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Category Job Title Job Description Typical Responsibilities
A Business Analyst I Develop effective and efficient business processes. Provide analysis and reporting on departmental/group 

revenue, expense, and strategic projects. Drive profits and cut costs.
Gathering and documenting business 
requirements, use cases, story boards, 
swim lane diagrams.

A Project Coordinator 
(Technical)

Coordinate all aspects of a Technical Service offering project under the direction of a Project Manager or 
Project Manager Sr. Facilitate and coordinate documented objectives, financial and service level project 
delivery tracking for Technical Services resources and other project staff.

Refresh/deployment  project.

A Service Technician Install, modify, repair, test and/or service systems and communications equipment, including, but not 
limited to: hardware and peripherals; software configuration; voice, video and data cabling systems; and 
networks. Service both internal Insight teammates, as well as clients on site.

Multisite  deployment.

B Business Analyst II Develop effective and efficient business processes. Provide analysis and reporting on departmental/group 
revenue, expense, and strategic projects. Drive profits and cut costs. Mentor and train Business Analyst I 
incumbents.

Owner of requirements, gathering and 
documentation of business 
requirements, use cases, story boards, 
swim lane diagrams.

B Service Technician Sr. Install, modify, repair, test and/or service systems and communications equipment, including, but not 
limited to: hardware and peripherals; software configuration; voice, video and data cabling systems; and 
networks. Service both internal Insight teammates, as well as clients on site while focused on the highest 
level of client satisfaction.

Multisite deployment lead.

C Supervisor Services Oversee all execution of contracted service solutions to support the client’s business. This includes but is 
not limited to: specific service desk support, quality assurance in the custom configuration lab, managing 
technicians and material handlers, and development and execution of day-to-day business practices as 
related to all quoting, vendor warranty, vendor trade-in, order management, and other related activities.

Assist in developing new service 
partnerships and emerging 
technologies.

Insight Job Classifications

U.S. Communities Technology Products, Services, Solutions,
and Related Products and Services Contract No. 4400006644
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Category Job Title Job Description Typical Responsibilities

Insight Job Classifications

U.S. Communities Technology Products, Services, Solutions,
and Related Products and Services Contract No. 4400006644

C Project Coordinator 
Sr. (Technical)

Coordinate all aspects of a Technical Service offering project under the direction of a Project Manager or 
Project Manager Sr. Facilitate and coordinate documented objectives, financial and service level project 
delivery tracking for Technical Services resources and other project staff. The Senior Project Coordinator 
may be assigned to coordinate project delivery independent of an assigned Project Manager under specific 
conditions.

Phone refresh project, multi site 
deployment (working with a PM).

C Business Analyst Sr. Develop effective and efficient business processes. Provide analysis and reporting on departmental/group 
revenue, expense, and strategic projects. Drive profits and cut costs. Provide leadership and technical 
support to other Business Analysts.

Business process reengineering, owner 
of requirements, gathering and 
documentation of business 
requirements, use cases, story boards, 
swim lane diagrams.

D Engineer Plan and design solutions to meet client needs. Accountable for defining processes for technical platforms, 
developing system specifications, and creating system interfaces and business applications.

Inventory  assessment.

E Project Manager 
(Technical)

Manage, direct and oversee the operations and administration of assigned technical projects and 
programs. The PM provides visible leadership, accountability and authority over high profile technical 
projects and programs delivered to Insight clients or internal leadership. The PM works independently and 
exhibits a high degree of initiative in resolving problems encountered and developing recommended 
technical solutions.

Multisite deployment/refresh project.

F Consultant I Identify client needs and develop a plan and proposal for delivery of services. Has a strong ability to 
develop solutions based upon discovery and needs.

Windows 8 migration, Microsoft Office 
365 migration.

G Engineer Sr. Plan and design solutions to meet client needs. Accountable for defining processes for technical platforms, 
developing system specifications, and creating system interfaces  and business applications. Responsible 
for coordination of a project team and all Insight teammates involved in a particular project.

Data center rack and stack, PLANAR 
matrix video wall installation.
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H Project Manager Sr. 
(Technical)

Manage, direct and oversee the operations and administration of assigned technical projects and 
programs. This includes coordinating activities of Project Managers & Coordinators, department leaders, 
technical service engineers, and other project staff. The PM works independently and exhibits a high 
degree of initiative in resolving problems encountered and developing recommended technical solutions. 
The SPM provides visible leadership, accountability and authority over high profile technical projects and 
programs delivered to Insight clients or internal leadership.

Multisite deployment/refresh project.

H Manager Services Manage delivery, development and implementation of technology solutions for clients. Functions include 
resource management, service operations management and/or scope management of the project or client 
engagement, quality and performance metrics of the engagement and/or team, resource management of 
both technical and non- technical resources associated with the engagement or team, including risk, 
communication plans, change management, financial performance and overall client satisfaction. Offer 
supervision of technical and administrative employees, supervisors/coordinators and onsite/field service 
personnel to ensure technical solution expectations are met for Insight’s internal and external customers.

Manage the development of client 
statements of work (SOW’s) and 
associated change control process.

I Project Coordinator 
(Consulting)

Coordinate all aspects of a Consulting Service offering project under the direction of a Project Manager or 
Project Manager Sr. Facilitate and coordinate documented objectives, financial and service level project 
delivery tracking for Consulting Services resources and other project staff.

Deployment planning services 
engagement.

I Consultant II Identify client needs and develop a plan and proposal for delivery of services. Has a strong ability to 
develop solutions based upon discovery and needs. Mentor and train Consultant I incumbents.

Microsoft  Quickstart.
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Insight Job Classifications

U.S. Communities Technology Products, Services, Solutions,
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I Consultant I (Contact 
Center)

Identify client needs and develop a plan and proposal for delivery of unified communication and 
collaboratoin (UC&C) services. Has a strong ability to develop UC&C solutions based upon discovery and 
needs.

Assist with implementation/upgrade of 
Cisco Unified Contact Center, 
installation of VMs, OS, and 
applications, initial configurations, 
troubleshooting (manage logs, backup, 
TAC escalation, tools, etc.).

J Consultant Sr. Identify client needs and develop a plan and proposal for delivery of services. Has a strong ability to 
develop solutions based upon discovery and needs and assumes the role of a licensing expert. Lead a team 
of Engineers as it relates to client solutions deployment. Provide leadership and support to other 
Consultants.

SharePoint taxonomy and governance 
& build support, UCS implementation, 
UC LAN/WAN refresh.

J Consultant II (Contact 
Center)

Identify client needs and develop a plan and proposal for delivery of unified communication and 
collaboration (UC&C) services. Has a strong ability to develop UC&C solutions based upon discovery and 
needs. Mentor and train Consultant I (Contact Center)  incumbents.

Assist with Cisco Unified Contact 
Center design/development (scripting), 
custom reports, dashboard, call flow, 
business logic, micro applications, 
administration of scripts, etc.

K Project Coordinator 
Sr. (Consulting)

Coordinate all aspects of a Consulting Service offering project under the direction of a Project Manager or 
Project Manager Sr. Facilitate and coordinate documented objectives, financial and service level project 
delivery tracking for Consulting Services resources and other project staff. The Senior Project Coordinator 
may be assigned to coordinate project delivery independent of an assigned Project Manager under specific 
conditions.

Deployment planning services 
engagement, Microsoft 0ffice 365 
migration.
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Insight Job Classifications
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K Sr. Manager Services Lead delivery, development and implementation of technology solutions for clients. Functions include 
resource management, service operations management and/or scope management of the project or client 
engagement, quality and performance metrics of the engagement and/or team, resource management of 
both technical and non- technical resources associated with the engagement or team, including risk, 
communication plans, change management, financial performance and overall client satisfaction. Offer 
supervision of technical and administrative employees, supervisors/coordinators and onsite/field service 
personnel to ensure technical solution expectations are met for Insight’s internal and external customers.

Manage the day-to-day operations of 
the team, responsible for employee 
maintenance (forecasting, operational 
efficiencies, etc.).

L Architect I Assess and design complex solutions to meet our client's technology and business needs. Manage project 
teams that consult with our clients to analyze and identify technical requirements. Subject matter experts 
for strategic client opportunities.

Data center QA & test plan design, 
infrastructure assessment, white board 
sessions.

L Manager Programs Oversee the day-to-day operations and team members to fulfill lifecycle services at the client site. 
Demonstrate strong leadership and act as a positive stakeholder in all situations.

Liaison between client and Insight 
team members (i.e., AI Lab, Call 
Management Center, Disposal, Service 
Sales Rep, Consulting Services, etc.).

L Project Manager 
(Consulting)

Manage, direct and oversee the operations and administration of assigned consulting projects and 
programs. The PM provides visible leadership, accountability and authority over high profile consulting 
projects and programs delivered to Insight clients or internal leadership. The PM works independently and 
exhibits a high degree of initiative in resolving problems encountered and developing recommended 
consulting solutions.

WLAN site survey, telepresence 
installation.

M Architect II Assess and design complex solutions to meet our client's technology and business needs. Manage project 
teams that consult with our clients to analyze and identify technical requirements. Subject matter experts 
for strategic client opportunities. Mentor and train Architect I incumbents.

Data center QA & test plan design, 
infrastructure assessment, white board 
sessions.
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Insight Job Classifications
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M Project Manager Sr. 
(Consulting)

Manage, direct and oversee the operations and administration of assigned consulting projects and 
programs. This includes coordinating activities of Project Managers & Coordinators, department leaders, 
consulting engineers, and other project staff. The PM works independently and exhibits a high degree of 
initiative in resolving problems encountered and developing recommended consulting solutions. The SPM 
provides visible leadership, accountability and authority over high profile consulting projects and 
programs delivered to Insight clients or internal leadership.

APAC ISE wired support, SCCM design 
and implementation, Active Directory 
design, build and migration.

N Architect Sr. Assess and design complex solutions to meet our client's technology and business needs. Manage project 
teams that consult with our clients to analyze and identify technical requirements. Subject matter experts 
for strategic client opportunities. Provide leadership and support to other Architects.

Infrastructure assessments, technical 
oversight and quality assurance 
management/best practices, scoping 
solutions.

N Architect I (Contact 
Center)

Assess and design complex unified communication and collaboration (UC&C) solutions to meet our client's 
technology and business needs. Manage project teams that consult with our clients to analyze and identify 
technical requirements. Subject matter experts for strategic client UC&C opportunities.

Architecture/design of Cisco Unified 
Contact Center, gather business 
requirements, make 
recommendations, develop strategy, 
complete SARD, etc.

O Architect II (Contact 
Center)

Assess and design complex unified communication and collaboration (UC&C) solutions to meet our client's 
technology and business needs. Manage project teams that consult with our clients to analyze and identify 
technical requirements. Subject matter experts for strategic client UC&C opportunities. Mentor and train 
Architect I (Contact Center) incumbents.

Cisco Unified Contact Center 
assessment, complete evaluation of 
current Contact Center environment, 
make recommendations based on 
client need, prepare/deliver findings 
presentation, etc.
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P Sr. Architect (Contact 
Center)

Assess and design complex unified communication and collaboration (UC&C) solutions to meet our client's 
technology and business needs. Manage project teams that consult with our clients to analyze and identify 
technical requirements. Subject matter experts for strategic client UC&C opportunities. Provide leadership 
and support to other Architects (Contact Center).

Technical oversight and quality 
assurance/management of all Cisco 
Unified Contact Center projects.

Q Specialty Develop and deliver detailed IT solutions through consulting project activities. Resource has achieved 
multiple certifications in one or more technologies.

Code programs of high complexity 
using high level specifications or logical 
processes.
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Geographic Market Tiers – Updated 12/10/15 

 

Tier 1 Tier 2 Tier 3 Tier 4 

Atlanta, GA 
Austin, TX 
Charlotte, NC 
Columbus, OH 
Dallas, TX 
El Paso, TX 
Fort Worth, TX 
Houston, TX 
Indianapolis, IN 
Jacksonville, FL 
Louisville, KY 
Memphis, TN 
Nashville, TN 
Oklahoma City, OK 
Omaha, NE 
San Antonio, TX 
St. Louis, MO 
Tampa, FL 
Tulsa, OK 
Wichita, KS 

Albuquerque, NM 
Arlington, TX 
Bakersfield, CA 
Cleveland, OH 
Colorado Springs, 

CO 
Denver, CO 
Detroit, MI 
Kansas City, MO 
Las Vegas, NV 
Miami, FL 
Milwaukee, WI 
New Orleans, LA 
Phoenix, AZ 
Raleigh, NC 
Tucson, AZ 

Baltimore, MD 
Boston, MA 
Chicago, IL 
Fresno, CA 
Long Beach, CA 
Los Angeles, CA 
Minneapolis, MN 
Philadelphia, PA 
Portland, OR 
Sacramento, CA 
San Diego, CA 
Seattle, WA 
Virginia Beach, VA 
Washington, DC 

New York, NY 
Oakland, CA 
San Francisco, CA 
San Jose, CA 
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Rev 1/08 

 

Department of Purchasing & Supply Management 

12000 Government Center Parkway, Suite 427 

Fairfax, VA  22035-0013 

Website:  www.fairfaxcounty.gov/dpsm 

Phone (703) 324-3201, TTY: 1800- 828-1140, Fax: (703) 324-3681 

 

 
 
 

DATE: September 15, 2015 
 

ADDENDUM NO. 3 
 
TO:   ALL PROSPECTIVE OFFERORS 
 
REFERENCE:  RFP 2000001701 
 
TITLE:   Technology Products, Services, Solutions and Related Products and Services 
 
DUE DATE/TIME: October 8, 2015 / 2:00 PM (Revised) 
 
The referenced request for proposal is amended as follows: 
 

1. The date and time have been changed to October 8, 2015 at 2:00 P.M. 
2. In Paragraph 7.3 titled Cost Proposal Instructions, Tab 1, page 19, add item 3: “Manufacturer price lists 

may be submitted solely electronically (CD or USB), and are not required in hard copy.” 
3. In Paragraph 6.1 titled Technical Proposal Instructions, Tab 5, delete Item 3 in its entirety and replace 

with: “Offeror shall include copies of any applicable End User License Agreements (EULA) and Service 
Level Agreements (SLA).  EULAs and SLAs may be submitted solely electronically (CD or USB), and 
are not required in hard copy.” 

 
All other terms and conditions remain the same. 
 

 
____________________________ 
Lonnette Robinson, CPPB 
Contract Specialist Supervisor 
 
THIS ADDENDUM IS ACKNOWLEDGED AND IS CONSIDERED A PART OF THE SUBJECT REQUEST FOR 
PROPOSAL: 
 
__________________________________________________________________________ 

Name of Firm 
 
 
_________________________________   __________________________ 

(Signature)   (Date) 
 
 
A SIGNED COPY OF THIS ADDENDUM SHOULD BE INCLUDED IN THE TECHNICAL PROPOSAL OR 
RETURNED PRIOR TO DUE DATE/TIME. 
 
Note:  SIGNATURE ON THIS ADDENDUM DOES NOT SUBSTITUTE FOR YOUR SIGNATURE ON THE 

ORIGINAL PROPOSAL DOCUMENT.  THE ORIGINAL PROPOSAL DOCUMENT MUST BE SIGNED.  

A D D E N D U M 

  

C o u n t y  o f  F a i r f a x ,  V i r g i n i a  

16-0874 B 22 of 847

http://www.fairfaxcounty.gov/dpsm


Insight RFP #2000001701 

Addendum II 

16-0874 B 23 of 847



Rev 1/08 

Department of Purchasing & Supply Management 

12000 Government Center Parkway, Suite 427 

Fairfax, VA  22035-0013 

Website:  www.fairfaxcounty.gov/dpsm 

Phone (703) 324-3201, TTY: 1800- 828-1140, Fax: (703) 324-3681 

 

 

 
 
 

DATE: September 4, 2015 
 

ADDENDUM NO. 2 
 
TO:   ALL PROSPECTIVE OFFERORS 
 
REFERENCE:  RFP 2000001701 
 
TITLE:   Technology Products, Services, Solutions and Related Products and Services 
 
DUE DATE/TIME: September 24, 2015 @ 2:00 PM (Revised) 
 
 
The referenced request for proposal is amended as follows: 
 

1. In Paragraph 7.3 titled Cost Proposal Instructions, Tab 2, page 19, delete Item 2 in its entirety 
and replaced with “All prices offered in the cost proposal shall include labor, supervision, 
equipment and any other incidentals to complete the solution, application or service.  Offeror shall 
provide travel services separately in its cost proposal.” 

2. Refer to Attachment 1, for responses to questions received up to August 26, 2015 are answered 
in the attachment. 

 
All other terms and conditions remain unchanged. 
 

 
____________________________ 
Lonnette Robinson, CPPB 
Contract Specialist Supervisor 
 
 
THIS ADDENDUM IS ACKNOWLEDGED AND IS CONSIDERED A PART OF THE SUBJECT 
REQUEST FOR PROPOSAL: 
 
__________________________________________________________________________ 

Name of Firm 
 
 
_________________________________   __________________________ 

(Signature)   (Date) 
 
 
A SIGNED COPY OF THIS ADDENDUM SHOULD BE INCLUDED IN THE TECHNICAL PROPOSAL 
OR RETURNED PRIOR TO DUE DATE/TIME. 
 
Note:  SIGNATURE ON THIS ADDENDUM DOES NOT SUBSTITUTE FOR YOUR SIGNATURE ON 

THE ORIGINAL PROPOSAL DOCUMENT.  THE ORIGINAL PROPOSAL DOCUMENT MUST 
BE SIGNED.  

 

A D D E N D U M 

  

C o u n t y  o f  F a i r f a x ,  V i r g i n i a  
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Attachment 1 
 

 

 
QUESTIONS: 

 
Q1. Pages 3 through 8 of the RFP provides a list of OEM’s beginning at section 3.1.3 and ending 

at 3.1.17.  Section 3.1.18 then states related products, services and solutions for any related 
companies products services and solutions available from offeror.  Is it the intent of US 
Communities to award one contract for each OEM listed on pages 3 through 8 and then for all 
other OEM’s one award to one vendor?  Historically the IT contract has been awarded to one 
or two vendors that are able to sell all OEM IT products and why we need to understand how 
the OEM’s/companies not individually listed should respond to this opportunity. 

A1. For any company not listed in Introduction and Background paragraphs 3.1.3 through 
3.1.17, the intent is for Offerors to propose a complete range of products and services 
per paragraphs 3.1.1 and 3.1.2.  If responding to products and services in paragraphs 
3.1.1 and 3.1.2, Offeror may also include products and services from one or more 
companies listed in paragraphs 3.1.3 through 3.1.17.  Paragraph 3.1.18 applies only to 
Offerors responding to Paragraphs 3.1.1 and 3.1.2.  Additionally, it is the intent of the 
solicitation to award the minimum number of contracts to effectively meet the 
requirements established in the RFP.  Multiple awards are addressed in the Introduction 
and Background and paragraph 16 of the Special Provisions. 

 
Q2. Would you consider relaxing the Program Requirements under “Section 5.2 Qualified Offerors 

of the Products and Services shall meet the following certification requirements and shall 
provide proof of certification from the manufacturer unless Offeror itself is a manufacturer of 
the Products and Services.”? 

A2. No. 
 
Q3. Will providers be able to submit responses for the Services portion only, EG-communications, 

security?  Or must services be a part of a manufacturers bid? 
A3. See answer to question Q1.  Offerors responding to Introduction and Background 

Paragraphs 3.1.3 through 3.1.17 must respond with both products and services of the 
manufacturer.   

 
Q4. Is the current bid envisioned to also include traditional telecommunication services?  
A4. No  

 
Q5. Or is the main intent to include vendors of equipment and other technology services? 
A5. Yes 

 
Q6. Does the US Communities Government Purchasing Alliance also solicit telecommunication 

services as a separate procurement vehicle?  
A6. Yes 

 
Q7. Can you give us information on the fee structure for vendors?  
A7. See Appendix F Paragraph 5.1. 

 
Q8. Will you entertain possibly extending the due date?  
A8. Per Addendum No. 1, the due date has been extended to September 24, 2015 at 2:00 

P.M. EST. 
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Q9. Regarding the products and services defined in sections 3.1.3 through 3.1.17, are these 

products and services mandatory and must be included as a part of the proposal? 
A9. No, Offeror may respond to one or more of the company’s products and services listed 

in Introduction and Background paragraphs 3.1.3 through 3.1.17. 
 

Q10. Higher status partner certifications exist than those defined in section 5.2. Are certifications 
from these tiers (i.e. Cisco Platinum, Panasonic Gold, Solution Provider, Distributor) 
acceptable? 

A10. Yes, the certifications listed in the RFP are minimum requirements. 
 

Q11. Regarding section 5.3, if the Offeror is a distributor representing the Products and Services 
listed, would the terms in section 5.3 apply? Specifically, may resellers, dealers, and similar 
participate as ordering points provided they agree to the terms and conditions of this RFP? 

A11. Yes. 
 

Q12. Can you define “Public Body(ies)” and “Public Agency(ies)” as they are used in this 
solicitation? 

A12. “Public Body(ies)” and “Public Agenc(ies)” are defined as any state, county, city, 
special district, local government, school district, private K-12 school, technical or 
vocational school, higher education institution (including community colleges, colleges 
and universities, both public and private), other government agency or nonprofit 
organization. 
 

Q13. Regarding the Supplier Qualifications and Supplier Information document paragraph (b)(iv), 
subparagraph (A) states that we may opt not to respond to a Third Party Solicitation and may 
instead offer them the Master Agreement. Subparagraph (B) states, “Supplier may respond 
with the pricing, terms and conditions of the Master Agreement.” QUESTION: How are these 
two options different? 

A13. Supplier Qualifications, (b)(iv)(A) means that a Supplier may present the Master 
Agreement to a Public Agency as an option for comparison instead of submitting a bid 
response.  Supplier Qualifications, (b)(iv)(B) means that a Supplier may respond to the 
bid with the terms and conditions of the Master Agreement.  
 

Q14. May a vendor bid on a single products/service category such as cloud? 
A14. See answer to question Q1. 
 
Q15. Based on the extended geographic coverage of this contract, would you consider opening up 

the contract to EMC Silver Value Added Resellers and lower level authorized resellers for the 
other Manufacturers who currently serve these Tier 2 or Tier 3 and rural communities? 

A15. No. 
 
Q16. Would you consider allowing Authorized Distribution Partners to hold the contract and the 

Authorized Resellers sign up as Agents under the Distributor, much like we do now with GSA 
70 such as Arrow ECS or Immix or Ingram Micro? 

A16. In this circumstance, any authorized resellers would need to be included as a part of 
Offeror’s response and would be subject to approval.  Additionally, any resellers must 
agree to the terms and conditions of the RFP. 
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Q17. Would it be possible to be listed on the contract as approved for some vendors but not others?  

Is this an all or nothing proposal? 
A17. Offeror may respond to one or more of the companies’ products and services listed in 

Introduction and Background Paragraphs 3.1.3 through 3.1.17. 
 
Q18. As a manufacturer, working 100% through channel partners, does this contract allow for a 

structure in which a manufacturer is holding the contract yet allowing partners we deem 
qualified based on similar partner levels as outlined in section 5.2?  Sophos is not one of the 
listed manufacturers but as outlined section 1 and 2, Fairfax County seeks to assemble a 
“complete line of technology products” limiting it the 15 manufacturers listed in the RFP does 
not seem complete so I am also assuming this is open to all manufacturers. 

A18. See answer to question Q1. 
 
Q19. We're requesting clarification on the list of manufacturers required to provide proof of 

certification.  AWS is not listed among the OEMs - will the County require AWS certified 
resellers for delivery of AWS services on the contract. 

A19. Any additional certifications available by Offeror should be included in Offeror’s 
proposal response along with proof of certification.   

 
Q20. Section 5.2 PROGRAM REQUIREMENTS:  If the offeror does not meet or exceed the 

certification requirements listed in Section 5.2, but does have a partner qualifications, would 
the Government like to see the applicable partner certifications?  

A20. Yes, Offeror would be responsible for providing partner qualifications and 
certifications. 

 
Q21. Section 7.3 COST PROPOSAL INSTRUCTIONS/Tab 1 – PROPOSED PRODUCT PRICING:  

Can the offeror provide multiple discounts within specific Manufacturer Price Lists? This would 
more accurately represent differences in product levels or class of product within the specific 
Manufacturer. (example – product versus warranty, software license tiers, etc.) 

A21. Yes. 
 
Q22. Special Provisions, Paragraph 5.9.1, Page 15:  Resellers have the ability to sell hundreds of 

different manufacturers and hundreds of thousands of different part numbers.  Additionally, 
resellers do not receive information from all manufacturers regarding new product information, 
discontinued products, or products still to be manufactured on a regular basis, if at all.  And 
finally, the proposed pricing structure does not call for a fixed price list, but rather allows for 
fluctuations as list prices change, so long as percentages remain the same.  Would the County 
please consider removing the requirements of Section 5.9.1 altogether? 

A22. Offeror should respond with its most robust reporting options that it would like to offer. 
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Q23. Special Provisions, Paragraph 5.10, Page 15:  Could the County please elaborate on what is 

meant by “routine maintenance”?  Is this related to the purchase of Products, Services, or 
both? 

A23. Both. 
 
Q24. Special Provisions, Paragraph 6.1, Page 17:  Since any resulting contract would be available 

nationally, and since the awarded Offeror may potentially use dozens of different 
subcontractors located throughout the country, would the County please waive the 
requirement to provide a profile of all companies who may be providing products or services 
through a subcontracting arrangement in Tab 3? 

A24. No. 
 
Q25.  Special Provisions, Paragraph 6.1, Page 17:  Under the requirements for Tab 4, the word 

“Proposal” is capitalized but there is no definition found in the RFP.  Please describe the 
specific Project for which we are to provide a transition plan, project plan, a description of the 
communications scheme, and a description of the associated risks.  It is our understanding 
that this RFP is for a Master Agreement, and not for a specific project. 

A25. The Proposal should include Offeror’s general approach to offering the programs and 
services it proposes and should describe its process, transition plan, project plan, 
client relationship management, risk management and any other key information on 
how it would approach a Participating Public Agency for a project. 

 
Q26. Special Provisions, Paragraph 6.1, Page 18:  Since any resulting contract would be available 

nationally, and since the awarded Offeror may potentially use dozens of different 
subcontractors located throughout the country, would the County please waive the 
requirement to provide the qualifications and experience for all subcontractors in Tab 5? 

A26. No.  
 
Q27. Special Provisions, Paragraph 6.1, Page 18:  Resellers have the ability to sell hundreds of 

different manufacturers, and each manufacturer could have several different End User License 
Agreements and Service Level Agreements.  Would the County please waive the requirement 
to provide copies of all applicable EULAs and SLAs in Tab 5?  Would the County consider the 
following proposed alternative language: “Offeror shall describe their requirements for the 
execution of any applicable End User License Agreement (EULA) and/or Service Level 
Agreement (SLA)”? 

A27. Offeror shall provide all applicable EULA’s and SLA’s related to companies listed in 
Introduction and Background Paragraphs 3.1.3 through 3.1.17 that it offers.  Offeror 
should also provide any applicable EULA’s and SLA’s for any other major 
manufacturers it may represent. 

 
Q28. Special Provisions, Paragraph 6.1, Page 18:  Since any resulting contract would be available 

nationally, and since the awarded Offeror may potentially use dozens of different 
subcontractors located throughout the country, would the County please waive the 
requirement to complete the Subcontractor(s) Notification Form in Tab 8? 

A28. No. 
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Q29.  Special Provisions, Paragraph 7.3, Page 19:  Under the requirements for Tab 2, would the 

County please remove the requirement that travel be included in the pricing for services and 
solutions?  Since any resulting contract would be available nationally, it would be difficult for 
an Offeror to estimate and account for travel costs to all states in U.S. 

A29. See 1st page of this Addendum. 
 
Q30.  Special Provisions, Paragraph 19.2, Page 25:  Are the reporting requirements in this section 

only required for Fairfax County purchases, or will the awarded Offeror be required to submit 
this report for every agency who chooses to purchase under the Master Agreement?  This 
requirement could become unduly burdensome if it must be done for all agencies who 
purchase under the Master Agreement. 

A30. Paragraph 19.2 speaks to invoice requirements, and applies. 
 
Q31. Special Provisions, Paragraph 19.2, Page 25: Our standard practice for the purchase of 

products is to issue an invoice upon delivery. Invoices for services are issued pursuant to the 
schedule that’s outlined in a Statement of Work.  Would the County please remove the 
requirement to send itemized monthly invoices? 

A31. Paragraph 19.2 indicates “(or as agreed to between the parties)” to offer flexibility. 
 
Q32. Special Provisions, Paragraph 28.2, Page 27:  Since any resulting contract would be available 

nationally, and since the awarded Offeror may potentially use dozens of different 
subcontractors located throughout the country, would the County please waive the 
requirement to provide the names and addresses of each subcontractor that may be used? 

A32. No. 
 
Q33. Supplier Qualifications and Supplier Information, Quality, Paragraph 4, Page 60:  Resellers 

have the ability to sell hundreds of different manufacturers and hundreds of thousands of 
different part numbers.  The number of warranties offered by each manufacturer is fairly 
substantial.  Will the County remove the requirement to “provide all product or service 
warranties” and instead permit the Offeror to “describe all product or service warranties”? 

A33. Offeror may describe all product or service warranties. 
 
Q34. Is the Offeror permitted to take any exceptions to the terms and conditions in the RFP? 
A34. Please clearly identify each exception to the provisions in the RFP.  We will consider all 

items for negotiations except those mandated by law.  The Administration Agreement is 
required to be signed unaltered. 

 
Q35. Will Offerors be able to submit additional questions after the County responds to the first round 

of questions? 
A35. Per Addendum No. 1, the last date to receive questions regarding this RFP is 

September 11, 2015 by 2:00 pm EST. 
 
Q36. If awarded, will it become mandatory for County of Fairfax entities to purchase the services 

scoped under this RFP through this US Communities contract? 
A36. No. 
 
Q37. Is Appendix E on page 61 of the RFP the document to be signed by the awarded offeror(s)? 

And in the event that there is already a signed contract with Fairfax County VA, can we refer to 
that agreement on our response to this RFP? 

A37. Appendix E is not a document to be signed by Offerors. 
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Q38. Do we have to have ground support in every city for all schools and organizations listed or can 

we function from our strongest/ most appropriate states with coverage? 
A38. Offeror is responsible for proactively selling the Master Agreement to all Public 

Agencies and should propose a strategy for best serving all entities.  Offeror will be 
evaluated based on its ability to service Public Agencies nationwide. 

 
Q39. Will US Communities accept different pricing discounts per brand and/or per product 

category? 
A39. Yes. 
 
Q40. If a vendor does not meet every single manufacturer certification level listed on section 5.2 will 

this disqualify the vendor from consideration for the entire RFP?   

 Will this disqualify the vendor for submitting a price offer on the manufacturer listed on 

section 5.2 if the vendor does not meet the listed certification? 

A40. If Offeror does not meet every single manufacturer certification level listed in Special 
Provisions Paragraph 5.2, it will not be disqualified from consideration for the entire 
RFP.  It will, however, disqualify the Offeror from submitting a proposal/pricing for any 
specific manufacturer where Offeror does not meet the required certification. 

 

Q41. In section 5.12, does “results” mean pass/fail results, not the full details of the screening? 
A41. County requires the full details (proof and results) of the background checks. 
 
Q42. For Tab 2 (PROPOSED SERVICES AND SOLUTIONS), is it acceptable to provide rate cards, 

since individual solutions will vary greatly based on project needs? 
A42. Offeror should provide the requested information in the most effective way it can. 
 
Q43. In light of the broad range of products and services in this RFP, can you assist us by sharing 

how much you spent in each product category in 2014 and how much you expect to spend in 
2015?  

A43. This information is not available. 
 
Q44. After award allocation, would we have the ability to re-visit the billing parameters, specifically 

the customized reporting and invoicing requirements laid out in the RFP? 
A44. Special Provisions Paragraph 19.2 addresses invoicing as agreed to between the 

parties.  Reporting required in Appendix F, Article V is required and will not be 
changed. 

 
Q45. Do you have a pricing template that we can use in our response? 
A45. No. 
 
Q46. The terms and conditions that would be flowed down to Bidder from Fairfax County include 

warranting the products, including warranting them against non-infringement (see Section 5.11 
of the Special Provisions). Bidder is a reseller of products, not the OEM. How can any reseller 
be expected to provide a standard warranty on all OEM products that we may resell to the 
agencies? 

A46. It is a business decision on the part of the Offeror to decide if it will offer the OEM 
warranties or provide their own for the offerings under this contract. 
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Q47. Could you please expand on below regarding supplier Commitment?, many agencies who use 

the current US Communities contract  and are also on your advisory committee choose to use 
others cooperative purchasing contracts such was WSCA for SW, and HW. And in California 
CMAS and SLP, are resellers expected not to participate in those contracts in the future? 

 
(a) Corporate Commitment. 
(i) The pricing, terms and conditions of the Master Agreement shall, at all times, be Supplier’s 
primary contractual offering of Products and Services to Public Agencies. All of Supplier’s 
direct and indirect marketing and sales efforts to Public Agencies shall demonstrate that the 
Master Agreement is Supplier’s primary offering and not just one of Supplier’s contract 
options. 

A47. Offeror must comply with Appendix D, Supplier Qualifications and Supplier Information, 
Commitments. 

 
Q48. Reference, 5 Program Requirements (5.1 and 5.1.1):  Is the reseller required to actually 

perform, with its own organization, service on all the Products and Services proposed? Or is 
the requirement to be able to provide service, i.e. such as reselling the manufacturer’s 
performed warranty and maintenance? 

A48. The requirement speaks to the capacity to be responsible for and ensure the 
Participating Public Agency receives the service. 

 
Q49. Reference 5.2:  If the Offeror is a reseller, then is the Offeror required to be an Authorized 

Service Provider for all the products offered and is the Offeror required to provide proof of 
certification for all the products offered? 

A49. Yes. 
 

Q50. If the Offer is a reseller and provides products other than those listed in sections 5.2, then is 
the Offeror required to be an Authorized Service Provider for the products offered? (e.g. Does 
the Offeror need to be an Authorized Service Provider for the Body Worn Cameras?) 

A50. Yes. 
 

Q51. Reference 5.7, Customer Service “Accessible service means that citizens have easy access to 
the organization”:  Does this mean that individual citizens will be making purchases through 
this contract? 

A51. No. 
 

Q52. Reference 5.9.2 Reporting Requirements:  The description of summary reports seems to be 
contradictory to the detail of the requested information. If the requirement is such that it 
requires all of this detail, including part number and serial number, then the report could easily 
be hundreds lines of detail for each customer order placed. Can the requirements be reduced 
to a reasonably manageable amount of information, since this could be up to $500 million of 
sales? 

A52. Offeror should propose its best solution. 
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Q53. Reference 5.9.2 Reporting Requirements:  Since the Lead Public Agency is requesting to be 

supplied with what amounts to detailed configuration information of any customers purchases, 
has the Lead Public Agency obtained the agreement of Participating Public Agencies to hold 
this confidential information? In today’s world of cyber security threats, many end user entities 
consider this confidential information and may be concerned about its distribution. 

A53. The information requested in 5.9.2 is information that would be made publicly available 
through any Freedom of Information Act request. 
 

Q54. Reference 5.11.5 and 5.11.6 Representations and Warranties:  Given that some technical 
information would be proprietary, how does the Lead Public Agency plan to handle data, 
provided by the Supplier or the Manufacturer, that is confidential information and not available 
to the general public? 

A54. Please see Special Provisions Paragraph 10. 
 
Q55. Reference 7 Cost Proposal Instructions, Tab 1 Proposed Product Pricing:  If the Offeror is a 

reseller, then does the Offeror need to supply a complete manufacturer’s price list or will the 
summary of the discounts percentages be acceptable? 

A55. All Offerors are required to provide the manufacturer’s price list as well as the discount 
percentages. 

 
Q56. Please provide a copy of the Fairfax County Master Purchase Agreement for review? 
A56. Any resulting contract will be comprised of the Request for Proposal and all Addenda, 

Contractor’s Technical and Cost Proposals, and any negotiated items thereafter. 
 
Q57. Will vendors be able to legally review the Administrative Agreement and suggest reasonable 

edits to the agreement? 
A57. The Administration Agreement must be signed, unaltered. 
 
Q58. Will a Vendor be eliminated for not submitting Financial Records considering private 

companies are not bound to making financial records public? 
A58. A private company may mark its financial records as proprietary if it has concerns about 

the release of private information. 
 
Q59. Will Fairfax County or US Communities be willing to sign a Non-Disclosure Agreement prior to 

the submission of Financials? 
A59. Reference Special Provisions Paragraph 10. 
 
Q60. Of the 168 Million in purchases from 2014, please provide a breakdown of the percentage of 

sales in the following categories: 
 

o Communications / Unified Communications and Collaboration / Mobility / 

VoIP 

o Core and Edge Data Network Switching 

o Wireless Data Technology 
A60. The $168 million in purchases for 2014 is Advisory Board usage across all U.S. 

Communities contracts.  Participating Public Agency spend for the Technology 
contract in 2014 was approximately $130 Million.  The contract is estimated to reach 
$200 Million in 2015.  The requested breakdown is not available. 
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Q61. Two pricing scenarios are presented, which don’t fit our industry (Communications / Unified 

Communications and Collaboration / Mobility / VoIP).  How should we present our pricing 
examples or can we submit a complete list of our Product Portfolio with List Pricing and 
Discounts included? 

A61. Offeror should note in its Cost Proposal that Tab 4 is not applicable. 
 

Q62. As new technologies, applications and 3
rd 

party products are introduced by our company, is 
there a process in place to add these offerings to our approved portfolio / pricing lists? If so, 
what is that process and how often can this be reviewed? 

A62. New products may be added if they are within the scope of the solicitation via a 
negotiated amendment to the contract. 

 
Q63. Is there any type of fee structure that includes additional fees that vendors will incur, i.e. 

management fees to the Purchasing Alliance? 
A63. See Appendix F Paragraph 5.1. 
 
Q64. Please describe the process and how often a Manufacturer can add Partners or Resellers of 

our Solution to the Contract? 
A64. Any added Partners or Resellers must agree to the Terms and Conditions of the RFP 

and awarded Contractor must submit requested additions for approval to County in 
writing.   

 
Q65. Since Maintenance, Managed Services, and Support are priced based on a specific solution 

configuration and deployment and can vary tremendously based on the Customer 
requirements, how do you suggest we propose Maintenance, Managed Services, and Support 
pricing? 

A65. Offeror should provide the requested pricing in the most cost effective way it can. 
 
Q66. When can vendor expect an addendum with all Questions submitted along with Answers? 
A66. The County will attempt to have all questions submitted prior to pre-proposal 

conference answered within one week after the pre-proposal conference. 
 
Q67. When can vendors expect to be notified that we have received an award to be on this 

Contract? 
A67. Per Special Provisions Paragraph 15, County requests that proposals remain valid for 

180 days. 
 
Q68. Products and Services Pages 1-8 and Certifications Page 12:  Must we have all the certs on 

page 12 no matter what we offer?  If we offer equivalent do we need to show equivalent certs? 
A68. For any manufacturer listed in Special Provisions Paragraph 5.2 that Offeror is 

proposing, the respective certification(s) is required.  Additionally, see answer to 
question Q19. 

 
Q69. Estimated Volume Page 9:  What is the estimated volume by state and agency type e.g. 

County Agencies, City Agencies, Higher Education, and K12? 
A69. Approximate volume in 2014 is as follows:  Counties $58 Million, Cities $30 Million, K-12 

$21 Million, Higher Education $7 Million, State Agencies $5 Million, Non-profits $2 
Million and Other $7 Million. 
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Q70. Estimated Volume Page 9:  Noted that the estimated board utilization is $168 mil.  What 

portion of that estimate is Fairfax County? 
A70. The County’s estimated spend through the U.S. Communities program in 2014 was $28 

million. 
 
Q71. Marketing Support Page 9:  Would you share specific examples of marketing activity done on 

behalf of the 2 current contract holders?   
A71. U.S. Communities’ role is to: 

a. Educate Participating Public Agencies about the program; 
b. Remove barriers for Participating Public Agencies to use the program; 
c. Open doors for the Supplier; and 
d. Train and educate Supplier 

This is accomplished in a variety of formats using print collateral, emails to the 55,000 
plus registered Participating Public Agencies, webinars, trade shows, etc.  There are 
eleven (11) Program Managers whose job function is to promote the program on a daily 
basis as well as marketing and administrative staff to support the program.  There are 
four (4) National founding Co-Sponsors and approximately ninety (90) State Sponsors 
who also market the program nationally and regionally.  The National Governors 
Association (NGA) has also recently joined as a sponsor of the program.  A few specific 
examples of marketing for the Technology contract include webinars, speaking 
engagements, participation in sourcing summits, article support, and solutions email 
campaigns. 

 
Q72. Reporting Requirements Page 14:  Is monthly reporting only submitted to Fairfax County?  
A72. Per Special Provisions Paragraphs 5.9 and 5.9.1 the referenced reports are due to 

Fairfax County and the Participating Public Agency. 
 
Q73. Cost Proposal Instructions Pages 17-18:   Does proposing a fixed discount off list meet the 

requirements of 7.1? 
A73. See Special Provisions Paragraph 7.3 Tab 1. 

 
Q74. Pricing commitment Page 49:  Will US Communities – Fairfax County consider fair and 

reasonable pricing vs. most favored contract? 
A74. Offeror must agree to the Supplier Commitments outlined in Appendix D. 
 
Q75. Pricing commitment Page 49:  Will US Communities provide the historical spend by 

school/agency and by products so we can review the historical information to negotiate with 
the manufacturers   
a.      Can this be broken down by type of contract? 
b.      We’d like to understand the out of the 500 M was awarded to Insight and Unicom.gov? 

A75. See answer to question Q69.  $500 Million is the estimated anticipated volume of the 
contract. 

 
Q76. Pricing commitment Page 49:  Will we be able to get a list of pre-proposal conference 

attendees 
A76. Yes. 
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Q77. Pricing commitment Page 49:  Will the questions addressed during the pre-proposal 

conference be captured and sent out to all bidders? 
A77. Questions addressed at the Pre-Proposal Conference will be memorialized in an 

Addendum. 
 
Q78. Does USC have a pricing template that we must use for our submission? 
A78. No. 
 
Q79. RFP page 14, paragraph 5.9.1, bullet 2, why would the County/PPA need to have a monthly 

report on “Price sheets showing price decreases on discontinued Products”? What is the intent 
of this requirement? As products are discontinued, there are no further price changes. 

A79. County desires price sheets showing price decreases on discontinued products to be 
able to take advantage of any potential discounted pricing for any product still available 
which is in discontinued status. 

 
Q80. RFP page 14, paragraph 5.9.1, bullet 3, please clarify the requirement for “Decreases on 

manufacturer’s prices on Products still to be manufactured.” 
A80. For products that have been ordered but have yet to be manufactured, County wants to 

know when a manufacturer has had a price decrease on those products to be able to 
take advantage of the lower available pricing.   

 
Q81. RFP page 23, paragraph 17.3: Since standard insurance policies may be modified or 

terminated at less than 45 days, will the County consider revising the policy to “Contractor will 
use commercially reasonable measures to ensure that no change shall be made in any 
insurance coverage without a forty-five day written notice to the County Purchasing Agent 
and/or Risk Manager”? 

A81. See answer to question Q36.  Offerors can offer exceptions to this language as part of 
their offer, however all exceptions must be clearly identified to be reviewed by the 
County’s risk management department should the Offeror be selected for award. 

 
Q82. Please confirm that the evaluation of the responses to Scenarios 1 & 2 are included in the 

scoring under: 
d. Reasonableness of cost proposal(s) – 25 points 

A82. Confirmed. 
 
Q83. Will you consider revising the language in the first sentence in Scenario 1 to: 

Scenario #1 
A metropolitan County has decided to procure and implement a Body Camera system 
(Wireless/Collaboration (voice)) in its County. 

A83. No. 
 
Q84. Are bidders required to provide a Technical Solution to both Scenarios? 
A84. If a Scenario is not applicable, Offeror should note this in its Cost Proposal Tab 4. 
 
Q85. Will there be any set-aside awards made under various socio-economic business 

classifications? 
A85. No. 
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Q86. The RFP references two proposal validity periods.  Please clarify if proposals are to be valid 

for 90 or 180 days. 

Page 22; Section 15:  Period that Proposals Remain Valid: Proposals will valid for a period 
of one-hundred and eithy (180) calendar days after the date specified for receipt of proposals. 

 

Page 31, Item Number 9:  Acceptance of Bids/Binding 90 Days: Unless otherwise specified, 
all formal bids submitted shall be binding for ninety (90) calendar days following bid opening 
date, unless extended by mutual consent of all parties. 

A86. Please see Special Provisions Paragraph 27. 

 

Q87. Reference page 18, Tab 5 OFFEROR QUALIFICATIONS AND EXPERIENCE, ITEM #3:  
Please clarify what is meant by “any applicable End User License Agreements (EULA) and 
Service Level Agreements (SLA)” as there is a long list of certifications and products 
requested in the solicitation and it is not clear which items will be required. 

A87. See answer to question Q29.  The intent is to include related EULA’s and SLA’s as a 
part of the contract to facilitate purchasing of products and services without having to 
negotiate these terms and conditions each time. 

 
Q88. Will suppliers that are selected for award on this contract be required to present their offered 

goods/services via this marketplace or can they also supply quotes/pricing directly to contacts 
that may work with on projects, RFP’s, etc.?  In other words, do ALL transactions have to go 
through the marketplace for this contract vehicle or is that simply another option for buyers to 
view a consistent catalog?  We ask because in cases where a very specific bill of materials 
must be built, is the expectation that such BOM’s be uploaded into the marketplace for all to 
view or can they be provided directly to the participating public agency? 

A88. The Marketplace is an option for Participating Public Agencies to access standard 
Products available from Suppliers.  Offeror may choose to sell through its normal 
methods to Public Agencies such as quoting/pricing directly, etc. 

 
Q89. Reference page 15, Section 5.8 FINANCING OPTIONS:  Can you please be more specific in 

terms of what you’re looking for respondents to supply here?  As an example, would be hard 
to provide financial rates given markets fluctuate.  Are you looking more for examples of the 
types of financial creativity and structures we can provide? 

A89. Yes, please provide any types of cost effective financial structures you offer. 
 
Q90. Can additional subcontractors be added to this contract post award? 
A90. Yes, Contractor must submit request to add subcontractors for approval to County in 

writing.  Additionally, see answer to question Q81. 
 

Q91. Although we are able to fulfill requests at competitive pricing nationally, our organization is a 
top tier reseller in the Western United States and primarily the Pacific Northwest, with a strong 
engineering influence.  It appears this solicitation is geared toward companies with a 
national/fulfillment presence only; is U.S. Communities open to choosing a regional supplier 
that can service end users at a high level, or are they limiting their interest to national 
suppliers? 

A91. Offeror will be evaluated based on its ability to service Public Agencies nationwide. 
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Q92. In 6.1, Tab 10, we are instructed to submit a “signed unaltered” copy of Appendix F; there are 

multiple sections in the body of Appendix F which require information to be filled in (“supplier” 
name on page 63, date of the start of the agreement term on page 64, supplier’s address 
information on page 71, etc.). Are bidders required to fill in all of those sections OR are we just 
instructed to fill in and sign the final page on the Appendix F (page 73)? 

A92. Completing the final page of Appendix F is acceptable. 
 
Q93. Please list the government entities that utilize this U.S. Communities Contract as their 

PRIMARY contract. 
A93. There are thousands of Public Agencies that utilize the contract and unfortunately, we 

have no way of knowing who uses the contract as a primary vehicle. 
 
Q94. Page 1, Section 2.2:  There are many public entities that DO NOT utilize this U.S. 

Communities contract as their primary procurement vehicle.  Clauses like 2.2 are not the 
industry standard in Public Sector IT procurement. Unless this clause is removed, this 
manufacturer would be unable to respond to the RFP.  Would U.S. Communities and Fairfax 
County consider eliminating clause 2.2? 

A94. No. 
 
Q95. Page 8, Section 3.1.18 and page 32, Section 17:  Sec. 3.1.18 invites OEMs to propose 

products and services from related companies but Section 17 prohibits a bidder from 
submitting more than one bid directly or indirectly, can an OEM submit a bid when its partners 
or related companies are submitting bids too? 

A95. To clarify, Introduction and Background Paragraph 3.1.18 applies only to Offerors 
responding to Paragraphs 3.1.1 and 3.1.2. An OEM may submit a bid when its partners 
or resellers are submitting bids too. 

 
Q96. Page 17, Section 6.1, Tab 3-Offerer Profile:  Please provide a definition of Subcontractor.  Are 

Resellers considered subcontractors? 
A96. If the Offeror presenting a proposal to the County is a reseller then, no, Offeror is not a 

subcontractor.  Any vendors working underneath that Offeror are considered 
subcontractors.  

 
Q97. Page 49, (a) Corporate Commitment:  Terms (i), (ii), (iii), (iv), and (viii) are onerous terms and 

could preclude this manufacturer from bidding on this contract.  Many state agencies will not 
use the U.S. Communities contracts for their purchasing, therefore it is impossible for this 
large manufacturer to make these types of commitments across its entire product line.  Will 
U.S. Communities remove the paragraphs listed above to encourage manufacturers to bid?  If 
U.S. Communities will not remove the terms mentioned above, will they limit these terms to the 
products or services the manufacturer proposes through this contract vehicle? 

A97. No.  Any Offeror responding to this RFP, whether a manufacturer or a reseller must 
agree to Appendix D, Supplier Qualifications and Supplier Information, Commitments. 
The terms and conditions of Appendix D apply to those products and services in 
Offeror’s proposal. 

16-0874 B 37 of 847



RFP 2000001701 
Addendum 2 
Page 15 

Attachment 1 
 

 

 
Q98. Page 50, (b) Pricing Commitment, Part (i):  Manufacturers that have their products and 

services on GSA schedules and other established Public Sector/Federal contracts cannot offer 
U.S. Communities lower pricing.  These terms are onerous and could preclude this 
Manufacturer from bidding on this contract.  Would U.S. Communities agree to remove 
paragraph (i) and allow price competition at the order level to drive additional 
discounts/savings? 

A98. No. 
 
Q99. 2.4 Objectives (page 1) – Section 2.4 provides that one of the objectives is to “combine the 

volumes of Participating Public Agencies to achieve cost effective pricing.”  Standard industry 
practice in this vendor’s industry to provide best pricing for those customers that:  (1) provide 
guaranteed sales; (2) large volume of sales; and/or (3) multi-year contracts.  It appears from 
this RFP that neither Fairfax County nor U.S. Communities can guarantee any volume of 
sales.  As such, what incentive do vendors have to provide their best possible pricing? 

A99. See Introduction and Background, Estimated Volume. 
 
Q100. 3.1 General Definition of Products and/or Services (page 1) – Section 3.1 provides the 

statement that Offerors are to propose the broadest selection of TECHNOLOGY PRODUCTS, 
SERVICES, SOLUTIONS, AND RELATED PRODUCTS AND SERVICES THEY OFFER.  
Sections 3.1.1 and 3.1.2 then provide a list of such products and services.   
a)   Are Sections 3.1.1 and 3.1.2 intended to be a partial list of products and services that 

vendors may offer? 
b)   If a vendor’s products and services do not fall within those specified under 3.1.1 and 3.1.2, 

would it be acceptable for such a vendor to offer their products and services under the 
catch-all of “Other Services and Solutions” listed on the bottom of page 2? 

c)   If a vendor develops other products and services after contract award, what is the process 
for amending the master contract to include additional products and services?  Please 
clarify 

A100. a) Introduction and Background Paragraphs 3.1.1 and 3.1.2 are intended for Offeror to 
provide a broad spectrum of Technology products and services to County and 
Participating Public Agencies. 
b) No. See answer to question Q1. 
c) Any awarded Contractor must submit a request to add new products and services for 
approval to County in writing. 

 
Q101. 4. Participating Public Agencies/Contracting Agent/MICPA (page 9) – The RFP provides that 

Fairfax County serves as the Lead Public Agency/Contracting Agent.  Also, each Participating 
Public Agency enters into a Master Intergovernmental Cooperative Purchasing Agreement 
(MICPA).  Further, it provides that, under the terms of the MICPA, the procurement by the 
Participating Public Agency shall be construed  
a)  Can you please clarify the Master Agreement as a contracting vehicle?  Is it a correct 

understanding that the vendor negotiates the Master Agreement with the Lead Public 
Agency (Fairfax County), and in the event that a Participating Public Agency wishes to ride 
the Master Agreement, in order to purchase products and services from the vendor, then 
they must enter into a MICPA?  Please confirm. 

b)   If this is a correct understanding, can you please clarify why a Participating Public Agency 
would be issuing a separate procurement?  It seems that if the Master Agreement is 
negotiated as a procurement vehicle, then no separate procurement would be necessary?  
What is the value to the vendor of negotiating a Master Agreement, if the vendor then has 
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to then enter into separate procurements with Participating Public Agencies?  Please 
clarify. 

c)   Are all state, counties, local government entities and/or public agencies permitted to ride 
the Master Agreement through the MICPA?  Please clarify. 

A101. a)  Participating Public Agencies consent to MICPA when registering with U.S.   
Communities on its website and only need to register once to utilize all U.S. 
Communities contracts.  Currently over 55,000 Public Agencies are able to purchase off 
of the Technology contract. 
b)  State statutes allow Participating Public Agencies to utilize the competitively 
solicited Master Agreement held by the Lead Public Agency (Fairfax County) without 
having to individually go through the full competitive bid process.  Each Participating 
Public Agency makes its own purchases with the awarded Supplier under the same 
terms and conditions as awarded by the Lead Public Agency. 
c)  Yes, with few exceptions. 

 
Q102. 4. Availability of Master Agreement (page 10) – The RFP provides that “U.S. Communities 

reserves the right to make available or not make available Master Agreements awarded by a 
Lead Public Agency to Participating Public Agencies.” 
a)   If a vendor enters into a Master Agreement with the Lead Public Agency, it is unclear why 

U.S. Communities would have the right to not make the Agreement available to 
Participating Public Agencies?  Can you please clarify the intent of this provision? 

b)   Under what circumstances would U.S. Communities not make the Master Agreement 
available to Participating Public Agencies? 

A102. a)  U.S. Communities manages and administers the U.S. Communities Program 
nationwide. 
b)  An example of a circumstance where U.S. Communities would not make the Master 
Agreement available to Participating Public Agencies is if an Offeror failed to comply 
with the terms and conditions of Appendix F. 

 
Q103. 3.1 Special Provisions, Contract Period and Renewal (page 11) – The RFP provides that 

the contract will be begin on date of award and terminate on the 3rd anniversary of the award. 
a)   Is it a correct understanding that the contract is for a base period of 3 years, with four one-

year options to extend? 
b)   What is the process for the exercise of the option years? 

A103. a) Yes 
b) Options are exercised through an Amendment to the Master Agreement. 

 
Q104. 3.1 Special Provisions, Contract Period and Renewal (page 11) – Regarding contract terms of 

individual contracts with purchasing entities:  
a)   Will all Participating Agencies continue to operate/procure according to their unique fiscal 

years or the Contract “fiscal year”?  Please clarify? 
b)   Will price increases take effect on the anniversary of the Master Agreement, or on the 

anniversary date of that individual Purchasing Agencies submit an order? 
A104. a) Participating Public Agencies will operate on their “fiscal years”. 

b) Price adjustments must be submitted and approved by County for the Master 
Agreement per Special Provisions Paragraph 9. 
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Q105. 5.1.2 Program Requirements (page 12) – The RFP states in Section 5.1 that a Qualified 

Offeror be an authorized reseller or direct manufacturer of the Products and Services.  Does 
this definition preclude from consideration vendors who are not authorized resellers or direct 
vendors of the specific Products and Services listed under the Introduction and Background, 
starting on page 3? 

A105. Yes. 
 
Q106. 5.5 Offeror Capabilities (page 13) – Section 5.5 provides a list of several capabilities that the 

Offeror will perform (see sections 5.5.1-5.5.7).  If one or more of these provisions simply do 
not apply to the products and services that a vendor is offering, is it a correct understanding 
that these provisions simply are “not applicable”?  Please clarify. 

A106. Offeror must note any requirements that are not applicable in its response. 
 
Q107. 5.9.3 Environmental Reporting (page 14) – The RFP indicates that vendors may, upon 

request, be required to provide periodic environmental impact reports. 
a)   Can you please provide a sample report?   
b)  In the event that the products offered are electronic in nature, such that there is no 

environmental impact, can the requirement for Environmental Reporting be waived? 
A107. a) This information is not available. 

b) No. 
 
Q108. 5.11.6 Index (page 15) – Section 5.11.6 provides for the creation of an index of information.  

Can you please provide clarification as to the intent of this requirement, and to what product(s) 
and/or service(s) that this may apply to? 

A108. This is to ensure compatibility of data across platforms so there is homogeneity of 
data. 

 
Q109. 5.12 Background Checks (page 15) – Section 5.12 provides for background checks for 

personnel “who work in a County owned/leased/rented facility.”  Is it a correct understanding 
that this only applies to personnel that would maintain an office in a County facility, but not to 
an employee that may be just visiting (e.g., for training or customer support)?  Please clarify. 

A109. If a staff member is onsite, they must have successfully completed a background 
check. 
 

Q110. 7. Cost Proposal Instructions (page 17) – Section 7.1 provides that the Offeror’s cost proposal 
must include “cost and pricing data.”  If an Offeror is offering a commercial item product for 
which “cost and pricing data” is simply not applicable, may this requirement be omitted or 
waived?  Please clarify. 

A110. Offeror must provide adequate information to establish the reasonableness of the 
proposed fees. 

 
Q111. 7.3 Tab 1 Proposed Product Offering (page 18) – Section 7.3 requires offerors to provide a 

detailed cost breakdown of their proposed pricing structure to include direct, indirect, general & 
administrative, overhead and profit cost details.  If an Offeror is offering a commercial item 
product for which this information is simply not applicable and/or available, may this 
requirement be omitted or waived?  Please clarify. 

A111. If offering a product, see Special Provisions, Paragraph 7.3 Tab 1. 
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Q112. 7.3 Tab 1 Proposed Product Offering (page 18) – Section 7.3 provides that price reductions, 

special offerings, sales or promotions shall be passed on to the County and Participating 
Agencies as soon as they are announced.  Is it a correct understanding that the price 
reductions, special offerings, sales or promotions or limited to those offered as part of the 
Master Agreement?  What about price reductions, special offerings, sales or promotions that 
may be offered to the vendor’s customers outside of the Master Agreement?   Please clarify 
the intent of this paragraph. 

A112. See Appendix D, Supplier Qualifications and Supplier Information, Commitments.  If 
Offeror is offering price reductions, special offerings, sales or promotions to Public 
Agencies outside of the Master Agreement, it must also offer those price reductions, 
special offerings, sales or promotions through the Master Agreement.  See answer to 
question Q12 for a definition of Public Agencies.  Price reductions, special offerings, 
sales or promotions to the federal government or the private sector would not apply. 

 
Q113. 9.1 Pricing (page 19) – Section 9.1 provides that the pricing structure, discounts and fees will 

remain firm in the first 365 days, and that any changes “may be based on CPI”.  If a vendor’s 
products are not a commodity to which CPI would apply, may a vendor propose price 
increases based on standard industry practice?  Please clarify. 

A113. Special Provisions Paragraph 9.1 indicates “or other relevant indices” to offer 
flexibility. 

 
Q114. 9.2 Pricing (page 19) – Section 9.2 provides that the request for a price change must be 

documented with multiple factors.  If a vendor’s products are not a commodity to which CPI 
would apply, may a vendor simply provide pricing for all years of the proposed contract term 
(base 3 years plus four one-year option years), as this is our standard industry practice, and 
leads to procurement efficiency as it alleviates the contract administration need of engaging in 
negotiations on an annual basis. 

A114. Yes. 
 

Q115. 19.1 Statistical Reports (page 24) - Under section 19.1, what data is to be provided in these 
statistical monthly and annual tabulated reports?  Is this requirement duplicative of any of the 
reports under 5.9.1, 5.9.2, 5.9.3, or the management reports identified in the Supplier 
Qualifications and Supplier Information section of (7) Administration? 

A115. Special Provisions Paragraph 19.1 relates to federal and state mandated reporting 
requirements.   Paragraph 5.9 relates to specific requirements for the County and 
Participating Public Agencies for this RFP.  Supplier Qualifications and Supplier 
Information, Administration, Item 7, is for any additional reporting your company can 
offer. 

 
Q116. 19.3 Invoices (page 24) - Under section 19.3, since our invoices are systematically generated 

and mailed by the 8th of each month, would it be acceptable to add additional mail time of 7 
days, for a received date of the 15th of each month? 

A116. Offeror should propose the most effective way it can meet the requirements of the RFP. 
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Q117. 24 Project Audits (page 25) - Under section 24.1, can you provide additional detail on the 

types of costs and data that would be required for a successful audit? 
A117. Audits can vary greatly depending on the type of audit so this information is not 

available.   
 
Q118. 29 Use of Contract by Other Public Bodies (page 26) – Section 29.4 indicates that each public 

body has the option of executing a separate contract with the Contractor.  It appears to defeat 
the purpose of negotiating a Master Agreement with the Lead Public Agency if the vendor then 
has to turn around and negotiate a separate agreement with the Participating Public Agency.  
Isn’t that the purpose of the MICPA?  Please clarify how this results in procurement efficiency. 

A118. This paragraph is for the benefit of local DC metro area jurisdictions.  Just as language 
in the Master Intergovernmental Cooperative Purchasing Agreement states that the 
“Master Agreements” are “subject to any applicable local purchasing ordinances and 
the laws of the State of purchase”. 

 
Q119. 32. HIPAA Compliance (page 27) – If a vendor is not offering a product or service that impacts 

HIPAA, does this provision get struck as simply not applicable? Please clarify. 
A119. If Offeror is not offering a product or service that impacts HIPAA, Offeror should note 

as not applicable. 
 
Q120. General Terms and Conditions, 32 – Termination for Convenience (page 32) – In the General 

Conditions and Instructions to Bidders, page 32, Paragraph 32, there is a Termination for 
Convenience.  The RFP states that the “Contract may be terminated in whole or in part by the 
County whenever the County Purchasing Agent shall determine that such a termination is in 
the best interest of the County.   
a) If the Contract is terminated for convenience by the Lead Agency, what is the effect of the 

cancellation on the Participating Agencies?  Does cancellation by the Lead make the 
contract null and void for all Participating Agencies? 

b) Given the potential size of this solicitation and the potentially large number of Participating 
Agencies, termination for convenience would seem to not be in the best interests of all 
Participating Agencies.  As such, we would request that this provision be removed or 
modified to allow existing agreements to survive until their specific term is completed.    

A120. a) Yes. 
b) We will not be removing this paragraph. 

 
Q121. General Terms and Conditions, Section 78 Venue (page 39) - On page 39, Venue is in 

accordance with the laws of Virginia but under the Administration Agreement, on page 72 of 
Appendix F, the agreement is governed and interpreted in accordance with the laws of the 
State of California.  Please clarify. 

A121. General Terms and Conditions, Section 78 Venue applies to the Master Agreement.  
Appendix F applies to the Administration Agreement.   

 
Q122. Supplier Qualifications and Supplier Information, Corporate Commitment (page 48) – Section 

(a)(i) states that the pricing will be the Supplier’s primary contractual offering of Products and 
Services to Public Agencies.  Vendors may have other contracts and other master agreements 
with other entities.  Is it the intent of this provision that this is the primary price offerings for any 
Public Agencies that wish to purchase under this Master Agreement (e.g., through a MICPA)?  
Or is it the expectation that the vendor will offer this same pricing to any customers, whether 
they purchase under the Master Agreement or outside of the Master Agreement?  Please 
clarify. 
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A122. The pricing under the Master Agreement must be the lowest overall pricing (net to 
purchaser) by Supplier for Public Agencies over any other available pricing.  See 
Supplier Qualifications and Supplier Information, Pricing Commitment. 

 
Q123. Supplier Qualifications and Supplier Information, Corporate Commitment (page 48) – Section 

(a)(ii) states that the Supplier’s sales force shall always present the Master Agreement when 
marketing Products or Services to Public Agencies.  Vendors may have other contracts and 
other master agreements with other entities.  Is it the intent of this provision that the sales 
force offer the Master Agreement pricing only to those Public Agencies that wish to purchase 
under the Master Agreement?  Or is it the intent of this provision that the sales force quote this 
pricing to all of their Public Agency customer, regardless of whether they are purchasing off 
the Master Agreement, or outside the Master Agreement (e.g., another contract vehicle and/or 
a separate procurement).  Please clarify. 

A123. Supplier must present the Master Agreement as its primary offering to all Public 
Agencies.  It is the Public Agency’s decision to determine if it wants to utilize the 
Master Agreement. 

 
Q124. Supplier Qualifications and Supplier Information, Corporate Commitment (page 48) – Section 

(a)(iii) and (a)(viii) states that Supplier shall advise all Public Agencies that are existing 
customers of Supplier as to the pricing offered through the Master Agreement.  Vendors may 
have multiple other contracts and other master agreements with other entities.  Is it the intent 
of this provision that the Supplier transition all other customers to the pricing on this Master 
Agreement? 

A124. No, the intent is to advise all Public Agencies that are existing customers of the Master 
Agreement.  It is the Public Agency’s decision to determine if it wants to utilize the 
Master Agreement.  

 
Q125. Supplier Qualifications and Supplier Information, Pricing Commitment (page 49) – This 

provision may be applicable to vendors that provide commodities. However, if a vendor is 
offering a product or service that is not a commodity, and the pricing fluctuates due to 
numerous factors including the number of users, content offering, usage history, etc., these 
pricing commitments are difficult, if not impossible, for non-commodity vendors to meet.  As 
such, would the Lead Public Agency consider deleting or modifying these provisions under 
such circumstances?  If not, how does a vendor of a non-commodity product price their 
product, taking into account their standard pricing factors, and still adhere to these pricing 
commitments? 

A125. It is up to the Offeror to propose tiered fees, rebate structures or other pricing based on 
size, volume or other measure. 
 

Q126. Supplier Qualifications and Supplier Information, Pricing Commitment (page 49) – This 
provision may be applicable to vendors that provide commodities. However, if a vendor is 
offering a product or service that is not a commodity, and the pricing fluctuates due to 
numerous factors, how is the vendor of a non-commodity product expected to adhere to these 
pricing commitments.  We provide a unique product that is customized to the needs of our 
government customers.  It is our experience that each customer has unique needs, so we 
customize our offering to each customer’s needs (we do not offer a “one size fits all” product).  
Under these circumstances, what is the expectation with respect to the pricing commitment?  
Is it sufficient that the vendor provide equivalent pricing for similarly situated customers, based 
on content, users, usage history, etc.?  Please clarify. 

A126. Yes. 
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Q127. Supplier Qualifications and Supplier Information, Pricing Commitment (page 49) – Section 

(b)(i) provides that Supplier represents that the pricing offered under the Master Agreement is 
the lowest overall pricing on Products and Services it offers to Public Agencies.  Is it the intent 
of this provision that the Supplier guarantee that it is offering its best Master Agreement pricing 
to those Public Agencies that want to purchase under the Master Agreement?  Or is the intent 
of this provision that the supplier represents that this is the lowest pricing to any Public 
Agency, whether they are purchasing under the Master Agreement, or outside of the Master 
Agreement?  Please clarify. 

A127. Pricing must be the lowest overall available pricing (net to purchaser) on Products and 
Services that it offers to Public Agencies. 

 
Q128. Supplier Qualifications and Supplier Information, Pricing Commitment (page 49) – Under 

Pricing Commitment (b)(i), the RFP asks the Supplier to represent that the pricing offered is 
the lowest overall pricing (net to purchaser) on Products and Services that is offers to “Public 
Agencies”.  Please provide comprehensive definition of Public Agencies to accurately assess 
the scope and application of this provision throughout subsection (b) Pricing Commitment, 
specifically with regards to (b) (i), (ii), and (iv).  In addition, please confirm if “Public Agencies” 
is meant to reflect the defined term “Participating Public Agencies”? 

A128. See answer to question Q12.  Additionally, see Appendix F Recitals, second paragraph. 
 
Q129. Supplier Qualifications and Supplier Information, Pricing Commitment (page 49) –Under 

Pricing Commitment (b)(i), the RFP states that the pricing will be evaluated on either an overall 
project basis or the PA’s actual usage.  When referring to evaluated, is this meant to describe 
the evaluation of the Supplier’s overall proposal or of their pricing offered during the course of 
the contract after an award?  Could you please expound upon the intent behind “overall project 
basis” and “actual usage” as factors used to evaluate pricing? 

A129. Supplier must demonstrate on an ongoing basis to Public Agencies that its pricing is 
the lowest overall available pricing (net to purchaser) on Products and Services that it 
offers to Public Agencies.  Supplier can demonstrate this on an overall project basis or 
by utilizing Public Agency’s actual usage. 
 

Q130. Supplier Qualifications and Supplier Information, Pricing Commitment (page 49) –Under 
(b)(ii)(A), if the state contract is available only to a certain group of state agencies, would 
pricing under the Master Agreement only need to be made available to the matching subgroup 
of state agencies?   

A130. Yes. 
 
Q131. Supplier Qualifications and Supplier Information, Contracts Offering Lower Prices (page 49) – 

Vendors may have multiple other contracts and other master agreements with other entities 
(whether statewide agreements, regional cooperative agreements, or individual contracts).  If 
any of these contracts have lower pricing than the Master Agreement, is it the intent of this 
provision that the vendor than provide the same lower pricing under the Master Agreement?  
Please clarify. 

A131. Yes, See Supplier Qualifications and Supplier Information (b)(ii)(A)(B) and (C). 
 

Q132. Supplier Qualifications and Supplier Information, Deviating Buying Patterns (page 49) – Can 
you please define what you would consider a “Deviating Buying Pattern” and under what 
circumstances this exception to the Pricing Commitment would apply? 

A132. This language is more appropriate for product based contracts.  An example would be 
100 truck-loads of copy paper compared to the purchase of 10 cases for office supplies. 
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Q133. Supplier Qualifications and Supplier Information, Deviating Buying Patterns (page 49) –  

a) Can (b)(iii) on page 49, be interpreted to apply to GSA and FEDLINK federal supply 
schedule agreements, and thereby exclude them from the pricing commitment?   

b) Can (b)(iii) be interpreted to apply to other state master agreements or regional 
cooperative agreements, and thereby exclude them from the pricing commitment?  Please 
clarify. 

A133. a)  If a Public Agency, as defined in the RFP, can access the GSA and FEDLINK federal 
supply schedule agreements, then the Supplier Qualifications and Supplier Information, 
Commitments apply. 
b) No. 

 
Q134. Supplier Qualifications and Supplier Information, Section (d) (v) Sales Commitment (page 51) - 

Under this provision, how is the Supplier to perform this registration confirmation task?  Does 
the County have a registration tool that can be accessed to identify if the Agency has 
registered?  Can the County provide a registration document to the Supplier as each Public 
Agency registers?  Will the Agencies supply this information on their PO's? 

A134. Supplier will have access to this information through the U.S. Communities intranet 
website. 
 

Q135. U.S. Communities Administration Agreement Instructions (page 52) – The RFP provides that 
the executed U.S. Communities Administration Agreement is required to be submitted with the 
supplier’s proposal without exception or alteration.  It is this vendor’s standard industry 
practice that such agreements are negotiated mutually by both parties.  Will U.S. Communities 
be willing to negotiate the terms of the Administration Agreement?  Please clarify. 

A135. No. 
 

Q136. Supplier Qualifications and Supplier Information, Section 7 (page 60) – Please clarify what is 
meant by commodity histories, procurement card histories, and green spend.  Is there a 
sample report or template that you can provide?   

A136. Supplier Qualifications and Supplier Information, Administration, Question 7, please 
describe any abilities your company has in providing historical spend of products and 
services, any historical spend through a procurement card, any spend considered to be 
environmental/sustainable, and any other reports you can offer to a Participating Public 
Agency. 
 

Q137. Administration Agreement, Section 5.1 Fees and Reporting (page 69) - Is Supplier authorized 
to include the 2% administrative fee in the proposed pricing to the County and Participating 
Agencies? 

A137. Yes, pricing is net to purchaser. 
 

Q138. Administration Agreement, Section 5.4 Online Reporting (page 70) – What is the purpose of 
this reporting if the Supplier has already provided quarterly sales reports under Fees and 
Reporting section 5.2?  On its face, it appears to be duplication of effort and resources. 

A138. These are additional reports and not a duplication of reports.   
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Q139. Administration Agreement, Section 6.4 Notices (page 71) - is it acceptable to submit reports 

electronically, to support our green initiatives?  Reporting requirements under sections 5.9, 19, 
and (7) Administration of Supplier Qualifications could potentially result in hundreds of reports 
monthly. 

A139. How a report is delivered will be determined by the County or Participating Public 
Agency, depending on the type of report and needs of the particular entity. 

 
Q140. Appendix F - Sales Report Format (page 75) - The Supplier ID is a required field in the Sales 

Report and a Supplier ID Table is supposed to be included in the Sample Sales Report Format 
document.  This Table is missing from the document.  Can you provide this Supplier ID Table? 

A140. This information will be provided upon award. 
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Website:  www.fairfaxcounty.gov/dpsm 

Phone (703) 324-3201, TTY: 1800- 828-1140, Fax: (703) 324-3681 

 

 

 
 
 

DATE: August 24, 2014 
 

ADDENDUM NO. 1 
 
TO:   ALL PROSPECTIVE OFFERORS 
 
REFERENCE:  RFP 2000001701 
 
TITLE:   Technology Products, Services, Solutions and Related Products and Services 
 
DUE DATE/TIME: September 24, 2015 @ 2:00 PM (Revised) 
 
 
The referenced request for proposal is amended as follows: 
 

1. The due date and time have been changed to September 24, 2015 @ 2:00 PM.  
2. The last date we will receive questions regarding this RFP will be September 11, 2015 by 2:00 

PM EST. 
3. Other revisions to RFP paragraphs are listed as per attached. 

 
 
All other terms and conditions remain unchanged. 
 

 
____________________________ 
Kristy D. Varda, CPPB 
Contract Specialist II 
 
 
THIS ADDENDUM IS ACKNOWLEDGED AND IS CONSIDERED A PART OF THE SUBJECT 
REQUEST FOR PROPOSAL: 
 
__________________________________________________________________________ 

Name of Firm 
 
 
_________________________________   __________________________ 

(Signature)   (Date) 
 
 
A SIGNED COPY OF THIS ADDENDUM SHOULD BE INCLUDED IN THE TECHNICAL PROPOSAL 
OR RETURNED PRIOR TO DUE DATE/TIME. 
 
Note:  SIGNATURE ON THIS ADDENDUM DOES NOT SUBSTITUTE FOR YOUR SIGNATURE ON 

THE ORIGINAL PROPOSAL DOCUMENT.  THE ORIGINAL PROPOSAL DOCUMENT MUST 
BE SIGNED.  

 

A D D E N D U M 

  

C o u n t y  o f  F a i r f a x ,  V i r g i n i a  
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RFP PARAGRAPH REVISIONS 

 
1. Replace paragraph 16.6 of the Special Provisions with: 

 
16.6. Proposal Evaluation Criteria 

 
The following factors will be considered in the award of this contract: 

 
a. Offeror’s Products and Services Offerings    10% 

 
b. Offeror’s PROPOSAL of work as outlined in Special   20% 

Provisions, Paragraph 5 Program Requirements 
 

c. Offeror’s Qualifications as well as the financial    15% 
stability of the firm and references of the firm 

 
d. Offeror’s understanding an acceptance of SUPPLIER    10% 

COMMITMENTS and response to SUPPLIER WORKSHEET 
 

e. Offeror’s response to SUPPLIER INFORMATION   20% 
 

f. Reasonableness of cost proposal(s)     25% 
 

2. Replace paragraph 11.1 of the Special Provisions with: 
 

Lonnette Robinson, CPPB, Contract Supervisor 
Department of Purchasing and Supply Management 
Telephone: (703) 324-3281 
Lonnette.Robinson@fairfaxcounty.gov 

 
3. Add the following Paragraph 34 to the Special Provisions: 

 
34.1 Offerors responding to this RFP are advised that Participating Public Agencies may participate in 

the Federal Universal Service Fund (E-Rate) program governed by the Federal Communications 
Act of 1996 (Snowe-Rockefeller-Exon-Karrey amendment).  This program provides eligible 
members the opportunity to receive discounts for certain products and services provided by 
vendors.  

 
34.2 E-Rate eligibility is not required to be considered for contract award, and will not be a part of the 

evaluation of proposals. 
 

34.3 To be eligible to be utilized by -Participating Public Agencies seeking E-Rate reimbursement: 
 

a. Contractor shall have, at a minimum, a working knowledge of the Universal Service 
Fund (“USF”) program for schools and libraries. 

 
b. Contractor shall be a service provider as defined by the E-rate Program. 

 
c. Contractor shall agree to participate in the E-rate Program and to cooperate fully and in 

all respects with USC member’s E-rate Program to ensure that USC members receive 
all of the E-rate funding for which it has applied and to which it is entitled in connection 
with Contractor’s services and/or products. 

 
d. Contractor shall submit with its proposal a Service Provider Identification Number 

(“SPIN”). 
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e. Contractor shall provide to Participating Public Agency’s staff and/or E-rate Consultant 

in a timely manner, within the posted E-Rate deadlines, all of the information and 
documentation that the Contractor has or that Contractor reasonably can acquire that 
Participating Public Agencies may need to prepare E-rate applications and/or to 
document transactions eligible for E-rate support (www.sl.universalservice.org). 

 
f. At Participating Public Agency’s discretion and consistent with E-rate Program 

regulations, Contractor either shall (a) apply the approved E-rate discount to all services 
and/or products approved for funding and invoice the Universal Service Administrative 
Company for the balance or (b) remit to FCPS the E-rate discounted amount pursuant 
to the Billed Entity Application Reimbursement Process or any other reimbursement 
process in effect. 

 
g. Contractor shall list, price, and invoice separately any services that are ineligible for E-

rate funding. 
 

h. Contractor must not be currently on red light status by Universal Service Administration 
Company (USAC) and immediately notify -County and U.S. Communities if placed on 
red light status.  

 
i. Contractor must not be currently debarred from E-rate participation by the Federal 

Trade Commission (FCC) and immediately notify County and U.S. Communities if 
debarred.  
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PRE-PROPOSAL CONFERENCE 
 

RFP2000001701 
 
 
An optional pre-proposal conference will be held on August 26, 2015 at 10:30 
A.M. at the Fairfax County Government Center, 12000 Government Center 
Parkway, Conference Room 4/5, Fairfax, Virginia 22035. The purpose of this 
conference is to allow potential offerors an opportunity to present questions and 
obtain clarification relative to any facet of this solicitation. 
 
While attendance at this conference will not be a prerequisite to submitting a 
proposal, offerors who intend to submit a proposal are encouraged to attend. 
Bring a copy of the solicitation with you. Any changes resulting from this 
conference will be issued in a written addendum to the solicitation. 
 
All questions pertaining to this RFP should be submitted in writing to the 
contract specialist, Kristy D. Varda at dpsmteam1@fairfaxcounty.gov or 
kristy.varda@fairfaxcounty.gov prior to the pre-proposal conference by close of 
business, August 21, 2015. 
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FAIRFAX 
COUNTY 
 

 

         V  I  R  G  I  N  I  A               TELEPHONE: (703) 324-3201  FAX: (703) 324-3228  TTY: 1-800-828-1140 
 

ISSUE DATE: 
August 12, 2015 

REQUEST FOR PROPOSAL NUMBER: 
2000001701 

TITLE: Technology Products Services Solutions 

DEPARTMENT: 
Purchasing & Supply 
Management 

DUE DATE/TIME:
September 17, 2015 / 2:00 P.M. 

CONTRACT SPECIALIST:  Kristy Varda at 703-324-
3217; kristy.varda@fairfaxcounty.gov  

Proposals - In accordance with the following and in compliance with all terms and conditions, unless otherwise noted, the 
undersigned offers and agrees, if the proposal  is accepted, to furnish items or services for which prices are quoted, delivered 
or furnished to designated points within the time specified.  It is understood and agreed that with respect to all terms and 
conditions accepted by Fairfax County the items or services offered and accompanying attachments shall constitute a contract. 

Note: Fairfax County does not discriminate against faith-based organizations in accordance with the Code of Virginia, § 2.2-
4343.1 or against a bidder or offeror because of race, religion, color, sex, national origin, age, disability, or any other basis 
prohibited by state law relating to discrimination in employment in the performance of its procurement activity. 

 
NAME AND ADDRESS OF FIRM: 
 

 
Telephone/Fax No.: 

 
 

 
 

 
E-Mail Address: 

 
 

 
 

 
Federal Employer Identification No or  

 
 

 
 

 
Federal Social Security No.(Sole 

Proprietor) 

 
 

 
 

 
Prompt Payment Discount: 

 
__% for payment within ___days/net 
___ days 

 
 

 
State Corporation Commission (SCC) 

Identification No. 

 
 

By signing this proposal, Offeror certifies, acknowledges, understands, and agrees to be bound by the 
conditions set forth in the General Conditions and Instructions to Bidders as described in Appendix A, 
the Certification Regarding Ethics in Public Contracting set forth in Appendix B, and by any other relevant 
certifications set forth in Appendix B.   

BUSINESS CLASSIFICATION – Described in Appendix B - CHECK ONE:   LARGE (Y)  SMALL (B) 

  MINORITY-OWNED SMALL (X)   MINORITY OWNED LARGE (V)    WOMEN-OWNED SMALL (C) 

  WOMEN OWNED LARGE (A)    NON PROFIT (9) 

CHECK ONE:   INDIVIDUAL    PARTNERSHIP    CORPORATION 
  State in which Incorporated:  

    
Vendor Legally Authorized Signature  Date   

    
Print Name and Title    

Sealed proposals subject to terms and conditions of this Request for Proposal will be received by the Fairfax County 
Purchasing Agent at 12000 Government Center Parkway, Suite 427, Fairfax, Virginia 22035-0013 until the date/time specified 
above. 
 

AN EQUAL OPPORTUNITY PURCHASING ORGANIZATION 

(DPSM32) rev 08/2013      

DEPARTMENT OF PURCHASING & SUPPLY MANAGEMENT 
12000 GOVERNMENT CENTER PARKWAY, SUITE 427 

FAIRFAX, VIRGINIA 22035-0013 
 

www.fairfaxcounty.gov/dpsm 
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1. MASTER AGREEMENT  
 
Fairfax County (herein “Lead Public Agency”) on behalf of itself and all states, local governments, school 
districts, and higher education institutions in the United States of America, and other government 
agencies and nonprofit organizations (herein “Participating Public Agencies”) is soliciting proposals from 
qualified suppliers to enter into a Master Agreement for a complete line of Technology Products, 
Services, Solutions and Related Products and Services (herein “Products and Services”).  
 

2. OBJECTIVES 
 
2.1. Provide a comprehensive competitively solicited Master Agreement offering Products and 

Services to Participating Public Agencies; 
 
2.2. Establish the Master Agreement as a Supplier’s primary offering to Participating Public Agencies; 
 
2.3. Achieve cost savings for Suppliers and Participating Public Agencies through a single competitive 

solicitation process that eliminates the need for multiple bids or proposals;  
 
2.4. Combine the volumes of Participating Public Agencies to achieve cost effective pricing;  
 
2.5. Reduce the administrative and overhead costs of Suppliers and Participating Public Agencies 

through state of the art ordering and delivery systems; 
 
2.6. Provide Participating Public Agencies with environmentally responsible products and services. 
 

3. GENERAL DEFINITION OF PRODUCTS AND/OR SERVICES  
 
3.1. Offerors are to propose the broadest possible selection of TECHNOLGOY PRODUCTS, 

SERVICES, SOLUTIONS, AND RELATED PRODUCTS AND SERVCES they offer.  The 
intent of this solicitation is to provide Participating Public Agencies with products and services 
to meet their various needs.  Therefore, the Offerors should have demonstrated experience in 
providing the Products and Services as defined in this RFP, including but not limited to:  
 

3.1.1. Technology Products:  A complete portfolio of technology products such as desktops, 
laptops, tablets, PDA’s, servers, storage, ruggedized devices, thin clients, printers, monitors, 
multifunction printers, scanners, plotters, projectors, video conferencing, teleconferencing, 
analog phones, VoIP phones, conference phones, audiovisual equipment such as computer-
video interfaces, switchers, matrix switchers, distribution amplifiers, video scalers, scan 
converters, processing devices Ethernet control interfaces and high resolution cables, 
instructional equipment, security equipment, cabling, modems, wired and wireless networking, 
networking to support server, storage and client applications such as routers and switches, 
software, computer accessories, computer components, power protection, data protection, 
video cameras, virtualization products, systems and network management tools, database 
products, data center facilities (racks, fire suppression, electrical, HVAC, generator, physical 
access controls) as well as any other technology products available from Offeror. 
 

3.1.2. Technology Services and Solutions:  A complete portfolio of technology services and 
solutions such as systems configuration, testing, software copying, hardware and software 
installation, upgrades and/or maintenance, system integration, network integration, extended 
warranties, warranty service, staff augmentation and any other services and solutions 
available from Offeror.  Specific requirements will be developed on a task order basis and may 
include, but is not limited to, services and solutions such as:  

 
 Virtualization:  Transform data center with virtualization to consolidate servers, reduce 

energy consumption, increase IT capacity, add system flexibility and prepare for cloud 
computing. 
 

 Physical Security: Security solutions seaports, airports, water and wastewater, 
transportation, critical infrastructure, perimeter defense, physical and logical access 
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control, identity management, antiterrorism protection, automated alarms and alerts, 
integration with databases containing critical security information, cyber security and 
asset management, endpoint security and other network security and IT security. 

 
 Communications:  Communication solutions to converge voice, data and video 

communications onto a single, secure IP-based network. 
 

 Cloud:  Cloud solutions for scalable computing and storage capacity and rapid self-
provisioning computing capabilities.  This may include, but is not limited to, Cloud 
Infrastructure as a Service (IaaS), Cloud Software as a Service (SaaS) and Cloud 
Platform as a Service (PaaS). 

 
 Infrastructure:  Infrastructure solutions such as data center management, network 

modernization and migration, desktop virtualization, risk and vulnerability 
management, and IT service management. 

 
 Data Management:  Data management solution which uses technologies such as thin 

provisioning, de-duplication and automated storage tiering to improve storage 
utilization. 

 
 Visual Communications:  Visual communications that integrate audio, video, voice and 

presentation capabilities. 
 

 UCC (Unified Communications and Collaboration):  UCC video teleconferencing 
solutions that provide for critical infrastructure, emergency operations centers, 
command rooms, fusion centers, training rooms, and classrooms. 

 
 Broadcast Studio:  Broadcast studio solutions for staff that oversee communications 

and public broadcast efforts which provide integration (system design engineering), 
fabrication, budgeting, scheduling, engineering, architectural planning (technical 
grounding, power distribution and facility load requirements), and equipment 
specification (video, audio, network and storage technologies). 

 
 Law Enforcement:  Public safety solutions such as in-car video, body worn cameras, 

license plate recognition, mobile computing, city surveillance, and digital evidence 
management.  

 
 Mobility:  Mobility services to keep users connected, responsive and secure such as 

email protection, download prevention, containerize content on devices, self-
destructing content, and content linked back to the user. 

 
 Asset Management:  Asset management solutions to identify and manage installed 

software, hardware and license entitlements. 
 

 Data Protection:  Data protection to protect, backup, recover and archive data and 
applications. 

 
 Energy and Water Conservation:  Energy and water conservation solutions to deploy 

advanced metering infrastructure (AMI) systems designed to measure, collect, 
analyze and monitor usage real time. Examples of projects include automated meter 
projects, SCADA (Supervisory Control and Data Acquisition) projects, and security 
projects. 

 
 Financial Services:  Financing options such as lease, lease to own, lease with option 

to own, and IT as a Service. 
 

 Other Services and Solutions:  Services and solutions not listed above that may be 
proposed by Offeror. 
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3.1.3. Cisco Products, Services and Solutions   
 

3.1.3.1. Cisco Products:  A complete offering of Cisco products including, but not limited to, 
application networking services products, blade switches, cloud and systems 
management, collaboration endpoints, conferencing, connected safety and security, 
customer collaboration, data center management and automation, data center 
switches, infrastructure software, interfaces and modules, networking software, optical 
networking, routers, security, servers, service exchange, storage networking, 
switches, unified communications, video, wireless, and any other products offered by 
Cisco. 
 

3.1.3.2. Cisco Services and Solutions:  A complete offering of Cisco services and solutions 
including, but not limited to, cloud and systems management services, collaboration 
services, collaboration endpoints services, conferencing services, data center and 
virtualization services, enterprise network services, routing services, security services, 
services for application networking services, storage networking services, switching 
services, unified communication services, unified computing services, video services, 
wireless services and any other services and solutions offered by Cisco. 

 
3.1.4. HP Products, Services and Solutions 

 
3.1.4.1. HP Products:  A complete offering of HP products including, but not limited to: 

 Computers:  Desktops, laptops, tablets, monitors, workstations, accessories, 
point of sale computers for retail environments, thin client software portfolio, 
digital signage and any other computer equipment and software available 
from HP. 

 Networking:  Data center networking, software-defined networking, switches, 
wireless networking, campus networking and any other networking available 
from HP. 

 Servers:  Blade servers, scalable servers, integrity mission-critical servers, 
rack and tower servers and any other servers available from HP. 

 Software:  Application lifecycle management, big data analytics, business 
service management, enterprise security, hybrid cloud management, 
information governance, information management, IT service management, 
mobile solutions, operations management, software-defined data center, 
DevOps solutions and any other software available from HP. 

 Storage:  Primary storage, backup, recovery and archive storage, enterprise 
application storage, primary storage, software-defined storage, Simply 
StoreIT solutions and any other storage available from HP. 
 

3.1.4.2. HP Services and Solutions:  A complete offering of HP services and solutions 
including, but not limited to, analytics and data management, applications services, 
business process services, data center, workload and cloud services, enterprise 
security services, IT financing and asset recovery services, mobility and workplace 
services, support services, technology consulting, computing services, big data 
solutions, cloud solutions, mobility solutions, security solutions, converged systems 
solutions, small and midsize organization solutions, total access education solutions, 
and any other services and solutions offered by HP. 
 

3.1.5. Dell Products, Services and Solutions 
 
3.1.5.1. Dell Products:   

 General Products:  A complete offering of Dell products including, but not 
limited to, laptops, notebooks, PDA’s, desktops, workstations, thin clients, 
monitors, servers, accessories, battery back-up, power or surge, cables, data 
storage and drives, networking, digital imaging such as cameras and 
scanners, memory and system components, office equipment, sound and 
multimedia, telecommunications products, video monitors, cards and 
projectors, interactive whiteboards, DVD’s, books, music and video,  
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 Software:  A complete offering of Dell software including, but not limited to, 
information management, data protection, data center and cloud 
management, mobile workforce management, security, platforms and any 
other software offered by Dell. 

 
3.1.5.2. Dell Services and Solutions:  A complete offering of Dell services and solutions 

including, but not limited to, support services, application modernization, application 
services, business process outsourcing, digital business services, cloud-based 
services, information security services, financing and leasing, IT consulting, managed 
services, training services, cloud solutions, data center solutions, security solutions, 
big data, information and data management, mobility and security solutions and any 
other services and solutions offered by Dell. 

 
3.1.6. Panasonic Products, Services and Solutions 

 
3.1.6.1. Panasonic Products: 

 Communications:  A complete offering of Panasonic communication systems 
including, but not limited to, business communication systems, HD visual 
communication systems, IP phones and any other communications products, 
applications and accessories offered by Panasonic. 

 Security Systems:  A complete offering of Panasonic security systems 
including, but not limited to, network cameras, video recorders, interfaces, 
software and converters, analog cameras, digital video recorders, switchers 
and controllers, remote head cameras, module cameras, wearable cameras, 
security viewer application and any other security systems and accessories  
offered by Panasonic. 

 Personal Computers:  A complete offering of Panasonic computers including, 
but not limited to, rugged, semi-rugged and business-rugged Toughbooks and 
Toughpads and any other personal computers and accessories offered by 
Panasonic. 

 Professional AV:  A complete offering of Panasonic professional AV 
equipment including, but not limited to broadcast and professional AV 
equipment such as camcorders, camera systems, switchers and mixers, 
monitors and accessories, visual systems such as projectors, professional 
displays and accessories, sound systems such as public address systems, 
infrared wireless microphone systems and RAMSA audio systems and any 
other professional AV and accessories offered by Panasonic. 

 Terminals:  A complete offering of Panasonic terminals including, but not 
limited to, handheld tablets, point of sale workstations and any other terminals 
offered by Panasonic. 

 Soft Module Products:  A complete offering of Panasonic soft module 
products including, but not limited to, audio and video processing software, 
voice recognition software, image recognition software and any other soft 
module products offered by Panasonic. 

 Recording Media:  A complete offering of Panasonic recording media 
including, but not limited to, SD cards for professional camcorders, SD 
memory cards for industrial use, blue-ray disc, ADA (advanced disc for 
archive, DV cassettes and any other recording media offered by Panasonic. 
 

3.1.6.2. Panasonic Services and Solutions:  A complete offering of Panasonic services and 
solutions including, but not limited to, installation, product configurations, product 
support, warranties, insurance, railway industry solutions and any other services and 
solutions offered by Panasonic. 
 

3.1.7. EMC² Products, Services and Solutions 
 
3.1.7.1. EMC² Products: 

 Big Data:  A complete offering of EMC² Big Data products including, but not 
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limited to, storage, analytics, applications and any other Big Data products 
offered by EMC². 

 Cloud:  A complete offering of EMC² cloud products including, but not limited 
to, applications, data protection, infrastructure, security, cloud enabled 
solutions and any other cloud products offered by EMC². 

 Convergent Infrastructure:  A complete offering of EMC² convergent 
infrastructure products including, but not limited to, blocks, racks, appliances, 
reference architecture and any other convergent infrastructure products 
offered by EMC². 

 Storage:  A complete offering of EMC² storage products including, but not 
limited to, primary storage, software-defined storage, enterprise applications 
storage, storage for small and medium organizations, data protection 
products and any other storage products offered by EMC². 

 Security:  A complete offering of EMC² security products including, but not 
limited to, authentication, data loss prevention, data protection, fraud 
prevention, governance, risk and compliance, identity and access 
management, network analytics, security information and event management, 
cyber security framework, incident response assistance, and any other 
security products offered by EMC². 
 

3.1.7.2. EMC² Services and Solutions: 
 Big Data:  A complete offering of EMC² Big Data consulting, services and 

solutions. 
 Cloud:  A complete offering of EMC² cloud management, support, services 

and solutions. 
 Content Management:  A compete offering of EMC² content management 

services and solutions including, but not limited to, process management, 
capture, customer communications, collaboration, pervasive governance and 
any other content management services and solutions offered by EMC². 

 Data Protection Solutions:  A complete offering of EMC² data protection 
solutions including, but not limited to, data protection solutions for Oracle, 
data protection solutions for Microsoft, data protection solutions for SAP, data 
protection solutions for VMware, data protection solutions for EMC Enterprise 
Hybrid Cloud, data protection solutions for Big Data, deduplication solutions, 
desktop, laptop and remote office solutions, disaster recovery solutions, 
mainframe tape replacement solutions, tape replacement solutions and any 
other data protection services and solutions offered by EMC². 

 Infrastructure Management:  A complete offering of EMC² infrastructure 
management services and solutions including, but not limited to, data center 
automation, IT operations management, IT performance management, 
configuration and compliance management, storage resource management, 
applications performance management, Vblock platform management and 
any other infrastructure management services and solutions offered by EMC². 

 Security:  A complete offering of EMC² security services and solutions 
including, but not limited to, advance security operations, authentication, data 
loss prevention, fraud prevention, network monitoring and any other security 
services and solutions offered by EMC². 

 General Services and Solutions:  A complete offering of any additional EMC² 
services and solutions including, but not limited to, installation, support, 
warranties, training, and any other services and solutions offered by EMC². 

 
3.1.8. CommVault Products, Services and Solutions 

 
3.1.8.1. CommVault Products:  A complete offering of CommVault software including 

Simpana software, but not limited to, backup and recovery, virtual machine, 
integration, replication, OnePass Backup and Archive, deduplication, reporting and 
insights, workflow automation, content-based retention, self-service access, search 
and eDiscovery, legal hold, ContentStore, and any other products offered by 
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CommVault. 
 

3.1.8.2. CommVault Solutions, Services and Support:  A complete offering of CommVault 
solutions, services and support including, but not limited to, data and information 
management, enterprise applications, bundled appliances, solutions for specialized 
industries such as healthcare, government and education, consulting services, 
professional services, support and training and any other solutions, services and 
support offered by CommVault. 

 
3.1.9. Symantec Products, Services and Solutions 

 
3.1.9.1. Symantec Products:  A complete offering of Symantec security products including, 

but not limited to, advanced threat protection, code signing, control compliance suite, 
data loss prevention, DeepSight security intelligence, email security, encryption, 
endpoint management (Altiris), internet of things, endpoint protection, incident 
response, managed security services, mobile security and management, Norton, 
protection suite, SSL certificates, user authentication and any other security products 
offered by Symantec. 

 
3.1.9.2. Symantec Services and Solutions:  A complete offering of Symantec services and 

solutions including, but not limited to, consulting, education services, managed 
services, support services, appliance services, licensing, technical support, training 
and certification, threat protection solutions, information protection solutions, cyber 
security services, enterprise mobility management, and any other services and 
solutions offered by Symantec.  
 

3.1.10. Veritas Products, Services and Solutions 
 

3.1.10.1. Veritas Products:  A complete offering of Veritas Information Management products 
including, but not limited to, archiving and eDiscovery, backup exec, information fabric 
technology platform, InfoScale, NetBackup, NetBackup appliances, storage 
foundation high availability, system recovery and any other offered by Veritas. 
 

3.1.10.2. Veritas Services and Solutions:  A complete offering of Veritas services and 
solutions including, but not limited to, consulting, education services, managed 
services, support services, appliance services, licensing, technical support training 
and certification, and any other services and solutions offered by Veritas. 
 

3.1.11. VMware Products, Services and Solutions 
 

3.1.11.1. VMware Products:  A complete offering of VMware products including, but not limited 
to, data center and cloud infrastructure, networking and security, storage and 
availability, hyper-converged infrastructure, data center and cloud management, 
personal desktop software, business mobility software, desktop and application 
virtualization software, enterprise mobility management software and any other 
products offered by VMware. 
 

3.1.11.2. VMware Services and Solutions:  A complete offering of VMware services and 
solutions including, but not limited to, cloud computing, software-defined data center, 
virtualization, business mobility, data center virtualization and hybrid cloud 
extensibility, streamlined and automated data center operations, application and 
infrastructure delivery automation, security controls native to infrastructure, high 
availability and resilient infrastructure, and any other services and solutions offered by 
VMware. 

 
3.1.12. Apple Products, Services and Solution:  A complete offering of Apple products, services 

and solutions including, but not limited to, MacBook, MacBook Air, MacBook Pro, iMac, Mac 
Pro, Mac mini, ipad mini, ipad, iphone, watch, ipod, Apple TV, accessories for all products, 
apps, servers, music, support and any other products, services or solutions offered by Apple. 
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3.1.13. Google Products, Services and Solutions:  A complete offering of Google product, services 
and solutions including, but not limited to, Apps for work, cloud platform, maps for work, 
search for work, chrome for work, android for work, Google business solutions and any other 
products, services and solutions offered by Google.  

 
3.1.14. Amazon Web Services Products, Services and Solutions 
 

3.1.14.1. Amazon Web Services Products and Services:  A complete offering of Amazon 
Web Services products and services including, but not limited to, global compute, 
storage, database, analytics, application and deployment services to power web and 
mobile applications, data processing and warehousing, storage and archive, as well 
as any other products and services offered by Amazon Web Services. 
 

3.1.14.2. Amazon Web Services Solutions:  A complete offering of Amazon Web Services 
solutions including, but not limited to, cloud based solutions for websites, backup and 
recovery, archiving, disaster recovery, development and test, big data, high 
performance, databases, digital marketing, e-commerce, media and entertainment, 
mobile services, internet of things, enterprise IT, business applications, content 
delivery, health and any other solutions offered by Amazon Web Services. 

 
3.1.15. Microsoft Products, Services and Solutions: 

 
3.1.15.1. Microsoft Products: 

 Devices:  A complete offering of Microsoft devices including, but not limited to, 
Surface products, PC’s and tablets, Xbox, Lumia Phones, Microsoft Band, 
Microsoft HoloLens, Microsoft Surface Hub, accessories and any other 
devices offered by Microsoft. 

 Software and Apps:  A complete offering of Microsoft software and apps, 
including but not limited to, Office, Windows, other software and services such 
as Microsoft Health, Microsoft Security Essentials, Skype, Internet Explorer, 
OneDrive, Outlook, OneNote, Bing, Visual Studio, Visio, Project, and MSN, 
apps, games, downloads, Developer and IT Pro, Business and Enterprise 
such as cloud platform, data availability, business analytics, customer 
relationship management, Enterprise Mobility Suite, Enterprise resource and 
planning, business software and apps such as Microsoft Dynamics, Microsoft 
Power BI, Microsoft SQL Server, Windows Server, Microsoft System Center, 
Visual Studio, Microsoft Azure, Microsoft Social Engagement, Windows 
Embedded, Microsoft Intune, OneDrive for Business, Exchange Server, 
SharePoint and any other software and apps offered by Microsoft. 
 

3.1.15.2. Microsoft Services and Solutions:  A complete offering of Microsoft services and 
solutions including, but not limited to, support, licensing and any other services and 
solutions offered by Microsoft. 
 

3.1.16. Citrix Products, Services and Solutions:   
 

3.1.16.1. Citrix Products:  A complete offering of Citrix products, including but not limited to, 
Workspace Suite, Workspace Cloud, GoToMeeting, GoToTraining, GoToWebinar, 
OpenVoice, Podio, receiver for universal access from any device, XenMobile, 
ShareFile, Worx Moblie Apps, GoToAssist, Concierge, XenApp, XenClient, 
XenDesktop, NetScaler, CloudBridge, CloudPlatform, XenServer, CloudPortal 
Business Manager and any other products offered by Citrix. 
 

3.1.16.2. Citrix Services and Solutions:  A complete offering of Citrix services and solutions 
including, but not limited to, application and desktop virtualization, enterprise mobility 
management, file sync and sharing, cloud networking, collaboration, cloud services 
and any other services and solutions offered by Citrix. 
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3.1.17. NetApp Products, Services and Solutions:   
 

3.1.17.1. NetApp Products:  A complete offering of NetApp products, including but not limited 
to, hybrid data storage, software and converged infrastructure, enterprise all-flash 
data storage, software and converged infrastructure, hardware and software for cloud 
storage and any other products offered by NetApp. 

3.1.17.2. NetApp Services and Solutions:  A complete offering of NetApp services and 
solutions to build a cloud-ready data center, accelerate enterprise application 
performance, protect and recover data, strategy, design, deploy and transition, 
operations, training, certification, support and any other services and solutions offered 
by NetApp. 

 
3.1.18. Related Products. Services and Solutions:  Any related companies’ products, services and 

solutions available from Offeror. 
 

4. U.S. COMMUNITIES 
 
U.S. Communities Government Purchasing Alliance (herein “U.S. Communities”) assists Participating 
Public Agencies to reduce the cost of purchased goods and services through strategic sourcing that 
combines the volumes and the purchasing power of public agencies nationwide.  This is accomplished 
through an award of competitively solicited contracts for high quality products and services by large and 
well recognized public agencies (herein “Lead Public Agencies”).  The contracts provide for use by not 
only the respective Lead Public Agency, but also by other Participating Public Agencies. 
 
National Sponsors 
 
U.S. Communities is jointly sponsored by the National Association of Counties (NACo), the National 
League of Cities (NLC), the Association of School Business Officials International (ASBO) and the United 
States Conference of Mayors (USCM) (herein “National Sponsors”).  
 
Advisory Board 
 
The U.S. Communities Advisory Board is made up of key government purchasing officials from across the 
United States.  
 
Each Advisory Board Member is expected to actively participate in product bids and selection, participate 
in policy direction, and share expertise and purchasing innovations. 
 

Current U.S. Communities Advisory Board Members 
 

Auburn University, AL Hennepin County, MN 
City and County of Denver, CO Los Angeles County, CA 
City of Chicago, IL Maricopa County, AZ 
City of Houston, TX Miami-Dade County, FL 
City of Kansas City, MO Nassau BOCES, NY 
City of Los Angeles, CA North Carolina State University, NC 
City of San Antonio, TX Ocean City, NJ 
City of Seattle, WA Onondaga County, NY 
Cobb County, GA Port of Portland, OR 
Denver Public Schools, CO Prince William County Schools, VA 
Emory University, GA Salem-Keizer School District, OR 
Fairfax County, VA San Diego Unified School District, CA 
Fresno Unified School District, CA State of Iowa 
Great Valley School District, PA The School District of Collier County, FL 

 
Participating Public Agencies  
 
Today more than 55,000 public agencies utilize U.S. Communities contracts and suppliers to procure 
over $1.8 Billion Dollars in products and services annually.  Each month more than 500 new public 
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agencies register to participate.  The continuing rapid growth of public agency participation is fueled by 
the program's proven track record of providing public agencies unparalleled value.  
 
The Supplier(s) must communicate directly with any Participating Public Agency concerning the 
placement of orders, issuance of the purchase order, contractual disputes, invoicing, and payment.   
 
Fairfax County is acting as "Contracting Agent" for the Participating Public Agencies and shall not be held 
liable for any costs, damages, expenses, fees, liabilities, etc. incurred by any other Participating Public 
Agency. 
 
Each Participating Public Agency enters into a Master Intergovernmental Cooperative Purchasing 
Agreement (MICPA) outlining the terms and conditions that allow access to the Lead Public Agencies’ 
Master Agreements.  Under the terms of the MICPA, the procurement by the Participating Public Agency 
shall be construed to be in accordance with, and governed by, the laws of the state in which the 
Participating Public Agency resides.  A copy of the MICPA is attached as Appendix E.  
 
Estimated Volume  
 
The estimated dollar volume of Products and Services purchased under the proposed Master Agreement 
is $500 million in sales annually.  This estimate is based on the anticipated volume of the Lead Public 
Agency, the U.S. Communities Advisory Board members, and current sales within the U.S. Communities 
program.  While there is no minimum quantity of products and services required to be purchased under 
the proposed Master Agreement, Fairfax County and the U.S. Communities Advisory Board Members are 
committed to utilizing the Master Agreement.  The Advisory Board members shall determine if the Master 
Agreement is of value to their agency, and will promote the Master Agreement among other public 
agencies nationwide and internationally.  The Advisory Board in 2014 purchased more than $168 Million 
Dollars of products and services from existing U.S. Communities contracts. 
 
Marketing Support 
 
U. S. Communities provides marketing support for each Supplier’s products through the following: 
 

 National Sponsors as referenced above. 
 

 State Associations of Counties, Schools and Municipal Leagues.  
 

 Administrative and marketing personnel that directly promote the U.S. Communities Suppliers to 
Participating Public Agencies through public agency meetings, direct mail, national publications, 
annual meetings and a network of K-12, City, County, Higher Education and State Associations.   

 
 U.S. Communities provides Suppliers government sales training, and a host of online marketing 

and sales management tools to effectively increase sales through U.S. Communities.  
 
Marketplace 
 
U.S. Communities has developed an online Marketplace, which gives Participating Public  
Agencies the ability to purchase from many U.S. Communities contracts directly from our website.  The 
Marketplace makes it easier for Participating Public Agencies to access many contracts through a single 
login and place orders using a procurement card, credit card or purchase order.  Suppliers have the 
ability to add their products to the Marketplace at no cost. 
 
Multiple Awards 
 
Multiple awards may be issued as a result of the solicitation.  Multiple Awards will ensure that any 
ensuing Master Agreements fulfill current and future requirements of the diverse and large number of 
Participating Public Agencies.   
 
Evaluation of Proposals 
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Proposals will be evaluated by the Lead Public Agency in accordance with, and subject to, the relevant 
statutes, ordinances, rules and regulations that govern its procurement practices.   
 
U.S. Communities Advisory Board members and other Participating Public Agencies will assist the Lead 
Public Agency in evaluating proposals.  The Supplier(s) that respond(s) affirmatively meets the 
requirements of this Request for Proposal and provides the best overall value will be eligible for a contract 
award.  U.S. Communities reserves the right to make available or not make available Master Agreements 
awarded by a Lead Public Agency to Participating Public Agencies. 
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1. SCOPE OF SERVICES: 
 

1.1 The purpose of this Request for Proposal is to solicit sealed proposals to establish a 
cooperative contract or contracts through competitive negotiation for the provision of 
Technology Products, Services, Solutions, and Related Products and Services by the County 
of Fairfax, Virginia as well as other Participating Public Agencies.  

 
2. PRE-PROPOSAL CONFERENCE: 
 

2.1. An optional pre-proposal conference will be held on August 26, 2015 at 10:30 A.M. in the 
Fairfax County Government Center, Conference Center Room 4/5, 12000 Government 
Center Parkway, Fairfax, Virginia. To request reasonable ADA accommodations, call the 
Department of Purchasing and Supply Management ADA representative at (703) 324-3201 or 
TTY 1-800-828-1140. Please allow seven working days in advance of the event to make the 
necessary arrangements.  

 
2.2. The purpose of the pre-proposal conference is to give potential offerors an opportunity to ask 

questions and to obtain clarification about any aspect of this Request for Proposal. Offerors 
should submit any questions in writing pertaining to the RFP, in writing, prior to the pre-
proposal conference to Kristy Varda at dpsmteam1@fairfaxcounty.gov or 
kristy.varda@fairfaxcounty.gov prior to the pre-proposal conference by close of business, 
August 21, 2015. 

 
3. CONTRACT PERIOD AND RENEWAL: 
 

3.1. This contract will begin on date of award and terminate on the 3rd anniversary of the award 
with the option to renew for 4 additional 1 year periods or any combination of time equally not 
more than 4 years.  

 
3.2. The obligation of the County to pay compensation due the contractor under the contract or 

any other payment obligations under any contract awarded pursuant to this Request for 
Proposal is subject to appropriations by the Fairfax County Board of Supervisors to satisfy 
payment of such obligations. The County’s obligations to make payments during subsequent 
fiscal years are dependent upon the same action.  If such an appropriation is not made for 
any fiscal year, the contract shall terminate effective at the end of the fiscal year for which 
funds were appropriated and the County will not be obligated to make any payments under 
the contract beyond the amount appropriated for payment obligations under the 
contract.  The County will provide the contractor with written notice of non-appropriation of 
funds within thirty (30) calendar days after action is completed by the Board of Supervisors. 
However, the County’s failure to provide such notice shall not extend the contract into a fiscal 
year in which sufficient funds have not been appropriated. 

 
4. BACKGROUND: 
 

4.1 Fairfax County (the County) 
 

Fairfax County is located in the state of Virginia, near Washington, D.C.  Its population is over 
1 million, and it occupies an area of approximately 400 square miles. 

 
The County’s fiscal year runs from July 1 to June 30.  In the adopted budget for fiscal year 
2016 (FY2016), combined General Fund Disbursements total $3.70 billion.  The County 
currently holds an AAA bond rating from Standard and Poor’s, Moody’s, and Fitch. 
 
Fairfax County Government (FCG) has over 50 departments located in over 200 facilities 
throughout the County.  Currently, FCG facilities include the main government center campus 
(which houses the main county data center), twenty three (23) Public Libraries, twenty three 
(23) Police locations, fifty one (51) Fire and Rescue locations, and in addition many more 
community, health, human services and park locations.  FCG’s Department of Information 
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Technology (DIT) manages, and implements all aspects of information technology solutions 
and supporting infrastructure that enable county agencies to deliver information and services 
to citizens and the community and implement operational efficiencies.  DIT establishes 
standards and architecture for the information and communications systems that are 
implemented in county government agencies throughout the county.   
 
FCG Enterprise Information Technology Environment: The County has developed an 
approach to its IT architecture that maximizes the return on IT investments, emphasizes and 
ensures reliability, scalability and security, while promoting standards-based acquisition that 
can be adapted across the enterprise.  The Information Technology Plan is published 
annually by Fairfax County Department of Information Technology and delineates the 
standards for the major components of the IT architecture adopted and/or in use at the 
County.  Providers should reference the plan when developing responses to IT system 
requirements.  The IT Plan is available at http://www.fairfaxcounty.gov/dit/itplan/ 

 
5. PROGRAM REQUIREMENTS: 
 

5.1. Qualified Offerors may be authorized resellers of the Products and Services listed in 
Introduction and Background, paragraph 3, General Definition of Products and Services or 
direct manufacturers of the Products and Services. 
 
5.1.1. Offerors who are resellers must represent, sell and service the Products and 

Services listed in Introduction and Background, paragraph 3, General Definition of 
Products and Services. 
 

5.1.2. Offerors who are direct manufacturers may respond with their Products and Services 
only. 

 
5.2. Qualified Offerors of the Products and Services shall meet the following certification 

requirements and shall provide proof of certification from the manufacturer unless Offeror 
itself is a manufacturer of the Products and Services: 
 
5.2.1. Cisco Gold Certified Partner 

 
5.2.2. HP Gold or Platinum partner 

 
5.2.3. Dell Partner Direct Preferred or Premier Partner 

 
5.2.4. Panasonic Authorized Reseller Partner 

 
5.2.5. EMC² Gold or Platinum Partner 

 
5.2.6. CommVault Value-Added Reseller  

 
5.2.7. Symantec Gold or Platinum Partner 

 
5.2.8. VMware Enterprise or Premier Partner 

 
5.2.9. Microsoft Gold Certified Partner 

 
5.2.10. Citrix Gold Solutions Advisor or Platinum Solutions Advisor 

 
5.2.11. NetApp Platinum or Star Partner 

 
5.3. If Offeror is a manufacturer of the Products and Services and has partner 

resellers/dealers/distributors that sell’s manufacturer’s Products and Services, then the 
partner resellers/dealers/distributors must agree to the terms and conditions of this RFP and 
Offeror shall provide documentation of such. 

 
5.4. Offeror must have the resources to work with multiple entities at the same time. 
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5.5. Throughout the life of this contract, the successful Offeror(s) will maintain expertise, 

resources and capabilities to perform the following 
 

5.5.1. Provide commercial hardware, software, peripherals and accessories as ordered 
under the task order; 
 

5.5.2. Perform consulting, assessment, design, integration, installation, and managed 
Services and Solutions at the task order level; 

 
5.5.3. Perform a wide range of professional, technical support and engineering services and 

solutions to support the mission and objectives of Fairfax County and Participating 
Public Agencies as authorized buyers of this contract; 

 
5.5.4. Provide maintenance support of the services and solutions; 

 
5.5.5. Provide ancillary support (logistics support, etc.) relating to provisions of the  

Products and Services listed in Introduction and Background, paragraph 3, General 
Definition of Products and Services; 

 
5.5.6. Provide project management support for each deliverable under the contract; and 

 
5.5.7. Provide project-specific and overall contract performance reporting, as required. 

 
5.6. STAFF EXPERIENCE: 

 
5.6.1. Offeror shall describe the credentials of staff and how they are certified and trained to 

provide the Products and Services required in Introduction and Background, 
paragraph 3, General Definition of Products and Services for Participating Public 
Agencies. 

 
5.6.2. Offeror shall describe the number and type of staff its company proposes to service 

this contract, i.e. technical, service, training, executive support, etc. and its hiring 
practices for such positions for Participating Public Agencies. 

 
5.6.3. Offeror shall describe its methodology for training Participating Public Agency end 

users. 
 

5.6.4. Offeror shall describe its experience with managing major government projects. 
 

5.6.5. Offeror shall describe its processes for assigning staff to specific projects, along with 
the credentials of the staff members.  Offeror should include how it will involve the 
County or other Participating Public Agencies to ensure projects are staffed to be 
successful.   

 
5.7. CUSTOMER SERVICE: 

 
The County is focused on customer service with a philosophy to provide all customers with 
quality Products and Services in a manner that is courteous, responsive, accessible and 
seamless.  The Products and Services will be delivered by patience, understanding, good will 
and without regard to our own convenience.  The selected Contractor will be expected to use 
these guidelines in developing the proposed solution: 
 

 Accessible, courteous, responsive and seamless customer service is of highest 
priority for the County and Participating Public Agencies; 
 

 Accessible service means that citizens have easy access to the organization; 
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 Seamless customer service means that the Offeror’s employees know what they are 
doing, that information is accurate, that they have a good understanding of how to 
get problems and decisions made, that they are trained and evaluated for the jobs 
they are doing; 

 
 Customer service goals must be measurable and regularly evaluated; and 

 
 Continuous improvements in customer service must be made in order to make 

County and Participating Public Agency services accessible, responsive and as 
seamless as possible. 

 
5.8. FINANCING OPTIONS: 

Offeror should include any financing solutions and payment options available to Participating 
Public Agencies. 
 

5.9. REPORTING REQUIREMENTS: 
 
5.9.1. Monthly Reports:   The Offeror shall furnish electronic monthly reports to the County 

and Participating Public Agency, to include the following information: 
 New product information; 
 Price sheets showing price decreases on discontinued Products; 
 Decreases on manufacturer’s prices on Products still to be manufactured; 
 System upgrades; 
 Current pricing and Product lists; 
 Software upgrades; and 
 Special sales or promotions. 

 
As reporting needs may change during the term of the Agreement, the County and 
Participating Public Agency reserve the right to request changes to the timing and 
content of the reports as well as additional reports. 

 
5.9.2. Quarterly Reports:  The Offeror shall furnish electronic quarterly usage reports 

showing a summary of the ordering and/or history of the County and each 
Participating Public Agency department for the previous quarter to the County and 
Participating Public Agency.  The report must show at a minimum, purchase order 
number, description, part number, serial number, quantity, order number, cost, order 
date, ship date, total quantity of each item ordered during the period, the reporting 
period.  The County and Participating Public Agency reserves the right to request 
additional information, if required, when reviewing such data. 
 

5.9.3. Environmental Reporting Requirements:  Upon request, the Offeror shall furnish 
periodic environmental impact reports (i.e. usage, disposal, environmental impact, 
energy efficiency, changes in manufacturing techniques, etc.) with respect to the 
Products and Services. 

 
5.10. SUPPORT AND MAINTENANCE: 

 
Each Offeror must provide a complete maintenance and support plan including emergency 
and non-emergency intervals, as well as periodic routine schedules.  Routine maintenance 
and associated costs must be quoted and shall include but not be limited to: 

 Error or defect correction; 
 Updates; 
 Telephone assistance; and 
 Service hours and response times. 

 
5.11. REPRESENTATIONS AND WARRANTIES: 

 
The Offeror represents, warrants and covenants that: 
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5.11.1. The Products and Services shall satisfy all requirements set forth in the Agreement, 
including but not limited to any Appendices; 
 

5.11.2. All work performed by the Offeror and/or its subcontractors pursuant to the 
Agreement shall meet highest industry standards, and shall be performed in a 
professional and workmanlike manner by staff with the necessary skills, experience 
and knowledge; 

 
5.11.3. Neither the Products and Services nor any software or hardware provided by the 

Offeror under the Agreement will infringe or misappropriate any patent, copyright, 
trademark or trade secret rights of any third party; 

 
 

5.11.4. The Offeror has taken and will continue to take precautions sufficient to ensure that it 
will not be prevented from performing all or part of its obligations under the 
Agreement by virtue of interruptions in the computer systems used by the Offeror;  
 

5.11.5. All software and documentation provided by the Offeror or its subcontractors will 
have sufficient information and capabilities to enable the County to permit the public 
inspection and examination and to provide electronic copies of public records stored, 
manipulated or retrieved by the Products; and 

 
5.11.6. All software and documentation provided by the Offeror or its subcontractors will 

have sufficient information to enable the County to create an index containing the 
following information with respect to each database used by the Products without 
extraordinary commitments of staff or resources:  (i) annotated list of data fields:  
name, description, and restricted field indicator; (ii) description of the format or record 
layout; (iii) frequency with which the database is updated; (iv) list of any data fields to 
which public access is restricted; (v) description of each form in which the database 
can be copied or reproduced; (vi) title of the database; (vii) owner of the data; (viii) 
narrative description of the database; (ix) person creating the index; and (x) purpose 
of the database.  The Offeror agrees that the information set forth in the preceding 
sentence constitutes a public record and may be disclosed by the County without the 
Offeror’s consent. 

 
5.12. BACKGROUND CHECKS: 

 
The Offeror will provide proof and results of background checks (email or hard copy to an 
authorized Fairfax County representative) at the Offerors expense for Offeror and Offeror 
related personnel who work in a County owned/leased/rented facility.  Background checks 
should be performed annually and include: 

 
1. Social Security Number (SSN) – Trace and Verification 
2. US Department of Treasury – SDN List and OFAC Sanctions Program 
3. US Department of Justice – National Sex Offender Registry 
4. Criminal Records – Felony conviction in last ten (10) years 
5. Drug screening – Fairfax County is a Drug Free Zone. 

 
6. TECHNICAL PROPOSAL INSTRUCTIONS: 
 

Proposals should not contain extraneous information or promotional materials.  Offerors should utilize 
lay person terms and common terminology wherever possible.  Proposals should cover the topics 
outlined in this section and emphasize the Offeror’s methodology and approach to the work.  
Proposals will be evaluated on the basis of information presented by the Offeror and the evaluation 
criteria listed in this RFP. 

 
The County encourages the use of recycled products, therefore, it is urged that proposals be 
submitted on paper made from or with recycled content and be printed on both sides.  Thumb drive 
copies submitted must be free of viruses, malware, Trojans, worms, rootkits, spyware, adware, etc.  
Those who submit thumb drives that contain viruses, malware, Trojans, worms, rootkits, spyware, 
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adware, etc. may be liable for resulting damages and their proposals may be rejected. 
 

6.1. The Offeror must submit the Technical Proposal in a separate binder containing the following 
information divided by tabs. This information will be considered the minimum content of the 
proposal.  

 
Tab 1 – COVER LETTER:  The cover letter will provide a brief history of the Offeror and its 
organization.  The letter will indicate the principal or officer of the Offeror organization who 
will be the County’s primary point of contact during negotiations.  This individual must have 
the authority to negotiate all aspects of the scope of services and provisions on behalf of the 
Offeror.  An officer authorized to bind the Offeror to the terms and conditions of this RFP 
must sign the cover letter transmitting the proposal. 

 
Tab 2 – EXECUTIVE SUMMARY:   
The Offeror will provide an Executive Summary that presents in brief, concise terms a 
summary level description of the contents of the Proposal. 

 
Tab 3 – OFFEROR PROFILE: 
The Offeror must provide a profile of its organization and all other companies who will be 
providing products or services through a subcontracting arrangement with the Offeror.  At a 
minimum, the Offeror will provide the following information: 

 Name of firm submitting proposal 
 Main office address, telephone number, fax number 
 Primary contact email address and website address 
 If a corporation, when and where incorporated 
 List any dba’s 
 List any appropriate Federal, State and Organization registration numbers 
 Number of years in business 
 Total number of employees 

 
Tab 4 PROPOSAL: 
The Offeror shall provide a statement of all of the programs and services proposed, including 
conclusions and generalized recommendations.  Proposals should be all-inclusive, detailing 
Offeror’s best offer.  Following is a framework and questions to guide your organizations 
suggested solution.  Please address the following as completely as possible for each 
component of the Project in Introduction and Background, Paragraph 3, General Definition of 
Products and Services and Special Provisions, Paragraph 5, Program Requirements. 
 

 Include a complete listing of programs and services proposed in the same order as 
Introduction and Background, Paragraph 3, General Definition of Products and 
Services. 
 

 Process:  What steps will your organization take to ensure that the 
transition/implementation for the Project runs smoothly? 

 
 Transition Plan:  If applicable to the Product or Service, the Offeror shall prepare and 

submit to the County for approval a comprehensive and detailed Transition Plan, 
which describes in detail all tasks and resources associated with the transition of the 
Products and Services to the Offeror with minimum disruption to the County’s 
operations. 

 
 Project Plan:  Submit a Project Plan (preferably in MS Project format) to describe, to 

the best of your ability, all times, tasks and resources associated with the 
implementation of the Project. 

 
 Client Relationship Management:  Describe the communications scheme that your 

organization will use to keep the County informed about the progress of the Project. 
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 Risk Management:  Describe the risks associated with the Project or associated 
Agreement.  What contingencies have been built in to mitigate those risks? 

 
Tab 5 OFFEROR QUALIFICATIONS AND EXPERIENCE: 
1. The Offeror shall describe its qualifications and experience related to the programs and 

services proposed.  Describe Offeror’s ability to meet or exceed requirements in the 
Special Provisions, Paragraph 5, Program Requirements. 
 

2. Offeror shall identify and provide the same information for all subcontractors or joint 
venture partners and identify their role in your proposed solution. 

 
3. Offeror shall include copies of any applicable End User License Agreements (EULA) and 

Service Level Agreements (SLA). 
 
Tab 6 NATIONAL QUALIFICATIONS (Appendix D): 
 
1. Supplier Qualifications, Offeror must include a narrative of its understanding and 

acceptance of the Supplier Commitments. 
 

2. Completed and signed Supplier Qualification Worksheet for National Program 
Consideration. 

 
3. Detailed response to each element of the SUPPLIER INFORMATION on pages 56-60 

(Appendix D). 
 

Tab 7 – FINANCIAL STATEMENTS: 
 

The Offeror shall provide an income statement and balance sheet from the two most recent 
reporting periods. 

 
Tab 8 – APPENDIX B DOCUMENTS: 

 
Offeror Data Sheet 

 
Virginia State Corporation Commission Registration Information 

 
Business, Professional and Occupational License 

 
Certification Regarding Debarment or Suspension 

 
 Certification Regarding Ethics in Public Contracting 

 
Business Classification 

 
Subcontractor(s) Notification Form 

 
Tab 9 – REFERENCES 

 
The Offeror shall complete Appendix C, References. 

 
Tab 10 – U.S. COMMUNITIES ADMINISTRATION AGREEMENT, signed unaltered 
(Appendix F): 

 
7. COST PROPOSAL INSTRUCTIONS: 
 

7.1. The offeror must submit a cost proposal in a separate binder fully supported by cost and 
pricing data adequate to establish the reasonableness of the proposed fee.   

 
7.2. Prices may be proposed by region, zone or other categorization. 
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7.3. The following information should be submitted as part of the cost proposal: 
 

Tab 1 – PROPOSED PRODUCT PRICING: 
For any proposed products, Offeror shall provide the following.   

 
1. It is preferred that Offeror provide product pricing using a fixed percentage (%) discount 

off a MANUFACTURER PRICE LIST or other objectively verifiable criteria.  The Offeror 
shall provide copies of the MANUFACTURER PRICE LIST or other objectively verifiable 
criteria. 

 
If this is not feasible, Offeror may provide detailed cost breakdown of their proposed 
pricing structure to include direct, indirect, general & administrative, overhead and profit 
cost details.  Along with this data, offerors must submit a justification as to why a 
Manufacturer Price List or other objectively verifiable criteria is not available.  All costs 
shall be substantiated by an actual invoice indicating the amount paid for products. 
 
Any price reductions, special offerings, sales or promotions occurring during the term of 
the Agreement, shall be passed on to the County and Participating Public Agencies as 
soon as they are announced by the manufacturer or Contractor and shall be considered 
part of the Agreement. 
 

2. Offeror, if a reseller/dealer/distributor, shall provide a listing of all manufacturers it offers 
with the discount percentage(s) by manufacturer. 

 
Tab 2 – PROPOSED SERVICES AND SOLUTIONS: 
For any proposed services or solutions, Offeror shall provide the following.   

 
1. For any proposed services and solutions, Offeror must provide a detailed price 

breakdown for each service or solution separately as well as totals for services provided 
together, if prices differ.   

 
2. All prices offered in the cost proposal shall include labor, supervision, equipment, travel 

and any other incidentals to complete the solution, application or service. 
 

3. Labor categories shall be displayed on a cost per hour, either all inclusive or cost per 
position (director, technical architect, project manager, etc.). 

 
Tab 3 Additional Offerings: 

 
1. Detail any additional pricing incentives, discounts or rebates that may be available such 

as for large volume, bundled solutions, applications, products and services, etc., to 
Participating Public Agencies. 

 
2. Detail any additional pricing discounts for the purchase of products and services for 

groups of Participating Public Agencies in a local geographic area that desire to combine 
requirements, i.e. local city, county, school district, housing authority, transit authority, 
etc. 

 
3. Provide the methodology of how you will substantiate and justify any requests for 

adjustment in cost of solutions, applications, products, and services during the term of the 
contract.  Please refer to paragraph 9. 

 
Tab 4 Scenarios: 

 
1. Offerors are asked to take the pricing offered in Tabs 1 through 3 and apply it to the 

scenarios listed in Attachment 1. 
 

2. Response to scenarios must identify the technical capabilities to meet the scenario along 
with the cost of these technical capabilities.  
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3. Scenarios are examples of what might be purchased off a contract of this nature and will 
be used to evaluate offerors cost reasonableness. 

 
8. CONSULTATION SERVICES: 
 

8.1. The contractor’s staff must be available for consultation with County staff on an as-needed 
basis between 8:00 AM and 5:00 PM, Eastern Time, Monday through Friday. 

 
9. PRICING: 
 

9.1. The pricing structure, discounts and fee(s) will remain firm and will include all charges that 
may be incurred in fulfilling the requirements of the contract during the first 365 days. 
Changes in cost for any subsequent contract years may be based on the Consumer Price 
Index (CPI-U), Table 10, U.S. City Averages, the Producer Price Index (PPI) or other relevant 
indices. 

 
9.2. The request for a change in the pricing structure, discounts and fees shall include as a 

minimum, (1) the cause for the adjustment; (2) proposed effective date; and, (3) the amount 
of the change requested with documentation to support the requested adjustment (i.e., 
appropriate Bureau of Labor Statistics, Consumer Price Index (CPI-U), change in 
manufacturer's price, etc.). 

 
9.3. Price decreases shall be made in accordance with paragraph 43 of the General Conditions & 

Instructions to Offerors.  
 
10. TRADE SECRETS/PROPRIETARY INFORMATION: 
 

10.1. Trade secrets or proprietary information submitted by an offeror in connection with a 
procurement transaction shall not be subject to public disclosure under the Virginia Freedom 
of Information Act; however, offerors must invoke the protections of this section prior to or 
upon submission of the data or other materials.  

 
10.2. The offeror must identify the data or other materials to be protected and state the reasons 

why protection is necessary.  Disposition of material after award(s) should be stated by the 
offeror. 

 
11. CONTACT FOR CONTRACTUAL MATTERS: 
 

11.1. All communications and requests for information and clarifications shall be directed to the 
following procurement official: 

 
Kristy D. Varda, CPPB, Contract Specialist 
Department of Purchasing and Supply Management 
Telephone:  (703) 324-3217 
kristy.varda@fairfaxcounty.gov  

 
11.2. No attempt shall be made by any offeror to contact members of the Selection Advisory 

Committee (SAC) about this procurement (see paragraph 16.3).  
 
12. REQUIRED SUBMITTALS: 
 

12.1. Each Offeror responding to this Request for Proposal must supply all the documentation 
required in the RFP.  Failure to provide documentation with the Offeror's response to the RFP 
may result in the disqualification of the Offeror's proposal. 
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13. SUBMISSION OF PROPOSAL: 
 

13.1. One (1) original (duly marked), one (1) hard copy and two (2) electronic thumb drive copies of 
the Technical proposal, and one (1) original (duly marked), one (1) hard copy and two (2) 
electronic thumb drive copies of the Cost proposal shall be delivered to the following address 
in sealed envelopes or packages with the proposal number, title and the offerors name and 
address on the outside.  All submitted copies (hard and electronic) must be identical. The 
offeror must include a notarized statement that the thumb drive version is a true copy of the 
printed version.  Electronically stamped delivery receipts are available. 

 
Department of Purchasing and Supply Management 
12000 Government Center Parkway, Suite 427 
Fairfax, Virginia 22035-0013 
Telephone: 703-324-3201 

 
13.2. Offerors are reminded that changes to the request for proposal, in the form of addenda, are 

often issued between the issue date and within three (3) days before the due date of the 
solicitation.  All addenda MUST be signed and submitted to the Department of Purchasing 
and Supply Management, 12000 Government Center Parkway, Suite 427, Fairfax, VA 22035 
before the due date/time  or must accompany the proposal.  Notice of addenda will be posted 
on eVA and the DPSM current solicitation webpage.  It is the Offeror’s responsibility to 
monitor the web page for the most current addenda at www.fairfaxcounty.gov/solicitation. 

 
13.3. It is the Offeror's responsibility to clearly identify and to describe the services being offered in 

response to the Request for Proposal.  Offerors are cautioned that organization of their 
response, as well as thoroughness is critical to the County's evaluation process.  The RFP 
forms must be completed legibly and in their entirety; and all required supplemental 
information must be furnished and presented in an organized, comprehensive and easy to 
follow manner. 

 
13.4. Unnecessarily elaborate brochures of other presentations beyond that sufficient to present a 

complete and effective proposal is not desired.  Elaborate artwork, expensive paper, 
bindings, visual and other presentation aids are not required.  The County encourages the 
use of  recycled paper, therefore it is urged that proposals be submitted on paper made from 
or with recycled content and be printed on both sides.   

 
13.5. The submitted proposals shall be as follows: 
 

 Each original and copy of the Technical proposal shall consist of: 
 

a. Cover sheet (DPSM32) 
 

b. Technical proposal as required in the Special Provisions, paragraph 6, TECHNICAL 
PROPOSAL INSTRUCTIONS. 

 
Each original and copy of the Cost proposal shall consist of: 

 
a. Cover sheet (DPSM32) 

 
b. Cost proposal as required in the Special Provisions paragraph 7, COST PROPOSAL 

INSTRUCTIONS. 
 

13.6. By executing the cover sheet (DPSM32), Offeror acknowledges that they have read this 
Request for Proposal, understand it, and agree to be bound by its terms and conditions.  
Proposals may be submitted by mail or delivered in person. 

 
13.7. The County will be receiving proposals periodically throughout the contract period.  The date 

and time for subsequent submission opportunities will be established at the sole discretion of 
the County.  Each opportunity for submission will be advertised as required by the Fairfax 
County Purchasing Resolution.   
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14. LATE PROPOSALS: 
 

14.1 Proposals received in the Office of the County Purchasing Agent after the date and time 
prescribed in each posting of the RFP shall not be considered for contract award and shall be 
returned to the offeror.   

 
15. PERIOD THAT PROPOSALS REMAIN VALID: 
 

15.1 Proposals will remain valid for a period of one-hundred and eighty days (180) calendar days 
after the date specified for receipt of proposals.   

 
16. BASIS FOR AWARD: 
 

16.1. This Request for Proposal is being utilized for competitive negotiation. Under the competitive 
negotiation process, a contract may be awarded to the responsible offeror(s) whose 
proposal(s) is/are determined to be the most advantageous to the County, taking into 
consideration price and the evaluation factors set forth in the Request for Proposal. The 
County reserves the right to make multiple awards as a result of this solicitation. 

 
16.2. A Selection Advisory Committee has been established to review and evaluate all proposals 

submitted in response to this Request for Proposal. The Committee shall conduct a 
preliminary evaluation of all proposals on the basis of the information provided with the 
proposal, and the evaluation criteria listed below.  Based upon this review, the cost proposals 
of the highest rated offeror(s) will then be reviewed. 

 
16.3. No Offeror, including any of their representatives, subcontractors, affiliates and interested 

parties, shall contact any member of the Selection Advisory Committee or any person 
involved in the evaluation of the proposals. Selection Advisory Committee members will refer 
any and all calls related to this procurement to the procurement official named in 11.1 above. 
Failure to comply with this directive may, at the sole discretion of the County, result in the 
disqualification of an offeror from the procurement process.  

 
16.4. Based on the results of the preliminary evaluation, the highest rated offeror(s) may be invited 

by the County Purchasing Agent to make oral presentations to the Selection Advisory 
Committee.  This committee will then conduct a final evaluation of the proposals.  Selection 
shall be made of two or more offerors deemed to be fully qualified and best suited among 
those submitting proposals, on the basis of the factors involved in the Request for Proposal, 
including price if so stated in the Request for Proposal.  Negotiations shall then be conducted 
with each of the offerors so selected.  After negotiations have been conducted with each 
offeror so selected, the County shall select the offeror which, in its opinion, has made the 
best proposal, and shall award the contract to that offeror.     

 
16.5. Should the County determine in writing and in its sole discretion that only one offeror is fully 

qualified, or that one offeror is clearly more highly qualified than the others under 
consideration, a contract may be negotiated and awarded to that offeror.  The Committee will 
make appropriate recommendations to the County Executive and Board of Supervisors, if 
appropriate, prior to actual award of contract. 

 
16.6. Proposal Evaluation Criteria 

 
The following factors will be considered in the award of this contract: 

 
a. Proven experience of the firm’s success in providing in providing   35 points 

the Products and Services on a nationwide basis in a timely manner,  
including depth of response to PROPOSAL and QUALIFICATIONS  
of work as outlined in Special Provisions, Paragraph 5 Program  
Requirements as well as the financial stability of the firm and  
references of the firm. 
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b. Offeror’s understanding and acceptance of SUPPLIER   30 points 
COMMITMENTS, SUPPLIER WORKSHEET AND SUPPLIER 
INFORMATION  
 

c. Offeror’s Products and Services offerings      10 points 
 

d. Reasonableness of cost proposal(s)     25 points 
 

16.7. Fairfax County reserves the right to make on-site visitations to assess the capabilities of 
individual offerors and to contact references provided with the proposal. 

 
16.8. The County Purchasing Agent may arrange for discussions with firms submitting proposals, if 

required, for the purpose of obtaining additional information or clarification. 
 

16.9. Offerors are advised that, in the event of receipt of an adequate number of proposals, which, 
in the opinion of the County Purchasing Agent, require no clarifications and/or supplementary 
information, such proposals may be evaluated without further discussion.  Consequently, 
offerors should provide complete, thorough proposals with the offerors most favorable terms.  
Should proposals require additional clarification and/or supplementary information, offerors 
should submit such additional material in a timely manner. 

 
16.10. Proposals which, after discussion and submission of additional clarification and/or 

supplementary information, are determined to meet the specifications of this Request for 
Proposal will be classified as "acceptable".  Proposals found not to be acceptable will be 
classified as "unacceptable" and no further discussion concerning same will be conducted. 

 
16.11. The County may cancel this Request for Proposal or reject proposals at any time prior to an 

award, and is not required to furnish a statement of the reasons why a particular proposal 
was not deemed to be the most advantageous. 

 
17. INSURANCE: 
 

17.1 The contractor is responsible for its work and for all materials, tools, equipment, appliances, 
and property of any and all description used in connection with the project, whether owned by 
the contractor or by the County.  The contractor assumes all risks of direct and indirect 
damage or injury to any person or property wherever located, resulting from any action, 
omission, commission or operation under the contract, or in connection in any way 
whatsoever with the contracted work. 

 
17.2 The Contractor shall, during the continuance of all work under the Contract provide the 

following: 
 

a. Maintain statutory Worker's Compensation and Employer's Liability insurance in limits of 
not less than $100,000 to protect the Contractor from any liability or damages for any 
injuries (including death and disability) to any and all of its employees, volunteers, or 
subcontractors, including any and all liability or damage which may arise by virtue of any 
statute or law in force within the Commonwealth of Virginia, or which may be hereinafter 
enacted. 

 
b. The contractor agrees to maintain Commercial General Liability insurance in the amount 

of $1,000,000 per occurrence/aggregate, to protect the contractor, its subcontractors, and 
the interest of the County, against any and all injuries to third parties, including bodily 
injury and personal injury, wherever located, resulting from any action or operation under 
the contract or in connection with contracted work.  The General Liability insurance shall 
also include the Broad Form Property Damage endorsement, in addition to coverage’s for 
explosion, collapse, and underground hazards, where required. 

 
c. The contractor agrees to maintain owned, non-owned, and hired Automobile Liability 

insurance, in the amount of $1,000,000 per occurrence/aggregate, including property 
damage, covering all owned, non-owned borrowed, leased, or rented vehicles operated 
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by the Contractor.  In addition, all mobile equipment used by the Contractor in connection 
with the contracted work will be insured under either a standard Automobile Liability 
policy, or a Comprehensive General Liability policy. 

 
d. The contractor agrees to maintain Professional Liability insurance in the amount of 

$1,000,000 per occurrence/aggregate to cover each individual professional staff. 
 

e. Liability insurance may be arranged by General Liability and Automobile Liability policies 
for the full limits required, or by a combination of underlying Liability policies for lesser 
limits with the remaining limits provided by an Excess or Umbrella Liability policy. 

 
f. Rating Requirements: 

 
1. The Contractor agrees to provide insurance issued by companies admitted within the 

Commonwealth of Virginia, with the Best's Key Rating of at least A: VI.   
2. European markets including those based in London, and the domestic surplus lines 

markets that operate on a non-admitted basis are exempt from this requirement 
provided that the contractor's broker can provide financial data to establish that a 
market is equal to or exceeds the financial strengths associated with the A.M. Best's 
rating of A:VI or better. 

 
g. Indemnification: Article 63 of the General Conditions and Instructions to Bidders 

(Appendix A) shall apply. 
 

h. The Contractor will provide an original, signed Certificate of Insurance citing the contract 
number and such endorsements as prescribed herein, and shall have it filed with the 
County Purchasing Agent and/or Risk Manager before any work is started. 

 
i. If the Contractor delivers services from a County-leased facility, the Contractor is required 

to carry property insurance on all equipment, to include County-owned installed and 
maintained equipment used by the contractor while in their care, custody and control for 
use under this contract. 

 
17.3. No change, cancellation, or non-renewal shall be made in any insurance coverage without a 

forty-five day written notice to the County Purchasing Agent and/or Risk Manager.  The 
Contractor shall furnish a new certificate prior to any change or cancellation date.  The failure 
of the Contractor to deliver a new and valid certificate will result in suspension of all payments 
until the new certificate is furnished. 

 
17.4. Precaution shall be exercised at all times for the protection of persons (including employees) 

and property. 
 
18. METHOD OF ORDERING: 
 

18.1 The County may use two (2) different methods of placing orders from the final contract: 
Purchase Orders (PO’s) and approved County procurement cards. 

 
18.2. A Purchase Order (PO) may be issued to the contractor on behalf of the County agency 

ordering the items/services covered under this contract.  An issued PO will become part of 
the resulting contract.  The purchase order indicates that sufficient funds have been obligated 
as required by Title 15.2-1238 of the Code of the Commonwealth of Virginia. 

 
18.3. Procurement Card orders and payments may also be made by the use of a Fairfax County or 

Fairfax County Public Schools “Procurement” Card.  The Procurement Card is currently a 
Master Card. Contractors are encouraged to accept this method of receiving orders.   

 
18.4. Regardless of the method of ordering used, solely the contract and any modification 

determine performance time and dates. 
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18.5. Performance under this contract is not to begin until receipt of the purchase order, 
Procurement Card order, or other notification to proceed by the County Purchasing Agent 
and/or County agency to proceed.  Purchase requisitions shall not be used for placing orders. 

 
19. REPORTS AND INVOICING: 
 

19.1. The Contractor must maintain all records in compliance with federal and state regulations.  
The Contractor(s) must submit to each program administrator, monthly statistical reports and 
an annual tabulated report.  

 
19.2. The Contractor must invoice each County department using the final contract separately.  

Invoices for all users of the contract must meet County requirements, unless otherwise 
indicated. The Contractor must send each department an itemized monthly invoice (or as 
agreed to between the parties), which must include the information listed below: 

 
a. Employee name; 
b. The name of the County department; 
c. Date of services 
d. Contract and/or Purchase order number; 
e. The type of services; and, 
f. The itemized cost for each item/service. 

 
19.3. County departments must receive monthly invoices by the 10th of each month following the 

month the Contractor provided the service.  In addition, the Contractor will provide each 
County department a monthly and year-to-date utilization report which lists all information 
shown above in paragraph 19.2, a-f.  The Contractor will mail the invoices and the utilization 
reports to the individuals identified in the final contract. 

 
20. PAYMENTS: 
 

20.1 The County will pay the Contractor based upon completion, acceptance, and approval by the 
County. 

 
21. CHANGES: 
 

21.1. Fairfax County may, at any time, by written order, require changes in the services to be 
performed by the Contractor.  If such changes cause an increase or decrease in the 
Contractors cost of, or time required for, performance of any services under this contract, an 
equitable adjustment shall be made and the contract shall be modified in writing accordingly.  
The County Purchasing Agent must approve all work that is beyond the scope of this 
Request for Proposal. 

 
21.2. No services for which an additional cost or fee will be charged by the Contractor shall be 

furnished without the prior written authorization of the Fairfax County Purchasing Agent. 
 
22. DELAYS AND SUSPENSIONS: 
 

22.1. The County may direct the Contractor, in writing, to suspend, delay, or interrupt all or any part 
of the work of this contract for the period of time deemed appropriate for the convenience of 
the County.  The County will extend the Contractor's time of completion by a period of time 
that in the discretion of the Purchasing Agent is reasonably suited for completion of work.  
The County may further amend the contract by mutual agreement for any increase in the cost 
of performance of the contract (excluding profit) resulting solely from the delay or suspension 
of the contract. No adjustment shall be made under this clause for any delay or interruption 
resulting from any other cause, including the fault or negligence of the Contractor.   

 
22.2. If the County does not direct the Contractor, in writing, to suspend, delay, or interrupt the 

contract, the Contractor must give the County Purchasing Agent written notice if Fairfax 
County fails to provide data or services that are required for contract completion by the 
Contractor. The County may extend the Contractor's time of completion by a period of time 
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that in the discretion of the Purchasing Agent is reasonably suited for completion of work.  
The County may further amend the contract by mutual agreement for any increase in the cost 
of performance of the contract (excluding profit) resulting solely from the delay or suspension 
of the contract. No adjustment shall be made under this clause for any delay or interruption 
resulting from any other cause, including the fault or negligence of the Contractor. 

 
22.3. The Contractor shall continue its work on other phases of the project or contract, if in the sole 

discretion of the Purchasing Agent such work is not impacted by the County’s delay, 
suspension, or interruption.  All changes to the work plan or project milestones shall be 
reflected in writing as a contract amendment. 

 
23. ACCESS TO AND INSPECTION OF WORK: 
 

23.1. The Fairfax County Purchasing Agent and using agencies will, at all times, have access to 
the work being performed under this contract wherever it may be in progress or preparation. 

 
24. PROJECT AUDITS: 
 

24.1. The Contractor shall maintain books, records and documents of all costs and data in support 
of the services provided.  Fairfax County or its authorized representative shall have the right 
to audit the books, records and documents of the contractor under the following conditions: 

 
a. If the contract is terminated for any reason in accordance with the provisions of these 

contract documents in order to arrive at equitable termination costs; 
 

b. In the event of a disagreement between the contractor and the County on the amount 
due the Contractor under the terms of this contract; 

 
c. To check or substantiate any amounts invoiced or paid which are required to reflect the 

costs of services, or the Contractor's efficiency or effectiveness under this contract; and, 
 

d. If it becomes necessary to determine the County's rights and the contractor's obligations 
under the contract or to ascertain facts relative to any claim against the Contractor that 
may result in a charge against the County. 

 
24.2. These provisions for an audit shall give Fairfax County unlimited access during normal 

working hours to the Contractor's books and records under the conditions stated above. 
 

24.3. Unless otherwise provided by applicable statute, the contractor, from the effective date of 
final payment or termination hereunder, shall preserve and make available to Fairfax County 
for a period of three (3) years thereafter, at all reasonable times at the office of the Contractor 
but without direct charge to the County, all its books, records documents and other evidence 
bearing on the costs and expenses of the services relating to the work hereunder. 

 
24.4. Fairfax County's right to audit and the preservation of records shall terminate at the end of 

three (3) years as stated herein.  The Contractor shall include this "Right of Audit and 
Preservation of Records" clause in all subcontracts issued by it and they shall require same 
to be inserted by all lower tier subcontractors in their subcontracts, for any portion of the 
work. 

 
24.5. Should the Contractor fail to include this clause in any such contract or lower tier contract, or 

otherwise fail to insure Fairfax County's rights hereunder, the Contractor shall be liable to 
Fairfax County for all reasonable costs, expenses and attorney's fees which Fairfax County 
may have to incur in order to obtain an audit or inspection of or the restoration of records 
which would have otherwise been available to Fairfax County from said persons under this 
clause.  Such audit may be conducted by Fairfax County or its authorized representative. 
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25. DATA SOURCES: 
 

25.1. The County will provide the Contractor all available data possessed by the County that 
relates to this contract.  However, the Contractor is responsible for all costs for acquiring 
other data or processing, analyzing or evaluating County data.   

 
26. SAFEGUARDS OF INFORMATION: 
 

26.1. Unless approved in writing by the County Purchasing Agent, the Contractor may not sell or 
give to any individual or organization any information, reports, or other materials given to, 
prepared or assembled by the Contractor under the final contract. 

 
27. ORDER OF PRECEDENCE: 
 

27.1. In the event of conflict, the Acceptance Agreement (provided at contract award) and the 
Special Provisions of this contract shall take precedence over the General Conditions and 
Instructions to Bidders, (Appendix A). 

 
28. SUBCONTRACTING: 
 

28.1. If one or more subcontractors are required, the contractor is encouraged to utilize small, 
minority-owned, and women-owned business enterprises.  For assistance in finding 
subcontractors, contact the Virginia Department of Business Assistance 
http://www.dba.state.va.us; the Virginia Department of Minority Business Enterprise 
http://www.dmbe.state.va.us/; local chambers of commerce and other business 
organizations.  

 
28.2. As part of the contract award, the prime contractor agrees to provide the names and 

addresses of each subcontractor, that subcontractor's status as defined by Fairfax County, as 
a small, minority-owned and/or woman-owned business, and the type and dollar value of the 
subcontracted goods/services provided.  Reference Appendix B to this solicitation. 

 
29. USE OF CONTRACT BY OTHER PUBLIC BODIES: 
 

29.1. Reference Paragraph 75, General Conditions and Instructions to Bidders, Cooperative 
Purchasing.  Offerors are advised that the resultant contract(s) may be extended, with the 
authorization of the Offeror, to other public bodies, or public agencies or institutions of the 
United States to permit their use of the contract at the same prices and/or discounts and 
terms of the resulting contract.  If any other public body decides to use the final contract, the 
Contractor(s) must deal directly with that public body concerning the placement of orders, 
issuance of purchase orders, contractual disputes, invoicing and payment.  The County of 
Fairfax acts only as the "Contracting Agent" for these public bodies.   

 
29.2. It is the Contractors responsibility to notify the public body(s) of the availability of the 

contract(s). 
 

29.3. Other public bodies desiring to use this contract will need to make their own legal 
determinations as to whether the use of this contract is consistent with their laws, regulations, 
and other policies. 

 
29.4. Each public body has the option of executing a separate contract with the Contractor(s).  

Public bodies may add terms and conditions required by statute, ordinances, and regulations, 
to the extent that they do not conflict with the contracts terms and conditions.  If, when 
preparing such a contract, the general terms and conditions of a public body are 
unacceptable to the Contractor, the Contractor may withdraw its extension of the award to 
that public body. 

 
29.5. Fairfax County shall not be held liable for any costs or damages incurred by another public 

body as a result of any award extended to that public body by the Contractor. 

16-0874 B 81 of 847



RFP2000001701 
SPECIAL PROVISIONS 

 

27 

30. NEWS RELEASE BY VENDORS: 
 

30.1. As a matter of policy, the County does not endorse the products or services of a contractor.  
News releases concerning any resultant contract from this solicitation will not be made by a 
contractor without the prior written approval of the County.  All proposed news releases will 
be routed to the Purchasing Agent for review and approval. 

 
31. AMERICANS WITH DISABILITIES ACT REQUIREMENTS: 
 

31.1. Fairfax County Government is fully committed to the Americans with Disabilities Act (ADA) 
which guarantees non-discrimination and equal access for persons with disabilities in 
employment, public accommodations, transportation, and all County programs, activities and 
services.  Fairfax County government contractors, subcontractors, vendors, and/or suppliers 
are subject to this ADA policy.  All individuals having any County contractual agreement must 
make the same commitment. Your acceptance of this contract acknowledges your 
commitment and compliance with ADA. 

 
31.2. Fairfax County is committed to a policy of nondiscrimination in all County programs, services, 

and activities and will provide reasonable accommodations upon request.  Bidders requesting 
special accommodations should call the Department ADA representative at (703) 324-3201 
or TTY 1-800-828-1140.  Please allow seven (7) working days in advance of the event to 
make the necessary arrangements. 

 
32. HIPAA COMPLIANCE: 
 

32.1. Fairfax County Government has designated certain health care components as covered by 
the Health Insurance Portability and Accountability Act of 1996.  The successful vendor will 
be designated a business associate pursuant to 45 CFR part 164.504(e) of those agencies 
identified as health care components of the County, including the Fairfax-Falls Church 
Community Services Board, upon award of contract.  The successful vendor shall be required 
to execute a Fairfax County Business Associate Agreement and must adhere to all relevant 
federal, state, and local confidentiality and privacy laws, regulations, and contractual 
provisions of that agreement.  These laws and regulations include, but are not limited to: (1) 
HIPAA – 42 USC 201, et seq., and 45 CFR Parts 160 and 164; and (2) Va Code – Title 32.1, 
Health, § 32.1-1 et seq.  The vendor shall have in place appropriate administrative, technical, 
and physical safeguards to ensure the privacy and confidentiality of protected health 
information. 

 
32.2. Further information regarding HIPAA Compliance is available on the County’s website at 

http://www.fairfaxcounty.gov/HIPAA.   
 
33. STATE CORPORATION COMMISSION IDENTIFICATION NUMBER:  
 

33.1 Pursuant to Code of Virginia, §2.2-4311.2 subsection B, a bidder or offeror organized or 
authorized to transact business in the Commonwealth pursuant to Title 13.1 or Title 50 is 
required to include in its bid or proposal the identification number issued to it by the State 
Corporation Commission (SCC). Any bidder or offeror that is not required to be authorized to 
transact business in the Commonwealth as a foreign business entity under Title 13.1 or Title 
50 or as otherwise required by law is required to include in its bid or proposal a statement 
describing why the bidder or offeror is not required to be so authorized. Any bidder or offeror 
that fails to provide the required information may not receive an award. 
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COUNTY OF FAIRFAX 
COMMONWEALTH OF VIRGINIA 

 

GENERAL CONDITIONS AND INSTRUCTIONS TO BIDDERS 
 
(Vendor: The general rules and conditions which follow apply to all purchases and become a definite part of each formal solicitation 
and resulting contract award issued by the DEPARTMENT OF PURCHASING & SUPPLY MANAGEMENT, unless otherwise 
specified.  Bidders or their authorized representatives are expected to inform themselves fully as to the conditions, requirements, 
and specifications before submitting bids; failure to do so will be at the bidder's own risk and relief cannot be secured on the plea of 
error.) 
 
Subject to all State and local laws, policies, resolutions, and regulations and all rules, regulations and limitations imposed by 
legislation of the Federal Government, bids on all solicitations issued by the DEPARTMENT OF PURCHASING & SUPPLY 
MANAGEMENT will bind bidders to applicable conditions and requirements herein set forth unless otherwise specified in the 
solicitation. 
 
 l. AUTHORITY -The Purchasing Agent has the sole responsibility and authority for negotiating, placing and when necessary 
modifying every solicitation, contract and purchase order (except for capital construction projects) issued by the County of Fairfax.  
In the discharge of these responsibilities, the Purchasing Agent may be assisted by assigned buyers. Unless specifically delegated 
by the County Purchasing Agent, no other County officer or employee is authorized to order supplies or services, enter into 
purchase negotiations or contracts, or in any way obligate the government of the County of Fairfax for an indebtedness.  Any 
purchase ordered or contract made which is contrary to these provisions and authorities shall be of no effect and void and the 
County shall not be bound thereby. 
 
 2. DEFINITIONS- 
 
AGENCY: Any Department, Agency, Authority, Commission, Board or other unit in the Administrative Service of the County. 
 
BEST VALUE:  As predetermined in the solicitation, means the overall combination of quality, price, and various elements of 
required services that in total are optimal relative to a public body’s needs. 
 
BID:  The offer of a bidder to provide specific goods or services at specified prices and/or other conditions specified in the 
solicitation. 
 
BIDDER/OFFEROR:  Any individual, company, firm, corporation, partnership or other organization bidding on solicitations issued by 
the Purchasing Agent and offering to enter into contracts with the County.  The term "bidder" will be used throughout this document 
and shall be construed to mean "offeror" where appropriate. 
 
CONSULTANT SERVICES:  Any type of services required by the County, but not furnished by its own employees, which is in its 
nature so unique that it should be obtained by negotiation on the basis of demonstrated competence and qualification for the type of 
service required and at fair and reasonable compensation, rather than by competitive sealed bidding. 
 
CONTRACTOR:  Any individual, company, firm, corporation, partnership or other organization to whom an award is made by the 
County. 
 
COUNTY: County of Fairfax. 
 
GOODS: All material, equipment, supplies, printing, and automated data processing/information technology hardware and software. 
 
INFORMALITY:  A minor defect or variation of a bid or proposal from the exact requirements of the invitation to bid or the request for 
proposal which does not affect the price, quality, quantity or delivery schedule for the goods, services or construction being 
procured. 
 
INVITATION FOR BID (IFB):  A request which is made to prospective suppliers (bidders) for their quotation on goods or services 
desired by the County.  The issuance of an IFB will contain or incorporate by reference the specifications and contractual terms and 
conditions applicable to the procurement. 
 
PROFESSIONAL SERVICES: Any type of professional service performed by an independent contractor within the practice of 
accounting, actuarial services, architecture, dentistry, land surveying, landscape architecture, law, medicine, optometry, pharmacy, 
or professional engineering (which shall be procured as set forth in the Code of Virginia §2.2-4301 in the definition of competitive 
negotiation at paragraph 3 (a), and in conformance with the Fairfax County Purchasing Resolution). 
 
PURCHASING AGENT:  The Purchasing Agent employed by the Board of Supervisors of Fairfax County, Virginia. 
 
QUICK QUOTE (QQ): A method of competitive bidding for the purchase or lease of goods, non professional services or for the 
purchase of insurance, construction, or construction management when the estimated cost thereof shall be less the $50,000. 
 
REQUEST FOR PROPOSAL (RFP):  A request for an offer from prospective offerors which will indicate the general terms which are 
sought to be procured from the offeror.  The RFP will specify the evaluation factors to be used and will contain or incorporate by 
reference other contractual terms and conditions applicable to the procurement. 
 
RESPONSIBLE BIDDER/OFFEROR:  An individual, company, firm, corporation, partnership or other organization having the 
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capability in all respects to perform fully the contract requirements, and also having the moral and business integrity and reliability 
which will assure good faith performance, and having been prequalified, if required.  (Reference paragraph 24, General Conditions 
and Instructions to Bidders). 
 
RESPONSIVE BIDDER/OFFEROR:  An individual, company, firm, corporation, partnership or other organization having submitted a 
bid which conforms in all material respects to the invitation for bid or request for proposal. 
 
SERVICES:  Any work performed by an independent contractor wherein the service rendered does not consist primarily of 
acquisition of equipment or materials, or the rental of equipment, materials and supplies. 
 
SOLICITATION:  The process of notifying prospective bidders that the County wishes to receive bids on a set of requirements to 
provide goods or services.  The notification of County requirements may consist of public advertising (newspaper, County Web Site, 
or other electronic notification), the mailing of Notices of Solicitation, Invitation for Bid (IFB) or Request for Proposal (RFP), the 
public posting of notices, issuance of an Open Market Procurement (OMP), or telephone calls to prospective bidders.  
 
STATE:  Commonwealth of Virginia. 
 

CONDITIONS OF BIDDING 
 
 3. BID FORMS-Unless otherwise specified in the solicitation, all bids shall be submitted on the forms provided, to include the bid 
Cover Sheet and Pricing Schedule(s), properly signed in ink in the proper spaces and submitted in a sealed envelope or package. 
The item pages of the Pricing Schedule which do not include any items for which a bid is required need not be included in the 
submission of a bid. 
 
Should the bid prices and/or any other submissions differ on the copy of the submitted bid, the ORIGINAL copy shall prevail. 
 
4. LATE BIDS & MODIFICATIONS OF BIDS- 
 

a. Any bid/modification received at the office designated in the solicitation after the exact time specified for receipt of the 
bid/modification is considered a late bid/modification.  A late bid/modification will not be considered for award except under 
the following conditions only: 

 
1. It was sent by registered or certified mail not later than the fifth (5th) calendar date prior to the date specified for 

receipt of the bid/modification; or 
 

2. The bid/modification was sent by mail and it is determined by the County Purchasing Agent that the late receipt was 
due solely to mishandling by the County after receipt at the address specified in the solicitation. 

 
b. If an emergency or unanticipated event or closing interrupts or suspends normal County business operations so that bids 

cannot be received at the County office designated for receipt of bids by the exact time specified in the solicitation, the due 
date/time specified for receipt of bids will be deemed to be extended to the same time of day specified in the solicitation on 
the first work day on which normal County business operations resume. 

 
c. The official time used for receipt of bids/modifications is the Bid Clerk’s time and date stamp clock located in the 

Department of Purchasing and Supply Management. All bidders are responsible for ensuring all bids/modifications are 
received prior to the scheduled due date/time.  

 
d. A late hand-carried bid, or any other late bid not submitted by mail, shall not be considered for award. 

 
5. WITHDRAWAL OF BIDS- 
 

a. A bidder for a public construction contract, other than a contract for construction or maintenance of public highways, may 
withdraw his or her bid from consideration if the price bid was substantially lower than the other bids due solely to a mistake 
therein, provided the bid was submitted in good faith, and the mistake was a clerical mistake as opposed to a judgment 
mistake, and was actually due to an unintentional arithmetic error or an unintentional omission of a quantity of work, labor 
or material made directly in the compilation of a bid, which unintentional arithmetic error or unintentional omission can be 
clearly shown by objective evidence drawn from inspection of original work papers, documents and materials used in the 
preparation of the bid sought to be withdrawn.  If a bid contains both clerical and judgment mistakes, a bidder may 
withdraw his bid from consideration if the price bid would have been substantially lower than the other bids due solely to the 
clerical mistake, that was an unintentional arithmetic error or an unintentional omission of a quantity of work, labor or 
material made directly in the compilation of a bid which shall be clearly shown by objective evidence drawn from inspection 
of original work papers, documents and materials used in the preparation of the bid sought to be withdrawn.  The bidder 
shall give notice in writing to the Purchasing Agent of his or her claim of right to withdraw his or her bid within two (2) 
business days after the conclusion of the bid opening procedure and shall submit original work papers with such notice. 

 
b. A bidder for a contract other than for public construction may request withdrawal of his or her bid under the following 

circumstances: 
 

1.  Requests for withdrawal of bids prior to opening of such bids shall be transmitted to the County Purchasing Agent in 
writing. 
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2.  Requests for withdrawal of bids after opening of such bids but prior to award shall be transmitted to the County 

Purchasing Agent, in writing, accompanied by full documentation supporting the request.  If the request is based on 
a claim of error, documentation must show the basis of the error.  Such documentation may take the form of 
supplier quotations, vendor work sheets, etc.  If bid bonds were tendered with the bid, the County may exercise its 
right of collection. 

 
c. No bid may be withdrawn under this paragraph when the result would be the awarding of the contract on another bid of the 

same bidder or of another bidder in which the ownership of the withdrawing bidder is more than five percent. 
 

d. If a bid is withdrawn under the authority of this paragraph, the lowest remaining bid shall be deemed to be the low bid. 
 

e. No bidder who is permitted to withdraw a bid shall, for compensation, supply any material or labor to or perform any 
subcontract or other work agreement for the person or firm to whom the contract is awarded or otherwise benefit, directly or 
indirectly, from the performance of the project for which the withdrawn bid was submitted. 

 
f. If the county denies the withdrawal of a bid under the provisions of this paragraph, it shall notify the bidder in writing stating 

the reasons for its decision and award the contract to such bidder at the bid price, provided such bidder is a responsible 
and responsive bidder. 

 
g. Work papers, documents, and materials submitted in support of a withdrawal of bids may be considered as trade secrets or 

proprietary information subject to the conditions of the Virginia Freedom of Information Act. 
 
 6. ERRORS IN BIDS-When an error is made in extending total prices, the unit bid price will govern.  Erasures in bids must be 
initialed by the bidder. Carelessness in quoting prices, or in preparation of bid otherwise, will not relieve the bidder.  Bidders are 
cautioned to recheck their bids for possible error.  Errors discovered after public opening cannot be corrected and the bidder will be 
required to perform if his or her bid is accepted. 
 
7. MAILING OF BIDS – All bids and proposals submitted in response to a Fairfax County solicitation shall be submitted in a 
sealed envelope or package identified with the solicitation number, title, bidder’s name and address, and due date/time of 
opening/closing clearly marked on the outside of such envelope or package.  
 
 8. COMPLETENESS-To be responsive, a bid must include all information required by the solicitation. 
 
 9. ACCEPTANCE OF BIDS/BINDING 90 DAYS-Unless otherwise specified, all formal bids submitted shall be binding for ninety 
(90) calendar days following bid opening date, unless extended by mutual consent of all parties. 
 
10. CONDITIONAL BIDS-Conditional bids are subject to rejection in whole or in part. 
 
11. BIDS FOR ALL OR PART-Unless otherwise specified by the County Purchasing Agent or by the bidder, the Purchasing Agent 
reserves the right to make award on all items in the aggregate or on any of the items on an individual basis, whichever is in the best 
interest of the County.  A bidder may restrict his or her bid to consideration in the aggregate by so stating but shall name a single 
unit price on each item bid.  Any bid in which the bidder names a total price for all the articles without quoting a unit price for each 
and every separate item may not be considered for award. 
 
12. AREA BIDS-For the purchase and delivery of certain goods and services the County may be divided into Areas (e.g., Areas I, 
II, III, and IV).  When such goods and services are included in the Pricing Schedule, bidders may bid on all areas or an individual 
area.  A map showing the areas of the County will be furnished with the solicitation when required. 
 
13. TIME FOR RECEIVING BID-Bids received prior to the time of opening will be securely kept, unopened. The representative of 
the Purchasing Agent assigned to open them will decide when the specified time has arrived, and no bid received thereafter will be 
considered, except as provided in paragraph 4, General Conditions and Instructions to Bidders.  No responsibility will attach to the 
Purchasing Agent or his or her representative for the premature opening of a bid not properly addressed and identified.  Unless 
specifically authorized in the solicitation, telegraphic, electronic, or facsimile bids/modifications will not be considered. 
 
14. BID OPENING-All bids received in response to an Invitation for Bid (IFB) will be opened at the date, time and place specified, 
read publicly, and made available for inspection as provided in paragraph 68, General Conditions and Instructions to Bidders.  
Tabulations of bids received are posted on the Department of Purchasing & Supply Management Bulletin Board as well as the 
County’s web site: http://www.fairfaxcounty.gov/dpsm/bidtab.htm.Proposals received in response to a Request for Proposal (RFP) 
will be made available as provided in paragraph 68, General Conditions and Instructions to Bidders. 
 
15. OMISSIONS & DISCREPANCIES-Any items or parts of any equipment listed in this solicitation which are not fully described or 
are omitted from such specification, and which are clearly necessary for the completion of such equipment and its appurtenances, 
shall be considered a part of such equipment although not directly specified or called for in the specifications.  
 
Should a bidder find discrepancies or ambiguities in, or omissions from, the solicitation, including the drawings and/or specifications, 
he or she shall notify the Purchasing Agent at least five (5) days prior to the date set for the opening of bids.  If necessary, the 
Purchasing Agent will send a written addendum for clarification to all bidders no later than three (3) days before the date set for 
opening of bids. Notifications regarding specifications will not be considered if received within five days of the date set for opening of 
bids. 
 
16. RESPONSE TO SOLICITATIONS-In the event a vendor cannot submit a bid on a solicitation, he or she is requested to return 
the solicitation cover sheet with an explanation as to why he or she is unable to bid on these requirements.  
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17. BIDDER INTERESTED IN MORE THAN ONE BID-If more than one bid is offered by any one party, either directly or by or in 
the name of his or her clerk, partner, or other persons, all such bids may be rejected.  A party who has quoted prices on work, 
materials, or supplies to a bidder is not thereby disqualified from quoting prices to other bidders or firms submitting a bid directly for 
the work, materials or supplies. 
 
18. TAX EXEMPTION-The County is exempt from the payment of any federal excise or any Virginia sales tax.  The price bid must 
be net, exclusive of taxes. However, when under established trade practice any federal excise tax is included in the list price, a 
bidder may quote the list price and shall show separately the amount of federal tax, either as a flat sum or as a percentage of the list 
price, which shall be deducted by the County.  Fairfax County's Federal Excise Tax Exemption Number is 54-74-0127K.  
Contractors located outside the Commonwealth of Virginia are advised that when materials are picked up by the County at their 
place of business, they may charge and collect their own local/state sales tax.  Materials used in the performance of construction 
contracts are subject to Virginia Sales/Use Tax as described in Section 630-10-27J of the Virginia Retail Sales and Use Tax 
Regulations. 
 
19. PROHIBITION AGAINST UNIFORM PRICING-The County Purchasing Agent shall encourage open and competitive bidding 
by all possible means and shall endeavor to obtain the maximum degree of open competition on all purchase transactions using the 
competitive sealed bidding, competitive negotiation, or open market methods of procurement.  In submitting a bid each bidder shall, 
by virtue of submitting a bid, guarantee that he or she has not been a party with other bidders to an agreement to bid a fixed or 
uniform price.  Violation of this implied guarantee shall render void the bids of participating bidders.  Any disclosure to or acquisition 
by a competitive bidder, in advance of the opening of the bids, of the terms or conditions of the bid submitted by another competitor 
may render the entire proceedings void and may require re-advertising for bids. 
 

SPECIFICATIONS 
 
20. QUESTIONS CONCERNING SPECIFICATIONS-Any information relative to interpretation of specifications and drawings shall 
be requested of the Purchasing Agent, in writing, in ample time before the opening of bids.  No inquiries, if received by the 
Purchasing Agent within five (5) days of the date set for the opening of bids, will be given any consideration.  Any material 
interpretation of a specification, as determined by the County Purchasing Agent, will be expressed in the form of an addendum to 
the specification which will be sent to all prospective bidders no later than three (3) days before the date set for receipt of bids.  Oral 
answers will not be authoritative. 
 
21. BRAND NAME OR EQUAL ITEMS-Unless otherwise provided in the invitation for bid, the name of a certain brand, make or 
manufacturer does not restrict bidders to the specific brand, make or manufacturer named; it conveys the general style, type, 
character, and quality of the article desired, and any article which the County in its sole discretion determines to be the equal of that 
specified, considering quality, workmanship, economy of operation, and suitability for the purpose intended, shall be accepted. 
 
22. FORMAL SPECIFICATIONS-When a solicitation contains a specification which states no substitutes, no deviation therefrom 
will be permitted and the bidder will be required to furnish articles in conformity with that specification. 
 
The bidder shall abide by and comply with the true intent of the specifications and not take advantage of any unintentional error or 
omission, but shall fully complete every part as the true intent and meaning of the specifications and drawings.  Whenever the 
mention is made of any articles, material, or workmanship to be in accordance with laws, ordinances, building codes, underwriter's 
codes, A.S.T.M. regulations or similar expressions, the requirements of these laws, ordinances, etc., shall be construed as to the 
minimum requirements of these specifications. 
 
23. FEDERAL SPECIFICATIONS-Any Federal Specifications referred to herein may be obtained from the GSA Federal Supply 
Service Bureau - Specification Section, 470 East L'Enfant Plaza, S.W., Suite #8100, Washington, D.C. 20407 (Voice: 1-202-619-
8925, Fax: 1-202-619-8978). 
 

AWARD 
 
24. AWARD OR REJECTION OF BIDS-The Purchasing Agent shall award the contract to the lowest responsive and responsible 
bidder complying with all provisions of the IFB, provided the bid price is reasonable and it is in the best interest of the County to 
accept it.  Awards made in response to a RFP will be made to the highest qualified offeror whose proposal is determined, in writing, 
to be the most advantageous to the County taking into consideration the evaluation factors set forth in the RFP.  The Purchasing 
Agent reserves the right to award a contract by individual items, in the aggregate, or in combination thereof, or to reject any or all 
bids and to waive any informality in bids received whenever such rejection or waiver is in the best interest of the County.  Award 
may be made to as many bidders as deemed necessary to fulfill the anticipated requirements of Fairfax County. The Purchasing 
Agent also reserves the right to reject the bid of a bidder deemed to be a non-responsible bidder. 
 
In determining the responsibility of a bidder, the following criteria will be considered: 
 

a. The ability, capacity and skill of the bidder to perform the contract or provide the service required; 
b. Whether the bidder can perform the contract or provide the service promptly, or within the time specified, without delay or 

interference; 
c. The character, integrity, reputation, judgment, experience and efficiency of the bidder; 
d. The quality of performance of previous contracts or services; 
e. The previous and existing compliance by the bidder with laws and ordinances relating to the contract or services; 
f. The sufficiency of the financial resources and ability of the bidder to perform the contract or provide the service; 
g. The quality, availability and adaptability of the goods or services to the particular use required; 
h. The ability of the bidder to provide future maintenance and service for the use of the subject of the contract; 
i. The number and scope of the conditions attached to the bid; 
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j. Whether the bidder is in arrears to the County on debt or contract or is a defaulter on surety to the County or whether the 
bidder's County taxes or assessments are delinquent; and 

k. Such other information as may be secured by the County Purchasing Agent having a bearing on the decision to award the 
contract.  If an apparent low bidder is not awarded a contract for reasons of nonresponsibility, the County Purchasing Agent 
shall so notify that bidder and shall have recorded the reasons in the contract file. 

 
25. NOTICE OF ACCEPTANCE/CONTRACT DOCUMENTS-A written award (or Acceptance Agreement) mailed (or otherwise 
furnished) to the successful bidder within the time for acceptance specified in the solicitation shall be deemed to result in a binding 
contract.  The following documents which are included in the solicitation shall be incorporated by reference in the resulting contract 
and become a part of said contract: 
 

a. County of Fairfax Solicitation Form/Acceptance Agreement (Cover Sheet) and other documents which may be incorporated 
by reference, if applicable, 

b. General Conditions and Instructions to Bidders,  
c. Special Provisions and Specifications, 
d. Pricing Schedule, 
e. Any Addenda/Amendments/Memoranda of Negotiations 

 
26. TIE-BIDS – If all bids are for the same total amount or unit price (including authorized discounts and delivery times), and if the 
public interest will not permit the delay of readvertisement for bids, the County Purchasing Agent is authorized to award the contract 
to the resident Fairfax County tie bidder whose firm has its principal place of business in the County, or if there be none, to the 
resident Virginia tie bidder, or if there be none, to one of the tie bidders by drawing lots in public; or the County Purchasing Agent 
may purchase the goods or services in the open market except that the price paid shall not exceed the lowest contract bid price 
submitted for the same goods or services. The decision of the County to make award to one or more such bidders shall be final. 
 
27. PROMPT PAYMENT DISCOUNT- 
 

a. Unless otherwise specified in the solicitation, prompt payment discounts requiring payment in less than fifteen (15) days will 
not be considered in evaluating a bid for award.  However, even though not considered in the evaluation, such discounts 
will be taken if payment is to be made within the discount period. 

 
b. In connection with any discount offered, time will be computed from the date of delivery of the supplies to the carrier when 

delivery, inspection and acceptance are at the point of origin; or, from date of delivery, inspection and acceptance at 
destination; or, from date correct invoice or voucher is received in the office specified by the County, if the latter is later 
than the date of acceptance.  In the event the bidder does not indicate a prompt payment discount, it shall be construed to 
mean NET 30 days. 

 
For the purpose of earning the discount, payment is deemed to be made as of the date of mailing of the County check or issuance 
of an Electronic Funds Transfer. 
 
28. INSPECTION-ACCEPTANCE-For determining acceptance of supplies in accordance with the provisions of the prompt 
payment discount paragraph, inspection and acceptance shall be accomplished only after examination (including testing) of supplies 
and services to determine whether the supplies and services conform to the contract requirements.  Acceptance shall occur only 
after receipt and inspection provided such inspection, as appropriate, is accomplished within a reasonable time. 
 
29. DEFINITE BID QUANTITIES-Where definite quantities are specifically stated, acceptance will bind the County to order 
quantities specified and to pay for, at contract prices, all such supplies or services delivered that meet specifications and conditions 
of the contract. However, the County will not be required to accept delivery of any balances unordered, as of the contract expiration 
date, unless the Contractor furnished the Purchasing Agent with a statement of unordered balances not later than ten (10) days 
after the termination date of the contract. 
 
30. REQUIREMENT BID QUANTITIES-On "Requirement" bids, acceptance will bind the County to pay for, at unit bid prices, only 
quantities ordered and delivered.  Where the County specifies estimated quantities, the Contractor shall not be required to deliver 
more than ten (10) percent in excess of the estimated quantity of each item, unless otherwise agreed upon. 
 

CONTRACT PROVISIONS 
 
31. TERMINATION OF CONTRACTS-Contracts will remain in force for full periods specified and/or until all articles ordered before 
date of termination shall have been satisfactorily delivered and accepted and thereafter until all requirements and conditions shall 
have been met, unless: 

 
a. Terminated prior to expiration date by satisfactory deliveries of entire contract requirements, or upon termination by the 

County for Convenience or Cause. 
 
b. Extended upon written authorization of the Purchasing Agent and accepted by Contractor, to permit ordering of unordered 

balances or additional quantities at contract prices and in accordance with contract terms. 
 

32. TERMINATION FOR CONVENIENCE-A contract may be terminated in whole or in part by the County in accordance with this 
clause whenever the County Purchasing Agent shall determine that such a termination is in the best interest of the County.  Any 
such termination shall be effected by delivery to the Contractor at least five (5) working days prior to the termination date of a Notice 
of Termination specifying the extent to which performance shall be terminated and the date upon which termination becomes 
effective.  An equitable adjustment in the contract price shall be made for completed service, but no amount shall be allowed for 
anticipated profit on unperformed services.  
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33. TERMINATION OF CONTRACT FOR CAUSE- 
 

a. If, through any cause, the Contractor shall fail to fulfill in a timely and proper manner his or her obligations under this 
contract, or if the Contractor violates any of the covenants, agreements, or stipulations of this contract, in addition to the 
County’s remedies under the contract and all other rights available at law or in equity, the County shall have the right to 
immediately terminate this contract. Such termination shall be effected by delivering a notice of termination to the 
Contractor at any time specifying the effective date of such termination.  In such event all finished or unfinished documents, 
data, studies, surveys, drawings, maps, models, and reports prepared by the Contractor under the contract shall, at the 
option of the County, become its property and the Contractor shall be entitled to receive just and equitable compensation 
for any satisfactory work completed on such documents. 

b. Notwithstanding the above, the Contractor shall not be relieved of liability to the County for damages sustained by the 
County by virtue of any breach of contract by the Contractor for the purpose of set off until such time as the exact amount 
of damages due to the County from the Contractor is determined. 

 
34. CONTRACT ALTERATIONS-No alterations in the terms of a contract shall be valid or binding upon the County unless made in 
writing and signed by the Purchasing Agent or his or her authorized agent. 
 
35. SUBLETTING OF CONTRACT OR ASSIGNMENT OF CONTRACT FUNDS-It is mutually understood and agreed that the 
Contractor shall not assign, transfer, convey, sublet or otherwise dispose of his or her contractual duties to any other person, firm or 
corporation, without the previous written consent of the Purchasing Agent.  If the Contractor desires to assign his or her right to 
payment of the contract, Contractor shall notify the Purchasing Agent immediately, in writing, of such assignment of right to 
payment.  In no case shall such assignment of contract relieve the Contractor from his or her obligations or change the terms of the 
contract. 
 
36. FUNDING-A contract shall be deemed binding only to the extent of appropriations available to each Agency for the purchase of 
goods and services. 
 
37. DELIVERY/SERVICE FAILURES-Failure of a Contractor to deliver goods or services within the time specified, or within 
reasonable time as interpreted by the Purchasing Agent, or failure to make replacements/corrections of rejected articles/services 
when so requested, immediately or as directed by the Purchasing Agent, shall constitute authority for the Purchasing Agent to 
purchase in the open market articles/services of comparable grade/quality to replace the services, articles rejected, and/or not 
delivered.  On all such purchases, the Contractor shall reimburse the County, within a reasonable time specified by the Purchasing 
Agent, for any expense incurred in excess of contract prices.  Such purchases shall be deducted from the contract quantities if 
applicable.  Should public necessity demand it, the County reserves the right to use or consume articles delivered or services 
performed which are substandard in quality, subject to an adjustment in price to be determined by the Purchasing Agent. 
 
38. NON-LIABILITY-The Contractor shall not be liable in damages for delay in shipment or failure to deliver when such delay or 
failure is the result of fire, flood, strike, the transportation carrier, act of God, act of Government, act of an alien enemy or by any 
other circumstances which, in the Purchasing Agent's opinion, are beyond the control of the Contractor.  Under such circumstances, 
however, the Purchasing Agent may, at his or her discretion, cancel the contract. 
 
39. NEW GOODS, FRESH STOCK-All Contractors, unless otherwise specifically stated, shall provide new commodities, fresh 
stock, latest model, design or pack. 
 
40. NON-DISCRIMINATION-During the performance of this contract, the Contractor agrees as follows: 
 

a. The Contractor will not discriminate against any employee or applicant for employment because of race, religion, color, sex, 
national origin, age, disability, or other basis prohibited by state law relating to discrimination in employment, except where 
there is a bona fide occupational qualification reasonably necessary to the normal operation of the Contractor.  The 
Contractor agrees to post in conspicuous places, available to employees and applicants for employment, notices setting 
forth the provisions of this non-discrimination clause. 

b. The Contractor, in all solicitations or advertisements for employees placed by or on behalf of the contractor, will state that 
such Contractor is an equal opportunity employer. 

c. Notices, advertisements and solicitations placed in accordance with federal law, rule or regulation shall be deemed 
sufficient for the purpose of meeting the requirements of this section. 

d. The Contractor will include the provisions of the foregoing paragraphs a, b, and c above in every subcontract or purchase 
order of over $10,000 so that the provisions will be binding upon each subcontractor or vendor. 

e. Contractor and Subcontractor hereunder shall, throughout the term of this contract, comply with the Human Rights 
Ordinance, Chapter 11 of the Code of the County of Fairfax, Virginia, as reenacted or amended.  

 
41. SMALL AND MINORITY BUSINESS UTILIZATION 
 

a. It is the policy of the County of Fairfax as declared by the Fairfax County Board of Supervisors' adoption of a Small and 
Minority Business Enterprise Program, April 6, 1981, that Fairfax County and its employees undertake every effort to 
increase opportunity for utilization of small or minority businesses in all aspects of procurement to the maximum extent 
feasible. 

B Where it is practicable for any portion of the awarded contract to be subcontracted to other suppliers, the contractor is 
encouraged to offer such subcontracting opportunities to small, women and minority businesses. 

c.  Where Federal grants or monies are involved it is the policy of Fairfax County, through its agents and employees, to 
comply with the requirements set forth in the U.S. Office of Management and Budget Circular No. A-102, uniform 
administrative requirements for Grants and Cooperative Agreements with State and Local Governments, as they pertain 
to small and minority business utilization. 
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42. GUARANTEES & WARRANTIES-All guarantees and warranties required shall be furnished by the Contractor and shall be 
delivered to the Purchasing Agent before final payment on the contract is made.  Unless otherwise stated, manufacturer's standard 
warranty applies. 
 
43. PRICE REDUCTION-If at any time after the date of the bid the Contractor makes a general price reduction in the comparable 
price of any material covered by the contract to customers generally, an equivalent price reduction based on similar quantities 
and/or considerations shall apply to this contract for the duration of the contract period (or until the price is further reduced).  Such 
price reduction shall be effective at the same time and in the same manner as the reduction in the price to customers generally.  For 
purpose of this provision, a "general price reduction" shall mean any horizontal reduction in the price of an article or service offered 
(1) to Contractor's customers generally, or (2) in the Contractor's price schedule for the class of customers, i.e., wholesalers, 
jobbers, retailers, etc., which was used as the basis for bidding on this solicitation.  An occasional sale at a lower price, or sale of 
distressed merchandise at a lower price, would not be considered a "general price reduction" under this provision.  The Contractor 
shall submit his or her invoice at such reduced prices indicating on the invoice that the reduction is pursuant to the "Price Reduction" 
provision of the contract documents.  The Contractor in addition will within ten days of any general price reduction notify the 
Purchasing Agent of such reduction by letter.  FAILURE TO DO SO MAY REQUIRE TERMINATION OF THE CONTRACT.  Upon 
receipt of any such notice of a general price reduction, all ordering offices will be duly notified by the Purchasing Agent. 
 
The Contractor, if requested, shall furnish, within ten days after the end of the contract period, a statement certifying either (1) that 
no general price reduction, as defined above, was made after the date of the bid, or (2) if any such general price reductions were 
made, that as provided above, they were reported to the Purchasing Agent within ten (10) days and ordering offices were billed at 
the reduced prices. Where one or more such general price reductions were made, the statement furnished by the Contractor shall 
include with respect to each price reduction (1) the date when notice of any such reduction was issued, (2) the effective date of the 
reduction, and (3) the date when the Purchasing Agent was notified of any such reduction. 
 
44. CHANGES-Should it become proper or necessary in the execution of this contract to make any change in design, or to make 
any alterations which will increase the expense, the Purchasing Agent shall determine an equitable adjustment. No payment shall 
be made to the Contractor for any extra material or services, or of any greater amount of money than stipulated to be paid in the 
contract, unless some changes in or additions to the contract requiring additional outlay by the Contractor shall first have been 
expressly authorized and ordered in writing by contract amendment or otherwise furnished by the Purchasing Agent. 
 
45. PLACING OF ORDERS-Orders against contracts will be placed with the Contractor on a Purchase Order (or Procurement 
Card) executed and released by the Purchasing Agent or his or her designee.  The Purchase Order must bear the appropriate 
contract number and date.  Where Blanket Purchase Agreements (BPAs) have been executed and a Blanket Purchase Order has 
been released by the Purchasing Agent, telephonic orders may be placed directly with the Contractor by authorized personnel in the 
ordering Agency.  
 

DELIVERY PROVISIONS 
 
46. SHIPPING INSTRUCTIONS - CONSIGNMENT-Unless otherwise specified in the solicitation each case, crate, barrel, package, 
etc., delivered under the contract must be plainly stenciled or securely tagged, stating the Contractor's name, purchase order 
number, and delivery address as indicated in the order. Where shipping containers are to be used, each container must be marked 
with the purchase order number, name of the Contractor, the name of the item, the item number, and the quantity contained therein.  
Deliveries must be made within the hours of 8:00 AM - 3:00 PM.  Deliveries at any other time will not be accepted unless specific 
arrangements have been previously made with the receiver at the delivery point.  No deliveries will be accepted on Saturdays, 
Sundays and holidays, unless previous arrangements have been made.  It shall be the responsibility of the Contractor to insure 
compliance with these instructions for items that are drop-shipped. 
 
47. RESPONSIBILITY FOR SUPPLIES TENDERED-Unless otherwise specified in the solicitation, the Contractor shall be 
responsible for the materials or supplies covered by the contract until they are delivered at the designated point, but the Contractor 
shall bear all risk on rejected materials or supplies after notice of rejection.  Rejected materials or supplies must be removed by and 
at the expense of the Contractor promptly after notification of rejection, unless public health and safety require immediate 
destruction or other disposal of rejected delivery.  If rejected materials are not removed by the Contractor within ten (10) days after 
date of notification, the County may return the rejected materials or supplies to the Contractor at his or her risk and expense or 
dispose of them as its own property. 
 
48. INSPECTIONS-Inspection and acceptance of materials or supplies will be made after delivery at destinations herein specified 
unless otherwise stated.  If inspection is made after delivery at destination herein specified, the County will bear the expense of 
inspection except for the value of samples used in case of rejection.  Final inspection shall be conclusive except in regard to latent 
defects, fraud or such gross mistakes as to amount to fraud.  Final inspection and acceptance or rejection of the materials or 
supplies will be made as promptly as practicable, but failure to inspect and accept or reject materials or supplies shall not impose 
liability on the County for such materials or supplies as are not in accordance with the specifications. 
 
49. COMPLIANCE-Delivery must be made as ordered and in accordance with the solicitation or as directed by the Purchasing 
Agent when not in conflict with the bid.  The decision of the Purchasing Agent as to reasonable compliance with delivery terms shall 
be final.  Burden of proof of delay in receipt of goods by the purchaser shall rest with the Contractor.  Any request for extension of 
time of delivery from that specified must be approved by the Purchasing Agent, such extension applying only to the particular item or 
shipment affected.  Should the Contractor be delayed by the County, there shall be added to the time of completion a time equal to 
the period of such delay caused by the County.  However, the contractor shall not be entitled to claim damages or extra 
compensation for such delay or suspension.  These conditions may vary for construction contracts.  See Special Provisions for the 
individual solicitation. 
 
50. POINT OF DESTINATION-All materials shipped to the County must be shipped F.O.B. DESTINATION unless otherwise stated 
in the contract or purchase order.  The materials must be delivered to the "Ship to" address indicated on the purchase order.
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51. ADDITIONAL CHARGES-Unless bought F.O.B. "shipping point" and Contractor prepays transportation, no delivery charges 
shall be added to invoices except when express delivery is authorized and substituted on orders for the method specified in the 
contract.  In such cases, difference between freight or mail and express charges may be added to invoice. 
 
52. METHOD AND CONTAINERS-Unless otherwise specified, goods shall be delivered in commercial packages in standard 
commercial containers, so constructed as to ensure acceptance by common or other carrier for safe transportation to the point of 
delivery.  Containers become the property of the County unless otherwise specified by bidder. 
 
53. WEIGHT CHECKING-Deliveries shall be subject to re-weighing over official sealed scales designated by the County.  
Payments shall be made on the basis of net weight of materials delivered.  Normal shrinkage may be allowed in such instances 
where shrinkage is possible.  Net weights only, exclusive of containers or wrapping, shall be paid for by the County. 
 
54. DEMURRAGE AND RE-SPOTTING-The County will be responsible for demurrage charges only when such charges accrue 
because of the County's negligence in unloading the materials.  The County will pay railroad charges due to the re-spotting of cars, 
only when such re-spotting is ordered by the County. 
 
55. REPLACEMENT-Materials or components that have been rejected by the Purchasing Agent, in accordance with the terms of a 
contract, shall be replaced by the Contractor at no cost to the County. 
 
56. PACKING SLIPS OR DELIVERY TICKETS-All shipments shall be accompanied by Packing Slips or Delivery Tickets and shall 
contain the following information for each item delivered: 
 

1. The Purchase Order Number, 
2. The Name of the Article and Stock Number (Supplier's), 
3. The Fairfax County Identification Number (FCIN), if specified in the order, 
4. The Quantity Ordered, 
5. The Quantity Shipped, 
6. The Quantity Back Ordered, 
7. The Name of the Contractor. 

 
Contractors are cautioned that failure to comply with these conditions shall be considered sufficient reason for refusal to accept the 
goods. 
 

BILLING 
 
57. BILLING-Billing for the Fairfax County Public Schools and for County agencies:  Unless otherwise specified on the contract or 
purchase order (PO), invoices are to be submitted, in DUPLICATE, for each purchase order immediately upon completion of the 
shipment or services.  If shipment is made by freight or express, the original Bill of Lading, properly receipted, must be attached to 
the invoice.  Invoices should be mailed to the "BILL TO" address on the PO or to the appropriate address specified in the contract. 
 

PAYMENTS 
 
58. PAYMENT-Payment shall be made after satisfactory performance of the contract, in accordance with all of the provisions 
thereof, and upon receipt of a properly completed invoice.  Fairfax County reserves the right to withhold any or all payments or 
portions thereof for Contractor's failure to perform in accordance with the provision of the contract or any modifications thereto. 
 
59. PARTIAL PAYMENTS-Unless otherwise specified, partial payments will be made upon acceptance of materials or services so 
invoiced if in accordance with completion date.  However, up to 5 percent (5%) of the value of the entire order may be retained until 
completion of contract. 
 
60. PAYMENT FOR EQUIPMENT, INSTALLATION, AND TESTING-When equipment requires installation (which shall also be 
interpreted to mean erection and/or setting up or placing in position, service, or use) and test, and where such installation or testing 
is delayed, payment may be made on the basis of 50% of the contract price when such equipment is delivered on the site.  A further 
allowance of 25% may be made when the equipment is installed and ready for test.  The balance shall be paid after the equipment 
is tested and found to be satisfactory.  If the equipment must be tested, but installation is not required to be made by the Contractor 
or if the equipment must be installed but testing is not required, payment may be made on the basis of 75% at the time of delivery 
and the balance shall be paid after satisfactory test or installation is completed. 
 

GENERAL 
 
61. GENERAL GUARANTY-Contractor agrees to: 
 

a. Save the County, its agents and employees harmless from liability of any nature or kind for the use of any copyrighted or 
uncopyrighted composition; secret process, patented or unpatented; invention; article or appliance furnished or used in the 
performance of a contract for which the Contractor is not the patentee, assignee, licensee or owner. 

b. Protect the County against latent defective material or workmanship and to repair or replace any damages or marring 
occasioned in transit or delivery. 

c. Furnish adequate protection against damage to all work and to repair damages of any kind to the building or equipment, to 
his or her own work or to the work of other contractors, for which his or her workers are responsible. 

d. Pay for all permits, licenses and fees and give all notices and comply with all laws, ordinances, rules and regulations of the 
County. 

e. Protect the County from loss or damage to County owned property while it is in the custody of the Contractor. 
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62. SERVICE CONTRACT GUARANTY-Contractor agrees to: 
 

a. Furnish services described in the solicitation and resultant contract at the times and places and in the manner and subject 
to conditions therein set forth provided that the County may reduce the said services at any time. 

b. Enter upon the performance of services with all due diligence and dispatch, assiduously press to its complete performance, 
and exercise therein the highest degree of skill and competence. 

c. All work and services rendered in strict conformance to all laws, statues, and ordinances and the applicable rules, 
regulations, methods and procedures of all government boards, bureaus, offices and other agents. 

d. Allow services to be inspected or reviewed by an employee of the County at any reasonable time and place selected by the 
County.  Fairfax County shall be under no obligation to compensate Contractor for any services not rendered in strict 
conformity with the contract. 

e. Stipulate that the presence of a County Inspector shall not lessen the obligation of the Contractor for performance in 
accordance with the contract requirements, or be deemed a defense on the part of the Contractor for infraction thereof.  
The Inspector is not authorized to revoke, alter, enlarge, relax, or release any of the requirements of the contract 
documents.  Any omission or failure on the part of the Inspector to disapprove or reject any work or material shall not be 
construed to be an acceptance of any such defective work or material. Notification of an omission or failure will be 
documented by the Purchasing Agent. 

 
63. INDEMNIFICATION-Contractor shall indemnify, keep and save harmless the County, its agents, officials, employees and 
volunteers against claims of injuries, death, damage to property, theft, patent claims, suits, liabilities, judgments, cost and expenses 
which may otherwise accrue against the County in consequence of the granting of a contract or which may otherwise result 
therefrom, if it shall be determined that the act was caused through negligence or error, or omission of the Contractor or his or her 
employees, or that of the subcontractor or his or her employees, if any; and the Contractor shall, at his or her own expense, appear, 
defend and pay all charges of attorneys and all costs and other expenses arising therefrom or incurred in connection therewith; and 
if any judgment shall be rendered against the County in any such action, the Contractor shall, at his or her own expense, satisfy and 
discharge the same.  Contractor expressly understands and agrees that any performance bond or insurance protection required by 
this contract, or otherwise provided by the Contractor, shall in no way limit the responsibility to indemnify, keep and save harmless 
and defend the County as herein provided. 
 
64. OFFICIALS NOT TO BENEFIT- 
 

a. Each bidder or offeror shall certify, upon signing a bid or proposal, that to the best of his or her knowledge no Fairfax 
County official or employee having official responsibility for the procurement transaction, or member of his or her immediate 
family, has received or will receive any financial benefit of more than nominal or minimal value relating to the award of this 
contract.  If such a benefit has been received or will be received, this fact shall be disclosed with the bid or proposal or as 
soon thereafter as it appears that such a benefit will be received.  Failure to disclose the information prescribed above may 
result in suspension or debarment, or rescission of the contract made, or could affect payment pursuant to the terms of the 
contract. 

b. Whenever there is reason to believe that a financial benefit of the sort described in paragraph "a" has been or will be 
received in connection with a bid, proposal or contract, and that the contractor has failed to disclose such benefit or has 
inadequately disclosed it, the County Executive, as a prerequisite to payment pursuant to the contract, or at any other time, 
may require the Contractor to furnish, under oath, answers to any interrogatories related to such possible benefit. 

c. In the event the bidder or offeror has knowledge of benefits as outlined above, this information should be submitted with the 
bid or proposal.  If the above does not apply at time of award of contract and becomes known after inception of a contract, 
the bidder or offeror shall address the disclosure of such facts to the Fairfax County Purchasing Agent, 12000 Government 
Center Parkway, Suite 427, Fairfax, Virginia 22035-0013.  Relevant Invitation/Request for Proposal Number (see cover 
sheet) should be referenced in the disclosure. 

 
65. LICENSE REQUIREMENT-All firms doing business in Fairfax County, shall obtain a license as required by Chapter 4, Article 7, 
of The Code of the County of Fairfax, Virginia, as amended, entitled "Business, Professional and Occupational Licensing (BPOL) 
Tax."  Questions concerning the BPOL Tax should be directed to the Department of Tax Administration, telephone (703) 222-8234 
or visit: http://www.fairfaxcounty.gov/dta/business_tax.htm.  The BPOL Tax number must be indicated in the space provided on the 
Cover Sheet, "Fairfax License Tax No." when appropriate. 
 
66. AUTHORIZATION TO CONDUCT BUSINESS IN THE COMMONWEALTH:  A contractor organized as a stock or nonstock 
corporation, limited liability company, business trust, or limited partnership or registered as a registered limited liability partnership 
shall be authorized to transact business in the Commonwealth as a domestic or foreign business entity if so required by Title 13.1 or 
Title 50 of the Code of Virginia or as otherwise required by law. Any business entity described above that enters into a contract with 
a Fairfax County pursuant to the Fairfax County Purchasing Resolution shall not allow its existence to lapse or its certificate of 
authority or registration to transact business in the Commonwealth, if so required under Title 13.1 or Title 50, to be revoked or 
cancelled at any time during the term of the contract. Fairfax County may void any contract with a business entity if the business 
entity fails to remain in compliance with the provisions of this section. 
 
67. COVENANT AGAINST CONTINGENT FEES-The Contractor warrants that no person or selling agency has been employed or 
retained to solicit or secure this contract upon an agreement or understanding for a commission, percentage, brokerage, or 
contingent fee, except bona fide employees or bona fide established commercial or selling agencies maintained by the Contractor 
for the purpose of securing business.  For violation of this warranty, the County shall have the right to terminate or suspend this 
contract without liability to the County or in its discretion to deduct from the contract price or consideration, or otherwise recover, the 
full amount of such commission, percentage, brokerage, or contingent fee. 
 
68. VIRGINIA FREEDOM OF INFORMATION ACT-All proceedings, records, contracts and other public records relating to 
procurement transactions shall be open to the inspection of any citizen, or any interested person, firm or corporation, in accordance 
with the Virginia Freedom of Information Act (Reference Section 4.D., of the Fairfax County Purchasing Resolution) 
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BIDDER/CONTRACTOR REMEDIES 
69. INELIGIBILITY- 
 

a. Any person or firm suspended or debarred from participation in County procurement shall be notified in writing by the 
County Purchasing Agent. 

 
1. The Notice of Suspension shall state the reasons for the actions taken and such decision shall be final unless the 

person or firm appeals within thirty (30) days of receipt of the Notice by instituting legal action as provided in the Code 
of Virginia. 

2. The Notice of Debarment shall state the reasons for the actions taken and the decision shall be final unless the person 
or firm appeals within thirty (30) days of receipt of the notice by instituting legal action as provided in the Code of 
Virginia. 

 
b. The County Purchasing Agent shall have the authority to suspend or debar a person or firm from bidding on any contract 

for the causes stated below: 
 

1. Conviction for commission of a criminal offense as an incident to obtaining or attempting to obtain a public or private 
contract or subcontract, or in the performance of such contract or subcontract; 

 
2. Conviction under state or federal statutes of embezzlement, theft, forgery, bribery, falsification or destruction of records, 

receiving stolen property, or any other offense indicating a lack of business integrity or business honesty which 
currently, seriously, and directly affects responsibility as a County contractor; 

 
3. Conviction under the state or federal antitrust statutes arising out of the submission of bids or proposals; 
 
4. Violation of contract provisions, as set forth below, of a character which is regarded by the County Purchasing Agent to 

be so serious as to justify suspension or debarment action: 
 

(a) failure without good cause to perform in accordance with the specifications or within the time limit provided in 
the contract; or 
(b) a recent record of failure to perform or of unsatisfactory performance in accordance with the terms of one or 
more contracts; provided, that failure to perform or unsatisfactory performance caused by acts beyond the control of 
the contractor shall not be considered to be a basis for suspension or debarment; 

 
5. Any other cause the County Purchasing Agent determines to be so serious and compelling as to affect responsibility as 

a contractor, such as debarment by another governmental entity for any cause listed herein, or because of prior 
reprimands; 

 
6. The contractor has abandoned performance or been terminated for default on any other Fairfax County project; 
 
7. The contractor is in default on any surety bond or written guarantee on which Fairfax County is an obligee. 

 
c. If, upon appeal, it is determined that the action taken by the County Purchasing Agent was arbitrary or capricious, or not in 

accordance with the Constitution of Virginia, statutes or regulations, the sole relief available to the person or firm shall be 
restoration of eligibility.  The person or firm may not institute legal action until all statutory requirements have been met. 

 
70. APPEAL OF DENIAL OF WITHDRAWAL OF BID- 
 

a. A decision denying withdrawal of a bid submitted by a bidder or offeror shall be final and conclusive unless the bidder 
appeals the decision within ten (10) days after receipt of the decision by instituting legal action as provided in the Code of 
Virginia.  The bidder or offeror may not institute legal action until all statutory requirements have been met. 

 
b. If no bid bond was posted, a bidder refused withdrawal of bid under the provisions of Article 2, Section 4 a.9, of the Fairfax 

County Purchasing Resolution, prior to appealing, shall deliver to the County a certified check or cash bond in the amount 
of the difference between the bid sought to be withdrawn and the next low bid.  Such security shall be released only upon a 
final determination that the bidder was entitled to withdraw the bid. 

 
c. If, upon appeal, it is determined that the decision refusing withdrawal of the bid was arbitrary or capricious, the sole relief 

shall be withdrawal of the bid. 
 
71. APPEAL OF DETERMINATION OF NONRESPONSIBILITY- 
 

a. Any bidder who, despite being the apparent low bidder, is determined not to be a responsible bidder for a particular County 
contract shall be notified in writing by the County Purchasing Agent.  Such notice shall state the basis for the determination, 
which shall be final unless the bidder appeals the decision within ten (10) days of receipt of the notice by instituting legal 
action as provided in the Code of Virginia.  The bidder may not institute legal action until all statutory requirements have 
been met. 
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b. If, upon appeal, it is determined that the decision of the County Purchasing Agent was arbitrary or capricious and the award 

for the particular County contract in question has not been made, the sole relief available to the bidder shall be a finding 
that the bidder is a responsible bidder for the County contract in question.  Where the award has been made and 
performance has begun, the County may declare the contract void upon a finding that this action is in the best interest of 
the public.  Where a contract is declared void, the performing contractor shall be compensated for the cost of performance 
up to the time of such declaration.  In no event shall the performing contractor be entitled to lost profits. 

 
72. PROTEST OF AWARD OR DECISION TO AWARD- 
 

a. Any bidder or offeror may protest the award or decision to award a contract by submitting a protest in writing to the County 
Purchasing Agent, or an official designated by the County of Fairfax, no later than ten (10) days after the award or the 
announcement of the decision to award, whichever occurs first. Any potential bidder or offeror on a contract negotiated on 
a sole source or emergency basis who desires to protest the award or decision to award such contract shall submit such 
protest in the same manner no later than ten days after posting or publication of the notice of such contract as provided in 
Article 3, Section 4, of the Fairfax County Purchasing Resolution.  However, if the protest of any actual or potential bidder 
or offeror depends in whole or in part upon information contained in public records pertaining to the procurement 
transaction which are subject to inspection under Article 2, Section 4d of the Fairfax County Purchasing Resolution, then 
the time within which the protest must be submitted shall expire ten days after those records are available for inspection by 
such bidder or offeror under Article 2, Section 4d, or at such later time as provided herein.  No protest shall lie for a claim 
that the selected bidder or offeror is not a responsible bidder or offeror.  The written protest shall include the basis for the 
protest and the relief sought.  The County Purchasing Agent shall issue a decision in writing within ten (10) days of the 
receipt of the protest stating the reasons for the action taken.  This decision shall be final unless the bidder or offeror 
appeals within ten (10) days of receipt of the written decision by instituting legal action as provided in the Code of Virginia. 

 
b. If prior to award it is determined that the decision to award is arbitrary or capricious, then the sole relief shall be a finding to 

that effect.  The County Purchasing Agent shall cancel the proposed award or revise it to comply with the law.  If, after an 
award, it is determined that an award of a contract was arbitrary or capricious, then the sole relief shall be as hereinafter 
provided.  Where the award has been made but performance has not begun, the performance of the contract may be 
declared void by the County. Where the award has been made and performance has begun, the County Purchasing Agent 
may declare the contract void upon a finding that this action is in the best interest of the County.  Where a contract is 
declared void, the performing contractor shall be compensated for the cost of performance at the rate specified in the 
contract up to the time of such declaration.  In no event shall the performing contractor be entitled to lost profits. 

 
c. Pending final determination of a protest or appeal, the validity of a contract awarded and accepted in good faith in 

accordance with this article shall not be affected by the fact that a protest or appeal has been filed. 
 
d. An award need not be delayed for the period allowed a bidder or offeror to protest, but in the event of a timely protest, no 

further action to award the contract will be taken unless there is a written determination that proceeding without delay is 
necessary to protect the public interest or unless the bid or offer would expire. 

 
73. CONTRACTUAL DISPUTES- 
 

a. Any dispute concerning a question of fact as a result of a contract with the County which is not disposed of by agreement 
shall be decided by the County Purchasing Agent, who shall reduce his decision to writing and mail or otherwise forward a 
copy to the contractor within ninety (90) days.  The decision of the County Purchasing Agent shall be final and conclusive 
unless the contractor appeals within six (6) months of the date of the final written decision by instituting legal action as 
provided in the Code of Virginia.  A contractor may not institute legal action, prior to receipt of the County Purchasing 
Agent’s decision on the claim, unless the County Purchasing Agent fails to render such decision within the time specified. 

 
b. Contractual claims, whether for money or other relief, shall be submitted in writing no later than sixty days after final 

payment; however, written notice of the contractor's intention to file such claim shall have been given at the time of the 
occurrence or beginning of the work upon which the claim is based.  Nothing herein shall preclude a contract from requiring 
submission of an invoice for final payment within a certain time after completion and acceptance of the work or acceptance 
of the goods.  Pendency of claims shall not delay payment of amounts agreed due in the final payment. 

 
74. LEGAL ACTION-No bidder, offeror, potential bidder or offeror, or contractor shall institute any legal action until all statutory 
requirements have been met. 
 
75. COOPERATIVE PURCHASING-The County may participate in, sponsor, conduct or administer a cooperative procurement 
agreement on behalf of or in conjunction with one or more other public bodies, or public agencies or institutions or localities of the 
several states, of the United States or its territories, or the District of Columbia, for the purpose of combining requirements to 
increase efficiency or reduce administrative expenses in any acquisition of goods and services.  Except for contracts for professional 
services, a public body may purchase from another public body’s contract even if it did not participate in the request for proposal 
(RFP) or invitation for bid (IFB), if the RFP or IFB specified that the procurement was being conducted on behalf of other public 
bodies.  Nothing herein shall prohibit the assessment or payment by direct or indirect means of any administrative fee that will allow 
for participation in any such arrangement. 
 
76. PROFESSIONAL AFFILIATION-The Department of Purchasing & Supply Management holds membership in the National 
Institute of Governmental Purchasing, Inc., a non-profit, educational and technical organization that includes among its goals and 
objectives the study, discussion, and recommendation of improvements in governmental purchasing and the interchange of ideas 
and experiences on local state, and national governmental purchasing problems. 
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77. DRUG FREE WORKPLACE-During the performance of a contract, the contractor agrees to (i) provide a drug-free workplace 
for the contractor's employees; (ii) post in conspicuous places, available to employees and applicants for employment, a statement 
notifying employees that the unlawful manufacture, sale, distribution, dispensation, possession, or use of a controlled substance or 
marijuana is prohibited in the contractor's workplace and specifying the actions that will be taken against employees for violations of 
such prohibition; (iii) state in all solicitations or advertisements for employees placed by or on behalf of the contractor that the 
contractor maintains a drug-free workplace; and (iv) include the provisions of the foregoing clauses in every subcontract of over 
$10,000, so that the provisions will be binding upon each subcontractor or vendor. For the purposes of this section, "drug-free 
workplace" means a site for the performance of work done in conjunction with a specific contract awarded to a contractor in 
accordance with this section, the employees of whom are prohibited from engaging in the unlawful manufacture, sale, distribution, 
dispensation, possession or use of any controlled substance or marijuana during the performance of the contract. 
 
78. VENUE: This contract and its terms, including, but not limited to, the parties’ obligations under it, the performance due from 
each party under it, and the remedies available to each party for breach of it, shall be governed by, construed and interpreted in 
accordance with the laws of the Commonwealth of Virginia. Any jurisdiction’s choice of law, conflict of laws, rules, or provisions, 
including those of the Commonwealth of Virginia that would cause the application of any laws other than those of the 
Commonwealth of Virginia shall not apply.  Any and all disputes, claims and causes of action arising out of or in connection with this 
contract or any performance hereunder, shall be brought in the applicable court of Fairfax County, Virginia, or in the United States 
District Court,  Eastern District of Virginia, Alexandria Division. 
 
79. IMMIGRATION REFORM AND CONTROL ACT: Contractor agrees that it does not, and shall not during the performance of 
the contract for goods and services in the Commonwealth, knowingly employ an unauthorized alien as defined in the Federal 
Immigration Reform and Control Act of 1986. 
 
80.  CONTRACTOR NOT TO BENEFIT:  Contractor agrees that the goods and/or services provided to Fairfax County pursuant to 
this Agreement are for the benefit of Fairfax County and that Contractor shall not undertake any actions or efforts stemming from or 
related to this Agreement that shall inure to the detriment of Fairfax County. Any information provided to the Contractor for the 
performance of this Contract shall not be used for any other purpose without the written consent of the Purchasing Agent. 
 
APPROVED: 
 
 
/S/ David P. Bobzien ____________________  
COUNTY ATTORNEY  
 
 
/S/ Cathy A. Muse __  ________            _____ 
COUNTY PURCHASING AGENT 
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OFFEROR DATA SHEET 

 
 
NAME OF OFFEROR:         
 
 
ADDRESS:           
 

          
 
E-MAIL ADDRESS: ___________________________________________ 
 
Name and e-mail addresses of both service and fiscal representatives (Key Personnel) 
who would handle this account. 
 

Service Representative:        
Telephone Number: (      )         
E-Mail Address: _____________________________________  

 
Fiscal Representative:        
Telephone Number: (      )        

 E-Mail Address: ______________________________________ 
 
 
Payment Address, if different from above: 
 
          
 
          

 
 
 
 
Fairfax County Bidder or Supplier Number (if applicable)   
 
________________________________________ 
 
(Note: Vendors can register for the number above at: www.fairfaxcounty.gov/vendorportal) 
 
 

  

16-0874 B 95 of 847



RFP2000001701 
Appendix B 

 

41 

 
VIRGINIA STATE CORPORATION COMMISSION (SCC)  

REGISTRATION INFORMATION 
 
 
The bidder: 
 
□ is a corporation or other business entity with the following SCC identification number:  
________________________________ -OR- 
 
□ is not a corporation, limited liability company, limited partnership, registered limited 
liability partnership, or business trust -OR- 
 
□ is an out-of-state business entity that does not regularly and continuously maintain as 
part of its ordinary and customary business any employees, agents, offices, facilities, or 
inventories in Virginia (not counting any employees or agents in Virginia who merely 
solicit orders that require acceptance outside Virginia before they become contracts, 
and not counting any incidental presence of the bidder in Virginia that is needed in order 
to assemble, maintain, and repair goods in accordance with the contracts by which such 
goods were sold and shipped into Virginia from bidder’s out-of-state location) -OR- 
 
□ is an out-of-state business entity that is including with this bid/proposal an opinion of 
legal counsel which accurately and completely discloses the undersigned bidder’s 
current contacts with Virginia and describes why whose contacts do not constitute the 
transaction of business in Virginia within the meaning of § 13.1-757 or other similar 
provisions in Titles 13.1 or 50 of the Code of Virginia. 
 
Please check the following box if you have not checked any of the foregoing options but 
currently have pending before the SCC an application for authority to transact business 
in the Commonwealth of Virginia and wish to be considered for a waiver to allow you to 
submit the SCC identification number after the due date for bids: □ 
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BUSINESS, PROFESSIONAL AND OCCUPATIONAL LICENSE 
 
All firms located or operating in Fairfax County must obtain a Business, Professional and 
Occupational License (BPOL) as required by Chapter 4, Article 7, of the Code of the County of 
Fairfax, Virginia.  In order for the Department of Tax Administration to determine your BPOL 
requirement prior to contract award, it is necessary for you to provide the following information: 
 
 If you currently have a Fairfax County business license, please submit a copy with your 

proposal. 
 
 Do you have an office in: Virginia   Yes  No 

Fairfax County  Yes  No 
 

 Date business began/will begin work in Fairfax County 
 
A detailed description of the business activity that will take place in Fairfax County. If business is 
located outside of Fairfax County, give the percentage of work actually to be done in the County 

  

  

  

  

  

  

  
 
 
 
             
  Signature      Date 
 
 
 
 
 
 
 
 
 
Complete and return this form or a copy of your current Fairfax County Business 
License with your proposal.  
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CERTIFICATION REGARDING DEBARMENT OR SUSPENSION 
 
In compliance with contracts and grants agreements applicable under the U.S. Federal Awards 
Program, the following certification is required by all offerors submitting a proposal in response 
to this Request for Proposal: 
 
1. The Offeror certifies, to the best of its knowledge and belief, that neither the Offeror nor its 

Principals are suspended, debarred, proposed for debarment, or declared ineligible for the 
award of contracts from the United States federal government procurement or 
nonprocurement programs, or are listed in the List of Parties Excluded from Federal 
Procurement and Nonprocurement Programs issued by the General Services 
Administration.  

 
2.  “Principals,” for the purposes of this certification, means officers, directors, owners, 

partners, and persons having primary management or supervisory responsibilities within a 
business entity (e.g., general manager, plant manager, head of a subsidiary, division, or 
business segment, and similar positions). 

 
3. The Offeror shall provide immediate written notice to the Fairfax County Purchasing Agent if, 

at any time prior to award, the Offeror learns that this certification was erroneous when 
submitted or has become erroneous by reason of changed circumstances. 

 
4. This certification is a material representation of fact upon which reliance will be placed when 

making the award.  If it is later determined that the Offeror rendered an erroneous 
certification, in addition to other remedies available to Fairfax County government, the 
Fairfax County Purchasing Agent may terminate the contract resulting from this solicitation 
for default. 

 
 

  
    

Printed Name of  
Representative: 

 
_______________________________ 

    
    

Signature/Date: _______________________________/_______________ 
    
    
    

Company Name: _______________________________ 
  

Address: _______________________________ 
  

City/State/Zip: _______________________________ 
    

SSN or TIN No: _______________________________ 
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Certification Regarding Ethics in Public Contracting 
 

In submitting this bid or proposal, and signing below, Bidder/Offeror certifies the following in 
connection with a bid, proposal, or contract: 
 
 
Check one:  
 1. I have not given any payment, loan, subscription, advance, deposit of 

money, services or anything of more than nominal or minimal value to 
any public employee or official have official responsibility for a 
procurement transaction. 

 
 2. I have given a payment, loan, subscription, advance, deposit of money, 

services or anything of more than nominal or minimal value to a public 
employee or official have official responsibility for a procurement 
transaction, but I received consideration in substantially equal or greater 
value in exchange. 

 
 
If 2 is selected, please complete the following: 
 
Recipient:  _____________________________________________________  

Date of Gift:  _____________________________________________________ 

Description of the gift and its value:  

______________________________________________________________________ 

______________________________________________________________________ 

______________________________________________________________________ 

Description of the consideration received in exchange and its value:  

______________________________________________________________________ 

______________________________________________________________________ 

______________________________________________________________________ 

 
Printed Name of Bidder/Offeror Representative: _______________________________ 

Signature/Date: ____________________________________  / _______________ 

Company Name: _____________________________________________________ 

Company Address: _____________________________________________________ 

City/State/Zip: _____________________________________________________ 

 

This certification supplements but does not replace the requirements set forth in 
paragraph 64 (OFFICIALS NOT TO BENEFIT) of the General Conditions and Instructions 
to Bidders included in this solicitation. 
 
\\s17PROLAWPGC01\Documents\128407\SAH\671335.docx 
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BUSINESS CLASSIFICATION  
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

YOU MUST CLASSIFY YOUR BUSINESS/ORGANIZATION BY MARKING THE APPROPRIATE BOXES 
ON THE COVER SHEET (DPSM32). This designation is required of all business/organizations including 
publicly traded corporations, non-profits, sheltered work shops, government organizations, partnerships, sole 
proprietorships, etc. 

 
 

DEFINITIONS 
 

Small Business – means a business, independently owned or operated by one or more individuals who are U.S. 
citizens or legal resident aliens, and together with affiliates, has 250 or fewer employees, or average annual gross 
receipts of $10 million or less averaged over the previous three years.   One or more of the individual owners shall 
control both the management and daily business operations of the small business. 
 

Minority-Owned Business - means a business concern that is at least 51% owned by one or more minority individuals 
who are U.S. citizens or legal resident aliens, or in the case of a corporation, partnership, or limited liability company or 
other entity, at least 51% of the equity ownership interest in the corporation, partnership, or limited liability company or 
other entity is owned by one or more minority individuals who are U.S. citizens or legal resident aliens, and both the 
management and daily business operations are controlled by one or more minority individuals. 
 
Woman-Owned Business – means a business that is at least 51% owned by one or more women who are U.S. 
citizens or legal resident aliens, or in the case of a corporation, partnership, or limited liability company or other entity, at 
least 51% of the equity ownership interest is owned by one or more women who are U.S. citizens or legal resident 
aliens, and both the management and daily business operations are controlled by one or more women. 
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COUNTY OF FAIRFAX 
DEPARTMENT OF PURCHASING & SUPPLY MANAGEMENT 
SMALL AND MINORITY BUSINESS ENTERPRISE PROGRAM 

12000 Government Center Parkway, Suite 427 
Fairfax, Virginia 22035-0013 

Fax: 703-324-3228 
 

 
SUBCONTRACTOR (S) NOTIFICATION FORM 
 
Contract Number/Title:  
 
Prime Contractors Name:  
 
Prime Contractor’s Classification: ________________________________________  
 
You are required to provide the County with names, addresses, anticipated dollar amount and small/minority classification of each first-tier 
subcontractor (ref. paragraph 28, Special Provisions).  Please complete this form and return it with your submission.   
 
Please check here if you are not using a subcontractor: _____ 
 

SUBCONTRACTOR(S) 
NAME 

STREET ADDRESS CITY STATE ZIP CODE ANTICIPATED DOLLAR 
AMOUNT 

VENDOR 
CLASSIFICATION 

       
       
       
       
       

 
Complete and return this form with your proposal.  
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Provide 3 references, preferably public agencies, where Products or Services have been 
performed in the last 12 months.  If additional space is required, provide on a separate sheet. 
 
Reference 1 
Company Name:    _________________________ Phone:       ______________________ 
Contact:      _________________________ Email:         ______________________ 
Title:       _________________________ Address:     ______________________ 
              ______________________  
Description of technology products and solutions provided: 
 

 
 
 
 
 
Contract Award Date:  ______________________ Completion Date:  ________________ 
 
Initial Contract Amount: $_____________  Final Contract Amount:  $__________ 
  
************************************************************************************* 
Reference 2 
Company Name:    _________________________ Phone:       ______________________ 
Contact:      _________________________ Email:         ______________________ 
Title:       _________________________ Address:     ______________________ 
              ______________________  
Description of technology products and solutions provided: 
 

 
 
 
 
 
Contract Award Date:  ______________________ Completion Date:  ________________ 
 
Initial Contract Amount: $_____________  Final Contract Amount:  $__________ 
  
************************************************************************************ 
Reference 3 
Company Name:    _________________________ Phone:       ______________________ 
Contact:      _________________________ Email:         ______________________ 
Title:       _________________________ Address:     ______________________ 
              ______________________  
Description of technology products and solutions provided: 
 

 
 
 
 
 
Contract Award Date:  ______________________ Completion Date:  ________________ 
 
Initial Contract Amount: $_____________  Final Contract Amount:  $__________ 
  
************************************************************************************ 
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COMMITMENTS 
 

U.S. Communities views the relationship with an awarded Supplier as an opportunity to 
provide maximum benefit to both the Participating Public Agencies and to the Supplier.  
 
The successful foundation of the partnership requires commitments from both U.S. 
Communities and the Supplier. U.S. Communities requires the Supplier to make the four 
commitments set forth below (Corporate, Pricing, Economy, Sales) to ensure that Supplier is 
providing the highest level of public benefit to Participating Public Agencies:  
 

(a) Corporate Commitment.   
 
   (i) The pricing, terms and conditions of the Master Agreement shall, 
at all times, be Supplier’s primary contractual offering of Products and Services to Public 
Agencies.  All of Supplier’s direct and indirect marketing and sales efforts to Public Agencies shall 
demonstrate that the Master Agreement is Supplier’s primary offering and not just one of 
Supplier’s contract options. 
 
   (ii) Supplier’s sales force (including inside, direct and/or authorized 
dealers, distributors and representatives) shall always present the Master Agreement when 
marketing Products or Services to Public Agencies. 
 
   (iii) Supplier shall advise all Public Agencies that are existing 
customers of Supplier as to the pricing and other value offered through the Master Agreement. 
 
   (iv) Upon authorization by a Public Agency, Supplier shall transition 
such Public Agency to the pricing, terms and conditions of the Master Agreement. 
 
   (v) Supplier shall ensure that the U.S. Communities program and 
the Master Agreement are actively supported by Supplier’s senior executive management. 
 
   (vi) Supplier shall provide a national/senior management level 
representative with the authority and responsibility to ensure that the Supplier’s Commitments are 
maintained at all times.  Supplier shall also designate a lead referral contact person who shall be 
responsible for receiving communications from U.S. Communities concerning new Participating 
Public Agency registrations and for ensuring timely follow-up by Supplier’s staff to requests for 
contact from Participating Public Agencies.  Supplier shall also provide the personnel necessary 
to implement and support a supplier-based internet web page dedicated to Supplier’s U.S. 
Communities program and linked to U.S. Communities’ website and shall implement and support 
such web page. 
 
   (vii) Supplier shall demonstrate in its procurement solicitation 
response and throughout the term of the Master Agreement that national/senior management 
fully supports the U.S. Communities program and its commitments and requirements.  
National/Senior management is defined as the executive(s) with companywide authority. 
 
   (viii) Where Supplier has an existing contract for Products and 
Services with a state, Supplier shall notify the state of the Master Agreement and transition the 
state to the pricing, terms and conditions of the Master Agreement upon the state’s request.  
Regardless of whether the state decides to transition to the Master Agreement, Supplier shall 
primarily offer the Master Agreement to all Public Agencies located within the state. 
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  (b) Pricing Commitment.   
 
   (i) Supplier represents to U.S. Communities that the pricing offered 
under the Master Agreement is the lowest overall available pricing (net to purchaser) on Products 
and Services that it offers to Public Agencies.  Supplier’s pricing shall be evaluated on either an 
overall project basis or the Public Agency’s actual usage for more frequently purchased Products 
and Services. 
 
   (ii) Contracts Offering Lower Prices.  If a pre-existing contract and/or 
a Public Agency’s unique buying pattern provide one or more Public Agencies a lower price than 
that offered under the Master Agreement, Supplier shall match that lower pricing under the 
Master Agreement and inform the eligible Public Agencies that the lower pricing is available 
under the Master Agreement.  If an eligible Public Agency requests to be transitioned to the 
Master Agreement, Supplier shall do so and report the Public Agency’s purchases made under 
the Master Agreement going forward.  The price match only applies to the eligible Public 
Agencies.  Below are three examples of Supplier’s obligation to match the pricing under 
Supplier’s contracts offering lower prices. 
 

   (A) Supplier holds a state contract with lower pricing that is 
available to all Public Agencies within the state.  Supplier would be required to match the 
lower state pricing under the Master Agreement and make it available to all Public 
Agencies within the state.  
 
   (B) Supplier holds a regional cooperative contract with lower 
pricing that is available only to the ten cooperative members.  Supplier would be required 
to match the lower cooperative pricing under the Master Agreement and make it available 
to the ten cooperative members. 
 
   (C) Supplier holds a contract with an individual Public 
Agency.  The Public Agency contract does not contain any cooperative language and 
therefore other Public Agencies are not eligible to utilize the contract.  Supplier would be 
required to match the lower pricing under the Master Agreement and make it available 
only to the individual Public Agency. 

 
   (iii) Deviating Buying Patterns.  Occasionally U.S. Communities and 
Supplier may interact with a Public Agency that has a buying pattern or terms and conditions that 
considerably deviate from the normal Public Agency buying pattern and terms and conditions, 
and causes Supplier’s pricing under the Master Agreement to be higher than an alternative 
contract held by Supplier.  This could be created by a unique end-user preference or 
requirements.  In the event that this situation occurs, Supplier may address the issue by lowering 
the price under the Master Agreement on the item(s) causing the large deviation for that Public 
Agency.  Supplier would not be required to lower the price for other Public Agencies. 
 
    (iv) Supplier’s Options in Responding to a Third Party 
Procurement Solicitation.  While it is the objective of U.S. Communities to encourage Public 
Agencies to piggyback on to the Master Agreement rather than issue their own procurement 
solicitations, U.S. Communities recognizes that for various reasons some Public Agencies will 
issue their own solicitations.  The following options are available to Supplier when responding to a 
Public Agency solicitation: 

 
   (A) Supplier may opt not to respond to the procurement 
solicitation.  Supplier may make the Master Agreement available to the Public Agency as 
a comparison to its solicitation responses. 
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   (B) Supplier may respond with the pricing, terms and 
conditions of the Master Agreement.  If Supplier is awarded the contract, the sales would 
be reported as sales under the Master Agreement. 

 
   (C) If competitive conditions require pricing lower than the 
standard Master Agreement pricing, Supplier may submit lower pricing through the 
Master Agreement.  If Supplier is awarded the contract, the sales would be reported as 
sales under the Master Agreement.  Supplier would not be required to extend the lower 
price to other Public Agencies. 
 
   (D) Supplier may respond to the procurement solicitation 
with pricing that is higher (net to buyer) than the pricing offered under the Master 
Agreement.  If awarded a contract, Supplier shall still be bound by all obligations set forth 
in this Section 3.3, including, without limitation, the requirement to continue to advise the 
awarding Public Agency of the pricing, terms and conditions of the Master Agreement. 
  
   (E) Supplier may respond to the procurement solicitation 
with pricing that is higher (net to buyer) than the pricing offered under the Master 
Agreement and if an alternative response is permitted, Supplier may offer the pricing 
under the Master Agreement as an alternative for consideration. 

 
  (c) Economy Commitment.  Supplier shall demonstrate the benefits, 
including the pricing advantage, of the Master Agreement over alternative options, including 
competitive solicitation pricing and shall proactively offer the terms and pricing under the Master 
Agreement to Public Agencies as a more effective alternative to the cost and time associated with 
such alternate bids and solicitations. 
 
  (d) Sales Commitment.  Supplier shall market the Master Agreement 
through Supplier’s sales force or dealer network that is properly trained, engaged and committed 
to offering the Master Agreement as Supplier’s primary offering to Public Agencies.  Supplier’s 
sales force compensation and incentives shall be greater than or equal to the compensation and 
incentives earned under other contracts to Public Agencies. 
 
   (i) Supplier Sales.  Supplier shall be responsible for proactive direct 
sales of Supplier’s Products and Services to Public Agencies and the timely follow-up to sales 
leads identified by U.S. Communities.  Use of product catalogs, targeted advertising, direct mail 
and other sales initiatives are encouraged.  All of Supplier’s sales materials targeted towards 
Public Agencies shall include the U.S. Communities logo.  U.S. Communities hereby grants to 
Supplier, during the term of this Agreement, a non-exclusive, revocable, non-transferable, license 
to use the U.S. Communities name, trademark, and logo solely to perform its obligations under 
this Agreement, and for no other purpose.  Any goodwill, rights, or benefits derived from 
Supplier's use of the U.S. Communities name, trademark, or logo shall inure to the benefit of U.S. 
Communities.  U.S. Communities shall provide Supplier with its logo and the standards to be 
employed in the use of the logo. During the term of the Agreement, the Supplier shall provide 
U.S. Communities with its logo and the standards to be employed in the use of the logo for 
purposes of reproducing and using Supplier’s name and logo in connection with the advertising, 
marketing and promotion of the Master Agreement to Public Agencies.  Supplier shall assist U.S. 
Communities by providing camera-ready logos and by participating in related trade shows and 
conferences.  At a minimum, Supplier's sales initiatives shall communicate that (i) the Master 
Agreement was competitively solicited by the Lead Public Agency, (ii) the Master Agreement 
provides the best government pricing, (iii) there is no cost to Participating Public Agencies, and 
(iv) the Master Agreement is a non-exclusive contract. 
 
   (ii) Branding and Logo Compliance.  Supplier shall be responsible 
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for complying with the U.S. Communities branding and logo standards and guidelines.  Prior to 
use by Supplier, all U.S. Communities related marketing material must be submitted to U.S. 
Communities for review and approval.  
 
   (iii) Sales Force Training.  Supplier shall train its national sales force 
on the Master Agreement and U.S. Communities program.  U.S. Communities shall be available 
to train regional or district managers and generally assist with the education of sales personnel. 
 
    (iv) Participating Public Agency Access.  Supplier shall establish the 
following communication links to facilitate customer access and communication: 
 

(A) A dedicated U.S. Communities internet web-based 
homepage containing: 

 
(1) U.S. Communities standard logo with Founding 

Co-Sponsors logos; 
     (2) Copy of original procurement solicitation; 

(3) Copy of Master Agreement including any 
amendments; 

     (4) Summary of Products and Services pricing; 
(5) Electronic link to U.S. Communities’ online 

registration page; and 
     (6) Other promotional material as requested by U.S. 
      Communities. 
 

(B) A dedicated toll-free national hotline for inquiries 
regarding U.S. Communities. 

 
(C) A dedicated email address for general inquiries in the 

following format:  uscommunities@(name of 
supplier).com. 

 
   (v) Electronic Registration.  Supplier shall be responsible for 
ensuring that each Public Agency has completed U.S. Communities’ online registration process 
prior to processing the Public Agency’s first sales order. 
 
   (vi) Supplier’s Performance Review.  Upon request by U.S. 
Communities, Supplier shall participate in a performance review meeting with U.S. Communities 
to evaluate Supplier’s performance of the covenants set forth in this Agreement. 
 
   (vii) Supplier Content.  Supplier may, from time to time, provide 
certain graphics, media, and other content to U.S. Communities (collectively "Supplier Content") 
for use on U.S. Communities websites and for general marketing and publicity purposes.  During 
the term of the Agreement, Supplier hereby grants to U.S. Communities and its affiliates a non-
exclusive, worldwide, free, transferrable, license to reproduce, modify, distribute, publically 
perform, publically display, and use Supplier Content in connection with U.S. Communities 
websites and for general marketing and publicity purposes, with the right to sublicense each and 
every such right.  Supplier warrants that:  (a) Supplier is the owner of or otherwise has the 
unrestricted right to grant the rights in and to Supplier Content as contemplated hereunder; and 
(b) the use of Supplier Content and any other materials or services provided to U.S. Communities 
as contemplated hereunder will not violate, infringe, or misappropriate the intellectual property 
rights or other rights of any third party. 
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U.S. COMMUNITIES ADMINISTRATION AGREEMENT INSTRUCTIONS 
 
The Supplier is required to execute the U.S. Communities Administration Agreement unaltered 
(attached hereto as Appendix F) prior to the award of the U.S. Communities contract.  The 
Agreement outlines the Supplier’s general duties and responsibilities in implementing the U.S. 
Communities contract.  
 
The executed U.S. Communities Administration Agreement is required to be submitted 
with the supplier’s proposal without exception or alteration.  Failure to do so will result in 
disqualification.  
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SUPPLIER WORKSHEET FOR NATIONAL PROGRAM CONSIDERATION 
 

Suppliers are required to meet specific qualifications.  Please respond in the spaces provided after each 
qualification statement below: 

 
A. State if pricing for all Products/Services offered will be the most competitive pricing offered 

by your organization to Participating Public Agencies nationally. 
YES____ NO____ 
 

B. Does your company have the ability to provide service to any Participating Public 
Agencies in the contiguous 48 states, and the ability to deliver service in Alaska and 
Hawaii? 

YES____ NO____ 
 

C. Does your company have a national sales force, dealer network or distributor with the 
ability to call on Participating Public Agencies in at least 35 U.S. states? 

YES____ NO____ 
 

D. Did your company have sales greater than $100 million last year in the United States? 
YES____ NO____ 
 

E. Does your company have existing capacity to provide electronic and ecommerce ordering 
and billing? 

YES____ NO____ 
 

F. Will your company assign a dedicated Senior Management level Account Manager to 
support the resulting U.S. Communities program contract? 

YES____ NO____ 
 

G. Does your company agree to respond to all agency referrals from U.S. Communities 
within 2 business days? 

YES____ NO____ 
 

H. Does your company maintain records of your overall Participating Public Agencies’ sales 
that you can and will share with U.S. Communities to monitor program implementation 
progress? 

YES____ NO____ 
 

I. Will your company commit to the following program implementation schedule? 
YES____ NO____ 
 

J. Will the U.S. Communities program contract be your lead public offering to Participating 
Public Agencies? 

YES____ NO____ 
 

_________________________________________________________________________ 
Submitted by: 
________________________________   ___________________________________ 
(Printed Name)     (Signature) 
 
________________________________   ___________________________________ 
(Title)      (Date)
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NEW SUPPLIER IMPLEMENTATION CHECKLIST 

 
 

New Supplier Implementation Checklist 

Target 
Completion 

After 
Award 

1.  First Conference Call  One Week 
Initial Kick Off Call to discuss expectations    
Establish initial contact people & roles/responsibilities    

Supplier Log‐In Credentials established    

2.  Executed Legal Documents  One Week 
U.S. Communities Admin Agreement    

Lead Public Agency Agreement signed    

3.  Program Contact Requirements  One Week 
Supplier contacts communicated to U.S. Communities Staff    
Dedicated email    
Dedicated toll free number    

Dedicated fax number    

4.  Second Conference Call  Two Weeks
Set Contract Launch Date & Outline Kick Off Plan    
Establish WebEx Training Dates    
Review Contract Commitments    
Complete Supplier Set Up Form     
Complete User Account and User ID Form    

Identify Dates for Senior Management Meeting    

5.  Marketing Kick Off Call  Two Weeks
Overview of Marketing Requirements    
Establish Timeline for Marketing Deliverables    

Set Weekly Marketing Call     

6.  Initial NAM & Staff Training Meetings 
Three 
Weeks 

Discuss expectations, roles & responsibilities    
Introduce and review web‐based tools    
Review  process  &  expectations  of  Lead  Referral  contact  with  NAM  & 
identified LRC    

7.  Senior Management Meeting 
Four 
Weeks 

Implementation Process Progress Report    
U.S. Communities & Vendor Organizational Overview    

Supplier Manager to review & further discuss commitments    

8.  Review Top Joint Target Opportunities  Five Weeks
Top 10 Local Contracts    
Review top U.S. Communities PPA's 
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9.  Web Development    
Initiate IT contact  Two Weeks
Initiate E‐Commerce Conversation  Two Weeks

Product Upload to U.S. Communities site  Five Weeks

10.  Sales Training & Roll Out    
Program Manager briefing ‐ Coordinate with NAM  Five Weeks
Initial remote WebEx training for all sales ‐ Coordinate with NAM  Four Weeks

Initiate contact with Advisory Board (AB) members  Six Weeks 

Determine PM & Local Metro teams strategy sessions  Six Weeks 
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Please respond to the following requests for information about your company: 
 
Company 
 

1. Provide the total number and location of sales persons employed by your company in the 
United States. 
 
Example: 

NUMBER OF SALES 

REPRESENTATIVES
CITY STATE

13 Phoenix AZ

6 Tucson AZ

10 Los Angeles CA

12 San Francisco CA

6 San Diego CA

5 Sacramento CA

3 Fresno CA

Etc. Etc.

Total:  366  
 
 

2. Describe how the above sales persons would be utilized in selling this contract, including 
the time commitment each sales person will devote to selling this contract. 
  

3. Provide the company annual sales for 2012, 2013 and 2014 in the United States;  Sales 
reporting should be segmented into the following categories: 

 

Segment 2012 Sales 2013 Sales 2014 Sales

Cities

Counties

K‐12 (Pubic/Private)

Higher Education (Public/Private)

States

Other Public Sector and Nonprofits

Federal

Private Sector

Total Supplier Sales

SUPPLIER ANNUAL SALES IN THE UNITED STATE FOR 2012, 2013, AND 2014

 
 

4. Provide annual sales for 2012, 2013 and 2014 in the United States for the proposed 
Products and/or Services;  Sales reporting should be segmented into the following 
categories: 
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Segment 2012 Sales 2013 Sales 2014 Sales

Cities

Counties

K‐12 (Pubic/Private)

Higher Education (Public/Private)

States

Other Public Sector and Nonprofits

Federal

Private Sector

Total Supplier Sales

SUPPLIER ANNUAL SALES IN THE UNITED STATE FOR 2012, 2013, AND 2014

 
 

5. Submit your current Federal Identification Number and latest Dun & Bradstreet report. 
 

6. Provide a list with contact information of your company’s ten largest public agency 
customers.  U.S. Communities Advisory Board Members are to be excluded from the list 
provided. 
 

 
Distribution 

 
1. Describe how your company proposes to distribute the Products nationwide. 

 
2. Identify all other companies that will be involved in processing, handling or shipping the 

Product to the end user. 
 

3. State the effectiveness of the proposed distribution in providing the lowest cost to the end 
user. 
 

4. Provide the number, size and location of your company’s distribution facilities, 
warehouses and retail network as applicable. 
 

5. Provide the number and location of support centers (if applicable). 
 

6. If applicable, describe your company’s ability to do business with 
manufacturer/dealer/distribution organizations that are either small or MWBE businesses 
as defined by the Small Business Administration. 
 

a. If applicable, describe other ways your company can be sensitive to a 
Participating Public Agency’s desire to utilize local and/or MWBE companies, 
such as number of local employees and offices in a particular geographic area, 
companies your firm is using that may be local (i.e. local delivery truck company), 
your company’s diversity of owner employees, etc.  

 
b. If applicable, provide details on any products or services being offered by your 

company where the manufacturer or service provider is either a small or MWBE 
business as defined by the Small Business Administration.  Provide 
product/service name, company name and small/MWBE designation. 
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Marketing  
 
1. Outline your company’s plan for marketing the Products to state and local government 

agencies nationwide. 
 

2. Explain how your company will educate its national sales force about the Master 
Agreement. 

 
3. Explain how your company will market and transition the Master Agreement into the 

primary offering to Participating Public Agencies. 
 

4. Explain how your company plans to market the Master Agreement to existing government 
customers and transition these customers to the Master Agreement.  Please provide the 
amount of purchases of existing public agency clients that your company will transition to 
the U.S. Communities contract for the initial three years of the contract in the following 
format within your proposal. 
 

a. $________.00 will be transitioned in year one. 
b. $________.00 will be transitioned in year two. 
c. $________.00 will be transitioned in year three. 

 
 
National Staffing Plan 

 
 

1. A staffing plan is required which describes the Offeror’s proposed staff distribution to 
implement and manage this contract throughout the term of the contract.  At a minimum, 
this plan should include the following: 
 
a. Identify the key personnel who will lead and support the implementation period of the 

contract outlined in Appendix D, New Supplier Implementation Checklist, along with 
the amount of time to be devoted to implementation; 
 

b. Identify the key personnel who are to be engaged in this contract throughout the term 
of the contract and their relationship to the contracting organization; 
 

c. Provide a chart that shows 1) the time commitment of each professional staff 
member that will be devoted to the contract, 2) each member’s role in maintaining 
and growing the contract; and 3) a timeline of each member’s involvement throughout 
the contract. 

 
2. Provide an organizational chart of your company. 

 
3. Submit the resumes of the below personnel: 

 
a. The person your company proposes to serve as the National Accounts Manager, 

 
b. Each person that will be dedicated full time to U.S. Communities account 

management, and 
 

c. Key executive personnel that will be supporting the program. 
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Products, Services and Solutions 
 

1. Provide a description of the Products, Services and Solutions to be provided by the major 
product category set forth in Introduction and Background, Paragraph 5, General 
Definition of Products and Services of the RFP.  The primary objective is for each 
Supplier to provide its complete product, service and solutions offerings so that 
Participating Public Agencies may order a range of product as appropriate for their 
needs. 

 
2. Describe any special programs that your company offers that will improve customers’ 

ability to access Products, on-time delivery or other innovative strategies. 
 

3. Describe the capacity of your company to broaden the scope of the contract and keep the 
product offerings current and ensure that latest products, standards and technology for 
the Products and Services. 

 
 
Quality 
 

1. Describe your company’s quality control processes. 
 

2. Describe your problem escalation process. 
 

3. How are customer complaints measured and categorized?  What processes are in place 
to know that a problem has been resolved? 

 
4. Describe and provide all product or service warranties. 

 
 

   Administration 
 

1. Describe your company’s capacity to employ telephone, ecommerce, etc., with a 
specific proposal for processing orders under the Master Agreement.   

 
2. State which forms of ordering allow the use of a procurement card and the accepted 

banking (credit card) affiliation. 
 

3. Describe your company’s internal management system for processing orders from 
point of customer contact through delivery and billing.  Please state if you use a single 
system or platform for all phases of ordering, processing, delivery and billing. 

 
4. Describe your company’s ecommerce capabilities: 

 
a. Include details about your company’s ability to create punch out sites and accept 

orders electronically (cXML, OCI, etc.).  
  

b. Provide detail on where your company has integrated with a pubic agency’s ERP 
(Oracle, Infor Lawson, SAP, etc.) system in the past and include some details 
about the resources you have in place to support these integrations.  List, by 
ERP provider, the following information:  name of public agency, ERP system 
used, “go live” date, net sales per calendar year since “go live”, and percentage 
of agency sales being processed through this connection. 

 
5. Describe any existing multi-state cooperative purchasing programs, including the entity’s 

name(s), contact person(s), contact information and annual volume. 
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6. Describe the capacity of your company to report monthly sales under the Master 

Agreement by Participating Public Agency within each U.S. state. 
 

7. Describe the capacity of your company to provide management reports, i.e. commodity 
histories, procurement card histories, green spend, etc. for each Participating Public 
Agency. 

 
8. Please provide any suggested improvements and alternatives for doing business with 

your company that will make this arrangement more cost effective for your company and 
Participating Public Agencies. 

 
 
Environmental 

 
1. Provide a brief description of any company environmental initiatives, including your 

company’s environmental strategy, your investment in being an environmentally 
preferable product leader, and any resources dedicated to your environmental strategy. 
 

2. Describe your company’s process for defining green products or sustainable processes. 
 

3. Provide a green product listing.  Describe any environmental attributes (recycled 
materials, energy efficiency, biodegradable, low-toxicity, etc.) or certifications achieved 
for each product. 

 
4. Describe your product’s recyclability.  Describe any buy back or take back options 

offered.  Describe your company’s efforts to reduce or reuse packaging and minimize 
environmental footprint in the shipping process. 

 
5. What percentage of your offering is environmentally preferable and what are your plans 

to improve this offering? 
 

 
Additional Information 
 
Please use this opportunity to describe any/all other features, advantages and benefits of your 
organization that you feel will provide additional value and benefit to a Participating Public 
Agency. 
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This agreement is made between certain government agencies that execute a Lead Public 

Agency Certificate (‘Lead Public Agencies”) to be appended and made a part hereof and other 
government agencies  (“Participating Public Agencies”) that agree to the terms and conditions 
hereof through the U.S. Communities registration and made a part hereof.  

 
RECITALS 

 
WHEREAS, after a competitive solicitation and selection process by Lead Public Agencies, a 

number of Suppliers have entered into Master Agreements to provide a variety of goods, 
products and services based on national and international volumes (herein “Products and 
Services”); 

 
WHEREAS, Master Agreements are made available by Lead Public Agencies through U.S. 

Communities and provide that Participating Public Agencies may purchase Products and 
Services on the same terms, conditions and pricing as the Lead Public Agency, subject to any 
applicable local purchasing ordinances and the laws of the State of purchase; 

 
WHEREAS, the parties desire to comply with the requirements and formalities of the 

Intergovernmental Cooperation Act as may be applicable to the laws of the State of purchase; 
 
WHEREAS, the parties hereto desire to conserve resources and reduce procurement cost;  
 
WHEREAS, the parties hereto desire to improve the efficiency, effectiveness and economy of the 

procurement of necessary Products and Services; 
 
NOW, THEREFORE, in consideration of the mutual promises contained in this agreement, and of 

the mutual benefits to result, the parties agree as follows: 
 
1.  That each party will facilitate the cooperative procurement of Products and Services. 
 
2.  That the procurement of Products and Services subject to this agreement shall be conducted 

in accordance with and subject to the relevant statutes, ordinances, rules and regulations that 
govern each party’s procurement practices.  

 
3.  That the cooperative use of solicitations obtained by a party to this agreement shall be in 

accordance with the terms and conditions of the solicitation, except as modification of those 
terms and conditions is otherwise allowed or required by applicable law. 

 
4.  That the Lead Public Agencies will make available, upon reasonable request and subject to 

convenience, information which may assist in improving the effectiveness, efficiency and 
economy of Participating Public Agencies procurement of Products and Services 

 
5.  That a procuring party will make timely payments to the Supplier for Products and Services 

received in accordance with the terms and conditions of the procurement.  Payment, 
inspections and acceptance of Products and Services ordered by the procuring party shall be 
the exclusive obligation of such procuring party. Disputes between procuring party and 
Supplier are to be resolved in accord with the law and venue rules of the State of purchase.  

 
6.  The procuring party shall not use this agreement as a method for obtaining additional 

concessions or reduced prices for similar products or services. 
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7.  The procuring party shall be responsible for the ordering of Products and Services under this 

agreement.  A non-procuring party shall not be liable in any fashion for any violation by a 
procuring party, and the procuring party shall hold non-procuring party harmless from any 
liability that may arise from action or inaction of the procuring party. 

 
8.  The exercise of any rights or remedies by the procuring party shall be the exclusive obligation 

of such procuring party. 
 
9.  This agreement shall remain in effect until termination by a party giving 30 days written notice 

to U.S. Communities at 2999 Oak Road, Suite 710, Walnut Creek, CA 94597.  
 
10.  This agreement shall take effect after execution of the Lead Public Agency Certificate or     
       Participating Public Agency Registration, as applicable.  
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 This ADMINISTRATION AGREEMENT (“Agreement”) is made as of ________________, 
by and between U.S. COMMUNITIES GOVERNMENT PURCHASING ALLIANCE (“U.S. 
Communities”) and _______________________ (“Supplier”). 
 

RECITALS 
 
 WHEREAS,     (“Lead Public Agency”) has entered into a certain 
Master Agreement dated as of even date herewith, referenced as Agreement No. _______, by 
and between Lead Public Agency and Supplier (as amended from time to time in accordance with 
the terms thereof, the “Master Agreement”) for the purchase of ___________________ (the 
“Products and Services”); 
 
 WHEREAS, the Master Agreement provides that any state, county, city, special district, 
local government, school district, private K-12 school, technical or vocational school, higher 
education institution (including community colleges, colleges and universities, both public and 
private), other government agency or nonprofit organization (each a “Public Agency” and 
collectively, “Public Agencies”) may purchase Products and Services at the prices indicated in the 
Master Agreement upon prior registration with U.S. Communities, in which case the Public 
Agency becomes a “Participating Public Agency”; 
 
 WHEREAS, U.S. Communities has the administrative and legal capacity to administer 
purchases under the Master Agreement to Participating Public Agencies; 
 
 WHEREAS, U.S. Communities serves as the administrative agent for Lead Public 
Agency and other lead public agencies in connection with other master agreements offered by 
U.S. Communities; 
 
 WHEREAS, Lead Public Agency desires U.S. Communities to proceed with 
administration of the Master Agreement on the same basis as other master agreements; 
 
 WHEREAS, “U.S. Communities Government Purchasing Alliance” is a trade name 
licensed by U.S. Communities Purchasing & Finance Agency; and 
  
 WHEREAS, U.S. Communities and Supplier desire to enter into this Agreement to make 
available the Master Agreement to Participating Public Agencies. 
 
 NOW, THEREFORE, in consideration of the payments to be made hereunder and the 
mutual covenants contained in this Agreement, U.S. Communities and Supplier hereby agree as 
follows: 
 

ARTICLE I 
 

GENERAL TERMS AND CONDITIONS 
 
 1.1 The Master Agreement, attached hereto as Exhibit A and incorporated herein by 
reference as though fully set forth herein, and the terms and conditions contained therein shall 
apply to this Agreement except as expressly changed or modified by this Agreement. 
 
 1.2 U.S. Communities shall be afforded all of the rights, privileges and 
indemnifications afforded to Lead Public Agency under the Master Agreement, and such rights, 
privileges and indemnifications shall accrue and apply with equal effect to U.S. Communities 
under this Agreement including, without limitation, Supplier’s obligation to provide insurance and 
certain indemnifications to Lead Public Agency. 
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 1.3 Supplier shall perform all duties, responsibilities and obligations required under 
the Master Agreement in the time and manner specified by the Master Agreement. 
 
 1.4 U.S. Communities shall perform all of its duties, responsibilities and obligations 
as administrator of purchases under the Master Agreement as set forth herein, and Supplier 
acknowledges that U.S. Communities shall act in the capacity of administrator of purchases 
under the Master Agreement. 
 
 1.5 With respect to any purchases made by Lead Public Agency or any Participating 
Public Agency pursuant to the Master Agreement, U.S. Communities (a) shall not be construed 
as a dealer, re-marketer, representative, partner, or agent of any type of Supplier, Lead Public 
Agency or such Participating Public Agency, (b) shall not be obligated, liable or responsible (i) for 
any orders made by Lead Public Agency, any Participating Public Agency or any employee of 
Lead Public Agency or a Participating Public Agency under the Master Agreement, or (ii) for any 
payments required to be made with respect to such order, and (c) shall not be obligated, liable or 
responsible for any failure by a Participating Public Agency to (i) comply with procedures or 
requirements of applicable law, or (ii) obtain the due authorization and approval necessary to 
purchase under the Master Agreement.  U.S. Communities makes no representations or 
guaranties with respect to any minimum purchases required to be made by Lead Public Agency, 
any Participating Public Agency, or any employee of Lead Public Agency or a Participating Public 
Agency under this Agreement or the Master Agreement.  
 

ARTICLE II 
 

TERM OF AGREEMENT 
 

 2.1 This Agreement is effective as of ____________________ and shall terminate 
upon termination of the Master Agreement or any earlier termination in accordance with the terms 
of this Agreement, provided, however, that the obligation to pay all amounts owed by Supplier to 
U.S. Communities through the termination of this Agreement and all indemnifications afforded by 
Supplier to U.S. Communities shall survive the term of this Agreement. 
 

ARTICLE III 
 

REPRESENTATIONS AND COVENANTS 
 

 3.1 U.S. Communities views the relationship with Supplier as an opportunity to 
provide benefits to both Public Agencies and Supplier.  The successful foundation of the 
relationship requires certain representations and covenants from both U.S. Communities and 
Supplier.   
 
 3.2 U.S. Communities’ Representations and Covenants. 
 
  (a) Marketing.  U.S. Communities shall proactively market the Master 
Agreement to Public Agencies using resources such as a network of major sponsors including the 
National League of Cities (NLC), National Association of Counties (NACo), United States 
Conference of Mayors (USCM), and the Association of School Business Officials (ASBO) 
(collectively, the “Founding Co-Sponsors”) and individual state-level sponsors.  In addition, the 
U.S. Communities staff shall enhance Supplier’s marketing efforts through meetings with Public 
Agencies, participation in key events and tradeshows and by providing online tools to Supplier’s 
sales force. 
 
  (b) Training and Knowledge Management Support.  U.S. Communities shall 
provide support for the education, training and engagement of Supplier’s sales force as provided 
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herein.  Through its staff (each, a “Program Manager” and collectively, the “Program Managers”), 
U.S. Communities shall conduct training sessions with Supplier and shall conduct calls jointly with 
Supplier to Public Agencies.  U.S. Communities shall also provide Supplier with access to U.S. 
Communities’ private intranet website which provides presentations, documents and information 
to assist Supplier’s sales force in effectively promoting the Master Agreement. 
 
 3.3 Supplier’s Representations and Covenants.    Supplier hereby represents and 
covenants as follows in order to ensure that Supplier is providing the highest level of public 
benefit to Participating Public Agencies (such representations and covenants are sometimes 
referred to as “Supplier’s Commitments” and are comprised of the Corporate Commitment, 
Pricing Commitment, Economy Commitment and Sales Commitment): 

 
  (a) Corporate Commitment.   
 
   (i) The pricing, terms and conditions of the Master Agreement shall, 
at all times, be Supplier’s primary contractual offering of Products and Services to Public 
Agencies.  All of Supplier’s direct and indirect marketing and sales efforts to Public Agencies shall 
demonstrate that the Master Agreement is Supplier’s primary offering and not just one of 
Supplier’s contract options. 
 
   (ii) Supplier’s sales force (including inside, direct and/or authorized 
dealers, distributors and representatives) shall always present the Master Agreement when 
marketing Products or Services to Public Agencies. 
 
   (iii) Supplier shall advise all Public Agencies that are existing 
customers of Supplier as to the pricing and other value offered through the Master Agreement. 
 
   (iv) Upon authorization by a Public Agency, Supplier shall transition 
such Public Agency to the pricing, terms and conditions of the Master Agreement. 
 
   (v) Supplier shall ensure that the U.S. Communities program and 
the Master Agreement are actively supported by Supplier’s senior executive management. 
 
   (vi) Supplier shall provide a national/senior management level 
representative with the authority and responsibility to ensure that the Supplier’s Commitments are 
maintained at all times.  Supplier shall also designate a lead referral contact person who shall be 
responsible for receiving communications from U.S. Communities concerning new Participating 
Public Agency registrations and for ensuring timely follow-up by Supplier’s staff to requests for 
contact from Participating Public Agencies.  Supplier shall also provide the personnel necessary 
to implement and support a supplier-based internet web page dedicated to Supplier’s U.S. 
Communities program and linked to U.S. Communities’ website and shall implement and support 
such web page. 
 
   (vii) Supplier shall demonstrate in its procurement solicitation 
response and throughout the term of the Master Agreement that national/senior management 
fully supports the U.S. Communities program and its commitments and requirements.  
National/Senior management is defined as the executive(s) with companywide authority. 
 
   (viii) Where Supplier has an existing contract for Products and 
Services with a state, Supplier shall notify the state of the Master Agreement and transition the 
state to the pricing, terms and conditions of the Master Agreement upon the state’s request.  
Regardless of whether the state decides to transition to the Master Agreement, Supplier shall 
primarily offer the Master Agreement to all Public Agencies located within the state. 
 
  (b) Pricing Commitment.   
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   (i) Supplier represents to U.S. Communities that the pricing offered 
under the Master Agreement is the lowest overall available pricing (net to purchaser) on Products 
and Services that it offers to Public Agencies.  Supplier’s pricing shall be evaluated on either an 
overall project basis or the Public Agency’s actual usage for more frequently purchased Products 
and Services. 
 
   (ii) Contracts Offering Lower Prices.  If a pre-existing contract and/or 
a Public Agency’s unique buying pattern provide one or more Public Agencies a lower price than 
that offered under the Master Agreement, Supplier shall match that lower pricing under the 
Master Agreement and inform the eligible Public Agencies that the lower pricing is available 
under the Master Agreement.  If an eligible Public Agency requests to be transitioned to the 
Master Agreement, Supplier shall do so and report the Public Agency’s purchases made under 
the Master Agreement going forward.  The price match only applies to the eligible Public 
Agencies.  Below are three examples of Supplier’s obligation to match the pricing under 
Supplier’s contracts offering lower prices. 
 

   (A) Supplier holds a state contract with lower pricing that is 
available to all Public Agencies within the state.  Supplier would be required to match the 
lower state pricing under the Master Agreement and make it available to all Public 
Agencies within the state.  
 
   (B) Supplier holds a regional cooperative contract with lower 
pricing that is available only to the ten cooperative members.  Supplier would be required 
to match the lower cooperative pricing under the Master Agreement and make it available 
to the ten cooperative members. 
 
   (C) Supplier holds a contract with an individual Public 
Agency.  The Public Agency contract does not contain any cooperative language and 
therefore other Public Agencies are not eligible to utilize the contract.  Supplier would be 
required to match the lower pricing under the Master Agreement and make it available 
only to the individual Public Agency. 

 
   (iii) Deviating Buying Patterns.  Occasionally U.S. Communities and 
Supplier may interact with a Public Agency that has a buying pattern or terms and conditions that 
considerably deviate from the normal Public Agency buying pattern and terms and conditions, 
and causes Supplier’s pricing under the Master Agreement to be higher than an alternative 
contract held by Supplier.  This could be created by a unique end-user preference or 
requirements.  In the event that this situation occurs, Supplier may address the issue by lowering 
the price under the Master Agreement on the item(s) causing the large deviation for that Public 
Agency.  Supplier would not be required to lower the price for other Public Agencies. 
 
    (iv) Supplier’s Options in Responding to a Third Party 
Procurement Solicitation.  While it is the objective of U.S. Communities to encourage Public 
Agencies to piggyback on to the Master Agreement rather than issue their own procurement 
solicitations, U.S. Communities recognizes that for various reasons some Public Agencies will 
issue their own solicitations.  The following options are available to Supplier when responding to a 
Public Agency solicitation: 

 
   (A) Supplier may opt not to respond to the procurement 
solicitation.  Supplier may make the Master Agreement available to the Public Agency as 
a comparison to its solicitation responses. 
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   (B) Supplier may respond with the pricing, terms and 
conditions of the Master Agreement.  If Supplier is awarded the contract, the sales would 
be reported as sales under the Master Agreement. 

 
   (C) If competitive conditions require pricing lower than the 
standard Master Agreement pricing, Supplier may submit lower pricing through the 
Master Agreement.  If Supplier is awarded the contract, the sales would be reported as 
sales under the Master Agreement.  Supplier would not be required to extend the lower 
price to other Public Agencies. 
 
   (D) Supplier may respond to the procurement solicitation 
with pricing that is higher (net to buyer) than the pricing offered under the Master 
Agreement.  If awarded a contract, Supplier shall still be bound by all obligations set forth 
in this Section 3.3, including, without limitation, the requirement to continue to advise the 
awarding Public Agency of the pricing, terms and conditions of the Master Agreement. 
  
   (E) Supplier may respond to the procurement solicitation 
with pricing that is higher (net to buyer) than the pricing offered under the Master 
Agreement and if an alternative response is permitted, Supplier may offer the pricing 
under the Master Agreement as an alternative for consideration. 

 
  (c) Economy Commitment.  Supplier shall demonstrate the benefits, 
including the pricing advantage, of the Master Agreement over alternative options, including 
competitive solicitation pricing and shall proactively offer the terms and pricing under the Master 
Agreement to Public Agencies as a more effective alternative to the cost and time associated with 
such alternate bids and solicitations. 
 
  (d) Sales Commitment.  Supplier shall market the Master Agreement 
through Supplier’s sales force or dealer network that is properly trained, engaged and committed 
to offering the Master Agreement as Supplier’s primary offering to Public Agencies.  Supplier’s 
sales force compensation and incentives shall be greater than or equal to the compensation and 
incentives earned under other contracts to Public Agencies. 
 
   (i) Supplier Sales.  Supplier shall be responsible for proactive direct 
sales of Supplier’s Products and Services to Public Agencies and the timely follow-up to sales 
leads identified by U.S. Communities.  Use of product catalogs, targeted advertising, direct mail 
and other sales initiatives are encouraged.  All of Supplier’s sales materials targeted towards 
Public Agencies shall include the U.S. Communities logo.  U.S. Communities hereby grants to 
Supplier, during the term of this Agreement, a non-exclusive, revocable, non-transferable, license 
to use the U.S. Communities name, trademark, and logo solely to perform its obligations under 
this Agreement, and for no other purpose.  Any goodwill, rights, or benefits derived from 
Supplier's use of the U.S. Communities name, trademark, or logo shall inure to the benefit of U.S. 
Communities.  U.S. Communities shall provide Supplier with its logo and the standards to be 
employed in the use of the logo. During the term of the Agreement, the Supplier shall provide 
U.S. Communities with its logo and the standards to be employed in the use of the logo for 
purposes of reproducing and using Supplier’s name and logo in connection with the advertising, 
marketing and promotion of the Master Agreement to Public Agencies.  Supplier shall assist U.S. 
Communities by providing camera-ready logos and by participating in related trade shows and 
conferences.  At a minimum, Supplier's sales initiatives shall communicate that (i) the Master 
Agreement was competitively solicited by the Lead Public Agency, (ii) the Master Agreement 
provides the best government pricing, (iii) there is no cost to Participating Public Agencies, and 
(iv) the Master Agreement is a non-exclusive contract. 
 
   (ii) Branding and Logo Compliance.  Supplier shall be responsible 
for complying with the U.S. Communities branding and logo standards and guidelines.  Prior to 
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use by Supplier, all U.S. Communities related marketing material must be submitted to U.S. 
Communities for review and approval.  
 
   (iii) Sales Force Training.  Supplier shall train its national sales force 
on the Master Agreement and U.S. Communities program.  U.S. Communities shall be available 
to train regional or district managers and generally assist with the education of sales personnel. 
 
    (iv) Participating Public Agency Access.  Supplier shall establish the 
following communication links to facilitate customer access and communication: 
 

(A) A dedicated U.S. Communities internet web-based 
homepage containing: 

 
(1) U.S. Communities standard logo with Founding 

Co-Sponsors logos; 
     (2) Copy of original procurement solicitation; 

(3) Copy of Master Agreement including any 
amendments; 

     (4) Summary of Products and Services pricing; 
(5) Electronic link to U.S. Communities’ online 

registration page; and 
     (6) Other promotional material as requested by U.S. 
      Communities. 
 

(B) A dedicated toll-free national hotline for inquiries 
regarding U.S. Communities. 

 
(C) A dedicated email address for general inquiries in the 

following format:  uscommunities@(name of 
supplier).com. 

 
   (v) Electronic Registration.  Supplier shall be responsible for 
ensuring that each Public Agency has completed U.S. Communities’ online registration process 
prior to processing the Public Agency’s first sales order. 
 
   (vi) Supplier’s Performance Review.  Upon request by U.S. 
Communities, Supplier shall participate in a performance review meeting with U.S. Communities 
to evaluate Supplier’s performance of the covenants set forth in this Agreement. 
 
   (vii) Supplier Content.  Supplier may, from time to time, provide 
certain graphics, media, and other content to U.S. Communities (collectively "Supplier Content") 
for use on U.S. Communities websites and for general marketing and publicity purposes.  During 
the term of the Agreement, Supplier hereby grants to U.S. Communities and its affiliates a non-
exclusive, worldwide, free, transferrable, license to reproduce, modify, distribute, publically 
perform, publically display, and use Supplier Content in connection with U.S. Communities 
websites and for general marketing and publicity purposes, with the right to sublicense each and 
every such right.  Supplier warrants that:  (a) Supplier is the owner of or otherwise has the 
unrestricted right to grant the rights in and to Supplier Content as contemplated hereunder; and 
(b) the use of Supplier Content and any other materials or services provided to U.S. Communities 
as contemplated hereunder will not violate, infringe, or misappropriate the intellectual property 
rights or other rights of any third party.   
 
  3.4 Breach of Supplier’s Representations and Covenants.  The 
representations and covenants set forth in this Agreement are the foundation of the relationship 
between U.S. Communities and Supplier.  If Supplier is found to be in violation of, or non-
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compliance with, one or more of the representations and covenants set forth in this Agreement, 
Supplier shall have ninety (90) days from the notice of default to cure such violation or non-
compliance and, if Supplier fails to cure such violation or non-compliance within such notice 
period, it shall be deemed a cause for immediate termination of the Master Agreement at Lead 
Public Agency’s sole discretion or this Agreement at U.S. Communities’ sole discretion. 

 

  3.5 Indemnity.  Supplier hereby agrees to indemnify and defend U.S. 
Communities, and its parent companies, subsidiaries, affiliates, shareholders, member, manager, 
officers, directors, employees, agents, and representatives from and against any and all claims, 
costs, proceedings, demands, losses, damages, and expenses (including, without limitation, 
reasonable attorney's fees and legal costs) of any kind or nature, arising from or relating to, any 
actual or alleged breach of any of Supplier's representations, warranties, or covenants in this 
Agreement. 

 
ARTICLE IV  

 
PRICING AUDITS 

 

 4.1         Supplier shall, at Supplier’s sole expense, maintain an accounting of all 
purchases made by Lead Public Agency and Participating Public Agencies under the Master 
Agreement.  U.S. Communities and Lead Public Agency each reserve the right to audit the 
accounting for a period of three (3) years from the time such purchases are made.  This audit 
right shall survive termination of this Agreement for a period of one (1) year from the effective 
date of termination. U.S. Communities shall have the authority to conduct random audits of 
Supplier’s pricing that is offered to Participating Public Agencies at U.S. Communities’ sole cost 
and expense.  Notwithstanding the foregoing, in the event that U.S. Communities is made aware 
of any pricing being offered to three (3) or more Participating Public Agencies that is materially 
inconsistent with the pricing under the Master Agreement, U.S. Communities shall have the 
ability to conduct a reasonable audit of Supplier’s pricing at Supplier’s sole cost and expense 
during regular business hours upon reasonable notice.  U.S. Communities may conduct the audit 
internally or may engage a third-party auditing firm on a non-contingent basis.  Supplier shall 
solely be responsible for the cost of the audit up to the first $50,000 and U.S. Communities and 
Supplier shall each be responsible for fifty percent (50%) of the audit costs that exceed $50,000.  
In the event of an audit, the requested materials shall be provided in the format and at the 
location where kept in the ordinary course of business by Supplier. 
 

ARTICLE V  
 

FEES & REPORTING 
 
  5.1 Administrative Fees.  Supplier shall pay to U.S. Communities a monthly 
administrative fee based upon the total sales price of all purchases shipped and billed pursuant to 
the Master Agreement, excluding taxes, in the amount of two percent (2%) of aggregate 
purchases made during each calendar month (individually and collectively, “Administrative 
Fees”).  Supplier’s annual sales shall be measured on a calendar year basis.  All Administrative 
Fees shall be payable in U.S. Dollars and shall be made by wire to U.S. Communities, or its 
designee or trustee as may be directed in writing by U.S. Communities.  Administrative Fees shall 
be due and payable within thirty (30) days of the end of each calendar month for purchases 
shipped and billed during such calendar month.  U.S. Communities agrees to pay to Lead Public 
Agency five percent (5%) of all Administrative Fees received from Supplier to help offset Lead 
Public Agency’s costs incurred in connection with managing the Master Agreement nationally. 
 
  5.2 Sales Reports.  Within thirty (30) days of the end of each calendar month, 
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Supplier shall deliver to U.S. Communities an electronic accounting report, in the format 
prescribed by Exhibit B, attached hereto, summarizing all purchases made under the Master 
Agreement during such calendar month (“Sales Report”).  All purchases indicated in the Sales 
Report shall be denominated in U.S. Dollars.  All purchases shipped and billed pursuant to the 
Master Agreement for the applicable calendar month shall be included in the Sales Report.  U.S. 
Communities reserves the right upon reasonable advance notice to Supplier to change the 
prescribed report format to accommodate the distribution of the Administrative Fees to its 
program sponsors and state associations. 
 
   (a) Monthly Sales Reports shall include all sales reporting under the Master 
Agreement, and a breakout of Environmental Preferable (Green) sales reporting.  Supplier must 
make reasonable attempts at filling in all required information and contact U.S. Communities with 
a plan to correct any deficiencies of data field population. 
 
   (b) Submitted reports shall be verified by U.S. Communities against its 
registration database.  Any data that is inconsistent with the registration database shall be 
changed prior to processing. 
 
 5.3 Exception Reporting/Sales Reports Audits.  U.S. Communities or its designee 
may, at its sole discretion, compare Supplier’s Sales Reports with Participating Public Agency 
records or other sales analysis performed by Participating Public Agencies, sponsors, advisory 
board members or U.S. Communities staff.  If there is a material discrepancy between the Sales 
Report and such records or sales analysis as determined by U.S. Communities, U.S. 
Communities shall notify Supplier in writing and Supplier shall have thirty (30) days from the date 
of such notice to resolve the discrepancy to U.S. Communities’ reasonable satisfaction.  Upon 
resolution of the discrepancy, Supplier shall remit payment to U.S. Communities’ trustee within 
fifteen (15) calendar days.  Any questions regarding an exception report should be directed to 
U.S. Communities in writing to reporting@uscommunities.org.  If Supplier does not resolve the 
discrepancy to U.S. Communities’ reasonable satisfaction within thirty (30) days, U.S. 
Communities shall have the right to engage outside services to conduct an independent audit of 
Supplier’s reports.  Supplier shall solely be responsible for the cost of the audit up to the first 
$50,000 and U.S. Communities and Supplier shall each be responsible for fifty percent (50%) of 
the audit costs that exceed $50,000. 
 
 5.4 Online Reporting.  Within sixty (60) days of the end of each calendar quarter, 
U.S. Communities shall provide online reporting to Supplier containing Supplier’s sales reporting 
for such calendar quarter.  Supplier shall contact U.S. Communities within fifteen (15) days of 
receiving notification of the online reporting and report to U.S. Communities any concerns or 
disputes regarding the reports, including but not limited to concerns regarding the following: 
 

Report Name Follow up with U.S. Communities 
5 Qtr Drop Sales Analysis  Financial & Reporting Manager 
Zero States Sales Report Program Manager 
Registered Agency Without Sales Report Program Manager 

 
Supplier shall have access to the above reports through the U.S. Communities intranet website.  
The following additional reports are also available to Supplier and are useful in resolving reporting 
issues and enabling Supplier to better manage its Master Agreement: 
 

  (i) Agency Sales by Population/Enrollment Report 
  (ii) Hot Prospect Sales Report 
  (iii) New Lead Sales Report 
  (iv) State Comparison Sales Report 
  (v) Advisory Board Usage Report 
  (vi) Various Agency Type Comparison Reports 
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  (vii) Sales Report Builder  
 
 5.5 Supplier’s Failure to Provide Reports or Pay Administrative Fees.  Failure to 
provide a Sales Report or pay Administrative Fees within the time and in the manner specified 
herein shall be regarded as a material breach under this Agreement and if not cured within thirty 
(30) days of written notice to Supplier, shall be deemed a cause for termination of the Master 
Agreement at Lead Public Agency’s sole discretion or this Agreement at U.S. Communities’ sole 
discretion.  All Administrative Fees not paid within thirty (30) days of the end of the previous 
calendar month shall bear interest at the rate of one and one-half percent (1.5%) per month until 
paid in full. 

 
ARTICLE VI 

 
MISCELLANEOUS 

 
 6.1 Entire Agreement.  This Agreement supersedes any and all other agreements, 
either oral or in writing, between the parties hereto with respect to the subject matter hereof, and 
no other agreement, statement, or promise relating to the subject matter of this Agreement which 
is not contained herein shall be valid or binding.  
 
 6.2 Attorney’s Fees.  If any action at law or in equity is brought to enforce or interpret 
the provisions of this Agreement, the prevailing party shall be entitled to reasonable attorney's 
fees and costs in addition to any other relief to which such party may be entitled.  
 
 6.3 Assignment.   
 
  (a) Supplier.  Neither this Agreement nor any rights or obligations hereunder 
shall be assignable by Supplier without prior written consent of U.S. Communities, and any 
assignment without such consent shall be void. 
 
  (b) U.S. Communities.  This Agreement and any rights or obligations 
hereunder may be assigned by U.S. Communities in U.S. Communities’ sole discretion, to an 
existing or newly established legal entity that has the authority and capacity to perform U.S. 
Communities’ obligations hereunder. 
 
 6.4 Notices.  All reports, notices or other communications given hereunder shall be 
delivered by first-class mail, postage prepaid, or overnight delivery requiring signature on receipt 
to the addresses as set forth below.  U.S. Communities may, by written notice delivered to 
Supplier, designate any different address to which subsequent reports, notices or other 
communications shall be sent. 
  
  U.S. Communities:  U.S. Communities 
      2999 Oak Road, Suite 710 
      Walnut Creek, California 94597 

Attn:  Program Manager Administration 
  
  Supplier:   ________________________________ 
      ________________________________ 
      ________________________________ 
      ________________________________ 
      Attn:  U.S. Communities Program Manager 
  
 6.5 Severability.  If any provision of this Agreement shall be deemed to be, or shall in 
fact be, illegal, inoperative or unenforceable, the same shall not affect any other provision or 
provisions herein contained or render the same invalid, inoperative or unenforceable to any 
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extent whatever. 
 
 6.6 Waiver.  Any failure of a party to enforce, for any period of time, any of the 
provisions under this Agreement shall not be construed as a waiver of such provisions or of the 
right of said party thereafter to enforce each and every provision under this Agreement. 
 
 6.7 Counterparts.  This Agreement may be executed in several counterparts, each of 
which shall be an original and all of which shall constitute but one and the same instrument. 
 
 6.8 Modifications.  This Agreement may not be effectively amended, changed, 
modified, altered or terminated without the prior written consent of the parties hereto.  

 6.9 Governing Law; Arbitration.  This Agreement will be governed by and interpreted 
in accordance with the laws of the State of California without regard to any conflict of laws 
principles.  Any dispute, claim, or controversy arising out of or relating to this Agreement or the 
breach, termination, enforcement, interpretation or validity thereof, including the determination of 
the scope or applicability of this dispute resolution clause, shall be determined by arbitration in 
Walnut Creek, California, before one (1) arbitrator.  The arbitration shall be administered by 
JAMS pursuant to its Comprehensive Arbitration Rules and Procedures.  Judgment on the award 
may be entered in any court having jurisdiction.  This clause shall not preclude parties from 
seeking provisional remedies in aid of arbitration from a court of appropriate jurisdiction.  The 
prevailing party will be entitled to recover its reasonable attorneys' fees and arbitration costs from 
the other party.  The arbitration award shall be final and binding.  Each party commits that prior to 
commencement of arbitration proceedings, the parties shall submit the dispute to JAMS for 
mediation.  The parties will cooperate with JAMS and with one another in selecting a mediator 
from JAMS panel of neutrals, and in promptly scheduling the mediation proceedings.  The parties 
covenant that they will participate in the mediation in good faith, and that they will share equally in 
its costs.  The mediation will be conducted by each party designating a duly authorized officer or 
other representative to represent the party with the authority to bind the party, and that the parties 
agree to exchange informally such information as is reasonably necessary and relevant to the 
issues being mediated.  All offers, promises, conduct, and statements, whether oral or written, 
made in the course of the mediation by any of the parties, their agents, employees, experts, and 
attorneys, and by the mediator or any JAMS employees, are confidential, privileged, and 
inadmissible for any purpose, including impeachment, in any arbitration or other proceeding 
involving the parties, provided that evidence that is otherwise admissible or discoverable shall not 
be rendered inadmissible or non-discoverable as a result of its use in the mediation.  If the 
dispute is not resolved within thirty (30) days from the date of the submission of the dispute to 
mediation (or such later date as the parties may mutually agree in writing), the administration of 
the arbitration shall proceed.  The mediation may continue, if the parties so agree, after the 
appointment of the arbitrator.  Unless otherwise agreed by the parties, the mediator shall be 
disqualified from serving as arbitrator in the case.  The pendency of a mediation shall not 
preclude a party from seeking provisional remedies in aid of the arbitration from a court of 
appropriate jurisdiction, and the parties agree not to defend against any application for provisional 
relief on the ground that a mediation is pending. 

 6.10 Successors and Assigns.  This Agreement shall inure to the benefit of and shall 
be binding upon U.S. Communities, Supplier and any successor and assign thereto; subject, 
however, to the limitations contained herein. 
 

[Remainder of Page Intentionally Left Blank – Signatures Follow] 
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IN WITNESS WHEREOF, U.S. Communities has caused this Agreement to be executed in its 
name and Supplier has caused this Agreement to be executed in its name, all as of the date first 
written above. 
 
 
U.S. Communities: 
 
U.S. COMMUNITIES GOVERNMENT PURCHASING ALLIANCE 
 
By  _______________________________ 
 
Name: _______________________________ 
 
Title: _______________________________ 
 
 
Supplier: 
 
_____________________________________ 
 
 
By  _______________________________ 
 
Name: _______________________________ 
 
Title: _______________________________ 
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EXHIBIT A 
 

MASTER AGREEMENT 
 

(Fairfax County Master Agreement to be attached at time of award.) 
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EXHIBIT B 

 
SALES REPORT FORMAT 

 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 

Appendix B - US (Data Format)

TIN Supplier ID Account No. Agency Name Dept Name Address City State Zip Agency Type Year Qtr Month Amount
956000735 160 89518997              CITY OF LA/MGMT EMPL SVCS         Purchasing 555 RAMIREZ ST STE 312              LOS ANGELES   CA 90012          20 2012 2 5 1525.50
956000222 160 34868035              LOS ANGELES COUNTY Facilities 350 S FIGUEROA ST STE 700        LOS ANGELES   CA 90071          30 2012 2 5 1603.64
956000735 160 89496461              CITY OF LA/ENVIRON AFFAIR            Purchasing 555 RAMIREZ ST STE 312              LOS ANGELES   CA 90012          20 2012 2 5 1625.05
956000735 160 89374835              CITY OF LA/COMMUNITY DEV           Purchasing 555 RAMIREZ ST STE 312              LOS ANGELES   CA 90012          20 2012 2 5 45090.79
066002010 160 328NA0001053      GROTON TOWN OF PUBLIC WORKS  Water 123 A St. GROTON             CT 06340          20 2012 2 5 318.00
066001854 160 328NA0001051      GROTON CITY OF                              Administration 123 A St. GROTON             CT 06340          20 2012 2 5 212.00

Column Name Required Data Type Length Example Comment
TIN Optional Text 9 956000735 No Dash, Do not omit leading zero.
Supplier ID Yes Number 3 111 See Supplier ID Table Below
Account No. Optional Text 25 max
Agency Name Yes Text 255 max
Dept Name Optional Text 255 max
Address Yes Text 255 max
City Yes Text 255 max Los Angeles Must be a valid City name
State Yes Text 2 CA
Zip Yes Text 5 90071 No Dash, Do not omit leading zero, Valid zip code
Agency Type Yes Number 2 30 See Agency Type Table Below
Year Yes Number 4 2010
Qtr Yes Number 1 4
Month Yes Number 2
Amount Yes Number variable 45090.79 Two digit decimal point, no $ sign or commas

Agency Type ID Agency Type Description
10 K-12
11 Community College
12 College and University
20 City
21 City Special District
22 Consolidated City/County
30 County
31 County Special District
40 Federal
41 Crown Corporations
50 Housing Authority
80 State Agency
81 Independent Special District
82 Non-Profit
84 Other

Agency Type Table

Sales Report Template 

SALES REPORT DATA FORMAT

Depends on supplier account no.
Los Angeles County
Purchasing Dept

12
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Pursuant to certain state notice provisions the following public agencies and political 
subdivisions of the referenced public agencies are eligible to access the contract award 
made pursuant to this solicitation. Public agencies and political subdivisions are hereby 
given notice of the foregoing request for proposal for purposes of complying with the 
procedural requirements of said statutes: 

 
Nationwide: 

 
http://www.usa.gov/Agencies/Local_Government/Cities.shtml  

 
Other states: 
  
 State of Oregon, State of Hawaii, State of Washington 
 
State: HI  

Account Type: HI Counties, Cities, Colleges 

Hawaii County 

Honolulu County 

Kauai County 

Maui County 

Kalawao County 

Aiea 

Anahola 

Barbers Point N A S 

Camp H M Smith 

Captain Cook 

Eleele 

Ewa Beach 

Fort Shafter 

Haiku 

Hakalau 

Haleiwa 

Hana 

Hanalei 

Hanamaulu 

Hanapepe 

Hauula 

Hawaii National Park 

Hawaiian Ocean View 

Hawi 

Hickam AFB 

Hilo 

Holualoa 

Honaunau 

Honokaa

Honolulu

Honomu

Hoolehua

Kaaawa

Kahuku

Kahului

Kailua

Kailua Kona

Kalaheo

Kalaupapa

Kamuela

Kaneohe

Kapaa

Kapaau

Kapolei

Kaumakani

Kaunakakai

Kawela Bay

Keaau

Kealakekua

Kealia

Keauhou

Kekaha

Kihei

Kilauea

Koloa

Kualapuu

Kula

Kunia

Kurtistown

Lahaina
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Laie 

Lanai City 

Laupahoehoe 

Lawai 

Lihue 

M C B H Kaneohe Bay 

Makawao 

Makaweli 

Maunaloa 

Mililani 

Mountain View 

Naalehu 

Ninole 

Ocean View 

Ookala 

Paauhau 

Paauilo 

Pahala 

Pahoa 

Paia 

Papaaloa 

Papaikou 

Pearl City 

Pearl Harbor 

Pepeekeo 

Princeville 

Pukalani 

Puunene 

Schofield Barracks 

Tripler Army Medical Center 

Volvano

Wahiawa

Waialua

Waianae

Waikoloa

Wailuku

Waimanalo

Waimea

Waipahu

Wake Island

Wheeler Army Airfield

Brigham Young University ‐ Hawaii 

Chaminade University of Honolulu 

Hawaii Business College

Hawaii Pacific University

Hawaii Technology Institute 

Heald College ‐ Honolulu 

Remington College ‐ Honolulu Campus 

University of Phoenix ‐ Hawaii Campus 

Hawaii Community College 

Honolulu Community College 

Kapiolani Community College 

Kauai Community College 

Leeward Community College 

Maui Community College 

University of Hawaii at Hilo 

University of Hawaii at Manoa 

Windward Community College 
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State: HI (122 records) 

    Account Type: K‐12 (16 records) 

Malama Honua Public Charter School

ST JOHN THE BAPTIST

Waimanalo  Elementary  and  Intermediate 
School 
Kailua High School 

PACIFIC BUDDHIST ACADEMY 

HAWAII TECHNOLOGY ACADEMY 

CONGREGATION OF CHRISTIAN BROTHERS OF 
HAWAII, INC. 
MARYKNOLL SCHOOL 

ISLAND SCHOOL 

STATE OF HAWAII, DEPT. OF EDUCATION

KE KULA O S. M. KAMAKAU 

KAMEHAMEHA SCHOOLS 

HANAHAU`OLI SCHOOL 

EMMANUAL LUTHERAN SCHOOL 

School Lunch Program 

Our Savior Lutheran School 

    Account Type: County (5 records) 

BOARD OF WATER SUPPLY 

MAUI COUNTY COUNCIL 

Kauai County Council 

Honolulu Fire Department 

COUNTY OF MAUI 

    Account Type: Non‐Profit (70 records) 

Lanai Community Health Center 

Maui High Band Booster Club 

Naalehu Assembly of God 

outrigger canoe club 

One Kalakaua 

Native Hawaiian Hospitality Association

St. Theresa School 

Hawaii Peace and Justice 

Kauai Youth Basketball Association 

NA HALE O MAUI 

LEEWARD HABITAT FOR HUMANITY 

WAIANAE COMMUNITY OUTREACH 

NA LEI ALOHA FOUNDATION 

HAWAII FAMILY LAW CLINIC DBA ALA KUOLA

BUILDING INDUSTRY ASSOCIATION OF HAWAII

UNIVERSITY  OF  HAWAII  FEDERAL  CREDIT 
UNION 
LANAKILA REHABILITATION CENTER INC.

