Language Line Services, Inc.

h

NORTH AMERICAN MASTER SERVICES AGREEMENT
WITH

El Dorado County Registrar of Voters

Language Line Services, Inc. (the “Company”) and you, the Customer (“Customer” or “‘you”), agree that the terms and
conditions shown below and in all attachments and addenda hereto will apply to the services provided by the Company to you
under this Agreement.

1.

TERMS OF SERVICE

TERM OF AGREEMENT. This Agreement is a Master Services Agreement for all of the services currently offered by the
Company (the “Services”). The terms and conditions for each of the Services are set out in the respective attachments to
this Agreement as identified below in subsections 1.a. through 1.h. (the “Services Attachments”). Please indicate with
your initials in the boxes provided those Services you currently are interested in receiving. Additional Services can be
added in the future by incorporating an amendment to this Agreement.

D a. for Over-the-Phone (OPI) Services, Attachment A1 Interpreter Services Usage Charges & Schedule of Fees
D b. for OnSite Services, Attachment A2, OnSite Interpreter Services Usage Charges & Schedule of Fees

D c. for Translation and Localization Services, Attachment A3, Translation and Localization Customer Charges
E d. for Language Tests, Attachment A5a, LanguageLine® Testing**, Language Testing Fees

D e. for Testing of Interpreters, Attachment A5b, LanguageLine® Testing*, Interpreter Testing Fees

|:] f.  for Training of Interpreters, Attachment A5c, LanguageLine® Training®, Interpreter Training Fees

D g. for In-Language Services, Attachment A6 LanguageLine® Direct Response® Client Charges

. h. for Video Interpreting Services, Attachment A7, LanguageLine InSight® Video Interpreting Charges

This Agreement, and the Services you have selected, will become effective upon the signing by both parties of this
Agreement and will continue in effect for the Initial Term (the “Initial Term”) identified on the respective Services
Attachments for each of the Services, unless earlier terminated as set forth in this Agreement. Upon the expiration of the
initial Term, this Agreement will be automatically renewed for successive one-year periods unless either party provides
written cancellation notice to the other at least one hundred twenty (120) days prior to the expiration of the then-current
Term. As used in this Agreement, each term after the Initial Term is a “Renewal Term” and the Initial Term and the total
Renewal Terms are the “Term.” Upon receipt of a timely cancellation notice by either party, this Agreement will terminate
at the end of the then-current Term.

PAYMENT TERMS. Usage charges and fees for the respective Services are set out in the respective Services
Attachments. Customer agrees to pay all undisputed invoiced charges for Services in full within thirty (30) days of the
invoice date. Any disputed charges in an invoice must be identified to the Company within thirty (30) days of invoice issue
date or will be waived by Customer. Customer shall not have the right to set-off any disputed amounts. Amounts subject
to dispute once resolved either will be credited to Customer on the next invoice (if resolved in favor of Customer) or added
to the next invoice (if resolved in favor of the Company) or as otherwise mutually agreed upon. Invoices will be sent to the
Customer billing address shown in Attachment B, or to such other address as Customer may specify by giving written
notice to the Company to the attention of Contracts Administration.

USE OF SERVICES. Customer warrants that (i) it will not resell the Services as a service or product to any third parties,
except that Customer may charge Customer's own customers, clients or patients for the Services provided by the
Company and (ii) Customer will not use the Services in any manner that may violate any applicable law, rule or regulation.
Customer agrees to safeguard its Client Identification Number (“CIN”) against use by unauthorized persons. Customer
shall be solely and fully responsible for charges resulting from use of its CIN, whether or not such use is authorized by
Customer.
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4. CONFIDENTIALITY. (a) the Company will not disclose any information provided by Customer or Customers
customers/clients, using the Services , including but not limited to personally identifiable information protected under
federal and state laws to any person who is not the Company personnel, and will use such information only for purposes
specifically contemplated in this Agreement. These obligations do not apply to information which is expressly identified
by Customer as not being confidential or is in the public domain. (b) the Company and Customer will not disclose to any
person who is not the Company personnel or Customer the terms and conditions of this Agreement or any of the
information provided in any invoices or other documents or oral communications between the parties relating to Services.
(c) If either party has been requested or is required by discovery request in a litigation, subpoena, civil investigative
demand or similar process to disclose any such then that party so compelled may disclose such information without
liability after giving reasonable notice to the other party promptly to assert whatever objections the other party desires to
prevent such disclosure within such deadlines are required by the governing statutes, rules or regulations.

5. RELATIONSHIP OF PARTIES. The parties are independent contractors, and nothing in this Agreement will be deemed to
place the parties in the relationship of employer-employee, principal-agent, partners or joint venturers. Each party will be
responsible for paying its own payroll taxes, disability insurance payments, unemployment taxes, any employee benefits
(if applicable) and other similar taxes, benefits or charges.

