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El Dorado County Resident Satisfaction Survey

Overview and Research Objectives

El Dorado County commissioned Godbe Research to conduct a survey of County residents to
assess their satisfaction with County services and their perception of the quality of life in El
Dorado County.

The Research Objectives for this study were to:

»Assess residents’ overall opinion of the quality of life in EI Dorado County, as well as the
features that residents like most, and like least, about living in the County;

»Assess residents’ satisfaction with a variety of services provided by El Dorado County and
estimate the relative importance of these services;

»Survey residents’ interactions with County departments and agencies, and the factors that
influence satisfaction with these interactions;

»Survey a variety of behavioral and demographic characteristics of El Dorado County
residents, including working status, preferred information source, and voter registration.

This report begins with a Methodology Overview that introduces the sampling design and data
collection techniques used in the study.

The Key Findings section offers a question-by-question analysis of the survey including:
»Direction of El Dorado County and Overall Quality of Life
»Most and Least Liked Features of the County
»Most Important Issues in Next Five Years
»Higher Rated Qualities of the County
»Lower Rated Qualities of the County
»Overall Satisfaction with County Services
» Satisfaction with County Services
»Derived Importance of County Services
> Priorities for Action Matrix
»Interaction with County Departments
» Satisfaction with Interaction
»Reason for Satisfaction or Dissatisfaction with Interaction
»Respondents’ Working Status
»Respondents’ Location and Type of Work
»Interest in Similar Work within the County
»Preferred Information Source
»Awareness, Use, and Informativeness of the County Website
The Conclusions section summarizes the results of the study and offers recommendations.
Appendix A explains the Detailed Methodology used in the study.

Appendix B provides the Topline Report with overall survey results.

Appendix C presents the complete Crosstabulation Tables.

Appendix D presents the complete Questionnaire used for the study.
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Data Collection Telephone interviewing

Universe 135,502 El Dorado County
adult residents

Fielding Dates April 17 to April 19, 2007

Interview Length 18 minutes
Sample Size

Margin of Error

Survey Methodology

The sample was drawn from a random sample of El Dorado County residents using the random
digit dialing (RDD) method. To qualify to participate in the study, an individual had to live in El
Dorado County and be at least 18 years of age. Interviews were conducted from April 17 through
April 19, 2007, and each interview typically lasted 18 minutes. A total of 600 individuals
completed the survey, representing a universe of approximately 135,502 adult residents of El
Dorado County*. The study parameters resulted in a margin of error of plus or minus 4.0 percent
for the overall sample (n = 600).

Sample & Weighting

Once collected, the data were compared with the 2005 U.S. Census estimates for El Dorado
County to examine possible differences between the demographics of the sample of
respondents and the actual universe. After examining these details, the data were weighted to
the actual demographic proportions of the residents of El Dorado County. Specifically, the
sample was weighted by the age of respondents.

Randomization Questions

To avoid the problem of systematic position bias, where the order in which a series of questions
is asked systematically influences the answers, the items in Question 7 and 9 were randomized
such that the respondents were not consistently asked these items in the same order.

Multiple Response Questions

Some questions within the survey were presented in a multiple response format, such as
Question 11. For this type of question, each respondent was given the opportunity to select
more than one response option or mention more than one item. For this reason, the response
percentages will typically sum to more than 100, and these represent the percent of individuals
that mentioned a particular response, rather than the percent of the total responses.

*2005 U.S. Census estimate
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Area of residence
(East slope vs. West slope) Overall direction of the County

Length of residence County Departments
Homeownership status Internet access
Age Household makeup
Household income Working status
Gender Work within EI Dorado County
Type of work
Work for similar company
Education level
Ethnicity

Voter registration status

Segmentation Analyses

In addition to looking at the overall results for a particular question, it is also useful to examine
the responses of different demographic and behavioral groups. Generally, Godbe Research
comments only on the statistically significant differences in key segments in this type of report.
The present report highlights all statistically significant differences that were observed in
responses by area of residence (East slope vs. West slope, categorized by the respondent’s zip
code in Question ii), length of residence, homeownership status, age, household income, and
gender.

In order to facilitate the presentation and interpretation of the results, each segmentation table in
the text of this report presents only the specific subgroups in which statistically significant
differences were observed. For percentages broken down by all subgroups, and other
demographic and behavioral groups, including overall perception of the direction of the County
and voter registration status, see Appendix C.
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Direction of El Dorado County Goin nsigt

1. Overall do you believe that things in El Dorado County are going in the right
direction, wrong direction, or staying the same?

Staying the same
27.6%

Wrong direction
24.9%

Right direction
39.0%

In the first substantive question of the survey, the respondents were asked whether things in the
County are going in the right direction, wrong direction, or staying the same. In response to this
question, 39 percent of the respondents reported that things are going in the “Right direction”
and 28 percent reported “Staying the same.” In contrast, approximately 25 percent of the
respondents reported that things are going in the “Wrong direction.” The remaining 9 percent of
the respondents either did not know or did not provide an answer to the question (DK/NA).
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Area of Residence Length of Residence

East Slope West Slope | 2years orless | 11to 19 years 4 ﬁ?::s or

Right direction
Staying the same
Wrong direction

DK/NA

The discussion below highlights the significant differences that were observed between key

demographic groups in their overall opinion of the direction of El Dorado County.

Area of Residence

Significantly more of the respondents who reside on the West slope reported that things are
going in the “Right direction” than their counterparts who reside on the East slope. In contrast,
those who live on the East slope were significantly more likely to report that things are “Staying

the same.”
Length of Residence

Significantly more of the respondents who have lived in El Dorado County for 20 years or more,
than those who have lived in the County for 2 years or less and 11 to 19 years, reported that

things are going in the “Wrong direction.”
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2.I'd like to get your overall opinion of living in El Dorado County. Generally
speaking, are you satisfied or dissatisfied with the overall quality of life in El
Dorado County?

Somewhat satisfied
34.8% Somewhat
dissatisfied
7.7%

Very dissatisfied
2.4%

\DK/NA

1.8%

Very satisfied
53.3%

The purpose of the next question was to assess the respondents’ overall opinion of living in El
Dorado County. The majority of the respondents (88%) stated that they are satisfied with the
overall quality of life in EI Dorado County, with 53 percent “Very satisfied” and 35 percent
“Somewhat satisfied.” In contrast, only 1 in 10 respondents reported that they are dissatisfied
with the quality of life, either “Very dissatisfied” (2%) or “Somewhat dissatisfied” (8%).
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Area of Residence Length of Residence Homeownership Status

East Slope | West Slope 3to 5years 11 to 19 years Oown Rent
Very satisfied
Somewhat satisfied
Somewhat dissatisfied

Very dissatisfied

DK/NA

The discussion below highlights the significant differences that were observed between key
demographic groups in their satisfaction with the overall quality of life in El Dorado County.

Area of Residence

Similar to the results of Question 1, the West slope respondents expressed a more positive
opinion of El Dorado County. Specifically, a greater percent of the respondents who live on the
West slope reported that they are “Very satisfied” than the respondents who reside on the East
slope. In contrast, significantly more of the respondents on the East slope than the West slope
reported that they are “Somewhat dissatisfied.”

Length of Residence

Significantly more of the respondents who have lived in the County for 3 to 5 years reported that
they are “Somewhat dissatisfied” with the overall quality of life, when compared to those who
have lived in the County for 11 to 19 years. Thus, contrary to the results of Question 1, there is
no indication that the longer-term residents hold a negative opinion of the County.

Homeownership Status

Overall, homeowners appear more satisfied with the quality of life in El Dorado County.
Specifically, significantly more of the homeowners than the renters reported that they are “Very
satisfied,” whereas significantly more of the renters reported that they are either “Somewhat
satisfied” or “Somewhat dissatisfied.”
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Household Income Gender

65 and Under S0;000 SHTETY

over | $25,000

50,00
to L0000 Male Female

30t039 | 40t049 @ 50to 64 to @ e
$100,000 $150,000 B

Very satisfied

Somewhat
satisfied

Somewhat
dissatisfied

Very
dissatisfied

DK/NA

The discussion below continues to highlight the significant differences that were observed
between key demographic groups in their satisfaction with the overall quality of life in El Dorado
County.

Significantly fewer of the respondents age 18 to 29 years reported that they are “Very satisfied”
with the quality of life than their counterparts age 30 years and over. However, even among this
younger age group, approximately 80 percent of the respondents reported being at least
“Somewhat satisfied” with the quality of life in the County.

Household Income

The respondents whose total household income before taxes in 2006 was $50,000 or more were
significantly more likely to report that they are “Very satisfied” with the quality of life than the
respondents with income under $25,000. Conversely, significantly more of the respondents with
income under $25,000 than those with income ranging from $100,000 to $150,000 reported
being “Somewhat satisfied.”

Gender

On average, the women reported greater satisfaction with the quality of life than the men.
Specifically, significantly more of the women than the men reported “Very satisfied,” whereas
significantly more of the men reported that they are either “Somewhat satisfied” or “Very
dissatisfied” with the quality of life.
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3. What one thing do you like most about living in El Dorado County? Please only
name the one feature you like most.

31.9%
26.7%
14.4%
gh qua 0 e 10.3%
6.8
3.8%

Othe 3.3%

DK/NA 2.8%

To further explore the respondents’ perceptions of the quality of life in El Dorado County, they
were asked to name the feature they most like about living in the County. The respondents could
name any feature that came to mind, and they were not prompted by the interviewer in any way.
Godbe Research reviewed the responses to this question, and classified them into the eight
categories shown in the above chart. The most frequently reported feature, with 32 percent of
the respondents, was “Natural environment.” The respondents also frequently mentioned “Rural
atmosphere” (27%) and “Sense of community” (14%).

The following are a sample of the verbatim responses that were included in the top three
categories:

Natural Environment:
»>“I like the fact that it is in the mountains.”
»“Itis just a beautiful place to live.”
»>“l enjoy the open space that is present here.”

Rural Atmosphere:
»>“I like the small-town feel.”
»“l like having four acres and no one around me.”
»“It's out of the city. There’s a more country-like atmosphere.”

Sense of Community:
»“The thing | like most is the people.”
»>“I like the slower lifestyle.”
»“The people that live here are great.”
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Most Liked Feature of the County GODBE RESEARCH
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Area of Homeownership

Direction of County Residence Status

Right Staying Wrong East West
direction the same | direction Slope Slope eur: IR

Natural environment
Rural atmosphere

Sense of community

The discussion below highlights the significant differences that were observed between key
demographic and attitudinal groups in the three top mentioned positive features of the County —
“Natural environment,” “Rural atmosphere,” and “Sense of community.”

Direction of County

In addition to the key demographic groups, the responses to this question also were analyzed
according to the respondents’ opinions of the direction of the County. Significantly more the
respondents who reported that things in the County are going in the “Wrong direction,” than their
counterparts who reported that things are “Staying the same,” mentioned that they most like the
“Natural environment.” Additionally, the respondents who reported that things are going in the
“Right direction” reported that they most like the “Sense of community” than the respondents who
reported that things are going in the “Wrong direction.”

Area of Residence
Significantly more of the respondents who reside on the East slope reported that they most like
the “Natural environment,” whereas more of the West slope respondents reported that they most
like the “Rural atmosphere.”

Homeownership Status

The renters were significantly more likely to mention the “Natural environment” than the
homeowners. In contrast, significantly more of the homeowners than the renters mentioned the

“Rural atmosphere.”
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Age Household Income

$150,000 or
more

181029 | 30t039 | 40t049 | 50to 64 Gg\;’e”rd Under $25,000

Natural environment

Rural atmosphere

The discussion below continues to highlight the significant differences that were observed
between key demographic groups in two* of the top mentioned features of the County — “Natural
environment” and “Rural atmosphere.”

Significantly more of the respondents age 40 years and over mentioned that they most like the
“Rural atmosphere” than their counterparts age 18 to 29 years. Further, the respondents age 50
years and over also were significantly more likely to mention this feature than the respondents
age 30 to 39 years.

Household Income

A significantly greater percent of the respondents with income under $25,000 reported that they
most liked the “Natural environment” than those with income of $150,000 or more.

No differences were observed between these groups in their “Sense of Community” responses.
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4. What one thing do you like least about living in El Dorado County? Again, please
only name the one feature you like least.

onge on/Road conditio 21.7%
0 16.9%
olated 12.7%
ost 0 g 9.8%
ove ent age e 8.p%
Po 6.9%
Oualities o e co 4.8%
ate 3.5%
0 enta e 2.9%
Othe 1.2%
D A 11.6%

The respondents also were asked to name the feature they least like about living in the County.
Similar to Question 3, the respondents could name any feature that came to mind, and they were
not prompted by the interviewer in any way. Godbe Research reviewed the responses to this
question, and classified them into the 11 categories shown in the above chart. The most
frequently reported feature, with 22 percent of the respondents, was “Traffic congestion/Road
conditions.”™ “Growth” and “Isolated” also were frequently reported, with 17 percent and 13
percent of the respondents, respectively.

The following are a sample of the verbatim responses that were included in the top three
categories:

Traffic Congestion/Road Conditions:
»“Traffic is a problem.”
»"“The roads need a lot of work.”
»“Traffic needs improvement.”

Growth:
»“There is a casino that is going in, and | don't like that idea.”
»“It is growing way too fast.”
»“The rising population is horrible.”

Isolated:
»“There are hardly any neighborhoods here.”
»“There is a lack of shopping centers.”
»“The lack of health services is the thing | like least.”

*Qverall 22% of responses were categorized as Traffic congestion/Road conditions, with 16
percent of the respondents mentioning “Traffic congestion” and 6 percent mentioning “Road
conditions.” Please see Appendix B for greater detail on the 11 categories shown in the above
chart.
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Area of Residence Length of Residence

East Slope West Slope 3to 5years 6to 10 years

Traffic congestion

Isolated

The discussion below highlights the significant differences that were observed between key
demographic groups in two of the top mentioned negative features of the County — “Traffic
congestion” and “Isolated.”

Area of Residence

Significantly more of the respondents who reside on the West slope than the East slope
mentioned that the “Traffic congestion” is the feature they like least about living in El Dorado
County.

Length of Residence

The respondents who have lived in the County for 3 to 5 years were significantly more likely to
mention that they least like that the area is “Isolated” than their counterparts who have lived in
the County for 6 to 10 years.
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Least Liked Feature of the County GODBE RESEARCH
Differences in Demographic Groups
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Gender

18to 29 50 to 64 Female

Traffic congestion

Growth

The discussion below highlights the significant differences that were observed between key
demographic groups in two of the top mentioned negative features of the County — “Traffic
congestion” and “Growth.”

Significantly more of the respondents age 50 to 64 years, than those age 18 to 29 years,
mentioned that “Traffic congestion” is the feature they like the least about living in the County.

Gender

A significantly greater percent of women than men reported that “Growth” is the feature they like
the least.
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5. Do you believe what you just raised is the most important issue facing El Dorado
County in the next five years?
6. In your opinion, what is the single, most important issue facing El Dorado County
in the next five years? Please name only one issue. (n = 174)

27.5%
10.3%
pro g loca 00 1%
5.7%
g e O e d e 4.2%

0.5%

The respondents next were asked if the feature that they like the least about living in the County
is the most important issue facing the County in the next five years. Approximately 61 percent of
the respondents reported “Yes,” that this feature is the most important issue facing the County,
whereas 29 percent reported “No.”

The 174 respondents who reported “No” to Question 5, that the feature they like least about
living in the County is not the most important issue in the next five years, were asked to name
the most important issue. Similar to the results of Question 4, “Regulating growth” and
“Reducing traffic congestion” were the two most frequently reported issues, with 37 percent and
28 percent of the respondents, respectively. Rounding out the top three categories was
“Managing the cost of living” which was reported by 10 percent of the respondents.
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Most Important Issues in Next Five Years coose reseance
Differences in Demographic Groups

Gain Insight

Area of Residence Homeownership Status

East Slope West Slope Oown Rent

Regulating growth

Reducing traffic congestion

The discussion below highlights the significant differences that were observed between key
demographic groups in the two top mentioned important issues facing the County — “Regulating
growth” and “Reducing traffic congestion.”

Area of Residence

Significantly more of the respondents who live on the West slope than the East slope mentioned
that “Regulating growth” is the single, most important issue facing El Dorado County in the next
five years.

Homeownership Status

The renters were significantly more likely than the homeowners to mention “Regulating growth,”
whereas the homeowners were significantly more likely to mention “Reducing traffic congestion.”
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Higher Rated Qualities of the County i ript

7. Next, I'm gong to read you a list of items related to living in El Dorado County.
With each item, please tell me whether you are overall satisfied or dissatisfied.

Safety during the day (
Quality of local neighborhood (
A place to raise children (
Safety at night :

Overall safety

10 2.0 3.0 4.0

Very Somewhat Somewhat Very
Dissatisfied Dissatisfied Satisfied Satisfied

The respondents were read a series of 10 items related to living in El Dorado County, and asked
whether they are satisfied or dissatisfied with each item. The responses to these questions were
coded such that mean scores could be calculated: “Very satisfied” = 4.0, “Somewhat satisfied” =
3.0, “Somewhat dissatisfied” = 2.0, “Very dissatisfied” = 1.0, and the respondents who reported
“DK/NA" were eliminated from this analysis. To facilitate the presentation of these results, the
responses to this series of questions are continued in the chart that follows. Shown above are
the five items that received relatively higher satisfaction ratings. (Please note: the above chart
does not contain the exact language used in the questionnaire, please see Appendix D for the
precise wording of these items.)

Overall, the results suggest that the residents are most satisfied with the safety of El Dorado
County, as three of the top five items speak to safety. As shown in the above chart, the
respondents reported being the most satisfied with “The safety of walking alone in your
neighborhood during the day” (mean score = 3.8). This mean score indicates that, on average,
the residents of El Dorado County are close to “Very satisfied” with this aspect of living in the
County. “The overall image and reputation of El Dorado County” also received high satisfaction
ratings, with a mean score of 3.6.

To put these mean scores into perspective the percent breakdown of the top-rated item “The
safety of walking alone in your neighborhood during the day” was 82 percent “Very satisfied,” 13
percent “Somewhat satisfied,” 1 percent “Somewhat dissatisfied,” 2 percent “Very dissatisfied,”
and 2 percent “DK/NA.” In contrast, when asked about “The rate of population growth in El
Dorado County” (shown in the chart on the next page), 16 percent of the respondents reported
that they are “Very satisfied,” 35 percent reported “Somewhat satisfied,” 23 percent “Somewhat
dissatisfied,” 20 percent “Very dissatisfied,” and 5 percent “DK/NA.”
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Higher Rated Qualities of the County GODBE RESEARCH
Differences in Demographic Groups

Gain Insight

Area of Residence Homeownership Status

East Slope West Slope Oown Rent
The overall quality of your local
neighborhood
El Dorado County as a place to
raise children

The safety of walking alone in
your neighborhood at night

The discussion below highlights the significant differences that were observed between

demographic groups in three of the highest rated qualities of the County: “The overall quality of
your local neighborhood”; “El Dorado County as a place to raise children”; and “The safety of

walking alone in your neighborhood at night.”
Area of Residence

The respondents who reside on the West slope are significantly more satisfied with their local
neighborhood, as well as the County as a place to raise children, than those who reside on the

East slope. These results are consistent with those regarding the direction of things in the

County (Q1) and overall quality of life in the County (Q2).
Homeownership Status

The ratings for each of the three above qualities were significantly higher among the

homeowners than among the renters.
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Higher Rated Qualities of the County GODBE RESEARCH
Differences in Demographic Groups

Gain Insight

Household Income Gender

65 and Under $25,000 $50,000 $100,000

over $25,000

to to SIS0000 Male Female

DL o or more
$50,000 | $100,000 & $150,000

El Dorado County as a

place to raise children

The safety of walking
alone in your
neighborhood at night

The discussion below highlights the significant differences that were observed between key
demographic groups in two of the highest rated qualities of the County: “El Dorado County as a
place to raise children”; and “The safety of walking alone in your neighborhood at night.”

The respondents age 30 to 39 years are significantly more satisfied with “The safety of walking
alone in your neighborhood at night” than their counterparts age 65 years and over.

Household Income

The results suggest that the respondents with higher household income are more satisfied with
specific qualities of the County. As shown in the table above, the respondents with income from
$25,000 to $100,000 and $150,000 or more are significantly more satisfied with “El Dorado
County as a place to raise children” than the respondents with income under $25,000. Similarly,
the respondents with income of $25,000 or more rated “The safety of walking alone in your
neighborhood at night” significantly higher than those with income under $25,000.

Gender

The men'’s satisfaction ratings were significantly higher than the women'’s for “The safety of
walking alone in your neighborhood at night.”
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GODBE RESEARCH

Lower Rated Qualities of the County Goin nsigt

7. Next, I'm gong to read you a list of items related to living in El Dorado County.
With each item, please tell me whether you are overall satisfied or dissatisfied.

7
A place to retire
P ———
Image and reputation

A place to work

»
Quality of new development
»

Rate of population growth

1.0 2.0 3. 4.0
Very Somewhat Somewhat Very
Dissatisfied Dissatisfied Satisfied Satisfied

To complete the analysis of the responses to Question 7, shown in the current chart are the five
areas which received relatively lower satisfaction ratings. The two items which received the
relatively lowest ratings were “The overall quality of new development in El Dorado County” and
“The rate of population growth in El Dorado County,” with mean scores of 2.6 and 2.5,
respectively. These results indicate that, on average, the respondents are significantly less than
“Somewhat satisfied” with these two areas of the County.
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Lower Rated Qualities of the County GODBE RESEARCH
Differences in Demographic Groups

Gain Insight

Homeownership

Area of Residence Length of Residence
Status

East West 2 years 3to5 | 11to19 = 20years
Slope Slope or less years years or more

El Dorado County as a place to
retire

The overall image and reputation of
El Dorado County

El Dorado County as a place to
work

The overall quality of new
development in El Dorado County

The rate of population growth in El
Dorado County

The discussion below highlights the significant differences that were observed between key
demographic groups in the five qualities of the County that were rated relatively lower.

Area of Residence

The ratings of the West slope respondents were significantly higher than their East slope
counterparts for three of the qualities: “El Dorado County as a place to retire”; “The overall image
and reputation of El Dorado County”; and “El Dorado County as a place to work.”

Length of Residence

In general, those who have lived in the County for a shorter amount of time are more satisfied
with the above qualities of the County. Specifically, the respondents who have resided in the
County for 2 years or less rated “El Dorado County as a place to retire” significantly higher than
respondents who have lived in the County for 20 years or more. Similarly, the respondents who
have lived in the County for 2 years or less rated “The overall image and reputation of El Dorado
County” significantly higher than their counterparts who have been in the County for 3 to 5 years
and 20 years or more. The ratings of “The overall quality of new development in El Dorado
County” were significantly higher among the respondents who have lived in the County for 19
years or less than among those who have been in the County for 20 years or more. Finally, the
respondents who have lived in the County for 3 to 5 years are significantly more satisfied with
“The rate of population growth in El Dorado County” than the respondents who have lived in the
County 20 years or more.

Homeownership Status

The results indicate that the homeowners are significantly more satisfied than the renters with
“The rate of population growth in El Dorado County.” This results parallels the findings of
Question 6, in which significantly more of the renters mentioned that “Regulating growth” is the
most important issue facing the County.
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Lower Rated Qualities of the County GODBE RESEARCH
Differences in Demographic Groups

Gain Insight

Age Gender

181029 | 30t039 | 50to 64 vaa;d Male Female

El Dorado County as a place to retire

The overall image and reputation of El
Dorado County

El Dorado County as a place to work

The discussion below continues to highlight the significant differences that were observed
between key demographic groups in three of the qualities of the County that were rated relatively
lower.

The satisfaction ratings of the respondents age 30 to 39 years are significantly lower than the
respondents age 18 to 29 years and age 50 years and over for “El Dorado County as a place to
retire.”

Gender

The women who participated in the study are significantly more satisfied with “The overall image
and reputation of El Dorado County” and “El Dorado County as a place to work” than the men.
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Overall Satisfaction with County Services Goin nsigt

8. Generally speaking, are you satisfied or dissatisfied with the overall job El Dorado
County is doing to provide County services?

Somewhat satisfied Somewhat
42.8% dissatisfied
11.4%

. Very dissatisfied
4.8%

\ DK/NA

4.8%

Very satisfied
36.2%

The next section of the survey assessed residents’ overall satisfaction with El Dorado County
services. To clarify any confusion regarding County services, the respondents were first read,
“Next, | would like to ask you some questions regarding the services provided by El Dorado
County, which are not to be confused with the services provided by the Cities of Placerville and
South Lake Tahoe, community service districts or other special districts. County services include
those provided by the Sheriff, County parks, County library, and a range of County health and
social services.”

Approximately 79 percent of the respondents stated that they are at least “Somewhat satisfied”
with the overall job El Dorado County is doing to provide County services. More specifically, 36
percent reported “Very satisfied” and 43 percent reported “Somewhat satisfied.” In contrast, 11
percent of the respondents reported that they are “Somewhat dissatisfied” and 5 percent
reported that they are “Very dissatisfied.”
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Differences in Demographic Groups

Gain Insight

Gender

Female

Very satisfied

Somewhat satisfied

Somewhat dissatisfied

Very dissatisfied

DK/NA

The discussion below highlights the significant differences that were observed between male and
female respondents in their satisfaction ratings of the overall job El Dorado County is doing to
provide County services. No additional differences were observed between the key
demographic and behavioral subgroups in the responses to this question.

Gender

Significantly more of the women than the men reported that they are “Very satisfied” with the
County’s overall job in providing services. In contrast, significantly more of the men than the
women reported that they are “Somewhat satisfied” or “Very dissatisfied” with the overall job of
the County.

Godbe Research — Page 25
May 2007



El Dorado County Resident Satisfaction Survey

GODBE RESEARCH

Satisfaction with County Services | Gain g

9. I'm going to read you a list of County services. For each, please tell me whether you
are generally satisfied or dissatisfied with the County’s performance in this area.

Ambulance services

County park facilities

Snow removal services

Public library services
Agricultural Department services

Sheriff Department services

10 2.0 3.0 4.0
Very Somewhat Somewhat Very
Dissatisfied Dissatisfied Satisfied Satisfied

Respondents next were presented with a list of 19 specific County services, and they were
asked to rate their satisfaction with each of these services. The responses to these questions
were coded such that mean scores could be calculated: “Very satisfied” = 4.0, “Somewhat
satisfied” = 3.0, “Somewhat dissatisfied” = 2.0, “Very dissatisfied” = 1.0, and the respondents
who reported “DK/NA” were eliminated from this analysis. To facilitate the presentation of these
results, the responses to this list of services are continued in the two charts that follow. Shown
above are the six services that received relatively higher satisfaction ratings.

Of the 19 services tested, the respondents reported being the most satisfied with “Ambulance
services” (mean score = 3.5). This mean score indicates that, on average, the residents of El
Dorado County are between “Somewhat satisfied” and “Very satisfied” with this County service.
“County park facilities such as Pioneer Park, Henningsen Lotus Park, and Bradford Park” also
received high satisfaction ratings, with a mean score of 3.4.

To put these mean scores into perspective the percent breakdown of the top-rated service
“Ambulance services” was 48 percent “Very satisfied,” 24 percent “Somewhat satisfied,” 3
percent “Somewhat dissatisfied,” 2 percent “Very dissatisfied,” and 24 percent “DK/NA.” In
contrast, when asked about “Improving traffic flow” (shown in the chart on a following page), 12
percent of the respondents reported that they are “Very satisfied,” 31 percent reported
“Somewhat satisfied,” 27 percent “Somewhat dissatisfied,” 26 percent “Very dissatisfied,” and 5
percent “DK/NA.”
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9. I'm going to read you a list of County services. For each, please tell me whether you
are generally satisfied or dissatisfied with the County’s performance in this area.

Services for seniors

M aintaining clean air quality
Public health services
Public information services
Animal control services
Services for Veterans

Child support services

1.0 2.0 4.0
Very Somewhat Somewhat Very
Dissatisfied Dissatisfied SEWSIED| Satisfied

To continue the analysis of the responses to Question 9, shown in the current chart are the
areas which received relatively moderate satisfaction ratings. Specifically, the 19 County
services were ordered from the relatively most positive (shown in the previous chart) to the
relatively least positive (shown in the chart that follows) satisfaction ratings. These seven areas
fell in the middle of this ordering, all with mean scores between 3.2 and 3.0.
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9. I'm going to read you a list of County services. For each, please tell me whether you
are generally satisfied or dissatisfied with the County’s performance in this area.

orcing g developme 2.9
ental he ervice 2.8
rvices for Io e reside 2.
Suilalins e Plamng Service 2.7
eet maintenance and repa 2.5
STevias 4ra 3 2.3

To complete the analysis of the responses to Question 9, shown in the current chart are the
services which received relatively lower satisfaction ratings. The two County services which
received the relatively lowest satisfaction ratings were “Street maintenance and repair” and
“Improving traffic flow,” with mean scores of 2.5 and 2.3, respectively.
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Gain Insight

Gender

Female

County park facilities such as Pioneer
Park, Henningsen Lotus Park, and
Bradford Park

Regarding the two highest rated County services, Ambulance and County parks services, only
one difference between the key demographic groups was observed.

Gender

The female respondents are significantly more satisfied than the male respondents with “County
park facilities such as Pioneer Park, Henningsen Lotus Park, and Bradford Park.”
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Public health services

Sheriff Department services
Public information services
Services for seniors

Agricultural Department services
Ambulance services

Services for low-income residents
Services for Veterans

Child support services

Street maintenance and repair

010 0.20 0.30 040 0.50
Derived Importance Scores

As an estimate of “derived importance,” Godbe Research calculated the correlations between
the overall satisfaction ratings of County services (Q8) and the satisfaction ratings of the 19
specific County services (Q9) just discussed. In this context, a relatively high correlation
suggests that a respondent’s perception of that specific County service drives his/her overall
satisfaction with County services; therefore, the service is relatively more important.

The presentation of these derived importance results continues on the following page. Shown in
the above chart are the 10 services with relatively higher derived importance scores (i.e.,
correlations with the overall ratings of County services). The service with the relatively highest
score is “Public health services” (0.41). This score indicates that the respondents who are very
satisfied with Public health services also tend to be very satisfied with the overall job El Dorado
County is doing to provide County services. Further, respondents who are very dissatisfied with
Public health services also tend to be very dissatisfied with County services as a whole. The
strong association between respondents’ satisfaction with Public health services and their overall
satisfaction with County services suggests that this service is relatively high in importance.
Rounding out the top three services are Sheriff Department services (0.40) and Public
information services (0.39).

*Correlation coefficients range from “0” to “1” to indicate the strength of association between the
two questions correlated. A correlation of “0” means that the residents’ satisfaction with a specific
service has no bearing at all on their overall satisfaction with the job the County is doing in
providing services. On the contrary, a “1” means that the perceptions of a specific service
perfectly drives overall satisfaction. We never see “1” in attitudinal research, but instead
correlations of 0.4 are generally considered high. In the present context of deriving priorities from
survey data for action, it is most important to consider these correlation coefficients, or derived
importance scores, in relative terms. That is, which services are the highest drivers of the
residents’ overall perceptions regarding the County’s performance in providing services and,
therefore, might be considered as priorities for improvement or maintenance.
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Enforcing quality developments
Public library services

County building and planning services
County park facilities

Animal control services

Mental health services

Improving traffic flow

Maintaining clean air quality

Snow removal services

000 010 020 030 040 0.50
Derived Importance Scores

To complete the analysis of the importance of County services, shown in the current chart are
the services with relatively lower derived importance scores. The two County services with the
relatively lowest scores are “Maintaining clean air quality” and “Snow removal services,” with
derived importance scores of 0.23 and 0.17 respectively.

When interpreting these scores, it is important to keep in mind that the results suggest that all of
the 19 services tested are important to the residents of El Dorado County; however, certain
services are more important than others. A service charted as low in relative importance should
not be interpreted as unimportant to residents, but simply as less important than the other
services tested.
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High Imponal_lce High Importance
Low Satisfaction High Satisfaction
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Low Importance 3 Low Importance
Low Satisfaction High Satisfaction

Satisfaction Ratings

A. Agricultural Department services K. Animal control services

B. Sheriff Department services L. Ambulance services

C. Street maintenance and repair M. Child support services

D. Snow removal services N. County building and planning services

E. County park facilities O. Services for Veterans

F. Services for seniors P. Maintaining clean air quality

G. Services for low-income residents Q. Public information services about El Dorado County programs and
H. Mental health services services

I. Public library services R. Improving traffic flow

J. Public health services S. Enforcing codes and guidelines for quality and safe developments

In the matrix above, the 19 County services are plotted according to their derived importance
scores and the respondents’ ratings of the quality of these services. Quadrant 1 shows the
services that are relatively high in importance but were rated relatively less positively. Thus, the
County should consider allocating resources to these services for improvement. Quadrant 2
shows the services that the County should maintain in the future, as these services were
relatively high in importance and the satisfaction ratings also were relatively more positive. With
respect to Quadrant 3 these services received relatively less positive satisfaction ratings, but
these were also relatively lower in importance. It is recommended that these services receive
second priority for improvement, following those contained in Quadrant 1. Finally, Quadrant 4
shows the services that received relatively more positive ratings but were relatively lower in
importance. As such, these services should be a second priority to maintain, following those
contained in Quadrant 2.
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High Importance

P High Importance
Low Satisfaction

High Satisfaction
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Low Importance Low Importance
Low Satisfaction High Satisfaction

Satisfaction Ratings

A. Agricultural Department services K. Animal control services

B. Sheriff Department services L. Ambulance services

C. Street maintenance and repair M. Child support services

D. Snow removal services N. County building and planning services

E. County park facilities O. Services for Veterans

F. Services for seniors P. Maintaining clean air quality

G. Services for low-income residents Q. Public information services about El Dorado County programs and
H. Mental health services services

I. Public library services R. Improving traffic flow
J. Public health services S. Enforcing codes and guidelines for quality and safe developments

First Priority to Improve (Quadrant 1)

C. Street maintenance and repair

G. Services for low income residents

S. Enforcing codes and guidelines for quality and safe developments
M. Child support services

O. Services for Veterans

First Priority to Maintain (Quadrant 2)

Q. Public information services about El Dorado County programs and services
J. Public health services

F. Services for seniors

B. Sheriff Department services

A. Agricultural Department services

L. Ambulance services

Second Priority to Improve (Quadrant 3)

R. Improving traffic flow
N. County building and planning services
H. Mental health services

Second Priority to Maintain (Quadrant 4)

K. Animal control services

P. Maintaining clean air quality

I. Public library services

D. Snow removal services

E. County park facilities such as Pioneer Park, Henningsen Lotus Park, and Bradford Park
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10. In the past 12 months, have you, or any member of your household, interacted
with an El Dorado County department or agency for service?

No
44 4%

Approximately half of the respondents (53%) reported “Yes,” that they, or a member of their
household, had interacted with an El Dorado County department or agency for service in the
past 12 months, whereas 44 percent of the respondents reported “No,” they had not.
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Differences in Demographic Groups

Gain Insight

Gender

18 to 29 40 to 49 50 to 64 65 and over Female

Yes
(Interacted with
County Department)

No
(Did not interact with
County Department)

DK/NA

The discussion below highlights the significant differences that were observed between key
demographic groups in their reported interaction with County departments.

g

In general, the younger respondents reported more interaction with County departments.
Specifically, significantly more of the respondents age 40 to 64 years replied “Yes,” that they had
interacted with a department or agency, than those 65 years and over. Further, significantly
more of the respondents age 65 years and over reported “No” than their counterparts age 18 to
29 years and age 40 to 64 years.

Gender

The women reported greater interaction with County departments than the men. As shown in
the table above, significantly more of the women replied “Yes” than the men, whereas
significantly more of the men than the women replied “No.”
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11. Which County department or agency did you, or your household member,
interact with? (n = 316)

27.0%
ST S 25.0%

13.7%
10.3%

6.6%
6.4%

d ppor Se e 5.4%
4.9%

4.7%

portatio 3.3%

3.1%
Othe 12.5%

DK/NA 2.6%

The 316 respondents who reported that they have interacted with an El Dorado County
department or agency for service in the past 12 months then were asked to specify the
department or agency. The top mentioned departments were the Sheriff and Development
Services, with 27 percent and 25 percent, respectively. Human Services (14%) and Public
Health Services (10%) rounded out the top four departments. (Please note: the above chart
does not include the departments and agencies that were mentioned by 2 percent or less of the
respondents. For a complete percent breakdown of the responses, see the Topline Report in
Appendix B.)
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Differences in Demographic Groups

Area of Residence Length of Residence
East West 2 years 11to 19 20 years
Slope Slope or less years or more

Development Services (inc. Building Planning)

Social/Community/Human Services

Gain Insight

Homeownership
Status

Oown Rent

Regarding the four County departments and agencies which were mentioned the most
frequently, the discussion below highlights the significant differences that were observed
between key demographic groups in their reported interaction with Development Services and

Social, Community, and Human Services.
Area of Residence

Significantly more of the respondents who reside on the East slope mentioned interacting with

Development Services than those who reside on the West slope.
Length of Residence

The respondents who have resided in the County for 11 to 19 years mentioned Development
Services significantly more than those who have been in the County 2 years or less.
Additionally, the respondents who have lived in the County 20 years or more mentioned Social,
Community, and Human Services significantly more than the respondents who have lived in the

County for 11 to 19 years.
Homeownership Status

Significantly more of the homeowners than the renters reported interaction with Development
Services, whereas significantly more of the renters than the homeowners mentioned interaction

with Social, Community, and Human Services.
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12. Were you, or your household member, satisfied or dissatisfied with your
interaction with that department or agency? (n = 316)

Somewhat satisfied
23.1% Somewhat
dissatisfied
6.4%

Very dissatisfied
16.8%

Very satisfied
51.8%

Of the 316 respondents who reported having interacted with a County department or agency in
the previous 12 months, roughly 75 percent were at least “Somewhat satisfied” with the
interaction. More specifically, 52 percent of the respondents reported “Very satisfied” and 23
percent reported “Somewhat satisfied.” In contrast, 6 percent of the respondents reported that
they were “Somewhat dissatisfied” with the interaction and 17 percent reported “Very
dissatisfied.”
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Gain Insight

County Department Gender

Development Human Public Other

Sheutt Services Services Health Services

Female

Very satisfied

Somewhat satisfied

Somewhat dissatisfied

Very dissatisfied

The discussion below highlights the significant differences that were observed between key
demographic and behavioral groups in their satisfaction with their interaction with County
departments.

County Department

To better understand residents’ opinions of County departments, the respondents who reported
interacting with a specific County department in Question 11 were classified according to the
department with which they interacted, including the Sheriff, Development Services, Human
Services, and Public Health. The respondents who reported interaction with the remaining
County departments (e.g., Library, Emergency Services, and Child Support Services) were
grouped as “Other Services.” Significantly more of the respondents who have interacted with
Public Health Services and “Other Services” reported that they were “Very satisfied” than those
who have interacted with Development Services. Additionally, significantly more of the
respondents who have interacted with the Sheriff reported that they were “Very dissatisfied” than
those who have interacted with “Other Services.”

Gender

Significantly more of the women than the men reported that they were “Very satisfied,” whereas
significantly more of the men than the women reported that they were “Somewhat satisfied.”
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13. What is the single most important reason you were <ANSWER FROM Q12> with
your interaction with that/those County department(s) or agency/agencies?
(n = 237)
34.5%|
26.9%
13.7%

A acy of information provided 11.6%

5.1%

Othe 1.4%

DK/NA 6.7

The 237 respondents who reported that they were “Very satisfied” or “Somewhat satisfied” with
their interaction with County departments and agencies were asked to name the single most
important reason they were satisfied with the interaction. The two most frequently mentioned
reasons were “Courtesy/politeness” and “How issue was resolved,” with 35 percent and 27
percent of the respondents, respectively.
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Reason for Satisfaction with Interaction  cooee researcw
Differences in Demographic and Behavioral Groups

Gain Insight

County Department ABlTED R
Status
Development Human Public Other

S Services Services Health Services

Own Rent
Courtesy/politeness

Time it took to answer question

The discussion below highlights the significant differences that were observed between key
demographic and behavioral groups in the reasons they were satisfied with their interaction with
County departments.

County Department

Significantly more of the respondents who reported interaction with Public Health Services within
the past 12 months mentioned that they were satisfied with the interaction due to the “Time it
took to answer question” than the respondents who reported interaction with Development
Services.

Homeownership Status

A significantly greater percent of the renters reported that their satisfaction was due to
“Courtesy/politeness” than the homeowners. In contrast, significantly more of the homeowners
reported that their satisfaction was the result of the “Time it took to answer question.”
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Gain Insight

Household Income Gender

% .
$25,000 $100,000 $150,000

to to - Male Female
$50,000 $150,000

Courtesy/politeness

Accuracy of information provided

The discussion below continues to highlight the significant differences that were observed
between key demographic groups in the reasons they were satisfied with their interaction with
County departments.

Household Income

The respondents with income from $25,000 to $50,000 mentioned that they were satisfied due to
“Courtesy/politeness” significantly more than their counterparts with income from $100,000 to
$150,000. Conversely, significantly less of the respondents with income from $25,000 to
$50,000 mentioned that they were satisfied because of the “Accuracy of information provided”
than the respondents with income of $150,000 or more.

Gender

Significantly more of the men than the women reported that their satisfaction was the result of
“Courtesy/politeness,” whereas significantly more of the women than the men reported that it
was due to the “Accuracy of information provided.”
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14. What is the single most important reason you were <ANSWER FROM Q12> with
your interaction with that/those County department(s) or agency/agencies?
(n=73)

22.5%
of co e
oble Y 20.5%
15.8%
esponse e
12.2%

815%

Silhe 205%

The 73 respondents who reported that they were “Very dissatisfied” or “Somewhat dissatisfied”
with their interaction with County departments and agencies were asked to name the single most
important reason they were dissatisfied. The two most frequently mentioned reasons were “Lack
of courtesy” and “Problem not resolved,” with 23 percent and 21 percent of the respondents,
respectively. Taken together, the results of Question 13 and 14 suggest that satisfaction with

County departments is largely influenced by the courtesy and politeness of County officials and
staff and the manner in which the problem is resolved.
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Gain Insight

Homeownership

County Department Status

Development Human Public Other

Sheutt Services Services | Health | Services

Own Rent 40to 49 50 to 64

Problem not resolved

Lack of courtesy

The discussion below highlights the significant differences that were observed between key
demographic and behavioral groups in the reasons they were dissatisfied with their interaction
with County departments.

County Department

Significantly more of the respondents who reported interaction with the Sheriff reported that they
were dissatisfied due to the “Lack of courtesy” than the respondents who had interacted with
“Other Services.”

Homeownership Status

The renters mentioned that they were dissatisfied because of “Problem not resolved” significantly
more often than the homeowners.
Age

A significantly greater percent of the respondents age 50 to 64 years reported that their
dissatisfaction was due to “Problem not resolved” than their counterparts age 40 to 49 years.
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E. Which of the following best describes your working status?

37.9%
20.8%
elf-emloved 15.1%
719%
6.9%
5.1%
2.7%

3.6%

The final section of the survey asked respondents a series of demographic and behavioral
questions. When asked to describe their working status, 38 percent of the respondents stated
that they work full-time, 21 percent stated that they are retired, and 15 percent reported being
self-employed.
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Respondents’ Working Status
Differences in Demographic Groups

Area of Residence Homeownership Status
East Slope West Slope Own Rent

Retired

GODBE RESEARCH
Gain Insight

Regarding the top three mentioned categories of working status, the discussion below highlights
the significant differences that were observed between key demographic groups in their reports

of being retired.
Area of Residence

Significantly more of the residents of the West slope reported that they are retired than those

who reside on the East slope.
Homeownership Status

A significantly greater percent of homeowners than renters mentioned that they are retired.
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Gain Insight

Age
18to 29 30to 39 40 to 49 50 to 64 65 and over

Full-time
Retired

Self-employed

Household Income Gender
5
Under $25,000 $50,000 $100,000 $150,000
to to to Female

n ;
$25000 | 450,000 | $100,000 | $150,000 | ©°" MO

Full-time
Retired

Self-employed

Regarding the top three mentioned categories of working status, the discussion below continues
to highlight the significant differences that were observed between key demographic groups.

g

As to be expected, significantly more of the respondents age 18 to 64 years reported that they
work full-time than their counterparts age 65 years and over. Conversely, significantly more of
the respondents age 65 years and over reported that they are retired than the respondents age
18 to 64 years. Further, significantly more of the respondents age 50 to 64 are retired than their
younger counterparts.

Household Income

Significantly more of the respondents with income under $50,000 mentioned that they are retired
than the respondents with income from $100,000 to $150,000. A significantly greater percent of
the respondents with income of $150,000 or more reported that they are self-employed than the
respondents with income under $100,000.

Gender
Significantly more of the men than the women work full-time.
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Location of Work o

F. Do you work within El Dorado County? (n = 360)

Yes
67.1%

No
32.3%

Of the 360 respondents who work full-time or part-time, or are self-employed, the majority (67%)
reported that they work within El Dorado County, whereas 32 percent work outside the County.
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Differences in Demographic Groups

Gain Insight

Area of Residence Homeownership Status

East Slope West Slope Own Rent

Yes
(Work within the
County)

No
(Work outside the
County)

DK/NA

The discussion below highlights the significant differences that were observed between key
demographic groups in the location of their work.

Area of Residence

Significantly more of the respondents who live on the East slope than the West slope work within
the County (“Yes”). Conversely, significantly more of the respondents who live on the West
slope work outside the County (“No”).

Homeownership Status

A significantly greater percent of the renters work within the County than the homeowners,

whereas a significantly greater percent of the homeowners than the renters work outside the
County.
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Differences in Demographic Groups

Gain Insight

Age Household Income Gender

Under $50,000to | $150,000

181029 | 401049 | 501064 | gr5000 | $100,000 | or more

Female

Yes
(Work within the
County)

No
(Work outside
the County)

DK/NA

The discussion below continues to highlight the significant differences that were observed
between key demographic groups in the location of their work.

g

Significantly more of the respondents age 18 to 29 years reported “Yes,” that they work within
the County than their counterparts age 40 to 64 years. In contrast, significantly more of the
respondents age 40 to 64 years reported “No,” that they work outside the County than the
respondents age 18 to 29 years.

Household Income

A significantly greater percent of the respondents with income under $25,000, and from $50,000
to $100,000, work within the County than those with income of $150,000 or more.

Gender

Significantly more of the women than the men work within the County, whereas significantly
more of the men than the women work outside the County.
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G. What type of work do you do? (n = 360)

21.6%

0 o a 5 14.9%
personal or b e 12.5%
10.8%
omp g g
9.7%
8.9%
Re 5.1%
O or ad ppo e
AQ s q 1.5%
a a g 12%
6| GaRiEE 0.9%
Othe 5.8%
D A 3.7%

Among the respondents who are currently employed (n = 360), the most frequently mentioned

types of work were “Professional (e.g., law, medicine, health, etc.),”

“Construction/craftsmanship,” and “Services — personal or business,” which were reported by 22

percent, 15 percent, and 13 percent of the respondents, respectively.
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Gain Insight

Gender

Male Female

Professional (e.g., law, medicine,
health, etc.)

Construction/craftsmanship

Services - personal or business

Regarding the three most frequently mentioned types of work, only gender differences were
observed.

Gender

Significantly more of the women than the men reported that their work is of a “Professional” or
“Services — personal or business” nature. Conversely, significantly more of the men than the
women reported that their work involves “Construction/craftsmanship.”
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Interest in Similar Work Within the County °*° i

H. If a similar company were to relocate to El Dorado County, would you consider
working for that company? (n = 360)

No
29.8%
Yes
62.5%

The 360 respondents who work full-time or part-time, or are self-employed then were asked
whether they would consider working for a similar company, if one were to relocate to El Dorado
County. Close to two-thirds of the respondents (63%) reported “Yes,” that they would consider
the opportunity, whereas 30 percent of the respondents reported “No.” The remaining 8 percent
of the respondents either did not know or did not provide an answer to the question (DK/NA).
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Differences in Demographic Groups

Gain Insight

Area of Residence Length of Residence

2 years 6to 10 11to 19 20 years

East Slope West Slope -
or less years years or more

The discussion below highlights the significant differences that were observed between key
demographic groups in their consideration of working for a similar company, if one were to
relocate to the County.

Area of Residence

Significantly more of the residents who reside on the West slope reported that they would
consider working for a similar company in the County than those who reside on the East slope.

Length of Residence

Significantly more of the respondents who have lived in the County for 2 years or less stated
“Yes,” that they would consider working for a similar company in the County than their
counterparts who have lived in the County for 6 to 19 years. Additionally, significantly more of
the respondents who have resided in the County for 20 years or more, when compared to those
who have been in the County for 6 to 10 years, would consider working for a similar company in

the County.
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Differences in Demographic Groups

Gain Insight

Household Income

$25,000 $50,000 $100,000
18to 29 30to 39 40to 49 65 and over to

® $150,000
$50,000 | $100,000 $150,000

or more

The discussion below continues to highlight the significant differences that were observed
between key demographic groups in their consideration of working for a similar company, if one
were to relocate to the County.

A significantly greater percent of the respondents age 18 to 49 years stated “Yes,” that they
would consider working for a similar company in the County, than the respondents age 65 years
and over. Conversely, significantly more of the respondents age 65 years and over stated that
they would not consider working for a similar company.

Household Income

The respondents with higher household income reported less interest in working for a similar
company in the County. Specifically, significantly more of the respondents with income from

$25,000 to $50,000 would consider working for a similar company than those with income of

$150,000 or more. Further, significantly more of the respondents with income of $150,000 or
more stated “No,” that they would not consider the option, than the respondents with income

from $25,000 to $150,000.
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15. What is your most preferred information source for finding out what is going on in
El Dorado County?

30.1%

13.1%
6.6¢
6.0%
5.0%
4.9%
3.2%
1.7%
Radio 1.5%
Othe 2.0%
[,

0% 0% 0% 0% 40%

The next section of the survey gathered information on El Dorado County residents’ preferred
source of information. The most frequently mentioned source of information for finding out what
is going on in El Dorado County was the Mt. Democrat newspaper (30%), followed by other
newspapers (18%) and the El Dorado County website (13%).
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Differences in Demographic Groups

Gain Insight

Area of Residence Homeownership Status

East Slope West Slope Oown Rent

Mt. Democrat newspaper

Other newspaper

The discussion below highlights the significant differences that were observed between key
demographic groups in two of the three top mentioned sources of information — the Mt. Democrat

newspaper and other newspapers.
Area of Residence

Significantly more of the respondents on the West slope than the East slope mentioned that they
prefer the Mt. Democrat newspaper for finding out what is going on in El Dorado County. In
contrast, significantly more of the respondents who live on the East slope mentioned other

newspapers than those who live on the West slope.
Homeownership Status

Significantly more of the homeowners than the renters reported that they prefer the Mt.

Democrat newspaper, whereas significantly more of the renters than the homeowners indicated

a preference for other newspapers.
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Differences in Demographic Groups

Gain Insight

Household Income Gender

65 and Under

$25,000 | $50,000
over | $25,000 o

$150,000
or more

18t0 29 | 50to 64 Male Female

to
$50,000 | $100,000
Mt. Democrat newspaper
Other newspaper

El Dorado County website

The discussion below highlights the significant differences that were observed between key
demographic groups in three of the top mentioned sources of information — the Mt. Democrat

newspaper, other newspapers, and the El Dorado County website.

Significantly more of the respondents age 50 years and over mentioned the Mt. Democrat

newspaper than the respondents age 18 to 29 years.
Household Income

The respondents with income from $50,000 to $100,000 showed a greater preference for the Mt.

Democrat newspaper than those with income of $150,000 or more. Additionally, the

respondents with income of $150,000 or more mentioned preferring the El Dorado County

website significantly more than their counterparts with income under $50,000.
Gender

Significantly more of the women than the men stated that they prefer other newspapers for

finding out what is going on in the County.
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Awareness of the County Website Goin st

16. Are you aware of the fact that www.co.el-dorado.ca.us is the official website of the
County government?

No
53.5%

Yes
44.5%

Approximately half of the respondents (54%) reported “No,” that they are not aware of the fact
that www.co.el-dorado.ca.us is the official website of the County government. In contrast, 45
percent of the respondents reported “Yes.”
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Differences in Demographic Groups

Gain Insight

Homeownership Status

Own Rent

The discussion below highlights the significant differences that were observed between
homeowners and renters in their awareness of the address of the official County website.

Homeownership Status

Significantly more of the homeowners than the renters replied “Yes,” that they knew www.co.el-
dorado.ca.us is the official website of the County. Conversely, significantly more of the renters
than the homeowners replied that they were unaware of this fact.
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Differences in Demographic Groups

Gain Insight

Age Household Income Gender

$25,000 $50,000 $100,000
to to

i $150,000
$50,000 | $100,000 | $150,000

or more

65 and Under
over $25,000

30to 39 | 40to 49 Male Female

The discussion below continues to highlight the significant differences that were observed
between demographic groups in their awareness of the address of the official County website.

g

Significantly more of the respondents age 30 to 49 years stated “Yes,” that they were aware of
the official County website than the respondents age 65 years and over.

Household Income

Significantly more of the respondents with income of $50,000 or more are aware of the official
County website than the respondents with income under $25,000. In contrast, significantly more
of the respondents with income under $25,000 reported “No,” that they did not know this website,
than the respondents with income of $100,000 or more.

Gender

Significantly more of the women than the men are aware of the official County website, whereas
significantly more of the men than the women are unaware of the website.
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17. In the last 12 months, how frequently have you visited the official County website?

58.4%

713%
Once every fe 9.2%
- o 7.3%

5.3%

ST 2.6%

0% 0% 0% 0% 40% 0% 60% 0%

The respondents next were asked how frequently they have visited the official County website in
the last 12 months. Over half of the respondents (58%) reported that they have never visited the
County website. However, roughly 1 in 5 respondents indicated that they have visited the
website once every few months (19%).
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Differences in Demographic Groups

Gain Insight

Area of Residence

East Slope West Slope

The discussion below highlights the significant difference that was observed between areas of
residence in their use of the official County website.

Area of Residence

Significantly more of the respondents who reside on the West slope than the East slope
mentioned that they have visited the County website “Once.”
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Use of the County Website
Differences in Demographic Groups

Household Income

50,0
65 and Under $50,000

8 9 cle 40 to 4¢ 0 to 64
18t029 | 30to39 | 40to 49 | 50to 64 - $25,000

Have not visited

Once every few
months

to
$100,000 | $15

GODBE RESEARCH
Gain Insight

Gender

$150,000
or more

Male Female

The discussion below highlights the significant differences that were observed between key

demographic groups in their use of the official County website.

g

Significantly more of the respondents age 65 years and over reported that they “Have not visited”
the County website than the respondents age 18 to 64 years. Further, significantly more of the
respondents age 40 to 49 years reported that they visit the website “Once every few months”

than those age 65 years and over.
Household Income

Significantly more of the respondents with income under $25,000 replied that they “Have not
visited” the website than the respondents with income of $50,000 or more.

Gender

Significantly more of the men than the women reported that they “Have not visited the website,”
whereas significantly more of the women than the men reported that they visit the website “Once

every few months.”
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Informativeness of the County Website i ript

18. Do you find the County website informative? (n = 234)

Somewhat
informative
51.1%

Somewhat
uninformative
7.7%

]

_Very uninformative
1.5%

Very informative DK/NA
37.9% 1.8%

Of the 234 respondents who reported that they have visited the County website, 89 percent
reported that the website is informative. More specifically, 38 percent of the respondents
reported that it is “Very informative” and 51 percent reported “Somewhat informative.” In
contrast, 8 percent of the respondents reported that the website is “Somewhat uninformative,”
and only 2 percent reported that it is “Very uninformative.”
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Informativeness of the County Website  coose reseancy
Differences in Demographic Groups

Gain Insight

Household Income Gender
$50,000 to $100,000 | $100,000 to $150,000 Male Female
Very informative
Somewhat informative
Somewhat uninformative
Very uninformative

DK/NA

The discussion below highlights the significant differences that were observed between key
demographic groups in their opinion of the County website.

Household Income

A significantly greater percent of the respondents with income from $100,000 to $150,000 rated
the website as “Somewhat informative” than their counterparts with income from $50,000 to
$100,000.

Gender

Significantly more of the women than the men reported that they find the County website “Very
informative.”
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Conclusions | i S

67 percent believe that things either are moving in the “Right
direction” or “Staying the same.”

88 percent report being somewhat or very satisfied with the
overall quality of life.

Residents most like the natural environment and rural
atmosphere of the County, and least like the traffic congestion,
growth, and isolation.

Residents are most satisfied with the safety and quality of their
local neighborhoods, and the least satisfied with the rate of
population growth.

The present study had four main objectives: (1) assess residents’ overall opinion of the quality of
life in El Dorado County, as well as the features that residents like most and least, about living in
the County; (2) assess residents’ satisfaction with a variety of services provided by El Dorado
County and analyze the relative importance of these services; (3) survey residents’ interactions
with County departments and agencies, and the factors that influence satisfaction with these
interactions; and (4) survey a variety of behavioral and demographic characteristics of El Dorado
County residents, including working status, preferred information source, and voter registration.

The results indicate that El Dorado County residents, on average, have a positive opinion of the
quality of life in the County. When asked about the direction of the County, a majority of the
residents indicated that things either are moving in the “Right direction” (39%) or are at least
“Staying the same” (28%). Further, approximately 88 percent of the surveyed residents report
being at least somewhat satisfied with the overall quality of life in El Dorado County.

The natural environment and rural atmosphere were at the top of the list of most liked features of
living in El Dorado County. In contrast, residents least like the traffic congestion and growth.
Although residents mentioned enjoying the rural atmosphere, it also appears to be a quality of the
County that can present challenges at times. Specifically, many residents also mentioned that
they do not like the isolation of living in EI Dorado County, which includes a lack of professional
and health services, as well as local shopping and restaurants, in some areas.

In addition to expressing satisfaction with the overall quality of life, residents also indicated that
they are satisfied with a number of specific qualities of El Dorado County. Of the ten qualities
tested, residents expressed the greatest satisfaction with the safety and quality of their local
neighborhoods. From this list, residents are least satisfied with the quality of new development
and the rate of population growth.
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Conclusions I i S

8 out of 10 residents are satisfied with the overall job the County
is doing to provide services.

Residents are most satisfied with Ambulance services and
County park facilities, and least satisfied with street
maintenance/repair and services to improve traffic flow.

Public information services about County programs and services
Public health services

Services for seniors

Sheriff Department services

Agricultural Department services

Ambulance services

In addition to indicating satisfaction with the overall quality of life in the County, the results also
indicate that residents are satisfied with El Dorado County services. Specifically, approximately 8
out of 10 residents are satisfied with the overall job the County is doing to provide services.

When asked about 19 specific County services, residents expressed the greatest satisfaction with
Ambulance services and County park facilities. On the other hand, residents expressed the least
relative satisfaction with street maintenance and repair and services to improve traffic flow.

In order to help El Dorado County prioritize actions vis-a-vis maintaining or improving County
services, correlation analyses were conducted between the satisfaction ratings of the overall job
El Dorado County is doing to provide County services (Q8) and the 19 specific County services
(Q9). The results of these analyses show, relatively speaking, which services have the greatest
influence on residents’ overall perceptions of the County’s performance.

Specifically, the results indicate that residents are satisfied with six important County services,
and that the County should consider prioritizing these six services for maintenance: public
information services about El Dorado County programs and services; Public health services;
services for seniors; Sheriff department services; Agricultural Department services; and
ambulance services.
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Street maintenance and repair
Services for low income residents

Enforcing codes and guidelines for quality and safe
developments

Child support services

Services for Veterans

Further, El Dorado County should consider prioritizing the following areas for improvement since
they were most important (i.e., highest influence on the residents’ overall satisfaction with County
services) and were rated lowest in resident satisfaction: street maintenance and repair; services
for low income residents; enforcing codes and guidelines for quality and safe developments; child
support services; and services for veterans.

Again, when interpreting the Priorities for Action Matrix included in this report, it is important to
keep in mind that the matrix plots the County services based on their relative derived importance
and relative satisfaction ratings. The results suggest that all of the 19 services tested are
important to the residents of El Dorado County; however, certain services are more important
than others. A service charted as low in relative importance should not be interpreted as
unimportant to residents, but simply as less important than the other services tested.

Last, but not least, it is also important to consider these data-driven priorities within the larger
context of the mission and the strategic directions of the County. For instance, the analysis
shows that improving traffic flow is not as important as County building and planning services in
driving public perceptions regarding the overall job El Dorado County is doing in serving its
residents. However, there may be other conditions, not factored in by the empirical data, that
require El Dorado County to focus priority attention on improving traffic flow.
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Sheriff, Development Services, Human Services, and Public
Health Services were the most frequently mentioned.

Approximately 75% of residents were satisfied with their
interaction.

Courtesy of department staff and the manner in which an issue
is resolved largely influence the satisfaction of interactions.

Approximately half of the residents (53%) have interacted with a County department in the past
12 months. At the top of this list of departments were the Sheriff, Development Services, Human
Services, and Public Health Services. When asked to rate the quality of their interaction with a
County department, approximately 75 percent of residents reported that they were satisfied with
the interaction. Further, 52 percent reported that they were “Very satisfied.”

To better understand residents’ perceptions of interacting with County departments, they were
asked to name the single most important reason they were satisfied or dissatisfied. The results
of these two questions yielded highly consistent results. At the top of both lists were the
courtesy and politeness of department staff, as well as the manner and timeliness in which an
issue was resolved. Thus, these two qualities largely influence residents’ satisfaction with
interacting with the County government.
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Of the employed residents, 67 percent work within the County
and 63 percent would consider working for a similar company, if
one were to relocate to the County.

The most frequently mentioned types of work included
professional, construction/craftsmanship, and services of a
personal or business nature.

Although 1 out of 10 residents mentioned the El Dorado County
website as their preferred source of information, approximately
half of the residents are unaware of www.co.el-dorado.ca.us

Of the residents who have visited this official website, 89%
indicated that they found it informative.

The survey also gathered demographic and behavioral information on residents, including their
working status and their preferred source of information. The study revealed that a majority of the
adult residents (60%) of El Dorado County are employed. Further, of these employed residents,
approximately 67 percent work within the County and 63 percent would consider working for a
similar company, if one were to relocate to the County. The most frequently mentioned types of
work included professional work, construction/craftsmanship, and services of a personal or
business nature.

A final group of substantive questions were intended to help the County with its marketing efforts
by identifying where residents prefer to get information. The top three cited sources for finding out
what is going on in El Dorado County were the Mt. Democrat newspaper, other newspapers and
the El Dorado County website.

Although slightly more than 1 out of 10 of the surveyed residents (13%) said that the El Dorado
County website is their preferred information source, some 54 percent were unaware that
www.co.el-dorado.ca.us is the official website. Additionally, approximately 58 percent of the
residents have never visited the website. Of the residents who have visited this official website,
approximately 89 percent indicated that they found it informative. These results suggest that
there is great opportunity for El Dorado County government to inform residents of its official
website, which should increase usage and, in turn, its importance as an information source to
County residents.
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A. How many years have you lived in El Dorado County?

2.2%

0.4%

19.6%

12.5%

17,

8.8%

8%

38.6%
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Internet Access :

B. Do you have Internet access?
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Homeownership Status :

C. Do you own or rent your place of residence?
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Household Makeup Gain Insght

D. Which of the following best describes your household?
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Age

I. What is your age?

17.9%

14.9%

21.5%

27.0%

14.1%

4.7%
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Level of Education :

J. What is the last grade or level you completed in school?

>
>
>
>
>
>
>
>
>
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K. What ethnic group do you consider yourself a part of or feel closest to?
84.1%
4.7
2.1%
0.8%
0.6%
3.7

4.59
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Annual Housenhold ome

L. 1 am going to read some income categories. Please stop me when | reach the

category that best describes your total household income before taxes in 2006.

11.2%

15.8%

13.7%

.9%

.6%

31.7%
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Voter Registration

M. Are you registered to vote in El Dorado County?

Godbe Research — Page 80
May 2007



El Dorado County Resident Satisfaction Survey

Additional Respondent Information GODBE RESEARCH
Gender

Gain Insight
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Margin of Error for Overall Sample (n = 600)

Gain Insight

Distribution of Responses

90% / 10% 80% / 20% 70% / 30% 60% / 40% 50% / 50%

3.7% R

Margin of Error for Overall Sample (n = 600)

Because a survey typically involves a limited number of people who are part of a larger
population, by mere chance alone there will almost always be some differences between a
sample and the population from which it was drawn.

These differences are known as “sampling error” and they are expected to occur regardless of
how scientifically the sample has been selected. The advantage of a scientific sample is that we
are able to calculate the sampling error. Sampling error is determined by four factors: the
population size, the sample size, a confidence level, and the dispersion of responses.

The table above shows the possible sampling variation that applies to a percent result reported
from a probability type sample. Because the sample of 600 respondents was drawn from the
estimated population of approximately 135,502 adult residents of El Dorado County, one can be
95 percent confident that the margin of error due to sampling will not vary, plus or minus, by
more than the indicated number of percent points from the result that would have been obtained
if the interviews had been conducted with all persons in the universe. As the table indicates, the
maximum margin of error for all aggregate responses is between 2.4 and 4.0 percent for the
survey.

This means that, for a given question with dichotomous response options (e.g., Yes/No)
answered by all 600 respondents, one can be 95 percent confident that the difference between
the percent breakdowns of the sample and those of the population is no greater than 4.0
percent. The percent margin of error applies to both sides of the answer, so that for a question
in which 50 percent of respondents said yes, one can be 95 percent confident that the actual
percent of the population that would say yes is between 46 (50 minus 4.0) percent and 54 (50
plus 4.0) percent.
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Margin or Error for Overall Sample (n = 600)

Gain Insight

Distribution of Responses

90% / 10% 80% / 20% 70% / 30% 60% / 40% 50% / 50%

The margin of error for a given question also depends on the distribution of responses to the
question. The 4.0 percent refers to dichotomous questions where opinions are evenly split in the
sample with 50 percent of respondents saying yes and 50 percent saying no. If that same
question were to receive a response in which 10 percent of the respondents say yes and 90
percent say no, then the margin of error would be no greater than 2.4 percent. As the number of
respondents in a particular subgroup (e.g., age) is smaller than the number of total respondents,
the margin of error associated with estimating a given subgroup’s response will be higher. Due
to the high margin of error, Godbe Research cautions against generalizing the results for
subgroups that are composed of 25 or fewer respondents.
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Gain Insight

Area of Residence

East West
Slope Slope

Right direction

1. Overall, do you believe
that things in El Dorado
County are going in the
right direction, wrong
direction or staying the
same?

Staying the same

Wrong direction

How to Read Crosstabulation Tables

The questions discussed and analyzed in this report comprise a subset of various
crosstabulation tables available for each question. Only those subgroups that are of particular
interest or that illustrate particular insights are included in the discussion. Should readers wish to
conduct a closer analysis of subgroups for a given question, the complete breakdowns appear in
Appendix C. These crosstabulation tables provide detailed information on the responses to each
question by demographic and behavioral groups that were assessed in the survey. A typical
crosstabulation table is pictured above.

A short description of the item appears on the left-hand side of the table. The sample size (in
this case n = 600) is presented in the first column of data under “Total.” The results to each
possible answer choice of all respondents are presented in the first column of data under “Total.”
The aggregate number of respondents in each answer category is presented as a whole
number, and the percent of the entire sample that this number represents is just below the whole
number. For example, among the total respondents, 234 stated that things in the County are
gong in the “Right direction” and this number of respondents equals 39 percent of the total
sample size of 600. Next to the “Total” column are other columns representing responses from
East slope and West slope respondents. The data from these columns are read in exactly the
same fashion as the data in the “Total” column, although each group makes up a smaller percent
of the entire sample.
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Gain Insight

Area of Residence Area of Residence

East West East West

i Slope Slope Slope Slope

(A) (8)

Right Right
1. Overall, do direction direction
you believe that
things in El
Dorado County
are going in the
right direction,
wrong direction
or staying the
same? Wrong Wrong

direction direction

Staying Staying
the same the same

Subgroup Comparisons

To test whether or not the differences found in percent results among subgroups are likely due to
actual differences in opinions or behaviors — rather than the results of chance due to the random
nature of the sampling design — a “z-test” was performed. In the headings of each column are
labels, “A,” “B,” “C,” etc. along with a description of the variable. The “z-test” is performed by
comparing the percent in each cell with all other cells in the same row within a given variable
(within gender in the pictured table, for example).

The results from the “z-test” are displayed in a separate table adjacent to the crosstabulation
table. If the percent in one cell is statistically different from the percent in another, the column
label will be displayed in the cell from which it varies significantly. For instance, in the table
above, a significantly higher percent of West slope respondents (41%) mentioned that things are
going in the “Right direction” than the percent of East slope respondents (28%); therefore, the
letter “A,” which stands for the East slope respondents appears under Column “B,” which stands
for the West slope respondents. The letters in the table indicate the differences where one can
be 95 percent confident that the results are due to actual differences in opinions or behaviors
reported by subgroups of respondents.

It is important to note that the percent difference among subgroups is just one piece in the
equation to determine whether or not two percents are significantly different from each other.
The variance associated with each data point is integral to determining significance. Therefore,
two calculations may be different from each other according to the percent reported, yet the
difference may not be statistically significant according to the “z” statistic.
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Means

Gain Insight

Question Measure Values

Understanding a “Mean”

In addition to the analysis of the percent of the responses, many results will be discussed with
respect to a descriptive “mean.” Means are the arithmetic averages of responses. To derive
respondents’ overall perception of the importance of a given issue, Q2 for example, a number
value is first assigned to each response category (in this case, “Very satisfied” = 4.0, “Somewhat
satisfied” = 3.0, “Somewhat dissatisfied” = 2.0, and “Very dissatisfied” = 1.0). The individual
answer of each respondent is then assigned the corresponding number — from 4.0 to 1.0 in this
example. Finally, all respondents’ answers are averaged to produce a final score that reflects
overall importance. The resulting mean makes the interpretation of the data considerably easier.

In the Crosstabulation tables, as well as in some tables and charts throughout the presentation,
for Questions 2, 7, 8, 9, 12, and 18 of the survey, the reader will find mean scores. These mean
scores represent the overall response of each group. The table above shows the scales for
each corresponding question. Responses of “DK/NA” were not included in the calculations of
the means for any question.
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Appendix A: Methodology GODBE RESEARCH
Means Table

Gain Insight

Area of Residence
Total East Slope | West Slope

7A. The overall image and reputation of El Dorado
County

7B. The overall quality of your local neighborhood

7C. El Dorado County as a place to raise children

7D. El Dorado County as a place to work

7E. El Dorado County as a place to retire

7F. The overall quality of new development in El
Dorado County

7G. The rate of population growth in El Dorado
County

7H. The overall safety in El Dorado County

71. The safety of walking alone in your
neighborhood at night

7J. The safety of walking alone in your
neighborhood during the day

Only those subgroups that are of particular interest, or that illustrate a particular insight, are
included in the discussion within the report with regard to mean scores. A typical crosstabulation
table of mean scores is shown in the above table.

The aggregate mean score for each item in the question series is presented in the first column of
the data under “Total.” For example, among all the survey respondents, the quality 7C. “El
Dorado County as a place to raise children” earned a mean score of 3.54. Next to the “Total”
column are other columns representing the mean scores assigned by the respondents grouped
by their area of residence. The data from these columns are read in the same fashion as the
data in the “Total” column.

To test whether two mean scores are statistically different, a “t-test” is performed. As in the case
of the “z-test” for percents, a statistically significant result is indicated by the letter representing
the data column.
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Appendix B Goin st

The following appendix displays the Topline report, which summarizes the data for the study.
For all of the questions in the survey, the Topline report presents the percent of the total
respondents who stated each response alternative (unless a skip pattern is indicated). For
example, if 50 percent is next to the “Yes” response option for a question, then about 300 of the
600 respondents indicated a “Yes” answer to that question.




Godbe Research El Dorado County

EL DORADO COUNTY RESIDENT SATISFACTION SURVEY
Topline Report
April 25, 2007
(n = 600)

CONVENTIONAL ROUNDING RULES APPLY TO THE PERCENTAGES ON THE FOLLOWING PAGES (.05 OR
ABOVE IS ROUNDED UP, AND .04 OR BELOW IS ROUNDED DOWN). AS A RESULT, THE PERCENTAGES
MAY NOT ADD UP TO 100 PERCENT.

FURTHER, A NUMBER OF QUESTIONS PERMITTED THE RESPONDENTS TO MAKE MORE THAN ONE
RESPONSE (E.G., QUESTION K). FOR THESE MULTIPLE-RESPONSE FORMAT QUESTIONS, THE
PERCENTAGES REFER TO THE PROPORTION OF RESPONSENTS WHO MADE THAT RESPONSE AND
OFTEN ADD UP TO OVER 100 PERCENT.

OVERALL PERCEPTIONS AND QUALITY OF LIFE

1. Overall, do you believe that things in EI Dorado County are going in the right direction,
wrong direction or staying the same?

Right direction 39.0%
Staying the same 27.6%
Wrong direction 24.9%
DK/NA 8.5%

2. I'd like to get your overall opinion of living in El Dorado County. Generally speaking, are you
satisfied or dissatisfied with the overall quality of life in El Dorado County? [GET ANSWER,
THEN ASK]: Is that very [satisfied/dissatisfied] or somewhat [satisfied/dissatisfied]?

Very satisfied 53.2%
Somewhat satisfied 34.8%
Somewhat dissatisfied 7.7%
Very dissatisfied 2.4%
DK/NA 1.8%

Topline Report April 2007
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3. What one thing do you like most about living in El Dorado County? Please only name the
one feature you like most.

NATURAL ENVIRONMENT (Subtotal)
Natural environment (Other)

Beauty of the scenery

Close to mountains

Open spaces

Close to Lake Tahoe

Natural environment (Non-specific)
Clean environment

RURAL ATMOSPHERE (Subtotal)
Rural atmosphere (Non-specific)
Rural atmosphere (Other)

Out of the city/In the country
Population size

SINEUR I REE]

Able to own a large amount of land

SENSE OF COMMUNITY (Subtotal)
Enjoy my community/town

People are friendly

Sense of community (Other)
Family live in area

People are casual/relaxed

Sense of community (Non-specific)

HIGH QUALITY OF LIFE (Subtotal)

| Community is safe | |
Good education system
Convenient to businesses, work, home

| High quality of life (Other)

| Low traffic

| High quality of life (Non-specific)

CLIMATE (Subtotal)
Climate (Non-specific)
Climate (Other)
Winters are pleasant
Summers are pleasant

OUTDOOR ACTIVITIES (Subtotal)
Outdoor activities (Non-specific)
Outdoor activities (Other)
Fishing

Hiking

Golfing

Other
DK/NA
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4. What one thing do you like least about living in EI Dorado County? Again, please only name
the one feature you like least.

TRAFFIC CONGESTION (Subtotal) | 21.7%
Traffic congestion (Non-specific) 14.1%
Condition of roads 5.6%
Traffic congestion (Other) | 2.1%

GROWTH (Subtotal) | 16.9%
| Population size 4.8%
Growth (Other) 3.1%
Development/construction 3.0%
Growth (Non-specific) 2.5%
Casino 1.3%
Rising crime 1.2%

| Too little growth ] 1.0%

ISOLATED (Subtotal) | 12.7%

Not enough activities/things to do 4.5%
From businesses (e.g., shopping and restaurants) 3.6%

| Isolated (Other) ] 2.1%
From professional services (e.g., medical care) | 1.9%
From neighbors, friends, family | 0.5%

Isolated (Non-specific) 0.1%
COST OF LIVING (Subtotal) 9.8%

Cost of living (Non-specific) | 2.7%
Wages are too low | 2.2%

Taxes 1.9%
Cost of living (Other) 1.8%
Housing/property 0.9%

Gas | 0.3%

GOVERNMENT AGENCIES (Subtotal) 8.0%
Government agencies (Other) 3.1%

Law enforcement | 2.2%
County government 1.6%
Government agencies (Non-specific) 1.0%

POLITICS (Subtotal) | 6.9%
Laws and regulations | 2.8%
Politics (Non-specific) | 2.4%
Politicians | 1.1%

Politics (Other) 0.6%

QUALITIES OF THE COMMUNITY (Subtotal) | 4.8%
People | 2.5%
Qualities of the community (Other) | 2.2%

CLIMATE (Subtotal) 3.5%
Climate (Non-specific) 3.5%

ENVIRONMENTAL ISSUES (Subtotal) 2.9%
| Pollution 0.7%
Water quality 0.6%
Wildlife 0.6%
Environmental issues (Other) 0.6%
Fire danger 0.5%

| Other 1.2%
DK/NA 11.6%
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5. Do you believe what you just raised is the most important issue facing El Dorado County in
the next five years?

60.5%
28.9%
10.6%

6. [IF Q5 =2, NOJ In your opinion, what is the single, most important issue facing El Dorado
County in the next five years? Please name only one issue. [DON'T READ CHOICES,
RECORD FIRST RESPONSE.] (n = 174)

Reducing traffic congestion 22.2%
Controlling growth 20.6%

Improving local schools 7.7%
Controlling population growth 5.3%

Controlling development and new construction 5.0%
Increasing affordable housing 4.9%
Maintaining and improving roads 4.6%
Improving laws and regulations 3.7%
Protecting natural habitat 2.6%
Reducing crime 2.3%
Increasing wages 2.1%
Improving the cost of living 1.7%
Pollution 1.6%
Regulating the casino ‘ 1.6%
Decreasing taxes \ 1.6%
Growth (Other) ‘ 1.2%
Finding quality politicians ‘ 1.1%
Politics (Other) | 0.9%
Traffic congestion (Other) ‘ 0.7%

Increasing access to professional services 0.5%

Increasing growth 0.4%
DK/NA 7.6%
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7. Next, I'm going to read you a list of items related to living in EI Dorado County. With each
item, please tell me whether you are overall satisfied or dissatisfied.

Here is the first/next: Are you satisfied or dissatisfied with [READ FROM LIST BELOW]
? [GET ANSWER, THEN ASK]: Is that very [satisfied/dissatisfied] or

somewhat [satisfied/dissatisfied]?

Somewhat

Very Somewhat Very

satisfied | | satisfied | dissatisfied = dissatisfied | DK/NA
7A. The overall image and reputation 45.8% 38.9% 6.5% 3.6% 5,206
of El Dorado County
7B. The overall quality of your local 8 % o o a
neighborhood 68.8% 23.9% 3.8% 3.3% 0.2%
7C, 5 IBeitels Corry e e pEes i 61.1% 24.9% 4.0% 3.4% 6.6%
raise children
sz'rf' DD ST &5 € HECe 1 30.7% 32.3% 11.6% 9.1% 16.3%
s r'i' DerEes SR &5 & plEee 55.8% 25.20 7.7% 5.8% 5.4%
o Tz el € URllly el ey 21.5% 36.2% 18.1% 19.6% 4.6%
development in El Dorado County
7G. The rate of population growth in % % 8 3 8
El Dorado County 16.1% 35.2% 23.3% 20.0% 5.4%
Z:H. The overall safety in El Dorado 55.1% 35.0% 5.50 250 1.9%

ounty

71. The safety of walking alone in your
neiahborhood at niaht 60.3% 23.8% 5.9% 5.2% 4.9%
7J. The safety of walking alone in % % o o 3
your neighborhood during the day ez L i 2L L1
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SATISFACTION WITH COUNTY SERVICES

8. Next, I would like to ask you some questions regarding the services provided by El Dorado
County, which are not to be confused with the services provided by the Cities of Placerville
and South Lake Tahoe, community service districts or other special districts. County
services include those provided by the Sheriff, County parks, County library, and a range of
County health and social services.

Generally speaking, are you satisfied or dissatisfied with the overall job El Dorado County is
doing to provide County services? [GET ANSWER, THEN ASK]: Is that very
[satisfied/dissatisfied] or somewhat [satisfied/dissatisfied]?

Very satisfied 36.2%
Somewhat satisfied 42.8%
Somewhat dissatisfied \ 11.4%
Very dissatisfied \ 4.8%
DK/NA | 4.8%

9. I'm going to read you a list of County services. For each, please tell me whether you are
generally satisfied or dissatisfied with the County’s performance in this area.

Here is the first/next [READ FROM LIST BELOW]: . Are you satisfied or
dissatisfied with the County’s performance in this area? [GET ANSWER, THEN ASK]: Is
that very [satisfied/dissatisfied] or somewhat [satisfied/dissatisfied]?

Very Somewhat Somewhat Very DK/NA
satisfied satisfied dissatisfied | dissatisfied

9A. Agricultural Department services 27.2% 25.5% 3.4% 2.6% 41.3%
9B. Sheriff Department services 45.2% 34.3% 5.1% 7.4% 8.1%
9C. Street maintenance and repair 20.9% 33.1% 20.2% 22.6% 3.2%
9D. Snow removal services 36.8% 28.5% 4.5% 4.0% 26.2%

9E. County park facilities such as
Pioneer Park, Henningsen Lotus Park, 38.0% 32.6% 3.6% 2.8% 23.0%
and Bradford Park

9F. Services for seniors 27.1% 31.8% 5.8% 3.3% 32.1%
16.8% 29.9% 7.3% 10.8% 35.2%
9H. Mental health services 12.8% 26.5% 4.5% 8.5% 47.7%

9J. Public health services 29.6% 36.1% 5.3% 5.3% 23.8%
34.2% 37.9% 7.0% 8.5% 12.4%
9L. Ambulance services 47.6% 23.5% 3.4% 2.1% 23.5%
15.1% 25.9% 5.7% 5.1% 48.3%

9N. County building and planning

; 18.7% 38.4% 13.3% 15.7% 14.0%
services
90. Services for Veterans 16.7% 23.6% 5.1% 5.3% 49.4%
9P. Maintaining clean air quality 38.8% 37.8% 7.4% 6.7% 9.3%
9Q. Public information services about
El Dorado County programs and 30.1% 44.0% 9.5% 4.7% 11.7%
services
9R. Improving traffic flow 12.2% 30.6% 26.6% 26.0% 4.5%
9S. Enforcing codes and guidelines 21.6% 43.8% 10.0% 10.8% 13.8%

for quality and safe developments
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IMPORTANCE OF COUNTY SERVICES

In order to gauge the “derived importance” of El Dorado County services, Godbe Research
calculated the correlation between the overall quality of life ratings (Q2) and the satisfaction
ratings of each of the 19 County services tested in Question 9. In this context, a high correlation
indicates that a respondent’s perception of that specific area drives his/her perception of their
overall quality of life in EI Dorado County, and, therefore, the area is relatively more important.
As an additional measure of the derived importance of these services, the correlation between
the satisfaction ratings of the overall County services (Q8) and the satisfaction ratings of each
specific County service (Q9) also was calculated.”

Derived Importance based on:

9A. Agricultural Department services .32 .35

‘ Quality of Life (Q2) Overall Satisfaction with County Services (Q8)

9B. Sheriff Department services .28 .40

9C. Street maintenance and repair .22 .34

9D. Snow removal services .28 17

9E. County park facilities such as
Pioneer Park, Henningsen Lotus Park, .24 31
and Bradford Park

9F. Services for seniors .34 .38
9G. Services for low-income residents .29 .35

9H. Mental health services .16 .28
9l. Public library services .22 .32
9J. Public health services 27 41
9K. Animal control services .20 .28

9L. Ambulance services .24 .35
9M. Child support services 21 .34

9N. County building and planning

; .22 .31
services
90. Services for Veterans .28 .35
9P. Maintaining clean air quality A7 .23
9Q. Public information services about
El Dorado County programs and .22 .39
services
9R. Improving traffic flow .16 .25
9S. Enforcing codes and guidelines 26 33

for quality and safe developments

" All of the above correlations are statistically significant at the 95 percent confidence level.
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INTERACTION AND SATISFACTION WITH COUNTY DEPARTMENTS

10. In the past 12 months, have you, or any member of your household, interacted with an El
Dorado County department or agency for service?

52.7%
44.4%
2.9%

11.[IF Q10 = 1, YES] Which County department or agency did you, or your household member,
interact with? [DON'T READ CHOICES, ALLOW MULTIPLE RESPONSES.] (h = 316)

Sheriff

Social/Community/Human Services

Public Health

Library

Emergency Services (inc. Fire and Ambulance)
Child Support Services

Animal Control

General Services, specifically Parks and Airports
Transportation

Mental Health

Assessor

District Attorney

Registrar of Voters

Veterans Affairs

Surveyor

Human Resources

Probation

Treasurer/Tax Collector

Other”

DK/NA

12. [IF Q10 = 1, YES] Were you, or your household member, satisfied or dissatisfied with your
interaction with that department or agency? [GET ANSWER, THEN ASK]: Is that very
[satisfied/dissatisfied] or somewhat [satisfied/dissatisfied]? (n = 316)

Very satisfied 51.8%
Somewhat satisfied 23.1%
Somewhat dissatisfied 6.4%
Very dissatisfied 16.8%
DK/NA 1.9%

"The departments and agencies that are categorized as “Other” include: Adult Protective Services,
Agricultural Department, Air Control, Board of Supervisors, County Jail, Education and Head Start,
Hospital and Hospice Services, Irrigation District, Municipal Court, Passport Services, Unemployment
Center, Waste Disposal, Water Department and Treatment, and Welfare Department.
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13.[IF Q12 =1 OR 2, VERY OR SOMEWHAT SATISFIED] What is the single most important
reason you were <ANSWER FROM Q12> with your interaction with that/those County
department(s) or agency/agencies? [DON'T READ CHOICES, RECORD FIRST

RESPONSE.] (n = 237)

Courtesy/politeness 34.5%
How issue was resolved/addressed 26.9%
Time it took to answer question 13.7%
Accuracy of information provided 11.6%
Ease of contact 5.1%
Other 1.4%

DK/NA 6.7%

14. [IF Q12 = 3 OR 4, VERY OR SOMEWHAT DISSATISFIED] What is the single most
important reason you were <ANSWER FROM Q12> with your interaction with that/those
County department(s) or agency/agencies? [DON'T READ CHOICES, RECORD FIRST

RESPONSE.] (n = 73)

Lack of courtesy 22.5%

Problem not resolved ‘ 20.5%
Response time \ 15.8%
Information was not helpful/useful \ 12.2%
Lack of follow up ‘ 8.5%

Other 20.5%
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INFORMATION SOURCES

15. What is your most preferred information source for finding out what is going on in El Dorado
County? [DON'T READ CHOICES. RECORD FIRST RESPONSE.]