POLYNESIAN CULTURAL CENTER 

CTR  FOR  CULTURAL  AND  TECH  INTERCHNG 
BETW EAST AND WEST 
BISHOP MUSEUM

ALOCHOLIC  REHABILITATION  SVS  OF  HI  INC 
DBA HINA MAUKA 
ASSOSIATION OF OWNERS OF KUKUI PLAZA

MAUI ECONOMIC DEVELOPMENT BOARD

NETWORK ENTERPRISES, INC. 

HONOLULU HABITAT FOR HUMANITY 

ALOHACARE

ORI ANUENUE HALE, INC. 

IUPAT, DISTRICT COUNCIL 50 

GOODWILL INDUSTRIES OF HAWAII, INC.

HAROLD K.L. CASTLE FOUNDATION 

MAUI ECONOMIC OPPORTUNITY, INC. 

EAH, INC.

PARTNERS IN DEVELOPMENT FOUNDATION

HABITAT FOR HUMANITY MAUI 

W. M. KECK OBSERVATORY 

HAWAII EMPLOYERS COUNCIL 

HAWAII STATE FCU

MAUI COUNTY FCU

PUNAHOU SCHOOL

YMCA OF HONOLULU

EASTER SEALS HAWAII

AMERICAN LUNG ASSOCIATION 

Pohaha I Ka Lani

Hawaii Area Committee

Lanai Federal Credit Union 

READ TO ME INTERNATIONAL FOUNDATION

MAUI FAMILY YMCA

WAILUKU FEDERAL CREDIT UNION 

ST. THERESA CHURCH

HALE MAHAOLU

West Maui Community Federal Credit Union

Hawaii Island Humane Society 
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Kama'aina Care Inc 

International  Archaeological  Research 
Institute, Inc. 
Community Empowerment Resources

Tutu and Me Traveling Preschool 

First United Methodist Church 

AOAO Royal Capitol Plaza 

Kumpang Lanai 

Child and Family Service 

MARINE SURF WAIKIKI, INC. 

Hawaii Health Connector 

Hawaii  Carpenters Market  Recovery  Program 
Fund 
Puu Heleakala Community Association

Saint Louis School 

Kailua Racquet Club, Ltd. 

Homewise Inc. 

Hawaii Baptist Academy 

Kroc Center Hawaii 

Kupu 

    Account  Type:  College  and  University (8 
records) 

University of the Nations 

ARGOSY UNIVERSITY 

HAWAII PACIFIC UNIVERSITY 

UNIVERSITY OF HAWAII AT MANOA 

RESEARCH CORPORATION OF THE UNIVERSITY 
OF HAWAII 
BRIGHAM YOUNG UNIVERSITY ‐ HAWAII

University Clinical Research and Association

CHAMINADE UNIVERSITY OF HONOLULU

    Account Type: Other (7 records) 

Hawaii Information Consortium 

Leeward Community Church 

E Malama In Keiki O Lanai 

Keawala'i Congregational Church 

Lanai Community Hospital 

Angels at Play Preschool & Kindergarten

Queen Emma Gardens AOAO 

    Account  Type:  Community  College (2 
records) 

Honolulu Community College 

COLLEGE OF THE MARSHALL ISLANDS 

    Account Type: State Agency (10 records) 

DOT Airports Division Hilo International Airport

Judiciary ‐ State of Hawaii 

ADMIN. SERVICES OFFICE 

SOH‐ JUDICIARY CONTRACTS AND PURCH

STATE DEPARTMENT OF DEFENSE 

HAWAII  CHILD  SUPPORT  ENFORCEMENT 
AGENCY 
HAWAII HEALTH SYSTEMS CORPORATION

HAWAII AGRICULTURE RESEARCH CENTER

STATE OF HAWAII

Third Judicial Circuit ‐ State of Hawaii 

   Account  Type:  Consolidated  City/County (2 
records) 

CITY AND COUNTY OF HONOLULU 

Lanai Youth Center

    Account Type: Federal (2 records) 

US Navy

Defense Information System Agency 

State: OR (1,221 records) 

    Account Type: K‐12 (215 records) 

Warrenton Hammond School 

Columbia Academy

VALLEY CATHOLIC SCHL

CROOK COUNTY SCHOOL DISTRICT 

CORBETT SCHL DIST #39

Bethel School District #52 

St. Therese Parish/School 

Portland YouthBuilders

Wallowa County ESD

Fern Ridge School District 28J 

Knova Learning

New Horizon Christian School 

MOLALLA RIVER ACADEMY 

HIGH DESERT EDUCATION SERVICE DISTRICT

SOUTHWEST CHARTER SCHOOL 

WHITEAKER MONTESSORI SCHOOL 

CASCADES ACADEMY OF CENTRAL OREGON

16-0874 B 134 of 847



RFP2000001701 
Appendix G 

STATE NOTICE ADDENDUM 
 

80 

NEAH‐KAH‐NIE DISTRICT NO.56 

INTER MOUNTAIN ESD 

STANFIELD SCHOOL DISTRICT 

LA GRANDE SCHOOL DISTRICT 

CASCADE SCHOOL DISTRICT 

DUFUR SCHOOL DISTRICT NO.29 

hillsboro school district 

GASTON SCHOOL DISTRICT 511J 

BEAVERTON SCHOOL DISTRICT 

COUNTY OF YAMHILL SCHOOL DISTRICT 29

WILLAMINA SCHOOL DISTRICT 

MCMINNVILLE SCHOOL DISTRICT NO.40

Sheridan School District 48J 

THE CATLIN GABEL SCHOOL 

NORTH  WASCO  CTY  SCHOOL  DISTRICT  21  ‐
CHENOWITH 
CENTRAL CATHOLIC HIGH SCHOOL 

CANYONVILLE CHRISTIAN ACADEMY 

OUR LADY OF THE LAKE SCHOOL 

NYSSA SCHOOL DISTRICT NO. 26 

ARLINGTON SCHOOL DISTRICT NO. 3 

LIVINGSTONE ADVENTIST ACADEMY 

Santiam Canyon SD 129J 

WEST HILLS COMMUNITY CHURCH 

BANKS SCHOOL DISTRICT 

WILLAMETTE EDUCATION SERVICE DISTRICT

BAKER COUNTY SCHOOL DIST. 16J  ‐ MALHEUR 
ESD 
HARNEY EDUCATION SERVICE DISTRICT

GREATER ALBANY PUBLIC SCHOOL DISTRICT

LAKE OSWEGO SCHOOL DISTRICT 7J 

SOUTHERN  OREGON  EDUCATION  SERVICE 
DISTRICT 
SILVER FALLS SCHOOL DISTRICT 

St Helens School District 

DAYTON SCHOOL DISTRICT NO.8 

Amity School District 4‐J 

SCAPPOOSE SCHOOL DISTRICT 1J 

REEDSPORT SCHOOL DISTRICT 

FOREST GROVE SCHOOL DISTRICT 

DAVID DOUGLAS SCHOOL DISTRICT 

LOWELL SCHOOL DISTRICT NO.71 

TIGARD‐TUALATIN SCHOOL DISTRICT 

SHERWOOD SCHOOL DISTRICT 88J 

RAINIER SCHOOL DISTRICT 

NORTH CLACKAMAS SCHOOL DISTRICT 

MONROE SCHOOL DISTRICT NO.1J 

CHILDPEACE MONTESSORI 

HEAD START OF LANE COUNTY 

HARNEY COUNTY SCHOOL DIST. NO.3 

NESTUCCA VALLEY SCHOOL DISTRICT NO.101

ARCHBISHOP  FRANCIS  NORBERT  BLANCHET 
SCHOOL 
LEBANON COMMUNITY SCHOOLS NO.9 

MT.SCOTT LEARNING CENTERS 

SEVEN PEAKS SCHOOL

DE LA SALLE N CATHOLIC HS 

MULTISENSORY LEARNING ACADEMY 

MITCH CHARTER SCHOOL 

REALMS CHARTER SCHOOL 

BAKER SCHOOL DISTRICT 5‐J 

PHILOMATH SCHOOL DISTRICT 

CLACKAMAS EDUCATION SERVICE DISTRICT

CANBY SCHOOL DISTRICT 

OREGON TRAIL SCHOOL DISTRICT NO.46

WEST LINN WILSONVILLE SCHOOL DISTRICT

MOLALLA RIVER SCHOOL DISTRICT NO.35

ESTACADA SCHOOL DISTRICT NO.108 

GLADSTONE SCHOOL DISTRICT 

ASTORIA SCHOOL DISTRICT 1C 

SEASIDE SCHOOL DISTRICT 10 

NORTHWEST  REGIONAL  EDUCATION  SERVICE 
DISTRICT 
VERNONIA SCHOOL DISTRICT 47J 

SOUTH COAST EDUCATION SERVICE DISTRICT

COOS BAY SCHOOL DISTRICT NO.9 

COOS BAY SCHOOL DISTRICT 

NORTH BEND SCHOOL DISTRICT 13 

COQUILLE SCHOOL DISTRICT 8 

MYRTLE POINT SCHOOL DISTRICT NO.41

BANDON SCHOOL DISTRICT 

BROOKING HARBOR SCHOOL DISTRICT NO.17‐
C 
REDMOND SCHOOL DISTRICT 

DESCHUTES COUNTY SD NO.6 ‐ SISTERS SD

DOUGLAS EDUCATION SERVICE DISTRICT

ROSEBURG PUBLIC SCHOOLS 

GLIDE SCHOOL DISTRICT NO.12 
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SOUTH UMPQUA SCHOOL DISTRICT #19

YONCALLA SCHOOL DISTRICT NO.32 

ELKTON SCHOOL DISTRICT NO.34 

DOUGLAS COUNTY SCHOOL DISTRICT 116

HOOD RIVER COUNTY SCHOOL DISTRICT

PHOENIX‐TALENT SCHOOL DISTRICT NO.4

CENTRAL POINT SCHOOL DISTRICT NO. 6

JACKSON CO SCHOOL DIST NO.9 

ROGUE RIVER SCHOOL DISTRICT NO.35

MEDFORD SCHOOL DISTRICT 549C 

CULVER SCHOOL DISTRICT NO. 

JEFFERSON COUNTY SCHOOL DISTRICT 509‐J

GRANTS PASS SCHOOL DISTRICT 7 

LOST RIVER JR/SR HIGH SCHOOL 

KLAMATH FALLS CITY SCHOOLS 

LANE COUNTY SCHOOL DISTRICT 4J 

SPRINGFIELD SCHOOL DISTRICT NO.19

CRESWELL SCHOOL DISTRICT 

SOUTH LANE SCHOOL DISTRICT 45J3 

LANE COUNTY SCHOOL DISTRICT 69 

SIUSLAW SCHOOL DISTRICT 

SWEET HOME SCHOOL DISTRICT NO.55

LINN CO. SCHOOL DIST. 95C ‐ SCIO SD

ONTARIO MIDDLE SCHOOL 

GERVAIS SCHOOL DIST. #1 

NORTH SANTIAM SCHOOL DISTRICT 29J

JEFFERSON SCHOOL DISTRICT 

SALEM‐KEIZER PUBLIC SCHOOLS 

MT. ANGEL SCHOOL DISTRICT NO.91 

MARION  COUNTY  SCHOOL  DISTRICT  103  ‐
WASHINGTON ES 
MORROW COUNTY SCHOOL DISTRICT

MULTNOMAH EDUCATION SERVICE DISTRICT

GRESHAM‐BARLOW SCHOOL DISTRICT

DALLAS SCHOOL DISTRICT NO. 2 

CENTRAL SCHOOL DISTRICT 13J 

St. Mary Catholic School 

CROSSROADS CHRISTIAN SCHOOL 

ST. ANTHONY SCHOOL 

HERITAGE CHRISTIAN SCHOOL 

BEND‐LA PINE SCHOOL DISTRICT 

GLENDALE SCHOOL DISTRICT 

LINCOLN COUNTY SCHOOL DISTRICT 

PORTLAND PUBLIC SCHOOLS 

REYNOLDS SCHOOL DISTRICT 

CENTENNIAL SCHOOL DISTRICT 

NOBEL LEARNING COMMUNITIES 

St. Stephen's Academy

Salem‐Keizer 24J

McKay High School

Pine Eagle Charter School 

Waldo Middle School

hermiston school district 

Clear Creek Middle School 

Marist High School

Victory Academy

Vale School District No. 84 

St. Mary School

Junction City High School 

Three Rivers School District 

Fern Ridge School District 

JESUIT HIGH SCHL EXEC OFC 

LASALLE HIGH SCHOOL

Southwest Christian School 

Willamette Christian School 

Westside Christian High School 

CS LEWIS ACADEMY

Portland America School 

Forest Hills Lutheran School 

Mosier Community School 

Koreducators Lep High

Warrenton Hammond School District 

Sutherlin School District

Malheur Elementary School District 

Ontario School District

Parkrose School District 3 

Riverdale School District 51J 

Tillamook School District 

Madeleine School

Union School District

Helix School District

Molalla River jSchool District 

Corvallis School District 509J 

Falls City School District #57 

Portland Christian Schools 

LUCKIAMUTE VALLEY CHARTER SCHOOLS

Deer Creek Elementary School 

Yamhill Carlton School District 
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HARRISBURG SCHL DIST 

CENTRAL CURRY SCHL DIST#1 

BNAI BRITH CAMP 

OREGON FOOD BANK 

ABIQUA SCHL 

Salem keizar school district 

Athena Weston School District 29RJ 

Imbler School District #11 

monument school 

PENDLETON SCHOOL DISTRICT #16R 

Ohara Catholic School 

St. Paul School District 

St Paul Parish School 

EagleRidge High School 

Grant Community School 

Northwest Academy 

Sunny Wolf Charter School 

MCKENZIE SCHOOL DISTRICT 068 

L'Etoiile French Immersion School 

LA GRANDE SCHOOL DISTRICT 001 

Marist Catholic High School 

Elgin school dist. 

PLEASANT HILL SCH DIST #1 

Ukiah School District 80R 

North Powder Charter School 

French American School 

Mastery Learning Institute 

North Lake School District 14 

Early College High School 

    Account Type: County (46 records) 

GILLIAM COUNTY OREGON 

HOUSING AUTHORITY OF CLACKAMAS COUNTY

UMATILLA COUNTY, OREGON 

MULTNOMAH LAW LIBRARY 

clackamas county 

CLATSOP COUNTY 

COLUMBIA COUNTY, OREGON 

coos county 

CROOK COUNTY ROAD DEPARTMENT

CURRY COUNTY OREGON 

DESCHUTES COUNTY 

GILLIAM COUNTY 

GRANT COUNTY, OREGON 

HARNEY COUNTY SHERIFFS OFFICE 

HOOD RIVER COUNTY

jackson county

josephine county

klamath county

LANE COUNTY

LINN COUNTY

MARION COUNTY , SALEM, OREGON 

MULTNOMAH COUNTY

SHERMAN COUNTY

WASCO COUNTY

YAMHILL COUNTY

WALLOWA COUNTY

ASSOCIATION OF OREGON COUNTIES 

NAMI LANE COUNTY

BENTON COUNTY

DOUGLAS COUNTY

JEFFERSON COUNTY

LAKE COUNTY

LINCOLN COUNTY

POLK COUNTY

UNION COUNTY

WASHINGTON COUNTY

MORROW COUNTY

NORCOR Juvenile Detention 

Tillamook County Estuary 

Job Council

BAKER CNTY GOVT

TILLAMOOK CNTY

Wheeler County

Lane County Sheriff's Office 

Clackamas County Juvenile Dept 

City of Seaside Police Department 

    Account Type: Non‐Profit (563 records) 

Tamarack Aquatic Center 

Seven Feathers Casino

St Paul Baptist Church

Long TomWatershed Council 

San Martin Deporres Catholic Church 

Portland Parks Foundation 

Cedar Hills Baptist Church 

Unitarian Universalist Church in Eugene 

Emmanuel Bible Church
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Oregon Farm Bureau 

Mt Emily Safe Center 

Salem First Presbyterian Church 

Rolling Hills Baptist Church 

Baker Elks 

Gates Community Church of Christ 

PIP Corps LLC 

Turtle Ridge Wildlife Center 

Grande Ronde Model Watershed Foundation

Western Environmental Law Center 

Mercy Flights, Inc. 

The Christian Church of Hillsboro Oregonb

HHoly Trinity Greek Orthodox Cathedral

MECOP Inc. 

Beaverton Christians Church 

Oregon Humanities 

St. Pius X School 

Community  Connection  of Northeast Oregon, 
Inc. 
St Mark Presbyterian Church 

Living Opportunities, Inc. 

Coos Art Museum 

OETC 

Blanchet House of Hospitality 

Merchants Exchange of Portland, Oregon

Coalition for a Livable Future 

Central Oregon Visitors Association 

Soroptimist International of Gold Beach, OR

Real Life Christian Church 

Dayton Christian Church 

Delphian School 

AVON 

EPUD‐Emerald People's Utility District

Human Solutions, Inc.

The Wallace Medical Concern 

Boys  &  Girls  Club  of  Salem,  Marion  &  Polk 
Counties 
The Ross Ragland Theater and Cultural Center

Cascade Health Solutions 

Umpqua Community Health Center 

ALZHEIMERS NETWORK OF OREGON 

NATIONAL WILD TURKEY FEDERATION

TILLAMOOK ESTUARIES PARTNERSHIP

LIFEWORKS NW 

COLLEGE HOUSING NORTHWEST 

PARALYZED VETERANS OF AMERICA 

Independent Development Enterprise Alliance

MID‐WILLAMETTE  VALLEY  COMMUNITY 
ACTION AGENCY, INC 
HALFWAY HOUSE SERVICES, INC. 

REDMOND PROFICIENCY ACADEMY 

OHSU FOUNDATION

SHELTERCARE

PRINGLE CREEK SUSTAINABLE LIVING CENTER

PACIFIC INSTITUTES FOR RESEARCH 

Mental Health for Children, Inc. 

The Dreaming Zebra Foundation 

LAUREL HILL CENTER

THE OREGON COMMUNITY FOUNDATION

OCHIN

WE CARE OREGON

SE WORKS

ENTERPRISE  FOR  EMPLOYMENT  AND 
EDUCATION 
OMNIMEDIX INSTITUTE

PORTLAND BUSINESS ALLIANCE 

GATEWAY TO COLLEGE NATIONAL NETWORK

FOUNDATIONS FOR A BETTER OREGON 

GOAL ONE COALITION

ATHENA LIBRARY FRIENDS ASSOCIATION

Coastal Family Health Center 

CENTER FOR COMMUNITY CHANGE 

STAND FOR CHILDREN

ST. VINCENT DEPAUL OF LANE COUNTY 

EAST SIDE FOURSQUARE CHURCH 

CORVALLIS MOUNTAIN RESCUE UNIT 

InventSuccess

SHERIDAN JAPANESE SCHOOL FOUNDATION

The Blosser Center for Dyslexia Resources

MOSAIC CHURCH

HOUSING AUTHORITY OF LINCOLN COUNTY

RENEWABLE NORTHWEST PROJECT 

INTERNATIONAL  SUSTAINABLE DEVELOPMENT 
FOUNDATION 
CONSERVATION BIOLOGY INSTITUTE 

THE  NATIONAL  ASSOCIATION  OF  CREDIT 
MANAGEMENT‐OREGON, INC. 
BLACHLY LANE ELECTRIC COOPERATIVE 

MORNING  STAR  MISSIONARY  BAPTIST 

16-0874 B 138 of 847



RFP2000001701 
Appendix G 

STATE NOTICE ADDENDUM 
 

84 

CHURCH 

NORTHWEST  FOOD  PROCESSORS 
ASSOCIATION 
INDEPENDENT  INSURANCE  AGENTS  AND 
BROKERS OF OREGON 
OREGON EDUCATION ASSOCIATION 

HEARING AND SPEECH INSTITUTE INC

SALEM ELECTRIC 

MORRISON CHILD AND FAMILY SERVICES

JUNIOR ACHIEVEMENT 

CENTRAL BIBLE CHURCH 

MID  COLUMBIA  MEDICAL  CENTER‐GREAT  'N 
SMALL 
TRILLIUM FAMILY SERVICES, INC. 

YWCA SALEM 

PORTLAND ART MUSEUM 

SAINT JAMES CATHOLIC CHURCH 

SOUTHERN OREGON HUMANE SOCIETY

VOLUNTEERS OF AMERICA OREGON 

CENTRAL DOUGLAS COUNTY FAMILY YMCA

METROPOLITAN FAMILY SERVICE 

OREGON MUSUEM OF SCIENCE AND INDUSTRY

FIRST UNITARIAN CHURCH 

ST. ANTHONY CHURCH 

Good Shepherd Medical Center 

Salem Academy 

GEN CONF OF SDA CHURCH WESTERN OR

PORTLAND ADVENTIST ACADEMY 

ST VINCENT DE PAUL 

OUTSIDE IN 

UNITED CEREBRAL PALSY OF OR AND SW WA

WILLAMETTE VIEW INC. 

PORTLAND HABILITATION CENTER, INC.

OREGON  STATE  UNIVERSITY  ALUMNI 
ASSOCIATION 
Rose Villa 

NORTHWEST  LINE  JOINT  APPRENTICESHIP  & 
TRAINING COMMITTEE 
BOYS  AND  GIRLS  CLUBS  OF  PORTLAND 
METROPOLITAN AREA 
Oregon Research Institute 

WILLAMETTE LUTHERAN HOMES, INC

LANE MEMORIAL BLOOD BANK 

PORTLAND JEWISH ACADEMY 

LANECO FEDERAL CREDIT UNION 

GRANT PARK CHURCH

ST. MARYS OF MEDFORD, INC. 

US  CONFERENCE  OF  MENONNITE  BRETHREN 
CHURCHES 
FAITHFUL SAVIOR MINISTRIES 

OREGON CITY CHURCH OF THE NAZARENE

OREGON COAST COMMUNITY ACTION 

EDUCATION NORTHWEST 

COMMUNITY ACTION TEAM, INC. 

EUGENE SYMPHONY ASSOCIATION, INC.

STAR OF HOPE ACTIVITY CENTER INC. 

SPARC ENTERPRISES

SOUTHERN  OREGON  CHILD  AND  FAMILY 
COUNCIL, INC. 
SALEM ALLIANCE CHURCH 

Lane Council of Governments 

FORD FAMILY FOUNDATION 

TRAILS CLUB

NEWBERG FRIENDS CHURCH 

WOODBURN AREA CHAMBER OF COMMERCE

CONTEMPORARY  CRAFTS  MUSEUM  AND 
GALLERY 
CITY BIBLE CHURCH

OREGON  LIONS  SIGHT  &  HEARING 
FOUNDATION 
PORTLAND WOMENS CRISIS LINE 

THE SALVATION ARMY ‐ CASCADE DIVISION

WILLAMETTE FAMILY

WHITE BIRD CLINIC

GOODWILL  INDUSTRIES OF  LANE AND  SOUTH 
COAST COUNTIES 
PLANNED  PARENTHOOD  OF  SOUTHWESTERN 
OREGON 
HOUSING NORTHWEST

OREGON ENVIRONMENTAL COUNCIL 

MEALS ON WHEELS PEOPLE, INC. 

FAITH CENTER

Bob Belloni Ranch, Inc.

GOOD SHEPHERD COMMUNITIES 

SACRED HEART CATHOLIC DAUGHTERS 

HELP NOW! ADVOCACY CENTER 

TENAS ILLAHEE CHILDCARE CENTER 

SUNRISE ENTERPRISES

LOOKING GLASS YOUTH AND FAMILY SERVICES

SERENITY LANE
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EAST HILL CHURCH 

LA GRANDE UNITED METHODIST CHURCH

COAST REHABILITATION SERVICES 

Edwards Center Inc 

ALVORD‐TAYLOR  INDEPENDENT  LIVING 
SERVICES 
NEW HOPE COMMUNITY CHURCH 

KLAMATH HOUSING AUTHORITY 

QUADRIPLEGICS  UNITED  AGAINST 
DEPENDENCY, INC. 
SPONSORS, INC. 

COLUMBIA COMMUNITY MENTAL HEALTH

ADDICTIONS RECOVERY CENTER, INC 

METRO HOME SAFETY REPAIR PROGRAM

OREGON SUPPORTED LIVING PROGRAM

SOUTH COAST HOSPICE, INC. 

ALLFOURONE/CRESTVIEW CONFERENCE CTR.

The International School 

REBUILDING TOGETHER ‐ PORTLAND INC.

PENDLETON ACADEMIES 

PACIFIC FISHERY MANAGEMENT COUNCIL

DOGS FOR THE DEAF, INC. 

PUBLIC DEFENDER SERVICES OF LANE COUNTY, 
INC. 
EMMAUS CHRISTIAN SCHOOL 

DELIGHT VALLEY CHURCH OF CHRIST 

SAINT CATHERINE OF SIENA CHURCH 

PORT CITY DEVELOPMENT CENTER 

VIRGINIA GARCIA MEMORIAL HEALTH CENTER

CENTRAL CITY CONCERN 

CANBY FOURSQUARE CHURCH 

EMERALD PUD 

VERMONT HILLS FAMILY LIFE CENTER

BENTON HOSPICE SERVICE 

INTERNATIONAL SOCIETY FOR TECHNOLOGY IN 
EDUCATION 
COMMUNITY CANCER CENTER 

OPEN MEADOW ALTERNATIVE SCHOOLS, INC.

CASCADIA BEHAVIORAL HEALTHCARE

WILD SALMON CENTER 

BROAD BASE PROGRAMS INC. 

SUNNYSIDE FOURSQUARE CHURCH 

TRAINING EMPLOYMENT CONSORTIUM

RELEVANT LIFE CHURCH 

211INFO 

SONRISE CHURCH

LIVING WAY FELLOWSHIP 

Women's Safety & Resource Center 

SEXUAL ASSAULT RESOURCE CENTER 

IRCO

NORTHWEST YOUTH CORPS 

TILLAMOOK CNTY WOMENS CRISIS CENTER

SECURITY FIRST CHILD DEVELOPMENT CENTER

CLASSROOM LAW PROJECT 

YOUTH GUIDANCE ASSOC. 

PREGNANCY  RESOUCE  CENTERS  OF  GRETER 
PORTLAND 
ELMIRA CHURCH OF CHRIST 

JASPER MOUNTAIN

ACUMENTRA HEALTH

WORKSYSTEMS INC

COVENANT CHRISTIAN HOOD RIVER 

OREGON DONOR PROGRAM 

NAMI OREGON

OLIVET BAPTIST CHURCH 

SILVERTON AREA COMMUNITY AID 

CONFEDERATED TRIBES OF GRAND RONDE

NEIGHBORIMPACT

CATHOLIC COMMUNITY SERVICES 

NEW AVENUES FOR YOUTH INC 

LA CLINICA DEL CARINO FAMILY HEALTH CARE 
CENTER 
DECISION SCIENCE RESEARCH INSTITUTE, INC.

WESTERN STATES CENTER 

HIV ALLIANCE, INC

PARTNERSHIPS IN COMMUNITY LIVING, INC.

FANCONI ANEMIA RESEARCH FUND INC.

BLIND ENTERPRISES OF OREGON 

OREGON BALLET THEATRE 

SMART

All God's Children International 

FARMWORKER HOUISNG DEV CORP 

UMPQUA  COMMUNITY  DEVELOPMENT 
CORPORATION 
REGIONAL ARTS AND CULTURE COUNCIL

THE EARLY EDUCATION PROGRAM, INC. 

MACDONALD CENTER

EVERGREEN  AVIATION  MUSEUM  AND  CAP. 
MICHAEL KING. 
SELF ENHANCEMENT INC. 
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FRIENDS OF THE CHILDREN 

SOUTH  LANE  FAMILY  NURSERY  DBA  FAMILY 
RELIEF NURSE 
COMMUNITY VETERINARY CENTER 

PORTLAND SCHOOLS FOUNDATION 

SUSTAINABLE NORTHWEST 

OREGON DEATH WITH DIGNITY 

BIRCH COMMUNITY SERVICES, INC. 

BAY AREA FIRST STEP, INC. 

OSLC COMMUNITY PROGRAMS 

EN AVANT, INC. 

ASHLAND COMMUNITY HOSPITAL 

NORTHWEST ENERGY EFFICIENCY ALLIANCE

BONNEVILLE ENVIRONMENTAL FOUNDATION

SUMMIT VIEW COVENANT CHURCH 

SALMON‐SAFE INC. 

BETHEL CHURCH OF GOD 

PROVIDENCE  HOOD  RIVER  MEMORIAL 
HOSPITAL 
SAINT ANDREW NATIVITY SCHOOL 

BARLOW YOUTH FOOTBALL 

SPOTLIGHT THEATRE OF PLEASANT HILL

FAMILIES FIRST OF GRANT COUNTY, INC.

TOUCHSTONE PARENT ORGANIZATION

CANCER CARE RESOURCES 

CASCADIA REGION GREEN BUILDING COUNCIL

SHERMAN DEVELOPMENT LEAGUE, INC.

SCIENCEWORKS 

WORD OF LIFE COMMUNITY CHURCH

SOCIAL VENTURE PARTNERS PORTLAND

OREGON PROGRESS FORUM 

CENTER FOR RESEARCH TO PRACTICE

WESTERN RIVERS CONSERVANCY 

UNITED WAY OF THE COLUMBIA WILLAMETTE

EUGENE BALLET COMPANY 

EAST WEST MINISTRIES INTERNATIONAL

SISKIYOU INITIATIVE 

EDUCATIONAL POLICY IMPROVEMENT CENTER

North Pacific District of Foursquare Churches

CATHOLIC CHARITIES 

FIRST CHURCH OF THE NAZARENE 

WESTSIDE BAPTIST CHURCH 

Housing Development Center 

Little Promises Chlildren's Program 

UNION GOSPEL MISSION 

GRACE BAPTIST CHURCH 

COMMUNITY ACTION ORGANIZATION 

OUTSIDE IN

MAKING  MEMORIES  BREAST  CANCER 
FOUNDATION, INC. 
ELAW

COMMUNITY HEALTH CENTER, INC 

Greater Portland INC

Boys & Girls Club of Corvallis 

Southeast Uplift Neighborhood Coalition

First United Presbyterian Church 

PDX Wildlife

Jackson‐Josephine 4‐C Council 

North Coast Family Fellowship 

Childswork Learning Center 

New Artists Performing Arts Productions, Inc.

Relief Nursery

St. Mary's Episcopal Church 

Viking Sal Senior Center

Boys and Girls Club of the rogue valley 

DrupalCon Inc., DBA Drupal Association 

Albany  Partnership  for  Housing  and 
Community Development 
Hermiston Christian Center & School 

Dress for Success Oregon 

Beaverton Rock Creek Foursquare Church

St Paul Catholic Church

St Mary's Catholic School and Parish 

Polk Soil and Water Conservation District

Street Ministry

La Grande Church of the Nazarene 

Spruce Villa, Inc.

House of Prayer for All Nations 

Sacred Heart Catholic Church 

African American Health Coaliton, Inc. 

Happy Canyon Company

Village Home Education Resource Center

Monet's Children's Circle 

Cascade Housing Association 

Dayspring Fellowship

Northwest Habitat Institute 

Winding Waters Medical Clinic 

First Baptist Church
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The  Nature  Conservancy,  Willamette  Valley 
Field Office 
Serenity Lane Health Services 

Portland  Community  Reinvestment  Initiatives, 
Inc. 
GeerCrest Farm & Historical Society 

College United Methodist Church 

NEDCO 

Salem Evangelical Church 

Daystar Education, Inc. 

Oregon Social Learning Center 

Pain Society of Oregon 

environmental law alliance worldwide

Community in Action 

Safe Harbors 

FIRST CHRISTIAN CHURCH 

Pacific Classical Ballet 

Depaul Industries 

African American Health Coalition 

Jesus Prayer Book 

Coalition Of Community Health 

River Network 

CCI Enterprises Inc 

Oregon Nurses Association 

GOODWILL  INDUSTRIES  OF  THE  COLUMBIA 
WILLAMETTE 
Mount Angel Abbey 

YMCA OF ASHLAND 

YMCA  OF  COLUMBIA‐WILLAMETTE 
ASSOCIATION SERVICES 
Multnomah Law Library 

Friends Of Tryon Creek State P 

Ontrack Inc. 

Calvin Presbyterian Church 

HOLT INTL CHILD 

St John The Baptist Catholic 

Portland Foursquare Church 

Portland Christian Center 

Church Extension Plan 

Occu Afghanistan Relief Effort 

EUGENE FAMILY YMCA 

Christ The King Parish and School 

Newberg Christian Church 

First United Methodist Church 

Zion Lutheran Church 

Southwest Bible Church

Community Works Inc

Masonic Lodge Pearl 66

Molalla Nazarene Church 

Transition Projects, Inc

St Michaels Episcopal Church 

Saint Johns Catholich Church 

Access Inc

Community Learning Center 

Old Mill Center for Children and Families

Sunny Oaks Inc

Hospice Center Bend La Pine 

Westside Foursquare Church 

Relief Nursery Inc

Morning Star Community Church 

MULTNOMAH DEFENDERS INC 

Providence Health System 

Holy Trinity Catholic Church 

Holy Redeemer Catholic Church 

Alliance Bible Church

CARE OREGON

Mid Columbia Childrens Council 

HUMANE SOCIETY OF REDMOND 

Our Redeemer Lutheran Church 

Kbps Public Radio

Skyball Salem Keizer Youth Bas 

Open Technology Center 

Grace Chapel

CHILDREN'S MUSEUM 2ND 

Solid Rock

West Chehalem Friends Church 

Guide Dogs For The Blind 

Aldersgate Camps and Retreats 

St. Katherine's Catholic Church 

The Alliance NW of the Christian & Missionary 
Alliance 
Bags of Love

Grand View Baptist Church 

Green Electronics Council 

Scottish Rite

Western Wood Products Association 

THE NEXT DOOR

NATIONAL PSORIASIS FOUNDATION 

NEW BEGINNINGS CHRISTIAN CENTER 
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HIGHLAND UNITED CHURCH OF CHRIST

OREGON REPERTORY SINGERS 

HIGHLAND HAVEN 

FAIR SHARE RESEARCH AND EDUCATION FUND

Oregon  Satsang  Society,  Inc.,  A  chartered 
Affiliate of ECKANKAR , ECKA 
First Baptist Church of Enterprise 

The Canby Center 

Instituto de Cultura y Arte In Xochitl In Cuicatl

OSLC COMMUNITY PROGRAMS OCP 

Oregon Nikkei Endowment 

Eastern Oregon Alcoholism Foundation

Grantmakers for Education 

The Spiral Gallery 

The  ALS  Association  Oregon  and  SW 
Washington Chapter 
Children's Relief Nursery 

Home Builders 

World of Speed 

SW Community Health Center 

Energy Trust of Oregon 

St. Vincent de Paul Church 

Fr. Bernard Youth Center 

Oregon Psychoanalytic Center 

Store to Door 

Depaul Industries 

North Coast Christian Church 

Union County Economic Development Corp.

Camelto Theatre Company 

Camp Fire Columbia 

TAKE III OUTREACH 

Rolling Hills Community Church 

Summa Institute 

Amani Center 

Billy Webb Elks lodge #1050 

Sandy Seventh‐day Adventist Church 

Muddy Creek Charter School 

A FAMILY FOR EVERY CHILD 

1000 FRIENDS OF OREGON 

NONPROFIT ASSOCIATION OF OREGON

FAMILY CARE INC 

MEDICAL TEAMS INTL

Clean Slate Canine Rescue & Rehabilitation

St. Martins Episcopal church 

Food for Lane County

columbia gorge discovery center and museum

NAMI of Washington County 

The Dalles Art Association 

Temple Beth Israel

Willamette  Leadership  Academy/Pioneer 
Youth Corps Of Oregon 
Rose Haven

Sexual Assault Support Services 

The Inn Home for Boys, Inc.9138 

Oregon Technical Assistance Corporation

Education Travel & Culture, Inc. 

Rural Development Initiatives 

Jason Lee Manor/UMRC

YMCA of Marion and Polk Counties 

Faith Christian Fellowship 

Brookings Elks Lodge

Fund For Christian Charity 

Deer Meadow Assisted Living 

Umpqua Basin Water Association 

The Church of Christ of Latter Day Saints

300 Main Inc

Southwestern  Oregon  Public  Defender 
Services, Inc. 
Albertina Kerr Centers

Dufur Christian Church

St. Matthew Catholic School 

Serendipity Center Inc

Northwest Family Services 

Network Charter School

Ride Connecton

Parenting Now!

USO Northwest

Norkenzie Christian Church 

Evergreen Wings and Waves 

Ascension Episcopal Parish 

Center for Family Development 

West Salem Foursquare Church 

Mount Pisgah Arboretum 

Lower Columbia Estuary Partnership 

Oasis Shelter Home

Nehalem Bay House

p:ear

Health Share of Oregon
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St. Peter Catholic Church 

Mid Willamette Valley Community Action

A Hope For Autism Foundation 

Breast Friends 

SEPTL Southeast Portland Tool Library

National Christian Community Foundation

Legal Aid Services of Oregon LITC 

Willamette Valley Babe Ruth 

Center For Continuous Improvement 

SEIU Local 49 

Emerald Media Group 

Trillium Sprigs 

Youth Dynamics 

Ashland Art Center 

Apostolic Church of Jesus Christ 

DOUGLAS FOREST PROTECTIVE 

Oregon Lyme Disease Network 

Ecotrust 

SPECIAL MOBILITY SERVICES 

Historical Outreach Foundation 

Teras Interventions and Counseling Inc

Salem Area Chamber of Commerce 

First Congregational Chrch 

OREGON STATE FAIR 

Ronald McDonald House Charities of Oregon & 
Southwest Washington 
Center for Human Development 

Bridges to Change 

DePaul Treatment Centers, Inc. 

Mission Increase Foundation 

Curry Public Transit Inc 

THREE RIVERS CASINO 

Brookings Harbor Christian School 

Yamhill Community Care Organization

Portland Japanese Garden 

The Madeleine Parish

The Tucker‐Maxon Oral School 

Southwest Neighborhoods, Inc 

Wallowa Valley Center For Wellness 

KIDS INTERVENTION AND DIAGNOSTIC CENTER

Portland Yacht Club 

League of Women Voters 

United Way of Lane County 

Unithed Way 

Portland Oregon Visitors Association 

Southern Oregon Project Hope 

Our United Villages

Samaritan Health Services Inc. 

Kilchis House

Calvary Assembly of God 

Lake Grove Presbyterian Church 

Grace Lutheran School

Western Mennonite School 

OEA CHOICE TRUST

American Tinnitus Association 

Oregon Coast Aquarium, Inc. 

Unitus Community Credit Union 

St John the Baptist Greek Orthodox Church

COLUMBIA PACIFIC ECONOMIC DEVELOPMENT 
DISTRICT OF OREGON 
Oregon Rural Electric Cooperative Association

THE MILL CASINO

   Account  Type:  College  and  University (32 
records) 

Oregon State University

Treasure Valley Community College 

Unviersity of Oregon

OREGON UNIVERSITY SYSTEM 

WESTERN STATES CHIROPRACTIC COLLEGE

GEORGE FOX UNIVERSITY 

LEWIS AND CLARK COLLEGE 

PACIFIC UNIVERSITY

REED COLLEGE

WILLAMETTE UNIVERSITY 

LINFIELD COLLEGE

MULTNOMAH BIBLE COLLEGE 

NORTHWEST CHRISTIAN COLLEGE 

NATIONAL COLLEGE OF NATURAL MEDICINE

BLUE MOUNTAIN COMMUNITY COLLEGE

PORTLAND STATE UNIV.

CLACKAMAS COMMUNITY COLLEGE 

MARYLHURST UNIVERSITY 

OREGON HEALTH AND SCIENCE UNIVERSITY

BIRTHINGWAY COLLEGE OF MIDWIFERY

pacific u

UNIVERSITY OF OREGON 

CONCORDIA UNIV
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Marylhurst University

Corban College 

UNIVERSITY OF PORTLAND 

Portland Actors Conservatory 

University Of Oregon Athletics Department

Ecola Bible School 

Beta Omega Alumnae

Oregon Institute of Technology 

EASTERN OREGON UNIVERSITY 

    Account Type: Other (51 records) 

Clackamas River Water Providers 

eickhoff dev co inc 

The Klamath Tribe 

Cannon Beach Fire 

Life Flight Network LLC 

COVENANT RETIREMENT COMMUNITIES

PENTAGON FEDERAL CREDIT UNION 

SAIF CORPORATION 

GREATER  HILLSBORO  AREA  CHAMBER  OF 
COMMERCE 
LANE ELECTRIC COOPERATIVE 

USAGENCIES CREDIT UNION 

DOUGLAS ELECTRIC COOPERATIVE, INC.

ROGUE FEDERAL CREDIT UNION 

PACIFIC CASCADE FEDERAL CREDIT UNION

LOCAL GOVERNMENT PERSONNEL INSTITUTE

GRANTS PASS MANAGEMENT SERVICES, DBA

SPIRIT WIRELESS 

Kartini Clinic 

OFFICE OF PUBLIC DEFENSE SERVICES

Clatskanie People's Utility District 

MARION COUNTY HEALTH DEPT 

Ricoh USA 

Heartfelt Obstetrics & Gynecology 

Coquille Economic Development Corporation

Cintas 

CITY/COUNTY INSURANCE SERVICE 

COMMUNITY CYCLING CENTER 

Shangri La 

Portland Impact 

Eagle Fern Camp 

KLAMATH FAMILY HEAD START 

RIVER CITY DANCERS 

Oregon Permit Technical Association 

KEIZER EAGLES AERIE 3895 

Pgma/Cathie Bourne

Sunrise Water

Burns Paiute Tribe

Oregon Public Broadcasting 

La Grande Family Practice 

SELCO Community Credit Union 

Sphere MD

sunrise water authority

OREGON JUDICIAL DEPARTMENT 

Confederated Tribes of Warm Springs 

Halsey‐Shedd Fire District 

Nez Perce Tribe

Obsidian Urgent Care, P.C. 

First Presbyterian Church of La Grande 

CONFLUENCE ENVIRONMENTAL CENTE 

A&I Benefit Plan Administrators, Inc. 

crescent grove cemetery 

   Account  Type:  City  Special  District (19 
records) 

Molalla Rural Fire Protection District 

MONMOUTH ‐ INDEPENDENCE NETWORK

MALIN  COMMUNITY  PARK  AND  RECREATION 
DISTRICT 
TILLAMOOK PEOPLES UTILITY DISTRICT 

GLADSTONE POLICE DEPARTMENT 

GOLD BEACH POLICE DEPARTMENT 

THE  NEWPORT  PARK  AND  RECREATION 
CENTER 
RIVERGROVE WATER DISTRICT 

WEST VALLEY HOUSING AUTHORITY 

TUALATIN VALLEY FIRE & RESCUE 

GASTON RURAL FIRE DEPARTMENT 

CITY COUNTY INSURANCE SERVICES 

METRO

SUNSET EMPIRE PARK AND RECREATION

SPRINGFIELD UTILITY BOARD 

Tillamook Urban Renewal Agency 

Netarts Water District

City of Nehalem

Boardman Rural Fire Protection District 

   Account  Type:  Independent  Special District
(47 records) 
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Silverton Fire District 

Lewis and Clark Rural Fire Protection District

Rainbow Water District 

Illinois Valley Fire District 

PORT OF TILLAMOOK BAY 

TRI‐COUNTY  HEALTH  CARE  SAFETY  NET 
ENTERPRISE 
METROPOLITAN  EXPOSITION‐RECREATION 
COMMISSION 
REGIONAL  AUTOMATED  INFORMATION 
NETWORK 
OAK LODGE WATER DISTRICT 

THE PORT OF PORTLAND 

WILLAMALANE  PARK  AND  RECREATION 
DISTRICT 
TUALATIN VALLEY WATER DISTRICT 

UNION  SOIL  &  WATER  CONSERVATION 
DISTRICT 
LANE EDUCATION SERVICE DISTRICT 

TUALATIN  HILLS  PARK  AND  RECREATION 
DISTRICT 
PORT OF SIUSLAW 

CHEHALEM PARK AND RECREATION DISTRICT

PORT OF ST HELENS 

LANE TRANSIT DISTRICT 

CENTRAL  OREGON  INTERGOVERNMENTAL 
COUNCIL 
HOODLAND FIRE DISTRICT NO.74 

MID COLUMBIA COUNCIL OF GOVERNMENTS

WEST  MULTNOMAH  SOIL  AND  WATER 
CONSERVATION DISTRICT 
SALEM AREA MASS TRANSIT DISTRICT

Banks Fire District #13 

KLAMATH COUNTY 9‐1‐1 

GLENDALE RURAL FIRE DISTRICT 

COLUMBIA 911 COMMUNICATIONS DISTRICT

CLACKAMAS RIVER WATER 

NW POWER POOL 

Lowell Rural Fire Protection District 

TriMet Transit 

Estacada Rural Fire District 

Keizer Fire District 

State Accident Insurance Fund Corporation

Bend Metro Park & Recreation District

Port of Hood River 

La Pine Park & Recreation District 

Siuslaw Public Library District 

Columbia River Fire & Rescue 

Fern Ridge Library District 

Seal Rock Water District

Rockwood Water P.U.D.

Tillamook Fire District

Tillamook County Transportation Dist 

Central Lincoln People's Utility District 

Jefferson Park and Recreation 

    Account Type: City (146 records) 

City of Monmouth / Public Works 

McMinnville Police Department 

City of Sublimity

City of Central Point Parks and Recreation

Gearhart Fire Department 

Brookings Fire / Rescue

City of Veneta

CITY OF DAMASCUS

Hermiston Fire & Emergency Svcs 

CEDAR MILL COMMUNITY LIBRARY 

CITY OF LAKE OSWEGO

EUGENE WATER & ELECTRIC BOARD 

LEAGUE OF OREGON CITIES 

CITY OF SANDY

CITY OF ASTORIA OREGON 

CITY OF BEAVERTON

CITY OF BOARDMAN

CITY OF CANBY

CITY OF CANYONVILLE

CITY OF CENTRAL POINT POLICE DEPARTMENT

CITY OF CLATSKANIE

CITY OF CONDON

CITY OF COOS BAY

CITY OF CORVALLIS

CITY OF CRESWELL

CITY OF ECHO

CITY OF ESTACADA

CITY OF EUGENE

CITY OF FAIRVIEW

CITY OF GEARHART

CITY OF GOLD HILL

CITY OF GRANTS PASS
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CITY OF GRESHAM 

CITY OF HILLSBORO 

CITY OF HOOD RIVER 

CITY OF JOHN DAY 

CITY OF KLAMATH FALLS 

CITY OF LA GRANDE 

CITY OF MALIN 

CITY OF MCMINNVILLE 

CITY OF HALSEY 

CITY OF MEDFORD 

CITY OF MILL CITY 

CITY OF MILWAUKIE 

CITY OF MORO 

CITY OF MOSIER 

CITY OF NEWBERG 

CITY OF OREGON CITY 

CITY OF PILOT ROCK 

CITY OF POWERS 

RAINIER POLICE DEPARTMENT 

CITY OF REEDSPORT 

CITY OF RIDDLE 

CITY OF SCAPPOOSE 

CITY OF SEASIDE 

CITY OF SILVERTON 

CITY OF STAYTON 

City of Troutdale 

CITY OF TUALATIN, OREGON 

CITY OF WARRENTON

CITY OF WEST LINN/PARKS 

CITY OF WOODBURN 

CITY OF TIGARD, OREGON 

CITY OF AUMSVILLE 

CITY OF PORT ORFORD 

CITY OF EAGLE POINT 

CITY OF WOOD VILLAGE 

St. Helens, City of 

CITY OF WINSTON 

CITY OF COBURG 

CITY OF NORTH PLAINS 

CITY OF GERVAIS 

CITY OF YACHATS 

FLORENCE AREA CHAMBER OF COMMERCE

PORTLAND DEVELOPMENT COMMISSION

CITY OF CANNON BEACH OR 

CITY OF ST. PAUL

CITY OF ADAIR VILLAGE

CITY OF WILSONVILLE

CITY OF HAPPY VALLEY

CITY OF SHADY COVE

CITY OF LAKESIDE

CITY OF MILLERSBURG

CITY OF GATES

KEIZER POLICE DEPARTMENT 

CITY OF DUNDEE

CITY OF AURORA

THE CITY OF NEWPORT

CITY OF ALBANY

CITY OF ASHLAND

CITY OF LEBANON

CITY OF PORTLAND

CITY OF SALEM

CITY OF SPRINGFIELD

CITY OF BURNS

CITY OF COTTAGE GROVE 

CITY OF DALLAS

CITY OF FALLS CITY

CITY OF PHOENIX

CITY OF PRAIRIE CITY

CITY OF REDMOND

CITY OF SHERWOOD

City of junction city

City of Florence

City of Dayton

City of Monmouth

City of Philomath

City of Sheridan

Seaside Public Library

City of Yoncalla

La Grande Police Department 

Cove City Hall

NW PORTLAND INDIAN HEALTH BOARD 

Portland Patrol Services

City Of Bend

City Of Coquille

City Of Molalla

ROCKWOOD  WATER  PEOPLE'S  UTILITY 
DISTRICT 
City of St. Helens
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City of North Powder 

City of Cornelius, OR 

Toledo Police Department 

City of Independence 

City of Baker City 

McMinnville Water & Light 

City of Pendleton Parks & Recreation 

CITY OF SWEETHOME 

CITY OF THE DALLES 

CLACKAMAS FIRE DIST#1 

DESCHUTES PUBLIC LIBRARY 

City of Ontario 

City of Corvallis Parks and Recreation

North Lincoln Fire & Rescue #1 

City of Harrisburg 

Gladstone Public Library 

Seaside Fire & Rescue

City of Union 

City of Richland 

CITY OF LINCOLN CITY 

City of Donald 

City of Milton‐Freewater 

CITY OF SCIO 

City of Forest Grove 

City Govrnment 

City of Mt. Angel 

Albany Police Department 

    Account  Type:  County  Special  District (32 
records) 

Umatilla Electric Cooperative 

WATER ENVIRONMENT SERVICES 

Polk County Fire District No.1 

Netarts‐Oceanside RFPD 

UIUC 

Rogue River Fire District 

Aurora Rural FIre District 

Tillamook County Emergency Communications 
District 
Southern Coos Hospital 

Oregon  Cascades  West  Council  of 
Governments 
MULTONAH COUNTY DRAINAGE DISTRICT #1

PORT OF BANDON 

OR INT'L PORT OF COOS BAY 

MID‐COLUMBIA CENTER FOR LIVING 

DESCHUTES COUNTY RFPD NO.2 

YOUNGS  RIVER  LEWIS  AND  CLARK  WATER 
DISTRICT 
PACIFIC  STATES  MARINE  FISHERIES 
COMMISSION 
HOUSING  AUTHORITY  AND  COMMUNITY 
SERVICES AGENCY 
CENTRAL OREGON IRRIGATION DISTRICT

MARION COUNTY FIRE DISTRCT #1 

COLUMBIA RIVER PUD

SANDY FIRE DISTRICT NO. 72 

BAY AREA HOSPITAL DISTRICT 

NEAH KAH NIE WATER DISTRICT 

PORT OF UMPQUA

EAST  MULTNOMAH  SOIL  AND  WATER 
CONSERVANCY 
Benton Soil & Water Conservation District

DESCHUTES PUBLIC LIBRARY SYSTEM 

North Douglas County Fire & EMS 

Crooked  River  Ranch  Rural  Fire  Protection 
District 
PARROTT CREEK CHILD & FAM 

South Lane County Fire And Rescue 

   Account  Type:  Community  College (13 
records) 

CENTRAL OREGON COMMUNITY COLLEGE

LANE COMMUNITY COLLEGE 

MT. HOOD COMMUNITY COLLEGE 

LINN‐BENTON COMMUNITY COLLEGE 

SOUTHWESTERN  OREGON  COMMUNITY 
COLLEGE 
PORTLAND COMMUNITY COLLEGE 

CHEMEKETA COMMUNITY COLLEGE 

COLUMBIA GORGE COMMUNITY COLLEGE

TILLAMOOK BAY COMMUNITY COLLEGE 

KLAMATH COMMUNITY COLLEGE DISTRICT

Oregon Coast Community College 

Clatsop Community College 

North Portland Bible College 

    Account Type: State Agency (40 records) 

Teacher Standards and Pracitices Commission

Oregon Forest Resources Institute 
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Office of the Ong Term Care Ombudsman

Oregon State Lottery 

OREGON TOURISM COMMISSION 

OREGON STATE POLICE 

OFFICE OF THE STATE TREASURER 

OREGON DEPT. OF EDUCATION 

SEIU LOCAL 503, OPEU 

OREGON DEPARTMENT OF FORESTRY

OREGON STATE DEPT OF CORRECTIONS

OREGON CHILD DEVELOPMENT COALITION

OFFICE OF MEDICAL ASSISTANCE PROGRAMS

OREGON OFFICE OF ENERGY 

OREGON STATE BOARD OF NURSING 

BOARD OF MEDICAL EXAMINERS 

OREGON LOTTERY 

OREGON BOARD OF ARCHITECTS 

SANTIAM CANYON COMMUNICATION CENTER

OREGON DEPT OF TRANSPORTATION

OREGON TRAVEL INFORMATION COUNCIL

OREGON DEPARTMENT OF EDUCATION

OREGON DEPT. OF CORRECTIONS 

DEPARTMENT OF ADMINISTRATIVE SERVICES

Oregon Board of Massage Therapists 

Oregon Tradeswomen 

Oregon Convention Center 

OREGON SCHL BRDS ASSOCIAT 

Central Oregon Home Health and Hos

Oregon Health Care Quality Cor 

OREGON DEPARTMENT OF HUMAN SERVICES

Oregon Air National Guard 

Training & Employment 

BIENESTAR, INC. 

State  of  Oregon  ‐  Department  of 
Administrative Services 

Aging and People with Disabilities 

Procurement Services/DAS 

STATE OF OREGON

City of Astoria Fire Department 

Columbia Gorge ESD

   Account  Type:  Consolidated  City/County (4 
records) 

City of Carlton

City of Pendleton Convention Center 

Nehalem Bay Wastewater 

Association  of  Oregon  Community  Mental 
Health Programs 

    Account Type: Federal (6 records) 

US FISH AND WILDLIFE SERVICE 

Bonneville Power Administration 

Oregon Army National Guard 

USDA Forest Service

Yellowhawk Tribal Health Center 

ANGELL JOB CORPS

    Account Type: Housing Authority (7 records) 

Coquille Indian Housing Authority 

HOUSING AUTHORITY OF PORTLAND 

NORTH  BEND  CITY‐ COOS/URRY  HOUSING 
AUTHORITY 
MARION COUNTY HOUSING AUTHORITY

HOUSING AUTHORITY OF THE CITY OF SALEM

Housing Authority of Yamhill County 

The  Housing  Authority  of  the  County  of 
Umatilla 
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If any purchase made under the Master Agreement is funded in whole or in part by Federal 
Emergency Management Agency (“FEMA”) grants, Contractor shall comply with all federal laws 
and regulations applicable to the receipt of FEMA grants, including, but not limited to the 
contractual procedures set forth in Title 44 of the Code of Federal Regulations, Part 13 (“44 CFR 
13”). 
 
In addition, Contractor agrees to the following specific provisions: 
 
1. Pursuant to 44 CFR 13.36(i)(1), County is entitled to exercise all administrative, 
contractual, or other remedies permitted by law to enforce Contractor’s compliance with the terms 
of this Master Agreement, including but not limited to those remedies set forth at 44 CFR 13.43. 
 
2.  Pursuant to 44 CFR 13.36(i)(2), County may terminate the Master Agreement for cause 
or convenience in accordance with the procedures set forth in the Master Agreement and those 
provided by 44 CFR 13.44. 
 
3.  Pursuant to 44 CFR 13.36(i)(3)-(6)(12), and (13), Contractor shall comply with the 
following federal laws: 
 
 a.  Executive Order 11246 of September 24, 1965, entitled “Equal Employment 
Opportunity,” as amended by Executive Order 11375 of October 13, 1967, and as supplemented 
in Department of Labor (“DOL”) regulations (41 CFR Ch. 60); 
 
 b.  Copeland “Anti-Kickback” Act (18 U.S.C. 874), as supplemented in DOL 
regulations (29 CFR Part 3); 
 
 c.  Davis-Bacon Act (40 U.S.C. 276a-276a-7) as supplemented by DOL regulations 
(29 CFR Part 5); 
 
 d.  Section 103 and 107 of the Contract Work Hours and Safety Standards Act (40 
U.S.C. 327-330) as supplemented by DOL regulations (29 CFR Part 5); 
 
 e.  Section 306 of the Clean Air Act (42 U.S.C. 1857(h), section 508 of the Clean 
Water Act (33 U.S.C. 1368), Executive Order 11738, and Environmental 
Protection Agency regulations (40 CFR part 15); and 
 
 f.  Mandatory standards and policies relating to energy efficiency which are 
contained in the state energy conservation plan issued in compliance with the Energy Policy and 
Conservation Act (Pub. L. 94-163, 89 Stat. 871). 
 
4.  Pursuant to 44 CFR 13.36(i)(7), Contractor shall comply with FEMA requirements and 
regulations pertaining to reporting, including but not limited to those set forth at 44 CFR 40 and 
41. 
 
5.  Pursuant to 44 CFR 13.36(i)(8), Contractor agrees to the following provisions regarding 
patents: 
 
 a. All rights to inventions and/or discoveries that arise or are developed, in the 
course of or under this Agreement, shall belong to the County and be disposed of in accordance 
with County policy. The County, at its own discretion, may file for patents in connection with all 
rights to any such inventions and/or discoveries. 
 
6.  Pursuant to 44 CFR 13.36(i)(9), Contractor agrees to the following provisions, regarding 
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copyrights: 
 
 a. If this Agreement results in any copyrightable material or inventions, in 
accordance with 44 CFR 13.34, FEMA reserves a royalty-free, nonexclusive, and irrevocable 
license to reproduce, publish or otherwise use, for Federal Government purposes: 
 
 (1)  The copyright in any work developed under a grant or contract; and 

(2)  Any rights of copyright to which a grantee or a contactor purchases ownership with 
grant support. 

 
7.  Pursuant to 44 CFR 13.36(i)(10), Contractor shall maintain any books, documents, 
papers, and records of the Contractor which are directly pertinent to this Master Agreement.  At 
any time during normal business hours and as often as County deems necessary, Contractor 
shall permit County, FEMA, the Comptroller General of United States, or any of their duly 
authorized representatives to inspect and photocopy such records for the purpose of making 
audit, examination, excerpts, and transcriptions. 
 
8.  Pursuant to 44 CFR 13.36(i)(11), Contractor shall retain all required records for three 
years after FEMA or County makes final payments and all other pending matters are closed. In 
addition, Contractor shall comply with record retention requirements set forth in 44 CFR 13.42. 
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Purchases made under this contract may be partially or fully funded with federal grant funds. Funding for 
this work may include Federal Funding sources, including Community Development Block Grant (CDBG) 
funds from the U.S. Department of Housing and Urban Development.  When such funding is provided, 
Contractor shall comply with all terms, conditions and requirements enumerated by the grant funding 
source, as well as requirements of the State statutes for which the contract is utilized, whichever is the 
more restrictive requirement.  When using Federal Funding, Contractor shall comply with all wage and 
latest reporting provisions of the Federal Davis-Bacon Act.  HUD-4010 Labor Provisions also applies to 
this contract. 
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Scenario #1 
 
A metropolitan County has decided to procure and implement a Body Camera system in its 
County.  
  
The County’s police force consists of 250 officers with multiple stations throughout the County. 
   
Your response should include the following: 
 

 All Hardware necessary for this project (Assume that no current hardware exists that can 
support this addition to the infrastructure). Examples include but are not limited to: 
cameras, servers, computers, and peripherals associated with these items. 

 All Services necessary for implementation, testing, training and support (Use labor 
categories proposed). 

 Software – any and all software associated with the capture, interface, storage and 
redaction of data. 

 If proposing a solution, be sure to include all of the items above. 
 Interfaces to be considered but not limited to are: CAD, records management  
 Security of all data 
 Cloud solutions for storage if offered including the security of your cloud solution 
 Redaction services 
 Annual maintenance and support costs 

 
Scenario #2 
 
A metropolitan City has decided to procure and implement a human services case management 
system in their jurisdiction for the provision of intakes, assessments, determining eligibility, case 
notes, tracking client progress, measuring outcomes, providing referrals.   
 
The City currently has 50 case workers and 7,500 consumers of services. 
 
Your response should include the following: 
 

 All Hardware necessary for this project (Assume that no current hardware exists that can 
support this addition to the infrastructure). Examples include but are not limited to: 
laptops for case workers, servers, and peripherals associated with these items. 

 All Services necessary for implementation, testing, training and support (Use labor 
categories proposed). 

 Software – any and all software associated with the capture, interface, storage and 
redaction of data. 

 Include all interfaces to be considered, including but not limited to records management, 
court records, and health data. 

 Security of all data 
 Cloud solutions for storage if offered including the security of your cloud solution 
 Redaction services 
 Annual maintenance and support costs 
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 2250 West Pinehurst Boulevard, Suite 200, Addison, Illinois 60101 • www.ips.insight.com 

September 21, 2015 

Lonnette Robinson, CPPB 

Contract Specialist Supervisor 

Department of Purchasing and Supply Management 

12000 Government Center Parkway, Suite 427 

Fairfax, VA 22035-0013 

RE: RFP No. 2000001701 – Technology Products, Services, Solutions and Related Products 

and Services 

On behalf of Insight Public Sector, Inc. (Insight or IPS), I am excited to present our 

company’s response to the County of Fairfax and U.S. Communities Government Purchasing 

Alliance’s Request for Proposal for Technology Products, Services, Solutions and Related 

Products and Services.   

Insight has been fortunate to work successfully with U.S. Communities as a supplier on the 

current Technology contract for the past six years.  I speak for our entire company when I 

say that we have enjoyed our current working relationship and the harmony that has 

existed between Insight, the County, and U.S. Communities during this contract period.   

I believe that, with our enclosed response, we have presented a comprehensive go-to-

market national sales and support plan which allows us to aggressively leverage our past 

experience with U.S. Communities in conjunction with our extensive product and solutions 

portfolio and strong manufacturer partnerships, to provide the County and U.S. 

Communities with the proactive and professional technology provider you seek.  We are 

fully committed to our strategic relationship with U.S. Communities which we want to 

continue to develop and deepen – a relationship that will allow both parties to identify and 

capitalize on emerging technology trends.  

Insight Public Sector, Inc., which began in 1994, has grown into one of the largest 

technology providers to public sector entities in the United States, selling $1.1 billion in 

products, services and solutions to federal, state, local and educational clients in the past 

twelve months. IPS is a subsidiary company of Insight Enterprises, Inc. (NSIT), a Fortune 

500 company founded in 1988, which reported sales of $5.3 billion for fiscal year 2014.   

Specific to our State, Local, and Education (SLED) business, during the last 12 months, 

Insight has: 

 Worked with over five thousand different SLED public entities in the United States. 

 Serviced 47 out of the 50 state governments. 

 Successfully managed over 160 public sector contracts across 32 different states. 

In partnering with Insight, U.S. Communities Participating Public Agencies will enjoy the 

best of both worlds; dedicated local sales and support teams who are experts in their fields 

and understand your unique challenges, backed by the supply chain management 

capabilities and technical resources of a Fortune 500 company. 
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Tab 2 – EXECUTIVE SUMMARY 

The U.S. Communities Government Purchasing Alliance assists local and state government 

agencies, school districts (K-12), higher education, and nonprofits in reducing the cost of 

purchased goods through pooling the purchasing power of public agencies nationwide and 

is, in participation with the County of Fairfax, Virginia, soliciting proposals for a 

comprehensive Master Agreement for Technology Products, Services and Solutions and 

Related Products and Services to offer Participating Public Agencies. 

IPS understands you are looking for a Supplier fully committed to marketing and offering 

the Master Agreement as its primary contract vehicle to Participating Public Agencies (PPAs) 

as well as expanding the contract to other agencies eligible to enter into a Master 

Intergovernmental Cooperative Purchasing Agreement. We also know you want a Vendor 

who is fully committed to offering the best possible pricing to members under this contract. 

U.S. Communities is looking for a dedicated partner who understands public sector, has 

strong existing client and vendor relationships and has the capability and capacity to service 

this contract to the 90,000+ eligible agencies nationwide. You are seeking a partner with 

local sales and services resources and the infrastructure to provide product fulfillment, 

services and solutions to clients nationally. You’re looking for Insight!   

Insight Public Sector is responding to all areas of Technology Products and Technology 

Services and Solutions and looks forward to your favorable consideration in awarding 

Insight Public Sector a national contract in all areas. 

IPS' nationwide presence, which includes 50 offices and over 200 public sector-focused sales 

representatives across the country, makes us the best choice for this contract and provides 

the 'feet on the street' necessary to make this Master Agreement more successful than ever 

before.  We are 100% dedicated to U.S. Communities members’ continued growth and 

success. 

Insight is offering the County, U.S. Communities and all Participating Public Agencies every 

product and service available through Insight, including more than 1,250,000 product SKUs 

from over 10,000 brand-name manufacturers and publishers.   Our offering also includes 

nationwide full life-cycle service offerings that allow us to provide out-sourcing of entire IT 

departments if so desired; services that allow us to manage a client’s technology assets 

from inception to retirement. We will work with U.S. Communities prior to contract award to 

limit any products and/or services available through this contract, should this be required, 

but we believe that a complete offering allows us to provide the best service to each 

individual PPA.  We can easily control product selection for an individual PPA should they 

request it via our website. We are offering every product and service we have available to 

us – not only via our own capabilities, but also through those of our vendor partners. 

Insight has decades of experience providing customized solutions nationally for our clients. 

Please allow us to offer our experience, expertise and comprehensive resources to your 

members. 

Perhaps this different view of our offerings would be useful (communicating the sheer 

breadth and depth of Insight’s offerings can at times be difficult for us to convey to others. 

It’s a great problem to have, but please bear with us if we repeat ourselves). 

Insight is offering U.S. Communities the following: 

1. All Hardware and Software Products offered through Insight: 

 More than 1,250,000 SKUs from more than 10,000 manufacturers 
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2. All Lifecycle Service Offers offered through Insight: 

 Offerings related to the management, from inception to retirement, of clients’ 

IT investments, including consultation, acquisition, implementation, 

integration, break/fix, help desk, asset management, disposal and asset 

recovery, etc. 

3. All Strategic Solution Areas: 

These are the specific solution offerings that involve specialized technical expertise 

in specific technologies and include: 

• Consulting Services 

o Office Productivity 

o Unified Communications and Collaboration 

o Mobility, Network & Security 

o Data Center & Virtualization 

o Software Asset Management 

o Cloud Consulting 

• Technical Services 

o Multi-Site Deployment 

o Onsite Programs 

• Managed Services 

o Integration Labs 

o Remote Network Operations 

o Mobility Lifecycle Management 

o National Repair Center 

o Asset Disposal 

o Service Desk 

4. Expanded Offerings via Vendor Partners: 

 We will work with our partners to develop and/or pass through expanded 

offerings as needed to solve members’ needs. 

Our sales teams will leverage Insight's state-of-the-art e-procurement enabled supply chain, 

our ISO 9001:2008 certified configuration and integration center and our aggressive 

manufacturer direct pricing to meet the product needs of Participating Public Agencies 

efficiently and competitively. Our value proposition, however, goes well beyond product 

fulfillment. 

IPS sales representatives are trained to build meaningful connections to help organizations 

run smarter. Our meaningful connections include connections between our clients to 

solutions; connections between our partners to our clients; and connections between our 

teammates to opportunities. 

Our goal is to help all Participating Public Agencies run smarter in the following ways: 

• Understanding and solving the Agency’s real business problems through technology; 

• Providing expertise that enhances business performance; and 

• Optimizing technology investments to deliver value over time. 
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IPS sales representatives build strong client relationships and invest in learning about our 

clients’ environment and challenges. They engage our pre-sales technical teams and our 

technology partners to deliver cost savings and efficiency gains for each client's entire 

operation. 

Insight Public Sector will also bring our manufacturer partners to the table at every possible 

opportunity to work collaboratively on activities such as contract marketing, participation in 

technology conferences, webinars and more. Combining U.S. Communities’ resources, IPS 

resources and the resources of our manufacturer partners, we will reach more Participating 

Public Agencies with our powerful value proposition. 

Insight Enterprises, Inc. includes numerous subsidiary companies within its corporate 

structure. In an effort to reduce confusion regarding our corporate legal structure, for the 

purpose of this proposal we've elected to include all appropriate public sector-focused sales 

resources regardless of which legal subsidiary technically employs them. The sales 

resources listed are included only if they would be eligible to sell from this contract vehicle. 

All technical resources listed, unless otherwise designated, are not specifically public sector 

resources but common company technical resources, since the solutions we provide 

normally have applications across multiple industries. 

Insight absolutely believes in this contract and is completely committed to maximizing its 

scope and effectiveness. We are 100% dedicated to U.S. Communities members’ continued 

growth and success and we believe this resonates throughout our proposal response. 
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Tab 3 – OFFEROR PROFILE 

The Offeror must provide a profile of its organization and all other companies who will be providing 
products or services through a subcontracting arrangement with the Offeror. At a minimum, the Offeror 
will provide the following information: 

Insight Public Sector – Below is the requested information for Insight. 

 Name of firm submitting proposal 

Response: Insight Public Sector, Inc. 

 Main office address, telephone number, fax number 

Response: 6820 South Harl Avenue 

 Tempe, Arizona 85283 

 P: 800-467-4448 x 3071 

 F: 480-760-9488 

 Primary contact email address and website address 

Response: Erica Falchetti 

 E: erica.falchetti@insight.com 

 Web: www.ips.insight.com  

 If a corporation, when and where incorporated 

Response: April 19, 1994 - State of Illinois  

 List any dba’s 

Response: Not Applicable 

 List any appropriate Federal, State and Organization registration numbers 

Response:  

Federal Employer Identification Number (FEIN) – 36-3949000 

Virginia State Corporation Commission (SCC) Identification No. – F1305996 

E-Rate Service Provider Identification Number - 143030052 

 Number of years in business 

Response: 21 years 

 Total number of employees 

Response: 5,400 world-wide (all Insight Companies) 

Subcontractors – Information for Insight’s proposed subcontractors can be found in a 

table at the end of this tabbed section. 

A New Brand 

Insight recently underwent a complete rebranding initiative. We not only modernized our 

look; we changed the way we do business. The Insight brand is much more than a new logo 

or color palette. Our brand is our teammates and our clients. It informs the way our 

teammates conduct business and how they interact with clients, partners, and fellow 

teammates every single day. 
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As a part of our rebranding, we introduced a new company mission statement and core 

values which sets us apart as a unique business partner for U.S. Communities and 

Participating Public Agencies. 

Our purpose: Insight’s mission is to build meaningful connections to help organizations run 

smarter.  Our meaningful connections include connections between our clients to solutions; 

our partners to our clients; and our teammates to opportunities. 

Our goal is to help organizations run smarter in the following ways: 

1 Understanding and solving clients’ real business problems through technology; 

2 Providing expertise that enhances business performance; and 

3 Optimizing technology investments to deliver value over time. 

The most crucial and unique element of our rebranding is the introduction of the following 

core Insight values: Hunger, Heart, and Harmony. 

Hunger: The status quo is not acceptable at Insight. Our insatiable desire to create new 

opportunities for our clients and our business is apparent in everything we do. We are 

currently investing time, resources, and an increased focus into our public sector business 

segment. Our focus on this important vertical is led by our CEO as well as our board 

members. Insight’s average management tenure in the public sector space is 25 years, and 

everyone at Insight recognizes that our ability to assist those who help others is crucial to 

position our company at the zenith of this important space. Insight’s support of the public 

sector has been excellent in the past; with our company’s new investments, it will truly be 

the guiding model other resellers aspire to follow. 

Heart: Insight seeks to have a positive impact on the lives of the people we serve by 

always putting our clients, our partners, and our teammates first. As part of our 

commitment to give back to the local communities in which we work and live, Insight is 

proud to support a number of community and charitable organizations, including the United 

Way and the Ronald McDonald House. From corporate donations to hands‐on participation, 

Insight works diligently to identify and answer unmet needs and make a positive impact in 

the communities where we operate. To support and recognize these efforts, Insight 

extends a volunteering benefit to all teammates. With this program, employees can receive 

paid time‐off to volunteer at the charitable organization of their choice. 

In addition to our corporate donations and paid time‐off, Insight truly takes care of our 

own through Insight’s “In It Together” foundation. Through this foundation, Insight 

teammates may apply for financial assistance due to medical illness / bills; unexpected 

funeral expenses; disability assistance; and numerous other hardships. Funds are donated 

by Insight as well as from individual teammates. At Insight, giving back is more than an 

afterthought. It represents the core values on which we built our business. As we continue 

to devote time and resources to these worthy causes, we look forward to the future and 

finding new and unique ways to reach out to the communities around us. 

Harmony: Insight recognizes we are many teammates on one global team. We invite 

perspective, and we consistently celebrate each other’s unique contributions as we work 

together to bring the best solutions to our clients.  

Insight has more than 10,000 partnerships with manufacturers and publishers.  Because of 

our multi‐vendor capabilities, we can provide unbiased product recommendations that 

reflect the manufacturer choice that is truly best for the PPAs.  Ultimately, it is all about 
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relationships; bringing together our clients with the right manufacturers to provide a 

complete solution. 

At Insight, everyone either adds value for a client or adds value for someone who is. 

Insight Key Facts and Figures: 

 World-wide Statistics: 

 $5.3 billion in revenue in 2014 

 Fortune 500 company founded in 1988 

 Approximately 5,400 teammates worldwide 

 Operations in 22 countries 

 Clients in more than 200 countries and territories 

 Serve 80% of the Global Fortune 500 

 Partnered with the world’s technology leaders 

 2,300+ product and industry certifications 

 Key United States Industry Designations: 

 HP Platinum and Direct Partner 

 Cisco Gold Certified Partner 

 Lenovo Premier Business Partner 

 IBM Premier Business Partner 

 Leading Microsoft Global Licensing Reseller 

 Symantec Platinum Partner 

 Insight’s U.S. Public Sector Business: 

 More than 20 years company experience and focus 

 Public sector sales exceeding $800 million (2014) 

 Existing public sector sales activity in all 50 states 

 200+ dedicated SLED-focused public sector sales and support staff 

 Average territory account manager experience is greater than 15 years in 

marketplace 

 Extensive major contract management experience 

 GSA, and state-level contracts in over 25 states 

 More than 1,250,000 product SKUs available through web site 

 $65 million to $80 million on-hand inventory, $3 billion virtual inventory 

(including $1B within three miles of our warehouse facilities) 
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Tab 4 PROPOSAL: 

The Offeror shall provide a statement of all of the programs and services proposed, including conclusions 
and generalized recommendations. Proposals should be all-inclusive, detailing Offeror’s best offer. 
Following is a framework and questions to guide your organizations suggested solution. Please address 
the following as completely as possible for each component of the Project in Introduction and 
Background, Paragraph 3, General Definition of Products and Services and Special Provisions, 
Paragraph 5, Program Requirements. 

 Include a complete listing of programs and services proposed in the same order as Introduction 
and Background, Paragraph 3, General Definition of Products and Services.  

INTRODUCTION AND BACKGROUND –  

3.  GENERAL DEFINITION OF PRODUCTS AND/OR SERVICES 

3.1.  Offerors are to propose the broadest possible selection of TECHNOLOGY PRODUCTS, 
SERVICES, SOLUTIONS, AND RELATED PRODUCTS AND SERVCES they offer. The intent 
of this solicitation is to provide Participating Public Agencies with products and services to meet 
their various needs. Therefore, the Offerors should have demonstrated experience in providing 
the Products and Services as defined in this RFP, including but not limited to: 

3.1.1.  Technology Products: A complete portfolio of technology products such as desktops, 
laptops, tablets, PDA’s, servers, storage, ruggedized devices, thin clients, printers, 
monitors, multifunction printers, scanners, plotters, projectors, video conferencing, 
teleconferencing, analog phones, VoIP phones, conference phones, audiovisual 
equipment such as computer-video interfaces, switchers, matrix switchers, distribution 
amplifiers, video scalers, scan converters, processing devices Ethernet control 
interfaces and high resolution cables, instructional equipment, security equipment, 
cabling, modems, wired and wireless networking, networking to support server, storage 
and client applications such as routers and switches, software, computer accessories, 
computer components, power protection, data protection, video cameras, virtualization 
products, systems and network management tools, database products, data center 
facilities (racks, fire suppression, electrical, HVAC, generator, physical access controls) 
as well as any other technology products available from Offeror. 

Response: Insight is offering U.S. Communities our full catalog of over 

1,250,000 name-brand technology products from over 10,000 manufacturers and 

publishers.  This includes all products in the categories listed below as well as new 

and replacement products announced and offered during the term of the contract. 

Insight is pleased to offer the County and U.S. Communities the complete list of 

technology products/equipment referenced in the RFP, including but not limited to: 

• Personal Computers (desktop, laptop, tablet) 

• Monitors  

• Servers  

• Video, Teleconferencing  

• Printers, Scanners, Plotters  

• Software   

 Networking 

• PDAs  

 Memory 

 Projectors 

 Cabling 

 Computer Accessories 

 Computer Components 

 Power Protection 

 Storage 

 Virtualization Products 

 And the rest of our Catalog with more than 1,250,000 product SKUs 
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We have provided a current list of the manufacturers, publishers and suppliers, 

along with all product categories available from Insight that we are offering to U.S. 

Communities and Participating Public Agencies at the end of this tabbed section.  

3.1.2.  Technology Services and Solutions: A complete portfolio of technology services and 
solutions such as systems configuration, testing, software copying, hardware and 
software installation, upgrades and/or maintenance, system integration, network 
integration, extended warranties, warranty service, staff augmentation and any other 
services and solutions available from Offeror. Specific requirements will be developed 
on a task order basis and may include, but is not limited to, services and solutions such 
as: 

Response: Insight’s plan is to remain a trusted advisor to the County, U.S. 

Communities and all Participating Public 

Agencies. Insight offers one of the most 

comprehensive menus of service 

offerings in the IT industry. We bring the 

knowledge and resources to address U.S. 

Communities members’ changing needs – 

at every stage of the technology lifecycle. 

To assist in this endeavor, we have 

developed a broad set of Consulting 

Services focused on strategy, 

assessment, planning, design and 

implementation. Our Consulting Services 

are organized around six technology 

practice groups: 

o Office Productivity  
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o Unified Communications & Collaboration  

o Mobility, Network & Security  

o Data Center & Virtualization  

o Software Asset Management  

o Cloud Consulting  

Insight’s Technical Services capabilities are designed to assist our clients with 

deploying and maintaining their IT environment. Our service delivery team is 

composed of over 1,000 professionals who deliver services using time-tested 

methodologies and a dedicated project management office.  Our Technical Services 

include Multi-Site Deployment and Onsite Programs, discussed in more detail under 

Other Services and Solutions. 

Insight also provides complete Managed Services solutions that will enable U.S. 

Communities participants to cost effectively and quickly address evolving business 

priorities, whether at the inception stage, or as part of their long-term 

management. Insight's philosophy is to employ the best people, technology and 

processes to provide our clients with the services they need to enhance their ability 

to focus on what really matters: efficient operations and customer service. 

As listed in the RFP, our responses to the individual services and solutions are as 

follows: 

o Virtualization: Transform data center with virtualization to consolidate servers, reduce 
energy consumption, increase IT capacity, add system flexibility and prepare for cloud 
computing. 

Response: Insight’s Virtualized Infrastructure Services can help PPAs: 

• Obtain a clear understanding of the gaps in their environment by 

providing virtualization assessments 

• Manage risk by working closely with subject matter experts 

• Maintain application uptime and performance by developing an end-to-end 

virtualization architecture 

• Utilize automation tools for faster resource provisioning to unleash the 

potential of a virtualized data center  

• Enhance application availability, scalability, and manageability using any-

to-any connectivity  

• Develop a vision to adopt advanced functionality to take advantage of 

better cost models 

Insight can build the right solution by combining best-in-class hardware, 

software, and services to asses, design, deploy, and migrate to the latest Data 

Center Solutions. Our solutions include: 

• Converged Data Center Ethernet and Unified Fabric  

• Server Virtualization  

• Desktop Virtualization  

• Network Virtualization  

• Fabric Computing 
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o Physical Security: Security solutions seaports, airports, water and wastewater, 
transportation, critical infrastructure, perimeter defense, physical and logical access control, 
identity management, antiterrorism protection, automated alarms and alerts, integration with 
databases containing critical security information, cyber security and asset management, 
endpoint security and other network security and IT security. 

Response: Insight’s Infrastructure and Security solutions provide a 

comprehensive, standards-based security management program for our clients. 

We help organizations manage risk and understand the five security-important 

variables in their business:  

1. Business Operations  

2. Governance  

3. Assets  

4. Threats  

5. Vulnerabilities 

Regardless of the compliance portfolio with which PPAs must comply, Insight’s 

security strategy begins with understanding the basics of their industry and what 

makes their organization unique.  With this foundation, we build a deeper 

understanding of how their IT and security management practices stand up to 

their compliance requirements. This gap analysis results in a report that speaks 

to the required improvements, which in turn drives the remediation process. Our 

goal is to recommend an acceptable level of security through which compliance is 

assured. 

Insight utilizes a proven methodology to gather business, people, technology and 

operations data: 

1. Insight Consultants will review the Participating Public Agency’s business 

objectives and goals in order to assess their business critical components.  

Insight reviews existing security directives and how they are being 

implemented and followed by the business units, the security organization 

and the IT service delivery teams.  

2. Using ISO 27000 as the baseline, Insight compares the PPA’s performance 

against industry best practices, regulatory requirements and current 

trends in security service delivery and our own experience.  

3. Insight Consultants will develop and deliver a report that provides a 

recommended roadmap for improvement and suggest a budget that 

defines how much it will cost to move from current state to necessary 

state. 

Nearly every compliance program requires recurring testing of security defenses 

and many require independent validation of compliance.  Insight also provides 

services designed to meet these requirements in the form of penetration testing, 

social engineering and compliance audit services. 
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Insight Compliance and Risk Management Offerings 

 Security Strategy & Program Development 

 PCI DSS Compliance Services 

 HIPAA Compliance Services 

 NERC/FERC CIP Compliance Services 

 State Breach Notification and Data Protection Laws 

 GLBA/FFIEC Compliance Services 

 Perimeter Security Assessments 

o Internet Security Assessment 

o Wireless Security Assessment 

o Remote Access Security Assessment 

o Firewall Policy & Configuration Analysis 

 Internal Security Assessments 

o Internal Risk & Vulnerability Assessment 

o Data Loss and Prevention Assessment 

o Email Security Assessment 

o Web Application Security Assessment 

 Social Engineering Assessment 

 Network and Host Security Technology Design and Implementation 

 24x7 Managed Network and Security Services 

Insight brings unique perspective and a team of dedicated, certified experts with 

hands-on experience – combining technical depth and expertise in networking, 

servers, storage, virtualization, physical infrastructure, security and applications. 

Our Core Networking and Security teams provide continuous assistance and 

support through the entire IT lifecycle – Plan, Deploy, Operate, Refresh. 

o Communications: Communication solutions to converge voice, data and video 
communications onto a single, secure IP-based network. 

Response: Insight’s Collaboration Services team works to increase 

productivity by streamlining communication channels onto a single, unified 

platform. Our Unified Communications and Collaboration, Video and Contact 

Center Services can be combined to provide an end-to-end collaborative solution. 

Regardless of location, we can provide instant access to people, documents and 

resources offering organizations a more efficient, engaging and cost-effective way 

to communicate.  

Our solutions include: 

 End-to-end unified communications and collaboration  

 Voice, messaging, presence, mobile, conferencing, video and contact 

center applications delivered via the cloud or as a hybrid of cloud and 

premise-based technologies 

 On-premise hardware, software, professional and management services 

Insight has been designing and delivering Unified Communications and 

Collaboration solutions since 1999.  
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 We have dedicated, expert resources focused on the solution evolution 

and integration with other business critical platforms 

 Our mature consulting capabilities on both the Microsoft and Cisco sides, 

as well as having clients across all industries and sectors has enabled us 

to develop differentiating intellectual capital such as the ability to migrate 

user contact lists between vendor platforms 

 We are a Cisco Master Certified UC Partner, Video TelePresence Partner, 

Master Cloud Builder Partner, and Contact Center Partner which provides 

us with a competitive advantage on technology and price 

 We are Microsoft’s #1 reseller in the world. We hold competency 

certifications in UC, Collaboration and Portal Applications 

 Our projects consist of a wide variety of scale, complexity and verticals 

 Our scalable logistics and delivery services can hand off services to a 

Remote Network Operations Center. Our logistics facilities are equipped 

with expert staff ready to load firmware, perform configurations, burn in 

testing and asset tagging 

 We offer custom video training to customers 

Contact Center Services 

Insight provides a full range of Contact Center Service Offerings that start with a 

solid foundation (i.e. networking), building onto the Unified Communication 

application layer and then the Contact Center application layer. This network 

focused, holistic approach is at the core of Cisco’s overall products and solutions 

offering.  

Contact Center Core Contact Center Add-on 

Residing on top of the UC application 

layer is the Contact Center Core. Insight 

offers a full range of core services from 

strategic consulting to full 

implementation. Our Core Services 
include: 

 Contact Routing: Automated Call 

Distributor (ACD) 

 Voice Response: Interactive Voice 
Response (IVR) 

 Multi-channel: Outbound, Email, 
Web 

 Agent Desktop: Computer Telephony 
Integration (CTI) 

Insight can deploy, upgrade and 

customize advanced Contact Center 

solutions that extend off the Core 

platforms.  These add-on’s take an 

existing Contact Center to the next 

level. We offer the following add-on’s 

for existing Contact Center Solutions: 

 Recording: Quality Management 

 Scheduling: Workforce 
Management 

 Channels: Social Media, Fax, 
Voicemail 

 Analytics: Advanced Reporting 

 Desktop: Custom Desktop 

 Outbound: List Management 

 Database Integration: Custom 
Routing 

 Self-Service: Custom IVR 
Development 
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Data/Voice Networking Unified Communications 

The foundation of the Cisco Contact 

Center solution is the network. Insight 

offers the following network solutions: 

 Routers 

 Switches 

 Security 

Unified Communications applications 

reside on top of the foundation of the 

Cisco Contact Center solution (i.e. the 

network). Our UC application offerings 

include: 

 Phones: PBX 

 Voicemail: Messaging 

 IM: Presence 

 Video 

Insight has the experience, process and breadth to deliver effective Contact 

Center Solutions and all of the requisite technology and services that come with 

those solutions.  

 We have been delivering Cisco Contact Centers for over 12 years and 

during that time we’ve developed a talent pool necessary to deliver and 

support world class Contact Centers. Our resources include: 

o Dedicated Service Manager 

o Technical Lead Architects 

o Planning and Design Architects 

o Configuration Consultants 

o Scripting and Development Consultants 

 Insight carries every major Cisco certification related to collaboration and 

Contact Center. Each certification requires an ongoing investment by 

Insight for training, consultant certification, lab systems and similar 

efforts.   

 We have honed a process and a project methodology designed to deliver 

solutions on time and on budget 

 We can deliver and support the entire Cisco solution; having a single 

partner deliver the entire solution has tremendous advantages such as 

saving time and money 

 We have an extensive background in business driven solutions : 

o Unified Communications 

o Networking  

o Support 

o Application Development 

o Contact Center Agents 

o Contact Center Supervisors 

o Cloud: Cloud solutions for scalable computing and storage capacity and rapid self- 
provisioning computing capabilities. This may include, but is not limited to, Cloud 
Infrastructure as a Service (IaaS), Cloud Software as a Service (SaaS) and Cloud Platform 
as a Service (PaaS). 
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Response: Insight offers U.S. Communities and Participating Public Agencies 

an array of cloud offerings from industry leaders, wrapped with support services 

and expert resources to centralize management and control for a diverse range of 

hosted solutions.  Insight’s team of cloud certified experts draws on the 

experience of helping clients implement and manage a wide range of cloud 

solutions in their organizations.  The result is more choice and more control of 

their cloud computing initiative.   In the U.S. alone, Insight currently manages 

more than seven million seats distributed over 5,000 clients. 

Insight’s cloud solutions include the following: 

Messaging Solutions 

• Email Security 

• Hosted Exchange 

• Hosted BlackBerry (BES)     

• Email Archiving 

• Email Continuity 

Security Solutions 

• Web Security 

• Managed Firewall 

• Theft and Recovery Solutions 

• Intrusion Detection and Prevention 

• Vulnerability Management 

Infrastructure Solutions 

• Online/Remote Backup 

• Hosted VOIP and PBX Solutions 

• Desktop Management 

• Managed Co-location/Hosting 

Collaboration Solutions 

• Instant Messaging 

• SharePoint Online 

• Web Conferencing 

• Hosted CRM 

Insight cloud solutions are designed for affordability and efficiency to provide: 

• Minimal to no hardware or software investment required 

• No additional IT staff or increased management time necessary to 

maintain the services 

• Easy to implement, easy to use, easy to manage 

• Quick on-boarding of new users  

• Compatible with multiple platforms  

• 24/7 support  

• Less software management; updates and upgrades are automatic  

• Enterprise-class features at low per-user costs  

• Full virus and spam protection 
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Cloud Readiness Assessment and Migration Services 

Insight also offers additional services to provide a turn-key on-boarding 

experience migrating information and data into the cloud. Insight offers pre-sales 

assessments, on-boarding project planning and project management, coupled 

with post-sales data migration and integration services. 

o Infrastructure: Infrastructure solutions such as data center management, network 
modernization and migration, desktop virtualization, risk and vulnerability management, and 
IT service management. 

Response: Insight brings unique perspective and a team of dedicated, certified 

experts with hands-on experience – combining technical depth and expertise in 

networking, servers, storage, virtualization, physical infrastructure, security and 

applications. Our Core Networking and Security teams provide continuous 

assistance and support through the entire IT lifecycle – Plan, Deploy, Operate, 

Refresh. 

Core Networking and Security  

Core Networking Offerings 

Assessment Services Design Services Deployment Services 

 Insight’s Network 

Health Check assesses 

the health of the 

network environment 

and its ability to support 

other networking 

solutions  

 Our Network Baseline is 

a basic network 

equipment inventory  

 The Network LAN/WAN 

advanced assessment 

evaluates the network 

at a deeper level 

 Wide Area Networking 

Design and Architecture  

 Optical Networking 

Architecture 

 Branch and Campus 

Networking 

 Network Management 

Solutions 

 Wide Area Networking 

 Optical Networking 

 Branch and Campus 

Networking 

 Network Optimization 

 Network Management 

Technologies  
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Network Security Offerings 

Assessment Services Design Services Deployment Services 

 Insight’s Security 

Health Check assesses 

the health of the 

network environment 

and related security 

solutions 

 Our Baseline is a basic 

inventory of security 

equipment  

 Compliance 

 Firewall 

 Virtual Private Networks 

 Intrusion Prevention 

 Remote Access 

 Secure Access Control 

 Security Management 

 Firewall 

 Virtual Private Networks 

 Intrusion Prevention 

 Remote Access 

 Secure Access Control 

 Security Management 

 

Network Access Control and Identity Services 

 

 

 Network Access Control (NAC)  

 Guest Services  

 Bring your Own Device (BYOD)  

 Endpoint Profiling  

 Remote Access 

Wireless Networking 

Insight’s Wireless team has a combined 20+ years of experience, 100+ 

certifications, and a thorough understanding of both wired and wireless networks 

in order to develop robust designs. We’ve been entrusted with 25 million square 

feet of business critical wireless networks deployed across North America because 

of our proven approach which includes: 

 Identifying key requirements and future considerations to develop a 

robust and unique design that meets or exceeds requirements  

16-0874 B 179 of 847



Proposal 

11 
Tab 4 - Proposal  Insight Public Sector, Inc. 

U.S. Communities 
RFP #2000001701 

 Continuous refinement of practice methodologies in over 10+ years of 

Enterprise Wireless Design 

 Basing designs on best practices and Cisco Validated Architectures 

 Equipped for deployments of all scales ranging from a single site to large 

enterprise multi-site rollouts 

The following table provides a high level overview of our Wireless services and 

deliverables.  

Service Use Cases Potential Deliverables 

Wireless RF 

Assessment 

Assess and Analyze an existing RF 

network 

 AP placements 

 Antennas 

 RSSI, SNR, Spectrum Analysis 

 Recommend optimization to 

existing network 

 Current state heat maps 

 Neighboring networks and 

interference 

 Optimization 

recommendations 

 Next steps 

Wireless 

Architecture 

Assessment 

Assess and Analyze an existing 

wireless network infrastructure 

 Controllers, Aps, Management, 

wIPS, VoWLAN, Location Services 

 Lifecycle 

 Recommend optimization to 

existing network  

 Optimization 

recommendations 

 Next steps 

Wireless RF 

Design 

Develop a new AP placement design  

 Develop requirements  

 Identify AP placement locations 

 Recommend Aps, antennas and 

mounting hardware 

 Develop BoM 

 AP Placement Design 

 Design heat maps 

 Neighboring Networks and 

Interference 

 Antenna, Power, Channel 

Recommendations 

 BoM 

Wireless 

Architecture 

Design and 

Deployment 

Develop a wireless architecture design  

 WLCs, Aps, MSE, wIPS, Location, 

VoWLAN, Authentication, Guest, 

etc.  

Deploy/Configure Wireless Equipment 

 WLCs, Aps, MSE, wIPS, Location, 

VoWLAN Authentication, Guest, PI 

for wireless, Upgrades, etc.  

 Equipment deployed 

 Network design created 

 Wireless Network Design 

Guide 

 Test Plans 

 Implementation Plans 
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Risk and Vulnerability Assessment Offerings 

 Perimeter Risk and Vulnerability Assessments 

 Internet Security Assessment 

 Wireless Security Assessment 

 Remote Access Security Assessment 

 Firewall Policy & Configuration Analysis 

 Internal Risk and Vulnerability Assessments 

 Data Management Practices Assessment for DBAs and End Users  

 Web Application Security Assessment 

 Other Compliance Assessments 

 Social Engineering Assessment 

 PCI Compliance Consulting 

 HIPAA Compliance Consulting 

 NERC CIP Compliance Consulting 

 GLBA/FFIEC Compliance Consulting 

 Additional Compliance Services 

 Network and Host Security Technology Design and Implementation 

• 24x7 Managed Network and Security Services 

Data Center Management Solutions  

Insight can help PPAs reduce the total cost of ownership for their data center and 

increase their return on investment with the latest virtualized infrastructure, 

enterprise storage and private cloud solutions.  

Virtualized Infrastructure Solutions have revolutionized the data center 

environment, increasing computing densities, agility and scalability and reducing 

costs in the process. Correctly designed virtualized infrastructure will optimize 

workloads, reducing Data Center footprints with the latest blade computing and 

converged networking technologies. Insight’s virtualized infrastructure solutions 

provide superior resiliency to the most critical workloads, ensuring high 

availability in all situations.  

Enterprise Storage Solutions balance performance, capacity and availability by 

consolidating traditional storage environments into unified storage solutions. 

Insight provides all storage connectivity requirements in a single storage frame 

and can recover data in the event of a disaster.  

Data Center Automation Solutions can help organizations share IT services 

among multiple business units, driving down costs and increasing efficiency. 

Private clouds are flexible and agile, rapidly providing IT services to end users 

through self-service provisioning, while also allowing organizations to maximize 

their IT infrastructure and increase their ROI.  

Insight can architect the right solution by combining best-in-class hardware, 

software, and services to assess, design, deploy and migrate an organization to 

the latest Virtualized Data Center Solution.  
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With these Solutions, Insight provides the necessary foundation to meet the 

highest demands of an agency’s application workloads while giving them the 

flexibility to grow as their business grows.  

Insight’s Data Center Solutions are designed to  

•  Reduce complexity through standardization  

•  Equip agencies with agile infrastructures to virtualize their critical 

applications  

•  Provide hybrid cloud computing as needed  

•  Reduce time to market for applications 

o Data Management: Data management solution which uses technologies such as thin 
provisioning, de-duplication and automated storage tiering to improve storage utilization. 

Response: Insight knows that building solutions for data storage can be a 

complex and time consuming project. Implementing new storage technology into 

an agency’s environment or simply optimizing the current data storage 

architecture quickly can be overwhelming. Our vendor neutral position allows us 

to focus on maximizing efficiencies and reducing challenges by choosing solutions 

that will meet clients’ individual needs.  

Storage Implementation Benefits  

Storage Implementation services help limit complexity, optimize performance and 

manage growth by creating a cost-effective, scalable and flexible storage 

infrastructure.   

• Certified, authorized implementation experts are used for best practice 

storage implementation  

• Vendor alliance assures the implementation is supported and backed by 

the storage vendor of choice  

• Cross-functional service engineers are capable of working with multiple 

storage technologies to provide a turnkey deployment  

• Accelerated time to production with implementation services performed on 

site or within our unique custom integration labs  

Offerings   

Insight’s Storage Implementation Solutions will give PPAs the most value from 

their investments by assuring optimal configuration from industry certified 

professionals. Insight’s offerings cover the leading industry trends in strategic 

architecture initiatives:  

 Best practice storage area network implementation  

 Business continuance and data recovery solutions to meet data 

protection objectives  

 SAN optimization projects for improved capacity, performance, and 

stability  

 Tiered storage solutions for improved ROI, matching the cost of 

storage with the value of data  

 Storage virtualization providing the capability to centralize SAN 

management and controls across multiple array subsystems from 

multiple storage vendors 
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o Visual Communications: Visual communications that integrate audio, video, voice and 
presentation capabilities. 

Response: Insight designs solutions that allow meeting participants to connect 

from anywhere to anywhere with real-time, high-definition audio and video.   

Our professional services teams employ a proven methodology of Review > Plan 

> Design > Implement > Operate (RPDIO) to architect and implement a broad 

range of video technologies. Coupled with our project management expertise, 

organizations can be assured their solutions are properly designed and deployed 

to meet business requirements for today and tomorrow.   

Review Plan Design 

Review: 

 Business/technical 

requirements  

 Technical architecture 

 Network/video room 

readiness  

 Current/future business 

requirements 

 Assist in the 

development of a high-

level operation approach  

 Develop project 

timelines/milestones  

 Review current 

configurations  

 Develop a high level 

design strategy for the 

deployment of the 

system 

 Facilitate one or more 

design workshops  

 Develop video design 

Implement Operate 

 Deploy/configure new 

design and deployment 

solutions  

 Provide upgrade and 

migration support 

 Optimize existing rooms 

and video infrastructure 

 Integration of new 

elements 

 Onsite support after the 

deployment  

 Administrator/user 

training  

 Client transition and 

documentation 

 Insight Managed Video 

to provide 24/7/365 

support if required 

Insight designs and implements video conferencing solutions that help 

organizations connect to their customers, employees and partners from anywhere 

to anywhere. Our extensive team of nationally based field trained engineers can 

deliver complete solutions to a wide range of organizations. We provide: 

 TelePresence turnkey solution with international reach: 

o Review business needs and document business impact during ROI 

o Room and network assessments 

o Detailed architectural design and implementation services  

o 24x7 operational services 

 Point-to-point or multipoint deployments ranging from desktop to 

executive offices to immersive conference rooms and mobile devices 

 Live and archived content that can include supplemental content for 

presentations 
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 Audio, Web and Video conferencing services that enable reliable, easy to 

use and secure communications anywhere in the world 

Insight’s solution includes one button to push dialing, integrated touch-pad 

control and automated multipoint conference resource allocation. Confusing 

remote controls or dedicated IT staff is unnecessary – simply push a button to 

join a video meeting. 

o UCC (Unified Communications and Collaboration): UCC video teleconferencing solutions 
that provide for critical infrastructure, emergency operations centers, command rooms, fusion 
centers, training rooms, and classrooms. 

Response: Insight’s technologies for Unified Communication and Collaboration 

includes basic telephone service, voicemail, Instant Messaging and Presence, 

mobility, conferencing, enterprise social software and directory/access.  

Insight transforms the communications culture by embracing new technologies 

and social media into integrated communications throughout the IT lifecycle.  

Planning Deployment Operations 

 Strategy and road-

mapping to better 

determine the business 

impact of deploying 

UC&C solutions 

 Harmony Workshop 

 Private Branch 

Exchange (PBX) 

Assessments 

 Health-checks to assess 

the health of an 

environment to support 

UC&C applications 

 Net new design and 

deployment solutions 

 Upgrade support, 

Migration support and 

Optimization 

 Add-on solutions to 

existing platforms 

 Advanced solutions 

 Training 

 Client Transition 

 InsightManaged Voice 

In partnership with manufacturers, our flexible suite of UC&C services can: 

 Scale to meet specific needs, budgets, security requirements and 

operating objectives 

 Lower support and maintenance costs from streamlined or virtualized 

architecture 

 Improve operational efficiency and reduce duplication efforts 

 Speed the resolution of issues 

 Optimize knowledge and resource sharing 

 Shorten development and sales cycles 

 Enable instant access to people, documents and IT resources 
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Insight’s assessments properly scope out any deployments or changes in a client 

environment. Our assessments include VoIP, PBX and Messaging, Facilities and 

Health Checks. 

VoIP PBX and Messaging 

 Network 

 Security 

 PBX 

 Messaging 

 Dial-plan 

 Features 

Facilities Check UC&C Health Check 

 HVAC 

 Power 

 Rack Space 

 Cabling 

 Application 

 Server 

 Logging 

Insight can design and deploy add-ons or more advanced UC&C technologies and 

ensure they don’t disrupt normal business operations.  

Insight provides migration support for clients moving away from legacy or 

competitive solutions.  

o Broadcast Studio: Broadcast studio solutions for staff that oversee communications and 
public broadcast efforts which provide integration (system design engineering), fabrication, 
budgeting, scheduling, engineering, architectural planning (technical grounding, power 
distribution and facility load requirements), and equipment specification (video, audio, 
network and storage technologies). 

Response: At this time, Insight does not have a specific services practice 

focused on this area.  We consistently update and evaluate our portfolio and the 

design of our proposal allows for inclusion of new solution areas throughout this 

contract’s lifecycle. 

o Law Enforcement: Public safety solutions such as in-car video, body worn cameras, license 
plate recognition, mobile computing, city surveillance, and digital evidence management. 

Response: With Insight, PPAs will have one IT partner that not only 

understands the unique demands of public safety, but will help them optimize 

resources and manage changing IT infrastructure requirements. 

Insight has extensive experience providing law enforcement public safety 

solutions, as well as automatic vehicle location, mobile data terminals and more.   

Expertise in Public Safety 

 Fully and semi-ruggedized mobile computing and communication solutions 

 Vehicle mounting solutions and installations 

 Electronic citation solutions 
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 In-vehicle and fixed digital video 

 Wireless data infrastructure (LAN, metro-scale Wi-Fi mesh and cellular) 

 Automatic Vehicle Location (AVL) solutions 

 Mobile printing solutions 

 Mobile VPN solutions 

 Innovative solutions for managing, securing and restoring data 

 Deployment of a Managed Cloud solution (Microsoft Azure for 

Government) 

Insight's long-term focus on the public safety market continues to grow. Our 

partnerships with leading manufacturers allow us to provide turn-key mobile 

evidence capture solutions using leading-edge technology. We're focused and 

committed to helping public safety organizations increase efficiency and 

responsiveness through effective technology solutions. 

o Mobility: Mobility services to keep users connected, responsive and secure such as email 
protection, download prevention, containerize content on devices, self-destructing content, 
and content linked back to the user. 

Response: Insight’s Mobility Lifecycle Management Service delivers end-to-

end solutions, combining our expertise in mobile hardware and software with 

world-class service capabilities. We help take mobile initiatives to the next level 

by leveraging our Plan, Deploy, Operate and Refresh methodology. 

The mobility professionals at Insight work to customize the choice of services 

that meet specific requirements.  Components of our mobility solutions can be 

provided individually or as part of a larger solution.   Features of the service 

include: 

 Mobility Workshops & Architecture Assessments 

 MDM Implementation & Optimization 

 Embedded Wireless Activations 

 Device Configuration & Lab Integration Services 

 Carrier Fulfillment & Administration 

 Service Desk 

 Remote MDM Server Administration 

 Device Hot Swap 

 Disposal 

 K-12 Chromebook Offering 

Insight Connectivity as a Service Offering 

For organizations with 10 or more sites, Insight simplifies telecommunications 

needs in a single monthly invoice that includes: 

 Telecommunication connections:  DSL, Broadband, MPLS and more  

 4G wireless backup for failover 

 Cisco ISR router rentals 

 Cisco SMARTnet for Onsite 4 hour hardware replacement  

 Onsite Installation 
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 24x7 monitoring & support via our Premier Networking Operations 

Center  

 Project Management  

 Making CapEx a OpEx 

o Asset Management: Asset management solutions to identify and manage installed software, 
hardware and license entitlements. 

Response: Insight’s asset management offering is an advanced IT Lifecycle 

Management solution designed to manage an agency’s assets with operational 

solutions resulting in reduced costs, increased resource efficiency and accurate 

data for strategic and tactical decision making.  Our methodologies and technical 

expertise are continually enhanced as new needs are identified and new tools 

become available. 

Insight provides a number of services around asset tracking and management as 

described below:   

Procurement 

Insight’s on-line procurement system places products and information at our 

client’s fingertips via the eProcurement Valued Insight Partner (“VIP”) program.  

Insight’s eProcurement solution is integrated into our backend order 

management system.  This integration allows for our client’s real time access via 

the VIP portal to any and all information pertaining to current and past orders, 

shipment status, quoting, etc.  The VIP web tool allows for standard reports to be 

extracted real-time by end-users.  Such queries can be pulled by date range, and 

includes a variety of report options. 

Tagging/Tracking 

For assets that are processed through Insight’s Integration Labs, we can apply 

any asset tag or label that is supplied to them supplied directly from the client or 

from a third party contracted by the client.  We capture a wide variety of asset 

information associated with the system: Make; Model; Serial #; Equipment 

Category; Asset Tag #; Shipping Address; End User Name; Client PO #; and 

other Information such as cost center or other custom requirements. Insight can 

also provide additional information required by a client such as machine ID, IP 

Address, and domain (if the client has extended their network into our facilities).  

Insight provides asset tracking services to clients while recording the asset 

information (make, model, serial #, PO #, etc.) prior to the asset being shipped 

to a client location. This type of asset tracking is typically focused on physical 

hardware assets.  

If our clients are leveraging our Insight Service Desk, we provide services such 

as asset discovery and management, software deployment, patch management 

and other services.  Insight can help our customers manage the implementation 

and operation process using our tool or their own tools, like SCCM, Remedy, 

Altiris or LANDesk.  If they are using our Remote Network Operations (RNO) 

Managed Services, asset management is included for those devices being 

monitored through that service.   

Software Asset Management (SAM) 

Insight also offers a portfolio of fee-based Software Asset Management (SAM) 
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Services with ongoing support for their SAM and licensing initiatives. The SAM 

Desk offer provides resources and services to help organizations effectively 

manage their SAM and licensing projects. Implementation of a SAM Desk delivers 

ongoing license management which reduces the risk of compliance issues and 

identifies ROI opportunity. 

True asset management includes an asset management system, resource(s) to 

manage that system and a well-defined set of processes to handle common 

events that impact an asset database such as moves, adds and changes 

throughout the lifecycle of an asset.  The aforementioned Asset Management 

Services as well as manual updates to the asset management database that may 

be needed when a device is physically moved or repaired are all part of a holistic 

solution that can be customized to leverage the client’s existing systems and 

processes and complement them with Insight’s services to best meet their overall 

needs. 

o Data Protection: Data protection to protect, backup, recover and archive data and 
applications. 

Response: Insight can help PPAs protect their data, comply with external and 

internal policies, and do it on the go within today’s new social and mobile 

paradigms.  

• Our expert Disaster Recovery Architecture, Documentation and 

Implementation solutions meet recovery time and recovery point 

objectives to respond to an agency’s organizational demands.  

• Move business securely and confidently to the BYOD or CYOD mobile 

infrastructures that today’s workforce and clients demand.  

• Create a secure organization that adds value to an agency’s business and 

protects data while enabling more nimble and responsible business 

processes.  

With Insight’s Data Protection Solutions, agencies don’t have to choose between 

security and performance or between cost and scalability.  

Mobile Workforce Protection  

The most important asset of any organization is its people. But individuals are 

also the most commonly-attacked entry point. As critical information moves from 

the data center to the field across desktops, laptops and mobile devices, platform 

management and policy become every bit as important as an agency’s firewall.  

Insight’s Data Protection Practice is ready to help agencies stay secure at this 

fundamental level by providing comprehensive solutions for desktops, laptops, 

and mobile devices. These solutions protect data and applications where they 

reside, in almost any computing device an agency’s workforce can put its hands 

on.  

Business Security and Compliance  

Networks, email systems, databases and sensitive data on file systems or 

intranets must constantly be protected. Insight provides solutions for the 

management and security of an agency’s core business components. From 

encryption and server protection, to compliance reporting and security analytics, 

Insight tailors solutions to an agency’s particular requirements. 
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o Energy and Water Conservation: Energy and water conservation solutions to deploy 
advanced metering infrastructure (AMI) systems designed to measure, collect, analyze and 
monitor usage real time. Examples of projects include automated meter projects, SCADA 
(Supervisory Control and Data Acquisition) projects, and security projects. 

Response: At this time, Insight does not have a specific services practice 

focused on this area.  We consistently update and evaluate our portfolio and the 

design of our proposal allows for inclusion of new solution areas throughout this 

contract’s lifecycle. 

o Financial Services: Financing options such as lease, lease to own, lease with option to own, 
and IT as a Service. 

Response: In addition to providing fast and efficient physical access to 

products, Insight can also make it easier financially for U.S. Communities 

participants to access technology products and services. Whether outfitting a 

small office or conducting an organization-wide IT refresh, Insight will provide 

agencies with comprehensive leasing solutions for their information technology 

needs as well as innovative financial strategies.  Our flexible leasing programs 

leverage vendor-neutral solutions, which allow agencies to upgrade their 

technology with the best equipment available – regardless of manufacturer. 

The following are some of the benefits of Insight’s leasing program: 

 Conserve Capital: With an Insight Operating Lease, an  agency ’s  

cash remains untouched and available for other uses. 

 Finance Hardware, Software and 

Services: Leasing allows an agency to 

finance the entire solution—hardware, 

software and peripherals—as well as soft 

costs like service and installation.  Agencies 

make a single monthly lease payment for all 

their needs. 

 Stretch Your Budget: Many agencies struggle to balance the need 

for new technology with budget constraints. Leasing helps stretch budget 

dollars with monthly payments that are often lower than purchase 

installments. 

 Unmatched Flexibility: Leasing provides unmatched flexibility to tailor 

a program to meet an agency’s individual financing needs. Insight offers 

a wide range of programs and options to meet specific cash flow 

requirements. 

 Minimize Risk: When an agency purchases computer equipment, 

they run the risk of owning technology that rapidly becomes obsolete. 

Leasing through Insight makes upgrading or adding on to technology 

easy. 

 Simple process: A simple, one-page application is usually all that's 

needed. 

o Approvals are usually accomplished within four (4) hours, depending 

on the size of the transaction and whether all submitted information 

is correct and complete 
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o Installation and service fees can be included in the lease as well as 

the first year maintenance contract 

o Software and other soft costs can be added to the lease 

o Software-only leases are available at special rates 

o Simple equipment add-on programs are available throughout the 

term of the lease 

Insight’s onsite leasing team is ready to assist U.S. Communities participants with 

their Insight lease transactions.  We handle all credit submissions, documentation 

and lease order processing in-house to make sure everything is done swiftly and 

correctly. 

o Other Services and Solutions: Services and solutions not listed above that may be 
proposed by Offeror. 

Response: Insight’s end-to-end services will provide optimum performance to 

U.S. Communities’ participants throughout the entire IT lifecycle. Our 1,300+ 

consulting and IT services professionals deliver a wide range of services to 

seamlessly plan, deploy, operate and refresh technology. Our service delivery 

team is composed of over 1,000 professionals with approximately 3,000 

certifications and delivers services using a proprietary methodology and 

dedicated project management office. 

We are experts in planning and design, integration and deployment, management 

and cloud, and maintenance and warranty services.  In this section, we have 

chosen to summarize our service offerings both by lifecycle and by practice. 

 

Services by Lifecycle 

 

Plan 

Strategy and Assessment Services 

We perform a thorough analysis to identify underperforming components and 

ensure the right architecture and policies are in place going forward. Following an 

assessment, we will develop a growth plan and identify the right performance 

measures to track progress.  

• Infrastructure assessments 

• Virtualization assessments 

• Network assessments 

Design Services 

Our expertise revolves around the Data Center, 

Server and Storage, Convergence and Software 

to optimize performance, mitigate risk and 

maximize the value of IT.  

• Server and storage design 

• Data center network design 

• Converged infrastructure design 

• Implementation planning 
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• Proof of concept 

• Operational and strategic planning 

Deploy 

Integration Services 

Our certified technicians perform a wide range of services from software imaging 

and hardware configuration to complex builds of rack servers and networks in our 

state-of-the-art labs.  

• Basic IT Systems Integration 

• Advanced IT Integration 

• Image Development 

• Image Management 

Implementation Services 

We offer a multi-phased IT systems implementation plan where we install, test 

and validate equipment so it is plug-and-play ready, then we spend time onsite 

performing knowledge transfer.  

• Infrastructure engineering 

• Project management 

• Multi-site deployment 

Operate 

Management Services 

We provide cost effective solutions that quickly address evolving business 

priorities at inception or as part of long-term IT systems management. 

• Remote Network Operations 24x7 infrastructure monitoring and 

management services 

 Service Desk services for end-user support 

• Mobility management 

• Insight cloud services 

• Onsite programs 

Refresh 

Our warranty services cover basic manufacturer programs to highly complex 

solutions. We also offer centralized asset removal, refurbishment and 

redeployment services for technology repair and replacement. 

Warranty Services 

Our Warranty Services offering include: 

• Apple, Cisco, SMARTnet, Juniper, HP and IBM warranty plans 

• Warranty extensions including IT products we do not sell 

• Warranty contract consolidation 

• Uplifted service agreements 

• Installation service agreements 
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• Software support agreements 

• Accidental damage protection 

• Disaster recovery services 

• Advance replacement programs  

• Data center maintenance 

Maintenance Services 

We offer centralized asset removal, refurbishment and redeployment services for 

technology repair and replacement. 

• Depot and Repair 

• Disposal Services 
 

Services by Practice 

 

Consulting Services 

We provide an extensive range of Strategy, Assessment, 

Design and Implementation Services. 

Collaboration Services 

We increase productivity by streamlining communication 

channels onto a single, unified platform and by reducing the 

multitude of devices used. 

• Unified Contact Center 

• Video 

• Voice 

Data Center Services 

We provide strategy assessments, personalized designs, streamlined deployment, 

installation and operations plans to create scalable Data Center solutions. 

• Enterprise Storage 

• Virtualized Infrastructure 

• Data Center Automation 

 Data Center Migration 

Office Productivity Services 

We provide a full portfolio of Microsoft-based consulting services and solutions to 

help organizations gain business agility through strategic planning and 

operational efficiency. 

• Application Platform: Business Intelligence & CRM 

• Business Productivity: SharePoint, Lync, Messaging 

• Core I/O: Identity & Access Management, Systems Management & VDI 
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Networking Services 

We provide agencies with a comprehensive vision for their data, security and 

telephony infrastructure. Our management strategy gives clients a network 

roadmap to direct upcoming technology investments and a network positioned for 

the future. 

• Core 

• Security 

• Mobility 

• Wireless 

Software Asset Management Services 

We help agencies manage and gain control of their software licenses, establish 

systems and maintain compliancy. 

Managed Services 

We provide Solutions that enable agencies to scale cost effectively and quickly 

address evolving business priorities at inception or as part of a long-term 

management strategy. 

Labs U.S. 

Housed within Insight’s primary Distribution & Warehouse facility approximately 

25 minutes west of Chicago, Insight’s Integration Labs perform pre-deployment 

configuration and pre-staging for a wide range of technology products ranging 

from desktops, notebooks and tablets to POS systems, networking components 

and fully racked solutions.  Certified technicians, rigorous quality processes and 

scalable capacity give Insight the ability to address not only planned deployments 

but also short-term, time-bound projects, delivering a consistent experience for 

end users across the client environment. Additionally, the Integration Lab 

services are ISO 9001:2008 certified. 

 Power On Test / DOA Elimination  Component Installation 

 Asset Tagging  Image & Software Load 

 Laser Etching  Embedded Activations 

 Kitting & Staging  Rack Assembly 

Remote Network Operations 

The Network Operations Center (NOC) provides 24x7 proactive monitoring and 

management of client network infrastructure including routers, switches, 

wireless, servers, IP telephony, contact center systems (including enterprise), 

video conferencing and security devices. 

• Availability monitoring 

• Fault management 

 Security Threat Management with 

hosted SIEM platform 

• Guaranteed SLAs 

• Online device reporting  

• Asset management 

• Activity reporting 
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• Service delivery reviews 

• Network documentation 

• Device configuration archives 

Remote Technical Assistance Center (RTAC) 

Insight’s Remote Operations group also provides reactive, maintenance-based 

services (Manufacturer Support Services) through our RTAC team. Insight 

Manufacturer Support Services include: 

 Phone and email support 

 Break/fix troubleshooting 

 Managed escalation to Level 3 Manufacturer support 

 24/7/365 U.S.-based staff coverage 

 Onsite support options 

 Guaranteed 30-minute response for critical issues 

RTAC clients may purchase an allocation of engineering service hours for the 

duration of the service contract term. These hours can be used when requesting 

Insight to perform engineering activities, including: 

 Remotely supporting site device additions, moves or changes 

 Remote training 

 OS/software upgrades 

 Representing the end user in calls or meetings with end-user business 

partners or service providers 

 Network and/or security review, design or implementation 

 Device configuration changes 

 Device or circuit upgrades or installations 

 Troubleshooting assistance with application or device issues for non-

supported devices 

 Virtual private network (VPN) configuration changes 

Managed Mobility 

We offer full Mobility lifecycle Solutions: 

• Embedded Wireless Activations 

• Mobile Device Configuration 

• Carrier Fulfillment & Administration 

• Mobility Service Desk 

• Remote MDM Server Administration 

• Device Hot Swap Disposal 

Managed Services and Networking teams work together to offer: 

• Mobility Workshops 

• CYOD Workshops 

• Architecture Assessments 

• Wireless LANS 

• Network Access Control 
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• MDM Implementation (Security) 

• MDM Optimization 

Disposal Services 

Insight is committed to providing our customers with complete lifecycle 

management services, including asset disposition.  We understand the critical 

nature of this part of the business, and have worked to develop what we consider 

a best in class offering.  Insight’s Asset Disposal services consist of a 

comprehensive end-to-end Remarketing, Redeployment, and Disposition program 

that maximizes the economic return on marketable equipment.  Insight delivers a 

program that will not only protect our customers’ data security requirements 

through hard drive data erasure, when applicable, but also protect the 

environment through EPA Certified Disposition for those items that are not re-

marketable. 

National Repair Center 

Our ISO 9001:2008 certified National 

Repair Center (NRC) supports a wide 

range of client equipment. 

Technicians are Tier 1 manufacturer 

trained and certified for warranty and 

out of warranty repairs. 

Service Desk 

Insight’s Service Desk offering is a cost-effective, 24x7x365 staffed solution with 

the flexibility and scalability to meet business requirements and support end 

users effectively. Primary Agents are staffed to meet Service Level Agreements, 

volumes, and scope requirements. We focus on resolving the majority of issues 

at our Level 1 Service Desk without transfer to another resolver group. Insight 

Service Desk achieves some of the highest customer satisfaction ratings in the 

industry. Support services can be provided as a remote service from one of our 

support centers, as a dedicated on-site service, or as a hybrid model.  Flexible 

Service Levels empower the client to match their budget and support 

requirements.  Clients may leverage Insight’s Ticket Management tool or have 

Insight leverage their tool. We manage over 500,000 annual contacts, 

consistently exceed our contracted Service Levels, and back our Service Levels 

with penalties. 

• Central-Point-of-Contact to meet end-user and IT employee needs 

• Cost Effective 

• 24x7x365 on-shore staffed 

• Flexible & Scalable  

• Supports standard desktop software & hardware products 
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Connectivity Services 

One-stop-shop for telecommunications needs. We work with best-in-the industry 

partners to deliver wireline and wireless solutions and combine them with our 

value added services. 

Technical Services 

Our experience and methodology includes consulting, initial planning and design, 

proof of concept, pilot, rollout and project closure.  Our core competencies and 

key advantages collectively provide agencies with a total solution.  

Multi-Site Deployments 

Our services provide a comprehensive solution using a proven methodology 

across multiple technologies. This includes centralized management of: 

• Planning  

• Design 

• Procurement 

• Warehousing and logistics 

• Device configuration 

• Deployment 

• Project Management 

• Support  

• Cabling  

• Disposal 

Onsite Programs 

We offer customized, SLA-based services for IT operational support.   

• Program management 

• Lab/integration 

• Service desk 

• Desk-side support 

• Remote operations 

• Depot 

• Break-fix 

• Disposal 
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Maintenance Services 

Our services are flexible and customizable. In addition to Adhoc Call Management 

and Dispatch Services, we will manage Work Orders and Technical Resources 

including Staffing and 3rd Party Partners. 

3.1.3.  Cisco Products, Services and Solutions 

3.1.3.1.  Cisco Products: A complete offering of Cisco products including, but not 
limited to, application networking services products, blade switches, cloud 
and systems management, collaboration endpoints, conferencing, connected 
safety and security, customer collaboration, data center management and 
automation, data center switches, infrastructure software, interfaces and 
modules, networking software, optical networking, routers, security, servers, 
service exchange, storage networking, switches, unified communications, 
video, wireless, and any other products offered by Cisco. 

Response: Insight is authorized to sell Cisco’s full product line. 

Insight has been in partnership with Cisco for over 19 years and 

considers Cisco a top strategic networking and data center 

solutions partner. We have been a Cisco Gold Certified partner 

since 1999 demonstrating that Insight has met the standards for 

networking competency, service and support, and customer 

satisfaction.  It also confirms that Insight has the technical ability 

and product knowledge necessary to provide leading-edge Cisco 

products and solutions. 

3.1.3.2.  Cisco Services and Solutions: A complete offering of Cisco services and 
solutions including, but not limited to, cloud and systems management 
services, collaboration services, collaboration endpoints services, 
conferencing services, data center and virtualization services, enterprise 
network services, routing services, security services, services for application 
networking services, storage networking services, switching services, unified 
communication services, unified computing services, video services, wireless 
services and any other services and solutions offered by Cisco. 

Response: Insight has won several awards and certifications 

from Cisco based upon our many proven solutions and capabilities 

and we have established strong personal relationships with Cisco 

staff, from our CEO to the field level teams. 

Our disciplined methodology and technical expertise have earned 

us recognition as a Cisco Gold Certified partner in the United 

States. We have Master Specializations in unified communications, 

security, cloud builder and managed services in the United States. 

Insight works with agencies to incorporate existing technology 

wherever possible and tailors a deployment strategy that aligns 

with their individual goals. 

The way we help agencies is unique; we discuss their pain point 

priorities and goals, then demonstrate how we can assist them to 

improve their business.  We do this by: 
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• Developing a holistic understanding of their organization 

and its needs 

• Creating customized, strategic solutions through hardware, 

software and services – Mobility, Unified Communications & 

Collaboration, Network & Security, Virtualization and Cloud 

• Providing continuous assistance and support through the 

entire IT lifecycle – Plan, Deploy, Operate, Refresh 

Insight acts as an extension of the agency’s team and offers a 

worldwide network of teammates, consulting and professional 

services, diverse certifications, public sector focus and specialized 

vertical experience. 

Whether a client’s project depends on networking design 

engineers, data center architects, implementation resources, 

professional consultants or project managers, their qualified Insight 

Account Executive assembles a team of Insight experts and partner 

resources to serve them. 

Insight brings unique perspective and a team of dedicated, certified 

experts with hands-on experience – combining technical depth and 

expertise in networking, servers, storage, virtualization, physical 

infrastructure, security and applications. 

Resources include: 

• Dedicated Design Specialists 

• Dedicated Warranty Specialists 

• Cisco Certified Sales Experts 

Insight’s consultants maintain Cisco certifications in numerous 

specialty designations, including: 

• Cisco Certified Design Expert (“CCDE”) 

• Cisco Certified Internetwork Expert (“CCIE”) 

• Cisco Certified Design Professional (“CCDP”) 

• Cisco Certified Design Associate (“CCDA”) 

• Cisco Certified Network Professionals (“CCNP”) 

• Cisco Certified Network Associate (“CCNA”) 

With Insight, agencies have an experienced partner that can help 

them gain the most value from Cisco’s innovative solutions — 

resulting in dependable, secure, tailored outcomes that measurably 

and consistently increase client performance and provide cost 

savings. 

Cisco Specializations/Certifications/Authorizations 

Insight has over 400 consultants who hold Cisco certifications.  We 

are a Cisco Gold Certified Partner and have earned the following: 
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• Master Specializations 

o Master Collaboration 

o Master Security 

o Master Cloud Builder 

o Cloud and Managed Services 

• Cloud Partner 

o Cloud Builder-Infrastructure, Management and 

Services 

o Storage: EMC 

o Virtualization: VMware 

o Cloud Management: VMware 

o Cloud Professional Services 

• Architecture Specialization 

o Advanced Collaboration Architecture 

o Advanced Borderless Network Architecture 

o Advanced Data Center Architecture Specialization 

• Advanced Specializations 

o Advanced Content Security 

o Small Business 

• Advanced Technology Providers (“ATP”) 

o Identity Services Engine 

o Unified Contact Center Enterprise 

o TelePresence Video Master 

o Customer Voice Portal 

o Physical Security 

o Data Virtualization 

o ServiceGrid Reseller 

o UCS Invicta 

• Cisco Managed Services 

o Powered Unified Communications 

o Powered Managed Security 

o Powered Managed Contact Center 

• Services Reseller 

o Cloud Services Reseller 

• Other Authorizations 

o Try and Buy 

o Global Resale Agent 

o Global Cloud and Managed Services (“CMSP”) Host 

3.1.4.  HP Products, Services and Solutions 

3.1.4.1.  HP Products: A complete offering of HP products including, but not limited 

to: Computers: Desktops, laptops, tablets, monitors, workstations, 
accessories, point of sale computers for retail environments, thin client 
software portfolio, digital signage and any other computer equipment and 
software available from HP. 
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 Networking: Data center networking, software-defined networking, 
switches, wireless networking, campus networking and any other 
networking available from HP. 

 Servers: Blade servers, scalable servers, integrity mission-critical 
servers, rack and tower servers and any other servers available from HP. 

 Software: Application lifecycle management, big data analytics, business 
service management, enterprise security, hybrid cloud management, 
information governance, information management, IT service 
management, mobile solutions, operations management, software-
defined data center, DevOps solutions and any other software available 
from HP. 

 Storage: Primary storage, backup, recovery and archive storage, 
enterprise application storage, primary storage, software-defined 
storage, Simply StoreIT solutions and any other storage available from 
HP. 

Response: Insight is an HP Platinum Partner and a Sales and 

Service Authorized Reseller for HP computers, personal 

systems, printers, peripherals, supplies, networking, servers, 

storage, enterprise products, and software.  

Insight has been a partner of HP since 1995 with total annual 

sales in excess of $860 million and we are the second largest 

channel partner in the United States. Additionally, Insight has a 

direct procurement engagement with HP providing the deepest 

and most competitive discount available. 

3.1.4.2.  HP Services and Solutions: A complete offering of HP services and 
solutions including, but not limited to, analytics and data management, 
applications services, business process services, data center, workload and 
cloud services, enterprise security services, IT financing and asset recovery 
services, mobility and workplace services, support services, technology 
consulting, computing services, big data solutions, cloud solutions, mobility 
solutions, security solutions, converged systems solutions, small and midsize 
organization solutions, total access education solutions, and any other 
services and solutions offered by HP. 

Response: Insight is an HP Direct Marketer Specialist Partner.  

As one of HP’s largest national resellers and long-standing 

partners, Insight plays a pivotal role in delivering HP technology 

with value-add IT services and support to our clients.   Insight has 

dedicated HP Product Management, Purchasing and Marketing 

resources to support our clients. 

Insight HP Certified Expertise 

With one of the IT industry’s broadest portfolios of advanced 

services, Insight offers a centralized source for HP-certified 

expertise to help resolve an agency’s most complex technical 

challenges. Our HP Specializations and Authorizations include: 
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HP Platinum Certified Expertise 

 HP Virtualization Platinum 

 HP Storage Platinum 

 HP Networking Platinum 

 HP Services ServiceOne Partner 

HP ServiceOne Delivery Partner Expert 

 HP Printers Service 

 HP Desktop Service 

 HP Building Proactive Networks 

 HP Notebooks 

 HP Authorized Service Provider 

Insight HP Direct Marketer Specialist 

 HP Converged Infrastructure Certification 

 HP BladeSystem Certification 

 HP Enterprise Storage Certification 

 HP Networking Certification 

 HP Technology Services Certification 

 HP Software Certification 

Insight HP Hardware Authorizations 

 HP Business Critical Systems Authorization 

 HP Enterprise Networking Authorization 

 HP Enterprise Storage Authorization 

 HP Enterprise Storage P9000 (XP) Authorization 

HP Software Authorizations 

 HP ArcSight Authorization 

 HP Enterprise Software Authorization 

 HP Fortify Authorization 

 HP TippingPoint Authorization 

 HP Vertica Authorization 

 HP Autonomy Authorization 

Other HP Specializations and Designations 

 US System Builder Specialist 

 North American Managed Print Specialist 

 US HP Networking Master Partner Program 

 North America ServiceOne Expert – Sales and Delivery 

Insight HP ExpertOne Certified Professionals by Technology 

/ Solution 

HP Converged Infrastructure Solutions 

 Accredited Presales Consultant (“APC”) 

HP BladeSystem Solutions 

 Accredited Systems Engineer (“ASE”) 

 Accredited Integration Specialist (“ATP”) 

 Accredited Platform Specialist (“APS”) 

 Accredited Sales Professional (“ASP”) 
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HP ProLiant Solutions 

 Accredited Integration Specialist (“ATP”) 

 Accredited Platform Specialist (“APS”) 

 Sales Certified 

HP Virtualization Solutions 

 Accredited Presales Consultant (“APC”) 

 Accredited Sales Consultant (“ASC”) 

HP Storage Solutions 

 Master Accredited System Engineer (“MASE”) 

 Accredited Systems Engineer (“ASE”) 

 Accredited Presales Consultant (“APC”) 

 Accredited Integration Specialist (“ATP”) 

 Accredited Platform Specialist (“APS”) 

 Accredited Sales Consultant (“ASC”) 

 Sales Certified 

HP Network Infrastructure 

 Master Accredited System Engineer (“MASE”) 

 Accredited Systems Engineer (“ASE”) 

 Accredited Presales Professional (“APP”) 

 Accredited Integration Specialist (“ATP”) 

 Accredited Sales Consultant (“ASC”) 

 Advanced Sales Certified (“ASC”) 

 Accredited Sales Professional (“ASP”) 

 Sales Certified 

HP Wireless Networks / Mobility Solutions 

 Master Accredited System Engineer (“MASE”) 

 Accredited Systems Engineer (“ASE”) 

HP Network Security Solutions 

 Accredited Presales Professional (“ATP”) 

HP IP Telephony Solutions 

 Accredited Integration Specialist (“ATP”) 

HP Superdome 2 Solutions 

 Accredited Presales Consultant (“APC”) 

HP Integrity Server Systems 

 Accredited Integration Specialist (“ATP”) 

OpenVMS 

 Certified Systems Administration (“CSA”) 

HP-UX 11i 

 Certified Systems Administration (“CSA”) 

 Certified Systems Engineer (“CSE”) 

HP Enterprise Solutions 

 Accredited Presales Professional (“ATP”) 

 Accredited Sales Professional (“ASP”) 

 Sales Certified 
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HP Commercial SMB Solutions 

 Accredited Sales Professional (“ASP”) 

HP Professional Services and Support 

 Accredited Sales Consultant (“ASC”) 

 Accredited Sales Professional (“ASP”) 

 Sales Certified 

Custom Maintenance Agreements 

Insight offers custom maintenance agreements including HP Care 

Packs, Day One, and Proactive Select Solutions.  Insight has been 

delivering these services since 2005 and we are able to offer 

agencies a single point of contact for IT sourcing and all of their HP 

support needs in one consolidated agreement.  Our HP ASP 

relationship enables us to sell and deliver HP Care Pack Hardware 

Support Services for HP ProLiant servers, printers, storage, 

desktops and laptops. 

Core HP Server and Storage Networking Data Center 

Solutions 

Insight is a proven provider of HP Server and Storage Networking 

Data Center solutions.  Our product and service deployment 

strengths are aligned with HP’s Enterprise Storage, Servers, and 

Networking (“ESSN”) focus areas including c-Class BladeSystem, 

Enterprise Storage, BCS and ProCurve Networking.  As a result, 

Insight is uniquely positioned to support HP ESSN field teams 

throughout the entire IT lifecycle from purchasing decision, design, 

implementation and deployment. 

Insight’s Data Center Technology Practice is a leading HP ESSN 

solutions partner.  Insight’s HP-certified experts proactively help 

clients design and implement HP ProLiant, BladeSystem, Integrity, 

storage and networking solutions.  Our ISO 9001:2008-certified 

Advanced Integration and Custom Configuration labs enable us to 

pre-build, configure and test systems before they reach the end 

user. 

 ProLiant and c-Class BladeSystem Solutions:  Insight 

provides the latest in HP ProLiant and c-Class BladeSystem 

hardware and software solutions to help clients achieve and 

maintain a reliable, secure and scalable infrastructure.  Our 

technical expertise, along with our Advanced Integration 

Lab and Executive Briefing Center, allows Insight to deliver 

end-to-end solutions and real value to agencies across the 

country. 

 Business Critical Servers (“BCS”) Solutions:  Insight 

focuses on helping agencies ensure their users have 

uninterrupted access to systems and resources they need, 

when they need it.  Insight helps agencies maximize uptime 

and availability in their mission-critical environments by 

providing technical expertise and reliable HP BCS server 

solutions. 
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 SAN Solutions:  Insight focuses on helping agencies 

implement the right HP SAN platforms and technologies to 

help them improve data storage efficiency and 

management. 

 Server / Storage Assessments:  Insight provides various 

levels of assessment services to ensure an agency’s server 

and storage infrastructures are aligned with current and 

future business goals.  We identify areas of improvement 

and recommend appropriate strategies and technologies to 

improve server / storage efficiencies and lower total cost of 

ownership. 

 Backup / Disaster Recovery:  Insight offers hardware 

and advanced software that allow agencies to generate one 

or multiple sets of critical data in-house.  We help them 

retain full control over their valuable data rather than 

risking reliance on a third party. 

 Server / Storage Consolidation:  Insight simplifies 

planning and managing server and storage environments by 

consolidating servers and storage into a common shared 

infrastructure. 

3.1.5.  Dell Products, Services and Solutions 

3.1.5.1.  Dell Products: 

 General Products: A complete offering of Dell products including, but not 
limited to, laptops, notebooks, PDA’s, desktops, workstations, thin 
clients, monitors, servers, accessories, battery back-up, power or surge, 
cables, data storage and drives, networking, digital imaging such as 
cameras and scanners, memory and system components, office 
equipment, sound and multimedia, telecommunications products, video 
monitors, cards and projectors, interactive whiteboards, DVD’s, books, 
music and video, 

 Software: A complete offering of Dell software including, but not limited 
to, information management, data protection, data center and cloud 
management, mobile workforce management, security, platforms and 
any other software offered by Dell. 

Response: As a Dell Premier Partner, Insight delivers 

products and solutions that enable agencies to grow and thrive 

with technology that is simple, easy-to-use, efficient and 

provides long-term value. 

Insight provides the entire line of Dell Products including:  

Desktops and Servers: Vostro™, OptiPlex™, Precision™, 

PowerEdge 

Laptops: Vostro, Latitude™, Precision 

Storage: EqualLogic, Compellent, PowerVault, tape solutions 

Networking: Force10, PowerConnect 
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Security: SecureWorks, KACE™ 

Software 

3.1.5.2.  Dell Services and Solutions: A complete offering of Dell services and 
solutions including, but not limited to, support services, application 
modernization, application services, business process outsourcing, digital 
business services, cloud-based services, information security services, 
financing and leasing, IT consulting, managed services, training services, 
cloud solutions, data center solutions, security solutions, big data, 
information and data management, mobility and security solutions and any 
other services and solutions offered by Dell. 

Response: Insight is a Dell services-certified GeoPartner, with 

specific capabilities around configuration and warehousing.  Our 

dedicated enterprise team of 200+ solution provides a complete 

offering of Dell services and solutions, including: 

Services & Support: ProSupport™ 

Dell ProSupport is a suite of professional services designed to 

address the technology challenges of today, including: expertise for 

specialized applications such as virtualization, systems 

management and Microsoft Exchange. 

3.1.6.  Panasonic Products, Services and Solutions 

3.1.6.1.  Panasonic Products: 

 Communications: A complete offering of Panasonic communication 
systems including, but not limited to, business communication systems, 
HD visual communication systems, IP phones and any other 
communications products, applications and accessories offered by 
Panasonic. 

 Security Systems: A complete offering of Panasonic security systems 
including, but not limited to, network cameras, video recorders, 
interfaces, software and converters, analog cameras, digital video 
recorders, switchers and controllers, remote head cameras, module 
cameras, wearable cameras, security viewer application and any other 
security systems and accessories offered by Panasonic. 

 Personal Computers: A complete offering of Panasonic computers 
including, but not limited to, rugged, semi-rugged and business-rugged 
Toughbooks and Toughpads and any other personal computers and 
accessories offered by Panasonic. 

 Professional AV: A complete offering of Panasonic professional AV 
equipment including, but not limited to broadcast and professional AV 
equipment such as camcorders, camera systems, switchers and mixers, 
monitors and accessories, visual systems such as projectors, 
professional displays and accessories, sound systems such as public 
address systems, infrared wireless microphone systems and RAMSA 
audio systems and any other professional AV and accessories offered by 
Panasonic. 
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 Terminals: A complete offering of Panasonic terminals including, but not 
limited to, handheld tablets, point of sale workstations and any other 
terminals offered by Panasonic. 

 Soft Module Products: A complete offering of Panasonic soft module 
products including, but not limited to, audio and video processing 
software, voice recognition software, image recognition software and any 
other soft module products offered by Panasonic. 

 Recording Media: A complete offering of Panasonic recording media 
including, but not limited to, SD cards for professional camcorders, SD 
memory cards for industrial use, blue-ray disc, ADA (advanced disc for 
archive, DV cassettes and any other recording media offered by 
Panasonic. 

Response: Panasonic is the 9th largest partner at Insight in 

the U.S. and was named “Partner of the Year” in their category 

for the last four years (Insight awarded).  Insight was named 

“Partner of the Year for the Arbitrator Product Line” from 

Panasonic for the last few years as well.  Insight holds 85% of 

the market share for that product line and holds a significant 

portion of the Public Safety market with Arbitrator and 

Toughbook product lines. Panasonic and Insight are close 

strategic partners who have continued to grow together at a 

rapid pace, recently adding the Panasonic Professional Display 

line to leverage our strengths in Hospitality. 

3.1.6.2.  Panasonic Services and Solutions: A complete offering of Panasonic 
services and solutions including, but not limited to, installation, product 
configurations, product support, warranties, insurance, railway industry 
solutions and any other services and solutions offered by Panasonic. 

Response: Insight provides the full offering of Panasonic 

services and solutions including all services listed above.  The 

management of law enforcement solutions is an increasingly 

important part of our public safety solutions portfolio.  Insight’s 

public safety team was created expressly to enhance the 

consistency of our solution delivery processes and to ensure the 

highest level of performance across a growing national team of 

specialists.  Our team manages an ever increasing roster of 

successful Panasonic deployments. By Panasonic’s own assertion, 

Insight leads the field in bringing these exciting solutions to 

market. 

3.1.7.  EMC² Products, Services and Solutions 

3.1.7.1.  EMC² Products: 

 Big Data: A complete offering of EMC² Big Data products including, but 
not limited to, storage, analytics, applications and any other Big Data 
products offered by EMC². 

 Cloud: A complete offering of EMC² cloud products including, but not 
limited to, applications, data protection, infrastructure, security, cloud 
enabled solutions and any other cloud products offered by EMC². 
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 Convergent Infrastructure: A complete offering of EMC² convergent 
infrastructure products including, but not limited to, blocks, racks, 
appliances, reference architecture and any other convergent 
infrastructure products offered by EMC². 

 Storage: A complete offering of EMC² storage products including, but not 
limited to, primary storage, software-defined storage, enterprise 
applications storage, storage for small and medium organizations, data 
protection products and any other storage products offered by EMC².  

 Security: A complete offering of EMC² security products including, but 
not limited to, authentication, data loss prevention, data protection, fraud 
prevention, governance, risk and compliance, identity and access 
management, network analytics, security information and event 
management, cyber security framework, incident response assistance, 
and any other security products offered by EMC². 

Response: Insight provides the full scope of EMC² products 

including all products listed above. 

Insight’s Core EMC Offerings 

Storage 

 VMAX – EMC² Symmetrix VMAX is the global leader in 

enterprise storage for performance and scale for the most 

demanding workloads. 

 VNX – High-performing unified storage with unsurpassed 

simplicity and efficiency, optimized for virtual applications. 

 VNXe – An affordable unified storage platform for smaller 

businesses with solution focused software that’s easy to 

manage, provision, and protect. 

Archiving 

 Data Domain – De-duplicate backup data before saving 

to disk for longer onsite retention and network-efficient 

replication for disaster recovery.  

Backup and Recovery 

 Data Domain – Extend de-duplication across the 

enterprise by consolidating backup and archive data with 

a variety of flexible network-efficient replication 

topologies. 

 Avamar – Ensure fast, secure backup and recovery for 

VMware environments, regional offices and data center 

with global, source-based data de-duplication. 

Virtualization 

Optimize resources, simplify mobility and management and 

improve flexibility across the IT infrastructure—while reducing 

total cost of ownership. Agencies will be able to manage their 

infrastructure more efficiently and respond rapidly to the 

changing needs of their business.  
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3.1.7.2.  EMC² Services and Solutions: 

 Big Data: A complete offering of EMC² Big Data consulting, services and 
solutions. 

 Cloud: A complete offering of EMC² cloud management, support, 
services and solutions. 

 Content Management: A compete offering of EMC² content management 
services and solutions including, but not limited to, process 
management, capture, customer communications, collaboration, 
pervasive governance and any other content management services and 
solutions offered by EMC². 

 Data Protection Solutions: A complete offering of EMC² data protection 
solutions including, but not limited to, data protection solutions for 
Oracle, data protection solutions for Microsoft, data protection solutions 
for SAP, data protection solutions for VMware, data protection solutions 
for EMC Enterprise Hybrid Cloud, data protection solutions for Big Data, 
deduplication solutions, desktop, laptop and remote office solutions, 
disaster recovery solutions, mainframe tape replacement solutions, tape 
replacement solutions and any other data protection services and 
solutions offered by EMC². 

 Infrastructure Management: A complete offering of EMC² infrastructure 
management services and solutions including, but not limited to, data 
center automation, IT operations management, IT performance 
management, configuration and compliance management, storage 
resource management, applications performance management, Vblock 
platform management and any other infrastructure management services 
and solutions offered by EMC². 

 Security: A complete offering of EMC² security services and solutions 
including, but not limited to, advance security operations, authentication, 
data loss prevention, fraud prevention, network monitoring and any other 
security services and solutions offered by EMC². 

 General Services and Solutions: A complete offering of any additional 
EMC² services and solutions including, but not limited to, installation, 
support, warranties, training, and any other services and solutions 
offered by EMC². 

Response: Insight’s partnership with EMC² began in 2001 as 

a Value Added Systems Integrator.  Over the years, Insight has 

become a fully authorized partner and earned the following 

EMC certifications and authorizations: 

 EMC² Velocity Premier Partner 

 Dedicated On-site EMC² Design Engineer 

 30+ EMC² Sales Accreditations 

 15+ System Engineer Sales Accreditations 

 2 On-site dedicated EMC² sales resources 

 EMC² Solutions Demo Center Provider 

 Dedicated EMC² Manufacturer Sales Specialist 

Insight’s team of EMC² certified experts proactively help clients 
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design and implement complete solutions from small to medium 

businesses to large enterprise customers. Insight has an EMC² 

solution to fit any needs. 

Insight offers the following EMC² Virtualization solutions: Block 

Storage Virtualization, File Virtualization Solutions, Information 

Infrastructure Solutions and Virtual Infrastructure Data 

Protection. 

3.1.8.  CommVault Products, Services and Solutions 

3.1.8.1.  CommVault Products: A complete offering of CommVault software 
including Simpana software, but not limited to, backup and recovery, virtual 
machine, integration, replication, OnePass Backup and Archive, 
deduplication, reporting and insights, workflow automation, content-based 
retention, self-service access, search and eDiscovery, legal hold, 
ContentStore, and any other products offered by CommVault. 

Response: Insight is a CommVault Premier Partner and is 

authorized to sell the full line of CommVault products within the 

United States.   

3.1.8.2.  CommVault Solutions, Services and Support: A complete offering of 
CommVault solutions, services and support including, but not limited to, data 
and information management, enterprise applications, bundled appliances, 
solutions for specialized industries such as healthcare, government and 
education, consulting services, professional services, support and training 
and any other solutions, services and support offered by CommVault. 

Response: Insight and CommVault together have made 

significant investments in our partnership and we now have four 

resources between the two companies who are solely dedicated to 

the Insight/CommVault relationship.  Additionally, Insight also 

holds 33 technical certificates and 34 sales certifications specific to 

CommVault. 

Insight provides presales support for those clients who need help in 

determining the best CommVault solution.  We also manage 

renewals to ensure each client has up-to-date maintenance at the 

most cost-effective price. 

3.1.9.  Symantec Products, Services and Solutions 

3.1.9.1.  Symantec Products: A complete offering of Symantec security products 
including, but not limited to, advanced threat protection, code signing, control 
compliance suite, data loss prevention, DeepSight security intelligence, email 
security, encryption, endpoint management (Altiris), internet of things, 
endpoint protection, incident response, managed security services, mobile 
security and management, Norton, protection suite, SSL certificates, user 
authentication and any other security products offered by Symantec. 

Response: Insight is ranked by Symantec as a top global 

Platinum Partner and fully authorized Corporate Reseller partner 

and has been in partnership with Symantec for over 15 years.  

Insight is the #1 partner in data protection and security and the 

16-0874 B 209 of 847



Proposal 

41 
Tab 4 - Proposal  Insight Public Sector, Inc. 

U.S. Communities 
RFP #2000001701 

#2 global software partner.  We are a Big Bets Partner for Backup 

Executive Appliance and a Launch Partner for a Disaster Recovery 

Offering (DRO) with MS Windows Azure.  Insight currently has 

eight Symantec Sales/Product Specialists on staff who are available 

to provide a wide range of product, licensing and pre-sales 

information and assistance. 

3.1.9.2.  Symantec Services and Solutions: A complete offering of Symantec 
services and solutions including, but not limited to, consulting, education 
services, managed services, support services, appliance services, licensing, 
technical support, training and certification, threat protection solutions, 
information protection solutions, cyber security services, enterprise mobility 
management, and any other services and solutions offered by Symantec. 

Response: Insight provides the full offering of Symantec 

services and solutions including all services listed above.  Insight’s 

services strengths include three dedicated Symantec sales 

engineers and an average tenure of 15 years across Symantec 

competencies.  We have specialized offerings around Security 

Health Checks and NetBackup Analyzer.  Our five master 

specializations include: 

 Enterprise Security 

 Data Protection 

 Archiving & eDiscovery 

 Data Loss Prevention 

 IT Compliance 

3.1.10.  Veritas Products, Services and Solutions 

3.1.10.1.  Veritas Products: A complete offering of Veritas Information Management 
products including, but not limited to, archiving and eDiscovery, backup exec, 
information fabric technology platform, InfoScale, NetBackup, NetBackup 
appliances, storage foundation high availability, system recovery and any 
other offered by Veritas. 

Response: Insight has elected to provide a combined response 

for Symantec and Veritas, since Veritas is still a Symantec 

company until October 4, 2015.  Please see our response in 

Paragraph 3.1.9.1 above.  Insight will offer a complete suite of 

Veritas products once these two companies separate. 

3.1.10.2.  Veritas Services and Solutions: A complete offering of Veritas services 
and solutions including, but not limited to, consulting, education services, 
managed services, support services, appliance services, licensing, technical 
support training and certification, and any other services and solutions 
offered by Veritas. 

Response: Insight has elected to provide a combined response 

for Symantec and Veritas, since Veritas is still a Symantec 

company until October 4, 2015.  Please see our response in 

Paragraph 3.1.9.1 above.  Insight will offer a complete suite of 

Veritas services and solutions once these two companies separate. 
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3.1.11.  VMware Products, Services and Solutions 

3.1.11.1.  VMware Products: A complete offering of VMware products including, but 
not limited to, data center and cloud infrastructure, networking and security, 
storage and availability, hyper-converged infrastructure, data center and 
cloud management, personal desktop software, business mobility software, 
desktop and application virtualization software, enterprise mobility 
management software and any other products offered by VMware. 

Response: As a Premier Corporate Reseller certified in multiple 

VMware competencies, Insight delivers a full range of VMware 

solutions to our clients, consistently attaining a high level of client 

satisfaction.  Through our powerful alliance with VMware, Insight 

benefits from extensive access to marketing, sales and technical 

resources, ensuring we provide excellent VMware product 

knowledge and support to agencies across the country.  

Backed by a dedicated team, Insight is positioned to help provide 

excellent VMware product knowledge and support. Our partnership 

features: 

 VMware Authorized Consultant 

o Infrastructure Virtualization Competency Certified 

o Desktop Virtualization Competency Certified 

o Business Continuity Virtualization Competency Certified 

 VMware Partner Sales Specialist Team 

 VMware Manufacturer Presales Technical Specialist Team 

Virtualization assessment, implementation and management 

delivery capabilities.  

3.1.11.2.  VMware Services and Solutions: A complete offering of VMware services 
and solutions including, but not limited to, cloud computing, software-defined 
data center, virtualization, business mobility, data center virtualization and 
hybrid cloud extensibility, streamlined and automated data center operations, 
application and infrastructure delivery automation, security controls native to 
infrastructure, high availability and resilient infrastructure, and any other 
services and solutions offered by VMware. 

Response: Insight is a VMware Service Provider Program (VSPP) 

participant and is one of only two aggregators in the United States 

and the only global aggregator.  

Insight provides the complete offering of VMware services and 

solutions listed above. 

3.1.12.  Apple Products, Services and Solution: A complete offering of Apple products, 
services and solutions including, but not limited to, MacBook, MacBook Air, MacBook 
Pro, iMac, Mac Pro, Mac mini, ipad mini, ipad, iphone, watch, ipod, Apple TV, 
accessories for all products, apps, servers, music, support and any other products, 
services or solutions offered by Apple. 

Response: Insight has been a Corporate Reseller of Apple products since 

2010. As an Apple Authorized Service Provider (“AASP”), we are an 

authorized reseller of Apple products including Mac, iPad, iPod, iPod Touch, 
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Apple Displays, Apple TV and related accessories, Insight assists clients with 

their need to offer employees a choice of operating systems on their 

desktop and mobile computing platforms. Drawing on its broad portfolio of 

services, Insight strives to help agencies successfully procure, integrate and 

deploy Apple technologies into their traditional computing environments. 

Insight combines an in-depth knowledge of enterprise, multi-vendor data 

centers, networks and collaboration environments with the clients’ 

requirements for secure desktop, laptop and mobile device options. 

As an Apple Value Added Reseller, Insight can offer: 

 Customized multi-platform solutions 

 Professional, industry expertise 

 Best practices for any size deployment 

Leveraging a portfolio of professional services, Insight also offers Mac and 

iOS Readiness Assessments, Apple Enterprise Integration (Active Directory, 

Exchange, Virtualization, VPN, file/print and wireless) and Enterprise 

Mobility Management (“EMM”) vendors and services to help mitigate 

deployment risk. Insight provides a comprehensive array of Apple specific 

lifecycle services including consulting lab staging, and managed services 

utilizing Insight’s proven methodology of Plan, Deploy, Operate, and 

Refresh to maximize your investment including: 

• Pre-deployment assessments and workshops 

• Advanced Integration (install of enterprise apps, Push Config file) 

• Custom iPad configuration (text/logo etching, carrier activation) 

• Hot Swap program with overnight replacement 

• AppleCare warranty with no auto-enroll minimums and AppleCare 

OS Support 

• Provisioning of Mobile Device Management services to help mitigate 

deployment risk 

• Client-provided asset tag application or engraving of sequential 

asset tag number 

Insight has earned the following Apple certifications: 

• Apple Authorized Service Provider (“AASP”) 

• ACSP, ACTC Certified 

• iOS Technical Certifications 

• Apple Certified Macintosh Technicians 

Occasionally manufacturers elect to pursue business within specific accounts 

or verticals directly.  In those circumstances, Insight must follow the 

manufacturer’s guidelines in accordance with our corporate agreements with 

our manufacturing partners.  Specific to Apple, they have a direct sales 

model into the education marketplace.  Because of this fact, Insight will 

restrict access to Apple products for all educational clients though any 

resulting contract.  While Apple’s approach to education is a long-term, 

well-known sales approach, Insight would be happy to put the County or 

any other Participating Public Agency in contact with Apple for confirmation 
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of their go-to-market approach.  Because of our contractual obligations to 

Apple, Insight’s systems are designed so that education clients will not see 

Apple products within their online product catalog.  Government accounts 

and other eligible entities, however, are encouraged to procure their Apple 

products through Insight.   

3.1.13.  Google Products, Services and Solutions: A complete offering of Google product, 
services and solutions including, but not limited to, Apps for work, cloud platform, maps 
for work, search for work, chrome for work, android for work, Google business solutions 
and any other products, services and solutions offered by Google. 

Response: Insight is an official Google Chromebook Reseller.  Insight is 

also an authorized reseller of the Google hosted services known as Google 

Apps for Business and Google Apps for Government, including applicable 

add-on services such as Google Apps Vault and Google Drive Storage.   

3.1.14.  Amazon Web Services Products, Services and Solutions 

3.1.14.1.  Amazon Web Services Products and Services: A complete offering of 
Amazon Web Services products and services including, but not limited to, 
global compute, storage, database, analytics, application and deployment 
services to power web and mobile applications, data processing and 
warehousing, storage and archive, as well as any other products and 
services offered by Amazon Web Services. 

Response: Insight is a member of the AWN Partner Network 

(APN) and an Authorized Government Reseller. We offer the 

complete line of Amazon Web Products and services. 

3.1.14.2.  Amazon Web Services Solutions: A complete offering of Amazon Web 
Services solutions including, but not limited to, cloud based solutions for 
websites, backup and recovery, archiving, disaster recovery, development 
and test, big data, high performance, databases, digital marketing, e-
commerce, media and entertainment, mobile services, internet of things, 
enterprise IT, business applications, content delivery, health and any other 
solutions offered by Amazon Web Services. 

Response: Insight is a member of the AWN Partner Network 

(APN) and an Authorized Government Reseller. We offer the 

complete line of Amazon Web Products and services. 

3.1.15.  Microsoft Products, Services and Solutions: 

3.1.15.1. Microsoft Products: 

 Devices: A complete offering of Microsoft devices including, but not 
limited to, Surface products, PC’s and tablets, Xbox, Lumia Phones, 
Microsoft Band, Microsoft HoloLens, Microsoft Surface Hub, accessories 
and any other devices offered by Microsoft. 

 Software and Apps: A complete offering of Microsoft software and apps, 
including but not limited to, Office, Windows, other software and services 
such as Microsoft Health, Microsoft Security Essentials, Skype, Internet 
Explorer, OneDrive, Outlook, OneNote, Bing, Visual Studio, Visio, 
Project, and MSN, apps, games, downloads, Developer and IT Pro, 
Business and Enterprise such as cloud platform, data availability, 
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business analytics, customer relationship management, Enterprise 
Mobility Suite, Enterprise resource and planning, business software and 
apps such as Microsoft Dynamics, Microsoft Power BI, Microsoft SQL 
Server, Windows Server, Microsoft System Center, Visual Studio, 
Microsoft Azure, Microsoft Social Engagement, Windows Embedded, 
Microsoft Intune, OneDrive for Business, Exchange Server, SharePoint 
and any other software and apps offered by Microsoft. 

Response: As Microsoft’s #1 Global Licensing Solution 

Provider (“LSP”), Microsoft knows that Insight has the 

resources and the expertise to maximize all their programs. For 

nearly 30 years, Insight has been providing organizations with 

access to Microsoft’s industry-leading technology and expert 

Microsoft volume licensing consulting. As a member of the 

Microsoft Partner Program with expertise in multiple 

competencies and the industry leader in global software 

licensing and software management, we fully understand the 

issues that are important to organizations making critical IT 

decisions. That’s why our clients in 200+ countries around the 

world—including a majority of Global Fortune 500 companies as 

well as small business and public sector clients—turn to Insight 

for help in managing their Microsoft licenses. 

Microsoft Authorizations: Insight is a leading Licensing 

Solution Provider (“LSP”), Enterprise Direct Advisor (“EDA”), 

Authorized Direct Reseller (“ADR”), Authorized Education 

Reseller (“AER”), National Systems Integrator Partner (“NSI”), 

Microsoft Government Integrator, Microsoft GSA Select 

Reseller, Authorized Service Provider License Agreement 

(“SPLA”) Provider, and a Microsoft Partner with expertise in 

multiple competencies in the Microsoft Partner Program.  

Microsoft Partner Champions: Insight has a dedicated team 

of experts that keeps our company—and our clients—up-to-

date on software trends. Our Microsoft Partner Champions are 

part of the value we provide for the most cost-effective and 

technologically appropriate solutions for agencies. These 

specialists, whose positions are partially funded by Microsoft, 

help us take the lead in providing agencies with timely 

communication regarding product releases, volume license 

program changes, technology guarantees, proactive contract 

expiration information, and special offers available directly 

through Microsoft. Our Partner Champions assist us with 

customer issue escalation and resolution, technical product 

knowledge, vendor licensing program expertise, and more. 

These individuals hold the highest levels of certification offered 

by our publisher partners and are in-house to administer our 

relationship with Microsoft. 

Microsoft Certifications: Insight holds thousands of 

certifications in technologies critical to our clients. Our 

dedicated specialists throughout North America, EMEA, and 

APAC have earned multiple certificates to support our clients’ 
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Microsoft products and programs, including the following 

Microsoft Certifications: 

 Microsoft Certified Application Developer (“MCAD”) 

 Microsoft Certified Database Administrator (“MCDBA”) 

 Microsoft Certified Desktop Support Technician (“MCDST”) 

 Microsoft Certified IT Professional (“MCITP”) 

 Microsoft Certified.Net Professional (“MCNPS”) 

 Microsoft Certified Professional (“MCP”) 

 Microsoft Certified Professional: Systems Integration 

(Professional + Internet) (“MCPSI”) 

 Microsoft Certified Systems Administrator (“MCSA”) 

 Microsoft Certified Systems Administrator: Messaging 

(“MCSAM”) 

 Microsoft Certified Systems Administrator: Security 

(“MCSAS”) 

 Microsoft Certified Systems Engineer (“MCSE”) 

 Microsoft Certified Systems Engineer + Internet (“MCSEI”) 

 Microsoft Certified Systems Engineer: Messaging (“MCSEM”) 

 Microsoft Certified Systems Engineer: Security (“MCSES”) 

 Microsoft Certified Trainer (“MCT”) 

 Microsoft Certified Technology Specialist (“MCTS”) 

3.1.15.2.  Microsoft Services and Solutions: A complete offering of Microsoft 
services and solutions including, but not limited to, support, licensing and any 
other services and solutions offered by Microsoft. 

Response: Insight currently holds eight gold competencies and 

seven silver competencies in the Microsoft Partner Program. 

Earning just one gold competency puts Microsoft partners in the 

top 1% of all partners. We have earned the following competencies 

in the Microsoft Partner Program: 

Microsoft Gold Certified Partner Competencies 

 Cloud Productivity 

 Communications 

 CRM 

 Datacenter 

 Devices and Deployment 

 Identity and Access 

 Messaging 

 Midmarket Solution Provider 

 Software Asset Management 

 Volume Licensing 

Microsoft Silver Certified Partner Competencies 

 Cloud Platform 

 Collaboration and Content 

 Data Analytics 

 Small and Midmarket Cloud Solutions 

Microsoft Professional Support: We were the first Large 

Account Reseller (“LAR”) now Licensing Solution Provider (“LSP”) to 
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become a Microsoft Gold Certified Partner for License Solutions, 

Security Solutions, and Software Asset Management competencies 

in the Microsoft Partner Program; and as an active member of the 

Microsoft Partner Network we continue to strengthen our 

capabilities to better serve agencies across the U.S.  Our certified 

engineers and consultants are highly trained in numerous 

competencies and have many years of experience in supporting our 

clients, keeping them up to date with the most robust, efficient and 

scalable implementations of Microsoft technologies to meet their 

specific business needs and objectives. Our award winning teams 

offer IT consulting services across the full Microsoft stack. They 

have deep-rooted expertise in systems management consulting 

and a mature project management organization that is a center of 

excellence. 

3.1.16.  Citrix Products, Services and Solutions: 

3.1.16.1.  Citrix Products: A complete offering of Citrix products, including but not 
limited to, Workspace Suite, Workspace Cloud, GoToMeeting, GoToTraining, 
GoToWebinar, OpenVoice, Podio, receiver for universal access from any 
device, XenMobile, ShareFile, Worx Moblie Apps, GoToAssist, Concierge, 
XenApp, XenClient, XenDesktop, NetScaler, CloudBridge, CloudPlatform, 
XenServer, CloudPortal Business Manager and any other products offered 
by Citrix. 

Response: Insight is the #2 partner in the Citrix LAR 

community.  We have been a Citrix partner for over 15 years and 

were awarded the 2012 Citrix LAR of the Year distinction.  Insight 

is authorized to sell all Citrix channel eligible-products and has all 

product specific certifications required.  We are also authorized to 

sell ELA 7 and FKA FLEX licensing products. 

3.1.16.2.  Citrix Services and Solutions: A complete offering of Citrix services and 
solutions including, but not limited to, application and desktop virtualization, 
enterprise mobility management, file sync and sharing, cloud networking, 
collaboration, cloud services and any other services and solutions offered by 
Citrix. 

Response: Insight’s Citrix services strengths include the 

following: 

 Engineering team with CCAs for NetScaler, XenApp, and 

XenDesktop 

 Architects with XenDesktop, XenApp, and XenMobile 

deployment training 

 Dedicated funded architect for Services and Product 

Architecture 

Insight has an average employee tenure of 10+ years and depth 

across Citrix competencies.  We have multiple resources certified in 

Citrix Solutions, including: 

 XenServer CCA 
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 XenApp CCA 

 NetScaler CCA 

 CCSP (Citrix Certified Sales Professional) 

 VDI in a Box 

Insight is able to provide the complete offering of the services and 

solutions listed above. 

3.1.17.  NetApp Products, Services and Solutions: 

3.1.17.1.  NetApp Products: A complete offering of NetApp products, including but not 
limited to, hybrid data storage, software and converged infrastructure, 
enterprise all-flash data storage, software and converged infrastructure, 
hardware and software for cloud storage and any other products offered by 
NetApp. 

Response: As a NetApp Star Partner, Insight is an authorized 

reseller of all NetApp products, including hybrid data storage, 

software and converged infrastructure, enterprise all-flash data 

storage, software and converged infrastructure, and hardware and 

software for cloud storage.  Insight was most recently named as 

NetApp’s 2015 Federal Partner of the Year, and our sales teams 

have over 50 NetApp sales certifications. 

3.1.17.2.  NetApp Services and Solutions: A complete offering of NetApp services 
and solutions to build a cloud-ready data center, accelerate enterprise 
application performance, protect and recover data, strategy, design, deploy 
and transition, operations, training, certification, support and any other 
services and solutions offered by NetApp. 

Response: As a Corporate Reseller of NetApp since 2009, 

Insight holds the highest level of certifications as a Star Partner.  

Our NetApp professionals can help agencies affordably store, 

manage, protect and retain their most precious assets – their data. 

 25 NetApp ASAP Technical Certifications 

 NetApp FlexPod Premier Partner 

 NetApp Certified Experts - Pre-Sales technical advice 

 NetApp Solution and Demo Center 

 Various Training Options  

Our dedicated, certified NetApp experts are available to meet an 

agency’s NetApp needs. 

 Business Development Managers 

 Data Management Administrators 

 Manufacturer Sales Specialists 

 Professional Services Consultants 

 Hardware Implementation Specialists 

 Support Engineers 

Insight is able to provide the complete offering of NetApp services 

and solutions as listed above. 
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3.1.18.  Related Products. Services and Solutions: Any related companies’ products, 
services and solutions available from Offeror. 

Response: As mentioned earlier in our response, Insight is offering the 

County, U.S. Communities and all Participating Public Agencies every 

product and service available through Insight, including more than 

1,250,000 product SKUs from 10,000 brand-name manufacturers and 

publishers along with nationwide full life-cycle service offerings that allow us 

to manage a client’s technology assets from inception to retirement.  We 

have provided further detail of our extensive product and services offerings 

in our Appendix D responses. 
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5. PROGRAM REQUIREMENTS:  

5.1.  Qualified Offerors may be authorized resellers of the Products and Services listed in 
Introduction and Background, paragraph 3, General Definition of Products and Services or 
direct manufacturers of the Products and Services. 

5.1.1. Offerors who are resellers must represent, sell and service the Products and Services 
listed in Introduction and Background, paragraph 3, General Definition of Products and 
Services. 

Response: Insight is offering U.S. Communities our full catalog of over 

1,250,000 name-brand technology products from over 10,000 

manufacturers and publishers. This includes all the products and services of 

the manufacturers that are listed in Introduction and Background, 

paragraph 3, General Definition of Products and Services, as well as new 

and replacement products announced and offered during the term of the 

contract. 

5.1.2. Offerors who are direct manufacturers may respond with their Products and Services 
only. 

Response: Insight Public Sector, Inc. is not a manufacturer of any of the 

products being offered to U.S. Communities and its Participating Public 

Agencies. 

5.2.  Qualified Offerors of the Products and Services shall meet the following certification 
requirements and shall provide proof of certification from the manufacturer unless Offeror itself 
is a manufacturer of the Products and Services:  

5.2.1.  Cisco Gold Certified Partner 

5.2.2.  HP Gold or Platinum partner 

5.2.3.  Dell Partner Direct Preferred or Premier Partner 

5.2.4.  Panasonic Authorized Reseller Partner 

5.2.5.  EMC² Gold or Platinum Partner 

5.2.6.  CommVault Value-Added Reseller 

5.2.7.  Symantec Gold or Platinum Partner 

5.2.8.  VMware Enterprise or Premier Partner 

5.2.9.  Microsoft Gold Certified Partner 

5.2.10.  Citrix Gold Solutions Advisor or Platinum Solutions Advisor 

5.2.11.  NetApp Platinum or Star Partner 

Response: Authorization letters and certifications from the above listed 

manufacturers can be located at the end of this tabbed section. 

5.3.  If Offeror is a manufacturer of the Products and Services and has partner 
resellers/dealers/distributors that sell’s manufacturer’s Products and Services, then the partner 
resellers/dealers/distributors must agree to the terms and conditions of this RFP and Offeror 
shall provide documentation of such. 

Response: Insight Public Sector, Inc. is not a manufacturer of any of the 

products being offered to U.S. Communities and its Participating Public Agencies. 
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5.4.  Offeror must have the resources to work with multiple entities at the same time. 

Response: Through years of providing service to large public sector clients and 

their related contracts, Insight has developed a sophisticated team approach that 

enables us to best meet and exceed our clients’ needs and expectations. Upon 

award, the sales, services and operations teammates assigned to this contract will 

receive comprehensive training on the deliverables, service-levels and related 

information of the U.S. Communities contract. The teams will automatically see the 

current contract pricing within our ERP system for all items allowed on the contract 

when they are executing client-based activities such as quoting and order entry.  

IPS' nationwide presence, which includes 50 offices and over 200 public sector-

focused sales representatives across the country, makes us the best choice for this 

contract and provides the 'feet on the street' necessary to make this Master 

Agreement more successful than ever before. 

5.5.  Throughout the life of this contract, the successful Offeror(s) will maintain expertise, resources 
and capabilities to perform the following 

5.5.1.  Provide commercial hardware, software, peripherals and accessories as ordered under 
the task order; 

Response: As mentioned earlier in our response, Insight is offering and 

can provide PPAs our full catalog of over 1,250,000 name-brand technology 

products from over 10,000 manufacturers and publishers. This includes all 

products and services of the manufacturers that are listed in Introduction 

and Background, paragraph 3, General Definition of Products and Services, 

as well as new and replacement products announced and offered during the 

term of the contract. 

5.5.2.  Perform consulting, assessment, design, integration, installation, and managed 
Services and Solutions at the task order level; 

Response: Focused on adding value and delivering suitable IT 

improvement plans for complete life cycle management, Insight provides a 

comprehensive array of advanced services, resources, and strategies from a 

centralized source to help the County, U.S. Communities and Participating 

Public Agencies manage their changing technology needs. 

5.5.3.  Perform a wide range of professional, technical support and engineering services and 
solutions to support the mission and objectives of Fairfax County and Participating 
Public Agencies as authorized buyers of this contract; 

Response: Insight provides nationwide full life-cycle service offerings up 

to and including the out-sourcing of entire IT departments if so desired; 

services that allow us to manage a client’s technology assets from inception 

to retirement.  We are 100% committed to supporting the mission and 

objectives of Fairfax County and Participating Public Agencies. 

5.5.4.  Provide maintenance support of the services and solutions; 

Response: In addition to being a reseller of all our manufacturer 

partners’ maintenance support plans, Insight offers a variety of its own 

maintenance support Services/Solutions including Help Desk/Call 
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Management, National Repair Center, Asset Disposition and Trade-In, 

Remarketing, and more. 

Insight offers a variety of maintenance support Services/Solutions including 

Help Desk/Call Management, National Repair Center, Asset Disposition and 

Trade-In, Remarketing, and more. 

We have provided brief overviews of these services below: 

National Repair Center 

Our National Repair Center's flexible programs let agencies choose the level 

of service they need in order to gain the most value and financial return 

from their hardware investments. 

• Hot spare replacements 

• Asset retrieval, refurbishment, redeployment and disposal 

• End-of-lease processing 

• Hardware upgrade program 

Help Desk/Solution Delivery Center 

• Insight offers support for agencies on all service projects, programs, 

dispatch and technical support 

• 24/7 support whenever it’s needed 

Trade-In and Remarketing Programs 

Insight gives agencies options for managing their IT lifecycle more 

efficiently. Trade-in and remarketing programs allow them to use the value 

of existing assets to make new technology acquisitions more affordable. 

Insight can also help agencies safely and responsibly 

dispose of the systems that promise no economic 

return. Insight offers refurbishment and redeployment 

services that provide cost-effective options for meeting 

growing user populations without buying new systems. 

Insight’s “partnership strategy” allows agencies to 

generate revenue from their obsolete equipment. If 

there is any value in their retired computer equipment, 

Insight provides all the logistics to ensure that the 

retrieval process minimizes their costs. We provide trade-in numbers and a 

remarketing approach for marketable equipment. Insight can also hold 

equipment for later redeployment to other locations. 

EPA-Compliant Asset Disposition 

Insight has a customized asset disposition program that gives agencies the 

greatest economic return and cost efficiencies to their asset disposition 

challenges. The Insight team offers agencies an easy and comprehensive 

asset disposition program that not only gives them the greatest value for 

their existing equipment but peace of mind that data security and systems 

disposition requirements are in full compliance. Insight’s staff is educated 

on the latest EPA mandates on proper computer equipment disposal. Insight 

recycles and disposes of non-working or obsolete equipment in an 

environmentally and regulatory compliant manner. Certificates of 

Destruction can be provided as proof of regulatory disposal. Detailed reports 

listing equipment and serial numbers simplify management and reporting. 
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We will erase all data from equipment and provide Certificates of Erasure as 

required. 

Client Requests Pickup
Insight’s Disposal Program

Single Point of Contact

Coordinates Transportation Arrangements

Receiving

Asset Audited by 

Asset Disposition Technical Specialist

Classification

Testing -- Refurbish

Data Security

Basic Testing 

Data / DOD Level 

Data Wipe 

Performed

Hard Drive 

Removed / 

Secured / Shredded

Asset Stored for

Redeployment

Asset Redeployed

to Client

Remarketing

Settlement Generated

Disassemble Plastic / Metal / 

Glass / Boards

Certificate Demanufacture 

and Environmental 

Compliance

Redeployment Remarketing Disposal

Insight’s Asset Disposition Process

Product Picked Up

 by Carrier and Delivered  

to Technical Center

 

5.5.5.  Provide ancillary support (logistics support, etc.) relating to provisions of the Products 
and Services listed in Introduction and Background, paragraph 3, General Definition of 
Products and Services; 

Response: Insight has an unparalleled capability to provide Fairfax 

County, U.S. Communities and PPAs with ancillary support.  Insight's 

facilities include 443,000 square feet of distribution and warehouse space, 
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as well as ISO 9001:2008 certified configuration, advanced integration labs, 

and 50 branch offices around the country. Typically, Insight has over $75 

million of on-hand inventory for fast availability, in addition to our 

exceptional ability to source hard-to find technology products.  

Warehouse Points of Interest 

Client Holding Area 

This highly secure, sizable section of the Insight Distribution Center was 

created solely for the convenience of our clients and their desire for Insight 

to temporarily hold products they've already purchased. Insight realizes that 

some clients may not be ready to implement new technology into their 

existing infrastructure, but when they are, their pre-ordered products will be 

available for shipping. 

Advanced Integration Lab 

Encompassing 13,000 square feet, Insight’s Advanced Integration Lab was 

specifically designed to handle large-scale network rollouts of workstations, 

servers, and connectivity equipment. This ISO 9001:2008 certified facility is 

equipped with some of the most advanced networking technologies in the 

industry and is staffed by CNE, MCSE, HP Star, and IBM PSE certified 

technicians and engineers. Lab features include static-sensitive flooring, 

1000 Ethernet or Token Ring configurable ports, and multiple loading 

environments. 

Custom Configuration Lab 

This 14,000 square foot, ISO 9001:2008 certified production facility 

provides a static-free environment for the assembly, configuration, and 

testing of name-brand computers and peripherals. Operating 24 hours a day 

the lab has the capacity to configure up to 2,000 systems daily. Each of the 

440 configuration stations is equipped with an Ethernet, Token Ring and 

modem port. A gigabit-capable backbone with Cisco 5500 switches allows 

high data throughput for software downloads from the file servers to every 

network connection. 

One of Insight’s cornerstone competencies is our unique order executing 

and distribution process. We move product from multiple points "A" to 

multiple points "B" more efficiently than any other vendor. Behind our 

success is Insight's scalable information system which creates a “Just In 

Time” (JIT) distribution model for our customers. Our information system, 

through EDI connections, links 31 manufacturers and distributors such as 

IBM, Hewlett Packard, Ingram, TechData, and Synnex. Insight has daily 

access to over $3 billion dollars of inventory and the industry’s most 

comprehensive and efficient distribution system, resulting in 99.9% of credit 

released in-stock orders being shipped on the same day the order is placed. 

5.5.6.  Provide project management support for each deliverable under the contract; and 

Response: Insight's approach to fulfilling U.S. Communities and PPAs 

needs encompasses a proven Project Management methodology from the 

Project Management Institute (PMI). This methodology adheres to a 

defined, systematic process for planning, directing, monitoring, adjusting, 

and controlling interrelated activities that enable agencies to achieve their 

defined objectives. 
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By using proven planning and control methods, we will work with U.S. 

Communities and individual agencies to define and achieve agreed-upon 

goals, as well as coordinate multiple resources within time and cost 

restraints. 

Insight leads agencies through the planning, design, and execution of 

technology-related services by leveraging industry best practices as well as 

Insight’s unique approach to technology management – Business 

Technology Process (BTP). 

The BTP Methodology (please see diagram below) defines Insight’s 

approach to the development and delivery of information technology 

solutions. BTP uses a standard model approach for facilitating information 

technology procurement, related engagements, and ongoing support. 

Insight logically organizes its approach into six distinct phases. These 

phases guide a solution’s implementation from the idea or initial analysis, 

on through development and finalization, into implementation, and finally 

into a support model with continuous improvement. 

 

5.5.7.  Provide project-specific and overall contract performance reporting, as required. 

Response: We provide details about our extensive overall contract 

reporting capabilities in our response to questions 6 and 7 in Appendix D, 

Supplier Qualifications and Supplier Information/Administration. 

While project-specific reports will be negotiated with the individual agencies 

at the SOW level, Insight feels that reporting significantly factors into client 

perception and satisfaction. 

At the project level, the Project Management team will work with the 

individual agency to determine the desired set of reports, the most effective 

reporting method/format, and the reporting schedule. Currently, Insight can 

provide a wide variety of reports, including but not limited to: 

• Daily, Weekly, and Monthly Status Reporting (project progress, 

newly identified risks, etc.) 
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• Issues Log (issue and resolution) 

• Meeting Minutes (meeting notes, decisions, and action items) 

• Asset Management Reporting (customized SAP reports with serial 

number, location, and user information) 

• Project-Related Reports (including, but not limited to: asset 

management information, process completion checklists, quality 

assurance checklists, site verification forms, site closeout and 

acceptance forms, product schedule rollouts, engineering site 

location schedule, engineer process and procedures, etc.) 

• Weekly Call Activity 

• Service Level Agreements (SLAs) 

• Parts Usage/Warranty 

• Failure Analysis 

5.6.  STAFF EXPERIENCE: 

5.6.1.  Offeror shall describe the credentials of staff and how they are certified and trained to 
provide the Products and Services required in Introduction and Background, paragraph 
3, General Definition of Products and Services for Participating Public Agencies. 

Response: Insight has invested in our employees’ future and the 

company’s future through an ongoing program that consists of internal and 

external training.  Training programs include new hire orientation, sales 

training, general industry and computer education, technical training, 

specific product training and ongoing employee and management 

development programs.  We emphasize on-the-job training and provide our 

employees and managers with development opportunities through on-line 

and classroom training that is relevant to their needs. 

The sales training program at Insight is a study and application of the 

fundamentals of consultative product and service sales. It includes 

interpersonal communication skills; product knowledge; internal systems 

training; and a computer technology training course. 

As a technology services company, one of Insight’s priorities is to ensure 

that our technical services professionals are properly trained and certified.  

Therefore, Insight deems it critical to maintain accurate training and 

certification records for all technical personnel. Insight records each 

employee’s training history, including certifications earned before and 

during employment with Insight.  This helps determine new technical 

qualifications or renewal requirements, and identify obsolete qualifications.   

Prior to starting an Insight services engagement, Insight’s technical 

professionals are thoroughly briefed and trained on a client’s methodology 

and products.  During services projects for our clients, Insight’s Team Leads 

are responsible for monitoring each professional to ensure they have the 

proper accreditation and experience to handle their responsibilities 

competently. 

At Insight, we believe our success lies in helping our teammates develop to 

the fullest of their potential. That’s why we take every opportunity to train, 

educate and inspire our teammates. 
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5.6.2.  Offeror shall describe the number and type of staff its company proposes to service this 
contract, i.e. technical, service, training, executive support, etc. and its hiring practices 
for such positions for Participating Public Agencies. 

Response: Through years of providing service to large public sector 

clients and their related contracts, Insight has developed a sophisticated 

team approach that enables us to best meet and exceed our clients’ needs 

and expectations. Upon award, the sales, services and operations 

teammates assigned to this contract will receive comprehensive training on 

the deliverables, service-levels and related information of the U.S. 

Communities contract. The teams will automatically see the current contract 

pricing within our ERP system for all items allowed on the contract when 

they are executing client-based activities such as quoting and order entry. 

The following is an overview of the team that would serve U.S. 

Communities: 

U.S. Communities National Program Manager: Will have the authority 

and responsibility for the overall success of the U.S. Communities contract 

within Insight’s organization. 

Sales Management: Provide key senior manufacturer and client 

relationship management, and ensure outstanding client support and 

satisfaction.  Management support will include all levels of management up 

through the executive level. 

Field Sales Team: Locally based, this person has extensive experience in 

the local market and is the primary driver of the market strategy. The Field 

Account Executive serves as our clients’ main advocate internally, and is 

principally responsible for managing client relationships. 

Inside Sales Team: Phone-based sales resources who will manage the 

day-to-day sales activity such as providing quotes, research, product-

centric advice, and more to the PPAs. They work as a team to ensure we 

have a thorough understanding of a client's needs, preferences and budget. 

These resources are often locally based in the market. 

Operational Support: Responsible for the order management process 

from order entry to order tracking, delivery scheduling and related 

activities. 

Lead Referral Contact Person: Will be responsible for receiving 

communications from U.S. Communities concerning new public agency 

registrations and for ensuring timely follow up by Insight’s staff to requests 

for contact from public agencies. 

Contract Administration: Responsible for managing the U.S. 

Communities contract's product catalog, contract website management, 

update schedules, reporting, etc. Works closely with sales, and provides 

appropriate contract training and compliance oversight. 

Project Management: Insight will support U.S. Communities with a 

dedicated Project Manager(s) who will ensure all project aspects are 

effectively managed to remain on target. The Project Manager(s), along 

with the assistance of a Project Coordinator(s), manages the project’s 

overall execution from conception to completion. Working with designated 
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resource(s) from the client and Insight, the Project Manager(s) will be 

responsible for the planning, coordination, documentation, scheduling, and 

implementation of the needed technology-related services. 

Web Support: Responsible for client-level web experience development 

and management. 

Technical Services: There are more than 1,300 Insight employees in our 

U.S. Technical Services division. These include field engineers, systems 

engineers, consultants, repair lab and configuration lab technicians, 

technical support, administration, sales and an internet implementation 

team. This gives us ample resources to quickly staff members’ projects with 

qualified personnel. 

Vendor Partnerships 

As one of the largest providers of technology products and services in the 

United States, Insight has extremely strong executive level relationships 

with all leading manufacturers and publishers. 

Insight maintains strong relationships with and holds multiple certifications 

with the industry’s leading manufacturers including Cisco, Hewlett-Packard, 

Lenovo, Panasonic, Microsoft, Symantec and Adobe. We also have 

extremely long-standing and strong relationships with all the major 

distributors including Ingram Micro, TechData and Synnex. And with over 

40 buyers in Insight's purchasing organization, there is virtually no 

information technology product that we cannot source. 

Insight’s hiring practices have transformed from the typical reactive 

recruitment process into a proactive talent acquisition model.  Locally 

staffing throughout the United States, we hire professionals who have spent 

their working lives selling to and supporting public sector clients.  Our public 

sector teams live and operate at the local community level. We believe 

strongly in the fact that the best possible relationships are developed when 

we work and live in the same towns, states and communities as our clients. 

That’s why we have such a large field sales team – we want representatives 

who have years of experience in the communities they serve. That’s also 

why we hire locally based inside sales representatives whenever and 

wherever possible. No one understands local issues and challenges better 

than those who live within that community. Our sales execution and 

marketing models reflect this concept. 

5.6.3.  Offeror shall describe its methodology for training Participating Public Agency end 
users. 

Response: Insight is always here for our clients and would be delighted 

to provide training to all Participating Public Agencies on our contract 

offering, the tools, products and services available to them, as well as 

relevant software licensing programs.  Our dedicated Public Sector sales 

teams are routinely trained on how to assist clients with their questions and 

we have a proven track record of doing this under our existing U.S. 

Communities contract.  Insight will gladly provide training to PPAs on how 

to take advantage of our website and our U.S. Communities contract web 

catalog offering.  These trainings can and already do occur via both on-site 

demonstrations and web-based formats.  Insight also works with our major 
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manufacturers/publisher partners to conduct technology update trainings 

via QBRs (Quarterly Business Reviews), online seminars and various other 

formats.  We have also, under our existing contract, partnered with U.S. 

Communities on a variety of no-charge seminars on the latest product 

offerings, upgrades, and to keep abreast of industry trends through their 

direct marketing efforts.  Finally, Insight provides our clients with a wide 

variety of free technology and vertical based e-newsletters which include 

information on manufacturer/publisher events and product announcements, 

along with licensing information, white papers, and more.  This last resource 

is a great way for PPAs to stay up to date on emerging technologies and 

current issues facing them.  As an example, for over a year before Microsoft 

ended support for Windows Server 2003 (July 15, 2015), Insight conducted 

a series of free seminars throughout the United States and online to help 

clients understand and prepare for this technology change.  Insight 

understands the difficulty in keeping up with so many technology areas and 

offers up our experts to help clients stay on top of their responsibilities.   

5.6.4.  Offeror shall describe its experience with managing major government projects. 

Response: Insight has extensive experience with major contract 

implementation efforts. We are an existing U.S. Communities contract 

holder and as such have previously gone through the process to implement 

a new U.S. Communities contract.  And given our staff’s familiarity with the 

contract, we expect a seamless transition from our existing contract to a 

new one.  In addition to our U.S. Communities experience, Insight holds 

and manages some of the largest SLED contracts in the country, including 

state government contracts in over 20 states and a GSA Schedule. Through 

these experiences, we have developed a robust contract implementation 

and management program based on accepted project management 

standards (ref. Project Management Body of Knowledge, PMBOK Guide). 

This methodology is widely accepted as the best way to ensure 

requirements are determined, dependencies are investigated and planned 

for, and timelines are acknowledged and agreed to by all parties involved in 

the project. This process helps ensure deliverables meet or exceed 

expectations. As with any project there is the need to regularly evaluate 

progress and make adjustments in order to successfully complete the 

project. The project team has a responsibility to complete all of the process 

steps required, to adhere to the methodology outlined, and complete the 

project deliverables on time. 

5.6.5.  Offeror shall describe its processes for assigning staff to specific projects, along with 
the credentials of the staff members. Offeror should include how it will involve the 
County or other Participating Public Agencies to ensure projects are staffed to be 
successful. 

Response: When any end-user becomes an IPS client, the agency is 

assigned a dedicated account team to manage its technology needs, from 

hardware and software to advanced services. This team approach ensures 

that someone who is familiar with the account is always available for 

personalized attention and service. 
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IPS account teams consist of highly tenured and technically proficient 

people, dedicated to the markets they serve. 

As your trusted advisor, IPS will work closely with Participating Public 

Agencies in the field to examine the issues face to face. Insight’s account 

management model integrates an expansive network of field sales 

representatives with inside sales personnel in strategically located 

operations centers around the country. Our account teaming approach 

ensures our clients have the support of the experts they need for hardware, 

software and services. 

5.7.  CUSTOMER SERVICE: 

The County is focused on customer service with a philosophy to provide all customers with 
quality Products and Services in a manner that is courteous, responsive, accessible and 
seamless. The Products and Services will be delivered by patience, understanding, goodwill 
and without regard to our own convenience. The selected Contractor will be expected to use 
these guidelines in developing the proposed solution: 

 Accessible, courteous, responsive and seamless customer service is of highest priority for 
the County and Participating Public Agencies; 

 Accessible service means that citizens have easy access to the organization; 

 Seamless customer service means that the Offeror’s employees know what they are doing, 
that information is accurate, that they have a good understanding of how to get problems 
and decisions made, that they are trained and evaluated for the jobs they are doing; 

 Customer service goals must be measurable and regularly evaluated; and 

 Continuous improvements in customer service must be made in order to make County and 
Participating Public Agency services accessible, responsive and as seamless as possible. 

Response: Client satisfaction is defined by our clients on an individual basis.  

Each client has a different set of priorities and qualifications for their IT 

Business Partner.  Insight’s first step in building a lasting relationship with the 

County and Participating Public Agencies will be to understand each client’s 

definition of customer satisfaction and tailor our services to meet those unique 

needs and expectations.  Insight services all of our accounts with the same 

commitment to service level compliance.   

Insight anticipates client expectations, and strives to meet and exceed those 

expectations at every juncture.  Our focus on client satisfaction utilizes a 

variety of methods, including the following: 

Dedicated Account Team 

Insight believes our success in retaining employees with high levels of 

experience and industry knowledge will help maintain a high level of client 

satisfaction for the County and Participating Public Agencies.  Because our 

clients’ primary contact with us is through our account executives, we focus on 

providing clients with a knowledgeable account executive backed by a strong 

support staff that can help clients find the right IT solutions to solve business 

needs.  Insight recently expanded our training programs for account 

executives.  Additionally, in conjunction with product manufacturers and 

software publishers, Insight sponsors periodic product and service training 

16-0874 B 229 of 847



Proposal 

61 
Tab 4 - Proposal  Insight Public Sector, Inc. 

U.S. Communities 
RFP #2000001701 

sessions that emphasize the attributes of the products and services and their 

specific ability to solve clients’ business needs. 

Quarterly Business Reviews 

Insight recommends Quarterly Business Reviews (QBR) with clients as an effort 

to assess the client/Insight business relationship.  The Quarterly Business 

Review summarizes the past quarter’s buying habits, trends, savings, and 

issues.  The County and Participating Public Agencies can also receive detailed 

reports on Insight’s performance, such as call rate statistics which highlight 

average call times, average speed of call answer, abandon rate percentage and 

more.  The QBR is also a forum where both the client and Insight can establish 

a scorecard to be discussed, identify upcoming quarter initiatives, and/or agree 

on goals and expectations.  

Client Satisfaction Surveys 

Meeting client expectations is extremely important to Insight.  The procedure to 

determine our rating for client satisfaction goals is accomplished by interaction 

with the end-user and client management through phone contact, email, status 

meetings, and surveys.   

Insight conducts client surveys monthly, sending the question set to 

approximately 6,000 clients on average. Our Business Intelligence organization 

then consolidates the data to identify trends, areas of strength and areas of 

opportunity. In addition, the “comments” clients provide in a text box are 

reviewed by the appropriate business leaders to implement change to 

processes, where needed.  The client surveys help us uncover areas where 

Insight has opportunities to improve our services, as well as areas where our 

processes and practices are effectively serving our clients.  

Current Practices 

Insight has always taken a proactive position in obtaining client feedback by the 

use of reporting and open dialogue.  The first process in analyzing performance 

is establishing a procedure to air issues/concerns.  For many Insight accounts, 

based on volume, it is recommended that a weekly conference call be 

established with purchasing and IT.  This conference call is the foundation to 

measure and discuss any quality issue regarding product or services.  In 

addition, Insight may proposes monthly reporting documents be established 

within our Implementation process.  Insight supplies these monthly reports to 

clients to identify issues, which in turn will be used to initiate discussions to 

determine the best course of resolution.  The ongoing relationship is usually 

assessed during the Quarterly Business Review.   

Insight has participated in several clients’ supplier quality programs in an effort 

to continually focus on improving customer service.  Some areas evaluated 

within such a program may include quality, delivery, and cost management, 

attention to detail, attitude, communication, initiative, responsiveness, and 

technical support.  It is Insight’s belief that these types of customer programs 

present the best guidelines to follow for improvement by offering an objective 

evaluation process promoting communication, customer service, continuous 

improvement, and total quality.  Insight welcomes the opportunity to 

participate in client quality programs of this nature. 
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Insight believes that the previously described measures will ensure a 

continuously successful relationship between the County, Participating Public 

Agencies and Insight. 

5.8.  FINANCING OPTIONS:  

Offeror should include any financing solutions and payment options available to Participating 
Public Agencies. 

Response: In addition to providing fast and efficient physical access to 

products, Insight can also make it easier financially for U.S. Communities 

participants to access technology products and services. Whether outfitting a 

small office or conducting an organization-wide IT refresh, Insight provides 

agencies with comprehensive leasing solutions for their information technology 

needs as well as innovative financial strategies.  Our flexible leasing programs 

leverage vendor- neutral solutions, which allow agencies to upgrade their 

technology with the best equipment available – regardless of manufacturer. 

The following are some of the benefits of Insight’s leasing program: 

 Conserve Capital: With an Insight Operating Lease, an agency’s cash 

remains untouched and available for other uses. 

 Finance Hardware, Software and Services: 

Leasing allows an agency to finance the entire 

solution—hardware, software and peripherals—as 

well as soft costs like service and installation. 

Agencies make a single monthly lease payment 

for all their needs. 

 Stretch Your Budget: Many agencies struggle 

to balance the need for new technology with budget constraints. Leasing 

helps stretch budget dollars with monthly payments that are often lower 

than purchase installments. 

 Unmatched Flexibility: Leasing provides unmatched flexibility to tailor a 

program to meet an agency’s individual financing needs. Insight offers a 

wide range of programs and options to meet specific cash flow requirements. 

 Minimize Risk: When an agency purchases computer equipment, they 

run the risk of owning technology that rapidly becomes obsolete. Leasing 

through Insight makes upgrading or adding on to technology easy. 

 Simple process: A simple, one-page application is usually all that's 

needed. 

o Approvals are usually accomplished within four (4) hours, depending on 

the size of the transaction and whether all submitted information is 

correct and complete. 

o Installation and service fees can be included in the lease as well as the 

first year maintenance contract. 

o Software and other soft costs can be added to the lease. 

o Software-only leases are available at special rates. 

o Simple equipment add-on programs are available throughout the 

term of the lease. 
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Insight’s onsite leasing team is ready to assist our U.S. Communities clients with 

their Insight lease transactions.  We handle all credit submissions, documentation 

and lease order processing in-house to make sure everything is done swiftly and 

correctly. 

Insight has provided copies of the Master Lease Agreement and Notice of 

Acknowledgement of Assignments that are in place under Insight’s current U.S. 

Communities contract.  Insight will work with Fairfax County and U.S. 

Communities to update these documents upon any contract award. 

5.9.  REPORTING REQUIREMENTS 

5.9.1.  Monthly Reports: The Offeror shall furnish electronic monthly reports to the County 
and Participating Public Agency, to include the following information: 

 New product information; 

 Price sheets showing price decreases on discontinued Products; 

 Decreases on manufacturer’s prices on Products still to be manufactured; 

 System upgrades; 

 Current pricing and Product lists; 

 Software upgrades; and 

 Special sales or promotions. 

As reporting needs may change during the term of the Agreement, the County and 
Participating Public Agency reserve the right to request changes to the timing and 
content of the reports as well as additional reports. 

Response: In reviewing 5.9.1 and the related questions and answers 

provided by the County in Addendum 2, we believe there are four distinct 

areas the County would like addressed.  We have chosen to break out each 

of those areas to ensure clarity within our response.   

1.) Original Report Request:   

Insight has an active product catalog of 1,250,000 unique and distinct 

products from more than 10,000 different manufacturers and 

publishers.  Insight can and will, as required, provide the report as 

described in 5.9.1. to the County and other Participating Public 

Agencies. Having said that, given the volume of change records that 

would be submitted monthly because of the size of the product catalog 

involved, we believe this report would not fulfill the County’s needs.  

Insight’s proposed contract pricing will be dynamically updated 

through Insight’s ERP systems and agencies can always look to our 

dedicated U.S. Communities contract website to see up-to-the-minute 

product pricing and product details.   

For purposes of demonstrating this functionality, we have created the 

following demo site where you can review our product catalog and up-

to-the minute pricing:  http://www.ips.insight.com/fairfaxrfp.  Simply 

click on “View Contract Pricing”.  From here, users can search for 

products and immediately see the market-driven, value-based contract 

pricing.  
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We absolutely believe in the value of providing relevant pricing and 

product information to our clients, and we proactively work with them 

to make sure they have access to information about their specific IT 

environments and the manufacturers, products and programs that 

encompass that environment.  Please see the next section of our 

response for how we help our clients manage the ever-changing 

nature of technology.   

2.) Product Lifecycle Management: 

As a trusted advisor to our clients, our primary goal is to help you.  

With our deep and broad relationships within the manufacturing 

community, we will work with the County and other Participating Public 

Agencies to help them develop intelligent solutions to their unique 

challenges.  Specific to managing standards within an organization, we 

offer a variety of methodologies to help our clients understand, adjust 

and plan for changes within technology.  From proactive 

communication about forthcoming lifecycle changes from our inside 

sales teams, to consultative engagements with our consultants, we 

help our clients navigate the ever-evolving nature of technology.  We 

help them react to today’s needs, while preparing for the future, and 

our product and services portfolios are ever-evolving to enhance our 

value to our clients.  Our sales teams will work with our clients via 

Quarterly Business Reviews, on projects, and as part of our continuing 

communication practices to help them understand and prepare for 

change.  As every client works with Insight on different technology 

solutions and areas, our sales teams will work with each client to 

determine the best communication approach for their needs.  This 

most definitely includes proactive communication regarding changes to 

our clients’ standards and highlights any possible cost-savings that 

may occur through end of life product acquisition efforts.   

3.) Price Lists: 

Given the vast nature of our product catalog, Insight offers a variety of 

means to provide contractual pricing information to our clients if they 

so wish.  Our website offers our clients complete control of what 

specific products and manufacturers their users see once they are 

logged in.  Further, we can provide information on standardized 

products online across all users from a specific client.  We can provide 

an Excel (or other format) price list if so needed, and we can connect 

directly to them through a B2B/EDI connection.  We work with clients 

every day to meet their price list needs and have a proven track 

record with U.S. Communities of meeting our client’s needs in this 

area.   

4.) Price Decreases: 

Insight’s systems are dynamically linked with all major manufacturers, 

publishers and distributors.  The nature of these data linkages ensures 

that Insight receives real-time data feeds.  This design means we 

automatically receive and incorporate any pricing changes into our 

own ERP system and databases.  Pricing within our ERP is real-time 

and dynamic so that the most current pricing information is always 
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available.  The very nature of our industry and competition mandates 

this approach to pricing.   

5.9.2.  Quarterly Reports: The Offeror shall furnish electronic quarterly usage reports 
showing a summary of the ordering and/or history of the County and each Participating 
Public Agency department for the previous quarter to the County and Participating 
Public Agency. The report must show at a minimum, purchase order number, 
description, part number, serial number, quantity, order number, cost, order date, ship 
date, total quantity of each item ordered during the period, the reporting period. The 
County and Participating Public Agency reserves the right to request additional 
information, if required, when reviewing such data. 

Response: As an existing U.S. Communities contract holder our 

Compliance department has successfully provided both contract and client-

level reporting under the current contract to U.S. Communities, the County 

and other Participating Public Agencies, as requested, since 2009.  

Specific to this response, Insight would be delighted to work with the 

County and any other Participating Public Agency to provide access to the 

various web reporting tools available through our website, as well as furnish 

customized reporting to them via Excel or other formats, on any frequency 

desired.  We have standard reporting templates that clients can elect to use 

if they wish, or we will gladly put our data into our clients’ required 

templates.  Roughly 75% of our contract-related reporting is customized to 

match our clients’ needs, and we have developed a robust infrastructure 

and processes to ensure we meet our clients’ needs in this area.   

5.9.3.  Environmental Reporting Requirements: Upon request, the Offeror shall furnish 
periodic environmental impact reports (i.e. usage, disposal, environmental impact, 
energy efficiency, changes in manufacturing techniques, etc.) with respect to the 
Products and Services. 

Response: Insight would be delighted to work with the County and any 

other Participating Public Agency to provide, upon request, environmental 

impact reports for any products or services procured through our U.S. 

Communities contract.  Our product catalog identifies commonly used 

environmental values, such as Energy Star and EPEAT for client and 

reporting use. 

5.10.  SUPPORT AND MAINTENANCE: 

Each Offeror must provide a complete maintenance and support plan including emergency and 
non-emergency intervals, as well as periodic routine schedules. Routine maintenance and 
associated costs must be quoted and shall include but not be limited to: 

 Error or defect correction; 

 Updates; 

 Telephone assistance; and 

 Service hours and response times. 

Response: Insight offers all our manufacturer partners’ maintenance support 

plans which include emergency and non-emergency schedules, periodic routine 

schedules and routine maintenance.  Insight also offers a variety of maintenance 

16-0874 B 234 of 847



Proposal 

66 
Tab 4 - Proposal  Insight Public Sector, Inc. 

U.S. Communities 
RFP #2000001701 

support services including Help Desk/Call Management, National Repair Center, 

Asset Disposition and Trade-In, Remarketing, and more. 

We have provided brief overviews of a sampling of these services below: 

National Repair Center 

Our National Repair Center's flexible programs let agencies choose the level of 

service they need in order to gain the most value and financial return from their 

hardware investments. 

 Hot spare replacements 

 Asset retrieval, refurbishment, redeployment and disposal 

 End-of-lease processing 

 Hardware upgrade program 

 Help Desk/Solution Delivery Center 

 Insight offers support for our clients on all service projects, programs, 

dispatch and technical support 

 24/7 support whenever its needed 

Trade-In and Remarketing Programs 

Insight gives agencies options for managing their IT lifecycle more efficiently. 

Trade-in and remarketing programs allow using the value of existing assets to 

make new technology acquisitions more affordable. Insight can also help safely and 

responsibly dispose of the systems that promise no economic return. Insight offers 

refurbishment and redeployment services that provide cost-effective options for 

meeting growing user populations without buying new systems. Insight’s 

“partnership strategy” allows agencies to generate revenue from obsolete 

equipment. If there is any value in the retired computer equipment, Insight 

provides all the logistics to ensure that the retrieval process minimizes costs. We 

will provide trade-in numbers and a remarketing approach for marketable 

equipment. Insight can also hold equipment for later redeployment to other 

locations. 

EPA-Compliant Asset Disposition 

Insight has a customized asset disposition program that gives agencies the 

greatest economic return and cost efficiencies to asset disposition challenges. The 

Insight team offers an easy and comprehensive asset disposition program that not 

only gives the greatest value for existing equipment but peace of mind that data 

security and systems disposition requirements are in full compliance. Insight’s staff 

is educated on the latest EPA mandates on proper computer equipment disposal. 

Insight recycles and disposes of non-working or obsolete equipment in an 

environmentally and regulatory compliant manner. Certificates of Destruction can 

be provided as proof of regulatory disposal. Detailed reports listing equipment and 

serial numbers simplify management and reporting. We will erase all data from 

equipment and provide Certificates of Erasure as required. 

5.11. REPRESENTATIONS AND WARRANTIES: 

The Offeror represents, warrants and covenants that: 

5.11.1.  The Products and Services shall satisfy all requirements set forth in the Agreement, 
including but not limited to any Appendices; 
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Response: Insight has read, understands and will comply. 

5.11.2.  All work performed by the Offeror and/or its subcontractors pursuant to the Agreement 
shall meet highest industry standards, and shall be performed in a professional and 
workmanlike manner by staff with the necessary skills, experience and knowledge; 

Response: Insight has read, understands and will comply. 

5.11.3.  Neither the Products and Services nor any software or hardware provided by the 
Offeror under the Agreement will infringe or misappropriate any patent, copyright, 
trademark or trade secret rights of any third party; 

Response: Insight has read, understands and will comply. 

5.11.4.  The Offeror has taken and will continue to take precautions sufficient to ensure that it 
will not be prevented from performing all or part of its obligations under the Agreement 
by virtue of interruptions in the computer systems used by the Offeror; 

Response: Insight has read, understands and will comply. 

5.11.5.  All software and documentation provided by the Offeror or its subcontractors will have 
sufficient information and capabilities to enable the County to permit the public 
inspection and examination and to provide electronic copies of public records stored, 
manipulated or retrieved by the Products; and 

Response: Insight has read, understands and will comply. 

5.11.6.  All software and documentation provided by the Offeror or its subcontractors will have 
sufficient information to enable the County to create an index containing the following 
information with respect to each database used by the Products without extraordinary 
commitments of staff or resources: (i) annotated list of data fields: name, description, 
and restricted field indicator; (ii) description of the format or record layout; (iii) frequency 
with which the database is updated; (iv) list of any data fields to which public access is 
restricted; (v) description of each form in which the database can be copied or 
reproduced; (vi) title of the database; (vii) owner of the data; (viii) narrative description 
of the database; (ix) person creating the index; and (x) purpose of the database. The 
Offeror agrees that the information set forth in the preceding sentence constitutes a 
public record and may be disclosed by the County without the Offeror’s consent. 

Response: Insight has read, understands and will comply. 

5.12.  BACKGROUND CHECKS: 

The Offeror will provide proof and results of background checks (email or hard copy to an 
authorized Fairfax County representative) at the Offerors expense for Offeror and Offeror 
related personnel who work in a County owned/leased/rented facility. Background checks 
should be performed annually and include: 

1.  Social Security Number (SSN) – Trace and Verification 

2.  US Department of Treasury – SDN List and OFAC Sanctions Program 

3.  US Department of Justice – National Sex Offender Registry 

4.  Criminal Records – Felony conviction in last ten (10) years 

5.  Drug screening – Fairfax County is a Drug Free Zone. 
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Response: Insight requires applicants to undergo a series of steps prior to being 

made an offer of employment.  This includes a completed job application, right to 

work documentation, background investigation, and drug test.  As a standard 

practice, Insight conducts pre-hire background checks and drug testing on all new 

employees. Background checks and drug testing are performed after the candidate 

accepts an offer with us and prior to their official employment start date. 

Right to Work Documentation 

Applicants who are made an offer of employment must provide appropriate 

documentation of their right to work in the country at issue, in compliance with the 

U.S. Immigration Reform and Control Act of 1986 or other applicable legislation.  

The Form I-9 or other required documentation must be completed, with the 

appropriate supporting documentation, within three days of hire for continued 

employment. 

Background Checks 

The background checks consist of the following: 

 County Criminal Checks for felonies and misdemeanors going back as far as 

the State allows 

 Social Security Trace 

 Address Verification 

 Motor Vehicle Registration (MVR) Check 

 Terrorist Watch List (Office of Foreign Assets Control – OFAC) 

Insight will conduct current background checks on any Insight or subcontractor 

personnel who work in a County owned/leased/rented facility, and provide proof 

and results of those background checks to the County. 

Drug Testing 

All applicants who have received conditional offers of employment with Insight will 

be required to undergo drug testing as a condition of employment.  Any applicant 

who tests positive on a confirmatory test on any drug or alcohol test required by 

Insight and who does not timely and successfully refute the test results by 

explanation or retesting will not be hired and will not be reconsidered for 

employment until after six months, at which time they can reapply. Insight uses 

the 10-panel drug screening test. 

Psychological/Behavioral testing 

As a standard business practice, Insight does not regularly perform psychological 

or behavioral testing as part of our pre-screening process.  Our recruiters, 

however, do cover behavioral types of questions during the interview process. 

Reference Checks 

As standard business practice, Insight reserves the right to conduct reference 

checks to qualify candidates. 

Bonding 

Insight maintains a blanket fidelity bond that covers Insight employees as well as 

employees of our subcontractors hired on behalf of our clients.  
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Prelude Response:  Insight recognizes the value of consistent service and the smooth 

transition of processes, personnel, tools, and resources.  Due to the existing six-year 

relationship between the County, U.S. Communities, Participating Public Agencies and 

Insight, we do not anticipate that U.S. Communities will require a 

transition/implementation timeline from Insight for the requested products and services.  

Because of this relationship, Insight already has the contract requirements in place 

today, which have been approved by U.S. Communities, allowing for a non-disruptive 

and seamless implementation of the new contract. 

Insight would of course update our marketing plan/activities, train our national sales 

force on the new contract, and update our website and ERP system to the new contract.  

Due to the seamlessness of the Insight transition/implementation from the old contract 

to new one, we have chosen to respond to the below section with a description of our 

new project transition process with a new client. 

 Process: What steps will your organization take to ensure that the transition/implementation for 
the Project runs smoothly? 

Response: Transition services are critical to prevent a loss of service to the 

client’s end users, management and clients. The transition team will consist of the 

sales team, web team as well as the Project Manager and Project Coordinator that 

will be assigned to the County so they will be able to fully understand the 

requirements of the project and hit the ground running. Insight’s transition 

management framework is built around the following methodology: 

 Transition startup: 

o Establish transition team - Project Manager, Service Manager, 

Technical Engineers, etc. 

o Identify transition scope, schedule, budget and risks. 

o Solidify and communicate program/project objectives. 

o Setup communication schedule. 

o Create a project plan outlining roles & responsibilities, timelines, 

resource requirements, etc. 

 Partnership development and employee transition: 

o Establish relationships with third party providers and define roles. 

o Work with management and personnel included in the transition of 

services. 

 Develop rollout plan: 

o Establish baseline and create “Standard Operating Procedure” manual. 

o Identify tasks, critical success factors and conversion methods to 

implement the program with minimal interruption of existing service 

levels. 

 Communication plan development: 

o Establish a plan to communicate changes, updates and answer 

questions related to the transition. 

o Create a formal communications process for ongoing communications 

and client satisfaction efforts. 

o Define escalation process and related communications plan. 
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 Service support implementation: 

o Define Field locations, along with service levels and escalation paths. 

o Implement consistent transition across all locations. 

o Develop a mutually agreed upon “exit strategy”. 

 Project reporting: 

o Identify structure for reporting all critical performance criteria and 

service level attainment metrics. 

o Determine method for communicating improvement plans, client 

satisfaction, analysis of issues, etc. 

 Client satisfaction measurement: 

o Determine key areas of measurement (professionalism, technical 

competency, restore time, etc.). 

o Establish a process for communicating feedback with appropriate 

levels of management and develop methods for improvement. 

 Transition Plan: If applicable to the Product or Service, the Offeror shall prepare and submit to 
the County for approval a comprehensive and detailed Transition Plan, which describes in detail 
all tasks and resources associated with the transition of the Products and Services to the Offeror 
with minimum disruption to the County’s operations. 

Response: Insight has developed a high-level, implementation/transition plan for 

the products and services described in this document.  This plan will serve as the 

foundation for a more detailed transition plan that will be created once Insight is 

selected as the County’s reseller. Part of the development of the final transition plan 

will take place with Insight and the County to determine the most effective 

implementation schedule (taking into consideration the County’s specific needs) and 

identifying roles and responsibilities for both Insight and the County to ensure that 

the transition is successful.  The intent of the base plan is to highlight the key 

activities that must be completed during the transition for project success. 

Insight’s overall transition plan involves seven (7) primary phases.  These phases 

are: 

 Transition start-up 

 Partnership development and employee transition 

 Transition plan roll-out 

 Communication plan development 

 Service support implementation 

 Project reporting 

 Customer satisfaction measurement 

Insight will be able to provide a detailed timeline prior to providing the requested 

products and services.  In many cases, Insight can transition components such as 

procurement of products immediately but other services components can be added 

during service support implementation. 

Insight has the deployment experience, knowledge, and resources to successfully 

transition projects to Insight. Our systems and processes for moving an account of 
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the County’s magnitude to Insight are already in place and have been extensively 

tested. The initial set-up could be accomplished in one to two weeks, depending 

upon your key personnel’s level of participation in the process.  An overview of the 

transitional/implementation process has been provided below for your reference: 

Upon Award of Contract 

Within 2 weeks of award 

Initial meeting: Insight Account Executive (“AE”) 

will meet with County Procurement Services 

personnel to discuss their specific business 

requirements. The AE will gather information to 

understand the County’s current and future 

procurement requirements, reporting requirements, 

and any specific training needed regarding our online 

order management system. The Insight AE will 

introduce the County to the website for the benefit of 

online pricing, ordering, order tracking, and 

reporting. The AE will provide the County with their 

Insight Account Management team contact 

information. 

Website: Insight’s e-Services team will create a 

customizable web site for the County that may be 

accessed by all authorized participants. 

Marketing: The Insight Account Management team 

will send the Insight contact information via email to 

all the County contact points. 

 

Ongoing Account Team Meetings 

30 days 

Follow-up meeting: Insight’s AE will conduct a 30-

day follow up meeting to discuss our performance and 

ensure we are meeting the County’s requirements. 

The AE will discuss any training needed on our online 

systems and answer any questions regarding the 

implementation. 

Webinar Series: A free online webinar series on the 

order management system is available to County 

personnel who participate in procuring and managing 

software via the online system. 

Reporting: A wide variety of purchase activity reports 

are available online to track purchases in summary and 

detailed formats. Reports can also be automatically 

emailed at regularly scheduled intervals. 

90 days & ongoing 
Quarterly Business Reviews: Recurring every 90 

days, the Insight AE will conduct quarterly onsite 

meetings to answer any program or contract questions, 
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Ongoing Account Team Meetings 

discuss our performance to ensure ongoing satisfaction 

with our services, and discuss cost-saving opportunities 

that may be of interest to the County. 

Reporting: A wide variety of purchase activity reports 

are available online to track purchases in summary and 

detailed formats. Reports can also be automatically 

emailed at regularly scheduled intervals. 

Upon notification that Insight has been selected to provide the products and services 

described in this document, Insight welcomes the opportunity to discuss specific 

transition/implementation requirements. 

 Project Plan: Submit a Project Plan (preferably in MS Project format) to describe, to the best of 
your ability, all times, tasks and resources associated with the implementation of the Project. 

Response: At the end of this tabbed section, Insight has submitted a sample 

Project Plan. Upon award and contract execution, Insight will work with the County 

to provide a customized project plan based on the services being delivered to the 

County. 

 Client Relationship Management: Describe the communications scheme that your organization 
will use to keep the County informed about the progress of the Project. 

Response: Insight acknowledges that more frequent face-to-face meetings will be 

necessary during the transition period.  Such meetings are viewed by Insight as a 

necessary step of doing business. 

 Communication plan development includes: 

o Establish a plan to communicate changes, updates and answer 

questions related to the transition. 

o Create a formal communications process for ongoing communications 

and client satisfaction efforts. 

o Define escalation process and related communications plan. 

 Project reporting: 

o Identify structure for reporting all critical performance criteria and 

service level attainment metrics. 

o Determine method for communicating improvement plans, client 

satisfaction, analysis of issues, etc. 

 Client satisfaction measurement: 

o Determine key areas of measurement (professionalism, technical 

competency, restore time, etc.). 

o Establish a process for communicating feedback with appropriate 

levels of management and develop methods for improvement. 
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Tab 4 - Proposal  Insight Public Sector, Inc. 

U.S. Communities 
RFP #2000001701 

Risk Management: Describe the risks associated with the Project or associated Agreement. 
What contingencies have been built in to mitigate those risks? 

Response: As part of our risk management strategy, Insight will take periodic 

pauses in the process to evaluate the effectiveness of the changes.  The goal is to 

analyze all plans and changes to determine if our intended estimations align with our 

actual results.  The County survey data and SLA data will also be included in this 

assessment phase.  Insight will take a 15-day period to assess each change, 

management plan, and process for their outcomes.  Data from the analysis will be 

used to collaborate with the County to refine management plans and a retention, 

release and redeployment plan. 

Insight will also use this time to attend to any additional training needs to our 

teammates working in new roles and normalize the new environment. 
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Product Category
Application Platform

INSIGHT
Audio - Car Audio

SONY
Audio - Headsets/Microphones

3M COMPANY CHANNEL SOURCES DISTRIBUTION CO. HOSA MEMOREX
3WARE CINGULAR WIRELESS PLANTRONICS MICRO INNOVATION
4XEM CORP. CISCO SYSTEMS PNY TECHNOLOGIES MICROSOFT
AASTRA TELECOM CLEARONE POLK AUDIO MIDILAND
ACP DIRECT CLEARSOUNDS POLYCOM INC MITEL
ACTIONTEC ELECTRONICS, INC. CLOCKAUDIO PRO-GARD MOBILITY ELECTRONICS
ADTRAN COBRA ELECTRONICS PROMETHEAN MONOPRICE
ADVANCED PUBLIC SAFETY COBY ELECTRONICS PYLE AUDIO INC MONSTER CABLE
AKG ACOUSTICS GMBH CORSAIR MEMORY ILUV MONSTER DIGITAL
ALPHA COUNTRYMAN ASSOCIATES, INC. IMATION MOTOROLA ISG
ALTEC LANSING CONSUMER CREATIVE LABS IMICRO ELECTRONICS, LTD. MOTOROLA MOBILITY
ALURATEK, INC. CRESTRON ELECTRONICS IMPACT COMPUTER & ELECTRONICS MULTITECH SYSTEMS
AMAZON CROWN AUDIO INCIPIO TECHNOLOGIES MUSTEK
AMPLIVOX SOUND SYSTEMS CYBER ACOUSTICS, LLC. INFOCUS MXL MICROPHONES
ANCHOR ELECTRONICS DIST. CORP DBI LLC. INSIGHT NADY SYSTEMS INC
ANDREA ELECTRONICS DELL INSIGNIA NETRIA
ANIXTER DENON ELECTRONICS INTERMEC NIKON
ANYCOM DICTAPHONE IOGEAR TECHNOLOGY NOKIA
APC DISTINOW IQ NUANCE
APEX LIVESCRIBE, INC. JABRA OCULUS VR
APOGEE STRATEGIES LLC LOGITECH JAWBONE OKLAHOMA SOUND
APPLE LOGLOGIC, INC JAYBIRD LLC OLYMPUS AMERICA
ASUS LOUROE ELECTRONICS JBL MULTIMEDIA OLYMPUS IMAGE SYSTEMS
AT&T MACALLY JBL SYSTEMS OTTO ENGINEERING, INC.
ATLAS SOUND MANHATTAN WIRE PRODUCTS JVC PALM
AUDIO-TECHNICA MARSHALL ELECTRONICS JWIN ELECTRONICS PALMONE
AUDITEL D-LINK SYSTEMS KENSINGTON PANASONIC
AUDIX DOUBLE ROBOTICS KENWOOD TECHNOL PHILIPS
AVAYA DYNEX PRODUCTS KINGSTON PHOENIX AUDIO TECHNOLOGIES
AVID TECHNOLOGY INC EARSHOT INNOVATIONS KINIVO LLC PICTURETEL
AXIS COMMUNICATIONS EFORCITY CORPORATION KLEIN ELECTRONICS PIONEER
AZDEN EIKI KLIPSCH TOA ELECTRONICS
BARRACUDA NETWORKS ELECTRO-VOICE KLIPXTREME TOSHIBA
BEATS BY DR DRE ENGENIUS KONFTEL TRITTON
BEHRINGER USA ENVOY DATA KOSS TURBOLINUX
BELKIN COMPONENTS EPSON LABTEC ENTERPRISES TURTLE BEACH
BLACK BOX ERGOGUYS LLC LECTROSONICS INC. U.S. ROBOTICS
HP ETS INC LENOVO ULTIMATE EARS
HP INC EXECUTIVE COMMUNICATION SYSTEMS LG ELECTRONICS UMEVOICE INC
HTC EXTRON LIFESIZE COMMUNICATIONS UNIDEN
IBM EZM INC. LINE 6, INC V7
ICON Q CORPORATION FELLOWES LINKSYS VADDIO
IFROGZ FENDER MUSICAL INSTRUMENTS CORP LISTEN TECHNOLOGIES VALCOM
IK MULTIMEDIA US, LLC FLUKE NETWORKS STEELSERIES NORTH AMERICA CORP VEC ELECTRONICS CORPORATION
BLACKBERRY FREETALK STRATEGIC TECHNOLOGY MGMT VECCORP
BLUE MICROPHONES GARMIN SURE SYNC VENTEV
BLUE TIGER GEAR HEAD SYBA TECH LTD Q-SEE
BLUEANT GEMINI SYMBOL RAZERUSA
BODY GLOVE INTERNATIONAL GENICOM TANDBERG VTC RCA
BOGEN GENIUS TARGUS REVOLABS, INC.
BOGEN COMMUNICATIONS GENNUM CORPORATION TDK RODE MICROPHONES LLC
BOSE GETAC INC. TECEAR LLC ROSEWILL
BROTHER GRADUS  GROUP LLC TECHSMITH ROSSLARE SECURITY PRODUCTS INC
BUDDY PRODUCTS GRAINGER TELEX SAMSON TECHNOLOGIES CORP.
CABLES TO GO GRIFFIN TECHNOLOGY TESSCO SAMSUNG
CABLES UNLIMITED GTD-AUDIO (USA) THE MUSIC PEOPLE INC SANKEN MICROPHONE CO. LTD.
CAD AUDIO H&F TECHNOLOGIES THE RECOM GROUP, INC. SAVOX COMMUNICATIONS INC
CALIFONE HAMILTON BUHL THERMALTAKE SCANSOFT

Manufacturers, Publishers and Suppliers by Product Category

Product availability is subject to change without notice. Please contract Insight at (800) 546‐0578. 
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Product Category
CALLPOD HEADSET BUDDY MAXELL CORP OF AMERICA SDA
CAMTRIA HELLO DIRECT MCKAY PRODUCTS U.S.A. SDV INC
CANON HITEC MEDIATECH SEAL SHIELD CORPORATION
CELLTRONIX HONEYWELL MEELECTRONICS SENNHEISER
SENSAPHONE SMK-LINK STARKEY HEADSET GROUP XENTRIS WIRLESS
SHURE SNOM VICTORY MULTIMEDIA YAMAHA
SHUTTLE COMPUTER GROUP SONY VOICE TECHNOLOGIES YEALINK NETWORK TECHNOLOGY CO LTD
SIIG SONY ERICSSON VOX TECHNOLOGIES ZAGG
SIMA PRODUCTS CORPORATION SOUND ID VTECH ZCOVER, INC.
SKECH SPECTRALINK VXI CORPORATION, INC. ZOOM CORPORATION
SKULLCANDY SPEECHWARE WASP BARCODE ZOOM TELEPHONICS
SKYPE TECHNOLOGIES S.A. SPOK INC WIRELESS SOLUTIONS
SMITH-CORONA SPRACHT WIRELESSFINEST

Audio - Home Audio
ALURATEK, INC. CROWN AUDIO LOGITECH SHARP
AMAZON DELL MEMOREX SHERWOOD AMERICA
ASUS DENON ELECTRONICS NETGEAR, INC. SLING MEDIA, INC.
ATLAS SOUND D-LINK SYSTEMS ONKYO CORPORATION SMC NETWORKS
ATLONA EDGE PANASONIC SONOS
BLACK BOX EIKI PHILIPS SONY
BOGEN EXTRON PIONEER SPECOTECH
BOSE GOOGLE PROMETHEAN STARTECH.COM
CABLES TO GO GRACE DIGITAL PYLE AUDIO INC SWEETWATER
Cenique Infotainment Group IMATION QSC AUDIO PRODUCTS, LLC. TEAC
CHANNEL VISION TECHNOLOGY IOGEAR TECHNOLOGY QUIKTRON TOA ELECTRONICS
CHRISTIE JATON ROKU, LLC VALCOM
CISCO SYSTEMS JBL MULTIMEDIA ROLAND CORP VIZIO
COBY ELECTRONICS JVC SAMSUNG WESTERN DIGITAL
CREATIVE LABS LG ELECTRONICS SANGEAN YAMAHA

Audio - Portable Audio
ALTEC LANSING CONSUMER EDGE LEXAR MEDIA PHILIPS
AMPLIVOX SOUND SYSTEMS EXTRON LG ELECTRONICS PLANAR SYSTEMS
ANCHOR ELECTRONICS DIST. CORP FENDER MUSICAL INSTRUMENTS CORP LINEAR TECHNOLOGY CORPORATE HEADQUA PNY TECHNOLOGIES
APPLE GPX, INC. LIVESCRIBE, INC. PYLE AUDIO INC
ARCHOS GRACE DIGITAL LOGITECH SAMSUNG
ASUS HAIER MARANTZ AMERICA,INC. SANDISK
AUDIOVOX HARMON KARDON M-AUDIO SANYO
AVID TECHNOLOGY INC HIPSTREET MAXELL CORP OF AMERICA SDV INC
BENQ HP MEDIATECH SHARP
BLACK BOX HP INC MEMOREX SONY
BOGEN ILUV MICROSOFT SPOK INC
BUSLINK IMATION MIDLAND STEINBERG MEDIA TECHNOLOGIES GMBH
CALIFONE INTELLITOUCH COMMUNICATIONS NADY SYSTEMS INC SYN-APPS
CHAMBERLAIN GROUP IOMEGA NEC DISPLAY SOLUTIONS TEAC
COBRA ELECTRONICS IRIVER NETGEAR, INC. TOSHIBA
COBY ELECTRONICS JATON NUANCE UBIQUITI NETWORKS
CREATIVE LABS JVC OLYMPUS IMAGE SYSTEMS UITSTOR USA INC
CYBERDATA SYSTEMS KINGSTON P3 INTERNATIONAL VERIFONE
DELL KODAK PANASONIC ZOOM CORPORATION
DICTAPHONE LENOVO PEAVEY ZOOM TELEPHONICS

Audio - Speakers
AASTRA TELECOM AZEND GROUP CORP. CAMTRIA EDIFIER INTERNATIONAL LTD
ACER AMERICA BATTERY TECH CETACEA SOUND INC. EGAN TEAMBOARD
ALTEC LANSING CONSUMER BEATS BY DR DRE CISCO SYSTEMS EIZO
ALURATEK, INC. BEHRINGER USA CLARITY PRODUCTS ELECTROGRAPH
AMPLIVOX SOUND SYSTEMS BELKIN COMPONENTS CLEARONE ELECTRO-VOICE
ANCHOR ELECTRONICS DIST. CORP BEST DATA PRODUCTS CONSTANT TECHNOLOGIES INC ELO TOUCHSYSTEMS
ANTEC BLACK BOX COOPER WHEELOCK ENVISION
ANYCOM BLACKBERRY CORSAIR MEMORY EPSON
AOPEN BLUE MICROPHONES CREATIVE LABS ERGOGUYS LLC
APPLE BOGEN CRESTRON ELECTRONICS EXTRON
AST BOSCH SECURITY CROWN AUDIO FELLOWES
ASUS BOSE CYBER ACOUSTICS, LLC. FENDER MUSICAL INSTRUMENTS CORP
ATLAS SOUND BOXLIGHT CORPORATION CYBERDATA SYSTEMS FOSTERBROOK LTD
AUDIOENGINE BRETFORD DATAMAX GATEWAY
AUDIOSOURCE BURY, LLC DEFINITIVE TECHNOLOGY GEAR HEAD
AUDIX CABLES TO GO DELL GOLDENRAM

Product availability is subject to change without notice. Please contract Insight at (800) 546‐0578. 
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Product Category
AUSTRALIAN MONITOR CABLES UNLIMITED DIGITAL ACOUSTICS CORPORATION GOOD HOPE BAG
AVAYA CABLEWHOLESALE DIGITAL PRODUCT GRACE DIGITAL
AVID TECHNOLOGY INC CAKEWALK DPI ELECTRONIC IMAGING SYS. GUILLEMOTINTL
AVTEQ, INC. CALIFONE D'SAN HARMON KARDON
HERCULES LG ELECTRONICS PICTURETEL SONOS
HITACHI LOGITECH PINNACLE SYSTEMS SONY
HONEYWELL LOUD TECHNOLOGIES INC PIONEER SOUND ID
HP MACE GROUP PLANAR SYSTEMS SPEAKERCRAFT
HP INC MACK CAMERA AND VIDEO SERVICE PLANTRONICS SPECOTECH
IBM MANHATTAN WIRE PRODUCTS POLK AUDIO SPRACHT
ICON Q CORPORATION M-AUDIO POLYCOM INC STARTECH.COM
IMATION MAXELL CORP OF AMERICA PRESONUS AUDIO ELECTRONICS INC SYBA TECH LTD
INFOCUS MEMOREX PROMETHEAN SYN-APPS
INSIGHT MICRO INNOVATION PURE RESONANCE AUDIO TANNOY LTD UK
INTEL MISCO PYLE AUDIO INC TARGUS
INTERLINK ELECTRONICS MITEL QSC AUDIO PRODUCTS, LLC. TDK
INTERMEC MITSUBISHI QUAM-NICHOLS COMPANY TECH-MICRO.COM INC
IOMEGA MONSTER CABLE RAZERUSA THINK OUTSIDE
IPCELERATE - IPSMARTSUITE MOTOROLA ISG RELM WIRELESS CORPORATION TIC INDUSTRIES
IRECORD.TV MTX ROCKETFISH TOA ELECTRONICS
JABRA NADY SYSTEMS INC ROSEWILL TOSHIBA
JATON NANAO RUSSOUND TRENDWARE
JAWBONE NEC DISPLAY SOLUTIONS SAMSON TECHNOLOGIES CORP. TRIPP LITE
JBL MULTIMEDIA NEC SOLUTIONS SAMSUNG TRITTON
JBL SYSTEMS NETRIA SCOSCHE INDUSTRIES ULTIMATE SUPPORT SYSTEMS, INC.
JVC OFFSPRING TECHNOLOGIES SDA V7
KB COVERS OPTOMA SDI TECHNOLOGIES INC. VADDIO
KENSINGTON ORACLE SHARP VALCOM
KINYO OWI INCORPORATED SIIG VERTEX INC.
KLIPSCH PALO ALTO AUDIO DESIGN LLC SMALL DOG ELECTRONICS, INC VIDYO
KOSS PANASONIC SMART TECHNOLOGIES VIEWSONIC
KRAMER ELECTRONICS, LTD. PELCO SMARTLABS, INC. VIZIO
LACIE LTD PHILIPS SMK-LINK XMIND
LENOVO PHOENIX AUDIO TECHNOLOGIES SNOM YAMAHA
LEVEL 3 AUDIO VISUAL LLC PHOENIX GOLD SONIC IMPACT TECHNOLOGIES YORKVILLE SOUND

Back Up & High Availability
INSIGHT

Boards
3COM CAPTARIS INSIGHT NORTEL NETWORKS
3DLABS CHENBRO INTEL NVIDIA
3WARE CISCO SYSTEMS INTELLIQUISINC OMNITRON
ABIT CITRIX IOGEAR TECHNOLOGY ORANGE MICRO
ACARD COLORGRAPHIC IOMAGIC PACIFIC DIGITAL
ACER AMERICA CREATIVE LABS IOMEGA PALMONE
ADAPTEC CTX ISI RESEARCHSOFT PARADYNE
ADDONICS TECHNOLOGY  INC. DELL JATON PATTON
ADS TECHNOLOGIES INC. DFI JENKCO PHILIPS
ADTRAN DIAMOND MULTIMEDIA JNI PIKA TECHNOLOGIES, INC
ADVANCED INDUSTRIAL COMPUTER EFA CORP KOFAX PINNACLE SYSTEMS
ALCATEL ELECTROGRAPH LANTRONIX PLASMON DATA SYSTEMS
ALLIED TELESYN ELITE PC LARSCOM PNY TECHNOLOGIES
ALTIRIS ELITEGROUP LASER RECHARGE PROMISE TECHNOLOGY
AOPEN ESKER LAVA COMPUTER MANUFACTURING QLOGIC CORP.
APPIAN EVGA.COM LAVALINK QUATECH
APPLE EXTREME NETWORKS LENOVO RADSTONE TECHNOLOGIES
ASANTE TECHNOLOGIES FELLOWES LEXAR MEDIA RIMAGE
ASUS FIRST INTERNATIONAL COM LOGITECH SHUTTLE COMPUTER GROUP
ATEN TECHNOLOGY FUJITSU LSI LOGIC SIEMENS BUSINESS
ATI TECHNOLOGIES GAINWARD MACALLY SIGMA DESIGNS
ATTACHMATE GATEWAY MATROX SIIG
ATTO TECHNOLOGY GIGABYTE TECH. MAXTOR SMARTDISK
AVERMEDIA GLOBAL MARKETING MCAFEE SMC NETWORKS
AXIOM MEMORY GOLDENRAM MICROSTAR SOCKET COMMUNICATIONS
AXIOM STORAGE HAUPPAUGEWORKS MOLEX SONNET TECHNOLOGY
AXIOMTEK HAWKING TECHNOLOGY MPI TECH SONY
AXXON HIGH POINT MSI SOYO TEK INC
BELL MICRO HI-VAL MULTITECH SYSTEMS STARTECH.COM

Product availability is subject to change without notice. Please contract Insight at (800) 546‐0578. 
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Product Category
BEST DATA PRODUCTS HORIZON TECH MYLEX SUN MICROSYSTEMS
BROOKTROUT BY CANTATA TECHNOLOGY HP NEC DISPLAY SOLUTIONS SUPERMICRO COMPUTER
BUSLINK IBM NOKIA SYMANTEC
CANOPUS IMC NETWORKS NOR-TEC TDK
TEKRAM TYAN COMPUTER VIEWSONIC ZALMAN USA
TELENETICS UMAX VIKING
TRANSITION NETWORKS VIASOFT VISIONTEK
TURTLE BEACH VIEWCAST.COM XFX

Books & CBT Training
ADOBE CHECK POINT KNOWLEDGENET PANTONE INC.
ALTIRIS CISCO SYSTEMS MACROMEDIA SAGE SOFTWARE
APPLE COMPUTER ASSOCIATES MCGRAW-HILL CONSUMER PROD SPSS INC.
AUTODESK COREL MICROSOFT SYNCSORT
BELKIN COMPONENTS FILEMAKER NETIQ TREND MICRO
BLACK BOX FUJITSU NOVELL
BUSINESS OBJECTS IBM SOFTWARE O'REILLY & ASSOCIATES

Bundle Header
3COM FUJITSU OVERLAND STORAGE SONY
ACER AMERICA GAMBER JOHNSON PALMONE TOSHIBA
ADIC HP PENTAX WATCHGUARD
APPLE IBM PHILIPS XEROX
DELL LENOVO PRINCETON GRAPHICS
EDGE TECH CORP LEXMARK QUANTUM
ERGOTRON NETGEAR, INC. RSA SECURITY

Business Productivity
INSIGHT

Cables
3COM CASO MANUFACTURING INSIGHT MIMIO
3M TOUCH SYSTEMS C-ENTERPRISE INTEL MOLEX
3WARE CHATSWORTH PROD INTELLIGENT COMPUTER SYSTEMS, INC. MOTOROLA ISG
ACTIONTEC ELECTRONICS, INC. CLEAR CUBE INTELLIQUISINC MPF PRODUCTS, INC.
ADAPTEC COMPONENTS EXPRESS INTERMEC NEC
ADC KENTROX COMPSEE IOGEAR TECHNOLOGY NETBOTZ
ADDONICS TECHNOLOGY  INC. COMPUCABLE MANUFACTURING IOMEGA NETGEAR, INC.
ADIRONDACK WIRE AND CABLE COMPULINK ISI RESEARCHSOFT NETOPIA
AGILENT COMSCOPE INCORPORATED ITRONIX NETWORK APPLIANCE
ALADDIN KNOWLEDGE CONNECTGEAR JABRA/GN NETCOM NETWORK TECHNOLOGIES
ALLEN TEL CONNECTPRO JENKCO NEXUS
ALLIED TELESYN CORNING JVC O'NEIL
ANIXTER CRITICOM, INC KENSINGTON OPTOMA
ANTEC CROSSROADS KENWOOD TECHNOL ORANGE MICRO
APC CS ELECTRONICS KINGSTON ORTRONICS
APPLE CTI AUTHORITY KOFAX PANASONIC
ARCHOS CYCLADES KOSS PANDUIT
ASUS DATALOGIC LABTEC ENTERPRISES PARADYNE
ATEK DELL LANTRONIX PC GUARDIAN
ATEN TECHNOLOGY D-LINK SYSTEMS LARSCOM PENTAX
ATTO TECHNOLOGY ECOMPUTER LAVALINK PERCON
AVANTOS EICON TECHNOLOGY L-COM, INC. PHILIPS
AVAYA ELECTROGRAPH LEDCO PLANTRONICS
AVOCENT ENTERASYS NETWORKS LENOVO PLASMON DATA SYSTEMS
AXIOM MEMORY EPSON LEVITON TELECOM PLUS DATA
AXIS COMMUNICATIONS EXECUTIVE COMMUNICATION SYSTEMS LIND ELECTRONIC POLYCOM INC
BAY TECHNICAL ASSOCIATES EXECUTIVE SOFTWARE LINKSYS POWERWARE
BAYTECH EXTRON LOGICUBE PROXIM
BEACON WORLDWIDE F5 NETWORKS LOGITECH PROXIMA
BELDEN FELLOWES LUCENT PSC, INC.
BELKIN COMPONENTS FLUKE NETWORKS MACSENSE CONNECTIVITY PSION
BERK-TEK FSR MADGE NETWORKS QUANTUM
BLACK BOX GATEWAY MAGELLAN SATELLITE ACCESS PRODUCTS RADWARE
BLACKBERRY GLOBAL MARKETING MAJOR CUSTOM CABLES RARITAN
BLUESTAR GRAYBAR ELECTRIC COMPANY, INC. MATROX RATOC SYSTEMS, INTERNATIONAL
BOUNDLESS TECHNOLOGIES HAWKING TECHNOLOGY MAXIS ROSE ELECTRONIC
BOXLIGHT CORPORATION HHP PRODUCTS MCK COMMUNICATIONS SAVIN
BREEZECOM HP MELLANOX SEIKO INSTRUMENTS
BUSLINK HUBBELL-PREMISE METROLOGIC SHARP
CABLES DIRECT HYPERIONICS MICRO CONNECTORS SHURE
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Product Category
CABLES TO GO IBM MICRO INNOVATION SIEMENS BUSINESS
CABLES UNLIMITED ID TECH MICRONET TECHNOLOGY SIEMON
CANON INDIANA CASH DRAWER COMP MICROSOLUTIONS SIERRA WIRELESS
CANON CPS INFOCUS MICROTECH SIIG
SMC NETWORKS STORECASE BY KT TESSCO VALENCE
SONY SUN MICROSYSTEMS TEXAS INSTRUMENTS VIEWSONIC
SOYO TEK INC SUPERMICRO COMPUTER TOSHIBA VISIONEER
SPECTRA LOGIC SYMBOL TRENDWARE WINNCOM
SPRINT SYSTIMAX TRIPP LITE WORTH DATA
ST. BERNARD TANDBERG TROPOS NETWORK WRIGHT LINE
STARTECH.COM TARGUS TROY GROUP, INC XEROX
STEREOGRAPHICS CORPORATION TEAC U.S. ROBOTICS ZEBRA TECHNOLOGY
STORAGETEK TELXON UNITECH ZOOM TELEPHONICS

Camera/Optical System - Binoculars
BUSHNELL PERFORMANCE OPTICS CANON NIKON PENTAX

Camera/Optical System - Cameras
ACI US DIGITAL BLUE INC. IT WATCHDOGS PELCO
AI SQUARED D-LINK SYSTEMS KODAK PENTAX
ALLAIRE ELMO KT&C POLAROID
ALTIA FUJI MEDIA LENOVO PRIMESENSE LTD
AMERICAN BARCODE FUJIFILM GRAPHIC SYSTEMS USA INC LOGITECH QOMO HITEVISION
APPLANIX CORPORATION GETAC INC. LUIDIA INC Q-SEE
ARECONT VISION GO PRO MICRONPC RICOH
ASUS GOOGLE MIGHTEX SAMSUNG
BELL & HOWELL GRASS VALLEY MOBOTIX CORP SONY
BLACKMAGIC DESIGN USA ICAM TECHNOLOGIES CORPORATION MOTOROLA MOBILITY SPECOTECH
CANON INNOVATIVE OFFICE PRODUCTS NETRIA STARDOT TECHNOLOGIES
CHAMBERLAIN GROUP INSIGHT NIKON TELEDYNE DALSA
CISCO SYSTEMS IPEVO INC. OLYMPUS AMERICA TOSHIBA
COGNEX CORPORATION IQINVISION OLYMPUS IMAGE SYSTEMS WOLFVISION
CYBERNET MANUFACTURING IRECORD.TV ORIGIN INSTRUMENTS
DELL ISCS ONTRION PANASONIC

Camera/Optical System - Film
FUJI MEDIA KODAK POLAROID

Camera/Optical System - Filters
ALLAIRE HOYA CORPORATION PANASONIC TOCAD
CANON INSIGHT SCHNEIDER OPTICS
FUJI MEDIA LEE FILTERS SONY
HELIOPAN NIKON TIFFEN MANUFACTURING

Camera/Optical System - Flashes
BESCOR IKELITE PANASONIC SONY
BRON ELEKTRONIK AG KODAK PENTAX SR ELECTRONICS INC.
CANON KONICA-MINOLTA QUANTUM INSTRUMENTS, INC. SUNPAK
FUJI MEDIA NIKON SAMSUNG WALKABOUT TRAVEL GEAR
GiSTEQ CORP OLYMPUS IMAGE SYSTEMS SBOWER INC

Camera/Optical System - Lenses
3M COMPANY ELITE BRANDS INC. (ROKINON) MOBOTIX CORP SCHNEIDER OPTICS
4XEM CORP. EPSON NEC SDV INC
ALLAIRE EVERFOCUS NEC DISPLAY SOLUTIONS SHARP
APC FUJI MEDIA NIKON SIGMA CORPORATION OF AMERICA
ARECONT VISION FUJIFILM GRAPHIC SYSTEMS USA INC OBSERVINT TECHNOLOGIES SINAR PHOTOGRAPHY
ARM INC GANZ OLYMPUS IMAGE SYSTEMS SONY
AVIGILON CORPORATION GOOGLE OPTIMA TECHNOLOGY STARDOT TECHNOLOGIES
AXIS COMMUNICATIONS HITACHI OPTOMA SUPERCIRCUITS
BETTERONLINE HP PANASONIC TAMRON
BLACK BOX HP INC PELCO TARGUS
BOSCH SECURITY HUMAN SCALE PENTAX TELEDYNE DALSA
CABLES TO GO IBM PICTURETEL THK PHOTO PRODUCTS INC.
CANON IMPACT PL STUDIOS TOSHIBA
CBC AMERICA INFOCUS PLANAR SYSTEMS TRENDNET
CHRISTIE IQINVISION POLYCOM INC VIEWSONIC
CISCO SYSTEMS JVC RICOH VIVOTEK
DELL KODAK SAMSUNG YOSHIDA INDUSTRY CO., LTD
D-LINK SYSTEMS MITSUBISHI SANYO
EIKI MOBOTIX SBOWER INC

CE Options - Accessories
10ZIG  TECHNOLOGY/BOSANOVA 3M COMPANY ACCOCOMPUTER ADESSO
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Product Category
1-800-BATTERIES/IGO 3M TOUCH SYSTEMS ACCUGRAPHIC SALES INC ADONIT
22 MILES, INC 4KEYBOARD ACCUTECH ADTRAN
2FA, INC. AASTRA TELECOM ACER AMERICA ADVANCED COMMUNICATIONS
3COM AC/DC INDUSTRIES ADDMASTER ADVANCED PRESENTATION PRODUCTS
ADVANCED WIRELESSS COMMUNICATIONS BEACHTEK INC. CLAMCASE LLC EIKO LTD.
ADVANTUS CORP. BEHRINGER USA CLARITY PRODUCTS ELECTROGRAPH
AEROHIVE NETWORKS BELKIN COMPONENTS CLEAR CUBE ELECTROVAYA
AEROSCOUT BELL'O CLEARONE ELEMENT CASE, INC.
AEVOE CORP MOSHI BENQ CLEARSOUNDS ELGATO SYSTEMS, LLC
AGORA LEATHER PRODUCTS BESCOR CMO AMERICA LLC ELMO
AIPHONE BEST DATA PRODUCTS CNB TECHNOLOGY INC. ELO TOUCHSYSTEMS
AITECH INTERNATIONAL BITTEL AMERICAS COCOON INNOVATIONS EMERSON NETWORK POWER
AJA VIDEO SYSTEMS BITTEL ELECTRONICS CO LTD CODI INC ENCORE DATA PRODUCTS
ALFA MICROSYSTEMS BLACK BOX COMELIT CYREX ENDRUN
ALGO COMMUNICATION SOLUTIONS BLACKBERRY COMMSCOPE (COMSEARCH) ENGENIUS
ALIMED BLACKLINE GPS COMMUNICATIONS SPECIALTIES, INC. ENOVATEIT
ALLEN TEL BLACKMAGIC DESIGN USA COMPREHENSIVE EPSON
ALLIED TELESIS BLIZZARD ENTERTAINMENT COMPUCADDY EQUINOX SYSTEMS
ALLTEL COMMUNICATIONS BLONDER TONGUE LABORATORIES COMPULOCKS BRANDS, INC. ERGOGUYS LLC
ALPHA BLUE MICROPHONES COMPUMATIC ERGOTRON
ALTEC LANSING CONSUMER BLUEANT CONSTANT TECHNOLOGIES INC ERICO
ALTINEX, INC. BLUESTAR COOLER MASTER EVEREADY
ALTO PROFESSIONAL BLUNK MICROSYSTEMS COOPER WHEELOCK EVERFOCUS
ALTONA BLYNC CORTELCO-KELLOG EXABYTE
AMANO CINCINATTI, INC BODY GLOVE INTERNATIONAL CPI COMMUNICATIONS EXECUTIVE COMMUNICATION SYSTEMS
AMAZON BODYGUARDZ CRADEN PERIPHERALS EXTECH SYSTEMS
AMD BOGEN CREATIVE LABS EXTRON
AMERICAN BARCODE BOGEN COMMUNICATIONS CRESTRON ELECTRONICS F.J. WESTCOTT COMPANY
AMPLIVOX SOUND SYSTEMS BOSCH SECURITY CROWN AUDIO FAIRBANKS SCALES
AMX BOSE CRUISERS, INC FARGO ELECTRONICS
AMZER BOTERO CTA DIGITAL HEADQUARTERS FELLOWES
ANCHOR ELECTRONICS DIST. CORP BOWENS CYBER ACOUSTICS, LLC. FENDER MUSICAL INSTRUMENTS CORP
ANCHOR PAD PRODUCTS BOXLIGHT CORPORATION CYBERDATA SYSTEMS FIILEX LED
ANDREA ELECTRONICS BOXWAVE CYBERNET MANUFACTURING FIREBIRD SYSTEMS INC
ANGEL GUARD BRACKETRON, INC. CYBERNETICS FIREFLY COMMUNICATIONS LLC
ANICOM BRADY D&D Security Resources, Inc. FITBIT, INC.
ANIXTER BRETFORD DA-LITE FLIR SYSTEMS
ANKER BRG DASAN ELECTRONICS CO. FLUKE NETWORKS
ANTENNAS PLUS BRG PRECISION PRODUCTS INC DATACARD GROUP FOCUS ENHANCE
ANTHRO CORPORATION BRICKHOUSE SECURITY DATACOLOR FORMAX
APC BRIGHTSIGN DATAMATION SYSTEMS, INC. FORTINET
APPLE BROTHER DATAMAX FRANKLIN WIRELESS
ARANEUS USA, INC BROWNMED DBK CONCEPTS FSR
ARCHOS BUDDY PRODUCTS DELL FUERTE CASES
ARECONT VISION BURY, LLC DEWALT INDUSTRIAL TOOL CO. FUJI MEDIA
ARKON CABLE MATTERS INC. DICOTA FUJIFILM GRAPHIC SYSTEMS USA INC
ARMOR ACTIVE, INC. CABLES TO GO DICTAPHONE FUJITSU SCANNERS
ARTIST HARDWARE, INC. CABLES UNLIMITED DIGITAL ACOUSTICS CORPORATION GADGET GUARD
AST CABLESANDKITS.COM DIGITAL INNOVATIONS GAGNE, INC.
ASUS CABLETIME DIGITAL INTELLIGENCE INC. GAI-TRONICS
AT EASE COMPUTING INC CAD AUDIO DIGITAL JUICE GAMBER JOHNSON
AT&T CALIFONE DIGITAL LIFESTYLE OUTFITTERS GAMEDAY ENTERTAINMENT LLC
ATDEC CAMTRIA DIGIUM GARMIN
ATLAS SOUND CANLESS AIR SYSTEM DINKUMWARE GARRETTCOM
ATON CANON DISTINOW GATEWAY
AUDIOENGINE CARAHSOFT DJI GATOR CASES, INC
AUDIX CASE LOGIC D-LINK SYSTEMS GE ACCESS
AURORA MULTIMEDIA CASE MATE DOT LINE CORP. GE CAPITAL CORP
AV TOOLBOX CASIO DOTWORKZ SYSTEMS GE SECURITY
AVAYA CEL-FI DRAGONWAVE INC. GEFEN
AVERY DENNISON CORP CELLEBRITE USA DRAKE INDUSTRIES GEIST
AVID TECHNOLOGY INC CELLECTIVE CASE, INC. DRAPER SCREEN COMPANY GEMALTO
AVIGILON CORPORATION CELLPHONE-MATE TECHNOLOGIES INC. DREAMGEAR GENERAL DATA COMPANY
AVTECH CORPORATION CELLULAR SPECIALTIES DUCK SOFTWARE GENERAL DYNAMICS ITRONIX
AVTEQ, INC. CESIUM, INC. DYNAMETRIC GENERAL MACHINE PRODUCTS CO.
AXIOM MEMORY CETIS INC. EATON GENEVA CLOCK
AXIS COMMUNICATIONS CHANNEL VISION TECHNOLOGY E-BEAM GENICOM
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B&H PHOTO-VIDEO CHATSWORTH PROD E-DENTITY SOLUTIONS INC GENTEK
BARCO CHIEF EDGE GEOVISION INC.
BARRACUDA NETWORKS CINGULAR WIRELESS EEG ENTERPRISES, INC. GETAC INC.
BATTERY TECH CISCO SYSTEMS EFORCITY CORPORATION G-FORM LLC
GGI INTERNATIONAL IMPACT KYOCERA MOPHIE
Giant International IMPACT COMPUTER & ELECTRONICS L.H. DOTTIE COMPANY MOTION COMPUTING
GITZO IMPACT SYSTEMS PTY LTD LAB COMPUTERS MOTIVATIONAL SYSTEMS INC
GLIDECAM INDUSTRIES IMPACT TECHNOLOGIES LABTEC ENTERPRISES MOTOROLA ISG
GLOBAL INDUSTRIAL EQUIPMENT IMPINJ LAIRD TECHNOLOGIES MOTOROLA MOBILITY
GLOBAL MARKETING IMPRIVATA, INC. LAMINEX MOXA TECHNOLOGIES, INC.
GO PRO INCASE LARSEN ANTENNAS MULTITECH SYSTEMS
GO PROFESSIONAL CASES, INC. INCIPIO TECHNOLOGIES L-COM, INC. MUSICSKINS, LLC
GOAL ZERO INFINITE PERIPHERALS LEATHERMAN TOOL GROUP INC NADY SYSTEMS INC
GOOGLE INFINITY QS INTERNATIONAL LEDCO NATIONAL PRODUCTS
GOSSEN PHOTO INFOCUS LEGRAND NCH SOFTWARE iNC
GRACE DIGITAL INFOLOGIX LEM SOLUTIONS NCR
GRADUS  GROUP LLC INFRARED SOLUTIONS LENOVO NEC DISPLAY SOLUTIONS
GRAINGER INGENICO LEVITON TELECOM NELLO CORPORATION
GRANDSTREAM NETWORKS INGRAM MICRO LEXAR MEDIA NEST LABS
GRANDTEC INMOTION TECHNOLOGY LEXMARK NETAMO
GRASS VALLEY INNERDUCT.COM LG ELECTRONICS NETRIA
GREEN ONIONS SUPPLY INSIGHT LIFEPROOF NETUX SOLUTIONS
GREENLEE TEXTRON INC INTEL LIND ELECTRONIC NETWORK TECHNOLOGIES
GRIFFIN TECHNOLOGY INTELLITOUCH COMMUNICATIONS LINEAR TECHNOLOGY CORPORATE HEADQUA NEUTRIK USA, INC.
GUIDANCE SOFTWARE INTERLINK ELECTRONICS LINKSKEY NEWER TECHNOLOGY
GUILLEMOTINTL INTERMEC LISTEN TECHNOLOGIES NEWTON CAMERA BRACKETS, INC.
GW INSTEK INTERNET TECHNOLOGY BROADCASTING LIVESCRIBE, INC. NIGHT OWL LLC.
GYRATION INVISIBLE GADGET GUARD LOGITECH NIKON
HAMMERHEAD IND INC IOGEAR TECHNOLOGY LOUD TECHNOLOGIES INC NILES AUDIO CORPORATION
HAMMOND MANUFACTURING IOMEGA LOWEPRO NITE IZE, INC.
HANDEHOLDER PRODUCTS, INC. IRECORD.TV L-TRON CORPORATION NLU PRODUCTS
HARD CANDY IRONPORT SYSTEMS LUCENT NOKIA
HARGER LIGHTING & GROUNDING ISTARUSA LUIDIA INC NORAZZA, INC.
HARMON KARDON IT WATCHDOGS LUMAHAWK NUU LIMITED
HARRIS I-TECH COMPANY LUND INDUSTRIES OCULUS VR
HAUPPAUGEWORKS ITW RAMSET LYNN ELECTRONICS CORP OFFICEMAX
HAVIS SHIELD JABRA MACALLY OKI
HEADSET BUDDY JACO INC MACE GROUP OLEA, INC.
HEADSETS DIRECT INCORPORATED JASCO PRODUCTS MACMILLAN OLYMPUS AMERICA
HECKLERDESIGN JAWBONE MAGELLAN SATELLITE ACCESS PRODUCTS OLYMPUS IMAGE SYSTEMS
HELIUM DIGITAL INC. JAYBIRD LLC MAGTEK OMNI GROUP
HELLERMANNTYTON JBL SYSTEMS MALLEABLE DEVICES INC. OMNITRONIX
HEWLETT PACKARD ENTERPRISES JELCO MAM-A, INC. ONCORE
HID GLOBAL JENSEN TOOLS INC MAN & MACHINE ON-STAGE
HIP STREET ONLINE JK AUDIO, INC. MANFROTTO OPEN TEXT
HIPSTREET JONARD INDUSTRIES CORP. MARATHON INDUSTRIES, INC. OPENGEAR
HITACHI JUST MOBILE LTD MARWARE, INC. OPTICON
HITEC JUST WIRELESS MATIAS CORPORATION OPTOMA
HOFFMAN JVC MATROX ORBOTIX
HONEYWELL K&M MAXELL CORP OF AMERICA ORTRONICS
HOSA KABA BENZING AMERICA INC MAXGATE OTHER WORLD COMPUTING
HOYA CORPORATION KANTEK MAYLINE OTTER PRODUCTS
HP KATA MEDIA CONTROL SYSTEMS OWI INCORPORATED
HP INC KENSINGTON MEDIATECH P&E MICROCOMPUTER SYSTEMS INC
HTC KENWOOD TECHNOL MEMOREX PADCASTER
HUBBELL-PREMISE KERI SYSTEMS METROVACUUM PALM
HUI RUI KEYTRONIC METTLER TOLEDO PANAMAX
HUMAN SCALE KICTEAM INC. MICROSCAN PANASONIC
HUNTER DIGITAL KINO FLO LIGHTING SYSTEMS MICROSOFT PANAVISE PRODUCTS, INC.
HUSKY MANUFACTURING CO. KLEIN ELECTRONICS MICROVISION, INC. PANDUIT
HYPERLINK TECH KLEIN TOOLS, INC. MIDDLE ATLANTIC PARABEN CORPORATION
IBM KODAK MILANTE, INC. PARROT, INC.
ICWUSA KODIAK MIMIO PCTEL
ID TECH KOLDLOK/TRITON TECHNOLOGY SYSTEMS, MITEL PEARSTONE
IDEAL INDUSTRIES, INC. KONEXX MITSUBISHI PEERLESS
IFIXIT KONFTEL MMF PELCO
IFROGZ KONTAKT MOBILE EDGE PELICAN
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IGRIP KOSS MOBILOGICS INTERNATIONAL CO., LTD PENPOWER
IKAN CORP KRAMER ELECTRONICS, LTD. MOBOTIX CORP PENTAX
ILUV KRONOS INC. MONOPRICE PERM-A-STORE
IMATION KROWN MANUFACTURING MONSTER CABLE PETSMART, INC.
PHANTOM GLASS SANUS SYSTEMS SYBA TECH LTD VENTEV
PHAROS SANYO SYLVAN SOFTWARE VERBATIM
PHILIPS SCHLAGE RECOGNITION SYSTEMS SYN-APPS VERIFONE
PHOENIX AUDIO TECHNOLOGIES SCHNEIDER OPTICS SYNNEX INFORMATION TECHNOLOGY VERIZON
PHOENIX WIRELESS SCOSCHE INDUSTRIES SYSTIMAX VIDEOLARM
PHOTEK SDA TABLER TV VIDEOTEC
PHOTOGENIC PROFESSIONAL LIGHTING SDV INC TACTRIX INC VIDESSENCE
PICTURETEL SEAL SHIELD CORPORATION TAMRAC VIEWSONIC
PINNACLE SYSTEMS SEASUCKER TARGUS VIKING ELECTRONICS, INC
PIONEER SECURITY TRACING OFFICE PROPERTY TASER INTERNATIONAL INC VIKING INTERWORKS
PLANAR SYSTEMS SEIDIO, INC TCH VITEK INDUSTRIAL VIDEO PRODUCTS
PLANTRONICS SEKONIC TECH ARMOR VIZIFLEX
PLATESCAN, INC. SENNHEISER TEKLOGIX VODAVI
PLATINUM TECHNOLOGY SENSATRONICS TEKLYNX VOIPLINK INC
PLEXTOR SENTRY TELCOM & DATA INC. VORTEX MEDIA
PLUS AMERICA SERVER TECH TELEDEX VTECH
POGO SHARP TELEX VXI CORPORATION, INC.
POLYCOM INC SHORETEL TELUS COMMUNICATIONS CO WACOM TECHNOLOGY
POWER SUPPORT USA SHURE TERRA-WAVE WARPIA, INC.
POWERMAT CONSUMER RELATIONS SIEMENS BUSINESS TESSCO WB MANUFACTURING
PRECISION MOUNTING TECHNOLOGIES SIEMENS COMMUNICATIONS TEXAS INSTRUMENTS WEIGHTRONIX
PREMIER MOUNTS SIIG THE JOY FACTORY, INC WEIHAI POWER ELECTRONICS
PREMIERTEK SIMA PRODUCTS CORPORATION THERMALTAKE WHITLOCK GROUP
PREMIUM POWER CORPORATION SKINOMI, LLC THOMAS & BETTS WHOLESALE ELECTRONICS INC.
Presagis Canada Inc SLIK INTERNATIONAL THURSBY SOFTWARE WHO'S CALLING INC
PRESONUS AUDIO ELECTRONICS INC SMALL DOG ELECTRONICS, INC TIGHTROPE WI-EX
PRIME LOGIC SMARTPHONE EXPERTS TIVO WILCOM
PROCASES SMARTWAVE TECHNOLOGIES T-MOBILE WILSON ELECTRONICS, INC
PROFESSIONAL SOUND CORPORATION SMC NETWORKS TOA ELECTRONICS WIRELESS EXTENDERS
PROFORMA CORP SMITH-CORONA TOMTOM INCORPORATED WIRELESS SOLUTIONS
PROGRESSIVE MARKETING SMITH-VICTOR TOPAZ SYSTEMS WOLFVISION
PROMETHEAN SNOM TOSHIBA WORKRITE
PROMPTERPEOPLE SOFTALK LIMITED TPL WORTH DATA
PYLE AUDIO INC SONIC FOUNDRY TRANSCRIPTION GEAR XANTECH
PYRAMID TIME SYSTEMS SONY TRINUS SYSTEMS, INC. XENTRIS WIRLESS
QSC AUDIO PRODUCTS, LLC. SONY ERICSSON TRIPP LITE XEROX
QUAM-NICHOLS COMPANY SOUTHWIRE TROPOS NETWORK XIRRUS (See Notes)
QUANTUM SP STUDIO TRU PROTECTION INC XPLORE TECHNOLOGIES
QUINTECH ELECTRONICS AND COMM, INC. SPARCO TECHNOLOGIES TRUSTIN XTREMEMAC
QVS INC. SPARK TRYTEN YEALINK NETWORK TECHNOLOGY CO LTD
RACKMOUNT SOLUTIONS, LTD SPARKLE POWER TUMI ZAGG
RADIO SHACK SPARTAN CONTROLS TURBOLINUX ZBOOST
RAM MOUNTS SPECIFIED TECHNOLOGIES INC TV ONE ZCOVER, INC.
RANE SPECK PRODUCTS TWELVE SOUTH ZEBRA TECHNOLOGY
RCA SPECOTECH TYCO INTERNATIONAL ZNITRO
REDROCK MICROSYSTEMS, LLC. SPECTRA LOGIC TYPEHAUS ZOOM CORPORATION
RELM WIRELESS CORPORATION SPECTRACOM U.S. ROBOTICS ZOOM TELEPHONICS
REVOLABS, INC. SPECTRALINK ULINE ZOOMSWITCH
RF INDUSTRIES SPIGEN, INC ULTIMATE SUPPORT SYSTEMS, INC.
RICOH SPOTWAVE ULTRATEC, INC.
RIDGE LOGIC SPRACHT UNICOMP
RITTAL SPRINT UNIDEN
RODE MICROPHONES LLC STAGE NINJA, LLC. UNITED DIGITAL TECHNOLOGIES
rogers communications STANLEY GLOBALTECHNOLOGIES UNITED STATIONERS SUPPLY CO.
ROHN PRODUCTS INTERNATIONAL L.C. STAR MICRONICS UNIVERSAL ELECTRIC CORPORATION
ROLAND CORP STARDOT TECHNOLOGIES URBAN ARMOR GEAR
ROLLS CORPORATION STARTECH.COM USBBLAST LLC.
ROOCASE STAY ONLINE UTILITY
ROSEWILL STELLAR INFORMATION SYSTEMS LTD UTSTARCOM, INC.
ROSSLARE SECURITY PRODUCTS INC STEPHEN GOULD CORPORATION UZIBULL
RTI INTERNATIONAL STEREN V7
RUBBERMAID STRATEGIC TECHNOLOGY MGMT VADDIO
SAFCO STREAKWAVE WIRELESS INC VALCOM
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SAMSON TECHNOLOGIES CORP. SUNPAK VANGUARD PRODUCTS GROUP
SAMSUNG SUTTLE VEC ELECTRONICS CORPORATION
SAMYS CAMERA INC SVS, INC. VECCORP
SANDISK SWISS TRAVEL PRODUCTS VELCRO USA INC.

CE Options - Antennas
ACCELTEX SOLUTIONS DATALUX LENOVO SIERRA WIRELESS
AEROHIVE NETWORKS DELL LIGOWAVE SMARTWARE
AIRTIGHT NETWORKS DIGI INTERNATIONAL LUXUL SPECTRACOM
AMERICAN BARCODE DIGI-KEY CORPORATION M7 CORPORATION STREAKWAVE WIRELESS INC
ANDREW CORPORATION DIGITAL ANTENNA, INC. MAXRAD TEKLOGIX
ANIXTER DISTINOW MICROHARD SYSTEMS, INC. TERRA-WAVE
ANRITSU COMPANY DRAGONWAVE INC. MICROSEMI CORP TESSCO
ANTENNAS PLUS ENDRUN MOBILE MARK, INC. TIL-TEK
AT&T ENFORA MOONBLINK COMMUNICATIONS TOSHIBA
AUDIOVOX ENGENIUS MOTOROLA ISG TRANGO SYSTEMS, INC.
AVALAN WIRELESS ERGOTRON MOXA TECHNOLOGIES, INC. TRIMBLE NAVIGATION LTD.
AVANTOS GARMIN MULTITECH SYSTEMS UBIQUITI NETWORKS
AVAYA GENERAL DYNAMICS ITRONIX MWave UTILITY
BELKIN COMPONENTS GETAC INC. NETRIA VELOCITI, INC.
BLACK BOX GETWIRELESS OBERON INC VERTEX INC.
BLUETREE WIRELESS DATA HONEYWELL PANASONIC VIEWSONIC
BOUNTIFUL WIFI HP INC PANORAMA ANTENNAS INC VOXX INTERNATIONAL
BRIDGEWAVE HYPERLINK TECH PCTEL WI-EX
CALAMP SOLUTIONS, INC. IBM PHAROS WIFI PLUS
CELLPHONE-MATE TECHNOLOGIES INC. INMOTION TECHNOLOGY PHILIPS WILLOW TECHNOLOGY
CELLULAR SPECIALTIES INSIGHT PROXIM WILSON ELECTRONICS, INC
CETACEA SOUND INC. INTERMEC RCA WINNCOM
CISCO SYSTEMS INTERNET TECHNOLOGY BROADCASTING REDLINE COMMUNICATIONS WIRELESS EXTENDERS
CLEARONE IRIDIUM COMMUNICATIONS, INC. RELM WIRELESS CORPORATION WIRELESS SOLUTIONS
COMMSCOPE (COMSEARCH) IXIA ROHN PRODUCTS INTERNATIONAL L.C. WISP-ROUTER, INC
CP TECHNOLOGIES LAIRD TECHNOLOGIES SDA
CRADLEPOINT, INC. LARSEN ANTENNAS SEAL SHIELD CORPORATION
DATA LTD INC L-COM, INC. SHURE

CE Options - AV Blank Media
CANON INSIGHT NETRIA TDK
CD TECHNOLOGY JVC PANASONIC
FUJI MEDIA MAXELL CORP OF AMERICA PHILIPS
IMATION MEMOREX SONY

CE Options - AV Furniture
10ZIG  TECHNOLOGY/BOSANOVA AOC INTERNATIONAL LTD BELKIN COMPONENTS CHIEF
3M COMPANY AOPEN BELL'O CHRISTIE
3M TOUCH SYSTEMS APC BENCHMARK IMAGING AND DISPLAY CISCO SYSTEMS
919LABS APG BENQ CLASSIC EXHIBITS
AAXEON TECHNOLOGIES LLC. APPLE BITTEL AMERICAS CLEAR CUBE
ACCELTEX SOLUTIONS ARCHELON ENCLOSURES BLACK BOX CLEARONE
ACCUTECH ARCO COMPUTER BLUE COAT SYSTEMS CNB TECHNOLOGY INC.
ACER AMERICA ARECONT VISION BOBJGEAR LLC CODECAD INC
ACTI CORPORATION ARKON BOGEN COMMSCOPE (COMSEARCH)
ADC KRONE INC. ARLINGTON INDUSTRIES, INC. BOSCH SECURITY COMPUCADDY
ADTEC ARM INC BOSE COMPULOCKS BRANDS, INC.
ADVANCED PRESENTATION PRODUCTS ARMAGARD BOSS CHAIR, INC. COMPUTEK
AEROSCOUT ARMODILO DISPLAY SOLUTIONS BOUNCEPAD NORTH AMERICA, INC. COMPUTER LAB
AFC INDUSTRIES, INC. ARMOR ACTIVE, INC. BR METAL TECHNOLOGY INC CONSTANT TECHNOLOGIES INC
AFCO SYSTEMS ASPIRE BRACKETRON, INC. CONTEX
AKRO-MILS ASUS BRETFORD CONTOUR DESIGN
ALLEN TEL ATDEC BRILLIAN CORP COOPER B-LINE
ALLSOP ATLANTIC BROTHER COTYTECH, INC.
ALMACO ATLAS SOUND B-TECH CREATIVE LABS
ALPHA TECHNOLOGIES, LTD. ATS, INC. CABLES TO GO CRESTRON ELECTRONICS
ALTEC LANSING CONSUMER AUDIO VIDEO FURNITURE INTERNATIONAL CALIFONE CRIMSON AV
ALTUS INDUSTRIES INC AUDIO VISUAL INNOVATIONS INC CAMTRIA CRIMSON TECHNOLOGIES
ALTUS NETWORK SOLUTIONS AVATAR TECHNOLOGY, INC CANON CTA DIGITAL HEADQUARTERS
AMAZON AVAYA CAPSA SOLUTIONS CYBERDATA SYSTEMS
AMER NETWORKS AVERMEDIA CARLISS CYBERNET MANUFACTURING
AMERICAN VIDEO EQUIPMENT AVF GROUP INCORPORATED CASECRUZER, INC. CYBERVIEW TECHNOLOGY INC
AMPLIVOX SOUND SYSTEMS AVSIGROUP CASIO DA-LITE
AMX AVTECH CORPORATION CCS PRESENTATION SYSTEMS, INC. DAMAC PRODUCTS, INC
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ANCHOR PAD PRODUCTS AVTEQ, INC. CDI COMPUTER DEALERS INC. DAP TECHNOLOGIES
ANIXTER AXIS COMMUNICATIONS CENTICARE CORPORATION DATALINK
ANTHRO CORPORATION BALT CHATSWORTH PROD DATALOGIC
ANTSSOFT BARCO CHEETAH MOUNTS DATAMATION SYSTEMS, INC.
DATAPRO INTERNATIONAL, INC HELIOS SOFTWARE SOLUTIONS LOGIC CONTROLS PAXTON ACCESS
DBI LLC. HITACHI LOWEL-LIGHT MANUFACTURING, INC. PC ENCLOSURES
DELL HOFFMAN LUCASEY PDR MOUNTS
DEPLOYABLE SYSTEMS INC HON COMPANY LUND INDUSTRIES PEAK-RYZEX
DEVON TECHNOLOGIES HONEYWELL LUXOR PEERLESS
DIGITAL ACOUSTICS CORPORATION HORIZON FURNITURE DISTRIBUTORS M7 CORPORATION PELCO
DIRECTV, LLC HOWARD COMPUTER MAINLINE COMPUTER PRODUCTS, INC. PELICAN
DISPLAYS2GO HP MAKERBOT INDUSTRIES PERIPHERAL LOGIX
DOUBLESIGHT HP INC MANFROTTO PERM-A-STORE
DRAPER SCREEN COMPANY H-SQUARED LLC MANHATTAN WIRE PRODUCTS PHILIPS
DUSTSHIELD HUBBELL-PREMISE MAYLINE PICTURE PHONE
DYNEX PRODUCTS HUDDLECAMHD MEDIAMOUNTS LTD. PICTURETEL
EASYMOUNTLCD.COM HUMAN SCALE MEMOREX PIONEER
EATON IBM MERU NETWORKS PIONEERPOS
ECLIPSE TOOLS NORTH AMERICA INC ICWUSA MESA ELECTRONICS INC PLANAR SYSTEMS
EDSAL MANUFACTURING CO, INC IGEL TECHNOLOGY MG ELECTRONICS PLANTRONICS
EGAN TEAMBOARD IKEY MICRODESK PLUG IN STORAGE SYSTEMS INC
EIZO IMATION MICROSOFT PLUS AMERICA
ELECTROGRAPH IMPACT COMPUTER & ELECTRONICS MICROVISION, INC. PLUS VISION
ELECTRON METAL A.I.G. INC. INDUSTRIAL ELECTRONIC ENGINEERS MIDDLE ATLANTIC POLYCOM INC
ELEXA INFINITY QS INTERNATIONAL MILESTONE AV TECHNOLOGIES POSIFLEX
ELITESCREENS INFOCUS MILESTONE SYSTEMS INC POS-X
ELO TOUCHSYSTEMS INFOLOGIX MINUTEMAN POWERBX INC
EMC INGENICO MISC-CABLES PRECISION MOUNTING TECHNOLOGIES
EMERSON NETWORK POWER INLAND ASSOCIATES, INC. MITEL PREMIER MOUNTS
EMULEX INLAND PRODUCTS INC MITSUBISHI PRESTIGE INTERNATIONAL
ENGINEERED NETWORK SYSTEMS INMOTION TECHNOLOGY MMF PRINTRONIX
ENOVATE MEDICAL INNOVATION FIRST MOBILE DEMAND PRO-GARD
ENOVATEIT INNOVATIVE OFFICE PRODUCTS MOBOTIX CORP PROMETHEAN
ENVIROSAFE TECHNOLOGIES, INC. INSIGHT MONARCH PROMOUNTS
EPSON INTERMEC MONITORS IN MOTION PYLE AUDIO INC
ERGO DESKTOP INTERNATIONAL RECTIFIER MONOPRICE QNAP SYSTEMS, INC
ERGO IN DEMAND INTREPID CONTROL SYSTEMS INC MOONBLINK COMMUNICATIONS RACKMOUNT
ERGOGUYS LLC IRECORD.TV MOORECO INC RACKMOUNT SOLUTIONS, LTD
ERGOMART IROOM GMBH MOTION COMPUTING RADIRECT
ERGOSTOREONLINE.COM ISE INC MOTOROLA ISG RAIN DESIGN, INC.
ERGOTECH GROUP INC ISTARUSA MOUNT IT RAM MOUNTS
ERGOTRON I-TECH COMPANY MOUNTEK RAXXESS
ERICO IVERSAL PRODUCTS, INC. MOXA TECHNOLOGIES, INC. REDLINE COMMUNICATIONS
ERICSSON IXIA MULTI-MONITORS.COM RF IDEAS INC.
ESI ERGONOMIC SOLUTIONS JABRA MURRAY CONSULTING INC RITTAL
ESS JACO INC MUSTANG ROCKETFISH
EXTRON JBL MULTIMEDIA MW PRODUCTS ROHN PRODUCTS INTERNATIONAL L.C.
FELLOWES JELCO NATIONAL INSTRUMENTS ROSE ELECTRONIC
FINETEC JOTTO DESK NDS SURGICAL IMAGING, LLC ROSEWILL
FIRE KING JVC NEC RUBBERMAID
FIRST MOBILE TECHNOLOGIES JWIN ELECTRONICS NEC DISPLAY SOLUTIONS SAFCO
FSR KANTECH NEC SOLUTIONS SAMSUNG
FUJITSU SCANNERS KBZ COMMUNICATIONS, INC. NETAPP SANFORD
GAMBER JOHNSON KELLY COMM SYS NETMOTION WIRELESS SANUS SYSTEMS
GATOR CASES, INC KENDALL HOWARD NETRIA SANYO
GCX KENSINGTON NXG TECHNOLOGY SCANSOURCE
GENERAL DYNAMICS ITRONIX KINGSTON OBERON INC SDA
GEOVISION INC. KINO FLO LIGHTING SYSTEMS OFFICE RELIEF INC SDV INC
GETAC INC. KODIAK OKLAHOMA SOUND SEASUCKER
GLOBAL K-TEK OMNIMOUNT SYSTEMS INC. SENNHEISER
GLOBAL EQUIPMENT LAIRD TECHNOLOGIES ON-STAGE SERVERLIFT
GLOBAL INDUSTRIAL EQUIPMENT LAPWORKS OPTOMA SEWELL DEVELOPMENT CORP.
GLOBAL MARKETING LEDCO ORBIT ADVANCED TECHNOLOGIES, INC SHARP
GO PRO LEM SOLUTIONS ORGANIZATION SOLUTION, LLC SHUTTLE COMPUTER GROUP
GRAINGER LENOVO ORION IMAGES CORPORATION SIIG
GREAT LAKES LENOVO X86 ORTRONICS SILVERSTONE TECHNOLOGY
GREENLINE DATA INC LEXMARK PALADIN TOOLS SKB
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GRIFFIN TECHNOLOGY LG ELECTRONICS PANAMAX SMART TECHNOLOGIES
GRUBER INDUSTRIES, INC LIFEPROOF PANASONIC SMARTDESK INC.
HARMON KARDON LINEAR TECHNOLOGY CORPORATE HEADQUA PANAVISE PRODUCTS, INC. SMARTWAVE TECHNOLOGIES
HAVIS SHIELD LOCK N CHARGE PANDUIT SMITH CARREL INC
SMS SYN-APPS TWELVE SOUTH VIEWZ
SOLE SOURCE TECHNOLOGY SYNNEX INFORMATION TECHNOLOGY TYKE SUPPLY VIKING ELECTRONICS, INC
SONY SYNTAX, INC UBIQUITI NETWORKS VISTA SYSTEMS, CORP.
SPACECO BUSINESS SOLUTIONS INC SYNTAX-BRILLIAN ULINE VIVO
SPACESAVERS TANDBERG VTC ULTIMATE SUPPORT SYSTEMS, INC. VPOD SOLUTIONS INC
SPARCO TECHNOLOGIES TANGENT INC UNIVERSAL MOUNTS VU RYTE
SPECOTECH TAOS TECHNOLOGIES, LLC UTILITY WACOM TECHNOLOGY
SPECTRUM TARGUS V7 WEIGHTRONIX
SPECTRUM INDUSTRIES, INC. TATUNG VADDIO WHITLOCK GROUP
STAMPEDE TECHNOLOGIES INC TEKGRAF VALCOM WINNCOM
STAR MICRONICS TENNSCO VANTAGE POINT PRODUCTS CORP WORKRITE
STARDOT TECHNOLOGIES TERRA-WAVE VARIDESK WRIGHT LINE
STARTECH.COM THE JOY FACTORY, INC VARTECH SYSTEMS INC XERGO
STEELCASE THINLABS, INC. VERIFONE XPLORE TECHNOLOGIES
STEPHEN GOULD CORPORATION TOSHIBA VERSATABLES YAMAHA
STEREN TOUCH SCREENS INC VIDEO FURNITURE INTL ZACUTO
STINGER CARTS TRANSFORM PARTNERS LLC VIDEO MOUNT PRODUCTS ZCOVER, INC.
SUNBRITE TV TRIDENT COMMUNICATIONS LLC VIDEOLARM ZEBRA TECHNOLOGY
SUPERCIRCUITS TRIPP LITE VIDEOSECU ZENITH DATA SYS
SVS, INC. TRYTEN VIEWSONIC ZIOTEK

CE Options - Cables
1-800-BATTERIES/IGO AXIOM MEMORY COMMSCOPE (COMSEARCH) EMC
3COM AXIS COMMUNICATIONS COMMUNICATIONS SUPPLY CORPORATION EMERGE TECHNOLOGIES INC
3M COMPANY BATTERY TECH COMPONENTS EXPRESS EMERSON NETWORK POWER
4XEM CORP. BELDEN COMPREHENSIVE EMULEX
AASTRA TELECOM BELKIN COMPONENTS COMPREHENSIVE CABLE ENFORA
ABERDEEN BELL & HOWELL COMPULINK ENGENIUS
ACCELL BERK-TEK COMPU-LOCK ENGINEERED NETWORK SYSTEMS
ACCESSDATA CORP BITTEL AMERICAS COMPUTER SECURITY PRODUCTS ENOVATEIT
ACER AMERICA BLACK BOX COMTRAN CORPORATION ENVIROSAFE TECHNOLOGIES, INC.
ACTIONTEC ELECTRONICS, INC. BLACKBERRY CONSTANT TECHNOLOGIES INC EPSON
ADAPTEC BLACKMAGIC DESIGN USA CONTROL CABLE INC EQUINOX SYSTEMS
ADC KRONE INC. B-LINE INC. CORNING ERGOTRON
ADC TELECOMMUNICATIONS BLONDER TONGUE LABORATORIES CORTELCO-KELLOG ERICO
ADDERTECHNOLOGY BLUERIGGER, LLC COVID INC. EVGA.COM
ADDON IT BOLIDE TECHNOLOGY GROUP CP TECHNOLOGIES EXTREME NETWORKS
ADIRONDACK WIRE AND CABLE BOSCH SECURITY CREATIVE LABS EXTRON
ADTRAN BOSE CRESTRON ELECTRONICS EZOPOWER
AIPHONE BRADY CROSS MATCH TECHNOLOGIES INC FARGO ELECTRONICS
ALLEN TEL BROTHER CRU-DATA PORT FELLOWES
ALLIED ELECTRONICS, INC. BTX TECHNOLOGIES, INC. CUSTOM CABLES FIBERTRONICS INC
ALTEX BYTECC CYBERNET MANUFACTURING FIREFOLD
ALTUS INDUSTRIES INC CABLE ELECTRONICS CYBERPOWER SYSTEMS FIRST CABLE LINE INC
AMAZON CABLE EXCHANGE DAKTECH FLUKE NETWORKS
AMPHENOL CABLE MATTERS INC. DA-LITE FSR
AMX CABLEK INDUSTRIES DASAN ELECTRON EUROPE FUJI MEDIA
ANCHOR PAD PRODUCTS CABLES TO GO DATALOGIC FUJIFILM GRAPHIC SYSTEMS USA INC
ANIXTER CABLES UNLIMITED DATALUX FUJITSU SCANNERS
ANKER CABLETIME DATAMATION SYSTEMS, INC. GALAXY SEMICONDUCTOR
ANTEC CABLEWHOLESALE DATAMAX GAMBER JOHNSON
ANTENNAS PLUS CALLPOD DELL GARMIN
AOPEN CALRAD ELECTRONICS DIALOGIC GEFEN
APC CAMBRIDGE SOUND MANAGEMENT DIGI INTERNATIONAL GEIST
APPLE CAMTRIA DIGITAL ORIGINS GENEQ, INC.
ARCHOS CANARE CORPORATION OF AMERICA DIGITAL PERIPHERAL SOLUTIONS, INC. GENERAL CABLE
ASUS CANON DIGITALSTORAGE GEOVISION INC.
ATEN TECHNOLOGY CASCO MFG SOLUTIONS DISPATCHING SOLUTIONS INC GEPCO INTERNATIONAL
ATLAS SOUND C-ENTERPRISE D-LINK SYSTEMS GLS AUDIO
ATLONA CHATSWORTH PROD DRAGONWAVE INC. GRASS VALLEY
AUDIO-TECHNICA CIRCA TELECOM DVDO, INC. GRAYBAR ELECTRIC COMPANY, INC.
AUDIOVOX CISCO SYSTEMS DYNEX PRODUCTS GRIFFIN TECHNOLOGY
AURORA MULTIMEDIA CITIZEN EARSHOT INNOVATIONS GRUBER INDUSTRIES, INC
AV TOOLBOX CLEAR CUBE EATON GS METALS CORP.
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AVANTOS CLEARONE EFORCITY GWC TECHNOLOGY INC.
AVAYA CLEO COMMUNICATIONS EIZO HARMONIC INVERSION TECHNOLOGY
AVERMEDIA CODI INC ELITE PC HARRIS
AVOCENT-EMERSON COGNEX CORPORATION ELO TOUCHSYSTEMS HEADSET ADAPTER COMPANY LLC
HEADSET BUDDY LIND ELECTRONIC OMNITRONIX SF CABLE, INC.
HENGE DOCKS LLC. LINDY COMPUTER CONNECTION TECH OPEN TEXT SHARKRACK
HEWLETT PACKARD ENTERPRISES LINK DEPOT CORPORATION OPTOMA SHARP
HITACHI LINKSYS OQO ShowMeCables
HONEYWELL LOGITECH ORACLE SHURE
HOSA LOREX TECHNOLOGY INC ORTRONICS SHUTTLE COMPUTER GROUP
HP LOUD TECHNOLOGIES INC OSD OUTDOOR SPEAKER DEPOT SIEMENS BUSINESS
HP INC LUCENT P&E MICROCOMPUTER SYSTEMS INC SIEMENS COMMUNICATIONS
HTC LUXUL PACKETEER SIEMON
HUBBELL-PREMISE LYNN ELECTRONICS CORP PALMONE SIERRA WIRELESS
HYPERIONICS M7 CORPORATION PANASONIC SIGNAL POINT
HYPERLINK TECH MACALLY PANDUIT SIGNAMAX
IBM MACE GROUP PARADYNE SIIG
ICAT MAJOR CUSTOM CABLES PASSMARK SILICON IMAGE
ICC MALLEABLE DEVICES INC. PATAGONIA INC SIMA PRODUCTS CORPORATION
IDEAL INDUSTRIES, INC. MANHATTAN WIRE PRODUCTS PATTON SLING MEDIA, INC.
IFROGZ MAPLE SYSTEMS PEARSTONE SNAPAV
ILUV MATROX PELCO SOCKET MOBILE
IMATION MAXELL CORP OF AMERICA PENTAX SOFTALK LIMITED
INFINITE CABLES MAYLINE PHILIPS SONIC FOUNDRY
INFOCUS MCAFEE PHILIPS CS SONY
INGENICO MCKAY PRODUCTS U.S.A. PLANAR SYSTEMS SONY ERICSSON
INMOTION TECHNOLOGY MECA ELECTRONICS, INC. PLANTRONICS SOUTHWIRE
INNERDUCT.COM MEDIATECH PLUG IN STORAGE SYSTEMS INC SPECOTECH
INSIGHT METRA ELECTRONICS CORPORATION PNY TECHNOLOGIES SPECTRACOM
INTEL METROLOGIC POLYCOM INC SPOTWAVE
INTELLIGENT COMPUTER SOLUTIONS METTLER TOLEDO POWERBX INC STALKER RADAR
INTERLINK COMMUNICATION SYSTEMS MICROLAB/FXR POWERDSINE STARKEY HEADSET GROUP
INTERMEC MICROPAC TECHNOLOGIES, INC. POWERLEAP STARTECH.COM
IOGEAR TECHNOLOGY MICROSEMI CORP POWERWARE STAY ONLINE
IRON BOX MICROSOFT PREMIER TECHNOLOGIES STEREN
ISTARUSA MITEL PREMIERTEK STEWART & LEE LLC
J5 CREATE MITSUBISHI PRISMA GRAPHIC CORPORATION STORECASE BY KT
JABRA MMF PRO CO SOUND, INC. STRATEGIC TECHNOLOGY MGMT
JASCO PRODUCTS MOBILITY ELECTRONICS PROMETHEAN STRUCTURED CABLE PRODUCTS
JAWBONE MOCKETT PROXIM SUPERIOR ESSEX
JENSEN TOOLS INC MOHAWK PSC, INC. SUPERMICRO COMPUTER
JUNIPER NETWORKS MOLEX PULIZZI SURECALL
JVC MONOPRICE PYLE AUDIO INC SUSTEEN, INC.
JWIN ELECTRONICS MONSTER CABLE QLOGIC CORP. SVIDEO.COM
KANEX MOPHIE Q-SEE SWANN SECURITY PRODUCTS
KENSINGTON MOTION COMPUTING QUABIN WIRE AND CABLE SWEETWATER
KLEIN TOOLS, INC. MOTOROLA ISG QUAIL ELECTRONICS SYMBOL
KODAK MOTOROLA MOBILITY QUIKTRON SYSTEM CONNECTION
KOFAX MOXA TECHNOLOGIES, INC. QVS INC. SYSTIMAX
KONFTEL NADY SYSTEMS INC RACKMOUNT SOLUTIONS, LTD T2 SUPPLY
KOSS NASHUA CORPORATION RADIO DESIGN LABS, INC. TABLEAU LLC
KRAMER ELECTRONICS, LTD. NATIONAL INSTRUMENTS RELM WIRELESS CORPORATION TARGUS
L&E MOBLIE MOUNTS NCS TECHNOLOGIES, INC. REVOLABS, INC. TE CONNECTIVITY LTD.
LABTEC ENTERPRISES NEC DISPLAY SOLUTIONS RF INDUSTRIES TEC AMERICA
LAIRD TECHNOLOGIES NEOWARE RICOH TECNEC DISTRIBUTING
LANCAST NETWORKS NETGEAR, INC. RITTAL TELCO SYSTEMS, A BATM COMPANY
LANTRONIX NETRIA ROCKETFISH TELEADAPT, INC.
LARSEN ANTENNAS NETWORK TECHNOLOGIES ROSE ELECTRONIC TELECT
L-COM, INC. NEWER TECHNOLOGY ROSEWILL TELEX
LEDCO NEWTECH RSA SECURITY TERRA-WAVE
LEGRAND NIGHT OWL LLC. SAFENET, INC. TESSCO
LENOVO NIK MULTIMEDIA INC SAMSUNG THOMAS & BETTS
LENOVO X86 NIKON SANYO TIMES MICROWAVE
LEVITON TELECOM NIPPON LABS SCOSCHE INDUSTRIES TIVO
LEXMARK NIS COMMUNICATIONS SDA TOMTOM INCORPORATED
LG ELECTRONICS NOKIA SDV INC TOSHIBA
LIBERTY AV SOLUTIONS OFFSPRING TECHNOLOGIES SEISMIC AUDIO SPEAKERS INC TOTAL MICRO
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LIBERTY CABLE OKI SEMSONS & CO. INC. TRENDNET
LIEBERT-EMERSON OLYMPUS AMERICA SENNHEISER TRICENTRIC
LIFESIZE COMMUNICATIONS OLYMPUS IMAGE SYSTEMS SENSAPHONE TRIDENT COMMUNICATIONS LLC
LIGHTSPEED SYSTEMS INC OMNITRON SEWELL DEVELOPMENT CORP. TRIMBLE NAVIGATION LTD.
TRIPP LITE UTSTARCOM, INC. VIZIO WIRELESS SOLUTIONS
TROPOS NETWORK V7 VOIPLINK INC WIREMOLD
TROY GROUP, INC VCE COMPANY LLC VONNIC WYSE TECHNOLOGY
TRUE DATA TECHNOLOGY VENTEV VXI CORPORATION, INC. XANTECH
TYAN COMPUTER VERIFONE VXL INSTRUMENTS XEROX
TYCO INTERNATIONAL VERITY SYSTEMS WASP BARCODE XILINX
ULTRA PRODUCTS VIAVI SOLUTIONS WESTERN TELEMATIC INC YFC Cable
UNISYS VIBE WI-EX ZEBRA TECHNOLOGY
UNITECH VIDEX WILSON ELECTRONICS, INC ZIOTEK
UNITRENDS VIEWSONIC WINNCOM ZIPPY TECHNOLOGY CORP
USGLOBALSAT, INC. VISIONTEK WIRELESS EXTENDERS ZOTAC USA INC.

