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Sierra Child and Family Services, Inc. 
Exhibit A 

Scope of Services 

1. Overview: The County of El Dorado’s (County) Behavioral Health Services Act (BHSA)
Fiscal Year (FY) 2026/27 through FY 2028/29 Integrated Plan and subsequent BHSA Annual
Updates prioritizes services for those with significant mental health needs, expands housing
interventions, and increases the behavioral health workforce. The services provided under
BHSA are designed to prevent mental illnesses and substance abuse use disorders from
becoming severe and disabling and to reduce disparities in behavioral health.

2. Definitions
a. System of care means both Indicated Prevention and Case Identification.
b. Indicated Prevention means interventions focuses on at-risk individuals who have

developed observable signs or symptoms of a mental health or substance use disorder but
may not yet meet the criteria of a diagnosable health or substance us disorder.

c. Case identification means assessment, diagnosis, brief interventions, and activities needed
to create access and linkage to care that connect individuals to the appropriate care.

d. Early Intervention (“EI”) Services means the provision of short-term, non-clinical support
focused on reducing isolation, stabilizing individuals after stressful life events, and
improving access to behavioral health and social services. EI Services shall emphasize the
reduction of adverse outcomes such as, suicide and self-harm, incarcerations, school
suspensions, expulsion, referral to an alternative of community school, failure to complete,
unemployment, prolonged suffering, homelessness, removal of children from their homes,
overdose, and mental illness in children and youth.

3. Scope of Services: Contractor agrees to furnish personnel and services for the following
programs in support of the Health and Human Services (HHSA) Behavioral Health Division
(BHD) Youth Connections, as detailed below, funded through, Behavioral Health Services and
Supports (BHSS), Early Intervention (EI). EI Programs are designed to prevent mental
illnesses and substance use disorders from becoming severe and disabling and to reduce
disparities in behavioral health.

Contractor shall provide personnel and services for the following program:
Youth Connections 
Contractor, in support of the Youth Connections program, shall provide services to children 
and youth through age 25, focusing on outreach, engagement, and linkage to behavioral 
health supports. Through this program, Contractor shall work with young people to address 
emerging behavioral health concerns early, connect them to appropriate community and 
behavioral health resources, and offers non-clinical skill-building activities that promote 
resilience, strengthen coping abilities, and support positive social-emotional development. 
Through these early intervention efforts, the program reduces risk factors associated with 
behavioral health challenges, identifies developmental, emotional, and behavioral health 
concerns at their earliest stages, and increases timely access to supportive services. As a 
result, youth experience improved stability and resilience, and they gain the foundational 
skills needed to thrive academically, socially, and emotionally. The program aims to reduce 
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the likelihood of crisis, family conflict, child welfare involvement or school drop-out by 
building protective factors and addressing early signs of depression, anxiety, conduct 
difficulties, and substance-use risk across the youth age spectrum. 

4. Service Descriptions:
Client Services include the following Service Types in alignment with BHSA Policy 
Manual section 7.A BHSA Components and Requirements inclusive of 7.A.7.1 Early 
Intervention effective July 1, 2026, or as may be replaced or amended hereafter.  Said 
policies are available at https://policy-manual.mes.dhcs.ca.gov/behavioral-health-services-
act-county-policy-manual/LIVE/7-bhsa-components-and-requirements#LIVE7.BHSA 
ComponentsandRequirements-A.BehavioralHealthServicesandSupports.  

A. Access and Linkage Assistance (non-clinical): Contractors shall exhaust all reasonable
options to confirm eligibility of services provided through a client’s private insurance,
Medi-Cal Managed Care Plans (MCP), Mental Health Plan (MHP), Drug Medi-Cal
Organized Delivery System (DMC-ODS) and/or the Children and Youth Behavioral
Health Initiative (CYBHI), collectively Behavioral Health Delivery Systems (BHDS).
Contractor is expressly prohibited from providing services under this Agreement that are
provided through BHDS to align with BHSA Policy Manual, section 6. Behavioral Health
Transformation (BHT) Fiscal Policies, inclusive of 6.C Promoting Access to Care Through
Efficient Use of State and County Resources effective July 1, 2026, or as may be replaced
or amended hereafter. Said policies are available at https://policy-manual.mes.dhcs.ca.go
v/behavioral-health-services-act-county-policy-manual/LIVE/6-bht-fiscal-policies#LIVE
6.BHTFiscalPolicies-C.PromotingAccesstoCareThroughEfficientUseofStateandCounty
Resources. 