Mt. Democrat newspaper
Other newspaper

El Dorado County website
TV news

Word of mouth
Sacramento Bee newspaper

Website - Other ‘
Community newsletter \
El Dorado County officials and staff
Radio

Other

DK/NA

16. Are you aware of the fact that www.co.el-dorado.ca.us is the official website of the County
government?

44.5%
53.5%
2.0%

17. In the last 12 months, how frequently have you visited the official County website?

Have not visited 58.4%
Once 7.3%
Few times/once every few months 19.2%
Few times a month but not weekly 7.3%
At least once a week 5.3%
DK/NA 2.6%

18.[IF Q17 =2 TO 5, ONCE TO AT LEAST ONCE A WEEK] Do you find the County website
informative? [GET ANSWER, THEN ASK]: Is that very or somewhat
[informative/uninformative]? (n = 234)

Very informative 37.9%
Somewhat informative 51.1%
Somewhat uninformative 7.7%
Very uninformative 1.5%
DK/NA 1.8%
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DEMOGRAPHIC AND BEHAVIORAL QUESTIONS

i. Do you live in El Dorado County?

Yes 100.0%

ii. What is your zip code? [DON'T READ CHOICES]

24.6%
14.8%
13.9%
13.9%
4.8%
4.7%
4.0%
3.3%
3.2%
2.7%
1.5%
1.5%
1.4%
1.1%
1.0%
1.0%
0.7%
0.5%
0.4%
0.4%
0.3%
0.2%
0.1%
0.1%

A. How many years have you lived in El Dorado County? [DON'T READ CHOICES.]

Less than one year

One year to two years
Three to five years \
Six to ten years

Eleven to nineteen years
Twenty years or more ‘
DK/NA

B. Do you have Internet access?

84.1%
15.4%
0.5%
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C. Do you own or rent your place of residence?

D. Which of the following best describes your household?

Live with my spouse or partner and at least one child 37.9%
Live with my spouse or partner only 27.1%
Live alone 17.0%
Live with my child or children 6.0%
Live with adult roommates 5.7%
Other 4.1%
DK/NA 2.2%

E. Which of the following best describes your working status?

Full-time M 37.9%
Retired M 20.8%
SENEOECEE 15.1%
Homemaker | eI
Part-time M 6.9%
Unemployed | BHEZ
Student N 2.7%
DK/NA 3.6%

F. [IFQE=1TO 3, FULL-TIME, PART-TIME, OR SELF-EMPLOYED] Do you work within EI
Dorado County? (n = 360)

67.2%
32.3%
0.6%

G. [[FQE=1TO 3, FULL-TIME, PART-TIME, OR SELF-EMPLOYED] What type of work do
you do? (n = 360)

Professional (e.g., law, medicine, health, etc.) 21.6%

Construction/craftsmanship 14.9%
Services - personal or business 12.5%
Technical/Computers/Engineering 10.8%
Sales 9.7%
Services 8.9%
Retail 5.1%
Clerical/office or administrative support 3.4%
Agriculture/farming-related ‘ 1.5%
Manufacturing \ 1.2%
Food services (e.g., restaurants, cafes, etc.) ‘ 0.9%
Other | 5.8%
DK/NA | 3.7%
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H. [IF QE=1TO 3, FULL-TIME, PART-TIME, OR SELF-EMPLOYED] If a similar company
were to relocate to El Dorado County, would you consider working for that company?
(n = 360)

62.5%
29.8%
7.7%

. What is your age? [DON'T READ CHOICES]

18to 24 11.3%
25to 29 6.6%
30to 34 7.6%
35t0 39 7.3%
40to 44 11.1%
45to 49 10.4%
50 to 54 11.7%
55to 59 8.5%
60 to 64 6.8%
65 to 69 4.3%
70to 74 3.7%
75t0 79 2.8%
80 to 84 2.0%
85 to 89 1.0%
90 and over 0.3%
DK/NA 4.7%

J. What is the last grade or level you completed in school? [DON'T READ CHOICES.]

Elementary (8 or fewer years)

Some high school (9 to 11 years)

High school graduate (12 years)
Technical/vocational school

Some college

College graduate

Some graduate school

Graduate, professional, doctorate degree
DK/NA

K. What ethnic group do you consider yourself a part of or identify with? [ALLOW MULTIPLE
RESPONSES.]

Caucasian/White 84.7%
Latino(a)/Hispanic 4.7%
Asian-American 2.1%
Pacific Islander 0.8%
African-American/Black 0.6%
Other 3.7%
DK/NA/Refused 4.5%
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L. | am going to read some income categories. Please stop me when | reach the category that
best describes your total household income before taxes in 2006.

Under $25,000 | 11.2%

$25,000 to less than $50,000 15.8%
$50,000 to less than $100,000 31.7%

$100,000 to less than $150,000 13.7%
$150,000 or more | 8.9%

DK/NA 18.6%

M. Are you registered to vote in El Dorado County?

80.4%
16.7%
2.9%

N. Respondent's Gender [DON'T ASK]:

Male 50.6%
Female 49.4%
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Community of Residence in El Dorado County:

Placerville

South Lake Tahoe

El Dorado Hills
Cameron Park
Pollock Pines

Shingle Springs

Camino
Pleasant Valley
El Dorado

Georgetown

Garden Valley

Lotus
Coloma
Somerset

Grizzly Flats

Mount Aukum
Newtown

Fair Play
Latrobe

Gold Hill

Swansboro Country

Cedar Grove

Kelsey

Buffalo Hill

Volcanoville
Virner

Cedar Ravine

Tahoma
Nashville

|
|
|
|
|
|
|
|
|
Pilot Hill \
|
|
|
|
|
|
|
|
|
Greenwood \

|
|
|
|
|
Rescue \
|
|
|
|
|

19.6%
17.3%
13.9%
9.8%
4.8%
4.7%
4.5%
3.6%
3.1%
3.1%
2.8%
2.7%
1.5%
1.4%
1.0%
1.0%
0.7%
0.5%
0.5%
0.5%
0.4%
0.4%
0.4%
0.3%
0.3%
0.2%
0.2%
0.1%
0.1%
0.1%
0.1%
0.1%

Topline Report

Page 15 of 15

April 2007



El Dorado County Resident Satisfaction Survey

GODBE RESEARCH
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The following appendix displays the Crosstabulation Tables, for guidance on interpretation of
these tables, please refer to Appendix A: Methodology.




1. Overall, do you believe
that things in El Dorado
County are going in the
right direction, wrong
direction or staying the
same?

Comparisons of Column ProportionsaP

1. Overall, do you believe
that things in El Dorado
County are going in the
right direction, wrong
direction or staying the
same?

Total

Right direction
Staying the same
Wrong direction

DK/NA

Right direction
Staying the same
Wrong direction
DK/NA

Area of Residence

East Slope West Slope

Area of Residence

West
Slope
(B)

Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions tests.

1. Overall, do you believe
that things in El Dorado
County are going in the
right direction, wrong
direction or staying the
same?

Total

Right direction
Staying the same
Wrong direction

DK/NA

Community of Residence
Cameron
Park/
Rescue/
Shingle
Springs

El Dorado

Hills Placerville

Page 1

Community of Residence

Pollock

Pines/ South Lake Other - North  Other - South
Camino/Cedar Tahoe/Tahoma County County

Grove

Total

1. Overall, do you believe Right direction
that things in El Dorado

County are going in the Staying the same
right direction, wrong
direction or staying the
same?

Wrong direction

DK/NA

Comparisons of Column Proportionsab

Community of Residence
Cameron Pollock
Park/ Pines/
Rescue/ = aﬁ‘r:do Placerville  Camino/

South
Lake
Tahoe/
Tahoma

Shingle Cedar
Springs Grove

(A) (B) (C) (D) (E)

1. Overall, do you believe  Right direction

that things in El Dorado .

County are going in the ~ Staying the same

right direction, wrong Wrong direction

direction or staying the

same? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion,

Comparisons of Column Proportionsa?

Community of

Other - Other -
North South
County County

(F) (
1. Overall, do you believe Right direction
that things in El Dorado
County are going inthe ~ Staying the same
right direction, wrong Wrong direction
direction or staying the
same? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Page 2

1. Overall, do you believe
that things in El Dorado
County are going in the
right direction, wrong
direction or staying the
same?

Total

Right direction
Staying the same
Wrong direction

DK/NA

Length of Residence
2 years or

[fes 3to5years 6to 10 years

Page 3

Length of Residence
PARTET

11to 19 years
or more

Total

1. Overall, do you believe Right direction
that things in El Dorado

County are going in the Staying the same
right direction, wrong
direction or staying the
same?

Wrong direction

DK/NA

Comparisons of Column ProportionsaP

Length of Residence
2 years or 3to5 6to 10 11to 19 20 years
less years years years or more

(A) (B) () (D) (E)

1. Overall, do you believe  Right direction
that things in El Dorado .
County are going in the Staying the same
right direction, wrong Wrong direction
direction or staying the
same? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Direction of County
Right Staying Wrong
direction the same  direction

Total

1. Overall, do you believe Right direction

that things in El Dorado
County are going in the )
right direction, wrong Staying the same
direction or staying the

same? Wrong direction

DK/NA

Page 4




Comparisons of Column Proportionsb:

Direction of County
Right Staying Wrong
direction  thesame  direction

(A) (B) (C)
a

1. Overall, do you believe it girecti 2 &
that things in El Dorado \ght direction . .
County are going in the
right direction, wrong

direction or staying the
SR Wrong direction

Staying the same

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

County Agency
Social/
Development Community/
services Human
Services

Sheriff

Total

1. Overall, do you believe Right direction
that things in El Dorado

County are going in the Staying the same
right direction, wrong
direction or staying the
same?

Wrong direction

DK/NA

Page 5

County Agency

Public health Other

Total

1. Overall, do you believe Right direction
that things in El Dorado

County are going in the Staying the same
right direction, wrong
direction or staying the
same?

Wrong direction

DK/NA

Comparisons of Column Proportions? ¢

County Agency
Social/
Development Community/
services Human
Services

Sheriff

(A) (B) (C)

1. Overall, do you believe  Right direction
that things in El Dorado

County are going in the ~ Staying the same
ri_ghl direction, wrong Wrong direction
direction or staying the

same? DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

Comparisons of Column ProportionsP:¢

County Agency

Public
health Oty
(D) (E)
1. Overall, do you believe  Right direction
that things in El Dorado .
County are going in the ~ Staying the same

right direction, wrong Wrong direction
direction or staying the
same? DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Page 6

Internet Access
Total Yes

Total

1. Overall, do you believe Right direction
that things in El Dorado

County are going in the Staying the same
right direction, wrong
direction or staying the
same?

Wrong direction

DK/NA

Comparisons of Column ProportionsaP

Internet Access
Yes No
(A) (B)

1. Overall, do you believe  Right direction

that things in El Dorado
County are going inthe ~ Staying the same
right direction, wrong Wrong direction
direction or staying the
same? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Homeownership Status
Total Rent

Total

1. Overall, do you believe Right direction
that things in El Dorado

County are going in the Staying the same
right direction, wrong
direction or staying the
same?

Wrong direction

DK/NA

Page 7

Comparisons of Column Proportions2?

Homeownership Status
Oown Rent

(A) (B)

1. Overall, do you believe  Right direction

that things in El Dorado
County are going inthe ~ Staying the same
right direction, wrong Wrong direction
direction or staying the
same? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Household Makeup
Live with my
spouse or
partner and at
least one child

Live with my
spouse or
partner only

Total

1. Overall, do you believe Right direction
that things in El Dorado

County are going in the Staying the same
right direction, wrong
direction or staying the
same?

Wrong direction

DK/NA
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Household Makeup

Live alone Other

Total

1. Overall, do you believe Right direction
that things in El Dorado

County are going in the Staying the same
right direction, wrong
direction or staying the
same?

Wr direction

Comparisons of Column Proportionsa?

Household Makeup

Live with
my Live with
spouse or my
partner spouseor Live alone Other
and at partner
least one only

child
(A) (B)

1. Overall, do you believe  Right direction

that things in El Dorado .

County are going inthe  Staying the same

r|gh! (}!lrecnon‘ wrong Wrong direction

direction or staying the

same? DK/NA
Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Employment Status

Employed Not employed

Total

1. Overall, do you believe Right direction
that things in El Dorado

County are going in the Staying the same
right direction, wrong
direction or staying the
same?

Wrong direction

DK/NA

Page 9

Comparisons of Column Proportions®?

Employment Status

Not
EnreyE employed
(A) (B)
1. Overall, do you believe  Right direction
that things in El Dorado
County are going in the  Staying the same
right direction, wrong Wrong direction
direction or staying the
same? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Work in the County
Total Yes

Total

1. Overall, do you believe Right direction
that things in El Dorado

County are going in the Staying the same
right direction, wrong
direction or staying the
same?

Wrong direction

DK/NA

Work in the County
Yes
(A)
1. Overall, do you believe  Right direction
that things in El Dorado .
County are going in the  Staying the same
right direction, wrong Wrong direction
direction or staying the
same? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Page 10

Type of Work
Services -
Professional Construction personal or
business

Total

1. Overall, do you believe Right direction
that things in El Dorado

County are going in the Staying the same
right direction, wrong
direction or staying the
same?

Wrong direction

DK/NA

Page 11

Type of Work

Technical Sales Services Other

Total

1. Overall, do you believe Right direction
that things in El Dorado

County are going in the Staying the same
right direction, wrong
direction or staying the
same?

Wrong direction

DK/NA

Comparisons of Column Proportionsa?

Type of Work
Services -
personal
or
business

Professional  Construction Technical

(A) (8) ©) (D)

1. Overall, do you believe  Right direction
that things in El Dorado .

County are going in the  Staying the same
right direction, wrong Wrong direction
direction or staying the

same? DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
Comparisons of Column Proportionsab

Type of Work
Sales Services Other

(E) (F) (G)

1. Overall, do you believe  Right direction

that things in El Dorado

County are going inthe  Staying the same

right direction, wrong Wrong direction

direction or staying the

same? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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H. Work for Alternative Company
Total Yes No

Total

1. Overall, do you believe Right direction
that things in El Dorado

County are going in the Staying the same
right direction, wrong
direction or staying the
same?

Wrong direction

DK/NA

Comparisons of Column ProportionsaP

H. Work for Alternative
Company
Yes No
(A) (B)

1. Overall, do you believe  Right direction
that things in El Dorado .

County are going in the ~ Staying the same
right qlrectlom wrong Wrong direction
direction or staying the

same? DK/NA

Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Age
18t0 29 30to 39 40to 49
Total

1. Overall, do you believe Right direction
that things in El Dorado

County are going in the Staying the same
right direction, wrong
direction or staying the
same?

Wrong direction

DK/NA

Age
50to 64  65and over
Total

1. Overall, do you believe Right direction
that things in El Dorado

County are going in the Staying the same
right direction, wrong

direction or staying the
same? Wrong direction

DK/NA

Comparisons of Column Proportionsab

Age

181029 301039 401049  50t0 64
(A) (B) (C) (D)

1. Overall, do you believe  Right direction
that things in El Dorado .

County are going in the ~ Staying the same
right direction, wrong Wrong direction
direction or staying the

same? DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Education Level

College Graduate
graduate school

High School

e Some college

Total

1. Overall, do you believe Right direction
that things in El Dorado

County are going in the Staying the same
right direction, wrong
direction or staying the
same?

Wrong direction

DK/NA

Page 13 Page 14
Comparisons of Column Proportionsa? TP E—
25,000 t¢ 50,000 t
Education Level Under $25,000 $$50 000o $$100 00(;)
High Some College Graduate Total 95 190
School or
college graduate school
less 1.0 I, d beli Right directi S )
A B © D ve(a N vO you believe ight direction
L eaal (o U Een g = (A () © ©) that things in El Dorado 352';% 37;;%
g ight direction County are going in the i
that things in El Dorado ) Tt e S e s ! 30.5% 27.3%
i i w f
9 Wrong direction
direction or staying the 9 21.2% 29.3%
same? DK/NA DK/NA . 2% 6152;0
Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the - -
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
Ethnicity
Caucasian
Total
1. Overall, do you believe Right direction
that things in El Dorado
County are going in the Staying the same
right direction, wrong
directi taying tr .
S;:]ce;on or staying the Wrong direction
DK/NA
Comparisons of Column Proportionsa?
Ethnicity
Caucasian Other
(A) (B)
1. Overall, do you believe  Right direction
that things in El Dorado .
County are going in the  Staying the same
right direction, wrong Wrong direction
direction or staying the
same? DK/NA
Restilts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Household Income
$100,000 to $150,000
$150,000 or more

Total

1. Overall, do you believe Right direction
that things in El Dorado
County are going in the Staying the same

right direction, wrong
direction or staying the
same?

Wrong direction

DK/NA

Household Income
$100,000
t

Under $25,000to  $50,000 to
$25,000 $50,000 $100,000

(A) (B) ()

$150,000

$150,000 or more

1. Overall, do you believe  Right direction
that things in El Dorado

County are going inthe  Staying the same
right direction, wrong Wrong direction
direction or staying the

same? DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Registered to Vote

Total

1. Overall, do you believe Right direction
that things in El Dorado

County are going in the Staying the same
right direction, wrong
direction or staying the
same?

Wrong direction

DK/NA

Page 17

Comparisons of Column Proportions®?

Registered to Vote
Yes No
(A) (8)

1. Overall, do you believe  Right direction

that things in El Dorado
County are going inthe ~ Staying the same
right direction, wrong Wrong direction
direction or staying the
same? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Respondent's Gender
Total Male Female

Total

1. Overall, do you believe Right direction
that things in El Dorado

County are going in the Staying the same
right direction, wrong
direction or staying the
same?

Wrong direction

DK/NA

Comparisons of Column ProportionsaP

Respondent's Gender
Male EEES

(A) (B)

1. Overall, do you believe  Right direction

that things in El Dorado
County are going inthe  Staying the same
right direction, wrong Wrong direction
direction or staying the
same? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Page 18

Area of Residence
Total East Slope West Slope

Total 492

278
Very satisfied 56.6%

2. Generally speaking - 168
are you satisfied or Somewhat satisfied 34.2%

dissatisfied with the 30
overall quality of life Somewhat dissatisfied 6.1%

in El Dorado County? '10
Very dissatisfied 2.1%

5

DK/NA 1.1%

2. Generally speaking Very satisfied

are you satisfied or Somewhat satisfied
dissatisfied with the ~ Somewhat dissatisfied
overall quality of life  very dissatisfied

in El Dorado County? /A

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Community of Residence
Cameron
Park/
Rescue/
Shingle
Springs

El Dorado

Hills Placerville

Total

Very satisfied

2. Generally speaking e

are you satisfied or Somewhat satisfied
dissatisfied with the

overall quality of life Somewhat dissatisfied
in El Dorado County?

Very dissatisfied

DK/NA

Page 19

Community of Residence

Pollock

Pines/ South Lake Other - North  Other - South
Camino/Cedar Tahoe/Tahoma County County

Grove

Total

Very satisfied

2. Generally speaking e

are you satisfied or Somewhat satisfied
dissatisfied with the

overall quality of life Somewhat dissatisfied
in El Dorado County?

Very dissatisfied

DK/NA

Comparisons of Column ProportionsP¢

Community of Residence
Cameron Pollock
Park/ Pines/
Rescue/ E E"“I[Sado Placerville  Camino/

South
Lake
Tahoe/
Tahoma

Shingle Cedar
Springs Grove

) () (C) (D) (E)

2. Generally speaking Very satisfied

are you satisfied or Somewhat satisfied
dissatisfied with the ~ Somewhat dissatisfied
overall quality of life  very dissatisfied

in El Dorado County? DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the cateqory with the larger column proportion.

Comparisons of Column ProportionsP¢

Community of

Other - Other -
North South
County County

(F) (G)
2. Generally speaking  Very satisfied
are you satisfied or Somewhat satisfied
dissatisfied with the ~ Somewhat dissatisfied
overall quality of life  very dissatisfied
in El Dorado County?  pyc/\a
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Length of Residence
2 years or

s 3to5years 6to 10 years

Total

Very satisfied

2. Generally speaking

are you satisfied or Somewhat satisfied
dissatisfied with the
overall quality of life Somewhat dissatisfied
in El Dorado County?

Very dissatisfied

DK/NA

Page 21

Length of Residence
20 years

11to 19 years
or more

Total

Very satisfied

2. Generally speaking e

are you satisfied or Somewhat satisfied
dissatisfied with the

overall quality of life Somewhat dissatisfied
in El Dorado County?

Very dissatisfied

DK/NA

Comparisons of Column Proportions?:¢

Length of Residence
2 years or 3to5 6to 10 11to 19 20 years
less years years years or more
(A) (B) (C) (D) (E)
2. Generally speaking  VerY satisfied o
are you satisfied or Somewhat satisfied
dissatisfied with the ~ Somewhat dissatisfied

overall quality of life  very dissatisfied
in El Dorado County? DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Direction of County
Right Staying Wrong
direction the same  direction

Total

Very satisfied

2. Generally speaking e

are you satisfied or Somewhat satisfied
dissatisfied with the

overall quality of life Somewhat dissatisfied
in El Dorado County?

Very dissatisfied

DK/NA

Page 22

Comparisons of Column Proportions?¢

Direction of County
Right Staying Wrong
direction  thesame direction

(A) (B) (C)

2. Generally speaking Very satisfied

are you satisfied or Somewhat satisfied
dissatisfied with the ~ Somewhat dissatisfied
overall quality of life  very dissatisfied

in El Dorado County? /A

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

County Agency
Social/
Development Community/
services Human
Services

Sheriff

Total

Very satisfied

2. Generally speaking

are you satisfied or Somewhat satisfied
dissatisfied with the

overall quality of life Somewhat dissatisfied
in El Dorado County?

Very dissatisfied

DK/NA
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County Agency

Public health Other

Total

Very satisfied

2. Generally speaking o

are you satisfied or Somewhat satisfied
dissatisfied with the

overall quality of life Somewhat dissatisfied
in El Dorado County?

Very dissatisfied

DK/NA

Comparisons of Column ProportionsP.¢

County Agency
Social/
Development Community/
services Human
Services

Sheriff

(A) (B) (©)

2. Generally speaking  Very satisfied

are you satisfied or Somewhat satisfied
dissatisfied with the ~ Somewhat dissatisfied
overall quality of life  very dissatisfied

in El Dorado County? DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
Comparisons of Column ProportionsP¢

County Agency

Public

EEUG] i

(D) (E)
2. Generally speaking  VerY satisfied
are you satisfied or Somewhat satisfied
dissatisfied with the ~ Somewhat dissatisfied
overall quality of life  very dissatisfied
in El Dorado County? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Internet Access

Total

Very satisfied

2. Generally speaking

are you satisfied or Somewhat satisfied
dissatisfied with the
overall quality of life Somewhat dissatisfied
in El Dorado County?

Very dissatisfied

DK/NA

Comparisons of Column ProportionsP

Internet Access
Yes No
(A) (B)

Very satisfied

2. Generally speaking
are you satisfied or Somewhat satisfied
dissatisfied with the ~ Somewhat dissatisfied
overall quality of life  very dissatisfied

in El Dorado County? DK/NA

Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Homeownership Status
Total Own Rent

Total

Very satisfied

2. Generally speaking
are you satisfied or Somewhat satisfied

dissatisfied with the
overall quality of life Somewhat dissatisfied
in El Dorado County?

Very dissatisfied

DK/NA

Page 25

Comparisons of Column ProportionsP

Homeownership Status
Own Rent
(A) (B)

Very satisfied

2. Generally speaking
are you satisfied or Somewhat satisfied A
dissatisfied with the ~ Somewhat dissatisfied A
overall quality of life  very dissatisfied

in El Dorado County? DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Household Makeup
Live with my
spouse or
partner and at
least one child

Live with my
spouse or
partner only

Total

Very satisfied

2. Generally speaking e

are you satisfied or Somewhat satisfied
dissatisfied with the

overall quality of life Somewhat dissatisfied
in El Dorado County?

Very dissatisfied

DK/NA
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Household Makeup

Live alone Other

Total

Very satisfied

2. Generally speaking )

are you satisfied or Somewhat satisfied
dissatisfied with the

overall quality of life Somewhat dissatisfied
in El Dorado County?

Very dissatisfied

DK/NA

Comparisons of Column ProportionsaP

Household Makeup

Live with
my Live with
spouse or my
partner spouse or Live alone Other
and at partner
least one only

child
(A) (B)
2. Generally speaking Very satisfied
are you satisfied or Somewhat satisfied
dissatisfied with the ~ Somewhat dissatisfied

overall quality of life Very dissatisfied
in El Dorado County? /A

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Page 27

Employment Status

Total Employed Not employed

Total

Very satisfied

2. Generally speaking

are you satisfied or Somewhat satisfied
dissatisfied with the

overall quality of life Somewhat dissatisfied
in El Dorado County?

Very dissatisfied

DK/NA

Comparisons of Column ProportionsaP

Employment Status
Not
employed

(A) (B)

Employed

2. Generally speaking  VerY satisfied o

are you satisfied or Somewhat satisfied
dissatisfied with the ~ Somewhat dissatisfied
overall quality of life  very dissatisfied

in El Dorado County? . /\a

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Work in the County

Total

Very satisfied

2. Generally speaking e

are you satisfied or Somewhat satisfied
dissatisfied with the

overall quality of life Somewhat dissatisfied
in El Dorado County?

Very dissatisfied

DK/NA
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Comparisons of Column Proportions?:¢

Work in
Yes
(A)

Very satisfied

2. Generally speaking
are you satisfied or Somewhat satisfied
dissatisfied with the ~ Somewhat dissatisfied
overall quality of life  very dissatisfied

in El Dorado County? DK/NA

Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Type of Work
Services -
Total Professional Construction personal or
business

Total

Very satisfied

2. Generally speaking

are you satisfied or Somewhat satisfied
dissatisfied with the

overall quality of life Somewhat dissatisfied
in El Dorado County?

Very dissatisfied

DK/NA
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Type of Work

Technical Sales Services Other

Total

Very satisfied

2. Generally speaking

are you satisfied or Somewhat satisfied
dissatisfied with the

overall quality of life Somewhat dissatisfied
in El Dorado County?

Very dissatisfied

DK/NA

Comparisons of Column ProportionsP¢

Type of Work

Services -

personal
or

Professional Construction Technical

business
(A) (B) (C) (D)
2. Generally speaking Very satisfied
are you satisfied or Somewhat satisfied
dissatisfied with the ~ Somewhat dissatisfied

overall quality of life Very dissatisfied .
in El Dorado County?  pi/na g

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
Comparisons of Column ProportionsP.¢

Type of Work
Sales Services Other

(E) (F) (G)
2. Generally speaking  Very satisfied o
are you satisfied or Somewhat satisfied
dissatisfied with the ~ Somewhat dissatisfied

overall quality of life Very dissatisfied
in El Dorado County? . /\a g 8

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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H. Work for Alternative Company
Total Yes No

Total

Very satisfied

2. Generally speaking e
are you satisfied or Somewhat satisfied

dissatisfied with the
overall quality of life Somewhat dissatisfied
in El Dorado County?

Very dissatisfied

DK/NA

Comparisons of Column Proportions?¢

H. Work for Alternative
Company
Yes No

(A) (B)

2. Generally speaking Very satisfied

are you satisfied or Somewhat satisfied
dissatisfied with the ~ Somewhat dissatisfied
overall quality of life  very dissatisfied

in El Dorado County? /A

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Age
18to 29 30to 39
Total

Very satisfied

2. Generally speaking e

are you satisfied or Somewhat satisfied
dissatisfied with the

overall quality of life Somewhat dissatisfied
in El Dorado County?

Very dissatisfied

DK/NA
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Age
50to 64  65and over
Total

Very satisfied

2. Generally speaking e

are you satisfied or Somewhat satisfied
dissatisfied with the

overall quality of life Somewhat dissatisfied
in El Dorado County?

Very dissatisfied

DK/NA

Age
18to 29 30to 39 40to 49
(A) (B) (C)

Very satisfied

2. Generally speaking
are you satisfied or Somewhat satisfied

dissatisfied with the ~ Somewhat dissatisfied

overall quality of life  very dissatisfied
in El Dorado County? /A

Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Education Level

High School

o =S Some college

Total

Very satisfied

2. Generally speaking e

are you satisfied or Somewhat satisfied
dissatisfied with the

overall quality of life Somewhat dissatisfied
in El Dorado County?

Very dissatisfied

DK/NA
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Education Level

College Graduate
graduate school

Total

Very satisfied

2. Generally speaking
are you satisfied or Somewhat satisfied

dissatisfied with the
overall quality of life Somewhat dissatisfied
in El Dorado County?

Very dissatisfied

DK/NA

Education Level
High
School or
less

Some College Graduate
college graduate school

(A) (B)

2. Generally speaking Very satisfied

are you satisfied or Somewhat satisfied
dissatisfied with the ~ Somewhat dissatisfied
overall quality of life  very dissatisfied

in El Dorado County? DK/NA

Restlts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Ethnicity
Caucasian
Total

Very satisfied

2. Generally speaking
are you satisfied or Somewhat satisfied
dissatisfied with the
overall quality of life Somewhat dissatisfied
in El Dorado County?

Very dissatisfied

DK/NA
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Comparisons of Column Proportions?.¢

Ethnicity
Caucasian Other
(A) (8)

Very satisfied

2. Generally speaking
are you satisfied or Somewhat satisfied

dissatisfied with the ~ Somewhat dissatisfied

overall quality of life  very dissatisfied
in El Dorado County? DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Household Income

$25,000to  $50,000 to
Under $25,000 $50.000 $100,000

Total 95 190
47 102
Very satisfied 49.4% 53.4%
2. Generally speaking o 32 70
are you satisfied or Somewhat satisfied 34.20 36.7%
dissatisfied with the 12 13
overall quality of life Somewhat dissatisfied 12.4% 6.8%
in El Dorado County? - =
Very dissatisfied 2 2
2.0% 1.2%
2 4
DK/NA 2.1% 1.9%
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Household Income
$100,000 to $150,000
$150,000 or more

Total

Very satisfied

2. Generally speaking
are you satisfied or Somewhat satisfied

dissatisfied with the
overall quality of life Somewhat dissatisfied
in El Dorado County?

Very dissatisfied

DK/NA

Comparisons of Column ProportionsP.¢

Household Income

Under  $25,000t0  $50,000 to $1°‘°'000

0
$25000  $50,000  $100,000  ¢ch 0,
o) ®) ©) 0) &

$150,000
or more

2. Generally speaking Very satisfied

are you satisfied or Somewhat satisfied
dissatisfied with the ~ Somewhat dissatisfied
overall quality of life  very dissatisfied

in El Dorado County? DK/NA

Restlts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Registered to Vote

Total

Very satisfied

2. Generally speaking

are you satisfied or Somewhat satisfied
dissatisfied with the

overall quality of life Somewhat dissatisfied
in El Dorado County?

Very dissatisfied

DK/NA
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Comparisons of Column Proportions?

Registered to Vote
Yes
(A)

Very satisfied

2. Generally speaking
are you satisfied or Somewhat satisfied

dissatisfied with the ~ Somewhat dissatisfied

overall quality of life  very dissatisfied
in El Dorado County? DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Respondent's Gender
Total Male Female

Total

Very satisfied

2. Generally speaking
are you satisfied or Somewhat satisfied

dissatisfied with the
overall quality of life Somewhat dissatisfied
in El Dorado County?

Very dissatisfied

DK/NA

Comparisons of Column ProportionsP

Respondent's Gender
Male Female
(A) (B)
Very satisfied A

2. Generally speaking o
are you satisfied or Somewhat satisfied B

dissatisfied with the ~ Somewhat dissatisfied

overall quality of life  very dissatisfied B
in El Dorado County? . /na

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Area of Residence
Total East Slope West Slope
2. Generally speaking are

you satisfied or
dissatisfied with the
overall quality of life in El
Dorado County?

Comparisons of Column MeansaP

Area of Residence
West
Slope
(A) (8)

East Slope

2. Generally speaking are
you satisfied or
dissatisfied with the
overall quality of life in EI
Dorado County?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Community of Residence
Cameron
Park/
Rescue/
Shingle
Springs

Pollock

El Dorado Pines/
Hills Placerville  camino/Cedar

Grove

2. Generally speaking are
you satisfied or
dissatisfied with the
overall quality of life in El
Dorado County?
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Community of Residence

South Lake Other - North ~ Other - South
Tahoe/Tahoma County County

2. Generally speaking are
you satisfied or
dissatisfied with the
overall quality of life in EI
Dorado County?

Comparisons of Column Means2b

Community of Residence
Cameron Pollock
Park/ El Dorado ) Pines/
Rescue/ Hills Placerville ~ Camino/

South
Lake
Tahoe/
Tahoma

Shingle Cedar
Springs Grove

(A) (8) (C) (D) (E)
2. Generally speaking are
you satisfied or
dissatisfied with the
overall quality of life in EI
Dorado County?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
Comparisons of Column Means2b

Community of

Other - Other -
North South
County County

(F) [©)

2. Generally speaking are

you satisfied or

dissatisfied with the

overall quality of life in El

Dorado County?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise

comparisons.

Length of Residence
20 years
or more

Total 3to5years 6tol1l0years 11to 19years

2 years or
less

2. Generally speaking are
you satisfied or
dissatisfied with the
overall quality of life in EI
Dorado County?
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Comparisons of Column MeansaP

Length of Residence

2years or 3to5 6to 10 11to 19 20 years
less years years years or more
(A) (B) (C) (D) (E)

2. Generally speaking are
you satisfied or
dissatisfied with the
overall quality of life in El
Dorado County?
Resullts are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Direction of County
Right Staying Wrong
direction the same  direction

2. Generally speaking are

you satisfied or
dissatisfied with the
overall quality of life in El
Dorado County?

Comparisons of Column Meansab

Direction of County
Right Staying Wrong
direction  thesame  direction

(A) (B) (C)

2. Generally speaking are
you satisfied or
dissatisfied with the
overall quality of life in El

Dorado County?

Restllts are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

County Agency
Social/
Development Community/
services Human
Services

Total Sheriff Public health Other

2. Generally speaking are
you satisfied or
dissatisfied with the
overall quality of life in El
Dorado County?
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Comparisons of Column Meansab

County Agency
Social/
Development Community/ Public
services Human health
Services

(A) (B) ©) (D) (E)

Sheriff

Other

2. Generally speaking are
you satisfied or
dissatisfied with the
overall quality of life in El
Dorado County?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Internet Access
Total Yes
2. Generally speaking are

you satisfied or
dissatisfied with the
overall quality of life in El
Dorado County?

Comparisons of Column Meansab

Internet Access
Yes No
(A) (B)

2. Generally speaking are
you satisfied or
dissatisfied with the
overall quality of life in El
Dorado County?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Homeownership Status
Total Own Rent
2. Generally speaking are
you satisfied or
dissatisfied with the
overall quality of life in El
Dorado County?
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Comparisons of Column MeansaP

Homeownership Status
Oown Rent

(A) (8)

2. Generally speaking are
you satisfied or
dissatisfied with the
overall quality of life in EI
Dorado County?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Household Makeup

Live with my
spouse or

partner and at

least one child

Live with my
spouse or Live alone Other
partner only

Total

2. Generally speaking are
you satisfied or
dissatisfied with the
overall quality of life in EI
Dorado County?

Comparisons of Column MeansaP

Household Makeup
Live with
my Live with
spouse or my
partner spouse or Live alone Other
and at partner
least one only
child
(A) (B)
2. Generally speaking are
you satisfied or
dissatisfied with the
overall quality of life in El
Dorado County?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.
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Employment Status

Total Employed Not employed

2. Generally speaking are
you satisfied or
dissatisfied with the
overall quality of life in El
Dorado County?

Comparisons of Column MeansaP

Employment Status
Not
employed

(A) (B)

Employed

2. Generally speaking are
you satisfied or
dissatisfied with the
overall quality of life in El
Dorado County?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Work in the County
Total Yes
2. Generally speaking are
you satisfied or
dissatisfied with the
overall quality of life in El
Dorado County?

2. Generally speaking are

you satisfied or

dissatisfied with the

overall quality of life in El

Dorado County?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.
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Type of Work
Services -
Professional Construction personal or  Technical Sales
business

2. Generally speaking are
you satisfied or
dissatisfied with the
overall quality of life in El
Dorado County?
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Type of Work
Services Other

2. Generally speaking are
you satisfied or
dissatisfied with the
overall quality of life in El
Dorado County?

Comparisons of Column Meansab

Type of Work

Services -

personal
or

Professional Construction Technical Sales

business
(A) [C)] (C) (D) (E)

2. Generally speaking are

you satisfied or

dissatisfied with the

overall quality of life in EI

Dorado County?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key of
the smaller category appears under the category with larger mean.

Comparisons of Column Meansab

Type of Work

Services Other

(F) (G)

2. Generally speaking are

you satisfied or

dissatisfied with the

overall quality of life in El

Dorado County?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key of
the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise

comparisons.

H. Work for Alternative Company
Total Yes No
2. Generally speaking are

you satisfied or
dissatisfied with the
overall quality of life in El
Dorado County?
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Comparisons of Column MeansaP

H. Work for Alternative
Company
Yes No

(A) (B)

2. Generally speaking are
you satisfied or
dissatisfied with the
overall quality of life in EI
Dorado County?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Age
18 to 29 30 to 39 40 to 49 50to 64  65and over
2. Generally speaking are
you satisfied or
dissatisfied with the
overall quality of life in El
Dorado County?

Age

181029  30t039  40to 49
(A) (B) (C)

2. Generally speaking are
you satisfied or
dissatisfied with the
overall quality of life in El
Dorado County?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Education Level

High School
or less

College Graduate

Total graduate school

Some college
2. Generally speaking are

you satisfied or

dissatisfied with the

overall quality of life in EI

Dorado County?
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Comparisons of Column MeansaP

Education Level
High
School or
less

Some College Graduate
college graduate school

(A) (B) (C) (D)

2. Generally speaking are
you satisfied or
dissatisfied with the
overall quality of life in El
Dorado County?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Ethnicity
Total Caucasian Other

2. Generally speaking are

you satisfied or
dissatisfied with the
overall quality of life in El
Dorado County?

Comparisons of Column Meansab

Ethnicity
Caucasian Other

(A) (B)

2. Generally speaking are
you satisfied or
dissatisfied with the
overall quality of life in El
Dorado County?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Household Income
$25,000t0  $50,000to  $100,000 to $150,000
Total  Under$25000  “gg5000  $100000  $150,000  or more
2. Generally speaking are
you satisfied or
dissatisfied with the
overall quality of life in El
Dorado County?
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Comparisons of Column MeansaP

Household Income
$100,000
t

Under $25,000to  $50,000 to =
$25,000 $50,000 $100,000 $150,000

(A) (B) (C) (D) (E)

$150,000
or more

2. Generally speaking are
you satisfied or
dissatisfied with the
overall quality of life in El
Dorado County?
Restllts are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Registered to Vote
Total Yes No
2. Generally speaking are

you satisfied or
dissatisfied with the
overall quality of life in El
Dorado County?

Comparisons of Column Meansab

Registered to Vote
Yes No
(A) (B)

2. Generally speaking are
you satisfied or
dissatisfied with the
overall quality of life in El
Dorado County?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Respondent's Gender
Total Male Female
2. Generally speaking are

you satisfied or
dissatisfied with the
overall quality of life in El
Dorado County?
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Comparisons of Column MeansaP

Respondent's Gender
Male Female

(A) (8)
2. Generally speaking are
you satisfied or
dissatisfied with the A
overall quality of life in El
Dorado County?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Area of Residence
East Slope West Slope
Total

Sense of community

Natural environment

3. What one
thing do you
like most
about living ~ Outdoor activities
in El Dorado

County? Climate

Rural atmosphere

High quality of life

Other

DK/NA

Comparisons of Column Proportionsa.?

Area of Residence
West
Slope
(A) (B)

East Slope

Sense of community

3.What one  Natural environment
thing do you  Rural atmosphere
iRe[post Outdoor activities
about living T
in El Dorado
County? High quality of life
Other
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
o .....Page 48

proportions tests.




Community of Residence
Cameron
Park/
Rescue/
Shingle
Springs

Pollock
El Dorado Pl rvill Pines/
IS acerville - camino/Cedar

Grove

Total

Sense of community

Natural environment

3. What one
thing do you
like most
about living ~ Outdoor activities
in El Dorado

County? Climate

Rural atmosphere

High quality of life

Other

DK/NA
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Community of Residence

South Lake Other - North  Other - South
Tahoe/Tahoma County County

Total

Sense of community

Natural environment

3. What one
thing do you
like most
about living ~ Outdoor activities
in El Dorado

County? Climate

Rural atmosphere

High quality of life

Other

DK/NA

Comparisons of Column ProportionsP¢

Community of Residence
Cameron Pollock

Park/ Pines/

Rescue/ HBERED Placerville  Camino/ L

Shingl Hills Ced Tahoe/
ingle edar Tahoma

Springs Grove

(A) (B) (©) (D) (E)

South

Sense of community

3.What one  Natural environment
thing do you  Rural atmosphere
iRelost Outdoor activities
about living T
in El Dorado
County? High quality of life
Other
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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Comparisons of Column ProportionsP¢
Community of
Other - Other -

North South
County County

(F) (©)]

Sense of community

3.What one  Natural environment
thing do you  Rural atmosphere

like most Outdoor activities
about living ol

in El Dorado e

County? High quality of life

Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Length of Residence
2 y:ears °f 3t05 years 6to 10 years
ess

Total

Sense of community

Natural environment

3. What one
Rural atmosphere

thing do you
like most
about living ~ Outdoor activities
in El Dorado

County? Climate

High quality of life

Other

DK/NA
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Length of Residence
20 years

11to 19 years
or more

Total

Sense of community

Natural environment

3. What one
Rural atmosphere

thing do you
like most
about living ~ Outdoor activities
in El Dorado

County? Climate

High quality of life

Other

DK/NA

Comparisons of Column ProportionsP.¢

Length of Residence
2 years or 3to5 6to 10 11to 19 PARZES
less years years years or more

(A) (8) () (D) (E)

Sense of community

3. What one  Natural environment
thing do you  Rural atmosphere
like most Outdoor activities
about living |
in El Dorado ~ Climate
County? High quality of life
Other
DK/NA CE 2
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Direction of County

Right Staying Wrong
direction the same  direction

Total

Sense of community

Natural environment

3. What one Foried] f
lhmg do you ural atmosphere

like most

about living ~ Outdoor activities
in El Dorado

County? Climate

High quality of life

Other

DK/NA

Comparisons of Column Proportionsa?

Direction of County
Right Staying Wrong
direction  thesame  direction

(A) (B) ()

Sense of community

3.Whatone  Natural environment
thing do you  Rural atmosphere

like most Outdoor activities
about living

in El Dorado ~ Climate
County? High quality of life
Other
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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County Agency
Social/
Sheriff De"e!UPmem Community/
services Human
Services

Total

Sense of community

Natural environment

3. What one
thing do you
like most
about living door activities
in El Dorado

County? Climate

Rural atmosphere

High quality of life

Other

DK/NA
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County Agency

Public health Other

Total

Sense of community

Natural environment

3. What one
thing do you
like most
about living ~ Outdoor activities
in El Dorado

County? Climate

Rural atmosphere

High quality of life

Other

DK/NA

Comparisons of Column ProportionsP:¢

County Agency
Social/
Development Community/ Public
Sheriff
services Human health
Services

Other

(A) (B) (C) (D) (E)

Sense of community

3.What one  Natural environment
thing do you  Rural atmosphere

like most Outdoor activities
about living

in El Dorado ~ Climate
County? High quality of life
Other a
DK/NA o
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Internet Access
Total

Total

Sense of community

Natural environment

3. What one
thing do you
like most
about living itdoor activities
in El Dorado

County? Climate

Rural atmosphere

High quality of life

Other

DK/NA

Comparisons of Column ProportionsaP

Internet Access
Yes No
(A) (B)

Sense of community

3.Whatone  Natural environment
thing do you  Rural atmosphere
like, oY Outdoor activities
about living ol
in El Dorado ~ Climate
County? High quality of life
Other
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Homeownership Status
Total Own Rent

Total

Sense of community

Natural environment

3. What one
thing do you
like most
about living ~ Outdoor activities
in El Dorado

County? Climate

Rural atmosphere

High quality of life

Other

DK/NA

Comparisons of Column ProportionsaP

Homeownership Status
Own Rent
(A) (B)

Sense of community

3.Whatone  Natural environment
thing do you  Rural atmosphere
LKe) oSy Outdoor activities
about living ol
in El Dorado ~ Climate
County? High quality of life
Other
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Household Makeup

Live with my
spouse or

partner and at

least one child

Live with my
spouseor  Live alone
partner only

Total

Sense of community

Natural environment

3. What one
thing do you
like most
about living door activities
in El Dorado

County? Climate

Rural atmosphere

High quality of life

Other

DK/NA

Comparisons of Column Proportionsab

Household Makeup

Live with
my Live with
spouse or my
partner spouse or Live alone Other
and at partner
least one only
child
(A) (B)
Sense of community

3. What one  Natural environment
thing do you  Rural atmosphere
like most Outdoor activities
about living
in El Dorado ~ Climate
County? High quality of life
Other
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Employment Status

Total Employed Not employed

Total

Sense of community

Natural environment

3. What one
thing do you
like most
about living ~ Outdoor activities
in El Dorado

County? Climate

Rural atmosphere

High quality of life

Other

DK/NA

Comparisons of Column Proportionsa?

Employment Status
Not
employed

(A) (B)

Employed

Sense of community

3.What one  Natural environment
thing do you Rural atmosphere

like most Outdoor activities
about living

in El Dorado ~ Climate
County? High quality of life
Other
DK/NA
Restlts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Work in the County
Total

Total

Sense of community

Natural environment

3. What one
thing do you
like most
about living itdoor activities
in El Dorado

County? Climate

Rural atmosphere

High quality of life

Other

DK/NA

Comparisons of Column ProportionsaP

Work in the County
Yes No
(A) (B)

Sense of community

3.Whatone  Natural environment
thing do you  Rural atmosphere
like, oY Outdoor activities
about living ol
in El Dorado ~ Climate
County? High quality of life
Other
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Type of Work
Services -
Professional Construction personal or Technical
business

Total

Sense of community

Natural environment

3. What one
thing do you
like most
about living ~ Outdoor activities
in El Dorado

County? Climate

Rural atmosphere

High quality of life

Other

DK/NA
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Type of Work

Services

e

Sense of community

Natural environment

3. What one
thing do you
like most
about living ~ Outdoor activities
in El Dorado

County? Climate

Rural atmosphere

High quality of life

Other

DK/NA

Comparisons of Column ProportionsP¢

Type of Work

Services -

[EIELEN
or

Professional Construction Technical Sales

business
(A) (B) (C) (D) (E)
Sense of community

3.What one  Natural environment
thing do you  Rural atmosphere
Jike[most Outdoor activities
about living a
in El Dora [EE
County? High quality of life
Other E
DK/NA = o
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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Comparisons of Column ProportionsP¢

Type of Work

Services Other

(F) (G)

Sense of community

3.What one  Natural environment
thing do you  Rural atmosphere

jikelmost Outdoor activities
about living
Climate

in El Dorado
County? High quality of life
Other
DK/NA
Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

H. Work for Alternative Company
Total Yes No

Total

Sense of community

Natural environment

3. What one
thing do you
like most
about living ~ Outdoor activities
in El Dorado

County? Climate

Rural atmosphere

High quality of life

Other

DK/NA
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Comparisons of Column Proportions2?

H. Work for Alternative
Company
Yes No

(A) (B)

Sense of community

3. Whatone  Natural environment
thing do you  Rural atmosphere

like most Outdoor activities
about living
Climate

in El Dorado N .
County? High quality of life
Other
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Age
1810 29 30to 39 40to 49 50to 64 65 and over
Total

Sense of community

Natural environment

3. What one
thing do you
like most
about living ~ Outdoor activities
in El Dorado

County? Climate

Rural atmosphere

High quality of life

Other

DK/NA
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Comparisons of Column ProportionsaP

Age

65 and
over

(A) (B) (C) (D) (E)

181to 29 30to 39 40 to 49 50 to 64

Sense of community

3.Whatone  Natural environment
thing do you  Rural atmosphere
like most Outdoor activities
about living ol
in El Dorado ‘\male .
County? High quality of life
Other
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Education Level

High School
or less

College Graduate

Some college graduate school

Total

Sense of community

Natural environment

3. What one
thing do you
like most
about living ~ Outdoor activities
in El Dorado

County? Climate

Rural atmosphere

High quality of life

Other

DK/NA
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Comparisons of Column Proportionsa?

Education Level
High
School or
less

(A) (B) (C) (D)

Some College Graduate
college graduate school

Sense of community

3.Whatone  Natural environment
thing do you  Rural atmosphere

like most Outdoor activities
about living
Climate

in El Dorado .
County? High quality of life
Other
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Ethnicity
Caucasian

Total

Sense of community

Natural environment

3. What one
thing do you
like most
about living ~ Outdoor activities
in El Dorado

County? Climate

Rural atmosphere

High quality of life

Other

DK/NA
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Comparisons of Column Proportions®?

Ethnicity
Caucasian Other

(A) (B)

Sense of community

3.What one  Natural environment
thing do you  Rural atmosphere

like most Outdoor activities
about living

in El Dorado  Climate
County? High quality of life

Other
DK/NA

Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Household Income

$25,000t0  $50,000 to
Total Under $25,000 $50,000 $100,000

Total %0
31
Sense of community 16.1%
) 59
Natural environment 31.1%
3. What one Rural h 0
lhmg do you ural atmosphere 26.2%
like most 10
about living ~ Outdoor activities 5.3%
in El Dorado iO
County? Climate 5.5%
High quality of life 1013%
Other 4. g%
DK/NA 1, i%
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Household Income
$100,000 to $150,000
$150,000 or more

Total

Sense of community

Natural environment

3. What one
Rural atmosphere

thing do you
like most
about living ~ Outdoor activities
in El Dorado

County? Climate

High quality of life

Other

DK/NA

Comparisons of Column Proportionsa?

Household Income
$100,000
t

Under $25,000to  $50,000 to e
$25,000 $50,000 $100,000 $150,000

(A) (B) (C) (D) (E)

$150,000
or more

Sense of community

3. Whatone  Natural environment
thing do you  Rural atmosphere

like most Outdoor activities
about living
Climate

in El Dorado
County? High quality of life

Other
DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Registered to Vote

Total

Sense of community

Natural environment

3. What one
thing do you

Rural atmosphere

like most

about living ~ Outdoor activities
in El Dorado

County? Climate

High quality of life

Other

DK/NA

Comparisons of Column ProportionsaP

Registered to Vote
Yes No
(A) (B)

Sense of community

3.Whatone  Natural environment
thing do you  Rural atmosphere
LKe) oSy Outdoor activities
about living ol
in El Dorado ~ Climate
County? High quality of life
Other
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Respondent's Gender
Total Male EEE
Total

Sense of community

Natural environment

3. What one
thing do you
like most
about living itdoor activities
in El Dorado

County? Climate

Rural atmosphere

High quality of life

Other

DK/NA

Comparisons of Column ProportionsaP

Respondent's Gender
Male EEIC)
(A) (B)

Sense of community

3.Whatone  Natural environment
thing do you  Rural atmosphere

like most Outdoor activities
about living
Climate

in El Dorado
County? High quality of life
Other
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Area of Residence
East Slope West Slope
Total

Cost of living

Growth

Isolated

4. What Traffic congestion
one thing
do you Politics

like least
about Qualities of
living in community

El Dorado
County? ~ Government agencies

Climate

Environmental issues

Other

DK/NA

Comparisons of Column ProportionsaP

Area of Residence
West
Slope
(A) (B)

East Slope

Cost of living
Growth

Isolated

Traffic congestion

4. What one
thing do you Politics
like least Qualities of
about living  community
in El Dorado  Government agencies
County? Climate
Environmental issues
Other
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Community of Residence
Cameron
Park/
Rescue/
Shingle
Springs

Pollock
El Dorado Placerville Pines/
Hills v Camino/Cedar

Grove

Total

Cost of living

Growth

Isolated

4. What Traffic congestion

one thing

do you Politics

like least

about Qualities of

living in community

El Dorado )
COLlﬂly? Government agencies

Climate

Environmental issues

Other

DK/NA

Page 72




Community of Residence

South Lake Other - North  Other - South
Tahoe/Tahoma County County

Total

Cost of living

Growth

Isolated

4. What Traffic congestion

o Politics
like least

about Qualities of

living in community

El Dorado )
County? ~ Government agencies

Climate

Environmental issues
1.8%

3 2 0

Other 3.0% 2.9% 0%
6 6 9

LIS 5.9% 9.0% 14.2%

Comparisons of Column ProportionsP.¢

Community of Residence
Cameron Pollock
Park/
Rescue/
Shingle
Springs
(A)

South

Pines/
El Dorado q . Lake
Hills Placerville  Camino/ Tahoe/

Tahoma

Cost of living
Growth
Isolated
4. What one Traffic congestion
thing do you Politics
like least Qualities of
about living  community
in El Dorado  Government agencies
County? Climate
Environmental issues
Other
DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

Page 73

Comparisons of Column ProportionsP¢
Community of
Other - Other -

North South
County County

(F) (O]

Cost of living
Growth
Isolated
4. What one Traffic congestion
thing do you Politics
like least Qualities of
about living  community
in El Dorado  Government agencies
County? Climate
Environmental issues
Other
DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Length of Residence
2 years or

(fets 3to5years 6to 10 years

Total

Cost of living

Growth

Isolated

4. What Traffic congestion
one thing

do you Politics

like least

about Qualities of

living in community

El Dorado .
County? ~ Government agencies

Climate

Environmental issues

Other

DK/NA
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Length of Residence
20 years

11to 19 years
or more

Total

Cost of living

Growth

Isolated

4. What Traffic congestion
one thing

do you Politics

like least

about Qualities of

living in community

El Dorado .
County?  Government agencies

Climate

Environmental issues

Other

DK/NA

Comparisons of Column Proportionsb.¢

Length of Residence

2 years or 3to5 6to 10 11to 19 20 years
less years years years or more
(A) (B) () (D) (E)

Cost of living
Growth
Isolated Cc
4. What one Traffic congestion
thing do you Politics
like least Qualities of
about living  community
in El Dora Government agencies
County? Climate a
Environmental issues 2 El El
Other
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Direction of County

Right Staying Wrong
direction the same  direction

Total

Cost of living

Growth

Isolated

4. What Traffic congestion
one thing

do you Politics

like least

about Qualities of

living in community

El Dorado .
County? ~ Government agencies

Climate

Environmental issues

Other

DK/NA

Comparisons of Column Proportionsa?

Direction of County
Right Staying Wrong
direction ~ thesame  direction

(A) (B) (C)

Cost of living
Growth
Isolated

4. What one Traffic congestion

thing do you Politics
like least Qualities of
about living  community
in El Dorado  Government agencies
County? Climate
Environmental issues
Other
DK/NA
Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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County Agency
Social/
Sheriff Development Community/
services Human
Services

Total

Cost of living

Growth

Isolated

4. What Traffic congestion

one thing

do you Politics

like least

about Qualities of

living in community

El Dorado

Count: Government agencies

Climate

Environmental issues

Other

DK/NA
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County Agency

Public health Other

Total

Cost of living

Growth

Isolated

4. What Traffic congestion

one thing

do you Politics

like least

about Qualities of

living in community

El Dorado

County? ~ Government agencies

Climate

Environmental issues

Other

DK/NA

Comparisons of Column ProportionsP¢

County Agency
Social/
Development Community/ Public
services Human health
Services

Sheriff Other

(A) (B) (C) (E)

Cost of living
Growth
Isolated
4. What one Traffic congestion
thing do you Politics
like least Qualities of
about living  community
in El Dorado  Government agencies
County? Climate
Environmental issues
Other
DK/NA

Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Internet Access

Total Yes No
Total 597 505 92
58 52 6
Cost of living 0.7% 10.2% 6.5%
102 88 13
Growth 17.0% 17.5% 14.3%
Isolated S o 12
12.7% 12.8% 12.5%
130 110 20
g"\é\/mxng Traffic congestion 21.8% 21.9% 21.5%
doyou ~politics 4 & o
like least 6.9% 7.0% 6.4%
about Qualities of 29 23 6
living in community 4.8% 4.6% 6.0%
El Dorado Government agencies 48 41 7
County? g 8.1% 8.2% 7.4%
21 12 9
Climate 3.5% 2.4% 9.5%
Environmental issues & ao 2
2.8% 2.9% 1.7%
6 6 0
Other 1.1% 1.3% 0%
70 57 13
BT 11.7% 11.3% 14.1%

Internet Access

(B)
Cost of living
Growth
Isolated

4. What one Traffic congestion
thing do you Politics
like least Qualities of
about living  community
in El Dorado  Government agencies
County? Climate
Environmental issues
Other
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Homeownership Status

Total Oown Rent
Total 594 461 134
Cost of livin <3 2 28
Y 9.7% 6.8% 19.5%
102 v 25
Growth 17.1% 16.7% 18.5%
Isolated " ED o
12.6% 12.2% 14.0%
130 107 23
g;‘\évmx"g Traffic congestion 21.9% 23.3% 17.3%
d ) 41 38 4
0 you Politics
like least 6.9% 8.2% 2.7%
about Qualities of 29 24 4
living in community 4.8% 5.3% 3.1%
El Dorado 48 39 9
County? ~ Government agencies 8.0% 8.4% 6.5%
Climate o 2o -
3.5% 3.6% 3.2%
Environmental issues 2o & 2
2.8% 3.1% 1.8%
6 2 4
Other 1.1% 5% 3.1%
69 55 14
EIGTH 11.6% 12.0% 10.3%

Comparisons of Column ProportionsP

Homeownership Status
Own Rent
(A) (B)

Cost of living
Growth
Isolated

4. What one Traffic congestion

thing do you Politics
like least Qualities of
about living  community
in El Dorado  Government agencies
County? Climate
Environmental issues
Other
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Household Makeup

Live with my
spouse or

partner and at

least one child

Live with my
spouse or Live alone
partner only

Total

Other

Cost of living

Growth

Isolated

4. What Traffic congestion

one thing

do you Politics
like least

about Qualities of
living in community

El Dorado
@i Government agencies

Climate

Environmental issues

Other

DK/NA

Comparisons of Column ProportionsaP

Household Makeup

Live with
my Live with
spouse or my
partner spouse or Live alone Other
and at partner
least one only
child
(A)
Cost of living
Growth
Isolated
4.What one  Traffic congestion
thing do you Politics
like least Qualities of
about living  community
in El Dorado  Government agencies
County? Climate
Environmental issues
Other
DK/NA

smaller column proportion appears under the category with the larger column proportion.

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
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Employment Status

Total Employed Not employed

Total

Cost of living

Growth

Isolated

4. What Traffic congestion
one thing

do you Politics

like least

about Qualities of

living in community

El Dorado .
County? ~ Government agencies

Climate

Environmental issues

Other

DK/NA

Comparisons of Column ProportionsaP

Employment Status
Not
employed

(A) (B)

Employed

Cost of living
Growth
Isolated

4. What one Traffic congestion

thing do you Politics
like least Qualities of
about living  community
in El Dorado  Government agencies
County? Climate
Environmental issues
Other
DK/NA
Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Work in the County

Total Yes No
Total 358 242 116
36 32 5
Cost of living 10.2% 13.1% 2.0%
65 42 23
Growth 181% 17.0% 201%
Isolated a a 13
11.4% 11.5% 11.2%
7 45 32
g"\é\/mxng Traffic congestion 21.5% 18.7% 27.3%
doyou ~politics 22 2 S
like least 7.1% 7.1% 7.2%
about Qualities of 16 13 3
living in community 4.5% 5.4% 2.6%
El Dorado Government agencies 34 26 8
County? Y 9.5% 10.6% 7.3%
13 9 5
Climate 3.7% 3.7% 3.9%
Environmental issues & & S
2.7% 1.6% 5.0%
5 4 1
Other 1.3% 15% 9%
36 24 12
BT 10.0% 9.8% 10.5%

No

(B)
Cost of living
Growth
Isolated

4. What one Traffic congestion

thing do you Politics

like least Qualities of

about living  community

in El Dorado  Government agencies

County? Climate
Environmental issues
Other
DK/NA

smaller column proportion appears under the category with the larger column proportion.

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions tests.
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Type of Work
Services -
Professional Construction personal or Technical
business

Total

Cost of living

Growth

Isolated

4. What Traffic congestion

Politics
like least
about Qualities of
living in community
El Dorado .
County? ~ Government agencies

Climate

Environmental issues

Other

DK/NA
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Type of Work

Services Other

Total

Cost of living

Growth

Isolated

4. What Traffic congestion
one thing

do you Politics

like least

about Qualities of

living in community

El Dorado .
County? ~ Government agencies

Climate

q q i
Environmental issues

0% 3.6% 1.8%
0 0 0

S 0% 0% %
8 1 )

IR 21.7% 2.3% 6.9%

Comparisons of Column ProportionsP¢

Type of Work
Services -

personal
or

Professional Construction Technical

business
(A) (B) (©) (D)
Cost of living
Growth
Isolated
4. What one Traffic congestion
thing do you Politics
ILCIEES Qualities of
about living  community
in El Dorado  Government agencies
County? Climate
Environmental issues
Other
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion
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Comparisons of Column ProportionsP¢

Type of Work

Services Other

(F) (G)
Cost of living
Growth
Isolated
4. What one Traffic congestion
thing do you Politics
like least Qualities of
about living  community
in El Dorado  Government agencies
County? Climate
Environmental issues
Other
DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

H. Work for Alternative Company

Total Yes No
Total 334 226 108
Cost of living <O 22 &
10.9% 9.9% 13.0%
Growth 3 &) &
18.3% 20.4% 13.9%
Isolated & 2 &
11.4% 12.6% 8.8%
75 52 23
;l,n\é\/m;g Traffic congestion 22.5% 22.0% 21.6%
do you Politics 22 o e
(e [t 7.4% 6.2% 9.7%
about Qualities of 15 10 5
living in community 4.5% 4.3% 5.0%
El Dorado . 30 20 10
County? ~ Government agencies 8.9% 8.9% 2.0%
Climate L o 4
3.4% 3.4% 3.3%
Environmental issues L ’ 5
2.9% 3.1% 2.4%
4 1 3
Other 1% 3% 2.7%
29 18 11
R 8.7% 8.0% 10.4%
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Comparisons of Column Proportions?

H. Work for Alternative
Company

(B)
Cost of living
Growth
Isolated
4. What one Traffic congestion
thing do you Politics
like least Qualities of
about living  community
in El Dorado  Government agencies
County? Climate
Environmental issues
Other
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Age
Total 1810 29 30to 39 40to 49 50to 64 65 and over
Total 572 107 89 129 162 85
. 57 18 11 11 12 6
(S 9.9% 16.3% 12.1% 8.3% 7.4% 6.6%
R 99 22 13 28 25 11
17.2% 20.2% 14.9% 21.6% 15.4% 12.7%
—— 73 18 17 12 16 9
12.8% 17.0% 19.1% 9.6% 10.2% 10.3%
126 13 23 27 43 21
4 wihat g Traffic congestion 221% 11.8% 25.5% 211% 26.5% 24.7%
doyou —Ppolitics 38 4 3 8 13 10
like least 6.7% 3.9% 3.6% 6.3% 7.8% 11.8%
about Qualities of 29 6 6 6 8 3
livingin ~~ community 5.0% 5.3% 6.4% 4.7% 5.0% 3.4%
£ Dorado Government agencies & 2 o & i -
County? 9 8.1% 4.6% 7.2% 11.1% 10.3% 4.5%
Climate 2 J 2 2 G g
3.6% 4.6% 2.3% 4.2% 3.6% 3.0%
Environmental issues 1o 2 2 4 S 2
2.7% 1.9% 2.6% 2.9% 3.8% 1.5%
i & 2 0 1 2 1
9% 1.9% .0% .9% .9% 8%
63 13 6 12 15 17
LT 11.0% 12.5% 6.2% 9.2% 9.1% 20.6%
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Comparisons of Column Proportionsb:

Age
18to 29 30to 39 40 to 49 50 to 64
(A) (B) (C) (D)

65 and
over

(E)

Cost of living
Growth
Isolated
4. What one Traffic congestion A
thing do you Politics
like least Qualities of
about living  community
in El Dorado  Government agencies
County? Climate
Environmental issues
Other £
DK/NA
Restults are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Education Level

High School
or less

College Graduate

Some college graduate school

Total

Cost of living

Growth

Isolated

4. What Traffic congestion
one thing

(!0 you Politics

like least

about Qualities of

living in community

El Dorado .
County? ~ Government agencies

Climate

Environmental issues

Other

DK/NA
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Comparisons of Column Proportions2?

Education Level

High
School or
less

(A) (D)

Some College Graduate
college graduate school

Cost of living
Growth
Isolated
4. What one Traffic congestion
thing do you Politics A
like least Qualities of
about living  community
in El Dorado  Government agencies
County? Climate
Environmental issues
Other
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Ethnicity
Caucasian Other

Total

Cost of living

Growth

Isolated

4. What Traffic congestion
one thing
do you Politics

like least
about Qualities of
living in community

El Dorado
COLlﬂly? Government agencies

Climate

Environmental issues

Other

DK/NA
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Comparisons of Column ProportionsaP?

Ethnicity
Caucasian Other

(A) (B)

Cost of living
Growth
Isolated

4.What one  Traffic congestion

thing do you Politics
like least Qualities of
about living  community
in El Dorado  Government agencies
oy Climate
Environmental issues
Other
DK/NA
Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Household Income
$25,000to  $50,000 to

Total Under $25,000 $50,000 $100,000
Total 95 190
i 14 22
Cost of living 15.1% 11.8%
18 32
Growth 19.4% 16.9%
11 20
Isolated 113% 103%
17 49
4. What Traffic congestion
one thing 17:‘% 251'2%
do you Politics
like least . 3.9% 8.5%
about Qualities of 2 10
living in community ¥ 2.4% 5.3%
El Dorado § . 6 17
County? ~ Government agencies 6.7% 57%
4 7
Climate 4.4% 3.5%
Environmental issues 4 &
4.1% 1.9%
il i,
Other 7% 4%
14 13
IR 14.6% 6.8%
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Household Income
$100,000 to $150,000
$150,000 or more

Total

Cost of living

Growth

Isolated

4. What Traffic congestion
one thing

do you Politics

like least

about Qualities of

living in community

El Dorado .
County? ~ Government agencies

Climate

Envir ental issues

Other

DK/NA

Comparisons of Column ProportionsP:

Household Income

Under  $25000t0 $50,000t0  S100:000
§25000  $50000  $100000 ¢ 0 o

) ®) © ©)

$150,000
or more

(E)

Cost of living
Growth
Isolated
4. What one Traffic congestion
thing do you Politics
like least Qualities of
about living  community
in El Dorado  Government agencies
County? Climate
Environmental issues
Other a
DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Registered to Vote

Total

Cost of living

Growth

Isolated

4. What Traffic congestion
one thing
do you Politics

like least

about Qualities of

living in community

El Dorado

County? ~ Government agencies

Climate

Environmental issues

Other

DK/NA

Comparisons of Column ProportionsP:¢

Registered to Vote
\CS No
(A) (B)

Cost of living
Growth
Isolated

4. What one Traffic congestion

thing do you Politics
like least Qualities of
about living  community
in El Dorado  Government agencies
County? Climate
Environmental issues
Other
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Respondent's Gender

Total Male Female
Total 600 303 297
59 33 26
Cost of living 9.8% 10.9% 8.7%
102 39 63
Growth 16.9% 127% | 213%
Isolated U &y €9
12.7% 13.1% 12.2%
130 61 69
g"\é\/&aixng Traffic congestion 21.7% 20.2% 23.3%
do you Politics 45 22 &
like least 6.9% 7.2% 6.6%
about Qualities of 29 13 16
living in community 4.8% 4.2% 5.3%
£l Dorado Government agencies &3 & €S
County? Y 8.0% 10.7% 5.3%
21 13 8
Climate 3.5% 4.2% 2.6%
Environmental issues & g 2
2.9% 2.7% 3.1%
7 4 3
Other 1.2% 1.4% 1.1%
70 38 32
e 11.6% 12.6% 10.7%

Comparisons of Column ProportionsaP

Respondent's Gender
Male Female
(A) (B)

Cost of living
Growth
Isolated

4. What one Traffic congestion

thing do you Politics
like least Qualities of
about living  community
in El Dorado  Government agencies
County? Climate
Environmental issues
Other
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Area of Residence
East Slope West Slope

Total 492
5. Do you believe what 290
you just raised is the Yes 59.0%
most important issue 148
facing El Dorado county No 30.1%
in the next five years? 5’4

DK/NA 10.9%

Comparisons of Column ProportionsaP

Area of Residence
West
Slope
(A) (B)

East Slope

5. Do you believe what Yes
you just raised is the
most important issue No
facing El Dorado county
in the next five years? DK/NA
Restlts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Community of Residence
Cameron Pollock

RZ:(r:l:J/e/ ElRorace Placerville alnes!
P Hills Camino/Cedar
Shingle

Springs e

5. Do you believe what
you just raised is the
most important issue
facing El Dorado county
in the next five years?

Page 95

Community of Residence

South Lake Other - North ~ Other - South
Tahoe/Tahoma County County

104 63 64

5. Do you believe what 67 39 40

you just raised is the 64.2% 61.0% 62.9%
most important issue 28 16 16
facing El Dorado county
in the next five years? 27.2% 25.1% 24.5%
9 9 8
8.6% 14.0% 12.6%

Comparisons of Column ProportionsaP

Community of Residence
Cameron F;o‘lrlg;r South
EliporaZe Placerville ~ Camino/ (el
Shingl Hills Ced Tahoe/
L[]S ? ED Tahoma
Springs Grove
(A) (B) (C) (D) (E)
5. Do you believe what
you just raised is the
most important issue
facing El Dorado county
in the next five years?
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion,
Comparisons of Column ProportionsaP

Community of

Other - Other -
North South
County County

(F) (G)
5. Do you believe what Yes
you just raised is the
most important issue No
facing El Dorado county
in the next five years? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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5. Do you believe what
you just raised is the
most important issue
facing El Dorado county
in the next five years?

Length of Residence
2years or
less

3to 5years

6 to 10 years

Page 97

Length of Residence
20 years

11to 19 years
or more

5. Do you believe what
you just raised is the
most important issue
facing El Dorado county
in the next five years?

Length of Residence

2 years or 3to 5 6to 10 11to 19 20 years
less years years years or more

()] (©) (®)] (E)

5. Do you believe what
you just raised is the
most important issue
facing El Dorado county
in the next five years?
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Direction of County
Right Staying Wrong
direction the same  direction

Total

5. Do you believe what
Yes

you just raised is the
most important issue
facing El Dorado county No
in the next five years?

DK/NA

Comparisons of Column ProportionsaP

Direction of County
Right Staying Wrong
direction  thesame  direction
(A) (B) (C)
5. Do you believe what  yeg AB
you just raised is the
most important issue No
facing El Dorado county
in the next five years? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

o T o - e . o : ' PageQB

PIUpUIIULS e,

5. Do you believe what
you just raised is the
most important issue
facing El Dorado county
in the next five years?

County Agency

Development
services

Sheriff

Social/
Community/
Human
Services

Page 99

County Agency

Public health Other

5. Do you believe what
you just raised is the
most important issue
facing El Dorado county
in the next five years?

Comparisons of Column ProportionsP:¢

County Agency
Social/
Sheriff Development Community/ Public
services Human health
Services

(A) (B) (€) (D)

5. Do you believe what

you just raised is the

most important issue

facing El Dorado county

in the next five years?
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Internet Access

5. Do you believe what

you just raised is the
most important issue
facing El Dorado county
in the next five years?
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Comparisons of Column Proportionsa?

Internet Access
Yes No
(8)

5. Do you believe what Yes
you just raised is the
most important issue No
facing El Dorado county
in the next five years? DK/NA
Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Homeownership Status
e Oown Rent

5. Do you believe what
Yes

you just raised is the
most important issue
facing El Dorado county No
in the next five years?

DK/NA

Comparisons of Column ProportionsaP

Homeownership Status
Own Rent

(A) (8)

5. Do you believe what Yes
you just raised is the
most important issue No
facing El Dorado county
in the next five years? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Household Makeup

Live with my
spouse or

partner and at

least one child

Live with my
spouse or Live alone Other
partner only

5. Do you believe what
you just raised is the
most important issue
facing El Dorado county
in the next five years?

Comparisons of Column Proportionsab

Household Makeup

Live with
my Live with
spouse or y
partner  spouseor Live alone Other
and at partner
least one only
child
(A)
5. Do you believe what Yes
you just raised is the
most important issue No
facing El Dorado county
in the next five years? DK/NA

smaller column proportion appears under the category with the larger column proportion.

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions tests.

Employment Status

Employed Not employed

5. Do you believe what
you just raised is the
most important issue
facing El Dorado county
in the next five years?

Page 101 Page 102
i ionsab
Comparisons of Column Proportions Type of Work
Services -
Employment Status Professional Construction personal or Technical
Employed No business
employed
(A) (B)
5. Do you believe what Yes 5 D‘? ou be”e‘{e what
you just raised is the you just raised is the
most important issue No most important issue
facing El Dorado county facing El Dorado county
in the next five years? DK/NA in the next five years?
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
Work in the County
Total Yes No
Total
5. Do you believe what
you just raised is the Yes
most important issue
facing El Dorado county No
in the next five years?
DK/NA
Comparisons of Column ProportionsaP
Work in the County
Yes No
(A) (B)
5. Do you believe what Yes
you just raised is the
most important issue No
facing El Dorado county
in the next five years? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Type of Work

Services Other

35 32 64

5. Do you believe what 22 26 43
you just raised is the 62.9% 80.1% 67.1%
pmst iné{)gr(andl issue 5 5 18
acing orado county
in the next five years? 15.4% 14.1% ikl
8 2 3
21.7% 5.9% 5.3%

Comparisons of Column Proportionsa?

Type of Work
Services -

EEEN
r

Professional Construction Technical Sales

business
(A) (B) (©)

5. Do you believe what Yes

you just raised is the

most important issue No

facing El Dorado county

in the next five years? DK/NA
Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

Comparisons of Column ProportionsaP

Type of Work
Services Other

(F) (G)
5. Do you believe what Yes
you just raised is the
most important issue No
facing El Dorado county
in the next five years? DK/NA
Restlts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

H. Work for Alternative Company
Total Yes No

Total

5. Do you believe what
you just raised is the
most important issue
facing El Dorado county No
in the next five years?

Yes

DK/NA

Comparisons of Column ProportionsaP

H. Work for Alternative
Company
Yes No
(A) (B)

5. Do you believe what Yes
you just raised is the
most important issue No
facing El Dorado county
in the next five years? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Age
18to0 29 30to 39 40 to 49 50to 64  65and over

5. Do you believe what
you just raised is the
most important issue

facing El Dorado county
in the next five years?

Age

65 and
over

(B) (C) (D) (E)

18to 29 30to 39 40to 49 50 to 64

5. Do you believe what
you just raised is the
most important issue
facing El Dorado county
in the next five years? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Education Level Household Income
$25,000t0  $50,000 to
High School College Graduate Under $25,000 .
& =S Some college graduate Sl $50,000 $100,000
95 190
5. Do you believe what 58 118
5. Do you believe what you just raised is the ¥ 61.0% 61.9%
you just raised is the most important issue 22 59
most important issue facing El Dorado county 23.0% 31,00
facing El Dorado county in the next five years? - =
in the next five years? 15 13
15.8% 6.8%
Comparisons of Column ProportionsaP
Education Level
s :'97 Some College Graduate
chootor college graduate school
less
(A) (B) (C) (D)
5. Do you believe what Yes
you just raised is the
most important issue No
facing El Dorado county
in the next five years? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
Ethnicity
Caucasian
Total
5. Do you believe what
you just raised is the Yes
most important issue
facing El Dorado county No
in the next five years?
DK/NA
Comparisons of Column ProportionsaP
Ethnicity
Caucasian Other
(A) (B)
5. Do you believe what Yes
you just raised is the
most important issue No
facing El Dorado county
in the next five years? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
o e e : “page 107 Page 108
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Household Income
$100,000 to $150,000
$150,000 or more

5. Do you believe what

you just raised is the
most important issue
facing El Dorado county
in the next five years?

Comparisons of Column Proportionsa?

Household Income

Under  $25000t0  $50,000t0  S1000%0 150,000

o
$25,000 $50,000 $100,000 $150,000 or more

(B) (©) (®)] (E)

5. Do you believe what

you just raised is the

most important issue

facing El Dorado county

in the next five years? DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Registered to Vote

Total

5. Do you believe what

you just raised is the Yes
most important issue
facing El Dorado county No
in the next five years?

DK/NA

Comparisons of Column ProportionsaP

Registered to Vote
Yes No
(A) (B)

5. Do you believe what Yes

you just raised is the

most important issue No
facing El Dorado county

in the next five years? DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell f some categories are not integers. They were rounded to the nearest integers before performing column
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Respondent's Gender
Total Male Female
Total

5. Do you believe what
Yes

you just raised is the
most important issue
facing El Dorado county No
in the next five years?

DK/NA

Comparisons of Column ProportionsaP

Respondent's Gender
Male Female
(A) (B)

5. Do you believe what Yes
you just raised is the

most important issue No
facing El Dorado county

in the next five years? DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Area of Residence
East Slope West Slope

Total

Managing the cost of living

6. In your Regulating growth

Cpinia Increasing access to
what is the g

single, most  Professional services
\mporl‘am Reducing traffic

issue facing ~congestion
El Dorado
County in
the next five

Improving politics

= Managing environmental
YEarsy issues

Improving local schools

DK/NA
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Comparisons of Column ProportionsP¢

Area of Residence
West
Slope
(A) (B)

East Slope

Managing the cost of living
Regulating growth
6. In your Increasing access to
opinion, whatis professional services
the single, most Reducing traffic
\mgorlam Issue congesliun
facing El . -
Dorado County Improving politics
in the next five Managing environmental
years? issues
Improving local schools
DK/NA
Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Community of Residence
Cameron
Park/
Rescue/
Shingle
Springs

El Dorado

Hills Placerville

Total

Managing the cost of living

6. In your Regulating growth

opinion, Increasing access to
what is the J

single, most professional services
important Reducing traffic
issue facing ~ congestion

El Dorado
County in
the next five
years?

Improving politics

Managing environmental
issues

Improving local schools

DK/NA
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Community of Residence

Pollock

Pines/ South Lake Other - North ~ Other - South
Camino/Cedar Tahoe/Tahoma County County

Grove

Total

Managing the cost of living

6. In your Regulating growth
opinion,

whatis the  'ncreasing access to
single, most professional services
important Reducing traffic
issue facing ~congestion

El Dorado
County in

the ne')xt five  Managing environmental
Yearsy issues

Improving politics

Improving local schools

DK/NA

Comparisons of Column ProportionsP.¢

Community of Residence
Cameron Pollock
Park/ Pines/
Rescue/ £ E‘ﬁ{:do Placerville  Camino/
Shingle Cedar
Springs Grove

A) () (D) (E)
o

South
Lake
Tahoe/
Tahoma

Managing the cost of living
Regulating growth
6. In your Increasing access to

opinion, whatis  professional services

the single, most
importantissue  ¢ongestion
facing EI . q
Dorado County ~'mProving politics
in the next five  Managing environmental
years? issues
Improving local schools
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

Reducing traffic
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Comparisons of Column ProportionsP¢
Community of
Other - Other -
North South
County County

)

Managing the cost of living
Regulating growth

6. In your _ Increasing access to
opinion, whatis  professional services
the S‘Tglf' most Reducing traffic
importantissue  ¢ongestion
facing El | . Jiti
Dorado County ~'MProving politics
in the next five ~ Managing environmental
years? issues
Improving local schools
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Length of Residence
2 years or

= 3to5years 6to 10 years

Total

Managing the cost of living

6. In your Regulating growth

opinion, Increasing access to
what is the J

single, most professional services
important Reducing traffic
issue facing ~congestion

El Dorado
County in
the next five
years?

Improving politics

Managing environmental
issues

Improving local schools

DK/NA
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Length of Residence

20 years

11to 19 years
or more

Total

Managing the cost of living

6. In your Regulating growth

Cpiion Increasing access to
what is the g

single, most profes§|0na| sgrvlces
important Reducing traffic
issue facing ~ congestion

El Dorado
County in

the nextfive  panaging environmental
years? issues

Improving politics

Improving local schools

DK/NA

Comparisons of Column ProportionsP:¢

Length of Residence

2 years or 3to5 6to 10 11to 19 20 years

less years years years or more

(A) (8) (C) (D) (E)

Managing the cost of living iy

Regulating growth

6. In your Increasing access to a a a a

opinion, whatis  professional services . . . .
the single, most gy cing traffic

important issue  ¢ongestion

facing El & @
Dorado County Improving politics . .
in the next five ~ Managing environmental a a
years? issues . .
Improving local schools
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Direction of County
Right Staying Wrong
direction the same  direction

Total

Managing the cost of living

6. In your Regulating growth
opinion,
what is the
single, most = S
important Reducing traffic
issue facing ~ congestion

El Dorado
County in
the nextfive  yvanaging environmental
PEAEK issues

Increasing access to
professional services

Improving politics

Improving local schools

DK/NA

Comparisons of Column ProportionsP:¢

Direction of County
Right Staying Wrong
direction  thesame  direction
(A) (B) (©)

Managing the cost of living
Regulating growth
6. In your Increasing access to

opinion, whatis  professional services
the single, most  paqy,cing traffic
important issue congestion
facing El \ |
Dorado County mproving politics
in the next five Managmg environmental
years? issues
Improving local schools
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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County Agency
Social/
Development Community/
services Human
Services

Sheriff

Total

Managing the cost of living

6. In your Regulating growth

opinion. Increasing access to
what is the g

single, most professional services
important Reducing traffic
issue facing ~ congestion

El Dorado
County in

the ne;(t five  Managing environmental
YERSK issues

Improving politics

Improving local schools

DK/NA
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i ionsb.c
County Agency Comparisons of Column Proportions

County Agency
Public health Other
Public

health i

Total

D) (3
Managing the cost of living (D) (E)

Managing the cost of living
Regulating growth

6. In your Regulating growth

opinion. Increasing access to
what is the g

single, most professional services
important Reducing traffic
issue facing ~ congestion

El Dorado
County in

the ne;a five  Managing environmental
Y SK issues

6. In your . Increasing access to
opinion, whatis professional services
the single, most Reducing traffic
importantissue  ¢onqestion

facing El
Dorado County Improving politics
in the next five ~ Managing environmental
years? issues
Improving local schools
DK/NA s
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.

Improving politics

Improving local schools

DK/NA

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

. . roportions tests.
Comparisons of Column Proportions?. prop

County Agency

Internet Access

Social/
Sheriff Deve!opmem Community/
services Human Total
Services
(A) (B) (©) Managing the cost of living
Managing the cost of living a
Regulating growth 6. In your Regulating growth
6.Inyour ncreasing access to opinion, o
opinion, whatis professional services whatis the  ncreasing access to
the single, most  peyy,cing traffic single, most  Professional services
‘fr:gsgg‘t ISSU€  ¢ongestion important ?g?g;’:%?amc
i il issue facing U 1on
Dorado County Improving politics 5 B 9
in the next five ~Managing environmental County in Improving politics
years? issues the next five
Improving local schools years? Z:::gmg environmental
DK/NA £ =
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the Improving local schools

smaller column proportion appears under the category with the larger column proportion.

DK/NA
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Comparisons of Column ProportionsP¢ Comparisons of Column ProportionsP¢

Internet Access
Yes No
(A) (8)

Homeownership Status
Oown Rent
(A) (8)

Managing the cost of living
Regulating growth
6. In your Increasing access to
opinion, whatis  professional services
the single, most  paqycing traffic
important issue congestion

facing El . -
Dorado County 'MProving politics
in the next five ~ Managing environmental

years? issues

Managing the cost of living
Regulating growth
6. In your . Increasing access to
opinion, whatis  professional services

the single, most

important issue i
. congestion
facing El 9

Dorado County Improving politics
in the next five  Managing environmental
years? issues
Improving local schools Improving local schools
DK/NA DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the

Reducing traffic

smaller column proportion appears under the category with the larger column proportion. smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one. a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction. b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests. proportions tests.