CE Options - CE Carrying Cases
3DCONNEXION CIPHERTEX HIGHER GROUND DIAGNOSTICS MICROSOFT
ACER AMERICA CISCO SYSTEMS HIPSTREET MICROVISION, INC.
ADONIT CLAMCASE LLC HONEYWELL MILANTE, INC.
ADURO PRODUCTS, LLC CODI INC HP MITEL
AEVOE CORP MOSHI COMPULOCKS BRANDS, INC. HP INC MOBILE DEMAND
AFC INDUSTRIES, INC. CONTOUR DESIGN HTC MOBILE EDGE
AFC TRIDENT INC CP TECHNOLOGIES i-BLASON MOBILITY ELECTRONICS
AGILENT CRADLEPOINT, INC. IBM MODULR LLC.
AGORA LEATHER PRODUCTS CREATIVE LABS IDEAL INDUSTRIES, INC. MOONBLINK COMMUNICATIONS
ALTEC LANSING CONSUMER CRU - CONNECTOR RESOURCES IFROGZ MOPHIE
AMAZON CUSTOM MACHINE WORKS ILUV MOTA
AMZER CYBER ACOUSTICS, LLC. IMATION MOTION COMPUTING
ANCHOR ELECTRONICS DIST. CORP D & H DISTRIBUTION IMPACT TECHNOLOGIES MOTOROLA ISG
ANTEC DATAMATION SYSTEMS, INC. INCASE MOTOROLA MOBILITY
APPLE DELL INCIPIO TECHNOLOGIES NATIONAL INSTRUMENTS
AQUAPAC DEPLOYABLE SYSTEMS INC INFINITE PERIPHERALS NEC DISPLAY SOLUTIONS
ARCHOS DICOTA INFOCASE NETRIA
ARMOR ACTIVE, INC. DREAMGEAR INFOCUS NEW TRENT INC.
ASI D'SAN INSIGHT NEXTEL
ASUS ECO STYLE INSIGNIA NIKON
AT&T ELAGO IPEVO INC. NITE IZE, INC.
AUDIOVOX ELSA INC. IPORT NOKIA
AVAYA ENGENIUS JABRA NORAZZA, INC.
AVERMEDIA ENGINEERED NETWORK SYSTEMS JDS UNIPHASE CORPORATION OGIO INTERNATIONAL
AXIOM MEMORY EZM INC. JDSU OLYMPUS AMERICA
BALLISTIC FELLOWES JELCO OLYMPUS IMAGE SYSTEMS
BATTERY TECH FINTIE LLC JISON CASE OQO
BELKIN COMPONENTS FLUKE ELECTRONICS JVC OTHER WORLD COMPUTING
BLACK BOX FLUKE NETWORKS JWIN ELECTRONICS OTTER PRODUCTS
BLACK HOLE FOSCAM DIGITAL TECHNOLOGIES LLC KANGURU PALMONE
BLACKBERRY FUERTE CASES KATA PANASONIC
BODY GLOVE INTERNATIONAL FUJI MEDIA KENNETH COLE PANDUIT
BOGEN FUJITSU AMERICA KENSINGTON PARAT SOLUTIONS
BOOQ FUJITSU SCANNERS KLEIN TOOLS, INC. PATAGONIA INC
BOSE GAMBER JOHNSON KOAMTAC PEERLESS
BOXWAVE GARMIN KODAK PELICAN
BRACKETRON, INC. GARNER PRODUCTS KONFTEL PENTAX
BRADY GATOR CASES, INC KOSS PERM-A-STORE
BRENTHAVEN GBC LACIE LTD PHILIPS
BROTHER GEAR HEAD LENOVO PLANTRONICS
BUILT NY,  INC GECKOBOARD LG ELECTRONICS POLYCOM INC
CAMTRIA GEOVISION INC. LIFEBOAT POLYVISION
CANON GETAC INC. LIFEPROOF PORTABRACE
CARRY CASES PLUS GLOBAL INDUSTRIAL EQUIPMENT LINKSYS PORTER CASE
CASE LOGIC GLOBAL MARKETING LIVESCRIBE, INC. PREMIERTEK
CASE MATE GO PRO LOGITECH PROCASES
CASEACE PRODUCTS, LLC. GO PROFESSIONAL CASES, INC. LOWEPRO PUREGEAR
CASECROWN GOOD HOPE BAG LOWRY RICOH
CASIO GRIFFIN TECHNOLOGY LUXMO ROOCASE
CD CYCLONE GUMDROP MACALLY SAMSONITE
CD3 HANDEHOLDER PRODUCTS, INC. MACE GROUP SAMSUNG
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CELLECTIVE CASE, INC. HARD CANDY MAGELLAN SATELLITE ACCESS PRODUCTS SAMSYS TECHNOLOGIES
CESIUM, INC. HAUPPAUGEWORKS MAROO SAMYS CAMERA INC
CHIEF HERITAGE TRAVELWARE MARWARE, INC. SANDISK
CINGULAR WIRELESS HEWLETT PACKARD ENTERPRISES MAXELL CORP OF AMERICA SANYO
SCOSCHE INDUSTRIES SPECTRALINK TIFFEN MANUFACTURING V7
SDA SPIGEN, INC TOMTOM INCORPORATED VENTEV
SEAL SHIELD CORPORATION STEPHEN GOULD CORPORATION TOSHIBA VERBATIM
SEIDIO, INC STM BAGS LLC TRG PRODUCTS VERIFONE
SENA CASES STRATEGIC TECHNOLOGY MGMT TRIDENT COMMUNICATIONS LLC VICTORY MULTIMEDIA
SENNHEISER SYMBOL TRUSTIN VIEWSONIC
SENTRY SYNNEX INFORMATION TECHNOLOGY TUMI WACOM TECHNOLOGY
SILVERSTONE TECHNOLOGY TAMRAC TURNING TECHNOLOGIES WENGER/SWISS GEAR
SKB TARGUS TURTLE BEACH WIRELESS SOLUTIONS
SMALL DOG ELECTRONICS, INC TAYLOR MADE CASES TWELVE SOUTH XCIEL
SMITH-VICTOR TECH-MICRO.COM INC TYLT XTREMEMAC
SOCKET MOBILE TEKLOGIX U.S. ROBOTICS YOKOGAWA JOHNSON CONTROLS CORP
SOLE SOURCE TECHNOLOGY TEKTRONIX UNITED STATES LUGGAGE COMPANY LLC. ZAGG
SONY TESSCO UNITRENDS ZCOVER, INC.
SONY ERICSSON THE JOY FACTORY, INC UNU ELECTRONICS INC. ZEBRA TECHNOLOGY
SPARKLE POWER THE SNUGG (CHARON INTL TRADING LTD) URBAN ARMOR GEAR ZNITRO
SPECK PRODUCTS THESNUGG.COM UTSTARCOM, INC.

CE Options - CE Power Accessories
1-800-BATTERIES/IGO BATTERIES DIRECT, INC CTA DIGITAL HEADQUARTERS FEDCO
3COM BATTERY TECH CTL FLEXIBLE INFORMATION SYSTEMS INC
3M COMPANY BATTERY-BIZ INC. CYBERPOWER SYSTEMS FLIR SYSTEMS
4XEM CORP. BELDEN DAKOTA SYSTEMS INC FLUKE NETWORKS
AASTRA TELECOM BELKIN COMPONENTS DANTONA INDUSTRIES INC FOCUS ENHANCE
ABA MORIAH CORPORATION BENQ DATA LTD INC FREZZI ENERGY SYSTEMS
ABUS BIXOLON DATA MANAGEMENT, INC. FUJI MEDIA
ACCELL BLACK BOX DATALOGIC FUJIFILM GRAPHIC SYSTEMS USA INC
ACER AMERICA BLACKBERRY DATAMATION SYSTEMS, INC. FUJITSU AMERICA
ACME PACKET BOGEN DEES COMMUNICATIONS FUJITSU MOBILITY
ADTRAN BOSCH SECURITY DELKIN DEVICES FUJITSU SCANNERS
ADVANCED MEMORY SOLUTIONS BOSE DELL FULLER ENGINEERING CO LLC
ADVANCED POWER SYSTEMS, LLC BRACKETRON, INC. DEWALT INDUSTRIAL TOOL CO. GAMBER JOHNSON
AEROSCOUT BRADY DICTAPHONE GAMEDAY ENTERTAINMENT LLC
AES BRETFORD DIGIPOWER GARMIN
AGILENT BRG DIGITAL ACOUSTICS CORPORATION GATEWAY
AIPHONE BRON ELEKTRONIK AG DIGITECH SYSTEMS GCX
AJC BATTERY BROTHER DIGIUM GE SECURITY
ALERATECH BYRNE ELECTRICAL SPECIALISTS DISPATCHING SOLUTIONS INC GEFEN
ALPHA TECHNOLOGIES, LTD. CABLE MATTERS INC. DOLICA GEIST
ALTEX CABLEK INDUSTRIES DOUBLE ROBOTICS GEMBIRD SOFTWARE LTD
ALTINEX, INC. CABLES TO GO DREAMGEAR GENEQ, INC.
ALTRONIX CABLES UNLIMITED DURACELL GENTEK
ALURATEK, INC. CALLPOD DURACOMM GETAC INC.
AMAZON CAMTRIA DVE STORE Giant International
AMERICAN BARCODE CANARE CORPORATION OF AMERICA DYNEX PRODUCTS GLOBAL TECHNOLOGY SYSTEMS
AMPERGEN CANON EATON GO PRO
AMPLIVOX SOUND SYSTEMS CASE MATE EDITSHARE LLC GOAL ZERO
AMX CASECRUZER, INC. EFORCITY CORPORATION GODLYKE INC.
ANKER CASIO ELECTROSONICS GOLDENRAM
ANTEC CEL-FI ELO TOUCHSYSTEMS GOMADIC CORP
ANTON/BAUER CETIS INC. EMC GOOGLE
APC CHARGEALL EMERSON NETWORK POWER GRIFFIN TECHNOLOGY
APEX CHECK POINT SOFTWARE TECHNOLOGIE EMPIRE BATTERIES, INC. HALL RESEARCH
APPLE CIPHER LAB ENERGIZER BATTERY HAMMOND MANUFACTURING
APRICORN CISCO SYSTEMS ENERSYS HANDHELD PRODUCTS
ARCHOS CLEARONE ENGENIUS HARVARD BATTERY
ARCLYTE TECHNOLOGIES INC CLOVER ELECTRONICS USA ENGINEERED NETWORK SYSTEMS HAVIS SHIELD
ARTISAN POWER, LLC CMO AMERICA LLC ENOVATE MEDICAL HEARTLAND SERVICES
ASCOM COBRA ELECTRONICS ENOVATEIT HERITAGE TRAVELWARE
ASUS CODE EPSON HES INC.
AT&T CODI INC EREPLACEMENTS, LLC HEWLETT PACKARD ENTERPRISES
ATLAS SOUND COGNEX CORPORATION ERGOGUYS LLC HID GLOBAL
AUDIO VIDEO FURNITURE INTERNATIONAL CONNTEK INTEGRATED SOLUTIONS, INC. ERGOTRON HIGH TECH COMPUTERS CORP.
AUDIOVOX COOLMAX TECHNOLOGY, INC E-SEEK HIPRO ELECTRONICS
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AVAYA CREATIVE LABS ETON CORPORATION HIPSTREET
AXIOM MEMORY CRESTRON ELECTRONICS EVEREADY HONEYWELL
AXIS COMMUNICATIONS CROWN AUDIO EVERFOCUS HOO TOO INC
B & B ELECTRONICS CSB BATTERY CO. EXTECH SYSTEMS HP
HP INC Li Shin International Enterprise Co PDU CABLES SIERRA WIRELESS
HTC LIBRATEL, INC. PEARSTONE SIGMA CORPORATION OF AMERICA
i-BLASON LIEBERT-EMERSON PENTAX SIIG
IBM LIND ELECTRONIC PERFORMANCE DESIGNED PRODUCTS LLC SINAR PHOTOGRAPHY
ID TECH LISTEN TECHNOLOGIES PHAROS SKIVA TECHNOLOGIES, INC.
IFIXIT LITTELFUSE PHIHONG USA SLING MEDIA, INC.
IFROGZ LIVESCRIBE, INC. PHILIPS SMARTDISK
IKAN CORP LOCK N CHARGE PHOENIX CONTACT SMC NETWORKS
ILUV LOCKBOX LLC PHONESUIT SNOM
IMATION LOGITECH PLANTRONICS SOCKET MOBILE
IMPACT LOWEL-LIGHT MANUFACTURING, INC. PLUGABLE TECHNOLOGIES SOLE SOURCE TECHNOLOGY
IMPINJ LSI LOGIC PNY TECHNOLOGIES SONY
INCASE MACALLY POLYCOM INC SONY ERICSSON
INCIPIO TECHNOLOGIES MACE GROUP PORTSMITH SPARKLE COMPUTER COMPANY, LTD.
INFINITE INNOVATIONS LTD MAGELLAN SATELLITE ACCESS PRODUCTS POWERFIG SPARKLE POWER
INFINITE PERIPHERALS MAXELL CORP OF AMERICA POWERGEN SPECTRA LOGIC
INFOLOGIX MCAFEE POWERMAT CONSUMER RELATIONS SPECTRACOM
INGENICO MEANWELL POWERMAX SPECTRALINK
INGRAM MICRO MEMOREX POWER-SONIC CORPORATION SPEEDOTRON
INSIGHT METROLOGIC POWERTAP SPIGEN, INC
INTEL METROVACUUM POWERVAR SPRINT
INTERMEC METTLER TOLEDO POWERWARE SQUARE D
INTER-TEL MICROSCAN PREMIERTEK STAR MICRONICS
IOGEAR TECHNOLOGY MICROSOFT PROMASTER STARTECH.COM
IOMAGIC MIMIO PSION STAY ONLINE
IP CONFIGURE MINUTEMAN Pulse Electronics STEELCASE
IPORT MITEL PUREGEAR SWISS TRAVEL PRODUCTS
IRIDAS MIZCO INTERNATIONAL INC. PYLE AUDIO INC SYMBOL
IRON BOX MOBEE TECHNOLOGY PYRAMID TIME SYSTEMS SYNACCESS NETWORKS
ISONAS MOBILE DEMAND QMADIX SYSTIUM TECHNOLOGIES
ISTARUSA MOBILE EDGE QUAIL ELECTRONICS TANGENT INC
IWALK USA Mobile Installation Technologies QUANTUM INSTRUMENTS, INC. TARGUS
JABRA MOBILE TECHNOLOGIES INC QUIKTRON TEAC
JACO INC MOBILITY ELECTRONICS QVS INC. TECH-MICRO.COM INC
JAWBONE MONOPRICE RACKMOUNT SOLUTIONS, LTD TECNEC DISTRIBUTING
JENKCO MOPHIE RASPBERRY PI TEKLOGIX
JENSEN TOOLS INC MOTA RAYOVAC TEKTRONIX
JETSTORE MOTION COMPUTING RELM WIRELESS CORPORATION TELEADAPT, INC.
JUST WIRELESS MOTOROLA ISG REVOLABS, INC. TELEQUIP
JVC MOTOROLA MOBILITY RFA BRANDS TERRA-WAVE
JWIN ELECTRONICS MSI RICOH TESSCO
K 5600 INC. MUGEN POWER RUBBERMAID THERMALTAKE
KANEX NADY SYSTEMS INC RUCKUS WIRELESS THINLABS, INC.
KANGURU NAZTECH SABRENT T-MOBILE
KANTECH NEC DISPLAY SOLUTIONS SAKAR TOCAD
KENDALL HOWARD NETRIA SAMLEX AMERICA, INC. TOSHIBA
KENSINGTON NEW TRENT INC. SAMSUNG TOTAL MICRO
KENWOOD TECHNOL NEXTEL SANDISK TP-LINK TECHNOLOGY
KINAMAX NICOLUADIE AMERICA INC SANHO TRIAD FLOORS
KINO FLO LIGHTING SYSTEMS NIGHT OWL LLC. SANYO TRICENTRIC
KLEIN TOOLS, INC. NIKON SBOWER INC TRIPP LITE
KOAMTAC NIMAX SCAN WIRELESS TYCON POWER SYSTEMS
KODAK NITEK SCANSYS CCTV, INC. ULTRALIFE BATTERIES
KONFTEL NMB TECHNOLOGIES  INC SCOSCHE INDUSTRIES ULTRATEC, INC.
KONFTEL INC NOKIA SDA UNIDEN
KRAMER ELECTRONICS, LTD. OLYMPUS AMERICA SDV INC UNIRISE USA LLC
KRONOS INC. OLYMPUS IMAGE SYSTEMS SEASONIC ELECTRONICS, INC. UNITECH
K-TEK OMNI SOLUTIONS GROUP SEIDIO, INC UNITED DIGITAL TECHNOLOGIES
KYOCERA ONEAC SENNHEISER UNIVERSAL ADAPTERS
LACIE LTD OPTICON SENSAPHONE UNIVERSAL POWER SYSTEMS, INC.
LARSEN ANTENNAS ORACLE SENSATRONICS UPS Solutions
L-COM, INC. OTTER PRODUCTS SHARP UTSTARCOM, INC.
LENMAR PAG LTD. SHERPA SOFTWARE V7
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LENOVO PALMONE SHURE VALCOM
LEVEL 3 AUDIO VISUAL LLC PANASONIC SIEMENS BUSINESS VECCORP
LEVITON TELECOM PARAT SOLUTIONS SIEMENS ENERGY & AUTOMATION VENTEV
LG ELECTRONICS PARROT, INC. SIEMON VERACITY USA INC.
VERBATIM VTECH WIRELESS SOLUTIONS YEALINK NETWORK TECHNOLOGY CO LTD
VERIFONE VXI CORPORATION, INC. WIREMOLD YORKVILLE SOUND
VERIZON VXL INSTRUMENTS WORKFLOWONE LLC ZAGG
VICTORY MULTIMEDIA W&W MANUFACTURING COMPANY WORLD CORD SETS, INC. ZCOVER, INC.
VIKING ELECTRONICS, INC WACOM TECHNOLOGY XANTECH ZEBRA TECHNOLOGY
VISION SOLUTIONS, INC. WASABI SYSTEMS XANTREX ZIPKORD SOLUTIONS
VISUAL WATTS UP INC. XENTRIS WIRLESS ZONIT STRUCTURED SOLUTIONS LLC
VODAVI WESTERN DIGITAL XPAL POWER INC.
VOXX INTERNATIONAL WILSON ELECTRONICS, INC XTREME CABLES LLC

CE Options - Photo & Video Accessories
3M COMPANY GGI INTERNATIONAL MANFROTTO SIMA PRODUCTS CORPORATION
ADVANCED MEMORY SOLUTIONS GIOTTO'S INDUSTRIAL INC. MOBOTIX CORP SINAR PHOTOGRAPHY
AXIOM MEMORY GO PRO NETRIA SMITH-VICTOR
AXIS COMMUNICATIONS GRADUS  GROUP LLC NIKON SONY
BENRO HAKUBA USA NOVATRON TANDBERG VTC
BLACK BOX HP OLYMPUS IMAGE SYSTEMS TETHER TOOLS
BRON ELEKTRONIK AG HP INC PANAMAX TIFFEN MANUFACTURING
CALUMETPHOTO IDEAL INDUSTRIES, INC. PANASONIC TIGHTROPE
CANON IKAN CORP PANTONE INC. TOSHIBA
Chauvet IOMEGA PENTAX VERBATIM
CISCO SYSTEMS ISMART VIDEO TECH CO LTD PHOTOVISION VIDEO INSIGHT INC
DA-LITE JVC POLYCOM INC WIMBERLEY, INC
DANTONA INDUSTRIES INC KODAK PROFESSIONAL SOUND CORPORATION X-RITE
DELL LAB PARTNERS ASSOCIATES, INC. QUANTUM INSTRUMENTS, INC. ZACUTO
DIGITAL PRODUCT LEE FILTERS SAMSUNG ZEBRA TECHNOLOGY
F.J. WESTCOTT COMPANY LENOVO SANYO
FELLOWES LOWEL-LIGHT MANUFACTURING, INC. SEKONIC
FUJI MEDIA LOWEPRO SIIG

CE Options - Remote Controls
3M COMPANY EATON KANGURU POLYCOM INC
ACER AMERICA EIKI KENSINGTON POLYVISION
ADDERTECHNOLOGY ELITESCREENS KEYSPAN PROMETHEAN
ADESSO ELO TOUCHSYSTEMS KODAK RARITAN
APPLE EPSON LENOVO SAMSUNG
ATEK EXTRON LG ELECTRONICS SANYO
AUDIOVOX FENTEK INDUSTRIES LIFESIZE COMMUNICATIONS SATECHI
AVAYA FUJI MEDIA LOGITECH SDA
AVOCENT-EMERSON FUJITSU SCANNERS MANFROTTO SHARP
AXIS COMMUNICATIONS GEFEN MAXELL CORP OF AMERICA SIIG
BELKIN COMPONENTS GENIUS MESA ELECTRONICS INC SMK-LINK
BENQ GEOVISION INC. MICROSOFT SONY
BLACK BOX GRIFFIN TECHNOLOGY MITSUBISHI SYNACCESS NETWORKS
BOGEN GYRATION MOBILE EDGE TANDBERG VTC
CABLES TO GO HAUPPAUGEWORKS NEC TARGUS
CABLES UNLIMITED HEWLETT PACKARD ENTERPRISES NEC DISPLAY SOLUTIONS TERADICI CORP
CABLETIME HIKVISION DIGITAL TECHNOLOGY CO. LT NEC SOLUTIONS TOMTOM INCORPORATED
CALIFONE HITACHI NETRIA TOSHIBA
CANON HONEYWELL NEVOTEK INC TRENDNET
CHIEF HP NIKON TRIPP LITE
CISCO SYSTEMS HP INC NOAH COMPANY TURNING TECHNOLOGIES
CLEARONE IKAN CORP OLYMPUS IMAGE SYSTEMS UNIVERSAL REMOTE CONTROL, INC.
CREATIVE LABS IMATION OPTOMA V7
CRESTRON ELECTRONICS INFOCUS PANASONIC VARIZOOM
DA-LITE INTERLINK COMMUNICATION SYSTEMS PELCO VIEWSONIC
DELL INTERLINK ELECTRONICS PENTAX VIKING ELECTRONICS, INC
DIGI INTERNATIONAL INTERMEC PHILIPS VIZIO
DIGIPOWER IOGEAR TECHNOLOGY PLANAR SYSTEMS VOXX INTERNATIONAL
D-LINK SYSTEMS IRECORD.TV PLUS AMERICA ZOOM CORPORATION
DRAPER SCREEN COMPANY JABRA PLUS VISION

CE Options - Service/Support
3M COMPANY EQUINUX INFOBLOX MIDDLE ATLANTIC
AVAYA ERGOTRON JACO INC NEC DISPLAY SOLUTIONS
BITTEL ELECTRONICS CO LTD F5 NETWORKS KODAK NEOWARE
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CISCO SYSTEMS HITACHI KVA PROTECTION NETAPP
DRAGONWAVE INC. HITACHI DATA SYSTEMS LANCOPE INC PANASAS
EMC HP INC LIFESIZE COMMUNICATIONS PANASONIC
ENOVATEIT IBM MAXON PLANAR SYSTEMS
POLYCOM INC SAMSUNG SUPERMICRO COMPUTER VIOLIN MEMORY INC.
QUANTUM SONY VBRICK SYSTEMS
ROGER NELSON DBA MOTIONWERX SOURCEFIRE INC VCE COMPANY LLC
rogers communications SPECTRALINK VIEWSONIC

CE Options - Tripods
3M COMPANY FARGO ELECTRONICS MILLER CAMERA SUPPORT SMITH-VICTOR
AMERICAN BARCODE FENDER MUSICAL INSTRUMENTS CORP MIZCO INTERNATIONAL INC. SONY
BENRO FUJI MEDIA NETRIA SPARCO TECHNOLOGIES
BERLEBACH TRIPODS GIOTTO'S INDUSTRIAL INC. NORAZZA, INC. STRATEGIC TECHNOLOGY MGMT
BOGEN GITZO ON-STAGE SUNPAK
BUSHNELL PERFORMANCE OPTICS GRADUS  GROUP LLC OPTOMA TECNEC DISTRIBUTING
CAMTRIA GRIFITI, LLC PANASONIC THE JOY FACTORY, INC
CANON HAKUBA USA PEARSTONE TIFFEN MANUFACTURING
CASE LOGIC HAVIS SHIELD POLAROID TOCAD
CISCO SYSTEMS IMPACT PROXIM ULTIMATE SUPPORT SYSTEMS, INC.
CULLMANN JBL MULTIMEDIA PYLE AUDIO INC VANGUARD PRODUCTS GROUP
DELL JOBY RAVELLI VELBON CORPORATION
DIGIPOWER KODAK SAKAR VIVITAR
DOLICA L-COM, INC. SAMYS CAMERA INC
DOT LINE CORP. MANFROTTO SIMA PRODUCTS CORPORATION
DYNEX PRODUCTS MICRO INNOVATION SLIK INTERNATIONAL

Cloud-CRM - Delivery
INSIGHT

Cloud-CRM - FS
INSIGHT

Cloud-Datacenter Co-Lo - Delivery
INSIGHT

Cloud-Datacenter Co-Lo - FS
INSIGHT

Cloud-Desktop Mgt - Delivery
INSIGHT

Cloud-Desktop Mgt - FS
22 MILES, INC INSIGHT

Cloud-Desktop T&R  - FS
INSIGHT

Cloud-Desktop T&R - Delivery
INSIGHT

Cloud-Email Arch
INSIGHT

Cloud-Email Arch - FS
BARCO CISCO SYSTEMS KRAMER ELECTRONICS, LTD.
CABLES TO GO INSIGHT SIIG

Cloud-Email Cont Delivery
CANON INSIGHT

Cloud-Email Cont FS
BOSCH SECURITY JVC SAMSUNG
D-LINK SYSTEMS PANASONIC SONY
INSIGHT PELCO TOSHIBA

Cloud-Email Sec -Delivery
CANON INSIGHT PANASONIC SONY

Cloud-Email Sec -FS
INSIGHT

Cloud-Exchange Delivery
INSIGHT

Cloud-Exchange FS
INSIGHT PANASONIC

Cloud-Iaas - FS
INSIGHT

Cloud-IM -Delivery
INSIGHT

Cloud-Other - FS
INSIGHT

Cloud-Private Cloud - FS
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INSIGHT

Cloud-Remote Backup - Delivery
INSIGHT

Cloud-Remote Backup - FS
22 MILES, INC INSIGHT

Cloud-SharePoint - Delivery
INSIGHT

Cloud-SharePoint - FS
INSIGHT

Cloud-Web Conf -Delivery
INSIGHT

Cloud-Web Conf -FS
INSIGHT

Cloud-Web Sec -Delivery
INSIGHT PANASONIC

Cloud-Web Sec -FS
INSIGHT

Communication - Answering Machines/Caller ID
ALGO COMMUNICATION SOLUTIONS CYBERDATA SYSTEMS P3 INTERNATIONAL
BLACK BOX INTELLITOUCH COMMUNICATIONS VTECH

Communication - GPS Kits
ALK TECHNOLOGIES GETAC INC. PALMONE SPECTRACOM
AMBICOM GLOBALSAT TECHNOLOGY CORPORATION PANASONIC TOMTOM INCORPORATED
ANTENNAS PLUS HP INC PHAROS TRIMBLE NAVIGATION LTD.
DELORME INTERMEC PIONEER UTILITY
DISPATCHING SOLUTIONS INC IOGEAR TECHNOLOGY RICOH XPLORE TECHNOLOGIES
FUJI MEDIA MICROSEMI CORP SAMSUNG
GARMIN MOTOROLA ISG SOCKET MOBILE
GENERAL DYNAMICS ITRONIX PALM SONY

Communication - GPS Receivers
AEROSCOUT DEWALT INDUSTRIAL TOOL CO. NAVIGON, INC. SONY
ALVARION DISPATCHING SOLUTIONS INC NAVMAN SPRINT
ANTENNAS PLUS ENDRUN NEC DISPLAY SOLUTIONS TOMTOM INCORPORATED
ASUS GARMIN NEWCOM INC. TRIMBLE NAVIGATION LTD.
AVAYA GENEQ, INC. OPEN TEXT USGLOBALSAT, INC.
BLACKLINE GPS GLOBALSAT TECHNOLOGY CORPORATION PALMONE UTILITY
CAMTRIA HP PANASONIC V7
CARAHSOFT HP INC PHAROS XPLORE TECHNOLOGIES
CASE LOGIC INSIGHT RAYMARINE, INC.
DELL MAGELLAN SATELLITE ACCESS PRODUCTS SDV INC
DELORME MOTOROLA ISG SEMSONS & CO. INC.

Communication - GPS Software
ALK TECHNOLOGIES GARMIN TOMTOM INCORPORATED
DELORME PALMONE

Communication - Mobile Phones
APPLE GOOGLE MICROSOFT SENNHEISER
ASUS GRACE DIGITAL MOTOROLA ISG SIERRA WIRELESS
AT&T HANDSPRING NEXTEL SNOM
AUDIOVOX HIGH TECH COMPUTERS CORP. NEXUS SONY
AVAYA HP NOKIA SONY ERICSSON
AXIOM MEMORY HP INC OPTICON SPRINT
BLACKBERRY HTC OTTER PRODUCTS SYNNEX INFORMATION TECHNOLOGY
BLUEANT I-MATE PALM TDMOBILITY
BLUEBIRD, INC. INSIGHT PALMONE TESSCO
CINGULAR WIRELESS JABRA PANASONIC T-MOBILE
CLEARONE KONFTEL PHAROS UTSTARCOM, INC.
DELL KYOCERA POLYCOM INC VERIZON
DIGIPOWER LG ELECTRONICS SAMSUNG ZYXEL
GLOBAL WIRELESS DATA MACE GROUP SANYO

Communication - Pagers
1 TRIPPLITE APOLLO COMMAND COMMUNICATIONS

Communication - Telephones
3COM ALCATEL APC AVIVA
3M COMPANY ALGO COMMUNICATION SOLUTIONS ASCEND COMMUNICATIONS BANG & OLUFSEN AMERICA, INC.
8X8 INC. ALLEN TEL ASCOM BARRACUDA NETWORKS
AASTRA TELECOM ALLIED TELESIS ASTARO BEACON WORLDWIDE
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ACTIONTEC ELECTRONICS, INC. ALTIGEN ASUS BELKIN COMPONENTS
ADTRAN AMAZON AT&T BISCOM
AEGIS RESOURCES INC ANDREA ELECTRONICS AUDIOCODES, INC. BITTEL AMERICAS
AIPHONE ANDTEK GMBH AVAYA BITTEL ELECTRONICS CO LTD
BLACK BOX GENERAL DATACOMM MOTOROLA ISG STARTECH.COM
BLACKBERRY GLOBAL MARKETING MULTITECH SYSTEMS STEREN
BOGEN GLOBAL TECHNOLOGY SYSTEMS NEC DISPLAY SOLUTIONS SUTTLE
BOUNDLESS TECHNOLOGIES GRANDSTREAM NETWORKS NETGEAR, INC. TADIRAN
BROOKTROUT BY CANTATA TECHNOLOGY GREENLEE TEXTRON INC NITE IZE, INC. TALKSWITCH
BROTHER HAMPTON DIRECT INC NOKIA TELEDEX
CABLE EXPRESS HAWKING TECHNOLOGY PANASONIC TELEMETRICS INC.
CABLES TO GO HELLO DIRECT PANDUIT TESSCO
CABLETIME HEWLETT PACKARD ENTERPRISES PERLE SYSTEMS TOSHIBA
CASTELLE HITACHI PHILIPS TOURBILLON PARTNERS, INC.
CELLEBRITE USA HITEC PHOENIX AUDIO TECHNOLOGIES TRENDNET
CETIS INC. HP PHOENIX TECHNOLOGIES, LTD TRIPP LITE
CINGULAR WIRELESS HP INC PICTURETEL U.S. ROBOTICS
CISCO SYSTEMS IBM PLANTRONICS UBIQUITI NETWORKS
CISTERA INFOCUS POLYCOM INC ULTIMATE TECHNOLOGY
CLARITY PRODUCTS INGRAM MICRO PREMIERTEK ULTRATEC, INC.
CLEARONE INSIGHT RADIAN TECHNOLOGIES UNIDATA COMMUNICATION SYSTEMS INC.
COBY ELECTRONICS INTEL RCA UNIDEN
COMMAND COMMUNICATIONS INTERNET TECHNOLOGY BROADCASTING RED PRAIRIE UNIFY CORPORATION
COOPER WHEELOCK INTER-TEL REVOLABS, INC. VADDIO
CORTELCO-KELLOG IOGEAR TECHNOLOGY SAFENET, INC. VALCOM
CREATIVE LABS JABRA SAMSUNG VCONSOLE
CYBERDATA SYSTEMS JENNE DISTRIBUTORS, INC. SCITEC VERIFONE
CYBERNET MANUFACTURING JET FILL SDA VERTICAL COMMUNICATIONS
DAVAL TECHNOLOGIES JWIN ELECTRONICS SDV INC VIKING
DEES COMMUNICATIONS KENSINGTON SENSAPHONE VIKING ELECTRONICS, INC
DICTAPHONE KONFTEL SHORETEL VIKING INTERWORKS
DIGI INTERNATIONAL KONFTEL INC SIEMENS BUSINESS VIKING PHONES
DIGIUM KROWN MANUFACTURING SIEMENS COMMUNICATIONS VODAVI
D-LINK SYSTEMS LENOVO SIEMON VTECH
DUVOICE LG ELECTRONICS SMC NETWORKS V-TECHNOLOGIES LLC
DYNAMETRIC LIEBERT-EMERSON SNOM VXI CORPORATION, INC.
ENGENIUS LIFESIZE COMMUNICATIONS SONY WIN COMMUNICATIONS CORPORATE
ERGOTRON LOGITECH SONY ERICSSON WINDSTREAM COMMUNICATIONS
EUTECTICS INC LUCENT SOTEL SYSTEMS WIRELESS SOLUTIONS
EXTREME NETWORKS LYNN ELECTRONICS CORP SOUND CLARITY, INC. XBLUE NETWORKS
FORTINET MARSHALL ELECTRONICS SPECTRALINK YEALINK NETWORK TECHNOLOGY CO LTD
FUJITSU SCANNERS MCK COMMUNICATIONS SPOK INC ZCOVER, INC.
GAI-TRONICS MED-PAT,INC. SPRACHT ZOOM TELEPHONICS
GE SECURITY MITEL SPRINT ZYXEL

Communication - Two-Way Radios
ADI SYSTEMS COBRA ELECTRONICS KENWOOD TECHNOL PHILIPS
AUDIOVOX COBY ELECTRONICS MOTOROLA ISG RELM WIRELESS CORPORATION
BLACK BOX ENGENIUS MOTOROLA MOBILITY SONY
CISCO SYSTEMS Giant International NETRIA UNIDEN

Communications
INSIGHT VMWARE

Component
3DLABS AOPEN CLIENT SYSTEMS, LLC FIRST INTERNATIONAL COM
ABIT APEX CMS PRODUCTS FOCUS ENHANCE
ABP INTERNATIONAL, INC. APPRO INTERNATIONAL INC. COLORGRAPHIC FOXCONN ELECTRONICS
ADAPTEC APRICORN COMPU-LOCK GATEWAY
ADC KENTROX ARCO COMPUTER COOLER MASTER GIGABYTE TECH.
ADC TELECOMMUNICATIONS ASI CRU - CONNECTOR RESOURCES GLOBAL MARKETING
ADDONICS TECHNOLOGY  INC. ASUS CYBERNET SYSTEMS HALEY METAL FABRICATION
ADEARA INC. ATI TECHNOLOGIES DELKIN DEVICES HAWKING TECHNOLOGY
ADEX ELECTRONICS,INC. AXIOM MEMORY DELL HIGH POINT
ADI SYSTEMS AXIOM STORAGE DUSTSHIELD HI-VAL
ADS TECHNOLOGIES INC. BCM ADVANCE RESEARCH ELITE PC HP
ADVANCED INDUSTRIAL COMPUTER BELKIN COMPONENTS ELITEGROUP IBM
ALL COMPONENTS BEST DATA PRODUCTS ENCORE INFORTREND
ALLEN TEL BLACK BOX ENLIGHT CORP USA INSIGHT
AMD BUFFALO TECHNOLOGY EVERCASE USA INC INTEL
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AMERICAN BUSINESS CABLES TO GO EVGA.COM INTERLINK COMMUNICATION SYSTEMS
ANCHOR ELECTRONICS DIST. CORP CANOPUS EXCEL MERIDIAN DATA INTERLINK ELECTRONICS
ANIXTER CASEDGE EXTRON INTERNATIONAL MICROSYSTEMS INC
ANTEC CHENBRO FELLOWES IN-WIN DEVELOPMENT
IOMEGA MICRONPC PRECO, INC. SUN MICROSYSTEMS
IQ MICROSOLUTIONS PROCOM TECHNOLOGY SUNCHEER
ISI RESEARCHSOFT MICROSTAR PROMAX ELECTRONICA S.A. SUPERMICRO COMPUTER
ISUZU GLASS MITSUMI ELECTRONICS PROMISE TECHNOLOGY SWEETWATER
ITRONIX MMF RACKMOUNT TDK
JENKCO MOBILITY ELECTRONICS RACKSAVER TEAC
JVC MOTION COMPUTING RADSTONE TECHNOLOGIES TECHDATA
KELLUS COMPANY MPF PRODUCTS, INC. REFLEX PACKAGING THERMALTAKE
KINGSTON MSI ROSENBERGER TODD SYSTEMS INC
KINGWIN NETWORK TECHNOLOGIES SAFENET, INC. TOSHIBA
LABTEC ENTERPRISES NOR-TEC SENCORE,INC TRI-STATE TECHNICAL SALES
LACIE LTD OMNITRON SENSOPHONE TYAN COMPUTER
LAVALINK O'NEIL SHARP VANTEC
LENOVO ORTRONICS SHENTECH VERITY SYSTEMS
LEVITON TELECOM OSMIC INC. SHUTTLE COMPUTER GROUP VIEWCAST.COM
LG ELECTRONICS PACIFIC DIGITAL SIMPLETECH WESTCON
LITE ON PERIPHERALS PANASONIC SOFTWARE 602 XFX
LOGICUBE PC POWER & COOLING-SUPPLY SONNET TECHNOLOGY XILINX
LSI LOGIC PINNACLE SYSTEMS SOYO TEK INC ZALMAN USA
MAXTOR PIONEER SPARKLE POWER ZYXEL
MEMOREX POLYCOM INC SPIRE
MEMS ENGINEERING & MATERIAL INC. POSIFLEX STARTECH.COM
MICROBOARDS POWERUP STORECASE BY KT

Connectivity
APPLE IRONPORT SYSTEMS PROXIM
GATEWAY MPF PRODUCTS, INC.

Consumer Products
3M COMPANY EPSON MICRO INNOVATION POLYCOM INC
ADS TECHNOLOGIES INC. FELLOWES MICROSOFT PROXIMA
APPLE FIRE KING MITSUBISHI RCA
ARCHOS FUJI MEDIA MOTOROLA ISG SAMSUNG
ASUS GYRATIONS NEC SANDISK
AT&T HERE2FIX NEC SOLUTIONS SASEM
ATEN TECHNOLOGY HP NETBOTZ SHURE
AUDIOVOX ICUBE NIKON SONICWALL
AXIS COMMUNICATIONS INFOCUS NINTENDO SONY
BENQ IRIVER OLYMPUS IMAGE SYSTEMS TIVO
BRETFORD JVC OPTOMA TOSHIBA
BUSLINK KENSINGTON PACIFIC DIGITAL UNITECH
CANON KENWOOD TECHNOL PALMONE VIDEOLABS
CANON CPS KONICA-MINOLTA PANASONIC VIEWSONIC
COBY ELECTRONICS LEXAR MEDIA PHILIPS
CREATIVE LABS LOGITECH PIONEER
DIGI INTERNATIONAL MAGELLAN SATELLITE ACCESS PRODUCTS PNY TECHNOLOGIES

CPUs
ACER AMERICA DELL IBM SONY
AMD EIZO INSIGHT SUN MICROSYSTEMS
ANTEC ELECTROGRAPH INTEL SUPERMICRO COMPUTER
APC ELITE PC IN-WIN DEVELOPMENT SVA-USA
APPLE ELO TOUCHSYSTEMS JENKCO SYMANTEC
ASUS ENLIGHT CORP USA KEL GROUP TELEVIDEO
AXIOM MEMORY EVERGREEN TECH. LENOVO TOSHIBA
BLACK BOX GATEWAY POWERLEAP
BROOKTROUT BY CANTATA TECHNOLOGY HP POWERLOGIX

Datacom Hardware
3COM CABLETRON SYSTEMS HAWKING TECHNOLOGY NORTEL NETWORKS
ADC KENTROX CHECK POINT HP PARADYNE
ADTRAN CISCO SYSTEMS INTELLIGENT COMPUTER SOLUTIONS PROXIM
ALCATEL COMPEX NETWORKS KENTROX RADWARE
ALLIED TELESYN DIGITAL NETWORKS LINKSYS SIEMENS BUSINESS
ASANTE TECHNOLOGIES EFFICIENT NETWORKS MILAN TECHNOLOGY SONIC FOUNDRY
ASCEND COMMUNICATIONS ENTERASYS NETWORKS NCD SONICWALL
AXIOM MEMORY FORTINET NETGEAR, INC.
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BLACK BOX FOUNDRY NETWORKS NOKIA

Depot Repair
3COM HP INSIGHT

Electronic Services
CHECK POINT IBM INSIGHT NETWORK APPLIANCE
HITACHI INGRAM MICRO MX LOGIC NOKIA

Enterprise Systems
COMPASSCOM GUARDED NETWORKS INSIGHT SYBASE

ESA Fees
INSIGHT

Field Service
ADAPTEC INSIGHT NIS COMMUNICATIONS WESTCON
AVAYA INTEGRAL WIRELESS SOLUTIONS NORTEL NETWORKS
CLEAR CUBE LOGICAL CHOICE QUANTUM
ESKER NETIQ STORSERVER

Help Desk Services
APPLE NORTEL NETWORKS RSA SECURITY
INSIGHT PERVASIVE SOFTWARE WIRELESS GENERATION

HP ASP
ASP-DB SALES HP INSIGHT NETCOOLE
DATASTREAM HP INC INSIGHT SOFTWARE SOLUTIONS WESTERN BLUE
HEWLETT PACKARD ENTERPRISES INMOTION TECHNOLOGY NEC DISPLAY SOLUTIONS

Input Devices
3M COMPANY DICTAPHONE KENSINGTON PIONEERPOS
ADESSO DPS KEY SOURCE INTERNATIONAL PORT
AFFIRMATIVE COMPUTER PRODUCTS ELO TOUCHSYSTEMS KEYTRONIC PREH
AIPTEK, INC. ENVOY DATA KINESIS PSC, INC.
ALPS ELECTRIC ERGOTRON KOSS RACKMOUNT
AMERICA MICRO ERGOVIEW LABTEC ENTERPRISES SCM MICROSYSTEMS
ANYCOM EXECUTIVE COMMUNICATION SYSTEMS LENOVO SIIG
AOPEN FELLOWES LITE ON PERIPHERALS SILICON SPORTS
APPLE FENTEK INDUSTRIES LOGIC CONTROLS SONY
ATEK FUJITSU LOGIC KEYBOARDS SUMMAGRAPHICS
AVERATEC GEMPLUS LOGITECH SYMBOL
AXIS COMMUNICATIONS GENICOM MACALLY TARGUS
BELKIN COMPONENTS GENOA MEAD TDK
BENQ GLOBAL MARKETING MEMOREX TELEVIDEO
BLUESTAR GOLDTOUCH TECHNOLOGIES METROLOGIC TELEX
CABLES TO GO GYRATIONS MICRO CONNECTORS THERMALTAKE
CABLES UNLIMITED HERE2FIX MICRO INNOVATION TOPAZ SYSTEMS
CALCOMP HHP PRODUCTS MICROSOFT TRIPP LITE
CANON HP MITSUMI ELECTRONICS UNICOMP
CANOPUS IBM MOBILITY ELECTRONICS UNITECH
CHERRY ELECTRICAL PRODUCTS ID TECH NCR UNOTRON INC
CIRQUE CORPORATION IKEY NLYNX SYSTEMS VEO
COMMODITYMEM INGRAM MICRO NMB TECHNOLOGIES  INC VIEWSONIC
COMPSEE INSIGHT NORTEL NETWORKS WACOM TECHNOLOGY
CONTOUR DESIGN INTEL ORANGE MICRO WORTH DATA
CREATIVE LABS INTELLIGENT COMPUTER SYSTEMS, INC. PALMONE WYSE TECHNOLOGY
DATALUX INTERLINK ELECTRONICS PANASONIC ZEBRA TECHNOLOGY
DATAMAX IOGEAR TECHNOLOGY PC CONCEPTS
DELL JENKCO PIONEER

Input Devices - Bar Code Readers
ADESSO DATALOGIC IDAUTOMATION.COM, INC METROLOGIC
ALIEN SKIN SOFTWARE DELL IMATION MICROSCAN
AMAZON DENSO CORPORATION INFINITE PERIPHERALS MICROVISION, INC.
AMERICA MICRO DT RESEARCH, INC. INFOLOGIX MOTION COMPUTING
AMERICAN BARCODE EASY LOBBY INGENICO MOTOROLA ISG
AMERICAN MICROSYSTEMS ELO TOUCHSYSTEMS INSIGHT NCR
BARACODA, INC. E-SEEK INTEGRA NETRIA
BLACK BOX F&M TECHNOLOGY GMBH INTERMEC OMNIKEY
BRADY FUJITSU SCANNERS IOMEGA OPTICOM
CAPSA SOLUTIONS GETAC INC. JACO INC OPTICON
CARDCOM TECHNOLOGY HANDHELD PRODUCTS KEYENCE ORACLE
CIPHER LAB HID GLOBAL KOAMTAC OVERLAND STORAGE
CODE HONEYWELL LENOVO PANASONIC
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COGNEX CORPORATION HP LOGICUBE PANINI NORTH AMERICA
COMPSEE HP INC L-TRON CORPORATION PERCON
CUSTOM SENSORS INC IBM MAGTEK PHILIPS
CYBERNET MANUFACTURING ID TECH METALOGIC PIONEERPOS
POSH MANUFACTURING RJS TAL TECH VERIFONE
POSIFLEX RUBBERMAID TANDBERG DATA VIDEX
POS-X SEAGATE TANGENT INC WASP BARCODE
PRINTRONIX SOCKET MOBILE THE CULVER GROUP WORTH DATA
PSC, INC. SONY TOOLWORX INFORMATION PRODUCTS, INC WYSE TECHNOLOGY
QUALSTAR SPECTRA LOGIC TOPAZ SYSTEMS XEROX
QUANTUM STAR MICRONICS TRACKER PRODUCTS ZEBEX
RACO INDUSTRIES SYMBOL UNITECH ZEBRA TECHNOLOGY

Input Devices - Game Controllers
ASUS DELL LENOVO SAMSUNG
BELKIN COMPONENTS IMATION LOGITECH SONY
CABLES UNLIMITED KENSINGTON MICROSOFT
CH PRODUCTS KINESIS P.I. ENGINEERING
CISCO SYSTEMS LEARNINGWARE, INC RAZERUSA

Input Devices - Input Accessories
3DCONNEXION BLACK BOX DATALOGIC GENARTS, INC.
3M COMPANY BLACKMAGIC DESIGN USA DATAMAX GENERAL DYNAMICS ITRONIX
3M TOUCH SYSTEMS BLUESTAR DEDICATED MICROS GENICOM
4XEM CORP. BOCA RESEARCH DELL GEOVISION INC.
ACADEMY TECHNOLOGIES BOOST CREATIVE SERVICES DIAGNOSTIC INSTRUMENTS GETAC INC.
ACCESS INTERFACING SOLUTIONS BOSCH SECURITY DIALOGIC GETDATA PTY LTD
ACCOCOMPUTER BRADY DICTAPHONE GGI INTERNATIONAL
ACER AMERICA BRAINBOXES DIGI INTERNATIONAL GLOBAL
ACTI CORPORATION BRISTOL ID TECHNOLOGIES DIGIDESIGN GO2GROUP, INC
ADDMASTER BROTHER DIGITAL CHECK CORP GOLDENRAM
ADESSO BUSLINK DIGITAL PERSONA GOLDTOUCH TECHNOLOGIES
ADONIT CABLES TO GO D-LINK SYSTEMS GRADUS  GROUP LLC
ADVANCED INPUT SYSTEMS CABLES UNLIMITED DOTWORKZ SYSTEMS GREEN ONIONS SUPPLY
AEROSCOUT CADLINK DRAPER SCREEN COMPANY GREENLEE TEXTRON INC
AGORA LEATHER PRODUCTS CANON E-BEAM GYRATION
AI SQUARED CAPSA SOLUTIONS EGAN TEAMBOARD HANDHELD PRODUCTS
AJA VIDEO SYSTEMS CAPTARIS ELMO HAVIS SHIELD
ALIMED CARD DEVICE EXPERT CO.,LTD ELO TOUCHSYSTEMS HAWKING TECHNOLOGY
ALLAIRE CARD SCANNING SOLUTIONS EMC HELLERMANNTYTON
ALLSOP CASIO ENGINEERED NETWORK SYSTEMS HENGE DOCKS LLC.
AMBIR TECH CBC AMERICA ENOVATEIT HHP PRODUCTS
AMERICAN BARCODE CBM ENSURE TECHNOLOGIES HID GLOBAL
AMERICAN MICROSYSTEMS CHAOS SOFTWARE GROUP INC EPSON HIKVISION DIGITAL TECHNOLOGY CO. LT
ANGEL GUARD CHATSWORTH PROD EQUINOX SYSTEMS HITACHI
ANTHRO CORPORATION CHERRY ELECTRICAL PRODUCTS ERGOGUYS LLC HONEYWELL
APA CABLES & NETWORKS CIPHER LAB ERGOKOMFORT HP
APC CISCO SYSTEMS ERGONOMIC CONCEPTS HP INC
APG CITIZEN ERGOTRON HUBBELL-PREMISE
APG CASH DRAWER CITRIX E-SEEK HUMAN SCALE
APPLE CLEAR CUBE ESKER HYPERCOM
ARAMEDIA GROUP CODE EVERFOCUS HYPERLINK TECH
ARECONT VISION CODI INC EVOLUENT IBM
ARX COGNITIVE SOLUTIONS E-WATCH CORPORATION ICC
ASUS COMPSEE EXTRON ICWUSA
AUDIOVOX COMPUCOVER FARGO ELECTRONICS ID INNOVATIONS, INC.
AVAYA COMPUTER LAB FASTPOINT/FTG DATA SYSTEMS ID SOFTWARE
AVERMEDIA COMPUTERS & STRUCTURES INC. FELLOWES ID TECH
AVERVISION CONTEX FENTEK INDUSTRIES IDEAL INDUSTRIES, INC.
AVID TECHNOLOGY INC CONTOUR DESIGN FORCAM INC. IDENTICARD
AVTEQ, INC. CONVEYANT SYSTEMS INC. FORMAX IDENTIVE GROUP, INC
AXIOHM COOPER-ATKINS FRANKE COMMERCIAL SYSTEMS ILUMINAR
AXIS COMMUNICATIONS COREL FUJITSU AMERICA ILUV
BARCO CORNING FUJITSU SCANNERS IMATION
BARCOVIEW CP TECHNOLOGIES FUJITSU TAKAMISAWA IMPRIVATA, INC.
BARTEC US CORP CRANEL IMAGING FURUKAWA INCASE
BATTERY-BIZ INC. CRESTRON ELECTRONICS GAMBER JOHNSON INDIANA CASH DRAWER COMP
BAUMGARTENS CTS NORTH AMERICA GBC INFINITE PERIPHERALS
BEHRINGER USA CYBERNET MANUFACTURING GCX INFINITY QS INTERNATIONAL
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BELKIN COMPONENTS DAFUTURE GE SECURITY INFOCASE
BELL & HOWELL DA-LITE GEMALTO INFOCUS
BETTERONLINE DATA MANAGEMENT, INC. GEMPLUS INFOLOGIX
BISCOM DATACARD GROUP GEMSYS INGENICO
INSIGHT MOBOTIX CORP RARITAN TRANSCEND INFORMATION INC
INTEL MONARCH RAZERUSA TRENDNET
INTELLASPACE MONTROSE SECAM RDM CORPORATION TRIPP LITE
INTERLINK ELECTRONICS MOORECO INC RED PRAIRIE TROMPETER ELECTRONICS
INTERMEC MOTION COMPUTING RF IDEAS INC. TULSAT
IQINVISION MOTOROLA ISG RF INDUSTRIES TURNING TECHNOLOGIES
IRECORD.TV MS CASH DRAWER RICOH TWELVE SOUTH
ISE INC NCR RIPLEY COMPANY UNICOMP
ISKIN NEAT-PATCH, INC RJS UNIFORM INDUSTRIAL CORP USA OFFICE
ITHACA NEATRECEIPTS RSA SECURITY UNITECH
JABRA NEC DISPLAY SOLUTIONS RUBBERMAID UNITED STATIONERS SUPPLY CO.
JACO INC NETGEAR, INC. SAFCO UTILITY
JANAM TECHNOLOGIES LLC NETMOTION WIRELESS SAFENET, INC. UVERITECH
JAWBONE NETRIA SAMSON TECHNOLOGIES CORP. V7
JELCO NIDEC SANKYO CORPORATION SAMSUNG VADDIO
JLC SOLUTIONS LLC NIKON SANFORD VBRICK SYSTEMS
JVC NIMAX SANHO VDO360
KB COVERS OFFSPRING TECHNOLOGIES SANYO Vector Informatik
KELLY COMPUTER SUPPLY COMPANY OLEA, INC. SCANSOURCE VELCRO USA INC.
KENDALL HOWARD OLYMPUS IMAGE SYSTEMS SCHLAGE RECOGNITION SYSTEMS VERIFONE
KENSINGTON OMNIKEY SCRIBNER ASSOCIATES INC VERSA TECHNOLOGY
KERI SYSTEMS OMNITRONIX SDV INC VERSATABLES
KEYENCE O'NEIL SEAL SHIELD CORPORATION VICTORY MULTIMEDIA
KEYSCAN INC. OPTICON SEIKO INSTRUMENTS VIDAR SYSTEMS CORPORATION
KEYSPAN OPTOMA SERVER TECH VIDEO INSIGHT INC
KEYTRONIC ORACLE SHARP VIDEOIQ
KICTEAM INC. ORLACO, INC. SIEMENS BUSINESS VIDEOLARM
KINESIS ORTRONICS SMART TECHNOLOGIES VIDEOTEC
KINGSTON PANASONIC SMARTDESK INC. VIEWSONIC
KODAK PANDUIT SMARTVM VIRTUAL INC CORPORATION
KONICA-MINOLTA PANINI NORTH AMERICA SMK-LINK VIRTUAL LNK
KRAMER ELECTRONICS, LTD. PASSWARE SOCKET MOBILE VIRTUALLNK
L&E MOBLIE MOUNTS PAXTON ACCESS SOLIDTEK VIVOTEK
LAB126 PELCO SOLIDUS PERIPHERALS VIZIFLEX
L-COM, INC. PENPOWER SONY VUPOINT SOLUTIONS
LEDCO PENTALOGIX LLC SOPHOS WACOM TECHNOLOGY
LENOVO PENTAX SOURCE TECHNOLOGIES WASP BARCODE
LEVITON TELECOM PERCON SPECIALTY ROLL PRODUCTS WEIGHTRONIX
LEXMARK PETSMART, INC. SPECTRALINK WIRELESS SOLUTIONS
LIEBERT-EMERSON PHILIPS SPECTRUM WIREMOLD
LINCARE MOUSE PADS PIENGINEERING STAR MICRONICS WORKRITE
LIVESCRIBE, INC. PILE DYNAMICS STARDOT TECHNOLOGIES WORTH DATA
LOGIC CONTROLS PIONEER STARTECH.COM WRENSOFT
LOGISTERRA INC PIONEERPOS STEELHEAD METAL CORPORATION WYSE TECHNOLOGY
LOGITECH PITNEY BOWES SOFTWARE STEREN XEROX
LOREX TECHNOLOGY INC PLUS AMERICA STORAGECRAFT XPLORE TECHNOLOGIES
MAGTEK PLUS VISION SYMBOL ZEBEX
MAINTECH PNY TECHNOLOGIES SYN-APPS ZEBRA TECHNOLOGY
MAN & MACHINE POE TECHNOLOGIES SYNTAX GROUP ZIOTEK
MANFROTTO POLYCOM INC SYSTEM CONNECTION ZONATHERM PRODUCTS INC
MAYLINE POLYVISION SYSTIMAX ZVETCO BIOMETRICS, LLC
MEDIAMOUNTS LTD. PORTSMITH TANDBERG DATA
MEDIATECH POSIFLEX TAOS TECHNOLOGIES, LLC
METROLOGIC POS-X TARGUS
METROVACUUM PRECISION MOUNTING TECHNOLOGIES TASQ TECHNOLOGY
MICROSCAN PREH TEKLOGIX
MICROSOFT PRINTRONIX TEKLYNX
MICROTEK LAB PROMETHEAN TEKLYNX INTERNATIONAL
MICROTHIN PRODUCTS, INC PROTECH TECHNOLOGIES INC TELEMETRICS INC.
MICROVISION, INC. PROTECT COMPUTER PRODUCTS TELEQUIP
MIDDLE ATLANTIC PROTECT KEYBOARD COVERS TERRA-WAVE
MIMIO PROXIM TG3 ELECTRONICS
MITEL PSC, INC. THERMALTAKE
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MITSUBISHI QUEST MANUFACTURING CO. TOOLWORX INFORMATION PRODUCTS, INC
MMF QUIKTRON TOPAZ SYSTEMS
MOBILE DEMAND RACO INDUSTRIES TOSHIBA
MOBOTIX RAINBOW SOFTWARE TRANSACT TECHNOLOGIES

Input Devices - Input Adapters
2FA, INC. DIAMOND MULTIMEDIA KOFAX PSC, INC.
3DCONNEXION DIGI INTERNATIONAL KOUTECH QUATECH
3M COMPANY DIGITAL PERIPHERAL SOLUTIONS, INC. KRONOS INC. QUIKTRON
ACER AMERICA DIGITAL PERSONA KWORLD COMPUTER CO. QVS INC.
ACTIVIDENTITY CORPORATION DIGITAL RAPIDS CORPORATION L-COM, INC. RARITAN
ADAPTEC DIGIUM LEADTEK RF IDEAS INC.
ADDMASTER DT RESEARCH, INC. LEAP MOTION, INC. RICOH
ADD-ON COMPUTER PERIPHERALS EATON LENOVO ROSEWILL
ADDONICS TECHNOLOGY  INC. ELAN DIGITAL SYSTEMS LENOVO X86 ROSSLARE SECURITY PRODUCTS INC
ADESSO ELEMENT IT LEXMARK RSA SECURITY
ADS TECHNOLOGIES INC. ELGATO SYSTEMS, LLC LG ELECTRONICS SABRENT
AEVOE CORP MOSHI ELITE PC LIBERTY AV SOLUTIONS SAMSUNG
AJA VIDEO SYSTEMS ELO TOUCHSYSTEMS LIFEVIEW SANDISK
ALERATECH EMC LINKSYS SANS DIGITAL
ALTONA ENSURE TECHNOLOGIES LOGIC CONTROLS SATOAMERICA
ALTRONIX ENTERASYS NETWORKS LOGITECH SAVANT PROTECTION INC
AMD ENVOY DATA M2SYS SDA
AMERICA MICRO EPIPHAN SYSTEMS MAGTEK SECUGEN
AMERICAN BARCODE EPSON MATROX SEWELL DEVELOPMENT CORP.
AMULET HOTKEY INC. ERGOKOMFORT MAXELL CORP OF AMERICA SIIG
AOPEN ERGONOMIC TOUCHPAD MICROPAC TECHNOLOGIES, INC. SILEX TECHNOLOGY AMERICA
APC E-SEEK MICROSOFT SMART SOFTWARE
APPLE EVO PDF SOFTWARE MONOPRICE SMARTDISK
ASUS EVOLUENT MOTION COMPUTING SMK-LINK
ATEN TECHNOLOGY FARGO ELECTRONICS MOTOROLA ISG SOCKET MOBILE
ATLONA FLUKE NETWORKS MSI SOLE SOURCE TECHNOLOGY
AUDIOCODES, INC. FUJITSU SCANNERS NATIONAL INSTRUMENTS SONICWALL
AUDIOVOX GEMALTO NCOMPUTING SONY
AUTHENTEC INC. GEMPLUS NEC DISPLAY SOLUTIONS STANLEY GLOBALTECHNOLOGIES
AVAYA GENERAL DYNAMICS ITRONIX NETAPP STARTECH.COM
AVERMEDIA GEOVISION INC. NETGATE STEREN
AVID TECHNOLOGY INC GETAC INC. NETMOTION WIRELESS SYBA TECH LTD
BARCO GRANDTEC NETRIA SYMANTEC
BELKIN COMPONENTS GRASS VALLEY NETWORK TECHNOLOGIES SYMBOL
Berlite GRAVUE CO., LTD NOMADIX TANGENT INC
BEST DATA PRODUCTS GRIFFIN TECHNOLOGY NVIDIA TASQ TECHNOLOGY
BIOMETRIC ASSOCIATES, LP GYRATION OKI TEVELEC CABLES, INC
BLACK BOX HAPPAUGE OLYMPUS AMERICA THALES ESECURITY INC
BLACKBERRY HARMONIC INVERSION TECHNOLOGY OMNI TECHNOLOGY SOLUTIONS THOMSON GRASS VALLEY
BLACKMAGIC DESIGN USA HAUPPAUGEWORKS OMNIKEY TOKENWORKS INC
BUFFALO TECHNOLOGY HEWLETT PACKARD ENTERPRISES OMRON ELEC LLC TOPAZ SYSTEMS
BYTECC HID GLOBAL OPTICON TOSHIBA
CABLES TO GO HI-VAL ORACLE TRANSCEND INFORMATION INC
CABLES UNLIMITED HONEYWELL PANASONIC TRILLIUM
CAMTRIA HP PANINI NORTH AMERICA TRIPP LITE
CANON HP INC PANO LOGIC TURNING TECHNOLOGIES
CANOPUS HYPERCOM PAR TECHNOLOGIES TURTLE BEACH
CETON CORPORATION IBM PARTNER TECH ULTRA PRODUCTS
CHECK POINT SOFTWARE TECHNOLOGIE ICON PAXTON ACCESS UNIFORM INDUSTRIAL CORP USA OFFICE
CHERRY ELECTRICAL PRODUCTS ID TECH PERCON UNITECH
CHRISTIE IDENTIVE GROUP, INC PHAROS VERIFONE
CISCO SYSTEMS IGEL TECHNOLOGY PIENGINEERING VIEWCAST.COM
COMMUNICATIONS INTEGRATORS INC. IMPRIVATA, INC. PINNACLE MICRO VIEWSONIC
COMPSEE Infinias, Inc. PINNACLE SYSTEMS VISIONTEK
CONNECTPRO INFINITE PERIPHERALS PIONEER VXL INSTRUMENTS
CONTROL SOLUTIONS INGENICO PIONEERPOS WACOM TECHNOLOGY
COOL GEAR INMOTION TECHNOLOGY PLANAR SYSTEMS WASP BARCODE
COREL INSIGHT PLANTRONICS WINNOV
CREATIVE LABS INTERMEC PLEXTOR WORTH DATA
CRESTRON ELECTRONICS IOGEAR TECHNOLOGY PNY TECHNOLOGIES WYSE TECHNOLOGY
CYBERNET MANUFACTURING JABRA POLYCOM INC XAVUS SOLUTIONS LLC
DATACARD GROUP JACO INC POSH MANUFACTURING XEROX
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DATALOGIC KANTECH POSIFLEX ZEBEX
DATAPATH KEY SOURCE INTERNATIONAL PRECISE BIOMETRICS ZEBRA TECHNOLOGY
DELL KEYSCAN INC. PRECISE SOFTWARE SOLUTIONS ZIOTEK
DEXA SYSTEMS KEYTRONIC PREMIERTEK ZVETCO BIOMETRICS, LLC

Input Devices - Input Cables
3M COMPANY DATALOGIC LIFESIZE COMMUNICATIONS RF INDUSTRIES
ADC KRONE INC. DATAMAX LIND ELECTRONIC ROSE ELECTRONIC
ADC TELECOMMUNICATIONS DEC LINDY COMPUTER CONNECTION TECH ROSEWILL
ADD-ON COMPUTER PERIPHERALS DELL LOGICUBE SABRENT
ADESSO DELORME LOGLOGIC, INC SDA
ADVANCED PUBLIC SAFETY E-SEEK LOREX TECHNOLOGY INC SECURITYWARE, INC.
ALLEN TEL EXTRON LYNN ELECTRONICS CORP SENNHEISER
ALLIED TELESIS FENTEK INDUSTRIES MAGMA SEWELL DEVELOPMENT CORP.
AMC NETWORK SERVICES FLUKE NETWORKS MAGTEK SF CABLE, INC.
AMCO DISTRIBUTING FUJITSU MOBILITY MAJOR CUSTOM CABLES SIEMON
AMPHENOL FUJITSU SCANNERS MAXIM INTEGRATED PRODUCTS, INC. SIGNAL POINT
ANIXTER GEMPLUS METALOGIC SIIG
ANKER GENERAL CABLE METRA ELECTRONICS CORPORATION SIMA PRODUCTS CORPORATION
ANRITSU COMPANY GENERAL DYNAMICS ITRONIX METROLOGIC SMART TECHNOLOGIES
APA CABLES & NETWORKS GOLDTOUCH TECHNOLOGIES METTLER TOLEDO SOCKET MOBILE
APC GRAINGER MICRO CONNECTORS SONY
APG CASH DRAWER GREAT LAKES MICRO INNOVATION SOUTHWIRE
APPLE GRID CONNECT INC MICROSCAN STALKER RADAR
ASC HANDHELD PRODUCTS MICROSOFT STAR MICRONICS
ATEN TECHNOLOGY HAUPPAUGEWORKS MICROVISION, INC. STARTECH.COM
AUDIOCODES, INC. HAWKING TECHNOLOGY MIDDLE ATLANTIC STEREN
AVAYA HELLERMANNTYTON MOGAMI CABLE SVAT ELECTRONICS
AVOCENT-EMERSON HEWLETT PACKARD ENTERPRISES MOLEX SYBA TECH LTD
AVTECH CORPORATION HIGH TECH COMPUTERS CORP. MONOPRICE SYMBOL
AXIS COMMUNICATIONS HITACHI MOTOROLA ISG SYRRIS, INC.
B & B ELECTRONICS HITACHI DATA SYSTEMS MOTOROLA MOBILITY SYSTIMAX
BAYTECH HONEYWELL MOXA TECHNOLOGIES, INC. TABLEAU LLC
BELDEN HOSA MRV COMMUNICATIONS TANDBERG DATA
BELKIN COMPONENTS HP NATIONAL INSTRUMENTS TELCO SYSTEMS, A BATM COMPANY
BELL & HOWELL HP INC NEAT-PATCH, INC TELEMETRICS INC.
BENQ HTC NELCO PRODUCTS TELEQUIP
BLACK BOX HUBBELL-PREMISE NETEON TECHNOLOGIES INC. TIMBERCON
BRENTHAVEN HYPERCOM NETRIA TIMES MICROWAVE
BROTHER HYPERLINK TECH NETSCOUT SYSTEMS, INC TIVO
BS CABLE IBM NETWORK TECHNOLOGIES TOPAZ SYSTEMS
BTX TECHNOLOGIES, INC. ICC OLYMPUS AMERICA TRENDNET
BYTECC ID INNOVATIONS, INC. OLYMPUS IMAGE SYSTEMS TRENDWARE
CABLE EXCHANGE ID TECH OMNITRONIX TRIMBLE NAVIGATION LTD.
CABLE EXPRESS IKEY OPTICON TRIPP LITE
CABLE MATTERS INC. INFOCUS ORACLE TRUE DATA TECHNOLOGY
CABLES TO GO INFORMATICS, INC. ORLACO, INC. TRYTEN
CABLES UNLIMITED INGENICO ORTRONICS TURTLE BEACH
CANON INSIGHT PANASONIC TYCO INTERNATIONAL
CASCO MFG SOLUTIONS INSIGHT VIDEO NET, LLC PANDUIT UNITECH
CHIP PC TECHNOLOGIES INTERLINK COMMUNICATION SYSTEMS PANINI NORTH AMERICA UTILITY
CIPHER LAB INTERMEC PATUOXUN (SHENZHEN TECHNOLOGY) VELCRO USA INC.
CISCO SYSTEMS INTREPID CONTROL SYSTEMS INC PCTEL VERIFONE
CITIZEN IOGEAR TECHNOLOGY PELCO VIEWCAST.COM
CLEAR CUBE IT WATCHDOGS PERCON VILLAGE TRONIC U.S. OFFICE
CODE JANAM TECHNOLOGIES LLC PERTECH VIRTUAL INC CORPORATION
COGNEX CORPORATION KANGURU PLUGABLE TECHNOLOGIES VXI CORPORATION, INC.
COLLIER KEYENCE POLYCOM INC WASP BARCODE
COMMSCOPE (COMSEARCH) KEYSPAN POSIFLEX WESTERN TELEMATIC INC
COMMUNICATIONS INTEGRATORS INC. KINESIS PREH WEY TECHNOLOGY AG
COMPREHENSIVE KINGWIN PRINTRONIX WIREMOLD
COMPSEE KODAK PROMETHEAN WORTH DATA
COMPULINK KOFAX PSC, INC. XEROX
COOPER-ATKINS LANTRONIX QUATECH ZEBEX
CORNING L-COM, INC. QUIKTRON ZEBRA TECHNOLOGY
CP TECHNOLOGIES LENOVO QUINTECH ELECTRONICS AND COMM, INC. ZIPKORD SOLUTIONS
CRADLEPOINT, INC. LENOVO X86 RACO INDUSTRIES
CTS NORTH AMERICA LEVITON TELECOM RARITAN
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DATA MANAGEMENT, INC. LEXMARK REVOLABS, INC.

Input Devices - Input Service/Support
CANON CRANEL IMAGING FUJITSU SCANNERS HP INC
CONTEX DELL HID GLOBAL ID SOFTWARE
ID TECH PANASONIC SONY WASP BARCODE
KODAK PROMETHEAN VELOCITI, INC. XEROX
NETAPP SCANSOURCE VERANT IDENTIFICATION SYSTEM
OLEA, INC. SMART TECHNOLOGIES VERIFONE

Input Devices - Keyboards
1 TRIPPLITE CHESTER CREEK GENNOVATION LABTEC ENTERPRISES
10ZIG  TECHNOLOGY/BOSANOVA CIRQUE CORPORATION GETAC INC. LENOVO
3DCONNEXION CISCO SYSTEMS GIGABYTE TECH. LENOVO X86
3M COMPANY CNB TECHNOLOGY INC. GLOBAL MARKETING LEXMARK
A4TECH CO LTD CODE GOLDENRAM LIFE WORKS
ABLENET INC CODI INC GOLDTOUCH TECHNOLOGIES LOGIC CONTROLS
ACCESS INTERFACING SOLUTIONS COGNITIVE SOLUTIONS GOOD HOPE BAG LOGIC KEYBOARDS
ACECAD COMFORT KEYBOARD CO. GRANDTEC LOGITECH
ACER AMERICA COMPUCADDY GREEN ONIONS SUPPLY M7 CORPORATION
ADESSO COMPUTER LAB GREYSTONE MACALLY
ADVANCED INPUT SYSTEMS CONTOUR DESIGN GRIFFIN TECHNOLOGY MACE GROUP
AES COOLER MASTER GYRATION MAN & MACHINE
AEVOE CORP MOSHI COOPER CASES H&H SOFTWARE MANHATTAN WIRE PRODUCTS
AFFIRMATIVE COMPUTER PRODUCTS CORSAIR MEMORY HAVIS SHIELD MATIAS CORPORATION
AGILENT CREATIVE LABS HERITAGE TRAVELWARE MAXELL CORP OF AMERICA
AI SQUARED CRYSTAL VISIONS HEWLETT PACKARD ENTERPRISES M-EDGE
ALIMED CYBERNET MANUFACTURING HID GLOBAL MEMOREX
ALURATEK, INC. DAKTECH HIPSTREET MICAH
AMAZON DAS KEYBOARD C/O METADOT HONEYWELL MICRO CONNECTORS
AMBICOM DATALUX HOYA CORPORATION MICRO INNOVATION
ANCHOR PAD PRODUCTS DEC HP MICRONPC
ANIXTER DEDICATED MICROS HP INC MICROSOFT
ANKER DELL HTC MIDDLE ATLANTIC
ANTEC DIGITAL ACCESSORIES CORPORATION HUMAN SCALE MITEL
AOPEN DIGITAL PERSONA IBM MITSUBISHI
APC DIGITALPERSONA, INC. ICWUSA MOBILE DEMAND
APPLE DIH SHIN INTERNATIONAL ID INNOVATIONS, INC. MOBILITY ELECTRONICS
ARC SOLUTIONS DSI-KEYBOARDS ID TECH MOTION COMPUTING
ASUS DT RESEARCH, INC. IDENTIVE GROUP, INC MOTOROLA ISG
ATEK EATHTEK LLC IKEY MOTOROLA MOBILITY
AURAVISION ELITE PC INDUSTRIAL COMP MYKEYO
AVAYA ENABLEMART INFOCUS NATIONAL INSTRUMENTS
AXIOM MEMORY ENGHOUSE INTERACTIVE USD INFOLOGIX NCD
AXIS COMMUNICATIONS ENOVATEIT INLAND PRODUCTS INC NEC DISPLAY SOLUTIONS
AZIO CORPORATION ENSURE TECHNOLOGIES INNOVATION FIRST NEOWARE
BAKKERELKHUIZEN INTERNATIONAL B.V. EOLOGIC INNOVISION NETRIA
BARCO ERGOGUYS LLC INSIGHT NLYNX SYSTEMS
BELKIN COMPONENTS ERGOKOMFORT INTEKVIEW NMB TECHNOLOGIES  INC
BELLA CORPORATION ERGO-Q INTEL NOKIA
BENQ ERGOTRON INTERLINK COMMUNICATION SYSTEMS OFFSPRING TECHNOLOGIES
BLACK BOX ERONOMICS MADE EASY INTERLINK ELECTRONICS OKI
BLACKBERRY ESTERLINE ADVANCED INPUT SYS. INTERMEC OLEA, INC.
BLUESTAR EVERFOCUS INTERNATIONAL TECHNEGROUP INC OMNIO TECHNOLOGIES CORP
BOSANOVA INC EVOLUENT I-O CORPORATION ORACLE
BOSCH SECURITY EXPANSYS USA IOGEAR TECHNOLOGY OTTER PRODUCTS
BOUNDLESS ASSISTIVE TECHNOLOGY LLC FELLOWES IONE P.I. ENGINEERING
BOUNDLESS TECHNOLOGIES FENTEK INDUSTRIES IT XCHANGE PALMONE
BOXWAVE FINTIE LLC IVONA SOFTWARE PANASONIC
BRANDO FLUKE NETWORKS IVSO PAXTON ACCESS
BUSLINK FREECOM TECHNOLOGIES IWERKZ PCD MALTRON LTD
BYTECC FREEDOM INPUT USA JACO INC PELCO
C3 SOFTWORKS INC FREEDOM SCIENTIFIC JDI TECHNOLOGIES PERIXX COMPUTER GMBH
CABLES UNLIMITED FUJITSU AMERICA KAGI PFU SYSTEMS, INC
CALCOMP FUJITSU MOBILITY KANEX PHILIPS
CAMTRIA FUJITSU SCANNERS KENSINGTON PIENGINEERING
CANON GAMBER JOHNSON KEY SOURCE INTERNATIONAL PLANAR SYSTEMS
CAPSA SOLUTIONS GATEWAY KEYOVATION PLANTRONICS
CASE LOGIC GE SECURITY KEYSCAN INC. PNY TECHNOLOGIES
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CELLUON CORP. GEAR HEAD KEYTRONIC POSIFLEX
CHAIRLINES GENERAL DYNAMICS ITRONIX KINESIS POS-X
CHATSWORTH PROD GENICOM KOUTECH PREH
CHERRY ELECTRICAL PRODUCTS GENIUS KYASI PRESTIGE INTERNATIONAL
PROTECT COMPUTER PRODUCTS SIEMENS BUSINESS THERMALTAKE VIDEOTEC
PSION SIIG THINK OUTSIDE VIEWSONIC
PYRAMID INDUSTRIES SIMPLETECH THINLABS, INC. VISION SOLUTIONS, INC.
RACKMOUNT SOLUTIONS, LTD SMARTVM THINPATH SYSTEMS, INC VISIONTEK
RAM MOUNTS SMK-LINK TKO ELECTRONICS VIZIFLEX
RAPOO SOLE SOURCE TECHNOLOGY TOSHIBA VXL INSTRUMENTS
RAZERUSA SOLIDTEK TRIPP LITE WACOM TECHNOLOGY
RINGDALE, INC. SOLIDUS PERIPHERALS TURNING TECHNOLOGIES WASP BARCODE
ROSE ELECTRONIC SONY TYCO INTERNATIONAL WAYTOOLS, LLC
ROSEWILL STARTECH.COM TYPO PRODUCTS, LLC WDL SYSTEMS
SAFE TYPE, INC STEALTH COMPUTER CORP. U.S. ROBOTICS WETKEYS, LLC
SAITEK INDUSTRIES STEELSERIES NORTH AMERICA CORP ULTRA PRODUCTS WEY TECHNOLOGY AG
SAMSUNG SYBA TECH LTD UNICOMP WIRELESS COMPUTING
SCOSCHE INDUSTRIES SYMBOL UNITECH WORKRITE
SDA TANGENT INC UNOTRON INC WORLDTECH
SDS INTERNATIONAL INC. TARGUS US MICRO PRODUCTS WYSE TECHNOLOGY
SDV INC TELEVIDEO V7 XPLORE TECHNOLOGIES
SEAL SHIELD CORPORATION TEXAS INDUSTRIAL VARTECH SYSTEMS INC ZAGG
SEJIN TEXAS INSTRUMENTS VERBATIM ZEBRA TECHNOLOGY
SHARKK TG3 ELECTRONICS VERIFONE ZIPPY TECHNOLOGY CORP
SHARP THE KEY CONNECTION VIBE ZOOM TELEPHONICS

Input Devices - PC/Network Cameras
1 TRIPPLITE CYBERNET MANUFACTURING IBM PHILIPS
4XEM CORP. DELL INFOCUS POLYCOM INC
ACTI CORPORATION DIGI INTERNATIONAL INSIGHT PRIMESENSE LTD
ADESSO DIGITAL PERIPHERAL SOLUTIONS, INC. ION AMERICA PROMETHEAN
ADTRAN D-LINK SYSTEMS IPEVO INC. PROMPTERPEOPLE
ADVIDIA DROPCAM, INC. IQINVISION Q-SEE
ALLAIRE DT RESEARCH, INC. IRECORD.TV RARITAN
ANIXTER DUKANE IT WATCHDOGS REVOLABS, INC.
APC DVRMASTER.COM JVC RLE TECHNOLOGIES
APPLE EDIMAX KBZ COMMUNICATIONS, INC. ROSEWILL
ARECONT VISION ELMO KODAK SABRENT
ARM INC ELO TOUCHSYSTEMS KT&C SAMSUNG
ASANTE TECHNOLOGIES EMC LENOVO SANYO
AVAYA EMERSON NETWORK POWER LG ELECTRONICS SCANSYS CCTV, INC.
AVERMEDIA EPSON LIFESIZE COMMUNICATIONS SDV INC
AVERVISION EVERFOCUS LINKSYS SECURITY LABS
AVIGILON CORPORATION E-WATCH CORPORATION LOGITECH SENSAPHONE
AVUE INC EXELON TECHNOLOGY LOREX TECHNOLOGY INC SENSATRONICS
AXIAD IDS EXTECH SYSTEMS LUMENS INTEGRATION INC. USA SIIG
AXIS COMMUNICATIONS FACEVISION MACALLY SMART TECHNOLOGIES
BADGEPLUS INC. FARGO ELECTRONICS MACE GROUP SMC NETWORKS
BARRACUDA NETWORKS FLIR SYSTEMS MEDIATECH SMS
BASLER AG FORTINET MICRO INNOVATION SONY
BELKIN COMPONENTS FOSCAM DIGITAL TECHNOLOGIES LLC MICROPAC TECHNOLOGIES, INC. SPECOTECH
BENQ FREEDOM SCIENTIFIC MICROSOFT STARDOT TECHNOLOGIES
BETTERONLINE FREETALK MIGHTEX SUPERCIRCUITS
BLACK BOX FUJI MEDIA MIMIO SVAT ELECTRONICS
BLUE MICROPHONES GE SECURITY MITEL SWANN SECURITY PRODUCTS
BLUESTAR GEAR HEAD MITSUBISHI TANDBERG VTC
BOSCH SECURITY GENIUS MOBOTIX TANGENT INC
BOUNDARY DEVICES GEOVISION INC. MOBOTIX CORP TECHSMITH
BRADY GLOBAL MARKETING MOTION COMPUTING TOSHIBA
BRICKCOM GRANDTEC MOTOROLA ISG TP-LINK TECHNOLOGY
BROTHER GUILLEMOTINTL MURATEC TREND MICRO
CALIFONE HAVERFORD SYSTEMS NETGEAR, INC. TRENDNET
CANON HAWKING TECHNOLOGY NETRIA TRENDWARE
CBC AMERICA HERCULES NETWORK TECHNOLOGIES TRINUS SYSTEMS, INC.
CHANNEL VISION TECHNOLOGY HEWLETT PACKARD ENTERPRISES NIGHT OWL LLC. TRIPLETT TEST EQUIPMENT AND TOOLS
CISCO SYSTEMS HID GLOBAL OPTOMA TRIPP LITE
CLEARONE HIKVISION DIGITAL TECHNOLOGY CO. LT ORLACO, INC. TRUSTIN
CNB TECHNOLOGY INC. HITACHI PALADIN TOOLS UBIQUITI NETWORKS
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COMMUNICATIONS SUPPLY CORPORATION HONEYWELL PANASONIC UNITED DIGITAL TECHNOLOGIES
CORNING HP PARROT, INC. V7
CP TECHNOLOGIES HP INC PEGASUS IMAGING VADDIO
CREATIVE LABS HUDDLECAMHD PELCO VCE COMPANY LLC
VDO360 VICON MOTION SYSTEMS INC VIEWSONIC Y-CAM
VEO VIDEOIQ VITEK INDUSTRIAL VIDEO PRODUCTS ZOOM TELEPHONICS
VERBATIM VIDEOLARM VIVOTEK
VERINT SYSTEMS INC. VIDYO XIRLINK

Input Devices - Pointing Devices
10ZIG  TECHNOLOGY/BOSANOVA ELO TOUCHSYSTEMS KENT DISPLAYS INC POSTURITE LTD.
3DCONNEXION ENOVATEIT KEY SOURCE INTERNATIONAL PRESTIGE INTERNATIONAL
3M COMPANY ENVOY DATA KEYOVATION PROMETHEAN
3M TOUCH SYSTEMS EPADLINK KEYSPAN PROMISE TECHNOLOGY
ACCO BRANDS CORPORATION EPSON KEYTEC, INC. QOMO HITEVISION
ACCOCOMPUTER ERGOGUYS LLC KEYTRONIC RAPOO
ACER AMERICA ERGOKOMFORT KINESIS RAZERUSA
ADESSO ERGOVIEW KYE INTERNATIONAL RF IDEAS INC.
ADONIT E-SEEK LABTEC ENTERPRISES SABRENT
ADVANCED INPUT SYSTEMS ESTERLINE ADVANCED INPUT SYS. LENOVO SAITEK INDUSTRIES
AIPTEK, INC. ETEKCITY LENOVO X86 SAMSUNG
ALIMED EVGA.COM LG ELECTRONICS SANFORD
ALTUS INDUSTRIES INC EVOLUENT LIVESCRIBE, INC. SEAL SHIELD CORPORATION
AMAZON FELLOWES LOGITECH SEWELL DEVELOPMENT CORP.
AMBIR TECH FENTEK INDUSTRIES LUIDIA INC SHARP
AMD FLUKE NETWORKS MACALLY SHARPER TECHNOLOGY
AMERICAN BARCODE FUJITSU SCANNERS MACE GROUP SIEMENS BUSINESS
ANKER GATEWAY MAD CATZ SILICONE HEIGHTS
AOPEN GBC MAGNATAG SMART TECHNOLOGIES
APC GEAR HEAD MAN & MACHINE SMK-LINK
APPLE GENERAL DYNAMICS ITRONIX MANHATTAN WIRE PRODUCTS SOLE SOURCE TECHNOLOGY
ASUS GENIUS MAXELL CORP OF AMERICA SOLIDTEK
ATEK GETAC INC. MEDIATECH SONY
ATEN TECHNOLOGY GIGABYTE TECH. MEMOREX SPECTRA LOGIC
AVAYA GLOBAL MARKETING MICRO CONNECTORS STAR MICRONICS
AVERMEDIA GOLDENRAM MICRO INNOVATION STARTECH.COM
AXIS COMMUNICATIONS GOLDTOUCH TECHNOLOGIES MICROSOFT STEALTH COMPUTER CORP.
AZIO CORPORATION GRANDTEC MIMIO STEPHEN GOULD CORPORATION
BELKIN COMPONENTS GREYSTONE MOBILE DEMAND SWIFTPOINT
BENQ GRIFFIN TECHNOLOGY MONOPRICE SYBA TECH LTD
BLACK BOX GYRATION MOORECO INC SYMBOL
BRADY HANDHELD PRODUCTS MOTION COMPUTING TANGENT INC
BRENTHAVEN HERITAGE TRAVELWARE MOTOROLA ISG TARGUS
BRETFORD HEWLETT PACKARD ENTERPRISES NATIONAL INSTRUMENTS TECHDATA
BUSLINK HIPPUS N.V. NCR TELXON
CABLES UNLIMITED HITACHI NEC DISPLAY SOLUTIONS TG3 ELECTRONICS
CALCOMP HONEYWELL NEOWARE THERMALTAKE
CAMTRIA HP NETRIA TOPAZ SYSTEMS
CAPSA SOLUTIONS HP INC NEWLINE INTERACTIVE TOSHIBA
CASIO HTLT NEWTON PERIPHERALS, LLC TOTAL MICRO
CHANNEL SOURCES DISTRIBUTION CO. HUION NEXCONCEPTS TRIPP LITE
CHERRY ELECTRICAL PRODUCTS HUMAN SCALE NEXTWINDOW LTD TRUST
CHESTER CREEK HUNTER DIGITAL NEXUS TRUSTIN
CHIEF HYPERCOM NOKIA ULTRA PRODUCTS
CIRQUE CORPORATION IBM NSPIRE UNICOMP
CISCO SYSTEMS ID TECH OCZ TECHNOLOGY UNITED STATIONERS SUPPLY CO.
CITRIX IKEY OPTOMA UNOTRON INC
CODI INC IMICRO ELECTRONICS, LTD. OQO V7
COMPUTER LAB INFOLOGIX ORACLE VERBATIM
CONTOUR DESIGN INGENICO OYSTER MOUSE VERIFONE
CONTROL SOLUTIONS INSIGHT PALMONE VIBE
COOLER MASTER INTEKVIEW PANASONIC VIEWSONIC
CORSAIR MEMORY INTEREX PANASONIC I.M. VIRTUAL INC CORPORATION
CREATIVE LABS INTERLINK COMMUNICATION SYSTEMS PENPOWER VIRTUALLNK
CYBERNET MANUFACTURING INTERLINK ELECTRONICS PERIXX COMPUTER GMBH VXL INSTRUMENTS
DAKTECH IOGEAR TECHNOLOGY PHILIPS WACOM TECHNOLOGY
DA-LITE IONE PLANAR SYSTEMS WARM MOUSE HEATED KEYBOARD
DELL IRIS PLUS AMERICA WYSE TECHNOLOGY
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DT RESEARCH, INC. ITAC SYSTEMS PLUS VISION XPLORE TECHNOLOGIES
EFI JACO INC PNY TECHNOLOGIES ZEBEX
EGAN TEAMBOARD KANGURU POLYCOM INC ZEBRA TECHNOLOGY
ELMO KENSINGTON POLYVISION

Input Devices - Scanners
3D SYSTEMS, INC. DATACARD GROUP IOMEGA PLUS TECHNOLOGIES
3M COMPANY DATALOGIC ION AUDIO PLUSTEK
ACADEMY TECHNOLOGIES DATAMAX IRIS POS-X
ACS Technologies DELL JACO INC PSC, INC.
ADAPTEC DENSO CORPORATION KENSINGTON RDM CORPORATION
ADESSO DIGITAL CHECK CORP KEYSCAN INC. RICOH
AGPTEK DIGITAL PERSONA KOAMTAC RYTEK
ALIEN TECHNOLOGY CORPORATION D-LINK SYSTEMS KODAK SANFORD
AMAZON DOCUPEN KONICA-MINOLTA SCHLAGE RECOGNITION SYSTEMS
AMBIR TECH DT RESEARCH, INC. LEAD TECHNOLOGIES INC SCRIPTRX INC
AMULET HOTKEY INC. DYMO LENOVO SDV INC
ANIXTER ELECTRONIC DOCUMENT TECH (EDT) LEXMARK SECUGEN
ANYWHERE COMMERCE INC ENTRUST INC LOGICUBE SEWELL DEVELOPMENT CORP.
APPARENT CORP EPSON MAGTEK SHEARTECH
ARM INC E-SEEK MAKERBOT INDUSTRIES SMARTDISK
ASSET MANAGEMENT INTERNATIONAL EVO PDF SOFTWARE METALOGIC SYMBOL
ASUS FELLOWES METROLOGIC TANGENT INC
AVAYA FUJITSU SCANNERS MICROIMAGE, INC. TARGUS
BARTEC US CORP GEOVISION INC. MICROSCAN TECH-MICRO.COM INC
BELL & HOWELL GLOBAL MARKETING MICROTECH TEKGRAF
BENQ GRAPHTEC MICROTEK LAB TEKLOGIX
BLM TECHNOLOGIES INC HANDHELD PRODUCTS MICROVISION, INC. THE CROWLEY COMPANY
BLUESTAR HID GLOBAL MOBILE DEMAND THE NEAT COMPANY
BRADY HIPSTREET MOTOROLA ISG TOKENWORKS INC
BROTHER HITACHI MOTOROLA MOBILITY TOPAZ SYSTEMS
BULLETSCAN HONEYWELL MUSTEK UMAX
CALCOMP HP M-VISION CO. LTD UNIFORM INDUSTRIAL CORP USA OFFICE
CAMTRIA HP INC NCR UNITECH
CANON HYPERCOM NEATRECEIPTS UVERITECH
CARD SCANNING SOLUTIONS IBM NETMOTION WIRELESS VERANT IDENTIFICATION SYSTEM
CARDREADER, INC. ID INNOVATIONS, INC. NETRIA VERIFONE
CARDSCAN ID TECH NIKON VIDAR SYSTEMS CORPORATION
CDC DATA LLC IDEAL INDUSTRIES, INC. OKI VIDEX
CHATSWORTH PROD IMATION OPTICON VIEWSONIC
CIPHER LAB INFINITE PERIPHERALS PACIFIC DIGITAL VUPOINT SOLUTIONS
CIPHER SYSTEMS INFOLOGIX Pacific Image Electronics, Inc. WASP BARCODE
COGNEX CORPORATION INFONIC PANASONIC WIZCOM TECHNOLOGY
COLORTRAC INFOR PANINI NORTH AMERICA WORTH DATA
CONTEX INGENICO PAR TECHNOLOGIES XEROX
COREX TECH INMOTION TECHNOLOGY PARADIGM IMAGING GROUP X-RITE
CRADEN PERIPHERALS INSIGHT PENPOWER ZEBEX
CTS NORTH AMERICA INTEGRA PENTAX ZVETCO BIOMETRICS, LLC
CYBERNET MANUFACTURING INTELLIGENT BIOMETRIC CONTROLS PETSMART, INC.
CYBERNETICS INTERMEC PHILIPS
DATA MANAGEMENT, INC. INUVIO, INC PLANON SYSTEM SOLUTIONS

Insight – Internal Accounting
ADXSTUDIO COMPASSOFT INC INTRINSIC DESIGN INC RACKSPACE
AMERICAN BARCODE CRANEL IMAGING KINTO SOFT LTD SDA
ARCMAIL TECHNOLOGY DATAPIPE KODAK SOFTWARE SPECTRUM
AT&T DELL LANDESK SOFTWARE SPECTRUMS
ATTACHMATE DIGITAL RIVER LG ELECTRONICS SPLUNK
AVNET EMC MAGTEK SPRINT
BLACK BOX ENTRUST INC MARRIOTT STAR MOBILE
BROADLINE MEDICAL INC. EVANS CONSOLES MCAFEE SYMANTEC
CA TECHNOLOGIES GLOBAL KNOWLEDGE SOFTWARE MEGAPATH NETWORKS SYNNEX INFORMATION TECHNOLOGY
CARDINAL HEWLETT PACKARD ENTERPRISES METALOGIX TRIPP LITE
CBEYOND HITACHI DATA SYSTEMS MICRON CONSUMER PRODUCTS GROUP TRIPWIRE
CDC SOFTWARE HP INC MICROSOFT VERIZON
CENTURYLINK INC. IBM NETAPP VMWARE
CISCO SYSTEMS IMPACT RADIUS ORACLE WESTERN DIGITAL
CITRIX INSIGHT PARADIGM TECHNOLOGY INC. WINMAGIC
COALFIRE SYSTEMS INC INTECHRA PROVISION NETWORKS
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Internal Lab Process

FUJITSU IBM SOFTWARE 602
HP INSIGHT

Lab - Texts and Instructions
ADOBE DELL INSIGHT SERVICES PORTAL OPTIFACTS
CISCO SYSTEMS HM ELECTRONICS INC LANDESK
CITRIX I/O CONCEPTS MARRIOTT
CREDANT TECHNOLOGIES INC INSIGHT MICROSOFT

Lab Fees
INSIGHT XPLORE TECHNOLOGIES

Lab Text Item
INSIGHT MARRIOTT

Learning Resources - Reference Material
3COM ELSEVIER LIPPINCOTT WILLI SAMS PUBLISHING
3M COMPANY EMC MACACADEMY SAMSUNG
ADAPTEC EQUINOX SYSTEMS MACROMEDIA SAP AMERICA, INC.
ADAPX INC F5 NETWORKS MANNING PUBLICATIONS SATOAMERICA
ADOBE F-CHART SOFTWARE MATCHWARE INC SAUNDERS GROUP INC
ALTIMA TECH FEDEX KINKO'S MCAFEE SCALABLE NETWORK TECHNOLOGIES
ALTIRIS FILEMAKER MEDIAPRO, INC. SCANSOFT
American Hospital Association FLEXERA  SOFTWARE, INC. MICROSOFT SDA
ANGOSS FLUKE NETWORKS MICROSOFT PRESS SEGERDAHL GRAPHICS, INC
ANIXTER FREEDOM SCIENTIFIC MITEL SENSAPHONE
APC FUJITSU SCANNERS MODUSLINK GLOBAL SOLUTIONS SHARP
APPLE GLOBAL KNOWLEDGE SOFTWARE MOTOROLA ISG SOLIDWORKS
ARTISAN SOFTWARE GLOBAL MARKETING NATIONAL INSTRUMENTS SONY
ATEN TECHNOLOGY GO2GROUP, INC NEC DISPLAY SOLUTIONS SPECTRA LOGIC
ATTACHMATE GOLDEN SOFTWARE NETAPP STARNET
AUDIMATION SERVICES, INC. HEWLETT PACKARD ENTERPRISES NETIQ STATA CORP
AUTODESK HITACHI NETOP TECH, INC. STAT-EASE INC
AVAYA HITACHI DATA SYSTEMS NOVELL STEDMANS
BAPCO HONEYWELL NUANCE SYBEX
BEEZIX SOFTWARE HP OKI SYMANTEC
BLACK BOX HP INC O'NEIL SYMBOL
BRADY HUMMINGBIRD OPEN TEXT TAL TECH
BRAINSTORM, INC IBM OPTICON TALLY
BREEZECOM IBM SOFTWARE ORACLE TECH DATA TRAINING
BROTHER IGRAFX, LLC O'REILLY MEDIA TEKLYNX
CA TECHNOLOGIES IMPERVA INC OXFORD COMPUTER GROUP LLC TEST & MEASUREMENT SYSTEMS INC
CCS PRESENTATION SYSTEMS, INC. INDEXING RESEARCH PACKETEER THIN FILM CENTER
CHECK POINT SOFTWARE TECHNOLOGIE INFOBLOX PALMONE TOSHIBA
CISCO SYSTEMS INFOCUS PANASONIC TOTAL TRAINING
CITRIX INSIGHT PENTAX TRINITY ANIMATION
CLEAR CUBE INSTALLSHIELD PERKINELMER INC VCE COMPANY LLC
CMS PRODUCTS INTELLITRACK PNY TECHNOLOGIES VEEAM
COMPU-LOCK INTERMEC POLYCOM INC VERITAS
COREL INTUIT Print Management Partners VMWARE
DAKTECH ITEXT SOFTWARE PRINTRONIX VORTEX MEDIA
DATA COLLECTION ITIL PROMETHEAN WATCHGUARD
DATALOGIC JOHN WILEY & SONS PROMODEL CORP WEBSUPERGOO SOFTWARE
DATAMAX KODAK PSC, INC. WHITE CANYON
DATAWATCH CORP KOFAX QUANTITATIVE SOFTWARE MANAGEMENT WYSE TECHNOLOGY
DELL LANDESK QUEBEC AMERIQUE X-RITE
DELORME LEARNKEY QUEST INTERNATIONAL ZEBRA TECHNOLOGY
DICKSON LENOVO RHINO SOFT
DOCTOHELP LEXMARK RSA SECURITY
EGAN TEAMBOARD LIEBERT-EMERSON SAGE SOFTWARE

Learning Resources - Training Courses
1099 EXPRESS.COM ACRONIS AKORRI ANARK CORPORATION
22 MILES, INC ACTIANCE ALGOSEC APC
3C CAD INC ACTIONPACKED! NETWORKS ALIENVAULT APPLAUSE APP QUALITY INC
3COM ACTIVESTATE SOFTWARE ALLOT COMMUNICATIONS APPLE
3D SYSTEMS, INC. ADC TELECOMMUNICATIONS ALTERA CORPORATION APPLICATION SECURITY
4WHAT INTERACTIVE ADOBE ALTERNATIVE TECHNOLOGY APPSENSE TECHNOLOGIES
A10 NETWORKS INC. ADTRAN ALTIRIS APPWORX CORPORATION
ABSOLUTE SOFTWARE ADVANCED PUBLIC SAFETY ALTIUM INC APX ENCLOSURES, INC.
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ACCENTURE AEROHIVE NETWORKS ALVARION AQUIRE INC
ACCESSDATA CORP AEROSCOUT AMD ARBOR NETWORKS, INC
ACCORDENT TECHNOLOGIES AIR MAGNET AMERICAN BARCODE ARC SOLUTIONS
ACL SERVICES AIRWATCH AMS GMBH ARCANANETWORKS INC
ARCSERVE CAD MANAGEMENT RESOURCES D-LINK SYSTEMS FOUR WINDS INTERACTIVE
ARGENT CALABRIO, INC. DLT SOLUTIONS, INC. FREEDOM SCIENTIFIC
ARGUS HOLDINGS LTD CALLCOPY INC. DNN CORPORATION FRONTRANGE
ARTICULATE CAPSTONE TECHNOLOGY CORP DOCULEX FUJITSU SCANNERS
ARUBA NETWORKS CAPTARIS DOCUSIGN INC FUTURE FACILITIES
ARX CARAHSOFT DONTYNE SYSTEMS GALACTIC SOLUTIONS GROUP
ASAP SYSTEMS CARAHSOFT TECHNOLOGY CORP DOUBLE-TAKE SOFTWARE GEOMETRICS TECHNOLOGY INC
ASK CHEMICALS CBT NUGGETS DP TECHNOLOGY GessNet
ASTUTE SOLUTIONS CCS PRESENTATION SYSTEMS, INC. EATON GIGAMON SYSTEMS LLC
ATERNITY CELLEBRITE USA EC COUNCIL GIGASPACES
ATLANTIX GLOBAL CENTRIFY CORPORATION ECAMERICA, INC GLOBAL
ATLASSIAN CENZIC ECORA GLOBAL 360
ATTACC SOFTWARE CETAN CORP EDEV TECHNOLOGIES GLOBAL INDUSTRIAL EQUIPMENT
ATTACHMATE CHECK POINT SOFTWARE TECHNOLOGIE EDGE GLOBAL KNOWLEDGE SOFTWARE
ATTASK INC CIMATRON TECHNOLOGIES INC EDU BUSINESS SOLUTIONS GLOBAL MARKETING
ATTUNITY INC CIPHENT, INC. EG INNOVATIONS GLOBAL VISION, INC
AUDIOCODES, INC. CISCO SYSTEMS EGAN TEAMBOARD GNOMON WORKSHOP
AUTHORIT CISTERA EIS TECHNOLOGIES INC GOOD TECHNOLOGY
AUTODESK CITRIX EKTRON GREAT BAY SOFTWARE INC.
AUTOMATION ANYWHERE INC. CLAY TABLET TECHNOLOGIES ELECTRIC CLOUD GREAT EQUALIZER
AUTOMIC SOFTWARE INC CLEAR CUBE ELEMENT K GROUND CONTROL
AVAYA CLEARPOINT METRICS Elsyca Inc GUIDANCE SOFTWARE
AVECTO LTD. CLEARSWIFT ELYSIUM HAIVISION NETWORK VIDEO
AVEPOINT CLOUDERA EMC HARRINGTON GROUP INC
AVNET CNC SOFTWARE EMERSON NETWORK POWER HARRIS
AVOCENT-EMERSON CODE 42 SOFTWARE EMINENTWARE HELPSYSTEMS INC
AXCELER CODENOMICON LTD. ENGHOUSE INTERACTIVE USD HEWLETT PACKARD ENTERPRISES
AXIAD IDS COFIGURESOFT INC. ENTERASYS NETWORKS HipLink Software
AXWAY COGITO SOFTWARE NORTH AMERICA INC ENVISION HIPPA SUITE
BALABIT-EUROPE LTD COLLABNET ENVOX AMERICAS HISOFTWARE
BAMBOO SOLUTIONS COLLECT TECH SOLUTIONS ENVOY DATA HITACHI
BBS-IDERA COLLIBRA EQUALLOGIC, INC. HITACHI DATA SYSTEMS
BEA SYSTEMS, INC. COLLIER ESI ACQUISITION INC HITACHI ID SYSTEMS, INC.
BECKMAN COULTER COMMSCOPE (COMSEARCH) ESKO-GRAPHICS HOSPITALPORTAL NET
BEST DESKTOP SOLUTIONS BV COMMVAULT ESRI HP
BEST WAVE COMPELLENT ESTECO NORTH AMERICA INC HP INC
BETIS GROUP COMPIX INC IMAGING SYSTEMS EVAULT IBM
BEYOND TRUST COMPUTER SIMULATION TECHNOLOGY EVENTBOARD IBM SOFTWARE
BIGFIX COMSOL INC EXFO INC ICON TECHNOLOGY & PROCESS CONSULT
BINARY TREE CONTROLSOFT INC EXONY IDASHBOARDS
BIT9 INC CONVERTER TECHNOLOGY INC EXPERIAN IGRAFX, LLC
BLACK BOX CORDA TECHNOLOGIES EXPRESS METRIX IHHP INC
BLACK DUCK SOFTWARE INC CORE SECURITY EXTENDE INC. IHS
BLUE COAT SYSTEMS COREL EXTREME NETWORKS IM LINK US
BLUEBEAM CORNERSTONE ONDEMAND F5 NETWORKS IMAGE API
BLUECAT NETWORKS CORTADO FAIRWARNING INC IMMIXGROUP
BLUEPRINT CORTICON TECHNOLOGIES INC. FALCONSTOR IMPACT TECHNOLOGIES
BLUESTAR COURION FARO TECHNOLOGIES INC IMPERVA INC
BMC SOFTWARE DISTRIBUTION CREDANT TECHNOLOGIES INC FEDERAL SIGNAL CORP IMPRIVATA, INC.
BOCADA CRMFUSION INC FENESTRAE INFOBLOX
BOMGAR CROSSCHECK NETWORKS INC FIDELUS TECHNOLOGIES LLC INFOCUS
BORDERWARE CRYPTZONE FILEBOUND EXPRESS INFOLINX
BORLAND CT CORPORATION FIREEYE, INC. INFOLOGIX
BOSON SOFTWARE CYBER-ARK SOFTWARE FIREFLY COMMUNICATIONS LLC INFORMA SOFTWARE
BOTTOMLINE TECHNOLOGIES CYMPHONIX FIREMON INFORMATICA
BOXTONE DARIA & TETIANA PROCESS INSTRUMENTS FIRESCOPE INFORMATION BUILDERS INC
BRADFORD NETWORKS DATA M CORPORATION FISHBOWL INVENTORY INFRAGISTICS SOFTWARE
BRAINSTORM, INC DATACORE SOFTWARE CORPORATION FISHBOWL SOLUTIONS INMOTION TECHNOLOGY
BRAZOS TECHNOLOGY CORP DATAGUISE INC FLEXERA  SOFTWARE, INC. INNOVMETRIC SOFTWARE INC.
BREAKINGPOINT SYSTEMS INC. DATEL FLOW SCIENCE INOVA SOLUTIONS
BREAULT RESEARCH ORGANIZATION DEEPNINES, INC. FLOWTRAQ INSIGHT
BRIGHTWORK DELL FLUKE ELECTRONICS INSIGHT VIDEO NET, LLC
BROCADE DELL SOFTWARE INC FLUKE NETWORKS INSPECTIONXPERT CORPORATION
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BUSINESS FORECAST SYSTEMS INC DELTEK FLYP TECHNOLOGIES INC INSPERITY
C2C SYSTEMS INC DIGI INTERNATIONAL FORCAM INC. INTAVER
C3 SOFTWORKS INC DIGIPORT FORTINET INTEGRATED RESEARCH INC
CA TECHNOLOGIES DIGITAL INTELLIGENCE INC. FOUR POINT SOLUTIONS LTD INTEGREAT
INTEL MCM TECHNOLOGY, LLC PARKER SOFTWARE LIMITED SAMSUNG
INTELLICORP MEGA NA INC PATCHLINK SAP AMERICA, INC.
INTELLITRACK MERU NETWORKS PC AMERICA SAS
INTERNET TECHNOLOGY BROADCASTING METAFLOWS INC. PCB MATRIX Savvius Inc
INTERWORK METALOGIX PCT ENGINEERED SYSTEM LLC SCALA BROADCAST MULTIMEDIA
INTLOCK LTD METAVIS TECHNOLOGIES, INC PDF SHARE FORMS SCALABLE NETWORK TECHNOLOGIES
IPCELERATE - IPSMARTSUITE MICRO FOCUS PE INTERNATIONAL SCALABLE SOFTWARE
IPSWITCH MICROSOFT PENTAHO CORPORATION SCALED AGILE
IQ NET SOLUTIONS MICROSOFT PRESS PERSYSTENT SCRIBE
IRECORD.TV MILESTONE SYSTEMS INC PGP CORPORATION SDL GLOBAL SOLUTIONS
IRISE MIMOSA SYSTEMS PLATESCAN, INC. SECURITY AWARENESS, INC.
IRON SPEED INC MINDJET PLIXER INTERNATIONAL SENCHA, INC.
IRONPORT SYSTEMS MINDSHARP POLICY MEDICAL INC SERVICE POINTE, INC.
ISI RESEARCHSOFT MINUTEMAN POLYCOM INC SERVICENOW
ISI TELEMANAGEMENT SOLUTIONS, INC MODERN OFFICE SYSTEMS INC POPSTAR NETWORKS INC. SHADOW-SOFT LLC
ITEXT SOFTWARE MORGAN KAI GROUP INC POWERSIM SOFTWARE AS SHUNRA
IXIA MOTION ANALYSIS PRAGMATIC WORKS SIGNAL INTEGRITY SOFTWARE INC
JAMA SOFTWARE MOTION COMPUTING PREEMPTIVE SILECT SOFTWARE
JAMF SOFTWARE MOTOROLA ISG PRICE SYSTEMS LLC SIMUL8 CORPORATION
JASPERSOFT M-TECH INFORMATION TECHNOLOGY PRIME TECHNOLOGIES SIMUTECH GROUP
JFROG LTD MVP SYSTEMS SOFTWARE INC. PRIORITY SOLUTIONS SINGLEWIRE SOFTWARE, LLC
JITTERBIT NATIONAL INSTRUMENTS PROCESS OPTIMIZATION CORPORATION SITE CORE
JMP NAVORI PROCESS SYNERGY SKYLINE ATS
JSONAR INC NCB ENHANCED SERVICES PROCESSDATA LTD. SMARTBEAR SOFTWARE
JUNIPER NETWORKS NCIPHER INC PROCESSMODEL SMARTDEPLOY
KABA BENZING AMERICA INC NCIRCLE PROGRESSIVE MICROTECHNOLOGY, INC. SMARTSHEET
KASPERSKY LAB, INC. NEC DISPLAY SOLUTIONS PROLINK CORPORATION SNAPCOMMS
KENTICO SOFTWARE LLC. NEOTYS PROMETHEAN SNOW SOFTWARE
KEYNOTE NETAPP PROMODEL CORP SOFTRICITY
KEYSTONE LEARNING SYSTEMS NETBRAIN TECHNOLOGIES PROOFPOINT SOLARWINDS
KNOAHSOFT NETIQ PROVANCE TECHNOLOGIES SOLIDWORKS
KNOWBE4 LLC NETMOTION WIRELESS PROVISION NETWORKS SONATYPE
KNOWLEDGE KEY ASSOCIATES INC NETOP TECH, INC. PSIGEN SOFTWARE,INC SONICWALL
KNOWLEDGELAKE INC NETPRO PTC SONUS NETWORKS, INC
KODAK NETSCOUT SYSTEMS, INC PUPPET LABS SONY
KONICA-MINOLTA NETWITNESS CORPORATION Q1 LABS INC SOPHOS
LANCAST NETWORKS NETWORK SENTRY QLIKTECH SOTI INC
LANCOPE INC NETX INC QTE MANUFACTURING SOLUTIONS SOURCEFIRE INC
LANDESK NEW HORIZONS QUADRALAY SPECTRA LOGIC
LARSCOM NEXUS QUANTUM SPECTRUM
LATITUDE LEARNING NGRAIN QUARK SPLUNK
LDRA SOFTWARE TECHNOLOGY NICE SYSTEMS QUEST INTERNATIONAL SPRINXLE
LEARNKEY NITROSECURITY, INC. QUORUMLABS INC SQL SENTRY, INC.
LECTRA NO MAGIC INC., USA QVIDIAN SQUARE BOX SYSTEMS LTD
LEGATO SYSTEM NOMADIX RACKWISE STATISTICAL DESIGN INSTITUTE
LENOVO NOV CTES RADIANT LOGIC STEELRAY
LENOVO X86 NOVELL Radiant Vision Systems STR SOFTWARE COMPANY
LEXIS-NEXIS NSI SOFTWARE RANOREX SURFCONTROL
LEXMARK NUANCE RAPID7 LLC SYMANTEC
LIEBERMAN SOFTWARE CORPORATION NUMARA SOFTWARE RARITAN SYMON COMMUNICATIONS
LIGHTSPEED SYSTEMS INC NUTANIX INC REAL ASSET MANAGEMENT SYN-APPS
LINOMA SOFTWARE OBSERVE IT REAL TIME ENGINEERS LTD SYNCHRO SOFTWARE
LOGIN VSI OMNICAD RED HAT SOFTWARE SYNNEX INFORMATION TECHNOLOGY
LOGLOGIC, INC ON DEMAND SOFTWARE REDSEAL NETWORKS, INC SYSAID TECHNOLOGIES LTD.
LOGRHYTHM, INC. OPEN TEXT RES SOFTWARE TABLEAU SOFTWARE
LOOKOUT SOFTWARE OPENIAM REVEILLE SOFTWARE TANDBERG DATA
LOOP1 SYSTEMS INC OPTICON RIMAGE TANDBERG VTC
M86 SECURITY ORACLE RISE ES INC TANIUM INC
MACHINING TRAINING SOLUTIONS Original Software Inc ROCKWELL AUTOMATION TASKE TECHNOLOGY INC
MADCAP SOFTWARE OVERNITE SOFTWARE INC ROGUE WAVE SOFTWARE TAUCRAFT LTD
MAGNET FORENSICS INC. OXFORD COMPUTER GROUP LLC RSA SECURITY TCMAX SYSTEMS
MANAGED PLANET SOFTWARE PALISADE SAE TDF Software
MANAGERPLUS SOLUTIONS LLC PALO ALTO NETWORKS SAFENET, INC. TEACHPRIVACY
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MANDIANT PANASONIC SAGEMCOM TEAM STUDIO
MAPLESOFT PARABAL INC SAGEM-INTERSTAR TECH DATA TRAINING
MAXON PARALLELS SALESFORCE TECHDATA
MCAFEE PARASOFT SAM R REDDY DBA EVAP CONSULTING INC TELEIRA
TELERIK TRIPWIRE VERITAS WHERESCAPE USA INC
TELESTREAM INC TRIVANTIS VIAVI SOLUTIONS WINMAGIC
TELREX, LLC TRUARX VICOM SYSTEMS WINSHUTTLE
TENABLE NETWORK SECURITY TRUSTWAVE VIDYO WOMBAT SECURITY TECHNOLOGIES INC
TENEO INC TST CORPORATION USA VIEWCAST.COM WONDERWARE SOFTWARE
TERMA SOFTWARE LABS TURNING TECHNOLOGIES VIKING INTERWORKS WORKBOARD INC
THALESGROUP ULTRARAD CORPORATION VIOLIN MEMORY INC. WYSE TECHNOLOGY
THE FOUNDRY ULTS VIRSCIDIAN INC X2O MEDIA INC
THE SANS INSTITUTE UNIDESK CORPORATION VIRTUAL INSTRUMENTS XAMARIN
THREATCONNECT INC. UNITRENDS VIRTUAL IRON SOFTWARE XEROX
THRU INC. UNIVA VISION SOLUTIONS, INC. XIRRUS (See Notes)
TIBCO UPTIME SOFTWARE VISUAL COMPUTER SOLUTIONS INC XMATTERS
TOBII TECHNOLOGY UTILITY VISUAL NETWORK DESIGN INC XYZ SCIENTIFIC APPLICATIONS INC
TOTAL DEFENSE VARONIS SYSTEMS, INC. VMTURBO, INC ZEMAX LLC
TRAIN SIGNAL INC VBRICK SYSTEMS VMWARE Zenoss Inc
TRANSCENDER VCE COMPANY LLC VPN DYNAMICS ZENPRISE
TRANSIT COMPUTING VECTOR SOFTWARE WASP BARCODE ZEROTURNAROUND
TREEAGE SOFTWARE INC VEEAM WATCHDOX INC ZIMBRA, INC.
TREND MICRO VENAFI WATCHGUARD ZOHO CORPORATION
TRILION QUALITY SYSTEMS LLC VERAMARK WEBSENSE ZOOM INTERNATIONAL
TRIMECH MANUFACTURING INC VERDASYS WEBTRENDS
TRIPP LITE VERIFONE WEBWORKS

Leasing
INSIGHT

Life Cycle
INSIGHT

Manuals
ADOBE HP MACROMEDIA ZEBRA TECHNOLOGY
CLEAR CUBE INFOCUS NUANCE

Mass Storage Devices
3WARE CASTLEWOOD HI-VAL MEMOREX
ACER AMERICA CD CYCLONE HP MF DIGITAL
ADAPTEC CENDYNE IBM MICROBOARDS
ADDONICS TECHNOLOGY  INC. CERTANCE ICS-IQ MICRONET TECHNOLOGY
ADIC CISCO SYSTEMS INSIGHT MICRONPC
ADS TECHNOLOGIES INC. CMD TECHNOLOGY INTEL MICROSOLUTIONS
ALERATECH CMS PRODUCTS INTELLIGENT COMPUTER SOLUTIONS MICROTECH
ALLIED TELESYN CONDRE INTELLIGENT COMPUTER SYSTEMS, INC. MITSUMI ELECTRONICS
ALPS ELECTRIC COOLER MASTER INTELLIQUISINC MOTION COMPUTING
AMACOM COPYPRO IOGEAR TECHNOLOGY MSI
AMACOMUS CREATIVE LABS IOMAGIC MYLEX
ANTEC CRITICAL COMPONENTS IOMEGA NEC
AOPEN CRU - CONNECTOR RESOURCES ITRONIX NEC SOLUTIONS
APC CYBERNETICS JENKCO NETIQ
APPLE DATASTOR JES HARDWARE NETWORK APPLIANCE
APRICORN DAZZLE MEDIA JMR ELECTRONICS NEXSAN
ARCHOS DELKIN DEVICES JMTEK NOKIA
ASDF DELL JVC NORTEL NETWORKS
ASI DIGITALSTORAGE KANGURU OCTAVE SYSTEMS INC
ASUS DSG STORAGE INC KANO ONSTREAM
ATEN TECHNOLOGY DYNAMIC NETWORK FACTORY, INC. KINGSTON OVERLAND STORAGE
ATTO TECHNOLOGY EDGE TECH CORP LACIE LTD PACIFIC DIGITAL
AVERY DENNISON CORP ELITE PC LARSCOM PANASONIC
AXIOM MEMORY EMC LAVALINK PATTON & PATTON
AXIOM STORAGE EMULEX LENOVO PENGO COMPUTER ACCESSORIES
AXONIX ENLIGHT CORP USA LEXAR MEDIA PHILIPS
BAKBONE SOFTWARE EQUALLOGIC, INC. LG ELECTRONICS PIONEER
BELKIN COMPONENTS EXABYTE LITE ON PERIPHERALS PLASMON DATA SYSTEMS
BENQ EXCEL MERIDIAN DATA LOGICUBE PLEXTOR
BLACK BOX FANTOM DRIVES LOGITECH PNY TECHNOLOGIES
BREECEHILL FUJI MEDIA LSI LOGIC POCKETEC
BROCADE FUJITSU MACALLY POKEY
BROTHER GATEWAY MAX DISPLAYS PORT
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BUFFALO TECHNOLOGY GLOBAL MARKETING MAXELL CORP OF AMERICA POSIFLEX
BUSLINK GOLDENRAM MAXOPTIX POWERFILE
CANON HIGH POINT MAXTOR PRIMEARRAY
CASEDGE HITACHI MEDIAFORM PRIMERA TECH
PROCOM TECHNOLOGY SHARP SUN MICROSYSTEMS TRIPP LITE
PROMISE TECHNOLOGY SIGMA DATA SUPERMICRO COMPUTER UNITECH
PROVANTAGE SIIG SYMANTEC US DRIVES
PROXIM SIMPLETECH TANDBERG VERBATIM
QLOGIC CORP. SMARTDISK TARGUS VERITY SYSTEMS
QUALSTAR SONNET TECHNOLOGY TDK VIKING
QUANTUM SONY TEAC WESTERN DIGITAL
RIMAGE SPECTRA LOGIC TECHDATA WYSE TECHNOLOGY
SAMSUNG ST. BERNARD TELEX XIMETA
SANDISK STARTECH.COM THERMALTAKE XTORE EXTREME
SEAGATE STORAGETEK TOSHIBA YAMAHA
SECURE COMPUTING STORECASE BY KT TOTAL MICRO ZYXEL
SELECTRON STORSERVER TREKSTOR USA

Mass Storage Media
ACCUTECH DIGITAL HOUSE MEMOREX QUANTUM
ACER AMERICA DIGITALSTORAGE MICROBOARDS RIMAGE
ACTIVISION DYNAMIC NETWORK FACTORY, INC. MITSUBISHI SAFCO
ADIC EDP-USA MITSUI SEAGATE
ADVANCED DIG ME ELEMENTS PC HARDWARE MITSUMI ELECTRONICS SIMPLETECH
AITECH INTERNATIONAL EMC NETC SMARTDISK
ALERATECH EPSON ONSTREAM SOFTWARE 602
APPLE EXABYTE OVERLAND STORAGE SONY
ARCHOS FELLOWES PANASONIC STORAGETEK
AVALON COMPUTER ACCESSORIES FUJI MEDIA PELICAN SUN MICROSYSTEMS
AVERY DENNISON CORP FUJITSU PENGO COMPUTER ACCESSORIES SYNNEX INFORMATION TECHNOLOGY
BASF GARNER PRODUCTS PERM-A-STORE TANDBERG
BELKIN COMPONENTS HI-VAL PHILIPS TDK
CASE LOGIC HP PIONEER TEAC
CASTLEWOOD IBM PLASMON DATA SYSTEMS TECHDATA
CD TECHNOLOGY IMATION PLEXTOR TREKSTOR USA
CERTANCE INSIGHT PNY TECHNOLOGIES TURTLE BEACH
CREATIVE LABS IOMEGA PRIMERA TECH VERBATIM
DELL LACIE LTD PROCOM TECHNOLOGY VERITY SYSTEMS
DIGI INTERNATIONAL MAXELL CORP OF AMERICA QUALSTAR ZEBRA TECHNOLOGY

Memory
1-800-BATTERIES/IGO ELITE PC KYOCERA SIGMA DATA
ABACUS SOFTWARE ENLIGHT CORP USA LACIE LTD SILICONE HEIGHTS
ACER AMERICA ENVOY DATA LEADTEK SIMPLETECH
ADDONICS TECHNOLOGY  INC. EPOX LENOVO SMART MODE TECH.
ALL COMPONENTS F5 NETWORKS LEXAR MEDIA SMART TECHNOLOGIES
ANTEC FELLOWES LINKSYS SMARTDISK
APPLE FREEDOM OF SPEECH MEMOREX SONY
ARCHOS FUJI MEDIA MICRO INNOVATION SOURCE TECHNOLOGIES
AXIOM MEMORY FUJITSU MICRONPC SOYO TEK INC
BELKIN COMPONENTS GARMIN MIDILAND SQAURE D
BUSLINK GATEWAY MOTION COMPUTING STORECASE BY KT
CABLES TO GO GIGABYTE TECH. MOTOROLA ISG SUN MICROSYSTEMS
CANON GLOBAL MARKETING NCD SUPER PC MEMORY
CANON CPS GOLDENRAM NEOWARE TARGUS
CAPELLA JETCAP BARDIM HAWKING TECHNOLOGY OKIDATA TELEVIDEO
CD CYCLONE HITACHI OLYMPUS IMAGE SYSTEMS TOSHIBA
CHERRY ELECTRICAL PRODUCTS HP PACIFIC DIGITAL TRIPP LITE
CISCO SYSTEMS IBM PALM TYAN COMPUTER
CMS PRODUCTS I-DATA PALMONE TYPEHAUS
CORSAIR MEMORY INSIGHT PANASONIC US MODULAR
CRITICAL COMPONENTS INTEL PANASONIC I.M. VERBATIM
CRUCIAL TECH INTERMEC PDP SYSTEMS VIKING
CYBERNET SYSTEMS IOMEGA PERIPHERAL TECHNOLOGY GROUP VISIONTEK
D & H DISTRIBUTION ISI RESEARCHSOFT PHAROS VST TECHNOLOGY
DATAMAX JATON PNY TECHNOLOGIES WYSE TECHNOLOGY
DATARAM JENKCO PRIMERA TECH XANTE
DATAVIZ JMR ELECTRONICS ROCKY MOUNTAIN RAM XEROX
DAZZLE MEDIA JMTEK SAMSUNG ZEBRA TECHNOLOGY
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DELKIN DEVICES JVC SANDISK
DELL KINGSTON SCM MICROSYSTEMS
EDGE TECH CORP KODAK SEAGATE

Memory - Cache Memory
AVAYA EDGE HITACHI DATA SYSTEMS ORACLE
CISCO SYSTEMS FUJITSU SCANNERS HP VIKING
CONSAN INCORPORATED HEWLETT PACKARD ENTERPRISES HP INC
DELL HITACHI IBM

Memory - Flash Memory
3COM EMTEC MEMINA SILICON SYSTEMS INC.
ACOM SOLUTIONS ENET COMPONENTS MEMOREX SIMPLETECH
ACP TECHNOLOGIES ENTERASYS NETWORKS MICRON CONSUMER PRODUCTS GROUP SIVAN DESIGN
ACP-EP MEMORY ENTRUST INC MICRON TECHNOLOGY SMART MODE TECH.
ADATA TECHNOLOGY CO., LTD. ENVOY DATA MICRONET TECHNOLOGY SMARTDISK
ADD-ON COMPUTER PERIPHERALS EPSON MILANTE, INC. SOCKET MOBILE
ADTRAN EYE-FI MITEL SONY
ADVANTECH AUTOMATION CORP. FLUKE NETWORKS MOTOROLA ISG SPARK
AFFIRMATIVE COMPUTER PRODUCTS FORTINET M-SYSTEMS SPECTRA LOGIC
AIR MAGNET FUJI MEDIA MXI SECURITY SPYRUS INC
ALCATEL FUJIFILM GRAPHIC SYSTEMS USA INC NEC DISPLAY SOLUTIONS STARTECH.COM
ALERATECH FUJITSU SCANNERS NEOWARE SUPER TALENT
ALL COMPONENTS FUTURE MEMORY SOLUTIONS NETAPP SUPERMICRO COMPUTER
ALPHACORR, LLC GARMIN NETRIA SWISSBIT
ALPHA-DATA GEMALTO NETSCOUT SYSTEMS, INC SYMBOL
AMC NETWORK SERVICES GO PRO NICEWARE INTERNATIONAL SYSTEMATIC DEVELOPMENT GROUP, LLC
AMS GMBH GOLDENRAM NIKON TALLY/GENICOM
APACER MEMORY HAWKING TECHNOLOGY NOKIA TARGUS
APRICORN HEWLETT PACKARD ENTERPRISES OCZ TECHNOLOGY TDK
ARCHITEXT HITACHI OKI TEC AMERICA
ASTARO HITACHI DATA SYSTEMS OLYMPUS IMAGE SYSTEMS TECH DATA TRAINING
ATP ELECTRONICS HONEYWELL ORACLE TELXON
AVAYA HP OVERLAND STORAGE TEXAS MEMORY SYSTEMS, INC.
AXIOM MEMORY HP INC PALMONE THINPATH SYSTEMS, INC
AXIOMTEK IBM PANASONIC TOSHIBA
BLACK BOX IGEL TECHNOLOGY PAR TECHNOLOGIES TOTAL MICRO
BLOCKMASTER IMATION PATRIOT MEMORY LLC TRANSCEND
BRIGHTSIGN INNODISK CORPORATION PELCO TRANSCEND INFORMATION INC
BROCADE INSIGHT PHILIPS TRANSEND CORPORATION
BUSLINK INTEGRAL MEMORY PLC PIENGINEERING TREKSTOR USA
CABLES TO GO INTEL PLIANT TECHNOLOGY INC TRICENTRIC
CANON INTERCON ASSOC. PLUS VISION TROY GROUP, INC
CAPELLA JETCAP BARDIM INTERMEC PNY TECHNOLOGIES TRUSTIN
CENTON ELECTRONICS IOGEAR TECHNOLOGY PQI MEMORY TYPEHAUS
CHECK POINT SOFTWARE TECHNOLOGIE IOMEGA PRETEC UNITED STATIONERS SUPPLY CO.
CISCO SYSTEMS IRONKEY, INC. PRINTRONIX US MODULAR
CITRIX JMTEK PROMISE TECHNOLOGY V2 TECHNOLOGIES
CLICKFREE JUNIPER NETWORKS PROXIM V7
CMS PRODUCTS KANGURU PURE STORAGE INC. VALENCE
CODI INC KENSINGTON RADWARE VCE COMPANY LLC
COMMVAULT KINGSTON RED LION CONTROLS VERBATIM
CORSAIR MEMORY KINGSTON DIGITAL RICOH VIKING
CRITICAL COMPONENTS KODAK ROCKY MOUNTAIN RAM VIOLIN MEMORY INC.
CRYPTOBUDDY LACIE LTD rogers communications VISIONTEK
DANE-ELEC MEMORY LENOVO ROKU, LLC VXL INSTRUMENTS
DATAMAX LENOVO X86 SAKAR WASP BARCODE
DELKIN DEVICES LEVEL 7 SAMSUNG WESTERN DIGITAL
DELL LEVEL 7 TECHNOLOGIES SANDISK WINCHESTER SYSTEMS
EDGE LEXAR MEDIA SANYO WINTEC INDUSTRIES, INC.
ELGATO SYSTEMS, LLC LEXMARK SATOAMERICA WYSE TECHNOLOGY
ELO TOUCHSYSTEMS MAGIC RAM SDV INC XEROX
EMC MAXELL CORP OF AMERICA SHARP XTEND
EMERSON NETWORK POWER MCAFEE SILICON POWER ZEBRA TECHNOLOGY

Memory - Memory Adapters
ACTIONTEC ELECTRONICS, INC. ARCHOS AVOCENT-EMERSON CABLES TO GO
ADAPTEC ASANTE TECHNOLOGIES AXIOM MEMORY CABLES UNLIMITED
ADDONICS TECHNOLOGY  INC. ASUS BELKIN COMPONENTS CANON
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ALERATECH AT&T BLACK BOX CHECK POINT SOFTWARE TECHNOLOGIE
ALL COMPONENTS ATECH FLASH BUSLINK CISCO SYSTEMS
ALURATEK, INC. ATEN TECHNOLOGY BYTECC CODI INC
APPLE AVAYA C P TECHNOLOGY CP TECHNOLOGIES
CREATIVE LABS HITACHI MICRON CONSUMER PRODUCTS GROUP SOLAR FLARE
CST INC HITACHI DATA SYSTEMS NETAPP SONNET TECHNOLOGY
DATARAM HP NETMOTION WIRELESS SONY
DAZZLE MEDIA HP INC OCZ TECHNOLOGY STARTECH.COM
DELKIN DEVICES IBM OKI SYNCHRONIZED TECHNOLOGIES, INC
DELL IDENTIVE GROUP, INC OLYMPUS IMAGE SYSTEMS THERMALTAKE
DEXA SYSTEMS IMATION ORACLE TOKENWORKS INC
DIGITAL INTELLIGENCE INC. IMPRIVATA, INC. PANASONIC TOSHIBA
DYNEX PRODUCTS INTEL PNY TECHNOLOGIES TRANSCEND INFORMATION INC
EDGE INTELLIGENT COMPUTER SOLUTIONS PROMISE TECHNOLOGY TRENDNET
EMC IN-WIN DEVELOPMENT PUREX TECHNOLOGY TRIPP LITE
ENVOY DATA IOGEAR TECHNOLOGY QPS U.S. ROBOTICS
FLUKE NETWORKS KANGURU ROSEWILL ULTRA PRODUCTS
FUJITSU SCANNERS KENSINGTON SABRENT V7
GARMIN KINGSTON SAFLINK VANTEC
GATEWAY KONICA-MINOLTA SANDISK VERBATIM
GEAR HEAD LACIE LTD SDV INC VIKING
GEMPLUS LENOVO SEMSONS & CO. INC. VIVITAR
GENERAL DYNAMICS ITRONIX LENOVO X86 SHARP VST TECHNOLOGY
GGI INTERNATIONAL LEXAR MEDIA SHUTTLE COMPUTER GROUP WIEBETEC
GIGABYTE TECH. LOGICUBE SIIG XEROX
GOLDENRAM MACALLY SIMPLETECH ZEBRA TECHNOLOGY
GUIDANCE SOFTWARE MAXELL CORP OF AMERICA SMART MODE TECH. ZONET
HAWKING TECHNOLOGY MEMOREX SMARTDISK
HEWLETT PACKARD ENTERPRISES MICRO INNOVATION SOCKET MOBILE

Memory - RAM
1 TRIPPLITE BUFFALO TECHNOLOGY FENTEK INDUSTRIES KENSINGTON
10ZIG  TECHNOLOGY/BOSANOVA CAMTRIA FLUKE NETWORKS KEYSIGHT TECHNOLOGIES INC
3COM CAPELLA JETCAP BARDIM FOUNDRY NETWORKS KINGSOFT
ABERDEEN CD CYCLONE FRONTIER TECHNOLOGIES KINGSTON
ACCUTECH CENTON ELECTRONICS FUJITSU AMERICA KINGSTON DIGITAL
ACER AMERICA CETON CORPORATION FUJITSU MOBILITY KLOCKNER-MOELLER
ACOM SOLUTIONS CHECK POINT SOFTWARE TECHNOLOGIE FUJITSU SCANNERS KODAK
ACP TECHNOLOGIES CHECKPOINT SYSTEMS, INC. FUJITSU SERVER STORAGE KONICA-MINOLTA
ACP-EP MEMORY CISCO SYSTEMS FUTURE MEMORY SOLUTIONS KYOCERA
ADAPTEC CLEAR CUBE G.SKILL INTERNATIONAL ENT CO.,LTD LENOVO
ADATA TECHNOLOGY CO., LTD. COMPAQ COMPUTER CORP GATEWAY LENOVO X86
ADD-ON COMPUTER PERIPHERALS CORSAIR MEMORY GENERAL DYNAMICS ITRONIX LEVEL 7 TECHNOLOGIES
ADDON IT CRITICAL COMPONENTS GETAC INC. LEXMARK
ADTRAN CROSSBEAM SYSTEMS, INC GOLDENRAM LG ELECTRONICS
ADVANTECH AUTOMATION CORP. CTL GUIDANCE SOFTWARE LOGRHYTHM, INC.
AFFIRMATIVE COMPUTER PRODUCTS CYBERNET MANUFACTURING HERCULES MCAFEE
ALCATEL CYBERNET SYSTEMS HEWLETT PACKARD ENTERPRISES MEMINA
ALL COMPONENTS CYBERNETICS HITACHI MEMORY
ALLIANCE MEMORY INC D & H DISTRIBUTION HITACHI DATA SYSTEMS MEMORY UPGRADES
AMAZON DAKTECH HOYA CORPORATION MEMORYTEN INC
AMC NETWORK SERVICES DATALUX HP MICRON CONSUMER PRODUCTS GROUP
AMD DATAMAX HP INC MICRON TECHNOLOGY
ANIXTER DATARAM HSA HYNIX SEMICONDUCTOR AMERICA MICRONPC
APACER MEMORY DATASOUTH HTH ENGINEERING, INC. MITSUMI ELECTRONICS
APPLE DELL IBM MOBILE DEMAND
APSIC S.L. DIGITAL NETWORKS IDENTIVE GROUP, INC MOTION COMPUTING
ARECA US DIGITAL TIGERS IGEL TECHNOLOGY MOTOROLA ISG
ARUBA NETWORKS D-LINK SYSTEMS IMPACT COMPUTER & ELECTRONICS M-SYSTEMS
ASTARO DT RESEARCH, INC. INFORTREND MUSHKIN INC
ASUS DYNAMIC NETWORK FACTORY, INC. INGENICO NATIONAL INSTRUMENTS
ATP ELECTRONICS EDGE INGRAM MICRO NCS TECHNOLOGIES, INC.
AVAYA ELITE PC INSIGHT NEC DISPLAY SOLUTIONS
AXIOM MEMORY ELO TOUCHSYSTEMS INTERCON ASSOC. NEOWARE
AXIOMTEK EMC INTERMEC NETAPP
BCDVIDEO ENET COMPONENTS INTERMEDIA.NET, INC NETGEAR, INC.
BELL & HOWELL ENTERASYS NETWORKS IOMEGA NETSCOUT SYSTEMS, INC
BETTERONLINE EPIC BROADBAND SOLUTIONS IRAM TECHNOLOGY NEXSAN

Product availability is subject to change without notice. Please contract Insight at (800) 546‐0578. 

U.S. Communities - RFP # 2000001701

 

Insight Public Sector, Inc.
16-0874 B 278 of 847



September 2015 Page 37 of 157

Product Category
BLACK BOX EPSON IRONKEY, INC. NIKON
BLOCKMASTER F5 NETWORKS JANUS NOKIA
BROCADE FARGO ELECTRONICS JETMOBILE NUTANIX INC
BROTHER FATPIPE JUNIPER NETWORKS OCZ TECHNOLOGY
OKI PSSC LABS INC SMART MODE TECH. TRIPP LITE
ORACLE QLOGIC CORP. SOFTANICS TROJAN HORSE INNOVATIONS INC
OTHER WORLD COMPUTING QNAP SYSTEMS, INC SOLAR FLARE TROY GROUP, INC
OVERLAND STORAGE QUANTUM SONY TYPEHAUS
PACKETEER RARITAN SOURCE TECHNOLOGIES V7
PALO ALTO NETWORKS RASPBERRY PI STORAGEFLEX INC. VCE COMPANY LLC
PANASONIC RICOH STORECASE BY KT VENTURA TECHNOLOGY GROUP
PAR TECHNOLOGIES SAFENET, INC. SUPER TALENT VIKING
PATRIOT MEMORY LLC SAMSUNG SUPERMICRO COMPUTER VIOLIN MEMORY INC.
PC GUARDIAN SANDISK SYMANTEC VISIONTEK
PDP SYSTEMS SATOAMERICA SYN-APPS VXL INSTRUMENTS
PELCO SCALE COMPUTING SYNOLOGY WASP BARCODE
PIVOT3 INC. SDA TALLY/GENICOM WATCHGUARD
PLANTRONICS SDV INC TANDBERG DATA WINCHESTER SYSTEMS
PLEXIM GMBH SHARP TEXAS MEMORY SYSTEMS, INC. WINTEC INDUSTRIES, INC.
PNY TECHNOLOGIES SIEMENS BUSINESS THINLABS, INC. WYSDM SOFTWARE
POSIFLEX SIGMA DATA TOSHIBA WYSE TECHNOLOGY
PRETEC SILICON MOUNTAIN TOTAL MICRO XEROX
PRINTRONIX SILICON SYSTEMS INC. TRANSCEND XPLORE TECHNOLOGIES
PROCURRI LLC SILICONE HEIGHTS TRANSCEND INFORMATION INC ZEBRA TECHNOLOGY
PROMISE TECHNOLOGY SIMPLETECH TRANSEND CORPORATION
PROOFPOINT SK HYNIX AMERICA INC. TRICENTRIC

Memory - Read-Only Memory
ADDMASTER D-LINK SYSTEMS KINGSTON SAMSUNG
ADTRAN ENTERASYS NETWORKS LENOVO SHARP
AVAYA EPSON LEXMARK SMC NETWORKS
AVOCENT-EMERSON GENICOM MPI TECH SONY
AXIOM MEMORY HEWLETT PACKARD ENTERPRISES NEC DISPLAY SOLUTIONS SPECTRA LOGIC
CAPELLA JETCAP BARDIM HP NEOWARE TALLY/GENICOM
CHECK POINT SOFTWARE TECHNOLOGIE HP INC OKI TRANSITION NETWORKS
CISCO SYSTEMS IBM ORACLE TROY GROUP, INC
CRITICAL COMPONENTS INSIGHT PALMONE TYPEHAUS
DAKTECH INTERCON ASSOC. PANASONIC VIKING
DATAMAX INTERMEC PRINTRONIX WYSE TECHNOLOGY
DELL I-O CORPORATION QUANTUM XEROX
DIGITAL NETWORKS JUNIPER NETWORKS RICOH ZEBRA TECHNOLOGY

Memory - Video Memory
HEWLETT PACKARD ENTERPRISES KINGSTON
HP INC ORACLE

Miscellaneous Solutions Hardware
KANTECH RUTHERFORD CONTROLS INT'L CORP.

Modems
3COM CREATIVE LABS LANTRONIX SMART TECHNOLOGIES
ACTIONTEC ELECTRONICS, INC. D & H DISTRIBUTION LENOVO SMC NETWORKS
ADC KENTROX DATA CONNECT LINKSYS SOCKET COMMUNICATIONS
ADDONICS TECHNOLOGY  INC. DELL MATROX SPRINT
ADTRAN DIGI INTERNATIONAL MOBILITY ELECTRONICS STALLION
ALLIED TELESYN EFFICIENT NETWORKS MOTOROLA ISG STARTECH.COM
APC EICON TECHNOLOGY MULTITECH SYSTEMS TARGUS
ASANTE TECHNOLOGIES GATEWAY OSICOM TECHNOLOGIES TECHDATA
AVAYA HAWKING TECHNOLOGY PANASONIC TELENETICS
BEST DATA PRODUCTS HP PARADYNE TOSHIBA
BLACK BOX IBM PATTON U.S. ROBOTICS
BOCA RESEARCH INSIGHT PATTON & PATTON WESTERN TELEMATIC INC
BROOKTROUT BY CANTATA TECHNOLOGY INTEL SERVER TECH XFX
CAPTARIS INTERLINK COMMUNICATION SYSTEMS SIERRA WIRELESS ZOOM TELEPHONICS
CNET TECHNOLOGY INTERLINK ELECTRONICS SIIG

Monitor Accessories
3M COMPANY AVERMEDIA CHIEF ELMO
ACTIVE LIGHT AVTEQ, INC. CLEARONE ELO TOUCHSYSTEMS
ADVANSYS BARCO CNF EPSON
AMBIR TECH BELKIN COMPONENTS DA-LITE ERGOTRON
AMX BENQ DELL EXTRON
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APC BLACK BOX DIGITAL TIGERS FELLOWES
APOLLO BOXLIGHT CORPORATION DRAPER SCREEN COMPANY FUJITSU
ASDF BRETFORD EIKI GATEWAY
AVALON COMPUTER ACCESSORIES CANON ELECTROGRAPH GLOBAL MARKETING
GRANDTEC KODAK PIONEER SMARTDISK
HERE2FIX LACIE LTD PLANAR SYSTEMS SONY
HHP PRODUCTS LG ELECTRONICS PLUS AMERICA STEREOGRAPHICS CORPORATION
HITACHI MITSUBISHI PLUS VISION TOSHIBA
HP NEC POLYCOM INC TRIPP LITE
HUMAN SCALE NEC SOLUTIONS POSIFLEX VERSATABLES
IBM OLYMPUS IMAGE SYSTEMS PREMIER MOUNTS VIDEOLABS
INFOCUS OMNI PROXIMA VIDEOLARM
INNOVATIVE OPTOMA SAFCO VIEWSONIC
INSIGHT PANASONIC SAMSUNG WINSTED
ISI RESEARCHSOFT PEERLESS SANYO WORTH DATA
JELCO PELICAN SHARP WYSE TECHNOLOGY
KENSINGTON PHILIPS SMART TECHNOLOGIES ZENITH DATA SYS

Monitors
3M COMPANY ELITE PC KDS USA POSIFLEX
3M TOUCH SYSTEMS ELMO KEYTRONIC PRINCETON GRAPHICS
ACER AMERICA ELO TOUCHSYSTEMS LACIE LTD PROVIEW
APC ENVISION LENOVO PROXIMA
APPLE EPSON LG ELECTRONICS RICHARDSON ELECTRONICS
ASDF ERGOTRON LOGITECH SAMSONITE
AVTEQ, INC. FUJITSU MAX DISPLAYS SAMSUNG
BENQ GATEWAY MICRONPC SANYO
BLACK BOX GVISION-USA MITSUBISHI SHARP
BOXLIGHT CORPORATION HANSOL NEC SONY
CANON HHP PRODUCTS NEC DISPLAY SOLUTIONS SUN MICROSYSTEMS
CASIO HISENSE NEC SOLUTIONS SYNTAX, INC
COBY ELECTRONICS HITACHI OPTOMA TELEVIDEO
CORNEA SYSTEMS HP PANASONIC THINK CP
CTX IBM PHILIPS TOSHIBA
DA-LITE IIYAMA PIONEER VIEWMAGIC
DELL INFOCUS PIONEERPOS VIEWSONIC
DUKANE INGRAM MICRO PLANAR SYSTEMS WYSE TECHNOLOGY
EIZO INSIGHT PLUS AMERICA XCD
ELECTROGRAPH JVC POLYCOM INC ZENITH DATA SYS

Multimedi & Sound
ALTEC LANSING CONSUMER CTX HAUPPAUGEWORKS PANASONIC
ANCHOR PAD PRODUCTS CYBERACOUSTIC HAWKING TECHNOLOGY PHILIPS
ANDREA ELECTRONICS D & H DISTRIBUTION HERE2FIX PICTURETEL
ANDREW NETWORKS DAZZLE MEDIA HP PLANTRONICS
APOLLO DELL IBM PNY TECHNOLOGIES
APPLE DICTAPHONE INSIGHT POLYCOM INC
ARCHOS DIGITAL NETWORKS JABRA/GN NETCOM PROGRESSIVE MARKETING
AVERMEDIA D-LINK SYSTEMS KINYO ROKU, LLC
BELKIN COMPONENTS EIZO KLIPSCH SAMSUNG
BLACK BOX ENGENIUS KOSS SIEMENS BUSINESS
BLACKBERRY EXTRON LABTEC ENTERPRISES SONY
CABLES TO GO FELLOWES LENOVO SPECOTECH
CABLES UNLIMITED FORMAC LOGITECH TELEX
CANOPUS GATEWAY MICRO INNOVATION TURTLE BEACH
CREATIVE LABS GRIFFIN TECHNOLOGY OLYMPUS IMAGE SYSTEMS VIDEO ACCESSORY CORPORATION
CRITICOM, INC HARMON KARDON ORANGE MICRO YAMAHA

Multisite Deployment
INSIGHT

Multisite Planning
INSIGHT

Natl Implementation
INSIGHT

Network Deployment
INSIGHT

Network Mobility
INSIGHT

Network Planning
INSIGHT SOLARWINDS
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Product Category
Network Sec Deployment

INSIGHT
Network Sec Planning

INSIGHT
Network Shrinkwrp SW

3M COMPANY ESKER MICROSOFT RADWARE
ADTRAN FOUNDRY NETWORKS NETIQ SOFTWARE 602
CHECK POINT FUJITSU NOKIA SONY
CISCO SYSTEMS HP NORTEL NETWORKS SUPERMICRO COMPUTER
CITRIX IBM NOVELL SYMANTEC
CORSAIR MEMORY IBM SOFTWARE POLYCOM INC WEBSENSE

Networking - Bridges/Routers
.VANTRONIX CHECK POINT SOFTWARE TECHNOLOGIE I-O CORPORATION SAMSUNG
3COM Cisco Press IOGEAR TECHNOLOGY SDV INC
8X8 INC. CISCO SYSTEMS ISONAS SECURITYINC
A10 NETWORKS INC. CITRIX JUNIPER NETWORKS SIEMENS BUSINESS
ACTIONTEC ELECTRONICS, INC. CNET TECHNOLOGY KENTROX SIERRA WIRELESS
ADC KENTROX COLUBRIS NETWORKS KRAMER ELECTRONICS, LTD. SIIG
ADC TELECOMMUNICATIONS COMTREND KYOCERA SILEX TECHNOLOGY AMERICA
ADI SYSTEMS CP TECHNOLOGIES LANTRONIX SLING MEDIA, INC.
ADTRAN CRADLEPOINT, INC. L-COM, INC. SMC NETWORKS
AEROHIVE NETWORKS CRITICAL COMPONENTS LENOVO SONICWALL
ALLIANCE CORPORATION DELL LEVITON TELECOM SONY
ALLIED TELESIS DELL SOFTWARE INC LEXMARK SOUND PRODUCTIONS
ALTONA DIGI INTERNATIONAL LIGHTPOINTE STAR MICRONICS
ALTRONIX DIGITAL INTELLIGENCE INC. LINKSKEY STARTECH.COM
ALURATEK, INC. D-LINK SYSTEMS LINKSYS SUPERMICRO COMPUTER
ALVARION DRAYTEK CORP. LUXUL SYSTECH
AMAZON DYMO MAGENTA RESEARCH LTD SYSWAN TECHNOLOGIES
AMER NETWORKS DYNEX PRODUCTS MEDIATECH TABLEAU LLC
AMPED WIRELESS ECHELON MICROCOM TABLEAU SOFTWARE
ANIXTER EFFICIENT NETWORKS MIKROTIK TE CONNECTIVITY LTD.
AOPEN EMC MOFI NETWORK THALES ESECURITY INC
APC ENGENIUS MOTOROLA ISG T-MOBILE
APPLE ENTERASYS NETWORKS MOTOROLA MOBILITY TOP GLOBAL
ARUBA NETWORKS EXTREME NETWORKS MOXA TECHNOLOGIES, INC. TOSHIBA
ASANTE TECHNOLOGIES F5 NETWORKS MULTITECH SYSTEMS TP-LINK TECHNOLOGY
ASCEND COMMUNICATIONS FATPIPE NATIONAL INSTRUMENTS TRENDNET
ASUS FLUKE NETWORKS NETCOMM WIRELESS LIMITED TRENDWARE
AT&T FORCE10 NETWORKS, INC NETGEAR, INC. TROPOS NETWORK
ATEN TECHNOLOGY FORTINET NETOPIA TUT SYSTEMS
ATTO TECHNOLOGY FORTRESS TECHNOLOGIES NETSCOUT SYSTEMS, INC U.S. ROBOTICS
AUDIOCODES, INC. FOSCAM DIGITAL TECHNOLOGIES LLC NOVATEL WIRELESS UBIQUITI NETWORKS
AVAYA FOUNDRY NETWORKS OPENGEAR UTILITY
AZTECH SINGAPORE GENTEK ORACLE VADDIO
B & B ELECTRONICS GLOBAL MARKETING OSICOM TECHNOLOGIES VIDEOLARM
BELDEN GOLDFIELD TELECOM PANASAS VIDYO
BELKIN COMPONENTS GREAT ARBOR COMMUNICATIONS PANASONIC VIKING ELECTRONICS, INC
BEST DATA PRODUCTS GUIDANCE SOFTWARE PARADYNE WATCHGUARD
BLACK BOX HAWKING TECHNOLOGY PATTON WESTELL, INC.
BOUNTIFUL WIFI HEWLETT PACKARD ENTERPRISES PATTON & PATTON WESTERN DIGITAL
BREEZECOM HOO TOO INC PEPLINK WINNCOM
BROCADE HP PERLE SYSTEMS WISP-ROUTER, INC
BROOKTROUT BY CANTATA TECHNOLOGY HP INC PLANET TECHNOLOGY CORP XANTECH
BUFFALO TECHNOLOGY HUTTON COMMUNICATIONS POLYCOM INC XEROX
CABLES TO GO IBM PRINTRONIX XROADS NETWORKS
CABLES UNLIMITED ICI NETWORKS PROMARK TECHNOLOGY ZHONE TECHNOLOGIES, INC.
CALAMP SOLUTIONS, INC. INFOBLOX PROXIM ZONET
CAMBIUM NETWORKS INMOTION TECHNOLOGY QLOGIC CORP. ZOOM TELEPHONICS
CAMTRIA INSIGHT QUANTUM ZYXEL
CASCADE NETWORKS INTERLINK COMMUNICATION SYSTEMS RICOH
CHATSWORTH PROD INTERNET TECHNOLOGY BROADCASTING RUCKUS WIRELESS

Networking - Concentrator/Multiplexer
ADC KENTROX BEHRINGER USA F5 NETWORKS KENTROX
ADC TELECOMMUNICATIONS BLACK BOX FATPIPE KONEXX
ADD-ON COMPUTER PERIPHERALS CAPTARIS FLUKE NETWORKS MULTITECH SYSTEMS
ADTRAN CISCO SYSTEMS GARLAND TECHNOLOGY NEC DISPLAY SOLUTIONS
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AGILENT CRESTRON ELECTRONICS HAIVISION NETWORK VIDEO OMNITRON
ALCATEL DIGI INTERNATIONAL IBM SOFTWARE OPEN TEXT
ALLIED TELESIS EMC INSIGHT PATTON
AVAYA ETHERWAN JUNIPER NETWORKS PELCO
PERLE SYSTEMS RADIRECT TANDBERG VTC TV ONE
PORTECH COMMUNICATIONS INC RSA SECURITY TRANSITION NETWORKS VIKING ELECTRONICS, INC
RAD DATA COMMUNICATIONS, INC SPECOTECH TUT SYSTEMS ZYXEL

Networking - Hubs/Switches
1 TRIPPLITE BELKIN COMPONENTS EMC INTELLINET NETWORK SOLUTIONS
1VISION SOFTWARE BLACK BOX EMERSON NETWORK POWER INTERLINK COMMUNICATION SYSTEMS
3COM BLACKMAGIC DESIGN USA EMFAST INTERLINK ELECTRONICS
3M COMPANY BLADE NETWORK TECHNOLOGIES ENDACE USA I-O CORPORATION
4XEM CORP. BLONDER TONGUE LABORATORIES ENGENIUS IOGEAR TECHNOLOGY
AAXEON TECHNOLOGIES LLC. BLUE COAT SYSTEMS ENTERASYS NETWORKS IOMEGA
ACCELL BROCADE EPIPHAN SYSTEMS IRONPORT SYSTEMS
ACCELLION BUFFALO TECHNOLOGY EQUINOX SYSTEMS IXIA
ACCESS INTERFACING SOLUTIONS BUSLINK ERGOTRON JUNIPER NETWORKS
ACCTON TECHNOLOGY BYTECC ETHERNET DIRECT JVC
ACER AMERICA CABLES TO GO ETHERWAN KANEX
ACTI CORPORATION CABLES UNLIMITED EVERTZ KANGURU
ACUTE NETWORK TECHNOLOGIES CABLETIME EVGA.COM KBC NETWORKS
ADAPTEC CABLETRON SYSTEMS EXACQ TECHNOLOGIES INC KENSINGTON
ADC TELECOMMUNICATIONS CACE TECHNOLOGIES EXTREME NETWORKS KEY DIGITAL
ADDERTECHNOLOGY CANARY COMMUNICATIONS EXTRON KEYSPAN
ADDON STORE CHATSWORTH PROD F5 NETWORKS KOUTECH
ADESSO CHECK POINT SOFTWARE TECHNOLOGIE FELLOWES KRAMER ELECTRONICS, LTD.
ADS TECHNOLOGIES INC. CISCO SYSTEMS FIRESCOPE KVM SWITCHES ONLINE LLC
ADTRAN CITRIX FLUKE ELECTRONICS LACIE LTD
ADVANTECH AUTOMATION CORP. CLEAR CUBE FLUKE NETWORKS LANDESK
AEROHIVE NETWORKS CLEARSOUNDS FORCE10 NETWORKS, INC LANTRONIX
AGILENT CNET TECHNOLOGY FORTINET L-COM, INC.
AJA VIDEO SYSTEMS CODE GREEN NETWORKS FOUNDRY NETWORKS LEDCO
ALCATEL CODI INC FSR LENEXPO
ALLIED ELECTRONICS, INC. COMMAND COMMUNICATIONS FUJI MEDIA LENOVO
ALLIED TELESIS COMMUNICATION DEVICES INC. FUJITSU AMERICA LENOVO X86
ALLOY COMPUTER PRODUCTS LLC COMMUNICATIONS SUPPLY CORPORATION FUJITSU MOBILITY LEVITON TELECOM
ALTINEX, INC. COMNET FUJITSU SCANNERS LG ELECTRONICS
ALURATEK, INC. COMPELLENT GAMBER JOHNSON LIEBERT-EMERSON
AMCONN COMPUCABLE MANUFACTURING GARRETTCOM LINDY COMPUTER CONNECTION TECH
AMER NETWORKS COMPU-CALL, INC GEAR HEAD LINKSKEY
AMPLIFY.NET COMPUTER LAB GEFEN LINKSYS
AMX COMPUTERLINKS GEIST LOGICUBE
ANIXTER COMTROL GIGAFAST LOGITECH
ANKER CONNECTGEAR GIGAMON SYSTEMS LLC LSI LOGIC
ANTAIRA TECHNOLOGIES, INC. CONNECTPRO GLOBAL MARKETING MACALLY
AOPEN CONSTANT TECHNOLOGIES INC GOLDENRAM MADGE NETWORKS
APC COOL GEAR GREAT BAY SOFTWARE INC. MAGENTA RESEARCH LTD
APCON CP TECHNOLOGIES GRIFFIN TECHNOLOGY MANHATTAN WIRE PRODUCTS
APPLE CPS HALL RESEARCH MARCONI
ARISTA NETWORKS CRESTRON ELECTRONICS HAVIS SHIELD MATROX
ARUBA NETWORKS CTC UNION TECHNOLOGIES CO HAWKING TECHNOLOGY MAXELL CORP OF AMERICA
ASANTE TECHNOLOGIES CYBERDATA SYSTEMS HERITAGE TRAVELWARE MCAFEE
ASCEND COMMUNICATIONS CYBERPOWER SYSTEMS HEWLETT PACKARD ENTERPRISES MCDATA
ASUS CYBERVIEW TECHNOLOGY INC HIGHPOINT INC MELLANOX
ATEN TECHNOLOGY DANPEX CORP. HITACHI MICRO CONNECTORS
ATLAS SOUND DATA COMM HITACHI DATA SYSTEMS MICRO INNOVATION
ATLONA DATA PROBE HOO TOO INC MICRON CONSUMER PRODUCTS GROUP
ATTO TECHNOLOGY DATACOM SYSTEMS INC. HP MICROPAC TECHNOLOGIES, INC.
AUDIOCODES, INC. DATAMATION SYSTEMS, INC. HP INC MICROSEMI CORP
AUDIOVOX DEC HUAWEI SYMANTEC TECHNOLOGIES MIDILAND
AVAYA DELL IBM MIGHTER, LTD.
AVENVIEW CORP DELL SOFTWARE INC ICOMTECH INC MILAN TECHNOLOGY
AVIGILON DIGI INTERNATIONAL IKEY MINICOM ADVANCED
AVOCENT-EMERSON DIGITAL NETWORKS IMC NETWORKS MINUTEMAN
AVTECH CORPORATION DIGITAL TIGERS INFOCUS MITEL
AXIOM MEMORY D-LINK SYSTEMS INGRAM BOOKS MONOPRICE
AXIS COMMUNICATIONS DYCONN INGRAM MICRO MOTOROLA ISG
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AZIO CORPORATION DYNEX PRODUCTS INNOVATION FIRST MOXA TECHNOLOGIES, INC.
B & B ELECTRONICS E-CORPORATEGIFTS.COM, INC. INSIGHT MRV COMMUNICATIONS
BAYTECH EDGECORE INTEL MULTI-LINK INC.
BELDEN EDITSHARE LLC INTELIX NAPPLIANCE
NEC DISPLAY SOLUTIONS POLYCOM INC SIEMENS BUSINESS TRIPP LITE
NET OPTICS POWERDSINE SIEMENS COMMUNICATIONS TRUSTIN
NETAPP PROMARK TECHNOLOGY SIGNAMAX TV ONE
NETC PROMETHEAN SIGNVIDEO, LTD. TYCO INTERNATIONAL
NETEON TECHNOLOGIES INC. PROMISE TECHNOLOGY SIIG TYCON POWER SYSTEMS
NETGEAR, INC. PROSOFT ENGINEERING SILEX TECHNOLOGY AMERICA U.S. ROBOTICS
NETRIA PROXIM SISOFTWARE UBIQUITI NETWORKS
NETSCOUT SYSTEMS, INC QLOGIC CORP. SIXNET ULTRA PRODUCTS
NETWORK CRITICAL QUANTA COMPUTER / QCT LLC SMC NETWORKS UNICOM ELECTRIC INC.
NETWORK EQUIPMENT TECHNOLOGIES, INC QUANTA COMPUTER INC SOLE SOURCE TECHNOLOGY UNITECH
NETWORK GENERAL QUANTUM SONIC FOUNDRY V7
NETWORK TECHNOLOGIES QUATECH SONICWALL VALCOM
NETWORK VIDEO TECHNOLOGIES QUIKTRON SONNET TECHNOLOGY VANTEC
NEXSAN QUINTUM SONY VCE COMPANY LLC
NOVELL QVS INC. ST. BERNARD VERBATIM
N-TRON CORP RACKIT TECHNOLOGY CORPORATION STARTECH.COM VERIFONE
OFFSPRING TECHNOLOGIES RADIRECT STEREN VERSA TECHNOLOGY
OMNITRON RADWARE SUPERMICRO COMPUTER VIOLIN MEMORY INC.
OPEN TEXT RAM MOUNTS SURFCONTROL VISUAL NETWORKS
OPENGEAR RARITAN SYBA TECH LTD VISUALWARE
ORACLE RCA SYMANTEC VIVOTEK
ORICO TECHNOLOGIES CO. LTD. RED LION CONTROLS SYSTECH VOLTAIRE
ORTRONICS RIVERDEEP TARGUS VSS monitoring, Inc
OVERLAND STORAGE ROSE ELECTRONIC TEK-REPUBLIC VSS MONITORING, INC.
PANASAS ROSEWILL TELEADAPT, INC. WASP BARCODE
PANASONIC RSA SECURITY TELUS COMMUNICATIONS CO WESTCON
PAR TECHNOLOGIES RUCKUS WIRELESS TEXAS INSTRUMENTS WESTERN DIGITAL
PARAT SOLUTIONS SABRENT THALES ESECURITY INC WESTERN TELEMATIC INC
PELCO SAMSUNG THERMALTAKE W-LINX TECHNOLOGY
PENGUIN COMPUTING SANFORD TOSHIBA WYSE TECHNOLOGY
PHOENIX CONTACT SATECHI TP-LINK TECHNOLOGY XELTEK INC
PHYBRIDGE INC SDA TRANSCEND INFORMATION INC XEROX
PLANAR SYSTEMS SDV INC TRANSITION NETWORKS ZIOTEK
PLANET TECHNOLOGY CORP SEWELL DEVELOPMENT CORP. TREND MICRO ZONET
PLASMON DATA SYSTEMS SHARKRACK TRENDNET ZYXEL
PNY TECHNOLOGIES SHARP TRENDWARE ZyXEL Communication Corp
POLATIS INC SHURE TRICENTRIC

Networking - Modems
3COM BELKIN COMPONENTS DIAMOND MULTIMEDIA HP INC
ACER AMERICA BEST DATA PRODUCTS DIGI INTERNATIONAL HULL SPEED DATA PRODUCTS
ACTIONTEC ELECTRONICS, INC. BISCOM DIGIUM IBM
ACTIVATEIT BLACK BOX D-LINK SYSTEMS INMOTION TECHNOLOGY
ADC KENTROX BLACKBERRY DRIVERTECH INSIGHT
ADC TELECOMMUNICATIONS BLUE SKY SOFTWARE EFFICIENT NETWORKS INTEL
ADTRAN BLUETREE WIRELESS DATA EICON TECHNOLOGY INTERLINK COMMUNICATION SYSTEMS
AI-LOGIX BLUEWATER WIRELESS ELITE PC INTERMEC
AIRLINK BROOKTROUT BY CANTATA TECHNOLOGY EMC INTERNET TECHNOLOGY BROADCASTING
ALCATEL BUSLINK EMFAST JATON
ALLAIRE CABLES UNLIMITED EMULEX JUNIPER NETWORKS
ALLIED TELESIS CANOGA PERKINS ENTERASYS NETWORKS KENSINGTON
ALTOEDGE PTY LTD CAPTARIS EQUINOX SYSTEMS KENTROX
ALURATEK, INC. CASIO EXFO INC KODAK
AMX CASTELLE FLUKE NETWORKS KODIAK
AOPEN CHECK POINT SOFTWARE TECHNOLOGIE FRANKLIN WIRELESS KONEXX
APC CINGULAR WIRELESS FUJITSU SCANNERS KYOCERA
APPLE CISCO SYSTEMS GENERAL DATACOMM LANTRONIX
AT&T CITIZEN GENERAL DYNAMICS ITRONIX LARSCOM
ATEN TECHNOLOGY CNET TECHNOLOGY GETAC INC. LENOVO
ATTO TECHNOLOGY COMMAND COMMUNICATIONS GETWIRELESS LENOVO X86
AUDIOCODES, INC. COMTROL GFI LEVITON TELECOM
AVAYA CRADLEPOINT, INC. GLOBAL MARKETING LEXMARK
AVERMEDIA CREATIVE LABS HAWKING TECHNOLOGY LG ELECTRONICS
AVOCENT-EMERSON CTI AUTHORITY HAYES LIEBERT-EMERSON
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AVTECH CORPORATION CTL HEWLETT PACKARD ENTERPRISES LINKSYS
BARRACUDA NETWORKS DATA PROBE HIRO INC. LITEWAY, INC.
BAY TECHNICAL ASSOCIATES DELL HITACHI MADGE NETWORKS
BAYTECH DIALOGIC HP MAINPINE, INC
MILAN TECHNOLOGY PANASONIC SIERRA WIRELESS TP-LINK TECHNOLOGY
MOTION COMPUTING PARADYNE SIXNET TRENDNET
MOTOROLA ISG PATTON SMC NETWORKS TRENDWARE
MOTOROLA MOBILITY PATTON & PATTON SOCKET MOBILE TUT SYSTEMS
MOXA TECHNOLOGIES, INC. PC CASE GEAR SONICWALL U.S. ROBOTICS
MRV COMMUNICATIONS PERLE SYSTEMS SONUS NETWORKS, INC US Robotics
MULOGIC PICTURETEL SONY UTILITY
MULTITECH SYSTEMS PIKA TECHNOLOGIES, INC SONY ERICSSON VCE COMPANY LLC
NCH SOFTWARE iNC POLYCOM INC SPECTER INSTRUMENTS VERIFONE
NEC DISPLAY SOLUTIONS PROMARK TECHNOLOGY SPECTRACOM VERIZON
NETGEAR, INC. PROMISE TECHNOLOGY SPOK INC WASP BARCODE
NETOPIA QUICK EAGLE NETWORKS SPRINT WESTELL, INC.
NETWORK EQUIPMENT TECHNOLOGIES, INC RACAL DATACOM STARTECH.COM WESTERN TELEMATIC INC
NETWORK TECHNOLOGIES RADIRECT SUTTLE XEROX
NMS COMMUNICATION RASPBERRY PI SYMBOL XPLORE TECHNOLOGIES
NOKIA RICOH TANDBERG DATA ZHONE TECHNOLOGIES, INC.
NOMADIX SAFENET, INC. TELCO SYSTEMS, A BATM COMPANY ZOOM CORPORATION
NOVATEL WIRELESS SAMSUNG TELEIRA ZOOM INTERNATIONAL
OKI SANGOMA TELENETICS ZOOM TELEPHONICS
OPEN TEXT SDV INC TEQUIPMENT.NET ZYXEL
ORACLE SEWELL DEVELOPMENT CORP. TESSCO
OSICOM TECHNOLOGIES SHARP T-MOBILE
PALMONE SIEMENS BUSINESS TOSHIBA

Networking - Network Accessories
2FA, INC. ALLEN TOOLS ARUBA NETWORKS BLACKBERRY
3COM ALLIED BOLT PRODUCTS, LLC ASANTE TECHNOLOGIES BLACKMAGIC DESIGN USA
3M COMPANY ALLIED TELESIS ASCEND COMMUNICATIONS B-LINE INC.
4XEM CORP. ALLOT COMMUNICATIONS ASI BLONDER TONGUE LABORATORIES
A10 NETWORKS INC. ALTINEX, INC. ASTROCOM CORPORATION BLUE COAT SYSTEMS
AAXEON TECHNOLOGIES LLC. ALTONA ASUS BLUE SKY SOFTWARE
ABB ALTRONIX AT&T BLUECAT NETWORKS
ACCELTEX SOLUTIONS ALVARION ATEN TECHNOLOGY BLUEWATER WIRELESS
ACCURATE CONNECTIONS, INC. AMAZON ATLONA BOGEN
ACCUTECH AMC NETWORK SERVICES ATTACHMATE BOGEN COMMUNICATIONS
ACME PACKET AMCO ENGINEERING ATX BOSCH SECURITY
ACP TECHNOLOGIES AMD AUDIOCODES, INC. BOUNTIFUL WIFI
ACP-EP MEMORY AMER NETWORKS AUDIOVOX BPM MICROSYSTEMS
ACTI CORPORATION AMERICAN BARCODE AURORA MULTIMEDIA BRADY
ACTIONTEC ELECTRONICS, INC. AMERICAN FIBERTEK, INC AUTOMATIONDIRECT BREEZECOM
ACUTE NETWORK TECHNOLOGIES AMICO AVAGOTECH TECHNOLOGIES BRIDGEWAVE
ADAPTEC AMPED WIRELESS AVAYA BROCADE
ADC KENTROX AMPHENOL AVENVIEW CORP BROOKTROUT BY CANTATA TECHNOLOGY
ADC KRONE INC. AMULET HOTKEY INC. AVOCENT-EMERSON BROTHER
ADC TELECOMMUNICATIONS AMX AVSIGROUP BUD INDUSTRIES
ADDERTECHNOLOGY ANDREW CORPORATION AVTECH CORPORATION BUFFALO TECHNOLOGY
ADDLOGIX ANIXTER AVTEQ, INC. BURGESS COMPUTER DECISIONS INC
ADD-ON COMPUTER PERIPHERALS ANRITSU COMPANY AXACORE BURNDY
ADEX ELECTRONICS,INC. ANTEC AXIOM MEMORY BUYRFID
ADTEC ANTENNAS PLUS AXIS COMMUNICATIONS BYTE BROTHERS INC.
ADTRAN ANTHRO CORPORATION B & B ELECTRONICS C P TECHNOLOGY
ADVANCE DEVICES ANTICYCLONE SYSTEMS LTD BARCO CA TECHNOLOGIES
ADVANTECH AUTOMATION CORP. ANUE SYSTEMS, INC. BAY TECHNICAL ASSOCIATES CABLE EXPRESS
AEROHIVE NETWORKS AOPEN BAYTECH CABLE MATTERS INC.
AEROSCOUT APANTAC LLC BEACON CONCEPTS CABLE TIES AND MORE (CTAM,INC)
AFL TELECOMMUNICATIONS APC BELAIR NETWORKS INC CABLEK INDUSTRIES
AGILENT APCON BELDEN CABLEORGANIZER.COM
AIPHONE APPLIED MICRO CIRCUITS CORPORATION BELFUSE CABLES TO GO
AIR MAGNET APPOSITE TECHNOLOGIES INC BELKIN COMPONENTS CABLES UNLIMITED
AIRLINK APX ENCLOSURES, INC. BERK-TEK CABLESANDKITS.COM
AIRO WIRELESS ARC INTERNATIONAL BEST WAVE CABLETALK
AIRTIGHT NETWORKS ARC WIRELESS BETIS GROUP CABLETIME
AIS PRO ARCSIGHT, INC. BIRD TECHNOLOGIES GROUP CABLOFIL, INC
AJA VIDEO SYSTEMS ARECONT VISION BISCOM CACE TECHNOLOGIES
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ALCATEL ARIA TECHNOLOGIES BITTEL AMERICAS CADDY INDUSTERIAL
ALGO COMMUNICATION SOLUTIONS ARISTA NETWORKS BIXOLON CALAMP SOLUTIONS, INC.
ALIEN TECHNOLOGY CORPORATION ARLINGTON INDUSTRIES, INC. BLACK & DECKER CALENCE INTERNAL
ALLEN TEL ARM INC BLACK BOX CAMTRIA
CANOGA PERKINS DATA COMM ESOFT GLOBAL MARKETING
CANON DATA MANAGEMENT, INC. ESSEX SOFTWARE LLC GRACE ENGINEERED PRODUCTS
CARLON DATA OPTICS CABLE, INC. ESTIMOTE, INC GRAINGER
CCS PRESENTATION SYSTEMS, INC. DATA PROBE ETHERWAN GRAYBAR ELECTRIC COMPANY, INC.
CELLEBRITE USA DATACOM SYSTEMS INC. EVAULT GREAT LAKES
CELLPHONE-MATE TECHNOLOGIES INC. DATALINK EVERFOCUS GREENLEE TEXTRON INC
CERTES NETWORKS INC. DATAMAX E-WATCH CORPORATION GRID CONNECT INC
CETACEA SOUND INC. DATAPRO INTERNATIONAL, INC EXACQ TECHNOLOGIES INC GRUBER INDUSTRIES, INC
CETIS INC. DEALERS ELECTRICAL SUPPLY EXAGRID GS METALS CORP.
CHARLES INDUSTRIES DEEPNINES, INC. EXALT COMMUNICATIONS INC GUIDANCE SOFTWARE
CHATSWORTH PROD DEKTEC EXLOC INSTRUMENTS GWC TECHNOLOGY INC.
CHECK POINT SOFTWARE TECHNOLOGIE DELL EXTECH SYSTEMS HAIVISION NETWORK VIDEO
CHECKPOINT SYSTEMS, INC. DELL SOFTWARE INC EXTERITY LTD HALEX
CHIEF DEPOT AMERICA EXTREME NETWORKS HALEY METAL FABRICATION
CHIP PC TECHNOLOGIES DIALOGIC EXTRON HAMMOND MANUFACTURING
CIRCA TELECOM DICKSON F5 NETWORKS HARGER LIGHTING & GROUNDING
CISCO SYSTEMS DIGI INTERNATIONAL FASTENAL COMPANY HARRIS
CITRIX DIGI-KEY CORPORATION FATPIPE HAWKING TECHNOLOGY
CLEAR CUBE DIGITAL ACOUSTICS CORPORATION FIBER INSTRUMENT SALES HEADSET BUDDY
CLEARONE DIGITAL ANTENNA, INC. FIBER OPTICS FOR SALE HEARTLAND SERVICES
CODI INC DIGITAL INTELLIGENCE INC. FIBERDYNE LABS HELLERMANNTYTON
COLUBRIS NETWORKS DIGITAL LOGGERS INC FIBERPLEX INC HELLO DIRECT
COMMFRONT DIGITAL NETWORKS FIBERTRONICS INC HENKEL
COMMSCOPE (COMSEARCH) DIGIUM FINISAR CORPORATION HES INC.
COMMUNICATION NETWORKS DIRECTV, LLC FIREEYE, INC. HEWLETT PACKARD ENTERPRISES
COMMUNICATIONS INTEGRATORS INC. DISPATCHING SOLUTIONS INC FIREFOLD HI FI WORKS
COMMUNICATIONS SPECIALTIES, INC. D-LINK SYSTEMS FLEXTRAY HID GLOBAL
COMMUNICATIONS SUPPLY CORPORATION DOCUMENT SECURITY SYSTEMS FLUKE ELECTRONICS HIGHPOINT INC
COMNET DOLPHIN COMPONENTS CORP. FLUKE NETWORKS HILTI, INC.
COMPUCABLE MANUFACTURING DOLPHIN SYSTEMS FORCE 5 SOFTWARE HITACHI
COMPU-CALL, INC D'SAN FORCE10 NETWORKS, INC HITACHI DATA SYSTEMS
COMPULINK DT VIDEOLABS FORESCOUT TECHNOLOGIES INC HOFFMAN
COMPUTER LAB DURACOMM FORTINET HOLOCOM, INC.
COMP-UTILITY DUSTSHIELD FORTRESS TECHNOLOGIES HOMACO
COMTROL DYMO FOUNDRY NETWORKS HONEYWELL
CONDUITS TECHNOLOGIES INC DYNAMETRIC FSR HORIZON TECH
CONNECTGEAR DYNAMIC NETWORK FACTORY, INC. FUJIFILM GRAPHIC SYSTEMS USA INC HP
CONNECTRONIX DYNATRON CORP FUJIKURA AMERICA, INC. HP INC
CONSTANT TECHNOLOGIES INC EASTERN RESEARCH FUJITSU SCANNERS HUBBELL-PREMISE
COOPER B-LINE EATON FURUKAWA HUBER & SUHNER INDUSTRIAL PARTNER
COOPER CROUSE-HINDS ECHELON GAI-TRONICS HUMAN SCALE
CORADIANT EKAHAU GAMBER JOHNSON HUTTON COMMUNICATIONS
CORNING ELECTRI-CABLE ASSEMBLIES GARDNER BENDER HYPERIONICS
COYOTE POINT SYSTEMS ELECTRIDUCT, INC. GARLAND TECHNOLOGY HYPERLINK TECH
CP TECHNOLOGIES ELECTROLINE EQUIPMENT INC GARRETTCOM i-BLASON
CRADLEPOINT, INC. ELECTRON METAL A.I.G. INC. Garvin Industries IBM
CRC INDUSTRIES, INC. ELFIQ, INC GCOM, INC IBM SOFTWARE
CRESTRON ELECTRONICS ELLISYS GCX IBOSS NETWORK SECURITY
CRIME POINT INC. EMC GE SECURITY ICC
CRITICAL COMPONENTS EMERSON NETWORK POWER GEFEN ICM CORP.
CROSSBEAM SYSTEMS, INC ENABLE-IT, INC GEIST ICOMTECH INC
CROWN AUDIO ENDACE USA GEMALTO IDEAL INDUSTRIES, INC.
CRUNCHY LOGISTICS ENDRUN GENEQ, INC. IDEX INC.
CRYPTOCARD ENGENIUS GENERAL CABLE IFIXIT
CSC CONSULTING INC ENHANCE TECHNOLOGY, INC. GENERAL DATACOMM ILUMINAR
CSI INTERNATIONAL ENOVATEIT GENERAL DYNAMICS ITRONIX IMAGECOM
CTA DIGITAL HEADQUARTERS ENTERASYS NETWORKS GENERAL MACHINE PRODUCTS CO. IMC NETWORKS
CTI AUTHORITY ENTRUST INC GENERIC LOGIC INC IMPACT COMPUTER & ELECTRONICS
CUSHCRAFT CORPORATION ENVISION GENOA IMPERVA INC
CUTTING EDGE ENVOY DATA GEOVISION INC. IMPINJ
CYBERDATA SYSTEMS EPSON GETAC INC. IMPRIVATA, INC.
CYCLADES EQUINOX SYSTEMS GETWIRELESS Infinias, Inc.
DA-LITE ERGOGUYS LLC GFI INFOBLOX
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DAMAC PRODUCTS, INC ERGOTECH GROUP INC GIGAMON SYSTEMS LLC INFOLOGIX
DAMBALLA INC. ERGOTRON GLENAIR, INC. INFORMA SOFTWARE
DANPEX CORP. ERICO GLOBAL CACHE INGATE
DAP USA, INC. eSecurity Solutions, LLC GLOBAL INDUSTRIAL EQUIPMENT INGERSOLL-RAND COMPANY
INMOTION TECHNOLOGY LEDCO MOBILE MARK, INC. OPTELECOM-MKF
INNERDUCT.COM LEGRAND MOBOTIX CORP OPTICAL CABLE CORPORATION
INNOVATION FIRST LENKENG TECHNOLOGY MOHAWK OPTICAL WAVELENGTH LABORATORIES
INOVA SOLUTIONS LENOVO MOLEX OPTICON
INSIGHT LENOVO X86 MONOPRICE OPTO 22
INSIGHT VIDEO NET, LLC LEVEL 3 AUDIO VISUAL LLC MONSTER CABLE ORACLE
INTEL LEVEL 7 MOONBLINK COMMUNICATIONS ORTRONICS
INTELLINET NETWORK SOLUTIONS LEVEL 7 TECHNOLOGIES MOTION COMPUTING OWI INCORPORATED
INTELLITOUCH COMMUNICATIONS LEVITON TELECOM MOTOROLA ISG P3 INTERNATIONAL
INTERALIA LEX TEC INC. MOTOROLA MOBILITY PACKETEER
INTERLINK COMMUNICATION SYSTEMS LG ELECTRONICS MOUNT WIRELESS PALADIN TOOLS
INTERMEC LIBERTY AV SOLUTIONS MOXA TECHNOLOGIES, INC. PALO ALTO NETWORKS
INTERNAL CALENCE LIBRESTREAM MULTI-LINK INC. PANASAS
INTERNAP LIEBERT-EMERSON MULTITECH SYSTEMS PANASONIC
INTERNATIONAL FIBER SYSTEMS LIFESIZE COMMUNICATIONS MUXLAB PANAVISE PRODUCTS, INC.
INTERNET TECHNOLOGY BROADCASTING LIGHTCAST INC NAPATECH INC PANDUIT
INTER-TEL LIGHTSPEED SYSTEMS INC NATIONAL INSTRUMENTS PANO LOGIC
INTERWORK LIGHTSPEED TECHNOLOGIES, INC NCIPHER INC PARABEN CORPORATION
INTREPID CONTROL SYSTEMS INC LINDY COMPUTER CONNECTION TECH NCR PARADYNE
I-O CORPORATION LINEAR TECHNOLOGY CORPORATE HEADQUA NEAT-PATCH, INC PATTON
IOGEAR TECHNOLOGY LINKSKEY NEC DISPLAY SOLUTIONS PATTON & PATTON
IPORT LINXCEL EUROPE LTD NELLO CORPORATION PAXTON ACCESS
IRECORD.TV LITTLEBITS ELECTRONICS INC. NELSON FIRE STOP PRODUCTS PCTEL
IRONPORT SYSTEMS LOGITECH NEOWARE PEERLESS
IT WATCHDOGS LOGRHYTHM, INC. NEPTCO, INC. PELCO
ITOUCH INC. LOUROE ELECTRONICS NER DATA PENCOM
ITW LINX LP TECHNOLOGIES INC NET OPTICS PENGUIN COMPUTING
IXIA LSI LOGIC NETAPP PERLE SYSTEMS
JACO INC LUCENT NETEON TECHNOLOGIES INC. PHILIPS
JANAM TECHNOLOGIES LLC LYNN ELECTRONICS CORP NETGATE PHOENIX CONTACT
JDI TECHNOLOGIES M7 CORPORATION NETGEAR, INC. PHOENIX TECHNOLOGIES, LTD
JDS UNIPHASE CORPORATION MACAPS NETMOTION WIRELESS PHOTO CONTROL
JDSU MAGMA NETOP TECH, INC. PICO MACOM
JEFA TECH MAINPINE, INC NETPATIBLES PING IDENTITY CORPORATION
JENSEN TOOLS INC MARCONI NETREACH, INC PITNEY BOWES SOFTWARE
JK AUDIO, INC. MARS ANTENNAS NETRIA PLANAR SYSTEMS
JONARD INDUSTRIES CORP. MATROX NETSCOUT SYSTEMS, INC PLANET TECHNOLOGY CORP
JUNIPER NETWORKS MAXCELL GROUP NETSCREEN PLANTRONICS
KANTECH MAXIM INTEGRATED PRODUCTS, INC. NETWORK CRITICAL PLATINUM TECHNOLOGY
KBC NETWORKS MAXON NETWORK EQUIPMENT TECHNOLOGIES, INC PLATINUM TOOLS
KENDALL HOWARD MAXRAD NETWORK GENERAL POE TECHNOLOGIES
KENSINGTON MAYLINE NETWORK TECHNOLOGIES POLYCOM INC
KENTROX MCAFEE NEWAE TECHNOLOGY INC PORTEOUS FASTENER COMPANY
KEYSCAN INC. MCM ELECTRONICS NEWER TECHNOLOGY POWERDSINE
KEYSIGHT TECHNOLOGIES INC MEASUREMENT COMPUTING NEWMAR POWER-SONIC CORPORATION
KEYSTONE ELECTRONICS MECA ELECTRONICS, INC. NEWPORT DIGITAL TECHNOLOGIES, INC POWERWARE
KIMBERLY-CLARK PROFESSIONAL MEDIA CONTROL SYSTEMS NEWTON PERIPHERALS, LLC Practical Design Group, LLC
KINGSTON MEDIATECH NICE SYSTEMS PRECISE BIOMETRICS
KITCO FIBER OPTICS MEINBERG NICOLUADIE AMERICA INC PRECISION CONCEPTS CORP
KLEIN ELECTRONICS MELLANOX NIMBLE STORAGE INC PREFORMED LINE PRODUCTS
KLEIN TOOLS, INC. MENCOM CORPORATION NINTEX PREMIER CONDUIT
KLOCKNER-MOELLER MERIDIAN DATA NITE IZE, INC. PREMIERTEK
KODIAK MERU NETWORKS NLYNX SYSTEMS PREP-CO PRODUCTS
KONEXX MESA ELECTRONICS INC NOKIA PRIMESENSE LTD
KORENIX TECHNOLOGY CO., LTD METAGEEK NOMADIX PRIMEX WIRELESS INC
KRAMER ELECTRONICS, LTD. METALLICS NOVA ELECTRONICS PRINTRONIX
KRAMER SCIENTIFIC MICROCHIP DATA SYSTEMS N-TRON CORP PROCERA NETWORKS, INC.
KRONOS INC. MICROLAB/FXR O.K. INDUSTRIES, INC. PROFORMA CORP
L.H. DOTTIE COMPANY MICROSEMI CORP OBERON INC PROGRESSIVE ELECTRONICS INC
LAIRD PLASTICS MIDDLE ATLANTIC OKI PROMARK TECHNOLOGY
LAIRD TECHNOLOGIES MIDWAVE OLEA, INC. PROMETHEAN
LANCAST NETWORKS MILAN TECHNOLOGY OMEGA.COM PROVANTAGE
LANTRONIX MINICOM ADVANCED OMNIMOUNT SYSTEMS INC. PROXIM
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LARSEN ANTENNAS MINUTEMAN OMNITRON PULSE SECURE
LAUNCH 3 VENTURES LLC COMPANY MITEL OMNITRONIX PWNIE EXPRESS
L-COM, INC. MITSUBISHI OPEN TEXT PYLE AUDIO INC
LEATHERMAN TOOL GROUP INC MOBILE EDGE OPENGEAR PYRAMID INDUSTRIES
Q1 LABS INC SENCORE,INC SVS, INC. TRIPP LITE
QLOGIC CORP. SENNHEISER SYBA TECH LTD TROPOS NETWORK
QSTAR SENSAPHONE SYMANTEC TRUEVIEW PRODUCTS INC
QUANTUM SENSATRONICS SYMBOL TURNING TECHNOLOGIES
QUIKTRON SERVER TECH SYNACCESS NETWORKS TUT SYSTEMS
QUINTECH ELECTRONICS AND COMM, INC. SERVERSCHECK SYN-APPS TYCO INTERNATIONAL
QUINTUM SEWELL DEVELOPMENT CORP. SYNERGY GLOBAL TECHNOLOGY U.S. ROBOTICS
R.F. MOTE SHARKRACK SYNTELLECT UBIQUITI NETWORKS
RACAL DATACOM SHENZHEN DEALFON TECHNOLOGY CO LTD SYNTELLECT INC. ULTRA PRODUCTS
RACK SOLUTIONS INC SHIREEN, INC. SYSTIMAX ULTRATEC, INC.
RACKMOUNT SOLUTIONS, LTD SHOP HDE T2 SUPPLY UNICOM ELECTRIC INC.
RACO INDUSTRIES SHURE TABLEAU LLC UNIDEN
RADIO FREQUENCY SYSTEMS SHUTTLE COMPUTER GROUP TACTRIX INC UNINETE
RADIO SHACK SIECOR TANDBERG DATA UNITECH
RADIO WAVES, INC. SIEMENS BUSINESS TANDBERG VTC UNITRENDS
RADIRECT SIEMENS COMMUNICATIONS TANE ALARM PRODUCTS UNITY TECHNOLOGIES
RADWARE SIEMON TAPPAN WIRE AND CABLE UNIVERSAL ELECTRIC CORPORATION
RADWIN SIERRA WIRELESS TARGUS UPGRADE GROUP, THE
RAM MOUNTS SIGMA CORPORATION OF AMERICA TASER INTERNATIONAL INC UPTIME DEVICES
RAPCOHORIZON COMPANY SIGMA DATA TE CONNECTIVITY LTD. UTILITY
RAPID TECHNOLOGIES LLC. SIGNAL GROUP, LLC TECHFLEX VADDIO
RARITAN SIGNAMAX TECHMEDIA VALCOM
RASPBERRY PI SIIG TECNEC DISTRIBUTING VBRICK SYSTEMS
RAVICA SILEX TECHNOLOGY AMERICA TECRA TOOLS, INC VCE COMPANY LLC
RAYOVAC SIMA PRODUCTS CORPORATION TEKLYNX VECTOR CANTECH, INC.
RDM CORPORATION SMARTAVI INC TELCO SYSTEMS, A BATM COMPANY Vector Informatik
RECOTON SMARTPRO TOOLS, INC. TELEADAPT, INC. VELCRO USA INC.
RED PRAIRIE SMARTRONIX TELECT VELOCITI, INC.
REDLINE COMMUNICATIONS SMARTWAVE TECHNOLOGIES TELEDEX VENTEV
REMOTE TRACKING SYSTEMS, INC SMC NETWORKS TELEIRA VERACITY USA INC.
RF IDEAS INC. SMP DATA COMMUNICATIONS TELEX VERIFONE
RF INDUSTRIES SNAKE TRAY TEMPERATURE@LERT VIAVI SOLUTIONS
RHINO EQUIPMENT SNOM TENABLE NETWORK SECURITY VIDEO MOUNT PRODUCTS
RINGDALE, INC. SOFTALK LIMITED TERRAPIN VIDEO PRODUCTS, INC
RIP-TIE INC. SOLAR FLARE TERRA-WAVE VIDYO
RITTAL SONIC FOUNDRY TESSCO VIGITRON INC.
RJ LOCKDOWN SONICWALL TEST-UM VIKING
RLE TECHNOLOGIES SONUS NETWORKS, INC TEVELEC CABLES, INC VIKING ELECTRONICS, INC
ROCKWELL AUTOMATION SONY TEXAS INSTRUMENTS VIKING INTERWORKS
ROD-L ELECTRONICS, INC. SOPHOS THALES ESECURITY INC VIOLIN MEMORY INC.
ROHDE & SCHWARZ SOTEL SYSTEMS THALESGROUP VIVOTEK
ROHN PRODUCTS INTERNATIONAL L.C. SOURCEFIRE INC THE AMANDA COMPANY VODAVI
ROSE ELECTRONIC SOUTHWEST DATA PRODUCTS THOMAS & BETTS VOLTAIRE
ROSEWILL SOUTHWIRE THORLABS VON DUPRIN
ROSSLARE SECURITY PRODUCTS INC SPARCO TECHNOLOGIES TII NETWORK TECHNOLOGIES VSCOM
RSA SECURITY SPECIALIZED PRODUCTS, INC. TIMES MICROWAVE VSS MONITORING, INC.
RSC EQUIPMENT RENTAL, INC. SPECIFIED TECHNOLOGIES INC TIMESLIP VTECH
RUBBERMAID SPECOTECH TINTRI, INC. WALDOM ELECTRONICS
RUCKUS WIRELESS SPECTRA LOGIC TIPPING POINT WATCHGUARD
RUTHERFORD CONTROLS INT'L CORP. SPECTRACOM T-MOBILE WAVENET, INC.
SAFENET, INC. SPECTRALINK TONER CABLE EQUIPMENT, INC WB MANUFACTURING
SAFETY TECHNOLOGY INTERNATIONAL INC SPECTRUM CONTROLS, INC TOP GLOBAL WEBER MARKING SYSTEMS
SAMSUNG SPOTWAVE TOP SIGNAL WEBSENSE
SANFORD SPRINT TOPAZ SYSTEMS WERNER CO.
SANGOMA ST. BERNARD TOSHIBA WESTCON
SANMINA CORPORATION STAMPEDE TECHNOLOGIES INC TP-LINK TECHNOLOGY WHITLOCK GROUP
SANS DIGITAL STANLEY SECURITY SOLUTRION INC TRANSITION NETWORKS WI-EX
SATOAMERICA STARDOT TECHNOLOGIES TRANSMODE SYSTEMS, INC. WIFI PLUS
Savvius Inc Starline TRANSTECTOR WIHA
SCHLAGE RECOGNITION SYSTEMS STARTECH.COM TRANZEO WIRELESS TECHNOLOGIES INC. WILCOM
SDA STEPHEN GOULD CORPORATION TRAPEZE NETWORKS WILSON ELECTRONICS, INC
SDV INC STEREN TREND MICRO WINNCOM
SECUREMATICS, INC. STREAKWAVE WIRELESS INC TRENDNET WINSTON INTERNATIONAL
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SECURITRON MAGNALOCK CORP. SUMITOMO ELECTRIC LIGHTWAVE CORP TRENDWARE WIRELESS EXTENDERS
SECURITY DYNAMICS SUPERIOR ESSEX TRIANGLE STAINLESS INC WIRELESS SOLUTIONS
SEH TECHNOLOGY SURECALL TRICENTRIC WIREMOLD
SEI, INC. SUTTLE TRINE ACCESS TECHNOLOGY WIREWERKS
WISP-ROUTER, INC SVS, INC. TRIPP LITE WISP-ROUTER, INC
WOODLAKE TECHNOLOGIES, INC SYBA TECH LTD TROPOS NETWORK WOODLAKE TECHNOLOGIES, INC
WORLD CORD SETS, INC. SYMANTEC TRUEVIEW PRODUCTS INC WORLD CORD SETS, INC.
WPSANTENNAS.COM SYMBOL TURNING TECHNOLOGIES WPSANTENNAS.COM
WRIGHT LINE SYNACCESS NETWORKS TUT SYSTEMS WRIGHT LINE
WYSE TECHNOLOGY SYN-APPS TYCO INTERNATIONAL WYSE TECHNOLOGY
XANTECH SYNERGY GLOBAL TECHNOLOGY U.S. ROBOTICS XANTECH
XILINX SYNTELLECT UBIQUITI NETWORKS XILINX
XIRRUS (See Notes) SYNTELLECT INC. ULTRA PRODUCTS XIRRUS (See Notes)
XROADS NETWORKS SYSTIMAX ULTRATEC, INC. XROADS NETWORKS
XRS CORPORATION T2 SUPPLY UNICOM ELECTRIC INC. XRS CORPORATION
XYTRONIX RESEARCH & DESIGN, INC TABLEAU LLC UNIDEN XYTRONIX RESEARCH & DESIGN, INC
YEALINK NETWORK TECHNOLOGY CO LTD TACTRIX INC UNINETE YEALINK NETWORK TECHNOLOGY CO LTD
YFC Cable TANDBERG DATA UNITECH YFC Cable
YOKOGAWA JOHNSON CONTROLS CORP TANDBERG VTC UNITRENDS YOKOGAWA JOHNSON CONTROLS CORP
YORK TELECOM CORP TANE ALARM PRODUCTS UNITY TECHNOLOGIES YORK TELECOM CORP
ZAGG TAPPAN WIRE AND CABLE UNIVERSAL ELECTRIC CORPORATION ZAGG
Z-BAND TARGUS UPGRADE GROUP, THE Z-BAND
ZCOVER, INC. TASER INTERNATIONAL INC UPTIME DEVICES ZCOVER, INC.
ZEBRA TECHNOLOGY TE CONNECTIVITY LTD. UTILITY ZEBRA TECHNOLOGY
ZEEVEE, INC. TECHFLEX VADDIO ZEEVEE, INC.
ZHONE TECHNOLOGIES, INC. TECHMEDIA VALCOM ZHONE TECHNOLOGIES, INC.
ZONET TECNEC DISTRIBUTING VBRICK SYSTEMS ZONET
ZONIT STRUCTURED SOLUTIONS LLC TECRA TOOLS, INC VCE COMPANY LLC ZONIT STRUCTURED SOLUTIONS LLC
ZYXEL TEKLYNX VECTOR CANTECH, INC. ZYXEL
ZZEE TOOLS CORPORATION TELCO SYSTEMS, A BATM COMPANY Vector Informatik ZZEE TOOLS CORPORATION
SMARTPRO TOOLS, INC. TELEADAPT, INC. VELCRO USA INC. SMARTPRO TOOLS, INC.
SMARTRONIX TELECT VELOCITI, INC. SMARTRONIX
SMARTWAVE TECHNOLOGIES TELEDEX VENTEV SMARTWAVE TECHNOLOGIES
SMC NETWORKS TELEIRA VERACITY USA INC. SMC NETWORKS
SMP DATA COMMUNICATIONS TELEX VERIFONE SMP DATA COMMUNICATIONS
SNAKE TRAY TEMPERATURE@LERT VIAVI SOLUTIONS SNAKE TRAY
SNOM TENABLE NETWORK SECURITY VIDEO MOUNT PRODUCTS SNOM
SOFTALK LIMITED TERRAPIN VIDEO PRODUCTS, INC SOFTALK LIMITED
SOLAR FLARE TERRA-WAVE VIDYO SOLAR FLARE
SONIC FOUNDRY TESSCO VIGITRON INC. SONIC FOUNDRY
SONICWALL TEST-UM VIKING SONICWALL
SONUS NETWORKS, INC TEVELEC CABLES, INC VIKING ELECTRONICS, INC SONUS NETWORKS, INC
SONY TEXAS INSTRUMENTS VIKING INTERWORKS SONY
SOPHOS THALES ESECURITY INC VIOLIN MEMORY INC. SOPHOS
SOTEL SYSTEMS THALESGROUP VIVOTEK SOTEL SYSTEMS
SOURCEFIRE INC THE AMANDA COMPANY VODAVI SOURCEFIRE INC
SOUTHWEST DATA PRODUCTS THOMAS & BETTS VOLTAIRE SOUTHWEST DATA PRODUCTS
SOUTHWIRE THORLABS VON DUPRIN SOUTHWIRE
SPARCO TECHNOLOGIES TII NETWORK TECHNOLOGIES VSCOM SPARCO TECHNOLOGIES
SPECIALIZED PRODUCTS, INC. TIMES MICROWAVE VSS MONITORING, INC. SPECIALIZED PRODUCTS, INC.
SPECIFIED TECHNOLOGIES INC TIMESLIP VTECH SPECIFIED TECHNOLOGIES INC
SPECOTECH TINTRI, INC. WALDOM ELECTRONICS SPECOTECH
SPECTRA LOGIC TIPPING POINT WATCHGUARD SPECTRA LOGIC
SPECTRACOM T-MOBILE WAVENET, INC. SPECTRACOM
SPECTRALINK TONER CABLE EQUIPMENT, INC WB MANUFACTURING SPECTRALINK
SPECTRUM CONTROLS, INC TOP GLOBAL WEBER MARKING SYSTEMS SPECTRUM CONTROLS, INC
SPOTWAVE TOP SIGNAL WEBSENSE SPOTWAVE
SPRINT TOPAZ SYSTEMS WERNER CO. SPRINT
ST. BERNARD TOSHIBA WESTCON ST. BERNARD
STAMPEDE TECHNOLOGIES INC TP-LINK TECHNOLOGY WHITLOCK GROUP STAMPEDE TECHNOLOGIES INC
STANLEY SECURITY SOLUTRION INC TRANSITION NETWORKS WI-EX STANLEY SECURITY SOLUTRION INC
STARDOT TECHNOLOGIES TRANSMODE SYSTEMS, INC. WIFI PLUS STARDOT TECHNOLOGIES
Starline TRANSTECTOR WIHA Starline
STARTECH.COM TRANZEO WIRELESS TECHNOLOGIES INC. WILCOM STARTECH.COM
STEPHEN GOULD CORPORATION TRAPEZE NETWORKS WILSON ELECTRONICS, INC STEPHEN GOULD CORPORATION
STEREN TREND MICRO WINNCOM STEREN
STREAKWAVE WIRELESS INC TRENDNET WINSTON INTERNATIONAL STREAKWAVE WIRELESS INC
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SUMITOMO ELECTRIC LIGHTWAVE CORP TRENDWARE WIRELESS EXTENDERS SUMITOMO ELECTRIC LIGHTWAVE CORP
SUPERIOR ESSEX TRIANGLE STAINLESS INC WIRELESS SOLUTIONS SUPERIOR ESSEX
SURECALL TRICENTRIC WIREMOLD SURECALL
SUTTLE TRINE ACCESS TECHNOLOGY WIREWERKS SUTTLE
SVS, INC. THALESGROUP UNITECH WERNER CO.
SYBA TECH LTD THE AMANDA COMPANY UNITRENDS WESTCON
SYMANTEC THOMAS & BETTS UNITY TECHNOLOGIES WHITLOCK GROUP
SYMBOL THORLABS UNIVERSAL ELECTRIC CORPORATION WI-EX
SYNACCESS NETWORKS TII NETWORK TECHNOLOGIES UPGRADE GROUP, THE WIFI PLUS
SYN-APPS TIMES MICROWAVE UPTIME DEVICES WIHA
SYNERGY GLOBAL TECHNOLOGY TIMESLIP UTILITY WILCOM
SYNTELLECT TINTRI, INC. VADDIO WILSON ELECTRONICS, INC
SYNTELLECT INC. TIPPING POINT VALCOM WINNCOM
SYSTIMAX T-MOBILE VBRICK SYSTEMS WINSTON INTERNATIONAL
T2 SUPPLY TONER CABLE EQUIPMENT, INC VCE COMPANY LLC WIRELESS EXTENDERS
TABLEAU LLC TOP GLOBAL VECTOR CANTECH, INC. WIRELESS SOLUTIONS
TACTRIX INC TOP SIGNAL Vector Informatik WIREMOLD
TANDBERG DATA TOPAZ SYSTEMS VELCRO USA INC. WIREWERKS
TANDBERG VTC TOSHIBA VELOCITI, INC. WISP-ROUTER, INC
TANE ALARM PRODUCTS TP-LINK TECHNOLOGY VENTEV WOODLAKE TECHNOLOGIES, INC
TAPPAN WIRE AND CABLE TRANSITION NETWORKS VERACITY USA INC. WORLD CORD SETS, INC.
TARGUS TRANSMODE SYSTEMS, INC. VERIFONE WPSANTENNAS.COM
TASER INTERNATIONAL INC TRANSTECTOR VIAVI SOLUTIONS WRIGHT LINE
TE CONNECTIVITY LTD. TRANZEO WIRELESS TECHNOLOGIES INC. VIDEO MOUNT PRODUCTS WYSE TECHNOLOGY
TECHFLEX TRAPEZE NETWORKS VIDEO PRODUCTS, INC XANTECH
TECHMEDIA TREND MICRO VIDYO XILINX
TECNEC DISTRIBUTING TRENDNET VIGITRON INC. XIRRUS (See Notes)
TECRA TOOLS, INC TRENDWARE VIKING XROADS NETWORKS
TEKLYNX TRIANGLE STAINLESS INC VIKING ELECTRONICS, INC XRS CORPORATION
TELCO SYSTEMS, A BATM COMPANY TRICENTRIC VIKING INTERWORKS XYTRONIX RESEARCH & DESIGN, INC
TELEADAPT, INC. TRINE ACCESS TECHNOLOGY VIOLIN MEMORY INC. YEALINK NETWORK TECHNOLOGY CO LTD
TELECT TRIPP LITE VIVOTEK YFC Cable
TELEDEX TROPOS NETWORK VODAVI YOKOGAWA JOHNSON CONTROLS CORP
TELEIRA TRUEVIEW PRODUCTS INC VOLTAIRE YORK TELECOM CORP
TELEX TURNING TECHNOLOGIES VON DUPRIN ZAGG
TEMPERATURE@LERT TUT SYSTEMS VSCOM Z-BAND
TENABLE NETWORK SECURITY TYCO INTERNATIONAL VSS MONITORING, INC. ZCOVER, INC.
TERRAPIN U.S. ROBOTICS VTECH ZEBRA TECHNOLOGY
TERRA-WAVE UBIQUITI NETWORKS WALDOM ELECTRONICS ZEEVEE, INC.
TESSCO ULTRA PRODUCTS WATCHGUARD ZHONE TECHNOLOGIES, INC.
TEST-UM ULTRATEC, INC. WAVENET, INC. ZONET
TEVELEC CABLES, INC UNICOM ELECTRIC INC. WB MANUFACTURING ZONIT STRUCTURED SOLUTIONS LLC
TEXAS INSTRUMENTS UNIDEN WEBER MARKING SYSTEMS ZYXEL
THALES ESECURITY INC UNINETE WEBSENSE ZZEE TOOLS CORPORATION

Networking - Network Adapters
10ZIG  TECHNOLOGY/BOSANOVA AEGIS ELECTRONIC GROUP AMPED WIRELESS AUDIOCODES, INC.
1-800-BATTERIES/IGO AEROHIVE NETWORKS AMULET HOTKEY INC. AUDIO-TECHNICA
3COM AFFINITY AMX AVALAN WIRELESS
3M COMPANY AFL TELECOMMUNICATIONS ANIXTER AVANTOS
4XEM CORP. AGILENT ANKER AVAYA
A10 NETWORKS INC. AI-LOGIX ANUE SYSTEMS, INC. AVERMEDIA
AAXEON TECHNOLOGIES LLC. AIPHONE ANYCOM AVERY DENNISON CORP
ABIT AIR MAGNET AOC INTERNATIONAL LTD AVID TECHNOLOGY INC
ABSOLUTE SOFTWARE AJA VIDEO SYSTEMS AOPEN AVNET
ACCUTECH ALACRITECH APC AVOCENT-EMERSON
ACER AMERICA ALCATEL APCON AVTECH CORPORATION
ACP-EP MEMORY ALERATECH APPLE AXIOM MEMORY
ACTIONTEC ELECTRONICS, INC. ALFA NETWORK APPOSITE TECHNOLOGIES INC AXIS COMMUNICATIONS
ADAPTEC ALGO COMMUNICATION SOLUTIONS APRICORN AXXON
ADC KENTROX ALIENVAULT ARENA HEALTH SYSTEMS AZIO CORPORATION
ADC KRONE INC. ALL COMPONENTS ARISTA NETWORKS B & B ELECTRONICS
ADC TELECOMMUNICATIONS ALLIED TELESIS ARUBA NETWORKS BARACODA, INC.
ADDERTECHNOLOGY ALPINE ASANTE TECHNOLOGIES BARRACUDA NETWORKS
ADDLOGIX ALTONA ASCEND COMMUNICATIONS BAY TECHNICAL ASSOCIATES
ADD-ON COMPUTER PERIPHERALS ALTRONIX ASI BAYTECH
ADDON STORE ALURATEK, INC. ASUS BCDVIDEO
ADDONICS TECHNOLOGY  INC. ALVARION ATEN TECHNOLOGY BELFUSE
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ADESSO AMBICOM ATLONA BELKIN COMPONENTS
ADS TECHNOLOGIES INC. AMD ATRIX, INC. BELL & HOWELL
ADTRAN AMER NETWORKS ATTACHMATE BELL MICRO
ADVANTECH AUTOMATION CORP. AMERICAN MEGATRENDS ATTO TECHNOLOGY BENQ
BIGFOOT NETWORKS CRESTRON ELECTRONICS EXACQ TECHNOLOGIES INC HP
BIOMETRIC ASSOCIATES, LP CRITICAL COMPONENTS EXAGRID HP INC
BLACK BOX CROSS MATCH TECHNOLOGIES INC EXTECH SYSTEMS HTH ENGINEERING, INC.
BLACKMAGIC DESIGN USA CTL EXTERITY LTD HYPERLINK TECH
BLADE NETWORK TECHNOLOGIES CYBERDATA SYSTEMS EXTREME NETWORKS i Logic
BLUE COAT SYSTEMS CYBERNET MANUFACTURING EXTRON IBM
BLUETREE WIRELESS DATA CYBERNETICS EYE-FI IC INTRACOM USA INC
BOGEN CYBERPOWER SYSTEMS EZAUTOMATION DBA AUTOTECH TECH L.P ICM CORP.
BOUNDARY DEVICES CYMPHONIX F&M TECHNOLOGY GMBH ICS-IQ
BOUNTIFUL WIFI DA-LITE F5 NETWORKS ID TECH
BRADY DATA COMM FOR BUSINESS FALCON ELECTRIC iNC. IDENTIVE GROUP, INC
BRAINBOXES DATA DOMAIN FARGO ELECTRONICS IGEL TECHNOLOGY
BREEZECOM DATA PROBE FATPIPE IHSE USA
BRIGHTSIGN DATACOM SYSTEMS INC. FIBERPLEX INC IMC NETWORKS
BROADCOM DATALUX FIBERTRONICS INC IMPERVA INC
BROCADE DATAMAX FINISAR CORPORATION IMPRESSION
BROOKTROUT BY CANTATA TECHNOLOGY DATAMILLS LTD FLUKE NETWORKS IMPRIVATA, INC.
BROTHER DATASOUTH FORCE10 NETWORKS, INC INFOBLOX
BUFFALO TECHNOLOGY DEC FORE/MARCONI INFOCUS
BUSLINK DEKTEC FORESCOUT TECHNOLOGIES INC INFORTREND
BYTECC DELCAM FORTINET INGATE
CABLES TO GO DELL FOSCAM DIGITAL TECHNOLOGIES LLC INGENICO
CABLES UNLIMITED DELL SOFTWARE INC FOUNDRY NETWORKS INMOTION TECHNOLOGY
CABLETRON SYSTEMS DIAGNOSTIC INSTRUMENTS FRANZUS INSIGHT
CACE TECHNOLOGIES DIALOGIC FUJIKURA AMERICA, INC. INTEL
CAMBEX DIGI INTERNATIONAL FUJITSU AMERICA INTELIX
CAMTRIA DIGIBOARD FUJITSU MOBILITY INTELLIGENT COMPUTER SOLUTIONS
CANOGA PERKINS DIGI-KEY CORPORATION FUJITSU SCANNERS INTELLINET NETWORK SOLUTIONS
CANON DIGITAL INTELLIGENCE INC. FUJITSU SERVER STORAGE INTERLINK COMMUNICATION SYSTEMS
CAPTARIS DIGITAL LOGGERS INC GAMBER JOHNSON INTERMEC
CASIO DIGITAL NETWORKS GARMIN INTERNAP
CASTELLE DIGITAL PERIPHERAL SOLUTIONS, INC. GARRETTCOM INTERSTAR TECHNOLOGIES
CDR SYSTEMS DIGITAL TIGERS GEAR HEAD INTREPID CONTROL SYSTEMS INC
CHAMPION OPTICAL NETWORK ENGINEERIN DIGIUM GEFEN I-O CORPORATION
CHANNEL VISION TECHNOLOGY D-LINK SYSTEMS GEMALTO IOGEAR TECHNOLOGY
CHAPARRAL TECH DPICT IMAGING, INC. GENERAL DATACOMM IOMEGA
CHECK POINT SOFTWARE TECHNOLOGIE DROBO GENERAL DYNAMICS ITRONIX IRONPORT SYSTEMS
CHELSIO COMMUNICATIONS DT RESEARCH, INC. GENICOM IT WATCHDOGS
CHIEF DYMO GEOVISION INC. IXIA
CHRISTIE DYNEX PRODUCTS GET CONSOLE J5 CREATE
CISCO SYSTEMS EATON GETAC INC. JABRA
CITIZEN ECHELON GFI JBL MULTIMEDIA
CITRIX EDGEWATER NETWORKS INC GIGABYTE TECH. JDI TECHNOLOGIES
CLEAR CUBE EDIMAX GIGAMON SYSTEMS LLC JDS UNIPHASE CORPORATION
CMS PRODUCTS EICON TECHNOLOGY GLOBAL MARKETING JEFA TECH
CNB TECHNOLOGY INC. ELECTRON METAL A.I.G. INC. GLOBAL WIRELESS DATA JENKCO
CNET TECHNOLOGY ELFIQ, INC GOLDENRAM JETMOBILE
CODE ELO TOUCHSYSTEMS GOLDTOUCH TECHNOLOGIES JNI
CODI INC EMC GRANDSTREAM NETWORKS JUNIPER NETWORKS
COMMSCOPE (COMSEARCH) EMERSON NETWORK POWER GRID CONNECT INC KANEX
COMMUNICATION DEVICES INC. EMULEX GRIFFIN TECHNOLOGY KANGURU
COMPELLENT ENCORE GRUBER INDUSTRIES, INC KANTECH
COMPEX NETWORKS ENDACE USA GWC TECHNOLOGY INC. KBC NETWORKS
COMPUPRINT S.R.L. ENDER LABS INC GYRATION KENSINGTON
COMPUTER EXCHANGE LTD ENDRUN HALL RESEARCH KEYSPAN
COMPUTER LAB ENGENIUS HAUPPAUGEWORKS KINGSTON
COMTECH EF DATA ENOVATEIT HAWKING TECHNOLOGY KODAK
COMTROL ENTERASYS NETWORKS HEWLETT PACKARD ENTERPRISES KONICA-MINOLTA
CONNECT TECH ENVOY DATA HID GLOBAL KOUTECH
CONSTANT TECHNOLOGIES INC EPIPHAN SYSTEMS HIFN KRAMER ELECTRONICS, LTD.
CONTROL SOLUTIONS EPSON HIGH POINT SOLUTIONS, INC KVM SWITCHES ONLINE LLC
CORAID EQUINOX SYSTEMS HIGHPOINT INC KYOCERA
CORNING ESKER HIRO INC. LACIE LTD
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COYOTE POINT SYSTEMS ESPRIT SYSTEMS HITACHI LANCAST NETWORKS
CP TECHNOLOGIES ETHERWAN HITACHI DATA SYSTEMS LANCOPE INC
CRADLEPOINT, INC. EVERFOCUS HONEYWELL LANTRONIX
CRANEL IMAGING EVGA.COM HOSA LARSEN ANTENNAS
LAVA COMPUTER MANUFACTURING NETCOMM WIRELESS LIMITED PORTECH COMMUNICATIONS INC SEWELL DEVELOPMENT CORP.
L-COM, INC. NETEON TECHNOLOGIES INC. PORTSMITH SHARP
LENOVO NETERION POSITRON SHENZHEN DEALFON TECHNOLOGY CO LTD
LENOVO X86 NETGEAR, INC. POS-X SHURE
LEWIZ COMMUNICATIONS, INC. NETMON POWERBX INC SHUTTLE COMPUTER GROUP
LEXMARK NETOPIA POWERVAR SIEMENS BUSINESS
LG ELECTRONICS NETPRO POWERWARE SIEMON
LIEBERT-EMERSON NETRIA PRECIDIA TECHNOLOGIES SIERRA WIRELESS
LIGHTSPEED SYSTEMS INC NETSCOUT SYSTEMS, INC PREMIUM POWER CORPORATION SIGNAMAX
LINDY COMPUTER CONNECTION TECH NETSCREEN PRIMERA TECH SIIG
LINKSYS NETWITNESS CORPORATION PRINTEK SILEX TECHNOLOGY AMERICA
LOGICUBE NETWORK CRITICAL PRINTRONIX SILICOM CONNECTIVITY SOLUTIONS
LOGRHYTHM, INC. NETWORK EQUIPMENT TECHNOLOGIES, INC PROMARK TECHNOLOGY SILICON SYSTEMS INC.
LOREX TECHNOLOGY INC NETWORK GENERAL PROMISE TECHNOLOGY SILVERSTONE TECHNOLOGY
LSI LOGIC NETXEN PROXIM Simple Machines
LUCENT NEWER TECHNOLOGY PROXIMA SIMPLETECH
LYNN ELECTRONICS CORP NEWTON PERIPHERALS, LLC PULSE SECURE SMALL TREE COMMUNICATIONS LLC
M7 CORPORATION NEXSAN PULSECOM SMARTAVI INC
MACALLY NEXT LEVEL SOLUTIONS PWNIE EXPRESS SMARTOPTICS AS
MADGE NETWORKS NICE SYSTEMS QLOGIC CORP. SMARTRONIX
MAGMA NIKON QNAP SYSTEMS, INC SMARTWAVE TECHNOLOGIES
MAGTEK NIMBLE STORAGE INC QSC AUDIO PRODUCTS, LLC. SMC NETWORKS
MAN & MACHINE NMS COMMUNICATION Q-SEE SMK-LINK
MANHATTAN WIRE PRODUCTS NOKIA QUANTUM SNOM
MASTERCLOCK INC. NOMADIX QUATECH SOCKET MOBILE
MATROX NOR-TEC QUINTUM SOLAR FLARE
MAXELL CORP OF AMERICA NOVELL QVS INC. SOLE SOURCE TECHNOLOGY
MAXTOR N-TRON CORP RACKMOUNT SOLUTIONS, LTD SONIC FOUNDRY
MCAFEE NUTANIX INC RADIRECT SONICWALL
MEDIA5 CORPORATION NVIDIA RADWIN SONNET TECHNOLOGY
MEDIATECH OAISYS RAPID7 LLC SONUS NETWORKS, INC
MEINBERG OKI RARITAN SONY
MELLANOX OLICOM RASPBERRY PI SOPHOS
MERAX OMNITRON RATOC SYSTEMS, INTERNATIONAL SOTEL SYSTEMS
MERU NETWORKS OMNITRONIX RF IDEAS INC. SOURCE TECHNOLOGIES
METAGEEK ONCORE RGB SPECTRUM SOURCEFIRE INC
MGE UPS O'NEIL RHINO EQUIPMENT SPECTRA LOGIC
MICRO CONNECTORS ONSTOR RICOH SPECTRACOM
MICRO INNOVATION OPEN TEXT ROCKETFISH SPECTRALINK
MICROPAC TECHNOLOGIES, INC. OPENGEAR ROCKWELL AUTOMATION SPRINT
MICROSEMI CORP OPTICON ROSE ELECTRONIC ST. BERNARD
MICROSOFT OPTOMA ROSETTA TECHNOLOGIES STALLION
MICROVISION, INC. ORACLE ROSEWILL STAR MICRONICS
MILAN TECHNOLOGY OTHER WORLD COMPUTING ROSSLARE SECURITY PRODUCTS INC STARKEY HEADSET GROUP
MIMIO OVERLAND STORAGE RSA SECURITY STARTECH.COM
MINUTEMAN PACKETEER RUCKUS WIRELESS STAY ONLINE
MITEL PALMONE SABRENT SUPERMICRO COMPUTER
MITSUBISHI PANASONIC SAFENET, INC. SUTTLE
MOLEX PANDA WIRELESS, INC. SAGEM-INTERSTAR SYBA TECH LTD
MONOPRICE PANDUIT SAMSUNG SYLVANIA
MOTION COMPUTING PANZURA SANDISK SYMANTEC
MOTOROLA ISG PARADYNE SANFORD SYMBOL
MOXA TECHNOLOGIES, INC. PASTERNACK SANGOMA SYNERGY GLOBAL TECHNOLOGY
MPI TECH PATTON SANYO SYNNEX INFORMATION TECHNOLOGY
MRV COMMUNICATIONS PATTON & PATTON SATOAMERICA SYNOLOGY
MSI PCE, INC Savvius Inc SYSKONNECT
MULTITECH SYSTEMS PELCO SDV INC SYSTECH
MYRICOM PENCOM SEAGATE SYSTEMAX
NAPATECH INC PEPLINK SEALEVEL SYSTIMAX
NATIONAL INSTRUMENTS PERLE SYSTEMS SEGGER MICROCONTROLLER SYSTEMS LLC TALLY PRINTING
NCIPHER INC PHYBRIDGE INC SEH TECHNOLOGY TALLY/GENICOM
NEC DISPLAY SOLUTIONS PLANET TECHNOLOGY CORP SENA CASES TANDBERG DATA
NEOWARE PLANTRONICS SENA TECHNOLOGIES INC. TANDBERG VTC
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NET OPTICS PLATINUM TOOLS SENCORE,INC TARGUS
NET SYSTEMS CONSULTING PLUGABLE TECHNOLOGIES SENNHEISER TBS SOFTWARE INC
NET WIZARD PNY TECHNOLOGIES SENSATRONICS TE CONNECTIVITY LTD.
NETAPP POLYCOM INC SERIAL COMM TEGILE
TEK-REPUBLIC TRIMBLE NAVIGATION LTD. VCE COMPANY LLC WI-EX
TELEADAPT, INC. TRIPP LITE VCONSOLE WILSON ELECTRONICS, INC
TERADICI CORP TRITTON VEC ELECTRONICS CORPORATION WINNCOM
TERRA-WAVE TROJAN HORSE INNOVATIONS INC VECTOR CANTECH, INC. WIRELESS EXTENDERS
TESSCO TROY GROUP, INC VERACITY USA INC. WISP-ROUTER, INC
test TRUSTIN VERBATIM WPSANTENNAS.COM
TEXAS INSTRUMENTS TV ONE VERIFONE WYSE TECHNOLOGY
TEXAS MEMORY SYSTEMS, INC. TYAN COMPUTER VERIZON XANTECH
THALES ESECURITY INC TYCO INTERNATIONAL VIASAT INC XCD
THALESGROUP TYCON POWER SYSTEMS VIAVI SOLUTIONS XEROX
TIMES MICROWAVE TYPEHAUS VIEWSONIC XIRRUS (See Notes)
TINTRI, INC. U.S. ROBOTICS VIKING ELECTRONICS, INC XNET INFORMATION SYSTEMS
TIVO UBIQUITI NETWORKS VIRTUAL INC CORPORATION XPLORE TECHNOLOGIES
T-MOBILE ULTRA PRODUCTS VISIONTEK XROADS NETWORKS
TOPAZ SYSTEMS UNIBRAIN VISUAL COMPUTER SOLUTIONS INC XSENSE
TOSHIBA UNICOM ELECTRIC INC. VIZIO YEALINK NETWORK TECHNOLOGY CO LTD
TOTAL PHASE INC. UNITECH VOLTAIRE YOKOGAWA JOHNSON CONTROLS CORP
TP-LINK TECHNOLOGY UNITRENDIX CORP VSCOM ZEBRA TECHNOLOGY
TRANSCEND INFORMATION INC UNITRENDS VSS MONITORING, INC. ZEEVEE, INC.
TRANSITION NETWORKS UPLOGIX VXL INSTRUMENTS ZONET
TRANSMODE SYSTEMS, INC. UTILITY WASP BARCODE ZOOM TELEPHONICS
TREND MICRO V7 WATCHGUARD ZYXEL
TRENDNET VALUE POINT WESTCON
TRENDWARE VANTEC WESTERN DIGITAL
TRICENTRIC VBRICK SYSTEMS WESTERN TELEMATIC INC

Networking - Network Cables
3COM ANIXTER BROTHER CORNING
3M COMPANY ANKER BUFFALO TECHNOLOGY COVID INC.
3WARE ANTENNAS PLUS BYTECC CP TECHNOLOGIES
4XEM CORP. APC CABLE EXCHANGE CRESTRON ELECTRONICS
AAXEON TECHNOLOGIES LLC. APPLE CABLE EXPRESS CROSSBEAM SYSTEMS, INC
ABL ELECTRONICS APPLICON CABLE MATTERS INC. CROSSROADS
ACCESS INTERFACING SOLUTIONS APPLIED WIRELESS SOLUTIONS CABLE TECH INC. CTI AUTHORITY
ACCURATE CONNECTIONS, INC. ARISTA NETWORKS CABLEK INDUSTRIES CUSTOM CABLES
ACCUTECH ARLINGTON INDUSTRIES, INC. CABLES TO GO CUTTING EDGE
ACER AMERICA ARUBA NETWORKS CABLES UNLIMITED CYBERPOWER SYSTEMS
ACME PACKET ASCEND COMMUNICATIONS CABLETRON SYSTEMS CYBERVIEW TECHNOLOGY INC
ADAPTEC ASUS CABLEWHOLESALE DATA OPTICS CABLE, INC.
ADC KENTROX ATEK CAMTRIA DATALOGIC
ADC KRONE INC. ATEN TECHNOLOGY CANON DATAMAX
ADC TELECOMMUNICATIONS ATLONA CASCO MFG SOLUTIONS DEALERS ELECTRICAL SUPPLY
ADDENDA ATTO TECHNOLOGY CASE LOGIC DEC
ADD-ON COMPUTER PERIPHERALS AUDIOCODES, INC. CCS PRESENTATION SYSTEMS, INC. DEFENDER
ADDON IT AVAYA CCX CORP DELL
ADDON STORE AVENVIEW CORP C-ENTERPRISE DELL SOFTWARE INC
ADEX ELECTRONICS,INC. AVERY DENNISON CORP CENTERPRISES DIALOGIC
ADTRAN AVOCENT-EMERSON CHATSWORTH PROD DIGI INTERNATIONAL
ADURO PRODUCTS, LLC AVTECH CORPORATION CHECK POINT SOFTWARE TECHNOLOGIE DIGI-KEY CORPORATION
ADVANTECH AUTOMATION CORP. AXIOM MEMORY CHELSIO COMMUNICATIONS DIGITAL ANTENNA, INC.
AEROHIVE NETWORKS AXIOMTEK CHIP PC TECHNOLOGIES DIGITAL NETWORKS
AGILENT AXIS COMMUNICATIONS CISCO SYSTEMS D-LINK SYSTEMS
ALCATEL B & B ELECTRONICS CITRIX DOT HILL
ALLEN CORPORATION OF AMERICA BAFO TECHNOLOGIES CORP CLUMSLYLEAF SOFTWARE EATON
ALLEN TEL BAYTECH CODI INC EDGECORE
ALLEN TEL PRODUCTS, INC. BELDEN COMMSCOPE (COMSEARCH) EICON TECHNOLOGY
ALLIED ELECTRONICS, INC. BELFUSE COMMSCOPE SYSTIMAX EIS TECHNOLOGIES INC
ALLIED TELESIS BELKIN COMPONENTS COMMUNICATIONS INTEGRATORS INC. EKRIS CABLE
ALPHA WIRE COMPANY BERK-TEK COMMUNICATIONS SUPPLY CORPORATION ELECTRI-FLEX COMPANY
ALTERA CORPORATION BLACK BOX COMPREHENSIVE CABLE ELECTRON METAL A.I.G. INC.
ALVARION BLACKBERRY COMPULINK EMC
AMC NETWORK SERVICES BLADE NETWORK TECHNOLOGIES COMTOP CONNECTIVITY SOLUTIONS EMERSON NETWORK POWER
AMER NETWORKS BLONDER TONGUE LABORATORIES COMTRAN CORPORATION EMKA INC.
AMERICAN FIBERTEK, INC BLUE CAT NETWORKS COMTROL ENABLE-IT, INC
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AMPED WIRELESS BOUNTIFUL WIFI CONNECTGEAR ENDRUN
AMPHENOL BRENTHAVEN CONTROLLAB ENET COMPONENTS
AMX BROCADE COOPER B-LINE ENHANCE TECHNOLOGY, INC.
ANDREW CORPORATION BROOKTROUT BY CANTATA TECHNOLOGY COOPER CROUSE-HINDS ENTERASYS NETWORKS
EPIC BROADBAND SOLUTIONS IBM LIFESIZE COMMUNICATIONS NUTANIX INC
EPIC NETWORK SOLUTIONS IC INTRACOM USA INC LIGHTCAST INC OBERON INC
EPSON ICC LIND ELECTRONIC OLYMPUS IMAGE SYSTEMS
EQUINOX SYSTEMS ICM CORP. LINDY COMPUTER CONNECTION TECH OMNI CABLE
ERGOKOMFORT IDEAL INDUSTRIES, INC. LINKSKEY OMNITRON
ERGOTECH GROUP INC IDEC CORPORATION LINKSYS OMNITRONIX
ERICO IGEL TECHNOLOGY LOGITECH ONCORE
ESSEX SOFTWARE LLC IMATION LUCENT ONSET COMPUTER CORP
EXABYTE INDUSTRIAL NETWORKING SOLUTIONS LUXONVIDEO OPENGEAR
EXELON TECHNOLOGY INFINITE CABLES LYNN ELECTRONICS CORP OPTICAL CABLE CORPORATION
EXFO INC INFOCUS MADGE NETWORKS OPTIMUM FIBER OPTICS, INC.
EXLOC INSTRUMENTS INFORTREND MAGMA ORACLE
EXTREME NETWORKS INGENICO MAGTEK ORTRONICS
EXTRON INNERDUCT.COM MAILERS SOFTWARE OVERLAND STORAGE
F5 NETWORKS INSIGHT MAINPINE, INC OWL WIRE & CABLE INC
FASTENAL COMPANY INTEGRATED NETWORK CABLE MAJOR CUSTOM CABLES PALADIN TOOLS
FELLOWES INTEL MAPCITE PALO ALTO NETWORKS
FIBER INSTRUMENT SALES INTELLINET NETWORK SOLUTIONS MATROX PANASAS
FIBER PLUS INTERNATIONAL INTERLINK COMMUNICATION SYSTEMS MAYLINE PANASONIC
FIBERDYNE LABS INTERLINK ELECTRONICS MCAFEE PANDA SOFTWARE
FIBERTRON INTERMEC MCDATA PANDUIT
FIBERTRONICS INC INTERNET TECHNOLOGY BROADCASTING MEASUREMENT COMPUTING PAR TECHNOLOGIES
FINISAR CORPORATION INTREPID CONTROL SYSTEMS INC MELLANOX PARADYNE
FIRST CABLE LINE INC IOGEAR TECHNOLOGY MEMOREX PARLEC
FLUKE ELECTRONICS IRON BOX MEMORY UPGRADES PARTS NOW
FLUKE NETWORKS ISTARUSA MERAX PATTON
FORCE 5 SOFTWARE IT WATCHDOGS METRO RACKING PEERLESS
FORCE10 NETWORKS, INC ITECHTOOL INC MICRO CONNECTORS PERCON
FORTINET ITW BUILDEX MICRO INNOVATION PERLE SYSTEMS
FSR ITW LINX MICROPAC TECHNOLOGIES, INC. PHILIPS
FUJITSU SCANNERS IXIA MICROSCAN PICTURETEL
FUTURE INTERATCTIVE SOFTWARE J&P WIRE PRODUCTS MICROSEMI CORP PIONEERPOS
FUTURE MEMORY SOLUTIONS JAMESON LLC MIDWAVE PLANTRONICS
GARLAND TECHNOLOGY JAR INDUSTRIES LLC MIPS TECHNOLOGIES PLATINUM TECHNOLOGY
GCOM, INC JDS UNIPHASE CORPORATION MITDATA PLATINUM TOOLS
GE HEALTHCARE JDSU MITSUBISHI PNY TECHNOLOGIES
GEFEN JENSEN TOOLS INC MOBILE MINI, INC. POLYCOM INC
GEIST JONARD INDUSTRIES CORP. MOBOTIX CORP POWERFIG
GENERAL CABLE JQWIDGETS MOHAWK POWERWARE
GENERAL DATACOMM JUNIPER NETWORKS MOLEX PREFORMED LINE PRODUCTS
GENERAL DYNAMICS ITRONIX KANTECH MONOPRICE PREMIERTEK
GENNOVATION KEMP TECHNOLOGIES MONSTER CABLE PRINTRONIX
GIGAMON SYSTEMS LLC KENSINGTON MOONBLINK COMMUNICATIONS PROMARK TECHNOLOGY
GLOBAL MARKETING KENTROX MOTIO INC PROXIM
GRAINGER KEYENCE MOTOROLA ISG PSC, INC.
GRANGERFX INC KEYSIGHT TECHNOLOGIES INC MOUSER ELECTRONICS INC QLOGIC CORP.
GRAYBAR ELECTRIC COMPANY, INC. KEYSPAN MOXA TECHNOLOGIES, INC. QUABIN WIRE AND CABLE
GREAT LAKES KINGSTON MULTITECH SYSTEMS QUANTUM
GREENLEE TEXTRON INC KODAK MYMSSPEECH.COM QUATECH
GRID CONNECT INC KORENIX TECHNOLOGY CO., LTD MYRICOM QUEST INTERNATIONAL
GRUBER INDUSTRIES, INC KRAMER ELECTRONICS, LTD. NATIONAL INSTRUMENTS QUICK EAGLE NETWORKS
HAMMOND MANUFACTURING L.H. DOTTIE COMPANY NATURAL ENVIRONMENT RESEARCH QUIKTRON
HAWKING TECHNOLOGY LACIE LTD NEAT-PATCH, INC QVS INC.
HELLERMANNTYTON LANCAST NETWORKS NEPTCO, INC. RADIRECT
HEWLETT PACKARD ENTERPRISES LANTRONIX NETAPP RADWIN
HID GLOBAL LARSCOM NETGEAR, INC. RARITAN
HITACHI LASTAR, INC. NETOPIA REDLINE COMMUNICATIONS
HITACHI DATA SYSTEMS LAUNCH 3 VENTURES LLC COMPANY NETRIA REVOLABS, INC.
HONEYWELL L-COM, INC. NETSCOUT SYSTEMS, INC RF INDUSTRIES
HORIZON TECH LENOVO NETSCREEN RHINOSKIN
HOSA LENOVO X86 NETSOURCE INC. RIP-TIE INC.
HP LEVEL 7 TECHNOLOGIES NETWORK CRITICAL RISC NETWORKS INC.
HP INC LEVITON TELECOM NETWORK TECHNOLOGIES RITTAL
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HUBBELL-PREMISE LEX TEC INC. NEUTRIK USA, INC. ROCKETFISH
HUTTON COMMUNICATIONS LEXMARK NEXSAN ROCKWELL AUTOMATION
HYPERIONICS LIBERTY CABLE NICE SYSTEMS ROSE ELECTRONIC
HYPERLINK TECH LIEBERT-EMERSON NIMBLE STORAGE INC ROSEWILL
ROSSLARE SECURITY PRODUCTS INC SOUTHWIRE TELCO SYSTEMS, A BATM COMPANY VELCRO USA INC.
RSC EQUIPMENT RENTAL, INC. SPARCO TECHNOLOGIES TELEADAPT, INC. VERACITY USA INC.
S.I. TECH SPECIFIED TECHNOLOGIES INC TELECT VERIFONE
SAFENET, INC. SPECTRA LOGIC TELEIRA VERTICAL CABLE
SAFETY TECHNOLOGY INTERNATIONAL INC SPLIT ROCK SOFTWARE TERRA-WAVE VIDEO PRODUCTS, INC
SAMSUNG SPOTWAVE TESSCO VOLTAIRE
SAMSUNG ELEC STAR MICRONICS TEVELEC CABLES, INC VSS MONITORING, INC.
SANS DIGITAL STARTECH.COM THOMAS & BETTS VTECH
SATOAMERICA STAY ONLINE TIMES MICROWAVE WATCHGUARD
SDA STAYONLINE TIVO WAVENET, INC.
SDV INC STEREN TOSHIBA WEST PENN WIRE
SENNHEISER STORECASE BY KT TP-LINK TECHNOLOGY WESTCON
SENSAPHONE STRATEGIC TRANSITIOS INC TRANSITION NETWORKS WESTERN DIGITAL
SENSATRONICS STREAKWAVE WIRELESS INC TRANSMODE SYSTEMS, INC. WESTERN TELEMATIC INC
SENTRY SUPERIOR ESSEX TRAPEZE NETWORKS WEY TECHNOLOGY AG
SEPAGO GMBH SUPERMETRIC TRENDNET WHIRLWIND MUSIC DISTRIBUTORS INC
SERVER TECH SUPERMICRO COMPUTER TRENDWARE WILSON ELECTRONICS, INC
SEWELL DEVELOPMENT CORP. SURECALL TRICENTRIC WINNCOM
SHARKRACK SUTTLE TRINITY INNOVATIONS WINSTON INTERNATIONAL
SHAXON INDUSTRIES INC. SYMANTEC TRIPP LITE WIRELESS SOLUTIONS
SHIREEN, INC. SYMBOL TROPOS NETWORK WIREMOLD
ShowMeCables SYNACCESS NETWORKS TROY GROUP, INC WIREWERKS
SIECOR SYNERGY GLOBAL TECHNOLOGY TRUEVISION WISE
SIEMON SYSTEM CONNECTION TYCO INTERNATIONAL WISP-ROUTER, INC
SIERRA WIRELESS SYSTEMAX U.S. ROBOTICS WORKRITE
SIGNAL POINT SYSTIMAX UBIQUITI NETWORKS WORLD CORD SETS, INC.
SIGNAMAX SYSTINET CORP ULTRA PRODUCTS XRS CORPORATION
SIIG TANDBERG DATA UNICOM ELECTRIC INC. YFC Cable
SMARTWAVE TECHNOLOGIES TANDBERG VTC UNIRISE USA LLC ZEBRA TECHNOLOGY
SMC NETWORKS TAPPAN WIRE AND CABLE UNITECH ZEEVEE, INC.
SMP DATA COMMUNICATIONS TARGUS UTILITY ZIOTEK
SONICWALL TE CONNECTIVITY LTD. V7 ZYXEL
SONUS NETWORKS, INC TECHFLEX VCE COMPANY LLC
SONY TECNEC DISTRIBUTING VECTOR CANTECH, INC.

Networking - Network Devices
10ZIG  TECHNOLOGY/BOSANOVA AEROSCOUT ANRITSU COMPANY AVAYA
24U SOFTWARE AGILENT ANTAIRA TECHNOLOGIES, INC. AVENVIEW CORP
3COM AGITO NETWORKS, INC. ANTENNAS PLUS AVOCENT-EMERSON
3M COMPANY AGPTEK ANUE SYSTEMS, INC. AVTECH CORPORATION
8E6 TECHNOLOGIES AIMETIS ANYCOM AXIOM MEMORY
A10 NETWORKS INC. AIR MAGNET AOPEN AXIOMTEK
AASTRA TELECOM AIRTIGHT NETWORKS APC AXIS COMMUNICATIONS
AAXEON TECHNOLOGIES LLC. AIRWATCH APCON AXWAY
ACCELLION AJA VIDEO SYSTEMS APPLE B & B ELECTRONICS
ACCESS I/O PRODUCTS AKG ACOUSTICS GMBH APPNETA BARCO
ACME PACKET ALCATEL APPOSITE TECHNOLOGIES INC BARIX TECHNOLOGY
ACROVISTA ALGO COMMUNICATION SOLUTIONS ARBOR NETWORKS, INC BARRACUDA NETWORKS
ACTATEK TECHNOLOGY ALGOSEC ARCMAIL TECHNOLOGY BAY TECHNICAL ASSOCIATES
ACTIANCE ALIEN TECHNOLOGY CORPORATION ARCSERVE BAYTECH
ACTIONTEC ELECTRONICS, INC. ALIENVAULT ARKEIA BCDVIDEO
ACTIVCARD ALL COMPONENTS ARRAY NETWORKS BEHRINGER USA
ACTIVIDENTITY CORPORATION ALLIED TELESIS ARUBA NETWORKS BELDEN
ADAPTEC ALLOT COMMUNICATIONS ARX BELKIN COMPONENTS
ADC KENTROX ALPHA ASCEND COMMUNICATIONS BERKELEY
ADC TELECOMMUNICATIONS ALTERNATIVE TECHNOLOGY ASCOM BEST DATA PRODUCTS
ADDERTECHNOLOGY ALTINEX, INC. ASTARO BETIS GROUP
ADDLOGIX ALTONA ASTUTE NETWORKS INC BEYOND TRUST
ADDMASTER ALVARION ASUS BIAMP SYSTEMS INC.
ADD-ON COMPUTER PERIPHERALS AMAZON AT&T BLACK BOX
ADDONICS TECHNOLOGY  INC. AMER NETWORKS ATEN TECHNOLOGY BLACK DIAMOND TECH
ADI SYSTEMS AMERICAN BARCODE ATLONA BLACKBERRY
ADTEC AMERICAN FIBERTEK, INC ATTACHMATE BLACKMAGIC DESIGN USA
ADTRAN AMERICAN MICROSEMICONDUCTOR INC AUDIOCODES, INC. BLACKSTRATUS
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ADVANTECH AUTOMATION CORP. AMERICAN PREDATOR CORPORATION AUDIOVOX BLONDER TONGUE LABORATORIES
AEGIS ELECTRONIC GROUP AMPED WIRELESS AUTONOMY BLOXX
AEP NETWORKS AMX AVAGOTECH TECHNOLOGIES BLUE COAT SYSTEMS
AEROHIVE NETWORKS ANIXTER AVANU LLC. BLUE SOCKET
BLUECAT NETWORKS CRADLEPOINT, INC. F5 NETWORKS HYPERLINK TECH
BLUEWATER WIRELESS CRESTRON ELECTRONICS FAIRWARNING INC IBM
BMC SOFTWARE DISTRIBUTION CRITICAL COMPONENTS FALCONSTOR IBM SOFTWARE
BOGEN CROSSBEAM SYSTEMS, INC FARGO ELECTRONICS IBOSS NETWORK SECURITY
BOMGAR CROSSCHECK NETWORKS INC FATPIPE IC INTRACOM USA INC
BORDERWARE CROSSROADS FIBERPLEX INC I-DATA
BOSANOVA INC CTI AUTHORITY FILEBOUND EXPRESS IDEAL INDUSTRIES, INC.
BOUNTIFUL WIFI CTL FINISAR CORPORATION IDENTIX
BPM MICROSYSTEMS CYBER-ARK SOFTWARE FIREEYE, INC. IMATION
BRAINBOXES CYBERDATA SYSTEMS FIREMON IMC NETWORKS
BREEZECOM CYMPHONIX FISHBOWL SOLUTIONS IMMIXGROUP
BRICKHOUSE SECURITY DAMBALLA INC. FISHNET SECURITY IMPERVA INC
BRIDGEWAVE DANPEX CORP. FLUKE ELECTRONICS IMPRIVATA, INC.
BRIGHTSIGN DATA COMM FLUKE NETWORKS INFOBLOX
BROCADE DATA PROBE FOREGROUND SECURITY INFOCUS
BROOKTROUT BY CANTATA TECHNOLOGY DATACOM SYSTEMS INC. FORESCOUT TECHNOLOGIES INC INFOLOGIX
BUFFALO TECHNOLOGY DATALOGIC FORTINET INGATE
BUSLINK DAVAL TECHNOLOGIES FORTRESS TECHNOLOGIES INMOTION TECHNOLOGY
CA TECHNOLOGIES DEEPNINES, INC. FOUNDRY NETWORKS INSIGHT
CABLES TO GO DEES COMMUNICATIONS FREEDOM OF SPEECH INSIGHT VIDEO NET, LLC
CABLES UNLIMITED DELL FREEWAVE TECHNOLOGIES INC INSTRON CORPORATION
CACE TECHNOLOGIES DELL SOFTWARE INC FRONTLINE TEST EQUIPMENT INTEL
CALENCE INTERNAL DIALOGIC F-SECURE INTELLINET NETWORK SOLUTIONS
CANON DIGI INTERNATIONAL FUJITSU SCANNERS INTERLINK COMMUNICATION SYSTEMS
CAPTARIS DIGITAL NETWORKS GAMBER JOHNSON INTERLINK ELECTRONICS
CASTELLE DIGITAL STORAGE GARLAND TECHNOLOGY INTERMEC
CCS PRESENTATION SYSTEMS, INC. DIGIUM GARRETTCOM INTERNAP
CEIVA LOGIC DISPATCHING SOLUTIONS INC GCOM, INC INTERWORKING LABS
CELESTIX D-LINK SYSTEMS GE SECURITY INTREPID CONTROL SYSTEMS INC
CELLYNX GROUP, INC. DRAGONWAVE INC. GEFEN I-O CORPORATION
CERTES NETWORKS INC. D'SAN GEIST IOGEAR TECHNOLOGY
CETACEA SOUND INC. DUALCOMM TECHNOLOGY, INC. GEMALTO IOMEGA
CHANNEL MASTER DYNAMETRIC GENERAL DATACOMM IPRISM
CHATSWORTH PROD DYNATRON CORP GENERAL DYNAMICS FIDELIS IPSWITCH
CHECK POINT SOFTWARE TECHNOLOGIE EATON GENERAL DYNAMICS ITRONIX IPVISION
CHECKPOINT SYSTEMS, INC. EDGECORE GENTEK IRON NETWORKS, INC.
CHRISTIE EDGEWATER NETWORKS INC GEOVISION INC. IRONPORT SYSTEMS
CIRCLE SYSTEMS EDGEWAVE INC GETAC INC. IT WATCHDOGS
Cisco Press EEYE DIGITAL SECURITY GETWIRELESS ITOUCH INC.
CISCO SYSTEMS ELFIQ, INC GFI IXIA
CISTERA ELO TOUCHSYSTEMS GIGAMON SYSTEMS LLC JATHEON
CITRIX EMC GLOBAL MARKETING JDS UNIPHASE CORPORATION
CLEAR CUBE EMERSON NETWORK POWER GLOBALINK JDSU
CLEARONE EMFAST GOOGLE JK AUDIO, INC.
CLEARSWIFT ENDACE USA GRANDSTREAM NETWORKS JUNIPER NETWORKS
CLEO COMMUNICATIONS ENDRUN GRAYBAR ELECTRIC COMPANY, INC. JVC
CNB TECHNOLOGY INC. ENGENIUS GREAT BAY SOFTWARE INC. KANEX
CNC SPECIALTY STORE ENTERASYS NETWORKS GREENLEE TEXTRON INC KANTECH
CODE GREEN NETWORKS ENVOX AMERICAS GRID CONNECT INC KBC NETWORKS
CODI INC ENVOY DATA GUIDANCE SOFTWARE KEIL AN ARM CO
COLUBRIS NETWORKS EPIPHAN SYSTEMS GVISION-USA KEMP TECHNOLOGIES
COMELIT CYREX EQUINOX SYSTEMS GWC TECHNOLOGY INC. KENDALL HOWARD
COMMUNICATION DEVICES INC. ESOFT HAIVISION NETWORK VIDEO KENSINGTON
COMMUNICATIONS INTEGRATORS INC. ETHERWAN HARMON KARDON KENTROX
COMMUNICATIONS TEST DESIGN INC ETHOSTREAM, LLC HARMONIC INVERSION TECHNOLOGY KERIO
COMMVAULT EVAULT HARRIS KEYSIGHT TECHNOLOGIES INC
COMPUTER LAB EVERFOCUS HAWKING TECHNOLOGY KEYSPAN
COMPUTER MODULES EXACQ TECHNOLOGIES INC HEARTMATH LLC KEYTRONIC
COMPUTERLINKS EXAGRID HELLO DIRECT KONFTEL INC
COMTROL EXFO INC HEWLETT PACKARD ENTERPRISES KRAMER ELECTRONICS, LTD.
COMVURGENT EXLOC INSTRUMENTS HID GLOBAL KYOCERA
CONTENTWATCH, INC. EXTECH SYSTEMS HITACHI DATA SYSTEMS LAIRD TECHNOLOGIES
CONVERGENT DESIGN INC. EXTENSION INC HITEC LANCOPE INC
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CORADIANT EXTERITY LTD HONEYWELL LANDESK
CORERO NETWORK SECURITY Extrahop Networks HP LANNER INC
CORNING EXTREME NETWORKS HP INC LANTRONIX
COYOTE POINT SYSTEMS EXTRON HYPERIONICS LAVA COMPUTER MANUFACTURING
L-COM, INC. NAPPLIANCE PELCO SAVANT PROTECTION INC
LEDCO NATIONAL INSTRUMENTS PENGUIN COMPUTING Savvius Inc
LENOVO NATURAL MICRO PEPLINK SCANNEX LLC
LENOVO X86 NCIPHER INC PERLE SYSTEMS SCHLAGE RECOGNITION SYSTEMS
LEVITON TELECOM NCIRCLE PFSENSE SCIENTIFIC ATLANTA
LEXMARK NCOMPUTING PHOENIX AUDIO TECHNOLOGIES SDV INC
LG ELECTRONICS NEL-TECH LABS, INC. PHOENIX CONTACT SEAGATE
LIBRESTREAM NEOWARE PHOTO CONTROL SECURE PASSAGE
LIEBERT-EMERSON NET OPTICS PLANAR SYSTEMS SECURELOGIX
LIFESIZE COMMUNICATIONS NETAPP PLANET TECHNOLOGY CORP SECUREMATICS, INC.
LIGHTPOINTE NETCON PLANTRONICS SEH TECHNOLOGY
LIGHTSPEED SYSTEMS INC NETCORDIA PLIXER INTERNATIONAL SEI, INC.
LIGOWAVE NETGATE POLYCOM INC SENCORE,INC
LINEAR TECHNOLOGY CORPORATE HEADQUA NETGEAR, INC. PORTECH COMMUNICATIONS INC SENNHEISER
LINKSKEY NETMON POWERDSINE SENSAPHONE
LINKSYS NETMOTION WIRELESS POWERWARE SERVER TECH
LINXCEL EUROPE LTD NETOPIA PRECIDIA TECHNOLOGIES SEWELL DEVELOPMENT CORP.
LOAD DYNAMIX, INC NETRIA PRECISION MOUNTING TECHNOLOGIES SHARKRACK
LOGICUBE NETSCAPE COMM PREMIER TECHNOLOGIES SHARP
LOGLOGIC, INC NETSCOUT SYSTEMS, INC PRINTEK SHINYBOW
LOGRHYTHM, INC. NETSCREEN PROCERA NETWORKS, INC. SHORE MICROSYSTEMS
LSI LOGIC NETTALK.COM PROMARK TECHNOLOGY SHUNRA
LUCENT NETWITNESS CORPORATION PROOFPOINT SHURE
LUXUL NETWORK CRITICAL PROXIM SIECOR
LYNN ELECTRONICS CORP NETWORK ENGINES PROXIMA SIEMENS BUSINESS
M86 SECURITY NETWORK EQUIPMENT TECHNOLOGIES, INC PULSE SECURE SIEMON
MAGENTA RESEARCH LTD NETWORK GENERAL PURE STORAGE INC. SIERRA WIRELESS
MAGMA NETWORK NIGHTMARE PUSHKABLUE DATA COMMUNICATIONS LTD SIGNAMAX
MAILFOUNDRY NETWORK SENTRY PYLE AUDIO INC SIIG
MAILFRONTIER NETWORK TECHNOLOGIES Q1 LABS INC SILEX TECHNOLOGY AMERICA
MANDIANT NETWORK VIDEO TECHNOLOGIES QLOGIC CORP. SILVER PEAK SYSTEMS INC
MARS ANTENNAS NETX INC QNAP SYSTEMS, INC SimpliVity Corp.
MATROX NEX COM Q-SEE SINGLEWIRE SOFTWARE, LLC
M-AUDIO NEXTIO QUALYS INC SMARTAVI INC
MAXELL CORP OF AMERICA NICE SYSTEMS QUANTUM SMARTRONIX
MAXRAD NITROSECURITY, INC. QUATECH SMC NETWORKS
MAYLINE NLYNX SYSTEMS QUINTUM SMOOTHWALL INC
MCAFEE NMS COMMUNICATION RACAL DATACOM SOLE SOURCE TECHNOLOGY
MEDIA CONTROL SYSTEMS NOKIA RADIAN TECHNOLOGIES SOLECTEK
MEDIA5 CORPORATION NOMADIX RADIRECT SOLERA NETWORKS
MEDIATECH NOVA ELECTRONICS RADVISION LTD SOLGENIA
MEINBERG NOVATEL WIRELESS RADWARE SOLIDFIRE
MERU NETWORKS NOVELL RAPID INTAKE INC SOLUTION INC
METAFLOWS INC. N-TRON CORP RAPID7 LLC SONICWALL
METAGEEK NUTANIX INC RARITAN SONOS
MICROHARD SYSTEMS, INC. OBIHAI TECHNOLOGY INC. RAVICA SONUS NETWORKS, INC
MICRON CONSUMER PRODUCTS GROUP OMNITRON RAXCO SOFTWARE SONY
MICRONPC ONIX NETWORKING GROUP REDCONDOR SECURE SOPHOS
MICROSCAN ON-STAGE REDLINE COMMUNICATIONS SOURCEFIRE INC
MICROSEMI CORP OPEN TEXT REMOTE TRACKING SYSTEMS, INC SPECTRACOM
MICROTEK LAB OPENGEAR REVOLABS, INC. SPECTRALINK
MIKROTIK ORACLE RF INDUSTRIES SPOTWAVE
MILAN TECHNOLOGY ORTRONICS RHINO EQUIPMENT SPRINT
MIPS TECHNOLOGIES OVERLAND STORAGE RIVERDEEP ST. BERNARD
MISC-CABLES PACKETEER ROCKETFISH STALLION
MITEL PALADIN TOOLS ROCKWELL AUTOMATION STAMPEDE TECHNOLOGIES INC
MOBILE MARK, INC. PALO ALTO NETWORKS ROHDE & SCHWARZ STARTECH.COM
MOBILEIRON PALO ALTO SOFTWARE ROKU, LLC STEELCLOUD INC.
MOBILITY ELECTRONICS PANASONIC ROSE ELECTRONIC STEINBERG MEDIA TECHNOLOGIES GMBH
MOLEX PANDA SOFTWARE RSA SECURITY STRATEGIC TECHNOLOGY MGMT
MONOPRICE PANDUIT RSPEED INC STREAKWAVE WIRELESS INC
MOTOROLA ISG PANO LOGIC RUCKUS WIRELESS SUPERCIRCUITS
MOXA TECHNOLOGIES, INC. PARADYNE SAFENET, INC. SUPERMICRO COMPUTER
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MRV COMMUNICATIONS PATTON SAMSUNG SURECALL
MSI PATTON & PATTON SANDSTORM SURFCONTROL
MULTIFACTOR CORPORATION PAULIN RESEARACH GROUP SANGOMA SUSTEEN, INC.
MULTITECH SYSTEMS PEERLESS SANYO SYMANTEC
SYMBOL TP-LINK TECHNOLOGY VCONSOLE WEPRESENT (WP TECHNOLOGIES)
SYNACCESS NETWORKS TRANSITION NETWORKS VECCORP WESTCON
SYN-APPS TRANSITIONAL TECH. INC. VERACITY USA INC. WESTERN DIGITAL
SYNERGY GLOBAL TECHNOLOGY TRANSMODE SYSTEMS, INC. VERIFONE WESTERN TELEMATIC INC
SYNTELLECT INC. TRANZEO WIRELESS TECHNOLOGIES INC. VERILINK WHIRLWIND MUSIC DISTRIBUTORS INC
SYSTECH TRAPEZE NETWORKS VERISIGN WILSON ELECTRONICS, INC
SYSTIMAX TREND MICRO VERITY NETWORK WINFRASOFT
SYTECH TRENDNET VERIZON WINNCOM
TANDBERG DATA TRENDWARE VERSA TECHNOLOGY WIRELESS SOLUTIONS
TANDBERG VTC TRICENTRIC VIASAT INC WORTH DATA
TANGENT INC TRIPLETT TEST EQUIPMENT AND TOOLS VIASOFT WYSE TECHNOLOGY
TECHDATA TRIPP LITE VIAVI SOLUTIONS XANTECH
TEKTRONIX TRIPWIRE VIDEO INSIGHT INC XELTEK INC
TELEADAPT, INC. TROPOS NETWORK VIDYO XEROX
TELECT TROY GROUP, INC VIEWCAST.COM XILINX
TELEDYNE PARADISE DATACOM LTD TRUSTWAVE VIEWSONIC XINCOM
TELEIRA TUFIN SOFTWARE TECH LTD. VIKING ELECTRONICS, INC XIRRUS (See Notes)
TELENETICS TUMBLEWEED COMMUNICATIONS VIKING INTERWORKS XLINK TECHNOLOGY
TENABLE NETWORK SECURITY TUT SYSTEMS VIOLIN MEMORY INC. XPLORE TECHNOLOGIES
TERRA-WAVE TYCON POWER SYSTEMS VIRTUAL INSTRUMENTS XROADS NETWORKS
TESSCO U.S. ROBOTICS VISIWAVE XRS CORPORATION
THALES ESECURITY INC UBIQUITI NETWORKS VISUAL NETWORKS XSENSE
THALESGROUP UNICOM ELECTRIC INC. VISUALWARE XYPLEX
THE TELOS ALLIANCE UNITRENDIX CORP VIVID AV YAMAHA
THINLABS, INC. UNITRENDS VIVOTEK YOGGIE SECURITY SYSTEMS
THOMSON INC UNTANGLE INC VNUNET.COM ZBOOST
TIBCO UPTIME DEVICES VSS MONITORING, INC. ZEEVEE, INC.
TIGHTROPE UTILITY VXI CORPORATION, INC. ZOOM TELEPHONICS
TIMES MICROWAVE UTSTARCOM, INC. VYATTA, INC ZYXEL
TIPPING POINT VADDIO WASP BARCODE
T-MOBILE VALCOM WATCHGUARD
TOA ELECTRONICS VANGUARD PRODUCTS GROUP WAVECREST COMPUTING
TONER CABLE EQUIPMENT, INC VBRICK SYSTEMS WAVELINK
TOSHIBA VCE COMPANY LLC WEBSENSE

Networking - Network Service/Support
3COM BROOKTROUT BY CANTATA TECHNOLOGY F5 NETWORKS iRobot Corporation
A10 NETWORKS INC. CA TECHNOLOGIES FATPIPE IRON NETWORKS, INC.
ACCUTECH CATALYST DEVELOPMENT FIREEYE, INC. IRONPORT SYSTEMS
ADOBE CELESTIX FIREMON ISI TELEMANAGEMENT SOLUTIONS, INC
ADTRAN CHECK POINT SOFTWARE TECHNOLOGIE FLUKE NETWORKS IXIA
AEROHIVE NETWORKS CISCO SYSTEMS FORESCOUT TECHNOLOGIES INC JUNIPER NETWORKS
AEROSCOUT CITRIX FORTINET KABA BENZING AMERICA INC
ALIENVAULT CLEAR CUBE FOUNDRY NETWORKS KEMP TECHNOLOGIES
ALLIED TELESIS CLEO COMMUNICATIONS FRONTLINE TEST EQUIPMENT LANDESK
ALVARION CLOUDERA FUJITSU SCANNERS LENOVO
AMERICAN BARCODE CONTROL NETWORK COMMUNICATIONS FUNDUC SOFTWARE LET'S THINK WIRELESS, LLC
AMX COYOTE POINT SYSTEMS GARRETTCOM LIFESIZE COMMUNICATIONS
APC CRADLEPOINT, INC. GENERAL DYNAMICS FIDELIS LMS NORTH AMERICA
ARBOR NETWORKS, INC CYMPHONIX GFI LUCENT
ARISTA NETWORKS DELL GOLDENRAM M&A
ARUBA NETWORKS DIALOGIC HEARTLAND SERVICES M86 SECURITY
ARX DIGI INTERNATIONAL HEWLETT PACKARD ENTERPRISES MAGMA
AUDIOCODES, INC. D-LINK SYSTEMS HITACHI MANDIANT
AVAYA DOUBLE-TAKE SOFTWARE HITACHI DATA SYSTEMS MCAFEE
AVNET EDGEWAVE INC HP MEET ME IN THE CLOUD LLC
AVOCENT-EMERSON EKAHAU HP INC MERU NETWORKS
AXCIENT ELFIQ, INC IBM MIDWAVE
BARRACUDA NETWORKS EMC IBM SOFTWARE MILESTONE SYSTEMS INC
BETIS GROUP EMERSON NETWORK POWER IMATION MISSION CRITICAL WIRELESS LLC
BEYOND TRUST EMFAST IMPERVA INC MITEL
BLACK BOX ENDACE USA INFOBLOX MOTOROLA ISG
BLUE COAT SYSTEMS ENTERASYS NETWORKS INGRAM BOOKS MULTITECH SYSTEMS
BLUECAT NETWORKS ENTRUST INC INGRAM MICRO NATIONAL SERVICE CENTER
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BOMGAR EPCON INTERNATIONAL INSIGHT NCIPHER INC
BORDERWARE EVAULT INTERMEC NEC DISPLAY SOLUTIONS
BRADFORD NETWORKS EXFO INC INTERNET TECHNOLOGY BROADCASTING NETAPP
BROCADE EXTREME NETWORKS IPRISM NETGEAR, INC.
NETMOTION WIRELESS PANASONIC SIGNATURE TECHNOLOGY GROUP, INC TUMBLEWEED COMMUNICATIONS
NETOPIA PENGUIN COMPUTING SOLGENIA UNITRENDS
NETSCOUT SYSTEMS, INC PGP CORPORATION SOLIDFIRE UTILITY
NETSCREEN POLY SOFTWARE INTERNATIONAL SONICWALL VBRICK SYSTEMS
NETWITNESS CORPORATION POLYCOM INC SONUS NETWORKS, INC VCE COMPANY LLC
NETWORK EQUIPMENT TECHNOLOGIES, INC PROOFPOINT SONY VERDIEM
NETWORK GENERAL PROXIM SOPHOS VIRTUAL INSTRUMENTS
NEVOTEK INC QLOGIC CORP. SOURCEFIRE INC VISION SOLUTIONS, INC.
NEXUS QUANTUM SPECTRALINK VMWARE
NIMBLE STORAGE INC QUINTUM SYMANTEC VOLTAIRE
NITROSECURITY, INC. RADIAN COMMUNICATION SYN-APPS VSS MONITORING, INC.
NOKIA RADVISION LTD TANDBERG DATA WATCHGUARD
NOMADIX RADWARE TANDBERG VTC WEBSENSE
NOVELL RAPID7 LLC TANGENT INC WESTCON
NUTANIX INC RARITAN TEL SYSTEMS WYSE TECHNOLOGY
OMNITRON rogers communications TELEIRA XANGATI
OPEN TEXT RSA SECURITY THALESGROUP XIRRUS (See Notes)
ORACLE RUCKUS WIRELESS TKO ELECTRONICS YORK TELECOM CORP
OVERLAND STORAGE SAGEM-INTERSTAR TREND MICRO ZYXEL
PACKETEER SCANSOURCE TRIPP LITE
PALO ALTO NETWORKS SIERRA WIRELESS TUFIN SOFTWARE TECH LTD.

