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AMENDMENT VI
i 2.0
This amendment (“Amendment”) is made this /7 _ day of \ L nuavy 201 by and between Tyler
Technologies, Inc., with-offices at'One Tyler Drive, Yarmouth, Maine 04096 (“Tyler””) and El Dorado
County, a political subdivision of the State of California with offices at 360 Fair Lane, Placerville,
California 95667 (“Client™). . .

WHEREAS, Tyler anid the Clignt are parties to an agreement dated March 26, 2013 (“Agreement”); and
WHERE@S}TM&' and Client desire to amend the terms of the Agreement as provided herein.

NOW THEREFORE, in consideration of the mutual promises hereinafter contained, Tyler and the Client
agree as follows:

1. Removing Licensed Software. The Business Licenses Tyler Software is hereby removed from
the Agreement as of the execution of this Amendment.

a. Upon such date, Client’s license for such software is terminated, as are Tyler’s
obligations to support, maintain, and update such software, Should Client wish to again
license and/or use such software, Client shall first pay Tyler the then-current license
fee(s) for the software, as well as fees for any required services, support or 3rd party
products.

2. Issuing Credit for License Fees. In recognition of license fees paid to Tyler for such software,
Tyler hereby issues to Client a credit of $32,000.00. At Client’s direction, Tyler will apply the
credit issued herein to software license fees payable to Tyler for any Tyler Software Products
hereafter acquired by Client.

3. Removing Services. The following unused services are hereby removed from the Agreement as
of the execution of this Amendment,

a. Tyler Forms Business License Library: $ 2,500
b. Business Licenses Consulting: $ 5,100
c. Business Licenses Training: $21,150
d. Conversion BL Opt 1—Bills: $ 6,500
e. Conversion BL Std Master: $ 5,500

4. Adding Implementation Services. The implementation services set forth in the Investment
Summary attached hereto as Exhibit 1 are hereby added to the Agreement. Implementation
services added to the Agreement pursuant to this Amendment, plus expenses, will be invoiced in
accordance with Section E(30)(r) of the Agreement.

5. This Amendment shall be governed by and construed in accordance with the terms and conditions
of the Agreement.

6. All other terms and conditions of the Agreement shall remain in full force and effect.
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IN WITNESS WHEREOF, the parties hereto have executed this Amendment as of the dates set forth
below.

Tyler Technologies, Inc. Client
L 5@@

Name: ROPert Kennedy-Jensen Dp(\-a
Title: Director of Contracts Title:___\2 hzhﬁ |7 I)]mc}v\f’
Date:__1/14/2020 iz 1A
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““tech nolbgies
Exhibit 1
Investment Summary
The following Investment Summary details the software and services to be delivered by us to you under
the Agreement. This Investment Summary is effective as of the Effective Date. Capitalized terms not
otherwise defined will have the meaning assigned to such terms in the Agreement.

In the event a comment in the following Investment Summary conflicts with a provision of this
Amendment, the provision in this Amendment shall control.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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Quoted By: Ryan Blair

e 'ityies‘

technologies Quote Expiration: 3/9/2020
Quote Name: El Dorado County - ERP - Business Licenses
Implementation

Quote Number: 2019-93321
Quote Description: Business Licence Implementation

Sales Quotation For

El Dorado County

360 Fair Ln

Placerville, CA 95667-4103
Phone +1 (530) 621-5450

Other Services

,,,,,, i : B9 WIS TN Mppa 2 L S ARSI R s T _ Quantity. . . Unitbiscount 0 Price]
lmplementatnn 232 $175 00 $0.00 $40 600 00
TOTAL: $40,600.00
Summary One Time Fees  Recurring Fees
Total Tyler Software $0.00 $0.00
Total Tyler Services $40,600.00 $0.00
Total 3rd Party Hardware, Software and $0.00 $0.00
Services
Summary Total $40,600.00 $0.00
Contract Total $40,600.00

Unless otherwise indicated in the contract or amendment thereto, pricing for optional items will be held for
six (6) months from the Quote date or the Effective Date of the contract, whichever is later.
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Gomt;tents

Client agrees that items in this sales quotation are, upon Client's signature or approval of same, hereby added to the existing agreement ("Agreement") between the parties and
subject to its terms. Additionally, payment for said items, as applicable but subject to any listed assumptions herein, shall conform to the following terms:

*  License fees for Tyler and third party software are invoiced upon the earlier of (i) deliver of the license key or (i) when Tyler makes such software available for download
by the Client;