Homeownership Status Household Makeup
Total Oown Rent Live with my

Total spouse or
partner and at
least one child

Live with my
spouse or Live alone Other
partner only

Managing the cost of living
Total

6. In your Regulating growth
opinion,
what is the
single, most

Managing the cost of living

Increasing access to
professional services

6. In your Regulating growth

important Reducing traffic opinion,

issue facing ~congestion what is the Increasing access to
El Dorado single, most professional services
County in Improving politics important Reducing traffic

the nextfive  panaging environmental issue facing ~ congestion

years? issues El Dorado
r - County in
Improving local schools the neoxt five Managing environmental
g Yearsy issues

Improving politics

DK/NA

Improving local schools

DK/NA
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6. In your

Comparisons of Column Proportions?¢

Live with
my
spouse or
[SEGIET
and at
least one
child
(A)

Managing the cost of living

Regulating growth
Increasing access to

opinion, whatis professional services

the single, most
important issue

facing El

Dorado County
in the next five

years?

Results are based on two-sided tests with significance level 0.05. For each signi
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

Reducing traffic
congestion

Improving politics
Managing environmental
issues

Improving local schools
DK/NA

Household Makeup
Live with
my
spouseor Live alone Other
partner

only

(B)

ficant pair, the key of the category with the

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

6. In your
opinion,
what is the
single, most
important
issue facing
El Dorado
County in
the next five
years?

Employment Status

Total Employed

Total

Not employed

Managing the cost of living

Regulating growth

Increasing access to

Reducing traffic
congestion

Improving politics

Managing environmental
issues

Improving local schools

DK/NA
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Comparisons of Column ProportionsP

6. In your opinion,

what is the single,
most important
issue facing El
Dorado County in

the next five
years?

Managing the cost of living
Regulating growth
Reducing traffic
congestion

Improving politics
Managing environmental
issues

Improving local schools
DK/NA

Employment Status
No
ERyE employed

(A) (B)

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

6. In your
opinion,
what is the
single, most
important
issue facing
El Dorado
County in
the next five
years?

Work in the County

Total Yes

Total

Managing the cost of living

Regulating growth

Increasing access to

Reducing traffic
congestion

Improving politics

Managing environmental
issues

Improving local schools

DK/NA
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6. In your opinion,
what is the single,
most important
issue facing El
Dorado County in

the next five
years?

Comparisons of Column ProportionsaP

Work in the County

Managing the cost of living
Regulating growth
Reducing traffic
congestion

Improving politics
Managing environmental
issues

Improving local schools
DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

6. In your
opinion,
what is the

single, most
important
issue facing
El Dorado

County in
the next five
years?

Professional

Total

Type of Work

Services -
personal or
business

Construction

Technical

Managing the cost of living

Regulating growth

Increasing access to

Reducing traffic
congestion

Improving politics

Managing environmental
issues

Improving local schools

DK/NA
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6. In your
opinion,
what is the

single, most
important
issue facing
El Dorado

County in
the next five
years?

6. In your opinion,
what is the single,
most important

issue facing El

Dorado County in

the next five
years?

Total

Type of Work

Services Other

Managing the cost of living

Regulating growth

Increasing access to

Reducing traffic
congestion

Improving politics

Managing environmental
issues

Improving local schools

DK/NA

Comparisons of Column ProportionsP¢

Managing the cost of living
Regulating growth
Reducing traffic
congestion

Improving politics

Managing environmental
Issues

Improving local schools
DK/NA

Type of Work

Services -

personal
or

Professional ~Construction
business

(A) (8)

Technical

(D)

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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6. In your opini

what is the single,
most important

issue facing El

Dorado County in

the next five
years?

Comparisons of Column ProportionsP¢

Sales

(E)
Managing the cost of living

Regulating growth
Reducing traffic
congestion

Improving politics
Managing environmental
Issues

on,

Improving local schools
DK/NA

Type of Work

Services Other

(F) (G)

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

6. In your
opinion,
what is the
single, most
important
issue facing
El Dorado
County in
the next five
years?

H. Work for Alternative Company

Total
Total

Yes No

Managing the cost of living

Regulating growth

Increasing access to

Reducing traffic
congestion

Improving politics

Managing environmental
issues

Improving local schools

DK/NA
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Comparisons of Column Proportions?¢

6. In your opinit

what is the single,
most important

issue facing El

Dorado County in

the next five
years?

H. Work for Alternative

Yes
(A)
Managing the cost of living
Regulating growth
Reducing traffic
congestion
Improving politics
Managing environmental
issues
Improving local schools
DK/NA

on,

Company
No
(B)

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions ts

6. In your
opinion,
what is the
single, most
important
issue facing
El Dorado
County in
the next five
years?

ests.

Total

Age

18to 29

30to 39

40 to 49

Managing the cost of living

Regulating growth

Increasing access to
professional services

Reducing traffic
congestion

Improving politics

Managing environmental
issues

Improving local schools

DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion
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6. In your
opinion,
what is the
single, most
important
issue facing
El Dorado
County in
the next five
years?

6. In your

opinion, what is

the single, most

important issue

facing EI
Dorado County
in the next five
years?

Age
50 to 64
Total

65 and over

Managing the cost of living

Regulating growth

Increasing access to
professional services

Reducing traffic
congestion

Improving politics

Managing environmental
issues

Improving local schools

DK/NA

Comparisons of Column Proportionsb:¢

18 to 29
(A)

Managing the cost of living
Regulating growth
Increasing access to

professional services
t

Reducing traffic
congestion

Improving politics
Managing environmental
issues

Improving local schools
DK/NA

Age
65 and
over

(B) (C) (D) (E)

30to 39 40 to 49 50 to 64

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions t

ests.
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6. In your
opinion,
what is the
single, most
important
issue facing
El Dorado
County in
the next five
years?

6. In your

opinion, what is

the single, mos

important issue

facing El
Dorado County
in the next five
years?

Total

High School
or less

Education Level

Some college

College
graduate

Graduate
school

Managing the cost of living

Regulating growth

Increasing access to

professional services

Reducing traffic
congestion

Improving politics

Managing environmental
issues

Improving local schools

DK/NA

Comparisons of Column Proportionsb:¢

High
School or

less
(A)

Managing the cost of living

Regulating growth

Increasing access to

professional services

Reducing traffic

congestion

Improving politics

Managing environmental

issues

Improving local schools

DK/NA

t

Education Level

Some
college

(B)

College
graduate

(C)

Graduate
school

(D)
a

Results are based on two-sided tests with significance level 0.05. For each signi
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions t

ests.

ificant pair, the key of the category with the
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Ethnicity
Caucasian Other

Household Income

$25,000t0  $50,000 to

Under $25,000

Total $50,000 $100,000
Total 22 59
Managing the cost of living 1 9
M ing thi t of livi
anaging the cost of living 6.7% 15.3%
6. In your Regulating growth
2 6.1 Regulating growth 9 20
GPDIEIL, Increasing access to i L et
what is the rofessional services e, Increasing access to 0 1
single, most p - - what is the rofessio?wal e
important Reducing traffic single, most P! B B -0% 1.5%
issue facing ~congestion important Reducing traffic 5] 14
El Dorado | Ji issue facing ~congestion 22.3% 23.5%
County in @l [elliites El Dorado —— 1 2
the ne’)xl five Managing environmental County in a L 4.0% 3.7%
YRS issues the ne;(l five  Managing environmental 1 0
years? issues d 5.2% .0%
Improving local schools 2 5
I local school
mproving local schools 7.0% 8.3%
DK/NA BKINA 3 8
13.1% 13.3%
Comparisons of Column ProportionsP:¢
Ethnicity
Caucasian Other
(A) (B)
Managing the cost of living
Regulating growth
6. In your _ Increasing access to
opinion, whatis  professional services
the single, most Reducing traffic
importantissue  ¢ongestion
facing El . R
Dorado County ~'mProving politics
in the next five Managing environmental
years? issues
Improving local schools
DK/NA 2
Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
Page 129 Page 130

Household Income
$100,000 to $150,000
$150,000 or more

Registered to Vote

Total

Total

Managing the cost of living

Managing the cost of living

6. In your Regulating growth
opinion,
what is the
single, most

6. In your Regulating growth
opinion,
what is the
single, most = S
important Reducing traffic
issue facing ~ congestion

El Dorado
County in
the nextfive  yvanaging environmental
PEAEK issues

Increasing access to
Increasing access to professional services

professional services

important Reducing traffic
issue facing ~congestion

El Dorado
County in
the next five

Improving politics
Improving politics

= Managing environmental
Yearsy issues

Improving local schools
Improving local schools

DK/NA

DK/NA

c . ol b fionsbe Comparisons of Column Proportionsb:¢
omparisons of Column Proportions®
Registered to Vote
Yes No
(A) (B)

Household Income

Under  $25,000t0 $50,000t0  >100.000

to
$25,000 $50,000 $100,000 $150,000
(A) (8) () (D)

$150,000
or more

Managing the cost of living
Regulating growth
6. In your Increasing access to
opinion, whatis  professional services

Managing the cost of living
Regulating growth
6. In your Increasing access to
opinion, whatis  professional services
the single, most  pegy,cing traffic
importantissue  ¢ongestion

facing El . -
Dorado County 'MProving politics
in the next five  Managing environmental
years? issues
Improving local schools

DK/NA

the single, most
importantissue  ¢ongestion
facing El | . Jiti
Dorado County IMProving politics
in the next five ~Managing environmental
years? issues
Improving local schools
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

e 2 a. This category is not used in comparisons because its column proportion is equal to zero or one.
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion. b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

a. This category is not used in comparisons because its column proportion is equal to zero o one. c. gﬂ:)gﬁ?;ri toefss‘gme categories are not integers. They were rounded to the nearest integers before performing column

Reducing traffic

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Respondent's Gender Area of Residence
Total Male Female East Slope West Slope
Total Somewhat satisfied = 120
7A. The overall . 49.2% 36.6%
Managing the cost of living image and - 38 237
reputation of El ey sz 35.0% 48.2%
6. In your Regulating growth Dorado County DK/NA & 27
opinion, IS S 3.9% 5.4%
what is the ~ ncreasing Total 108 492
single, most professional services - —
important Reducing traffic
issue facing ~congestion Ve EEEEIE 5.0% 2.9%
El Dorado . A P 4 19
County in Improving politics 7B. I-!—he ?vera\l Somewhat dissatisfied A G
the next five quality of your 36 108
years? Z:E:gmg environmental local neighborhood Somewhat satisfied 33.1% 21.9%
62 351
Improving local schools Very satisfied 58.0% 71.2%
0 1
BI DKINA : 0% 2%
Total 108 492
Comparisons of Column ProportionsP:¢ issatisfi 10 10
Very dissatisfied 9.2% 2.1%
Respondent's Gender S hat di tisfied 15 10
7C. El Dorado omewhat dissatisfie 13.6% 1.0%
Male Female County as a place 37 112
(A) (B) to raise children Somewhat satisfied
= 34.7% 22.8%
Managing the cost of living 42 325
Regulating growth Very satisfied
i 38.7% 65.9%
6. In your _Increasing access to 4 3
opinion, whatis  professional services DK/NA
the single, most 3.8% 7.3%
o Reducing traffic
important issue congestion Total 108 492
facinle] Improving politics 23 31
Dorado County
in the next five Managing environmental ey ClEseisitE 21.7% 6.3%
years? issues _— 13 56
Improving local schools 7D. El Dorado SRS ClSrsie 12.5% 11.4%
DK/NA County as a place 35 159
Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the 0 iz SRS SEHEE 32.7% 32.2%
smaller column proportion appears under the category with the larger column proportion. Vi isfied 28 156
a. This category is not used in comparisons because its column proportion is equal to zero or one. e 25.8% 31.8%
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction. DK/NA 8 90
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column 7.3% 18.3%
proportions tests. Total 108 492
. e 12 23
Very dissatisfied 11.3% 4.6%
Area of Residence 7E. El Dorado . L 10 36
Total East Slope West Slope County as a place Somewhat dissatisfied 9.1% 7.4%
to retire
Total 492 25 126
7A. The overall & ST HEC IR 23.0% 25.1%
image and Very dissatisfied 52 283
reputation of El 1 37% ey setisied 48.4% 57.5%
borado County Somewhat dissatisfied < - .
6.1%
Page 133 Page 134
Area of Residence Area of Residence
Total East Slope West Slope Total East Slope West Slope
7E. El Dorado = 24 " P 7
County as a place DK/NA 8.1% 4.8% Somewhat dissatisfied 1.5%
Total & s 7J. The safety of Somewhat satisfied £2
> 52 walking alone in 12.6%
Very dissatisfied your neighborhood 403
zal.g% 138.3% during the day Ve e 81.8%
7F. The overall Somewhat dissatisfied 2
el 61 18.1% 18.1% DK/NA e
development in El i 35 182
Dorado County SO ST 3 32.4% 37.0%
e 24 105
Very satisfied 22.3% 21.3%
4 24
B 3.9% 4.8%
Total 108 492
19 101
Very dissatisfied 17.6% 20.5%
7G. The rate of Somewhat dissatisfied 18 122
population growth = 125% 24.8%
in El Dorado g 4 177
conat) Somewhat satisfied 31.8% 36.0%
24 72
Very satisfied 22.79% 14.6%
12 20
EIGR 11.5% 4.1%
Total 108 492
. e 4 11
Very dissatisfied 4.2% 2.1%
St LE] fied © &
7H. The overall omewhat dissatisfied 0% 67%
safety in El Dorado 20 170
County Somewhat satisfied 37.19% 34.5%
62 269
Very satisfied 57.3% 54.7%
2 10
LR 15% 2.0%
Total 108 492
A 6 25
Very dissatisfied 5.7% 5.1%
7. The safety of Somewhat dissatisfied 2 =)
walking alone in - 2.6% 6.7%
your neighborhood - 32 110
at night Somewhat satisfied y 29.9% 22.4%
. 67 295
Very satisfied 61.8% 59.9%
0 29
B 0% 5.9%
7J. The safety of Total 108 492
walking alone in
your neighborhood i 1 1
during the day ey Gl 1.3% 2.2%
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Comparisons of Column Proportions?:¢

Very dissatisfied

7A. The overall image Somewhat dissatisfied
and reputation of EI
Dorado County

Somewhat satisfied
Very satisfied
DK/NA

Very dissatisfied

7B. The overall quality Somewhat dissatisfied

of your local
neighborhood

7C. El Dorado County
as a place to raise
children

7D. El Dorado County
as aplace to work

7E. El Dorado County
as aplace to retire

Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied

7F. The overall quality Somewhat dissatisfied

of new development
in El Dorado County

7G. The rate of
population growth in
El Dorado County

7H. The overall safety
in El Dorado County

71. The safety of
walking alone in your
neighborhood at nigh

Somewhat satisfied
Very satisfied
DK/NA
Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied
DK/NA
Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied
DK/NA
Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied

t  Very satisfied
DK/NA

Area of Residence

East Slope
(A)

West
Slope

(B)

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

Comparisons of Column Proportions?.¢

7J. The safety of
walking alone in your
neighborhood during
the day

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied
Very satisfied
DK/NA

Area of Residence

West

Slope
(B)

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions tests.

Page 137 Page 138
Community of Residence Community of Residence
Cameron Cameron
Park/ Park/
Rescue/ = a?”r:do Placerville Rescue/ E IE'(i)”r:do Placerville
Shingle Shingle
Springs Springs
Total 115 83 118 - 5 4 6
= . . Very dissatisfied 4.1% 5.1% 5.4%
Very dissatisfied 2.6% 2.8% 43% Somewhat dissatisfied a g% a g% 8122/0
___ 2 7 10 7E. El Dorado : 2 7
7A. The overall Somewhat dissatisfied : 24 21 41
image and 345;/0 8106% 853;/0 i’o:leq‘l?/eas aplace  Somewhat satisfied 20.7% 25.1% 35.19%
reputation of El s ofi 69 48 59
Dorado County ~ Somewhat satisfied 39.0% 19.4% 44.9% Very satisfied 50.8% 57.9% 50.0%
58 55 48 8 4 2
Ve il 50.6% 66.5% 407% DKINA 7.4% 5.3% 1.3%
5 3 2 115 83 118
DK/NA 4.3% 3.4% 1.7% fou
Total 115 83 118 e 18 7 30
. 8 _ Very dissatisfied 15.7% 8.1% 25.5%
Very dissatisfied 7F. The overall Somewhat dissatisfied g X 20
3.:% »74% 1»?1% quality of new 15.4% 16.4% 16.7%
Somewhat dissatisfied development in El i S0 2 8
7!35&?19 (;vera\l 5.1% 4.9% 3.6% Dorado County Somewhat satisfied 43.8% 34.3% 36.2%
quality of your . 31 11 32 24 34 22
local neighborhood Somewhat satisfied 26.7% 13.3% 27.5% Very satisfied 20.9% 40.4% 18.8%
e 74 67 78
5 i 3
D A 64.6% 8L1% 66.6% DKINA 4.2% 8% 20
0 0 1
115 83 118
DK/NA 0% 0% 1.0% Total
Total 115 83 118 Very dissatisfied 182;% 11%% 2635%
2 1 1 > 3 3
Very dissatisfied 7G. The rate of S i isfi 24 z &2
21% 1.6% 1.1% - omewhat dissatisfied
1 0 3 population growth 2142% zséi% 32:;2%
Somewhat dissatisfied in El Dorado
7C. El Dorado 1.0% 0% 2.6% Eounty] Somewhat satisfied 42.2% 41.2% 29.6%
County as aplace 3 i — 28 14 27 16 15 10
to raise children omewhat satisfie 24.7% 16.8% 22.7% Very satisfied 14.2% 17.7% 8.5%
74 65 78
5 1 3
Very satisfied 64.9% 77.8% 66.1% DK/NA 4.0% 1.4% 2.4%
8 3 9 115 83 118
DK/NA 7.3% 3.8% 7.5% Total
Total 115 83 118 S 1 1 3
: . . Very dissatisfied 6% 1.6% 2.2%
g AN 9 6 8
Very dissatisfied o 3.8% 5.4% 7H. The overall Somewhat dissatisfied 7.7% 7.1% 6.6%
A AR 14 7 16 safety in El Dorado 2 2 0
7D. El Dorado Somewhat dissatisfied 12.1% 8.6% 13.4% County Somewhat satisfied 2832% 30 :% 4258%
County as a place 30 24 50 7'0 5;0 5;6
to work Somewhat satisfied 25.8% 28.6% 42.2% Very satisfied 61.5% 60.0% 47.2%
43 31 31 2 1 2
Ve eaiiied 37.8% 371% 26.2% DKINA 2.0% 7% 1.3%
22 18 15
DK/NA 71. The safety of Total 115 83 118
18.8% 22.0% 12.7% walking alone in 5 2
7E. El Dorado 115 83 118 your neighborhood 10
et e s 2t night Ve e 3.0% 2.1% 8.2%
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71. The safety of
walking alone in
your neighborhood
at night

7J. The safety of
walking alone in
your neighborhood
during the day

Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Community of Residence
Cameron
Park/
Rescue/
Shingle
Springs

El Dorado

Placerville

Page 141

7A. The overall
image and

reputation of El
Dorado County

7B. The overall
quality of your
local neighborhood

7C. El Dorado
County as a place
to raise children

7D. El Dorado
County as a place
to work

7E. El Dorado
Coiintv as a nlace

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Pollock

Community of Residence

Pines/ South Lake Other - North  Other - South
Camino/Cedar Tahoe/Tahoma County County
Grove
104 63 64
2 4 1
2.3% 5.8% 1.4%
8 3 4
7.7% 5.3% 6.4%
50 24 23
41.1% 48.1% 38.6% 36.1%
40 26 26
40.5% 38.6% 41.1% 41.2%
3 6 10
3.3% 9.3% 14.9%
104 63 64
7 4 0
6.4% 5.9% .0%
5 i i
4.6% 1.6% 1.8%
34 15 13
15.2% 32.3% 24.2% 19.8%
59 43 50
76.1% 56.8% 68.3% 78.4%
0 0 0
0% 0% .0%
104 63 64
10 3 0
9.6% 4.7% .0%
15 1 3
14.7% 1.0% 5.5%
34 18 16
24.9% 32.5% 28.3% 24.3%
41 34 38
66.9% 39.7% 54.0% 59.6%
4 8 7
3.5% 12.0% 10.6%
104 63 64
24 5 5
11.0% 22.7% 7.5% 7.2%
14 6 6
13.3% 13.5% 8.9% 9.6%
37 11 21
41.1% 35.4% 18.0% 32.8%
25 21 23
18.3% 24.4% 33.6% 35.6%
4 20 &)
16.3% 3.9% 32.1% 14.9%
104 63 64
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7E. El Dorado
County as a place
to retire

7F. The overall
quality of new
development in El
Dorado County

7G. The rate of
population growth
in El Dorado
County

7H. The overall
safety in El Dorado
County

7. The safety of
walking alone in
your neighborhood
at night

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied

Pollock

Community of Residence

Pines/ South Lake Other - North  Other - South
Camino/Cedar Tahoe/Tahoma County County
Grove
11 3 3
10.3% 5.5% 4.2%
8 7 5
7.4% 10.8% 8.2%
26 14 17
25.3% 22.3% 26.4%
52 35 36
49.7% 55.5% 57.0%
8 4 3
7.4% 5.9% 4.1%
104 63 64
24 17 12
23.3% 26.4% 18.4%
17 13 17
16.1% 19.9% 27.2%
34 19 20
32.5% 30.7% 31.0%
26 10 6
25.0% 15.8% 10.0%
3 5 9
3.1% 7.2% 13.4%
104 63 64
19 12 16
18.2% 19.5% 24.4%
14 15 17
13.4% 24.3% 26.3%
36 18 20
34.4% 28.7% 31.8%
23 12 7
22.5% 18.3% 11.5%
12 6 4
11.5% 9.2% 6.0%
104 63 64
4 4 0
4.3% 6.9% 0%
1 2 2
1.1% 3.9% 2.4%
41 25 17
39.2% 39.5% 26.3%
56 29 43
53.8% 45.8% 66.7%
2 3 3
1.6% 4.0% 4.6%
104 63 64
8 4 2
7.7% 6.5% 3.2%
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7. The safety of
walking alone in
your neighborhood
at night

7J. The safety of
walking alone in
your neighborhood
during the day

Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Pollock
Pines/
Camino/Cedar

Community of Residence

South Lake
Tahoe/Tahoma

Other - North
County

Other - South
County
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7A. The overall image
and reputation of El
Dorado County

7B. The overall quality
of your local
neighborhood

7C. El Dorado County
as a place to raise
children

7D. El Dorado County
as aplace to work

7E. El Dorado County
as aplace to retire

7F. The overall quality
of new development
in El Dorado County

7G. The rate of
population growth in
El Dorado County

7H. The overall safety
in El Dorado County

Comparisons of Column ProportionsP¢

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Cameron
Park/
Rescue/
Shingle
Springs
(A)

Community of Residence

El Dorado
Hills

(8)

CEFG

‘o

EF

CDFG

Placerville

(C)

Pollock
Pines/

Camino/
Cedar

Grove

(D)

Tahoe/
Tahoma

(E)

AC

ABC

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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Comparisons of Column ProportionsP¢

Community of Residence
Pollock
Pines/
Rescue/ Placerville ~ Camino/
Shingle Cedar
Springs Grove

(A) (8) (C) (D) (E)

Cameron

Ralk El Dorado
Hills Tahoe/

Tahoma

Very dissatisfied
71. The safety of Somewhat dissatisfied
walking alone in your Somewhat satisfied
neighborhood at night  very satisfied
DK/NA
Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied
DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion

7J. The safety of
walking alone in your
neighborhood during
the day
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7A. The overall image
and reputation of El
Dorado County

7B. The overall quality
of your local
neighborhood

7C. El Dorado County
as a place to raise
children

7D. El Dorado County
as aplace to work

7E. El Dorado County
as aplace to retire

7F. The overall quality
of new development
in El Dorado County

7G. The rate of
population growth in
El Dorado County

7H. The overall safety
in El Dorado County

Comparisons of Column ProportionsP¢

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Community of

Other -
North
County

(F)

Other -
South
County

(G)

smaller column proportion appears under the category with the larger column proportion.

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
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Comparisons of Column ProportionsP¢
Community of
Other - Other -

North South
County County

(F) (G)

Very dissatisfied

71. The safety of Somewhat dissatisfied
walking alone in your ~Somewhat satisfied
neighborhood at night Very satisfied
DK/NA
Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

7J. The safety of
walking alone in your
neighborhood during
the day
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Length of Residence

2years or 3to5years 6to 10 years
less
Total 71 75 113
A . 1 6 1
Very dissatisfied 1.0% 8.5% 1.1%
. e 2 3 10
7A. The overall Somewhat dissatisfied
image and 2t 4.5% 9.1%
reputation of El el 19 30 43
Dorado County ~ Somewhat satisfied 265% 40.6% 38.4%
q 43 35 56
e A s 60.1% 46.4% 49.4%
7 [ 2
IR 10.0% 0% 1.9%
Total 71 75 113
. e 0 2 2
Very dissatisfied 0% 3.2% 2.0%
Somewhat dissatisfied g 4 4
7B. I‘!’(he (;vera\l 4.5% 5.5% 3.3%
quality of your 16 16 36
local neighborhood Somewhat satisfied 22.5% 21.6% 31.9%
q 52 52 71
e e 73.0% 69.7% 62.9%
0 0 0
BIR : 0% 0% 0%
Total 71 75 113
A 2 3 0
Very dissatisfied 3.5% 3.5% 0%
St hat d fied 3 : .
éc' Bl Doradol omewhat dissatisfie 4.9% 1.5% 4.9%
ounty as a place e 14 21 26
to raise children Somewhat satisfied 19.9% 28.1% 23.2%
Very satisfied e 8 2
Y 61.6% 57.1% 64.2%
7 7 9
B 10.1% 9.7% 7.7%
Total 71 75 113
q 8 2 10
Very dissatisfied 10.9% 3.1% 9.0%
" e 8 7 15
7D. El Dorado Somewhat dissatisfied 11.0% 9.1% 13.1%
County as a place o 26 g 27
to work Somewhat satisfied 36.4% 44.1% 23.7%
12 20 43
Very satisfied 16.4% 26.6% 38.4%
18 13 18
IR 25.4% 17.1% 15.8%
7E. El Dorado Total 5 ® "
County as a place
to ret Very dissatisfied 2 @ 2
o retire y 12% 10.6% 1.9%

7E. El Dorado
County as a place
to retire

7F. The overall
quality of new
development in El
Dorado County

7G. The rate of
population growth
in El Dorado
County

7H. The overall
safety in El Dorado
County

7. The safety of
walking alone in
your neighborhood
at night

Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied

Somewhat satisfied

Length of Residence
2 years or

(fests 3to5years 6to 10 years
3 4 14
4.1% 4.9% 12.5%
15 16 37
20.6% 21.3% 32.7%
50 43 54
69.6% 57.7% 48.1%
3 4 B
4.5% 5.5% 4.8%
71 75 113
9 12 21
12.2% 15.7% 18.6%
&) 9 27
12.4% 12.4% 24.3%
26 35 38
36.4% 47.2% 33.7%
21 16 24
29.8% 21.1% 21.3%
7 3 3
9.3% 3.7% 2.3%
71 75 113
6 10 24
8.6% 12.8% 20.9%
17 14 25
24.6% 18.8% 22.2%
22 32 43
31.5% 42.6% 38.1%
12 17 18
17.3% 22.2% 15.8%
13 3 3
18.1% 3.6% 3.0%
71 75 113
0 2 i
0% 27% 9%
i 4 9
12% 5.0% 8.0%
28 26 37
39.0% 35.3% 33.0%
41 42 64
58.0% 56.1% 56.3%
i il 2
1.8% 1.0% 1.8%
71 75 113
1 2 4
1.6% 2.1% 3.4%
4 4 6
5.7% 5.0% 5.7%
20 15 30
21.7% 19.7% 26.7%

Page 149 Page 150
Length of Residence Length of Residence
2Yearsor 3455 vears  6to 10 years 11to 19years 20Years
less or more
o I SELEY @i Very satisfied Total
walking alone in
your neighborhood Very dissatisfied
at night DK/NA y
Total 7A. The overall Somewhat dissatisfied
image and
Very dissatisfied reputation of El
y Dorado County Somewhat satisfied
7J. The safety of Somewhat dissatisfied Very satisfied
walking alone in
your neighborhood Somewhat satisfied
during the day W st DK/NA
Very satisfied e
DK/NA Very dissatisfied
7B. The overall Somewhat dissatisfied
quality of your
local neighborhood Somewhat satisfied
Very satisfied
DK/NA
Total
Very dissatisfied
7C. El Dorado Somewhat dissatisfied
County as a place
to raise children Somewhat satisfied
Very satisfied
DK/NA
Total
Very dissatisfied
7D. El Dorado Somewhat dissatisfied
County as a place
to work Somewhat satisfied
Very satisfied
DK/NA
7E. El Dorado Total
County as a place
to retire Very dissatisfied
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7E. El Dorado
County as a place
to retire

7F. The overall
quality of new
development in El
Dorado County

7G. The rate of
population growth
in El Dorado
County

7H. The overall
safety in El Dorado
County

7. The safety of
walking alone in
your neighborhood
at night

Somewhat dissatisfied

Length of Residence

20 years
or more

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

7. The safety of
walking alone in
your neighborhood
at night

7J. The safety of
walking alone in
your neighborhood
during the day

11to 19 years

Very satisfied

DK/NA

Total

Length of Residence

20 years
or more

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA
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Comparisons of Column Proportionsb. Comparisons of Column ProportionsP:
Length of Residence Length of Residence
2 years or 3to5 6to 10 11to 19 PARETE 2 years or 3to5 6to 10 11to 19 20 years
less years years years or more less years years years or more
(A) (B) (C) (D) (E) (A) (B) (C) (D) (E)
Very dissatisfied Very dissatisfied &
7A. The overall image  Somewhat dissatisfied ZV‘;I::‘E Saa\‘(f)en‘z 3: our Somewhat dissatisfied
and reputation of El Somewhat satisfied ne\ghhgorhuod du)ll'lng Somewhat satisfied
Dorado County Very satisfied the day Very satisfied
DK/NA 2 DK/NA .
Very dissatisfied Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
7B. The overall quality Somewhat dissatisfied smaller column proportion appears under the category with the larger column proportion.
of your local Somewhat satisfied a. This category is not used in comparisons because its column proportion is equal to zero or one.
neighborhood Very satisfied b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
DK/NA 8 2 c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
Very dissatisfied £ proportions tests.
7C. El Dorado County ~Somewhat dissatisfied
as aplace to raise Somewhat satisfied
children Very satisfied Direction of County
DK/NA Right Staying Wrong
Very dissatisfied direction the same direction
Somewhat dissatisfied Total 234 166 149
(2L (E) (BT @iy Somewhat satisfied C 5 2 13
as aplace to work Ver Very dissatisfied
y satisfied R 23% 1.3% 8.5%
DK/NA nticfi 5 17 15
Ve ST Z:‘*é;gzsgera” Somewhat dissatisfied P 0 o
Somewhat dissatisfied reputation of El q 74 76 69
;S-aEglzg;réoreC[ﬁlénly Somewhat satisfied D(')ra o @y Somewhat satisfied a1.4% 158% 460%
Very satisfied Very satisfied 141 67 40
DK/NA 60.3% 40.6% 26.6%
Very dissatisfied D DK/NA 9 3 13
7F. The overall quality Somewhat dissatisfied 3.9% 1.8% 9.0%
of new development Somewhat satisfied Total 234 166 149
in El Dorado County Very satisfied E ) o 5 3 11
DK/NA Very dissatisfied 2.0% 1.7% 7.9%
Very dissatisfied AD 5 12 5
e Somewhat dissatisfied 7B. The overall Somewhat dissatisfied 2.0% 7.1% 3.6%
population growth in  Somewhat satisfied quality of your 42 48 43
El Dorado County Very satisfied local neighborhood Somewhat satisfied 17.8% 28.7% 29.0%
DK/NA e 183 104 89
Very dissatisfied Very satisfied 78.2% 625% | 59.8%
7H. The overall safety Somewhat dissatisfied DK/NA 0 0 1
in EI Dorado County Somewhat satisfied 0% 0% 4%
Very satisfied Total 234 166 149
DK/NA 5 3 9
Very dissatisfied éc. E\l Doradul Very dissatisfied 2.6% 1.7% 6.2%
71. The safety of Somewhat dissatisfied ounty as a place o 5 10 5
walking alone in your  Somewhat satisfied empeilitn — SPneuimdEsEsic 2.2% 6.0% 35%
neighborhood at night  very satisfied R —— 38 51 49
DK/NA 16.2% 30.9% 33.0%

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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7C. El Dorado
County as a place

Very satisfied

Direction of County

to raise children DK/NA

Total

Very dissatisfied

7D. El Dorado
County as a place

Somewhat dissatisfied

to work Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

7E. El Dorado
County as a place
to retire

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

7F. The overall
quality of new
development in El
Dorado County

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

7G. The rate of
population growth
in El Dorado
County

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Right Staying Wrong
direction the same  direction
174 93 72
74.3% 56.3% 48.3%
11 8 13
4.6% 5.1% 9.0%
234 166 149
15 17 21
6.5% 10.4% 14.1%
i) 21 26
8.3% 12.6% 17.3%
66 64 48
28.3% 38.5% 32.1%
102 36 34
43.5% 21.4% 22.5%
31 28 21
13.4% 17.0% 14.0%
234 166 149
5 9 21
2.0% 5.2% 14.1%
19 16 )
7.9% 9.9% 6.0%
44 51 46
18.9% 30.8% 31.1%
159 79 61
67.9% 47.7% 41.2%
8 11 11
3.2% 6.4% 7.7%
234 166 149
16 28 66
6.8% 17.0% 44.1%
35 25 42
15.0% 15.3% 28.1%
88 79 28
37.6% 47.3% 18.7%
89 25 8
37.9% 15.4% 5.1%
6 8 6
2.7% 5.0% 4.0%
234 166 149
16 25 71
6.8% 15.2% 47.7%
55 41 37
23.7% 24.5% 24.6%
106 63 21
45.5% 38.3% 13.8%
47 27 14
20.2% 16.5% 9.6%
9 9 6
3.9% 5.5% 4.3%
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Direction of County

Right Staying Wrong
direction the same  direction
Total 234 166 149
2 2 10
Very dissatisfied 9% 1.0% 6.8%
" e 10 8 12
TH. Th_e overall Somewhat dissatisfied 4.2% 5.4% 8.4%
(Siafe‘y jn £ orado Somewhat satisfied & 3 @
ounty 28.8% 47.3% 32.6%
153 74 73
Ve e 65.4% 44.7% 48.8%
2 3 5
IR T% 1.6% 3.5%
Total 234 166 149
. . 7 8 14
Very dissatisfied 3.0% 45% 9.2%
A 11 15 7
71. The safety of Somewhat dissatisfied
walking alone in 4.8% 9.0% 4.9%
your neighborhood 53 45 34
at night i — 22.8% 27.1% 23.1%
e 156 920 86
Very satisfied 66.5% 54.3% | 57.7%
7 8 8
BRI 2.8% 5.0% 5.0%
Total 234 166 149
il 2 9
Very dissatisfied % 1.3% 6.1%
e a, 3 4
7J. The safety of Somewhat dissatisfied
walking alone in = -3% 1.9% 2.9%
your neighborhood 28 26 18
during the day SO SEHEEE 12.1% 15.4% 12.0%
Very satisfied 202 L33 114
v 86.4% 80.5% 76.5%
2 2 4
BT 8% 9% 2.4%
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Comparisons of Column ProportionsP:¢

7A. The overall image
and reputation of El
Dorado County

7B. The overall quality
of your local
neighborhood

7C. El Dorado County
as aplace to raise
children

7D. El Dorado County
as aplace to work

7E. El Dorado County
as aplace to retire

7F. The overall quality
of new development
in El Dorado County

7G. The rate of
population growth in
El Dorado County

7H. The overall safety
in El Dorado County

71. The safety of
walking alone in your
neighborhood at night

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Direction of County

Right
direction

(A)

BC

BC

BC

BC

BC

00

BC

Staying Wrong
thesame  direction
(B) (C)

AB
A A
A A
(o}
B
AB
A
A A
a
A A
A
A
AB
A A
A AB
AB
(o}
(o}
A AB
C
AB
AC
A

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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Comparisons of Column Proportionsb:

Direction of County
Right Staying Wrong
direction  thesame  direction

(A) (B) (C)

Very dissatisfied
EP I e ms Somewhat dissatisfied
walking alone in your
neighborhood during Somewhat satisfied
JGEREY Very satisfied

DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

7J. The safety of
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7A. The overall
image and

reputation of El
Dorado County

7B. The overall
quality of your
local neighborhood

7C. El Dorado
County as a place
to raise children

7D. El Dorado
County as a place
to work

7E. El Dorado
County as anlace

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

e

County Agency

Social/
Sheriff Develo‘pmem Community/
services Human
Services
74 67 33
8 1 i
11.1% 1.1% 3.1%
9 6 2
12.3% 8.3% 5.4%
28 27 19
37.3% 40.3% 59.4%
28 27 &)
37.1% 41.0% 26.3%
2 6 2
2.1% 9.4% 5.8%
74 67 33
4 i i
5.0% 1.3% 2.0%
i 2 3
2.0% 3.0% 9.2%
13 16 13
18.1% 24.2% 38.7%
56 48 16
75.0% 71.4% 48.3%
0 0 i
.0% 0% 1.8%
74 67 33
2 3 0
2.1% 4.8% 0%
3 2 2
3.8% 2.4% 4.7%
18 16 8
24.0% 23.3% 25.9%
47 45 21
63.3% 67.5% 64.7%
5 1 2
6.8% 2.0% 4.7%
74 67 33
7 5 3
9.7% 7.4% 8.4%
11 5 6
15.4% 13.7% 18.0%
24 21 11
31.8% 31.7% 33.5%
23 24 8]
31.3% 35.6% 29.1%
9 8 4
11.9% 11.6% 11.0%
74 67 33

7E. El Dorado
County as a place
to retire

7F. The overall
quality of new
development in El
Dorado County

7G. The rate of
population growth
in El Dorado
County

7H. The overall
safety in El Dorado
County

71. The safety of
walking alone in
your neighborhood
at night

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied

County Agency

Social/
Sheriff Development Community/
services Human
Services
7 7 2
9.9% 10.1% 5.6%
10 6 2
13.4% 9.1% 5.8%
17 16 10
23.5% 24.1% 30.7%
40 34 15
53.2% 50.8% 46.6%
0 4 7
.0% 6.0% 11.4%
74 67 33
19 18 3
26.0% 27.1% 8.20%
11 15 9
15.4% 21.8% 27.1%
21 17 15
27.8% 26.2% 44.8%
21 14 7
28.4% 21.7% 13.6%
2 2 2
2.4% 3.3% 6.2%
74 67 33
17 15 6
22.8% 23.1% 19.2%
18 13 9
24.1% 19.9% 27.8%
24 27 11
31.9% 40.8% 33.2%
15 7 5
19.7% 11.0% 15.1%
1 3 2
1.5% 5.20 4.7%
74 67 33
2 2 1
3.0% 3.1% 2.7%
3 3 2
4.6% 4.8% 5.8%
20 26 10
26.4% 39.5% 29.5%
49 34 19
65.9% 51.4% 59.4%
0 1 1
.0% 1.1% 2.7%
74 67 33
6 1 3
7.7% 1.7% 10.2%
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County Agency County Agency
Social/
Sheriff Develo‘pmem Community/ Other
services Human
Services
Somewhat dissatisfied Total
7. The safety of SETETiE: SasiEs] Very dissatisfied
walking alone in
our neighborhood A AR
;( night 9 Very satisfied Trﬁ.a;:eanogemu Somewhat dissatisfied
reputation of El
DK/NA Dorado County Somewhat satisfied
Total Very satisfied
Very dissatisfied DK/NA
7J. The safety of Somewhat dissatisfied e
walking alone in
your neighbornood - gomeyhat satisfied Very dissatisfied
during the day
Very satisfied 7B. The overall Somewhat dissatisfied
quality of your
DK/NA local neighborhood Somewhat satisfied
Very satisfied
DK/NA
Total
Very dissatisfied
7C. El Dorado Somewhat dissatisfied
County as a place
to raise children Somewhat satisfied
Very satisfied
DK/NA
Total
Very dissatisfied
7D. El Dorado Somewhat dissatisfied
County as a place
to work Somewhat satisfied
Very satisfied
DK/NA
7E. El Dorado Total
County as anlace
Page 163 Page 164




County Agency

Public health Other

Very dissatisfied

Somewhat dissatisfied

7E. El Dorado
County as a place Somewhat satisfied
to retire

Very satisfied

DK/NA

Total

Very dissatisfied

7F. The overall
quality of new
development in El
Dorado County

Somewhat dissatisfied

Somewhat satisfied
Very satisfied
DK/NA

Total

Very dissatisfied

7G. The rate of
population growth
in El Dorado
County

Somewhat dissatisfied
Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

7H. The overall Somewhat dissatisfied

safety in El Dorado
County Somewhat satisfied

Very satisfied

DK/NA

71. The safety of Total
walking alone in
your neighborhood
at night

Very dissatisfied
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County Agency

Public health Other

Somewhat dissatisfied

71. The safety of
walking alone in

your neighborhood
at night Very satisfied

Somewhat satisfied

DK/NA

Total

Very dissatisfied

7J. The safety of
walking alone in
your neighborhood
during the day

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA
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Comparisons of Column ProportionsP¢

County Agency

Sheriff &
services

(B)

Very dissatisfied
7A. The overall image ~ Somewhat dissatisfied
and reputation of El Somewhat satisfied
Dorado County Very satisfied

DK/NA

Very dissatisfied
7B. The overall quality Somewhat dissatisfied
of your local Somewhat satisfied
neighborhood Very satisfied

DK/NA

Very dissatisfied
7C. El Dorado County ~Somewhat dissatisfied
as a place to raise Somewhat satisfied
children Very satisfied
DK/NA
Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied
DK/NA
Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied
DK/NA
Very dissatisfied
7F. The overall quality Somewhat dissatisfied
of new development Somewhat satisfied
in El Dorado County Very satisfied

DK/NA

Very dissatisfied
7G. The rate of Somewhat dissatisfied
population growth in ~ Somewhat satisfied
El Dorado County Very satisfied
DK/NA
Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied
DK/NA
Very dissatisfied
71. The safety of Somewhat dissatisfied
walking alone in your ~Somewhat satisfied
neighborhood at night Very satisfied

DK/NA

7D. El Dorado County
as aplace to work

7E. El Dorado County
as aplace to retire

7H. The overall safety
in El Dorado County

Social/

Development Community/

Human
Services
(©)

smaller column proportion appears under the category with the larger column proportion.

Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
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Comparisons of Column ProportionsP¢

County Agency

Sheriff &
services

(A) (8)
Very dissatisfied
TR, Sy ol Somewhat dissatisfied
jalkinofatonelnh oy Somewhat satisfied
neighborhood during
the day Very satisfied
DK/NA

Social/
Development Community/
Human
Services

(©)
a

a

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the

smaller column proportion appears under the category with the larger column proportion.
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7A. The overall image
and reputation of El
Dorado County

Comparisons of Column ProportionsP¢

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied

7B. The overall quality Somewhat dissatisfied

of your local
neighborhood

7C. El Dorado County
as aplace to raise
children

Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

County Agency

Public

health Other

(D) (E)
"2

7J. The safety of
walking alone in your
neighborhood during
the day

Comparisons of Column ProportionsP¢

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied
Very satisfied
DK/NA

Public
health

County Agency

Other

(D) (E)

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions tests.

Internet Access

DK/NA Yes No
Very dissatisfied Total 505 92
7D. El Dorado County Somewhat dissatisfied 20 2
5 Gl i e Somewhat satisfied Very dissatisfied 2.0% 2.1%
Very satisfied 30 9
DK/NA 7A. The overall Somewhat dissatisfied
Very dissatisfied fmageland o0% 220
reputation of El 199 33
Somewhat dissatisfied Somewhat satisfied
7E. Bl Dorado County g, oyt satisfied Porado County = H
as aplace to retire Very satisfied 236 38
Very satisfied 46.7% 41.3%
DK/NA 20 11
Very dissatisfied BT 3.9% 12.0%
7F. The overall quality Somewhat dissatisfied Total 505 92
of new development Somewhat satisfied 15 5
El Dorado C t r i isfi
in orado County Very satisfied Very dissatisfied 2.9% 5.3%
DK/NA
. e 15 6
Very dissatisfied 7B. The overall Somewhat dissatisfied 3.1% 6.7%
7G. The rate of Somewhat dissatisfied quality of your . 125 19
population growth in ~ Somewhat satisfied local neighborhood Somewhat satisfied 24.7% 20.3%
El Dorado County Very satisfied ” ] 349 63
DK/NA Gy ESIE 69.1% 67.7%
Very dissatisfied 1 0
DK/NA
7H. The overall safet Somewhat dissatisfied 2% 0%
L ver; y o
in EI Dorado County Somewhat satisfied Total 505 92
Very satisfied 18 2
DK/NA 7C. El Dorado Very dissatisfied 3.5% 2.5%
Very dissatisfied County as a place 22 3
i Somewhat dissatisfied
71. The safety of Somewhat dissatisfied to raise children 4.3% 2.9%
walking alone in your Somewhat satisfied . 124 25
neighborhood at night Very satisfied ST e S e 24.5% 26.9%
DK/NA
Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
Page 169 Page 170
Internet Access Internet Access
Yes No Yes No
e 316 49 " e 11 4
7C. El Dorado Very satisfied 62.6% 52.5% Very dissatisfied 2.2% 4.3%
County as a place 26 14 25 8
to raise children i isfi
DK/NA 5.1% 15.2% . he overal Somewhat dissatisfied 4.9% 8.5%
L Vv
Total £ e safety in El Dorado  Somewhat satisfied a7 &
0 3 County 35.4% 32.5%
Very dissatisfied e 282 47
9.538% 55;,0 Very satisfied 55.9% 50.8%
7D. El Dorado Somewhat dissatisfied 11.6% 12.1% DK/NA 8 4
County as a place 172 21 1’3% 3;’2%
505
to work Somewhat satisfied 34.2% 23.1% Total
151 31 20 11
Very satisfied 20.0% 33.0% Very dissatisfied 3.9% 12.4%
74 24 32 3
DK/NA 71. The safety of Somewhat dissatisfied
14.6% 25.5% walking alone in 6.4% 3.7%
AE 505 92 your neighborhood ; 119 22
- . at night Somewhat satisfied 23.6% 24.1%
Very dissatisfied Aol 314 45
sgyu 5_3% Very satisfied 62.3% 49.2%
7E. El Dorado Somewhat dissatisfied 7.7% 7.9% DK/NA 19 10
County as a place 127 25 3.9% 10.6%
to retire Somewhat satisfied Total 505 92
25.1% 26.8%
279 53 10 3
Very satisfied 55.206 57.7% Very dissatisfied 1.9% 2.8%
DK/NA &Y 2 7J. The safety of Somewhat dissatisfied [ L
5-2% 2962% walking alone in 1:% 1.08%
Total 505 your neighborhood 1 1
during the day S S 12.0% 19.2%
Very dissatisfied &3 v 421 67
19.0% 21.3% Very satisfied 83.4% 73.0%
96 12 . i
7F. The overall Somewhat dissatisfied ° b
quality of new 19.1% 13.3% RER 1.3% 4.1%
development in El i 183 34
Dorado County SIS SR 36.3% 36.9%
e 111 18
Very satisfied 21.0% 19.0%
19 9
R 3.8% 9.5%
Total 505 92
99 19
Very dissatisfied 19.5% 20.8%
7G. The rate of Somewhat dissatisfied 124 16
population growth 2‘;‘862% 152-2%
in El Dorado isfi
conat) Somewhat satisfied 36.1% 31.3%
78 17
Very satisfied 15.6% 18.3%
21 12
BIER 4.1% 12.7%
7H. The overall Total 505 92
safetv.in Fl Dorado
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Comparisons of Column Proportions?:¢

7A. The overall image
and reputation of E|
Dorado County

7B. The overall quality
of your local
neighborhood

7C. El Dorado County
as a place to raise
children

7D. El Dorado County
as aplace to work

7E. El Dorado County
as aplace to retire

7F. The overall quality
of new development
in El Dorado County

7G. The rate of
population growth in
El Dorado County

7H. The overall safety
in El Dorado County

7. The safety of
walking alone in your
neighborhood at night

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Internet Access

Yes
(A)

No
(8)

Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

Comparisons of Column Proportions?.¢

Internet Access
Yes No
(A) (8)

Very dissatisfied

7J. The safety of Somewhat dissatisfied
walking alone in your

neighborhood during ~ SCMewhat satisfied
the day Very satisfied
DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Homeownership Status

Total Oown Rent
Total 461 134
) e 18 4
Very dissatisfied 3.7% 3.8% 3.2%
25 13
7A. The overall Somewhat dissatisfied
image and (i 2o 9.9%
reputation of El q 174 57
Dorado County o s 38.9% 37.9% 42.6%
e 220 52
Very satisfied 45.8% 47.7% 39.1%
23 7
e 5.1% 5.1% 5.2%
Total o 134
16 3
Very dissatisfied 3.3% 3.5% 2.4%
. e 10 11
7B. The overall Somewhat dissatisfied 3.5% 2.2% 8.0%
quality of your 101 42
local neighborhood Somewhat satisfied 24.0% 21.9% 31.4%
332 78
Very satisfied 69.0% 72.1% 58.2%
i [
DK/NA 3% 0%
Total 461 134
. e 14 5
Very dissatisfied 3.3% 3.1% 4.1%
7C. El Dorado
St hat di: isfied o 13
County as a place omewhat dissatisfied 1% 2.3% 10.0%
to raise children
Somewhat satisfied 102 46
25.0% 22.2% 34.6%
e 302 60
Ve seisied 61.0% 65.6% 451%
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Homeownership Status Homeownership Status
Total Own Rent Total Own Rent
7C. El Dorado 32 8 i T 21 11
County as a place DK/NA 6.9% 6.2% Somewhat dissatisfied 4.6% 8.5%
Total 461 134 7H. The overall Somewhat satisfied 31559% 36459;%
Very dissatisfied & &L Selety[IBEIDaHe 2‘58 69
County
3:19% 112.1% y Very satisfied 56.1% 51.9%
7D. El Dorado Somewhat dissatisfied 10.6% 15.4% DK/NA 2 (9}% 1 3%
County as a place o 145 49 461 1‘34
to work Somewhat satisfied 31.4% 36.7% Total
e 139 41 . e 22 10
Very satisfied 30.3% 30.4% Very dissatisfied 4.7% 7.1%
89 8 . 25 11
DK/NA 71. The safety of Somewhat dissatisfied
19.3% 5.8% walking alone in 5.4% 7.9%
Total 461 134 your neighborhood 100 42
- . Sl Somewhat satisfied 21.6% 31.4%
Very dissatisfied e 293 65
7.0% 1.5% Very satisfied 63.5% 48.9%
—— 34 12 2 5
7E. El Dorado Somewhat dissatisfie 7.5% 8.9% DK/NA
County as a place 110 41 4‘2% 4‘;%
e 461 134
to retire Somewhat satisfied 24.0% 30.7% Total
261 69 10 2
Very satisfied 56.7% 51.5% Very dissatisfied 2.2% 1.6%
23 10 7 i
DK/NA 7J. The safety of Somewhat dissatisfied
4.9% 7.4% walking alone in 1.4% 1.1%
e 461 134 your neighborhood 54 24
= = during the day SO SR 11.7% 17.8%
Very dissatisfied AerR 382 106
188';% 2;;2% Very satisfied 82.8% 79.0%
7F. The overall Somewhat dissatisfied 8 :
quality of new 17.4% 21.0% B 1.8% 6%
development in EI 174 43
Dorado County Somewhat satisfied 37.7% 31.8%
99 28
Very satisfied 21.4% 20.6%
22 6
DKINA 4.7% 4.7%
Total 461 134
A 85 32
Very dissatisfied 18.6% 24.2%
103 36
7G. The rate of Somewhat dissatisfied
population growth 22.5% 26.8%
in El Dorado isfi 179 32
County Somewhat satisfied 38.9% 23.9%
. 74 20
Very satisfied 16.1% 15.1%
18 13
ST 3.9% 10.1%
7H. The overall Total 461 134
safety in El Dorado ' 13 2
County Very dissatisfied 2.7% 1.4%
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Comparisons of Column Proportions?:¢

7A. The overall image
and reputation of E|
Dorado County

7B. The overall quality
of your local
neighborhood

7C. El Dorado County
as aplace to raise
children

7D. El Dorado County
as aplace to work

7E. El Dorado County
as aplace to retire

7F. The overall quality
of new development
in El Dorado County

7G. The rate of
population growth in
El Dorado County

7H. The overall safety
in El Dorado County

7. The safety of
walking alone in your
neighborhood at night

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Homeownership Status

Own Rent
(A) (8)
A
A
B
a
A
A
B
B
B
B
A
A
B

Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

Comparisons of Column Proportionsb:

7J. The safety of

walking alone in your

neighborhood during
the day

Homeownership Status
Own Rent

(A) (8)

Very dissatisfied

Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions tests.

7A. The overall
image and

reputation of El
Dorado County

7B. The overall
quality of your
local neighborhood

7C. El Dorado
County as a place
to raise children

Household Makeup

Live with my
spouse or

partner and at

least one child

Live with my
spouse or
partner only

Total

Live alone

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Page 177 Page 178
Household Makeup Household Makeup
Live with my Live with my Live with my Live with my
pasrﬁ:)eurS:n%rat spouse or Live alone Other pasr{lr?:rsaen%rat spouse or Live alone Other
least one child (PR @iy least one child (PR @iy
At 157 84 58 59] 7G. The rate of
7C. El Dorado ey et 68.8% 51.7% 57.3% 62.1% population growth  DK/NA
County as a place 1 20 11 7
to raise children Total
B 5% 12.4% 10.6% 7.5%
Total 228 162 102 95 Very dissatisfied
Very dissatisfied 9262% 4_2% 8 g% 141_3% 7H. The overall Somewhat dissatisfied
' - 35 17 11 6 safety in El Dorado
Z:D' EI‘ Doradol Somewhat dissatisfied 15.2% 10.3% 10.6% 5.9% County Somewhat satisfied
ounty as a place - 86 48 23 36 -
to work Somewhat satisfied 37.8% 20.5% 22.8% 38.4% Very satisfied
65 45 38 30
Very satisfied 28.7% 27.7% 37.4% 31.3% DK/NA
20 45 21 9 Total
IR 8.6% 27.8% 20.6% 9.5%
Total 228 162 102 95 Very dissatisfied
. e 14 11 5 6 " e
Very dissatisfied 71. The safety of Somewhat dissatisfied
6.1% 6.7% 4.5% 6.0% walking alone in
P 23 16 4 4 your neighborhood i
Z:E' E‘IDoradol Somewhat dissatisfied 101% 9.6% 4.0% 3.8% Rl Somewhat satisfied
ounty as a place 66 34 21 30
to retire Somewhat satisfied 20.1% 20.7% 21.1% 31.7% Very satisfied
e 112 8g] 63 50
Very satisfied 49.2% 61.1% 61.5% 52.6% DKINA
12 3 9 6 Total
IR 5.5% 1.9% 9.0% 5.9%
Total 228 162 102 95 Very dissatisfied
41 38 23 11
7J. The safety of
Very dissatisfied 17.9% 2350 2250 11.3% walking a\cni i Somewhat dissatisfied
e 47 33 10 19 hborhood isfi
7F. The overall i your neighbor
aualty of new Somewhat dissatisfied 20.5% 20.3% 9.6% 10.9% during the day Somewhat satisfied
development in El Al 91 48 45 31 -
Dorado|County Somewhat satisfied 39.8% 29.8% 44.4% 32.8% Very satisfied
. 44 32 20 27
Very satisfied 19.5% 10.8% 19.8% 28.7% DK/NA
5 11 4 7
BIGTH 2.2% 6.7% 3.6% 7.2%
Total 228 162 102 95
. e 40 35 26 14
. Very dissatisfied 17.4% 21.5% 25.8% 14.9%
population growth i il 63 43 16 18
e Sl Somewhat dissatisfied 27.5% 26.3% 15.6% 18.6%
County e 73 60 37 41
Somewhat satisfied 31.0% 36.8% 36.5% 43.2%
Very satisfied ) 20 & 12
v 202% 12.2% 13.2% 12.8%
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Comparisons of Column Proportionsb:

Very dissatisfied

7A. The overallimage Somewhat dissatisfied

and reputation of El
Dorado County

Somewhat satisfied
Very satisfied
DK/NA

Very dissatisfied

7B. The overall quality Somewhat dissatisfied
of your local
neighborhood

Somewhat satisfied
Very satisfied
DK/NA

Very dissatisfied

7C. El Dorado County ~Somewhat dissatisfied

as aplace to raise
children

7D. El Dorado County
as aplace to work

7E. El Dorado County
as aplace to retire

Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied

7F. The overall quality Somewhat dissatisfied

of new development
in El Dorado County

7G. The rate of
population growth in
El Dorado County

7H. The overall safety
in El Dorado County

Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Live with
my
spouse or
partner
and at
least one
child
(A)

Household Makeup

Live with
my
spouse or  Live alone Other
partner
only

(B)

Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

7. The safety of
walking alone in your
neighborhood at nigh

7J. The safety of
walking alone in your
neighborhood during
the day

Comparisons of Column Proportionsb:

Very dissatisfied

Somewhat dissatisfied
Somewhat satisfied

t Very satisfied
DK/NA
Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied
DK/NA

Live with
my
spouse or
partner
and at
least one
child

(A)

Household Makeup

Live with
my
spouse or  Live alone
partner
only

(B)

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions tests.

7A. The overall
image and

reputation of El
Dorado County

7B. The overall
quality of your
local neighborhood

Total

Employment Status

Total

Employed

Not employed

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

Page 181 Page 182
Employment Status Employment Status
Total Employed Not employed Total Employed Not employed
7B. The overall 0 i 74 41
quality of your DKINA 0% 5% Very dissatisfied 19.9% 20.6% 18.7%
Total 360 219 A 81 55
- . = T EGh Somewhat dissatisfied 23.5% 22.6% 24.9%
Very dissatisfied population growth 124 80
3,2% 2112% in El Dorado Somewhat satisfied 35.4% 34.5% 36.7%
i Count;
7C. El Dorado Somewhat dissatisfied 2.5% 5.5% Yy Ve S 61 31
@iy 5 @ plkEe 16.0% 17.0% 14.4%
: 105 40 19 12
to raise children Somewhat satisfied
2015 1% LRI 5.3% 5.3% 5.3%
isfi 360 219
Very satisfied 61.0% 62.4% Total
13 26 . e &) 4
DK/NA 3.6% 11.9% Very dissatisfied 2.2% 2.4% 2.0%
Total 360 219 A 17 16
- = 7Hf' -{h? °ée§” ] Somewhat dissatisfied 5.7% 47% 7.29%
P safety in orado
Very dissatisfied 127 78
1%2% 7207% County Somewhat satisfied 35.4% 35.4% 35.4%
7D. El Dorado Somewhat dissatisfied 11.6% 12.4% Very satisfied 204 3
55.0% 56.7% 52.4%
County as a place - 128 61 3 2
to work Somewhat satisfied 35.5% 28.0% DK/NA
1.7% 9% 3.0%
Very satisfied 120 = Total 360 219
33.2% 25.3%
34 60 12 17
DK/NA 0.5% 27.4% Very dissatisfied 4.9% 3.906 7.6%
Total 360 29 71. The safety of Somewhat dissatisfied & 29
27 8 walking alone in 5.8% 5.0% 7.2%
Very dissatisfied your neighborhood - 79 55
7:6% 3. g% at night Somewhat satisfied 23.0% 21.0% 25.3%
7E. El Dorado Somewhat dissatisfied 10.0% 43% Very satisfied 242 112
County as a place 9'2 53 61.2% 67.3% 51.1%
to retire Somewhat satisfied 9 19
zi'::h 2‘;;;"’ DKINA 4.9% 2.5% 8.7%
360 219
Very satisfied 51.206 62.8% Total
20 5 4 6
DK/NA 5.7% 25% Very dissatisfied 1.8% 1.2% 27%
Total 360 219 7J. The safety of Somewhat dissatisfied ° 2
78 33 walking alone in 1.2% 1.5% g%
Very dissatisfied your neighborhood i 44 4
217'5% 15;% during the day SEMEES SEEiEE 13.3% 12.1% 15.3%
7F. The overall Somewhat dissatisfied 303 172
qualty of new 198 174 Very satisfied 821% | 84.2% 78.6%
evelopmentin Bl g5 mewhat satisfied 4 5
Dorado County 35.0% 39.8% DK/NA 16% 11% 2.4%
Very satisfied w &
Y 20.2% 21.8%
13 14
BT 3.5% 6.6%
7G. The rate of Total 360 219
nonulation arowth
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Comparisons of Column Proportions?:¢

7A. The overall image
and reputation of EI
Dorado County

7B. The overall quality
of your local
neighborhood

7C. El Dorado County
as a place to raise
children

7D. El Dorado County
as aplace to work

7E. El Dorado County
as aplace to retire

7F. The overall quality
of new development
in El Dorado County

7G. The rate of
population growth in
El Dorado County

7H. The overall safety
in El Dorado County

71. The safety of
walking alone in your
neighborhood at night

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Employment Status

Nof
EieyEd employed
(A) (B)
a
B
A
B
A
B
A
A
B
A

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

Comparisons of Column Proportions?.¢

7J. The safety of
walking alone in your
neighborhood during
the day

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Employment Status

Employed

Not
employed

(A) (B)

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions tests.

7A. The overall
image and

reputation of El
Dorado County

7B. The overall
quality of your
local neighborhood

7C. El Dorado
County as a place
to raise children

Total

Work in the County

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

Yes No
242 116
12 2
4.8% 2.1%
17 6
7.2% 4.8%
100 45
41.2% 38.4%
104 61
42.9% 52.7%
10 2
4.0% 2.0%
242 116
9 2
3.9% 1.7%
11 3
4.6% 27%
60 25
25.0% 21.7%
161 86
66.5% 73.8%
242 116
8 6
3.3% 4.8%
9 0
3.8% 0%
69 35
28.6% 30.0%
150 70
61.9% 60.1%

Page 185 Page 186
Work in the County Work in the County
Yes No Total Yes No
7C. El Dorado 6 6 i T 15 2
County as a place DK/NA 2.4% 5.2% Somewhat dissatisfied 6.3% 1.5%
Total 242 116 7H. The overall Somewhat satisfied 3582% 352%
) . 23 13 safety in El Dorado 1'32 70
Very dissatisfied 0.4% 10.9% County Very satisfied 54.7% 59.9%
18 24 b
7D. El Dorado Somewhat dissatisfied e P DK/NA 2 1
County as a place o 96 32 2932“ flu/(;
to work Somewhat satisfied 30.5% 27.8% Total
Very satisfied 4;(;.2% 1512% Very dissatisfied 3 3% 2 :%
4 29 A 17 1
DK/NA 71. The safety of Somewhat dissatisfied
1.7% 24.9% walking alone in 7.1% -8%
Total 242 116 your neighborhood g5 meyhat satisfied & -
at night 19.6% 27.0%
Very dissatisfied 22 2 o 164 7
9.1% 4.1% Very satisfied 68.0% 66.3%
. e 19 17 y y
7E. El Dorado Somewhat dissatisfied 7.9% 14.7% DK/NA 4 4
County as a place 62 30 125;/“ 3'80:
e Z5 11
to retire Somewhat satisfied 25.7% 25.9% Total
Very satisfied 51224% 5162% Very dissatisfied 1 (2}% 1 2%
DK/NA & 4 7J. The safety of Somewhat dissatisfied 4 2
SZiZﬁ 31?;’“ walking alone in 1353’“ 113;’“
Total your neighborhood
= = during the day Somewhat satisfied 12.5% 11.5%
i isfi . 203 99
Very dissatisfied 26.0% 12.2% Very satisfied e e
35 35 : '
7F. The overall Somewhat dissatisfied 3 o
quality of new 14.4% 30.2% B 1.1% 0%
development in El 86 39
Dorado County Somewhat satisfied 35.7% 34.0%
49 24
Very satisfied 20.3% 20.3%
9 4
DKINA 3.6% 3.3%
Total 242 116
A 49 24
Very dissatisfied 20.2% 21.0%
43 37
7G. The rate of Somewhat dissatisfied
population growth 17.6% 32.2%
in El Dorado isfi 91 33
County Somewhat satisfied 37.7% 28.6%
. 43 18
Very satisfied 18.0% 15.3%
16 3
DK/NA 6.5% 3.0%
7H. The overall Total 22 o
safety in El Dorado ' 6 2
County Very dissatisfied 25% 2.1%
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Comparisons of Column Proportions?:¢

7A. The overall image
and reputation of E|
Dorado County

7B. The overall quality

of your local
neighborhood

7C. El Dorado County
as a place to raise
children

7D. El Dorado County
as aplace to work

7E. El Dorado County
as aplace to retire

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied

7F. The overall quality Somewhat dissatisfied

of new development
in El Dorado County

7G. The rate of
population growth in
El Dorado County

7H. The overall safety
in El Dorado County

7. The safety of
walking alone in your
neighborhood at nigh

Somewhat satisfied
Very satisfied
DK/NA
Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied
DK/NA
Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied
DK/NA
Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied

t Very satisfied
DK/NA

Work in the County

Yes No
(A) (8)
a
A
B
B
A
A
B
A
A
B
B

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

Comparisons of Column Proportions?.¢

Work in the County
Yes No
(A) (8)

Very dissatisfied

7J. The safety of Somewhat dissatisfied
walking alone in your

neighborhood during ~ SCMewhat satisfied
the day Very satisfied
DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Page 189 Page 190
Type of Work Type of Work
Services - Services -
Professional Construction personal or Professional Construction personal or
business business
Total 78 54 45 7 7 7
. 2 . Somewhat dissatisfied 8.9% 12.8% 14.8%
Very dissatisfied 17 9 14
z.g% 35% 4.2% éi_ﬁl;);a:;mce Somewhat satisfied 21.0% 16.3% 31.6%
7A. The overall Somewhat dissatisfied to retire e 41 27 20
image and 0% 132-1“"’ 5% very satisfied 53.2% 50.3% 441%
jeplialoniclE] Somewhat satisfied 3 7 2
Dorado County 39:;2% 382.51,% 382.;% DKINA 3.6% 12.6% 4.6%
Aol 78 54 45
Very satisfied 49.4% 39.8% 52.2% Total
4 3 0 17 15 10
DKINA 5.0% 5.0% 0% Venydissatistied 21.4% 28.3% 23.0%
Total 78 54 45 7F. The overall isfi 2 8 @
= = = auallty of new Somewhat dissatisfied 15.1% 14.8% 30.4%
Very dissatisfied development in E| 27 20 13
0;* 2-;"’“ 11-62% Dorado County SO S 34.4% 36.6% 29.1%
7B. The overall Somewhat dissatisfied isfi 16 9 8
quality of your 3;‘:4’ 315:’0 12-:% Ve et 21.2% 16.6% 17.5%
local neighborhood g meyhat satisfied 6 2 0
176»‘;% 25?;2% 182-2% e 7.9% 3.8% 0%
78 54 45
Very satisfied 79.0% 67.4% 58.0% Total
DK/NA A 16 11 10
Tota = = g Very dissatisfied 20.8% 20.0% 21.4%
" e 12 14 11
7G. The rate of Somewhat dissatisfied
Very dissatisfied © 3 5 population growth 15.9% 26.5% 23.7%
0% 4.7% 10.2% . 37 13 13
in El Dorado Somewhat satisfied
S 3 0 1 County 48.0% 23.3% 27.8%
7C. El Dorad: Somewhat dissatisfied
T3] ora 0I 3.6% 0% 1.5% Very satisfied ! 0 2
ounty as aplace o 22 14 14 9.3% 18.6% 25.6%
to raise children Somewhat satisfied 28.0% 26.5% 32.20% DKINA S s 1
Very satisfied & & 23 6.0% 11.7% 15%
65.2% 65.8% 54.5% Total 78 54 45
2 2 1
DK/NA
3.2% 3.0% 1.6% Very dissatisfied 2 & &
Total 7 54 5 23% 1.2% 2.0%
3 2 7
7H. The overall Somewhat dissatisfied
Very dissatisfied 4 o 4 safety in é Dorado 4.5% 3.3% 15.1%
L0 2% 2.0% Counyty Somewhat satisfied 2 2 24
7D. El Dorad Somewhat dissatisfied 2 ’ J S1.0% 45.2% S1.9%
x 3 ! oral DI 10.5% 13.1% 13.7% Vi tisfied 46 27 23
ounty as a place o 27 18 18 ery satistie 59.2% 50.3% 51.0%
to work Somewhat satisfied 34.3% 33.7% 40.3% > o o
Very satisfied & B = PKINA 2.9% 0% 0%
40.4% 23.5% 23.9% Total 78 54 5
8 4 6 71. The safety of
ey 10.1% 6.8% 13.1% walking alone in Vi 5 2 1
‘ery dissatisfied
78 54 45 your neighborhood 6.5% 2.9% 2.6%
7E. El Dorado Total at night 3 0 11
County as a place 10 2 2 Somewhat dissatisfied 3.7% 0% 23.5%
to retire Very dissatisfied 3 K .
12.4% 8.0% 4.9%
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71. The safety of
walking alone in
your neighborhood
at night

7J. The safety of
walking alone in
your neighborhood
during the day

Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Professi

Type of Work

Services -

onal Construction personal or

business

7A. The overall
image and

reputation of El
Dorado County

7B. The overall
quality of your
local neighborhood

7C. El Dorado
County as a place
to raise children

7D. El Dorado
County as a place
to work

7E. El Dorado
County as a place
to retire

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Type of Work

Technical Sales Services Other
35 32 64
i 3 3

7.6% 2.5% 8.1% 5.0%
4 i 4

2.9% 11.3% 27% 5.5%
16 15 24

32.3% 46.7% 48.1% 37.9%
14 12 28

55.5% 39.5% 37.5% 44.3%
0 i 5]

1.7% 0% 3.6% 7.2%
35 32 64
2 2 2

.0% 4.4% 6.3% 2.7%
0 1 4

.0% .0% 3.6% 6.4%
11 10 23

2.3% 30.7% 31.5% 35.2%
23 19 36

97.7% 64.9% 58.6% 55.7%
35 32 64
1 2 3

.0% 3.3% 7.3% 4.5%
2 0 4

.0% 4.4% 0% 6.5%
10 9 23

26.4% 27.4% 28.2% 35.4%
22 18 32

69.7% 62.8% 55.2% 49.1%
1 3 3

3.9% 2.1% 9.2% 4.5%
35 32 64
3 1 8

.0% 8.3% 2.3% 12.6%
4 i 5

13.4% 12.4% 27% 8.3%
13 11 26

34.9% 36.9% 34.1% 41.2%
15 16 18

35.0% 42.4% 50.2% 28.7%
0 3 6

16.8% 0% 10.7% 9.3%
35 32 64
5 1 3

5.4% 14.2% 2.7% 4.2%

Very dissatisfied

Page 193 Page 194
Type of Work Type of Work
Technical Sales Services Other Technical Sales Services Other
2 i 6
Somewhat dissatisfied 12.3% 5.9% 4.4% 8.6% 71. The safety of Somewhat satisfied
4 11 20 walking alone in
T, (5] EIED Somewhat satisfied s25% | 123w | 35a% | 3iow your neighborhood V€Y satisfied
f:oun‘ly as aplace 19 18 32 at night
o retire isfi
ey el 49.8% 55.1% 55.1% 49.8% BIE
4 1 4 Total
R .0% 12.5% 2.7% 5.5%
Total 35 32 64 Very dissatisfied
7 8 15
7J. The safety of
Very dissatisfied 11.6% 18.8% 24.2% 23.4% walking a\ong 2 Somewhat dissatisfied
5 7 14 hborhood i
7F. The overall SAELLT st
auallty of new Somewhat dissatisfied 20.9% 13.1% 23.0% 21.3% during the day Somewhat satisfied
development in El . 15 8] 21 -
Dorado|Colinty Somewhat satisfied 49.6% 42.2% 28.7% 33.0% Very satisfied
. 9 6 13
Very satisfied 14.9% 26.0% 18.6% 19.9% DK/NA
0 2 2
I 2.9% .0% 5.5% 2.4%
Total 35 32 64
. e 4 14 11
Very dissatisfied 13.7% 11.7% 42.1% 17.3%
" e 8 3 19
7G. The rate of Somewhat dissatisfied
population growth 27.9% 22.8% 10.2% 29.7%
in El Dorado isfi 13 10 16
County SEEiEL el 47.1% 36.6% 29.9% 25.3%
9 4 14
Very satisfied 8.3% 27.0% 12.2% 21.6%
1 2 4
LR 2.9% 1.9% 5.6% 6.2%
Total 35 32 64
Very dissatisfied % 00% 5 g% 5. g%
hat di fied o o S
7H. The overall Somewhat dissatisfie 2.3% 0% 0% 4.7%
safety in El Dorado
County Somewhat satisfied 36.8% 3812% 381{25% 34233%
e 22 18 35
very satisfied 58.7% 61.7% 56.3% 54.8%
0 0 0
AT 2.3% .0% .0% 0%
Total 35 32 64
7. The safety of 7 5 5
walking alone in Very dissatisfied
your neighborhood - * 0% 1.9% 4.8% 25%
atnight Somewhat dissatisficd [N 215 0?% . g%
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7A. The overall image
and reputation of El
Dorado County

7B. The overall quality
of your local
neighborhood

7C. El Dorado County
as aplace to raise
children

7D. El Dorado County
as aplace to work

7E. El Dorado County
asa place to retire

7F. The overall quality
of new development
in El Dorado County

7G. The rate of
population growth in
El Dorado County

7H. The overall safety
in El Dorado County

7. The safety of
walking alone in your
neighborhood at night

Comparisons of Column ProportionsP¢

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Professional

(A)

Type of Work
Services -
[EELEN
or
business

Construction

(B) (C)

a
D
a
A

a

a a

- AEG

@

Technical

(D)

Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

Page 197

Comparisons of Column ProportionsP¢

Type of Work
Services -
EEEN
or
business

(A) (B) (C)
a

Construction Technical

Professional

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA £ 8

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

7J. The safety of
walking alone in your
neighborhood during
the day
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7A. The overall image
and reputation of El
Dorado County

7B. The overall quality
of your local
neighborhood

7C. El Dorado County
as aplace to raise
children

7D. El Dorado County
as aplace to work

7E. El Dorado County
asa D|8CE to retire

7F. The overall quality
of new development
in El Dorado County

7G. The rate of
population growth in
El Dorado County

7H. The overall safety
in El Dorado County

7. The safety of
walking alone in your
neighborhood at night

Comparisons of Column ProportionsP¢

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Sales

(E)

Type of Work

Services Other
(F) (G)
D D
a
a
a a
a
a

Restilts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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Comparisons of Column ProportionsP¢

Type of Work

Sales Services Other

[©)
Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied
DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

7J. The safety of
walking alone in your
neighborhood during
the day

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

H. Work for Alternative Company
Total Yes No

Total 226 108
Very dissatisfied 3.9% 4152/0 2 g%
e 12 8
7A. The overall Somewhat dissatisfied
image and 6.0% 5.4% 7.5%
reputation of El 87 45
Dorado County ~ Somewhat satisfied 39.6% | 386% | 416%
Very satisfied & 5y
46.8% 48.1% 43.9%
8 4
BT 3.6% 3.4% 4.2%
Total 226 108
Very dissatisfied 2.9% 3 i% 1 g%
. . 9 7
7B. The overall Somewhat dissatisfied
quality of your 4.6% 3.8% 6.2%
local neighborhood i 55 27
Somewhat satisfied 24.6% 24.4% 24.8%
154 72
Very satisfied 67.9% | 683% | 67.4%
DK/NA
Total 226 108
di isfied 4 8
7C. El Dorado Very dissatisfie 3.5% 1.8% 7.1%
County as a place 7 5
to raise children Somewhat dissatisfied 2.5% 1.6% 4.4%
69 27
Somewhat satisfied 28.6% 30.3% 24.9%
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7C. El Dorado
County as a place
to raise children

7D. El Dorado
County as a place
to work

7E. El Dorado
County as a place
to retire

7F. The overall
quality of new
development in El
Dorado County

7G. The rate of
population growth
in El Dorado
County

7H. The overall
safetv in FI Dorado

Very satisfied

DK/NA

H. Work for Alternative Company

e

Very dissatisfied

Somewhat dissatisfied
Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied
Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Yes No
143 63
63.1% 58.1%
7 6
3.1% 5.5%
226 108
26 8
11.6% 7.7%
28 13
12.4% 11.8%
83 36
36.7% 33.2%
71 38
31.4% 34.8%
18 13
7.9% 12.5%
226 108
19 6
8.2% 5.2%
20 14
8.8% 13.2%
53 27
23.5% 24.7%
120 55
53.3% 51.1%
14 6
6.3% 5.8%
226 108
49 22
21.5% 20.7%
44 20
19.5% 18.5%
73 44
32.4% 41.2%
52 19
23.1% 18.0%
8 2
3.5% 1.7%
226 108
46 19
20.3% 17.7%
57 23
25.1% 21.1%
81 37
35.7% 34.4%
34 23
14.9% 21.4%
9 6
4.0% 5.5%
226 108
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H. Work for Alternative Company
Total Yes No

Very dissatisfied 1.4% 1 g% 1 ;%
Somewhat dissatisfied 4.3% 51320/0 2 g%
7H. The overall 1 és .35
safety in El Dorado  Somewhat satisfied
County] 35.9% 3125:/6 326.;%
Very satisfied 57.7% 54.9% 63.6%
DK/NA 72% 61%
Total 226 108
Very dissatisfied 3.2% 3 I% 3, ;%
15 3
71. The safety of Somewhat dissatisfied
walking alone in 5.4% Bl 2600
your neighborhood 54 21
at night S CEEEE 22.4% 23.9% 19.5%
Very satisfied 66.2% 6:25% 7075%
4 5
B 27% 2.0% 4.4%
Total 226 108
Very dissatisfied 1.0% 41% 2 g%
4 1

7J. The safety of Somewhat dissatisfied
walking alone in 1.3% 1.6% 6%

your neighborhood 34 9
during the day SOETIEY SEits 13.1% 15.3% 8.5%
- 187 93
e A 83.7% 82.7% 85.9%
0 3
LA 0% 27%
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Comparisons of Column Proportions?.¢

7A. The overall image
and reputation of El
Dorado County

7B. The overall quality

of your local
neighborhood

7C. El Dorado County
as aplace to raise
children

7D. El Dorado County
as aplace to work

7E. El Dorado County
as aplace to retire

7F. The overall quality
of new development
in El Dorado County

7G. The rate of
population growth in
El Dorado County

7H. The overall safety
in El Dorado County

71. The safety of
walking alone in your

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied

neighborhood at night  very satisfied

DK/NA

H. Work for Alternative
Company
Yes No

(A) (B)

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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Comparisons of Column ProportionsP:¢

H. Work for Alternative
Company
Yes No
(A) (B)
Very dissatisfied
alking alone in yo Somewhat dissatisfied
walking alone in your
neighborhood during Somewhat satisfied
the day Very satisfied
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

7J. The safety of
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Age Age
18to 29 30to 39 40to 49 181to 29 30to 39 40 to 49
Total X &9 . Somewhat dissatisfied 5 g% 1211% 111:%
5 2 3 7 > :
42 23 31
Very dissatisfied 4.6% 223% 2.0% 7E. El Dorado Somewhat satisfied 39.3% 25.3% 24.3%
R 6 6 12 County as a place . 2
7A. The overall Somewhat dissatisfied isfi 47 35 71
image and 5.3% 6.2% 9.7% o retire Neplasicd 438% | 394% | 552%
reputation of El 46 35 52 12 9 4
Dorado County e — 425% 305% 207% DKINA A0 9.8% 2.9%
43 44 S8 107 89 129
Very satisfied 40.4% 49.4% 451% Total
] 2 3 S 20 17 20
DK/NA 2 A P Very dissatisfied 18.8% 19.3% 15.3%
Total o/ €9 — 7F. The overall Somewhat dissatisfied 22 2 23
3 T 5 quality of new 27.4% 13.6% 17.5%
Very dissatisfied development in EI 31 35 54
5-2% 1-3% 3-2% Dorado County e — 28.8% 39.5% 41.8%
7B. The overall Somewhat dissatisfied 4.6% 4.9% 3.6% Very satisfied 2323% z:g% 1922%
quality of your 32 25 30 -
isfi 2 1 8
local neighborhood Somewhat satisfied 30.1% 27.9% 23.1% DK/NA e e e
e 64 59 920
107 89 129
Very satisfied 50.6% 66.0% 69.7% Total
0 0 0 20 15 23
DK/NA 5 % & Very dissatisfied 18.3% 17.2% 18.1%
Total 107 89 129 7G. The rate of Somewhat dissatisfied i 2 3
- : . S ETOD G 15.7% 23.2% 30.3%
Very dissatisfied in El Dorado . 44 33 39
3-‘7’"/" 1-i% 5-‘;% County Somewhat satisfied 40.6% 37.4% 30.5%
7C. El Dorado Somewhat dissatisfied 6.5% 4.7% 4.5% Very satisfied 1823% 201:% 131;%
County as a place - 25 25 28 A 1 1'0
to raise children Somewhat satisfied 23.5% 28.4% 22.1% DK/NA o A e
68 58 81
107 89 129
Very satisfied 63.4% 64.3% 62.9% Total
9 1 7 2 2 3
DKINA 2.6% 1.3% 5.2% Very dissatisfied 1.9% 2.3% 2.0%
107 89 129 et 8 2 8
Total = . - 7Hf' ‘{h_e Og‘egi“ ’ Somewhat dissatisfied 7.2% 2.3% 5.9%
. e safety in orado . 31 37 47
Very dissatisfied 13.7% 10.0% 10.1% County Somewhat satisfied 28.8% 41.0% 36.9%
A AR 16 il 15
67 49 69
7D. El Dorado Somewhat dissatisfied 15.0% 12.1% 11.7% Very satisfied 62.1% 54.3% 53.8%
County as a place 43 33 46 ) 0 2
to work Somewhat satisfied 39.9% 37.4% 35.5% DK/NA 0% 0% 1.4%
34 30 39 107 89 129
Very satisfied 31.4% 33.206 30.3% Total
0 6 16 71. The safety of Very dissatisfied o L ’
DKINA 0% 7.2% 12.4% walking alone in v 3.9% 1.3% 5.4%
7E. El Dorado Total 107 89 129 your neighborhood g, ewhat dissatisfied 14 2 7
at night 13.0% 2.3% 5.7%
County as a place ) 0 12 7 15 2 3
to retire Very dissatisfied 0% 13.4% 5.7% Somewhat satisfied 13.7% 25.5% 25.4%
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Age Age
1810 29 30to 39 40to 49 50to 64  65and over
71. The safety of Very satisfied Total 162 85
walking alone in 2
your neighborhood Very dissatisfied
at night DK/NA y 5.5% 2.9%
A AerR 4
Total 7A. The overall Somewhat dissatisfied
image and 7.0% 4.4%
Very dissatisfied reputation of El 33
Y Dorado County ~ SCmewhat satisfied 35.5% 38.5%
7J. The safety of Somewhat dissatisfied Very satisfied &y
walking alone in Y 45.7% 46.6%
your neighborhood 6
dliving|the day Somewhat satisfied DK/NA 6.4% 7.6%
Very satisfied Total e &5
DK/NA Very dissatisfied 3.3% 2 2%
7B. The overall Somewhat dissatisfied 2.4% 3 i%
quality of your X : '18
local neighborhood Somewhat satisfied 18.9% 21.4%
e 122 61
Very satisfied 75.4% 71.3%
B 0% i }%
Total 162 85
2
Very dissatisfied 3.8% 2.1%
7C. El Dorado Somewhat dissatisfied 2.7% P g%
County as a place 7 '22
to raise children Somewhat satisfied 24.7% 26.5%
44
Very satisfied 60.4% 52.0%
15
BIGYA 8.5% 17.2%
Total 162 85
Very dissatisfied i
v 81% 4.3%
7D. El Dorado Somewhat dissatisfied 11.8% 7 ;%
County as a place 1 7
to work Somewhat satisfied 28.0% 20.6%
Very satisfied i)
Y 33.2% 21.1%
39
ELERIA 18.8% 46.3%
7E. El Dorado Total Az EB
County as a place 7
to retire Very dissatisfied 6.8% 43%
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7E. El Dorado
County as a place
to retire

7F. The overall
quality of new
development in El
Dorado County

7G. The rate of
population growth
in El Dorado
County

7H. The overall
safety in El Dorado
County

7. The safety of
walking alone in
your neighborhood
at night

Somewhat dissatisfied

Somewhat satisfied

Age
50 to 64

65 and over

Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied
Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

7. The safety of
walking alone in
your neighborhood
at night

7J. The safety of
walking alone in
your neighborhood
during the day

Age

50 to 64

Very satisfied

65 and over

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA
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Comparisons of Column Proportionsb. Comparisons of Column ProportionsP:
Age Age
181029 301039 401049  50to64  ©oand 181029 301039 401049  50toe4  ©oand
over over
(A) (B) (C) (D) (E) (A) (B) (C) (D) (E)
Very dissatisfied Very dissatisfied 2
7A. The overall image  Somewhat dissatisfied 7‘]-&}13 sa‘lfe\y of  somewhat dissatisfied &
and reputation of El Somewhat satisfied ‘:\V:g;\l%?hggz lgu)ll'?nugl Somewhat satisfied
Dorado County Very satisfied the day Very satisfied
DK/NA DK/NA . .
Very dissatisfied Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
7B. The overall quality Somewhat dissatisfied smaller column proportion appears under the category with the larger column proportion.
of ;/our local Somewhat satisfied a. This category is not used in comparisons because its column proportion is equal to zero or one.
neighborhood Very satisfied b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
DK/NA £ & 2 2 c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
Very dissatisfied proportions tests.
7C. El Dorado County ~Somewhat dissatisfied
as aplace to raise Somewhat satisfied
children Very satisfied Education Level
DK/NA} - ABC High School o ' llege  College Graduate
Very dissatisfied or less 9€  graduate school
7D. El Dorado Count Somewhat dissatisfied
b orado County Total
as a place to work Somewhat satisfied E
Very satisfied . Aol
DK/NA a BCD Very dissatisfied
Very dissatisfied ey .
So’nr):ev:/hat Id\slsamsﬁed I U OaE Somewhat dissatisfied
7E. El Dorado County s hat satisfied DE \mag{e({md 1 El
as a place to retire omewnat satistie reputation o Somewhat satisfied
Very satisfied AB ABC Dorado County
DKINA E Very satisfied
Very dissatisfied
7F. The overall quality Somewhat dissatisfied DK/NA
of new development Somewhat satisfied
in El Dorado County Very satisfied Total
DK/NA R
Very dissatisfied ery dissatisfie
7G. The rate of Somewhat dissatisfied R -
population growth in ~ Somewhat satisfied 78. ITxhe ‘;Ve’a“ SoeTiEG eI
. quality of your
El Dorado County Very satisfied local neighborhood Somewhat satisfied
DK/NA
Very dissatisfied Very satisfied
Somewhat dissatisfied
7H. The overall safety S hat satisfied
in El Dorado County omewhat satisfie DK/NA
Very satisfied
DK/NA a a Total
Ve ClEESiicE] Very dissatisfied
71. The safety of Somewhat dissatisfied Z:C- E‘l Doradol Y
walking alone in your Somewhat satisfied oHnyias]a place
neighborhood at night  very satisfied £ £ £ to raise children Somewhat dissatisfied
DK/NA 2 ABD Somewhat satisfied

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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Education Level

Education Level

High School s m College Graduate High School s m College Graduate
or less ome college graduate school or less ome college graduate school
Al 116 86 85 73 7G. The rate of 7 15 4 7
o E'[yf’g;a:glace R A 61.8% 55.4% 63.7% 65.4% population growth  DK/NA 37% 2.6% 2.8% 6.1%
to raise children DK/NA g2 £ g g Total £ o S 2
6.4% 7.2% 6.2% 6.9% 3 5 3 3
Total 188 155 134 112 Very dissatisfied 1.9% 3.7% 2.5% 1.7%
. e 26 14 8 6 " e 7 11 8 6
Very dissatisfied 13.8% 8.9% 6.3% 5.5% TH. Th_e overall Somewhat dissatisfied 3.8% 6.9% 5.8% 5.4%
T 23 15 13 17 S INEIEAED e 65 51 48 44
7D. El Dorado omewnat dissatistiec 12.4% 9.6% 9.7% 15.6% County omewhat satistie 34.5% 32.7% 36.1% 303%
Coumyk SO Somewhat satisfied = 23 44 21 Very satisfied ) e 2 =
fo wor 31.1% 34.1% 32.6% 32.6% v 57.8% 54.0% 54.0% 52.6%
e 54 46 49 31 4 4 2 i
Very satisfied 28.8% 295% 36.8% 27.8% DKINA 21% 2.7% 1.5% 11%
— 26 28 20 21 Total 188 155 134 112
13.8% 18.0% 14.6% 18.5% = ) 3 3
Total 188 155 134 112 Very dissatisfied 71% 6.3% 23% 4.3%
A - il 9 8 7 A A 9 11 7 8
71. The safety of
Very dissatisfied 5.7% 5.7% 5.7% 6.4% walking a\anye \n Somewhat dissatisfied 5.0% 7.3% 5.3% 6.9%
15 12 6 11 your neighborhood 41 41 34 24
7E. El Dorado Somewhat dissatisfied 8.2% 7.4% 4.6% 10.1% sl Somewhat satisfied y 21.9% 26.3% 25.4% 21.8%
lCour;yy AL Somewhat satisfied 20 =) =2 2 Very satisfied o s 2 u
o retire 26.4% 24.8% 25.6% 25.8% Y 61.2% 54.4% 63.0% 62.3%
e 100 88 v 62 9 9 5 5
very satisfied 53.2% 56.8% 57.1% 55.2% DKINA 4.8% 5.6% 3.9% 4.8%
12 8 9 3 Total 188 155 134 112
R 6.4% 5.3% 7.0% 2.5% 5 3 3 1
Total 188 155 134 112 Very dissatisfied e e . =
39 32 21 22 il i, 3 2
7J. The safety of
Very dissatisfied 20.6% 20.7% 15.5% 19.2% walking a\onz 2 Somewhat dissatisfied 5% 9% 25% 2.0%
. e 26 39 18 25 ighborhood 24 27 12 15
7F. The overall your neighbor
e e Somewhat dissatisfied ! 13.7% 24.9% 13.5% 221% during the day Somewhat satisfied 12.7% 17.5% 8.8% 13.2%
development in El er 66 53 58 37 AerR 156 120 114 92
Dorado County SOEES e 35.2% 34.2% 43.6% 33.0% ey ettt 82.8% 77.5% 85.0% 82.2%
50 26 28 22 il 4 2 2
Verysatisiied 26.8% 16.5% 20.8% 19.8% DKINA % 2.4% 1.4% 2.0%
7 6 9 7
o 3.6% 3.7% 6.6% 5.9%
Total 188 155 134 112
. e 42 37 23 15
Very dissatisfied
7G. The rate of 22:;;% ZSéi% leég% 132'2%
population growth isfi
T Somewhat dissatisfied ' 18.9% 24.4% 24.9% 25.8%
County 65 a7 50 48
Somewhat satisfied 34.7% 30.3% 37.7% 42.4%
Very satisfied 33 25 22 2
Y 20.5% 11.9% 17.8% 12.1%
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Comparisons of Column Proportionsb: Comparisons of Column Proportionsb.
Education Level Education Level
Sc:;‘:)gg a7 Some College Graduate SC:T(')QOT o Some College Graduate
college graduate school college graduate school
less less
(A) (B) (C) (D) (A) (B) (C) (D)
Very dissatisfied Very dissatisfied
7A. The overall image Somewhat dissatisfied 7J-|Ihe sa‘fety of Somewhat dissatisfied
and reputation of El Somewhat satisfied walking alone in your g, oot satisfied
d neighborhood during
Dorado County Very satisfied the day Very satisfied
DK/NA DK/NA
Very dissatisfied Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
7B. The overall quality Somewhat dissatisfied smaller column proportion appears under the category with the larger column proportion.
of your local Somewhat satisfied a. This category is not used in comparisons because its column proportion is equal to zero or one.
neighborhood Very satisfied b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
DK/NA 2 2 c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

Very dissatisfied
7C. El Dorado County ~Somewhat dissatisfied
as aplace to raise Somewhat satisfied
children Very satisfied
DK/NA
Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied
DK/NA
Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied
DK/NA
Very dissatisfied
7F. The overall quality Somewhat dissatisfied
of new development Somewhat satisfied
in El Dorado County Very satisfied

DK/NA

Very dissatisfied
7G. The rate of Somewhat dissatisfied
population growth in ~ Somewhat satisfied
El Dorado County Very satisfied
DK/NA
Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied
DK/NA
Very dissatisfied
71. The safety of Somewhat dissatisfied
walking alone in your ~Somewhat satisfied
neighborhood at night  very satisfied

DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

7D. El Dorado County
as aplace to work

7E. El Dorado County
as aplace to retire

7H. The overall safety
in El Dorado County

Page 215

proportions tests.