6. LIMITED WARRANTIES AND LIABILITY. THE COMPANY WILL PERFORM ALL SERVICES COVERED BY THIS
AGREEMENT TO CUSTOMER IN A PROFESSIONAL MANNER CONSISTENT WITH INDUSTRY STANDARDS. THE
COMPANY MAKES NO OTHER REPRESENTATION, WARRANTY OR GUARANTEE, EXPRESS OR IMPLIED, OF
ANY KIND, AND THE COMPANY SPECIFICALLY DISCLAIMS ANY WARRANTY OR CONDITION OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CUSTOMER ACKNOWLEDGES THAT
INTERPRETATIONS, TRANSLATIONS, AND LOCALIZATIONS MAY NOT BE ENTIRELY ACCURATE IN ALL CASES
AND THAT EVENTS OUTSIDE OF THE CONTROL OF LANGUAGE LINE MAY RESULT IN UNCOMPLETED OR
INTERRUPTED SERVICE. EXCEPT FOR THE PARTIES’ OBLIGATIONS UNDER SECTIONS 4 (CONFIDENTIALITY), 7
(INDEMNIFICATION) AND CUSTOMER’S OBLIGATIONS UNDER SECTION 2 (PAYMENT TERMS), AND TO THE
EXTENT NOT PROHIBITED BY APPLICABLE LAW EACH PARTY’S AGGREGATE LIABILITY TO THE OTHER FOR
CLAIMS RELATING TO THIS AGREEMENT, WHETHER FOR BREACH OR IN TORT AND INCLUDING BUT NOT
LIMITED TO NEGLIGENCE, SHALL BE LIMITED TO THE AMOUNT PAID BY CUSTOMER TO THE COMPANY WITHIN
THE PREVIOUS 12 MONTHS AND EXCEPT AS IS PROHIBITED BY LAW OR SUBJECT TO A PARTY'S
OBLIGATIONS UNDER SECTION 7 (INDEMNIFICATION), NEITHER PARTY WILL BE LIABLE FOR ANY INDIRECT,
PUNITIVE, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGE IN CONNECTION WITH OR ARISING OUT OF
THIS AGREEMENT (INCLUDING LOSS OF BUSINESS, REVENUE, PROFITS, USE, DATA OR OTHER ECONOMIC
ADVANTAGE), HOWEVER IT ARISES, WHETHER FOR BREACH OR IN TORT, EVEN IF THAT PARTY HAS BEEN
PREVIOUSLY ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. LIABILITY FOR DAMAGES SHALL BE LIMITED
AND EXCLUDED, EVEN IF ANY EXCLUSIVE REMEDY PROVIDED FOR IN THIS AGREEMENT FAILS OF ITS
ESSENTIAL PURPOSE.

7. INDEMNIFICATION. Company shall defend, indemnify, and hold Customer and its officers, agents, employees, and
representatives harmless against and from any and all claims, suits, losses, damages, and liability for damages of every
name, kind, and description, including reasonable outside attorneys' fees and costs incurred, brought for, or on account
of, injuries to, or death of, any person, including but not limited to workers, Customer employees, and the public, or
damage to property, or any economic or consequential losses, which are claimed to, or in any way arise out of, or are
connected with Company’s services, operations, or performance hereunder, except to the extent of the sole or active
negligence of Customer, its officers, agents, employees, and representatives, or as expressly prescribed by statute. This
duty of Company to indemnify and save Customer harmless includes the duties to defend set forth in California Civil Code
Section 2778.

8. Insurance: (I) Company shall provide proof of a policy of insurance satisfactory to the County of El Dorado Risk Manager
and documentation evidencing that Company maintains insurance that meets the following requirements:

A. Full Worker's Compensation and Employer’s Liability Insurance covering all employees of Consultant as required by
law in the State of California.

B. Commercial General Liability Insurance of not less than $1,000,000.00 combined single limit per occurrence for
bodily injury and property damage and a $2,000,000.00 aggregate limit.

C. Automobile Liability Insurance of not less than $1,000,000.00 is required in the event motor vehicles are used by the
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Consultant in the performance of the Agreement.

D. In the event Company is a licensed professional or professional consultant, and is performing professional services
under this Agreement, professional liability is required with a limit of liability of not less than $1,000,000.00 per
occurrence.

E. Company shall furnish a certificate of insurance satisfactory to the County of El Dorado Risk Manager as evidence

that the insurance required above is being maintained.

F. The insurance will be issued by an insurance company acceptable to Risk Management, or be provided through
partial or total self-insurance likewise acceptable to Risk Management.

