Average Time to Close

Reporting Period: 10/25/2016 - 2/10/2017
Request Type: Public Records Request

Group: All Groups

Run Date: Run Date: 02/10/2017 3:06 PM
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Request Type
Public Records Request

Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request

Public Records Request
Public Records Request
Public Records Request
Public Records Request

WebQA

Reference No

P001003-042616
P001067-072916
P001076-081116
P001089-082616
P001093-083016
P001096-090116
P001100-090616
P001124-101316
P001125-101916
P001128-101916
P001129-102516
P001130-102616
P001131-102616
P001132-102616
P001133-102816
P001134-102816
P001135-110116
P001136-110116
P001137-110116
P001138-110216
P001139-110216
P001140-110216
P001141-110316
P001142-110716
P001143-110816
P001144-110816

P001145-110916
P001146-111016
P001147-111016
P001148-111016

Create Date
04/26/2016

07/29/2016
08/11/2016
08/26/2016
08/30/2016
09/01/2016
09/06/2016
10/13/2016
10/19/2016
10/19/2016
10/25/2016
10/26/2016
10/26/2016
10/26/2016
10/28/2016
10/28/2016
11/01/2016
11/01/2016
11/01/2016
11/02/2016
11/02/2016
11/02/2016
11/03/2016
11/07/2016
11/08/2016
11/08/2016

11/09/2016
11/10/2016
11/10/2016
11/10/2016

Close Date
01/31/2017

01/26/2017
10/27/2016
10/25/2016
10/25/2016
10/27/2016
01/26/2017
10/25/2016
11/18/2016
12/20/2016
11/04/2016
10/26/2016
10/26/2016
10/31/2016
10/31/2016
11/02/2016

11/04/2016
11/04/2016
11/10/2016

11/07/2016
11/28/2016
11/15/2016

11/11/2016
12/05/2016
12/05/2016
11/21/2016

Assigned Department
Board of Supervisors

Probation

Agriculture

Procurement & Contracts
Procurement & Contracts
Agriculture

Probation

Procurement & Contracts
Board of Supervisors
Animal Services

Chief Admin. Office
Procurement & Contracts
Procurement & Contracts
Sheriff

Health & Human Svcs
Sheriff

Assessor
Auditor-Controller
Treasurer/Tax Collector
Sheriff

Sheriff

Health & Human Svcs
Community Development
Procurement & Contracts
Procurement & Contracts

Air Quality Management
District

Sheriff
Community Development
Community Development
Sheriff

Assigned Staff

Jim Mitrisin

Jackie Walker
LeeAnne Mila
Ashley Wells
Ashley Wells
LeeAnne Mila
Jackie Walker
Ashley Wells

Jim Mitrisin
Jennifer Hamburg
Karen Feathers
Ashley Wells
Ashley Wells
Matthew Foxworthy
Maggie Williams
Matthew Foxworthy
Karl Weiland

Keely Giovannoni
Beverly Savage
Matthew Foxworthy
Matthew Foxworthy
Maggie Williams
Donna Cademartori
Ashley Wells
Ashley Wells

Todd Lenkin

Matthew Foxworthy
Julie Saylor

Julie Saylor

Serena Wilke

Avg Days Open
279.79
181.17
76.96
60.21
56.00
55.79
141.83
12.08
30.29
62.08
10.21
0.04
0.00
5.00
3.17
4.96
101.42
101.42
101.42
2.04
2.08
7.67
99.17
0.04
19.79
6.67

1.75

24.96
24.96
10.96
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http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1003
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1067
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1076
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1089
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1093
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1096
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1100
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1124
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1125
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1128
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1129
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1130
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1131
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1132
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1133
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1134
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1135
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1136
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1137
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1138
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1139
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1140
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1141
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1142
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1143
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1144
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1145
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1146
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1147
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1148

Request Type
Public Records Request

Public Records Request
Public Records Request

Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request

Public Records Request

Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request

Public Records Request
Public Records Request
Public Records Request

WebQA

Reference No

P001149-111016
P001150-111416
P001151-111516

P001153-112316
P001154-112516
P001155-120316
P001156-120316
P001157-120616
P001158-120616
P001159-120616
P001160-120616
P001161-120816
P001162-120816
P001163-120916
P001164-120916
P001165-121316
P001166-121316
P001167-121416
P001168-121416