Contractor shall connect individuals to appropriate resources and reduce barriers to care
based on the clients’ individual needs in accordance with best practices through the 
following provisions, including but not limited to: 
a. Assistance navigating healthcare options and community resources;
b. Linkage to MHP, DMC-ODS, MHP, Private Insurance Contractor or other community-

based Contractors;
c. Support scheduling appointments and utilizing telehealth opportunities;
d. Problem solving barriers such as technology access or transportation (not including

transportation of individual); and
e. Linkage to community services or supports to promote overall mental wellbeing and

wellness;

B. Short-Term Non-Clinical Skill Building: Contractor shall provide strategies to assist
individuals building resilience and improving overall mental health. Skill building may
include but is not limited to the following:
a. Practical coping strategies for stress, anxiety and life changes;
b. Building healthy routines for sleep, nutrition, and daily structure;
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c. Problem solving for everyday challenges to reduce risk factors;
d. Digital literacy and online safety for safe engagement;
e. Communication and relationship skills to strengthen social support;
f. Setting healthy boundaries and improving emotional regulation; and
g. Group activities that foster connection, belonging, and coping.

C. Post Critical Event Stabilization: Contractor shall provide short-term, supportive
interventions after a critical event to reduce stress, promote resilience and connect
individuals to community resources based on client or community needs including but not
limited to the following:
a. Informational support and normalization of typical stress responses;
b. Basic non-clinical grounding and stabilization skills;
c. Short-term small group sessions fostering connection and mutual support; and
d. Navigation to community supports as needed.

D. Case-Finding and Engagement: Contractor shall identify and engage individuals who may
have emerging behavioral health needs and connect them to supportive resources.
Contractor shall:
a. Provide activities identifying individuals that have indications of emerging behavioral

health needs; and
b. Engage with individuals with indicated needs.

E. Indicated Community Outreach: Contractor shall bring behavioral health information and
supports into indicated community settings to increase awareness and connect individuals
to local resources to include:
a. Hosting informational sessions at locations of indicated need such as senior apartments,

rural communities, schools, etc.;
b. Distributing culturally and linguistically appropriate materials about mental health and

substance use disorders; and
c. Collaborate with community organizations to reach underserved populations to

broaden reach.

F. Caregiver Support (non-clinical): Contractor shall provide education, stress management
strategies, and resource navigation to caregivers to reduce risk and promote wellness.
Caregiver Support requires the use of an approved Evidence Based Practice (EBP) or
Community Defined Evidence-Based Practice listed in the BHSA Policy Manual.
Contractor shall obtain approval of EBP from County Contract Administrator prior to
providing Caregiver Support services. Contractor will be provided written authorization to
proceed in accordance with the Article titled, “Notice to Parties.”  Contractor provided
Caregiver Supports include but are not limited to assisting individuals with:
a. Navigation caregiver stress;
b. Understanding burnout warning signs;
c. Accessing respite options (non-clinical education);
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d. Communication and boundary skills; and
e. Linkage to caregiver support resources. 

 
5. Records and Referrals:  

A. Records
a. Contractor shall maintain appropriate records for clients served under this Agreement, 

as required by the, BHSA Policy Manual, 8. Documentation Requirements for BHSA 
Services as outlined at https://policy-manual.mes.dhcs.ca.gov/behavioral-health-
services-act-county-policy-manual/LIVE/8-documentation-requirements-for-bhsa-
services, and all applicable state and federal statutes and regulations or as requested by 
the County Contract Administrator.  

b. These records shall include, but are not limited to BHSA EI Program, program 
engagement records, service delivery information, and fiscal records. All records shall 
be maintained in sufficient detail to support program evaluation, accountability, and 
funding compliance requirements.  

c. Contractor shall maintain all client records utilizing an Electronic Health Record (EHR) 
in compliance with the Health Information Technology for Economic and Clinical 
Health Act (HITECH) (Pub. L. No 111-005).  

d. Upon request from HHSA, Contractor shall submit to service verification audits, in 
whole or in part, for services provided herein. Findings may result in action in 
accordance with the article titled Default, Termination, and Cancellation. 

e. Contractor shall maintain a system to accept, record and resolve grievances by clients. 
Records shall be provided to County upon written request by County Contract 
Administrator, to include electronic notice. Grievances unable to be resolved by 
Contractor shall be reported to County in writing within 60 days of the reported 
grievance.  