G. Company agrees that the insurance required above shall be in effect at all times during the term of this Agreement.
In the event said insurance coverage expires at any time or times during the term of this Agreement, Company
agrees to provide at least thirty (30) days prior to said expiration date, a new certificate of insurance evidencing
insurance coverage as provided for herein for not less than the remainder of term of the Agreement, or for a period of
not less than one (1) year. New certificates of insurance are subject to the approval of Risk Management and
Company agrees that no work or services shall be performed prior to the giving of such approval. In the event the
Company fails to keep in effect at all times insurance coverage as herein provided, Customer may, in addition to any
other remedies it may have, terminate this Agreement upon the occurrence of such event.

H. The certificate of insurance must include the following provisions stating that:
1. The insurer will not cancel the insured’s coverage without prior written notice to Customer, and;
2. The County of El Dorado, its officers, officials, employees and volunteers are included as additional insured

on an additional insured endorsement, but only insofar as the operations under this Agreement are
concerned. This provision shall apply to the general liability policy.

l. The Company’s insurance coverage shall be primary insurance as respects the Customer, its officers, officials,
employees and volunteers. Any insurance or self-insurance maintained by the Customer, its officers, officials,
employees or volunteers shall be in excess of the Company’s insurance and shall not contribute with it.

J. Any deductibles or self-insured retentions must be declared to and approved by the Customer, either: the insurer
shall reduce or eliminate such deductibles or self-insured retentions as respects the Customer, its officers, officials,
employees and volunteers; or the Company shall procure a bond guaranteeing payment of losses and related
investigations, claim administration and defense expenses.

K. Any failure to comply with the reporting provisions of the policies shall not affect coverage provided to the Customer,
its officers, officials, employees or volunteers.

L. The insurance companies shall have no recourse against the Customer, its officers and employees or any of them for
payment of any premiums or assessments under any policy issued by any insurance company.

M. Company’s obligations shall not be limited by the foregoing insurance requirements and shall survive expiration of
this Agreement.

N. In the event Company cannot provide an occurrence policy, Company shall provide insurance covering claims made
as a result of performance of this Agreement for not less than three (3) years following completion of performance of
this Agreement.

9. CUSTOMER AFFILIATES. This Agreement will apply to the named Customer. It will not apply to Customer Affiliates” (as
defined below), unless such Affiliates are identified by name and location in Attachment B. If Customer will be paying for
Affiliates’ use, the Affiliates will use the Customer Identification Number assigned to Customer and all of the invoices for
all Affiliate use of the Services will be sent to and paid for by Customer. If each Affiliate is responsible for paying its own
use of Services, the Customer and each authorized Affiliate will be provided separate Client Identification Numbers and
each Affiliate will be invoiced separately and will be responsible for payment of its use of the Services. All uses by an
Affiliate shall be deemed to be subject to all of the terms and conditions of this Agreement and the word “Customer” shall
be deemed to also refer to each Affiliate. The parties agree that the term “Affiliate” means (1) a company, whether

incorporated or not, which owns, directly or indirectly, a majority interest in Customer or (2) a company, subsidiary, or joint
© 2018 Language Line Services, Inc.
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10.

11.

12.

13.

14.

15.

venture, whether or not incorporated, in which a 50% or greater interest is owned, either directly or indirectly, by Customer
or its parent company.

PUBLICITY. Customer agrees that the Company may use Customer’'s name and/or corporate logo on the Company’
website and marketing materials and upon the Company’s reasonable request will provide a testimonial regarding the
Company’s services for use in the Company’s marketing of its Services.

ASSIGNMENT. Neither party may assign or otherwise transfer any of its rights or obligations under this Agreement
without the prior written consent of the other party, except that the Company may assign its right to payment to an
affiliated company and, either party may assign this Agreement to a successor company without consent, provided that
the successor company ratifies and assumes this Agreement in its entirety.

TERMINATION. A party claiming the other party to be in breach of this Agreement may terminate this Agreement on
thirty (30) days’ written notice if the party claimed to be in breach does not cure the alleged breach, unless such breach
is not curable in thirty (30) days in which case the party claimed to be in breach shall have a commercially reasonable
time to cure the breach. Upon termination of this Agreement for any reason, Customer shall pay, within thirty (30) days
of invoice, charges for all Services rendered prior to the effective date of termination. Any disputed charges shall be
resolved by Customer and the Company within that thirty (30) day period and any adjustment paid or credited within
thirty (30) days thereafter.

ACQUISITION OR MERGER OF CUSTOMER. If Customer is acquired by or merged into another Company customer,
or acquires another Company customer, the terms and conditions of this Agreement, including pricing as set out in the
applicable Services Attachments, shall remain unaffected.