P001169-121916

P001170-121916
P001171-122016
P001172-122016
P001173-122116
P001174-122116

P001175-122816
P001176-122816
P001177-122916

Create Date
11/10/2016

11/14/2016
11/15/2016

11/23/2016
11/25/2016
12/03/2016
12/03/2016
12/06/2016
12/06/2016
12/06/2016
12/06/2016
12/08/2016
12/08/2016
12/09/2016
12/09/2016
12/13/2016
12/13/2016
12/14/2016
12/14/2016

12/19/2016

12/19/2016
12/20/2016
12/20/2016
12/21/2016
12/21/2016

12/28/2016
12/28/2016
12/29/2016

Close Date
11/14/2016

12/05/2016
11/15/2016

12/01/2016
12/15/2016
01/03/2017
12/06/2016
12/06/2016
12/20/2016

01/20/2017
01/06/2017
01/06/2017
12/21/2016
12/29/2016

01/10/2017

01/09/2017

12/20/2016
12/21/2016
12/20/2016
01/06/2017
12/29/2016

12/28/2016

12/29/2016

Assigned Department

Community Development

Board of Supervisors

Air Quality Management
District

Community Development

Sheriff

Sheriff

Board of Supervisors
Agriculture

Agriculture

Animal Services

Animal Services
Treasurer/Tax Collector
Treasurer/Tax Collector
Procurement & Contracts
Procurement & Contracts
Procurement & Contracts
Procurement & Contracts

Board of Supervisors

Recorder Clerk/Registrar of

Voters

Air Quality Management
District

Community Development

Community Development

Animal Services

Community Development

Recorder Clerk/Registrar of

Voters
Agriculture

Auditor-Controller

Recorder Clerk/Registrar of

Voters

Assigned Staff
Cindy Johnson

Jim Mitrisin
Todd Lenkin

Cindy Johnson

Matthew Foxworthy

Serena Wilke

Jim Mitrisin
LeeAnne Mila
LeeAnne Mila
Jennifer Hamburg
Jennifer Hamburg
Beverly Savage
Beverly Savage
Ashley Wells
Ashley Wells
Ashley Wells
Ashley Wells

Jim Mitrisin

Jane Kohlstedt

Todd Lenkin

Char Tim

Julie Saylor
Jennifer Hamburg
Char Tim

Jane Kohlstedt

LeeAnne Mila
Keely Giovannoni
Jane Kohlstedt

Avg Days Open
4.04

21.21

0.00

78.88
5.83

11.96
30.92
0.08

0.00

13.96
66.08
64.46
43.38
28.00
28.00
8.00

15.79
58.38
26.96

21.21

0.79
0.83
0.04
16.17
8.17

0.00
44.08
0.08
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http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1149
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1150
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1151
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1153
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1154
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1155
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1156
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1157
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1158
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1159
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1160
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1161
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1162
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1163
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1164
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1165
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1166
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1167
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1168
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1169
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1170
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1171
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1172
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1173
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1174
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1175
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1176
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1177

Request Type
Public Records Request

Public Records Request

Public Records Request
Public Records Request

Public Records Request
Public Records Request

Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request

Public Records Request
Public Records Request
Public Records Request
Public Records Request