Ethnicity
Total Caucasian Other
Total 573 506 68
. 22 20 2
Very dissatisfied 3.8% 3.9% 3.3%
A - 39 31 8
7A. The overall Somewhat dissatisfied
image and 6.8% 6.0% 12.2%
reputation of El - 217 191 26
Dorado County ~ Somewhat satisfied 37.8% 37.7% 38.4%
266 237 29
D A 464% | 468% 43.4%
30 28 2
IR 5.2% 5.5% 2.8%
Total 573 506 68
A AR 19 16 2
Very dissatisfied 3.3% 3.3% 3.5%
22 20 2
7B. I-!-‘he cufvera\l Somewhat dissatisfied 3.8% 3.9% 3.1%
quality of your 137 119 18
local neighborhood Somewhat satisfied 23.0% 23.6% 26.1%
e 395 350 45
Very satisfied 68.8% 69.1% 66.5%
i 1 1
ELERTA 2% 1% 9%
Total 573 506 68
19 16 3
7C. El Dorado Very dissatisfied 3.4% 3.2% 4.4%
County as a place . . 24 24 [
to raise children Somewhat dissatisfied 4.1% 4.7% 0%
142 127 15
Somewhat satisfied 24.8% 25.20% 21.6%
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7C. El Dorado
County as a place

Very satisfied

to raise children DK/NA

Ethnicity

e

Very dissatisfied

7D. El Dorado
County as a place

Somewhat dissatisfied

to work Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

7E. El Dorado
County as a place

Somewhat dissatisfied

to retire Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

7F. The overall
quality of new
development in El
Dorado County

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

7G. The rate of
population growth
in El Dorado
County

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

7H. The overall Total
safetv in FI Dorado

Caucasian Other
305 49
60.4% 72.2%
33 1
6.5% 1.9%
506 68
45 7
8.9% 10.3%
62 6
12.3% 8.5%
166 22
32.7% 32.5%
152 23
30.0% 33.5%
81 10
16.0% 15.3%
506 68
27 7
5.3% 10.4%
40 4
7.9% 5.4%
127 20
25.2% 30.3%
281 35
55.5% 52.2%
30 1
6.0% 1.7%
506 68
94 15
18.5% 22.2%
87 17
17.2% 25.3%
186 24
36.9% 34.9%
113 11
22.4% 16.6%
25 1
5.0% 1.0%
506 68
97 17
19.1% 25.5%
118 17
23.4% 24.7%
185 18
36.6% 26.2%
76 15
15.1% 21.6%
29 1
5.8% 1.8%
506 68
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7H. The overall
safety in El Dorado
County

71. The safety of
walking alone in
your neighborhood
at night

7J. The safety of
walking alone in
your neighborhood
during the day

Ethnicity

Caucasian Other
" e 14 1

Very dissatisfied 2.7% 2.29%
. . 30 1

Somewhat dissatisfied 6.0% 2.0%
180 19

Somewhat satisfied 35.6% 28.4%
272 44

Very satisfied 53.8% 64.9%
10 2

LRI 1.9% 2.6%
Total 506 68
. . 27 3

Very dissatisfied 5.4% 4.6%
33 2

Somewhat dissatisfied 6.5% 3.3%
123 14

Somewhat satisfied 24.3% 20.2%
. 298 45

Very satisfied 58.9% 66.8%
25 3

B 5.0% 5.1%
Total 508 68
9 i

Very dissatisfied 1.9% 2.0%
Somewhat dissatisfied 4 2

1.4% 1.3%
67 8

Somewhat satisfied 13.20% 12.4%
A 414 56

Very satisfied 82.0% 82.3%
8 i

BT 1.6% 2.1%
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Comparisons of Column Proportions? ¢

7A. The overall image
and reputation of El
Dorado County

7B. The overall quality
of your local
neighborhood

7C. El Dorado County
as a place to raise
children

7D. El Dorado County
as aplace to work

7E. El Dorado County
asa place to retire

7F. The overall quality
of new development
in El Dorado County

7G. The rate of
population growth in
El Dorado County

7H. The overall safety
in El Dorado County

7. The safety of
walking alone in your
neighborhood at night

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Ethnicity

Caucasian Other

(A)

(B)

Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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Comparisons of Column Proportions? ¢

7J. The safety of
walking alone in your
neighborhood during
the day

Ethnicity
Caucasian Other
(A) (B)

Very dissatisfied

Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions tests.
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7A. The overall
image and

reputation of El
Dorado County

7B. The overall
quality of your
local neighborhood

7C. El Dorado
County as a place
to raise children

7D. El Dorado
County as a place
to work

7E. El Dorado
County as a place
to retire

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA
Total

Very dissatisfied

Household Income

$25,000t0  $50,000 to
Under$25.000  “g5h000  $100,000
67 95 190
1 3 11
9% 3.4% 5.6%
6 5 13
9.3% 4.9% 6.6%
26 35 86
37.9% 36.4% 45.2%
26 29 76
39.1% 51.1% 40.0%
9 4 5
12.9% 4.2% 2.6%
67 95 190
6 2 7
8.7% 18% 3.4%
2 6 9
31% 6.3% 4.8%
17 24 6
255% 25.0% 24.2%
42 63 127
62.6% 66.9% 66.9%
0 0 1
0% 0% 6%
67 95 190
3 2 5
51% 1.7% 2.8%
11 1 4
15.6% 9% 2.2%
22 24 55
33.1% 24.8% 29.1%
26 62 115
38.4% 65.1% 60.6%
5 7 10
7.9% 7.5% 53%
67 95 190
12 9 17
18.3% 9.6% 8.7%
8 12 23
125% 12.6% 12.0%
13 33 72
19.5% 35.1% 38.0%
21 26 53
31.4% 26.9% 27.9%
12 15 25
18.3% 15.8% 13.4%
67 95 190
4 6 15
6.1% 6.6% 7.0%

7E. El Dorado
County as a place
to retire

7F. The overall
quality of new
development in El
Dorado County

7G. The rate of
population growth
in El Dorado
County

7H. The overall
safety in El Dorado
County

7. The safety of
walking alone in
your neighborhood
at night

Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied

Somewhat satisfied

Household Income

Under $25

$25,000 to

$50,000
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Household Income Household Income
$25,000t0  $50,000 to $100,000 to $150,000
Under $25,000  “¢000 $100,000 $150,000 or more
71. The safety of . 113 Total
walking alone in Ve e 59.7%
your neighborhood 5 Very dissatisfied
at night DK/NA 2.8% Y
Total 190 7A. The overall Somewhat dissatisfied
7 image and
Very dissatisfied reputation of El
y 1.9% Dorado County Somewhat satisfied
7J. The safety of Somewhat dissatisfied 4 Very satisfied
walking alone in 2.3%
your neighborhood g5 e\ynat satistied £2 DK/NA
during the day 17.0%
Very satisfied 7;‘427% e
3 Very dissatisfied
DK/NA 16%
7B. The overall Somewhat dissatisfied
quality of your
local neighborhood Somewhat satisfied
Very satisfied
DK/NA
Total
Very dissatisfied
7C. El Dorado Somewhat dissatisfied
County as a place
to raise children Somewhat satisfied
Very satisfied
DK/NA
Total
Very dissatisfied
7D. El Dorado Somewhat dissatisfied
County as a place
to work Somewhat satisfied
Very satisfied
DK/NA
7E. El Dorado Total
County as a place
to retire Very dissatisfied
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Somewhat dissatisfied

7E. El Dorado
County as a place
to retire

Somewhat satisfied

Household
$100,000 to
$150,000

Income

$150,000

or more

Very satisfied

DK/NA

Total

Very dissatisfied

7F. The overall
quality of new
development in El
Dorado County

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

7G. The rate of
population growth
in El Dorado
County

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

7H. The overall
safety in El Dorado
County

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

7. The safety of
walking alone in
your neighborhood
at night

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

7. The safety of
walking alone in
your neighborhood
at night

7J. The safety of
walking alone in
your neighborhood
during the day

Very satisfied

Household Income
$100,000 to $150,000
$150,000 or more

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA
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Comparisons of Column Proportionsb. Comparisons of Column ProportionsP:
Household Income Household Income
Under  $25000t0 $50000to  $100000 4150000 Under  $25000t0 $50000to  *102000 4150000
$25,000 $50,000 $100, $150,000 or more $25,000 $50,000 $100,000 $150,000 or more
(A) (B) (C) (D) (E) (A) (B) (C) (D) (E)
Very dissatisfied Very dissatisfied B aj
7A. The overall image Somewhat dissatisfied 7J-|Ihe sa‘fety of Somewhat dissatisfied = =
and reputation of El Somewhat satisfied r;g&%ﬁ]gzi Ir;‘uyr?r:g Somewhat satisfied
Dorado County Very satisfied the day Very satisfied
DK/NA CD DK/NA g
Very dissatisfied Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
7B. The overall quality Somewhat dissatisfied smaller column proportion appears under the category with the larger column proportion.
of ‘your local Somewhat satisfied a. This category is not used in comparisons because its column proportion is equal to zero or one.
neighborhood Very satisfied b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
DK/NA 2 2 2 2 c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
Very dissatisfied proportions tests.
7C. El Dorado County ~Somewhat dissatisfied BC
as aplace to raise Somewhat satisfied E
children Very satisfied A A A A Registered to Vote
DK/NA Yes No
Very dissatisfied Total 482 100
7D. El Dorado County Somewhat dissatisfied 17 2
5 R ek Somewhat satisfied Very dissatisfied 350 2.3%
Very satisfied 33 5
DK/NA 7A. The overall Somewhat dissatisfied
Very dissatisfied imagelend % A%
reputation of El q 196 30
7E. El Dorado County Somewhat dissatisfied AC Dorado County Somewhat satisfied 40.6% 30.1%
as a place to retire Somewhat satisfied AE Very satisfied 215 54
Very satisfied c 44.5% 53.7%
DK/NA 22 )
Very dissatisfied DKINA 4.6% 8.9%
7F. The overall quality Somewhat dissatisfied Total 482 100
of new development Somewhat satisfied 6 2
n El Dorado Count! i isfi
i unty Very satisfied Very dissatisfied 3.3% 3.9%
DK/NA 18 4
Very dissatisfied 7B. The overall Seme S S 3.7% 3.8%
7G. The rate of Somewhat dissatisfied quality of your 3 R 110 33
population growth in  Somewhat satisfied ABC local neighborhood =~ Somewhat satisfie 22.8% 32.6%
El Dorado County Very satisfied —— 338 60
DK/NA 2 v 70.0% 50.7%
Very dissatisfied 1 0
DK/NA
7Hl Theloveralllsafety Somewhat dissatisfied 2% 0%
- Sl 482 100
in El Dorado County Somewhat satisfied Total 8
Very satisfied C 14 7
a a Very dissatisfied
DK/NA E B 7C. El Dorado 3.0% 3.8%
Very dissatisfied C County as a place
N s i isfied 23 1
71. The safety of Somewhat dissatisfied to raise children omewhat dissatisfie 4.8% 0%
walking alone in your  Somewhat satisfied 125 21
neighborhood at night  very satisfied A A A Somewhat satisfied 25.9% 21.3%
DK/NA C &

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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7C. El Dorado
County as a place
to raise children

7D. El Dorado
County as a place
to work

7E. El Dorado
County as a place
to retire

7F. The overall
quality of new
development in El
Dorado County

7G. The rate of
population growth
in El Dorado
County

7H. The overall
safetv in FI Dorado

Very satisfied

Registered to Vote

DK/NA

e

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Yes No
290 69
60.0% 68.4%
30 6
6.2% 5.6%
482 100
38 15
7.9% 15.4%
56 12
11.5% 11.8%
159 29
33.0% 28.6%
151 27
31.3% 27.3%
79 17
16.3% 16.8%
482 100
32 2
6.7% 1.7%
38 7
7.9% 7.1%
122 27
25.2% 26.9%
264 59
54.7% 58.4%
26 6
5.5% 5.9%
482 100
99 14
20.6% 14.1%
91 17
18.9% 16.8%
176 37
36.5% 37.1%
98 23
20.4% 22.7%
18 9
3.6% 9.3%
482 100
102 14
21.2% 14.4%
115 21
23.9% 21.3%
176 29
36.4% 28.8%
69 23
14.4% 23.1%
20 12
4.2% 12.4%
482 100
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Registered to Vote

Yes No
Very dissatisfied 211?% 4 :%
Somewhat dissatisfied 5251/“ 5 g%
7H. The overall i :
safety in El Dorado  Somewhat satisfied 3(1370?% 3133%
County 2‘63 6'0
Very satisfied 54.5% 50.4%
8] 2
DKINA 1.9% 2.3%
Total 482 100
Very dissatisfied 4283% 7 g%
71. The safety of Somewhat dissatisfied 3 >
walking alone in 6.1% 4.7%
your neighborhood ; 126 15
at night Somewhat satisfied 26.1% 15.1%
Very satisfied 55778% 68659:%
25 4
B 5.3% 3.9%
Total 482 100
Very dissatisfied 211?% P i%
. e 6 2
7J. The safety of Somewhat dissatisfied
walking alone in 1632% 1172'“
your neighborhood
during the day SOETIEY SEits 12.8% 15.6%
A 395 79
Very satisfied 82.0% 79.0%
9 2
BT 1.8% 1.5%
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Comparisons of Column Proportions?.¢

7A. The overall image
and reputation of El
Dorado County

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied

7B. The overall quality Somewhat dissatisfied

of your local
neighborhood

7C. El Dorado County
as a place to raise
children

7D. El Dorado County
as aplace to work

7E. El Dorado County
asa place to retire

7F. The overall quality
of new development
in El Dorado County

7G. The rate of
population growth in
El Dorado County

7H. The overall safety
in El Dorado County

7. The safety of
walking alone in your

Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied

neighborhood at night  very satisfied

DK/NA

Registered to Vote

Yes No
(A) (8)
A
B
a
A
A
A
A
B
A

Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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Comparisons of Column ProportionsP:¢

Registered to Vote
Yes No
(A) (8)

Very dissatisfied

7J. The safety of Somewhat dissatisfied
walking alone in your

neighborhood during ~ SCMewhat satisfied
the day Very satisfied
DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Respondent's Gender
Total Male Female

Total 303 297
. e 13 9
Very dissatisfied 3.6% 4.2% 3.1%
7A. The overall 28 11
rapem Somewhat dissatisfied 6.5% 9.3% 3.6%
reputation of El 5 121 112
Dorado County Somewhat satisfied 38.0% 40.0% 37.8%
Very satisfied 2 5
v 45.8% 39.7% 52.1%
21 10
B 5.2% 6.9% 3.3%
Total 303 297
9 11
Very dissatisfied 3.3% 3.0% 3.6%
7B. The overall Somewhat dissatisfied 3.8% 313?% 4133:%
quality of your ) 3 71 73
local neighborhood Somewhat satisfied 23.0% 23.3% 24.5%
213 200
Verysatisfied 68.8% 702% 67.4%
i i
IR g 2% 2%
Total 303 297
. . 12 8
Very dissatisfied 3.4% 3.8% 2.9%
7C. El Dorado S ieRd] i 7 17
County as a place omewhat dissatisfied
to raise children s L Zafis
Somewhat satisfied 2 oL
24.9% 29.2% 20.5%
e 175 191
Very satisiied 61.1% 57.8% 64.4%
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7C. El Dorado
County as a place

DK/NA

Respondent's Gender

Total

Very dissatisfied

7D. El Dorado
County as a place

Somewhat dissatisfied

to work Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

7E. El Dorado
County as a place

Somewhat dissatisfied

to retire Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

7F. The overall
quality of new
development in El
Dorado County

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

7G. The rate of
population growth
in El Dorado
County

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

7H. The overall Total

safety in El Dorado

County Very dissatisfied

Total Male Female
21 19
6.8% 6.4%
303 297
35 19
11.6% 6.5%
40 30
13.1% 10.1%
95 98
31.4% 33.2%
90 94
29.6% 31.8%
43 55
14.3% 18.5%
303 297
20 15
6.7% 5.0%
21 25
6.9% 8.5%
89 63
29.2% 21.2%
159 176
52.4% 59.3%
15 18
4.8% 6.0%
303 297
66 51
21.9% 17.3%
50 59
16.4% 19.8%
113 104
37.2% 35.1%
64 65
21.0% 22.0%
11 17
3.5% 5.8%
303 297
65 55
21.3% 18.7%
69 71
22.6% 24.0%
109 102
35.9% 34.5%
40 56
13.3% 18.9%
21 12
6.8% 4.0%
303 297
7 8
2.2% 2.8%
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Respondent's Gender
Total Male Female

Somewhat dissatisfied 5.5% 51;% S]g%
210 120 920
7H. The overall Somewhat satisfied 35,00 39.6% 30.3%
safety in El Dorado 3'31 1'55 1‘76
County Very satisfied
55.1% 51.0% 59.4%
6 6
B 1.9% 1.9% 2.0%
Total 600 303 297
Very dissatisfied 5.20 4112% 6139%
" . 9 26
71. The safety of Somewhat dissatisfied
walking alone in 5.9% 3.1% 8.8%
your neighborhood 143 67 75
at night SEIIEEREEREIE: 23.8% 22.1% 25.4%
e 362 209 152
Very satisfied 60.3% 68.9% 51.4%
5 24
ELERIR 4.9% 1.8% 8.0%
Total 600 303 297
Very dissatisfied 2.1% 1 ;’% 5 Z%
2 6
7J. The safety of Somewhat dissatisfied
walking alone in 1.3% 1% 2.0%
your neighborhood 36 43
during the day Somewhat satisfied 13.0% 11.8% 14.3%
Very satisfied ARR 2=l 25
81.9% 84.7% 78.9%
3 7
LI 17% 1.0% 2.3%
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Comparisons of Column Proportions?

7A. The overall image
and reputation of El
Dorado County

7B. The overall quality
of your local
neighborhood

7C. El Dorado County
as a place to raise
children

7D. El Dorado County
as aplace to work

7E. El Dorado County
asa place to retire

7F. The overall quality
of new development
in El Dorado County

7G. The rate of
population growth in
El Dorado County

7H. The overall safety
in El Dorado County

7. The safety of
walking alone in your
neighborhood at night

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Respondent's Gender

Male
(A)

Female

(8)

Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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Comparisons of Column Proportions?

Respondent's Gender
Male Female
(A) (8)
Very dissatisfied
A Somewhat dissatisfied
walking alone in your o what satisfied
neighborhood during
the day Very satisfied
DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

7J. The safety of

Area of Residence
Total East Slope West Slope

7A. The overall image and
reputation of El Dorado
County

7B. The overall quality of
7C. El Dorado County as a

7D. El Dorado County as a
7E. El Dorado County as a
7F. The overall quality of
7G. The rate of population
7H. The overall safety in El
71. The safety of walking
7J. The safety of walking
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Comparisons of Column MeansaP

7A. The overall image and
reputation of El Dorado
County

7B. The overall quality of
your local neighborhood

7C. El Dorado County as a
place to raise children

7D. El Dorado County as a
place to work

7E. El Dorado County as a

place to retire

7F. The overall quality of
new development in El
Dorado County

7G. The rate of population
growth in El Dorado
County

7H. The overall safety in El
Dorado County

7. The safety of walking
alone in your
neighborhood at night

7J. The safety of walking
alone in your
neighborhood during the
day

Area of Residence
West
Slope
(A) (B)

East Slope

Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise

comparisons.

7A. The overall image and
reputation of El Dorado
County

7B. The overall quality of
7C. El Dorado County as a
7D. El Dorado County as a
7E. El Dorado County as a
7F. The overall quality of
7G. The rate of population
7H. The overall safety in El
71. The safety of walking
7J. The safety of walking

Community of Residence
Cameron
Park/
Rescue/
Shingle
Springs

Pollock

El Dorado Pines/
Hills Placerville  camino/Cedar

Grove
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South Lake
Tahoe/Tahoma

7A. The overall image and
reputation of El Dorado
County

Community of Residence

Other - North ~ Other - South
County County

7B. The overall quality of

7C. El Dorado County as a

3.61

7D. El Dorado County as a

7E. El Dorado County as a

7F. The overall quality of

7G. The rate of population

7H. The overall safety in El

7. The safety of walking

7J. The safety of walking

3.14 3.14
3.36 3.42
2.39 2.38
2.50 2.32
3.29 3.67
3.44 3.55
3.70 3.78

Comparisons of Column Means2b

Cameron
Park/
Rescue/
Shingle
Springs
(A)

7A. The overall image and

reputation of El Dorado

County

7B. The overall quality of

your local neighborhood

7C. El Dorado County as a

place to raise children

7D. El Dorado County as a

place to work

7E. El Dorado County as a

place to retire

7F. The overall quality of

new development in El

Dorado County

7G. The rate of population

growth in El Dorado

County

7H. The overall safety in El

Dorado County

7I. The safety of walking

alone in your

neighborhood at night

7J. The safety of walking

alone in your

neighborhood during the

day

Community of Residence
Pollock
Pines/

El Dorado Camino/

Hills Placerville

(B) (C)

South
Lake
Tahoe/
Tahoma

(E)

Results are based on two-sided tests assuming equal variances with signif

of the smaller category appears under the category with larger mean.

icance level 0.05. For each significant pair, the key
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7A. The overall image and
reputation of El Dorado
County

7B. The overall quality of
your local neighborhood
7C. El Dorado County as a
place to raise children

7D. El Dorado County as a
place to work

7E. El Dorado County as a
place to retire

7F. The overall quality of
new development in El
Dorado County

7G. The rate of population
growth in El Dorado
County

7H. The overall safety in El
Dorado County

7. The safety of walking
alone in your
neighborhood at night

7J. The safety of walking
alone in your
neighborhood during the
day

Comparisons of Column Means2b
Community of
Other - Other -
North South
County County

(F) (G)

Restllts are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise

comparisons.

7A. The overall image and
reputation of El Dorado
County

7B. The overall quality of
7C. El Dorado County as a
7D. El Dorado County as a
7E. El Dorado County as a
7F. The overall quality of
7G. The rate of population
7H. The overall safety in El
71. The safety of walking
7J. The safety of walking

Length of Residence
2 y‘e:;rss or 3t05 years 6to 10years 11to 19years

PAREETEY
or more

Page 239

Comparisons of Column Means2b

2years or

less
(A)

7A. The overall image and

reputation of El Dorado

County

7B. The overall quality of

your local neighborhood

7C. El Dorado County as a

place to raise children

7D. El Dorado County as a

place to work

7E. El Dorado County as a

place to retire

7F. The overall quality of

new development in El

Dorado County

7G. The rate of population

growth in El Dorado

County

7H. The overall safety in El

Dorado County

7. The safety of walking

alone in your

neighborhood at night

7J. The safety of walking

alone in your

neighborhood during the

day

Length of Residence
3to 5 6to 10 11to 19
years years years

(B) (C) (D)

20 years
or more

(E)

Results are based on two-sided tests assuming equal variances with signif

of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise

comparisons.

7A. The overall image and
reputation of El Dorado
County

Direction of County
Right Staying Wrong
direction the same  direction

7B. The overall quality of

7C. El Dorado County as a

7D. El Dorado County as a

7E. El Dorado County as a

7F. The overall quality of

7G. The rate of population

7H. The overall safety in El

7. The safety of walking

7J. The safety of walking

icance level 0.05. For each significant pair, the key
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7A. The overall image and
reputation of El Dorado
County

7B. The overall quality of
your local neighborhood
7C. El Dorado County as a
place to raise children

7D. El Dorado County as a
place to work

7E. El Dorado County as a
place to retire

7F. The overall quality of
new development in El
Dorado County

7G. The rate of population
growth in El Dorado
County

7H. The overall safety in El
Dorado County

7. The safety of walking
alone in your
neighborhood at night

7J. The safety of walking
alone in your
neighborhood during the
day

Results are based on two-sided tests assuming equal variances with signif

Right Staying Wrong
direction

Direction of County

the same  direction

(A) (B) (C)

of the smaller category appears under the category with larger mean.

icance level 0.05. For each significant pair, the key

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise

comparisons.

7A. The overall image and
reputation of El Dorado
County

7B. The overall quality of

7C. El Dorado County as a
7D. El Dorado County as a
7E. El Dorado County as a
7F. The overall quality of
7G. The rate of population
7H. The overall safety in El
71. The safety of walking
7J. The safety of walking

County Agency

Development
services

Sheriff

Social/
Community/
Human
Services

Public health

Other
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Comparisons of Column Meansab

County Agency

Social/
Sheriff Development Community/ Public Other
services Human health
Services

(A) (B) (©) (D) (E)

7A. The overall image and
reputation of El Dorado A A
County
7B. The overall quality of
your local neighborhood
7C. El Dorado County as a
place to raise children
7D. El Dorado County as a
place to work
7E. El Dorado County as a
place to retire
7F. The overall quality of
new development in El
Dorado County
7G. The rate of population
growth in El Dorado
County
7H. The overall safety in El
Dorado County
7. The safety of walking
alone in your
neighborhood at night
7J. The safety of walking
alone in your
neighborhood during the
day
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Internet Access
Total Yes
7A. The overall image and
reputation of El Dorado
County

7B. The overall quality of
7C. El Dorado County as a

7D. El Dorado County as a
7E. El Dorado County as a
7F. The overall quality of
7G. The rate of population
7H. The overall safety in El
7. The safety of walking
7J. The safety of walking
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Comparisons of Column MeansaP

7A. The overall image and
reputation of El Dorado
County

7B. The overall quality of
your local neighborhood
7C. El Dorado County as a
place to raise children

7D. El Dorado County as a
place to work

7E. El Dorado County as a
place to retire

7F. The overall quality of

new development in El
Dorado County

7G. The rate of population
growth in El Dorado
County

7H. The overall safety in El
Dorado County

7. The safety of walking
alone in your
neighborhood at night
7J. The safety of walking
alone in your
neighborhood during the
EY

Internet Access
Yes No
(A) (8)

Restllts are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key

of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise

comparisons.

7A. The overall image and
reputation of El Dorado
County

7B. The overall quality of
7C. El Dorado County as a

7D. El Dorado County as a
7E. El Dorado County as a
7F. The overall quality of
7G. The rate of population
7H. The overall safety in El
71. The safety of walking
7J. The safety of walking

Homeownership Status
Total Rent
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Homeownership Status
Own Rent
(A) (8)

7A. The overall image and
reputation of El Dorado
County
7B. The overall quality of
your local neighborhood
7C. El Dorado County as a B
place to raise children
7D. El Dorado County as a
place to work
7E. El Dorado County as a
place to retire
7F. The overall quality of
new development in El
Dorado County
7G. The rate of population
growth in El Dorado B
County
7H. The overall safety in El
Dorado County
7. The safety of walking
alone in your B
neighborhood at night
7J. The safety of walking
alone in your
neighborhood during the
day
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Household Makeup

Live with my
spouse or

partner and at

least one child

Live with my
spouse or
partner only

Total Live alone Other

7A. The overall image and
reputation of El Dorado
County

7B. The overall quality of
7C. El Dorado County as a
7D. El Dorado County as a
7E. El Dorado County as a
7F. The overall quality of
7G. The rate of population
7H. The overall safety in El
7. The safety of walking
7J. The safety of walking

Page 244




Comparisons of Column MeansaP

7A. The overall image and
reputation of El Dorado
County

7B. The overall quality of
your local neighborhood
7C. El Dorado County as a
place to raise children
7D. El Dorado County as a
place to work

7E. El Dorado County as a
place to retire

7F. The overall quality of
new development in El
Dorado County

7G. The rate of population
growth in El Dorado
County

7H. The overall safety in El
Dorado County

71. The safety of walking
alone in your
neighborhood at night

7J. The safety of walking
alone in your
neighborhood during the
day

Live with
my
spouse or
partner
and at
least one
child

(A)

Household Makeup

Live with
my
spouse or  Live alone
partner
only

(B)

Other

Results are based on two-sided tests assuming equal variances with signi
of the smaller category appears under the category with larger mean.

icance level 0.05. For each significant pair, the key

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise

comparisons.
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Employment Status

Total Employed Not employed

7A. The overall image and
reputation of El Dorado
County

7B. The overall quality of
7C. El Dorado County as a
7D. El Dorado County as a
7E. El Dorado County as a
7F. The overall quality of
7G. The rate of population
7H. The overall safety in El
7. The safety of walking
7J. The safety of walking

Comparisons of Column MeansaP

Employment Status
Not
(EpyEd employed
(A) (B)
7A. The overall image and
reputation of El Dorado
County
7B. The overall quality of
your local neighborhood
7C. El Dorado County as a
place to raise children

7D. El Dorado County as a
place to work
7E. El Dorado County as a
place to retire

7F. The overall quality of
new development in El
Dorado County
7G. The rate of population
growth in El Dorado
County
7H. The overall safety in El
Dorado County
7. The safety of walking
alone in your
neighborhood at night
7J. The safety of walking
alone in your
neighborhood during the
day
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.
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7A. The overall image and
reputation of El Dorado
County

7B. The overall quality of
7C. El Dorado County as a

7D. El Dorado County as a
7E. El Dorado County as a
7F. The overall quality of
7G. The rate of population
7H. The overall safety in El
71. The safety of walking
7J. The safety of walking

Work in the County

Total

Comparisons of Column MeansaP

7A. The overall image and
reputation of El Dorado
County

7B. The overall quality of
your local neighborhood
7C. El Dorado County as a
place to raise children
7D. El Dorado County as a
place to work

7E. El Dorado County as a
place to retire

7F. The overall quality of
new development in El
Dorado County

7G. The rate of population
growth in El Dorado
County

7H. The overall safety in El
Dorado County

71. The safety of walking
alone in your
neighborhood at night

7J. The safety of walking
alone in your
neighborhood during the
EV

Yes
(A)

Work in the County

No
(B)

Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise

comparisons.
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Type of Work
Services -
Total Professional Construction personal or Technical Sales

business
7A. The overall image and
reputation of El Dorado
County
7B. The overall quality of
7C. El Dorado County as a
7D. El Dorado County as a
7E. El Dorado County as a
7F. The overall quality of
7G. The rate of population
7H. The overall safety in El
71. The safety of walking
7J. The safety of walking
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7A. The overall image and
reputation of El Dorado
County

7B. The overall quality of

7C. El Dorado County as a
7D. El Dorado County as a
7E. El Dorado County as a
7F. The overall quality of
7G. The rate of population
7H. The overall safety in El
71. The safety of walking
7J. The safety of walking

7A. The overall image and
reputation of El Dorado
County

7B. The overall quality of
your local neighborhood
7C. El Dorado County as a
place to raise children

7D. El Dorado County as a
place to work

7E. El Dorado County as a
place to retire

7F. The overall quality of
new development in El
Dorado County

7G. The rate of population
growth in El Dorado
County

7H. The overall safety in El
Dorado County

7. The safety of walking
alone in your
neighborhood at night

7J. The safety of walking
alone in your
neighborhood during the
EY

Type of Work

Services Other

3.78

Comparisons of Column Means?2P

Professional Construction

(A) (B) (C)

Type of Work

Services -

EEEN
or

business

(O)

Technical S

ales

(E)

the smaller category appears under the category with larger mean.

Restllts are based on two-sided tests assuming equal variances with significance level 0.05. For each signifi

icant pair, the key of
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7A. The overall image and
reputation of El Dorado
County

7B. The overall quality of
your local neighborhood
7C. El Dorado County as a
place to raise children

7D. El Dorado County as a
place to work

7E. El Dorado County as a
place to retire

7F. The overall quality of
new development in El
Dorado County

7G. The rate of population
growth in El Dorado
County

7H. The overall safety in El
Dorado County

7. The safety of walking
alone in your
neighborhood at night

7J. The safety of walking
alone in your
neighborhood during the
day

Comparisons of Column Meansab

Type of Work

Services

(F)

Other

(G)

Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key of
the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise

comparisons.

7A. The overall image and
reputation of El Dorado
County

7B. The overall quality of
7C. El Dorado County as a

7D. El Dorado County as a
7E. El Dorado County as a
7F. The overall quality of
7G. The rate of population
7H. The overall safety in El
7. The safety of walking
7J. The safety of walking

H. Work
Total

for Alternative Company
Yes No
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7A. The overall image and
reputation of El Dorado
County

7B. The overall quality of
your local neighborhood
7C. El Dorado County as a
place to raise children

7D. El Dorado County as a
place to work

7E. El Dorado County as a
place to retire

7F. The overall quality of
new development in El
Dorado County

7G. The rate of population
growth in El Dorado
County

7H. The overall safety in El
Dorado County

7. The safety of walking
alone in your
neighborhood at night

7J. The safety of walking
alone in your
neighborhood during the
day

H. Work for Alternative
Company
Yes No

(A) (B)

Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise

comparisons.

7A. The overall image and
reputation of El Dorado
County

7B. The overall quality of
7C. El Dorado County as a
7D. El Dorado County as a

7E. El Dorado County as a
7F. The overall quality of
7G. The rate of population
7H. The overall safety in El
71. The safety of walking
7J. The safety of walking

Agi

Total 18to 29 30to 39

e

40 to 49

50 to 64

65 and over
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Comparisons of Column Means2b

7A. The overall image and
reputation of El Dorado
County

7B. The overall quality of
your local neighborhood
7C. El Dorado County as a
place to raise children

7D. El Dorado County as a
place to work

7E. El Dorado County as a
place to retire

7F. The overall quality of
new development in El
Dorado County

7G. The rate of population
growth in El Dorado
County

7H. The overall safety in El
Dorado County

7. The safety of walking
alone in your
neighborhood at night

7J. The safety of walking
alone in your
neighborhood during the
day

Results are based on two-sided tests assuming equal variances with signif

1810 29
(A)

Age

30to 39
(B) (C) (D)

40 to 49 50 to 64

65 and
over

of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise

comparisons.

7A. The overall image and
reputation of El Dorado
County

7B. The overall quality of
7C. El Dorado County as a
7D. El Dorado County as a
7E. El Dorado County as a
7F. The overall quality of
7G. The rate of population
7H. The overall safety in El
7. The safety of walking
7J. The safety of walking

Education Level

High School
or less

College

Some college graduate

Graduate
school

icance level 0.05. For each significant pair, the key
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High
School or

less
(A)

7A. The overall image and

reputation of El Dorado

County

7B. The overall quality of

your local neighborhood

7C. El Dorado County as a

place to raise children

7D. El Dorado County as a

place to work

7E. El Dorado County as a

place to retire

7F. The overall quality of

new development in El

Dorado County

7G. The rate of population

growth in El Dorado

County

7H. The overall safety in El

Dorado County

71. The safety of walking

alone in your

neighborhood at night

7J. The safety of walking

alone in your

neighborhood during the

EV

Education Level

Graduate
school

(D)

Some College
college graduate

(B) (C)

Results are based on two-sided tests assuming equal variances with signi

of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

icance level 0.05. For each significant pair, the key

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise

comparisons.

Total

7A. The overall image and
reputation of El Dorado
County

Ethnicity
Caucasian Other

7B. The overall quality of

7C. El Dorado County as a

7D. El Dorado County as a

7E. El Dorado County as a

7F. The overall quality of

7G. The rate of population

7H. The overall safety in El

7. The safety of walking

7J. The safety of walking
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7A. The overall image and
reputation of El Dorado
County

7B. The overall quality of
your local neighborhood
7C. El Dorado County as a
place to raise children

7D. El Dorado County as a
place to work

7E. El Dorado County as a
place to retire

7F. The overall quality of
new development in El
Dorado County

7G. The rate of population
growth in El Dorado
County

7H. The overall safety in El
Dorado County

7. The safety of walking
alone in your
neighborhood at night
7J. The safety of walking
alone in your
neighborhood during the
day

Ethnicity

Caucasian
(A)

Other
(8)

Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

7A. The overall image and
reputation of El Dorado
County

7B. The overall quality of
7C. El Dorado County as a
7D. El Dorado County as a
7E. El Dorado County as a
7F. The overall quality of
7G. The rate of population
7H. The overall safety in El
71. The safety of walking
7J. The safety of walking

Household Income

) $25000t0  $50,000t0 $100,000to  $150,000
Total  Under$25.000 “ginooo  $100,000  $150,000  or more
332 341 323 3.43 352
3.42 357 356 358 373
314 3.66 356 3.45 374
278 2.94 298 312 3.09
359 337 328 331 354
266 253 246 2.80 285
2.36 252 241 261 267
3.46 3.48 3.40 350 3.66
298 3.8 3.43 362 370
3.69 379 372 3.88 3.92
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Under
$25,000

(A)
7A. The overall image and
reputation of El Dorado
County
7B. The overall quality of
your local neighborhood
7C. El Dorado County as a
place to raise children
7D. El Dorado County as a
place to work
7E. El Dorado County as a
place to retire
7F. The overall quality of
new development in El
Dorado County
7G. The rate of population
growth in El Dorado
County
7H. The overall safety in El
Dorado County
71. The safety of walking
alone in your
neighborhood at night
7J. The safety of walking
alone in your
neighborhood during the
[EV

Household Income

$25,000to  $50,000 to $10:)0,000
950,000 S100000 4160000

(B) (C) (D)

$150,000
or more

(E)

Results are based on two-sided tests assuming equal variances with signi
of the smaller category appears under the category with larger mean.

icance level 0.05. For each significant pair, the key

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise

comparisons.

Registered to Vote

Total
7A. The overall image and
reputation of El Dorado
County

Yes

7B. The overall quality of

7C. El Dorado County as a

7D. El Dorado County as a

7E. El Dorado County as a

7F. The overall quality of

7G. The rate of population

7H. The overall safety in El

7. The safety of walking

7J. The safety of walking
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7A. The overall image and
reputation of El Dorado
County

7B. The overall quality of
your local neighborhood
7C. El Dorado County as a
place to raise children

7D. El Dorado County as a
place to work

7E. El Dorado County as a
place to retire

7F. The overall quality of
new development in El
Dorado County

7G. The rate of population
growth in El Dorado
County

7H. The overall safety in El
Dorado County

7. The safety of walking
alone in your
neighborhood at night

7J. The safety of walking
alone in your
neighborhood during the
day

Registered to Vote

Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise

comparisons.

7A. The overall image and
reputation of El Dorado
County

7B. The overall quality of
7C. El Dorado County as a

7D. El Dorado County as a
7E. El Dorado County as a
7F. The overall quality of
7G. The rate of population
7H. The overall safety in El
71. The safety of walking
7J. The safety of walking

Respondent's Gender

Total

Male

Female
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Respondent's Gender
Male Female
(A) (8)
7A. The overall image and
reputation of El Dorado
County
7B. The overall quality of
your local neighborhood
7C. El Dorado County as a
place to raise children
7D. El Dorado County as a
place to work

7E. El Dorado County as a
place to retire

7F. The overall quality of
new development in El
Dorado County
7G. The rate of population
growth in El Dorado
County
7H. The overall safety in El
Dorado County
7. The safety of walking
alone in your
neighborhood at night
7J. The safety of walking
alone in your
neighborhood during the
EY
Restllts are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Area of Residence
East Slope  West Slope
Total

Very satisfied
8. Generally speaking,
are you satisfied or Somewhat satisfied
dissatisfied with the
overall job El Dorado
County is doing to
provide County services? ) e
Very dissatisfied

Somewhat dissatisfied

DK/NA
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Area of Residence
West
Slope

(A) (B)

East Slope

8. Generally speaking, are  Very satisfied
you satisfied or Somewhat satisfied
dissatisfied with the
overall job El Dorado e
County is doing to provide Very dissatisfied
County services? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

Somewhat dissatisfied

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Community of Residence
Cameron
Park/
Rescue/
Shingle
Springs

El Dorado

Hills Placerville

Total

Very satisfied
8. Generally speaking,
are you satisfied or Somewhat satisfied
dissatisfied with the
overall job El Dorado
County is doing to

provide County services? . e
Very dissatisfied

Somewhat dissatisfied

DK/NA
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Community of Residence

Pollock

Pines/ South Lake
Camino/Cedar Tahoe/Tahoma

Grove

Total

Very satisfied

8. Generally speaking,

are you satisfied or Somewhat satisfied
dissatisfied with the
overall job El Dorado
County is doing to

provide County services?
Very dissatisfied

Somewhat dissatisfied

DK/NA
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Community of Residence

Other - North  Other - South
County County

Total

Very satisfied

8. Generally speaking,

are you satisfied or Somewhat satisfied
dissatisfied with the
overall job El Dorado
County is doing to

provide County services?
Very dissatisfied

Somewhat dissatisfied

DK/NA

Comparisons of Column ProportionsaP

Community of Residence
Cameron Pollock
Park/ Pines/
Rescue/ E E"“I;Sado Placerville  Camino/

Shingle Cedar
Springs Grove

(A) () (C) (D)

8. Generally speaking, are Very satisfied

you satisfied or Somewhat satisfied

dissatisfied with the

overall job El Dorado

County is doing to provide Very dissatisfied

County services? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

Comparisons of Column Proportionsab

Somewhat dissatisfied

Community of Residence

Other - Other -
North South
TamemR County County
(E) (F) (G)
8. Generally speaking, are  Very satisfied
you satisfied or Somewhat satisfied

dissatisfied with the A P,
overall job EI Dorado Somewhat dissatisfied

County is doing to provide Very dissatisfied

County services? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Length of Residence
2 years or

lfests 3to5years 6to 10 years

Total

Very satisfied

8. Generally speaking,

are you satisfied or Somewhat satisfied
dissatisfied with the
overall job El Dorado
County is doing to
provide County services? . .
Very dissatisfied

Somewhat dissatisfied

DK/NA
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Length of Residence
20 years

11to 19 years
or more

Total

Very satisfied

8. Generally speaking,

are you satisfied or Somewhat satisfied
dissatisfied with the
overall job El Dorado
County is doing to

provide County services?
Very dissatisfied

Somewhat dissatisfied

DK/NA

Comparisons of Column Proportionsab

Length of Residence

2 years or 3to5 6to 10
less years years
(A) (B) (C)

8. Generally speaking, are  Very satisfied
you satisfied or Somewhat satisfied
dissatisfied with the
overall job El Dorado
County is doing to provide Very dissatisfied
County services? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
Comparisons of Column ProportionsaP

Somewhat dissatisfied

Length of Residence

11to 19 20 years
or more

8. Generally speaking, are Very satisfied
you satisfied or Somewhat satisfied

ClESEIEE Wi He Somewhat dissatisfied
overall job El Dorado

County is doing to provide Very dissatisfied
County services? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Direction of County
Right Staying Wrong
direction the same  direction

Total

Very satisfied

8. Generally speaking,

are you satisfied or Somewhat satisfied
dissatisfied with the
overall job El Dorado
County is doing to
provide County services?
Very dissatisfied

Somewhat dissatisfied

DK/NA

Comparisons of Column ProportionsaP

Direction of County
Right Staying Wrong
direction  thesame  direction

(A) (B) (C)

8. Generally speaking, are  Very satisfied
you satisfied or Somewhat satisfied

dissatisfied with the
overall job El Dorado Somewhat dissatisfied

County is doing to provide Very dissatisfied
County services? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

County Agency
Social/
Sheriff Development  Community/
services Human
Services

Total

Very satisfied

8. Generally speaking,

are you satisfied or Somewhat satisfied
dissatisfied with the
overall job El Dorado
County is doing to
provide County services?

Somewhat dissatisfied

Very dissatisfied

DK/NA
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County Agency

Public health Other

Total

Very satisfied

8. Generally speaking,

are you satisfied or Somewhat satisfied
dissatisfied with the
overall job El Dorado
County is doing to

provide County services? ) e
Very dissatisfied

Somewhat dissatisfied

DK/NA

Comparisons of Column Proportionsa?

County Agency
Social/
Development Community/
services Human
Services

Sheriff

(A) (B) (©)

8. Generally speaking, are  Very satisfied
you satisfied or Somewhat satisfied
dissatisfied with the
overall job El Dorado
County is doing to provide Very dissatisfied
County services? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
Comparisons of Column ProportionsaP

Somewhat dissatisfied

County Agency

Public
LEEUG] iy
(D) (E)
8. Generally speaking, are  Very satisfied
you satisfied or Somewhat satisfied
dissatisfied with the
overall job El Dorado
County is doing to provide Very dissatisfied
County services? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Somewhat dissatisfied
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Internet Access
Yes

Total

Very satisfied

8. Generally speaking,
are you satisfied or Somewhat satisfied

dissatisfied with the
overall job El Dorado
County is doing to

provide County services?
Very dissatisfied

Somewhat dissatisfied

DK/NA

Comparisons of Column Proportions®?

Internet Access
Yes No
(A) (8)

8. Generally speaking, are  Very satisfied

you satisfied or Somewhat satisfied

dissatisfied with the
overall job EI Dorado Somewhat dissatisfied

County is doing to provide Very dissatisfied
County services? DK/NA
Restlts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Homeownership Status
Total Oown Rent
Total

Very satisfied
8. Generally speaking,
are you satisfied or Somewhat satisfied
dissatisfied with the
overall job El Dorado
County is doing to

provide County services? .
Very dissatisfied

Somewhat dissatisfied

DK/NA
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Comparisons of Column Proportionsa?

Homeownership Status
Own Rent
(A) (B)

8. Generally speaking, are  Very satisfied

you satisfied or Somewhat satisfied

dissatisfied with the
overall job EI Dorado Somewhat dissatisfied

County is doing to provide Very dissatisfied
County services? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Household Makeup
Live with my
spouse or
partner and at
least one child

Live with my
spouse or
partner only

Total

Very satisfied

8. Generally speaking,

are you satisfied or Somewhat satisfied
dissatisfied with the
overall job El Dorado
County is doing to

provide County services?
Very dissatisfied

Somewhat dissatisfied

DK/NA
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Household Makeup

Live alone Other

Total

Very satisfied

8. Generally speaking,

are you satisfied or Somewhat satisfied
dissatisfied with the
overall job El Dorado
County is doing to

provide County services? ) e
Very dissatisfied

Somewhat dissatisfied

DK/NA

Comparisons of Column Proportions2?

Household Makeup

Live with
my Live with
spouse or my
partner spouse or Live alone Other
and at partner
least one only

child

(A) (B)
8. Generally speaking, are  Very satisfied
you satisfied or Somewhat satisfied

dissatisfied with the Al
overall job El Dorado Somewhat dissatisfied

County is doing to provide Very dissatisfied
County services? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Employment Status

Total Employed Not employed

Total

Very satisfied

8. Generally speaking,

are you satisfied or Somewhat satisfied
dissatisfied with the
overall job El Dorado
County is doing to
provide County services?
Very dissatisfied

Somewhat dissatisfied

DK/NA

Comparisons of Column Proportionsab

Employment Status
Not
employed

(A) (B)

Employed

8. Generally speaking, are  Very satisfied
you satisfied or Somewhat satisfied
dissatisfied with the
overall job El Dorado
County is doing to provide Very dissatisfied
County services? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Somewhat dissatisfied

Work in the County

Total

Very satisfied

8. Generally speaking,

are you satisfied or Somewhat satisfied
dissatisfied with the
overall job El Dorado
County is doing to
provide County services?

Somewhat dissatisfied

Very dissatisfied

DK/NA
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Comparisons of Column Proportions2?

Work in the County

8. Generally speaking, are  Very satisfied

you satisfied or Somewhat satisfied

dissatisfied with the
overall job El Dorado Somewhat dissatisfied

County is doing to provide Very dissatisfied
County services? DK/NA
Restlts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Type of Work
Services -
Total Professional Construction personal or
business

Total

Very satisfied

8. Generally speaking,

are you satisfied or Somewhat satisfied
dissatisfied with the
overall job El Dorado
County is doing to
provide County services?

Somewhat dissatisfied

Very dissatisfied

DK/NA
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Type of Work

Technical Sales Services Other

Total

Very satisfied
8. Generally speaking,

are you satisfied or Somewhat satisfied
dissatisfied with the
overall job El Dorado
County is doing to

provide County services? . e
Very dissatisfied

Somewhat dissatisfied

DK/NA

Comparisons of Column ProportionsP¢

Type of Work

Services -

[SEELLED
or

Professional Construction Technical

business
(A) (B) (C) (D)
8. Generally speaking, are  Very satisfied
you satisfied or Somewhat satisfied

dissatisfied with the A A
overall job El Dorado Somewhat dissatisfied

County is doing to provide Very dissatisfied
County services? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the cateqory with the larger column proportion.
Comparisons of Column ProportionsP.¢

Type of Work

Sales Services Other

(E) (F) (©)]
8. Generally speaking, are  Very satisfied
you satisfied or Somewhat satisfied

dlssaus_fled wiidi G Somewhat dissatisfied
overall job El Dorado

County is doing to provide Very dissatisfied
County services? DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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H. Work for Alternative Company
Total Yes No

Total

Very satisfied

8. Generally speaking,
are you satisfied or Somewhat satisfied

dissatisfied with the
overall job El Dorado
County is doing to

provide County services? . .
Very dissatisfied

Somewhat dissatisfied

DK/NA

Comparisons of Column Proportions2?

H. Work for Alternative
Company
Yes No

(A) (B)

8. Generally speaking, are  Very satisfied
you satisfied or Somewhat satisfied

GBI wiidh Uil Somewhat dissatisfied
overall job El Dorado

County is doing to provide Very dissatisfied
County services? DK/NA
Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Age
1810 29 30to 39 40 to 49
Total

Very satisfied

8. Generally speaking,

are you satisfied or Somewhat satisfied
dissatisfied with the
overall job El Dorado
County is doing to
provide County services?

Somewhat dissatisfied

Very dissatisfied

DK/NA
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Age
50to 64  65and over
Total

Very satisfied

8. Generally speaking,

are you satisfied or Somewhat satisfied
dissatisfied with the

overall job El Dorado
County is doing to

provide County services?
Very dissatisfied

Somewhat dissatisfied

DK/NA

Age

18t0 29 30to 39 40 to 49

8. Generally speaking, are  Very satisfied
you satisfied or Somewhat satisfied

ClESHIEHIEE wiidh Uil Somewhat dissatisfied
overall job El Dorado

County is doing to provide Very dissatisfied
County services? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
Comparisons of Column Proportionsab

Age
65 and
over

(D) (E)

50 to 64

8. Generally speaking, are  Very satisfied
you satisfied or Somewhat satisfied
dissatisfied with the
overall job El Dorado
County is doing to provide Very dissatisfied
County services? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Somewhat dissatisfied

Page 272




Education Level

High School

s Some college

Total

Very satisfied

8. Generally speaking,

are you satisfied or Somewhat satisfied

dissatisfied with the

overall job El Dorado

County is doing to

provide County services? ) e
Very dissatisfied

Somewhat dissatisfied

DK/NA
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Education Level

College Graduate
graduate school

Total

Very satisfied
8. Generally speaking,
are you satisfied or Somewhat satisfied
dissatisfied with the
overall job El Dorado
County is doing to
provide County services? . e
Very dissatisfied

Somewhat dissatisfied

DK/NA

Comparisons of Column ProportionsaP

Education Level
High
School or
less

Some College Graduate
college graduate school

(A) (B) (C) (D)

8. Generally speaking, are  Very satisfied
you satisfied or Somewhat satisfied

dlssaus_fled i Gt Somewhat dissatisfied
overall job El Dorado

County is doing to provide Very dissatisfied
County services? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Ethnicity
Caucasian

Total

Very satisfied
8. Generally speaking,
are you satisfied or Somewhat satisfied
dissatisfied with the
overall job El Dorado
County is doing to
provide County services? . e
Very dissatisfied

Somewhat dissatisfied

DK/NA
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Comparisons of Column ProportionsP

Ethnicity
Caucasian Other

(A) (8)

8. Generally speaking, are  Very satisfied

you satisfied or Somewhat satisfied A

CIESEHIEE Wi He Somewhat dissatisfied
overall job El Dorado

County is doing to provide Very dissatisfied
County services? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Household Income
der $25,000 $23.000to  $50,000 to

$50,000 $100,000
Total 190
1
Very satisfied S
32.2%
8. Generally speaking,
are you satisfied or Somewhat satisfied 20
dissatisfied with the 50.4%
overall job El Dorado i i 21
County is doing to Somewhat dissatisfied y 11.0%
provide County services? v " sfied 8
ery dissatisfied 4.2%
4
DK/NA 2,20
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Household Income
$100,000 to $150,000
$150,000 or more

Total

Very satisfied
8. Generally speaking,

are you satisfied or Somewhat satisfied
dissatisfied with the
overall job El Dorado
County is doing to
provide County services?
Very dissatisfied

Somewhat dissatisfied

DK/NA

Comparisons of Column Proportionsab

Household Income

Under $25,000to  $50,000 to
$25,000 $50,000 $100,000

(A) (B) (C)

8. Generally speaking, are  Very satisfied
you satisfied or Somewhat satisfied

ClEsais Rl i Somewhat dissatisfied
overall job El Dorado

County is doing to provide Very dissatisfied
County services? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
Comparisons of Column Proportionsa?

Household Income

$100,000 4150000
or more

8. Generally speaking, are  Very satisfied

you satisfied or Somewhat satisfied
dissatisfied with ‘Ihe Somewhat dissatisfied
overall job El Dorado

County is doing to provide Very dissatisfied
County services? DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Page 276




Registered to Vote

Total

Very satisfied

8. Generally speaking,
are you satisfied or Somewhat satisfied

dissatisfied with the
overall job El Dorado
County is doing to

provide County services?
Very dissatisfied

Somewhat dissatisfied

DK/NA

Comparisons of Column Proportions®?

Registered to Vote
Yes No
(A) (8)

8. Generally speaking, are  Very satisfied

you satisfied or Somewhat satisfied

dissatisfied with the
overall job EI Dorado Somewhat dissatisfied

County is doing to provide Very dissatisfied
County services? DK/NA
Restlts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Respondent's Gender
Total Male Female

Total

Very satisfied
8. Generally speaking,
are you satisfied or Somewhat satisfied
dissatisfied with the
overall job El Dorado
County is doing to

provide County services? .
Very dissatisfied

Somewhat dissatisfied

DK/NA
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Comparisons of Column Proportionsa?

Respondent's Gender
Male Female
(A) (B)
8. Generally speaking, are  Very satisfied A

you satisfied or Somewhat satisfied B

dissatisfied with the
overall job EI Dorado Somewhat dissatisfied

County is doing to provide Very dissatisfied
County services? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Area of Residence
Total East Slope West Slope
8. Generally speaking, are
you satisfied or

dissatisfied with the
overall job El Dorado
County is doing to provide
County services?

Comparisons of Column Meansab

Area of Residence
West
Slope
(A) (B)

East Slope

8. Generally speaking, are
you satisfied or
dissatisfied with the
overall job El Dorado
County is doing to provide
County services?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.
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Community of Residence
Cameron
Park/
Rescue/
Shingle
Springs

Pollock

El Dorado Pines/
Hills BlaceillS Camino/Cedar

Grove

8. Generally speaking, are
you satisfied or
dissatisfied with the
overall job El Dorado
County is doing to provide
County services?

Page 279

Community of Residence

South Lake Other - North ~ Other - South
Tahoe/Tahoma County County

8. Generally speaking, are
you satisfied or
dissatisfied with the
overall job El Dorado
County is doing to provide
County services?

Comparisons of Column MeansaP

Community of Residence
Cameron Pollock
Park/ Pines/
Rescue/ E a?”rsado Placerville ~ Camino/

South
Lake
Tahoe/
Tahoma

Shingle Cedar
Springs Grove

(A) (B) (C) () (E)
8. Generally speaking, are
you satisfied or
dissatisfied with the
overall job El Dorado
County is doing to provide
County services?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
Comparisons of Column Means&b

Community of

Other - Other -
North South
County County

(F) (G)
8. Generally speaking, are
you satisfied or
dissatisfied with the
overall job El Dorado
County is doing to provide
County services?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.
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Length of Residence
PAREET
or more

Total

2years or
less

3to5years 6to10years 11to 19years

8. Generally speaking, are
you satisfied or
dissatisfied with the
overall job El Dorado
County is doing to provide
County services?

Comparisons of Column Meansab

Length of Residence

2 years or 3to5 6to 10 11to 19 20 years
less years years years or more

(A) (B) (C) () (E)

8. Generally speaking, are
you satisfied or
dissatisfied with the
overall job El Dorado
County is doing to provide
County services?

Resullts are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key

of the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Direction of County
Right Staying Wrong
direction the same  direction
8. Generally speaking, are

you satisfied or
dissatisfied with the
overall job El Dorado
County is doing to provide
County services?
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Comparisons of Column MeansaP

Direction of County
Right Staying Wrong
direction  thesame  direction

(A) (B) (C)

8. Generally speaking, are
you satisfied or

dissatisfied with the
overall job El Dorado
County is doing to provide
County services?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

County Agency
Social/
Development Community/
services Human
Services

Sheriff Public health Other

8. Generally speaking, are
you satisfied or
dissatisfied with the
overall job El Dorado
County is doing to provide
County services?

Comparisons of Column Meansab

County Agency
Social/
Development Community/ Public
services Human health
Services

Sheriff

) ®) ©) ©)

8. Generally speaking, are
you satisfied or
dissatisfied with the
overall job El Dorado
County is doing to provide
County services?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Page 282

Internet Access
Total Yes

8. Generally speaking, are
you satisfied or

dissatisfied with the
overall job El Dorado
County is doing to provide
County services?

Comparisons of Column MeansaP

Internet Access
Yes No
(A) (8)

8. Generally speaking, are
you satisfied or
dissatisfied with the
overall job El Dorado
County is doing to provide
County services?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Homeownership Status
Total Own Rent
8. Generally speaking, are
you satisfied or

dissatisfied with the
overall job El Dorado
County is doing to provide
County services?

Comparisons of Column Meansab

Homeownership Status
Own Rent

(A) (B)

8. Generally speaking, are

you satisfied or

dissatisfied with the

overall job El Dorado

County is doing to provide

County services?
Restllts are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.
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Household Makeup

Live with my
spouse or

partner and at

least one child

Live with my
spouse or Live alone Other
partner only

Total

8. Generally speaking, are
you satisfied or
dissatisfied with the
overall job El Dorado
County is doing to provide
County services?

Comparisons of Column MeansaP

Household Makeup

Live with
my Live with
spouse or my
partner spouse or Live alone Other
and at partner
least one only
d

chil
(A) (B)
8. Generally speaking, are
you satisfied or
dissatisfied with the
overall job El Dorado
County is doing to provide
County services?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Employment Status
Total Employed Not employed

8. Generally speaking, are

you satisfied or
dissatisfied with the
overall job El Dorado
County is doing to provide
County services?
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Comparisons of Column MeansaP

Employment Status
Not
employed

(A) (B)

Employed

8. Generally speaking, are
you satisfied or
dissatisfied with the
overall job El Dorado
County is doing to provide
County services?
Restllts are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Work in the County
Total Yes

8. Generally speaking, are
you satisfied or

dissatisfied with the
overall job El Dorado
County is doing to provide
County services?

Comparisons of Column MeansaP

Work in the County
Yes No
(A) (B)

8. Generally speaking, are

you satisfied or

dissatisfied with the

overall job El Dorado

County is doing to provide

County services?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Type of Work
Services -
Total Professional Construction personal or Technical Sales
business
8. Generally speaking, are
you satisfied or
dissatisfied with the
overall job El Dorado
County is doing to provide
County services?
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Type of Work

Services Other

8. Generally speaking, are
you satisfied or
dissatisfied with the
overall job El Dorado
County is doing to provide
County services?

Comparisons of Column Means2b

Type of Work
Services -
personal
or
business

(A) (B) (C)

Professional Construction Technical Sales

(D) (E)

8. Generally speaking, are
you satisfied or
dissatisfied with the
overall job El Dorado
County is doing to provide
County services?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key of
the smaller category appears under the category with larger mean.
Comparisons of Column Meansab

Type of Work

Services Other

(F) (G)
8. Generally speaking, are
you satisfied or
dissatisfied with the
overall job El Dorado
County is doing to provide
County services?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key of
the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

H. Work for Alternative Company
Total Yes No

8. Generally speaking, are

you satisfied or

dissatisfied with the

overall job El Dorado

County is doing to provide

County services?
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Comparisons of Column MeansaP

H. Work for Alternative
Company
Yes No

(A) (B)

8. Generally speaking, are
you satisfied or
dissatisfied with the
overall job El Dorado
County is doing to provide
County services?
Restllts are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Age
18t0 29 30to 39 40 to 49 50to 64  65and over

8. Generally speaking, are
you satisfied or

dissatisfied with the
overall job El Dorado
County is doing to provide
County services?

Comparisons of Column Meansab

Age
1810 29 30to 39 40 to 49 50 to 64

(A) (B) (C) (D)
8. Generally speaking, are
you satisfied or
dissatisfied with the
overall job El Dorado
County is doing to provide
County services?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.
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Education Level

High School
or less

College Graduate

Some college graduate school

8. Generally speaking, are

you satisfied or
dissatisfied with the
overall job El Dorado
County is doing to provide
County services?

Comparisons of Column Meansab

Education Level
High
School or
less

Some College Graduate
college graduate school

(A) (B) (©) (D)

8. Generally speaking, are
you satisfied or
dissatisfied with the
overall job El Dorado
County is doing to provide
County services?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Ethnicity
Total Caucasian Other
8. Generally speaking, are
you satisfied or

dissatisfied with the
overall job El Dorado
County is doing to provide
County services?
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Comparisons of Column MeansaP

Ethnicity
Caucasian Other

(A) (B)

8. Generally speaking, are

you satisfied or
dissatisfied with the
overall job El Dorado
County is doing to provide
County services?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Household Income
$25,000t0  $50,000to  $100,000 to $150,000
Total  Under$25000  “gg5000  $100000  $150,000 o more
8. Generally speaking, are
you satisfied or
dissatisfied with the
overall job El Dorado
County is doing to provide
County services?

Comparisons of Column Meansab

Household Income

Under  $25000t0 $50,000t0  S100.000

(o]
$25000  $50,000  $100,000 & h0,
@) ®) (©) (D) (E)

$150,000
or more

8. Generally speaking, are
you satisfied or
dissatisfied with the
overall job El Dorado
County is doing to provide
County services?
Restllts are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Registered to Vote
Total Yes

8. Generally speaking, are
you satisfied or

dissatisfied with the
overall job El Dorado
County is doing to provide
County services?

Comparisons of Column MeansaP

Registered to Vote
Yes No
(A) (8)

8. Generally speaking, are

you satisfied or
dissatisfied with the
overall job El Dorado
County is doing to provide
County services?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Respondent's Gender
Total Male Female
8. Generally speaking, are
you satisfied or
dissatisfied with the
overall job El Dorado
County is doing to provide
County services?

Comparisons of Column Meansab

Respondent's Gender
Male Female

(A) (B)

8. Generally speaking, are

you satisfied or
dissatisfied with the
overall job El Dorado
County is doing to provide
County services?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key

of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Area of Residence
East Slope West Slope

Total 492
9A. Agricultural Very dissatisfied e
Department services i 2.6%

Somewhat dissatisfied 316‘;
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Area of Residence Area of Residence
East Slope West Slope East Slope West Slope
- 24 129 9E. County park 46 91
Somewhat satisfied 22.3% 26.3% facilities such as DK/NA 43.1% 18.5%
9A. Agricultural P 30 133 Total 108 492
Department services ety SEMEEd 27.6% 27.1% 3 16
46 202 Very dissatisfied
DK/NA 42.3% 41.1% 342% 3239%
Total 108 492 Somewhat dissatisfied
o 9F. Services for - 4.8% 6.0%
Very dissatisfied a g% 7325"% SERICIS) Somewhat satisfied 3533% 3(1)‘22%
2 29 . 17 146
Somewhat dissatisfied Very satisfied
9B. Sheriff Department 1.5% 5.9% 15.5% 29.7%
SEIVCES Somewhat satisfied 3742% 3;665% DK/NA 404;% 33?%
Very satisfied 424:% 4:2;‘; Total 3 4R
1 5 21 44
11 37 Very dissatisfied
DKINA 10.2% 7.6% 191.2% 82‘3:’n
Total 108 492 Somewhat dissatisfied
9G. Services for - 17.8% 5.0%
Very dissatisfied Zsaé% 2:11035% low-income residents Somewhat satisfied 3033% 2;?%
22 100 15 86
Somewhat dissatisfied Very satisfied
9C. Street maintenance 20.1% 20.2% 13.8% 17.4%
and repair 35 164 19 192
Somewhat satisfied 32.5% 33.006 DK/NA 18.0% 39.0%
Very satisfied 1713% 21077% Total — &
DK/NA 2 17 Very dissatisfied 1312% 7?:?%
1.5% 3.5% 4 '23
Total 108 492 Somewhat dissatisfied
9H. Mental health e 3.3% 4.8%
Very dissatisfied 101;% 2163% SENE Somewhat satisfied 212:% 2;?%
. . 7 20 g 22 54
N — Somewhat dissatisfied X 6.7% 4.0% Very satisfied 20.9% 11.0%
SEIvCES Somewhat satisfied 434$% 2;235"/6 DK/NA 433% 43412%
Very satisfied 37‘2% 3;86?% Total — “eE
5 ; . 3 33
2 {55) Very dissatisfied
DKINA 2.2% 3L.5% 25% E8%
Total 108 492 Somewhat dissatisfied
ot 9. Public library 14.3% 6.2%
4 13 services P 33 138
9E. County park Very dissatisfied Somewhat satisfied
3.6% 2.7% 30.8% 28.1%
facilities such as
Pioneer Park, Somewhat dissatisfied 2 av Very satisfied o 2
Henningsen Lotus . 1.7% 4.0% 45.9% 49.0%
Park, and Bradford 31 165 7 50
Park Somewhat satisfied 28.8% 33.50% DK/NA 6.4% 101%
24 204 Total 108 492
Very satisfied 22.7% 41.3% 9J. Public health
services isfi 11 20
Very dissatisfied 10.3% 4.2%
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9J. Public health
services

9K. Animal control
services

9L. Ambulance
services

9M. Child support
services

9N. County building
and planning services

Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied

Somewhat satisfied

Area of Residence
East Slope West Slope

10 22
9.0% 4.5%
39 178
36.0% 36.1%
34 143
31.9% 29.1%
14 129
12.8% 26.2%
108 492
7 44
6.7% 8.9%
5 36
5.0% 7.4%
41 186
38.1% 37.8%
41 164
38.1% 33.4%
13 61
12.2% 12.5%
108 492
3 9
2.8% 1.9%
3 17
3.1% 3.5%
31 110
28.5% 22.4%
45 241
41.5% 48.9%
26 85
24.1% 23.4%
108 492
5 25
4.8% 5.1%
8 26
7.5% 5.3%
32 123
29.8% 25.1%
17 74
15.7% 15.0%
45 244
42.3% 49.6%
108 492
16 78
14.6% 15.9%
11 68
10.6% 13.9%
47 183
44.1% 37.1%
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9N. County building
and planning services

90. Services for
Veterans

9P. Maintaining clean
EURTEY

9Q. Public information
services about El
Dorado County
programs and services

9R. Improving traffic
flow

9S. Enforcing codes
and auidelines for

Very satisfied

DK/NA

Area of Residence

East Slope West Slope

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

20 93
18.2% 18.8%
14 70
12.6% 14.3%
108 492
10 22
9.0% 4.5%
4 26
4.2% 5.3%
23 118
21.6% 24.0%
13 87
12.2% 17.7%
57 239
53.0% 48.5%
108 492
6 35
5.4% 7.0%
9 35
8.5% 7.2%
36 191
33.0% 38.8%
53 180
49.2% 36.5%
4 52
3.9% 10.5%
108 492
5 23
4.9% 4.6%
8 49
7.7% 9.9%
61 203
56.9% 41.2%
24 156
22.7% 31.7%
8 62
7.8% 12.5%
108 492
25 131
23.1% 26.7%
28 131
26.1% 26.7%
28 156
25.8% 31.7%
19 55
17.2% 11.1%
8 19
7.8% 3.8%
108 492
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9S. Enforcing codes
and guidelines for
quality and safe
developments

Very dissatisfied
Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Area of Residence
East Slope West Slope
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Comparisons of Column ProportionsaP

9A. Agricultural
Department services

9B. Sheriff Department
services

9C. Street maintenance
and repair

9D. Snow removal
services

9E. County park facilities
such as Pioneer Park,
Henningsen Lotus Park,
and Bradford Park

9F. Services for seniors

9G. Services for
low-income residents

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied

9H. Mental health services Somewhat satisfied

9l. Public library services

Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Area of Residence
West
Slope
(A) (B)

East Slope

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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Comparisons of Column Proportions®P

Very dissatisfied
Somewhat dissatisfied

9J. Public health services Somewhat satisfied

9K. Animal control
services

9L. Ambulance services

9M. Child support
services

9N. County building and
planning services

Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied

90. Services for Veterans  Somewhat satisfied

9P. Maintaining clean air

quality

9Q. Public information

services about El Dorado

County programs and
services

9R. Improving traffic flow

Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Area of Residence

East Slope

(A)

West
Slope
(B)

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

Comparisons of Column ProportionsP

9S. Enforcing codes and
guidelines for quality ar
safe developments

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied
Very satisfied
DK/NA

Area of Residence

West

Slope
(B)

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions tests.
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Community of Residence Community of Residence
Cameron Cameron
Park/ Park/
Rescue/ = E'qnado Placerville Rescue/ ElDogd Placerville
ills Hills
Shingle Shingle
Springs Springs
Total e &5 oB Very dissatisfied q 2% q i% a g%
3 1 2 i i i
Very dissatisfied 2.8% 1.4% 1.6% ?aEc.nict?eusmsyusﬁr:s Somewhat dissatisfied s ;% 00% 3 g%
AR 0 3 7 3
Pioneer Park, 34 30 44
9A. Agricultural Somewhat dissatisfied 0% 3.4% 55% Henningsen Lotus Somewhatisatistied 29.8% 36.2% 37.6%
Department services 22 14 40 Park, and Bradford
P Somewhat satisfied 19.0% 16.3% 33.7% Park Very satisfied 4242% 2823% 485;%
33 9 38 > > 1
Very satisfied 23 28 10
295;(63“/" 105-3% 32?-3% R 19.8% 34.1% 8.1%
115 83 118
DKINA 49.2% 68.6% 26.8% LCEE)
Total 115 83 118 Very dissatisfied a ;% a ;% a i’%
3 7 10 I i g
Very dissatisfied 28% 8.3% 8.9% oF Services for Somewhat dissatisfied 6.3% 00% 9131%
3 12 3 A
Y Somewhat dissatisfied 265 A P seniors SeEiE seisics) 3033% 201;% 374:%
services a8 30 35 . 28 29 40
Somewhat satisfied 38.8% 36.5% 20.6% Very satisfied PO e R
. 55 24 62
Very satisfied 42 36 18
48-92% 291-3% 525% BIG® 37.0% 43.4% 15.4%
115 83 118
DK/NA 7.6% 11.5% 6.0% Total
Total 115 83 118 Very dissatisfied 8170% 6 S% 5 ;%
16 10 ES i 1 ]
Very dissatisfied 13.8% 12.3% 28.0% 06, Services for Somewhat dissatisfied 4_3% zé% 4_:%
9C. Street maintenance Somewhat dissatisfied 242-3"/“ 15]-.‘5‘% 30?-.2% fowincome esidents - somewhat satisfied 273;% 2115% 3843%
and repair - 39 24 34 . 22 11 2
Somewhat satisfied 34.1% 20.2% 28.7% Very satisfied (0a I e
AR 28 30 14
Very satisfied 46 a7 37
24~37% 35;_:3% 11-19% BRI 40.1% 56.6% 31.3%
115 83 118
DKINA 2.8% 6.2% 11% Total
Total 115 83 118 Very dissatisfied 5 ;% 1 ;% 8130%
3 2 0 ; i i
Very dissatisfied 2.4% 1.9% 0% o, Mental health Somewhat dissatisfied 5 f',% 7.2% 543%
95, Snow removal Somewhat dissatisfied .81% 4;% 4;% services SsmEnlER Sl 273;% 1412% 3543%
services 28 9 33 1 ¢ 1
Somewhat satisfied 24.3% 10.6% 28.3% Very satisfied 151;% - g% 121i%
o 31 18 55 55 58 5
Ve 2 2% 08 DKINA 48.0% 69.6% 38.5%
DK/NA Total 115 83 118
45.1% 60.8% 20.6% 9l. Public library ) 3
9E. County park 115 83 118 services isfi 4
facilities sich as Total R s 3.2% % 7.1%
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Community of Residence

Community of Residence

Cameron Cameron
Park/ Park/
Rescue/ ElDoarg Placerville Rescue/ ElDorarg Placerville
Hills Hills
Shingle Shingle
Springs Springs
. . 6 2 £ 33 19 35
Somewhat dissatisfied 5.4% 220 7.7% Somewhat satisfied 28.5% 22.7% 30.1%
P 36 19 42 9M. Child support Aol 14 11 18
9. Public library e i 31.2% 23.3% 35.4% services e 12.4% 13.3% 15.4%
services - 62 52 52 61 51 48
Ve e 53.8% 62.8% 44.5% EIER 53.6% 61.4% 40.5%
7 10 6 Total 115 83 118
DL 6.4% 11.8% 5.3% 14 5 T
Total 115 83 118 Very dissatisfied 12.3% 10.5% 16.4%
3 2 2 . e 12 14 21
Very dissatisfied 25% 2.6% 21% ON. Caunty building Somewhat dissatisfied 10.3% 16.5% 17.6%
R 4 5 7 and planning services it & 28 49
), ol G Somewhat dissatisfied 3.5% 6.1% 5.6% Somewhat satisfied 41.5% 33.8% 41.2%
services 46 19 o 22 14 9
Somewhat satisfied o 227% 40.2% Very satisfied 18.9% 17.0% 16.2%
36 19 38 20 19 10
Ve saiie 315% 22.4% 32.4% DKINA 17.1% 223% 8.5%
26 38 23 Total 115 83 118
BIG®R 22.8% 46.1% 19.7% 2 3 2
115 83 118
Total Very dissatisfied 1.9% 3.6% 3.8%
6 8 12 . . 8 1 3
Very dissatisfied 5.3% 9.1% 10.0% N r—— Somewhat dissatisfied 73% 1.8% 2.7%
(Lo 4 6 Veterans 20 11 43
L Somewhat dissatisfied 9.0% 4.4% 4.8% Somewhat satisfied 17.7% 13.7% 36.1%
services 43 24 54 P 20 9 23
Somewhat satisfied o T 45.6% Very satisfied 17.1% 10.6% 19.5%
. 35 27 37 64 58 45
Ve i 30.9% 32.4% 31.8% DKINA 56.0% 70.2% 37.9%
20 21 9 Total 115 83 118
CIETR 17.5% 25.2% 7.9% 5 - )
11! 11 isfi
Total 5 83 8 Very dissatisfied 8.0% 8.1% 8.7%
i, 3 i 11 6 11
Very dissatisfied o Ao 6% A Somewhat dissatisfied 9.5% 7.0% 9.4%
S 5 3 4 air quality - 42 30 49
T . Somewhat dissatisfied 4.7% 3.3% 3.29% Somewhat satisfied 36.4% 36.0% 41.7%
services . 19 18 33 . 42 27 36
Somewhat satisfied G P 28.3% Very satisfied 36.6% 31.9% 30.7%
A=A 5 28 62 11 14 11
Very satisfied 51.3% 33.4% 52.4% DK/NA 9.5% 16.9% 9.6%
31 32 18 Total 115 83 118
CIGR 26.7% 38.4% 15.4% 7 3 7
115 83 118 9Q. Public information isfi
et seQrwces about El U 1.8% S.1% gt
9M. Child support 4 2 3 Dorado County issatisfi & J 3
services Very dissatisfied 3.1% 2.6% 3.0% programs and services o0 eWhat dissatisfied 16.1% 11.4% 10.7%
. . 3 0 13 . 44 30 52
Somewhat dissatisfied 2.4% % 11.0% Somewhat satisfied 38.7% 36.6% 44.4%
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Community of Residence Community of Residence
Cap'“el:;’" Pollock
R ok / El Dorado Pl m Pines/ South Lake Other - North ~ Other - South
Sﬁ\?r?(ule Hills BCEVEE Camino/Cedar Tahoe/Tahoma County County
ngle Grove
Springs
9Q. Public information Very satisfied Total 104 63 64
services about El n 3 i)
Dorado County Very dissatisfied
programs and services DK/NA ¥ 3.4% 4.3% 0%
. . 5 1 2
Total Somewhat dissatisfied
9A. Agricultural 5.3% 2.3% 3.2%
Department services 21 i3 22
Very dissatisfied
y Somewhat satisfied 20.2% 23.7% 23.8%
i iofi 29 17 25
Somewhat dissatisfied Very satisfied
9R. Improving traffic 4 28.4% 26.7% 39.5%
flow it 44 27 15
Somewhat satisfied
BIGR 42.8% 43.0% 23.5%
Very satisfied Total 104 63 64
. 6 13 1
DK/NA Very dissatisfied 5.8% 20.6% 1.29%
2 5 3
Total Somewhat dissatisfied
9B. Sheriff Department 1.6% 8.6% 5.0%
Very dissatisfied services 39 16 18
Y Somewhat satisfied 37.4% 25.1% 27.9%
9S. Enforcing codes Somewhat dissatisfied Wiy saieics) 46 25 37
and guidelines for Y 44.7% 39.4% 57.4%
quality and safe 11 4 5
e Somewhat satisfied DK/NA e B S
Very satisfied Total 104 63 64
27 24 17
DK/NA Very dissatisfied 26.2% 38.5% 26.1%
. e 22 6 7
Somewhat dissatisfied
9C. Street maintenance 20:;2% 9;:" 102-2%
and repair i
Somewhat satisfied 33.6% 31.5% 36.3%
AR 19 10 14
Very satisfied 17.8% 15.4% 21.7%
2 3 3
I 16% 4.6% 5.3%
Total 104 63 64
. 12 4 2
Very dissatisfied 11.7% 6.3% 3.29%
A AR 8 4 1
Somewhat dissatisfied
9D. Snow removal 7.5% 5.8% 1.4%
services 41 17 22
Somewhat satisfied 39.6% 27.3% 34.4%
A 42 23 25
Very satisfied 40.3% 35.8% 39.7%
1 16 14
DKINA 8% 24.8% 21.3%
9E. County park Total 104 63 64
facilities such as
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9E. County park
facilities such as
Pioneer Park,
Henningsen Lotus
Park, and Bradford
Park

9F. Services for
seniors

9G. Services for
low-income resid

9H. Mental health
services

9l. Public library
services

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied

Pollock

Community of Residence

Pines/ South Lake Other - North  Other - South
Camino/Cedar Tahoe/Tahoma County County
Grove
4 5 3
0% 3.8% 8.4% 4.6%
2 2 4
1.7% 2.4% 3.8% 5.8%
28 17 20
40.9% 26.8% 27.4% 31.0%
22 30 31
30.5% 21.1% 47.1% 48.2%
48 8 7
26.9% 45.9% 13.4% 10.5%
104 63 64
4 4 5
.0% 3.9% 5.6% 7.6%
4 7 3
4.6% 3.8% 10.3% 4.8%
36 21 17
37.8% 35.0% 32.6% 26.8%
17 16 18
28.2% 16.0% 25.8% 27.7%
43 16 21
29.4% 41.4% 25.6% 33.0%
104 63 64
23 9 3
12.6% 22.2% 14.8% 5.2%
18 6 4
5.3% 17.0% 9.5% 6.8%
29 23 16
30.7% 27.6% 36.2% 25.7%
14 10 14
14.0% 13.4% 15.7% 21.4%
21 15 26
37.3% 19.8% 23.7% 40.9%
104 63 64
12 14 4
7.0% 11.6% 21.3% 6.6%
4 3 1
4.7% 4.2% 5.3% 1.2%
21 17 18
32.3% 20.2% 26.7% 28.0%
22 7 8
4.3% 20.9% 10.7% 12.1%
45 23 33
51.6% 43.0% 36.0% 52.2%
104 63 64
3 8 5
14.5% 2.7% 12.3% 8.2%
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9l. Public library
services

9J. Public health
services

9K. Animal control
services

9L. Ambulance
services

9M. Child support
services

Community of Residence

Pollock
Pines/ South Lake Other - North  Other - South
Camino/Cedar Tahoe/Tahoma County County
Grove
. e 6 14 6 3
Somewhat dissatisfied 11.0% 13.4% 9.9% 4.9%
e 9 29 17 18
Somewhat satisfied 16.2% 28.4% 27.5% 28.7%
Very satisfied 20) o2 25 24
Y 37.2% 49.9% 40.4% 42.8%
11 6 6 10
D 21.1% 5.7% 9.9% 15.4%
Total 53 104 63 64
. 3 12 7 3
Very dissatisfied 5.6% 11.3% 10.7% 43%
. . 2 9 3 2
Somewhat dissatisfied 3.1% 8.5% 4.8% 3.8%
27 37 15 25
Somewhat satisfied 51.4% 35.5% 23.4% 39.3%
Very satisfied 2 32 25 o
4 22.8% 30.7% 39.2% 25.2%
&) 15 14 18
BIGR 17.1% 14.1% 21.8% 27.5%
Total 53 104 63 64
. a7 5 8 8 5
VIR 104% 7.5% 12.5% 7.1%
3 5 6 9
Somewhat dissatisfied 5.3% 4.5% 9.0% 14.0%
e 23 38 22 23
Somewhat satisfied 43.8% 37.0% 35.0% 35.4%
Very satisfied & L 22 2
Y 35.7% 39.4% 34.7% 37.5%
3 12 6 4
B 4.9% 11.6% 8.9% 6.1%
Total 53 104 63 64
0 3 5 0
Very dissatisfied 0% 2.9% 7.6% 0%
. e 2 3 2 2
Somewhat dissatisfied 31% 2.9% 2.8% 300
. 11 28 16 16
Somewhat satisfied 20.0% 26.7% 25.3% 24.7%
Very satisfied 22 8 & &
y 53.8% 41.8% 53.3% 49.4%
12 27 7 14
B 23.1% 25.6% 11.0% 22.7%
Total 53 104 63 64
. 1 5 8 6
Very dissatisfied 17% 4.7% 14.5% 9.7%
A AR 6 & 0 3
Somewhat dissatisfied 11.9% 8.6% % 48%
Page 306

9M. Child support
services

9N. County building
and planning services

90. Services for
Veterans

9P. Maintaining clean
air quality

9Q. Public information
services about El
Dorado County
programs and services

Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied

Somewhat satisfied

Community of Residence

Pollock
Pines/ South Lake Other - North ~ Other - South
Camino/Cedar Tahoe/Tahoma County County
Grove
12 29 15 12
22.3% 27.9% 23.7% 18.9%
4 16 13 14
6.9% 15.8% 20.1% 22.6%
30 45 26 28
57.3% 42.9% 41.8% 44.0%
53 104 63 64
9 14 21 8
16.9% 13.4% 32.7% 13.1%
6 11 8 &)
11.7% 10.4% 12.7% 13.4%
24 47 13 21
44.9% 45.4% 21.1% 33.0%
10 19 10 19
18.2% 18.1% 16.3% 29.3%
4 13 11 7
8.3% 12.7% 17.2% 11.2%
53 104 63 64
3 10 7 2
6.3% 9.3% 11.3% 3.4%
4 6 2 5]
7.9% 5.7% 3.8% 8.0%
14 21 16 16
27.4% 20.1% 24.6% 24.5%
g 13 10 16
16.2% 12.7% 16.5% 25.8%
22 54 28 25
42.3% 52.3% 43.7% 38.4%
53 104 63 64
i 6 5 2
2.5% 5.6% 8.0% 3.6%
2 11 2 2
4.7% 10.2% 3.0% 2.6%
23 29 27 26
43.0% 28.3% 42.5% 41.2%
24 54 22 28
45.1% 51.8% 34.5% 44.5%
2 4 8 5
4.7% 4.1% 12.1% 8.2%
53 104 63 64
1 4 6 5
1.7% 3.6% 10.1% 7.9%
3 8 3 3
5.5% 7.4% 4.7% 4.8%
25 59 24 28
47.3% 57.2% 38.4% 43.4%
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9Q. Public information
services about El
Dorado County
programs and services

9R. Improving traffic
flow

9S. Enforcing codes
and guidelines for
quality and safe
developments

Pollock
Pines/
Camino/Cedar
Grove

Very satisfied

Community of Residence

South Lake
Tahoe/Tahoma

Other - North
County

Other - South
County

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA
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Very dissatisfied Very dissatisfied
9A. Agricultural Somewhat dissatisfied & Somewhat dissatisfied
Debartment canitEs Somewhat satisfied 91. Public library services  Somewhat satisfied
Very satisfied B B Very satisfied
DK/NA CG CDEFG DK/NA Cc
Very dissatisfied Very dissatisfied
9B. Sheriff Department Somewhat dissatisfied ACE Somewhat dissatisfied
ser‘vices Somewhat satisfied 9J. Public health services Somewhat satisfied BF
Very satisfied B Very satisfied
DK/NA DK/NA
Very dissatisfied Very dissatisfied
. Somewhat dissatisfied F . Somewhat dissatisfied
zga?;r:;tr maintenance Somewhat satisfied gsfv/?cnel?a‘ conuct Somewhat satisfied
Very satisfied C Very satisfied
DK/NA DK/NA
Very dissatisfied i Very dissatisfied ey
Somewhat dissatisfied Somewhat dissatisfied
g:r.v?cngsw eI Somewhat satisfied B Ambulance services Somewhat satisfied
Very satisfied AB B Very satisfied
DK/NA CDEG CDEFG DE DK/NA
Very dissatisfied i) Very dissatisfied
9E. County park facilities  somewhat dissatisfied £ Somewhat dissatisfied
}S-ILtle(r:]I:wasg;‘e%nfs:uzaI;Zlk, Somewh‘at‘salisfied Z’:Nﬁ:hellsd support Somewh.al.salisfied
and Bradford Park Very satisfied E E Very satisfied
DK/NA CG Cc DK/NA
Very dissatisfied 8 Very dissatisfied
Somewhat dissatisfied 2 . Somewhat dissatisfied
9F. Services for seniors Somewhat satisfied g:\‘a.ni?rtlgn?es\:“\!glsng and Somewhat satisfied
Very satisfied E Very satisfied
DK/NA (o} Cc DK/NA
Very dissatisfied Very dissatisfied
Services for Somewhat dissatisfied Somewhat dissatisfied
low-income residents Somewhat satisfied 90. Services for Veterans  Somewhat satisfied AB
Very satisfied Very satisfied
DK/NA E CEF DK/NA
Very dissatisfied Very dissatisfied
Somewhat dissatisfied 9P. Maintaining clean air Somewhat dissatisfied
9H. Mental health services Somewhat satisfied B qu.ality Somewhat satisfied
Very satisfied Very satisfied
DK/NA CEF DK/NA

Comparisons of Column ProportionsP¢

Cameron

Park/ Pines/ Park/ Pines/
Rescue/ E a?”':dc Placerville  Camino/ Rescue/ E E'n‘)”rsado Placerville ~ Camino/
Shingle Cedar Shingle Cedar
Springs Grove Springs Grove

(A)

Community of Residence

(8) (C)

Pollock

(D)

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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Comparisons of Column ProportionsP¢

Community of Residence

Cameron Pollock

(A) (B) (©] (®)

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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9Q. Public information
services about El Dorado
County programs and
services

9R. Improving traffic flow

9S. Enforcing codes and
guidelines for quality and
safe developments

Comparisons of Column ProportionsP¢

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Cameron
Park/
Rescue/
Shingle
Springs
(A)

Community of Residence

El Dorado

Hills Placerville

(B) (C)

Pollock
Pines/
Camino/
Cedar
Grove

(D)

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the

smaller column proportion appears under the category with the larger column proportion.