ADDITIONAL TERMS. (a) WAIVER OR DELAY. Any express waiver or failure to exercise promptly any right under this
Agreement will not create a continuing waiver or any expectation of non-enforcement. (b) SURVIVAL OF
OBLIGATIONS. The obligations of the parties under this Agreement which by their nature should continue beyond the
termination or expiration of this Agreement will remain in effect after termination or expiration. (c) NO THIRD PARTY
BENEFICIARIES. Neither this Agreement nor the provision of Services shall be construed to create any duty or
obligation on the part of the Company to any third parties, including, without limitation, any persons participating in or the
subject of conversations for which Services are provided, and does not provide any third party with any right, privilege,
remedy, claim or cause of action against the Company, its affiliates or their respective successors. (d) CHOICE OF
LAW. Any action arising out of this Agreement, as well as the validity, construction and interpretation of this Agreement,
will be governed by California law relating to contracts made in the State of California and controlling U.S. federal law.
No choice of law rules of any jurisdiction will apply. (¢) BINDING EFFECT. This Agreement shall be binding upon the
parties hereto, their successors, or assigns, and upon any and all others acting by or through them, or in privity with
them, or under their direction. () CONSTRUCTION. This Agreement is deemed to have been drafted jointly by the
parties. Any uncertainty or ambiguity shall not be construed against either party based on the attribution of drafting by
either party. (9) COUNTERPARTS; HEADINGS. This Agreement may be executed in counterparts and as so executed
shall constitute one agreement, binding on all parties. The Headings have no substantive effect and are used merely for
convenience. (h) i) NOTICES. All notices to be given under this Agreement must be in writing and addressed as follows:
to the Company at the address shown below and to Customer at the most current address provided to the Company,
and sent by first class mail, postage prepaid or by facsimile or by overnight courier, and is effective upon deposit with the
post office or the overnight courier (such as FedEx, DHL, etc.) or if sent by facsimile, by the receipt of the facsimile,
except that any notice of termination under Paragraph 11 or any notice of cancellation under Section 1 or notice of
different or changed address must be sent by overnight courier or by facsimile. (j COMPLIANCE. Language Line
Services, Inc. is an equal opportunity employer and federal contractor. Consequently, as applicable, the parties will
abide by to the requirements of Title 41 of the United States Code of Federal Regulations (CFR) §§ 60-1.4(a), 60-
300.5(a) and 60-741.5(a), which are incorporated herein by reference. These regulations prohibit discrimination against
qualified individuals based on their status as protected veterans or individuals with disabilities and prohibit discrimination
against all individuals based on their race, color, religion, sex, sexual orientation, gender identity, or national origin.
These regulations require that covered prime contractors and subcontractors take affirmative action to employ and
advance in employment individuals without regard to race, color, religion, sex, sexual orientation, gender identity,
national origin, protected veteran status or disability. As applicable, the parties will abide by the requirements of
Executive Order 13496 (29 CFR Part 471, Appendix A to Subpart A), relating to the notice of employee rights under
federal labor laws. (k) Administrator. The County Officer or employee with responsibility for administering this agreement
is 1. Bill O’'Neill, Registrar of Voters, Elections Department, or successor.

ENTIRE AGREEMENT. This Agreement and all of its Attachments is the parties’ entire agreement relating to its subject

matter. It supersedes all prior or contemporaneous oral or written communications, proposals, conditions,
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representations and warranties and prevails over any conflicting or additional terms of any quote, order,
acknowledgment, or other communication between the parties relating to its subject matter during the term of this
Agreement. No modification to this Agreement will be binding unless in writing and signed by an authorized
representative of each party. If any provision, or part thereof, in this Agreement is held to be invalid, void or illegal, it shall
be severed from this Agreement and shall not affect impair, or invalidate any other provision, or part thereof, and it shall

be replaced by a provision which comes closest to the severed provision, or part thereof, in language and intent, without
being invalid, void, or illegal.

The person signing this Agreement on behalf of Customer certifies that such person has read and understands all of its terms
and conditions, and is fully authorized to execute this Agreement on behalf of and bind the Customer to all its terms and
conditions. Both parties agree that the delivery of the signed service agreement by facsimile or e-mail, or use of a facsimile
signature or other similar electronic reproduction of a signature or electronic signature shall have the same force and effect of
execution and delivery as an original signature, and in the absence of an original signature, shall constitute the original

signature.

Customer Name: El Dorado County Registrar of Voters Language Line Services, Inc.

Accepted by (S|gnatu - ) e o epted . by (sngnature) - ./ .....

Name (type or print): Name (type or print): Bonaventura A. Cavaliere
Title (type or print): Title (type or print): CFO

Date Date \\V \ ‘/)\\[ll

Prepared by: Rick Cummings Phone Number: 888 898 1471 Date: May 15, 2019

© 2018 Language Line Services, Inc.
CONFIDENTIAL INFORMATION
One Lower Ragsdale Drive, Bldg. 2 « Monterey, CA 93940
www.LanguagelLine.com « REV 04.06.18

19-1436 B 5 of 13



Language Line Services, Inc.