B. Referrals 
a. Upon identification of individuals exhibiting early signs of serious mental illness or 

substance use disorder, Contractor shall refer individuals to appropriate ongoing
behavioral health treatment and services.

b. Contractor shall refer uninsured individuals engaged in services to County eligibility
screening and enrollment support.

c. Contractor shall maintain records of referral efforts including but not limited to referral 
date and mode, participant response and follow-through, if services were accessed 
including type and frequency of care. 

C. Insurance and Medi-Cal Status 
a. Contractor shall check for Medi-Cal or other insurance coverage at the time an 

individual requests or receives services unless it is reasonably expected that Medi-Cal
or commercial payment is not available for the services available or believes that crisis 
services are needed urgently.  

b. For commercially insured individuals, Contractor shall make good faith effort to seek 
payment from the commercial plan in accordance with the health plan’s billing 
requirements, including obtaining prior authorization, when applicable, in the event the 
plan covers the service. 
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c. Contractor shall document confirmation of individual enrollment status for private
insurance and Medi-Cal, and conduct a new coverage check monthly for all individuals
who received currently receiving services in a given monthly reporting period.

d. Contractor shall not bill County for services that can or should be reasonably billed to
Medi-Cal or any known insurance provider.

e. Contractor shall report complaints about commercial health plan conduct for failure to
contract, enter into agreements, or timely reimburse for services.

6. Personnel, Supplies, and Equipment: Contractor shall provide staff trained in the service
models provided.  Contractor shall furnish all supplies and equipment required to provide
services.

Contractor shall attest that its employees, interns, volunteers, subcontractors, or agents
(collectively, “Staff”) performing services under this Agreement have met the credential
requirements, if needed, and are qualified to perform the duties and functions required to fulfill
the contract obligations.  Contractor further attests that they have verified that all Staff
performing services under this Agreement are not on any State and/or federal exclusion lists.
For future hired Staff performing services under this Agreement, Contractor shall provide such
verification at the request of the County within seven (7) business days of the request.  Contractor
shall keep records of all Staff licenses/credentials for a minimum of five (5) years.

Contractor shall maintain, at Contractor’s sole cost, access to bilingual interpreters, if needed,
to provide services.

7. Reporting:  Contractor shall collect and provide data as required, including the information
identified in the Behavioral Health Planning and Reporting regulations California Welfare and
Institutions Code (WIC) 5963.04 to the extent it is available, and in a format approved by the
BHD to document the services provided and demonstrate the outcomes of the BHSA Project.
Contractor must maintain the ability to utilize and transmit data electronically and securely via
high-speed internet.  Further, County will notify Contractor in writing of any reporting
requirement or reporting component changes during the term of the Agreement.

Reports include the following:
1. Fiscal Year Reports: Within thirty (30) days of the end of each fiscal year, defined as

ending June 30 of each calendar year, during the term of this Agreement and within thirty
(30) days of the termination of this Agreement, Contractor shall submit all State required.
Unduplicated totals of the number of clients served, client demographics, services
performed, total billed service cost, and service locations for the term of this Agreement.
Additionally, all State required data. Forthcoming State policy detailing Behavioral Health
Outcomes, Accountability and Transparency Report (BHOATR) data requirements shall
be provided by County to Contractor, in accordance with the Article titled Notice to Parties,
within 30 days of the BHOATR policy release.

2. Additional reports: Contractor will be notified in writing of any additional reporting
requirements identified to meet County, State and/or Federal reporting needs.
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3. Ongoing monitoring and evaluation: Contractor shall provide ongoing monitoring and
evaluation of the program services. Contractor bears sole responsibility for obtaining the
authorization for and cost of use of all survey, assessment, and evaluation tools.

Reports containing protected health information (PHI) or personally identifying information (PII) 
shall be sent via secure email, or as otherwise directed by County, to the Contract Administrator. 