Networking - Network Testers
AGILENT GIGAMON SYSTEMS LLC MCM TECHNOLOGY, LLC SERVERSCHECK
AMAZON GLOBAL MARKETING METAGEEK STARTECH.COM
ANIXTER GREENLEE TEXTRON INC MICROSEMI CORP STEREN
ASSET INTERTECH IDEAL INDUSTRIES, INC. MONOPRICE SYNACCESS NETWORKS
AVTECH CORPORATION INNOVATIVE OFFICE PRODUCTS NATIONAL INSTRUMENTS T3 INNOVATION
BLACK BOX IT WATCHDOGS NETRIA TEKTRONIX
BYTE BROTHERS INC. IXIA NEWAE TECHNOLOGY INC THORLABS
CABLES TO GO JDS UNIPHASE CORPORATION ONSET COMPUTER CORP TRENDNET
CCTV CAMERA PROS JDSU OPTICAL WAVELENGTH LABORATORIES TRIPLETT TEST EQUIPMENT AND TOOLS
EXFO INC KEYSIGHT TECHNOLOGIES INC PI MANUFACTURING CORP. TRIPP LITE
FLUKE ELECTRONICS KLEIN ELECTRONICS PLANTRONICS VIAVI SOLUTIONS
FLUKE NETWORKS KLEIN TOOLS, INC. PSIBER DATA SYSTEMS INC. VIDEO PRODUCTS, INC
FRONTLINE SYSTEMS KLIKSOFT PWNIE EXPRESS WILSON ELECTRONICS, INC
GEIST M&A SENSATRONICS YOKOGAWA JOHNSON CONTROLS CORP

Networking - Repeaters/Transceivers
3COM AMER NETWORKS BARCO CLEAR CUBE
3M COMPANY AMERICAN FIBERTEK, INC BARRACUDA NETWORKS COMNET
A10 NETWORKS INC. AMINO COMMUNICATIONS, LLC BELDEN COMPREHENSIVE CABLE
AAXEON TECHNOLOGIES LLC. AMPED WIRELESS BELKIN COMPONENTS COMQI
ACCUTECH AMULET HOTKEY INC. BEST DATA PRODUCTS COMTROL
ACER AMERICA AMX BLACK BOX CONNECTGEAR
ACME PACKET ANIXTER BLADE NETWORK TECHNOLOGIES CONNECTPRO
ACP-EP MEMORY ANTAIRA TECHNOLOGIES, INC. BLONDER TONGUE LABORATORIES CP TECHNOLOGIES
ACTIONTEC ELECTRONICS, INC. ANUE SYSTEMS, INC. BLUE COAT SYSTEMS CRESTRON ELECTRONICS
ADAPTEC APC BOSCH SECURITY CRITICAL COMPONENTS
ADC TELECOMMUNICATIONS APOGEE STRATEGIES LLC BRANDYWINE COMMUNICATIONS CSI INTERNATIONAL
ADDERTECHNOLOGY APOLLO BRIDGEWAVE CTC UNION TECHNOLOGIES CO
ADDLOGIX APPOSITE TECHNOLOGIES INC BROCADE DATA COMM
ADD-ON COMPUTER PERIPHERALS ARBOR NETWORKS, INC BSD NETWORKS DATACOM SYSTEMS INC.
ADDON IT ARISTA NETWORKS BUFFALO TECHNOLOGY DELL
ADDON STORE ARUBA NETWORKS BYTECC DIGI INTERNATIONAL
ADTRAN ASANTE TECHNOLOGIES CABLES TO GO DIGITAL ANTENNA, INC.
ADVANTECH AUTOMATION CORP. ASCEND COMMUNICATIONS CABLES UNLIMITED D-LINK SYSTEMS
AEROHIVE NETWORKS ASUS CABLETIME DOT HILL
AEROSCOUT ATEN TECHNOLOGY CANARY COMMUNICATIONS EIZO
AESP, INC ATLONA CANOGA PERKINS ELECTRONIC SYSTEMS DESIGN
AGILENT ATTO TECHNOLOGY CCX CORP EMC
AIBAOTECH AVAGOTECH TECHNOLOGIES CELLPHONE-MATE TECHNOLOGIES INC. EMERSON NETWORK POWER
AJA VIDEO SYSTEMS AVAYA CERTES NETWORKS INC. EMULEX
ALCATEL AVENVIEW CORP CHATSWORTH PROD ENDACE USA
ALLIED TELESIS AVERY DENNISON CORP CHECK POINT SOFTWARE TECHNOLOGIE ENET COMPONENTS
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ALTRONIX AVOCENT-EMERSON CHELSIO COMMUNICATIONS ENHANCE
ALVARION AXIOM MEMORY Cisco Press ENTERASYS NETWORKS
AMC NETWORK SERVICES AXIS COMMUNICATIONS CISCO SYSTEMS EPSON
AMC OPTICS B & B ELECTRONICS CITRIX ERGOTRON
ETHERWAN LANCAST NETWORKS OPTOMA SOURCEFIRE INC
EVGA.COM LANTRONIX ORACLE SPECOTECH
EXAGRID L-COM, INC. ORTRONICS SPECTRA LOGIC
EXELON TECHNOLOGY LENOVO OVERLAND STORAGE SPECTRALINK
EXFO INC LENOVO X86 PALO ALTO NETWORKS SPOTWAVE
EXTREME NETWORKS LEVEL 7 TECHNOLOGIES PANASONIC STARTECH.COM
EXTRON LEX TEC INC. PATTON SUPERMICRO COMPUTER
F5 NETWORKS LG ELECTRONICS PATTON & PATTON SYMANTEC
FINISAR CORPORATION LIEBERT-EMERSON PEERLESS SYSTECH
FLUKE NETWORKS LINDY COMPUTER CONNECTION TECH PELCO TIPPING POINT
FORCE10 NETWORKS, INC LINKSYS PERLE SYSTEMS TP-LINK TECHNOLOGY
FORTINET LOGIC CONTROLS PHOENIX AUDIO TECHNOLOGIES TRANSITION NETWORKS
FOUNDRY NETWORKS LOGITECH PICTURETEL TRANSMODE SYSTEMS, INC.
FUJITSU SCANNERS LSI LOGIC PIONEER TRANXITION
GARRETTCOM LUXCOM TECHNOLOGIES PLANAR SYSTEMS TREND MICRO
GEFEN LYNN ELECTRONICS CORP PLEXTOR TRENDNET
GETAC INC. MAGENTA RESEARCH LTD POLYCOM INC TRENDWARE
GIGAMON SYSTEMS LLC MATROX POWERDSINE TRICENTRIC
GOLDENRAM MCAFEE PREMIERTEK TRIMBLE NAVIGATION LTD.
GRANDTEC MCDATA PROCURRI LLC TRIPP LITE
GRASS VALLEY MCM ELECTRONICS PROMARK TECHNOLOGY TROJAN HORSE INNOVATIONS INC
GROUND CONTROL MEINBERG PROMISE TECHNOLOGY TROY GROUP, INC
GWC TECHNOLOGY INC. MELLANOX PROXIM TURNING TECHNOLOGIES
HALL RESEARCH MICROSEMI CORP QLOGIC CORP. TUT SYSTEMS
HAWKING TECHNOLOGY MICROSOFT QUANTUM U.S. ROBOTICS
HEWLETT PACKARD ENTERPRISES MILAN TECHNOLOGY QUATECH ULTRA ELECTRONICS
HITACHI MINICOM ADVANCED QVS INC. UNICOM ELECTRIC INC.
HITACHI DATA SYSTEMS MITSUBISHI RACAL DATACOM US DATACOMM
HP MONOPRICE RAD DATA COMMUNICATIONS, INC VADDIO
HP INC MOTOROLA ISG RADIRECT VALCOM
IBM MOXA TECHNOLOGIES, INC. RADWARE VANTEC
ICI NETWORKS MRV COMMUNICATIONS RANGE NETWORKS VBRICK SYSTEMS
IHSEUSA MULTITECH SYSTEMS RARITAN VCE COMPANY LLC
IMATION MUXLAB REMOTE TRACKING SYSTEMS, INC VECTOR CANTECH, INC.
IMC DATAWORKS MYRICOM ROCKWELL AUTOMATION VEEBEAM
IMC NETWORKS NAPATECH INC ROSE ELECTRONIC VERACITY USA INC.
INFOCUS NATIONAL INSTRUMENTS S.I. TECH VERSA TECHNOLOGY
INFORTREND NEC DISPLAY SOLUTIONS SABRENT VETRA SYSTEMS CORPORATION
INGRAM MICRO NET OPTICS SAFENET, INC. VIAVI SOLUTIONS
INTEL NETAPP SAMSUNG VIDEOTEL INC
INTELIX NETGEAR, INC. Savvius Inc VIEWSONIC
INTELLINET NETWORK SOLUTIONS NETOP TECH, INC. SCIENTIFIC ATLANTA VIKING INTERWORKS
INTERLINK COMMUNICATION SYSTEMS NETOPIA SDA VOLTAIRE
INTRUSION.COM NETRIA SDV INC VSS MONITORING, INC.
IOGEAR TECHNOLOGY NETSCOUT SYSTEMS, INC SECUREMATICS, INC. WARPIA, INC.
IRONPORT SYSTEMS NETSCREEN SEWELL DEVELOPMENT CORP. WATCHGUARD
ITOUCH INC. NETWORK CRITICAL SHURE WAVETECH
IXIA NETWORK GENERAL SIGNAMAX WEBSENSE
JDS UNIPHASE CORPORATION NETWORK TECHNOLOGIES SIIG WI-EX
JDSU NETWORK VIDEO TECHNOLOGIES SMART TECHNOLOGIES WINCHESTER SYSTEMS
JENKCO NEXSAN SMARTOPTICS AS WYSE TECHNOLOGY
JUNIPER NETWORKS NITEK SMC NETWORKS YOKOGAWA JOHNSON CONTROLS CORP
KANEX NOKIA SOLAR FLARE ZEBRA TECHNOLOGY
KBC NETWORKS N-TRON CORP SONICWALL ZHONE TECHNOLOGIES, INC.
KEMP TECHNOLOGIES OBJECTIVE SYSTEMS INC SONNET TECHNOLOGY ZYXEL
KEYSPAN OMNITRON SONUS NETWORKS, INC
KRAMER ELECTRONICS, LTD. OPENGEAR SONY
KTI NETWORKS OPTELECOM-MKF SOPHOS

Networking - Video Conferencing
AIPHONE CISCO SYSTEMS D-LINK SYSTEMS HUDDLECAMHD
ALPHA TELECOM, INC. U.S.A. CLEAR CUBE DOUBLE ROBOTICS IBM
AVAYA CLEARONE EDGEWATER NETWORKS INC INFOCUS
AVDB GROUP CREATIVE LABS EVERFOCUS INSIGHT
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AVERMEDIA CRESTRON ELECTRONICS GE SECURITY INSIGHT VIDEO NET, LLC
AXIS COMMUNICATIONS DELL GEAR HEAD INTEL
BLACK BOX DIALOGIC HP IPEVO INC.
BROTHER DIGITAL ACOUSTICS HP INC IRECORD.TV
IREZ NDI RECOGNITION SYSTEMS SIEMENS BUSINESS UNINETE
JVC NUUO US INC. SMART TECHNOLOGIES VADDIO
KNOX VIDEO TECHNOLOGIES ONSTREAM SONY VALCOM
KONFTEL INC PANASONIC SUITABLE TECHNOLOGIES, INC. VBRICK SYSTEMS
LENOVO PELCO TANDBERG DATA VGO COMMUNICATIONS, INC
LG ELECTRONICS PICTURETEL TANDBERG VTC VIDEOTEC
LIFESIZE COMMUNICATIONS POLYCOM INC TELY LABS, INC VIDYO
LOGITECH QNAP SYSTEMS, INC TKO ELECTRONICS VPOD SOLUTIONS INC
MICRO INNOVATION RADVISION LTD UBIQUITI NETWORKS WHITLOCK GROUP
MICROSOFT REVOLABS, INC. ULTRATEC, INC. ZTE CORPORATION
MOBOTIX CORP SENSAPHONE UNIBRAIN

Networking/Communications
1VISION SOFTWARE BAY TECHNICAL ASSOCIATES DEDICATED MICROS HUTTON COMMUNICATIONS
3COM BAYTECH DELKIN DEVICES HYPERIONICS
3WARE BELKIN COMPONENTS DELL HYPERLINK TECH
ABACUS SOFTWARE BERKELEY DELORME IBM
ACTIONTEC ELECTRONICS, INC. BERK-TEK DIALOGIC I-DATA
ACUTE NETWORK TECHNOLOGIES BLACK BOX DIGI INTERNATIONAL IMC NETWORKS
ADAPTEC BLACKBERRY DIGITALSTORAGE INFOCUS
ADC KENTROX BLUE COAT SYSTEMS D-LINK SYSTEMS INFOLOGIX
ADDONICS TECHNOLOGY  INC. BLUE SKY SOFTWARE DUST NETWORKS INLAND PRODUCTS INC
ADDTRON BLUESTAR DYNAMETRIC INSIGHT
ADI SYSTEMS BLUEWATER WIRELESS EDP-USA INTEL
ADS TECHNOLOGIES INC. BREEZECOM EFFICIENT NETWORKS INTELLICOM
ADTRAN BROOKTROUT BY CANTATA TECHNOLOGY EICON TECHNOLOGY INTELLITRACK
ADVANCED GRAVIS BUFFALO TECHNOLOGY ELITE PC INTERLINK COMMUNICATION SYSTEMS
AEROSCOUT BUSINESS ENTRY EMC INTERLINK ELECTRONICS
AFFINITY BUYRFID ENGENIUS INTERMEC
AGILENT CABLES TO GO ENLIGHT CORP USA INTERNATIONAL FIBER SYSTEMS
ALADDIN KNOWLEDGE CABLES UNLIMITED ENTERASYS NETWORKS I-O CORPORATION
ALCATEL CABLETRON SYSTEMS ENVOX AMERICAS IOGEAR TECHNOLOGY
ALLEN TEL CANARY COMMUNICATIONS EQUINOX SYSTEMS IOMEGA
ALLIED TELESYN CANON ERGOTRON IPSWITCH
ALPHA CANOPUS ESKER ISS (INTERNET SECURITY SYSTEMS)
ALTERNATIVE TECHNOLOGIES CAPTARIS ESPRIT SYSTEMS ITOUCH INC.
ALTIGEN CASTELLE EXTENDED SYSTEMS ITRONIX
AMCO ENGINEERING CELESTIX EXTREME NETWORKS JABRA/GN NETCOM
AMERICAN BUSINESS CHAINTECH EXTRON JENSEN TOOLS INC
AMPLIFY.NET CHATSWORTH PROD F5 NETWORKS JNI
ANIXTER CHECK POINT FATPIPE JUNIPER NETWORKS
ANTEC CISCO SYSTEMS FELLOWES KENDALL HOWARD
ANYCOM CLEAR CUBE FINISAR CORPORATION KENTROX
AOPEN CNET TECHNOLOGY FLUKE NETWORKS KINGSTON
APC CODI INC FORE/MARCONI KODAK
APCON COMMAND COMMUNICATIONS FORTINET KONEXX
APOLLO COMPEX NETWORKS FOUNDRY NETWORKS KOSS
APPLE COMPREHENSIVE FREEDOM OF SPEECH LABTEC ENTERPRISES
ARRAY COMPULINK FUJI MEDIA LANCAST NETWORKS
ASANTE TECHNOLOGIES COMPUTER LAB FUNK SOFTWARE LANTRONIX
ASC COMPUTONE FUTURESOFT LARSCOM
ASCEND COMMUNICATIONS COMTROL GAMBER JOHNSON LAVALINK
ASUS CONNECTGEAR GARMIN LENOVO
ASYMETRIX CONNECTIX GE ACCESS LEVITON TELECOM
AT&T CONNECTPRO GEFEN LINKSYS
ATEN TECHNOLOGY CORNING GIGABYTE TECH. LOGICUBE
ATI TECHNOLOGIES CORTELCOKELLOG GLOBAL MARKETING LOGITECH
ATTACHMATE COYOTE POINT SYSTEMS GLOBAL WIRELESS DATA LSI LOGIC
ATTO TECHNOLOGY CREATIVE LABS GOLDFIELD TELECOM LUCENT
AUDIOCODES, INC. CRITICAL COMPONENTS GRAYBAR ELECTRIC COMPANY, INC. MACE GROUP
AURORA NETWORKS CRU - CONNECTOR RESOURCES GREAT LAKES MADGE NETWORKS
AVAYA CTG GRIFFIN TECHNOLOGY MAILFRONTIER
AVOCENT CTI AUTHORITY HAWKING TECHNOLOGY MARATHON
AXIOM MEMORY CUSHCRAFT CORPORATION HELLO DIRECT MARCONI
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AXIS COMMUNICATIONS CYBERACOUSTIC HHP PRODUCTS MARGI SYSTEMS
AZDEN CYBERPOWER SYSTEMS HIGH POINT MAXRAD
B & B ELECTRONICS CYCLADES HP MAYLINE
BARRACUDA NETWORKS DATA COMM HUBBELL-PREMISE MCAFEE
MCK COMMUNICATIONS ORTRONICS SECURE COMPUTING TERRA-WAVE
MERIDIAN DATA OSICOM TECHNOLOGIES SERVER TECH TESSCO
METROBILITY OPTICAL SOLUTIONS PACKETEER SHARKRACK TEXAS INSTRUMENTS
MICRO CONNECTORS PALMONE SHURE THERMALTAKE
MICRO INNOVATION PANASONIC SIEMENS BUSINESS TOSHIBA
MICROEXPRESS PANDUIT SIERRA WIRELESS TOTAL MICRO
MICRONPC PARADISE SIGNAMAX TRANSITION NETWORKS
MICROSOFT PARADYNE SIIG TRANZEO WIRELESS TECHNOLOGIES INC.
MIDILAND PATTON SMART MODE TECH. TRENDWARE
MILAN TECHNOLOGY PATTON & PATTON SMARTDISK TRIMBLE NAVIGATION LTD.
MOBILITY ELECTRONICS PC POWER & COOLING-SUPPLY SMC NETWORKS TRIPP LITE
MONSTER CABLE PELICAN SNAPGEAR TROPOS NETWORK
MOTOROLA ISG PERLE SYSTEMS SOCKET COMMUNICATIONS TROY GROUP, INC
MPI TECH PHAROS SONIC FOUNDRY TRYTEN
MULTITECH SYSTEMS PLANTRONICS SONICWALL TUT SYSTEMS
NATIONAL INSTRUMENTS PLEXTOR SONY U.S. ROBOTICS
NATURAL MICRO PNY TECHNOLOGIES SPECTRA LOGIC UNIDEN
NCD POLYCOM INC SPECTRALINK UNIQUE TECHNOLOGIES
NEC POWERDSINE SPRINT UPGRADE GROUP, THE
NEC SOLUTIONS POWERFILE ST. BERNARD VALUE POINT
NEOWARE POWERQUEST STALLION VERBATIM
NET OPTICS PRETEC STARTECH.COM VERIFONE
NETBOTZ PROCOM TECHNOLOGY STORAGETEK VERILINK
NETGEAR, INC. PRONTO NETWORKS STORECASE BY KT VERITY NETWORK
NETMOTION WIRELESS PROTEGO NETWORKS, INC SUN MICROSYSTEMS VIEWSONIC
NETOBJECTS PROXIM SUPERMICRO COMPUTER VISUAL
NETOPIA PSC, INC. SYLVAN SOFTWARE VTECH
NETSCREEN QLOGIC CORP. SYMANTEC WATCHGUARD
NETWORK APPLIANCE QUANTUM SYMBOL WESTCON
NETWORK INSTRUMENTS QUATECH SYSKONNECT WESTERN TELEMATIC INC
NETWORK TECHNOLOGIES RACAL DATACOM SYSTECH WINNCOM
NEWBRIDGE NETWO RADWARE TANDBERG WYSE TECHNOLOGY
NLYNX SYSTEMS RAMP NETWORKS TARGUS XCD
NOKIA RARITAN TDK XINCOM
NOMADIX RIVERSTONE NETWORKS TECHDATA XPLORE TECHNOLOGIES
NORTEL NETWORKS ROSE ELECTRONIC TELEADAPT, INC. XSENSE
OBERON INC RSA SECURITY TELEDEX ZHONE TECHNOLOGIES, INC.
OKIDATA SAMSUNG TELEVIDEO ZONET
OMNITRON SANDISK TELEX ZOOM TELEPHONICS
ORANGE MICRO SANYO TERRAPIN ZYXEL

Notebooks
ACER AMERICA FUJITSU MAXSPEED SUN MICROSYSTEMS
ANTEC GATEWAY MICRONPC SUPERMICRO COMPUTER
APPLE HP MISC-MOUNT/BRAC THERMALTAKE
ASUS IBM MOTION COMPUTING TOSHIBA
AVERATEC INGRAM BOOKS NEC VIEWSONIC
DELL INSIGHT PANASONIC WACOM TECHNOLOGY
ELECTROVAYA INTEL PHAROS XPLORE TECHNOLOGIES
ELITE PC ITRONIX SHARP
ERGOTRON LENOVO SONY

Office Machines - Calculators
CANON HEWLETT PACKARD ENTERPRISES KENSINGTON
CASIO HP SHARP
CODI INC HP INC TEXAS INSTRUMENTS

Office Machines - Multifunction/Office Machines
10TEC COMPANY HP INC KYOCERA SHARP
BLACK BOX IBM LENOVO TOSHIBA
BROTHER IDEAL INDUSTRIES, INC. LEXMARK TROY GROUP, INC
CANON INSIGHT MECHANICAL ENGINEERING VERIFONE
CASTELLE INTERNET TECHNOLOGY BROADCASTING OKI XEROX
DELL JOTTO DESK PANASONIC
EPSON KODAK RICOH
HP KONICA-MINOLTA SAMSUNG
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Office Prod Deployment

INSIGHT
Office Prod Planning

INSIGHT
Office Products

3M COMPANY DRAPER SCREEN COMPANY LEDCO PRISMA GRAPHIC CORPORATION
APPLE DYMO LIFEVIEW PROXIMA
AVERY DENNISON CORP ERGOTRON LUND INDUSTRIES RICOH
BELKIN COMPONENTS FELLOWES MAGELLAN SATELLITE ACCESS PRODUCTS RSA SECURITY
BLACK BOX FIRE KING MEMOREX SAFCO
BRETFORD FREEDOM OF SPEECH METTLER TOLEDO SENTRY
BROTHER FUJITSU MMF SHARP
BUFFALO TECHNOLOGY GAMBER JOHNSON MOBILITY ELECTRONICS SMART TECHNOLOGIES
CALCOMP HANDSPRING MURATA SOFTWARE 602
CANON HP NEC SONY
CASE LOGIC INFOCUS NETWORK TECHNOLOGIES STARTECH.COM
CHATSWORTH PROD INSIGHT OLYMPUS IMAGE SYSTEMS SYMBOL
CHERRY ELECTRICAL PRODUCTS ISI RESEARCHSOFT PALMONE SYSTEMS ENHANCE
CLEARONE JABRA/GN NETCOM PANASONIC TANDBERG
CODI INC JELCO PANASONIC I.M. TDK
COMPUCOVER JOTTO DESK PHAROS TELEADAPT, INC.
CRITICAL COMPONENTS KENSINGTON PHILIPS VIZIFLEX
CYBERACOUSTIC KONICA-MINOLTA PITNEY BOWES VOICE SYSTEMS
DA-LITE KYOCERA PLANTRONICS VTECH
DATALINK L&E MOBLIE MOUNTS PLASMON DATA SYSTEMS WEIGHTRONIX
DICTAPHONE LANCAST NETWORKS PLUS VISION WYSE TECHNOLOGY
DIGI INTERNATIONAL LANIER POLYVISION XEROX

Office Shredders
ALERATECH FUJITSU SCANNERS KENSINGTON
FELLOWES GBC LENOVO

Onsite Deployment
INSIGHT

Onsite Planning
INSIGHT SPIKES CAVELL

Onsite Resident Engineering
INSIGHT

Other DS Deployment
INSIGHT

Other Miscellaneous
3COM DISTRIBUTION MANAGEMENT CORP MAGNETIC SHIELD CORPORATION RU2SYSTEMS
ACER AMERICA DJM ELECTRONICS MARRIOTT SECURE COMPUTING
ADIC EAGLE MOLDING MARTIN INTERNATIONAL ENCLOSURES SHARKRACK
ADOBE EDGE ELECTRONICS INC. MCAFEE SHORR PACKAGING
ADVANCED INDUSTRIAL COMPUTER E-ENFRASTRUCTURE METTLER TOLEDO SOFTWARE 602
ALTIRIS ELECTRORACK MICROSOFT SONY
APC ERICSSON MIDAS TECHNOLOHIES STOCK-POINT
APOLLO ESSEX MISC-CABLES STORAGETEK
APPLE FIBER PLUS INTERNATIONAL MITAC SYNNEX STORECASE BY KT
ARIA TECHNOLOGIES FINISAR CORPORATION NATIONAL SCALE TECHNOLOGY SUCCESS FACTORS
AVERY DENNISON CORP GATEWAY NIS COMMUNICATIONS SUN MICROSYSTEMS
AXXION GREAT LAKES OPS POWER LLC SUPERMICRO COMPUTER
BADGER INDUSTRIAL EQUIPMENT GUIDANCE SOFTWARE OPTICAL ASSOCIATES, INC. SVA-USA
BCC HITACHI OVERLAND STORAGE SWEETWATER
BELKIN COMPONENTS HIXARDT OVERNITE TRANSPORTATION CO SYMANTEC
BLACK BOX HP PANASONIC TECHRECOVERY
BROCADE IBM PATRICIA WITKIN TOSHIBA
BUSINESS OBJECTS ICE MACHINE PARTS PELICAN TYAN COMPUTER
CHATSWORTH PROD IMMUNIX PLASMON DATA SYSTEMS U.S. ROBOTICS
CHIARI ASSOCIATES INSIGHT POLEX PRECISION MACHINING UBE AMERICA,INC
CISCO SYSTEMS INTERLINK ELECTRONICS POSITIVE SOLUTIONS TECHNOLOGY UNITED GROUP
CMS PRODUCTS ITOUCH INC. PROXIM VERITAS
COMPUCABLE MANUFACTURING JUNIPER NETWORKS QUANTUM VYTRAN
COYOTE POINT SYSTEMS JVC REATA ENGINEERING WATERLESS
DEC LENOVO REGINA FARRAR WERLATONE
DELL LEXMARK RESIDENTIAL CONTROL SYSTEMS WILLIAM DAY CO.
DEXTER DESIGN LUMIGENT ROCKFORD CALIBRATION WYSE TECHNOLOGY
DIGITAL HOUSE MACROMEDIA RSA SECURITY YM MANUFACTURING
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Other POS

INSIGHT

Out of Policy - Hardware
ACCUBANKER FITBIT, INC. LOREX TECHNOLOGY INC PYRAMID TIME SYSTEMS
AMERICAN SECURITY PRODUCTS CO. GENEQ, INC. MAYLINE REGALTA USA
APG CASH DRAWER GIBSON PRO AUDIO MICROSOFT SENTRY
APPLE GLOBAL INDUSTRIAL EQUIPMENT MIDLAND SHARP
AUSTIN HAYNE GO PRO NETRIA SONY
BOSE GREENLEE TEXTRON INC OCULUS VR STEPHEN GOULD CORPORATION
CAMTRIA HEALTH POSTURES LLC PANASONIC VERIFONE
DELL HUMAN SCALE PEBBLE VERTEX INC.
ECO STYLE IBM PETSMART, INC.
ELGATO SYSTEMS, LLC INSIGHT PIONEER
FIRE KING INTERBANK-EQUIPMENT PREMIER PACKAGING LLC

Output Devices - Monitors
22 MILES, INC COMPUTER LAB HITACHI MIDDLE ATLANTIC
3M COMPANY CONSTANT TECHNOLOGIES INC HONEYWELL MIMO MONITORS
3M TOUCH SYSTEMS CORNEA SYSTEMS HORIZON DISPLAY MINUTEMAN
ACCUTECH CORNERSTONE IMAGING HORIZON TECH MIRACLE
ACER AMERICA CRESTRON ELECTRONICS HP MIRACLE BUSINESS INC.
ADD-ON COMPUTER PERIPHERALS CTL HP INC MIRROR IMAGE TELEPROMPTERS
ADVANCED TECHNOLOGY VIDEO, INC. CTX HYUNDAI MITSUBISHI
ADVANTECH AUTOMATION CORP. CUSTOM DIGITAL SIGNAGE LLC IBM MONOPRICE
ADVANTIS CYBERNET MANUFACTURING IE MOTION COMPUTING
AG NEOVO CYBERVIEW TECHNOLOGY INC IIYAMA MOTOROLA ISG
AIS PRO DAKTECH IKAN CORP NANAO
ALPHA-AMERICAN PROGRAMMABLE SIGNS DA-LITE IKEY NANOV DISPLAY INC.
ALTINEX, INC. DATALOGIC INDUSTRIAL COMP NATIONAL INSTRUMENTS
ALTONA DATAVIDEO CORPORATION INDUSTRIAL ELECTRONIC ENGINEERS NAXA ELECTRONICS, INC.
AMERICAN MICROSYSTEMS DEC INFOCUS NCR
AMX DEEP VIDEO IMAGING INGENICO NDS SURGICAL IMAGING, LLC
AOC INTERNATIONAL LTD DELL INNOVATION FIRST NEC
AOPEN DIGITAL PERIPHERAL SOLUTIONS, INC. INSIGHT NEC DISPLAY SOLUTIONS
APC DIGITAL TIGERS INTEL NEC SOLUTIONS
APPLE DOUBLESIGHT INTERMEC NEOWARE
ARISTA CORPORATION DRIVERTECH INTERNET TECHNOLOGY BROADCASTING NER DATA
ASDF D'SAN IOGEAR TECHNOLOGY NETRIA
ASUS DT RESEARCH, INC. IRECORD.TV NETWORK TECHNOLOGIES
ATEN TECHNOLOGY DYNASCAN TECHNOLOGY, INC I-TECH COMPANY NEXTWINDOW LTD
ATLAS SOUND E CRANE JACO INC NIGHT OWL LLC.
ATOMOS INC EARTHLCD JVC NOKIA
AVAYA EATON KDS USA NORCENT
AVNET EGAN TEAMBOARD KENSINGTON NORTHGATE INNOVATIONS
AVOCENT-EMERSON EIZO KEYTEC, INC. NVIDIA
AVTECH CORPORATION ELECTROGRAPH KINGSTON OLEA, INC.
AVUE INC ELECTRORACK KIOSK INFORMATION SYSTEMS ONE WORLD TOUCH
AXESS PRODUCTS CORPORATION ELITE PC KONFTEL INC OPTIQUEST
AXION TECHNOLOGIES ELMO KT&C OPTOMA
BAPCO ELO TOUCHSYSTEMS LACIE LTD ORACLE
BARCO EMERSON NETWORK POWER LENOVO O'REILLY & ASSOCIATES
BARCOVIEW ENVISION LENOVO X86 ORION IMAGES CORPORATION
BELKIN COMPONENTS EPSON LG ELECTRONICS ORION SYSTEMS INTERNATIONAL LTD
BENQ ERGOTRON LIEBERT-EMERSON ORLACO, INC.
BETTERONLINE EVERFOCUS LIND ELECTRONIC PANASONIC
BLACK BOX EVGA.COM LOGIC CONTROLS PAR TECHNOLOGIES
BLACKMAGIC DESIGN USA FORMAC M7 CORPORATION PARTNER TECH
BOSCH SECURITY FUJITSU MOBILITY MACALLY PDI, INC
BOUNDLESS TECHNOLOGIES FUJITSU SCANNERS MACE GROUP PELCO
BRILLIAN CORP GATEWAY MAGNISIGHT PHIHONG USA
CABLES TO GO GE ACCESS MAN & MACHINE PHILIPS
CAMTRIA GE SECURITY MARSHAL SOFTWARE PICTURETEL
CANVYS GOLDENRAM MARSHALL ELECTRONICS PIONEER
CCS PRESENTATION SYSTEMS, INC. GREAT LAKES MATRIX ORBITAL PIONEERPOS
CHATSWORTH PROD GVISION-USA MAX DISPLAYS PLANAR SYSTEMS
CISCO SYSTEMS HAIER MEGA VISION PLANTRONICS
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CLEAR CUBE HANNS-G MEMOREX POLYCOM INC
CLINTON ELECTRONICS CORPORATION HANNSPREE INC. MICRONPC POSIFLEX
COBY ELECTRONICS HANSOL MICROSOFT POS-X
COMARK HEWLETT PACKARD ENTERPRISES MICROTEK LAB PREH
PREMIER MOUNTS SHARKRACK TATUNG V7
PRINCETON GRAPHICS SHARP TECH GLOBAL INC VADDIO
PRO-FACE SHUTTLE COMPUTER GROUP TELEVIDEO VARIZOOM
PROMETHEAN SMART MODE TECH. THERMALTAKE VARTECH SYSTEMS INC
PROMPTERPEOPLE SMART TECHNOLOGIES THINLABS, INC. VIEWERA
PROVIEW SONOMA HEALTH TIGER TECHNOLOGY VIEWSONIC
PROXIMA SONY TOPAZ SYSTEMS VIEWZ
PUBLIC INFORMATION KIOSK INC SPECOTECH TOSHIBA VITEK INDUSTRIAL VIDEO PRODUCTS
QUEST INTERNATIONAL STAR MICRONICS TOTOKU NORTH AMERICA, INC. VIVITEK CORPORATION
RACKMOUNT SOLUTIONS, LTD STARTECH.COM TOUCH N' GO SYSTEMS INC WACOM TECHNOLOGY
RARITAN STEALTH COMPUTER CORP. TOUCH REVOLUTION WASP BARCODE
RICHARDSON ELECTRONICS STEELCASE TOUCH SCREENS INC WELDEX CORP.
RICOH STRATEGIC TECHNOLOGY MGMT TOUCH SYSTEMS WOHLER
ROSE ELECTRONIC STRONGARM TRILOGY WYSE TECHNOLOGY
RUBBERMAID SUITABLE TECHNOLOGIES, INC. TRIPP LITE X2GEN
SAMPO SUNBRITE TV TTX XENARC TECHNOLOGIES
SAMSUNG SYNERGY GLOBAL TECHNOLOGY TURNING TECHNOLOGIES XEROX
SANSUI SYNTAX-BRILLIAN TVS ELECTRONICS ZALMAN USA
SANYO TANDBERG VTC TYCO INTERNATIONAL ZEBRA TECHNOLOGY
SDV INC TANGENT INC ULTIMATE TECHNOLOGY ZENITH DATA SYS
SENECA TAOS TECHNOLOGIES, LLC UNYTOUCH MANUFACTURING

Output Devices - Output Accessories
3M COMPANY ASUS BROTHER CRISTIE DATA PRODUCTS
3M TOUCH SYSTEMS ATEN TECHNOLOGY BTX TECHNOLOGIES, INC. CRITICAL COMPONENTS
4XEM CORP. ATLAS SOUND BUSINESS MACHINE SECURITY CRUNCHY LOGISTICS
ABA MORIAH CORPORATION ATLONA BUSLINK CTA DIGITAL HEADQUARTERS
ACCELL ATOMOS INC CABLE ELECTRONICS CTX
ACCO BRANDS CORPORATION AU OPTRONICS CORP CABLE MANAGEMENT SOLUTIONS, INC. CYBERNET MANUFACTURING
ACCOCOMPUTER AUDIOPLEX TECHNOLOGY CABLES TO GO DAHLE NORTH AMERICA, INC.
ACCUTECH AUDIO-TECHNICA CABLES UNLIMITED DA-LITE
ACER AMERICA AUDIOVOX CABLETIME DANKA OFFICE IMAGING
ACOM SOLUTIONS AVAYA CALCOMP DATA MATRIX INC
ADAPTEC AVENVIEW CORP CAMP CHEF DATA STORAGE CORP
ADDMASTER AVERY DENNISON CORP CAMTRIA DATACARD GROUP
ADD-ON COMPUTER PERIPHERALS AVTECH CORPORATION CANON DATACOLOR
ADVANCE DEVICES AVTEQ, INC. CANOPUS DATACOLOR INC
ADVANCED PUBLIC SAFETY AXIOM MEMORY CAPELLA JETCAP BARDIM DATACOM SYSTEMS INC.
ADVANTUS CORP. AXIS COMMUNICATIONS CARD SCANNING SOLUTIONS DATALOGIC
AEVOE CORP MOSHI AZ DISPLAY INC. CASE LOGIC DATAMAX
AGILENT AZDEN CASEACE PRODUCTS, LLC. DATAPRODUCTS
AGPTEK BALT CASIO DATASOUTH
AJA VIDEO SYSTEMS BARCO CCS PRESENTATION SYSTEMS, INC. DATASTOR
AK-NORD BARCOVIEW CHATSWORTH PROD DBX TECHNOLOGIES
ALGO COMMUNICATION SOLUTIONS BATTERY TECH CHECK POINT SOFTWARE TECHNOLOGIE DEC
ALLSOP BATTERY-BIZ INC. CHIEF DELL
ALTERNATIVE TECHNOLOGY BAY TECHNICAL ASSOCIATES CHRISTIE DEPOT AMERICA
ALTONA BELKIN COMPONENTS CISCO SYSTEMS DEVON IT
AMD BELL & HOWELL CITIZEN DIGI INTERNATIONAL
AMERICA MICRO BENQ CLEAR CUBE DIGI-KEY CORPORATION
AMERICAN BARCODE BESCOR CLOVER TECHNOLOGIES GROUP DIGITAL CHECK CORP
AMERICAN MEDIA BEST DATA PRODUCTS CODI INC DIGITAL NETWORKS
AMERICAN VIDEO EQUIPMENT BISCOM COGNITIVE SOLUTIONS DIGITAL PERSONA
AMPLIVOX SOUND SYSTEMS BIXOLON COLOR VISION DOUBLE ROBOTICS
AMX BLACK BOX COLORTRAC DRAPER SCREEN COMPANY
ANIXTER BLACKMAGIC DESIGN USA COMPAQ COMPUTER CORP D'SAN
ANTEC BLUE BAMBOO COMPROTEC CORPORATION DT RESEARCH, INC.
ANTHRO CORPORATION BLUESTAR COMPSEE DUKANE
AOC INTERNATIONAL LTD BLUEWATER WIRELESS COMPUPRINT S.R.L. DUST FREE PC
APC BOGEN COMPUTER EXCHANGE LTD DUSTSHIELD
APEX BOSCH SECURITY CONDUSIV TECHNOLOGIES DUVOICE
APOLLO BR METAL TECHNOLOGY INC CONFIDEX, INC. DYMO
APPLE BRADY CONSTANT TECHNOLOGIES INC E-BEAM
ARCHITEXT BRETFORD CONTEMPORARY CONTROL SYSTEMS, INC. ECO STYLE
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ARCLYTE TECHNOLOGIES INC BRIGHTSIGN CONTEX ECOMPUTER
ARECONT VISION BRISTOL ID TECHNOLOGIES CONVERGENT MEDIA SYSTEMS CORP EGAN TEAMBOARD
ARRI INC BROOKTROUT BY CANTATA TECHNOLOGY CRANEL IMAGING EIKI
ASDF BROOKVIEW TECHNOLOGIES CRESTRON ELECTRONICS EIKO LTD.
EIZO HAIVISION NETWORK VIDEO Kingston Distribution, LLC. MONSTER CABLE
ELECTROGRAPH HAMILTON BUHL KODAK MORRELL INDUSTRIES
ELEGANT PACKAGING HARDIGG INDUSTRIES, INC. KODIAK MOTION COMPUTING
ELITE PC HAUPPAUGEWORKS KOFAX MOTOROLA ISG
ELITESCREENS HAVIS SHIELD KONICA-MINOLTA MOUNT DIRECT
ELMO HAWKING TECHNOLOGY KOSS MPI TECH
ELO TOUCHSYSTEMS HEWLETT PACKARD ENTERPRISES KRAMER ELECTRONICS, LTD. MSI
ELUNEVISION HID GLOBAL KWORLD COMPUTER CO. MVX
EMERSON NETWORK POWER HITACHI KYOCERA MYLEX
ENHANCED VISION HONEYWELL LABELMATE NANAO
ENOVATE MEDICAL HongYe LACIE LTD NATIONAL INSTRUMENTS
ENOVATEIT HORIZON TECH LAMINEX NATIONAL SERVICE CENTER
ENVIROSAFE TECHNOLOGIES, INC. HOSA LANGUAGE ENGINEERING COMPANY NCR
ENVISION HOWARD COMPUTER LASER RECHARGE NDS SURGICAL IMAGING, LLC
EOLOGIC HP LAW ENFORCEMENT SUPPLY NEC
EPADLINK HP INC L-COM, INC. NEC DISPLAY SOLUTIONS
EPIPHAN SYSTEMS HP Teleform LEDCO NEC SOLUTIONS
EPSON HPC TECHNOLOGY INC LEM SOLUTIONS NETC
EQUITRAC CORPORATION HTH ENGINEERING, INC. LENEXPO NETRIA
EREPLACEMENTS, LLC HUMAN SCALE LENOVO NEWER TECHNOLOGY
ERGOKOMFORT HYPERCOM LENOVO X86 NEWTECH
ERGOMART I/O CONNECTIONS, INC. LEXMARK NEXTWINDOW LTD
ERGOTRON IBM LG ELECTRONICS NIKON
eSecurity Solutions, LLC ICWUSA LIEBERT-EMERSON NINE LANES AMERICA, INC.
E-SEEK IDEAL INDUSTRIES, INC. LIGHTSPEED SYSTEMS INC NORTH AMERICAN CABLE EQUIPMENT
ESS IDEAL SCIENCE INC LIND ELECTRONIC NVIDIA
EUROPEAN PARTNER GROUP BV IE INSPECTOR LINEAR TECHNOLOGY CORPORATE HEADQUA OKI
EVERBRITE IFIXIT LIVESCRIBE, INC. OLEA, INC.
EVERSUN TECHNOLOGIES INC. IMPACT LOGIC CONTROLS OLYMPUS IMAGE SYSTEMS
EVGA.COM INDUSTRIAL COMP LOGICUBE OMNI GROUP
EVOLIS INC. INFINITE PERIPHERALS LOGITECH OMNIMOUNT SYSTEMS INC.
EXPRESSION INFOCASE LOWEPRO OMNITRONIX
EXTRON INFOCUS LSI LOGIC OMRON ELEC LLC
FARGO ELECTRONICS INFOLOGIX LUCASEY O'NEIL
FASTPOINT/FTG DATA SYSTEMS INFOPRINT LUIDIA INC OPEN TEXT
FAVI ENTERTAINMENT INGENICO LUND INDUSTRIES OPTIMA TECHNOLOGY
FEDCO INMOTION TECHNOLOGY M&A OPTOMA
FELLOWES INNOVATION FIRST MAGMA ORACLE
FIRST MOBILE TECHNOLOGIES INNOVATIVE OFFICE PRODUCTS MAGNISIGHT ORION SYSTEMS INTERNATIONAL LTD
FLUKE NETWORKS INSIGHT MAKERBOT INDUSTRIES ORTRONICS
FORMAX INTEL MAN & MACHINE OTTER PRODUCTS
FRANKE COMMERCIAL SYSTEMS INTELLIGENT COMPUTER SOLUTIONS MARTIN YALE INDUSTRIES, LLC PALMONE
FREZZI ENERGY SYSTEMS INTERCON ASSOC. MARYLAND SMALL ARMS RANGE PANASONIC
FRONTIER TECHNOLOGIES INTERLINK COMMUNICATION SYSTEMS Matica Technologies, Inc. PANDUIT
FUJIFILM GRAPHIC SYSTEMS USA INC INTERMEC MATROX PANINI NORTH AMERICA
FUJITSU AMERICA IOMEGA MAVERICK MULTIMEDIA PANTONE INC.
FUJITSU MOBILITY IPEVO INC. MAXELL CORP OF AMERICA PAR TECHNOLOGIES
FUJITSU SCANNERS IRECORD.TV MAYLINE PARTS NOW
FUJITSU TAKAMISAWA ISI RESEARCHSOFT MCM ELECTRONICS PC ENCLOSURES
GAMBER JOHNSON ISONAS MEDIALINK PRODUCTS PC GUARDIAN
GATEWAY ITHACA MEDIATECH PCT ENGINEERED SYSTEM LLC
GBC JABRA MERCURY INTERACTIVE PEERLESS
GCX JACO INC METROLOGIC PELCO
GE ACCESS JATON METROVACUUM PELICAN
GEAR HEAD JELCO METTLER TOLEDO PENTAX
GEFEN JENSEN TOOLS INC MICRONPC PHILIPS
GENERAL DYNAMICS ITRONIX JETMOBILE MICROPLEX SYSTEMS LTD. PI MANUFACTURING CORP.
GENETEC JOE KANE PRODUCTIONS MICROS SYSTEMS PIONEER
GENICOM JVC MICROSOFT PIONEERPOS
GETAC INC. KANTECH MICROVISION, INC. PITNEY BOWES SOFTWARE
GLOBAL INDUSTRIAL EQUIPMENT KANTEK MILESTONE AV TECHNOLOGIES PLANAR SYSTEMS
GLOBAL MARKETING KENDALL HOWARD MILESTONE SYSTEMS INC PLANTRONICS
GOLDENRAM KENKO TOKINA USA INC MITSUBISHI PLUS AMERICA
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GOOGLE KENSINGTON MMF PLUS VISION
GRAYBAR ELECTRIC COMPANY, INC. KEYTEC, INC. MOBILITY ELECTRONICS PNY TECHNOLOGIES
GVISION-USA KICTEAM INC. MONARCH POLYCOM INC
H&H SOFTWARE KINGSTON MONOPRICE POLYPHASER
POLYVISION SAMSONITE TABLER TV VARTECH SYSTEMS INC
POSIFLEX SAMSUNG TACTILE SIGNAGE VBRICK SYSTEMS
POS-X SANFORD TALLY VERBATIM
PQ LABS INC. SANUS SYSTEMS TALLY/GENICOM VERIFONE
PRECISION MOUNTING TECHNOLOGIES SANYO TANDBERG VTC VICTOR TECHNOLOGY, LLC
PREMIER MOUNTS SATOAMERICA TANGENT INC VICTORY MULTIMEDIA
PREMIER TECHNOLOGIES SAVAGE UNIVERSAL TARGUS VIDAR SYSTEMS CORPORATION
PREMIUM COMPATIBLES INC. SCREENGUARDZ TAYLOR MADE CASES VIDEOLABS
PREMIUM POWER CORPORATION SDA TECH-MICRO.COM INC VIDEOLARM
PRIMERA TECH SDV INC TEKLOGIX VIDEOQ, INC
PRINTEK SEAGATE TEKTRONIX VIEWCAST.COM
PRINTERON CORPORATION SECURITYINC TELEADAPT, INC. VIEWGUARD
PRINTRONIX SEH TECHNOLOGY TELMAX TELEPROMPTERS VIEWSONIC
PROLITEX CORP SEIKO INSTRUMENTS TEMPERATURE@LERT VIKING INTERWORKS
PROMETHEAN SENNHEISER TEXAS INSTRUMENTS VINPOWER DIGITAL
PROMISE TECHNOLOGY SENSAPHONE THARO SYSTEMS VIRTUAL LNK
PROTECT COMPUTER PRODUCTS SENSATRONICS THERMAMARK VITA ELECTRONICS CO LTD
PROTECT KEYBOARD COVERS SEWELL DEVELOPMENT CORP. TIGHTROPE VIVITEK CORPORATION
PROXIM SHARKRACK TOA ELECTRONICS VIZIFLEX
PROXIMA SHARP TOPAZ SYSTEMS VUTEC CORPORATION
PSC, INC. SIEMENS BUSINESS TOSHIBA WASP BARCODE
PUREGLARE SIEMON TOTAL MICRO WATCHGUARD
PYLE AUDIO INC SIGMA DESIGNS TOUCH N' GO SYSTEMS INC WEPRESENT (WP TECHNOLOGIES)
QMS SKB TOUCHBOARDS.COM WEY TECHNOLOGY AG
QUANTUM SKYTRON TRANSACT TECHNOLOGIES WHITLOCK GROUP
QUBE CORPORATION SMART STORAGE TRENDNET WILMER
RACKMOUNT SOLUTIONS, LTD SMART TECHNOLOGIES TRI-OPTIC WINNCOM
RAM MOUNTS SMC NETWORKS TRIPP LITE WIRELESS SOLUTIONS
READ-RITE SMITH CARREL INC TROY GROUP, INC WOHLER
RED LION CONTROLS SONIC FOUNDRY TRYLON TSF WOLFVISION
redleaf SONY TSITOUCH LLC WONWOO
RICHARDSON ELECTRONICS SOTEL SYSTEMS TTUFF TECHNOLOGIES WORKRITE
RICOH SOURCE TECHNOLOGIES TV ONE WORTH DATA
RIMAGE SPECOTECH TV-ARMOR WYSE TECHNOLOGY
RISO STAR MICRONICS TYPEHAUS XANTE
ROBINSON WINDWORD INC STARDOT TECHNOLOGIES ULTIMAKING, LTD XANTECH
ROHN PRODUCTS INTERNATIONAL L.C. STARTECH.COM ULTIMATE SUPPORT SYSTEMS, INC. XAVUS SOLUTIONS LLC
ROSETTA TECHNOLOGIES STEPHEN GOULD CORPORATION UNIFY CORPORATION XEROX
RSA SECURITY STEREOGRAPHICS CORPORATION UNITED SGP CORP XFX
RUBBERMAID STRATASYS INC UNITED STATIONERS SUPPLY CO. XPLORE TECHNOLOGIES
RUSSOUND SUNPAK USHIO AMERICA INC. X-RITE
RUTHERFORD CONTROLS INT'L CORP. SUPERMICRO COMPUTER V7 ZALMAN USA
SAALFELD SYLVANIA VADDIO ZEBEX
SABRENT SYMBOL VALCOM ZEBRA TECHNOLOGY
SAFCO SYMON COMMUNICATIONS VANTAGE POINT PRODUCTS CORP ZIOTEK

Output Devices - Output Cables
3M COMPANY APPLE BLACKMAGIC DESIGN USA CHIP PC TECHNOLOGIES
3M TOUCH SYSTEMS ARGOX BLUERIGGER, LLC CIRAGO INTERNATIONAL LTD
4XEM CORP. ASUS BOCA SYSTEMS CISCO SYSTEMS
ABL ELECTRONICS ATEN TECHNOLOGY BOGEN CITIZEN
ACCELL ATLONA BOSCH SECURITY CLEAR CUBE
ACER AMERICA AUDAVI CORPORATION BRADY COMMSCOPE (COMSEARCH)
ADDERTECHNOLOGY AUDIO-TECHNICA BROTHER COMMUNICATIONS INTEGRATORS INC.
ADDMASTER AUDIOVOX BYTECC COMMUNICATIONS SPECIALTIES, INC.
ADD-ON COMPUTER PERIPHERALS AVAD LLC CABLE AND WIRE SUPPLIER COMMUNICATIONS SUPPLY CORPORATION
ADVANCED VISUAL SYSTEMS AVAYA CABLE EXCHANGE COMPREHENSIVE
AEVOE CORP MOSHI AVENVIEW CORP CABLE MATTERS INC. COMPREHENSIVE CABLE
AJA VIDEO SYSTEMS AVOCENT-EMERSON CABLES & ETC LLC. COMPSEE
ALIBABA.COM BARCO CABLES TO GO COMPULINK
ALPHA WIRE COMPANY BARCOVIEW CABLES UNLIMITED CONSTANT TECHNOLOGIES INC
ALTINEX, INC. BELDEN CABLESANDKITS.COM CORNING
AMCONN BELKIN COMPONENTS CABLEWHOLESALE COVID INC.
AMD BELL & HOWELL CAMTRIA CRADEN PERIPHERALS

Product availability is subject to change without notice. Please contract Insight at (800) 546‐0578. 

U.S. Communities - RFP # 2000001701

 

Insight Public Sector, Inc.
16-0874 B 306 of 847



September 2015 Page 65 of 157

Product Category
ANIXTER BENQ CANARE CORPORATION OF AMERICA CRANEL IMAGING
ANKER BIX COMPUTERS CANON CRESTRON ELECTRONICS
AOPEN BIXOLON CCS PRESENTATION SYSTEMS, INC. CYBERDATA SYSTEMS
APC BLACK BOX CELLEBRITE USA CYBERVIEW TECHNOLOGY INC
D'ADDARIO & CO. I-TECH COMPANY NEWEGG.COM SHARP
DATAMAX ITHACA NIGHT OWL LLC. ShowMeCables
DELL JEFA TECH NIPPON LABS SIGNAL POINT
DIGITAL TIGERS KANEX NORTH AMERICAN CABLE EQUIPMENT SIIG
DPICT IMAGING, INC. KENSINGTON NORTHERN COMPUTER TECHNOLOGY SJ MEDIA SYSTEMS
DYMO KINGSTON NXG TECHNOLOGY SONY
DYNEX PRODUCTS KINGWIN NYKO TECHNOLOGIES SOUTHWIRE
EFORCITY CORPORATION KODAK OKI STAR MICRONICS
EIZO KOSS OLYMPUS AMERICA STARTECH.COM
ELECTROGRAPH KRAMER ELECTRONICS, LTD. OMNITRONIX STEREN
ELO TOUCHSYSTEMS LAIRD TECHNOLOGIES O'NEIL SUPERCIRCUITS
EMERGE TECHNOLOGIES INC LANTRONIX OPTICAL CABLE CORPORATION SVIDEO.COM
EMERSON NETWORK POWER L-COM, INC. OPTOMA SWANN SECURITY PRODUCTS
ENDRUN LENEXPO ORACLE SYMBOL
ENOVATEIT LENOVO OTHER WORLD COMPUTING SYSTEM CONNECTION
EPSON LEXMARK PANASONIC SYSTIMAX
ERGOTRON LG ELECTRONICS PANO LOGIC TALLY/GENICOM
EVERFOCUS LIBERTY CABLE PAR TECHNOLOGIES TAPPAN WIRE AND CABLE
EVERYDAYSOURCE LIEBERT-EMERSON PEARSTONE TARGUS
EVGA.COM LIGHTSPEED SYSTEMS INC PELCO TECNEC DISTRIBUTING
EXTRON LINDY COMPUTER CONNECTION TECH PENTAX TELEMETRICS INC.
EZAUTOMATION DBA AUTOTECH TECH L.P LINKSKEY PERLE SYSTEMS TERRA-WAVE
FLUKE NETWORKS LINKSYS PINNACLE MICRO TESSCO
FSR LOREX TECHNOLOGY INC PLANAR SYSTEMS THE RECOM GROUP, INC.
FUJITSU SCANNERS LUIDIA INC PLANTRONICS TIMES MICROWAVE
GAMBER JOHNSON M7 CORPORATION PLUGABLE TECHNOLOGIES TOP SIGNAL
GEFEN MACE GROUP PNY TECHNOLOGIES TOSHIBA
GENERAL CABLE MAJOR CUSTOM CABLES POLYCOM INC TPG
GENERAL DYNAMICS ITRONIX MANHATTAN WIRE PRODUCTS POSIFLEX TRIPP LITE
GEPCO INTERNATIONAL MATROX PREMIERTEK TROMPETER ELECTRONICS
GLOBAL MARKETING MEDIATECH PRINTRONIX TRUSTIN
GO PRO MERU NETWORKS PRO CO SOUND, INC. TYCO INTERNATIONAL
GRADUS  GROUP LLC MICRO CONNECTORS PROXIMA ULTRA PRODUCTS
GREENLEE TEXTRON INC MICROPAC TECHNOLOGIES, INC. PYLE AUDIO INC UNINETE
GRIFFIN TECHNOLOGY MICROSEMI CORP QUIKTRON V7
HENGE DOCKS LLC. MICROSOFT QVS INC. VBRICK SYSTEMS
HEWLETT PACKARD ENTERPRISES MMF RADIO SHACK VERIFONE
HongYe MOBILITY ELECTRONICS RAMJET, LLC. VIDEO PRODUCTS, INC
HOSA MOLEX RAPCOHORIZON COMPANY VIEWSONIC
HP MONARCH RARITAN VILLAGE TRONIC U.S. OFFICE
HP INC MONOPRICE RCA VISIONTEK
HUI RUI MONSTER CABLE RICOH VIVID AV
IBM MOTION COMPUTING ROSE ELECTRONIC VXL INSTRUMENTS
IGEL TECHNOLOGY MOTOROLA ISG ROSEWILL WEST PENN WIRE
INFINITE CABLES NADY SYSTEMS INC SAMSUNG WESTERN TELEMATIC INC
INFOCUS NATIONAL INSTRUMENTS SANFORD WINNCOM
INSIGHT NCOMPUTING SANYO WIRELESS SOLUTIONS
INTEGRATED NETWORK CABLE NCR SAPPHIRE WYSE TECHNOLOGY
INTEL NDS SURGICAL IMAGING, LLC SATOAMERICA XEROX
INTELIX NEC DISPLAY SOLUTIONS SDA XFX
INTERMEC NETRIA SECURITY LABS YFC Cable
INTREPID CONTROL SYSTEMS INC NETWORK TECHNOLOGIES SEIKO INSTRUMENTS ZEBRA TECHNOLOGY
IOGEAR TECHNOLOGY NEUTRIK USA, INC. SEWELL DEVELOPMENT CORP.

Output Devices - Output Service/Support
ADDMASTER ESSEX SOFTWARE LLC LEXMARK SAMSUNG
AMERICAN BARCODE FUJITSU SCANNERS MESA ELECTRONICS INC SIGNATURE TECHNOLOGY GROUP, INC
CANON HEWLETT PACKARD ENTERPRISES MICROSOFT SONY
CITIZEN HID GLOBAL NEC DISPLAY SOLUTIONS TALLY/GENICOM
CUSTOM DIGITAL SIGNAGE LLC HP NVIDIA TROY GROUP, INC
DA-LITE HP INC OKI VIEWSONIC
DELL IBM PANASONIC WARRANTECH
ELECTROGRAPH INFOCUS PRIMERA TECH XEROX
ENOVATEIT INSIGHT PRINTRONIX ZEBRA TECHNOLOGY
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EPSON INTERMEC RICOH
ERGOTRON KONICA-MINOLTA ROSETTA TECHNOLOGIES

Output Devices - Printer Consumables
1 TRIPPLITE COMPUTER EXCHANGE LTD GRAPHIC PRODUCTS MPI TECH
2FA, INC. CONTEX GRC MSI
3D SYSTEMS, INC. COOPER-ATKINS HARDIGG INDUSTRIES, INC. MURATA
3M COMPANY COPYSTAR HELLERMANNTYTON MURATEC
3M TOUCH SYSTEMS CPE BARCODING HEWLETT PACKARD ENTERPRISES NASHUA CORPORATION
ABA MORIAH CORPORATION CSI INTERNATIONAL HID GLOBAL NATIONAL SERVICE CENTER
ACADEMY TECHNOLOGIES CURTIS YOUNG HI-VAL NCR
ACCOCOMPUTER DAK CONSULTING INC HONEYWELL NEATO
ACCQTRAX DA-LITE HP NEC DISPLAY SOLUTIONS
ACCUTECH DASCOM AMERICAS CORPORATION HP INC NETC
ACOM SOLUTIONS DATA MATRIX INC HUBBELL-PREMISE NETRIA
ACTIVIDENTITY CORPORATION DATA MAXX IBM NEWEGG.COM
ADDMASTER DATA OPTICS CABLE, INC. ID IMAGES NIMAX
AEC DATACARD GROUP ID TECH NU-KOTE
ALIEN TECHNOLOGY CORPORATION DATALOGIC IIMAK OCE DOCUMENT PRINTING SYSTEMS
AMANO CINCINATTI, INC DATAMAX IMAGING SYSTEMS GROUP INC OCÉ-USA HOLDING INC
AMAZON IMAGING DATAPRODUCTS IMATION OCTAVE SYSTEMS INC
AMERICAN BARCODE DATASOUTH IMPRESSION OKI
APC DATASTOR INFOPRINT OLYMPUS IMAGE SYSTEMS
APPLE DELL INLAND ASSOCIATES, INC. OMNI GROUP
ASANTE TECHNOLOGIES DEPLOYABLE SYSTEMS INC INSIGHT OMNI-ID CAYMAN LTD
AT&T DEPOT AMERICA INTERLINK ELECTRONICS ONCORE
AVAYA DIGI INTERNATIONAL INTERMEC O'NEIL
AVERY DENNISON CORP DIGITAL PRODUCT INTERNATIONAL IMAGING MATERIALS, IN OPEN TEXT
AXIAD IDS DIGITAL STORAGE IOGEAR TECHNOLOGY ORTRONICS
AXIOHM DIGITALSTORAGE ITHACA OUTPUT TECHNOLOGY
AXIOM MEMORY DIGITECH SYSTEMS KANTECH OVERLAND STORAGE
BALT DIGITEK COMPUTER PRODUCTS KENSINGTON PANASONIC
BARCODE GENERATOR DNP IMS AMERICA CORPORATION KEYSCAN INC. PANDUIT
BELDEN DYMO KICTEAM INC. PANINI NORTH AMERICA
BELL & HOWELL EAGILE INC KODAK PARTS NOW
BINATEK, INC. ECO ELITE IMAGING SUPPLIES KONETIX,INC PCI GEOMATICS
BIXOLON ECOMPUTER KONICA-MINOLTA PEAK TECHNOLOGIES
BLACK BOX ECS / UNIWILL COMPUTER KORES OFFICE PROFESSIONAL USA INC PENTAX
BLUE BAMBOO EDP-USA KROY PICMG
BLUESTAR ELECTRONIC LABEL TECHNOLOGY KYOCERA PITNEY BOWES SOFTWARE
BOISE INC. ELMO L&E MOBLIE MOUNTS PLANON SYSTEM SOLUTIONS
BOWE BELL & HOWELL COMPANY ELT/ECS LAMINEX PM COMPANY L.L.C.
BRADY EMC LANIER POLAROID
BRISTOL ID TECHNOLOGIES EPSON LASER CARTRIDGE SERVICES INC. POLYLABEL.COM
BROTHER EREPLACEMENTS, LLC LEDCO POLYVISION
BUFFALO TECHNOLOGY ESSEX SOFTWARE LLC LEM SOLUTIONS PREMIUM COMPATIBLES INC.
CABLE LABELS USA EVOLIS INC. LENOVO PREMIUM-INKJET.COM
CABLES TO GO EXPRESSION LEXMARK PRIMATECH
CABLES UNLIMITED FAIRBANKS SCALES LG ELECTRONICS PRIMERA TECH
CAMTRIA FARGO ELECTRONICS LOGITECH PRINTEK
CANON FASTPOINT/FTG DATA SYSTEMS MAKERBOT INDUSTRIES Printex
CAPELLA JETCAP BARDIM FEDCO Matica Technologies, Inc. PRINTING TECHNOLOGIES, INC
CARD ACCESS FELLOWES MAXELL CORP OF AMERICA PRINTRONIX
CASE LOGIC FENTEK INDUSTRIES MCDERMID PAPER CONVERTERS LTD PRODIGY
CASIO FINE LINE RIBBON CO. MEDIAFORM PROGRESSIVE MICROTECHNOLOGY, INC.
CASTELLE FRANKE COMMERCIAL SYSTEMS MEMOREX PROVANTAGE
CCL LABEL FUJI MEDIA MF DIGITAL PUBLIC INFORMATION KIOSK INC
CGS PUBLISHING TECH INTL LLC FUJIFILM GRAPHIC SYSTEMS USA INC MICR PRINT SOULTIONS PYRAMID INDUSTRIES
CISCO SYSTEMS FUJITSU AMERICA MICROBOARDS QUANTUM
CITIZEN FUJITSU MOBILITY MICROMICR RADIAN TECHNOLOGIES
CITOH FUJITSU SCANNERS MICROPLEX SYSTEMS LTD. RAPIDFORM INC
CLOVER TECHNOLOGIES GROUP GARNER PRODUCTS MICRO-PLEXX RCM DATA CORPORATION
CODI INC GBC MICROTECH RDM CORPORATION
COGENT COMPUTING CORPORATION GCC TECH MINDSCAPE REDBEAM
COGNITIVE SOLUTIONS GEMINI MITA RHINOTEK
COLLIER GENERAL DATA COMPANY MITEL RICOH
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COMMSCOPE (COMSEARCH) GENERAL DYNAMICS ITRONIX MITSUBISHI RIMAGE
COMPATIBLE SYSTEMS GENICOM MONARCH RISO
COMPUMATIC GLOBAL MARKETING MOTION COMPUTING ROSETTA TECHNOLOGIES
COMPUPRINT S.R.L. GOENGINEER MOTOROLA ISG SAALFELD
SAFCO STADIA LABELS TELEDEX ULTIMAKING, LTD
SAMSUNG STANDARD REGISTER TELEVIDEO ULTRA ELECTRONICS
SANFORD STAR MICRONICS TEXAS INSTRUMENTS ULTRATEC, INC.
SATOAMERICA STEPHEN GOULD CORPORATION THE PRINTING PLANT UNIMARK PRODUCTS
SAVIN STOPWARE INC THERMAMARK UNITED STATIONERS SUPPLY CO.
SDA STRATASYS INC THOMAS & BETTS V7
SDV INC SYMBOL TKO ELECTRONICS VERBATIM
SEH TECHNOLOGY SYSTEMS ENHANCE TOOLWORX INFORMATION PRODUCTS, INC VERIFONE
SEIKO INSTRUMENTS TALLY TOPAZ SYSTEMS WASP BARCODE
SHARP TALLY/GENICOM TOSHIBA WEST POINT PRODUCTS
SIEMON TARGUS TRACKER PRODUCTS WINCOR NIXDORF
SOFTWARE 602 TDK TRANSACT TECHNOLOGIES XANTE
SONY TEAC TRI-OPTIC XEQUTE SOFTWARE
SOURCE TECHNOLOGIES TEAM NISCA TRIPP LITE XEROX
SPARCO TECHNOLOGIES TEC AMERICA TROY GROUP, INC XETRION SOFTWARE GMBH
SPECIALIZED SOLUTIONS TECH-MICRO.COM INC TSC AMERICA ZEBRA TECHNOLOGY
SPECIALTY ROLL PRODUCTS TEKLYNX TXC INC.
SPECTRUM TEKTRONIX ULINE

Output Devices - Printers
1 TRIPPLITE DATAPRODUCTS KYOCERA ROSETTA TECHNOLOGIES
3D SYSTEMS, INC. DATASOUTH LANTRONIX SAMSUNG
3M COMPANY DEC LENOVO SANFORD
ABA MORIAH CORPORATION DELL LEXIS-NEXIS SATOAMERICA
ACOM SOLUTIONS DIGITAL CHECK CORP LEXMARK SDV INC
ADDMASTER D-LINK SYSTEMS LOGIC CONTROLS SECAP
ADOBE DYMO LOGITECH SEIKO INSTRUMENTS
ADVANCED PUBLIC SAFETY ENABLING TECHNOLOGIES CORP LULZBOT SHARP
ADVANTAGE ENTRUST INC MAKERBOT INDUSTRIES SIPIX
ALERATECH ENVIROSAFE TECHNOLOGIES, INC. Matica Technologies, Inc. SMC NETWORKS
AMERICAN BARCODE EPSON MEDIAFORM SOFTWARE 602
APPLE EVO PDF SOFTWARE MEDIATECHNICS SYSTEMS INC. SONY
AVAYA EVOLIS INC. METTLER TOLEDO SOURCE TECHNOLOGIES
AVERY DENNISON CORP FARGO ELECTRONICS MICROBOARDS STANDARD REGISTER
AXIAD IDS FELLOWES MICROPLEX SYSTEMS LTD. STAR MICRONICS
AXIOHM FLASHFORGE USA MICRO-PLEXX STARTECH.COM
BERENDO SOLUTIONS FLUKE NETWORKS MINDSCAPE STOPWARE INC
BIXOLON FORMAX MITSUBISHI STRATASYS INC
BLACK BOX FUJI MEDIA MONARCH TALLY
BLUE BAMBOO FUJIFILM GRAPHIC SYSTEMS USA INC MPI TECH TALLY PRINTING
BLUESTAR FUJITSU SCANNERS NCR TALLY/GENICOM
BOCA SYSTEMS GCC TECH NEC DISPLAY SOLUTIONS TANGENT INC
BRADY GENICOM NETRIA TE CONNECTIVITY LTD.
BRISTOL ID TECHNOLOGIES GLOBAL MARKETING NLYNX SYSTEMS TEAC
BROTHER GRAPHTEC NOMADIX TEAM NISCA
CAB TECHNOLOGY INC. H&H SOFTWARE OKI TEC AMERICA
CANON HELLERMANNTYTON OLYMPUS IMAGE SYSTEMS TECH-MICRO.COM INC
CAPELLA JETCAP BARDIM HEWLETT PACKARD ENTERPRISES O'NEIL TEXAS INSTRUMENTS
CASIO HID GLOBAL PANASONIC THARO SYSTEMS
CITIZEN HI-VAL PANDUIT TKO ELECTRONICS
CITOH HONEYWELL PANINI NORTH AMERICA TOOLWORX INFORMATION PRODUCTS, INC
COGNITIVE SOLUTIONS HOYA CORPORATION PENTAX TOSHIBA
COMPAQ COMPUTER CORP HP PERTECH TPG
COMPU-CALL, INC HP INC PITNEY BOWES SOFTWARE TRACKER PRODUCTS
COMPUPRINT S.R.L. HYPERCOM PLANON SYSTEM SOLUTIONS TRANS TECH INTERNATIONAL
COMPUSA IBM PLUS AMERICA TRANSACT TECHNOLOGIES
CONDRE IMAGING SYSTEMS GROUP INC PLUS VISION TROY GROUP, INC
CONTEX INFINITE PERIPHERALS POLAROID TSC AMERICA
COSTAR INFOCUS POSIFLEX TYCO INTERNATIONAL
CRADEN PERIPHERALS INFOLOGIX PRIMATECH ULTIMAKING, LTD
CRANEL IMAGING INFOPRINT PRIMERA TECH ULTRA ELECTRONICS
CTS NORTH AMERICA INLAND ASSOCIATES, INC. PRINTEK ULTRATEC, INC.
CYBERMETRICS INSIGHT PRINTRONIX UNISYS
DANKA OFFICE IMAGING INTERMEC PRODIGY VERIFONE
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DASCOM AMERICAS CORPORATION ITHACA PROXIM VIPCOLOR TECHNOLOGIES
DATA MAXX JENSEN TOOLS INC RICOH VUPOINT SOLUTIONS
DATACARD GROUP KODAK RIMAGE WASP BARCODE
DATAMAX KONICA-MINOLTA RISO WINCOR NIXDORF
XANTE XEROX ZEBRA TECHNOLOGY ZYXEL

Output Devices - Projectors
1 TRIPPLITE DELL LENOVO POLYVISION
3M COMPANY DRAPER SCREEN COMPANY LG ELECTRONICS PREMIER MOUNTS
AAXA TECHNOLOGIES, INC DUKANE LIEBERT-EMERSON PROMETHEAN
ACER AMERICA EGAN TEAMBOARD LUIDIA INC PROXIMA
AI SQUARED EIKI MEDIATECH PYLE AUDIO INC
AIPTEK, INC. ELECTROGRAPH MICROVISION DEVELOPMENT, INC. RARITAN
APC ELITESCREENS MICROVISION, INC. redleaf
ASDF ELMO MIMIO RICOH
ASUS EPSON MITSUBISHI SAMSUNG
AXIS COMMUNICATIONS FAVI ENTERTAINMENT MITSUMI ELECTRONICS SANYO
BENQ FUJITSU SCANNERS NEC DISPLAY SOLUTIONS SDV INC
BLACK BOX GBC NETRIA SHARP
BOXLIGHT CORPORATION HITACHI NIPPON AVIONICS SMART TECHNOLOGIES
CALIFONE HP OLYMPUS IMAGE SYSTEMS SONY
CANON HP INC OPTIMA TECHNOLOGY TANDBERG VTC
CASIO IBM OPTOMA TOSHIBA
CELLUON CORP. INFOCUS PANASONIC VIEWSONIC
CHIEF INSIGHT PEERLESS VIVITEK CORPORATION
CHRISTIE INTEL PELICAN XEROX
CISCO SYSTEMS IOGEAR TECHNOLOGY PHILIPS YAMAHA
CITIZEN JVC PLANAR SYSTEMS ZTE CORPORATION
DA-LITE KENSINGTON PLUS AMERICA
DATASTOR KODAK PLUS VISION

Output Devices - Sound Cards
ADS TECHNOLOGIES INC. CABLES TO GO HP INC PLANTRONICS
ANDREA ELECTRONICS CISCO SYSTEMS INSIGHT POLYCOM INC
AOPEN CREATIVE LABS IOGEAR TECHNOLOGY SENNHEISER
ASUS DELL JABRA SIIG
AUDIOCODES, INC. DIALOGIC KONFTEL SOLE SOURCE TECHNOLOGY
AVAYA DIAMOND MULTIMEDIA LENOVO SOTEL SYSTEMS
AVID TECHNOLOGY INC DIGIDESIGN M-AUDIO STARTECH.COM
AXIS COMMUNICATIONS ELITE PC MICROSOFT SYBA TECH LTD
BEHRINGER USA GRIFFIN TECHNOLOGY NADY SYSTEMS INC TOSHIBA
BEST DATA PRODUCTS HEWLETT PACKARD ENTERPRISES NEC DISPLAY SOLUTIONS TURTLE BEACH
BLACK BOX HI-VAL ORACLE VXI CORPORATION, INC.
BLUE MICROPHONES HP PANDUIT XFX

Output Devices - Video Cards
10ZIG  TECHNOLOGY/BOSANOVA ATLONA CREATIVE LABS GALAXY SEMICONDUCTOR
3DLABS AVAYA CRESTRON ELECTRONICS GEFEN
4XEM CORP. AVERMEDIA CUBIX GEMALTO
ABIT AXIS COMMUNICATIONS CYBERNET MANUFACTURING GEOVISION INC.
ACCELL BARCO DATAPATH GETAC INC.
ACER AMERICA BARCOVIEW DELL GIGABYTE TECH.
ADS TECHNOLOGIES INC. BCDVIDEO DIABLOTEK INC GLOBAL MARKETING
ADVANTECH AUTOMATION CORP. BELKIN COMPONENTS DIALOGIC GOLDENRAM
AI-LOGIX BEST DATA PRODUCTS DIAMOND MULTIMEDIA GRANDTEC
AITECH INTERNATIONAL BFG TECHNOLOGIES DIGITAL TIGERS GTX
AJA VIDEO SYSTEMS BLACK BOX DIGIUM HAPPAUGE
ALBATRON BLACKMAGIC DESIGN USA DPICT IMAGING, INC. HARMONIC INVERSION TECHNOLOGY
ALCORN MCBRIDE BLUEFISH EIZO HAUPPAUGEWORKS
ALTHON MICRO BROADBAND TECHNOLOGIES, INC. ELECTROGRAPH HEWLETT PACKARD ENTERPRISES
ALTINEX, INC. BROADCOM ELGATO SYSTEMS, LLC HID GLOBAL
ALTIRIS BYTECC ELITE PC HIGHPOINT INC
ALURATEK, INC. CABLE MATTERS INC. ELO TOUCHSYSTEMS HIGHTEC EDV-SYSTEME GMBH
AMD CABLES TO GO ELSA INC. HIGHTECH INFORMATION SYSTEM LTD.
AMERICAN PREDATOR CORPORATION CABLES UNLIMITED EPIPHAN SYSTEMS HP
AMULET HOTKEY INC. CALIFORNIA PERIPH & COMP, INC EPIX, INC HP INC
AOPEN CANOPUS EURESYS INC IBM
APC CHAINTECH EVGA.COM INFOCUS
APPIAN CIRAGO INTERNATIONAL LTD EXABYTE INSIGHT
APPLE CISCO SYSTEMS EXTRON INTEL
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ARANEUS USA, INC CLEAR CUBE FIRST INTERNATIONAL COM IOGEAR TECHNOLOGY
ASI COLORGRAPHIC FOCUS ENHANCE J5 CREATE
ASUS COMMUNICATIONS SPECIALTIES, INC. FUJITSU MOBILITY JATON
ATEN TECHNOLOGY CONNECT3D, INC. FUJITSU SCANNERS KANEX
KENSINGTON MONOPRICE POWERCOLOR TECHSOURCE
KEYSCAN INC. MSI PRINTEK TERADICI CORP
KNOX VIDEO TECHNOLOGIES NATIONAL INSTRUMENTS R. L. DRAKE TOUCHSTONE TECHNOLOGY
KOUTECH NATURAL MICRO REALVISION, INC. TRENDNET
KRAMER ELECTRONICS, LTD. NDS SURGICAL IMAGING, LLC ROSEWILL TRIPP LITE
KWORLD COMPUTER CO. NEC DISPLAY SOLUTIONS SABRENT TRITTON
LEADTEK NEOWARE SAITEK INDUSTRIES TURTLE BEACH
LENOVO NETWORK TECHNOLOGIES SAMSUNG TV ONE
LENOVO X86 NEWER TECHNOLOGY SAPPHIRE UNIGRAF
LG ELECTRONICS NITEK SDA VBRICK SYSTEMS
LINDY COMPUTER CONNECTION TECH NORTH COAST TECHNICAL INC SDV INC VIDYO
LSI LOGIC NUTANIX INC SEWELL DEVELOPMENT CORP. VIEWCAST.COM
MACALLY NVIDIA SIGMA DESIGNS VILLAGE TRONIC U.S. OFFICE
MAD CATZ ORACLE SIIG VISION SOLUTIONS, INC.
MAGMA OTHER WORLD COMPUTING SLING MEDIA, INC. VISIONTEK
MANHATTAN WIRE PRODUCTS PALIT SOLE SOURCE TECHNOLOGY VONNIC
MARGI SYSTEMS PANASONIC SONIC FOUNDRY VXL INSTRUMENTS
MATROX PIENGINEERING SONY WINNOV
MEINBERG PIONEER SPARKLE COMPUTER COMPANY, LTD. WYSE TECHNOLOGY
MEMSCAP, INC. PITNEY BOWES SOFTWARE STARTECH.COM XFX
MICROSTAR PLANAR SYSTEMS SUPERMICRO COMPUTER ZOTAC USA INC.
MITSUBISHI PLUGABLE TECHNOLOGIES SYBA TECH LTD
MOBILITY ELECTRONICS PNY TECHNOLOGIES TARGUS
MOLEX POLYCOM INC TBS TECHNOLOGIES LLC

PC Order Lab Process
INSIGHT

PC/NB/SVR Accy
1-800-BATTERIES/IGO BELKIN COMPONENTS COMPUTER LAB ENGENIUS
3COM BELL MICRO COMPUTER SECURITY PRODUCTS ENLIGHT CORP USA
3M COMPANY BERENDO SOLUTIONS COMPUTER STRUCTURES ENSURE TECH
ACER AMERICA BERKELEY CONSUL ENTERASYS NETWORKS
ADDONICS TECHNOLOGY  INC. BERKSHIRE CONTECH SOLUTIONS ERGOTRON
ADI SYSTEMS BLACK BOX COOLER MASTER ERICSSON
ADIC BLACKBERRY CORSAIR MEMORY ESOFT
ADS TECHNOLOGIES INC. BOGEN CORTELCOKELLOG EVERBRITE
AGILENT BOOKENDZ/OLYMPIC CONTROLS CP TECHNOLOGIES EVEREADY
ALLEN TEL BOUNDLESS TECHNOLOGIES CREATIVE LABS EXP COMPUTER
ALTEC LANSING CONSUMER BOXLIGHT CORPORATION CRITICAL COMPONENTS EXTENDED SYSTEMS
AMBIR TECH BRADY CROSSROADS EXTRON
ANCHOR PAD PRODUCTS BREEZECOM CRU - CONNECTOR RESOURCES EZM INC.
ANDREA ELECTRONICS BRENTHAVEN CRUISERS, INC FASTCLASS
ANICOM BRETFORD CSID/INTEGRATED FEDCO
ANIXTER BUSLINK CTI AUTHORITY FELLOWES
ANTEC BYTECC CURTIS COMPUTER FIRE KING
AOPEN CABLES TO GO CYBERACOUSTIC FIRST INTERNATIONAL COM
APC CABLES UNLIMITED CYBERGUYS FLUKE NETWORKS
APEX CANON CYBERNETICS FOCUS ENHANCE
APG CASH DRAWER CASE LOGIC CYBERPOWER SYSTEMS FORE/MARCONI
APPLE CASEDGE D & H DISTRIBUTION FOREFRONT
ARCHOS CASES ONLINE DA-LITE FRANK J MARTIN COMPANY
ASANTE TECHNOLOGIES CASIO DATA PROBE FREEDOM OF SPEECH
ASCEND COMMUNICATIONS CBM DATASTOR FUJI MEDIA
ASI CH PRODUCTS DELKIN DEVICES FUJITSU
ASUS CHATSWORTH PROD DELL GAMBER JOHNSON
AT&T CHENBRO DELORME GARMIN
ATEN TECHNOLOGY CHERRY ELECTRICAL PRODUCTS D-LINK SYSTEMS GATEWAY
ATI TECHNOLOGIES CHINON DOUBLECASE GEIST
ATTACHMATE CISCO SYSTEMS EIDOS INTERACTIVE GLOBAL MARKETING
AVAYA CLEAR CUBE EIKI GLOBAL WIRELESS DATA
AVERATEC CMS PRODUCTS EIZO GOLDENRAM
AVOCENT CODI INC ELDON GOLDTOUCH TECHNOLOGIES
AXIOM MEMORY COMARK ELECTROVAYA GRAYBAR ELECTRIC COMPANY, INC.
AXIS COMMUNICATIONS COMPASSCOM ELEKTRO RAK GREAT LAKES
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B & B ELECTRONICS COMPUCABLE MANUFACTURING ELGAR ELECTRONICS CORPORATION GRIFFIN TECHNOLOGY
BATTERY TECH COMPUCADDY ELITE PC GYRATIONS
BAY TECHNICAL ASSOCIATES COMPUCOVER ELO TOUCHSYSTEMS HALEY METAL FABRICATION
BAYTECH COMPU-LOCK EMC HARMON KARDON
HARRIS LANTRONIX PACIFIC DIGITAL SONY
HAWKING TECHNOLOGY LARSCOM PALADIN TOOLS SPECTRALINK
HERE2FIX LEDCO PALMONE SQAURE D
HHP PRODUCTS LENOVO PANASONIC STAR MICRONICS
HIGH POINT LEVITON TELECOM PANASONIC I.M. STARTECH.COM
HITACHI LEXAR MEDIA PANDUIT STEALTH COMPUTER CORP.
HI-VAL LIGHTSPEED TECHNOLOGIES PANTONE INC. STEELHEAD METAL CORPORATION
HOMACO LIND ELECTRONIC PARADYNE STORAGETEK
HORIZON TECH LINKSYS PATTON STORECASE BY KT
HP LOGIC CONTROLS PC GUARDIAN SUN MICROSYSTEMS
HUBBELL-PREMISE LOGITECH PC POWER & COOLING-SUPPLY SUPER BUY ONLIME
HUMAN SCALE LSI LOGIC PELCO SUPERMICRO COMPUTER
HUTTON COMMUNICATIONS LUND INDUSTRIES PELICAN SYMANTEC
IBM MACALLY PENTAX SYMBOL
ID TECH MAGTEK PERM-A-STORE SYSTIMAX
IMC NETWORKS MARGI SYSTEMS PHAROS TARGUS
INDIANA CASH DRAWER COMP MATROX PHILIPS TDK
INFOCASE MAYLINE PHOTO CONTROL TEAC
INFOCUS MCAFEE PLANTRONICS TECHDATA
INFOLOGIX MEDIAFORM PLUS AMERICA TELEADAPT, INC.
INGRAM BOOKS MEMOREX PNY TECHNOLOGIES TELECT
INGRAM MICRO MGE UPS POLYCOM INC TELEQUIP
INNOVATION FIRST MICRO INNOVATION PORT TELEVIDEO
INNOVATIVE MICROBOARDS PORTSMITH TELEX
INSIGHT MICRONPC POSIFLEX TELXON
INTEGRA MICROSOLUTIONS POWERFILE TESSCO
INTEL MINUTEMAN POWERWARE THERMALTAKE
INTELLIGENT COMPUTER SOLUTIONS MISC-CABLES PRECISION MOUNTING TECHNOLOGIES TOMTOM INCORPORATED
INTELLIGENT COMPUTER SYSTEMS, INC. MMF PROMISE TECHNOLOGY TOPAZ SYSTEMS
INTERLINK ELECTRONICS MOBILE EDGE PROXIM TOSHIBA
INTERMEC MOBILITY ELECTRONICS PSC, INC. TOTAL MICRO
IN-WIN DEVELOPMENT MONARCH QUANTUM TRENDWARE
I-O CORPORATION MONSTER CABLE QUATECH,INC. TRIPP LITE
IOGEAR TECHNOLOGY MOTION COMPUTING QUBE CORPORATION TROPOS NETWORK
IOMAGIC MOTIONSYSTEMS RADWARE TROY GROUP, INC
IOMEGA MOTOROLA ISG RED ROCK TUMI
IPSWITCH MPI TECH RHINOSKIN TYCO INTERNATIONAL
IRIVER MS CASH DRAWER RIM TYPEHAUS
ISI RESEARCHSOFT N2 GROUP, INC. RITTAL VALENCE
ITHACA NATIONAL PRODUCTS ROCK SOLID SOLUTIONS VICTORY MULTIMEDIA
ITRONIX NAVMAN RSA SECURITY VIDEOLARM
JABRA/GN NETCOM NEC SAGE SOFTWARE VIEWCAST.COM
JELCO NEC DISPLAY SOLUTIONS SAMSONITE VIEWSONIC
JENKCO NEC SOLUTIONS SAMSUNG VIKING
JENSEN TOOLS INC NEOWARE SANDISK VIRTUAL MOTION
JES HARDWARE NETGEAR, INC. SASEM VISIO
JOTTO DESK NETWORK APPLIANCE SCANSOURCE VIZIFLEX
JVC NETWORK TECHNOLOGIES SEIKO INSTRUMENTS WACOM TECHNOLOGY
KANTECH NEXIUM SENNHEISER WATCHGUARD
KENNETH COLE NIS COMMUNICATIONS SHARKRACK WEIGHTRONIX
KENSINGTON NOBEL SECURITY SHARP WENGER/SWISS GEAR
KINESIS NORTEL NETWORKS SHURE WESTERN TELEMATIC INC
KINGSTON OLYMPUS IMAGE SYSTEMS SIERRA WIRELESS WINNOV
KINGWIN OMNI SIGMA DATA WORTH DATA
KODAK OMNITRON SIIG WRIGHT LINE
KODIAK ONCORE SMARTDISK WYSE TECHNOLOGY
KOLDLOK/TRITON TECHNOLOGY SYSTEMS, INC. OPTICON SNAKE TRAY XEROX
KONICA-MINOLTA OPTOMA SOCKET COMMUNICATIONS XPLORE TECHNOLOGIES
KOSS ORANGE MICRO SONIC FOUNDRY XTEND
LABTEC ENTERPRISES ORTRONICS SONICWALL
LACIE LTD PACIFIC DESIGN SONNET TECHNOLOGY

PDA Accessories
ACTIONTEC ELECTRONICS, INC. BELKIN COMPONENTS ENFORA INTEL
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APPLE COMARK FUJI MEDIA KENSINGTON
ASUS COMPASSCOM GARMIN KENWOOD TECHNOL
AUDIOVOX DELL GRIFFIN TECHNOLOGY MACALLY
AXIOM MEMORY DELORME HP MAGELLAN SATELLITE ACCESS PRODUCTS
MOBILITY ELECTRONICS PDA PANACHE SIERRA WIRELESS TESSCO
NEC PHAROS SOCKET COMMUNICATIONS TOSHIBA
OTTER PRODUCTS RHINOSKIN SONY VIEWSONIC
PALMONE SHARP SYMBOL

PDA/Handhelds
AMERICAN MICROSYSTEMS HHP PRODUCTS NEC TOMTOM INCORPORATED
APPLE HP OLYMPUS IMAGE SYSTEMS TOSHIBA
BENQ INTERMEC PALMONE VIEWSONIC
CASIO KANGURU PHAROS
DELL MAGELLAN SATELLITE ACCESS PRODUCTS SONY
GARMIN METROLOGIC SYMBOL

Personal Computers
3COM DELL MAXSPEED STARTECH.COM
ACER AMERICA ELITE PC MICRONPC SUPERMICRO COMPUTER
ANTEC EMACHINES MMF SW TECHNOLOGY
AOPEN ENLIGHT CORP USA MS CASH DRAWER SYMBOL
APC ERGOTRON MSI TELEVIDEO
APG CASH DRAWER ESPRIT SYSTEMS NEOWARE THERMALTAKE
APPLE FIRST INTERNATIONAL COM NOR-TEC TOSHIBA
ASUS FUJITSU NORTEL NETWORKS TRIPP LITE
ATI TECHNOLOGIES GATEWAY PALMONE TWINDATA
BELKIN COMPONENTS HP PANASONIC UNITECH
BLUESTAR IBM PENTAX VIEWSONIC
BOUNDLESS TECHNOLOGIES INDIANA CASH DRAWER COMP PIONEERPOS WACOM TECHNOLOGY
CANOPUS INSIGHT PLUS DATA WORTH DATA
CLEAR CUBE INTEL POSIFLEX WYSE TECHNOLOGY
COREL LENOVO SHARP XPLORE TECHNOLOGIES
CREATIVE LABS LIND ELECTRONIC SHUTTLE COMPUTER GROUP
CYBERNET SYSTEMS LOGITECH SONY
DAKTECH MAXELL CORP OF AMERICA SOYO TEK INC

Plotter Acc & Supply
AVERY DENNISON CORP EPSON NU-KOTE TDK
AXIS COMMUNICATIONS FARGO ELECTRONICS OKIDATA TRIPP LITE
BELKIN COMPONENTS FELLOWES PERLE SYSTEMS TROY GROUP, INC
BROTHER HP PRIMERA TECH XEROX
CANON IBM RICOH
CASE LOGIC LEXMARK STARTECH.COM
DELL MOTIONSYSTEMS TALLY/GENICOM

Plotters
HP

Printer Acc & Supply
3M COMPANY COMPUCOVER HP MPI TECH
ALPS ELECTRIC COSTAR IBM MURATA
AMACOM CURTIS YOUNG ICS-IQ NEC
AMAZON DATA DOC INDIANA CASH DRAWER COMP NEC DISPLAY SOLUTIONS
AMAZON IMAGING DATACARD GROUP INTERMEC NEC SOLUTIONS
APC DATAMAX ISSI BUSINESS SOLUTIONS NU-KOTE
APPLE DATASOUTH ITHACA OKIDATA
AVERY DENNISON CORP DELL JENKCO OLYMPUS IMAGE SYSTEMS
AXIOHM DIGI INTERNATIONAL JET FILL OUTPUT TECHNOLOGY
AXIOM MEMORY DIGITAL PRODUCT JVC PANASONIC
BALT DYMO KODAK PENTAX
BELL & HOWELL EDP-USA KONICA PHARMEX
BERENDO SOLUTIONS ELECTRONIC LABEL TECHNOLOGY KONICA-MINOLTA PITNEY BOWES
BRADY ELT/ECS KYOCERA POSIFLEX
BRETFORD EPSON LANIER PRIMERA TECH
BROTHER EXTECH SYSTEMS LASER RECHARGE PRINTEK
CABLE EXPRESS FARGO ELECTRONICS LENOVO PRINTRONIX
CABLES UNLIMITED FEDCO LEXMARK RHINOTEK
CANON FELLOWES LOGIC CONTROLS RICOH
CANON CPS FLEXO IMPRESSIONS MAGTEK RIMAGE
CASIO FUJI MEDIA MEDIA PLUS SAMSUNG
CITIZEN GCC TECH MEMOREX SATOAMERICA
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CLOVER TECHNOLOGIES GROUP GENICOM MICROBOARDS SAVIN
COGNITIVE SOLUTIONS GLOBAL MARKETING MITA SHARP
COGNITIVEPRINT GRAYBAR ELECTRIC COMPANY, INC. MMF SONY
COMMODITYMEM HOMACO MONARCH SOURCE TECHNOLOGIES
STAR MICRONICS TEC AMERICA TYPEHAUS WYSE TECHNOLOGY
STARTECH.COM THE PRINTING PLANT UNITECH XANTE
SYMBOL TOPAZ SYSTEMS VERBATIM XEROX
SYS TECHNOLOGY TOSHIBA VERIFONE ZEBRA TECHNOLOGY
TALLY/GENICOM TROY GROUP, INC WASP BARCODE

Printers
ADDMASTER DYMO MBS TECHNOLOGY SEIKO INSTRUMENTS
AXIOHM EPSON MONARCH SONY
BLACK BOX FARGO ELECTRONICS NEC SOLUTIONS SOURCE TECHNOLOGIES
BLUESTAR GATEWAY OKIDATA STAR MICRONICS
BROTHER GLOBAL MARKETING OLYMPUS IMAGE SYSTEMS SYS TECHNOLOGY
CANON HP PANASONIC TALLY/GENICOM
CANON CPS IBM PENTAX TEC AMERICA
CITIZEN ICS-IQ POLYCOM INC TOSHIBA
COGNITIVE SOLUTIONS INTERMEC PRIMERA TECH TROY GROUP, INC
COGNITIVEPRINT ITHACA PRINTEK VERIFONE
DATACARD GROUP KODAK PRINTRONIX WASP BARCODE
DATALOGIC KONICA-MINOLTA RICOH XANTE
DATAMAX KYOCERA RIMAGE XEROX
DATASOUTH LEXMARK SAMSUNG ZEBRA TECHNOLOGY
DELL LOGITECH SATOAMERICA

Project Management
CISCO SYSTEMS INSIGHT

Project/Program Mgt
INSIGHT

Public Safety
INSIGHT

Quad Processors & Video Multiplexers
AJA VIDEO SYSTEMS GRANDTEC PELCO VADDIO
BOSCH SECURITY MITSUBISHI QNAP SYSTEMS, INC VONNIC
GE SECURITY PANAMAX SONY
GEOVISION INC. PANASONIC SPECOTECH

Scanner & Camera Acc
AVERMEDIA GBC METROLOGIC SONY
AXIOM MEMORY GLOBAL TECHNOLOGY SYSTEMS MICRO INNOVATION SPECTRUM
BENQ HHP PRODUCTS NIKON STARDOT TECHNOLOGIES
BOGEN HP NIMAX SUNPAK
CANON INDIANA CASH DRAWER COMP OLYMPUS IMAGE SYSTEMS SYMBOL
CANON CPS INSIGHT OPTICON TARGUS
CASE LOGIC INTERMEC PANASONIC TELEX
CENTURY DYNAMICS JVC PELCO TOPAZ SYSTEMS
CONTEX KODAK PELICAN TOSHIBA
DA-LITE KONICA-MINOLTA PENTAX UNITECH
DATACARD GROUP KYOCERA PERCON VIDAR SYSTEMS CORPORATION
DATALOGIC LABTEC ENTERPRISES PIONEERPOS VIEWSONIC
EPSON LENMAR PREMIER MOUNTS WACOM TECHNOLOGY
FELLOWES LOGIC CONTROLS PSC, INC. WEIGHTRONIX
FUJI MEDIA LOGITECH PSION
FUJITSU MAXELL CORP OF AMERICA SOCKET COMMUNICATIONS

Scanners & Cameras
ADS TECHNOLOGIES INC. COREX TECH ID TECH MAGTEK
AIPTEK, INC. CREATIVE LABS INDUSTRIAL COMP METROLOGIC
AMERICAN MICROSYSTEMS DATALOGIC INFOCUS MICRO INNOVATION
ANTEC DELL INGENICO MICROTEK LAB
ASUS DIGITAL PERSONA INSIGHT NEC
AVERMEDIA DOCUPEN INTERMEC NIKON
AVERY DENNISON CORP EPSON JVC NIMAX
AXIS COMMUNICATIONS FLUKE NETWORKS KEYTRONIC NUMBER FIVE SOFTWARE
BELL & HOWELL FOCUS ENHANCE KODAK OLYMPUS IMAGE SYSTEMS
BENQ FUJI MEDIA KONICA-MINOLTA O'NEIL
BERENDO SOLUTIONS FUJITSU KYOCERA ORANGE MICRO
BLUESTAR GATEWAY LABTEC ENTERPRISES PANASONIC
CALCOMP GLOBAL MARKETING LEXAR MEDIA PENTAX
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CANON HAWKING TECHNOLOGY LIFEVIEW PERCON
CANON CPS HERE2FIX LOGIC CONTROLS PHILIPS
CASIO HHP PRODUCTS LOGITECH POLYCOM INC
CONTEX HP LOWEPRO POSIFLEX
PSC, INC. STARDOT TECHNOLOGIES UMAX WACOM TECHNOLOGY
SCANSOURCE SYMBOL UNITECH WASP BARCODE
SHARP TARGUS VEO WELCH ALLYN
SIMPLETECH TELXON VIDAR SYSTEMS CORPORATION WIZCOM TECHNOLOGY
SMARTDISK TOPAZ SYSTEMS VISIONEER WORTH DATA
SOCKET COMMUNICATIONS TOSHIBA VIVITAR ZEBEX
SONY TROY GROUP, INC VIVOTEK ZEBRA TECHNOLOGY

Security
CITRIX HP IMLOGIC PC GUARDIAN

Security SW Deployment
INSIGHT

Security SW Planning
INSIGHT

Server Deployment
INSIGHT

Server Planning
HEWLETT PACKARD ENTERPRISES INSIGHT

Servers
ACER AMERICA DELL IBM PROCOM TECHNOLOGY
APPLE ELITE PC INSIGHT SUN MICROSYSTEMS
APPRO INTERNATIONAL INC. EXCEL MERIDIAN DATA INTEL SUPERMICRO COMPUTER
ASUS GATEWAY MICRONPC TYAN COMPUTER
CLEAR CUBE HP PRIMEARRAY

Services - Advanced Integration
ANTHRO CORPORATION GALLIUM IBM LENOVO
BALABIT-EUROPE LTD HEWLETT PACKARD ENTERPRISES INGRAM MICRO LIGHTSPEED SYSTEMS INC
CISCO SYSTEMS HP INSIGHT SURFCONTROL

Services - Asset Management
AMERICAN BARCODE INSIGHT SYNNEX INFORMATION TECHNOLOGY

Services - Cloud Services
8X8 INC. CBEYOND INTERMEDIA.NET, INC RAPID7 LLC
ACRONIS CISCO SYSTEMS IOMEGA RED HAT SOFTWARE
ADOBE CIVIC VIEW, LLC IPASS HEADQUARTERS SALESFORCE
AIRTIGHT NETWORKS CODE 42 SOFTWARE IRONPORT SYSTEMS SAMSUNG
AIRWATCH CORAID JUNIPER NETWORKS SECUREMATICS, INC.
ALLIED DIGITAL SERVICES LLC DATAPIPE LANDESK SERVERWORKS
APPSPACE INC DELL MCAFEE SOFTLAYER TECHNOLOGIES INC
APPTIX, INC DIGI-DATA CORPORATION - COLORADO MICROSOFT SOPHOS
ARBOR NETWORKS, INC DINCLOUD MOBILEIRON SPRINXLE
AVANADE INC DOCUSIGN INC MX LOGIC SYMANTEC
AVAYA DRAWLOOP TECHNOLOGIES MXSWEEP SYNERGY RESEARCH GROUP
AVNET DROPBOX INC NEC DISPLAY SOLUTIONS TREND MICRO
AXCIENT EMC NETMOTION WIRELESS TRIACTIVE
BARRACUDA NETWORKS EVAULT OKTA INC VAULTLOGIX, LLC
BLUE COAT SYSTEMS EVOLIS INC. OPEN TEXT VMWARE
BOX FIBERLINK COMMUNICATIONS CORP PEAK 10 VOLTAIRE
BOXX TECHNOLOGIES FORTINET POLYCOM INC WEBSENSE
CA TECHNOLOGIES IBM PRESILIENT LLC WRIKE, INC
CARBONITE INSIGHT QUEST MEDIA & SUPPLIES INC

Services - Collab Deployment
INSIGHT

Services - Collab Planning
INSIGHT

Services - Communications
INSIGHT

Services - Communications
ADTRAN ARROW ECS CANADA LTD CAPTARIS COYOTE POINT SYSTEMS
ADVANCED PUBLIC SAFETY ARUBA NETWORKS CELESTIX DANKA OFFICE IMAGING
AEROHIVE NETWORKS ATLANTIX GLOBAL CIRCLE SYSTEMS DATA DOMAIN
AEROSCOUT AVAYA CIRCUSOFT INSTRUMENTATION DELL
AGILENT AVNET Cisco Press DELL SOFTWARE INC
ALLOT COMMUNICATIONS BELL & HOWELL CISCO SYSTEMS DLT SOLUTIONS, INC.
ALTERNATIVE TECHNOLOGY BLUE COAT SYSTEMS CLEAR CUBE EATON
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AMD BLUECAT NETWORKS COLLIER EMC
APC BROCADE COMPELLENT ENTERASYS NETWORKS
APPLE CALENCE INTERNAL COMPUTONE ERGOTRON
ARRAY NETWORKS CANARY COMMUNICATIONS CONNECTIX E-Secure Asia
F5 NETWORKS INTERNET TECHNOLOGY BROADCASTING ORACLE SOURCEFIRE INC
FLUKE NETWORKS IOMEGA OVERLAND STORAGE STANEX, INC
FORTINET IRONPORT SYSTEMS PANASONIC SUN MICROSYSTEMS
FUJITSU SCANNERS ISCO INC PANINI NORTH AMERICA SUPERMICRO COMPUTER
FUSION-IO IXIA PARADIGM IMAGING GROUP SYMBOL
HEWLETT PACKARD ENTERPRISES JUNIPER NETWORKS PEOPLETOGO TANDBERG VTC
HITACHI KODAK POLYCOM INC TEXAS MEMORY SYSTEMS, INC.
HITACHI DATA SYSTEMS LANDESK POSIFLEX TIVO
HP LENOVO QUANTUM TRANSITION NETWORKS
HP INC LENOVO X86 RADWARE VCE COMPANY LLC
IBM MAINTENANCENET RIMAGE VERISIGN
IBM SOFTWARE MICROSOFT RITTAL VIDYO
INGRAM MICRO NCIRCLE RUCKUS WIRELESS VMWARE
INSIGHT NETAPP SDV INC WATCHGUARD
INSIGHT SERVICES PORTAL NEXSAN SECUREMATICS, INC. WESTCON
INTERMEC NOKIA SOPHOS

Services - Connectivity
IRONPORT SYSTEMS PROXIM

Services - Consulting
1E LTD DELL JUNIPER NETWORKS PANASONIC
A10 NETWORKS INC. DELL SOFTWARE INC KASPERSKY LAB, INC. POLYCOM INC
ADAPTAVIST DIALOGIC KEMP TECHNOLOGIES PROSERVEIT
AEROHIVE NETWORKS EMC KENTICO SOFTWARE LLC. QUANTUM
AIRWATCH ENTERASYS NETWORKS LANCOPE INC RADWARE
ALPHAMOSAIK ESET SOFTWARE LANDESK RAPID7 LLC
ALTERA CORPORATION EVAULT LEADERSHIP INFUSION LLC RED HAT SOFTWARE
AMERICAN BARCODE EXTENSION INC LECTRA RSA SECURITY
APC EXTREME NETWORKS LENOVO RUBBERMAID
APPSENSE TECHNOLOGIES F5 NETWORKS LENOVO X86 SAFENET, INC.
ARUBA NETWORKS FLOWTRAQ LES SOLUTIONS VICTRIX SAMSUNG
ATTACHMATE FLUKE NETWORKS LOGLOGIC, INC Savvius Inc
AUDIOCODES, INC. FORESCOUT TECHNOLOGIES INC MCAFEE SIGNATURE TECHNOLOGY GROUP, INC
AVAYA FORTINET MCM TECHNOLOGY, LLC SILVER PEAK SYSTEMS INC
AVNET FUJITSU SCANNERS MERU NETWORKS SNOW SOFTWARE
BALABIT-EUROPE LTD HEWLETT PACKARD ENTERPRISES MICROSOFT SOPHOS
BARRISTER GLOBAL SERVICES HITACHI DATA SYSTEMS MIERCOM COMMUNICATIONS INC SOURCEFIRE INC
BLACK BOX HITACHI ID SYSTEMS, INC. MILESTONE SYSTEMS INC SPECTRA LOGIC
BLUE CAT NETWORKS HORIZON DATA SYS MOBILEIRON SPIKES CAVELL
BLUE COAT SYSTEMS HP INC MOTIO INC TABLEAU SOFTWARE
BLUECAT NETWORKS I. T. MISSION MYTHICS TANDBERG VTC
BUCHANAN ASSOCIATES IMATION NEC DISPLAY SOLUTIONS TEKLYNX INTERNATIONAL
CALABRIO, INC. IMPERVA INC NETAPP THINKTEL COMMUNICATIONS
CELESTIX INFOBLOX NETIQ TOOLS4EVER
CENTRIFY CORPORATION INGRAM MICRO NETMOTION WIRELESS ULTIMATE TECHNOGRAPHICS
CISCO SYSTEMS INMOTION TECHNOLOGY NETSCOUT SYSTEMS, INC VARONIS SYSTEMS, INC.
CITRIX INSIGHT NETWORK SENTRY VCE COMPANY LLC
COMMVAULT INTLOCK LTD NEXSAN VMWARE
CRANEL IMAGING IQ NET SOLUTIONS NUTANIX INC WATCHGUARD
CYBER-ARK SOFTWARE ITS PARTNERS LLC OPEN TEXT WEBSENSE
DAMBALLA INC. IXIA PALO ALTO NETWORKS X2O MEDIA INC

Services - Custom Configuration
APPLE HP INC LIBRESTREAM VERIZON
EMC IBM MARRIOTT WENGER/SWISS GEAR
EVATONE INGRAM MICRO MEMSCAP, INC.
HEWLETT PACKARD ENTERPRISES INSIDER SOFTWARE ORACLE
HP INSIGHT VBRICK SYSTEMS

Services - Electronic Services
APPLE EMC IBM VORMETRIC INC
AVNET HEWLETT PACKARD ENTERPRISES INSIGHT
AXIOM MEMORY HP LENOVO X86
DELL HP INC NETRIA

Services - Ensynch Professional Services
INSIGHT
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Product Category
Services - Ensynch Resourcing Services

INSIGHT
Services - ILA Revenue

INSIGHT SOFTWARE SPECTRUMS
Services - Help Desk

ADTRAN DELL IPCELERATE - IPSMARTSUITE TABLEAU SOFTWARE
APC DELL SOFTWARE INC LENOVO TRIVANTIS
ARUBA NETWORKS HEWLETT PACKARD ENTERPRISES NAPPLIANCE
AVAYA IBM PANASONIC
CLEAR CUBE INSIGHT RSA SECURITY

Services – IMS RNOC
INSIGHT JUNIPER NETWORKS

Services – IMS SERVICES
INSIGHT

Services – IMS TEM
INSIGHT

Services - Labor
22 MILES, INC DRAKE INDUSTRIES INTERNAP QUORUMLABS INC
3COM EATON INTERWORK RADIANT LOGIC
ALPHAMOSAIK EEYE DIGITAL SECURITY IT MISSION RED HAT SOFTWARE
APC EMC KISHONTI KFT RELM WIRELESS CORPORATION
APOGEE STRATEGIES LLC EMERSON NETWORK POWER KODAK rogers communications
APPLE ENABLING TECHNOLOGIES CORP KRONOS INC. RUBBERMAID
AVAYA EXTREME NETWORKS KVA PROTECTION SIG SOFTWARE
AVOCENT-EMERSON FIRE KING LES SERVICES INFORMATIQUES CLICKPOM SOGES-TECH INC.
BARRISTER GLOBAL SERVICES FIREMON LES SOLUTIONS VICTRIX SPYDERS, INC
BETA NCPI FLUKE NETWORKS LIFESIZE COMMUNICATIONS STANEX, INC
BIOMATTERS LTD FOOTPRINT MANAGED SERVICES LOGRHYTHM, INC. STINGER CARTS
BLACK BOX FOUNDRY NETWORKS MESA ELECTRONICS INC SYMANTEC
BRAINS II FUJITSU AMERICA MESSAGE LABS SYNNEX INFORMATION TECHNOLOGY
BROCADE FUJITSU SCANNERS MICROSOFT TANDBERG VTC
BUCHANAN ASSOCIATES GEEP ECOSYS CANADA MISSION CRITICAL WIRELESS LLC TAOS TECHNOLOGIES, LLC
CABLES TO GO GEMALTO NCOMPUTING TECHDATA
CATECH SYSTEMS LTD GENETEC NEGOTIUM TECHNOLOGIES TECHTRA INC
CCS PRESENTATION SYSTEMS, INC. GETAC INC. NETIQ TEGILE
CELESTIX GLOBAL KNOWLEDGE SOFTWARE NIMBLE STORAGE INC TEKTRONIX
CELLEBRITE USA HEWLETT PACKARD ENTERPRISES NOXENT INC TEKWORKS INC
CENTRILOGIC INC HP OLEA, INC. THINKTEL COMMUNICATIONS
CISCO SYSTEMS HP INC ORACLE TRAIN CANADA
CISTERA HUMMINGBIRD PALO ALTO NETWORKS TRIMBLE NAVIGATION LTD.
CLOUD IT I. T. MISSION PANASONIC TRIPP LITE
COALFIRE SYSTEMS INC IBM PATCHLINK VELOCITI, INC.
COMMANDARE TECHNOLOGIES IGNITE COLLABORATION SVCS GROUP PEOPLETOGO WEBSENSE
COMMVAULT INGRAM MICRO PLATESPIN LTD. WHITLOCK GROUP
CROSSROADS INSIGHT POLYCOM INC WYSE TECHNOLOGY
CT CORPORATION INSIGHT VIDEO NET, LLC POWERCOMM
DAVE STEEVES & ASSOC INTELLINET NETWORK SOLUTIONS PROSERVEIT
DELL INTELLITRACK PUPPET LABS

Services - Leasing
INSIGHT

Services - National Repair Center
#1 PC DIAGNOSTICS COMPANY HEWLETT PACKARD ENTERPRISES INSIDER SOFTWARE SALESFORCE
BROTHER HP INSIGHT SIGNATURE TECHNOLOGY GROUP, INC
DEC HP INC LENOVO TOSHIBA
DELL IBM PANASONIC VIEWSONIC
FUJITSU SCANNERS INFOPRINT PATTON

Services – On Line Services
RADIANT LOGIC

Services - Parts
HP INSIGHT KYOCERA TERRA-WAVE
IBM KODAK PROSERVEIT

Services - Project Management
AVAYA INSIGHT PANASONIC
HITACHI DATA SYSTEMS LIEBERT-EMERSON SYMANTEC

Services - Security
TANDBERG VTC

Services - Standard Deployment
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COLLIGO HEWLETT PACKARD ENTERPRISES LANDESK
EGUARDIAN PTE LTD INGENICO RSA SECURITY

Services - Storage & Data Management
HEWLETT PACKARD ENTERPRISES HP INC ORACLE
HITACHI DATA SYSTEMS INTERMEC TOSHIBA

Services - Technical Services
A10 NETWORKS INC. DELL SOFTWARE INC JACO INC REMOTE TRACKING SYSTEMS, INC
ABSOLUTE SOFTWARE DIGI INTERNATIONAL JAMF SOFTWARE REPLIWEB
ACCELLION DLT SOLUTIONS, INC. JUNIPER NETWORKS RICOH
ACCESSDATA CORP EATON KANGURU rogers communications
ACME PACKET EG INNOVATIONS KEMP TECHNOLOGIES RSA SECURITY
ADC TELECOMMUNICATIONS EGAN TEAMBOARD KODAK RUBBERMAID
ADTRAN ELFIQ, INC KONICA-MINOLTA SAMSUNG
AFI EXPERTISE EMC LANDESK SCALE COMPUTING
AIRWATCH EMERSON NETWORK POWER LENOVO SCANSOURCE
ALCATEL ENDACE USA LENOVO X86 SEAGULL SCIENTIFIC SOFTWARE
ALIENVAULT EQUITRAC CORPORATION LES SERVICES INFORMATIQUES CLICKPOM SIGNATURE TECHNOLOGY GROUP, INC
ALPHAMOSAIK ERGOTRON LES SOLUTIONS VICTRIX SILVER PEAK SYSTEMS INC
AMC NETWORK SERVICES EVAULT LEXMARK SONICWALL
ANIXTER EXTENSION INC LIFESIZE COMMUNICATIONS SONUS NETWORKS, INC
APC F5 NETWORKS LOGLOGIC, INC SOPHOS
APPLE FALCONSTOR LOGRHYTHM, INC. SOURCEFIRE INC
ARBOR NETWORKS, INC FATPIPE MANDIANT SPECTRA LOGIC
ARC SOLUTIONS FAXBACK MARATHON TECHNOLOGIES CORPORATION SPECTRACOM
ARUBA NETWORKS FIREEYE, INC. MARRIOTT SPECTRALINK
ATL PRODUCTS FLEXERA  SOFTWARE, INC. MCM TECHNOLOGY, LLC STORAGEFLEX INC.
AUDIOCODES, INC. FLUKE NETWORKS MESA ELECTRONICS INC STRATASYS INC
AUTONOMY FOOTPRINT MANAGED SERVICES MICROSOFT STRATEGIC PRODUCTS AND SERVICES LLC
AVAYA FORESCOUT TECHNOLOGIES INC NAPPLIANCE SUPERMICRO COMPUTER
AVIGILON FORTINET NCIRCLE SYMANTEC
AVNET FUJITSU AMERICA NEC DISPLAY SOLUTIONS SYNACCESS NETWORKS
BARRACUDA NETWORKS FUJITSU SCANNERS NETAPP SYNNEX INFORMATION TECHNOLOGY
BARRISTER GLOBAL SERVICES FUJITSU SERVER STORAGE NETGEAR, INC. TANDBERG VTC
BDNA CORPORATION GIGAMON SYSTEMS LLC NETMOTION WIRELESS TECHDATA
BIZCONLINE LIMITED GIGASPACES NETSCOUT SYSTEMS, INC TEGILE
BLACK BOX GLOBAL KNOWLEDGE SOFTWARE NETWORK EQUIPMENT TECHNOLOGIES, INC THALESGROUP
BLUE COAT SYSTEMS GLOBALSCAPE INC NETWORK SENTRY THOMAS & BETTS
BLUECAT NETWORKS HEWLETT PACKARD ENTERPRISES NETX INC TIBCO
BLUEPRINT HITACHI NEVOTEK INC TINTRI, INC.
BOMGAR HITACHI DATA SYSTEMS NEXENTA TRANSMODE SYSTEMS, INC.
BRENTHAVEN HP NEXGEN TREND MICRO
BROCADE HP INC NEXSAN TRIPP LITE
CALABRIO, INC. HUMAN SCALE NICE SYSTEMS TRUSTWAVE
CALLCOPY INC. I. T. MISSION NIMBLE STORAGE INC UNITRENDS
CANON IBM NTP SOFTWARE UNTANGLE INC
CATALYST DEVELOPMENT IGNITE COLLABORATION SVCS GROUP OOKLA UTILITY
CATECH SYSTEMS LTD IMPACT TECHNOLOGIES OPEN TEXT VBRICK SYSTEMS
CELESTIX INFOBLOX ORACLE VCE COMPANY LLC
CENTRIFY CORPORATION INFOCUS OVERLAND STORAGE VENAFI
CISCO SYSTEMS INFOLOGIX PANASONIC VERIFONE
CITRIX INFORMA SOFTWARE PEOPLETOGO VGO COMMUNICATIONS, INC
COLLIER INGRAM MICRO PIVOT3 INC. VIAVI SOLUTIONS
COMMANDARE TECHNOLOGIES INMOTION TECHNOLOGY PLANAR SYSTEMS VIDYO
COMMVAULT INSIGHT PLIXER INTERNATIONAL VIOLIN MEMORY INC.
COMPELLENT INTEL POLYCOM INC WEAVER TECHNOLOGIES
CONFIG 6 INTELLINET NETWORK SOLUTIONS POWERCOMM WEBSENSE
CORTADO INTERNAP PRINTRONIX WHIPTAIL TECHNOLOGIES, INC.
CRADLEPOINT, INC. INTERNET TECHNOLOGY BROADCASTING PROMARK TECHNOLOGY WHITLOCK GROUP
CRANEL IMAGING IRECORD.TV PROOFPOINT WRIGHT LINE
CREDANT TECHNOLOGIES INC IRON MOUNTAIN PROSERVEIT XEROX
CROSSROADS IRONPORT SYSTEMS QUANTUM ZEBRA TECHNOLOGY
CYBER-ARK SOFTWARE ISEC7 SOFTWARE LTD RADIRECT ZOOM INTERNATIONAL
DATACORE SOFTWARE CORPORATION ISI TELEMANAGEMENT SOLUTIONS, INC RADWARE
DAVENPORT GROUP IT WATCHDOGS RAPID7 LLC
DELL ITEAM RARITAN
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Services - Travel and Expenses

ADOBE ARUBA NETWORKS BLUE COAT SYSTEMS BMS SOFTWARE & RESOURCES
AEROSCOUT ATL PRODUCTS BLUECAT NETWORKS CA TECHNOLOGIES
APPLE BARRISTER GLOBAL SERVICES BLUEPRINT CELESTIX
CLEAR CUBE FOUR POINT SOLUTIONS LTD KENTICO SOFTWARE LLC. RAPID7 LLC
COMMVAULT GENETEC LANDESK RED HAT SOFTWARE
CREDANT TECHNOLOGIES INC GOOD TECHNOLOGY LECTRA REDWOOD SOFTWARE
DATACORE SOFTWARE CORPORATION HARMONY INFORMATION SYSTEMS LOOP1 SYSTEMS INC REMOTE TRACKING SYSTEMS, INC
DELL SOFTWARE INC HEWLETT PACKARD ENTERPRISES MERU NETWORKS RSA SECURITY
DLT SOLUTIONS, INC. HP NCIRCLE SENSORTOWER
EMC IBM NETSCOUT SYSTEMS, INC SOURCEFIRE INC
EMERSON NETWORK POWER IHS NETWITNESS CORPORATION SYMANTEC
ENABLING TECHNOLOGIES CORP IMPERVA INC ORACLE TRIPWIRE
EVERGREEN SYSTEMS INC INSIGHT PATCHLINK VBRICK SYSTEMS
EXTENSION INC INSIGHT VIDEO NET, LLC PDF SHARE FORMS VIOLIN MEMORY INC.
FINETEC INTEL PROCESSMAP Corporation WEBSENSE
FLOWTRAQ INTERNATIONAL TECHNEGROUP INC PROLINK CORPORATION WORKFRONT INC
FORCAM INC. INTERPRO SOLUTIONS LLC PUPPET LABS X2O MEDIA INC
FORESCOUT TECHNOLOGIES INC JAMF SOFTWARE Q1 LABS INC

Services - Warranty Electronic
200 AMERICAN BARCODE AXIS COMMUNICATIONS CAPTARIS
3COM AMERICAN MEGATRENDS AXWAY CARD SCANNING SOLUTIONS
3M COMPANY AMERICAN MICROSYSTEMS BACKBONE SECURITY CASIO
3PAR AMTRUST BANKERS WARRANTY GROUP CASTELLE
4WHAT INTERACTIVE AMULET HOTKEY INC. BARCO CCS PRESENTATION SYSTEMS, INC.
8E6 TECHNOLOGIES ANDTEK GMBH BARCOVIEW CCX CORP
A10 NETWORKS INC. ANIXTER BARRACUDA NETWORKS CELESTIX
AASTRA TELECOM ANTENNAS PLUS BARTEC US CORP CERTES NETWORKS INC.
ABERDEEN ANUE SYSTEMS, INC. BCDVIDEO CHECK POINT SOFTWARE TECHNOLOGIE
ABSOLUTE SOFTWARE AOPEN BELL & HOWELL CHECKPOINT SYSTEMS, INC.
ACADEMY TECHNOLOGIES APC BETIS GROUP CHELSIO COMMUNICATIONS
ACCELLION APCON BEYOND TRUST CHEMSW
ACCESSDATA CORP APG BIOMETRIC ASSOCIATES, LP CIPHERTEX
ACCUTECH APOGEE STRATEGIES LLC BISCOM CISCO SYSTEMS
ACER AMERICA APOLLO BLACK BOX CISTERA
ACME PACKET APPLE BLACK DIAMOND TECH CITIZEN
ACOM SOLUTIONS APPLIED ERGONOMICS, LLC BLACKBERRY CITRIX
ACQUIA INC APPOSITE TECHNOLOGIES INC BLACKSTRATUS CLEAR CUBE
ACRONIS ARBOR NETWORKS, INC BLADE NETWORK TECHNOLOGIES CLEARSWIFT
ACTIANCE ARCMAIL TECHNOLOGY BLM TECHNOLOGIES INC CMS PRODUCTS
ACTIVIDENTITY CORPORATION ARCSERVE BLOXX CODE
ADAGER CORPORATION ARGENT BLUE CAT NETWORKS CODE GREEN NETWORKS
ADAPTEC ARISTA CORPORATION BLUE COAT SYSTEMS COGNITIVE SOLUTIONS
ADAPTIVE INC ARISTA NETWORKS BLUE SOCKET COHO DATA
ADC TELECOMMUNICATIONS ARKEIA BLUECAT NETWORKS COLLIER
ADDMASTER ARRAY NETWORKS BLUESTAR COLUBRIS NETWORKS
ADOBE ARROW ELECTRONICS, INC. BMC SOFTWARE DISTRIBUTION COMMUNICATION DEVICES INC.
ADTEC ARUBA NETWORKS BOMGAR COMMUNICATIONS SUPPLY CORPORATION
ADTRAN ASCOM BORDERWARE COMMVAULT
ADVANTECH AUTOMATION CORP. ASI BORLAND COMPELLENT
ADVOCATE ASTARO BOSANOVA INC COMPUPRINT S.R.L.
AEP NETWORKS ASTROCOM CORPORATION BOWE BELL & HOWELL COMPANY COMPUTER LABS
AEROHIVE NETWORKS ASTUTE NETWORKS INC BRADFORD NETWORKS COMPUTERLINKS
AEROSCOUT ASTUTE SOLUTIONS BRADY COMP-UTILITY CORP
AGILENT ASUS BRAZOS TECHNOLOGY CORP CONDUSIV TECHNOLOGIES
AGITO NETWORKS, INC. ATEN TECHNOLOGY BRIDGEWAVE CONTEX
AIR MAGNET ATL PRODUCTS BRIGHTSIGN CONTROL NETWORK COMMUNICATIONS
AIRDEFENSE ATLANTIX GLOBAL BROCADE CORADIANT
AIRTIGHT NETWORKS ATTACHMATE BROOKTROUT BY CANTATA TECHNOLOGY CORAID
AKORRI AUDIOCODES, INC. BROTHER COREL
ALCATEL AUTODESK BRUEL & KJAER CORERO NETWORK SECURITY
ALGOSEC AUTONOMY BUCHER + SUTER INC CORNING
ALIENVAULT AVAYA BUFFALO TECHNOLOGY COYOTE POINT SYSTEMS
ALLIANCE STORAGE TECHNOLOGY INC AVEPOINT CA TECHNOLOGIES CRADEN PERIPHERALS
ALLIED TELESIS AVERY DENNISON CORP CABLES TO GO CRADLEPOINT, INC.
ALLOT COMMUNICATIONS AVNET CABLETIME CRANEL IMAGING
ALTERNATIVE TECHNOLOGY AVOCENT-EMERSON CALDERA SYSTEMS CROSSBEAM SYSTEMS, INC
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ALTIRIS AVSIGROUP CANON CROSSCHECK NETWORKS INC
AMAZON AVTECH CORPORATION CANTATA TECHNOLOGY CROSSROADS
AMBIR TECH AXACORE CAPAX DISCOVERY CRU-DATA PORT
AMD AXCIENT CAPELLA JETCAP BARDIM CSI INTERNATIONAL
CTL ENDRUN GENICOM INGENICO
CUBIX ENERGY XTREME LLC GENTEK INGRAM MICRO
CYBERNET MANUFACTURING ENHANCE GETAC INC. INMOTION TECHNOLOGY
CYBERNET SYSTEMS ENHANCE TECHNOLOGY, INC. GETWIRELESS INSIGHT
CYBERNETICS ENOVATEIT GFI INSIGHT VIDEO NET, LLC
CYBERPOWER SYSTEMS ENTERASYS NETWORKS GIGAMON SYSTEMS LLC INTEL
CYCOM CANADA CORPORATION ENTRUST INC GOENGINEER INTELLIGENT COMPUTER SOLUTIONS
DAMEWARE ENVOY DATA GOLDENRAM INTELLITRACK
DAP TECHNOLOGIES EPSON GOOD TECHNOLOGY INTERLINK COMMUNICATION SYSTEMS
DASCOM AMERICAS CORPORATION EQUALLOGIC, INC. GOOGLE INTERMEC
DATA DOMAIN ERGOTRON GREAT BAY SOFTWARE INC. INTERNAP
DATA LTD INC E-SEEK GTSI INTERNET TECHNOLOGY BROADCASTING
DATA MANAGEMENT, INC. ESET SOFTWARE GTX INTERWORK
DATACARD GROUP ESKER GUARDIAN EDGE TECHNOLOGIES INTLOCK LTD
DATACOM SYSTEMS INC. ESOFT GUIDANCE SOFTWARE INTRADYN INC.
DATACORE SOFTWARE CORPORATION EVAULT HAIER INTREPID CONTROL SYSTEMS INC
DATALINK EXABLOX HAIVISION NETWORK VIDEO I-O CORPORATION
DATALOGIC EXABYTE HANDHELD PRODUCTS IOMEGA
DATALUX EXAGRID HARMONIC INVERSION TECHNOLOGY IP CONFIGURE
DATAMAX EXALT COMMUNICATIONS INC HARRIS IP3 NETWORKS
DBI LLC. EXFO INC HAVIS SHIELD IPCELERATE - IPSMARTSUITE
DEC EXOBOX HELPSYSTEMS INC IPRISM
DEEPNINES, INC. EXTENSION INC HEWLETT PACKARD ENTERPRISES IPSWITCH
DEKKERS INTERMEDIAIR EXTENSIS HEXAGON METROLOGY IRECORD.TV
DELL EXTERITY LTD HID GLOBAL IRON NETWORKS, INC.
DELL SOFTWARE INC EXTREME NETWORKS HIGHLY RELIABLE SYSTEMS IRONKEY, INC.
DEWALT INDUSTRIAL TOOL CO. F5 NETWORKS HISENSE IRONPORT SYSTEMS
DIALOGIC FAIRWARNING INC HITACHI ISI TELEMANAGEMENT SOLUTIONS, INC
DIAMOND MULTIMEDIA FALCON HITACHI DATA SYSTEMS ISONAS
DIGI INTERNATIONAL FALCONSTOR HITACHI ID SYSTEMS, INC. ISSI BUSINESS SOLUTIONS
DIGITAL CHECK CORP FARGO ELECTRONICS HONEYWELL ISTARUSA
DIGITAL INTELLIGENCE INC. FARSTONE TECHNOLOGY HOSPITALPORTAL NET IT WATCHDOGS
DIGITAL PERSONA FATPIPE HP IT XCHANGE
DIGITAL TIGERS FAXBACK HP INC ITG - INTEGRATION TECHNOLOGIES GRP
DIGIUM FAXCORE INC. HUAWEI SYMANTEC TECHNOLOGIES IXIA
DISTINOW F-CHART SOFTWARE HYPERCOM IXSYSTEMS INC
D-LINK SYSTEMS FILEBOUND EXPRESS IBIS SOLUTIONS APS JACO INC
DLT SOLUTIONS (ADEPT ONLY) FINETEC i-BLASON JANAM TECHNOLOGIES LLC
DOUBLE-TAKE SOFTWARE FIREEYE, INC. IBM JATHEON
DOWNSTREAM FIREMON IBM SOFTWARE JDSU
DRIVERTECH FIRESCOPE IBOSS NETWORK SECURITY JUNIPER NETWORKS
DROBO FLUKE ELECTRONICS ICS-IQ KABA BENZING AMERICA INC
DT RESEARCH, INC. FLUKE NETWORKS ID SOFTWARE KANGURU
DT SEARCH CORP. FORCE10 NETWORKS, INC IDEAL SYSTEM SOLUTIONS INC KASPERSKY LAB, INC.
DYNAMIC NETWORK FACTORY, INC. FOREFRONT IDEALSTOR KBZ COMMUNICATIONS, INC.
EATON FOREGROUND SECURITY IDENTIVE GROUP, INC KEMP TECHNOLOGIES
E-BEAM FORESCOUT TECHNOLOGIES INC IGEL TECHNOLOGY KENSINGTON
ECHOSTONE INC FORMAX IKEY KENTROX
EDGE FORTINET IMAGE API KEYSIGHT TECHNOLOGIES INC
EDGEWATER NETWORKS INC FOUNDRY NETWORKS IMAGE ARCHITECTS KINGSTON
EDGEWAVE INC FREEDOM SCIENTIFIC IMAGING SYSTEMS GROUP INC KODAK
EDITSHARE LLC FRONTLINE TEST EQUIPMENT IMATION KONICA-MINOLTA
EEYE DIGITAL SECURITY F-SECURE IMLOGIC KYOCERA
EGUARDIAN PTE LTD FUJITRONIC IMMIXGROUP LACIE LTD
EIZO FUJITSU AMERICA IMPERVA INC LANCOPE INC
EKTRON FUJITSU MOBILITY IMPRIVATA, INC. LANDESK
ELECTROGRAPH FUJITSU SCANNERS INDUSTRIAL COMP LANTRONIX
ELFIQ, INC FUJITSU SERVER STORAGE INFINITE PERIPHERALS LARSCOM
ELO TOUCHSYSTEMS FUSION REACTOR INFLECTRA LEDCO
ELUNEVISION FUSION-IO INFOBLOX LEFTHAND NETWORKS
EM SOFTWARE & SYSTEMS INC GARLAND TECHNOLOGY INFOCUS LENOVO
EMBARCADERO TECHNOLOGIES GARNER PRODUCTS INFOLOGIX LENOVO X86
EMC GATEWAY INFORMA SOFTWARE LEXMARK
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EMERSON NETWORK POWER GEIST INFORTREND LG ELECTRONICS
EMFAST GEMALTO INFRANT TECHNOLOGIES, INC. LIBRESTREAM
EMULEX GENERAL DATACOMM INFRONT CONSULTING GROUP LIEBERT-EMERSON
ENDACE USA GENERAL DYNAMICS ITRONIX INGATE LIFESIZE COMMUNICATIONS
LIGHTSPEED SYSTEMS INC NEC DISPLAY SOLUTIONS PERSYSTENT RISA TECHNOLOGIES
LIGHTSPEED TECHNOLOGIES INC NEOWARE PGP CORPORATION RITTAL
LIND ELECTRONIC NET OPTICS PHILIPS RIVERDEEP
LOGICUBE NETAPP PHYBRIDGE INC ROGER NELSON DBA MOTIONWERX
LOGLOGIC, INC NETBOTZ PITNEY BOWES SOFTWARE RORKE DATA, INC.
LOGRHYTHM, INC. NETCON PIVOT3 INC. ROSE ELECTRONIC
LPS INTEGRATION NETCORDIA PLANAR SYSTEMS ROSETTA TECHNOLOGIES
LSI LOGIC NETGEAR, INC. PLANTRONICS ROYAL SOVEREIGN INTERNATIONAL, INC.
LUCENT NETILLA PLASMON DATA SYSTEMS RSA SECURITY
LUMIGENT NETIQ PLASMON, INC. RSC EQUIPMENT RENTAL, INC.
M&A NETMON PLATESCAN, INC. RUBBERMAID
M7 CORPORATION NETMOTION WIRELESS PLIXER INTERNATIONAL RUCKUS WIRELESS
M86 SECURITY NETOP TECH, INC. PLUS AMERICA RUGGED DEPOT, LLC
MACK CAMERA AND VIDEO SERVICE NETRIA PLUSTEK SAFENET, INC.
MAGMA NETSCAPE COMM POLATIS INC SAGE SOFTWARE
MAGNET FORENSICS INC. NETSCOUT SYSTEMS, INC POLYCOM INC SAGEM-INTERSTAR
MAGTEK NETSCREEN POSIFLEX SAMSUNG
MAILFOUNDRY NETWITNESS CORPORATION POWERWARE SANDISK
MAKERBOT INDUSTRIES NETWORK BOX USA PRIMEARRAY SANDSTORM
MANDIANT NETWORK CRITICAL PRIMERA TECH SANGOMA
MARATHON TECHNOLOGIES CORPORATION NETWORK ENGINES PRINTERON CORPORATION SAP AMERICA, INC.
MARRIOTT NETWORK EQUIPMENT TECHNOLOGIES, INC PRINTRONIX SATOAMERICA
MAXELL CORP OF AMERICA NETWORK GENERAL PRINTSOFT Savvius Inc
MCAFEE NETWORK SENTRY PRINTSOLV AUSTRALIA SCALE COMPUTING
MCDATA NEVERFAIL, INC PRISM POINT SCANSOURCE
MCM TECHNOLOGY, LLC NEWTECH PROCERA NETWORKS, INC. SCIENTIFIC ATLANTA
MELLANOX NEXGEN PROCURRI LLC SDV INC
MERIDIAN DATA NEXSAN PROMARK TECHNOLOGY SEAGATE
MERU NETWORKS NICE SYSTEMS PROMETHEAN SECURELOGIX
METAFLOWS INC. NICEWARE INTERNATIONAL PROMISE TECHNOLOGY SECURELOGIX CORPORATION
METALOGIX NIKON PROOFPOINT SECUREMATICS, INC.
MF DIGITAL NIMBLE STORAGE INC PROXIM SENCHA, INC.
MICRO FOCUS NITROSECURITY, INC. PSC, INC. SENCORE,INC
MICROBOARDS NOKIA Pulse Electronics SENDIO, INC
MICROPLEX SYSTEMS LTD. NOMADIX PULSE SECURE SERVER TECH
MICRO-PLEXX NOVELL PURE STORAGE INC. SERVERLIFT
MICROSEMI CORP NUANCE Q1 LABS INC SERVERS DIRECT
MICROSOFT NUMARA SOFTWARE QLOGIC CORP. SERVICE NET
MIDWAVE NUTANIX INC QNAP SYSTEMS, INC SHARP
MINDJET NVIDIA QSTAR SHAVLIK TECHNOLOGIES
MINDSCAPE OAISYS QUALSTAR SHORE MICROSYSTEMS
MINUTEMAN OCTAVE SYSTEMS INC QUANTA COMPUTER / QCT LLC SHUNRA
MIPS TECHNOLOGIES OKI QUANTUM SIEMENS PRODUCT LIFECYCLE MANGMT SO
MIS (MIDWEST INFORMATION SYSTEMS) OMTOOL QUEST INTERNATIONAL SIERRA WIRELESS
MITEL O'NEIL QUINTUM SILVER PEAK SYSTEMS INC
MOBILE DEMAND OPEN TEXT RACAL DATACOM SimpliVity Corp.
MOONBLINK COMMUNICATIONS OPENGEAR RACKIT TECHNOLOGY CORPORATION SIS-TECH APPLICATIONS
MOTION ANALYSIS OPTOMA RACKWISE SKYERA
MOTION COMPUTING OQO RADIRECT SMART TECHNOLOGIES
MOTOROLA ISG ORACLE RADVISION LTD SMARTCAR INC
MOTOROLA MOBILITY OVERLAND STORAGE RADWARE SMC NETWORKS
MPI TECH PACKET DESIGN INC. RAPID7 LLC SMOOTHWALL INC
MRV COMMUNICATIONS PACKETEER RARITAN SNAP36
MULTIFACTOR CORPORATION PALO ALTO NETWORKS RAZERUSA SOCKET MOBILE
MULTITECH SYSTEMS PANASAS RCM DATA CORPORATION SOLAR FLARE
MX LOGIC PANASONIC RDM CORPORATION SOLARWINDS
NAPATECH INC PANINI NORTH AMERICA RED HAT SOFTWARE SOLECTEK
NAPPLIANCE PANO LOGIC RED PRAIRIE SOLERA NETWORKS
NASUNI CORPORATION PANZURA REDCONDOR SECURE SOLGENIA
NATIONAL INSTRUMENTS PARALLELS RELDATA, INC. SOLIDFIRE
NATIONAL SERVICE CENTER PASSLOGIX RELM WIRELESS CORPORATION SONICWALL
NCIPHER INC PATTON REMOTE TRACKING SYSTEMS, INC SONUS NETWORKS, INC
NCIRCLE PATTON & PATTON RESILIENCE SONY
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NCOMPUTING PEERLESS REVINETIX, INC. SOPHOS
NCR PENTAX REVOLABS, INC. SOURCE TECHNOLOGIES
NCS TECHNOLOGIES, INC. PEPLINK RICOH SOURCEFIRE INC
NDS SURGICAL IMAGING, LLC PERLE SYSTEMS RIMAGE SPECTRA LOGIC
SPECTRACOM TANGENT INC TRIPP LITE VISTA SYSTEMS, CORP.
SPECTRALINK TAOS TECHNOLOGIES, LLC TRIPWIRE VISUALWARE
SPIRE TASER INTERNATIONAL INC TROPOS NETWORK VMWARE
SPOK INC TATUNG TROY GROUP, INC VOLTAIRE
SRC SOLUTIONS INC. TDK TRUSTWAVE VPOD SOLUTIONS INC
ST. BERNARD TEC AMERICA TUFIN SOFTWARE TECH LTD. VSS MONITORING, INC.
STALKER RADAR TECHDATA TUMBLEWEED COMMUNICATIONS VXL INSTRUMENTS
STANEX, INC TECHSMITH TURNING TECHNOLOGIES WACA
STAR MICRONICS TEGILE ULTRARAD CORPORATION WARRANTECH
STARTECH.COM TEKGRAF UNIDESK CORPORATION WARRANTY CORP OF AMERICA
STEC INC TEKTRONIX UNIFY CORPORATION WASP BARCODE
STINGER CARTS TELREX, LLC UNITECH WATCHGUARD
STORAGEFLEX INC. TENABLE NETWORK SECURITY UNITRENDS WAVELINK
STORSERVER TESSCO UPLOGIX WEBSENSE
STORSIMPLE INC TEXAS INSTRUMENTS UTILITY WESTCON
STR SOFTWARE COMPANY TEXAS MEMORY SYSTEMS, INC. VANGUARD PRODUCTS GROUP WESTERN BLUE
STRATASYS INC THALES ESECURITY INC VANTRONIX WESTERN DIGITAL
STRATUS TECHNOLOGIES THALESGROUP VBRICK SYSTEMS WESTERN TELEMATIC INC
SUPERCIRCUITS THINLABS, INC. VCE COMPANY LLC WHIPTAIL TECHNOLOGIES, INC.
SUPERMICRO COMPUTER THRU INC. VERDIEM WHITLOCK GROUP
SYMANTEC TIBCO VERIFONE WINCHESTER SYSTEMS
SYMBOL TINTRI, INC. VERITY NETWORK WINNCOM
SYN-APPS TIPPING POINT VERITY SYSTEMS WYSE TECHNOLOGY
SYNNEX INFORMATION TECHNOLOGY TKO ELECTRONICS VGO COMMUNICATIONS, INC X2O MEDIA INC
SYNOLOGY TOOLWORX INFORMATION PRODUCTS, INC VIAVI SOLUTIONS XCEEDIUM
SYNTAX, INC TOPAZ SYSTEMS VICOM SYSTEMS XEROX
SYNTAX-BRILLIAN TOSHIBA VIDAR SYSTEMS CORPORATION XIRRUS (See Notes)
SYSTOR SYSTEMS, INC. TOUCH SYSTEMS VIDYO XPLORE TECHNOLOGIES
T2 SUPPLY TRACKER PRODUCTS VIEWCAST.COM XROADS NETWORKS
TABLEAU LLC TRANSMODE SYSTEMS, INC. VIEWER CENTRAL INC. YORK TELECOM CORP
TALKSWITCH TRAPEZE NETWORKS VIEWSONIC ZEBRA TECHNOLOGY
TALLY PRINTING TREND MICRO VIOLIN MEMORY INC. ZEND TECHNOLOGIES
TALLY/GENICOM TRESYS TECHNOLOGY LLC VIRTUAL INC CORPORATION ZOHO CORPORATION
TANDBERG DATA TRIACTIVE VIRTUAL INSTRUMENTS ZSCALER INC
TANDBERG VTC TRIMBLE NAVIGATION LTD. VISION SOLUTIONS, INC. ZYXEL

Services - Warranty Physical
1E LTD BENQ CYBERNETICS FLUKE NETWORKS
3COM BISCOM DA-LITE FORTINET
ABSOLUTE SOFTWARE BLACK BOX DATAMAX FOUNDRY NETWORKS
ACCELLION BLACKBERRY DELL FUJITSU SCANNERS
ACER AMERICA BLUE COAT SYSTEMS DIALOGIC GAMBER JOHNSON
ACTIVE LIGHT BLUECAT NETWORKS DIGI INTERNATIONAL GARNER PRODUCTS
ACUMENTRICS CORPORATION BORDERWARE DIGITAL NETWORKS GENERAL DYNAMICS ITRONIX
ADAPTEC BRIDGEWAVE D-LINK SYSTEMS GLOBAL EQUIPMENT
ADC KENTROX BROCADE DOT HILL GUARDIAN
ADOBE BROOKTROUT BY CANTATA TECHNOLOGY DROBO HARRIS
ADTRAN BROTHER DYNAMIC NETWORK FACTORY, INC. HEWLETT PACKARD ENTERPRISES
ADVOCATE CANON EATON HITACHI
AEROSCOUT CAPELLA JETCAP BARDIM ECORA HITACHI DATA SYSTEMS
AGILENT CAPTARIS EDP-USA HONEYWELL
ALLIED TELESIS CASTELLE ELECTROGRAPH HP
ALLOT COMMUNICATIONS CELESTIX ELITE PC HP INC
ALTERNATIVE TECHNOLOGY CHECK POINT SOFTWARE TECHNOLOGIE ELO TOUCHSYSTEMS HUTTON COMMUNICATIONS
AMERICAN MICROSYSTEMS CISCO SYSTEMS EMC IBM
APC CITIZEN EMERSON NETWORK POWER IDEAL INDUSTRIES, INC.
APPLE CITRIX ENTERASYS NETWORKS INFOBLOX
ARRAY NETWORKS CLEAR CUBE EPSON INFOCUS
ASUS CLEARSWIFT EQUALLOGIC, INC. INFRANT TECHNOLOGIES, INC.
ATTACHMATE COLUBRIS NETWORKS ERGOTRON INGRAM MICRO
AVAYA COMPELLENT EXABYTE INMOTION TECHNOLOGY
AVOCENT-EMERSON CONTEX EXTREME NETWORKS INSIGHT VIDEO NET, LLC
AXIOM MEMORY COREL F5 NETWORKS INTEL
BANKERS WARRANTY GROUP COYOTE POINT SYSTEMS FARGO ELECTRONICS INTERMEC
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BARACODA, INC. CROSSBEAM SYSTEMS, INC FATPIPE INTERNAP
BARCO CROSSROADS FELLOWES INTREPID CONTROL SYSTEMS INC
BARRACUDA NETWORKS CRU-DATA PORT FILEMAKER IOMEGA
BELL & HOWELL CYBERNET MANUFACTURING FIRE KING IOSAFE
IP3 NETWORKS NEC POLYCOM INC SPECTRA LOGIC
IRONPORT SYSTEMS NEC DISPLAY SOLUTIONS POLYSERVE ST. BERNARD
JANAM TECHNOLOGIES LLC NEC SOLUTIONS POWERFILE SUPERMICRO COMPUTER
JUNIPER NETWORKS NEOWARE POWERWARE SYBASE
KEMP TECHNOLOGIES NETGEAR, INC. PRIMERA TECH SYMANTEC
KODAK NETSCOUT SYSTEMS, INC PRINTRONIX SYMBOL
KONICA-MINOLTA NETSCREEN PRISM POINT SYNERCARD CORPORATION
KYOCERA NEXSAN PROMETHEAN SYNNEX INFORMATION TECHNOLOGY
L&E MOBLIE MOUNTS NOKIA PROMISE TECHNOLOGY TABLETKIOSK
LANDESK NOMADIX PROXIM TALLY PRINTING
LANTRONIX NOR-TEC PSC, INC. TALLY/GENICOM
LASON SYSTEMS NOVELL PSS TANDBERG DATA
LEDCO NSI SOFTWARE Q1 LABS INC TOSHIBA
LENOVO OKI QLOGIC CORP. TREND MICRO
LENOVO X86 OLYMPUS IMAGE SYSTEMS QUALSTAR TRIPP LITE
LEXMARK O'NEIL QUANTUM TROPOS NETWORK
LG ELECTRONICS ONSTOR RARITAN TROY GROUP, INC
LIEBERT-EMERSON OPTOMA RICOH UNIVERSAL POWER SYSTEMS, INC.
LIFESIZE COMMUNICATIONS ORACLE RIMAGE VERIFONE
LOGICUBE OVERLAND STORAGE RSA SECURITY VIAVI SOLUTIONS
LOGLOGIC, INC PACKETEER RUBBERMAID VIEWSONIC
LUCENT PALMONE RUGGED DEPOT, LLC VIKING INTERWORKS
MAILFRONTIER PANASONIC SAMSUNG VYTEK
MCAFEE PANINI NORTH AMERICA SATOAMERICA WARRANTECH
MCDATA PATCHLINK SEH TECHNOLOGY WASP BARCODE
MICROBOARDS PATTON SEPATON WATCHGUARD
MICRONPC PC GUARDIAN SERVICE NET WATER NETWORK SYSTEMS
MOTION COMPUTING PENTAX SIERRA COMPUTER SOLUTIONS WESTCON
MOTOROLA ISG PERCON SONIC FOUNDRY WESTERN DIGITAL
MULTITECH SYSTEMS PERLE SYSTEMS SONICWALL WYSE TECHNOLOGY
NCS TECHNOLOGIES, INC. PLANAR SYSTEMS SONY XEROX
NDS SURGICAL IMAGING, LLC PLASMON DATA SYSTEMS SOURCE TECHNOLOGIES ZEBRA TECHNOLOGY

Services - Wireless Activation
AT&T HP INC MISSION CRITICAL WIRELESS LLC T-MOBILE
BLACKBERRY INSIGHT rogers communications VERIZON
CINGULAR WIRELESS LENOVO X86 SPRINT
GOOD TECHNOLOGY MICROSOFT SYNNEX INFORMATION TECHNOLOGY

Services Disposal
ANIXTER HITACHI VEEBEAM
BELMONT INSIGHT

Shrinkwrap Software
1099 PRO, INC AUTOFX COMMAND TECHNOLOGY DELTA
3COM AVAYA COMMVAULT DENEBA
ABSOLUTE SOFTWARE AVERY DENNISON CORP COMPONENT ONE DESAWARE
ACCPAC AVID TECHNOLOGY INC COMPUTER ASSOCIATES DESIGN SCIENCE
ACCUREV AVOCENT COMPUWARE DT SEARCH CORP.
ACD SYSTEMS AWARE, INC. CONNECTIX DYMO
ACRONIS AXURE SOFTWARE SOLUTIONS COREL EHELP
ADAPTEC BCL TECHNOLOGIES COREX TECH ELECTRIC RAIN
ADKINS RESOURCES BERENDO SOLUTIONS CROSSTEC ELITE PC
ADOBE BLUE COAT SYSTEMS CRYPTOCARD EMBARCADERO TECHNOLOGIES
AEC BORLAND CRYSTAL GRAPHICS EMC
AELITA BRODERBUND CRYSTAL POINT ENCORE
AI SQUARED BUSINESS OBJECTS CYBERTEAMS ENFOCUS SOFTWARE
ALADDIN KNOWLEDGE CAERE DANTZ DEVELOPMENT EPSON
ALGIN TECHNOLOGY CANON DART EQUILIBRIUM
ALIEN SKIN SOFTWARE CANOPUS DATA DIRECT EQUISYS INC
ALLIED TELESYN CAPTARIS DATA DYNAMICS ESKER
ALLUME SYSTEMS CAPTIVA DATACARD GROUP ESOFT
ALTIRIS CENTURY SOFTWARE DATAVIZ EUDORA
APC CERIOUSSOFT DATAWATCH CORP EXECUTIVE SOFTWARE
APPLE CHANNEL SOURCES DISTRIBUTION CO. DAZZLE MEDIA EXPERT SOFTWARE
ATLAS BUSINESS CHAPURA DDH SOFTWARE EXTENDED SYSTEMS
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ATTACHMATE CHECK POINT DECISIONEERING EXTENSIS
AUDIMATION SERVICES, INC. CIRCLE SYSTEMS DEEPMETRIX FARGO ELECTRONICS
AUSTIN HAYNE CISCO SYSTEMS DELL FELLOWES
AUTODESK CITRIX DELORME FILEMAKER
FINAL DRAFT, INC. LEGATO SYSTEM PANASONIC SONY
FRANKLIN COVEY LIPPINCOTT WILLI PANDA SOFTWARE SOPHOS
FREEDOM OF SPEECH LIZARD TECH PANTONE INC. SORENSON MEDIA
FRONTRANGE LOGICUBE PEACHTREE SOFTWARE SOUNDFORGE
F-SECURE LOGISOFT AR LTD PEARSON EDUCATION SOURCE GEAR
FUJITSU MACMILLAN PEN DRAGON SOURCEOFFSITE
FUNK SOFTWARE MACROMEDIA PERSEUS DEVELOPMENT SPARTACOM
FUTURESOFT MACROVISION PERVASIVE SOFTWARE SPSS INC.
GARMIN MANUGISTICS PEST PATROL ST. BERNARD
GDT SOFTWORKS MAPINFO PGP CORPORATION STEDMANS
GEMPLUS MARKZWARE PINNACLE SYSTEMS STORAGESOFT
GFI MATHSOFT PKWARE,INC. STORSERVER
GLOBAL GRAPHICS MATHWORKS PLEXTOR STRATA
GLOBAL MARKETING MATTEL POINT SOFTWARE STRIDER
GLOBALSCAPE INC MAXON POLYCOM INC SUM TOTAL
GOLDMINE SOLUTIONS MCAFEE POWERQUEST SUN MICROSYSTEMS
GOOD TECHNOLOGY MEMOREX PRIMAVERA SYSTEMS SUNBELT
GRAPH SOFT MERCURY INTERACTIVE PROCOM TECHNOLOGY SUSE
GYRATIONS METROWERKS PROGRAMMERS PARADISE SYBARI SOFTWARE
HARVARD GRAPHICS MICRO FOCUS PROGRESSIVE NET SYBASE
HAVAS MICROEDGE PROQUIS SYMANTEC
HEMERA TECHNOLOGIES MICROFOCUS PROVANTAGE SYNCSORT
HILGRAEVE MICROGRAFX PSC, INC. SYSTAT
HP MICROMAT PUMATECH SYSTRAN
HUMAN CONCEPTS MICROSOFT PUNCH SOFTWARE TAPEWARE
HUMMINGBIRD MINDJET QUADRALAY TARGUS
IBM MINITAB QUALCOMM TECHPOOL
IBM SOFTWARE MKS INC QUANTITATIVE MICRO TECHSMITH
IC VERIFY MONOTYPE IMAGING, INC. QUARK TEKLYNX
IDAUTOMATION.COM, INC MOTION COMPUTING QUEST SOFTWARE TESSCO
IDM COMPUTER SOLUTIONS INC. MYOB, INC RED HAT SOFTWARE TEXTPAD
IMSI SOFTWARE MYSQL, INC RED ROCK THE IMAGINGSOURCE
INBIT N SOFTWARE RESOFT THERMO CALC
INDIGO ROSE NEMETSCHEK N.A. RIOSCAN THINKWARE
INDIVIDUAL SOFTWARE NET NANNY LTD ROXIO THURSBY SOFTWARE
INFO DATA NETGEAR, INC. RSA SECURITY TOTAL TRAINING
INFOMMERSION, INC. NETIQ SAGE SOFTWARE TRANSERA
INFRAGISTICS SOFTWARE NETMANAGE SANE SOLUTIONS TREND MICRO
INNER MEDIA NETOPIA SAPIEN TECHNOLOGIES ULEAD SYSTEMS
INSIGHT NETSCREEN SAS UNITECH
INSIGHTFUL NETVIZ, CORP. SAVVYSOFT V COMMUNICATIONS
INSPIRATION SOFTWARE NETWORK INSTRUMENTS SAX.NET VAN DYKE
INSTRON CORPORATION NEW TECH INFO SYSTEMS SCANSOFT VECTOR NETWORKS
INTEL NEWTECH SCANSOURCE VERISIGN
INTELLIGENT COMPUTER SYSTEMS, INC. NEWTEK INC SCO - SANTA CRUZ OPERATION VERITAS
INTELLISYNC NLYNX SYSTEMS SCRIPTLOGIC VICTORY MULTIMEDIA
INTERLINK ELECTRONICS NOKIA SEAGULL SCIENTIFIC SOFTWARE VMWARE
INTUIT NOLO PRESS SEAPINE WASP BARCODE
IOMEGA NORTEL NETWORKS SEATTLE LAB WEBTRENDS
IPSWITCH NOVA DEVELOPMENT SECURE COMPUTING WEBWORKS
ISI RESEARCHSOFT NOVASTOR SECURITY DYNAMICS WHITE CANYON
ISS (INTERNET SECURITY SYSTEMS) NOVELL SERENA WILDPACKETS
JAMES RIVER GROUP NOW SOFTWARE SHERIDAN WILSON WINDOW
JASC SOFTWARE INC. NSI SOFTWARE SLICKEDIT WINTERNALS
JAVELINA SOFTWARE NTP SOFTWARE SMARTDRAW WINZIP
JETBRAINS NUANCE SMARTLITE SOFTWARE WISE
JUNIPER NETWORKS NUMARA SOFTWARE SMITH MICRO WOLFRAM
KENWOOD TECHNOL OLYMPUS IMAGE SYSTEMS SNAPSTREAM MEDIA WORTH DATA
KNOWLEDGE ADVENTURE ONE MIND CONNECT SNX WRQ INC.
KNOWLEDGE POINT ONONE SOFTWARE SOFTWARE 602 WYSE TECHNOLOGY
KNOWLEDGENET ONTRACK SOFTWARE FX XEROX
KOFAX ORACLE SOFTWARE ILLUSTRATED XI TECHNOLOGIES
LANDWARE OSITIS SOLARWINDS YOSEMITE TECHNOLOGIES
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LAPLINK.COM PALMONE SONIC FOUNDRY ZEBRA TECHNOLOGY
LEADTOOLS PALO ALTO SONICWALL

Software - Applications
.COM SOLUTIONS A BETTER SOLUTION INC ACROVISTA ADREM SOFTWARE
.VANTRONIX A TO B SOLUTIONS ACT INC. ADTEC
02 SOLUTIONS A!K RESEARCH LABS Act-3D B.V. ADTRAN
0XDATA INC A&B SOFTWARE LLC ACTATEK TECHNOLOGY ADVANCE DEVICES
1 BEYOND, INC A10 NETWORKS INC. ACTFAX COMMUNICATION-SOFTWARE GMBH ADVANCED CHEMISTRY DEVELOPMENT
1099 EXPRESS.COM A7SOFT ACTI CORPORATION ADVANCED COMPUTER INNOVATIONS
1099 PRO, INC AADS WORLDWIDE LTD ACTIAN CORPORATION ADVANCED CONVEYOR TECHNOLOGIES INC
10GEN INC AAP ACTIANCE ADVANCED GLOBAL COMMUNICATIONS, INC
10-STRIKE SOFTWARE AB SCIEX ACTIFY, INC. ADVANCED GLOBAL SYSTEMS
10ZIG  TECHNOLOGY/BOSANOVA ABACRE ACTIONPACKED! NETWORKS ADVANCED HOST MONITOR
128 CONSULTING LLC ABARCODE SOFTWARE ACTIONTEC ELECTRONICS, INC. ADVANCED INTELLECT
12GHOSTS INC ABB ACTIPRO SOFTWARE ADVANCED INTERNATIONAL TRANSLATIONS
16 SOFTWARE ABBYY ACTIVATE, INC. ADVANCED LOGIC INDUSTRIES INC
1776 SOFTWARE ABERDEEN ACTIVATEIT ADVANCED MEMORY SOLUTIONS
1E LTD ABILITY ENGINEERING LTD ACTIVCARD Advanced Micro Instruments
22 MILES, INC ABLEBITS ACTIVE DATA RECOVERY SOFTWARE ADVANCED MICRO SOLUTIONS
24U SOFTWARE ABLEBRIDGE ACTIVE INK SOFTWARE ADVANCED NETWORK SOFTWARE
2BRIGHTSPARKS PTE LTD ABLETON ACTIVE PDF ADVANCED PROJECTS, INC.
2D3 LIMITED ABS CONSULTING HEADQUARTERS ACTIVE PLUS SOFTWARE ADVANCED PUBLIC SAFETY
2FA, INC. ABSOFT ACTIVECRYPT SOFTWARE ADVANCED SOFTWARE ENGINEERING LTD.
2POINT ABSOLUTE DYNAMICS ACTIVEDBSOFT ADVANCED SOFTWARE PRODUCTS
2Ring ABSOLUTE SOFTWARE ACTIVESTATE SOFTWARE ADVANCED SYSTEMS CONCEPTS
2X SOFTWARE LLC ABT SOFTWARE SERVICES LTD ACTIVEWIDGETS ADVANCEDFORCE
2X SOFTWARE LTD ABTO SOFTWARE ACTIVEXPERTS SOFTWARE ADVANSYS
3000AD SYSTEMS PTY LTD ABVENT ACTIVIDENTITY CORPORATION ADVANTAGE MICRO PRO
360WORKS ABYSS MEDIA ACTIVISION ADVANTECH AUTOMATION CORP.
365USA.COM ABZ INC ACTMASK AdvaTel
37 SIGNALS LLC ACAPELA GROUP ACTUAL METRICS ADVENT
3AM SYSTEMS LTD ACASYSTEMS ACTUAL TECHNOLOGIES LLC ADVOSOL INC
3C CAD INC ACCELERATIO LTD ACTUAL TOOLS (PACIFIC BUSINESS CTR) ADXSTUDIO
3COM ACCELEREYES ACTUATE AEC
3CORE SOFTWARE ACCELLION ACUITY BRANDS AEGIS ELECTRONIC GROUP
3D IO GMBH ACCELRYS ACULYTICS, INC. AEP NETWORKS
3D ISSUE ACCENTURE ACUMEN LLC AEROFLEX COLORADO SPRINGS
3D LASER ADVANTAGE INC ACCEO SOLUTIONS INC. ACUNETIX LTD AEROHIVE NETWORKS
3D NATURE LLC ACCESS MANUFACTURING SYSTEMS INC ACUTE SYSTEMS AEROSCOUT
3D SYSTEMS, INC. ACCESS SOFTWARE ADA CORE TECHNOLOGIES AESCRIPTS
3D3 SOLUTIONS LTD. AccessAgility ADACORE AESWEETS.COM
3D-COAT ACCESSDATA CORP ADAMA ENGINEERING INC AFFIRMATIVE COMPUTER PRODUCTS
3D-TOOL ACCORDENT TECHNOLOGIES ADAPTAVIST AFMG
3I'S INC ACCRETIVE SOLUTIONS DETROIT INC ADAPTEC AFP-ASSOC FOR FINANCIAL PROFESSION
3M COMPANY ACCUREV ADAPTIVA AFTERLOGIC
3PAR ACCUSOFT ADAPTIVE INC AFTERWORKS
3RD MILLENNIUM ACCUVANT, INC. ADAPTIVE INTEGRATION AG SOFTWARE
3RP ACCUZIP ADAPX INC AGC
3SL ACD SYSTEMS ADC TELECOMMUNICATIONS AGECOM
3T SOFTWARE LABS GmbH ACER AMERICA ADD IN EXPRESS AGENT VIDEO INTELLIGENCE
42GEARS MOBILITY SYSTEMS ACI US ADDERTECHNOLOGY AGENT++
4CLICKS SOLUTIONS, LLC ACID MEDIA, LLC ADD-INS.COM AGG SOFTWARE
4D TECHNOLOGIES ACL SERVICES ADDINSOFT AGILE RISK MANAGEMENT
4D, INC ACME PACKET ADDINTOOLS AGILEBITS INC.
4plus Gesellschaft für Software ACOM SOLUTIONS ADENEO EMBEDDED AGILENT
4TEAM ACOOLSOFT ADEO IMAGING AGILETESTWARE
4WHAT INTERACTIVE ACORN NMR INC ADEPT SQL TOOLS Agiloft Inc
508 SOFTWARE LLC ACOUSTICA INC ADERSOFT AGISOFT LLC
51 DEGREES.MOBI LTD ACQUEON TECHNOLOGIES INC ADISCON GMBH AGLAIA SOFTWARE
5G AUTOMATIKA ACQUIA INC ADIVO AGNISYS, INC
5S SUPPLY ACQUIRE TECH SOLUTIONS PTY LTD ADKINS RESOURCES AHEAD SOFTWARE
5SPICE ACR SYSTEMS INC ADLIB PUBLISHING SYSTEMS INC AHLBRANDT SOFTWARE
6 WUNDERKINDER GMBH ACRO SOFTWARE ADLIB SOFTWARE AI INTERNET SOLUTIONS
65BIT SOFTWARE LIMITED ACROK STUDIO ADMIN ARSENAL CORP AI SQUARED
74MPH SOLUTIONS ACROMYMS MASTERS ADMINISTAFF AIDECAD
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7EDIT ACRONIS ADMINSYSTEM AIDEX
8E6 TECHNOLOGIES ACRONYMS-MASTER ADMOR MEMORY AIGNESBERGER SOFTWARE GMBH
90 METER INC ACROPDF ADOBE AIMERSOFT
A B SCIEX ACROPRINT ADOLIX AIMETIS
AIPHONE ALPHA-AMERICAN PROGRAMMABLE SIGNS ANDERSSON TECHNOLOGIES LLC APPLIED COMPUTER SERVICES, INC
AIR ACADEMY ASSOC LLC ALPHACARD ANDREAS LOW APPLIED DATA COLLECTION TECHNOLOGY
AIR MAGNET ALPHACORR, LLC ANDREI GOURIANOV APPLIED FLOW TECHNOLOGY
AIRDEFENSE ALPINE ANALYTICS INC ANDROMEDA APPLIED IMAGERY
AIRPATROL CORP ALSOFT INC ANDTEK GMBH APPLIGENT INC
AIRTIGHT NETWORKS ALSOFT SOFTWARE ANGOSS APPNETA
AIRWATCH ALTAIR ENGINEERING INC ANHUI EASYTOOLS SOFTWARE INC. APPOSITE TECHNOLOGIES INC
AIRWAVE WIRELESS, INC. ALTAIR TECHNOLOGIES LTD ANI DIRECT APPROVR LIMITED DBA PROOFHQ
AISEESOFT ALTAP LTD ANIMOTO INC APPROXIMATRIX  LLC
AIVOSTO ALTARO ANIXIS APPSENSE TECHNOLOGIES
AJATIX ALTEK INSTRUMENTS LTD UK ANIXTER APPSFORLIFE.COM
AKKADIAN LABS ALTER EGO SERVICES ANNEX PRO APPSOLUTE GMBH
AKOND ALTERA CORPORATION ANNPOINT SRO APPSPACE INC
AKORRI ALTERNATIVE TECHNOLOGY Ansible APPTHORITY
AKS LABS ALTERPOINT ANSYS APPTIO, INC
AL SQUARED ALTERYX INC ANTANAS ZDRAMYS APPZERO
ALACHISOFT ALTIMA TECH ANTEAGROUP APREL TECH, LLC
ALADDIN KNOWLEDGE ALTIRIS ANTENNA DESIGN ASSOCIATES INC APRICITY SOFTWARE
ALASKA SOFTWARE ALTIUM INC ANTENNA HOUSE APRICORN
Albema Group Inc ALT-N TECHNOLOGIES ANTHAVPN APS TECHNOLOGIES
ALCATEL ALTOVA Anthony Furr Software APTARE INC
ALCATEL LUCENT ALTSOFT ANTHROPICS TECHNOLOGY LTD APTECH SYSTEMS INC
ALCEA TECHNOLOGIES ALTUS NETWORK SOLUTIONS ANTHROPOMORPHIC SOFTWARE LLC APTITUNE CORPORATION
ALCHEMY LAB ALVARION Antoine Rosset APX ENCLOSURES, INC.
ALCHEMY MINDWORKS ALWIL ANTSSOFT AQTRONIX
ALCHEMY SOFTWARE DEVELOPMENT AMA ANUE SYSTEMS, INC. AQUA CONNECT INC
ALDEC INC AMANO CINCINATTI, INC ANUKO AQUA DATA TECHNOLOGIES
ALEKSANDER SIMONIC AMAZON ANVIL LOGIC AQUAFOLD
ALENTUM SOFTWARE AMBIENT DESIGN ANVSOFT AQUAFOREST
ALERT LOGIC AMBIERA ANYCHART AQUAVEO LLC
ALERTFOX AMBIR TECH ANYDWG AQUEOUS SOLUTIONS LLC
ALEXANDER CONSULTING SERVICES AMBROSIA SOFTWARE INC ANYLOGIC NORTH AMERICA LLC. AQUILA SOFTWARE
ALEXEJ HIRSCH AMC NETWORK SERVICES AOMEI TECH AQUION
ALFAALFA SOFTWARE AMCHARTS AONIX AQUIRE INC
ALFRESCO AMD APAGO AQUIRE SOLUTIONS INC
ALGIN TECHNOLOGY AMER NETWORKS APANI AR, INC.
ALGO COMMUNICATION SOLUTIONS AMERICAN BARCODE APC ARACHNODE.NET LLC
ALGOSEC American Hospital Directory APCON ARANZ Geo Limited
ALIANT TECHSYSTEMS OPERATIONS LLC AMERICAN INSTITUTE OF ARCHITECTS A-PDF ARAS CORP
ALIBABA.COM AMERICAN METAL MARKET APEX ARAXIS LTD
ALIEN SKIN SOFTWARE AMERICAN MICROSYSTEMS APEXSQL LLC ARBOR NETWORKS, INC
ALIENVAULT AMERICAN NATL STANDARD INSTITUTION APIAN SOFTWARE ARBORTEXT
ALK TECHNOLOGIES AMERICAN PRINTWARE, INC APNSOFT ARBUTUS SOFTWARE
ALL MY PAPERS AMERICAN SYSTEMS APOGEE STRATEGIES LLC ARC DOCUMENT SOLUTIONS LLC
ALLDATA AMERICAN SYSTEMS CORP APOLLONIAN PUBLICATIONS LLC ARC SOLUTIONS
ALLEGIANCE SOFTWARE INC AMERICAS SAP USERS GROUP APOS SYSTEM INC ARCANA DEVELOPMENT
ALLEGORITHMIC SAS AMION APP DATA ROOM ARCANANETWORKS INC
ALLEGRO CONSULTANTS, INC AMIQ EDA SRL APP DYNAMIC EHF Archetonomy, LLC
ALLEGRODTV AMMARA APPARENT CORP ARCHIPELAGO
ALLEN SYSTEMS GROUP INC AMOSDEC APPARENT NETWORKS ARCHIVE360
ALLIANCE CORPORATION AMPL OPTIMIZATION LLC APPASSURE ARCHIWARE
ALLIED TELESIS AMPLIFY.NET APPDEPLOY.COM ARCHVISION INC
ALLIED VAUGHN AMREIN ENGINEERING APPDEV ARCLAB
ALLINEA SOFTWARE INC. AMS GMBH APP-DNA ARCMAIL TECHNOLOGY
ALLISON TRANSMISSION AMT SOFTWARE INTERNATIONAL APPDYNAMICS INC. ARCO COMPUTER
ALLOMETA BVBA AMTECH POWER SOFTWARE LTD APPEXTREMES INC ARCOSOFT INC
ALLOT COMMUNICATIONS AMTM TECH APPISTRY INC. ARCSERVE
ALLOY SOFTWARE AMX APPLANIX CORPORATION ARCSOFT
ALL-PPT-TEMPLATES AMYUNI APPLAUSE APP QUALITY INC ARCTION LTD
ALLROUND AUTOMATIONS ANALOG DEVICES APPLE ARDEN TECHNOLGIES INC
ALLUME SYSTEMS ANALYSE-IT SOFTWARE APPLIAN TECHNOLOGIES INC ARDFRY IMAGING LLC
ALLWAY SYNC ANALYTIC TECHNOLOGIES APPLICATION SECURITY ARECONT VISION
ALM WORKS LTD ANALYTICAL GRAPHICS Application Systems ARENA SIMULATION
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ALMACO ANALYTICAL GROUP APPLICATION TECHNIQUES, INC. ARGENT
ALMWORKS LTD. ANALYTICAL SOFTWARE APPLICATION TECHNOLOGY ARGOSY PUBLISHING, INC
ALOAHA SOFTWARE ANALYTICS8 APPLICURE TECHNOLOGIES LTD. ARGUS HOLDINGS LTD
ALPHA SOFTWARE ANARK CORPORATION APPLIED AUTOMATION TECHNOLOGIES ARGUS SOFTWARE, INC.
ARINC ENGINEERING SERVICES, LLC ASTUTE SOLUTIONS AUTOMATED PROGRAMMING TECH INC BABYLON LTD.
ARIOLIC SOFTWARE ASUS AUTOMATED WORKPLACE SAFETY BACKBONE SECURITY
ARISTA NETWORKS ASVIC ENGINEERING & SOFTWARE AUTOMATED WORKPLACE SAFETY, INC. BACKOFFICE ASSOCIATES LLC.
ARIXCEL aSwIt srl AUTOMATEDQA, CORP. BACKTOCAD TECHNOLOGIES LLC
ARKEIA ASYMEX PTY LDT AUTOMATEMYWORK BackUp Review
ARM INC ASYNCHRONY SOLUTIONS AUTOMATION ANYWHERE INC. BADBOY SOFTWARE
ARMON TECHNOLOGIES LLC AT CONSULTING AUTOMATION CENTRE BADIA SOFTWARE
ARON GRANBURG AT HOC AUTOMATIONDIRECT BAE SYSTEMS
ARRAY NETWORKS A-T Solutions Inc AUTOMATTIC INC. bairTEK LLC
ARRIS GROUP INC AT&T AUTOMIC SOFTWARE INC BALABIT IT SECURITY
ARROW ELECTRONICS, INC. ATALASOFT, INC. AUTONOMIC SOFTWARE BALABIT-EUROPE LTD
ARROWPOINTE ATAMAN SOFTWARE AUTONOMY BALESIO
ARSENALE SYSTEMS, INC ATANAS NESHKOV AUTOSHIP SYSTEMS CORPORATION BALSAMIQ STUDIOS LLC
ARST DESIGN ATANASOFT AVANQUEST PUBLISHING USA INC BAMBOO SOLUTIONS
ART AND ANIMATION STUDIO ATCONSULTING LLC AVANTQUEST TECHNOLOGIES INC. BANXIA SOFTWARE LTD
ARTEFACT PRODUCT GROUP LLC ATDI, INC AVANTSTAR INC. BAPCO
ARTICA TECH ATEGO SYSTEMS AVAST SOFTWARE BARBECANA INC
ARTICSOFT ATEMPO AVATRON SOFTWARE BARCO
ARTICULATE ATEN TECHNOLOGY AVAYA BARCODE GENERATOR
ARTINSOFT ATERNITY AVECTO LTD. BARCODE RESOURCE SOFTWARE
ARTISAN SOFTWARE ATKINS NORTH AMERICA AVENZA SOFTWARE BARCODE SOFTWARE
ARTISOFT ATL PRODUCTS Avenza Systems Inc BARCODEWIZ INC.
ARTMEDIA ATLANTIS COMPUTING AVEPOINT BARCOVIEW
ARTPOL ATLANTIS SOFTWARE AVERY DENNISON CORP BARE METAL SOFTWARE PTY LTD
ARTS & LETTERS ATLAS BUSINESS AVG TECHNOLOGIES BAREBONES SOFTWARE
ARTS PDF ATLAS COPCO AVIA SYSTEMS BAREOS GMBH & CO KG
ARTVPS LTD. ATLAS SOFTWARE AVICODE BARNES INTERNATIONAL LTD
ARUBA NETWORKS ATLAS.TI SCIENTIFIC SOFTWARE DEV AVID TECHNOLOGY INC BARR SYSTEMS
ARX ATLASSIAN AVIGILON BARRACUDA NETWORKS
ARXAN TECHNOLOGIES INC ATMEL CORPORATION AVIGILON CORPORATION BARRINGER & ASSOCIATES
ARXSCAN ATOLLIC INC AVIRA GMBH BARTELS MEDIA
ASANA ATOMI SYSTEMS AVIVA BASECAMP LLC
ASAP SYSTEMS ATOMINEER AVNET BASEMARK LTD
ASAP UTILITIES ATOMIX PRODUCTIONS AVOCENT-EMERSON BASHO TECHNOLOGIES INC
ASCEND COMMUNICATIONS ATP ELECTRONICS AVOLUTION BASIC DATE PICKER
ASCENDO INC ATP, INC. AVPSOFT BASIC TECHNOLOGIES INTERNATIONAL LT
ASCOMP SOFTWARE ATRENTA INC AVTECH CORPORATION BASICGOV SYSTEMS INC
ASEBA ATRIL SOLUTIONS S.A.R.L AWARENESS TECHNOLOGIES BASIS
ASG ATTACHMATE AWESOMIUM BASTA COMPUTING, INC.
ASGVIS ATTASK INC AWR CORPORATION BATCHGEO LLC
ASHAMPOO GMGH & CO KG ATTENDIFY AWS BATCHIMAGE
ASHLAR-VELLUM ATTO TECHNOLOGY AXAIO SOFTWARE GMBH BAUDCOMM, LLC
ASHRAE ATTRICE AXCELER BAUDVILLE
ASHWARE ATTUNITY INC AXIAD IDS BAY DYNAMICS
ASI AUDIMATION SERVICES, INC. AXIALIS SOFTWARE BAY TECHNOLOGY
ASI DATAMYTE AUDIO EASE AXIOM MEMORY BAYESIA USA
ASIASOFT.COM AUDIOCODES, INC. AXIOMATICS AB BBS-IDERA
ASK CHEMICALS AUGUST TENTH SYSTEMS AXIS COMMUNICATIONS BCD SOFTWARE LLC
ASMEIX CORP AULUX AXIS CONTROLS LTD. BCGSOFT
ASP AURIC VISIONS LTD Axisoft BCL COMPUTERS
ASPDOTNETSTOREFRONT.COM AURORA MULTIMEDIA AXMAG BCL TECHNOLOGIES
ASPECT SECURITY INC Aurora Software and Testing AXOLOT DATA BDNA CORPORATION
ASPECT SOFTWARE AURORA3D SOFTWARE AXON DEVELOPMENT CORP BDRIVE, INC
ASPERA INC. AUSLOGICS SOFTWARE PTY LTD AXONIC BDTRONIC
ASPIRE Australian Hydrographic Service AXONOM INC BEA SYSTEMS, INC.
ASPOSE PTY LTD AUTHORIT AXOSOFT LLC BEACON TECHNICAL SALES INC
ASR DATA AQUISITION AUTOBAUP CORP Axpertsoft BECKHOFF AUTOMATION LLC
ASSET INTERTECH AUTOCUE AXSWARE BECKMAN COULTER
ASSET MANAGEMENT INTERNATIONAL AUTODESK AXTOOLS BECUBED SOFTWARE, INC.
ASSISTIVEWARE AUTODESSYS AXURE SOFTWARE SOLUTIONS Beijing Wangma Innovation Network
AssistMyTeam AUTO-DES-SYS, INC. AXWAY BEILEY SOFTWARE
ASSOCIATED PRESS AUTODWG SOFTWARE AXXYA SYSTEMS BELARC, INC.
ASTAH AUTODYSYS AZALEA SOFTWARE BELKIN COMPONENTS
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ASTARO AUTOFX AZO TECHNOLOGIES BELUS TECHNOLOGY
ASTERA SOFTWARE AUTOGRAPH INTERNATIONAL INC. B & L INDUSTRIES BEN GRAHAM CORP
ASTERSOFT AUTOMATED DATA SYSTEMS INC B3PE BENNET-TEC
ASTUTE GRAPHICS AUTOMATED PACKAGING SYSTEMS babelfor.NET BENQ
BENTHIC SOFTWARE BLACK ICE INC BOSANOVA INC BUILDING SYSTEMS DESIGN, INC.
BENTLEY SYSTEMS BLACK PIXEL BOSCH SECURITY BULDOC, LTD
BENVISTA LTD BLACKBAG TECHNOLOGIES INC. Boshiamy C&C BULLETPROOF SOFTWARE
BENZSOFT BLACKBERRY BOSON SOFTWARE BULLSEYE TESTING TECHNOLOGY
BERBEE BLACKMAGIC DESIGN USA BOSTON SOFTWARE SYSTEMS BUNCHBALL
BERNARD D&G BLADE NETWORK TECHNOLOGIES BOTTOMLINE TECHNOLOGIES BUNGALOW SOFTWARE INC
BERNER & MATTNER BLANCCO US LLC. BOUNDLESS ASSISTIVE TECHNOLOGY LLC BUNKSPEED
BERSOFT Blast Management International BOUNDLESS SPATIAL INC BURST TECHNOLOGY
BERTHOLD BLASTRADIUS BOUNDLESS TECHNOLOGIES BUSINESS APPLICATION PERFORMANCE CO
BESIDE COMPANY BLOCKMASTER BOW TIE PRO LTD BUSINESS COMPUTER DESIGN INTL
BEST DATA PRODUCTS BLR DIGITAL LLC BOWE BELL & HOWELL COMPANY BUSINESS FORECAST SYSTEMS INC
BEST DESKTOP SOLUTIONS BV BLUBAKER LTD BOX BUSINESS MANAGEMENT SYSTEMS
BEST WAVE BLUE CAT NETWORKS BOXER SOFTWARE BUSINESS OBJECTS
BETA CAE SYSTEMS USA INC BLUE COAT SYSTEMS BOXOFT CO LTD BUSINESS PARTNER SOLUTIONS INC
BETIS GROUP BLUE LABEL SOFT BOXTONE BUSINESS PERFORM
BETSY ERTEL Blue Lance BOZTECK SOFTWARE BUSINESS SECURITY SYSTEMS
BEUGER ENTERPRISES INC BLUE LEAF SOFTWARE BPC COMPONENTS BUSITECH
BEYOND SECURITY, INC BLUE MANGO LEARNING SYSTEMS BPI CONSULTING BUSTRACE TECHNOLOGIES
BEYOND TRUST BLUE MARBLE GEOGRAPHICS BPM ANALYTICAL EMPOWERMENT PTY LTD BUYRAR.COM
BIG BANG BLUE MEDORA BPSOFTWARE BV TECH S.p.A
BIG FACELESS ORGANIZATION BLUE NEWT SOFTWARE BRACKET LABS BYTESCOUT
BIGANT SOFTWARE BLUE PEARL SOFTWARE BRADFORD NETWORKS BYTEWORX
BIGFIX BLUE SKY SOFTWARE BRADY C SOLUTIONS
BINARY BAKERY BLUE SQUIRREL BRAINSTORM, INC C TECH
BINARY FORTRESS SOFTWARE BLUEBEAM Braxton Technologies C2C SYSTEMS INC
BINARY NOW BLUEBERRY  SOFTWARE BRAZOS TECHNOLOGY CORP C3 SOFTWORKS INC
BINARY RESEARCH BLUECAT NETWORKS BRC DIGITAL CA DESIGN ASSOCIATES
BINARY TREE BLUEDATA SOFTWARE INC BREAKINGPOINT SYSTEMS INC. CA TECHNOLOGIES
BINARYAGE SOFTWARE BLUEFIRE SECURITY BREAKPOINT SOFTWARE CABLES TO GO
BINARYMISSION BLUELANCE BREAULT RESEARCH ORGANIZATION CABLES UNLIMITED
BIND BLUEPRINT BREEZE SYSTEMS CABLETIME
BINDVIEW BLUEPROJECT SOFTWARE BREEZE TREE SOFTWARE CABLOFIL, INC
BINPRESS INC BlueRISC Inc BRENTHAVEN CACE TECHNOLOGIES
BIOEX SYSTEMS INC BLUESNAP BRG CACHE MONITOR
BIOINFORX INC BLUESPEC INC BRIDGE COMMUNICATIONS LLC CAD CAM SYSTEMS
BIO-LOGIC INC BLUESPRING SOFTWARE BRIDGEWAVE CAD MANUFACTURING
BIOMATTERS INCORPORATED BLUESTAR BRIDGEWAYS SOFTWARE INC CAD SCHROER US INC
BIOMATTERS LTD BLUESTRIPE SOFTWARE BRIEFCAM INC CAD STUDIO INC
BIOMCC BLUMENTALS SOFTWARE BRIGGS SOFTWORKS CAD SYSTEMS
BIONET SYSTEMS BMC SOFTWARE DISTRIBUTION BRIGHT POINT CAD ZONE
BIOPDF BMC SOFTWARE INC BRIGHTWORK CADALOG INC
BIO-RAD LABORATORIES INC BMS SOFTWARE & RESOURCES BRIKSOFTWARE CADENCE DESIGN SYSTEM
BIOSTAT BMT MICRO BRING2MIND LTD CADIG, INC
BIRCH GROVE SOFTWARE BNA SOFTWARE BRITISH PHARMACOPOEIA CAD-KAS GBR
BIRDIE SOFTWARE BOARDVANTAGE BROADFIELD DISTRIBUTION INC. CADLINK
BIS INC BOCADA BROADGUN SOFTWARE CADLOOK
BISCOM BODIE TECHNOLOGY INC BROADVISION INC CADOPIA
BISIMULATIONS BODINE TRAINING GAMES LLC BROCADE CADPRO
BISM NORMALIZER BOGDAN URECHE Bronzware Inc CADSOFT COMPUTER INC
BISSANTZ BOHEMIA INTERACTIVE AUSTRALIA BROOKFIELD ENGINEERING LAB CADSOFT CORP
BIT MIRACLE BOHEMIA INTERACTIVE SIMULATIONS INC BROOKS INTERNET CADSON DEMAK
BIT STADIUM BOHEMIAN CODING BROOKTROUT BY CANTATA TECHNOLOGY CADZATION
BIT9 INC BOILSOFT BRORSOFT CAEFATIGUE LTD
BITDEFENDER BOINX SOFTWARE, LTD. BROTHER CAELO
BITETHEBYTE BOKAI BROWSEEMALL CAELYNX LLC
BITFLOW BOLT SCIENCE LTD BROWSERSTACK CAERE
BITROCK INC BOMBICH SOFTWARE INC BROWSIUM, INC CAIL SYSTEMS
BITS&COFFEE SRL BOMGAR BRT INC. Cairns Chart & Maps
BITSDUJOUR BONAVISTA SYSTEMS BRYNTUM AB CAKEWALK
BITSTREAM BOOKE SEMINARS BSQUARE CALABRIO, INC.
BITTITAN BOOSTSOLUTIONS CORPORATE PROFILE BSRSOFT CALDERA SYSTEMS
BITVISE BOOTES SYSTEMS SAS BTB GMBH CALERO SOFTWARE LLC
Biz Effective Ltd BOOTHROYD DEWHURST INC BTRADE CALIBRATED SOFTWARE
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BIZTECH SOLUTION INC BORDER STATES ELECTRIC BUCHER + SUTER INC CALIPER CORP.
BLACK BOX BORDERWARE BUCKETSOFT LLC CALLAS SOFTWARE
BLACK DIAMOND TECH BORIS FX BUFFALO TECHNOLOGY CALLCOPY INC.
BLACK DUCK SOFTWARE INC BORLAND BUG LABS INC. CAMBIUM NETWORKS
CAMBRIDGESOFT CD Lab AG CHESSWARE CLOUDALLY
CAMELLIA SOFTWARE CD LIGHT CHIKRII SOFTLAB GMBH CLOUDBEES
Camera Bits CD-ADAPCO CHILKAT CLOUDBERRY LAB
CAMERA BITS, INC. CDH DETROIT INC CHIP PC TECHNOLOGIES CLOUDBOLT SOFTWARE
CAMERAPAD CE SOFTWARE CHIPKIN AUTOMATION SYSTEMS IINC CLOUDERA
CAMERONTEC CE TE INC CHOCKSETT SOFTWARE CLOUDIAN
CAMINOSOFT CEBAS COMPUTER GMBH CHRIS WEST Cloudpath Networks
CAMINOVA INC CEI CHRISTIANSTEVEN SOFTWARE Clover Associates
CAMO SMART CELCORP CHRISTIE CLUMSLYLEAF SOFTWARE
CAMPBELL SCIENTIFIC Celeritas Simulation Technology LLC CHROMIX CLUMSYLEAF SOFTWARE
CAMTRIA CELESTIAL SOFTWARE CHRONICLE GRAPHICS CLUSTER RESOURCES
CANAM SOFTWARE LABS CELESTIX CHUGAROO ENTERTAINMENT INC CLUSTERSTOR
CANBERRA INDUSTRIES INC CELL TRUST CIDEON SYSTEMS GMBH CME GROUP
CANDYLABS CELLEBRITE USA CIE-TECH INC CMH SOFTWARE
CANEBERRA TECHNOLOGIES CELLROX LTD CIGITAL INC CMNET
CANON CENIT NORTH AMERICA INC CIMATRON TECHNOLOGIES INC CMS PRODUCTS
CANOPUS CENTENNIAL SOFTWARE CIMAWARE CNC SOFTWARE
CANTATA TECHNOLOGY CENTER FOR INTERNET SECURITY CIMCO AMERICAS LLC CNET TECHNOLOGY
CANTO SOFTWARE INC CENTERED SYSTEMS CIMCO INTEGRATION COALESYS
CANUSIA SOLUTIONS CENTERLINE SOFTWARE CIMETRICS COBALT BLUE
CAPAX DISCOVERY CENTERSPACE SOFTWARE CIMMETRY SYSTEMS COCKOS INC
CAPE SYSTEM INC CENTIGON SOLUTIONS INC CIMQUEST INC. COCOATECH
CAPELLA JETCAP BARDIM CENTRAL QUESTION CIMQUEST INGEAR COCOBOLO SOFTWARE
CAPHYON LTD CENTRAL TIME CLOCK INC CIMTECH INC CODALOGIC LTD
CAPILANO COMPUTING CENTRALREACH CINEDIGM CODE
CAPITALWARE INC CENTRIFY CORPORATION CINEMARTIN CODE 42 SOFTWARE
CAPRIZA CENTURION TECHNOLOGIES CINERGIX PTY LTD CODE CHARGE
CAPSA SOLUTIONS CENTURY SOFTWARE CINESYNC CODE COMPLETE SOFTWARE
CAPSTONE TECHNOLOGY CORP CENZIC CIPHERTRUST, INC CODE EFFECTS
CAPTARIS CEPTAH SOLUTIONS CIRCLE SYSTEMS CODE GREEN NETWORKS
CAPTCHA INC CERBERUS CIRESON INC. CODE INDUSTRY LTD
CAPTIVA CEREBRATA SOFTWARE PRIVATE LIMITED Cisco Press CODE LINE COMMUNICATIONS
CAPTURE COMPONENTS CERIENCE CISCO SYSTEMS CODE ON TIME
CARADIGM CERIOUS SOFTWARE INC CISTERA CODE REBEL
CARAHSOFT CERTANCE CITRIX CODE RED INC
CARBISOFT LLC. CERTES NETWORKS INC. CJWDEV LTD Code School LLC
CARBONITE CERTICOM CK SOURCE CODE SECTOR
CARD SCANNING SOLUTIONS CERTIPORT - MEASUREUP CLARIZEN CODE SYNTHESIS TOOLS
CARDETT CETAN CORP CLARK & PARSIA CODE SYSTEMS CORP
CARDSCAN CETE SOFTWARE CLARO SOFTWARE CODE TWO
CARDZORT CEV CLAY TABLET TECHNOLOGIES CODE4WARD STEFEN KOELL
CARETTA SOFTWARE CFENGINE CLC BIO CodeAndWeb
CARLETON INC CGE RISK MANAGEMENT SOLUTIONS CLEAN CODERS, LLC CODEBABY
CARLSON SOFTWARE INC. CHANNEL SOURCES DISTRIBUTION CO. CLEAR CANVAS CODEFORTYTWO SOFTWARE
CAROLINA BARCODE CHAOS SOFTWARE GROUP INC CLEAR CENTER CODEJOCK.COM
CARTESIAN PRODUCTS CHAPURA CLEAR CUBE CODEKICK
CARTESIAN PRODUCTS INC CHARAMEL GMBH CLEARAPP, INC. CODENOMICON LTD.
CARYA AUTOMATISERING CHARLES PRINEAS CLEARCONTEXT CORPORATION CODEORIGIN, LLC
CASAHL TECHNOLOGY INC CHARTFX CLEARLEFT CODEPEN
CASECOMPLETE CHARTIO CLEARONE CODER GEARS
CASO MANUFACTURING CHAX INC CLEARPOINT METRICS CODESMITH TOOLS, LLC
CASSETICA CHECK POINT SOFTWARE TECHNOLOGIE CLEARSWIFT CODEWEAVERS, INC
CAST SOFTWARE CHECK THE NETWORK CLEARVIEW CODEWORK INC
CASTELLE CHECKBOX SURVEY INC CLEARVISION CODICE SOFTWARE SL
CASTLE ROCK CHECKMARX CLEMEX COFFEE CUP SOFTWARE
CATALOGIC SOFTWARE CHECKPOINT CONSULTING CLEO COMMUNICATIONS COFFING DATA WAREHOUSING
CATALYST DEVELOPMENT CHECKPOINT SYSTEMS, INC. CLEVERBRIDGE COFIGURESOFT INC.
CATCH SOFTWARE CHEETAH3D CLICK ON TYLER COGIN
CATENARY SYSTEMS CHEF SOFTWARE CLICKFREE COGITEK
CAUCHO TECHNOLOGY CHEMDRAW CLICKSTUDIOS COGNIVIEW INC
CAVIUM Chemeng Software CLICKTOOLS COGNOS
CBC AMERICA CHEMICALOGIC CLIENT CENTRIX LLC COHERENT LABS AD
CBT Company CHEMINNOVATION SOFTWARE INC CLIOSOFT INC COLASOFT
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CBT NUGGETS CHEMISTRY SOFTWARE LTD CLO VIRTUAL FASHION COLLABNET
CCH INCORPORATED CHEMSTATIONS INC Cloud Cruiser COLLECT TECH SOLUTIONS
CCS INC CHEMSW CLOUD IT COLLECTIVE SOFTWARE
CCS PRESENTATION SYSTEMS, INC. CHENGDU YIWO TECH DEVELOPMENT LTD CLOUD TECHNOLOGY SOLUTIONS LTD COLLIBRA
COLLIER COMPUWARE CORETRACE CORPORATION CT CORPORATION
Collier Research Corporation COMSOL INC CORNER BOWL SOFTWARE CORP. CT DEVELOPING.COM
COLLIGO COMTRADE CORNERSTONE ONDEMAND CTERA NETWORKS
COLLOBOS SOFTWARE CON+DEV CORPORATE WEB SOLUTIONS LTD. CTL
COLOR VISION CONCEPT SOFTWARE CORRELOG INC CTRL PUBLISHING
COLORSCHEMER CONCURRENT COMPUTER CORTADO CTRLPUBLISHING SOFTWARE
COLUBRIS NETWORKS CONCURRENT POCESSING CORTEX I. T. LABS PTY LTD CUBEWISE
COM1SOFTWARE CONDUSIV TECHNOLOGIES CORTICON TECHNOLOGIES INC. CUCUSOFT, INC.
COMALA CONEXWARE COSIN SCIENTIFIC SOFTWARE CULLIMORE AND RING TECHNOLOGIES
COMBI TECH CONFER TECHNOLOGIES INC COSMIC SOFTWARE INC CUSTOMWARE ASIA PACIFIC PTY LTD
COMCASH CONFIA SYSTEMS INC COSPECTIVE PTY LTD CUTESOFT
COMFORT SOFTWARE CONFIGURESOFT INC COUCHBASE CVALLEY
COMFORTE INC. CONFIO SOFTWARE COUNTERPATH SOLUTIONS INC CVENT
COMMAND SOFTWARE SYSTEMS CONGA COUNTERSOFT LTD CVISION
COMMAND TECHNOLOGY CONNECTOTEL COUNTERTACK CYBER SOLUTIONS INC CVXGEN LLC
COMMERCIAL ELECTRONICS CORP CONNMOVE COURION CW PUBLICATIONS
COMMERCIAL TIMESHARING INC CONQUEST SOFTWARE SOLUTIONS COZYROC CYBELE SOFTWARE
COMMON SENSE SYSTEMS, INC CONSERVION CP LAB CYBER SQUARED INC.
COMMON TIME CONSORTECH CP TECHNOLOGIES CYBERANGEL SECURITY SOLUTIONS, INC.
COMMSCOPE (COMSEARCH) CONTACT PLUS CORP CPA2BIZ CYBER-ARK SOFTWARE
COMMUNICATION DEVICES INC. CONTACT SOFTWARE CPAPERLESS CYBERDATA SYSTEMS
COMMUNICATION SOFTWARE CONTACTIK CPPDEPEND CYBERLINK
COMMUNICATIONS HORIZONS Contecs Engineering Services CRADLEPOINT, INC. CYBERLOGIC
COMMUNICATIONS INTELLIGENCE CONTENT AND CODE CRAFT ANIMATIONS CYBERMETRICS
COMMUNICATIONS SUPPLY CORPORATION CONTENTWATCH, INC. CRANEL IMAGING CYBERNET MANUFACTURING
COMMVAULT CONTEX CRANNOG CYBERNET SYSTEMS
COMODO CONTEXT MAGIC CRAZYBUMP CYBERNETICS
COMPACT DATA WORKS CONTINUOUS IT PTY LTD CRAZYEGG CYBEROAM
COMPANION SOFTWARE CONTINUUM ANALYTICS CREATIVE LABS CYBERPATROL, LLC
COMPANIONLINK SOFTWARE Contract Logix LLC CREATIVE RESEARCH SYSTEMS CYBERPOWER SYSTEMS
COMPARE SUITE CONTRACT TELECOMMUNICATIONS CREDANT TECHNOLOGIES INC CYBERSCRUB
COMPASS TOOLS CONTROL ANALYTICS INC CRE-DO EK CYBERSOFT INC.
COMPELLENT CONTROL SOFT ENTERPRISES CRESCENT CYBERSOFT OPERATING CORP
COMPETITIVE EDGE SOFTWARE INC CONTROL SOLUTIONS CRESTRON ELECTRONICS CYBERTEC INTERNATIONAL INC
COMPILED SERVICES LLC CONTROL TECHNOLOGY SOLUTIONS CRIMETECH INC CYBRA CORP
Complexible Inc (Clark & Parsia) CONTROLENG CORPORATION CRISTIE DATA PRODUCTS CYCLING '74
COMPONENT ART INC CONTROLLAB CRISTIE SOFTWARE LTD CYCORE SYSTEMS NORTH AMERICA
COMPONENT FACTORY CONTROLNOW CRITICAL TOOLS CYLANCE INC
COMPONENT PRO CONTROLSCAN CRITICAL WATCH CYMPHONIX
COMPONENT SOFTWARE LTD. CONTROLSOFT INC CRITTERCISM INC CYPRESS TECHNOLOGY
COMPONENTACE LLC CONTROLUP CRMFUSION INC CYPRESSTREE SOLUTIONS
COMPONENTART INC CONTRONEX INC CROSS BROWSER AJAX CYSCAPE
COMPONENTONE LLC CONVERGENT DESIGN INC. CROSS MATCH TECHNOLOGIES INC CYTEL INC.
COMPONENTSPACE PTY LTD CONVERTER TECHNOLOGY INC CROSSBOW EDUCATION CZ SOLUTION
COMPOSITE SOFTWARE CONVERTPDFTOWORD.NET CrossBrowserTesting.com LLC D Software - Zephyr
COMPREHENSIVE TECHNICAL GROUP CONVEY COMPLIANCE SYSTEMS, INC. CROSSCHECK NETWORKS INC DAEGIS
COMPRESSOR ENGINEERING CORPORATION COOLCAD ELECTRONICS LLC CROSSMATCH DAEJA IMAGE SYSTEMS
COMPROSE, INC. COOLER MASTER CROSSTEC DAEMON TOOLS
COMPU.TECTURE COOLING TECHNOLOGY INSTITUTE CRU-DATA PORT DAIKON FORGE
COMPUCLEVER SYSTEMS INC Coolrock Software CRUSHFTP DAKTECH
Computalabel International COOLSTF CRYPKEY DAKTRONICS
COMPUTALABEL INTERNATIONAL LTD COOLUTILS CRYPTIGO DA-LITE
COMPUTATIONAL ENGINEERING INTL COPERNIC CRYPTOCARD DALTOOLS
COMPUTER AIDED SOLUTIONS COPP CLARK LIMITED CRYPTON COMPUTER LTD. DAMBALLA INC.
COMPUTER DIRECTIONS, LLC COPYNOTIFY! CRYPTOSYS DAMEWARE
COMPUTER ENGINEERING PRODUCTS COQSOFT CRYPTZONE DANE PRAIRIE SYSTEMS LLC
COMPUTER LAB CORADIANT CRYSTAL GRAPHICS DANGEROUS GOODS COUNCIL
COMPUTER POWER SOLUTIONS OF ILLINOI CORAL CREEK SOFTWARE CRYSTAL POINT DANIEL G HYAMS
COMPUTER PRODUCTS CORPORATION CORASWORKS CRYSTALDESK DANLAW
COMPUTER PROMPTING & CAPTIONING CO. CORDA TECHNOLOGIES CRYSTALMAKER SOFTWARE LTD DANTZ DEVELOPMENT
COMPUTER SIMULATION TECHNOLOGY CORDES DEVELOPMENT GMBH CRYSTALREPORTS DANUBE
Computer Solutions CORE SECURITY CS ODESSA LLC, Daossoft
COMPUTER STRUCTURES CORE TECHNOLOGIES CSC CONSULTING INC DAPTIV
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COMPUTER SYSTEMS ODESSA COREFILING LTD CSE DARIA & TETIANA PROCESS INSTRUMENTS
COMPUTERLINKS COREFTP.COM CSI INTERNATIONAL DARKROOM SOFTWARE
COMPUTERS & STRUCTURES INC. COREL CSI TOOLS DART
COMPUTRACE CORELAB CST INC DARTFISH
DARTWARE DB SOFTWARE LABOATORY DEVON IT DISCUS SOFTWARE COMPANY
DASSAULT SYSTEMES AMERICAS CORP DB SOLO DEVON TECHNOLOGIES DISKINTERNALS RESEARCH
DASSAULT SYSTEMS AMERICAS CORP DBA24HRS DEVSCOPE DISKOLOGY
DATA & OBJECT FACTORY INC DBASE DEVSENSE S.R.O. DISPLAY WERKS
DATA 21 INC DBAUTOTRACK LTD DEXPOT GBR DISTINCT
DATA DESCRIPTION INC DBBALANCE DEXTRONET DISTINOW
DATA DIRECT TECHNOLOGIES DBDIFF DH2I DIVELEMENTS LTD
DATA DOMAIN DBI LLC. DHTMLX DIVISION M
DATA DYNAMICS DBI-TECH DIABLO ANALYTICAL DIVLOCSOFT
DATA EAST LLC DBVIS SOFTWARE AB DIAGNOSTIC INSTRUMENTS DIVXNETWORKS
DATA GEEKERY GMBH DBVISIT SOFTWARE DIALOGIC DK MULTIMEDIA
DATA ILLUSION DCSI DIAMOND HEAD ASSOCIATES DLI.TOOLS
DATA INNOVATIONS, LLC DE NOVO SOFTWARE DIAMONDCS D-LINK SYSTEMS
DATA IO CORP DEALMAVEN INC DIASOFT INC DLT SOLUTIONS, INC.
DATA JUNCTION DEBENU DICKSON DM SOLUTIONS INC
DATA KINETICS DECISION FRAMEWORKS DICTRAN DMH Software
DATA LADDER DECISION MODELING DIDISOFT DMITRIY PRIMOCHENKO
DATA LOCKER, INC DECISION SUPPORT TECHNOLOGY INC DIFFRACTION LIMITED DMITRY STREBLECHENKO, USA
DATA M CORPORATION DECISIONEDGE DIGDB DMSUITE
DATA MANAGEMENT, INC. DECISIONEERING DIGI EFFECTS DNASTAR
DATA PRESENTATION PRODUCTS INC DEEP COGNITION LTD. DIGI INTERNATIONAL DN-COMPUTING
DATA PROTECTO DEEPINVENT SOFTWARE DIGIARTY SOFTWARE DNN CORPORATION
DATA SPRINGS INC DEEPMETRIX DIGICERT INC DNSSTUFF.COM
DATA STORAGE CORP DEEPNINES, INC. DigiDNA SARL DNV
DATA TECH SOFTWARE INC DEEPSOFTWARE DIGI-KEY CORPORATION DO PROCESS SOFTWARE
DATA TECHNIQUES INC DEKART DIGIMATION DOBYSOFT INC
DATABOROUGH LTD DELCAM DIGIMIND DOCAUTO INC
DATACARD GROUP DELCROSS TECHNOLOGIES LLC DIGIPEDE TECHNOLOGIES LLC DOCKLIGHT
DATACHEM DELL DIGIPORT DOCMAESTRO LLC
DATACOLOR DELL SOFTWARE INC DIGITAL ANARCHY DOCSCORP NORTH AMERICA
DATACORE SOFTWARE CORPORATION DELORME DIGITAL CANAL DOCTOHELP
Datacubist Oy DELPHIX DIGITAL COMBUSTION INC DOCUDESK
DATAECH SMARTSOFT DELTA SOFTWARE INTL DIGITAL DETECTIVE GROUP DOCULEX
DATAGAPS INC DELTAXML LTD DIGITAL FILM TOOLS DOCUMENS CORP
DATAGUISE INC DELTEK DIGITAL FILMWORKS DOCUMENT LOGISTIX LLC
DATALOGIC DELTOPIA DIGITAL GUARDIAN INC DOCUPOINT
DATAMATION SOFTWARE INC DEM SOLUTION DIGITAL INTELLIGENCE INC. DOCUSIGN INC
DATAMATION SYSTEMS, INC. DEMCO DIGITAL JUICE DOLPHIN COMPUTER ACCESS LTD.
DATAMAX DENEBA DIGITAL METAPHORS DOMAINTOOLS LLC
DATAMILLS LTD DENICOMP SYSTEMS DIGITAL METROLOGY SOLUTIONS DOMINO EIS
DATAMISSION DENIM GROUP LTD DIGITAL PERSONA DON JOHNSTON INC
DATAMOTION Denis Kozlov DIGITAL PRODUCT DONALD H BARNHART
DATAMYSTIC DENOVA DIGITAL RAPIDS CORPORATION DONEEX
DATANAMIC DENSO ROBOTICS Digital Reasoning DONTYNE SYSTEMS
DATANITRO DESAWARE DIGITAL RIVER DORADO SOFTWARE
DATANUMEN INC DESIGN 2 SOLUTIONS DIGITAL SURF DOREMISOFT SOFTWARE CO LTD
DATANYZE DESIGN SAFETY ENGINEERING INC DIGITAL TRANSMISSION LIC ADMIN DORIAN SOFTWARE CREATIONS
DATAPAQ DESIGN SCIENCE DIGITALLINK DOSADI
DATAQ INSTRUMENTS DESIGN SIMULATION TECHNOLOGIES DIGITALML USA INC DOT HILL
DATARAM DESIGNERVISTA SOFT LLC DIGITALOFFICEPRO INC DOTFIX SOFTWARE
DATASHEER DESIGNSOFT KFT DIGITECH SYSTEMS DOTNETNUKE CORP
DATASOUTH DESKOVER DIGITIZEIT DOTSOFT
DataStax DESKPRO LTD DIGITZONE DOUBLE ROBOTICS
DATASTOR DESKSHARE DIGIUM DOUBLEDUTCH
DATATOOLS PTY LTD DESKSOFT DIGSILENT GMBH DOUBLE-TAKE SOFTWARE
DATATREND SOFTWARE DESKTOP AUTHOR DIMASTR DOUGLAS STEWART CO
DATAVIZ DESKTOPSTANDARD CORP DIMENSIONAL SOLUTIONS INC DOVESTONES SOFTWARE
DATAWATCH CORP DETEX CORP DINCLOUD DOWNSTREAM
DATAWAY DETONG TECHNOLOGY LTD DINO SOFTWARE DP TECHNOLOGY
DATAWORXS SYSTEMS LTD DETTO DI-O-MATIC DR DOS INC
DATAZEN SOFTWARE INC DEVALDI LTD DIPL-ING.  MARTIN AIGNESBERGER DR EXPLAIN
DATEL DEVART DIRECTIONS ON MICROSOFT DRAFTWARE DEVELOPERS INC
DATIRIS LLC DEVCOMPONENTS DIRECTORY WIZARDS DRAGONWAVE INC.
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DATSTAT DEVELOPER EXPRESS DISC SOFT DRAGOS SECURITY LLC
DAVID G RHOADS ASSOCIATES INC DEVICE42 DISCMASTERS DRASTER
DAY ONE DEVICELOCK  USA DISCOVER TECHNOLOGIES DRAWLOOP TECHNOLOGIES
DAZ PRODUCTIONS DEVOLUTIONS INC DISCREETFX DRDOS
DREAMFACTORY SOFTWARE EASYPROJECTPLAN LLC EKIWI LLC EMTEC
DRIVER MAGICIAN EASYRUN EKO KONZALTING LTD EMULATE3D, INC.
DRIVERMILL, LLC EASYSOFT LTD EKOBIT EMULEX
DROBO EATON EKTRON EMURASOFT
DROPBOX INC EAZ SOLUTION INC ELCOMSOFT ENABLEMART
DRPU SOFTWARE PVT E-BEAM ELDOS ENABLING TECHNOLOGIES CORP
DRS TECHNOLOGIES, INC. EC SOFTWARE ELEARNING ART ENCHOICE INC
DRUID PARTNERS ECAMERICA, INC ELEARNING BROTHERS ENCORE
DRUIDE INFORMATIQUE ECAMM NETWORK LLC ELECARD ENCRYPTOMATIC LLC
DRUVA INC ECE SOLUTIONS, LLC ELECTRIC CLOUD ENDACE USA
DS DEVELOPMENT SRL ECHELON ELECTRIC PLUM LLC ENDNOTE
DSP DEVELOPMENT CORP ECHO17 ELECTRIC RAIN ENDRUN
DSXchange ECI SOFTWARE SOLUTIONS ELECTRIC SOFTWARE ENERCALC ENGINEERING SOFTWARE
DT RESEARCH, INC. ECLIPSE DIGITAL IMAGING,INC ElectroMagnetic Imaging ENERSYS
DT SEARCH CORP. ECLIPSE SCIENTIFIC ELECTRONIC FANTASY WORLD ENESYS
DT VIDEOLABS ECLIPTIC TECHNOLOGIES ELECTRONIC MEMORY SERVICES ENFOCUS SOFTWARE
DTK ECM ENGINEERING ELECTROTECHNIK PTY LTD ENGHOUSE INTERACTIVE CANADA
DTM SOFT ECOFONT B.V. ELECTRUM MULTIMEDIA ENGHOUSE INTERACTIVE USD
DTSEARCH ECON TECHNOLOGIES ELEGANCE TECHNOLOGIES, INC. ENGINEERED SOFTWARE
DTU WIND ENERGY ECONOMETRIC SOFTWARE, INC. ELEMENT 5 ENGINEERING INTERNATIONAL , INC
DUALITY SOFTWARE ECOPY ELEMENT IT ENGINEERING POWER TOOLS SOFTWARE
Dun & Bradstreet ECORA ELEVATE SOFTWARE ENGINOS GMGH
DUNDAS ECRI INSTITUTE ELEVATOR LADY ENGYRO CORPORATION
DUO SECURITY ECRION SOFTWARE INC. ELFIQ, INC ENHANSOFT INC
DURAND & ASSOCIATES EC-SOFTWARE ELFRING FONTS INC E-NODE SAS
DUXBURY SYSTEMS EDA DIRECT ELGATO SYSTEMS, LLC ENOW
DVCREATORS.NET EDEV TECHNOLOGIES ELITE PC ENSOFT
DVTel EDGE ELITE SOFTWARE DEV INC ENSURE TECHNOLOGIES
DWG TOOL EDGERUNNER LLC ELIXIR TECHNOLOGIES CORPORATION ENTECH TAIWAN
DYMO EDGEWATER NETWORKS INC ELLISYS ENTERASYS NETWORKS
Dyna Font EDGEWAVE INC Ellora Assets Corporation ENTERPRISE DISTRIBUTED TECHNOLOGIES
DYNACOM CORP EDIDEV LLC ELM COMPUTER SYSTEMS INC ENTERPRISE SOFTWARE SOLUTIONS
DYNACOMWARE TAIWAN LTD EDIFECS ELO TOUCHSYSTEMS Enterprise Systems Associates Inc
DYNALINK EDIT PLUS ELPHSOFT ENTERPRISEDB CORP.
DYNAMETRIC EDITOR SOFTWARE ELSA INC. ENTERPROID, INC
DYNAMIC TECHNOLOGIES INC EDITORIUM ELSASOFT LLC ENTERTAINMENT PARTNERS
DYNAMICOPS EDITSHARE LLC ELSINORE TECHNOLOGIES ENTHOUGHT INC.
DYNAMSOFT CORPORATION EDMI Ltd Elsyca Inc ENTRIAN SOLUTIONS LTD
DYNATRACE SOFTWARE INC EDP SOFTWARE ELTIMA ENTRUST INC
DYNAVOX SYSTEMS LLC EDP-USA ELYSIUM ENVATO
DZONE INC EDRAW EM SOFTWARE ENVELOPE MGR
E CRANE EDU BUSINESS SOLUTIONS EM SOFTWARE & SYSTEMS INC ENVENTIVE ENGINEERING INC
E LOGGER INC EDULEARN EMA DESIGN AUTOMATION, INC ENVIRONMENTAL RESEARCH SOFTWARE
E TEXT EDITOR EDX WIRELESS INC EMAG TECHNOLOGIES INC ENVIRONMENTAL SYSTEMS
E.WORLD TECHNOLOGY LIMITED E-EMERGENCE Email on Acid ENVIROSIM ASSOCIATES LTD
EAC Design EEYE DIGITAL SECURITY EMBARCADERO TECHNOLOGIES ENVISION
EADOCX LTD E-FENSE EMBEDDED SYSTEMS ACADEMY INC ENVOX AMERICAS
EARLE ASSOCIATES INC EFF EFF EMBOTICS CORPORATION ENVOY DATA
EARTH NETWORKS/WEATHERBUG EFFECTIVE TECHNOLOGIES LLC EMBRACE360 EOLOGIC
EARTH POINT EFFECTMATRIX LTD EMC E-ON SOFTWARE
EARTHSHIFT EFFECTUAL SYSTEMS GROUP INC EMCIEN EOS SYSTEMS INC
EASE SIMULATION EFFEXIS SOFTWARE LLC. EMCO EPC SOLUTIONS
EASEUS EFFICIENT ELEMENTS EMCoS EPCON INTERNATIONAL
EASIESTSOFT EFFICIENT NETWORKS E-MEDIA PLUS, INC e-PDFConverter Software
EAST TECHNOLOGIES EFFIENTLAB LLC Emerald Associates EPHERE PRODUCTIONS INC
EAST VIEW INFORMATION SERVICES INC EFIRESOFT EMERGING INFORMATION SYSTEMS INC EPHESOFT INC
EASY BARCODE TECHNOLOGIES EG INNOVATIONS EMERGING THREATS PRO EPHOX
EASY CLOCKING EGAIN EMERSON NETWORK POWER EPIK ONE, INC.
EASY HTML5 VIDEO EGRABBER EMETRIX EPIX, INC
EASY LOBBY E-ICEBLUE INC EMFAST EPLAN SOFTWARE & SERVICE  LLC
EASY SOFTWARE EICON TECHNOLOGY EMGU EPM LIVE
EASY SOFTWARE PRODUCTS EIGENVECTOR EMIGRE GRAPHICS EPSON
EASYBYTE SOFTWARE CORPORATION LTD EIQ NETWORKS EMINENTWARE EQUILIBRIUM
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EASYFROM INC EIS TECHNOLOGIES INC EMKA INC. EQUINOX SYSTEMS
EASYNTH SOLUTION EIZO EMONEY ADVISOR EQUINUX
EASYPANO HOLDINGS EJ TECHNOLOGIES EMPIRIX EQUISYS INC
EasyPower LLC EKAHAU EMS DATABASE MGMT SOLUTIONS INC EQUITRAC CORPORATION
EQUORUM CORP EXCELSIOR SOFTWARE INC. FAIRWARNING INC FIREHOLE TECHNOLOGIES INC.
ERACENT EXCELUSER.COM FALCONSTOR FIREMON
ERDAS EXCLAIMER LIMITED FAMATECH FIRST FLOOR SOFTWARE
ERGOSIGN TECHNOLOGIES GMBH EXCLAMATIONSOFT FAMTECH INFORMATION SERVICES LTD FIRSTRAIN INC
ERGOTRON EXECUTIVE COMMUNICATION SYSTEMS FANCY HANDS FISCHER INTERNATIONAL SYSTEMS CORP
ERGOWEB EXECUTIVE INFORMATION SYSTEMS LLC FANCYAPPS FISERV INC
ERICOM SOFTWARE EXECUTIVE TECHNOLOGIES INC FANUC AMERICA CORP FISHBOWL INVENTORY
ERICON SOFTWARE EXEICON FARGO ELECTRONICS FISHBOWL SOLUTIONS
ERITHACUS SOFTWARE EXELIS VISUAL INFORMATION SOLUTIONS FARO TECHNOLOGIES INC FISHER UNITECH
ES COMPUTING EXFO INC FARONICS FISHNET SECURITY
ESCAPE MOTIONS EXIDA.COM FARPOINT FIT TRACKING SOLUTIONS
ES-COMPUTING EXNP INC FARSIGHT SECURITY INC FIVE POINTS INFRASTRUCTURE SVCS LLC
ESD ASSOCIATION INC EXO5 LLC FARSTONE TECHNOLOGY FIXMESTICK
ESET SOFTWARE EXONY FAST TRACKFTP FLAIRBUILDER
ESHA RESEARCH EXP SYSTEMS LLC FASTCAM INC FLASHCUT CNC
ESI ACQUISITION INC EXPAND DRIVE INC. FAST-HELP FLASHDEMO
ESI ENTERPRISES EXPERIAN FASTPOINT/FTG DATA SYSTEMS FLASHFXP
ESKER EXPERIENCE IN SOFTWARE INC FASTRAK SOFTWORKS INC FLASHJESTER
ESKILL CORPORATION EXPERITEST LTD FASTSPRING FLASHMAPS GEOSPATIAL
ESKOARTWORK EXPERNOVA FASTSTONE SOFT FLAT ROCK SOFTWARE
ESKO-GRAPHICS EXPERT CHOICE INC FASTVUE INC FLEX CALENDAR COMPONENT
ESM SOFTWARE e-motional EXPERT NETWORKING GROUP LTD FAT CAT SOFTWARE FLEXERA  SOFTWARE, INC.
ESOFT EXPERTPDF COMPONENTS FATESOFT FLEXIBLE INFORMATION SYSTEMS INC
ESOTERIC SOFTWARE EXPERTS EXCHANGE FATPIPE FLEXICIOUS LLC.
ESRI EXPLORE ANALYTICS FAXBACK FLEXMONSTER
ESSENTIAL OBJECTS, INC Exposure Assessment Solutions, Inc F-CHART SOFTWARE FLEXSIM SOFTWARE PRODUCTS, INC.
ESSEX SOFTWARE LLC EXPRESS LOGIC FCODER FLEXUS
ESTECO NORTH AMERICA INC EXPRESS METRIX FEBOOTI SOFTWARE FLIGHTAWARE
ESTIMA EXPRESS TECHNOLOGIES CORP FEDCO FLIGHTSTATS INC
ESURVEYPRO Exprodat Consulting Ltd FE-DESIGN FLINTO
ESVA, Inc. EXT JS FELICIANO TYPE FOUNDRY FLIPBUILDER.COM
Esxpress EXT NET INC FELIX DEIMEL FLIPPAGEMAKER SOFTWARE
ET SPATIAL TECHNIQUES EXTEND FELLOWES FLIPPING BOOK
Etap EXTENDE INC. FENESTRAE FLIR SYSTEMS
ETASOFT EXTENDOFFICE.COM fenopix FLITE SOFTWARE NI LTD
EUREKA LOG EXTENSION INC FERIDAX FLO-2D
EURESYS INC EXTENSIS FETCH SOFTWORKS FLOHR IT CONSULTING & DEVELOPMENT
EUROSOFT INC EXTENSOFT INC. FEVOSOFT FLORENCESOFT
EVATONE EXTENUA FIBERLINK COMMUNICATIONS CORP FLOW SCIENCE
EVAULT EXTERITY LTD FIDELUS TECHNOLOGIES LLC FLOWERFIRE
EVENT ZERO PTY LTD EXTRABIT SOFTWARE FIGURE 53 FLOWJO LLC
EVENTBOARD EXTRACOMM FILD.NET FLOWMASTER USA
EVENTBUILDER Extrahop Networks FILEBOUND EXPRESS FLOWTRAQ
EVENTIDE INC EXTRALABS SOFTWARE FILEMAKER FLUENT PRO
EVERBRIDGE INC EXTREME NETWORKS FILEVIEWER FLUENZ INC
EVEREST SOFTWARE INT PTY. LTD. EXTREME OPTIMIZATION FILMIMPACT FLUKE ELECTRONICS
EVERFOCUS EXTREME PROTOCOL SOFTWARE FILMS MEDIA GROUP FLUKE NETWORKS
EVERMAP COMPANY LLC EYEDEAL TECH FILTER FORGE, Inc FLUX CORPORATION
EVERNOTE CORPORATION EYEON SOFTWARE INC FINAL DRAFT, INC. FLUXICON
EVERSTRIKE SOFTWARE Eyepower Games Private Ltd FINALHIT LTD FLYP TECHNOLOGIES INC
EVIEW EZ AUDIT FINANCIALCAD CORPORATION FLYPAPER STUDIO INC
EVIEWS E-Z AUDIT FINCAD FM3 SYSTEMS INC
EVIWARE EZAUTOMATION DBA AUTOTECH TECH L.P FINDEX INC FMS, INC.
EVO PDF SOFTWARE EZB SYSTEMS INC FINDYNAMICS FNORD SOFTWARE
EVOLOGICAL EZ-CAM SOLUTIONS FINE POINT TECHNOLOGIES FOCUS PERFORMANCE
EVOLUTION COMPUTING INC EZCOLLABORATOR FINE PRINT FOG CREEK SOFTWARE INC
EVOLUTION SOFTWARE EZENIA!, INC FINEPRINT SINGLE TRACK SOFTWARE FOLDERSIZES
E-WATCH CORPORATION EZIRIZ FINETEC FONT BUREAU
EXACQ TECHNOLOGIES INC EZPASTE FINISAR CORPORATION Font Factory
EXALT COMMUNICATIONS INC EZTITLES DEVELOPEMENT STUDIO LTD Finite Element Analysis Ltd FONTLAB LTD.
EXC SOFTWARE LLC F KEY SOLUTIONS INC. FINITE MATTERS LTD FONTS
Excalibur System F.I.R.S.T. Gesellschaft für FINITE STATE MACHINE LABS INC FONTSHOP
EXCEED LLC F5 NETWORKS FINKIT FOOKES SOFTWARE
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EXCEL IMAGE ASSISTANT FABBRICADIGITALE SRL FINSBURY SOLUTIONS FORCAM INC.
EXCEL SOFTWARE FABULATECH INC FIREARROW ENTERPRISE SOFTWARE INC FORCEAMP LLC
EXCEL4APPS FACESHIFT FIREDAEMON FOREGROUND SECURITY
EXCELSIOR LLC FAIR ISAAC CORP FIREEYE, INC. FORENSIC STORE INC
FORENSIC TECHNOLOGY WAI INC FUNGUSWARE GEOCOVE GLOBANET CONSULTING SERVICES
FORENSICSOFT FUNK SOFTWARE GEOLINE POSITIONING SYSTEMS, INC GLOBESOFT
FORENSIT LTD Furious Technologies Limited GEOLOGISMIKI GLOBFX
FORESCOUT TECHNOLOGIES INC FURIX BV GEOLYTICS GLUB TECH INC
FORM INNOVATIONS INC FURNXPERT LLC GEOMAGIC GLYPH & COG, LLC
FORMAT BLUE SOFTWARE FUSION REACTOR GEOMANT GLYPH LAB
FORMDEV SOFTWARE FUSIONCHARTS TECHNOLOGIES LLP GEOMETIC LTD GMG SYSTEMS INC
FORMDOCS LLC FUSION-IO GEOMETRICS TECHNOLOGY INC GNOME
FORMING TECHNOLOGIES INC FUTURE FACILITIES GEOMOTION GNOSO INC.
FORMSTACK LLC FUTURE INTERATCTIVE SOFTWARE GEORGIA SOFTWORKS GNOSTICE INFO TECHNOLOGIES PRIVAT
FORMULA SOFTWARE FUTURE MEMORY SOLUTIONS GEOSCIENCE SOFTWARE INC GO SOFTWARE
FORPROJECT TECHNOLOGY INC. FUTURE SYSTEMS SOLUTIONS GEOSOFT GO2GROUP, INC
FORSYTH CONSULTING INC FUTUREMARK Geosolve GoAnimate
FORTINET FUTURESOFT GEOSPATIAL EXPERTS GODADDY.COM
FORTRES GRAND FUTUREWORK SYSTEMS LLC GEOTEST MARVIN TEST SYSTEMS GOENGINEER
FORTRESS TECHNOLOGIES FWB GEOTRUST INC GOKEYLESS
FOSCAM DIGITAL TECHNOLOGIES LLC FX LOADER GEOVARIANCES GOLD SOFTWARE
FOUNDRY NETWORKS G DATA Software AG. GEOVISION INC. GOLD STANDARD, INC.
FOUNDRY376 GABRIEL TOPALA GERBER SCIENTIFIC GOLDEN EYE SOFTWARE
FOUR POINT SOLUTIONS LTD GADWIN SYSTEMS INC. GessNet GOLDEN SOFTWARE
FOUR WINDS INTERACTIVE GAJJT SOFTWARE GETAC INC. Goldgingko.com
FOURNOVA GALAXY SEMICONDUCTOR GETDATA PTY LTD GOLDMINE SOLUTIONS
FOXIT SOFTWARE COMPANY GAMANI PRODUCTIONS GETTYIMAGES GoldSim Technology Group LLC
FRACTURE FX GAMAX GETWIRELESS GOLDSTAR SOFTWARE
FRAMEWORKTEAM SOFTWARES GAMBIT COMMUNICATIONS GETZEPHYR.COM GOLDWAVE INC
FRAMTIDSFORUM I&M AB GAMMADYNE GFI GOLIATH TECHNOLOGIES
Francochinois GAMS DEVELOPMENT CORP GFI BUSINESS SOLUTIONS, INC GOOD TECHNOLOGY
FRANK FOCK GANTT GFI SOFTWARE GOODDATA CORPORATION
FRANK STEARNS ASSOCIATES GAPOTCHENKO GFORGE GOOGLE
FRANKLIN COVEY GARDEN GNOME SOFTWARE GHISLER GORDON SECURITY SOLUTIONS
FRANSON GARMIN GIEGERICH & PARTNER GMBH Gorillized Corporation
FRANZ KRAINER - NETAL GARNER PRODUCTS GIGABYTE TECH. GOSCREEN
FRANZUS GAS TECHNOLOGY INSTITUTE GIGAMON SYSTEMS LLC GOVERLAN INC
FRAUNHOFER INSTITUT FUR Gazepoint GigaPan Systems GP SOFTWARE
FREEDOM SCIENTIFIC GB & SMITH GIGASOFT, INC. GPHOTOSHOW.COM
FREESCALE SEMICONDUCTOR INC. GC MICRO GIGATRUST GPSGATE AB
FREEZERWORKS G-C PARTNERS LLC GILISOFT GRADIENCE SOFTWARE
F-RESPONSE GDP SOFTWARE GILLES VOLLANT SOFTWARE GRADUATE MANAGEMENT ADMISSION COUNC
FREVVO INC GE HEALTHCARE GILLMEISTER SOFTWARE GRAFTEK IMAGING INC
FRIEDRICH DATENTECHIK GMBH GEAR SOFTWARE GIMMAL LLC GRAFX SOTWARE DEVELOPMENT TOOLS
FRISCHLUFT.COM GEARMAGE GIMPEL SOFTWARE GRAHL SOFTWARE
FRISK SOFTWARE INTERNATIONAL GECKOBOARD GINT SOFTWARE INC. GRAMMARLY
FROGLOGIC PORTEN & STADLBAUER GBR GEEKCORP GIS-pax Pty Ltd GRAMMATECH INC
FROGMORE COMPUTER SERVICES Geeknet GITHUB GRANTA DESIGN LIMITED
FRONTLINE SYSTEMS GEMALTO GITLAB BV GRAPECITY
FRONTLINE TEST EQUIPMENT GEMBOX GIZMOX GRAPH SOFT
FRONTRANGE GEMPACK Software GL NOBLE DENTON GRAPHEAST COMPUTERS
FROZEN MOUNTAIN SOFTWARE GEMPLUS GLADINET, INC GRAPHIC REGION.COM
FROZENFROG SOFTWARE LTD GENADY BERYOZKIN GLADWEV SOFTWARE GRAPHICODE
FRYTEK GENARTS, INC. GLARYSOFT GRAPHICS SERVER
F-SECURE GENE CODES GLEAMTECH GRAPHISOFT SE
FSI/NTP SOFTWARE GENERAL DATACOMM GLENN ALCOTT GRAPHON CORP
FSMLabs, Inc GENERAL DYNAMICS ITRONIX GLIDEVISION SRO GRAPHPAD SOFTWARE
FSPRO LABS GENERATION SYSTEMS GLIFFY GRASS VALLEY
FSX FLIGHT Generis Knowledge Management Inc GLOBAL GRAVIC
FTPEDITOR GENESEO COMMUNICTIONS GLOBAL 360 GRAVOGRAPH
FTPGETTER GENESISONE, INC GLOBAL E BUSINESS SOLUTIONS GROUP GRAVOTECH
FTR LTD GENETEC GLOBAL GRAPHICS GREAT BAY SOFTWARE INC.
FUJI MEDIA Genie9 LTD GLOBAL IP GREAT CIRCLE LEARNING
FUJIFILM GRAPHIC SYSTEMS USA INC GENII SOFTWARE LTD GLOBAL KNOWLEDGE SOFTWARE GREAT DATA
FUJITSU AMERICA GENIVIA GLOBAL MAPPER SOFTWARE LLC GREAT MIGRATIONS
FUJITSU MOBILITY GENOWARE INC GLOBAL MARKETING GreatBarcodeGenerator
FUJITSU SCANNERS GENSCAPE INC GLOBAL SOFTWARE APPLICATIONS Gree
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FUJITSU SERVER STORAGE GENTICS SOFTWARE GMBH GLOBAL VISION, INC GREEN HILLS SOFTWARE INC
FUJIWARA SOFTWARE GENTLE COMPUTING, LLC GLOBALSCAPE INC GREEN SCREEN WIZARD
FUNCTION BAY INC. GENUITEC GlobalSign GREENBRIER GRAPHICS INC
FUNDUC SOFTWARE GENYMOBILE GLOBALSIGN & GMO INTERNET INC GREENLEAF SOFTWARE INC
GREENPOINT HARBINGER HINDIN SOLUTIONS IBIS SOLUTIONS APS
GREENSOCK HARLEY THERMAL HIPAA SOLUTIONS RX IBM
GREENVIEW DATA, INC. HARMAN INTERNATIONAL HIPBYTE IBM SOFTWARE
GREYSCALEGORILLA HARMON.IE HIPERWALL INC IBOSS NETWORK SECURITY
GREYWARE AUTOMATION HARMONIC INVERSION TECHNOLOGY HipLink Software IBS AMERICA INC
GRIDGAIN SYSTEMS INC HARMONIC SOFTWARE HIQPDF SOFTWARE IBWAVE
GRIDIRON SOFTWARE HARMONY INFORMATION SYSTEMS HISOFTWARE IC VERIFY
GRIDMETRIC HARRINGTON GROUP INC HITACHI ICAM TECHNOLOGIES CORPORATION
GRIDPRO AB HARRIS HITACHI DATA SYSTEMS ICC
GRIG SOFTWARE HARVARD BUSINESS PUBLISHING HITACHI ID SYSTEMS, INC. ICC SOLUTIONS INC
GRINDEQ HARVARD COMPUTING GROUP HITEK SOFTWARE ICE TEA GROUP
GRISOFT HARVARD GRAPHICS HITEX DEVELOPMENT TOOLS ICEFIRE STUDIOS CORP
GROMADA.COM HASHICORP HKROnline ICENI TECHNOLOGY LTD
GROUND CONTROL HATA, INC. HOBO ICESOFT
GROUND LABS HAZELCAST INC HOEFLER & FRERE-JONES, INC ICHEMLABS LLC
GROUNDWATER SOFTWARE HBGARY HOLBROOK ENTERPRISES INC. ICIMS
GROUP BUSINESS SOFTWARE CORP HBR CONSULTING LLC HOMER ENERGY ICON TECHNOLOGY & PROCESS CONSULT
GROUP LOGIC HD TUNE HONEST TECHNOLOGY ICONFACTORY
GROUPSOFT HDR SHOP HONEYWELL ICONSHOCK.COM
GSL BIOTECH LLC HDRSOFT HONGXIN TECHNOLOGY & TRADE LTD OF X ICONSUNNY
GSX GROUPWARE SOLUTIONS HEAD ACOUSTICS HongYe ID INNOVATIONS INC
GT SOFTWARE INC HEADUS HOO TECHNOLOGIES ID INSIGHT
GTI HEADWAY SOFTWARE HOOTSUITE MEDIA , INC ID SOFTWARE
GUARDIAN HEALTH LITERACY INNOVATIONS HORIZON DATA SYS IDASHBOARDS
GUARDIAN EDGE TECHNOLOGIES HEALTHWARE INC HORIZON SOLUTIONS LLC I-DATA
GUASSIAN HEARNE SCIENTIFIC SOFTWARE PTY LTD HORIZON TECH IDAUTOMATION.COM, INC
GUDU SOFTWARE HEAT SOFTWARE USA INC HOSPITALPORTAL NET IDBS
GUGILA D. 0. 0. HEAVENTOOLS HOSTBRIDGE TECHNOLOGY LLC IDCARD SOFTWARE
GUIDANCE SOFTWARE HEDGEHOG DEVELOPMENT HOT DOORS IDEA CORE LLC
GUIDED WAVE TECHNOLOGY HEIDELBERG USA SOUTHERN REGION HOTDOCS LTD. IDEACORE LLC
GUIFFY SOFTWARE INC HELGE KLEIN HOTSOS IDEAL INDUSTRIES, INC.
GULF PUBLISHING CO HELICON SOFT HOUSATONIC SOFTWARE, INC. IDEAL SOFTWARE
GUMBO SOFTWARE HELICON TECH HOUSE INDUSTRIES iDEALSHARE
GUMSHOEKI HELIOS SOFTWARE SOLUTIONS HP IDEALSTOR
GUNTER AVENIUS HELIXOFT HP INC IDEATE EXPLORER
GUNTHER WEGNER HELLERMANNTYTON HP INFOTECH SRL IDEC CORPORATION
GUPTA TECHNOLOGIES LLC HELLO DIRECT HR ACUITY LLC IDENTICARD
GUROBI OPTIMIZATION HELLO2MORROW INC. HSM INFORMATIK AG IDENTITY FINDER LLC
GUROCK SOFTWARE GMBH HELMEL ENGINEERING PRODUCTS INC HTH ENGINEERING, INC. IDENTITYMINE INC
GUTHRIE CAD/GIS SOFTWARE HELP SOFTWARE HUAWEI SYMANTEC TECHNOLOGIES IDENTIVE GROUP, INC
GW MICRO HELPNDOC HUB PLANNER IDIOMAX
GWAVA Inc HELPSTAR.COM HUBBELL-PREMISE IDM COMPUTER SOLUTIONS INC.
GWI SOFTWARE HELPSYSTEMS INC HUGHES FINANCIAL SERVICES IDMS
GYRONIX HEMERA TECHNOLOGIES HUGHES NETWORK SYSTEMS LLC IDOKORRO MOBILE INC
H&R BLOCK HEMING INTERNATIONAL INC DBA RDC GR HUGIN EXPERT A/S IDPHOTOCAPTURE
H. C. MINGHAM-SMITH HEMOCO BVBA HUMAN SCALE IDS SOFTWARE
H-11 DIGITAL FORENSICS HERMETECH INTERNATIONAL LTD HUMANE TECHNOLOGIES, LLC IE INSPECTOR
H3 SOLUTIONS INC HEROIX HUMMINGBIRD IEC SUPPLY LLC
HAGEL TECHNOLOGIES HERSHEY TECHNOLOGY HUTONG GAMES IESPELL
HAGENBERG SOFTWARE GMBH HERWOOD TECHNOLOGIES OY HYDESOFT COMPUTING LLC IEWATCH SOFTWARE LLC
HAIVISION NETWORK VIDEO HEWLETT PACKARD ENTERPRISES HYDROCAD IFOUNTAIN
HALCYON MONITORING SYSTEMS HEXAGON METROLOGY HYDRONIA LLC IFU HAMBURG GMBH
Halliburton Worldwide GmbH HEXASOFT HYDROSOLVE INC IG LOGIX SOFTECH PVT LTD
HALLMARK SOFTWARE HEX-RAYS HYLAND SOFTWARE IGEL TECHNOLOGY
HALLOGRAM PUBLISHING HHD SOFTWARE HYPACK, Inc IGG SOFTWARE
HAMBURG PRO MEDIA HIBASE GROUP HYPER9 IGNITE TECHNOLOGIES
HAMRICK SOFTWARE HIBERNATING RHINOS HYPERBAC IGRAFX, LLC
HAN YANG DESIGN HID GLOBAL HYPERCOM iGUID ENTERPRISE SOLUTIONS
Hancom HIDE FOLDER SOFTWARE HYPERIONICS IHS
HANCOM INC HIGH CRITERIA HYTRUST INC IKONIC APPS LLC
HANDHELD PRODUCTS HIGHJUMP SOFTWARE INC. I.R.I.S. INC IKV++ TECHNOLOGIES AG
HANDMADE SOFTWARE HIGH-LOGIC I2 GROUP ILIENT LTD
HANOV SOLUTIONS INC HIGHQSOFT LLC I2GEMINI ILIUM SOFTWARE
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HANSEN SOLUBILITY HIGHSLIDE JS IANYWHERE SOLUTIONS, INC. ILNUMERICS GMBH
HANSOFT AB HIGHSOFT SOLUTIONS AS IAR SYSTEMS SOFTWARE ILOG
HAPARA HIGHTEC EDV-SYSTEME GMBH IBE SOFTWARE ILOS
HAPROXY TECHNOLOGIES HILGRAEVE IBEX SOFTWARE IMACSOFT SOFTWARE STUDIO
IMAGE API INFLECTRA INOVISTA COMPONENTS INTERCERVE, INC
IMAGE SENSING SYSTEMS INFLOW INVENTORY SOFTWARE INQUINOX INTERCRYPTO LTD
IMAGE WEAR INFO DATA INSCALE INTERFACE INSPECTOR
IMAGECOM INFOBLOX INSIDER SOFTWARE INTERFACE WARE
IMAGENOMIC LLC INFOCHIP LP INSIGHT INTERGRAL GMBH
IMAGEWARE SYSTEMS INFOCUS INSIGHT SOFTWARE SOLUTIONS INTERGRAPH CORP
IMAGINE PRODUCTS INFODIAGRAM INSIGHT VIDEO NET, LLC INTERLINK COMMUNICATION SYSTEMS
IMAGINE THAT INC InfoLogic (MATHMAGIC) INSIGHTFUL INTERLINK ELECTRONICS
IMAGINEER SYSTEMS INFOLOGIX INSIGNIA INTERMEC
IMAGING BUSINESS MACHINES, LLC INFOMAP INSITE VIDEO SYSTEMS, LLC INTERNAL CALENCE
IMAGING SOURCE INFOMETRIX, INC. INSOURCE SOLUTIONS INTERNAP
IMAGIX CORPORATION INFONIC INSPECTIONXPERT CORPORATION INTERNATIONAL CODE COUNCIL
IMANAMI INFOPULSE INSPERITY INTERNATIONAL CONFIGURATIONS, INC.
IMAPBUILDER INFOR INSPERITY BUSINESS SERVICES LP INTERNATIONAL PRESENCE
IMATEST LLC INC INFOR US INC INSPIRATION SOFTWARE INTERNATIONAL TECHNEGROUP INC
IMATION INFORAD INC INSPIRATIONS OF Internet Creations
IMC DATAWORKS INFORMA SOFTWARE INSPIRED E-LEARNING INTERNET TECHNOLOGY BROADCASTING
IMECOM GROUP INFORMANT SYSTEMS iNC INSPYDER SOFTWARE INC. INTERNETIFF
IMG2CAD.COM INFORMATICA INSTALLAWARE INTERNICHE TECHNOLOGIES
IMIBO COMPUTER SYSTEMS INFORMATICS, INC. INSTALLBUILDERS INTERPRO SOLUTIONS LLC
IMMIDIO INFORMATIK INSTALLSHIELD INTERRA SYSTEMS INC
IMMIXGROUP INFORMATION BUILDERS INC INSTANT EFFECTS INC INTERSOFT INTERNATIONAL INC
IMMUNITY INC INFORMATION MAPPING INC INSTANT INFOSYSTEMS INC INTERSOFT SOLUTIONS CORP
IMMUNITYSEC INFORMATION SECURITY CORP. INSTANT TECHNOLOGIES INTERSTAR TECHNOLOGIES
IMPACT LABS INFORMATIONACTIVE INC INSTANTIATIONS INTERVALZERO
IMPACT PUBLICATIONS INFORMATIONSHIELD INC INSTITUTE FOR DISABILITIES RESEARCH INTERVIDEO
IMPACT TECHNOLOGIES INFORMATIVE GRAPHICS CORPORATION INSTRON CORPORATION INTERWORK
IMPATICA INC. INFORMATIX INC INSTRUMENT SYSTEMS GMBH INTERWORKS INC
Imperative Software INFORMER TECHNOLOGIES INC INSYDIUM LTD Inteset Systems, LLC
IMPERVA INC INFOSEMANTICS PTY LTD INTAVER INTLOCK LTD
IMPLBITS,LLC INFOSOFT INTEGO INTOOITUS S.R.L.
IMPOSANT INFOSOL INTEGRAL GMBH IN-TOOLS.COM
IMPRESSUM INFOTEK SOLUTIONS INC INTEGRATED COLOR CORP INTREPID CONTROL SYSTEMS INC
IMPRESYS SOFTWARE CORP INFOUSA INTEGRATED COMPUTER SOLUTIONS INTRINSIC TECHNOLOGIES LLC
IMPRIVATA, INC. INFOWARE CANADA INC INTEGRATED ENGINEERING INC INTRINSYC SOFTWARE INTERNATIONAL
IMSI / DESIGN LLC INFOWISE INTEGRATED RESEARCH INC INTUIFACE PRESENTATION
IMSI SOFTWARE INFRAGISTICS SOFTWARE INTEGRATED SYSTEMS DIAGNOSTICS INTUILAB
IMTOO SOFTWARE INFRASTRUCTURE SOLUTIONS INC INTEGRATION OBJECTS INTUIT
IN COM DATA SYSTEMS INFRONT CONSULTING GROUP INTEGREAT INUVIO, INC
IN HOUSE SOLUTIONS INGATE INTEGRITY SOFTWARE INC INV SOFTWORKS
Ina-GRM INGENICA INTEL Invarion
INBIT INGENICO INTELLIADMIN LLC INVENTIVE DESIGNERS NV
INBOXER INC INGENIX SYNDICATED CONTENT GROUP INTELLICORP INVESTINTECH
INCENTIVES PRO INGO STRAUB INTELLIFACTORY INVINCEA
INCIDENT 57 INGRAM MICRO INTELLIGEN INVISIONAPP INC
INCISIVE INITEX Intelligent Assistance IN-WIN DEVELOPMENT
INCORS GMBH INIVAI TECHNOLOGIES INTELLIGENT COMPUTER SOLUTIONS INZONE SOFTWARE
INDATA CORPORATION INLITE RESEARCH INC INTELLIGENT CONVERTERS I-O CORPORATION
INDEPENDENTSOFT INMAGE INTELLIGENT DATABASE SOLUTIONS IOBIT
INDEXING RESEARCH INMAGIC INTELLIGENT EDITING IOCOMP SOFTWARE
INDIGO BYTE SYSTEMS INMOTION TECHNOLOGY INTELLIGENT LIGHT IOLO
INDIGO ROSE INNER HARBOUR SOFTWARE INTELLIGENT MEETING MANAGEMENT IOMEGA
INDIGOSTAR SOFTWARE INNER MEDIA INTELLIMAGIC INC IONET LTD
INDIVIDUAL SOFTWARE INNOBASE INTELLISOFT LLC IONIX LIMITED
INDORSE TECHNOLOGIES INNOTAS INTELLISYNC IOPLEX
INDUCTIVE AUTOMATION INNOVARTIS LTD INTELLITRACK IOPUS SOFTWARE
INDUSTRIAL AUDIO SOFTWARE INNOVASYS INTELLIVENTION LLC IORGSOFT
INDUSTRIAL CONTROLS DISTRIBUTORS INNOVATION DATA PROCESSING INTELORE IORGSOFT STUDIO
INDUSTRIAL LOGIC INC INNOVATION MANAGEMENT GROUP INTEPRO SYSTEMS IP BLUE SOFTWARE SOLUTIONS
INDUSTRY WEAPON INC INNOVATIVE OFFICE PRODUCTS INTERACTIVE APPLICATIONS IP CONFIGURE
INDYSOFT INNOVATIVE RESEARCH, INC. INTERACTIVE EDGE IPARADIGMS LLC
INE INNOVENTIVE SOFTWARE LLC INTERACTIVE SOFTWARE SERVICES IPASS HEADQUARTERS
INEDO LLC INNOVMETRIC SOFTWARE INC. INTERACTIVE THOUGHTS IPCELERATE - IPSMARTSUITE
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INET INNOVYZE INC INTERACTYX IPDS TECHNOLOGIES AG
I-NET SOFTWARE INNOWERA LLC INTERANA INC IPI SOFT LLC
INFACTA INOVA SOLUTIONS INTERBIT DATA IPLIGENCE
INFINITY QS INTERNATIONAL INOVIS CORPORATION INTERCEPT IPRISM
IPRO TECH JACZONE CORPORATION JOSEPH ALTER INC KENSINGTON
IPSWITCH JAKOB EGGER APPS JP MOBILE KENSINGTON SOFTWARE
IPVISION JALASOFT INC JP SOFTWARE KENTICO SOFTWARE LLC.
IQ JAM SOFTWARE GMBH JPG CONSULTING, INC KEPWARE TECHNOLOGIES
IQ NET SOLUTIONS JAMA SOFTWARE JPLUGS LTD KERIO
IQINVISION JAMAR TECHNOLOGIES JQCHART INC. KERNELPRO SOFTWARE
IREASONING INC. JAMES KRING INC JQWIDGETS KEY METRIC SOFTWARE LLC
IRECORD.TV JAMF SOFTWARE JRB SOFTWARE KEYENCE
IRFAN SKILJAN JAMO SOLUTIONS JSCAPE LLC KEYFOCUS LTD
IRIE AT JAM-SOFTWARE JSD SOFTWARE KEYNOTE
IRIS JANAM TECHNOLOGIES LLC JSNMP KEYNOTOPIA
IRISE JANUS JSOLUTIONS INC KEYOTI
IRON MOUNTAIN JANUSWARE JSONAR INC KEYSCAN INC.
IRON SPEED INC JAPISOFT J-STELS SOFTWARE KEYSIGHT TECHNOLOGIES INC
IRONPORT SYSTEMS JASC SOFTWARE INC. JTASK, INC. KEYWORDEXTREME
IS DECISIONS JASPERSOFT JTATOO KHELLA PRODUCTIONS INC.
ISEATECH WORKGROUP JAT SOFTWARE JTB WORLD KIDASA SOFTWARE
ISEC7 SOFTWARE LTD Java System Solutions J-TRICKS LLC KILGRAY
ISEE SYSTEMS JAVAATWORK JT-SOFT S.C. KIM BEROS CONSULTING PTY LTD
ISHERRIFF javascriptspellcheck JUDY'S APPLICATIONS KINDISOFT
ISI RESEARCHSOFT JAVELIN JUMPEYE CREATIVE MEDIA KINESIS
ISI TELEMANAGEMENT SOLUTIONS, INC JAVELINA SOFTWARE JUMPING BYTES SOFTWARE KINETIC JUMP
ISIMTEC LLC JAVLIN JUNGO King Yee
ISKYSOFT STUDIO JAWSET VISUAL COMPUTING JUNIPER NETWORKS KINGSOFT
ISO JB&A DISTRIBUTION JURISMEDIA KINGSTON
ISODE JCATALOG SOFTWARE JUSPERTOR UG KINGSWAYSOFT
ISOGRAPH LTD. JCXSOFTWARE CORP JUST GREAT SOFTWARE KINOOK SOFTWARE, INC.
ISOMORPHIC SOFTWARE JD DESIGN SOLUTIONS JUSTINMIND KIOSK INFORMATION SYSTEMS
ISONAS JD STUART LTD JUSTSYSTEMS KIOWARE KIOSK SOFTWARE
ISPEECH JDA SOFTWARE GROUP INC JUVANDER CONSULTING KIRIX RESEARCH LLC
ISPRING SOLUTIONS, INC JDS UNIPHASE CORPORATION JVSG KISCO INFORMATION SYSTEMS
ISSIST JDSU JW PLAYER KIWI ENTERPRISES
ISSUE TRAK Jeasyui JW SOLUTIONS BV KLAUS SCHWENK SOFTWARE
iStonesoft JEFF-NET K ALLIANCE KLOCWORK
ISUPPORT SOFTWARE JEMMAC SOFTWARE LTD K SOL LTD KNALD TECHNOLOGIES
IT FEDERAL SALES LLC JENSEN TOOLS INC K2 KNALD TECHNOLOGIES LLC
IT HIT JEREMY TANKARD TYPOGRAPHY LTD K2SXS KNOAHSOFT
IT WATCHDOGS JETBRAINS KABA BENZING AMERICA INC KNOWBRAINERPATCH SOFTWARE
ITC JETBRAINS SOFTWARE KACE KNOWLEDGE DYNAMICS INC
ITECHTOOL INC JETFORM KADIENT KNOWLEDGE MANAGEMENT ASSOCIATES, IN
ITEF!X JETICO KADONK KNOWLEDGE POINT
ITEKSOFT JFROG LTD KAGI KNOWLEDGELAKE INC
ITELSIB JGRAPH LTD KAGILUM SAS KNOWLEDGETREE, INC.
ITEM SOFTWARE JIDE SOFTWARE KAIZEN SOFTWARE KNOWLEDGEVISION SYSTEMS INC
ITEXT SOFTWARE JINFONET SOFTWARE KAMEL SOFTWARE KNOWWARE INTERNATIONAL,INC.
Ithicos Solutions LLC JITBIT SOFTWARE KANDU SOFTWARE CORP KODAK
ITHINQWARE INC JITIT KANGURU KOFAX
ITL AG JITTERBIT KAPELI KOFAX SINGAPORE PTE LTD
ITOO SOFTWARE JIVE SOFTWARE KAPPA Middle East Asia W.L.L KOLOR SARL
ITP COMMERCE JIVEFUSION TECHNOLOGIES KAPPIX Komin LP
ITRINEGY JKI KARAMASOFT LLC KOMODO LABORATORIES
ITSTH JKN ELECTRONICS Karamba KONEXX
ITT JL TECHNICAL GROUP KASEYA US SALES LLC KONICA-MINOLTA
ITTY BITTY APPS PTY LTD JLW INSTRUMENTS INC KASPERSKY LAB, INC. KONTIKI INC
IVONA SOFTWARE JMP KATALINA TECHNOLOGIES PTY LTD KOOLPHP
IVORY CONSULTING CORPORATION JNBRIDGE KATANA FORENSICS KOOLTOOLZ
IVT CORPORATION JNETDIRECT, INC. KATMAR SOFTWARE KORBITEC PTY LTD
IVT WIRELESS TECH INTL LTD JNIWRAPPER KAVOOM SOFTWARE INC KORZH
IXIA JOBJECTS KAZER KOVAI LIMITED
IXIS RESEARCH LTD JOHANNES ROSENBERG KEELIO KOVAIR SOFTWARE INC
IZOTOPE JOHN GALT KEEPTOOL KRATRONIC
J & R JOHN TAYLOR & ASSOCIATES KEIL AN ARM CO KRELL SOFTWARE
J SYSTEMS SOLUTIONS LIMITED JOHN WILEY & SONS KEIL SOFTWARE KRENGEL TECHNOLOGY INC.
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J.J. KELLER AND ASSOCIATES JOLLY TECHNOLOGIES KELLERMAN SOFTWARE KRKSOFT
J2 GLOBAL COMMUNICATIONS JOLLYGIANT KELVERION KROLL ONTRACK INC
JABRA JONES CAUDILL & ASSOCIATES INC KEMP TECHNOLOGIES KROMTECH ALLIANCE
JACQUELINE DRAKE Jorsek LLC KENDALL HOWARD KRONOS INC.
Krpano LEARNING COMPANY LINKPOINT360 LSOFT TECHNOLOGIES
KSOFT LEARNINGWARE, INC LINKSYS LSVT Global
KS-SOFT LEARNKEY LINKTEK CORPORATION LUCENT
ktMINE LEARNPULSE SAS LINODE LLC LUCID 8
KUBIT USA LECTRA LINOMA SOFTWARE LUCID SOFTWARE INC
KURZWEIL EDUCATION SYSTEMS LEFTHAND NETWORKS LINOTYPE LIBRARY GMBH LUCIDWORKS
KVISOFT CO, LTD LEGATO SYSTEM LINQPAD LUCION TECHNOLOGIES
KWIC MEDICAL TRAINING LEICA-GEOSYSTEMS LIPPINCOTT WILLI LUCKY MONKEY DESIGNS LLC
KWIZCOM LEIDOS INC LIQUID PC, INC. LUGARU
L0PHT HOLDINGS LLC. LEIMBERG & ASSOCIATES LIQUID TECHNOLOGIES LIMITED LUIDIA INC
LAB ASPRISE LEIMBERG & LECLAIR, INC. LIQUIDWARE LABS LULU SOFTWARE
LABCENTER ELECTRONICS LEM SOLUTIONS LISPWORKS LTD LUMASENSE TECHNOLOGIES
LABELMASTER LEMKESOFT LITE ON PERIPHERALS LUMENERA CORPORATION
LABELVIEW LEMON MOJO LITEPOINT LUMENSION SECURITY
LABF LENOVO LITERA CORP LUMERICAL
LABTAM LENOVO X86 LITERATURE & LATTE LUMERICAL SOLUTIONS INC
LABTECH SOFTWARE LEORA SOFTWARE COMPANY LITESCAPE LUMIGENT
LACIE LTD LEOSTREAM CORPORATION LITHIUM TECHNOLOGIES INC LUMINA DECISION SYSTEMS
LACONIC DESIGNS LEPIDE SOFTWARE PVT LTD. LITMOS AUTHOR LUMINER
LAHEY COMPUTER SYSTEMS LEVELELEVEN LITMUS SOFTWARE, INC. LUMINEX
LAKES ENVIRONMENTAL SOFTWARE LEVERAGE TECHNOLOGIES INC LIVEACTION INC LUNCHBYTE SYSTEMS INC
LAKESIDE SOFTWARE INC Levi Ray & Shoup Inc LIVERMORE SOFTWARE TECHNOLOGY CORPO LUXION USA
LAMBDA RESEARCH LEXALYTICS INC LIVESCRIBE, INC. LUXOFT INTERNATIONAL COMPANY LIMITE
LAMINAR RESEARCH LEXAR MEDIA LiveSurface Inc LUXOLOGY LLC
LANCAST NETWORKS LEXIMATION INC LIVETIME SOFTWARE LUXOR
LANCOPE INC LEXIS-NEXIS LIVEWARE LUXRIOT
LANDESK LEXMARK LIZARD LABS LYNDA.COM
LANDIS COMPUTERS LEXTECH INC LIZARD SYSTEMS LYNK SOFTWARE INC
LANDLORDMAX LIAISON SOFTWARE CORP LIZARDTECH LYNX PHOTO MANAGER
LANGUAGE ENGINEERING COMPANY LIAISON TECHNOLOGIES LLAMASOFT INC LYRIS TECHNOLOGIES
LANNER INC LIBELLE AG LLC SYSDEV LABORATORIES LYSTECH
LAN-SECURE NETWORKS LIBERTY LABS LLIONSOFT LYTROD SOFTWARE
LANTRONIX LIBRESTREAM LMD INNOVATIVE M&A
LAPLINK.COM LICENSE DASHBOARD LTD LOAD DYNAMIX, INC M2SYS
LARCOM & YOUNG LICENSE4J Load Impact M3 DATA RECOVERY
LARS SAMS LIDOR SYSTEMS LOADBALANCER.ORG INC M4SCENE BV
LARSON SOFTWARE TECHNOLOGY 2002 LIEBERLIEBER SOFTWARE GMBH LOCKLIZARD LIMITED M86 SECURITY
LASALLE TECHNOLOGIES LIEBERMAN SOFTWARE CORPORATION LOCKPATH MACABACUS
LASERSOFT IMAGING, INC. LIEBERT-EMERSON LOCKSTEP MACAW LLC
LASSALLE TECHNOLOGIES LIFEBOAT LODE DATA CORP MACHINING TRAINING SOLUTIONS
LASTBIT CORP LIFERAY INC LOFTWARE MACKICHAN SOFTWARE, INC.
LASTPASS LIFESIZE COMMUNICATIONS Loge AB MACKINNEY SYSTEM
LATENIGHT SOFTWARE LTD LIFESTYLE SOFTWARE LOGEN SOLUTIONS MACRABBIT
LATERALWORKS LIFEVIEW LOGI ANALYTICS MACRO SYSTEMS
LATITUDE LEARNING LIFO-PRO INC LOGICAL DECISIONS MACROBJECT
LATTIX INC LIGHTHOUSE DATA LOGICARE CORP MACROMATES
LAUBLAB KG LIGHTING ANALYSTS INC LOGICNETS INC MACROMEDIA
LAUBRASS INC LIGHTMAP LTD LOGICNP SOFTWARE MACROPLANT LLC
LAUNSBY CONSULTING LIGHTNING TOOLS LOGICUBE MACSDESIGN STUDIO LLC
LAUTERBACH INC LIGHTSPEED SYSTEMS INC LOGIKNET INC MacVECTOR, INC
LAVASOFT LIGHTSPEED TECHNOLOGIES INC LOGIN VSI MADCAP SOFTWARE
LAVASTORM ANALYTICS INC LIKEWISE SOFTWARE LOGITECH MADEFORNET.COM
LAYER 2 GMBH LIKNO SOFTWARE LOGLOGIC, INC MAGIC DRAW
LAYER 7 LLC LIMILABS LOGMEIN MAGIC DVD SOFTWARE
LAYOUT LIMITED Liminex GoGuardian LOGRHYTHM, INC. MAGIC HILLS PTY LTD
LAYTON TECHNOLOGY Lincoln Agritech LOGZILLA MAGIC MOUSE PRODUCTIONS
LBM SYSTEMS LINDER SOFTWARE LONDON WEB FACTORY MAGIC VIDEO SOFTWARE INC.
LDAPSOFT LINDERSOFT LONGBOW SOFTWARE MAGICISO INC
LDRA SOFTWARE TECHNOLOGY LINDO SYSTEMS LongTail Ad Solutions MAGICLAB SOFTWARE
LEAD SOFTWARE INC LINEAR BLUE INC LOOKOUT SOFTWARE MAGIX ENTERTAINMENT
LEAD TECHNOLOGIES INC LINGOBIT TECHNOLOGIES LOOKSOFTWARE MAGNET FORENSICS INC.
LEADING MARKET TECHNOLOGIES INC LINGUANEXT INC LOOP11 MAGNOLIA AMERICAS INC
LEADS ONLINE LLC LINGUISOFT INC LOST MINDS MAGWEL N.V
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LEAFFILE LINGVOSOFT LOSTPASSWORD MAILERS SOFTWARE
LEAN ENTERPRISE SOFTWARE SOLUTIONS LINKAGE DESIGN LLC LSCSA SOFTWARE GMBH MAILFOUNDRY
LEAN SOFTWARE LTD LINKER IT CONSULTING LIMITED LSI LOGIC MAILFRONTIER
LEANKIT INC LINKO DATA SYSTEMS L-SOFT INTERNATIONAL INC MAILING SOLUTIONS INC
MAILSTORE SOFTWARE GMBH MATHS FOR MORE MENTOR GRAPHICS MICRO-SYS
MAINCONCEPT LLC MATHSOFT MERCURY INTERACTIVE Microtools.us
MAINSOFT MATHTUTOR MERGE EFILM MICROVERSE AUTOMATION
MAINSTAY MATHWAVE MERGE HEALTHCARE SOLUTIONS INC MICROVISION DEVELOPMENT, INC.
MAINTAIN MATHWORKS MERIDIAN KIOSKS MICROVISION, INC.
MAJOR MICRO SYSTEMS INC MATRIKON INTERNATIONAL MERIDIAN MAPPING MICROWARE SOFTWARE
MAKE MUSIC INC MATRIX SCIENCE INC MERIT NETWORK INC MIDILAND
MAKEAFP PTE LTD MATROX MERLIN PROJECT RESEARCH GROUP MIDLAND
MAKEITRATIONAL MATTEL MERU NETWORKS MIDNIGHT CODERS INC.
MALTAANON MAVITUNA SECURITY LIMITED MESA ELECTRONICS INC MIDNIGHT SOFTWARE INC
MALWAREBYTES MAXIM INTEGRATED PRODUCTS, INC. MESH FACTORY MIDORI GLOBAL CONSULTING KFT
MAN TECH MAXIVISTA MESSAGEOPS.COM MIDWAVE
MANAGED PLANET SOFTWARE MAXMIND MessageSolution MIE Software
MANAGERPLUS SOLUTIONS LLC MAXON MESSAGEWARE MILESTONE CONSULTING GROUP INC
MANCO SOFTWARE MAXPOWERSOFT MESSAGING ARCHITECTS INC. MILESTONE SYSTEMS INC
MANDIANT MAXTA MESSAGING SOLUTIONS MILLET SOFTWARE
MANDSOFT MAYERJOHNSON MESTRELAB RESEARCH SL MIL-PAC TECHNOLOGY INC
MANFROTTO MAYURA SOFTWARE Meta Enterprises (ScanStore) MIMIO
MANICTIME MCAFEE META FIZZY MIMOSA SYSTEMS
MANIFOLD.NET McBAIN SYSTEMS META INTEGRATION TECHNOLOGY INC MIND SOFTWARE INC.
MANNING PUBLICATIONS MCDATA Meta/DMA Mind Technologies AS
MANSFIELD SOFTWARE GROUP McDSP METACREATIONS MINDFUSION LTD
MANUGISTICS McGRAPHIX , INC METAFLOWS INC. MINDGENIUS
MANYBRAIN INC MCLAREN SOFTWARE METAFUSE MINDJET
MANZANITA SYSTEMS MCM ELECTRONICS METAGEEK MINDMAPPER
MAP SOFTWARE, INC. MCM TECHNOLOGY, LLC METALOGIC MINDREEF
MAPBOX INC MCNEEL NORTH AMERICA METALOGIX MINDSCAPE
MAPCITE MCQUILLEN INTERACTIVE LLC. METAMILL SOFTWARE MINDSHARE CORP
MAPILAB MCSI METAPRODUCTS SOFTWARE MINDVISION
MAPLE SYSTEMS MCTRANS METAQUEST SOFTWARE MINE VENTILATION SERVICES INC
MAPLESOFT MDBG Chinese Reader METASUN MING SOFTWARE
MAPR TECHNOLOGIES INC MDI CONVERTER METAVIS TECHNOLOGIES, INC MINICOM ADVANCED
MAPSOFT COMPUTER SERVICES MDX SOFTWARE METEOSTAR MINIDBA SOFTWARE
MAPTECH ME2 SYSTEMS LLC METIO GMBH MINISOFT
Maptek MEAD & CO LTD METROLOGIC MINITAB
MAPTITUDE MEADOWS INFORMATION SYSTEMS, INC METRONIC MINITOOL SOLUTION LTD
MAPTIVE MEAN & CO LIMITED METROPOLIS TECHNOLOGIES MINQ SOFTWARE AB
MARATHON TECHNOLOGIES CORPORATION MEASUREMENT COMPUTING METROWERKS MIRABYTE GMBH
MARBLE COMPUTER INC. MECSOFT CORP METTLE COMMUNICATIONS INC MIRAIZON LLC
MARCEL BRESINK SOFTWARE-SYSTEME MEDCALC SOFTWARE METTLER TOLEDO MIRAPLACID
MARCH HARE SOFTWARE LTD MEDIA CYBERNETICS MEVCO MARKETING GROUP INC MIRAY SOFTWARE
MARCILLE BRAMAN SECURITY MEDIA PUBLISHER MGE UPS MIRC CO LTD
MARINER SOFTWARE MEDIA SEMANTICS MGMA-ACMPE MISSION CRITICAL WIRELESS LLC
MARK DOUMA LLC MEDIA5 CORPORATION MG-SOFT MITA
MARK SPACE SOFTWORKS MEDIACHANCE MICAH MITCALC
MARKEM IMAJE MEDIACOMPLETE CORPORATION MICHAEL LINDELL MITCHELL INTERNATIONAL
MARKETSIGHT MEDIAFORE MICRO 2000 MITCHELL1
MARKETWIRE MEDIAFOUR INC MICRO FOCUS MITEL
MARKLOGIC MEDIATECH MICRO LOGIC MITSUBISHI
MARKUS SCHMIDT MEDICAL INFORMATICS ENGINEERING MICRO MOTION INC MIXAMO, INC
MARKZWARE MEDI-DOSE INC MICRO POWER AND LIGHT MIXMEISTER LLC.
MARMOSET LLC MEGA NA INC MICRO TEL MIZAGE LLC
MARRIOTT MEGAWATSOFT MICROBOARDS MJMSOFT DESIGN LTD
MARSHAL INC MEGGER USA MICROCHIP DATA SYSTEMS MJT NET
MARSHAL SOFTWARE MEISTERLABS GMBH MICROCHIP.COM MKLab
MARSHALL & SWIFT MEKENTOSJ MICROENGINEERING LABS MKS INC
MARTENS FARMS MEKKO GRAPHICS MICROFOCUS MKS SOFTWARE INC
MARTIANCRAFT, LLC MEKON LTD MICROMAT MLADEN PRAJDIC
MARTIN SCHOLL CONSULTING INC MELANTO LTD MICROMATH RESEARCH MOARFONTS
MARTIN SCOTT MELISSA DATA CORP MICRON CONSUMER PRODUCTS GROUP MOBATEK
MASTERTHEMES MELLANOX MICROOLAP TECHNOLOGIES INC MOBILE ARMOR
MATAN MELODY LOOPS MICROQUILL SOFTWARE PUBLISHING MOBILE DEMAND
MATCHWARE INC MELTEDSOUNDS MICRORIDGE SYSTEMS INC MOBILEIRON
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MATERIALISE USA MEMEO MICROS SYSTEMS MOCKFLOW
MATERIALS DATA MEMOREX MICROSEMI CORP MOCKUPSCREENS
MATESO GMBH MEN & MICE MICROSOFT MODALITY SYSTEMS LTD
MATH2MARKET GMBH MENARA NETWORKS MICROSURVEY MODBUS - IDA
MODEL ENGINEERING SOLUTIONS GMBH MULTITECH SYSTEMS NEEVIAPDF.COM NETWORK TECHNOLOGIES
MODELRIGHT INC MUTANT DESIGN LIMITED NEMETSCHEK N.A. NETWORKVIEW SOFTWARE
MODRIA MUTARE INC. NEODYNAMIC NETWORTH STRATEGIES
MODULA4 LLC MUZYCHENKO.NET NEOLOGICA SRL NETWRIX CORP
MOFFSOFT MVP SYSTEMS SOFTWARE INC. NEON SOFTWARE NETX INC
MOKAFIVE INC. MW3D SOLUTIONS NEOSMART TECHNOLOGIES NEURALOG INC
MOLDEX3D NORTHERN AMERICA INC MW6 TECHNOLOGIES INC NEOSPEECH INC NEURODIMENSION INC
MOLECULAR BIOIMAGING MX LOGIC NEOTYS NEUXPOWER
MOLECULAR BIOLOGY INSIGHTS MX TOOLS NEOWARE NEVELING.NET GMBH
MOLECULAR DEVICES MXTOOLBOX INC NEOWISE INC NEVERCENTER LTD
MOMENTFEED INC MXTOOLS NEREOSOFT INC NEVERFAIL, INC
MOMSOFT MY DOCS ONLINE INC NERO SOFTWARE NEVOTEK INC
MONARCH MY SOFTWARE CO NERVEPOINT TECHNOLOGIES LIMITED NEVRON
MONGODB, INC MYBYLINE MEDIA NESSOFT NEW ATLANTA
MONGOVUE MYFONTS.COM INC NET 2000 LTD. NEW BOUNDARY
MONITOR SOFTWARE MYLIFE OGANIZED NET NANNY LTD NEW BOUNDRY TECHNOLOGIES, INC.
MONKEYJOB SYSTEMS MYOB, INC NET OPTICS NEW EAGLE LLC.
MONOSPHERE INC. MYRICOM NET2PRINTER NEW ENGLAND CONTROLS
MONOTYPE IMAGING, INC. MYSQL, INC NETAPP NEW ENGLAND SURVEY SYSTEMS
MONTAVISTA SOFTWARE LLC. MYSTIC CODER NETBRAIN TECHNOLOGIES NEW HOUSE INTERNET SERVICES BV
MONTEREY TECHNOLOGY GROUP, INC. MYTHICS NETC NEW RELIC INC
MONTICELLO CORP MYTHICSOFT, LTD NETCART NEW RIVER KINEMATICS
MOON SOFTWARE MYTOPO NETCENTRIC TECHNOLOGIES NEWBLUEFX
MOONLIT SOFTWARE LTD MZTOOLS NETCENTRICS NEWERA SOFTWARE INC
MOONRUG SOFTWARE N SOFTWARE NETCHARTING NEWFORMS SOFTWARE DEVELOPMENT
MOOS PROJECT VIEWER N STALKER NETCON NEWNET COMMUNICATIONS TECHNOLOGIES
More Productive Now N.R.S., Domagoj Cajic NETCORDIA NEWSGATOR TECHNOLOGIES
MORE4APPS NAGIOS ENTERPRISES LLC NETFLOW LOGIC NEWSLETTER CREATOR
MOREADDIN.COM NAMESCAPE COROPORATION NETFORMX NEWSOFT
MORESTEAM NAMTUK AMERICA NETG NEWSOFTWARES.NET INC
MORGAN KAI GROUP INC NAPKEE LABS NETGEAR, INC. NEWTECH
MORNINGSTAR USA NAPPLIANCE NETIKUS.NET LTD NEWTEK INC
MOROVIA.COM NASUNI CORPORATION Netim NEXENTA
MORPHEUS SOFTWARE LLC NATIONAL INFORMATION DATA CENTER NETIQ NEXLEARN
MORRISON SOFTDESIGN, INC. NATIONAL INSTRUMENTS NETLIMITER NEXSAN
MORUN NATIONAL MOTOR FREIGHT TRAFFIC ASSN NETMOTION WIRELESS NEXSYST INC
MOSEK NATIONAL SOFTWARE NETOBJECTS NEXT ANALYTICS CORP
MOTIF TOOLS BV NATIONAL WOODEN PALLET & CONTAINER NETOP TECH, INC. NEXT GENERATION TECHNOLOGIES
MOTIFOLIO NATIVE INSTRUMENTS USA NETOPIA NEXT LIMIT RESEARCH
MOTIO INC NATURAL ENVIRONMENT RESEARCH NETPAS NEXT LIMIT TECHNOLOGIES
MOTION BOUTIQUE NATURALSOFT LTD NETPLAY SOFTWARE Nexthink
MOTION COMPUTING NAURTECH CORPORATION NETPRO NEXTREPORTS
MOTION MEDIA, LLC NAVARRE NETQOS INC NEXTUP
MOTIONWORKS NAVIE EFFEX NETREFLECTOR NEXTWINDOW LTD
MOTOROLA ISG NAVIENT CORP NETRIA NEXUS
MOUSEFLOW NAVORI NETSARANG COMPUTER, INC. NFIVE
MOVAVI NAYAK CORPORATION NETSCOUT SYSTEMS, INC NGEDIT
MOYEA FLASH VIDEO NCB ENHANCED SERVICES NETSCREEN NGINX SOFTWARE INC
MOYEA SOFTWARE NCD NETSDK SOFTWARE NGRAIN
MPI TECH NCFTP SOFTWARE, INC NETSHIFT NHPROF
MPLUS NCH SOFTWARE iNC NetSimplicity Nice Software Solutions
MQGEM SOFTWARE LIMITED NCIRCLE NETSMARTZ LLC NICE SYSTEMS
MR HOMIES COMPUTEX NCOMPUTING NETSPARKER LTD. NICELABEL AMERICAS INC
MS TECHNOLOGY INC NCOVER NETSUPPORT INC NICEWARE INTERNATIONAL
MSAB Inc NCP ENGINEERING GMBH NETSWITCHER NIELSEN NORMAN GROUP
MSC SOFTWARE NCPDP NETVIZ, CORP. NIHUO SOFTWARE
MSDS ONLINE NCR NETWIN LTD NIK MULTIMEDIA INC
MSI NCrunch NETWITNESS CORPORATION NIK SOFTWARE
M-TECH INFORMATION TECHNOLOGY NCSS NETWORK AUTOMATION**HELPSYSTEMS NIKON
M-TECH SOFTWARE NDEPEND NETWORK ENGINES NIKSUN INC.
MUHIMBI NDI RECOGNITION SYSTEMS NETWORK EQUIPMENT TECHNOLOGIES, INC NIMSOFT
MULESOFT NDS SURGICAL IMAGING, LLC NETWORK FRONTIERS NINTENDO
MULTI EDIT NEAT VIDEO NETWORK GENERAL NINTEX
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MULTI-BATCH.COM NEATO NETWORK GENERAL NETASYST/REPORTER NIRSOFT
MULTICOMP NEC DISPLAY SOLUTIONS NETWORK SECURITY PROFESSIONALS INC NIS COMMUNICATIONS
MULTIFACTOR CORPORATION NEED MFG NETWORK SENTRY NIST
MULTIPLE SOFTWARE NEEVIA TECHNOLOGY NETWORK SOLUTIONS LLC NITOBI
NITRO DESK INC NULLSOFT OMNITRON OPTIMUM PATH INC
NITRO PDF SOFTWARE NUMARA SOFTWARE OMNIVEX CORP OPTTECH
NITROSECURITY, INC. NUMBER FIVE SOFTWARE OMNIVISION OPTUM
NJSTAR SOFTWARE NUMBERCRUNCHER.COM INC OMRON ELEC LLC OPTUM360
NLYTE SOFTWARE NUMBERS INTERNATIONAL PTY LTD OMTOOL OPUS NEO
NMODAL SOLUTIONS INC NUMERICAL ALGORITHMS GROUP INC ON DEMAND SOFTWARE ORACLE
NO MAGIC INC., USA NUSPHERE CORP ON PIXEL ORAEXCEL
NO NONSENSE SOFTWARE NUTANIX INC ON2 TECHNOLOGIES ORANGE TECHNOLOGIES INC.
NOBELTEC NAUTICAL SOFTWARE NUTONIAN INC Onapsis ORBEON INC
NOBLE TECHNOLOGIES CORP NUTRITIONAL COMPUTING CONCEPTS ONBARCODE ORBIUM SOFTWARE
NOEMAX TECHNOLOGIES LTD NUUO US INC. ONE UP LTD ORCL TOOLBOX
NOESIS SOLUTIONS LLC NVIDIA ONELOGIN, INC ORDINAL TECHNOLOGY CORP
NOISE INDUSTRIES NWORKS ONENOTEGEM.COM OREANS TECHNOLOGIES
NOKIA NXP SEMICONDUCTORS USA ONEPLACE SOLUTIONS ORIGIN LAB
NOLO PRESS NXPOWERLITE ONESPIN SOLUTIONS GMBH ORIGIN SOFTWARE
NOMACHINE INC NYSUS SOLUTIONS LLC ONIX NETWORKING GROUP Original Software Inc
NOMADIX O&O SOFTWARE GMBH ONLINE MEDIA TECHNOLOGIES ORION SOFTWARE DEVELOPMENT
NORGWYN MONTGOMERY SOFTWARE INC O2 SOLUTIONS SRL ONLINE TOOLWORKS ORION SYSTEMS INTERNATIONAL LTD
NORMAN BAUER OAG WORLDWIDE ONNET ORNIC USA, LLC
NORMAN DATA DEFENSE SYSTEMS OAISYS ON-NET SURVEILLANCE SYSTEMS, INC. ORPALIS - GDPICTURE
NORPIX INC OAKDALE ENGINEERING ONONE SOFTWARE ORSYP SOFTWARE INC
NORSYS SOFTWARE CORPORATION OAKSTONE MEDICAL PUBLISHING ONSET COMPUTER CORP ORYX DIGITAL LTD
NORTH ATLANTIC  PUBLISHING SYS OASIS SALES INC ONSET TECHNOLOGY INC OSMOSE UTILITIES SERVICES
NORTHERN PARKLIFE, INC. OBJECT REFINERY ONSSI OUTLOOK-APPS.COM
NORTHPORT SYSTEMS INC OBJECTIF LUNE ONSTOR OUTSIDE SOFTWARE
NORTHWEST ANALYTICS INC OBJECTIVE DEVELOPMENT ONSTREAM OUTSTART INC
NORTHWEST PERFORMANCE SOFTWARE OBJECTIVE SYSTEMS INC ONTAR OVERLAND STORAGE
NORTHWOODS SOFTWARE CORPORATION OBJECTLABS CORP ONTERRA SYSTEMS LLC OVERNITE SOFTWARE INC
NORTON-LAMBERT OBJECTPLANET INC ONTOTEXT OVERWATCH
NOTABLE SOLUTIONS OBJECTSIGHT ONTRACK OVO STUDIOS
NOTEPAGE, INC. OBOUT INC ONYX GRAPHICS OWL SOFTWARE
NOTIFY TECHNOLOGY OBSERVE IT OOKLA OXYGEN FORENSICS
NOV CTES OBSERVEPOINT OOO PROGRAM VERIFICATION SYSTEMS OXYGEN SOFTWARE COMPANY
NOVA DEVELOPMENT Observium Limited OPAL.RT TECHNOLOGIES OZIEXPLORER
NOVAGRAPH INC OBVIOUS MATTER OPDEC INC P&E MICROCOMPUTER SYSTEMS INC
NOVALYS OBVIUS OPEN CUBE TECH P22 TYPE FOUNDRY
NOVAMIND SOFTWARE PTY LTD OCEAN OPTICS, INC OPEN DNS PABLO SOFTWARE SOLUTIONS
NOVAPDF OCP SOFTWARE OPEN ERGONOMICS LTD PACIFIC SYSTEMS GROUP
NOVARM OCTOPUS OPEN TEXT PACKET DESIGN INC.
NOVASTOR ODETTE INTERNATIONAL LTD OPEN VALUE SUBSCRIPTION PACKETEER
NOVATUS INC ODYSSEUS SOFTWARE GMGH OPENADR PACKETVIPER LLC
NOVAWORKS ODYSSEY SOFTWARE OpenCube Inc. PACKFLASH
NOVEDGE LLC. OFFICE CONVERT OPENDNS PACSGEAR, INC.
NOVELL OFFICE IRC INC OPEN-E PADCOMUSA
NOVIXYS SOFTWARE, INC OFFICE TIMELINE OPENGATE SOFTWARE INC PADT
NOVO SOLUTIONS INC. OFFICEONE OPENGEAR PAESSLER SOFTWARE AG
NOW SOFTWARE OFFICESOFT LLC OPENIAM PAGE SCHOLAR INC.
NOW WIRELESS OFFICEWORK SOFTWARE OPENLINK SOFTWARE PAGE TECHNOLOGY
NOWENT INC OFIS COMMUNICATIONS LP OPENLM LTD. PAGERDUTY
NOWSMART OJOSOFT CORPORATION OPENPGP PAISLEY CONSULTING
NPOWER OKI OpenSSL PALEX GROUP, INC
NRG GLOBAL INC. OKINO COMPUTER GRAPHICS OPENTECH SYSTEMS INC PALISADE
NSASOFT LLC OKTA INC OPENVPN TECHNOLOGIES, INC PALMONE
NSERVICEBUS OLAP.COM OPERATION TECHNOLOGY INC PALMSPHERE
NSI SOFTWARE OLARK OPERIS PALO ALTO NETWORKS
NT OBJECTIVES INC OLM FILE EXPORTER OPMANTEK PALO ALTO SOFTWARE
NTEWORKS OLYMPUS AMERICA OPSHUB INC PANAGENDA INC
NTFS.COM OLYMPUS IMAGE SYSTEMS OPSLOGIX BV PANASONIC
NTLITE OMICSOFT CORPORATION OPSVIEW INC PANDA SECURITY
NTOP OMNEMAIL OPSWAT PANDA SOFTWARE
NTP SOFTWARE OMNI GROUP OPTICAL RESEARCH ASSOCIATES PANDUIT
NU HORIZONS OMNI SOLUTIONS GROUP OPTICON PANIC
NUANCE OMNI TECHNOLOGY SOLUTIONS OPTIMA TECHNOLOGY PANINI NORTH AMERICA
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NUAXIS INNOVATIONS OMNICAD OPTIMAL WORKSHOP PANO LOGIC
NUCLEAR-COFFEE SOFTWARE OMNICOM TECHNOLOGIES OPTIMALON SOFTWARE Panorama9
NUCLEUS DATA RECOVERY.COM OMNICORE OPTIMIZED THERMAL SYSTEMS INC PANTONE INC.
NULANA LTD OMNI-ID CAYMAN LTD OPTIMUM OUTPUT, LLC PANZURA
PAPERCUT SOFTWARE INTERNATIONAL PTY PDFDECRYPTER.COM PHASE ONE INC PLATESCAN, INC.
PAPROS PDFFILLER PHCC PLATESPIN LTD.
PARA TECHNOLOGIES pdfforge GmbH PHD CONSULTING LLC PLATFORA
PARABAL INC PDFLIB PHD VIRTUAL TECHNOLOGIES PLATFORM COMPUTING CORPORATION
PARABEN CORPORATION PDFTRON S PHILIPS PLEASANT SOLUTIONS
Paradigm Geophysical Sdn. Bhd PE INTERNATIONAL PHISHME PLEXIM GMBH
PARADIGM IMAGING GROUP PEACHTREE SOFTWARE PHOENIX TECHNOLOGIES, LTD PLEXSCAPE
PARADIGM SOLUTIONS INTERNATIONAL PEACOCK DATA INC PHOLIX SOFTWARE PLEXTOR
PARADIGM SYSTEMS PEARL SOFTWARE PHONE FACTOR PLIMUS, INC.
PARADISE PEARSON EDUCATION PHONOCOMP PUBLISHING PLIXER INTERNATIONAL
PARAGON PEER SOFTWARE, INC. PHOTON ENGINEERING PLOTSOFT
PARALLEL GRAPHICS PEERLESS PHOTOSHELTER PLPDF
PARALLELS PEERNET PHPBB PLUGENTA LABS
PARAMOUNT DEFENSES INC PEGACAT PTY LTD PHPGRID PLUMSAIL
PARAMOUNT SOFTWARE UK LTD PEGANZA PHRASE EXPRESS PLURALSIGHT
ParamQuery PEGASUS IMAGING PHYBRIDGE INC PMEASE
PARASOFT PEGASUS VERTEX INC PHYSICIANS MUTUAL PMIC
PARETOLOGIC PEGASYS INC PHYTOOLS LLC PNF SOFTWARE INC
PARKER SOFTWARE LIMITED PELCO PIE MEDICAL PNY TECHNOLOGIES
PARLEC PELTIER TECHNICAL SERVICES PIGSTY POINT8020
PARROT SOFTWARE PEMBRIAN PIKTOCHART POINTCARRE TEXTILE SOFTWARE
Partek Incorporated PEN DRAGON PILE DYNAMICS POINTDEV
PARTEX MARKING SYSTEMS INC PENDRAGON SOFTWARE PILOTHOUSE CONSULTING POINTECAST
PARTICULAR SOFTWARE PENGUIN COMPUTING PILZ AUTOMATION SAFETY LP POINTSEC MOBILE TECHNOLOGIES, INC
PARTITION ASSISTANT Peninsula Group PING IDENTITY CORPORATION POINTWISE INC
PARTITION MAGIC PENNEBAKER CONGLOMERATES, INC PINGDOM AB POLAR INSTRUMENTS
PASSCOVERY LTD PENPOWER PINGMAN TOOLS POLAR SOFTWARE
PASSLOGIX PENTAHO CORPORATION PINGTESTER POLARICON
PASSMARK PENTALOGIC TECHNOLOGY LTD PINN EAST POLARION SOFTWARE, INC
PASSWARE PENTALOGIX LLC PINNACLE BUSINESS SOLUTIONS POLESTARSOFT
PATCH MY PC LLC PEOPLECUBE PINNACLE MICRO POLICY MEDICAL INC
PATCHLINK PEPLINK PINNACLE SYSTEMS POLICYPAK SOFTWARE
PATERVA PERCEPTIVE SOFTWARE PINPOINT LABS POLICYSTAT LLC
PATHSCALE INC PERCIPIENT STUDIOS PINTEXX GMBH POLL EVERYWHERE
PATOOLS PERCUSSION SOFTWARE PIOTR BUBALA POLYCOM INC
PATRICK MASOTTA PERFCAP CORPORATION PIRACLE INC POLYSERVE
PATTERN DISCOVERY TECHNOLOGIES INC PERFECTDISK PIRIFORM LTD POLYVISION
PATTON PERFECTO MOBILE INC PISTOLSTAR, INC. POPLICUS INC
PAULIN RESEARACH GROUP PERFINITY GMBH PITNEY BOWES SOFTWARE POPSTAR NETWORKS INC.
PAVTUBE PERFORCE SOFTWARE PITRINEC PORT
PAXTON ACCESS PERFORMANCE ASSOCIATES INC PIVOT3 INC. PORT25 SOLUTIONS INC
PAYNE CONSULTING PERFORMANCE LOGIC INC PIVOTAL GUIDANCE INC. PORT80 SOFTWARE
PAYODA PERFORMANCE SOLUTIONS PIVOTAL TRACKER PORTABLE TECH SOLUTIONS
PB SOFTWARE, LLC PERFORMANCE TECHNOLOGY ASSOCIATES I PIXAR PORTABLE TECHNOLOGY SOLUTION
PBDR.COM PERGENEX SOFTWARE PIXATE INC PORTAL ARCHITECTS
PBLSOFT SOFTWARE PERISOFT PIXEL CORPORATION PORTECH COMMUNICATIONS INC
PC AMERICA PERKINELMER INC PIXEL MINE GAMES PORTLAND GROUP
PC CERTIFY PERLE SYSTEMS PIXELAB, INC. PORTLOCK CORPORATION
PC DOCTOR INC PERMA-PIPE PIXELCUT PORTRAIT DISPLAYS
PC GUARDIAN PERNIXDATA INC PIXELINK PORTSWIGGER LTD
PC MICRO SYSTEMS PERPETUUM PIXELMETRICS POSTBOX
PC MICROSTORE PERSITS SOFTWARE PIXELPLANET GMBH POTIX CORPORATION
PC TOOLS PERSONAL TEX PIXMEO SARL POWER ADMIN LLC
PCB LIBRARIES INC PERSPECTIVE SOFTWARE PIXOLOGIC, INC. POWER DESIGNERS USA LLC
PCB MATRIX PERSPECTOR PIXWARE Power Planner
PCE, INC PERSYSTENT PJ TECHNOLOGIES POWER SOFTWARE
PCI GEOMATICS PERVASIVE SOFTWARE PKWARE,INC. POWER TOOLS
PCT ENGINEERED SYSTEM LLC PETE MACLEAN PL STUDIOS POWERBASIC INC
PCVITA PETER BLUM PL/PDF PowerCad Software
PD SOLUTIONS LLC PETER STEINBERGER PLANAR SYSTEMS POWERCMD
PD4ML PETRA INDUSTRIES PLANBOX POWERFLASHER GMBH
PDF ARCHITECT Petrolium Experts Ltd PLANETSIDE SOFTWARE POWERISO COMPUTING
PDF COMPLETE PGI PLANSTORM POWERLAN USA INC
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PDF SHARE FORMS PGNP PlanSwift Australia POWERMAPPER
PDF TECHNOLOGIES PGP CORPORATION PLANTRONICS POWERMESSAGE SYSTEMS, LLC
PDF TOOLS AG Pharsight Corporation PLASMON DATA SYSTEMS POWERQUEST
PDFCONVERTER PHASE FIVE PLASMON, INC. POWERSIM INC
POWERSIM SOLUTIONS PROCHAIN SOLUTIONS PULSE SECURE QUESTIONMARK
POWERSOLVE ProComSol, Ltd PULSERATE SOFTWARE QUESTIONPRO INC
POWERSYS PROCONX PUMATECH QUESTYS
POWERTHE SHELL PRODATA COMPUTER SERVICES PUNCH SOFTWARE QUETECH LTD
POWERWARE PRODUCTION MODELING PUNTOEXE SOFTWARE QUETEK CONSULTING CORP
PPTEXTREME PRODUCTIVE SOLUTIONS PUPPET LABS QUEUE
PPTFLASHSTUDIO PRO-FACE PUREGEAR QUICK MARCOS
PPTOOLS PROFESSIONAL FLIGHT MANAGMENT INC PUSHOK SOFTWARE QUICKWARE
PQ SYSTEMS INC PROFIBUS TRADE ORGANIZATION PUTTY SOFTWARE QUINN-CURTIS
Practical Sales Tools PROFITBASE PVS QUINTUM
PRAETER SOFTWARE PROFOX ASSOCIATES PWNIE EXPRESS QUITE SOFTWARE
PRAGMA progeCAD USA PYXIS TECHNOLOGIES QUIXEL
PRAGMATECH SOFTWARE, INC PROGENY SOFTWARE Q Compile Inc QUNECT
PRAGMATIC WORKS PROGRAM DEVELOPMENT COMPANY LLC Q1 LABS INC QUORUMLABS INC
PRECISE SOFTWARE SOLUTIONS PROGRAMBL Q9 Technology Holdings Limited QVIDIAN
PRECISION DIAGNOSTIC SYSTEMS, INC. PROGRAMMING RESEARCH QA CAFE QWIKQUOTE DEVELOPMENT CORP
PRECISION ID PROGRESS SOFTWARE QARBON QWIZDOM INC
PREDATOR SOFTWARE PROGRESSIVE MICROTECHNOLOGY, INC. QAS LTD R&B Computer System Ltd
PREDICITONPROBE INC PROGRESSIVE NET QASymphony R&R FIXTURES LLC
PREEMPTIVE PROJECT KICKSTART QAT GLOBAL RA CONSULTING GMBH
PREFORM ASSISTIVE TECHNOLOGIES, LLC PROJECT SEVEN DEVELOPMENT QBIK NEW ZEALAND LTD RACKWISE
PRELERT PROJECTUM QBS SOFTWARE LTD RACO INDUSTRIES
PREMIER BIOSOFT PROJECTVIEWERCENTRAL QIMAGING RADIANT LOGIC
PREMIERPOINT SOLUTIONS PROJECTWIZARDS QIPOINT Radiant Vision Systems
PREMIUMSOFT CYBERTECH LTD PROLIFICS QLIKTECH RADICA SOFTWARE
PREPAR3D PROLINK COMPUTER, INC. QLOGIC CORP. RADIO IP SOFTWARE INC
PRERENDER LLC PROLINK CORPORATION QMARKETS.NET LTD RADIRECT
PRESAGIS PROMARK TECHNOLOGY QMS RADVIEW
Presagis Canada Inc PROMETHEAN QNX SOFTWARE SYSTEMS, LTD. RADVISION LTD
PRESENTATIONPOINT PROMISE TECHNOLOGY QOPPA SOFTWARE RADWARE
PRESENTATIONPRO,INC PROMISEC QSR INTERNATIONAL PTY LTD RAECO
PRESENTERSOFT INC PROMODAG QSTAR RAILINC CORPORATION
PRESTOSOFT PROMODEL CORP QTAC SOLUTIONS LTD RAIZE SOFTWARE SOLUTIONS
PREVALENT SOFTWARE INC. PROMPTERPEOPLE QTE MANUFACTURING SOLUTIONS RALLY SOFTWARE DEVELOPMENT
PREWISE, UAB PROMT LTD Qtrac Ltd RAND MCNALLY
PREZI SOFTWARE PROOFPOINT QUADBASE SYSTEMS INC RAND WORLDWIDE
PRIASOFT PROPALMS QUADRALAY RANDALL K. MARTIN & ASSOCIATES
PRICE SYSTEMS LLC PROPELLERHEADS QUADRANT SOFTWARE RANOREX
PRIMATE LABS PROPHECY AMERICAS INC Quadric RAPID INSIGHT INC.
PRIMATECH PROPLANNER INC QUADRISPACE RAPID INTAKE INC
PRIMAVERA SYSTEMS PROQUIS QUADROTECH SOLUTIONS AG RAPID7 LLC
PRIME TECHNOLOGIES PROSA GMBH QUADROTECH SOLUTIONS INC RAPIDFIRE TOOLS, INC
PRIMERA TECH PROSCAN IMAGING QUALITROL CO LLC RAPIDMINER
PrimeTek Informatics PROSOFT ENGINEERING QUALITY AMERICA INC RAPWARE
PRIMEX WIRELESS INC PROTOIO INC QUALITY COUNCIL OF INDIANA RARITAN
PRINT AUDIT SOFTWARE PROVALIS RESEARCH QUALITY FIRST SOFTWARE GMBH RASMUSSEN SOFTWARE
PRINT MANAGER PROVANCE TECHNOLOGIES QUALITY LOGIC RASTER TO VECTOR INC.
Print2Flash PROVIDENCE SOFTWARE SOLUTIONS QUALITY SOFTWARE CONCEPTS RASTERWEQ
PRINTER PROPERTIES PRO PROVISIO QUALTRAX INC RATIONALPLAN
PRINTERLOGIC PROVISION NETWORKS QUALTRICS RAXCO SOFTWARE
PRINTRONIX PROWESS CONSULTING GROUP QUALYS INC RAYFIRE STUDIOS LTD
PRINTSOFT PROXIM Quanergy Systems Inc RAYONLINE
PRINTSOLV AUSTRALIA PROXIMA QUANTERION SOLUTIONS RAYTHEON COMPANY
PrintUsage Pro PROXIMAL DATA QUANTITATIVE MICRO RBD Instruments, Inc
PRIORITY SOLUTIONS PROXY NETWORKS QUANTITATIVE SOFTWARE MANAGEMENT RDE SYSTEM SUPPORT GROUP LLC
Prism IP Research PROXYCAP QUANTRIX RE:VISION EFFECTS, INC.
PRISM MICROSYSTEMS PSC, INC. QUANTUM REACTION DESIGN
PRIVACYWARE PSIGEN SOFTWARE,INC QUANTUMPM REACTIVE SYSTEMS
PRIVATE FILE PSPDFKIT GMBH QUARK READ THE DOCS INC
PrivyLink Pte Ltd Psychological Assessments Australia QUARTZ IMAGING CORP READMESOFT
PROCERA NETWORKS, INC. PSYCHOLOGICAL RESOURCES ASSESSMENT QUASK READY-ROLL
PROCESS OPTIMIZATION CORPORATION PTC QUATECH REAL ASSET MANAGEMENT
PROCESS SOFTWARE PTI MARKETING TECHNOLOGIES INC QUATICA SOFTWARE GMBH REAL BUSINESS SOLUTIONS
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PROCESS TYPE FOUNDRY PTM EDV-SYSTEME QUERYVISION TECHNOLOGIES INC REAL ENERGY SOLUTIONS
PROCESSDATA LTD. PUBLIC INFORMATION KIOSK INC QUEST FORUM REAL ENTERPRISE SYNERGY INC
PROCESSMODEL PUBLIC SAFETY GROUP QUEST INTERNATIONAL REAL INTENT, INC
PROCESSWEAVER PUBLICSPACE.NET QUESTION WRITER CORPORATION REAL NETWORKS
REAL PROP REMOTE TRACKING SYSTEMS, INC RMTRACK ISSUE TRACKING SOLUTIONS SALEAE LLC.
REAL SOFTWARE SYSTEMS REMOTESOFT, INC. ROBELLE SOLUTIONS TECHNOLOGY INC SALESFORCE
REAL THIN CLIENT RENCORE AB ROBO-SOFT SALFORD SYSTEMS
REALLUSION INC. RENDER X INC ROCKET SOFTWARE INC SALIENT STILLS INC
REALM RENDERKING ROCKLIFFE SYSTEMS INC SALTED SERVICES
REALMAC SOFTWARE LTD RENEWED VISION ROCKTEAM SALTY BRINE SOFTWARE
REALOBJECTS GMBH RENNIE GLEN SOFTWARE ROCKWARE SAM R REDDY DBA EVAP CONSULTING INC
REAL-TIME INNOVATIONS, INC. REPLICON, INC ROCKWELL AUTOMATION SAMPLE MAGIC LTD
REALTIME SOFT REPLIWEB ROCKWELL LASER SAMSUNG
REAL-TIME SYSTEMS GMBH REPLSOFT ROCKWELL SOFTWARE INC. SAN DIEGO CAD CAM
REALTIME TECHNOLOGIES REPORT VIEWER LIMITED ROCSCIENCE SANBOLIC INC
REAL-TIME TECHNOLOGY SOLUTIONS INC REPROMOTION RODOPI SOFTWARE SANDBOXIE
REALTIMEBOARD INC RES INC ROGER NELSON DBA MOTIONWERX SANDISK
REALVISION, INC. RES SOFTWARE ROGUE AMOEBA SANDSTORM
REALVNC LIMITED RESCO ROGUE WAVE SOFTWARE SANDY KNOLL SOFTWARE
REASOFT RESEARCH IN MOTION CORP ROHDE & SCHWARZ SANFACE SOFTWARE
REBEX RESEARCHWARE INC ROOKERY SOFTWARE LTD SANFORD
RECONCILIATIONWIZARD RESERVOIR LABS INC ROSE ELECTRONIC SANTA FE GROUP
RECORDED FUTURE RESHAPER ROSETTA TECHNOLOGIES SANTESOFT
RECORE ELECTRICAL CONTRACTORS INC RESILIENCE RotateRight SANYO
RECOSOFT CORPORATION RESOFT ROTRONIC INSTRUMENT CORP SAP AMERICA, INC.
RECOVERONIX LTD RESOLVICA, INC ROVE MOBILE SAPIEN TECHNOLOGIES
RECOVERYPLANNER.COM INC RESONATE ROWBYTE SAPIENCE ANALYTICS
RECRYSTALIZE RESOURCE COMM ROXIO SAPPHIRE
RED BEND SOFTWARE, INC RESOURCE SOFTWARE INTERNATIONAL LTD ROYAL APPLICATIONS SAPRO SYSTEMS
RED CEDAR TECHNOLOGIES RESPLENDENCE SOFTWARE ROYAL RENDER SAS
RED EARTH SOFTWARE RETAIL MANAGEMENT PRODUCTS RPM NETWORK COMPONENTS SASE SHAM INC
RED EGG SOFTWARE RETROSPECT INC RPS GROUP USA SASSAFRAS SOFTWARE INC
RED GATE SOFTWARE RETSEL GROUP RRR SCANDINAVIA AB SATELLITEFORMS
RED GIANT SOFTWARE Reval RSA SECURITY SATOAMERICA
RED HAT SOFTWARE REVEGY RSMEANS SATORI SOFTWARE
RED LINE SOFTWARE REVEILLE SOFTWARE RSPEED INC SAUCE LABS
RED PANDA PRODUCTS REVINETIX, INC. RSSBUSS INC. SAUSAGE SOFTWARE
RED PRAIRIE REVISION EFFECTS INC RStudio SAUTINSOFT
RED ROCK REVOLUTION ANALYTICS RSUPPORT CO LTD SAVANT PROTECTION INC
RED SKY TECH RF IDEAS INC. RSUTDIO, INC SAVISION
RED SOFTWARE RFF ELECTRONICS RTI INTERNATIONAL Savvius Inc
REDBEAM RGB SPECTRUM RTO SOFTWARE INC SAWMILL
REDCONDOR SECURE RGE INC. R-TOOLS TECNOLOGY INC. SAWTOOTH SOFTWARE INC
REDIX INTERNATIONAL INC RH COMPUTING Rubber Monkey Software SAX.NET
REDLINE COMMUNICATIONS RHINO EQUIPMENT RUCKUS WIRELESS SAXONICA
REDSEAL NETWORKS, INC RHINO SOFT RUNE LUND-HERMANSEN SAYHIRED
REDSKY RHODE CODE RungePincockMinarco Limited 2014 SB2 SOFTWARE / MATRIZ SB2
REDTITAN RHOMBUS SOFTWARE PRODUCTS RUNTIME SOFTWARE SC ACID MEDIA SRL
REDTITAN LLC RHOZET CORPORATION RUNTIME TECHNOLOGIES LLC SC PIXELMACHINE SRL
REDWOOD SOFTWARE RIB RUSHFORTH PROJECTS SC SYNCRO SOFT SRL
REEL LOGIX INC RICHARDSON ELECTRONICS RUSTED DREAMS SCALA BROADCAST MULTIMEDIA
REFERENCE SOFTWARE RICHARDSON SOFTWARE RUSTEMSOFT SCALABIUM SOFTWARE
REFLEX INSTRUMENTS RICK FISHER CONSULTING Saba Software SCALABLE DISPLAY TECHNOLOGIES
REFLEX SYSTEMS RICOH SABERCOM SCALABLE NETWORK TECHNOLOGIES
REFRESH YOUR MEMORY RIDGE LOGIC SAFARI BOOKS ONLINE LLC SCALABLE SOFTWARE
REFUSE SOFTWARE RIGHTANSWERS SAFE ENGINEERING SERVICES & TECH SCALAR DECISIONS INC
REGEXBUDDY RIMAGE SAFE HARBOR COMPUTERS SCALEARC
REGEXLAB RIOSCAN SAFE SOFTWARE SCALEBASE INC
REGNOW RISA TECHNOLOGIES SAFECORE, INC. SCALED AGILE
REGSOFT RISC NETWORKS INC. SAFEND SCALEOUT SOFTWARE INC
REINDEER GRAPHICS RISE ES INC SAFENET, INC. SCAND LLC
REISCHMANN INFORMATIK GMBH RISE VISION SAFETY SOFTWORKS SCANDIT INC
REL SOFTWARE Riverbank Computing  Limited SAGE PUBLICATIONS SCANSHARP
RELIABILITY INFORMATION ANALYSIS CE RIVERBLADE SAGE SOFTWARE SCANSOFT
RELIASOFT CORP RIVERDEEP SAGEDATA SCANSOURCE
RELM WIRELESS CORPORATION RIVERSEDGE CORP SAGEKEY SOFTWARE SCAPOS
RELSOFTWARE RIVET SOFTWARE SAGELAMP SOLUTIONS INC SCATE
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REMCO SOFTWARE LTD RIXLER SOFTWARE SAGEMCOM SCHAUDIN.COM NORTH AMERICA
REMEDY RJS SAGEM-INTERSTAR SCHEDULE IT LTD
REMOBJECTS SOFTWARE RMC PROJECT MANAGEMENT SAILPOINT TECHNOLOGIES SCHEMATODOC ENTERPRISES
REMOTE SCAN RMG NETWORKS SAINT CORPORATION SCHERRER RESOURCES INC
SCHLAGE RECOGNITION SYSTEMS SECURSTAR SHAWCITY SIMPLIFY 3D
SCHLUMBERGER CANADA LTD SECWARD SHERPA SOFTWARE SimpliVity Corp.
SCHLUMBERGER WATER SERVICES SEEUNITY INC Shield UI Ltd SIMPLYCORE LLC
SCHLUMBERGER WELLOG (M) SDN BHD SEGGER MICROCONTROLLER SYSTEMS LLC SHINYWHITEBOX LIMITED SIMS INC
SCHMOOZE COMMUNICATIONS LLC SEIKO INSTRUMENTS SHIREBURN SOFTWARE LTD SIMS SOFTWARE
SCHNEIDER AUTOMATION SEISMOSOFT SHIRT POCKET SIMTEC LTD
SCHWEITZER ENGINEERING LABS SELECTPDF SHORE LABS SIMTECH, USA
SCIBTeX LTD SELECTPRO SOFTWARE LLC SHORR PACKAGING SIMUL8 CORPORATION
SCIENSOFT RESEARCH SEMAPHORE CORPORATION SHORTKEYS SIMULATION LAB SOFTWARE
SCIENTIAMOBILE SEMIFORE SHOT SOLUTIONS SIMULATIONS PLUS INC
SCIENTIFIC COMPUTING & MODELLING NV SEMOTUS SOLUTIONS SHOTGUN SOFTWARE INC SIMULTECH GROUP
SCIENTIFIC INSTRUMENT SERVICES SENCHA, INC. ShowMyPC.com SIMUTECH GROUP
SCIENTIFIC SOFTWARE GROUP SENDGRID INC SHUNRA SIMUTECH MULTIMEDIA
SCIENTIFIC TOOLWORKS,INC. SENDIO, INC SHURE SIMX
SCIFORMA CORPORATION SENDMAIL, INC. SHUTTERSTOCK SINGLEWIRE SOFTWARE, LLC
SCIRAL SENDTHISFINE INC SHUTTLE COMPUTER GROUP SINGULAR INVERSIONS INC.
SCITEC SENECA SHYAM PILLAI SINGULAR SOFTWARE
SCITECH SOFTWARE SENSAPHONE SIBER SYSTEMS SINGULAR SYSTEMS
SCO - SANTA CRUZ OPERATION SENSEIT SIDACT GMBH SIOS TECHNOLOGY INC.
SCO OPERATIONS INC SENSOR SYSTEMS SIDE EFFECTS SOFTWARE INC SIRA DEFENCE AND SECURITY LTD
SCOM SENSORTOWER SIEMENS BUSINESS SIRANA SOFTWARE
SCOOTER SOFTWARE SENTE SOFTWARE SIEMENS COMMUNICATIONS SIRIUS REQUIREMENTS INC
SCOTT LOGIC SEP SOFTWARE CORPORATION SIEMENS ENERGY & AUTOMATION SISOFTWARE
SCREAMING FROG LTD SEP SOFTWARE LLC SIEMENS PRODUCT LIFECYCLE MANGMT SO SISULIZER
SCREEN CAPTURE SEPAGO GMBH SIERRA COMPUTER SOLUTIONS SITE CORE
SCREEN CHECK SEPAMA SOFTWARE SIERRA WIRELESS SITEDESIGNER TECHNOLOGIES INC
SCREENCAST-O-MATIC SERATO SIG SOFTWARE Siteimprove Inc
SCREENCONNECT SERENA SIGABA SITEX GRAPHICS
SCREENGUARDZ SERENDIPITY SYSTEMS SIGMA FLOW SITNI SATI D.O.O.
SCREENSCAPE SERENGETI SYSTEMS SIGMADYNE SIVAN DESIGN
SCREENTIME MEDIA SERGEY TKACHENKO SIGMAFLOW SIX SIGMA PRODUCTS GROUP
SCRIBE SERIF SIGMAXL Sketchman Studio
SCRIBNER ASSOCIATES INC SERLIO SOFTWARE SIGMAZONE SKF
SCRIPT SOFTWARE SERVER TECH SIGMETRIX SKM SYSTEMS ANALYSIS INC
SCRIPTCODE SERVEROBJECTS SIGMUND SOFTWARE SKY SOFTWARE
SCRIPTORIUM PUBLISHING SERVICES Service Objects Inc SIGNAGELIVE SKYBOX SECURITY
SCRIPTRX INC SERVICE STACK LLC SIGNAL & POWER DELIVERY SYSTEMS SKYLINE SOFTWARE SYSTEMS
SCSI TOOLBOX LLC SERVICENOW SIGNAL INTEGRITY SOFTWARE INC SKYRECON SYSTEMS
SDA SERVICEROCKET PTY LTD SIGNALLAB SLACK TECHNOLOGIES INC
SDI USA SERVMATIX.COM SIGNAVIO SLI DO S R O
SDL GLOBAL SOLUTIONS SESCOI USA SIGNCAD SLICKEDIT
SDM SOFTWARE SESKION SIHLER ENGINEERING SLIDETEAM
SDS INTERNATIONAL INC. SEVERALNINES AB SILANIS SLIDEWRITE
SDV INC SEWELL DEVELOPMENT CORP. SILECT SOFTWARE SLYSOFT INC
SEAGULL SCIENTIFIC SOFTWARE SFTREE SILICOM CONNECTIVITY SOLUTIONS SMACCHIA
SEAGULL SOFTWARE SYSTEMS INC SGV SOFTWARE AUTOMATION RESEARCH CO SILICON FRONTLINE SMARSH INC
SEAL SYSTEMS INC. Shade3D Silicon Prairie Software SMART PACKAGER
SEAMLESS TECHNOLOGIES SHADEBLUE SOFTWARE SILICONEXPERT TECH SMART PROJECTS
SEAPINE SHADOW-SOFT LLC SILK SCIENTIFIC SMART TECHNOLOGIES
SEARCHBLOX SOFTWARE ShangHai Vayo Information Technolog SILVER PEAK SYSTEMS INC SMART-ACTIVEX.COM
SEARCHTECH SHAPE SOFTWARE SIMBA TECHNOLOGIES SMARTBEAR SOFTWARE
SEATTLE LAB SHAPING TOMORROW LTD SIMEGO SMARTCAR INC
SEAVUS SHAREFILE SIMERICS SMARTCODE SOLUTIONS
SECUDE IT SECURITY, LLC SHAREGATE SIMETRIX TECHNOLOGIES LTD SMARTDEPLOY
SECUNIA INC SHARE-IT, INC SIMFATIC SOLUTIONS SMARTDESK INC.
SECURE BY DESIGN SHAREPOINT DOCUMENTS & REPORTS GENE SIMIO LLC SMARTDRAW
SECURE VANTAGE TECHNOLOGIES SHAREPOINT PRODUCTS SIMON & SCHUSTER SMARTERTOOLS
SECURE128 SHAREPOINT SENSE LIMITED Simple Machines SMARTFTP
SECUREAUTH SHAREPOINT SOLUTIONS SIMPLE SOFTWARE SOLUTIONS INC SMARTHOME
SECURELOGIX SHAREPOINTBOOST SIMPLE8 SMARTKEY PASSWORD RECOVERY
SECURELOGIX CORPORATION SHARKRACK SIMPLECAD SMARTLINE USA
SECUREMATICS, INC. SHARP SIMPLEHELP LTD SMARTLITE SOFTWARE
SECURESTAR SHARPCRAFTERS S. R. O. Simplemaps SMARTRONIX
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SECURETEAM INC SHARPE DECISIONS SIMPLEMIND SMARTSHEET
SECUREWAVE SA SHARPEWARE LTD SIMPLESOFT SMARTSOFT
SECURITY ROOTS LTD SHARPKIT SOFTWARE LTD SIMPLEWARE LTD SMARTSOUND SOFTWARE
SECURITY TRACING OFFICE PROPERTY SHAVLIK TECHNOLOGIES SIMPLIFIED LOGIC SMARTSVN
SMARTSYNC SOFTWARE Softmatic GmbH SONNET TECHNOLOGY SPECTRUM TECHNOLOGIES
SMART-X SOFTWARE SOLUTIONS SOFTMAX SONNOX LTD SPECTRUM UNLIMITED
SMARTXLS SOFTOMOTIVE SOLUTIONS LTD SONUS NETWORKS, INC SPECVIEW CORP
SMC NETWORKS Softpedia SONY SPEEDY
SMC3 SOFTPERFECT SOPHEON CORPORATION SPEEDY SOFT USA INC
SMEAD SOFTWARE SOFTPRESS SOPHOS SPELLCHECKER.NET
SMGlobal Inc SoftRAID SORENSON MEDIA SPELLEX DEVELOPMENT
SMILEONMYMAC LLC SOFTRAX SOTHINK SPELLINGTECH
SMITH MICRO SOFTREL SOTI INC SPERRY SOFTWARE
SMOBILE SYSTEMS SOFTRICITY SOULIDSTUDIO.COM SPFORM
SMOOTHWALL INC SOFTROS SYSTEMS INC SOUNDMINER SPICER CORPORATION
SMS Passcode A/S SOFTSILVER SOUNDTAXI SPIE
SNAP SURVEYS SOFTSOURCE4U LLC SOUNDTOYS SPIKES CAVELL
SNAP36 SOFTSPIRE SOURCE DYNAMICS INC. SPIKES SECURITY
SNAPCOMMS SOFTSTAR SYSTEMS SOURCE GEAR SPIRAL SOFTWARE
SNAPSTREAM MEDIA SOFTTECHEXPERTS SOURCE III SPIRE
SNARE ALLIANCE LLC SOFTTREE TECHNOLOGIES: SOURCE TECHNOLOGIES SplashBI
SNMP RESEARCH INTERNATIONAL INC SOFTTRUCK SOURCECODE TECHNOLOGY HOLDINGS SPLASHTOP
SNOM SOFTVELOCITY SOURCEFIRE INC SPLINE TECHNOLOGIES CORPORATION
Snow Australia SOFTWARE 602 SOURCETEC SOFTWARE SPLINTERWARE
SNOW SOFTWARE SOFTWARE AG SOUTH PACIFIC INFORMATION SERVICES SPLUNK
SNOWBOUND SOFTWARE SOFTWARE BISQUE SOUTH RIVER TECHNOLOGIES, INC. SPOK INC
SNOWCOVERED INC SOFTWARE COMPANIONS SOUTHERN CROSS SOFTWARE SPOKANE COMPUTER
Snowden Technologies SOFTWARE DESIGN SOLUTIONS INC SOUTHPAC SOFTWARE SPOON
SNX SOFTWARE DIVERSIFIED SERVICES SOUTHSOFTWARE SPOT SOFTWARE
SO TOUCH SOFTWARE FORCES SOUTHWEST SOLUTIONS GROUP SPOTWAVE
SOA SOFTWARE SOFTWARE FX SOUTHWIRE SPREADSHEET ADVANTAGE PTY LTD
SOBOLSOEXCEL SOFTWARE ILLUSTRATED SOWSOFT LLC SPREADSHEET DETECTIVE
SOBOLSOFT SOFTWARE MARKETING LTD SP HIVE, CORP SPREADSHEET GEAR
SOCIOCULTURAL RESEARCH CONSULTANTS SOFTWARE MECHANICS PTYLTD SPACECLAIM SPREADSHEET TOOLS
SOCKET MOBILE SOFTWARE PARADISE LTD SpaceGass SPRING MANUFACTURERS INSTITUTE
SOCRATA SOFTWARE PURSUITS SPADIX SOFTWARE SPRINXLE
SOCUSOFT SOFTWARE SHELF SPAMTITAN SPRITE SOFTWARE LIMITED
SODIUS CORPORATION SOFTWARE SPECTRUM SPARCO TECHNOLOGIES SPRY SOFTWARE
SOETEMAN SOFTWARE SOFTWARE TECHNIQUES, INC SPARK SpryMedia Ltd
SOFPRO SOFTWARE TOOLBOX INC SPARK INSPECTOR SPSS INC.
SOFT 32 SOFTWARE VERIFICATION LIMITED SPARKLABS SPY SHELTER
SOFT AS IT GETS SOFTWARE995 SPARKOCAM SPYDERS, INC
SOFT GOLD LTD SOFTWRENCH SOLUTIONS SPARKOL SQL MAESTRO
SOFT INTEGRATION, INC SOILVISION SYSTEMS LTD SPARKPATH TECHNOLOGIES INC SQL SENTRY, INC.
SOFT INTERFACE SOLAR FLARE SPARROW TECHNOLOGIES INC SQL SOLTUIONS
SOFT O SOLARSYS LIMITED SPARTACOM SQLEDIT
SOFTALK LIMITED SOLARWINDS SPARTAN CONTROLS SQLITE
SOFTANICS SOLE SOURCE TECHNOLOGY SPARX SYSTEMS SQLTREEO.COM
SOFTANY SOFTWARE SOLERA NETWORKS SPATIAL SQRRL DATA
SOFTARTISANS SOLGENIA SPATIALTEQ INC SQUARE
SOFTCAFE SOLID DOCUMENTS, LLC SPC SQUARE BOX SYSTEMS LTD
SOFTCHALK LLC SOLID OAK SOFTWARE Spearhead Software Pty Ltd SQUARE D
SOFTCHOICE SOLIDTEK SPECFLOW SQUARED INFINITY LIMITED
SOFTCOVER INTERNATIONAL LTD SOLIDWORKS SPECIAL OPERATIONS SOFTWARE SQUARED UP LTD
SOFTDRAFT LLC SOLIMAR SYSTEMS INC SPECIALTY ROLL PRODUCTS SQUIRRELS
SOFTEK SOFTWARE SOLO SPECIFIC SOFTWARE SOLUTIONS LLC SQWIGGLE INC
SOFTEL VDM, INC. SOLOGIC LLC SPECOPS SOFTWARE SRO SOFTWARE
SOFTELEC SOLOMON RUTZKY SPECTORSOFT SRS1 SOFTWARE LLC
SOFT-ERG SOLUTIONS DESIGN SPECTRA LOGIC SSB BART GROUP
SOFTERRA NEO DIGITAL INC Solutions Design bv SPECTRACAL INC SSB TECHNOLOGIES
SOFTERRA, LLC Solutions Electrical Software SPECTRACOM SSH
SOFTEX SOLUTIONSOFT SPECTRAL CORE SSHTOOLS LTD
SOFTFLUENT SOLVEIG MULTIMEDIA SPECTRALINK SSWARE
SOFTING NORTH AMERICA INC SONARSOURCE SA SPECTRASOFT INC ST CLAIR SOFTWARE
SOFTINTERFACE SONASOFT SPECTRASONICS ST. BERNARD
SOFTINVENTIVE LAB SONATYPE Spectronics ST4LEARNING
SOFTISSIMO SONIC BLUE SPECTRUM STAGETOOLS LLC
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SOFTKEY INTERNATIONAL SONICLEAR SPECTRUM CONTROLS, INC STAMPEDE TECHNOLOGIES INC
SOFTLAYER TECHNOLOGIES INC SONICWALL SPECTRUM CORPORATION STAND BY SOFT SRL
SOFTLOGICA LLC SONIX, INX SPECTRUM DIGITAL INC STANDARD PERFORMANCE EVAL CORP
SOFTMAKER SONNET SOFTWARE INC SPECTRUM SOFTWARE INC STANDARD REGISTER
STANDSS STROKESCRIBE SYMTAVISION GMBH TALENT TECHNOLOGY CORP
STANLEY SECURITY SOLUTRION INC STROMASYS SYMTREX INC. TALL COMPONENTS
STARDOCK SYSTEMS STRONG CRYPTO INNOVATIONS LLC SYMVIONICS TALLAC TECHNOLOGY
STARDOT TECHNOLOGIES STRUCTU RISE SYNAMETRICS TALSICO, LLC
STARDRAW STRUCTURAL VIBRATION SOLUTIONS A/S SYNAPP NORTH TAMA SOFTWARE
STARNET STRUCTURED DATA SYN-APPS TAMOSOFT, INC.
STARPRINT LIMITED STRUCTURED SOLUTIONS INC SYNAPSE INFORMATION RESOURCE INC TANDBERG DATA
STARTECH.COM STUDIO NETWORK SOLUTIONS SYNAPSE NETWORKS,INC. TANDBERG VTC
STARTFORCE STUDIOCOAST Pty Ltd SYNAPTRIS TANGENT INC
STARTLY TECHNOLOGIES LLC STUNNIX SYNCDOG INC TANGIBLE ENGINEERING GMBH
StarTrinity SUB SYSTEMS SYNCFUSION TANGIBLE SOFTWARE SOLUTIONS
STARWIND SUBLIME HQ PTY LTD SYNCHRO ARTS LTD TANIDA INC
STATA CORP SUBLIME SOLUTIONS PTY LTD SYNCHRO SOFTWARE TANIUM INC
STAT-EASE INC SUBMAIN SYNCOPATION SOFTWARE INC TANNER EDA
STATISTICAL DESIGN INSTITUTE SUBURBAN MACHINERY SOFTWARE INC SYNCOVERY TANUKI SOFTWARE
STATISTICAL INNOVATIONS SUCCESS SOFTWARE Syncplify, Inc Taralex LLC
STATISTICAL SOLUTIONS SUCHY MIPS SYNCRO SOFT TARGET SYSTEMS
STATPOINT, INC. SUGAR BYTES GmbH SYNCSORT TARGETPROCESS, INC.
STATSDIRECT LTD SUGARCRM INC. SYNEPSIS CONSULTING INC TARGUS
STATSEEKER NETWORK MONITORING SOFTW SUM TOTAL SYNERCARD CORPORATION TARO SOFTWARE
STATSOFT SUMIT SOFTWARE SYNERGY TASER INTERNATIONAL INC
STEALTHBITS TECHNOLOGIES SUMITSOFT SYNNEX INFORMATION TECHNOLOGY TASKE TECHNOLOGY INC
STEDMANS SUMMATION LEGAL TECHNOLOGIES SYNOLOGY TASKMANAGEMENTSOFT
STEELCASE SUNBELT SYNOPSYS TASKTOP TECHNOLOGIES INC.
STEELEYE TECHNOLOGY, INC. SUNTRAPSYSTEMS SYNTAX TREE SARL TASKWARE
STEELRAY SUNVIEW SOFTWARE SYNTELLECT INC. TAUCRAFT LTD
STEEMA SOFTWARE SUPER FLEXIBLE SOFTWARE LTD SYNTERGY TAX DATA SYSTEM
STEGMANN SYSTEMBERATUNG SUPERANTISPYWARE SYNTEVO GMBH TAXACT
STEINBERG MEDIA TECHNOLOGIES GMBH SUPERDERIVATIVES SYNTHETIC APERTURE TAYLOR ENTERPRISES
STEINBERG NORTH AMERICA/CANADA SUPERDRAFT SYSTEMS SYRRIS, INC. TCMAX SYSTEMS
STELLAR INFORMATION SYSTEMS LTD SUPERMETRIC SYS TECHNOLOGY TDF Software
Stepok Image Lab SUPERMICRO COMPUTER SYSAID TECHNOLOGIES LTD. TE CONNECTIVITY LTD.
STEPWARE SUPERSEED SYSINFOTOOLS SOFTWARE TEAC
STEVENS COMMUNICATIONS INC. SUPERSPEED SYS-MANAGE TEACHERGAMING LLC
STEWART & LEE LLC SURE SYNC SYSNUCLEUS INC TEACHPRIVACY
STIKI INFORMATION SECURITY SURFCAM, INC SYSOP TOOLS TEACHUCOMP
STILO CORP SURFCONTROL SYSPROGS TEACUP SOFTWARE
STILTSOFT SURFING GECKO SOFTWARE INC SYSTAT TEAM DIRECTION
STIMULSOFT SURFRAY INC SYSTEM APPROACH LTD TEAM PASSWORD MANAGER
STOMPSOFT SURFSTATS SYSTEM CENTER TOOLS TEAM SOLUTIONS
Stonebranch SURVEY MONKEY SYSTEM DEVELOPMENT INC TEAM STUDIO
STONEFIELD SURVEYGIZMO SYSTEM IMPROVEMENTS INC TEAMDEV LTD
STONEWARE Surveying Horizons SYSTEM LEVEL SIMULATION INC TEAMIMPROVER.COM LTD
STOPWARE INC SUSE SYSTEMATIC DEVELOPMENT GROUP, LLC TEAMPRISE
STORAGE SOLUTIONS SUSTEEN, INC. SYSTEMTOOLS SOFTWARE INC TEAMSOLUTIONS, LLC
STORAGECRAFT SVPROGRAMMING SYSTEMWARE INC TEAMSTUDIO
STORAGEFLEX INC. SWANK MOTION PICTURES SYSTIMAX TEAMVIEWER
STORAGESOFT SWEETSCAPE SYSTOOLS TEAMWORK PROJECT MANAGER
STORIX SWEETWATER SYSTRAN TECH EXCEL
STORMAGIC SWIFT MQ SYSTWEAK TECHDATA
STORMSOURCE, LLC SWIFTPAGE SYTECH TECHHIT
STORSERVER SWIFTVIEW SYWARE TECHLINE COMMUNICATIONS INC
STORSIMPLE INC SWING SOFTWARE T C BROGDEN LIMITED TECHNICA ENGINEERING
STPSOFT LIMITED SWISHZONE TAB TECHNICAL DESIGN AND MANUFACTORING
STR SOFTWARE COMPANY SWISS ACADEMIC SOFTWARE TAB PRODUCTS CO LLC TECHNICAL TOOLBOXES
STRATA SWREG TABERNUS LLC TECHNIGRAPHICS, INC.
STRATEGIC CYBER, LLC SWSOFT TABLEAU LLC TECHNIQUES
STRATEGIC REPORTING SYSTEMS INC SYBARI SOFTWARE TABLEAU SOFTWARE TECHNO-GRAFIK SOFTWARE
STRATEGIC TECHNOLOGY SOLUTIONS SYBASE TABULA TECHNOLOGY LIGHTHOUSE
STRATEGIC TRANSITIOS INC SYBEX Tactical FLEX, Inc. TECHNOSOLUTION
STRATEGY COMPANION CORP SYLVANIA TACTICAL SOFTWARE TECHSMITH
STRATEGY COMPASS GMBH SYMANTEC TACTICIAN CORP TECHSOFT
STRATUMSOFT TECHNOLOGIES SYMBOL TACTON SYSTEMS AB TECHSOFT USA
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STRATUS TECHNOLOGIES SYMBOL CLICK SOFTWARE LLC TAILOR MADE SOFTWARE LTD TECHSTREET
STREAMING LTD SYMMETRY SOFTWARE TAKE TWO INTERACTIVE TECHTOMATO BVBA MY GET
STRETCH NOW SYMON COMMUNICATIONS TAL TECH TECHWARE ENGINEERING APPL INC
STREY CONSULTING INC. SYMPREX Talemetry TECH-X CORPORATION
TECHXTEND THE AUSTRALIAN SOFTWARE COMPANY TICKET01.COM TOVA
TEC-IT THE BABELCOLOR COMPANY TIDAL SOFTWARE TOWODO
TECPLOT, INC THE BRAIN TIFF SOFTWARE T-Plan Limited
TECTIA INC THE CLUEN CORP TIFFEN MANUFACTURING TPS R SYSTEMS INC.
TEKGRAF THE DOT NET FACTORY INC TIGER COMMUNICATIONS TRACE
TEKLOGIX THE FORMTOOL LLC TIGHTROPE TRACKER PRODUCTS
TEKLYNX THE FOUNDRY Tihomir Trifonov TRACKER SOFTWARE
TEKLYNX INTERNATIONAL THE GOLDEN SECTION LABS TIMEIPS INC. TRACKRBIRD LTD
TEKNON CORPORATION THE MATHWORKS INC DBA STEEPEST TIMEKEEPING SYSTEMS TRACTION SOFTWARE
TEK-TOOLS THE NOUN PROJECT TIMELY DEVELOPMENT, LLC TRADOS CORP
TEKTRONIX THE PIXEL LAB TIMESYS TRAFFICWARE CORPORATION
TELEDYNE DALSA The Qt Company TIMEVALUE TRAIN SIGNAL INC
TELEFORM SOFTWARE THE REUSE COMPANY TIMOTHY MCFADDEN TRAINING CAMP
TELEIRA THE ROHO GROUP TIMOTHY PHILPOT TRANCITE
TELERIK THE SANS INSTITUTE TINTRI, INC. TRANE COMPANY
TELESCRIPT WEST, INC. THE SOFTWARE COMPANY Tinytag TRANSACTION TAX RESOURCES INC
TELESPACE THE SOLUTION CAFE TIPPING POINT TRANSCEND INFORMATION INC
TELESTREAM INC The Steel Detailer Titan Technology Solutions TRANSCENDER
TELLIGENT SYSTEMS THE TIFFEN COMPANY TITANIA LTD TRANSCRIPTIONGEAR
TELMAX TELEPROMPTERS THE TRAINER'S FRIEND, INC TITUS LABS TRANSEND CORPORATION
TELREX, LLC THE WRITERS STORE INC TIVOLI ASSOCIATES TRANSERA
TELSTRAT INTERNATIONAL THEGREENBOW TL ASHFORD AND ASSOC INC TRANSFORMATION SOFTWARE INC
TEMBRIA THEOBALD SOFTWARE TLHOUSE SOFTWARE TRANSIT COMPUTING
TENABLE NETWORK SECURITY THEOREM SOLUTIONS, INC. TMATE SOFTWARE TRANSITION NETWORKS
TENACITY SOFTWARE INC THEORETICAL CHEMISTRY INSTITUE DEPT TMSSOFTWARE.COM TRANSITIVE CORPORATION
TENEBRAEX CORPORATION THERMO CALC TOBII TECHNOLOGY TRANSMODE SYSTEMS, INC.
TENEO INC THERMO FISHER SCIENTIFIC TODOIST TRANSOFT SOLUTIONS INC
TENSION SOFTWARE THERMOANALYTICS INC TOKUTEK INC TRANSPARA
TEQUIPMENT.NET THERMOFLOW TOLIS TRANSPARENT
TERA ANALYSIS LTD THESYCON SYSTEMSOFTWARE AND CONSULT TOM BRENNAN SOFTWARE TRANSSOFT
TERABYTE UNLIMITED THETA OILFIELD SERVICES (DOVER) TOM EHLERT SOFTWARE & CONSULTING TRANSWORLD SCRIBES LTD
TERMA SOFTWARE LABS THIN FILM CENTER TONEC INC. TRANSYM COMPUTER SERVICES LTD
Terminal Services Log THINK LESS DO MORE SOFTWARE TOOLING SOFTWARE TECHNOLOGY, LLC TRANXITION
TERMINAL WORKS LTD THINKBOX SOFTWARE TOOLS4EVER TRAPCODE
TERMINAL WORKS LTD. THINKBUZAN TOOLSFACTORY TRAPEZE NETWORKS
TERRACE SOFTWARE INC THINK-CELL TOOLWORX INFORMATION PRODUCTS, INC TRAVELING COACHES
TERRACOTTA THINKGEO LLC TOON BOOM TRAVIS CI GMBH
TERRAGO TECHNOLOGIES INC THINKINETIC TOONTRACK MUSIC TRC SOFTWARE
TERRAIN COMPOSER THINKMAP INC TOP JIMMY SOFTWARE TREE STAR INC.
TERRAPIN THINKSTEP INC TOPAZ LABS LLC TREEAGE SOFTWARE INC
TERRA-WAVE THINLABS, INC. TOPAZ SYSTEMS TREEPAD
TEST & MEASUREMENT SYSTEMS INC THINPATH SYSTEMS, INC TOPBYTELABS TREEPLAN
TESTDRIVEN.NET THINPRINT TOPOFUSION TRELLIS AUTOMATION INC
TESTPLANT THINSOFT TOPOGRAFIX Trello inc
TESTSIGHT THINSTUFF TOPOGUN TREMOLO SECURITY INC
TETHYS SOLUTIONS Thomas Hinsenkamp TOPQUADRANT TREND MICRO
TETRA 4D THOMSON GRASS VALLEY TOPS TRENDNET
TEVRON THOMSON INC TOPS SOFTWARE CORP TRIACTIVE
TEXAS DIGITAL SYSTEMS THOMSON RESEARCHDOFT(ENDNOTE) TOPSTYLE4 TRIANGLE SOLUTIONS TECHNOLOGY
TEXAS IMPERIAL SOFTWARE THOMSON REUTERS TORRIDON SOLUTIONS INC TRICERAT
TEXAS INSTRUMENTS THOMSON SCIENTIFIC INC/ ISI RESEARC TOSHIBA TRIDENT COMMUNICATIONS LLC
TEXAS MEMORY SYSTEMS, INC. THORNSOFT DEVELOPMENT TOTAL DEFENSE TRIDEX SYSTEMS, INC.
TEXRAD LIMITED THOUGHT COMMUNICATIONS INC TOTAL INTEGRATION INC TRIDIA CORPORATION
TEXT CONTROL GMBH THREAD CHECK INC TOTAL RESOURCE MGMT TRIDIAGONAL SOLUTIONS INC.
TEXTHELP SYSTEMS INC THREATCONNECT INC. TOTAL TRAINING TRIEMAX
TEXTPAD THREATGUARD TOTAL VALIDATOR TRILEAD AG
Textura PlanSwift THREATSTREAM INC TOTALLAB TRILION QUALITY SYSTEMS LLC
TEXTWARE SOLUTIONS THREATTRACK SECURITY INC TOTANGO TRILLIUM
TFS EXTENSIONS THREE D GRAPHICS, INC. Toten TRILLIUM TECHNOLOGY
TGRMN THRU INC. TOTOKU NORTH AMERICA, INC. TRILOG GROUP
THALES ESECURITY INC THUNDER SCIENTIFIC CORP TOTUSOFT.COM TRILOGIC
THALESGROUP THUNDERBIRD TOUCH-BASE LIMITED TRIMBLE NAVIGATION LTD.
THARO SYSTEMS THUNDERHEAD TOUCHGRAPH, LLC TRIMECH MANUFACTURING INC
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THAWTE THURDERCAT TECHNOLOGY, LLC TOUCHPOINT DASHBOARD LLC TRINITY ANIMATION
THE AMERICAN CERAMIC SOCIETY THURSBY SOFTWARE TOUCHPOINT ELECTRONIC SOLUTIONS TRINITY CONSULTANTS
THE ARC GROUP OF NEW YORK THYCOTIC SOFTWARE TOUCHSTONE TECHNOLOGY TRINITY INNOVATIONS
THE AUSTRALIAN SOFTWARE CO PTY LTD TIBCO TOUTVIRTUAL, INC. TRIPLE TRIANGLE INC.
TRIPP LITE ULTRABAC SOFTWARE Västgöta-Data AB VIKING INTERWORKS
TRIPWIRE ULTRARAD CORPORATION VAULT SOLUTIONS LLC VILLAGE CHIEF PTY LTD
TRIRAND INC ULTRAX INC VAULTLOGIX, LLC VILLAGE TYPE & DESIGN, LLC
Trisotech ULTS VAULTUS MOBILE TECHNOLOGIES VIMEO
TRISTAR UMETRICS INC VBCONVERSIONS VINCENTRIC LLC
TRISYS UMT 360 LLC VBRICK SYSTEMS VINITECH
TRIVANTIS UNBOUNCE MARKETING SOLUTIONS INC VBULLETIN VINTA SOFTWARE
TRIX SYSTEMS INC UNICOM SYSTEM INC. VCE COMPANY LLC VIOLIN MEMORY INC.
TROI AUTOMATISERING UNIDESK CORPORATION VECTOR CANTECH, INC. VIP QUALITY SOFTWARE
TROPOS NETWORK UNIFIED FX LTD Vector Informatik VIPER AG
TROUX TECHNOLOGIES UNIFY CORPORATION VECTOR NETWORKS VIRCOM INC
TROY GROUP, INC UNIGINE CORP VECTOR SOFTWARE VIRSCIDIAN INC
TRUARX Unimax Systems Corporation VECTORDRAW SOFTWARE CORP VIRTO SOFTWARE LP
TRUEPATH TECHNOLOGIES INC. UNINETE VECTRIC LTD VIRTUAL CD
TRUSTED COMPUTER SOLUTIONS UNIPLOT SOFTWARE VEDIT VIRTUAL COMPUTER, INC.
TRUSTIN UNIPRINT VEEAM VIRTUAL GRAFFITI
TRUSTWAVE UNIQUE COMMUNICATIONS VEGASAUR.COM VIRTUAL INC CORPORATION
T-SPLINES, INC UNISOFT VELA SOLARIS VIRTUAL INSTRUMENTS
TSUGI UNITASK VELOSECURE LLC VIRTUAL IRON SOFTWARE
TUCANO UNITED METHODIST COMMUNICATIONS VENAFI VIRTUAL LNK
TUFIN SOFTWARE TECH LTD. UNITED SOFTWARE CONSULTANTS INC. VENERA TECHNOLOGIES INC VIRTUALLNK
TULASOFT LLC UNITEDSTATESZIPCODES.ORG Venta Association VirtualRig Studio
TUMBLEWEED COMMUNICATIONS UNITRENDS VENTANA SYSTEMS VIRUSTOTAL
TUMULT UNITY TECHNOLOGIES VEODIN SOFTWARE GmnH VISAGE SOFTWARE
TUNEUP SOFTWARE GMBH UNIVA VERAMARK VISCOM SOFTWARE
TURBOSOFT INC UNIVERSAL REMOTE CONTROL, INC. VERDASYS VISIBILITY.BIZ
TURBOSOFT PTY LTD UNIVERSAL TECHNICAL SYSTEMS INC VERDIEM VISIBLE LIGHT
TURBOSQUID University of Bristol VERIDIS VISIBLE SYSTEMS
TURN.JS UNIVERSITY OF MICHIGAN SOFTWARE VERIFONE VISICOM MEDIA INC.
TURNING TECHNOLOGIES Unix Packages VERINON TECHNOLOGY SOLUTIONS LTD VISION SOFTWARE SOLUTIONS
TURNKEY SOLUTIONS UNLIMI-TECH SOFTWARE, INC. VERINT SYSTEMS INC. VISION SOLUTIONS, INC.
TUXERA INC. UNLIMITED VERISIGN VISIONOBJECTS
TWD INDUSTRIES S.A.S. UNLUCK SOFTWARE VERITAS VISIONS EDGE INC
TWD SOLUTIONS UNSANITY VERITY SOFTWARE HOUSE VISITEC
TWEAK MARKETING INC UNTANGLE INC VERO SOFTWARE VISIWAVE
TWEAK SOFTWARE UNXIS INC VERSACHECK.COM VISIX, INC
TWILIO UPLINX VERSIONONE LLC VISOKIO
TWINBRIDGE SOFTWARE CORP UPTIME DEVICES VERSOWORKS PTY LTD VISUAL
TWO PILOTS UPTIME SOFTWARE VERTEX INC. VISUAL AUTOMATION INC
TWOCANOES SOFTWARE INC UPTRENDS VERTUSTECH INC VISUAL CLICK SOFTWARE INC
TX TEXTCONTROL URBAN BRAIN STUDIOS VERYPDF.COM VISUAL COLLABORATION TECH  INC
TYCO INTERNATIONAL URBAN TURTLE VERYST ENGINEERING LLC VISUAL COMMANDS
TYPE SUPPLY URBANCODE, INC. VEXTRASOFT VISUAL COMPUTER SOLUTIONS INC
TYPEMOCK INC US CENSUS BUREAU VIA SYSTEMS, INC VISUAL DYNAMICS LLC
TypeMyType USBLYZER VIASAT INC VISUAL HEALTH INFORMATION
TYPESAFE USERVOICE INC VIAVI SOLUTIONS VISUAL INTEGRITY
TYPHOON SOFTWARE USERZOOM VIBRANT TECHNOLOGY INC VISUAL MINING
TYPINGMASTER Ustream VIBRATION RESEARCH CORPORATION VISUAL NETWORK DESIGN INC
TYPO PRODUCTS, LLC UTILCALL VICE VERSA VISUAL NETWORKS
Tyto Software Pvt (SAHI) UTILITY VICOMSOFT VISUAL NUMERICS INC
TZUNAMI INC. UTIMACO VICON MOTION SYSTEMS INC VISUAL PARADIGM INTERNATIONAL LTD
TZWORKS LLC V COMMUNICATIONS VICTOROPS VISUAL RETAILING
U.S. DEPARTMENT OF COMMERCE VAADIN, INC VICTORY MULTIMEDIA VISUAL SOFTWARE
UB-04 SOFTWARE VACON Vidatek VISUAL SOLUTIONS INC
UBERWARE VAISALA INC. VIDEO CAPTURE VISUAL STAFF
UBI INTERACTIVE VALLEY INCEPTION LLC. VIDEO COPILOT VISUAL TECHNOLOGY
UBI INTERACTIVE INC VANAMCO VIDEO GUIDANCE VISUAL THINKING INTERNATIONAL LTD.
UBIQUITI NETWORKS VANDERPLAATS RESEARCH & DEVELOPMENT VIDEO INSIGHT INC VISUALCRON
UBITSOFT VANDYKE VIDEOLABS VISUALIZATION SCIENCES GROUP
UBM AVIATION WORLDWIDE LLC VANGUARD SOFTWARE CORPORATION VIDEOSTITCH VISUALSVN
U-BTECH SOLUTIONS LTD VANTEC VIDEX VISUALWARE
UCERTIFY VARATEK VIDYO VISU-IT GMBH
UCOPIA Communications Inc VARIGENCE VIEMU VITECH CORP
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ULEAD SYSTEMS VARIPHY INC VIEWCAST.COM Vitrium Systems Inc
ULTIMATE TECHNOGRAPHICS VARMOUR VIEWER CENTRAL INC. Vixelsoft
Ultimus VARONIS SYSTEMS, INC. VIEWFINITY INC. VIZIONCORE
ULTRA ELECTRONICS VASCO VIEWSONIC VIZUBI INC
VKERNAL CORPORATION WEBTRENDS WINTOOLS SOFTWARE ENGINEERING LTD X360 SOFTWARE
VLASOV STUDIO WEBWORKS WINWAED SOFTWARE TECHNOLOGY X9WARE LLC
VMH INTERNATIONAL WEBYOG SOFTWORKS WINX SOFTWARE XAMARIN
VMTURBO, INC WEIRD KID SOFTWARE LLC WINZERO GLOBAL SALES XANALYS INCORPORATED
VMWARE WEIRD SOLUTIONS WINZIP XANGATI
VOICENT COMMUNICATIONS INC WELLNOMICS LTD WIREFRAMESKETCHER.COM XARA GROUP LTD
VOICETEACH LLC WELLSIGHT SYSTEMS INC. WISDOM SOFT XARKA SOFTWARE
VOIP INTEGRATION INC WEONLYDO INC WISE XASSETS
VOLTAGE SECURITY WEONLYDO SOFTWARE WISE CODERS SOLUTIONS XCACHE
VOLTAIRE WEST COAST LABS LLC WISE SOFTWARE XCEED SOFTWARE
VOLUME GRAPHICS GMBH WESTBAY ENGINEERS LTD WISECLEANER XCEEDIUM
VOORMEDIA BV WESTBAY TECHNOLOGY LTD WISETOOLS INC XebiaLabs
VORMETRIC INC WESTCLIN TECH WITTE SOFTWARE XEMICOMPUTERS
VORSTACK CORPORATION WESTCON WIZEHIVE XENARC TECHNOLOGIES
VOSE SOFTWARE BVBA WESTERN DIGITAL WM SOFTWARE XENOS
VOUND INC WEST-FOREST-SYSTEMS WOLFRAM XENTEC NV/SA
VPIPHOTONICS WETSTONE TECHNOLOGIES INC WOLFSON MICROELECTRONICS XEQUTE SOFTWARE
VS REVO GROUP LTD WHEELER ERGONOMIC SOFTWARE WOLL2WOLL  SOFTWARE XEROX
VSI COMMUNICATIONS WHERESCAPE USA INC WOLTERS KLUWER FINANCIAL SERVICES I Xfinium Software
VSOFT TECHNOLOGIES PTY LTD WHIPPLEWARE WOMBAT SECURITY TECHNOLOGIES INC X-FORMATION DENMARK
VSS MONITORING, INC. WHITE CANYON WONDERSHARE SOFTWARE CO. LTD XFROG INC.
V-TECHNOLOGIES LLC WHITE PEAK SOFTWARE WONDERWARE SOFTWARE XFUSION SOFTWARE
VUESOFT LLC WHITE SANDS TECHNOLOGY, INC. WONDERWARE WEST XI SOFTWARE
VXL INSTRUMENTS WHITEHAT SECURITY INC WONDERWORKS INNOVATION PTE LTD XIDICONE PTY LTD
VYAPIN WHITELEY RESEARCH INC WOODSTONE XILINX
VYATTA, INC WHITESMOKE INC Woodward's MotoHawk XILISOFT INC
VYOOH WHITETOWN SOFTWARE WOODWING USA Xinuos
WACOM TECHNOLOGY WHOLE TOMATO WOODWORKS SOFTWARE XIONETIC TECHNOLOGIES
WALER WIKID SYSTEMS, INC WORD MAGIC SOFTWARE INC XIRRUS (See Notes)
WALKME LTD WILDCREST WORDFINDER SOFTWARE XK72 LTD
WALLING DATA SYSTEMS, INC WILDLIFE WORDPRESS XL CONSULTING
WANDISCO INC. Wilson WindowWare Inc WORDRAKE LLC XLIGHT FTP SERVER
WARD SYSTEMS WIN 911 SOFTWARE Word-to-LaTeX XLINESOFT
WARECENTRAL.COM WIN.RAR GMBH WORDTRACKER XLWARE
WASHINGTON PUBLISHING COMPANY WINAGENTS SOFTWARE GROUP WORDWEB SOFTWARE XMATTERS
WASP BARCODE WINCATALOG.COM WORK SOFTWARE XMIND
WATCHDOX INC WIND RIVER WORKBOARD INC X-MIRAGE
WATCHFIRE WINDEV-US WORKFRONT INC XMLBLUEPRINT
WATCHGUARD WINDJACK SOLUTIONS INC WORKPACE/NICHE SOFTWARE LTD XNSOFT
WATERFORD TECHNOLOGIES WINDWARD STUDIOS INC WORKSHARE XOBNI CORPORATION
WATERMARK FACTORY WINEDIT WORKSOFT INC XOCHI MEDIA
WATLOW WINEDT WORKZONE XOREAX SOFTWARE
WATTLE SOFTWARE WINEDT INC WORLD MACHINE X-PARTICLES
WAVE ARTS WINESTIMATOR WORLD OF READING LTD XPLORE TECHNOLOGIES
WAVE METRICS INC WINFRASOFT WORLD PROGRAMMING LTD XPOLOG LTD
WAVE SYSTEMS CORP WING FTP WORLD SOFTWARE XPONENT LLC
WAVECREST COMPUTING WINGDB WORLDSYNC INC XPS INTERNATIONAL
WAVEFUNCTION INC WINGNUT SOFTWARE WORLEYPARSONS Xrev Pty Ltd
WAVELINK WINGRA TECHNOLOGIES WORTH DATA X-RITE
WAVEMETRICS WINGWARE WOUT WARE XRSOLUTIONS LLC.
WAVES INC WINISO COMPUTING INC. WOWZA MEDIA SYSTEMS, INC. XSQL SOFTWARE
WAVE-VS.NET WINKLEVOSS TECHNOLOGIES LLC WPCUBED XSTARTER SOLUTIONS INC
WAVGET WINMAGIC WPI SERVICES LLC XTENSIVE
WCFSTORM SOLUTIONS WINNCOM WRENSOFT XTRACTION SOLUTIONS
WeatherShop c/o ItWorks WINNOVATIVE WRIGHTSOFT X-WAYS SOFTWARE TECHNOLOGY AG
WEB PERFORMANCE WINRAR***USE WIN.RAR 7043719 WRITE BROTHERS INC XYLEME
WEB2CAL WINSENT LAB WRITTEN WORD XYPLORER
WEBASSIST WINSHUTTLE WROCKLAGE INTERMEDIA GMBH` Xyris Software
WebAvail Productions, Inc. WINSOFT INTERNATIONAL WSC SCIENTIFIC GMBH XYZ SCIENTIFIC APPLICATIONS INC
WEBER MARKING SYSTEMS WINSOFTMAGIC WSCAD YELLOWFISH SOFTWARE LLC
WEBLOG EXPERT WINSOME TECHNOLOGIES WTOOLS3D YES SOFTWARE INC
WEBMINDS, INC WINSTEPS & Facets Rasch Software WULFSOFT YESLOGIC PTY. LTD.
WEBROOT WINSYSBEE WUWA CORP YFC Cable
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WEBSENSE WINTEC INDUSTRIES, INC. WYSE TECHNOLOGY YIYOU SOFTWARE
WEBSITE SCRIPTS WINTECH SOFTWARE DESIGN X1 DISCOVERY INC YOGGIE SECURITY SYSTEMS
WEBSPY WINTERNALS X1 TECHNOLOGIES LLC YOKOGAWA JOHNSON CONTROLS CORP
WEBSUPERGOO SOFTWARE WINTERTREE SOFTWARE INC. X2O MEDIA INC YORK GRAPHIC SERVICES CO
YOSEMITE TECHNOLOGIES Zeataline Projects ZEVRIX ZOHO CORPORATION
YOU SOFTWARE INC ZEBRA TECHNOLOGY ZHONE TECHNOLOGIES, INC. ZONA TECHNOLOGY INC
YOURKIT LLC ZEDTEK , INC ZIDSOFT CONSULTING ZOOM CORPORATION
YTRIA ZELIX PTY LTD ZIENA OPTIMIZATION INC ZOOM INTERNATIONAL
YUBICO ZEMAX LLC ZIFF-DAVIS Zoom Video Communications Inc
YWORKS GMBH ZEND TECHNOLOGIES ZIFTEN TECHNOLOGIES , INC ZOOMDATA
Z OPTION ZENITH DATA SYS ZIMBRA, INC. ZOOMERANG
ZABBIX SIA ZENNAWARE ZIMUSOFT ZSCALER INC
ZABKAT Zenoss Inc ZINALI, LLC Z-SPACE TECHNOLOGIES INC
ZADARA STORAGE INC ZENPRISE ZINGCHART ZYLAB
ZAN1011.COM ZEOBIT ZINSTALL.COM ZYME SOLUTIONS INC
ZAP GRAB ZEON CORPORATION ZIP CODE DOWNLOAD ZYNAMICS
ZAP TECHNOLOGY ZEPHYR CORP ZIP-CODES.COM ZYNAPTIQ
ZASIO ENTERPRISES INC ZEROTURNAROUND ZIPCODEWORLD ZYXEL
ZAXWERKS ZERTO ZIPINFO ZyXEL Communication Corp
Z-BAND ZETETIC LLC ZIX CORP ZZEE TOOLS CORPORATION
ZD Soft ZEUS TECHNOLOGY LTD ZJMEDIA DIGITAL TECHNOLOGY LTD