Attachment A1
Over-the-Phone Charges and Options

ENTERPRISE CONTRACT: X Yes O No

INITIAL TERM: | year per MSA or PO (or Per CA Multiple Award Schedule (CMAS) 4-07-03-0249A Supplement No.5)

CUSTOMER NUMBER: 1092 State of CA (eligible political subdivisions) AFFILIATE NAME: El Dorado County Registrar of
Voters

ENROLLMENT & SET-UP PACKAGES:
One time set up charge for each client ID number, which includes a detailed monthly electronic statement .. $275(waived)

Each subsequent client identification number with corresponding statement...............oococooeeeeeeeeeeeeeeee) $125(waived)
PER MINUTE USAGE CHARGES/RATES:
Price per minute for Language Line Services is rounded to the nearest minute
TIERS LANGUAGES PEAK* NON-PEAK*
1 Spanish $.97 $.97
2 Chinese (Mandarin and Cantonese), French, Japanese, Polish, Russian, Vietnamese $.97 $.97
3 Armenian, Cambodian, German, Haitian Creole, Italian, Korean, Portuguese $.97 $.97
4 Farsi, Tagalog, Thai, Urdu and all other languages $.97 $.97

Peak =5a.m. - 5 p.m. Monday — Friday

Non-Peak = 5 p.m. - 5 a.m. Monday - Friday, weekends, and holidays (New Year's Day, Presidents Day, Memorial Day,
Independence Day, Labor Day, Thanksgiving, and Christmas).

= There is no charge for standard toll-free access to Language Line Services.

= Per minute rates do not include international calls.

VOLUME SURGE: Language Line Services reserves the right to assess a 15% surcharge for months in which defined
surges in volume occur unless the customer has notified Language Line Services two weeks in advance of the anticipated
increase. A volume surge is defined as a 10% increase in minutes of use from the previous day and the amount of increase
is over 5,000 minutes per day.

Minimum charge per client identification number..................cc.oocveveeveeeee $100 per client identification number(waived)
Platform @ccess Per Call..............oouiiiiiiiiiie e $0.25 per call(waived)
FCC SURCHARGE AND FEES: Fees to third party telecommunications service providers that Language Line Services has
or will pay to these third parties: surcharges, fees, taxes, payments to the Universal Service Administrative Company
(USAC).

FINANCE CHARGE: Applied to any past due balances. Interest will accrue from the date on which payment is due at a rate
equal to the lesser of 1.5% per month or the maximum rate permitted by applicable law.

PLEASE NOTE: This document is the sole document that reflects pricing for your account. This document must be signed by
an authorized representative from your company. Pricing is only final upon a signature by an authorized officer of Language
Line Services. Pricing changes will be made on next full monthly billing cycle.

BILLING OPTIONS:

O Electronic Bill (includes call detail and summary report i XL)............c.ocooviiioieeeeeeeeeeeeeeeeeeeeeeeee e FREE
O Hierarchical Bill IMONTN ... ..ot ettt ettt $30/month
O Custom billing fee (per invoice, Per MONth) ............c.couiiiiieeee e $30/invoice/month

© 2017 Language Line Services, Inc. / CONFIDENTIAL INFORMATION / One Lower Ragsdale Dr. Bldg. 2¢Monterey, CA 93940 www.LanguageLine.com / 05.04.17
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Attachment A1

Over-the-Phone Charges and Options
O Historical Invoices over 90 days (per monthly invoice requested) ...............ccooveeeeeeeeeeeeeeeeeeeeeesereren, $30/invoice/month
LI PAPEE Bill ... e ettt ettt $1.75(waived)
CUSTOM REPORTING OPTIONS: (Web based Password protected reporting available at no charge)
O  Custom Report Set-UP (PEF NOUN) ........coiiiiiiiiieiieeeeeee ettt $250/hour
O Custom report MAINTENANCE ...........oouiiiiuiiieieeie ettt ettt e e oo $30/month
SERVICE OPTIONS: (Standard 800 line and greeting provided at no charge)
O Custom 800 liN€ MAINTENANCE ..........oueiiiiiiiiiiitie ettt ettt ettt e e e s e enerieien $30/month
I CUSEOM 800 lINE SEE-UP.....c.eeitiiiiiiti ettt ettt ettt ettt e s e e e s e oo $150
O Custom greeting MaiNtENANCE ...........ccoiiiiiiiiiiei ettt ettt e e renien $30/month
[ CuStOmM Gre@tiNgs SEE-UP........c.oiiiiiiiiiiiiieie ettt ettt ee et ettt et e e e et sreee e $50
O Custom recording for redirection of old/abandoned NUMDEr SEE-UP................ccoovieiiereeeeee oo eeeeeeee e $50
O Custom recording for redirection of old/abandoned NUMDET.....................ccooiiiiiiii oo, $10/month
U Long distance dial out charge: Applied per dial out (in addition to per minute charges) ..............ccoccovveveeeoeeceieeeeeen . $5
OPTIONAL TRAINING ASSISTANCE AND MATERIALS:
O Buddy Tags (50 tagS PEI SE) .....oviiiiiieiiiiieieeiee ettt ettt $50(waived)
O Customized reference and support materials development (DEF NOUF) ................oooueioieeeeeeeeeeeeeeeeeeeeeeee e $179
O Desk top diSPIaYS (BACN) ......oouiiiieeeee e ettt ettt e, $11(waived)
O Language identification cards (€aCh St 0f 50) .............ooooiiiiiie it $49(waived)
LI POSEEIS (BACK) ...ttt e ettt e et ettt et $10(waived)
O Quick Reference Guides Wallet Cards (0-50)...........c.ceeuieiieie oottt $10(waived)
O Quick Reference Guide Postcards (0-50) ..............coueiiuiiorieeeeeece ettt et ettt $10(waived)
O Quick Reference Guides and Wallet Cards (each additional set 0f 50) ...............cocvoieioeereeeeeeeeeeeee e, $29(waived)
[0 Training / Awareness assistance (on site per day/Per PErSON) ...............c.coceoeeeeeeeeeereeeee e, $500 or actual costs
O Training / Awareness assistance (telephone/Per SESSION)...............coovoiiuiii i $125(waived)
OPTIONAL INTERPRETER APPOINTMENT AT SPECIFIC TIME: (appointments are not needed)
(I oo =To Tt ToT oo o1 (3 =Y o | SOOI $100
Cancellation per appointment will be charge $200 for any missed appointment .................c.......... $200 per missed appointment