Reports containing no PHI or PII shall be sent via email to, or as otherwise directed by County, to:  

Reports shall be emailed to:
BHAdmin@edcgov.us
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Rates 

A. Rates:
Contractor shall observe and comply with all provisions as outlined in the Behavioral Health
Services Act (BHSA) Policy Manual or as otherwise updated by the Department of Health
Care Services (DHCS). Services billed shall be in accordance with the following Table 1,
labelled “Early Intervention Rates”.

Table 1: Early Intervention Rates 

Service Types 
Duration 
(minutes) 

Individual 
Rate 
(Per Person) 

Group Rate 2-4
(Per Person)

Group Rate 
5-10
(Per Person)

Access and Linkage 
Assistance 

15 $20 $8 $4 

Short-term Skill 
Building 

30 $35 $12 $7 

Post Critical Event 
Stabilization 

15 $25 $10 $5 

Case-Finding and 
Engagement 

15 $20 $8 N/A

Indicated Community 
Outreach 

15 N/A $8 $4 

Caregiver Support 30 $35 $12 $7 
Caregiver Support 
(Evidence Based 
Practice)

30 $50 $17 $10 

Group services for eleven (11) or more individuals shall only be billed for the first ten (10) clients 
in accordance with the Article titled Compensation for services. All other clients shall be reported 
as a $0 billable service. 
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Contractor Assurance of Compliance with Nondiscrimination in State and Federally Assisted Programs 

CONTRACTOR HEREBY AGREES THAT it will comply with Title VI and VII of the Civil Rights Act of 
1964 as amended; Section 504 of the Rehabilitation Act of 1973 as amended; the Age Discrimination Act of 
1975 as amended; the Food Stamp Act of 1977, as amended and in particular section 272.6; Title II of the 
Americans with Disabilities Act of 1990; California Civil Code Section 51 et seq., as amended; California 
Government Code section 11135-11139.5, as amended; Fair Employment and Housing Act (Gov. Code §12900 
et seq.), the regulations promulgated thereunder (Cal. Code Regs., tit. 2, §11000 et seq.), and including 
California Government Code section 12940 (c), (h) (1), (i), and (j); California Government Code section 4450; 
Title 22, California Code of Regulations section 98000 – 98413; Title 24 of the California Code of Regulations, 
Section 3105A(e); the Dymally-Alatorre Bilingual Services Act (California Government Code Section 7290-
7299.8); Section 1808 of the Removal of Barriers to Interethnic Adoption Act of 1996;  and other applicable 
federal and state laws, as well as their implementing regulations [including 45 Code of Federal Regulations 
(CFR) Parts 80, 84, and 91, 7 CFR Part 15, and 28 CFR Part 42], by ensuring that employment practices and the 
administration of public assistance and social services programs are nondiscriminatory, to the effect that no 
person shall because of ethnic group identification, age, sex, color, physical disability, mental health disability, 
medical condition, national origin, race, ancestry, marital status, religion, religious creed, political affiliation, 
sexual orientation, gender identity, gender expression, genetic information, military and veteran status, or other 
applicable protected basis be excluded from participation in or be denied the benefits of, or be otherwise subject 
to discrimination under any program or activity receiving federal or state financial assistance; and HEREBY 
GIVE ASSURANCE THAT it will immediately take any measures necessary to effectuate this agreement. 

THIS ASSURANCE is given in consideration of and for the purpose of obtaining any and all federal and state 
assistance; and THE CONTRACTOR HEREBY GIVES ASSURANCE THAT administrative 
methods/procedures which have the effect of subjecting individuals to discrimination or defeating the objectives 
of the California Department of Social Services (CDSS) Manual of Policies and Procedures (MPP) Chapter 21, 
will be prohibited. 

BY ACCEPTING THIS ASSURANCE, the Contractor/recipient agrees to compile data, maintain records and 
submit reports as required, to permit effective enforcement of the aforementioned laws, rules and regulations 
and permit authorized CDSS and/or federal government personnel, during normal working hours, to review 
such records, books and accounts as needed to ascertain compliance.  If there are any violations of this 
assurance, CDSS shall have the right to invoke fiscal sanctions or other legal remedies in accordance with 
Welfare and Institutions Code section 10605, or Government Code section 11135-11139.5, or any other laws, or 
the issue may be referred to the appropriate federal agency for further compliance action and enforcement of 
this assurance. 