9A. Agricultural
Department services

9B. Sheriff Department
services

9C. Street maintenance
and repair

9D. Snow removal
services

9E. County park facilities
such as Pioneer Park,
Henningsen Lotus Park,
and Bradford Park

9F. Services for seniors

9G. Services for
low-income residents

9H. Mental health services

Comparisons of Column ProportionsP¢

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Community of Residence

Other -
North
County

Other -
South
Tahoma County

(E) (F) (G)

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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91. Public library services

9J. Public health services

9K. Animal control
services

Ambulance services

9M. Child support
services

9N. County building and
planning services

90. Services for Veterans

9P. Maintaining clean air
quality

Comparisons of Column ProportionsP¢

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Community of Residence

Other - Other -
North South
County County

Tahoma
(E) (F) (©)]

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

9Q. Public information
services about El Dorado
County programs and
services

9R. Improving traffic flow

9S. Enforcing codes and

guidelines for quality and

safe developments

Comparisons of Column ProportionsP¢

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Community of Residence

Other - Other -
North South
County County

Tahoma
(E) (F) (G)

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions tests.
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Length of Residence Length of Residence
2 yeearss o 3t05 years 6to 10 years 2 yleeasrss o 3t05 years 6to 10 years
Total 71 75 113 0 3 3
. 5 . =, @iy Somewhat dissatisfied 0% 4.7% 3.0%
iliti e 23 23 47
MR 2.9% 2.8% 1.0% s A — 32.1% 30.5% 41.5%
e 0 4 4 Henningsen Lotus e 32 31 28
9A. Agricultural Somewhat dissatisfied 0% 5.3% 3.3% Park, and Bradford Ve S 45.0% 41.8% 25.0%
Department services - 21 15 27 Park 15 16 31
Somewhat satisfied
29.6% 20.5% 23.8% DK/NA 21.3% 22.1% 27.8%
11 21 2
Very satisfied 14 8% o o 3% Total 71 75 113
38 33 52 isfi 0 1 1
DKINA 52.7% 43.8% 46.5% Very dissatisfied 0% 1.0% 1.2%
Total 71 75 113 R 0 7 4
> = - T Somewhat dissatisfied 0% 9.4% 3.4%
Very dissatisfied 2 a5 9 seniors SerEliE s Zz%g% 141;% 3;2%
. - 3 2 10
Somewhat dissatisfied 18 18 32
9B. Sheriff Department 4.5% 2.8% 8.9% Very satisfied 24.8% 23.6% 28.7%
services 26 29 38 37 39 32
Somewhat satisfied
37.0% 38.3% 33.4% DK/NA
52.3% 51.8% 28.5%
Very satisfied 352_:% . :i% . 24_2% Total 71 75 113
14 6 7 3 5 12
DKINA 19.8% 8.0% 6.2% i 4.2% 6.7% 10.4%
Total 71 75 113 e 9 3 5
: - — A — Somewhat dissatisfied 12.5% 4.0% 41%
Very dissatisfied low-income residents g h fied 1 17 37
11.20% 12.4% 24.8% omewhat satisfie G 2010% BT
11 21 25
Somewhat dissatisfied isfi 12 17 18
9C. Street maintenance 162-1% 272-2% 223:2% R ks 16.4% 23.4% 15.9%
and repair i 36 32 42
Somewhat satisfied
29.5% 29.3% 28.3% DK/NA 50.8% 43.0% 37,00
o 25 22 23 7 ; ;
Very satisfied 34.7% 20.6% 20.7% Total 71 75 113
6 il 4 0 4 4
DK/NA 8.6% % 2.6% Very dissatisfied % 4.9% 2.8%
Total & ® e Somewhat dissatisfied L Y S
3 3 3 9H. Mental health 9% 0% 6.7%
sy s 4.0% 3.5% 2.6% services SR e i 171.2% 2112% 35:2%
. 6 4 6
9D. Snow removal Somewnat dissarisfied 9.1% 4.8% 5.1% et o 1296% 151§% 1212%
ot . 11 19 33 29 3 47
Somewhat satisfied
15.6% 24.8% 29.7% DK/NA 68.7% 58.0% 41.8%
2 2
Very satisfied zag% 3812% 2;:% Total 71 75 113
30 21 38 fi 1 5 9
Very dissatisfied
LI 228% 28.1% 33.8% 91. Public library Y e 6.7% 7.7%
?aEc.iliCl?;sms):JgI?r:s Total 7 75 113 SCIVCES Somewhat dissatisfied = g% a 3% 5 ;%
Pioneer Park, 1 1 3 18 21 )
Henningsen Lotus ey Gl 1.6% 1.0% 2.6% Somewhat satisfied 25.0% 28.2% 38.7%
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Length of Residence
2 y‘easrss o 3105 years 6to 10 years

Very satisfied = 23 &3
9. Public library 45.2% 44.1% 39.8%
services 15 13 8
CIG® 21.0% 17.0% 7.5%
Total 71 75 113
3 2 2
Very dissatisfied 4.0% 2.7% 2.0%
0 2 7
Somewhat dissatisfied
9J. Public health 0% 3.1% 6.5%
services 21 28 46
Somewhat satisfied 29.6% 37.6% 40.7%
. 18 26 29
Very satisfied 25.2% 35.2% 25.4%
29 16 29
CIT 41.3% 21.4% 25.3%
Total 71 75 113
5 3 9
Very dissatisfied 6.4% 3.4% 78%
. . 5 3 7
Somewhat dissatisfied
9K. Animal control - 717:’5 4;% Gfg"
services isfi
Somewhat satisfied 19.1% 49.3% 40.4%
A=A 25 22 40
Very satisfied 34.8% 28.8% 35.8%
23 11 11
CIG® 32.0% 14.2% 9.5%
Total 71 75 113
0 0 2
Very dissatisfied 0% 0% 1.8%
. . 0 3 6
Somewhat dissatisfied
9L. Ambulance b 0% 3.8% 5.7%
services 12 21 28
Somewhat satisfied 16.6% 27.6% 25,206
e 26 28 50
Very satisfied 371% 37.5% 44.2%
33 23 26
BIGITR 46.3% 31.1% 23.0%
Total 71 75 113
] 2 6
Very dissatisfied 0% 2.2% 5.5%
3 0 5
Somewhat dissatisfied
9M. Child support g 4.8% 0% 47%
services 8 22 B3
Somewhat satisfied 11.0% 29.0% 29.6%
9 11 15
Very satisfied 12.2% 15.3% 13.1%
518 40 53
CIER 72.1% 53.6% 47.1%

9N. County building
and planning services

90. Services for
Veterans

9P. Maintaining clean
air quality

9Q. Public information
services about El
Dorado County
programs and services

9R. Improving traffic
flow

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA
Total

Very dissatisfied

Length of Residence

2 yleasrss o' 3to5 years 6to 10 years
71 75 113
6 9 13
8.2% 11.9% 11.7%
5 8 19
7.1% 10.4% 17.0%
30 24 53
41.5% 32.0% 47.0%
12 18 12
17.5% 24.3% 10.2%
18 16 16
25.7% 21.4% 14.1%
71 75 113
1 2 5
9% 3.0% 4.3%
5 5} 5]
6.9% 6.4% 4.5%
8 17 34
11.4% 22.4% 30.3%
10 10 15
13.8% 13.0% 13.5%
48 41 53
67.0% 55.2% 47.3%
71 = 113
il 5 9
1.0% 6.9% 7.7%
3 5 11
4.2% 6.7% 10.0%
24 30 42
34.1% 39.6% 36.9%
33 29 43
45.8% 39.2% 38.0%
11 6 8
14.9% 7.6% 7.4%
71 75 113
4 4 1
5.5% 4.9% 1.3%
3 10 14
4.5% 12.8% 12.2%
36 27 46
50.5% 36.5% 40.7%
19 23 42
27.3% 30.6% 37.6%
) 11 )
12.3% 15.2% 8.2%
71 75 113
17 14 28
23.5% 19.2% 24.8%
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Length of Residence Length of Residence
2ysarsiol 3to5years 6to 10 years 11 to 19 years 20)years
less or more
Somewhat dissatisfied Total
Somewhat satisfied peivjdissatistied
9R. Improving traffic
flow M e
i Somewhat dissatisfied
Very satisfied 9A. Agricultural
DK/NA RERSUSIIS eSS Somewhat satisfied
Total Very satisfied
Very dissatisfied DK/NA
9S. Enforcing codes Somewhat dissatisfied el
and guidelines for
quality and safe ErrE e S Very dissatisfied
developments
Somewhat dissatisfied
VR SRsicd 9B. Sheriff Department
DK/NA services Somewhat satisfied
Very satisfied
DK/NA
Total
Very dissatisfied
Somewhat dissatisfied
9C. Street maintenance
anolietaly Somewhat satisfied
Very satisfied
DK/NA
Total
Very dissatisfied
Somewhat dissatisfied
9D. Snow removal
SErvces Somewhat satisfied
Very satisfied
DK/NA
9E. County park Total
facilities such as
Pioneer Park, Very dissatisfied
Henningsen Lotus
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9E. County park
facilities such as
Pioneer Park,
Henningsen Lotus
Park, and Bradford
Park

9F. Services for
seniors

Services for
ow-income residents

9H. Mental health
services

9. Public library
services

Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied

Somewhat satisfied

Length of Residence
20 years

11to 19 years
or more

9l. Public library
services

9J. Public health
services

9K. Animal control
services

9L. Ambulance
services

9M. Child support
services

Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Length of Residence
20 years

11to 19 years
or more
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Length of Residence Length of Residence
11to 19 years 20years 11 to 19 years 20)years
or more or more
Total Somewhat dissatisfied
Very dissatisfied Somewhat satisfied
9R. Improving traffic
Somewhat dissatisfied flow i
9N. County building Very satisfied
and planning services
Somewhat satisfied DK/NA
Very satisfied Total
DK/NA Very dissatisfied
Total 9S. Enforcing codes Somewhat dissatisfied
and guidelines for
Very dissatisfied quality and safe S T S
developments
Somewhat dissatisfied
90. Services for Very satisfied
Veterans
Somewhat satisfied DK/NA
Very satisfied
DK/NA
Total
Very dissatisfied
Somewhat dissatisfied
9P. Maintaining clean
aigquality Somewhat satisfied
Very satisfied
DK/NA
Total
Very dissatisfied
9Q. Public information  Somewhat dissatisfied
services about El
Dorado County Somewhat satisfied
programs and services
Very satisfied
DK/NA
Total
9R. Improving traffic
flow Very dissatisfied
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9A. Agricultural
Department services

9B. Sheriff Department
services

9C. Street maintenance
and repair

9D. Snow removal
services

9E. County park facilities
such as Pioneer Park,
Henningsen Lotus Park,
and Bradford Park

9F. Services for seniors

9G. Services for
low-income residents

9H. Mental health services

91. Public library services

Comparisons of Column ProportionsP¢

2years or
less
(A)

Very dissatisfied

Somewhat dissatisfied &£

Somewhat satisfied

Very satisfied

DK/NA D

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied [£

DK/NA

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA DE

Very dissatisfied

Somewhat dissatisfied &£

Somewhat satisfied

Very satisfied

DK/NA

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA DE

Very dissatisfied e

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA CE

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA DE

CDE

3to 5
years

(B)

Length of Residence

6to 10 11to 19
years years
(C) (D)

a

=
Cc
B B
A

D
Cc

20 years
or more

(E)

AB

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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9J. Public health services

9K. Animal control
services

9L. Ambulance services

9M. Child support
services

9N. County building and
planning services

90. Services for Veterans

9P. Maintaining clean air
EUIY

9Q. Public information
services about El Dorado
County programs and
services

9R. Improving traffic flow

Comparisons of Column Proportions?¢

2 years or
less
(A)

Very dissatisfied

Somewhat dissatisfied &

Somewhat satisfied

Very satisfied

DK/NA DE

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Very dissatisfied 2

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA DE

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA DE

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

3to5
years

(B)

Length of Residence

6to 10 11to 19
years years
(C) (D)

A A
A A

c
A

20 years
or more

(E)

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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9S. Enforcing codes and
guidelines for quality and
safe developments

Comparisons of Column Proportions?¢

2years or
less
(A)
Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied
DK/NA

Length of Residence

3to 5
years

(B)

6to 10
years

(C)

11to 19
years

(D)

20 years
or more

(E)

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the

smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Total _ngh! Staying \_Nron_g
direction the same  direction
Total 549 234 166 149
Very dissatisfied 2186% 1 g% 3 g% 5 2%
P 20 1 5 14
Somewhat dissatisfied
9A. Agricultural 3.7% 4% 3.3% 9.4%
Department services S e e 2;‘;2% Zz'ii% 345;% 2132%
Very satisfied £ 5 £ 23
v 27.8% 36.1% 21.3% 22.0%
218 94 63 61
CIG® 39.7% 40.1% 37.9% 41.1%
Total 549 234 166 149
Very dissatisfied 7‘;;/0 514?’/0 4 g% 152?,%
30 13 g 8
Somewhat dissatisfied
9B. Sheriff Department 5.4% 5.5% 5.4% 5.4%
services Somewhat satisfied 31538% z:é% 467;% 3352%
Very satisfied 205 e 2 B2
Y 45.7% 57.4% 38.7% 35.0%
37 13 9 16
CIER 6.8% 5.4% 5.4% 10.6%
Total 549 234 166 149
127 42 27 58
Very dissatisfied
9C. Street maintenance 23.1% 17.8% 16.4% 38.9%
and repair A A 109 36 41 32
Somewhat dissatisfied 19.9% 15.2% 25.0% 21.5%
Somewhat satisfied 3;8;% 3371% 4373% 2135%

Direction of County
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9C. Street maintenance
and repair

DK/NA
Total
Very dissatisfied

Somewhat dissatisfied

9D. Snow removal
services

Very satisfied
DK/NA
Total

Very dissatisfied

9E. County park
facilities such as
Pioneer Park,
Henningsen Lotus
Park, and Bradford
Park

Very satisfied
DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

9F. Services for
seniors

Very satisfied
DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

9G. Services for
low-income residents

Very satisfied

DK/NA

Very satisfied

Somewhat satisfied

Somewhat dissatisfied

Somewhat satisfied

Somewhat satisfied

Somewhat satisfied

Direction of County

Right Staying Wrong
direction the same  direction
72 24 22
30.8% 14.3% 14.6%
7 2 5
3.2% 1.2% 3.3%
234 166 149
5 6 13
21% 3.6% 8.7%
8 7 10
3.4% 4.3% 6.6%
52 59 44
22.1% 35.4% 29.6%
104 56 49
44.3% 33.6% 32.7%
66 38 34
28.1% 23.2% 22.5%
234 166 149
1 3 12
A% 2.1% 7.7%
4 6 10
1.6% 3.4% 7.0%
64 66 a7
27.3% 40.0% 31.5%
112 53 49
48.0% 31.9% 33.1%
53 37 31
22.7% 22.6% 20.6%
234 166 149
3 5 11
1.1% 3.3% 7.3%
alil 7 15
4.6% 4.4% 10.3%
75 56 46
32.3% 33.7% 31.0%
76 39 33
32.4% 23.6% 21.9%
69 58 44
29.7% 35.1% 29.5%
234 166 149
7 24 32
3.2% 14.4% 21.3%
8 15 16
3.3% 8.7% 10.6%
80 51 40
34.2% 30.7% 26.6%
53 19 19
22.6% 11.3% 12.7%
86 58 43
36.6% 34.9% 28.8%
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Direction of County Direction of County

Right Staying Wrong Right Staying Wrong
direction the same  direction direction the same  direction
Total 234 166 149 7 8 6
— — - Somewhat dissatisfied 2.8% 4.7% 4.1%
Very dissatisfied T 45 43 43
5_‘8‘% 9_2% 131_g% oL. Ambulance Somewhat satisfied 19.4% 25.9% 28.9%
Somewhat dissatisfied services isfi 125 74 65
9H. Mental health 3:4% 3:2% @& D 53.6% 44.7% 43.6%
services isfi 57 51 41 54 39 28
Somewhat satisfied 24.6% 31.0% 27.8% DK/NA e o IO
46 16 11 b . i
234 166 149
Very satisfied 19.5% 9.4% 7.6% Total
110 78 66 o 4 12 15
DK/NA 471% 47.2% 44.3% Very dissatisfied 1.6% 7.3% 9.8%
Total &5 &5 L Somewhat dissatisfied 8 & L2
5 z 16 9M. Child support 2:% 9;;/0 4203
Very dissatisfied services isfi 4 41
3187% 415:(, 101.2% Somewhat satisfied 27.4% 23.1% 27.2%
Somewhat dissatisfied 54 21 14
91. Public library 7.3% 6.2% 10.2% D A s 23.1% 12.4% 9.6%
services 57 50 50 107 80 68
Somewhat satisfied 24.5% 30.3% 33.8% DK/NA 15.5% o (BT
- 133 80 55 - ' 7
234 166 149
Ve saisiied 56.7% 48.5% 36.9% Total
18 17 12 . 20 20 46
DKINA 7.6% 105% 8.2% Very dissatisfied 8.5% 12.0% 30.9%
Total 234 165 = Somewhat dissatisfied 8 2 26
5 ) 18 9N. County building 7.6% 17.5% 17.4%
Very dissatisfied and planning services 88 73 50
2 i% 417(;:/‘, 12],;% Somewhat satisfied 37.7% 44.1% 33.4%
Somewhat dissatisfied P 73 18 14
93. Public health LE% S0 120 Very satisfied 31.2% 10.9% 9.5%
services iofi 35 26 13
Somewhat satisfied 32.1% 24.5% 33.0% DK/NA e R oD
- 93 41 31 : ' ]
234 166 149
Ve e 39.9% 24.5% 20.9% Total
56 34 34 7 10 13
DKINA 24.0% 20.3% 227% Very dissatisfied 3.1% 6.0% 8.7%
Total & A & Somewhat dissatisfied 2 10 14
2.2% 5.8% 9.6%
90. Services for
Very dissatisfied o 22 3 Veterans 52 44 35
6.8% 7.5% 12.1% Somewhat satisfied 22.1% 26.7% 23.8%
Somewhat dissatisfied o o & 51 22 23
9K. Animal control 4.8% 5.4% L R 21.9% 13.1% 15.5%
services 83 68 56 118 80 63
Somewhat satisfied 35.3% 41.2% 37.8% DK/NA e e iy
98 53 43 : r y
234 166 149
Very satisfied 41.9% 322% | 28.7% jtal
26 21 14 . ) 7 22
DK/NA 1;32:/” 1"1’;(:"’ gi‘;’“ T — Very dissatisfied 4_11% 4_148% 141_2%
Total 1 air quality N 1
9L. Ambulance . _ Somewhat dissatisfied 2.8% 10.8% 7.9%
services 7
Very dissatisfied 79 62 64
1.1% 1.3% 4.7% Somewhat satisfied 33.79% 37.4% 42.9%
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i i a,b
Direction of Count Comparisons of Column Proportions
Right Staying Wrong " n
direction the same  direction Direction of County
Very satisfied 29 2 4 dere‘g\h\(l)ﬂ [E;ag:“ge dY:/erg;;g'1
9P. Maintaining clean 49.5% 37.5% 27.7%
air quality 19 16 11 (A) (B) (©)
DK/NA 7.9% 9.9% 71% Very dissatisfied A
Total 234 166 149 9A. Agricultural Somewhat dissatisfied A
5 7 o Department services \S/omewra: S:!ISfled sc AC
Very dissatisfied ery satisfie
3.3% 2.4% 9.8% DK/NA
9Q. Public information  Somewhat dissatisfied 825?% 1113% 101i% Very dissatisfied AB
SDEWI(CjeSCabGU[ o 85 9‘4 és 9B. Sheriff Department Somewhat dissatisfied
orado County b
programs and services i 36.3% 56.4% 45.6% services \S/::‘;es";::;izz“s"‘?d sc A
. 98 37 33
Very satisfied 41.9% 22.1% 22.0% DK/NA
23 12 18 Very dissatisfied AB
DKINA 10.0% 7.4% 12.2% Somewhat dissatisfied A
- - - 9C. Street maintenance h isfied c c
Total 234 166 149 e Somewhat satisfied
Very satisfied BC
40 36 68
Very dissatisfied DK/NA
176é% 215‘)2% 453‘3% Very dissatisfied A
i isfi S hat d tisfied
TR e e IR 28.3% 322% | 19.9% 9D. Snow removal omewhal dlssalls e
oR. mproving i = = = e Somewhat satisfied A
ow -
Somewhat satisfied 32.5% 33.8% 22.3% Very satisfied
Very satisfied & i & \E/)K/N': tisfied A
16.4% 9.0% 9.7% ery dissatistie
13 5 4 9E. County park facilities  somewhat dissatisfied A
DK/NA such as Pioneer Park, T
5.6% 3.0% 2.7% Henningsen Lotus Park, Somewhat satisfied A
Total 234 166 149 and Bradford Park Very satisfied BC
3 'y % DK/NA
Very dissatisfied Very dissatisfied A
3182% ml'i% 2452% Somewhat dissatisfied
9S. Enforcing codes Somewhat dissatisfied 9F. Services for seniors  Somewhat satisfied
andl‘guide‘!nesf for 5919% 8970% 20;3’% Very satisfied
quality and safe
developments Somewhat satisfied 42.2% 541% | 354% I
o 88 24 15 Very dissatisfied A A
Very satisfied 37.7% 14.2% 10.1% e — Somewhat dissatisfied A
DK/NA 26 21 16 low-income residents Somewhat satisfied
11.2% 12.5% 10.5% Very satisfied BC
DK/NA
Very dissatisfied A
Somewhat dissatisfied
9H. Mental health services Somewhat satisfied
Very satisfied BC
DK/NA
Very dissatisfied A
Somewhat dissatisfied
9l. Public library services Somewhat satisfied
Very satisfied (ef
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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Comparisons of Column ProportionsP

9J. Public health services

9K. Animal control
services

9L. Ambulance services

9M. Child support
services

9N. County building and
planning services

90. Services for Veterans

9P. Maintaining clean air
quality

9Q. Public information
services about El Dorado
County programs and
services

9R. Improving traffic flow

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Direction of County

Right Staying Wrong
direction  thesame  direction
(A) (B) (C)

AB
A
A
BC
A
C
A A
A A
BC
AB
A A
BC
A
AB
C
AB
A
BC
AB
(o}

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

Comparisons of Column ProportionsP

9S. Enforcing codes and
guidelines for quality ar
safe developments

Direction of County
Right Staying Wrong
direction  thesame  direction

(A) (B) (C)

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions tests.
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County Agency County Agency
Social/ Social/
Sheriff Development Community/ Sheriff Development Community/
services Human services Human
Services Services
Total w & - Very dissatisfied : ‘3‘% 1 ;% 02/0
2 1 1 -
Very dissatisfied 2.8% 1.7% 2.0% ?aEc.ilict?:smsyucpsr:s Somewhat dissatisfied 1183% 2 ;% 5 g%
A P 6 3 0 i
Pioneer Park, 23 27 17
9A. Agricultural Semewhat dissatisfied 7.8% 3.9% 0% Henningsen Lotus Somewhat satisfied 30.9% 40.7% 50.8%
Department services 19 14 11 Park, and Bradford 28 20 10
Somewhat satisfied il
25.3% 21.7% 34.6% Park Very satisfied
38.2% 29.7% 32.1%
. 29 19 &)
Very satisfied 11 17 4
im B2 s DKINA 14.3% 25.8% 11.4%
74 67 33
DKINA 25.7% 43.4% 34.5% Total
Total 74 67 33 Very dissatisfied 4 2% a g% A i%
18 4 5 r i ]
Very dissatisfied 24.2% 550 16.2% oF Services for Somewhat dissatisfied 1;2% 3_:% 14_51%
q e 3 2 0 -
oB. Sheriff Department 0 ¢1oo%isfied 3.1% 2.6% 0% semors Somewhat satisfied 2o v o
services - 14 31 14 20 12 8
Somewhat satisfied i
19.3% 46.2% 42.3% Very satisfied 26.9% 17.5% 23.0%
. 38 29 13 1 > .
Very satisfied 16 29 5
51f% 43»17 % 39»15% e 21.6% 42.9% 14.4%
74 67 33
DK/NA 1.5% 2.0% 2.0% Total
Total 74 67 33 - 9 10 7
= = . Very dissatisfied 12.6% 14.5% 20.6%
Very dissatisfied 26.2% 24.9% 28.0% oG, Services for Somewhat dissatisfied 6.2% S.g% 10.:;.%
oC. Street maintenance Somewhat dissatisfied 25%!2;% zzlj% 16.57% low-income residents g o har satisfied 2623% 1812% 33133%
and repair Somewhat satisfied 7 21 16 21 1 3
23.4% 31.5% 49.5% Very satisfied 28
.4% 16.7% 10.7%
18 10 i
Very satisfied 19 29 8
23-16"/" 15;3% 3-1% DKINA 25.9% 43.1% 25.0%
74 67 33
DKINA 15% 6.3% 2.7% jLotel
Total 74 67 33 . 14 4 4
. ' . Very dissatisfied 19.2% 5.7% 13.4%
Very dissatisfied 520 0% 0% oM. Mental health Somewhat dissatisfied 6.3% 5.3% 7;%
7 2 1 -
9D, Snow removal Somewhat dissatisfied 950 A 20T services SeEiE seisics) 231;% 171;% 2912%
services 22 21 10 ” y r
Somewhat satisfied 29.1% 31006 31.50% Very satisfied leli% 5 g% 2799%
. 32 26 11 > y ;
Very satisfied 26 44 7
431-8% 381'2% 331-5;% DKINA 34.7% 65.5% 21.7%
74 67 33
priA 13.1% 27.6% 32.5% 9l. Public library i)
9E. County park 74 67 33 services 7 1 4
facilitios sich as Total Very dissatisfied 9.5% 18% 13.4%
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9l. Public library
services

9J. Public health
services

9K. Animal control
services

9L. Ambulance
services

9M. Child support
services

Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

County Agency

Social/
Sheriff Development Community/
services Human
Services
6 10 3
8.4% 14.6% 10.7%
29 17 10
38.8% 24.9% 31.4%
29 34 12
38.3% 51.1% 37.4%
4 5 2
5.0% 7.6% 7.1%
74 67 33
7 i 0
9.6% 1.7% .0%
5 3 5
6.1% 4.7% 15.8%
27 29 10
36.1% 43.9% 30.9%
26 15 15
34.8% 23.0% 46.6%
10 18 2
13.3% 26.6% 6.7%
74 67 33
12 7 2
16.8% 11.1% 5.1%
3 6 5
4.2% 8.3% 15.9%
31 20 10
42.3% 30.5% 30.1%
24 26 12
32.6% 38.4% 35.9%
3 8 4
4.1% 11.7% 13.0%
74 67 33
3 0 0
3.7% 0% .0%
3 6 1
4.6% 9.6% 2.0%
i35 14 12
20.6% 21.5% 35.4%
39 26 15
52.2% 39.4% 46.1%
14 20 5
18.9% 29.5% 16.4%
74 67 33
7 0 i
9.8% 0% 3.5%
10 2 8
13.9% 2.4% 23.3%
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9M. Child support
services

9N. County building
and planning services

90. Services for
Veterans

9P. Maintaining clean
air quality

9Q. Public information
services about El
Dorado County
programs and services

Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied

Somewhat satisfied

County Agency

Social/
Sheriff Develo‘pmem Community/
services Human
Services
12 18 7
16.8% 26.6% 23.0%
i 10 3
20.8% 14.6% 9.1%
29 38 13
38.7% 56.4% 41.2%
74 67 33
15 19 1
20.4% 28.0% 4.1%
13 il 7
17.3% 16.8% 21.9%
26 18 17
35.0% 27.3% 51.5%
10 17 3
13.9% 25.1% 10.3%
10 2 4
13.4% 2.7% 12.3%
74 67 33
6 1 2
8.1% 1.3% 6.4%
3 3 3
4.3% 4.5% 9.1%
23 13 10
30.9% 19.0% 30.2%
16 11 6
21.9% 16.2% 19.7%
26 39 11
34.7% 59.0% 34.6%
74 67 33
5 3 8
6.2% 5.1% 25.0%
3 2 7
4.7% 2.7% 20.6%
36 27 8
47.9% 39.9% 23.3%
25 31 8
33.8% 46.6% 24.9%
5 4 2
7.3% 5.7% 6.2%
74 67 33
7 3 0
9.4% 4.5% .0%
9 12 2
12.1% 18.1% 5.5%
27 31 17
36.8% 46.7% 51.4%
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9Q. Public information
services about El
Dorado County
programs and services

9R. Improving traffic
flow

9S. Enforcing codes
and guidelines for
quality and safe
developments

Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

County Agency

Sheriff Development
services

Social/
Community/
Human
Services

Page 339

9A. Agricultural
Department services

9B. Sheriff Department
services

9C. Street maintenance
and repair

9D. Snow removal
services

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

County Agency

Other
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Pioneer Park,
Henningsen Lotus
Park, and Bradford
Park

9F. Services for
seniors

9G. Services for
low-income residents

9H. Mental health
services

91. Public library
services

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA
Total

Very dissatisfied

County Agency

Public health Other

9l. Public library
services

9J. Public health
services

9K. Animal control
services

9L. Ambulance
services

9M. Child support
services

Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

County Agency

Public health Other

Page 341 Page 342
County Agency County Agency
Public health Other Public health Other
Somewhat satisfied 2. '_:“b“C information Very satisfied
services about El
9M. Child support A=A Dorado County
services Very satisfied programs and services PK/NA
DK/NA Total
Total Very dissatisfied
Very dissatisfied Somewhat dissatisfied
9R. Improving traffic
Somewhat dissatisfied flow Somewhat satisfied
9N. County building
and planning services  gomewhat satisfied Very satisfied
Very satisfied DK/NA
DK/NA Total
Total Very dissatisfied
Very dissatisfied 9S. Enforcing codes Somewhat dissatisfied
and guidelines for
Somewhat dissatisfied Gueiy e Sfio Somewhat satisfied
90. Services for developments
\eterans Somewhat satisfied Very satisfied
Very satisfied DK/NA
DK/NA
Total
Very dissatisfied
Somewhat dissatisfied
9P. Maintaining clean
air quality Somewhat satisfied
Very satisfied
DK/NA
Total
9Q. Public information  Very dissatisfied
services about El
Dorado County Somewhat dissatisfied
programs and services
Somewhat satisfied
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Comparisons of Column ProportionsP¢

County Agency
Social/
Sheriff Development Community/
services Human
Services
(A) (B) (©)
Very dissatisfied
Somewhat dissatisfied &£
Somewhat satisfied
Very satisfied
DK/NA
Very dissatisfied =
Somewhat dissatisfied
Somewhat satisfied A
Very satisfied
DK/NA
Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied
DK/NA
Very dissatisfied 8 2
Somewhat dissatisfied
Somewhat satisfied
Very satisfied
DK/NA
Very dissatisfied &
9E. County park facilities  gomewnhat dissatisfied
such as Pioneer Park,
Henningsen Lotus Park, o
and Bradford Park Very satisfied
DK/NA
Very dissatisfied
Somewhat dissatisfied
9F. Services for seniors Somewhat satisfied
Very satisfied
DK/NA Cc
Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied
DK/NA
Very dissatisfied
Somewhat dissatisfied
9H. Mental health services Somewhat satisfied
Very satisfied B
DK/NA AC
Very dissatisfied
Somewhat dissatisfied
91. Public library services  Somewhat satisfied
Very satisfied
DK/NA
Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

9A. Agricultural
Department services

‘o

9B. Sheriff Department
services

9C. Street maintenance
and repair

9D. Snow removal
services

Somewhat satisfied

9G. Services for
low-income residents
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Comparisons of Column ProportionsP¢

County Agency

Social/

Sheriff Development Community/
services Human

Services

(A) (B) (C)
g

Very dissatisfied .
Somewhat dissatisfied E
9J. Public health services  Somewhat satisfied
Very satisfied
DK/NA
Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied
DK/NA
Very dissatisfied 2 2
Somewhat dissatisfied E
Ambulance services Somewhat satisfied
Very satisfied
DK/NA
Very dissatisfied e
Somewhat dissatisfied E BE
Somewhat satisfied
Very satisfied
DK/NA
Very dissatisfied =
Somewhat dissatisfied
Somewhat satisfied
Very satisfied
DK/NA
Very dissatisfied
Somewhat dissatisfied
90. Services for Veterans  Somewhat satisfied
Very satisfied
DK/NA A
Very dissatisfied BE
Somewhat dissatisfied B
Somewhat satisfied
Very satisfied
DK/NA
Very dissatisfied 2

9Q. Public information Somewhat dissatisfied
services about El Dorado

County programs and Somewhat satisfied
services Very satisfied

DK/NA 2

Very dissatisfied

Somewhat dissatisfied
9R. Improving traffic flow Somewhat satisfied

Very satisfied

DK/NA

9K. Animal control
services

9M. Child support
services

9N. County building and
planning services

9P. Maintaining clean air
quality

smaller column proportion appears under the category with the larger column proportion.

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
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Comparisons of Column ProportionsP¢

County Agency
Social/
Sheriff Development Community/
services Human

Comparisons of Column ProportionsP¢

County Agency

Public

health @i

9S. Enforcing codes and

guidelines for quality and

safe developments

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

SERILES
(B) (©)

Restlts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

9A. Agricultural
Department services

9B. Sheriff Department
services

9C. Street maintenance
and repair

9D. Snow removal
services

9E. County park facilities
such as Pioneer Park,
Henningsen Lotus Park,
and Bradford Park

9F. Services for seniors

9G. Services for
low-income residents

9H. Mental health services

9l. Public library services

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

(E)
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smaller column proportion appears under the category with the larger column proportion.

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
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Comparisons of Column ProportionsP¢ Comparisons of Column ProportionsP¢

County Agency

County Agency

Public Public
health i health @i
(D) (E) (D) (E)
Very dissatisfied Very dissatisfied
Somewhat dissatisfied 9S. Enforcing codes and Somewhat dissatisfied
9J. Public health services Somewhat satisfied guidelines for quality and Somewhat satisfied
Very satisfied safe developments Very satisfied
DK/NA DK/NA
Very dissatisfied Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
Somewhat dissatisfied smaller column proportion appears under the category with the larger column proportion.
9K. Animal control Somewhatsatistied a. This category is not used in comparisons because its column proportion is equal to zero or one.
services
Very satisfied b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
DK/NA c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
Very dissatisfied proportions tests.
Somewhat dissatisfied
Ambulance services Somewhat satisfied
Very satisfied Internet Access
DK/NA Yes No
Very dissatisfied Total 505 92
9M. Child support Somewhat dissatisfied 12 1
M. Ohil Somewhat satisfied Wiy IS 2.8% 1.2%
Very satisfied 20 1
Somewhat dissatisfied
Sgijssa\\shed 9A. Agricultural 3.9% 1.0%
Department services P 128 24
- Somewhat dissatisfied i Somewhat satisfied 25.4% 25.9%
9N. County building and Sl Seisien) - -
planning services o Very satisfied &5 &
Very satisfied 26.0% 33.3%
DK/NA B 211 36
Very dissatisfied . 41.8% 38.6%
Somewhat dissatisfied Total 505 92
90. Services for Veterans  Somewhat satisfied
isfi Very dissatisfied 48 3
Very satisfied y 8.1% 3.7%
DK/NA
d fied Somewhat dissatisfied 2l o
Ve CISTIEE 9B. Sheriff Department 4.2% 10.3%
9P. Maint | Somewhat dissatisfied services 178 26
qu.ali;m aining cleanialr o o bt satisfied Somewhat satisfied 35.20 28.2%
Very satisfied Ver tisfied 226 44
DK/NA i 44.8% 47.7%
- . Very dissatisfied DK/NA 39 g
9Q. Pub\lclmfolg:aDuond Somewhat dissatisfied 7.7% 10.2%
services about El Dorado o
505 92
County programs and Somewhat satisfied Total
services Very satisfied v . o 115 19
DK/NA ‘ery dissatisfiet
Very dissatisfied 9C. Street maintenance 22.8% 20.9%
and repair 108 12
Somewhat dissatisfied to Somewhat dissatisfied 21.4% 13.4%
9R. Improving traffic flow  Somewhat satisfied o 172 27
Very satisfied Somewhat satisfied 34.1% | 288%
DK/NA 2

smaller column proportion appears under the category with the larger column proportion.

Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
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Internet Access Internet Access

Yes No Yes No

9C. Street maintenance Very satisfied 189.3% 312.2% Ve S 9‘16% 5.3%

and repair DK/NA 2195% 5.2% Somewhat dissatisfied 4295% 2;%

;I'/utal f 52005 932 Z:r‘v’:/llie"s‘a‘ fesi Somewhat satisfied ZZ‘;D% 1912%

ery dissatisfied 4;)4% 3]2% Very satisfied 11.3% 19.9%

o5, Snow removal Somewhat dissatisfied At e DK/NA 43%7% 5;2%
SIS Somewhat satisfied 2;?% 2422% Total 505 92

Very satisfied 3‘1177'; 4:3% Very dissatisfied 6353/0 S.i%

:K‘II\:A 22}2’" ZZZZ% g\e-'siuchel\sc library Somewhat dissatisfied 8:;1:;& 55]%

izl — _ Somewhat satisfied 22;};/“ 215_3%

9E. County park Yoy dssatisted = o exe N 474% | 537%

I:'aig.!lssss:ri',] as Somewhat dissatisfied 315;;/0 4.117% DK/NA 3,422% 161j%
P:Pa‘gg;?&gf:‘i‘ Somewhat satisfied 35.4% 18.6% Total 505 92
[P Very satisfied 3;_86?% 50‘%2% Very dissatisfied 6.332% 0?%

DK/NA 2;154% 252_3% T ———. Somewhat dissatisfied 5.279% B.i%

;I'/(:almssa”sﬂed 5108"'—’ 922 SERIEES Somewhat satisfied 33}:% Zég%

y 3:3% Z'i% Very satisfied 25.4% 52.7%

9F. Services for Somewhat dissatisfied 61224; 1‘238% OKINA 2:-296% 171-‘?%
seniors Somewhat satisfied e e Total 505 92

Very satisfied 2;20?% 38:?2% Very dissatisfied 8‘?% &3%

DK/NA 3;617% 272.2% T ny— Somewhat dissatisfied 6395% 7.;%

z:ld‘ssa”sﬁed 5:: 9: SENE= Somewhat satisfied 3%29?% 333%

113;:% 6.3% Very satisfied 33.0% 39.7%

9G. Services for Somewnat dissarisfied 7.3% 8.0% DKINA e e
low-income residents  gomewhat satisfied 3;533% 272':% Total 505 92
Very satisfied 113% zai% gl;v‘l\c";l;“'ance Very dissatisfied 2.152% 0?,/“

DK/NA 3(1865% 282.;% Somewhat dissatisfied 3179% 1.;%

SH. Mental health Total 505 92
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Internet Access

Internet Access

Yes No Yes
Somewhat satisfied 2;11% 201:% gs.(mzlhn[lyammg ceal DK/NA
9L. Ambulance P 234 50 Total
o Very satisfied 46.4% 54.3%
118 22 Very dissatisfied
CIER 23.4% 23.6%
Total 505 92 9Q. Public information  Somewhat dissatisfied
services about El
28 2 Dorado County
Very dissatisfied 5.50% 26% programs and services Somewhat satisfied
. 32 2 .
Somewhat dissatisfied Very satisfied
9M. Child support 6.3% 2.4%
SECES Somewhat satisfied 2;348% 1713% DK/NA
Very satisfied 136:% 2321% Total
238 50 Very dissatisfied
LIG® 47.2% 54.3%
Total 505 92 Somewhat dissatisfied
9R. Improving traffic
Very dissatisfied 1683% 1012% flow Somewhat satisfied
Somewhat dissatisfied o ® Very satisfied
9N. County building 14.7% 6.3%
and planning services g, meyhat satisfied 3;%‘9% 3232% DK/NA
Very satisfied 1683% 3123% Total
66 18 Very dissatisfied
CIER 13.1% 19.2%
Total 505 92 9S. Enforcing codes Somewhat dissatisfied
and guidelines for
30 1 quality and safe
Very dissatisfied 6.0% 1.6% developments Somewhat satisfied
q P 27 4 e
Somewhat dissatisfied Very satisfied
90. Services for 5.3% 4.0%
Veterans Somewhat satisfied 2111264% 1612% DK/NA
Very satisfied 1472% 292;%
251 45
CIG 49.8% 48.6%
Total 505 92
Very dissatisfied 7:’;& 3 g%
9P. Maintaining clean  somewhat dissatisfied 0 4
air quality 8.0% 4.4%
Somewhat satisfied 3;97'; 3338%
Very satisfied 32865% 4942%
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Comparisons of Column Proportions? ¢

Internet Access

Comparisons of Column Proportions? ¢

Internet Access

Yes No Yes No
(A) (8) (A) (B)
Very dissatisfied Very dissatisfied i3
Somewhat dissatisfied Somewhat dissatisfied
I i) Somewhat satisfied 9J. Public health services  Somewhat satisfied B
Department services e e
Very satisfied Very satisfied A
DK/NA DK/NA
Very dissatisfied Very dissatisfied
Somewhat dissatisfied A Somewhat dissatisfied
98. Sheriff Department g o v hat satisfied 9K, Animal control Somewhat satisfied
services services
Very satisfied Very satisfied
DK/NA DK/NA
Very dissatisfied Very dissatisfied 2
. Somewhat dissatisfied Somewhat dissatisfied
gfd ?‘er:aelir maintenance Somewhat satisfied 9L. Ambulance services Somewhat satisfied
Very satisfied A Very satisfied
DK/NA DK/NA
Very dissatisfied Very dissatisfied
Somewhat dissatisfied . Somewhat dissatisfied
€Io). S ETTee] Somewhat satisfied I Gl e Somewhat satisfied
services services
Very satisfied A Very satisfied A
DK/NA DK/NA
Very dissatisfied Very dissatisfied
9E. County park facilities  gomewhat dissatisfied Somewhat dissatisfied B
such as Ploneer Park, — gom oy hat satisfied B SN. County bullding and g0 o,y satisfied
Henningsen Lotus Park, o planning services o
and Bradford Park Very satisfied A Very satisfied A
DK/NA DK/NA
Very dissatisfied Very dissatisfied
Somewhat dissatisfied B Somewhat dissatisfied
9F. Services for seniors Somewhat satisfied 90. Services for Veterans  Somewhat satisfied
Very satisfied A Very satisfied A
DK/NA DK/NA
Very dissatisfied Very dissatisfied
q Somewhat dissatisfied q . Somewhat dissatisfied
€ SEmEEs e Somewhat satisfied 9P. Maintaining clean air gom oy ha satisfied
low-income residents quality o
Very satisfied A Very satisfied A
DK/NA DK/NA
Very dissatisfied Very dissatisfied
Somewhat dissatisfied 9Q. Public information Somewhat dissatisfied
9H. Mental health services Somewh@téatisfied Zirn\l/llwclssp?(?gorualmEsl Zﬁ;{ado Somewh‘at‘salisfied
Very satisfied A services Very satisfied A
DK/NA DK/NA
Very dissatisfied Very dissatisfied
Somewhat dissatisfied Somewhat dissatisfied
91. Public library services  Somewhat satisfied 9R. Improving traffic flow  Somewhat satisfied
Very satisfied Very satisfied
DK/NA A DK/NA

Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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Comparisons of Column ProportionsP ¢

9S. Enforcing codes and

Very dissatisfied

Somewhat dissatisfied

guidelines for quality and  Somewhat satisfied

safe developments

Very satisfied
DK/NA

Internet Access
Yes No
(A) (8)

Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions tests.

9A. Agricultural
Department services

9B. Sheriff Department
services

9C. Street maintenance
and repair

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied
Somewhat satisfied

Very satisfied

Homeownership Status

Total Rent

9C. Street maintenance
and repair

9D. Snow removal
services

Pioneer Park,
Henningsen Lotus
Park, and Bradford
Park

9F. Services for
seniors

9G. Services for
low-income residents

9H. Mental health
services

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied

Homeownership Status

Own Rent
17 2
3.8% 1.2%
461 134
15 9
3.2% 6.4%
16 11
3.5% 8.1%
131 39
28.4% 29.3%
160 57
34.8% 43.0%
139 18
30.1% 13.2%
461 134
15 2
3.2% 17%
18 4
3.8% 2.8%
148 48
32.1% 35.8%
169 55
36.7% 41.0%
111 25
24.1% 18.6%
461 134
14 5
3.1% 3.9%
26 9
5.6% 6.6%
147 42
31.9% 31.2%
118 42
25.5% 31.4%
156 36
33.9% 26.9%
461 134
39 24
8.4% 18.2%
25 19
5.5% 14.1%
135 42
29.3% 31.8%
71 29
15.3% 21.6%
192 19
41.6% 14.3%
461 134
38 12
8.2% 9.0%
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Homeownership Status Homeownership Status
Total (o] Rent Total Own Rent
Somewhat dissatisfied 425];/0 4.2% GIL, ATl Very satisfied 462318?'/0 50(?1%
9H. Mental health Semewhat satisfied R e DKINA i
e Verysatisited oow | some | som ot 4:21 124
DK/NA e 5?1620/“ 32:% Very dissatisfied Afgf’ 5198%
Total 461 134 T e — Somewhat dissatisfied 3.5% 13.3%
Very dissatisfied 526?’/«7 713?% SEMEES Somewhat satisfied 2;168% 27:2%
ol. Public library Somewhat dissatisfied 73:14% 9122% Very satisfied 13§3% 192j%
Sl Somewhat satisfied R 2;31% Za:’rg% DK/NA 5221% 3:3%
Very satisfied 48.4% 45.232% 4;3% Toral s =
DK/NA 48 8 Very dissatisfied 178_2% 91;%
10.4% 6.0% ‘ o 5 15
Total 461 134 oN. Caunty huildmg Somewhat dissatisfied 14.1% 11.3%
Very dissatisfied 5203% 6.:% and planning services g, meyhat satisfied 32637% 45(?3%
o). Eae Somewhat dissatisfied 5255% 4_3% Very satisfied 188_;:’% 192_2%
seivices Somewhat satisfied 36.1% 32528% 425?;% DK/NA 1:3% 141_:%
Ve i 29.4% 2;,209% 3‘:?% Total 4:21 113:
DK/NA o 2;2;/0 111;% Very dissatisfied 4.189% 7141%
Total 461 134 N — Somewhat dissatisfied 4.2% 8.4%
Very dissatisfied g?% 5_:% Wellerians Somewhat satisfied 2;022% 27?;%
T y—— Somewhat dissatisfied 6.:;2% 717?% Very satisfied 157§% 202'1%
SEVCES Somewhat satisfied 38.2% 3;778% 3;:% DK/NA 5;‘3’0 332%
Very satisfied s | s | svow ot 26: 124
DKINA i | i | e & d‘ssat'%f'ed B s s
Total 41611 134 T Somewhat dissatisfied 61;“;1 12‘;2%
. Very dissatisfied 2.4% 1.(1)% air quality Somewhat satisfied 39.7% 32.0%
services Somewhat dissatisfied 3156% 3.‘2‘% Very satisfied Séb;/b 45%%
Somewhat satisfied 23.4% 2;03?% 273:% DK/NA 10‘2% 5 3%
9Q. Public information 144 461 134
services about FI
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Homeownership Status

Comparisons of Column ProportionsP

Total Own Rent =
Homeownership Status
Very dissatisfied 23 g [e] Rent
v 5.1% 3.6% Ll =il
_— A 42 15 (A) (8)
Somewhat dissatisfies
9Q. Public information 9.1% 11.2% \;zze(i/l/shsaatt:g:usﬂed
services about El 200 62
9A. Agricultural
Dorado County e 43.4% 465% RS Somewhat satisfied
programs and services 136 43 Very satisfied A
Very satisfied 20.5% 31.8% DK/NA B
59 9 Very dissatisfied
LI 12.9% 6.8% 9B. Sheriff D " " Somewhat dissatisfied
Total 261 134 e Somewhat satisfied
Very satisfied
117 38
Very dissatisfied 25.3% 28.1% DK/NA
127 31 Very dissatisfied
Somewhat dissatisfied 27.7% 23.3% ) Somewhat dissatisfied A
9R. Improving traffic 1~47 3;7 9C. Street maintenance S i SR
flow and repair
Somewhat satisfied T P fe Ve S
Very satisfied 8 = DK/NA
ery satistie 10.6% 16.8% Very dissatisfied
21 6 Somewhat dissatisfied A
DK/NA 9D. Snow removal
4.6% 4.4% 5 Somewhat satisfied
services
Total 461 134 Very satisfied
53 12 DK/NA B
Very dissatisfied 11.4% 8.8% Very dissatisfied
Sp— S oo e smonusase
- Enforcing codes  Somewhat dissatisfied y isfi
and guidelines for 9.3% 12.8% Henningsen Lotus Park, \S/O'“EW?B;F:“S“S('
quality and safe g 198 63 and Bradford Park ‘ery satisfie
developments SIS e i 42.9% 46.9% DK/NA
ey i) 101 26 Very dissatisfied
Y 22.0% 19.7% Somewhat dissatisfied
DK/NA 66 16 9F. Services for seniors Somewhat satisfied
14.3% 11.8% Very satisfied
DK/NA
Very dissatisfied A
Somewhat dissatisfied A
9G. Services for s hat satisfied
low-income residents omewhat satisfie
Very satisfied
DK/NA B
Very dissatisfied
Somewhat dissatisfied
9H. Mental health services Somewhat satisfied A
Very satisfied A
DK/NA B
Very dissatisfied
Somewhat dissatisfied
9l. Public library services ~ Somewhat satisfied
Very satisfied
DK/NA

Page 361

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

Page 362

Comparisons of Column ProportionsP

9J. Public health services

9K. Animal control
services

9L. Ambulance services

9M. Child support
services

9N. County building and
planning services

90. Services for Veterans

9P. Maintaining clean air
quality

9Q. Public information
services about El Dorado
County programs and
services

9R. Improving traffic flow

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Homeownership Status
Own Rent

(A) (8)

Comparisons of Column ProportionsaP

9S. Enforcing codes and
guidelines for quality and
safe developments

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Homeownership Status

Own
(A)

Rent

(B)

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions tests.

Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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9A. Agricultural
Department services

9B. Sheriff Department
services

9C. Street maintenance
and repair

9D. Snow removal
services

ies siich as

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Household Makeup
Live with my
spouse or
partner and at
least one child

Live with my
spouse or
partner only

228 162
9 &l
3.8% 1.9%
8 3
3.3% 2.2%
55 37
24.3% 22.6%
68 39
29.7% 24.2%
88 80
38.8% 49.1%
228 162
15 10
6.7% 6.3%
13 9
5.8% 5.3%
82 57
36.0% 35.0%
106 68
46.5% 41.6%
11 19
5.0% 11.8%
228 162
46 49
20.1% 30.1%
45 26
19.9% 15.8%
71 53
31.2% 32.5%
55 32
24.2% 19.5%
10 B]
4.6% 2.1%
228 162
7 4
2.9% 2.8%
13 5
5.7% 3.1%
56 60
24.4% 37.0%
90 46
39.5% 28.5%
63 46
27.5% 28.6%
228 162

Pioneer Park,
Henningsen Lotus
Park, and Bradford
Park

9F. Services for
seniors

9G. Services for
low-income residents

9H. Mental health
services

9l. Public library
services

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA
Total

Very dissatisfied

Household Makeup
Live with my
spouse or
partner and at
least one child

Live with my
spouse or
[EGGELIY

5 4
2.2% 2.7%
9 3
3.8% 2.0%
73 58
31.9% 35.5%
91 57
39.9% 34.9%
50 40
22.2% 24.8%
228 162
8 6
3.6% 3.9%
17 13
7.6% 7.8%
66 47
29.2% 28.8%
49 46
21.4% 28.5%
87 50
38.2% 31.0%
228 162
23 14
10.1% 8.5%
13 11
5.8% 6.9%
65 47
28.7% 29.3%
37 17
16.3% 10.8%
89 72
39.1% 44.6%
228 162
17 12
7.6% 7.6%
g 8
4.0% 4.7%
67 35
29.6% 21.4%
27 12
12.0% 7.5%
106 95
46.7% 58.8%
228 162
13 7
5.6% 4.2%
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Household Makeup Household Makeup
Live with my Live with my Live with my Live with my
spouse or spouse or spouse or spouse or
pariner and at 2ol foast one ehiig _ Partner only
Somewhat dissatisfied 7167% 101.3% Somewhat satisfied 27?:% 1;§%
9l. Public library Soneiet sl Z;;% 315;% Z’:rvf?e”sd support Ve il 1;3% 917?‘/0
ESiees Very satisfied 51%[6% 4:3% DK/NA 411'072% 6;.002%
CIG® Bi?% 122.2% fo = =
E— 228 162 Very dissatisfied 1732% 172.2%
Very dissatisfied 611?’/0 2;% oN| Gauinty Bulding Somewhat dissatisfied 13:3';% 152;%
93. Public health somevhat dissatisfied s s0% e planning Sevices  somewhat satsfied 0% B
services Somewhat satisfied 337_;% al‘rﬁ% Very satisfied 153% 172_2%
Very satisfied 307'3% 2;?% DK/NA 112;% 172;%
CIG® o 32?2% ol 21238 1:2
Total 228 162 Very dissatisfied 5.8% 4.4%
Very dissatisfied 82;0% 8;‘% A —— Somewhat dissatisfied 6165% 5_2%
oK. Animal sontral Somewhat dissatisfied o o Ve Somewhat satisfied oo o1
services Somewhat satisfied 378.‘0‘% 3455% Very satisfied 1;3% 142.3%
Very satisfied 37?% 3;‘1‘% DK/NA 5;155% 569.2%
CIG® 11?2% 12%;% fore = —
Total 228 162 Very dissatisfied 2 &
5.4% 8.7%
Very dissatisfied 2.2% 2:% 9. Maintaining clean Somewhat dissatisfied 7147% 712%
9L. Ambulance Somewnat dissatisfied 3-3% 3 g% ey Somewhat salisfied 378.2% 396?;%
services S e 2;3% 25%% Very satisfied 3;;% 3;2%
Very satisfied 4613%2/:; 447_:% DK/NA uzj% 7183%
EIG®R 2:4?% 2;2% foe 21? 1::
Total 228 162 GSJSVII’CLQJS\ I;blgs)‘rg:allon Very dissatisfied 4.6% 6.5%
T Gl Very dissatisfied oo oo D O vices  SOMewhat dissatisfied Lo oo
Somewhat dissatisfied e 3 Somewhat satisfied o i
4.8% 1.9% 39.9% 45.9%
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9Q. Public information
services about El
Dorado County
programs and services

9R. Improving traffic
flow

9S. Enforcing codes
and guidelines for
quality and safe
developments

Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Household Makeup
Live with my
spouse or
partner and at
least one child

Live with my
spouse or
partner only

9A. Agricultural
Depar!mem services

9B. Sheriff Department
services

9C. Street maintenance
and repair

9D. Snow removal
services

9E. County park
facilities such as

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Household Makeup

Live alone Other
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Household Makeup Household Makeup
Live alone Other Live alone Other
Very dissatisfied Somewhat dissatisfied g
v 8.5%
9E. County park " P 26
T et e Somewhat dissatisfied 91, Public library Somewhat satisfied 27.1%
Pioneer Park, services 48
Henningsen Lotus Somewhat satisfied Very satisfied 50.9%
Park, and Bradford e 6
Park Very satisfied DK/NA 6.3%
DK/NA Total 95
. 8
Total Very dissatisfied 8.1%
Very dissatisfied Somewhat dissatisfied g
9J. Public health 6.1%
Somewhat dissatisfied services Somewhat satisfied o0
9F. Services for 42.4%
seniors isfi P 29
Somewhat satisfied Very satisfied 31.0%
Very satisfied DK/NA g2
v 12.4%
DK/NA Total 95
6
Total Very dissatisfied 6.4%
Very dissatisfied Somewhat dissatisfied 9
9K. Animal control 3:4%
Somewhat dissatisfied SEIcES Somewhat satisfied 4
9G. Services for 51.2%
low-income residents isfi 26
Somewhat satisfied Very satisfied 27.6%
Very satisfied DK/NA &
Y 11.4%
DK/NA Total 95
1
Total Very dissatisfied 8%
Very dissatisfied Somewhat dissatisfied &
9L. Ambulance 4.4%
Somewhat dissatisfied SENES Somewhat satisfied 25
9H. Mental health 24.9%
services el 46
Somewhat satisfied Very satisfied 48.5%
Very satisfied DK/NA 29
v 21.4%
DK/NA Total 95
9M. Child support Very d tisfied 1
Total ¢ ery dissatisfie
91. Public library services 1.2%
services 13
Very dissatisfied Somewhat dissatisfied 13.7%
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9M. Child support
services

9N. County building
and planning services

90. Services for
Veterans

9P. Maintaining clean
air quality

9Q. Public information
services about El
Dorado County
programs and services

Somewhat satisfied

Very satisfied

Live alone

Household Makeup

Other

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Page 373

9Q. Public information
services about El
Dorado County
programs and services

9R. Improving traffic
flow

9S. Enforcing codes
and guidelines for
quality and safe
developments

Live alone

Very satisfied

DK/NA

Household Makeup

Other

Total

Very dissatisfied
Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA
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9A. Agricultural
Department services

9B. Sheriff Department
services

9C. Street maintenance
and repair

9D. Snow removal
services

9E. County park facilities
such as Pioneer Park,
Henningsen Lotus Park,
and Bradford Park

9F. Services for seniors

9G. Services for
low-income residents

Comparisons of Column ProportionsP

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied

9H. Mental health services Somewhat satisfied

Very satisfied
DK/NA

Live with
my

spouse or

partner
and at

least one
child

(A)

Household Makeup

Live with
my
spouse or
partner
only

Live alone

Other

Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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9l. Public library services

9J. Public health services

9K. Animal control
services

Ambulance services

9M. Child support
services

9N. County building and
planning services

90. Services for Veterans

9P. Maintaining clean air
quality

Comparisons of Column ProportionsP

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Live with
my

spouse or

partner
and at

least one
child

(A)

Household Makeup

Live with
my
spouse or
partner
only

Live alone

Other

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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9Q. Public information
services about El Dorado
County programs and

services

9R. Improving traffic flow

9S. Enforcing codes and
guidelines for quality and
safe developments

Comparisons of Column ProportionsP

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Household Makeup

Live with

my

Live with

spouse or my

partner

and at partner
least one only
child

(A)

(B)

spouse or Live alone

Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions tests.

9A. Agricultural
Department services

9B. Sheriff Department
services

Total

Total

Employment Status

Employed Not

employed

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

9B. Sheriff Department
services

9C. Street maintenance
and repair

9D. Snow removal
services

9E. County park
facilities such as
Pioneer Park,
Henningsen Lotus
Park, and Bradford
Park

9F. Services for
seniors

Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied

Very satisfied

Employment Status

Total Employed Not employed
126 72
35.1% 33.0%
160 101
44.4% 46.2%
26 21
7.3% 9.7%
360 219
87 41
24.2% 18.8%
78 39
21.7% 18.0%
117 7
32.6% 35.1%
67 55
18.5% 24.9%
11 7
3.1% 32%
360 219
18 3
4.9% 1.4%
13 14
3.6% 6.4%
106 59
29.5% 27.1%
132 80
36.6% 36.7%
92 62
25.5% 28.5%
360 219
10 4
2.9% 1.6%
15 6
4.2% 2.8%
121 73
33.5% 33.4%
133 86
37.0% 39.1%
80 50
22.4% 23.0%
360 219
11 7
2.9% 3.2%
27 5
7.6% 2.5%
117 67
32.6% 30.6%
68 85
18.8% 38.7%
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Employment Status Employment Status
Total Employed Not employed Total Employed Not employed
9F. Services for 137 55 30 19
seniors DKINA 38.0% 25.1% Very dissatisfied 8.3% 8.3% 8.5%
Total & 2B Somewhat dissatisfied 7.0% 6243% 8118%
42 17 i X ..
9K. Animal control - 220 140 80
Very dissatisfied 11.7% 7.9% services . 38.0% 38.9% 36.4%
it 25 16 r ; ;
Somewhat dissatisfied 198 120 78
Services for 7.0% 7.2% Very satisfied 343% | 33.4% 35.8%
low-income residents 113 58 a7 24
Somewhat satisfied 31.4% 26.7% DK/NA e . e
. 57 40 . Y y
579 360 219
Very satisfied 16.0% 18.2% Total
DK/NA 3;292% 4{)85% Very dissatisfied 1.8% 2 2% 72%
Total <l 2L Somewhat dissatisfied 14 o
33 15 oL. A_mbulance 3123’ 3.889% 2;’;’5
Very dissatisfied 9.2% 6.7% services Somewhat satisfied o e e
15 1 ; ‘ ]
Somewhat dissatisfied isfi 276 162 114
9H. Mental health 4.2% 4.8% R A 47.7% 45.0% 52.1%
services el 100 51 134 86 48
Somewhat satisfied 27.9% 23.2% DK/NA cher BEn e
. 22 31 - - r
579 360 219
Very satisfied 11.7% 14.1% Total
DK/NA 42699% 51112% Very dissatisfied 4.7% 4177% 4181%
Total &L an Somewhat dissatisfied 24 8
19 13 9M. Child support 5.5% 6.6% 3.9%
Very dissatisfied Gar Ger services e R S 2;522% 2;%1% 235;%
Somewhat dissatisfied &2 & 5 5;2 144
9l. Public library 8.6% 6.9% Very satisfied 14.9% 14.4% 15.7%
services . 111 57
Somewhat satisfied 281 167 115
2095 5% SIS 48.6% | 46.3% 52.5%
579 360 219
Very satisfied 46.1% 51.0% Total
DK/NA 9323% 1022% Very dissatisfied 1550 1652% 1435%
Total & 4B Somewhat dissatisfied 52 29
= 5 9N. County building 13.5% 14.5% AN
Very dissatisfied 5.5% 3.0% and planning services  gomewhat satisfied 322;,0 4;4;% 3573%
i 18 12 C = 3
Somewhat dissatisfied 107 56 50
93. Public health 5.0% 5.4% Very satisfied 185% | 157% 23.0%
services 133 1
Somewhat satisfied 49 32
3?52% 356-‘;“/" DKINA 14.0% 13.7% 14.5%
isfi 579 360 219
Very satisfied 28.4% 31.3% Total
87 53 90. Services for 15 14
DK/NA 24.3% 24.0% i Very dissatisfied 5.0% 4.2% 6.3%
gfﬂfg:‘a‘ il Total & a2 Somewhat dissatisfied 5.1% 6201% 3:%
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90. Services for
Veterans

9P. Maintaining clean
air quality

9Q. Public information
services about El
Dorado County
programs and services

9R. Improving traffic
flow

9S. Enforcing codes
and guidelines for
quality and safe
developments

Somewhat satisfied
Very satisfied
DK/NA

Total

Employment Status

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

Total Employed Not employed
98 37
27.4% 17.1%
45 49
12.6% 22.3%
179 111
49.9% 50.8%
360 219
21 17
5.8% 8.0%
32 10
8.9% 4.7%
142 81
39.4% 37.2%
131 92
36.3% 42.2%
34 17
9.5% 7.9%
360 219
15 11
4.1% 5.1%
41 16
11.4% 7.4%
173 83
48.2% 37.8%
92 80
25.6% 36.7%
39 28
10.8% 12.9%
360 219
97 52
26.8% 23.7%
104 52
28.8% 23.9%
114 67
31.7% 30.6%
35 34
9.7% 15.4%
11 14
3.0% 6.4%
360 219
46 15
12.8% 7.0%
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Somewhat dissatisfied

9S. Enforcing codes
and guidelines for
quality and safe
developments

Somewhat satisfied

Employment Status

Total Employed Not employed

Very satisfied

DK/NA

Page 382

Comparisons of Column ProportionsP

9A. Agricultural
Department services

9B. Sheriff Department
services

9C. Street maintenance
and repair

9D. Snow removal
services

9E. County park facilities
such as Pioneer Park,
Henningsen Lotus Park,
and Bradford Park

9F. Services for seniors

9G. Services for
low-income residents

9H. Mental health service:

9l. Public library services

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Very dissatisfied

Somewhat dissatisfied
s Somewhat satisfied

Very satisfied

DK/NA

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Employment Status

Not
EnsityEd employed
(A) (B)
B
B
A
B

smaller column proportion appears under the category with the larger column proportion.

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
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Comparisons of Column ProportionsaP

9J. Public health services

9K. Animal control
services

Ambulance services

9M. Child support
services

9N. County building and
planning services

90. Services for Veterans

9P. Maintaining clean air
quality

9Q. Public information
services about El Dorado
County programs and
services

9R. Improving traffic flow

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Employment Status

N
EpyEd employed
(A) (B)
A
B
A
B
A
A
A

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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Comparisons of Column Proportions®P

9S. Enforcing codes and

Very dissatisfied

Somewhat dissatisfied

guidelines for quality and Somewhat satisfied

safe developments

Very satisfied
DK/NA

Employment Status
Not
employed

(A) (B)

Employed

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions tests.

9A. Agricultural
Depar!ment services

9B. Sheriff Department
services

9C. Street maintenance
and repair

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied

Very satisfied

Total

Work in the County
Yes

9C. Street maintenance
and repair

9D. Snow removal
services

Pioneer Park,
Henningsen Lotus
Park, and Bradford
Park

9F. Services for
seniors

9G. Services for
low-income residents

9H. Mental health
services

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied

Work in the County

Total Yes No
5 5
2.3% 3.9%
242 116
14 3
5.9% 2.8%
8 4
3.2% 3.7%
71 35
29.5% 29.9%
92 39
38.2% 33.8%
56 35
23.1% 29.7%
242 116
6 3
2.5% 2.7%
12 3
4.9% 2.2%
76 44
31.5% 38.3%
90 43
37.3% 37.2%
58 23
23.9% 19.6%
242 116
8 2
3.4% 2.1%
21 7
8.6% 5.8%
7 39
31.9% 33.8%
54 13
22.5% 11.6%
81 54
33.7% 46.7%
242 116
35 6
14.4% 5.6%
23 3
9.3% 2.4%
73 40
30.3% 34.2%
44 14
18.1% 11.8%
67 54
27.8% 46.1%
242 116
28 5
11.5% 4.6%
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Work in the County Work in the County
Total Yes Total Yes No
g e 114 48
Somewhat dissatisfied GIL, ATl Very satisfied 47.0% 41.7%
- services 49 35
9H. Mental health Semewhat satisfied DKINA 203% | 301%
services Ve s Total 242 116
14 2
DK/NA Very dissatisfied 5.7% 1.8%
Total Somewhat dissatisfied B o
otal
9M. Child support 572;“’ 7-255%
services i
Very dissatisfied Somewhat satisfied 31.4% 21.5%
. . - 38 14
Somewhat dissatisfied Very satisfied
91. Public library 15.6% 12.2%
services 99 66
Somewhat satisfied DK/NA 41.1% 57.0%
Very satisfied Total 21 &6
42 15
DK/NA Very dissatisfied 17.5% 13.3%
. . 33 17
Total Somewhat dissatisfied
9N. County building 13.5% 14.9%
and planning services 93 50
Very dissatisfied Somewhat satisfied 38.7% 43.5%
44 13
Somewhat dissatisfied Very satisfied
9J. Public health 18.0% 11.1%
services isfi 30 20
Somewhat satisfied DK/NA 12.2% 17.2%
Very satisfied Total 2 16
a7 i 3
DK/NA Very dissatisfied 4.6% 2.6%
Total Somewhat dissatisfied 9 2
o 90. Services for 8.0% 1.8%
Veterans 74 24
Very dissatisfied Somewhat satisfied 30.7% 20.9%
. 29 16
Somewhat dissatisfied Very satisfied
9K. Animal control 12;-:“ 13'3%
services 1 7
Somewhat satisfied DK/NA 44.6% 60.7%
Very satisfied Total 22 1
11 9
DK/NA Very dissatisfied 4.7% 8.2%
Total Somewhat dissatisfied 2 v
otal
9P. Maintaining clean mgé% 5:(;”’
Very dissatisfied air quality Somewhat satisfied
9L. Ambulance 38.1% 42.7%
services R o 92 38
Somewhat dissatisfied Very satisfied 28.2% 3319
21 12
Somewhat satisfied DK/NA 8.8% 10.2%
9Q. Public information 144 242 116
services about FI
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9Q. Public information
services about El
Dorado County
programs and services

9R. Improving traffic
flow

9S. Enforcing codes
and guidelines for
quality and safe
developments

Very dissatisfied

Work in the County

Somewhat dissatisfied

Somewhat satisfied

Very satisfied
DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Page 389

Comparisons of Column ProportionsP

9A. Agricultural
Department services

9B. Sheriff Department
services

9C. Street maintenance
and repair

9D. Snow removal
services

9E. County park facilities
such as Pioneer Park,
Henningsen Lotus Park,
and Bradford Park

9F. Services for seniors

9G. Services for
low-income residents

9H. Mental health services

9. Public library services

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Work in the County
Yes No
(A) (8)

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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Comparisons of Column ProportionsP

9J. Public health services

9K. Animal control
services

9L. Ambulance services

9M. Child support
services

9N. County building and
planning services

90. Services for Veterans

9P. Maintaining clean air
quality

9Q. Public information
services about El Dorado
County programs and
services

9R. Improving traffic flow

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Work in the County
Yes No
(A) (8)

Comparisons of Column ProportionsaP

9S. Enforcing codes and
guidelines for quality and
safe developments

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Work in the County

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions tests.

Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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Type of Work

Type of Work

Services - Services -
Professional Construction personal or Total Professional Construction personal or
business business
78 54 45
Total ) Somewhat dissatisfied [N - Lo oo
2 ) 1 9E. County par| - - - -
Very dissatisfied facilities such as 120 28 17 11
2'1% 7';% 1'2% Pioneer Park, SETIED et 34.5% 36.0% 32.4% 25.1%
Somewhat dissatisfied Henningsen Lotus P 128 30 21 16
9A. Agricultural 1-21(:/0 5.5% 4.6% Park, and Bradford Ve s 37.0% 39.0% 39.5% 35.6%
PEPETHE SEMEES Somewhat satisfied 26.4% zglg% 3012% Park DK/NA w & 10 13
1‘9 1'2 1‘2 21.4% 18.5% 18.5% 28.6%
Vi (il 346 78 54 45
ery satisfie 24.0% 22.3% 26.8% Total
35 19 16 11 4 1 1
DK/NA Vi tisfi
45.7% 36.1% 36.2% ey dissatisied 31% 47% 1.2% 2.6%
Total 78 54 45 SR 25 7 2 4
- = = r ewhat dissatisfied 71% 8.9% 4.2% 95%
Very dissatisfied seniors i 114 23 17 17
1_‘11% 10_45% 12;1% Somewhat satisfied 32.8% 30.1% 31.00 37.0%
Somewhat dissatisfied isfi 62 16 5 9
9B. Sheriff Department 4;;/0 72:/“ 5-111"'6 Very satisfied 17.8% 211% 9.5% 19.0%
services -
Somewhat satisfied 136 27 29 14
DK/NA
393-5% 441-2% 2‘;‘;% / 39.2% 35.2% 53.8% 31.9%
Ve tisf 346 78 54 45
ery satisfied 50.3% 33.8% 56.206 Total
4 2 1 . e 41 8 13 6
DK/NA 27% 3.5% 2.0% Vs Gl 11.9% 10.4% 23.4% 12.2%
Total 8 54 45 : Somewhat dissatisfied 7211/0 1513% 0?% 9 i%
9G. Services for = d d b
12 15 12
Very dissatisfied low-income residents isfi 108 27 14 3
S LEW
15ii% 2712% 261,2% omewhat satisfied 31.3% 24.6% 25.3% 24.0%
Somewhat dissatisfied 52 12 6 9
SC e m Ak 173;2% 232-5:% 251«2% Very satisfied 151% 155% 10.6% 20.5%
Ehel (Rl Somewhat satisfied 120 19 22 15
441-2% 39-33% 2966% DKINA 34.6% 24.5% 40.6% 34.1%
Very satisfied 20.5% 5.4% e Total 346 78 54 45
1 2 2 . 32 10 4 6
DKINA 5% 3.0% 3.6% Very dissatisfied 9.3% 12.5% 7.6% 14.2%
Total e e B Somewhat dissatisfied 1 > 4 :
3 5 3 9H. Mental health mewnat dlssatistie 4.4% 6.7% 6.8% 1.5%
Very dissatisfied services 94 19 17 14
3»2% 11'27 % 7'2% Somewhat satisfied 27.0% 24.6% 32.1% 31.3%
Somewhat dissatisfied isfi 41 9 é U
9D. Snow removal 6-14:" 3;91% 4-102“/0 R A 11.7% 11.1% 71% 16.5%
services i
Somewhat satisfied 165 35 25 16
DK/NA
20;;% 381-2% ZGl-g% 47.6% 45.1% 46.4% 36.5%
Vi tisfied 346 78 54 45
ery satisfie 40.5% 29.7% 40.0% Total
22 9 10 9l. Public library 12 a 2 2
LA 28.9% 16.6% 22.0% services Very dissatisficd 3.4% 5.6% 3.3% 4.5%
9E. County park Tot: 78 54 45 . e 31 4 4 6
facilities such as otal Somewhat dissatisiied Ry 47% 7.3% 12.7%
Pioneer Park, e 1 4 1
Henningsen Lotus ey Gl 1.0% 8.0% 2.0%
Page 393 Page 394
Type of Work Type of Work
Services - Services -
Professional Construction personal or Total Professional Construction personal or
business business
18 17 i1 51 13 8 11
S hat satisfied
omewhat saisfie 23.6% 32.5% 34.2% 9M. Child support ey S 14.7% 16.1% 15.4% 25.0%
9l. Public library 49 19 19 services 165 34 30 18
h Vel t
services 1y satisfied 62.7% 35.1% 42.5% DKINA 47.5% 44.4% 56.5% 39.6%
3 12 3 346 78 54 45
Total
EIG®R 3.4% 21.8% 6.1%
Total 78 54 45 Very dissatisfied 165$% 1813% 211;% 1267%
e 2 4 6 A AR 52 8 il 3
Very dissatisfied Somewhat dissatisfied
2.1% 7.2% 12.9% GN! Gaunty|building 15.0% 10.4% 20.8% 7.6%
93, Public health Somewhat dissatisfied 5.6% s s andpianning Services  somewnat satisfied o i s o
. al X y 1 § b i I
services el 32 26 9 T 55 14 4 11
Somewhat
what satisfied 40.7% 48.6% 205% Very satisfied 15.8% 17.4% 8.0% 241%
. 27 8] 15 48 12 3 5
Very satisfied
Y 34.5% 16.6% 32.8% BT 14.0% 16.0% 6.0% 11.8%
13 12 12 346 78 54 45
DK/NA Total
16.8% 22.7% 25.7% 5 7 7 3
78 54 45 " e
Total Very dissatisfied 4.3% 47% 6.6% 4.2%
8 8 1 21 5 1 4
Very dissatisfied Somewhat dissatisfied
9.9% 14.7% 2.6% 90. Services for 6.2% 6.7% 1.4% 9.2%
T2 Aot - Somewhat dissatisfied 6 g% s g% 1 é% Relerans Somewhat satisfied 2793% 2721% zglgn/ 2812%
. Ani control 2 - > = 2 S S
. 33 16 22
SEMEES Somewhat satisfied 42.7% 20.6% 48.7% Very satisfied 1242% 131;% 1488% 1574%
A=A 25 20 15 174 37 26 19
Very satisfied DK/NA
y 32.7% 36.5% 34.4% 50.2% 47.7% 47.7% 42.7%
DK/NA v 6 6 Total 346 78 54 25
8.8% 10.7% 12.9% 17 5 7 T
78 54 45 f o
il Very dissatisfied 4.9% 7.1% 2.9% 2.6%
2 1 1 . e 31 3 6 4
Very dissatisfied Somewhat dissatisfied
2.4% 1.2% 1.6% 9P. Maintaining clean 9.0% 4.3% 11.2% 7.9%
- Somewhat dissatisfied 1 ;% 3 g% 14%% air quality Somewhat satisfied 43471% 3823% 4223% 482i%
. Ambulance = - - - - - =
services 14 18 12 124 28 19 14
Somewhat satisfied
185% 33.1% 25.8% Very satisfied 35.8% 35.9% 355% 31.4%
e 49 18 16 33 11 5 4
Ver it
y satisfied 63.1% 32.7% 351% DKINA 9.6% 14.6% 8.5% 9.7%
11 16 11 346 78 54 45
Total
DKINA 141% 20.2% 23.5% 14 = > =
Total 78 54 45 Very dissatisfied
3 8 3 9Q. Public information 4;’:" 6':% 4'2% .08%
Very d tisfied services about El i i
Y @i S y dissatisfiet 3.0% 5.0% 6.3% BT b Gy Somewhat dissatisfied 11.6% 8.3% 15.7% 17.2%
: 1 ;
SEINICES Somewhat dissatisfied 1196% q i% AE programs and services g, o\ hat satisfied 4_1162‘}% 4732% 4923% 4428%
e 19 7 12 g 91 22 13 14
Somewhat satisfied
23.9% 13.9% 27.6% Very satisfied 263% 28.1% 24.3% 30.6%
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Type of Work

Type of Work

Services -
Professional Construction personal or Technical Sales Services Other
business
9Q. Public information Total 35 32 64
services about El DKINA
Very dissatisfied 3 0 0
i) g 9.2% 0% 0%
4 2 i
Very dissatisfied Somewhat dissatisfied
9A. Agricultural 10.5% 5.9% 1.4%
Somewhat dissatisfied Department services SEnEn e et 3 5 18
9R. Improving traffic 8.0% 16.6% 28.7%
flow isfi - 6 17 17
Somewhat satisfied
Very satisfied 175% | 526% | 259%
19 8 28
Very satisfied
i . 547% | 2490% | 441%
T Total 35 32 64
o 5 3 3
Total Very dissatisfied 13.7% 10.1% 4.5%
. e 2 1 3
Very dissatisfied Somewhat dissatisfied
9B. Sheriff Department 5.9% 4-32% 5'2%%
9S. Enforcing codes Somewhat dissatisfied SEildEs Somewhat satisfied & &
and guidelines for 39.3% 38.8% 31.6%
quality and safe Somewhat satisfied 8 12 s1
developments Very satisfied 24.1% | 350% | 475%
. 6 3 7
Very satisfied
v IR 16.9% 10.9% 11.1%
DK/NA Total 35 32 64
. 8 9 17
Very dissatisfied 22.8% 28.9% 26.9%
A - il 4 i
Somewhat dissatisfied
9C. Street maintenance 32.6% 12.9% 29.3%
and repair 9 10 14
Somewhat satisfied 26.4% 20.7% 22.4%
g 6 8 13
Very satisfied 163% | 258% | 107%
1 1 1
EIER 1.9% 2.7% 1.8%
Total 35 32 64
0 i 4
Very dissatisfied 0% 3.6% 6.9%
2 0 0
Somewhat dissatisfied
9D. Snow removal 5.0% 0% 0%
services P & 13 20
Somewhat satisfied 26.5% 40.2% 30.6%
Very satisfied 15 B 22
Y 42.3% 41.0% 33.5%
9 5 19
. 26.2% 15.3% 28.9%
9E. County park Total 35 32 64
facilities such as
Pioneer Park, isfi 0 2 2
Henningsen Lotus ey Gl 0% 6.5% 3.6%
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Type of Work Type of Work
Technical Sales Services Other Technical Sales Services Other
2 i 2 11 11 22
] Somewhat dissatisfied 4.6% 23% 2.6% Somewhat satisfied 39.3% 31.3% 35.20 33.6%
facilities such as 20 6 22 9l. Public library 18 15 25
Pioneer Park, Somewhat satisfied 58.0% 19.1% 34.6% services Ve sl 43.2% 51.7% 45.4% 39.1%
Henningsen Lotus e 5 18 19 4 3 6
Park, and Bradford  Very satisfied 135% 55.7% 29.0% DKINA 111% 8.2% 8.8%
Park — 8 5 19 Total 35 32 64
23.9% 16.4% 30.2% 3 3 3
35 32 64 isfi
Total Very dissatisfied 5.8% 8.5% 4.4%
2 0 3 il 2 2
Very dissatisfied 4.6% 0% 4.4% o COR R Somewhat dissatisfied 21% 7.8% 31%
q e 4 2 3 services 16 11 22
T - Somewhat dissatisfied 11.9% 71% 41% Somewhat satisfied 30.9% 44.7% 34.8% 34.6%
seniors . 11 14 17 . 7 11 14
Somewhat satisfied 315% | 437% | 261% Very satisfied 35.0% | 104% | 334% | 216%
A 7 7 12 10 5 23
et 20.0% 20.3% 19.3% DKINA 20.3% 28.0% 15.5% 36.3%
11 9 30 Total 35 32 64
CIG 32.0% 29.0% 46.1% 7 2 3
35 32 64
Total Very dissatisfied 10.9% 7.4% 75%
2 5 8 . g 3 2 5
Very dissatisfied 5.9% 16.1% 12.0% T Somewhat dissatisfied 7.8% 6.3% 8.4%
. 2 1 5 services . 12 9 24
N e Somewhat dissatisfied 4.6% 43% 7.1% Somewhat satisfied 50.8% 35.5% 26.8% 37.0%
low-income residents 14 9 17 isfi 1 16 21
SENETLEHECH 407% | 268% | 26.3% Very satisfied 160% | 313% | 486w | 325%
5 9 7 5 3 9
Very satisfied 15.7% 28.9% 10.3% DKINA 22.7% 14.5% 10.9% 14.4%
12 8 28 Total 35 32 64
DKINA 331% | 23.0% | 441% < - >
35 32 64 i
Total Very dissatisfied 8.4% 2.0% 2.9%
il 3 4 A AR i 2 1
Very dissatisfied 3.3% 10.8% 6.0% . Somewhat dissatisfied 25% 5.0% 1.0%
2 4 0 services 14 3 15
T Somewhat dissatisfied 5.9% 11.5% 0% Somewhat satisfied 27.4% 40.7% 9.4% 23.0%
services 8 9 15 e 8 20 26
Somewhat satisfied 23.7% 26.8% 24.0% Very satisfied 47.6% 21.5% 61.2% 41.2%
. 1 8 8] 8 7 21
Very satisfied 1.9% 25.5% 13.7% DKINA 25.0% 26.8% 22.4% 31.9%
23 8 36 Total 35 32 64
CIT 65.2% 25.4% 56.4% 1 3 3
Total 35 32 64 Very dissatisfied
9M. Child support 2.5% 8.8% 4.4%
91. Public library o 3 1 services 1 L 5
services Very dissatisfied 0% 9.2% 11% Somewhat dissatisfied 21% 23% 7.3%
. . 2 1 11 e 12 10 19
Somewhat dissatisfied 5.9% 2.0% 17.5% Somewhat satisfied 38.2% 33.8% 30.7% 20.9%
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Type of Work

Type of Work

Technical Sales Services Other Technical Sales Services Other
A=A 4 8 6 9Q. Public information
9M. Child support Ve e 10.5% 26.2% 8.8% services about El BIRAR
services 18 10 32 Total
CIG® 56.6% 51.1% 32.1% 49.5%
Total 35 32 64 Very dissatisfied
5 6 8 . e
Very dissatisfied 16.1% 135% 18.8% 12.1% OR. Improving traffic Somewhat dissatisfied
" e 4 14 flow e
Somewhat dissatisfied Somewhat satisfied
9N. Cauinty|bullding 11.1% 21.6% 11.5% 21.4%
and planning services 13 11 20
Somewhat satisfied 48.4% 37.6% 34.2% 30.6% Very satisfied
Very satisfied 3 é% 2481% 2112% DK/NA
8 4 10 Total
BLGTR 15.2% 23.8% 11.3% 14.9%
Total 35 32 64 Very dissatisfied
0 i 5 A -
9S. Enforcing codes
Very dissatisfied 0% 2.0% 7.1% = guidslmgs o Somewhat dissatisfied
3 2 7 quality and safe
- ar— Somewhat dissatisfied 8.0% 5.9% 10.4% S EeETETS Somewhat satisfied
el Somewhat satisfied e 2284% 331;% 2013% Very satisfied
Very satisfied 1453% 2176% 6 :% DK/NA
19 12 36
CIER 64.6% 55.2% 37.5% 55.5%
Total 35 32 64
Very dissatisfied 4 2% Bg% 3§%
. . 5 3 8
Somewhat dissatisfied
9P. Maintaining clean 14.4% 9-‘;% 132;’%
air quality P 17
Somewhat satisfied 34.6% 48.5% 27.2% 43.5%
11 17 20
Verysatisiied 40.1% 30.0% 52.0% 31.8%
i, i, 5
CIGR 15.6% 2.5% 2.7% 8.3%
Total 35 32 64
0 2 3
Very dissatisfied
9Q. Public information .06% 5'2% 4'2%
services about El Somewhat dissatisfied
Dorado County 18.4% 4.3% 13.7%
programs and services Somewhat satisfied 7o 5213% 471i% 4123%
. 7 9 20
Very satisfied 17.2% 19.6% 28.6% 30.9%
Page 401 Page 402
Comparisons of Column ProportionsP¢ Comparisons of Column ProportionsP¢
Type of Work Type of Work
Services - Services -
Professional Construction perional Technical Professional Construction psrz(r)na\ Technical
business business
(A) (B) (D) (A) (8) (€) (D)
Very dissatisfied i) Very dissatisfied
9A. Agricultural Somewhat dissatisfied £ Somewhat dissatisfied
Department services Somewh‘a(‘sausfled 9J. Public health services Somewhat.sausfled
Very satisfied Very satisfied
DK/NA DK/NA
Very dissatisfied Very dissatisfied
Somewhat dissatisfied Somewhat dissatisfied
98. Sheriff Department Somewhat satisfied 9K. Animal control Somewhat satisfied
services services
Very satisfied Very satisfied
DK/NA DK/NA
Very dissatisfied Very dissatisfied o
9C. Street maint Somewhat dissatisfied Somewhat dissatisfied £
ol ',er::"mam enance Somewhat satisfied Ambulance services Somewhat satisfied
Very satisfied B Very satisfied BE
DK/NA DK/NA
Very dissatisfied o) Very dissatisfied
Somewhat dissatisfied . Somewhat dissatisfied 2
9D. Snow removal s I isfied 9M. Child support s I isfied
Errrs omewhat satisfie e omewhat satisfie
Very satisfied Very satisfied
DK/NA DK/NA
_ Very dissatisfied o Very dissatisfied
9E. County park facilities  gomewhat dissatisfied - Somewhat dissatisfied
such as Pioneer Park, Somewhat satisfied 9N. County building and SenEEn S
Henningsen Lotus Park, planning services
and Bradford Park Very satisfied E Very satisfied
DK/NA DK/NA
Very dissatisfied Very dissatisfied
Somewhat dissatisfied Somewhat dissatisfied &
9F. Services for seniors Somewhat satisfied 90. Services for Veterans  Somewhat satisfied
Very satisfied Very satisfied
DK/NA DK/NA
Very dissatisfied e Very dissatisfied
Somewhat dissatisfied & Somewhat dissatisfied
9G. Services for s hat satisfied 9P. Maintaining clean air S hat satisfied
low-income residents omewnat satistie quality omewnat satistied
Very satisfied Very satisfied
DK/NA DK/NA
Very dissatisfied Very dissatisfied 2
Somewhat dissatisfied & 9Q. Ptg)“ecxb”mirgigiogdo Somewhat dissatisfied
services abou or
9H. Mental health services Somewhat satisfied County programs and Somewhat satisfied
Very satisfied services Very satisfied
DK/NA DK/NA
Very dissatisfied e Very dissatisfied
Somewhat dissatisfied Somewhat dissatisfied
9l. Public library services  Somewhat satisfied 9R. Improving traffic flow Somewhat satisfied
Very satisfied Very satisfied
DK/NA A DK/NA

Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

Page 404




Comparisons of Column ProportionsP¢

Type of Work

Services -

personal
o

Professional Construction Technical

business
(A) (8) (C) (D)
Very dissatisfied
9S. Enforcing codes and Somewhat dissatisfied
guidelines for quality and Somewhat satisfied
safe developments Very satisfied
DK/NA

Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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9A. Agricultural
Department services

9B. Sheriff Department
services

9C. Street maintenance
and repair

9D. Snow removal
services

9E. County park facilities
such as Pioneer Park,
Henningsen Lotus Park,
and Bradford Park

9F. Services for seniors

9G. Services for
low-income residents

9H. Mental health service:

9l. Public library services

Comparisons of Column ProportionsP¢

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Very dissatisfied

Somewhat dissatisfied
s Somewhat satisfied

Very satisfied

DK/NA

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Sales

(E)

Type of Work

Services Other

(F) [(©)]
a a

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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Comparisons of Column ProportionsP¢

Type of Work

Sales Services Other

(E) (F) (G)
Very dissatisfied
Somewhat dissatisfied
9J. Public health services Somewhat satisfied
Very satisfied
DK/NA
Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied
DK/NA
Very dissatisfied
Somewhat dissatisfied
Ambulance services Somewhat satisfied
Very satisfied
DK/NA
Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied
DK/NA
Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied
DK/NA
Very dissatisfied
Somewhat dissatisfied
90. Services for Veterans  Somewhat satisfied
Very satisfied
DK/NA
Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied
DK/NA
Very dissatisfied

9K. Animal control
services

9M. Child support
services

9N. County building and
planning services

9P. Maintaining clean air
quality

9Q. Public information Somewhat dissatisfied
services about El Dorado SrEER S
County programs and
services Very satisfied
DK/NA
Very dissatisfied
Somewhat dissatisfied
9R. Improving traffic flow Somewhat satisfied
Very satisfied
DK/NA
Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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9S. Enforcing codes and

Comparisons of Column ProportionsP¢

Very dissatisfied
Somewhat dissatisfied

guidelines for quality and Somewhat satisfied

safe developments

Very satisfied
DK/NA

Sales

(E)

Type of Work

Services Other

(F) (G)

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the

smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

9A. Agricultural
Department services

9B. Sheriff Department
services

9C. Street maintenance
and repair

Total

H. Work for Alternative Company

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Total Yes No
226 108
7 3
3.0% 3.2% 2.7%
12 0
3.4% 5.1% 0%
62 27
26.5% 27.2% 25.0%
57 33
27.0% 25.3% 30.5%
89 45
40.0% 39.2% 41.7%
226 108
19 4
7.0% 8.4% 4.0%
17 4
6.2% 7.5% 3.5%
71 45
34.6% 31.3% 41.6%
98 52
44.9% 43.5% 47.9%
21 3
7.3% 9.3% 3.1%
226 108
57 23
24.1% 25.2% 21.6%
53 21
22.2% 23.4% 19.6%
66 38
31.1% 29.3% 34.9%
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9C. Street maintenance
and repair

9D. Snow removal
services

9E. County park
facilities such as
Pioneer Park,
Henningsen Lotus
Park, and Bradford
Park

9F. Services for
seniors

9G. Services for

low-income residents

9H. Mental health
services

Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

H. Work for Alternative Company

Yes No
45 19
20.0% 18.0%
5 6
21% 5.9%
226 108
12 5
5.4% 4.9%
7 4
3.1% 3.5%
62 33
27.3% 30.9%
85 39
37.6% 36.5%
60 26
26.6% 24.2%
226 108
5 5
2.3% 4.8%
10 2
4.3% 2.3%
73 34
32.1% 31.9%
92 38
40.6% 35.4%
47 28
20.7% 25.6%
226 108
5 5
2.4% 4.2%

21 6
9.1% 5.5%
70 38
31.0% 35.0%
52 14
22.8% 13.1%
78 45
34.7% 42.1%
226 108
25 14
11.2% 13.2%
14 &)
6.2% 8.7%
74 30
32.9% 27.9%
45 12
19.8% 11.0%
68 42
29.9% 39.2%
226 108

9H. Mental health
services

9l. Public library
services

9J. Public health
services

9K. Animal control
services

9L. Ambulance
services

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

H. Work for Alternative Company

Yes No
23 7
10.2% 6.9%
6 8
2.6% 7.8%
69 28
30.4% 25.8%
34 7
15.2% 6.4%
94 57
41.6% 53.1%
226 108

10
4.6%
19
8.4%
73
32.1%
104
46.0%
20
8.9%
226
11 7
5.0% 6.4%
10 5
4.4% 4.7%
81 41
35.7% 38.3%
71 27
31.4% 24.8%
53 28
23.5% 25.8%
226 108
19 8
8.4% 7.0%
19 2
8.4% 2.2%
79 45
35.0% 41.8%
79 39
34.9% 36.4%
30 14
13.3% 12.6%
226 108
3 6
13% 5.3%
10 4
4.3% 3.3%
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H. Work for Alternative Company H. Work for Alternative Company
Total Yes No Total
Somewhat satisfied 2653% 2221% 25'(:\32"‘”[[;”1"19 ez DK/NA
9L. Ambulance P 107 46 Total
services b 475% | 42.1%
47 29 Very dissatisfied
D 20.9% 26.6%
Total 226 108 9Q. Public information  Somewhat dissatisfied
services about El
10 6 Dorado County
Very dissatisfied 43% 5.7% programs and services Somewhat satisfied
17 6 .
Somewhat dissatisfied Very satisfied
9M. Child support 7.7% 5.1%
SEIVCES Somewhat satisfied 2763% zazé% DK/NA
Very satisfied 163;% 121:% Total
99 52 Very dissatisfied
CIG® 43.9% 48.0%
Total 226 108 Somewhat dissatisfied
9R. Improving traffic
Very dissatisfied 133;% 2022% flow Somewhat satisfied
28 21
Somewhat dissatisfied Very satisfied
9N. County building 12.3% 19.1%
and planning services 96 37
Somewhat satisfied 42.3% 34,206 DK/NA
Very satisfied 1633% lsl;% Total
34 12 Very dissatisfied
CIER 15.0% 10.7%
Total 226 108 9S. Enforcing codes Somewhat dissatisfied
and guidelines for
8 6 quality and safe
Very dissatisfied 3.4% 5.3% S BT Somewhat satisfied
. . 15 5 g
Somewhat dissatisfied Very satisfied
90. Services for 6.8% 4.9%
Veterans Somewhat satisfied 2862% 2322% DK/NA
Very satisfied 1332% 141i%
109 56
CIG 48.1% 52.2%
Total 226 108
Very dissatisfied 61;/6 3 ‘3‘%
9P. Maintaining clean  somewhat dissatisfied 22 °
air quality 9.5% 8.0%
97 31
Somewhat satisfied 43.0% 28.4%
Very satisfied 3471% 4542%
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Comparisons of Column ProportionsP ¢

9A. Agricultural
Department services

9B. Sheriff Department
services

9C. Street maintenance
and repair

9D. Snow removal
services

9E. County park facilities
such as Pioneer Park,
Henningsen Lotus Park,
and Bradford Park

9F. Services for seniors

9G. Services for
low-income residents

9H. Mental health services

91. Public library services

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

H. Work for Alternative

Company
Yes No
(A) (B)
a
B
B
B
A
B
A

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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Comparisons of Column Proportions? ¢

9J. Public health services

9K. Animal control
services

9L. Ambulance services

9M. Child support
services

9N. County building and
planning services

90. Services for Veterans

9P. Maintaining clean air
EUIY

9Q. Public information
services about El Dorado
County programs and
services

9R. Improving traffic flow

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

H. Work for Alternative

Company
Yes No
(A) (B)
B
A
B
A
A

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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Comparisons of Column Proportions? ¢

9S. Enforcing codes and
guidelines for quality and
safe developments

Very dissatisfied
Somewhat dissatisfied

Somewhat satisfied
Very satisfied
DK/NA

H. Work for Alternative
Company
Yes No

(A) (B)

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions tests.
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Total

Very dissatisfied

Somewhat dissatisfied

9A. Agricultural
Department services

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

9B. Sheriff Department
services

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

9C. Street maintenance
and repair

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

9D. Snow removal
services

Somewhat satisfied

Very satisfied

DK/NA

9E. County park Total
facilities such as
Pioneer Park,
Henningsen Lotus

Very dissatisfied

Age
18to 29 30to 39 40to 49
107 89 129
4 4 4
3.9% 4.9% 3.4%
10 2 3
9.1% 2.3% 2.3%
24 26 35
22.3% 28.7% 27.4%
37 23 28
34.6% 26.0% 21.6%
32 34 58
30.1% 38.1% 45.4%
107 89 129
13 10 9
12.3% 11.7% 7.0%
5 9 5
4.6% 9.8% 4.0%
46 29 44
43.2% 33.0% 34.4%
40 38 58
37.3% 42.0% 44.9%
3 3 12
2.6% 3.6% 9.6%
107 89 129
21 21 34
19.5% 23.2% 26.0%
29 22 23
26.9% 24.2% 18.0%
32 25 39
30.1% 28.1% 30.5%
25 21 24
23.5% 23.2% 18.6%
0 il 9
0% 13% 6.8%
107 89 129
9 3 6
8.5% 3.8% 4.9%
8 6 8
7.2% 6.2% 6.1%
34 17 30
32.0% 19.3% 23.2%
44 39 44
40.6% 43.6% 34.4%
13 24 40
11.8% 27.0% 31.4%
107 89 129
4 3 3
3.9% 3.8% 2.7%
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Age Age
18to 29 30to 39 40 to 49 18to 29 to 39 40 to 49
. . 5 3 3 e 47 41 64
O, iy i Somewhat dissatisfied 26% 3.8% 2.3% 91. Public library Very satisfied 438% 45.6% 501%
facilities such as g 35 33 39 services 5 10 15
Pioneer Park, Somewhat satisfied 327% | 372% | 301% DKINA 4.6% 11.1% 11.7%
Henningsen Lotus e 45 35 46 Total 107 89 129
Pl i BaG Ve ety 42.0% 39.6% 36.0% o = < .
arl
18 14 37 Very dissatisfied
DKINA 16.9% 15.5% 29.0% 12?% 3.2% 5;‘1%
Total 107 89 129 Somewhat dissatisfied
= 2 3 T 9J. Public health 446(;% 3.:6% 8;)7%
services i
Very dissatisfied 1.9% 3.6% 9% Somewhat satisfied 42.7% 40.6% 36.4%
. . 5 7 10 . 32 28 30
R — Somewhat dissatisfied 4.6% 8.3% 7.0% Very satisfied 30.1% 30.0% 23.2%
seniors 43 26 41 11 19 34
Somewhat satisfied 39.9% 289% | 322% DKINA 10.4% 213% | 267%
- 25 14 29 Total 107 89 129
Very satisfied 23.5% 16.0% 22.3% . = =
32 39 47 Very dissatisfied
DKINA 30.1% 43.2% 36.8% 4.2% 11.21% 919;,{;
Total 107 89 129 Somewhat dissatisfied
9K. Animal control 7.8% 2.3% 9.9%
21 7 15 services 50 29 47
Very dissatisfied 19.5% 8.3% 11.3% Somewhat satisfied 46.5% 32.5% 36.6%
12 i, 15 37 36 42
A Somewhat dissatisfied 11.1% 13% 11.5% Very satisfied oG ) T
low-income residents T 29 31 37 7 12 14
Somewhat satisfied e o o EIETR 6.5% 13.6% 10.8%
- 29 19 14 Total 107 89 129
Very satisfied 26.9% 20.9% 11.2% . 5 .
17 31 48 Very dissatisfied
e 15.7% 345% 37.0% 1'2% 3'2% 2%
Total 107 89 129 Somewhat dissatisfied
9L. Ambulance 5.3% 3.6% 2.7%
13 10 10 services 32 19 35
Very dissatisfied 12.3% 10.8% 77% Somewhat satisfied 29.5% 21.4% 27.0%
. 0 5 8] . 45 38 59
T, Somewhat dissatisfied .g% 5'29% 6:’382% Very satisfied 412'2% 432'0% 45:;8%
services isfi 7 1 S 1
i o 34.1% 238% | 24.7% DKINA 21.5% 283% | 238%
18 10 15 Total 107 89 129
Very satisfied 17.0% 11.3% 11.9% . > =
39 43 63 Very dissatisfied
DKINA 36.6% 48.1% 48.9% Gf;/ﬁ 2.2% 6.2%
Total 107 89 129 Somewhat dissatisfied
T 2 3 9M. Child support 132-‘7;/“ 2-;0% 4-31:/"
services i
ol. Public library Very dissatisfied 14.4% 2.6% 5.0% Somewhat satisfied 24.2% 33.3% 26.5%
services R 9 8 11 o 23 14 21
Somewhat dissatisfied 8.5% 8.5% 8.3% Very satisfied 21.6% 16.2% 16.4%
31 29 31 36 41 60
Somewhat satisfied 28.8% 323% | 24.0% DKINA 339% | ase% | 467%
9N. County building  Togal 107 89 129
and nlannina services
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Age Age
18to 29 30to 39 40 to 49 18to 29 30to 39 40to 49
Very dissatisfied 5 g% 1712% 1823% Somewhat satisfied
Somewhat dissatisfied 111i% 1312% 1512% ?Ir;\.N\mprovmg Latic Very satisfied
9N. County building 63 37 40
and planning services  S0mewhat satisfied 5000 | a15% | 30.8% DKINA
Very satisfied 202.2% 1712% 162.1% Torel
4 9 25 Very dissatisfied
BIGITR 3.9% 10.6% 19.7%
Total 107 89 129 9S. Enforcing codes Somewhat dissatisfied
2 3 and guidelines for
4 quality and safe
Very dissatisfied 3.0% 2.3% 6.3% B e Somewhat satisfied
7 5 4
Somewhat dissatisfied Very satisfied
90. Services for 6.5% 5.9% 3.4%
Veterans Somewhat satisfied 303,‘2,% 272;)% 182‘;% DK/NA
. 28 13 20
Very satisfied 26.2% 14.9% 15.3%
36 44 73
CIETR 33.2% 49.0% 56.3%
Total 107 89 129
Very dissatisfied 9110% 2 g% 5 3%
. 7 7 14
Somewhat dissatisfied
9P. Maintaining clean 6.5% 8.3% 10.8%
air quality Somewhat satisfied 30:?% 4235% 3952%
56 30 45
Very satisfied 52.4% 335% | 35.0%
2 11 12
CIGR 1.9% 12.8% 9.2%
Total 107 89 129
Very dissatisfied 13% 73% 62%
. A " - 8 18 12
9Q. Public information  Somewhat dissatisfied
services about El 7.9% 20.6% 9.5%
Dorado County 68 32 60
programs and services SR 63.4% 35.3% 46.3%
. 24 25 39
Very satisfied 2220 28.1% 30.1%
5 8 10
BIGR 4.6% 8.7% 7.6%
Total 107 89 129
?IR‘ Improving traffic  very dissatisfied 2223% 2013% 344:%
ow 5 . A
Somewhat dissatisfied 192;'% 2722% 3;2%
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Age Age
50to 64 65 and over 50to 64 65 and over
Total &2 g2 Somewhat dissatisfied 2
1 9E. County park 2276%
Very dissatisfied 9% 15% Laizlll]léleers;;ih ES Somewhat satisfied 2079
- 0 Hi )
Somewhat dissatisfied (e Lol isfi 31
9A. Agricultural 3.5% .0% Park, and Bradford Very satisfied B
Department services 26 Park 24
Somewhat satisfied
24.0% 30.3% DK/NA 28
.4%
Very satisfied 31.7% 1912% Total 85
DK/NA (A Very dissatisfied 9
40.1% 48.6% 3.8%
Total g2 & Somewhat dissatisfied g
1 9F. Services for 3.0%
Very dissatisfied o6 AE EEIC] Somewhat satisfied 3022%
= .
Somewhat dissatisfied ot 40
9B. Sheriff Department 5.2% 2.8% Ve s 47.0%
services 27 13
Somewhat satisfied
30.7% 31.6% DK/NA
15.5%
Very satisfied B 4841% Total 85
13 P 7
. 9.0% 15.7% Very dissatisfied 5
Total 162 85 Somewhat dissatisfied >
15 9G. Services for 6.3%
Very dissatisfied A OE low-income residents  go o nat satisfied 27
, K 31.4%
. . 15
Somewhat dissatisfied i 10
9C. Street maintenance 17.6% 17:;;% Vg T 11.4%
and repair Somewhat satisfied 36
37.7% 38.7% DK/NA 43.0%
Very satisfied 17.5% 2112% Total 85
3 e 4
DKINA 3.0% 3.9% Very dissatisfied A
Total 2 e Somewhat dissatisfied 2
a 9H. Mental health 6.1%
Very dissatisfied 07 v services SerEE s 2113%
e entiati 2 1
Somewhat dissatisfied 10
9D. Snow removal 2.4% 2.2% D At 11.6%
services 28 47
Somewhat satisfied
32.4% 33.3% DK/NA
55.8%
Very satisfied 36.9% 332§% Total 85
DK/NA 25 Very dissatisfied 2
26.6% 29.7% 9. Public library 2.2%
?;i"ﬁ?;sn;{lghalss U 162 8 services Somewhat dissatisfied 6 :%
Pioneer Park, 1 '23
Henningsen Lotus Ve Gl 2.9% 1.6% Somewhat satisfied 26.7%
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Age Age
50to 64  65and over 50to 64 65 and over
e 43 12
9. Public library ey et 48.4% 50.7% e A 20.8% 14.1%
services
v DK/NA 1313% Somewhat dissatisfied 13.3% 1191%
Total 85 9N. County building 26
o and planning services Somewhat satisfied 34.4% 31.2%
Very dissatisfied 23% Very satisfied e 2017%
. . 2 5
Somewhat dissatisfied 20
9J. Public health 23% DK/NA 12.9% 23.4%
SEMEES Somewhat satisfied 32.2% 322;% Total 85
. 28 . 3
Very satisfied 32.4% 32.5% Very dissatisfied 8.0% 3.19%
26 4
DK/NA 26.1% 30.7% N S— Somewhat dissatisfied 6.2% 4.6%
Total 85 Veterans 15
. Somewhat satisfied 24.1% 17.6%
Very dissatisfied 7.6% Very satisfied o 2113%
- 7 5 5
Somewhat dissatisfied 46
9K. Animal control 8.2% BT 51.1% 53.6%
services 29
Somewhat satisfied 40.3% 34.3% Total 85
33 3
Very satisfied 30.1% 39.0% Very dissatisfied 8.8% 3.0%
8] . e 4
DK/NA Somewhat dissatisfied
14.9% 118-0% 9P. Maintaining clean 6.4% 4;%
Total 5 air quality iofi 7
- Somewhat satisfied 38.4% 43.2%
Very dissatisfied 0% Very satisfied o 403101%
> . .
Somewhat dissatisfied 8
9L. Ambulance 2.3% DK/NA 10.9% 9.3%
SEINICES Somewhat satisfied e zzlg% Total 85
49 2
Very satisfied 52.0% 57.8% Very dissatisfied 5.19% 2.2%
15 i y g 4
9Q. Public information
DK/NA 21.8% 17.3% sgrvices o Somewhat dissatisfied 7.7% 4.2%
Total 85 Dorado County 36
3 programs and services e 36.7% 41.8%
Ve dlsseisiE 3.4% Very satisfied 33.9% 3221%
. g 3 5 1
Somewhat dissatisfied 17
9M. Child support 3i7a% BIGR 16.6% 19.7%
SEMEES Somewhat satisfied 26.2% 21.5% Total 85
o 6 9R. Improving traffic isfi €
Very satisfied 13.0% 6.8% o Very dissatisfied 29.4% 18.9%
55 20
DK/NA 50.4% 64.5% Somewhat dissatisfied 28.3% 23.3%
9N. County building Total 85
and nlannina services
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Age Comparisons of Column Proportions?¢
50to 64 65 and over
Age
S i 181029  30t039  40to49  50toe4  02and

9R. Improving traffic
flow

9S. Enforcing codes
and guidelines for
quality and safe
developments

Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

9A. Agricultural
Department services

9B. Sheriff Department
services

9C. Street maintenance
and repair

9D. Snow removal
services

9E. County park facilities
such as Pioneer Park,
Henningsen Lotus Park,
and Bradford Park

9F. Services for seniors

9G. Services for
low-income residents

9H. Mental health services

9l. Public library services

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

(A)

BE

over

(E)

ABCD

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the

smaller column proportion appears under the category with the larger column proportion.
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Comparisons of Column Proportions?¢ Comparisons of Column ProportionsP:¢

Age Age
181029 301039  40to49  50toes  ©oand 181029 301039  40t049  S0toes  ooand
over over
(A) (B) (©) (D) (E) (A) (B) (©) (D) (E)
Very dissatisfied D Very dissatisfied

9J. Public health services

Somewhat dissatisfied
Somewhat satisfied
Very satisfied

9S. Enforcing codes an
guidelines for quality ai
safe developments

Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA A A A DK/NA

Very dissatisfied Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
Somewhat dissatisfied smaller column proportion appears under the category with the larger column proportion.

Somewhat satisfied a. This category is not used in comparisons because its column proportion is equal to zero or one.

Very satisfied b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

9K. Animal control
services

DK/NA c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
Very dissatisfied £ proportions tests.
Somewhat dissatisfied
Ambulance services Somewhat satisfied
Very satisfied
DK/NA
Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied E
DK/NA A
Very dissatisfied A A
Somewhat dissatisfied
Somewhat satisfied CDE
Very satisfied
DK/NA A A
Very dissatisfied
Somewhat dissatisfied
90. Services for Veterans  Somewhat satisfied
Very satisfied D
DK/NA A A A
Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied
DK/NA A
Very dissatisfied
gg‘vf’cuebs“;t;g{grgagfrgdo Somewhat dissatisfied DE
County programs and Somewhat satisfied BDE
services Very satisfied
DK/NA A A
Very dissatisfied
Somewhat dissatisfied
9R. Improving traffic flow Somewhat satisfied
Very satisfied
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

9M. Child support
services

9N. County building and
planning services

9P. Maintaining clean air
quality
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9A. Agricultural
Department services

9B. Sheriff Department
services

9C. Street maintenance
and repair

9D. Snow removal
services

9E. County park
facilities such as
Pioneer Park,
Henningsen Lotus

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied

Education Level

ngohr ISecShSooI Some college
188 55
8 3
4.1% 2.0%
13 2
7.0% 1.1%
55 40
29.4% 25.6%
60 50
31.8% 32.1%
52 61
21.7% 39.1%
188 155
24 7
12.9% 4.5%
13 5
7.0% 3.4%
65 46
34.6% 29.9%
74 81
39.4% 51.9%
11 16
6.0% 10.3%
188 155
48 32
25.4% 20.7%
34 36
17.9% 23.4%
65 51
34.4% 33.0%
40 32
21.2% 20.8%
2 3
1.1% 2.0%
188 55
12 6
6.5% 3.8%
11 6
5.7% 4.0%
56 49
29.9% 31.8%
74 61
39.4% 39.1%
35 33
18.5% 21.2%
188 155
) 1
4.7% 7%

9E. County park
facilities such as
Pioneer Park,
Henningsen Lotus
Park, and Bradford
ZEUS

9F. Services for
seniors

9G. Services for
low-income residents

9H. Mental health
services

9l. Public library
services

Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA
Total
Very dissatisfied

Somewhat dissatisfied

Education Level

ngohr ISecShsoo\ Some college
6 2
3.3% 1.6%
64 46
34.1% 29.4%
74 70
39.5% 45.1%
34 36
18.4% 23.2%
188 155
10 3
5.5% 22%
11 7
6.0% 4.7%
65 50
34.5% 32.0%
52 49
27.8% 31.9%
49 45
26.3% 29.2%
188 155
28 21
15.0% 13.3%
11 13
5.8% 8.3%
56 53
29.6% 33.9%
43 26
23.0% 16.7%
50 43
26.5% 27.8%
188 155
19 12
10.2% 7.4%
7 7
3.9% 4.2%
56 52
29.6% 33.4%
38 17
20.3% 10.7%
68 69
36.0% 44.3%
188 155
16 13
8.3% 8.1%
10 13
5.6% 8.2%
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Education Level Education Level
ngohr ISecShsool Some college ngohr ISeCshsom SCHEeClSg

Somewhat satisfied 2;2% 274:% 9M. Child support Very satisfied Zl‘?ﬁ% 1422%
DKINA w o Total - 1:48 125:
E— 188 155 Very dissatisfied 12.8% 17.9%
Very dissatisfied 8197% 3;% o) Gainty huilding Somewhat dissatisfied 142;% 111.2%

93. Public health somevhat dissatisfied as% as% e planning Senvices  somewhat satsfied 2008 o

services Somewhat satisfied 3;:% 3;;% Very satisfied 234‘31% 121:%
Very satisfied 326:% 3;3% DK/NA 9158% 1::%
CIETR 1::% 243.3% fo = -
E— 188 155 Very dissatisfied elol% 7121%
Very dissatisfied 8125% 111.3% 90, Services for Somewhat dissatisfied 6111% 715.’2‘,/0

T r— Somewhat dissatisfied 9168% 710%% Veterans Somewhat satisfied 2853% 2;2%

services Somewhat satisfied 387.3% 345;% Very satisfied 254;% 142;%
Very satisfied 377;% 3452% DK/NA 3;;% 447:%
BIG® 5.181% 121.3% foe — —
E— 188 155 Very dissatisfied 9_158% 3_:%
Vmy Gl 3.;% 1,52:% 9P. Maintaining clean Somevhat dissatisfied 71;/“ 5,2%

oL. Ambulance Somewnat dissatisfied 1 g% 7;2% ey Somewhat satisfied 352% 3363%

services Somewhat satisfied 24‘?;% 2;3% Very satisfied 4272% 4463%
Very satisfied 5:2% 446_3% DK/NA 5_3% 8133%
(R 173,3% 203.1% ot 128 1:5

e — Very dissatisfied 7.3% 7.29% BT b Gy . Somewhat dissatisfied 6.4% 15.1%

services Somewhat dissatisfied 101?2% 3.:% (PO EIlE SRS Somewhat satisfied 468;% 453%
Somewhat satisfied 24‘??% zég% Very satisfied 326(1)% 3:1%
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9Q. Public information
services about El

9R. Improving traffic
flow

9S. Enforcing codes
and guidelines for
quality and safe
developments

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Education Level

High School
or less

Some college

9A. Agricultural
Department services

9B. Sheriff Department
services

9C. Street maintenance
and repair

9D. Snow removal
services

9E. County park
facilities such as
Pioneer Park,
Henningsen Lotus

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied

Education Level

College Graduate
graduate school
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Education Level Education Level
College Graduate College Graduate
graduate school graduate school
Somewhat dissatisfied Somewhat satisfied
9E. County park
facilities such as 9l. Public library
Pioneer Park, Somewhat satisfied services Very satisfied
Henningsen Lotus s
Park, and Bradford Very satisfied DK/NA
Park
DK/NA Total
Total Very dissatisfied
Very dissatisfied Somewhat dissatisfied
9J. Public health
Somewhat dissatisfied services Somewhat satisfied
9F. Services for
SEICIS) Somewhat satisfied Very satisfied
Very satisfied DK/NA
DK/NA Total
Total Very dissatisfied
Very dissatisfied Somewhat dissatisfied
9K. Animal control
Somewhat dissatisfied BN Somewhat satisfied
9G. Services for
low-income residents Somewhat satisfied Very satisfied
Very satisfied DK/NA
DK/NA Total
Total Very dissatisfied
Very dissatisfied Somewhat dissatisfied
9L. Ambulance
Somewhat dissatisfied SElvCES Somewhat satisfied
9H. Mental health
SERIEES Somewhat satisfied Very satisfied
Very satisfied DK/NA
DK/NA Total
Total Very dissatisfied
9M. Child support
91. Public library Very dissatisfied SEISES Somewhat dissatisfied
services
Somewhat dissatisfied Somewhat satisfied
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9M. Child support
services

9N. County building
and planning services

90. Services for
Veterans

9P. Maintaining clean
air quality

9Q. Public information
services about El
Dorado County
programs and services

Very satisfied

Education Level

Graduate
school

College
graduate

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied
Very satisfied
DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied
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9Q. Public information
services about El

9R. Improving traffic
flow

9S. Enforcing codes
and guidelines for
quality and safe
developments

DK/NA

Education Level

College
graduate

Graduate
school

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied
Somewhat satisfied

Very satisfied

DK/NA
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9A. Agricultural
Department services

9B. Sheriff Department
services

9C. Street maintenance
and repair

9D. Snow removal
services

9E. County park facilities
such as Pioneer Park,
Henningsen Lotus Park,
and Bradford Park

9F. Services for seniors

9G. Services for
low-income residents

Comparisons of Column ProportionsP

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied

9H. Mental health services Somewhat satisfied

91. Public library services

Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

High

Some
School or college
less
(A) (B)
B
BD
D
(o} (o}
(o}
C
CD

Education Level

College
graduate

(C)

AB

AB

AB

Graduate
school

(D)

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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9J. Public health services

9K. Animal control
services

Ambulance services

9M. Child support
services

9N. County building and
planning services

90. Services for Veterans

9P. Maintaining clean air
quality

9Q. Public information
services about El Dorado
County programs and
services

9R. Improving traffic flow

Comparisons of Column ProportionsP

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

High
School or
less

(A)

0 o

CD

Education Level

Some College
college graduate
(B) (C)

A
A
A
A
AB
D

Graduate
school

(D)

AB

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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Comparisons of Column ProportionsP

Ethnicity
Caucasian Other
Education Level 9C. Street maintenance DK/NA 17 2
Some College Graduate and repair 3.3% 2.3%
college graduate school Total 506 68
(B) (C) (D) . 15 5
Very dissatisfied Very dissatisfied 310 7.9%
Somewhat dissatisfied
9. E".'mc‘"g codes and P Somewhat dissatisfied 2 O
guidelines for quality and ~Somewhat satisfied 9D. Snow removal 5.1% .0%
safe developments Very satisfied services 144 20
DK/NA Somewhat satisfied 28.4% 20.9%
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the Very satisfied 182 29
smaller column proportion appears under the category with the larger column proportion. 36.0% 42.9%
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction. DK/NA 139 13
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column 27.5% 19.3%
proportions tests. Total 506 68
15 i
Very dissatisfied 3.0% 11%
Ethnicity ' o 18 2
Caucasian Other T Somewhat dissatisfied 3.5 27%
Total 506 68 Henningsen Lotus ishi 165 26
5 5 Park, and Bradford ~ Somewhat satisfied 32.7% 38.1%
Very dissatisfied Park - 191 29
1188% 7.2% Very satisfied 37.8% 43.4%
Somewhat dissatisfied 116 10
9A. Agricultural 3.5% 4.2% R 23.0% 14.7%
Department services 132 13 - -
Somewhat satisfied 26.2% 19.1% Total 506 68
137 21 16 2
Very satisfied 27.2% 31.6% Very dissatisfied 3.3% 3.1%
209 25 . . 27 7
DK/NA
41.3% 37.5% e —— Somewhat dissatisfied 5.3% 101%
Total 506 68 seniors 159 24
= = Somewhat satisfied 31.4% 35.8%
Very dissatisfied - 139 16
7;;% 75% Very satisfied 27.5% 23.9%
Somewhat dissatisfied 165 18
9B. Sheriff Department 5.5% 4.2% DK/NA 32.6% 27.0%
services 169 26
Somewhat satisfied 33.50 38.50% Total 506 68
g 228 29 . 50 8
Very satisfied 45.0% 43.4% Very dissatisfied 9.9% 11.8%
43 5 39 3
DK/NA Somewhat dissatisfied
8.5% 8.7% 9G. Services for 7.8% 4.8%
Total 506 68 low-income residents  gg 1w hat satisfied 2;‘;4% 402;%
Very dissatisfied A 2 AR 85 13
22.9% 18.0% Very satisfied
108 10 16.7% 19.3%
9C. Street maintenance i il
o) e Somewhat dissatisfied 21.3% 14.9% DK/NA 187 16
163 26 37.1% 23.6%
Somewhat satisfied Total 506 68
3?'022% 371':% 9H. Mental health
isfi services ot 41 7
Very satisfied I Pt Very dissatisfied 8.1% 9.8%
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Ethnicity Ethnicity
Caucasian Other Caucasian Other
g 26 1 e 239 33
Somewhat dissatisfied 5.0% 2.2% GIL, ATl Very satisfied 47.3% 49.6%
AR 126 25 services 122 12
9H. Mental health Semewhat satisfied 248% | 36.7% DKINA 24.1% 18.3%
services 68 6 Total Ei3 e
Very satisfied 13.4% 8.2% - :
246 29 Very dissatisfied
CIGR 48.6% 43.1% 5‘311% 4.3%
Total 506 68 Somewhat dissatisfied
= 7 9M. Child support 61-2‘3'“ g‘;’“
services i
Very dissatisfied 5.8% 5.5% Somewhat satisfied 23.8% 40.1%
. . 42 3 - 78 10
Somewhat dissatisfied Very satisfied
91. Public library 8.3% 4.6% 15.4% 14.7%
Seiies 140 22 250 28
Somewhat satisfied 27.7% 32.1% DK/NA 49.5% 40.9%
. 247 34 Total 506 68
Very satisfied 18.8% 50.4%
DK/NA 48 5l Very dissatisfied 157;% 151;%
9.4% 7.3% éB 7
Total 506 68 Somewhat dissatisfied
9N. County building 13.4% 10.0%
27 4 and planning services 191 29
Very dissatisfied 5.3% 5.4% Somewhat satisfied 37.8% 42.6%
27 4 95 12
Somewhat dissatisfied Very satisfied
9J. Public health 5.3% 5.8% 18.9% 18.4%
services e 175 33 74 8]
Somewhat satisfied 34.6% 48.2% DK/NA 14.6% 131%
. 157 13 Total 506 68
Very satisfied 311% 19.6% = .
120 14 Very dissatisfied
DKINA 23.7% 20.9% 5‘216""’ 5'2%
Total 506 68 Somewhat dissatisfied
o 90. Services for 5.1% 4.2%
44 4 Veterans 114 21
Very dissatisfied 8.6% 6.4% Somewhat satisfied 22.6% 31.0%
33 6 . 78 19
Somewhat dissatisfied Very satisfied
9K. Animal control eg:’ 3}392% 12.642% 272-;%
services 1
Somewhat satisfied 37,00 46.9% DK/NA 51.8% 32,00
174 20 Total 506 68
Very satisfied 34.5% 29.7% - .
66 5 Very dissatisfied
DKINA 13.0% 8.1% 6358% 7.11‘%
Total 506 68 Somewhat dissatisfied
o 2 9P. Maintaining clean 7122’“ 5-255%
EURTEY i
. Very dissatisfied 1.0% 2.4% Somewhat satisfied 38.7% 36.5%
services R 17 3 o 189 29
Somewhat dissatisfied 3.3 4.0% Very satisfied 37.3% 43.3%
118 17 50 4
Somewhat satisfied 23.4% 25.7% DK/NA 10.0% 6.7%
9Q. Public information 144 506 68
services about FI
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Ethnicity Comparisons of Column ProportionsP.¢
Caucasian Other A
5% 3 Ell1n|c\ly
Very dissatisfied 4.8% 4.2% Caucasian Other
- 44 10 A ()
9Q. Public information SENLTUERCIES RIS 8.7% 14.1% \S/zze(j/l/shsaatt:l!:usﬂed B
224 29
Eeo’rvalgiscaobuon‘fy . Somewhat satisfied 44.2% 43.2% %ﬁb:g:%c;g:lg;’.‘wces Somewhat satisfied
programs and services 152 20 Very satisfied
Very satisfied 30.0% 20.8% DK/NA
62 6 Very dissatisfied
LI 12.3% 8.6% Somewhat dissatisfied
S—— 506 68 8. Sheriff Department  gomewhat satisfied
Very satisfied
Very dissatisfied 228 28 DK/):\jA
25.4% 30.5%
140 12 Very dissatisfied
R Somewhat dissatisfied 27.7% 17.3% X Somewhat dissatisfied
. Improving traffic e = 9C. Street maintenance Somewhat satisfied
flow Somewhat satisfied T PG and repair Verylsatisfied
- 58 11 DK/NA
Ve S 11.4% 15.5% Very dissatisfied A
23 1 Somewhat dissatisfied &
DRINA 4.5% 2.1% 12, GBI GEee Somewhat satisfied
services
Total 506 68 Very satisfied
53 8 DK/NA
Very dissatisfied 10.5% 11.2% P —— Very d‘s}sa“;ﬁm e
9S. Enforcing codes Somewhat dissatisfied 54 6 such as Pioneer Park, ST 'S.Sasls e
and guidelines for 12'165% 9:’335% Henningsen Lotus Park, \S/Z:;ESV;E:;;:“S“S('
uality and safe g and Bradford Park
gevelt))/pmems SETE SEiE 42.5% 51.5% DK/NA
Very satisfied 107 15 Very dissatisfied
21.2% 22.8% Somewhat dissatisfied
DK/NA 7 3 9F. Services for seniors Somewhat satisfied
15.2% 5.2% Very satisfied
DK/NA
Very dissatisfied
Somewhat dissatisfied
eC)sapvicesifon Somewhat satisfied A
low-income residents
Very satisfied
DK/NA B
Very dissatisfied
Somewhat dissatisfied
9H. Mental health services Somewhat satisfied A
Very satisfied
DK/NA
Very dissatisfied
Somewhat dissatisfied
9l. Public library services ~ Somewhat satisfied
Very satisfied
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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Comparisons of Column Proportionsb. Comparisons of Column ProportionsP.¢
Ethnicity Ethnicity
Caucasian Other Caucasian Other
(A) (8) (A) (B)
Very dissatisfied Very dissatisfied
Somewhat dissatisfied 9S. Enforcing codes and ~ Somewhat dissatisfied
9J. Public health services Somewhat satisfied A guidelines for quality and Somewhat satisfied
Very satisfied safe developments Very satisfied
DK/NA DK/NA
Very dissatisfied Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
Somewhat dissatisfied smaller column proportion appears under the category with the larger column proportion.
9K. Animal control Somewhat satisfied a. This category is not used in comparisons because its column proportion is equal to zero or one
services Very satisfied b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
DK/NA c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
Very dissatisfied proportions tests.
Somewhat dissatisfied
9L. Ambulance services Somewhat satisfied
Very satisfied
DK/NA
Very dissatisfied
9M. Child support Somewhat dissatisfied &
cEniEES Somewhat satisfied A
Very satisfied
DK/NA
Very dissatisfied
Somewhat dissatisfied
2:\:;'5(;:";35&22;"9 and \S/omew:\‘a;s:lisfied
ery satisfiel
DK/NA
Very dissatisfied
Somewhat dissatisfied
90. Services for Veterans  Somewhat satisfied
Very satisfied A
DK/NA B
Very dissatisfied
q q Somewhat dissatisfied
9P. Maintaining clean air SaEiE: SEsiE)
quality
Very satisfied
DK/NA
Very dissatisfied
9Q. Public information Somewhat dissatisfied
services about El Dorado Somewnhat satisfied
County programs and o
services Very satisfied
DK/NA
Very dissatisfied
Somewhat dissatisfied
9R. Improving traffic flow  Somewhat satisfied
Very satisfied
DK/NA
Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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Household Income

Household Income

$25,000to  $50,000 to $25,000to  $50,000 to
Under $25000  “¢ih000  $100,000 Under $25000  “gih 000  $100,000
Total Gy b s Somewhat dissatisfied DO% g j% A 3%
2 1 7 . 2 r
- 23 19 62
Very dissatisfied 3.1% 8% 3.7% Dioneer Park Somewhat satisfied 34.2% 19.9% 32.7%
. e 0 1 10 Henningsen Lotus e 25 53 70
9A. Agricultural Somewnat dissatisfied 0% 1.2% 5.1% Park, and Bradford D 36.9% 56.0% 36.7%
Department services - 23 30 46 Park 15 14 47
Somewhat satisfied 34.0% 31.8% 24.3% DK/NA T i T
Very satisfied 352;% 353;% 285‘5‘% Total 67 95 190
19 29 73 A A 5 4 1
DKINA 27.7% 30.9% 385% Very dissatisfied 7.9% 4.6% 1%
Total o7 9% 190 Somewhat dissatisfied & & =
5 5 17 9F. Services for 5.9% 4.6% 1.0%
Very dissatisfied 8.2% 5.0% 87% seniors S cedsiic) 342111% 333:% 3362%
i 2 6 7 > : 7
Somewhat dissatisfied 27 30 49
9B. Sheriff Department 2.6% 5.9% 3.9% D A s 39.6% 31.7% 26.0%
services 19 30 60 8 24 62
Somewhat satisfied 28.2% 32.0% 31.3% DK/NA - . .
Very satisfied 5432% 50‘?3% 4:3% Total 67 95 190
4 6 14 P 17 9 20
DK/NA . Ga 72 Very dissatisfied 25,20 10.0% 10.5%
Total & g2 =y Somewhat dissatisfied O 2 &
8 19 26 9G. Services for 12.8% 8.3% 7.3%
Very dissatisfied S G A low-income residents g owhat satisfied 3123% 333;% 325;%
11 13 50 1 > >
Somewhat dissatisfied P 14 23 26
9C. Street maintenance 16.8% 14.0% 26.5% R A 203% 245% 13.9%
and repair T 24 38 58 7 s 68
Somewhat satisfied 36.0% 20.4% 30.8% DK/NA . e e
Very satisfied 1815% 2422% 1;2% Total 67 95 190
1 1 5 12 9 14
DK/NA 21% 1.4% 2.0% Very dissatisfied 17.1% 9.1% 7.5%
Total & €D D Somewhat dissatisfied 4 2 L
= 5 = 9H. Mental health S Sk Sl
Very dissatisfied 9.9% 2.6% 2.6% services SerEiE SEisiE] 2511% 2925% 315§%
R 1 1 13 1 1 >
e 18 17 21
9D. Snow removal Somewnat dissaisfied 2-20% g% 6.6% Very satisfied 27.0% 17.8% 11.0%
services P 0 0 51 17 39 84
Somewhat satisfied 30.0% 31.6% 27.1% DK/NA - P e
Very satisfied 4223% 504:% 36791% Total 67 95 190
10 14 50 . AT 7 8 9
Very dissatisfied
. County parl Total services i caticfi
facilities such as 5 i S 9.8% 4.1% 9.3%
Pioneer Park, 4 5 e 17 17 59
Henningsen Lotus ey Gl 6.5% 5.7% 1.1% Somewhat satisfied 25.20% 17.7% 31.2%
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Household Income Household Income
$25,000to  $50,000 to $25,000to  $50,000 to
Total Under $25,000 $50,000 $100, Total Under $25,000 $50,000 $100,000
237 32 57 84 Total 488 67 95 190
9l. Public library Ve e 48.5% 47.6% 59.9% 44.2% 5 Ty T} 30
services 45 5 9 20 i isfi
DKINA e 1% oem e Very dissatisfied 16.7% 17.0% 12.3% 206%
y P p . . e 62 9 7 29
488 67 95 190
Total ON. County huilding Somewhat dissatisfied 12.7% 13.0% 7.0% 15.29%
o 28 10 4 11 and planning services e 186 23 36 70
Very dissatisfied 5.7% 14.1% 45% 6.0% Somewhat satisfied 38.1% 34.1% 38.4% 36.9%
24 1 8 12 91 18 28 24
A, e s a— T 1.9% 8.2% 6.2% D A s 18.7% 261% 20.0% 12.4%
services o 182 23 34 72 67 7 13 28
Somewhat satisfied 37.4% 34.2% 36.2% 37.9% DKINA 13.8% 8% 13.3% 14.8%
- 153 30 36 54 - 488 67 95 190
Very satisfied 31.4% 44.4% 37.4% 28.4% = = = i
100 4 13 41 Very dissatisfied
. 20.5% 5.3% 13.7% 21.5% 5% £8% £5% 5%
488 67 95 190 i isfi
Total N — Somewhat dissatisfied 5.0% 12.7% 8% 6.5%
24 9 ] 18 i e 118 17 24 52
Very dissatisfied 9.0% 13.5% 9% 9.3% Somewhat satisfied 241% 24.9% 25.3% 27.2%
. e 38 4 8 13 - 85 14 25 26
R Iy Somewhat dissatisfied 7.9% 6.2% 8.1% 6.7% Very satisfied 17.4% 21206 26.2% 13.8%
services - 181 25 32 73 228 21 39 89
Somewhat satisfied 37.0% 37.0% 33.4% 38.2% DKINA 46.7% 316% 41.4% 47.0%
e 173 24 42 71 Total 488 67 95 190
e 35.4% 36.2% 44.6% 37.3% = < 5 5
52 5 6 16 Very dissatisfied
DK/NA 10.7% 7.0% 6.0% 8.4% 6.6% 5.7% 9.7% 5.1%
" - 41 10 3 10
488 67 95 190
Total T Somewhat dissatisfied 8.4% 15.5% 3.4% 5.50%
11 3 1 2 air quality - 182 19 35 92
Very dissatisfied 2.3% 4.2% 1.5% 1% Somewhat satisfied 37.3% 27.9% 36.9% 48.3%
. e 17 1 2 12 e 191 28 44 62
. Somewhat dissatisfied 3.4% 1.9% 2.5% 6.3% Very satisfied 39.1% 41.9% 46.6% 32.4%
SEIEES 114 14 23 43 42 6 3 17
Somewhat satisfied 23.3% 20.3% 24.4% 22.8% DKINA 8.6% 9.0% 3.3% 8.8%
- 236 22 52 83 - 488 67 95 190
Very satisfied 48.3% 62.2% 54.6% 435% = : = 5
111 8 16 50 i isfi
DK/NA 2279 11.4% 17.0% 26.3% R e s 4.9% 8.0% 42% 4.9%
: 5 ; - ici ; centiaf 50 4 5 29
488 67 95 190 9Q. Public information
Total svaices o Somewhat dissatisfied 10.3% 5.7% 4.8% 15.5%
.. 27 6 1 12 Dorado County o 215 27 13 79
Ve elieseilitEe 5.5% 9.4% 4.6% 6.4% PEETe St ity oo el Sl 44.1% 40.0% 45.1% 41.5%
29 12 5 7 148 25 31 53
9M. Child support e — ) 18.2% 5.4% 35% D s 30.4% 37.3% 33.2% 28.0%
services - 133 12 24 56 51 6 11 19
Somewhat satisfied 27.2% 17.6% 25.1% 29.4% DKINA 104% 8.9% 12.1% 101%
- 76 16 22 24 - 488 67 95 190
Very satisfied 15.6% 23.20% 23.1% 12.6% ?IR_ Improving traffic 12 24 21 a7
223 21 40 91 ey issatisfi
DK/NA o e e o R o 271% 35.1% 21.7% 24.8%
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9R. Improving traffic
flow

9S. Enforcing codes
and guidelines for
quality and safe
developments

Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Household Income

Under $25,000

$25,000t0  $50,000 to
$100,000

9A. Agricultural
Department services

9B. Sheriff Department
services

9C. Street maintenance
and repair

9D. Snow removal
services

9E. County park
facilities such as
Pioneer Park,
Henningsen Lotus

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA
Total

Very dissatisfied

Household Income

$100,000 to
$150,000

$150,000
or more
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Household Income Household Income
$100,000 to $150,000 $100,000 to $150,000
$150,000 or more $150,000 or more
Somewhat dissatisfied Very satisfied
9E. County park 9l. Public library Y
ik services
fac'l'“es stichlas Somewhat satisfied DK/NA
Pioneer Park,
Henningsen Lotus e
Park, and Bradford Very satisfied jLotel
Park DK/NA Very dissatisfied
Total Somewhat dissatisfied
9J. Public health
Very dissatisfied SIS Somewhat satisfied
Somewhat dissatisfied Very satisfied
9F. Services for
SEDIOIS Somewhat satisfied DK/NA
Very satisfied Total
DK/NA Very dissatisfied
Total Somewhat dissatisfied
9K. Animal control
Very dissatisfied SELGES) Somewhat satisfied
Somewhat dissatisfied Very satisfied
Services for
low-income residents  gomewhat satisfied DK/NA
Very satisfied Total
DK/NA Very dissatisfied
Total Somewhat dissatisfied
9L. Ambulance
Very dissatisfied EEICES Somewhat satisfied
Somewhat dissatisfied Very satisfied
9H. Mental health
SEIvCes Somewhat satisfied DK/NA
Very satisfied Total
DK/NA Very dissatisfied
Total Somewhat dissatisfied
9M. Child support
Very dissatisfied SERIEES Somewhat satisfied
9. Public library
SEMEES Somewhat dissatisfied Very satisfied
Somewhat satisfied DK/NA
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9N. County building
and planning services

90. Services for
Veterans

9P. Maintaining clean
air quality

9Q. Public information
services about El
Dorado County
programs and services

9R. Improving traffic
flow

Total

Household Income
$100,000 to $150,000
$150,000 or more

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA

Total

Very dissatisfied

9R. Improving traffic
flow

9S. Enforcing codes
and guidelines for
quality and safe
developments

Somewhat dissatisfied
Somewhat satisfied

Very satisfied

Household Income
$100,000 to

$150,000 or more

$150,000

DK/NA

Total

Very dissatisfied

Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA
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Comparisons of Column Proportions?¢ Comparisons of Column ProportionsP:¢
Household Income Household Income
Under  $25000t0 $50000to  *102000 4150000 $25000t0 $50,000t0  $100.000 4150000
$25,000 $50,000 $100,000 $150,000 or more $50,000 $100,000 $150,000 or more
(A) (B) (C) (D) (E) (B) (C) (D) (E)
Very dissatisfied Very dissatisfied
Somewhat dissatisfied A o Somewhat dissatisfied
gﬁb:ng;::"gjwces Somewh@téa{isfied 9J. Public health services Somswh‘at‘salisfied
Very satisfied Very satisfied D
DK/NA AB DK/NA A AB A
Very dissatisfied Very dissatisfied
9B. Sheriff Department Somewhat dissatisfied oK. Animal control Somewhat dissatisfied
it Somewhat satisfied SamiiEs Somewhat satisfied
Very satisfied Very satisfied
DK/NA DK/NA BC
Very dissatisfied Very dissatisfied
q Somewhat dissatisfied Somewhat dissatisfied £
ng ?;rpe:lt' maintenance Somewhat satisfied Ambulance services Somewhat satisfied
Very satisfied Very satisfied
DK/NA DK/NA
Very dissatisfied Very dissatisfied
P —— Somewhat dissatisfied oM. Child support Somewhat dissatisfied
sefvices Somewhat satisfied ser\/lces PP Somewhat satisfied
Very satisfied D Very satisfied
DK/NA AB AB DK/NA
Very dissatisfied Very dissatisfied
9E. County park facilities  gomewnat dissatisfied & Somewhat dissatisfied BD
such as Pioneer Park, Somewhat satisfied B 9N. Cqumy building and Somewhat satisfied
Henningsen Lotus Park, planning services
and Bradford Park Very satisfied CDE Very satisfied Cc
DK/NA DK/NA
Very dissatisfied C Very dissatisfied
Somewhat dissatisfied Somewhat dissatisfied
9F. Services for seniors Somewhat satisfied 90. Services for Veterans  Somewhat satisfied
Very satisfied D Very satisfied
DK/NA A A DK/NA A
Very dissatisfied CD Very dissatisfied
. ) Somewhat dissatisfied . - Somewhat dissatisfied
?o(\sl\}-ls:crglrizsrgoslldenls Somewhat satisfied ?‘i.amimta\nmg cleanair  s;mewhat satisfied AE
Very satisfied Very satisfied
DK/NA A AB A DK/NA
Very dissatisfied Very dissatisfied
Somewhat dissatisfied SedRtblcnoymaton Somewhat dissatisfied
9H. Mental health services Somewh‘at‘satisfied Séi'::ﬁ;ij?gg:gﬂi Zg;ado Somewr!at‘satlsfled
Very satisfied CD services Very satisfied
DK/NA A A A DK/NA
Very dissatisfied Very dissatisfied
Somewhat dissatisfied Somewhat dissatisfied
91. Public library services ~Somewhat satisfied 9R. Improving traffic flow Somewhat satisfied
Very satisfied Very satisfied
DK/NA DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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. b
Comparisons of Column Proportions FES e o
Household Income S
Under  $25000t0 $50000to #0200 4150000 9C. Street maintenance ¥ S3isfied 19.8% 26.7%
$25,000 $50,000 $100,000 $150,000 or more and repair — 219?% . g%
(A) (B) (C) () (E) Vesio oo
Very dissatisfied Total
9S. Enforcing codes and ~ Somewhat dissatisfied 10 14
guidelines for quality and ~ Somewhat satisfied Ve Gl 2.1% 13.5%
safe developments il
P \éz);\;a{lsﬁed Somewhat dissatisfied 4252% 1 i%
| 9D. Snow removal - 3
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the services SarEiE: SeisieE] 142 23
smaller column proportion appears under the category with the larger column proportion. 29.5% 23.1%
a. This category is not used in comparisons because its column proportion is equal to zero or one. Very satisfied 174 41
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction. 36.1% 40.4%
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column DK/NA £ 22
proportions tests. 27.7% 21.9%
Total 482 100
. 15 2
Registered to Vote Ve dissaiiad 3.1% 21%
Ves No 9E.>(‘:gun!y park 18 0
ey 100 facilities such as Somewhat dissatisfied P o
Total Pioneer Park, £
Henningsen Lotus 159 34
Very dissatisfied B 2 Park, and Bradford SomeT e e 33.0% 33.5%
e = Park Very satisfied L &8
Somewhat dissatisfied 4 4 36.8% | 45.6%
9A. Agricultural 2.8% 3.8% IR 113 19
Department Sevices  gomewnat satisfied 121 21 235% | 18.8%
25.0% 27.1% Total 482 100
Very satisfied £ 2
28.0% 25.3% A 16 3
199 22 Very dissatisfied 3.4% 3.0%
DA L L Somewhat dissatisfied &9 &
Total 482 100 9F. Services for 6.9% 7%
35 6 seniors Somewhat satisfied 147 35
Very dissatisfied 7.2% 5.8% 30.4% 34.6%
- - . 141 16
Very satisfied
Somewhat dissatisfied 2 4 y 293% | 161%
9B. Sheriff Department 5.5% 4.0% IR 145 46
services Somewhat satisfied 3;58 042 30.0% 45.5%
L 40.5% Total 182 100
Very satisfied 25 ¢
46.5% 41.0% 53 8
oKINA 39 ) Very dissatisfied 11.0% 8.1%
8.2% e Somewhat dissatisfied 32 2
Total 482 100 9G. Services for 6.6% 12.2%
Very d fied 115 18 low-income residents  gomewhat satisfied 31520% 232:%
ery dissatisfied d .
9C. Street maintenance 23.8% 17.8% Very satisfied 75 21
and repair Somewhat dissatisfied Ziost/n 1113% Y 15.5% 2L.1%
= = 172 35
DK/NA
Somewhat satisfied 54 & 35.7% | 35.%
LD SR 9H. Mental health Total 82 100
services
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Registered to Vote Registered to Vote
Yes No Yes No
47 4 e 113 20
Very dissatisfied 9.7% 4.2% Somewhat satisfied 23.5% 20.1%
Somewhat dissatisfied 5235% 71% gl;vﬁl\cn;l;ulance Very satisfied 43?% 4443%
9H. Mental health 131 21 107 32
services Somewhat satisfied 27.29% 20.7% DK/NA 22.20% 31.8%
Very satisfied 115‘31% 2022% Total A 100
; 2 - 27 3
225 55
DK/NA 16.6% Sa4% Very dissatisfied 5.6% 3.5%
' . - 27 5
482 100
Total N Gl S Somewhat dissatisfied 5.6% 5.0%
29 v services 128 24
Very dissatisfied 6.0% 6.8% Somewhat satisfied 26.5% 23.5%
39 7 69 19
91, Public library SOCTUERCI I 8.1% 7.3% D At 14.2% 19.4%
services 135 28 232 49
Somewhat satisfied 28.0% 27.5% DK/NA 48.1% 48.6%
Very satisfied 4;348% 4;2% Total 482 100
. " 84 9
42 13
DK/NA 56% 12.8% Very dissatisfied 17.4% 8.9%
n I 69 9
482 100
Total 9N, County building Somewhat dissatisfied 14.4% 8.9%
26 6 and planning services 175 44
Very dissatisfied 5.4% 5.5% Somewhat satisfied 36.3% 43.8%
. 28 2 e 83 26
. Somewhat dissatisfied 5.8% 25% Very satisfied 17.2% 26.2%
services ot 175 32 71 12}
Somewhat satisfied 36.3% 32.3% DK/NA 14.6% 12.0%
Very satisfied 2;335% 3732% Total 182 100
.. i 27 5
116 22
DK/NA AT R Very dissatisfied 5.7% A6
' . enticfi 26 g
482 100
Total e Somewhat dissatisfied 5.4% 2.9%
40 11 Veterans i 111 22
Very dissatisfied 8.4% 10.5% Somewhat satisfied 22.9% 22.3%
. . 34 7 - 76 22
9K. Animal control SEETUECIE U 7.1% 7.3% e 15.7% 22.2%
services 179 39 243 48
Somewhat satisfied 37.206 39.0% DK/NA 50.3% 47.9%
Very satisfied 3:688% 3032% Total 482 100
5 i - 33 7
60 13
DK/NA 12.5% 12.9% Very dissatisfied 6.9% 7.1%
482 100 9P. Maintaining clean i Sfi 36 5
Total o iy Somewhat dissatisfied 7.5% 5.3%
9L. Ambulance J J 186 36
Services Very dissatisfied 1.0% 2.5% Somewhat satisfied o e
19 i, 178 45
Somewhat dissatisfied 3.9% 7% Very satisfied 36.9% 45.1%
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Registered to Vote

Comparisons of Column Proportions? ¢

= = Yes o Registered to Vote
9P. Maintaining clean DK/NA 49 7 v N
air quality 10.2% 6.7% (ij (B“)
482 100
Total Very dissatisfied
Very dissatisfied 5204% . ‘1‘% oA, Agricultural Somewhat dissatisfied
52 2 Department services SIETIES St
9Q. Public information  Somewhat dissatisfied Very satisfied
services about El 10.8% 4.0% DK/NA
Dorago County » Somewhat satisfied 207 48 Very dissatisfied
programs and services 42.9% 47.6% Cer iR s
Vi tisfied 144 30 9B. Sheriff Department s i i
ery satisfies 20.8% 20.7% EF s omewhat satisfie
55 15 Very satisfied
DKINA 11.5% 14.6% CIER
Total 482 100 Very d\ssal\sf\ed ”
N Es— Somewhat dissatisfied B
130 21 - SlTees maintenar Somewhat satisfied
Very dissatisfied 27.0% 21.3% and repair Very satisfied
Somewhat dissatisfied & 23 DK/NA
9R. Improving traffic 21:':’“ 22:3% Very dissatisfied A
flow A
Somewhat dissatisfied
i 31.0% 30.7% 9D. Snow removal S e
Vi tisfied 49 18 services W o
‘ery satisfie 10.2% 18.3% Very satisfied
20 7 DK/NA
DK/NA 4.2 6.8% ) Very dissatisfied
:
54 10 Henningsen Lotus Pa‘rk, Somswh‘allsausfled
Very dissatisfied and Bradford Park Very satisfied
11.3% 10.0% DK/NA
9S. Enforcing codes Somewhat dissatisfied 50 8 Very dissatisfied
and guidelines for B0 It Somewhat dissatisfied B
quality and safe Somewhat satisfied 220 s 9F. Services for seniors Somewhat satisfied
developments 43.5% 43.2%
o 97 28 Very satisfied B
Very satisfied 20.2% 27.8% DK/NA A
— 71 12 Very dissatisfied
14.8% 11.5% Somewhat dissatisfied
9G. Services for P
low-income residents 3 ewh‘at‘sausfled
Very satisfied
DK/NA
Very dissatisfied
Somewhat dissatisfied B
9H. Mental health services Somewhat satisfied
Very satisfied A
DK/NA
Very dissatisfied
Somewhat dissatisfied
9l. Public library services ~ Somewhat satisfied
Very satisfied
DK/NA
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Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the

smaller column proportion appears under the category with the larger column proportion.
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Comparisons of Column Proportions? ¢

Registered to Vote

Comparisons of Column Proportions? ¢

Registered to Vote

Yes No
(A) (8)
Very dissatisfied Very dissatisfied
Somewhat dissatisfied 9S. Enforcing codes and ~ Somewhat dissatisfied
9J. Public health services Somewhat satisfied guidelines for quality and Somewhat satisfied
Very satisfied safe developments Very satisfied
DK/NA DK/NA
Very dissatisfied Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
Somewhat dissatisfied smaller column proportion appears under the category with the larger column proportion.
9K. Animal control Somewhat satisfied a. This category is not used in comparisons because its column proportion is equal to zero or one
services Very satisfied b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
DK/NA c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
Very dissatisfied proportions tests.
Somewhat dissatisfied
9L. Ambulance services Somewhat satisfied
Very satisfied Respondent's Gender
DK/NA A Total Male Female
Very dissatisfied Total
9M. Child support Somewhat dissatisfied
services Somewhat‘satlsfled Very dissatisfied
Very satisfied
DK/NA Somewhat dissatisfied
Veryldissatisfied B 9A. Agricultural
Department services -
Somewhat dissatisfied Somewhat satisfied
9N. County building and Somewhat satisfied
lanning services il
p g . A Very satisfied
L0 DK/NA
Very dissatisfied
Somewhat dissatisfied Total
90. Services for Veterans  Somewhat satisfied
Very satisfied Very dissatisfied
DK/NA
Very dissatisfied Somewhat dissatisfied
v St e 9B. Sheriff Department
9P. Maintaini | Somewhat dissatisfied services .
qu‘allt;m aining cleanair o b ot satisfied Somewhat satisfied
Very satisfied v tisfied
DK/NA ery satisfiet
Very dissatisfied
9Q. Public information Somewhat dissatisfied B DKINA
services about El Dorado Somewnhat satisfied
County programs and e Total
services Very satisfied
DK/NA Very dissatisfied
Very dissatisfied
. St 1 i isfi
Srran et ahesas s zsdferpeaeitrmam enance somewhat dissatisfied
9R. Improving traffic flow  Somewhat satisfied h "
Very satisfied A Somewhat satisfied
DI/NA Very satisfied
Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the Y

smaller column proportion appears under the category with the larger column proportion.
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9C. Street maintenance
and repair

9D. Snow removal
services

9E. County park
facilities such as
Pioneer Park,
Henningsen Lotus
Park, and Bradford
Park

9F. Services for
seniors

9G. Services for
low-income residents

9H. Mental health
services

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied

Somewhat satisfied

Very satisfied

DK/NA
Total

Very dissatisfied

Respondent's Gender
Female

Total

Male

9H. Mental health
services

9l. Public library
services

9J. Public health
services

9K. Animal control
services

9L. Ambulance
services

Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Total

Very dissatisfied
Somewhat dissatisfied

Somewhat satisfied

Respondent's Gender
Total Male Female

12 15
4.5% 4.0% 5.0%
89 70
26.5% 29.2% 23.8%
33 44
12.8% 10.7% 14.9%
141 145
47.7% 46.5% 49.0%
303 297
22 13
5.9% 7.3% 4.5%
25 21
7.7% 8.3% 7.1%
91 81
28.6% 29.9% 27.2%
130 160
48.4% 42.9% 54.1%
35 21
9.4% 11.6% 7.1%
303 297
16 16
5.3% 5.2% 5.4%
17 14
5.3% 5.7% 4.8%
118 98
36.1% 39.0% 33.1%
81 96
29.6% 26.8% 32.5%
71 72
23.8% 23.3% 24.2%
303 297
29 22
8.5% 9.4% 7.5%
19 23
7.0% 6.2% 7.8%
122 105
37.9% 40.3% 35.4%
93 113
34.2% 30.5% 38.0%
41 34
12.4% 13.5% 11.3%
303 297
7 5
2.1% 2.4% 1.8%
12 9
3.4% 3.9% 2.9%
80 60
23.5% 26.5% 20.4%
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Respondent's Gender Respondent's Gender
Total Male Female Total Male Female
e 139 147 19 8]
9L. Ambulance Very satisfied 476% | 457% | 495% Very dissatisfied 4.7% 6.2% 3.1%
services 65 76 A P 31 26
DK/NA Somewhat dissatisfied
23.5% 21.5% 25.5% 9Q. Public information 9.5% 10.2% 8.8%
Total 303 297 services about EI 145 119
- — Dorado County ~ Scmewhatsatisfied 400% | 417% | 402%
Very dissatisfied programs and services - 69 111
6.57% 3'f7% Very satisfied 30.1% 22.9% 37.5%
Somewhat dissatisfied 39 31
9M. Child support 5-871% 5-77;"" DKINA 11.7% 12.9% 10.4%
services T 303 297
Somewhat satisfied 25.9% 26.6% 25.2% Total
. 44 47 . 84 73
et 15.1% 14.5% 15.7% VI T 26.0% 27.5% 24.5%
142 147 70 90
DL 483% 46.8% 49.7% oR. Improving traffic ot dissatisfied R 23.0% 303%
Total 303 297 flow 105 79
= = Somewhat satisfied 30.6% 34.5% 26.7%
Very dissatisfied 15.7% 16.5% 14.8% Very satisfied 25 38
- = = v 122% 115% 12.9%
Somewhat dissatisfied 11 17
QN& C?u nty huildiqg 13.3% 1::11:’“ 1:;16:"’ DK/NA 4.5% 3.5% 5.6%
and planning services 303 297
Somewhat satisfied 38.4% 38.4% 38.3% Total
58 55 35 29
Very satisfied 18.7% 19.0% 18.4% Very dissatisfied 10.8% 11.7% 9.8%
39 44 . e 37 23
9S. Enforcing codes
DK/NA 14.0% 13.0% 14.9% = guidelmgs o Somewhat dissatisfied 10.0% 12.1% 7.8%
Total 303 297 quality and safe i 147 116
= = developments STeETiEy e it 43.8% 48.4% 39.2%
Very dissatisfied 6.2% 4.4% ey e 56 74
2 4 g 21.6% 185% 24.8%
Somewhat dissatisfied 28 54
90. Services for 5859% 4'572% DK/NA 13.8% 9.3% 18.4%
Veterans
Somewhat satisfied 23.6% 29.4% 17.5%
51 49
Very satisfied 16.7% 16.8% 16.6%
128 168
CIETR 49.4% 42.1% 56.7%
Total 303 297
23 18
Very dissatisfied 7.4% 6.1%
. g 23 22
Somewhat dissatisfied
9P. Maintaining clean 715;"0/" 71;“;"
air quality i
Somewhat satisfied 37.8% 36.2% 39.4%
A=A 123 110
e 388% | 405% | 37.0%
25 30
CIGR 8.4% 10.3%
9Q. Public information 144 303 297
services ahout Fl
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Comparisons of Column Proportions®P

9A. Agricultural
Department services

9B. Sheriff Department
services

9C. Street maintenance
and repair

9D. Snow removal
services

9E. County park facilities
such as Pioneer Park,
Henningsen Lotus Park,
and Bradford Park

9F. Services for seniors

9G. Services for
low-income residents

9H. Mental health services

91. Public library services

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Respondent's Gender

Male Female
(A) (8)
B
A
B
A
A
B
A
A

Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the

smaller column proportion appears under the category with the larger column proportion.
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Comparisons of Column ProportionsP

9J. Public health services

9K. Animal control
services

Ambulance services

9M. Child support
services

9N. County building and
planning services

90. Services for Veterans

9P. Maintaining clean air
quality

9Q. Public information
services about El Dorado
County programs and
services

9R. Improving traffic flow

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Respondent's Gender

Male Female
(A) (8)
B
A
A
A
B

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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Comparisons of Column ProportionsP

9S. Enforcing codes and
guidelines for quality and
safe developments

Very dissatisfied
Somewhat dissatisfied
Somewhat satisfied
Very satisfied

DK/NA

Respondent's Gender
Male Female

(A) (8)

Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the

smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions tests.

9A. Agricultural
Department services
9B. Sheriff Department
9C. Street maintenance

9D. Snow removal services

9E. County park facilities
9F. Services for seniors
9G. Services for

9H. Mental health services
9l. Public library services
9J. Public health services
9K. Animal control

9L. Ambulance services
9M. Child support services
9N. County building and
90. Services for Veterans
9P. Maintaining clean air
9Q. Public information
9R. Improving traffic flow
9S. Enforcing codes and

Area of Residence

East Slope

West Slope

Page 475

Comparisons of Column Means&b

9A. Agricultural
Department services
9B. Sheriff Department
services

9C. Street maintenance
and repair

9D. Snow removal services

9E. County park facilities
such as Pioneer Park,
Henningsen Lotus Park,
and Bradford Park

9F. Services for seniors
9G. Services for
low-income residents
9H. Mental health services
9. Public library services
9J. Public health services
9K. Animal control
services

9L. Ambulance services
9M. Child support services
9N. County building and
planning services

90. Services for Veterans
9P. Maintaining clean air
quality

9Q. Public information
services about El Dorado
County programs and
services

9R. Improving traffic flow
9S. Enforcing codes and
guidelines for quality and
safe developments

Area of Residence
West
Slope
(A) (B)

East Slope

Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise

comparisons.
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9A. Agricultural
Department services

9B. Sheriff Department
9C. Street maintenance
9D. Snow removal services
9E. County park facilities
9F. Services for seniors
9G. Services for

9H. Mental health services
9l. Public library services
9J. Public health services
9K. Animal control

9L. Ambulance services
9M. Child support services
9N. County building and
90. Services for Veterans
9P. Maintaining clean air
9Q. Public information

9R. Improving traffic flow
9S. Enforcing codes and

Community of Residence
Cameron
Park/
Rescue/
Shingle
Springs

Pollock

El Dorado ) Pines/
Hills Placeville  camino/cedar

Grove
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9A. Agricultural
Department services

9B. Sheriff Department
9C. Street maintenance
9D. Snow removal services
9E. County park facilities
9F. Services for seniors
9G. Services for

9H. Mental health services
9l. Public library services
9J. Public health services
9K. Animal control

9L. Ambulance services
9M. Child support services
9N. County building and
90. Services for Veterans
9P. Maintaining clean air
9Q. Public information

9R. Improving traffic flow
9S. Enforcing codes and

Community of Residence

South Lake Other - North ~ Other - South
Tahoe/Tahoma County County
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9A. Agricultural
Department services
9B. Sheriff Department
services

9C. Street maintenance
and repair

9D. Snow removal services

9E. County park facilities
such as Pioneer Park,
Henningsen Lotus Park,
and Bradford Park

9F. Services for seniors
9G. Services for
low-income residents

9H. Mental health services
9l. Public library services
9J. Public health services
9K. Animal control
services

9L. Ambulance services
9M. Child support services
9N. County building and
planning services

90. Services for Veterans
9P. Maintaining clean air
quality

9Q. Public information
services about El Dorado
County programs and
services

9R. Improving traffic flow
9S. Enforcing codes and
guidelines for quality and
safe developments

Results are based on two-sided tests assuming equal variances with signi

Comparisons of Column Meansab

Community of Residence
Cameron Pollock
Park/ Pines/
Rescue/ Placerville  Camino/
Shingle Cedar

El Dorado
Hills
Tahoma

Springs Grove

(A) (8) (C) (D) (E)

of the smaller category appears under the category with larger mean.

ficance level 0.05. For each significant pair, the key
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9A. Agricultural
Department services
9B. Sheriff Department
services

9C. Street maintenance
and repair

9D. Snow removal services

9E. County park facilities
such as Pioneer Park,
Henningsen Lotus Park,
and Bradford Park

9F. Services for seniors
9G. Services for
low-income residents

9H. Mental health services
9l. Public library services
9J. Public health services
9K. Animal control
services

9L. Ambulance services
9M. Child support services
9N. County building and
planning services

90. Services for Veterans
9P. Maintaining clean air
quality

9Q. Public information
services about El Dorado
County programs and
services

9R. Improving traffic flow
9S. Enforcing codes and
guidelines for quality and
safe developments

Comparisons of Column MeansaP
Community of
Other - Other -

North South
County County

(F) (G)

Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise

comparisons.
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9A. Agricultural
Department services

9B. Sheriff Department
9C. Street maintenance
9D. Snow removal services
9E. County park facilities
9F. Services for seniors
9G. Services for

9H. Mental health services
9l. Public library services
9J. Public health services
9K. Animal control

9L. Ambulance services
9M. Child support services
9N. County building and
90. Services for Veterans
9P. Maintaining clean air
9Q. Public information

9R. Improving traffic flow
9S. Enforcing codes and

2years or
ess

Length of Residence

3to5years 6to 10 years

11to 19 years

20 years
or more

Comparisons of Column Meansab

9A. Agricultural
Depanmem services

9B. Sheriff Department
services

9C. Street maintenance
and repair

9D. Snow removal services

9E. County park facilities
such as Pioneer Park,
Henningsen Lotus Park,
and Bradford Park

9F. Services for seniors
9G. Services for
low-income residents
9H. Mental health services
9. Public library services
9J. Public health services
9K. Animal control
services

9L. Ambulance services
9M. Child support services
9N. County building and
planning services

90. Services for Veterans
9P. Maintaining clean air
quality

9Q. Public information
services about El Dorado
County programs and
services

9R. Improving traffic flow
9S. Enforcing codes and
guidelines for quality ai
safe developments

Results are based on two-sided tests assuming equal variances with signif

2years or
less

(A)

Length of Residence

3to 5
years

(B)

6to 10
years

(C)

11to 19 20 years
years or more
(D) (E)
E
=

of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise

comparisons.

ficance level 0.05. For each significant pair, the key
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Direction of County Comparisons of Column Meansab
Right Stayini Wrong
dire(g:lion the syamge dlveclign Direction 9' County
ER AT o e e
Department services
9B. Sheriff Department (A) (B) (©)
9C. Street maintenance 9A. Agricultural )
9D. Snow removal services Depanm.em services
9E. County park facilities QB: Sheriff Department
9F. Services for seniors SENIES .
9G. Services for ggd?‘erpe;tr maintenance
9H. Mental health services
91. Public library services 9D. Snow removal services
SJK iunll)r\:;rf::::;emces 9E. County park facilities
- such as Pioneer Park,
9L. Ambulance services Henningsen Lotus Park,
9M. Child support services and Bradford Park
9N. County building and 9F. Services for seniors
90. Services for Veterans 9G. Services for
9P. Maintaining clean air low-income residents
9Q. Public information 9H. Mental health services
9R. Improving traffic flow 91. Public library services
9S. Enforcing codes and 9J. Public health services
9K. Animal control
services
9L. Ambulance services
9M. Child support services
9N. County building and
planning services
90. Services for Veterans
9P. Maintaining clean air
quality
9Q. Public information
services about El Dorado
County programs and
services
9R. Improving traffic flow
9S. Enforcing codes and
guidelines for quality and
safe developments
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.
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9A. Agricultural
Department services

9B. Sheriff Department
9C. Street maintenance
9D. Snow removal services
9E. County park facilities
9F. Services for seniors
9G. Services for

9H. Mental health services
9. Public library services
9J. Public health services
9K. Animal control

9L. Ambulance services
9M. Child support services
9N. County building and
90. Services for Veterans
9P. Maintaining clean air
9Q. Public information

9R. Improving traffic flow
9S. Enforcing codes and

Sheriff

County Agency
Social/
Development Community/
services Human
Services

Public health Other
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9A. Agricultural
Department services
9B. Sheriff Department
services

9C. Street maintenance
and repair

9D. Snow removal services

9E. County park facilities
such as Pioneer Park,
Henningsen Lotus Park,
and Bradford Park

9F. Services for seniors
9G. Services for
low-income residents

9H. Mental health services
9l. Public library services
9J. Public health services
9K. Animal control
services

9L. Ambulance services
9M. Child support services
9N. County building and
planning services

90. Services for Veterans
9P. Maintaining clean air
quality

9Q. Public information
services about El Dorado
County programs and
services

9R. Improving traffic flow
9S. Enforcing codes and
guidelines for quality and
safe developments

Social/
Sheriff Deve\‘opmem Community/ Public Other
services Human health
Services

(A) (B)

County Agency

Comparisons of Column MeansaP

©) (D) (E)
A

AC
C

of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise

comparisons.

Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
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9A. Agricultural
Department services

9B. Sheriff Department
9C. Street maintenance
9D. Snow removal services
9E. County park facilities
9F. Services for seniors
9G. Services for

9H. Mental health services
91. Public library services
9J. Public health services
9K. Animal control

9L. Ambulance services
9M. Child support services
9N. County building and
90. Services for Veterans
9P. Maintaining clean air
9Q. Public information

9R. Improving traffic flow
9S. Enforcing codes and

Internet Access
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Comparisons of Column Means&b

9A. Agricultural
Department services
9B. Sheriff Department
services

9C. Street maintenance
and repair

9D. Snow removal services

9E. County park facilities
such as Pioneer Park,
Henningsen Lotus Park,
and Bradford Park

9F. Services for seniors
9G. Services for
low-income residents
9H. Mental health services
9l. Public library services
9J. Public health services
9K. Animal control
services

9L. Ambulance services
9M. Child support services
9N. County building and
planning services

90. Services for Veterans
9P. Maintaining clean air
EUIY

9Q. Public information
services about El Dorado
County programs and
services

9R. Improving traffic flow
9S. Enforcing codes and
guidelines for quality and
safe developments

Internet Access
Yes No
(A) (8)

Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise

comparisons.
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9A. Agricultural
Department services

9B. Sheriff Department
9C. Street maintenance
9D. Snow removal services
9E. County park facilities
9F. Services for seniors
9G. Services for

9H. Mental health services
9l. Public library services
9J. Public health services
9K. Animal control

9L. Ambulance services
9M. Child support services
9N. County building and
90. Services for Veterans
9P. Maintaining clean air
9Q. Public information

9R. Improving traffic flow
9S. Enforcing codes and

Homeownership Status
Total Own Rent
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Comparisons of Column Means2b

Oown
(A)

9A. Agricultural

Department services

9B. Sheriff Department

services

9C. Street maintenance
and repair

9D. Snow removal services

9E. County park facilities
such as Pioneer Park,
Henningsen Lotus Park,
and Bradford Park

9F. Services for seniors
9G. Services for
low-income residents
9H. Mental health services
9l. Public library services
9J. Public health services
9K. Animal control
services

9L. Ambulance services
9M. Child support services
9N. County building and
planning services

90. Services for Veterans
9P. Maintaining clean air
quality

9Q. Public information
services about El Dorado
County programs and
services

9R. Improving traffic flow
9S. Enforcing codes and
guidelines for quality and
safe developments

Homeownership Status

Rent
(8)

Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise

comparisons.

Page 490

9A. Agricultural
Department services

9B. Sheriff Department
9C. Street maintenance
9D. Snow removal services
9E. County park facilities
9F. Services for seniors
9G. Services for

9H. Mental health services
9. Public library services
9J. Public health services
9K. Animal control

9L. Ambulance services
9M. Child support services
9N. County building and
90. Services for Veterans
9P. Maintaining clean air
9Q. Public information

9R. Improving traffic flow
9S. Enforcing codes and

Household Makeup

Live with my
spouse or

partner and at

least one child

Live with my
spouse or
partner only

Live alone

Other
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Comparisons of Column Meansab

Live with
my
spouse or
partner
and at
least one
child
(A)
9A. Agricultural
Department services
9B. Sheriff Department
services
9C. Street maintenance
and repair

9D. Snow removal services

9E. County park facilities
such as Pioneer Park,
Henningsen Lotus Park,
and Bradford Park

9F. Services for seniors
9G. Services for
low-income residents

9H. Mental health services
9l. Public library services
9J. Public health services
9K. Animal control
services

9L. Ambulance services
9M. Child support services
9N. County building and
planning services

90. Services for Veterans
9P. Maintaining clean air
quality

9Q. Public information
services about El Dorado
County programs and
services

9R. Improving traffic flow
9S. Enforcing codes and
guidelines for quality and
safe developments

Household Makeup

Live with
my
spouse or  Live alone
partner
only

(B)

Results are based on two-sided tests assuming equal variances with signif

of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise

comparisons.

ficance level 0.05. For each significant pair, the key
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9A. Agricultural
Department services

9B. Sheriff Department
9C. Street maintenance
9D. Snow removal services
9E. County park facilities
9F. Services for seniors
9G. Services for

9H. Mental health services
9l. Public library services
9J. Public health services
9K. Animal control

9L. Ambulance services
9M. Child support services
9N. County building and
90. Services for Veterans
9P. Maintaining clean air
9Q. Public information

9R. Improving traffic flow
9S. Enforcing codes and

Total

Employment Status

Employed Not employed

Comparisons of Column Means2b

Employment Status

Employed

No
employed
(A) (B)

9A. Agricultural
Depanmem services

9B. Sheriff Department
services

9C. Street maintenance
and repair

9D. Snow removal services

9E. County park facilities
such as Pioneer Park,
Henningsen Lotus Park,
and Bradford Park
9F. Services for seniors
9G. Services for
low-income residents
9H. Mental health services
9. Public library services
9J. Public health services
9K. Animal control
services
9L. Ambulance services
9M. Child support services
9N. County building and
planmng services
90. Services for Veterans
9P. Maintaining clean air
[e[VEULY
9Q. Public information
services about El Dorado
CDUl“y programs and
services
9R. Improving traffic flow
9S. Enforcing codes and
guidelines for quality and
safe developments
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.
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Work in the County Comparisons of Column Means&b
No M
9A. Agricultural V\c);: inthe CD:ZW
Department services
9B. Sheriff Department (A) (8)
9C. Street maintenance 9A. Agricultural
9D. Snow removal services BEPERITI SERIEES
9E. County park facilities 9B} she”" Department
9F. Services for seniors services q
9G. Services for gfd?;rpe:l\' maintenance
9H. Mental health services
91. Public library services 9D. Snow removal services
9. Puphc health services 9E. County park facilities
9K. Animal control such as Pioneer Park,
SL. Ambulance services Henningsen Lotus Park,
9M. Child support services and Bradford Park
9N. County building and 9F. Services for seniors
90. Services for Veterans 9G. Services for
9P. Maintaining clean air low-income residents
9Q. Public information 9H. Mental health services
9R. Improving traffic flow 9l. Public library services
9S. Enforcing codes and 9J. Public health services
9K. Animal control
services
9L. Ambulance services
9M. Child support services
9N. County building and
planning services
90. Services for Veterans
9P. Maintaining clean air
EUIY
9Q. Public information
services about El Dorado
County programs and
services
9R. Improving traffic flow
9S. Enforcing codes and
guidelines for quality and
safe developments
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.
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9A. Agricultural
Department services

9B. Sheriff Department
9C. Street maintenance
9D. Snow removal services
9E. County park facilities
9F. Services for seniors
9G. Services for

9H. Mental health services
9l. Public library services
9J. Public health services
9K. Animal control

9L. Ambulance services
9M. Child support services
9N. County building and
90. Services for Veterans
9P. Maintaining clean air
9Q. Public information

9R. Improving traffic flow
9S. Enforcing codes and

Total

Professional

Construction

Type of Work
Services -
personal or
business

Technical

Sales
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Type of Work

Services Other

9A. Agricultural
Department services

9B. Sheriff Department
9C. Street maintenance
9D. Snow removal services
9E. County park facilities
9F. Services for seniors
9G. Services for

9H. Mental health services
9l. Public library services
9J. Public health services
9K. Animal control

9L. Ambulance services
9M. Child support services
9N. County building and
90. Services for Veterans
9P. Maintaining clean air
9Q. Public information

9R. Improving traffic flow
9S. Enforcing codes and
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9A. Agricultural
Department services
9B. Sheriff Department
services

9C. Street maintenance
and repair

9D. Snow removal services

9E. County park facilities
such as Pioneer Park,
Henningsen Lotus Park,
and Bradford Park

9F. Services for seniors
9G. Services for
low-income residents

9H. Mental health services
9l. Public library services
9J. Public health services
9K. Animal control
services

9L. Ambulance services
9M. Child support services
9N. County building and
planning services

90. Services for Veterans
9P. Maintaining clean air
quality

9Q. Public information
services about El Dorado
County programs and
services

9R. Improving traffic flow
9S. Enforcing codes and
guidelines for quality and
safe developments

Restllts are based on two-sided tests assuming equal variances with significance level 0.05. For each
the smaller category appears under the category with larger mean.

Comparisons of Column Means2b

Professional

(A)

Type of Work

Construction

(B)

Services -
EELEN
or
business

(©) (D)

Technical

Sales

(E)

pair, the key of
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Comparisons of Column Meansab
Type of Work
Services Other
9A. Agricultural
Depar!mem services

9B. Sheriff Department
services

9C. Street maintenance
and repair

9D. Snow removal services

9E. County park facilities
such as Pioneer Park,
Henningsen Lotus Park,
and Bradford Park

9F. Services for seniors
9G. Services for
low-income residents

9H. Mental health services
9l. Public library services
9J. Public health services
9K. Animal control
services

9L. Ambulance services
9M. Child support services
9N. County building and
planning services

90. Services for Veterans
9P. Maintaining clean air
quality

9Q. Public information
services about El Dorado
County programs and
services

9R. Improving traffic flow
9S. Enforcing codes and
guidelines for quality and
safe developments

Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key of
the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.
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9A. Agricultural
Department services

9B. Sheriff Department
9C. Street maintenance
9D. Snow removal services
9E. County park facilities
9F. Services for seniors
9G. Services for

9H. Mental health services
9l. Public library services
9J. Public health services
9K. Animal control

9L. Ambulance services
9M. Child support services
9N. County building and
90. Services for Veterans
9P. Maintaining clean air
9Q. Public information

9R. Improving traffic flow
9S. Enforcing codes and

H. Work for Alternative Company

Total

No

Comparisons of Column Means2b

H. Work for Alternative
Company
Yes No

(A) (B)

9A. Agricultural
Depanmem services

9B. Sheriff Department
services

9C. Street maintenance
and repair

9D. Snow removal services

9E. County park facilities
such as Pioneer Park,
Henningsen Lotus Park,
and Bradford Park
9F. Services for seniors
9G. Services for
low-income residents
9H. Mental health services
9. Public library services
9J. Public health services
9K. Animal control
services
9L. Ambulance services
9M. Child support services
9N. County building and
D|8I’|ﬂlﬂg services
90. Services for Veterans
9P. Maintaining clean air
quality
9Q. Public information
services about El Dorado
County programs and
services
9R. Improving traffic flow
9S. Enforcing codes and
guidelines for quality ai
safe developments
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Page 501 Page 502
Age Comparisons of Column Means&b
Total 18to0 29 30to 39 40 to 49 50to 64 65 and over A
9A. Agricultural g€ 65 and
Department services 18to 29 30to 39 40 to 49 50 to 64 ovaenl
9B. Sheriff Department
9C. Street maintenance * ®) © 0 ()
9D. Snow removal services A, (B el q
P Department services
9E. County park facilities )
OF. Services for seniors 9B. Sheriff Department AB
- services
gﬁ ;ee:/ilg\elfef:\:h S 9C. Street maintenance
and repair
91. Public library services
9J. Public health services 9D. Snow removal services
OK. Animal control 9E. County park facilities
SL. Ambulance services such as Pioneer Park,
9M. Child support services Henningsen Lotus Park,
9N. County building and and Bradford Park
90. Services for Veterans 9F. Services for seniors B
9P. Maintaining clean air 9G. Services for
9Q. Public information low-income residents
9R. Improving traffic flow 9H. Mental health services
9S. Enforcing codes and 91. Public library services A
9J. Public health services
9K. Animal control
services
9L. Ambulance services
9M. Child support services
9N. County building and
planning services
90. Services for Veterans
9P. Maintaining clean air
quality
9Q. Public information
services about El Dorado
County programs and
services
9R. Improving traffic flow ©
9S. Enforcing codes and
guidelines for quality and
safe developments
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.
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9A. Agricultural
Department services

9B. Sheriff Department
9C. Street maintenance
9D. Snow removal services
9E. County park facilities
9F. Services for seniors
9G. Services for

9H. Mental health services
9l. Public library services
9J. Public health services
9K. Animal control

9L. Ambulance services
9M. Child support services
9N. County building and
90. Services for Veterans
9P. Maintaining clean air
9Q. Public information

9R. Improving traffic flow
9S. Enforcing codes and

Total

High School
or less

Education Level

Some college

College
graduate

Graduate
school
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Comparisons of Column Meansab

9A. Agricultural
Department services
9B. Sheriff Department
services

9C. Street maintenance
and repair

9D. Snow removal services

9E. County park facilities
such as Pioneer Park,
Henningsen Lotus Park,
and Bradford Park

9F. Services for seniors
9G. Services for
low-income residents

9H. Mental health services
9l. Public library services
9J. Public health services
9K. Animal control
services

9L. Ambulance services
9M. Child support services
9N. County building and
planning services

90. Services for Veterans
9P. Maintaining clean air
quality

9Q. Public information
services about El Dorado
County programs and
services

9R. Improving traffic flow
9S. Enforcing codes and
guidelines for quality and
safe developments

Results are based on two-sided tests assuming equal variances with signif

High
School
less

(A)

Education Level

Some College
college graduate

(B) (C)

or

Graduate
school

(D)

of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise

comparisons.

ficance level 0.05. For each significant pair, the key
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9A. Agricultural
Department services

9B. Sheriff Department
9C. Street maintenance
9D. Snow removal services
9E. County park facilities
9F. Services for seniors
9G. Services for

9H. Mental health services
91. Public library services
9J. Public health services
9K. Animal control

9L. Ambulance services
9M. Child support services
9N. County building and
90. Services for Veterans
9P. Maintaining clean air
9Q. Public information

9R. Improving traffic flow
9S. Enforcing codes and

Total

Ethnicity
Caucasian

Other
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Comparisons of Column Meansab

9A. Agricultural
Department services
9B. Sheriff Department
services

9C. Street maintenance
and repair

9D. Snow removal services

9E. County park facilities
such as Pioneer Park,
Henningsen Lotus Park,
and Bradford Park

9F. Services for seniors
9G. Services for
low-income residents
9H. Mental health services
9l. Public library services
9J. Public health services
9K. Animal control
services

9L. Ambulance services
9M. Child support services
9N. County building and
planning services

90. Services for Veterans
9P. Maintaining clean air
EUIY

9Q. Public information
services about El Dorado
County programs and
services

9R. Improving traffic flow
9S. Enforcing codes and
guidelines for quality and
safe developments

Ethnicity

Caucasian Other

(A)

(B)

Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise

comparisons.

Page 508




Comparisons of Column Meansab

Household Income
$25,000t0  $50,000 to
$50,000 $100,000

$100,000 to
$150,000

$150,000
or more

Total Under $25,000 Household Income

9A. Agricultural - e e v v Under  $25000to  $50,000 to $10?0’°°0 $150,000
Department services 3 ) ) ) ) $25,000 $50,000 $100,000 $150,000 or more
9B. Sheriff Department 3.38 3.37 329 3.32 3.07 (A) ) ©) (D‘) (E)
9C. Street maintenance 2.46 2.71 2.39 2.46 2.93 9A. Agricultural
9D. Snow removal services 3.25 3.52 3.31 3.23 3.48 Department services
9E. County park facilities 3.31 3.48 3.40 3.38 [8122) 9B. Sheriff Department
9F. Services for seniors 3.21 3.24 3.26 3.04 3.30 ser‘vlces
9G. Services for 2.52 2.95 278 2.94 2.85
9H. Mental health services 2.83 2.04 2.82 2,53 2.99 e c
9l. Public library services 3.19 3.42 3.28 3.30 3.41
9J. Public health services 3.15 3.23 313 319 3.36 9D. Snow removal services
9K. Animal control 3.03 3.22 3.13 3.05 2.98 9E. County park facilities
9L. Ambulance services 3.59 3.59 3.48 3.58 3.36 such as Pioneer Park,
9M. Child support services 2.80 BN5) 2.93 2.96 3.10 Henningsen Lotus Park,
9N. County building and 277 297 2.48 2.81 2.57 and Bradford Park
90. Services for Veterans 2.85 3.22 293 2.94 3.07 9F. Services for seniors
9P. Maintaining clean air 3.17 3.24 3.18 3.23 3.10 9G. Services for
9Q. Public information 3.17 3.23 3.03 3.16 3.10 low-income residents
9R. Improving traffic flow 2135 2.50 2.23 2.04 2.28 9H. Mental health services
9S. Enforcing codes and 2.76 3.01 2.77 2.98 2.94 9l. Public library services

9J. Public health services

9K. Animal control

services

9L. Ambulance services

9M. Child support services

9N. County building and

planning services

90. Services for Veterans

9P. Maintaining clean air

quality

9Q. Public information

services about El Dorado

County programs and

services

9R. Improving traffic flow

9S. Enforcing codes and

guidelines for quality and

safe developments

Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.
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9A. Agricultural
Department services

9B. Sheriff Department
9C. Street maintenance
9D. Snow removal services
9E. County park facilities
9F. Services for seniors
9G. Services for

9H. Mental health services
91. Public library services
9J. Public health services
9K. Animal control

9L. Ambulance services
9M. Child support services
9N. County building and
90. Services for Veterans
9P. Maintaining clean air
9Q. Public information

9R. Improving traffic flow
9S. Enforcing codes and

Registered to Vote

No
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Comparisons of Column Means&b

9A. Agricultural
Department services
9B. Sheriff Department
services

9C. Street maintenance
and repair

9D. Snow removal services

9E. County park facilities
such as Pioneer Park,
Henningsen Lotus Park,
and Bradford Park

9F. Services for seniors
9G. Services for
low-income residents
9H. Mental health services
9l. Public library services
9J. Public health services
9K. Animal control
services

9L. Ambulance services
9M. Child support services
9N. County building and
planning services

90. Services for Veterans
9P. Maintaining clean air
EUIY

9Q. Public information
services about El Dorado
County programs and
services

9R. Improving traffic flow
9S. Enforcing codes and
guidelines for quality and
safe developments

Registered to Vote
Yes No
(A) (8)

Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise

comparisons.
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Respondent's Gender

Total Male Female
9A. Agricultural
Department services
9B. Sheriff Department
9C. Street maintenance
9D. Snow removal services
9E. County park facilities
9F. Services for seniors
9G. Services for
9H. Mental health services
9l. Public library services
9J. Public health services
9K. Animal control
9L. Ambulance services
9M. Child support services
9N. County building and
90. Services for Veterans
9P. Maintaining clean air
9Q. Public information
9R. Improving traffic flow
9S. Enforcing codes and
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Comparisons of Column Means2b

Respondent's Gender

Male Female
(A) (8)
9A. Agricultural A
Department services
9B. Sheriff Department
services
9C. Street maintenance
and repair
9D. Snow removal services A
9E. County park facilities
such as Pioneer Park, A

Henningsen Lotus Park,
and Bradford Park
9F. Services for seniors A
9G. Services for
low-income residents

9H. Mental health services

9l. Public library services A
9J. Public health services
9K. Animal control
services
9L. Ambulance services
9M. Child support services
9N. County building and
planning services
90. Services for Veterans
9P. Maintaining clean air
quality
9Q. Public information
services about El Dorado
County programs and
services
9R. Improving traffic flow
9S. Enforcing codes and
guidelines for quality and
safe developments
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.
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Area of Residence
East Slope West Slope

492
10. In the past 12 months, 260
have you, or any member
of your household, 5 52.9%
interacted with an El I 223
Dorado County department X 45.3%
or agency for service? 9

1.8%

Comparisons of Column ProportionsaP

Area of Residence
West
Slope
(A) (B)

East Slope

10. In the past 12 months,
have you, or any member
of your household,
interacted with an El
Dorado County department
or agency for service?
Restlts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Yes
No

DK/NA

Community of Residence
Cameron
Park/
Rescue/
Shingle
Springs

Pollock

El Dorado q Pines/
Hills FEmewills Camino/Cedar

Grove

10. In the past 12 months,
have you, or any member
of your household,
interacted with an El
Dorado County department
or agency for service?
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Community of Residence

South Lake Other - North ~ Other - South
Tahoe/Tahoma County County

10. In the past 12 months,

have you, or any member
of your household,
interacted with an EI
Dorado County department
or agency for service?

Community of Residence
Cameron Pollock

Pines/
El aﬁ{:do Placerville ~ Camino/

South
Lake
Tahoe/
Tahoma

Shingle Cedar
Springs Grove

(A) (B) (C) (D) (E)
10. In the past 12 months,
have you, or any member
of your household,
interacted with an El
Dorado County department
or agency for service?
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
Comparisons of Column ProportionsP.¢

Yes

No

DK/NA

Community of

Other - Other -
North South
County County

(F) (G)
10. In the past 12 months,
have you, or any member
of your household,
interacted with an El
Dorado County department
or agency for service?
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Length of Residence
2years or

s 3to5years 6to 10 years

10. In the past 12 months,

have you, or any member
of your household,
interacted with an El
Dorado County department
or agency for service?
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Length of Residence
20 years

11to 19 years
or more

10. In the past 12 months,

have you, or any member
of your household,
interacted with an El
Dorado County department
or agency for service?

Comparisons of Column ProportionsaP

Length of Residence
2 years or 3to5 6to 10 11to 19 20 years
less years years years or more

(A) (8) (C) (D) (E)

10. In the past 12 months,
have you, or any member
of your household,
interacted with an EI
Dorado County department
or agency for service?

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the

smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

Yes

No

DK/NA

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Direction of County
Right Staying Wrong
direction the same  direction

Total

10. In the past 12 months,

have you, or any member Yes
of your household,

interacted with an EI

Dorado County department

or agency for service?
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Comparisons of Column Proportionsa?

Direction of County
Right Staying Wrong
direction  thesame  direction

(A) (B) (C)

10. In the past 12 months,
have you, or any member
of your household,
interacted with an El
Dorado County department
or agency for service?
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

DK/NA

County Agency
SLED
Sheriff Development Community/
services Human
Services

10. In the past 12 months,
have you, or any member
of your household,
interacted with an El
Dorado County department
or agency for service?
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County Agency

Public health Other

10. In the past 12 months,
have you, or any member
of your household,
interacted with an El
Dorado County department
or agency for service?

Comparisons of Column ProportionsP:¢

County Agency
Social/
Development Community/ Public
services Human health
Services

() (©) (D)
a a

Sheriff

10. In the past 12 months,
have you, or any member
of your household,
interacted with an EI
Dorado County department
or agency for service?
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

No

DK/NA

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Internet Access
Yes

10. In the past 12 months,
have you, or any member

of your household,
interacted with an EI
Dorado County department
or agency for service?
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Comparisons of Column Proportionsa?

Internet Access
Yes No
(A) (8)

10. In the past 12 months,

Yes
have you, or any member

of your household,
interacted with an El
Dorado County department
or agency for service?
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

No

DK/NA

Homeownership Status
Total Own Rent

10. In the past 12 months,
have you, or any member

of your household,
interacted with an El
Dorado County department
or agency for service?

Comparisons of Column ProportionsaP

Homeownership Status
Own Rent
(A) (B)

10. In the past 12 months,
have you, or any member
of your household,
interacted with an El
Dorado County department
or agency for service?
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Yes

No

DK/NA
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Household Makeup

Live with my
spouse or

partner and at

least one child

Live with my
spouse or
partner only

Live alone

Other

10. In the past 12 months,
have you, or any member
of your household,

interacted with an EI
Dorado County department

or agency for service?

Comparisons of Column Proportionsab

Live with
my
spouse or
partner
and at
least one
child
(A)
10. In the past 12 months,
have you, or any member
of your household,
interacted with an El
Dorado County department
or agency for service?

Yes

No

DK/NA

Household Makeup

Live with
my
spouse or Live alone Other
partner
only

(8)

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions tests.

Employment Status

Employed Not employed

10. In the past 12 months,
have you, or any member

of your household,
interacted with an EI
Dorado County department

or agency for service?
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Comparisons of Column Proportionsa?

Employment Status
Not
employed

(A) (B)

Employed

10. In the past 12 months,
have you, or any member
of your household,
interacted with an El
Dorado County department
or agency for service?
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Work in the County
Total Yes No

10. In the past 12 months,
have you, or any member

of your household,
interacted with an El
Dorado County department
or agency for service?

Work in the County
Yes No
(A) (B)
10. In the past 12 months,
have you, or any member
of your household,
interacted with an El
Dorado County department
or agency for service?
Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

No

DK/NA
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Type of Work
Services -
Professional Construction personal or
business

Technical

10. In the past 12 months,

have you, or any member
of your household,

interacted with an El
Dorado County department

or agency for service?
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Type of Work

Services Other

10. In the past 12 months,

have you, or any member
of your household,
interacted with an El
Dorado County department
or agency for service?

Comparisons of Column ProportionsP¢

Type of Work

Services -

personal
o

Professional Construction Technical Sales

business
(A) (B) (C) (D) (E)

10. In the past 12 months,

have you, or any member

of your household,

interacted with an El

Dorado County department

or agency for service?
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

Comparisons of Column ProportionsP.¢

Type of Work
Services Other

(F) (G)
10. In the past 12 months,
have you, or any member
of your household,
interacted with an El
Dorado County department
or agency for service?
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Yes
No

DK/NA
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H. Work for Alternative Company
Total Yes No

10. In the past 12 months,
have you, or any member

of your household,
interacted with an EI
Dorado County department
or agency for service?

Comparisons of Column ProportionsP.¢

H. Work for Alternative
Company
Yes No
(A) (8)

10. In the past 12 months,
have you, or any member
of your household,
interacted with an El
Dorado County department
or agency for service?
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

ACS

No

DK/NA

65 and over

10. In the past 12 months,
have you, or any member
of your household,

interacted with an El

Dorado County department
or agency for service?

Age
18to 29 30to 39 40 to 49 50 to 64
(A) (B) (C) (D)

10. In the past 12 months,

have you, or any member
of your household,
interacted with an El
Dorado County department
or agency for service?
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

DK/NA
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b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Education Level

High School
or less

College Graduate

Some college graduate school

10. In the past 12 months,

have you, or any member
of your household,
interacted with an El
Dorado County department
or agency for service?

Comparisons of Column ProportionsaP

Education Level
High
School or
less

Some College Graduate
college graduate school

(B) (C) (D)
10. In the past 12 months,
have you, or any member
of your household,
interacted with an El
Dorado County department
or agency for service?
Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

DK/NA

Ethnicity
Caucasian Other

10. In the past 12 months,
have you, or any member

of your household,
interacted with an El
Dorado County department
or agency for service?
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Comparisons of Column ProportionsaP

Ethnicity
Caucasian Other
(A) (B)
10. In the past 12 months,
have you, or any member
of your household,
interacted with an El
Dorado County department
or agency for service?
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

Yes

No

DK/NA

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Household Income
$25,000t0  $50,000 to
$50,000 $100,000

Total Under $25,000

190
10. In the past 12 months, 94
have you, or any member
of your household, 49.5%
interacted with an EI N 93
Dorado County department 48.7%
or agency for service? 3

1.8%
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Household Income
$100,000 to $150,000
$150,000 or more

10. In the past 12 months,

have you, or any member
of your household,
interacted with an El
Dorado County department
or agency for service?

Comparisons of Column ProportionsP.¢

Household Income

Under  $25000t0  $50,000t0  S1000%0 150,000

$25,000 $50,000 $100,000 $150,000 or more

(A) (B) (C) (D) (E)

10. In the past 12 months,

have you, or any member

of your household,

interacted with an El

Dorado County department

or agency for service?
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

DK/NA

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Registered to Vote
Yes

10. In the past 12 months,
have you, or any member

of your household,
interacted with an El
Dorado County department
or agency for service?
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Comparisons of Column ProportionsaP

Registered to Vote
Yes No
(8)

10. In the past 12 months,

Yes
have you, or any member

of your household,
interacted with an EI
Dorado County department
or agency for service?
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

No

DK/NA

Respondent's Gender
Total Male Female

10. In the past 12 months,
have you, or any member
of your household,
interacted with an EI
Dorado County department
or agency for service?

Comparisons of Column ProportionsaP

Respondent's Gender
Male Female
(A) (B)
10. In the past 12 months, Yes A

have you, or any member
of your household,
interacted with an El
Dorado County department
or agency for service?
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

No

DK/NA
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Area of Residence

Total East Slope West Slope
Total 316 56 260
A . 6 2 4
56950 20% 3.6% 1.6%
q q 17 4 13
Child Support Services 5.4% 7.8% 4.9%
Development Services 79 21 58
(inc. Building Planning) 25.0% 37.9% 22.3%
5 6 2 4
District Attorney 1.9% 2.9% 1.7%
General Services, 15 4 11
specifically Parks and 4.7% 6.9% 4.2%
Librar: 2L 4 i
4 6.6% 7.6% 6.4%
10 3 7
Mental Health 3.1% 5.0% 2.7%
3 i 2
11 whish Probation 8% 1.6% 7%
ic
" 33 5 27
county Public Health
department 1053% 9'52’% mf%
or agenc i
ar 30‘]' Zr Registrar of Voters 1.7% 2.9% 1.5%
your 85 15 70
household et 27.0% 27.2% 26.9%
member, Social/Community/ 43 6 38
interact Human Services 13.7% 10.3% 14.4%
with? 4 3 1
Surveyor 1.1% 4.7% 3%
Transportation Lo 4 o
u 3.3% 7.4% 2.4%
2 il 2
Treasurer/Tax Collector 8% 1.6% 6%
5 i 4
Veterans Affairs 1.6% 1.6% 1.6%
. 16 1 15
Animal Control 2.9% 1.6% 5.7%
Human Resources g g g
9% 5.1% 0%
Emergency Services (inc. 20 2 18
Fire and Ambulance) 6.4% 3.6% 7.0%
40 7 33
Other 125% 12.5% 12.5%
8 2 6
LR 2.6% 3.2% 2.5%
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Comparisons of Column Proportions?:¢

Area of Residence
West
Slope
(A) (B)

East Slope

Assessor
Child Support Services
Development Services
(inc. Building Planning)
District Attorney
General Services,
specifically Parks and
Airports
Library

11. Which Mental Health

county Probation

department  Public Health

grdagency Registrar of Voters
your " °" sherift
household  Social/Community/

member, Human Services
interact Surveyor
with? Transportation
Treasurer/Tax Collector
Veterans Affairs
Animal Control
Human Resources
Emergency Services (inc.
Fire and Ambulance)
Other
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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11. Which
county
department
or agency
did you, or
your
household
member,
interact
with?

Total

Assessor

Child Support Services

Development Services
(inc. Building Planning)

District Attorney

General Services,
specifically Parks and

Library

Mental Health
Probation

Public Health
Registrar of Voters

Sheriff

Social/Community/
Human Services

Surveyor
Transportation
Treasurer/Tax Collector

Veterans Affairs

Community of Residence
Cameron
Park/
Rescue/
Shingle
Springs

El Dorado

Hills Placerville

Pollock
Pines/

Camino/Cedar

Grove

8
20.3%

R R R N
§o§o§o§»—-§m

. 6

Animal Control 49% 51% 13.6% 3.6% 31%

Human Resources S © v v ®
9% 0% .0% .0% 0%

Emergency Services (inc. 20 7 3 3 1
Fire and Ambulance) 6.4% 13.3% 6.8% 5.0% 2.7%

Other 40 5 5 9 3
12.5% 9.3% 12.3% 12.3% 12.7%

8 0 0 2 1
CIG® 2.6% 0% 0% 2.4% 2.7%
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11. Which
county
department
or agency
did you, or
your
household
member,
interact
with?

Total
Assessor

Child Support Services

Development Services
(inc. Building Planning)

District Attorney

General Services,
specifically Parks and

Library

Mental Health
Probation

Public Health
Registrar of Voters

Sheriff

Social/Community/
Human Services

Surveyor

Transportation
Treasurer/Tax Collector
Veterans Affairs
Animal Control

Human Resources

Emergency Services (inc.
Fire and Ambulance)

Other

DK/NA

South Lake
Tahoe/Tahoma

Community of Residence

Other - North
County

Other - South
County
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11. Which
county
department
or agency
did you, or
your
household
member,
interact
with?

Results are based on two-sided tests with significance level 0.05. For eacl

Comparisons of Column ProportionsP¢

Assessor

Child Support Services
Development Services
(inc. Building Planning)
District Attorney
General Services,
specifically Parks and
Airports

Library

Mental Health
Probation

Public Health

Registrar of Voters
Sheriff
Social/Community/
Human Services
Surveyor
Transportation
Treasurer/Tax Collector
Veterans Affairs
Animal Control

Human Resources

Emergency Services (inc.
Fire and Ambulance)
Other

DK/NA

Cameron
Park/
Rescue/
Shingle
Springs
(A)

2

Community of Residence

Pollock
Pines/
Camino/
Cedar
Grove

(8) (C) (D)

El Dorado

Hills Placerville

smaller column proportion appears under the category with the larger column proportion.

h significant pair, the key of the category with the
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11. Which
county
department
or agency
did you, or
your
household
member,
interact
with?

Comparisons of Column ProportionsP¢

Community of

Assessor

Child Support Services
Development Services
(inc. Building Planning)
District Attorney
General Services,
specifically Parks and
Airports

Library

Mental Health
Probation

Public Health

Registrar of Voters
Sheriff
Social/Community/
Human Services
Surveyor
Transportation
Treasurer/Tax Collector
Veterans Affairs
Animal Control

Human Resources

Emergency Services (inc.
Fire and Ambulance)
Other

DK/NA

Other -
North
County

(F)
a

Other -
South
County

(G)

Results are based on two-sided tests with significance level 0.05. For eacl
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.

h significant pair, the key of the category with the

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Length of Residence

2yearsion 3to5years 6to 10 years
less
Total 35 37 56
Assessor 0 ! 3
0% 17% 5.7%
. . 3 1 5
Child Support Services 8.0% 2.0% 9.0%
Development Services & 8 13
(inc. Building Planning) 8.5% 20.2% 22.8%
q 0 0 3
District Attorney 0% 0% 6.0%
General Services, 2 4 1
specifically Parks and L 5.3% 11.0% 1.6%
3 2 2
Library 9.5% 4.8% 4.1%
2 0 3
Mental Health 5.9% 0% 4.8%
q 0 0 2
; Probation 0% 0% 3.1%
11. Which 2 9 5
county Public Health
department 6.2% 2268% g_:;%
or agency Registrar of Voters
did you, or & . 5.9% 0% 4.1%
your R 5 14 18
household ~ SMeriff I 13.8% 37.9% 31.8%
member, Social/Community/ 7 4 7
interact Human Services 20.5% 9.6% 12.7%
with?
Surveyor 0 0 :
Y 0% 0% 1.6%
. 1 1 1
Transportation 2.5% 2.0% 1.6%
[ 0 1
Treasurer/Tax Collector 0% 0% 1.6%
0 i 1
Veterans Affairs 0% 1.7% 1.6%
4 i, 6
G 12.4% 2.3% 10.7%
Human Resources 3 0 0
8.0% 0% 0%
Emergency Services (inc. 0 6 3
Fire and Ambulance) . .0% 14.8% 5.7%
5] 3 8
Other 12.9% 7.3% 14.6%
i 2 i
CIAR 3.3% 4.8% 1.2%
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11. Which
county
department
or agency
did you, or

your
household
member,
interact
with?

Total

Assessor

Child Support Services

Development Services
(inc. Building Planning)

District Attorney

General Services,
specifically Parks and

Library

Mental Health
Probation

Public Health
Registrar of Voters

Sheriff

Social/Community/
Human Services

Surveyor
Transportation
Treasurer/Tax Collector
Veterans Affairs
Animal Control

Human Resources

Emergency Services (inc.

Fire and Ambulance)

Other

DK/NA

11to 19 years

Length of Residence

20 years
or more
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Comparisons of Column Proportions?:¢

Length of Residence
2 years or 3to5 6to 10 11to 19 PARETS
less years years years or more
(A) (B) (C) (D) (E)
Assessor &
Child Support Services
Development Services
(inc. Building Planning)
District Attorney K 8
General Services,
specifically Parks and
Airports
Library
11. Which Mental Health &2
county Probation d A 2
department  Public Health
oragency  pRegistrar of Voters 8 8
did you, o g orify
your X
household  Social/Community/
member, Human Services
interact Surveyor . 8 B
with? Transportation
Treasurer/Tax Collector d &
Veterans Affairs
Animal Control E
Human Resources &

®
‘®
®

Emergency Services (inc.
Fire and Ambulance)
Other
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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11. Which
county
department
or agency
did you, or
your
household
member,
interact
with?

Total
Assessor

Child Support Services

Development Services
(inc. Building Planning)

District Attorney

General Services,
specifically Parks and

Library
Mental Health
Probation

Public Health

Registrar of Voters

Sheriff

Social/Community/
Human Services

Surveyor
Transportation
Treasurer/Tax Collector
Veterans Affairs
Animal Control

Human Resources

Emergency Services (inc.

Fire and Ambulance)

Other

DK/NA

Direction of County

Right Staying Wrong
direction the same  direction
133 7 88
1 3 1
9% 3.8% .8%
5 7 4
3.5% 9.4% 4.7%
32 21 22
24.0% 27.0% 25.0%
0 2 3
0% 2.4% 3.7%
10 i 2
7.3% 1.8% 2.1%
10 2 5
7.8% 3.2% 6.0%
i 3 5
8% 3.9% 5.6%
2 0 0
1.3% .0% .0%
16 5 11
11.7% 5.9% 12.5%
1 3 1
6% 3.5% 1.3%
37 21 27
27.5% 26.6% 31.1%
14 9 17
10.4% 11.5% 19.1%
i i i
1% 11% 1.0%
2 4 3
1.9% 5.0% 3.6%
1 0 0
d% .0% .0%
i i i
6% 17% 1.0%
8 4 3
5.8% 5.1% 3.1%
0 3 0
0% 3.7% .0%
10 3 6
7.6% 4.3% 6.8%
17 11 10
12.5% 13.7% 11.8%
3 2 i
2.0% 2.6% 1.0%
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11. Which
county
department
or agency
did you, or
your
household
member,
CIE
with?

Comparisons of Column Proportions?¢

Assessor

Child Support Services
Development Services
(inc. Building Planning)
District Attorney
General Services,
specifically Parks and
Airports

Library

Mental Health
Probation

Public Health

Registrar of Voters
Sheriff
Social/Community/
Human Services
Surveyor
Transportation
Treasurer/Tax Collector
Veterans Affairs
Animal Control

Human Resources

Emergency Services (inc.
Fire and Ambulance)
Other

DK/NA

Direction of County
Right Staying Wrong
direction  thesame  direction

(A) (B) (C)

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

11. Which
county
department
or agency
did you, or
your
household
member,
interact
with?

Total
Assessor

Child Support Services

Development Services
(inc. Building Planning)

District Attorney

General Services,
specifically Parks and

Library

Mental Health
Probation

Public Health
Registrar of Voters

Sheriff

Social/Community/
Human Services

Surveyor
Transportation
Treasurer/Tax Collector
Veterans Affairs
Animal Control

Human Resources

Emergency Services (inc.
Fire and Ambulance)

Other
DK/NA

County Agency

Social/
Sheriff Development Community/
services Human
Services
74 67 33
0 0 0
0% 0% 0%
3 0 0
3.8% .0% 0%
7 67 0
9.4% 100.0% 0%
1 0 1
1.0% 0% 3.5%
4 0 0
5.7% 0% 0%
5] i 0
7.3% 9% 0%
2 1 0
2.5% 11% 0%
0 0 0
0% 0% 0%
9 0 0
12.8% .0% 0%
1 0 0
9% .0% 0%
74 2 1
100.0% 3.0% 27%
3 0 33
4.5% 0% 100.0%
0 2 0
0% 2.6% 0%
2 0 0
22% .0% 0%
0 0 0
0% 0% 0%
1 0 0
1.2% 0% 0%
1 0 0
15% .0% 0%
0 0 0
0% .0% 0%
6 0 1
8.1% 0% 27%
3 1 3
4.2% 11% 8.4%
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i i b,c
o e Comparisons of Column Proportions!
County Agency
Public health Other Social/
Sheriff Deve\opmem Community/ Public Other
20 114 services Human health
Total Services
0 6 (A) (©)
Assessor 0% 5.5% Assessor S
. . 0 14 Child Support Services
Child Support Services
PP 0% 12.4% Development Services
Development Services 0 5 (inc. Building Planning)
(inc. Building Planning) 0% 4.8% District Attorney
- 0 4 General Services,
District Attorney 0% 3.6% specifically Parks and
General Services, 0 10 Airports
specifically Parks and 0% 9.2% X Library
Library 0 15 éé ‘:‘V‘"'Ch Mental Health
unty
.00% 13;[% department Er(z:at\:n "
Mental Health or agency il (el
0% 6.3% did you, or  Registrar of Voters
0 3 your Sheriff
11. Which Probation %ﬁ 2-2% :1"6"'“55:?'“ Social/Community/
count i a Human Services
depavlymem RUEIB (i 100.0% 2.7% interact Surveyor
or agency 0 5 with? Y
did you, or  Registrar of Voters a0 g Transportation
your ! - - Treasurer/Tax Collector
household  Sheriff 5 i% 5 ;% Veterans Affairs
member, B = Animal Control
interact Social/Community/ 1 7 D CEeR s
with? Human Services 4.4% 5.7%
s 0 2 Emergency Services (inc.
Lievor 0% 1.5% Fire and Ambulance)
Transportation (;j% 7 3% Other g AB
- Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
Treasurer/Tax Collector 0 2 smaller column proportion appears under the category with the larger column proportion.
C:)% 2"11% a. This category is not used in comparisons because its column proportion is equal to zero or one.
Veterans Affairs o — b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
0 '14 c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
Animal Control 0% 12.7% proportions tests.
Human Resources 0 2
0% 2.5%
Emergency Services (inc. 0 13
Fire and Ambulance) 0% 11.7%
0 33
Other 0% 28.9%
DK/NA
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11. Which
county
department
or agency
did you, or
your
household
member,
CIE
with?

Total

Assessor

Child Support Services

Development Services
(inc. Building Planning)

District Attorney

General Services,
specifically Parks and

Library

Mental Health
Probation

Public Health
Registrar of Voters

Sheriff

Social/Community/
Human Services

Surveyor
Transportation
Treasurer/Tax Collector
Veterans Affairs
Animal Control

Human Resources

Emergency Services (inc.
Fire and Ambulance)

Other

DK/NA

Internet Access

Total Yes No
315 271 44
6 6 0
2.0% 2.3% 0%
17 17 0
5.4% 6.3% 0%
78 71 8
24.8% 26.1% 17.2%
6 6 0
1.9% 22% 0%
15 14 1
4.7% 5.1% 2.0%
21 18 3
6.6% 6.6% 6.9%
10 9 i
3.1% 3.4% 1.5%
3 3 0
8% 1.0% 0%
33 27 5
10.3% 10.1% 12.1%
5 5 0
1.7% 2.0% 0%
85 77 8
27.1% 28.4% 18.8%
43 36 7
13.8% 13.3% 16.4%
4 4 0
1.1% 1.3% 0%
10 7 3
3.3% 2.7% 7.1%
2 2 0
8% 9% 0%
5 5 0
1.6% 1.9% 0%
16 10 5
5.0% 3.9% 11.5%
3 3 0
9% 1.0% 0%
20 16 4
6.4% 5.8% 10.1%
40 34 6
12.6% 12.5% 12.9%
8 5 3
2.6% 1.9% 6.8%

Comparisons of Column Proportions?¢

11. Which
county
department
or agency
did you, or
your
household
member,
interact
with?

Assessor

Child Support Services
Development Services
(inc. Building Planning)
District Attorney
General Services,
specifically Parks and
Airports

Library

Mental Health
Probation

Public Health
Registrar of Voters
Sheriff
Social/Community/
Human Services
Surveyor
Transportation
Treasurer/Tax Collector
Veterans Affairs
Animal Control

Human Resources

Emergency Services (inc.
Fire and Ambulance)
Other

DK/NA

Results are based on two-sided tests with significance level 0.05. For eacl
smaller column proportion appears under the category with the larger column proportion.

Internet Access
No
(8)

a

a

a. This category is not used in comparisons because its column proportion is equal to zero or one.

h significant pair, the key of the category with the

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Page 545 Page 546
T SEs Comparisons of Column Proportions?:¢
lcte) own Rent Homeownership Status
Total 313 242 71 own Rent
6 6 0 (A) (8)
Assessor 20% 2.6% 0% Assessor g2
. . 17 & 14 Child Support Services A
Child Support Services
P 5.4% 1.3% 19.6% Development Services
Development Services 78 67 11 (inc. Building Planning)
(inc. Building Planning) 25.0% 27.8% 15.3% District Attorney
. 6 4 2 General Services,
District Attorney 1.9% 1.7% 2.5% specifically Parks and
General Services, 15 13 2 Airports
specifically Parks and 4.7% 5.2% 2.9% Library
Wb 21 19 2 11. Which Mental Health
Y 6.7% 7.7% 3.2% county Probation
10 9 1 department  Public Health
Mental Health 3.1% 3.8% 9% g!dagency Registrar of Voters
3 2 1 id you, or
Probation 8% 7% 120 your Sheriff
11. Which '33 '22 2[1 household  Social/Community/
county Public Health member, Human Services
department 10;% g,g% 15;32% mti;act Surveyor
or agency Registrar of Voters with? Transportation
did you, or 1885% 1619% 4107% Treasurer/Tax Collector
your Veterans Affairs
household et 272% | 283% | 237% et
member, Social/Community/ 43 28 15 e RESOITEES
\nfer’z’act Human Services 13.9% 11.6% 21.6% e ‘
with? s 4 4 0 Emergency Services (inc.
urveyor 1.1% 1.4% 0% Fire and Ambulance)
10 9 2
Transportation Other
343% 3.;% 2.3% DK/NA
Treasurer/Tax Collector 8% 1.0% 0% Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
= = o smaller column proportion appears under the category with the larger column proportion.
Veterans Affairs a :% A f% 00% a. This category is not used in comparisons because its column proportion is equal to zero or one.
-16 -16 = ) b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
Animal Control 5.0% 6.4% 0% c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
3 0 3 proportions tests.
Human Resources 9% 0% 4.0%
Emergency Services (inc. 20 15 5
Fire and Ambulance) 6.5% 6.3% 7.0%
39 31 7
Other 123% 13.0% 101%
7 6 1
LR 2.3% 2.6% 12%
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11. Which
county
department
or agency
did you, or
your
household
member,
interact
with?

Total

Household Makeup
Live with my

Live with my
spouse or

Assessor

Child Support Services

Development Services
(inc. Building Planning)

District Attorney

General Services,
specifically Parks and

Library

Mental Health

Probation

Public Health

Registrar of Voters

Sheriff

Social/Community/
Human Services

Surveyor

Transportation

Treasurer/Tax Collector

Veterans Affairs

Animal Control

Human Resources

Emergency Services (inc.
Fire and Ambulance)

Other

DK/NA

partner and at spouse or Live alone Other
least one child [PETER Gl
128 89 46 46
2 4 1 0
1.4% 4.4% 1.3% 0%
5) 2 3 7
3.8% 17% 6.9% 16.2%
36 27 12 3
27.9% 30.1% 25.2% 6.2%
1 3 1 1
11% 3.0% 1.4% 2.5%
5 7 2 1
3.6% 8.3% 4.0% 1.9%
8 7 3 2
6.0% 7.7% 6.6% 5.5%
6 1 2 0
4.7% 17% 5.0% .0%
1 2 0 0
% 2.0% 0% 0%
10 11 4 7
8.2% 12.6% 9.6% 14.3%
3 2 0 i
2.5% 17% .0% 1.6%
42 18 11 13
32.8% 20.3% 23.9% 28.7%
16 7 7 12
12.8% 7.7% 15.9% 25.8%
0 3 1 0
0% 3.0% 1.9% .0%
3 3 3 i
2.6% 3.5% 6.5% 1.9%
0 2 0 0
0% 2.7% .0% .0%
2 2 1 1
1.2% 1.7% 1.4% 3.1%
7 8 1 0
5.6% 8.5% 1.9% .0%
0 0 0 3
0% .0% .0% 6.2%
9 3 3 5
7.2% 3.4% 5.8% 11.7%
18 8 5 7
14.2% 8.6% 9.8% 15.9%
1 3 1 2
T% 3.8% 1.9% 4.7%
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11. Which
county
department
or agency
did you, or
your
household
member,
interact
with?

Comparisons of Column Proportions?:¢

Live with
my
spouse or
partner
and at
least one
child
(A)
Assessor
Child Support Services
Development Services
(inc. Building Planning)
District Attorney
General Services,
specifically Parks and
Airports
Library
Mental Health
Probation
Public Health
Registrar of Voters
Sheriff
Social/Community/
Human Services
Surveyor
Transportation
Treasurer/Tax Collector
Veterans Affairs
Animal Control
Human Resources

Emergency Services (inc.
Fire and Ambulance)
Other

DK/NA

Household Makeup

Live with
my
spouse or  Live alone
partner
only

(B)

Results are based on two-sided tests with significance level 0.05. For eacl
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

significant pair, the key of the category with the

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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11. Which
county
department
or agency
did you, or
your
household
member,
interact
with?

Total

Employment Status

Assessor

Child Support Services

Development Services
(inc. Building Planning)

District Attorney

General Services,
specifically Parks and

Library

Mental Health

Probation

Public Health

Registrar of Voters

Sheriff

Social/Community/
Human Services

Surveyor

Transportation

Treasurer/Tax Collector

Veterans Affairs

Animal Control

Human Resources

Emergency Services (inc.
Fire and Ambulance)

Other

DK/NA

Total Employed Not employed
190 116
3 3
1.7% 2.7%
8 6
5.0% 5.5%
53 24
27.8% 20.4%
4 a
2.4% 1.3%
9 5
5.0% 4.5%
11 8]
5.7% 8.1%
7 2
3.6% 1.9%
3 0
1.4% .0%
19 13
10.2% 11.4%
3 2
1.6% 1.6%
60 25
31.3% 21.5%
25 17
13.3% 14.3%
4 0
1.8% 0%
6 4
3.2% 3.8%
2 0
8% 0%
3 2
1.7% 1.7%
13 2
6.8% 1.6%
0 3
0% 2.4%
13 6
6.8% 5.2%
20 18
10.5% 15.5%
4 2
2.1% 2.0%
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Comparisons of Column Proportions?:¢

11. Which
county
department
or agency
did you, or
your
household
member,
interact
with?

Results are based on two-sided tests with significance level 0.05. For eacl
smaller column proportion appears under the category with the larger column proportion
a. This category is not used in comparisons because its column proportion is equal to zero or one.

Employment Status

Employed
(A)

Assessor

Child Support Services
Development Services
(inc. Building Planning)
District Attorney
General Services,
specifically Parks and
Airports

Library

Mental Health
Probation

Public Health

Registrar of Voters
Sheriff
Social/Community/
Human Services
Surveyor
Transportation
Treasurer/Tax Collector
Veterans Affairs
Animal Control

Human Resources

Emergency Services (inc.
Fire and Ambulance)
Other

DK/NA

Not
employed

(B)

significant pair, the key of the category with the

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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11. Which
county
department
or agency
did you, or
your
household
member,
interact
with?

Total

Assessor

Child Support Services

Development Services
(inc. Building Planning)

District Attorney

General Services,
specifically Parks and

Library

Mental Health
Probation

Public Health
Registrar of Voters

Sheriff

Social/Community/
Human Services

Surveyor
Transportation
Treasurer/Tax Collector
Veterans Affairs

Animal Control

Human Resources

Emergency Services (inc.
Fire and Ambulance)

Other

DK/NA

Work in the County

Total Yes No
128 61
1 2
7% 3.8%
7 3
5.2% 4.6%
39 14
30.3% 23.0%
4 0
3.5% 0%
8 1
6.5% 1.9%
5 6
3.5% 10.3%
7 0
5.3% 0%
2 i
1.4% 1.4%
16 3
12.8% 4.9%
3 0
2.3% 0%
36 22
28.3% 36.7%
19 7
14.5% 10.8%
4 0
2.7% 0%
4 2
3.3% 2.9%
2 0
1.2% 0%
2 i
1.9% 1.1%
8 5
5.9% 8.7%
10 3
8.0% 4.4%
10 10
8.1% 15.7%
3 i
2.3% 1.9%

Comparisons of Column Proportions?¢

11. Which
county
department

or agency
did you, or
your
household
member,
interact
with?

Results are based on two-sided tests with significance level 0.05. For eacl
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

Assessor

Child Support Services
Development Services
(inc. Building Planning)
District Attorney
General Services,
specifically Parks and
Airports

Library

Mental Health
Probation

Public Health

Registrar of Voters
Sheriff
Social/Community/
Human Services
Surveyor
Transportation
Treasurer/Tax Collector
Veterans Affairs
Animal Control

Emergency Services (inc.
Fire and Ambulance)
Other

DK/NA

Work in the County

Yes

(A)

No
(8)

h significant pair, the key of the category with the

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Page 553 Page 554
Type of Work Type of Work
Services -
Professional Construction personal or Technical Sales Services Other
business
Total 46 23 33 20 Total 15 14 28
Assessor : 0 0 L Assessor 0 0 !
1.9% 0% 0% 5.6% 0% 0% 4.1%
5 0 [ i, [ i i
Child Support Services 11.5% 0% 0% 4.3% Child Support Services 0% 9.2% 31%
Development Services 13 14 6 6 Development Services 5 0 9
(inc. Building Planning) 27.5% 59.1% 19.2% 28.8% (inc. Building Planning) 34.0% .0% 30.8%
. 3 0 1 0 . 0 1 0
District Attorney 5.9% 0% 3.5% 0% District Attorney 0% 4.6% 0%
General Services, 3 i 2 2 General Services, i 0 i
specifically Parks and 6.0% 3.2% 6.2% 10.2% specifically Parks and 5.0% 0% 4.1%
Librar: 4 S 2 5 Librar & s 2
v 9.4% 0% 6.2% 43% ’ 5.0% 6.2% 7.2%
4 0 2 0 [ 1 0
Mental Health 9.0% 0% 6.2% 0% Mental Health 0% 4.6% 0%
1 0 1 0 0 1 0
LT i 1.9% 0% 27% 0% LT L 0% 6.2% 0%
county 6 1 5 1 county 0 3 3
cloeriia e R 12.9% 3.2% 14.1% 3.3% aleriam e R 0% 24.6% 11.3%
or agency 1 0 2 0 or agency 0 0 0
did you, or Registrar of Voters 1.9% 0% 6.4% 0% did you, or Registrar of Voters 0% 0% 0%
yalr - 19 4 14 8 e . 4 4 6
household  Sheriff 41.3% 19.3% 43.2% 38.1% household  Sherift 284% | o1.4% | 22.8%
I Social/Community/ 9 0 3 4 e Social/Community/ 1 2 3
with? Human Services 18.7% 0% 10.3% 18.6% with? Human Services 4.5% 16.3% 9.8%
Surveyor 1 1 : O Surveyor 0 2 1
U 1.9% 3.8% 27% 0% U 0% 0% 31%
Transportation 2 2 o 5 Transportation O s o
B 5.8% 7.0% 0% 43% 2 0% 6.2% 0%
2 0 0 0 0 0 0
Treasurer/Tax Collector 3.39% 0% 0% 0% Treasurer/Tax Collector 0% 0% 0%
2 0 0 0 1 0 1
Veterans Affairs 3.8% 0% 0% 0% Veterans Affairs 5.0% 0% 2.3%
0 3 2 3 i 0 3
Animal Control 0% 13.29% 7.0% 15.9% Animal Control 6.0% 0% 12.4%
Human Resources Human Resources
Emergency Services (inc. 3 0 6 2 Emergency Services (inc. 1 1 1
Fire and Ambulance) 6.3% 0% 18.0% 8.6% Fire and Ambulance) 6.0% 6.2% 2.3%
6 3 4 0 0 1 3
ol 12.5% 14.0% 11.6% 0% other 0% 8:2% 9.5%
0 0 0 0 1 2 0
LR 0% 0% 0% 0% CIR 6.0% 16.2% 0%
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11. Which
county
department
or agency
did you, or
your
household
member,
interact
with?

Comparisons of Column ProportionsP¢

Assessor

Child Support Services
Development Services
(inc. Building Planning)
District Attorney
General Services,
specifically Parks and
Airports

Library

Mental Health
Probation

Public Health

Registrar of Voters
Sheriff
Social/Community/
Human Services
Surveyor
Transportation
Treasurer/Tax Collector
Veterans Affairs
Animal Control

Emergency Services (inc.
Fire and Ambulance)
Other

DK/NA

Professional

Construction

(A) (B)
2

a

C

a

a

a

a

a

a

a

a

a

a

a a

Type of Work
Services -
EEEN

or

business

(C)
a

a

Technical Sales

(D)

(E)
2

a

e e e

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

Page 557

Comparisons of Column ProportionsP¢
Type of Work

Services Other

(F) [(©)
a

Assessor

Child Support Services
Development Services
(inc. Building Planning)
District Attorney
General Services,
specifically Parks and
Airports

Library

Mental Health
Probation

11. Which
county

department
or agency Public Health

did you, or  Registrar of Voters
your Sheriff
household  g4¢jal/community/
member, Human Services
interact Surveyor
with? Y
Transportation
Treasurer/Tax Collector
Veterans Affairs
Animal Control
Emergency Services (inc.
Fire and Ambulance)
Other
DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Page 558

11. Which
county
department
or agency
did you, or
your
household
member,
interact
with?

Total
Assessor

Child Support Services

Development Services
(inc. Building Planning)

District Attorney

General Services,
specifically Parks and

Library

Mental Health
Probation

Public Health
Registrar of Voters

Sheriff

Social/Community/
Human Services

Surveyor
Transportation
Treasurer/Tax Collector
Veterans Affairs

Animal Control

Human Resources

Emergency Services (inc.
Fire and Ambulance)

Other

DK/NA

H. Work for Alternative Company
Total Yes No

111 65
1 2
1.0% 3.1%
5 4
4.7% 6.5%
20 25
25.8% 18.2% 38.6%
3 2
2.7% 2.4%
7 3
6.1% 4.2%
7 4
6.4% 5.8%
4 2
3.3% 3.1%
1 2
8% 2.7%
13 4
10.0% 12.0% 6.6%
0 B]
0% 4.5%
42 15
32.1% 37.6% 22.6%
19 6
13.8% 16.9% 8.5%
0 3
0% 4.0%
2 B]
1.6% 5.2%
0 2
0% 2.3%
2 2
1.4% 2.5%
10 2
8.9% 2.9%
8 4
6.8% 6.5%
12 8
11.4% 11.2% 11.6%
2 2
2.1% 2.7%
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Comparisons of Column Proportions?:¢

H. Work for Alternative
Company

Yes No

(A) (B)
Assessor
Child Support Services
Development Services
(inc. Building Planning)
District Attorney
General Services,
specifically Parks and
Airports
Library
Mental Health
Probation

11. Which
county

department
or agency Public Health

did you, or  Registrar of Voters
your Sheriff
household  g4¢ia/community/
member, Human Services
interact SUREED
with?
Transportation
Treasurer/Tax Collector
Veterans Affairs
Animal Control
Emergency Services (inc.
Fire and Ambulance)
Other
DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Age Age
18to 29 30to 39 40 to 49 50to 64  65and over
Total 58 45 ki Total 30
Assessor 0 0 3 Assessor L
0% 0% 4.5% 2.0%
Child Support Services & 1 = Child Support Services .
L 14.7% 2.6% 15% L 2.2%
Development Services 12 17 18 Development Services 6
(inc. Building Planning) 20.7% 38.7% 23.0% (inc. Building Planning) 25.6% 21.4%
[ 0 2 i,
District Attorney 0% 0% 3.0% District Attorney 220
General Services, 0 3 5 General Services, 1
specifically Parks and X 0% 7.2% 6.8% specifically Parks and 2.2%
0 1 7 3
Library 0% 2.6% 9.4% Library 8.7%
2 i i i
Mental Health 3.6% 2.6% 1.5% Mental Health 4.2%
[ 0 a, 0
Probation g 0% 0% 11% Probation 0%
11. Which ) 1 9 11. Which 3
county Public Health county Public Health
department g'g% 2'8% 11-13% department 12.7% 10i)9%
or agency Registrar of Voters or agency Registrar of Voters
did you, or Y 3.6% -0% 15% did you, or - .0%
your i 18 21 your 4
household  >"eNf 26.9% | 392% | 26.8% household et 27.7% 12.9%
member, Social/Community/ 12 2 8 member, Social/Community/ 6
CIE Human Services 20.7% 51% 10.2% interact Human Services 14.5% 19.4%
with? with?
Surveyor o Y & Surveyor g
U 0% 0% 11% U 0%
0 0 4 1
Transportation 0% 0% 4.6% Transportation 2.2%
Treasurer/Tax Collector 0 g 2 Treasurer/Tax Collector o
0% 0% 0% .0%
[ 0 a, i,
Veterans Affairs 0% 0% 11% Veterans Affairs 4.5%
. 2 0 10 . 0
Animal Control 3.6% 0% 12.4% Animal Control 0%
3 0 0 0
Human Resources 2.9% 0% 0% Human Resources 0%
Emergency Services (inc. 3 5 2 Emergency Services (inc. i
Fire and Ambulance) .. 4.9% 10.3% 2.3% Fire and Ambulance) 4.5%
8 6 10 5
Other 134% | 1a0% | 132% Other 15.8%
0 0 3 0
LI 0% 0% 4.1% BIR 0%
Page 561 Page 562
i ionsb.c
Comparisons of Column Proportions T p————
Age High School College Graduate
65 and or less Some college graduate school
1810 29 30to 39 40to 49 50 to 64
over Total 87 81 69 74
(B) (C) (D) (E) 7 o 5 o
Assessor &
Assessor
Child Support Services 1.3% 0% 4.6% 2.7%
Development Services Child Support Services 7 6 1 2
(inc. Building Planning) ! pp ! 8.5% 8.0% 1.3% 3.0%
District Attorney Development Services 13 21 19 25
General Services, (inc. Building Planning) 14.9% 26.6% 27.9% 33.3%
specifically Parks and q 0 1 0 5
Airports b — 0% 1.4% 0% 6.5%
Library General Services, 1 4 7 3
11. Which Mental Health specifically Parks and 1.6% 4.7% 10.0% 3.6%
county Probation Library 2 8 6 6
department  Public Health 1.8% 9.3% 8.9% 7.7%
oragency  pRegistrar of Voters 1 1 4 3
didyou,or oo Mental Health 1.4% 1.2% 6.0% 4.6%
your X 1 0 1 1
Social/Community/
household AT G yl ; Probation 1.0% 0% 1.3% 1.20%
member, 11. Which 10 11 7 2
interact Surveyor county Public Health
with? Transportation SEpET TS 11.19% 13.15% 1069% 5A‘zt%
T /Tax Collect or agenc
reasurer/Tax Collector ik JOu )0/' Registrar of Voters 8% 1.4% 0% 4.9%
Veterans Affairs you.
Animal Control your Sheriff 23 22 19 21
household 26.0% 27.6% 27.4% 27.8%
Human Resources member, Social/Community/ 16 9 9 9
Emergency Services (inc. \mer7act Human Services 17.9% 11.4% 12.4% 12.3%
Fire and Ambulance) with? Surveyor 0 2 i i
U 0% 2.2% 1.3% 1.2%
Other 1 5 1 2
a
DK/NA . 5 Transportation 1.6% 6.4% 2.0% 3.4%
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the 0 1 0 2
smaller column proportion appears under the category with the larger column proportion. Treasurer/Tax Collector 0% 1.1% 0% 21%
a. This category is not used in comparisons because its column proportion is equal to zero or one. . 1 '2 . 1 '2
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction. Veterans Affairs 7% 1.9% 2.0% 2.1%
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column 2 6 4 3
proportions tests. Animal Control 1.8% 71% 6.0% 43%
Human Resources 2 o 0 o
3.2% .0% 0% 0%
Emergency Services (inc. 5 5 Gl 4
Fire and Ambulance) 6.0% 6.5% 7.7% 5.1%
Other 14 5 5 14
16.2% 6.6% 7.0% 19.3%
5 2 i i
LI 5.2% 2.3% 1.7% 9%
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Comparisons of Column Proportions?¢

Education Level

High
School or
less

(A) (B) (C) ()
a

Some College Graduate
college graduate school

Assessor
Child Support Services
Development Services
(inc. Building Planning)
District Attorney . S
General Services,
specifically Parks and
Airports
Library

11. Which Mental Health

county Probation

department  Public Health

oragency  pegistrar of Voters a
did you, or 3

your Sheriff

household  Social/Community/

member, Human Services

interact Surveyor

with? Transportation
Treasurer/Tax Collector d A
Veterans Affairs
Animal Control
Human Resources d & &
Emergency Services (inc.
Fire and Ambulance)
Other
DK/NA

Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Page 565

11. Which
county
department
or agency
did you, or
your
household
member,
interact
with?

Total
Assessor

Child Support Services

Development Services
(inc. Building Planning)

District Attorney

General Services,
specifically Parks and

Library

Mental Health
Probation

Public Health
Registrar of Voters

Sheriff

Social/Community/
Human Services

Surveyor
Transportation
Treasurer/Tax Collector
Veterans Affairs
Animal Control

Human Resources

Emergency Services (inc.
Fire and Ambulance)

Other

DK/NA

Ethnicity
Caucasian Other
263 38
6 1
2.2% 1.5%
12 4
4.6% 9.7%
66 8
25.2% 20.5%
5 i,
2.0% 1.9%
14 0
5.3% 0%
19 2
7.0% 6.3%
9 i
3.5% 1.5%
3 0
1.0% 0%
30 3
11.4% 6.6%
5 0
1.8% 0%
71 13
27.0% 33.3%
40 2
15.2% 4.0%
3 1
1.0% 2.3%
9 1
3.4% 3.9%
2 0
9% 0%
5 0
1.9% 0%
16 0
5.9% 0%
3 0
1.1% 0%
17 2
6.5% 6.0%
29 7
10.8% 18.3%
7 1
2.5% 2.3%

Page 566

Comparisons of Column Proportions?:¢

Ethnicity
Caucasian Other
(A) (B)
Assessor
Child Support Services
Development Services
(inc. Building Planning)
District Attorney
General Services,
specifically Parks and
Airports
Library
11. Which Mental Health
county Probation
department  Public Health
eragency, Registrar of Voters
S:)“u?””' " sheriff
household  Social/Community/
member, Human Services
interact Surveyor
with? Transportation
Treasurer/Tax Collector
Veterans Affairs
Animal Control
Human Resources
Emergency Services (inc.
Fire and Ambulance)
Other
DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Page 567

11. Which
county
department
or agency
did you, or
your
household
member,
interact
with?

Total

Assessor

Child Support Services

Development Services
(inc. Building Planning)

District Attorney

General Services,
specifically Parks and

Library

Mental Health
Probation

Public Health
Registrar of Voters

Sheriff

Social/Community/
Human Services

Surveyor
Transportation
Treasurer/Tax Collector
Veterans Affairs
Animal Control

Human Resources

Emergency Services (inc.
Fire and Ambulance)

Other

DK/NA

Household Income

$25,000t0  $50,000 to
Under$25000  “g5h000  $100,000
38 52 94
0 1 2
0% 1.4% 25%
7 6 2
17.1% 11.9% 17%
4 7 31
9.3% 13.6% 32.6%
1 1 0
3.0% 13% 0%
3 0 7
7.2% 0% 7.5%
3 1 8
9.0% 1.4% 9.0%
3 1 5
7.9% 13% 5.6%
0 0 1
0% 0% 9%
7 8 10
17.7% 15.1% 10.3%
0 1 4
0% 1.4% 4.1%
8 12 30
20.0% 22.0% 31.4%
9 8 14
23.3% 15.3% 15.1%
0 0 1
0% 0% 9%
1 2 2
2.3% 4.4% 1.9%
1 0 1
1.7% 0% 9%
0 1 2
0% 13% 23%
0 3 4
0% 53% 43%
3 0 0
7.4% 0% 0%
3 3 5
7% 6.5% 5.4%
6 4 7
15.5% 7.9% 7.0%
0 3 0
0% 6.4% 0%
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11. Which
county
department

or agency
did you, or
your
household
member,
interact
with?

Total
Assessor

Child Support Services

Development Services
(inc. Building Planning)

District Attorney

General Services,
specifically Parks and

Library

Mental Health
Probation

Public Health
Registrar of Voters

Sheriff

Social/Community/
Human Services

Surveyor
Transportation
Treasurer/Tax Collector
Veterans Affairs
Animal Control

Human Resources

Emergency Services (inc.
Fire and Ambulance)

Other

DK/NA

Household Income
$100,000 to $150,000
$150,000 or more

Comparisons of Column Proportions?:¢

Household Income

Under  $25000to  $50,000 to $10?0*°°0 $150,000
$25000  $50000  $100000 % ormore

(E)

(A) (B) (C) ()
Assessor A a

Child Support Services Cc

Development Services

(inc. Building Planning)

District Attorney

General Services,

specifically Parks and

Airports

Library
11. Which Mental Health £
county Probation 2 ey 2
department  Public Health

oragency  Registrar of Voters 2 =
did you, or .

your Sheriff

household  Social/Community/

member, Human Services

interact Surveyor

with? Transportation
Treasurer/Tax Collector
Veterans Affairs
Animal Control
Human Resources
Emergency Services (inc.
Fire and Ambulance)
Other Cc
DK/NA 2 a a

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Page 569 Page 570
Registered to Vote Comparisons of Column Proportions?:¢
Yes No
Registered to Vote
Total 262 45 No
6 0 (8)
Assessor 2.4% 0% Assessor 2
. . 15 2 Child Support Services
Child Support Services
P 5.9% 3.4% Development Services
Development Services 69 9 (inc. Building Planning)
(inc. Building Planning) 26.2% 21.1% District Attorney
q 6 0 General Services,
District Attorney 2.3% .0% specifically Parks and
General Services, 13 1 Airports
specifically Parks and 4.9% 2.6% Library
20 1 11. Which Mental Health
) 7.7% 1.5% county Probation
10 0 department  Public Health
Mental Health
3.7% 0% g!dageﬂc‘/ Registrar of Voters
id you, or
Probation 12% 00% your Sheriff
11. Which '29 '3 household  Social/Community/
county Public Health member, Human Services
department SSELH 554 interact Surveyor
or agency Registrar of Voters B 0 with? Transportation
did you, or 2713% -0;"7 Treasurer/Tax Collector
your Veterans Affairs
household et 27.9% | 19.1% et
member, Social/Community/ 35 8
interact Human Services 13.3% 17.0% Human Resources
with? S 3 1 Emergency Services (inc.
urveyor 1.0% 2.0% Fire and Ambulance)
10 1
Transportation Other
3.2% 2.8% DK/NA
Treasurer/Tax Collector 9% 0% Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
u o smaller column proportion appears under the category with the larger column proportion.
Veterans Affairs A g% 00% a. This category is not used in comparisons because its column proportion is equal to zero or one.
'13 = 2 b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
Animal Control 51% 51% c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
3 0 proportions tests.
Human Resources 1.1% 0%
Emergency Services (inc. 16 3
Fire and Ambulance) 6.2% 7.5%
28 10
Other 10.7% 21.9%
7 1
LR 2.8% 2.2%
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Respondent's Gender
Total Male EEC

Total 148 168
Assessor 4 2
2.0% 27% 1.4%
Child Support Services 5.4% 3 g% 6161%
Development Services 42 38
(inc. Building Planning) 25.0% 28.2% 22.3%
District Attorney 1.9% 3 g% 71%
General Services, 8 6
specifically Parks and 4.7% 5.9% 3.5%
Librar S 15
v 6.6% 4.2% 8.7%
Mental Health 3.1% P g% 3 g%
Probation 15% 51%
11. Which < 1 -
. 13 19
county Public Health
department e 9'2% 11'55%
or agenc
o 3ou. Zr Registrar of Voters 1.7% 6% 2.7%
your 38 47
household  >"eNf 27.0% | 260% | 278%
member, Social/Community/ 17 27
interact Human Services 13.7% 11.4% 15.8%
with? 3 1
Surveyor 1.1% 1.8% 5%
Transportation 2.3% " ;% 2 g%
Treasurer/Tax Collector 1 g% 51%
4 i
Veterans Affairs 1.6% 2.6% 8%
Animal Control 4.9% a ;% 5 2%
Human Resources 02/0 1 :;%
Emergency Services (inc. 10 11
Fire and Ambulance) 6.4% 6.5% 6.3%
22 17
Other 12.5% 15.1% 103%
4 5
DKINA 2.6% 25% 2.1%

Comparisons of Column Proportions?¢

Respondent's Gender
Male Female
(A) (8)
Assessor
Child Support Services
Development Services
(inc. Building Planning)
District Attorney
General Services,
specifically Parks and
Airports
Library
11. Which Mental Health
county Probation
department  public Health
O BRI Registrar of Voters
eIk, @7 Sheriff
your
household  Social/Community/
member, Human Services
interact Surveyor
with? Transportation
Treasurer/Tax Collector
Veterans Affairs
Animal Control
Human Resources
Emergency Services (inc.
Fire and Ambulance)
Other
DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Area of Residence
East Slope West Slope

Total 260
Very satisfied 20
51.4%
12. Were you, or your
househoid member,  Somewhat satisfied >
satisfied or dissatisfied 21.8%
with your interaction 19
with that department or SomEics ¢lesesicy . 7.4%
agency? 45
Very dissatisfied 17.1%
DK/NA 9
2.3%

Page 573 Page 574
Comparisons of Column ProportionsP: Ty O
Area of Residence Pollock
West Pines/ South Lake
East Slope Slope Camino/Cedar Tahoe/Tahoma
Grove
(A) (B)
12. Were you, or your Very satisfied Total
household member, Somewhat satisfied
:ﬁ:;‘sggg'oﬁfe"sasgl‘ssm Somewhat dissatisfied Very satisfied
with that department or  Very dissatisfied ii‘uvsveerzilydorlv:é?n'by;m P
2 )
agency? RINAY satisfied or dissatisfied
Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the with your interaction
smaller column proportion appears under the category with the larger column proportion. with that department or Somewhat dissatisfied
a. This category is not used in comparisons because its column proportion is equal to zero or one. agency? v '
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction. Gy GlEeEtSist
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column DK/NA
proportions tests.
Community of Residence
Cameron
R El Dorado
Rescue/ Placerville
o Hills
Shingle
Springs
Total
Very satisfied
12. Were you, or your
household member, Somewhat satisfied
satisfied or dissatisfied
it ol itetacdon Somewhat dissatisfied
with that department or
agency?
Very dissatisfied
DK/NA
Page 575 Page 576




12. Were you, or your
household member,
satisfied or dissatisfied
with your interaction
with that department or
agency?

12. Were you, or your
household member,
satisfied or dissatisfied
with your interaction
with that department or
agency?

Restllts are based on two-sided tests with significance level 0.
smaller column proportion appears under the category with the larger column proportion.

Community of Residence

Other - North ~ Other - South

County

Total

County

Very satisfied

Somewhat satisfied

Somewhat dissatisfied

Very dissatisfied

DK/NA

Comparisons of Column ProportionsP¢

Community of

Other - Other -
North South
County County

(F) (G)
Very satisfied
Somewhat satisfied
Somewhat dissatisfied

12. Were you, or your
household member,
satisfied or dissatisfied
with your interaction .
with that department or  Very dissatisfied
agency? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

Comparisons of Column ProportionsP¢

Cameron
Park/
Rescue/
Shingle
Springs
(A)

Very satisfied
Somewhat satisfied
Somewhat dissatisfied
Very dissatisfied
DK/NA

Community of Residence
Pollock
Pines/

Placerville  Camino/
Cedar
Grove

(B) ©) (D) (E)

South
Lake
Tahoe/
Tahoma

El Dorado
Hills

05. For each significant pair, the key of the category with the

Page 577

proportions tests.

12. Were you, or your
household member,
satisfied or dissatisfied
with your interaction
with that department or
agency?

Length of Residence
2years or 3to5years 6to 10 years
less

Total

Very satisfied

Somewhat satisfied

Somewhat dissatisfied

Very dissatisfied

DK/NA

Page 578

12. Were you, or your

household member,
satisfied or dissatisfied
with your interaction
with that department or
agency?

12. Were you, or your
household member,
satisfied or dissatisfied
with your interaction
with that department or
agency?

Length of Residence

11to 19 years

Total

PARET
or more

Very satisfied

Somewhat satisfied

Somewhat dissatisfied

Very dissatisfied

DK/NA

Comparisons of Column ProportionsP.¢

2 years or
less

(A)
Very satisfied
Somewhat satisfied
Somewhat dissatisfied
Very dissatisfied
DK/NA

Length of Residence
3to5 6to 10 11to 19 PAREETS
years years years or more

(B) (C) (D) (E)

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Direction of County
Right Staying Wrong
direction the same  direction

Total

Very satisfied

12. Were you, or your
household member,
satisfied or dissatisfied
with your interaction
with that department or
agency?

Somewhat satisfied

Somewhat dissatisfied

Very dissatisfied

DK/NA
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Comparisons of Column Proportionsa?

12. Were you, or your
household member,
satisfied or dissatisfied
with your interaction
with that department or
agency?

Direction of County
Right Staying Wrong
direction  thesame  direction

(A) (B) (C)

Very satisfied
Somewhat satisfied
Somewhat dissatisfied
Very dissatisfied
DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions tests.

12. Were you, or your
household member,
satisfied or dissatisfied
with your interaction
with that department or
agency?

County Agency
Social/
Development Community/
services Human
Services

Sheriff

Total

Very satisfied

Somewhat satisfied

Somewhat dissatisfied

Very dissatisfied

DK/NA

Page 580




County Agency

Public health Other

Total

Very satisfied

12. Were you, or your

household member, Somewhat satisfied
satisfied or dissatisfied
with your interaction
with that department or
agency?

Somewhat dissatisfied

Very dissatisfied

DK/NA

Comparisons of Column ProportionsP.¢

County Agency

Social/

Development Community/
services Human
Services

*) ©) ©)

Sheriff

12. Were you, or your Very satisfied
household member, Somewhat satisfied
satisfied or dissatisfied
with your interaction
with that department or  Very dissatisfied
agency? DK/NA 2 2
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
Comparisons of Column Proportionsb.¢

Somewhat dissatisfied

County Agency

Public
health Other
(D) (E)
12. Were you, or your Very satisfied
household member, Somewhat satisfied
satisfied or dissatisfied
with your interaction
with that department or  Very dissatisfied
agency? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.

Somewhat dissatisfied

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Page 581

Internet Access
Total Yes

Total

Very satisfied

12. Were you, or your
household member, Somewhat satisfied

satisfied or dissatisfied
with your interaction
with that department or
agency?

Somewhat dissatisfied

Very dissatisfied

DK/NA

Comparisons of Column ProportionsP¢

Internet Access
Yes No
(A) (8)

12. Were you, or your Very satisfied

household member, Somewhat satisfied
satisfied or dissatisfied
with your interaction
with that department or  Very dissatisfied
agency? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Somewhat dissatisfied

Homeownership Status
Total Own Rent

Total

Very satisfied

12. Were you, or your

household member, Somewhat satisfied
satisfied or dissatisfied
with your interaction
with that department or
agency?

Somewhat dissatisfied

Very dissatisfied

DK/NA

Page 582

Comparisons of Column Proportions2?

Homeownership Status
Oown Rent
(A) (8)

12. Were you, or your Very satisfied

household member, Somewhat satisfied
satisfied or dissatisfied
with your interaction . o
with that department or  Very dissatisfied
agency? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Somewhat dissatisfied

Household Makeup
Live with my
spouse or
partner and at
least one child

Live with my
spouse or
partner only

Total

Very satisfied

12. Were you, or your

household member, Somewhat satisfied
satisfied or dissatisfied
with your interaction
with that department or
agency?

Somewhat dissatisfied

Very dissatisfied

DK/NA
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Household Makeup

Live alone Other

Total

Very satisfied

12. Were you, or your

household member, Somewhat satisfied
satisfied or dissatisfied
with your interaction
with that department or
agency?

Somewhat dissatisfied

Very dissatisfied

DK/NA

Comparisons of Column ProportionsP.¢

Household Makeup

Live with
my Live with
spouse or my
partner spouse or Live alone Other
and at partner
least one only

child
(A) (B)

12. Were you, or your Very satisfied

household member, Somewhat satisfied

satisfied or dissatisfied

with your interaction

with that department or  Very dissatisfied

agency? DK/NA & =
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

Somewhat dissatisfied

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Employment Status

Total Employed Not employed

Total

Very satisfied

12. Were you, or your

household member, Somewhat satisfied
satisfied or dissatisfied
with your interaction
with that department or
agency?

Somewhat dissatisfied

Very dissatisfied

DK/NA

Comparisons of Column ProportionsaP

Employment Status

Employed

Not
employed
(A) (B)

12. Were you, or your Very satisfied
household member, Somewhat satisfied
satisfied or dissatisfied
with your interaction
with that department or  Very dissatisfied
agency? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

Somewhat dissatisfied

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Work in the County
Total Yes No

Total

Very satisfied

12. Were you, or your

household member, Somewhat satisfied
satisfied or dissatisfied
with your interaction
with that department or
agency?

Somewhat dissatisfied

Very dissatisfied

DK/NA
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Comparisons of Column Proportionsa?

Work in the County
Yes No
(A) (8)

12. Were you, or your Very satisfied

household member, Somewhat satisfied
satisfied or dissatisfied
with your interaction
with that department or  Very dissatisfied
agency? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Somewhat dissatisfied

Type of Work
Services -
Total Professional Construction personal or
business

Total

Very satisfied

12. Were you, or your

household member, Somewhat satisfied
satisfied or dissatisfied
with your interaction
with that department or
agency?

Somewhat dissatisfied

Very dissatisfied

DK/NA

Page 586

Type of Work

Technical Sales Services

Total

Very satisfied

12. Were you, or your

household member, Somewhat satisfied
satisfied or dissatisfied
with your interaction
with that department or
agency?

Somewhat dissatisfied

Very dissatisfied

DK/NA

Comparisons of Column ProportionsP.¢

Type of Work

Services -

personal
or

Professional  Construction Technical

business
(A) (B) (C) (D)
12. Were you, or your Very satisfied
household member, Somewhat satisfied

53“5“9“ ‘qr d|§salv\sﬁed Somewhat dissatisfied
with your interaction

with that department or  Very dissatisfied
agency? DK/NA 2
Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
Comparisons of Column ProportionsP¢

Type of Work
Sales Services Other

(E) (F) (G)
12. Were you, or your Very satisfied
household member, Somewhat satisfied

satisfied or dissatisfied g, o\t dissatisfied
with your interaction

with that department or  Very dissatisfied
agency? DK/NA & a
Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Page 587

H. Work for Alternative Company
Total Yes No

Total

Very satisfied

12. Were you, or your
household member, Somewhat satisfied

satisfied or dissatisfied
with your interaction
with that department or
agency?

Somewhat dissatisfied

Very dissatisfied

DK/NA

Comparisons of Column Proportionsa?

H. Work for Alternative
Company
Yes No
(A) (B)

12. Were you, or your Very satisfied
household member, Somewhat satisfied

satisfied or dissatisfied g 0 0o dissatisfied
with your interaction

with that department or  Very dissatisfied
agency? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Age
18to 29 30to 39 40 to 49
Total

Very satisfied

12. Were you, or your

household member, Somewhat satisfied
satisfied or dissatisfied
with your interaction
with that department or
agency?