Public Records Request

Public Records Request
Public Records Request

Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request

WebQA

Reference No

P001178-122916
P001179-122916

P001180-010117
P001181-010317

P001182-010417
P001183-010417

P001184-010617
P001185-010717
P001186-011017
P001187-011017
P001188-011117
P001189-011117
P001190-011217

P001191-011617
P001192-011817
P001193-012017
P001194-012417

P001195-012417

P001196-012517
P001197-012617

P001198-012617
P001199-013017
P001200-013117
P001201-013117
P001202-020117
P001203-020117
P001204-020217

Create Date
12/29/2016

12/29/2016

01/01/2017
01/03/2017

01/04/2017
01/04/2017

01/06/2017
01/07/2017
01/10/2017
01/10/2017
01/11/2017
01/11/2017
01/12/2017

01/16/2017
01/18/2017
01/20/2017
01/24/2017

01/24/2017

01/25/2017
01/26/2017

01/26/2017
01/30/2017
01/31/2017
01/31/2017
02/01/2017
02/01/2017
02/02/2017

Close Date
01/10/2017

12/30/2016

01/03/2017
01/03/2017

01/09/2017

01/20/2017

01/12/2017

01/30/2017

01/24/2017

01/24/2017

01/27/2017
01/26/2017

01/31/2017
02/07/2017
02/01/2017
02/01/2017

Assigned Department
Board of Supervisors

Recorder Clerk/Registrar of
Voters

Board of Supervisors

Recorder Clerk/Registrar of
Voters

Animal Services

Recorder Clerk/Registrar of
Voters

Community Development
Board of Supervisors
Treasurer/Tax Collector
Board of Supervisors
Community Development
Community Development

Air Quality Management
District

Board of Supervisors
Board of Supervisors
District Attorney

Air Quality Management
District

Air Quality Management
District

Community Development

Air Quality Management
District

Board of Supervisors
Sheriff

Board of Supervisors
Procurement & Contracts
Agriculture

Agriculture

Community Development

Assigned Staff
Jim Mitrisin
Jane Kohlstedt

Jim Mitrisin
Jane Kohlstedt

Jennifer Hamburg
Jane Kohlstedt

Donna Cademartori
Jim Mitrisin
Beverly Savage
Jim Mitrisin

Donna Cademartori
Donna Cademartori
Todd Lenkin

Jim Mitrisin
Jim Mitrisin
Nancy Anderson
Todd Lenkin

Todd Lenkin

Char Tim
Todd Lenkin

Jim Mitrisin
Matthew Foxworthy
Jim Mitrisin

Ashley Wells
LeeAnne Mila
LeeAnne Mila

Donna Cademartori

Avg Days Open
11.75
0.71

2.00
0.00

37.13
4.67

35.29
12.96
31.21
31.04
30.17
30.04
0.00

24.83
12.13
21.29
0.00

0.00

1.88
0.00

15.13
11.29
0.13
7.13
0.00
0.00
8.38
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http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1178
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1179
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1180
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1181
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1182
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1183
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1184
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1185
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1186
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1187
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1188
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1189
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1190
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1191
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1192
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1193
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1194
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1195
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1196
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1197
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1198
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1199
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1200
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1201
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1202
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1203
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1204

Average Time to Close

Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request

Public Records Request

Public Records Request
Public Records Request
Public Records Request
Public Records Request
Public Records Request

Powered by

WebQA

P001205-020217
P001206-020317
P001207-020417
P001208-020717
P001209-020717
P001210-020717
P001211-020817

P001212-020817

P001213-020817
P001214-020817
P001215-020917
P001216-020917
P001217-021017

02/02/2017
02/03/2017
02/04/2017
02/07/2017
02/07/2017
02/07/2017
02/08/2017

02/08/2017

02/08/2017
02/08/2017
02/09/2017
02/09/2017
02/10/2017

02/08/2017

02/08/2017

Community Development
Community Development
Board of Supervisors
Sheriff

Community Development
Community Development

Air Quality Management
District

Air Quality Management
District

Board of Supervisors
Community Development
Community Development
Sheriff

Air Quality Management
District

Donna Cademartori
Shanann Findley
Jim Mitrisin
Matthew Foxworthy
Donna Cademartori
Julie Saylor

Todd Lenkin

Todd Lenkin

Jim Mitrisin

Donna Cademartori
Lauri Stutts
Matthew Foxworthy
Todd Lenkin

Run Date: 02/10/2017 3:06 PM

8.13
7.21
5.83
3.33
3.00
3.00
0.04

0.04

2.13
2.04
1.21
1.21
0.13
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http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1205
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1206
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1207
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1208
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1209
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1210
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1211
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1212
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1213
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1214
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1215
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1216
http://eldoradocountyca.mycusthelpadmin.com/webapp/zadmin/servicerequests/editdetails.aspx?id=1217