BY ACCEPTING THIS ASSURANCE, the Contractor agrees to give written notice of their obligations under 
this clause to labor organizations with which they have a collective bargaining or other agreement.

THIS ASSURANCE is binding on the Contractor/recipient directly or through contract, license, or other 
provider services, as long as it receives federal or state assistance. 

_______________________________ ______________________________
Date Contractor Signature

_____________________________ 
Address of Contractor
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HIPAA Business Associate Agreement 

This Business Associate Agreement is made part of the base contract (“Underlying Agreement”) 
to which it is attached, as of the date of commencement of the term of the Underlying Agreement 
(the “Effective Date”).  

R E C I T A L S 

WHEREAS, County and Contractor (hereinafter referred to as Business Associate (“BA”) entered 
into the Underlying Agreement pursuant to which BA provides services to County, and in 
conjunction with the provision of such services, certain Protected Health Information (“PHI”) and 
Electronic Protected Health Information (“EPHI”) may be disclosed to BA for the purposes of 
carrying out its obligations under the Underlying Agreement; 

WHEREAS, the County and BA intend to protect the privacy and provide for the security of PHI 
and EPHI disclosed to BA pursuant to the Agreement in compliance with the Health Insurance 
Portability and Accountability Act, Pub. L. No. 104-191 of 1996 (“HIPAA”), the Health 
Information Technology for Economic and Clinical Health Act, Public Law 111-005 (the 
“HITECH” Act), and regulation promulgated thereunder by the U.S. Department of Health and 
Human Services (the “HIPAA Regulations”) and other applicable laws as may be amended from 
time to time;  

WHEREAS, County is a Covered Entity, as defined in the Privacy Rule and Security Rule, 
including but not limited to 45 CFR Section 160.103;  

WHEREAS, BA, when a recipient of PHI from County, is a Business Associate as defined in the 
Privacy Rule, the Security Rule, and the HITECH Act, including but not limited to 42 USC Section 
17938 and 45 CFR Section 160.103; 

WHEREAS, “Individual” shall have the same meaning as the term “individual” in 45 CFR § 
164.501 and shall include a person who qualifies as a personal representative in accordance with 
45 CFR § 164.202(g);  

WHEREAS, “Breach” shall have the meaning given to such term under the HITECH Act under 
42 USC Section 17921; and 

WHEREAS, “Unsecured PHI” shall have the meaning to such term under the HITECH Act and 
any guidance issued pursuant to such Act including, but not limited to 42 USC Section 17932(h).  

NOW, THEREFORE, in consideration of the mutual promises and covenants contained herein, 
the Parties agree as follows: 
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I. Definitions.  Unless otherwise provided in this Business Associate Agreement, capitalized 

terms shall have the same meanings as set forth in the Privacy Rule, as may be amended 
from time to time.

II. Scope of Use and Disclosure by BA of County Disclosed PHI
A. BA shall not disclose PHI except for the purposes of performing BA’s obligations 

under the Underlying Agreement.  Further, BA shall not use PHI in any manner that 
would constitute a violation of the minimum necessary policies and procedures of the 
County, Privacy Rule, Security Rule, or the HITECH Act.  

B. Unless otherwise limited herein, in addition to any other uses and/or disclosures 
permitted or authorized by this Business Associate Agreement or required by law, BA 
may:
1. Use the PHI in its possession for its proper management and administration and to 

fulfill any legal obligations.
2. Disclose the PHI in its possession to a third party for the purpose of BA’s proper 

management and administration or to fulfill any legal responsibilities of BA, or as 
required by law 

3. Disclose PHI as necessary for BA’s operations only if: 
a) Prior to making a disclosure to a third party, BA will obtain written assurances 

from such third party including:  
(1) To hold such PHI in confidence and use or further disclose it only for the 

purpose of which BA disclosed it to the third party, or as required by law; 
and 

(2) The third party will immediately notify BA of any breaches of 
confidentiality of PHI to the extent it has obtained knowledge of such 
breach.  