The person signing this agreement certifies that such person has read and acknowledged all terms and conditions, that he or
she has read and understands all of the terms and conditions, and is fully authorized to execute this Agreement on behalf of
and bind the Customer to all its terms and conditions. Both parties agree the delivery of the signed service agreement by
facsimile or e-mail shall have the same force and effect of execution and delivery as the original signature.

SIGNATURES Language Line Services, Inc. %EC'EION
Customer Name: El Dorado County Registrar of Voters Accepted by (signature): W / M_/
Accepted by (signature): Accepted by Name: Bonave'ntura /j\/ Cavaliere
Name (type or print): Title: Chief Financial Officer

Title (type or print): Date: \O (7)\ (:1
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Attachment A1
Over-the-Phone Charges and Options
Date: Prepared by and date: Rick Cummings May 15,2019
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Attachment A7
LanguageLine InSight Video Interpreting®

Customer Name: State of CA (LLS Index system for Political subs) El Dorado County Registrar of Voters

Customer Number: 1092 (LLS Index System)

Affiliate Name (if applicable): EI Dorado County Registrar of Voters Client ID (if applicable):

Enterprise Contract: X Yes O No Terms [Years]: tba
Starting [Date]: tba

PER MINUTE USAGE RATES - Usage is billed in one-minute increments based on the language requested.

TIER | LANGUAGES PER MINUTE

1 American Sign Language $2.95

2 Spanish $1.85

3 All Other Languages $1.95
FEES
LICEBNSE FBES ...ttt ettt et ettt ettt ettt No Charge
Training Collateral - StANAAIA ..............cooiiiiiii ettt No Charge
Training COolAteral - CUSIOM .........oiiiiiiiee e ettt ettt TBD

Please check the appropriate box(es) below to indicate your choice:
0 Monthly Service Fee

I1-18 ACHIVAted DEVICES.......cooovii i $30.00
O019-100 ACtiVated DEVICES. ... ...ooviiiiiiiiie e e e e $75.00
101+ Activated DEVICES. .........ccoooiiiiiiii oo e $200.00
UOne-Time Service Activation Fee (Unlimited Device Activations) (for full onsite trainings does not apply ...$2,500.00 (does not apply)
EQUIPMENT OWNERSHIP
X Customer-Supplied Equipment O Customer-Owned Equipment [ Language Line-Owned Equipment
Customer-Supplied Purchased by the Customer from a supplier other than Language Line Services.
Customer-Owned Purchased by the Customer from Language Line Services.
Language Line-Owned | Leased by the Customer from Language Line Services.

If additional equipment is ordered over the term of the contract and a different equipment ownership type than is selected above is
requested either verbally or in writing, the associated fees outlined in this document will apply.