Software - Operating Systems
.COM SOLUTIONS BETIS GROUP EPLAN SOFTWARE & SERVICE  LLC Inventec
02 SOLUTIONS BINDVIEW ESET SOFTWARE IOPUS SOFTWARE
1 EDI SOURCE Biotronic ESKER IP Solution International
1 TRIPPLITE BLACK ICE INC EVATONE IPSWITCH
1099 EXPRESS.COM BLUEBEAM EXTENSIS IQ NET SOLUTIONS
10GEN INC BOMGAR EXTREME NETWORKS IS DECISIONS
123RENAMER.COM BORIS FX F5 NETWORKS ITEXT SOFTWARE
ABBYY BROCADE FABULATECH INC IXIA
ABSOLUTE SOFTWARE CA TECHNOLOGIES FARGO ELECTRONICS JETBRAINS
accSone Audio CALDERA SYSTEMS FCODER Jorsek LLC
ACD SYSTEMS CAMBRIDGESOFT FILEMAKER JUNIPER NETWORKS
ACER AMERICA CENTRIFY CORPORATION FLUKE NETWORKS KANGURU
ACRO SOFTWARE CENTURY SOFTWARE FOLDERSIZES KEMP TECHNOLOGIES
ACRONIS CHAOS SOFTWARE GROUP INC FONTS KODAK
ACS Technologies CHECK POINT SOFTWARE TECHNOLOGIE FORCE10 NETWORKS, INC KOLOR SARL
Act-3D B.V. CHENGDU YIWO TECH DEVELOPMENT LTD FROGMORE COMPUTER SERVICES KROLL ONTRACK INC
ACTIVATE, INC. CISCO SYSTEMS FUJITSU SCANNERS LENOVO
ACTIVSOFTWARE INC CITRIX GAMMADYNE LENOVO X86
ACTUATE CLEAR CUBE GENERAL DYNAMICS ITRONIX LG ELECTRONICS
ADAPTEC CLEARLEFT GETAC INC. LIGHTING ANALYSTS INC
ADOBE CODE 42 SOFTWARE GLOBAL GRAPHICS LIGHTSPEED SYSTEMS INC
ADTRAN COMPUTRACE GLOBAL MARKETING LSOFT TECHNOLOGIES
AEROHIVE NETWORKS CORAID GLOBALSCAPE INC MANDRAKESOFT
Alliance Group COREL GODADDY.COM MAPILAB
ALLIED TELESIS CRYSTAL POINT GOOGLE MAXON
ALLROUND AUTOMATIONS CYBERNET MANUFACTURING GUNTHER WEGNER MCAFEE
ALTARO DATA LTD INC HAIVISION NETWORK VIDEO MENTOR GRAPHICS
ALTIRIS DELL HANCOM INC MICRO FOCUS
ALTOVA DELL SOFTWARE INC HARMONIC INVERSION TECHNOLOGY MICROFOCUS
AMX DEVART HEWLETT PACKARD ENTERPRISES MICROSOFT
AOPEN DEVELOPER EXPRESS HID GLOBAL MINITAB
APPLE DIGI SOFTWARE HITACHI MIRABYTE GMBH
ARCHON, INC DIGICERT INC HITACHI DATA SYSTEMS MITEL
ARCOSOFT INC DIGITAL ANARCHY HITACHI ID SYSTEMS, INC. MONOTYPE IMAGING, INC.
ARISTA NETWORKS DIGITAL TIGERS HONEYWELL MOTION COMPUTING
ARSENALE SYSTEMS, INC D-LINK SYSTEMS HP MOTOROLA ISG
ARTICULATE DT RESEARCH, INC. HP INC MOTU
ARTISAN SOFTWARE ECHELON HP Teleform MYOB, INC
Artist Scope ECONOMETRIC SOFTWARE, INC. HUMMINGBIRD NATIONAL INSTRUMENTS
ASPOSE PTY LTD EDGERUNNER LLC HYPERIONICS NCIRCLE
ASUS EDRAW IBM NCrunch
ATLASSIAN EJ TECHNOLOGIES IBM SOFTWARE NEC
ATTACHMATE EMBARCADERO TECHNOLOGIES IDM COMPUTER SOLUTIONS INC. NEOTYS
AUDIOCODES, INC. EMC IGEL TECHNOLOGY NEOWARE
AUTODESK EMCO IMSI SOFTWARE NERO SOFTWARE
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AUTONOMY EMS PLUS INSIGHT NESSOFT
AVAYA Endpoint Software INTEL NETAPP
AVEPOINT ENFOCUS SOFTWARE INTERMEC NETGEAR, INC.
BENVISTA LTD ENTERASYS NETWORKS INTERSOFT INTERNATIONAL INC NETIQ
NETMOTION WIRELESS PHYSICIANS MUTUAL SCOOTER SOFTWARE TECHDATA
NETOP TECH, INC. PKWARE,INC. SEAGULL SOFTWARE SYSTEMS INC TECHSMITH
NETSARANG COMPUTER, INC. PLEXIM GMBH SHAVLIK TECHNOLOGIES TELESTREAM INC
NETSUPPORT INC POLYCOM INC SIEMENS BUSINESS THARO SYSTEMS
NEUXPOWER Practical Design Group, LLC SIMPLI SOFTWARE INC TIBCO
NITRO PDF SOFTWARE PRIMAVERA SYSTEMS SMART SOFTWARE TIVOLI ASSOCIATES
NORTON-LAMBERT PROXIM SMARTBEAR SOFTWARE TOSHIBA
NOVELL PSC, INC. SOFTONIC INC TREND MICRO
NUANCE PULSE SECURE SOLIDWORKS TRIMBLE NAVIGATION LTD.
NUTANIX INC Q9 Technology Holdings Limited SONICWALL TYCRID PLATFORM TECH
Oasys Software QLOGIC CORP. SONY UNXIS INC
O-Minds Qtrac Ltd SOPHOS VANDYKE
OMNI GROUP QUANTUM SOURCE DYNAMICS INC. VCE COMPANY LLC
OMTOOL QUEST INTERNATIONAL SOURCEFIRE INC VEEAM
ONYX COMPUTING R&B Computer System Ltd SPSS INC. VIAVI SOLUTIONS
OPEN TEXT RADWARE SQL SOLTUIONS VIOLIN MEMORY INC.
ORACLE REALVNC LIMITED SQUIRRELS VMWARE
ORIGIN LAB RED GATE SOFTWARE STATA CORP VXL INSTRUMENTS
OUTOTEC RED HAT SOFTWARE STILTSOFT WASP BARCODE
OVERLAND STORAGE RELSOFTWARE SUCCESS FACTORS WATCHGUARD
PAESSLER SOFTWARE AG RSA SECURITY SUPERMICRO COMPUTER WEBSENSE
PANASONIC RUCKUS WIRELESS SURFCONTROL WIN.RAR GMBH
PANIC SAMSUNG SYMANTEC WYSE TECHNOLOGY
Panolapse SAP AMERICA, INC. SYMBOL Xinuos
PARALLELS SAPIEN TECHNOLOGIES SYNCFUSION XK72 LTD
PDFCONVERTER SCO - SANTA CRUZ OPERATION SYSTOOLS ZEBRA TECHNOLOGY
PDFFILLER SCO OPERATIONS INC TABLEAU SOFTWARE ZOOM INTERNATIONAL
PHILIPS SCO SERVICE SALES TEAMVIEWER

Software - Software Service/Support
CALERO SOFTWARE LLC ABB ENTERPRISE SOFTWARE INC ACTIANCE ADVANCED CHEMISTRY DEVELOPMENT
02 SOLUTIONS ABBYY ACTIFY, INC. ADVANCED GLOBAL COMMUNICATIONS, INC
1 TRIPPLITE ABERDEEN ACTIONPACKED! NETWORKS ADVANCED GLOBAL SYSTEMS
1099 EXPRESS.COM ABLEBRIDGE ACTIPRO SOFTWARE ADVANCED INTERNATIONAL TRANSLATIONS
1099 PRO, INC ABS CONSULTING HEADQUARTERS ACTIVATE, INC. ADVANCED LOGIC INDUSTRIES INC
10GEN INC ABSOFT ACTIVATEIT ADVANCED LOGIC INDUSTRIES, INC.
10ZIG  TECHNOLOGY/BOSANOVA ABSOLUTE SOFTWARE ACTIVCARD ADVANCED MICRO SOLUTIONS
1776 SOFTWARE ABZ INC ACTIVE DATA RECOVERY SOFTWARE ADVANCED PUBLIC SAFETY
1E LTD ACARD ACTIVE PDF ADVANCED SOFTWARE ENGINEERING LTD.
20TH CENTURY FOX HOME ACCELERATIO LTD ACTIVE PLUS SOFTWARE ADVANCED SOFTWARE PRODUCTS
22 MILES, INC ACCELEREYES ACTIVECRYPT SOFTWARE ADVANCED SYSTEMS CONCEPTS
2D3 LIMITED ACCELLION ACTIVEDBSOFT ADVANCEDFORCE
2FA, INC. ACCELRYS ACTIVEGRID ADVANSYS
2POINT ACCENTURE ACTIVESTATE SOFTWARE ADVANTAGE DATA INC
2Ring ACCEO SOLUTIONS INC. ACTIVEXPERTS SOFTWARE ADVANTCO INTERNATIONAL LLC.
2X SOFTWARE LLC ACCESS MANUFACTURING SYSTEMS INC ACTIVIDENTITY CORPORATION ADVENT
2X SOFTWARE LTD ACCESS PATH SOFTWARE SOLUTIONS INC. ACTUAL METRICS ADVERTISING DIGITAL IDENTIFICATION
3C CAD INC ACCESSDATA CORP ACTUATE ADXSTUDIO
3COM ACCORDENT TECHNOLOGIES ACULYTICS, INC. AEC
3D ISSUE ACCPAC ACUMEN LLC AEDAPTIVe Solutions BV
3D LASER ADVANTAGE INC ACCRETIVE SOLUTIONS DETROIT INC ACUNETIX LTD AEDIFICOMM BV
3D SYSTEMS, INC. ACCUREV ADAGER CORPORATION AEGIS ELECTRONIC GROUP
3D3 SOLUTIONS LTD. ACCUSOFT ADAPTAVIST AEP NETWORKS
3M COMPANY ACCUTECH ADAPTEC AERIOUS LTD
3MAGIC ACCUVANT, INC. ADAPTIVA AEROHIVE NETWORKS
3RP ACCUZIP ADAPTIVE INTEGRATION AEROSCOUT
3SL ACD SYSTEMS ADAPX INC Affinegy, Inc
3SP LTD ACL SERVICES ADC TELECOMMUNICATIONS AFMG
4D, INC ACME PACKET ADDENDA AFTERLOGIC
4DEVELOPERS ACORN NMR INC ADDINTOOLS AGENT VIDEO INTELLIGENCE
4WHAT INTERACTIVE ACQUEON TECHNOLOGIES INC ADEPT SQL TOOLS AGILE RISK MANAGEMENT
8E6 TECHNOLOGIES ACQUIA INC ADERSOFT AGILENT
8X8 INC. ACROLINX ADISCON GMBH AGILIANCE
A BETTER SOLUTION INC ACRONIS ADLIB PUBLISHING SYSTEMS INC AGNISYS, INC

Product availability is subject to change without notice. Please contract Insight at (800) 546‐0578. 

U.S. Communities - RFP # 2000001701

 

Insight Public Sector, Inc.
16-0874 B 352 of 847



September 2015 Page 111 of 157

Product Category
A TO B SOLUTIONS ACT INC. ADLIB SOFTWARE AHEAD SOFTWARE
A10 NETWORKS INC. Act-3D B.V. ADMIN ARSENAL CORP AI INTERNET SOLUTIONS
ABATRON AG ACTFAX COMMUNICATION-SOFTWARE GMBH ADOBE AI SQUARED
ABB ACTIAN CORPORATION ADTRAN AIMETIS
AIMMS AMERICAN SYSTEMS APTECH SYSTEMS INC ATDI, INC
AIR MAGNET AMET USA APTITUNE CORPORATION ATEGO SYSTEMS
AIRDEFENSE AMREIN ENGINEERING APX ENCLOSURES, INC. ATEMPO
AIRPATROL CORP AMS GMBH AQUA CONNECT INC ATERNITY
AIRTIGHT NETWORKS AMT SOFTWARE INTERNATIONAL AQUA DATA TECHNOLOGIES Athenatech
AIRWATCH AMYUNI AQUAFOLD ATL PRODUCTS
AIRWAVE WIRELESS, INC. ANALYSE-IT SOFTWARE AQUAFOREST ATLANTIS COMPUTING
AIVOSTO ANALYTICAL DESIGN SOLUTIONS AQUIRE INC ATLAS BUSINESS
Ajar Productions ANALYTICAL GRAPHICS ARAXIS LTD ATLASSIAN
AKIVA ANALYTICAL GROUP ARBOR NETWORKS, INC ATP, INC.
AKKADIAN LABS ANALYTICAL SOFTWARE ARBUTUS SOFTWARE ATRISE
AKORRI ANALYTICS8 ARC SOLUTIONS ATTACHMATE
AKS LABS ANARK CORPORATION ARCANA DEVELOPMENT ATTASK INC
AKVELON INC ANDREI GOURIANOV Archetonomy, LLC ATTENSITY
AL SQUARED ANDTEK GMBH ARCHIPELAGO ATTENTION SOFTWARE
ALACHISOFT ANGOSS ARCHIVE360 ATTUNITY INC
ALASKA SOFTWARE ANI DIRECT ARCHON, INC AUDIMATION SERVICES, INC.
Albema Group Inc ANIXIS ARCMAIL TECHNOLOGY AUDIOCODES, INC.
ALCATEL Ansible ARCSERVE AUGUST TENTH SYSTEMS
ALCEA TECHNOLOGIES ANSYS Arellia AUREMA
ALCHEMY LAB ANTENNA HOUSE ARENA HEALTH SYSTEMS AURIC SYSTEMS INTERNATIONAL
ALCHEMY SOFTWARE DEVELOPMENT ANUE SYSTEMS, INC. ARENA SIMULATION AUSTIN N.C.
ALDEC INC ANVIL LOGIC ARGENT AUTHORIT
ALEBRA TECHNOLOGIES ANXEBUSINESS CORP ARGON TECHNOLOGY AUTOCRIB, INC
ALERT LOGIC ANYBODY TECHNOLOGY ARGOX AUTODESK
ALEXANDER CONSULTING SERVICES ANYCHART ARGUS HOLDINGS LTD AUTOMATED PROGRAMMING TECH INC
ALFRESCO ANYLOGIC NORTH AMERICA LLC. ARGUS SOFTWARE, INC. AUTOMATED WORKPLACE SAFETY
ALGOSEC AONIX ARINC ENGINEERING SERVICES, LLC AUTOMATEDQA, CORP.
ALIANT TECHSYSTEMS OPERATIONS LLC AOS INC ARISTA NETWORKS AUTOMATION ANYWHERE INC.
ALIENVAULT APANI ARKEIA AUTOMATION CENTRE
ALIGNEX INC. APC ARM INC AUTOMIC SOFTWARE INC
ALION SCIENCE AND TECHNOLOGY APEX ARRAY NETWORKS AUTONOMOUS SOLUTIONS, INC
ALK TECHNOLOGIES APEXSQL LLC ARRIS GROUP INC AUTONOMY
ALKACON SOFTWARE GMBH APHENA LTD ARSENALE SYSTEMS, INC AUTOSHIP SYSTEMS CORPORATION
ALL MY PAPERS APL2000 ART TECHNOLOGY GROUP AVANTSTAR INC.
ALLEN CORPORATION OF AMERICA APOLLONIAN PUBLICATIONS LLC ARTICSOFT AVANU LLC.
ALLEN SYSTEMS GROUP INC APOS SYSTEM INC ARTICULATE AVAST SOFTWARE
ALLIED VAUGHN APPASSURE ARTISAN SOFTWARE AVATIER CORPORATION
ALLINEA SOFTWARE INC. APPDYNAMICS INC. ARTWORK CONVERSION SOFTWARE INC AVAYA
ALLOT COMMUNICATIONS APPLANIX CORPORATION ARUBA NETWORKS AVECTO LTD.
ALLOY SOFTWARE APPLAUSE APP QUALITY INC ARX AVENZA SOFTWARE
ALLROUND AUTOMATIONS APPLE ARXAN TECHNOLOGIES INC Avenza Systems Inc
ALLY PLM SOLUTIONS APPLICA ARXSCAN AVEPOINT
ALM WORKS LTD APPLICATION SECURITY ASAP SYSTEMS AVG TECHNOLOGIES
ALOAHA SOFTWARE APPLICATION TECHNOLOGY ASCENDER CORPORATION AVICODE
ALTAIR ENGINEERING INC APPLICON ASG AVID TECHNOLOGY INC
ALTARO APPLICURE TECHNOLOGIES ASHWARE AVIRA GMBH
ALTERA CORPORATION APPLIED AUTOMATION TECHNOLOGIES ASI AVIVA
ALTERNATIVE TECHNOLOGY APPLIED CIM TECHNOLOGIES INC ASMEIX CORP AVNET
ALTERPOINT APPLIED COMPTER SERVICES, INC. ASPECT SECURITY INC AVOCENT-EMERSON
ALTIMA TECH APPLIED COMPUTER SERVICES, INC ASPECT SOFTWARE AVOLUTION
ALTIRIS APPLIED FLOW TECHNOLOGY ASPERA INC. AVPSOFT
ALTIUM INC APPLIED IMAGERY ASPIRE AVTECH CORPORATION
ALTIVA SOFTWARE Applied Research Associates, Inc ASPOSE PTY LTD AWR CORPORATION
ALT-N TECHNOLOGIES APPLIED TESTING AND TECHNOLOGY INC ASSET INTERTECH AXCELER
ALTONA APPLIEDVR ASSET MANAGEMENT INTERNATIONAL AXCIENT
ALTOVA APPLIGENT INC AssistMyTeam AXIAD IDS
ALTRINSIC SOLUTIONS APPLIMATION, INC ASTARO AXIENT PTY LTD
ALTRIVA SOLUTIONS APPOSITE TECHNOLOGIES INC ASTERA SOFTWARE AXIOM MEMORY
ALTSOFT APPPERFECT ASTUTE NETWORKS INC AXIS COMMUNICATIONS
ALTUS NETWORK SOLUTIONS APPRO INTERNATIONAL INC. ASTUTE SOLUTIONS AXON DEVELOPMENT CORP
AMANO CINCINATTI, INC APPSENSE TECHNOLOGIES ASUS AXOSOFT LLC
AMAX APPSPACE INC ASYMEX PTY LDT AXURE SOFTWARE SOLUTIONS
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AMCHARTS APPTIO, INC AT HOC AXWAY
AMD APPZERO AT4 WIRELESS, INC. AXXON
AMERICAN BARCODE APRESS ATALASOFT, INC. AZALEA SOFTWARE
AMERICAN METAL MARKET APTARE INC ATANASOFT B & B Technology
BABYLON LTD. BIOPDF BRG CANEBERRA TECHNOLOGIES
BACKBONE SECURITY BIO-RAD LABORATORIES INC BRIDGE COMMUNICATIONS LLC CANTATA TECHNOLOGY
BACKOFFICE ASSOCIATES LLC. BIRCH GROVE SOFTWARE BRIDGEWAYS SOFTWARE INC CANTO SOFTWARE INC
BACKTOCAD TECHNOLOGIES LLC BIS INC BRIEFCAM INC CANUSIA SOLUTIONS
BAE SYSTEMS BISCOM BRIGHTMAIL CAPAX DISCOVERY
BA-INSIGHT BIT STADIUM BRIGHTWORK CAPELLA JETCAP BARDIM
BALABIT IT SECURITY BIT9 INC BRISTOL ID TECHNOLOGIES CAPHYON LTD
BALABIT-EUROPE LTD BITDEFENDER BROADFIELD DISTRIBUTION INC. CAPITALWARE INC
BALESIO BITROCK INC BROADGUN SOFTWARE CAPSA SOLUTIONS
BALSAMIQ STUDIOS LLC BITSTREAM BROADVISION INC CAPTARIS
BAMBOO SOLUTIONS BITVISE BROCADE CAPTCHA INC
BAPCO Biz Effective Ltd BROOKS INTERNET CAPTIVA
BAR SYSTEMS INC. BIZTECH SOLUTION INC BROOKTROUT BY CANTATA TECHNOLOGY CARAHSOFT
BARAN SYSTEMS BLACK BOX BROWSEEMALL CARBONITE
BARBECANA INC BLACK DUCK SOFTWARE INC BROWSERSTACK CARD SCANNING SOLUTIONS
BARCO BLACK ICE INC BROWSIUM, INC CARDETT
BARCODEWIZ INC. BLACKBAG TECHNOLOGIES INC. BRT INC. CARDSCAN
BAREBONES SOFTWARE BLACKBERRY BRUEL & KJAER CARLETON INC
Barefoot CNC BLANCCO US LLC. BTB SOFTWARE LTD CARLSON SOFTWARE INC.
BAREOS GMBH & CO KG BLASTRADIUS BTRADE CASAHL TECHNOLOGY INC
BARNARD SOFTWARE INC. BLOCKMASTER BUCHER + SUTER INC CASTELLE
BARNES INTERNATIONAL LTD BLUBAKER LTD BUG LABS INC. CASTLE ROCK
BARR SYSTEMS BLUE CAT NETWORKS BULLETPROOF SOFTWARE CATALOGIC SOFTWARE
BARRACUDA NETWORKS BLUE COAT SYSTEMS BULLSEYE TESTING TECHNOLOGY CATALYST DEVELOPMENT
BARRISTER GLOBAL SERVICES BLUE ELEPHANT SYSTEMS, L.L.C. BUNCHBALL CATCH SOFTWARE
BARTELS MEDIA BLUE NEWT SOFTWARE BUNKSPEED CBEYOND
BASIC DATE PICKER BLUEBEAM BUSINESS APPLICATION PERFORMANCE CO CCG TELECOM
BASIS BLUEBERRY  SOFTWARE BUSINESS COMPUTER TECHNOLOGIES INC. CCS INC
BASTA COMPUTING, INC. BLUECAT NETWORKS BUSINESS FORECAST SYSTEMS INC CCS PRESENTATION SYSTEMS, INC.
BAY DYNAMICS BLUEDATA SOFTWARE INC BUSINESS INTELLIGENCE 101, INC. CDW Technologies
BAY TECHNOLOGY BLUEFIRE SECURITY BUSINESS MANAGEMENT SYSTEMS CELESTIX
BBS-IDERA BLUELANCE BUSTRACE TECHNOLOGIES CELL TRUST
BCD SOFTWARE LLC BLUEPRINT BYTE CRAFT CELLEBRITE USA
BCL COMPUTERS BLUESNAP BYTWARE CELLROX LTD
BCL TECHNOLOGIES BLUESPRING SOFTWARE C2C SYSTEMS INC CENTENNIAL SOFTWARE
BDL AUTOSCRIPT - VITEC VIDEOCOM BLUESTRIPE SOFTWARE C3 SOFTWORKS INC CENTERSPACE SOFTWARE
BDNA CORPORATION BLUNK MICROSYSTEMS C360 SOLUTIIONS INC CENTERTOOLS
BEA SYSTEMS, INC. BMC SOFTWARE DISTRIBUTION CA ENGINEERING LLC CENTICARE CORPORATION
BEACON CONCEPTS BMC SOFTWARE INC CA TECHNOLOGIES CENTIGON SOLUTIONS INC
BEACON TECHNICAL SALES INC BMS SOFTWARE & RESOURCES CAB TECHNOLOGY INC. CENTRIFY CORPORATION
BEAR MOUNTAIN SOFTWARE BNA SOFTWARE CABLES DIRECT CENTURION TECHNOLOGIES
BECKMAN COULTER BOCADA CABLES TO GO CENTURY SOFTWARE
BECUBED SOFTWARE, INC. BODIE TECHNOLOGY INC CAD & COMPANY CENZIC
BELARC, INC. BOHEMIA INTERACTIVE AUSTRALIA CAD CAM SYSTEMS CERBERUS
BELDEN BOMBICH SOFTWARE INC CAD MANAGEMENT RESOURCES CERTES NETWORKS INC.
BELGRAVE PARK PTY LTD BOMGAR CAD SCHROER US INC CERTIFIED SECURITY SOLUTIONS INC
BELL & HOWELL BOOSTSOLUTIONS CORPORATE PROFILE CAD ZONE CERTIPORT - MEASUREUP
BENNET-TEC BOOTHROYD DEWHURST INC CADENCE DESIGN SYSTEM CETAN CORP
BENTHIC SOFTWARE BORDERWARE CADZATION CETE SOFTWARE
BENTLEY SYSTEMS BORLAND CAELYNX LLC CGE RISK MANAGEMENT SOLUTIONS
BERBEE BOSANOVA INC CAIL SYSTEMS CGTECH
BERKSHIRE BOSTON DYNAMICS CALABRIO, INC. CHANT
BERLA CORPORATION BOSTON SOFTWARE SYSTEMS CALDERA SYSTEMS CHAOS SOFTWARE GROUP INC
BERNARD D&G BOTTOMLINE TECHNOLOGIES CALIFORNIA PERIPH & COMP, INC CHAPURA
BERNER & MATTNER BOW TIE PRO LTD CALIPER CORP. CHARAMEL GMBH
BERTHOLD BOWBRIDGE SOFTWARE CALLAS SOFTWARE CHARLES INDUSTRIES
BEST WAVE BOX CALLCOPY INC. CHASM Consulting
BETIS GROUP BOXTONE CAMBRIDGESOFT CHECK POINT SOFTWARE TECHNOLOGIE
BETTER PACKAGES BPC COMPONENTS CAMELLIA SOFTWARE CHECKBOX SURVEY INC
BEYOND SECURITY, INC BPM ANALYTICAL EMPOWERMENT PTY LTD CAMINOSOFT CHECKMARX
BEYOND TRUST BRADMARK TECHNOLOGIES CAMINOVA INC CHECKPOINT SYSTEMS, INC.
BIG BANG BRADY CAMO SMART CHEF SOFTWARE
BIGFIX BRAINSTORM, INC CAMPBELL SCIENTIFIC CHEMSW
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BigHand BRAZOS TECHNOLOGY CORP CAMTRIA CHEQSOFT SOFTWARE
BINARY RESEARCH BREAKINGPOINT SYSTEMS INC. CANAM SOFTWARE LABS CHILKAT
BINARY TREE BREAKPOINT SOFTWARE CANARY LABS CHIPKIN AUTOMATION SYSTEMS IINC
BINDVIEW BREAULT RESEARCH ORGANIZATION CANDELA TECHNOLOGIES CHRISTIANSTEVEN SOFTWARE
CHRONICLE GRAPHICS COGITEK CONVERTER TECHNOLOGY INC CYBERNET MANUFACTURING
CIDEON SYSTEMS GMBH COGITO SOFTWARE NORTH AMERICA INC CONVEYANT SYSTEMS INC. CYBERSOFT INC.
CIE-TECH INC COGNEX CORPORATION COOLCAD ELECTRONICS LLC CYBERSOFT OPERATING CORP
CIGITAL INC COGNIVIEW INC Coolrock Software CYBERTEAMS
CIMATRON TECHNOLOGIES INC COHO DATA COOLUTILS CYBERWARE
CIMCO AMERICAS LLC COLLABNET COOPERTEAM SOFTWARE CYBRA CORP
CIMCO INTEGRATION COLLECT TECH SOLUTIONS COPLOGIC INC CYMPHONIX
CIMMETRY SYSTEMS COLLECTIVE SOFTWARE COQSOFT CYSCAPE
CIMQUEST INC. COLLESTION WORKS CORASWORKS CYVISION TECHNOLOGIES, INC
CIMQUEST INGEAR COLLIBRA CORDA TECHNOLOGIES DAAT RESEARCH CORP
CIMTECH INC COLLIER CORE SECURITY DABCC
CION Collier Research Corporation COREFILING LTD DAEGIS
CIPHERTRUST, INC COLLIGO COREL DAEJA IMAGE SYSTEMS
CIRESON INC. COLOSSUS INC CORERO NETWORK SECURITY DAMBALLA INC.
CISCO SYSTEMS COMCASH CORETRACE CORPORATION DAMEWARE
CISTERA COMFORTE INC. CORNER BOWL SOFTWARE CORP. DANE PRAIRIE SYSTEMS LLC
CITRIX COMMERCIAL ELECTRONICS CORP CORNERSTONE ONDEMAND DANGEROUS GOODS COUNCIL
CK SOURCE COMMSCOPE (COMSEARCH) CORPORATE WEB SOLUTIONS LTD. DANLAW
CLARK & PARSIA COMMUNICATION DEVICES INC. CORTADO DANTZ DEVELOPMENT
CLAY TABLET TECHNOLOGIES COMMUNICATIONS HORIZONS CORTICON TECHNOLOGIES INC. DANUBE
CLC BIO COMMUNICATIONS INTELLIGENCE COSIN SCIENTIFIC SOFTWARE DART
CLEAR BUSINESS OBJECTIVES COMMUNICATIONS SUPPLY CORPORATION COSMIC SOFTWARE INC DARTFISH
CLEAR CENTER COMMVAULT COUCHBASE DARTWARE
CLEAR CUBE COMPACT DATA WORKS COUNTERPATH SOLUTIONS INC DATA 21 INC
CLEARCONTEXT CORPORATION COMPASSCOM COUNTERSOFT LTD DATA ACCESS WORLDWIDE
Clearion Software COMPELLENT COURION DATA DIRECT TECHNOLOGIES
CLEARPOINT METRICS COMPETITIVE EDGE SOFTWARE INC COYOTE POINT SYSTEMS DATA DOMAIN
CLEARSWIFT Complexible Inc (Clark & Parsia) COZYROC DATA DYNAMICS
CLEO COMMUNICATIONS COMPONENT ART INC CP INTERNET DATA EAST LLC
CLEVERBRIDGE COMPONENT PRO CP TECHNOLOGIES DATA ILLUSION
CLICKSTUDIOS COMPONENT SOFTWARE LTD. CPL SYSTEMS LTD DATA INNOVATIONS, LLC
CLIENT CENTRIX LLC COMPONENTART INC CRADLEPOINT, INC. DATA JUNCTION
Cloud Cruiser COMPONENTONE LLC CRAFT ANIMATIONS DATA KINETICS
CLOUDBEES COMPONENTS4DEVELOPERS CRANEL IMAGING DATA MANAGEMENT, INC.
CLOUDBERRY LAB COMPONENTSPACE PTY LTD CRANNOG DATA PHYSICS
CLOUDERA COMPOSITE SOFTWARE CRAZYEGG DATABOROUGH LTD
CLOUDIAN COMPROSE, INC. CREDANT TECHNOLOGIES INC DATACOM SYSTEMS INC.
CLOUDVELOX COMPUTER LAB CRESCENT DATACORE SOFTWARE CORPORATION
CLUSTERSTOR COMPUTER POWER SOLUTIONS OF ILLINOI CRISTIE DATA PRODUCTS DATAECH SMARTSOFT
CM DIGITAL COMPUTER SIMULATION TECHNOLOGY CRISTIE SOFTWARE LTD DATAGAPS INC
CM-LOGIC COMPUTER STRUCTURES CRMFUSION INC DATAGUISE INC
CMS PRODUCTS COMPUTERS & STRUCTURES INC. CROSS MATCH TECHNOLOGIES INC DATAKIT SARL
CNC SOFTWARE COMPUTHERM CROSSBEAM SYSTEMS, INC DATALINK
COALESYS COMPUTRACE CROSSROADS DATALOGIC
COCOBOLO SOFTWARE COMPUWARE CROSSTEC DATAMATION SOFTWARE INC
CODALOGIC LTD COMSOL INC CRUISERS, INC DATAMAX
CODE 42 SOFTWARE COMTRADE CRUSHFTP DATAMILLS LTD
CODE CHARGE CONCEPT SOFTWARE CRYPKEY DATAMOTION
CODE COMPLETE SOFTWARE CONDUSIV TECHNOLOGIES CRYPTOCARD DATAMYSTIC
CODE EFFECTS CONEXWARE CRYPTON COMPUTER LTD. DATANAMIC
CODE GREEN NETWORKS CONFIA SYSTEMS INC CRYPTZONE DATANET
CODE SYNTHESIS TOOLS CONFIGURESOFT INC CRYSTAL GRAPHICS DATANITRO
CODE SYSTEMS CORP CONFIO SOFTWARE CRYSTAL POINT DATANUMEN INC
CODE TWO CONNECT TECH CRYSTALDESK DATASTOR
CODEBABY CONNMOVE CSC CONSULTING INC DATASTREAM
CODEFORTYTWO SOFTWARE CONQUEST SOFTWARE SOLUTIONS CSI INTERNATIONAL DATAWATCH CORP
CODEJOCK.COM CONSORTECH CST INC DATAWAY
CODENOMICON LTD. CONTECH SOLUTIONS CT CORPORATION DATEL
CODESMITH TOOLS, LLC Contecs Engineering Services CULLIMORE AND RING TECHNOLOGIES DAY ONE
CODETHAT CONTENTWATCH, INC. CURTIS YOUNG DB SOLO
CODEWARE CONTEX CVENT DB TECHNOLOGY
CODEWEAVERS, INC CONTINUUM ANALYTICS CVISION DBA24HRS
CODEWORK INC CONTROL SOFT ENTERPRISES CYBELE SOFTWARE DBAUTOTRACK LTD
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CODICE SOFTWARE SL CONTROL TECHNOLOGY SOLUTIONS CYBERANGEL SECURITY SOLUTIONS, INC. DBBALANCE
CODIMA INC CONTROLLAB CYBER-ARK SOFTWARE DBI LLC.
COENTERPRISE LLC CONTROLSOFT INC CYBERLINK DBI-TECH
COFFING DATA WAREHOUSING CONTRONEX INC CYBERMETRICS DBVIS SOFTWARE AB
DBVISIT SOFTWARE DISTRIBUTIVE MANAGEMENT LLC ECAMERICA, INC EMULATE3D, INC.
DBXTRA DIVELEMENTS LTD ECE SOLUTIONS, LLC EMULEX
DCSI DKG ADVANCED SOLUTIONS, INC ECLIPSE DATA TECHNOLOGIES ENABLING TECHNOLOGIES CORP
DEBENU D-LINK SYSTEMS ECOMPUTER ENCHOICE INC
DECISION SUPPORT TECHNOLOGY INC DLT SOLUTIONS (ADEPT ONLY) ECONOMETRIC SOFTWARE, INC. ENCORE
DECISION SYSTEMS DLT SOLUTIONS, INC. ECOPY ENCRYPTOMATIC LLC
DECISIONEERING DM SOLUTIONS INC ECORA ENDACE USA
DEEPSOFTWARE DMH Software ECRION SOFTWARE INC. ENDNOTE
DEJARNETTE RESEARCH SYSTEMS DN-COMPUTING EDA DIRECT Endpoint Software
DEK SOFTWARE DNV EDEV TECHNOLOGIES ENERCALC ENGINEERING SOFTWARE
DELCAM DOCAUTO INC EDGE ENERGY XTREME LLC
DELCROSS TECHNOLOGIES LLC DOCPATH EDGEWAVE INC ENESYS
DELL DOCSCORP NORTH AMERICA EDIFECS ENFOCUS SOFTWARE
DELL SOFTWARE INC DOCUCOMP LLC EDIGIN INC ENGAGENT
DELORME DOCULEX EDITSHARE LLC ENGENIUS
DELPHIX DOCUMENT LOGISTIX LLC EDOCSOLUTIONS ENGHOUSE INTERACTIVE CANADA
DELTA AUTOMATION, INC. DOCUPOINT EDP SOFTWARE ENGHOUSE INTERACTIVE USD
DELTA ENGINEERING CORP DOCUSIGN INC EDRAW ENGINEERED SOFTWARE
DELTEK DOLPHIN COMPUTER ACCESS LTD. EDU BUSINESS SOLUTIONS ENGINEERING CENTER STEYR
DEMAND TECHNOLOGY DOMAINTOOLS LLC EDX WIRELESS INC ENHANSOFT INC
DEMAND WORKS DOMO EEYE DIGITAL SECURITY ENOW
DENEBA DONTYNE SYSTEMS EFFECTIVE TECHNOLOGIES LLC ENSOFT
DESAWARE DORADO SOFTWARE EFFICIENT FRONTIERS ENSURE TECHNOLOGIES
DESIGN SCIENCE DORIAN SOFTWARE CREATIONS EFFIENTLAB LLC ENTEGRITY SOLUTIONS
DESIGN SIMULATION TECHNOLOGIES DOT HILL EG INNOVATIONS ENTERASYS NETWORKS
DESIGN WORKSHOP TECHNOLOGIES INC. DOUBLEDUTCH EIGEN TECHNOLOGIES INC ENTERPRISE SOFTWARE SOLUTIONS
DESKOVER DOUBLE-TAKE SOFTWARE EIGENVECTOR ENTRUST INC
DEVA ASSOCIATES LLC DOVESTONES SOFTWARE EIQ NETWORKS ENVIRONMENTAL SUPPORT SOLUTIONS
DEVART DOWNSTREAM EIS TECHNOLOGIES INC ENVISION
DEVELOPER EXPRESS DP TECHNOLOGY EISTREAM ENVISION IT INC
DEVICELOCK  USA DRAFTWARE DEVELOPERS INC EJ TECHNOLOGIES ENVOY DATA
DEVOLUTIONS INC DRAPER SCREEN COMPANY EKAHAU EOLOGIC
DEXPOT GBR DREAMFACTORY SOFTWARE EKTRON E-ON SOFTWARE
DH INSTRUMENTS INC DRIVERMILL, LLC ELCOMSOFT EPC SOLUTIONS
DH2I DROBO ELECARD EPHOX
DHTMLX DRUIDE INFORMATIQUE ELECTRIC CLOUD EPIC DATA CORP
DIALOGIC DRUVA INC ELECTRIC RAIN EPI-USE LABS LL
DIAMOND HEAD ASSOCIATES D'SAN ELECTRIC SOFTWARE EPLAN SOFTWARE & SERVICE  LLC
DIASOFT INC DST ELECTRONIC MEMORY SERVICES EPM LIVE
Dicker Data Ltd DT SEARCH CORP. ELECTROTECHNIK PTY LTD EQUILIBRIUM
DIDISOFT DTM SOFT ELEGANCE TECHNOLOGIES, INC. EQUISYS INC
DIGDB D-TOOLS, INC. ELEGANT PACKAGING EQUITRAC CORPORATION
DIGI INTERNATIONAL DTSEARCH ELEVATE SOFTWARE EQUORUM CORP
DIGIPORT DUNDAS ELFIQ, INC ERACENT
DIGITAL AIRWARE DVD SOFTWARE ELGUJI SOFTWARE ERDAS
DIGITAL GUARDIAN INC DYNACOM CORP ELIXIR TECHNOLOGIES CORPORATION ERICOM SOFTWARE
DIGITAL NETRIX DYNAMIC MEMORY SOLUTIONS LLC Ellyard Enterprises ERICON SOFTWARE
DIGITAL PERSONA DYNAMICOPS Elsyca Inc ESET SOFTWARE
DIGITAL PRODUCT DYNAMORE ELTIMA ESI ACQUISITION INC
Digital Reasoning DYNAMSOFT CORPORATION ELYSIUM ESKER
DIGITAL VISION INC DYNATRACE SOFTWARE INC EM SOFTWARE ESKOARTWORK
DIGITALML USA INC DZONE INC EM SOFTWARE & SYSTEMS INC ESKO-GRAPHICS
DIGITALPERSONA, INC. E CRANE EMA DESIGN AUTOMATION, INC ESL SYNDETIC LIMITED
DIGITECH SYSTEMS E LOGGER INC EMBARCADERO TECHNOLOGIES ESM SOFTWARE e-motional
DIGIUM EAC Design EMBOTICS CORPORATION Esna Technologies Inc
DIMAC DEVELOPMENT EADOCX LTD EMC ESOFT
DIMENSIONAL SOLUTIONS INC EASY CLOCKING EMCO ESPERTECH
DINCLOUD EASY LOBBY EMCoS ESPRIT SYSTEMS
DINO SOFTWARE EASY SOFTWARE Emerald Associates ESRI
DI-O-MATIC EASY SOFTWARE PRODUCTS EMERGING THREATS PRO ESSENTIAL OBJECTS, INC
DIRECTORY SOLUTIONS GROUP EASY STREET SOFTWARE EMERSON NETWORK POWER ESTIMA
DIRECTORY WIZARDS EASYRUN EMETRIX Esxpress
DISCERN EASYSOFT LTD EMFAST ET SPATIAL TECHNIQUES
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DISTI EATON EMI SOFTWARE LLC ETAS INC
DISTINCT EAZ SOLUTION INC EMINENTWARE ETASOFT
DISTINOW EBS CONSULTANTS EMPIRIX EUV TECH INC
DISTRIBUTION MANAGEMENT CORP EC SOFTWARE EMS DATABASE MGMT SOLUTIONS INC EVANGELYZE COMMUNICATIONS, LLC
EVAULT FEVOSOFT FRONTRANGE GLIFFY
EVENTBOARD FIBERLINK COMMUNICATIONS CORP FROZEN MOUNTAIN SOFTWARE GLOBAL 360
EVERBRIDGE INC FIDELUS TECHNOLOGIES LLC F-SECURE GLOBAL GRAPHICS
EVEREST SOFTWARE INT PTY. LTD. FILD.NET FSPRO LABS GLOBAL KNOWLEDGE SOFTWARE
EVERGREEN SYSTEMS INC FILEBOUND EXPRESS FUJITSU SCANNERS GLOBAL MARKETING
EVERMAP COMPANY LLC FILEMAKER FUJITSU SERVER STORAGE GLOBAL PATROL
EVERTZ FINALWIRE LTD FUNK SOFTWARE GLOBAL SOFTWARE APPLICATIONS
EVGA.COM FINANCIALCAD CORPORATION FUSION REACTOR GLOBAL VISION, INC
EVIWARE FINE PRINT FUSIONCHARTS TECHNOLOGIES LLP GLOBALSCAPE INC
EVOLUTION SOFTWARE FINETEC FUSION-IO GlobalSign
EWARE INC. FINSBURY SOLUTIONS FUTURE FACILITIES GLOBANET CONSULTING SERVICES
E-WATCH CORPORATION FIREARROW ENTERPRISE SOFTWARE INC FUTURE MEMORY SOLUTIONS GLOBESOFT
EXACQ TECHNOLOGIES INC FIREDAEMON FUTURESOFT GLYPH & COG, LLC
EXAGRID FIREEYE, INC. GABRIEL TOPALA GNOSO INC.
Excalibur System FIREMON GALAXY SEMICONDUCTOR GO2GROUP, INC
EXCEED LLC FISERV INC GAMBIT COMMUNICATIONS GOENGINEER
EXCEL4APPS FISHBOWL SOLUTIONS GAMUT SYSTEMS GOLDEN SOFTWARE
EXCELSIOR LLC FISHER UNITECH GARNER PRODUCTS GOLDMINE SOLUTIONS
EXCLAIMER LIMITED FISHNET SECURITY GATEWAY DIGITAL GoldSim Technology Group LLC
EXECUTIVE BUSINESS SERVICES FIVE POINTS INFRASTRUCTURE SVCS LLC GB & SMITH GOLIATH TECHNOLOGIES
EXECUTIVE INFORMATION SYSTEMS LLC FLEXERA  SOFTWARE, INC. G-C PARTNERS LLC GOOD TECHNOLOGY
EXECUTIVE TECHNOLOGIES INC FLEXIBLE INFORMATION SYSTEMS INC GCOM, INC GOOGLE
EXELIS VISUAL INFORMATION SOLUTIONS FLEXICIOUS LLC. GE FANUC INTELLIGENT PLATFORMS GORDON SECURITY SOLUTIONS
EXFO INC FLEXMONSTER GE SECURITY GOVERLAN INC
EXIDA.COM FLEXSIM SOFTWARE PRODUCTS, INC. GEEP ECOSYS CANADA GRAHIC REGION
EXONY FLEXUS GEMALTO GRAHL SOFTWARE
EXPERIAN FLIPPING BOOK GENARTS, INC. GRAMMATECH INC
EXPERNOVA FLITE SOFTWARE NI LTD GENCORE CANDEO LIMITED GRANDITE
EXPERT CHOICE INC FLORENCESOFT GENERAL DATACOMM GRAPECITY
EXPERT NETWORKING GROUP LTD FLOW SCIENCE GENERAL DYNAMICS ITRONIX GRAPHIC REGION.COM
EXPERT SOFTWARE FLOWERFIRE GENERATION SYSTEMS GRAPHICODE
EXPERTPDF COMPONENTS FLOWTRAQ GENERIC LOGIC INC GRAPHICS SERVER
EXPRESS LOGIC FLUENT PRO Generis Knowledge Management Inc GRAPHPAD SOFTWARE
EXPRESS METRIX FLUKE ELECTRONICS GENETEC GRAVIC
EXT JS FLUKE NETWORKS Genie9 LTD GRAYMATTER SOFTWARE CORPORATION
EXTENDE INC. FLUX CORPORATION GENII SOFTWARE LTD GREAT BAY SOFTWARE INC.
EXTENDED SYSTEMS FLYP TECHNOLOGIES INC GENILOGIX GREAT CIRCLE LEARNING
EXTENSION INC FMS, INC. GENIVIA GREEN HILLS SOFTWARE INC
EXTENSIS FOEDUS GENOWARE INC GREENVIEW DATA, INC.
EXTENUA FOG CREEK SOFTWARE INC GENUITEC GREYWARE AUTOMATION
EXTERRO INC FONT BUREAU GEOCOVE GRIDPRO AB
EXTOL INTERNATIONAL FONTSHOP GEOLINE POSITIONING SYSTEMS, INC GRIG SOFTWARE
EXTRACOMM FOOKES SOFTWARE GEOMETIC LTD GRISOFT
Extrahop Networks FORCAM INC. GEOMETRICS TECHNOLOGY INC GROUND CONTROL
EXTREME NETWORKS FORCE10 NETWORKS, INC GEORGIA SOFTWORKS GROUP BUSINESS SOFTWARE CORP
EZ AUDIT FORCEAMP LLC GEOSOFT GROUP LOGIC
EZENIA!, INC FOREGROUND SECURITY GEOVARIANCES GROUP LSI
F5 NETWORKS FORENSIC TECHNOLOGY WAI INC GessNet GROUPBY INC
FABBRICADIGITALE SRL FORENSIT LTD GETAC INC. GROUPSOFT
FAIR ISAAC CORP FORESCOUT TECHNOLOGIES INC GFI GSX GROUPWARE SOLUTIONS
FAIRCOM FORMDEV SOFTWARE GFI BUSINESS SOLUTIONS, INC GT SOFTWARE INC
FAIRWARNING INC FORPROJECT TECHNOLOGY INC. GFI SOFTWARE GUARDIAN
FALCONSTOR FORSYTH CONSULTING INC GFORGE GUARDIAN EDGE TECHNOLOGIES
FARGO ELECTRONICS FORTINET GHISLER GUIDANCE SOFTWARE
FARO TECHNOLOGIES INC FORTRES GRAND GIBRALTAR SOFTWARE INC GUIFFY SOFTWARE INC
FARONICS FORTRESS TECHNOLOGIES GIEGERICH & PARTNER GMBH GUMBO SOFTWARE
FARPOINT FOUR POINT SOLUTIONS LTD GIGABYTE TECH. GUMSHOEKI
FARSTONE TECHNOLOGY FOUR WINDS INTERACTIVE GIGAMON SYSTEMS LLC GUPTA TECHNOLOGIES LLC
FAST TRACKFTP FOXIT SOFTWARE COMPANY GIGASPACES GUROBI OPTIMIZATION
FASTRAK SOFTWORKS INC FRAMEFLOW SOFTWARE GIGATRUST GUROCK SOFTWARE GMBH
FATPIPE FREECOM TECHNOLOGIES GIMPEL SOFTWARE GW MICRO
FAXBACK FREEDOM SCIENTIFIC GIP GWAVA Inc
FAXCORE INC. FREESCALE SEMICONDUCTOR INC. GIS-pax Pty Ltd GWI SOFTWARE
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F-CHART SOFTWARE FREVVO INC GITHUB GXS INC.
FEDERAL SIGNAL CORP FROGLOGIC PORTEN & STADLBAUER GBR GIZMOX H3 SOLUTIONS INC
FENESTRAE FRONTLINE SYSTEMS GL NOBLE DENTON HABARISOFT
FETCH SOFTWORKS FRONTLINE TEST EQUIPMENT GLASSHOUSE HAIVISION NETWORK VIDEO
HALCYON MONITORING SYSTEMS HUMANTECH IMLOGIC INNER MEDIA
Halliburton Worldwide GmbH HUMMINGBIRD IMMIDIO INNOBASE
HANSOFT AB HVR SOFTWARE BV IMMIXGROUP INNOVARTIS LTD
HARBINGER HYLAND SOFTWARE IMMUNITYSEC INNOVASYS
HARLEY THERMAL HYPACK, Inc IMPACT TECHNOLOGIES INNOVATION DATA PROCESSING
HARMON.IE HYPER9 IMPATICA INC. INNOVATION MANAGEMENT GROUP
HARMONIC INVERSION TECHNOLOGY HYPERBAC Imperative Software INNOVMETRIC SOFTWARE INC.
HARMONIC SOFTWARE HYPERFORMIX IMPERIAL SOFTWARE TECHNOLOGY INNOVYZE INC
HARMONY INFORMATION SYSTEMS HYPERIONICS IMPERVA INC INNOWERA LLC
HARRINGTON GROUP INC HYPERSOFT IMPRIVATA, INC. INOVA SOLUTIONS
HARRIS HYTRUST INC IMS SOFTWARE, INC INQUINOX
HARTE-HANKS TRILLIUM SOFTWARE I2 GROUP IMSI SOFTWARE INSENTRA
HARVARD COMPUTING GROUP I9 TECHNOLOGIES IN COM DATA SYSTEMS INSIDER SOFTWARE
HARVARD GRAPHICS IANYWHERE SOLUTIONS, INC. INCISIVE INSIGHT
HBGARY IAR SYSTEMS SOFTWARE INDATA CORPORATION INSIGHT SOFTWARE SOLUTIONS
HEAD ACOUSTICS IBE SOFTWARE INDEPENDENTSOFT INSIGHT SYSTEMS
HEADWAY SOFTWARE IBEX SOFTWARE INDIGO ROSE INSIGHT VIDEO NET, LLC
HEARTLAND SERVICES IBIS SOLUTIONS APS INDIGO TECHNOLOGIES LTD INSIGHTFUL
HEAT SOFTWARE USA INC i-BLASON INDIGOSTAR SOFTWARE INSPECTIONXPERT CORPORATION
HEDGEHOG DEVELOPMENT IBM INDORSE TECHNOLOGIES INSPERITY
HELIOS SOFTWARE SOLUTIONS IBM SOFTWARE INDUSTRY WEAPON INC INSPIRATION SOFTWARE
HELIX SOFTWARE IBWAVE INDYSOFT INSPIRER SYSTEMS
HELLO2MORROW INC. IC VERIFY INEDO LLC INSTALLAWARE
HELP SOFTWARE ICC SOLUTIONS INC INET INSTALLSHIELD
HELPSTAR.COM ICEFIRE STUDIOS CORP I-NET SOFTWARE INSTANT INFOSYSTEMS INC
HELPSYSTEMS INC ICESOFT INFERNO NETTVERK AS INSTANT TECHNOLOGIES
HEMING INTERNATIONAL INC DBA RDC GR ICIMS INFINITE GRAPHICS INSTANTIATIONS
HEMOCO BVBA ICON TECHNOLOGY & PROCESS CONSULT INFINITY QS INTERNATIONAL INSTRON CORPORATION
HENRI HENAULT & SONS ID SOFTWARE INFLECTRA INTECHNOLOGY DISTRIBUTION PTY LTD
HEROIX IDASHBOARDS INFOBLOX INTEGO
HERSHEY TECHNOLOGY IDAUTOMATION.COM, INC INFOCUS INTEGRAL GMBH
HERTZLER SYSTEMS, INC IDBS INFOLYTICA CORPORATION INTEGRATED COMPUTER SOLUTIONS
HEWLETT PACKARD ENTERPRISES IDEA CORE LLC INFONIC INTEGRATED RESEARCH INC
HEXAGON METROLOGY IDEACORE LLC INFOR INTEGRATED SUPPORT SYSTEMS
HEXASOFT IDEAL INDUSTRIES, INC. INFOR US INC INTEGRATED SYSTEMS DIAGNOSTICS
HEX-RAYS IDEALSTOR INFORAD INC INTEGRATION OBJECTS
HG DETROIT CONSULTING IDEAS INTERNATIONAL INC. INFORMA SOFTWARE INTEL
HID GLOBAL IDENTITY FINDER LLC INFORMANT SYSTEMS iNC INTELLICORP
HIGHJUMP SOFTWARE INC. IDM COMPUTER SOLUTIONS INC. INFORMATICA INTELLIGENT LIGHT
HIGHLAND DNC LLC IDMS INFORMATIK INTELLIMAGIC INC
HIGHSOFT SOLUTIONS AS IDMWORKS INC INFORMATION BUILDERS INC INTELLINX  SOFTWARE INC
Hightail Inc IDRSOLUTIONS LIMITED INFORMATION MAPPING INC INTELLIREACH
HIGHTEC EDV-SYSTEME GMBH IE INFORMATION REQUIREMENTS INTELLISOFT LLC
HILGRAEVE IE INSPECTOR INFORMATION SECURITY CORP. INTELLISYNC
HIPERWALL INC IFOUNTAIN INFORMATIONACTIVE INC INTELLITRACK
HipLink Software IGRAFX, LLC INFORMATIVE GRAPHICS CORPORATION INTERACT PUBLIC SAFETY SYSTEMS
HIPPA SUITE IHS INFORMER TECHNOLOGIES INC INTERACTIVE APPLICATIONS
HIQPDF SOFTWARE IIT INFOSOFT INTERACTYX
HISOFTWARE IKELITE INFOSOL INTERBIT DATA
HIT SOFTWARE IKONIC APPS LLC INFOTERIA AMERICA CORPORATION INTERCERVE, INC
HITACHI IKV++ TECHNOLOGIES AG INFOWARE CANADA INC INTERCRYPTO LTD
HITACHI DATA SYSTEMS ILOG INFOWISE INTERFACE WARE
HITACHI ID SYSTEMS, INC. IM LINK US INFRAGISTICS SOFTWARE INTERFATHOM, LLC
HITEX DEVELOPMENT TOOLS IMAGE API INFRONT CONSULTING GROUP INTERGRAL GMBH
HOFFMAN IMAGE ARCHITECTS INFRONT DEVICES & SYSTEMS, LLC F535 INTERGRAPH CORP
HOFFMAN ENGINEERING LLC IMAGECOM INGATE INTERLINK COMMUNICATION SYSTEMS
HONEYWELL IMAGEWARE SYSTEMS INGENICA INTERLINK ELECTRONICS
HORIZON DATA SYS IMAGEWAVE CORP INGENICO INTERLINK NETWORK
HOSPITALPORTAL NET IMAGICLE SPA INGENIUM INTERMEC
HOSTBRIDGE TECHNOLOGY LLC IMAGINE THAT INC INGRAM MICRO INTERNATIONAL TECHNEGROUP INC
HOTDOCS LTD. IMAGINEER SYSTEMS INITEX Internet Creations
HOTSOS IMAGING BUSINESS MACHINES, LLC INLITE RESEARCH INC INTERNET TECHNOLOGY BROADCASTING
HP IMAGIX CORPORATION INMAGE INTERPRO SOLUTIONS LLC
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HP INC IMANAMI INMAGIC INTERRA SYSTEMS INC
HP INFOTECH SRL IMATEST LLC INC INMON CORP INTERSOFT INTERNATIONAL INC
HR ACUITY LLC IMATION INMOTION TECHNOLOGY INTERSTAR TECHNOLOGIES
HUI RUI IMECOM GROUP INNER HARBOUR SOFTWARE INTERVALZERO
INTERVERBUM USA JAMA SOFTWARE KEPWARE TECHNOLOGIES LEGATO SYSTEM
INTERWORK JAMF SOFTWARE KERIO LEICA-GEOSYSTEMS
INTLOCK LTD JAMO SOLUTIONS KEYFOCUS LTD LEIMBERG & LECLAIR, INC.
INTRASYSTEMS JAM-SOFTWARE KEYOTI LENOVO
INTREPID CONTROL SYSTEMS INC JASC SOFTWARE INC. KIDASA SOFTWARE LENOVO X86
INTRINSIC TECHNOLOGIES LLC JASPERSOFT KIM BEROS CONSULTING PTY LTD LEOSTREAM CORPORATION
INTRINSYC SOFTWARE INTERNATIONAL Java System Solutions KINDISOFT LEPIDE SOFTWARE PVT LTD.
INTUIT JAVELIN KINGSWAYSOFT LEVEL 8
INVENTIVE DESIGNERS NV JAVELINA SOFTWARE KINOOK SOFTWARE, INC. Levi Ray & Shoup Inc
INVENTU CORPORATION JAVLIN KIOSK INFORMATION SYSTEMS LEXIS-NEXIS
INVESTINTECH JCATALOG SOFTWARE KIOWARE KIOSK SOFTWARE LEXMARK
INVINCEA JD STUART LTD KIWI ENTERPRISES LIAISON SOFTWARE CORP
I-O CORPORATION JDA SOFTWARE GROUP INC KLOCWORK LIBELLE AG
IOCOMP SOFTWARE JEMMAC SOFTWARE LTD KNOAHSOFT LIBERTY LABS
IONIX LIMITED JETBRAINS KNOWLEDGE MANAGEMENT ASSOCIATES, IN LIBRESTREAM
IOPUS SOFTWARE JETFORM KNOWLEDGELAKE INC LIEBERMAN SOFTWARE CORPORATION
IP CONFIGURE JETICO KNOWLEDGENET LIFEBOAT
IPCELERATE - IPSMARTSUITE JFROG LTD KNOWWARE INTERNATIONAL,INC. LIFERAY INC
IPMONITOR JG SOFTWARE KODAK LIFESIZE COMMUNICATIONS
IPSWITCH JGRAPH LTD KOFAX LIFEVIEW
IQ JIDE SOFTWARE KOFAX SINGAPORE PTE LTD LIGHTING ANALYSTS INC
IQ NET SOLUTIONS JINFONET SOFTWARE KOMODO LABORATORIES LIGHTMAP LTD
IREASONING INC. JITBIT SOFTWARE KONETIX,INC LIGHTNING TOOLS
IRECORD.TV JITIT KONTIKI INC LIGHTSPEED SYSTEMS INC
IRIS JITTERBIT KOVAI LIMITED LIGHTSPEED TECHNOLOGIES INC
IRIS FLIGHT SIMULATION SOFTWARE JIVE SOFTWARE KOVAIR SOFTWARE INC LIKEWISE SOFTWARE
IRISE JNBRIDGE KOVIA LINASOFT
IRON MOUNTAIN JNETDIRECT, INC. KRENGEL TECHNOLOGY INC. LINDER SOFTWARE
IRON NETWORKS, INC. JOLLY TECHNOLOGIES KROLL ONTRACK INC LINDERSOFT
IRON SPEED INC JOLLYGIANT KRONOS INC. LINDO SYSTEMS
IRONFLARE Jorsek LLC KS-SOFT LINKO DATA SYSTEMS
IRONKEY, INC. JP MOBILE KUBIT USA LINKPOINT360
IRONPORT SYSTEMS JPG CONSULTING, INC KWIZCOM LINKTEK CORPORATION
IRONWOOD SOFTWARE JSCAPE LLC L0PHT HOLDINGS LLC. LINOMA SOFTWARE
IS DECISIONS JSD SOFTWARE LAB ASPRISE LIPPINCOTT WILLI
ISEC7 SOFTWARE LTD JSONAR INC LABELMASTER LIQUID PC, INC.
ISEE SYSTEMS JTB WORLD LABTAM LIQUID TECHNOLOGIES LIMITED
ISHERRIFF JUNGO LABTECH SOFTWARE LIQUIDWARE LABS
ISI RESEARCHSOFT JUNIPER NETWORKS LAHEY COMPUTER SYSTEMS LITERA CORP
ISI TELEMANAGEMENT SOLUTIONS, INC JUSTINMIND LAKESIDE SOFTWARE INC LITESCAPE
ISODE JUSTSYSTEMS LAMBDA RESEARCH LITHIUM TECHNOLOGIES INC
ISOGRAPH LTD. JUVANDER CONSULTING LANCOPE INC LIVEACTION INC
ISOMORPHIC SOFTWARE JW GRAPHICS LANDESK LIVERMORE SOFTWARE TECHNOLOGY CORPO
ISPRING SOLUTIONS, INC K SOL LTD LANDIS COMPUTERS LIVETIME SOFTWARE
ISSI BUSINESS SOLUTIONS K2 LANDMARK GRAPHICS CORPORATION LIZARDTECH
ISSUE TRAK KABA BENZING AMERICA INC LANGUAGE ENGINEERING COMPANY LLAMASOFT INC
IST KACE LANNER INC LMS NORTH AMERICA
ISUPPORT SOFTWARE KADIENT LANSAFE SYSTEMS LOAD DYNAMIX, INC
IT HIT KAMEL SOFTWARE LAPLINK.COM LOADBALANCER.ORG INC
ITC KANA SOFTWARE INC. LARSON SOFTWARE TECHNOLOGY 2002 LOCKPATH
ITECHTOOL INC KANGURU LATITUDE GEOGRAPHICS LODE DATA CORP
ITEF!X KAPLANIT LATITUDE LEARNING LOFTWARE
ITEM SOFTWARE KAPPA Middle East Asia W.L.L LATTIX INC LOGI ANALYTICS
ITEXT SOFTWARE KASEYA US SALES LLC LAUTERBACH INC LOGIC SUPPLY
Ithicos Solutions LLC KASPERSKY LAB, INC. LAVASOFT LOGICAL DATA SOLUTIONS, INC
ITHINQWARE INC KATANA FORENSICS LAVASTORM ANALYTICS INC LOGICALIS SINGAPORE PTE LTD
ITOO SOFTWARE KAZER LAYER 2 GMBH LOGICNETS INC
ITP COMMERCE KEELIO LAYER 7 LLC LOGICNP SOFTWARE
ITRINEGY KEIL AN ARM CO LAYTON TECHNOLOGY LOGIKNET INC
ITT KEIL SOFTWARE LAZGO SOFTWARE LOGIN VSI
IXIA KELVERION LBM SYSTEMS LOGLOGIC, INC
IXOS KEMP TECHNOLOGIES LDAP SERVICES *USE LDAPSOFT LOGMEIN
J SYSTEMS SOLUTIONS LIMITED KEMPER CONTROLS LDRA SOFTWARE TECHNOLOGY LOGRHYTHM, INC.
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J.J. KELLER AND ASSOCIATES KENEXA TECHNOLOGY LEAD TECHNOLOGIES INC LOOKOUT SOFTWARE
J5 CREATE KENSINGTON LEARNINGWARE, INC LSI LOGIC
JALASOFT INC KENSINGTON SOFTWARE LECTRA L-SOFT INTERNATIONAL INC
JAM SOFTWARE GMBH KENTICO SOFTWARE LLC. LEFTHAND NETWORKS LSOFT TECHNOLOGIES
LUCENT MATRIKON INTERNATIONAL MILESTONE SYSTEMS INC MUTANT PENGUIN SOFTWARE
LUCID 8 MATRIX SCIENCE INC MILLET SOFTWARE MUTARE INC.
LUMENATE MATROX MILONIC SOLUTIONS MW6 TECHNOLOGIES INC
LUMENSION SECURITY MAXIMIZER MIL-PAC TECHNOLOGY INC MX TOOLS
LUMIGENT MAXIMO MIMOSA SYSTEMS MXI SECURITY
LUMINA DECISION SYSTEMS MAXMIND MIND SOFTWARE INC. MY CRM LTD
LUND INDUSTRIES MAXON MINDGENIUS MYRICOM
LUND PERFORMANCE SOLUTIONS MAXTA MINDJET MYSQL, INC
LUXION USA MB SOFTWARE & CONSULTING, INC MING DONG MYTHICS
LUXOFT INTERNATIONAL COMPANY LIMITE MCAFEE MINISOFT MYTOPO
LUXOR MCLAREN SOFTWARE MINITAB N SOFTWARE
Lynx Software Technologies MCM ELECTRONICS MINQ SOFTWARE AB NAGIOS ENTERPRISES LLC
LYRIS TECHNOLOGIES MCM TECHNOLOGY, LLC MIR3 INTELLIGENT NOTIFICATION NAMESCAPE COROPORATION
LYTROD SOFTWARE MCOBJECT LLC MIRA GEOSCIENCE NAPPLIANCE
M+P INTERNATIONAL MCSI MIS (MIDWEST INFORMATION SYSTEMS) NATIONAL INSTRUMENTS
M86 SECURITY MDX SOFTWARE MITEL NAURTECH CORPORATION
MACACADEMY MEADOWS INFORMATION SYSTEMS, INC MJT NET NAVARRE
MACKINNEY SYSTEM MECSOFT CORP MK NET.WORK NAVCON ENGINEERING NETWORK
MACKINNEY SYSTEMS INC MEETINGONE INC MKS INC NAVORI
MACROMEDIA MEGA NA INC MLC CAD SYSTEMS NAYAK CORPORATION
MACROVISION MEKKO GRAPHICS MOBATEK NCB ENHANCED SERVICES
MACSDESIGN STUDIO LLC MEKON LTD MOBILE ARMOR NCFTP SOFTWARE, INC
MADCAP SOFTWARE MELISSA DATA CORP MOBILEIRON NCH SOFTWARE iNC
MADEFORNET.COM MELLANOX MOCKUPSCREENS NCIPHER INC
MAGIC DRAW MEN & MICE MODALITY SYSTEMS LTD NCIRCLE
MAGIC MOUSE PRODUCTIONS MENTOR GRAPHICS MODEL ENGINEERING SOLUTIONS GMBH NCOMPUTING
MAGNET FORENSICS INC. MERCURY INTERACTIVE MODELITHICS INC NCOVER
MAGNISIGHT MERIDIAN DATA MODELRIGHT INC NCP ENGINEERING GMBH
MAGNOLIA AMERICAS INC MERTECH DATA SYSTEMS MODERN OFFICE SYSTEMS INC NCSS
MAGSOFT CORPORATION MERU NETWORKS MODRIA NDS SURGICAL IMAGING, LLC
MailEnable MessageConcept MODULA4 LLC NEC DISPLAY SOLUTIONS
MAILFOUNDRY MESSAGEWARE MOKAFIVE INC. NEEVIA TECHNOLOGY
MAILFRONTIER MESSAGING ARCHITECTS INC. MOLDEX3D NORTHERN AMERICA INC NEMETSCHEK N.A.
MAILSTORE SOFTWARE GMBH MESSAGING SOLUTIONS MOLECULAR BIOIMAGING NEOGOV
MAINSOFT MESTRELAB RESEARCH SL MONET SOFTWARE NEON SOFTWARE
MAK TECHNOLOGIES Meta Enterprises (ScanStore) MONFOX LLC NEOSPEECH INC
MALLETT TECHNOLOGY INC METAFLOWS INC. MONGODB, INC NEOTYS
MALWAREBYTES METAFUSE MONOSPHERE INC. NEOWARE
MANAGED PLANET SOFTWARE METAGEEK MONOTYPE IMAGING, INC. NER DATA
MANAGERPLUS SOLUTIONS LLC METALOGIC MONTAVISTA SOFTWARE LLC. NERO SOFTWARE
MANDIANT METALOGIX MONTEREY TECHNOLOGY GROUP, INC. NET 2000 LTD.
MANITOBA HVDC RESEARCH CENTRE METAQUEST SOFTWARE MOONLIT SOFTWARE LTD NET HEALTH SYSTEMS INC
MANZANITA SYSTEMS METAVIS TECHNOLOGIES, INC MOONRUG SOFTWARE NET OPTICS
MAPILAB METHOD R CORPORATION MOOS PROJECT VIEWER NET2PRINTER
MAPLESOFT METROPOLIS TECHNOLOGIES MORE4APPS NETAPP
MAPLOGIC CORPORATION METSIM MORGAN KAI GROUP INC NETBRAIN TECHNOLOGIES
MAPR TECHNOLOGIES INC MF DIGITAL MOROVIA.COM NETC
Maptek MG-SOFT MOSEK NETCORDIA
MAPTITUDE MICRO 2000 MOTIO INC NETFLOW LOGIC
MARATHON TECHNOLOGIES CORPORATION MICRO FOCUS MOTION ANALYSIS NETFORMX
MARCH HARE SOFTWARE LTD MICRO INFORMATION SYSTEMS MOTION COMPUTING NETGEAR, INC.
MARCILLE BRAMAN SECURITY MICRO TEL MOTION MEDIA, LLC NETIKUS.NET LTD
MARK WILSON SOFTWARE LTD. MICROBOARDS MotionPort LLC NETILLA
MARKLOGIC MICROFOCUS MOTOROLA ISG NETIQ
MARKZWARE MICROLITE MOTOROLA MOBILITY NETMON
MARSHAL SOFTWARE MicroQuill Software MS TECHNOLOGY INC NETMOTION WIRELESS
MARTENS FARMS MICROQUILL SOFTWARE PUBLISHING MSC SOFTWARE NETOBJECTS
MARTIN SCOTT MICROSOFT MSDS ONLINE NETOP TECH, INC.
MATAN MICROSTRATEGY M-SYSTEMS NETOPIA
MATCHWARE INC MICROSURVEY M-TECH INFORMATION TECHNOLOGY NETPAS
MATERIALISE USA MicroWay Pty Ltd M-TECH SOFTWARE NETPRO
MATERIALS DATA MIDAS TECHNOLOHIES MTS SYSTEMS CORPORATION NETSARANG COMPUTER, INC.
MATESO GMBH MIDLAND MUHIMBI NETSCOUT SYSTEMS, INC
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MATH CORPORATION MIDLAND INFORMATION SYSTEMS INC MULESOFT NETSCREEN
MATH2MARKET GMBH MIDNIGHT CODERS INC. MULTI EDIT NetSimplicity
MATHSOFT MIDRANGE PERFORMANCE GROUP INC (MPG MULTIPLE SOFTWARE NETSUPPORT INC
MATHWORKS MIDWAVE MUTANT DESIGN LIMITED NETSWITCHER
NETVIZ, CORP. NOVELL OPEN IT INC PCB MATRIX
NETWIN LTD NOVO SOLUTIONS INC. OPEN TEXT PCI GEOMATICS
NETWITNESS CORPORATION NPULSE TECHNOLOGIES, INC OPEN-E PCT ENGINEERED SYSTEM LLC
NETWORK AUTOMATION**HELPSYSTEMS NRG GLOBAL INC. OPENLINK SOFTWARE PD SOLUTIONS LLC
NETWORK CONSULTING SERVICES NSERVICEBUS OPENLM LTD. PD4ML
NETWORK ENGINES NSI SOFTWARE OPENTECH SYSTEMS INC PDF SHARE FORMS
NETWORK EQUIPMENT TECHNOLOGIES, INC NT OBJECTIVES INC OPERATION TECHNOLOGY INC PDF TOOLS AG
NETWORK GENERAL NTOP OPMANTEK PDFLIB
NETWORK GENERAL NETASYST/REPORTER NTP SOFTWARE OPSLOGIX BV PDFTRON S
NETWORK SECURITY PROFESSIONALS INC NU HORIZONS OPSVIEW INC PE INTERNATIONAL
NETWRIX CORP NUANCE OPSWAT PEACHTREE SOFTWARE
NEUDESIC NUAXIS INNOVATIONS OPTICA SOFTWARE PEAK 10
NEURALWARE NUDATUM SOFTWARE LLC OPTICAL RESEARCH ASSOCIATES PEAK TECHNOLOGIES
NEURODIMENSION INC NUMARA SOFTWARE OPTIMATION PEARL SOFTWARE
NEUXPOWER NUMERICAL ALGORITHMS GROUP INC OPTIMUM PATH INC PEER SOFTWARE, INC.
NEVERFAIL, INC NUTANIX INC ORACLE PEERNET
NEVOTEK INC NVIDIA ORBIT ADVANCED TECHNOLOGIES, INC PEGASUS IMAGING
NEW ATLANTA NWORKS O'REILLY MEDIA PEGASUS VERTEX INC
NEW BOUNDARY NXPOWERLITE Orient Capital PTY LTD PEMBRIAN
NEW BOUNDRY TECHNOLOGIES, INC. O&O SOFTWARE GMBH ORIGIN LAB PEN DRAGON
NEW EAGLE LLC. O2 SOLUTIONS SRL ORPALIS - GDPICTURE PENGUIN COMPUTING
NEW ENGLAND SURVEY SYSTEMS OASIS SALES INC ORSYP SOFTWARE INC PENTAHO CORPORATION
NEW RIDERS PUBLISHER OBJECTIF LUNE OSMOSE UTILITIES SERVICES PENTALOGIC TECHNOLOGY LTD
NEW RIVER KINEMATICS OBJECTPLANET INC OUTSIDE SOFTWARE PENTALOGIX LLC
NEW TECH INFO SYSTEMS OBSERVE IT OUTSTART INC PEOPLEADMIN INC
NEWNET COMMUNICATIONS TECHNOLOGIES OC SYSTEMS OVERLAND STORAGE PEOPLECUBE
NEWSGATOR TECHNOLOGIES OCTAVE SYSTEMS INC OVERWATCH PEPLINK
NEXENTA OCTOPUS OVO STUDIOS PERCEPTIVE SOFTWARE
NEXMO INC ODYSSEY SOFTWARE OWL COMPUTING TECHNOLOGIES PERCUSSION SOFTWARE
NEXSAN OFFICE IRC INC OXFORD COMPUTER GROUP LLC PERFCAP CORPORATION
NEXT LIMIT TECHNOLOGIES OFFICEWORK SOFTWARE PACIFIC IMPERIAL INC PERFECTO MOBILE INC
NEXUS OFIS COMMUNICATIONS LP PACKET DESIGN INC. PERFORCE SOFTWARE
NFOCUS SOFTWARE OKI PACKETEER PERFORMANCE LOGIC INC
NGINX SOFTWARE INC OKINO COMPUTER GRAPHICS PADCOMUSA PERGENEX SOFTWARE
NGRAIN OKTA INC PADT PERKINELMER INC
NICE OMICSOFT CORPORATION PAESSLER SOFTWARE AG PERLE SYSTEMS
NICE IT MANAGEMENT SOLUTIONS GMBH OMNEMAIL PAGE SCHOLAR INC. PERNIXDATA INC
NICE SRL. OMNEST GLOBAL INC PAISLEY CONSULTING PERSEUS DEVELOPMENT
NICE SYSTEMS OMNI GROUP PALISADE PERSPECTIVE SOFTWARE
NICELABEL AMERICAS INC OMNI SYSTEMS PALO ALTO NETWORKS PERSYSTENT
NICEWARE INTERNATIONAL OMNI TECHNOLOGY SOLUTIONS PALO ALTO SOFTWARE Pervasent Software Inc
NIKSUN INC. OMNICAD PANAGENDA INC PERVASIVE SOFTWARE
NIMBLE STORAGE INC OMNI-ID CAYMAN LTD PANASAS PETRA INDUSTRIES
NINTENDO OMNIVEX CORP PANASONIC Petrolium Experts Ltd
NINTEX OMTOOL PANDA SOFTWARE PETROWEB INC
NITRO DESK INC ON DEMAND SOFTWARE PANO LOGIC PGP CORPORATION
NITRO PDF SOFTWARE Onapsis PAPEER INTERNATIONAL APS PHD CONSULTING LLC
NITROSECURITY, INC. ONELOGIN, INC PAPERCUT SOFTWARE INTERNATIONAL PTY PHD VIRTUAL TECHNOLOGIES
NLYTE SOFTWARE ONEPLACE SOLUTIONS PAPERLESS PARTS PHIHONG USA
NO MAGIC INC., USA ONFOLIO, INC PARABEN CORPORATION PHILIPS
NOKIA ONIX NETWORKING GROUP Paradigm Geophysical Sdn. Bhd PHIRE INC
NOMACHINE INC ONLINE TOOLWORKS PARADIGM IMAGING GROUP PHISHME
NOMADIX ONNET PARADIGM SOLUTIONS INTERNATIONAL PHOENIX TECHNOLOGIES, LTD
NORMAN DATA DEFENSE SYSTEMS ON-NET SURVEILLANCE SYSTEMS, INC. PARAGON PHOTON ENGINEERING
NORSYS SOFTWARE CORPORATION ONONE SOFTWARE PARALLELS PIKTOCHART
NORTHERN PARKLIFE, INC. ONSET TECHNOLOGY INC PARAMOUNT DEFENSES INC PING IDENTITY CORPORATION
NORTHWEST PERFORMANCE SOFTWARE ONSSI PARASOFT PINGMAN TOOLS
NORTHWOODS SOFTWARE CORPORATION ONSTOR PARKER SOFTWARE LIMITED PINPOINT LABS
NOTABLE SOLUTIONS ONSTREAM PASSLOGIX PIRACLE INC
NOTEPAGE, INC. Onstream Systems PASSMARK PIRIFORM LTD
NOTIFY TECHNOLOGY ONTAR PASSWARE PISTOLSTAR, INC.
NOVA DEVELOPMENT ONTOTEXT PATCHLINK PITNEY BOWES SOFTWARE
NOVA MARKETING ONTRACK PATERVA PIVOTAL GUIDANCE INC.
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NOVALYS ONYX COMPUTING PAULIN RESEARACH GROUP PIXAR
NOVASTOR OOKLA PAYNE CONSULTING PIXELAB, INC.
NOVATUS INC OPEN ARCHIVE SYSTEMS INC PAYODA PJ TECHNOLOGIES
NOVEDGE LLC. OPEN AUTOMATION PC AMERICA PKWARE,INC.
PLANAR SYSTEMS PRICE SYSTEMS LLC Q1 LABS INC RAZ-LEE SECURITY INC
PLANIMETRON PRIMATE LABS QARBON RE:VISION EFFECTS, INC.
PlanSwift Australia PRIME TECHNOLOGIES QAS LTD REACTIVE SYSTEMS
PLASMON DATA SYSTEMS PRIMEAPPLE QBS SOFTWARE LTD READ THE DOCS INC
PLATESPIN LTD. PRIMER-E QIPOINT READY-ROLL
PLD APPLICATIONS PrimeTek Informatics QLIKTECH REAL ASSET MANAGEMENT
PLEASANT SOLUTIONS PRIMEX WIRELESS INC QLOGIC CORP. REAL ENTERPRISE SYNERGY INC
PLEXIM GMBH PRINT AUDIT SOFTWARE QMARKETS.NET LTD REAL NETWORKS
PLIMUS, INC. PRINT MANAGER QMS REAL SOFTWARE SYSTEMS
PLIXER INTERNATIONAL PRINTER PROPERTIES PRO QNAP SYSTEMS, INC REALM
PLPDF PRINTERLOGIC QNX SOFTWARE SYSTEMS, LTD. REALOBJECTS GMBH
PLUGENTA LABS PRINTSOFT QOPPA SOFTWARE REAL-TIME INNOVATIONS, INC.
PLURALSIGHT PRIORITY SOLUTIONS QSR INTERNATIONAL PTY LTD REALTIME SOFT
PMEASE PRISM MICROSYSTEMS QSTAR REALTIME TECHNOLOGIES
PMXPERT SOFTWARE PRISMTECH QTE MANUFACTURING SOLUTIONS REALVNC LIMITED
POCKET SOFT INC PRIVACYWARE QUADBASE SYSTEMS INC REBEX
POINT SOFTWARE PROCERA NETWORKS, INC. QUADRALAY RECORDED FUTURE
POINT8020 PROCESS SOFTWARE QUADRANT SOFTWARE RECORE ELECTRICAL CONTRACTORS INC
POINTCARRE TEXTILE SOFTWARE PROCESS SYNERGY QUADRISPACE RECOVERONIX LTD
POINTDEV PROCESSDATA LTD. QUADROS SYSTEMS RECOVERYPLANNER.COM INC
POINTSEC MOBILE TECHNOLOGIES, INC PROCESSMAP Corporation QUADROTECH SOLUTIONS AG RECRYSTALIZE
POLAR INSTRUMENTS PROCESSMODEL QUADROTECH SOLUTIONS INC RED EARTH SOFTWARE
POLICY MEDICAL INC PROCESSWEAVER QUALISYSTEMS USA INC RED GATE SOFTWARE
POLICYPAK SOFTWARE PROCHAIN SOLUTIONS QUALITY AMERICA INC RED GIANT SOFTWARE
POLYCOM INC PROCONX QUALITY FIRST SOFTWARE GMBH RED HAT SOFTWARE
POLYSERVE PRODATA COMPUTER SERVICES QUALITY LOGIC RED OAK SOFTWARE
POPSTAR NETWORKS INC. PRO-FACE QUALITY SOFTWARE CONCEPTS RED ROCK
PORT PROFESSIONAL FLIGHT MANAGMENT INC QUALTRAX INC RED SOFTWARE
PORT25 SOLUTIONS INC PROGENY SOFTWARE QUALYS INC REDBEAM
PORT80 SOFTWARE PROGRAMMING RESEARCH QUANTRIX REDIX INTERNATIONAL INC
PORTABLE TECH SOLUTIONS PROGRESS SOFTWARE QUANTUM REDSEAL NETWORKS, INC
PORTABLE TECHNOLOGY SOLUTION PROGRESSIVE MICROTECHNOLOGY, INC. QUANTUMPM REDSKY
PORTLAND GROUP PROJECTUM QUARK REDTITAN
PORTLOCK CORPORATION Prokon Software Consultants QUE SOFTWARE REDTITAN LLC
POS-X PROLIFICS QUERYVISION TECHNOLOGIES INC REDVERS UK
POTIX CORPORATION PROMAAD GMBH QUEST INTERNATIONAL REDWOOD SOFTWARE
POWER ADMIN LLC PROMARK TECHNOLOGY QUEST MANUFACTURING CO. REFLEX SYSTEMS
Power Planner PROMISEC QUESTIONMARK REGNET
POWER SOFTWARE PROMODAG QUESTYS RELEASE TEAM
POWER TOOLS PROMODEL CORP QUETECH LTD RELIASOFT CORP
POWERISO COMPUTING PROOFPOINT QUICKWARE RELSOFTWARE
POWERLINE TECHNOLOGY INC PROPHECY AMERICAS INC QUINTUM REMCOM INC
POWERMAPPER PROQUIS QVIDIAN REMEDY
POWERSIM INC PROTECH TECHNOLOGIES INC QWIZDOM INC RENCORE AB
POWERSIM SOFTWARE AS PROVALIS RESEARCH R.M. WILSON CONSULTING INC RENDER X INC
POWERSIM SOLUTIONS PROVANCE TECHNOLOGIES R2ESTIMATING, LLC. REPLICON, INC
POWERWARE PROVIDENCE SOFTWARE SOLUTIONS RACKWISE REPLIWEB
PPM 2000 INC PROVISIO RAD DATA COMMUNICATIONS, INC RES INC
PQ SYSTEMS INC PROVISION NETWORKS RADAPTIVE RES SOFTWARE
PRAGMA PROWESS CONSULTING GROUP RADIANT LOGIC RESCO
PRAGMATECH SOFTWARE, INC PROXIM Radiant Vision Systems RESEARCH IN MOTION CORP
PRAGMATIC WORKS PROXY NETWORKS RADIO IP SOFTWARE INC RESERVOIR LABS INC
PRATT & MILLER ENGINEERING PROXYCAP RADIOLAN RESILIENCE
PRAXA PS SOLUTIONS RADIUS RESOFT
PRECISE SOFTWARE SOLUTIONS PSIGEN SOFTWARE,INC RADVIEW RESONATE
PRECISION DIAGNOSTIC SYSTEMS, INC. PS'SOFT RADWARE RESOURCE COMM
PREDATOR SOFTWARE PTC RAND MCNALLY RESOURCE SOFTWARE INTERNATIONAL LTD
PREEMPTIVE PTC Parametric Technology Corp RAND WORLDWIDE RETROSPECT INC
PREFORCE PTV GROUP RANDOMWARE REUTERS LIMITED
PRELERT PUBLIC SAFETY GROUP RANOREX REVEILLE SOFTWARE
PREMIERPOINT SOLUTIONS PULSE SECURE RAPID INSIGHT INC. RHINO SOFT
PREMIUMSOFT CYBERTECH LTD PUMA TECHNOLOGY RAPID INTAKE INC RHOZET CORPORATION
PRESAGIS PUNTOEXE SOFTWARE RAPID7 LLC RIB
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Presence of IT PUPPET LABS RARITAN RICHARDSON SOFTWARE
PRESTOSOFT PURE NETWORKING RARITAN INC RICHER COMPONENTS LIMITED
PREVALENT SOFTWARE INC. PURE STORAGE INC. RAXCO SOFTWARE RICOH
PRIASOFT PYXIS TECHNOLOGIES RAYTHEON COMPANY RIDGE LOGIC
RIGHTANSWERS SAWMILL SERENA SIMUTECH MULTIMEDIA
RIGHTFAX SAX.NET SERENGETI SYSTEMS SIMX
RIMAGE SAXONICA SERLIO SOFTWARE SINGLEWIRE SOFTWARE, LLC
RIOSCAN SAYHIRED SERVER TECH SIOS TECHNOLOGY INC.
RIPPLETECH SC SYNCRO SOFT SRL Service Objects Inc SIRANA SOFTWARE
RISA TECHNOLOGIES SCALA BROADCAST MULTIMEDIA SERVICE STACK LLC SISOFTWARE
RISE ES INC SCALABLE DISPLAY TECHNOLOGIES SERVICEROCKET PTY LTD SIS-TECH APPLICATIONS
RIVERBLADE SCALABLE NETWORK TECHNOLOGIES SERVMATIX.COM SITE CORE
RJS SCALABLE SOFTWARE SESAME SOFTWARE Siteimprove Inc
RMS LOGISTICS SCALEOUT SOFTWARE INC SESCOI USA SITRION
RMTRACK ISSUE TRACKING SOLUTIONS SCANSOFT SEVEN10 STORAGE SOFTWARE SKF
ROBELLE SOLUTIONS TECHNOLOGY INC SCANSOURCE SEVONE INC SKM SYSTEMS ANALYSIS INC
ROCKET SOFTWARE INC SCHAUDIN.COM NORTH AMERICA SFERYX SKY SOFTWARE
ROCKTON SOFTWARE INC SCHERRER RESOURCES INC SFTREE SKYBOX SECURITY
ROCKWELL AUTOMATION SCHLUMBERGER WELLOG (M) SDN BHD SGV SOFTWARE AUTOMATION RESEARCH CO SKYLINE SOFTWARE SYSTEMS
RODNEY WILLIAM MACH DBA HIPERLOGIC SCIENCELOGIC INC SHADOW-SOFT LLC SKYRECON SYSTEMS
RODOPI SOFTWARE SCIENTIFIC TOOLS SHAPING TOMORROW LTD SLAIT CONSULTING
ROGER NELSON DBA MOTIONWERX SCIENTIFIC TOOLWORKS,INC. SHARE-IT, INC SLICKEDIT
ROGUE WAVE SOFTWARE Scinaptic Communications SHAREPOINT PRODUCTS SMARSH INC
ROVE MOBILE SCITEC SHAREPOINT SOLUTIONS SMART RECRUITERS INC
ROXIO SCITECH SOFTWARE SHAREPOINTBOOST SMART TECHNOLOGIES
RPS GROUP USA SCO - SANTA CRUZ OPERATION SHARPCRAFTERS S. R. O. SMARTARRAYS INC.
RS SOFTWARE.NET SCOOTER SOFTWARE SHARPE DECISIONS SMARTBEAR SOFTWARE
RSA SECURITY SCOTT LOGIC SHARPEWARE LTD SMARTCAM
RSPEED INC SCREAMING FROG LTD SHAVLIK TECHNOLOGIES SMARTCAR INC
RSSBUSS INC. SCREEN CAPTURE SHEARTECH SMARTDEPLOY
RSUTDIO, INC SCRIBE SHERPA SOFTWARE SMARTDRAW
RTI INTERNATIONAL SDA SHINGLE & GIBB CO SMARTERTOOLS
RTO SOFTWARE INC SDI USA SHUNRA SMARTFTP
R-TOOLS TECNOLOGY INC. SDL GLOBAL SOLUTIONS SIBER SYSTEMS SMARTLINE USA
RTT USA INC SDM SOFTWARE SIDE EFFECTS SOFTWARE INC SMARTLITE SOFTWARE
RUCKUS WIRELESS SDS INTERNATIONAL INC. SIEMENS BUSINESS SMARTSHEET
SABA SOLUTIONS SDV INC SIEMENS PRODUCT LIFECYCLE MANGMT SO SMARTSOFT
SAFARI BOOKS ONLINE LLC SEAGATE SIERRA COMPUTER SOLUTIONS SMARTSYNC SOFTWARE
SAFE SOFTWARE SEAGULL SCIENTIFIC SOFTWARE SIGABA SMARTWARE
SAFECORE, INC. SEAGULL SOFTWARE SYSTEMS INC SIGMAFLOW SMGlobal Inc
SAFEGUARD SEAL SYSTEMS INC. SIGMAXIM, INC SMITH MICRO
SAFEND SEAMLESS TECHNOLOGIES SIGMAXL SMS Passcode A/S
SAFENET, INC. SEAPINE SIGMAZONE SNAPSTREAM MEDIA
SAGE PUBLICATIONS Search Technologies SIGMETRIX SNARE ALLIANCE LLC
SAGE SOFTWARE SEARCHBLOX SOFTWARE SIGMUND SOFTWARE SNERDWARE LLC
SAGEMCOM SEARCHTECH SIGNAL INTEGRITY SOFTWARE INC SNMP RESEARCH INTERNATIONAL INC
SAGEM-INTERSTAR SEATTLE LAB SIGNALLAB Snow Australia
SAIGA SYSTEMS SOFTWARE SEAVUS SIGNATURE TECHNOLOGY GROUP, INC SNOW SOFTWARE
SAILPOINT TECHNOLOGIES SECUDE IT SECURITY, LLC SIGNCAD SNOWBOUND SOFTWARE
SALESEDGE LLC SECURE 64 SOFTWARE SILANIS SNX
SALESFORCE SECURE BY DESIGN SILECT SOFTWARE SOA SOFTWARE
SALTED SERVICES SECURE VANTAGE TECHNOLOGIES SILICON GRAPHICS INTL CORP SOCRATA
SAM R REDDY DBA EVAP CONSULTING INC SECUREAUTH SILICONEXPERT TECH SODIUS CORPORATION
SAMANAGE USA INC SECURELOGIX CORPORATION SILOBREAKER SOETEMAN SOFTWARE
SAMSUNG SECUREMATICS, INC. SILSA TECNOLOGIES HOLDINGS INC SOFFRONT
SAN DIEGO CAD CAM SECURESTAR SILVER PEAK SYSTEMS INC SOFPRO
SANA SECURITY SECURETEAM INC SILWOOD TECHNOLOGY LIMITED SOFT INTEGRATION, INC
SANBOLIC INC SECUREWAVE SA SIMEGO SOFT INTERFACE
SANDHILL CONSULTANTS USA LTD SECURITY TRACING OFFICE PROPERTY SIMIO LLC SOFTARTISANS
SANDISK SEEING MACHINES LTD. SIMPLE SOFTWARE SOLUTIONS INC SOFTBASE SYSTEMS
SANFACE SOFTWARE SEEUNITY INC SIMPLE8 SOFTEL VDM, INC.
SAP AMERICA, INC. SEGGER MICROCONTROLLER SYSTEMS LLC SIMPLESOFT SOFTELEC
SAPIEN TECHNOLOGIES SEMOTUS SOLUTIONS SIMPLIFIED LOGIC SOFTERRA, LLC
SAPRO SYSTEMS SENCHA, INC. SimpliVity Corp. SOFTEX
SAS SENDGRID INC SIMS INC SOFTFLUENT
SASSAFRAS SOFTWARE INC SENDMAIL, INC. SIMS SOFTWARE SOFTING NORTH AMERICA INC
SATORI SOFTWARE SENSAPHONE SIMTEC LTD SOFTINTERFACE
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SAUCE LABS SEP SOFTWARE CORPORATION SIMTECH, USA SOFTINVENTIVE LAB
SAVANT PROTECTION INC SEP SOFTWARE LLC SIMUL8 CORPORATION SOFTOMOTIVE SOLUTIONS LTD
SAVISION SEPIALINE INC SIMULTECH GROUP SoftRAID
Savvius Inc Sequentum Pty SIMUTECH GROUP SOFTRAX
SOFTRICITY SPECIAL OPERATIONS SOFTWARE STILO CORP SYNOPSYS
SOFTROS SYSTEMS INC SPECIALISED IMAGING STILTSOFT SYNTAX, INC
SOFTSOURCE4U LLC SPECOPS SOFTWARE Stonebranch SYNTELLECT
SOFTTREE TECHNOLOGIES: SPECTER INSTRUMENTS STONEFIELD SYNTELLECT INC.
SOFTVELOCITY SPECTORSOFT STONESOFT SYNTERGY
SOFTWARE AG SPECTRA LOGIC STONEWARE SYNTEVO GMBH
SOFTWARE BERET INC. SPECTRAL SCIENCES INC STOPWARE INC SYSAID TECHNOLOGIES LTD.
SOFTWARE COMPANIONS SPECTRALINK STORAGECRAFT SYSOP TOOLS
SOFTWARE DIVERSIFIED SERVICES SPECTRASOFT INC STORAGESOFT SYSTAT
SOFTWARE ENGINEERING OF AMERICA (SE SPECTRUM STORIX SYSTEM CENTER TOOLS
SOFTWARE FX SPECTRUM CORPORATION STORMAGIC SYSTEM CONNECTION
SOFTWARE INNOVATIONS SPECTRUM SOFTWARE INC STORSERVER SYSTEM DEVELOPMENT INC
SOFTWARE PARTNERS SPELLCHECKER.NET STORSIMPLE INC SYSTEM IMPROVEMENTS INC
SOFTWARE PURSUITS SPELLEX DEVELOPMENT STR SOFTWARE COMPANY SYSTEMATIC DEVELOPMENT GROUP, LLC
SOFTWARE SECURITY SPFORM STRATEGIC FINANCIAL SOLUTIONS, LLC SYSTEMS SOFTWARE TECHNOLOGY INC
SOFTWARE SHELF SPIDYNAMICS STRATEGIC SOFTWARE TECH SYSTEMS2WIN
SOFTWARE SPECTRUM SPIKES CAVELL STRATEGY COMPANION CORP SYSTEMTOOLS SOFTWARE INC
SOFTWARE SPECTRUM ONSITE & WIRELESS SPIKES SECURITY STRATUS TECHNOLOGIES SYSTEMWARE INC
SOFTWARE TECHNIQUES, INC Spirent Federal Systems Inc STREAMING LTD SYSTRAN
SOFTWARE TOOLBOX INC SplashBI STROMASYS TAA TOOL
SOFTWARE VERIFICATION LIMITED SPLASHTOP SUBLIME HQ PTY LTD TAA TOOLS INC
SOFTWARE WITH BRAINS, LLC SPLIT ROCK SOFTWARE SUBMAIN TAB
SOFTWARE995 SPLUNK SUCHY MIPS TABLEAU LLC
SOFTWORX SYSTEMS LTD SPOK INC SUGARCRM INC. TABLEAU SOFTWARE
SOFTWRENCH SOLUTIONS SPOON SUITELEARNING TACTICAL SOFTWARE
SOHAR INC SPOT SOFTWARE SUM TOTAL TACTICIAN CORP
SOILVISION SYSTEMS LTD SPREADSHEET ADVANTAGE PTY LTD SUNBELT TACTON SYSTEMS AB
SOLARWINDS SPREADSHEET GEAR SUNVIEW SOFTWARE TALL COMPONENTS
SOLERA NETWORKS SPREADSHEET INNOVATIONS SUPER BUY ONLIME TANDBERG DATA
SOLGENIA SPRING MANUFACTURERS INSTITUTE SUPERMICRO COMPUTER TANDBERG VTC
SOLID PARTNERS INC SPRINXLE SUPERSPEED TANGENT INC
SOLIDWORKS SPRY SOFTWARE SURE SYNC TANIUM INC
SOLIMAR SYSTEMS INC SPSS INC. SURFCAM, INC TANNER EDA
SOLUTIONSOFT SQL MAESTRO SURFCONTROL TANNER RESEARCH
SOMANI SQL PARSER SURFRAY INC TANUKI SOFTWARE
SONARSOURCE SA SQL SENTRY, INC. SWEETSCAPE TARGETPROCESS, INC.
SONASOFT SQL SOLTUIONS SWIFT MQ TARGUS
SONATYPE SQUARE BOX SYSTEMS LTD SWIFTPAGE TASER INTERNATIONAL INC
SONIC FOUNDRY SQUARED UP LTD SWIFTVIEW TASKTOP TECHNOLOGIES INC.
SONIC SOLUTIONS SSH SWING SOFTWARE TASQ TECHNOLOGY
SONICLEAR SSHTOOLS LTD SWREG TATUKGIS SP ZO.O.
SONICWALL ST. BERNARD SYBARI SOFTWARE TAXWARE
SONNET TECHNOLOGY STACKIQ SYBASE TBS SOFTWARE INC
SONUS NETWORKS, INC STANDARD PERFORMANCE EVAL CORP SYLVANIA TEACHUCOMP
SONY STANDARD REGISTER SYMANTEC TEAM DIRECTION
SOPHEON CORPORATION STANLEY SECURITY SOLUTRION INC SYMAS CORPORATION TEAM SOLUTIONS
SOPHOS STARFISH SOFTWARE SYMBOL TEAM STUDIO
SORENSON MEDIA STARNET SYMNUM SYSTEMS TEAMDEV LTD
SOTI INC STARQUEST VENTURES SYMON COMMUNICATIONS TEAMIMPROVER.COM LTD
SOURCE 360 GROUP INC StarTrinity SYMPREX TEAMPRISE
SOURCE FORGE STARWIND SYMTAVISION GMBH TEAMSTUDIO
SOURCE GEAR STATA CORP SYMTREX INC. TEAMVIEWER
SOURCE TECHNOLOGIES STAT-EASE INC SYMVIONICS TEAMWORK SOLUTIONS
SOURCECODE TECHNOLOGY HOLDINGS STATISTICAL SOLUTIONS SYNAMETRICS TECH EXCEL
SOURCEFIRE INC STATPOINT, INC. SYNAPP NORTH TECHHIT
SOURCEOFFSITE STATSEEKER NETWORK MONITORING SOFTW SYN-APPS TECHLINE COMMUNICATIONS INC
SOUTH RIVER TECHNOLOGIES, INC. STATSOFT SYNCDOG INC TECHNICAL TOOLBOXES
SOUTHSOFTWARE StayLinked Corporation SYNCFUSION TECHNOLOGY PATHWAYS
SOUTHWEST SOLUTIONS GROUP STEALTHBITS TECHNOLOGIES SYNCHRO SOFTWARE TECHPOOL
SP HIVE, CORP STEELEYE TECHNOLOGY, INC. SYNCHROLOGIC TECHSMITH
SPACECLAIM STEELHEAD METAL CORPORATION SYNCOPATION SOFTWARE INC TECHSOFT USA
SpaceGass STEELRAY Syncplify, Inc TECH-X CORPORATION
SPANLINK STEELTRACE SYNCRO SOFT TECHXTEND
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SPARK STEEMA SOFTWARE SYNCSORT TEC-IT
SPARKOL STEVEN WOOD SOFTWARE SYNERGIX INC TECPLOT, INC
SPARX SYSTEMS STEVENS COMMUNICATIONS INC. SYNERGY TECTIA INC
SPEC STEWART & LEE LLC SYNNEX INFORMATION TECHNOLOGY TEDOPRES INTERNATIONAL
TEGILE TIDAL SOFTWARE TRIDIA CORPORATION UNTANGLE INC
TEKLYNX TIGER COMMUNICATIONS TRIGEM ENTERPRISES DBA FINE TEC UNXIS INC
TEKLYNX INTERNATIONAL TIGER TECHNOLOGY TRIHEDRAL ENGINEERING LTD UPTIME DEVICES
TEK-TOOLS TIGHTROPE TRILION QUALITY SYSTEMS LLC UPTIME SOFTWARE
TEKTRONIX TIMBERLAKE CONSULTANCY TRILOG GROUP UPTRENDS
TELALERT GROUP TIMBUK2 TRIMBLE NAVIGATION LTD. URBANCODE, INC.
TELEFORM SOFTWARE TIMEKEEPING SYSTEMS TRIMECH MANUFACTURING INC URCHIN SOFTWARE CORP
TELEIRA TIMEVALUE TRINITY CONSULTANTS USERVOICE INC
TELELOGIC TIMOTHY MCFADDEN Trintech Inc UTILCALL
TELEMATE TINTRI, INC. TRIPLE TRIANGLE INC. UTIMACO
TELERIK TIPPING POINT TRIPP LITE VALCOM
TELESCRIPT WEST, INC. TIPS INC TRIPWIRE VALPAR INTERNATIONAL CORPORATION
TELESPACE TITUS LABS TRIRAND INC VANDYKE
TELESTREAM INC TIVOLI ASSOCIATES TRISTAR VANGUARD SOFTWARE CORPORATION
TELMAR NETWORK TECHNOLOGY INC TL ASHFORD AND ASSOC INC TRISYS VARIGENCE
TELREX, LLC TNT SOFTWARE TRIVANTIS VARIPHY INC
TELSTRAT INTERNATIONAL TOBII TECHNOLOGY TRIX SYSTEMS INC VARMOUR
TENABLE NETWORK SECURITY TOLIS TROPOS NETWORK VARONIS SYSTEMS, INC.
TENEO INC TOMLAB OPTIMIZATION INC TROUX TECHNOLOGIES VASCO
TERMA SOFTWARE LABS TOMTOM INCORPORATED TROY GROUP, INC VASONT SYSTEMS
TERRAGO TECHNOLOGIES INC TOOLBOOK INC TRUSTED COMPUTER SOLUTIONS VAULT SOLUTIONS LLC
TETRA 4D TOOLING SOFTWARE TECHNOLOGY, LLC TRUSTWAVE VAULTLOGIX, LLC
TEVRON TOOLS4EVER TUFIN SOFTWARE TECH LTD. VAULTUS MOBILE TECHNOLOGIES
TEXAS DIGITAL SYSTEMS TOOLWORX INFORMATION PRODUCTS, INC TUMBLEWEED COMMUNICATIONS VBRICK SYSTEMS
TEXAS INSTRUMENTS TOPOGRAFIX TUMI VCE COMPANY LLC
TEXT CONTROL GMBH TOPQUADRANT TURBOSOFT INC VCONSOLE
TEXTPAD TOPS TURBOSOFT PTY LTD VECTOR CANTECH, INC.
Textura PlanSwift TOPS SOFTWARE CORP TUT SYSTEMS Vector Informatik
TGRMN TOPSTYLE4 TWILIO VECTOR NETWORKS
THALES ESECURITY INC TORRIDON SOLUTIONS INC TX TEXTCONTROL VECTOR SOFTWARE
THALESGROUP TOSHIBA TYAN COMPUTER VEDIT
THAWTE TOTAL DEFENSE TYPEMOCK INC VEEAM
THE ARC GROUP OF NEW YORK TOTAL TRAINING Tyto Software Pvt (SAHI) VELOCITY SOFTWARE
THE AUSTRALIAN SOFTWARE CO PTY LTD TOTALLAB TZUNAMI INC. VELOSECURE LLC
THE DOT NET FACTORY INC TOUCHGRAPH, LLC TZWORKS LLC VENAFI
THE FOUNDRY TOUCHSTONE TECHNOLOGY UBERWARE VENERA TECHNOLOGIES INC
The Go To Group TOWERS WATSON U-BTECH SOLUTIONS LTD VENTANA SYSTEMS
THE MATHWORKS INC DBA STEEPEST T-Plan Limited UCOPIA Communications Inc VERAMARK
THE NETWORK ARCHITECT TRACKER PRODUCTS ULEAD SYSTEMS VERDASYS
The Qt Company TRACKER SOFTWARE ULTIMATE TECHNOGRAPHICS VERDIEM
THE SOFTWARE COMPANY TRAFFICWARE CORPORATION ULTRABAC SOFTWARE VERIDIS
THE SOLUTION CAFE TRAF-SYS INC ULTRARAD CORPORATION VERIFONE
THEOBALD SOFTWARE TRANSCEND ULTS VERINT SYSTEMS INC.
THEOREM SOLUTIONS, INC. TRANSEND CORPORATION UMETRICS INC VERISIGN
THERMO CALC TRANSFORMATION SOFTWARE INC UMT 360 LLC VERISURF SOFTWARE, INC.
THERMO FISHER SCIENTIFIC TRANSIT COMPUTING UNICOM ELECTRIC INC. VERITAS
THIN FILM CENTER TRANSITIVE CORPORATION UNICOM SYSTEM INC. VERITY SYSTEMS
THINKBOX SOFTWARE TRANSMODE SYSTEMS, INC. UNIDEN VERO SOFTWARE
THINK-CELL TRANSOFT SOLUTIONS INC UNIDESK CORPORATION VERSIONONE LLC
THINKGEO LLC TRANSPARA UNIFIED FX LTD VERSOWORKS PTY LTD
THINKMAP INC TRANSWORLD SCRIBES LTD UNIFORCE SALES AND ENGINEERING VERTEX INC.
Thinkst Applied Research TRANXITION UNIFY CORPORATION VERYPDF.COM
THINKSTEP INC TRAPEZE NETWORKS Unimax Systems Corporation VESOFT
THINPRINT TRAVELING COACHES UNIPLOT SOFTWARE VIA SYSTEMS, INC
THINSPACE TECHNOLOGY LTD TRC SOFTWARE UNIPRINT VIASAT INC
THOMSON PROFESSIONAL & REGULATORY, TREEAGE SOFTWARE INC UNITASK VIAVI SOLUTIONS
THOMSON REUTERS TREEHOUSE SOFTWARE INC UNITECH VIBRANT TECHNOLOGY INC
THREATCONNECT INC. TREEPAD UNITED METHODIST COMMUNICATIONS VIBRATION RESEARCH CORPORATION
THREATGUARD TREKSTOR USA UNITED SYSTEMS INTERNATIONAL CORP VICE VERSA
THREATSTREAM INC TRELLIS AUTOMATION INC UNITRENDS VIDEO INSIGHT INC
THREATTRACK SECURITY INC TREMOLO SECURITY INC UNITY TECHNOLOGIES VIDYO
THREE D GRAPHICS, INC. TREND MICRO UNIVA VIEMU
THUNDERHEAD TRESYS TECHNOLOGY LLC UNIVERSAL IMAGING UTILITY VIEWCAST.COM
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THURSBY SOFTWARE TRIACTIVE UNIVERSAL TECHNICAL SYSTEMS INC VIEWER CENTRAL INC.
THYCOTIC SOFTWARE TRIASTER LIMITED Unix Packages VIEWFINITY INC.
TIBCO TRICERAT UNLIMI-TECH SOFTWARE, INC. VIEWTIER SYSTEMS
TICKET01.COM TRIDEX SYSTEMS, INC. UNLIMITED VINCENTRIC LLC
VINITECH VOUND INC WINGWARE XIRRUS (See Notes)
VINTELA INC Voyager Search WINMAGIC XL CONSULTING
VINZANT VR TOOLBOX WINNCOM XMATTERS
VIOLIN MEMORY INC. VRCO INC-DBA MECHDYNE CORP WINNOVATIVE XMIND
VIRCOM INC VSOFT TECHNOLOGIES PTY LTD WINSHUTTLE XO SOFT, INC
VIRGINIA SYSTEMS VSS MONITORING, INC. WINTERNALS XOREAX SOFTWARE
VIRSCIDIAN INC VYAPIN WINTERTREE SOFTWARE INC. XPOLOG LTD
VIRTO SOFTWARE LP VYOOH WINZIP XRSOLUTIONS LLC.
VIRTUAL COMPUTER, INC. WALLING DATA SYSTEMS, INC WIREFRAMESKETCHER.COM XSQL SOFTWARE
VIRTUAL GRAFFITI WANDISCO INC. WIRELESS GENERATION X-WAYS SOFTWARE TECHNOLOGY AG
VIRTUAL INSTRUMENTS WARD SYSTEMS WISE XYRATEX LTD
VIRTUAL IRON SOFTWARE WASP BARCODE WISE SOFTWARE Xyratex Technology Ltd
VIRTUGO WATCHDOX INC WISETOOLS INC XYZ SCIENTIFIC APPLICATIONS INC
VISIBLE SYSTEMS WATCHFIRE WIZEHIVE YELLOWFIN
VISION SOFTWARE SOLUTIONS WATCHGUARD WM SOFTWARE YES SOFTWARE INC
VISION SOLUTIONS, INC. WATERFORD TECHNOLOGIES WOLFRAM YESLOGIC PTY. LTD.
VISIONCORE CONSULTING, INC WATERS TECHNOLOGIES CORPORATION WOLL2WOLL  SOFTWARE YOSEMITE TECHNOLOGIES
VISIONWARE LIMITED WAVE SYSTEMS CORP WOMBAT SECURITY TECHNOLOGIES INC YOURKIT LLC
VISITEC WAVECREST COMPUTING WONDERWARE SOFTWARE YTRIA
VISIX, INC WAVELINK WONDERWARE WEST YWORKS GMBH
VISTAGY INC WAVES INC WONDERWORKS INNOVATION PTE LTD Z OPTION
VISUAL WAYSIDE TECHNOLOGY GROUP WOODSTONE Z SYSTEMS, INC
VISUAL CLICK SOFTWARE INC WEB PERFORMANCE WOODWING USA ZABBIX SIA
VISUAL COMMANDS WEBROOT WORD-TECH ZABKAT
VISUAL COMPUTER SOLUTIONS INC WEBSENSE WORKFRONT INC ZASIO ENTERPRISES INC
VISUAL INTEGRITY WEBSITE SCRIPTS WORKSHARE ZAXWERKS
VISUAL MINING WEBSPY WORKSTATION GROUP ZEBRA TECHNOLOGY
VISUAL NETWORK DESIGN INC WEBSUPERGOO SOFTWARE WORKZONE ZEMAX LLC
VISUAL NETWORKS WEBTRENDS WOWZA MEDIA SYSTEMS, INC. ZEND TECHNOLOGIES
VISUAL NUMERICS INC WEBWORKS WPI SERVICES LLC Zenoss Inc
VISUAL PARADIGM INTERNATIONAL LTD WEBYOG SOFTWORKS WRENSOFT ZENPRISE
VISUAL RETAILING WEIRD SOLUTIONS WRITTEN WORD ZEON CORPORATION
VISUAL SOLUTIONS INC WESTCON WSCAD ZEPHYR ASSOCIATES, INC.
VISUAL STAFF WESTERN DIGITAL WYSE TECHNOLOGY ZEPHYR CORP
VISUALCRON WHALE COMMUNICATIONS X1 DISCOVERY INC ZEROTURNAROUND
VISUALIZATION SCIENCES GROUP WHEELER ERGONOMIC SOFTWARE X1 TECHNOLOGIES LLC ZERTO
VISUALSVN WHERESCAPE USA INC X2O MEDIA INC ZEUS TECHNOLOGY LTD
VISUALWARE WHITE CANYON X9WARE LLC ZHONE TECHNOLOGIES, INC.
VISU-IT GMBH WHITE SANDS TECHNOLOGY, INC. XAMARIN ZIENA OPTIMIZATION INC
VITAL INC WHITESMOKE INC XANALYS INCORPORATED ZIMBRA, INC.
VITECH CORP WHOLE TOMATO XANGATI ZINGCHART
VIZUBI INC WHSoftware XASSETS ZIP-CODES.COM
VKERNAL CORPORATION WIKID SYSTEMS, INC XCACHE ZIX CORP
VMTURBO, INC WIN.RAR GMBH XCEED SOFTWARE ZMT COMUNICACOES E TECNOLOGIA LTDA
VMWARE WIND RIVER XCEEDIUM ZOHO CORPORATION
VOIP INTEGRATION INC WINDEVELOPER XENOS ZONE LABS
VOLTAGE SECURITY WINDHAM DOCUMENT SYSTEMS XENSOURCE ZOOM CORPORATION
VOLTAIRE WINDWARD STUDIOS INC XEROX ZOOM INTERNATIONAL
VOLUME GRAPHICS GMBH WINESTIMATOR X-FORMATION DENMARK ZSCALER INC
VORMETRIC INC WINFRASOFT XILINX Z-SPACE TECHNOLOGIES INC
VORSTACK CORPORATION WING FTP XILISOFT INC ZUTUBI
VOSE SOFTWARE BVBA WINGRA TECHNOLOGIES XIOTECH ZZEE TOOLS CORPORATION

Software Licenses
1VISION SOFTWARE ALADDIN SYSTEMS AUREMA BORLAND
2POINT ALLAIRE AUTODESK BREEZECOM
3COM ALTIRIS AVAYA BRIGHTMAIL
ABSOLUTE SOFTWARE ALTOVA AVOCENT BROCADE
ACCPAC AMYUNI AXIS COMMUNICATIONS BROOKTROUT BY CANTATA TECHNOLOGY
ACD SYSTEMS AOC INTERNATIONAL LTD BAKBONE SOFTWARE BUSINESS INTELLIGENCE 101, INC.
ACRONIS APC BBS-IDERA BUSINESS OBJECTS
ACTIVE PDF APPLE BEA SYSTEMS, INC. CAERE
ACTIVE STATE APTITUNE CORPORATION BERENDO SOLUTIONS CALDERA SYSTEMS
ACTIVESTATE CORP ARGON TECHNOLOGY BERKELEY CAMINOSOFT
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ADC KENTROX ASYNCHRONY SOLUTIONS BINDVIEW CAPTARIS
ADLIB PUBLISHING SYSTEMS INC AT&T BLACKBERRY CATALYST DEVELOPMENT
ADOBE ATALASOFT, INC. BLUE COAT SYSTEMS CE SOFTWARE
ALADDIN KNOWLEDGE ATTACHMATE BORDERWARE CENTURY SOFTWARE
CERBERUS FREEDOM SCIENTIFIC LINDO SYSTEMS PRONTO NETWORKS
CERTICOM FRONTRANGE LIPPINCOTT WILLI PUMA TECHNOLOGY
CETE SOFTWARE F-SECURE LOFTWARE QMS
CHECK POINT FUJITSU MABRY SOFTWARE QUALCOMM
CIMMETRY SYSTEMS FUNK SOFTWARE MACROMEDIA QUANTRIX
CISCO SYSTEMS GFI MACROVISION QUANTUM
CITRIX GIGA SCALE MAILFRONTIER QUARK
CLEAR CUBE GLOBAL GRAPHICS MAPINFO QUEST SOFTWARE
CODE COMPLETE SOFTWARE GLOBAL MARKETING MARKZWARE RASMUSSEN SOFTWARE
COGNOS GLOBALSCAPE INC MATHSOFT RAXCO SOFTWARE
COMMON TIME GO SOFTWARE MATHWORKS RECOVERONIX LTD
COMMVAULT GOLDMINE SOLUTIONS MCAFEE RED HAT SOFTWARE
COMPONENT ONE GOOD TECHNOLOGY MERCURY INTERACTIVE RGE INC.
COMPUTER ASSOCIATES HARRIS MESSAGEWARE RHINO SOFT
COMPUWARE HEMERA TECHNOLOGIES METAQUEST SOFTWARE RICHER COMPONENTS LIMITED
CON+DEV HITACHI MICROFOCUS RIGHTFAX
CONEXWARE HP MICROSOFT RIM
CONNECTIX HUMAN CONCEPTS MILESTONE SYSTEMS INC RIMAGE
CONTEX HUMMINGBIRD MINDJET RIOSCAN
COREL I/O CONCEPTS MINITAB ROXIO
CP INTERNET IANYWHERE SOLUTIONS, INC. MK NET.WORK RSA SECURITY
CREATIVEWONDRS IBM MKS INC SAGE SOFTWARE
CROSSTEC IBM SOFTWARE MONOTYPE IMAGING, INC. SAPIEN TECHNOLOGIES
CYBERTEAMS IDAUTOMATION.COM, INC M-TECH INFORMATION TECHNOLOGY SAPPHIRE INTERNATIONAL, INC
DANE PRAIRIE SYSTEMS LLC IDEAL SOFTWARE N2H2 SCANSOFT
DANTZ DEVELOPMENT IDM COMPUTER SOLUTIONS INC. NAG SCO - SANTA CRUZ OPERATION
DATA DIRECT IDMS NEMETSCHEK N.A. SCRIPTLOGIC
DATACARD GROUP IET SOLUTIONS NEOWARE SEAGULL SCIENTIFIC SOFTWARE
DATAVIZ IMSI SOFTWARE NETIQ SEAPINE
DATAWATCH CORP INBIT NETMANAGE SECURE COMPUTING
DEC INDIVIDUAL SOFTWARE NETMOTION WIRELESS SERENA
DELL INFOCUS NETSCAPE COMM SHAVLIK TECHNOLOGIES
DELORME INFOMAP NETSCREEN SHEDIX
DELTA INFORMATIK NETWORK APPLIANCE SMARTDRAW
DEVELOPER EXPRESS INFRAGISTICS SOFTWARE NETWORK INSTRUMENTS SNX
DUNDAS INSIGHT NOKIA SOFT INTEGRATION, INC
ECORA INSIGHTFUL NORRIS FAMILY INDUSTRY, INC SOFTARTISANS
EEYE DIGITAL SECURITY INSPIRATIONS OF NORTEL NETWORKS SOFTWARE 602
EHELP INSTALLSHIELD NOTEPAGE, INC. SOFTWARE FX
EISTREAM INTEL NOVASTOR SOLARWINDS
EKAHAU INTELLIGENT COMPUTER SYSTEMS, INC. NOVELL SONICWALL
ELITE PC INTELLISYNC NSI SOFTWARE SONY
ELRON SOFTWARE INTELLITRACK NUANCE SOPHOS
EMC INTERCON ASSOC. NWORKS SOURCE GEAR
EMFAST INTRINSYC SOFTWARE INTERNATIONAL ONE MIND CONNECT SPARTACOM
EMPIRIX INTUIT ONTRACK SPARX SYSTEMS
ENFOCUS SOFTWARE IOPUS SOFTWARE OPEN COUNTRY, INC SPECTORSOFT
ENTEGRITY SOLUTIONS IPSWITCH ORACLE SPSS INC.
ENTERASYS NETWORKS IREASONING INC. ORASI SOFTWARE, INC SRC SOLUTIONS INC.
ENVOX AMERICAS IRONPORT SYSTEMS OSITIS SSH
EQUISYS INC ISI RESEARCHSOFT PACKETEER ST. BERNARD
ERICOM SOFTWARE ISI TELEMANAGEMENT SOLUTIONS, INC PALMONE STANDARD PERFORMANCE EVAL CORP
ES-COMPUTING ISS (INTERNET SECURITY SYSTEMS) PANDA SOFTWARE STARNET
ESKER IXOS PARADYNE STATPOINT, INC.
ESRI JASC SOFTWARE INC. PATCHLINK STEEMA SOFTWARE
EUDORA JELSOFT ENTERPRISES LTD PEER SOFTWARE, INC. STORAGESOFT
EXECUTIVE SOFTWARE JETFORM PEN DRAGON STORAGETEK
EXTENSIS JNET DIRECT PERVASIVE SOFTWARE STRING BEAN SOFTWARE
EXTREME NETWORKS JUNIPER NETWORKS PEST PATROL SUB SYSTEMS
F5 NETWORKS KOFAX PGP CORPORATION SUN MICROSYSTEMS
FARPOINT LANDESK PHOENIX TECHNOLOGIES, LTD SUNBELT
FATPIPE LANTRONIX PKWARE,INC. SURFCONTROL
FENESTRAE LAVASOFT POINTSEC MOBILE TECHNOLOGIES, INC SYBARI SOFTWARE
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FETCH SOFTWORKS LAYTON TECHNOLOGY POLYCOM INC SYBASE
FILEMAKER LEADTOOLS POLYSERVE SYMANTEC
FOEDUS LEGATO SYSTEM POWERQUEST SYMBOL
FORTINET LENOVO POWERWARE SYMON COMMUNICATIONS
SYN-APPS TREND MICRO VICTORY MULTIMEDIA WINTERNALS
SYSTEM TOOLS TREXIS, INC. VISUAL MIND WINZIP
SYSTEMTOOLS TRIPLE TRIANGLE INC. VISUAL NETWORKS WIRELESS GENERATION
TACTICAL SOFTWARE TRIPWIRE VMWARE WISE
TAPEWARE TWIDDLEBIT WATCHGUARD WORKSHARE
TECHSMITH ULEAD SYSTEMS WAVELINK WRQ INC.
TEKLYNX V COMMUNICATIONS WEBROOT WYSE TECHNOLOGY
TEXTPAD VAN DYKE WEBSENSE XCD
THE SOLUTION CAFE VERIFONE WEBTRENDS XEROX
THINPRINT VERISIGN WESTCON YOSEMITE TECHNOLOGIES
THURSBY SOFTWARE VERITAS WILDPACKETS ZIPINFO
TOLIS VERSAEDGE SOFTWARE, LLC. WILSON WINDOW ZONE LABS
TOUCHSTONE SOFTWARE VIA SYSTEMS, INC WIN RAR ZYXEL

Spare Parts
3COM DIALOGIC MACROMEDIA PROXIMA
ACER AMERICA DIGI INTERNATIONAL MADGE NETWORKS QMS
ADAPTEC DURACELL MAG INNOVISION QUANTUM
APC EPSON MARGI SYSTEMS RACKMOUNT
APEX FEDCO MATIAS CORPORATION RICOH
APPLE FLUKE NETWORKS MAXTOR RINGDALE, INC.
AST FUJITSU MEASUREMENT COMPUTING ROAD TOOLS
AVAYA GATEWAY MEMOREX SAMSUNG
AXIOM MEMORY GE ACCESS MERCURY INTERACTIVE SANDISK
AXIOM STORAGE GENICOM MGE UPS SANYO
BATTERY TECH GOLDENRAM MICRONICS SEAGATE
BELKIN COMPONENTS HERCULES MICROSOLUTIONS SECURITY AND MORE
BELL & HOWELL HITACHI MKS INC SHARP
BELL MICRO HP MOBILITY ELECTRONICS SOFTWARE 602
BOUNDLESS TECHNOLOGIES IBM NCD SONY
BROCADE INFOCUS NEC SUN MICROSYSTEMS
BROTHER INNOVATION FIRST NEC DISPLAY SOLUTIONS TALLY PRINTING
CANON INSIGHT NEC SOLUTIONS TARGUS
CANON CPS INTEL NEXSAN TEKTRONIX
CARDSCAN IOMEGA NIKON TOSHIBA
CISCO SYSTEMS JENKCO OKIDATA VIEWSONIC
CONTEX KEYSPAN PALMONE VISIONEER
COOLMAX TECHNOLOGY, INC KINGSTON PANASONIC WESTERN DIGITAL
CRUMPLER MIDWEST KODAK PC MICROSTORE WORLDTECH
DATAMAX KONICA-MINOLTA PERLE SYSTEMS WYSE TECHNOLOGY
DEC LEXMARK PNY TECHNOLOGIES XEROX
DELL LG ELECTRONICS PORTSMITH ZEBRA TECHNOLOGY
DFI LM ENGINEERING PROCOM TECHNOLOGY

Standard Deployment
COMPUTER ASSOCIATES PSS

Storage & Data Management
ADDONICS TECHNOLOGY  INC. HP INSIGHT

Storage Deployment
INSIGHT SYNNEX INFORMATION TECHNOLOGY

Storage Devices - Disk Drives
4XEM CORP. BELKIN COMPONENTS DATACARD GROUP FUJITSU SCANNERS
ACER AMERICA BENQ DATAVIDEO CORPORATION GATEWAY
ADAPTEC BESTRADE USA DEC GEAR HEAD
ADDONICS TECHNOLOGY  INC. BUFFALO TECHNOLOGY DELKIN DEVICES GENERAL DYNAMICS ITRONIX
ALERATECH BUSLINK DELL GETAC INC.
ALPS ELECTRIC BYTECC DIGISTORE SOLUTIONS GOLDENRAM
ALTERA CORPORATION CABLES UNLIMITED DIGIUM HEWLETT PACKARD ENTERPRISES
ALURATEK, INC. CAMTRIA DYNEX PRODUCTS HITACHI
AMTREN CANON EDITSHARE LLC HITACHI DATA SYSTEMS
ANIXTER CD CYCLONE ELITE PC HI-VAL
AOPEN CISCO SYSTEMS ELO TOUCHSYSTEMS HP
APPLE CODI INC EMC HP INC
APRICORN CONDRE EPSON HTH ENGINEERING, INC.
AST CREATIVE LABS EXABYTE IBM
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ASUS CUTTING EDGE EZ DUPE IMATION
AVAYA CYBERNET MANUFACTURING FLUKE NETWORKS INSIGHT
AXIOM MEMORY DAKTECH FUJITSU AMERICA INTEL
BCDVIDEO DA-LITE FUJITSU MOBILITY INTELLIGENT COMPUTER SOLUTIONS
IOMAGIC MITSUBISHI PRIMATECH SUPERMICRO COMPUTER
IOMEGA MITSUMI ELECTRONICS PRIMERA TECH SYBA TECH LTD
JES HARDWARE MOTION COMPUTING PRISMA GRAPHIC CORPORATION SYSTOR SYSTEMS, INC.
JVC MOTION MEDIA, LLC PROCOM TECHNOLOGY TANDBERG DATA
KANGURU MSI QUANTA PRESS TARGUS
KDS USA NEC DISPLAY SOLUTIONS QUANTUM TDK
KINGSTON NER DATA RIMAGE TEAC
LACIE LTD NETAPP ROSEWILL TOSHIBA
LENOVO NORAZZA, INC. R-QUEST TECHNOLOGIES, LLC TOTAL MICRO
LENOVO X86 NOR-TEC SABRENT TRANSCEND INFORMATION INC
LG ELECTRONICS OCTAVE SYSTEMS INC SAMSUNG UNITRENDS
LITE ON PERIPHERALS ORACLE SANDISK VCE COMPANY LLC
MAM-A, INC. OTHER WORLD COMPUTING SDA VERBATIM
MAXELL CORP OF AMERICA OVERLAND STORAGE SDV INC VERITY SYSTEMS
MAXOPTIX PACIFIC DIGITAL SHARP VIEWSONIC
MEDIA SUPPLY INC PANASONIC SHUTTLE COMPUTER GROUP VINPOWER DIGITAL
MEMOREX PHILIPS SIGMA DATA WINBOOK
MF DIGITAL PIONEER SIIG WYSE TECHNOLOGY
MICROBOARDS PLASMON DATA SYSTEMS SMARTDISK XENARC TECHNOLOGIES
MICRONET TECHNOLOGY PLEXTOR SONIC FOUNDRY XEROX
MICRONPC POSIFLEX SONY ZEBRA TECHNOLOGY
MICROSTAR POWERFILE SPECTRA LOGIC ZIOTEK
MICROTECH POWERUP STARTECH.COM

Storage Devices - Hard Drives
#1 PC DIAGNOSTICS COMPANY CABLES DIRECT EDGE GEOVISION INC.
10ZIG  TECHNOLOGY/BOSANOVA CABLES TO GO EDITSHARE LLC GETAC INC.
3COM CANOPUS ELGATO SYSTEMS, LLC GLOBAL MARKETING
3PAR CAVALRY STORAGE ELITE PC GLOBAL TECHNOLOGY SYSTEMS
ABERDEEN CHECK POINT SOFTWARE TECHNOLOGIE ELO TOUCHSYSTEMS GLYPH & COG, LLC
ACCUSOFT CHECKPOINT SYSTEMS, INC. EMC GOLDENRAM
ACER AMERICA CHENBRO EMERSON NETWORK POWER GOOD HOPE BAG
ACP-EP MEMORY CIPHERTEX ENHANCE G-TECH - A FABRIK COMPANY
ACTI CORPORATION CISCO SYSTEMS ENHANCE TECHNOLOGY, INC. HAMMER STORAGE
ACTIVE MEDIA PRODUCTS CITRIX ENLIGHT CORP USA HEWLETT PACKARD ENTERPRISES
ACTIVE STORAGE CLARIONSHOP ENOVATE MEDICAL HIGHLY RELIABLE SYSTEMS
ADAPTEC CLEAR CUBE ENOVATEIT HIGHPOINT INC
ADATA TECHNOLOGY CO., LTD. CLICKFREE ENTERASYS NETWORKS HITACHI
ADDONICS TECHNOLOGY  INC. CMS PRODUCTS ENVOY DATA HITACHI DATA SYSTEMS
ADOBE CODI INC EPSON HI-VAL
ADVANTECH AUTOMATION CORP. COMPAQ COMPUTER CORP EQUALLOGIC, INC. HP
AGILENT COMPELLENT EVERFOCUS HP INC
ALERATECH COMPUTER EXCHANGE LTD EXABLOX IBIS SOLUTIONS APS
ALPHA-DATA COPAN EXABYTE i-BLASON
ALURATEK, INC. CORAID EXACQ TECHNOLOGIES INC IBM
AMAZON CORSAIR MEMORY EXAGRID ICY DOCK USA
APACER MEMORY CREATIVE LABS EXCEL MERIDIAN DATA IDEALSTOR
APPLE CRITICAL COMPONENTS EXCELSTOR TECHNOLOGY IMATION
APRICORN CRU - CONNECTOR RESOURCES EXELON TECHNOLOGY INFOBLOX
ARCHOS CRU-DATA PORT F5 NETWORKS INFORTREND
ARKEIA CTL FACILIS TECHNOLOGY INC. INFRASCALE
ASDF CYBERNET MANUFACTURING FANTOM DRIVES INGRAM MICRO
ASUS CYBERNETICS FLUKE NETWORKS INNODISK CORPORATION
ATEN TECHNOLOGY DAKTECH FOCUS ENHANCE INOI
AUDIOCODES, INC. DATA DOMAIN FORTINET INSIGHT
AVASTOR DATA LOCKER, INC FREECOM TECHNOLOGIES INTEGRAL GMBH
AVAYA DATALUX FREEDOM SCIENTIFIC INTEGRAL MEMORY PLC
AXIOM MEMORY DEC FRONTIER TECHNOLOGIES INTEGRAL WIRELESS SOLUTIONS
AXIOM STORAGE DECGENICOM FUJITSU AMERICA INTEL
AXIOMTEK DELCAM FUJITSU MOBILITY INTELLIGENT COMPUTER SOLUTIONS
BCDVIDEO DELL FUJITSU SCANNERS I-O CORPORATION
BELMONT DIGITAL INTELLIGENCE INC. FUJITSU SERVER STORAGE IOGEAR TECHNOLOGY
BLOCKMASTER DIGITAL TIGERS FUSION-IO IOMAGIC
BOSCH SECURITY D-LINK SYSTEMS FUTURE MEMORY SOLUTIONS IOMEGA
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BRIGHTSIGN DOT HILL G TECHNOLOGY IOSAFE
BROTHER DPT GARNER PRODUCTS IT XCHANGE
BUFFALO TECHNOLOGY DROBO GATEWAY ITHACA
BUSLINK EAGLE GENERAL DYNAMICS ITRONIX IXSYSTEMS INC
JENKCO MOTION COMPUTING PROMARK TECHNOLOGY SYNOLOGY
JETSTORE MOTOROLA ISG PROMISE TECHNOLOGY SYSTOR SYSTEMS, INC.
JUNIPER NETWORKS M-SYSTEMS PSSC LABS INC TANDBERG DATA
JVC MTRON PULSE SECURE TANGENT INC
KANGURU MUSHKIN INC PURE STORAGE INC. TARGUS
KANO MXI SECURITY QNAP SYSTEMS, INC TEAC
KENSINGTON NATIONAL INSTRUMENTS QUALSTAR TEXAS MEMORY SYSTEMS, INC.
KEYSIGHT TECHNOLOGIES INC NCS TECHNOLOGIES, INC. QUANTUM THECUS
KINGSPEC NEC RARITAN TOP TECH BUYS
KINGSTON NEC DISPLAY SOLUTIONS RELDATA, INC. TOSHIBA
KINGSTON DIGITAL NETAPP RICOH TOTAL MICRO
KONICA-MINOLTA NETGEAR, INC. ROCSTOR TRANSCEND
KOUTECH NETRIA ROSETTA TECHNOLOGIES TRANSCEND INFORMATION INC
KYOCERA NEWER TECHNOLOGY RSA SECURITY TRANSEND CORPORATION
LACIE LTD NEXSAN SAMSUNG TREKSTOR USA
LASER RECHARGE NIMBLE STORAGE INC SANDISK TREND MICRO
LEFTHAND NETWORKS NOKIA SANS DIGITAL TRUSTIN
LENOVO NOR-TEC SAPPHIRE U.S. ROBOTICS
LENOVO X86 NUTANIX INC SDA UNITRENDS
LEXMARK NVIDIA SDV INC US DIGITAL MEDIA
LG ELECTRONICS OCTAVE SYSTEMS INC SEA SONIC ELECTRONICS US DRIVES
LIGHTPOINTE OCZ TECHNOLOGY SEAGATE US MODULAR
LITE ON PERIPHERALS OKI SENTRY V7
LOGICUBE ORACLE SHARP VANTEC
LOGLOGIC, INC OTHER WORLD COMPUTING SIGMA DATA VCE COMPANY LLC
LSI LOGIC OVERLAND STORAGE SILICON POWER VERBATIM
M&A OYEN DIGITAL SILICON SYSTEMS INC. VERINT SYSTEMS INC.
M7 CORPORATION PANASONIC SIMPLETECH VERITY SYSTEMS
MAXELL CORP OF AMERICA PANZURA SMART MODE TECH. VIAVI SOLUTIONS
MAXTOR PARAGON SMART STORAGE VINPOWER DIGITAL
MCAFEE PATRIOT MEMORY LLC SMARTDISK VIOLIN MEMORY INC.
MEMOREX PEXAGON TECHNOLOGIES SONICWALL VISIONTEK
MERCURY COMPUTER SYSYTEMS INC PHILIPS SONNET TECHNOLOGY VXL INSTRUMENTS
MERCURY INTERACTIVE PINNACLE MICRO SONY WATCHGUARD
MESSAGING ARCHITECTS INC. PLASMON DATA SYSTEMS SOPHOS WESTERN DIGITAL
MICRON CONSUMER PRODUCTS GROUP PLEXTOR SOYO TEK INC WIEBETEC
MICRON TECHNOLOGY PNY TECHNOLOGIES SPECTRA LOGIC WINCHESTER SYSTEMS
MICRONET TECHNOLOGY POCKETEC STEC INC WINTEC INDUSTRIES, INC.
MICRONPC POLYCOM INC STORAGEFLEX INC. WYSE TECHNOLOGY
MICROSOFT PRETEC STORECASE BY KT XENARC TECHNOLOGIES
MICROSOLUTIONS PRINTRONIX SUNNYTECH XEROX
MITEL PROCERA NETWORKS, INC. SUPER TALENT XIMETA
MOBILE DEMAND PROCOM TECHNOLOGY SUPERMICRO COMPUTER XPLORE TECHNOLOGIES
MONSTER DIGITAL PROCURRI LLC SYMANTEC ZALMAN USA

Storage Devices - Network Storage
3COM BOSCH SECURITY DELL SOFTWARE INC EVAULT
ABERDEEN BUFFALO TECHNOLOGY DIGI INTERNATIONAL EXACQ TECHNOLOGIES INC
ACER AMERICA BUSLINK DIGILIANT EXAGRID
ADAPTEC CBT NUGGETS DIGITAL INTELLIGENCE INC. EXCEL MERIDIAN DATA
ADDONICS TECHNOLOGY  INC. CHECK POINT SOFTWARE TECHNOLOGIE D-LINK SYSTEMS F5 NETWORKS
ADTRAN CHENBRO DOT HILL FALCONSTOR
AIRWATCH CIPHERTEX DROBO FARSTONE TECHNOLOGY
AMERICAN MEGATRENDS CISCO SYSTEMS DSG STORAGE INC FIREEYE, INC.
ANNEX PRO COHO DATA DYNAMIC NETWORK FACTORY, INC. FLUKE NETWORKS
ANTHOLOGY SOLUTIONS CORAID EATON FOUNDRY NETWORKS
APC CREATIVE LABS ECHOSTREAMS INNOVATIVE SOLUTIONS FREEDOM SCIENTIFIC
APOGEE STRATEGIES LLC CROSSROADS EDGE FUJITSU AMERICA
APPLE CRU-DATA PORT EDITSHARE LLC FUJITSU MOBILITY
ASI CTERA NETWORKS ELITE PC FUJITSU SCANNERS
ASUS CUBIX EMC FUJITSU SERVER STORAGE
ATTO TECHNOLOGY CYBERNETICS EMERSON NETWORK POWER FUSION-IO
AVAYA DANE-ELEC MEMORY EMTEC GIGAMON SYSTEMS LLC
AVOCENT-EMERSON DATA DOMAIN EMULEX GLOBAL MARKETING
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AXIS COMMUNICATIONS DATAMATION SYSTEMS, INC. ENDACE USA GOLDENRAM
BELL MICRO DEC ENHANCE TECHNOLOGY, INC. HAMMER STORAGE
BLACK BOX DECGENICOM ENTERASYS NETWORKS HAWKING TECHNOLOGY
BLANCCO US LLC. DELL EQUALLOGIC, INC. HEWLETT PACKARD ENTERPRISES
HIGHLY RELIABLE SYSTEMS MACALLY PROCOM TECHNOLOGY SYNACCESS NETWORKS
HIGHPOINT INC MAXTOR PROMARK TECHNOLOGY SYNOLOGY
HITACHI MCDATA PROMISE TECHNOLOGY TABLEAU LLC
HITACHI DATA SYSTEMS MELLANOX PURE STORAGE INC. TANDBERG DATA
HP MERIDIAN DATA QLOGIC CORP. TEGILE
HP INC MICRONET TECHNOLOGY QNAP SYSTEMS, INC TEXAS MEMORY SYSTEMS, INC.
IBM MICRONPC QUANTUM THECUS
IDEAL SYSTEM SOLUTIONS INC MIRRA, INC REVINETIX, INC. THERMALTAKE
IDEALSTOR MITEL ROSE ELECTRONIC TINTRI, INC.
IEI TECHNOLOGY CORP MOTION COMPUTING RSA SECURITY TOSHIBA
IMATION MULTITECH SYSTEMS SAFENET, INC. TRENDNET
INFORTREND NASUNI CORPORATION SAMSUNG TRENDWARE
INFRANT TECHNOLOGIES, INC. NATIONAL INSTRUMENTS SANDISK TRITTON
INSIGHT NEC DISPLAY SOLUTIONS SANRAD, INC. U.S. ROBOTICS
INTEL NETAPP SANS DIGITAL UNIBRAIN
INTELLIGENT COMPUTER SOLUTIONS NETGEAR, INC. SAS UNITED DIGITAL TECHNOLOGIES
INTERMEC NEWER TECHNOLOGY SCALE COMPUTING UNITRENDS
INTERMEDIA.NET, INC NEXGEN SDV INC VALCOM
INTERWORK NEXSAN SEAGATE VBRICK SYSTEMS
IOCELL NETWORKS NIMBLE STORAGE INC SERVER TECH VCE COMPANY LLC
IOMEGA NUTANIX INC SHARP VELCRO USA INC.
IONODES INC NUUO US INC. SIAFU VERAMARK
IOSAFE NVIDIA SIMPLETECH VERBATIM
ISTARUSA OCTAVE SYSTEMS INC SKYERA VIAVI SOLUTIONS
IXSYSTEMS INC ONSTOR SMC NETWORKS VICOM SYSTEMS
JETSTORE ORACLE SOLIDFIRE VIOLIN MEMORY INC.
KENDALL HOWARD OVERLAND STORAGE SONICWALL VIRTUAL INSTRUMENTS
KINGSTON PANASONIC SONY WESTERN DIGITAL
LACIE LTD PANZURA SPECK PRODUCTS WHIPTAIL TECHNOLOGIES, INC.
LANCOPE INC PC PITSTOP SPECTRA LOGIC WILSON ELECTRONICS, INC
LEFTHAND NETWORKS PERFECTO MOBILE INC STARTECH.COM XIMETA
LENOVO PLASMON DATA SYSTEMS STORAGEFLEX INC. XTORE EXTREME
LENOVO X86 PLEXTOR STORSIMPLE INC XYRATEX LTD
LG ELECTRONICS PNY TECHNOLOGIES SUPERMICRO COMPUTER ZYXEL
LOGLOGIC, INC PRIMEARRAY SYMANTEC

Storage Devices - Removable Media
1 TRIPPLITE DATA LOCKER, INC INSIGHT PIONEER
3M COMPANY DELKIN DEVICES IOMEGA PLASMON DATA SYSTEMS
ACCUTECH DELL JENKCO PRIMERA TECH
ACER AMERICA DIGITAL STORAGE JVC PURE STORAGE INC.
ADVANCED DIG ME DIGITALSTORAGE KENSINGTON QUALSTAR
ALERATECH EATON KODAK QUANTUM
ALLIANCE STORAGE TECHNOLOGY INC ELITE PC LACIE LTD RIMAGE
AOPEN EMC LENOVO RSA SECURITY
APPLE EPSON LENOVO X86 SOFTWARE 602
AVAYA EXABYTE LITE ON PERIPHERALS SONY
BELKIN COMPONENTS FARGO ELECTRONICS MAM-A, INC. SPECTRA LOGIC
BROTHER FUJI MEDIA MAXELL CORP OF AMERICA SYNERGY
BUSLINK FUJIFILM GRAPHIC SYSTEMS USA INC MEDIA RECOVERY TALLY
CABLES TO GO FUJITSU SCANNERS MEMOREX TANDBERG DATA
CABLES UNLIMITED GARNER PRODUCTS MICROBOARDS TDK
CANOPUS GLOBAL MARKETING MITSUI & CO. TOSHIBA
CD CYCLONE HEWLETT PACKARD ENTERPRISES MITSUMI ELECTRONICS TOTOWA SYSTEMS, INC.
CD TECHNOLOGY HIGHLY RELIABLE SYSTEMS NEC DISPLAY SOLUTIONS TRANSCEND
CERTANCE HI-VAL NOMAF US DIGITAL MEDIA
CISCO SYSTEMS HP OCTAVE SYSTEMS INC VERBATIM
CUSTOM MACHINE WORKS HP INC ORACLE VINPOWER DIGITAL
CYBERNETICS IBM OVERLAND STORAGE XEROX
DAKTECH IMATEST LLC INC PANASONIC
DASCO DATA IMATION PHILIPS

Storage Devices - Storage Accessories
3COM ACER AMERICA ADTRAN AIC INC.
3M COMPANY ACTIVE STORAGE ADVANCED DIG ME AJA VIDEO SYSTEMS
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3M TOUCH SYSTEMS ADAPTEC ADVANCED INDUSTRIAL COMPUTER ALERATECH
3WARE ADD-ON COMPUTER PERIPHERALS ADVANTUS CORP. ALLIED TELESIS
ABERDEEN ADDON IT AEVOE CORP MOSHI ALLIED VAUGHN
ACCUTECH ADDONICS TECHNOLOGY  INC. AGILENT ALLSOP
AMAZON DASCO DATA GENICOM KODAK
AMER NETWORKS DATA DEVICES INTERNATIONAL, INC. GIGAMON SYSTEMS LLC KONICA-MINOLTA
ANIXTER DATA DOMAIN GLOBAL MARKETING LACIE LTD
ANKER DATA LOCKER, INC GLYPH & COG, LLC L-COM, INC.
ANTEC DATALINK GOLDENRAM LEDCO
AOPEN DATAMAX GREAT LAKES LENOVO
APC DATASPAN GUIDANCE SOFTWARE LENOVO X86
A-PDF DATASTOR HAMMER STORAGE LEXMARK
APPLE DATAVIDEO CORPORATION HAMMOND MANUFACTURING LG ELECTRONICS
APRICORN DELKIN DEVICES HAVIS SHIELD LIEBERT-EMERSON
ARCHITEXT DELL HEWLETT PACKARD ENTERPRISES LIND ELECTRONIC
ARCMAIL TECHNOLOGY DELL SOFTWARE INC HID GLOBAL LITE ON PERIPHERALS
ARCO COMPUTER DESTRUCTDATA INC. HIGH POINT SOLUTIONS, INC LOGICUBE
ARCSIGHT, INC. DIGI INTERNATIONAL HIGHLY RELIABLE SYSTEMS LOGLOGIC, INC
ARECA US DIGISTORE SOLUTIONS HIGHPOINT INC LSI LOGIC
ASUS DIGITAL INNOVATIONS HITACHI LUCASEY
ATECH FLASH DIGITAL INTELLIGENCE INC. HITACHI DATA SYSTEMS M7 CORPORATION
ATOLA TECHNOLOGY, INC. DIGITAL STORAGE HOFFMAN MAGMA
ATTO TECHNOLOGY DIGITALSTORAGE HP MAM-A, INC.
AVAYA DIGITECH SYSTEMS HP INC MASSCOOL
AVERY DENNISON CORP DIGITEK COMPUTER PRODUCTS HPC TECHNOLOGY INC MATROX
AXCIENT DISKOLOGY HUBBELL-PREMISE MAXELL CORP OF AMERICA
AXIOM MEMORY D-LINK SYSTEMS HYPERLINK TECH MAXTOR
BALT DOT HILL IBM MAYLINE
BELKIN COMPONENTS DRIVE SOLUTIONS IC VERIFY MEDIATECHNICS SYSTEMS INC.
BESTRADE USA DROBO ICC MEMOREX
BETTERONLINE DT RESEARCH, INC. ICS-IQ MERCURY INTERACTIVE
BLACK BOX DYCONN ICY DOCK USA MESSAGING ARCHITECTS INC.
BOUNTIFUL WIFI DYMO IDEAL SYSTEM SOLUTIONS INC MF DIGITAL
BRADY DYNAMIC NETWORK FACTORY, INC. IDEALSTOR MICROBOARDS
BROADCOM EDITSHARE LLC IEI TECHNOLOGY CORP MICRON CONSUMER PRODUCTS GROUP
BROCADE EDP-USA IFIXIT MICRONET TECHNOLOGY
BUFFALO TECHNOLOGY ELECTRON METAL A.I.G. INC. IGEL TECHNOLOGY MICROSOFT
BYTECC ELITE PC ILY ENTERPRISES INC. MIDDLE ATLANTIC
CABLES TO GO ELO TOUCHSYSTEMS IMATION MILESTEK, INC.
CABLES UNLIMITED EMC IMPRIVATA, INC. MITEL
CAPELLA JETCAP BARDIM E-MEDIA PLUS, INC INCESSA MITSUBISHI
CASE LOGIC EMERSON NETWORK POWER INFOBLOX MONOPRICE
CASTLEWOOD EMULEX INFOLOGIX MOTION COMPUTING
CD TECHNOLOGY ENHANCE TECHNOLOGY, INC. INFORTREND MOTION MEDIA, LLC
CD3 ENTERASYS NETWORKS INFRANT TECHNOLOGIES, INC. MOXA TECHNOLOGIES, INC.
CENTRIX INTERNATIONAL ENTRUST INC INFRARED SOLUTIONS MTRON
CERTANCE ENVIROSAFE TECHNOLOGIES, INC. INNOVATION FIRST MUSHKIN INC
CHATSWORTH PROD ENVOY DATA INSIGHT NATIONAL INSTRUMENTS
CHECK POINT SOFTWARE TECHNOLOGIE EPSON INTEGRATED TECH NEC DISPLAY SOLUTIONS
CHENBRO EQUALLOGIC, INC. INTEL NER DATA
CHIEF ERGOTRON INTELLIGENT COMPUTER SOLUTIONS NETAPP
CISCO SYSTEMS EVAULT INTELLIQUISINC NETC
CLEAR CUBE EVERFOCUS INTERMEC NETEON TECHNOLOGIES INC.
CMS PRODUCTS EXABYTE I-O CORPORATION NETGEAR, INC.
COMMSCOPE (COMSEARCH) EXAGRID IOMEGA NETRIA
CONDRE EXELON TECHNOLOGY IRECORD.TV NETSCOUT SYSTEMS, INC
CONDUSIV TECHNOLOGIES EZ DUPE ISONAS NEWER TECHNOLOGY
CONNECTPRO FALCONSTOR ISTARUSA NEWISYS
CONTEMPORARY CONTROL SYSTEMS, INC. FELLOWES IT WATCHDOGS NEWMODE ELECTRONICS
COOL GEAR FIRE KING ITECHCD.COM NEXSAN
CPE BARCODING FIRESCOPE ITHACA NIMBLE STORAGE INC
CRANEL IMAGING FLUKE NETWORKS JANUS NOMAF
CRESTRON ELECTRONICS FUJI MEDIA JENKCO NORAZZA, INC.
CROSSROADS FUJITSU AMERICA JENSEN TOOLS INC NOR-TEC
CRU - CONNECTOR RESOURCES FUJITSU SCANNERS JIANGMEN TOPDA ELECTRONIC CO. LTD NUTANIX INC
CRU-DATA PORT FUJITSU SERVER STORAGE JUNIPER NETWORKS NUUO US INC.
CTERA NETWORKS FUSION-IO JVC OBERON INC
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CYBERNET MANUFACTURING G TECHNOLOGY KANGURU OBVIUS
CYBERNETICS GARNER PRODUCTS KENSINGTON OCTAVE SYSTEMS INC
DAISYTEK GATEWAY KINGSTON OLYMPUS IMAGE SYSTEMS
DAKTECH GENERAL DYNAMICS ITRONIX KINGWIN ONSTOR
ORACLE Q-SEE SONY Troxell Communications
ORICO TECHNOLOGIES CO. LTD. QUALITY PARK SOURCEFIRE INC TRUSTED SYSTEMS, INC
ORTRONICS QUALSTAR SPECTRA LOGIC TUMI
OTHER WORLD COMPUTING QUANTUM STARTECH.COM TURNING TECHNOLOGIES
OVERLAND STORAGE RACKMOUNT SOLUTIONS, LTD STORAGEFLEX INC. TURTLE BEACH
OYEN DIGITAL REVINETIX, INC. STORECASE BY KT TYAN COMPUTER
PALMONE RIMAGE STYSEN BEIJING CORPORATION ULTRA PRODUCTS
PANASAS RITTAL SUPER TALENT UNITED STATIONERS SUPPLY CO.
PANASONIC ROCSTOR SUPERMICRO COMPUTER UNITRENDS
PANDUIT RORKE DATA, INC. SYMANTEC US DIGITAL MEDIA
PANZURA ROSEWILL SYNOLOGY VALCOM
PARALAN CORPORATION RSA SECURITY SYSTEMATIC DEVELOPMENT GROUP, LLC VBRICK SYSTEMS
PC GUARDIAN SABRENT SYSTEMS ENHANCE VCE COMPANY LLC
PELICAN SAFENET, INC. SYSTIMAX VERBATIM
PENN ELCOM SAMSUNG SYSTOR SYSTEMS, INC. VERITY SYSTEMS
PERM-A-STORE SANDISK TABLEAU LLC VIAVI SOLUTIONS
PETSMART, INC. SANFORD TABLEAU SOFTWARE VICTORY MULTIMEDIA
PEXAGON TECHNOLOGIES SANS DIGITAL TANDBERG DATA VIKING
PHILIPS SANYO TANGENT INC VIKING ELECTRONICS, INC
PHISTON TECHNOLOGIES INC SAVANT PROTECTION INC TARGUS VINPOWER DIGITAL
PIONEER SDA TDK VOOM TECH
PLANTRONICS SDV INC TE CONNECTIVITY LTD. WACOM TECHNOLOGY
PLASMON DATA SYSTEMS SEAGATE TEAC WESTERN DIGITAL
PLEXTOR SECUGEN TECHDATA WHIPTAIL TECHNOLOGIES, INC.
POE TECHNOLOGIES SECURITY ENGINEERED MACHINERY CO. TEGILE WIEBETEC
PRIMEARRAY SENTRY TEKLYNX WINCHESTER SYSTEMS
PRIMERA TECH SERVER TECH TERRA-WAVE WORKSAFE TECH
PROCURRI LLC SHARKRACK TEXAS MEMORY SYSTEMS, INC. XEROX
PRODUPLICATOR SIGMA DATA THARO SYSTEMS XTORE EXTREME
PROMISE TECHNOLOGY SIIG THECUS XYRATEX LTD
PROTON DATA SECURITY SILVERSTONE TECHNOLOGY TOP TECH BUYS YFC Cable
PSS SimpliVity Corp. TOSHIBA YOGGIE SECURITY SYSTEMS
PSSC LABS INC SKYERA TOTAL MICRO ZENITH DATA SYS
PUBLIC INFORMATION KIOSK INC SOFTWARE 602 Toten ZIOTEK
PURE STORAGE INC. SOLIDTEK TRICENTRIC
QLOGIC CORP. SOLSTICE TECHNOLOGIES TRI-OPTIC
QNAP SYSTEMS, INC SONNET TECHNOLOGY TRIPP LITE

Storage Devices - Storage Adapters
3COM BETTERONLINE DELL GWC TECHNOLOGY INC.
3WARE BLACK BOX DELL SOFTWARE INC HAWKING TECHNOLOGY
ABERDEEN BROADCOM DIGITAL INTELLIGENCE INC. HEWLETT PACKARD ENTERPRISES
ACER AMERICA BROCADE D-LINK SYSTEMS HIGH POINT SOLUTIONS, INC
ACOMDATA BUSLINK DYNAMIC NETWORK FACTORY, INC. HIGHLY RELIABLE SYSTEMS
ADAPTEC BYTECC DYNEX PRODUCTS HIGHPOINT INC
ADDONICS TECHNOLOGY  INC. CABLES TO GO EDGE HITACHI
ADS TECHNOLOGIES INC. CABLES UNLIMITED ELECTROGRAPH HITACHI DATA SYSTEMS
ALERATECH CAMTRIA ELO TOUCHSYSTEMS HI-VAL
ALURATEK, INC. CAVALRY STORAGE EMC HP
AMAZON CHENBRO EMULEX HP INC
AMERICAN MEDIA CISCO SYSTEMS ENCORE IBIS SOLUTIONS APS
AMX CLICKFREE ENERMAX USA CORPORATION i-BLASON
ANIXTER CMS PRODUCTS ENHANCE TECHNOLOGY, INC. IBM
ANKER COMPELLENT ENLIGHT CORP USA ICS-IQ
ANTEC CONNECTOR RESOURCES ENVOY DATA ICY DOCK USA
APOLLO COOL GEAR EQUALLOGIC, INC. IMATION
APPLE COOLER MASTER EXABYTE INFORTREND
APRICORN COOLMAX TECHNOLOGY, INC FIREFLY STUDIOS INC INGRAM MICRO
ARCHITEXT CORSAIR MEMORY FIRMTEK LLC. INSIGHT
ARCO COMPUTER CP TECHNOLOGIES FLUKE NETWORKS INTEL
ARECA US CROSSROADS FUJITSU AMERICA INTELLIGENT COMPUTER SOLUTIONS
ASUS CRU - CONNECTOR RESOURCES FUJITSU SCANNERS IOGEAR TECHNOLOGY
ATEN TECHNOLOGY CRU-DATA PORT FUJITSU SERVER STORAGE IOMEGA
ATTO TECHNOLOGY CUBETERNET FUSION-IO ISTARUSA
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AVAYA CYBERNETICS GENERAL DYNAMICS ITRONIX JETSTORE
AXIOM MEMORY DATASTOR GLOBAL MARKETING KANEX
AXXON DEC GOLDENRAM KANGURU
BELKIN COMPONENTS DELCAM GUIDANCE SOFTWARE KEYDEX
KINGSTON NEWER TECHNOLOGY RATOC SYSTEMS, INTERNATIONAL TARGUS
KINGWIN NEWMODE ELECTRONICS ROSETTA TECHNOLOGIES TEGILE
KINIVO LLC NEXSAN ROSEWILL TEXAS MEMORY SYSTEMS, INC.
LACIE LTD NU HORIZONS SABRENT THERMALTAKE
LENEXPO OCZ TECHNOLOGY SAFENET, INC. TOSHIBA
LENOVO ORACLE SAMSUNG TRENDNET
LENOVO X86 ORANGE MICRO SANDISK TRIPP LITE
LOGICUBE OTHER WORLD COMPUTING SANS DIGITAL TRUSTIN
LSI LOGIC OVERLAND STORAGE SAS TYAN COMPUTER
MACALLY OYEN DIGITAL SDA ULTRA PRODUCTS
MACE GROUP PACIFIC DIGITAL SDV INC ULTRATEC, INC.
MAGMA PANASONIC SEAGATE UNITRENDS
MATERIAL SYSTEMS, INC. PATRIOT MEMORY LLC SIIG US DRIVES
MAXTOR PHOENIX TECHNOLOGIES, LTD SIMPLETECH VANTEC
MICRO CONNECTORS PLASMON DATA SYSTEMS SONNET TECHNOLOGY VCE COMPANY LLC
MICRON CONSUMER PRODUCTS GROUP PNY TECHNOLOGIES SONY VERBATIM
MICRONET TECHNOLOGY PROCOM TECHNOLOGY SPECTRA LOGIC VISIONTEK
MICROPAC TECHNOLOGIES, INC. PROMISE TECHNOLOGY STARTECH.COM WESTERN DIGITAL
MICROSOFT QLOGIC CORP. STORAGEFLEX INC. WIEBETEC
MITEL QNAP SYSTEMS, INC STORECASE BY KT XFX
MOTOROLA ISG QUALSTAR SUPERMICRO COMPUTER XPLORE TECHNOLOGIES
MYLEX QUANTA COMPUTER INC SYBA TECH LTD XTORE EXTREME
NEC DISPLAY SOLUTIONS QUANTUM SYMANTEC ZALMAN USA
NETAPP QUATECH TABLEAU SOFTWARE ZYXEL
NETRIA QUINTUM TANDBERG DATA

Storage Devices - Storage Cabinets
1E LTD CONNECTOR RESOURCES FUJITSU SERVER STORAGE JETSTORE
ABERDEEN CONTEX FUSION-IO JMR ELECTRONICS
ACCUTECH COOPER B-LINE G TECHNOLOGY KANGURU
ACER AMERICA CORAID GE SECURITY KINGWIN
ACTIVE STORAGE CROSSROADS GEOVISION INC. LACIE LTD
ADAPTEC CRU - CONNECTOR RESOURCES GIGAMON SYSTEMS LLC LEFTHAND NETWORKS
ADDONICS TECHNOLOGY  INC. CRU-DATA PORT GLOBAL INDUSTRIAL EQUIPMENT LENOVO
ALERATECH CYBERNETICS GLOBAL MARKETING LENOVO X86
ALTRONIX DASCO DATA GOLDENRAM LEXMARK
ALURATEK, INC. DATA DOMAIN GREAT LAKES LOGICUBE
AMCO DISTRIBUTING DATALINK G-TECH - A FABRIK COMPANY LSI LOGIC
AMERICAN MEDIA DATASTOR GUIDANCE SOFTWARE LUXOR
AMERICAN MEGATRENDS DELL HABEY USA MAGMA
ANIXTER DIGILIANT HAIVISION NETWORK VIDEO MAJOR LEAGUE GLOBAL ENT. LIMITED
ANTEC DIGITAL INTELLIGENCE INC. HEWLETT PACKARD ENTERPRISES MAXTOR
AOPEN DISKOLOGY HIGHLY RELIABLE SYSTEMS MCAFEE
APC D-LINK SYSTEMS HIGHPOINT INC MEDIASONIC
APPLE DOT HILL HITACHI MELLANOX
ARCMAIL TECHNOLOGY DROBO HITACHI DATA SYSTEMS MERCURY INTERACTIVE
ARCO COMPUTER DYNAMIC NETWORK FACTORY, INC. HOFFMAN MF DIGITAL
ARECA US EAGLE HP MICROBOARDS
ASTUTE SOLUTIONS EATON HP INC MICRONET TECHNOLOGY
ATTO TECHNOLOGY EDBENTOR INNOVATIVE HUAWEI SYMANTEC TECHNOLOGIES MIDWAVE
AVAYA ELECTRON METAL A.I.G. INC. IBM NATIONAL INSTRUMENTS
BELKIN COMPONENTS EMC ICS-IQ NEC DISPLAY SOLUTIONS
BLACK BOX EMCO ICY DOCK USA NER DATA
BOSCH SECURITY ENDACE USA IDEAL SYSTEM SOLUTIONS INC NETAPP
BROCADE ENHANCE IDEALSTOR NETGEAR, INC.
BUFFALO TECHNOLOGY ENHANCE TECHNOLOGY, INC. ILY ENTERPRISES INC. NETRIA
BUSLINK EQUALLOGIC, INC. IMATION NETWITNESS CORPORATION
BYTECC EVERFOCUS INFORTREND NEWER TECHNOLOGY
CABLES UNLIMITED EXABLOX INFRASCALE NEXSAN
CAVALRY STORAGE EXACQ TECHNOLOGIES INC INSIGHT NIMBLE STORAGE INC
CERTANCE EXAGRID INTEL NORCO USA
CHATSWORTH PROD EXTERITY LTD INTELLIGENT COMPUTER SOLUTIONS NOR-TEC
CIPHERTEX EZ DUPE IOMEGA NUTANIX INC
CIPRICO FALCONSTOR IOSAFE OAISYS
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CISCO SYSTEMS FIRE KING ISTARUSA ORACLE
CMS PRODUCTS FLUKE NETWORKS IT XCHANGE OTHER WORLD COMPUTING
COMMSCOPE (COMSEARCH) FUJITSU AMERICA JANUS OVERLAND STORAGE
COMPELLENT FUJITSU SCANNERS JATON PANASONIC
PLASMON DATA SYSTEMS SAFCO SUMMITSOFT CORPORATION VBRICK SYSTEMS
PRIMEARRAY SAMSUNG SUPERMICRO COMPUTER VCE COMPANY LLC
PROAVIO SANDUSKY CABINETS SYMANTEC VERAMARK
PRODUPLICATOR SANS DIGITAL SYNOLOGY VERBATIM
PROMARK TECHNOLOGY SAS SYSTIMAX VIBE
PROMAX SYSTEMS SCALE COMPUTING SYSTOR SYSTEMS, INC. VICTORY MULTIMEDIA
PROMISE TECHNOLOGY SEAGATE TANDBERG DATA VINPOWER DIGITAL
PSSC LABS INC SENTRY TANGENT INC VIOLIN MEMORY INC.
PURE STORAGE INC. SIIG TEAC VOOM TECH
QNAP SYSTEMS, INC SIMPLETECH TEGILE WESTERN DIGITAL
QUALSTAR SOLE SOURCE TECHNOLOGY TERRA-WAVE WIEBETEC
QUANTA COMPUTER INC SONICWALL TEXAS MEMORY SYSTEMS, INC. WINCHESTER SYSTEMS
QUANTUM SONNET TECHNOLOGY THECUS WONDERWARE SOFTWARE
QUORUMLABS INC SONY THERMALTAKE WORKSAFE TECH
RACKMOUNT SOLUTIONS, LTD SPECTRA LOGIC TOSHIBA XTORE EXTREME
RAIDTEC STANEX, INC TRIPP LITE XYRATEX LTD
RELDATA, INC. STARTECH.COM TRUSTED SYSTEMS, INC
RITTAL STORAGEFLEX INC. TURTLE BEACH
ROSEWILL STORECASE BY KT VANTEC

Storage Devices - Storage Cables
3WARE CRU - CONNECTOR RESOURCES INTELLIGENT COMPUTER SOLUTIONS PANASONIC
ACTIVE STORAGE CRU-DATA PORT IOGEAR TECHNOLOGY PROMISE TECHNOLOGY
ADAPTEC DAKTECH IOMEGA PROTEN, INC.
ADD-ON COMPUTER PERIPHERALS DA-LITE JETSTORE QLOGIC CORP.
ADDONICS TECHNOLOGY  INC. DATASTOR KANGURU QNAP SYSTEMS, INC
ADVANCED INDUSTRIAL COMPUTER DELL KINGSTON QUALSTAR
ALERATECH DIGI INTERNATIONAL KOFAX QUANTUM
AMPHENOL DUEL SYSTEMS LACIE LTD QVS INC.
ANTEC ELPEUS TECHNOLOGY L-COM, INC. SAMSUNG
APC EMC LENOVO SANS DIGITAL
APPLE ENET COMPONENTS LENOVO X86 SDA
APRICORN ENHANCE TECHNOLOGY, INC. LEXMARK SIIG
ASUS FUJITSU AMERICA LOGICUBE SILVERSTONE TECHNOLOGY
ATTO TECHNOLOGY FUJITSU SCANNERS LSI LOGIC SONY
AVAYA FUJITSU SERVER STORAGE MAGMA SPECTRA LOGIC
AXIOM MEMORY FUTURE TECHNOLOGY DEVICES INT LIMIT MAXTOR STARTECH.COM
BELKIN COMPONENTS GOLDENRAM MICRO CONNECTORS STORECASE BY KT
BELL MICRO GREAT LAKES MICRONET TECHNOLOGY SUPERMICRO COMPUTER
BLACK BOX GRUBER INDUSTRIES, INC MISC-CABLES SYMANTEC
BYTECC HEWLETT PACKARD ENTERPRISES MOLEX TABLEAU SOFTWARE
CABLE AND WIRE SUPPLIER HIGH POINT SOLUTIONS, INC MYCABLESHOP.COM TANDBERG DATA
CABLES TO GO HIGHPOINT INC NATIONAL INSTRUMENTS THERMALTAKE
CABLES UNLIMITED HITACHI NEC DISPLAY SOLUTIONS TOSHIBA
CABLEWHOLESALE HITACHI DATA SYSTEMS NETAPP TRIPP LITE
CANON HP NEXSAN ULTRA PRODUCTS
CCX CORP HP INC NIMBLE STORAGE INC V7
CHENBRO HYPERCUBE INC NORCO USA VCE COMPANY LLC
CISCO SYSTEMS IBM ONSTOR WESTERN DIGITAL
COMPELLENT ICS-IQ ORACLE WIEBETEC
COMPSEE INSIGHT OVERLAND STORAGE WINCHESTER SYSTEMS
CROSSROADS INTEL P&E MICROCOMPUTER SYSTEMS INC XTORE EXTREME

Storage Devices - Storage Service/Support
A10 NETWORKS INC. DATA DOMAIN HEWLETT PACKARD ENTERPRISES LSI LOGIC
ADAPTEC DELL HITACHI M7 CORPORATION
ALLIED VAUGHN DIGITEK COMPUTER PRODUCTS HITACHI DATA SYSTEMS MIDWAVE
ANIXTER DOT HILL HP NASUNI CORPORATION
APPLE EMC HP INC NEC DISPLAY SOLUTIONS
ARX EVAULT IBM NETAPP
ATLANTIX GLOBAL EXAGRID IMATION NETWITNESS CORPORATION
AVNET FALCONSTOR INFOBLOX NEXSAN
AXIOM MEMORY FUJITSU AMERICA INSIGHT NIMBLE STORAGE INC
BROCADE FUJITSU SCANNERS INTELLITRACK NUTANIX INC
CARBONITE FUJITSU SERVER STORAGE INTERWORK ORACLE
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COLLIER FUSION-IO IOMEGA OTHER WORLD COMPUTING
COMPELLENT GALLIUM LACIE LTD OVERLAND STORAGE
CONFIG 6 GETAC INC. LEFTHAND NETWORKS PANASONIC
CYBERNETICS GLOBAL MARKETING LENOVO PLASMON DATA SYSTEMS
POLYCOM INC RSA SECURITY SYNNEX INFORMATION TECHNOLOGY VANGUARD PRODUCTS GROUP
PROMARK TECHNOLOGY SCANSOURCE TANDBERG DATA VBRICK SYSTEMS
PURE STORAGE INC. SEPATON TEGILE VCE COMPANY LLC
QSTAR SONUS NETWORKS, INC TEXAS MEMORY SYSTEMS, INC. VIOLIN MEMORY INC.
QUANTUM SPECTRA LOGIC THECUS WESTERN DIGITAL
QUINTUM SYMANTEC TRUSTED SYSTEMS, INC WORKSAFE TECH

Storage Devices - Tape Drives
ACER AMERICA FUJIFILM Holdings America Corporati LACIE LTD QUANTUM
ARKEIA FUJITSU AMERICA LENOVO RHINO SOFT
ASI FUJITSU SCANNERS LENOVO X86 RSA SECURITY
AVAYA FUJITSU SERVER STORAGE NETAPP SEAGATE
CERTANCE HEWLETT PACKARD ENTERPRISES NETWORK AMERICA INC SEPATON
CISCO SYSTEMS HI-VAL NICE SYSTEMS SIGMA DATA
CYBERNETICS HP NSTOR SONY
DEC HP INC ORACLE SPECTRA LOGIC
DELL IBM OVERLAND STORAGE STORAGEFLEX INC.
EMC IMATION PANASONIC SYMANTEC
EQUALLOGIC, INC. INGRAM MICRO PLASMON DATA SYSTEMS TANDBERG DATA
EXABYTE INSIGHT QSTAR WYSE TECHNOLOGY
FUJI MEDIA IOMEGA QUALSTAR

Storage Planning
INSIGHT

SW License & Upgrade Protection
ACTIVE PDF F-SECURE MICROSOFT SOFTARTISANS
ADAPTEC FUNK SOFTWARE NETWORK INSTRUMENTS SOLARWINDS
ALTOVA HARRIS NOVELL SPECTORSOFT
BUSINESS OBJECTS HUMMINGBIRD PGP CORPORATION STARNET
CITRIX IBM PUMA TECHNOLOGY SYMANTEC
CLEAR CUBE IBM SOFTWARE QUEST SOFTWARE TREND MICRO
COMPUTER ASSOCIATES INFORMATIVE GRAPHICS CORPORATION RED HAT SOFTWARE VERITAS
DANTZ DEVELOPMENT INFRAGISTICS SOFTWARE RHINO SOFT WEBSENSE
EEYE DIGITAL SECURITY IPSWITCH RSA SECURITY WILDPACKETS
EMC ISS (INTERNET SECURITY SYSTEMS) SCRIPTLOGIC YOSEMITE TECHNOLOGIES
ESKER MACROMEDIA SEAPINE
FILEMAKER MCAFEE SERENA

SW Upgrade Protection
ACRONIS COMPUTER ASSOCIATES HUMMINGBIRD MICROSOFT
ADAPTEC COMPUWARE I/O CONCEPTS MILESTEK, INC.
ADKINS RESOURCES COREL IBM MINDJET
ADLIB PUBLISHING SYSTEMS INC CP INTERNET IBM SOFTWARE MISC-CABLES
ADOBE CYBERTEAMS IET SOLUTIONS MK NET.WORK
ALADDIN KNOWLEDGE DANTZ DEVELOPMENT INFO DATA NETIQ
ALADDIN SYSTEMS DATA DIRECT INFRAGISTICS SOFTWARE NETMANAGE
ALTERNATIVE TECHNOLOGIES DELTA INSIGHT NETMOTION WIRELESS
ALTIRIS EEYE DIGITAL SECURITY INSTALLSHIELD NETOPIA
ALTOVA EHELP INTEGRITIME NETSCAPE COMM
APPLE ELRON SOFTWARE INTEL NETSCREEN
ATTACHMATE EMBARCADERO TECHNOLOGIES INTELLISYNC NETWORK APPLIANCE
AUTODESK EMFAST INTELLITRACK NETWORK INSTRUMENTS
AVAYA EMPIRIX INTRINSYC SOFTWARE INTERNATIONAL NOVELL
BAKBONE SOFTWARE ENTEGRITY SOLUTIONS INTUIT NSI SOFTWARE
BBS-IDERA EQUISYS INC IPSWITCH NUANCE
BERENDO SOLUTIONS ERICOM SOFTWARE IREASONING INC. NWORKS
BINDVIEW ESKER IRONPORT SYSTEMS ORACLE
BORLAND ESOFT ISI TELEMANAGEMENT SOLUTIONS, INC OSITIS
BUSINESS INTELLIGENCE 101, INC. EXECUTIVE SOFTWARE ISS (INTERNET SECURITY SYSTEMS) PATCHLINK
BUSINESS OBJECTS EXTENDED SYSTEMS IXOS PDFLIB
CAMINOSOFT EXTENSIS JETFORM PEST PATROL
CAPTARIS FATPIPE JUNIPER NETWORKS PGP CORPORATION
CENTURY SOFTWARE FENESTRAE LANDESK PKWARE,INC.
CERTICOM FILEMAKER LEGATO SYSTEM PLATESPIN LTD.
CHECK POINT FUNK SOFTWARE MACROMEDIA PLUS TECHNOLOGIES
CISCO SYSTEMS GFI MACROVISION POINT SOFTWARE
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CITRIX GOLDMINE SOLUTIONS MCAFEE POINTSEC MOBILE TECHNOLOGIES, INC
CLEAR CUBE GOOD TECHNOLOGY MERCURY INTERACTIVE POLYSERVE
COGNOS HARRIS MESSAGEWARE POWERQUEST
COMMVAULT HP METAQUEST SOFTWARE PRAGMATECH SOFTWARE, INC
QUARK SEATTLE LAB SYBARI SOFTWARE VERITAS
QUEST SOFTWARE SECURE COMPUTING SYBASE VISIONCORE CONSULTING, INC
RADIOLAN SHAVLIK TECHNOLOGIES SYMANTEC VISUAL NETWORKS
RAXCO SOFTWARE SLICKEDIT SYMBOL VMWARE
RED HAT SOFTWARE SOFTARTISANS SYN-APPS WAVELINK
REMEDY SOFTWARE 602 SYNCSORT WEBROOT
RHINO SOFT SOLARWINDS SYSTEM TOOLS WEBSENSE
RIOSCAN SOMIX THE SOLUTION CAFE WEBTRENDS
ROXIO SONICWALL THINPRINT WILDPACKETS
RSA SECURITY SOPHOS TNT SOFTWARE WINTERNALS
SAGE SOFTWARE SPSS INC. TOLIS WINZIP
SAPIEN TECHNOLOGIES SSH TRANSCENDER LLC WRQ INC.
SAVVYSOFT ST. BERNARD TREND MICRO WYSE TECHNOLOGY
SCANSOFT STORAGETEK TREXIS, INC. XIOTECH
SCO - SANTA CRUZ OPERATION STRING BEAN SOFTWARE TRIPWIRE YOSEMITE TECHNOLOGIES
SCRIPTLOGIC SUNBELT VAN DYKE
SEAPINE SURFCONTROL VECTOR NETWORKS

Systems - Desktops/Servers
1 TRIPPLITE CARAHSOFT EMERSON NETWORK POWER ICC
10ZIG  TECHNOLOGY/BOSANOVA CASIO ENDRUN ICI NETWORKS
12GHOSTS INC CHATSWORTH PROD ENOVATE MEDICAL ICOMTECH INC
22 MILES, INC CHECK POINT SOFTWARE TECHNOLOGIE ENOVATEIT IDEAL SYSTEM SOLUTIONS INC
2FLYER CHENBRO EOLOGIC IGEL TECHNOLOGY
3M COMPANY CHIP PC TECHNOLOGIES EPSON INDUSTRIAL COMP
ABERDEEN CISCO SYSTEMS ESPRIT SYSTEMS INDUSTRIAL PC, INC.
ACER AMERICA CISTERA EVGA.COM INFOCUS
ADTEC CITIZEN EXACQ TECHNOLOGIES INC INSIGHT
ADTRAN CLEAR CUBE EXFO INC INSIGHT VIDEO NET, LLC
ADVANTCO INTERNATIONAL LLC. CLEO COMMUNICATIONS FINETEC INTEL
ADVANTECH AUTOMATION CORP. COMMUNICATIONS SUPPLY CORPORATION FIRST INTERNATIONAL COM INTERLINK COMMUNICATION SYSTEMS
AFFIRMATIVE COMPUTER PRODUCTS COMPAQ COMPUTER CORP FIT INC INTERMEC
AIS PRO COMPUTER LAB FORENSIC STORE INC INTERMEDIA.NET, INC
ALLIANCE SYSTEMS COMPUTER LABS FORTINET I-O CORPORATION
ALTEC LANSING CONSUMER CONSTANT TECHNOLOGIES INC FOXCONN ELECTRONICS IP CONFIGURE
ALTERNATIVE TECHNOLOGY CRESTRON ELECTRONICS FRANKLIN EMPIRE IPCELERATE - IPSMARTSUITE
AMD CYBERNET MANUFACTURING FUJI MEDIA ISTARUSA
AMERICAN MICROSYSTEMS CYBERNET SYSTEMS FUJITSU AMERICA I-TECH COMPANY
AMERICAN PRODUCTS CYBERNETICS FUJITSU MOBILITY IXIA
AMULET HOTKEY INC. CYBERPOWER SYSTEMS FUJITSU SCANNERS IXSYSTEMS INC
ANTEC CYBERTRON PC FUJITSU SERVER STORAGE JEIHE TECHNOLOGY INC
AOC INTERNATIONAL LTD CYBERVIEW TECHNOLOGY INC GATEWAY JETSTAR
AOPEN CYCOM CANADA CORPORATION GE SECURITY JETWAY COMPUTER CORP.
APPEXTREMES INC DAKTECH GETAC INC. JLT MOBILE COMPUTERS INC
APPIAN DAP TECHNOLOGIES GIGABYTE TECH. KEMP TECHNOLOGIES
APPLE DATA DOMAIN GIGAMON SYSTEMS LLC KEYTRONIC
APPLIAN TECHNOLOGIES INC DATA LTD INC GOLDENRAM KINGSTON
ARISTA CORPORATION DATALUX GOOGLE LANNER INC
ARISTA NETWORKS DEC GUIDANCE SOFTWARE LENEXPO
ASI DECISION FRAMEWORKS H3 SOLUTIONS INC LENMAR
ASUS DECISION MODELING H3C Technology LENOVO
AUSTIN HAYNE DELCAM HABEY USA LENOVO X86
AVAYA DELL HEARTMATH LLC LG ELECTRONICS
AVIGILON DEVON TECHNOLOGIES HELIOS SOFTWARE SOLUTIONS LIFESIZE COMMUNICATIONS
AXCIENT DIGI INTERNATIONAL HEWLETT PACKARD ENTERPRISES LOGIC CONTROLS
AXEL, INC. DIGILIANT HITACHI LOGIC SUPPLY
AXIOM MEMORY DIGITAL INTELLIGENCE INC. HITACHI DATA SYSTEMS LUIDIA INC
AXIOMTEK DIGITAL TIGERS HI-VAL LUXRIOT
AXIS COMMUNICATIONS DIGIUM HONEYWELL M&A
BARCO DOUBLESIGHT HOWARD COMPUTER M7 CORPORATION
BARRACUDA NETWORKS DRIVERTECH HP MATROX
BAYTECH DT RESEARCH, INC. HP INC MAXSPEED
BIAMP SYSTEMS INC. EATON HTH ENGINEERING, INC. MEDIAVUE SYSTEMS LLC
BLACK BOX EDIGIN INC i-BLASON MERIDIAN KIOSKS
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BLUECAT NETWORKS ELITE PC IBM MICRONPC
BOSANOVA INC ELO TOUCHSYSTEMS IBM PUBLICATIONS (CD$) MICROS SYSTEMS
BOUNDLESS TECHNOLOGIES EMACHINES IBM SOFTWARE MICROSEMI CORP
BOXX TECHNOLOGIES EMC IBUYPOWER MICROSOFT
MICROSTAR PACKETEER SAPPHIRE TOSHIBA
MILESTONE AV TECHNOLOGIES PANASONIC Savvius Inc TOUCH DYNAMIC
MINUTEMAN PANO LOGIC SCALA BROADCAST MULTIMEDIA TOUCHPOINT ELECTRONIC SOLUTIONS
MISC-MOUNT/BRAC PAR TECHNOLOGIES SCALE COMPUTING TTUFF TECHNOLOGIES
MOTION COMPUTING PARTNER TECH SCANVEC TTX
MOTOROLA ISG PEAK-RYZEX SDV INC TYAN COMPUTER
MOXA TECHNOLOGIES, INC. PELCO SEAGATE TYCRID PLATFORM TECH
MRV COMMUNICATIONS PENGUIN COMPUTING SENECA UCOPIA Communications Inc
MSI PERLE SYSTEMS SERVERS DIRECT VALCOM
NANAO PIONEER SHARP VARTECH SYSTEMS INC
NCOMPUTING PIONEERPOS SHERLOCK SYSTEMS VBRICK SYSTEMS
NCR PIVOT3 INC. SHUTTLE COMPUTER GROUP VCE COMPANY LLC
NCS TECHNOLOGIES, INC. PLANAR SYSTEMS SILICON GRAPHICS INTL CORP VERBATIM
NEC PLIXER INTERNATIONAL SimpliVity Corp. VIDEO INSIGHT INC
NEC DISPLAY SOLUTIONS POGO SOLARWINDS VIEWSONIC
NEOWARE POLYCOM INC SONIC FOUNDRY VITA ELECTRONICS CO LTD
NETAPP POSIFLEX SONY VIZIO
NETGEAR, INC. POS-X SPECTRALINK VXL INSTRUMENTS
NETRIA POWER ON SOFTWARE SPOK INC WACOM TECHNOLOGY
NETSCOUT SYSTEMS, INC POWERCOLOR STEALTH COMPUTER CORP. WASP BARCODE
NETUX SOLUTIONS PQ LABS INC. SUPERMICRO COMPUTER WEBSENSE
NEWISYS PROSOFT ENGINEERING SYMANTEC WESTERN DIGITAL
NEX COM PSSC LABS INC SYN-APPS WESTERN TELEMATIC INC
NEXSAN PUBLIC INFORMATION KIOSK INC SYNOLOGY WINCOR NIXDORF
NLYNX SYSTEMS QUANMAX USA (RSI) SYNXCOM WYSE TECHNOLOGY
NOR-TEC QUANTA COMPUTER / QCT LLC SYSTEMAX XAVUS SOLUTIONS LLC
NORTHERN COMPUTER TECHNOLOGY QUANTA COMPUTER INC SYSTIMAX XENARC TECHNOLOGIES
NORTHGATE INNOVATIONS QUANTUM TANGENT INC XI3
NOVELL QUORUMLABS INC TATUNG XROADS NETWORKS
NUTANIX INC RACKABLE SERVERS TEGILE Z SYSTEMS, INC
OLEA, INC. RACKMOUNT SOLUTIONS, LTD TEGUAR COMPUTERS ZEBRA TECHNOLOGY
ONSSI RAPID7 LLC TEKTRONIX ZENITH DATA SYS
OPENGEAR RASPBERRY PI TELEADAPT, INC. ZIVELO CORP
OPTICON RED LION CONTROLS TELEVIDEO ZORN SOFTWARE
ORACLE RICHARDSON ELECTRONICS THALES ESECURITY INC ZOTAC USA INC.
ORIGIN PC RICOH THINLABS, INC. ZTE CORPORATION
ORION SYSTEMS INTERNATIONAL LTD SAMSUNG THINPATH SYSTEMS, INC
OVERLAND STORAGE SANS DIGITAL TOPAZ SYSTEMS

Systems - Handhelds
1099 PRO, INC BRIGHT POINT EVENTBOARD ID SOFTWARE
2L INC. BROTHER EVGA.COM ID TECH
3COM BUSLINK EVO PDF SOFTWARE iData
3M COMPANY CELLEBRITE USA FIREFLY COMMUNICATIONS LLC IDEALTECH
ACER AMERICA CHROMO, INC. FLUKE NETWORKS IDS SOFTWARE
ADVANCED PUBLIC SAFETY CINGULAR WIRELESS FUJITSU AMERICA INFOCUS
AIRO WIRELESS CIPHER LAB FUJITSU MOBILITY INGENICO
ALIEN TECHNOLOGY CORPORATION CISCO SYSTEMS FUJITSU SCANNERS INSIGHT
ALL COMPONENTS COBY ELECTRONICS GAMEDAY ENTERTAINMENT LLC INTEL
ALMACO CODE GARMIN INTERMEC
ALURATEK, INC. CODI INC GE ACCESS IREX TECHNOLOGIES
AMAZON COGNEX CORPORATION GENERAL DYNAMICS ITRONIX JANAM TECHNOLOGIES LLC
AMERICAN BARCODE CREATIVE LABS GEOVISION INC. JDS UNIPHASE CORPORATION
AMERICAN MICROSYSTEMS CRESTRON ELECTRONICS GETAC INC. KANGURU
AMX CTL GIGABYTE TECH. KENT DISPLAYS INC
APPLE CURTIS INTERNATIONAL GLOBAL WIRELESS DATA KOBO INC.
ARCHOS CYBERNET MANUFACTURING GOOGLE LENOVO
ASUS DATA LTD INC GROUP MOBILE INTL LLC LG ELECTRONICS
AT&T DATALOGIC HANDHELD PRODUCTS LUXOFT INTERNATIONAL COMPANY LIMITE
AUDIOVOX DELL HANDSPRING MARANTZ AMERICA,INC.
AVAYA DELORME HEWLETT PACKARD ENTERPRISES METROLOGIC
AXIOM MEMORY DT RESEARCH, INC. HONEYWELL MICROS SYSTEMS
AZEND GROUP CORP. EDGE ELECTRONICS INC. HP MICROSOFT
BARNES & NOBLE INC ELITE PC HP INC MOBILE DEMAND

Product availability is subject to change without notice. Please contract Insight at (800) 546‐0578. 

U.S. Communities - RFP # 2000001701

 

Insight Public Sector, Inc.
16-0874 B 378 of 847



September 2015 Page 137 of 157
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BARTEC US CORP ELO TOUCHSYSTEMS HTC MOBILTAB, INC.
BLACKBERRY ENDER LABS INC HYPERCOM MOTION COMPUTING
BLUEBIRD, INC. ERGONOMIC CONCEPTS IBM MOTOROLA ISG
BOGEN ERGOTRON ICON Q CORPORATION MOTOROLA MOBILITY
MSI PERCON SUPERSONIC VERIFONE
NAVMAN PHAROS SYMBOL VERIZON
NEC DISPLAY SOLUTIONS PHILIPS SYMBOL CLICK SOFTWARE LLC VIEWSONIC
NETRIA PSC, INC. SYNNEX INFORMATION TECHNOLOGY VISUAL LAND, INC.
NETWORK TECHNOLOGIES PSIBER DATA SYSTEMS INC. TANGENT INC VMWARE
NEWPORT DIGITAL TECHNOLOGIES, INC REDBEAM TECHDATA WACOM TECHNOLOGY
NEXUS RELM WIRELESS CORPORATION TEKLOGIX WAKEFIELD
NOKIA ROCKWELL AUTOMATION TEKTRONIX WASP BARCODE
NOVATEL WIRELESS SAMSUNG TEXAS INSTRUMENTS WORRY FREE GADGETS
NVIDIA SANYO T-MOBILE WORTH DATA
OPTICON SDA TOSHIBA X10.COM
PALMONE SDV INC TREND MICRO XCIEL
PANASONIC SHARP TRIMBLE NAVIGATION LTD. XPLORE TECHNOLOGIES
PANDIGITAL INC SIERRA WIRELESS TRIPOD DATA SYSTEMS ZEBRA TECHNOLOGY
PARTNER TECH SOCKET MOBILE TURNING TECHNOLOGIES ZZEE TOOLS CORPORATION
PC GUARDIAN SONY UNITECH
PENPOWER SPRINT UTSTARCOM, INC.

Systems - Motherboards
1099 EXPRESS.COM CISCO SYSTEMS HSA HYNIX SEMICONDUCTOR AMERICA PRINTEK
1099 PRO, INC CREATIVE LABS IBM PRODIGY
10-STRIKE SOFTWARE DAKTECH IMC NETWORKS PROTECT KEYBOARD COVERS
10ZIG  TECHNOLOGY/BOSANOVA DATALOGIC INSIGHT QUANMAX USA (RSI)
20TH CENTURY FOX HOME DATAMAX INTEL RASPBERRY PI
3COM DATASOUTH INTERMEC SABRENT
3WARE DELKIN DEVICES JATHEON SAMSUNG
ABIT DELL JUNIPER NETWORKS SATOAMERICA
ACER AMERICA DFI KINGSTON SDA
ADTRAN DIALOGIC LENOVO SDV INC
ADVANTECH AUTOMATION CORP. EATON LENOVO X86 SHARP
ALVARION ELITE PC LEXMARK SHUTTLE COMPUTER GROUP
AMAZON ELITEGROUP LG ELECTRONICS SONY
AMD ELO TOUCHSYSTEMS LUXOFT INTERNATIONAL COMPANY LIMITE SOURCE TECHNOLOGIES
AOPEN EMC MAGMA SOYO TEK INC
APC EMULEX MCDATA SPARK
APPLE ENTERASYS NETWORKS MCM ELECTRONICS SUNIX group
AREMCO PRODUCTS, INC. EPSON MEASUREMENT COMPUTING SUPERMICRO COMPUTER
ARK TECHNOLOGY INC ESKER MEILHAUS ELECTRONIC TANGENT INC
ASI EVGA.COM MICROSTAR TEXAS INSTRUMENTS
ASROCK AMERICA INC EXTREME NETWORKS MITEL TKO ELECTRONICS
AST F5 NETWORKS MOXA TECHNOLOGIES, INC. TOSHIBA
ASUS FELLOWES MSI TREND MICRO
AUDIOCODES, INC. FIRST INTERNATIONAL COM NATIONAL INSTRUMENTS TYAN COMPUTER
AVAYA FLUKE NETWORKS NEC DISPLAY SOLUTIONS VALCOM
AVID TECHNOLOGY INC FOXCONN ELECTRONICS NETAPP VCE COMPANY LLC
AXIOMTEK FUJITSU SCANNERS NETRIA VXL INSTRUMENTS
BCM ADVANCE RESEARCH GATEWAY NMS COMMUNICATION WATCHGUARD
BERKSHIRE GENICOM NORCO USA WYSE TECHNOLOGY
BEST DATA PRODUCTS GIGABYTE TECH. NVIDIA XEROX
BIOSTAR GOLDENRAM OKI XFX
BLACKMAGIC DESIGN USA HEWLETT PACKARD ENTERPRISES ORACLE XILINX
BOUNDARY DEVICES HITACHI OVERLAND STORAGE ZEBRA TECHNOLOGY
BROOKTROUT BY CANTATA TECHNOLOGY HP PANASONIC ZOTAC USA INC.
CAPTARIS HP INC PICMG
CHECK POINT SOFTWARE TECHNOLOGIE HPC TECHNOLOGY INC PNY TECHNOLOGIES

Systems - Notebooks
.COM SOLUTIONS AMERICAN BARCODE BARRACUDA NETWORKS DAKTECH
02 SOLUTIONS AMERICAN CYBERNETICS BLUESTAR DATALUX
1 TRIPPLITE AOPEN BOSANOVA INC DELCAM
1099 PRO, INC APC BOXX TECHNOLOGIES DELL
10GEN INC APP DYNAMIC EHF CANVYS DEVON TECHNOLOGIES
10ZIG  TECHNOLOGY/BOSANOVA APPLANIX CORPORATION CISCO SYSTEMS DIGITAL INTELLIGENCE INC.
20TH CENTURY FOX HOME APPLE CLEAR CUBE DT RESEARCH, INC.
3C CAD INC ARCHOS COMPAQ COMPUTER CORP ELECTROVAYA
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3COM ASI COMPUTER TECHNOLOGY LINK ELITE PC
ACCESSDATA CORP ASUS COREL EMACHINES
ACER AMERICA AT&T CTL EMC
ADVANTIS AVERATEC CYBERNET MANUFACTURING EMULEX
EQUUS COMPUTER SYSTEMS INC. INDUSTRIAL COMP MICROSTAR RAZERUSA
F-CHART SOFTWARE INFOCUS MOBILE DEMAND SAGER NOTEBOOK COMPUTER
FUJIKURA AMERICA, INC. INFOLOGIX MOTION COMPUTING SAMSUNG
FUJITSU AMERICA INSIDER SOFTWARE MOTIONSYSTEMS SAP AMERICA, INC.
FUJITSU MOBILITY INSIGHT MOTOROLA ISG SDA
FUJITSU SCANNERS INSIGHT SYSTEMS MS TECHNOLOGY INC SDV INC
FUJITSU TAKAMISAWA INTEL MSI SHARP
GAMMATECH COMPUTER CORP. INTERMEC NCS TECHNOLOGIES, INC. SONY
GATEWAY INTERNAL CALENCE NEC DISPLAY SOLUTIONS SYMBOL
GENERAL DYNAMICS ITRONIX IRIS NEOWARE TABLETKIOSK
GEOSOFT KENSINGTON NETRIA TANGENT INC
GETAC INC. KVM SWITCHES ONLINE LLC NEWISYS TARGUS
GIGABYTE TECH. L&E MOBLIE MOUNTS NORTHERN COMPUTER TECHNOLOGY T-MOBILE
GOOGLE LENEXPO OQO TOSHIBA
GROUP MOBILE INTL LLC LENMAR ORACLE TRIMBLE NAVIGATION LTD.
HEWLETT PACKARD ENTERPRISES LENOVO ORIGIN PC VIEWSONIC
HONEYWELL LENOVO X86 PANACEA VIZIO
HORIZON TECH LEOSTREAM CORPORATION PANASONIC VXL INSTRUMENTS
HP LG ELECTRONICS PARTNER TECH WACOM TECHNOLOGY
HP INC M&A PIONEER WYSE TECHNOLOGY
HR ACUITY LLC M7 CORPORATION PIONEERPOS XPLORE TECHNOLOGIES
IBM MAGTEK PLANTRONICS YFC Cable
IBUYPOWER MICRON CONSUMER PRODUCTS GROUP PORTABLE TECH SOLUTIONS ZOTAC USA INC.
IGEL TECHNOLOGY MICRONPC PROTECH TECHNOLOGIES INC ZZEE TOOLS CORPORATION
IMATION MICROSOFT Q1 LABS INC

Systems - Port Expansion
1 EDI SOURCE CRESTRON ELECTRONICS INTEL PALMONE
1 TRIPPLITE DATALOGIC INTERMEC PANASONIC
3M COMPANY DELL IOGEAR TECHNOLOGY PARAT SOLUTIONS
ACER AMERICA DELTA IXIA PARTNER TECH
ADDLOGIX DENSO CORPORATION J5 CREATE PERCON
ADEX ELECTRONICS,INC. DIALOGIC JANAM TECHNOLOGIES LLC PHAROS
ADVANCED INDUSTRIAL COMPUTER DT RESEARCH, INC. JDSU PHILIPS
ADVANTECH AUTOMATION CORP. ELECTROGRAPH JOTTO DESK PHOTO CONTROL
ADVANTIS ELGATO SYSTEMS, LLC KENSINGTON PIONEER
AMAZON ELITE PC KEYSPAN PLANAR SYSTEMS
AMERICAN MICROSYSTEMS ENOVATEIT KODIAK PLUGABLE TECHNOLOGIES
AMX EVERCASE USA INC LEDCO PORTSMITH
ANKER FUJITSU MOBILITY LENMAR PRECISION MOUNTING TECHNOLOGIES
ANUE SYSTEMS, INC. FUJITSU SCANNERS LENOVO PSC, INC.
APC GAMBER JOHNSON LENOVO X86 RAM MOUNTS
APPLE GARMIN LG ELECTRONICS SAMSUNG
APRICORN GATEWAY LIEBERT-EMERSON SANYO
ARCHOS GENERAL DYNAMICS ITRONIX LUND INDUSTRIES SHARP
ASUS GETAC INC. MACALLY SIEMENS BUSINESS
AUDIOVOX GFI SOFTWARE MAD CATZ SIIG
AUSTIN HAYNE GIGAMON SYSTEMS LLC MAGMA SOCKET MOBILE
AXIOM MEMORY GOLDENRAM MATROX SONNET TECHNOLOGY
AXIS COMMUNICATIONS GOULD MODICON MEASUREMENT COMPUTING SONY
BALT HABEY USA METROLOGIC ST LAB
BELKIN COMPONENTS HANDHELD PRODUCTS MICRO INNOVATION STARTECH.COM
BEST DATA PRODUCTS HAVIS SHIELD MICROSOFT SUPERMICRO COMPUTER
BLACK BOX HAWKING TECHNOLOGY MOBILITY ELECTRONICS SYMBOL
BLACKBERRY HENGE DOCKS LLC. MOTION COMPUTING TABLETKIOSK
BOOKENDZ/OLYMPIC CONTROLS HEWLETT PACKARD ENTERPRISES MOTOROLA ISG TARGUS
BR METAL TECHNOLOGY INC HONEYWELL MOTOROLA MOBILITY TASER INTERNATIONAL INC
CABLES TO GO HP MSI TEKLOGIX
CABLES UNLIMITED HP INC NCS TECHNOLOGIES, INC. TEKTRONIX
CALDIGIT HUAWEI SYMANTEC TECHNOLOGIES NEC DISPLAY SOLUTIONS THERMALTAKE
CANON HUMAN SCALE NEOWARE TOMTOM INCORPORATED
CHENBRO IBM NETAPP TOSHIBA
CIPHER LAB IMATION NETRIA TRENDNET
CISCO SYSTEMS INFINITE PERIPHERALS NVIDIA TRENDWARE
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CLEAR CUBE INFINIWING INC. OPTICON TRIMBLE NAVIGATION LTD.
CODI INC INFOCUS OQO TRIPP LITE
COMMUNICATIONS INTEGRATORS INC. INFOLOGIX ORACLE TYAN COMPUTER
CRADLEPOINT, INC. INSIGHT OTHER WORLD COMPUTING UNITECH
UTILITY VERIFONE WASP BARCODE ZEBRA TECHNOLOGY
VANTEC VIEWSONIC XPLORE TECHNOLOGIES

Systems - Power Protection/System Batteries
10ZIG  TECHNOLOGY/BOSANOVA AMERICAN BATTERY BAYTECH COBRA ELECTRONICS
1776 SOFTWARE AMERICAN FIBERTEK, INC BELKIN COMPONENTS CODE
1-800-BATTERIES/IGO AMERICAN MICROSYSTEMS BELL & HOWELL CODI INC
3COM AMPERGEN BESTTECGROUP COGNEX CORPORATION
3M COMPANY AMPLIVOX SOUND SYSTEMS BFG TECHNOLOGIES COGNITIVE SOLUTIONS
3M TOUCH SYSTEMS AMSTRON CORP BITS LIMITED COLEMAN CABLE INC
3WARE AMX BIX COMPUTERS COMING DATA
4XEM CORP. A-NEUTRONICS, INC. BIXOLON COMMUNICATIONS INTEGRATORS INC.
A10 NETWORKS INC. ANIXTER BLACK BOX COMMUNICATIONS SPECIALTIES, INC.
AAXA TECHNOLOGIES, INC ANKER BLACKBERRY COMMUNICATIONS SUPPLY CORPORATION
AAXEON TECHNOLOGIES LLC. ANOVA MICROSYSTEMS, INC. BLACKMAGIC DESIGN USA COMPAQ COMPUTER CORP
ABA MORIAH CORPORATION ANTEC BLUE COAT SYSTEMS COMPSEE
ABB ANTHRO CORPORATION BOGEN COMPUTER EXCHANGE LTD
ACBEL POLYTECH INC. ANUE SYSTEMS, INC. BOSCH SECURITY COMPUTER LAB
ACCELL AOPEN BOUNTIFUL WIFI COMPUTER PERIPHERALS UNLTD
ACCESS INTERFACING SOLUTIONS APANTAC LLC BRADY COMTROL
ACCUTECH APC BREEZECOM CONAIR CORPORATION
ACER AMERICA APEVIA BRENTHAVEN CONDUSIV TECHNOLOGIES
ACME PACKET APEX BRETFORD CONNEX
ACROMAG, INC. APPLE BRG PRECISION PRODUCTS INC CONNTEK INTEGRATED SOLUTIONS, INC.
ACTI CORPORATION APPOSITE TECHNOLOGIES INC BRIDGEWAVE CONSTANT TECHNOLOGIES INC
ACTIONTEC ELECTRONICS, INC. APRICORN BRIGHT MANUFACTURING LLC COOLER MASTER
ACUMENTRICS CORPORATION APW BROCADE COOLMAX TECHNOLOGY, INC
ADAPTEC ARCHOS BROOKTROUT BY CANTATA TECHNOLOGY CORERO NETWORK SECURITY
ADC KENTROX ARCSERVE BROTHER CORSAIR MEMORY
ADC TELECOMMUNICATIONS ARECA US BUD INDUSTRIES CP TECHNOLOGIES
ADDERTECHNOLOGY ARISTA NETWORKS BUFFALO TECHNOLOGY CRADLEPOINT, INC.
ADDMASTER ARISTA POWER BURGESS COMPUTER DECISIONS INC CRESTRON ELECTRONICS
ADD-ON COMPUTER PERIPHERALS ARUBA NETWORKS BV TECH S.p.A CROSS MATCH TECHNOLOGIES INC
ADDON IT ASCEND COMMUNICATIONS BYTECC CRU-DATA PORT
ADDONICS TECHNOLOGY  INC. ASCOM C&D TECHNOLOGIES INC CS ELECTRONICS
ADTRAN ASIAN POWER DEVICES INC. CABLES TO GO CSB BATTERY CO.
ADVANCED PUBLIC SAFETY ASPIRE CABLES UNLIMITED CTL
ADVANTECH AUTOMATION CORP. ASUS CAMBIUM NETWORKS CTS NORTH AMERICA
AEC ATEN TECHNOLOGY CAMTRIA CTX
AEROHIVE NETWORKS Athenatech CANARY COMMUNICATIONS CURTIS COMPUTER
AEROSCOUT ATLAS SOUND CANON CYBERDATA SYSTEMS
AGILENT ATON CANOPUS CYBERNET MANUFACTURING
AIMS POWER ATTACHMATE CAPTARIS CYBERPOWER SYSTEMS
AIPHONE ATX CARDSCAN CYBERVIEW TECHNOLOGY INC
AIR MAGNET AUDIOCODES, INC. CASIL CYCLADES
AIRO WIRELESS AUDIO-TECHNICA CASIO D & H DISTRIBUTION
AJA VIDEO SYSTEMS AUDIOVOX CATERPILLAR DA-LITE
AJC BATTERY AUSTIN HAYNE CELLEBRITE USA DAMAC PRODUCTS, INC
ALCATEL AUTOMATIONDIRECT CENTERLINE SOFTWARE DANTONA INDUSTRIES INC
ALINABAL INC. AVAYA CENTRIX INTERNATIONAL DAP TECHNOLOGIES
ALLEN TEL AVERATEC CHAMBERLAIN GROUP DATA LTD INC
ALLIED ELECTRONICS, INC. AVOCENT-EMERSON CHANNEL SOURCES DISTRIBUTION CO. DATA PROBE
ALLIED TELESIS AVTECH CORPORATION ChargerLeash DATACOM SYSTEMS INC.
ALLOT COMMUNICATIONS AXIOHM CHARISMAC ENGINEERING INC. DATALOGIC
ALLSTAR BATTERIES AXIOM MEMORY CHATSWORTH PROD DATAMATION SYSTEMS, INC.
ALPHA AXIS COMMUNICATIONS CHECK POINT SOFTWARE TECHNOLOGIE DATAMAX
ALPHA TECHNOLOGIES, LTD. B & B ELECTRONICS CHENBRO DATASOUTH
ALPHA TELECOM, INC. U.S.A. B.B.BATTERY CHIEF DEC
ALTEC LANSING CONSUMER BALT CHIP PC TECHNOLOGIES DELCAM
ALTINEX, INC. BARCO CINGULAR WIRELESS DELL
ALTRONIX BARCO ORTHOGON L.L.C. CIPHER LAB DELL SOFTWARE INC
ALURATEK, INC. BARRACUDA NETWORKS CIRCA TELECOM DELTA
ALVARION BARTEC US CORP CISCO SYSTEMS DENSO CORPORATION
AMAZON BASLER AG CITIZEN DIABLOTEK INC
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AMBIR TECH BATTERY TECH CITRIX DIALOGIC
AMD BATTERY WHOLESALE CLEAR CUBE DIGI INTERNATIONAL
AMER NETWORKS BATTERY-BIZ INC. CLEARONE DIGIPOWER
AMERICAN BARCODE BAY TECHNICAL ASSOCIATES CMS PRODUCTS DIGITAL ACOUSTICS CORPORATION
DIGITAL CHECK CORP F5 NETWORKS HAVIS SHIELD JUNIPER NETWORKS
DIGITAL INTELLIGENCE INC. FALCON ELECTRIC iNC. HERITAGE TRAVELWARE JVC
DIGITAL LOGGERS INC FARGO ELECTRONICS HEWLETT PACKARD ENTERPRISES KABA BENZING AMERICA INC
DIGITAL PERIPHERAL SOLUTIONS, INC. FASTPOINT/FTG DATA SYSTEMS HIGH TECH COMPUTERS CORP. KBC NETWORKS
DIGITAL TIGERS FATPIPE HIPRO ELECTRONICS KENDALL HOWARD
DIGITALSTORAGE FEDCO HIPSTREET KENSINGTON
DITEK FELLOWES HITACHI KENTROX
DJI FIBERPLEX INC HITACHI DATA SYSTEMS KEYSIGHT TECHNOLOGIES INC
D-LINK SYSTEMS FLEXITY HOFFMAN KIDIGI
DOUBLE ROBOTICS FLUKE NETWORKS HOMACO KINGSTON
DR BATTERY CO., LTD. FORCE10 NETWORKS, INC HONEYWELL KINGWIN
DRIVERTECH FORE/MARCONI HP KODAK
DROBO FORTINET HP INC KONEXX
DRS TECHNOLOGIES, INC. FORTRESS TECHNOLOGIES HTC KONFTEL INC
DT RESEARCH, INC. FOUNDRY NETWORKS HTH ENGINEERING, INC. KONICA-MINOLTA
DTK FRANZUS HUBBELL-PREMISE KRAMER ELECTRONICS, LTD.
DURACELL FSP GROUP HUMAN SCALE KRONOS INC.
DYMO FSR HUTTON COMMUNICATIONS KVA PROTECTION
DYNAMIC NETWORK FACTORY, INC. FUJI MEDIA HYPERCOM LACIE LTD
DYNEX PRODUCTS FUJIKURA AMERICA, INC. HYPERLINK TECH LAIRD TECHNOLOGIES
EATON FUJITSU AMERICA IBM LANCAST NETWORKS
ECOMASTER FUJITSU MOBILITY IBM SOFTWARE LANTRONIX
EGOWAY FUJITSU SCANNERS IC INTRACOM USA INC LAPTOP CHARGER FACTORY
ELAN TECHNOLOGIES FULLER ENGINEERING CO LLC ICI NETWORKS LAW ENFORCEMENT SUPPLY
ELECTRON METAL A.I.G. INC. FURMAN SOUND, LLC ID TECH L-COM, INC.
ELECTROVAYA FURUKAWA IGEL TECHNOLOGY LEDCO
ELITE PC GAMBER JOHNSON IIYAMA LEFTHAND NETWORKS
ELLIPTICAL MOBILE SOLUTIONS LLC GARLAND TECHNOLOGY IMATION LEGRAND
ELMO GARMIN IMC NETWORKS LENMAR
ELO TOUCHSYSTEMS GARRETTCOM IMPINJ LENOVO
EMACHINES GATEWAY INCIPIO TECHNOLOGIES LENOVO X86
EMC GE SECURITY INFINITE PERIPHERALS LENOX SOFTWORKS INC
EMERGE TECHNOLOGIES INC GEFEN INFOBLOX LEOCH BATTERY CORPORATION
EMERSON NETWORK POWER GEIST INFOCUS LEPA TECHNOLOGY CORP
EMPIRE BATTERIES, INC. GEMBIRD SOFTWARE LTD INFOLOGIX LEVITON TELECOM
ENDRUN GENERAL DATACOMM INFORTREND LEXMARK
ENERGIZER BATTERY GENERAL DYNAMICS ITRONIX INGENICO LG ELECTRONICS
ENERGY XTREME LLC GENERIC LOGIC INC INGERSOLL-RAND COMPANY Li Shin International Enterprise Co
ENERMAX USA CORPORATION GENICOM INMOTION TECHNOLOGY LIEBERT-EMERSON
ENERSYS GEOVISION INC. INNERGIE LIFESIZE COMMUNICATIONS
ENGENIUS GETAC INC. INNOVATION FIRST LIND ELECTRONIC
ENGINEERED NETWORK SYSTEMS GIGAMON SYSTEMS LLC INSIGHT LINEARITY ELECTRONICS CO., LTD
ENHANCE GLOBAL INDUSTRIAL EQUIPMENT INSIGHT VIDEO NET, LLC LINKSYS
ENLIGHT CORP USA GLOBAL MARKETING INSPIRE HOLDINGS LINKSYSTEM GROUP
ENOVATE MEDICAL GLOBAL TECHNOLOGY SYSTEMS INTEL LITE ON PERIPHERALS
ENOVATEIT GLOBTEK, INC. INTELLIGENT COMPUTER SOLUTIONS LITEWAY, INC.
ENTERASYS NETWORKS GO PRO INTELLINET NETWORK SOLUTIONS LOCK N CHARGE
EPIPHAN SYSTEMS GOLDENRAM INTERMEC LOGIC CONTROLS
EPSON GOMADIC CORP INTERNATIONAL POWER LOGIC SUPPLY
EQUALLOGIC, INC. GRAINGER INTERSTATE BATTERIES LOGICUBE
EQUINOX SYSTEMS GRANDSTREAM NETWORKS I-O CORPORATION LOGITECH
EQUUS COMPUTER SYSTEMS INC. GRAPHIC PRODUCTS IOGEAR TECHNOLOGY LSI LOGIC
EREPLACEMENTS, LLC GRASS VALLEY IOMAGIC LUCENT
ERGOTRON GRAYBAR ELECTRIC COMPANY, INC. IOMEGA LUXOR
ETASIS GREAT LAKES IPCELERATE - IPSMARTSUITE M&A
ETECH PRODUCTS & MARKETING GREEN MOUNTAIN BATTERY INC IRECORD.TV M7 CORPORATION
ETHERWAN GREENLEE TEXTRON INC ISTARUSA MACALLY
EVERCASE USA INC GRID CONNECT INC IT WATCHDOGS MACE GROUP
EVEREADY GRIFFIN TECHNOLOGY ITOUCH INC. MAGENTA RESEARCH LTD
EVERFOCUS GROUP MOBILE INTL LLC ITW LINX MAGMA
EVGA.COM GRUBER INDUSTRIES, INC IXIA MAGTEK
EXABYTE GUARDIAN JACO INC MATROX
EXALT COMMUNICATIONS INC GW INSTEK JANAM TECHNOLOGIES LLC MAXELL CORP OF AMERICA

Product availability is subject to change without notice. Please contract Insight at (800) 546‐0578. 

U.S. Communities - RFP # 2000001701

 

Insight Public Sector, Inc.
16-0874 B 382 of 847



September 2015 Page 141 of 157

Product Category
EXELON TECHNOLOGY GYRATION JAWBONE MAXTOR
EXELTECH H3C Technology JENKCO MAYLINE
EXTREME NETWORKS HAMMOND MANUFACTURING JENTEC TECHNOLOGY CO., LTD. MCAFEE
EXTRON HANDHELD PRODUCTS JETSTORE MCM ELECTRONICS
MEANWELL NEWMAR PLUG IN STORAGE SYSTEMS INC SAMSONITE
MECA ELECTRONICS, INC. NEWMODE ELECTRONICS PLUGABLE TECHNOLOGIES SAMSUNG
MEDIA CONTROL SYSTEMS NEXSAN PNY TECHNOLOGIES SANDUSKY CABINETS
MEDIAPOWER NIKON POLYCOM INC SANFORD
MELLANOX NITEK POLYVISION SANHO
MEMOREX NOKIA PORTER CASE SANYO
MERU NETWORKS NORTH AMERICAN CABLE EQUIPMENT PORTSMITH SATOAMERICA
METROLOGIC NORTHERN COMPUTER TECHNOLOGY POSIFLEX SAVANT PROTECTION INC
METTLER TOLEDO NOVA ELECTRONICS POWERDSINE SCAN WIRELESS
MFi-APPLE NOVATEL WIRELESS POWERFIG SCHLAGE RECOGNITION SYSTEMS
MG ELECTRONICS N-TRON CORP POWERGEN SCITEC
MGE UPS NUANCE POWER-ONE, INC. SDA
MICRO INNOVATION NVIDIA POWER-SONIC CORPORATION SDV INC
MICRON TECHNOLOGY OBVIUS POWERTAP SEA SONIC ELECTRONICS
MICRONPC OCZ TECHNOLOGY POWERVAR SEAGATE
MICROS SYSTEMS OFF-GRID SOLUTIONS POWERWARE SEASONIC ELECTRONICS, INC.
MICROSEMI CORP OFFICEMAX PRECISION MOUNTING TECHNOLOGIES SEIDIO, INC
MICROSOFT OFFSPRING TECHNOLOGIES PREMIUM POWER CORPORATION SEIKO INSTRUMENTS
MIDDLE ATLANTIC OKI PREP-CO PRODUCTS SE-KURE CONTROLS, INC
MIDLITE OLYMPUS AMERICA PRINTEK SENSAPHONE
MILAN TECHNOLOGY OMNITRON PRINTRONIX SENSATRONICS
MINI-CIRCUITS ONCORE PROCERA NETWORKS, INC. SENTRY
MINUTEMAN ONEAC PROMETHEAN SERVER TECH
MITEL O'NEIL PROMISE TECHNOLOGY SERVERLIFT
MITSUBISHI OPEN TEXT PROXIM SEWELL DEVELOPMENT CORP.
MK BATTERY OPENGEAR PSC, INC. SF CABLE, INC.
MMF OPTICON PSION SHARKRACK
MOBEE TECHNOLOGY OPTI-UPS PULIZZI SHARP
MOBILE DEMAND OPTOMA PULSE SECURE SHUTTLE COMPUTER GROUP
MOBILITY ELECTRONICS OQO PYLE AUDIO INC SIEMENS BUSINESS
MOBOTIX CORP ORACLE PYRAMID INDUSTRIES SIEMENS COMMUNICATIONS
MODULAR INTEGRATED SOLUTIONS, INC. ORTRONICS QLOGIC CORP. SIEMON
MONARCH OTHER WORLD COMPUTING QNAP SYSTEMS, INC SIERRA WIRELESS
MONOPRICE OVERLAND STORAGE Q-SEE SIGMA DATA
MONSTER CABLE P3 INTERNATIONAL QUAIL ELECTRONICS SIGNAMAX
MOONBLINK COMMUNICATIONS PACKETEER QUANTUM SIIG
MOPHIE PALADIN TOOLS QUIKTRON SILVERSTONE TECHNOLOGY
MOTION COMPUTING PALMONE QUINTUM SIMA PRODUCTS CORPORATION
MOTOROLA ISG PANAMAX QVS INC. SINO-AMERICAN ELECTRONICS CO, LTD
MOTOROLA MOBILITY PANASONIC RACKMOUNT SOLUTIONS, LTD SIXNET
MOUSER ELECTRONICS INC PANDUIT RADIAN TECHNOLOGIES SMARTDISK
MOXA TECHNOLOGIES, INC. PANINI NORTH AMERICA RADIO DESIGN LABS, INC. SMARTWAVE TECHNOLOGIES
MRV COMMUNICATIONS PANO LOGIC RADIRECT SMC NETWORKS
MSI PARADYNE RADWARE SMITHS POWER
MULTITECH SYSTEMS PARTNER TECH RAM MOUNTS SMK-LINK
MURATEC PARTS NOW RARITAN SNOM
NATIONAL INSTRUMENTS PATTON RAVICA SOCKET MOBILE
NAXA ELECTRONICS, INC. PC POWER & COOLING-SUPPLY RAYOVAC SOLE SOURCE TECHNOLOGY
NCR PDI, INC RCA SONICWALL
NDS SURGICAL IMAGING, LLC PEARSTONE RED LION CONTROLS SONORA DESIGN ASSOCIATES
NEATRECEIPTS PEERLESS RED PRAIRIE SONY
NEC PELCO RF IDEAS INC. SOPHOS
NEC DISPLAY SOLUTIONS PENGO COMPUTER ACCESSORIES RGB SPECTRUM SOUTHWEST DATA PRODUCTS
NEOWARE PENTAX RHINO EQUIPMENT SPARCO TECHNOLOGIES
NER DATA PERCON RITTAL SPARKLE POWER
NEST LABS PERLE SYSTEMS RLE TECHNOLOGIES SPECTRA LOGIC
NET OPTICS PHAROS ROAD WARRIOR SPECTRACOM
NETAPP PHIHONG USA ROCKETFISH SPECTRALINK
NETEON TECHNOLOGIES INC. PHILIPS ROCKWELL AUTOMATION SQUARE D
NETGATE PHOENIX CONTACT ROSE ELECTRONIC STAR MICRONICS
NETGEAR, INC. PHYTOOLS LLC ROSEWILL STARDOT TECHNOLOGIES
NETRIA PICO MACOM RUBBERMAID STARTECH.COM
NETSCREEN PICTURETEL RUCKUS WIRELESS STORECASE BY KT
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NETWORK CRITICAL PIONEERPOS S.I. TECH STRATEGIC TECHNOLOGY MGMT
NETWORK TECHNOLOGIES PLANAR SYSTEMS SABRENT STREAK PRODUCTS, INC.
NEW TRENT INC. PLANTRONICS SAFENET, INC. SUNPOWER TECHNOLOGIES
NEWER TECHNOLOGY PLASMON DATA SYSTEMS SAMLEX AMERICA, INC. SUNSTAR COMPANY
SUPERIOR ELECTRIC TOP TECH BUYS V7 WESTERN DIGITAL
SUPERMICRO COMPUTER TOPAZ SYSTEMS VADDIO WESTERN TELEMATIC INC
SUPERSONIC TORCHSOFT VALCOM WHISTLER GROUP
SURGEX TOSHIBA VALENCE WHITLOCK GROUP
SYMANTEC TOTAL MICRO VANGUARD PRODUCTS GROUP WILSON ELECTRONICS, INC
SYMBOL TOTAL POWER VBRICK SYSTEMS WINNCOM
SYN ELECTRONICS CO, LTD TOUCH ELECTRONICS CO. LTD VCE COMPANY LLC WIN-TACT
SYNACCESS NETWORKS TP-LINK TECHNOLOGY VENTEV WIRELESS SOLUTIONS
SYNAMETRICS TRANSITION NETWORKS VERACITY USA INC. WIREMOLD
SYNERGY GLOBAL TECHNOLOGY TRANSTECTOR VERBATIM WORTH DATA
SYSTECH TRAVELON INC. VERIFONE WRIGHT LINE
SYSTIUM TECHNOLOGIES TREND MICRO VERINT SYSTEMS INC. WYSE TECHNOLOGY
TALLY/GENICOM TRENDNET VERIZON XACT
TANDBERG DATA TRENDWARE VERSA TECHNOLOGY XANTREX
TANGENT INC TRIAD FLOORS VGO COMMUNICATIONS, INC XENARC TECHNOLOGIES
TARGUS TRICENTRIC VIAVI SOLUTIONS XEROX
TDK TRIMBLE NAVIGATION LTD. VICTORY MULTIMEDIA XFX
TEAC TRIPP LITE VIDEOLARM XIRRUS (See Notes)
TECH-MICRO.COM INC TROPOS NETWORK VIDEX XP POWER
TECHNOLOGY SOLUTIONS LTD TROY GROUP, INC VIDYO XPAL POWER INC.
TEKLOGIX TUMI VIEWSONIC XPLORE TECHNOLOGIES
TEKNIC TWELVE SOUTH VIKING ELECTRONICS, INC XTEND
TELCO SYSTEMS, A BATM COMPANY TYAN COMPUTER VISIONTEK YEALINK NETWORK TECHNOLOGY CO LTD
TELEADAPT, INC. TYCON POWER SYSTEMS VITEK INDUSTRIAL VIDEO PRODUCTS YUASA
TELECT U.S. ROBOTICS VIVOTEK ZALMAN USA
TELEX UBIQUITI NETWORKS VIZIO ZCOVER, INC.
TEMPERATURE@LERT ULTRA PRODUCTS VOX TECHNOLOGIES ZEBRA TECHNOLOGY
TERRA-WAVE ULTRATEC, INC. VSS MONITORING, INC. ZIOTEK
TESSCO UNITECH VXL INSTRUMENTS ZIPPY TECHNOLOGY CORP
TEXAS INSTRUMENTS UNITED DIGITAL TECHNOLOGIES WACOM TECHNOLOGY ZONATHERM PRODUCTS INC
TEXAS MEMORY SYSTEMS, INC. UNIVERSAL ELECTRIC CORPORATION WASP BARCODE ZONIT STRUCTURED SOLUTIONS LLC
THERMALTAKE UNIVERSAL POWER SYSTEMS, INC. WATCHGUARD ZOOM TELEPHONICS
THINK OUTSIDE UPS BATTERY CENTER, LTD. WATTS UP INC. ZYXEL
THINLABS, INC. UPTIME DEVICES WEIFANG SEVEN-STAR PWR EQUIP. CO
THOMSON INC UTILITY WESTCON
TOCAD UTSTARCOM, INC. WESTERN DATACOM

Systems - Processor Upgrades
1 TRIPPLITE CYBERNET SYSTEMS GOOD HOPE BAG NEC DISPLAY SOLUTIONS
10ZIG  TECHNOLOGY/BOSANOVA CYPRESS SEMICONDUCTOR H3C Technology NOR-TEC
12GHOSTS INC DAP USA, INC. HEWLETT PACKARD ENTERPRISES NUTANIX INC
ABERDEEN DATALUX HITACHI DATA SYSTEMS NVIDIA
ACER AMERICA DELL HP OPSWAT
ADVANTECH AUTOMATION CORP. DIALOGIC HP INC ORACLE
ADVANTIS DIGILIANT i-BLASON POWERLEAP
AMD DIGITAL TIGERS IBM QSC AUDIO PRODUCTS, LLC.
ANIXTER ELITE PC IGEL TECHNOLOGY QUANTUM
APPLE ELO TOUCHSYSTEMS INSIGHT RANE
APPLIED MICRO CIRCUITS CORPORATION EMC INTEL RSA SECURITY
APPRO INTERNATIONAL INC. EXACQ TECHNOLOGIES INC IN-WIN DEVELOPMENT SDA
ASUS FINISAR CORPORATION KASPERSKY LAB, INC. SDV INC
AVAYA FUJITSU AMERICA LENMAR SIEMENS BUSINESS
AVENVIEW CORP FUJITSU SCANNERS LENOVO SONNET TECHNOLOGY
AXIOM MEMORY FUJITSU SERVER STORAGE LENOVO X86 SPECTRACOM
AXIOMTEK GATEWAY LEXMARK STORAGEFLEX INC.
CHECKPOINT SYSTEMS, INC. GEFEN LIPPERT EMBEDDED COMPUTERS, INC. SUPERMICRO COMPUTER
CHENBRO GENERAL DYNAMICS ITRONIX MATROX TOSHIBA
CISCO SYSTEMS GENICOM MAXTOR VCE COMPANY LLC
CLEAR CUBE GETAC INC. MITEL WEBSENSE
CROSSROADS GIGABYTE TECH. MOBILITY ELECTRONICS XEROX
CYBERNET MANUFACTURING GOLDENRAM NATIONAL INSTRUMENTS XPLORE TECHNOLOGIES

Systems - System Accessories
1 TRIPPLITE 3M TOUCH SYSTEMS ABIT ACCUTECH
10ZIG  TECHNOLOGY/BOSANOVA 3PAR AC INFINITY ACER AMERICA
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1-800-BATTERIES/IGO 4IMPRINT INC AC/DC INDUSTRIES ACL SERVICES
2FA, INC. A10 NETWORKS INC. ACCESSORY WORKSHOP LLC. ACME PACKET
3COM ABB ACCOCOMPUTER ACTIVIDENTITY CORPORATION
3M COMPANY ABERDEEN ACCUBANKER ADAPTEC
ADC KRONE INC. AMICO AXWAY C3 SOFTWORKS INC
ADC TELECOMMUNICATIONS AMPLIFY.NET B & B ELECTRONICS CA TECHNOLOGIES
ADDERTECHNOLOGY AMX BALLISTIC CASE CO. CABLE CONNECTOR
ADDLOGIX AMZER BALT CABLE EXPRESS
ADDMASTER ANCHOR PAD PRODUCTS BARCO CABLE MANAGEMENT SOLUTIONS, INC.
ADD-ON COMPUTER PERIPHERALS ANDREA ELECTRONICS BARNES & NOBLE INC CABLEK INDUSTRIES
ADDONICS TECHNOLOGY  INC. ANGEL GUARD BARRACUDA NETWORKS CABLEORGANIZER.COM
ADESSO ANIXTER BATTERY TECH CABLES TO GO
ADIRONDACK WIRE AND CABLE ANRITSU COMPANY BAUMGARTENS CABLES UNLIMITED
ADJUSTABLE CLAMP CO. ANTEC BAYTECH CABLETALK
ADLINK TECHNOLOGY INC. ANTENNAS PLUS BEACON WORLDWIDE CABLOFIL, INC
ADOBE ANTHRO CORPORATION BELDEN CABRELLI  INC.
ADONIT ANUE SYSTEMS, INC. BELFUSE CALDIGIT
ADS TECHNOLOGIES INC. AOPEN BELKIN COMPONENTS CAMBIUM NETWORKS
ADTEC APACER MEMORY BELL & HOWELL CAMTRIA
ADTRAN APC BERKSHIRE CANARY COMMUNICATIONS
ADURO PRODUCTS, LLC APCON BES MANUFACTURING CANLESS AIR SYSTEM
ADVANCED INDUSTRIAL COMPUTER APEX BEST DATA PRODUCTS CANLESS AIR, LLC
ADVANTECH AUTOMATION CORP. APG BETTER PACKAGES CANOGA PERKINS
ADVANTIS APG CASH DRAWER BIOSTAR CANON
ADVANTUS CORP. APOLLO BIX COMPUTERS CANOPUS
AEGIS ELECTRONIC GROUP APPLE BIXOLON CANVYS
AEROFLEX COLORADO SPRINGS APRICORN BLACK BOX CAPSA SOLUTIONS
AEROSCOUT APW BLACKBERRY CARAHSOFT
AEVOE CORP MOSHI AQUAPAC BLACKHAWK LABS CARD SCANNING SOLUTIONS
AFC INDUSTRIES, INC. ARCHELON ENCLOSURES BLACKMAGIC DESIGN USA CARDEXPERT
AFCO SYSTEMS ARCHIVE B-LINE INC. CARDSCAN
AFFIRMATIVE COMPUTER PRODUCTS ARCO COMPUTER BLUE BAMBOO CARLON
AGILENT ARCTIC COOLING INC. BLUE CAT NETWORKS CASCADE MICROTECH INC
AGORA LEATHER PRODUCTS ARISTA NETWORKS BLUE COAT SYSTEMS CASCO MFG SOLUTIONS
AIC INC. ARK TECHNOLOGY INC BLUECAT NETWORKS CASE LOGIC
AIPHONE ARKON BLUELOUNGE CASEACE PRODUCTS, LLC.
AIR MAGNET ARMOR ACTIVE, INC. BLUESTAR CASECROWN
AIRTIGHT NETWORKS ARUBA NETWORKS BOBJGEAR LLC CASECRUZER, INC.
AJA VIDEO SYSTEMS ASI BOCA RESEARCH CASIO
AKRO-MILS ASIA VITAL COMPONENTS CO BODY GLOVE INTERNATIONAL CBM
ALERATECH ASUS BODYGUARDZ CCS INC
ALGO COMMUNICATION SOLUTIONS AT&T BOGEN CCS PRESENTATION SYSTEMS, INC.
ALIENWARE CORPORATION ATDEC BONDHUS CORPORATION CCX CORP
ALL COMPONENTS ATEK BOOKENDZ/OLYMPIC CONTROLS CEDRUS CORPORATION
ALLEN TEL ATEN TECHNOLOGY BOOQ CEL-FI
ALLIED TELESIS Athenatech BOOST CREATIVE SERVICES CELLEBRITE USA
ALLSOP ATL PRODUCTS BOSANOVA INC CELLECTIVE CASE, INC.
ALPHA ATLAS SOUND BOSCH SECURITY CENTICARE CORPORATION
ALPHA TECHNOLOGIES, LTD. ATOMOS INC BOSE CENTRAL TIME CLOCK INC
ALPHA-DATA ATON BOUNCEPAD NORTH AMERICA, INC. CESIUM, INC.
ALTEC LANSING CONSUMER ATP ELECTRONICS BOUNDLESS TECHNOLOGIES CETON CORPORATION
ALTERA CORPORATION ATS, INC. BOWMAN DISPLAYS DIGITAL IMAGING INC CHAINTECH
ALTEX ATTO TECHNOLOGY BOXWAVE CHAMBERLAIN GROUP
ALTIRIS AU OPTRONICS CORP BR METAL TECHNOLOGY INC CHAOS SOFTWARE GROUP INC
ALTRONIX AUDIOCODES, INC. BRADY CHARGEALL
ALTUS INDUSTRIES INC AUDIOVOX BRENTHAVEN CHARLES INDUSTRIES
ALTUS NETWORK SOLUTIONS AUSTIN HAYNE BRETFORD CHASE RESEARCH
ALVARION AUTOMATIONDIRECT BROADBAND TECHNOLOGIES, INC. CHASSIS PLANS
AMAZON AVAYA BROADVISION INC CHATSWORTH PROD
AMBIR TECH AVE INVESTMENTS, INC. BROCADE CHECK POINT SOFTWARE TECHNOLOGIE
AMCO DISTRIBUTING AVERATEC BROOKS INTERNET CHECKPOINT SYSTEMS, INC.
AMCO ENGINEERING AVERY BERKEL BROOKTROUT BY CANTATA TECHNOLOGY CHENBRO
AMD AVERY DENNISON CORP BROTHER CHIEF
AMERICAN ALLOY AVIGILON BRYCO PRODUCTS CHILDSPLAY VISION SYSTEMS
AMERICAN BARCODE AVNET BUD INDUSTRIES CHINROSE
AMERICAN FIBERTEK, INC AVOCENT-EMERSON BUDDY PRODUCTS CHIP PC TECHNOLOGIES
AMERICAN FLOOR MATS AVTECH CORPORATION BUFFALO TECHNOLOGY CINGULAR WIRELESS
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AMERICAN MICROSYSTEMS AVTEQ, INC. BUILT NY,  INC CIPHER LAB
AMERICAN PRODUCTS AXIOHM BURNDY CIPHERTEX
AMERICAN SECURITY PRODUCTS CO. AXIOM MEMORY BUSHNELL PERFORMANCE OPTICS Cisco Press
AMERIRACK AXIS COMMUNICATIONS BUSINESS MACHINE SECURITY CISCO SYSTEMS
CITIZEN CYBERGUYS DOTWORKZ SYSTEMS ENVOY DATA
CITOH CYBERNET MANUFACTURING DOUBLE ROBOTICS EPSON
CITRIX CYBERNETICS DOUBLESIGHT EQUINOX SYSTEMS
CLAMCASE LLC CYBERPOWER SYSTEMS DP TECHNOLOGY EREPLACEMENTS, LLC
CLARITY PRODUCTS CYBERVIEW TECHNOLOGY INC DR BATTERY CO., LTD. ERGOKOMFORT
CLEAR CUBE CYCLONE CO. DRAKE INDUSTRIES ERGOMART
CLEARONE D & H DISTRIBUTION DRAPER SCREEN COMPANY ERGO-Q
CLOVER TECHNOLOGIES GROUP D&R ELECTRONICS DRIVERTECH ERGOTRON
COACTIVE TECHNOLOGIES Daikin DROBO ERICO
COBY ELECTRONICS DAKTECH DT RESEARCH, INC. eSecurity Solutions, LLC
COCOON INNOVATIONS DA-LITE DULCO, LLC. ESKER
CODI INC DAMAC PRODUCTS, INC DURACELL ESOFT
COGNITIVE SOLUTIONS DART DUST FREE PC ESS
COLUBRIS NETWORKS DATA DRIVE THRU DUSTSHIELD ESTERLINE ADVANCED INPUT SYS.
COMMAND TECHNOLOGY DATA LTD INC DYMO ESTIMOTE, INC
COMMSCOPE (COMSEARCH) DATA MATRIX INC DYNAMORE EUROPTIMUM
COMMUNICATION DEVICES INC. DATA MAXX DYNATRON CORP EVERCASE USA INC
COMMUNICATIONS SUPPLY CORPORATION DATA PROBE DYNEX PRODUCTS EVERCOOL THERMAL CORP, LTD
COMPAQ COMPUTER CORP DATA TRANSLATION, INC EARTEC EVERKI USA INC.
COMPREHENSIVE DATACARD GROUP EASY CLOCKING EVERNOTE CORPORATION
COMPUCOVER DATACOM SYSTEMS INC. EASYMOUNTLCD.COM EVGA.COM
COMPU-LOCK DATALINK EATON EVO PDF SOFTWARE
COMPULOCKS BRANDS, INC. DATALOGIC E-BEAM EVOLUTION ROBOT
COMPUSPACE LC DATALUX ECLIPSE TOOLS NORTH AMERICA INC EXABYTE
COMPUTER BRACKET SOLUTIONS DATAMATION SOFTWARE INC ECO STYLE EXACQ TECHNOLOGIES INC
COMPUTER DUST SOLUTIONS DATAMATION SYSTEMS, INC. ECOMPUTER EXECUTIVE COMMUNICATION SYSTEMS
COMPUTER EXCHANGE LTD DATAMAX EDGE EXTECH SYSTEMS
COMPUTER LAB DATAPRODUCTS EDSAL MANUFACTURING CO, INC EXTREME NETWORKS
COMPUTER SECURITY PRODUCTS DATASOUTH EDWARDS SIGNALING EXTRON
COMPUTER SUPPLY CORPORATION-A.K.A: CSC DATUM FILLING SYSTEMS INC. EIZO EZM INC.
COMSTOR DAVAL TECHNOLOGIES ELAGO F.J. WESTCOTT COMPANY
COMTROL DAZZLE MEDIA ELECTROGRAPH F5 NETWORKS
CONFIA SYSTEMS INC DEALERS ELECTRICAL SUPPLY ELECTRON METAL A.I.G. INC. FAIRBANKS SCALES
CONNECTRONIX DEC ELECTRORACK FALCON ELECTRIC iNC.
CONSTANT TECHNOLOGIES INC DECODED ELECTROVAYA FARGO ELECTRONICS
CONTEMPORARY CONTROL SYSTEMS, INC. DELL ELEGANT ACQUISITIONS FASTCAP LLC
CONTROL4 DELL SOFTWARE INC ELEGANT PACKAGING FASTENAL COMPANY
COOL GEAR DELORME ELEMENT CASE, INC. FASTPOINT/FTG DATA SYSTEMS
COOLER MASTER DELTA ELETECH FATPIPE
COOLERGUYS DENSO CORPORATION ELITE PC FCI-BURNDY
COOLJAG USA DEPLOYABLE SYSTEMS INC ELLIPTICAL MOBILE SOLUTIONS LLC FEDCO
COOLMAX TECHNOLOGY, INC DEVON TECHNOLOGIES ELO TOUCHSYSTEMS FELLOWES
COOPER B-LINE DIALOGIC EM PHOTONICS, INC FENTEK INDUSTRIES
COOPER CASES DIAMOND MULTIMEDIA EMACHINES FIBERPLEX INC
COOPER WHEELOCK DICOTA EMC FIBERXON/SOURCE PHOTONICS, INC
CORD BUDDY DIGI INTERNATIONAL EMERGENT ONLINE FINETEC
CORECASHLESS DIGI-KEY CORPORATION EMERSON NETWORK POWER FINTIE LLC
CORNING DIGIPOWER EMKA INC. FIRE KING
CORSAIR MEMORY DIGITAL CONCEPT EMULEX FIREEYE, INC.
CORTELCO-KELLOG DIGITAL DECK COVERS ENDER LABS INC FIRST INTERNATIONAL COM
COUNTRYMAN ASSOCIATES, INC. DIGITAL DISPLAY SYSTEMS, INC. ENDICOTT RESEARCH GROUP FITBIT, INC.
CPI COMMUNICATIONS DIGITAL INNOVATIONS ENDRUN FLEXTRAY
CRADLEPOINT, INC. DIGITAL INTELLIGENCE INC. ENERGIZER BATTERY FLIR SYSTEMS
CREATIVE LABS DIGITAL NETWORKS ENERGY XTREME LLC FLUKE NETWORKS
CRESTRON ELECTRONICS DIGITAL STORAGE ENERMAX USA CORPORATION FMC TECHNOLOGIES, INC.
CRITICAL COMPONENTS DIGITAL TIGERS ENERSYS FORCE10 NETWORKS, INC
CRU - CONNECTOR RESOURCES DIGITALPERSONA, INC. ENGENIUS FORMASPACE
CRU-DATA PORT DIGITALSTORAGE ENGINEERED NETWORK SYSTEMS FORTINET
CRUISERS, INC DIGIUM ENHANCE FOXCONN ELECTRONICS
CRUXCASE LLC DISPLAYS2GO ENHANCED VISION FRANKE COMMERCIAL SYSTEMS
CTL DISTINOW ENLIGHT CORP USA FRANZUS
CTX DIVERSIFIED COMPUTER SYSTEMS, INC. ENOVATE MEDICAL FREQUENCY DEVICES INC.
CUSTOM MACHINE WORKS DJI ENOVATEIT FSP GROUP
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CUSTOM PLASTIC DISTRIBUTORS DLI.TOOLS ENSURE TECHNOLOGIES FSR
CYBER ACOUSTICS, LLC. D-LINK SYSTEMS ENTERASYS NETWORKS FUERTE CASES
CYBER POWER PC DOLPHIN COMPONENTS CORP. ENVIROSAFE TECHNOLOGIES, INC. FUJI MEDIA
CYBERDATA SYSTEMS DOME COMPANY STORE ENVOX AMERICAS FUJIFILM Holdings America Corporation
FUJITSU AMERICA HARGER LIGHTING & GROUNDING IGEL TECHNOLOGY JDS UNIPHASE CORPORATION
FUJITSU MOBILITY HARMON KARDON IKEY JDSU
FUJITSU SCANNERS HARRIS ILUMINAR JEA SALES, LLC
FUJITSU SERVER STORAGE HAUPPAUGEWORKS ILUV JELCO
FUL INC. HAVIS SHIELD IMAGECOM JENKCO
FURMAN SOUND, LLC HAYES IMATION JENSEN TOOLS INC
FUSION-IO HEAD ACOUSTICS IMPACT COMPUTER & ELECTRONICS JLC SOLUTIONS LLC
GADGET GUARD HEALTH POSTURES LLC IMPRIVATA, INC. JOBY
GAMBER JOHNSON HEARTLAND SERVICES INCASE JOTTO DESK
GAMEDAY ENTERTAINMENT LLC HECKLERDESIGN INCIPIO TECHNOLOGIES JUNIPER NETWORKS
GARLAND TECHNOLOGY HELLERMANNTYTON INDIANA CASH DRAWER COMP JUST MOBILE LTD
GARMIN HENGE DOCKS LLC. INDUSTRIAL ELECTRONIC ENGINEERS JVC
GARRETTCOM HERE2FIX INFINITE PERIPHERALS JWIN ELECTRONICS
Garvin Industries HERITAGE TRAVELWARE INFINITY QS INTERNATIONAL KAGI
GATEWAY HES INC. INFINIWING INC. KANGURU
GATOR CASES, INC HEWLETT PACKARD ENTERPRISES INFOBLOX KANTECH
GBC HID GLOBAL INFOCASE KANTEK
GCX HIGHER GROUND DIAGNOSTICS INFOCUS KART-A-BAG MANUFACTURING INC.
GE ACCESS HILTI, INC. INFOLINX KB COVERS
GE SECURITY HITACHI INFOLOGIX KBZ COMMUNICATIONS, INC.
GEAR HEAD HITACHI DATA SYSTEMS INFORTREND KEIL AN ARM CO
GEFEN HITT MARKING DEVICES INGATE KELLY COMPUTER SUPPLY COMPANY
GEIST HI-VAL INGENICO KENDALL HOWARD
GEMALTO HM ELECTRONICS INC INGERSOLL-RAND COMPANY KENNETH COLE
GEMPLUS HOFFMAN INGRAM MICRO KENSINGTON
GENERAL DEVICES HOLIDAY GROUP INMAGIC KENSINGTON SOFTWARE
GENERAL DYNAMICS ITRONIX HOMACO INMOTION TECHNOLOGY KENT DISPLAYS INC
GENICOM HONEYWELL INNOVATION FIRST KENTROX
GENUITEC HongYe INNOVATIVE OFFICE PRODUCTS KERI SYSTEMS
GEOVISION INC. HOSA INOVONICS WIRELESS CORPORATION KEY SOURCE INTERNATIONAL
GETAC INC. HOWELL DEVELOPMENTS INSIGHT KEYOVATION
GETDATA PTY LTD HOYA CORPORATION INTEGRATED NETWORK CABLE KEYSCAN INC.
GFI HP INTEL KICTEAM INC.
GIGABYTE TECH. HP INC INTELLIGENT BIOMETRIC CONTROLS KINESIS
GIGAMON SYSTEMS LLC HPC TECHNOLOGY INC INTELLIGENT COMPUTER SOLUTIONS KINGSTON
GIZMAC H-SQUARED LLC INTELLITOUCH COMMUNICATIONS KINGWIN
GLOBAL EQUIPMENT HTC INTERAXON, INC. KLEIN TOOLS, INC.
GLOBAL INDUSTRIAL EQUIPMENT HTH ENGINEERING, INC. INTERLINK COMMUNICATION SYSTEMS KOAMTAC
GLOBAL MARKETING HUBBELL-PREMISE INTERLINK ELECTRONICS KODAK
GO PRO HUDDLECAMHD INTERMEC KODIAK
GODIRECTINC.COM HUI RUI INTERMEDIA.NET, INC KOLDLOK/TRITON TECHNOLOGY SYSTEMS,
GOLDENRAM HUMAN SCALE INTERNATIONAL MICROSYSTEMS INC KONETIX,INC
GOLDTOUCH TECHNOLOGIES HUMAN SOFTWARE INTERNET TECHNOLOGY BROADCASTING KONEXX
GOOD HOPE BAG HUSKY MANUFACTURING CO. IN-WIN DEVELOPMENT KONICA-MINOLTA
GOOGLE HYPERCOM I-O CORPORATION KORENIX TECHNOLOGY CO., LTD
GP SOFTWARE HYPERLINK TECH IOGEAR TECHNOLOGY KOSS
GRADUS  GROUP LLC I/O CONNECTIONS, INC. IOMEGA KRAMER ELECTRONICS, LTD.
GRAINGER i-BLASON IOSAFE KRONOS INC.
GRAND STANDS INC. IBM IPEARL INC KWORLD COMPUTER CO.
GRANDTEC IBM SOFTWARE IPEVO INC. KYOCERA
GRAYBAR ELECTRIC COMPANY, INC. ICAT IPORT L&E MOBLIE MOUNTS
GREAT DATA ICC IRECORD.TV L.H. DOTTIE COMPANY
GREAT LAKES ICI NETWORKS IREX TECHNOLOGIES LACIE LTD
GREEN ONIONS SUPPLY ICOMTECH INC IRONPORT SYSTEMS LAIRD TECHNOLOGIES
GREENLEE TEXTRON INC ICON ISTARUSA LAMINEX
GRIFFIN TECHNOLOGY ICS-IQ IT WATCHDOGS LANTRONIX
GRIPCASE ICWUSA IT XCHANGE LASCAR ELECTRONICS
GRUBER INDUSTRIES, INC ID SOFTWARE ITHACA LASER RECHARGE
GUARDIAN ID TECH ITW RAMSET LAUTERBACH INC
GUMDROP IDEAL INDUSTRIES, INC. IVSO LAW ENFORCEMENT SUPPLY
HALL RESEARCH IDEC CORPORATION IXIA LAZA WIRELESS LLC
HALO IDENTICARD J & R L-COM, INC.
HAMMOND MANUFACTURING IDENTIVE GROUP, INC J2 GLOBAL COMMUNICATIONS LEAP MOTION, INC.