*  Fees for hardware are invoiced upon delivery;

¢ Fees for year one of hardware maintenance are invoiced upon delivery of the hardware;

. AnnmlMainﬁenameandSupportfees,SaaS&es,Hosﬁngfew,andSnbseripﬁonfeesueﬁrstpayablewhen‘l’ylermakesthesoﬂwmewailablefordownloadbythe(!lient
(forMaintenanoe)oronﬂleﬁrstdayofthemond;folloyvingthedatethisquotaﬁonwa‘ssigned(forSaaS,Hosﬁng.andSubscription),mdanysuchfeesareproraﬁedﬁoaligu
with the applicable term under the Agreement, with renewals invoiced anmmally thereafter in accord with the Agreement.

*  Fees for services included in this sales quotation shall be invoiced as indicated below.

o Implementation and other professional services fees shall be invoiced as delivered.

° Fb:ed-feeBusinessProoessConsnlﬁngservicesshallbeinvoicedSO%upondeliveryofﬂwBesthcﬁoeReoonnnendaﬁons,bymdule,mdso%upondclivexyof
custom desktop procedures, by module.

o Fixed-feeconvmionsareinwicedso%uponixﬁtialdeliveryofmeconverﬁeddata,byconversionopﬁon,andSO%uponClientacceptaneemloadﬂaecunverteddminto
Live/Production environment, by conversion option. Where conversions are quoted as estimated, Tyler will invoice Client the actual services delivered on a time and
materials basis.

° Exceptasoﬂmwiseprov_ided,.otherﬁxedpﬁoeserviceaareinvoioeduponeompletedeliveryofﬂxeservioe.Fordueavoidanceof@ubt,wh‘ere"ProjectPlanning
Services" are provided, payment shall be invoiced upon delivery of the Implementation Planning document. Dedicated Project Management services, if any, will be
invoiced monthly in arrears, beginning on the first day of the month immediately following initiation of project planning.
IfCﬁenthaspmchasedmychmgemamgementservices,dmuserviceswiﬂbeinvoieedinaceordancewithﬂlet\gmement.

Notwithstanding anything to the contrary stated above, the following payment terms shall apply to services fees specifically for migrations: Tyler will invoice Client 50%
of any Migration Fees listed above upon Client approval of the product suite migration schedule. The remaining 50%, by line item, will be billed upon the go-live of the
applicable product suite. Tyler will invoice Client for any Project Management Fees listed above upon the go-live of the first product suite.

. Expenses associated with onsite services are invoiced as incurred,

Tylefsquotecontainsesﬁmatesof&lemnauntofservicesmeded,basedonompreliminaryunderstandingofthesizeandscopeofyourpmject.'I'heactualamountofsewioes

depends on such factors as your level of involvement in the project and the speed of knowledge transfer.

Unless otherwise noted, prices submitted in the quote do not include travel expenses incurred in accordance with Tyler's then~current Business Travel Policy.

Tyler's prices do not include applicable local, city or federal sales, use excise, personal property or other similar taxes or dutics, which you are responsible for determining and
remitting. Installations are completed remotely, but can be done onsite upon request at an additional cost.

In the event Client cancels services less than two (2) weeks in advance, ClientisliablewNufor(i)aﬂmuqe@ndablemsesinwmdbyﬁlermcwsbehﬂﬁmd(ﬁ)
daily fees associated with the cancelled services if Tyler is unable to re-assign its personnel.
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Comments
Implementation hours are scheduled and delivered in four (4) or eight (8) hour increments.

Tyler provides onsite training for a maximum of 12 people per class. In the event that more than 12 users wish to participate in a training class or more than one occurrence of a

class is needed, Tyler will either provide additional days at then-current rates for training or Tyler will utilize a Train-the-Trainer approach whereby the client designated attendees
of the initial training can thereafter train the remaining users.

Tyler's cost is based on all of the proposed products and services being obtained from Tyler. Should significant portions of the products or services be deleted, Tyler reserves the
right to adjust prices accordingly.

Development modifications, interfaces and services, where applicable, shall be invoiced to the client in the following manner: 50% of total upon authorized signature to proceed
on program specifications and the remaining 50% of total upon delivery of modifications, interface and services.

Tyler Disaster Recovery Services - The quoted value is in addition to your current Disaster Services and will be subject to an annual increase at our then current pricing.
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Customer Approval:

Print Name:

MALN ARANE il o $ T B MMl e LI T TS ey
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