4. Aggregate the PHI and/or aggregate the PHI with that of other data for the purpose 
of providing County with data analyses related to the Underlying Agreement, or 
any other purpose, financial or otherwise, as requested by County. 

5. Not disclose PHI disclosed to BA by County not authorized by the Underlying 
Agreement or this Business Associate Agreement without patient authorization or 
de-identification of the PHI as authorized in writing by County. 

6. De-identify any and all PHI of County received by BA under this Business 
Associate Agreement provided that the de-identification conforms to the 
requirements of the Privacy Rule, 45 CFR and does not preclude timely payment 
and/or claims processing and receipt. 

C. BA agrees that it will neither use nor disclose PHI it receives from County, or from 
another business associate of County, except as permitted or required by this Business 
Associate Agreement, or as required by law, or as otherwise permitted by law. 

III. Obligations of BA.  In connection with its use of PHI disclosed by County to BA, BA 
agrees to:
A. Implement appropriate administrative, technical, and physical safeguards as are 

necessary to prevent use or disclosure of PHI other than as permitted by the Agreement 
that reasonably and appropriately protects the confidentiality, integrity, and availability 
of the PHI in accordance with Title 45 of the Code of Federal Regulations, Part 160 
and Part 164, Subparts A and C (the “HIPAA Privacy Rule” and the “HIPAA Security 
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Rule”) in effect or as may be amended, including but not limited to 45 CFR 164.308, 
164.310, 164.312, and 164.504(e)(2).  BA shall comply with the policies, procedures, 
and documentation requirements of the HIPAA Security Rule.  

B. Report to County within 24 hours of any suspected or actual breach of security,
intrusion, or unauthorized use or disclosure of PHI of which BA becomes aware and/or
any actual or suspected use or disclosure of data in violation of any applicable federal
or state laws or regulations.  BA shall take prompt corrective action to cure any such
deficiencies and any action pertaining to such unauthorized disclosure required by
applicable federal and state laws and regulations.

C. Report to County in writing of any access, use, or disclosure of PHI not permitted by
the Underlying Agreement and this Business Associate Agreement, and any Breach of
Unsecured PHI of which it becomes aware without unreasonable delay and in no case
later than five (5) days.  To the extent the Breach is solely a result of BA’s failure to
implement reasonable and appropriate safeguards as required by law, and not due in
whole or part to the acts or omissions of the County, BA may be required to reimburse
the County for notifications required under 45 CFR 164.404 and CFR 164.406.

D. BA shall not use or disclose PHI for fundraising or marketing purposes.  BA shall not
disclose PHI to a health plan for payment or health care operations purposes if the
patient has requested this special restriction, and has paid out of pocket in full for the
health care item or service to which the PHI solely relates.  BA shall not directly or
indirectly receive remuneration in exchange of PHI, except with the prior written
consent of the County and as permitted by the HITECH Act, 42 USC Section
17935(d)(2); however, this prohibition shall not affect payment by County to BA for
services provided pursuant to the Agreement.

IV. PHI Access, Amendment, and Disclosure Accounting.  BA agrees to:
A. Provide access, at the request of County, within five (5) days, to PHI in a Designated

Record Set, to the County, or to an Individual as directed by the County.  If BA
maintains an Electronic Health Record, BA shall provide such information in electronic
format to enable County to fulfill its obligations under the HITECH Act, including, but
not limited to, 42 USC Section 17935(e).

B. Within ten (10) days of receipt of a request from County, incorporate any amendments
or corrections to the PHI in accordance with the Privacy Rule in the event that the PHI
in BA’s possession constitutes a Designated Record Set.

C. To assist the County in meeting its disclosure accounting under HIPAA:
1. BA agrees to implement a process that allows for an accounting to be collected and

maintained by BA and its agents or subcontractors for at least six (6) years prior to
the request.  However, accounting of disclosure from Electronic Health Record for
treatment, payment, or health care operations purposes are required to be collected
and maintained for only three (3) years prior to the request, and only to the extent
that BA maintains an electronic health record and is subject to this requirement.  At
the minimum, the information collected shall include: (i) the date of disclosure; (ii)
the name of the entity or person who received PHI and, if known, the address of the
entity or person; (iii) a brief description of PHI disclosed and; (iv) a brief statement
of purpose of the disclosure that reasonably informs the individual of the basis for
the disclosure, or a copy of the individual’s authorization, or a copy of the written
request for disclosure.
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2. Within in 30 days of notice by the County, BA agrees to provide to County
information collected in accordance with this section to permit the County to
respond to a request by an Individual for an accounting of disclosures of PHI.