Product availability is subject to change without notice. Please contract Insight at (800) 546‐0578. 

U.S. Communities - RFP # 2000001701

 

Insight Public Sector, Inc.
16-0874 B 387 of 847



September 2015 Page 146 of 157

Product Category
HANDEHOLDER PRODUCTS, INC. IDEX INC. JACO INC LEARNINGWARE, INC
HANDHELD PRODUCTS IDI LABOR CHARGE JANAM TECHNOLOGIES LLC LEDCO
HARD CANDY IFIXIT JAWBONE LEFTHAND NETWORKS
HARDIGG INDUSTRIES, INC. IFROGZ JBL MULTIMEDIA LEGRAND
LEM SOLUTIONS MCAFEE MTVBOX NOVELL
LENEXPO MCGRAW-HILL CONSUMER PROD MULTISCAN CORP. NRG RESEARCH, INC
LENMAR MCKLEIN COMPANY MULTITECH SYSTEMS NTEWORKS
LENOVO M-EDGE MURATEC NVIDIA
LENOVO X86 MEDIAMOUNTS LTD. MXL MICROPHONES NXZT
LEPA TECHNOLOGY CORP MEDIATECH MYLEX O.C. WHITE CO.
LEVITON TELECOM MEIJI TECHNO AMERICA N2 GROUP, INC. OBERON INC
LEX TEC INC. MEMOREX NANONATION ODYSSEY INNOVATIVE DESIGNS
LEXAR MEDIA MERCURY INTERACTIVE NANOSHOPPES.COM, INC OFFICEMAX
LEXIS-NEXIS MESA ELECTRONICS INC NANOXIA OFFSPRING TECHNOLOGIES
LEXMARK MESSOA USA NATIONAL INSTRUMENTS OGIO INTERNATIONAL
LG ELECTRONICS METAGEEK NATIONAL PRODUCTS OHAUS
LIBERTY CABLE METRO RACKING NATIVE INSTRUMENTS USA OKI
LIEBERT-EMERSON METRONIC NCOMPUTING OLEA, INC.
LIFEPROOF METROVACUUM NCR OLICOM
LIGHTSPEED SYSTEMS INC METTLER TOLEDO NCS TECHNOLOGIES, INC. OLYMPUS AMERICA
LIND ELECTRONIC MICRO 2000 NEATRECEIPTS OMNI GROUP
LINDY COMPUTER CONNECTION TECH MICRO INNOVATION NEC OMNI-ID CAYMAN LTD
LIPPERT EMBEDDED COMPUTERS, INC. MICRON CONSUMER PRODUCTS GROUP NEC DISPLAY SOLUTIONS OMNITRONIX
LITE ON PERIPHERALS MICRONPC NELLO CORPORATION ONCORE
LITEWAY, INC. MICROS SYSTEMS NEOWARE O'NEIL
LIVESCRIBE, INC. MICROSCAN NER DATA OPEN TEXT
LOCK N CHARGE MICROSEMI CORP NET OPTICS OPENGEAR
LOGIC CONTROLS MICROSOFT NETAPP OPTI-UPS
LOGICUBE MICROSOLUTIONS NETEON TECHNOLOGIES INC. OPTO 22
LOGIPEN MICROTHIN PRODUCTS, INC NETGEAR, INC. OQO
LOGITECH MICROVISION DEVELOPMENT, INC. NETMOTION WIRELESS ORACLE
LOGLOGIC, INC MIDDLE ATLANTIC NETRIA ORBEON INC
LOWEPRO MIDWAVE NETSCOUT SYSTEMS, INC ORTRONICS
LSI LOGIC MIKE SANDMAN ENTERPRISES, INC. NETWORK TECHNOLOGIES OTHER WORLD COMPUTING
LUCENT MILANTE, INC. NETWORK VIDEO TECHNOLOGIES OTTER PRODUCTS
LUMERICAL SOLUTIONS INC MILESTONE SYSTEMS INC NEW EAGLE LLC. OTTLITE TECHNOLOGY
LUND INDUSTRIES MINICOM ADVANCED NEW TRENT INC. OVERLAND STORAGE
LUXOR MINUTEMAN NEWEGG.COM PAC AUDIO
LYNN ELECTRONICS CORP MIRANDA TECHNOLOGIES NEWER TECHNOLOGY PACIFIC DESIGN
M&A MISC-CABLES NEWISYS PACKETEER
M7 CORPORATION MIT GMBH NEWMODE ELECTRONICS PADLETTE
MACALLY MITEL NEWPORT DIGITAL TECHNOLOGIES, INC PALADIN TOOLS
MACE GROUP MITSUBISHI NEWTON CAMERA BRACKETS, INC. PALM
MAD CATZ MK 1 MANUFACTURING NEXT LEVEL SOLUTIONS PALMONE
MADGE NETWORKS MMF NEXUS PALO ALTO NETWORKS
MAGELLAN SATELLITE ACCESS PRODUCTS MOBILE DEMAND NICE SYSTEMS PANASONIC
MAGMA MOBILE EDGE NIDEC SANKYO CORPORATION PANAVISE PRODUCTS, INC.
MAGTEK MOBILE MARK, INC. NIGHT OWL LLC. PANDUIT
MAGWEL N.V MOBILE TECHNOLOGIES INC NIKE USA, INC. PANINI NORTH AMERICA
MAINLINE INFORMATION SYSTEMS INC MOBILE VIDEO DEVICES NILES AUDIO CORPORATION PANO LOGIC
MAKAYAMA MEDIA B.V. MOBILITY ELECTRONICS NIMBLE STORAGE INC PANORAMA ANTENNAS INC
MAKITA USA MOCKETT NIS COMMUNICATIONS PANTONE INC.
MANFROTTO MODREC INTERNATIONAL NA LTD NITE IZE, INC. PARABEN CORPORATION
MANHATTAN WIRE PRODUCTS MODULAR INTEGRATED SOLUTIONS, INC. NIXON, INC. PARAGON
MANTA MEDIA INC. MODULR LLC. NLYNX SYSTEMS PARAT SOLUTIONS
MARATHON INDUSTRIES, INC. MOLEX NMB TECHNOLOGIES  INC PARTNER TECH
MARATHON TECHNOLOGIES CORPORATION MONOPRICE NOBLE SECURITY PARTS NOW
MARCONI MONSTER CABLE NOCTUA PAXTON ACCESS
MARSHALL ELECTRONICS MONTBLANC NOISE COM PC GUARDIAN
MARWARE, INC. MOORECO INC NOKIA PC POWER & COOLING-SUPPLY
MASSCOOL MOPHIE NOMADIX PC TREASURES INC.
MASTER LOCK COMPANY LLC MORRELL INDUSTRIES NORAZZA, INC. PDA PANACHE
MASTER MANUFACTURING COMPANY MOTA NORCO USA PDI, INC
MATERIAL FLOW & CONVEYOR SYSTEMS, I MOTION COMPUTING NORCOMP INCORPORATED PDP SYSTEMS
MATIAS CORPORATION MOTIONSYSTEMS NOR-TEC PDU CABLES
MATROX MOTOROLA ISG NORTH AMERICAN CABLE EQUIPMENT PEARSTONE
MAVERICK MULTIMEDIA MOTOROLA MOBILITY NORTH COAST TECHNICAL INC PEAVEY
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MAX CASES MOUNT IT NORTHERN COMPUTER TECHNOLOGY PEERLESS
MAXELL CORP OF AMERICA MOXA TECHNOLOGIES, INC. NORTHERN TOOL PELCO
MAXIM INTEGRATED PRODUCTS, INC. MS CASH DRAWER NOVATEL WIRELESS PELICAN
MAYLINE MSI NOVAVISION INC. PENN ELCOM
PENPOWER PROCOOL ROSSLARE SECURITY PRODUCTS INC SHARKRACK
PENTAX PRODIGY ROYAL SOVEREIGN INTERNATIONAL, INC. SHARP
PERCON PRO-GARD RSA SECURITY SHAUN JACKSON DESIGN
PERFECTFIT TECHNOLOGIES PROLINK COMPUTER, INC. RUBBERMAID SHURE
PERFORMANCE DESIGNED PRODUCTS LLC PROMETHEAN RUCKUS WIRELESS SHUTTLE COMPUTER GROUP
PERIPHERAL LOGIX PROMISE TECHNOLOGY RUTHERFORD CONTROLS INT'L CORP. SIEMENS BUSINESS
PERLE SYSTEMS PROTECT COMPUTER PRODUCTS SABRENT SIEMON
PERM-A-STORE PROTECT KEYBOARD COVERS SAFCO SIERRA WIRELESS
PERTECH PROTEX SECURITY COMPANY SAFENET, INC. SIG SOFTWARE
PETSMART, INC. PROXIM SAFETY TECHNOLOGY INTERNATIONAL INC SIGMA DATA
PHANTEKS PSC, INC. SAMSILL CORPORATION SIGNAMAX
PHAROS PSS SAMSON TECHNOLOGIES CORP. SIGNCRAFT SCREENPRINT, INC.
PHILIPS PULIZZI SAMSONITE SIIG
PHOENIX CONTACT PWR+ SAMSUNG SILICOM CONNECTIVITY SOLUTIONS
PHOTODON, LLC. PYLE AUDIO INC SANDISK SILICON GRAPHICS INTL CORP
PHOTOSILK PRINTS LLC PYRAMID INDUSTRIES SANFORD SILVERSTONE TECHNOLOGY
PICO ELECTRONICS, INC. QLOGIC CORP. SANHO SIMPLETECH
PICTURE PHONE QMS SANMAR CORP SKB
PIENGINEERING QNAP SYSTEMS, INC SANMINA CORPORATION SKINIT
PILOT TECHNOLOGY QSC AUDIO PRODUCTS, LLC. SANS DIGITAL SKINOMI, LLC
PINNACLE SYSTEMS Q-STOR SANTAK SLING MEDIA, INC.
PIONEER QUALYS INC SANUS SYSTEMS SMALL DOG ELECTRONICS, INC
PIONEERPOS QUAM-NICHOLS COMPANY SANYO SMART TECHNOLOGIES
PLABER SRL (HPRC) QUANTUM SAP AMERICA, INC. SMARTPHONE EXPERTS
PLANAR SYSTEMS QUBE CORPORATION SAPPHIRE SMARTVM
PLANET TECHNOLOGY CORP QUEST MANUFACTURING CO. SASE SHAM INC SMARTWAVE TECHNOLOGIES
PLANTRONICS QUICKTREX SATOAMERICA SMC NETWORKS
PLASMON DATA SYSTEMS QUINTECH ELECTRONICS AND COMM, INC. Savvius Inc SMEAD SOFTWARE
PLASTICASE, INC. QUINTUM SCALE CENTER OF ARIZONA SMK-LINK
PLATINUM TECHNOLOGY QVS INC. SCANSOURCE SMP DATA COMMUNICATIONS
PLATINUM TOOLS RACK SOLUTIONS INC SCHLAGE RECOGNITION SYSTEMS SNAKE TRAY
PLATT CASSES RACKIT TECHNOLOGY CORPORATION SCHNEIDER AUTOMATION SOCKET MOBILE
PLENOM A/S RACKMOUNT SOLUTIONS, LTD SCIENTIFIC ATLANTA SOFTALK LIMITED
PLEXTOR RACO INDUSTRIES SCOSCHE INDUSTRIES SOLARWINDS
PLUG IN STORAGE SYSTEMS INC RADIAN TECHNOLOGIES SCREENGUARDZ SOLE SOURCE TECHNOLOGY
PLUGABLE TECHNOLOGIES RADIO SHACK SDA SOLECTEK
PNY TECHNOLOGIES RADWARE SDV INC SOLID LINE PRODUCTS LLC
POETIC CASES, INC. RAIN DESIGN, INC. SEAGATE SOLIDTEK
POGO RAM MOUNTS SEAL SHIELD CORPORATION SOLO
POLAROID RAPID7 LLC SEALEZE SONICWALL
POLK AUDIO RARITAN SEASONIC ELECTRONICS, INC. SONNET TECHNOLOGY
POLYCOM INC RASPBERRY PI SEASUCKER SONY
POLYVISION RATOC SYSTEMS, INTERNATIONAL SECUGEN SONY ERICSSON
POSIFLEX RAVICA SECURE-IT SOURCE TECHNOLOGIES
POS-X RAYOVAC SECURITRON MAGNALOCK CORP. SOURCEFIRE INC
POTTER ELECTRIC SIGNAL CO.,LLC. RAZERUSA SECURITY TRACING OFFICE PROPERTY SOUTHWEST DATA PRODUCTS
POWER SUPPORT USA RDM CORPORATION SECURITYKIT.COM SP CONTROLS
POWERBX INC RECOTON SECURITYWARE, INC. SPACESAVERS
POWERFIG redleaf SEH TECHNOLOGY SPARCO TECHNOLOGIES
POWERGATE LLC RELM WIRELESS CORPORATION SEIDIO, INC SPARK
POWERGISTICS REVEAL SE-KURE CONTROLS, INC SPARKLE POWER
POWERLEAP REVOLABS, INC. SEMTEK SPECIALIZED PRODUCTS, INC.
POWER-SONIC CORPORATION REVOLVE ROBOTICS SENA CASES SPECIFIED TECHNOLOGIES INC
POWERVAR RF IDEAS INC. SENECA SPECK PRODUCTS
POWERWARE RGB SPECTRUM SENNCO SOLUTIONS INC SPECOTECH
PPA INTERNATIONAL INC RIMAGE SENNHEISER SPECTRA LOGIC
PRECISE BIOMETRICS RIP-TIE INC. SENSAPHONE SPECTRACOM
PRECISION MOUNTING TECHNOLOGIES RITTAL SENSATRONICS SPECTRALINK
PREFORMED LINE PRODUCTS RLE TECHNOLOGIES SENSORAY SPECTRUM
PREH ROAD READY CASES USA SENTRY SPECTRUM INDUSTRIES, INC.
PREMIER MOUNTS ROCKWELL AUTOMATION SERVER TECH SPIGEN, INC
PREMIERTEK rogers communications SERVERLIFT SPRINT
PRESTIGE INTERNATIONAL ROHN PRODUCTS INTERNATIONAL L.C. SETON SQUARE
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Print Management Partners ROOCASE SETT SQUARE D
PRINTRONIX ROOTS SEVILLE CLASSICS, INC. STACKS AND STACKS
ProClip USA, Inc. ROSE ELECTRONIC SEWELL DEVELOPMENT CORP. STALKER RADAR
PROCOM TECHNOLOGY ROSEWILL SF CABLE, INC. STANLEY GLOBALTECHNOLOGIES
STAR MICRONICS TELMAX TELEPROMPTERS Ugreen VXL INSTRUMENTS
STARKEY HEADSET GROUP TELUS COMMUNICATIONS CO ULINE WACOM TECHNOLOGY
STARTECH.COM TEMPERATURE@LERT ULTRA PRODUCTS WANGTEK/WANGDAT
STATISTICAL SOLUTIONS TENBA ULTRA TECH INTERNATIONAL, INC. WASP BARCODE
STAY ONLINE TENNSCO ULTRATEC, INC. WATCHGUARD
STEALTH COMPUTER CORP. TEQUIPMENT.NET UNANET TECHNOLOGIES WAVEGUIDE COMMUNICATION INC
STEELCASE TERRA-WAVE UNCAGED ERGONOMICS WEGENER MEDIA
STEPHEN GOULD CORPORATION TESSCO UNIFORM INDUSTRIAL CORP USA OFFICE WEIGHTRONIX
STEREN TEVELEC CABLES, INC UNINETE WELCH ALLYN
STINGER CARTS TEXAS INSTRUMENTS UNIQUE FIRE STOP PRODUCTS, INC WENGER/SWISS GEAR
STM BAGS LLC THALES ESECURITY INC UNISYS WERNER CO.
STOP THE CASE PROJECT USA, LLC. UNITECH WEST FLORIDA COMPONENTS
STORAGETEK THE EYE TRIBE APPS UNITED STATIONERS SUPPLY CO. WESTERN DIGITAL
STORECASE BY KT THE HILLMAN GROUP UNOTRON INC WEY TECHNOLOGY AG
STRUCTURE.INFO THE SNUGG (CHARON INTL TRADING LTD) UNU ELECTRONICS INC. WHITLOCK GROUP
SUITABLE TECHNOLOGIES, INC. THE YOUNG LIFE STORE UPSITE TECHNOLOGIES INC. WHOOSH!
SUMMIT DATA COMMUNICATIONS THERMALTAKE UPTIME DEVICES WIEBETEC
SUMMITOP THESNUGG.COM URBAN ARMOR GEAR WILSON ELECTRONICS, INC
SUNON INC THINLABS, INC. UTSTARCOM, INC. WINCHESTER SYSTEMS
SUPERIOR COMMUNICATIONS THOMAS & BETTS UZIBULL WINFORD ENGINEERING LLC
SUPERIOR ELECTRIC THORLABS V7 WINNCOM
SUPERMICRO COMPUTER THULE VADDIO WINSTED
SVIDEO.COM THURSBY SOFTWARE VALCOM WIN-TACT
SWISS TRAVEL PRODUCTS TIMBERLAND VALENCE WIRELESS SOLUTIONS
SWITCHEASY LTD TIMBUK2 VALENTINE RESEARCH, INC. WIREMOLD
SYBA TECH LTD TIMEKEEPING SYSTEMS VALMONT INDUSTRIES, INC WISP-ROUTER, INC
SYLVAN SOFTWARE TIMES MICROWAVE VANGUARD PRODUCTS GROUP WISTRON
SYLVANIA TIVO VANTEC WITHINGS
SYMANTEC TOA ELECTRONICS VARIDESK WORKFLOWONE LLC
SYMBOL TOBII TECHNOLOGY VARTECH SYSTEMS INC WORKRITE
SYNACCESS NETWORKS TODD SYSTEMS INC VASCO WORTH DATA
SYN-APPS TOMTOM INCORPORATED VAULTLOGIX, LLC WOWPADS
SYNERGY GLOBAL TECHNOLOGY TOOLWORX INFORMATION PRODUCTS, INC VBRICK SYSTEMS WRIGHT LINE
SYNNEX INFORMATION TECHNOLOGY TOP GLOBAL VCE COMPANY LLC WYSE TECHNOLOGY
SYNOLOGY TOP TECH BUYS VEC ELECTRONICS CORPORATION X2O MEDIA INC
SYRRIS, INC. TOPAZ SYSTEMS VELCRO USA INC. XANTREX
SYSTIMAX TOSHIBA VENMILL INDUSTRIES INC. XCIEL
TABLEAU LLC TOTAL MICRO VENTEV XENARC TECHNOLOGIES
TABLETKIOSK Toten VERBATIM XEROX
TALLY PRINTING TRAF-SYS INC VERIFONE XFX
TALLY/GENICOM TRANSITION NETWORKS VERIZON XI3
TAMRAC TRANSMODE SYSTEMS, INC. VERSALOGIC CORP. XILINX
TANDBERG DATA TRANYOUNG TECHNOLOGY CORP. DBA - T& VERSATABLES XPLORE TECHNOLOGIES
TANGENT INC TRANZEO WIRELESS TECHNOLOGIES INC. VIAVI SOLUTIONS XSIGO SYSTEMS
TAOS TECHNOLOGIES, LLC TRAVELING COACHES VICTOR TECHNOLOGY, LLC XTORE EXTREME
TARGUS TRC ELECTRONICS VICTORINIX XTRACPADS
TASER INTERNATIONAL INC TRENDNET VICTORY MULTIMEDIA XTREMEMAC
TAYLOR MADE CASES TRENDWARE VIDEO FURNITURE INTL X-WAYS SOFTWARE TECHNOLOGY AG
TCH TRIAD FLOORS VIDEOCOMM TECHNOLOGIES XYBERNAUT
TDK TRIDENT COMMUNICATIONS LLC VIDYO Y.S.TECH USA
TDMOBILITY TRIMBLE NAVIGATION LTD. VIEWCAST.COM YAMAHA
TEAC TRINE ACCESS TECHNOLOGY VIEWGUARD YFC Cable
TEC AMERICA TRIPP LITE VIEWSONIC YOKOGAWA JOHNSON CONTROLS CORP
TECH ARMOR TRITTON VIKING Z SYSTEMS, INC
TECHDATA TROY GROUP, INC VIKING ELECTRONICS, INC ZAGG
TECH-MICRO.COM INC TRUSTIN VIKING INTERWORKS ZALMAN USA
TECRA TOOLS, INC TRYTEN VINGCARD ELSAFE ZBOOST
TEGILE TSI POWER CORPORATION VIRTUAL MOTION ZCOVER, INC.
TEKLOGIX TUMI VISIONTEK ZEBEX
TEKRAM TURNING TECHNOLOGIES VITEC MM ZEBRA TECHNOLOGY
TEK-TOOLS TWELVE SOUTH VIVO ZEEVEE, INC.
TEKTRONIX TX SYSTEM INC VIZIFLEX ZENITH DATA SYS
TELEADAPT, INC. TYAN COMPUTER VPOD SOLUTIONS INC ZEPHYR ASSOCIATES, INC.
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TELECT TYCO INTERNATIONAL VSI COMMUNICATIONS ZIOTEK
TELEPHONE TOOLS OF GEORGIA TYPEHAUS VU RYTE ZOOMSWITCH
TELEQUIP TYPO PRODUCTS, LLC VUPOINT SOLUTIONS ZUZO
TELEX UBIQUITI NETWORKS VUZIX CORPORATION ZVETCO BIOMETRICS, LLC
ZYXEL

Systems - System Cabinets
A10 NETWORKS INC. CORNING GRUBER INDUSTRIES, INC OMNIMOUNT SYSTEMS INC.
ACCUTECH CORSAIR MEMORY HAMMOND MANUFACTURING ORACLE
ACER AMERICA COWIN GLOBAL USA LLC HEWLETT PACKARD ENTERPRISES ORTRONICS
ADC KRONE INC. CP TECHNOLOGIES HITACHI OTHER WORLD COMPUTING
ADDERTECHNOLOGY CROSSROADS HITACHI DATA SYSTEMS OVERLAND STORAGE
ADVANCED INDUSTRIAL COMPUTER DAMAC PRODUCTS, INC HOFFMAN PALO ALTO NETWORKS
ADVANTECH AUTOMATION CORP. DATALINK HP PANDUIT
ALPHA TELECOM, INC. U.S.A. DATAMATION SOFTWARE INC HP INC PCTEL
AMCO DISTRIBUTING DATAMATION SYSTEMS, INC. HUBBELL-PREMISE PEAK-RYZEX
AMCO ENGINEERING DATUM FILLING SYSTEMS INC. IBM PELCO
AMERICAN ALLOY DELL IN WIN DEVELOPMENT INC. PLUG IN STORAGE SYSTEMS INC
ANTEC D-LINK SYSTEMS INNOVATION FIRST PROMARK TECHNOLOGY
AOPEN DUSTSHIELD INOVA SOLUTIONS QUANTA COMPUTER / QCT LLC
APC EATON INSIGHT QUANTUM
APEX ELECTRON METAL A.I.G. INC. INTEL RACK SOLUTIONS INC
APX ENCLOSURES, INC. ELECTRORACK IN-WIN DEVELOPMENT RACKIT TECHNOLOGY CORPORATION
ASUS ELITE PC ISTARUSA RACKMOUNT SOLUTIONS, LTD
ATEN TECHNOLOGY ELYSIUM IXIA RAISE N ROLL
Athenatech EMC JUNIPER NETWORKS RF INDUSTRIES
AVAYA EMERSON NETWORK POWER KENDALL HOWARD RGB SPECTRUM
AVTECH CORPORATION ENDACE USA KINGWIN RITTAL
AVTEQ, INC. ENET COMPONENTS LACIE LTD ROSEWILL
AXIOM MEMORY ENGINEERED NETWORK SYSTEMS L-COM, INC. SCHNEIDER AUTOMATION
BAYTECH ENLIGHT CORP USA LENOVO SDA
BLACK BOX ENOVATEIT LENOVO X86 SILVERSTONE TECHNOLOGY
B-LINE INC. ESSEX SOFTWARE LLC LEVITON TELECOM SKB
BREAKINGPOINT SYSTEMS INC. EVERCASE USA INC LUXOR STANEX, INC
BRETFORD EVGA.COM MEDIATECH STARTECH.COM
BROCADE EXACQ TECHNOLOGIES INC METRO RACKING SUPERMICRO COMPUTER
BURNDY EXTERITY LTD MIDDLE ATLANTIC SYNTAX ENCLOSURE SYSTEM PTE LTD
CAB TECHNOLOGY INC. EXTRON MONOPRICE SYSTIMAX
CABLES TO GO FOXCONN ELECTRONICS MRV COMMUNICATIONS TARGUS
CABLES UNLIMITED FRACTL MSI TERRA-WAVE
CABLETALK FUJITSU AMERICA NATIONAL INSTRUMENTS THERMALTAKE
CH PRODUCTS FUJITSU SCANNERS NETAPP TRIPP LITE
CHATSWORTH PROD GEIST NETGEAR, INC. ULTRA PRODUCTS
CHENBRO GENERAL DEVICES NEWTON PERIPHERALS, LLC VCE COMPANY LLC
CHIEF GIGABYTE TECH. NIMBLE STORAGE INC VIKING ELECTRONICS, INC
CISCO SYSTEMS GIGAMON SYSTEMS LLC NORCO USA VSS MONITORING, INC.
CLEAR CUBE GLOBAL EQUIPMENT NOVA ELECTRONICS WINSIS USA
COMMSCOPE (COMSEARCH) GLOBAL INDUSTRIAL EQUIPMENT NSPIRE WORKSHARE
CONSTANT TECHNOLOGIES INC GRAINGER OBERON INC WRIGHT LINE
COOLER MASTER GREAT LAKES OLEA, INC. ZALMAN USA

Systems - System Service/Support
1E LTD BARCO COMMUNICATION DEVICES INC. ENOVATEIT
3M COMPANY BARRACUDA NETWORKS COMP-UTILITY CORP EVAULT
4WHAT INTERACTIVE BARRISTER GLOBAL SERVICES COMPUWARE EXAGRID
ACCELLION BATTERY USA CONDUSIV TECHNOLOGIES EXTENSION INC
ACER AMERICA BELKIN COMPONENTS CONFIG 6 F5 NETWORKS
ACME PACKET BIGFIX CORTELCO-KELLOG FEDEX KINKO'S
ADVANCED PRESENTATION PRODUCTS BLACK BOX COYOTE POINT SYSTEMS FILEBOUND EXPRESS
ADVANCED PUBLIC SAFETY BLUE CAT NETWORKS CTL FUJITSU AMERICA
ADVANTECH AUTOMATION CORP. BLUE COAT SYSTEMS CYBERPOWER SYSTEMS FUJITSU MOBILITY
AMD BLUECAT NETWORKS CYCOM CANADA CORPORATION FUJITSU SCANNERS
AMERICAN BARCODE BROTHER DATALUX FUJITSU SERVER STORAGE
ANIXTER CARAHSOFT DAY ONE FUSION-IO
AOPEN CCI AUTOMATED TECHNOLOGIES DELL GAMBER JOHNSON
APC CELLEBRITE USA DEWALT INDUSTRIAL TOOL CO. GATEWAY
APPLE CETAN CORP DIGITAL INTELLIGENCE INC. GENERAL DYNAMICS ITRONIX
ARMOR ACTIVE, INC. CHATSWORTH PROD DUSTSHIELD GETAC INC.
ARUBA NETWORKS CISCO SYSTEMS EATON GIGAMON SYSTEMS LLC
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AUDIOCODES, INC. CITRIX EMC GOOD TECHNOLOGY
AVAYA CLEAR CUBE EMERSON NETWORK POWER GOOGLE
AVNET CLOUDERA ENERGY XTREME LLC GREAT EQUALIZER
AVOCENT-EMERSON COLLIER ENERSYS HEARTLAND SERVICES
HEWLETT PACKARD ENTERPRISES KNOWLEDGENET PC AMERICA SYNNEX INFORMATION TECHNOLOGY
HID GLOBAL KODAK PENGUIN COMPUTING TANGENT INC
HITACHI KVA PROTECTION PIVOT3 INC. TAOS TECHNOLOGIES, LLC
HITACHI DATA SYSTEMS LENOVO PLATESCAN, INC. TECH DATA TRAINING
HONEYWELL LENOVO X86 POLYCOM INC TECHDATA
HOYA CORPORATION LIEBERT-EMERSON POWERGISTICS TEKWORKS INC
HP LOAD DYNAMIX, INC POWERWARE TESSCO
HP INC M7 CORPORATION PREH TOOLWORX INFORMATION PRODUCTS, INC
HPC TECHNOLOGY INC MAGMA PRINTRONIX TOUCH SYSTEMS
HUMAN SCALE MAGTEK PROOFPOINT TRIPP LITE
IBM MESA ELECTRONICS INC PUBLIC INFORMATION KIOSK INC TTX
IBM PUBLICATIONS (CD$) MICROSEMI CORP QUANTUM TURNING TECHNOLOGIES
ID TECH MICROSOFT RACK SOLUTIONS INC UTILITY
IDI LABOR CHARGE MIDDLE ATLANTIC RARITAN VANGUARD PRODUCTS GROUP
IMPERVA INC MISC-CABLES RED WING OFFICE ENVIRONMENTS AND VBRICK SYSTEMS
INFOBLOX MITEL RITTAL VCE COMPANY LLC
INFORMA SOFTWARE MOTION COMPUTING rogers communications VERIFONE
INGENICO MOTOROLA ISG RUBBERMAID VIDEO FURNITURE INTL
INGRAM MICRO NEOWARE SAFENET, INC. VMWARE
INSIGHT NETAPP SAMSUNG VTECH
INTERLINK COMMUNICATION SYSTEMS NETSCOUT SYSTEMS, INC SCANSOURCE WACOM TECHNOLOGY
INTERMEC NEXSAN SIG SOFTWARE WHITLOCK GROUP
INTERWORK NICE SYSTEMS SIGNATURE TECHNOLOGY GROUP, INC WRIGHT LINE
IRECORD.TV NORTHERN COMPUTER TECHNOLOGY SMARTHANDS TECHNOLOGY INC WYSE TECHNOLOGY
JACO INC NUTANIX INC SOCKET MOBILE XPLORE TECHNOLOGIES
JB&A DISTRIBUTION OLEA, INC. SONY ZEBRA TECHNOLOGY
JLT MOBILE COMPUTERS INC ONEAC SPECTRALINK
JUNIPER NETWORKS ORACLE SUPERMICRO COMPUTER
KEMP TECHNOLOGIES PANASONIC SYMANTEC

Systems - System/Power Cables
1 TRIPPLITE AMCONN BELDEN CHECKPOINT SYSTEMS, INC.
10ZIG  TECHNOLOGY/BOSANOVA AMERICA MICRO BELKIN COMPONENTS CIPHER LAB
1-800-BATTERIES/IGO AMPHENOL BERKSHIRE CISCO SYSTEMS
3COM AMZER Berlite CITIZEN
3M COMPANY ANIXTER BETIS GROUP CITRIX
3M TOUCH SYSTEMS ANTEC BIOMETRIC ASSOCIATES, LP CLEAR CUBE
3WARE ANUE SYSTEMS, INC. BIXOLON CLEARONE
4CABLING.COM.AU AOPEN BLACK BOX CLICKFREE
4XEM CORP. APC BLACKBERRY C-LINE PRODUCTS
ACCUTECH APEVIA BLACKMAGIC DESIGN USA CMS PRODUCTS
ACER AMERICA APG B-LINE INC. CODE
ACME PACKET APG CASH DRAWER BLUE BAMBOO CODI INC
ACTIVATEIT APOLLO BLUE COAT SYSTEMS COGNEX CORPORATION
ADAPTEC APPLE BLUEWATER WIRELESS COGNITIVE SOLUTIONS
ADC KRONE INC. APRICORN BOXWAVE COLEMAN CABLE INC
ADC TELECOMMUNICATIONS ARCHELON ENCLOSURES BRADY COLUBRIS NETWORKS
ADDERTECHNOLOGY ARCO ELECTRONICS BREEZECOM COMMFRONT
ADDMASTER ARUBA NETWORKS BRENTHAVEN COMMSCOPE (COMSEARCH)
ADD-ON COMPUTER PERIPHERALS ASIAN POWER DEVICES INC. BROCADE COMMUNICATIONS INTEGRATORS INC.
ADDON IT AST BROOKTROUT BY CANTATA TECHNOLOGY COMMUNICATIONS SUPPLY CORPORATION
ADDONICS TECHNOLOGY  INC. ASUS BROTHER COMPAQ COMPUTER CORP
ADTRAN ATEN TECHNOLOGY BYTECC COMPREHENSIVE
ADVANCED PUBLIC SAFETY ATLONA CABLE EXCHANGE COMPREHENSIVE CABLE
ADVANTECH AUTOMATION CORP. ATTO TECHNOLOGY CABLE MATTERS INC. COMPSEE
AEROHIVE NETWORKS AUDIOCODES, INC. CABLEK INDUSTRIES COMPULINK
AEROSCOUT AUSTIN HAYNE CABLELINK COMPULOCKS BRANDS, INC.
AGILYSIS AUTOMATIONDIRECT CABLES TO GO COMPUTER LAB
AIRLINK AVANADE INC CABLES UNLIMITED COMSTOR
ALLEN TEL AVAYA CABLESANDKITS.COM COMTRAD CABLE
ALLIED TELESIS AVOCENT-EMERSON CAMTRIA COMTROL
ALTERA CORPORATION AXIOM MEMORY CANOGA PERKINS CONNECTPRO
ALTRONIX AXIS COMMUNICATIONS CANON CONNTEK INTEGRATED SOLUTIONS, INC.
ALTUS INDUSTRIES INC AXXESS INTEGRATE CAPSA SOLUTIONS CONTRACTORS WIRE AND CABLE
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ALVARION B & B ELECTRONICS CENTER FOR INTERNET SECURITY CONTROL SOLUTIONS
AMAZON B.S. CABLE COMPANY, INC C-ENTERPRISE CORNING
AMBIR TECH BAFO TECHNOLOGIES CORP CHATSWORTH PROD CP TECHNOLOGIES
AMCO DISTRIBUTING BATTERY TECH CHECK POINT SOFTWARE TECHNOLOGIE CRADLEPOINT, INC.
CRESTRON ELECTRONICS FUJITSU SCANNERS ITHACA MOTA
CRITICAL COMPONENTS GARLAND TECHNOLOGY IXIA MOTION COMPUTING
CROSSROADS GARMIN JACO INC MOTOROLA ISG
CRU - CONNECTOR RESOURCES GATEWAY JANAM TECHNOLOGIES LLC MOUSER ELECTRONICS INC
CTL GEFEN JDI TECHNOLOGIES MOXA TECHNOLOGIES, INC.
CTS NORTH AMERICA GEIST JEFA TECH MRV COMMUNICATIONS
CYBERPOWER SYSTEMS GENERAL CABLE JUNIPER NETWORKS MS CASH DRAWER
DATA DOMAIN GENERAL DATACOMM KANGURU MULTITECH SYSTEMS
DATA LTD INC GENERAL DYNAMICS ITRONIX KENSINGTON NATIONAL INSTRUMENTS
DATACARD GROUP GENICOM KEYSPAN NCR
DATALOGIC GET CONSOLE KINGSTON NEC
DATALUX GIC LLC KINGSTON DIGITAL NEC DISPLAY SOLUTIONS
DATAMAX GLOBAL MARKETING KINGWIN NEOWARE
DATAPRO INTERNATIONAL, INC GOLDENRAM KODAK NETAPP
DATASOUTH GRAINGER KODIAK NETGEAR, INC.
DEC GRASS VALLEY KONFTEL NETRIA
DELL GRAYBAR ELECTRIC COMPANY, INC. KRAMER ELECTRONICS, LTD. NETWORK CRITICAL
DELTA GRID CONNECT INC L&E MOBLIE MOUNTS NETWORK TECHNOLOGIES
DIALOGIC GRIFFIN TECHNOLOGY LACIE LTD NEUTRIK USA, INC.
DIGI INTERNATIONAL GRUBER INDUSTRIES, INC LAIRD TECHNOLOGIES NEW EAGLE LLC.
DIGI-KEY CORPORATION H3 SOLUTIONS INC LANTRONIX NEWARK INONE
DIGITAL ACOUSTICS CORPORATION H3C Technology LARSEN ANTENNAS NEXTEL
DIGITAL RAPIDS CORPORATION HAMMOND MANUFACTURING L-COM, INC. NIKON
DIGITAL TIGERS HANDHELD PRODUCTS LEDCO NILES AUDIO CORPORATION
D-LINK SYSTEMS HAVIS SHIELD LENEXPO NIMBLE STORAGE INC
DRAPER SCREEN COMPANY HAWKING TECHNOLOGY LENOVO NMS COMMUNICATION
DTK HEWLETT PACKARD ENTERPRISES LENOVO X86 NOKIA
DYMO HITACHI LEVEL 7 TECHNOLOGIES NTC DISTRIBUTING
DYNEX PRODUCTS HITACHI DATA SYSTEMS LEVITON TELECOM NUTANIX INC
EATON HM ELECTRONICS INC LEX TEC INC. NVIDIA
ECORE CABLES HONEYWELL LEXMARK OFFSPRING TECHNOLOGIES
EDGE HongYe LIEBERT-EMERSON OKI
EIZO HOSA LIGHTHORSE TECHNOLOGIES INC. OLICOM
ELECTRIDUCT, INC. HP LIND ELECTRONIC OLYMPUS AMERICA
ELECTROVAYA HP INC LINDY COMPUTER CONNECTION TECH OMNITRON
ELMO HTC LINKSYS OMNITRONIX
ELO TOUCHSYSTEMS HUBBELL-PREMISE LOCKBOX LLC ONCORE
EMC HYPERCOM LOCKING POWER CORDS O'NEIL
EMERSON NETWORK POWER HYPERLINK TECH LOGIC CONTROLS OPEN TEXT
ENDRUN IBM LUIDIA INC OPTICON
ENET COMPONENTS ICS-IQ LYNN ELECTRONICS CORP OPTOMA
ENHANCED NETWORK SOLUTIONS GROUP ID TECH M7 CORPORATION OQO
ENOVATE MEDICAL IMATION MAGTEK ORACLE
ENOVATEIT IMC NETWORKS MASTER MANUFACTURING COMPANY ORTRONICS
ENTERASYS NETWORKS IMPACT COMPUTER & ELECTRONICS MATROX OVERLAND STORAGE
EOLOGIC IMPINJ MCAFEE PACKETEER
EPSON IN WIN DEVELOPMENT INC. MEASUREMENT COMPUTING PALMONE
EQUINOX SYSTEMS INDIANA CASH DRAWER COMP METROLOGIC PALO ALTO NETWORKS
ERGOTRON INFINITE CABLES METTLER TOLEDO PANAMAX
ERICO INFINITE PERIPHERALS MICRO CONNECTORS PANASONIC
ETASIS INFOBLOX MICRO INNOVATION PANDUIT
EVERCASE USA INC INFOCUS MICROHARD SYSTEMS, INC. PANINI NORTH AMERICA
EVGA.COM INFOLOGIX MICRON CONSUMER PRODUCTS GROUP PASSMARK
EXABYTE INGENICO MICROSOFT PATTON
EXTREME NETWORKS INNERDUCT.COM MIDDLE ATLANTIC PATTON & PATTON
F5 NETWORKS INSIGHT MIDWAVE PCTEL
FEDCO INTEGRA MIMIO PELCO
FELLOWES INTEL MIMO MONITORS PENTAX
FLEXITY INTELLIGENT COMPUTER SOLUTIONS MINUTEMAN PERLE SYSTEMS
FLUKE ELECTRONICS INTELLINET NETWORK SOLUTIONS MITEL PHILIPS
FLUKE NETWORKS INTERMEC MIZCO INTERNATIONAL INC. PHOENIX AUDIO TECHNOLOGIES
FORCE10 NETWORKS, INC INTERNATIONAL CONFIGURATIONS, INC. MMF PHYBRIDGE INC
FORENSIC TECHNOLOGY WAI INC INTREPID CONTROL SYSTEMS INC MOBILITY ELECTRONICS PIONEER
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FORTINET IOGEAR TECHNOLOGY MOLEX PIONEERPOS
FRANKE COMMERCIAL SYSTEMS IOMEGA MONOPRICE PLANAR SYSTEMS
FUJI MEDIA IRON BOX MONSTER CABLE PLANATECH SOLUTIONS
FUJITSU MOBILITY IT WATCHDOGS MOPHIE PLANTRONICS
PLUS AMERICA SEASONIC ELECTRONICS, INC. TANDBERG DATA VANTEC
PNY TECHNOLOGIES SEIKO INSTRUMENTS TARGUS VCE COMPANY LLC
POLYCOM INC SENSATRONICS TDK Vector Informatik
POLYVISION SERVER TECH TEKLOGIX VEGA TECHNOLOGIES
POSIFLEX SEWELL DEVELOPMENT CORP. TELCO SYSTEMS, A BATM COMPANY VENTEV
POS-X SF CABLE, INC. TELEADAPT, INC. VERIFONE
POWERFIG SHARKRACK TERRA-WAVE VGO COMMUNICATIONS, INC
POWERWARE SHARP TESSCO VIAVI SOLUTIONS
PRECISION MOUNTING TECHNOLOGIES SIEMENS BUSINESS TEXAS INSTRUMENTS VIDEO FURNITURE INTL
PREH SIEMON THINLABS, INC. VIDEO PRODUCTS, INC
PREMIUM POWER CORPORATION SIERRA WIRELESS THOMAS & BETTS VIEWSONIC
PRINTRONIX SIGNAL & POWER DELIVERY SYSTEMS TIMES MICROWAVE VOLEX GROUP, P.L.C.
PRO CO SOUND, INC. SIGNAMAX TINTRI, INC. VOX TECHNOLOGIES
PROFESSIONAL CABLE LLC. SIIG TIVO VSS MONITORING, INC.
PROMETHEAN SILEX TECHNOLOGY AMERICA TOP TECH BUYS VXL INSTRUMENTS
PROMISE TECHNOLOGY SIMA PRODUCTS CORPORATION TOPAZ SYSTEMS WACOM TECHNOLOGY
PSC, INC. SIMPLETECH TOSHIBA WASP BARCODE
PUREGEAR SMART TECHNOLOGIES TOTAL MICRO WATCHGUARD
QLOGIC CORP. SOCKET MOBILE TRAIT TECHNOLOGY WEIGHTRONIX
QUAIL ELECTRONICS SONNET TECHNOLOGY TRANSACT TECHNOLOGIES WESTERN DATACOM
QUALSTAR SONUS NETWORKS, INC TRANSITION NETWORKS WESTERN DIGITAL
QUANTUM SONY TRANSMODE SYSTEMS, INC. WESTERN TELEMATIC INC
QUIKTRON SOPHOS TREND MICRO WIEBETEC
QUINTECH ELECTRONICS AND COMM, INC. SPARKLE POWER TRENDNET WINFORD ENGINEERING LLC
QVS INC. SPECTRA LOGIC TRENDWARE WINNCOM
RACKMOUNT SOLUTIONS, LTD SPECTRALINK TRICENTRIC WIRELESS EXTENDERS
RARITAN SPOTWAVE TRIMBLE NAVIGATION LTD. WIRELESS SOLUTIONS
REDLINE COMMUNICATIONS STAR MICRONICS TRIPP LITE WIREMOLD
RICOH STARTECH.COM TROPOS NETWORK WORLD CORD SETS, INC.
RITTAL STAY ONLINE TRUE DATA TECHNOLOGY WYSE TECHNOLOGY
ROCKETFISH STEREN TUMI XEROX
ROSE ELECTRONIC STRATEGIC TECHNOLOGY MGMT TYCO INTERNATIONAL XILINX
ROSEWILL STREAK PRODUCTS, INC. U.S. ROBOTICS XIRRUS (See Notes)
ROTRONIC INSTRUMENT CORP SUPERIOR ESSEX Ugreen XPLORE TECHNOLOGIES
RUBBERMAID SUPERMICRO COMPUTER ULTRA PRODUCTS XTREME CABLES LLC
SABRENT SVIDEO.COM UNIFORM INDUSTRIAL CORP USA OFFICE YEALINK NETWORK TECHNOLOGY CO LTD
SAFENET, INC. SYMANTEC UNINETE YFC Cable
SAMSUNG SYMBOL UNIRISE USA LLC ZEBRA TECHNOLOGY
SANFORD SYNACCESS NETWORKS UNITECH ZHEN JIA
SCANSYS CCTV, INC. SYNTERGY V7 ZIOTEK
SCOSCHE INDUSTRIES SYSTEM CONNECTION VADDIO ZONIT STRUCTURED SOLUTIONS LLC
SDA SYSTIMAX VALCOM
SDV INC TALLY/GENICOM VALENCE

Time Lapse VCRs & DVRs
4XEM CORP. D-LINK SYSTEMS MILESTONE SYSTEMS INC SONY
ACTI CORPORATION EMC MITSUBISHI SPECOTECH
AJA VIDEO SYSTEMS EVERFOCUS NATIONAL INSTRUMENTS STARDOT TECHNOLOGIES
AVERMEDIA EXACQ TECHNOLOGIES INC NETRIA SUPERCIRCUITS
AVIGILON CORPORATION EXELON TECHNOLOGY NEVOTEK INC SVAT ELECTRONICS
AXIS COMMUNICATIONS GE SECURITY NIGHT OWL LLC. SWANN SECURITY PRODUCTS
BCDVIDEO GEOVISION INC. NUUO US INC. SYNOLOGY
BELKIN COMPONENTS HIKVISION DIGITAL TECHNOLOGY CO. LT ONSSI TOSHIBA
BETTERONLINE HP INC PANASONIC TRENDNET
BLACK BOX INSIGHT PARABEN CORPORATION UBIQUITI NETWORKS
BOSCH SECURITY IP CONFIGURE PELCO VBRICK SYSTEMS
BUFFALO TECHNOLOGY IRECORD.TV POLYCOM INC VERINT SYSTEMS INC.
CANON JVC PROMISE TECHNOLOGY VITEK INDUSTRIAL VIDEO PRODUCTS
CHANNEL VISION TECHNOLOGY KT&C QNAP SYSTEMS, INC VIVOTEK
CISCO SYSTEMS LENOVO Q-SEE VONNIC
CLOVER ELECTRONICS USA LINKSYS REVOLABS, INC. ZMODO TECHNOLOGY CORPORATION
DEDICATED MICROS LOREX TECHNOLOGY INC SAMSUNG
DEFENDER LT SECURITY INC SCANSYS CCTV, INC.
DIGITAL PERIPHERAL SOLUTIONS, INC. MACALLY SMS
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UC Deployment

INSIGHT
UC Planning

INSIGHT
Training

ALTIRIS IBM MICROSNAP SOFTWARE 602
CISCO SYSTEMS IDEAL SOFTWARE NETIQ SPSS INC.
CITRIX INSIGHT NOVELL STORSERVER
COMPUTER ASSOCIATES IXOS NSI SOFTWARE SYMANTEC
EXECUTIVE SOFTWARE KNOWLEDGENET OVERLAND STORAGE VERITAS
GLOBAL KODAK QUARK WIRELESS GENERATION
HP MCAFEE SAPIEN TECHNOLOGIES

Unisys Hardware
CHATSWORTH PROD

UPS/Power Equipment
3COM CREATIVE LABS LIEBERT QUALSTAR
ACD SYSTEMS CYBERPOWER SYSTEMS MGE UPS RARITAN
ACER AMERICA DELL MICRO INNOVATION SERVER TECH
ANTEC ELITE PC MICROSOLUTIONS SL WABER
AOPEN ENLIGHT CORP USA MINUTEMAN SOCKET COMMUNICATIONS
APC EPSON MOBILITY ELECTRONICS SONY
APPLE ERGOTRON NATIONAL POWER SPARKLE POWER
AT&T FEDCO NETBOTZ STARTECH.COM
ATEN TECHNOLOGY FELLOWES NIMAX SUPERMICRO COMPUTER
AVAYA GRAYBAR ELECTRIC COMPANY, INC. OKIDATA TARGUS
AVOCENT HERE2FIX ONEAC THERMALTAKE
AXIOM MEMORY HP OPTI-UPS TOSHIBA
BATTERY TECH IBM PANAMAX TRANSITION NETWORKS
BAYTECH INSIGHT PANASONIC TRIPP LITE
BELKIN COMPONENTS IN-WIN DEVELOPMENT PC POWER & COOLING-SUPPLY U.S. ROBOTICS
BLACK BOX JENKCO PENTAX UNIVERSAL POWER SYSTEMS, INC.
BROTHER KENSINGTON POLYCOM INC VANTEC
CABLES TO GO LANTRONIX POWERWARE VIEWSONIC
CABLES UNLIMITED LARSCOM PROXIM ZONATHERM PRODUCTS INC
CISCO SYSTEMS LEXMARK PULIZZI

VDI Deployment
INSIGHT

VDI Planning
INSIGHT

Video
INSIGHT

Video - Camcorders/Digital Cameras
3M COMPANY DELL IMATION POLK AUDIO
AIPTEK, INC. DIGI INTERNATIONAL INSIGHT PURE DIGITAL TECHNOLOGIES
ALLAIRE ELITE PC JVC RICOH
ALURATEK, INC. ELMO KODAK SAKAR
ANIXTER EOS SYSTEMS INC KONICA-MINOLTA SAMSUNG
APC EPSON LENMAR SANYO
AXIS COMMUNICATIONS ESPRIT SYSTEMS LG ELECTRONICS SDA
BASLER AG EXLOC INSTRUMENTS LIEBERT-EMERSON SDV INC
BENQ EXTRONICS LTD LOGITECH SONY
BLACK BOX F.J. WESTCOTT COMPANY LOOXCIE INC SPECOTECH
BLACKMAGIC DESIGN USA FARGO ELECTRONICS LUND INDUSTRIES SPEEDOTRON
BOSCH SECURITY FLUKE NETWORKS MACE GROUP STARDOT TECHNOLOGIES
BOSE FUJI MEDIA MICRO INNOVATION SWANN SECURITY PRODUCTS
BRADY FUJIFILM GRAPHIC SYSTEMS USA INC MOTION ANALYSIS TANGENT INC
BUSHNELL PERFORMANCE OPTICS GARMIN NETRIA TIPPING POINT
CABLES TO GO GE ACCESS NIKON TOSHIBA
CANON GENERAL IMAGING COMPANY OLYMPUS AMERICA UBIQUITI NETWORKS
CASE LOGIC GO PRO OLYMPUS IMAGE SYSTEMS VIEWSONIC
CASIO HAWKING TECHNOLOGY ORACLE VISIONTEK
CISCO SYSTEMS HITACHI PANASONIC VIVITAR
COBY ELECTRONICS HP PENTAX
CONTOUR DESIGN HP INC PHILIPS
CREATIVE LABS IBM POLAROID

Video - Car Audio / Video
CRESTRON ELECTRONICS PHILIPS PLANAR SYSTEMS SONY
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PANASONIC PIONEER PYLE AUDIO INC XENARC TECHNOLOGIES

Video - Combined AV Devices
ACI US CRESTRON ELECTRONICS JVC RDM CORPORATION
ADDERTECHNOLOGY CROWN AUDIO KINGSTON ROKU, LLC
ADTEC CUSTOM DIGITAL SIGNAGE LLC KINO FLO LIGHTING SYSTEMS ROLAND CORP
AIRTIGHT NETWORKS D & H DISTRIBUTION KODAK ROLLS CORPORATION
AIS PRO DBI LLC. KRAMER ELECTRONICS, LTD. SAMSON TECHNOLOGIES CORP.
AJA VIDEO SYSTEMS DBX GEOMATICS INC LACIE LTD SAMSUNG
AKG ACOUSTICS GMBH DENON ELECTRONICS L-ACOUSTICS SDA
ALLEN CORPORATION OF AMERICA DIGIDESIGN LENOVO SDV INC
ALTINEX, INC. DIGITAL PERIPHERAL SOLUTIONS, INC. LEVEL 3 AUDIO VISUAL LLC SEAGATE
ALTONA DIGITAL RAPIDS CORPORATION LG ELECTRONICS SENECA
AMPLIVOX SOUND SYSTEMS DIRECTV, LLC LISTEN TECHNOLOGIES SHERWOOD AMERICA
AMX D-LINK SYSTEMS LITE ON PERIPHERALS SHURE
ANALOG WAY, INC EEG ENTERPRISES, INC. LOUD TECHNOLOGIES INC SLING MEDIA, INC.
ANIXTER ENSEO MAGMA SMARTAVI INC
APPLE EPSON MATROX SMC NETWORKS
ASUS EVERFOCUS MEDIATECH SONIC FOUNDRY
ATLAS SOUND EXTERITY LTD MEMOREX SONOS
ATLONA EXTRON MESA ELECTRONICS INC SONY
AUDIOSOURCE FENDER MUSICAL INSTRUMENTS CORP MICROBOARDS SPEAKERCRAFT
AURORA MULTIMEDIA FUNAI MIDAS TECHNOLOHIES SPECOTECH
AVAYA FURMAN SOUND, LLC MITSUMI ELECTRONICS STRATEGIC TECHNOLOGY MGMT
AVID TECHNOLOGY INC GEFEN MONSOON MULTIMEDIA SWEETWATER
AVTECH CORPORATION GETAC INC. MOTU TANDBERG VTC
AXIS COMMUNICATIONS GLOBAL MARKETING NADY SYSTEMS INC TEAC
BARCO GOOGLE NEC DISPLAY SOLUTIONS TEKTRONIX
BEHRINGER USA GRAFF OF NEWARK NETGEAR, INC. TESSCO
BELDEN GW MICRO NETRIA TOA ELECTRONICS
BELKIN COMPONENTS HAIVISION NETWORK VIDEO NEWTEK INC TONER CABLE EQUIPMENT, INC
BLACK BOX HARMON KARDON NEXCOM USA TOSHIBA
BLACKMAGIC DESIGN USA HAUPPAUGEWORKS NEXUS VADDIO
BLONDER TONGUE LABORATORIES HP ONKYO CORPORATION VALCOM
BOGEN HP INC OPTOMA VBRICK SYSTEMS
BOSE HUMAN SCALE PANASONIC VIEWCAST.COM
BUFFALO TECHNOLOGY IADEA PANASONIC I.M. VIEWSONIC
CABLES TO GO IMPATICA INC. PELCO VIKING
CALIFONE INFINITY QS INTERNATIONAL PHILIPS WESTERN DIGITAL
CAMBRIDGE SOUND MANAGEMENT INFOCUS PHOENIX AUDIO TECHNOLOGIES WOHLER
CCS PRESENTATION SYSTEMS, INC. INOVONICS WIRELESS CORPORATION PINNACLE SYSTEMS WYSE TECHNOLOGY
CETON CORPORATION INSIGHT PIONEER YAMAHA
Cisco Press INTELIX POLYCOM INC ZEEVEE, INC.
CISCO SYSTEMS INTERNATIONAL FIBER SYSTEMS PYLE AUDIO INC ZENITH DATA SYS
COMPIX INC IMAGING SYSTEMS IOMEGA QSC AUDIO PRODUCTS, LLC.
CONSTANT TECHNOLOGIES INC IRECORD.TV R. L. DRAKE
CONTEMPORARY CONTROL SYSTEMS, INC. JBL MULTIMEDIA RADIO DESIGN LABS, INC.

Video - Digital AV Players/Recorders
AAXA TECHNOLOGIES, INC DLI.TOOLS INGERSOLL-RAND COMPANY OLYMPUS AUSTRALIA PRT LTD
ACUMEN LLC D-LINK SYSTEMS INSIGHT OLYMPUS IMAGE SYSTEMS
ADTEC DT RESEARCH, INC. IOGEAR TECHNOLOGY OPTIVIEW
ALURATEK, INC. ECHO DIGITAL AUDIO CORPORATION IOMEGA PACIFIC DIGITAL
AMX EDGE JATON PANASONIC
ARCHOS ELO TOUCHSYSTEMS JVC PELCO
ASUS EPIPHAN SYSTEMS KANGURU PHILIPS
AVIGILON EPSON KODAK PINNACLE SYSTEMS
AXIOM MEMORY EVERFOCUS LACIE LTD POLYCOM INC
BETTERONLINE EXACQ TECHNOLOGIES INC LG ELECTRONICS Q-SEE
BLACK BOX FOCUS ENHANCE MARANTZ AMERICA,INC. ROKU, LLC
BLACKMAGIC DESIGN USA FUJI MEDIA MAXELL CORP OF AMERICA SAKAR
BOGEN GE SECURITY MEMOREX SAMSUNG
BRIGHTSIGN GEAR HEAD MITSUBISHI SANDISK
CCS PRESENTATION SYSTEMS, INC. GEFEN MOTOROLA ISG SANHO
CISCO SYSTEMS HAPPAUGE MOTU SANYO
COBY ELECTRONICS HAUPPAUGEWORKS NEC DISPLAY SOLUTIONS SEAGATE
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CREATIVE LABS HP NETRIA SHARP
DEDICATED MICROS HP INC NETWORK TECHNOLOGIES SIIG
DIGI INTERNATIONAL IMATION NEX COM SMARTDISK
DIGITAL SPECTRUM SOLUTIONS, INC. INFOCUS OLYMPUS AMERICA SMARTPARTS
SONY TOCAD UNITED TECHNOLOGIES CORP VIEWSONIC
SPECOTECH TOSHIBA VBRICK SYSTEMS WESTERN DIGITAL
TIGHTROPE TYCO INTERNATIONAL VERBATIM ZOOM CORPORATION
TIVO UITSTOR USA INC VIDEOTEL INC Zoom Video Communications Inc

Video - DVD Players
22 MILES, INC DENON ELECTRONICS LITE ON PERIPHERALS Q-SEE
ALIBABA.COM EVERFOCUS MARANTZ AMERICA,INC. RCA
AMX GE SECURITY MEDIATECH SAMSUNG
APPLE GPX, INC. MEMOREX SANSUI
ARCMAIL TECHNOLOGY HAIER MITSUBISHI SHARP
AUDIOVOX IMATION MUSTEK SONY
BENQ INITIAL TECHNOLOGY, INC. ONKYO CORPORATION SUPERSONIC
COBY ELECTRONICS JVC PANASONIC TIVO
CYBERNET MANUFACTURING LENOVO PHILIPS TOSHIBA
DELL LG ELECTRONICS PIONEER VBRICK SYSTEMS

Video - PVRs
MITSUBISHI VIDYO

Video - Satellite TV
CISCO SYSTEMS MICROSOFT

Video - Televisions
1099 EXPRESS.COM ENVISION MIRACLE SDV INC
ACER AMERICA FUNAI MISC-CABLES SEIKI
AMCO ENGINEERING GAMBER JOHNSON MITEL SHARP
AMX GATEWAY MITSUBISHI SMART TECHNOLOGIES
AOC INTERNATIONAL LTD GREAT LAKES NAXA ELECTRONICS, INC. SONY
ASDF GVISION-USA NEC DISPLAY SOLUTIONS SUNBRITE TV
ASUS HAIER NORCENT SUPERSONIC
AUDIOVOX HANNSPREE INC. ORION IMAGES CORPORATION SYNTAX GROUP
AYDIN DISPLAYS HISENSE ORION SYSTEMS INTERNATIONAL LTD SYNTAX, INC
BENQ HITACHI PANASONIC SYNTAX-BRILLIAN
BLACK BOX HP PEERLESS TATUNG
BUSLINK HP INC PELCO TECHNICOLOR
CHRISTIE INFOCUS PHILIPS TOPAZ SYSTEMS
CISCO SYSTEMS INSIGHT PIONEER TOSHIBA
COBY ELECTRONICS INSIGNIA PLANAR SYSTEMS TOTOKU NORTH AMERICA, INC.
CONTEX IRECORD.TV PRINCETON GRAPHICS TOUCH SYSTEMS
CRESTRON ELECTRONICS JVC PROMETHEAN VARTECH SYSTEMS INC
CURTIS COMPUTER Kingston Distribution, LLC. PYLE AUDIO INC VIEWSONIC
DEC LENOVO RCA VIEWZ
DELL LG ELECTRONICS RICHARDSON ELECTRONICS VIZIO
DYNEX PRODUCTS MARSHALL ELECTRONICS SAMSUNG WESTINGHOUSE
ELECTROGRAPH MEMOREX SANSUI X2GEN
ELO TOUCHSYSTEMS MESA ELECTRONICS INC SANYO

Video - VCRs
EVERFOCUS INTELLIGENT COMPUTER SOLUTIONS PANASONIC SONY
GANZ JVC SAMSUNG VBRICK SYSTEMS

Video - Video Game Consoles
MICROSOFT NINTENDO SONY

Video - Web TV
DELL ROKU, LLC

Video Graphics Cards
3DLABS CARDEXPERT HAUPPAUGEWORKS NEC
ABIT CATALOGCOOP HERCULES NVIDIA
ADS TECHNOLOGIES INC. CH PRODUCTS HI-VAL PINNACLE MICRO
AITECH INTERNATIONAL COLORGRAPHIC HP PINNACLE SYSTEMS
AJA VIDEO SYSTEMS CREATIVE LABS INSIGHT PLEXTOR
ALTHON MICRO DAZZLE MEDIA IREZ PNY TECHNOLOGIES
AOPEN DELL JATON PROLINK COMPUTER, INC.
APPIAN EIZO JENKCO RAPTOR SYSTEMS
APPLE ELSA INC. LEADTEK SIIG
ASUS EVGA.COM LENOVO SMC NETWORKS
ATI TECHNOLOGIES FIRST INTERNATIONAL COM MARGI SYSTEMS STARTECH.COM
AVERMEDIA FOCUS ENHANCE MATROX TECHDATA

Product availability is subject to change without notice. Please contract Insight at (800) 546‐0578. 

U.S. Communities - RFP # 2000001701

 

Insight Public Sector, Inc.
16-0874 B 397 of 847



September 2015 Page 156 of 157

Product Category
AXIS COMMUNICATIONS FREEDOM OF SPEECH MEMOREX TYAN COMPUTER
BELL MICRO GATEWAY MICROSTAR VIEWCAST.COM
BEST DATA PRODUCTS GIGABYTE TECH. MILAN TECHNOLOGY WINNOV
CANOPUS GLOBAL MARKETING MSI XFX

Video Surveillance Kits & Systems
4XEM CORP. EXACQ TECHNOLOGIES INC MACE GROUP SPECOTECH
ACI US EXELON TECHNOLOGY MERIT LILIN ENT CO LTD SPERRY WEST INC.
ACTI CORPORATION FLIR SYSTEMS MESSOA USA STRONGWATCH CORP
ADVIDIA GANZ MOBOTIX CORP SUPERCIRCUITS
AIPTEK, INC. GE SECURITY NETGEAR, INC. SURVEILLANCE-VIDEO
AJA VIDEO SYSTEMS GEMALTO NETRIA SVAT ELECTRONICS
ALLAIRE GEOVISION INC. NIGHT OWL LLC. SWANN SECURITY PRODUCTS
ALTRONIX GETAC INC. PANASONIC TANDBERG VTC
AMERICAN CYBERNETICS HIKVISION DIGITAL TECHNOLOGY CO. LT PAXTON ACCESS TENABLE NETWORK SECURITY
ARECONT VISION HOVERCAM PELCO TRENDNET
AVIGILON CORPORATION IDEAL INDUSTRIES, INC. PHILIPS TYCO INTERNATIONAL
AVTECH CORPORATION IMPACT COMPUTER & ELECTRONICS PLATESCAN, INC. UNIDEN
AXIS COMMUNICATIONS IP CONFIGURE POLYCOM INC UNITED DIGITAL TECHNOLOGIES
BOSCH SECURITY IQINVISION Q-SEE UTILITY
CAMTRIA IRECORD.TV RAVICA VADDIO
CISCO SYSTEMS IRIVER REVOLABS, INC. VERACITY USA INC.
CNB TECHNOLOGY INC. ISMART VIDEO TECH CO LTD ROSEWILL VIDEO INSIGHT INC
CRIME POINT INC. JK AUDIO, INC. RUTHERFORD CONTROLS INT'L CORP. VIDEOLARM
DAK CONSULTING INC KT&C SAMSUNG VIKING ELECTRONICS, INC
DATAMAX LAVIEW EAGLE EYE TECHNOLOGY SCANSOURCE VONNIC
DIGITAL PERIPHERAL SOLUTIONS, INC. LOREX TECHNOLOGY INC SCANSYS CCTV, INC. WHITLOCK GROUP
D-LINK SYSTEMS LT SECURITY INC SENSAPHONE ZMODO TECHNOLOGY CORPORATION
DROPCAM, INC. LUXRIOT SMS
EVERFOCUS MACALLY SONY

Virtualization Planning
BELKIN COMPONENTS CLEARONE INSIGHT

Virtualization-Deployment
INSIGHT

Warranty Upgrade - Electronic
3COM FORTINET MCAFEE RADWARE
ADAPTEC FOUNDRY NETWORKS MOTION COMPUTING RED PRAIRIE
AVOCENT FUJITSU NEC DISPLAY SOLUTIONS RHINO SOFT
BLUE COAT SYSTEMS GLOBAL MARKETING NET OPTICS SAMSUNG
CANON HERE2FIX NETSCREEN SCANSOFT
CISCO SYSTEMS HP NETWORK GENERAL SECURE COMPUTING
COLUBRIS NETWORKS IBM NORTEL NETWORKS SERVICE NET
COREL INGENICO OKIDATA SONY
COYOTE POINT SYSTEMS INTEL OVERLAND STORAGE STORECASE BY KT
ELO TOUCHSYSTEMS INTERMEC PACKETEER STORSERVER
ENTERASYS NETWORKS IRONPORT SYSTEMS PANASONIC TANDBERG
EQUISYS INC JUNIPER NETWORKS PLANAR SYSTEMS TOSHIBA
EXABYTE KENTROX PLASMON DATA SYSTEMS VISIONEER
EXTREME NETWORKS KODAK PLUS AMERICA WESTCON
F5 NETWORKS LANTRONIX POLYCOM INC XEROX
FATPIPE LENOVO PROCOM TECHNOLOGY ZEBRA TECHNOLOGY
FLUKE NETWORKS LEXMARK PROXIM

Warranty Upgrade - Physical
3COM CISCO SYSTEMS FORTINET MCDATA
ACER AMERICA CLEAR CUBE FOUNDRY NETWORKS MICROBOARDS
ACTIVE LIGHT COYOTE POINT SYSTEMS FUJITSU MIDILAND
ACUTE NETWORK TECHNOLOGIES CRITICOM, INC GATEWAY MOTOROLA ISG
ADAPTEC CROSSROADS HP NEC
ADC KENTROX CYBERNETICS IBM NEC DISPLAY SOLUTIONS
ALTERNATIVE TECHNOLOGIES DELL INFOCUS NEC SOLUTIONS
APC ELECTROGRAPH INFORTREND NEOWARE
APPLE EMC INTERMEC NETGEAR, INC.
AVAYA ENTERASYS NETWORKS IOMEGA NETSCREEN
AVOCENT EPSON ISS (INTERNET SECURITY SYSTEMS) NETWORK APPLIANCE
AXIOM STORAGE EQUALLOGIC, INC. JUNIPER NETWORKS NETWORK AUTOMATION
BELL & HOWELL EXABYTE KODAK NETWORK INSTRUMENTS
BERENDO SOLUTIONS EXCEL MERIDIAN DATA LANTRONIX NETWORK PERIPHERALS
BLACKBERRY EXTREME NETWORKS LEGATO SYSTEM NOKIA
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BLUE COAT SYSTEMS F5 NETWORKS LIEBERT NOMADIX
CABLETRON SYSTEMS FATPIPE LOGICUBE NORTEL NETWORKS
CASTELLE FLUKE NETWORKS LUCENT NOVELL
CHECK POINT FORE/MARCONI MCAFEE OKIDATA
OLYMPUS IMAGE SYSTEMS PRINTRONIX SONICWALL TROY GROUP, INC
OVERLAND STORAGE PRISM POINT SONY VERIFONE
PACKETEER PROCOM TECHNOLOGY SOURCE TECHNOLOGIES VERITY SYSTEMS
PALMONE PROTEGO NETWORKS, INC SPECTRA LOGIC VIEWSONIC
PANASONIC PROXIM STARTECH.COM VMWARE
PATCHLINK PROXIMA STORAGETEK WESTCON
PC GUARDIAN PSC, INC. SUN MICROSYSTEMS WRQ INC.
PERLE SYSTEMS QUANTUM SYMANTEC WYSE TECHNOLOGY
PGP CORPORATION RADWARE SYMBOL XANTE
PICTURETEL RARITAN TALLY XEROX
PLANAR SYSTEMS RIMAGE TALLY PRINTING XPLORE TECHNOLOGIES
PLASMON DATA SYSTEMS RSA SECURITY TALLY/GENICOM ZEBRA TECHNOLOGY
POLYCOM INC SECURE COMPUTING TELEVIDEO ZENITH DATA SYS
POWERWARE SERVICE NET TOSHIBA
PRIMEARRAY SHARP TREND MICRO
PRIMERA TECH SONIC FOUNDRY TROPOS NETWORK

Wireless
INSIGHT

Wireless Accessories
ACTIONTEC ELECTRONICS, INC. HUTTON COMMUNICATIONS PALMONE SONY
ANTENNAS PLUS HYPERIONICS PANASONIC SONY ERICSSON
APPLE INSIGHT PCTEL SPECTRALINK
AT&T JABRA/GN NETCOM PLANTRONICS SPRINT
AUDIOVOX KYOCERA PROXIM TECHDATA
BLACKBERRY LG ELECTRONICS RADIALL/LARSEN ANTENNA TECH TESSCO
BLUEWATER WIRELESS MAXRAD RADIO FREQUENCY SYSTEMS T-MOBILE
CINGULAR WIRELESS MOBILE MARK, INC. RIM UNIDEN
EXPANSYS USA MOTOROLA ISG SAMSUNG VISTO
GARMIN MSI SENNHEISER VIVATO
GLOBAL WIRELESS DATA NOKIA SIEMENS BUSINESS
HANDSPRING OBERON INC SIERRA WIRELESS

Wireless Activations
CINGULAR WIRELESS IPASS HEADQUARTERS

Wireless Devices
ADI SYSTEMS HANDSPRING OPTION SONY ERICSSON
ALLAIRE HP PALMONE SPRINT
AT&T KOSS RIM T-MOBILE
AUDIOVOX MAGELLAN SATELLITE ACCESS PRODUCTS SAMSUNG TOSHIBA
BLACKBERRY MOTOROLA ISG SANYO UNIDEN
CINGULAR WIRELESS NOKIA SIERRA WIRELESS
GLOBAL WIRELESS DATA NOVATEL WIRELESS SONY
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Apple Inc 
US Contracts Operations 
1 Infinite Loop, MS 318-6OPS 
Cupertino, CA 95014 

contracts@apple.com 

August 27, 2015 
 
BOZENA KOSTELIC 
INSIGHT DIRECT USA INC 
6820 S HARL AVE 
TEMPE, AZ 85283 
Contract ID: 197494 
 

Re: Authorized Status of INSIGHT DIRECT USA INC 

 

Please accept this letter as verification that INSIGHT DIRECT USA INC is currently an Apple 
Authorized Government Reseller and as such, INSIGHT DIRECT USA INC is authorized to resell Apple 
Products to Government Customers.  Unless terminated earlier, INSIGHT DIRECT USA INC's reseller 
authorization is valid through 04/30/2017. 

Should you have any questions regarding their authorization, please email the US Contracts 
Operations team at contracts@apple.com. 

 

Sincerely, 

US Contracts Operations 
Apple Inc. 

16-0874 B 401 of 847



16-0874 B 402 of 847



 Citrix Partner Authorization Letter 
   
 
Americas 
 
 
 
 
September 16, 2015 
 
 
Insight Direct Inc. 
6820 S Harl Ave 
Tempe, AZ 85283-4318 
USA 
 
To Whom It May Concern, 
 
This letter is to confirm that Insight Direct Inc., Org ID 59227HQ, of Tempe, AZ is a Gold Level 
Citrix Solution Advisor and is authorized by Citrix to resell all Citrix Products and services 
offerings that are available for resell as well as associated maintenance from April 1, 2015 
through March 31, 2016. 
 
 
 
Regards, 
 
 

 
Donna Buffett 
Director, Americas Inside Channel and Operations 
Citrix Systems, Inc.  
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500 Park Blvd., Suite 1350,  Itasca, IL 60143 | p: 630-787-6686  | www.commvault.com 

     

 

 

 

September 11, 2015 
 
Insight Direct USA, Inc. 
6820 South Harl 
Tempe, AZ 85283 
 

RE:  2015 Authorization Letter 
 
Dear Sir or Madam: 
 

CommVault Systems, Inc. (“CommVault”) as the manufacturer of CommVault-branded 
products and solutions, hereby confirms that Insight Direct USA, Inc. is a Channel Partner 
authorized to act as a reseller of the full line of CommVault products within the United States.  
They are currently a Platinum Partner, which is the highest tier level available within the 
CommVault Americas Partner Program.   

 
Reseller is not authorized to agree to any terms or conditions on behalf of CommVault, 

and all products are sold subject to the terms of CommVault’s end user license and limited 
warranty agreement. 

 
 
Best regards, 
 

 
 
Scott A. Little 
Vice President, Sales  
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                 Dell - Restricted - Confidential 

 

 
 

Insight 
6820 S Harl Avenue 
Tempe, AZ 85283 
 
August 4, 2015 
 
To Whom It May Concern, 
 
For your records, as of the date of this letter Insight meets all business requirements to achieve Dell 
PartnerDirect Premier Partner status in the following competencies.    
 

 Premier Partner  
  Storage 
  Server  
  Networking  
  Cloud Services & Solutions Competency – Cloud Builder  
  Cloud Services & Solutions Competency – Cloud Provider 
  Cloud Services & Solutions Competency – Cloud Enabler  
  Desktop Virtualization Solutions  
  Systems Management – Windows Server Management 
  Systems Management – Performance Monitoring 
  Systems Management – Endpoint Management 
  Systems Management – Virtualization & Cloud 
  Security – Network Security 
  Network Security Advanced Competency 
  Security – Identity & Access Management 
  Data Protection 
  Information Management – Database Management 
  Client Solutions 
  Workstation 

 
Premier Partner status is the highest achievable level in the Dell PartnerDirect program and exemplifies 
excellence and demonstrated expertise in product sales and technical skills, processes and solutions.  
 
As a Dell PartnerDirect Preferred Partner, Insight is authorized to sell Dell products and services.  
 
If any further clarification is needed regarding Insight’s standing in the PartnerDirect program or you 
wish to confirm Insight’s status in the PartnerDirect program at a future date, please contact the 
Certified Partner Resource Desk at Certified_PRD@dell.com. 
 
We look forward to continuing to grow our businesses together 
 
Sincerely, 

 

 

Michael O’Brien 
Executive Director 
Channels and Alliances 
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EMC Corporation   176 South Street, Hopkinton, Massachusetts 01748-9103 • 508-435-1000   www.EMC.com 
 

 
 
July 30, 2015 
 
 
  
Insight Direct USA, Inc. 
6820 South Harl Avenue 
Tempe, AZ   85283 
 
To whom it may concern: 
 
This letter is to confirm that as of the date of this letter, pursuant to the Channel Partner 
Reseller Agreement (the “Agreement”) between EMC Corporation (“EMC”) and Insight Direct 
USA, Inc. (“Insight”), Insight is authorized to resell EMC branded products and associated 
standard maintenance services, as purchased directly from EMC. 
 
 
Sincerely, 
 
 
__________________________ 
Steven Lance 
Associate General Counsel 
EMC Corporation 
55 Constitution Blvd. 
Franklin, MA 02038 
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September 15, 2015 
 
 
To whom it may concern: 
 
This letter confirms that Insight, headquartered at 6820 South Harl Avenue in Tempe, AZ , 
is an official Google Chromebooks Reseller.  
 
If you have any questions, you can contact me at alisonsuzuki@google.com. 
 
Regards,  
Alison 
 

 
Alison Suzuki 
Strategic Partner Manager, Google for Education 
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January 24, 2015 
 
 
To whom it may concern: 
 
This letter confirms that Insight, headquartered at 6820 South Harl Avenue. 
Tempe, Arizona, 85283, is an authorized Google Chrome Management Console reseller.  
 
If you have any questions, you can contact me at rachee@google.com or 6462456340. 
 
Regards,  
 

 
 
 
Richard Achee 
Strategic Partner Manager, Google for Education 
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Hewlett-Packard Company 

501 Page Mill Road  

Palo Alto, CA 94304 

USA 

 

hp.com 

 

 
 

September 17, 2015 

Insight Direct USA Inc 

Insight Direct 

6820 S HARL AVE 

City, State, ZIP 

 

To whom it may concern: 

 

Insight Direct USA Inc is an HP Authorized Partner in the US, which includes access to all commercial products – not requiring 

additional authorization and includes all Open products from an authorized HP US Commercial Distributor, for resale to end user 

customers in the USA.  

 

Insight Direct USA Inc holds the following additional authorizations: 

 

HP Enterprise Storage [PLS: 3Z, 4F, LJ, LK, and LM]  

HP Business Critical Servers [PLs: 1X, 23, TQ, and TR] 

HP Enterprise Networking [I6] 

HP Enterprise Storage XP PL: LN 

Superdome [PL 1X/12] 

HP Qualified Software [PLs 1W 33 4Y 6F 87 9N CM D9 FC FM TE TF U3] 

Arcsight 

Fortify 

Tipping Point 

Qualified Supplies Partner Program 

 

Insight Direct USA Inc has been an HP ServiceOne Enterprise Group (EG) and Printing & Personal Systems (PPS) Delivery Partner since 

4/30/2003 

 

HP ServiceOne EG and PPS Delivery Partners are authorized to deliver warranty and HP Care Pack Services on HP Personal Systems 

(such as HP Business PCs or HP Commercial Notebooks), HP Imaging & Printing products (such as HP LaserJet shared printers or HP 

DesignJet large format printing), Industry Standard Servers, HP Storage and Networking products, provided that the technicians 

performing the Services hold the appropriate service and/or solution qualifications. 

HP Point of Contacts for Partner Authorization verification are listed below: 

Rebeca Vargas: HPContractsComplianceSupport@hp.com  / 1-888-629-6914 

Jason Holgreen:  HPContractsComplianceSupport@hp.com  / 1-888-629-6914 

 

Customers can also locate or confirm partners through the HP Partner Locator at http://www8.hp.com/us/en/store-finder/index.do  

 

Sincerely,  

 

 
Rebeca Vargas. 

Hewlett-Packard Company 

Americas Contracts and Profiling Operations Manager.  
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Certificate Of Partnership

09/17/2015

INSIGHT DIRECT
UNITED STATES
Is a member of the HP PartnerOne program and currently holds the membership and specializations below: 

Platinum

Gold

Jeremiah Jenson

Vice President
Americas Channel Sales
HP Enterprise Group

David Lary

Vice President
Partner Development & Programs
PPS Americas

Harry Gould

Vice President
Channels & Enablement
HP Software Americas

© Copyright 2015 Hewlett-Packard Development Company, L.P. The information contained herein is subject to change without notice. 2015 HP Restricted. This document contains confidential 
and/or legally privileged information. It is intended for HP and Channel Partner Internal Use only. Partner must regenerate document if status changes

HP Direct Response Partner EG HP Platinum Printing and Computing Partner 

HP Gold ArcSight Specialist HP Gold Fortify Specialist 
HP Gold Managed Print Specialist HP Gold TippingPoint Specialist 
HP PartnerOne Gold Partner PPS Supplies 

Page 1 of 1PartnerOne Membership Certificate

9/17/2015https://www.portal-rfbuilder.com/form/view/1178
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Microsoft Corporation   
One Microsoft Way 

Redmond, WA 98052-6399 

425.882.8080 

 

11/6/2014 

To Whom It May Concern:  
 
As of November 2014 Insight Enterprises, Inc. (Insight) holds the following MS authorizations:  

 LSP (Licensing Solutions Provider) - allowing Insight to offer the Microsoft Select volume licensing program 
to end customers  

 ESA (Enterprise Software Advisor) - allowing Insight to service and support Microsoft Enterprise 
Agreements  

 ADR (Authorized Device Reseller) - allowing Insight to offer Microsoft devices  

 AER (Authorized Education Reseller) - allowing Insight to offer Microsoft academic products to education 
customers  

 SPLA (Service Provider Licensing Agreement) - allowing Insight to offer Microsoft Hosted License 
Agreements  

 GSA Schedule Holder GS-35F-0009U  

  
In addition to reseller authorizations noted above, Insight is a Microsoft Gold Certified Partner. Microsoft Gold 
Certified Partners are the elite Microsoft Business Partners who earn the highest customer endorsement. 
Microsoft Gold Certified Partners have passed the highest level of requirements from Microsoft and have 
demonstrated the most robust, efficient and scalable implementations of Microsoft technologies in demonstrated 
enterprise customer deployments or an on-site Microsoft assessment. Insight is a Microsoft Gold Certified Partner 
with expertise in the following tracks:  
 

 Microsoft Gold Certified Partner for Collaboration and Content 

 Microsoft Gold Certified Partner for Communications  

 Microsoft Gold Certified Partner for Datacenter 

 Microsoft Gold Certified Partner for Identity and Access 

 Microsoft Gold Certified Partner for Messaging 

 Microsoft Gold Certified Partner for Midmarket Solution Provider 

 Microsoft Gold Certified Partner for Software Asset Management 

 Microsoft Gold Certified Partner for Volume Licensing 

 Microsoft Silver Certified Partner for Cloud Platform 

 Microsoft Silver Certified Partner for Cloud Productivity 

 Microsoft Silver Certified Partner for CRM 

 Microsoft Silver Certified Partner for Data Analytics 

 Microsoft Silver Certified Partner for Data Platform 

 Microsoft Silver Certified Partner for Devices and Deployment 

 Microsoft Silver Certified Partner for Small and Midmarket Cloud Solutions  

 

Regards, 

 
Tasha Lowell 
Microsoft Senior Partner Operations Manager 

           Tasha Lowell
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Panasonic 
   System Communications Company of North America 
    Division of Panasonic Corporation of North America 
 
 
September 2015 
 
Lonnette Robinson, CPPB, Contract Supervisor 
Department of Purchasing & Supply Management 
12000 Government Center Parkway, Suite 427 
Fairfax, VA  22035 
 
Ref:  Notation Letter of Authorization –for  RFP2000001701 (US Communities) 
 
 
Erica Falchetti 
SLED and Healthcare Capture Manager 
Insight 
t. 800.467.4448 ext. 3071 
d. 480.333.3071   
erica.falchetti@insight.com     
 
To US Communities Contracting Team, 
 
Panasonic System Communications Company of North America (PSCNA) notates that Insight is an 
authorized reseller of the Panasonic Toughbook products, Evidence Capture, Video Surveillance,  
POS & Drive-Thru, Scanners, Medical Imaging, AV Technologies to include Projectors, Professional 
display, Professional Video that can be included as part of Insight’s offering as part of this solicitation, 
RFP2000001701 (US Communities). 
 
Should you have any questions, please contact us at contracts@us.panasonic.com. 
 
 
Sincerely, 
 
 
 

 
___________________________ 
Michelle Chapin 
Senior Director, Bids & Contracts Management 
Panasonic System Communications Company of North America 
Michelle.Chapin@us.panasonic.com 
 
 
CC:  Tony Panek, Channel Team, PSCNA 
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September 10, 2015 

To Whom It May Concern, 

Subject: Confirmation of Symantec Partner Program Membership Enrollment 

 

This serves to confirm that Insight Direct USA, located at: 3480 Lotus Drive, Plano, TX 75075 is a current 

member of the Symantec Partner Program (SPP), and has been since 1/22/2002.   

Insight Direct USA has met the membership requirements of a Symantec Platinum tier partner, is in good 

standing, and holds the following Symantec Competency membership/s, recognizing their demonstrated 

proficiency in the below solution and delivery areas, and as published on the Partner Locator:    

Archiving – Expert 

Data Security – Expert 

Dynamic Storage and Continuity - Principal 

eDiscovery - Principal 

Endpoint Management - Principal 

Endpoint Security – Expert 

Enterprise Backup and Recovery – Expert 

Gateway Security – Expert 

Mid-Market Backup and Recovery – Expert 

Mobility – Expert 

Security Monitoring and Management– Expert 

 

Insight Direct USA has rights to advertise its status as a partner under the SPP, provided that any such 

rights and obligations are carried out in accordance with, including but not limited to, the SPP Agreement 

entered into between Symantec Corporation and Insight Direct USA and any additional, applicable 

policies or guidelines contained on the Symantec PartnerNet Portal.  

Confirmation is as of today’s date, 9/10/2015. 

Thank you, 

 

John Emard  

Sr. Director, Global Channel Operations 
Symantec Corporation 

16-0874 B 416 of 847

http://partnerlocator.symantec.com/


VMware, Inc. 
3401 Hillview Ave.,  
Palo Alto, CA 94304 USA 

(650) 427 5000 main 
(650) 427-5001 fax 

www.vmware.com 

September 15, 2015 

PARTNER ID NO: 1101293 – Insight Public Sector 

To whom it may concern, 

VMware, Inc., a Delaware corporation with its principal place of business at 3401 Hillview Ave., Palo Alto, CA 
94304 USA (“VMware”), hereby confirms that as of the date of this letter, Insight Public Sector is an authorized 
Premier Corporate Reseller (“Partner”) of VMware. As such, this Partner is authorized to resell and market 
solutions using VMware products in the United States as per the terms and conditions of the existing agreement 
between the Partner and VMware.   

For VMware, Inc. 

Signature:     

Name: Maria Diaz    

Title: Sr. Contracts Administrator  
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Master Equipment Lease Agreement  
 

BETWEEN: (“Lessor”) 
Insight Public Sector 
6820 South Harl Ave 
Tempe, AZ 85283 

AND: (“Lessee”) 
 

DATED:  
 

ARTICLE I 
1.01 Definitions.  The following terms will have the meanings indicated below unless the context clearly requires otherwise: 
 
"Agent" means any agent for the Registered Owners, if any, to which all or a portion of Lessor's right, title and interest in, to and under a Property 
Schedule and the Property under such Property Schedule may be assigned for the benefit of the Registered Owners of Lease Participation Certificates 
in such Property Schedule. 
 
"Agreement" means this Master Equipment Lease Agreement, including all exhibits and schedules attached hereto. 
 
"Appraisal Procedure" shall mean the following procedure for obtaining an appraisal of the Fair Market Value.  Lessor shall provide Lessee with the 
names of three independent Appraisers.  Within ten (10) business days thereafter, Lessee shall select one of such Appraisers to perform the appraisal.  
The selected Appraiser shall be instructed to perform its appraisal based upon the assumptions specified in the definition of Fair Market Value, and 
shall complete its appraisal within twenty (20) business days after such selection.  Any such appraisal shall be final, binding and conclusive on Lessee 
and Lessor and shall have the legal effect of an arbitration award.  Lessee shall pay the fees and expenses of the selected Appraiser, as approved by 
the county. 
 
"Appraiser" shall mean a person engaged in the business of appraising property who has at least ten (10) years' experience in appraising property 
similar to the Property. 
   
"Commencement Date" is the date when the term of a Property Schedule and Lessee's obligation to pay rent thereunder commences, which date 
shall be set forth in the Property Schedule.   
 
"Event of Non-appropriation" is defined in Section 6.05. 
 
"Event of Default" is defined in Section 13.01. 
 
"Fair Market Value" or “FMV” shall mean the value of each Item of Property for use as configured, in place and installed.  The Fair Market Value is 
the amount that may reasonably be expected for the installed Products in an exchange between a willing buyer and a willing seller.  , If Lessee does 
not agree with Lessor’s determination of the Product's Fair Market Value, the fair market value (in use and in place) will be determined at Lessee’s 
expense by an independent appraiser mutually acceptable to Lessee and Lessor., In determining the Fair Market Value of the Property, such Fair 
Market Value shall be calculated on the assumption that the Property is in the condition and repair required by Section 11.03 hereof. 
 
"Governmental Authority" shall mean any foreign, Federal, state, county, municipal or other governmental authority, agency, board or court. 
 
"Lease Participation Certificates" means certificates evidencing a right to receive a share of Rental Payments payable under a Property Schedule 
and Purchase Price Payments payable under a Property Schedule and any other rights set forth herein with respect to the Property under said Property 
Schedule. 
 
"Lease Term" means, with respect to a Property Schedule, the Original Term and all Renewal Terms.  The Lease Term for each Property Schedule 
executed hereunder shall be set forth in such Property Schedule, as provided in Section 4.02.  
 
"Lessee" means the entity identified as such in the first paragraph hereof, and its permitted successors and assigns. 
 
"Lessor" means the entity identified as such in the first paragraph hereof, and its successors and assigns. 
 
"Original Term" means, with respect to a Property Schedule, the period from the Commencement Date until the end of the budget year of Lessee in 
effect at the Commencement Date. 
 
"Property" means, collectively, the property leased pursuant to this Agreement, and with respect to each Property Schedule, the property described 
in such Property Schedule, and all replacements, repairs, restorations, modifications and improvements thereof or thereto made pursuant to Section 
8.01 or Article IX.   
 
"Property Schedule" means a Property Schedule in the form attached hereto for Property Schedule 1.  Subsequent Property Schedules pursuant to 
this Agreement shall be numbered consecutively, beginning with Property Schedule 2. 
 
"Purchase Agreement" shall mean any purchase agreement or other contract entered into between the Supplier and Lessee for the acquisition of 
the Property to be leased hereunder.  . 
 
“Purchasing Agent” means the county representative employed by the Lessee that has the sole responsibility and authority for negotiating, placing, 
and when necessary modifying every solicitation, contract, and purchase order issued by Lessee.   
 
"Registered Owners" means the registered owners of Lease Participation Certificates in a Property Schedule as shown on the registration books 
maintained by the Agent. 
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"Renewal Terms" means the yearly appropriation of payments for  a Property Schedule, each having a duration of one year and a term coextensive 
with Lessee's budget year and Purchase Agreement. 
 
"Rental Payments" means the rental payments payable by Lessee under Article VI of this Agreement and each Property Schedule, as set forth in 
each Property Schedule. 
 
"Rental Payment Dates" means the Rental Payment Dates for the Rental Payments as set forth in each Property Schedule. 
 
"State" means the state in which Lessee is situated. 
 
"Supplier" means the manufacturer or contractor of the Property as well as the agents or dealers of the manufacturer or contractor from whom all or 
any portion of the Property is being acquired for lease hereunder. 
 

ARTICLE II 
2.01 Property Schedules Separate Leases.  Each Property Schedule executed and delivered under this Agreement shall be treated as a 
separate lease, distinct from other Property Schedules.  Without limiting the foregoing, upon the occurrence of an Event of Default or an Event of Non-
appropriation with respect to a Property Schedule, Lessor shall have the rights and remedies specified herein with respect to the Property leased and 
the Rental Payments payable under such Property Schedule, and except as expressly provided in Section 12.02 below, Lessor shall have no rights 
or remedies with respect to Property leased or Rental Payments payable under any other Property Schedules unless an Event of Default or Event of 
Non-appropriation has also occurred under such other Property Schedules, unless otherwise permitted by applicable law.      
 

ARTICLE III 
3.01 Covenants of Lessee.  As of the Commencement Date for each Property Schedule executed and delivered hereunder, Lessee shall be 
deemed to represent, covenant and warrant for the benefit of Lessor, any Agent, and any Registered Owners, as follows: 
 

(a) Lessee is a public body corporate and politic duly organized and existing under the constitution and laws of the State with full power 
and authority to enter into this Agreement and the Property Schedule and the transactions contemplated thereby and to perform all of 
its obligations thereunder. 

 
(b) Lessee will do or cause to be done all things necessary to preserve and keep in full force and effect its existence as a body corporate 

and politic.  To the extent Lessee should merge with another entity under the laws of the State, Lessee agrees that as a condition to 
such merger it will require that the remaining or resulting entity shall be assigned Lessee's rights and shall assume Lessee's obligations 
hereunder. 

 
(c) Lessee has been duly authorized to execute and deliver this Agreement and the Property Schedule by proper action by its governing 

body, or by other appropriate official approval, and all requirements have been met and procedures have occurred in order to ensure 
the validity and enforceability of this Agreement and the Property Schedule, and Lessee has complied with such public bidding 
requirements as may be applicable to this Agreement and the Property Schedule and the leasing by Lessee of the Property thereunder.  
On or before the Commencement Date for the Property Schedule, Lessee shall cause to be executed an Lessee’s Opinion of Counsel 
to be executed by Lessee’s Counsel in substantially the form attached to the form of the Property Schedule as Exhibit 2. 

 
(d) During the Lease Term for the Property Schedule, the Property thereunder will perform and will be used by Lessee only for the purpose 

of performing essential governmental uses and public functions within the permissible scope of Lessee's authority. 
 
(e) Lessee will provide Lessor with current financial statements, budgets and proof of appropriation for the ensuing budget year and other 

financial information relating to the ability of Lessee to continue this Agreement and the Property Schedule in such form and containing 
such information as may be requested by Lessor.   

 
(f) The execution, delivery and performance of this Agreement and the Property Schedule and compliance with the provisions hereof and 

thereof by Lessee does not conflict with or result in a violation or breach or constitute a default under, any resolution, bond, agreement, 
indenture, mortgage, note, lease or other instrument to which Lessee is a party or by which it is bound by any law or any rule, regulation, 
order or decree of any court, governmental agency or body having jurisdiction over Lessee or any of its activities or properties resulting 
in the creation or imposition of any lien, charge or other security interest or encumbrance of any nature whatsoever upon any property 
or assets of Lessee or to which it is subject. 

 
ARTICLE IV 

4.01 Lease of Property.  On the Commencement Date of each Property Schedule executed hereunder, Lessor will be deemed to demise, lease 
and let to Lessee, and Lessee will be deemed to rent, lease and hire from Lessor, the Property described in such Property Schedule, in accordance 
with this Agreement and such Property Schedule, for the Lease Term set forth in such Property Schedule.   
 
4.02 Lease Term.  The term of each Property Schedule shall commence on the Commencement Date set forth therein and shall terminate upon 
payment of the final Rental Payment and conclusion of the final Rental Payment period set forth in such Property Schedule, unless terminated sooner 
pursuant to this Agreement or the Property Schedule. 
 
4.03 Delivery, Installation and Acceptance of Property.  Lessee shall order the Property, shall cause the Property to be delivered and installed 
at the locations specified in the applicable Property Schedule and shall pay all taxes, delivery costs and installation costs, if any, in connection therewith.  
To the extent funds are deposited under an escrow agreement or trust agreement for the acquisition of the Property, such funds shall be disbursed as 
provided therein.  When the Property described in such Property Schedule is delivered, installed and accepted as to Lessee's specifications, Lessee 
shall immediately accept the Property and evidence said acceptance by executing and delivering to Lessor the Acceptance Certificate substantially in 
the form attached to the Property Schedule. Lessee has selected and ordered the Property from the Supplier and, if appropriate, has entered into a 
Purchase Agreement with respect thereto.  Lessor may accept an assignment from Lessee of Lessee's rights, but none of Lessee's obligations, under 
any such Purchase Agreement. 
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ARTICLE V 
5.01 Enjoyment of Property.  Lessee shall during the Lease Term peaceably and quietly have, hold and enjoy the Property, without suit, trouble 
or hindrance from Lessor, except as expressly set forth in this Agreement.  No Registered Owner shall interfere with such quiet use and enjoyment 
during the Lease Term so long as Lessee is not in default under the subject Property Schedule.  
 
5.02 Location; Inspection.  The Property will be initially located or based at the location specified in the applicable Property Schedule.  Lessor 
shall have the right at all reasonable times during business hours to enter into and upon the property of Lessee for the purpose of inspecting the 
Property with ten (10) business days notice to Lessee. 
 

ARTICLE VI 
6.01 Rental Payments to Constitute a Current Expense of Lessee.  Lessor and Lessee understand and intend that the obligation of Lessee 
to pay Rental Payments hereunder shall constitute a current expense of Lessee and shall not in any way be construed to be a debt of Lessee in 
contravention of any applicable constitutional, statutory or charter limitation or requirement concerning the creation of indebtedness by Lessee, nor 
shall anything contained herein constitute a pledge of the faith and credit or taxing power of Lessee.  Upon the appropriation of Rental Payments for 
a fiscal year, the Rental Payments for said fiscal year, and only the Rental Payments for said current fiscal year, shall be a binding obligation of Lessee; 
provided that such obligation shall not include a pledge of the taxing power of Lessee.  
 
6.02 Payment of Rental Payments.  Lessee shall promptly pay Rental Payments under each Property Schedule, exclusively from legally 
available funds, in lawful money of the United States of America, to Lessor in such amounts and on such dates as described in the applicable Property 
Schedule, at Lessor's address set forth on the first page of this Agreement, unless Lessor instructs Lessee otherwise.  All invoices shall contain the 
contract number and the applicable payment amounts due. To the extent permitted by applicable law, Lessee shall pay Lessor a charge on any 
delinquent Rental Payments under a Property Schedule, in an amount sufficient to cover all additional costs and expenses incurred by Lessor and 
Agent from such delinquent Rental Payment.  In addition, Lessee shall pay a late charge of five cents per dollar or the highest amount permitted by 
applicable law, whichever is lower, on all delinquent Rental Payments that are more than 10 days past due. 
 
6.03 Rental Payments to be Unconditional.  SUBJECT TO SECTION 6.05, THE OBLIGATIONS OF LESSEE TO PAY THE RENTAL 
PAYMENTS DUE UNDER THE PROPERTY SCHEDULES AND TO PERFORM AND OBSERVE THE OTHER COVENANTS AND AGREEMENTS 
CONTAINED HEREIN SHALL BE ABSOLUTE AND UNCONDITIONAL IN ALL EVENTS WITHOUT ABATEMENT, DIMINUTION, DEDUCTION, 
SET-OFF OR DEFENSE, FOR ANY REASON, INCLUDING WITHOUT LIMITATION, ANY DEFECTS, MALFUNCTIONS, BREAKDOWNS OR 
INFIRMITIES IN THE PROPERTY OR ANY ACCIDENT, CONDEMNATION OR UNFORESEEN CIRCUMSTANCES.  THIS PROVISION SHALL NOT 
LIMIT LESSEE'S RIGHTS OR ACTIONS AGAINST ANY VENDOR AS PROVIDED IN SECTION 10.02. 
 
6.04 Continuation of Lease by Lessee.  Lessee intends to continue all Property Schedules entered into pursuant to this Agreement and to pay 
the Rental Payments thereunder.  Lessee reasonably believes that legally available funds in an amount sufficient to make all Rental Payments during 
the term of all Property Schedules can be obtained.    Notwithstanding this covenant, if Lessee fails to appropriate the Rental Payments for a Property 
Schedule pursuant to Section 6.05, such Property Schedule shall terminate 
 
6.05 Non-Appropriation.  If sufficient funds are not appropriated to make Rental Payments required under a Property Schedule, such Property 
Schedule shall terminate and Lessee shall not be obligated to make Rental Payments under said Property Schedule beyond the then current fiscal 
year for which funds have been appropriated.  Upon the occurrence of such non-appropriation (an "Event of Non-appropriation") Lessee shall, no later 
than the end of the fiscal year for which Rental Payments have been appropriated,  deinstall and package the Property under said Property Schedule 
and make available to Lessor so that they may pick up said Property.  If Lessee fails to deinstall, package, and make the Property available to Lessor 
upon termination of said Property Schedule by reason of an Event of Non-appropriation, the termination shall nevertheless be effective but Lessee 
shall be responsible for the payment of damages in an amount equal to the portion of Rental Payments thereafter coming due that is attributable to 
the number of days after the termination during which the Lessee fails to make said Equipment available to Lessor and for any other loss suffered by 
Lessor as a result of Lessee's failure to make said Equipment available to Lessor as required.   Lessee shall notify Lessor in writing within fifteen (15) 
days after the failure of the Lessee to appropriate funds sufficient for the payment of the Rental Payments, but failure to provide such notice shall not 
operate to extend the Lease Term or result in any liability to Lessee. 
 

ARTICLE VII 
7.01 Title to and Location of Property: Title to each item of Property leased hereunder shall remain with the Lessor at all times and Lessee shall 
have no right, title or interest therein except as expressly set forth in this Lease. Lessee, at its expense, will protect and defend Lessor's title to the 
Property and will keep the Property free and clear from any and all claims, liens, encumbrances and legal processes of Lessee's creditors and other 
persons. All items of Property shall at all times be and remain personal property notwithstanding that any such Property may now or hereafter be 
affixed to realty.  
 
The Property shall be delivered to the location specified in the Schedule with respect thereto and shall not thereafter be moved from such location 
without the prior written consent of Lessor. Without limitation of the foregoing, Lessee shall not permit the Property or any part thereof to be removed 
outside the United States. Lessor agrees to affix to each item of Property, in a reasonably prominent place, such indicia of Lessor's ownership if 
requested and supplied by Lessor. Lessee will not alter, deface, cover or remove such ownership identification. 
 
7.02. Tax Benefits: Lessee acknowledges that unless otherwise agreed by Lessor, Lessor intends to claim all available tax benefits of ownership 
with respect to the Property (the "Tax Benefits"). Notwithstanding anything herein to the contrary, if Lessor shall not be entitled to, or shall be subject 
to recapture of, the Tax Benefits, as a result of any act, omission or misrepresentation of Lessee, Lessee shall pay to Lessor upon demand an amount 
or amounts sufficient to reimburse Lessor for such loss, together with any related interest and penalties to the extent permitted by applicable law, 
based on the highest marginal corporate income tax rate prevailing during the Lease Term, regardless of whether Lessor or any member of a 
consolidated group of which Lessor is also a member is then subject to any increase in tax as a Lease Term, regardless  
 
7.03 Personal Property.  The Property is and will remain personal property and will not be deemed to be affixed to or a part of the real estate 
on which it may be situated, notwithstanding that the Property or any part thereof may be or hereafter become in any manner physically affixed or 
attached to real estate or any building thereon.  If requested by Lessor, Lessee will, at Lessee's expense, furnish a waiver of any interest in the Property 
from any party having an interest in any such real estate or building. 
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7.04 Financing, Security Interest:  
 

(a)   In the event that this Lease is deemed to constitute a secured transaction disguised as a lease, Lessee grants to Lessor a first priority security 
interest in the Property and any additions (excluding any software, memory and any other such items purchased separately from the leased 
equipment), attachments, upgrades, accessions, repairs, modifications, replacements thereto and proceeds thereof, including insurance 
proceeds, to secure Lessee's payment of the Rental Payments and all other payment obligations when due, and Lessee's performance of 
all of the terms and conditions of this Lease.  

(b)   If under applicable law any part of the Rental Payments are deemed or determined to be imputed interest, finance charges or time-price 
differential ("Interest"), the parties agree that the Rental Payments shall be deemed to be level payments of principal and Interest, with such 
Interest accruing on principal amounts outstanding from time to time. The rate of such Interest is not intended to exceed the maximum amount 
of interest permitted by applicable law. If the Interest exceeds such maximum, then at Lessor's option, if permitted by law, the Interest payable 
will be reduced to the legally permitted maximum amount of interest, and any excessive Interest will be used to reduce the principal amount 
of Lessee's obligation or refunded. 

 
7.05 Lessee's Waivers.  TO THE EXTENT PERMITTED BY APPLICABLE LAW, LESSEE (A) WAIVES ANY AND ALL RIGHTS AND REMEDIES 
CONFERRED UPON A LESSEE BY SECTIONS 2A-508 THROUGH 2A-522 OF THE UNIFORM COMMERCIAL CODE AND (B) ANY RIGHTS NOW 
OR HEREAFTER CONFERRED BY STATUTE OR OTHERWISE TO RECOVER INCIDENTAL OR CONSEQUENTIAL DAMAGES FROM LESSOR 
FOR ANY BREACH OF WARRANTY OR FOR ANY OTHER REASON OR TO SETOFF OR DEDUCT ALL OR ANY PART OF ANY CLAIMED 
DAMAGES RESULTING FROM LESSOR’S DEFAULT, IF ANY, UNDER THIS LEASE PROVIDED, HOWEVER, THAT NO SUCH WAIVER SHALL 
PRECLUDE LESSEE FROM ASSERTING ANY SUCH CLAIM AGAINST LESSOR IN A SEPARATE CAUSE OF ACTION INCLUDING, WITHOUT 
LIMITATION, ANY CLAIM ARISING AS A RESULT OF LESSOR’S BREACH OF SECTION 5.01 HEREOF. 
 

ARTICLE VIII 
8.01 Maintenance of Property by Lessee.  Lessee shall keep and maintain the Property in good condition and working order and in compliance 
with the manufacturer's specifications, shall use, operate and maintain the Property in conformity with all laws and regulations concerning the Property's 
ownership, possession, use and maintenance, and shall keep the Property free and clear of all liens and claims, other than those created by this 
Agreement.  Lessee shall have sole responsibility to maintain and repair the Property.  Should Lessee fail to maintain, preserve and keep the Property 
in good repair and working order and in accordance with manufacturer's specifications, and if requested by Lessor, Lessee will enter into maintenance 
contracts for the Property in form approved by Lessor and with approved providers. 
 
8.02 Liens, Taxes, Other Governmental Charges and Utility Charges.  Lessee shall keep the Property free of all levies, liens and 
encumbrances, except for the interest of Lessor under this Agreement. The Lessee’s Rental Payments shall include all applicable taxes. To the extent 
permitted by applicable law, Lessee shall indemnify and hold Lessor harmless from and against (on an after-tax basis) any and all taxes, fees, 
withholdings, levies, imposts, duties, assessments and charges of any kind and nature arising out of or related to this Agreement  imposed upon or 
against Lessor, any assignee of Lessor, Lessee or any Property by any Governmental Authority with respect to any Property or the manufacturing, 
ordering, sale, purchase, shipment, delivery, acceptance or rejection, ownership, titling, registration, leasing, subleasing, possession, use, operation, 
removal, return or other dispossession thereof or upon the rents, receipts or earnings arising therefrom or upon or with respect to this Agreement, 
excepting only all Federal, state and local taxes on or measured by Lessor's net income (other than income tax resulting from making any alterations, 
improvements, modifications, additions, upgrades, attachments, replacements or substitutions by Lessee).   
 
8.03 Insurance.  At its own expense, Lessee shall maintain (a) casualty insurance insuring the Property against loss or damage by fire and all 
other risks covered by the standard extended coverage endorsement then in use in the State and any other risks reasonably required by Lessor in an 
amount equal to at least the replacement value of the Property, and (b) liability insurance that protects Lessor from liability in all events in an amount 
reasonably acceptable to Lessor, and (c) worker's compensation insurance covering all employees working on, in, near or about the Property; provided 
that Lessee may self-insure against all such risks.  All insurance proceeds from casualty losses shall be payable as hereinafter provided in this 
Agreement.  Lessee shall furnish to Lessor, on or before the Commencement Date for each Property Schedule, and thereafter at Lessor's request, 
certificates evidencing such coverage, or, if Lessee self-insures, a written description of its self-insurance program together with a certification from 
Lessee's risk manager or insurance agent or consultant to the effect that Lessee's self-insurance program provides adequate coverage against the 
risks listed above, subject to the approval of Lessor. 
 
8.04 Advances.  In the event Lessee shall fail to either maintain the insurance required by this Agreement or keep the Property in good repair 
and working order, Lessor may, but shall be under no obligation to, purchase the required insurance and pay the cost of the premiums thereof or 
maintain and repair the Property and pay the cost thereof.  All amounts so advanced by Lessor shall constitute additional rent for the Lease Term for 
the Property Schedule for which the Property is under and shall be due and payable on the next Rental Payment Date and Lessee covenants and 
agrees to pay such amounts so advanced by Lessor. 
 

ARTICLE IX 
9.01 Damage or Destruction. Lessee shall bear the entire risk of loss (including without limitation, theft, destruction, disappearance of or damage 
to any and all Property (“Loss”) from any cause whatsoever), whether or not insured against, during the Lease Term and any extensions thereof until 
the Property is returned to Lessor in accordance with Section 11.03 hereof.  No Loss shall relieve Lessee of the obligation to pay Rental Payments or 
of any other obligation under this Master Agreement and the applicable Property Schedule. If (a) the Property under a Property Schedule or any portion 
thereof is destroyed, in whole or in part, or is damaged by fire or other casualty, or (b) title to, or the temporary use of, the Property under a Property 
Schedule or any part thereof shall be taken under the exercise or threat of the power of eminent domain by any governmental body or by any person, 
firm or corporation acting pursuant to governmental authority, Lessor and Lessee will cause the Net Proceeds (as hereinafter defined) of any claim 
satisfied through self-insurance, condemnation award or sale under threat of condemnation to be applied to the prompt replacement, repair, restoration, 
modification or improvement of the Property.  In lieu of replacement, repair, restoration, modification or improvement of the Property, Lessee may elect 
to pay to Lessor, or its assign, an amount equal to the remaining balance of payments under the lease plus the Fair Market Value of the Property.  Any 
balance of the Net Proceeds remaining after such work has been completed shall be paid to Lessee.  For purposes of Section 8.03 and this Article IX, 
the term "Net Proceeds" shall mean the amount remaining from the gross proceeds of any claim satisfied through self-insurance, condemnation award 
or sale under threat of condemnation after deducting all expenses, including attorneys' fees, incurred in the collection thereof. 
 
 
 
 

 
ARTICLE X 
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10.01 Disclaimer of Warranties.  LESSOR MAKES NO (AND SHALL NOT BE DEEMED TO HAVE MADE ANY) WARRANTIES, EXPRESS OR 
IMPLIED, AS TO ANY MATTER WHATSOEVER, INCLUDING, WITHOUT LIMITATION, THE DESIGN, OPERATION OR CONDITION OF, OR THE 
QUALITY OF THE MATERIAL, PROPERTY OR WORKMANSHIP IN, THE PROPERTY, ITS MERCHANTABILITY OR ITS FITNESS FOR ANY 
PARTICULAR PURPOSE, THE STATE OF TITLE THERETO OR ANY COMPONENT THEREOF, THE ABSENCE OF LATENT OR OTHER 
DEFECTS (WHETHER OR NOT DISCOVERABLE), AND LESSOR HEREBY DISCLAIMS THE SAME; IT BEING UNDERSTOOD THAT THE 
PROPERTY IS LEASED TO LESSEE "AS IS" ON THE DATE OF THIS AGREEMENT OR THE DATE OF DELIVERY, WHICHEVER IS LATER, AND 
ALL SUCH RISKS, IF ANY, ARE TO BE BORNE BY LESSEE.  Lessee acknowledges that it has made (or will make) the selection of the Property 
from the Supplier based on its own judgment and expressly disclaims any reliance upon any statements or representations made by Lessor.  Lessee 
understands and agrees that (a) neither the Supplier nor any sales representative or other agent of Supplier, is (i) an agent of Lessor, or (ii) authorized 
to make or alter any term or condition of this Agreement, and (b) no such waiver or alteration shall vary the terms of this Agreement unless expressly 
set forth herein.  In no event shall Lessor be liable for any incidental, indirect, special or consequential damage in connection with or arising out of this 
Agreement, the Property Schedules, or the existence, furnishing, functioning or use of any item, product or service provided for in this Agreement or 
the Property Schedules.   
 
10.02 Supplier's Warranties.  During the Lease Term, Lessor hereby assigns to Lessee all rights that Lessor may have to assert from time to 
time whatever claims and rights (including without limitation warranties) related to the Property against the Supplier.  Lessee's sole remedy for the 
breach of such warranty, indemnification or representation shall be against the Supplier of the Property, as defined in the Purchase Agreement, and 
not against Lessor, nor shall such matter have any effect whatsoever on the rights and obligations of Lessor with respect to this Agreement, including 
the right to receive full and timely payments hereunder.  Lessee expressly acknowledges that Lessor makes, and has made, no representations or 
warranties whatsoever as to the existence or the availability of such warranties of the Supplier of the Property. 
 
10.03 Use of the Property.  Lessee will not install, use, operate or maintain the Property improperly, carelessly, in violation of any applicable law 
or in a manner contrary to that contemplated by this Agreement and the applicable Property Schedule.  Lessee shall provide all permits and licenses, 
if any, necessary for the installation and operation of the Property.  In addition, Lessee agrees to comply in all respects with all laws of the jurisdiction 
in which its operations involving any item of Property may extend and any legislative, executive, administrative or judicial body exercising any power 
or jurisdiction over the items of the Property; provided that Lessee may contest in good faith the validity or application of any such law or rule in any 
reasonable manner that does not adversely affect the interest of Lessor in and to the Property or its interest or rights under this Agreement.  Lessee 
shall notify Lessor in writing of any pending or threatened investigation, inquiry, claim or action by any governmental authority which could adversely 
affect this Agreement, any Property Schedule or the Property thereunder.   
 
10.04 Modifications.  Subject to the provisions of this Section, Lessee shall have the right, at its own expense, to make alterations, additions, 
modifications  or improvements to the Property.  All such alterations, additions, (except software memory and any other such items purchased 
separately from the leased equipment) modifications and improvements shall thereafter comprise part of the Property and shall be subject to the 
provisions of this Agreement.  Such alterations, additions, modifications and improvements shall not in any way damage the Property, substantially 
alter its nature or cause it to be used for purposes other than those authorized under the provisions of state and federal law; and the Property, on 
completion of any alterations, additions, modifications or improvements made pursuant to this Section, shall be of a value which is equal to or greater 
than the value of the Property immediately prior to the making of such alterations, additions, modifications and improvements.  Lessee shall, at its own 
expense, make such alterations, additions, modifications and improvements to the Property as may be required from time to time by applicable law or 
by any governmental authority.     
 

ARTICLE XI 
11.01 Extension Terms.  So long as no Default or Event of Default shall have occurred and be continuing and Lessee shall have given Lessor at 
least ninety (90) days but not more than one hundred eighty (180) days prior written notice (the "Option Notice"), Lessee shall have the following 
extension options at the expiration of the Lease Term, or any Extension Term, to: (i) renew this Lease on a Monthly  basis at the same Rental Payments 
payable at the expiration of the Lease Term; or (ii) return such Property to Lessor pursuant to, and in the condition required by, the Master Agreement.  
If Lessee fails to give Lessor the Option Notice, Lessee shall be deemed to have chosen option (i) above, If Lessee fails to deinstall, package, and 
make the Property available to Lessor at such time agreed upon by Lessee and Lessor,  Lessee shall be responsible for the payment of damages in 
an amount equal to the portion of Rental Payments thereafter coming due that is attributable to the number of days after the agreed upon date of 
original return during which the Lessee fails to deliver possession.   
 
11.02 Nature of Transaction; True Lease.  (a) It is the express intent of the parties that all Property Schedules to this Agreement constitute true 
leases and not  sale of Property.  Title to the Property shall at all times remain in Lessor, and Lessee shall acquire no ownership, title, property, right, 
equity, or interest in the Property other than its leasehold interest solely as Lessee subject to all the terms and conditions hereof.  To the extent that 
Article 2A ("Article 2A") of the Uniform Commercial Code ("UCC") applies to the characterization of a Property Schedule, the parties hereby agree that 
the Property Schedule is a "Finance Lease" as defined therein.  Lessee acknowledges: (i) that Lessee has selected the "Supplier" (as defined in the 
UCC) and has directed Lessor to purchase the Property from the Supplier in connection with this Lease, and (ii) that Lessee has been informed in 
writing, before Lessee's execution of a Property Schedule, that Lessee is entitled under Article 2A to the promises and warranties, including those of 
any third party, provided to Lessor by the Supplier in connection with or as part of the Purchase Agreement, and that Lessee may communicate with 
the Supplier and receive an accurate and complete statement of those promises and warranties, including any disclaimers and limitations of them or 
of remedies.  The filing of UCC financing statements pursuant to Section 7.04 is precautionary and shall not be deemed to have any effect on the 
characterization of the Property Schedules. NOTWITHSTANDING THE FOREGOING, LESSOR HAS NOT MADE, AND HEREBY DISCLAIMS ANY 
ADVICE, REPRESENTATIONS, WARRANTIES AND COVENANTS, EITHER EXPRESSED OR IMPLIED, WITH RESPECT TO ANY LEGAL, 
ECONOMIC, ACCOUNTING, TAX OR OTHER EFFECTS OF THE LEASE AND THE TRANSACTION(S) CONTEMPLATED THEREBY, AND 
LESSEE HEREBY DISCLAIMS ANY RELIANCE ON ANY SUCH WARRANTIES, STATEMENTS OR REPRESENTATIONS MADE BY LESSOR 
WITH RESPECT THERETO. 
 

(b) Notwithstanding the express intent of Lessor and Lessee that the Property Schedules constitute a true lease and not a sale of Property, 
should a court of competent jurisdiction determine that a Property Schedule is not a true lease, but rather one intended as security, then solely in that 
event and for the expressly limited purposes thereof, Lessee shall be deemed to have hereby granted Lessor a security interest in the Property and 
all accessions, substitutions and replacements thereto and therefor, and proceeds (cash and non-cash), including, without limitation, insurance 
proceeds thereof (but without power of sale), to secure the prompt payment and performance as and when due of all obligations and indebtedness of 
Lessee, now existing or hereafter created, to Lessee pursuant to this Lease or otherwise.  In furtherance of the foregoing, Lessee shall execute and 
deliver to Lessor, to be filed at Lessee's expense, Uniform Commercial Code financing statements, statements of amendment and statements of 
continuation as reasonably may be required by Lessor to perfect and maintain perfected such security interest. 
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(c) Personal Property Tax. Unless otherwise directed in writing by Lessor or required by applicable law, Lessee will not list itself as owner 
of any Property for property tax purposes.  Upon receipt by Lessee of any property tax bill pertaining to such Property from the appropriate taxing 
authority, Lessee will promptly forward such property tax bill to Lessor.  
 
11.03 Return of Property.  Upon the expiration (subject to Section 11.01 hereof and except as otherwise provided in a Property Schedule) or earlier 
termination of this Lease due to an Event of Non-Appropriation, Lessee, at its sole expense, shall deinstall, package, and make available  the Property 
to Lessor’s carrier.  Lessee agrees that the Property, when picked up by Lessor, shall be in the condition required by Section 8.01 hereof.  All 
components of the Property shall contain no damage, excluding normal wear and tear, and must be in working order.  If, any Property incurs any 
damage as a result of Lessee’s failure to exercise appropriate care in the decommissioning of the Property as set forth above, Lessee agrees to pay 
within thirty (30) days of receiving invoice all costs and expenses incurred in connection with repairing such Property and restoring it so it is eligible 
for a manufacturer’s standard, full service maintenance contract. If Lessee fails to return any Property as required hereunder, then, all of Lessee's 
obligations under this Master Agreement and the applicable Property Schedule (including, without limitation, Lessee's obligation to pay Rental 
Payments for such Property at the rental then applicable under the Property Schedule) shall continue in full force and effect until such Property shall 
have been returned in the condition required hereunder. 
 

ARTICLE XII 
12.01 Assignment by Lessor.  Lessor's right, title and interest in, to and under each Property Schedule and the Property under such Property 
Schedule may be assigned and reassigned in whole or in part to one or more assignees or sub-assignees by Lessor and, to the extent of their interest, 
by any Registered Owner, without the necessity of obtaining the consent of Lessee in connection with a sale, assignment or securitization of assets 
conducted in the ordinary courts of Lessor’s internal treasury activities provided that such sale, assignment or securitization is conducted by or through 
an affiliated entity and does not materially change Lessee’s duties or materially increase the burdens or risks imposed on Lessee; provided that in the 
case of any other assignment that (i) any assignment, other than an assignment to or by a Registered Owner, shall not be effective until Lessee has 
received written notice, signed by the assignor, of the name, address and tax identification number of the assignee, and (ii) any assignment to or by a 
Registered Owner shall not be effective until it is registered on the registration books kept by the Agent.  Lessee shall retain all such notices as a 
register of all assignees (other than Registered Owners) and shall make all payments to the assignee or assignees designated in such register or, in 
the case of Registered Owners, to the Agent.  In the event that Lessor's interest in a Property Schedule and the Property thereunder is assigned to 
the Agent, Lease Participation Certificates in that Property Schedule may be executed and delivered by the Agent to Registered Owners.  Lessee 
agrees to execute all documents, including notices of assignment and chattel mortgages or financing statements that may be reasonably requested 
by Lessor or any assignee to protect its interests in this Agreement and the Property Schedules.  
 
12.02 Property Schedules Separate Financings.  Assignees of the Lessor's rights in one Property Schedule shall have no rights in any other 
Property Schedule unless such rights have been separately assigned. 
 
12.03 Assignment and Subleasing by Lessee.  NONE OF LESSEE'S RIGHT, TITLE AND INTEREST IN, TO AND UNDER THIS AGREEMENT 
AND IN THE PROPERTY MAY BE ASSIGNED, SUBLEASED OR ENCUMBERED BY LESSEE FOR ANY REASON, WITHOUT THE PRIOR 
WRITTEN CONSENT OF LESSOR. 
 
12.04 Release and Indemnification Covenants.  To the extent permitted by applicable law, Lessee shall indemnify, protect, hold harmless, save 
and keep harmless Lessor from and against any and all liability, obligation, loss, claim and damage whatsoever, regardless of cause thereof, and all 
expenses in connection therewith, including, without limitation, counsel fees and expenses, penalties and interest (collectively, "Losses") arising out 
of or resulting from the entering into this Agreement, any Property Schedules hereunder, the ownership of any item of the Property, the ordering, 
acquisition, use, operation, condition, purchase, delivery, rejection, storage or return of any item of the Property or any accident in connection with the 
operation, use, condition, possession, storage or return of any item of the Property resulting in damage to property or injury to or death to any person; 
provided, however, that Lessee shall not be required to indemnify Lessor for Losses arising out of or resulting from Lessor's own willful or negligent 
conduct, or for Losses arising out of or resulting from Lessor' preparation of disclosure material relating to Lease Participation Certificates (other than 
disclosure material provided to Lessor by Lessee).  The indemnification arising under this Section shall continue in full force and effect notwithstanding 
the full payment of all obligations under this Agreement, or the applicable Property Schedule, or the termination of the Lease Term for such Property 
Schedule for any reason.  
 

ARTICLE XIII 
13.01 Events of Default Defined.  Any of the following shall constitute an "Event of Default" under a Property Schedule: 
 

(a) Failure by Lessee to pay any Rental Payment under the Property Schedule or other payment required to be paid with respect thereto 
at the time specified therein; 

 
(b) Failure by Lessee to observe and perform any covenant, condition or agreement on its part to be observed or performed with respect 

to the Property Schedule, other than as referred to in subparagraph (a) above, for a period of thirty (30) days after written notice 
specifying such failure and requesting that it be remedied is given to Lessee by Lessor, unless Lessor shall agree in writing to an 
extension of such time prior to its expiration; provided that, if the failure stated in the notice cannot be corrected within the applicable 
period, Lessor will not unreasonably withhold its consent to an extension of such time if corrective action is instituted by Lessee within 
the applicable period and diligently pursued until the default is corrected;  

 
(c) Any statement, representation or warranty made by Lessee in or pursuant to the Property Schedule or its execution, delivery or 

performance shall prove to have been false, incorrect, misleading or breached in any material respect on the date when made;  
 
(d) Lessee shall (i) apply for or consent to the appointment of a receiver, trustee, custodian or liquidator of Lessee, or of all or a substantial 

part of the assets of Lessee, (ii) be unable, fail or admit in writing its inability generally to pay its debts as they become due, (iii) make 
a general assignment for the benefit of creditors, (iv) have an order for relief entered against it under applicable federal bankruptcy law, 
or (v) file a voluntary petition in bankruptcy or a petition or an answer seeking reorganization or an arrangement with creditors or taking 
advantage of any insolvency law or any answer admitting the material allegations of a petition filed against Lessee in any bankruptcy, 

reorganization or insolvency proceeding; or 
 
(e) An order, judgment or decree shall be entered by any court of competent jurisdiction, approving a petition or appointing a receiver, 

trustee, custodian or liquidator of Lessee or of all or a substantial part of the assets of Lessee, in each case without its application, 
approval or consent, and such order, judgment or decree shall continue unstayed and in effect for any period of 60 consecutive days. 
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 The foregoing provisions of Section 13.01 are subject to the following limitation: if by reason of force majeure Lessee is unable in whole or 
in part to perform its agreements under this Agreement and the Property Schedule (other than the obligations on the part of Lessee contained in Article 
VI hereof) Lessee shall not be in default during the continuance of such inability.  The term "force majeure" as used herein shall mean the following: 
result of fire, flood, strike, the transportation carrier, act of God, act of Government, act of an alien enemy or by any other circumstances which in the 
Purchasing Agent’s opinion are beyond the control of the contractor. 
 
13.02 Remedies on Default.  Whenever any Event of Default exists with respect to a Property Schedule, Lessor shall have the right, at its sole 
option without any further demand or notice, to take one or any combination of the following remedial steps: 
 

(a) Without terminating the Property Schedule, and by written notice to Lessee, Lessor may require Lessee to immediately pay Lessor, 
as compensation for loss of our bargain and not as a penalty, a sum equal to (i) the present value of all unpaid Lease Payments 
for the remainder of the term plus,  the present value of our anticipated residual value in the Products each discounted at the 
lesser of (1) the rate implicit in the Schedule, or (2) 4% per year, plus past due interest at the rate under applicable state statute, 
plus (ii) all other amounts due and to become due under this Master Lease and any Schedules;   

 
 
(b) (i) Sell any Property at public or private sale; (ii) hold, keep idle or lease to others any Property under the Property Schedule; (iii) 

by notice in writing to Lessee, cancel or terminate the Property Schedule, without prejudice to any other remedies hereunder; (iv) 
demand that Lessee, and Lessee shall, upon written demand of Lessor and at Lessee's expense forthwith deinstall, package, and 
make all Property available to Lessor in the manner and condition required by Section 11.03 hereof, provided, however, that 
Lessee shall remain and be liable to Lessor for any amounts provided for herein or other damages resulting from the Property not 
being in the condition required by Section 11.03, and otherwise in accordance with all of the provisions of this Agreement, except 
those provisions relating to periods of notice; (v) enter upon the premises of Lessee or other premises where any Property may 
be located and, with five (5) days notice to Lessee and with or without legal process, take possession of and remove all or any 
such Property without liability to Lessor by reason of such entry or taking possession, and without such action constituting a 
cancellation or termination of this Agreement unless Lessor notifies Lessee in writing to such effect; 

 
(c) Lessor may take any action, at law or in equity, that is permitted by applicable law and that may appear necessary or desirable to 

enforce or to protect any of its rights under the Property Schedule and this Agreement.   
 
13.03 No Remedy Exclusive.  No remedy herein conferred upon or reserved to Lessor is intended to be exclusive and every such remedy shall 
be cumulative and shall be in addition to every other remedy given under this Lease now or hereafter existing at law or in equity.  No delay or omission 
to exercise any right or power accruing upon any default shall impair any such right or power or shall be construed to be a waiver thereof, but any 
such right or power may be exercised from time to time and as often as may be deemed expedient.  In order to entitle Lessor to exercise any remedy 
reserved to it in this Article it shall not be necessary to give any notice, other than such notice as may be required in this Article.   
 
13.04 Costs and Attorney Fees.  To the extent permitted by applicable law , upon the occurrence of an Event of Default by Lessee in the 
performance of any term of this Agreement, Lessee agrees to pay to Lessor or reimburse Lessor for, in addition to all other amounts due hereunder, 
all of Lessor's costs of collection, including reasonable attorney fees, whether or not suit or action is filed thereon.  Any such costs shall be immediately 
due and payable upon written notice and demand given to Lessee, shall be secured by this Agreement until paid and shall bear interest at the rate of 
12% per annum or the maximum amount permitted by law, whichever is less.  In the event suit or action is instituted to enforce any of the terms of this 
Agreement, the prevailing party shall be entitled to recover from the other party such sum as the court may adjudge reasonable as attorneys' fees at 
trial or on appeal of such suit or action or in any bankruptcy proceeding, in addition to all other sums provided by law. 
 

ARTICLE XIV 
 

14.01 Notices.  All notices, certificates or other communications hereunder shall be sufficiently given and shall be deemed given when delivered 
or mailed by certified mail, postage prepaid, to the parties hereto at the addresses immediately after the signatures to this Agreement (or at such other 
address as either party hereto shall designate in writing to the other for notices to such party), to any assignee (other than a Registered Owner) at its 
address as it appears on the registration books maintained by Lessee and to any Registered Owner at its address as it appears on the registration 
books maintained by the Agent. 
 
14.02 Further Assurances.  Lessee agrees to execute such other and further documents, including, without limitation, confirmatory financing 
statements, continuation statements, certificates of title and the like, and to take all such action as may be necessary or appropriate, from time to time, 
in the reasonable opinion of Lessor, to perfect, confirm, establish, reestablish, continue, or complete the interests of Lessor in this Agreement and the 
Property Schedules, to consummate the transactions contemplated hereby and thereby, and to carry out the purposes and intentions of this Agreement 
and the Property Schedules.   
 
14.03 Binding Effect.  This Agreement shall inure to the benefit of and shall be binding upon Lessor and Lessee and their respective successors 
and assigns. 
 
14.04 Severability.  In the event any provision of this Agreement shall be held invalid or unenforceable by any court of competent jurisdiction, 
such holding shall not invalidate or render unenforceable any other provision hereof. 
 
14.05 Waiver of Jury Trials.  Lessee and Lessor hereby irrevocably waive all right to trial by jury in any action, proceeding or counterclaim 
(whether based on contract, tort or otherwise) arising out of or relating to this Agreement or the actions of Lessor or Lessee in the negotiation, 
administration, performance or enforcement hereof.  Lessor and Lessee agree that any trial shall be in the form of a bench trial. 
 
14.06 Amendments, Changes and Modifications.  This Agreement may be amended in writing by Lessor and Lessee to the extent the 
amendment or modification does not apply to outstanding Property Schedules at the time of such amendment or modification.  The consent of the 
applicable assignee or Agent, if any, shall be required to any amendment or modification before such amendment or modification shall be applicable 
to any outstanding Property Schedule.   
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14.07 Execution in Counterparts.  This Agreement and the Property Schedules hereunder may be simultaneously executed in several 
counterparts, each of which shall be an original and all of which shall constitute but one and the same instrument. 
 
14.08 Applicable Law.  This Agreement shall be governed by and construed in accordance with the laws of the ___________, unless otherwise 
agreed to in an individual Property Schedule. 
 
14.09 Captions.  The captions or headings in this Agreement are for convenience only and in no way define, limit or describe the scope or intent 
of any provisions or sections of this Agreement. 
 

ARTICLE XV 
 

15.01 Scope of Contract.  [To be filled out if applicable] 
 
15.02 Contract Documents.  [To be filled out if applicable] 

 
All of these documents are incorporated herein by reference. 

 
 

 IN WITNESS WHEREOF, Lessor and Lessee have caused this Agreement to be executed in their names by their duly authorized 
representatives as of the date first above written. 
 

Lessor: Insight Public Sector, Inc.  Lessee:   

 
 
By: 

  
 
By: 

 
 
Name:  

  
 
Name:   

 
 
Title:  

  
 
Title:   

   

  Attest: 
 
 
By: 

   
 
Name: 

   
 
Title: 
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Property Schedule No. 1 
Master Equipment Lease Agreement _________ 

This Property Schedule No. 1 is entered into as of the Commencement Date set forth below, pursuant to Master Equipment Lease 

Agreement ___ (the "Master Agreement"), dated as of ___, between ____and INSIGHT PUBLIC SECTOR  
 
1. Interpretation.  The terms and conditions of the Master Agreement are incorporated herein by reference as if fully set forth herein.  

Reference is made to the Master Agreement for all representations, covenants and warranties made by Lessee in the execution of 
this Property Schedule, unless specifically set forth herein.  In the event of a conflict between the provisions of the Master Agreement 
and the provisions of this Property Schedule, the provisions of this Property Schedule shall control.  All capitalized terms not 
otherwise defined herein shall have the meanings provided in the Master Agreement.   

 
2. Commencement Date.  The Commencement Date for this Property Schedule is 30 days after Equipment is Accepted by Lessee. 
 
3. Property Description  and Payment Schedule. The Property subject to this Property Schedule is described in Exhibit 1 hereto. The 

Rental Payment Schedule for this Property Schedule is set forth in Exhibit 1.   If the Rental Payment Dates are not defined in the 
Rental Payment Schedule, they shall be defined as the First day of each Month of the Rental Payment Schedule commencing with 
the first full month following the Acceptance Date.  

 
4. Opinion.  The Lessee's Purchasing Agent’s Opinion is attached as Exhibit 2.  
 
5. Lessee's Certificate.  The Lessee's Certificate is attached as Exhibit 3.  
 
6. Proceeds.  Lessor shall disburse the proceeds of this Property Schedule in accordance with the instructions attached hereto as 

Exhibit 4 (if applicable).  
 
7. Acceptance Certificate.  The form of Acceptance Certificate is attached as Exhibit 5.   

 

8. Essential Use.  The Essential Use is attached as Exhibit 6. 
 
9. Expiration.   Lessor, at its sole determination, may choose not to accept this Property Schedule if the fully executed, original  

Agreement (including this Property Schedule all ancillary documents) are not received by Lessor at its place of business by time of 
commencement . 

 
10. Notice.  Lessee is entitled under Article 2A of the Universal Commercial Code to the promises and warranties, including those of 

any third party, provided to Lessor by the Supplier in connection with or as part of the Purchase Agreement, and that Lessee may 
communicate with the Supplier and receive an accurate and complete statement of those promises and warranties, including any 
disclaimers and limitations of them or of remedies.  The filing of UCC financing statements pursuant to Section 7.05 of the Master 
Agreement is precautionary and shall not be deemed to have any effect on the characterization of this Property Schedule. 
NOTWITHSTANDING THE FOREGOING, LESSOR HAS NOT MADE, AND HEREBY DISCLAIMS ANY ADVICE, 
REPRESENTATIONS, WARRANTIES AND COVENANTS, EITHER EXPRESSED OR IMPLIED, WITH RESPECT TO ANY 
LEGAL, ECONOMIC, ACCOUNTING, TAX OR OTHER EFFECTS OF THE LEASE AND THE TRANSACTION(S) 
CONTEMPLATED THEREBY, AND LESSEE HEREBY DISCLAIMS ANY RELIANCE ON ANY SUCH WARRANTIES, 
STATEMENTS OR REPRESENTATIONS MADE BY LESSOR WITH RESPECT THERETO. SUPPLIER WARRANTIES CAN 
BE FOUND IN THE APPLICABLE PURCHASE AGREEMENT. 

 
IN WITNESS WHEREOF, Lessor and Lessee have caused this Property Schedule to be executed in their names by their duly authorized 
representatives as of the Commencement Date above. 
 

Lessor: Insight Public Sector  Lessee:  

 
By: 

  
By: 

 
Name:  

  
Name:  

 
Title:   

  
Title:  

   

  Attest: 
By 

   
Name: 

  Title 
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Schedule 1 
 
SECURED PARTY:   Insight Public Sector 
 
DEBTOR:___  
 
This financing statement covers all of Lessee's right, title and interest, now owned or hereafter acquired, in and to 
the following described Equipment, leased to Debtor under Property Schedule No. 1 dated ___ to that certain Master 
Equipment  Lease Agreement No. ___ dated as of ___ in each case between Debtor, as lessee, and Secured Party, 
as lessor, together with any and all (1) substitutions, replacements or exchanges therefor, (2) replacement parts, 
additions, attachments and accessories incorporated therein or affixed thereto, or used in connection therewith, 
and (3) proceeds thereof (both cash and non-cash), including insurance proceeds, (but without power of sale by 
Debtor), and also including, without limitation, claims of the Debtor against third parties for loss or damage to, or 
destruction of, such Equipment: 
 
All equipment described on Exhibit A attached hereto and made a part hereof. 

 
Debtor has no right to dispose of the equipment during the term of this lease.  
 
THIS FINANCING STATEMENT IS FILED SOLELY FOR NOTICE AND PRECAUTIONARY PURPOSES 
AND THE FILING HEREOF SHALL NOT BE DEEMED EVIDENCE OF ANY INTENTION OF THE 
PARTIES TO CREATE A SECURITY INTEREST UNDER THE UNIFORM COMMERCIAL CODE OR TO 
ENTER INTO ANY TRANSACTION OTHER THAN A TRUE LEASE TRANSACTION. 
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EXHIBIT 1 
 

Property Description and Payment Schedule 
 

Re: Property Schedule No. 1 to Master Equipment Lease Agreement ___ dated ___ between Insight Public 
Sector (“Lessor”) and ___(“Lessee”). 

 
The PROPERTY:  
 

The Property is more fully described in Exhibit A incorporated herein by reference 
and attached hereto.  
 
 
 
 

PROPERTY LOCATION: ____   
 
USE:    This use is essential to the proper, efficient and economic functioning of Lessee or to 

the services that Lessee provides; and Lessee has immediate need for and expects to 
make immediate use of substantially all of the Property, which need is not temporary or 
expected to diminish in the foreseeable future.  

 
INITIAL COMMENCEMENT 
DATE:           
LEASE TERM: ___   

 
PAYMENT TYPE: ___   
 
END OF TERM OPTION: ___  
 
RENTAL PAYMENT: $____   
 
RENTAL PAYMENT 
SCHEDULE: ____   
     
 
      
 
 
 

  Lessee:  
 

   
 
By: 

   
 
Name:  

   
 
Title:  
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EXHIBIT 2 
 

Lessee's Opinion of Counsel Opinion 

 
 

 
[To be provided on letterhead of Lessee's county.] 

 
INSIGHT PUBLIC SECTOR 
6820 South Harl Ave 
Tempe, AZ 85283 
AND 
 
____ 
 
RE: Property Schedule No. 1 to Master Equipment Lease Agreement No. ____between ___ and Insight Public 
Sector. 
  
 
Ladies and Gentlemen: 
 
 We have acted as special counsel to  ("Lessee"), in connection with the Master Equipment Lease Agreement No. 
___, dated as of ___(the "Master Agreement"), between ___, as lessee, and Insight Public Sector as lessor (“Lessor”), 
and the execution of Property Schedule No. 1 (the "Property Schedule") pursuant to the Master Equipment Lease 
Agreement.  We have examined the Master Agreement and the Property Schedule, the law and such certified 
proceedings and other papers as we deem necessary to render this opinion. 

 All capitalized terms not otherwise defined herein shall have the meanings provided in the Master 

Equipment Lease Agreement and Property Schedule.  

Based upon the foregoing examination and upon an examination of such other documents and matters 

of law as we have deemed necessary or appropriate, we are of the opinion that: 
  
 
 1. Lessee is a public body corporate and politic, duly organized and existing under the laws of the State. 
 
 2. Lessee has all requisite power and authority to enter into the Master Agreement and the Property Schedule 
and to perform its obligations thereunder. 
 
 3. The execution, delivery and performance of the Master Equipment Lease Agreement and the Property 
Schedule by Lessee has been duly authorized by all necessary action on the part of Lessee. 
 

4. All proceedings of Lessee and its governing body relating to the authorization and approval of the Master 
Equipment Lease Agreement and the Property Schedule, the execution thereof and the transactions contemplated thereby 
have been conducted in accordance with all applicable open meeting laws and all other applicable state, local, and federal 
laws. 
 
 5. Lessee has acquired or has arranged for the use of the Property subject to the Property Schedule, and 
has entered into the Master Equipment Lease Agreement and the Property Schedule, in compliance with all applicable 
public bidding laws. 
 

6. Lessee has obtained all consents and approvals of other governmental authorities or agencies which may 
be required for the execution, delivery and performance by Lessee of the Master Equipment Lease Agreement and the 
Property Schedule.   

 
 7. The Master Equipment Lease Agreement and the Property Schedule have been duly executed and 
delivered by Lessee and constitute legal, valid and binding obligations of Lessee, enforceable against Lessee in accordance 
with the terms thereof, except insofar as the enforcement thereof may be limited by any applicable bankruptcy, insolvency, 
moratorium, reorganization or other laws of equitable principles of general application, or of application to municipalities or 
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political subdivisions such as the Lessee, affecting remedies or creditors' rights generally, and to the exercise of judicial 
discretion in appropriate cases. 
 
 8. As of the date hereof, based on such inquiry and investigation as we have deemed sufficient, no litigation 
is pending, (or, to our knowledge, threatened) against Lessee in any court (a) seeking to restrain or enjoin the delivery of 
the Master Agreement or the Property Schedule or of other agreements similar to the Master Equipment Lease Agreement; 
(b) questioning the authority of Lessee to execute the Master Equipment Lease Agreement or the Property Schedule, or 
the validity of the Master Equipment Lease Agreement or the Property Schedule, or the payment of Rental Payments under 
the Property Schedule; (c) questioning the constitutionality of any statute, or the validity of any proceedings, authorizing the 
execution of the Master Equipment Lease Agreement and the Property Schedule; or (d) affecting the provisions made for 
the payment of the Master Equipment Lease Agreement and the Property Schedule. 
 
  This opinion may be relied upon by Lessor, its successors and assigns, and any other legal counsel who 
provides an opinion with respect to the Property Schedule. 
 
Very truly yours, 
 
 
 
By:        
 
Dated:       
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EXHIBIT 3 

Lessee's Certificate 

 
Re: Property Schedule No. 1 to Master Equipment Lease Agreement No. ____ between ___ 
 and Insight Public Sector.  
 
The undersigned, being the duly elected, qualified and acting keeper of records for ___ ("Lessee") do hereby certify, as of  
___________________, 2013, as follows: 
 

 1. Lessee did by resolution or ordinance duly enacted, in accordance with all requirements of law, approve 
and authorize the execution and delivery of the above-referenced Property Schedule (the "Property Schedule") and the 
Master Equipment Lease Agreement (the "Master Agreement") by the following named representative or representatives of 
Lessee, to wit: 
 

NAME 
OF EXECUTING OFFICIAL 

TITLE 
OF EXECUTING OFFICIAL 

SIGNATURE 
OF EXECUTING OFFICIAL 

 
 

 
 

 

  
 

 

 
 2. The above-named representative(s) of the Lessee held at the time of such authorization and holds at the 
present time the office set forth above. 
 

  

 3. No event or condition that constitutes, or with the giving of notice or the lapse of time or both would 
constitute, an Event of Default or an Event of Non-appropriation (as such terms is defined in the Master Equipment Lease 
Agreement) exists at the date hereof with respect to this Property Schedule or any other Property Schedules under the 
Equipment Lease Agreement. 
 

 4. Lessee has, in accordance with the requirements of law, fully budgeted and appropriated sufficient funds 
for the current budget year to make the Rental Payments scheduled to come due during the current budget year under the 
Property Schedule and to meet its other obligations for the current budget year and such funds have not been expended 
for other purposes. 
 

 5. As of the date hereof, no litigation is pending, (or, to my knowledge, threatened) against Lessee in any 
court (a) seeking to restrain or enjoin the delivery of the Master Equipment Lease Agreement or the Property Schedule or 
of other agreements similar to the Master Equipment Lease Agreement; (b) questioning the authority of Lessee to execute 
the Master Equipment Lease Agreement or the Property Schedule, or the validity of the Master Equipment Lease Agreement 
or the Property Schedule, or the payment of principal of or interest on, the Property Schedule; (c) questioning the 
constitutionality of any statute, or the validity of any proceedings, authorizing the execution of the Master Equipment Lease 
Agreement and the Property Schedule; or (d) affecting the provisions made for the payment of the Master Equipment Lease  
Agreement and the Property Schedule. 
 

 

By: 
 

Title: Tillie W. Jackson, Contracting Officer 
 

SIGNER MUST NOT BE THE SAME AS THE EXECUTING OFFICIAL(S) SHOWN ABOVE. 
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EXHIBIT 4 
 

Payment of Proceeds Instructions 

 
 
 
Insight Public Sector  
6820 S Harl Ave 
Tempe, AZ 85283 
 
 
 
 
 Re: Property Schedule No.       (the "Property Schedule") to Master Equipment Lease Agreement No.       

between _________ ("Lessor") and      ("Lessee"). 
 
Ladies and Gentlemen: 
 
The undersigned, an Authorized Representative of the Lessee, hereby requests and authorizes Lessor to disburse the net 
proceeds of the Property Schedule as follows: 
 
 Name of Payee:        
 
 By check _______   By wire transfer _______ 
 
 If by check, Payee's address:   ______________________________________________ 
 
     ______________________________________________ 
 
     ______________________________________________ 
 
 If by wire transfer, instructions as follows:  
 
  Pay to  Bank Name: ______________________________________________ 
 
   Bank Address: ______________________________________________ 
 
   Bank Phone #: ______________________________________________ 
 
  For Account of:  ______________________________________________ 
 
  Account No.:  ______________________________________________ 
 
  ABA No.:   ______________________________________________ 
 
 
 
 
 
 
By: ________________________________________ 
 
Name:  _____________________________________ 
 
Title:  ______________________________________ 
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EXHIBIT 5 
 

Acceptance Certificate 

 
Insight Public Sector 
6820 South Harl Ave 
Tempe, AZ 85283 
 
Re: Property Schedule No. 1 to Master Equipment Lease Agreement No. ____ between ____ and Insight Public 
Sector 
 
Ladies and Gentlemen: 
 
In accordance with the above-referenced Master Equipment Lease Agreement, the undersigned ("Lessee") hereby 

certifies and represents to, and agrees with, Insight Public Sector. ("Lessor"), as follows: 
 
 (1) The Property, as such terms are defined in the above-referenced Property Schedule, has been made, 

delivered, installed and accepted on the date indicated below. 
 
 (2) Lessee has conducted such inspection and/or testing of the Property as it deems necessary and appropriate 

and hereby acknowledges that it accepts the Property for all purposes. 
 
 (3) No event or condition that constitutes, or with notice or lapse of time, or both, would constitute, an Event of 

Default or an Event of Non-appropriation (as such terms are defined in the Master Agreement) exists at the 
date hereof. 

 
 
 

  Acceptance Date: 
 

  Lessee  
 

   
 
By: 

   
 
Name:  

   
 
Title:  
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EXHIBIT 6 

Essential Use 
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Notice of Acknowledgement of Assignment 

 
The _____________(the “Lessee”) and Insight Public Sector (the “Lessor”) are parties to that certain Master Equipment 
Lease Agreement No. _______, dated _______, effectuated pursuant to the Master Equipment Lease Agreement 
Property Schedule ___ (the “Lease”). 
 
Lessor has assigned to ____________ (“Bank”) all of its rights but not its obligations under the Lease and all of Lessor’s 
right, title, and interest in and to the Equipment covered thereby (the “Equipment”), including the right to collect all Lease 
payments and other sums due and to become due thereunder.  Some of the important terms of the Lease are outlined 
below. 
 
Accordingly, all payments under the Lease are to be made directly to Bank in accordance with the instructions contained 
in the invoices to be provided to you by Bank, or, if not specified in Bank invoices, at the following address: 
 

NAME 
ADDRESS 
ADDRESS 

 
The assignment of the Lease to Bank in no way affects the Lessor's obligations, if any, under the Lease or any related 
maintenance agreement, and Lessor shall continue to perform and remain responsible for Lessor’s obligations under 
the Lease. 
 
Please acknowledge Lessee’s agreement to the terms of this Notice and Acknowledgment of Assignment by signing 
where provided for below, thus confirming (i) that the details contained herein are correct, (ii) that all the Equipment has 
been delivered to and accepted by the Lessee at the location(s) specified in the Lease, and (iii) that the Lessee's 
obligation to pay Bank the Lease payments and other sums under the Lease as outlined herein, without defense, offset 
or counterclaim, is absolute and unconditional, in accordance with the Lease’s terms, notwithstanding the Lessee's 
inability to use the Equipment, any title defect, default by the Lessor under the Lease or maintenance agreement or any 
other reason whatsoever. 
 
Equipment Description: The equipment is more fully described in Exhibit A incorporated herein by reference and 
attached hereto. 
 
Original Term of Lease:  
 
Number of Lease Payments to Become Due and Payable to Bank:  
 
Quarterly Lease Payment: XXXX*    *Plus applicable sales/use tax 
 
The undersigned Lessee and Lessor acknowledge and confirm the terms of this Notice and Acknowledgement of 
Assignment.  
 
 

ABC  Insight Public Sector, Inc. 
(Lessee)  (Lessor) 
   
By:  By: 

   
  Name: Justin Lievrouw 

   
Title:   Title: Director of Finance 

   
Date:  Date: 
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ID Task Name Duration Start Finish

1 Insight Transition 327.67 days? Mon 1/6/14 Wed 3/4/15

2 Plan for Contract Signing 70 days Mon 1/6/14 Fri 4/4/14

3 Sign Contract 0 days Fri 4/11/14 Fri 4/11/14

4 Project Plan 327.67 days? Mon 1/6/14 Wed 3/4/15

5 Initiation 16.5 days Wed 4/2/14 Wed 4/23/14

6 Define Project Roles and Responsibilities - Initial 3 days Fri 4/11/14 Tue 4/15/14

7 Initiation & Planning Schedule 5 days Fri 4/11/14 Thu 4/17/14

8 Receive Purchase Order 5 days Fri 4/11/14 Thu 4/17/14

9 Project Office (PMO) - Initial 5 days Tue 4/15/14 Mon 4/21/14

10 Establish Project Office Team (How will existing PMO play a role?) 5 days Tue 4/15/14 Fri 4/18/14

11 Project Team Orientation 1 day Mon 4/21/14 Mon 4/21/14

12 Project Standards and Procedures - Initial 5.75 days Tue 4/15/14 Tue 4/22/14

13 Project Workbook 1 day Tue 4/15/14 Tue 4/15/14

14 Determine Required PM Deliverables Per Account Standards 5 days Wed 4/16/14 Tue 4/22/14

15 Project Governance Structure 3.25 days Tue 4/15/14 Fri 4/18/14

16 Define Project Steering Committee (Governance Team) 2 days Tue 4/15/14 Wed 4/16/14

17 Define Project Change Control Board-Integrate Into Process 2 days Wed 4/16/14 Fri 4/18/14

18 Project Strategy Development 13.25 days Wed 4/2/14 Fri 4/18/14

19 Document Project Scope Management Strategy 2 days Wed 4/16/14 Fri 4/18/14

20 Document Project Communication Management Strategy 2 days Thu 4/17/14 Fri 4/18/14

21 Document Project Human Resource Management Strategy 2 days Thu 4/17/14 Fri 4/18/14

22 Document Project Issues & Risk Management Strategy 2 days Thu 4/17/14 Fri 4/18/14

23 Document Project Performance Monitoring Strategy 2 days Thu 4/17/14 Fri 4/18/14

24 Document Project Procurement Management Strategy 2 days Thu 4/17/14 Fri 4/18/14

25 Document Program / Product Delivery Process Strategy 2 days Fri 4/11/14 Mon 4/14/14

26 Document Travel Management Strategy 2 days Wed 4/2/14 Fri 4/4/14

27 Develop Project Documentation - Initial 4 days Fri 4/18/14 Wed 4/23/14

28 Program Communication Plan - Initial 2 days Mon 4/21/14 Tue 4/22/14

29 Human Resource Plan - Initial 2 days Mon 4/21/14 Tue 4/22/14

30 High Level Risk Assessment - Intial 2 days Mon 4/21/14 Tue 4/22/14

31 Program Issues & Risks - Initial 2 days Tue 4/22/14 Wed 4/23/14

32 Program Milestone Schedule - Initial 2 days Fri 4/18/14 Mon 4/21/14

33 Program Performance Measures - Intial 2 days Mon 4/21/14 Tue 4/22/14

34 Program / Product Delivery High Level Process Structure - Initial 2 days Tue 4/22/14 Wed 4/23/14
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ID Task Name Duration Start Finish

35 Initiation Complete 0 days Mon 1/6/14 Mon 1/6/14

36 Planning 52.02 days Fri 2/28/14 Wed 5/7/14

37 Project Kickoff Meeting 1 day Fri 4/11/14 Fri 4/11/14

38 Project Roles and Responsibilities (RACI) 2 days Tue 4/22/14 Mon 4/28/14

39 Project Scope 6.5 days Fri 4/11/14 Fri 4/18/14

40 Clarify Client Requirements and Contract(s) 3 days Fri 4/11/14 Tue 4/15/14

41 Develop List of all Deliverables and Owners from SOW 4 days Tue 4/15/14 Fri 4/18/14

42 Project Communications 9.25 days Tue 4/22/14 Fri 5/2/14

43 Document and Review Escalation Paths 5 days Tue 4/22/14 Tue 4/29/14

44 Finalize Program Communication Plan 5 days Tue 4/29/14 Fri 5/2/14

45 Project Human Resources 35.6 days Fri 3/21/14 Tue 5/6/14

46 Develop Resource Ramp-Up / Ramp-Down Plan 10 days Fri 3/21/14 Mon 4/28/14

47 Finalize Program Human Resource Plan 7 days Mon 4/28/14 Tue 5/6/14

48 Project Issues & Risks 43 days Fri 2/28/14 Fri 4/25/14

49 Identify Project Issues and Risks to be Handled at the Project Level 2 days Tue 4/22/14 Wed 4/23/14

50 FMEA Plan and Risk Assesment - Is one needed? 0 days Fri 3/14/14 Fri 3/14/14

51 Refine Project Issues 2 days Thu 4/24/14 Fri 4/25/14

52 Develop Project Issues & Risk Mitigation Plans 10 days Fri 2/28/14 Thu 3/13/14

53 Project Milestone Schedule 3.25 days Mon 4/21/14 Thu 4/24/14

54 Identify Milestones to be Handled at the Program Level 2 days Mon 4/21/14 Wed 4/23/14

55 Develop Program Milestone Schedule 2 days Wed 4/23/14 Thu 4/24/14

56 Project Performanace Monitoring 4.75 days Tue 4/22/14 Mon 4/28/14

57 Refine Program Tasks 2 days Tue 4/22/14 Wed 4/23/14

58 Document Performance Monitoring Strategy and Control Measures 2 days Thu 4/24/14 Fri 4/25/14

59 Refine Project Status Reporting Procedures 2 days Fri 4/25/14 Mon 4/28/14

60 Project Procurement 10 days Mon 4/21/14 Fri 5/2/14

61 Procurement Planning 10 days Mon 4/21/14 Thu 5/1/14

62 Handoff Between EDS and Insight 10 days Mon 4/21/14 Fri 5/2/14

63 Baseline Project Plan 1 day Tue 5/6/14 Wed 5/7/14

64 Planning Complete 0 days Wed 5/7/14 Wed 5/7/14

65 Execution (Transition Phase) 144.75
days?

Mon 1/27/14 Thu 7/31/14

66 Set Up agreement w/ Anixter (Warehousing) 30 days Fri 4/11/14 Tue 5/20/14

67 Insight Employees Access 40.75 days Mon 1/27/14 Wed 3/19/14

73 Insight Employees Access Complete 0 days Wed 3/19/14 Wed 3/19/14

1/6
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ID Task Name Duration Start Finish

74 Knowledge Transfers 120.17 days? Thu 2/27/14 Thu 7/31/14

75 Define Knowledge Transfers 5 days Fri 4/4/14 Thu 4/10/14

76 Schedule Knowledge Transfers 15 days Thu 4/10/14 Fri 4/25/14

77 Conduct Knowledge Transfers 120.17 days? Thu 2/27/14 Thu 7/31/14

116 Schedule Development 13 days Mon 4/7/14 Tue 4/22/14

117 Complete T-Minus Schedule 5 days Mon 4/7/14 Fri 4/11/14

118 Create Month by Month View of Sites 5 days Mon 4/7/14 Fri 4/11/14

119 Site Identification 5 days Mon 4/7/14 Fri 4/11/14

120 Schedule Completion 5 days Mon 4/7/14 Fri 4/11/14

121 Obtain Schedule Approval 10 days Fri 4/11/14 Tue 4/22/14

122 Schedule Development Complete 0 days Wed 4/23/14 Wed 4/23/14

123 Execution Complete 0 days Thu 7/31/14 Thu 7/31/14

124 Close Out 4.83 days Thu 2/26/15 Wed 3/4/15

125 Contract Close-down 1.58 days Thu 2/26/15 Fri 2/27/15

126 Verify that all contractual scope has been completed 
satisfactorily

1 day Thu 2/26/15 Thu 2/26/15

127 Identify Follow-on Business 1 day Thu 2/26/15 Fri 2/27/15

128 Post-Project Review 3.08 days Fri 2/27/15 Wed 3/4/15

129 Update Final Program Metrics 1 day Fri 2/27/15 Mon 3/2/15

130 Conduct Post-Program Review Meeting 1 day Mon 3/2/15 Mon 3/2/15

131 Communicate Successes and Lessons Learned 1 day Tue 3/3/15 Tue 3/3/15

132 Archive program documentation 1 day Tue 3/3/15 Wed 3/4/15

133 Project Transition Complete 0 days Wed 3/4/15 Wed 3/4/15
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4/11

 Program Office Manager,Program Manager

Program Manager, Program Office Manager,Schedule Management Specialist

Program Manager, Program Office Manager

Program Manager, Program Office Manager

 Program Office Manager

Program Manager, Program Office Manager,Project Leadership

Program Manager, Program Office Manager,Program Steering Committee

Program Manager, Program Office Manager

 Program Office Manager,Program Manager,Communications Specialist

Program Manager, Program Office Manager

Program Manager, Program Office Manager,Risk Management Specialist

Program Manager, Program Office Manager,Schedule Management Specialist

Program Manager, Program Office Manager,Financial Specialist

Process Manager

 Program Office Manager,Program Manager,Communications Specialist

Program Manager, Program Office Manager

Program Manager, Program Office Manager,Risk Management Specialist

Program Manager, Program Office Manager,Risk Management Specialist,External Stakeholders,Affected Groups,Program Team,Client Program Manager

Program Manager, Program Office Manager,Schedule Management Specialist,Program Team

 Program Office Manager,Quality Management Specialist,Metrics SME,Program Manager

Process Manager
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Affected Groups

 Program Office Manager,Program Manager

Program Manager,Client Program Manager, Program Office Manager

 Program Office Manager,Program Manager,Communications Specialist

Program Manager, Program Office Manager

Project Manager,Program Manager,Risk Management Specialist, Program Office Manager

3/14

Program Manager, Program Office Manager

Program Manager, Program Office Manager

Program Manager, Program Office Manager

Program Manager, Program Office Manager,Schedule Management Specialist

Program Manager, Program Office Manager,Metrics SME,Quality Management Specialist

Program Manager, Program Office Manager,Communications Specialist

Program Manager,Project Manager, Program Office Manager

5/7

3/19
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Offeror Qualifications and Experience 

1 
Tab 5 – Offeror Qualifications and Experience  Insight Public Sector, Inc. 

U.S. Communities 
RFP #2000001701 

Tab 5 OFFEROR QUALIFICATIONS AND EXPERIENCE: 

1 The Offeror shall describe its qualifications and experience related to the programs and services 
proposed. Describe Offeror’s ability to meet or exceed requirements in the Special Provisions, 
Paragraph 5, Program Requirements. 

Response: As the current contract holder for the U.S. Communities Technology 

Products/Equipment and Technology Services/Solutions contract, Insight has a proven 

track record in meeting and exceeding the requirements in the Special Provisions, 

Paragraph 5, Program Requirements.  We have provided in-depth responses to each of 

the Program Requirements in Tab 4. 

In synopsis, Insight is offering U.S. Communities our full catalog of over 1,250,000 

name-brand technology products from over 10,000 manufacturers and publishers as 

well as our nationwide, full life-cycle service offerings. Insight is fully able to provide all 

of our manufacturer partners’ maintenance support plans, as well as a variety of our 

own maintenance support services and solutions, including: 

 National Repair Center 

 Help Desk/Solution Delivery Center 

 Trade-In and Remarketing Programs 

 EPA-Compliant Asset Disposition 

Insight’s ancillary support capabilities are unparalleled and include 443,000 square feet 

of distribution and warehouse space, as well as ISO 9001:2008 certified configuration, 

advanced integration labs, and fifty branch offices around the country.  Our warehouse 

points of interest include: 

 Client Holding Area 

 Advanced Integration Lab 

 Custom Configuration Lab 

Insight follows a proven Project Management methodology from the Project 

Management Institute (PMI). This methodology adheres to a defined, systematic process 

for planning, directing, monitoring, adjusting, and controlling interrelated activities that 

enable agencies to achieve their defined objectives. 

Insight has extensive reporting capabilities that begin with project specific reports 

through overall contract performance reporting and beyond.  We have provided details 

of our reporting capabilities in our response to Tab 4, Paragraph 5, Program 

Requirements, 5.5.7, as well as in our response to questions 6 and 7 in Appendix D, 

Supplier Qualifications and Supplier Information/Administration section. 

Insight’s staff experience encompasses a sophisticated team approach with highly 

tenured and technically proficient teammates, dedicated to the markets they serve. This 

team approach ensures that someone who is familiar with the account is always 

available for personalized attention and service. 

The team that will serve U.S. Communities includes: 

 U.S. Communities National Program Managers 

 Sales Management 

 Field Sales Team 

 Inside Sales Team 
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Offeror Qualifications and Experience 

2 
Tab 5 – Offeror Qualifications and Experience  Insight Public Sector, Inc. 

U.S. Communities 
RFP #2000001701 

 Operational Support Team 

 Lead Referral Contact Person 

 Contract Administration Team 

 Project Management Team 

 Web Support Team 

 Technical Services Team 

 Vendor Partners 

Insight has extensive experience training Participating Public Agencies on the current 

U.S. Communities contract and will continue this training on the new contract offering, 

including the tools, products and services available to them, as well as relevant software 

licensing programs. 

We also have extensive experience with major contract implementation efforts. As an 

existing U.S. Communities contract holder, we have gone through the process to 

implement a new U.S. Communities contract, and we would expect a seamless transition 

from our existing contract to a new one.  We also have experience implementing and 

managing some of the largest SLED contracts in the country.  Through these 

experiences, we have developed a robust contract implementation and management 

program based on accepted project management standards. 

Insight’s focus on customer service is second to none, and is reflected in our new 

branding initiative.  Our goal is to help organizations run smarter in the following ways: 

1. Understanding and solving clients’ real business problems through technology; 

2. Providing expertise that enhances business performance; and 

3. Optimizing technology investments to deliver value over time. 

We address client satisfaction utilizing a variety of methods, including the following: 

 Dedicated Account Team 

 Quarterly Business Reviews 

 Client Satisfaction Surveys 

 Clients’ Supplier Quality Programs 

Insight’s comprehensive and flexible leasing programs leverage vendor- neutral 

solutions, which allow agencies to upgrade their technology with the best equipment 

available – regardless of manufacturer. 

We sincerely believe that our sole-source business model, with its unique breadth and 

depth of products and services, along with our strong technical expertise, our sizable 

nationwide presence, and, most importantly, our singular focus and commitment to the 

effective execution and growth of this partnership, makes us a perfect partner for U.S. 

Communities and all Participating Public Agencies. 

2 Offeror shall identify and provide the same information for all subcontractors or joint venture partners 
and identify their role in your proposed solution. 

Response: Insight has submitted a listing of potential subcontractors that could 

perform the various services being offered to PPAs.  This document can be located at the 

end of Tab 3. 
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Offeror Qualifications and Experience 

3 
Tab 5 – Offeror Qualifications and Experience  Insight Public Sector, Inc. 

U.S. Communities 
RFP #2000001701 

We use subcontractors to augment our services staff so that we are able to assist clients 

throughout the country.  Subcontractors are available for such projects as Microsoft 

consulting services, cabling, installation of communication systems in fleet vehicles, 

professional services, staffing, asset disposal, break/fix, and help desk services. 

Insight has a formal subcontractor selection process in place which includes an in-depth 

business case review of the potential subcontractor by Senior Services Management, 

credit and background checks and execution of a Master Subcontract Agreement.  This 

review includes a thorough understanding of the subcontractor’s capabilities, the ability 

of the subcontractor to meet Insight and client requirements and a review of business 

references.  Periodic audits are performed to ensure subcontractors are in compliance 

with Insight’s contract and high performance standards. 

3 Offeror shall include copies of any applicable End User License Agreements (EULA) and Service 
Level Agreements (SLA). 

Response:  

End User License Agreements 

Insight has provided electronic copies of End User License Agreements for the most 

commonly-purchased manufacturers and publishers.  Should the County or a 

Participating Public Agency need to see a copy of a EULA from a manufacturer/publisher 

not listed below, Insight would be happy to provide. 

 Adobe 

 Aerohive 

 Amazon Web Services 

 Apple 

 Cisco 

 Citrix 

 CommVault 

 Dell 

 EMC2 

 Google 

 HP 

 Lenovo 

 McAfee 

 Microsoft 

 NetApp 

 NetMotion Wireless 

 Quest 

 RSA 

 SAP 

 Symantec 

 VMware 

End User License Agreements outline the terms of use of a product and are entered into 

between the client and the manufacturer/publisher.  Insight is not a party to these 

agreements.  As such, Insight has no control over the content of the agreements nor are 

we made aware when changes are made.  The EULAs included as part of our response 

are current as of the date of our submission and are subject to change in the future.  If 

a manufacturer/publisher requires a EULA, the Participating Public Agency will be 

provided the most recent version available from the manufacturer/publisher at the time 

of purchase. 

Statements of Work 

In addition to the EULAs, Insight has also provided copies of four Statement of Work 

(SOW) templates that are used for our services engagements.  Participating Public 

Agencies will need to execute a SOW with Insight for any consulting, technical, or 

managed services performed by Insight. 

The SOWs can be located at the end of this tabbed section and are for the following 

services engagements: 

 Cabling projects 

 Disposition services  

 Remote network operations center (RNOC) 

 All other services engagements 
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Offeror Qualifications and Experience 

4 
Tab 5 – Offeror Qualifications and Experience  Insight Public Sector, Inc. 

U.S. Communities 
RFP #2000001701 

Cloud Agreements 

Insight is a reseller of a broad range of cloud solutions provided by its cloud service 

partners (“Cloud Provider”).  A client’s purchase of cloud solutions through a reseller 

such as Insight is subject to the following: (i) the reseller’s terms and conditions of sale 

and (ii) each Cloud Provider’s unique terms and conditions, including without limitation, 

the Cloud Provider’s terms of use, service level agreements and/or authorized use 

policies (collectively “Terms Governing Use”).  Generally, Insight’s Terms of Sale for 

Cloud Services would govern the purchase and sale transaction with respect to a 

particular cloud offering procured by a client.  Use or consumption of the cloud offering, 

however, would be governed by the Cloud Provider’s required Terms Governing Use 

(e.g. Microsoft, Box, etc.).  As the intellectual property rights holder and provider of the 

cloud services, the Cloud Provider’s Terms Governing Use are the requirements which 

the client must agree to abide by in order to use the applicable cloud services.  Prior to 

being provisioned for the cloud services, the client must usually agree to the Cloud 

Provider’s Terms Governing Use which are directly between the client and the Cloud 

Provider.  Insight as a reseller cannot in any way dictate or govern the Cloud Provider 

requirements.  Such requirements would apply whether a client procured the cloud 

services directly or through a reseller such as Insight. 

Notwithstanding the foregoing, the U.S. Communities Contract would govern the 

purchase and sale transaction in the event of any conflict with Insight’s Terms of Sale 

for Cloud Services. 

At the end of this tabbed section, Insight has provided a sample of a Cloud Services 

Order Form that a Participating Public Agency would execute with Insight for the 

procurement of any cloud solutions provided by a Cloud Provider.  

  

16-0874 B 444 of 847



 

Rev. 09/15 INSIGHT PROPRIETARY AND CONFIDENTIAL Page 1 of 16 

 

[Date] 

U.S. Communities Government Purchasing Alliance 4400001195  

(RQ09-997736-42B) 

Statement of Work # [SOW #] 

 

[PROJECT NAME] 

1 PARTIES 

“Insight”  “Client”  
Insight Public Sector, Inc. [client name long]  
2250 West Pinehurst Blvd., Suite 200 
Addison, IL 60101 

[Other Party Address] 
[City, State, Zip] 

Attn:  [insert LOB Manager name] Attn:  [insert name] 

2 SCOPE OF SERVICES 

Insight is pleased to perform the following services (“Services”) under the terms and conditions of this 
Statement of Work (“SOW”). 

2.1 Service Description 

The following is a high-level description of the Services Insight will provide:  

[add bullets from Objectives section of input file] 

 [Bullet 1] 

o [Bullet 2] 

 [Bullet 3] 

 [Bullet 4] 

 

2.1.1 Location 

The Services will be performed at the following Client location(s): 

 [Insert address of physical location(s) of where the work is to be performed] 

[or] 

The Services will be performed remotely. 

2.1.2 Scope and Approach 

Insight will perform the following Services: 

[Phase] 

[provide overview of each phase scope/approach] 

[Sub-Phase] 

 [Bullet 1] 

o [Bullet 2] 
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[Sub-Phase] 

 [Bullet 1] 

o [Bullet 2] 

2.2 Project Management 

Insight will provide the following project management and technical direction:  

[copy PM list from input file if one is provided, or use one of the following] 

 Serve as the primary point of contact on all project issues, needs, and concerns 

 Provide team leadership and guidance 

 Facilitate kickoff meeting to review scope and project expectations, discuss IT infrastructure 

design, assess Client readiness (hardware, software, infrastructure pre-requisites, etc.), dis-
cover any possible problems/risks, formulate an appropriate work breakdown structure for 

primary project tasks, and create project timeline/schedule (including potential downtimes and 
maintenance windows) 

 In conjunction with Client, measure and communicate weekly progress against mutually 
agreed-upon milestones 

 Maintain a project log to proactively identify and communicate key decisions made, actions 

items to be completed, and risks/issues that may impact scope, schedule, budget or business 
performance, and mitigate and/or escalate any critical risks or issues under Insight’s control 

 Manage Client expectations and satisfaction throughout the life of the project 

 Schedule and coordinate the necessary resources to support the project 

 Schedule and conduct project team update/status meetings 

 Prepare written status reports for Client at mutually agreed-upon intervals 

 Monitor and manage changes to the project’s scope, budget, schedule, and resources; com-

plete Change Request (CR) documentation as required; and obtain signed CRs for mutually 
agreed upon changes 

 Prepare and maintain program reports, schedules, issues log, communication plans, and other 
relevant program Deliverables 

2.3 Deliverables 

Insight will provide the following Deliverables: 

[copy deliverables list from input file if one is provided] 

 [Bullet 1] 

[or] 

Deliverables, if any, will be agreed upon by both parties in writing. 

2.4 Insight Responsibilities 

Insight is responsible for the following: 

1. [add any other Insight responsibilities here] 

2.  

3. [update as necessary for this project] 
Insight will provide the applicable and necessary labor, supervision, maintenance, consulta-

tion, and/or materials to perform the Services and provide the Deliverables described in this 
SOW.  For purposes of this SOW, “Deliverables” means any materials produced in the course 
of performing Services listed or specifically required to be delivered to Client under this SOW. 
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2.5 Client Responsibilities 

The estimated duration and associated fees presented in this SOW are based on the following Client 
Responsibilities.  Should any element(s) of these be lacking during execution of Services, additional 

time, associated fees, and expenses may be required.  

Client is responsible for the following: 

1. [add any other Client responsibilities here] 

2.  

3. Client shall be responsible to provide a project point of contact with decision-making authority 
to support the scope of services described in this SOW and shall ensure that the proper per-

sonnel are reasonably available to review each completed Milestone, Service or Deliverable 
upon notification of completion by Insight.   

4. If applicable, Client will provide site contacts for each Client location.  Each such contact will 

provide Insight with applicable details regarding his/her site, and will coordinate or perform 
required onsite work, as reasonably requested by Insight and Client IT, for the duration of the 
project. 

5. Client will provide Insight the necessary access to internal experts, location(s), critical sys-

tems, applications, workspace, and equipment (telephones, faxes, LAN connectivity, printer 
access, dial-out modem lines, passwords, keys, etc., as applicable) required at each field loca-
tion to complete the project. Access to Client systems will be provided to Insight via either on-
site direct access or remote/VPN access.  If Client does not allow remote/VPN access to Client 
systems and remote work is necessary, then Client will make local resources available to be 
utilized by Insight to accommodate for this lack of access.  If Client cannot provide access or 
local resources, then additional project duration, labor hours, and others costs may be in-

curred and due to Insight by Client. 

6. If applicable, Client will provide the necessary hardware, software, tools, and permits required 
for the successful completion of the project prior to Insight’s arrival.  Further, Client is respon-
sible for all licensing requirements to be compliant per their own agreements. 

7. Client is responsible for all product and material, including distribution and transport of Client-
owned product and material, unless otherwise specified in writing.  Product and material is de-

fined as any item purchased, owned and/or provided by Client (or others) that Insight is re-
quired to use for fulfillment of any Services described herein. 

8. If applicable, Client is responsible for providing adequate and secure onsite storage for all Cli-
ent-owned product and material unless otherwise specified in writing. 

9. If applicable, Client will be responsible for: (a) back-up and/or data migration of existing data 
unless otherwise agreed to by Insight; (b) computer system and network designs; and 
(c) component selection as it relates to the performance of the computer system and/or the 

network. 

10. Client is responsible for maintaining physical, electronic, and procedural controls to ensure the 
confidentiality, integrity, and availability of Client’s information on all applicable Client compu-
ting systems used to store or transmit Client’s information, in accordance with current appli-
cable industry standards and best practices. 

11. Client is responsible for managing and maintaining: (a) reasonable firewalls and, if appropri-
ate, encryption; (b) regular back-ups of Client’s information; and (c) least-privileged-based 

access controls (including provisioning, de-provisioning, authentication, authorization, and ac-
countability controls). 

12. Client and its employees, contractors, and agents will:  (a) cooperate with any reasonable re-
quest of Insight in order to provide Services as described, (b) provide input throughout the 
project and will review progress at review meetings requested by Insight; and (c) provide In-
sight with access to all of Client’s information, documentation and technology, necessary for 

Insight to perform the Services as described, including a list of all Client and third-party con-
tacts necessary for Insight to do so.  Such cooperation, input, access, and license are critical 

16-0874 B 447 of 847



U.S. COMMUNITIES GOVERNMENT PURCHASING ALLIANCE 

[project name]  Statement of Work # [SOW #] v 1.0 

[client name long] [date] 

Rev. 09/15 INSIGHT PROPRIETARY AND CONFIDENTIAL Page 4 of 16 

 

to this project, and Client’s representation at all review meetings is essential.  If applicable, 
Insight is hereby granted and shall have a nonexclusive, royalty-free license, during the term 
of the Services, to access and use the Client Technology solely for the purposes of delivering 
the Services to Client.  “Client Technology” shall mean any intellectual property owned by Cli-
ent that will be used by Insight in performing the Services under this SOW. 

2.6 Resource Team 

Project Sponsor, [client name long] – [Enter Project Sponsor's full name] 

Services Account Executive, Insight – [Enter Solutions Sales Executive's name] 

Account Executive, Insight – [Enter the Account Executive's full name] 

Services Director, Insight – [Enter Regional Delivery Director or Mgd Svcs Director name] 

Services Manager, Insight – [Enter LOB Manager name] 

SOW Prepared by, Insight – [Enter name of person who scoped SOW and Sol Cons] 

2.7 Change Request Procedure 

If an alteration to the scope of work in this SOW, including Deliverables, hours needed to complete 
work, milestones and related pricing, is identified by either party; it shall be brought to the attention 
of the other party’s management by completing and submitting a Change Request Form, which is 
incorporated into this SOW as Attachment 1.  Each party’s respective management will review the 
form to determine whether a modification to the scope is necessary and what effect the implementa-
tion of such change may have on the project.  If any such change causes an increase or decrease in 

the cost or time required for performance of the work, the price and/or delivery schedule shall be 
equitably adjusted and identified within the Change Request Form.  Estimated turn-around time for 
such determination is 5 days.  If both parties mutually agree to implement the change in scope, the 
Change Request Form will be incorporated into the SOW as an addendum when signed by authorized 
representatives of both parties.  If either party rejects a request for a change in scope or if the parties 
cannot agree on an adjustment, Insight shall proceed to fulfill its obligations in accordance with this 
SOW as previously agreed upon. 

Note: When contract 4400001195 (RQ09-997736-42B) expires, no Change Requests for additional 

Services will be accepted. 

3 SCHEDULE 

3.1 Start Date 

The project start date will be mutually determined upon receipt of this signed SOW and, if applicable, 
a valid Purchase Order (PO).  A minimum lead time of 20 business days from the date of SOW signa-
ture may be required for scheduling purposes. 

[CHOOSE ONE OF THE FOLLOWING AND DELETE OTHERS] 

3.2 Estimated Duration 

The Project’s duration will be approximately    [days, weeks, months, etc.]. 

[or] 
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3.3 Milestones 

[Note: if you use language for milestones, do not include any acceptance language. If client requests 
this, then you can add standard Acceptance Criteria language from the Special Language file on the 

BusOps drive.] 

Insight will use commercially reasonable efforts to meet the completion dates set forth below: 

Project Milestone/Description Estimated Timeframe 

  

  

 

[or] 

3.4 Term 

The Services will be provided from the Effective Date through [term date] (the “Term”). 

[or] 

The term of the Services will start on the Effective Date and end [#] months thereafter (the “Term”). 

4 PRICING/INVOICING 

[CHOOSE ONE OF THE FOLLOWING AND DELETE OTHERS] 

4.1 Fixed Fee 

As consideration to Insight for performance of the Services, Client shall pay Insight the fixed fee of 
$_________.  The total amount paid to Insight will not exceed the total fixed fee without the prior 
written approval of Client.  

[Use this if they will pay expenses]  Client will reimburse Insight for travel expenses, if any are 
required. 

[Use this if they will not pay expenses]  Client will not reimburse Insight for travel expenses, if any are 
required. 

[Use this for all]  Client will reimburse Insight for any taxes incurred.  If Client believes they are tax-
exempt and/or the services provided are not subject to any taxes, Client will provide Insight with the 
proper documentation required by the taxing jurisdiction where the services are performed. 

 

[include the following for Milestone pricing/billing] 

 

The fixed fee is based on the following: 

Project Milestone/Description Price 
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[delete if no tool fees] 

Client will be invoiced for a one-time, single-use usage fee listed in the table below. 

Tool Description Fees 

Tool Name* $[#] 

Total Cost $[#] 

*The terms and conditions of the U.S. Communities Contract #4400001195 (RQ09-997736-42B) 
do not apply. 

 

[or] 

4.2 Time and Materials Pricing 

[use this option (with daily minimum) as the default language for all T&M SOWs] 
 
[use this language if including the daily minimum in Pricing Notes below]  This engagement will be 
billed on a time and materials basis.  Costs incurred by Client will be based on the daily minimum 

listed in the Pricing Notes below or actual time worked, whichever is greater. 

[Use this if they will pay expenses]  Client will reimburse Insight for travel expenses, if any are 
required. 

[Use this if they will not pay expenses]  Client will not reimburse Insight for travel expenses, if any are 
required. 

[Use this for all]  Client will reimburse Insight for any taxes incurred.  If Client believes they are tax-
exempt and/or the services provided are not subject to any taxes, Client will provide Insight with the 

proper documentation required by the taxing jurisdiction where the services are performed. 

 

[use this language if not including the daily minimum in Pricing Notes below]  This engagement will be 
billed on a time and materials basis.  Costs incurred by Client will be based on the actual time worked. 

[Use this if they will pay expenses]  Client will reimburse Insight for travel expenses, if any are 
required. 

[Use this if they will not pay expenses]  Client will not reimburse Insight for travel expenses, if any are 
required. 

[Use this for all]  Client will reimburse Insight for any taxes incurred.  If Client believes they are tax-
exempt and/or the services provided are not subject to any taxes, Client will provide Insight with the 
proper documentation required by the taxing jurisdiction where the services are performed. 

Charges will be calculated based on the following rates: 

[update totals for hours, price and total estimated amount by right clicking on number and choosing 

“update field”] 

Resource Type Estimated Hours Hourly Rate Estimated Price 

   $   0 

   $   0 

   $   0 

Total Estimated Amounts 0  $   0 

Note: With the exception of the hourly rate, the table above provides budgetary estimates only. 
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[delete if no tool fees] 

Client will be invoiced for a one-time, single-use usage fee listed in the table below. 

Tool Description Fees 

Tool Name* $[#] 

Total Cost $[#] 

*The terms and conditions of the U.S. Communities Contract #4400001195 (RQ09-997736-42B) 
do not apply. 

 

[or] 

4.3 Per-Unit Pricing 

As consideration to Insight for performance of the Services, Client shall pay Insight the price per unit 
as indicated below.   

Unit Type Estimated Qty. Price Per Unit Estimated Price 

   $   0 

   $   0 

   $   0 

Total Estimated Amounts 0  $   0 

Note: With the exception of the price per unit, the table above provides budgetary estimates only. 

 

[delete if no tool fees] 

Client will be invoiced for a one-time, single-use usage fee listed in the table below. 

Tool Description Fees 

Tool Name* $[#] 

Total Cost $[#] 

*The terms and conditions of the U.S. Communities Contract #4400001195 (RQ09-997736-42B) 
do not apply. 

 

[Use this if they will pay expenses]  Client will reimburse Insight for travel expenses, if any are 
required. 

[Use this if they will not pay expenses]  Client will not reimburse Insight for travel expenses, if any are 

required. 

[Use this for all]  Client will reimburse Insight for any taxes incurred.  If Client believes they are tax-
exempt and/or the services provided are not subject to any taxes, Client will provide Insight with the 
proper documentation required by the taxing jurisdiction where the services are performed. 

4.4 Pricing Notes 

1. Pricing is valid for 30 days from the date of this SOW.  

2. Pricing and estimated time to complete this engagement are based upon Client providing nec-
essary access to internal experts, location(s), all critical systems, applications, and hardware 
required to complete the project.  
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3. Client acknowledges that cancellation of this engagement may cause Insight to incur non-
refundable travel expenses and other costs.  Accordingly, if Client cancels this engagement 
less than 10 business days, but more than 3 business days prior to the start date of this en-
gagement, Client shall pay Insight the fees equivalent to 10% of the total cost of this en-
gagement, or $2,500, whichever is less.  If Client cancels this engagement less than 3 busi-

ness days prior to the start date of this engagement, Client shall pay Insight all fees due for 
this engagement as if it had been fully performed or $12,500, whichever is less.  Such cancel-
lation shall be in writing and shall be effective when received by Insight. 

4. [use this option (with daily minimum) as the default language for all T&M SOWs, including the 
4-hour minimum] 
[only include if we are charging a daily minimum]  Pricing is indicated as a time and materials 

rate with a 4-hour minimum (per day) for onsite resources. 

5. If an Insight engineer arrives on site per an agreed-upon schedule and is unable to start or 
complete the project due to any Client, site, and/or equipment issues, a fee equal to time ex-
pended and applicable travel expenses will be incurred.  Insight will have 10 business days to 

schedule the return visit, if required. 

6. [only include if this SOW is for Microsoft/Office Productivity services.] Insight has a support 
agreement with Microsoft Premiere.  Charges for any support issues that require escalated 

support to Microsoft Premiere will be passed to Client at the rate of $250 dollars per hour. 

7. This SOW assumes Services will be performed over a consecutive timeframe unless otherwise 
provided herein. 

8. Insight is not responsible for delays or repeated tasks caused by factors outside Insight’s con-
trol.  These factors include, but are not limited to, availability of Client personnel, equipment, 
and facilities.  Client will compensate Insight for any out-of-scope work requested by Client on 
an hourly basis at Insight’s standard hourly rates (unless otherwise agreed to in writing by the 

parties). 

9. In order for Insight to accept Purchase Orders against this contract, Client must be registered 
with the U.S. Communities Government Purchasing Alliance.  Registration can be completed 

by going to www.uscommunities.org. 

4.5 Invoicing 

[CHOOSE ONE OF THE FOLLOWING AND DELETE OTHERS] 

For T&M with daily minimum: 

[use this option (with daily minimum) as the default language for all T&M SOWs] 
 
[Use this if they will pay expenses]  Insight will invoice Client on a monthly basis for the minimum 

hours worked or actual hours worked, whichever is greater, plus any travel-related expenses and 
taxes incurred (if applicable). 

[Use this if they will not pay expenses]  Insight will invoice Client on a monthly basis for the minimum 
hours worked or actual hours worked, whichever is greater, plus any taxes incurred (if applicable). 

[or] 

For T&M without daily minimum: 

[Use this if they will pay expenses]  Insight will invoice Client on a monthly basis for the actual hours 
worked, plus any travel-related expenses and taxes incurred (if applicable). 

[Use this if they will not pay expenses]  Insight will invoice Client on a monthly basis for the actual 
hours worked, plus any taxes incurred (if applicable). 

[or] 
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For Fixed Fee Projects: 

[Use this if they will pay expenses]  Insight will invoice Client monthly for Services performed based 
upon a percentage complete, plus any travel-related expenses and taxes incurred (if applicable). 

[Use this if they will not pay expenses]  Insight will invoice Client monthly for Services performed 

based upon a percentage complete, plus any taxes incurred (if applicable). 

[or] 

For Milestone Projects (including phases): 

[Use this if they will pay expenses]  Upon the occurrence of each milestone, Insight will invoice Client 
for Services rendered through the date of the milestone, plus any travel-related expenses and taxes 

incurred (if applicable).  

[Use this if they will not pay expenses]  Upon the occurrence of each milestone, Insight will invoice 
Client for Services rendered through the date of the milestone, plus any taxes incurred (if applicable).  

[or] 

For Flat Fee Programs (monthly): 

[Use this if they will pay expenses]  Insight will invoice Client a flat fee of $XXX.00 on a monthly basis 

for a X-year term, plus any travel-related expenses and taxes incurred (if applicable). 

[Use this if they will not pay expenses]  Insight will invoice Client a flat fee of $XXX.00 on a monthly 
basis for a X-year term, plus any taxes incurred (if applicable). 

[or] 

OR, for Per-Unit Pricing: 

[Use this if there is a set-up fee and they will pay expenses]  Insight will invoice Client a set-up fee of 

$XXX.00 upon execution of this SOW, and subsequently, on a monthly basis for units deployed, plus 
any travel-related expenses and taxes incurred (if applicable). 

[Use this if there is a set-up fee and they will not pay expenses]  Insight will invoice Client a set-up 
fee of $XXX.00 upon execution of this SOW, and subsequently, on a monthly basis for units deployed, 

plus any taxes incurred (if applicable). 

[Use this if there is no set-up fee and they will pay expenses]  Insight will invoice Client on a monthly 
basis for the actual units deployed, plus any travel-related expenses and taxes incurred (if applicable). 

[Use this if there is no set-up fee and they will not pay expenses]  Insight will invoice Client on a 
monthly basis for the actual units deployed, plus any taxes incurred (if applicable). 

5 SPECIAL TERMS, CONDITIONS AND ASSUMPTIONS 

5.1 Order of Precedence 

Where the terms and conditions of this SOW conflict with the terms and conditions of the U.S. Com-
munities Contract 4400001195 (RQ09-997736-42B), the terms and conditions of Contract 
4400001195 (RQ09-997736-42B) shall prevail. 

5.2 Project Kickoff 

A project kickoff meeting will be held to review project expectations, discuss IT infrastructure design, 
discover any possible problems/risks, and formulate an appropriate plan (including a firm engagement 
schedule and downtimes). 

5.3 Business Hours 

Work will be performed during normal business hours unless otherwise mutually agreed upon.  Normal 

business hours are defined as an 8-hour day, Monday through Friday, excluding designated Insight 
Holidays. [delete the following unless we will charge overtime, weekend, and/or holiday rates:]  
Notwithstanding anything in this SOW to the contrary, any work performed outside of these normal 
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business hours will be billed at one and one-half times the hourly rate(s) listed in Pricing/Invoicing 
section above. 

5.4 Travel Expenses 

[remove if they will not pay expenses] 
Travel-related expenses will be billed at actual cost; customary expenses include, but are not limited 
to airfare, taxi, hotel, car rental, daily per diem rate of $50, and miscellaneous transportation costs 
(gasoline, parking, tolls, etc.). Coverage for locations beyond 50 miles from an Insight service location 
may be provided in areas at an additional charge with approval of both the Client and Insight’s 
services management. 

5.5 Project-Specific Assumptions 

The estimated duration and associated fees presented in this SOW are based on the following assump-
tions.  Should any element(s) of these be lacking during execution of the Services, additional time, 

associated fees, and expenses may be required. 

1. [add any other project-specific assumptions here] 

2.  

3. Insight will provide an inventory spreadsheet of product and material pre- and post-
installation that will be submitted as part of the Deliverables (if specified in the Deliverables 
section).  However, Insight is NOT responsible for Client-owned product and material during 
any phase of the project/program. 

4. If applicable, any onsite skills transfer that takes place during this project will not replace the 
manufacturer’s formal system implementation and administration classes. 

5. Insight has no obligation to mount, affix, or otherwise fasten any cable, hardware, or other 
product to any building or structure (inside or outside), and Insight has no obligation to run 
cable above, under, behind, or through any ceiling, floor, or wall of any building or structure.  
If such services are requested by Client, such services may be performed by Insight only to 
the extent permitted by applicable law and will be subject to a change request for additional 

services. 

6. Each party agrees that personnel will not be asked to perform, nor volunteer to perform, engi-

neering and/or consulting tasks that lie outside the skill sets and experience of personnel.  
Personnel have the right to decline a service request if the request falls outside their scope of 
experience and expertise. 

7. This engagement does not include: 

a. [add any other exclusions here] 

b.  

c. Electrical or cabling services 

d. Formal user training 

5.6 Constraints 

Work that is not included in the Scope section is considered to be out of scope.  Any out of scope work 
must be verified and pre-authorized by Insight prior to commencement through the Change Request 

process. 

5.7 Reference 

Upon successful completion of the engagement, Insight may use the Project as a reference for 
external purposes.  This may include verbal endorsements, printed advertisements, and other market-
ing references to prospective customers and third parties.  Any reference activity will be mutually 

agreed upon in writing by Insight and Client. 
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5.8 Case Study 

Upon successful completion of the engagement, Insight may ask Client to serve as an account case 
study for Insight.  If Client agrees, Insight will prepare a marketing release for publication of non-

confidential aspects of the Project (to be reviewed in advance by Client), in conjunction with Client’s 
name. 

5.9 Terms and Conditions 

The General Terms and Conditions attached are incorporated and made part of this SOW. 
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General Terms and Conditions 

1. Entire Agreement.  The scope of services, special terms associated with the Services and these General 
Terms and Conditions are together one agreement between Insight and Client, collectively referred to as the 
“SOW”.  Contract 4400001195 (RQ09-997736-42B) and this SOW, together with all attachments, exhibits and 
addenda, form the entire agreement between the parties.  Where these General Terms and Conditions conflict with 
the terms and conditions of the U.S. Communities Contract 4400001195 (RQ09-997736-42B), the terms and 
conditions of Contract 4400001195 (RQ09-997736-42B) will prevail. 

2. Term. This SOW begins on the date last signed by the Authorized Representative of each party and will expire 
upon the completion of the Services or as otherwise provided under Section 3 below.   

3. Termination. Insight or Client may terminate this SOW with or without cause with 30 calendar days prior 
written notice to the other party.  Termination does not relieve Client's duty to pay for Services performed, or 
expenses incurred, in accordance with this SOW. 

4. Invoicing/Payment.  Services will be invoiced in accordance with this SOW.  Client must pay all invoices in 
full within 30 days of the invoice date, unless otherwise specified under the SOW Special Terms, Conditions and 
Assumptions.  All payments must reference the invoice number.  Unless otherwise specified, all invoices shall be 
paid in the currency of the invoice. 

(a) Credit/Late Payment.  Insight retains the right to decline or extend credit and to require that the appli-
cable purchase price be paid prior to performance of Services on the basis of changes in Client’s financial con-
dition and/or payment record.  Insight also reserves the right to charge interest of 1.5% per month or the 
maximum allowable by applicable law, whichever is less, for any undisputed past due invoices.  Client is re-
sponsible for all costs of collection, including reasonable attorneys' fees, for any payment default on undisput-
ed invoices.  In addition, Insight may terminate all further work if payment is not received in a timely manner. 

(b) Taxes.  Federal, state and local sales, use and excise taxes and all similar taxes and duties, (excluding 
taxes based on Insight’s income, assets or net worth), are the sole responsibility of Client and will be separate-
ly itemized on the invoice.  Client may provide Insight a tax exemption certificate, which will be subject to re-
view and acceptance by Insight. 

5. Services.   

(a) Licenses.  Client is solely responsible for acquiring and maintaining valid software licenses for authorized 
and installed software products (whether installed on Client’s machines by Insight as individual products or 
part of a software image, or by any other party or method). 

(b) Intellectual Property Rights.  Insight retains all right, title and interest in any pre-existing intellectual 
property that is owned by Insight (“Insight IP”), and which may be used in carrying out the Services, including 
any modifications or improvements made to Insight IP during or as a result of the Services to be performed 

under this SOW.  Except for Insight IP and upon payment in full of all amounts due Insight, all documents, 
drawings, specifications, information, patents, patent applications, inventions, developments or processes or 
any copyrightable material originated and developed by Insight specifically for Client as part of the Services to 
be performed by Insight under this SOW ("Work Product") shall be owned by Client.  Insight hereby grants 
Client a worldwide, non-exclusive, royalty-free, perpetual, without the right of sublicense, license to use In-
sight IP in the course of Client’s internal, business operations. 

6. Limited Service Warranty.  Insight represents and warrants that:  

(a) It has the full power and authority to enter into this SOW; 

(b) It has all other rights necessary for the performance of its obligations under this SOW, without violating 
any rights of any other party; 

(c) Services performed by Insight will: (i) be performed in a timely, competent, professional and workmanlike 
manner; (ii) substantially conform to the written specifications under this SOW for 30 calendar days from 
completion, or for such other warranty period as may be indicated under the Special Terms, Conditions and 
Assumptions of this SOW; (iii) be in compliance with all laws, rules and regulations applicable to Insight’s per-
formance under this SOW; and 

(d) The use of Work Product shall not infringe on any U.S. patents, copyrights, trademarks, or trade secrets of 
any third party 

7. Warranty Disclaimer. THE EXPRESS WARRANTIES IN THIS SECTION 6 ARE IN LIEU OF, AND INSIGHT 
EXPRESSLY DISCLAIMS, ALL OTHER WARRANTIES IN RELATION TO THE SERVICES, EXPRESS OR IMPLIED, 
INCLUDING WITHOUT LIMITATION, ANY IMPLIED WARRANTY OR CONDITION OF MERCHANTABILITY, FITNESS FOR 
A PARTICULAR PURPOSE, NON-INFRINGEMENT, SATISFACTORY QUALITY, OR ARISING FROM A COURSE OF 
DEALING, LAW, USAGE, OR TRADE PRACTICE TO THE EXTENT PERMITTED IN LAW.  TO THE EXTENT AN IMPLIED 
WARRANTY CANNOT BE EXCLUDED, SUCH WARRANTY IS LIMITED IN DURATION TO THE WARRANTY PERIOD. 

No agent or employee of Insight or any other party is authorized to make any warranty in addition to those made 
in Section 6.  Insight will have no obligation with respect to any warranty Claim if the Claim is the result of damage 
caused by unauthorized modification, or any abuse or misuse by Client or any third party not performing under the 
direction of Insight, or damage caused by disaster such as fire, flood, wind or lightning. 
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8. Remedies.  In addition to the remedies contained in Contract 4400001195 (RQ09-997736-42B), Insight shall 
provide the Client the following remedies: 

(a) Services.  Client’s remedy for non-conforming Services discovered upon completion or during the warran-
ty period shall be the re-performance of any deficient Services at Insight’s expense.  No re-performance shall 
extend any warranty period.  If Insight is unable to remedy any deficient Services within 30 days of notice or 
such additional time as may be agreed upon by the parties, Insight will, at its option, provide a credit or refund 
of any fees paid for the specific non-conforming Services.     

(b) Credits.  Any credits issued to Client by Insight for any reason must be applied by Client within 2 years 
from the date the credit is issued.  If not used within such period, credits will automatically expire. 

9. Confidential Information.  Insight and Client will maintain in confidence and safeguard all Confidential 
Information, as defined in this SOW, of the other party, its affiliates, and its clients. Confidential Information will 
include, but is not limited to trade secrets, know-how, inventions, techniques, data, client lists, financial infor-
mation, and sales and marketing plans of the other party, its affiliates, or its clients. Both Insight and Client 
recognize and acknowledge the confidential and proprietary nature of any Confidential Information as well as 
acknowledge the irreparable harm that could result to the other party, its affiliates, or its clients if such Confidential 
Information is disclosed to a third party or used for unauthorized purposes. Insight and Client agree to use any 
Confidential Information only for the purpose of conducting business with each other and their clients in the 
manner contemplated by this SOW. Insight and Client will restrict disclosures of any Confidential Information to 
only those personnel who have a need to know and will bind such personnel to obligations of confidentiality to the 
same extent that each party is bound by this SOW. Upon completion or termination of this SOW or upon request of 
Insight or Client, the other party will promptly return all materials incorporating any such Confidential Information 
and any copies thereof to the owner of such Confidential Information. For purposes of this SOW, the obligations will 
not apply to information that has already entered the public domain other than by Insight’s or Client’s breach of 
this SOW; was acquired by Insight or Client before receiving such information from the other party without 
restriction as to use or disclosure; is hereafter rightfully furnished to Insight or Client without restriction as to use 
or disclosure by a third party authorized to make such disclosure; or is information that was independently 
developed by Insight or Client without reference to Confidential Information.  In addition, Insight and Client agree 
that the terms of this SOW and any resultant purchase order are not Confidential Information pursuant to this 

provision and can and will be shared with U.S. Communities Government Purchasing Alliance. 

9. Indemnification.  See Contract 4400001195 (RQ09-997736-42B) for Indemnification provisions. 

10. Limitation of Liability. See Contract 4400001195 (RQ09-997736-42B) for Limitation of Liability provisions. 

11. Security and Backup.  Client is responsible for the security of its network, including the backup and other 
protection of its system and data, against loss, damage or destruction by third parties.  Insight will not be liable for 
any damages resulting from security breaches of Client’s network or data, except to the extent caused by Insight’s 
sole negligence or willful acts or omissions.  This disclaimer is in addition to, and not instead of, any other dis-
claimers and limitation of liability in this SOW. 

12. Insurance.  See Contract 4400001195 (RQ09-997736-42B) for Insurance provisions. 

13. Notices. Any notice required or permitted to be given hereunder must be in writing and is considered 
received: (1) when personally delivered; (2) one (1) business day after having been sent by overnight mail via a 
professional carrier; or (3) when sent via facsimile or electronic mail, receipt confirmed, with an original document 
placed in the mail within 5 business days of the date of that facsimile or electronic mail.  All business communica-
tion will be sent to the addresses set forth above or to other persons or addresses as either party designates in 
writing to the other.  Legal notices must be sent with a copy for Insight addressed to: Insight, 6820 South Harl 
Avenue, Tempe, AZ 85243, Attn: Legal Department. 

14. Governing Law.  This SOW will be governed by the substantive laws of the State of Arizona without giving 

effect to any conflict-of-law rules. 

15. Non-Solicitation & Non-Hire.  Both parties agree that during the time that Insight is rendering Services 
under the terms of this SOW and for one year following the cessation of such Services, neither party will directly or 
indirectly solicit, offer employment or hire any current or former employee or consultant employed by or hired by 
the other party involved in the performance of this SOW.  This provision does not restrict the right of either party 
to solicit or recruit generally in the media and does not prohibit either party from hiring an employee of the other 
who answers any advertisement or who otherwise voluntarily applies for hire without having been initially personal-
ly solicited or recruited by the hiring party. 

16. General.  Any subsequent additions, deletions or modifications to this SOW are not binding unless agreed 
upon in writing by authorized representatives of both Parties.  If any part of this SOW is for any reason found to be 
invalid, illegal or unenforceable, all other parts will still remain in effect.  A delay or failure to exercise or partially 
exercise any right under this SOW does not operate as a waiver, nor will it preclude future exercise of that right or 
permit, or sanction any subsequent breach of any term or condition.  Neither party may assign its duties or rights 
under this SOW, whether by operation of law or otherwise, except with the other party’s prior written consent; 
provided that Insight will have the right to assign this SOW to its affiliates.  Insight may subcontract any or all of 
its obligations hereunder to one or more qualified parties without Client’s prior consent, unless otherwise restricted 

in this SOW.  Insight is not responsible for default or delays caused by Client’s failure to provide accurate instruc-
tions, information, access to facilities or suitable product or application environment.  Neither party will be liable for 
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any delays in the performance of this SOW due to circumstances beyond its control, including but not limited to 
acts of nature, acts of government in its sovereign or contractual capacity, national emergencies, acts of terrorism, 
transportation delays, labor disturbances, work stoppages, material shortages, or loss of electrical power, tele-
communications or similar infrastructure.  Client represents and warrants that no technical data furnished under 
this SOW will be exported from the United States except in compliance with all requirements of the International 
Traffic in Arms Regulations (ITAR) and Export Administration Regulations (EAR).  The provisions of this SOW, which 
by sense and content are intended to survive, including but not limited to the sections related to payment, 
warranties, remedies, indemnification, confidentiality and limits of liability, will survive the expiration or termination 
of this SOW.  Insight is an independent contractor to Client. No personnel employed or engaged by Insight to 
perform the Services for Client will be considered Client's employees, agents, partners, joint venture partners, or 
franchisors.  Insight has sole responsibility for the direction of its employees and has the right to fire, hire, 
suspend, layoff, transfer or reassign employees at will without the consent of Client. 

 

Signature Page Follows 
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By signing below, the undersigned agree they are bound by the terms of the U.S. Communities 
Contract 4400001195 (RQ09-997736-42B) and this SOW, which includes the Statement of Work, 
Attachment 1, and the General Terms and Conditions. 

INSIGHT  CLIENT 

By:   By:  

 Authorized Representative   Authorized Representative 

Print 
Name:   

Print 

Name:  

Title:   Title:  

Date:   Date:  

 

The following section must be completed before this SOW can be processed: 

 

Invoicing Procedures: 

 

1. Method (Client to select one option below): 

 
 Mail Invoice - Hard copy invoice will be mailed to: 

Company Full Name:   

Address:   

Attention: Accounts Payable or:   

Accounts Payable Contact:   

Phone:   

 
 Email Invoice - Invoice copy will be sent electronically via e-mail to: 

_____________________________________________________________________ 
 

2. PO Process (Client to select one option below): 

 

 Client issues system-generated POs or internal reference numbers for service engage-
ments.  

Please fill in the PO Number below and attach a hard copy of the PO to this signed SOW.  
Note: Services cannot be performed until a hard copy of the PO is received, or Billing Ref-

erence is provided. 
 
PO Number:  ________________________________________________________  

 
PO Release Number (if applicable):  ____________________________________  
 
Internal Billing Reference Number/Name:  ______________________________  

 
 Client does NOT issue system-generated PO for service engagements.  

Accordingly, performance of and payment for any Services under this SOW do not require, 
and are not contingent upon, the issuance of any PO or other similar document. 
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Attachment 1 

  

CHANGE REQUEST FORM 

CHANGE REQUEST # [INSERT CHANGE REQUEST #] 

Client Original Project Name Original SOW #: 

   

Insight Services Manager Client Project Sponsor Request Date 

   

Purchase Order to Apply to Changes:  PO # ________________ 

Change Request Summary 

Original Scope Task  

Reason for Change  

Description of Change  

Project Schedule  

Project Pricing  

Deliverables  

Signatures 

Insight Authorized 
Signer:  Date:  

Print Name: Title: 

Client Authorized 
Signer:  Date:  

Print Name: Title: 
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[Date] 

U.S. Communities Government Purchasing Alliance 4400001195  

(RQ09-997736-42B) 

Statement of Work # [SOW #] 

 

[PROJECT NAME] 

1 PARTIES 

“Insight”  “Client”  
Insight Public Sector, Inc. [client name long]  
2250 West Pinehurst Blvd., Suite 200 
Addison, IL 60101 

[Other Party Address] 
[City, State, Zip] 

Attn:  [insert LOB Manager name] Attn:  [insert name] 

2 SCOPE OF SERVICES 

Insight is pleased to perform the following services (“Services”) under the terms and conditions of this 
Statement of Work (“SOW”). 

2.1 Service Description 

The following is a high-level description of the Services Insight will provide:  

[add bullets from Objectives section of input file] 

 [Bullet 1] 

o [Bullet 2] 

 [Bullet 3] 

 [Bullet 4] 

 

2.1.1 Location 

The Services will be performed at the following Client location(s): 

 [Insert address of physical location(s) of where the work is to be performed] 

[or] 

The Services will be performed remotely. 

2.1.2 Scope and Approach 

Insight will perform the following Services: 

[Phase] 

[provide overview of each phase scope/approach] 

[Sub-Phase] 

 [Bullet 1] 

o [Bullet 2] 
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[Sub-Phase] 

 [Bullet 1] 

o [Bullet 2] 

2.2 Project Management 

Insight will provide the following project management and technical direction:  

[copy PM list from input file if one is provided, or use one of the following] 

 Serve as the primary point of contact on all project issues, needs, and concerns 

 Provide team leadership and guidance 

 Facilitate kickoff meeting to review scope and project expectations, discuss IT infrastructure 

design, assess Client readiness (hardware, software, infrastructure pre-requisites, etc.), dis-
cover any possible problems/risks, formulate an appropriate work breakdown structure for 

primary project tasks, and create project timeline/schedule (including potential downtimes and 
maintenance windows) 

 In conjunction with Client, measure and communicate weekly progress against mutually 
agreed-upon milestones 

 Maintain a project log to proactively identify and communicate key decisions made, actions 

items to be completed, and risks/issues that may impact scope, schedule, budget or business 
performance, and mitigate and/or escalate any critical risks or issues under Insight’s control 

 Manage Client expectations and satisfaction throughout the life of the project 

 Schedule and coordinate the necessary resources to support the project 

 Schedule and conduct project team update/status meetings 

 Prepare written status reports for Client at mutually agreed-upon intervals 

 Monitor and manage changes to the project’s scope, budget, schedule, and resources; com-

plete Change Request (CR) documentation as required; and obtain signed CRs for mutually 
agreed upon changes 

 Prepare and maintain program reports, schedules, issues log, communication plans, and other 
relevant program Deliverables 

2.3 Deliverables 

Insight will provide the following Deliverables: 

[copy deliverables list from input file if one is provided] 

 [Bullet 1] 

[or] 

Deliverables, if any, will be agreed upon by both parties in writing. 

2.4 Insight Responsibilities 

Insight is responsible for the following: 

1. [add any other Insight responsibilities here] 

2.  

3. [update as necessary for this project] 
Insight will provide the applicable and necessary labor, supervision, maintenance, consulta-

tion, and/or materials to perform the Services and provide the Deliverables described in this 
SOW.  For purposes of this SOW, “Deliverables” means any materials produced in the course 
of performing Services listed or specifically required to be delivered to Client under this SOW. 
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4. Insight will perform the Services using the cabling best practices listed in Attachment 2. 

5. The assigned cabling project manager will not be staffed full time at Client site; however, he 
or she is responsible for the overall progress and satisfaction of the project and should be Cli-
ent’s primary point of contact for all project issues, needs or concerns. 

2.5 Client Responsibilities 

The estimated duration and associated fees presented in this SOW are based on the following Client 
Responsibilities.  Should any element(s) of these be lacking during execution of Services, additional 
time, associated fees, and expenses may be required.  

Client is responsible for the following: 

1. [add any other Client responsibilities here] 

2.  

3. Client shall be responsible to provide a project point of contact with decision-making authority 
to support the scope of services described in this SOW and shall ensure that the proper per-
sonnel are reasonably available to review each completed Milestone, Service or Deliverable 
upon notification of completion by Insight.   

4. If applicable, Client will provide site contacts for each Client location.  Each such contact will 

provide Insight with applicable details regarding his/her site, and will coordinate or perform 
required onsite work, as reasonably requested by Insight and Client IT, for the duration of the 
project. 

5. Client will provide Insight the necessary access to internal experts, location(s), critical sys-
tems, applications, workspace, and equipment (telephones, faxes, LAN connectivity, printer 
access, dial-out modem lines, passwords, keys, etc., as applicable) required at each field loca-
tion to complete the project. Access to Client systems will be provided to Insight via either on-

site direct access or remote/VPN access.  If Client does not allow remote/VPN access to Client 
systems and remote work is necessary, then Client will make local resources available to be 
utilized by Insight to accommodate for this lack of access.  If Client cannot provide access or 

local resources, then additional project duration, labor hours, and others costs may be in-
curred and due to Insight by Client. 

6. If applicable, Client will provide the necessary hardware, software, tools, and permits required 

for the successful completion of the project prior to Insight’s arrival.  Further, Client is respon-
sible for all licensing requirements to be compliant per their own agreements. 

7. Client is responsible for all product and material, including distribution and transport of Client-
owned product and material, unless otherwise specified in writing.  Product and material is de-
fined as any item purchased, owned and/or provided by Client (or others) that Insight is re-
quired to use for fulfillment of any Services described herein. 

8. If applicable, Client is responsible for providing adequate and secure onsite storage for all Cli-

ent-owned product and material unless otherwise specified in writing. 

9. If applicable, Client will be responsible for: (a) back-up and/or data migration of existing data 
unless otherwise agreed to by Insight; (b) computer system and network designs; and 
(c) component selection as it relates to the performance of the computer system and/or the 

network. 

10. Client is responsible for maintaining physical, electronic, and procedural controls to ensure the 
confidentiality, integrity, and availability of Client’s information on all applicable Client compu-

ting systems used to store or transmit Client’s information, in accordance with current appli-
cable industry standards and best practices. 

11. Client is responsible for managing and maintaining: (a) reasonable firewalls and, if appropri-
ate, encryption; (b) regular back-ups of Client’s information; and (c) least-privileged-based 
access controls (including provisioning, de-provisioning, authentication, authorization, and ac-
countability controls). 
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12. Client and its employees, contractors, and agents will:  (a) cooperate with any reasonable re-
quest of Insight in order to provide Services as described, (b) provide input throughout the 
project and will review progress at review meetings requested by Insight; and (c) provide In-
sight with access to all of Client’s information, documentation and technology, necessary for 
Insight to perform the Services as described, including a list of all Client and third-party con-

tacts necessary for Insight to do so.  Such cooperation, input, access, and license are critical 
to this project, and Client’s representation at all review meetings is essential.  If applicable, 
Insight is hereby granted and shall have a nonexclusive, royalty-free license, during the term 
of the Services, to access and use the Client Technology solely for the purposes of delivering 
the Services to Client.  “Client Technology” shall mean any intellectual property owned by Cli-
ent that will be used by Insight in performing the Services under this SOW. 

2.6 Resource Team 

Project Sponsor, [client name long] – [Enter Project Sponsor's full name] 

Services Account Executive, Insight – [Enter Solutions Sales Executive's name] 

Account Executive, Insight – [Enter the Account Executive's full name] 

Services Director, Insight – [Enter Regional Delivery Director or Mgd Svcs Director name] 

Services Manager, Insight – [Enter LOB Manager name] 

SOW Prepared by, Insight – [Enter name of person who scoped SOW and Sol Cons] 

2.7 Change Request Procedure 

If an alteration to the scope of work in this SOW, including Deliverables, hours needed to complete 
work, milestones and related pricing, is identified by either party; it shall be brought to the attention 
of the other party’s management by completing and submitting a Change Request Form, which is 
incorporated into this SOW as Attachment 1.  Each party’s respective management will review the 
form to determine whether a modification to the scope is necessary and what effect the implementa-
tion of such change may have on the project.  If any such change causes an increase or decrease in 
the cost or time required for performance of the work, the price and/or delivery schedule shall be 

equitably adjusted and identified within the Change Request Form.  Estimated turn-around time for 

such determination is 5 days.  If both parties mutually agree to implement the change in scope, the 
Change Request Form will be incorporated into the SOW as an addendum when signed by authorized 
representatives of both parties.  If either party rejects a request for a change in scope or if the parties 
cannot agree on an adjustment, Insight shall proceed to fulfill its obligations in accordance with this 
SOW as previously agreed upon. 

Note: When contract 4400001195 (RQ09-997736-42B) expires, no Change Requests for additional 
Services will be accepted. 

3 SCHEDULE 

3.1 Start Date 

The project start date will be mutually determined upon receipt of this signed SOW and, if applicable, 
a valid Purchase Order (PO).  A minimum lead time of 20 business days from the date of SOW signa-
ture may be required for scheduling purposes. 

[CHOOSE ONE OF THE FOLLOWING AND DELETE OTHERS] 

3.2 Estimated Duration 

The Project’s duration will be approximately    [days, weeks, months, etc.]. 

[or] 
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3.3 Milestones 

[Note: if you use language for milestones, do not include any acceptance language. If client requests 
this, then you can add standard Acceptance Criteria language from the Special Language file on the 

BusOps drive.] 

Insight will use commercially reasonable efforts to meet the completion dates set forth below: 

Project Milestone/Description Estimated Timeframe 

  

  

 

[or] 

3.4 Term 

The Services will be provided from the Effective Date through [term date] (the “Term”). 

[or] 

The term of the Services will start on the Effective Date and end [#] months thereafter (the “Term”). 

4 PRICING/INVOICING 

[CHOOSE ONE OF THE FOLLOWING AND DELETE OTHERS] 

4.1 Fixed Fee 

As consideration to Insight for performance of the Services, Client shall pay Insight the fixed fee of 
$_________.  The total amount paid to Insight will not exceed the total fixed fee without the prior 
written approval of Client.  

[Use this if they will pay expenses]  Client will reimburse Insight for travel expenses, if any are 
required. 

[Use this if they will not pay expenses]  Client will not reimburse Insight for travel expenses, if any are 
required. 

[Use this for all]  Client will reimburse Insight for any taxes incurred.  If Client believes they are tax-
exempt and/or the services provided are not subject to any taxes, Client will provide Insight with the 
proper documentation required by the taxing jurisdiction where the services are performed. 

 

[include the following for Milestone pricing/billing] 

 

The fixed fee is based on the following: 

Project Milestone/Description Price 
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[delete if no tool fees] 

Client will be invoiced for a one-time, single-use usage fee listed in the table below. 

Tool Description Fees 

Tool Name* $[#] 

Total Cost $[#] 

*The terms and conditions of the U.S. Communities Contract #4400001195 (RQ09-997736-42B) 
do not apply. 

 

[or] 

4.2 Time and Materials Pricing 

[use this option (with daily minimum) as the default language for all T&M SOWs] 
 
[use this language if including the daily minimum in Pricing Notes below]  This engagement will be 
billed on a time and materials basis.  Costs incurred by Client will be based on the daily minimum 

listed in the Pricing Notes below or actual time worked, whichever is greater. 

[Use this if they will pay expenses]  Client will reimburse Insight for travel expenses, if any are 
required. 

[Use this if they will not pay expenses]  Client will not reimburse Insight for travel expenses, if any are 
required. 

[Use this for all]  Client will reimburse Insight for any taxes incurred.  If Client believes they are tax-
exempt and/or the services provided are not subject to any taxes, Client will provide Insight with the 

proper documentation required by the taxing jurisdiction where the services are performed. 

 

[use this language if not including the daily minimum in Pricing Notes below]  This engagement will be 
billed on a time and materials basis.  Costs incurred by Client will be based on the actual time worked. 

[Use this if they will pay expenses]  Client will reimburse Insight for travel expenses, if any are 
required. 

[Use this if they will not pay expenses]  Client will not reimburse Insight for travel expenses, if any are 
required. 

[Use this for all]  Client will reimburse Insight for any taxes incurred.  If Client believes they are tax-
exempt and/or the services provided are not subject to any taxes, Client will provide Insight with the 
proper documentation required by the taxing jurisdiction where the services are performed. 

Charges will be calculated based on the following rates: 

[update totals for hours, price and total estimated amount by right clicking on number and choosing 

“update field”] 

Resource Type Estimated Hours Hourly Rate Estimated Price 

   $   0 

   $   0 

   $   0 

Total Estimated Amounts 0  $   0 

Note: With the exception of the hourly rate, the table above provides budgetary estimates only. 
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[delete if no tool fees] 

Client will be invoiced for a one-time, single-use usage fee listed in the table below. 

Tool Description Fees 

Tool Name* $[#] 

Total Cost $[#] 

*The terms and conditions of the U.S. Communities Contract #4400001195 (RQ09-997736-42B) 
do not apply. 

4.3 Pricing Notes 

1. Pricing is valid for 30 days from the date of this SOW.  

2. Pricing and estimated time to complete this engagement are based upon Client providing nec-

essary access to internal experts, location(s), all critical systems, applications, and hardware 
required to complete the project.  

3. Client acknowledges that cancellation of this engagement may cause Insight to incur non-
refundable travel expenses and other costs.  Accordingly, if Client cancels this engagement 

less than 10 business days, but more than 3 business days prior to the start date of this en-
gagement, Client shall pay Insight the fees equivalent to 10% of the total cost of this en-
gagement, or $2,500, whichever is less.  If Client cancels this engagement less than 3 busi-
ness days prior to the start date of this engagement, Client shall pay Insight all fees due for 
this engagement as if it had been fully performed or $12,500, whichever is less.  Such cancel-
lation shall be in writing and shall be effective when received by Insight. 

4. [use this option (with daily minimum) as the default language for all T&M SOWs, including the 

4-hour minimum] 
[only include if we are charging a daily minimum]  Pricing is indicated as a time and materials 
rate with a 4-hour minimum (per day) for onsite resources. 

5. If an Insight engineer arrives on site per an agreed-upon schedule and is unable to start or 
complete the project due to any Client, site, and/or equipment issues, a fee equal to time ex-
pended and applicable travel expenses will be incurred.  Insight will have 10 business days to 

schedule the return visit, if required. 

6. This SOW assumes Services will be performed over a consecutive timeframe unless otherwise 
provided herein. 

7. Insight is not responsible for delays or repeated tasks caused by factors outside Insight’s con-
trol.  These factors include, but are not limited to, availability of Client personnel, equipment, 
and facilities.  Client will compensate Insight for any out-of-scope work requested by Client on 
an hourly basis at Insight’s standard hourly rates (unless otherwise agreed to in writing by the 

parties). 

8. In order for Insight to accept Purchase Orders against this contract, Client must be registered 
with the U.S. Communities Government Purchasing Alliance.  Registration can be completed 
by going to www.uscommunities.org. 

4.4 Invoicing 

[CHOOSE ONE OF THE FOLLOWING AND DELETE OTHERS] 

For T&M with daily minimum: 

[use this option (with daily minimum) as the default language for all T&M SOWs] 
 
[Use this if they will pay expenses]  Insight will invoice Client on a monthly basis for the minimum 
hours worked or actual hours worked, whichever is greater, plus any travel-related expenses and 

taxes incurred (if applicable). 

16-0874 B 467 of 847

http://www.uscommunities.org/


U.S. COMMUNITIES GOVERNMENT PURCHASING ALLIANCE 

[project name]  Statement of Work # [SOW #] v 1.0 

[client name long] [date] 

Rev. 09/15 INSIGHT PROPRIETARY AND CONFIDENTIAL Page 8 of 18 

 

[Use this if they will not pay expenses]  Insight will invoice Client on a monthly basis for the minimum 
hours worked or actual hours worked, whichever is greater, plus any taxes incurred (if applicable). 

[or] 

For T&M without daily minimum: 

[Use this if they will pay expenses]  Insight will invoice Client on a monthly basis for the actual hours 
worked, plus any travel-related expenses and taxes incurred (if applicable). 

[Use this if they will not pay expenses]  Insight will invoice Client on a monthly basis for the actual 
hours worked, plus any taxes incurred (if applicable). 

[or] 

For Fixed Fee Projects: 

[Use this if they will pay expenses]  Insight will invoice Client monthly for Services performed based 
upon a percentage complete, plus any travel-related expenses and taxes incurred (if applicable). 

[Use this if they will not pay expenses]  Insight will invoice Client monthly for Services performed 
based upon a percentage complete, plus any taxes incurred (if applicable). 

[or] 

For Milestone Projects (including phases): 

[Use this if they will pay expenses]  Upon the occurrence of each milestone, Insight will invoice Client 
for Services rendered through the date of the milestone, plus any travel-related expenses and taxes 
incurred (if applicable).  

[Use this if they will not pay expenses]  Upon the occurrence of each milestone, Insight will invoice 
Client for Services rendered through the date of the milestone, plus any taxes incurred (if applicable). 

5 SPECIAL TERMS, CONDITIONS AND ASSUMPTIONS 

5.1 Order of Precedence 

Where the terms and conditions of this SOW conflict with the terms and conditions of the U.S. Com-
munities Contract 4400001195 (RQ09-997736-42B), the terms and conditions of Contract 

4400001195 (RQ09-997736-42B) shall prevail. 

5.2 Project Kickoff 

A project kickoff meeting will be held to review project expectations, discuss IT infrastructure design, 
discover any possible problems/risks, and formulate an appropriate plan (including a firm engagement 
schedule and downtimes). 

5.3 Business Hours 

Work will be performed during normal business hours unless otherwise mutually agreed upon.  Normal 
business hours are defined as an 8-hour day, Monday through Friday, excluding designated Insight 
Holidays. [delete the following unless we will charge overtime, weekend, and/or holiday rates:]  

Notwithstanding anything in this SOW to the contrary, any work performed outside of these normal 

business hours will be billed at one and one-half times the hourly rate(s) listed in Pricing/Invoicing 
section above. 

5.4 Travel Expenses 

[remove if they will not pay expenses] 
Travel-related expenses will be billed at actual cost; customary expenses include, but are not limited 

to airfare, taxi, hotel, car rental, daily per diem rate of $50, and miscellaneous transportation costs 
(gasoline, parking, tolls, etc.). Coverage for locations beyond 50 miles from an Insight service location 
may be provided in areas at an additional charge with approval of both the Client and Insight’s 
services management. 
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5.5 Project-Specific Assumptions 

The estimated duration and associated fees presented in this SOW are based on the following assump-
tions.  Should any element(s) of these be lacking during execution of the Services, additional time, 

associated fees, and expenses may be required. 

1. [add any other project-specific assumptions here] 

2. ALL PRODUCTS ARE PROVIDED BY INSIGHT “AS IS.” INSIGHT MAKES NO REPRESENTATION, 
GUARANTEE, OR WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO ANY PRODUCTS.  In-
sight will transfer to Client, to the extent transferable, whatever transferable warranties and 
indemnities Insight receives from the manufacturer of the Products. 

3. Insight will supply marked-up prints with drop locations and a corresponding cable schedule. 
Insight has reviewed these prints and cable schedule for accuracy. Deviation from these prints 
or the cable schedule is not acceptable unless prior approval is received from the Insight pro-
ject manager. If a drop location appears to be unworkable, the Insight project manager should 
be notified immediately via fax or email. 

4. Drop location and drop count is controlled by Insight. Drops may not be relocated without 
written approval from Insight. If a Client employee requests a change, he or she must be re-

ferred to the Insight project manager. 

5. All material supplied by Insight that is unused at the completion of the project must be re-
turned, including scrap wire. 

6. All requests for additional material must be submitted via fax or email. 

7. Insight will provide an inventory spreadsheet of product and material pre- and post-
installation that will be submitted as part of the Deliverables (if specified in the Deliverables 
section).  However, Insight is NOT responsible for Client-owned product and material during 

any phase of the project/program. 

8. If applicable, any onsite skills transfer that takes place during this project will not replace the 
manufacturer’s formal system implementation and administration classes. 

9. Each party agrees that personnel will not be asked to perform, nor volunteer to perform, engi-
neering and/or consulting tasks that lie outside the skill sets and experience of personnel.  

Personnel have the right to decline a service request if the request falls outside their scope of 

experience and expertise. 

10. This engagement does not include: 

a. [add any other exclusions here] 

b.  

c. Formal user training 

5.6 Constraints 

Work that is not included in the Scope section is considered to be out of scope.  Any out of scope work 
must be verified and pre-authorized by Insight prior to commencement through the Change Request 
process. 

5.7 Reference 

Upon successful completion of the engagement, Insight may use the Project as a reference for 
external purposes.  This may include verbal endorsements, printed advertisements, and other market-
ing references to prospective customers and third parties.  Any reference activity will be mutually 
agreed upon in writing by Insight and Client. 

5.8 Case Study 

Upon successful completion of the engagement, Insight may ask Client to serve as an account case 
study for Insight.  If Client agrees, Insight will prepare a marketing release for publication of non-
confidential aspects of the Project (to be reviewed in advance by Client), in conjunction with Client’s 
name. 
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5.9 Terms and Conditions 

The General Terms and Conditions attached are incorporated and made part of this SOW. 
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General Terms and Conditions 

1. Entire Agreement.  The scope of services, special terms associated with the Services and these General 
Terms and Conditions are together one agreement between Insight and Client, collectively referred to as the 
“SOW”.  Contract 4400001195 (RQ09-997736-42B) and this SOW, together with all attachments, exhibits and 
addenda, form the entire agreement between the parties.  Where these General Terms and Conditions conflict with 
the terms and conditions of the U.S. Communities Contract 4400001195 (RQ09-997736-42B), the terms and 
conditions of Contract 4400001195 (RQ09-997736-42B) will prevail. 

2. Term. This SOW begins on the date last signed by the Authorized Representative of each party and will expire 
upon the completion of the Services or as otherwise provided under Section 3 below.   

3. Termination. Insight or Client may terminate this SOW with or without cause with 30 calendar days prior 
written notice to the other party.  Termination does not relieve Client's duty to pay for Services performed, or 
expenses incurred, in accordance with this SOW. 

4. Invoicing/Payment.  Services will be invoiced in accordance with this SOW.  Client must pay all invoices in 
full within 30 days of the invoice date, unless otherwise specified under the SOW Special Terms, Conditions and 
Assumptions.  All payments must reference the invoice number.  Unless otherwise specified, all invoices shall be 
paid in the currency of the invoice. 

(a) Credit/Late Payment.  Insight retains the right to decline or extend credit and to require that the appli-
cable purchase price be paid prior to performance of Services on the basis of changes in Client’s financial con-
dition and/or payment record.  Insight also reserves the right to charge interest of 1.5% per month or the 
maximum allowable by applicable law, whichever is less, for any undisputed past due invoices.  Client is re-
sponsible for all costs of collection, including reasonable attorneys' fees, for any payment default on undisput-
ed invoices.  In addition, Insight may terminate all further work if payment is not received in a timely manner. 

(b) Taxes.  Federal, state and local sales, use and excise taxes and all similar taxes and duties, (excluding 
taxes based on Insight’s income, assets or net worth), are the sole responsibility of Client and will be separate-
ly itemized on the invoice.  Client may provide Insight a tax exemption certificate, which will be subject to re-
view and acceptance by Insight. 

5. Services.   

(a) Licenses.  Client is solely responsible for acquiring and maintaining valid software licenses for authorized 
and installed software products (whether installed on Client’s machines by Insight as individual products or 
part of a software image, or by any other party or method). 

(b) Intellectual Property Rights.  Insight retains all right, title and interest in any pre-existing intellectual 
property that is owned by Insight (“Insight IP”), and which may be used in carrying out the Services, including 
any modifications or improvements made to Insight IP during or as a result of the Services to be performed 

under this SOW.  Except for Insight IP and upon payment in full of all amounts due Insight, all documents, 
drawings, specifications, information, patents, patent applications, inventions, developments or processes or 
any copyrightable material originated and developed by Insight specifically for Client as part of the Services to 
be performed by Insight under this SOW ("Work Product") shall be owned by Client.  Insight hereby grants 
Client a worldwide, non-exclusive, royalty-free, perpetual, without the right of sublicense, license to use In-
sight IP in the course of Client’s internal, business operations. 

6. Limited Service Warranty.  Insight represents and warrants that:  

(a) It has the full power and authority to enter into this SOW; 

(b) It has all other rights necessary for the performance of its obligations under this SOW, without violating 
any rights of any other party; 

(c) Services performed by Insight will: (i) be performed in a timely, competent, professional and workmanlike 
manner; (ii) substantially conform to the written specifications under this SOW for 30 calendar days from 
completion, or for such other warranty period as may be indicated under the Special Terms, Conditions and 
Assumptions of this SOW; (iii) be in compliance with all laws, rules and regulations applicable to Insight’s per-
formance under this SOW; and 

(d) The use of Work Product shall not infringe on any U.S. patents, copyrights, trademarks, or trade secrets of 
any third party 

7. Warranty Disclaimer. THE EXPRESS WARRANTIES IN THIS SECTION 6 ARE IN LIEU OF, AND INSIGHT 
EXPRESSLY DISCLAIMS, ALL OTHER WARRANTIES IN RELATION TO THE SERVICES, EXPRESS OR IMPLIED, 
INCLUDING WITHOUT LIMITATION, ANY IMPLIED WARRANTY OR CONDITION OF MERCHANTABILITY, FITNESS FOR 
A PARTICULAR PURPOSE, NON-INFRINGEMENT, SATISFACTORY QUALITY, OR ARISING FROM A COURSE OF 
DEALING, LAW, USAGE, OR TRADE PRACTICE TO THE EXTENT PERMITTED IN LAW.  TO THE EXTENT AN IMPLIED 
WARRANTY CANNOT BE EXCLUDED, SUCH WARRANTY IS LIMITED IN DURATION TO THE WARRANTY PERIOD. 

No agent or employee of Insight or any other party is authorized to make any warranty in addition to those made 
in Section 6.  Insight will have no obligation with respect to any warranty Claim if the Claim is the result of damage 
caused by unauthorized modification, or any abuse or misuse by Client or any third party not performing under the 
direction of Insight, or damage caused by disaster such as fire, flood, wind or lightning. 
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8. Remedies.  In addition to the remedies contained in Contract 4400001195 (RQ09-997736-42B), Insight shall 
provide the Client the following remedies: 

(a) Services.  Client’s remedy for non-conforming Services discovered upon completion or during the warran-
ty period shall be the re-performance of any deficient Services at Insight’s expense.  No re-performance shall 
extend any warranty period.  If Insight is unable to remedy any deficient Services within 30 days of notice or 
such additional time as may be agreed upon by the parties, Insight will, at its option, provide a credit or refund 
of any fees paid for the specific non-conforming Services.     

(b) Credits.  Any credits issued to Client by Insight for any reason must be applied by Client within 2 years 
from the date the credit is issued.  If not used within such period, credits will automatically expire. 

9. Confidential Information.  Insight and Client will maintain in confidence and safeguard all Confidential 
Information, as defined in this SOW, of the other party, its affiliates, and its clients. Confidential Information will 
include, but is not limited to trade secrets, know-how, inventions, techniques, data, client lists, financial infor-
mation, and sales and marketing plans of the other party, its affiliates, or its clients. Both Insight and Client 
recognize and acknowledge the confidential and proprietary nature of any Confidential Information as well as 
acknowledge the irreparable harm that could result to the other party, its affiliates, or its clients if such Confidential 
Information is disclosed to a third party or used for unauthorized purposes. Insight and Client agree to use any 
Confidential Information only for the purpose of conducting business with each other and their clients in the 
manner contemplated by this SOW. Insight and Client will restrict disclosures of any Confidential Information to 
only those personnel who have a need to know and will bind such personnel to obligations of confidentiality to the 
same extent that each party is bound by this SOW. Upon completion or termination of this SOW or upon request of 
Insight or Client, the other party will promptly return all materials incorporating any such Confidential Information 
and any copies thereof to the owner of such Confidential Information. For purposes of this SOW, the obligations will 
not apply to information that has already entered the public domain other than by Insight’s or Client’s breach of 
this SOW; was acquired by Insight or Client before receiving such information from the other party without 
restriction as to use or disclosure; is hereafter rightfully furnished to Insight or Client without restriction as to use 
or disclosure by a third party authorized to make such disclosure; or is information that was independently 
developed by Insight or Client without reference to Confidential Information.  In addition, Insight and Client agree 
that the terms of this SOW and any resultant purchase order are not Confidential Information pursuant to this 

provision and can and will be shared with U.S. Communities Government Purchasing Alliance. 

9. Indemnification.  See Contract 4400001195 (RQ09-997736-42B) for Indemnification provisions. 

10. Limitation of Liability. See Contract 4400001195 (RQ09-997736-42B) for Limitation of Liability provisions. 

11. Security and Backup.  Client is responsible for the security of its network, including the backup and other 
protection of its system and data, against loss, damage or destruction by third parties.  Insight will not be liable for 
any damages resulting from security breaches of Client’s network or data, except to the extent caused by Insight’s 
sole negligence or willful acts or omissions.  This disclaimer is in addition to, and not instead of, any other dis-
claimers and limitation of liability in this SOW. 

12. Insurance.  See Contract 4400001195 (RQ09-997736-42B) for Insurance provisions. 

13. Notices. Any notice required or permitted to be given hereunder must be in writing and is considered 
received: (1) when personally delivered; (2) one (1) business day after having been sent by overnight mail via a 
professional carrier; or (3) when sent via facsimile or electronic mail, receipt confirmed, with an original document 
placed in the mail within 5 business days of the date of that facsimile or electronic mail.  All business communica-
tion will be sent to the addresses set forth above or to other persons or addresses as either party designates in 
writing to the other.  Legal notices must be sent with a copy for Insight addressed to: Insight, 6820 South Harl 
Avenue, Tempe, AZ 85243, Attn: Legal Department. 

14. Governing Law.  This SOW will be governed by the substantive laws of the State of Arizona without giving 

effect to any conflict-of-law rules. 

15. Non-Solicitation & Non-Hire.  Both parties agree that during the time that Insight is rendering Services 
under the terms of this SOW and for one year following the cessation of such Services, neither party will directly or 
indirectly solicit, offer employment or hire any current or former employee or consultant employed by or hired by 
the other party involved in the performance of this SOW.  This provision does not restrict the right of either party 
to solicit or recruit generally in the media and does not prohibit either party from hiring an employee of the other 
who answers any advertisement or who otherwise voluntarily applies for hire without having been initially personal-
ly solicited or recruited by the hiring party. 

16. General.  Any subsequent additions, deletions or modifications to this SOW are not binding unless agreed 
upon in writing by authorized representatives of both Parties.  If any part of this SOW is for any reason found to be 
invalid, illegal or unenforceable, all other parts will still remain in effect.  A delay or failure to exercise or partially 
exercise any right under this SOW does not operate as a waiver, nor will it preclude future exercise of that right or 
permit, or sanction any subsequent breach of any term or condition.  Neither party may assign its duties or rights 
under this SOW, whether by operation of law or otherwise, except with the other party’s prior written consent; 
provided that Insight will have the right to assign this SOW to its affiliates.  Insight may subcontract any or all of 
its obligations hereunder to one or more qualified parties without Client’s prior consent, unless otherwise restricted 

in this SOW.  Insight is not responsible for default or delays caused by Client’s failure to provide accurate instruc-
tions, information, access to facilities or suitable product or application environment.  Neither party will be liable for 
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any delays in the performance of this SOW due to circumstances beyond its control, including but not limited to 
acts of nature, acts of government in its sovereign or contractual capacity, national emergencies, acts of terrorism, 
transportation delays, labor disturbances, work stoppages, material shortages, or loss of electrical power, tele-
communications or similar infrastructure.  Client represents and warrants that no technical data furnished under 
this SOW will be exported from the United States except in compliance with all requirements of the International 
Traffic in Arms Regulations (ITAR) and Export Administration Regulations (EAR).  The provisions of this SOW, which 
by sense and content are intended to survive, including but not limited to the sections related to payment, 
warranties, remedies, indemnification, confidentiality and limits of liability, will survive the expiration or termination 
of this SOW.  Insight is an independent contractor to Client. No personnel employed or engaged by Insight to 
perform the Services for Client will be considered Client's employees, agents, partners, joint venture partners, or 
franchisors.  Insight has sole responsibility for the direction of its employees and has the right to fire, hire, 
suspend, layoff, transfer or reassign employees at will without the consent of Client. 

 

Signature Page Follows 
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By signing below, the undersigned agree they are bound by the terms of the U.S. Communities 
Contract 4400001195 (RQ09-997736-42B) and this SOW, which includes the Statement of Work, 
Attachment 1, and the General Terms and Conditions. 

INSIGHT  CLIENT 

By:   By:  

 Authorized Representative   Authorized Representative 

Print 
Name:   

Print 

Name:  

Title:   Title:  

Date:   Date:  

 

The following section must be completed before this SOW can be processed: 

 

Invoicing Procedures: 

 

1. Method (Client to select one option below): 

 
 Mail Invoice - Hard copy invoice will be mailed to: 

Company Full Name:   

Address:   

Attention: Accounts Payable or:   

Accounts Payable Contact:   

Phone:   

 
 Email Invoice - Invoice copy will be sent electronically via e-mail to: 

_____________________________________________________________________ 
 

2. PO Process (Client to select one option below): 

 

 Client issues system-generated POs or internal reference numbers for service engage-
ments.  

Please fill in the PO Number below and attach a hard copy of the PO to this signed SOW.  
Note: Services cannot be performed until a hard copy of the PO is received, or Billing Ref-

erence is provided. 
 
PO Number:  ________________________________________________________  

 
PO Release Number (if applicable):  ____________________________________  
 
Internal Billing Reference Number/Name:  ______________________________  

 
 Client does NOT issue system-generated PO for service engagements.  

Accordingly, performance of and payment for any Services under this SOW do not require, 
and are not contingent upon, the issuance of any PO or other similar document. 
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Attachment 1 

  

CHANGE REQUEST FORM 

CHANGE REQUEST # [INSERT CHANGE REQUEST #] 

Client Original Project Name Original SOW #: 

   

Insight Services Manager Client Project Sponsor Request Date 

   

Purchase Order to Apply to Changes:  PO # ________________ 

Change Request Summary 

Original Scope Task  

Reason for Change  

Description of Change  

Project Schedule  

Project Pricing  

Deliverables  

Signatures 

Insight Authorized 
Signer:  Date:  

Print Name: Title: 

Client Authorized 
Signer:  Date:  

Print Name: Title: 
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Attachment 2 

 

Insight Cabling Best Practices 

The following are the standard best practices specified and implemented by Insight for all cabling 
projects. 

Architecture and Installation 

 All cable pathways will be secured to the building and installed in accordance with industry 
standards, best practices and specifications.  

 J-Hooks will be installed in staggered intervals of 4-5 feet.   

 The cable pathways, if possible, will be installed to allow a minimum of 12 inches between the 

cables and the suspended ceiling.   

 All cables will be installed point-to-point, or “home run”.  The cables will be installed in a man-
ner to assure the aesthetics of the building are maintained. 

Copper 

 Insight will ensure the installed cables meet the applicable fire ratings and are installed in a 
manner to ensure maximum performance of the cable is maintained.  This will include, but is 
not limited to, ensuring the bend radius of the cable is not exceeded, the cable is not nicked or 
cut, appropriate cable pathway support, and the appropriate use of cable ties. 

 Insight will ensure no horizontal cable link length exceeds 295 feet. 

 Lightning protection will be installed on both ends and properly grounded for all copper cables 
installed outside of the building structure and the lightning cone of protection. 

 In order to meet the proper termination requirements and channel performance, the cable 

sheath shall be stripped back no more than the recommended length.  Twists of the individual 
pairs will remain intact up to the cable’s termination point. 

 Outdoor-rated PVC cable may only enter a building for a maximum of 50 feet.  Should the 

length of the cable exceed 50 feet, the entire length inside the building will be installed in an 
appropriate-sized EMT conduit or Indoor/Outdoor (I/O) copper cable will be used. 

Fiber Optic 

 Insight will ensure all Fiber optic cable meets the applicable fire ratings. The fiber optic cables 
will be installed in a manner to assure the maximum performance of the fiber is maintained. 

 Insight will install the fiber to ensure the entire length of fiber is protected and each end will 

be secured in the Light Interface Unit. 

 Outdoor-rated PVC cable may only enter a building for a maximum of 50 feet.  Should the 
length of the cable exceed 50 feet, the entire length inside the building will be installed in an 
appropriate-sized EMT conduit or Indoor/Outdoor (I/O) fiber will be used. 

Equipment Racks/Cable Management 

 All 2- and 4-post equipment racks will be anchored and secured to the floor.  All cable trays or 
ladder racks will be mounted and secured to the wall and the equipment cabinet or rack.  

 7-foot floor racks will have vertical cable management installed on each side. 

 All racks will be grounded and bonded to a ground bus bar in each distribution closet utilizing 
green #6 AWG copper cable. 

 One horizontal cable management will exist for each Light Interface Unit unless built-in wire 
management is included in the Light Interface Unit. 
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 All cables and inner-duct will be routed neatly into the rack and secured to the panels utilizing 
strain relief as specified by the manufacturer.   

 Unless otherwise specified, starting at the top of the rack, the rack layout will be as follows:  

o Light Interface Unit 

o Horizontal cable management 

o Patch panels 

Conduit and Wall/Floor Penetrations 

 Any conduit that is to be placed will follow these requirements: 

o Above ground, EMT or Rigid (metal conduit, depending on the application). 

o Below ground, Schedule 40 Electrical Grade PVC. 

o For indoor conduit, EMT or Rigid (metal conduit, depending on the application). 

 Any penetrations of floors, firewalls and exterior walls will be sleeved and fire stopped. 

 Sleeves in floor penetrations should extend above the finished floor by at least 1 inch. 

Labeling 

 All labels will be adhesive P-Touch or laser-type labels (white backing with black letters) or as 
specified by the Client. 

 Insight will work with the Client prior to the start of the project to ensure the labeling scheme 
matches the Client’s current labeling scheme.  

 All cables will be labeled on the sheath no more than 2 inches from the jack and patch panel 
termination points utilizing machine generated wrap-around cable labels.  

Surface-Mounted Raceway, Boxes, and Faceplates 

 Blank inserts will be installed in any non-used faceplate positions. 

 Faceplates will be properly secured to the wall box, or wall box eliminator if no wall box is 
available.   

 All surface-mount raceway and boxes will be secured with anchors.  The surface-mounted 

raceway and box will be secured with a minimum of 2 anchors per section or piece.  Gluing or 
using the adhesive on the back of the raceway or box as the sole means of securing the race-
way or box is unacceptable. 

 All surface-mount raceway will be installed in a manner that is both aesthetically pleasing and 
straight on both the horizontal axis and vertical axis. 

 To avoid pinching of the cable and to provide an adequate cable pathway, all surface-mount 

raceway will be installed 2-3 inches above the ceiling tile.   

 Where possible and feasible, surface mount boxes will be installed to align horizontally with 

existing outlets. 

Testing and Certification 

 All circuits will be tested and certified to meet minimum requirements for the media installed. 
These requirements include, but are not limited to, the following: 

o Wiremap 

o Impedance 

o Length 

o Resistance 
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o Attenuation 

o Near-end and far-end crosstalk 

o Alien Crosstalk 

o Return loss 

o Opens, shorts, grounds, and pair reversal 

 All fiber optic strands will be tested with a power meter and light source. 

 The db lost for each strand will not exceed the calculated loss budget.  

 Tests will be saved and printed with the corresponding circuit number. 

 “Marginal Pass” (PASS*) is not acceptable and will be remedied until verified as PASS.  How-
ever, if the Marginal Pass is due to the overall length, the marginal pass will be accepted.  

 All testing, certification results, and as-built drawings will be compiled and bound neatly into 

one document per campus. These documents, along with a copy on CD, will be given to the 
Insight project manager for approval and will be submitted to the customer as part of the De-
liverables. 
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[Date] 

U.S. Communities Government Purchasing Alliance 4400001195  

(RQ09-997736-42B) 

Statement of Work # [SOW #] 

 

TECHNOLOGY DISPOSITION SERVICES 

1 PARTIES 

“Insight”  “Client”  
[choose entity] 
Insight Direct USA, Inc. 
Insight Public Sector, Inc. 

[client name long]  

[choose/update address] 

6820 S. Harl Avenue 
Tempe, AZ 85283 
2250 West Pinehurst Blvd., Suite 200 
Addison, IL 60101 

[Other Party Address] 

[City, State, Zip] 

Attn:  [insert LOB Manager name] Attn:  [insert name] 

2 SCOPE OF SERVICES 

Insight is pleased to perform the following services (“Services”) under the terms and conditions of this 
Statement of Work (“SOW”). 

2.1 Service Description 

Insight will act as Client’s agent to dispose of or remarket certain Assets owned by Client.  These 

Services are available in the continental US only.  Pick-ups in Hawaii and Alaska may incur additional 
processing and shipping charges.  The term “Assets” includes, without limitation, personal computers, 
servers, monitors, laptops, networking, printers, facsimile machines, and other computer equipment 
and peripherals as set forth in a “Settlement Report” (defined below) and as agreed to by the Parties 
from time to time.  The term “LOT” or “LOT Number” is defined as a unique, alpha-numeric identifica-
tion number assigned, at the time of pick-up request, to asset(s) that will be processed under the 

scope of this SOW. More than one LOT Number may be assigned per pick-up if required. 

2.2 Deliverables 

Insight will provide the following Deliverables: 

1. Reporting.  Upon final settlement of each transaction, Insight shall make available to Client a 
Settlement Report, a LOT-level Certificate of Recycling and/or Certificate of Erasure listing ap-

plicable serial numbers. The Settlement Report, Certificate of Erasure, and/or Certificate of 
Recycling, along with any invoice, constitute Insight’s full reporting requirements. 

a. Settlement Report. Insight will make available to Client a settlement report, which 
details at a line-item level: all fees, costs, remarketing, Asset detail, and disposition 
path (sold, teardown, redeployment or scrap). 

b. Certificate of Erasure. Insight will make available to Client a Certificate of Erasure 
for all data-bearing Assets after the processing of such Assets.  

c. Certificate of Recycling. Insight will make available to Client a Certificate of Recy-
cling for Assets that are disposed.  All Assets will be disposed in an EPA-compliant 
manner.   
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2. Limit of Reporting Liability and Report Availability.  Insight shall have no back up or ar-
chival responsibilities for these reports or Certificates or any Client data and shall not be liable 
for unprotected data loss. 

a. Limit of Availability. Insight will maintain access to the Settlement Report, Certifi-
cates of Recycling, and/or Certificates of Erasure for a period of 1 year from issue of 

Settlement Report within the limits of backup or archival responsibilities previously in-
dicated. After that period expires, providing these reports to Client will be on a best-
effort basis by Insight, and may be subject to Special Reporting fees as described later 
in this document. 

2.3 Insight Responsibilities 

Insight is responsible for the following: 

1. Insight Warranty.  Solely for purposes of this SOW, Insight represents and warrants that the 
Assets will be disposed of in an EPA compliant manner, in compliance with all applicable laws, 

rule and regulations. If the Assets are remarketed, Insight makes no representation or war-
ranty and shall not be liable for any claims with respect to environmental problems arising out 
of or in connection with hazardous materials or chemicals contained in the Assets. EXCEPT AS 

EXPRESSLY SET FORTH IN THIS SOW, INSIGHT MAKES NO OTHER REPRESENTATION OR 
WARRANTY WITH RESPECT TO THE SERVICES PROVIDED HEREUNDER AND HEREBY 
DISCLAIMS ALL OTHER WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING THE 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 

2. Insight will provide the applicable and necessary labor, supervision, maintenance, consulta-
tion, and/or materials to perform the Services and provide the Deliverables described in this 
SOW.  For purposes of this SOW, “Deliverables” means any materials produced in the course 

of performing Services listed or specifically required to be delivered to Client under this SOW. 

2.4 Client Responsibilities 

The estimated duration and associated fees presented in this SOW are based on the following Client 

Responsibilities.  Should any element(s) of these be lacking during execution of Services, additional 
time, associated fees, and expenses may be required. 

Client is responsible for the following: 

1. Client Warranty. Client represents and warrants that it has, and will have at the time of re-
marketing of the Assets, good and marketable title to all the Assets delivered hereunder, free 
and clear of all security interests, mortgages, liens, pledges, claims, charges or encumbrances. 

2. Client will provide an Asset Disposition contact with decision-making authority to support the 
scope of services described in this SOW.  

2.5 Resource Team 

Project Sponsor, [client name long] – [Enter Project Sponsor's full name] 

Services Account Executive, Insight – [Enter Solutions Sales Executive's name] 

Account Executive, Insight – [Enter the Account Executive's full name] 

Director, Disposition Services, Insight – Jeanne Hamlin 

SOW Prepared by, Insight – [Enter name of person who scoped SOW and Sol Cons] 

2.6 Change Request Procedure 

If an alteration to the scope of work in this SOW, including Deliverables, hours needed to complete 
work, milestones and related pricing, is identified by either party; it shall be brought to the attention 
of the other party’s management by completing and submitting a Change Request Form, which is 
incorporated into this SOW as Attachment 1.  Each party’s respective management will review the 
form to determine whether a modification to the scope is necessary and what effect the implementa-
tion of such change may have on the project.  If any such change causes an increase or decrease in 

the cost or time required for performance of the work, the price and/or delivery schedule shall be 

16-0874 B 480 of 847



U.S. COMMUNITIES GOVERNMENT PURCHASING ALLIANCE 

Technology Disposition Services  Statement of Work # [SOW #] v 1.0 

[client name long] [date] 

Rev. 09/15 INSIGHT PROPRIETARY AND CONFIDENTIAL Page 3 of 11 

 

equitably adjusted and identified within the Change Request Form.  Estimated turn-around time for 
such determination is 5 days.  If both parties mutually agree to implement the change in scope, the 
Change Request Form will be incorporated into the SOW as an addendum when signed by authorized 
representatives of both parties.  If either party rejects a request for a change in scope or if the parties 
cannot agree on an adjustment, Insight shall proceed to fulfill its obligations in accordance with this 

SOW as previously agreed upon. 

Note: When contract 4400001195 (RQ09-997736-42B) expires, no Change Requests for additional 
Services will be accepted. 

3 SCHEDULE 

3.1 Start Date 

The project start date will be mutually determined upon receipt of this signed SOW and, if applicable, 
a valid Purchase Order (PO).  A minimum lead time of 20 business days from the date of SOW signa-

ture may be required for scheduling purposes. 

3.2 Term 

The term of this SOW will start on the SOW Effective Date and will continue until either party termi-
nates as indicated in Section 6.4 below. 

4 PRICING/INVOICING 

The fees charged for Services are set forth in the Fee Schedule stated below. Fees are effective for a 

period of one year from the SOW Effective Date and subject to review on an annual basis upon 30 
days’ notice.  Any such adjustment to the Fee Schedule will be by written amendment to this SOW.  

Insight will invoice Client on a per-completed transaction basis.  The invoice will set forth the amount 
due to Insight for Services, less any amounts due Client from the resale of the Assets, as outlined in 
the Remarketing Program under the Fee Schedule.  If the value of remarketed Assets exceeds the 

amount due on the individual transaction, Insight shall issue a credit to Client in the form of a Credit 

Memo or check for any remaining amount.  Invoice and/or settlement of proceeds for resale will be a 
single transaction per LOT and may take 60-90 days after pick-up and processing of assets.  In the 
event there is a Credit Memo or check due, such credit will be issued by the end of the calendar month 
following the month in which Insight received the resale proceeds or, if less than $25, at the end of 
the financial quarter via a true-up reconciliation process that will include any transactions under $25 
completed within that specific quarter.  Any credits issued to Client by Insight for any reason must be 
applied by Client within 2 years from the date the credit is issued.  If not used within such period, 

credits will automatically expire. 

Insight will invoice Client Box Kit or Label fees upon request and shipment of either item. The invoice 
will set forth the amount due to Insight as outlined in the Box Kit /Label Program under the Fee 
Schedule. Insight reserves the right to hold invoices for Labels until the invoice amount reaches $25. 
Audit, Testing, Disposal, Remarketing, and freight will be billed when the asset is returned and 
processed accordingly. 
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FEE SCHEDULE 

SERVICE DESCRIPTION FEE 

Auditing and Test-
ing, Disposal 

Auditing, testing and DOD data erasure prior to disposal.  

Certificate of Erasure and Recycling including serial 

numbers will be provided. 

$17 per Asset 

Auditing and Test-
ing, Remarket 

Auditing, testing and DOD data erasure prior to re-
market of each Asset. 

Certificate of Erasure including serial numbers will be 
provided. 

$14 per Asset 

Auditing and Test-
ing, 

Redeployment 

Services 

Audit, testing and DOD data erasure, kitting (if applica-
ble) box and label prior to redeployment of each Asset 
to the destination request by Client. Fee does not 

include specialized kitting supplies and transportation to 
the next destination. 

Certificate of Erasure including serial numbers will be 

provided.   

$32 per Asset 

Loose hard drive, 
tape and handheld 
device disposal 
(cell/land line 

phones, PDAs, 
barcode scanners) 

Auditing, testing and DOD data erasure prior to disposal.  

Certificate of Erasure and Recycling including serial 
numbers will be provided. $9 per Asset  

Box Kit Program Box Kit is utilized for small pick-ups with a combined 
weight of 30 pounds or less.   

The Box Kit fee includes: 

 Box with tape and packing materials 

 Pre-address return label with LOT number for 
tracking 

 Freight to Client  

Client will be invoiced for the Box Kit fee upon request. 

Client will be invoiced for inbound freight at Insight’s 
preferred carrier rate/cost unless using Client’s own 
carrier. 

Upon return of Box Kit, applicable remarketing, labor 
and freight fees will apply as indicated in the Schedule of 
Fees. 

1 Box: $40  

2 Boxes: $75  

3 Boxes: $110 

Label Program 

The Label program is utilized for custom generated pre-
addressed return labels for small shipments from the 

client where a Box Kit is not needed. 

The Label Fee includes: 

 Custom label with return address 

 Assigned LOT number for tracking 

Client will be invoiced for inbound freight at Insight’s 
preferred carrier rate/cost unless using Client’s own 
carrier. 

$ 8 per Label 

Remarketing Pro-
gram 

Client shall be credited net proceeds from the remarket-
ing of Assets received by Insight less freight and labor 
fees.   

Credit of 65% of net 
proceeds less freight 
and labor fees 
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DOD Drive Erasure The DOD (Department of Defense 5220.22M) hard drive 
wipe consists of 3 iterations, considered to be 7 passes 
featuring multiple overwrites with random characters, 

rendering the data on the drive completely erased and 
unrecoverable. 

There is no fee for 
this service 

Per Pound Disposal 

Client can direct Insight to process any asset at a per 
pound fee with the understanding that there will be no 
DOD wipe, serial number capture, tracking or reporting.  
These items will need to be boxed separately and 

identified before pick-up or delivery to the processing 
facility. 

$0.55 per pound 

UPS/ Battery Dis-
posal 

UPS and loose laptop batteries will be disposed of at a 
rate of $1.00/lb. 

$1.00 per pound 

Special Reporting Customized reporting, as requested and mutually agreed 

upon. 

$100 per hour, 2-

hour minimum billing 

Transportation and 
Insurance 

Client is under no obligation to use Insight to 
arrange transportation of Assets to processing 
facilities.  

If Insight arranges for transportation, freight and 

insurance will be billed to Client at Insight’s actual cost.  

If the Assets are to be insured at Client’s written 
request, the Assets will be insured during transport at 
an additional charge based on the declared value. 

Actual costs 

Additional Disposi-
tion Services 

 

Additional on-site, disposal or relocation services may be 
requested by Client on a single event basis. 

Insight will provide a quote for additional services 

Electronic acceptance of the quote by Client will consti-

tute a binding arrangement as per the terms of this 
SOW.   

Repetitive single-event services will require a formal 
Change Request Form to be completed in accordance 

with this SOW. 

As quoted 

 

In order for Insight to accept Purchase Orders against this contract, Client must be registered with the 
U.S. Communities Government Purchasing Alliance.  Registration can be completed by going to 
www.uscommunities.org. 

5 SPECIAL TERMS, CONDITIONS AND ASSUMPTIONS 

5.1 Order of Precedence 

Where the terms and conditions of this SOW conflict with the terms and conditions of the U.S. Com-
munities Contract 4400001195 (RQ09-997736-42B), the terms and conditions of Contract 

4400001195 (RQ09-997736-42B) shall prevail. 

5.2 Project Kickoff 

A project kickoff meeting will be held to review project expectations, discuss IT infrastructure design, 
discover any possible problems/risks, and formulate an appropriate plan (including a firm engagement 
schedule and downtimes). 
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5.3 Delivery, Freight, and Risk of Loss during Transit 

If Insight arranges for transportation of the Assets, Client shall pay for freight and insurance (if any). 
If Client arranges for transportation of the Assets, Client shall be responsible for any charges associat-

ed with Client’s selected carrier, carrier shipping arrangements, and any reconciliation/remediation 
activities resulting from an Asset loss.  Client is responsible for deinstallation of the Assets, oversight 
of proper packaging of the Assets and consolidation to a centralized area for pick-up, unless otherwise 
mutually agreed upon in writing, including any associated costs.  Risk of loss during transit will remain 
with Client and insurance of all shipments is at Client’s discretion and expense. 

5.4 Title 

The Assets shall be delivered on consignment. Title to all Assets consigned to Insight hereunder shall 
remain with Client until the Assets have been destroyed, or remarketed and delivered to a buyer of 
the Assets. 

5.5 Risk of Loss During Storage 

Insight accepts customary, custodial responsibilities for warehousing of the Assets, including appropri-
ate safeguards against unauthorized access.  Insight, however, shall not have any responsibility for 
damage caused by acts of God, acts of war, civil commotion, riots, strikes, lockouts or other labor 
disturbances, accident, fire, water damage, flood or other natural catastrophe. Insight also does not 
have any responsibility for a decline in the market value of the product during the warehousing period. 

5.6 Termination 

Either party may cancel this SOW for any reason upon 30 days’ prior written notice to the other party.  
Upon notice of termination, Insight shall cease performance of all Services without liability to Insight 
and shall return all Assets stored by Insight to Client. 

5.7 Constraints 

Work that is not included in the Scope section is considered to be out of scope.  Any out of scope work 

must be verified and pre-authorized by Insight prior to commencement through the Change Request 
process. 

5.8 Reference 

Upon successful completion of the engagement, Insight may use the Project as a reference for 

external purposes.  This may include verbal endorsements, printed advertisements, and other market-
ing references to prospective customers and third parties.  Any reference activity will be mutually 
agreed upon in writing by Insight and Client. 

5.9 Terms and Conditions 

The General Terms and Conditions attached are incorporated and made part of this SOW. 
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General Terms and Conditions 

1. Entire Agreement.  The scope of services, special terms associated with the Services and these General 
Terms and Conditions are together one agreement between Insight and Client, collectively referred to as the 
“SOW”.  Contract 4400001195 (RQ09-997736-42B) and this SOW, together with all attachments, exhibits and 
addenda, form the entire agreement between the parties.  Where these General Terms and Conditions conflict with 
the terms and conditions of the U.S. Communities Contract 4400001195 (RQ09-997736-42B), the terms and 
conditions of Contract 4400001195 (RQ09-997736-42B) will prevail. 

2. Term. This SOW begins on the date last signed by the Authorized Representative of each party and will expire 
upon the completion of the Services or as otherwise provided under Section 3 below.    

3. Termination. Insight or Client may terminate this SOW with or without cause with 30 days prior written 
notice to the other party.  Termination does not relieve Client's duty to pay for Services performed, or fees or 
expenses incurred, in accordance with this SOW. 

4. Invoicing/Payment.  Services will be invoiced in accordance with this SOW.  Client must pay all undisputed 
invoices in full within 30 days of the invoice date, unless otherwise specified under the SOW Special Terms, 
Conditions and Assumptions.  All payments must reference the invoice number.  Unless otherwise specified, all 
invoices shall be paid in the currency of the invoice. 

(a) Credit/Late Payment.  Insight retains the right to decline or extend credit and to require that the appli-
cable purchase price be paid prior to performance of Services on the basis of changes in Client’s financial con-
dition and/or payment record.  Insight also reserves the right to charge interest of 1.5% per month or the 
maximum allowable by applicable law, whichever is less, for any undisputed past due invoices.  Client is re-
sponsible for all costs of collection, including reasonable attorneys' fees, for any payment default on undisput-
ed invoices.  In addition, Insight may terminate all further work if payment is not received in a timely manner. 

(b) Taxes.  Federal, state and local sales, use and excise taxes and all similar taxes and duties, (excluding 
taxes based on Insight’s income, assets or net worth), are the sole responsibility of Client and will be separate-
ly itemized on the invoice.  Client may provide Insight a tax exemption certificate, which will be subject to re-
view and acceptance by Insight. 

5. Services.   

(a) Licenses.  Client is solely responsible for acquiring and maintaining valid software licenses for authorized 
and installed software products (whether installed on Client’s machines by Insight as individual products or 
part of a software image, or by any other party or method). 

(b) Intellectual Property Rights.  Insight retains all right, title and interest in any pre-existing intellectual 
property that is owned by Insight (“Insight IP”), and which may be used in carrying out the Services, including 
any modifications or improvements made to Insight IP during or as a result of the Services to be performed 

under this SOW.  Except for Insight IP and upon payment in full of all amounts due Insight, all documents, 
drawings, specifications, information, patents, patent applications, inventions, developments or processes or 
any copyrightable material originated and developed by Insight specifically for Client as part of the Services to 
be performed by Insight under this SOW ("Work Product") shall be owned by Client.  Insight hereby grants 
Client a worldwide, non-exclusive, royalty-free, perpetual, without the right of sublicense, license to use In-
sight IP in the course of Client’s internal, business operations. 

6. Limited Service Warranty.  Insight represents and warrants that:  

(a) It has the full power and authority to enter into this SOW; 

(b) It has all other rights necessary for the performance of its obligations under this SOW, without violating 
any rights of any other party; 

(c) Services performed by Insight will: (i) be performed in a timely, competent, professional and workmanlike 
manner; (ii) substantially conform to the written specifications under this SOW for 30 days from completion, or 
for such other warranty period as may be indicated under the Special Terms, Conditions and Assumptions of 
this SOW; (iii) be in compliance with all laws, rules and regulations applicable to Insight’s performance under 
this SOW; and 

(d) The use of Work Product shall not infringe on any U.S. patents, copyrights, trademarks, or trade secrets of 
any third party 

 

7. Warranty Disclaimer. THE EXPRESS WARRANTIES IN THIS SECTION 6 ARE IN LIEU OF, AND INSIGHT 
EXPRESSLY DISCLAIMS, ALL OTHER WARRANTIES IN RELATION TO THE SERVICES, EXPRESS OR IMPLIED, 
INCLUDING WITHOUT LIMITATION, ANY IMPLIED WARRANTY OR CONDITION OF MERCHANTABILITY, FITNESS FOR 
A PARTICULAR PURPOSE, NON-INFRINGEMENT, SATISFACTORY QUALITY, OR ARISING FROM A COURSE OF 
DEALING, LAW, USAGE, OR TRADE PRACTICE TO THE EXTENT PERMITTED IN LAW.  TO THE EXTENT AN IMPLIED 
WARRANTY CANNOT BE EXCLUDED, SUCH WARRANTY IS LIMITED IN DURATION TO THE WARRANTY PERIOD. 

No agent or employee of Insight or any other party is authorized to make any warranty in addition to those made 
in Section 6.  Insight will have no obligation with respect to any warranty Claim if the Claim is the result of damage 
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caused by unauthorized modification, or any abuse or misuse by Client or any third party not performing under the 
direction of Insight, or damage caused by disaster such as fire, flood, wind or lightning. 

8. Remedies.  In addition to the remedies contained in Contract 4400001195 (RQ09-997736-42B), Insight shall 
provide the Client the following remedies: 

(a) Services.  Client’s remedy for non-conforming Services discovered upon completion or during the warran-
ty period shall be the re-performance of any deficient Services at Insight’s expense.  No re-performance shall 
extend any warranty period.  If Insight is unable to remedy any deficient Services within 30 days of notice or 
such additional time as may be agreed upon by the parties, Insight will, at its option, provide a credit or refund 
of any fees paid for the specific non-conforming Services.     

(b) Credits.  Any credits issued to Client by Insight for any reason must be applied by Client within 2 years 
from the date the credit is issued.  If not used within such period, credits will automatically expire. 

9. Confidential Information.  Insight and Client will maintain in confidence and safeguard all Confidential 
Information, as defined in this SOW, of the other party, its affiliates, and its clients. Confidential Information will 
include, but is not limited to trade secrets, know-how, inventions, techniques, data, client lists, financial infor-
mation, and sales and marketing plans of the other party, its affiliates, or its clients. Both Insight and Client 
recognize and acknowledge the confidential and proprietary nature of any Confidential Information as well as 
acknowledge the irreparable harm that could result to the other party, its affiliates, or its clients if such Confidential 
Information is disclosed to a third party or used for unauthorized purposes. Insight and Client agree to use any 
Confidential Information only for the purpose of conducting business with each other and their clients in the 
manner contemplated by this SOW. Insight and Client will restrict disclosures of any Confidential Information to 
only those personnel who have a need to know and will bind such personnel to obligations of confidentiality to the 
same extent that each party is bound by this SOW. Upon completion or termination of this SOW or upon request of 
Insight or Client, the other party will promptly return all materials incorporating any such Confidential Information 
and any copies thereof to the owner of such Confidential Information. For purposes of this SOW, the obligations will 
not apply to information that has already entered the public domain other than by Insight’s or Client’s breach of 
this SOW; was acquired by Insight or Client before receiving such information from the other party without 
restriction as to use or disclosure; is hereafter rightfully furnished to Insight or Client without restriction as to use 
or disclosure by a third party authorized to make such disclosure; or is information that was independently 

developed by Insight or Client without reference to Confidential Information.  In addition, Insight and Client agree 
that the terms of this SOW and any resultant purchase order are not Confidential Information pursuant to this 
provision and can and will be shared with U.S. Communities Government Purchasing Alliance. 

9. Indemnification. See Contract 4400001195 (RQ09-997736-42B) for Indemnification provisions. 

10. Limitation of Liability. See Contract 4400001195 (RQ09-997736-42B) for Limitation of Liability provisions. 

11. Security and Backup.  Client is responsible for the security of its network, including the backup and other 
protection of its system and data, against loss, damage or destruction by third parties.  Insight will not be liable for 
any damages resulting from security breaches of Client’s network or data, except to the extent caused by Insight’s 
sole negligence or willful acts or omissions.  This disclaimer is in addition to, and not instead of, any other dis-
claimers and limitation of liability in this SOW. 

12. Insurance.  See Contract 4400001195 (RQ09-997736-42B) for Insurance provisions.   

13. Notices. Any notice required or permitted to be given hereunder must be in writing and is considered 
received: (1) when personally delivered; (2) one (1) business day after having been sent by overnight mail via a 
professional carrier; or (3) when sent via facsimile or electronic mail, receipt confirmed, with an original document 
placed in the mail within 5 business days of the date of that facsimile or electronic mail.  All business communica-
tion will be sent to the addresses set forth above or to other persons or addresses as either party designates in 
writing to the other.  Legal notices must be sent with a copy for Insight addressed to: Insight, 6820 South Harl 
Avenue, Tempe, AZ 85243, Attn: Legal Department. 

14. Governing Law.  This SOW will be governed by the substantive laws of the State of Arizona without giving 

effect to any conflict-of-law rules. 

15. Non-Solicitation & Non-Hire.  Both parties agree that during the time that Insight is rendering Services 
under the terms of this SOW and for one year following the cessation of such Services, neither party will directly or 
indirectly solicit, offer employment or hire any current or former employee or consultant employed by or hired by 
the other party involved in the performance of this SOW.  This provision does not restrict the right of either party 
to solicit or recruit generally in the media and does not prohibit either party from hiring an employee of the other 
who answers any advertisement or who otherwise voluntarily applies for hire without having been initially personal-
ly solicited or recruited by the hiring party. 

16. General.  Any subsequent additions, deletions or modifications to this SOW are not binding unless agreed 
upon in writing by authorized representatives of both Parties.  If any part of this SOW is for any reason found to be 
invalid, illegal or unenforceable, all other parts will still remain in effect.  A delay or failure to exercise or partially 
exercise any right under this SOW does not operate as a waiver, nor will it preclude future exercise of that right or 
permit, or sanction any subsequent breach of any term or condition.  Neither party may assign its duties or rights 
under this SOW, whether by operation of law or otherwise, except with the other party’s prior written consent; 

provided that Insight will have the right to assign this SOW to its affiliates.  Insight may subcontract any or all of 
its obligations hereunder to one or more qualified parties without Client’s prior consent, unless otherwise restricted 
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in this SOW.  Insight is not responsible for default or delays caused by Client’s failure to provide accurate instruc-
tions, information, access to facilities or suitable product or application environment.  Neither party will be liable for 
any delays in the performance of this SOW due to circumstances beyond its control, including but not limited to 
acts of nature, acts of government in its sovereign or contractual capacity, national emergencies, acts of terrorism, 
transportation delays, labor disturbances, work stoppages, material shortages, or loss of electrical power, tele-
communications or similar infrastructure.  Client represents and warrants that no technical data furnished under 
this SOW will be exported from the United States except in compliance with all requirements of the International 
Traffic in Arms Regulations (ITAR) and Export Administration Regulations (EAR).  The provisions of this SOW, which 
by sense and content are intended to survive, including but not limited to the sections related to payment, 
warranties, remedies, indemnification, confidentiality and limits of liability, will survive the expiration or termination 
of this SOW.  Insight is an independent contractor to Client. No personnel employed or engaged by Insight to 
perform the Services for Client will be considered Client's employees, agents, partners, joint venture partners, or 
franchisors.  Insight has sole responsibility for the direction of its employees and has the right to fire, hire, 
suspend, layoff, transfer or reassign employees at will without the consent of Client. 