Somewhat dissatisfied

Very dissatisfied

DK/NA
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12. Were you, or your
household member,
satisfied or dissatisfied
with your interaction
with that department or
agency?

12. Were you, or your
household member,
satisfied or dissatisfied
with your interaction
with that department or
agency?

Total

Very satisfied

Somewhat satisfied
Somewhat dissatisfied
Very dissatisfied

DK/NA

Age

50 to 64

65 and over

Comparisons of Column ProportionsP¢

Very satisfied
Somewhat satisfied
Somewhat dissatisfied
Very dissatisfied
DK/NA

Restllts are based on two-sided tests with significance level 0.
smaller column proportion appears under the category with the larger column proportion.

180 29
(A)

30t0 39
(B)

40 to 49

Age

65 and
over

(C) (D) (E)

50 to 64

05. For each significant pair, the key of the category with the

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions tests.

12. Were you, or your
household member,
satisfied or dissatisfied
with your interaction
with that department or
agency?

Total
Very satisfied
Somewhat satisfied

Somewhat dissatisfied

Very dissatisfied

DK/NA

Education Level

High School
or less

Some college

Page 589

12. Were you, or your
household member,
satisfied or dissatisfied
with your interaction
with that department or
agency?

12. Were you, or your
household member,
satisfied or dissatisfied
with your interaction
with that department or
agency?

Results are based on two-sided tests with significance level 0.
smaller column proportion appears under the category with the larger column proportion.

Total

Very satisfied

Somewhat satisfied
Somewhat dissatisfied
Very dissatisfied

DK/NA

graduate

Education Level

Graduate
school

College

Comparisons of Column ProportionsP¢

Very satisfied
Somewhat satisfied
Somewhat dissatisfied
Very dissatisfied
DK/NA

School or

Education Level

dh Some

T college

(A) (8)

College
graduate

(C)

Graduate

school
(D)

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions tests.

12. Were you, or your
household member,
satisfied or dissatisfied
with your interaction
with that department or
agency?

Total

Very satisfied
Somewhat satisfied
Somewhat dissatisfied
Very dissatisfied

DK/NA

Ethnicity
Caucasian

Other

05. For each significant pair, the key of the category with the
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Comparisons of Column ProportionsP.¢

12. Were you, or your

household member,
satisfied or dissatisfied
with your interaction
with that department or
agency?

Very satisfied
Somewhat satisfied
Somewhat dissatisfied
Very dissatisfied
DK/NA

Ethnicity

Caucasian
(A)

Other
(B)

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

12. Were you, or your
household member,
satisfied or dissatisfied
with your interaction
with that department or
agency?

Total
Very satisfied
Somewhat satisfied

Somewhat dissatisfied

Very dissatisfied

DK/NA

Total

Househol

Under $25,000

d Income
$25,000 to

$50,000 to

$50,000 $100,000
52 94
28 41
53.9% 44.1%
15 23
29.1% 23.9%
5 7
10.1% 7.4%
4 21
6.9% 22.7%
0 2
0% 1.9%
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12. Were you, or your
household member,
satisfied or dissatisfied
with your interaction
with that department or
agency?

12. Were you, or your
household member,
satisfied or dissatisfied
with your interaction
with that department or
agency?

Results are based on two-sided tests with significance level 0.

Total

Very satisfied
Somewhat satisfied
Somewhat dissatisfied
Very dissatisfied

DK/NA

$100,000 to

Household Income
$150,000

$150,000 or more

Comparisons of Column ProportionsP¢

Very satisfied
Somewhat satisfied
Somewhat dissatisfied
Very dissatisfied
DK/NA

Household Income

[S] $25,000 to
$25,000 $50,000

(A) (8)

$50,000 to
$100,000

(C)

$100,000
to

$150,000
(D)

$150,000
or more

(E)

smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

05. For each significant pair, the key of the category with the

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions tests.

12. Were you, or your
household member,
satisfied or dissatisfied
with your interaction
with that department or
agency?

Total
Very satisfied
Somewhat satisfied

Somewhat dissatisfied

Very dissatisfied

DK/NA

Registered to Vote
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Comparisons of Column Proportionsb.

Registered to Vote
Yes No
(A) (8)

12. Were you, or your Very satisfied

household member, Somewhat satisfied
satisfied or dissatisfied
with your interaction .
with that department or  Very dissatisfied
agency? DK/NA
Restlts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Somewhat dissatisfied

Respondent's Gender
Total Male Female

Total

Very satisfied

12. Were you, or your

household member, Somewhat satisfied
satisfied or dissatisfied
with your interaction
with that department or
agency?

Somewhat dissatisfied

Very dissatisfied

DK/NA

Comparisons of Column ProportionsaP

Respondent's Gender
Male EEC)
(A) (B)
12. Were you, or your Very satisfied A

household member, Somewhat satisfied

S?‘"Sfmd ‘qr d|§salv\sﬁed Somewhat dissatisfied
with your interaction

with that department or  Very dissatisfied
agency? DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Area of Residence
Total East Slope West Slope

12. Were you, or your
household member,
satisfied or dissatisfied with
your interaction with that
department or agency?

Comparisons of Column Meansab

Area of Residence
West
Slope

(A) (B)

East Slope

12. Were you, or your
household member,
satisfied or dissatisfied with
your interaction with that
department or agency?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Community of Residence
Cameron
Park/
Rescue/
Shingle

Pollock

El Dorado Placerville Pines/
Hills Camino/Cedar

Grove

Springs

12. Were you, or your
household member,
satisfied or dissatisfied with
your interaction with that
department or agency?

Page 594

Community of Residence

South Lake Other - North ~ Other - South
Tahoe/Tahoma County County

12. Were you, or your
household member,
satisfied or dissatisfied with
your interaction with that
department or agency?

Comparisons of Column MeansaP

Community of Residence

Cameron Pollock
Park/ Pines/
Rescue/ E E'(‘)‘nl'sado Placerville ~ Camino/
Shingle Cedar
Springs Grove

(A) (B) (C) (D)

South
Lake
Tahoe/
Tahoma

(E)

12. Were you, or your
household member,
satisfied or dissatisfied with
your interaction with that
department or agency?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key of
the smaller category appears under the category with larger mean.
Comparisons of Column MeansaP

Community of

Other - Other -
North South
County County

(F) (G)
12. Were you, or your
household member,
satisfied or dissatisfied with
your interaction with that
department or agency?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key of
the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

ngth of Residence

2 years or 3to5years 6to1l0years 11to 19years 20years

Total
less or more

12. Were you, or your

household member,
satisfied or dissatisfied with
your interaction with that
department or agency?
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Comparisons of Column MeansaP

Length of Residence

2 years or 3to5 6to 10 11to 19 20 years
less years years years or more

(A) (B) (C) (D) (E)

12. Were you, or your
household member,
satisfied or dissatisfied with
your interaction with that
department or agency?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Direction of County
Right Staying Wrong
direction the same  direction
12. Were you, or your

household member,
satisfied or dissatisfied with
your interaction with that
department or agency?

Comparisons of Column MeansaP

Direction of County
Right Staying Wrong
direction  thesame  direction

(A) (B) (C)

12. Were you, or your
household member,
satisfied or dissatisfied with
your interaction with that
department or agency?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

County Agency
Social/
Development Community/
services Human
Services

Sheriff

12. Were you, or your
household member,
satisfied or dissatisfied with
your interaction with that
department or agency?

Page 596




County Agency

Public health Other

12. Were you, or your
household member,
satisfied or dissatisfied with
your interaction with that
department or agency?

Comparisons of Column Meansab

County Agency
Social/
Development Community/ Public
services Human health
Services

®) [G) ©) ©)

Sheriff

12. Were you, or your
household member,
satisfied or dissatisfied with
your interaction with that
department or agency?
Restllts are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Internet Access
Total Yes
12. Were you, or your

household member,
satisfied or dissatisfied with
your interaction with that
department or agency?

Comparisons of Column Meansab

Internet Access
Yes No
(A) (B)

12. Were you, or your
household member,
satisfied or dissatisfied with A
your interaction with that
depavlmsm or agenc
Resullts are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.
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Homeownership Status
Total Own Rent

12. Were you, or your

household member,
satisfied or dissatisfied with
your interaction with that
department or agency?

Comparisons of Column Meansab

Homeownership Status
Own Rent
(A) (B)

12. Were you, or your

household member,

satisfied or dissatisfied with

your interaction with that

department or agency?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Household Makeup

Live with my
spouse or

partner and at

least one child

Live with my
spouse or Live alol Other
partner only

12. Were you, or your
household member,
satisfied or dissatisfied with
your interaction with that
department or agency?
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Comparisons of Column Meansab

Household Makeup
Live with
my Live with
spouse or my
partner spouse or Live alone Other
and at partner
least one only
child
(A) (B)
12. Were you, or your
household member,
satisfied or dissatisfied with
your interaction with that
department or agency?
Restllts are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Employment Status
Total Employed Not employed

12. Were you, or your

household member,
satisfied or dissatisfied with
your interaction with that
department or agency?

Comparisons of Column Meansab

Employment Status
Not
employed

(A) (B)

Employed

12. Were you, or your

household member,

satisfied or dissatisfied with

your interaction with that

department or agency?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.
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Work in the County
Total Yes No

12. Were you, or your

household member,
satisfied or dissatisfied with
your interaction with that
department or agency?

Comparisons of Column Meansab

Work in the County
Yes No
(A) (B)

12. Were you, or your

household member,

satisfied or dissatisfied with

your interaction with that

department or agency?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Type of Work
Services -
Total Professional Construction personal or  Technical Sales
business

12. Were you, or your
household member,
satisfied or dissatisfied with
your interaction with that
department or agency?
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Type of Work

Services Other

12. Were you, or your
household member,
satisfied or dissatisfied with
your interaction with that
department or agency?

Comparisons of Column Means2b

Type of Work

Services -

personal
o

Professional Construction Technical Sales

business
(A) (B) (C) (D) (E)

12. Were you, or your

household member,

satisfied or dissatisfied with

your interaction with that

department or agency?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key of
the smaller category appears under the category with larger mean.

Comparisons of Column Means2b

Type of Work
Services Other

(F) (G)

12. Were you, or your

household member,

satisfied or dissatisfied with

your interaction with that

department or agency?
Restllts are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key of
the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

H. Work for Alternative Company
Total Yes No
12. Were you, or your

household member,
satisfied or dissatisfied with
your interaction with that
department or agency?
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Comparisons of Column Meansab

H. Work for Alternative
Company
Yes No
(A) (B)

12. Were you, or your
household member,
satisfied or dissatisfied with
your interaction with that
department or agency?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Age
18 to 29 30to 39 40 to 49 50to 64  65and over
12. Were you, or your

household member,
satisfied or dissatisfied with
your interaction with that
department or agency?

Comparisons of Column MeansaP

Age

65 and
over
(A) (B) (C) (E)

18to 29 30to 39 40 to 49 50 to 64

12. Were you, or your
household member,
satisfied or dissatisfied with
your interaction with that
department or agency?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Education Level

High School
or less

College Graduate
graduate school

Total Some college
12. Were you, or your

household member,

satisfied or dissatisfied with

your interaction with that

department or agency?
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Comparisons of Column Meansab

Education Level
High
School or
less

Some College Graduate
college graduate school

(A) (B) (C) (D)

12. Were you, or your
household member,
satisfied or dissatisfied with
your interaction with that
department or agency?
Restllts are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Ethnicity
Total Caucasian Other
12. Were you, or your

household member,
satisfied or dissatisfied with
your interaction with that
department or agency?

Comparisons of Column Meansab

Ethnicity
Caucasian Other

(A) (B)

12. Were you, or your
household member,
satisfied or dissatisfied with
your interaction with that

Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key

of the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Household Income
$25000t0  $50,000to  $100,000to  $150,000
Total  Under$25000 e 00 $100000  $150000  or more

12. Were you, or your

household member,
satisfied or dissatisfied with
your interaction with that
department or agency?
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Comparisons of Column MeansaP

Household Income
$100,000
t

Under $25,000to  $50,000 to ®
$25,000 $50,000 $100,000 $150,000

(A) ) (C) (D) (E)

$150,000
or more

12. Were you, or your
household member,
satisfied or dissatisfied with
your interaction with that
department or agency?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Registered to Vote
Total Yes No

12. Were you, or your

household member,
satisfied or dissatisfied with
your interaction with that
department or agency?

Comparisons of Column Meansab

Registered to Vote
Yes

(A)

12. Were you, or your
household member,
satisfied or dissatisfied with
your interaction with that
department or agency?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Respondent's Gender
Total Male Female
12. Were you, or your
household member,
satisfied or dissatisfied with
your interaction with that
department or agency?
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Comparisons of Column Meansab

Respondent's Gender
Male Female

(A) (B)

12. Were you, or your

household member,

satisfied or dissatisfied with

your interaction with that

department or agency?
Results are based on two-sided tests assuming equal variances with significance level 0.05. For each significant pair, the key
of the smaller category appears under the category with larger mean.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts in some subtables are not integers. They were rounded to the nearest integers before performing pairwise
comparisons.

Area of Residence
East Slope  West Slope

Total 191
23
Accuracy of
information provided 11.9%
13. What is the single
most important 61
reason you were Courtesy/politeness 32.3%
<ANSWER FROM 11
Q12> with your Ease of contact 1 . 5.0%
interaction with
How issue was 50
that/those County
department(s) or revsol\fed/addressed 26.4%
agency/agencies? Time it took to 28
answer question 14.4%
2
Other 1.3%
15
DK/NA 7.8%

Comparisons of Column Proportions2?

Area of Residence
West
Slope
(A) (B)

East Slope

Accuracy of
13. What is the single  information provided

most important Courtesy/poli
reason you were ourtesy/politeness

<ANSWER FROM Ease of contact
Q12> with your How issue was
interaction with resolved/addressed
that/those County Time it took to
department(s) or answer question
agency/agencies? Other

DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

) ; ge 605
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Community of Residence
Cameron
Park/
Rescue/
Shingle
Springs

El Dorado

Hills Placerville

Total

Accuracy of
information provided

13. What is the single
most impor!ant
reason you were
<ANSWER FROM
Q12> with your Ease of contact
interaction with
that/those County
department(s) or
agency/agencies? Time it took to
answer question

Courtesy/politeness

How issue was
resolved/addressed

Other

DK/NA
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Community of Residence

Pollock

Pines/ South Lake Other - North  Other - South
Camino/Cedar Tahoe/Tahoma County County

Grove

Total

Accuracy of
information provided

13. What is the single
most important
reason you were
<ANSWER FROM
Q12> with your Ease of contact
interaction with
that/those County
department(s) or N
agency/agencies? Time it took to
answer question

Courtesy/politeness

How issue was
resolved/addressed

Other

DK/NA

Comparisons of Column ProportionsP¢

Community of Residence
Cameron Pollock
Park/ Pines/
Rescue/ = E‘?”r:do Placerville  Camino/
Shingle Cedar
Springs Grove
(A) (B) (C) (D)
Accuracy of
13. What is the single  information provided
most important
reason you were

Courtesy/politeness
<ANSWER FROM Ease of contact
Q12> with your How issue was
interaction with resolved/addressed
that/those County Time it took to
department(s) or answer question
agency/agencies? Other

DK/NA

Restlts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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Comparisons of Column ProportionsP¢
Community of
Other - Other -

North South
County County

(F) (G)

Accuracy of
13. What is the single  information provided

most important Courtesylpolit
reason you were ourtesy/politeness

<ANSWER FROM Ease of contact
Q12> with your How issue was
interaction with resolved/addressed
that/those County Time it took to
department(s) or answer question
agency/agencies? Other
DK/NA -
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Length of Residence
2 years or
less

3to5years 6to 10 years

Total

Accuracy of
information provided

13. What is the single
most important
reason you were
<ANSWER FROM
Q12> with your Ease of contact
interaction with
that/those County
department(s) or 5
agency/agencies? Time it took to
answer question

Courtesy/politeness

How issue was
resolved/addressed

Other

DK/NA
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13. What is the single
most important
reason you were
<ANSWER FROM
Q12> with your
interaction with
that/those County
department(s) or
agency/agencies?

13. What is the single
most important
reason you were
<ANSWER FROM
Q12> with your
interaction with
that/those County
department(s) or
agency/agencies?

Results are based on two-sided tests with significance level 0.05. For each signi

Total

Accuracy of
information provided

Courtesy/politeness

Ease of contact

How issue was
resolved/addressed
Time it took to
answer question

Other

DK/NA

Length of Residence

11to 19 years

PARETS
or more

Comparisons of Column ProportionsP.¢

Accuracy of
information provided

Courtesy/politeness
Ease of contact
How issue was
resolved/addressed
Time it took to
answer question
Other

DK/NA

PACEE G
less

(A)

Length of Residence

3to 5
years
(B)

6to 10
years
(C)

11to 19 20 years
years or more

(D) (E)

smaller column proportion appears under the category with the larger column proportion.

ficant pair, the key of the category with the

13. What is the single
most important
reason you were
<ANSWER FROM
Q12> with your
interaction with
that/those County
department(s) or
agency/agencies?

Total

Accuracy of
information provided

Courtesy/politeness

Ease of contact

How issue was
resolved/addressed

Time it took to
answer question

Other

DK/NA

Direction of County
Right Staying
direction the same

Wrong
direction

Comparisons of Column ProportionsP¢

13. What is the single
most impor!ant

reason you were
<ANSWER FROM
Q12> with your
interaction with
that/those County
department(s) or
agency/agencies?

Accuracy of
information provided

Courtesy/politeness
Ease of contact
How issue was
resolved/addressed
Time it took to
answer question
Other

DK/NA

Direction of County

Right
direction

(A)

Staying Wrong
the same  direction

(B) (C)

Results are based on two-sided tests with significance level 0.05. For each signif
smaller column proportion appears under the category with the larger column proportion.

ficant pair, the key of the category with the

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions tests.

Page 609

proportions tests.
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13. What is the single
most important
reason you were
<ANSWER FROM
Q12> with your
interaction with
that/those County
department(s) or
agency/agencies?

Total

Accuracy of
information provided

Courtesy/politeness

Ease of contact

How issue was
resolved/addressed
Time it took to
answer question

Other

DK/NA

County Agency

Sheriff

Development
services

Social/
Community/
Human
Services

Page 611

13. What is the single
most important
reason you were
<ANSWER FROM
Q12> with your
interaction with
that/those County
department(s) or
agency/agencies?

13. What is the single
most important
reason you were
<ANSWER FROM
Q12> with your
interaction with
that/those County
department(s) or
agency/agencies?

Total

Accuracy of
information provided

Courtesy/politeness

Ease of contact

How issue was
resolved/addressed
Time it took to
answer question

Other

DK/NA

County Agency

Public health

Other

Comparisons of Column Proportionsb:¢

Accuracy of
information provided

Courtesy/politeness
Ease of contact
How issue was
resolved/addressed
Time it took to
answer question
Other

DK/NA

Sheriff

(A)

County Agency
Social/
Community/
Human
Services

(B) (C)

Development
services

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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13. What is the single
most important
reason you were
<ANSWER FROM
Q12> with your
interaction with
that/those County
department(s) or
agency/agencies?

Comparisons of Column ProportionsP¢

County Agency

Public
health

(D)

Accuracy of
information provided

Courtesy/politeness
Ease of contact
How issue was
resolved/addressed
Time it took to
answer question
Other

DK/NA

Other

(E)

Restlts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Internet Access
Yes
Total

Accuracy of
information provided

13. What is the single

most important
reason you were
<ANSWER FROM
Q12> with your
interaction with
that/those County

Courtesy/politeness

Ease of contact

How issue was
resolved/addressed

department(s) or
agency/agencies? Time it took to
answer question

Other

DK/NA
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Comparisons of Column ProportionsP¢

Internet Access
Yes No
(A) (8)

Accuracy of
13. What is the single  information provided
most important
reason you were
<ANSWER FROM
Q12> with your
interaction with
that/those County Time it took to
department(s) or answer question
agency/agencies? Other
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

Courtesy/politeness

Ease of contact
How issue was
resolved/addressed

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Homeownership Status
Total Own Rent
Total

Accuracy of
information provided

13. What is the single
most important
reason you were
<ANSWER FROM
Q12> with your
interaction with
that/those County
department(s) or 5
agency/agencies? Time it took to
answer question

Courtesy/politeness

Ease of contact

How issue was
resolved/addressed

Other

DK/NA
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Comparisons of Column ProportionsP:

Homeownership Status
Oown Rent
(A) (8)

Accuracy of

13. What is the single  information provided
most important
reason you were
<ANSWER FROM
Q12> with your
interaction with
that/those County Time it took to
department(s) or answer question
agency/agencies? Other

DK/NA
Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Courtesy/politeness

Ease of contact
How issue was
resolved/addressed

Household Makeup
Live with my
spouse or
partner and at
least one child

Live with my
spouse or
partner only

Total

Accuracy of
information provided

13. What is the single
most important
reason you were
<ANSWER FROM
Q12> with your
interaction with
that/those County
department(s) or
agency/agencies? Time it took to
answer question

Courtesy/politeness

Ease of contact

How issue was
resolved/addressed

Other

DK/NA
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Household Makeup

Live alone Other

Total

Accuracy of
information provided

13. What is the single
most important
reason you were
<ANSWER FROM
Q12> with your
interaction with
that/those County
department(s) or 5
agency/agencies? Time it took to
answer question

Courtesy/politeness

Ease of contact

How issue was
resolved/addressed

Other

DK/NA

Comparisons of Column ProportionsP.¢

Household Makeup
Live with
my Live with

spouse or my

partner spouse or Live alone Other

and at partner
least one only

child

(A) (B)

Accuracy of

13. What is the single  information provided
most important
reason you were
<ANSWER FROM
Q12> with your
interaction with
that/those County Time it took to
department(s) or answer question
agency/agencies? Other

DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

Courtesy/politeness
Ease of contact
How issue was
resolved/addressed

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Employment Status

Total Employed Not employed

Total

Accuracy of
information provided

13. What is the single
most important
reason you were
<ANSWER FROM
Q12> with your Ease of contact
interaction with
that/those County
department(s) or
agency/agencies? Time it took to
answer question

Courtesy/politeness

How issue was
resolved/addressed

Other

DK/NA

Comparisons of Column Proportionsa?

Employment Status
Not
employed

(A) (B)

Employed

Accuracy of
13. What is the single  information provided
most impor!ant

reason you were Courtesy/politeness
<ANSWER FROM Ease of contact
Q12> with your How issue was
interaction with resolved/addressed
that/those County Time it took to
department(s) or answer question
agency/agencies? Other
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Work in the County
Total Yes No

Total

Accuracy of
information provided

13. What is the single
most important
reason you were
<ANSWER FROM
Q12> with your Ease of contact
interaction with
that/those County
department(s) or

agency/agencies? Time it took to
answer question

Courtesy/politeness

How issue was
resolved/addressed

Other

DK/NA

Comparisons of Column ProportionsP¢

Work in the County
Yes No
(A) (8)

Accuracy of
13. What is the single  information provided

most important Courtesylpolit
reason you were ourtesy/politeness

<ANSWER FROM Ease of contact
Q12> with your How issue was
interaction with resolved/addressed
that/those County Time it took to
department(s) or answer question
agency/agencies? Other
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Page 617 Page 618
Type of Work Type of Work
Services -
Professional Construction personal or Technical Sales Services Other
business
Total Total
Accuracy of Accuracy of
information provided information provided
13. What is the single 13. What is the single
s Eoitant Courtesy/politeness ',“051 fbotant Courtesy/politeness
reason you were reason you were
<ANSWER FROM <ANSWER FROM
Q12> with your Ease of contact Q12> with your Ease of contact
interaction with interaction with
How issue was How issue was
(U IEED CIy resolved/addressed NSO Gy resolved/addressed
department(s) or 3 5 department(s) or )
agency/agencies? Time it took to agency/agencies? Time it took to
answer question answer question
Other Other
DK/NA DK/NA
Comparisons of Column ProportionsP¢
Type of Work
Services -
Professional Construction pers?nal Technical
business
(A) (B) (C) (D)
Accuracy of
13. What is the single  information provided
most important c ol
reason you were ourtesy/politeness
<ANSWER FROM Ease of contact
Q12> with your How issue was
interaction with resolved/addressed
that/those County Time it took to
department(s) or answer question
agency/agencies? Other I d
DK/NA i
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
Page 619 Page 620




Comparisons of Column ProportionsP¢

Type of Work

Sales Services Other

(E) (F) [(©)

Accuracy of

13. What is the single ~ information provided

most important Courtesy/polit
reason you were ourtesy/politeness

<ANSWER FROM Ease of contact
Q12> with your How issue was
interaction with resolved/addressed
that/those County Time it took to
department(s) or answer question
agency/agencies? Other
DK/NA A A A
Restlts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

H. Work for Alternative Company
Total Yes No

Total

Accuracy of
information provided

13. What is the single
most imponam
reason you were Courtesy/politeness

<ANSWER FROM

Q12> with your Ease of contact

interaction with

that/those County How issue was

department(s) or resolved/addressed

agencylagencies? Time it took to
answer question
Other

DK/NA

Page 621

Comparisons of Column ProportionsaP

H. Work for Alternative
Company
Yes No

(A) (B)

Accuracy of
information provided

13. What is the single
most important
reason you were Courtesy/politeness
SANCWERIEROM Ease of contact
Q12> with your

How issue was

interaction with
that/those County resul\{ed/addressed
department(s) or Time it took to
agencylagencies? answer question
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Age
18to 29 30to 39 40 to 49
Total

Accuracy of
information provided

13. What is the single
most important
reason you were
<ANSWER FROM
Q12> with your Ease of contact
interaction with
that/those County
department(s) or 5
agency/agencies? Time it took to
answer question

Courtesy/politeness

How issue was
resolved/addressed

Other

DK/NA

Page 622

Age
50to 64  65and over
Total

Accuracy of
information provided

13. What is the single
most important
reason you were
<ANSWER FROM
Q12> with your Ease of contact
interaction with
that/those County
department(s) or N
agency/agencies? Time it took to
answer question

Courtesy/politeness

How issue was
resolved/addressed

Other

DK/NA

Comparisons of Column ProportionsP¢

Age
65 and
over

(A) (B) (C) (®)] (E)

18to 29 30to 39 40 to 49 50 to 64

Accuracy of
13. What is the single  information provided

most important s
reason you were ourtesy/politeness

<ANSWER FROM Ease of contact
Q12> with your How issue was
interaction with resolved/addressed
that/those County Time it took to
department(s) or answer question
agency/agencies? Other
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Page 623

Education Level

High School
or less

College Graduate

Some college graduate school

Total

Accuracy of
information provided

13. What is the single
most important
reason you were
<ANSWER FROM
Q12> with your Ease of contact
interaction with
that/those County
department(s) or 5
agency/agencies? Time it took to
answer question

Courtesy/politeness

How issue was
resolved/addressed

Other

DK/NA

Comparisons of Column ProportionsP¢

Education Level
High
School or
less

(A) ()] (C) (D)

Some College Graduate
college graduate school

Accuracy of
13. What is the single  information provided

most important @suicsyi
reason you were ourtesy/politeness

<ANSWER FROM Ease of contact
Q12> with your How issue was
interaction with resolved/addressed
that/those County Time it took to
department(s) or answer question
agency/agencies? Other
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Ethnicity
Caucasian Other

Total

Accuracy of
information provided

13. What is the single
most important
reason you were
<ANSWER FROM
Q12> with your Ease of contact
interaction with
that/those County
department(s) or N
agency/agencies? Time it took to
answer question

Courtesy/politeness

How issue was
resolved/addressed

Other

DK/NA

Comparisons of Column ProportionsP¢

Ethnicity
Caucasian Other

(A) (B)

Accuracy of
13. What is the single  information provided
most important

reason you were Courtesy/politeness
<ANSWER FROM Ease of contact
Q12> with your How issue was
interaction with resolved/addressed
that/those County Time it took to
department(s) or answer question
agency/agencies? Other
DK/NA
Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Page 625

Household Income
$25,000t0  $50,000 to
$

Under$25000  “g5h000  $100,000

Total 64
6
Accuracy of
information provided ) 10.0%
13. What is the single
most important R 25
reason you were Courtesy/politeness ! 38.3%
<ANSWER FROM 1
Q12> with your Ease of contact 1.2%
interaction with
How issue was 18
that/those County
department(s) or resolved/addressed b 27.7%
agency/agencies? Time it took to 6
answer question I 9.0%
2
Other 3.7%
7
DK/NA 10.2%

Page 626

Household Income
$100,000 to $150,000
$150,000 or more

Total

ccuracy of
information provided

13. What is the single
most important
reason you were
<ANSWER FROM
Q12> with your Ease of contact
interaction with
that/those County
department(s) or
agency/agencies? Time it took to
answer question

Courtesy/politeness

How issue was
resolved/addressed

Other

DK/NA

Comparisons of Column ProportionsP¢

Household Income

Under  $25000t0 $50,000t0 100,000

0
$25, $50,000  $100,000 ¢, 500
(A) (8) (C) () (E)

$150,000
or more

Accuracy of
13. What is the single  information provided
most important

reason you were Courtesy/politeness

<ANSWER FROM Ease of contact
Q12> with your How issue was
interaction with resolved/addressed
that/those County Time it took to
department(s) or answer question
agency/agencies? Other

DK/NA B
Restlts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Page 627

Registered to Vote

Total

Accuracy of
information provided

13. What is the single
most important
reason you were
<ANSWER FROM
Q12> with your Ease of contact
interaction with
that/those County
department(s) or

agency/agencies? Time it took to
answer question

Courtesy/politeness

How issue was
resolved/addressed

Other

DK/NA

Comparisons of Column ProportionsP¢

Registered to Vote
Yes No
(A) (8)
Accuracy of
13. What is the single  information provided
most important
reason you were
<ANSWER FROM Ease of contact
Q12> with your How issue was
interaction with resolved/addressed
that/those County Time it took to
department(s) or answer question
agency/agencies? Other
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Courtesy/politeness

Page 628




13. What is the single
most important
reason you were
<ANSWER FROM
Q12> with your
interaction with
that/those County
department(s) or
agency/agencies?

Total

Accuracy of
information provided

Courtesy/politeness

Ease of contact

How issue was
resolved/addressed
Time it took to
answer question

Other

DK/NA

Respondent's Gender
Total Male EE

Comparisons of Column Proportions2?

13. What is the single
most important
reason you were
<ANSWER FROM
Q12> with your
interaction with
that/those County
department(s) or
agency/agencies?

Accuracy of
information provided

Courtesy/politeness
Ease of contact
How issue was
resolved/addressed
Time it took to
answer question
Other

DK/NA

Restllts are based on two-sided tests with significance level 0.05. For each signi
smaller column proportion appears under the category with the larger column proportion.

Respondent's Gender
Male Female
(A) (8)

icant pair, the key of the category with the

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

Area of Residence
East Slope West Slope

Total 64
Problem not 2
resolved 18.4%
14. What is the single
most important reason 16
you were <ANSWER Lack of courtesy 24.8%
FROM Q12> with your 4
interaction with Lack of follow up 7.0%
that/those County 3
department(s) or Information was not 7
agency/agencies? helpful/useful 11.3%
Response time ©
14.9%
15
Other 23.5%

Comparisons of Column Proportions?.¢

Area of Residence
West
Slope

(A) (B)

East Slope

Problem not
resolved
Lack of courtesy
Lack of follow up
Information was not
helpful/useful
RESDOHSE time
Other
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

14. What is the single
most important reason
you were <ANSWER
FROM Q12> with your
interaction with that/those
County department(s) or
agency/agencies?

proportions tests.

Page 629

Page 630

14. What is the single
most important reason
you were <ANSWER
FROM Q12> with your
interaction with
that/those County
department(s) or
agency/agencies?

Total

Problem not
resolved

Lack of courtesy

Lack of follow up

Information was not
helpful/useful

Response time

Other

Community of Residence
Cameron
Park/
Rescue/
Shingle
Springs

El Dorado

Hills Placerville

Page 631

14. What is the single
most important reason
you were <ANSWER
FROM Q12> with your
interaction with
that/those County
department(s) or
agency/agencies?

14. What is the single
most important reason
you were <ANSWER
FROM Q12> with your

interaction with that/those

County department(s) or
agency/agencies?

Community of Residence

Pollock

Pines/ South Lake
Camino/Cedar Tahoe/Tahoma

Grove

County

Total

Other - North  Other - South

County

Problem not
resolved

Lack of courtesy

Lack of follow up

Information was not
helpful/useful

Response time

Other

Comparisons of Column ProportionsP¢

Community of Residence

Cameron
Park/

Rescue/

Pollock
Pines/

El Dorado Camino/

Hills Placerville

Shingle Cedar
Springs Grove

(A)

Problem not
resolved

Lack of courtesy
Lack of follow up
Information was not
helpful/useful
Response time
Other

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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Comparisons of Column ProportionsP¢
Community of Residence
Other - Other -

North South
County County

Tahoma
(E) (F) (O]

Problem not
14. What is the single resolved
most important reason Lack of courtesy
you were <ANSWER Lack of follow u;
FROM Q12> with your o N B
interaction with that/those '" Iorfml?llonf V\I/as (et
County department(s) or SN HIEEE
agency/agencies? Response time
Other & &
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Length of Residence
2 years or

T 3to5years 6to 10 years

Total

Problem not

resolved
14. What is the single

most important reason
you were <ANSWER Lack of courtesy
FROM Q12> with your

interaction with Lack of follow up
that/those County
department(s) or
agency/agencies?

Information was not
helpful/useful

Response time

Other

Page 633

Length of Residence

PAREETE

11to 19 years
or more

Total

Problem not

. . resolved
14. What is the single

most important reason
you were <ANSWER ack of courtesy
FROM Q12> with your

interaction with Lack of follow up
that/those County
department(s) or
agency/agencies?

Information was not
helpful/useful

Response time

Other

Comparisons of Column Proportionsb:c

Length of Residence
2 years or 3to5 6to 10 11to 19 20 years
less years years years or more
(A) (B) (C) (D) (E)
Problem not
14. What is the single resolved
most important reason Lack of courtesy
you were <ANSWER
FROM Q12> with your CEESCHEIETO
interaction with that/those ~Information was not
County department(s) or helpful/useful
agency/agencies? Response time
Other B
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Page 634

Direction of County
Right Staying Wrong
direction the same  direction

Total

Problem not

) : resolved
14. What is the single
most important reason

you were <ANSWER Lack of courtesy
FROM Q12> with your

interaction with Lack of follow up
that/those County
department(s) or
agency/agencies?

Information was not
helpful/useful

Response time

Other

Comparisons of Column Proportions?:¢

Direction of County
Right Staying Wrong
direction  thesame  direction

(A) (B) (C)

Problem not
14. What is the single resolved
most important reason Lack of courtesy
POURNE (ERS RS WEE Lack of follow up
FROM Q12> with your Inf n g
interaction with that/those r:‘ Iorfmla/monfml/as (e
County department(s) or ElAE
agency/agencies? Response time
Other
Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Page 635

County Agency
Social/
Development Community/
services Human
Services

Sheriff

Total

Problem not
. resolved
14. What is the single

most important reason

you were <ANSWER Lack of courtesy
FROM Q12> with your

interaction with Lack of follow up
that/those County
department(s) or
agencylagencies? helpful/useful

Information was not

Response time

Other
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County Agency

Public health Other

Total

Problem not
. resolved
14. What is the single
most important reason

you were <ANSWER Lack of courtesy
FROM Q12> with your

interaction with Lack of follow up
that/those County
department(s) or
agency/agencies?

Information was not
helpful/useful

Response time

Other

Comparisons of Column ProportionsP.¢

County Agency
Social/
Development Community/
services Human
Services

Sheriff

(A) (B) (C)

Problem not
14. What is the single resolved
most important reason Lack of courtesy
you were <ANSWER
FROM Q12> with your CESSCHEIET
interaction with that/those ~nformation was not
County department(s) or helpfulfuseful
agency/agencies? Response time
Other
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

Comparisons of Column ProportionsP¢

County Agency

Public

health iz

Problem not
14. What is the single resolved
most important reason Lack of courtesy
you were <ANSWER Lack of follow
FROM Q12> with your ack of follow up
interaction with that/those
County department(s) or
agency/agencies? Response time
Other B
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Information was not
helpful/useful

Internet Access

Total

Problem not
resolved

14. What is the single
most important reason |
you were <ANSWER ELEL @1 @ sy

FROM Q12> with your
interaction with Lack of follow up
that/those County
department(s) or

agency/agencies?

Information was not
helpful/useful

Response time

Other

Page 637 Page 638
Comparisons of Column ProportionsP Household Makeup
Live with my
Internet Access S0 e Lg;u‘ﬁlstg gl:y
ves No [FETIST Ee €1 partner onl
(A) ) least one child  F Yy
Problem not Total
14. What is the single resolved
most important reason Lack of courtesy ErelET nek
you were <ANSWER Lack of follow up . resolved
FROM Q12> with your 14. What is the single
i Information was not
interaction with that/those helpfulluseful most important reason
County department(s) or MEATAEEL you were <ANSWER Lack of courtesy
agency/agencies? Response time FROM Q12> with your
Other interaction with Lack of follow up
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the that/those County Inf i t
smaller column proportion appears under the category with the larger column proportion. department(s) or }'?elorlea/‘u‘;:fmaS s
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction. agency/agencies? P
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column Response time
proportions tests.
Other
Homeownership Status
Total Own Rent
Total
Problem not
. . resolved
14. What is the single
most important reason K of
you were <ANSWER (Letele @l eLies))
FROM Q12> with your
interaction wi Lack of follow up
that/those County ¢ "
department(s) or :1” ‘or;nsnonfm‘/as (el
agency/agencies? E1pIULUSETH
Response time
Other
Comparisons of Column Proportions?
Homeownership Status
Own Rent
(A) (B)
Problem not A
14. What is the single resolved
most important reason Lack of courtesy
you were <ANSWER Lack of follow u
FROM Q12> with your " P
interaction with that/those '" Imfml?uowml/as (et
County department(s) or A
agency/agencies? Response time
Other
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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14. What is the single
most important reason
you were <ANSWER
FROM Q12> with your
interaction with
that/those County
department(s) or
agency/agencies?

14. What is the single
most important reason
you were <ANSWER
FROM Q12> with your

interaction with that/those

County department(s) or
agency/agencies?

Household Makeup

Live alone Other

Total

Problem not
resolved

Lack of courtesy

Lack of follow up

Information was not
helpful/useful

Response time

Other

Comparisons of Column Proportionsb:¢

Household Makeup
Live with
my Live with
spouse or my
partner spouse or Live alone Other
and at partner
least one only
child

(A) (B)

Problem not
resolved

Lack of courtesy
Lack of follow up
Information was not
helpful/useful
Response time
Other

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions tests.

Employment Status

Total Employed Not employed

Total

Problem not

resolved
14. What is the single
most important reason
you were <ANSWER
FROM Q12> with your
interaction with
that/those County
department(s) or
agency/agencies?

Lack of courtesy

Lack of follow up

Information was not
helpful/useful

Response time

Other

Comparisons of Column ProportionsP

Employment Status
Not
employed

(A) (B)

Employed

Problem not
14. What is the single resolved
most important reason Lack of courtesy
you were <ANSWER
FROM Q12> with your Lack of follow up
interaction with that/those Information was not
County department(s)or  nelpfulluseful
agency/agencies? Response time
Other

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Page 641 Page 642
Work in the County Type of Work
Total Yes Services -
Total Professional Construction personal or
business
Problem not Total
) . resolved
14. Vtvhal is :hetsmgle Problem not
most important reason resolved
you were <ANSWER Lack of courtesy 14. What is the single
FROM Q12> with your most important reason
interaction with Lack of follow up you were <ANSWER Lack of courtesy
that/those County f " FROM Q12> with your
department(s) or :1” “”f'“la“o”fw‘as (el interaction with Lack of follow up
agency/agencies? elpful/usefu that/those County Information was not
department(s) or
Response time aggncylagegc)lev helpfulluseful
Other Response time
Other
Comparisons of Column ProportionsP
Work in the County
Yes No
(A) (B)
Problem not
14. What is the single resolved
most important reason Lack of courtesy
you were <ANSWER Lack of follow u
FROM Q12> with your " P
interaction with that/those '" Iorfmﬁllowv\;as (et
County department(s) or Mol
agency/agencies? Response time
Other
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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14. What is the single
most important reason
you were <ANSWER
FROM Q12> with your
interaction with
that/those County
department(s) or
agency/agencies?

14. What is the single
most important reason
you were <ANSWER
FROM Q12> with your

Type of Work

Technical Sales

Total

Services Other

Problem not
resolved

Lack of courtesy

Lack of follow up

Information was not
helpful/useful

Response time

Other

Comparisons of Column ProportionsP.¢

Type of Work

Services -

[SEELLED
or

Professional Construction

(A) (B)
Problem not
resolved
Lack of courtesy
Lack of follow up
Information was not

business
(C)

Technical

(D)

interaction with that/those
County department(s) or
agency/agencies?

helpful/useful
Response time
Other &

Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

Page 645

Comparisons of Column ProportionsP¢

Type of Work

Services Other

Problem not
resolved

Lack of courtesy
Lack of follow up
Information was not
helpful/useful
Response time
Other

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

14. What is the single
most important reason
you were <ANSWER
FROM Q12> with your
interaction with that/those
County department(s) or
agency/agencies?

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

H. Work for Alternative Company
Total Yes No

Total

Problem not
. . resolved
14. What is the single

most important reason
you were <ANSWER
FROM Q12> with your
interaction with
that/those County
department(s) or
agency/agencies?

Lack of courtesy

Lack of follow up

Information was not
helpful/useful

Response time

Other

Page 646

Comparisons of Column Proportions?:¢

H. Work for Alternative
Company
Yes No
(A) (B)
Problem not
resolved
Lack of courtesy
Lack of follow up
Information was not
helpful/useful
Response time
Other
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

14. What is the single

most important reason
you were <ANSWER
FROM Q12> with your
interaction with that/those
County department(s) or
agency/agencies?

Age
1810 29 30to 39

Total

Problem not
resolved

Age
50to 64  65and over

Total

Problem not
) . resolved
14. What is the single

most important reason
you were <ANSWER
FROM Q12> with your
interaction with
that/those County
department(s) or
agency/agencies?

Lack of courtesy

Lack of follow up

Information was not
helpful/useful

Response time

Other

Age
18to 29 to 49
(A)

50 to 64

Problem not
14. What is the single resolved
most important reason Lack of courtesy

14. What is the single
most important reason
you were <ANSWER

FROM Q12> with your
interaction with
that/those County
department(s) or
agency/agencies?

Lack of courtesy

Lack of follow up

Information was not
helpful/useful

Response time

Other

Page 647

you were <ANSWER
FROM Q12> with your
interaction with that/those
County department(s) or

Lack of follow up
Information was not
helpful/useful

RESDOHSE time
Other
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

agency/agencies?
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14. What is the single
most important reason
you were <ANSWER
FROM Q12> with your
interaction with
that/those County
department(s) or
agency/agencies?

Total

Education Level

High School

1 = Some college

Problem not
resolved

Lack of courtesy

Lack of follow up

Information was not
helpful/useful

Response time

Other

Page 649

Education Level

College Graduate
graduate school

Total

Problem not

resolved
14. What is the single

most important reason
you were <ANSWER
FROM Q12> with your
interaction with
that/those County
department(s) or
agency/agencies?

Lack of courtesy

Lack of follow up

Information was not
helpful/useful

Response time

Other

Comparisons of Column Proportions?:¢

Education Level
High
School or
less

Some College Graduate
college graduate school

(A) (B) (C) (D)

Problem not

resolved

Lack of courtesy

Lack of follow up

Information was not

helpful/useful

Respunse time

Other

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

14. What is the single
most important reason
you were <ANSWER
FROM Q12> with your
interaction with that/those
County department(s) or
agency/agencies?

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions tests.

Page 650

14. What is the single
most important reason
you were <ANSWER

FROM Q12> with your
interaction with
that/those County
department(s) or
agency/agencies?

Total

Ethnicity
Caucasian Other

Problem not
resolved

Lack of courtesy

Lack of follow up

Information was not
helpful/useful

Response time

Other

Comparisons of Column ProportionsP:¢

14. What is the single

most impor\am reason
you were <ANSWER
FROM Q12> with your

interaction with that/those

County department(s) or
agency/agencies?

Ethnicity

Caucasian Other

(A)
Problem not
resolved
Lack of courtesy
Lack of follow up
Information was not
helpful/useful
Response time
Other

(8)

Total 9 28
Problem not : 4
) : resolved 10.0% 13.9%
14. What is the single
most important reason Lok 2 7
you were <ANSWER CIEl @ LTS 23.7% 24.2%
FROM Q12> with your 1 2
interaction with Lack of follow up 16.8% 6.2%
that/those County I 3 3
department(s) or hn ‘or'mst\onfv:as ook
agency/agencies? lpIulUSeTl 29.0% 10.2%
1 6
Response time 13.0% 20.8%
) 1 7
(s 7.6% 24.7%

Under $25,000

Household Income

$25,000 to
$50,000

$50,000 to
$100,000

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Household Income
$100,000 to $150,000
$150,000 or more

Total

Problem not
resolved
14. What is the single
most important reason
you were <ANSWER ack of courtesy
FROM Q12> with your
interaction with Lack of follow up
that/those County
department(s) or
agency/agencies?

Information was not
helpful/useful

Response time

Other

Household Income
Under  $25000t0 $50000t0 100000
$25,000 $50,000 $100 $150

(A) (B) (E)

$150,000
or more

Problem not
14. What is the single resolved
most important reason Lack of courtesy
you were <ANSWER Lack of follow
FROM Q12> with your ‘afc ot follow up
interaction with that/those '" Iorfn1|e/u|0n'v765 oot
County department(s) or AU TSGR
agency/agencies? Response time
Other B
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Page 653

Registered to Vote

Total

Problem not
resolved
14. What is the single
most important reason
you were <ANSWER Lack of courtesy
FROM Q12> with your
interaction with Lack of follow up
that/those County
department(s) or
agency/agencies?

Information was not
helpful/useful

Response time

Other

Registered to Vote
Yes
(A)
Problem not
14. What is the single resolved
most important reason Lack of courtesy
you were <ANSWER Lack of follow u
FROM Q12> with your e P
interaction with that/those '" Iorfmﬁtlol;mllas et
County department(s) or S IEET
agency/agencies? Response time
Other
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Respondent's Gender
Total Male Female

Total

Problem not
resolved

14. What is the single
most important reason K of
you were <ANSWER (Lol @l eies))

FROM Q12> with your
interaction with Lack of follow up
that/those County
department(s) or

agency/agencies?

Information was not
helpful/useful

Response time

Other

Comparisons of Column ProportionsP

Respondent's Gender
Male Female

(A) (B)

Problem not
14. What is the single resolved

most important reason Lack of courtesy

you were <ANSWER Lack of follow u

FROM Q12> with your " P

interaction with that/those '" Iorfmlc’;\llolxmllas (et

County department(s) or Mol

agency/agencies? Response time

Other
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Area of Residence

Total East Slope West Slope
Total 600 108 492
79 12 67
El Dorado County website 13.1% 11.4% 13.5%
El Dorado County officials 10 1 9
and staff 1.7% 13% 1.8%
Mt. Democrat newspaper L8O 2 312
: L 301% 8.2% 34.9%
9 3 6
15. What is Radio 1.5% 24% 1.3%
your most Sacramento Bee newspaper 0 2 28
preferred pap 5.0% 1.6% 5.8%
information 39 6 34
St for TVnews 6.6% 5.1% 6.9%
109 45 64
what is going Other newspaper
on in El Dorado 18.2% 41.7% 13.1%
County? B 30 10 19
Website - Other 4.9% 9.7% 3.9%
36 8 27
Word of mouth 6.0% 8.1% 5.5%
Community newsletter = 2 i
4 3.2% 15% 3.6%
12 5 7
Other 2.0% 4.3% 15%
46 5 41
BT 7.7% 4.7% 8.3%

Comparisons of Column ProportionsaP

Area of Residence
West
Slope
(G (B)

East Slope

El Dorado County website
El Dorado County officials
and staff

15. What is Mt. Democrat newspaper
your most Radio

preferred
information Sacramento Bee newspaper

source for TV news
finding out Other newspaper
whatis going  \epsite - Other
ocr’;:.rllsl?Dorado Word of mouth
Community newsletter
Other
DK/NA

Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Community of Residence
Cameron
Park/
Rescue/
Shingle
Springs

El Dorado

Hills Placerville

Total

El Dorado County website

El Dorado County officials
and staff

Mt. Democrat newspaper

q Radio
15. What is

your most
preferred
information
source for
finding out
what is going
on in El Dorado
County?

Sacramento Bee newspaper

TV news

Other newspaper

Website - Other

Word of mouth

Community newsletter

Other

DK/NA

15. What is
your most
preferred
information
source for
finding out
what is going
on in El Dorado
County?

Total

El Dorado County website

El Dorado County officials
and staff

Mt. Democrat newspaper
Radio

Sacramento Bee newspaper
TV news

Other newspaper

Website - Other

Word of mouth

Community newsletter
Other

DK/NA

Pollock
Pines/

Camino/Cedar Tahoe/Tahoma

Grove

Community of Residence

South Lake Other - North

County

Other - South
County

Page 657 Page 658
i i b,c
Comparisons of Column Proportions! Length of Residence
= 2 years or
Community of Residence yless 3to5years 6to 10 years
Cameron Pollock
q South Total
[Pty El Dorado Pm_es/ Lake
Rescue/ Hill Placerville  Camino/ Tahoe .
Shingle LS [ s El Dorado County website
Springs Grove e
pring El Dorado County officials
®) ©) © ©) ® e
El Dorado County website
El Dorado County officials Mt. Democrat newspaper
and staff
15. What is
Mt. Democrat newspaper . Radio
your most Radio pap 15. What is
preferred your most S to B
information Sacramento Bee newspaper preferred acramento Bee newspaper
source for TV news information
finding out Other newspaper source for WIS
what is going Website - Other finding oug
on in El Dorado 66 what is going Other newspaper
County? Word o rTwu on in El Dorado
Community newsletter County? Website - Other
Other
DRINAY e —L - Word of mo!
Restlts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion. i
" b Community newsletter
Comparisons of Column ProportionsP-
Other
Community of
DK/NA
Other - Other -
North South
County County
(©)
El Dorado County website
El Dorado County officials
. and staff
15. What is Mt. Democrat newspaper
your most Radio
preferred
information Sacramento Bee newspaper
source for TV news
finding out Other newspaper
whatis going  yyepsite - Other
on in El Dorado Word of mouth
County?
Community newsletter
Other
DK/NA
Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
Page 659 Page 660




Length of Residence
20 years

11to 19 years
or more

Total

El Dorado County website

El Dorado County officials
and staff

Mt. Democrat newspaper

. Radio
15. What is

your most
preferred
information
source for TV news

finding out

what is going Other newspaper
on in El Dorado

County? Website - Other

Sacramento Bee newspaper

Word of mi

Community newsletter

Other

DK/NA

Length of Residence
2 years or 6to 10 11to 19 20 years
years or more

(A) (D) (E)

El Dorado County website
El Dorado County officials a a
and staff . .

15. What is Mt. Democrat newspaper
your most

preferred IREEID
information Sacramento Bee newspaper
source for TV news
finding out Other newspaper
l’)“nhla:: IESI QDDD";‘ang Website - Other
County? Word of rTmulh
Communny newsletter
Other
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Direction of County
Right Staying Wrong
direction the same  direction

Total

El Dorado County website

El Dorado County officials
and staff

Mt. Democrat newspaper

Radio

15. What is
your most
preferred

Sacramento Bee newspaper

information

source for TV news

finding out

what is going Other newspaper
on in El Dorado

County? Website - Other

Word of mo

Community newsletter

Other

DK/NA

Comparisons of Column ProportionsP:¢

Direction of County

Right Staying Wrong
direction  thesame  direction
(A) (B) (©)

El Dorado County website
El Dorado County officials
and staff

15. What is Mt. Democrat newspaper
your most

preferred REGID
information Sacramento Bee newspaper
source for TV news
finding out Other newspaper
whatis going ~ \yepsite - Other
OCI;LIII:]S?DDVMO Word of n.mmh
Commum\y newsletter
Other o
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Page 662

County Agency
Social/
Development Community/
services Human
Services

Sheriff

Total

El Dorado County website

El Dorado County officials
and staff

Mt. Democrat newspaper

Radio
15. What is

your most

Sacramento Bee newspaper

preferred
information
source for TV news

finding out

what is going Other newspaper
on in El Dorado

County? Website - Other

Word of mouth

Community newsletter

Other

DK/NA

Page 663

County Agency

Public health Other

Total

El Dorado County website

El Dorado County officials
and staff

Mt. Democrat newspaper

Radio
15. What is

our most
¥ Sacramento Bee newspaper

preferred
information
source for TV news

finding out

whatis going  Other newspaper
on in El Dorado

County? Website - Other

Word of mouth

Community newsletter

Other

DK/NA

Comparisons of Column ProportionsP¢

County Agency

Social/
Sheriff Develo‘pmem Community/
services Human
Services
(A) (B) (C)
El Dorado County website
El Dorado County officials a
and staff .

15. What is Mt. Democrat newspaper
your most

a
preferred Radio : a
information Sacramento Bee newspaper d
source for TV news
finding out Other newspaper
whatis going  website - Other
on in El Dorado Word of th
County? ord o n.mu h

Commu nity newsletter
Other i
DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the

smaller column proportion appears under the category with the larger column proportion.
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Comparisons of Column ProportionsP¢
County Agency

Public

health i

El Dorado County website
El Dorado County officials
and staff
15. What is
your most
preferred Radio
information Sacramento Bee newspaper

source for TV news
finding out Other newspaper
whatis going  website - Other
on in El Dorado N th
County? ord o n.mu
Communny newsletter
Other
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Mt. Democrat newspaper

Internet Access

Total Yes No
Total 597 505 92
79 g 0
El Dorado County website 13.29% 15.6% 0%
El Dorado County officials 10 9 i
and staff 1.8% 1.8% 12%
Mt. Democrat newspaper S50 e 2
: X 302% 28.8% 38.3%
9 5 4
15. What is Radio 15% 1.1% 38%
your most Sacramento Bee newspaper = 28 2
preferred 22 4.9% 5.5% 1.4%
information 39 26 14
e for TVnews 6.6% 5.1% 14.8%
108 94 15
what is going Other newspaper
on in El Dorado 18.1% 18.6% 15.8%
County? _ 30 30 0
Website - Other 5.0% 5.9% 0%
35 29 6
Word of mouth 5.8% 5.79% 6.4%
Community newsletter B 2o g
v 3.2% 33% 28%
12 = 7
Other 2.0% 1.0% 7.3%
46 38 7
BT 7.7% 7.6% 8.0%

El Dorado County website
El Dorado County officials
and staff
Mt. Democrat newspaper
preferred REED
information Sacramento Bee newspaper
source for TV news
finding out Other newspaper
whatis going  wepsite - Other
on in El Dorado V] o oanidn
County?
Community newsletter
Other
DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

15. What is
your most

Page 665 Page 666
Homeownership Status Household Makeup
Total Oown Rent Live with my Live with my
Total pasr{)r?:rsaen%ral spouse or
least one child [PEVTEF iy
El Dorado County website
Total
El Dorado County officials
and staff El Dorado County website
Mt. Democrat newspaper El Dorado County officials
and staff
q Radio
15. What is Mt. Democrat newspaper
your most s B
preferred acramento Bee newspaper i
information 15. What is
source for TV news your most s B
finding out preferred acramento Bee newspaper
what is going Other newspaper information
on in El Dorado source for TV news
County? Website - Other finding out
whatis going  Other newspaper
Word of th on in El Dorado
ord of mou
County? Website - Other
Community newsletter
Word of mouth
Other
Community newsletter
DK/NA
Other
. " DK/NA
Comparisons of Column ProportionsaP
Homeownership Status
Own Rent
(A) (B)
El Dorado County website
El Dorado County officials
. and staff
15. What is Mt. Democrat newspaper
your most Radio
preferred
information Sacramento Bee newspaper
source for TV news
finding out Other newspaper
whatis going  yyepsite - Other
on in El Dorado Word of mouth
County?
Community newsletter
Other
DK/NA
Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Household Makeup

Live alone Other

Total

El Dorado County website

El Dorado County officials
and staff

Mt. Democrat newspaper

Radio
15. What is

your most
preferred
information
source for TV news

finding out

whatis going  Other newspaper
on in El Dorado

County? Website - Other

Sacramento Bee newspaper

Word of mouth

Community newsletter

Other

DK/NA

Page 669

Comparisons of Column Proportions?

Household Makeup
Live with
my Live with

spouse or my

partner spouse or Live alone Other

and at partner
least one only

child

(A) (B)

El Dorado County website
El Dorado County officials

and staff

15. What is Mt. Democrat newspaper
your most Radio

preferred
information Sacramento Bee newspaper

source for TV news
finding out Other newspaper
g":?r“ IESI g[?o”r‘agdo Website - Other
County? Word of VY10Ll\h
Community newsletter
Other
DK/NA B
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Page 670

Employment Status
Total Employed Not employed

Total

El Dorado County website

El Dorado County officials
and staff

Mt. Democrat newspaper

N Radio
15. What is

your most
preferred
information
source for TV news

finding out

what is going Other newspaper
on in El Dorado

County? Website - Other

Sacramento Bee newspaper

Word of mi

Community newsletter

Other

DK/NA

Comparisons of Column ProportionsaP

Employment Status

Employed

Not
employed
(A) (B)
El Dorado County website
El Dorado County officials
and staff

15. What is Mt. Democrat newspaper
your most Radio

preferred

[t Sacramento Bee newspaper

source for TV news
finding out Other newspaper
whatis going  website - Other
OCT)::WS?DOIMO Word of rTmulh
Community newsletter
Other
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Page 671

Work in the County
Total Yes No

Total 242 116
36 18
El Dorado County website 15.2% 15.0% 15.6%
El Dorado County officials 5 0
and staff 1.4% 2.0% 0%
74 29
Mt. Democrat newspaper 28.7% 30.5% 24.8%
5 2
15. What is Radio 2.0% 2.2% 1.6%
your most s to B 4 9
preferred acramento Bee newspaper 37% 1.6% 8.0%
information 11 5
source for TV news 4.5% 4.4% 4.7%
finding out ;19 16
what is going Other newspaper
on in El Dorado 18.1% 20.3% it
County? _ 17 7
Website - Other 6.7% 6.9% 6.4%
13 11
Word of mouth 6.8% 5.4% 9.8%
. 7 4
Community newsletter 310 3.1% 3.3%
6 2
LS 2.2% 2.5% 1.5%
15 13
BT 7.6% 6.1% 10.8%

El Dorado County website
El Dorado County officials
and staff

15. What is Mt. Democrat newspaper
your most

preferred Radio
information Sacramento Bee newspaper
source for TV news
finding out Other newspaper
whatis going  \yepsite - Other
on in El Dorado Word of mouth
County?
Community newsletter
Other
DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Type of Work
Services -
Professional Construction personal or
business

Total

El Dorado County website

El Dorado County officials
and staff

Mt. Democrat newspaper

Radio
15. What is

your most
Sacramento Bee newspaper

preferred

information
source for

TV news

finding out
what is going
on in El Dorado

Other newspaper

County?

Website - Other

Word of mouth

Community newsletter

Other

DK/NA

Page 673

15. What is
your most
preferred
information
source for
finding out
what is going
on in El Dorado
County?

15. What is
your most
preferred
information
source for
finding out
what is going
on in El Dorado
County?

Technical

Total

Type of Work

Sales

Services

Other

El Dorado County website

El Dorado County officials
and staff

Mt. Democrat newspaper

Radio

Sacramento Bee newspaper

TV news

Other newspaper

Website - Other

Word of mouth

Community newsletter

Other

DK/NA

Comparisons of Column ProportionsP.¢

Professional

(A)
El Dorado County website
El Dorado County officials a
and staff .
Mt. Democrat newspaper
Radio
Sacramento Bee newspaper
TV news
Other newspaper
Website - Other
Word of mouth
Community newsletter
Other £
DK/NA

Construction

(B)

Type of Work

Services -

personal
o

business

(©)

Technical

(D)

smaller column proportion appears under the category with the larger column proportion.

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the

Page 674

Comparisons of Column ProportionsP¢

Type of Work

Sales Services Other

(E) (F) (G)

El Dorado County website
El Dorado County officials
and staff

Mt. Democrat newspaper
Radio

Sacramento Bee newspaper
TV news

15. What is
your most
preferred
information
source for
finding out Other newspaper
whatis going  website - Other
OCT)::WS?DOIMO Word of rTmulh

Community newsletter

Other

DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the

smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions tests.

Page 675

15. What is
your most
preferred
information
source for
finding out
what is going
on in El Dorado
County?

15. What is
your most
preferred
information
source for
finding out
what is going
on in El Dorado
County?

Total

H. Work for Alternative Company

El Dorado County website

El Dorado County officials
and staff 1.5%

Mt. Democrat newspaper

Radio

Sacramento Bee newspaper

TV news

Other newspaper

Website - Other

Word of mouth

Community newsletter

Other

DK/NA

Total Yes No
226 108
30 23
15.6% 13.1% 21.0%
5 0
2.1% 0%
70 28
29.4% 30.9% 26.2%
4 3
21% 1.9% 2.5%
10 3
4.0% 4.5% 2.8%
9 6
4.6% 4.0% 5.7%
29 27
16.8% 13.0% 24.6%
20 5
7.2% 8.6% 4.2%
16 4
6.1% 7.1% 4.1%
9 2
3.1% 3.9% 1.5%
8 0
2.3% 3.4% 0%
17 8
7.4% 7.4% 7.3%

H. Work for Alternative
Company

El Dorado County website
El Dorado County officials
and staff

Mt. Democrat newspaper
Radio

Sacramento Bee newspaper
TV news

Other newspaper
Website - Other

Word of mouth
Community newsletter
Other

DK/NA

Results are based on two-sided tests with significance level 0.05. For each signif
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

icant pair, the key of the category with the
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Age
18to 29 30to 39 40to 49
Total

El Dorado County website

El Dorado County officials
and staff

Mt. Democrat newspaper

q Radio
15. What is

your most
preferred
information
source for TV news

finding out

what is going Other newspaper
on in El Dorado

County? Website - Other

Sacramento Bee newspaper

Word of mouth

Community newsletter

Other

DK/NA

Page 677

Age
50to 64  65and over
Total

El Dorado County website

El Dorado County officials
and staff

Mt. Democrat newspaper

q Radio
15. What is

your most
preferred
information
source for TV news

finding out

what is going Other newspaper
on in El Dorado

County? Website - Other

Sacramento Bee newspaper

Word of mouth

Community newsletter

Other

DK/NA

Comparisons of Column Proportions?:¢

Age
65 and
over

(E)

181029 301039  40t049  50to 64
(A) (B) (C) (D)

El Dorado County website
El Dorado County officials a
and staff :

;gln\rlvrl;i(slts Mt. Democrat newspaper A A

i a a
preferred Radio . .
information Sacramento Bee newspaper

source for TV news
finding out Other newspaper
whatis going  website - Other
ocrl;:lr;sl?Dorado Word of mouth
Community newsletter
Other £
DK/NA B CD
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Page 678

Education Level

High School
or less

College Graduate

Some college graduate school

Total

El Dorado County website

El Dorado County officials
and staff

Mt. Democrat newspaper

Radio
15. What is

your most
preferred
information

Sacramento Bee newspaper

source for TV news

finding out

what is going  Other newspaper
on in El Dorado

County? Website - Other

Word of mouth

Community newsletter

Other

DK/NA

Education Level
High
School or
less

(A)

Some College Graduate
college graduate school

El Dorado County website
El Dorado County officials
and staff

15. What is Mt. Democrat newspaper

your most H
preferred Radio
information Sacramento Bee newspaper

source for TV news
finding out Other newspaper
whatis going  \yepsite - Other
(o:ur:“l;:/I?Durado Word of mouth
Community newsletter
Other
DK/NA

Restlts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Page 679

Ethnicity
Caucasian Other
Total 506 68
67 9
El Dorado County website 13.20% 13.2%
El Dorado County officials 10 1
and staff 1.9% 1.0%
157 13
Mt. Democrat newspaper 31.1% 19.2%
8 i
Radio
15. What is ' 1.6% L0
your most 20 8
preferred Sacramento Bee newspaper 3.9% 12.4%
information 32 4
source for TV news 6.4% 6.6%
finding out 87 17
what is going Other newspaper
on in El Dorado 17.3% Zaii
County? _ 23 6
Website - Other 4.6% 9.1%
28 5
Word of mouth 5.6% 6.7%
A 18 1
Community newsletter 3.6% 1.7%
10 i
LS 2.1% 1.3%
44 i
IR 8.6% 2.1%

Comparisons of Column ProportionsaP

Ethnicity
Caucasian Other

(A) (B)

El Dorado County website
El Dorado County officials
and staff
Mt. Democrat newspaper
preferred Radio
information Sacramento Bee newspaper
source for TV news
finding out Other newspaper
whatis going  \yepsite - Other
on in El Dorado Word of mouth
County?
Community newsletter
Other
DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

15. What is
your most

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Household Income
$25,000t0  $50,000 to

Household Income
$100,000 to $150,000

Comparisons of Column ProportionsaP

Registered to Vote
Yes No
(A) (B)

El Dorado County website
El Dorado County officials
and staff

15. What is Mt. Democrat newspaper
your most "
Radio

preferred
information Sacramento Bee newspaper

source for TV news
finding out Other newspaper
whatis going  \yepsite - Other
on in El Dorado Word of mouth
County?
Community newsletter
Other
DK/NA

Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Page 683

15. What is
your most
preferred
information Sacramento Bee newspaper
source for TV news

finding out Other newspaper

whatis going  \yepsite - Other
on in El Dorado

County?

Total  Under$25000 g 000 100,000 $150,000  or more
Total 9 190 Total
El Dorado County website 9 z% 1322% El Dorado County website
El Dorado County officials 1 2 El Dorado County officials
and staff 9% 1.6% and staff
Mt. Democrat newspaper 323[1‘% 3772% Mt. Democrat newspaper
3 2
15 whatis P00 3.3% 1.3% 15 whatis P00
your most 1 10 your most
preferred Sacramento Bee newspaper 1.4% 5.50% preferred Sacramento Bee newspaper
information 9 '9 information
source for TV news X 9.3% 4.9% source for TV news
finding out 16 29 finding out
what is going  Other newspaper what is going  Other newspaper
on in El Dorado 16.4% 15.1% on in El Dorado
County? Website - Other 6 g% 514?% County? Website - Other
Word of mi 5 g% 7195% Word of mo
Community newsletter 91% 2 g% Community newsletter
Other 2 :;% 92% Other
11 6
DK/NA 11.2% 3.0% DK/NA
Comparisons of Column Proportions?:¢
Household Income
Under $25,000to  $50,000 to $1O?0'000 $150,000
$25,000 $50,000 $100,000 $150,000 or more
(A) (B) (C) (D)
El Dorado County website AB
El Dorado County officials
. and staff
15. What is Mt. Democrat newspaper E
your most Radio a
preferred :
information Sacramento Bee newspaper
source for TV news
finding out Other newspaper
whatis going  website - Other
on in El Dorado Word of mouth
County? u
Community newsletter
Other (o} A
DK/NA C C
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
Page 681 Page 682
Registered to Vote Respondent's Gender
Total Yes No Total Male Female
Total 583 482 100 Total 600 303 297
79 69 10 79 39 40
El Dorado County website 13.5% 14.3% 9.9% El Dorado County website 13.1% 12.9% 13.3%
El Dorado County officials 10 7 3 El Dorado County officials 10 4 6
and staff 1.8% 1.5% 3.2% and staff 1.7% 1.4% 21%
Mt. Democrat newspaper a7 ED & Mt. Democrat newspaper g 02 &
30.4% 32.7% 19.2% 30.1% 26.9% 33.4%
9 8 i 9 5 4
15 whatis 20 15% 1.6% 11% 15 whatis 20 15% 17% 13%
your most Sacramento Bee newspaper 2 2 © YOUIMOSL Sacramento Bee newspaper B0 = &
preferred 4.9% 4.7% 5.8% preferred 5.0% 6.2% 3.8%
information TV news 38 24 14 information TV news 39 22 17
R for 6.5% 4.9% 13.8% St for 6.6% 7.3% 5.8%
104 78 26 109 43 66
what is goin what is goin
onin El gDoragdo s o 17.9% 16.2% 26.0% onin El %or:dn s 18.2% 14.3% 22.3%
County? Website - Other 5310% 5246% g :% County? Website - Other 4:;0% 72‘; a g%
35 26 8 36 20 15
Word of mouth 6.0% 5.5% 8.4% Word of mouth 6.0% 6.7% 5.2
Community newsletter 2186% 3115% 1 i% Community newsletter 3129% 2 3% 3171%
12 10 2 12 7 5
Other 21% 21% 17% Other 2.0% 23% 17%
44 38 6 46 29 17
BT 7.6% 7.8% 6.2% BT 7.7% 9.7% 5.6%

Comparisons of Column ProportionsaP

Respondent's Gender
Male Female

(A) (B)

El Dorado County website
El Dorado County officials
and staff

Mt. Democrat newspaper
Radio

Word of mouth
Community newsletter
Other

DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Area of Residence
East Slope West Slope

492
16. Are you aware of 220
the fact that www.co. 44.7%
el-dorado.ca.us is the 264
official website of the 53.7%
County government? S

1.6%

Comparisons of Column ProportionsaP

Area of Residence
West
Slope
(A) (B)

East Slope

16. Are you aware of  yeg
the fact that www.co
el-dorado.ca.usis the No
official website of the
County government? 99
Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Community of Residence
Cameron
Park/
Rescue/
Shingle
Springs

Pollock
El Dorado Placerville Pines/
Hills Camino/Cedar

Grove

16. Are you aware of
the fact that www.co
el-dorado.ca.us is the
official website of the
County government?

Community of Residence

South Lake Other - North  Other - South
Tahoe/Tahoma County County

63 64

16. Are you aware of 25 26

the fact that www.co. 39.8% 41.1%
el-dorado.ca.us is the
official website of the £ &
County government? 56.1% 58.9%
4 3 0
3.6% 4.2% 0%

Comparisons of Column ProportionsP¢

Community of Residence
Cameron Pollock
Park/ Pines/
Rescue/ = aﬁ‘r:do Placerville  Camino/
Shingle Cedar
Springs Grove
(A) (B) (©) (D) (E)

South
Lake
Tahoe/
Tahoma

16. Are you aware of  yes
the fact that www.co.
el-dorado.ca.usis the No
official website of the
County government? 99

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
Comparisons of Column ProportionsP¢

Community of

Other - Other -
North South
County County

(F) (©)
16. Are you aware of  yeg
the fact that www.co.
el-dorado.ca.us is the No
official website of the
County government? 99
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Page 685 Page 686
Length of Residence County Agency
2ysearsiol 3to5years 6to10years 11to 19years 20)years SOC'BI/.
less or more A Development Community/
Sheriff o
services Human
Services
16. Are you aware of
the fact that www.co
el-dorado.ca.us is the 16. Are you aware of
official website of the the fact that www.co.
County government? el-dorado.ca.us is the
official website of the
County government?
Length of Residence
2 years or 3to5 6to 10 11to 19 PARZES
less years years years or more
(A) (B) () (D) (E)
16. Are you aware of
the fact that www.co.
el-dorado.ca.us is the
official website of the
County government?
Restults are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
Direction of County
Right Staying Wrong
direction the same  direction
16. Are you aware of
the fact that www.co
el-dorado.ca.us is the
official website of the
County government?
Comparisons of Column Proportionsab
Direction of County
Right Staying Wrong
direction  thesame  direction
(A) (B) (©)
16. Are you aware of  yeg
the fact that www.co
el-dorado.causis the No
official website of the
County government? 99
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
CT o - T T ‘Page 687 Page 688

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.




County Agency

Public health Other

16. Are you aware of
the fact that www.co
el-dorado.ca.us is the
official website of the
County government?

Comparisons of Column ProportionsP:¢

County Agency
Social/
Development Community/ Public
ervices Human health
Services

(B) (C) G)

Sheriff

Other

16. Are you aware of
the fact that www.co
el-dorado.ca.us is the
official website of the
County government?
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Internet Access

16. Are you aware of
the fact that www.co
el-dorado.ca.us is the
official website of the
County government?

Page 689

Comparisons of Column ProportionsP

Internet Access
Yes No
(A) (8)

16. Are you aware of  yeg

the fact that www.co.

el-dorado.ca.us is the No

official website of the

County government? 99
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Homeownership Status
Total own Rent

16. Are you aware of
Yes

the fact that www.co.
el-dorado.ca.us is the
official website of the  No
County government?

99

Comparisons of Column ProportionsP

Homeownership Status
Own Rent

(A) (B)

16. Are you aware of  yeg

the fact that www.co.

el-dorado.ca.us is the No

official website of the

County government? 99
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Page 690

Household Makeup

Live with my
spouse or

partner and at

least one child

Live with my
spouseor  Live alone
partner only

16. Are you aware of
the fact that www.co
el-dorado.ca.us is the
official website of the
County government?

Comparisons of Column Proportionsab

Household Makeup

Live with
my Live with
spouse or my
partner spouse or Live alone Other
and at partner
least one (1%
child
(A) (8)
16. Are you aware of
the fact that www.co
el-dorado.ca.us is the
official website of the
County government?
Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Employment Status

Total Employed Not employed

16. Are you aware of

the fact that www.co

el-dorado.ca.us is the
official website of the
County government?

Page 691

Comparisons of Column ProportionsP

Employment Status

Nof
EnieyE employed
(A) (B)
16. Are you aware of  yeg
the fact that www.co.
el-dorado.ca.us is the No
official website of the
County government? 99
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Work in the County
Total Yes No

16. Are you aware of

the fact that www.co.
el-dorado.ca.us is the
official website of the
County government?

Comparisons of Column Proportionsab

Work in the County
Yes No
(A) (B)

16. Are you aware of Yes

the fact that www.co.

el-dorado.ca.us is the No

official website of the

County government? 99
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Type of Work

Services -
Professional Construction personal or Technical
business

16. Are you aware of
the fact that www.co
el-dorado.ca.us is the
official website of the
County government?

Page 693

Type of Work

Services

64

16. Are you aware of 28

the fact that www.co. 47.2% 28.6% 43.8%
el-dorado.ca.us is the
19 23 33
official website of the
County government? S 11.4% e
0 0 3
.0% 0% 4.4%

Comparisons of Column ProportionsP¢

Type of Work
Services -
personal
or
business
(A) (B) (C)

Professional Construction Technical Sales

16. Are you aware of  yesg

the fact that www.co.

el-dorado.ca.usis the No

official website of the

County government? 99 - B
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

Comparisons of Column ProportionsP.¢

Type of Work

Services Other

16. Are you aware of
the fact that www.co.
el-dorado.ca.us is the
official website of the
County government?
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Page 694

H. Work for Alternative Company
Total Yes No

16. Are you aware of

the fact that www.co.
el-dorado.ca.us is the
official website of the
County government?

Comparisons of Column ProportionsP¢

H. Work for Alternative
Company
Yes No
(A) (B)

16. Are you aware of  yeg
the fact that www.co
el-dorado.ca.usis the No
official website of the
County government? 99

Restlts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Age
18to 29 30to 39 40 to 49 50to 64  65and over

16. Are you aware of
the fact that www.co
el-dorado.ca.us is the
official website of the
County government?

Age

181029 301039  40t049  50toes  ©2aNd

over

(D) (E)

16. Are you aware of
the fact that www.co
el-dorado.ca.us is the
official website of the
County government?
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.

b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
Page 695

proportions tests.

Education Level

High School
or less

College Graduate
graduate school

Some college

16. Are you aware of
the fact that www.co.
el-dorado.ca.us is the
official website of the
County government?

Comparisons of Column ProportionsaP

Education Level
High
School or
less

Some College Graduate
college graduate school

(A) (8) (C) (D)

16. Are you aware of  yeg
the fact that www.co.
el-dorado.ca.us is the No
official website of the
County government? 99
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Ethnicity
Caucasian

16. Are you aware of
Yes

the fact that www.co.
el-dorado.ca.us is the
official website of the  No
County government?

99

Comparisons of Column ProportionsP

Ethnicity
Caucasian Other
(A) (B)

16. Are you aware of  yeg
the fact that www.co.
el-dorado.ca.us is the No
official website of the
County government? 99

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
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Household Income
$25,000to  $50,000 to  $100,000 to $150,000

Under $25,

$50,000  $100,000  $150,000 or more

95 190 82 54

16. Are you aware of 34 88 44 31
the fact that www.co 36.2% 46.4% 53.5% 57.4%

Sroradocaus s e m | | w |
RN UG 62.4% 53.6% 41.2% 42.6%

1 0 4 0

1.4% 0% 5.3% 0%

Comparisons of Column ProportionsP:¢

Household Income

der  $25000t0 $50,000t0 S100000 150,000
$25,000 $50,000 $100,000 $15 © or more

(A) (B) (C) (E)

16. Are you aware of

the fact that www.co

el-dorado.ca.us is the

official website of the & @

County government? . .
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column

proportions tests.

Registered to Vote
Yes No

16. Are you aware of

the fact that www.co.
el-dorado.ca.us is the
official website of the
County government?

Comparisons of Column ProportionsaP

Registered to Vote
Yes No
(A) (B)

16. Are you aware of  yeg

the fact that www.co

el-dorado.ca.usis the No

official website of the

County government? 99
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.

a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

Page 697

proportions tests.

Respondent's Gender
Total Male Female

16. Are you aware of

the fact that www.co.
el-dorado.ca.us is the
official website of the
County government?

Respondent's Gender
Male EEIC)

16. Are you aware of  yeg
the fact that www.co.
el-dorado.ca.us is the No
official website of the
County government? 99
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Area of Residence
East Slope West Slope
Total

Have not visited

17.In the last Once

12 months, how

frequently have Few times/once
you visited the ~ every few months
official County Few times a month
website? but not weekly

At least once a week

DK/NA
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Comparisons of Column ProportionsaP

Area of Residence
West
Slope

(A) (B)

East Slope

Have not visited
17. In the last Once A
12 months, how Few times/once
frequently have every few months
you visited the  Few times a month
official County  but not weekly
website? At least once a week
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Community of Residence
Cameron
Park/
Rescue/
Shingle
Springs

Pollock

El Dorado Placerville Pines/
Hills Camino/Cedar

Grove

Total

Have not visited

17.In the last Once
12 months, how

Community of Residence

South Lake Other - North  Other - South
Tahoe/Tahoma County County

Total

Have not visited

17.In the last Once

12 months, how

frequently have Few times/once
you visited the ~ every few months
official County  Few times a month
website? but not weekly

At least once a week

DK/NA

Comparisons of Column ProportionsP.¢

Community of Residence
Cameron Pollock
Park/ El Dorado ) Pines/
Rescue/ Hills Placerville  Camino/

South
Lake
Tahoe/
Tahoma

Shingle Cedar
Springs Grove

(A) (8) (©) (D) (E)

Have not visited

17.Inthelast ~ Once
12 months, how Few times/once

frequently have
you visited the
official County
website?

Few times/once
every few months
Few times a month
but not weekly

At least once a week

DK/NA
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frequently have
you visited the
official County
website?

every few months
Few times a month
but not weekly

At least once a week
DK/NA

Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the

smaller column proportion appears under the category with the larger column proportion.
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Comparisons of Column ProportionsP¢
Community of
Other - Other -

North South
County County

(F)

Have not visited
17. In the last Once
12 months, how Few times/once
frequently have every few months
you visited the  Few times a month
official County  but not weekly
website? At least once a week
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Length of Residence
2 years or

T 3to5years 6to 10 years

Total

Have not visited

17.In the last Once

12 months, how

frequently have Few times/once
you visited the  every few months
official County  Few times a month
website? but not weekly

At least once a week

DK/NA

Length of Residence

20 years

11to 19 years
or more

Total

Have not visited

17.In the last Once

12 months, how

frequently have ~Few times/once
you visited the  every few months
official County ~ Few times a month
website? but not weekly

At least once a week

DK/NA

Comparisons of Column ProportionsP

Length of Residence

2 years or 3to5 6to 10 11to 19 PARETR
less years years years or more

(A) (B) (C) (D) (E)

Have not visited
17. In the last Once
12 months, how Few times/once
frequently have every few months
you visited the  Few times a month
official County  but not weekly
website? At least once a week
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Page 701 Page 702
Direction of County County Agency
Right Staying Wrong Social/
direction the same direction A Development Community/
Sheriff o
services Human
Total
Services
Have not visited Total
17.In the last Once Have not visited
12 months, how
frequently have Few times/once 17. In the last Once
you visited the  every few months 12 months, how
official County  Few times a month frequently have Few times/once
website? but not weekly you visited the ~ every few months
official County  Few times a month
At least once a week website? but not weekly
DK/NA At least once a week
DK/NA
Comparisons of Column ProportionsP
Direction of County
Right Staying Wrong
direction  thesame  direction
(A) (B) (C)
Have not visited
17. In the last Once
12 months, how Few times/once
frequently have every few months
you visited the  Few times a month
official County  but not weekly
website? At least once a week
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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County Agency

Public health Other

Total

Have not visited

17.In the last Once

12 months, how

frequently have Few times/once
you visited the ~ every few months
official County  Few times a month
website? but not weekly

At least once a week

DK/NA

Comparisons of Column ProportionsP:¢

County Agency
Social/
Development Community/ Public
services Human health
Services

(A) (B) (C) (D)

Sheriff

Have not visited
17. In the last Once

12 months, how Few times/once
frequently have every few months
you visited the  Few times a month
official County  but not weekly

website? At least once a week

DK/NA 5 5
Restllts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.

c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Internet Access
Total Yes

Total

Have not visited

17.In the last Once
12 months, how

frequently have Few times/once
you visited the ~ every few months
official County  Few times a month
website? but not weekly

At least once a week

DK/NA

Comparisons of Column Proportionsb:¢

Internet Access
Yes No
(A) (B)
Have not visited A
17.Inthelast ~ Once

12 months, how Few times/once
frequently have every few months
you visited the  Few times a month
official County  but not weekly
website? At least once a week
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. This category is not used in comparisons because its column proportion is equal to zero or one.
b. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
c. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Homeownership Status
Total own Rent

Total

Have not visited

17.In the last Once
12 months, how

frequently have Few times/once
you visited the ~ every few months
official County  Few times a month
website? but not weekly

At least once a week

DK/NA
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Comparisons of Column ProportionsaP

Homeownership Status
Oown Rent
(A) (8)

Have not visited
17.Inthelast ~ Once

12 months, how Few times/once
frequently have every few months
you visited the  Few times a month
official County  but not weekly
website? At least once a week
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Household Makeup

Live with my
spouse or

partner and at

least one child

Live with my
spouse or Live alone Other
partner only

Total

Have not visited

17.In the last Once

12 months, how

frequently have Few times/once
you visited the ~ every few months
official County  Few times a month
website? but not weekly

At least once a week

DK/NA
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Comparisons of Column ProportionsP

Household Makeup

Live with
my Live with
spouse or my
partner spouse or Live alone Other
and at partner
least one only
child
(A) (B)
Have not visited
17.Inthelast ~ Once
12 months, how Few times/once
frequently have every few months
you visited the  Few times a month
official County  but not weekly
website? At least once a week
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Employment Status
Total Employed Not employed

Total

Have not visited

17.In the last Once

12 months, how -

frequently have Few times/once
you visited the ~ every few months
official County  Few times a month
website? but not weekly

At least once a week

DK/NA
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Comparisons of Column ProportionsP

Employment Status
Not
employed

(A) (B)
Have not visited A
17. In the last Once B

Employed

12 months, how Few times/once
frequently have every few months
you visited the  Few times a month
official County  but not weekly
website? At least once a week
DK/NA
Restlts are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.

Work in the County
Total Yes

Total

Have not visited

17.In the last Once

12 months, how

frequently have Few times/once
you visited the ~ every few months
official County  Few times a month
website? but not weekly

At least once a week

DK/NA

Comparisons of Column ProportionsP

Work in the County
Yes No
(A) (B)

Have not visited
17. In the last Once

12 months, how Few times/once
frequently have every few months
you visited the  Few times a month
official County  but not weekly
website? At least once a week
DK/NA
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
a. Tests are adjusted for all pairwise comparisons within a row of each innermost subtable using the Bonferroni correction.
b. Cell counts of some categories are not integers. They were rounded to the nearest integers before performing column
proportions tests.
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Type of Work

Services -
Professional Construction personal or Technical
business

Total

Have not visited

17.In the last Once

12 months, how

frequently have Few times/once
you visited the ~ every few months
official County ~ Few times a month
website? but not weekly

At least once a week

DK/NA
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Type of Work

Services Other

Total

Have not visited

17.In the last Once

12 months, how

frequently have Few times/once
you visited the  every few months
official County  Few times a month
website? but not weekly

At least once a week

DK/NA

Comparisons of Column ProportionsP:¢

Type of Work

Services -

personal
or

Professional  Construction Technical Sales

business
(A) (B) (©) (D) (E)
Have not visited
17. In the last Once
12 months, how Few times/once
frequently have every few months
you visited the  Few times a month
official County  but not weekly
website? At least once a week
DK/NA o
Results are based on two-sided tests with significance level 0.05. For each significant pair, the key of the category with the
smaller column proportion appears under the category with the larger column proportion.
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Comparisons of Column ProportionsP¢

Type of Work

Services Other

(6] (G)
Have not visited
17.Inthelast ~ Once
12 months, how 