CUSTOMER-OWNED EQUIPMENT PURCHASE RATES - The following equipment is available for purchase, while supplies last:

32GB 5™ generation iPad (9.7-INCh) With SCreeN ProteCtOr................o.iioeeeeeeeeeeeeeeeeeeeee e $425.00 each
64GB iPad Pro (12.9-inCh) With SCre@N PrOteCION ... .. ..o e, $1,000.00 each
9.7-INCH SCIEEN PIOECION ...ttt ettt ettt et et e e $29.00 each
TADIE TOP STANG. ...ttt ettt et et ettt ettt e e e et $225.00 each
Interpreter on Wheels™ (39 generation) Stand with Tru@SoUNA™ ..............oooiiioooeeee oo $995.00 each

TrueSound™ Audio AMPIIfiCatioN ENCIOSUIE ...........c..coiiiiii oottt $195.00 each
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LANGUAGE LINE-OWNED EQUIPMENT LEASE RATES - The following equipment is available to lease for a monthly fee:
iPad and Interpreter on Wheels™ Stand..................o.oiiiiieeeeeee oo e, $75.00 per month per unit
iPad and Table TOP STAN .........cooiiiiiice e e e $45.00 per month per unit

1. TERMS REGARDING SOFTWARE APPLICATION. The Services are provided by Language Line through a desktop and/or tablet
application (the “App”). The App must be downloaded by Customer to use The Services. Customer agrees (a) that it will not make
any copies of the App or attempt to reverse engineer it or make any changes to it; and (b) that the following uses of the Services
are prohibited: the transmission of any message or other material which constitutes an infringement of any copyright or trademark;
an unauthorized disclosure of a trade secret; the transfer of information or technology abroad in violation of any applicable export
law or regulation; a violation of Section 223 of the Communications Act of 1934, as amended, 47 U.S.C. Section 223, or other
criminal prohibitions regarding the use of telephones to transmit obscene, threatening, harassing or other messages specified
therein; a libelous or slanderous statement; or a violation of any other applicable statute or government regulation.

2. INTELLECTUAL PROPERTY RIGHTS. Customer acknowledges and agrees that the App and the Languageline InSight® ,
TrueSound™ and Interpreter on Wheels™ trademarks are exclusively owned by Language Line, and that neither this Agreement,
nor Customer’s use of the Services, the App or the Equipment provides Customer with any right, title, or interest in or to the
Services, the Equipment or the App, or any of the other technology, systems, processes or other aspect of the Services, including
but not limited to any intellectual property rights. Customer expressly agrees that it shall not seek or obtain registrations of, or
assert, and is expressly prohibited from asserting or filing, registrations and/or applications for any claims of ownership rights or
intellectual property rights in the App, the InSightSM service mark, the Equipment or the Services in any country, nation, or
jurisdiction throughout the world, and is prohibited from copying, decompiling, reverse engineering, disassembling, modifying, or
creating derivative works of the App, the Interpreter Services, or any aspect thereof, and Customer agrees that it shall not do so.
This provision Paragraph shall survive the expiration of this Agreement and will continue to apply after the Agreement ends.

3. ENCRYPTION. Language Line acknowledges that encryption is built into the App and the Services platform, ensuring the security
of the live video as it traverses the Internet. This encryption allows Language Line to fulfill its obligation under any Customer
Business Associate Agreement (‘BAA”) with respect to the Services. Language Line does not record the video call and therefore
has no record of the call content. With respect to the App’s electronic NotePad™ function, written information relayed during the
call is also encrypted. As with the live video, no recording is made of information written on the NotePad™ and therefore this
information cannot be retrieved after the call’s completion.

4. TRANSMISSION RELEASE. Customer acknowledges that the use of the Services requires that the user's voice, likeness and/or
image as well as the user's personally identifiable information is or will be transmitted over the Internet. Customer hereby
authorizes Language Line to transmit each user’s voice, likeness, image and/or personally identifiable information over the Internet
solely for the purpose of the Services, and Customer agrees to obtain such privacy consents, releases and approvals as may be
required to obtain authorization from each user to transmit all of the foregoing for purposes of the Services. Customer shall
indemnify and hold harmless Language Line and its affiliates and their respective employees from all costs, fees, expenses, and
damages of any nature whatsoever related to any claims relating to the unauthorized use of the image, likeness, voice and/or
personally identifiable information of any Customer employee, agent, contractor, patient, customer, client or other user of the
Services under Customer’s control. This Paragraph shall survive the expiration of this Agreement.

5. RESPONSIBILITY FOR UNAUTHORIZED USE. Customer will safeguard its use of the Services against use by unauthorized
persons and will be responsible for charges resulting from use of its Services, whether or not such use is authorized.

6. AVAILABILITY OF SERVICES. The Services may not be available at all times due to interruptions, technical problems, and/or
system upgrades and maintenance. All interpreters provided in conjunction with the Services may not be available at all times and
interpreters will be assigned solely by Language Line.

7. QUALITY CONTROL. Customer acknowledges that Language Line from time to time will monitor calls made through the Service
for purposes of quality control.