 

Signature Page Follows 
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By signing below, the undersigned agree they are bound by the terms of the U.S. Communities 
Contract 4400001195 (RQ09-997736-42B) and this SOW, which includes the Statement of Work, 
Attachment 1, and the General Terms and Conditions. 

INSIGHT  CLIENT 

By:   By:  

 Authorized Representative   Authorized Representative 

Print 
Name:   

Print 

Name:  

Title:   Title:  

Date:   Date:  

 

The following section must be completed before this SOW can be processed: 

 
Invoicing Procedures: 

 

1. Method (Client to select one option below): 

 
 Mail Invoice - Hard copy invoice will be mailed to: 

Company Full Name:   

Address:   

Attention: Accounts Payable or:   

Accounts Payable Contact:   

Phone:   

 
 Email Invoice - Invoice copy will be sent electronically via e-mail to: 

_____________________________________________________________________ 
 

2. PO Process (Client to select one option below): 

 

 Client issues system-generated POs or internal reference numbers for service engage-
ments.  

Please fill in the PO Number below and attach a hard copy of the PO to this signed SOW.  
Note: Services cannot be performed until a hard copy of the PO is received, or Billing Ref-
erence is provided. 

 
PO Number:  ________________________________________________________  

 
PO Release Number (if applicable):  ____________________________________  
 
Internal Billing Reference Number/Name:  ______________________________  

 
 Client does NOT issue system-generated PO for service engagements.  

Accordingly, performance of and payment for any Services under this SOW do not require, 
and are not contingent upon, the issuance of any PO or other similar document. 
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Attachment 1 

  

 

CHANGE REQUEST FORM 

CHANGE REQUEST # [INSERT CHANGE REQUEST #] 

Client Original Project Name Original SOW #: 

   

Insight Services Manager Client Project Sponsor Request Date 

   

Purchase Order to Apply to Changes:  PO # ________________ 

Change Request Summary 

Original Scope Task  

Reason for Change  

Description of Change  

Project Schedule  

Project Pricing  

Deliverables  

Signatures 

Insight Authorized 
Signer:  Date:  

Print Name: Title: 

Client Authorized 
Signer:  Date:  

Print Name: Title: 
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[Date]  

U.S. COMMUNITIES GOVERNMENT PURCHASING ALLIANCE 4400001195 (RQ09-997736-42B) 

Statement of Work # [SOW #] 

 
REMOTE NETWORK OPERATIONS SERVICES 

1. PARTIES 

“Insight”  “Client”  
[choose entity] 

Insight Direct USA, Inc. 
Insight Public Sector, Inc. 

[Other Party, USE FULL NAME] 

[choose/update address] 
6820 S. Harl Avenue 

Tempe, AZ 85283 
444 Scott Drive 

Bloomingdale, IL 60108 

[Other Party Address] 
[City, State, Zip] 

Attn: David Hostetler Attn:  [insert name] 
 

2. ENTIRE AGREEMENT 

[update name of agreement if necessary]  

This Statement of Work (“SOW”) is effective as of the date last signed below (“Effective Date”) and is 
subject to the terms and conditions of this SOW. Where the terms and conditions of this SOW conflict 
with the terms and conditions of the U.S. Communities Contract, the terms and conditions of the U.S. 
Communities Contract shall prevail.   

 [include if this is a replacement of another RNOC SOW] 
[update info] From and after the Effective Date, this SOW No. [sow#] supersedes and replaces SOW 

No. [sow # being replaced] dated [effective date of old SOW], which is hereby terminated as of 

[termination date for old SOW – day before Effective Date], without penalty to Client. 

3. SERVICES DESCRIPTION 

[1. use these paragraphs if integration NOT included]  
Insight will provide Client the following services (collectively, the “Services”): 

(a) specific day-to-day Remote Network Operations Services described in Appendix B for each 

Managed Device(s) listed in Appendix A; 

(b) the Engineering Services described in Appendix B; and 

(c) the Dispatch Services as described in Appendix B.  

Remote Network Operations Services will begin on the Start Date (defined below) contingent upon all 
Managed Devices being certified as installed and appropriately configured into Insight’s management 

tools.  
 

[2. use these paragraphs if integration IS included] 
Insight will provide Client the following separately described services (collectively, the “Services”): 

(a) the specific Integration Services described in Appendix B (the “Integration Services”); 

(b) the specific day-to-day Remote Network Operations Services as identified and described in 
Appendix B for each listed Managed Device(s) in Appendix A;  

(c) the Engineering Services described in Appendix B; and 

(d) the Dispatch Services described in Appendix B.  
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Remote Network Operations Services will begin on the Start Date (defined below) contingent upon all 
Managed Devices being certified as installed and appropriately configured into Insight’s management 
tools. 

4. SERVICE TERM 

4.1 Start Date and Service Term 

[1. use this paragraph if integration NOT included and a specific term has been selected] 
[add start date] The initial term of the Services will start on [start date] (the “Start Date”) and end 
[#] months thereafter (the “Service Term”). 

 
[2. use this paragraph if integration NOT included and have term options] 
[add start date] The initial term of the Services will start on [start date] (the “Start Date”) and end 

(choose one) 

 12 months  24 months  36 months  60 months ______ (initial) 

     Client 
thereafter (the “Service Term”).  
 
[3. use this section if integration IS included and a specific term has been selected] 

The Integration Services portion of the Services will start approximately 3 weeks from the date of 
signature by Client on a date the parties agree to in writing, or 3 weeks from the date of a Client 
issuance of a purchase order referencing this SOW.  The Integration Services are estimated to be 
completed within 4 weeks after such date, whatever the case may be as mutually agreed upon.  This 
timeframe may increase or decrease depending on Client’s ability to allocate resources to the Integra-
tion Services project. 

Following the completion of Integration Services, the initial term for the Remote Network Operations 

Services portion of the Services will start (the “Start Date”) and will end [#] months thereafter (the 
“Service Term”). 

The Engineering Services and Dispatch Services portions of the Services may be performed at any 
time after the Effective Date but before the end of the Service Term. 
 
[4. use this section if integration IS included and have term options] 
The Integration Services portion of the Services will start approximately 3 weeks from the date of 

signature by Client, a date the parties agree to in writing, or 3 weeks from the date of a Client 
issuance of a purchase order referencing this SOW.  The Integration Services are estimated to be 
completed within 4 weeks after such date, whatever the case may be. This timeframe may increase or 
decrease depending on Client’s ability to allocate resources to the Integration Services project. 

Following the completion of Integration Services, the initial, term for the Remote Network Operations 
Services portion of the Services will start (the “Start Date”) and will end (choose one) 

 12 months  24 months  36 months  60 months ______ (initial) 

     Client 
thereafter (the “Service Term”).   

The Engineering Services and Dispatch Services portions of the Services may be performed at any 
time after the Effective Date but before the end of the Service Term.   

4.2 Termination 

Notwithstanding the Service Term, Client may terminate this SOW for convenience with 60 calendar 
days’ prior written notice to Insight. If Client terminates for convenience before the expiration of the 

initial Service Term, then Client will promptly pay Insight the following:  

(a) all actual fees and expenses incurred by Insight, shall be due and payable under this SOW 
through the effective date of termination, and 
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Despite anything to the contrary in this SOW, either Party may terminate in full or a portion of this 
SOW for any material breach by a Party with 30 calendar days’ written notice to the breaching Party. 

4.3 Expiration 

Upon expiration of the initial Service Term, the Remote Network Operations Services portion of the 
Services will automatically renew under the same terms of this SOW on a month-to-month basis for 
successive terms of 30 days (the “Monthly Term(s)”) unless:   

(a) either party notifies the other in writing at least 30 days prior to the expiration of the then-
current Service Term that it wishes to terminate the SOW,  

(b) both parties execute a new Remote Network Operations Services statement of work that re-
places this SOW, or  

(c) the parties otherwise agree in writing. 

For each Monthly Term(s), Client will pay Insight a fee equal to 125% of the Total Monthly Fee 
charged at the time of expiration of the Service Term, without any discount. For each Monthly Term, 
Client will receive an allocation of 1/12th of the Engineering Services hours [and MAC Pack Services] 
[Delete if not applicable] listed in Appendix A of this SOW (the “Monthly Allocation”).  If Client has not 
utilized the entire Monthly Allocation at the expiration of a Monthly Term, then any remaining Monthly 

Allocation hours will be forfeited.  During the Monthly Term(s), any additional Engineering Services 
[and/or MAC Pack Services] [Delete if not applicable] (beyond the Monthly Allocation) or Dispatch 
Services requested by Client will be provided on a time and materials basis at rates that are equal to 
125% of the respective rates for these Services listed in this SOW.  

5. DELIVERABLES AND RESPONSIBILITIES 

5.1 Deliverables 

[1. use this if integration IS included] 
Insight will provide the following Deliverables: 

 Documented Escalation/Communication Procedures 

 Pre-kick-off packet, which includes spreadsheets and data needed throughout the Integration 

process 

 Device legend for those Managed Devices listed in Appendix A, which correlates names, loca-
tions, SMARTnet ID number, circuit ID, ID, etc. 

 Contact information for the Insight Remote Network Operations Center, the Engineer(s) (if 
applicable) and the Service Delivery Manager 

 Web Portal guide to view Monthly Management Reports 

 

[2.  use this if integration NOT included] 

Deliverables, if any, will be agreed upon by both parties in writing. 

5.2 Insight Responsibilities 

Insight is responsible for the following: 

1. [add any other Insight responsibilities here] 

2.  

3. Insight will troubleshoot all fault issues under fault management terms as described in Appen-
dix B. Engineering hours will be used for any Service performed by Insight that is for a fault 
issue and is determined by Insight to be the result of changes made by Client. The Services 
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performed by Insight for such fault issues will be subject to the terms and conditions set forth 
in the Engineering Services section. 

5.3 Client Responsibilities 

Client is responsible for the following during the Service Term or any extension of the Service Term: 

1. [add any other Client responsibilities here] 

2.  

[NOTE: the following client responsibilities are mandatory and cannot be deleted unless approved by 
Management] 

[use this set of four bullets if one VPN Device] 

3. Client will authorize Insight to establish and/or maintain connectivity between Client’s corpo-

rate location and Insight via a Virtual Private Network (“VPN”) tunnel established on an In-
sight-provided VPN Device to be placed or already located on the Client network. Access to the 
VPN Device will be restricted by Insight to authorized Insight engineers only. 

4. Client will configure and/or maintain relevant security tools and/or hardware to allow network 
management traffic to pass between the VPN Device and the Managed Devices listed in Ap-
pendix A to enable the performance of Services (i.e., opening necessary firewall ports). 

5. [use for InsightManaged Voice] 
Client will perform failover testing on voice gateway Managed Devices (e.g., SRST) and vali-
date proper functionality. If testing has not been performed or is not functional, Insight will 
utilize Engineering Services hours to complete testing and/or configuration changes as need-
ed. 

6. Client will provide and/or maintain the necessary rack space, power, cabling, and Heating Ven-
tilation and Air Conditioning (“HVAC”) for the VPN Device (and any other such onsite Managed 

Devices or un-managed devices as required to enable the performance of the Services). 

[use this set of five bullets if more than one VPN Device] 

7. Client will authorize Insight to establish and/or maintain connectivity between Client’s corpo-
rate location(s) and Insight via Virtual Private Network (“VPN”) tunnels established on Insight-
provided VPN Devices to be placed or already located on the Client network. Access to the VPN 
Devices will be restricted by Insight to authorized Insight engineers only. 

8. Client will share dynamic routing protocols with Insight to allow appropriate redundant con-

nectivity of the VPN Devices.  Insight prefers to share Cisco standard routing protocols such as 
EIGRP or eBGP with Client’s devices; however, Insight can also run OSPF, if required. 

9. Client will configure and/or maintain relevant security tools and/or hardware to allow network 
management traffic to pass between the VPN Devices and the Managed Devices listed in Ap-
pendix A to enable the performance of Services (i.e., opening necessary firewall ports). 

10. [use for InsightManaged Voice] 

Client will perform failover testing on voice gateway Managed Devices (e.g., SRST) and vali-

date proper functionality. If testing has not been performed or is not functional, Insight will 
utilize Engineering Services hours to complete testing and/or configuration changes as need-
ed. 

11. Client will provide and/or maintain the necessary rack space, power, cabling, and Heating Ven-
tilation and Air Conditioning (“HVAC”) for the VPN Devices (and any other such onsite Man-
aged Devices or un-managed devices as required to enable the performance of the Services). 

12. [use if integration included] Client personnel will provide material and detailed input during 
the Integration Services as required. Lack of participation by Client staff may extend the dura-
tion of the integration process or impact Insight’s performance of the Services. 
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13. [use if integration not included] Lack of participation by Client staff may impact Insight’s per-
formance of the Services. 

14. Client is required to monitor and maintain the integrity of the cable infrastructure in the local 
area network and the end user hardware and software (servers/workstations) served by the 
local area network. 

15. Client is responsible for troubleshooting of any potential issues that may be related to hard-
ware or software not listed in Appendix A. If Client requests assistance from Insight to trou-
bleshoot hardware or software issues for these non-Managed Devices, troubleshooting support 
will be provided by Insight at the rates under the Engineering Services hours allocation de-
scribed in Appendix B. Insight reserves the right to decline supporting these non-Managed De-
vices at its discretion.   

16. [use for InsightManaged Voice] 
If Insight will not be performing Services on Client’s Wide Area Network (WAN) and/or Local 

Area Network (LAN) infrastructure, Client is responsible for any troubleshooting of WAN-
related issues, including those caused by incomplete configurations with “Quality of Service”, 
and/or troubleshooting of any LAN-related issues including problems/incomplete configurations 
with “Class of Service”. If Insight is alerted to a fault condition, and has validated that the 
fault condition is related to a WAN/LAN issue, Client will provide such assistance to Insight in a 

timely manner consistent with the Priority of the fault condition. If Insight’s assistance is re-
quested by Client, Insight will use commercially reasonable efforts to provide such assistance 
and the actual effort required will be provided by Insight at the rates under the Engineering 
Services hours allocation described in Appendix B. 

17. Client will maintain and keep current original manufacturer maintenance (“OEM”) coverage 
(e.g., Cisco SMARTnet) or third-party maintenance coverage, whatever the case may be, on 
Managed Devices. Troubleshooting and fault management for any Managed Devices that are 

not covered by OEM or third-party maintenance coverage, or have been designated by the 
hardware vendor as End of Maintenance (or similar vendor-specific designation) will be provid-
ed at the rates under the Engineering Services described in Appendix B, excluding any parts.   

18. Client authorizes the appropriate use of Insight jump boxes, co-located in secured redundant 
facilities, by authorized Insight Managed Services personnel. Connections are made via Secure 
Shell or Remote Desktop Protocol prior to establishing connectivity into Managed Devices. This 

method of connectivity and traceability is established as per Insight Managed Services certifi-
cation and compliance with Payment Card Industry (PCI) standards. 

19. [use if any InsightManaged Data Center is included in pricing- Appendix A]   
Client agrees to provide out-of-band access to server Managed Devices in the form of an IP-
enabled keyboard, video, and mouse (KVM) system or interface cards (e.g., HP iLO, Dell 
DRAC, IBM RSA). Troubleshooting and fault management for any server Managed Devices that 
do not have out-of-band access will be provided at the rates under the Engineering Services 

described in Appendix B.  

20. [use if any InsightManaged Data Center is included in pricing- Appendix A]   
Insight's ability to deliver the Services for VMware environments is dependent upon VMware 
vCenter. Insight prefers to use Insight’s vCenter deployment; however, if Client chooses to 

use Client’s deployment, Insight requires that it be configured to provide to Insight the neces-
sary data to perform the Services and requires administrative rights. Engineering Services 
hours will be utilized to perform the initial configuration of the Client vCenter deployment (if 

utilized) and to repair vCenter if Client performs actions that disrupt or limit the Client-owned 
vCenter’s ability to send the required data to Insight. 

21. Client authorizes Insight to implement and/or maintain authentication on Managed Devices 
utilizing one of the following methods: 

a. Insight TACACS system  
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i. Insight will create/maintain two individual accounts using our TACACS server 
for Client team to access Managed Devices, i.e., Level 1 (Exec) and Level 15 
(Enable) account types. 

ii. Only Managed Devices listed in Appendix A and capable of utilizing TACACS 
will authenticate to the Insight TACACS system. 

b. Client TACACS or RADIUS system 

i. Client authorizes Insight to utilize the Client TACACS/RADIUS server for au-
thentication.  

ii. Client will provide two accounts for shared access, named IMSOPS and 
IMSENG, and one service account with a name to be determined during the In-
tegration Services period. 

iii. Insight will adhere to any reasonable Client password change polices for these 

accounts.  

c. Client Active Directory system 

i. Client will provide Insight with one account for shared access on server Man-
aged Devices, named IMSENG.  This account will provide Insight with adminis-
trative rights for service accounts to voice server Managed Devices, including 
domain rights and domain administrator privileges, as required by Insight. 

ii. Insight will adhere to any reasonable Client password change polices for this 
account. 

22. Client will provide all of the following under this SOW: 

a. A Level 1 Help Desk to receive end user calls, perform basic end-user troubleshooting, 
and escalate system-level issues on Managed Devices to the Insight Operations Cen-
ter. 

b. A current list of Client personnel authorized to access Client’s Managed Devices with 

timely updates to Insight for any Client changes. 

c. A limited letter of agency authorizing Insight to represent Client to telecommunication 
service providers as reasonably required in connection with the Services. 

d. A limited letter of agency authorizing Insight to represent Client to hardware/software 
vendors, allowing Insight network engineers to open support or hardware replacement 
requests for Managed Devices covered under any OEM or third-party warranty or 

maintenance contract. 

e. All necessary server run book information and media, such as software, CDs, and ap-
plicable license keys, as required to enable Insight to remotely reinstall software as 
needed to perform the Services. Client is responsible for contacting the manufacturer 
or publisher, whatever the case may be, to obtain duplicate license, installation manu-
als, etc. 

f. Lead-time commitment for planned configuration changes as mutually agreed upon 

between Insight and Client. 

g. Documentation, upon request, for hardware not specified in Appendix A, as required to 
perform the Services. 

h. Documented escalation procedures preferred by Client. 

i. Environmental and operational conditions that comply with OEM specifications for all 
Managed Devices and associated hardware. 

j. Reasonable assistance to Insight throughout problem resolution for Managed Devices, 

as well as other hardware and software not specified in Appendix A, as required, in-
cluding onsite, “hands-on” support to perform tasks outside the reasonable control of 
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Insight’s performance of the Services. Insight can provide Dispatch Services under 
Appendix B for onsite, “hands-on” support to supplement Client’s problem resolution 
requirements. Insight will provide direction for all “hands-on” support tasks required to 
perform the Services. Examples of “hands-on” support tasks include, but are not lim-
ited to: 

 Replacing failed hardware 

 Rebooting of a Managed Device that cannot be addressed remotely 

 Visually inspecting Managed Devices 

 Performing initial configuration to give Insight basic connectivity to the Man-
aged Device 

k. Such other information and access to the personnel and facilities of Client as Insight 

may reasonably request. 

5.4 Governance Reviews 

Each party will designate its representatives, including a member of the party’s leadership team, on a 
committee (the "Governance Committee") that thereafter throughout the Service Term will address 
and be responsible for defining and implementing a structure for handling any matters of governance 

and administration that may arise in connection with this SOW. This includes matters involving: (i) 
monitoring the general progress of the performance of the Services; and (ii) discussing and attempt-
ing to resolve problems referred by the Insight Service Delivery Manager or the Client liaison.  Each 
party may, upon reasonable written notice to the other party, replace its Governance Committee 
members at any time in its discretion if the replacement is an employee with comparable knowledge, 
experience, and familiarity with this SOW, provided that at all times at least one member must be an 
executive member of the leadership team of the party.  Any other replacement is subject to the other 

party's consent, which shall not be unreasonably withheld or delayed.  

[use for Scenario 1 in table below] The Governance Committee will meet on an annual basis via 

conference call at a time as determined by the parties' agreement. 

[use for Scenario 2 in table below] The Governance Committee will meet on an annual basis at a 
Client location or via conference call or at such place and time as determined by the parties' agree-
ment. 

[use for Scenario 3 in table below] The Governance Committee will meet on a semi-annual basis, 

once at a Client location, and once via conference call, at such place and time as determined by the 
parties' agreement. 

[use for Scenario 4 in table below] The Governance Committee will meet quarterly, twice at a Client 
location, and twice via conference call, at such place and time as determined by the parties' agree-
ment. 

 

[Delete Table upon determining Governance Scenario – for information purposes only to know which 
language to include above] 

Scenarios Monthly Spend 

(If options, use 36 Month 

Total Monthly Fee) 

Frequency Onsite/Remote 

1 <$10,000 Annual Remote 

2 $10,000 - $30,000 Annual Onsite/Remote 

3 $30,001 - $60,000 Semi-

annual 

1 Onsite/1 Remote 
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4 >$60,000 Quarterly 2 Onsite/2 Remote 

5.5 Resource Team: 

Project Sponsor, [Enter Client name] – [Enter Project Sponsor's full name] 
Support Resource(s), [Enter Client name] – TBD 
Services Manager, Insight – David Hostetler 
Solutions Sales Executive, Insight – [Enter Solutions Sales Executive's name] 
Account Executive, Insight – [Enter the Account Executive's full name] 

SOW Prepared by, Insight – [Enter name of person who scoped SOW and Sol Cons] 

5.6 Change Request Procedure: 

If an alteration to the scope of work in this SOW, including Deliverables, hours needed to complete 

work, milestones and related pricing, is identified by either party; it shall be brought to the attention 
of the other party’s management by completing and submitting a Change Request Form, which is 

incorporated into this SOW as Appendix C.  Each party’s respective management will review the form 
to determine whether a modification to the scope is necessary and what effect the implementation of 
such change may have on the project.  If any such change causes an increase or decrease in the cost 
or time required for performance of the work, the price and/or delivery schedule shall be equitably 
adjusted and identified within the Change Request Form.  Estimated turn-around time for such 
determination is five (5) business days.  If both parties mutually agree to implement the change in 

scope, the Change Request Form will be incorporated into the SOW as an addendum when signed by 
authorized representatives of both parties.  If either party rejects a request for a change in scope or if 
the parties cannot agree on an adjustment, Insight shall proceed to fulfill its obligations in accordance 
with this SOW as previously agreed upon. 

Notwithstanding the foregoing, any change in (1) the quantity of a Managed Device supported or (2) 
the roster of Managed Devices in Appendix A shall not be considered alterations to the scope of work 
so long as such change does not require any other modifications to this SOW. Such changes shall be 

sufficiently be requested and documented by email alone. 

6. SERVICE FEES 

6.1 Integration Services Fee 

[delete this sub-section if no Integration] 
 

[1. use this paragraph if integration included and fee listed in Appendix A] The Integration Services 
will be provided for a fixed fee as outlined in Appendix A (the “Integration Services Fee”), which 
includes Client’s use of the VPN Device under this SOW, as well as any travel and living expenses 
incurred in the performance of the Integration Services. 

[2. use this paragraph if integration included and Eng hours used to pay integration] Engineering 

Services hours will be used to perform any required Integration Services. 

6.2 Remote Network Operations Services Fee 

The Remote Network Operations Services will be provided for a monthly fee equal to the “Total 
Monthly Fee” set forth in Appendix A, which includes the Monthly Management Fees and the Monthly 
Engineering Services Fees identified in the same Appendix.  The Monthly Management Fees due by 

Client pursuant to this SOW are based on a per-Managed Device charge, and may fluctuate based 
upon the Managed Device quantities, and mix under management in a given billing period based on 
Client authorization. Client may adjust the quantity and mix of said Managed Devices under manage-
ment without penalty as long as it does not conflict with the Minimum Monthly Commitment (“MMC”) 
outlined below.  
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Billing for the Total Monthly Fee will commence on the Start Date or 60 days from the execution of this 
SOW, whichever date is earlier, unless Insight is responsible for the delay. 

Client’s MMC for the Service Term is equal to 80% of the “Total Monthly Fee” identified in Appendix A.  
If the MMC is not met in any given month, for any reason, including but not limited to, the total 
number of listed Managed Devices in Appendix A falls below 80%, then a shortfall fee equal to the 

difference between the MMC and the actual billed amount will be assessed by Insight on the invoice. 
The parties agree that shortfall fees represent a fair and reasonable estimate of Insight’s damages 
under such circumstances, which will be paid as liquidated damages and not as a penalty.  Payment of 
these damages will be made in accordance with the terms of this SOW.  Client may adjust the Man-
aged Device count under this SOW upon written notice to Insight, subject in all cases to Client’s 
obligation to meet the MMC. 

 

[the following 2 paragraphs are for VOICE only. Use only what’s needed based on pricing sheet – 

phones, mailboxes or agents.] 

[The “exceeds” number will be the maximum number of phones/mailboxes quoted on the pricing 
table] 
If the total number of configured Internet Protocol (“IP”) and Analog phones and/or mailboxes ex-
ceeds [#], the Total Monthly Management Fee will be increased by $[#] for each additional increment 

of 100 IP and Analog phones and/or mailboxes.  If an increment is less than 100, the Total Monthly 
Management Fee shall be increased by $[#] on account of that increment. Each configured IP and 
Analog phone and/or mailbox will be reported from the Communications Manager Managed Device 
and/or Unity Managed Device at the end of each month and Insight will provide Client with volume 
reports of configured IP and Analog phones and/or mailboxes on the monthly status report. The 
parties will audit and true-up the total number of phones and/or mailboxes monthly. 

 [The “exceeds” number will be the maximum number of agents quoted on the pricing table] 

If the total number of configured Internet Protocol (“IP”) agents exceeds [#], the Total Monthly 
Management Fee will be increased by $[#] for each additional increment of 25 IP agents.  If an 

increment is less than 25, the Total Monthly Management Fee will be increased by $[#] on account of 
that increment.  Each configured IP agent will be reported from the UCCE Admin Workstation (AW) 
Managed Device at the end of each month and Insight will provide Client with volume reports of 
configured IP agents on the monthly status report. The parties will audit and true-up the total number 

of IP agents monthly. 

 

[the following 3 paragraphs are for DATA CENTER only. Use only what’s needed based on pricing sheet 
– Backup Software, Anti-Virus Software, Active Directory/DNS.] 

[The “exceeds” number will be the number of Backup Software Server Packages quoted on the pricing 
table, multiplied by 50] 
As it relates to the Server Backup Software Agents Services, as described in Appendix B, if the total 

number of servers exceeds [#], the Total Monthly Management Fee will be increased by $[#] for each 
additional increment of 50 servers.  If an increment is less than 50, the Total Monthly Management 
Fee shall be increased by $[#] on account of that increment.  Insight will provide Client with the then-
current quantity of servers on the monthly status report. The parties will audit and true-up the total 

number of servers monthly. 

[The “exceeds” number will be the number of Anti-Virus Software Server Packages quoted on the 
pricing table, multiplied by 50] 

As it relates to the Server Anti-Virus Software Agents Services, as described in Appendix B, if the total 
number of servers exceeds [#], the Total Monthly Management Fee will be increased by $[#] for each 
additional increment of 50 servers.  If an increment is less than 50, the Total Monthly Management 
Fee shall be increased by $[#] on account of that increment.  Insight will provide Client with the then-
current quantity of servers on the monthly status report. The parties will audit and true-up the total 
number of servers monthly. 
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[The “exceeds” number will be the number of Active Directory/DNS Server Packages quoted on the 
pricing table, multiplied by 50] 
As it relates to the Active Directory and Domain Name Services, as described in Appendix B, if the 
total number of servers exceeds [#], the Total Monthly Management Fee will be increased by $[#] for 
each additional increment of 50 servers.  If an increment is less than 50, the Total Monthly Manage-

ment Fee shall be increased by $[#] on account of that increment.  Insight will provide Client with the 
then-current quantity of servers on the monthly status report. The parties will audit and true-up the 
total number of servers monthly. 

6.3 Dispatch Services Fee 

The Dispatch Services will be provided for the fees outlined in Appendix B, and in accordance with 

contract 4400001195. 

6.4 Fee Modifications 

Billing for any Service modifications (e.g., additional Managed Devices) will commence on the day 
Insight starts such Services, prorated for the first month based on the number of days remaining in 
the month. 

6.5 Payment 

Client will be invoiced for the Integration Services Fee upon execution of this SOW by the parties and 
a Client issued purchase order. Client will be invoiced monthly in advance for the Total Monthly Fee. 
All other fees, expenses and other amounts due hereunder will be invoiced monthly in arrears.  

7. SPECIAL TERMS, CONDITIONS AND ASSUMPTIONS 

7.1 Order of Precedence 

Where the terms and conditions of this SOW conflict with the terms and conditions of the U.S. Com-
munities Contract 4400001195 (RQ09-997736-42B), the terms and conditions of Contract 

4400001195 (RQ09-997736-42B) shall prevail. 

7.2 Travel Expenses 

Travel-related expenses will be billed at actual cost; customary expenses include, but are not limited 
to airfare, taxi, hotel, car rental, daily per diem rate of $50.00, and miscellaneous transportation costs 
(gasoline, parking, tolls, etc.). 

7.3 Project-Specific Assumptions 

The estimated duration and associated fees presented in this SOW are based on the following assump-
tions.  Should any element(s) of these be lacking during execution of the Services, additional time, 
associated fees, and expenses may be required. 

1. [add any other project-specific assumptions here] 

2. In order for Insight to accept Purchase Orders against this SOW, Client must be registered 
with the U.S. Communities Government Purchasing Alliance.  Registration can be completed 
by going www.uscommunities.org. 

3. Insight has no obligation to, and will not, install, mount, affix, screw, or otherwise fasten any 
cable, hardware, or other product to any building or structure (inside or outside) in connection 
with the Services.  Further, Insight has no obligation to, and will not, run cable above, under, 
behind, or through any ceiling, floor, or wall of any building or structure in connection with the 

Services.  To the extent that any such construction-type services are required, such services 
will be performed by another person or entity engaged directly by Client.  
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4. Insight will not install or provide assistance for any unlicensed software on any Managed De-
vice(s). 

5. In the event of international carriers that restrict out-of-country calling and thereby prevent 
Insight from engaging the carrier due to circuit issues, Insight will be limited in the ability to 
perform the Services on these international Managed Devices.  

6. Any Managed Device that has a fault condition in which the repair is outside the control of In-
sight and is causing excessive alerts to be generated to Insight may (upon notification to Cli-
ent) be taken out of Insight’s monitoring tools temporarily. No Engineering Services hours will 
be charged to take the Managed Device(s) out of or to place them back into Insight’s monitor-
ing tools once the repair is complete. 

7. This offer of Services will be good for 30 days from the date on the cover of this SOW.  

8. Any changes to the scope and/or assumptions will require joint written approval. This may 

extend the duration of the engagement and/or require additional resources, resulting in addi-
tional cost to Client. 

9. Each party agrees that personnel will not be asked to perform, nor volunteer to perform, engi-
neering and/or consulting tasks that lie outside the skill sets and experience of personnel.  
Personnel have the right to decline a service request if the request falls outside their scope of 
experience and expertise. 

10. This engagement does not include: 

a. [add any other exclusions here] 

b.  

c. Electrical or cabling services 

d. Formal user training 

7.4 Constraints 

Work that is not included in the Scope section is considered to be out of scope.  Any out of scope work 
must be verified and pre-authorized by Insight prior to commencement through the Change Request 
process. 

7.5 Case Study 

Upon successful completion of the engagement, Insight may ask Client to serve as an account case 
study for Insight.  If Client agrees, Insight will prepare a marketing release for publication of non-
confidential aspects of the Project (to be reviewed and approved in advance by Client), in conjunction 
with Client’s name. 

7.6 Terms and Conditions 

The General Terms and Conditions attached are incorporated and made part of this SOW. 
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General Terms and Conditions 

1. Entire Agreement.  The scope of services, special terms associated with the Services and these General 
Terms and Conditions are together one agreement between Insight and Client, collectively referred to as the 
“SOW”.  Contract 4400001195 (RQ09-997736-42B) and this SOW, together with all attachments, exhibits and 
addenda, form the entire agreement between the parties.  Where these General Terms and Conditions conflict 
with the terms and conditions of the U.S. Communities Contract 4400001195 (RQ09-997736-42B), the terms 
and conditions of Contract 4400001195 (RQ09-997736-42B) will prevail. 

2. Term. The term of this SOW is defined in Section 4 “Service Term” above. 

3. Service Termination. The terms and conditions for termination are defined in Section 4 “Service Term” above. 

4. Invoicing/Payment.  Services will be invoiced in accordance with this SOW.  Client must pay all invoices in 
full within 30 days of the invoice date, unless otherwise specified under the SOW Special Terms, Conditions and 
Assumptions.  All payments must reference the invoice number.  Unless otherwise specified, all invoices shall 
be paid in the currency of the invoice. 

(a) Credit/Late Payment.  Insight retains the right to decline or extend credit and to require that the appli-
cable purchase price be paid prior to performance of Services on the basis of changes in Client’s financial 
condition and/or payment record.  Insight also reserves the right to charge interest of 1.5% per month or 
the maximum allowable by applicable law, whichever is less, for any undisputed past due invoices.  Client 
is responsible for all costs of collection, including reasonable attorneys' fees, for any payment default on 
undisputed invoices.  In addition, Insight may terminate all further work if payment is not received in a 
timely manner. 

(b) Taxes.  Federal, state and local sales, use and excise taxes and all similar taxes and duties, (excluding 
taxes based on Insight’s income, assets or net worth), are the sole responsibility of Client and will be sep-
arately itemized on the invoice.  Client may provide Insight a tax exemption certificate, which will be sub-
ject to review and acceptance by Insight. 

5. Services.   

(a) Licenses.  Client is solely responsible for acquiring and maintaining valid software licenses for authorized 
and installed software products (whether installed on Client’s machines by Insight as individual products or 
part of a software image, or by any other party or method).   

(b) Intellectual Property Rights.  Insight retains all right, title and interest in any pre-existing intellectual 
property that is owned by Insight (“Insight IP”), and which may be used in carrying out the Services, in-
cluding any modifications or improvements made to Insight IP during or as a result of the Services to be 
performed under this SOW.  Except for Insight IP and upon payment in full of all amounts due Insight, all 
documents, drawings, specifications, information, patents, patent applications, inventions, developments 
or processes or any copyrightable material originated and developed by Insight specifically for Client as 
part of the Services to be performed by Insight under this SOW ("Work Product") shall be owned by Client.  
Insight hereby grants Client a worldwide, non-exclusive, royalty-free, perpetual, without the right of subli-
cense, license to use Insight IP in the course of Client’s internal, business operations. 

6. Limited Service Warranty.  Insight represents and warrants that:  

(a) It has the full power and authority to enter into this SOW; 

(b) It has all other rights necessary for the performance of its obligations under this SOW, without violating 
any rights of any other party; 

(c) Services performed by Insight will: (i) be performed in a timely, competent, professional and workmanlike 
manner; (ii) substantially conform to the written specifications under this SOW for 30 calendar days from 
completion, or for such other warranty period as may be indicated under the Special Terms, Conditions 
and Assumptions of this SOW; (iii) be in compliance with all laws, rules and regulations applicable to In-
sight’s performance under this SOW; and 

(d) The use of Work Product shall not infringe on any U.S. patents, copyrights, trademarks, or trade secrets of 
any third party 

7. Warranty Disclaimer. THE EXPRESS WARRANTIES IN SECTION 6 ARE IN LIEU OF, AND INSIGHT EXPRESSLY 
DISCLAIMS, ALL OTHER WARRANTIES IN RELATION TO THE SERVICES, EXPRESS OR IMPLIED, INCLUDING 
WITHOUT LIMITATION, ANY IMPLIED WARRANTY OR CONDITION OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE, NON-INFRINGEMENT, SATISFACTORY QUALITY, OR ARISING FROM A COURSE OF 
DEALING, LAW, USAGE, OR TRADE PRACTICE TO THE EXTENT PERMITTED IN LAW.  TO THE EXTENT AN IMPLIED 
WARRANTY CANNOT BE EXCLUDED, SUCH WARRANTY IS LIMITED IN DURATION TO THE WARRANTY PERIOD. 

No agent or employee of Insight or any other party is authorized to make any warranty in addition to those made 
in Section 6.  Insight will have no obligation with respect to any warranty Claim if the Claim is the result of damage 
caused by unauthorized modification, or any abuse or misuse by Client or any third party not performing under the 
direction of Insight, or damage caused by disaster such as fire, flood, wind or lightning. 
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8. Remedies.  In addition to the remedies contained in Contract 4400001195 (RQ09-997736-42B), Insight shall 
provide the Client the following remedies: 

(a) Services.  Client’s remedy for non-conforming Services discovered upon completion or during the warran-
ty period shall be the re-performance of any deficient Services at Insight’s expense.  No re-performance shall 
extend any warranty period.  If Insight is unable to remedy any deficient Services within 30 days of notice or 
such additional time as may be agreed upon by the Parties, Insight will, at its option, provide a credit or re-
fund of any fees paid for the specific non-conforming Services. 

(b) IP Infringement.  If Client’s use of Work Product delivered under this SOW is, or is likely to be, enjoined 
due to a third party Claim of infringement or misappropriation, Insight will, at its expense, (i) procure for Cli-
ent the right to continue using the Work Product, or (ii) replace or modify the Work Product to make it non-
infringing.  If neither of the foregoing alternatives are commercially reasonable, Insight shall refund any fees 
paid for the infringing Work Product. 

(c) Credits.  Any credits issued to Client by Insight for any reason must be applied by Client within two years 
from the date the credit is issued.  If not used within such period, credits will automatically expire. 

9. Confidential Information. Insight and Client will maintain in confidence and safeguard all Confidential 
Information, as defined in this SOW, of the other party, its affiliates, and its clients. Confidential Information will 
include, but is not limited to trade secrets, know-how, inventions, techniques, data, client lists, financial infor-
mation, and sales and marketing plans of the other party, its affiliates, or its clients. Both Insight and Client 
recognize and acknowledge the confidential and proprietary nature of any Confidential Information as well as 
acknowledge the irreparable harm that could result to the other party, its affiliates, or its clients if such Confidential 
Information is disclosed to a third party or used for unauthorized purposes. Insight and Client agree to use any 
Confidential Information only for the purpose of conducting business with each other and their clients in the 
manner contemplated by this SOW. Insight and Client will restrict disclosures of any Confidential Information to 

only those personnel who have a need to know and will bind such personnel to obligations of confidentiality to the 
same extent that each party is bound by this SOW. Upon completion or termination of this SOW or upon request of 
Insight or Client, the other party will promptly return all materials incorporating any such Confidential Information 
and any copies thereof to the owner of such Confidential Information. For purposes of this SOW, the obligations will 
not apply to information that has already entered the public domain other than by Insight’s or Client’s breach of 
this SOW; was acquired by Insight or Client before receiving such information from the other party without 
restriction as to use or disclosure; is hereafter rightfully furnished to Insight or Client without restriction as to use 
or disclosure by a third party authorized to make such disclosure; or is information that was independently 
developed by Insight or Client without reference to Confidential Information.  In addition, Insight and Client agree 
that the terms of this SOW and any resultant purchase order are not Confidential Information pursuant to this 
provision and can and will be shared with U.S. Communities Government Purchasing Alliance. 

10. Indemnification.  See Contract 4400001195 (RQ09-997736-42B) for Indemnification provisions. 

11. Limitation of Liability.  See Contract 4400001195 (RQ09-997736-42B) for Limitation of Liability provisions. 

12. Security and Backup.  Client is responsible for the security of its network, including the backup and other 
protection of its system and data, against loss, damage or destruction by third parties.  Insight will not be liable for 
any damages resulting from security breaches of Client’s network or data, except to the extent caused by Insight’s 

sole negligence or willful acts or omissions.  This disclaimer is in addition to, and not instead of, any other dis-
claimers and limitation of liability in this SOW. 

13. Insurance.  See Contract 4400001195 (RQ09-997736-42B) for Insurance provisions. 

14. Notices. Any notice required or permitted to be given hereunder must be in writing and is considered 
received: (1) when personally delivered; (2) one (1) business day after having been sent by overnight mail via a 
professional carrier; or (3) when sent via facsimile or electronic mail, receipt confirmed, with an original document 
placed in the mail within 5 business days of the date of that facsimile or electronic mail.  All business communica-
tion will be sent to the addresses set forth above or to other persons or addresses as either party designates in 
writing to the other.  Legal notices must be sent with a copy for Insight addressed to: Insight, 6820 South Harl 
Avenue, Tempe, AZ 85243, Attn: Legal Department. 

15. Governing Law.  This SOW will be governed by the substantive laws of the State of Arizona without giving 

effect to any conflict-of-law rules. 

16. Non-Solicitation & Non-Hire.  Both parties agree that during the time that Insight is rendering Services 
under the terms of this SOW and for 1 year following the cessation of such Services, neither party will directly or 
indirectly solicit, offer employment or hire any current or former employee or consultant employed by or hired by 
the other party involved in the performance of this SOW.  This provision does not restrict the right of either party 
to solicit or recruit generally in the media and does not prohibit either party from hiring an employee of the other 
who answers any advertisement or who otherwise voluntarily applies for hire without having been initially personal-
ly solicited or recruited by the hiring party. 

17. General.  Any subsequent additions, deletions or modifications to this SOW are not binding unless agreed 

upon in writing by authorized representatives of both Parties.  If any part of this SOW is for any reason found to be 
invalid, illegal or unenforceable, all other parts will still remain in effect.  A delay or failure to exercise or partially 
exercise any right under this SOW does not operate as a waiver, nor will it preclude future exercise of that right or 
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permit, or sanction any subsequent breach of any term or condition.  Neither party may assign its duties or rights 
under this SOW, whether by operation of law or otherwise, except with the other party’s prior written consent; 
provided that Insight will have the right to assign this SOW to its affiliates.  Insight may subcontract any or all of 
its obligations hereunder to one or more qualified parties without Client’s prior consent, unless otherwise restricted 
in this SOW.  Insight is not responsible for default or delays caused by Client’s failure to provide accurate instruc-
tions, information, access to facilities or suitable product or application environment.  Neither party will be liable for 
any delays in the performance of this SOW due to circumstances beyond its control, including but not limited to 
acts of nature, acts of government in its sovereign or contractual capacity, national emergencies, acts of terrorism, 
transportation delays, labor disturbances, work stoppages, material shortages, or loss of electrical power, tele-
communications or similar infrastructure.  Client represents and warrants that no technical data furnished under 
this SOW will be exported from the United States except in compliance with all requirements of the International 
Traffic in Arms Regulations (ITAR) and Export Administration Regulations (EAR).  The provisions of this SOW, which 
by sense and content are intended to survive, including but not limited to the sections related to payment, 
warranties, remedies, indemnification, confidentiality and limits of liability, will survive the expiration or termination 
of this SOW.  Insight is an independent contractor to Client.  No personnel employed or engaged by Insight to 
perform the Services for Client will be considered Client's employees, agents, partners, joint venture partners, or 
franchisors.  Insight has sole responsibility for the direction of its employees and has the right to fire, hire, 
suspend, layoff, transfer or reassign employees at will without the consent of Client. 

 

Signature Page Follows 
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Client and Insight have executed this SOW effective as of the Effective Date.  Client acknowledges 
that it has carefully read and agrees to this entire SOW, and that this SOW is a binding agreement 
between Insight and Client.  Client represents and warrants that the individual executing this SOW has 
the authority to bind Client in this matter. 

 
Insight  Client 

Signature: _____________________________ Signature: _____________________________  

Name: ________________________________ Name: ________________________________  

Title: _________________________________ Title: _________________________________  
 

Date: _________________________________ Date: _________________________________  

 

The following section must be completed before this SOW can be processed: 

 
Invoicing Procedures: 

Method 

Insight will send invoices and the monthly task report for Engineering Services electronically via email 
addressed to ____________________________________________________ (email) with a cc: to 
____________________________________________________ (email).  Any changes to these 
invoicing procedures will provided by Client in writing to the Insight Service Delivery Manager (email is 

acceptable). 

If Client requests a paper copy of an invoice or the monthly task report, Insight will send it to the 
following address: 

[client name long] 

Address: _______________________________________________________ 

 ______________________________________________________________ 

Attention: Accounts Payable 

Accounts Payable Contact: _________________________________________ 

Phone:_________________________________________________________ 

Fax: ___________________________________________________________ 

Email: _________________________________________________________ 
 

PO Process (Client to select one option below): 

 Client issues system-generated POs or internal reference numbers for service engagements.  

Please fill in the PO Number below and attach a hard copy of the PO to this signed SOW.  Note: 
Services cannot be performed until a hard copy of the PO is received, or Billing Reference is pro-
vided. 

 
PO Number:  _______________________________________________________________  

PO Release Number (if applicable):  __________________________________________  

Internal Billing Reference Number/Name:  ____________________________________  
 

 Client does NOT issue system-generated PO for service engagements.  

Accordingly, performance of and payment for any Services under this SOW do not require, and are 
not contingent upon, the issuance of any PO or other similar document. 
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[Insert info from Excel spreadsheet below. Insert the table using “paste special” as a picture. Then format the 
picture to “in line with text” under the “format” tab, and change the paragraph to “centered”. Adjust 
the size of the picture to fit. 

NOTE: remove red triangle comments from pricing table before copying.] 

[Here’s a sample pricing table – be sure to replace] 

InsightManaged
SM

 Data Services

Quantity Price Monthly Mgmt Fees

Routers

Cisco Router (800-7600) (Max 2 Circuits/2 WAN Interfaces) $0.00 $0.00

DSL or VPN Uplift on Cisco Router (800-7600) $0.00 $0.00

Additional Circuit Bundle (Quantity 2) $0.00 $0.00

Premium Performance Management - Router (2 Circuits) $0.00 $0.00

Switches

Cisco Closet Switches (2900-3700) (L2/L3 - No Circuits) $0.00 $0.00

Cisco Etherswitch Module for Router $0.00 $0.00

Network/Application Management

Cisco BBSM $0.00 $0.00

Security Device Management

Cisco PIX (501-506E) $0.00 $0.00

Cisco PIX Primary or Active Failover (515E-535) $0.00 $0.00

Cisco PIX Passive Failover (515E-535) $0.00 $0.00

Other

Other device #1 $0.00 $0.00

InsightManaged Data Subtotal $0.00

Monthly Management Fee Subtotal $0.00

Engineering Services

Monthly Fees

Non-IPCC Bucket: $0.00

IPCC Bucket: $0.00

Engineering Services Subtotal $0.00

One-Time Fee

Discount (%)
Total Monthly 

Mgmt Fee

MAC Pack 

Services Fee

Engineering 

Services Fee 
Total Monthly Fee Integration Fee

$0.00 $0.00 $0.00 $0.00 Select Option Below

0% $0.00 $0.00 $0.00 $0.00 Select Option Below

10% $0.00 $0.00 $0.00 $0.00 Select Option Below

20% $0.00 $0.00 $0.00 $0.00 Select Option Below60 Months

36 Months

Term (Choose One)

Term Discount Schedule

24 Months

Total Gross Monthly Fees

Monthly Fees

Use the Dropdown to Pick a Bucket

Use the Dropdown to Pick a Bucket

Network Device Type

Engineering Services Type

 

 

[update following sections – remove what’s not needed] 
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INTEGRATION SERVICES 

 

[use if no integration] 

No integration services are included in this SOW. 

 

[use if integration included] 

Integration Tasks 

Before performing the Remote Network Operations Services, Insight will provide Client with the following integra-
tion tasks as described in the table below (the “Integration Services”). Integration Tasks are subject to Client’s 
participation in the regularly scheduled integration status meetings and completion of tasks assigned to Client.  
Failure of Client to perform their assigned tasks may result in delays of integration and missed completion time-
lines.  Insight will escalate such delays to the Governance Committee, as necessary, to provide notice to Client’s 
executive stakeholders and outline an Action Plan necessary to resolve in an expedited manner. 

Integration Tasks 
Insight  

Responsibility 

Client 

Responsibility 

1. Remotely conduct a kick-off meeting to introduce Client’s networking 

team to the Insight Service Delivery Manager and Primary Engineer 
designated to Client’s account.  

  

2. If applicable, review ramp-up time required for custom Device support. 

Depending on device type and scope, the Integration Services timeline 
may or may not be affected. 

 

3. Participate in kick-off meeting. 
  

4. [use if only one Datacenter in #4 below] 

Provide Insight with a local site contact name at Datacenter #1 (as 
defined below) to receive the VPN Device. 

[use if more than one Datacenter in #4 below] 
Provide Insight with a local site contact name at Datacenter #1 (as 
defined below) and Datacenter #2 (as defined below) to receive the 
VPN Devices. 

 

5. [use if only one VPN Device]  
[update] – 
Ship the VPN Device to the following Client datacenter: 

a. One VPN Device at Client-specified location(“Datacenter #1”) 

[use if more than one VPN Device]  
[update] – 
Ship the VPN Devices to the following Client datacenters: 

b. One VPN Device at first Client-specified location (“Datacenter #1”) 

c. One VPN Device at second Client-specified location (“Datacenter 
#2”) 

 

6. Receive, unpack, rack and cable the VPN Device [Devices] at the Client 
datacenters.  

7. Jointly design and remotely implement VPN connectivity between 
Client datacenter [datacenters] and the Insight Operations Center.  

8. Provide sample limited letters of agency to Client authorizing Insight to 
represent Client to all telecommunications and maintenance vendors 
for Managed Devices, hardware and software managed by Insight. 

 

9. Complete limited letters of agency and submit to applicable  telecom-

munications carriers (e.g., AT&T, Verizon Business, Qwest) and soft-
ware/hardware maintenance vendors (e.g., Cisco Systems, Juniper, 
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Integration Tasks 
Insight  

Responsibility 

Client 

Responsibility 

HP, Dell, IBM) 

10. Provide carrier contact information for each site to be managed by 
Insight. 

  

11. Provide site address and phone number, device model number and 

wide-area network IP address, circuit id, and dial-in access number, if 
applicable, for each site to be managed by Insight. Insight can assist 
with providing data if currently engaged with providing services for the 
Managed Devices, if applicable.  

  

12. Provide TACACS (e.g., “IMSOPS”, “IMSENG”) and/or Active Directory 

(e.g., “IMSENG”) accounts for use by Insight and fallback username 
and passwords. 

  

13. Assess current state of the Managed Devices’ configurations, if 
applicable. 

  

14. Provide recommendations based on industry best practices for 

Managed Device configuration changes, if applicable. If approved by 
Client, implement these recommended configuration changes utilizing 
Engineering Service hours. 

  

15. Implement device configuration changes required to manage the 
Managed Devices. 

  

16. If software upgrades and/or patches are needed to bring Managed 
Devices up to the minimum standards required to manage the Man-
aged Devices, Insight or Client must implement these changes. If In-
sight is asked to implement these changes, Engineering Service hours 
will be used. 

  

17. Configure Insight management tools with Client’s site and Managed 
Device information. 

  

18. Configure a portal interface for Client and train Client’s networking 
team to use the portal. 

  

19. Provide Client resources to participate in training on how to use the 
portal. 

 

20. Provide template notification flowchart to Client that will be used by 

Insight engineers to determine how and when to contact Client if and 
when an event occurs on a Managed Device. 

  

21. Assist in the necessary updates to create a customized notification 

flowchart that will be used by Insight engineers to determine how and 
when to contact Client if and when an event occurs on a Managed De-
vice. 

  

22. [include 22-24 only if services include InsightManaged SIEM] 
Configure the SIEM Managed Device(s) using the following steps: 

a. Upgrade SIEM Managed Device(s) to latest operating system ver-
sion and patch level. Additional fees may apply if a SIEM Managed 
Device operating system is more than two versions behind the 
latest manufacturer release. 

b. Configure Dynamic IDS signature updates (if applicable). 

c. Configure SMTP servers (if desired). 

d. Configure usernames, passwords, and roles (up to 5 users). 

e. Configure reports (up to two reports). 

f. Configure incident notifications. 

g. Configure monitored device information in the SIEM Managed De-
vice(s) (for up to 20 devices). 

 

23. Provide a detailed list of the devices that the SIEM Managed Device(s) 
may alert on including, but not limited to: 

a. Device names and types 

b. IP addresses 
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Integration Tasks 
Insight  

Responsibility 

Client 

Responsibility 

c. Operating system versions 

d. Patch and/or service pack versions 

e. Configuration information 

24. Configure all hardware and software that will be monitored by the 

SIEM Managed Device(s) to send data (e.g., syslogs, SNMP, netflow) 
to the SIEM Managed Device(s), and to configure proper login access 
to these devices from the SIEM Managed Device(s) as applicable.   

 

 

 

[include Tuning Period section only if services include InsightManaged SIEM] 

Tuning Period 

During the Integration Services, a two-week period will be used for the purpose of having the SIEM Managed 
Device(s) collect data about the Client network environment that Insight will then use to configure and tune the 
SIEM Managed Device(s) (the “Tuning Period”). No notification of security events from the SIEM Managed De-
vice(s) or 24x7 security event validation services will be performed during the Tuning Period. Client participation 
will be required during the Tuning Period to ensure proper configuration and tuning.  

Any significant change to SIEM configuration after the Tuning Period has been completed, including, but not limited 
to, the addition of large quantities or types of new hardware or software (i.e., servers, Netflow) to the SIEM 
Managed Device may require Engineering Services to perform additional tuning to prevent unnecessary security 
event or alerting activity. The duration of these subsequent tunings will vary depending upon the number of 
devices or technologies brought in to the Client’s network environment for SIEM management. 

VPN Connectivity 

[1. use this paragraph if one VPN Device] 

As part of the Integration Services, Insight will loan Client one VPN device (the “VPN Device”) in connection with 

Insight’s performance of the Services.  The VPN Device is loaned to Client solely to support Insight’s performance 
of the Services.  If Insight, in its sole discretion, detects misuse of the VPN Device, Insight may terminate the use 
of Client’s use of the VPN Device, suspend performance of the Services or terminate this SOW in accordance with 
Insight’s termination rights under the “Termination” section of this SOW.  Client will keep the VPN Device free from 
all liens, encumbrances, charges and security interests and will take or permit no action that would diminish in any 
manner Insight’s right, title or interest in the VPN Device.  Client will have no right, title or interest in the VPN 
Device, unless Client fails to return and subsequently pays for VPN Device consistent with the following sentences.  
Client will return the VPN Device to Insight within 30 days of the termination or expiration of this SOW, or at a time 
as otherwise agreed to in writing by the parties.  Further, Client will return the VPN Device in the same physical 
and operating condition as when originally provided by Insight to Client, reasonable wear and tear excepted.  If 
Client does not or is otherwise unable (for whatever reason) to return the VPN Device to Insight in the same 
physical and operating condition as when originally provided by Insight to Client (reasonable wear and tear 
excepted) by the agreed date of return or within the 30-day period after the expiration/termination of this SOW, 
whichever is later, then Client will pay Insight an amount equal to $750, adjusted for depreciation (in addition to all 
other amounts otherwise owing by Client to Insight).    

[2. use this paragraph if more than one VPN Device] 
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As part of the Integration Services, Insight will loan Client VPN devices (the “VPN Devices”) in connection with 
Insight’s performance of the Services.  The VPN Devices are loaned to Client solely to support Insight’s perfor-
mance of the Services.  If Insight, in its sole discretion, detects misuse of the VPN Devices, Insight may terminate 
the use of Client’s use of the VPN Devices, suspend performance of the Services or terminate this SOW in accord-
ance with Insight’s termination rights under the “Termination” section of this SOW.  Client will keep the VPN 
Devices free from all liens, encumbrances, charges and security interests and will take or permit no action that 
would diminish in any manner Insight’s right, title or interest in the VPN Devices.  Client will have no right, title or 
interest in the VPN Devices, unless Client fails to return and subsequently pays for VPN Devices consistent with the 
following sentences.  Client shall return the VPN Devices to Insight within 30 days of the termination or expiration 
of this SOW, or at a time as otherwise agreed to in writing by the parties.  Further, Client will return the VPN 
Devices in the same physical and operating condition as when originally provided by Insight to Client, reasonable 
wear and tear excepted.  If Client does not or is otherwise unable (for whatever reason) to return the VPN Devices 
to Insight in the same physical and operating condition as when originally provided by Insight to Client (reasonable 
wear and tear excepted) by the agreed date of return or within the 30-day period after the expiration/termination 
of this SOW, whichever is later, then Client shall pay to Insight an amount equal to $750 per Device, adjusted for 
depreciation (in addition to all other amounts otherwise owing by Client to Insight).  

Integration Services: Assumptions and Requirements 

1. Client will promptly make any changes necessary to allow the correct flow of data traffic through the Cli-
ent’s network for management access.  This includes, but is not limited to, opening required management 
ports, making route changes and creating network address translations. 

2. Client will promptly provide Insight with change windows that will allow the integration to stay on target to 
meet the agreed upon completion date. 

3. Client will allow Insight to take any steps required to manage the Managed Devices. This includes, but is 
not limited to, applying management configurations and installing management agents. 
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REMOTE NETWORK OPERATIONS SERVICES 

[update – delete any services not included in this SOW] 
Insight will provide Client with the specific day-to-day InsightManagedSM Data, InsightManagedSM Security, 
InsightManagedSM SIEM, InsightManagedSM Voice, InsightManagedSM Video, InsightManagedSM Data Center, and 
InsightManagedSM Watch support, maintenance and monitoring services identified and defined in this Appendix B. 

Description of Services (for all offerings) 

Service Description Frequency 

1. On-line Device and 

Ticket Status 

 Provide on-line access to view real-time Managed Device and 
trouble ticket status via an Internet portal. 

24 hours per day, 7 

days per week, 365 days 
per year (excluding 
maintenance windows) 

2. Asset Management  Maintain detailed asset information for each Managed Device 
and connection including manufacturer make/model, location, 
operating system version, maintenance agreement, serial num-
ber, IP address, and circuit ID, as applicable. 

As required 

3. Activity Reporting  Deliver a report via an Internet portal or email that provides a 
detailed list of tickets. 

 Provide a detailed accounting of Engineering Services hours 
incurred, including the services delivered, with respect to such 
hours. 

 Provide detailed list of actionable items completed for the 
reporting period, outstanding actionable items not yet complet-

ed, due date for completing such outstanding items, recom-
mended changes for the following reporting period, and items 
requiring management attention. 

Monthly 

4. Engineering 

Support 

[Note: both sets of bullets below could be included, if there are 
Foundation and Enhanced services included] 

 [Include this if Foundation Services are included]  
For Foundation Services: 

o Engineers will be assigned on a per-request basis for Engi-
neering Services.  

o Upon request by Client, engineers can attend Service Deliv-
ery and/or Governance meetings. If such request is made by 
Client, Engineering Services hours will be utilized. 

 [Include these bullets if Enhanced Services are included]  
For Enhanced Services:  

o One primary and one secondary engineer will be assigned to 
Client for each Service listed in Appendix A (excluding  
InsightManaged Watch).  

o The assigned engineers will act as the primary point of con-
tact for Fault Management and Engineering Services re-
quests. 

o Assigned primary engineers will attend ongoing Service De-
livery Management meetings as required. 

As required  

5. Service Delivery 

Management 

 Single point of contact for Client including: 

o Day-to-day RNOC/Client interaction 

o Management of Client Engineering Services-related projects 

o Execution of Client contract/scope 

o Client escalations 

 Meet monthly with Client to review Insight’s performance and 
discuss the previous period’s activity and any upcoming Client 
business changes that may impact the network. 

As required  

6. Network 

Documentation 

 Maintain Client-specific diagram(s) documenting the current 
physical and logical connectivity of the Managed Devices 

As required 
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Insight Remote Network Operations Services – Service Levels (for all offer-
ings) 

Service Level Definition Priority/ 

Severity  

Service Level Commitment 

1.  Insight email notification 
to Client of security 
event (the “Security 
Notification”) 
(InsightManaged 
Security only) 

Severity 1 Within 15 minutes of event discovery. Severity 1 
events are reviewed on a real-time basis. 

Severity 2 At the next weekly reporting date. Severity 2 events 
are reviewed on a weekly basis. 

Severity 3 At the next monthly reporting date. Severity 3 events 
are reviewed on a monthly basis. 

2.  Insight email notification 

to Client of network 
event (the “Initial 
Notification”) 

Priority 1 Within 15 minutes of event discovery. 

Priority 2 Within 30 minutes of event discovery. 

Priority 3 Within 4 hours of event discovery. 

Priority 4 At the next monthly reporting date. 

3.  Email status updates to 

Client throughout 
problem resolution 
process (the “Status 
Update ”)* 

Priority 1 1 hour intervals unless extended by Client. 

Priority 2 2 hour intervals unless extended by Client. 

Priority 3 24 hour intervals unless extended by Client. 

Priority 4  At the next monthly reporting date. 

4.  Mean Time to Repair  

(the “MTTR”)  
(Not applicable for 
Foundation Services) 

[include MTTR language 
only if Total Monthly Fee is 
greater than $15K AND 
includes Enhanced level 
offerings] 

Priority 1  The average (mean) time to Repair errors will be 
within four (4) hours, calculated on a monthly basis. 

Priority 2  The average (mean) time to Repair errors will be 
within eight (8) hours, calculated on a monthly basis. 

*Status Update service level definition not applicable on Managed Devices under InsightManaged Watch offering. 
 

NETWORK EVENT PRIORITY LEVEL DEFINITIONS 

Priority 1 Host site, data center or e-commerce complex is down, network performance is severely degraded, or 
event causing critical impact to business operations if service is not restored quickly. Workarounds are 
not available. Client is willing to commit substantial resources 24/7 to resolve the situation. 

Priority 2 Remote site is down, network performance is degraded, backup devices/connections have initiated, or 
event impacting significant aspects of business operations. Manual workarounds are available. Client 
is willing to commit full-time resources during normal business hours to resolve the situation.   

Priority 3 Network, call center, phone system, or system performance is slightly degraded or network function-
ality is impaired with limited impact to business operations. 

Priority 4 Client requires information or assistance on product capabilities, installation or configuration. This 
category also includes scheduled maintenance and enhancements. 

SECURITY EVENT SEVERITY LEVEL DEFINITIONS 

Severity 1 A security event that is or could become a serious and immediate threat to any Managed Device or 
host being protected.  Client is willing to commit substantial resources 24/7 to resolve the situation. 

Severity 2 A security event that is or could become a future threat, but has been determined as not a serious 
and/or immediate threat to any Managed Device or host being protected. 

Severity 3 A security event that is or could become an annoyance or minor threat, or has been determined as a 
non-threat situation resulting from either authorized or unauthorized network activity. 

[include only if Video included] 
VIDEOCONFERENCING FAULT CONDITION PRIORITY LEVEL DEFINITIONS 

Priority 1 Videoconferencing end-point is down, network performance is severely degraded, or event causing 
severe impact to usability if service is not restored quickly. Workarounds are not available. 

Priority 2 Videoconferencing performance is degraded but usable. 
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Priority 3 Videoconferencing performance is slightly degraded or impaired with limited impact to usability. 
Priority 4 Client requires information or assistance on product capabilities, installation or configuration. This 

category also includes scheduled maintenance and enhancements. 

[include following 2 sections on MTTR only if Enhanced services are included AND Total 

Monthly Fee is greater than $15k] 
MTTR SPECIFIC DEFINITIONS 

“Repair” means: (i) the Managed Device experiencing a fault condition is replaced or repaired; or 
(ii) a workaround is put in place that enables appropriate connectivity or functionality. 

The MTTR applies only to a fault condition on a Supported Device supported by the Enhanced Services 
that severely impacts Client employee connectivity to the network or voice systems. 

Insight will calculate the MTTR Service Level Commitment monthly by calculating the average Repair 
time for all Priority 1 and Priority 2 faults during the month. 

REPAIRS OUTSIDE THE SCOPE OF THE MTTR SLA 

Any time attributable to delays caused by circumstances outside of Insight’s responsibility and/or 
control will not be included for the purposes of calculating the Repair time as it relates to the MTTR. 
This includes delays caused by Client or Client’s employees, device manufacturers, or other third-party 
vendors to provide Repair assistance activities that are required for Insight to complete the Repair. 
Any such Repair activity that includes delays as described above will not constitute a breach of the 
MTTR, and will not entitle Client to any of the credits set forth below. Notwithstanding the foregoing, 
any time spent by Insight to engage and manage the appropriate vendors, carriers or hardware 

manufacturers will fall within the scope of the MTTR. 

Service Level Credits 

Insight will credit Client’s account with 10% of the portion of the Total Monthly Fees that is directly 
attributable to the affected Managed Device(s) for each missed Security Notification, Initial Notifica-
tion, and Status Update described in the table in Section 2 above or Service Interruption that occurs in 
a single calendar month. A “Service Interruption” is defined as notification by Client to Insight, within 

5 business days of an occurrence, that Insight’s performance of the Services caused a Priority 1 or 
Priority 2 event. THE REMEDIES SET FORTH IN THIS SECTION WILL BE CLIENT’S SOLE AND 
EXCLUSIVE REMEDY, AND INSIGHT’S SOLE AND EXCLUSIVE LIABILITY, FOR ANY BREACH OF THE 
SERVICE LEVELS IN THIS SOW BY INSIGHT. 

If 3 or more Service Interruptions occur in any single calendar month, then the deficiency will be 
considered a material breach and, in addition to any remedy allowed under the previous paragraph in 
this Section, Client may terminate this SOW under the “Termination” Section of this SOW.   

[include this MTTR sentence only if Total Monthly Fee is greater than $15K] 
In the event that the average MTTR is more than four (4) hours for Network Event Priority Level 1, or 
eight (8) hours for Network Event Priority Level 2 Fault Conditions, or both, in any given calendar 
month during the Service Term, a $500 credit will be applied to the Total Monthly Fee for the immedi-
ately following month.  If there is no fee due by the Client for the following month, Insight will refund 
the client $500 or other such amount as pro-rated amount, applicable for the service period services 
were not available, within 30 (thirty) days. 
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InsightManaged Data: Foundation – Operational Management 
 
[If Data included, select this Foundation section or following Enhanced section (based on 

pricing table) and delete other] 
 

Service Description Frequency 

1. Monitoring  Actively monitor Managed Devices and connections via ICMP pings and 

SNMP trap collection. Depending on Managed Device type and manu-
facturer, various system and interface elements are monitored includ-
ing connectivity and utilization. 

 Lightweight Wireless Access Points (if applicable): Actively monitor 
Managed Devices and connections via ICMP (for statically configured 
LWAPs only). 

24 hours per day, 

7 days per week, 
365 days per year 

 

2. Level 1 Fault 

Management 

 Notify Client of error conditions according to Service Levels. 

 Validate alerts for false positive suppression. 

 Provide initial (level 1) analysis to determine source of network 
problem. 

 Provide initial (level 1) troubleshooting of fault conditions. 

 Escalate to Client if initial troubleshooting does not correct the fault 
condition 

 Take the lead in working with service providers (carriers) to identify 
and resolve problems on data and voice circuits connected to Managed 
Devices. 

 Provide status updates to Client throughout Fault Management process 
according to Service Levels. 

 Maintain Client-specific notification and escalation procedures. 

 Maintain site contact information for each Client location. 

 Unless otherwise indicated in Appendix A, additional fees apply for 
Managed Devices with the following features: 

o For voice gateways or routers acting as voice gateways: Managed 
Devices connected to a SIP circuit(s) and/or configured with Cisco’s 
CUBE feature set 

o For routers: Managed Devices configured with a firewall feature set 

o For modular Managed Devices: Certain modules (typically modules 
running their own operating systems) 

24 hours per day, 

7 days per week, 
365 days per year 

 

3. Standard Perfor-

mance Reporting 
(Routers Only) 

 Generate reports on key performance statistics and trends for routers 
and circuits (maximum 2 circuits) including variables such as: 

o Routers: CPU utilization, memory utilization, and availability 

o Circuits (not including PRIs): Volume in bytes, bandwidth utilization, 
errors, discards, availability, frame size, latency 

 Provide Client with access to generate ad hoc performance reports on 
chassis and interface performance for Managed Devices. Client has 
ability to customize report by specifying parameters (network Man-
aged Device/interface, element(s) to be reported, time interval, etc.)  

Monthly sched-

uled reports and 
ad hoc reports 
24x7 via Client 
portal 

4. Configuration 

Archive 

 Maintain current copy of Managed Device configuration. 

 Maintain three previous versions of Managed Device configuration. 

 Lightweight Wireless Access Points (if applicable): Maintain current 
copy of Managed Device configuration on Wireless LAN Controllers. 

 Lightweight Wireless Access Points (if applicable): Maintain copy of 
Cisco WCS database. 

As required 

 

Level 1 Troubleshooting Examples: 

 Assess Managed Device availability via alternate methods (out-of-band, redundant network) to determine 
availability state. 

 Engage carrier to perform isolation on WAN outages. 
 Engage site contact to verify Managed Device status when carrier identifies device fault (verify power, 

visual check for device failure, environmental status, etc.). 
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 Access Managed Device and gather additional detail on unavailable interface alerts. Determine correct 
escalation path (carrier/Client/vendor) to return interface to available. 

 Capture detailed statistics on high CPU and/or memory utilization and forward details to Client. 
 Capture relevant information on chassis health alarms (i.e. for module or environmental state) and esca-

late to Client. 
 Access Managed Device and gather degraded circuit counters (alarms, error counts, etc.) to determine 

best course of action.  Insight will work with the carrier to remove degradation source or escalate to Client 
for non-carrier related issues. 

 Log into high availability Managed Device if a state change alarm is received to determine if the failover 
was successful. 
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InsightManaged Data: Enhanced – Operational Management 

Service Description Frequency 

1. Monitoring  Actively monitor Managed Devices and connections via ICMP pings and 

SNMP trap collection. Depending on Managed Device type and manu-
facturer, various system and interface elements are monitored includ-
ing connectivity and utilization. 

 Lightweight Wireless Access Points (if applicable): Actively monitor 
Managed Devices and connections via ICMP (for statically configured 
LWAPs only). 

24 hours per day, 

7 days per week, 
365 days per year 

 

2. Fault Management  Notify Client of error conditions according to Service Levels. 

 Provide root cause analysis to determine source of network problem. 

 Take the lead in working with service providers and CPE vendors to 
identify/resolve problems, including working with hardware mainte-
nance vendors to coordinate repair and/or replacement of Managed 
Devices. 

 Perform comprehensive troubleshooting and fault management to 
restore Managed Devices to operating condition. 

 Provide status updates to Client throughout Fault Management process 
according to Service Levels. 

 Maintain Client-specific notification and escalation procedures. 

 Maintain site contact information for each Client location. 

 Conduct post-mortem meetings upon Client request within 48 hours of 
a major event (e.g., an outage greater than 12 hours, or an outage 
that requires public relations intervention). 

 Unless otherwise indicated in Appendix A, additional fees apply for 
Managed Devices with the following features: 

o For voice gateways or routers acting as voice gateways: Managed 
Devices connected to a SIP circuit(s) and/or configured with Cisco’s 
CUBE feature set 

o For routers: Managed Devices configured with a firewall feature set 

o For modular Managed Devices: Fault Management on certain mod-
ules (typically modules running their own operating systems) 

 Schedule and implement emergency changes required to resolve a 
critical problem. In the absence of such procedures, or if Client is 
unavailable for timely approval, the change will be implemented at the 
discretion of Insight. 

24 hours per day, 
7 days per week, 
365 days per year 

 

3. Standard Perfor-

mance Reporting 
(Routers Only) 

 Generate reports on key performance statistics and trends for routers 
and circuits (maximum 2 circuits) including variables such as: 

o Routers: CPU utilization, memory utilization, and availability 

o Circuits (not including PRIs): Volume in bytes, bandwidth utilization, 
errors, discards, availability, frame size, latency 

 Provide Client with access to generate ad hoc performance reports on 
chassis and interface performance for Managed Devices. Client has 
ability to customize report by specifying parameters (network Man-
aged Device/interface, element(s) to be reported, time interval, etc.)  

Monthly sched-

uled reports and 
ad hoc reports 
24x7 

4. Configuration 
Archive 

 Maintain current copy of Managed Device configuration. 

 Maintain three previous versions of Managed Device configuration. 

 Lightweight Wireless Access Points (if applicable): Maintain current 
copy of Managed Device configuration on Wireless LAN Controllers. 

 Lightweight Wireless Access Points (if applicable): Maintain copy of 
Cisco WCS database. 

As required 

5. Software  

Upgrades 

 Software upgrades will be applied as needed to resolve a fault 
condition. 

 Software upgrades to enable or add feature enhancements to a 
Managed Device are considered part of Engineering Services. 

24 hours per day, 

7 days per week, 
365 days per year 
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InsightManaged Security: Foundation – Operational Management 
 
[If Security included, select this Foundation section or following Enhanced section (based 

on pricing table) and delete other] 
 

Service Description Frequency 

1. Availability  

Monitoring 

 Actively monitor security Managed Devices for availability via 
ICMP and/or SNMP polling. 

24 hours per day, 

7 days per week, 
365 days per year 

2. Level 1 Fault 
Management 

 Notify Client of error conditions according to Service Levels. 

 Validate hardware and software alerts for false positive suppres-
sion. 

 Provide initial (level 1) analysis to determine source of availabil-
ity problem. 

 Provide initial (level 1) troubleshooting of fault conditions. 

 Escalate to Client if initial troubleshooting does not correct the 
fault condition. 

 Validate security alerts and gather applicable details to notify 
Client. 

 Provide status updates to Client throughout the initial trouble-
shooting process according to Service Levels. 

 Maintain Client-specific notification and escalation procedures. 

 Maintain site contact information for each Client location. 

24 hours per day, 
7 days per week, 
365 days per year 

3. Firewall Configura-

tion Monitoring 

 Monitor for configuration attempts made to firewall Managed 
Devices and send notifications to Client. 

24 hours per day, 

7 days per week, 
365 days per year 

4. Security Event 
Logging 

 Collect security event data via syslog, SNMP and/or proprietary 
protocols and upload for analysis to an Insight centralized data-
base. 

 Apply Insight logging standards to the Managed Devices. 

24 hours per day, 
7 days per week, 
365 days per year 

5. Security Log 

Retention 

 Security device logs will be retained online in the event database 
for 3 months. 

 After 3 months, and for a maximum of 12 months, security 
device logs are available upon Client request.  The requested 
logs will be extracted from the storage archive and delivered to 
Client via secure electronic medium (e.g., Secure FTP, encrypted 
email).  NOTE: Insight will not search the security device logs for 
specific logging records, so the entire security device log for the 
requested timeframe will be provided. 

 At the end of each calendar year, the security device logs for up 
to the previous 12 months will be written to electronic media 
(e.g., DVD/CD-ROM) and the electronic media will be mailed to 
Client.  After the electronic media is created, the security device 
logs will be permanently deleted. 

As Required 

6. Configuration 

Archive 

 Maintain current copy of Managed Device configuration. Depend-

ing on Managed Device type, the configuration will be stored 
centrally or on Client-provided resource. 

As Required 

7. Security Analysis 
Reporting 

 Deliver a report via an Internet portal providing a summary of 
the security event activity that occurred in the previous month. 

Monthly 
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Service Description Frequency 

8. Standard Perfor-

mance Reporting 
(PIX/ASA only) 

 Generate reports on key performance statistics and trends for 

PIX/ASA Managed Devices and interfaces (maximum 2 interfac-
es) including variables such as: 

o Hardware: CPU utilization, memory utilization, and availability 

o Interfaces: Volume in bytes, bandwidth utilization, errors, 
discards, availability, frame size, latency 

 Provide Client with access to generate ad hoc performance 
reports on chassis and interface performance for Managed De-
vices. Client has the ability to customize the report by specifying 
parameters such as network Managed Device/interface, ele-
ment(s) to be reported, and time interval. 

Monthly scheduled 
reports 

9. Ad Hoc  

Performance  
Reporting 
(PIX/ASA only) 

 Provide Client with access to generate ad hoc performance 

reports on chassis and interface performance for Managed De-
vices. Client has the ability to customize the report by specifying 
parameters such as device/interface, element(s) to be reported, 
and time interval.  

 Reports will be posted for 24 hours on the Internet portal and 
may be printed by Client. 

24 hours per day, 

7 days per week, 
365 days per year 
(excluding mainte-
nance windows) 

10. Engine & Signature 

Updates (IPS only) 

 Implementation of updated versions of IPS Analysis Engines & 

IPS Signatures will be performed upon request and will utilize 
Engineering Services hours. 

Upon Request 

11. Security Software 

Upgrades  
(InsightManaged 
Security Managed 
Devices listed in 
Appendix A Only) 

 Upon receipt of High Severity Security Advisories from Managed 

Device vendor, Insight will follow the process outlined below to 
identify and address security vulnerabilities: 

o Identify affected Managed Devices (listed in Appendix A) and 
software versions 

o Recommend workaround or software upgrade. 
o Use Engineering Services to implement workaround or soft-

ware upgrade. 

 Software upgrades are considered part of Engineering Services. 

24 hours per day, 

7 days per week, 
365 days per year 

 

Level 1 Troubleshooting Examples: 

 Assess Managed Device availability via alternate methods (out-of-band, redundant network) to determine 
availability state.   

 Engage site contact to verify Managed Device status for device fault issues (verify power, visual check for 
device failure, environmental status, etc.). 

 Access Managed Device and gather additional detail on unavailable interface alerts. Determine correct 
escalation path to return interface to available. 

 Capture detailed statistics on high CPU and/or memory utilization and escalate to Client. 
 Capture relevant information on chassis health alarms (i.e. for module or environmental state) and esca-

late to Client. 

 Log into high availability Managed Device if a state change alarm is received to determine if the failover 
was successful. 
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InsightManaged Security: Enhanced – Operational Management 

Service Description Frequency 

1. Availability  

Monitoring 

 Actively monitor Managed Devices, various performance metrics, 

application services and connections via ICMP pings, host agents, 
synthetic transactions and SNMP trap collection.  Depending on 
device type and manufacturer, various system and interface ele-
ments are monitored including connectivity and utilization. 

24 hours per day, 

7 days per week, 
365 days per year 

2. Fault Management  Notify Client of error conditions according to Service Levels 

 Provide root cause analysis to determine source of availability 
problem. 

 Take the lead in working with hardware maintenance vendors to 
coordinate the repair and/or replacement of security Managed 
Devices. 

 Perform comprehensive troubleshooting and fault management to 
restore security Managed Devices to operating condition. 

 Provide status updates to Client throughout Fault Management 
process according to Service Levels. 

 Maintain Client-specific notification and escalation procedures. 

 Maintain site contact information for each Client location. 

 Conduct post-mortem meetings upon Client request within 
48 hours of a major event (e.g., an outage greater than 12 hours, 
or an outage that requires public relations intervention). 

 Schedule and implement emergency changes required to resolve a 
critical problem. In the absence of such procedures, or if Client is 
unavailable for timely approval, the change will be implemented at 
the discretion of Insight. 

24 hours per day, 

7 days per week, 
365 days per year 

3. Firewall Configura-

tion Monitoring 

 Monitor for configuration attempts made to firewall Managed 
Devices and send notifications to Client. 

24 hours per day, 

7 days per week, 
365 days per year 

4. Security Event 

Logging 

 Collect security event data via syslog, SNMP and/or proprietary 

protocols and upload for analysis to an Insight centralized data-
base. 

 Apply Insight logging standards to the Managed Devices. 

24 hours per day, 

7 days per week, 
365 days per year 

5. Security Log 

Retention 

 Security device logs will be retained online in the event database 
for 3 months. 

 After 3 months, and for a maximum of 12 months, security device 
logs are available upon Client request.  The requested logs will be 
extracted from the storage archive and delivered to Client via 
secure electronic medium (e.g., Secure FTP, encrypted email).  
NOTE: Insight will not search the security device logs for specific 
logging records, so the entire security device log for the requested 
timeframe will be provided. 

 At the end of each calendar year, the security device logs for up to 
the previous 12 months will be written to electronic media 
(e.g., DVD/CD-ROM) and the electronic media will be mailed to 
Client.  After the electronic media is created, the security device 
logs will be permanently deleted. 

As Required 

6. Configuration 
Archive 

 Maintain current copy of Managed Device configuration. Depending 
on Managed Device type, the configuration will be stored centrally 
or on Client-provided resource. 

As Required 

7. Security Analysis 

Reporting 

 Deliver a report via an Internet portal providing a summary of the 
security event activity that occurred in the previous month. 

Monthly 
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Service Description Frequency 

8. Standard Perfor-

mance Reporting 
(PIX/ASA only) 

 Generate reports on key performance statistics and trends for 

PIX/ASA Managed Devices and interfaces (maximum 2 interfaces) 
including variables such as: 

o Hardware: CPU utilization, memory utilization, and availability 

o Interfaces: Volume in bytes, bandwidth utilization, errors, dis-
cards, availability, frame size, latency 

 Provide Client with access to generate ad hoc performance reports 
on chassis and interface performance for Managed Devices. Client 
has the ability to customize the report by specifying parameters 
such as network Managed Device/interface, element(s) to be re-
ported, and time interval. 

Monthly scheduled 
reports 

9. Ad Hoc  

Performance  
Reporting 
(PIX/ASA only) 

 Provide Client with access to generate ad hoc performance reports 

on chassis and interface performance for Managed Devices. Client 
has the ability to customize the report by specifying parameters 
such as device/interface, element(s) to be reported, and time 
interval.  

 Reports will be posted for 24 hours on the Internet portal and may 
be printed by Client. 

24 hours per day, 

7days per week, 
365 days per year 
(excluding mainte-
nance windows) 

10. Engine & Signature 

Updates (IPS only) 

 Implement updated versions of IPS Analysis Engines & IPS 
Signatures. 

 Updates will be scheduled and implemented in accordance with 
mutually agreed upon change control procedures. 

As Required 

11. Security Software 
Upgrades  
(InsightManaged 
Security Managed 
Devices listed in 
Appendix A Only) 

 Upon receipt of High Severity Security Advisories from Managed 
Device vendor, Insight will follow the process outlined below to 
identify and address security vulnerabilities: 

o Identify affected Managed Devices (listed in Appendix A) and 
software versions 

o If fault condition exists: 

 Implement workaround(s) 

 If no workaround is available, upgrade software to address 
associated security advisory  

o If no fault condition exists: 

 Recommend workaround or software upgrade. 

 Use Engineering Services to implement workaround or soft-
ware upgrade. 

 Software upgrades to enable or add feature enhancements to a 
Managed Device are considered part of Engineering Services. 

24 hours per day, 
7 days per week, 
365 days per year 
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InsightManaged SIEM – Operational Management 
 
[Include this section only if SIEM is included; may be listed under Security section of pricing 

table] 
 

Service Description Frequency 

1. Availability Monitor-

ing (on Insight- 
Managed Security 
Devices listed in 
Appendix A only) 

 Actively monitor Managed Devices, various performance metrics, 

application services and connections via ICMP pings, host 
agents, synthetic transactions and SNMP trap collection.  De-
pending on device type and manufacturer, various system and 
interface elements are monitored including connectivity and 
utilization.  

24 hours per day, 

7 days per week, 
365 days per year 

2. Fault Management  Notify Client of error conditions according to Service Levels  

 Provide root cause analysis to determine source of availability 
problem. 

 Take the lead in working with hardware maintenance vendors to 
coordinate the repair and/or replacement of SIEM components. 

 Perform comprehensive troubleshooting and fault management 
to restore SIEM to operating condition. 

 Provide status updates to Client throughout Fault Management 
process according to Service Levels. 

 Maintain Client-specific notification and escalation procedures. 

 Maintain site contact information for each Client location. 

 Conduct post-mortem meetings upon Client request within 
48 hours of a major event (e.g., an outage greater than 12 
hours, or an outage that requires public relations intervention). 

 Schedule and implement emergency changes required to resolve 
a critical problem. In the absence of such procedures, or if Client 
is unavailable for timely approval, the change will be implement-
ed at the discretion of Insight. 

24 hours per day, 
7 days per week, 
365 days per year 

3. Security Event 

Logging 

 Collect security event data via syslog, SNMP and/or proprietary 
protocols and upload for analysis to Insight SIEM. 

24 hours per day, 

7 days per week, 
365 days per year 

4. Security Log 
Retention 

 Provide industry best practice recommendations for proper log 
retention, log archival and SIEM Managed Device backups.  

 Monitor the SIEM Managed Device to ensure proper security log 
retention, log archival, and SIEM backups are occurring as de-
fined by the Client’s security policy. 

Monthly 

5. Configuration 

Archive 

 Provide industry best practice recommendations for a proper 
configuration archival policy.  

 Follow Client’s configuration archival policy 

As Required 

6. Security Incident 

Monitoring, Valida-
tion and Notification 

 Actively monitor SIEM Managed Device(s) for Severity 1 or 
Severity 2 security events. 

 Upon receipt of alert from SIEM Managed Device(s) of potential 
security event, provide initial notification to Client of security 
event, according to Service Levels, per mutually agreed upon 
notification procedures. 

 Complete basic alert validation to verify affected Client hardware 
and software and determine false positive events. 

 Complete configuration changes to tune SIEM Managed De-
vice(s) for false positive events. 

 Notify Client of validated security events, according to Service 
Levels, per mutually agreed upon notification procedures. 

 NOTE:  Client agrees to provide Insight with access to current 
inventory of Client host(s) so Insight can complete basic valida-
tion. 

24 hours per day, 

7 days per week, 
365 days per year 
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Service Description Frequency 

7. Optional Services 

(charged on a Time 
and Materials basis 
using Engineering 
Services hours) 

 Provide Client with assistance for security incident remediation 
using a certified security engineer 

 Execute predefined Incident Response for Critical and High 

Priority security alerts based on classification of security events 
and mutually agreed upon event response procedures. 

 Provide custom rule creation. 

 Provide code upgrades to implement new features/functionality. 

 Perform configuration changes to implement new fea-
tures/functionality. 

24 hours per day, 

7 days per week, 
365 days per year 

8. Security Analysis 
Reporting 

 Deliver a report via an Internet portal providing a summary of 
the security event activity that occurred in the previous month 
with security engineering analysis and recommendations. 

 Deliver one compliancy report monthly. The parties will agree on 
the specific compliancy report during the Integration Services 
period. 

 Review of false positive events with Client. 

Monthly 

9. Ad hoc Security 
Reporting 

 Provide Client with access to generate ad hoc security reports on 
security events for Managed Devices. Client has the ability to 
customize the report by specifying parameters such as device, 
event, and time interval.  

24 hours per day, 
7 days per week, 
365 days per year 

10. Security Software 

Upgrades  
(InsightManaged 
Security Devices 
listed in Appendix A 
Only) 

 Upon receipt of High Severity Security Advisories from the SIEM 

Managed Device vendor, Insight will follow the process outlined 
below to identify and address security vulnerabilities: 

o Identify affected Managed Devices (listed in Appendix A) and 
software versions 

o If fault condition exists: 

 Implement workaround(s) 

 If no workaround is available, upgrade software to ad-
dress associated security advisory  

o If no fault condition exists: 

 Recommend workaround or software upgrade. 

 Use Engineering Services to implement workaround or 
software upgrade. 

 Software upgrades to enable or add feature enhancements to a 
Managed Device are considered part of Engineering Services. 

 Client agrees to provide Internet access to SIEM Managed 
Devices to enable software update downloads. Insight will re-
motely log into CS-MARS Managed Devices to ensure updates 
were applied as applicable. 

24 hours per day, 

7 days per week, 
365 days per year 
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InsightManaged Voice: Foundation – Operational and Performance Management  
 
[If Voice included, select this Foundation section or following Enhanced section (based on 

pricing table) and delete other] 
 

Service Description Frequency 

1. Monitoring  Actively monitor Managed Devices (e.g., Gateways, Com-
munications Managers, Unity) and connections via ICMP 
pings, locally installed or proxy host agents and SNMP trap 
collection. Depending on Managed Device type, various 
system and interface elements are monitored including 
connectivity and utilization.  

 Actively monitor SNMP trap information for environmental 
parameters. Depending on Managed Device version, a soft-
ware agent installation may be required to monitor SNMP 
trap information.  

24 hours per day,  
7 days per week,  
365 days per year 

2. Level 1 Fault 

Management 

 Notify Client of error conditions according to Service Levels. 

 Validate alerts for false positive suppression. 

 Provide initial (level 1) analysis to determine source of IP 
telephony problem. 

 Provide initial (level 1) troubleshooting of fault conditions. 

 Escalate to Client if initial troubleshooting does not correct 
the fault condition. 

 Take the lead in working with service providers (carriers) to 
identify and resolve problems on data and voice circuits 
connected to Managed Devices. 

 Provide status updates to Client throughout Fault Manage-
ment process according to Service Levels. 

 Maintain Client-specific notification and escalation proce-
dures. 

 Maintain site contact information for each Client location. 

 Unless otherwise indicated in Appendix A, additional fees 
apply for Managed Devices with the following features: 

o For voice gateways or routers acting as voice gateways: 
Managed Devices configured with Cisco’s CUSP feature set 

o For routers: Managed Devices configured with a firewall 
feature set 

o For modular Managed Devices: Certain modules (typically 
modules running their own operating systems) 

 NOTE: Insight cannot provide Fault Management 
(i.e., up/down status) for POTS/analog circuits. 

24 hours per day,  

7 days per week,  
365 days per year 

3. Voice Server 

Performance  
Reporting 

 Provide key performance statistics on Unified Communica-

tions Managers and Windows-based servers to enable Client 
to identify any significant performance issues or error condi-
tions.  

Monthly written report 

4. Standard Perfor-
mance Reporting 
(for routers acting 
as gateways only) 

 Generate reports on key performance statistics and trends 
for Managed Device routers and circuits (maximum 2 cir-
cuits) including variables such as: 

o Routers: CPU utilization, memory utilization, availability 

o Circuits (excluding PRIs): Volume in bytes, bandwidth 
utilization, errors, discards, availability, frame size, laten-
cy 

Monthly scheduled 
reports 

5. Ad Hoc  
Performance  
Reporting 

 Provide Client with access to generate ad hoc performance 
reports on managed routers acting as gateways. Client has 
the ability to customize the report by specifying parameters 
such as device/interface, element(s) to be reported, and 
time interval.  

 Reports will be posted for 24 hours on the Internet portal 
and may be printed by Client. 

24 hours per day,  
7 days per week,  
365 days per year 
(excluding maintenance 
windows) 

 

16-0874 B 522 of 847



APPENDIX B 

Services 

Rev.  03/15 INSIGHT PROPRIETARY AND CONFIDENTIAL Page 34 of 54 

 

6. Operating System 

Patches and Soft-
ware Upgrades 

 Remote installation of Cisco-approved Operating System 

patches or software upgrades on the voice Managed Devices 
will be performed upon request and will utilize Engineering 
Services hours. Additional time may be required to ensure 
Managed Devices meet minimum Insight standards prior to 
deploying patches. 

Upon Request 

7. Configuration 

Archive 

 Insight will back up configurations on Managed Devices. 

o On server Managed Devices, this includes backing up the 
initial configuration of Cisco Disaster Recovery System 
(DRS) during Integration Services. Performing any addi-
tional back-ups on servers will use Engineering Services 
hours. 

o On voice gateway or router Managed Devices, Insight will 
maintain the current copy of each Managed Device con-
figuration and maintain three previous versions of the 
Managed Device configurations. 

 NOTE: Insight assumes that Client will provide access to  
“off-box” storage via a SAN, NAS or drive share for the 
server configuration back-ups. 

As required 

 

 

Level 1 Troubleshooting Examples: 

 Remotely connect to Managed Devices to validate alerts such as those received for: 

o High CPU 

o Memory 

o Disk space 

o Page file usage 

o Power supplies 

o Failed redundant hard drives 

o Any OS service set to run as “Automatic” that is in a “Stopped” state 

 Restart services on servers as applicable 
 Verify PRI Layer 2 status; open carrier ticket for troubleshooting if necessary 
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InsightManaged Voice: Enhanced – Operational and Performance Management 

Service Description Frequency 

1. Monitoring  Actively monitor Managed Devices (e.g., Gateways, Com-

munications Managers, and Unity) and connections via ICMP 
pings, locally installed or proxy host agents and SNMP trap 
collection. Depending on Managed Device type, various 
system and interface elements are monitored including 
connectivity and utilization.  

 Actively monitor SNMP trap information for environmental 
parameters. Depending on Managed Device version, a soft-
ware agent installation may be required to monitor SNMP 
trap information.  

 NOTE:  Cisco Analog Telephone Adapter (ATA) Managed 
Devices are monitored via ICMP pings only (for the fees 
outlined in Appendix A).  Each ATA Managed Device must 
have a static IP address configured. 

24 hours per day,  

7 days per week,  
365 days per year 

2. Fault Management  Notify Client of error conditions according to Service Levels. 

o If Insight is not managing LAN/WAN devices: 

 Insight will notify Client of IP connectivity issues re-
garding any Managed Device(s). 

 Client will troubleshoot and resolve any WAN and/or 
LAN issues that may be causing such IP connectivity 
issues. 

 Upon resolution of IP connectivity issues, Client will 
contact Insight RNOC by phone to provide formal no-
tification of issue closure. 

 Client understands and acknowledges that then-open 
tickets in Insight Remedy ticketing system will be put 
on “hold” until such IP connectivity troubleshooting is 
completed by Client. 

 Perform comprehensive troubleshooting and fault manage-
ment to restore the IP Telephony (e.g., Communications 
Manager, Unity, UCC Express/Enterprise, Gateways) system 
to operating condition. 

 Provide status updates to Client throughout Fault Manage-
ment process according to Service Levels. 

 Provide root cause analysis to determine source of IP 
Telephony or Cisco UCCE problem. 

 Conduct post-mortem meetings upon Client request within 
48 hours of a major event (e.g., an outage greater than 12 
hours or an outage that requires public relations interven-
tion). 

 Maintain Client-specific notification and escalation proce-
dures. 

 Maintain site contact information for each Client location. 

 Take the lead in working with service providers, Client staff, 
and CPE vendors to identify and resolve problems, including 
working with hardware maintenance vendors to coordinate 
the repair and/or replacement of Managed Devices. 

 For voice gateways or routers acting as voice gateways: 
additional fees apply for Managed Devices connected to a 
SIP circuit(s) and/or configured with Cisco’s CUBE feature 
set. 

 Schedule and implement emergency changes required to 
resolve a critical problem. In the absence of such proce-
dures, or if Client is unavailable for timely approval, the 
change will be implemented at the discretion of Insight. 

 Provide best-effort fault management for mobility applica-
tions. This includes server-based applications and not appli-
cations loaded on mobile devices. 

 Fault Management for failed Managed Devices (i.e., a 

24 hours per day,  

7 days per week,  
365 days per year 
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complete server failure) will require onsite, hands-on sup-
port either from Client, manufacturer, or Dispatch Services 
to perform the following tasks: 

o Install new or replacement hardware 

o Install base operating system 

o Perform initial configuration to give Insight basic 
connectivity to the server 

o Provide access to (Client-provided) proper media, 
software, firmware, and backed up data 

 NOTE: Insight cannot provide Fault Management 
(i.e., up/down status) for POTS/Analog circuits. 

3. Voice Server 
Performance 
Analysis 

 Provide key performance statistics on Unified Communica-
tions Managers and Windows-based servers to identify any 
significant performance issues or error conditions.  

 Perform monthly analysis of call center or phone system 
performance and capacity planning data to identify overall 
trends, benchmark general call center or phone system 
performance and identify any specific performance or capac-
ity issues. Analysis will be summarized and posted on the 
Internet portal for Client review. 

Monthly written analysis 

4. Standard Perfor-

mance Reporting 
(for routers acting 
as gateways only) 

 Generate reports on key performance statistics and trends 

for Managed Device routers and circuits (maximum 2 cir-
cuits) including variables such as: 

o Routers: CPU utilization, memory utilization, availability 

o Circuits (excluding PRIs): Volume in bytes, bandwidth 
utilization, errors, discards, availability, frame size, laten-
cy 

Monthly scheduled 
reports 

5. Ad Hoc  

Performance  
Reporting 

 Provide Client with access to generate ad hoc performance 

reports on managed routers acting as gateways. Client has 
the ability to customize the report by specifying parameters 
such as device/interface, element(s) to be reported, and 
time interval.  

 Reports will be posted for 24 hours on the Internet portal 
and may be printed by Client. 

24 hours per day,  

7 days per week,  
365 days per year 
(excluding maintenance 
windows) 

6. Non-Critical 
Server Operating 
System Patches 

 Remotely implement Cisco-approved Operating System 
patches on the Communications Manager, Unity and UCC 
Express/Enterprise Managed Devices during a Client-
approved change window. 

Up to 4 times per year 

7. Critical Server 

Operating System 
Patches 

 Remotely implement Cisco-approved Operating System 

patches to resolve High-Severity Security Advisories on the 
Communications Manager, Unity and UCC Ex-
press/Enterprise Managed Devices during a Client-approved 
change window. 

As required 

8. Software  

Upgrades 

 Software upgrades will be applied as needed to resolve a 
fault condition. 

 Software upgrades to enable or add feature enhancements 
to a device are considered part of Engineering Services. 

24 hours per day,  

7 days per week,  
365 days per year 

9. Configuration 

Archive 

 Insight will back-up configurations on Managed Devices. 

o On Communications Manager Managed Devices, this will 
include the initial configuration of Cisco Disaster Recovery 
System (DRS) to complete daily backups and monthly val-
idation of this process. 

o On UCC Enterprise Managed Devices, this will include 

monitoring and management of real-time SQL backup 
processes and configuration of SQL database jobs or Mi-
crosoft Windows jobs to copy the files to “off box” stor-
age. 

o On voice gateway router Managed Devices, Insight will 
maintain the current copy of each Managed Device con-
figuration and maintain three previous versions of Man-
aged Device configuration. 

As required 
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 NOTE: Insight assumes that Client will provide access to 
“off-box” storage via a SAN, NAS or drive share for the 
server configuration back-ups. 

10. Cisco Softphone 

End User Support 
(Optional) 

 Insight will provide end user support for the Cisco softphone 
application using the following methods: 

o Confirm user configuration on the applicable servers 

o Work remotely with Client’s Service Desk to confirm the 
following end user desktop configuration items: 

 Softphone application version 

 Cisco softphone application settings 

 Communications Manager server reachability (ping) 

 ID and password  

 Troubleshooting of audio issues such as quality and one-way 
audio with use of the Cisco softphone includes reviewing 
QoS settings and configurations for Managed Devices (in-
cluding firewalls and VPN Managed Devices) and network 
segments managed by Insight.  

 NOTE: If the Cisco server is integrated with Active Directory, 
Insight will require the assistance of Client’s Active Directory 
administration team to troubleshoot ID/password authenti-
cation issues. 

 Client is required to provide a Level 1 Service Desk to 
receive end-user calls, perform basic end-user troubleshoot-
ing, and escalate softphone issues to the Insight RNOC.  

 The Client Level 1 Service Desk will provide the Insight 
RNOC with: end user name, phone number, e-mail address, 
basic description of problem, and troubleshooting steps 
previously completed by Client. 

 Insight support does not include troubleshooting of other 
desktop configurations, applications or operating systems 
that are not compatible with the softphone software includ-
ing but not limited to desktop firewalls, anti-virus software, 
or troubleshooting of personal or home Internet connectivi-
ty/devices. 

 Any time spent by Insight for end-user support for the Cisco 
softphone application will be charged as Engineering Ser-
vices. 

24 hours per day,  

7 days per week,  
365 days per year 
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MAC Packs (InsightManaged Voice: Enhanced – UCCE)  
 
[delete this section if not included in pricing table. Note: these services are not an option 

for Foundation services.] 
 

Service Description Frequency 

1. Moves/Adds/Changes Client will receive an annual allocation of 

Moves/Adds/Changes (MACs) for the duration of the 
Service Term, as set forth in the SOW, to be used when 
requesting Insight to perform MAC activities. 

As required and mutually 
agreed upon 

 

MAC Pack includes activities (each activity is considered 1 MAC) such as: 

 Adding a Phone/Device/Extension Mobility Profile 
in CUCM 

 Adding a User in CUCM 

 Adding an Agent in ICM 

 Adding a Supervisor in ICM 

 Adding a Team in ICM 

 Adding a Skill Group in ICM 

 Adding a User in Unity 

 Assigning an agent to a team 

 Assigning an agent to a skill group 

 Changing a Phone/Device/Extension Mobility 
Profile in CUCM 

 Changing a User in CUCM 

 Changing an Agent in ICM 

 Changing a Supervisor in ICM 

 Changing a Team in ICM 

 Changing a Skill Group in ICM 

 Changing a Team assignment for an 
Agent/Supervisor 

 Changing a Skill Group assignment for an 
Agent/Supervisor 

 Deleting a Phone/Device/Extension Mobility Profile 
in CUCM 

 Deleting a User in CUCM 

 Deleting a User in Unity 

 Deleting an Agent in ICM 

 Deleting a Supervisor in ICM 

 Deleting a Team in ICM 

 Deleting a Skill Group in ICM 

 

Adding a New User - This event is considered 4 MACs 

The following combination from the above tasks is required to create a new user to the Call Center. A template will 
need to be completed by Client and submitted to Insight for each “Complete New User” request. 

 Adding a Phone/Device/Extension Mobility Profile 
in CUCM 

 Adding a User in CUCM 

 Adding a User in Unity 

 Adding an Agent in ICM  

 Assigning an agent to a team 

 Assigning an agent to a skill group 
o Testing login 

 
[update number of hours and $ amount throughout. calculate $ amount the same way as the engineering hours – 
(monthly fee x 12)/number of MACs – pricing table]] 
The Services will include an allocation of [#] UCCE MACs (Moves/Adds/Changes).  UCCE MACs may be used at 
Client’s option and discretion, based on the availability of Insight personnel and other resources, as determined by 
Insight. 

UCCE MAC Pack Services will be allocated for use throughout the Service Term, unless Client provides Insight  with 
30 days’ written notice of its desire to increase or decrease the number of UCCE MACs. 

If Client has not utilized its UCCE MACs at the expiration of the Service Term, then any remaining UCCE MACs will 
be forfeited.  

If Client terminates the Services prior to the expiration of the Service Term, then Client will pay Insight  for any 
used, but not yet accrued, UCCE MACs at a rate of $[#] per MAC. 

If Client has utilized its UCCE MACs prior to the expiration of the Service Term, then Client will pay Insight all 
Monthly UCCE MAC fees remaining in the Service Term. Additional UCCE MACs requested by Client during the 
Service Term will be invoiced on a time and materials basis at the rate of $[#] per MAC as the MACs are per-
formed.  
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MAC Packs (InsightManaged Voice) 
 
[delete this section if not included in pricing table- Only use for non-UCCE] 

 

Service Description Frequency 

1. Moves/Adds/Changes A. Client will receive an annual allocation of 

Moves/Adds/Changes (MACs) for the duration of the 
Service Term, as set forth in the SOW, to be used when 
requesting Insight to perform MAC activities. 

As required and mutually 
agreed upon 

 

MAC Pack includes activities (each activity is considered 1 MAC) such as: 

 Basic configuration of a two-line phone 

 Add user to the corporate directory 

 Associate user to IP phone (for IP phone services) 

 Subscription of up to 3 IP phone services 

 Confirm registration of phone to Communications 
Manager 

 Import or create user in Unity (if importing, AD 
account creation is required by Client admin) using 
existing subscriber template 

 DID testing to ring phone and forward to voicemail 
(DID required for testing, if applicable) 

o Email confirmation to service re-
quester 

 

Non-Standard MAC activities: 

The following are examples of MAC activities considered non-standard. Any non-standard MAC activity will be 
charged as Engineering Service hours and subject to the terms and conditions set forth in the Engineering Services 
section included in this Scope of Services.  

 Configuration of additional lines (greater than 2) 

 Attendant Console configuration 

 Side car configuration 

 Extension mobility configuration 

 Line configuration requiring call forward to destina-
tion other than voicemail 

 IPMA (Cisco IP Manager Assistant) configuration 

 Unity Call Handler configuration 

 

[update number of hours and $ amount throughout. calculate $ amount the same way as the engineering hours – 
(monthly fee x 12)/number of MACs – pricing table]] 
The Services will include an allocation of [#] MACs (Moves/Adds/Changes).  MACs may be used at Client’s option 
and discretion, based on the availability of Insight personnel and other resources, as determined by Insight. 

MAC Pack Services will be allocated for use throughout the Service Term, unless Client provides Insight with 30 
days’ written notice of its desire to increase or decrease the number of MACs. 

If Client has not utilized its MACs at the expiration of the Service Term, then any remaining MACs will be forfeited.  

If Client terminates the Services prior to the expiration of the Service Term, then Client will pay Insight  for any 
used, but not yet accrued, MACs at a rate of $[#] per MAC. 

If Client has utilized its MACs prior to the expiration of the Service Term, then Client will pay Insight all Monthly 
MAC fees remaining in the Service Term. Additional MACs requested by Client during the Service Term will be 
invoiced on a time and materials basis at the rate of $[#] per MAC as the MACs are performed.  
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Premium Performance Management  
 
[Keep this section (including table below) in every SOW, regardless of whether Premium Performance 

Management is in pricing table.] 

 

[delete the following paragraph if Premium Performance Management is in pricing table] 
The following services are not included in the pricing. The services may be added at any time during the Service 
Term upon written approval by the parties (email is acceptable). Additional fees will apply if these services are 
added.  

 

Service Description Frequency 

1. Scheduled  

Performance  
Reporting 

 Generate reports on key performance statistics and trends, 
including utilization, errors, memory, and availability.  

 Provide Client with access to the reports via Internet portal. 

Monthly scheduled 
reports 

2. Ad Hoc  

Performance  
Reporting 

 Provide Client with access to generate ad hoc performance 

reports on chassis and interface performance for Managed De-
vices. Client has the ability to customize the report by specifying 
parameters such as network Managed Device/interface, ele-
ment(s) to be reported, and time interval.  

 Reports will be posted for 24 hours on the Internet portal and 
may be printed by the Client. 

24 hours per day, 

7 days per week, 
365 days per year 
(excluding mainte-
nance windows) 

3. Performance  
Analysis 

 Review key performance statistics to identify any significant 
performance issues or error conditions.  

 Perform detailed monthly analysis of network performance and 
capacity planning data to identify overall trends, benchmark 
general network performance and identify any specific perfor-
mance or capacity issues. Analysis will be summarized and post-
ed on the Internet portal for Client review. 

Monthly engineering 
analysis reviewed with 
Client 

 

4. Performance  

Review 

 Meet with Client to review performance and capacity analysis 
and provide recommendations for improvements. 

Monthly 

5. Proactive Perfor-

mance Alerting 
(WAN routers and 
voice gateway Man-
aged Devices only) 

 Proactively detect network performance degradation that may 
impact business performance. 

 Notify Client when performance threshold conditions are met on 
Managed Devices for the following conditions: 

o WAN latency (WAN routers) 

o WAN/interface errors (inbound/outbound) (WAN routers and 
voice gateways) 

o WAN/interface bandwidth utilization (WAN routers)  

o Managed Device CPU utilization (WAN routers and voice 
gateways) 

o Managed Device memory utilization (WAN routers and voice 
gateways) 

 Provide root cause analysis to determine source of network 
problem and transition to fault management procedures, as 
appropriate. 

24 hours per day, 

7 days per week, 
365 days per year 
(excluding mainte-
nance windows) 
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InsightManaged Video – Operational and Quality Management 

Service Description Frequency 

1. Monitoring  Actively monitor videoconferencing Managed Devices and 

connections via a combination of ICMP pings, SNMP trap 
collection, and Tandberg Management Server (if applicable). 
Depending on Managed Device type, various system and 
interface elements are monitored including connectivity and 
utilization. 

24 hours per day,  

7 days per week,  
365 days per year 

2. Videoconferencing 

Component  
Monitoring 

 Remotely monitor the status of individual components to the 
extent that videoconferencing can report on them. 

One weekly check per 
unit. 

3. Fault Management  Notify Client of error conditions according to Service Levels. 

 Perform comprehensive troubleshooting and fault manage-
ment to restore the videoconferencing system to operating 
condition. 

 Provide root cause analysis to determine source of vide-
oconferencing problem. 

 Provide status updates to Client throughout Fault Manage-
ment process according to Service Levels. 

 Conduct post-mortem meetings upon Client request within 
48 hours of a major event (e.g., an outage greater than 12 
hours or an outage that requires public relations interven-
tion). 

 Maintain Client-specific notification and escalation proce-
dures. 

 Maintain site contact information for each Client location. 

 Take the lead in working with service providers, Client staff 

(if required), and CPE vendors to identify and resolve prob-
lems, including working with hardware maintenance vendors 
to coordinate the repair and/or replacement of Managed 
Devices. 

 Schedule and implement emergency changes required to 
resolve a critical problem. In the absence of such proce-
dures, or if Client is unavailable for timely approval, the 
change will be implemented at the discretion of Insight. 

 Fault Management will only be performed on vendor-
branded components (e.g., off-the-shelf TV monitors are not 
covered) 

24 hours per day,  

7 days per week,  
365 days per year 

4. Quality  

Management 

 Remotely troubleshoot Quality of Service (QoS) on vide-

oconferencing circuits (requires that Insight manage associ-
ated routers and switches) 

 Correct any QoS issues on Managed Devices listed in 
Appendix A using defined Fault Management procedures as 
defined above. 

As needed to troubleshoot 
Quality of Service issues. 
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InsightManaged Data Center: Foundation – Operational Management  
 
[If Data Center included, select this Foundation section or following Enhanced section 

(based on pricing table) and delete other] 
 

Service Description Frequency 

1. Monitoring  Monitor Managed Devices, various performance metrics, 
application services and availability via ICMP pings, host 
agents and SNMP trap collection.  Depending on device 
type and manufacturer, various system and interface ele-
ments are monitored including connectivity and utilization. 

 Monitor directly attached RAID-type hard disk storage 
Managed Devices for hardware failures such as disk drive 
failures and file system errors.  
NOTE: The server that the storage Managed Device is at-
tached to must be running a management agent from the 
hardware vendor that will write an error to the Operating 
System (“OS”) or Cisco UCS log in order for Insight to 
proactively monitor the Managed Device. 

 NOTE: Insight requires software agents be installed to 
perform the monitoring Services.  

24 hours per day,  
7 days per week,  
365 days per year 

2. Level 1 Fault 
Management 

 Notify Client of error conditions according to Service Levels. 

 Validate hardware and software alerts for false positive 
suppression. 

 Provide initial (level 1) analysis to determine source of 
availability problem.  

 Provide initial (level 1) troubleshooting of fault conditions. 

 Escalate to Client if initial troubleshooting does not correct 
the fault condition. 

 Provide status updates to Client throughout the initial 
troubleshooting process according to Service Levels. 

 Maintain Client-specific notification and escalation proce-
dures. 

 Maintain site contact information for each Client location. 

24 hours per day,  

7 days per week,  
365 days per year 

3. Server 
Performance 
Reporting 

 Provide key server performance statistics to enable Client 
to identify any significant performance issues or error con-
ditions.  

Monthly written report 

4. System Patching 

(Operating System 
Patching Only) 

 Perform operating system patch management for servers 

listed in Appendix A. Only patches classified by the manu-
facturer as Critical and Security will be applied to the oper-
ating systems and only after receiving approval from Client. 

 Patches or software upgrades not classified by the manu-
facturer as Critical and Security, or those to add feature 
enhancements, will be performed upon request by Client 
and will utilize Engineering Services hours. 

 Perform patch identification and send list of patches to 
Client contact for approval. 

 Download Client-approved patches to servers and install. 

 Reboot system and perform patch OS verification after 
deployment in Client production server environment. 

 Notify Client upon completion of patching for each Managed 
Device so that Client application SME may validate func-
tionality in Client production server environment. 

 Upon Client request, roll back patches using commercially 
reasonable efforts. 

 NOTE: Insight will perform the patching services within only 
one change window for a minimum of 25 servers (or all 
servers if the total quantity is below 25) and a maximum of 
100 servers.  

 Any patch installations requested by Client outside of the 

Regular Quarterly 
Patching 
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quarterly patching window(s) will require Engineering Ser-
vices Hours. 

 

Level 1 Troubleshooting Examples: 

 Operating systems 

o Monitor services set to “Automatic”. 

o Log into the affected system to verify that the problem exists and attempt to restart the service. 

o Perform initial validation and troubleshooting of OS fault issues including: 

 Unexpected system reboots 

 Memory utilization 

 CPU utilization 

 Disk utilization 

o Validate OS-related SNMP traps.  

o Log into servers that are not responding through out-of-band access devices such as DRAC, ILO, 
CIMC, or ISD, and attempt to restart server. 

 Application services 

o Monitor and perform initial troubleshooting of enterprise application services (DNS, DHCP). Verify 
the application is running and document any errors from the event log. 

o Monitor and perform initial troubleshooting of Active Directory fault issues including replication 
and other critical errors.  Verify the application is running and document any errors from the 
event log. 

 Hardware 

o Monitor hardware via SNMP traps. 

o Validate SNMP traps, reloads and other relevant alerts received. 
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InsightManaged Data Center: Enhanced – Operational Management  

Service Description Frequency 

1. Monitoring  Monitor Managed Devices, various performance metrics, 

application services and availability via ICMP pings, host 
agents and SNMP trap collection.  Depending on device 
type and manufacturer, various system and interface ele-
ments are monitored including connectivity and utilization. 

 Monitor directly attached RAID-type hard disk storage 
Managed Devices for hardware failures such as disk drive 
failures and file system errors.  
NOTE: The server that the storage Managed Device is at-
tached to must be running a management agent from the 
hardware vendor that will write an error to the Operating 
System (“OS”) or Cisco UCS log in order for Insight to 
proactively monitor the Managed Device. 

 NOTE: Insight requires software agents be installed to 
perform the monitoring Services.  

24 hours per day,  

7 days per week,  
365 days per year 

2. Fault Management  Notify Client of error conditions according to Service Levels. 

 Provide reason for outage on each incident to detail source 
of Managed Device problem. 

 Take the lead in working with hardware and operating 
system vendors to identify and resolve problems, including 
coordinating the repair and/or replacement of Managed 
Devices. 

 Provide status updates to Client throughout the Fault 
Management process according to Service Levels. 

 Perform comprehensive troubleshooting and fault manage-
ment to restore hardware and operating systems to operat-
ing condition. 

 Develop and maintain copies of the following documents: 

o Client notification/escalation flowchart 

o Logical systems diagram in MS Visio 

o Password documentation for those passwords used by 
Insight  

o Managed Device documentation (as required) 

o Site contact information for each Client location 

 Conduct post-mortem meetings upon Client request within 
48 hours of a major event (e.g., an outage greater than 12 
hours, or an outage that requires public relations interven-
tion). 

 Fault Management for failed Managed Devices (i.e., a 
complete server failure) will require onsite, hands-on sup-
port either from Client, manufacturer, or Dispatch Services 
to perform the following tasks: 

o Install new or replacement hardware 

o Install base operating system 

o Perform initial configuration to give Insight basic 
connectivity to the server 

o Provide access to (Client-provided) proper media, 
software, firmware, and backed up data 

 The Fault Management service for print queues is limited to 
ensuring that the print spooler services are running. All 
other print queue requests require Engineering Services 
hours. 

 File share permission requests and issues require Engineer-
ing Services hours. 

 Client is responsible for enforcing the backup policy and 
ensuring that the backups are being performed successful-
ly. Improper backups may limit the ability of Insight to 
perform Fault Management Services. 

24 hours per day,  

7 days per week,  
365 days per year 
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 Redesign of backup and media retention policies requires 
Engineering Services hours. 

 Creating a work-around to restore service resulting from a 
fault condition on a non-redundant Managed Device re-
quires Engineering Services hours and will be performed on 
a commercially reasonable basis. 

 Schedule and implement emergency changes required to 
resolve a critical problem. In the absence of such proce-
dures, or if Client is unavailable for timely approval, the 
change will be implemented at the discretion of Insight. 

 The creation or modification of LUNs, volumes, aggregates, 
and/or other SAN-specific provisioning will be performed 

using Engineering Services hours unless it is required to fix 
a fault condition. 

 Creation or modification of new UCS service profiles, 
templates or portions thereof require Engineering Services 
hours. 

3. Server 

Performance 
Analysis 

 Review key server performance statistics to identify any 
significant performance issues or error conditions.  

 Meet with Client to review performance and capacity 
analysis and provide recommendations for improvements. 

Monthly written report 

4. System Patching 
(Operating System 
Patching Only) 

 Perform operating system patch management for servers 
listed in Appendix A. Only patches classified by the manu-
facturer as Critical and Security will be applied to the oper-
ating systems and only after receiving approval from Client. 

 Patches or software upgrades not classified by the manu-
facturer as Critical and Security, or those to add feature 
enhancements not related to a fault condition, will be per-
formed upon request by Client and will utilize Engineering 
Services hours. 

 Perform patch identification and send list of patches to 
Client contact for approval  

 Download Client-approved patches to servers and install. 

 Deploy operating system patch to Client-provided server 
development/test environment during standard business 
hours. 

 Reboot system and perform patch OS verification after 
deployment in Client-provided server development/test 
environment. 

 Notify Client project manager(s) to begin Client application 
Subject Matter Expert (SME) testing. 

 Perform patch deployment in Client production server 
environment after Client completes testing of develop-
ment/test environment servers. 

 Reboot system and perform patch OS verification after 
deployment in Client production server environment. 

 Notify Client upon completion of patching for each Managed 
Device so that Client application SME may validate func-
tionality in Client production server environment. 

 Upon Client request, roll back patches using commercially 
reasonable efforts. 

 NOTE: Insight will perform the patching services within only 
one change window for a minimum of 25 servers (or all 
servers if the total quantity is below 25) and a maximum of 
50 servers.  

Regular Monthly Patching 

 

Emergency Patching  
(up to 1 time per quarter) 
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5. Server Backup 

Software Agents 
(optional service 
provided when 
listed in  
Appendix A) 

 Troubleshoot and resolve Faults for backup software agents 

for enterprise-level Common Off-The-Shelf (“COTS”) soft-
ware on the servers listed in Appendix A. 

 Troubleshoot fault issues with the central backup manage-
ment application. 

 Troubleshooting failed backup jobs, that are not caused by 
backup software or operating system failure, including 
media, disk space, software licensing and open file issues, 
are not considered part of Fault Management and require 
Engineering Services hours. 

 Actively monitor backup software services via software 
agent for services that are “hung”, “not started”, or “run-
away” (depending on compatibility with Insight software 
agent). 

 NOTE:  Backup software must appear as an OS service for 
monitoring purposes. 

 Restart backup software services, as applicable. 

 Backup software Fault Management tickets will be catego-
rized as a Priority 3 incident. 

 Any requests for file restores completed remotely by the 
Insight Remote Network Operations Center will be consid-
ered part of Engineering Services 

 Insight is not responsible for onsite or offsite tape rotations 
or the integrity of the data or of the media.  

24 hours per day,  

7 days per week,  
365 days per year  

 

6. Domain Name 
Services (optional 
service provided 
when listed in 
Appendix A) 

 Troubleshoot and resolve Domain Name Services (“DNS”) 
Fault issues for the DNS application and internal name 
resolution problems found to be a fault condition within the 
DNS server(s) and other Managed Devices managed by 
Insight as listed in Appendix A. 

 Troubleshooting external name resolution issues requires 
Engineering Services hours. 

 Creating a work-around for a fault condition on a non-
redundant DNS server requires Engineering Services hours 
and will be performed on a commercially reasonable basis. 

24 hours per day,  
7 days per week,  
365 days per year 

7. Dynamic Host 

Configuration 
Protocol (optional 
service provided 
when listed in 
Appendix A) 

 Troubleshoot Dynamic Host Configuration Protocol (“DHCP”) 

fault issues for the DHCP application and DHCP services on 
each DHCP server listed in Appendix A. 

 DHCP scope change requests require Engineering Services 
hours. 

 Creating a work-around for a fault condition on a non-
redundant DHCP server requires Engineering Services hours 
and will be performed on a commercially reasonable basis. 

24 hours per day,  

7 days per week,  
365 days per year 

8. Active Directory 

(optional service 
provided when 
listed in  
Appendix A) 

 Actively monitor applicable Active Directory services via 

software agent for services that are “hung”, “not started”, 
or “run-away” (depending on compatibility with Insight 
software agent) for Active Directory server(s) listed in 
Appendix A. 

 Troubleshoot and resolve Active Directory Fault issues. 

 In order for Insight to complete Fault Management Services 
for Active Directory corruption issues, appropriate Active 
Directory backups must be performed by Client. 

 Design and architecture of the Active Directory system 
requires Engineering Services hours. 

 Fault Management for issues caused by configuration or 
design issues within Active Directory requires Engineering 
Services hours and will be performed on a commercially 
reasonable basis unless Insight is the cause of the configu-
ration or design problem. 

24 hours per day,  

7 days per week,  
365 days per year 

9. Server Anti-Virus 

Software Agents 
(optional service 

 Troubleshoot and resolve faults on enterprise-level Com-

mon Off-The-Shelf (“COTS”) anti-virus software agents on 

24 hours per day,  

7 days per week,  
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provided when 
listed in  
Appendix A) 

the servers listed in Appendix A.  

 Troubleshoot fault issues with the central anti-virus 
management application. 

 Actively monitor anti-virus software services via software 
agent for services that are “hung”, “not started”, or “run-
away” (depending on compatibility with Insight software 
agent). 

 NOTE:  Anti-virus software must appear as an OS service 
for monitoring purposes. 

 Restart anti-virus software services, as applicable.  

 Troubleshooting failed anti-virus scans requires Engineering 
Services hours.  

 Client is responsible for notifying Insight if anti-virus 
definitions are out of date. 

 Troubleshooting virus or other malware-related issues 
requires Engineering Services hours. 

365 days per year 
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InsightManaged Watch – Monitoring, Notification 
 
[Keep this section (including table below) in every SOW, regardless of whether Watch is in pricing 

table.] 

 

[delete the following paragraph if Watch is in pricing table.] 
The following services are not included in the pricing. The services may be added at any time during the Service 
Term upon written approval by the parties (email is acceptable). Additional fees will apply if these services are 
added.  

 

Service Description Frequency 

1. Network Device 

Monitoring 

 Monitor Managed Devices and connections via ICMP pings. 

 For UPS Managed Devices Only – Monitor Managed Devices 
using SNMP trap collection. SNMP trap collection requires 
Managed Device to be compatible with industry-standard 
MIB specifications (IETF RFC 1628). Depending on Man-
aged Device type, additional fees may apply. 

24 hours per day,  

7 days per week,  
365 days per year 

 

2. Enterprise Application 
Monitoring 

 Monitor enterprise applications listed in Appendix A, 
various performance metrics, and application services via 
host agents.  Depending on device type and manufacturer, 
various system and interface elements are monitored 
including connectivity and utilization. 

 NOTE: The servers on which the Enterprise Applications are 
installed are required to be managed under InsightMan-
aged Data Center. 

24 hours per day,  
7 days per week,  
365 days per year 

 

3. Notification  Notify Client of error conditions according to Service 
Levels. 

 Develop and maintain copies of the following documents 
(as required): 

o Client notification/escalation flowchart 

o Logical server systems diagram in MS Visio 

o Password documentation for those passwords used by 
Insight 

24 hours per day,  

7 days per week,  
365 days per year 

 

4. Synthetic Transactions  Monitor a single directly accessible web page URL from an 
Insight proxy server to test availability. 

 Notify Client of error conditions according to Service 
Levels. 

 Additional fees apply for custom, complex web-based 
transactions. 

24 hours per day,  

7 days per week,  
365 days per year 
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ENGINEERING SERVICES 

[1. use the following if Engineering Service hours are included.] 

Service Description Frequency 

1. Engineering  
Support 

 Client will receive an annual allocation of Engineering Service 
hours for the duration of the Service Term, as set forth in the 
SOW, to be used when requesting Insight to perform Engineer-
ing activities. 

As required and 
mutually agreed upon 

 

2. Changes  Schedule and implement normal changes (e.g., on-going 
maintenance, configuration changes) and software upgrades. 

 NOTE: Engineering Services are provided on a commercially 
reasonable basis and fault incidents will always take priority over 
Engineering Support requests. 

 Engineering Support requests are typically started within 48 
hours of receipt, but are dependent on the scope of the request 
and availability of personnel. 

In accordance with 

mutually agreed upon 
change control 
procedures 

 
Under this SOW, Insight will provide Client with engineering services, which may include the following 
(the “Engineering Services”): 

 Remotely support site or Managed Device 
adds, moves or changes 

 Remote training 

 IOS/Software upgrades, except as required 
to fix an issue under Fault Management; in 
such cases, IOS/Software upgrades will not 
incur Engineering Services hours 

 Ad hoc performance reporting and analysis 

 Participation on the Client’s behalf in calls or 
meetings with Client business partners or 
service providers 

 Network and/or Security review, design or 
implementation 

 Device configuration changes, except as re-
quired to fix an issue under Fault Manage-
ment; in such cases, device configuration 
changes will not incur Engineering Services 
hours 

 Device or circuit upgrades/installations 

 Escalation of vendor support, as required  

 Deployment of Client-approved actions, as needed, 
to remotely troubleshoot systems 

 Assistance with troubleshooting problems that re-
solve to be application issues, device configuration 
issues for Managed Devices that Insight does not 
have configuration responsibility, or user error 

 VPN configuration changes* 

 Intrusion Detection System policy refinement* 

 Call plan modifications** 

 Server upgrades: patch management, security up-
dates, hardware/OS (Engineering Services hours 
will not be applied to standard upgrades and 
patches for InsightManaged Voice Managed Devices 
as described in the  
InsightManaged Voice section of this SOW). 

 Client assistance with security event resolution. 

 

Note: 

* for InsightManaged Security  ** for InsightManaged Voice 

 
This SOW will include an annual allocation of hours, as outlined in Appendix A, for Engineering Services, to be used 

at Client’s option and discretion, based on the availability of Insight personnel and other resources, as determined 
by Insight. 

[1.a. use the following 4 paragraphs if it’s a 12-month term.] 
Engineering Services will be allocated for use over the entire 12-month Service Term starting at the beginning of 
the Service Term. 

If Client has not utilized its annual Engineering Service hours at the expiration of the Service Term, then any 
remaining hours will be forfeited. 

[update] If Client terminates the Services prior to the expiration of the Service Term, then Client will pay Insight 
for any used, but not yet accrued, Engineering Service hours at a rate of $[#] per hour. [update this amount and 
the one below with current rate based on the bucket purchased] 

If Client has utilized its annual Engineering Service hours for the Service Term, the Client will be invoiced for the 
Monthly Engineering Service Fees remaining for the Service Term. Additional Engineering Service hours requested 
by Client during the Service Term will be invoiced monthly on a time and materials basis at the rate of $[#] per 
hour as the hours are performed.  
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[1.b. use the following 4 paragraphs if it’s not a 12-month term, or if there are term options.] 
Engineering Services will be allocated for use over a 12-month period starting at the beginning of the Service 
Term, and will automatically renew for each subsequent 12-month period remaining in the Service Term, unless 
Client notifies Insight in writing of its desire to increase or decrease Engineering Service hours at least 30 days 
prior to the expiration of the then-current 12-month period. 

If Client has not utilized its annual Engineering Service hours at the expiration of a particular 12-month period, 
then any remaining hours will be forfeited.  

[update] If Client terminates the Services prior to the expiration of the Service Term, then Client will pay Insight 
for any used, but not yet accrued, Engineering Service hours at a rate of $[#] per hour. [update this amount and 
the one below with current rate based on the bucket purchased] 

If Client has utilized its annual Engineering Service hours for a particular 12-month period, then Client will be 
invoiced for the Monthly Engineering Service Fees remaining for that 12-month period. Additional Engineering 
Service hours requested by Client during that same 12-month period will be invoiced monthly on a time and 
materials basis at the rate of $[#] per hour as the hours are performed.  

 

 

[2. use the following if no engineering hours are included.] 

Client has chosen not to purchase an allocation of Engineering Service hours as part of this SOW.  However, Insight 
may provide Engineering Service hours at Client’s option and discretion, based on the availability of Insight 
personnel and other resources, as determined by Insight. Client will be invoiced monthly for these hours on a time 
and materials basis at the rate of $250 per hour as the hours are performed, unless a 12-month allocation of hours 
is purchased (the “Allocations”).  

Allocations may be purchased by Client during the Service Term, subject to the following conditions: 

 Each purchase of an Allocation shall be evidenced by an executed Change Request Form to this SOW (see 
Appendix C) that is executed by both parties.  No Allocation shall be provided without such a Change Re-
quest Form. 

 Allocations are available for purchase only in the following packages: 

[use Standard or UCCE column – whichever is appropriate.] 

[delete this row] Standard (UCCE) 

No. of Engineering Service Hours  Rate per Hour Rate per 
Hour 

24 hours (minimum) $175 $225 

48 hours $170 $220 

96 hours $165 $215 

144 hours $160 $210 

240 hours $155 $205 

336 hours $150 $200 

 

The engineering services may include the following (the “Engineering Services”): 

 Remotely support site or Managed Device 
adds, moves or changes 

 Remote training 

 IOS/Software upgrades 

 Ad hoc performance reporting and analysis 

 Participation on the Client’s behalf in calls or 
meetings with Client business partners or 
service providers 

 Network and/or Security review, design or 
implementation 

 Device configuration changes 

 Device or circuit upgrades/installations 

 Deployment of Client-approved actions, as 
needed, to remotely troubleshoot systems 

 Assistance with troubleshooting problems that 
resolve to be application issues, device con-
figuration issues for Managed Devices that In-
sight does not have configuration responsibil-
ity, or user error 

 VPN configuration changes* 

 Intrusion Detection System policy refinement* 

 Call plan modifications** 

 Server upgrades: patch management, security 
updates, hardware/OS (Engineering Services 
hours will not be applied to standard upgrades 
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 Escalation of vendor support, as required and patches for InsightManaged Voice Man-
aged Devices as described in the InsightMan-
aged Voice section of this SOW). 

 Client assistance with security event resolution. 

Note: 

* for InsightManaged Security  ** for InsightManaged Voice 
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DISPATCH SERVICES 

[include for all SOWs] 

Activity Description Onsite Engineer Additional Information 

Next Day Onsite 

(Notification 
received by 3 P.M. 
previous business 

day.) 

Time Frame: 

Business Hours  
(M-F 8:00 A.M. – 5:00 P.M.) 

 

 $250/hr for 
Network 
Engineer 

 2 hours onsite labor minimum 
billable per dispatch 

 Additional hours billed at the 
hourly rate 

 Labor billed portal to portal 

 Materials charged separately 

 Pricing based on level of engineer 
needed 

Next Day Onsite 

(Notification 
received by 3 P.M. 
previous business 

day.) 

Time Frame: 

Outside of Business Hours  
(M-F 5:00 P.M. – 8:00 A.M.) 

 

 $300/hr for 
Network 
Engineer 

 2 hours onsite labor minimum 
billable per dispatch 

 Additional hours billed at the 
hourly rate 

 Labor billed portal to portal 

 Materials charged separately 

 Price based on level of engineer 
needed 

4-Hours - Onsite 

 

Time Frame: 

Business Hours  
(M-F 8:00 A.M. – 5:00 P.M.) 

 $290/hr for 
Network 
Engineer 

 2 hours onsite labor minimum 
billable per dispatch 

 Additional hours billed at the 
hourly rate 

 Labor billed portal to portal 

 Materials charged separately 

 Pricing based on level of engineer 

7x24x4 

(Same Day, Same Night, 
Weekends and Holidays) 

 $380/hr for 

Network 
Engineer 

Upon request, or pursuant to a process mutually agreed to by the parties, Insight will perform the onsite dispatch 
services described below (the “Dispatch Services”) utilizing a certified engineer(s). Insight will only use Dispatch 
Services upon approval by Client. 

Dispatch Services may include the following: 

 Fault Resolution (WAN/LAN) 

 Configurations 

 Networking 

 Staging and Deploying Devices 

 Cabling 

 Break Fix Router/Switch 

 Testing 

 Installations 

A third party may be used for the Dispatch Services if an Insight engineer is unavailable and upon approval by 
Client. 

Insight will use commercially reasonable efforts to meet any specified arrival time. 
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[use this paragraph if engineering hours included] 
Insight will charge an additional fee for a re-visit trip charge. This fee applies only when Insight or Insight’s 
Dispatch Services partners must make a re-visit to a Client site in order to complete the Services and the delay 
was beyond the control of Insight or Insight’s Dispatch Services partners. This fee will be 2 hours charged against 
the Engineering Services allocation, plus 2 hours of Dispatch Services fees as outlined above. 

[use this paragraph if engineering hours are not included] 
Insight will charge an additional fee for a re-visit trip charge. This fee applies only when Insight or Insight’s 
Dispatch Services partners must make a re-visit to a Client site in order to complete the Services and the delay 
was beyond the control of Insight or Insight’s Dispatch Services partners. This fee will be $500, plus 2 hours of 
Dispatch Services fees as outlined above. 

The rates and fees for onsite Dispatch Services are assumed to be for locations not requiring union labor. If union 
labor is required, additional fees may apply. 

Dispatch Services are available only in the 48 contiguous United States.  Any additional locations will be reviewed 
and mutually agreed upon in writing. 
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CHANGE REQUEST FORM 

CHANGE REQUEST # [INSERT CHANGE REQUEST #] 

Client Original Project Name Original SOW #: 

   

Insight Services Manager Client Project Sponsor Request Date 

   

Purchase Order to Apply to Changes:  PO # ________________ 

Change Request Summary 

Original Scope Task  

Reason for Change  

Description of Change  

Project Schedule  

Project Pricing  

Deliverables  

Signatures 

Insight Authorized 
Signer:  Date:  

Print Name: Title: 

Client Authorized 
Signer:  Date:  

Print Name: Title: 
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Tab 6 NATIONAL QUALIFICATIONS (Appendix D): 

1 Supplier Qualifications, Offeror must include a narrative of its understanding and acceptance of the 
Supplier Commitments. 

Response: Insight is fortunate to have been a U.S. Communities supplier for the 

Technology Products/Equipment and Technology Services Solutions contract since 2009.  

Our experiences in partnering with U.S. Communities, the County, the Advisory Board 

members, the various sponsoring agencies and all of the Participating Public Agencies 

who have entrusted their IT procurements to us has been unbelievably invaluable in 

terms of our growth in understanding the commitment that we, as an organization, 

make to U.S. Communities when signing the Administration Agreement.  It is one thing 

to read the commitments as they are written, it is quite another to live them.  And we 

believe that we have lived them well and have a proven track record of upholding our 

Supplier commitments.   

a) Corporate Commitment: 

Insight has reviewed and agrees to the various commitments within this 

section.  Our understanding of and commitment to U.S. Communities already 

permeates completely throughout our organization.  It shows up in our 

executive planning sessions.  It flows outward via our marketing efforts.  It is 

demonstrated in our successful reporting efforts.  It is integrated into our IT 

systems.  It is demonstrated on our website.  It is an integral part of our 

training programs for new hires.  It is the focus of our sales contests.  It is part 

of our relationship discussions with our manufacturing partners.  It hangs on 

the walls of our offices.  Every department within our company that somehow 

touches a SLED client is aware of the U.S. Communities contract and our 

commitments.  We already live and breathe our commitment daily.  

b) Pricing Commitment: 

Insight has reviewed and agrees to the various commitments within this 

section.  As an existing contract holder, we already have the technical tools 

within our ERP system to ensure that we are upholding our corporate 

commitment to the pricing requirements.  Specifically, our tool set ensures that 

an eligible participating agency receives their best price available to them from 

Insight through our U.S. Communities contract – automatically without any 

further action by our sales teams or the agency.  Historically, this functionality 

has automatically lowered the pricing for an agency on roughly 25% of client 

purchase orders.   

c) Economy Commitment: 

Insight has reviewed and agrees to the various commitments within this 

section.  Our sales teams are trained on how to engage participating agencies 

to present these comparisons and they have access to various support 

materials to help them in this area.  Further, our sales teams are trained to 

engage the U.S. Communities Program Managers to help in this discussion with 

the agency as well.   

d) Sales Commitment 

Insight has reviewed and agrees to the various commitments within this 

section.  Our sales teams have years of experience now in positioning and 

selling the value of the U.S. Communities contract.  All new teammates that sell 

into the SLED market verticals receive training on the U.S. Communities 

contract.  Since our existing contract began, we have averaged an annual 

16-0874 B 545 of 847



National Qualifications 

2 
Tab 6 –National Qualifications  Insight Public Sector, Inc. 

U.S. Communities 
RFP #2000001701 

growth rate of 32% year over year (through August 2015).  Insight invests 

more than $500,000 annually in marketing and sales development funds 

specifically towards growing our existing contract.  Further, we are fully 

committed to making continued large investments in this area under any new 

U.S. Communities contract.  

In conclusion, Insight believes that the development of our corporate culture around our 

Supplier commitments over the last six years provides the County and U.S. Communities 

with a proven, dedicated and experienced professional Intelligent Technology provider 

that will continue to proactively and intentionally drive our partnership with U.S. 

Communities and the County forward.   

We haven’t just read the Supplier commitments.  We haven’t just signed the necessary 

paperwork.  We have successfully lived our Supplier commitments for the last six years 

and we are looking forward to working successfully with both U.S. Communities and the 

County through this next contract period.    

Please note that Insight has provided the U.S. Communities Administration Agreement, 

signed unaltered and without exception, in Tab 10 of our response. 

2 Completed and signed Supplier Qualification Worksheet for National Program Consideration.  

Response: The completed and signed Supplier Qualification Worksheet for National 

Program Consideration directly follows this page. 

3 Detailed response to each element of the SUPPLIER INFORMATION on pages 56-60 (Appendix D) 

Response: Insight has provided a detailed response to each element of Appendix D, 

Supplier Information, within this tabbed section. 
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NEW SUPPLIER IMPLEMENTATION CHECKLIST 

New Supplier Implementation Checklist 

Target 
Completion 

After  

Award 

1. First Conference Call  One Week 

Initial Kick Off Call to discuss expectations 
Establish initial contact people & roles/responsibilities 

Supplier Log-In Credentials established 

2. Executed Legal Documents  One Week 

U.S. Communities Admin Agreement 

Lead Public Agency Agreement signed 

3. Program Contact Requirements  One Week 

Supplier contacts communicated to U.S. Communities Staff 
Dedicated email 
Dedicated toll free number 

Dedicated fax number 

4. Second Conference Call  Two Weeks 

Set Contract Launch Date & Outline Kick Off Plan 
Establish WebEx Training Dates 
Review Contract Commitments 
Complete Supplier Set Up Form 
Complete User Account and User ID Form 

Identify Dates for Senior Management Meeting 

5. Marketing Kick Off Call  Two Weeks 

Overview of Marketing Requirements 
Establish Timeline for Marketing Deliverables 

Set Weekly Marketing Call 

6. Initial NAM & Staff Training Meetings Three Weeks 

Discuss expectations, roles & responsibilities 
Introduce and review web-based tools 
Review process & expectations of Lead Referral contact with NAM & identified LRC 

7. Senior Management Meeting  Four Weeks 

Implementation Process Progress Report 
U.S. Communities & Vendor Organizational Overview 

Supplier Manager to review & further discuss commitments 
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8. Review Top Joint Target Opportunities  Five Weeks 

Top 10 Local Contracts 
Review top U.S. Communities PPA's 

9. Web Development 

Initiate IT contact  
Initiate E-Commerce Conversation  

Product Upload to U.S. Communities site  

Two Weeks 
Two Weeks 
Five Weeks 

10. Sales Training & Roll Out  

Program Manager briefing - Coordinate with NAM  
Initial remote WebEx training for all sales - Coordinate with NAM  
Initiate contact with Advisory Board (AB) members  

Determine PM & Local Metro teams strategy sessions  

Five Weeks 
Four Weeks 
Six Weeks 
Six Weeks 

 

16-0874 B 549 of 847



Appendix D 

SUPPLIER QUALIFICATIONS AND SUPPLIER INFORMATION 

6 
Tab 6 –National Qualifications  Insight Public Sector, Inc. 

U.S. Communities 
RFP #2000001701 

Please respond to the following requests for information about your company: 

Company 

1 Provide the total number and location of sales persons employed by your company in the United 
States 

Response: Insight has 206 SLED and Healthcare sales, support and management 

teammates located throughout the United States.  Insight has 50 office and remote 

locations, as well as 40 home-based offices.  In addition, our clients are supported 

with a national services team of 1,374 staff members, for a combined total of 1,580 

sales and technical resources. 

Insight Public Sector, Inc. 

Number of Salespeople by Region 
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East Region Sales Teammates 

Location Number of Teammates 

Auburndale, FL 1 

Jupiter, FL 1 

Lake Wales, FL 1 

Orlando, FL 1 

St. Petersburg, FL 1 

Tallahassee, FL 1 

Tampa, FL 4 

Albany, GA 1 

Suwanee, GA 1 

Methuen, MA 1 

Charlotte, NC 1 

Milford, NH 1 

Kennett Square, PA 1 

Montreal, QC 15 

Athens, TN 1 

Knoxville, TN 1 

Nashville, TN 1 

Mechanicsville, VA 1 

  North Central Region Sales Teammates 

Location Number of Teammates 

Ankeny, IA 1 

Addison, IL 3 

Grand Rapids, MI 1 

Woodbury, MN 1 

Columbus, OH 4 

Appleton, WI 1 

Blanchardville, WI 1 

Fitchburg, WI 1 

Mequon, WI 1 
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TOLA Region Sales Teammates 

Location Number of Teammates 

New Orleans, LA 1 

Austin, TX 32 

Brownsville, TX 1 

Cedar Park, TX 1 

Frisco, TX 1 

Houston, TX 1 

Los Fresnos, TX 1 

Lucus, TX 1 

McAllen, TX 1 

  West Region Sales Teammates 

Location Number of Teammates 

Tempe, AZ 105 

Tucson, AZ 1 

Yuma, AZ 1 

Los Angeles, CA 1 

Newcastle, CA 1 

Norwalk, CA 1 

Pasadena, CA 1 

Rio Vista, CA 1 

Denver, CO 1 

Spokane, WA 4 

  Total Sales Teammates 206 

2 Describe how the above sales persons would be utilized in selling this contract, including the time 
commitment each sales person will devote to selling this contract. 

Response: All of the above sales persons will be utilized in selling this contract. 

Insight’s entire SLED sales force knows, lives and breathes our U.S. Communities 

commitments.  As these sales representatives deal solely with SLED clients, every 

client they touch is a potential PPA and a portion of each person’s everyday activities 

is devoted to selling the U.S. Communities contract. 

Insight extensively trains all sales, service sales and support staff on the U.S 

Communities contract and has developed a sales model that positions us as the best 

possible partner to Participating Public Agencies. Our sales model offers breadth of 

touch via our call centers, combined with depth of touch through our local knowledge 

and strategic relationships. Insight has local field offices and local account managers 

within strategic markets providing our customers with local care, who are solution-
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driven and bring to their clients a wealth of public sector experience and IT 

expertise.  Experienced teams of inside account executives back up these local 

representatives. This team approach ensures that the day-to-day care of accounts is 

managed by the inside teams, while the client’s strategic needs are cared for at a 

local level. Insight has found through years of experience that this team approach is 

the best model to ensure our goal of superior customer care is achieved. 

3 Provide the company annual sales for 2012, 2013 and 2014 in the United States; Sales reporting 
should be segmented into the following categories:  

SUPPLIER ANNUAL SALES IN THE UNITED STATE FOR 2012, 2013, AND 2014 

Segment 2012 Sales 2013 Sales 2014 Sales 

Cities $40,411,775.76 $44,540,613.08 $51,986,943.33 

Counties $54,965,808.61 $70,613,566.52 $83,643,496.39 

K-12 (Public/Private) $34,849,131.32 $97,796,267.72 $93,101,757.07 

Higher Education 
(Public/Private) 

$29,082,462.33 $31,742,977.05 $34,685,444.45 

States $133,801,694.51 $134,969,929.37 $92,868,776.94 

Other Public Sector and 
Nonprofits 

$261,283,688.99 $122,261,769.38 $141,886,716.10 

Federal $248,017,307.77 $310,394,164.76 $305,261,021.11 

Private Sector $0.00 $0.00 $0.00 

Total Supplier Sales $802,411,869.29 $812,319,287.88 $803,434,155.39 

4 Provide annual sales for 2012, 2013 and 2014 in the United States for the proposed Products 
and/or Services; Sales reporting should be segmented into the following categories:  

SUPPLIER ANNUAL SALES IN THE UNITED STATE FOR 2012, 2013, AND 2014 

Segment 2012 Sales 2013 Sales 2014 Sales 

Cities $40,411,775.76 $44,540,613.08 $51,986,943.33 

Counties $54,965,808.61 $70,613,566.52 $83,643,496.39 

K-12 (Public/Private) $34,849,131.32 $97,796,267.72 $93,101,757.07 

Higher Education 
(Public/Private) 

$29,082,462.33 $31,742,977.05 $34,685,444.45 

States $133,801,694.51 $134,969,929.37 $92,868,776.94 

Other Public Sector and 
Nonprofits 

$261,283,688.99 $122,261,769.38 $141,886,716.10 

Federal $248,017,307.77 $310,394,164.76 $305,261,021.11 
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SUPPLIER ANNUAL SALES IN THE UNITED STATE FOR 2012, 2013, AND 2014 

Segment 2012 Sales 2013 Sales 2014 Sales 

Private Sector $0.00 $0.00 $0.00 

Total Supplier Sales $802,411,869.29 $812,319,287.88 $803,434,155.39 

5.  Submit your current Federal Identification Number and latest Dun & Bradstreet report. 

Response: The Federal Identification Number for Insight Public Sector, Inc. is 36-

3949000.  The Dun & Bradstreet report dated September 9, 2015 can be located at 

the end of this tabbed section. 

6.  Provide a list with contact information of your company’s ten largest public agency customers. 
U.S. Communities Advisory Board Members are to be excluded from the list provided. 

Response: Below is a list of Insight’s ten largest public sector customers, 

excluding U.S. Communities Advisory Board Members. 

City of Austin 

Shawn Willett, CPPO, Senior Business Process Consultant 

P:  512-974-2554 

E:  shawn.willett@austintexas.gov  

City of Detroit 

Chuck Dodd, Deputy Director 

P:  313-224-1774 

E:  cdodd@detroitmi.gov  

Colorado Governor’s Office of IT 

Thirza Kennedy, Director of Procurement and Vendor Services 

P:  303-764-7926 

E: thirza.kennedy@state.co.us   

County of Riverside 

Jenifer Rutherford, Administrative Services Analyst II 

P:  951-955-7785 

E:  jenifer.rutherford@rivcoit.org  

Laredo Independent School District 

Miguel Munoa, CTO 

P:  956-273-1310 

E:  mmunoa@laredoisd.org  

Large school district in Texas* 

*The client has specifically requested that their name not be publicly released in any 

RFP response.  Should you need to contact this client, please reach out to Erica 

Falchetti, erica.falchetti@insight.com.  

Mesa Public Schools 

Cindi Hostetler, Buyer 

P:  480-472-0141 

E:  clhostetler@mpsaz.org  
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Palm Beach County 

Candace Miller, Coordinator, ISS Department 

P:  561-355-6704 

E:  clmiller@pbcgov.org  

Texas Department of State Health Services 

Ricardo Blanco, IT Director of Operations 

P:  512-776-6000 

E:  ricardo.blanco@dshs.state.tx.us  

Texas Health and Human Services Commission (HHSC) 

Thomas Spears 

P:  512-406-2506 

E:  thomas.spears@hhsc.state.tx.us  

Distribution 

1. Describe how your company proposes to distribute the Products nationwide. 

Response: One of Insight’s cornerstone competencies is our unique order 

executing and distribution process. We move product from multiple points "A" to 

multiple points "B" more efficiently than any other vendor. Behind our success is 

Insight's scalable information system which creates a “Just In Time” (JIT) 

distribution model for our customers. Our information system, through EDI 

connections, links 31 manufacturers and distributors such as IBM, Hewlett Packard, 

Ingram, TechData, and Synnex.  Insight has daily access to over $3 billion dollars 

of inventory and the industry’s most comprehensive and efficient distribution 

system, which results in 99.9% of credit released in-stock orders being shipped 

on the same day the order is placed. 

Insight provides a direct link to the latest products from leading companies, 

representing over 10,000 manufacturers and over 1,250,000 quality products.  

We also have extensive, direct relationships with all the major manufacturers. This 

gives us the ability to supply our customers with advanced technology information 

and evaluation units (restrictions apply). We can also provide non-disclosure 

briefings on new products and platforms, and management of product rollouts.  

Insight’s size and volume enables us to purchase products at the most aggressive 

discount directly from our manufacturers, as well as receive priority product 

availability.  U.S. Communities members can take advantage of such advanced 

information to make strategic cost saving decisions regarding future IT acquisitions. 

Virtual Sourcing (VS) 

Insight has developed a product fulfillment strategy that focuses on attaining 

competitively low prices and the fastest delivery possible. The objectives of this 

fulfillment model are as follows: 

1. Meet client expectations and requirements. 

2. Achieve the best cost for the client. 

To facilitate such objectives, Insight has enhanced our backend SAP system, the 

industry-leading ERP, through the integration of VS, our customized Virtual 

Sourcing tool.  VS is Insight’s system of record for channel availability, which 
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allows us to combine the best of the stocking and drop-ship models.   This virtual 

sourcing module holds cost and availability information of all channel products by 

supplier and supplier warehouse, along with the algorithms needed to select 

which supplier/warehouse is “best” to source from. For expedited deliveries, the 

system also “follows the sun”; enabling it to look solely at warehouses still 

capable of shipping to ensure those critical shipments arrive on time. 

Through VS, fulfillment via direct ship or warehouse is determined dynamically 

on an order-by-order basis.   Once an order has been created in SAP, the SAP 

and VS systems determine (according to information specified on the original 

client purchase order) if the order or line items on the order should be fulfilled via 

direct ship from suppliers or Insight’s warehouse.   The system is designed to 

achieve the lowest operational cost (product cost, freight cost, etc.) and the most 

efficient availability on every order. Insight’s customized product sourcing tool set 

ensures members will receive the most competitive pricing while meeting their 

delivery requirements. 

The following lists the locations in North America from where Insight may draw 

product: 

Ada, Oklahoma 

Addison, Illinois 

Bensenville, Illinois 

Carol Stream, Illinois 

Carrolton, Texas 

Carson, California 

Chandler, Arizona 

Chicago, Illinois 

City Grove, Ohio 

City of Industry, 

California 

Compaq, Texas 

Compton, California 

Dallas, Texas 

Durham, North Carolina 

Florence, Kentucky 

Fontana, California 

Fort Worth, Texas 

Fountain Valley, California 

Fremont, California 

Ft. Lauderdale, Florida 

Glendale Heights, Illinois 

Grove City, Ohio 

Grove City, Oklahoma 

Hanover Park, Illinois 

Harrisburg, Pennsylvania 

Herndon, Virginia 

Indianapolis, Indiana 

Irvine, California 

Lawrence, Pennsylvania 

Lewis Center, Ohio 

Los Angeles, California 

Lyndhurst, New Jersey 

Maple Shade, New Jersey 

Memphis, Tennessee 

Miami, Florida 

Miliptias, California 

Millington, Tennessee 

Mira Loma, California 

New Castle, Delaware 

Norcross, Georgia  

Omaha, Nebraska 

Phoenix, Arizona 

Plano, Texas 

Rancho Santa Marg, 
California 

Randolph, Massachusetts 

Redmond, Washington 

Richardson, California 

Richardson, Texas 

Salt Lake City, Utah 

San Jose, California 

Santa Ana, California 

South Bend, Indiana 

Suwanee, Georgia 

Swedesboro, New Jersey 

Tempe, Arizona 

Union City, California 

Guadalajara, Mexico 

Ontario, Canada 

2. Identify all other companies that will be involved in processing, handling or shipping the Product 
to the end user. 

Response:  Insight’s facilities include 443,000 square feet of distribution and 

warehouse space located in Hanover Park, Illinois.  This facility has ISO 9001:2008 

certified configuration and advanced integration labs.  Typically, Insight has between 

$65 to $80 million of on-hand inventory for fast availability, in addition to our 
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unparalleled ability to source hard-to find technology products.  Insight is virtually 

connected to billions of dollars in IT-related inventory held by manufacturers and 

major distributors and utilizes more than thirty different major warehousing 

resources throughout the United States for sourcing.  Insight uses an advanced 

sourcing/availability system that "follows the sun" to ensure that expedited delivery 

requests are fulfilled in a timely manner.  Our system will automatically determine 

the best possible methodology for delivery based upon client timelines ensuring the 

best possible service levels available. 

Insight represents a direct link to the latest products from leading companies, 

representing thousands of manufacturers and 1,250,000 

quality products.  Insight has extensive, direct 

relationships with all the major OEMs giving us the 

ability to supply our clients with advanced technology 

information, evaluation units, non-disclosure briefings 

on new products and platforms, and management of 

product rollouts.  Additionally, our information system, 

through EDI connections, links 31 manufacturers and 

distributors such as IBM, Hewlett Packard, Ingram, 

TechData, and Synnex.  Insight’s size and volume 

enables us to purchase products at the most aggressive 

discount directly from the OEM as well as receive 

priority product availability.  Clients can then take advantage of such advanced 

information to make strategic cost savings decisions regarding future IT acquisitions. 

This highly sophisticated procurement strategy is designed to ensure product 

deliveries as well as combat product delays and constraints.  Through this system, 

fulfillment via direct ship or warehouse is dynamically determined on an order-by-

order basis.  Once an order has been created in our system, the system will 

determine (according to information specified on the original client purchase order) if 

the order or lines on the order should be fulfilled via drop-ship suppliers or Insight’s 

warehouse.  The system is designed to achieve the best possible combination of 

lowest operational cost (product cost, freight cost, etc.) available while meeting the 

best efficient delivery timeline. 

Shipping 

Insight recognizes that multi-site organizations require a partner that can provide a 

strong delivery network.  Insight’s flexible shipping options include UPS, Federal 

Express, Truckline, all major air freight carriers, or a client requested carrier.  Due to 

our large shipping volume, Insight has negotiated some of the best rates with many 

of the carriers listed and will ship systems using the most aggressively priced carrier 

depending on poundage and scheduled delivery.  When applicable, Insight will 

adhere to client-specific requests to use a different carrier and/or upgrade to a 

“Priority” shipment.  Insight carrier partners are capable of providing every possible 

level of service required, up to, and including: same day (limited availability and 

extreme cases only), next day, two day, three day, and deferred service.  Insight 

has established procedures in place to effectively communicate our service level 

requirements to our carriers.  Such procedures have successfully been meeting or 

exceeding client expectations for over 27 years.   
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Insight shall provide free basic best way ground shipping for all applicable orders 

placed under any resulting contract with the County and U.S. Communities.  Should 

a PPA require express and/or customer shipping, we will provide a written quote of 

estimated freight charges prior to order placement.  As standard business practice, 

shipments are delivered Monday through Friday, with no deliveries on weekends or 

holidays.  We do offer limited Saturday delivery service, however, this service is not 

available for all products, from all shipping warehouses, or for all delivery locations. 

For orders placed online, Insight's web tool offers the Participating Public Agency the 

flexibility to assign rights and restrictions for shipping method, priority, and other 

customizable checkout fields by user ID and password.  For all orders, the 'Track 

Open Orders' function on the agency’s ips.insight.com web page will display a list of 

all current open orders, and subsequently link straight through to the carriers’ live 

online tracking system displaying delivery details, dates, times and signatures where 

appropriate so customers can follow the product from the warehouse to their door.   

Insight’s target SLA is to ship all non-constrained product within 24-48 hours.  For all 

hardware orders placed by 3 p.m. CST in the U.S. orders will be processed and 

shipped the same day for items in stock at our Distribution Centers and for products 

available via the distribution channel (provided configuration services are not 

required).  All orders missing these order cutoff times will be processed the next 

business day.  Our ordering system automatically chooses the closest warehouse 

with the stock availability from which to ship.  Insight’s extensive sourcing 

capabilities provide our clients decreased delivery time-frames and better allocation 

of products in times of product shortage.  Distributors are not capable of sourcing 

from other distributors. 

Insight’s system uses advanced logic to determine the best source for delivery - 

based upon our inventory, as well as the network of national distribution and 

manufacturer sources to which we have access.  Based upon the availability of the 

product and location of the end-user, ground shipments can arrive in as little as one 

business day for in-stock items.  On average, Insight customers receive their 

products within five to seven days ARO.  For items that are not in stock, require 

custom configuration or special handling and/or ordering, our standard delivery 

estimate is within thirty days ARO.  Clients will be informed of any backorders and 

offered their choice of cancelling, alternative product offering and/or waiting for 

delivery.  As one of the largest technology providers in the United States, we have 

first availability through our vendor partners.  

Software 

Shrinkwrap software orders can be shipped via drop ship methodologies for next day 

delivery provided the product is available via the distribution channel and the order 

is placed by 5:00 p.m. local time in the respective regions.  Our partners maintain 

warehousing facilities geographically dispersed throughout the world.  Expedited 

delivery capabilities for software will vary by region as well as for “Tier 1, 2, and 3" 

software publishers.  Insight’s local presence and distribution model allows for local 

publisher support, shorter delivery times and lower freight costs. 

Insight proactively works with software publishers to obtain electronic delivery of 

software license and maintenance products that are available through our publisher 

partners’ Electronic Software Distribution (ESD) websites or our own ESD website.  
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Each publisher may have guidelines about which downloads can be executed or 

which may not be allowed.  Insight offers expert advice on ESD and how it can 

potentially meet our customers’ unique business requirements. 

Insight understands the management of key codes and knows that software media 

can be an important part of the success of any licensing program.  We will work with 

Participating Public Agencies and the respective publishers to ensure that the key 

and all support material is shipped or emailed to the appropriate recipient as 

designated on the purchase order.  Insight will keep a database of key codes for 

Microsoft as well as other software publishers.  These Volume License Keys will be 

published in our secure on-line tool to provide a central depository and collection 

point of all license keys and access codes will be released to a Participating Public 

Agency’s authorized users.  Software vendors may provide keys to end-users only.  

Alternatively, Participating Public Agencies can grant access to Insight (i.e. Microsoft 

VLSC) and Insight can assist with this process.  Insight believes that license keys are 

a securable asset and will assist with helping to mitigate any unnecessary exposure 

to volume license sprawl. 

3. State the effectiveness of the proposed distribution in providing the lowest cost to the end user. 

Response: By negotiating some of the best rates with many of the carriers listed 

above, Insight is able pass those savings onto our clients.  If the Participating Public 

Agency has negotiated better rates with its carrier, Insight will ship via the preferred 

shipping partner (if applicable) upon request, again providing the lowest cost to the 

end user.  Software delivered via ESD provides not only cost savings, but time 

savings as well. 

Insight is able to provide staging, stockholding services, and delivery in order to 

provide maximum availability of product for pick and pack products, run rate supply, 

as well as project requirements or rollout schedules when applicable.  Our proven 

methodologies provide our clients with the ability to reduce and/or eliminate the 

amount of physical inventory they have to store and maintain on their premises.  

Insight works closely with our clients and our major business partners to privatize 

inventory and will stock additional products to meet delivery requirements.   

Insight is able to offer client-owned inventory (COI) and inventory management 

methodologies at our distribution facility location in Hanover Park, Illinois.   For both 

Participating Public Agency “standard” and “non-standard” products we can stock a 

run rate quantity in our Insight operated warehouse.  At no extra charge, Insight will 

stock a private inventory of the Participating Public Agency’s hardware equipment 

standards for a period of thirty days before required delivery dates.  After thirty 

days, per pallet fees are applicable, based upon the longevity of storage needs.  If 

applicable, storage fees will only apply to invoiced (client-owned) product.  Storage 

fees vary by region and billing cycles are once a month in the U.S with a standard 

pallet size of 48” x 48” x 48”. 

Insight also has a process whereby we can stage product and/or pre-configure 

systems and stock in our COI location which is then available for pick and ship within 

24 hours.  Insight can hold stock for these items for thirty days free of charge.  

These items need to be forecasted and a Participating Public Agency will be 

responsible for placing a Purchase Order for these materials within thirty days.  Pre-
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configured equipment will require the Participating Public Agency to enter into an 

inventory agreement with Insight for the specific materials. 

In addition, Insight is able to provide bundling/kitting/overboxing of orders by end-

user or office.  Especially useful in situations where end users are receiving a pre-

defined set of gear, this service can be combined with any of our standard 

integration services.  An example scenario: a client orders a new laptop, port 

replicator, laptop backpack, keyboard, and mouse for each end user.  Each laptop is 

imaged and asset tagged and each port replicator is asset tagged and repacked in 

the original manufacturer boxes.  Then the laptop, port replicator, laptop backpack, 

keyboard and mouse, are securely packed into a secondary over box.  The 

overboxed “kits” are then shipped out to individual ship to addresses via small parcel 

carrier or palletized and shipped in bulk to a client location via LTL carrier. 

Insight will work with the Participating Public Agency to determine COI space needs 

based on its requirements.  There is not a standard amount of space per storage 

location as we do not require minimum or maximum inventory levels to utilize this 

service.  The product is brought in by pallet and however many pallets are needed 

for that client’s product is the amount of space that the client will be given.  This 

methodology allows us to easily increase or decrease the square footage area 

designated for our clients products based on their actual needs at any given time.  

When a new COI product is received into our warehouse, it is initially received into 

general stock and then the pallets are physically moved to the client’s storage 

location.  This can take 24 to 48 hours.  Processing an order out of COI is usually 

processed the same day the order is written assuming there are no holds on the 

order, configuration services are not required, and the order is received by 3 p.m. 

CST. 

4. Provide the number, size and location of your company’s distribution facilities, warehouses and 
retail network as applicable. 

Response: Our U.S. distribution operations are conducted within a 432,000 

square foot Distribution Facility in Hanover Park, Illinois a 

suburb of Chicago close to O’Hare Airport.  Insight’s U.S. based 

state-of-the-art Integration Centers are also located in Hanover 

Park.  These ISO 9001:2008 certified facilities include our 

15,000 square foot Custom Configuration facility; our 14,000 

square foot Advanced Integration facility that features a 

dedicated Data Center to support client equipment in a safe, 

clean and climate-controlled environment; and our 12,000 

square foot National Repair Center for equipment processing (to 

include replacement, refurbishment and maintenance).  Insight’s 

Integration Centers are climate controlled to a relative humidity of 30%-50% and 

are equipped with conductive work surfaces and ESD floor surfaces.  

Insight’s Distribution Center and Configuration Labs are state-of-the-art facilities 

ensuring maximum efficiency.  The latest innovations in radio frequency monitoring, 

bar coding, batch/zone picking and automated product movement allow Insight to 

ship over 3,000 orders per day in the U.S.  Our ISO 9001:2008-certified labs 

perform simple and complex integrations with a 99.999997% success rate and 

operate at Six Sigma levels of quality.  The Distribution Center operates from 5 a.m. 
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to 9 p.m. CST five days a week (Monday through Friday) and our configuration labs 

operate five days a week, 24 hours a day and have the capacity to configure over 

2,000 units per day at peak capacity.  In 2014, Insight counted over 1,600 active 

clients, 550,000 assets were processed in our Custom Configuration and Advanced 

Integration labs, over 100 custom images were built, and there were over 150,000 

Depot transactions. 

Our primary on-hand inventory of $65-80 million in our U.S. Distribution Center is 

not shared or divided among other geographic offices.  Many of our nationwide 

competitors can claim to have larger inventories; however, when it is distributed to 

hundreds of locations or franchises across the country, the inventory is much 

smaller, diffused and harder to get allocated consistently to your account.  Insight 

works closely with our clients and our major business partners to privatize inventory 

and will stock additional products to meet delivery requirements.  Insight is able to 

provide staging, stockholding services, and delivery in order to provide maximum 

availability of product for pick and pack products, as well as project requirements or 

rollout schedules when applicable. 

5. Provide the number and location of support centers (if applicable). 

Response: Insight has 206 SLED and Healthcare sales, support and management 

teammates located throughout the United States.  Insight has 50 office and remote 

locations, as well as 40 home-based offices.  In addition, our clients are supported 

with a national services team of 1,374 staff members, for a combined total of 1,580 

sales and technical resources. The following is a list of our U.S. branch locations:  

Insight Main Office Locations 

Office Name Street Address City State Zip 

Tempe, Arizona 

(Headquarters) 
6820 South Harl Avenue Tempe AZ 85283 

Tempe, Arizona  
910 West Carver Road 

Suite 110 
Tempe AZ 85284 

Cupertino, California  
19925 Stevens Creek Blvd. 

Suite 136, 137 / 138 
Cupertino CA 95014 

Tampa, Florida  
2701 North Rocky Point Dr. 

Suite 300 
Tampa  FL 33607 

Atlanta, Georgia  
500 Northridge Road 

Suite 140 
Atlanta  GA 30350 

Addison, Illinois 
2250 Pinehurst Boulevard 

Suite 200 
Addison IL 60101 

Hanover Park, Illinois 

(Distribution Center)   
1600 Hunter Road Hanover Park IL 60133 

Hanover Park, Illinois 

(Returns Department) 
1560 Hunter Road Hanover Park IL 60133 

Overland Park, Kansas 
6340 Glenwood 

Building 7, Suite 104 
Overland Park KS 66202 

Waltham, Massachusetts 1432 Main Street Waltham MA 02451 
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Office Name Street Address City State Zip 

Edina, Minnesota  
6600 France Avenue S 

Suite 350 
Edina MN 55435 

New York, New York  
1 Penn Plaza  39th Floor, 

Suite 3910 
New York NY 10119 

Columbus, Ohio  Two Easton Oval, Suite 350 Columbus OH 43219 

Austin, Texas 
2525 Brockton Drive  

Suite 390 
Austin TX 78758 

McAllen, Texas 2712 North McColl Road. McAllen TX 78501 

Plano, Texas  3480 Lotus Drive Plano TX 75075 

Chantilly, Virginia 
14520 Avion Parkway  

Suite 310 
Chantilly VA 20151 

Liberty Lake, 

Washington 
22721 East Mission Ave. Liberty Lake WA 99019 

Sales Support 

Insight Public Sector uses a hybrid sales teaming model to support our clients.  The 

U.S. Communities contract would primarily be served by the staff located in our 

regional sales offices. We would use sales support and operational staff from our 

Tempe, Arizona-based call center to assist in meeting requested timelines for 

support, order processing, etc.  This hybrid approach has been used successfully by 

Insight in support of major contracts throughout the United States. Insight's 

infrastructure is designed to support these virtual teams.   Insight believes in having 

local teams supporting our clients whenever possible, because they have a better 

and closer understanding of the local challenges faced by our clients. 

6. If applicable, describe your company’s ability to do business with manufacturer/dealer/distribution 
organizations that are either small or MWBE businesses as defined by the Small Business 
Administration. 

Response: While Insight is not a minority, veteran or woman-owned small 

business, we are committed to the development and use of small businesses, 

including those owned by minorities, women and veterans when it makes good 

business sense and benefits both the client and Insight.   

General Diversity Sourcing / MWBE Overview 

Insight recognizes that diversity sourcing is a key business driver for many of our 

clients. Insight's strategic partnerships can help clients meet these goals.  We also 

recognize that each client brings a different set of requirements as it relates to their 

current diversity program and procurement process.  Insight is interested in better 

understanding our clients’ specific spending goals and the different buying options 

we can help implement with them -- through joint POs with designated partners, 

through manufacturer/publisher authorized outsourcing options, subcontracting 

opportunities, or through purchase reporting. 

Insight offers a variety of programs that allow clients to leverage Insight's value-

added services and global buying power, while having the opportunity to work 

directly with one of our certified diversity partners. 
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Insight’s role as Participating Public Agencies’ value-added reseller is to provide 

appropriate suppliers as needed to fulfill their diversity requirements.   Insight’s 

Diversity Program Team is available for consultation and on-site visits.   

We have outlined below an overview of Insight’s Diversity Commitment for your 

review. 

Insight’s Diversity Commitment:  Insight is committed to supporting and 

increasing procurement opportunities for diversity business enterprises when and 

where we can, while maintaining our value proposition to our clients.  We believe 

that by creating long-term relationships and providing business opportunities for 

minority-owned, woman-owned, veteran-owned and small businesses, we are better 

able to serve our clients and support the diverse communities in which we do 

business.   

As part of our diversity program, we proactively identify and certify new diversity 

suppliers, thereby enabling us to provide both direct and indirect 2nd tier diversity 

reporting.  

In addition to diversity reporting, we also: 

• Continue to develop and promote company-wide policies and efforts around 

regular review of non-diversity purchases, buyer trainings and follow-up, and 

overall support for awarding contracts and subcontracts to diversity 

businesses, 

• Share bidders’ lists of small business concerns from multiple sources, 

• Identify preferred diversity suppliers by material groups and offering products 

from these suppliers for review by our clients.   

• Attend diversity business seminars, trade fairs/networking events, and 

• Monitor performance against subcontracting goals.  

Achievement against goals:  As part of our diversity program, we proactively 

identify and certify new diversity suppliers, thereby enabling us to provide both 

direct and indirect 2nd tier diversity reporting.  We proactively seek out ways to 

partner with the following qualified diversity product and service suppliers: Woman-

Owned; Veteran-Owned; Minority-Owned; Service-Disabled Veteran-Owned; GLBT; 

HUBZone; Small Disadvantage Business, and SBA 8(a)-Certified.  

Joint PO Partnerships:  Insight’s diversity partners work alongside Insight to 

support client diversity initiatives through Joint POs.  No special manufacturer/ 

publisher approvals are needed in most cases. All PO’s, invoices and payments are 

co-branded with Insight and one of Insight’s diversity-owned Strategic Partners. 

Insight’s Diversity Spend 

In 2014, Insight spent more than $261 million with diversity owned businesses (2nd 

tier spend) for client purchases and over $23 million for internal goods and services.       
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Our 2014 Diversity Spend Totals with various diverse suppliers is as follows:    

Diversity Category Amount Paid 

Small Business $                263,198,056  

Small Disadvantage Business $                    8,831,781  

Hubzone Small Business $                    1,788,160  

Small Disadvantage Hubzone Business $                    1,719,344  

African American Owned $                    1,952,773  

Asian/Indian American Owned $                    1,950,228  

Asian/Pacific American Owned $                  21,629,060  

Hispanic American Owned $                    3,826,318  

Native American Owned $                       544,550  

Veteran Owned $                    9,063,485  

Disabled Veteran Owned $                       544,153  

Woman Owned $                  37,914,892  

Woman, Veteran Owned $                    4,045,039  

a. If applicable, describe other ways your company can be sensitive to a Participating Public 
Agency’s desire to utilize local and/or MWBE companies, such as number of local 
employees and offices in a particular geographic area, companies your firm is using that 
may be local (i.e. local delivery truck company), your company’s diversity of owner 
employees, etc. 

Response: When a Participating Public Agency desires to utilize local 

and/or MWBE companies, or there is significant need to address specific 

disadvantaged/diversity requirements within a geographic market, Insight will 

work with U.S. Communities and the local client community to establish an 

acceptable diversity program that would assist them in meeting their unique 

local requirements. Insight has a long history of working with small and 

disadvantaged companies in local markets. We are currently partnered with 

local companies in Texas (HUBs), California (Small Businesses (SB) and 

Disabled Veterans Business Enterprise (DVBE)), Missouri, Ohio, Wisconsin 

(MBEs), as well as others. Insight will also work with U.S. Communities and 

the local client community to develop state-level programs that are 

acceptable to all parties – including the “paper-flow”, recognition, and 

commercially-useful function (CUF) within the structure of our U.S. 

Communities contract award. 

b.  If applicable, provide details on any products or services being offered by your company 
where the manufacturer or service provider is either a small or MWBE business as 
defined by the Small Business Administration. Provide product/service name, company 
name and small/MWBE designation. 

Response: Insight’s strategic partnership with diversity partners like 

Anacapa Micro, Granite Data Solutions, Von Technologies and Unistar-Sparco 

are examples of how Insight supports diverse business partners--introducing 

strategic partnerships into accounts that they may otherwise not be engaged 
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with and working side-by-side on these opportunities, to provide solid 

business solutions for our shared clients. 

SMALL/DIVERSITY BUSINESS PROGRAM PLAN SUMMARY  

Beginning in the 1990’s with an initiative to track and report supplier diversity 

status for our clients, our program has since expanded with a dedicated 

diversity team focused on expanding diversity efforts company-wide.   

We associate suppliers with the following business classifications:  

 Large Business   

 Small Business   

 Small Disadvantaged Business  

 HUBZone Small Business  

 Minority-Owned  

 Woman-Owned  

 Veteran-Owned  

 Service Disabled Veteran-Owned  

Insight recognizes that diversity sourcing is a key business driver for many of 

our clients, and our strategic partnerships can help clients meet these goals.  

Insight is committed to supporting and increasing procurement opportunities 

for diverse businesses.  

Diversity Partnerships  

Insight offers a variety of programs that allow clients to leverage Insight's 

value-added services and global buying power, while having the opportunity 

to work directly with one of our certified diversity partners.  

 We offer joint PO solutions in partnership with qualified diversity 

businesses.    

 Upon manufacturer/publisher approval, Insight’s diversity team can 

establish an order flow process with a diversity-owned partner to 

receive a PO direct from the client and then reissue a PO for the same 

products and price to Insight. 

 We can subcontract strategic diversity partners for service related 

projects.   

 For 2nd Tier spending, Insight can source products from diversity 

vendors.   

Purchase Analysis  

Insight’s diversity team can also analyze a client’s purchase history in order 

to help identify specific small or underutilized suppliers by material group for 

upcoming purchases.  Orders are quoted and sourced from specific diversity 

suppliers.  This analysis and upfront capture of diversity suppliers translates 

into higher direct 2nd Tier diversity purchases.   

Reporting  

Some Insight clients have set-aside contracts for 1st tier diversity spend.  

Because Insight is not itself a small or underutilized business, clients can’t 
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count orders placed with Insight as 1st tier credit unless a diversity partner is 

involved.  As an alternative, we can report the 2nd tier dollars we spend with 

small or underutilized businesses.    

1. Direct 2nd Tier Reporting – Captures the sales placed for a specific 

client through small or underutilized suppliers.  

2. Indirect 2nd Tier Reports – Presents a client’s spend with Insight as a 

percentage of Insight’s entire domestic revenues.  This percentage is 

then extrapolated as a percentage of Insight’s entire spend with small or 

underutilized businesses.    

3. Non-Trade Reporting – While trade reporting includes sub-contracting 

and purchases made for resale to our clients, we can also report on non-

trade (non-resell) purchases Insight makes to maintain our business and 

support our clients.  

We believe that by creating long-term relationships and providing business 

opportunities for minority-owned, woman-owned and small businesses, we 

are better able to serve our clients and support the diverse communities in 

which we do business.  

Diversity Spend Reporting 

Trade & Non-Trade reporting options are available including Client-Specific 

Purchase Analysis for clients who wish to increase their diversity spend. 

Insight works with over 400 diversity-owned businesses to source products 

and services for our clients.  A vendor’s business status is regularly validated 

by 3rd party companies like Dun & Bradstreet to ensure all certifications are 

current.   

On a quarterly, annual or semi-annual basis, Insight can provide information 

details of the vendors used to source products for the client. 
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Client-Specific Purchase Analysis 

Below is an example of a Sales and Diversity Spend Report. 
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Insight’s Overall Diversity Spending 

Below is an example of a Supplier Utilization Report. 
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Marketing 

1. Outline your company’s plan for marketing the Products to state and local government agencies 
nationwide. 

Response: Insight expects to work closely with U.S. Communities in the 

development of a mutually agreeable marketing plan.  We envision a combination of 

U.S. Communities-led efforts and Insight-led efforts, as well as joint activities. 

We believe that marketing efforts should be primarily focused on decision makers in 

both procurement and IT/IS, as well as financial (CFO) departments.  We have 

found that marketing to these higher level decision makers results in a significantly 

higher return on investment than marketing directly to end-users. 

Insight currently attends over 100 local, regional and national trade shows annually 

in more than twenty states.  We believe that becoming a part of the local 

community is critical. Among the planned actions in this area are: 

 Insight Commitment: 

o To spend at least a percentage of contract revenue in marketing 

activities to promote the success of this contract.  Insight is 

proposing to dedicate 0.25% of software revenue, 1% of hardware 

and sku-based services revenue, and 2% of SOW-based services 

revenue to marketing efforts.  These efforts will include, but not be 

limited to, participating in trade shows, creating co-branded 

marketing collateral, developing sales contests, driving awareness of 

the contract, and other activities as determined by Insight 

management. 

 Incremental Funding: 

o We will make a coordinated effort internally to work with our 

manufacturer and publisher partners to provide incremental 

marketing funds for promotion of this contract and their 

products/solutions. 

 U.S. Communities Marketing Flyers: 

o Insight will work with U.S. Communities to develop show and “leave-

behind” informational marketing flyers.  An example flyer is attached 

at the end of this tabbed section. 

 Trade Shows: 

o Coordination to mutually support each group’s current trade shows 

as it makes sense. 

o Examination of the need for any additional shows necessary to ensure 

coverage. 

 Allowed use of show mailing lists when appropriate for pre- and post-

show mailing actions. 

 Electronic Direct Mailers (EDMs): 

o Regular cadence of EDMs to “opted-in” Insight Public Sector 

clients about the contract’s value/offering (vendor neutral). 
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o Development of vendor sponsored EDMs to same audience (vendor 

focused). 

 Print Publications: 

o Coordination with U.S. Communities in creating a national print 

advertising campaign for this contract.   Among the possible 

publications for consideration are: Center for Digital Government, 

Center for Digital Education, e-Republic, Government Technology, 

Campus Technology, Educause, Nonprofit Times, and Emergency 

Management. 

 Web Ads/Portals: 

o Coordination with U.S. Communities in this area as well (usually 

ties into print publications). 

2.  Explain how your company will educate its national sales force about the Master Agreement. 

Response: First and foremost, our national sales force will participate in 

mandatory training on the new contract, including all details on our commitments, 

pricing, etc.   On a continuing basis, extensive training on the U.S. Communities 

contract is provided to all new sales and support staff before entering the sales floor. 

Additionally, we provide quarterly refresher trainings to our sales, services and 

support teams so they remain current and focused on our primary offering. 

3.  Explain how your company will market and transition the Master Agreement into the primary 
offering to Participating Public Agencies. 

Response: As an existing contract holder with U.S. Communities, Insight has 

spent the last six years actively marketing and promoting our contract to 

Participating Public Agencies.  During that time, over 2,800 members have chosen to 

purchase from us through our U.S. Communities contract.  Insight is completely 

committed to the marketing and success of this contract and will continue in our go-

to-market sales strategies including: 

1. Insight will seek to leverage this contract with our more than 60,000 

current public sector clients by utilizing our existing sales teams and 

processes, as well as through the marketing activities described elsewhere in 

this response. 

2. Insight sales teams will proactively engage the local vendor community 

to promote this contract’s value proposition and its specific value to their 

relative local contractual situations. 

3. While we understand that our existing contracts may be viewed by some 

as an obstacle to our ability to succeed in and broaden this contract, 

Insight believes our existing contractual relationships are actually a benefit 

to U.S. Communities.  We will seek to leverage the existing relationships 

that we have developed under these contracts to: 

1. “Flip” clients over to the U.S. Communities contract (when possible) 

2. Pursue the use of the U.S. Communities contract with clients as an 

alternative contract vehicle for all items not covered by their 

existing contracts. 
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3. Discuss the value of moving their acquisition efforts to the U.S. 

Communities contract with procurement officials.  Ideally this 

conversation should be pursued jointly with both the appropriate 

local vendor partners and the regional U.S. Communities Program 

Managers. 

4. Insight will work very closely with the appropriate U.S. 

Communities Program Managers to ensure close cooperation 

related to joint sales calls, etc.  

4. Explain how your company plans to market the Master Agreement to existing government 
customers and transition these customers to the Master Agreement. Please provide the amount 
of purchases of existing public agency clients that your company will transition to the U.S. 
Communities contract for the initial three years of the contract in the following format within your 
proposal. 

Response: Insight has detailed our marketing and transition plans in our response 

to the previous question. 

As an existing U.S. Communities contract holder, Insight’s response to this question 

is slightly different.  Our figures represent the total expected revenue for the first 

three years of the contract, as opposed to the total amount that will be transitioned 

to the contract. 

a. $ 125,000,000.00 will be transitioned in year one. 

b. $ 145,000,000.00 will be transitioned in year two. 

c. $ 167,000,000.00 will be transitioned in year three. 

As a current Contractor, Insight has grown an average of 32% year over year on our 

existing contract. 

National Staffing Plan 

1.  A staffing plan is required which describes the Offeror’s proposed staff distribution to implement 
and manage this contract throughout the term of the contract. At a minimum, this plan should 
include the following: 

a. Identify the key personnel who will lead and support the implementation period of the 
contract outlined in Appendix D, New Supplier Implementation Checklist, along with the 
amount of time to be devoted to implementation; 

Response: Insight has identified the following teammates who will be 

responsible for the implementation tasks outlined in Appendix D, New 

Supplier Implementation Checklist.  Because we are an existing contract 

holder with U.S. Communities, we believe all tasks can be completed within 

four weeks. 
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Task Key Employee(s) 

First Conference Call 
David Cristal, Chris Turner & Erica 

Falchetti 

Executed Legal Documents Susan Isaac & Pam Potter 

Program Contact Requirements 

Insight has communicated its Supplier 

contacts to U.S. Communities, and 

already has a dedicated email, toll free 

number, and fax number in support of 

our existing contract with U.S. 

Communities. 

Second Conference Call Chris Turner & Erica Falchetti 

Marketing Kick Off Call 
Chris Turner, Karina Rodriguez & Erica 

Falchetti 

Initial NAM and Staff Training 

Meetings 

Chris Turner, Erica Falchetti & Todd 

Sebring 

Senior Management Meeting David Cristal & Chris Turner 

Review Top Joint Target 

Opportunities 
Chris Turner & Erica Falchetti 

Web Development Todd Sebring 

Sales Training and Roll Out Chris Turner & Erica Falchetti 

b. Identify the key personnel who are to be engaged in this contract throughout the term of 
the contract and their relationship to the contracting organization;  

Response: The following individuals will be engaged in the management 

and ongoing maintenance of the contract throughout the term. 

David Cristal – Dave is the Vice-President and General Manager of Insight 

Public Sector, and will provide executive leadership and serve as the main 

point of contact for all executive-level discussions between Insight, U.S. 

Communities leadership, and manufacturer partners. 

Chris Turner – Chris is our Director of Business Development, having specific 

oversight of the relationship between Insight and U.S. Communities.  Chris 

will serve as one of two National Account Managers, and will provide direction 

for the sales teams to drive consistent sales growth. .  Chris will also oversee 

the marketing strategy as well as manufacturer partner involvement in the 

contract. 

Erica Falchetti – Erica is our SLED Capture Manager and will be serving as 

the second National Account Manager for U.S. Communities.  Erica’s specific 

responsibilities around the contract will include liaising our sales teams, 

management teams, and U.S. Communities Program Managers.  She will also 
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work closely with Chris in overseeing and implementing our marketing 

strategy and interacting with our manufacturer partners. 

Todd Sebring – Todd is the SLED Director of Compliance and, along with his 

team of eight people, will be responsible for ensuring Insight remains 

compliant with the terms of the contract, specifically as it relates to pricing, 

reporting, audits, and user access. 

Pam Potter – Pam is part of Todd’s team and serves as our SLED Contract 

Compliance Manager.  She will work closely with our sales teams to provide 

ongoing training about the U.S. Communities contract and will be the main 

point of contact for Fairfax County. 

Leigh Abril-Bosworth – Leigh is part of the business development team and 

her responsibilities will include handling any administrative tasks in support of 

the management, sales, and compliance teams. 

c. Provide a chart that shows 1) the time commitment of each professional staff member 
that will be devoted to the contract, 2) each member’s role in maintaining and growing the 
contract; and 3) a timeline of each member’s involvement throughout the contract. 

Response: Insight has provided the below chart with the requested 

information. 

Name and Role 
Time 

Commitment 

Timeline of 

Involvement 

Dave Cristal, Vice-President and 

General Manager: 

Dave will provide executive leadership 

and serve as the main point of contact 

for all executive-level discussions 

between Insight, U.S. Communities 

leadership, and manufacturer partners 

Dave will provide 

support on an as-

needed basis 

Throughout the 

duration of the 

contract 

Chris Turner, Director of Business 

Development: 

Chris will have specific oversight of the 

relationship between Insight and U.S. 

Communities and will provide direction 

for the sales teams to drive consistent 

sales growth. He will also oversee the 

marketing strategy as well as 

manufacturer partner involvement in 

the contract 

The majority of 

Chris’ time will be 

devoted to the 

contract 

Throughout the 

duration of the 

contract 
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Name and Role 
Time 

Commitment 

Timeline of 

Involvement 

Erica Falchetti, SLED Capture 

Manager: 

Erica’s role will be to liaise between the 

sales teams, management teams, and 

U.S. Communities Program Managers.  

She will also work closely with Chris to 

oversee and implement our marketing 

strategy and interact with our 

manufacturer partners. 

A significant 

amount of Erica’s 

time will be devoted 

to the contract 

Throughout the 

duration of the 

contract 

Todd Sebring, SLED Director of 

Compliance: 

Todd and his team will be responsible 

for ensuring Insight remains compliant 

with the terms of the contract, 

specifically as it relates to pricing, 

reporting, audits, and user access. 

As Todd oversees 

the compliance of 

all Insight SLED 

contracts, a portion 

of his time will be 

dedicated to the 

contract on a daily 

basis 

Throughout the 

duration of the 

contract 

Pam Potter, SLED Contract 

Compliance Manager: 

Pam will work closely with our sales 

teams to provide ongoing training about 

the contract and will be the main point 

of contact for Fairfax County. 

As Pam manages all 

of Insight’s SLED 

contracts, a portion 

of her time will be 

dedicated to the 

contract on a daily 

basis 

Throughout the 

duration of the 

contract 

Karina Rodriguez, SLED Marketing 

Specialist: 

Karina will be responsible for developing 

and maintaining marketing content in 

support of the contract. 

As Karina is 

responsible for all 

of Insight’s SLED 

marketing, a 

portion of her time 

will be dedicated to 

the contract on a 

daily basis 

Throughout the 

duration of the 

contract 

Leigh Abril-Bosworth, 

Administrative Assistant: 

Leigh will be responsible for handling 

any administrative tasks in support of 

the management, sales, and compliance 

teams. 

Leigh will provide 

support on an as-

needed basis 

Throughout the 

duration of the 

contract 

 

16-0874 B 574 of 847



Appendix D 

SUPPLIER QUALIFICATIONS AND SUPPLIER INFORMATION 

31 
Tab 6 –National Qualifications 
 Insight Public Sector, Inc. 

U.S. Communities 
RFP #2000001701 

2. Provide an organizational chart of your company. 

Response:  

 

16-0874 B 575 of 847



Appendix D 

SUPPLIER QUALIFICATIONS AND SUPPLIER INFORMATION 

32 
Tab 6 –National Qualifications Insight Public Sector, Inc. 

U.S. Communities 
RFP #2000001701 

3.  Submit the resumes of the below personnel:   

a.  The person your company proposes to serve as the National Accounts Manager, 

Response: Please see the resumes for Chris Turner and Erica Falchetti 

provided at the end of this tabbed section, who will jointly serve as the 

National Account Managers. 

b.  Each person that will be dedicated full time to U.S. Communities account management, 
and 

Response: As stated throughout our technical response, Insight Public 

Sector has 50 offices across the nation with over 200 sales representatives, 

plus the global resources of our parent company, Insight Enterprises, Inc.  

While no one person is dedicated full time to U.S. Communities account 

management, all 200+ sales teammates are trained on our corporate 

commitments under our existing contract, and they actively market the 

contract to their clients.  This is evidenced by the fact that over the past six 

years, 2,894 separate clients have purchased under Insight’s U.S. 

Communities contract. 

c. Key executive personnel that will be supporting the program. 

Response: Please see the resumes for the following key executive 

teammates provided at the end of this tabbed section: 

 Sales Leadership 

o Steven Dodenhoff:  President 

o David Cristal:  Vice-President/General Manager 

o Brian Louderback:  Market Leader – West 

o Thomas Halberda:  Market Leader – TOLA 

o Kevin Hallihan:  Market Leader – North Central 

o William Raitt:  Market Leader – East 

o Vanessa Deppisch:  Manager of Specialty Sales – Software 

 Operational Leadership 

o Deborah Sehi – Director of Operations 

 Contract Compliance Leadership 

o Todd Sebring – Director of SLED Compliance 

Products, Services and Solutions 

1. Provide a description of the Products, Services and Solutions to be provided by the major product 
category set forth in Introduction and Background, Paragraph 5, General Definition of Products 
and Services of the RFP. The primary objective is for each Supplier to provide its complete 
product, service and solutions offerings so that Participating Public Agencies may order a range 
of product as appropriate for their needs. 
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Response: As mentioned elsewhere in our response, Insight is offering the 

County, U.S. Communities and all Participating Public Agencies the complete list of 

technology products referenced in the RFP, including but not limited to: 

• Personal Computers (desktop, laptop, tablet) 

• Monitors  

• Servers  

• Video, Teleconferencing  

• Printers, Scanners, Plotters  

• Software   

 Networking 

• PDAs  

 Memory 

 Projectors 

 Cabling 

 Computer Accessories 

 Computer Components 

 Power Protection 

 Storage 

 Virtualization Products 

 And the rest of our Catalog with more than 1,250,000 product SKUs 

We have provided a current list of the manufacturers, publishers and suppliers, along 

with all product categories available from Insight that we are offering to U.S. 

Communities and Participating Public Agencies at the end of this tabbed section.  

Insight is also offering our complete portfolio of technology services and solutions 

such as systems configuration, testing, hardware and software installation, upgrades 

and/or maintenance, system integration, network integration, extended warranties, 

warranty service, staff augmentation and more. Services offered also include: 

1. All Lifecycle Service Offers offered through Insight: 

 Offerings related to the management, from inception to retirement, of clients’ 

IT investments, including consultation, acquisition, implementation, 

integration, break/fix, help desk, asset management, disposal and asset 

recovery, etc. 

2. All Strategic Solution Areas: 

These are the specific solution offerings that involve specialized technical 

expertise in specific technologies and include: 

• Consulting Services 

o Office Productivity 

o Unified Communications and Collaboration 

o Mobility, Network & Security 

o Data Center & Virtualization 

o Software Asset Management 

o Cloud Consulting 

• Technical Services 

o Multi-Site Deployment 

o Onsite Programs 

• Managed Services 

o Integration Labs 

o Remote Network Operations 
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o Mobility Lifecycle Management 

o National Repair Center 

o Asset Disposal 

o Service Desk 

3. Expanded Offerings via Vendor Partners: 

 We will work with our partners to develop and/or pass through expanded 

offerings as needed to solve members’ needs. 

Our comprehensive offering includes products and services from the following 

manufacturers and publishers, along with a plethora of others: 

 Cisco Products, Services and Solutions 

 HP Products, Services and Solutions 

 Dell Products, Services and Solutions 

 Panasonic Products, Services and Solutions 

 EMC2 Products, Services and Solutions 

 CommVault Products, Services and Solutions 

 Symantec Products, Services and Solutions 

 Veritas Products, Services and Solutions 

 VMware Products, Services and Solutions 

 Apple Products, Services and Solutions 

 Google Products, Services and Solutions 

 Amazon Web Services Products, Services and Solutions 

 Microsoft Products, Services and Solutions 

 Citrix Products, Services and Solutions 

 NetApp Products, Services and Solutions 

2. Describe any special programs that your company offers that will improve customers’ ability to 
access Products, on-time delivery or other innovative strategies.  

Response:  

Insight VIP Website 

Insight offers Participating Public Agencies customized VIP (Valued Insight Partner) 

websites. 

The VIP program at ips.insight.com provides tools to automate and manage their IT 

procurement processes while offering real-time access to agency-specific information 

about products, pricing, orders, shipment status and more. These VIP privileges can 

add efficiency and savings to their IT procurement plan. 

Insight has incorporated industry best practices to develop ips.insight.com. The e-

commerce enabled site offers customizable features to streamline an organization’s 

procurement process. These features will improve PPAs’ access to technology 

products: 

16-0874 B 578 of 847



Appendix D 

SUPPLIER QUALIFICATIONS AND SUPPLIER INFORMATION 

35 
Tab 6 –National Qualifications Insight Public Sector, Inc. 

U.S. Communities 
RFP #2000001701 

•  Real Time Information: Insight’s eProcurement offering puts products and 

information at your fingertips 24 hours a day, 365 days per year. 

•  Custom Catalog:  Allows access to a product catalog that can be broad or 

narrow in its product selection to meet an organization’s specific 

requirements. 

•  Company Standards:  Assists users through the buying process by creating 

product bundles specific to the PPA’s organization. 

•  B2B Procurement:  Insight will partner with PPAs to assess and develop a 

solution to meet their unique requirements. Insight currently interfaces with 

Ariba, Oracle Exchange, Perfect Commerce, Enterprise Buyer Professional 

(SAP) and customer direct systems. 

•  Evolving Technology:  Insight continues to evaluate best practices and e-

commerce trends so we can continue offering online processes that allow 

PPAs to automate business procedures, which in turn reduce their 

procurement costs. 

Insight Leasing 

In addition to providing fast and efficient physical access to products, Insight can 

also make it easier financially for Participating Public Agencies to access technology 

products and services. 

Insight provides clients with comprehensive leasing solutions for their information 

technology needs as well as innovative financial strategies. Our flexible leasing 

programs leverage vendor-neutral solutions, which allow PPAs to upgrade their 

technology with the best equipment available – regardless of manufacturer. By 

utilizing our leasing services, PPAs also benefit from conserving capital and 

minimizing the risk of technology obsolescence. 

Insight’s onsite leasing team is ready to assist PPAs with their Insight lease 

transactions.  We handle all credit submissions, documentation and lease order 

processing in-house to make sure everything is done swiftly and correctly. 

Insight Ancillary Support 

Insight has unparalleled capability to provide U.S. Communities and PPAs with 

ancillary support.  Insight's facilities include 443,000 square feet of distribution and 

warehouse space, as well as ISO 9001:2008 certified configuration, advanced 

integration labs, and 50 branch offices around the country. Typically, Insight has 

over $65 million of on-hand inventory for fast availability, in addition to our 

unparalleled ability to source hard-to find technology products.  

Insight's scalable information system also creates a “Just In Time” (JIT) distribution 

model for PPAs. Our information system, through EDI connections, links 31 

manufacturers and distributors such as IBM, Hewlett Packard, Ingram, TechData, 

and Synnex. Insight has daily access to over $3 billion dollars of inventory and the 

industry’s most comprehensive and efficient distribution system, which results in 

99.9% of credit released in-stock orders being shipped on the same day the order is 

placed. 

Our warehouse points of interest include a Client Holding Area, our ISO 9001:2008 

certified Advanced Integration Lab, and our 24 hour, ISO 9001:2008 certified 

Custom Configuration Lab.  
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Insight’s Client Briefing Center 

Insight’s Client Briefing Center (CBC), is a state-of-the-art facility for client tours, 

demonstrations and conversations with subject matter experts, helping clients test 

and learn about the latest technology. 

 

3. Describe the capacity of your company to broaden the scope of the contract and keep the product 
offerings current and ensure that latest products, standards and technology for the Products and 
Services. 

Response: Insight has a great deal of experience in taking a specific, non-

mandatory use contract and expanding its value proposition. There isn’t any magic 

involved; just a lot of hard work by good people with extensive experience in the 

marketplace. As a current U.S. Communities Supplier, Insight has grown an average 

of 32% year-over-year on our existing contract.  

Success comes through coordination of our efforts internally, with U.S. Communities 

and with our vendor partners. We must act together to present this contract 

successfully as an option for our collective clients.  

Product Offerings 

For over two decades, Insight has specialized in keeping pace with changing 

technology and an ever-evolving market. Our premier relationships with major 

technology manufacturers help us stay abreast of changing market trends and 

remain knowledgeable of future product roadmaps. As manufacturers notify us of 

upcoming changes in products, we will pass that information to US Communities and 

the Participating Public Agencies. Insight is privileged to have representatives from 

the major manufacturers on-site at various Insight locations.  Their presence keeps 

Insight informed and up-to-date on product announcements, availability, price 

changes, end-of-life issues, client programs, etc. This communication becomes part 

of the overall formula for customer satisfaction and can be provided via e-mail, fax, 

verbal or written communication. Insight will have the responsibility of keeping you 

on the leading edge of the industry’s technologies assisting U.S. Communities and 

Participating Public Agencies in the proper planning and deployment of their IT 

assets and resources. 
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Insight has a very sophisticated EDI product catalog management tool that provides 

up-to-the-minute product catalog changes and price changes. We believe that 

automatic inclusion of Insight’s entire product and services offering will allow us to 

best control costs and ensure we’re able to maximize an agency’s choices. 

Insight will evaluate our product and services offerings over the life of this contract 

and update them – whether at the individual SKU level or by developing new 

strategic directions to help our clients with “new” needs. One recent example is the 

incredible focus by governments on reducing their energy footprint (“greening” of 

government). Our existing business has allowed to us to develop a process by which 

new companies, service offerings and products are integrated into our product 

catalog. Insight will work closely with our existing vendor partners, as well as new 

partners under this contract to provide products and services that may not be part of 

Insight’s standard offerings through a “pass-through” program and/or our 

subcontracting relationships. 

We will work with agencies one-on-one as appropriate to help them establish B2B or 

EDI relationships with us should they wish to do so. Additionally, we will gladly 

provide them with catalogs containing pricing information should their system not 

support such an infrastructure. 

Quality  

1. Describe your company’s quality control processes. 

Response: Insight’s quality approach is completely client-centric.  A trusted 

advisor listens first, and then provides a solution.  As we strive for excellent client 

relationships, we routinely ask for, gather, and analyze client feedback, via surveys, 

and communicate that information throughout our entire organization.  From all-

teammate rallies to daily huddles, all levels of Insight personnel have the opportunity 

to hear the “voice of the customer”.  Our client survey results feed the continuous 

improvement of our business practices and services we provide. From executive 

management and throughout all levels of Insight’s organization the total client 

experience is emphasized and is central to our entire business model - from 

individual teammate goal development, to enterprise-wide targets for process 

improvements, to development and marketing of new products and services.   

Insight uses a wide range of quality methodologies as we collaboratively respond to 

the “voice” of our clients.  The methodology used depends on the function, process, 

product, or service that is targeted for implementation, improvement or change.  For 

example, when Insight provides professional project management at a client location 

for a network deployment, we implement PMI-Certified Project Management 

Methodology which has strong quality and change control elements.  When Insight 

provides configuration, integration, or repair of computing products, those processes 

are ISO 9001:2008 certified, which is a globally recognized quality management 

system.  All of Insight’s services are client-centric in that our Service Level 

Agreements (SLA) and Statements of Work (SOW) are customized and contracted 

with the client to ensure that quality is defined by their specific needs and concerns.  

Our agility in using various proven quality methods not only meets or exceeds client 

expectations, it allows Insight the flexibility to implement unique requirements from 

client to client. 
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2.  Describe your problem escalation process. 

Response: An overview of our Escalation Processes and Methodologies is listed 

below. 

 Escalation Process:  Insight’s escalation process incorporates personnel 

from all areas of our business.  Our goal in doing business with Participating 

Public Agencies is to see that all their business requirements are being 

addressed across their organization.  Insight is flexible in working with our 

clients to create programs that eliminate concerns regarding the Insight-U.S. 

Communities partnership.  We work diligently to minimize any issues that 

may arise to ensure we meet our service level goals.  Service level issues are 

addressed promptly through our escalation path and issue resolution process.  

Insight will work with U.S. Communities to define and implement mutually 

agreed upon issue escalation and resolution procedures and processes based 

on the business awarded from this RFP initiative. 

 Escalation Path:  The following escalation path has been established should 

U.S. Communities experience a lack of expected service. U.S. Communities is 

encouraged to contact Erica Falchetti, SLED Capture Manager, so the proper 

resolution can be achieved in a timely manner.  Issues that are not resolved 

in a suitable timeframe will be escalated to the appropriate Insight 

Management team and a resolution plan with timetables and measurable 

improvement targets will be created as needed.  Insight’s Sales Operations 

Management team tracks client concerns regarding Insight Account Team 

personnel. Insight’s Sales Operations Managers conduct regular meetings to 

discuss and resolve serious topics related to team personnel, client issues, 

etc. 

U.S. Communities Escalation Chart 

Erica Falchetti 

SLED Capture Manager 

Office: 800-467-4448, Ext. 3071 

Cell: 863-241-3609  
 

Christopher Turner 

Director of Business Development 

Office: 603-249-5575  

Cell: 603-508-8658 
 

David Cristal 

Vice President - General Manager  

Office: 800-467-4448, Ext. 5096 

Cell: 480-231-2473 

 Issue Resolution Process: Insight has implemented a client service 

initiative that is monitored by our Sales Operations Management Team and 

other internal Operations departments to collaborate and quickly and 

effectively correct any issues that may arise and ensure ongoing client 

16-0874 B 582 of 847



Appendix D 

SUPPLIER QUALIFICATIONS AND SUPPLIER INFORMATION 

39 
Tab 6 –National Qualifications Insight Public Sector, Inc. 

U.S. Communities 
RFP #2000001701 

satisfaction.  Departments within Insight continuously measure critical 

customer service factors and recognize individuals and teams based on 

stringent quality and client service measurements.  All issues are tracked and 

discussed during regularly scheduled meetings to minimize repeat 

occurrences.  In the event SLAs are missed, Insight will perform a root cause 

analysis and institute a corrective action plan to rectify the issue including but 

not limited to the following processes: 

(i) Investigate and report on the causes of the problem, including 
performing a root cause analysis of the problem 

(ii) Advise our clients of the status of remedial efforts being undertaken 

with respect to such problem 

(iii) Minimize the impact of and correct the problem and begin meeting 
the Performance Standard 

(iv) Take appropriate preventive measures so that the problem does not 

recur 

 Problem Prevention: Insight recommends establishing a standard agenda-

driven recurring meeting at a pre-determined time (i.e., weekly, bi-weekly, or 

monthly) between the Insight Account team and the day-to-day U.S. 

Communities stakeholders.  This meeting will cover all on-going activities 

around hardware, software and services, open or upcoming projects, our 

performance and product standards.  Insight also recommends establishing a 

Quarterly Business review calendar to review activities with the extended 

Insight and U.S. Communities management teams. 

3.  How are customer complaints measured and categorized? What processes are in place to know 
that a problem has been resolved? 

Response: Insight subscribes to several IT industry constructs such as ISO, PMI, 

ITIL, COBIT, SOC 1, 2, 3 compliance, etc.  Insight’s sole objective is to provide IT 

services that deliver value, efficiency, and accuracy with high levels of satisfaction.  

Our internal structure follows IT service management foundations and is the basis of 

delivering services to our clients and our own internal teammates.   

Insight’s objective is to resolve incidents with the least business impact and highest 

customer satisfaction.  This is accomplished by: 

 Service Management - Service Management teams help ensure people, 

process & systems are used to achieve the defined scope and outcome. 

 Incident Management - Incident Management processes ensure that all 

tickets are logged, tracked, resolved, closed and measured.  Escalation 

procedures are included in the response to the question above.  

 Service Level Agreements - Service Level Agreements (SLAs) are defined 

to ensure expected performance and customer satisfaction is achieved. SLAs 

are defined around speed, accuracy and satisfaction. 

Although clients set the parameters for their individual programs, most are used to 

evaluate a supplier’s continuous improvement efforts as well as recognize a 

supplier’s accomplishments.  In the past, some clients have recognized Insight as a 

“key” supplier, which carries a performance definition of a supplier striving to be 
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world class and showing continuous improvement towards being a “Partner”.   

Some areas evaluated within such a program may include quality, delivery, and cost 

management, attention to detail, attitude, communication, initiative, responsiveness, 

and technical support.  It is Insight’s belief that these types of customer programs 

present the best guidelines to follow for improvement by offering an objective 

evaluation process promoting communication, customer service, continuous 

improvement, and total quality.   

Insight anticipates client expectations, and strives to meet and exceed those 

expectations at every juncture.  Because every client has a different set of priorities 

and qualifications for their IT Business Partner, Insight’s first step in building a 

lasting relationship with a client is to understand their definition of customer 

satisfaction and then tailor our services to meet those unique needs and 

expectations.  Our focus on client satisfaction utilizes a variety of methods, including 

the following. 

Client Satisfaction Surveys 

Insight conducts client surveys monthly, sending the question set to approximately 

6,000 clients on average. Our Business Intelligence organization then consolidates 

the data to identify trends, areas of strength and areas of opportunity. In addition, 

the “comments” provided by clients in a text box are reviewed by the appropriate 

business leaders to implement changes to processes, where needed.  The client 

surveys help us uncover areas where Insight has opportunities to improve our 

services, as well as areas where our processes and practices are effectively serving 

our clients.  

Net Promoter Scores 

Insight follows the Net Promoter Score (“NPS”) methodology for measuring the 

quality of our products and services. This approach enables us to measure the 

quality of the solutions we provide to clients. The resulting analysis and data 

reporting is reviewed by our senior leadership team to identify areas of strength and 

areas for improvement. 

4.  Describe and provide all product or service warranties. 

Response:  

Products and Equipment 

Insight shall pass through to U.S. Communities members, to the extent available, all 

manufacturer/publisher written warranties associated with the products purchased 

from Insight. Warranty uplifts are also available for additional fees from most 

manufacturers and publishers. 

Software 

As a software reseller and not the software manufacturer or publisher, Insight must 

abide by the contracts we have in place with the software publishers. The respective 

publisher or manufacturer of each product grants all warranties relating to such 

products and Insight passes these warranties through to our clients. 

Insight will work with members if any of their requirements fall outside of the 

publisher's standard terms. Our close relationship with the software publishers can 

often garner a solution that could not be reached directly. 
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Technology Services and Solutions 

Insight will negotiate services warranties at the Scope of Work level with U.S. 

Communities members. 

Please note Insight’s standard return policy shall apply throughout the life of this 

contract. 

Programs and Expertise to Facilitate Warranty Registration and Service 

Solutions 

Insight’s Warranty Team offers warranty solutions that will provide peace of mind 

and save clients the expense of costly repairs and downtime. Not only will they 

provide expertise to select the plan that is right for U.S. Communities members, they 

go behind the scenes to register plans and ensure that clients receive the documents 

they need. Well-versed in all programs offered by Insight's many manufacturer 

partners, Insight’s warranty experts help cut through the complexities of warranty 

and service agreements to determine which plan is right for the client and their 

business situation. 

The Warranty Team’s goal is to be our clients’ main lifeline when they’re looking for a 

warranty solution. If they need help finding part numbers, warranty pricing, or just 

an overall warranty plan - for everything from a PDA to a SAN solution - look no 

further than the Warranty Team. They are a dedicated team providing quick, 

accurate information and have the experience to recommend plans that are a perfect 

fit for our clients. 

Core competencies include: 

• Pre-Sales Expertise for Warranty Plan Selection 

• Warranty Registration 

• Custom Contracts for Creative Solutions 

• Warranty Renewal Tracking 

• Close Manufacturer Relationships 

Insight’s Warranty Services Overview 

Typically, the standard warranty included with a client’s IT equipment will protect 

against certain product defects, and only for a limited period of time. More often than 

not, things begin to go wrong right after these warranties have lapsed, or the 

problem itself is not covered. Unexpected down time and costly repairs can wreak 

havoc on a client’s business – and their budget. Insight's Warranty Services are just 

what our clients need to provide better protection. 

With Insight's Warranty Services, clients can extend the life of their older technology 

and avoid unplanned expenses with extended warranties. Assure a lasting return on 

your IT equipment with fixed cost support and reduce downtime due to unexpected 

repairs. Our warranty services cover the gamut – from basic manufacturer programs 

to highly complex solutions.  

Insight Warranty Services Offerings Include: 

 Apple, Cisco SMARTnet, Juniper, HP and IBM warranty plans  

 Warranty extensions including products we don't sell today  

 Warranty contract consolidation  

 Uplifted service agreements  
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 Installation service agreements  

 Software support agreements  

 Accidental damage protection  

 Disaster recovery services  

 Advance replacement programs  

 Data center maintenance  

Insight Warranty Services Benefits 

 Prevent costly repairs that can occur after your warranty 

expires  

 Simple plans applicable to ALL vendors and ALL products – one agreement to 

cover everything instead of multiple contracts  

 Warranty is automatically registered – no further action required on your part  

 Dedicated Warranty sales team  

 Provides quick, accurate information  

 Recommendations for plans that are a perfect fit for you  

 Assistance with warranty registration or warranty release  

 Can register several OEM warranties within a set SLA to ensure your 

satisfaction  

 Warranty will be processed and followed through all the way to invoicing, 

engaging with many internal departments to guarantee that you receive the 

service level you expect  

 Financing and/or leasing are available on some transactions 

Services performed by Insight will (i) be performed in a timely, competent, 

professional and workmanlike manner, (ii) substantially conform to the written 

specifications under the relevant Statement of Work (SOW) for 30 days from 

completion, or for such other warranty period as may be indicated in any accepted 

SOW, and (iii) be in compliance with all laws, rules and regulations applicable to 

Insight’s performance under any agreements as a result of this RFP initiative. 

Administration  

1. Describe your company’s capacity to employ telephone, ecommerce, etc., with a specific 
proposal for processing orders under the Master Agreement. 

Response: As a Fortune 500 company, Insight has invested extensive capital and 

resources to implement and customize the industry’s leading ERP system, SAP.  This 

system is used for all areas of our business including human resources, accounting, 

purchasing, order management, service management, and reporting. Dedicated to 

preserving the high performance of this system, we maintain an overall up-time of 

99.99%. Insight made the decision to undertake this implementation and commit to 

regular upgrades to ensure we are capable of supporting our clients’ needs well into 

the future.  

Insight provides Participating Public Agencies several different ways to place a 

product order under the Master Agreement:   

 Over the Internet, via a secure, custom VIP website 

 By toll-free fax 

 By toll-free phone 
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 By email 

 By regular mail or other carrier 

 Via EDI 

For this contract, Insight already has a dedicated national toll-free number for all 

U.S. Communities members (800-546-0578), as well as a dedicated U.S. 

Communities email address - uscommunities@insight.com. We also have a U.S. 

Communities dedicated toll-free fax number (800-846-2528). 

eProcurement 

Insight provides an on-line procurement system that has been developed in-house.  

Insight places products and information at U.S. Communities members’ fingertips 

with our Valued Insight Partner (VIP) website, Insight’s eProcurement system that is 

both comprehensive and easy to use.  End-users have unlimited access 24 hours a 

day, 365 days per year. The site maintains an up-time ratio exceeding 99.93%, 

minus scheduled maintenance periods (weekends/nights).   

Insight’s eProcurement solution is integrated with SAP, our backend order 

management system, and provides complete capabilities for conducting product 

searches and purchases. In addition, we offer best-in-class tools that will streamline 

the way U.S. Communities participants manage their procurement activity. 

VIP Website 

Insight has a website already in place for the current U.S. Communities contract, 

which provides tools to automate and manage IT procurement while offering real-

time access to organization-specific information about products, pricing, orders, 

shipment status and more.  This website can be easily updated to reflect the new 

contract. 

Insight’s current U.S. Communities contract website may be located at: 

www.ips.insight.com/uscommunities  

Incorporating industry best practices for development, our e-commerce site offers 

customizable features to streamline members’ procurement process. 

The U.S. Communities customized VIP website will include at a minimum: 

 U.S. Communities standard logo with Founding Co-Sponsors 

 Copy of original Request for Proposal  

 Copy of contract and amendments between Lead Public Agency and Supplier 

 Summary of products and pricing 

 Current contract pricing 

 Electronic link to U.S. Communities' online registration page 

 Other promotional material as desired 

The following are some highlights of our VIP program: 

 Real Time Information:  Insight’s eProcurement offering puts products and 

information at your fingertips 24 hours a day, 365 days per year. 

 Custom Catalog:  Allows individual PPAs to develop a product catalog that is 

restricted to just those products/vendors they wish to purchase.  This will 

ensure their standards are maintained, while providing them pricing specific 

to the U.S. Communities contract. 
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 Online/Workflow Approval Process:  Delivers the ability to trigger 

approval by hierarchy, dollar value, approved items, wild card or any 

combination of their choice. 

 Custom Checkout:  Captures information unique to a participant’s 

organization at the time of checkout. 

 Company Standards:  Assists users through the buying process by creating 

product bundles specific to their organization. 

 Approved vs. Non-approved Items:  Provides clearly marked SKUs with 

“Approved Item” representing their organization’s approved product choices. 

 Flexible User Access:  Insight enables agencies to control user access by 

assigning rights and restrictions at the user-ID/password level. 

 Reports:  Access order history, invoice history, tracking numbers, serial 

numbers and account balances. 

 B2B Procurement:  Insight will partner with U.S. Communities to assess and 

develop a solution to meet their members’ unique requirements. Insight 

currently interfaces with Ariba, Oracle Exchange, Perfect Commerce, 

Enterprise Buyer Professional (SAP) and customer direct systems. 

 Evolving Technology:  Insight continues to evaluate best practices and e-

commerce trends so we can continue offering online processes that will allow 

U.S. Communities participants to automate business procedures, which will in 

turn reduce their procurement costs. 

 Enjoy VIP Privileges:  Insight is committed to making ongoing 

enhancements to its website to enrich each PPAs online experience, provide 

greater access to information, improve business processes and increase their 

overall satisfaction. 
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Below is a screenshot of Insight’s current dedicated U.S. Communities landing page. 
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B2B Implementation and EDI Capabilities 

Insight utilizes a number of third party e-

procurement services or portals to help 

streamline the procurement and invoicing 

processes of our public sector clients.  We are 

very experienced in this area and currently have 

a number of public sector clients engaged with 

us via either a B2B or EDI procurement 

experience, including through the U.S. 

Communities Marketplace.  We have a dedicated 

EDI team who will work closely with each 

individual client to meet their electronic 

commerce needs.   

We would be happy to provide more detailed technical information should U.S. 

Communities desire it. 

16-0874 B 590 of 847



Appendix D 

SUPPLIER QUALIFICATIONS AND SUPPLIER INFORMATION 

47 
Tab 6 –National Qualifications Insight Public Sector, Inc. 

U.S. Communities 
RFP #2000001701 

Order Fulfillment 

The following illustrates the process that Insight uses for order fulfillment.  As 

mentioned earlier, there are several ways U.S. Communities participants can place 

an order including website, email, phone, fax, and regular mail. When Insight 

receives an order, the assigned sales representative reviews the order, checks for 

product availability and determines if the order requires services or product 

configuration. 

Order received via 
email from PPA

Order received via 
fax from PPA

Order received via 
US Mail from PPA

Order received via 
phone from PPA

Order received 
electronically

via EDI

Sales team 
reviews order and 
confirms accuracy

Order flows into 
Insight system and 
is placed on hold 

for review

Order is reviewed 
by operations and 
released from hold

Order is entered 
into SAP using 

contract guidelines

Order Type
Insight lab order is 

created
Configuration needed

Insight purchase 
order is created 
and sent to the 

appropriate vendor

Drop ship

Order processed 
and shipped same 

day

Ship from IL Warehouse

End user client e-
mailed ASN if 

requested

Invoice is 
generated and 

sent to the client

Product is pulled 
and sent to the lab 
for configuration

Lab teams 
configure 

hardware and 
software per lab 

instructions

QC testing occurs 
in the lab. When 

complete, 
configured product 

goes to the 
warehouse to be 

shipped

Communication 
from vendor on 
Ship Date (if on 
backorder) is 

received.

Order is shipped to 
the client

 
Sales resources and operational specialists are already trained on the U.S. 

Communities contract, enabling Insight to provide your participants superior levels of 

customer service, offer fast resolution of problems, and ensure immediate escalation 

to the appropriate division or manager if necessary.  Our teams are comprised of 

professionals with extensive and long-term experience in the IT marketplace.   

For your review, we have also provided a sample quote. 
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2. State which forms of ordering allow the use of a procurement card and the accepted banking 
(credit card) affiliation. 

Response: Clients can pay by credit or procurement cards through all of the 

above ordering methodologies.  Insight accepts American Express, Visa, and 

MasterCard credit cards and procurement cards (“P-Cards”). 

Insight also accepts payments via Lockbox and EFT/ACH payments. 

3.  Describe your company’s internal management system for processing orders from point of 
customer contact through delivery and billing. Please state if you use a single system or platform 
for all phases of ordering, processing, delivery and billing. 

Response: As a Fortune 500 company, Insight has invested extensive capital and 

resources to implement and customize the industry’s leading ERP system, SAP. This 

single system is used for all areas of our business including human resources, 

accounting, purchasing, order management, service management, delivery, billing 

and reporting. 

The Insight Account Team is responsible for order management.  This management 

process will reduce the Participating Public Agencies costs associated with timing, 

availability, unit pricing, and meeting delivery requirements.  The following steps 

make up the order management procedure:   

• Insight Account Team receives order from the Participating Public Agency via 

mail, email, fax, phone, EDI or through a custom Insight Web portal at 

www.ips.insight.com. 

• Order is reviewed for correct U.S. Communities requirements (i.e. product 

compatibility, standards, lease versus purchase, authorized bill-to location, 

availability, pricing, etc.). 

• Order is entered into Insight’s SAP system. 

• An acknowledgement is sent to Participating Public Agency via email, fax, or 

EDI confirming order receipt and ETA. 

• Insight Account Team directs the fulfillment of this order from the privatized 

Participating Public Agency’s inventory or from Insight’s general stock. 

• Order is shipped, and shipping details are provided to the Participating Public 

Agency including order number, shipment list, machine serial numbers, and 

shipper tracking numbers. 

• An invoice is generated upon shipment and sent to the appropriate lessor or 

Participating Public Agency’s Accounts Payable. 

Insight remains a flexible organization and will work with U.S. Communities and the 

Participating Public Agencies in meeting any order process requirements. 

4.  Describe your company’s ecommerce capabilities: 

Response: Insight’s eProcurement solution provides world-class tools and 

functionality to help simplify and streamline the IT purchasing process – saving time, 

money and resources. We do this primarily through our customized Insight.com 

website, eProcurement Integration, Electronic Business-to-Business Partner Program 
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(e-B2B Partner Program) and EDI capabilities. Insight’s customizable web experience 

provides both purchasing flexibility as well as unique controls to help manage 

Participating Public Agencies IT purchasing process.  Online tools and functionality 

automate key steps in the purchasing process and provide methods to realize goals 

for standardization and consolidation.  Insight participates in the electronic 

procurement arena in order to help clients control costs, streamline the procurement 

process and improve operational efficiencies. 

Insight eProcurement 

• Online tools and resources = simplified and streamlined IT purchasing 

• Flexible tools = aligned online procurement minimizing administration time 

• Single source for all your IT needs = satisfaction and savings to augment 

purchasing controls 

• Extend purchasing to end-users while maintaining control  

• Easily enforce product standardization with controlled custom catalogs 

• Control rogue spending  

• Configure your purchasing experience to mirror the way you do business  

Streamline Procurement Processes 

• Expedite purchasing with automated approval routing  

• Shorten procurement cycle 

• Efficiently reconcile purchases  

• Identify, select and procure products quickly via robust capabilities  

• Access real-time order status information without opening access to other 

functions  

Consolidate IT Purchases 

• U.S. Communities specific pricing and extensive catalog offering allows 

consolidation of suppliers  

• Reduce administrative costs of multiple purchase orders and invoices 

• Centralized, multi-level reporting provides purchasing information at your 

fingertips  

• Easily access detailed purchasing information for all locations  

Enhance the Procurement Experience 

• Customize purchasing experience(s) to suit varying business segments  

• Communicate to user community through standard centralized channels  

• Easily capture and report transaction information specific to U.S. 

Communities 

Insight.com – A Website You Can Depend On 

• Insight.com went live in 1995 and currently we have approximately 14,000 

active U.S. web clients 

• 12,000 visitors per day with over 26,000 orders placed monthly 

• Insight started B2B integrations in 1999  
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• Insight has successfully implemented top eProcurement solutions with 

hundreds of Fortune 100 and 500 organizations and we are adding more 

each day     

• 250 Active EDI and eProcurement (B2B) integration clients/implementations 

• Currently Insight has approximately 15 clients on the Oracle i-Procurement 

tool (globally). 

• Our dedicated eServices team has skilled specialists who have working 

knowledge in several procurement systems.   

• A dedicated Project Manager will be assigned to work side by side with you 

to ensure a smooth and successful integration. 

a.  Include details about your company’s ability to create punch out sites and accept orders 
electronically (cXML, OCI, etc.). 

Response: Insight interfaces with the following eProcurement applications 

to provide clients with a centralized purchasing solution via their portal of 

choice:  Ariba, Clarus, ExpenseWatch, Oracle Exchange, Oracle iProcurement, 

Hubwoo, PeopleSoft, Perfect Commerce, SAP EBP/OCI, XIGN, SicQuest and 

Direct cXML programs.  We support XML industry standards such as cXML and 

xCBL.  We can integrate from both the requisition creation—using PunchOut 

or Roundtrip catalogs—and purchase order submission perspectives.  Via real-

time communication with our distributors and partners, Insight provides 

clients with product information, pricing, availability, and ordering, tracking, 

and cart pass capabilities.  Insight can assist clients with a global integration 

or direct connect scenario using virtually any platform.  Insight has developed 

best-practice strategies with several business-to-business solution providers.  

Under our e-B2B Partner Program, we have established relationships with 
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eProcurement providers to support clients’ implementations of the various 

eProcurement platforms in an effort to streamline procurement processes and 

improve operational efficiencies. 

b. Provide detail on where your company has integrated with a pubic agency’s ERP (Oracle, 
Infor Lawson, SAP, etc.) system in the past and include some details about the resources 
you have in place to support these integrations. List, by ERP provider, the following 
information: name of public agency, ERP system used, “go live” date, net sales per 
calendar year since “go live”, and percentage of agency sales being processed through 
this connection. 

Response: Insight is committed to making our clients’ e-procurement 

integration a success. We have a defined approach and assign a project 

manager to coordinate their integration. This helps ensure on-time delivery of 

our integrated solution and makes certain their solution is tailored to meet 

their current and future needs. The end result is a dynamic system that 

provides maximum return on your investment. 

Insight recently worked with a large university in Kansas to implement an e-

procurement solution.  The university uses SciQuest as their ERP system, and 

our teams worked closely with both the client and the team at SciQuest to put 

a solution in place to allow departments within the university to place orders 

for desktops and laptops.  The project went live on July 3, 2014, and since 

that time, the university has purchased $147,000 through their e-

procurement system, which represents 15% of the university’s overall sales 

with Insight. 
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The Insight Advantage: 

• Our project managers are knowledgeable and experienced in leading 

large and small integration projects. 

• We collaborate with your IT department to ensure a smooth and cost-

effective integration. 

• We recommend best practices to help you maximize efficiencies. 

• Our flexible solutions integrate with all the industry-leading 

applications. 

5.  Describe any existing multi-state cooperative purchasing programs, including the entity’s 
name(s), contact person(s), contact information and annual volume. 

Response: The following is a list of multi-state cooperative purchasing programs 

where Insight holds a contract.  This list does not include contracts where Insight has 

been named as an authorized reseller on a manufacturer-held contract, as we are 

not the primary contract holder for such contracts. 

• Massachusetts Higher Education Consortium (MHEC) 

o Insight is a contract holder for the MHEC Software contract 

o Insight has held this contract since 2004 

o Annual volume is $50,000 

o Contact:  Joan Miller, Sr. Contract Manager/Customer Service Manager 

o Address:  505 East Pleasant Street, Amherst, MA 01003 

o Phone:  413-577-3550 

o Email:  joanmiller@mhec.net  

• NASPO ValuePoint 

o Insight is a contract holder for the NASPO ValuePoint Software VAR 

contract 

o Insight has held this contract since 2011 

o Annual volume is $60,000,000 

o Contact:  Delia Walters, Procurement Supervisor, Strategic Contracts, 
ADOA – State Procurement Office, State of Arizona 

o Address:  100 North 15th Avenue, Suite 201, Phoenix, AZ 85007 

o Phone:  602-542-9125 

o Email:  delia.walters@azdoa.gov  

• GSA Schedule 70 

o Insight is a contract holder for the Schedule 70 contract and has the 

ability to sell from its GSA Schedule via the Federal government’s 

cooperative program to state/local governments. 

o Insight has held this contract since 2007 

o Annual volume is $1,200,000 

o Contact:  Carmen V. Johnson, Contracting Officer 

o Address:  401 W. Peachtree Street, NW, Suite 840, Atlanta, GA 30308 

o Phone:  404-331-3075 

o Email: carmen.johnson@gsa.gov  
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6.  Describe the capacity of your company to report monthly sales under the Master Agreement by 
Participating Public Agency within each U.S. state. 

Response: Extensive reporting capabilities enable U.S. Communities and Insight 

to manage the procurement process specific to U.S. Communities.  SIIA recognizes 

Insight reports as meeting their strict criteria for proof of ownership during an audit.  

We have developed 23 SIIA-certified reports that provide clients online real-time 

access to purchase history in both summary and detailed report formats.  Many of 

our competitors do not share this recognition.  As such, all Insight software reports 

can be used as proof of license or in case of a software audit. 

Insight’s customized ips.insight.com web portal allows for standard reports to be 

extracted real-time by U.S. Communities end-users.  Such queries can be pulled by 

date range, and include the following: 

• Order/Invoice Tracking 

• Open Order Reports 

• Invoiced Order Reports 

• Purchase Order Reports 

• End-User Order Reports 

Additionally, Insight-generated reports can be posted to U.S. Communities’ web 

portal for end-user retrieval.  U.S. Communities end-users may view these existing 

reports, however, Insight’s current system does not allow for end-users to edit these 

reports. 

Methods of Delivery 

Insight offers best in class reporting capabilities that have been developed based on 

our client’s diverse requirements.  Reports are available on-line, on-demand, and in 

real time as a self-service, through Insight sales representatives, or on a regularly 

scheduled basis, as described below:  

• Self-Service:  Scheduled or ad-hoc reports can be requested directly through 

the customized U.S. Communities order management web portal.  Reports 

can be received through e-mail, posted to a customized website, or delivered 

via an alternate method as requested.  Frequency and access to these reports 

will be determined by your specific business needs. 

• Insight Sales Representatives:  All sales representatives are available to 

provide reports required by U.S. Communities personnel. 

 Scheduled: Reports can be pushed to PPAs at regularly scheduled 

intervals—including daily, weekly, monthly, quarterly, or annually. 

7.  Describe the capacity of your company to provide management reports, i.e. commodity histories, 
procurement card histories, green spend, etc. for each Participating Public Agency. 

Response: Insight provides a variety of standard reports that enable Participating 

Public Agencies to incorporate custom filters including custom data captured during 

order checkout.  In addition to standardized reports, custom reports such as those 

described above can be created according to the PPA’s specific needs.  No additional 

tools are required.  Insight is capable of reporting on any field that has been 

captured at the order level. 

16-0874 B 599 of 847



Appendix D 

SUPPLIER QUALIFICATIONS AND SUPPLIER INFORMATION 

56 
Tab 6 –National Qualifications Insight Public Sector, Inc. 

U.S. Communities 
RFP #2000001701 

8.  Please provide any suggested improvements and alternatives for doing business with your 
company that will make this arrangement more cost effective for your company and Participating 
Public Agencies. 

Response: We believe that the County and U.S. Communities have developed a 

contract structure that already allows for enormous efficiencies to be achieved by 

Insight.  The list below contains some ideas and suggestions for possible areas of 

improvement and is based on a number of assumptions.  Please note these come 

from our direct experience with both the County and U.S. Communities relative to 

the actual day-to-day execution and management of this contract. We also realize 

some of these ideas may not be needed or possible.  As always, Insight is very open 

to negotiations and feedback with regard to its performance and execution of this 

contract.  We believe the key to us all achieving the best possible success under this 

contract is accomplished by working together.   

1. We believe that exclusivity in the contract award will allow Insight to urge our 

vendor partners to offer better net costing to U.S. Communities members as 

a whole.  Insight expects to put in as much work with our vendor partners as 

with our mutual clients post-award to drive down costs and maximize the 

contract’s utilization. 

2. We also believe it is important to all parties to have very close communication 

and planning as soon as is appropriate (post-award), but prior to any contract 

start date.  We feel this cooperation early on in the award process makes for 

an easier start and helps all parties continue with the necessary working 

relationships and trust for contract operations to go smoothly. Strong ongoing 

communication is assumed, of course.   

3. We believe it is important for the contract scope to be as complete as  

possible relative to: 

a. Product and manufacturer inclusion within the auspices of the contract.  

Doing so will allow for the most efficient contract management, as well 

as allow Insight to pursue the greatest number of opportunities directly 

with clients and via relationships with our vendor partners.  By default, 

we would like all products, services and solutions offered through Insight 

to be included in the contract. 

b. Allow for automatic individual product changes (add, deletes, etc.).  This 

will ensure that clients receive the best possible pricing, and will allow 

Insight’s automated Contract Module (integrated tool within Insight’s 

ERP system) to automatically manage the day-to-day changes.  With a 

product catalog of more than 1,250,000 unique SKUs, it is critical that 

Insight’s sophisticated EDI product catalog management tools work as 

designed.  Please note that this tool works on a series of different rules 

for product inclusion/exclusion, pricing logic, and client 

inclusion/exclusion.  We have extraordinary control over our contracts; 

we just prefer them to work automatically within the agreed-to rules. 
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Environmental 

1 Provide a brief description of any company environmental initiatives, including your company’s 
environmental strategy, your investment in being an environmentally preferable product leader, 
and any resources dedicated to your environmental strategy. 

Response: As a global value-added reseller of IT technology and solutions, Insight 

takes a long-term view of corporate responsibility and Environmental Sustainability 

and believes that how we achieve our success is as important as the success itself. 

We maintain our commitment to sustainable growth by supporting our regional and 

local offices as they work to support their communities, reduce environmental impact 

and provide a safe and respectful workplace for Insight employees. We value our role 

as a responsible corporate citizen among our stakeholders—manufacturer partners, 

clients, teammates and their families, shareholders and communities. 

Our business strategy drives the organization to adhere to such regulations 

regarding recycling, waste elimination, and computer disposal.  Insight’s existing 

environmental program shows our compliance to local and federal regulations. 

Some of the programs we have instituted that illustrate our commitment to the 

conservation of our environment include: Recycling Programs; Travel Reduction 

Programs; Asset Disposal and Remarketing Programs; ISO Certifications; 

virtualization and advanced communication technology initiatives for energy 

efficiency and travel reduction, our Green Recycling and Asset Disposal; and 

becoming Gold LEED certified for one of our Tempe, AZ corporate office buildings. 

Insight is equally committed to working with our clients and partners to drive Green 

IT through strategic product sourcing and procurement as well as the design and 

implementation of Green IT infrastructure solutions.  Together, Insight, our clients 

and partners can strategically align to meet mutual goals of corporate civility and 

environmental sustainability. 
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2 Describe your company’s process for defining green products or sustainable processes. 

Response:  

Environmental Sustainability 

 Energy Use 

Our commitment to reduced energy consumption incorporates the consumption of 

sustainable energy sources where applicable.  Insight actively selects, where 

applicable, energy efficient equipment within our infrastructure. 

 Environmental Stewardship Award 

In 2010, our Insight Building Services was awarded an Environmental Stewardship 

Award for their hard work and positive impact on the company, as well as the 

environment for the lighting upgrade performed at our Distribution Center located in 

Hanover Park, Illinois.  

The Lighting Upgrade project consisted of replacing 713 400w metal halide light 

fixtures with 630 221w fluorescent light fixtures throughout the Distribution Center 

resulting in reductions in the Distribution Center’s annual lighting consumption from 

2,012,353 kilowatt-hours down to 466,805 kilowatt-hours.    The Environmental 

Impact was a reduction in pollutant gases emitted as follows: Carbon Dioxide: 1,015 

tons per year; Sulfur Dioxide: 4 tons per year; Nitrogen Oxide: 1 ton per year.   

Reducing this much electric power is equivalent to saving 127,586 gallons of gasoline 
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or 3,038 barrels of fuel each year and has an Air-scrubbing equivalence of a 284-

acre forest or removing 250 cars from the road.  

 LEED-Certification 

In August 2009, Insight earned Gold Certification under the Leadership in Energy 

and Environmental Design [“LEED”] Rating System for Commercial Interiors for one 

of our Tempe, AZ corporate office buildings. LEED for Commercial Interiors, the 

green benchmark for the tenant improvement market, is the recognized system for 

certifying high-performance green interiors that are healthy, productive places to 

work; are less costly to operate and maintain; and have a reduced environmental 

footprint.   

Insight earned the certification from the U.S. Green Building Council for the 

conversion of a warehouse space into an office environment to accommodate 500+ 

of our Tempe-based teammates. Insight prioritized environmental considerations and 

cost reduction opportunities from the project’s inception.  Project highlights include: 

o Sustainable elements in the finish materials including recycled gypsum board 

partitions, Green Label Plus carpeting, bamboo flooring, linoleum flooring, 

solid surface paper stone countertops, sustainable plastic laminates, FSC 

certified wood doors and low VOC paints and coatings 

o Demand-controlled ventilation system that works in 

conjunction with an airside economizer and CO2 monitors 

inside the breathing zone to supply adequate fresh air without 

over-ventilating the building 

o Policies for green cleaning, integrated pest management and 

low-mercury lamps to further enhance indoor environmental 

quality and occupant well-being 

o Low-flow water closets with sensor-operated electronic dual-flush valves that 

automatically adjust the gallons per flush to match the apparent need 

o High-efficiency light fixtures that work in conjunction with occupancy sensors 

and individual task lighting to enhance natural daylight while maintaining a 

low lighting power density within 1 watt per square foot  

Projected results of the facility include: 

o In the operations of the facility, Insight is expected to save 121,900 kilowatt 

hours/year, which equates to 87.6 metric tons of CO2 avoided annually.   

o 15% energy savings from both HVAC and lighting equipment relative to 

baseline standards.  

o 41% reduction of water in consumption for indoor fixture uses. 

o 67% of the generated construction waste diverted from landfills and recycled. 

o 50% of building energy use provided by a Green-e certified renewable source 

for two years. 

 Supply Chain 

Insight continues to work in close proximity with all members of our supply chain 

community to assist, where possible, in reducing the environmental impact of their 

manufacturing, packaging, products, services and transportation methods. 
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Many of the products Insight sells by its OEM Partners are Energy Star Certified.  

When helping clients select products for their environment, Insight tries to use 

products with this designation whenever possible.  Energy Star Certified is the 

government’s official designation of energy efficient products that save money and 

protect the environment. 

The ENERGY STAR label was established to: 

• Reduce greenhouse gas emissions and other pollutants caused by the 

inefficient use of energy;  

• Make it easy for consumers to identify and purchase energy-efficient products 

that offer savings on energy bills without sacrificing performance, features, 

and comfort.  

3 Provide a green product listing. Describe any environmental attributes (recycled materials, energy 
efficiency, biodegradable, low-toxicity, etc.) or certifications achieved for each product. 

Response: Insight is a reseller and not a manufacturer of product; however, we 

have programs in place to reduce our impact on the environment. 

Recycling Program   

A primary part of Insight’s corporate environmental strategy is sustainable waste 

management.  Insight has identified and recognized key material suitable for 

recycling and will do so wherever possible.  Insight has implemented a recycling bin 

policy throughout office locations.  Insight understands the 

importance of reducing, and where possible, eliminating waste 

through source reduction and the use of recycled materials.  

Insight operates in the same environmentally responsible manner 

through our active recycling program within our 

distribution/configuration facility.  The majority of Insight’s 

packaging is recyclable.  We currently use plastic pillow bags as 

opposed to Kraft brown paper as our internal packaging material.  

In addition, our corrugated containers are a mixture of post-consumer recycled 

material.  We practice product packaging consolidation without compromising the 

quality of the product.   

Disposal of Waste 

Insight’s key objective is to reduce waste through recycling initiatives.  In instances 

where waste (both solid and liquid), especially hazardous waste, requires disposal, it 

shall be done utilizing safe and responsible methods and in line with applicable 

legislation. 

The Supply Chain 

Insight continues to work in close proximity with all members of our supply chain 

community to assist, where possible, in reducing the environmental impact of their 

manufacturing, packaging, products, services and transportation methods. 

Travel Reduction through use of Energy Efficient Communications 

Technology 

Travel to and from Insight’s clients and partners should only take place when 

absolutely necessary.  Insight teammates are reminded via the “Announcements” 

section on the Insight Travel home page that video conferencing is available at 

primary Insight office locations and lists the conference rooms with video 
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conferencing equipment by location.  Insight promotes the use of public 

transportation and energy efficient communications mediums, such as 

teleconferencing and virtual meetings for communications and trainings both 

internally and with our client base and partners.  This approach will realize reduced 

fuel consumption across the organization. 

Energy Optimization - Insight Goes Green Saving with Virtualization 

Data centers consume 61 billion kilowatt-hours, or $4.5 billion worth of electricity 

every year in the U.S.  As we continue to shift from paper-based to digital 

information management, data center efficiency through virtualization of servers and 

consolidation on blades will become increasingly critical.   

At Insight, we believe that how we achieve our success is as important as the 

success itself.  Our environmental programs demonstrate our commitment to 

corporate responsibility.  We understand the importance of reducing waste through 

data center efficiency, source reduction and the use of recycled materials.  As the 

price of energy – both financial and environmental – continues to increase, 

organizations have turned to virtualization to reduce data center costs.  By 

incorporating virtualization software into our own infrastructure, we’ve dramatically 

increased efficiency.  Each virtualized server does the work of 20 standard servers, 

reducing our consumption of energy for cooling and powering our data center.  As a 

result, we’ve achieved considerable cost savings—and done a small part to help save 

our planet. 

Managed Print Environment 

Insight conducted an extensive study of our current print environment on our main 

U.S. campuses in 2009.  As a result, several inefficiencies were identified compared 

against industry best practices.  The study led to the creation and implementation of 

a new Managed Print Services (MPS) program across all Insight U.S. campuses in 

2010. In conjunction with the deployment of the MPS program, a Managed Print 

Services Policy (MPSP) was created to ensure compliance with the program 

standards.  The company-wide initiative has fostered productivity improvements and 

efficiencies with a positive environmental impact resulting in decreased waste and 

paper usage (40% savings over former print environment).  

Insight North America – ISO 9001:2008 Certification 

Insight’s North American operations boast resource efficiency with its ISO 

9001:2008-certified Custom Configuration and Advanced Integration Labs, National 

Repair Center, and Research & Development.  Each employee in our ISO designated 

areas are dedicated to providing quality support to all 

clients while adhering to the guidelines and standards set 

forth as part of the ISO 9001:2008 program.  Insight 

must operate an efficient and effective organization 

striving for operational excellence. We must operate at the lowest possible cost and 

efficiency while still meeting our clients’ expectations.  To do so, it is imperative that 

we use technology as the framework for operational proficiency, plan both strategic 

and operational activities and measure them, and create an environment of constant 

improvement. 

Insight’s current ISO 9001:2008 certificate number is C2009-01072-R-1.  This 

certificate is for our Advanced Integration, Custom Configuration, and National 
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Repairs Centers located at our primary Distribution Center in Hanover Park, IL.  The 

validity of this certificate is mandated through on-going surveillance.  A copy of this 

certificate can be provided upon request. 

4 Describe your product’s recyclability. Describe any buy back or take back options offered. 
Describe your company’s efforts to reduce or reuse packaging and minimize environmental 
footprint in the shipping process. 

Response: The majority of Insight’s packaging is recyclable.  We currently use 

plastic pillow bags as opposed to Kraft brown paper as our internal packaging 

material.  In addition, our corrugated containers are a mixture of post-consumer 

recycled material.  We practice product packaging consolidation without 

compromising the quality of the product. 

Insight is committed to providing U.S. Communities and Participating Public Agencies 

with complete lifecycle management services, including end-of-life asset 

management for:  

o Mobile phones and accessories 

o Mobile phone networking equipment 

o PDAs and other handhelds 

o Servers and Networking 

o Desktops and Notebooks 

o POS Devices 

o Storage Systems 

o Uninterruptible Power Supplies  

o Flat Screen and CRT Monitors 

o Printers and Peripherals 

o Midrange AS/400 – RS/6000 

o Phone Systems 

o Office Equipment 

We understand the critical nature of this part of the business, and have worked to 

develop what we consider a best in class offering.  Insight’s service consists of a 

comprehensive end-to-end Remarketing, Redeployment, and Asset Disposition 

program for a wide variety of electronic materials that maximizes the economic 

return on marketable equipment.  Whether we recycle or remarket obsolete 

inventory, Insight always finds safe, secure solutions that follow the strictest 

guidelines. We work with clients to develop solutions that are responsive, 

environmentally friendly and achieve the desired profitability. 

Insight delivers a standards-based e-waste recycling program which includes Asset 

Pickup, Asset Disposal, Asset Redeployment, Drive Erasure, Asset Remarketing and 

robust reporting services, while our Program Management service ensures strict 

adherence to client and regulatory compliance requirements.  Insight delivers a 

program that will not only protect Participating Public Agencies’ data security 

requirements through U.S. Department of Defense Level hard drive data erasure, 

when applicable, but also protect the environment through EPA Certified Disposition 

for those items that are not remarketable. 

Data Security, Environmental Responsibility, Total Cost Control 

Approximately two million tons of electronics are retired from use every year. Today, 

organizations are accountable for disposing of end of life assets responsibly—and 

economically. Trust Insight to help you manage the safe and secure retirement of 

critical IT assets. Insight offers a comprehensive program providing support for 

every step of the process. Insight’s Asset Disposition and Remarketing Program 

simplifies data security, environmental responsibility and total cost control. Insight 

has the proven processes, procedures, and tools in place to meet Participating Public 
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Agencies’ asset disposition needs.  Below are several key points of our program. 

Program Highlights: 

 Nationwide Logistics / Transportation 

Insight offers nationwide logistics with low cost, dock-to-dock and/or inside 

pick-ups.  The dedicated Insight Disposition Team will coordinate all aspects 

of the pick-up process. Rates can be calculated on a per pound rate or a per 

asset rate.  Such prices will depend on the needs and requirements of the 

Participating Public Agency, including factors such as de-installation of 

hardware, union drivers, pick-ups outside of normal business hours, etc.  

Insight’s established relationships with freight carriers will assist in minimizing 

freight costs for PPAs.  Disposition will take place at processing facilities in 

California and Illinois. 

 Onsite Data Erasure 

Insight can provide on-site data erasure and on-site data destructions.  

Technicians are sent out to the sites, and can either DOD level erase, crush or 

degauss drives. 

 Data Security 

Insight will perform a U.S. Department of Defense (DOD) hard drive wipe.  

The DOD (Department of Defense 5220.22M) hard drive wipe consists of 3 

iterations, considered to be 7 passes featuring multiple overwrites with 

random characters, rendering the data on the drive completely erased and 

unrecoverable.  If a drive cannot be erased, it is destroyed (drilled, shredded 

and smelted).  Certificates of Erasure are provided for all drives erased. 

Should a Participating Public Agency require it, the serial numbers on the hard 

drives, as well as the serial number of the asset for which the drive resides, 

can be captured. 

 Box Program 

Insight can provide a box program for small pick-ups (locations with assets 

resulting in three or less boxes).  This program includes sending out the box, 

packing material, tape, and a prepaid label back to the processing center. 

Detailed tracking and reporting for assets utilizing this program are provided 

by Insight.  This cost-effective solution for locations with few assets requiring 

disposition can assist in reducing PPAs’ freight costs. 

 Asset Processing 

Insight can provide the following asset processing steps: 

o Confirmation of receipt of shipment 

o Complete Physical and Technical Audit (report of all serial 

numbers/asset tags in shipment provided) 

o Hard drive wipe (single pass or DOD) 

o Recording and removal of all asset tags 

o Determination of appropriate Equipment Path (Remarket, Redeploy, 

Disposition) 

 Online Reporting Capabilities 

Insight provides a customized disposition website for Participating Public 

Agencies, which tracks assets from point of transfer to recycle or destruction.  
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This website will provide PPAs a central repository and access to all asset and 

shipment level detail including financials, serial number, asset tag numbers, 

shipment records, Certificates of Erasure and Certificates of 

Disposal/Destruction.  All reports are easily downloadable to Excel.  PPAs may 

also utilize the online disposition request feature to order nationwide pick-

ups, further streamlining the process.    

 Remarketing 

Assets are audited and tested, and initial remarketing value is determined.  

Equipment is processed and remarketed immediately upon audit completion.  

Remarketed hardware is sold on a per unit basis to yield the highest revenue.  

Equipment is either repaired or sold “as is” to achieve highest rate of return.  

Assets will be submitted to secondary market for resale.  Insight has access 

to global buyers. Once equipment is remarketed, Insight can issue a check to 

the client, apply the proceeds to an open account, apply the proceeds to new 

hardware, or create a credit pool for the client’s future use. The PPA will 

receive a spreadsheet of remarketed assets listed by serial number and 

Certificates of Erasure. 

 Redeployment Readiness 

Insight offers the ability to manage all redeployment activities including 

shipping assets to another client location, lease return or donations, which 

can include: 

o Testing, cleaning and boxing assets  

o Approved repairs performed by Insight 

o Kitting with appropriate ship group items to ensure complete asset is 

shipped to a PPA end-user 

o Equipment tagging with the appropriate part number, and then stored 

in Insight’s privatized inventory 

o Imaging as part of a future redeployment 

o Centralization of Assets - PPAs will have on-line viewing and order 

request functionality 

o Inventory management and warehousing provided by Insight 

o Shipping of assets directly from Insight to PPA end-user or Donation 

Party 

o Relocation Services - Insight can arrange for transportation of client 

owned assets to locations specified by the PPA.  Items such as 

insurance and freight can be billed to the PPA under a cost plus service 

charge agreement.  

 EPA Compliance 

Should equipment not meet the standards for remarketing, assets are 

disassembled and appropriately disposed in an EPA compliant manner.  All 

dispositions take place within the United States.  Insight is highly sensitive to 

environmental regulations which prohibit the improper disposition of 

computer equipment and is well educated on the latest EPA mandates.  When 

you contract with Insight, you can be confident that all regulations are being 

met. 
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5 What percentage of your offering is environmentally preferable and what are your plans to 
improve this offering? 

Response: Insight has witnessed an increase in clients’ environmental awareness 

and desire to partner with responsible suppliers.  As a result, Insight has 

strengthened our commitment to the environment and has established procedures to 

ensure compliance as well as provide supporting evidence of this commitment.   

At Insight, we know that business success doesn't have to come at the expense of 

our planet.  That's why we're incorporating environmentally friendly technology 

practices like data center energy efficiency, responsible e-waste recycling and unified 

communications and collaboration solutions into our clients' IT infrastructures—and 

our own. 

 Energy Optimization - Go Green with Virtualization 

Data Center - Practice Overview 

The growth of data in organizations has created an explosive demand for 

innovation in the data center. It’s not enough to simply add servers and storage; 

clients must also consider total costs, critical data availability and environmental 

impact.  Data centers consume 61 billion kilowatt-hours, or $4.5 billion worth of 

electricity every year in the U.S.  As we continue to shift from paper-based to 

digital information management, data center efficiency through virtualization of 

servers and consolidation on blades will become increasingly critical.   

With the cost savings potential of server consolidation and virtualization and the 

growing reliability of backup, disaster recovery and continuity solutions for 

complex storage environment, clients can streamline costs and achieve greener 

IT operations at the same time. 

Virtualization has become a critical investment for organizations seeking to 

reduce capital and operating expenses, ensure business continuity, strengthen 

security and go green.  To meet this growing need, Insight teams with industry 

virtualization leaders to design, deploy and manage solutions from the desktop to 

the data center.  As a VMware Authorized Consultant, Insight delivers the same 

proven best practices and guidance that has made VMware the global leader in 

virtualization solutions. 

For our client’s virtualization initiatives, Insight has developed deep capabilities 

for designing, deploying and managing scalable virtualization solutions for 

organizations of all sizes.  From world-class technical architects, engineers and 

project managers to our ISO 9001:2008-certified integration labs, Insight has the 

in-house resources clients need to ensure projects are delivered right.  In 

addition, our close ties with virtualization leaders like VMware, HP, and IBM mean 

clients have quick, affordable access to the best technologies on the market.  

Insight's Data Center practice simplifies server, storage and data center 

management while offering the robust technical expertise and deep manufacturer 

relationships to deliver innovative and scalable solutions that reduce our clients’ 

data center costs and their carbon footprint.   

 Electronic Software Distribution (ESD) 

Insight works with both our clients and our publishers to create and support 

licensing programs and media delivery that reduces the technology carbon 
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footprint.  Insight has invested in eProcurement services that are available to 

every client.  All purchasing transactions can be accomplished electronically, from 

quote to close of invoice and usage reports reducing any need for paper.  Smaller 

publishers look to industry leaders like Insight to work with them to create 

licensing programs that protect the integrity of the product and deliver fast 

electronic media.  Paper license certificates and serial numbers have been 

replaced with electronic downloadable license confirmation and key codes.  As 

more technology is delivered in a virtual manner, Insight is ready to meet client 

needs while also fulfilling Insight, client and partner goals for environmental 

responsibility.  ESD is a free service. 

 Consolidated Electronic Invoicing  

As a part of our initiative to help our clients Go Green, Insight revised our 

invoicing billing block cycles to help reduce the number of invoices generated per 

purchase order.  Through the new process, all clients will be set up on a standard 

2-day consolidated invoicing block.  Insight also offers clients a 5-day billing 

block to further reduce the number of invoices generated. 

Insight offers email or EDI delivery of invoices for standard billing and 

consolidated (summary) invoices at no additional charge. Insight currently offers 

clients the ability to exchange business documents electronically using both ANSI 

X.12 EDI (Electronic Data Interchange) and XML B2B (Business-to-Business) 

standards.  These processes are standard Insight functionality that provides 

highly reliable alternatives for manual business transactions, thus reducing cost 

and improving turnaround times. 

 IT Products 

With EPEAT, Energy Star and Bulk Purchasing, clients can reduce energy usage, 

costs and in some cases, even build with green materials. Many of the products 

Insight sells by its OEM Partners are Energy Star Certified.  When helping clients 

select products for their environment, Insight tries to use products with this 

designation whenever possible.  Energy Star Certified is the government’s official 

designation of energy efficient products that save money and protect the 

environment. 

 EPA Compliant Asset Disposition and Recycling Program  

Insight has a customized asset disposition program that gives our clients the 

greatest economic return and cost efficiencies to their asset disposition 

challenges.  The Insight team offers clients an easy and comprehensive asset 

disposition program that not only gives clients the greatest value for their 

existing equipment, but peace of mind that data security and systems disposition 

requirements are in full compliance.   

Insight’s staff is educated on the latest EPA mandates on proper computer 

equipment disposal.  Insight recycles and disposes of non-working or obsolete 

equipment in an environmentally and regulatory compliant manner.  Certificates 

of Destruction and EPA compliance can be provided as proof of regulatory 

disposal.  Detailed reports listing equipment and serial numbers simplify 

management and reporting.  We will erase all data from equipment and provide 

Certificates of Erasure as required. 
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Minimizing e-waste in Landfills 

The Environmental Protection Agency reports that 80 to 85 percent of all e-waste 

ends up in landfills. This is especially troubling considering the Agency regards 

many IT assets as hazardous and bans their dumping in landfills. 

Insight is highly sensitive to the environmental regulations most states are 

establishing, which prohibit the improper disposal of computer equipment.  Since 

all computer equipment contains some form of hazardous waste, those wastes 

are dealt with in accordance with EPA disposal requirements.  Our practice is to 

make sure no additional wastes enter our environment or our landfills.    Insight’s 

Asset Disposal Program provides disposition services for clients’ assets.  These 

services include the de-manufacturing, deconstruction and/or recycling of end-of-

life equipment by proper EPA disposal procedures.    

Monitors, for example, are especially problematic because they contain toxins 

such as lead, mercury and cadmium. With the average lead content of each 

monitor at about 8% in the front panel and 23% in the tube, recycling is 

paramount.  Regarding monitors, Insight recycles glass to glass.  We know the 

average lead content of each and sell the front panel and tube glass to glass 

recyclers.  This prevents lead from leaching out into the ground from landfills.  

Additionally, circuit boards and lithium batteries are processed and sold as a 

product.  Less than 1% (by weight) of equipment that we receive ends up in a 

landfill.  That 1% is comprised of items that cannot be recycled, such as pallets, 

Styrofoam, and expandable foam. 

Another way to keep technology out of landfills is to extend its usefulness. The 

highly-trained technical experts at Insight's National Repair Center offer a 

number of flexible and cost-effective programs designed to extend the lifespan of 

IT equipment. 

Additional Asset Disposition Program offerings include: 

Trade-In and Remarketing Program  

With Insight’s IT Asset Disposition and Remarketing Services, we can ensure that 

little to none of a client’s e-waste ever reaches a landfill. Salvageable equipment 

will be evaluated, repaired, and remarketed, and non-salvageable equipment will 

be broken down into recyclable or reusable components. This world–class offering 

places Insight among an elite group of firms holding the IDC Green Recycling and 

Asset Disposal for the Enterprise (G.R.A.D.E.) certification for a second 

consecutive year.   Remarketing assets is another way to help magnify the ROI 

on IT investments while maintaining environmental responsibility. 

Redeployment Program 

Redeploying IT assets is another way to manage growing end-user populations 

with minimal investment while preventing assets from going into a landfill.  We 

can repair and re-image salvageable equipment for redeployment to end users.  

We can even store it in our warehouse until a client is ready to redeploy.  

Disposal and Recycling 

If retired equipment is beyond its useful lifespan, Insight will securely and 

greenly dispose of it so it can be taken off a client’s books. Insight can dispose of 

e-waste through EPA-certified disposal and recycling. Our Asset Disposition 
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program provides comprehensive support by:  

 Minimizing waste entering landfills through the recycling of products 

ranging from monitors to glass  

 Managing data security risks with U.S. Department of Defense (DOD) 

hard drive wipe services  

 Simplifying processes with nationwide logistics with low cost, dock-to-

dock and/or inside pick-ups and centralized coordination  

 Providing documentation through online reporting and Certificates of 

Erasure and Destruction  

Insight currently uses the same partners and programs we offer to our clients.  

All assets disposed are done here in the U.S., with nothing being exported or 

going to landfill.   

 Unified Communications - Insight’s Collaboration Solutions   

Collaboration projects reduce our carbon footprint and deliver quick ROI.  The 

collaboration of data, voice and video applications onto a single network 

infrastructure has opened the door for more efficient communications with 

dramatic cost savings.  

Enhanced Collaboration = Increased Productivity 

Did you know that your seat on a single four-hour flight adds one metric ton of 

CO2 to the atmosphere?  Reducing the need to fly across the country, or even 

drive down the street, has a positive impact on the environment—and your 

bottom line.  

Collaboration products such as WebEx and Cisco MeetingPlace can bring users 

together virtually for real-time voice, web and video conferences using a variety 

of technologies—from IP phones and webcams to traditional meeting room video 

systems.  With a Cisco Master Specialization in Unified Communications (UC), 

Insight is uniquely positioned to design, deploy and manage UC projects like 

collaboration for our clients’ organization.  Insight can assist PPAs in reducing 

their carbon footprint by cutting down on travel, while gaining positive ROI in as 

little as six months.  

Converging data, voice, and video applications onto a single network 

infrastructure, Insight’s unified communications solutions deliver the simplicity of 

one common interface with the efficiency of reduced operating costs.  Standards-

based and flexible, our solutions leverage your telecommunications investment, 

integrate applications for greater user productivity and experience, and offer easy 

administration.  From IP telephony to collaboration, our strategy, assessment and 

implementation services provide clients with measurable results and reliable 

communications. 

Collaboration - Cut Budget and Go Green   

Even as the economy squeezes budgets, executives are asking for green 

initiatives that demonstrate their organization's commitment to corporate 

responsibility.  Fortunately, IT departments are uniquely positioned to implement 

green projects that deliver real return on investment in a matter of months.  

Insight can assist Participating Public Agencies in implementing a voice/web 

collaboration project such as WebEx or Cisco MeetingPlace that can net positive 
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ROI within the same fiscal year while reducing their organization's carbon 

footprint through reduced travel. 

On-premise vs. On-demand 

Cisco MeetingPlace and WebEx bring users together virtually for real-time voice, 

web and video conferences using a variety of technologies—from IP phones and 

webcams to traditional meeting room video systems.  The result is reduced 

travel, increased productivity and improved employee availability.   With a proven 

ROI, it's no wonder the market for video solutions grew nearly 24% last year. 

Insight is a leader in assessing, deploying and managing collaboration solutions 

across the United States.  In addition, the environmental movement has 

increased demand for Insight’s collaboration offerings in a market that is now 

estimated at $34 billion. 

TelePresence: The Ultimate in Collaboration 

TelePresence, which first entered the market a couple of years ago as a high-end, 

virtual conference room technology, has recently started to enter the 

mainstream.  Organizations are investing in dedicated TelePresence Rooms and 

the technology is being packaged in more affordable configurations for remote 

offices and mid-sized businesses.  

Additional Information 

Please use this opportunity to describe any/all other features, advantages and benefits of your 
organization that you feel will provide additional value and benefit to a Participating Public Agency. 

Response: Insight has many unique value added solutions created by Insight’s Account 

Teams based on our clients’ unique needs.  Our Account Teams are encouraged to “think 

outside the box” for their clients, ensuring they obtain the service levels they require to 

manage their business, to drive costs down, and provide a better client experience.  Some 

examples of our unique offerings include: 

• A highly customizable web site 

• Customized reporting 

• Custom image loads via our own ISO 9001:2008 certified labs 

• Client owned goods warehouse 

• Hot swap and national repair programs 

• Warranty extension and consolidation programs 

• Specialized shipping requests like palletizing 

• Specialized on-site installation and data migrations 

• Custom imaging and image consolidation 

• Customized repair and warranty programs 

• Asset disposal and retrieval programs 

• Dedicated Account Teams with team leader and reserved toll-free numbers and email 

aliases 

• Customized quarterly business reviews 

• Creative financing and leasing options 
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• Software and services financing 

• Software licensing consolidation 

• Software licensing asset management 

• Ability to exchange business documents electronically using both ANSI X12 EDI 

(“Electronic Data Interchange”) and XML B2B (“Business to Business”) standards 

Additionally, Insight offers the most extensive product selection in the industry and a full 

range of services, including enterprise consulting, high performance systems, integration, 

configuration, deployment, lifecycle management and networking design.  

Insight’s purpose is to make meaningful connections that help businesses run smarter.  Our 

value is our ability to guide, advise, implement and manage IT solutions for our clients.  

With the continual emergence of new technologies in the IT industry, Insight believes 

businesses continue to seek technology providers to supply value-added advice to help 

them identify and deploy complex IT solutions, rather than to just supply product selection, 

price and availability.  We believe that Insight has a unique position in the market to 

provide enhanced value to the County, U.S. Communities and the Participating Public 

Agencies.  

 

 

16-0874 B 614 of 847



You face stiff challenges in delivering on your mission to the public. Budget pressures heighten the 
importance of cutting costs and finding the right price; staff limitations hinder your ability to maintain 
service levels and properly research purchases.

Insight Public Sector – in partnership with U.S. Communities – simplifies the procurement, 
implementation and management of the technologies your organization needs. By taking advantage 
of Insight’s competitively-solicited U.S. Communities Contract for Technology Products/Equipment 
and Services/Solutions, you’re assured of Insight’s best available price on our full portfolio of products 
and solutions.

As a contract holder with the ability to sell both technology products and IT services and
solutions, Insight is uniquely positioned to help you realize efficiencies and streamline
costs while delivering IT solutions to end users and constituents. Here’s how:

 • Mobility Solution: Put your Organization on the Right Path. Insight brings a holistic and best   
  practices approach to help you take control of the dynamic mobile world.

 • Office Productivity Solutions: Advance your Organization, Improve your Processes. Insight can  
  help you from Identifying areas of improvement to seamlessly getting you up and running.

 • Unified Communications and Collaboration Solutions: Work Better, Faster and More Efficiently.  
  Insight can help provide a seamless, intuitive flow between your work and the people you need 
  to connect with to get the work done.

 • Network Solutions: Ensure Your Network Meets Today’s Challenges. Insight can design and 
  deploy secure real-time network infrastructures built with long-term goals in mind.

 • Data Center Solutions: Planning, Process and Vision. Insights combination of technology 
  partners and industry expertise allows us to listen to your needs and create scalable solutions.
 
 • Virtualization Solutions: Business Beyond the Hardware. Insight’s wide network of technology 
  partners and in-house expertise gives us the tools to move you into the virtual world, with 
  tangible results.

 •  Data Protection Solutions: Making Security Efficient, and Efficiency Secure. Insight’s broad range  
  of technology partners and depth of networking expertise can offer you solutions that enhance  
  security, without compromising efficiency. You can move forward with peace of mind.

To learn more ways Insight can help you deliver on your mission to the public, contact us at
1.800.546.0578 or at USCommunities@insight.com. Or visit us online at
www.ips.insight.com/uscommunities.

1.800.INSIGHT     ips.insight.com

Empowering your Mission Through Technology

Official Contract

U.S. Communities
Technology Products/
Equipment and Technology
Services/Solutions

Contract Number

4400001195
(RQ09-997736-42B)

Start Date

May 1, 2009

Current End Date

April 30, 2016

Competitively solicited
through Fairfax County, VA
(Lead Agency)
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About Insight Public Sector
Insight Public Sector is proud to have
served as a trusted technology advisor
to public entities for more than 20 years. 
Insight offers hardware and software from 
the world’s leading manufacturers and 
publishers, in addition to advanced IT 
services and solutions. Our mission is 
simple: to assist state, local and federal
government agencies, educational\
institutions, public safety entities and 
nonprofit organizations in leveraging 
technology to cost-effectively deliver on 
their mission to the public.

About U.S. Communities
The U.S. Communities Government  
Purchasing Alliance (U.S. Communities)  
partners with public agencies to find solutions 
that benefit procurement professionals. 
Simply put, U.S. Communities was founded 
by public agencies for public agencies. U.S.
Communities goes beyond providing
outstanding contracts. Together with their 
supplier partners, they are committed to 
offering comprehensive business solutions 
that help agencies maximize cost-control 
while also improving operational efficiencies
and performance. U.S. Communities takes 
great pride in not only providing resources, 
but also in serving as a resource, with 
innovative offerings including an online 
shopping portal, educational webinars and 
trainings, and a green purchasing program. 
U.S. Communities is the gold standard when 
it comes to honest and effective public 
procurement, as well as partnerships 
dedicated to providing best-in-class 
procurement solutions.

To learn more about U.S. Communities
visit www.uscommunities.org.

Insight and the Insight logo are registered trademarks of Insight Direct
USA, Inc. All other trademarks, registered trademarks, photos, logos and
illustrations are the property of their respective owners. ©2015, Insight
Direct USA, Inc. All rights reserved. Updated June 10, 2015 .

ips.insight.com       
1.800.INSIGHT

U.S. Communities and You
Public sector agencies like yours save on technology by leveraging the
aggregated purchasing power of Insight’s competitively-solicited U.S.
Communities contract. But there’s more to U.S. Communities than savings.
Here are some key advantages of participating in U.S. Communities:
 
 • Time and Cost Savings: With U.S. Communities, there are no user fees. Plus
  you gain access to the lowest available government pricing without shopping
  around, so you can focus resources on other priorities, programs and services. 
 • Competitive Solicitation: U.S. Communities contracts meet most
  government agency “piggybacking” requirements, while eliminating
  duplication of efforts by countless agencies buying the same products. 
 • Aggregated Purchasing Power: By combining the purchasing power, U.S.
  Communities enables you to leverage economies of scale with no minimum
  purchase requirements – regardless of the size of your agency.

Overcome Budget Limitations with Leasing
Insight provides flexible and convenient ways to manage your technology and keep
pace with innovation through leasing. We have a dedicated finance team that can help
to ensure a seamless ordering process. With one-stop convenience to help you:
 
 • Stretch Your Budget
 • Avoid Technological Obsolescense
 • Conserve Capital
 • Upgrade on Demand
 • Finance Hardware, Software & Services
 • Gain Tax Advantages
 • Reduce Up-Front Costs

Insight Public Sector in Action
Recently, IPS was called in to assist the City of Avondale (AZ) with their aging data storage system  
and power consumption issues. The city’s IT environment was running out of storage space and  
drawing power at 96-98% of capacity. Insight proposed and supervised the deployment of a FlexPod 
Data Center solution that could work with their core IT systems while streamlining their computer, 
storage and network environments. Insight used the special pricing, available under the 
U.S. Communities contract, to help Avondale acquire the components necessary for the FlexPod
solution. Deploying the FlexPod eliminated the need for certain SAN solutions, saving the city $30,000 
a year in maintenance fees, while decreasing their used storage space by 40% and reducing their 
overall power draw by more than 50%.
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Tab 7 – FINANCIAL STATEMENTS: 

The Offeror shall provide an income statement and balance sheet from the two most recent reporting 
periods. 

Response:  The combined Insight companies and their subsidiaries represent a $5.3 

billion global enterprise and are the largest single source solution provider of computer 

technology and services in the USA.  While remaining small enough to service our public 

sector clients with personal attention, Insight Public Sector has the resources of the Insight 

family of companies behind us to support our efforts.  

Insight has the depth of offerings and a balanced portfolio that ensures our survival and 

mitigates the risk some could face during these times. Since 1988 we have evolved to 

become a leading provider of a broad range of top name-brand IT computing products, 

software, and advanced IT services to clients—including a majority of Fortune and Global 

500 companies—in 190 countries.  

Insight Public Sector holds over 160 federal, state, local, education and non‐profit contracts. 

IPS currently maintains federal contracts with agencies such as the General Services 

Administration, and national contracts like U.S. Communities. In addition, our participation 

in 25 state‐wide contracts gives us a solid market share of government technology sales. 

IPS also holds local government and education contracts for computer equipment and 

services in 32 states. Highly specialized teams are dedicated to each market offering 

customized solutions that range from initial consulting, procurement and product delivery to 

maintenance and support. 

Insight is a publicly traded company and adheres to general accounting practices and 

principals. Copies of Insight’s latest Annual Reports (year ended 2014 and 2013) 

immediately follow this document. Our current Annual Report includes a total of three (3) 

years of the requested financial information. The County and U.S. Communities can access 

electronic versions of our financial information, past annual reports, as well as other audited 

financial statements via the link below to our website. 

http://nsit.client.shareholder.com/financials.cfm  
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Tab 8 – APPENDIX B DOCUMENTS: 

Insight has completed and is submitting the required documents listed below: 

 Offeror Data Sheet 

 Virginia State Corporation Commission Registration Information 

 Business, Professional and Occupational License 

o County of Fairfax Business, Professional and Occupational License 

 Certification Regarding Debarment or Suspension 

 Certification Regarding Ethics in Public Contracting 

 Business Classification 

 Subcontractor(s) Notification Form 
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OFFEROR DATA SHEET 

NAME OF OFFEROR:  Insight Public Sector, Inc.  

ADDRESS:   6820 South Harl Avenue   

  Tempe, Arizona  85283  

E-MAIL ADDRESS:  Erica.falchetti@insight.com   

Name and e-mail addresses of both service and fiscal representatives (Key Personnel) 
who would handle this account. 

Service Representative:   Gerard Kane  

Telephone Number:   703-665-9455  

E-Mail Address:   Gerard.kane@insight.com   

Fiscal Representative:   Jim Trevino  

Telephone Number:  480-333-3102  

E-Mail Address:   jim.trevino@insight.com   

Payment Address, if different from above: 

 PO Box 731072  

 Dallas, Texas  75373-1072  

Fairfax County Bidder or Supplier Number (if applicable) 

 1000000125  

(Note: Vendors can register for the number above at: www.fairfaxcounty.gov/vendorportal) 
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VIRGINIA STATE CORPORATION COMMISSION (SCC) 

REGISTRATION INFORMATION 

The bidder: 

  is a corporation or other business entity with the following SCC identification 
number:   F1305996 -OR- 

  is not a corporation, limited liability company, limited partnership, registered limited 
liability partnership, or business trust -OR- 

  is an out-of-state business entity that does not regularly and continuously maintain 
as part of its ordinary and customary business any employees, agents, offices, facilities, 
or inventories in Virginia (not counting any employees or agents in Virginia who merely 
solicit orders that require acceptance outside Virginia before they become contracts, 
and not counting any incidental presence of the bidder in Virginia that is needed in order 
to assemble, maintain, and repair goods in accordance with the contracts by which such 
goods were sold and shipped into Virginia from bidder’s out-of-state location) -OR- 

 is an out-of-state business entity that is including with this bid/proposal an opinion 
of legal counsel which accurately and completely discloses the undersigned bidder’s 
current contacts with Virginia and describes why whose contacts do not constitute the 
transaction of business in Virginia within the meaning of § 13.1-757 or other similar 
provisions in Titles 13.1 or 50 of the Code of Virginia. 

Please check the following box if you have not checked any of the foregoing options but 
currently have pending before the SCC an application for authority to transact business 
in the Commonwealth of Virginia and wish to be considered for a waiver to allow you to 
submit the SCC identification number after the due date for bids: □ 
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BUSINESS, PROFESSIONAL AND OCCUPATIONAL LICENSE 
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BUSINESS CLASSIFICATION 

DEFINITIONS 

Small Business – means a business, independently owned or operated by one or more 
individuals who are U.S. citizens or legal resident aliens, and together with affiliates, has 250 or 
fewer employees, or average annual gross receipts of $10 million or less averaged over the 
previous three years.    One or more of the individual owners shall control both the management and 
daily business operations of the small business. 

Minority-Owned Business - means a business concern that is at least 51% owned by one or more 

minority individuals who are U.S. citizens or legal resident aliens, or in the case of a corporation, 
partnership, or limited liability company or other entity, at least 51% of the equity ownership interest in 
the corporation, partnership, or limited liability company or other entity is owned by one or more minority 
individuals who are U.S. citizens or legal resident aliens, and both the management and daily business 
operations are controlled by one or more minority individuals. 

Woman-Owned Business – means a business that is at least 51% owned by one or more women 
who are U.S. citizens or legal resident aliens, or in the case of a corporation, partnership, or limited 
liability company or other entity, at least 51% of the equity ownership interest is owned by one or 
more women who are U.S. citizens or legal resident aliens, and both the management and daily 
business operations are controlled by one or more women. 

 

YOU MUST CLASSIFY YOUR BUSINESS/ORGANIZATION BY MARKING THE APPROPRIATE 
BOXES ON THE COVER SHEET (DPSM32). This designation is required of all business/organizations 
including publicly traded corporations, non-profits, sheltered workshops, government organizations, 
partnerships, sole proprietorships, etc. 
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Tab 10 – U.S. COMMUNITIES ADMINISTRATION AGREEMENT 

(Appendix F): 

Insight Public Sector is submitting a signed and unaltered U.S. Communities Administration 

Agreement - Appendix F as required in RFP # 2000001701 – Technology Products, Services, 

Solutions and Related Products and Services opportunity. 
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 This ADMINISTRATION AGREEMENT (“Agreement”) is made as of ________________, 
by and between U.S. COMMUNITIES GOVERNMENT PURCHASING ALLIANCE (“U.S. 
Communities”) and _______________________ (“Supplier”). 
 

RECITALS 
 
 WHEREAS,     (“Lead Public Agency”) has entered into a certain 
Master Agreement dated as of even date herewith, referenced as Agreement No. _______, by 
and between Lead Public Agency and Supplier (as amended from time to time in accordance with 
the terms thereof, the “Master Agreement”) for the purchase of ___________________ (the 
“Products and Services”); 
 
 WHEREAS, the Master Agreement provides that any state, county, city, special district, 
local government, school district, private K-12 school, technical or vocational school, higher 
education institution (including community colleges, colleges and universities, both public and 
private), other government agency or nonprofit organization (each a “Public Agency” and 
collectively, “Public Agencies”) may purchase Products and Services at the prices indicated in the 
Master Agreement upon prior registration with U.S. Communities, in which case the Public 
Agency becomes a “Participating Public Agency”; 
 
 WHEREAS, U.S. Communities has the administrative and legal capacity to administer 
purchases under the Master Agreement to Participating Public Agencies; 
 
 WHEREAS, U.S. Communities serves as the administrative agent for Lead Public 
Agency and other lead public agencies in connection with other master agreements offered by 
U.S. Communities; 
 
 WHEREAS, Lead Public Agency desires U.S. Communities to proceed with 
administration of the Master Agreement on the same basis as other master agreements; 
 
 WHEREAS, “U.S. Communities Government Purchasing Alliance” is a trade name 
licensed by U.S. Communities Purchasing & Finance Agency; and 
  
 WHEREAS, U.S. Communities and Supplier desire to enter into this Agreement to make 
available the Master Agreement to Participating Public Agencies. 
 
 NOW, THEREFORE, in consideration of the payments to be made hereunder and the 
mutual covenants contained in this Agreement, U.S. Communities and Supplier hereby agree as 
follows: 
 

ARTICLE I 
 

GENERAL TERMS AND CONDITIONS 
 
 1.1 The Master Agreement, attached hereto as Exhibit A and incorporated herein by 
reference as though fully set forth herein, and the terms and conditions contained therein shall 
apply to this Agreement except as expressly changed or modified by this Agreement. 
 
 1.2 U.S. Communities shall be afforded all of the rights, privileges and 
indemnifications afforded to Lead Public Agency under the Master Agreement, and such rights, 
privileges and indemnifications shall accrue and apply with equal effect to U.S. Communities 
under this Agreement including, without limitation, Supplier’s obligation to provide insurance and 
certain indemnifications to Lead Public Agency. 
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 1.3 Supplier shall perform all duties, responsibilities and obligations required under 
the Master Agreement in the time and manner specified by the Master Agreement. 
 
 1.4 U.S. Communities shall perform all of its duties, responsibilities and obligations 
as administrator of purchases under the Master Agreement as set forth herein, and Supplier 
acknowledges that U.S. Communities shall act in the capacity of administrator of purchases 
under the Master Agreement. 
 
 1.5 With respect to any purchases made by Lead Public Agency or any Participating 
Public Agency pursuant to the Master Agreement, U.S. Communities (a) shall not be construed 
as a dealer, re-marketer, representative, partner, or agent of any type of Supplier, Lead Public 
Agency or such Participating Public Agency, (b) shall not be obligated, liable or responsible (i) for 
any orders made by Lead Public Agency, any Participating Public Agency or any employee of 
Lead Public Agency or a Participating Public Agency under the Master Agreement, or (ii) for any 
payments required to be made with respect to such order, and (c) shall not be obligated, liable or 
responsible for any failure by a Participating Public Agency to (i) comply with procedures or 
requirements of applicable law, or (ii) obtain the due authorization and approval necessary to 
purchase under the Master Agreement.  U.S. Communities makes no representations or 
guaranties with respect to any minimum purchases required to be made by Lead Public Agency, 
any Participating Public Agency, or any employee of Lead Public Agency or a Participating Public 
Agency under this Agreement or the Master Agreement.  
 

ARTICLE II 
 

TERM OF AGREEMENT 
 

 2.1 This Agreement is effective as of ____________________ and shall terminate 
upon termination of the Master Agreement or any earlier termination in accordance with the terms 
of this Agreement, provided, however, that the obligation to pay all amounts owed by Supplier to 
U.S. Communities through the termination of this Agreement and all indemnifications afforded by 
Supplier to U.S. Communities shall survive the term of this Agreement. 
 

ARTICLE III 
 

REPRESENTATIONS AND COVENANTS 
 

 3.1 U.S. Communities views the relationship with Supplier as an opportunity to 
provide benefits to both Public Agencies and Supplier.  The successful foundation of the 
relationship requires certain representations and covenants from both U.S. Communities and 
Supplier.   
 
 3.2 U.S. Communities’ Representations and Covenants. 
 
  (a) Marketing.  U.S. Communities shall proactively market the Master 
Agreement to Public Agencies using resources such as a network of major sponsors including the 
National League of Cities (NLC), National Association of Counties (NACo), United States 
Conference of Mayors (USCM), and the Association of School Business Officials (ASBO) 
(collectively, the “Founding Co-Sponsors”) and individual state-level sponsors.  In addition, the 
U.S. Communities staff shall enhance Supplier’s marketing efforts through meetings with Public 
Agencies, participation in key events and tradeshows and by providing online tools to Supplier’s 
sales force. 
  

16-0874 B 628 of 847



RFP2000001701 
Appendix F 

ADMINISTRATION AGREEMENT 
 

66 

 
  (b) Training and Knowledge Management Support.  U.S. Communities shall 
provide support for the education, training and engagement of Supplier’s sales force as provided 
herein.  Through its staff (each, a “Program Manager” and collectively, the “Program Managers”), 
U.S. Communities shall conduct training sessions with Supplier and shall conduct calls jointly with 
Supplier to Public Agencies.  U.S. Communities shall also provide Supplier with access to U.S. 
Communities’ private intranet website which provides presentations, documents and information 
to assist Supplier’s sales force in effectively promoting the Master Agreement. 
 
 3.3 Supplier’s Representations and Covenants.    Supplier hereby represents and 
covenants as follows in order to ensure that Supplier is providing the highest level of public 
benefit to Participating Public Agencies (such representations and covenants are sometimes 
referred to as “Supplier’s Commitments” and are comprised of the Corporate Commitment, 
Pricing Commitment, Economy Commitment and Sales Commitment): 

 
  (a) Corporate Commitment.   
 
   (i) The pricing, terms and conditions of the Master Agreement shall, 
at all times, be Supplier’s primary contractual offering of Products and Services to Public 
Agencies.  All of Supplier’s direct and indirect marketing and sales efforts to Public Agencies shall 
demonstrate that the Master Agreement is Supplier’s primary offering and not just one of 
Supplier’s contract options. 
 
   (ii) Supplier’s sales force (including inside, direct and/or authorized 
dealers, distributors and representatives) shall always present the Master Agreement when 
marketing Products or Services to Public Agencies. 
 
   (iii) Supplier shall advise all Public Agencies that are existing 
customers of Supplier as to the pricing and other value offered through the Master Agreement. 
 
   (iv) Upon authorization by a Public Agency, Supplier shall transition 
such Public Agency to the pricing, terms and conditions of the Master Agreement. 
 
   (v) Supplier shall ensure that the U.S. Communities program and 
the Master Agreement are actively supported by Supplier’s senior executive management. 
 
   (vi) Supplier shall provide a national/senior management level 
representative with the authority and responsibility to ensure that the Supplier’s Commitments are 
maintained at all times.  Supplier shall also designate a lead referral contact person who shall be 
responsible for receiving communications from U.S. Communities concerning new Participating 
Public Agency registrations and for ensuring timely follow-up by Supplier’s staff to requests for 
contact from Participating Public Agencies.  Supplier shall also provide the personnel necessary 
to implement and support a supplier-based internet web page dedicated to Supplier’s U.S. 
Communities program and linked to U.S. Communities’ website and shall implement and support 
such web page. 
 
   (vii) Supplier shall demonstrate in its procurement solicitation 
response and throughout the term of the Master Agreement that national/senior management 
fully supports the U.S. Communities program and its commitments and requirements.  
National/Senior management is defined as the executive(s) with companywide authority. 
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   (viii) Where Supplier has an existing contract for Products and 
Services with a state, Supplier shall notify the state of the Master Agreement and transition the 
state to the pricing, terms and conditions of the Master Agreement upon the state’s request.  
Regardless of whether the state decides to transition to the Master Agreement, Supplier shall 
primarily offer the Master Agreement to all Public Agencies located within the state. 
 
  (b) Pricing Commitment.   
 
   (i) Supplier represents to U.S. Communities that the pricing offered 
under the Master Agreement is the lowest overall available pricing (net to purchaser) on Products 
and Services that it offers to Public Agencies.  Supplier’s pricing shall be evaluated on either an 
overall project basis or the Public Agency’s actual usage for more frequently purchased Products 
and Services. 
 
   (ii) Contracts Offering Lower Prices.  If a pre-existing contract and/or 
a Public Agency’s unique buying pattern provide one or more Public Agencies a lower price than 
that offered under the Master Agreement, Supplier shall match that lower pricing under the 
Master Agreement and inform the eligible Public Agencies that the lower pricing is available 
under the Master Agreement.  If an eligible Public Agency requests to be transitioned to the 
Master Agreement, Supplier shall do so and report the Public Agency’s purchases made under 
the Master Agreement going forward.  The price match only applies to the eligible Public 
Agencies.  Below are three examples of Supplier’s obligation to match the pricing under 
Supplier’s contracts offering lower prices. 
 

   (A) Supplier holds a state contract with lower pricing that is 
available to all Public Agencies within the state.  Supplier would be required to match the 
lower state pricing under the Master Agreement and make it available to all Public 
Agencies within the state.  
 
   (B) Supplier holds a regional cooperative contract with lower 
pricing that is available only to the ten cooperative members.  Supplier would be required 
to match the lower cooperative pricing under the Master Agreement and make it available 
to the ten cooperative members. 
 
   (C) Supplier holds a contract with an individual Public 
Agency.  The Public Agency contract does not contain any cooperative language and 
therefore other Public Agencies are not eligible to utilize the contract.  Supplier would be 
required to match the lower pricing under the Master Agreement and make it available 
only to the individual Public Agency. 

 
   (iii) Deviating Buying Patterns.  Occasionally U.S. Communities and 
Supplier may interact with a Public Agency that has a buying pattern or terms and conditions that 
considerably deviate from the normal Public Agency buying pattern and terms and conditions, 
and causes Supplier’s pricing under the Master Agreement to be higher than an alternative 
contract held by Supplier.  This could be created by a unique end-user preference or 
requirements.  In the event that this situation occurs, Supplier may address the issue by lowering 
the price under the Master Agreement on the item(s) causing the large deviation for that Public 
Agency.  Supplier would not be required to lower the price for other Public Agencies. 
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    (iv) Supplier’s Options in Responding to a Third Party 
Procurement Solicitation.  While it is the objective of U.S. Communities to encourage Public 
Agencies to piggyback on to the Master Agreement rather than issue their own procurement 
solicitations, U.S. Communities recognizes that for various reasons some Public Agencies will 
issue their own solicitations.  The following options are available to Supplier when responding to a 
Public Agency solicitation: 

 
   (A) Supplier may opt not to respond to the procurement 
solicitation.  Supplier may make the Master Agreement available to the Public Agency as 
a comparison to its solicitation responses. 

 
   (B) Supplier may respond with the pricing, terms and 
conditions of the Master Agreement.  If Supplier is awarded the contract, the sales would 
be reported as sales under the Master Agreement. 

 
   (C) If competitive conditions require pricing lower than the 
standard Master Agreement pricing, Supplier may submit lower pricing through the 
Master Agreement.  If Supplier is awarded the contract, the sales would be reported as 
sales under the Master Agreement.  Supplier would not be required to extend the lower 
price to other Public Agencies. 
 