D. Make available to the County, or to the Secretary of Health and Human Services (the
“Secretary”), BA’s internal practices, books and records relating to the use of and
disclosure of PHI for purposes of determining BA’s compliance with the Privacy Rule,
subject to any applicable legal restrictions.  BA shall provide County a copy of any PHI
that BA provides to the Secretary concurrently with providing such information to the
Secretary.

V. Obligations of County.
A. County agrees that it will promptly notify BA in writing of any restrictions on the use

and disclosure of PHI agreed to by County that may affect BA’s ability to perform its
obligations under the Underlying Agreement, or this Business Associate Agreement.

B. County agrees that it will promptly notify BA in writing of any changes in, or
revocation of, permission by any Individual to use or disclose PHI, if such changes or
revocation may affect BA’s ability to perform its obligations under the Underlying
Agreement, or this Business Associate Agreement.

C. County agrees that it will promptly notify BA in writing of any known limitation(s) in
its notice of privacy practices to the extent that such limitation may affect BA’s use of
disclosure of PHI.

D. County shall not request BA to use or disclose PHI in any manner that would not be
permissible under the Privacy Rule if done by County, except as may be expressly
permitted by the Privacy Rule.

E. County will obtain any authorizations necessary for the use or disclosure of PHI, so
that BA can perform its obligations under this Business Associate Agreement and/or
the Underlying Agreement.

VI. Term and Termination.
A. Term.  This Business Associate Agreement shall commence upon the Effective Date

and terminate upon the termination of the Underlying Agreement, as provided therein
when all PHI provided by the County to BA, or created or received by BA on behalf of
the County, is destroyed or returned to the County, or, or if it is infeasible to return or
destroy PHI, protections are extended to such information, in accordance with the
termination provisions in this Section.

B. Termination for Cause.  Upon the County’s knowledge of a material breach by the BA,
the County shall either:
1. Provide an opportunity for the BA to cure the breach or end the violation and

terminate this Agreement if the BA does not cure the breach or end the violation
within the time specified by the County.

2. Immediately terminate this Agreement if the BA has breached a material term of
this Agreement and cure is not possible; or

3. If neither termination nor cures are feasible, the County shall report the violation to
the Secretary.

C. Effect of Termination.
1. Except as provided in paragraph (2) of this section, upon termination of this

Agreement, for any reason, the BA shall, at the option of County, return or destroy
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all PHI that BA or its agents or subcontractors still maintain in any form, and shall 
retain no copies of such PHI. 

2. In the event that the County determines that returning or destroying the PHI is 
infeasible, BA shall provide to the County notification of the conditions that make 
return or destruction infeasible, and BA shall extend the protections of this 
Agreement to such PHI to those purposes that make the return or destruction 
infeasible, for so long as the BA maintains such PHI.  If County elects destruction 
of the PHI, BA shall certify in writing to County that such PHI has been destroyed. 

VII. Indemnity 
A. BA shall indemnify and hold harmless all  Agencies, Districts, Special  Districts and  

Departments of the County, their respective directors, officers, Board of Supervisors, 
elected and appointed officials, employees, agents and representatives (collectively 
“County”) from any liability whatsoever, based or asserted upon any services of BA, 
its officers, employees, subcontractors, agents or representatives arising out of or in 
any way relating to BA’s performance under this Business Associate Agreement, 
including but not limited to property damage, bodily injury, or death or any other 
element of any kind or nature whatsoever including fines, penalties or any other costs 
and resulting from any reason whatsoever to the extent arising from the performance 
of BA, its officers, agents, employees, subcontractors, agents or representatives under 
this Business Associate Agreement.  BA shall defend, at its sole expense, all costs and 
fees including but not limited to attorney fees, cost of investigation, defense and 
settlements or awards against the County in any claim or action based upon such 
alleged acts or omissions. 