8. EQUIPMENT TERMS (applies to InSight™ Application with Language Line-owned Equipment option only). Language Line
agrees to supply the iPads, stands and any other equipment requested by Customer (collectively, the “Equipment”) for the duration
of the contract for a monthly lease fee. The parties acknowledge and agree that this Equipment remains the sole property of
Language Line and will be returned to Language Line, undamaged, upon termination of the contract, unless superseded by a
purchasing agreement. The parties agree that the Equipment will be used for the sole and exclusive purpose of providing
Language Line remote interpreting services and may not be configured and/or altered for any other purpose without express prior
written consent from Language Line. Language Line will enroll Language Line-owned iPads in Language Line’s MDM (Mobile
Device Management) system. Customer agrees that Equipment will be kept only at Customer address(es) listed in this Agreement.
From time to time, upon twenty-four (24) hours’ notice to Customer, Language Line, during a Customer's regular business hours,
may enter the Customer’s premises where the Equipment is located to inspect and maintain Equipment. Language Line warrants
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that Equipment shall be free from defects in materials and workmanship, except when (i) Equipment has been altered or modified
without written approval from Language Line, or (i) Equipment has been used by a person or entity other than the Customer or
other permitted users. Customer assumes and bears all risk of loss and/or damage of Equipment, other than normal wear and tear,
from the time that Equipment is delivered until returned to Language Line following the expiration of the contract. Failure to return
the Equipment in normal working order will result in the billing of the customer for the full retail cost of the Equipment, which
Customer hereby agrees to pay. Customer agrees that the sole and exclusive remedy for damages or loss shall be limited to the
repair or replacement of the Equipment and acknowledges that Language Line reserves all rights and remedies to re-take

possession of the Equipment if Customer fails to pay any undisputed invoiced amounts owed hereunder and Customer waives any
legal claims for damages in connection therewith.

The person signing this agreement certifies that such person has read, understood, and acknowledged all terms and conditions, and is
fully authorized to execute this Agreement on behalf of and bind the Customer to all its terms and conditions. Both parties agree the

delivery of the signed service agreement by facsimile or e-mail shall have the same force and effect of execution and delivery as the
original signature.

Customer Name: El Dorado County Registrar of Voters Language Line Services, Inc.
Accepted by (signature): Accepted by (signature): LQ / / / /(/(’
[ %7 (/\/ o
Name /Title (type or print): Name /Title (type or print): Bonaventura A. Cavaliere, CFO
Date: Date: ‘U(«j\\ﬂ‘

Preparer's Name and Date: Rick Cummings June 18, 2019
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Attachment B
Client Contact Information

ENTERPRISE CONTRACT: XYes ONo

INITIAL TERM: Per PO w/ Terms & Conditions or Master Services Agreement or CMAS CUSTOMER NUMBER: 1092

CUSTOMER NAME (Parent Company): (State of CA Political Subdivisions LLS index )

CLIENT NAME (Affiliate): El Dorado County Registrar of Voters

Please complete both pages of this Attachment B and send a copy of it, the signed Agreement, a copy of your W-9 and if
applicable a copy of your tax exempt certificate to Language Line Services, Inc., Attn: Contract Administration Department, 1
Lower Ragsdale Drive Building 2, Monterey, CA 93940.

OPERATIONS CONTACT (person who determines who can use the account)

Name w/ Salutation: Linda Webster Title: Assistant Registrar of Voters

Telephone: (530) 621-7483 Fax: (530) 626-5514

E-Mail: linda.webster@edcgov.us

Address: 2850 Fairlane Ct

City. State. Zip/Postal Code: Placerville, CA 95667

BILLING CONTACT [0 Same as operations contact
Name w/ Salutation: Cynthia Morrison Title: Administrative Assistant
Telephone: (530) 621-7481 Fax: (530) 626-5514

E-Mail: Cyndi.morrison@edcgov.us

Address: P.O. Box 678001

City. State. Zip/Postal Code: Placerville, CA 95667

TRAINING CONTACT (if applicable) X Same as billing contact [1Same as operations contact
Name w/ Salutation: Title:

Telephone: Fax:

E-Mail:

Address:

City. State. Zip/Postal Code:
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Attachment B
Client Contact Information

The number of employees who will be trained to use the interpreter service (estimated): 5

Standard Industry Classification (SIC Code), if known

Tax Exempt: (J No U Yes. If yes, please include a copy of tax exempt letter or certificate with application.

If applicable please include a copy of your Purchase Order and/or provide PO #:

Your prompt return of this form and the signed Service Agreement (if applicable) will ensure a speedy activation of your
account

The person signing this agreement certifies that such person has read and acknowledged all terms and conditions, that he
or she has read and understands all of the terms and conditions, and is fully authorized to execute this Agreement on behalf
of and bind the Customer to all its terms and conditions. Both parties agree the delivery of the signed service agreement by
facsimile or e-mail shall have the same force and effect of execution and delivery as the original signature.

SIGNATURES
El Dorado County Language Line Services, Inc.
) /] ” 4
Accepted by (signature): Accepted by (signature): w ﬂ / /M[/
AN ~7
Name (type or print: Name: Bonaventura A. Cavaliere
Title (type or print: Title: Chief Financial Officer
Date: Date: \\)\7)\\0\

Prepared by: Phone: Rick Cummings 888 898 1471
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