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Disaster Case Management

• We will serve as a client’s primary point of contact to access and 
coordinate services. 

• Assist the client with assessing and verifying complex recovery needs, and 
in planning and coordinating necessary services and available resources to 
re-establish normalcy. 

• Assess the client’s disaster recovery planning and progress. Disaster Case 
Managers rely on each client to play an active or lead role in his or her own 
recovery. 



Disaster Case Management

• Providing referrals for direct clients’ needs to recovery  (Rental assistance, 
Furnishings, Disaster construction, etc) to other Community Organizations 
playing an active role in Disaster Casework. 

• Advocate on behalf of the client and their disaster recovery planning and 
progress;the potential impact of the disaster on clients’ overall well-being and 
ability to cope; and the recovery needs of vulnerable populations after a disaster.
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