B. With respect to any action or claim subject to indemnification herein by BA, BA shall, 
at its sole cost, have the right to use counsel of its  choice, subject to the approval of 
County, which shall not be unreasonably withheld, and shall have the right to adjust, 
settle, or compromise any such action or claim without the prior consent of County; 
provided, however, that any such adjustment, settlement or compromise in no manner 
whatsoever limits or circumscribes BA’s indemnification of County as set forth herein. 
BA’s obligation to defend, indemnify and hold harmless County shall be subject to 
County having given BA written notice within a reasonable period of time of the claim 
or of the commencement of the related action, as the case may be, and information and 
reasonable assistance, at BA’s expense, for the defense or settlement thereof.  BA’s 
obligation hereunder shall be satisfied when BA has provided to County the appropriate 
form of dismissal relieving County from any liability for the action or claim involved.

C. The specified insurance limits required in the Underlying Agreement of this Business 
Associate Agreement shall in no way limit or circumscribe BA’s obligations to 
indemnify and hold harmless the County herein from third party claims arising from 
the issues of this Business Associate Agreement.  

D. In the event there is conflict between this clause and California Civil Code Section 
2782, this clause shall be interpreted to comply with Civil Code Section 2782.  Such 
interpretation shall not relieve the BA from indemnifying the County to the fullest 
extent allowed by law.   

E. In the event there is a conflict between this indemnification clause and an 
indemnification clause contained in the Underlying Agreement of this Business 
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Associate Agreement, this indemnification shall only apply to the subject issues 
included within this Business Associate Agreement. 

VIII. Amendment.  The parties agree to take such action as is necessary to amend this Business
Associate Agreement from time to time as is necessary for County to comply with the
Privacy Rule, 45 CFR, and HIPAA generally.

IX. Survival.  The respective rights and obligations of this Business Associate Agreement shall
survive the termination or expiration of this Business Associate Agreement.

X. Regulatory References. A reference in this Business Associate Agreement to a section in
the Privacy Rule means the section as in effect or as amended.

XI. Conflicts. Any ambiguity in this Business Associate Agreement and the Underlying
Agreement shall be resolved to permit County to comply with the Privacy Rule, 45 CFR,
and HIPAA generally.

Approval and Signatures 

By: Dated:
Barry Harwell
Chief Executive Officer 
Sierra Child and Family Services, Inc.
"BA Representative" 

By: Dated:
Meredith Zanardi 
Program Manager, Behavioral Health Division 
El Dorado County Health and Human Services Agency (HHSA) 
"HHSA Representative" 
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California Levine Act Statement

California Government Code section 84308, commonly referred to as the "Levine Act," prohibits any 
officer of El Dorado County from participating in any action related to a contract if he or she accepts, 
solicits, or directs any political contributions totaling more than five hundred dollars ($500) within 
the previous twelve (12) months, and for twelve (12) months following the date a final decision 
concerning the contract has been made, from the person or company awarded the contract. The 
Levine Act also requires disclosure of such contribution by a party to be awarded a specific contract. 
An officer of El Dorado County includes the Board of Supervisors, any elected official, and the chief 
administrative officer (collectively “Officer”). It is the Contractor’s responsibility to confirm the 
appropriate “Officer” and name the individual(s) in their disclosure.

Have you or your company, or any agent on behalf of you or your company, made any political 
contribution(s), or been solicited to make a contribution by an Officer or had an Officer direct you to 
make a contribution of more than $500 to an Officer of the County of El Dorado in the twelve months 
preceding the date of the submission of your proposals or the anticipated date of any Officer action 
related to this contract?

YES NO
If yes, please identify the person(s) by name:
If no, please type N/A.

Do you or your company, or any agency on behalf of you or your company, anticipate or plan to 
make any political contribution(s) of more than $500 to an Officer of the County of El Dorado in the 
twelve months following any Officer action related to this contract?

YES NO
If yes, please identify the person(s) by name:
If no, please type N/A.

Answering YES to either of the two questions above does not preclude the County of El Dorado 
from awarding a contract to your firm or any taking any subsequent action related to the contract. It 
does, however, preclude the identified Officer(s) from participating in any actions related to this 
contract.

Date Signature of authorized individual

Type or write name of company Type or write name of authorized individual
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