   (D) Supplier may respond to the procurement solicitation 
with pricing that is higher (net to buyer) than the pricing offered under the Master 
Agreement.  If awarded a contract, Supplier shall still be bound by all obligations set forth 
in this Section 3.3, including, without limitation, the requirement to continue to advise the 
awarding Public Agency of the pricing, terms and conditions of the Master Agreement. 
  
   (E) Supplier may respond to the procurement solicitation 
with pricing that is higher (net to buyer) than the pricing offered under the Master 
Agreement and if an alternative response is permitted, Supplier may offer the pricing 
under the Master Agreement as an alternative for consideration. 

 
  (c) Economy Commitment.  Supplier shall demonstrate the benefits, 
including the pricing advantage, of the Master Agreement over alternative options, including 
competitive solicitation pricing and shall proactively offer the terms and pricing under the Master 
Agreement to Public Agencies as a more effective alternative to the cost and time associated with 
such alternate bids and solicitations. 
 
  (d) Sales Commitment.  Supplier shall market the Master Agreement 
through Supplier’s sales force or dealer network that is properly trained, engaged and committed 
to offering the Master Agreement as Supplier’s primary offering to Public Agencies.  Supplier’s 
sales force compensation and incentives shall be greater than or equal to the compensation and 
incentives earned under other contracts to Public Agencies. 
 
   (i) Supplier Sales.  Supplier shall be responsible for proactive direct 
sales of Supplier’s Products and Services to Public Agencies and the timely follow-up to sales 
leads identified by U.S. Communities.  Use of product catalogs, targeted advertising, direct mail 
and other sales initiatives are encouraged.  All of Supplier’s sales materials targeted towards 
Public Agencies shall include the U.S. Communities logo.  U.S. Communities hereby grants to 
Supplier, during the term of this Agreement, a non-exclusive, revocable, non-transferable, license 
to use the U.S. Communities name, trademark, and logo solely to perform its obligations under 
this Agreement, and for no other purpose.  Any goodwill, rights, or benefits derived from 
Supplier's use of the U.S. Communities name, trademark, or logo shall inure to the benefit of U.S. 
Communities.  U.S. Communities shall provide Supplier with its logo and the standards to be 
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employed in the use of the logo. During the term of the Agreement, the Supplier shall provide 
U.S. Communities with its logo and the standards to be employed in the use of the logo for 
purposes of reproducing and using Supplier’s name and logo in connection with the advertising, 
marketing and promotion of the Master Agreement to Public Agencies.  Supplier shall assist U.S. 
Communities by providing camera-ready logos and by participating in related trade shows and 
conferences.  At a minimum, Supplier's sales initiatives shall communicate that (i) the Master 
Agreement was competitively solicited by the Lead Public Agency, (ii) the Master Agreement 
provides the best government pricing, (iii) there is no cost to Participating Public Agencies, and 
(iv) the Master Agreement is a non-exclusive contract. 
 
   (ii) Branding and Logo Compliance.  Supplier shall be responsible 
for complying with the U.S. Communities branding and logo standards and guidelines.  Prior to 
use by Supplier, all U.S. Communities related marketing material must be submitted to U.S. 
Communities for review and approval.  
 
   (iii) Sales Force Training.  Supplier shall train its national sales force 
on the Master Agreement and U.S. Communities program.  U.S. Communities shall be available 
to train regional or district managers and generally assist with the education of sales personnel. 
 
    (iv) Participating Public Agency Access.  Supplier shall establish the 
following communication links to facilitate customer access and communication: 
 

(A) A dedicated U.S. Communities internet web-based 
homepage containing: 

 
(1) U.S. Communities standard logo with Founding 

Co-Sponsors logos; 
     (2) Copy of original procurement solicitation; 

(3) Copy of Master Agreement including any 
amendments; 

     (4) Summary of Products and Services pricing; 
(5) Electronic link to U.S. Communities’ online 

registration page; and 
     (6) Other promotional material as requested by U.S. 
      Communities. 
 

(B) A dedicated toll-free national hotline for inquiries 
regarding U.S. Communities. 

 
(C) A dedicated email address for general inquiries in the 

following format:  uscommunities@(name of 
supplier).com. 

 
   (v) Electronic Registration.  Supplier shall be responsible for 
ensuring that each Public Agency has completed U.S. Communities’ online registration process 
prior to processing the Public Agency’s first sales order. 
 
   (vi) Supplier’s Performance Review.  Upon request by U.S. 
Communities, Supplier shall participate in a performance review meeting with U.S. Communities 
to evaluate Supplier’s performance of the covenants set forth in this Agreement. 
 
   (vii) Supplier Content.  Supplier may, from time to time, provide 
certain graphics, media, and other content to U.S. Communities (collectively "Supplier Content") 
for use on U.S. Communities websites and for general marketing and publicity purposes.  During 
the term of the Agreement, Supplier hereby grants to U.S. Communities and its affiliates a non-
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exclusive, worldwide, free, transferrable, license to reproduce, modify, distribute, publically 
perform, publically display, and use Supplier Content in connection with U.S. Communities 
websites and for general marketing and publicity purposes, with the right to sublicense each and 
every such right.  Supplier warrants that:  (a) Supplier is the owner of or otherwise has the 
unrestricted right to grant the rights in and to Supplier Content as contemplated hereunder; and 
(b) the use of Supplier Content and any other materials or services provided to U.S. Communities 
as contemplated hereunder will not violate, infringe, or misappropriate the intellectual property 
rights or other rights of any third party.   
 
  3.4 Breach of Supplier’s Representations and Covenants.  The 
representations and covenants set forth in this Agreement are the foundation of the relationship 
between U.S. Communities and Supplier.  If Supplier is found to be in violation of, or non-
compliance with, one or more of the representations and covenants set forth in this Agreement, 
Supplier shall have ninety (90) days from the notice of default to cure such violation or non-
compliance and, if Supplier fails to cure such violation or non-compliance within such notice 
period, it shall be deemed a cause for immediate termination of the Master Agreement at Lead 
Public Agency’s sole discretion or this Agreement at U.S. Communities’ sole discretion. 

 

  3.5 Indemnity.  Supplier hereby agrees to indemnify and defend U.S. 
Communities, and its parent companies, subsidiaries, affiliates, shareholders, member, manager, 
officers, directors, employees, agents, and representatives from and against any and all claims, 
costs, proceedings, demands, losses, damages, and expenses (including, without limitation, 
reasonable attorney's fees and legal costs) of any kind or nature, arising from or relating to, any 
actual or alleged breach of any of Supplier's representations, warranties, or covenants in this 
Agreement. 

 
ARTICLE IV  

 
PRICING AUDITS 

 

 4.1         Supplier shall, at Supplier’s sole expense, maintain an accounting of all 
purchases made by Lead Public Agency and Participating Public Agencies under the Master 
Agreement.  U.S. Communities and Lead Public Agency each reserve the right to audit the 
accounting for a period of three (3) years from the time such purchases are made.  This audit 
right shall survive termination of this Agreement for a period of one (1) year from the effective 
date of termination. U.S. Communities shall have the authority to conduct random audits of 
Supplier’s pricing that is offered to Participating Public Agencies at U.S. Communities’ sole cost 
and expense.  Notwithstanding the foregoing, in the event that U.S. Communities is made aware 
of any pricing being offered to three (3) or more Participating Public Agencies that is materially 
inconsistent with the pricing under the Master Agreement, U.S. Communities shall have the 
ability to conduct a reasonable audit of Supplier’s pricing at Supplier’s sole cost and expense 
during regular business hours upon reasonable notice.  U.S. Communities may conduct the audit 
internally or may engage a third-party auditing firm on a non-contingent basis.  Supplier shall 
solely be responsible for the cost of the audit up to the first $50,000 and U.S. Communities and 
Supplier shall each be responsible for fifty percent (50%) of the audit costs that exceed $50,000.  
In the event of an audit, the requested materials shall be provided in the format and at the 
location where kept in the ordinary course of business by Supplier. 
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ARTICLE V  

 
FEES & REPORTING 

 
  5.1 Administrative Fees.  Supplier shall pay to U.S. Communities a monthly 
administrative fee based upon the total sales price of all purchases shipped and billed pursuant to 
the Master Agreement, excluding taxes, in the amount of two percent (2%) of aggregate 
purchases made during each calendar month (individually and collectively, “Administrative 
Fees”).  Supplier’s annual sales shall be measured on a calendar year basis.  All Administrative 
Fees shall be payable in U.S. Dollars and shall be made by wire to U.S. Communities, or its 
designee or trustee as may be directed in writing by U.S. Communities.  Administrative Fees shall 
be due and payable within thirty (30) days of the end of each calendar month for purchases 
shipped and billed during such calendar month.  U.S. Communities agrees to pay to Lead Public 
Agency five percent (5%) of all Administrative Fees received from Supplier to help offset Lead 
Public Agency’s costs incurred in connection with managing the Master Agreement nationally. 
 
  5.2 Sales Reports.  Within thirty (30) days of the end of each calendar month, 
Supplier shall deliver to U.S. Communities an electronic accounting report, in the format 
prescribed by Exhibit B, attached hereto, summarizing all purchases made under the Master 
Agreement during such calendar month (“Sales Report”).  All purchases indicated in the Sales 
Report shall be denominated in U.S. Dollars.  All purchases shipped and billed pursuant to the 
Master Agreement for the applicable calendar month shall be included in the Sales Report.  U.S. 
Communities reserves the right upon reasonable advance notice to Supplier to change the 
prescribed report format to accommodate the distribution of the Administrative Fees to its 
program sponsors and state associations. 
 
   (a) Monthly Sales Reports shall include all sales reporting under the Master 
Agreement, and a breakout of Environmental Preferable (Green) sales reporting.  Supplier must 
make reasonable attempts at filling in all required information and contact U.S. Communities with 
a plan to correct any deficiencies of data field population. 
 
   (b) Submitted reports shall be verified by U.S. Communities against its 
registration database.  Any data that is inconsistent with the registration database shall be 
changed prior to processing. 
 
 5.3 Exception Reporting/Sales Reports Audits.  U.S. Communities or its designee 
may, at its sole discretion, compare Supplier’s Sales Reports with Participating Public Agency 
records or other sales analysis performed by Participating Public Agencies, sponsors, advisory 
board members or U.S. Communities staff.  If there is a material discrepancy between the Sales 
Report and such records or sales analysis as determined by U.S. Communities, U.S. 
Communities shall notify Supplier in writing and Supplier shall have thirty (30) days from the date 
of such notice to resolve the discrepancy to U.S. Communities’ reasonable satisfaction.  Upon 
resolution of the discrepancy, Supplier shall remit payment to U.S. Communities’ trustee within 
fifteen (15) calendar days.  Any questions regarding an exception report should be directed to 
U.S. Communities in writing to reporting@uscommunities.org.  If Supplier does not resolve the 
discrepancy to U.S. Communities’ reasonable satisfaction within thirty (30) days, U.S. 
Communities shall have the right to engage outside services to conduct an independent audit of 
Supplier’s reports.  Supplier shall solely be responsible for the cost of the audit up to the first 
$50,000 and U.S. Communities and Supplier shall each be responsible for fifty percent (50%) of 
the audit costs that exceed $50,000. 
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 5.4 Online Reporting.  Within sixty (60) days of the end of each calendar quarter, 
U.S. Communities shall provide online reporting to Supplier containing Supplier’s sales reporting 
for such calendar quarter.  Supplier shall contact U.S. Communities within fifteen (15) days of 
receiving notification of the online reporting and report to U.S. Communities any concerns or 
disputes regarding the reports, including but not limited to concerns regarding the following: 
 

Report Name Follow up with U.S. Communities 

5 Qtr Drop Sales Analysis  Financial & Reporting Manager 

Zero States Sales Report Program Manager 

Registered Agency Without Sales Report Program Manager 

 
Supplier shall have access to the above reports through the U.S. Communities intranet website.  
The following additional reports are also available to Supplier and are useful in resolving reporting 
issues and enabling Supplier to better manage its Master Agreement: 
 

  (i) Agency Sales by Population/Enrollment Report 
  (ii) Hot Prospect Sales Report 
  (iii) New Lead Sales Report 
  (iv) State Comparison Sales Report 
  (v) Advisory Board Usage Report 
  (vi) Various Agency Type Comparison Reports 
  (vii) Sales Report Builder  

 
 5.5 Supplier’s Failure to Provide Reports or Pay Administrative Fees.  Failure to 
provide a Sales Report or pay Administrative Fees within the time and in the manner specified 
herein shall be regarded as a material breach under this Agreement and if not cured within thirty 
(30) days of written notice to Supplier, shall be deemed a cause for termination of the Master 
Agreement at Lead Public Agency’s sole discretion or this Agreement at U.S. Communities’ sole 
discretion.  All Administrative Fees not paid within thirty (30) days of the end of the previous 
calendar month shall bear interest at the rate of one and one-half percent (1.5%) per month until 
paid in full. 
 

ARTICLE VI 
 

MISCELLANEOUS 
 
 6.1 Entire Agreement.  This Agreement supersedes any and all other agreements, 
either oral or in writing, between the parties hereto with respect to the subject matter hereof, and 
no other agreement, statement, or promise relating to the subject matter of this Agreement which 
is not contained herein shall be valid or binding.  
 
 6.2 Attorney’s Fees.  If any action at law or in equity is brought to enforce or interpret 
the provisions of this Agreement, the prevailing party shall be entitled to reasonable attorney's 
fees and costs in addition to any other relief to which such party may be entitled.  
 
 6.3 Assignment.   
 
  (a) Supplier.  Neither this Agreement nor any rights or obligations hereunder 
shall be assignable by Supplier without prior written consent of U.S. Communities, and any 
assignment without such consent shall be void. 
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  (b) U.S. Communities.  This Agreement and any rights or obligations 
hereunder may be assigned by U.S. Communities in U.S. Communities’ sole discretion, to an 
existing or newly established legal entity that has the authority and capacity to perform U.S. 
Communities’ obligations hereunder. 
 
 6.4 Notices.  All reports, notices or other communications given hereunder shall be 
delivered by first-class mail, postage prepaid, or overnight delivery requiring signature on receipt 
to the addresses as set forth below.  U.S. Communities may, by written notice delivered to 
Supplier, designate any different address to which subsequent reports, notices or other 
communications shall be sent. 
  
  U.S. Communities:  U.S. Communities 
      2999 Oak Road, Suite 710 
      Walnut Creek, California 94597 

Attn:  Program Manager Administration 
  
  Supplier:   ________________________________ 
      ________________________________ 
      ________________________________ 
      ________________________________ 
      Attn:  U.S. Communities Program Manager 
  
 6.5 Severability.  If any provision of this Agreement shall be deemed to be, or shall in 
fact be, illegal, inoperative or unenforceable, the same shall not affect any other provision or 
provisions herein contained or render the same invalid, inoperative or unenforceable to any 
extent whatever. 
 
 6.6 Waiver.  Any failure of a party to enforce, for any period of time, any of the 
provisions under this Agreement shall not be construed as a waiver of such provisions or of the 
right of said party thereafter to enforce each and every provision under this Agreement. 
 
 6.7 Counterparts.  This Agreement may be executed in several counterparts, each of 
which shall be an original and all of which shall constitute but one and the same instrument. 
 
 6.8 Modifications.  This Agreement may not be effectively amended, changed, 
modified, altered or terminated without the prior written consent of the parties hereto.  

 6.9 Governing Law; Arbitration.  This Agreement will be governed by and interpreted 
in accordance with the laws of the State of California without regard to any conflict of laws 
principles.  Any dispute, claim, or controversy arising out of or relating to this Agreement or the 
breach, termination, enforcement, interpretation or validity thereof, including the determination of 
the scope or applicability of this dispute resolution clause, shall be determined by arbitration in 
Walnut Creek, California, before one (1) arbitrator.  The arbitration shall be administered by 
JAMS pursuant to its Comprehensive Arbitration Rules and Procedures.  Judgment on the award 
may be entered in any court having jurisdiction.  This clause shall not preclude parties from 
seeking provisional remedies in aid of arbitration from a court of appropriate jurisdiction.  The 
prevailing party will be entitled to recover its reasonable attorneys' fees and arbitration costs from 
the other party.  The arbitration award shall be final and binding.  Each party commits that prior to 
commencement of arbitration proceedings, the parties shall submit the dispute to JAMS for 
mediation.  The parties will cooperate with JAMS and with one another in selecting a mediator 
from JAMS panel of neutrals, and in promptly scheduling the mediation proceedings.  The parties 
covenant that they will participate in the mediation in good faith, and that they will share equally in 
its costs.  The mediation will be conducted by each party designating a duly authorized officer or 
other representative to represent the party with the authority to bind the party, and that the parties 

16-0874 B 636 of 847



RFP2000001701 
Appendix F 

ADMINISTRATION AGREEMENT 
 

74 

agree to exchange informally such information as is reasonably necessary and relevant to the 
issues being mediated.  All offers, promises, conduct, and statements, whether oral or written, 
made in the course of the mediation by any of the parties, their agents, employees, experts, and 
attorneys, and by the mediator or any JAMS employees, are confidential, privileged, and 
inadmissible for any purpose, including impeachment, in any arbitration or other proceeding 
involving the parties, provided that evidence that is otherwise admissible or discoverable shall not 
be rendered inadmissible or non-discoverable as a result of its use in the mediation.  If the 
dispute is not resolved within thirty (30) days from the date of the submission of the dispute to 
mediation (or such later date as the parties may mutually agree in writing), the administration of 
the arbitration shall proceed.  The mediation may continue, if the parties so agree, after the 
appointment of the arbitrator.  Unless otherwise agreed by the parties, the mediator shall be 
disqualified from serving as arbitrator in the case.  The pendency of a mediation shall not 
preclude a party from seeking provisional remedies in aid of the arbitration from a court of 
appropriate jurisdiction, and the parties agree not to defend against any application for provisional 
relief on the ground that a mediation is pending. 

 6.10 Successors and Assigns.  This Agreement shall inure to the benefit of and shall 
be binding upon U.S. Communities, Supplier and any successor and assign thereto; subject, 
however, to the limitations contained herein. 
 

[Remainder of Page Intentionally Left Blank – Signatures Follow] 
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EXHIBIT A 

 

MASTER AGREEMENT 

 

(Fairfax County Master Agreement to be attached at time of award.) 
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EXHIBIT B 

 

SALES REPORT FORMAT 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appendix B - US (Data Format)

TIN Supplier ID Account No. Agency Name Dept Name Address City State Zip Agency Type Year Qtr Month Amount

956000735 160 89518997                 CITY OF LA/MGMT EMPL SVCS                                                                                                                                                                                                                                      Purchasing 555 RAMIREZ ST STE 312                                                                                                                                                                                                                                         LOS ANGELES                                                                                                                                                                                                                                                    CA 90012          20 2012 2 5 1525.50

956000222 160 34868035                 LOS ANGELES COUNTY Facilities 350 S FIGUEROA ST STE 700                                                                                                                                                                                                                                      LOS ANGELES                                                                                                                                                                                                                                                    CA 90071          30 2012 2 5 1603.64

956000735 160 89496461                 CITY OF LA/ENVIRON AFFAIR                                                                                                                                                                                                                                      Purchasing 555 RAMIREZ ST STE 312                                                                                                                                                                                                                                         LOS ANGELES                                                                                                                                                                                                                                                    CA 90012          20 2012 2 5 1625.05

956000735 160 89374835                 CITY OF LA/COMMUNITY DEV                                                                                                                                                                                                                                       Purchasing 555 RAMIREZ ST STE 312                                                                                                                                                                                                                                         LOS ANGELES                                                                                                                                                                                                                                                    CA 90012          20 2012 2 5 45090.79

066002010 160 328NA0001053             GROTON TOWN OF PUBLIC WORKS                                                                                                                                                                                                                                    Water 123 A St. GROTON                                                                                                                                                                                                                                                         CT 06340          20 2012 2 5 318.00

066001854 160 328NA0001051             GROTON CITY OF                                                                                                                                                                                                                                                 Administration 123 A St. GROTON                                                                                                                                                                                                                                                         CT 06340          20 2012 2 5 212.00

Column Name Required Data Type Length Example Comment

TIN Optional Text 9 956000735 No Dash, Do not omit leading zero.

Supplier ID Yes Number 3 111 See Supplier ID Table Below

Account No. Optional Text 25 max

Agency Name Yes Text 255 max

Dept Name Optional Text 255 max

Address Yes Text 255 max

City Yes Text 255 max Los Angeles Must be a valid City name

State Yes Text 2 CA

Zip Yes Text 5 90071 No Dash, Do not omit leading zero, Valid zip code

Agency Type Yes Number 2 30 See Agency Type Table Below

Year Yes Number 4 2010

Qtr Yes Number 1 4

Month Yes Number 2

Amount Yes Number variable 45090.79 Two digit decimal point, no $ sign or commas

Agency Type ID Agency Type Description

10 K-12

11 Community College

12 College and University

20 City

21 City Special District

22 Consolidated City/County

30 County

31 County Special District

40 Federal

41 Crown Corporations

50 Housing Authority

80 State Agency

81 Independent Special District

82 Non-Profit

84 Other

Agency Type Table

Sales Report Template 

SALES REPORT DATA FORMAT

Depends on supplier account no.

Los Angeles County

Purchasing Dept

12
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Proposed Product Pricing 

1 
Tab 1 – Proposed Product Pricing  Insight Public Sector, Inc. 

U.S. Communities 
RFP #2000001701 

Tab 1 – PROPOSED PRODUCT PRICING 

For any proposed products, Offeror shall provide the following. 

1.  It is preferred that Offeror provide product pricing using a fixed percentage (%) discount off a 
MANUFACTURER PRICE LIST or other objectively verifiable criteria. The Offeror shall provide 
copies of the MANUFACTURER PRICE LIST or other objectively verifiable criteria. 

If this is not feasible, Offeror may provide detailed cost breakdown of their proposed pricing structure 
to include direct, indirect, general & administrative, overhead and profit cost details. Along with this 
data, offerors must submit a justification as to why a Manufacturer Price List or other objectively 
verifiable criteria is not available. All costs shall be substantiated by an actual invoice indicating the 
amount paid for products. 

Any price reductions, special offerings, sales or promotions occurring during the term of the 
Agreement, shall be passed on to the County and Participating Public Agencies as soon as they are 
announced by the manufacturer or Contractor and shall be considered part of the Agreement. 

Response: Insight is basing our proposed pricing logic on how the industry works at 

its base level, our experience in working with thousands of existing Participating Public 

Agencies on our current U.S. Communities contract, and our deep national experience 

within the state, local and education (SLED) verticals—having managed thousands of 

contracts for our public sector clients over the twenty plus years of our existence. 

As much as Insight appreciates the simplicity that a single, common approach to our 

pricing response represents to the County’s requested product pricing, we have come to 

believe, over the life of our current U.S. Communities contract, that having one 

approach to pricing is not in the best interest of our clients.  We are very happy in our 

current contract’s product pricing that was exclusively based upon a discount from 

Insight’s already discounted list price.  It has worked very well and we continue to 

believe this is the best approach for most of our product pricing logic.  But the reality is 

there are commonalities within the pricing logic used in SLED technology contracts 

across the United States for specific large manufacturers and publishers.  We believe it 

would benefit everyone under any new resulting contract to align our pricing structure 

with these trends. 

While this pricing structure has several components, Insight’s contract module manages 

complex pricing scenarios with ease, so from a pricing accuracy and compliance 

perspective, we expect any product pricing accuracy rate to be above 99.9% which is 

our typical compliance rate on the public sector product contracts held by Insight. 

Insight is committed to complete visibility to our compliance processes and will provide 

all relevant data elements as needed for the Participating Public Agencies, the County 

and U.S. Communities to verify our compliance on all procurements under the contract. 

Additionally, Insight agrees that any generally offered price reductions, special offerings, 

sales or promotions that occur during the term of the Agreement shall be passed on to 

the County and Participating Public Agencies as soon as they are announced by the 

manufacturer and shall be considered part of the contract. 

Discount from MSRP (Manufacturer Suggested Retail Price) 

MSRP is determined by manufacturers and changes at their discretion.  In today’s world, 

with the degree of change within the technology landscape, there are only a few tier-one 

manufacturers who consistently update their MSRP as needed to react to industry 
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fluctuations.  Further, many companies no longer publish MSRP values.  Having said 

that, there are a few manufacturers whose pricing under SLED contracts is typically 

based on a discount off MSRP—most notably Cisco.  For that reason, we have elected to 

provide the Cisco portion of our proposed pricing based on a discount off Cisco’s MSRP. 

Cisco Product Line 
Discount off MSRP 

(Government) 

Discount off MSRP 

(Education) 

Hardware/Software 35% 35% 

Learning Credits 0% 0% 

Cisco Technical and 

Maintenance Services 
(SKU based) 

8% 8% 

Cisco / Insight 

Advanced / Technical 

Services (SOW 
based) 

0% 0% 

SMARTnet 
Incumbent 

Non-

Incumbent 
All 

16% 8% 28% 

Cost Plus 

This is a pricing method where the contract price is determined by evaluating all variable 

costs a reseller incurs and adding a markup percentage, which represents the reseller’s 

profit.  Cost plus contracts within the SLED market vertical are most common on 

Microsoft software procurement contracts.  For this reason, Insight has elected to offer 

Microsoft software products utilizing a cost plus methodology. 

Publisher Cost Plus % 

Microsoft 3.50% 

Discount from Insight’s List Price 

Discount from Insight’s list price is the pricing methodology Insight uses exclusively 

under our existing U.S. Communities contract.  When we originally proposed it, we felt it 

represented the best methodology to provide the County and Participating Public 

Agencies the best possible pricing.  We continue to feel this is the case, with the 

exception of the manufacturers listed above.  By offering a discount from Insight’s list 

price, we are providing PPAs additional discounts against an already aggressive market-

driven, value-based pricing structure which is continually being benchmarked against 

our peers within the industry.  Our list pricing is a publicly available index that is 

dynamically updated in real-time. 

Because the U.S. Communities contract is available to PPAs nationwide, unique factors 

enter into play—factors such as freight averaging, variations in local costing, and travel 

costs.  By utilizing our discount off Insight list price methodology, we are able to be 

more aggressive than we would be otherwise because we can understand our true costs.  

This allows us to offer PPAs our best national discounts, up front.   
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All products within Insight’s catalog not specifically identified above will be priced in 

accordance with the following discount structure: 

Product Category Description Discount % 

Cabling Cables 8.9% 

Cables Custom 8.1% 

Cloud Cloud 1.0% 

Imaging & Displays Displays 1.5% 

  Display Accessories 3.4% 

  Projectors 3.3% 

  Projector Accessories 3.3% 

  Imaging Digital Cameras 2.9% 

  Imaging Camcorders 2.8% 

  Imaging Scanners 2.9% 

  Imaging Accessories 5.0% 

Personal Computing Modems 3.1% 

  Notebook Batteries 2.9% 

  System Components 3.6% 

  Keyboards & Mice 1.8% 

  Desktops 0.2% 

  Desktop Accessories 5.4% 

  Notebooks 1.2% 

  Notebook Accessories 3.8% 

  Handhelds 2.8% 

  Handheld Accessories 5.4% 

  Mobile Phones 0.0% 

  Mobile Phone Accessories 0.0% 

  Memory Desktop 4.3% 

  Memory Notebook 4.2% 

  Memory Flash 4.4% 

Printing/Imaging Memory Printer/Fax 3.5% 

  Printers Inkjet 1.7% 

  Printers Laser 1.5% 

  Printers Dot Matrix 1.8% 

  Multi-Function 1.9% 

  Fax Machine 1.9% 

  Printers Wide Format 1.1% 

  Printers Label 3.4% 

  Printer Consumables 3.9% 

 Cables Printer 6.9% 

  Printer Accessories 3.6% 
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Product Category Description Discount % 

Printing/Imaging POS Scanners 3.6% 

  POS Displays 3.8% 

  POS Accessories 4.1% 

Power Related Power UPS 1.3% 

  Power Surge Protectors 5.5% 

  Power Data Center 3.0% 

  Power Accessories 4.6% 

Networking Memory Networking 4.0% 

  Network Video 2.8% 

  Wireless LAN Accessories 3.1% 

  Wireless Accessories 3.4% 

  Repeaters & Transceivers 2.7% 

  10/100 Hubs & Switches 1.5% 

  Gigabit Hubs & Switches 2.4% 

  KVM 4.1% 

  Bridges & Routers 2.5% 

  Intrusion Detection 2.9% 

  Hardware Firewalls 2.7% 

  Telephony 2.0% 

  Network Adapters 2.9% 

  Networking Accessories 4.5% 

  Networking Warranties 2.8% 

  Networking Communication 2.9% 

  Network Testing Equipment 2.3% 

Servers & Data Center Memory Server 4.0% 

  Servers 1 Processor 3.0% 

  Servers 2 Processor 2.3% 

  Servers 4+ Processor 2.4% 

  Servers Tower 2.4% 

  Servers Blade 2.8% 

  Server Accessories 2.9% 

  Servers Unix 2.1% 

Storage & Data 

Management 

Hard Disks Fibre Channel 2.7% 

Hard Disks IDE/ATA/SAT 6.2% 

  Hard Disks Notebook 2.8% 

  Hard Disks SCSI 2.5% 

  Hard Disks External 2.7% 

  Disk Arrays 2.8% 

  Disk Arrays JBOD 2.8% 

  Drives Removable Disk 3.4% 
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Product Category Description Discount % 

Storage & Data Tape Drives DLT 2.9% 

Management (cont.) Tape Drives DAT 2.8% 

  Drives Magneto-Optic 2.7% 

 Tape Drives SDLT 2.8% 

 Tape Drives LTO/Ultra 2.9% 

  Tape Drives Travan 2.8% 

  Tape Drives 4mm 2.8% 

  Tape Drives 8mm/VXA 4.8% 

  Tape Drives AIT 2.5% 

  Tape Autoloaders DLT 2.3% 

  Tape Autoloaders DAT 2.8% 

  Tape Autoloaders LTO 2.3% 

  Tape Autoloaders AIT 2.8% 

  Optical Drives CD-ROM 2.5% 

  Optical Drives CD-RW 2.7% 

  Optical Drives DVD/CD 0.3% 

  Optical Drives DVD-R 3.1% 

  Optical Drives DVD-R 2.8% 

  Adapters Fibre Channel 2.5% 

  Adapters FireWire/US 1.2% 

  Adapters IDE/ATA/SAT 3.2% 

  Adapters RAID 2.5% 

  Adapters SCSI 0.3% 

  Storage NAS 2.3% 

  Storage SAN 2.7% 

  Storage Accessories 3.2% 

  Media 4mm Tape 4.8% 

  Media AIT Tape 4.5% 

  Media Optical 4.7% 

  Media DAT Tape 4.8% 

  Media DLT Tape 4.2% 

  Media LTO/Ultrium Tape 4.0% 

  Media Magneto-Optical 4.2% 

  Media SLR Tape 4.5% 

  Media Travan Tape 4.5% 

  Media VXA Tape 4.0% 

  Media Zip 4.0% 

Software Software Computer Security 2.8% 

 Software Backup 2.8% 

 Software Financial 2.8% 
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Product Category Description Discount % 

Software (cont.) Software Spreadsheet 2.8% 

 Software Business Application 2.8% 

 Software Personal Organization 2.8% 

 Software Cloning 2.8% 

 Software Report Analysis 2.8% 

 Software Handheld 2.8% 

 Software Flow Chart 2.8% 

 Software Word Processing 2.8% 

 Software Barcode/OCR 2.8% 

 Software CAD/CAM 2.8% 

 Software Database 2.8% 

 Software Web Development 2.8% 

 Software Development 2.8% 

 Software Collaboration 2.8% 

 Software Graphic Design 2.8% 

 Software Virtualization 2.8% 

 Software Network OS 2.8% 

 Software OS 2.8% 

 Software Reference 2.8% 

 Software Warranties 2.8% 

 Software Utilities 2.8% 

 Licensing Computer Security 2.0% 

 Licensing Backup 2.0% 

 Licensing Financial 2.0% 

 Licensing Spreadsheet 2.0% 

 Licensing Business Application 2.0% 

 Licensing Personal Organization 2.0% 

 Licensing Cloning 2.0% 

 Licensing Report Analysis 2.0% 

 Licensing Handheld 2.0% 

 Licensing Flow Chart 2.0% 

 Licensing Word Processing 2.0% 

 Licensing Barcode/OC 2.0% 

 Licensing CAD/CAM 2.0% 

 Licensing Database 2.0% 

 Licensing Web Development 2.0% 

 Licensing Development 2.0% 

 Licensing Collaboration 2.0% 

 Licensing Graphic Design 2.0% 

 Licensing Virtualization 2.0% 
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Software (cont.) Licensing Network OS 2.0% 

 Licensing OS 2.0% 

 Licensing Reference 2.0% 

 Licensing Warranties 2.0% 

 Licensing Utilities 2.0% 

Services Service Parts 3.6% 

  Miscellaneous Solutions 0.7% 

  Service Charge 0.7% 

  Managed Services 0.7% 

  Lab Fees 0.7% 

  PC Lab Order Service 0.7% 

  Internal Lab Service 0.7% 

  Advanced Integration 0.7% 

  Electronic Services 0.7% 

  Asset Disposal 0.7% 

  Asset Management 0.7% 

Training Training Courses 0.7% 

  Training Reference 0.7% 

Warranties Warranties Physical 1.5% 

  Warranties Electronic 1.5% 

  Complex Warranties 1.5% 

As required, Insight has provided an electronic copy of our complete price list showing 

the manufacturer name, part number, description, and Insight list price that was current 

as of September 2015.  We have also provided a copy of the Cisco September Global 

Price List. 

2.  Offeror, if a reseller/dealer/distributor, shall provide a listing of all manufacturers it offers with the 
discount percentage(s) by manufacturer. 

Response: Insight has provided a list of all manufacturers separated by product 

category at the end of this tabbed section.  The corresponding discount percentages will 

be applied to a manufacturer’s offering based on the pricing structure outlined in Section 

1 above.  Please note that this list represents those manufacturers Insight is currently 

authorized to sell.  As Insight continues to expand its product portfolio, more 

manufacturers will be added automatically.  We will be happy to provide the County, 

U.S. Communities, and the PPAs with a current list of manufacturers at any time 

throughout the term of the contract. 

We have also created the following demo site where you can review our product catalog 

and up-to-the minute pricing:  http://www.ips.insight.com/fairfaxrfp.  Simply click on 

“View Contract Pricing.”  From here, users can search for products and immediately see 

the market-driven, value-based contract pricing. 
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Product Category
Application Platform

INSIGHT
Audio - Car Audio

SONY
Audio - Headsets/Microphones

3M COMPANY CHANNEL SOURCES DISTRIBUTION CO. HOSA MEMOREX
3WARE CINGULAR WIRELESS PLANTRONICS MICRO INNOVATION
4XEM CORP. CISCO SYSTEMS PNY TECHNOLOGIES MICROSOFT
AASTRA TELECOM CLEARONE POLK AUDIO MIDILAND
ACP DIRECT CLEARSOUNDS POLYCOM INC MITEL
ACTIONTEC ELECTRONICS, INC. CLOCKAUDIO PRO-GARD MOBILITY ELECTRONICS
ADTRAN COBRA ELECTRONICS PROMETHEAN MONOPRICE
ADVANCED PUBLIC SAFETY COBY ELECTRONICS PYLE AUDIO INC MONSTER CABLE
AKG ACOUSTICS GMBH CORSAIR MEMORY ILUV MONSTER DIGITAL
ALPHA COUNTRYMAN ASSOCIATES, INC. IMATION MOTOROLA ISG
ALTEC LANSING CONSUMER CREATIVE LABS IMICRO ELECTRONICS, LTD. MOTOROLA MOBILITY
ALURATEK, INC. CRESTRON ELECTRONICS IMPACT COMPUTER & ELECTRONICS MULTITECH SYSTEMS
AMAZON CROWN AUDIO INCIPIO TECHNOLOGIES MUSTEK
AMPLIVOX SOUND SYSTEMS CYBER ACOUSTICS, LLC. INFOCUS MXL MICROPHONES
ANCHOR ELECTRONICS DIST. CORP DBI LLC. INSIGHT NADY SYSTEMS INC
ANDREA ELECTRONICS DELL INSIGNIA NETRIA
ANIXTER DENON ELECTRONICS INTERMEC NIKON
ANYCOM DICTAPHONE IOGEAR TECHNOLOGY NOKIA
APC DISTINOW IQ NUANCE
APEX LIVESCRIBE, INC. JABRA OCULUS VR
APOGEE STRATEGIES LLC LOGITECH JAWBONE OKLAHOMA SOUND
APPLE LOGLOGIC, INC JAYBIRD LLC OLYMPUS AMERICA
ASUS LOUROE ELECTRONICS JBL MULTIMEDIA OLYMPUS IMAGE SYSTEMS
AT&T MACALLY JBL SYSTEMS OTTO ENGINEERING, INC.
ATLAS SOUND MANHATTAN WIRE PRODUCTS JVC PALM
AUDIO-TECHNICA MARSHALL ELECTRONICS JWIN ELECTRONICS PALMONE
AUDITEL D-LINK SYSTEMS KENSINGTON PANASONIC
AUDIX DOUBLE ROBOTICS KENWOOD TECHNOL PHILIPS
AVAYA DYNEX PRODUCTS KINGSTON PHOENIX AUDIO TECHNOLOGIES
AVID TECHNOLOGY INC EARSHOT INNOVATIONS KINIVO LLC PICTURETEL
AXIS COMMUNICATIONS EFORCITY CORPORATION KLEIN ELECTRONICS PIONEER
AZDEN EIKI KLIPSCH TOA ELECTRONICS
BARRACUDA NETWORKS ELECTRO-VOICE KLIPXTREME TOSHIBA
BEATS BY DR DRE ENGENIUS KONFTEL TRITTON
BEHRINGER USA ENVOY DATA KOSS TURBOLINUX
BELKIN COMPONENTS EPSON LABTEC ENTERPRISES TURTLE BEACH
BLACK BOX ERGOGUYS LLC LECTROSONICS INC. U.S. ROBOTICS
HP ETS INC LENOVO ULTIMATE EARS
HP INC EXECUTIVE COMMUNICATION SYSTEMS LG ELECTRONICS UMEVOICE INC
HTC EXTRON LIFESIZE COMMUNICATIONS UNIDEN
IBM EZM INC. LINE 6, INC V7
ICON Q CORPORATION FELLOWES LINKSYS VADDIO
IFROGZ FENDER MUSICAL INSTRUMENTS CORP LISTEN TECHNOLOGIES VALCOM
IK MULTIMEDIA US, LLC FLUKE NETWORKS STEELSERIES NORTH AMERICA CORP VEC ELECTRONICS CORPORATION
BLACKBERRY FREETALK STRATEGIC TECHNOLOGY MGMT VECCORP
BLUE MICROPHONES GARMIN SURE SYNC VENTEV
BLUE TIGER GEAR HEAD SYBA TECH LTD Q-SEE
BLUEANT GEMINI SYMBOL RAZERUSA
BODY GLOVE INTERNATIONAL GENICOM TANDBERG VTC RCA
BOGEN GENIUS TARGUS REVOLABS, INC.
BOGEN COMMUNICATIONS GENNUM CORPORATION TDK RODE MICROPHONES LLC
BOSE GETAC INC. TECEAR LLC ROSEWILL
BROTHER GRADUS  GROUP LLC TECHSMITH ROSSLARE SECURITY PRODUCTS INC
BUDDY PRODUCTS GRAINGER TELEX SAMSON TECHNOLOGIES CORP.
CABLES TO GO GRIFFIN TECHNOLOGY TESSCO SAMSUNG
CABLES UNLIMITED GTD-AUDIO (USA) THE MUSIC PEOPLE INC SANKEN MICROPHONE CO. LTD.
CAD AUDIO H&F TECHNOLOGIES THE RECOM GROUP, INC. SAVOX COMMUNICATIONS INC
CALIFONE HAMILTON BUHL THERMALTAKE SCANSOFT

Manufacturers, Publishers and Suppliers by Product Category

Product availability is subject to change without notice. Please contract Insight at (800) 546‐0578. 
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CALLPOD HEADSET BUDDY MAXELL CORP OF AMERICA SDA
CAMTRIA HELLO DIRECT MCKAY PRODUCTS U.S.A. SDV INC
CANON HITEC MEDIATECH SEAL SHIELD CORPORATION
CELLTRONIX HONEYWELL MEELECTRONICS SENNHEISER
SENSAPHONE SMK-LINK STARKEY HEADSET GROUP XENTRIS WIRLESS
SHURE SNOM VICTORY MULTIMEDIA YAMAHA
SHUTTLE COMPUTER GROUP SONY VOICE TECHNOLOGIES YEALINK NETWORK TECHNOLOGY CO LTD
SIIG SONY ERICSSON VOX TECHNOLOGIES ZAGG
SIMA PRODUCTS CORPORATION SOUND ID VTECH ZCOVER, INC.
SKECH SPECTRALINK VXI CORPORATION, INC. ZOOM CORPORATION
SKULLCANDY SPEECHWARE WASP BARCODE ZOOM TELEPHONICS
SKYPE TECHNOLOGIES S.A. SPOK INC WIRELESS SOLUTIONS
SMITH-CORONA SPRACHT WIRELESSFINEST

Audio - Home Audio
ALURATEK, INC. CROWN AUDIO LOGITECH SHARP
AMAZON DELL MEMOREX SHERWOOD AMERICA
ASUS DENON ELECTRONICS NETGEAR, INC. SLING MEDIA, INC.
ATLAS SOUND D-LINK SYSTEMS ONKYO CORPORATION SMC NETWORKS
ATLONA EDGE PANASONIC SONOS
BLACK BOX EIKI PHILIPS SONY
BOGEN EXTRON PIONEER SPECOTECH
BOSE GOOGLE PROMETHEAN STARTECH.COM
CABLES TO GO GRACE DIGITAL PYLE AUDIO INC SWEETWATER
Cenique Infotainment Group IMATION QSC AUDIO PRODUCTS, LLC. TEAC
CHANNEL VISION TECHNOLOGY IOGEAR TECHNOLOGY QUIKTRON TOA ELECTRONICS
CHRISTIE JATON ROKU, LLC VALCOM
CISCO SYSTEMS JBL MULTIMEDIA ROLAND CORP VIZIO
COBY ELECTRONICS JVC SAMSUNG WESTERN DIGITAL
CREATIVE LABS LG ELECTRONICS SANGEAN YAMAHA

Audio - Portable Audio
ALTEC LANSING CONSUMER EDGE LEXAR MEDIA PHILIPS
AMPLIVOX SOUND SYSTEMS EXTRON LG ELECTRONICS PLANAR SYSTEMS
ANCHOR ELECTRONICS DIST. CORP FENDER MUSICAL INSTRUMENTS CORP LINEAR TECHNOLOGY CORPORATE HEADQUA PNY TECHNOLOGIES
APPLE GPX, INC. LIVESCRIBE, INC. PYLE AUDIO INC
ARCHOS GRACE DIGITAL LOGITECH SAMSUNG
ASUS HAIER MARANTZ AMERICA,INC. SANDISK
AUDIOVOX HARMON KARDON M-AUDIO SANYO
AVID TECHNOLOGY INC HIPSTREET MAXELL CORP OF AMERICA SDV INC
BENQ HP MEDIATECH SHARP
BLACK BOX HP INC MEMOREX SONY
BOGEN ILUV MICROSOFT SPOK INC
BUSLINK IMATION MIDLAND STEINBERG MEDIA TECHNOLOGIES GMBH
CALIFONE INTELLITOUCH COMMUNICATIONS NADY SYSTEMS INC SYN-APPS
CHAMBERLAIN GROUP IOMEGA NEC DISPLAY SOLUTIONS TEAC
COBRA ELECTRONICS IRIVER NETGEAR, INC. TOSHIBA
COBY ELECTRONICS JATON NUANCE UBIQUITI NETWORKS
CREATIVE LABS JVC OLYMPUS IMAGE SYSTEMS UITSTOR USA INC
CYBERDATA SYSTEMS KINGSTON P3 INTERNATIONAL VERIFONE
DELL KODAK PANASONIC ZOOM CORPORATION
DICTAPHONE LENOVO PEAVEY ZOOM TELEPHONICS

Audio - Speakers
AASTRA TELECOM AZEND GROUP CORP. CAMTRIA EDIFIER INTERNATIONAL LTD
ACER AMERICA BATTERY TECH CETACEA SOUND INC. EGAN TEAMBOARD
ALTEC LANSING CONSUMER BEATS BY DR DRE CISCO SYSTEMS EIZO
ALURATEK, INC. BEHRINGER USA CLARITY PRODUCTS ELECTROGRAPH
AMPLIVOX SOUND SYSTEMS BELKIN COMPONENTS CLEARONE ELECTRO-VOICE
ANCHOR ELECTRONICS DIST. CORP BEST DATA PRODUCTS CONSTANT TECHNOLOGIES INC ELO TOUCHSYSTEMS
ANTEC BLACK BOX COOPER WHEELOCK ENVISION
ANYCOM BLACKBERRY CORSAIR MEMORY EPSON
AOPEN BLUE MICROPHONES CREATIVE LABS ERGOGUYS LLC
APPLE BOGEN CRESTRON ELECTRONICS EXTRON
AST BOSCH SECURITY CROWN AUDIO FELLOWES
ASUS BOSE CYBER ACOUSTICS, LLC. FENDER MUSICAL INSTRUMENTS CORP
ATLAS SOUND BOXLIGHT CORPORATION CYBERDATA SYSTEMS FOSTERBROOK LTD
AUDIOENGINE BRETFORD DATAMAX GATEWAY
AUDIOSOURCE BURY, LLC DEFINITIVE TECHNOLOGY GEAR HEAD
AUDIX CABLES TO GO DELL GOLDENRAM
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AUSTRALIAN MONITOR CABLES UNLIMITED DIGITAL ACOUSTICS CORPORATION GOOD HOPE BAG
AVAYA CABLEWHOLESALE DIGITAL PRODUCT GRACE DIGITAL
AVID TECHNOLOGY INC CAKEWALK DPI ELECTRONIC IMAGING SYS. GUILLEMOTINTL
AVTEQ, INC. CALIFONE D'SAN HARMON KARDON
HERCULES LG ELECTRONICS PICTURETEL SONOS
HITACHI LOGITECH PINNACLE SYSTEMS SONY
HONEYWELL LOUD TECHNOLOGIES INC PIONEER SOUND ID
HP MACE GROUP PLANAR SYSTEMS SPEAKERCRAFT
HP INC MACK CAMERA AND VIDEO SERVICE PLANTRONICS SPECOTECH
IBM MANHATTAN WIRE PRODUCTS POLK AUDIO SPRACHT
ICON Q CORPORATION M-AUDIO POLYCOM INC STARTECH.COM
IMATION MAXELL CORP OF AMERICA PRESONUS AUDIO ELECTRONICS INC SYBA TECH LTD
INFOCUS MEMOREX PROMETHEAN SYN-APPS
INSIGHT MICRO INNOVATION PURE RESONANCE AUDIO TANNOY LTD UK
INTEL MISCO PYLE AUDIO INC TARGUS
INTERLINK ELECTRONICS MITEL QSC AUDIO PRODUCTS, LLC. TDK
INTERMEC MITSUBISHI QUAM-NICHOLS COMPANY TECH-MICRO.COM INC
IOMEGA MONSTER CABLE RAZERUSA THINK OUTSIDE
IPCELERATE - IPSMARTSUITE MOTOROLA ISG RELM WIRELESS CORPORATION TIC INDUSTRIES
IRECORD.TV MTX ROCKETFISH TOA ELECTRONICS
JABRA NADY SYSTEMS INC ROSEWILL TOSHIBA
JATON NANAO RUSSOUND TRENDWARE
JAWBONE NEC DISPLAY SOLUTIONS SAMSON TECHNOLOGIES CORP. TRIPP LITE
JBL MULTIMEDIA NEC SOLUTIONS SAMSUNG TRITTON
JBL SYSTEMS NETRIA SCOSCHE INDUSTRIES ULTIMATE SUPPORT SYSTEMS, INC.
JVC OFFSPRING TECHNOLOGIES SDA V7
KB COVERS OPTOMA SDI TECHNOLOGIES INC. VADDIO
KENSINGTON ORACLE SHARP VALCOM
KINYO OWI INCORPORATED SIIG VERTEX INC.
KLIPSCH PALO ALTO AUDIO DESIGN LLC SMALL DOG ELECTRONICS, INC VIDYO
KOSS PANASONIC SMART TECHNOLOGIES VIEWSONIC
KRAMER ELECTRONICS, LTD. PELCO SMARTLABS, INC. VIZIO
LACIE LTD PHILIPS SMK-LINK XMIND
LENOVO PHOENIX AUDIO TECHNOLOGIES SNOM YAMAHA
LEVEL 3 AUDIO VISUAL LLC PHOENIX GOLD SONIC IMPACT TECHNOLOGIES YORKVILLE SOUND

Back Up & High Availability
INSIGHT

Boards
3COM CAPTARIS INSIGHT NORTEL NETWORKS
3DLABS CHENBRO INTEL NVIDIA
3WARE CISCO SYSTEMS INTELLIQUISINC OMNITRON
ABIT CITRIX IOGEAR TECHNOLOGY ORANGE MICRO
ACARD COLORGRAPHIC IOMAGIC PACIFIC DIGITAL
ACER AMERICA CREATIVE LABS IOMEGA PALMONE
ADAPTEC CTX ISI RESEARCHSOFT PARADYNE
ADDONICS TECHNOLOGY  INC. DELL JATON PATTON
ADS TECHNOLOGIES INC. DFI JENKCO PHILIPS
ADTRAN DIAMOND MULTIMEDIA JNI PIKA TECHNOLOGIES, INC
ADVANCED INDUSTRIAL COMPUTER EFA CORP KOFAX PINNACLE SYSTEMS
ALCATEL ELECTROGRAPH LANTRONIX PLASMON DATA SYSTEMS
ALLIED TELESYN ELITE PC LARSCOM PNY TECHNOLOGIES
ALTIRIS ELITEGROUP LASER RECHARGE PROMISE TECHNOLOGY
AOPEN ESKER LAVA COMPUTER MANUFACTURING QLOGIC CORP.
APPIAN EVGA.COM LAVALINK QUATECH
APPLE EXTREME NETWORKS LENOVO RADSTONE TECHNOLOGIES
ASANTE TECHNOLOGIES FELLOWES LEXAR MEDIA RIMAGE
ASUS FIRST INTERNATIONAL COM LOGITECH SHUTTLE COMPUTER GROUP
ATEN TECHNOLOGY FUJITSU LSI LOGIC SIEMENS BUSINESS
ATI TECHNOLOGIES GAINWARD MACALLY SIGMA DESIGNS
ATTACHMATE GATEWAY MATROX SIIG
ATTO TECHNOLOGY GIGABYTE TECH. MAXTOR SMARTDISK
AVERMEDIA GLOBAL MARKETING MCAFEE SMC NETWORKS
AXIOM MEMORY GOLDENRAM MICROSTAR SOCKET COMMUNICATIONS
AXIOM STORAGE HAUPPAUGEWORKS MOLEX SONNET TECHNOLOGY
AXIOMTEK HAWKING TECHNOLOGY MPI TECH SONY
AXXON HIGH POINT MSI SOYO TEK INC
BELL MICRO HI-VAL MULTITECH SYSTEMS STARTECH.COM

Product availability is subject to change without notice. Please contract Insight at (800) 546‐0578. 
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BEST DATA PRODUCTS HORIZON TECH MYLEX SUN MICROSYSTEMS
BROOKTROUT BY CANTATA TECHNOLOGY HP NEC DISPLAY SOLUTIONS SUPERMICRO COMPUTER
BUSLINK IBM NOKIA SYMANTEC
CANOPUS IMC NETWORKS NOR-TEC TDK
TEKRAM TYAN COMPUTER VIEWSONIC ZALMAN USA
TELENETICS UMAX VIKING
TRANSITION NETWORKS VIASOFT VISIONTEK
TURTLE BEACH VIEWCAST.COM XFX

Books & CBT Training
ADOBE CHECK POINT KNOWLEDGENET PANTONE INC.
ALTIRIS CISCO SYSTEMS MACROMEDIA SAGE SOFTWARE
APPLE COMPUTER ASSOCIATES MCGRAW-HILL CONSUMER PROD SPSS INC.
AUTODESK COREL MICROSOFT SYNCSORT
BELKIN COMPONENTS FILEMAKER NETIQ TREND MICRO
BLACK BOX FUJITSU NOVELL
BUSINESS OBJECTS IBM SOFTWARE O'REILLY & ASSOCIATES

Bundle Header
3COM FUJITSU OVERLAND STORAGE SONY
ACER AMERICA GAMBER JOHNSON PALMONE TOSHIBA
ADIC HP PENTAX WATCHGUARD
APPLE IBM PHILIPS XEROX
DELL LENOVO PRINCETON GRAPHICS
EDGE TECH CORP LEXMARK QUANTUM
ERGOTRON NETGEAR, INC. RSA SECURITY

Business Productivity
INSIGHT

Cables
3COM CASO MANUFACTURING INSIGHT MIMIO
3M TOUCH SYSTEMS C-ENTERPRISE INTEL MOLEX
3WARE CHATSWORTH PROD INTELLIGENT COMPUTER SYSTEMS, INC. MOTOROLA ISG
ACTIONTEC ELECTRONICS, INC. CLEAR CUBE INTELLIQUISINC MPF PRODUCTS, INC.
ADAPTEC COMPONENTS EXPRESS INTERMEC NEC
ADC KENTROX COMPSEE IOGEAR TECHNOLOGY NETBOTZ
ADDONICS TECHNOLOGY  INC. COMPUCABLE MANUFACTURING IOMEGA NETGEAR, INC.
ADIRONDACK WIRE AND CABLE COMPULINK ISI RESEARCHSOFT NETOPIA
AGILENT COMSCOPE INCORPORATED ITRONIX NETWORK APPLIANCE
ALADDIN KNOWLEDGE CONNECTGEAR JABRA/GN NETCOM NETWORK TECHNOLOGIES
ALLEN TEL CONNECTPRO JENKCO NEXUS
ALLIED TELESYN CORNING JVC O'NEIL
ANIXTER CRITICOM, INC KENSINGTON OPTOMA
ANTEC CROSSROADS KENWOOD TECHNOL ORANGE MICRO
APC CS ELECTRONICS KINGSTON ORTRONICS
APPLE CTI AUTHORITY KOFAX PANASONIC
ARCHOS CYCLADES KOSS PANDUIT
ASUS DATALOGIC LABTEC ENTERPRISES PARADYNE
ATEK DELL LANTRONIX PC GUARDIAN
ATEN TECHNOLOGY D-LINK SYSTEMS LARSCOM PENTAX
ATTO TECHNOLOGY ECOMPUTER LAVALINK PERCON
AVANTOS EICON TECHNOLOGY L-COM, INC. PHILIPS
AVAYA ELECTROGRAPH LEDCO PLANTRONICS
AVOCENT ENTERASYS NETWORKS LENOVO PLASMON DATA SYSTEMS
AXIOM MEMORY EPSON LEVITON TELECOM PLUS DATA
AXIS COMMUNICATIONS EXECUTIVE COMMUNICATION SYSTEMS LIND ELECTRONIC POLYCOM INC
BAY TECHNICAL ASSOCIATES EXECUTIVE SOFTWARE LINKSYS POWERWARE
BAYTECH EXTRON LOGICUBE PROXIM
BEACON WORLDWIDE F5 NETWORKS LOGITECH PROXIMA
BELDEN FELLOWES LUCENT PSC, INC.
BELKIN COMPONENTS FLUKE NETWORKS MACSENSE CONNECTIVITY PSION
BERK-TEK FSR MADGE NETWORKS QUANTUM
BLACK BOX GATEWAY MAGELLAN SATELLITE ACCESS PRODUCTS RADWARE
BLACKBERRY GLOBAL MARKETING MAJOR CUSTOM CABLES RARITAN
BLUESTAR GRAYBAR ELECTRIC COMPANY, INC. MATROX RATOC SYSTEMS, INTERNATIONAL
BOUNDLESS TECHNOLOGIES HAWKING TECHNOLOGY MAXIS ROSE ELECTRONIC
BOXLIGHT CORPORATION HHP PRODUCTS MCK COMMUNICATIONS SAVIN
BREEZECOM HP MELLANOX SEIKO INSTRUMENTS
BUSLINK HUBBELL-PREMISE METROLOGIC SHARP
CABLES DIRECT HYPERIONICS MICRO CONNECTORS SHURE
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Product Category
CABLES TO GO IBM MICRO INNOVATION SIEMENS BUSINESS
CABLES UNLIMITED ID TECH MICRONET TECHNOLOGY SIEMON
CANON INDIANA CASH DRAWER COMP MICROSOLUTIONS SIERRA WIRELESS
CANON CPS INFOCUS MICROTECH SIIG
SMC NETWORKS STORECASE BY KT TESSCO VALENCE
SONY SUN MICROSYSTEMS TEXAS INSTRUMENTS VIEWSONIC
SOYO TEK INC SUPERMICRO COMPUTER TOSHIBA VISIONEER
SPECTRA LOGIC SYMBOL TRENDWARE WINNCOM
SPRINT SYSTIMAX TRIPP LITE WORTH DATA
ST. BERNARD TANDBERG TROPOS NETWORK WRIGHT LINE
STARTECH.COM TARGUS TROY GROUP, INC XEROX
STEREOGRAPHICS CORPORATION TEAC U.S. ROBOTICS ZEBRA TECHNOLOGY
STORAGETEK TELXON UNITECH ZOOM TELEPHONICS

Camera/Optical System - Binoculars
BUSHNELL PERFORMANCE OPTICS CANON NIKON PENTAX

Camera/Optical System - Cameras
ACI US DIGITAL BLUE INC. IT WATCHDOGS PELCO
AI SQUARED D-LINK SYSTEMS KODAK PENTAX
ALLAIRE ELMO KT&C POLAROID
ALTIA FUJI MEDIA LENOVO PRIMESENSE LTD
AMERICAN BARCODE FUJIFILM GRAPHIC SYSTEMS USA INC LOGITECH QOMO HITEVISION
APPLANIX CORPORATION GETAC INC. LUIDIA INC Q-SEE
ARECONT VISION GO PRO MICRONPC RICOH
ASUS GOOGLE MIGHTEX SAMSUNG
BELL & HOWELL GRASS VALLEY MOBOTIX CORP SONY
BLACKMAGIC DESIGN USA ICAM TECHNOLOGIES CORPORATION MOTOROLA MOBILITY SPECOTECH
CANON INNOVATIVE OFFICE PRODUCTS NETRIA STARDOT TECHNOLOGIES
CHAMBERLAIN GROUP INSIGHT NIKON TELEDYNE DALSA
CISCO SYSTEMS IPEVO INC. OLYMPUS AMERICA TOSHIBA
COGNEX CORPORATION IQINVISION OLYMPUS IMAGE SYSTEMS WOLFVISION
CYBERNET MANUFACTURING IRECORD.TV ORIGIN INSTRUMENTS
DELL ISCS ONTRION PANASONIC

Camera/Optical System - Film
FUJI MEDIA KODAK POLAROID

Camera/Optical System - Filters
ALLAIRE HOYA CORPORATION PANASONIC TOCAD
CANON INSIGHT SCHNEIDER OPTICS
FUJI MEDIA LEE FILTERS SONY
HELIOPAN NIKON TIFFEN MANUFACTURING

Camera/Optical System - Flashes
BESCOR IKELITE PANASONIC SONY
BRON ELEKTRONIK AG KODAK PENTAX SR ELECTRONICS INC.
CANON KONICA-MINOLTA QUANTUM INSTRUMENTS, INC. SUNPAK
FUJI MEDIA NIKON SAMSUNG WALKABOUT TRAVEL GEAR
GiSTEQ CORP OLYMPUS IMAGE SYSTEMS SBOWER INC

Camera/Optical System - Lenses
3M COMPANY ELITE BRANDS INC. (ROKINON) MOBOTIX CORP SCHNEIDER OPTICS
4XEM CORP. EPSON NEC SDV INC
ALLAIRE EVERFOCUS NEC DISPLAY SOLUTIONS SHARP
APC FUJI MEDIA NIKON SIGMA CORPORATION OF AMERICA
ARECONT VISION FUJIFILM GRAPHIC SYSTEMS USA INC OBSERVINT TECHNOLOGIES SINAR PHOTOGRAPHY
ARM INC GANZ OLYMPUS IMAGE SYSTEMS SONY
AVIGILON CORPORATION GOOGLE OPTIMA TECHNOLOGY STARDOT TECHNOLOGIES
AXIS COMMUNICATIONS HITACHI OPTOMA SUPERCIRCUITS
BETTERONLINE HP PANASONIC TAMRON
BLACK BOX HP INC PELCO TARGUS
BOSCH SECURITY HUMAN SCALE PENTAX TELEDYNE DALSA
CABLES TO GO IBM PICTURETEL THK PHOTO PRODUCTS INC.
CANON IMPACT PL STUDIOS TOSHIBA
CBC AMERICA INFOCUS PLANAR SYSTEMS TRENDNET
CHRISTIE IQINVISION POLYCOM INC VIEWSONIC
CISCO SYSTEMS JVC RICOH VIVOTEK
DELL KODAK SAMSUNG YOSHIDA INDUSTRY CO., LTD
D-LINK SYSTEMS MITSUBISHI SANYO
EIKI MOBOTIX SBOWER INC

CE Options - Accessories
10ZIG  TECHNOLOGY/BOSANOVA 3M COMPANY ACCOCOMPUTER ADESSO
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Product Category
1-800-BATTERIES/IGO 3M TOUCH SYSTEMS ACCUGRAPHIC SALES INC ADONIT
22 MILES, INC 4KEYBOARD ACCUTECH ADTRAN
2FA, INC. AASTRA TELECOM ACER AMERICA ADVANCED COMMUNICATIONS
3COM AC/DC INDUSTRIES ADDMASTER ADVANCED PRESENTATION PRODUCTS
ADVANCED WIRELESSS COMMUNICATIONS BEACHTEK INC. CLAMCASE LLC EIKO LTD.
ADVANTUS CORP. BEHRINGER USA CLARITY PRODUCTS ELECTROGRAPH
AEROHIVE NETWORKS BELKIN COMPONENTS CLEAR CUBE ELECTROVAYA
AEROSCOUT BELL'O CLEARONE ELEMENT CASE, INC.
AEVOE CORP MOSHI BENQ CLEARSOUNDS ELGATO SYSTEMS, LLC
AGORA LEATHER PRODUCTS BESCOR CMO AMERICA LLC ELMO
AIPHONE BEST DATA PRODUCTS CNB TECHNOLOGY INC. ELO TOUCHSYSTEMS
AITECH INTERNATIONAL BITTEL AMERICAS COCOON INNOVATIONS EMERSON NETWORK POWER
AJA VIDEO SYSTEMS BITTEL ELECTRONICS CO LTD CODI INC ENCORE DATA PRODUCTS
ALFA MICROSYSTEMS BLACK BOX COMELIT CYREX ENDRUN
ALGO COMMUNICATION SOLUTIONS BLACKBERRY COMMSCOPE (COMSEARCH) ENGENIUS
ALIMED BLACKLINE GPS COMMUNICATIONS SPECIALTIES, INC. ENOVATEIT
ALLEN TEL BLACKMAGIC DESIGN USA COMPREHENSIVE EPSON
ALLIED TELESIS BLIZZARD ENTERTAINMENT COMPUCADDY EQUINOX SYSTEMS
ALLTEL COMMUNICATIONS BLONDER TONGUE LABORATORIES COMPULOCKS BRANDS, INC. ERGOGUYS LLC
ALPHA BLUE MICROPHONES COMPUMATIC ERGOTRON
ALTEC LANSING CONSUMER BLUEANT CONSTANT TECHNOLOGIES INC ERICO
ALTINEX, INC. BLUESTAR COOLER MASTER EVEREADY
ALTO PROFESSIONAL BLUNK MICROSYSTEMS COOPER WHEELOCK EVERFOCUS
ALTONA BLYNC CORTELCO-KELLOG EXABYTE
AMANO CINCINATTI, INC BODY GLOVE INTERNATIONAL CPI COMMUNICATIONS EXECUTIVE COMMUNICATION SYSTEMS
AMAZON BODYGUARDZ CRADEN PERIPHERALS EXTECH SYSTEMS
AMD BOGEN CREATIVE LABS EXTRON
AMERICAN BARCODE BOGEN COMMUNICATIONS CRESTRON ELECTRONICS F.J. WESTCOTT COMPANY
AMPLIVOX SOUND SYSTEMS BOSCH SECURITY CROWN AUDIO FAIRBANKS SCALES
AMX BOSE CRUISERS, INC FARGO ELECTRONICS
AMZER BOTERO CTA DIGITAL HEADQUARTERS FELLOWES
ANCHOR ELECTRONICS DIST. CORP BOWENS CYBER ACOUSTICS, LLC. FENDER MUSICAL INSTRUMENTS CORP
ANCHOR PAD PRODUCTS BOXLIGHT CORPORATION CYBERDATA SYSTEMS FIILEX LED
ANDREA ELECTRONICS BOXWAVE CYBERNET MANUFACTURING FIREBIRD SYSTEMS INC
ANGEL GUARD BRACKETRON, INC. CYBERNETICS FIREFLY COMMUNICATIONS LLC
ANICOM BRADY D&D Security Resources, Inc. FITBIT, INC.
ANIXTER BRETFORD DA-LITE FLIR SYSTEMS
ANKER BRG DASAN ELECTRONICS CO. FLUKE NETWORKS
ANTENNAS PLUS BRG PRECISION PRODUCTS INC DATACARD GROUP FOCUS ENHANCE
ANTHRO CORPORATION BRICKHOUSE SECURITY DATACOLOR FORMAX
APC BRIGHTSIGN DATAMATION SYSTEMS, INC. FORTINET
APPLE BROTHER DATAMAX FRANKLIN WIRELESS
ARANEUS USA, INC BROWNMED DBK CONCEPTS FSR
ARCHOS BUDDY PRODUCTS DELL FUERTE CASES
ARECONT VISION BURY, LLC DEWALT INDUSTRIAL TOOL CO. FUJI MEDIA
ARKON CABLE MATTERS INC. DICOTA FUJIFILM GRAPHIC SYSTEMS USA INC
ARMOR ACTIVE, INC. CABLES TO GO DICTAPHONE FUJITSU SCANNERS
ARTIST HARDWARE, INC. CABLES UNLIMITED DIGITAL ACOUSTICS CORPORATION GADGET GUARD
AST CABLESANDKITS.COM DIGITAL INNOVATIONS GAGNE, INC.
ASUS CABLETIME DIGITAL INTELLIGENCE INC. GAI-TRONICS
AT EASE COMPUTING INC CAD AUDIO DIGITAL JUICE GAMBER JOHNSON
AT&T CALIFONE DIGITAL LIFESTYLE OUTFITTERS GAMEDAY ENTERTAINMENT LLC
ATDEC CAMTRIA DIGIUM GARMIN
ATLAS SOUND CANLESS AIR SYSTEM DINKUMWARE GARRETTCOM
ATON CANON DISTINOW GATEWAY
AUDIOENGINE CARAHSOFT DJI GATOR CASES, INC
AUDIX CASE LOGIC D-LINK SYSTEMS GE ACCESS
AURORA MULTIMEDIA CASE MATE DOT LINE CORP. GE CAPITAL CORP
AV TOOLBOX CASIO DOTWORKZ SYSTEMS GE SECURITY
AVAYA CEL-FI DRAGONWAVE INC. GEFEN
AVERY DENNISON CORP CELLEBRITE USA DRAKE INDUSTRIES GEIST
AVID TECHNOLOGY INC CELLECTIVE CASE, INC. DRAPER SCREEN COMPANY GEMALTO
AVIGILON CORPORATION CELLPHONE-MATE TECHNOLOGIES INC. DREAMGEAR GENERAL DATA COMPANY
AVTECH CORPORATION CELLULAR SPECIALTIES DUCK SOFTWARE GENERAL DYNAMICS ITRONIX
AVTEQ, INC. CESIUM, INC. DYNAMETRIC GENERAL MACHINE PRODUCTS CO.
AXIOM MEMORY CETIS INC. EATON GENEVA CLOCK
AXIS COMMUNICATIONS CHANNEL VISION TECHNOLOGY E-BEAM GENICOM
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B&H PHOTO-VIDEO CHATSWORTH PROD E-DENTITY SOLUTIONS INC GENTEK
BARCO CHIEF EDGE GEOVISION INC.
BARRACUDA NETWORKS CINGULAR WIRELESS EEG ENTERPRISES, INC. GETAC INC.
BATTERY TECH CISCO SYSTEMS EFORCITY CORPORATION G-FORM LLC
GGI INTERNATIONAL IMPACT KYOCERA MOPHIE
Giant International IMPACT COMPUTER & ELECTRONICS L.H. DOTTIE COMPANY MOTION COMPUTING
GITZO IMPACT SYSTEMS PTY LTD LAB COMPUTERS MOTIVATIONAL SYSTEMS INC
GLIDECAM INDUSTRIES IMPACT TECHNOLOGIES LABTEC ENTERPRISES MOTOROLA ISG
GLOBAL INDUSTRIAL EQUIPMENT IMPINJ LAIRD TECHNOLOGIES MOTOROLA MOBILITY
GLOBAL MARKETING IMPRIVATA, INC. LAMINEX MOXA TECHNOLOGIES, INC.
GO PRO INCASE LARSEN ANTENNAS MULTITECH SYSTEMS
GO PROFESSIONAL CASES, INC. INCIPIO TECHNOLOGIES L-COM, INC. MUSICSKINS, LLC
GOAL ZERO INFINITE PERIPHERALS LEATHERMAN TOOL GROUP INC NADY SYSTEMS INC
GOOGLE INFINITY QS INTERNATIONAL LEDCO NATIONAL PRODUCTS
GOSSEN PHOTO INFOCUS LEGRAND NCH SOFTWARE iNC
GRACE DIGITAL INFOLOGIX LEM SOLUTIONS NCR
GRADUS  GROUP LLC INFRARED SOLUTIONS LENOVO NEC DISPLAY SOLUTIONS
GRAINGER INGENICO LEVITON TELECOM NELLO CORPORATION
GRANDSTREAM NETWORKS INGRAM MICRO LEXAR MEDIA NEST LABS
GRANDTEC INMOTION TECHNOLOGY LEXMARK NETAMO
GRASS VALLEY INNERDUCT.COM LG ELECTRONICS NETRIA
GREEN ONIONS SUPPLY INSIGHT LIFEPROOF NETUX SOLUTIONS
GREENLEE TEXTRON INC INTEL LIND ELECTRONIC NETWORK TECHNOLOGIES
GRIFFIN TECHNOLOGY INTELLITOUCH COMMUNICATIONS LINEAR TECHNOLOGY CORPORATE HEADQUA NEUTRIK USA, INC.
GUIDANCE SOFTWARE INTERLINK ELECTRONICS LINKSKEY NEWER TECHNOLOGY
GUILLEMOTINTL INTERMEC LISTEN TECHNOLOGIES NEWTON CAMERA BRACKETS, INC.
GW INSTEK INTERNET TECHNOLOGY BROADCASTING LIVESCRIBE, INC. NIGHT OWL LLC.
GYRATION INVISIBLE GADGET GUARD LOGITECH NIKON
HAMMERHEAD IND INC IOGEAR TECHNOLOGY LOUD TECHNOLOGIES INC NILES AUDIO CORPORATION
HAMMOND MANUFACTURING IOMEGA LOWEPRO NITE IZE, INC.
HANDEHOLDER PRODUCTS, INC. IRECORD.TV L-TRON CORPORATION NLU PRODUCTS
HARD CANDY IRONPORT SYSTEMS LUCENT NOKIA
HARGER LIGHTING & GROUNDING ISTARUSA LUIDIA INC NORAZZA, INC.
HARMON KARDON IT WATCHDOGS LUMAHAWK NUU LIMITED
HARRIS I-TECH COMPANY LUND INDUSTRIES OCULUS VR
HAUPPAUGEWORKS ITW RAMSET LYNN ELECTRONICS CORP OFFICEMAX
HAVIS SHIELD JABRA MACALLY OKI
HEADSET BUDDY JACO INC MACE GROUP OLEA, INC.
HEADSETS DIRECT INCORPORATED JASCO PRODUCTS MACMILLAN OLYMPUS AMERICA
HECKLERDESIGN JAWBONE MAGELLAN SATELLITE ACCESS PRODUCTS OLYMPUS IMAGE SYSTEMS
HELIUM DIGITAL INC. JAYBIRD LLC MAGTEK OMNI GROUP
HELLERMANNTYTON JBL SYSTEMS MALLEABLE DEVICES INC. OMNITRONIX
HEWLETT PACKARD ENTERPRISES JELCO MAM-A, INC. ONCORE
HID GLOBAL JENSEN TOOLS INC MAN & MACHINE ON-STAGE
HIP STREET ONLINE JK AUDIO, INC. MANFROTTO OPEN TEXT
HIPSTREET JONARD INDUSTRIES CORP. MARATHON INDUSTRIES, INC. OPENGEAR
HITACHI JUST MOBILE LTD MARWARE, INC. OPTICON
HITEC JUST WIRELESS MATIAS CORPORATION OPTOMA
HOFFMAN JVC MATROX ORBOTIX
HONEYWELL K&M MAXELL CORP OF AMERICA ORTRONICS
HOSA KABA BENZING AMERICA INC MAXGATE OTHER WORLD COMPUTING
HOYA CORPORATION KANTEK MAYLINE OTTER PRODUCTS
HP KATA MEDIA CONTROL SYSTEMS OWI INCORPORATED
HP INC KENSINGTON MEDIATECH P&E MICROCOMPUTER SYSTEMS INC
HTC KENWOOD TECHNOL MEMOREX PADCASTER
HUBBELL-PREMISE KERI SYSTEMS METROVACUUM PALM
HUI RUI KEYTRONIC METTLER TOLEDO PANAMAX
HUMAN SCALE KICTEAM INC. MICROSCAN PANASONIC
HUNTER DIGITAL KINO FLO LIGHTING SYSTEMS MICROSOFT PANAVISE PRODUCTS, INC.
HUSKY MANUFACTURING CO. KLEIN ELECTRONICS MICROVISION, INC. PANDUIT
HYPERLINK TECH KLEIN TOOLS, INC. MIDDLE ATLANTIC PARABEN CORPORATION
IBM KODAK MILANTE, INC. PARROT, INC.
ICWUSA KODIAK MIMIO PCTEL
ID TECH KOLDLOK/TRITON TECHNOLOGY SYSTEMS, MITEL PEARSTONE
IDEAL INDUSTRIES, INC. KONEXX MITSUBISHI PEERLESS
IFIXIT KONFTEL MMF PELCO
IFROGZ KONTAKT MOBILE EDGE PELICAN
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IGRIP KOSS MOBILOGICS INTERNATIONAL CO., LTD PENPOWER
IKAN CORP KRAMER ELECTRONICS, LTD. MOBOTIX CORP PENTAX
ILUV KRONOS INC. MONOPRICE PERM-A-STORE
IMATION KROWN MANUFACTURING MONSTER CABLE PETSMART, INC.
PHANTOM GLASS SANUS SYSTEMS SYBA TECH LTD VENTEV
PHAROS SANYO SYLVAN SOFTWARE VERBATIM
PHILIPS SCHLAGE RECOGNITION SYSTEMS SYN-APPS VERIFONE
PHOENIX AUDIO TECHNOLOGIES SCHNEIDER OPTICS SYNNEX INFORMATION TECHNOLOGY VERIZON
PHOENIX WIRELESS SCOSCHE INDUSTRIES SYSTIMAX VIDEOLARM
PHOTEK SDA TABLER TV VIDEOTEC
PHOTOGENIC PROFESSIONAL LIGHTING SDV INC TACTRIX INC VIDESSENCE
PICTURETEL SEAL SHIELD CORPORATION TAMRAC VIEWSONIC
PINNACLE SYSTEMS SEASUCKER TARGUS VIKING ELECTRONICS, INC
PIONEER SECURITY TRACING OFFICE PROPERTY TASER INTERNATIONAL INC VIKING INTERWORKS
PLANAR SYSTEMS SEIDIO, INC TCH VITEK INDUSTRIAL VIDEO PRODUCTS
PLANTRONICS SEKONIC TECH ARMOR VIZIFLEX
PLATESCAN, INC. SENNHEISER TEKLOGIX VODAVI
PLATINUM TECHNOLOGY SENSATRONICS TEKLYNX VOIPLINK INC
PLEXTOR SENTRY TELCOM & DATA INC. VORTEX MEDIA
PLUS AMERICA SERVER TECH TELEDEX VTECH
POGO SHARP TELEX VXI CORPORATION, INC.
POLYCOM INC SHORETEL TELUS COMMUNICATIONS CO WACOM TECHNOLOGY
POWER SUPPORT USA SHURE TERRA-WAVE WARPIA, INC.
POWERMAT CONSUMER RELATIONS SIEMENS BUSINESS TESSCO WB MANUFACTURING
PRECISION MOUNTING TECHNOLOGIES SIEMENS COMMUNICATIONS TEXAS INSTRUMENTS WEIGHTRONIX
PREMIER MOUNTS SIIG THE JOY FACTORY, INC WEIHAI POWER ELECTRONICS
PREMIERTEK SIMA PRODUCTS CORPORATION THERMALTAKE WHITLOCK GROUP
PREMIUM POWER CORPORATION SKINOMI, LLC THOMAS & BETTS WHOLESALE ELECTRONICS INC.
Presagis Canada Inc SLIK INTERNATIONAL THURSBY SOFTWARE WHO'S CALLING INC
PRESONUS AUDIO ELECTRONICS INC SMALL DOG ELECTRONICS, INC TIGHTROPE WI-EX
PRIME LOGIC SMARTPHONE EXPERTS TIVO WILCOM
PROCASES SMARTWAVE TECHNOLOGIES T-MOBILE WILSON ELECTRONICS, INC
PROFESSIONAL SOUND CORPORATION SMC NETWORKS TOA ELECTRONICS WIRELESS EXTENDERS
PROFORMA CORP SMITH-CORONA TOMTOM INCORPORATED WIRELESS SOLUTIONS
PROGRESSIVE MARKETING SMITH-VICTOR TOPAZ SYSTEMS WOLFVISION
PROMETHEAN SNOM TOSHIBA WORKRITE
PROMPTERPEOPLE SOFTALK LIMITED TPL WORTH DATA
PYLE AUDIO INC SONIC FOUNDRY TRANSCRIPTION GEAR XANTECH
PYRAMID TIME SYSTEMS SONY TRINUS SYSTEMS, INC. XENTRIS WIRLESS
QSC AUDIO PRODUCTS, LLC. SONY ERICSSON TRIPP LITE XEROX
QUAM-NICHOLS COMPANY SOUTHWIRE TROPOS NETWORK XIRRUS (See Notes)
QUANTUM SP STUDIO TRU PROTECTION INC XPLORE TECHNOLOGIES
QUINTECH ELECTRONICS AND COMM, INC. SPARCO TECHNOLOGIES TRUSTIN XTREMEMAC
QVS INC. SPARK TRYTEN YEALINK NETWORK TECHNOLOGY CO LTD
RACKMOUNT SOLUTIONS, LTD SPARKLE POWER TUMI ZAGG
RADIO SHACK SPARTAN CONTROLS TURBOLINUX ZBOOST
RAM MOUNTS SPECIFIED TECHNOLOGIES INC TV ONE ZCOVER, INC.
RANE SPECK PRODUCTS TWELVE SOUTH ZEBRA TECHNOLOGY
RCA SPECOTECH TYCO INTERNATIONAL ZNITRO
REDROCK MICROSYSTEMS, LLC. SPECTRA LOGIC TYPEHAUS ZOOM CORPORATION
RELM WIRELESS CORPORATION SPECTRACOM U.S. ROBOTICS ZOOM TELEPHONICS
REVOLABS, INC. SPECTRALINK ULINE ZOOMSWITCH
RF INDUSTRIES SPIGEN, INC ULTIMATE SUPPORT SYSTEMS, INC.
RICOH SPOTWAVE ULTRATEC, INC.
RIDGE LOGIC SPRACHT UNICOMP
RITTAL SPRINT UNIDEN
RODE MICROPHONES LLC STAGE NINJA, LLC. UNITED DIGITAL TECHNOLOGIES
rogers communications STANLEY GLOBALTECHNOLOGIES UNITED STATIONERS SUPPLY CO.
ROHN PRODUCTS INTERNATIONAL L.C. STAR MICRONICS UNIVERSAL ELECTRIC CORPORATION
ROLAND CORP STARDOT TECHNOLOGIES URBAN ARMOR GEAR
ROLLS CORPORATION STARTECH.COM USBBLAST LLC.
ROOCASE STAY ONLINE UTILITY
ROSEWILL STELLAR INFORMATION SYSTEMS LTD UTSTARCOM, INC.
ROSSLARE SECURITY PRODUCTS INC STEPHEN GOULD CORPORATION UZIBULL
RTI INTERNATIONAL STEREN V7
RUBBERMAID STRATEGIC TECHNOLOGY MGMT VADDIO
SAFCO STREAKWAVE WIRELESS INC VALCOM
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SAMSON TECHNOLOGIES CORP. SUNPAK VANGUARD PRODUCTS GROUP
SAMSUNG SUTTLE VEC ELECTRONICS CORPORATION
SAMYS CAMERA INC SVS, INC. VECCORP
SANDISK SWISS TRAVEL PRODUCTS VELCRO USA INC.

CE Options - Antennas
ACCELTEX SOLUTIONS DATALUX LENOVO SIERRA WIRELESS
AEROHIVE NETWORKS DELL LIGOWAVE SMARTWARE
AIRTIGHT NETWORKS DIGI INTERNATIONAL LUXUL SPECTRACOM
AMERICAN BARCODE DIGI-KEY CORPORATION M7 CORPORATION STREAKWAVE WIRELESS INC
ANDREW CORPORATION DIGITAL ANTENNA, INC. MAXRAD TEKLOGIX
ANIXTER DISTINOW MICROHARD SYSTEMS, INC. TERRA-WAVE
ANRITSU COMPANY DRAGONWAVE INC. MICROSEMI CORP TESSCO
ANTENNAS PLUS ENDRUN MOBILE MARK, INC. TIL-TEK
AT&T ENFORA MOONBLINK COMMUNICATIONS TOSHIBA
AUDIOVOX ENGENIUS MOTOROLA ISG TRANGO SYSTEMS, INC.
AVALAN WIRELESS ERGOTRON MOXA TECHNOLOGIES, INC. TRIMBLE NAVIGATION LTD.
AVANTOS GARMIN MULTITECH SYSTEMS UBIQUITI NETWORKS
AVAYA GENERAL DYNAMICS ITRONIX MWave UTILITY
BELKIN COMPONENTS GETAC INC. NETRIA VELOCITI, INC.
BLACK BOX GETWIRELESS OBERON INC VERTEX INC.
BLUETREE WIRELESS DATA HONEYWELL PANASONIC VIEWSONIC
BOUNTIFUL WIFI HP INC PANORAMA ANTENNAS INC VOXX INTERNATIONAL
BRIDGEWAVE HYPERLINK TECH PCTEL WI-EX
CALAMP SOLUTIONS, INC. IBM PHAROS WIFI PLUS
CELLPHONE-MATE TECHNOLOGIES INC. INMOTION TECHNOLOGY PHILIPS WILLOW TECHNOLOGY
CELLULAR SPECIALTIES INSIGHT PROXIM WILSON ELECTRONICS, INC
CETACEA SOUND INC. INTERMEC RCA WINNCOM
CISCO SYSTEMS INTERNET TECHNOLOGY BROADCASTING REDLINE COMMUNICATIONS WIRELESS EXTENDERS
CLEARONE IRIDIUM COMMUNICATIONS, INC. RELM WIRELESS CORPORATION WIRELESS SOLUTIONS
COMMSCOPE (COMSEARCH) IXIA ROHN PRODUCTS INTERNATIONAL L.C. WISP-ROUTER, INC
CP TECHNOLOGIES LAIRD TECHNOLOGIES SDA
CRADLEPOINT, INC. LARSEN ANTENNAS SEAL SHIELD CORPORATION
DATA LTD INC L-COM, INC. SHURE

CE Options - AV Blank Media
CANON INSIGHT NETRIA TDK
CD TECHNOLOGY JVC PANASONIC
FUJI MEDIA MAXELL CORP OF AMERICA PHILIPS
IMATION MEMOREX SONY

CE Options - AV Furniture
10ZIG  TECHNOLOGY/BOSANOVA AOC INTERNATIONAL LTD BELKIN COMPONENTS CHIEF
3M COMPANY AOPEN BELL'O CHRISTIE
3M TOUCH SYSTEMS APC BENCHMARK IMAGING AND DISPLAY CISCO SYSTEMS
919LABS APG BENQ CLASSIC EXHIBITS
AAXEON TECHNOLOGIES LLC. APPLE BITTEL AMERICAS CLEAR CUBE
ACCELTEX SOLUTIONS ARCHELON ENCLOSURES BLACK BOX CLEARONE
ACCUTECH ARCO COMPUTER BLUE COAT SYSTEMS CNB TECHNOLOGY INC.
ACER AMERICA ARECONT VISION BOBJGEAR LLC CODECAD INC
ACTI CORPORATION ARKON BOGEN COMMSCOPE (COMSEARCH)
ADC KRONE INC. ARLINGTON INDUSTRIES, INC. BOSCH SECURITY COMPUCADDY
ADTEC ARM INC BOSE COMPULOCKS BRANDS, INC.
ADVANCED PRESENTATION PRODUCTS ARMAGARD BOSS CHAIR, INC. COMPUTEK
AEROSCOUT ARMODILO DISPLAY SOLUTIONS BOUNCEPAD NORTH AMERICA, INC. COMPUTER LAB
AFC INDUSTRIES, INC. ARMOR ACTIVE, INC. BR METAL TECHNOLOGY INC CONSTANT TECHNOLOGIES INC
AFCO SYSTEMS ASPIRE BRACKETRON, INC. CONTEX
AKRO-MILS ASUS BRETFORD CONTOUR DESIGN
ALLEN TEL ATDEC BRILLIAN CORP COOPER B-LINE
ALLSOP ATLANTIC BROTHER COTYTECH, INC.
ALMACO ATLAS SOUND B-TECH CREATIVE LABS
ALPHA TECHNOLOGIES, LTD. ATS, INC. CABLES TO GO CRESTRON ELECTRONICS
ALTEC LANSING CONSUMER AUDIO VIDEO FURNITURE INTERNATIONAL CALIFONE CRIMSON AV
ALTUS INDUSTRIES INC AUDIO VISUAL INNOVATIONS INC CAMTRIA CRIMSON TECHNOLOGIES
ALTUS NETWORK SOLUTIONS AVATAR TECHNOLOGY, INC CANON CTA DIGITAL HEADQUARTERS
AMAZON AVAYA CAPSA SOLUTIONS CYBERDATA SYSTEMS
AMER NETWORKS AVERMEDIA CARLISS CYBERNET MANUFACTURING
AMERICAN VIDEO EQUIPMENT AVF GROUP INCORPORATED CASECRUZER, INC. CYBERVIEW TECHNOLOGY INC
AMPLIVOX SOUND SYSTEMS AVSIGROUP CASIO DA-LITE
AMX AVTECH CORPORATION CCS PRESENTATION SYSTEMS, INC. DAMAC PRODUCTS, INC
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ANCHOR PAD PRODUCTS AVTEQ, INC. CDI COMPUTER DEALERS INC. DAP TECHNOLOGIES
ANIXTER AXIS COMMUNICATIONS CENTICARE CORPORATION DATALINK
ANTHRO CORPORATION BALT CHATSWORTH PROD DATALOGIC
ANTSSOFT BARCO CHEETAH MOUNTS DATAMATION SYSTEMS, INC.
DATAPRO INTERNATIONAL, INC HELIOS SOFTWARE SOLUTIONS LOGIC CONTROLS PAXTON ACCESS
DBI LLC. HITACHI LOWEL-LIGHT MANUFACTURING, INC. PC ENCLOSURES
DELL HOFFMAN LUCASEY PDR MOUNTS
DEPLOYABLE SYSTEMS INC HON COMPANY LUND INDUSTRIES PEAK-RYZEX
DEVON TECHNOLOGIES HONEYWELL LUXOR PEERLESS
DIGITAL ACOUSTICS CORPORATION HORIZON FURNITURE DISTRIBUTORS M7 CORPORATION PELCO
DIRECTV, LLC HOWARD COMPUTER MAINLINE COMPUTER PRODUCTS, INC. PELICAN
DISPLAYS2GO HP MAKERBOT INDUSTRIES PERIPHERAL LOGIX
DOUBLESIGHT HP INC MANFROTTO PERM-A-STORE
DRAPER SCREEN COMPANY H-SQUARED LLC MANHATTAN WIRE PRODUCTS PHILIPS
DUSTSHIELD HUBBELL-PREMISE MAYLINE PICTURE PHONE
DYNEX PRODUCTS HUDDLECAMHD MEDIAMOUNTS LTD. PICTURETEL
EASYMOUNTLCD.COM HUMAN SCALE MEMOREX PIONEER
EATON IBM MERU NETWORKS PIONEERPOS
ECLIPSE TOOLS NORTH AMERICA INC ICWUSA MESA ELECTRONICS INC PLANAR SYSTEMS
EDSAL MANUFACTURING CO, INC IGEL TECHNOLOGY MG ELECTRONICS PLANTRONICS
EGAN TEAMBOARD IKEY MICRODESK PLUG IN STORAGE SYSTEMS INC
EIZO IMATION MICROSOFT PLUS AMERICA
ELECTROGRAPH IMPACT COMPUTER & ELECTRONICS MICROVISION, INC. PLUS VISION
ELECTRON METAL A.I.G. INC. INDUSTRIAL ELECTRONIC ENGINEERS MIDDLE ATLANTIC POLYCOM INC
ELEXA INFINITY QS INTERNATIONAL MILESTONE AV TECHNOLOGIES POSIFLEX
ELITESCREENS INFOCUS MILESTONE SYSTEMS INC POS-X
ELO TOUCHSYSTEMS INFOLOGIX MINUTEMAN POWERBX INC
EMC INGENICO MISC-CABLES PRECISION MOUNTING TECHNOLOGIES
EMERSON NETWORK POWER INLAND ASSOCIATES, INC. MITEL PREMIER MOUNTS
EMULEX INLAND PRODUCTS INC MITSUBISHI PRESTIGE INTERNATIONAL
ENGINEERED NETWORK SYSTEMS INMOTION TECHNOLOGY MMF PRINTRONIX
ENOVATE MEDICAL INNOVATION FIRST MOBILE DEMAND PRO-GARD
ENOVATEIT INNOVATIVE OFFICE PRODUCTS MOBOTIX CORP PROMETHEAN
ENVIROSAFE TECHNOLOGIES, INC. INSIGHT MONARCH PROMOUNTS
EPSON INTERMEC MONITORS IN MOTION PYLE AUDIO INC
ERGO DESKTOP INTERNATIONAL RECTIFIER MONOPRICE QNAP SYSTEMS, INC
ERGO IN DEMAND INTREPID CONTROL SYSTEMS INC MOONBLINK COMMUNICATIONS RACKMOUNT
ERGOGUYS LLC IRECORD.TV MOORECO INC RACKMOUNT SOLUTIONS, LTD
ERGOMART IROOM GMBH MOTION COMPUTING RADIRECT
ERGOSTOREONLINE.COM ISE INC MOTOROLA ISG RAIN DESIGN, INC.
ERGOTECH GROUP INC ISTARUSA MOUNT IT RAM MOUNTS
ERGOTRON I-TECH COMPANY MOUNTEK RAXXESS
ERICO IVERSAL PRODUCTS, INC. MOXA TECHNOLOGIES, INC. REDLINE COMMUNICATIONS
ERICSSON IXIA MULTI-MONITORS.COM RF IDEAS INC.
ESI ERGONOMIC SOLUTIONS JABRA MURRAY CONSULTING INC RITTAL
ESS JACO INC MUSTANG ROCKETFISH
EXTRON JBL MULTIMEDIA MW PRODUCTS ROHN PRODUCTS INTERNATIONAL L.C.
FELLOWES JELCO NATIONAL INSTRUMENTS ROSE ELECTRONIC
FINETEC JOTTO DESK NDS SURGICAL IMAGING, LLC ROSEWILL
FIRE KING JVC NEC RUBBERMAID
FIRST MOBILE TECHNOLOGIES JWIN ELECTRONICS NEC DISPLAY SOLUTIONS SAFCO
FSR KANTECH NEC SOLUTIONS SAMSUNG
FUJITSU SCANNERS KBZ COMMUNICATIONS, INC. NETAPP SANFORD
GAMBER JOHNSON KELLY COMM SYS NETMOTION WIRELESS SANUS SYSTEMS
GATOR CASES, INC KENDALL HOWARD NETRIA SANYO
GCX KENSINGTON NXG TECHNOLOGY SCANSOURCE
GENERAL DYNAMICS ITRONIX KINGSTON OBERON INC SDA
GEOVISION INC. KINO FLO LIGHTING SYSTEMS OFFICE RELIEF INC SDV INC
GETAC INC. KODIAK OKLAHOMA SOUND SEASUCKER
GLOBAL K-TEK OMNIMOUNT SYSTEMS INC. SENNHEISER
GLOBAL EQUIPMENT LAIRD TECHNOLOGIES ON-STAGE SERVERLIFT
GLOBAL INDUSTRIAL EQUIPMENT LAPWORKS OPTOMA SEWELL DEVELOPMENT CORP.
GLOBAL MARKETING LEDCO ORBIT ADVANCED TECHNOLOGIES, INC SHARP
GO PRO LEM SOLUTIONS ORGANIZATION SOLUTION, LLC SHUTTLE COMPUTER GROUP
GRAINGER LENOVO ORION IMAGES CORPORATION SIIG
GREAT LAKES LENOVO X86 ORTRONICS SILVERSTONE TECHNOLOGY
GREENLINE DATA INC LEXMARK PALADIN TOOLS SKB
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GRIFFIN TECHNOLOGY LG ELECTRONICS PANAMAX SMART TECHNOLOGIES
GRUBER INDUSTRIES, INC LIFEPROOF PANASONIC SMARTDESK INC.
HARMON KARDON LINEAR TECHNOLOGY CORPORATE HEADQUA PANAVISE PRODUCTS, INC. SMARTWAVE TECHNOLOGIES
HAVIS SHIELD LOCK N CHARGE PANDUIT SMITH CARREL INC
SMS SYN-APPS TWELVE SOUTH VIEWZ
SOLE SOURCE TECHNOLOGY SYNNEX INFORMATION TECHNOLOGY TYKE SUPPLY VIKING ELECTRONICS, INC
SONY SYNTAX, INC UBIQUITI NETWORKS VISTA SYSTEMS, CORP.
SPACECO BUSINESS SOLUTIONS INC SYNTAX-BRILLIAN ULINE VIVO
SPACESAVERS TANDBERG VTC ULTIMATE SUPPORT SYSTEMS, INC. VPOD SOLUTIONS INC
SPARCO TECHNOLOGIES TANGENT INC UNIVERSAL MOUNTS VU RYTE
SPECOTECH TAOS TECHNOLOGIES, LLC UTILITY WACOM TECHNOLOGY
SPECTRUM TARGUS V7 WEIGHTRONIX
SPECTRUM INDUSTRIES, INC. TATUNG VADDIO WHITLOCK GROUP
STAMPEDE TECHNOLOGIES INC TEKGRAF VALCOM WINNCOM
STAR MICRONICS TENNSCO VANTAGE POINT PRODUCTS CORP WORKRITE
STARDOT TECHNOLOGIES TERRA-WAVE VARIDESK WRIGHT LINE
STARTECH.COM THE JOY FACTORY, INC VARTECH SYSTEMS INC XERGO
STEELCASE THINLABS, INC. VERIFONE XPLORE TECHNOLOGIES
STEPHEN GOULD CORPORATION TOSHIBA VERSATABLES YAMAHA
STEREN TOUCH SCREENS INC VIDEO FURNITURE INTL ZACUTO
STINGER CARTS TRANSFORM PARTNERS LLC VIDEO MOUNT PRODUCTS ZCOVER, INC.
SUNBRITE TV TRIDENT COMMUNICATIONS LLC VIDEOLARM ZEBRA TECHNOLOGY
SUPERCIRCUITS TRIPP LITE VIDEOSECU ZENITH DATA SYS
SVS, INC. TRYTEN VIEWSONIC ZIOTEK

CE Options - Cables
1-800-BATTERIES/IGO AXIOM MEMORY COMMSCOPE (COMSEARCH) EMC
3COM AXIS COMMUNICATIONS COMMUNICATIONS SUPPLY CORPORATION EMERGE TECHNOLOGIES INC
3M COMPANY BATTERY TECH COMPONENTS EXPRESS EMERSON NETWORK POWER
4XEM CORP. BELDEN COMPREHENSIVE EMULEX
AASTRA TELECOM BELKIN COMPONENTS COMPREHENSIVE CABLE ENFORA
ABERDEEN BELL & HOWELL COMPULINK ENGENIUS
ACCELL BERK-TEK COMPU-LOCK ENGINEERED NETWORK SYSTEMS
ACCESSDATA CORP BITTEL AMERICAS COMPUTER SECURITY PRODUCTS ENOVATEIT
ACER AMERICA BLACK BOX COMTRAN CORPORATION ENVIROSAFE TECHNOLOGIES, INC.
ACTIONTEC ELECTRONICS, INC. BLACKBERRY CONSTANT TECHNOLOGIES INC EPSON
ADAPTEC BLACKMAGIC DESIGN USA CONTROL CABLE INC EQUINOX SYSTEMS
ADC KRONE INC. B-LINE INC. CORNING ERGOTRON
ADC TELECOMMUNICATIONS BLONDER TONGUE LABORATORIES CORTELCO-KELLOG ERICO
ADDERTECHNOLOGY BLUERIGGER, LLC COVID INC. EVGA.COM
ADDON IT BOLIDE TECHNOLOGY GROUP CP TECHNOLOGIES EXTREME NETWORKS
ADIRONDACK WIRE AND CABLE BOSCH SECURITY CREATIVE LABS EXTRON
ADTRAN BOSE CRESTRON ELECTRONICS EZOPOWER
AIPHONE BRADY CROSS MATCH TECHNOLOGIES INC FARGO ELECTRONICS
ALLEN TEL BROTHER CRU-DATA PORT FELLOWES
ALLIED ELECTRONICS, INC. BTX TECHNOLOGIES, INC. CUSTOM CABLES FIBERTRONICS INC
ALTEX BYTECC CYBERNET MANUFACTURING FIREFOLD
ALTUS INDUSTRIES INC CABLE ELECTRONICS CYBERPOWER SYSTEMS FIRST CABLE LINE INC
AMAZON CABLE EXCHANGE DAKTECH FLUKE NETWORKS
AMPHENOL CABLE MATTERS INC. DA-LITE FSR
AMX CABLEK INDUSTRIES DASAN ELECTRON EUROPE FUJI MEDIA
ANCHOR PAD PRODUCTS CABLES TO GO DATALOGIC FUJIFILM GRAPHIC SYSTEMS USA INC
ANIXTER CABLES UNLIMITED DATALUX FUJITSU SCANNERS
ANKER CABLETIME DATAMATION SYSTEMS, INC. GALAXY SEMICONDUCTOR
ANTEC CABLEWHOLESALE DATAMAX GAMBER JOHNSON
ANTENNAS PLUS CALLPOD DELL GARMIN
AOPEN CALRAD ELECTRONICS DIALOGIC GEFEN
APC CAMBRIDGE SOUND MANAGEMENT DIGI INTERNATIONAL GEIST
APPLE CAMTRIA DIGITAL ORIGINS GENEQ, INC.
ARCHOS CANARE CORPORATION OF AMERICA DIGITAL PERIPHERAL SOLUTIONS, INC. GENERAL CABLE
ASUS CANON DIGITALSTORAGE GEOVISION INC.
ATEN TECHNOLOGY CASCO MFG SOLUTIONS DISPATCHING SOLUTIONS INC GEPCO INTERNATIONAL
ATLAS SOUND C-ENTERPRISE D-LINK SYSTEMS GLS AUDIO
ATLONA CHATSWORTH PROD DRAGONWAVE INC. GRASS VALLEY
AUDIO-TECHNICA CIRCA TELECOM DVDO, INC. GRAYBAR ELECTRIC COMPANY, INC.
AUDIOVOX CISCO SYSTEMS DYNEX PRODUCTS GRIFFIN TECHNOLOGY
AURORA MULTIMEDIA CITIZEN EARSHOT INNOVATIONS GRUBER INDUSTRIES, INC
AV TOOLBOX CLEAR CUBE EATON GS METALS CORP.
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AVANTOS CLEARONE EFORCITY GWC TECHNOLOGY INC.
AVAYA CLEO COMMUNICATIONS EIZO HARMONIC INVERSION TECHNOLOGY
AVERMEDIA CODI INC ELITE PC HARRIS
AVOCENT-EMERSON COGNEX CORPORATION ELO TOUCHSYSTEMS HEADSET ADAPTER COMPANY LLC
HEADSET BUDDY LIND ELECTRONIC OMNITRONIX SF CABLE, INC.
HENGE DOCKS LLC. LINDY COMPUTER CONNECTION TECH OPEN TEXT SHARKRACK
HEWLETT PACKARD ENTERPRISES LINK DEPOT CORPORATION OPTOMA SHARP
HITACHI LINKSYS OQO ShowMeCables
HONEYWELL LOGITECH ORACLE SHURE
HOSA LOREX TECHNOLOGY INC ORTRONICS SHUTTLE COMPUTER GROUP
HP LOUD TECHNOLOGIES INC OSD OUTDOOR SPEAKER DEPOT SIEMENS BUSINESS
HP INC LUCENT P&E MICROCOMPUTER SYSTEMS INC SIEMENS COMMUNICATIONS
HTC LUXUL PACKETEER SIEMON
HUBBELL-PREMISE LYNN ELECTRONICS CORP PALMONE SIERRA WIRELESS
HYPERIONICS M7 CORPORATION PANASONIC SIGNAL POINT
HYPERLINK TECH MACALLY PANDUIT SIGNAMAX
IBM MACE GROUP PARADYNE SIIG
ICAT MAJOR CUSTOM CABLES PASSMARK SILICON IMAGE
ICC MALLEABLE DEVICES INC. PATAGONIA INC SIMA PRODUCTS CORPORATION
IDEAL INDUSTRIES, INC. MANHATTAN WIRE PRODUCTS PATTON SLING MEDIA, INC.
IFROGZ MAPLE SYSTEMS PEARSTONE SNAPAV
ILUV MATROX PELCO SOCKET MOBILE
IMATION MAXELL CORP OF AMERICA PENTAX SOFTALK LIMITED
INFINITE CABLES MAYLINE PHILIPS SONIC FOUNDRY
INFOCUS MCAFEE PHILIPS CS SONY
INGENICO MCKAY PRODUCTS U.S.A. PLANAR SYSTEMS SONY ERICSSON
INMOTION TECHNOLOGY MECA ELECTRONICS, INC. PLANTRONICS SOUTHWIRE
INNERDUCT.COM MEDIATECH PLUG IN STORAGE SYSTEMS INC SPECOTECH
INSIGHT METRA ELECTRONICS CORPORATION PNY TECHNOLOGIES SPECTRACOM
INTEL METROLOGIC POLYCOM INC SPOTWAVE
INTELLIGENT COMPUTER SOLUTIONS METTLER TOLEDO POWERBX INC STALKER RADAR
INTERLINK COMMUNICATION SYSTEMS MICROLAB/FXR POWERDSINE STARKEY HEADSET GROUP
INTERMEC MICROPAC TECHNOLOGIES, INC. POWERLEAP STARTECH.COM
IOGEAR TECHNOLOGY MICROSEMI CORP POWERWARE STAY ONLINE
IRON BOX MICROSOFT PREMIER TECHNOLOGIES STEREN
ISTARUSA MITEL PREMIERTEK STEWART & LEE LLC
J5 CREATE MITSUBISHI PRISMA GRAPHIC CORPORATION STORECASE BY KT
JABRA MMF PRO CO SOUND, INC. STRATEGIC TECHNOLOGY MGMT
JASCO PRODUCTS MOBILITY ELECTRONICS PROMETHEAN STRUCTURED CABLE PRODUCTS
JAWBONE MOCKETT PROXIM SUPERIOR ESSEX
JENSEN TOOLS INC MOHAWK PSC, INC. SUPERMICRO COMPUTER
JUNIPER NETWORKS MOLEX PULIZZI SURECALL
JVC MONOPRICE PYLE AUDIO INC SUSTEEN, INC.
JWIN ELECTRONICS MONSTER CABLE QLOGIC CORP. SVIDEO.COM
KANEX MOPHIE Q-SEE SWANN SECURITY PRODUCTS
KENSINGTON MOTION COMPUTING QUABIN WIRE AND CABLE SWEETWATER
KLEIN TOOLS, INC. MOTOROLA ISG QUAIL ELECTRONICS SYMBOL
KODAK MOTOROLA MOBILITY QUIKTRON SYSTEM CONNECTION
KOFAX MOXA TECHNOLOGIES, INC. QVS INC. SYSTIMAX
KONFTEL NADY SYSTEMS INC RACKMOUNT SOLUTIONS, LTD T2 SUPPLY
KOSS NASHUA CORPORATION RADIO DESIGN LABS, INC. TABLEAU LLC
KRAMER ELECTRONICS, LTD. NATIONAL INSTRUMENTS RELM WIRELESS CORPORATION TARGUS
L&E MOBLIE MOUNTS NCS TECHNOLOGIES, INC. REVOLABS, INC. TE CONNECTIVITY LTD.
LABTEC ENTERPRISES NEC DISPLAY SOLUTIONS RF INDUSTRIES TEC AMERICA
LAIRD TECHNOLOGIES NEOWARE RICOH TECNEC DISTRIBUTING
LANCAST NETWORKS NETGEAR, INC. RITTAL TELCO SYSTEMS, A BATM COMPANY
LANTRONIX NETRIA ROCKETFISH TELEADAPT, INC.
LARSEN ANTENNAS NETWORK TECHNOLOGIES ROSE ELECTRONIC TELECT
L-COM, INC. NEWER TECHNOLOGY ROSEWILL TELEX
LEDCO NEWTECH RSA SECURITY TERRA-WAVE
LEGRAND NIGHT OWL LLC. SAFENET, INC. TESSCO
LENOVO NIK MULTIMEDIA INC SAMSUNG THOMAS & BETTS
LENOVO X86 NIKON SANYO TIMES MICROWAVE
LEVITON TELECOM NIPPON LABS SCOSCHE INDUSTRIES TIVO
LEXMARK NIS COMMUNICATIONS SDA TOMTOM INCORPORATED
LG ELECTRONICS NOKIA SDV INC TOSHIBA
LIBERTY AV SOLUTIONS OFFSPRING TECHNOLOGIES SEISMIC AUDIO SPEAKERS INC TOTAL MICRO
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LIBERTY CABLE OKI SEMSONS & CO. INC. TRENDNET
LIEBERT-EMERSON OLYMPUS AMERICA SENNHEISER TRICENTRIC
LIFESIZE COMMUNICATIONS OLYMPUS IMAGE SYSTEMS SENSAPHONE TRIDENT COMMUNICATIONS LLC
LIGHTSPEED SYSTEMS INC OMNITRON SEWELL DEVELOPMENT CORP. TRIMBLE NAVIGATION LTD.
TRIPP LITE UTSTARCOM, INC. VIZIO WIRELESS SOLUTIONS
TROPOS NETWORK V7 VOIPLINK INC WIREMOLD
TROY GROUP, INC VCE COMPANY LLC VONNIC WYSE TECHNOLOGY
TRUE DATA TECHNOLOGY VENTEV VXI CORPORATION, INC. XANTECH
TYAN COMPUTER VERIFONE VXL INSTRUMENTS XEROX
TYCO INTERNATIONAL VERITY SYSTEMS WASP BARCODE XILINX
ULTRA PRODUCTS VIAVI SOLUTIONS WESTERN TELEMATIC INC YFC Cable
UNISYS VIBE WI-EX ZEBRA TECHNOLOGY
UNITECH VIDEX WILSON ELECTRONICS, INC ZIOTEK
UNITRENDS VIEWSONIC WINNCOM ZIPPY TECHNOLOGY CORP
USGLOBALSAT, INC. VISIONTEK WIRELESS EXTENDERS ZOTAC USA INC.

CE Options - CE Carrying Cases
3DCONNEXION CIPHERTEX HIGHER GROUND DIAGNOSTICS MICROSOFT
ACER AMERICA CISCO SYSTEMS HIPSTREET MICROVISION, INC.
ADONIT CLAMCASE LLC HONEYWELL MILANTE, INC.
ADURO PRODUCTS, LLC CODI INC HP MITEL
AEVOE CORP MOSHI COMPULOCKS BRANDS, INC. HP INC MOBILE DEMAND
AFC INDUSTRIES, INC. CONTOUR DESIGN HTC MOBILE EDGE
AFC TRIDENT INC CP TECHNOLOGIES i-BLASON MOBILITY ELECTRONICS
AGILENT CRADLEPOINT, INC. IBM MODULR LLC.
AGORA LEATHER PRODUCTS CREATIVE LABS IDEAL INDUSTRIES, INC. MOONBLINK COMMUNICATIONS
ALTEC LANSING CONSUMER CRU - CONNECTOR RESOURCES IFROGZ MOPHIE
AMAZON CUSTOM MACHINE WORKS ILUV MOTA
AMZER CYBER ACOUSTICS, LLC. IMATION MOTION COMPUTING
ANCHOR ELECTRONICS DIST. CORP D & H DISTRIBUTION IMPACT TECHNOLOGIES MOTOROLA ISG
ANTEC DATAMATION SYSTEMS, INC. INCASE MOTOROLA MOBILITY
APPLE DELL INCIPIO TECHNOLOGIES NATIONAL INSTRUMENTS
AQUAPAC DEPLOYABLE SYSTEMS INC INFINITE PERIPHERALS NEC DISPLAY SOLUTIONS
ARCHOS DICOTA INFOCASE NETRIA
ARMOR ACTIVE, INC. DREAMGEAR INFOCUS NEW TRENT INC.
ASI D'SAN INSIGHT NEXTEL
ASUS ECO STYLE INSIGNIA NIKON
AT&T ELAGO IPEVO INC. NITE IZE, INC.
AUDIOVOX ELSA INC. IPORT NOKIA
AVAYA ENGENIUS JABRA NORAZZA, INC.
AVERMEDIA ENGINEERED NETWORK SYSTEMS JDS UNIPHASE CORPORATION OGIO INTERNATIONAL
AXIOM MEMORY EZM INC. JDSU OLYMPUS AMERICA
BALLISTIC FELLOWES JELCO OLYMPUS IMAGE SYSTEMS
BATTERY TECH FINTIE LLC JISON CASE OQO
BELKIN COMPONENTS FLUKE ELECTRONICS JVC OTHER WORLD COMPUTING
BLACK BOX FLUKE NETWORKS JWIN ELECTRONICS OTTER PRODUCTS
BLACK HOLE FOSCAM DIGITAL TECHNOLOGIES LLC KANGURU PALMONE
BLACKBERRY FUERTE CASES KATA PANASONIC
BODY GLOVE INTERNATIONAL FUJI MEDIA KENNETH COLE PANDUIT
BOGEN FUJITSU AMERICA KENSINGTON PARAT SOLUTIONS
BOOQ FUJITSU SCANNERS KLEIN TOOLS, INC. PATAGONIA INC
BOSE GAMBER JOHNSON KOAMTAC PEERLESS
BOXWAVE GARMIN KODAK PELICAN
BRACKETRON, INC. GARNER PRODUCTS KONFTEL PENTAX
BRADY GATOR CASES, INC KOSS PERM-A-STORE
BRENTHAVEN GBC LACIE LTD PHILIPS
BROTHER GEAR HEAD LENOVO PLANTRONICS
BUILT NY,  INC GECKOBOARD LG ELECTRONICS POLYCOM INC
CAMTRIA GEOVISION INC. LIFEBOAT POLYVISION
CANON GETAC INC. LIFEPROOF PORTABRACE
CARRY CASES PLUS GLOBAL INDUSTRIAL EQUIPMENT LINKSYS PORTER CASE
CASE LOGIC GLOBAL MARKETING LIVESCRIBE, INC. PREMIERTEK
CASE MATE GO PRO LOGITECH PROCASES
CASEACE PRODUCTS, LLC. GO PROFESSIONAL CASES, INC. LOWEPRO PUREGEAR
CASECROWN GOOD HOPE BAG LOWRY RICOH
CASIO GRIFFIN TECHNOLOGY LUXMO ROOCASE
CD CYCLONE GUMDROP MACALLY SAMSONITE
CD3 HANDEHOLDER PRODUCTS, INC. MACE GROUP SAMSUNG
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CELLECTIVE CASE, INC. HARD CANDY MAGELLAN SATELLITE ACCESS PRODUCTS SAMSYS TECHNOLOGIES
CESIUM, INC. HAUPPAUGEWORKS MAROO SAMYS CAMERA INC
CHIEF HERITAGE TRAVELWARE MARWARE, INC. SANDISK
CINGULAR WIRELESS HEWLETT PACKARD ENTERPRISES MAXELL CORP OF AMERICA SANYO
SCOSCHE INDUSTRIES SPECTRALINK TIFFEN MANUFACTURING V7
SDA SPIGEN, INC TOMTOM INCORPORATED VENTEV
SEAL SHIELD CORPORATION STEPHEN GOULD CORPORATION TOSHIBA VERBATIM
SEIDIO, INC STM BAGS LLC TRG PRODUCTS VERIFONE
SENA CASES STRATEGIC TECHNOLOGY MGMT TRIDENT COMMUNICATIONS LLC VICTORY MULTIMEDIA
SENNHEISER SYMBOL TRUSTIN VIEWSONIC
SENTRY SYNNEX INFORMATION TECHNOLOGY TUMI WACOM TECHNOLOGY
SILVERSTONE TECHNOLOGY TAMRAC TURNING TECHNOLOGIES WENGER/SWISS GEAR
SKB TARGUS TURTLE BEACH WIRELESS SOLUTIONS
SMALL DOG ELECTRONICS, INC TAYLOR MADE CASES TWELVE SOUTH XCIEL
SMITH-VICTOR TECH-MICRO.COM INC TYLT XTREMEMAC
SOCKET MOBILE TEKLOGIX U.S. ROBOTICS YOKOGAWA JOHNSON CONTROLS CORP
SOLE SOURCE TECHNOLOGY TEKTRONIX UNITED STATES LUGGAGE COMPANY LLC. ZAGG
SONY TESSCO UNITRENDS ZCOVER, INC.
SONY ERICSSON THE JOY FACTORY, INC UNU ELECTRONICS INC. ZEBRA TECHNOLOGY
SPARKLE POWER THE SNUGG (CHARON INTL TRADING LTD) URBAN ARMOR GEAR ZNITRO
SPECK PRODUCTS THESNUGG.COM UTSTARCOM, INC.

CE Options - CE Power Accessories
1-800-BATTERIES/IGO BATTERIES DIRECT, INC CTA DIGITAL HEADQUARTERS FEDCO
3COM BATTERY TECH CTL FLEXIBLE INFORMATION SYSTEMS INC
3M COMPANY BATTERY-BIZ INC. CYBERPOWER SYSTEMS FLIR SYSTEMS
4XEM CORP. BELDEN DAKOTA SYSTEMS INC FLUKE NETWORKS
AASTRA TELECOM BELKIN COMPONENTS DANTONA INDUSTRIES INC FOCUS ENHANCE
ABA MORIAH CORPORATION BENQ DATA LTD INC FREZZI ENERGY SYSTEMS
ABUS BIXOLON DATA MANAGEMENT, INC. FUJI MEDIA
ACCELL BLACK BOX DATALOGIC FUJIFILM GRAPHIC SYSTEMS USA INC
ACER AMERICA BLACKBERRY DATAMATION SYSTEMS, INC. FUJITSU AMERICA
ACME PACKET BOGEN DEES COMMUNICATIONS FUJITSU MOBILITY
ADTRAN BOSCH SECURITY DELKIN DEVICES FUJITSU SCANNERS
ADVANCED MEMORY SOLUTIONS BOSE DELL FULLER ENGINEERING CO LLC
ADVANCED POWER SYSTEMS, LLC BRACKETRON, INC. DEWALT INDUSTRIAL TOOL CO. GAMBER JOHNSON
AEROSCOUT BRADY DICTAPHONE GAMEDAY ENTERTAINMENT LLC
AES BRETFORD DIGIPOWER GARMIN
AGILENT BRG DIGITAL ACOUSTICS CORPORATION GATEWAY
AIPHONE BRON ELEKTRONIK AG DIGITECH SYSTEMS GCX
AJC BATTERY BROTHER DIGIUM GE SECURITY
ALERATECH BYRNE ELECTRICAL SPECIALISTS DISPATCHING SOLUTIONS INC GEFEN
ALPHA TECHNOLOGIES, LTD. CABLE MATTERS INC. DOLICA GEIST
ALTEX CABLEK INDUSTRIES DOUBLE ROBOTICS GEMBIRD SOFTWARE LTD
ALTINEX, INC. CABLES TO GO DREAMGEAR GENEQ, INC.
ALTRONIX CABLES UNLIMITED DURACELL GENTEK
ALURATEK, INC. CALLPOD DURACOMM GETAC INC.
AMAZON CAMTRIA DVE STORE Giant International
AMERICAN BARCODE CANARE CORPORATION OF AMERICA DYNEX PRODUCTS GLOBAL TECHNOLOGY SYSTEMS
AMPERGEN CANON EATON GO PRO
AMPLIVOX SOUND SYSTEMS CASE MATE EDITSHARE LLC GOAL ZERO
AMX CASECRUZER, INC. EFORCITY CORPORATION GODLYKE INC.
ANKER CASIO ELECTROSONICS GOLDENRAM
ANTEC CEL-FI ELO TOUCHSYSTEMS GOMADIC CORP
ANTON/BAUER CETIS INC. EMC GOOGLE
APC CHARGEALL EMERSON NETWORK POWER GRIFFIN TECHNOLOGY
APEX CHECK POINT SOFTWARE TECHNOLOGIE EMPIRE BATTERIES, INC. HALL RESEARCH
APPLE CIPHER LAB ENERGIZER BATTERY HAMMOND MANUFACTURING
APRICORN CISCO SYSTEMS ENERSYS HANDHELD PRODUCTS
ARCHOS CLEARONE ENGENIUS HARVARD BATTERY
ARCLYTE TECHNOLOGIES INC CLOVER ELECTRONICS USA ENGINEERED NETWORK SYSTEMS HAVIS SHIELD
ARTISAN POWER, LLC CMO AMERICA LLC ENOVATE MEDICAL HEARTLAND SERVICES
ASCOM COBRA ELECTRONICS ENOVATEIT HERITAGE TRAVELWARE
ASUS CODE EPSON HES INC.
AT&T CODI INC EREPLACEMENTS, LLC HEWLETT PACKARD ENTERPRISES
ATLAS SOUND COGNEX CORPORATION ERGOGUYS LLC HID GLOBAL
AUDIO VIDEO FURNITURE INTERNATIONAL CONNTEK INTEGRATED SOLUTIONS, INC. ERGOTRON HIGH TECH COMPUTERS CORP.
AUDIOVOX COOLMAX TECHNOLOGY, INC E-SEEK HIPRO ELECTRONICS
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AVAYA CREATIVE LABS ETON CORPORATION HIPSTREET
AXIOM MEMORY CRESTRON ELECTRONICS EVEREADY HONEYWELL
AXIS COMMUNICATIONS CROWN AUDIO EVERFOCUS HOO TOO INC
B & B ELECTRONICS CSB BATTERY CO. EXTECH SYSTEMS HP
HP INC Li Shin International Enterprise Co PDU CABLES SIERRA WIRELESS
HTC LIBRATEL, INC. PEARSTONE SIGMA CORPORATION OF AMERICA
i-BLASON LIEBERT-EMERSON PENTAX SIIG
IBM LIND ELECTRONIC PERFORMANCE DESIGNED PRODUCTS LLC SINAR PHOTOGRAPHY
ID TECH LISTEN TECHNOLOGIES PHAROS SKIVA TECHNOLOGIES, INC.
IFIXIT LITTELFUSE PHIHONG USA SLING MEDIA, INC.
IFROGZ LIVESCRIBE, INC. PHILIPS SMARTDISK
IKAN CORP LOCK N CHARGE PHOENIX CONTACT SMC NETWORKS
ILUV LOCKBOX LLC PHONESUIT SNOM
IMATION LOGITECH PLANTRONICS SOCKET MOBILE
IMPACT LOWEL-LIGHT MANUFACTURING, INC. PLUGABLE TECHNOLOGIES SOLE SOURCE TECHNOLOGY
IMPINJ LSI LOGIC PNY TECHNOLOGIES SONY
INCASE MACALLY POLYCOM INC SONY ERICSSON
INCIPIO TECHNOLOGIES MACE GROUP PORTSMITH SPARKLE COMPUTER COMPANY, LTD.
INFINITE INNOVATIONS LTD MAGELLAN SATELLITE ACCESS PRODUCTS POWERFIG SPARKLE POWER
INFINITE PERIPHERALS MAXELL CORP OF AMERICA POWERGEN SPECTRA LOGIC
INFOLOGIX MCAFEE POWERMAT CONSUMER RELATIONS SPECTRACOM
INGENICO MEANWELL POWERMAX SPECTRALINK
INGRAM MICRO MEMOREX POWER-SONIC CORPORATION SPEEDOTRON
INSIGHT METROLOGIC POWERTAP SPIGEN, INC
INTEL METROVACUUM POWERVAR SPRINT
INTERMEC METTLER TOLEDO POWERWARE SQUARE D
INTER-TEL MICROSCAN PREMIERTEK STAR MICRONICS
IOGEAR TECHNOLOGY MICROSOFT PROMASTER STARTECH.COM
IOMAGIC MIMIO PSION STAY ONLINE
IP CONFIGURE MINUTEMAN Pulse Electronics STEELCASE
IPORT MITEL PUREGEAR SWISS TRAVEL PRODUCTS
IRIDAS MIZCO INTERNATIONAL INC. PYLE AUDIO INC SYMBOL
IRON BOX MOBEE TECHNOLOGY PYRAMID TIME SYSTEMS SYNACCESS NETWORKS
ISONAS MOBILE DEMAND QMADIX SYSTIUM TECHNOLOGIES
ISTARUSA MOBILE EDGE QUAIL ELECTRONICS TANGENT INC
IWALK USA Mobile Installation Technologies QUANTUM INSTRUMENTS, INC. TARGUS
JABRA MOBILE TECHNOLOGIES INC QUIKTRON TEAC
JACO INC MOBILITY ELECTRONICS QVS INC. TECH-MICRO.COM INC
JAWBONE MONOPRICE RACKMOUNT SOLUTIONS, LTD TECNEC DISTRIBUTING
JENKCO MOPHIE RASPBERRY PI TEKLOGIX
JENSEN TOOLS INC MOTA RAYOVAC TEKTRONIX
JETSTORE MOTION COMPUTING RELM WIRELESS CORPORATION TELEADAPT, INC.
JUST WIRELESS MOTOROLA ISG REVOLABS, INC. TELEQUIP
JVC MOTOROLA MOBILITY RFA BRANDS TERRA-WAVE
JWIN ELECTRONICS MSI RICOH TESSCO
K 5600 INC. MUGEN POWER RUBBERMAID THERMALTAKE
KANEX NADY SYSTEMS INC RUCKUS WIRELESS THINLABS, INC.
KANGURU NAZTECH SABRENT T-MOBILE
KANTECH NEC DISPLAY SOLUTIONS SAKAR TOCAD
KENDALL HOWARD NETRIA SAMLEX AMERICA, INC. TOSHIBA
KENSINGTON NEW TRENT INC. SAMSUNG TOTAL MICRO
KENWOOD TECHNOL NEXTEL SANDISK TP-LINK TECHNOLOGY
KINAMAX NICOLUADIE AMERICA INC SANHO TRIAD FLOORS
KINO FLO LIGHTING SYSTEMS NIGHT OWL LLC. SANYO TRICENTRIC
KLEIN TOOLS, INC. NIKON SBOWER INC TRIPP LITE
KOAMTAC NIMAX SCAN WIRELESS TYCON POWER SYSTEMS
KODAK NITEK SCANSYS CCTV, INC. ULTRALIFE BATTERIES
KONFTEL NMB TECHNOLOGIES  INC SCOSCHE INDUSTRIES ULTRATEC, INC.
KONFTEL INC NOKIA SDA UNIDEN
KRAMER ELECTRONICS, LTD. OLYMPUS AMERICA SDV INC UNIRISE USA LLC
KRONOS INC. OLYMPUS IMAGE SYSTEMS SEASONIC ELECTRONICS, INC. UNITECH
K-TEK OMNI SOLUTIONS GROUP SEIDIO, INC UNITED DIGITAL TECHNOLOGIES
KYOCERA ONEAC SENNHEISER UNIVERSAL ADAPTERS
LACIE LTD OPTICON SENSAPHONE UNIVERSAL POWER SYSTEMS, INC.
LARSEN ANTENNAS ORACLE SENSATRONICS UPS Solutions
L-COM, INC. OTTER PRODUCTS SHARP UTSTARCOM, INC.
LENMAR PAG LTD. SHERPA SOFTWARE V7
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LENOVO PALMONE SHURE VALCOM
LEVEL 3 AUDIO VISUAL LLC PANASONIC SIEMENS BUSINESS VECCORP
LEVITON TELECOM PARAT SOLUTIONS SIEMENS ENERGY & AUTOMATION VENTEV
LG ELECTRONICS PARROT, INC. SIEMON VERACITY USA INC.
VERBATIM VTECH WIRELESS SOLUTIONS YEALINK NETWORK TECHNOLOGY CO LTD
VERIFONE VXI CORPORATION, INC. WIREMOLD YORKVILLE SOUND
VERIZON VXL INSTRUMENTS WORKFLOWONE LLC ZAGG
VICTORY MULTIMEDIA W&W MANUFACTURING COMPANY WORLD CORD SETS, INC. ZCOVER, INC.
VIKING ELECTRONICS, INC WACOM TECHNOLOGY XANTECH ZEBRA TECHNOLOGY
VISION SOLUTIONS, INC. WASABI SYSTEMS XANTREX ZIPKORD SOLUTIONS
VISUAL WATTS UP INC. XENTRIS WIRLESS ZONIT STRUCTURED SOLUTIONS LLC
VODAVI WESTERN DIGITAL XPAL POWER INC.
VOXX INTERNATIONAL WILSON ELECTRONICS, INC XTREME CABLES LLC

CE Options - Photo & Video Accessories
3M COMPANY GGI INTERNATIONAL MANFROTTO SIMA PRODUCTS CORPORATION
ADVANCED MEMORY SOLUTIONS GIOTTO'S INDUSTRIAL INC. MOBOTIX CORP SINAR PHOTOGRAPHY
AXIOM MEMORY GO PRO NETRIA SMITH-VICTOR
AXIS COMMUNICATIONS GRADUS  GROUP LLC NIKON SONY
BENRO HAKUBA USA NOVATRON TANDBERG VTC
BLACK BOX HP OLYMPUS IMAGE SYSTEMS TETHER TOOLS
BRON ELEKTRONIK AG HP INC PANAMAX TIFFEN MANUFACTURING
CALUMETPHOTO IDEAL INDUSTRIES, INC. PANASONIC TIGHTROPE
CANON IKAN CORP PANTONE INC. TOSHIBA
Chauvet IOMEGA PENTAX VERBATIM
CISCO SYSTEMS ISMART VIDEO TECH CO LTD PHOTOVISION VIDEO INSIGHT INC
DA-LITE JVC POLYCOM INC WIMBERLEY, INC
DANTONA INDUSTRIES INC KODAK PROFESSIONAL SOUND CORPORATION X-RITE
DELL LAB PARTNERS ASSOCIATES, INC. QUANTUM INSTRUMENTS, INC. ZACUTO
DIGITAL PRODUCT LEE FILTERS SAMSUNG ZEBRA TECHNOLOGY
F.J. WESTCOTT COMPANY LENOVO SANYO
FELLOWES LOWEL-LIGHT MANUFACTURING, INC. SEKONIC
FUJI MEDIA LOWEPRO SIIG

CE Options - Remote Controls
3M COMPANY EATON KANGURU POLYCOM INC
ACER AMERICA EIKI KENSINGTON POLYVISION
ADDERTECHNOLOGY ELITESCREENS KEYSPAN PROMETHEAN
ADESSO ELO TOUCHSYSTEMS KODAK RARITAN
APPLE EPSON LENOVO SAMSUNG
ATEK EXTRON LG ELECTRONICS SANYO
AUDIOVOX FENTEK INDUSTRIES LIFESIZE COMMUNICATIONS SATECHI
AVAYA FUJI MEDIA LOGITECH SDA
AVOCENT-EMERSON FUJITSU SCANNERS MANFROTTO SHARP
AXIS COMMUNICATIONS GEFEN MAXELL CORP OF AMERICA SIIG
BELKIN COMPONENTS GENIUS MESA ELECTRONICS INC SMK-LINK
BENQ GEOVISION INC. MICROSOFT SONY
BLACK BOX GRIFFIN TECHNOLOGY MITSUBISHI SYNACCESS NETWORKS
BOGEN GYRATION MOBILE EDGE TANDBERG VTC
CABLES TO GO HAUPPAUGEWORKS NEC TARGUS
CABLES UNLIMITED HEWLETT PACKARD ENTERPRISES NEC DISPLAY SOLUTIONS TERADICI CORP
CABLETIME HIKVISION DIGITAL TECHNOLOGY CO. LT NEC SOLUTIONS TOMTOM INCORPORATED
CALIFONE HITACHI NETRIA TOSHIBA
CANON HONEYWELL NEVOTEK INC TRENDNET
CHIEF HP NIKON TRIPP LITE
CISCO SYSTEMS HP INC NOAH COMPANY TURNING TECHNOLOGIES
CLEARONE IKAN CORP OLYMPUS IMAGE SYSTEMS UNIVERSAL REMOTE CONTROL, INC.
CREATIVE LABS IMATION OPTOMA V7
CRESTRON ELECTRONICS INFOCUS PANASONIC VARIZOOM
DA-LITE INTERLINK COMMUNICATION SYSTEMS PELCO VIEWSONIC
DELL INTERLINK ELECTRONICS PENTAX VIKING ELECTRONICS, INC
DIGI INTERNATIONAL INTERMEC PHILIPS VIZIO
DIGIPOWER IOGEAR TECHNOLOGY PLANAR SYSTEMS VOXX INTERNATIONAL
D-LINK SYSTEMS IRECORD.TV PLUS AMERICA ZOOM CORPORATION
DRAPER SCREEN COMPANY JABRA PLUS VISION

CE Options - Service/Support
3M COMPANY EQUINUX INFOBLOX MIDDLE ATLANTIC
AVAYA ERGOTRON JACO INC NEC DISPLAY SOLUTIONS
BITTEL ELECTRONICS CO LTD F5 NETWORKS KODAK NEOWARE
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CISCO SYSTEMS HITACHI KVA PROTECTION NETAPP
DRAGONWAVE INC. HITACHI DATA SYSTEMS LANCOPE INC PANASAS
EMC HP INC LIFESIZE COMMUNICATIONS PANASONIC
ENOVATEIT IBM MAXON PLANAR SYSTEMS
POLYCOM INC SAMSUNG SUPERMICRO COMPUTER VIOLIN MEMORY INC.
QUANTUM SONY VBRICK SYSTEMS
ROGER NELSON DBA MOTIONWERX SOURCEFIRE INC VCE COMPANY LLC
rogers communications SPECTRALINK VIEWSONIC

CE Options - Tripods
3M COMPANY FARGO ELECTRONICS MILLER CAMERA SUPPORT SMITH-VICTOR
AMERICAN BARCODE FENDER MUSICAL INSTRUMENTS CORP MIZCO INTERNATIONAL INC. SONY
BENRO FUJI MEDIA NETRIA SPARCO TECHNOLOGIES
BERLEBACH TRIPODS GIOTTO'S INDUSTRIAL INC. NORAZZA, INC. STRATEGIC TECHNOLOGY MGMT
BOGEN GITZO ON-STAGE SUNPAK
BUSHNELL PERFORMANCE OPTICS GRADUS  GROUP LLC OPTOMA TECNEC DISTRIBUTING
CAMTRIA GRIFITI, LLC PANASONIC THE JOY FACTORY, INC
CANON HAKUBA USA PEARSTONE TIFFEN MANUFACTURING
CASE LOGIC HAVIS SHIELD POLAROID TOCAD
CISCO SYSTEMS IMPACT PROXIM ULTIMATE SUPPORT SYSTEMS, INC.
CULLMANN JBL MULTIMEDIA PYLE AUDIO INC VANGUARD PRODUCTS GROUP
DELL JOBY RAVELLI VELBON CORPORATION
DIGIPOWER KODAK SAKAR VIVITAR
DOLICA L-COM, INC. SAMYS CAMERA INC
DOT LINE CORP. MANFROTTO SIMA PRODUCTS CORPORATION
DYNEX PRODUCTS MICRO INNOVATION SLIK INTERNATIONAL

Cloud-CRM - Delivery
INSIGHT

Cloud-CRM - FS
INSIGHT

Cloud-Datacenter Co-Lo - Delivery
INSIGHT

Cloud-Datacenter Co-Lo - FS
INSIGHT

Cloud-Desktop Mgt - Delivery
INSIGHT

Cloud-Desktop Mgt - FS
22 MILES, INC INSIGHT

Cloud-Desktop T&R  - FS
INSIGHT

Cloud-Desktop T&R - Delivery
INSIGHT

Cloud-Email Arch
INSIGHT

Cloud-Email Arch - FS
BARCO CISCO SYSTEMS KRAMER ELECTRONICS, LTD.
CABLES TO GO INSIGHT SIIG

Cloud-Email Cont Delivery
CANON INSIGHT

Cloud-Email Cont FS
BOSCH SECURITY JVC SAMSUNG
D-LINK SYSTEMS PANASONIC SONY
INSIGHT PELCO TOSHIBA

Cloud-Email Sec -Delivery
CANON INSIGHT PANASONIC SONY

Cloud-Email Sec -FS
INSIGHT

Cloud-Exchange Delivery
INSIGHT

Cloud-Exchange FS
INSIGHT PANASONIC

Cloud-Iaas - FS
INSIGHT

Cloud-IM -Delivery
INSIGHT

Cloud-Other - FS
INSIGHT

Cloud-Private Cloud - FS

Product availability is subject to change without notice. Please contract Insight at (800) 546‐0578. 

U.S. Communities - RFP # 2000001701

 

Insight Public Sector, Inc.
16-0874 B 668 of 847



September 2015 Page 18 of 157

Product Category
INSIGHT

Cloud-Remote Backup - Delivery
INSIGHT

Cloud-Remote Backup - FS
22 MILES, INC INSIGHT

Cloud-SharePoint - Delivery
INSIGHT

Cloud-SharePoint - FS
INSIGHT

Cloud-Web Conf -Delivery
INSIGHT

Cloud-Web Conf -FS
INSIGHT

Cloud-Web Sec -Delivery
INSIGHT PANASONIC

Cloud-Web Sec -FS
INSIGHT

Communication - Answering Machines/Caller ID
ALGO COMMUNICATION SOLUTIONS CYBERDATA SYSTEMS P3 INTERNATIONAL
BLACK BOX INTELLITOUCH COMMUNICATIONS VTECH

Communication - GPS Kits
ALK TECHNOLOGIES GETAC INC. PALMONE SPECTRACOM
AMBICOM GLOBALSAT TECHNOLOGY CORPORATION PANASONIC TOMTOM INCORPORATED
ANTENNAS PLUS HP INC PHAROS TRIMBLE NAVIGATION LTD.
DELORME INTERMEC PIONEER UTILITY
DISPATCHING SOLUTIONS INC IOGEAR TECHNOLOGY RICOH XPLORE TECHNOLOGIES
FUJI MEDIA MICROSEMI CORP SAMSUNG
GARMIN MOTOROLA ISG SOCKET MOBILE
GENERAL DYNAMICS ITRONIX PALM SONY

Communication - GPS Receivers
AEROSCOUT DEWALT INDUSTRIAL TOOL CO. NAVIGON, INC. SONY
ALVARION DISPATCHING SOLUTIONS INC NAVMAN SPRINT
ANTENNAS PLUS ENDRUN NEC DISPLAY SOLUTIONS TOMTOM INCORPORATED
ASUS GARMIN NEWCOM INC. TRIMBLE NAVIGATION LTD.
AVAYA GENEQ, INC. OPEN TEXT USGLOBALSAT, INC.
BLACKLINE GPS GLOBALSAT TECHNOLOGY CORPORATION PALMONE UTILITY
CAMTRIA HP PANASONIC V7
CARAHSOFT HP INC PHAROS XPLORE TECHNOLOGIES
CASE LOGIC INSIGHT RAYMARINE, INC.
DELL MAGELLAN SATELLITE ACCESS PRODUCTS SDV INC
DELORME MOTOROLA ISG SEMSONS & CO. INC.

Communication - GPS Software
ALK TECHNOLOGIES GARMIN TOMTOM INCORPORATED
DELORME PALMONE

Communication - Mobile Phones
APPLE GOOGLE MICROSOFT SENNHEISER
ASUS GRACE DIGITAL MOTOROLA ISG SIERRA WIRELESS
AT&T HANDSPRING NEXTEL SNOM
AUDIOVOX HIGH TECH COMPUTERS CORP. NEXUS SONY
AVAYA HP NOKIA SONY ERICSSON
AXIOM MEMORY HP INC OPTICON SPRINT
BLACKBERRY HTC OTTER PRODUCTS SYNNEX INFORMATION TECHNOLOGY
BLUEANT I-MATE PALM TDMOBILITY
BLUEBIRD, INC. INSIGHT PALMONE TESSCO
CINGULAR WIRELESS JABRA PANASONIC T-MOBILE
CLEARONE KONFTEL PHAROS UTSTARCOM, INC.
DELL KYOCERA POLYCOM INC VERIZON
DIGIPOWER LG ELECTRONICS SAMSUNG ZYXEL
GLOBAL WIRELESS DATA MACE GROUP SANYO

Communication - Pagers
1 TRIPPLITE APOLLO COMMAND COMMUNICATIONS

Communication - Telephones
3COM ALCATEL APC AVIVA
3M COMPANY ALGO COMMUNICATION SOLUTIONS ASCEND COMMUNICATIONS BANG & OLUFSEN AMERICA, INC.
8X8 INC. ALLEN TEL ASCOM BARRACUDA NETWORKS
AASTRA TELECOM ALLIED TELESIS ASTARO BEACON WORLDWIDE
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ACTIONTEC ELECTRONICS, INC. ALTIGEN ASUS BELKIN COMPONENTS
ADTRAN AMAZON AT&T BISCOM
AEGIS RESOURCES INC ANDREA ELECTRONICS AUDIOCODES, INC. BITTEL AMERICAS
AIPHONE ANDTEK GMBH AVAYA BITTEL ELECTRONICS CO LTD
BLACK BOX GENERAL DATACOMM MOTOROLA ISG STARTECH.COM
BLACKBERRY GLOBAL MARKETING MULTITECH SYSTEMS STEREN
BOGEN GLOBAL TECHNOLOGY SYSTEMS NEC DISPLAY SOLUTIONS SUTTLE
BOUNDLESS TECHNOLOGIES GRANDSTREAM NETWORKS NETGEAR, INC. TADIRAN
BROOKTROUT BY CANTATA TECHNOLOGY GREENLEE TEXTRON INC NITE IZE, INC. TALKSWITCH
BROTHER HAMPTON DIRECT INC NOKIA TELEDEX
CABLE EXPRESS HAWKING TECHNOLOGY PANASONIC TELEMETRICS INC.
CABLES TO GO HELLO DIRECT PANDUIT TESSCO
CABLETIME HEWLETT PACKARD ENTERPRISES PERLE SYSTEMS TOSHIBA
CASTELLE HITACHI PHILIPS TOURBILLON PARTNERS, INC.
CELLEBRITE USA HITEC PHOENIX AUDIO TECHNOLOGIES TRENDNET
CETIS INC. HP PHOENIX TECHNOLOGIES, LTD TRIPP LITE
CINGULAR WIRELESS HP INC PICTURETEL U.S. ROBOTICS
CISCO SYSTEMS IBM PLANTRONICS UBIQUITI NETWORKS
CISTERA INFOCUS POLYCOM INC ULTIMATE TECHNOLOGY
CLARITY PRODUCTS INGRAM MICRO PREMIERTEK ULTRATEC, INC.
CLEARONE INSIGHT RADIAN TECHNOLOGIES UNIDATA COMMUNICATION SYSTEMS INC.
COBY ELECTRONICS INTEL RCA UNIDEN
COMMAND COMMUNICATIONS INTERNET TECHNOLOGY BROADCASTING RED PRAIRIE UNIFY CORPORATION
COOPER WHEELOCK INTER-TEL REVOLABS, INC. VADDIO
CORTELCO-KELLOG IOGEAR TECHNOLOGY SAFENET, INC. VALCOM
CREATIVE LABS JABRA SAMSUNG VCONSOLE
CYBERDATA SYSTEMS JENNE DISTRIBUTORS, INC. SCITEC VERIFONE
CYBERNET MANUFACTURING JET FILL SDA VERTICAL COMMUNICATIONS
DAVAL TECHNOLOGIES JWIN ELECTRONICS SDV INC VIKING
DEES COMMUNICATIONS KENSINGTON SENSAPHONE VIKING ELECTRONICS, INC
DICTAPHONE KONFTEL SHORETEL VIKING INTERWORKS
DIGI INTERNATIONAL KONFTEL INC SIEMENS BUSINESS VIKING PHONES
DIGIUM KROWN MANUFACTURING SIEMENS COMMUNICATIONS VODAVI
D-LINK SYSTEMS LENOVO SIEMON VTECH
DUVOICE LG ELECTRONICS SMC NETWORKS V-TECHNOLOGIES LLC
DYNAMETRIC LIEBERT-EMERSON SNOM VXI CORPORATION, INC.
ENGENIUS LIFESIZE COMMUNICATIONS SONY WIN COMMUNICATIONS CORPORATE
ERGOTRON LOGITECH SONY ERICSSON WINDSTREAM COMMUNICATIONS
EUTECTICS INC LUCENT SOTEL SYSTEMS WIRELESS SOLUTIONS
EXTREME NETWORKS LYNN ELECTRONICS CORP SOUND CLARITY, INC. XBLUE NETWORKS
FORTINET MARSHALL ELECTRONICS SPECTRALINK YEALINK NETWORK TECHNOLOGY CO LTD
FUJITSU SCANNERS MCK COMMUNICATIONS SPOK INC ZCOVER, INC.
GAI-TRONICS MED-PAT,INC. SPRACHT ZOOM TELEPHONICS
GE SECURITY MITEL SPRINT ZYXEL

Communication - Two-Way Radios
ADI SYSTEMS COBRA ELECTRONICS KENWOOD TECHNOL PHILIPS
AUDIOVOX COBY ELECTRONICS MOTOROLA ISG RELM WIRELESS CORPORATION
BLACK BOX ENGENIUS MOTOROLA MOBILITY SONY
CISCO SYSTEMS Giant International NETRIA UNIDEN

Communications
INSIGHT VMWARE

Component
3DLABS AOPEN CLIENT SYSTEMS, LLC FIRST INTERNATIONAL COM
ABIT APEX CMS PRODUCTS FOCUS ENHANCE
ABP INTERNATIONAL, INC. APPRO INTERNATIONAL INC. COLORGRAPHIC FOXCONN ELECTRONICS
ADAPTEC APRICORN COMPU-LOCK GATEWAY
ADC KENTROX ARCO COMPUTER COOLER MASTER GIGABYTE TECH.
ADC TELECOMMUNICATIONS ASI CRU - CONNECTOR RESOURCES GLOBAL MARKETING
ADDONICS TECHNOLOGY  INC. ASUS CYBERNET SYSTEMS HALEY METAL FABRICATION
ADEARA INC. ATI TECHNOLOGIES DELKIN DEVICES HAWKING TECHNOLOGY
ADEX ELECTRONICS,INC. AXIOM MEMORY DELL HIGH POINT
ADI SYSTEMS AXIOM STORAGE DUSTSHIELD HI-VAL
ADS TECHNOLOGIES INC. BCM ADVANCE RESEARCH ELITE PC HP
ADVANCED INDUSTRIAL COMPUTER BELKIN COMPONENTS ELITEGROUP IBM
ALL COMPONENTS BEST DATA PRODUCTS ENCORE INFORTREND
ALLEN TEL BLACK BOX ENLIGHT CORP USA INSIGHT
AMD BUFFALO TECHNOLOGY EVERCASE USA INC INTEL
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AMERICAN BUSINESS CABLES TO GO EVGA.COM INTERLINK COMMUNICATION SYSTEMS
ANCHOR ELECTRONICS DIST. CORP CANOPUS EXCEL MERIDIAN DATA INTERLINK ELECTRONICS
ANIXTER CASEDGE EXTRON INTERNATIONAL MICROSYSTEMS INC
ANTEC CHENBRO FELLOWES IN-WIN DEVELOPMENT
IOMEGA MICRONPC PRECO, INC. SUN MICROSYSTEMS
IQ MICROSOLUTIONS PROCOM TECHNOLOGY SUNCHEER
ISI RESEARCHSOFT MICROSTAR PROMAX ELECTRONICA S.A. SUPERMICRO COMPUTER
ISUZU GLASS MITSUMI ELECTRONICS PROMISE TECHNOLOGY SWEETWATER
ITRONIX MMF RACKMOUNT TDK
JENKCO MOBILITY ELECTRONICS RACKSAVER TEAC
JVC MOTION COMPUTING RADSTONE TECHNOLOGIES TECHDATA
KELLUS COMPANY MPF PRODUCTS, INC. REFLEX PACKAGING THERMALTAKE
KINGSTON MSI ROSENBERGER TODD SYSTEMS INC
KINGWIN NETWORK TECHNOLOGIES SAFENET, INC. TOSHIBA
LABTEC ENTERPRISES NOR-TEC SENCORE,INC TRI-STATE TECHNICAL SALES
LACIE LTD OMNITRON SENSOPHONE TYAN COMPUTER
LAVALINK O'NEIL SHARP VANTEC
LENOVO ORTRONICS SHENTECH VERITY SYSTEMS
LEVITON TELECOM OSMIC INC. SHUTTLE COMPUTER GROUP VIEWCAST.COM
LG ELECTRONICS PACIFIC DIGITAL SIMPLETECH WESTCON
LITE ON PERIPHERALS PANASONIC SOFTWARE 602 XFX
LOGICUBE PC POWER & COOLING-SUPPLY SONNET TECHNOLOGY XILINX
LSI LOGIC PINNACLE SYSTEMS SOYO TEK INC ZALMAN USA
MAXTOR PIONEER SPARKLE POWER ZYXEL
MEMOREX POLYCOM INC SPIRE
MEMS ENGINEERING & MATERIAL INC. POSIFLEX STARTECH.COM
MICROBOARDS POWERUP STORECASE BY KT

Connectivity
APPLE IRONPORT SYSTEMS PROXIM
GATEWAY MPF PRODUCTS, INC.

Consumer Products
3M COMPANY EPSON MICRO INNOVATION POLYCOM INC
ADS TECHNOLOGIES INC. FELLOWES MICROSOFT PROXIMA
APPLE FIRE KING MITSUBISHI RCA
ARCHOS FUJI MEDIA MOTOROLA ISG SAMSUNG
ASUS GYRATIONS NEC SANDISK
AT&T HERE2FIX NEC SOLUTIONS SASEM
ATEN TECHNOLOGY HP NETBOTZ SHURE
AUDIOVOX ICUBE NIKON SONICWALL
AXIS COMMUNICATIONS INFOCUS NINTENDO SONY
BENQ IRIVER OLYMPUS IMAGE SYSTEMS TIVO
BRETFORD JVC OPTOMA TOSHIBA
BUSLINK KENSINGTON PACIFIC DIGITAL UNITECH
CANON KENWOOD TECHNOL PALMONE VIDEOLABS
CANON CPS KONICA-MINOLTA PANASONIC VIEWSONIC
COBY ELECTRONICS LEXAR MEDIA PHILIPS
CREATIVE LABS LOGITECH PIONEER
DIGI INTERNATIONAL MAGELLAN SATELLITE ACCESS PRODUCTS PNY TECHNOLOGIES

CPUs
ACER AMERICA DELL IBM SONY
AMD EIZO INSIGHT SUN MICROSYSTEMS
ANTEC ELECTROGRAPH INTEL SUPERMICRO COMPUTER
APC ELITE PC IN-WIN DEVELOPMENT SVA-USA
APPLE ELO TOUCHSYSTEMS JENKCO SYMANTEC
ASUS ENLIGHT CORP USA KEL GROUP TELEVIDEO
AXIOM MEMORY EVERGREEN TECH. LENOVO TOSHIBA
BLACK BOX GATEWAY POWERLEAP
BROOKTROUT BY CANTATA TECHNOLOGY HP POWERLOGIX

Datacom Hardware
3COM CABLETRON SYSTEMS HAWKING TECHNOLOGY NORTEL NETWORKS
ADC KENTROX CHECK POINT HP PARADYNE
ADTRAN CISCO SYSTEMS INTELLIGENT COMPUTER SOLUTIONS PROXIM
ALCATEL COMPEX NETWORKS KENTROX RADWARE
ALLIED TELESYN DIGITAL NETWORKS LINKSYS SIEMENS BUSINESS
ASANTE TECHNOLOGIES EFFICIENT NETWORKS MILAN TECHNOLOGY SONIC FOUNDRY
ASCEND COMMUNICATIONS ENTERASYS NETWORKS NCD SONICWALL
AXIOM MEMORY FORTINET NETGEAR, INC.
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Product Category
BLACK BOX FOUNDRY NETWORKS NOKIA

Depot Repair
3COM HP INSIGHT

Electronic Services
CHECK POINT IBM INSIGHT NETWORK APPLIANCE
HITACHI INGRAM MICRO MX LOGIC NOKIA

Enterprise Systems
COMPASSCOM GUARDED NETWORKS INSIGHT SYBASE

ESA Fees
INSIGHT

Field Service
ADAPTEC INSIGHT NIS COMMUNICATIONS WESTCON
AVAYA INTEGRAL WIRELESS SOLUTIONS NORTEL NETWORKS
CLEAR CUBE LOGICAL CHOICE QUANTUM
ESKER NETIQ STORSERVER

Help Desk Services
APPLE NORTEL NETWORKS RSA SECURITY
INSIGHT PERVASIVE SOFTWARE WIRELESS GENERATION

HP ASP
ASP-DB SALES HP INSIGHT NETCOOLE
DATASTREAM HP INC INSIGHT SOFTWARE SOLUTIONS WESTERN BLUE
HEWLETT PACKARD ENTERPRISES INMOTION TECHNOLOGY NEC DISPLAY SOLUTIONS

Input Devices
3M COMPANY DICTAPHONE KENSINGTON PIONEERPOS
ADESSO DPS KEY SOURCE INTERNATIONAL PORT
AFFIRMATIVE COMPUTER PRODUCTS ELO TOUCHSYSTEMS KEYTRONIC PREH
AIPTEK, INC. ENVOY DATA KINESIS PSC, INC.
ALPS ELECTRIC ERGOTRON KOSS RACKMOUNT
AMERICA MICRO ERGOVIEW LABTEC ENTERPRISES SCM MICROSYSTEMS
ANYCOM EXECUTIVE COMMUNICATION SYSTEMS LENOVO SIIG
AOPEN FELLOWES LITE ON PERIPHERALS SILICON SPORTS
APPLE FENTEK INDUSTRIES LOGIC CONTROLS SONY
ATEK FUJITSU LOGIC KEYBOARDS SUMMAGRAPHICS
AVERATEC GEMPLUS LOGITECH SYMBOL
AXIS COMMUNICATIONS GENICOM MACALLY TARGUS
BELKIN COMPONENTS GENOA MEAD TDK
BENQ GLOBAL MARKETING MEMOREX TELEVIDEO
BLUESTAR GOLDTOUCH TECHNOLOGIES METROLOGIC TELEX
CABLES TO GO GYRATIONS MICRO CONNECTORS THERMALTAKE
CABLES UNLIMITED HERE2FIX MICRO INNOVATION TOPAZ SYSTEMS
CALCOMP HHP PRODUCTS MICROSOFT TRIPP LITE
CANON HP MITSUMI ELECTRONICS UNICOMP
CANOPUS IBM MOBILITY ELECTRONICS UNITECH
CHERRY ELECTRICAL PRODUCTS ID TECH NCR UNOTRON INC
CIRQUE CORPORATION IKEY NLYNX SYSTEMS VEO
COMMODITYMEM INGRAM MICRO NMB TECHNOLOGIES  INC VIEWSONIC
COMPSEE INSIGHT NORTEL NETWORKS WACOM TECHNOLOGY
CONTOUR DESIGN INTEL ORANGE MICRO WORTH DATA
CREATIVE LABS INTELLIGENT COMPUTER SYSTEMS, INC. PALMONE WYSE TECHNOLOGY
DATALUX INTERLINK ELECTRONICS PANASONIC ZEBRA TECHNOLOGY
DATAMAX IOGEAR TECHNOLOGY PC CONCEPTS
DELL JENKCO PIONEER

Input Devices - Bar Code Readers
ADESSO DATALOGIC IDAUTOMATION.COM, INC METROLOGIC
ALIEN SKIN SOFTWARE DELL IMATION MICROSCAN
AMAZON DENSO CORPORATION INFINITE PERIPHERALS MICROVISION, INC.
AMERICA MICRO DT RESEARCH, INC. INFOLOGIX MOTION COMPUTING
AMERICAN BARCODE EASY LOBBY INGENICO MOTOROLA ISG
AMERICAN MICROSYSTEMS ELO TOUCHSYSTEMS INSIGHT NCR
BARACODA, INC. E-SEEK INTEGRA NETRIA
BLACK BOX F&M TECHNOLOGY GMBH INTERMEC OMNIKEY
BRADY FUJITSU SCANNERS IOMEGA OPTICOM
CAPSA SOLUTIONS GETAC INC. JACO INC OPTICON
CARDCOM TECHNOLOGY HANDHELD PRODUCTS KEYENCE ORACLE
CIPHER LAB HID GLOBAL KOAMTAC OVERLAND STORAGE
CODE HONEYWELL LENOVO PANASONIC
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Product Category
COGNEX CORPORATION HP LOGICUBE PANINI NORTH AMERICA
COMPSEE HP INC L-TRON CORPORATION PERCON
CUSTOM SENSORS INC IBM MAGTEK PHILIPS
CYBERNET MANUFACTURING ID TECH METALOGIC PIONEERPOS
POSH MANUFACTURING RJS TAL TECH VERIFONE
POSIFLEX RUBBERMAID TANDBERG DATA VIDEX
POS-X SEAGATE TANGENT INC WASP BARCODE
PRINTRONIX SOCKET MOBILE THE CULVER GROUP WORTH DATA
PSC, INC. SONY TOOLWORX INFORMATION PRODUCTS, INC WYSE TECHNOLOGY
QUALSTAR SPECTRA LOGIC TOPAZ SYSTEMS XEROX
QUANTUM STAR MICRONICS TRACKER PRODUCTS ZEBEX
RACO INDUSTRIES SYMBOL UNITECH ZEBRA TECHNOLOGY

Input Devices - Game Controllers
ASUS DELL LENOVO SAMSUNG
BELKIN COMPONENTS IMATION LOGITECH SONY
CABLES UNLIMITED KENSINGTON MICROSOFT
CH PRODUCTS KINESIS P.I. ENGINEERING
CISCO SYSTEMS LEARNINGWARE, INC RAZERUSA

Input Devices - Input Accessories
3DCONNEXION BLACK BOX DATALOGIC GENARTS, INC.
3M COMPANY BLACKMAGIC DESIGN USA DATAMAX GENERAL DYNAMICS ITRONIX
3M TOUCH SYSTEMS BLUESTAR DEDICATED MICROS GENICOM
4XEM CORP. BOCA RESEARCH DELL GEOVISION INC.
ACADEMY TECHNOLOGIES BOOST CREATIVE SERVICES DIAGNOSTIC INSTRUMENTS GETAC INC.
ACCESS INTERFACING SOLUTIONS BOSCH SECURITY DIALOGIC GETDATA PTY LTD
ACCOCOMPUTER BRADY DICTAPHONE GGI INTERNATIONAL
ACER AMERICA BRAINBOXES DIGI INTERNATIONAL GLOBAL
ACTI CORPORATION BRISTOL ID TECHNOLOGIES DIGIDESIGN GO2GROUP, INC
ADDMASTER BROTHER DIGITAL CHECK CORP GOLDENRAM
ADESSO BUSLINK DIGITAL PERSONA GOLDTOUCH TECHNOLOGIES
ADONIT CABLES TO GO D-LINK SYSTEMS GRADUS  GROUP LLC
ADVANCED INPUT SYSTEMS CABLES UNLIMITED DOTWORKZ SYSTEMS GREEN ONIONS SUPPLY
AEROSCOUT CADLINK DRAPER SCREEN COMPANY GREENLEE TEXTRON INC
AGORA LEATHER PRODUCTS CANON E-BEAM GYRATION
AI SQUARED CAPSA SOLUTIONS EGAN TEAMBOARD HANDHELD PRODUCTS
AJA VIDEO SYSTEMS CAPTARIS ELMO HAVIS SHIELD
ALIMED CARD DEVICE EXPERT CO.,LTD ELO TOUCHSYSTEMS HAWKING TECHNOLOGY
ALLAIRE CARD SCANNING SOLUTIONS EMC HELLERMANNTYTON
ALLSOP CASIO ENGINEERED NETWORK SYSTEMS HENGE DOCKS LLC.
AMBIR TECH CBC AMERICA ENOVATEIT HHP PRODUCTS
AMERICAN BARCODE CBM ENSURE TECHNOLOGIES HID GLOBAL
AMERICAN MICROSYSTEMS CHAOS SOFTWARE GROUP INC EPSON HIKVISION DIGITAL TECHNOLOGY CO. LT
ANGEL GUARD CHATSWORTH PROD EQUINOX SYSTEMS HITACHI
ANTHRO CORPORATION CHERRY ELECTRICAL PRODUCTS ERGOGUYS LLC HONEYWELL
APA CABLES & NETWORKS CIPHER LAB ERGOKOMFORT HP
APC CISCO SYSTEMS ERGONOMIC CONCEPTS HP INC
APG CITIZEN ERGOTRON HUBBELL-PREMISE
APG CASH DRAWER CITRIX E-SEEK HUMAN SCALE
APPLE CLEAR CUBE ESKER HYPERCOM
ARAMEDIA GROUP CODE EVERFOCUS HYPERLINK TECH
ARECONT VISION CODI INC EVOLUENT IBM
ARX COGNITIVE SOLUTIONS E-WATCH CORPORATION ICC
ASUS COMPSEE EXTRON ICWUSA
AUDIOVOX COMPUCOVER FARGO ELECTRONICS ID INNOVATIONS, INC.
AVAYA COMPUTER LAB FASTPOINT/FTG DATA SYSTEMS ID SOFTWARE
AVERMEDIA COMPUTERS & STRUCTURES INC. FELLOWES ID TECH
AVERVISION CONTEX FENTEK INDUSTRIES IDEAL INDUSTRIES, INC.
AVID TECHNOLOGY INC CONTOUR DESIGN FORCAM INC. IDENTICARD
AVTEQ, INC. CONVEYANT SYSTEMS INC. FORMAX IDENTIVE GROUP, INC
AXIOHM COOPER-ATKINS FRANKE COMMERCIAL SYSTEMS ILUMINAR
AXIS COMMUNICATIONS COREL FUJITSU AMERICA ILUV
BARCO CORNING FUJITSU SCANNERS IMATION
BARCOVIEW CP TECHNOLOGIES FUJITSU TAKAMISAWA IMPRIVATA, INC.
BARTEC US CORP CRANEL IMAGING FURUKAWA INCASE
BATTERY-BIZ INC. CRESTRON ELECTRONICS GAMBER JOHNSON INDIANA CASH DRAWER COMP
BAUMGARTENS CTS NORTH AMERICA GBC INFINITE PERIPHERALS
BEHRINGER USA CYBERNET MANUFACTURING GCX INFINITY QS INTERNATIONAL
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BELKIN COMPONENTS DAFUTURE GE SECURITY INFOCASE
BELL & HOWELL DA-LITE GEMALTO INFOCUS
BETTERONLINE DATA MANAGEMENT, INC. GEMPLUS INFOLOGIX
BISCOM DATACARD GROUP GEMSYS INGENICO
INSIGHT MOBOTIX CORP RARITAN TRANSCEND INFORMATION INC
INTEL MONARCH RAZERUSA TRENDNET
INTELLASPACE MONTROSE SECAM RDM CORPORATION TRIPP LITE
INTERLINK ELECTRONICS MOORECO INC RED PRAIRIE TROMPETER ELECTRONICS
INTERMEC MOTION COMPUTING RF IDEAS INC. TULSAT
IQINVISION MOTOROLA ISG RF INDUSTRIES TURNING TECHNOLOGIES
IRECORD.TV MS CASH DRAWER RICOH TWELVE SOUTH
ISE INC NCR RIPLEY COMPANY UNICOMP
ISKIN NEAT-PATCH, INC RJS UNIFORM INDUSTRIAL CORP USA OFFICE
ITHACA NEATRECEIPTS RSA SECURITY UNITECH
JABRA NEC DISPLAY SOLUTIONS RUBBERMAID UNITED STATIONERS SUPPLY CO.
JACO INC NETGEAR, INC. SAFCO UTILITY
JANAM TECHNOLOGIES LLC NETMOTION WIRELESS SAFENET, INC. UVERITECH
JAWBONE NETRIA SAMSON TECHNOLOGIES CORP. V7
JELCO NIDEC SANKYO CORPORATION SAMSUNG VADDIO
JLC SOLUTIONS LLC NIKON SANFORD VBRICK SYSTEMS
JVC NIMAX SANHO VDO360
KB COVERS OFFSPRING TECHNOLOGIES SANYO Vector Informatik
KELLY COMPUTER SUPPLY COMPANY OLEA, INC. SCANSOURCE VELCRO USA INC.
KENDALL HOWARD OLYMPUS IMAGE SYSTEMS SCHLAGE RECOGNITION SYSTEMS VERIFONE
KENSINGTON OMNIKEY SCRIBNER ASSOCIATES INC VERSA TECHNOLOGY
KERI SYSTEMS OMNITRONIX SDV INC VERSATABLES
KEYENCE O'NEIL SEAL SHIELD CORPORATION VICTORY MULTIMEDIA
KEYSCAN INC. OPTICON SEIKO INSTRUMENTS VIDAR SYSTEMS CORPORATION
KEYSPAN OPTOMA SERVER TECH VIDEO INSIGHT INC
KEYTRONIC ORACLE SHARP VIDEOIQ
KICTEAM INC. ORLACO, INC. SIEMENS BUSINESS VIDEOLARM
KINESIS ORTRONICS SMART TECHNOLOGIES VIDEOTEC
KINGSTON PANASONIC SMARTDESK INC. VIEWSONIC
KODAK PANDUIT SMARTVM VIRTUAL INC CORPORATION
KONICA-MINOLTA PANINI NORTH AMERICA SMK-LINK VIRTUAL LNK
KRAMER ELECTRONICS, LTD. PASSWARE SOCKET MOBILE VIRTUALLNK
L&E MOBLIE MOUNTS PAXTON ACCESS SOLIDTEK VIVOTEK
LAB126 PELCO SOLIDUS PERIPHERALS VIZIFLEX
L-COM, INC. PENPOWER SONY VUPOINT SOLUTIONS
LEDCO PENTALOGIX LLC SOPHOS WACOM TECHNOLOGY
LENOVO PENTAX SOURCE TECHNOLOGIES WASP BARCODE
LEVITON TELECOM PERCON SPECIALTY ROLL PRODUCTS WEIGHTRONIX
LEXMARK PETSMART, INC. SPECTRALINK WIRELESS SOLUTIONS
LIEBERT-EMERSON PHILIPS SPECTRUM WIREMOLD
LINCARE MOUSE PADS PIENGINEERING STAR MICRONICS WORKRITE
LIVESCRIBE, INC. PILE DYNAMICS STARDOT TECHNOLOGIES WORTH DATA
LOGIC CONTROLS PIONEER STARTECH.COM WRENSOFT
LOGISTERRA INC PIONEERPOS STEELHEAD METAL CORPORATION WYSE TECHNOLOGY
LOGITECH PITNEY BOWES SOFTWARE STEREN XEROX
LOREX TECHNOLOGY INC PLUS AMERICA STORAGECRAFT XPLORE TECHNOLOGIES
MAGTEK PLUS VISION SYMBOL ZEBEX
MAINTECH PNY TECHNOLOGIES SYN-APPS ZEBRA TECHNOLOGY
MAN & MACHINE POE TECHNOLOGIES SYNTAX GROUP ZIOTEK
MANFROTTO POLYCOM INC SYSTEM CONNECTION ZONATHERM PRODUCTS INC
MAYLINE POLYVISION SYSTIMAX ZVETCO BIOMETRICS, LLC
MEDIAMOUNTS LTD. PORTSMITH TANDBERG DATA
MEDIATECH POSIFLEX TAOS TECHNOLOGIES, LLC
METROLOGIC POS-X TARGUS
METROVACUUM PRECISION MOUNTING TECHNOLOGIES TASQ TECHNOLOGY
MICROSCAN PREH TEKLOGIX
MICROSOFT PRINTRONIX TEKLYNX
MICROTEK LAB PROMETHEAN TEKLYNX INTERNATIONAL
MICROTHIN PRODUCTS, INC PROTECH TECHNOLOGIES INC TELEMETRICS INC.
MICROVISION, INC. PROTECT COMPUTER PRODUCTS TELEQUIP
MIDDLE ATLANTIC PROTECT KEYBOARD COVERS TERRA-WAVE
MIMIO PROXIM TG3 ELECTRONICS
MITEL PSC, INC. THERMALTAKE
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MITSUBISHI QUEST MANUFACTURING CO. TOOLWORX INFORMATION PRODUCTS, INC
MMF QUIKTRON TOPAZ SYSTEMS
MOBILE DEMAND RACO INDUSTRIES TOSHIBA
MOBOTIX RAINBOW SOFTWARE TRANSACT TECHNOLOGIES

Input Devices - Input Adapters
2FA, INC. DIAMOND MULTIMEDIA KOFAX PSC, INC.
3DCONNEXION DIGI INTERNATIONAL KOUTECH QUATECH
3M COMPANY DIGITAL PERIPHERAL SOLUTIONS, INC. KRONOS INC. QUIKTRON
ACER AMERICA DIGITAL PERSONA KWORLD COMPUTER CO. QVS INC.
ACTIVIDENTITY CORPORATION DIGITAL RAPIDS CORPORATION L-COM, INC. RARITAN
ADAPTEC DIGIUM LEADTEK RF IDEAS INC.
ADDMASTER DT RESEARCH, INC. LEAP MOTION, INC. RICOH
ADD-ON COMPUTER PERIPHERALS EATON LENOVO ROSEWILL
ADDONICS TECHNOLOGY  INC. ELAN DIGITAL SYSTEMS LENOVO X86 ROSSLARE SECURITY PRODUCTS INC
ADESSO ELEMENT IT LEXMARK RSA SECURITY
ADS TECHNOLOGIES INC. ELGATO SYSTEMS, LLC LG ELECTRONICS SABRENT
AEVOE CORP MOSHI ELITE PC LIBERTY AV SOLUTIONS SAMSUNG
AJA VIDEO SYSTEMS ELO TOUCHSYSTEMS LIFEVIEW SANDISK
ALERATECH EMC LINKSYS SANS DIGITAL
ALTONA ENSURE TECHNOLOGIES LOGIC CONTROLS SATOAMERICA
ALTRONIX ENTERASYS NETWORKS LOGITECH SAVANT PROTECTION INC
AMD ENVOY DATA M2SYS SDA
AMERICA MICRO EPIPHAN SYSTEMS MAGTEK SECUGEN
AMERICAN BARCODE EPSON MATROX SEWELL DEVELOPMENT CORP.
AMULET HOTKEY INC. ERGOKOMFORT MAXELL CORP OF AMERICA SIIG
AOPEN ERGONOMIC TOUCHPAD MICROPAC TECHNOLOGIES, INC. SILEX TECHNOLOGY AMERICA
APC E-SEEK MICROSOFT SMART SOFTWARE
APPLE EVO PDF SOFTWARE MONOPRICE SMARTDISK
ASUS EVOLUENT MOTION COMPUTING SMK-LINK
ATEN TECHNOLOGY FARGO ELECTRONICS MOTOROLA ISG SOCKET MOBILE
ATLONA FLUKE NETWORKS MSI SOLE SOURCE TECHNOLOGY
AUDIOCODES, INC. FUJITSU SCANNERS NATIONAL INSTRUMENTS SONICWALL
AUDIOVOX GEMALTO NCOMPUTING SONY
AUTHENTEC INC. GEMPLUS NEC DISPLAY SOLUTIONS STANLEY GLOBALTECHNOLOGIES
AVAYA GENERAL DYNAMICS ITRONIX NETAPP STARTECH.COM
AVERMEDIA GEOVISION INC. NETGATE STEREN
AVID TECHNOLOGY INC GETAC INC. NETMOTION WIRELESS SYBA TECH LTD
BARCO GRANDTEC NETRIA SYMANTEC
BELKIN COMPONENTS GRASS VALLEY NETWORK TECHNOLOGIES SYMBOL
Berlite GRAVUE CO., LTD NOMADIX TANGENT INC
BEST DATA PRODUCTS GRIFFIN TECHNOLOGY NVIDIA TASQ TECHNOLOGY
BIOMETRIC ASSOCIATES, LP GYRATION OKI TEVELEC CABLES, INC
BLACK BOX HAPPAUGE OLYMPUS AMERICA THALES ESECURITY INC
BLACKBERRY HARMONIC INVERSION TECHNOLOGY OMNI TECHNOLOGY SOLUTIONS THOMSON GRASS VALLEY
BLACKMAGIC DESIGN USA HAUPPAUGEWORKS OMNIKEY TOKENWORKS INC
BUFFALO TECHNOLOGY HEWLETT PACKARD ENTERPRISES OMRON ELEC LLC TOPAZ SYSTEMS
BYTECC HID GLOBAL OPTICON TOSHIBA
CABLES TO GO HI-VAL ORACLE TRANSCEND INFORMATION INC
CABLES UNLIMITED HONEYWELL PANASONIC TRILLIUM
CAMTRIA HP PANINI NORTH AMERICA TRIPP LITE
CANON HP INC PANO LOGIC TURNING TECHNOLOGIES
CANOPUS HYPERCOM PAR TECHNOLOGIES TURTLE BEACH
CETON CORPORATION IBM PARTNER TECH ULTRA PRODUCTS
CHECK POINT SOFTWARE TECHNOLOGIE ICON PAXTON ACCESS UNIFORM INDUSTRIAL CORP USA OFFICE
CHERRY ELECTRICAL PRODUCTS ID TECH PERCON UNITECH
CHRISTIE IDENTIVE GROUP, INC PHAROS VERIFONE
CISCO SYSTEMS IGEL TECHNOLOGY PIENGINEERING VIEWCAST.COM
COMMUNICATIONS INTEGRATORS INC. IMPRIVATA, INC. PINNACLE MICRO VIEWSONIC
COMPSEE Infinias, Inc. PINNACLE SYSTEMS VISIONTEK
CONNECTPRO INFINITE PERIPHERALS PIONEER VXL INSTRUMENTS
CONTROL SOLUTIONS INGENICO PIONEERPOS WACOM TECHNOLOGY
COOL GEAR INMOTION TECHNOLOGY PLANAR SYSTEMS WASP BARCODE
COREL INSIGHT PLANTRONICS WINNOV
CREATIVE LABS INTERMEC PLEXTOR WORTH DATA
CRESTRON ELECTRONICS IOGEAR TECHNOLOGY PNY TECHNOLOGIES WYSE TECHNOLOGY
CYBERNET MANUFACTURING JABRA POLYCOM INC XAVUS SOLUTIONS LLC
DATACARD GROUP JACO INC POSH MANUFACTURING XEROX
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Product Category
DATALOGIC KANTECH POSIFLEX ZEBEX
DATAPATH KEY SOURCE INTERNATIONAL PRECISE BIOMETRICS ZEBRA TECHNOLOGY
DELL KEYSCAN INC. PRECISE SOFTWARE SOLUTIONS ZIOTEK
DEXA SYSTEMS KEYTRONIC PREMIERTEK ZVETCO BIOMETRICS, LLC

Input Devices - Input Cables
3M COMPANY DATALOGIC LIFESIZE COMMUNICATIONS RF INDUSTRIES
ADC KRONE INC. DATAMAX LIND ELECTRONIC ROSE ELECTRONIC
ADC TELECOMMUNICATIONS DEC LINDY COMPUTER CONNECTION TECH ROSEWILL
ADD-ON COMPUTER PERIPHERALS DELL LOGICUBE SABRENT
ADESSO DELORME LOGLOGIC, INC SDA
ADVANCED PUBLIC SAFETY E-SEEK LOREX TECHNOLOGY INC SECURITYWARE, INC.
ALLEN TEL EXTRON LYNN ELECTRONICS CORP SENNHEISER
ALLIED TELESIS FENTEK INDUSTRIES MAGMA SEWELL DEVELOPMENT CORP.
AMC NETWORK SERVICES FLUKE NETWORKS MAGTEK SF CABLE, INC.
AMCO DISTRIBUTING FUJITSU MOBILITY MAJOR CUSTOM CABLES SIEMON
AMPHENOL FUJITSU SCANNERS MAXIM INTEGRATED PRODUCTS, INC. SIGNAL POINT
ANIXTER GEMPLUS METALOGIC SIIG
ANKER GENERAL CABLE METRA ELECTRONICS CORPORATION SIMA PRODUCTS CORPORATION
ANRITSU COMPANY GENERAL DYNAMICS ITRONIX METROLOGIC SMART TECHNOLOGIES
APA CABLES & NETWORKS GOLDTOUCH TECHNOLOGIES METTLER TOLEDO SOCKET MOBILE
APC GRAINGER MICRO CONNECTORS SONY
APG CASH DRAWER GREAT LAKES MICRO INNOVATION SOUTHWIRE
APPLE GRID CONNECT INC MICROSCAN STALKER RADAR
ASC HANDHELD PRODUCTS MICROSOFT STAR MICRONICS
ATEN TECHNOLOGY HAUPPAUGEWORKS MICROVISION, INC. STARTECH.COM
AUDIOCODES, INC. HAWKING TECHNOLOGY MIDDLE ATLANTIC STEREN
AVAYA HELLERMANNTYTON MOGAMI CABLE SVAT ELECTRONICS
AVOCENT-EMERSON HEWLETT PACKARD ENTERPRISES MOLEX SYBA TECH LTD
AVTECH CORPORATION HIGH TECH COMPUTERS CORP. MONOPRICE SYMBOL
AXIS COMMUNICATIONS HITACHI MOTOROLA ISG SYRRIS, INC.
B & B ELECTRONICS HITACHI DATA SYSTEMS MOTOROLA MOBILITY SYSTIMAX
BAYTECH HONEYWELL MOXA TECHNOLOGIES, INC. TABLEAU LLC
BELDEN HOSA MRV COMMUNICATIONS TANDBERG DATA
BELKIN COMPONENTS HP NATIONAL INSTRUMENTS TELCO SYSTEMS, A BATM COMPANY
BELL & HOWELL HP INC NEAT-PATCH, INC TELEMETRICS INC.
BENQ HTC NELCO PRODUCTS TELEQUIP
BLACK BOX HUBBELL-PREMISE NETEON TECHNOLOGIES INC. TIMBERCON
BRENTHAVEN HYPERCOM NETRIA TIMES MICROWAVE
BROTHER HYPERLINK TECH NETSCOUT SYSTEMS, INC TIVO
BS CABLE IBM NETWORK TECHNOLOGIES TOPAZ SYSTEMS
BTX TECHNOLOGIES, INC. ICC OLYMPUS AMERICA TRENDNET
BYTECC ID INNOVATIONS, INC. OLYMPUS IMAGE SYSTEMS TRENDWARE
CABLE EXCHANGE ID TECH OMNITRONIX TRIMBLE NAVIGATION LTD.
CABLE EXPRESS IKEY OPTICON TRIPP LITE
CABLE MATTERS INC. INFOCUS ORACLE TRUE DATA TECHNOLOGY
CABLES TO GO INFORMATICS, INC. ORLACO, INC. TRYTEN
CABLES UNLIMITED INGENICO ORTRONICS TURTLE BEACH
CANON INSIGHT PANASONIC TYCO INTERNATIONAL
CASCO MFG SOLUTIONS INSIGHT VIDEO NET, LLC PANDUIT UNITECH
CHIP PC TECHNOLOGIES INTERLINK COMMUNICATION SYSTEMS PANINI NORTH AMERICA UTILITY
CIPHER LAB INTERMEC PATUOXUN (SHENZHEN TECHNOLOGY) VELCRO USA INC.
CISCO SYSTEMS INTREPID CONTROL SYSTEMS INC PCTEL VERIFONE
CITIZEN IOGEAR TECHNOLOGY PELCO VIEWCAST.COM
CLEAR CUBE IT WATCHDOGS PERCON VILLAGE TRONIC U.S. OFFICE
CODE JANAM TECHNOLOGIES LLC PERTECH VIRTUAL INC CORPORATION
COGNEX CORPORATION KANGURU PLUGABLE TECHNOLOGIES VXI CORPORATION, INC.
COLLIER KEYENCE POLYCOM INC WASP BARCODE
COMMSCOPE (COMSEARCH) KEYSPAN POSIFLEX WESTERN TELEMATIC INC
COMMUNICATIONS INTEGRATORS INC. KINESIS PREH WEY TECHNOLOGY AG
COMPREHENSIVE KINGWIN PRINTRONIX WIREMOLD
COMPSEE KODAK PROMETHEAN WORTH DATA
COMPULINK KOFAX PSC, INC. XEROX
COOPER-ATKINS LANTRONIX QUATECH ZEBEX
CORNING L-COM, INC. QUIKTRON ZEBRA TECHNOLOGY
CP TECHNOLOGIES LENOVO QUINTECH ELECTRONICS AND COMM, INC. ZIPKORD SOLUTIONS
CRADLEPOINT, INC. LENOVO X86 RACO INDUSTRIES
CTS NORTH AMERICA LEVITON TELECOM RARITAN
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DATA MANAGEMENT, INC. LEXMARK REVOLABS, INC.

Input Devices - Input Service/Support
CANON CRANEL IMAGING FUJITSU SCANNERS HP INC
CONTEX DELL HID GLOBAL ID SOFTWARE
ID TECH PANASONIC SONY WASP BARCODE
KODAK PROMETHEAN VELOCITI, INC. XEROX
NETAPP SCANSOURCE VERANT IDENTIFICATION SYSTEM
OLEA, INC. SMART TECHNOLOGIES VERIFONE

Input Devices - Keyboards
1 TRIPPLITE CHESTER CREEK GENNOVATION LABTEC ENTERPRISES
10ZIG  TECHNOLOGY/BOSANOVA CIRQUE CORPORATION GETAC INC. LENOVO
3DCONNEXION CISCO SYSTEMS GIGABYTE TECH. LENOVO X86
3M COMPANY CNB TECHNOLOGY INC. GLOBAL MARKETING LEXMARK
A4TECH CO LTD CODE GOLDENRAM LIFE WORKS
ABLENET INC CODI INC GOLDTOUCH TECHNOLOGIES LOGIC CONTROLS
ACCESS INTERFACING SOLUTIONS COGNITIVE SOLUTIONS GOOD HOPE BAG LOGIC KEYBOARDS
ACECAD COMFORT KEYBOARD CO. GRANDTEC LOGITECH
ACER AMERICA COMPUCADDY GREEN ONIONS SUPPLY M7 CORPORATION
ADESSO COMPUTER LAB GREYSTONE MACALLY
ADVANCED INPUT SYSTEMS CONTOUR DESIGN GRIFFIN TECHNOLOGY MACE GROUP
AES COOLER MASTER GYRATION MAN & MACHINE
AEVOE CORP MOSHI COOPER CASES H&H SOFTWARE MANHATTAN WIRE PRODUCTS
AFFIRMATIVE COMPUTER PRODUCTS CORSAIR MEMORY HAVIS SHIELD MATIAS CORPORATION
AGILENT CREATIVE LABS HERITAGE TRAVELWARE MAXELL CORP OF AMERICA
AI SQUARED CRYSTAL VISIONS HEWLETT PACKARD ENTERPRISES M-EDGE
ALIMED CYBERNET MANUFACTURING HID GLOBAL MEMOREX
ALURATEK, INC. DAKTECH HIPSTREET MICAH
AMAZON DAS KEYBOARD C/O METADOT HONEYWELL MICRO CONNECTORS
AMBICOM DATALUX HOYA CORPORATION MICRO INNOVATION
ANCHOR PAD PRODUCTS DEC HP MICRONPC
ANIXTER DEDICATED MICROS HP INC MICROSOFT
ANKER DELL HTC MIDDLE ATLANTIC
ANTEC DIGITAL ACCESSORIES CORPORATION HUMAN SCALE MITEL
AOPEN DIGITAL PERSONA IBM MITSUBISHI
APC DIGITALPERSONA, INC. ICWUSA MOBILE DEMAND
APPLE DIH SHIN INTERNATIONAL ID INNOVATIONS, INC. MOBILITY ELECTRONICS
ARC SOLUTIONS DSI-KEYBOARDS ID TECH MOTION COMPUTING
ASUS DT RESEARCH, INC. IDENTIVE GROUP, INC MOTOROLA ISG
ATEK EATHTEK LLC IKEY MOTOROLA MOBILITY
AURAVISION ELITE PC INDUSTRIAL COMP MYKEYO
AVAYA ENABLEMART INFOCUS NATIONAL INSTRUMENTS
AXIOM MEMORY ENGHOUSE INTERACTIVE USD INFOLOGIX NCD
AXIS COMMUNICATIONS ENOVATEIT INLAND PRODUCTS INC NEC DISPLAY SOLUTIONS
AZIO CORPORATION ENSURE TECHNOLOGIES INNOVATION FIRST NEOWARE
BAKKERELKHUIZEN INTERNATIONAL B.V. EOLOGIC INNOVISION NETRIA
BARCO ERGOGUYS LLC INSIGHT NLYNX SYSTEMS
BELKIN COMPONENTS ERGOKOMFORT INTEKVIEW NMB TECHNOLOGIES  INC
BELLA CORPORATION ERGO-Q INTEL NOKIA
BENQ ERGOTRON INTERLINK COMMUNICATION SYSTEMS OFFSPRING TECHNOLOGIES
BLACK BOX ERONOMICS MADE EASY INTERLINK ELECTRONICS OKI
BLACKBERRY ESTERLINE ADVANCED INPUT SYS. INTERMEC OLEA, INC.
BLUESTAR EVERFOCUS INTERNATIONAL TECHNEGROUP INC OMNIO TECHNOLOGIES CORP
BOSANOVA INC EVOLUENT I-O CORPORATION ORACLE
BOSCH SECURITY EXPANSYS USA IOGEAR TECHNOLOGY OTTER PRODUCTS
BOUNDLESS ASSISTIVE TECHNOLOGY LLC FELLOWES IONE P.I. ENGINEERING
BOUNDLESS TECHNOLOGIES FENTEK INDUSTRIES IT XCHANGE PALMONE
BOXWAVE FINTIE LLC IVONA SOFTWARE PANASONIC
BRANDO FLUKE NETWORKS IVSO PAXTON ACCESS
BUSLINK FREECOM TECHNOLOGIES IWERKZ PCD MALTRON LTD
BYTECC FREEDOM INPUT USA JACO INC PELCO
C3 SOFTWORKS INC FREEDOM SCIENTIFIC JDI TECHNOLOGIES PERIXX COMPUTER GMBH
CABLES UNLIMITED FUJITSU AMERICA KAGI PFU SYSTEMS, INC
CALCOMP FUJITSU MOBILITY KANEX PHILIPS
CAMTRIA FUJITSU SCANNERS KENSINGTON PIENGINEERING
CANON GAMBER JOHNSON KEY SOURCE INTERNATIONAL PLANAR SYSTEMS
CAPSA SOLUTIONS GATEWAY KEYOVATION PLANTRONICS
CASE LOGIC GE SECURITY KEYSCAN INC. PNY TECHNOLOGIES
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CELLUON CORP. GEAR HEAD KEYTRONIC POSIFLEX
CHAIRLINES GENERAL DYNAMICS ITRONIX KINESIS POS-X
CHATSWORTH PROD GENICOM KOUTECH PREH
CHERRY ELECTRICAL PRODUCTS GENIUS KYASI PRESTIGE INTERNATIONAL
PROTECT COMPUTER PRODUCTS SIEMENS BUSINESS THERMALTAKE VIDEOTEC
PSION SIIG THINK OUTSIDE VIEWSONIC
PYRAMID INDUSTRIES SIMPLETECH THINLABS, INC. VISION SOLUTIONS, INC.
RACKMOUNT SOLUTIONS, LTD SMARTVM THINPATH SYSTEMS, INC VISIONTEK
RAM MOUNTS SMK-LINK TKO ELECTRONICS VIZIFLEX
RAPOO SOLE SOURCE TECHNOLOGY TOSHIBA VXL INSTRUMENTS
RAZERUSA SOLIDTEK TRIPP LITE WACOM TECHNOLOGY
RINGDALE, INC. SOLIDUS PERIPHERALS TURNING TECHNOLOGIES WASP BARCODE
ROSE ELECTRONIC SONY TYCO INTERNATIONAL WAYTOOLS, LLC
ROSEWILL STARTECH.COM TYPO PRODUCTS, LLC WDL SYSTEMS
SAFE TYPE, INC STEALTH COMPUTER CORP. U.S. ROBOTICS WETKEYS, LLC
SAITEK INDUSTRIES STEELSERIES NORTH AMERICA CORP ULTRA PRODUCTS WEY TECHNOLOGY AG
SAMSUNG SYBA TECH LTD UNICOMP WIRELESS COMPUTING
SCOSCHE INDUSTRIES SYMBOL UNITECH WORKRITE
SDA TANGENT INC UNOTRON INC WORLDTECH
SDS INTERNATIONAL INC. TARGUS US MICRO PRODUCTS WYSE TECHNOLOGY
SDV INC TELEVIDEO V7 XPLORE TECHNOLOGIES
SEAL SHIELD CORPORATION TEXAS INDUSTRIAL VARTECH SYSTEMS INC ZAGG
SEJIN TEXAS INSTRUMENTS VERBATIM ZEBRA TECHNOLOGY
SHARKK TG3 ELECTRONICS VERIFONE ZIPPY TECHNOLOGY CORP
SHARP THE KEY CONNECTION VIBE ZOOM TELEPHONICS

Input Devices - PC/Network Cameras
1 TRIPPLITE CYBERNET MANUFACTURING IBM PHILIPS
4XEM CORP. DELL INFOCUS POLYCOM INC
ACTI CORPORATION DIGI INTERNATIONAL INSIGHT PRIMESENSE LTD
ADESSO DIGITAL PERIPHERAL SOLUTIONS, INC. ION AMERICA PROMETHEAN
ADTRAN D-LINK SYSTEMS IPEVO INC. PROMPTERPEOPLE
ADVIDIA DROPCAM, INC. IQINVISION Q-SEE
ALLAIRE DT RESEARCH, INC. IRECORD.TV RARITAN
ANIXTER DUKANE IT WATCHDOGS REVOLABS, INC.
APC DVRMASTER.COM JVC RLE TECHNOLOGIES
APPLE EDIMAX KBZ COMMUNICATIONS, INC. ROSEWILL
ARECONT VISION ELMO KODAK SABRENT
ARM INC ELO TOUCHSYSTEMS KT&C SAMSUNG
ASANTE TECHNOLOGIES EMC LENOVO SANYO
AVAYA EMERSON NETWORK POWER LG ELECTRONICS SCANSYS CCTV, INC.
AVERMEDIA EPSON LIFESIZE COMMUNICATIONS SDV INC
AVERVISION EVERFOCUS LINKSYS SECURITY LABS
AVIGILON CORPORATION E-WATCH CORPORATION LOGITECH SENSAPHONE
AVUE INC EXELON TECHNOLOGY LOREX TECHNOLOGY INC SENSATRONICS
AXIAD IDS EXTECH SYSTEMS LUMENS INTEGRATION INC. USA SIIG
AXIS COMMUNICATIONS FACEVISION MACALLY SMART TECHNOLOGIES
BADGEPLUS INC. FARGO ELECTRONICS MACE GROUP SMC NETWORKS
BARRACUDA NETWORKS FLIR SYSTEMS MEDIATECH SMS
BASLER AG FORTINET MICRO INNOVATION SONY
BELKIN COMPONENTS FOSCAM DIGITAL TECHNOLOGIES LLC MICROPAC TECHNOLOGIES, INC. SPECOTECH
BENQ FREEDOM SCIENTIFIC MICROSOFT STARDOT TECHNOLOGIES
BETTERONLINE FREETALK MIGHTEX SUPERCIRCUITS
BLACK BOX FUJI MEDIA MIMIO SVAT ELECTRONICS
BLUE MICROPHONES GE SECURITY MITEL SWANN SECURITY PRODUCTS
BLUESTAR GEAR HEAD MITSUBISHI TANDBERG VTC
BOSCH SECURITY GENIUS MOBOTIX TANGENT INC
BOUNDARY DEVICES GEOVISION INC. MOBOTIX CORP TECHSMITH
BRADY GLOBAL MARKETING MOTION COMPUTING TOSHIBA
BRICKCOM GRANDTEC MOTOROLA ISG TP-LINK TECHNOLOGY
BROTHER GUILLEMOTINTL MURATEC TREND MICRO
CALIFONE HAVERFORD SYSTEMS NETGEAR, INC. TRENDNET
CANON HAWKING TECHNOLOGY NETRIA TRENDWARE
CBC AMERICA HERCULES NETWORK TECHNOLOGIES TRINUS SYSTEMS, INC.
CHANNEL VISION TECHNOLOGY HEWLETT PACKARD ENTERPRISES NIGHT OWL LLC. TRIPLETT TEST EQUIPMENT AND TOOLS
CISCO SYSTEMS HID GLOBAL OPTOMA TRIPP LITE
CLEARONE HIKVISION DIGITAL TECHNOLOGY CO. LT ORLACO, INC. TRUSTIN
CNB TECHNOLOGY INC. HITACHI PALADIN TOOLS UBIQUITI NETWORKS
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COMMUNICATIONS SUPPLY CORPORATION HONEYWELL PANASONIC UNITED DIGITAL TECHNOLOGIES
CORNING HP PARROT, INC. V7
CP TECHNOLOGIES HP INC PEGASUS IMAGING VADDIO
CREATIVE LABS HUDDLECAMHD PELCO VCE COMPANY LLC
VDO360 VICON MOTION SYSTEMS INC VIEWSONIC Y-CAM
VEO VIDEOIQ VITEK INDUSTRIAL VIDEO PRODUCTS ZOOM TELEPHONICS
VERBATIM VIDEOLARM VIVOTEK
VERINT SYSTEMS INC. VIDYO XIRLINK

Input Devices - Pointing Devices
10ZIG  TECHNOLOGY/BOSANOVA ELO TOUCHSYSTEMS KENT DISPLAYS INC POSTURITE LTD.
3DCONNEXION ENOVATEIT KEY SOURCE INTERNATIONAL PRESTIGE INTERNATIONAL
3M COMPANY ENVOY DATA KEYOVATION PROMETHEAN
3M TOUCH SYSTEMS EPADLINK KEYSPAN PROMISE TECHNOLOGY
ACCO BRANDS CORPORATION EPSON KEYTEC, INC. QOMO HITEVISION
ACCOCOMPUTER ERGOGUYS LLC KEYTRONIC RAPOO
ACER AMERICA ERGOKOMFORT KINESIS RAZERUSA
ADESSO ERGOVIEW KYE INTERNATIONAL RF IDEAS INC.
ADONIT E-SEEK LABTEC ENTERPRISES SABRENT
ADVANCED INPUT SYSTEMS ESTERLINE ADVANCED INPUT SYS. LENOVO SAITEK INDUSTRIES
AIPTEK, INC. ETEKCITY LENOVO X86 SAMSUNG
ALIMED EVGA.COM LG ELECTRONICS SANFORD
ALTUS INDUSTRIES INC EVOLUENT LIVESCRIBE, INC. SEAL SHIELD CORPORATION
AMAZON FELLOWES LOGITECH SEWELL DEVELOPMENT CORP.
AMBIR TECH FENTEK INDUSTRIES LUIDIA INC SHARP
AMD FLUKE NETWORKS MACALLY SHARPER TECHNOLOGY
AMERICAN BARCODE FUJITSU SCANNERS MACE GROUP SIEMENS BUSINESS
ANKER GATEWAY MAD CATZ SILICONE HEIGHTS
AOPEN GBC MAGNATAG SMART TECHNOLOGIES
APC GEAR HEAD MAN & MACHINE SMK-LINK
APPLE GENERAL DYNAMICS ITRONIX MANHATTAN WIRE PRODUCTS SOLE SOURCE TECHNOLOGY
ASUS GENIUS MAXELL CORP OF AMERICA SOLIDTEK
ATEK GETAC INC. MEDIATECH SONY
ATEN TECHNOLOGY GIGABYTE TECH. MEMOREX SPECTRA LOGIC
AVAYA GLOBAL MARKETING MICRO CONNECTORS STAR MICRONICS
AVERMEDIA GOLDENRAM MICRO INNOVATION STARTECH.COM
AXIS COMMUNICATIONS GOLDTOUCH TECHNOLOGIES MICROSOFT STEALTH COMPUTER CORP.
AZIO CORPORATION GRANDTEC MIMIO STEPHEN GOULD CORPORATION
BELKIN COMPONENTS GREYSTONE MOBILE DEMAND SWIFTPOINT
BENQ GRIFFIN TECHNOLOGY MONOPRICE SYBA TECH LTD
BLACK BOX GYRATION MOORECO INC SYMBOL
BRADY HANDHELD PRODUCTS MOTION COMPUTING TANGENT INC
BRENTHAVEN HERITAGE TRAVELWARE MOTOROLA ISG TARGUS
BRETFORD HEWLETT PACKARD ENTERPRISES NATIONAL INSTRUMENTS TECHDATA
BUSLINK HIPPUS N.V. NCR TELXON
CABLES UNLIMITED HITACHI NEC DISPLAY SOLUTIONS TG3 ELECTRONICS
CALCOMP HONEYWELL NEOWARE THERMALTAKE
CAMTRIA HP NETRIA TOPAZ SYSTEMS
CAPSA SOLUTIONS HP INC NEWLINE INTERACTIVE TOSHIBA
CASIO HTLT NEWTON PERIPHERALS, LLC TOTAL MICRO
CHANNEL SOURCES DISTRIBUTION CO. HUION NEXCONCEPTS TRIPP LITE
CHERRY ELECTRICAL PRODUCTS HUMAN SCALE NEXTWINDOW LTD TRUST
CHESTER CREEK HUNTER DIGITAL NEXUS TRUSTIN
CHIEF HYPERCOM NOKIA ULTRA PRODUCTS
CIRQUE CORPORATION IBM NSPIRE UNICOMP
CISCO SYSTEMS ID TECH OCZ TECHNOLOGY UNITED STATIONERS SUPPLY CO.
CITRIX IKEY OPTOMA UNOTRON INC
CODI INC IMICRO ELECTRONICS, LTD. OQO V7
COMPUTER LAB INFOLOGIX ORACLE VERBATIM
CONTOUR DESIGN INGENICO OYSTER MOUSE VERIFONE
CONTROL SOLUTIONS INSIGHT PALMONE VIBE
COOLER MASTER INTEKVIEW PANASONIC VIEWSONIC
CORSAIR MEMORY INTEREX PANASONIC I.M. VIRTUAL INC CORPORATION
CREATIVE LABS INTERLINK COMMUNICATION SYSTEMS PENPOWER VIRTUALLNK
CYBERNET MANUFACTURING INTERLINK ELECTRONICS PERIXX COMPUTER GMBH VXL INSTRUMENTS
DAKTECH IOGEAR TECHNOLOGY PHILIPS WACOM TECHNOLOGY
DA-LITE IONE PLANAR SYSTEMS WARM MOUSE HEATED KEYBOARD
DELL IRIS PLUS AMERICA WYSE TECHNOLOGY
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DT RESEARCH, INC. ITAC SYSTEMS PLUS VISION XPLORE TECHNOLOGIES
EFI JACO INC PNY TECHNOLOGIES ZEBEX
EGAN TEAMBOARD KANGURU POLYCOM INC ZEBRA TECHNOLOGY
ELMO KENSINGTON POLYVISION

Input Devices - Scanners
3D SYSTEMS, INC. DATACARD GROUP IOMEGA PLUS TECHNOLOGIES
3M COMPANY DATALOGIC ION AUDIO PLUSTEK
ACADEMY TECHNOLOGIES DATAMAX IRIS POS-X
ACS Technologies DELL JACO INC PSC, INC.
ADAPTEC DENSO CORPORATION KENSINGTON RDM CORPORATION
ADESSO DIGITAL CHECK CORP KEYSCAN INC. RICOH
AGPTEK DIGITAL PERSONA KOAMTAC RYTEK
ALIEN TECHNOLOGY CORPORATION D-LINK SYSTEMS KODAK SANFORD
AMAZON DOCUPEN KONICA-MINOLTA SCHLAGE RECOGNITION SYSTEMS
AMBIR TECH DT RESEARCH, INC. LEAD TECHNOLOGIES INC SCRIPTRX INC
AMULET HOTKEY INC. DYMO LENOVO SDV INC
ANIXTER ELECTRONIC DOCUMENT TECH (EDT) LEXMARK SECUGEN
ANYWHERE COMMERCE INC ENTRUST INC LOGICUBE SEWELL DEVELOPMENT CORP.
APPARENT CORP EPSON MAGTEK SHEARTECH
ARM INC E-SEEK MAKERBOT INDUSTRIES SMARTDISK
ASSET MANAGEMENT INTERNATIONAL EVO PDF SOFTWARE METALOGIC SYMBOL
ASUS FELLOWES METROLOGIC TANGENT INC
AVAYA FUJITSU SCANNERS MICROIMAGE, INC. TARGUS
BARTEC US CORP GEOVISION INC. MICROSCAN TECH-MICRO.COM INC
BELL & HOWELL GLOBAL MARKETING MICROTECH TEKGRAF
BENQ GRAPHTEC MICROTEK LAB TEKLOGIX
BLM TECHNOLOGIES INC HANDHELD PRODUCTS MICROVISION, INC. THE CROWLEY COMPANY
BLUESTAR HID GLOBAL MOBILE DEMAND THE NEAT COMPANY
BRADY HIPSTREET MOTOROLA ISG TOKENWORKS INC
BROTHER HITACHI MOTOROLA MOBILITY TOPAZ SYSTEMS
BULLETSCAN HONEYWELL MUSTEK UMAX
CALCOMP HP M-VISION CO. LTD UNIFORM INDUSTRIAL CORP USA OFFICE
CAMTRIA HP INC NCR UNITECH
CANON HYPERCOM NEATRECEIPTS UVERITECH
CARD SCANNING SOLUTIONS IBM NETMOTION WIRELESS VERANT IDENTIFICATION SYSTEM
CARDREADER, INC. ID INNOVATIONS, INC. NETRIA VERIFONE
CARDSCAN ID TECH NIKON VIDAR SYSTEMS CORPORATION
CDC DATA LLC IDEAL INDUSTRIES, INC. OKI VIDEX
CHATSWORTH PROD IMATION OPTICON VIEWSONIC
CIPHER LAB INFINITE PERIPHERALS PACIFIC DIGITAL VUPOINT SOLUTIONS
CIPHER SYSTEMS INFOLOGIX Pacific Image Electronics, Inc. WASP BARCODE
COGNEX CORPORATION INFONIC PANASONIC WIZCOM TECHNOLOGY
COLORTRAC INFOR PANINI NORTH AMERICA WORTH DATA
CONTEX INGENICO PAR TECHNOLOGIES XEROX
COREX TECH INMOTION TECHNOLOGY PARADIGM IMAGING GROUP X-RITE
CRADEN PERIPHERALS INSIGHT PENPOWER ZEBEX
CTS NORTH AMERICA INTEGRA PENTAX ZVETCO BIOMETRICS, LLC
CYBERNET MANUFACTURING INTELLIGENT BIOMETRIC CONTROLS PETSMART, INC.
CYBERNETICS INTERMEC PHILIPS
DATA MANAGEMENT, INC. INUVIO, INC PLANON SYSTEM SOLUTIONS

Insight – Internal Accounting
ADXSTUDIO COMPASSOFT INC INTRINSIC DESIGN INC RACKSPACE
AMERICAN BARCODE CRANEL IMAGING KINTO SOFT LTD SDA
ARCMAIL TECHNOLOGY DATAPIPE KODAK SOFTWARE SPECTRUM
AT&T DELL LANDESK SOFTWARE SPECTRUMS
ATTACHMATE DIGITAL RIVER LG ELECTRONICS SPLUNK
AVNET EMC MAGTEK SPRINT
BLACK BOX ENTRUST INC MARRIOTT STAR MOBILE
BROADLINE MEDICAL INC. EVANS CONSOLES MCAFEE SYMANTEC
CA TECHNOLOGIES GLOBAL KNOWLEDGE SOFTWARE MEGAPATH NETWORKS SYNNEX INFORMATION TECHNOLOGY
CARDINAL HEWLETT PACKARD ENTERPRISES METALOGIX TRIPP LITE
CBEYOND HITACHI DATA SYSTEMS MICRON CONSUMER PRODUCTS GROUP TRIPWIRE
CDC SOFTWARE HP INC MICROSOFT VERIZON
CENTURYLINK INC. IBM NETAPP VMWARE
CISCO SYSTEMS IMPACT RADIUS ORACLE WESTERN DIGITAL
CITRIX INSIGHT PARADIGM TECHNOLOGY INC. WINMAGIC
COALFIRE SYSTEMS INC INTECHRA PROVISION NETWORKS

Product availability is subject to change without notice. Please contract Insight at (800) 546‐0578. 

U.S. Communities - RFP # 2000001701

 

Insight Public Sector, Inc.
16-0874 B 680 of 847



September 2015 Page 30 of 157

Product Category
Internal Lab Process

FUJITSU IBM SOFTWARE 602
HP INSIGHT

Lab - Texts and Instructions
ADOBE DELL INSIGHT SERVICES PORTAL OPTIFACTS
CISCO SYSTEMS HM ELECTRONICS INC LANDESK
CITRIX I/O CONCEPTS MARRIOTT
CREDANT TECHNOLOGIES INC INSIGHT MICROSOFT

Lab Fees
INSIGHT XPLORE TECHNOLOGIES

Lab Text Item
INSIGHT MARRIOTT

Learning Resources - Reference Material
3COM ELSEVIER LIPPINCOTT WILLI SAMS PUBLISHING
3M COMPANY EMC MACACADEMY SAMSUNG
ADAPTEC EQUINOX SYSTEMS MACROMEDIA SAP AMERICA, INC.
ADAPX INC F5 NETWORKS MANNING PUBLICATIONS SATOAMERICA
ADOBE F-CHART SOFTWARE MATCHWARE INC SAUNDERS GROUP INC
ALTIMA TECH FEDEX KINKO'S MCAFEE SCALABLE NETWORK TECHNOLOGIES
ALTIRIS FILEMAKER MEDIAPRO, INC. SCANSOFT
American Hospital Association FLEXERA  SOFTWARE, INC. MICROSOFT SDA
ANGOSS FLUKE NETWORKS MICROSOFT PRESS SEGERDAHL GRAPHICS, INC
ANIXTER FREEDOM SCIENTIFIC MITEL SENSAPHONE
APC FUJITSU SCANNERS MODUSLINK GLOBAL SOLUTIONS SHARP
APPLE GLOBAL KNOWLEDGE SOFTWARE MOTOROLA ISG SOLIDWORKS
ARTISAN SOFTWARE GLOBAL MARKETING NATIONAL INSTRUMENTS SONY
ATEN TECHNOLOGY GO2GROUP, INC NEC DISPLAY SOLUTIONS SPECTRA LOGIC
ATTACHMATE GOLDEN SOFTWARE NETAPP STARNET
AUDIMATION SERVICES, INC. HEWLETT PACKARD ENTERPRISES NETIQ STATA CORP
AUTODESK HITACHI NETOP TECH, INC. STAT-EASE INC
AVAYA HITACHI DATA SYSTEMS NOVELL STEDMANS
BAPCO HONEYWELL NUANCE SYBEX
BEEZIX SOFTWARE HP OKI SYMANTEC
BLACK BOX HP INC O'NEIL SYMBOL
BRADY HUMMINGBIRD OPEN TEXT TAL TECH
BRAINSTORM, INC IBM OPTICON TALLY
BREEZECOM IBM SOFTWARE ORACLE TECH DATA TRAINING
BROTHER IGRAFX, LLC O'REILLY MEDIA TEKLYNX
CA TECHNOLOGIES IMPERVA INC OXFORD COMPUTER GROUP LLC TEST & MEASUREMENT SYSTEMS INC
CCS PRESENTATION SYSTEMS, INC. INDEXING RESEARCH PACKETEER THIN FILM CENTER
CHECK POINT SOFTWARE TECHNOLOGIE INFOBLOX PALMONE TOSHIBA
CISCO SYSTEMS INFOCUS PANASONIC TOTAL TRAINING
CITRIX INSIGHT PENTAX TRINITY ANIMATION
CLEAR CUBE INSTALLSHIELD PERKINELMER INC VCE COMPANY LLC
CMS PRODUCTS INTELLITRACK PNY TECHNOLOGIES VEEAM
COMPU-LOCK INTERMEC POLYCOM INC VERITAS
COREL INTUIT Print Management Partners VMWARE
DAKTECH ITEXT SOFTWARE PRINTRONIX VORTEX MEDIA
DATA COLLECTION ITIL PROMETHEAN WATCHGUARD
DATALOGIC JOHN WILEY & SONS PROMODEL CORP WEBSUPERGOO SOFTWARE
DATAMAX KODAK PSC, INC. WHITE CANYON
DATAWATCH CORP KOFAX QUANTITATIVE SOFTWARE MANAGEMENT WYSE TECHNOLOGY
DELL LANDESK QUEBEC AMERIQUE X-RITE
DELORME LEARNKEY QUEST INTERNATIONAL ZEBRA TECHNOLOGY
DICKSON LENOVO RHINO SOFT
DOCTOHELP LEXMARK RSA SECURITY
EGAN TEAMBOARD LIEBERT-EMERSON SAGE SOFTWARE

Learning Resources - Training Courses
1099 EXPRESS.COM ACRONIS AKORRI ANARK CORPORATION
22 MILES, INC ACTIANCE ALGOSEC APC
3C CAD INC ACTIONPACKED! NETWORKS ALIENVAULT APPLAUSE APP QUALITY INC
3COM ACTIVESTATE SOFTWARE ALLOT COMMUNICATIONS APPLE
3D SYSTEMS, INC. ADC TELECOMMUNICATIONS ALTERA CORPORATION APPLICATION SECURITY
4WHAT INTERACTIVE ADOBE ALTERNATIVE TECHNOLOGY APPSENSE TECHNOLOGIES
A10 NETWORKS INC. ADTRAN ALTIRIS APPWORX CORPORATION
ABSOLUTE SOFTWARE ADVANCED PUBLIC SAFETY ALTIUM INC APX ENCLOSURES, INC.
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ACCENTURE AEROHIVE NETWORKS ALVARION AQUIRE INC
ACCESSDATA CORP AEROSCOUT AMD ARBOR NETWORKS, INC
ACCORDENT TECHNOLOGIES AIR MAGNET AMERICAN BARCODE ARC SOLUTIONS
ACL SERVICES AIRWATCH AMS GMBH ARCANANETWORKS INC
ARCSERVE CAD MANAGEMENT RESOURCES D-LINK SYSTEMS FOUR WINDS INTERACTIVE
ARGENT CALABRIO, INC. DLT SOLUTIONS, INC. FREEDOM SCIENTIFIC
ARGUS HOLDINGS LTD CALLCOPY INC. DNN CORPORATION FRONTRANGE
ARTICULATE CAPSTONE TECHNOLOGY CORP DOCULEX FUJITSU SCANNERS
ARUBA NETWORKS CAPTARIS DOCUSIGN INC FUTURE FACILITIES
ARX CARAHSOFT DONTYNE SYSTEMS GALACTIC SOLUTIONS GROUP
ASAP SYSTEMS CARAHSOFT TECHNOLOGY CORP DOUBLE-TAKE SOFTWARE GEOMETRICS TECHNOLOGY INC
ASK CHEMICALS CBT NUGGETS DP TECHNOLOGY GessNet
ASTUTE SOLUTIONS CCS PRESENTATION SYSTEMS, INC. EATON GIGAMON SYSTEMS LLC
ATERNITY CELLEBRITE USA EC COUNCIL GIGASPACES
ATLANTIX GLOBAL CENTRIFY CORPORATION ECAMERICA, INC GLOBAL
ATLASSIAN CENZIC ECORA GLOBAL 360
ATTACC SOFTWARE CETAN CORP EDEV TECHNOLOGIES GLOBAL INDUSTRIAL EQUIPMENT
ATTACHMATE CHECK POINT SOFTWARE TECHNOLOGIE EDGE GLOBAL KNOWLEDGE SOFTWARE
ATTASK INC CIMATRON TECHNOLOGIES INC EDU BUSINESS SOLUTIONS GLOBAL MARKETING
ATTUNITY INC CIPHENT, INC. EG INNOVATIONS GLOBAL VISION, INC
AUDIOCODES, INC. CISCO SYSTEMS EGAN TEAMBOARD GNOMON WORKSHOP
AUTHORIT CISTERA EIS TECHNOLOGIES INC GOOD TECHNOLOGY
AUTODESK CITRIX EKTRON GREAT BAY SOFTWARE INC.
AUTOMATION ANYWHERE INC. CLAY TABLET TECHNOLOGIES ELECTRIC CLOUD GREAT EQUALIZER
AUTOMIC SOFTWARE INC CLEAR CUBE ELEMENT K GROUND CONTROL
AVAYA CLEARPOINT METRICS Elsyca Inc GUIDANCE SOFTWARE
AVECTO LTD. CLEARSWIFT ELYSIUM HAIVISION NETWORK VIDEO
AVEPOINT CLOUDERA EMC HARRINGTON GROUP INC
AVNET CNC SOFTWARE EMERSON NETWORK POWER HARRIS
AVOCENT-EMERSON CODE 42 SOFTWARE EMINENTWARE HELPSYSTEMS INC
AXCELER CODENOMICON LTD. ENGHOUSE INTERACTIVE USD HEWLETT PACKARD ENTERPRISES
AXIAD IDS COFIGURESOFT INC. ENTERASYS NETWORKS HipLink Software
AXWAY COGITO SOFTWARE NORTH AMERICA INC ENVISION HIPPA SUITE
BALABIT-EUROPE LTD COLLABNET ENVOX AMERICAS HISOFTWARE
BAMBOO SOLUTIONS COLLECT TECH SOLUTIONS ENVOY DATA HITACHI
BBS-IDERA COLLIBRA EQUALLOGIC, INC. HITACHI DATA SYSTEMS
BEA SYSTEMS, INC. COLLIER ESI ACQUISITION INC HITACHI ID SYSTEMS, INC.
BECKMAN COULTER COMMSCOPE (COMSEARCH) ESKO-GRAPHICS HOSPITALPORTAL NET
BEST DESKTOP SOLUTIONS BV COMMVAULT ESRI HP
BEST WAVE COMPELLENT ESTECO NORTH AMERICA INC HP INC
BETIS GROUP COMPIX INC IMAGING SYSTEMS EVAULT IBM
BEYOND TRUST COMPUTER SIMULATION TECHNOLOGY EVENTBOARD IBM SOFTWARE
BIGFIX COMSOL INC EXFO INC ICON TECHNOLOGY & PROCESS CONSULT
BINARY TREE CONTROLSOFT INC EXONY IDASHBOARDS
BIT9 INC CONVERTER TECHNOLOGY INC EXPERIAN IGRAFX, LLC
BLACK BOX CORDA TECHNOLOGIES EXPRESS METRIX IHHP INC
BLACK DUCK SOFTWARE INC CORE SECURITY EXTENDE INC. IHS
BLUE COAT SYSTEMS COREL EXTREME NETWORKS IM LINK US
BLUEBEAM CORNERSTONE ONDEMAND F5 NETWORKS IMAGE API
BLUECAT NETWORKS CORTADO FAIRWARNING INC IMMIXGROUP
BLUEPRINT CORTICON TECHNOLOGIES INC. FALCONSTOR IMPACT TECHNOLOGIES
BLUESTAR COURION FARO TECHNOLOGIES INC IMPERVA INC
BMC SOFTWARE DISTRIBUTION CREDANT TECHNOLOGIES INC FEDERAL SIGNAL CORP IMPRIVATA, INC.
BOCADA CRMFUSION INC FENESTRAE INFOBLOX
BOMGAR CROSSCHECK NETWORKS INC FIDELUS TECHNOLOGIES LLC INFOCUS
BORDERWARE CRYPTZONE FILEBOUND EXPRESS INFOLINX
BORLAND CT CORPORATION FIREEYE, INC. INFOLOGIX
BOSON SOFTWARE CYBER-ARK SOFTWARE FIREFLY COMMUNICATIONS LLC INFORMA SOFTWARE
BOTTOMLINE TECHNOLOGIES CYMPHONIX FIREMON INFORMATICA
BOXTONE DARIA & TETIANA PROCESS INSTRUMENTS FIRESCOPE INFORMATION BUILDERS INC
BRADFORD NETWORKS DATA M CORPORATION FISHBOWL INVENTORY INFRAGISTICS SOFTWARE
BRAINSTORM, INC DATACORE SOFTWARE CORPORATION FISHBOWL SOLUTIONS INMOTION TECHNOLOGY
BRAZOS TECHNOLOGY CORP DATAGUISE INC FLEXERA  SOFTWARE, INC. INNOVMETRIC SOFTWARE INC.
BREAKINGPOINT SYSTEMS INC. DATEL FLOW SCIENCE INOVA SOLUTIONS
BREAULT RESEARCH ORGANIZATION DEEPNINES, INC. FLOWTRAQ INSIGHT
BRIGHTWORK DELL FLUKE ELECTRONICS INSIGHT VIDEO NET, LLC
BROCADE DELL SOFTWARE INC FLUKE NETWORKS INSPECTIONXPERT CORPORATION
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BUSINESS FORECAST SYSTEMS INC DELTEK FLYP TECHNOLOGIES INC INSPERITY
C2C SYSTEMS INC DIGI INTERNATIONAL FORCAM INC. INTAVER
C3 SOFTWORKS INC DIGIPORT FORTINET INTEGRATED RESEARCH INC
CA TECHNOLOGIES DIGITAL INTELLIGENCE INC. FOUR POINT SOLUTIONS LTD INTEGREAT
INTEL MCM TECHNOLOGY, LLC PARKER SOFTWARE LIMITED SAMSUNG
INTELLICORP MEGA NA INC PATCHLINK SAP AMERICA, INC.
INTELLITRACK MERU NETWORKS PC AMERICA SAS
INTERNET TECHNOLOGY BROADCASTING METAFLOWS INC. PCB MATRIX Savvius Inc
INTERWORK METALOGIX PCT ENGINEERED SYSTEM LLC SCALA BROADCAST MULTIMEDIA
INTLOCK LTD METAVIS TECHNOLOGIES, INC PDF SHARE FORMS SCALABLE NETWORK TECHNOLOGIES
IPCELERATE - IPSMARTSUITE MICRO FOCUS PE INTERNATIONAL SCALABLE SOFTWARE
IPSWITCH MICROSOFT PENTAHO CORPORATION SCALED AGILE
IQ NET SOLUTIONS MICROSOFT PRESS PERSYSTENT SCRIBE
IRECORD.TV MILESTONE SYSTEMS INC PGP CORPORATION SDL GLOBAL SOLUTIONS
IRISE MIMOSA SYSTEMS PLATESCAN, INC. SECURITY AWARENESS, INC.
IRON SPEED INC MINDJET PLIXER INTERNATIONAL SENCHA, INC.
IRONPORT SYSTEMS MINDSHARP POLICY MEDICAL INC SERVICE POINTE, INC.
ISI RESEARCHSOFT MINUTEMAN POLYCOM INC SERVICENOW
ISI TELEMANAGEMENT SOLUTIONS, INC MODERN OFFICE SYSTEMS INC POPSTAR NETWORKS INC. SHADOW-SOFT LLC
ITEXT SOFTWARE MORGAN KAI GROUP INC POWERSIM SOFTWARE AS SHUNRA
IXIA MOTION ANALYSIS PRAGMATIC WORKS SIGNAL INTEGRITY SOFTWARE INC
JAMA SOFTWARE MOTION COMPUTING PREEMPTIVE SILECT SOFTWARE
JAMF SOFTWARE MOTOROLA ISG PRICE SYSTEMS LLC SIMUL8 CORPORATION
JASPERSOFT M-TECH INFORMATION TECHNOLOGY PRIME TECHNOLOGIES SIMUTECH GROUP
JFROG LTD MVP SYSTEMS SOFTWARE INC. PRIORITY SOLUTIONS SINGLEWIRE SOFTWARE, LLC
JITTERBIT NATIONAL INSTRUMENTS PROCESS OPTIMIZATION CORPORATION SITE CORE
JMP NAVORI PROCESS SYNERGY SKYLINE ATS
JSONAR INC NCB ENHANCED SERVICES PROCESSDATA LTD. SMARTBEAR SOFTWARE
JUNIPER NETWORKS NCIPHER INC PROCESSMODEL SMARTDEPLOY
KABA BENZING AMERICA INC NCIRCLE PROGRESSIVE MICROTECHNOLOGY, INC. SMARTSHEET
KASPERSKY LAB, INC. NEC DISPLAY SOLUTIONS PROLINK CORPORATION SNAPCOMMS
KENTICO SOFTWARE LLC. NEOTYS PROMETHEAN SNOW SOFTWARE
KEYNOTE NETAPP PROMODEL CORP SOFTRICITY
KEYSTONE LEARNING SYSTEMS NETBRAIN TECHNOLOGIES PROOFPOINT SOLARWINDS
KNOAHSOFT NETIQ PROVANCE TECHNOLOGIES SOLIDWORKS
KNOWBE4 LLC NETMOTION WIRELESS PROVISION NETWORKS SONATYPE
KNOWLEDGE KEY ASSOCIATES INC NETOP TECH, INC. PSIGEN SOFTWARE,INC SONICWALL
KNOWLEDGELAKE INC NETPRO PTC SONUS NETWORKS, INC
KODAK NETSCOUT SYSTEMS, INC PUPPET LABS SONY
KONICA-MINOLTA NETWITNESS CORPORATION Q1 LABS INC SOPHOS
LANCAST NETWORKS NETWORK SENTRY QLIKTECH SOTI INC
LANCOPE INC NETX INC QTE MANUFACTURING SOLUTIONS SOURCEFIRE INC
LANDESK NEW HORIZONS QUADRALAY SPECTRA LOGIC
LARSCOM NEXUS QUANTUM SPECTRUM
LATITUDE LEARNING NGRAIN QUARK SPLUNK
LDRA SOFTWARE TECHNOLOGY NICE SYSTEMS QUEST INTERNATIONAL SPRINXLE
LEARNKEY NITROSECURITY, INC. QUORUMLABS INC SQL SENTRY, INC.
LECTRA NO MAGIC INC., USA QVIDIAN SQUARE BOX SYSTEMS LTD
LEGATO SYSTEM NOMADIX RACKWISE STATISTICAL DESIGN INSTITUTE
LENOVO NOV CTES RADIANT LOGIC STEELRAY
LENOVO X86 NOVELL Radiant Vision Systems STR SOFTWARE COMPANY
LEXIS-NEXIS NSI SOFTWARE RANOREX SURFCONTROL
LEXMARK NUANCE RAPID7 LLC SYMANTEC
LIEBERMAN SOFTWARE CORPORATION NUMARA SOFTWARE RARITAN SYMON COMMUNICATIONS
LIGHTSPEED SYSTEMS INC NUTANIX INC REAL ASSET MANAGEMENT SYN-APPS
LINOMA SOFTWARE OBSERVE IT REAL TIME ENGINEERS LTD SYNCHRO SOFTWARE
LOGIN VSI OMNICAD RED HAT SOFTWARE SYNNEX INFORMATION TECHNOLOGY
LOGLOGIC, INC ON DEMAND SOFTWARE REDSEAL NETWORKS, INC SYSAID TECHNOLOGIES LTD.
LOGRHYTHM, INC. OPEN TEXT RES SOFTWARE TABLEAU SOFTWARE
LOOKOUT SOFTWARE OPENIAM REVEILLE SOFTWARE TANDBERG DATA
LOOP1 SYSTEMS INC OPTICON RIMAGE TANDBERG VTC
M86 SECURITY ORACLE RISE ES INC TANIUM INC
MACHINING TRAINING SOLUTIONS Original Software Inc ROCKWELL AUTOMATION TASKE TECHNOLOGY INC
MADCAP SOFTWARE OVERNITE SOFTWARE INC ROGUE WAVE SOFTWARE TAUCRAFT LTD
MAGNET FORENSICS INC. OXFORD COMPUTER GROUP LLC RSA SECURITY TCMAX SYSTEMS
MANAGED PLANET SOFTWARE PALISADE SAE TDF Software
MANAGERPLUS SOLUTIONS LLC PALO ALTO NETWORKS SAFENET, INC. TEACHPRIVACY
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MANDIANT PANASONIC SAGEMCOM TEAM STUDIO
MAPLESOFT PARABAL INC SAGEM-INTERSTAR TECH DATA TRAINING
MAXON PARALLELS SALESFORCE TECHDATA
MCAFEE PARASOFT SAM R REDDY DBA EVAP CONSULTING INC TELEIRA
TELERIK TRIPWIRE VERITAS WHERESCAPE USA INC
TELESTREAM INC TRIVANTIS VIAVI SOLUTIONS WINMAGIC
TELREX, LLC TRUARX VICOM SYSTEMS WINSHUTTLE
TENABLE NETWORK SECURITY TRUSTWAVE VIDYO WOMBAT SECURITY TECHNOLOGIES INC
TENEO INC TST CORPORATION USA VIEWCAST.COM WONDERWARE SOFTWARE
TERMA SOFTWARE LABS TURNING TECHNOLOGIES VIKING INTERWORKS WORKBOARD INC
THALESGROUP ULTRARAD CORPORATION VIOLIN MEMORY INC. WYSE TECHNOLOGY
THE FOUNDRY ULTS VIRSCIDIAN INC X2O MEDIA INC
THE SANS INSTITUTE UNIDESK CORPORATION VIRTUAL INSTRUMENTS XAMARIN
THREATCONNECT INC. UNITRENDS VIRTUAL IRON SOFTWARE XEROX
THRU INC. UNIVA VISION SOLUTIONS, INC. XIRRUS (See Notes)
TIBCO UPTIME SOFTWARE VISUAL COMPUTER SOLUTIONS INC XMATTERS
TOBII TECHNOLOGY UTILITY VISUAL NETWORK DESIGN INC XYZ SCIENTIFIC APPLICATIONS INC
TOTAL DEFENSE VARONIS SYSTEMS, INC. VMTURBO, INC ZEMAX LLC
TRAIN SIGNAL INC VBRICK SYSTEMS VMWARE Zenoss Inc
TRANSCENDER VCE COMPANY LLC VPN DYNAMICS ZENPRISE
TRANSIT COMPUTING VECTOR SOFTWARE WASP BARCODE ZEROTURNAROUND
TREEAGE SOFTWARE INC VEEAM WATCHDOX INC ZIMBRA, INC.
TREND MICRO VENAFI WATCHGUARD ZOHO CORPORATION
TRILION QUALITY SYSTEMS LLC VERAMARK WEBSENSE ZOOM INTERNATIONAL
TRIMECH MANUFACTURING INC VERDASYS WEBTRENDS
TRIPP LITE VERIFONE WEBWORKS

Leasing
INSIGHT

Life Cycle
INSIGHT

Manuals
ADOBE HP MACROMEDIA ZEBRA TECHNOLOGY
CLEAR CUBE INFOCUS NUANCE

Mass Storage Devices
3WARE CASTLEWOOD HI-VAL MEMOREX
ACER AMERICA CD CYCLONE HP MF DIGITAL
ADAPTEC CENDYNE IBM MICROBOARDS
ADDONICS TECHNOLOGY  INC. CERTANCE ICS-IQ MICRONET TECHNOLOGY
ADIC CISCO SYSTEMS INSIGHT MICRONPC
ADS TECHNOLOGIES INC. CMD TECHNOLOGY INTEL MICROSOLUTIONS
ALERATECH CMS PRODUCTS INTELLIGENT COMPUTER SOLUTIONS MICROTECH
ALLIED TELESYN CONDRE INTELLIGENT COMPUTER SYSTEMS, INC. MITSUMI ELECTRONICS
ALPS ELECTRIC COOLER MASTER INTELLIQUISINC MOTION COMPUTING
AMACOM COPYPRO IOGEAR TECHNOLOGY MSI
AMACOMUS CREATIVE LABS IOMAGIC MYLEX
ANTEC CRITICAL COMPONENTS IOMEGA NEC
AOPEN CRU - CONNECTOR RESOURCES ITRONIX NEC SOLUTIONS
APC CYBERNETICS JENKCO NETIQ
APPLE DATASTOR JES HARDWARE NETWORK APPLIANCE
APRICORN DAZZLE MEDIA JMR ELECTRONICS NEXSAN
ARCHOS DELKIN DEVICES JMTEK NOKIA
ASDF DELL JVC NORTEL NETWORKS
ASI DIGITALSTORAGE KANGURU OCTAVE SYSTEMS INC
ASUS DSG STORAGE INC KANO ONSTREAM
ATEN TECHNOLOGY DYNAMIC NETWORK FACTORY, INC. KINGSTON OVERLAND STORAGE
ATTO TECHNOLOGY EDGE TECH CORP LACIE LTD PACIFIC DIGITAL
AVERY DENNISON CORP ELITE PC LARSCOM PANASONIC
AXIOM MEMORY EMC LAVALINK PATTON & PATTON
AXIOM STORAGE EMULEX LENOVO PENGO COMPUTER ACCESSORIES
AXONIX ENLIGHT CORP USA LEXAR MEDIA PHILIPS
BAKBONE SOFTWARE EQUALLOGIC, INC. LG ELECTRONICS PIONEER
BELKIN COMPONENTS EXABYTE LITE ON PERIPHERALS PLASMON DATA SYSTEMS
BENQ EXCEL MERIDIAN DATA LOGICUBE PLEXTOR
BLACK BOX FANTOM DRIVES LOGITECH PNY TECHNOLOGIES
BREECEHILL FUJI MEDIA LSI LOGIC POCKETEC
BROCADE FUJITSU MACALLY POKEY
BROTHER GATEWAY MAX DISPLAYS PORT
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BUFFALO TECHNOLOGY GLOBAL MARKETING MAXELL CORP OF AMERICA POSIFLEX
BUSLINK GOLDENRAM MAXOPTIX POWERFILE
CANON HIGH POINT MAXTOR PRIMEARRAY
CASEDGE HITACHI MEDIAFORM PRIMERA TECH
PROCOM TECHNOLOGY SHARP SUN MICROSYSTEMS TRIPP LITE
PROMISE TECHNOLOGY SIGMA DATA SUPERMICRO COMPUTER UNITECH
PROVANTAGE SIIG SYMANTEC US DRIVES
PROXIM SIMPLETECH TANDBERG VERBATIM
QLOGIC CORP. SMARTDISK TARGUS VERITY SYSTEMS
QUALSTAR SONNET TECHNOLOGY TDK VIKING
QUANTUM SONY TEAC WESTERN DIGITAL
RIMAGE SPECTRA LOGIC TECHDATA WYSE TECHNOLOGY
SAMSUNG ST. BERNARD TELEX XIMETA
SANDISK STARTECH.COM THERMALTAKE XTORE EXTREME
SEAGATE STORAGETEK TOSHIBA YAMAHA
SECURE COMPUTING STORECASE BY KT TOTAL MICRO ZYXEL
SELECTRON STORSERVER TREKSTOR USA

Mass Storage Media
ACCUTECH DIGITAL HOUSE MEMOREX QUANTUM
ACER AMERICA DIGITALSTORAGE MICROBOARDS RIMAGE
ACTIVISION DYNAMIC NETWORK FACTORY, INC. MITSUBISHI SAFCO
ADIC EDP-USA MITSUI SEAGATE
ADVANCED DIG ME ELEMENTS PC HARDWARE MITSUMI ELECTRONICS SIMPLETECH
AITECH INTERNATIONAL EMC NETC SMARTDISK
ALERATECH EPSON ONSTREAM SOFTWARE 602
APPLE EXABYTE OVERLAND STORAGE SONY
ARCHOS FELLOWES PANASONIC STORAGETEK
AVALON COMPUTER ACCESSORIES FUJI MEDIA PELICAN SUN MICROSYSTEMS
AVERY DENNISON CORP FUJITSU PENGO COMPUTER ACCESSORIES SYNNEX INFORMATION TECHNOLOGY
BASF GARNER PRODUCTS PERM-A-STORE TANDBERG
BELKIN COMPONENTS HI-VAL PHILIPS TDK
CASE LOGIC HP PIONEER TEAC
CASTLEWOOD IBM PLASMON DATA SYSTEMS TECHDATA
CD TECHNOLOGY IMATION PLEXTOR TREKSTOR USA
CERTANCE INSIGHT PNY TECHNOLOGIES TURTLE BEACH
CREATIVE LABS IOMEGA PRIMERA TECH VERBATIM
DELL LACIE LTD PROCOM TECHNOLOGY VERITY SYSTEMS
DIGI INTERNATIONAL MAXELL CORP OF AMERICA QUALSTAR ZEBRA TECHNOLOGY

Memory
1-800-BATTERIES/IGO ELITE PC KYOCERA SIGMA DATA
ABACUS SOFTWARE ENLIGHT CORP USA LACIE LTD SILICONE HEIGHTS
ACER AMERICA ENVOY DATA LEADTEK SIMPLETECH
ADDONICS TECHNOLOGY  INC. EPOX LENOVO SMART MODE TECH.
ALL COMPONENTS F5 NETWORKS LEXAR MEDIA SMART TECHNOLOGIES
ANTEC FELLOWES LINKSYS SMARTDISK
APPLE FREEDOM OF SPEECH MEMOREX SONY
ARCHOS FUJI MEDIA MICRO INNOVATION SOURCE TECHNOLOGIES
AXIOM MEMORY FUJITSU MICRONPC SOYO TEK INC
BELKIN COMPONENTS GARMIN MIDILAND SQAURE D
BUSLINK GATEWAY MOTION COMPUTING STORECASE BY KT
CABLES TO GO GIGABYTE TECH. MOTOROLA ISG SUN MICROSYSTEMS
CANON GLOBAL MARKETING NCD SUPER PC MEMORY
CANON CPS GOLDENRAM NEOWARE TARGUS
CAPELLA JETCAP BARDIM HAWKING TECHNOLOGY OKIDATA TELEVIDEO
CD CYCLONE HITACHI OLYMPUS IMAGE SYSTEMS TOSHIBA
CHERRY ELECTRICAL PRODUCTS HP PACIFIC DIGITAL TRIPP LITE
CISCO SYSTEMS IBM PALM TYAN COMPUTER
CMS PRODUCTS I-DATA PALMONE TYPEHAUS
CORSAIR MEMORY INSIGHT PANASONIC US MODULAR
CRITICAL COMPONENTS INTEL PANASONIC I.M. VERBATIM
CRUCIAL TECH INTERMEC PDP SYSTEMS VIKING
CYBERNET SYSTEMS IOMEGA PERIPHERAL TECHNOLOGY GROUP VISIONTEK
D & H DISTRIBUTION ISI RESEARCHSOFT PHAROS VST TECHNOLOGY
DATAMAX JATON PNY TECHNOLOGIES WYSE TECHNOLOGY
DATARAM JENKCO PRIMERA TECH XANTE
DATAVIZ JMR ELECTRONICS ROCKY MOUNTAIN RAM XEROX
DAZZLE MEDIA JMTEK SAMSUNG ZEBRA TECHNOLOGY
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DELKIN DEVICES JVC SANDISK
DELL KINGSTON SCM MICROSYSTEMS
EDGE TECH CORP KODAK SEAGATE

Memory - Cache Memory
AVAYA EDGE HITACHI DATA SYSTEMS ORACLE
CISCO SYSTEMS FUJITSU SCANNERS HP VIKING
CONSAN INCORPORATED HEWLETT PACKARD ENTERPRISES HP INC
DELL HITACHI IBM

Memory - Flash Memory
3COM EMTEC MEMINA SILICON SYSTEMS INC.
ACOM SOLUTIONS ENET COMPONENTS MEMOREX SIMPLETECH
ACP TECHNOLOGIES ENTERASYS NETWORKS MICRON CONSUMER PRODUCTS GROUP SIVAN DESIGN
ACP-EP MEMORY ENTRUST INC MICRON TECHNOLOGY SMART MODE TECH.
ADATA TECHNOLOGY CO., LTD. ENVOY DATA MICRONET TECHNOLOGY SMARTDISK
ADD-ON COMPUTER PERIPHERALS EPSON MILANTE, INC. SOCKET MOBILE
ADTRAN EYE-FI MITEL SONY
ADVANTECH AUTOMATION CORP. FLUKE NETWORKS MOTOROLA ISG SPARK
AFFIRMATIVE COMPUTER PRODUCTS FORTINET M-SYSTEMS SPECTRA LOGIC
AIR MAGNET FUJI MEDIA MXI SECURITY SPYRUS INC
ALCATEL FUJIFILM GRAPHIC SYSTEMS USA INC NEC DISPLAY SOLUTIONS STARTECH.COM
ALERATECH FUJITSU SCANNERS NEOWARE SUPER TALENT
ALL COMPONENTS FUTURE MEMORY SOLUTIONS NETAPP SUPERMICRO COMPUTER
ALPHACORR, LLC GARMIN NETRIA SWISSBIT
ALPHA-DATA GEMALTO NETSCOUT SYSTEMS, INC SYMBOL
AMC NETWORK SERVICES GO PRO NICEWARE INTERNATIONAL SYSTEMATIC DEVELOPMENT GROUP, LLC
AMS GMBH GOLDENRAM NIKON TALLY/GENICOM
APACER MEMORY HAWKING TECHNOLOGY NOKIA TARGUS
APRICORN HEWLETT PACKARD ENTERPRISES OCZ TECHNOLOGY TDK
ARCHITEXT HITACHI OKI TEC AMERICA
ASTARO HITACHI DATA SYSTEMS OLYMPUS IMAGE SYSTEMS TECH DATA TRAINING
ATP ELECTRONICS HONEYWELL ORACLE TELXON
AVAYA HP OVERLAND STORAGE TEXAS MEMORY SYSTEMS, INC.
AXIOM MEMORY HP INC PALMONE THINPATH SYSTEMS, INC
AXIOMTEK IBM PANASONIC TOSHIBA
BLACK BOX IGEL TECHNOLOGY PAR TECHNOLOGIES TOTAL MICRO
BLOCKMASTER IMATION PATRIOT MEMORY LLC TRANSCEND
BRIGHTSIGN INNODISK CORPORATION PELCO TRANSCEND INFORMATION INC
BROCADE INSIGHT PHILIPS TRANSEND CORPORATION
BUSLINK INTEGRAL MEMORY PLC PIENGINEERING TREKSTOR USA
CABLES TO GO INTEL PLIANT TECHNOLOGY INC TRICENTRIC
CANON INTERCON ASSOC. PLUS VISION TROY GROUP, INC
CAPELLA JETCAP BARDIM INTERMEC PNY TECHNOLOGIES TRUSTIN
CENTON ELECTRONICS IOGEAR TECHNOLOGY PQI MEMORY TYPEHAUS
CHECK POINT SOFTWARE TECHNOLOGIE IOMEGA PRETEC UNITED STATIONERS SUPPLY CO.
CISCO SYSTEMS IRONKEY, INC. PRINTRONIX US MODULAR
CITRIX JMTEK PROMISE TECHNOLOGY V2 TECHNOLOGIES
CLICKFREE JUNIPER NETWORKS PROXIM V7
CMS PRODUCTS KANGURU PURE STORAGE INC. VALENCE
CODI INC KENSINGTON RADWARE VCE COMPANY LLC
COMMVAULT KINGSTON RED LION CONTROLS VERBATIM
CORSAIR MEMORY KINGSTON DIGITAL RICOH VIKING
CRITICAL COMPONENTS KODAK ROCKY MOUNTAIN RAM VIOLIN MEMORY INC.
CRYPTOBUDDY LACIE LTD rogers communications VISIONTEK
DANE-ELEC MEMORY LENOVO ROKU, LLC VXL INSTRUMENTS
DATAMAX LENOVO X86 SAKAR WASP BARCODE
DELKIN DEVICES LEVEL 7 SAMSUNG WESTERN DIGITAL
DELL LEVEL 7 TECHNOLOGIES SANDISK WINCHESTER SYSTEMS
EDGE LEXAR MEDIA SANYO WINTEC INDUSTRIES, INC.
ELGATO SYSTEMS, LLC LEXMARK SATOAMERICA WYSE TECHNOLOGY
ELO TOUCHSYSTEMS MAGIC RAM SDV INC XEROX
EMC MAXELL CORP OF AMERICA SHARP XTEND
EMERSON NETWORK POWER MCAFEE SILICON POWER ZEBRA TECHNOLOGY

Memory - Memory Adapters
ACTIONTEC ELECTRONICS, INC. ARCHOS AVOCENT-EMERSON CABLES TO GO
ADAPTEC ASANTE TECHNOLOGIES AXIOM MEMORY CABLES UNLIMITED
ADDONICS TECHNOLOGY  INC. ASUS BELKIN COMPONENTS CANON
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ALERATECH AT&T BLACK BOX CHECK POINT SOFTWARE TECHNOLOGIE
ALL COMPONENTS ATECH FLASH BUSLINK CISCO SYSTEMS
ALURATEK, INC. ATEN TECHNOLOGY BYTECC CODI INC
APPLE AVAYA C P TECHNOLOGY CP TECHNOLOGIES
CREATIVE LABS HITACHI MICRON CONSUMER PRODUCTS GROUP SOLAR FLARE
CST INC HITACHI DATA SYSTEMS NETAPP SONNET TECHNOLOGY
DATARAM HP NETMOTION WIRELESS SONY
DAZZLE MEDIA HP INC OCZ TECHNOLOGY STARTECH.COM
DELKIN DEVICES IBM OKI SYNCHRONIZED TECHNOLOGIES, INC
DELL IDENTIVE GROUP, INC OLYMPUS IMAGE SYSTEMS THERMALTAKE
DEXA SYSTEMS IMATION ORACLE TOKENWORKS INC
DIGITAL INTELLIGENCE INC. IMPRIVATA, INC. PANASONIC TOSHIBA
DYNEX PRODUCTS INTEL PNY TECHNOLOGIES TRANSCEND INFORMATION INC
EDGE INTELLIGENT COMPUTER SOLUTIONS PROMISE TECHNOLOGY TRENDNET
EMC IN-WIN DEVELOPMENT PUREX TECHNOLOGY TRIPP LITE
ENVOY DATA IOGEAR TECHNOLOGY QPS U.S. ROBOTICS
FLUKE NETWORKS KANGURU ROSEWILL ULTRA PRODUCTS
FUJITSU SCANNERS KENSINGTON SABRENT V7
GARMIN KINGSTON SAFLINK VANTEC
GATEWAY KONICA-MINOLTA SANDISK VERBATIM
GEAR HEAD LACIE LTD SDV INC VIKING
GEMPLUS LENOVO SEMSONS & CO. INC. VIVITAR
GENERAL DYNAMICS ITRONIX LENOVO X86 SHARP VST TECHNOLOGY
GGI INTERNATIONAL LEXAR MEDIA SHUTTLE COMPUTER GROUP WIEBETEC
GIGABYTE TECH. LOGICUBE SIIG XEROX
GOLDENRAM MACALLY SIMPLETECH ZEBRA TECHNOLOGY
GUIDANCE SOFTWARE MAXELL CORP OF AMERICA SMART MODE TECH. ZONET
HAWKING TECHNOLOGY MEMOREX SMARTDISK
HEWLETT PACKARD ENTERPRISES MICRO INNOVATION SOCKET MOBILE

Memory - RAM
1 TRIPPLITE BUFFALO TECHNOLOGY FENTEK INDUSTRIES KENSINGTON
10ZIG  TECHNOLOGY/BOSANOVA CAMTRIA FLUKE NETWORKS KEYSIGHT TECHNOLOGIES INC
3COM CAPELLA JETCAP BARDIM FOUNDRY NETWORKS KINGSOFT
ABERDEEN CD CYCLONE FRONTIER TECHNOLOGIES KINGSTON
ACCUTECH CENTON ELECTRONICS FUJITSU AMERICA KINGSTON DIGITAL
ACER AMERICA CETON CORPORATION FUJITSU MOBILITY KLOCKNER-MOELLER
ACOM SOLUTIONS CHECK POINT SOFTWARE TECHNOLOGIE FUJITSU SCANNERS KODAK
ACP TECHNOLOGIES CHECKPOINT SYSTEMS, INC. FUJITSU SERVER STORAGE KONICA-MINOLTA
ACP-EP MEMORY CISCO SYSTEMS FUTURE MEMORY SOLUTIONS KYOCERA
ADAPTEC CLEAR CUBE G.SKILL INTERNATIONAL ENT CO.,LTD LENOVO
ADATA TECHNOLOGY CO., LTD. COMPAQ COMPUTER CORP GATEWAY LENOVO X86
ADD-ON COMPUTER PERIPHERALS CORSAIR MEMORY GENERAL DYNAMICS ITRONIX LEVEL 7 TECHNOLOGIES
ADDON IT CRITICAL COMPONENTS GETAC INC. LEXMARK
ADTRAN CROSSBEAM SYSTEMS, INC GOLDENRAM LG ELECTRONICS
ADVANTECH AUTOMATION CORP. CTL GUIDANCE SOFTWARE LOGRHYTHM, INC.
AFFIRMATIVE COMPUTER PRODUCTS CYBERNET MANUFACTURING HERCULES MCAFEE
ALCATEL CYBERNET SYSTEMS HEWLETT PACKARD ENTERPRISES MEMINA
ALL COMPONENTS CYBERNETICS HITACHI MEMORY
ALLIANCE MEMORY INC D & H DISTRIBUTION HITACHI DATA SYSTEMS MEMORY UPGRADES
AMAZON DAKTECH HOYA CORPORATION MEMORYTEN INC
AMC NETWORK SERVICES DATALUX HP MICRON CONSUMER PRODUCTS GROUP
AMD DATAMAX HP INC MICRON TECHNOLOGY
ANIXTER DATARAM HSA HYNIX SEMICONDUCTOR AMERICA MICRONPC
APACER MEMORY DATASOUTH HTH ENGINEERING, INC. MITSUMI ELECTRONICS
APPLE DELL IBM MOBILE DEMAND
APSIC S.L. DIGITAL NETWORKS IDENTIVE GROUP, INC MOTION COMPUTING
ARECA US DIGITAL TIGERS IGEL TECHNOLOGY MOTOROLA ISG
ARUBA NETWORKS D-LINK SYSTEMS IMPACT COMPUTER & ELECTRONICS M-SYSTEMS
ASTARO DT RESEARCH, INC. INFORTREND MUSHKIN INC
ASUS DYNAMIC NETWORK FACTORY, INC. INGENICO NATIONAL INSTRUMENTS
ATP ELECTRONICS EDGE INGRAM MICRO NCS TECHNOLOGIES, INC.
AVAYA ELITE PC INSIGHT NEC DISPLAY SOLUTIONS
AXIOM MEMORY ELO TOUCHSYSTEMS INTERCON ASSOC. NEOWARE
AXIOMTEK EMC INTERMEC NETAPP
BCDVIDEO ENET COMPONENTS INTERMEDIA.NET, INC NETGEAR, INC.
BELL & HOWELL ENTERASYS NETWORKS IOMEGA NETSCOUT SYSTEMS, INC
BETTERONLINE EPIC BROADBAND SOLUTIONS IRAM TECHNOLOGY NEXSAN
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BLACK BOX EPSON IRONKEY, INC. NIKON
BLOCKMASTER F5 NETWORKS JANUS NOKIA
BROCADE FARGO ELECTRONICS JETMOBILE NUTANIX INC
BROTHER FATPIPE JUNIPER NETWORKS OCZ TECHNOLOGY
OKI PSSC LABS INC SMART MODE TECH. TRIPP LITE
ORACLE QLOGIC CORP. SOFTANICS TROJAN HORSE INNOVATIONS INC
OTHER WORLD COMPUTING QNAP SYSTEMS, INC SOLAR FLARE TROY GROUP, INC
OVERLAND STORAGE QUANTUM SONY TYPEHAUS
PACKETEER RARITAN SOURCE TECHNOLOGIES V7
PALO ALTO NETWORKS RASPBERRY PI STORAGEFLEX INC. VCE COMPANY LLC
PANASONIC RICOH STORECASE BY KT VENTURA TECHNOLOGY GROUP
PAR TECHNOLOGIES SAFENET, INC. SUPER TALENT VIKING
PATRIOT MEMORY LLC SAMSUNG SUPERMICRO COMPUTER VIOLIN MEMORY INC.
PC GUARDIAN SANDISK SYMANTEC VISIONTEK
PDP SYSTEMS SATOAMERICA SYN-APPS VXL INSTRUMENTS
PELCO SCALE COMPUTING SYNOLOGY WASP BARCODE
PIVOT3 INC. SDA TALLY/GENICOM WATCHGUARD
PLANTRONICS SDV INC TANDBERG DATA WINCHESTER SYSTEMS
PLEXIM GMBH SHARP TEXAS MEMORY SYSTEMS, INC. WINTEC INDUSTRIES, INC.
PNY TECHNOLOGIES SIEMENS BUSINESS THINLABS, INC. WYSDM SOFTWARE
POSIFLEX SIGMA DATA TOSHIBA WYSE TECHNOLOGY
PRETEC SILICON MOUNTAIN TOTAL MICRO XEROX
PRINTRONIX SILICON SYSTEMS INC. TRANSCEND XPLORE TECHNOLOGIES
PROCURRI LLC SILICONE HEIGHTS TRANSCEND INFORMATION INC ZEBRA TECHNOLOGY
PROMISE TECHNOLOGY SIMPLETECH TRANSEND CORPORATION
PROOFPOINT SK HYNIX AMERICA INC. TRICENTRIC

Memory - Read-Only Memory
ADDMASTER D-LINK SYSTEMS KINGSTON SAMSUNG
ADTRAN ENTERASYS NETWORKS LENOVO SHARP
AVAYA EPSON LEXMARK SMC NETWORKS
AVOCENT-EMERSON GENICOM MPI TECH SONY
AXIOM MEMORY HEWLETT PACKARD ENTERPRISES NEC DISPLAY SOLUTIONS SPECTRA LOGIC
CAPELLA JETCAP BARDIM HP NEOWARE TALLY/GENICOM
CHECK POINT SOFTWARE TECHNOLOGIE HP INC OKI TRANSITION NETWORKS
CISCO SYSTEMS IBM ORACLE TROY GROUP, INC
CRITICAL COMPONENTS INSIGHT PALMONE TYPEHAUS
DAKTECH INTERCON ASSOC. PANASONIC VIKING
DATAMAX INTERMEC PRINTRONIX WYSE TECHNOLOGY
DELL I-O CORPORATION QUANTUM XEROX
DIGITAL NETWORKS JUNIPER NETWORKS RICOH ZEBRA TECHNOLOGY

Memory - Video Memory
HEWLETT PACKARD ENTERPRISES KINGSTON
HP INC ORACLE

Miscellaneous Solutions Hardware
KANTECH RUTHERFORD CONTROLS INT'L CORP.

Modems
3COM CREATIVE LABS LANTRONIX SMART TECHNOLOGIES
ACTIONTEC ELECTRONICS, INC. D & H DISTRIBUTION LENOVO SMC NETWORKS
ADC KENTROX DATA CONNECT LINKSYS SOCKET COMMUNICATIONS
ADDONICS TECHNOLOGY  INC. DELL MATROX SPRINT
ADTRAN DIGI INTERNATIONAL MOBILITY ELECTRONICS STALLION
ALLIED TELESYN EFFICIENT NETWORKS MOTOROLA ISG STARTECH.COM
APC EICON TECHNOLOGY MULTITECH SYSTEMS TARGUS
ASANTE TECHNOLOGIES GATEWAY OSICOM TECHNOLOGIES TECHDATA
AVAYA HAWKING TECHNOLOGY PANASONIC TELENETICS
BEST DATA PRODUCTS HP PARADYNE TOSHIBA
BLACK BOX IBM PATTON U.S. ROBOTICS
BOCA RESEARCH INSIGHT PATTON & PATTON WESTERN TELEMATIC INC
BROOKTROUT BY CANTATA TECHNOLOGY INTEL SERVER TECH XFX
CAPTARIS INTERLINK COMMUNICATION SYSTEMS SIERRA WIRELESS ZOOM TELEPHONICS
CNET TECHNOLOGY INTERLINK ELECTRONICS SIIG

Monitor Accessories
3M COMPANY AVERMEDIA CHIEF ELMO
ACTIVE LIGHT AVTEQ, INC. CLEARONE ELO TOUCHSYSTEMS
ADVANSYS BARCO CNF EPSON
AMBIR TECH BELKIN COMPONENTS DA-LITE ERGOTRON
AMX BENQ DELL EXTRON
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APC BLACK BOX DIGITAL TIGERS FELLOWES
APOLLO BOXLIGHT CORPORATION DRAPER SCREEN COMPANY FUJITSU
ASDF BRETFORD EIKI GATEWAY
AVALON COMPUTER ACCESSORIES CANON ELECTROGRAPH GLOBAL MARKETING
GRANDTEC KODAK PIONEER SMARTDISK
HERE2FIX LACIE LTD PLANAR SYSTEMS SONY
HHP PRODUCTS LG ELECTRONICS PLUS AMERICA STEREOGRAPHICS CORPORATION
HITACHI MITSUBISHI PLUS VISION TOSHIBA
HP NEC POLYCOM INC TRIPP LITE
HUMAN SCALE NEC SOLUTIONS POSIFLEX VERSATABLES
IBM OLYMPUS IMAGE SYSTEMS PREMIER MOUNTS VIDEOLABS
INFOCUS OMNI PROXIMA VIDEOLARM
INNOVATIVE OPTOMA SAFCO VIEWSONIC
INSIGHT PANASONIC SAMSUNG WINSTED
ISI RESEARCHSOFT PEERLESS SANYO WORTH DATA
JELCO PELICAN SHARP WYSE TECHNOLOGY
KENSINGTON PHILIPS SMART TECHNOLOGIES ZENITH DATA SYS

Monitors
3M COMPANY ELITE PC KDS USA POSIFLEX
3M TOUCH SYSTEMS ELMO KEYTRONIC PRINCETON GRAPHICS
ACER AMERICA ELO TOUCHSYSTEMS LACIE LTD PROVIEW
APC ENVISION LENOVO PROXIMA
APPLE EPSON LG ELECTRONICS RICHARDSON ELECTRONICS
ASDF ERGOTRON LOGITECH SAMSONITE
AVTEQ, INC. FUJITSU MAX DISPLAYS SAMSUNG
BENQ GATEWAY MICRONPC SANYO
BLACK BOX GVISION-USA MITSUBISHI SHARP
BOXLIGHT CORPORATION HANSOL NEC SONY
CANON HHP PRODUCTS NEC DISPLAY SOLUTIONS SUN MICROSYSTEMS
CASIO HISENSE NEC SOLUTIONS SYNTAX, INC
COBY ELECTRONICS HITACHI OPTOMA TELEVIDEO
CORNEA SYSTEMS HP PANASONIC THINK CP
CTX IBM PHILIPS TOSHIBA
DA-LITE IIYAMA PIONEER VIEWMAGIC
DELL INFOCUS PIONEERPOS VIEWSONIC
DUKANE INGRAM MICRO PLANAR SYSTEMS WYSE TECHNOLOGY
EIZO INSIGHT PLUS AMERICA XCD
ELECTROGRAPH JVC POLYCOM INC ZENITH DATA SYS

Multimedi & Sound
ALTEC LANSING CONSUMER CTX HAUPPAUGEWORKS PANASONIC
ANCHOR PAD PRODUCTS CYBERACOUSTIC HAWKING TECHNOLOGY PHILIPS
ANDREA ELECTRONICS D & H DISTRIBUTION HERE2FIX PICTURETEL
ANDREW NETWORKS DAZZLE MEDIA HP PLANTRONICS
APOLLO DELL IBM PNY TECHNOLOGIES
APPLE DICTAPHONE INSIGHT POLYCOM INC
ARCHOS DIGITAL NETWORKS JABRA/GN NETCOM PROGRESSIVE MARKETING
AVERMEDIA D-LINK SYSTEMS KINYO ROKU, LLC
BELKIN COMPONENTS EIZO KLIPSCH SAMSUNG
BLACK BOX ENGENIUS KOSS SIEMENS BUSINESS
BLACKBERRY EXTRON LABTEC ENTERPRISES SONY
CABLES TO GO FELLOWES LENOVO SPECOTECH
CABLES UNLIMITED FORMAC LOGITECH TELEX
CANOPUS GATEWAY MICRO INNOVATION TURTLE BEACH
CREATIVE LABS GRIFFIN TECHNOLOGY OLYMPUS IMAGE SYSTEMS VIDEO ACCESSORY CORPORATION
CRITICOM, INC HARMON KARDON ORANGE MICRO YAMAHA

Multisite Deployment
INSIGHT

Multisite Planning
INSIGHT

Natl Implementation
INSIGHT

Network Deployment
INSIGHT

Network Mobility
INSIGHT

Network Planning
INSIGHT SOLARWINDS
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Network Sec Deployment

INSIGHT
Network Sec Planning

INSIGHT
Network Shrinkwrp SW

3M COMPANY ESKER MICROSOFT RADWARE
ADTRAN FOUNDRY NETWORKS NETIQ SOFTWARE 602
CHECK POINT FUJITSU NOKIA SONY
CISCO SYSTEMS HP NORTEL NETWORKS SUPERMICRO COMPUTER
CITRIX IBM NOVELL SYMANTEC
CORSAIR MEMORY IBM SOFTWARE POLYCOM INC WEBSENSE

Networking - Bridges/Routers
.VANTRONIX CHECK POINT SOFTWARE TECHNOLOGIE I-O CORPORATION SAMSUNG
3COM Cisco Press IOGEAR TECHNOLOGY SDV INC
8X8 INC. CISCO SYSTEMS ISONAS SECURITYINC
A10 NETWORKS INC. CITRIX JUNIPER NETWORKS SIEMENS BUSINESS
ACTIONTEC ELECTRONICS, INC. CNET TECHNOLOGY KENTROX SIERRA WIRELESS
ADC KENTROX COLUBRIS NETWORKS KRAMER ELECTRONICS, LTD. SIIG
ADC TELECOMMUNICATIONS COMTREND KYOCERA SILEX TECHNOLOGY AMERICA
ADI SYSTEMS CP TECHNOLOGIES LANTRONIX SLING MEDIA, INC.
ADTRAN CRADLEPOINT, INC. L-COM, INC. SMC NETWORKS
AEROHIVE NETWORKS CRITICAL COMPONENTS LENOVO SONICWALL
ALLIANCE CORPORATION DELL LEVITON TELECOM SONY
ALLIED TELESIS DELL SOFTWARE INC LEXMARK SOUND PRODUCTIONS
ALTONA DIGI INTERNATIONAL LIGHTPOINTE STAR MICRONICS
ALTRONIX DIGITAL INTELLIGENCE INC. LINKSKEY STARTECH.COM
ALURATEK, INC. D-LINK SYSTEMS LINKSYS SUPERMICRO COMPUTER
ALVARION DRAYTEK CORP. LUXUL SYSTECH
AMAZON DYMO MAGENTA RESEARCH LTD SYSWAN TECHNOLOGIES
AMER NETWORKS DYNEX PRODUCTS MEDIATECH TABLEAU LLC
AMPED WIRELESS ECHELON MICROCOM TABLEAU SOFTWARE
ANIXTER EFFICIENT NETWORKS MIKROTIK TE CONNECTIVITY LTD.
AOPEN EMC MOFI NETWORK THALES ESECURITY INC
APC ENGENIUS MOTOROLA ISG T-MOBILE
APPLE ENTERASYS NETWORKS MOTOROLA MOBILITY TOP GLOBAL
ARUBA NETWORKS EXTREME NETWORKS MOXA TECHNOLOGIES, INC. TOSHIBA
ASANTE TECHNOLOGIES F5 NETWORKS MULTITECH SYSTEMS TP-LINK TECHNOLOGY
ASCEND COMMUNICATIONS FATPIPE NATIONAL INSTRUMENTS TRENDNET
ASUS FLUKE NETWORKS NETCOMM WIRELESS LIMITED TRENDWARE
AT&T FORCE10 NETWORKS, INC NETGEAR, INC. TROPOS NETWORK
ATEN TECHNOLOGY FORTINET NETOPIA TUT SYSTEMS
ATTO TECHNOLOGY FORTRESS TECHNOLOGIES NETSCOUT SYSTEMS, INC U.S. ROBOTICS
AUDIOCODES, INC. FOSCAM DIGITAL TECHNOLOGIES LLC NOVATEL WIRELESS UBIQUITI NETWORKS
AVAYA FOUNDRY NETWORKS OPENGEAR UTILITY
AZTECH SINGAPORE GENTEK ORACLE VADDIO
B & B ELECTRONICS GLOBAL MARKETING OSICOM TECHNOLOGIES VIDEOLARM
BELDEN GOLDFIELD TELECOM PANASAS VIDYO
BELKIN COMPONENTS GREAT ARBOR COMMUNICATIONS PANASONIC VIKING ELECTRONICS, INC
BEST DATA PRODUCTS GUIDANCE SOFTWARE PARADYNE WATCHGUARD
BLACK BOX HAWKING TECHNOLOGY PATTON WESTELL, INC.
BOUNTIFUL WIFI HEWLETT PACKARD ENTERPRISES PATTON & PATTON WESTERN DIGITAL
BREEZECOM HOO TOO INC PEPLINK WINNCOM
BROCADE HP PERLE SYSTEMS WISP-ROUTER, INC
BROOKTROUT BY CANTATA TECHNOLOGY HP INC PLANET TECHNOLOGY CORP XANTECH
BUFFALO TECHNOLOGY HUTTON COMMUNICATIONS POLYCOM INC XEROX
CABLES TO GO IBM PRINTRONIX XROADS NETWORKS
CABLES UNLIMITED ICI NETWORKS PROMARK TECHNOLOGY ZHONE TECHNOLOGIES, INC.
CALAMP SOLUTIONS, INC. INFOBLOX PROXIM ZONET
CAMBIUM NETWORKS INMOTION TECHNOLOGY QLOGIC CORP. ZOOM TELEPHONICS
CAMTRIA INSIGHT QUANTUM ZYXEL
CASCADE NETWORKS INTERLINK COMMUNICATION SYSTEMS RICOH
CHATSWORTH PROD INTERNET TECHNOLOGY BROADCASTING RUCKUS WIRELESS

Networking - Concentrator/Multiplexer
ADC KENTROX BEHRINGER USA F5 NETWORKS KENTROX
ADC TELECOMMUNICATIONS BLACK BOX FATPIPE KONEXX
ADD-ON COMPUTER PERIPHERALS CAPTARIS FLUKE NETWORKS MULTITECH SYSTEMS
ADTRAN CISCO SYSTEMS GARLAND TECHNOLOGY NEC DISPLAY SOLUTIONS
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AGILENT CRESTRON ELECTRONICS HAIVISION NETWORK VIDEO OMNITRON
ALCATEL DIGI INTERNATIONAL IBM SOFTWARE OPEN TEXT
ALLIED TELESIS EMC INSIGHT PATTON
AVAYA ETHERWAN JUNIPER NETWORKS PELCO
PERLE SYSTEMS RADIRECT TANDBERG VTC TV ONE
PORTECH COMMUNICATIONS INC RSA SECURITY TRANSITION NETWORKS VIKING ELECTRONICS, INC
RAD DATA COMMUNICATIONS, INC SPECOTECH TUT SYSTEMS ZYXEL

Networking - Hubs/Switches
1 TRIPPLITE BELKIN COMPONENTS EMC INTELLINET NETWORK SOLUTIONS
1VISION SOFTWARE BLACK BOX EMERSON NETWORK POWER INTERLINK COMMUNICATION SYSTEMS
3COM BLACKMAGIC DESIGN USA EMFAST INTERLINK ELECTRONICS
3M COMPANY BLADE NETWORK TECHNOLOGIES ENDACE USA I-O CORPORATION
4XEM CORP. BLONDER TONGUE LABORATORIES ENGENIUS IOGEAR TECHNOLOGY
AAXEON TECHNOLOGIES LLC. BLUE COAT SYSTEMS ENTERASYS NETWORKS IOMEGA
ACCELL BROCADE EPIPHAN SYSTEMS IRONPORT SYSTEMS
ACCELLION BUFFALO TECHNOLOGY EQUINOX SYSTEMS IXIA
ACCESS INTERFACING SOLUTIONS BUSLINK ERGOTRON JUNIPER NETWORKS
ACCTON TECHNOLOGY BYTECC ETHERNET DIRECT JVC
ACER AMERICA CABLES TO GO ETHERWAN KANEX
ACTI CORPORATION CABLES UNLIMITED EVERTZ KANGURU
ACUTE NETWORK TECHNOLOGIES CABLETIME EVGA.COM KBC NETWORKS
ADAPTEC CABLETRON SYSTEMS EXACQ TECHNOLOGIES INC KENSINGTON
ADC TELECOMMUNICATIONS CACE TECHNOLOGIES EXTREME NETWORKS KEY DIGITAL
ADDERTECHNOLOGY CANARY COMMUNICATIONS EXTRON KEYSPAN
ADDON STORE CHATSWORTH PROD F5 NETWORKS KOUTECH
ADESSO CHECK POINT SOFTWARE TECHNOLOGIE FELLOWES KRAMER ELECTRONICS, LTD.
ADS TECHNOLOGIES INC. CISCO SYSTEMS FIRESCOPE KVM SWITCHES ONLINE LLC
ADTRAN CITRIX FLUKE ELECTRONICS LACIE LTD
ADVANTECH AUTOMATION CORP. CLEAR CUBE FLUKE NETWORKS LANDESK
AEROHIVE NETWORKS CLEARSOUNDS FORCE10 NETWORKS, INC LANTRONIX
AGILENT CNET TECHNOLOGY FORTINET L-COM, INC.
AJA VIDEO SYSTEMS CODE GREEN NETWORKS FOUNDRY NETWORKS LEDCO
ALCATEL CODI INC FSR LENEXPO
ALLIED ELECTRONICS, INC. COMMAND COMMUNICATIONS FUJI MEDIA LENOVO
ALLIED TELESIS COMMUNICATION DEVICES INC. FUJITSU AMERICA LENOVO X86
ALLOY COMPUTER PRODUCTS LLC COMMUNICATIONS SUPPLY CORPORATION FUJITSU MOBILITY LEVITON TELECOM
ALTINEX, INC. COMNET FUJITSU SCANNERS LG ELECTRONICS
ALURATEK, INC. COMPELLENT GAMBER JOHNSON LIEBERT-EMERSON
AMCONN COMPUCABLE MANUFACTURING GARRETTCOM LINDY COMPUTER CONNECTION TECH
AMER NETWORKS COMPU-CALL, INC GEAR HEAD LINKSKEY
AMPLIFY.NET COMPUTER LAB GEFEN LINKSYS
AMX COMPUTERLINKS GEIST LOGICUBE
ANIXTER COMTROL GIGAFAST LOGITECH
ANKER CONNECTGEAR GIGAMON SYSTEMS LLC LSI LOGIC
ANTAIRA TECHNOLOGIES, INC. CONNECTPRO GLOBAL MARKETING MACALLY
AOPEN CONSTANT TECHNOLOGIES INC GOLDENRAM MADGE NETWORKS
APC COOL GEAR GREAT BAY SOFTWARE INC. MAGENTA RESEARCH LTD
APCON CP TECHNOLOGIES GRIFFIN TECHNOLOGY MANHATTAN WIRE PRODUCTS
APPLE CPS HALL RESEARCH MARCONI
ARISTA NETWORKS CRESTRON ELECTRONICS HAVIS SHIELD MATROX
ARUBA NETWORKS CTC UNION TECHNOLOGIES CO HAWKING TECHNOLOGY MAXELL CORP OF AMERICA
ASANTE TECHNOLOGIES CYBERDATA SYSTEMS HERITAGE TRAVELWARE MCAFEE
ASCEND COMMUNICATIONS CYBERPOWER SYSTEMS HEWLETT PACKARD ENTERPRISES MCDATA
ASUS CYBERVIEW TECHNOLOGY INC HIGHPOINT INC MELLANOX
ATEN TECHNOLOGY DANPEX CORP. HITACHI MICRO CONNECTORS
ATLAS SOUND DATA COMM HITACHI DATA SYSTEMS MICRO INNOVATION
ATLONA DATA PROBE HOO TOO INC MICRON CONSUMER PRODUCTS GROUP
ATTO TECHNOLOGY DATACOM SYSTEMS INC. HP MICROPAC TECHNOLOGIES, INC.
AUDIOCODES, INC. DATAMATION SYSTEMS, INC. HP INC MICROSEMI CORP
AUDIOVOX DEC HUAWEI SYMANTEC TECHNOLOGIES MIDILAND
AVAYA DELL IBM MIGHTER, LTD.
AVENVIEW CORP DELL SOFTWARE INC ICOMTECH INC MILAN TECHNOLOGY
AVIGILON DIGI INTERNATIONAL IKEY MINICOM ADVANCED
AVOCENT-EMERSON DIGITAL NETWORKS IMC NETWORKS MINUTEMAN
AVTECH CORPORATION DIGITAL TIGERS INFOCUS MITEL
AXIOM MEMORY D-LINK SYSTEMS INGRAM BOOKS MONOPRICE
AXIS COMMUNICATIONS DYCONN INGRAM MICRO MOTOROLA ISG
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AZIO CORPORATION DYNEX PRODUCTS INNOVATION FIRST MOXA TECHNOLOGIES, INC.
B & B ELECTRONICS E-CORPORATEGIFTS.COM, INC. INSIGHT MRV COMMUNICATIONS
BAYTECH EDGECORE INTEL MULTI-LINK INC.
BELDEN EDITSHARE LLC INTELIX NAPPLIANCE
NEC DISPLAY SOLUTIONS POLYCOM INC SIEMENS BUSINESS TRIPP LITE
NET OPTICS POWERDSINE SIEMENS COMMUNICATIONS TRUSTIN
NETAPP PROMARK TECHNOLOGY SIGNAMAX TV ONE
NETC PROMETHEAN SIGNVIDEO, LTD. TYCO INTERNATIONAL
NETEON TECHNOLOGIES INC. PROMISE TECHNOLOGY SIIG TYCON POWER SYSTEMS
NETGEAR, INC. PROSOFT ENGINEERING SILEX TECHNOLOGY AMERICA U.S. ROBOTICS
NETRIA PROXIM SISOFTWARE UBIQUITI NETWORKS
NETSCOUT SYSTEMS, INC QLOGIC CORP. SIXNET ULTRA PRODUCTS
NETWORK CRITICAL QUANTA COMPUTER / QCT LLC SMC NETWORKS UNICOM ELECTRIC INC.
NETWORK EQUIPMENT TECHNOLOGIES, INC QUANTA COMPUTER INC SOLE SOURCE TECHNOLOGY UNITECH
NETWORK GENERAL QUANTUM SONIC FOUNDRY V7
NETWORK TECHNOLOGIES QUATECH SONICWALL VALCOM
NETWORK VIDEO TECHNOLOGIES QUIKTRON SONNET TECHNOLOGY VANTEC
NEXSAN QUINTUM SONY VCE COMPANY LLC
NOVELL QVS INC. ST. BERNARD VERBATIM
N-TRON CORP RACKIT TECHNOLOGY CORPORATION STARTECH.COM VERIFONE
OFFSPRING TECHNOLOGIES RADIRECT STEREN VERSA TECHNOLOGY
OMNITRON RADWARE SUPERMICRO COMPUTER VIOLIN MEMORY INC.
OPEN TEXT RAM MOUNTS SURFCONTROL VISUAL NETWORKS
OPENGEAR RARITAN SYBA TECH LTD VISUALWARE
ORACLE RCA SYMANTEC VIVOTEK
ORICO TECHNOLOGIES CO. LTD. RED LION CONTROLS SYSTECH VOLTAIRE
ORTRONICS RIVERDEEP TARGUS VSS monitoring, Inc
OVERLAND STORAGE ROSE ELECTRONIC TEK-REPUBLIC VSS MONITORING, INC.
PANASAS ROSEWILL TELEADAPT, INC. WASP BARCODE
PANASONIC RSA SECURITY TELUS COMMUNICATIONS CO WESTCON
PAR TECHNOLOGIES RUCKUS WIRELESS TEXAS INSTRUMENTS WESTERN DIGITAL
PARAT SOLUTIONS SABRENT THALES ESECURITY INC WESTERN TELEMATIC INC
PELCO SAMSUNG THERMALTAKE W-LINX TECHNOLOGY
PENGUIN COMPUTING SANFORD TOSHIBA WYSE TECHNOLOGY
PHOENIX CONTACT SATECHI TP-LINK TECHNOLOGY XELTEK INC
PHYBRIDGE INC SDA TRANSCEND INFORMATION INC XEROX
PLANAR SYSTEMS SDV INC TRANSITION NETWORKS ZIOTEK
PLANET TECHNOLOGY CORP SEWELL DEVELOPMENT CORP. TREND MICRO ZONET
PLASMON DATA SYSTEMS SHARKRACK TRENDNET ZYXEL
PNY TECHNOLOGIES SHARP TRENDWARE ZyXEL Communication Corp
POLATIS INC SHURE TRICENTRIC

Networking - Modems
3COM BELKIN COMPONENTS DIAMOND MULTIMEDIA HP INC
ACER AMERICA BEST DATA PRODUCTS DIGI INTERNATIONAL HULL SPEED DATA PRODUCTS
ACTIONTEC ELECTRONICS, INC. BISCOM DIGIUM IBM
ACTIVATEIT BLACK BOX D-LINK SYSTEMS INMOTION TECHNOLOGY
ADC KENTROX BLACKBERRY DRIVERTECH INSIGHT
ADC TELECOMMUNICATIONS BLUE SKY SOFTWARE EFFICIENT NETWORKS INTEL
ADTRAN BLUETREE WIRELESS DATA EICON TECHNOLOGY INTERLINK COMMUNICATION SYSTEMS
AI-LOGIX BLUEWATER WIRELESS ELITE PC INTERMEC
AIRLINK BROOKTROUT BY CANTATA TECHNOLOGY EMC INTERNET TECHNOLOGY BROADCASTING
ALCATEL BUSLINK EMFAST JATON
ALLAIRE CABLES UNLIMITED EMULEX JUNIPER NETWORKS
ALLIED TELESIS CANOGA PERKINS ENTERASYS NETWORKS KENSINGTON
ALTOEDGE PTY LTD CAPTARIS EQUINOX SYSTEMS KENTROX
ALURATEK, INC. CASIO EXFO INC KODAK
AMX CASTELLE FLUKE NETWORKS KODIAK
AOPEN CHECK POINT SOFTWARE TECHNOLOGIE FRANKLIN WIRELESS KONEXX
APC CINGULAR WIRELESS FUJITSU SCANNERS KYOCERA
APPLE CISCO SYSTEMS GENERAL DATACOMM LANTRONIX
AT&T CITIZEN GENERAL DYNAMICS ITRONIX LARSCOM
ATEN TECHNOLOGY CNET TECHNOLOGY GETAC INC. LENOVO
ATTO TECHNOLOGY COMMAND COMMUNICATIONS GETWIRELESS LENOVO X86
AUDIOCODES, INC. COMTROL GFI LEVITON TELECOM
AVAYA CRADLEPOINT, INC. GLOBAL MARKETING LEXMARK
AVERMEDIA CREATIVE LABS HAWKING TECHNOLOGY LG ELECTRONICS
AVOCENT-EMERSON CTI AUTHORITY HAYES LIEBERT-EMERSON
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AVTECH CORPORATION CTL HEWLETT PACKARD ENTERPRISES LINKSYS
BARRACUDA NETWORKS DATA PROBE HIRO INC. LITEWAY, INC.
BAY TECHNICAL ASSOCIATES DELL HITACHI MADGE NETWORKS
BAYTECH DIALOGIC HP MAINPINE, INC
MILAN TECHNOLOGY PANASONIC SIERRA WIRELESS TP-LINK TECHNOLOGY
MOTION COMPUTING PARADYNE SIXNET TRENDNET
MOTOROLA ISG PATTON SMC NETWORKS TRENDWARE
MOTOROLA MOBILITY PATTON & PATTON SOCKET MOBILE TUT SYSTEMS
MOXA TECHNOLOGIES, INC. PC CASE GEAR SONICWALL U.S. ROBOTICS
MRV COMMUNICATIONS PERLE SYSTEMS SONUS NETWORKS, INC US Robotics
MULOGIC PICTURETEL SONY UTILITY
MULTITECH SYSTEMS PIKA TECHNOLOGIES, INC SONY ERICSSON VCE COMPANY LLC
NCH SOFTWARE iNC POLYCOM INC SPECTER INSTRUMENTS VERIFONE
NEC DISPLAY SOLUTIONS PROMARK TECHNOLOGY SPECTRACOM VERIZON
NETGEAR, INC. PROMISE TECHNOLOGY SPOK INC WASP BARCODE
NETOPIA QUICK EAGLE NETWORKS SPRINT WESTELL, INC.
NETWORK EQUIPMENT TECHNOLOGIES, INC RACAL DATACOM STARTECH.COM WESTERN TELEMATIC INC
NETWORK TECHNOLOGIES RADIRECT SUTTLE XEROX
NMS COMMUNICATION RASPBERRY PI SYMBOL XPLORE TECHNOLOGIES
NOKIA RICOH TANDBERG DATA ZHONE TECHNOLOGIES, INC.
NOMADIX SAFENET, INC. TELCO SYSTEMS, A BATM COMPANY ZOOM CORPORATION
NOVATEL WIRELESS SAMSUNG TELEIRA ZOOM INTERNATIONAL
OKI SANGOMA TELENETICS ZOOM TELEPHONICS
OPEN TEXT SDV INC TEQUIPMENT.NET ZYXEL
ORACLE SEWELL DEVELOPMENT CORP. TESSCO
OSICOM TECHNOLOGIES SHARP T-MOBILE
PALMONE SIEMENS BUSINESS TOSHIBA

Networking - Network Accessories
2FA, INC. ALLEN TOOLS ARUBA NETWORKS BLACKBERRY
3COM ALLIED BOLT PRODUCTS, LLC ASANTE TECHNOLOGIES BLACKMAGIC DESIGN USA
3M COMPANY ALLIED TELESIS ASCEND COMMUNICATIONS B-LINE INC.
4XEM CORP. ALLOT COMMUNICATIONS ASI BLONDER TONGUE LABORATORIES
A10 NETWORKS INC. ALTINEX, INC. ASTROCOM CORPORATION BLUE COAT SYSTEMS
AAXEON TECHNOLOGIES LLC. ALTONA ASUS BLUE SKY SOFTWARE
ABB ALTRONIX AT&T BLUECAT NETWORKS
ACCELTEX SOLUTIONS ALVARION ATEN TECHNOLOGY BLUEWATER WIRELESS
ACCURATE CONNECTIONS, INC. AMAZON ATLONA BOGEN
ACCUTECH AMC NETWORK SERVICES ATTACHMATE BOGEN COMMUNICATIONS
ACME PACKET AMCO ENGINEERING ATX BOSCH SECURITY
ACP TECHNOLOGIES AMD AUDIOCODES, INC. BOUNTIFUL WIFI
ACP-EP MEMORY AMER NETWORKS AUDIOVOX BPM MICROSYSTEMS
ACTI CORPORATION AMERICAN BARCODE AURORA MULTIMEDIA BRADY
ACTIONTEC ELECTRONICS, INC. AMERICAN FIBERTEK, INC AUTOMATIONDIRECT BREEZECOM
ACUTE NETWORK TECHNOLOGIES AMICO AVAGOTECH TECHNOLOGIES BRIDGEWAVE
ADAPTEC AMPED WIRELESS AVAYA BROCADE
ADC KENTROX AMPHENOL AVENVIEW CORP BROOKTROUT BY CANTATA TECHNOLOGY
ADC KRONE INC. AMULET HOTKEY INC. AVOCENT-EMERSON BROTHER
ADC TELECOMMUNICATIONS AMX AVSIGROUP BUD INDUSTRIES
ADDERTECHNOLOGY ANDREW CORPORATION AVTECH CORPORATION BUFFALO TECHNOLOGY
ADDLOGIX ANIXTER AVTEQ, INC. BURGESS COMPUTER DECISIONS INC
ADD-ON COMPUTER PERIPHERALS ANRITSU COMPANY AXACORE BURNDY
ADEX ELECTRONICS,INC. ANTEC AXIOM MEMORY BUYRFID
ADTEC ANTENNAS PLUS AXIS COMMUNICATIONS BYTE BROTHERS INC.
ADTRAN ANTHRO CORPORATION B & B ELECTRONICS C P TECHNOLOGY
ADVANCE DEVICES ANTICYCLONE SYSTEMS LTD BARCO CA TECHNOLOGIES
ADVANTECH AUTOMATION CORP. ANUE SYSTEMS, INC. BAY TECHNICAL ASSOCIATES CABLE EXPRESS
AEROHIVE NETWORKS AOPEN BAYTECH CABLE MATTERS INC.
AEROSCOUT APANTAC LLC BEACON CONCEPTS CABLE TIES AND MORE (CTAM,INC)
AFL TELECOMMUNICATIONS APC BELAIR NETWORKS INC CABLEK INDUSTRIES
AGILENT APCON BELDEN CABLEORGANIZER.COM
AIPHONE APPLIED MICRO CIRCUITS CORPORATION BELFUSE CABLES TO GO
AIR MAGNET APPOSITE TECHNOLOGIES INC BELKIN COMPONENTS CABLES UNLIMITED
AIRLINK APX ENCLOSURES, INC. BERK-TEK CABLESANDKITS.COM
AIRO WIRELESS ARC INTERNATIONAL BEST WAVE CABLETALK
AIRTIGHT NETWORKS ARC WIRELESS BETIS GROUP CABLETIME
AIS PRO ARCSIGHT, INC. BIRD TECHNOLOGIES GROUP CABLOFIL, INC
AJA VIDEO SYSTEMS ARECONT VISION BISCOM CACE TECHNOLOGIES
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ALCATEL ARIA TECHNOLOGIES BITTEL AMERICAS CADDY INDUSTERIAL
ALGO COMMUNICATION SOLUTIONS ARISTA NETWORKS BIXOLON CALAMP SOLUTIONS, INC.
ALIEN TECHNOLOGY CORPORATION ARLINGTON INDUSTRIES, INC. BLACK & DECKER CALENCE INTERNAL
ALLEN TEL ARM INC BLACK BOX CAMTRIA
CANOGA PERKINS DATA COMM ESOFT GLOBAL MARKETING
CANON DATA MANAGEMENT, INC. ESSEX SOFTWARE LLC GRACE ENGINEERED PRODUCTS
CARLON DATA OPTICS CABLE, INC. ESTIMOTE, INC GRAINGER
CCS PRESENTATION SYSTEMS, INC. DATA PROBE ETHERWAN GRAYBAR ELECTRIC COMPANY, INC.
CELLEBRITE USA DATACOM SYSTEMS INC. EVAULT GREAT LAKES
CELLPHONE-MATE TECHNOLOGIES INC. DATALINK EVERFOCUS GREENLEE TEXTRON INC
CERTES NETWORKS INC. DATAMAX E-WATCH CORPORATION GRID CONNECT INC
CETACEA SOUND INC. DATAPRO INTERNATIONAL, INC EXACQ TECHNOLOGIES INC GRUBER INDUSTRIES, INC
CETIS INC. DEALERS ELECTRICAL SUPPLY EXAGRID GS METALS CORP.
CHARLES INDUSTRIES DEEPNINES, INC. EXALT COMMUNICATIONS INC GUIDANCE SOFTWARE
CHATSWORTH PROD DEKTEC EXLOC INSTRUMENTS GWC TECHNOLOGY INC.
CHECK POINT SOFTWARE TECHNOLOGIE DELL EXTECH SYSTEMS HAIVISION NETWORK VIDEO
CHECKPOINT SYSTEMS, INC. DELL SOFTWARE INC EXTERITY LTD HALEX
CHIEF DEPOT AMERICA EXTREME NETWORKS HALEY METAL FABRICATION
CHIP PC TECHNOLOGIES DIALOGIC EXTRON HAMMOND MANUFACTURING
CIRCA TELECOM DICKSON F5 NETWORKS HARGER LIGHTING & GROUNDING
CISCO SYSTEMS DIGI INTERNATIONAL FASTENAL COMPANY HARRIS
CITRIX DIGI-KEY CORPORATION FATPIPE HAWKING TECHNOLOGY
CLEAR CUBE DIGITAL ACOUSTICS CORPORATION FIBER INSTRUMENT SALES HEADSET BUDDY
CLEARONE DIGITAL ANTENNA, INC. FIBER OPTICS FOR SALE HEARTLAND SERVICES
CODI INC DIGITAL INTELLIGENCE INC. FIBERDYNE LABS HELLERMANNTYTON
COLUBRIS NETWORKS DIGITAL LOGGERS INC FIBERPLEX INC HELLO DIRECT
COMMFRONT DIGITAL NETWORKS FIBERTRONICS INC HENKEL
COMMSCOPE (COMSEARCH) DIGIUM FINISAR CORPORATION HES INC.
COMMUNICATION NETWORKS DIRECTV, LLC FIREEYE, INC. HEWLETT PACKARD ENTERPRISES
COMMUNICATIONS INTEGRATORS INC. DISPATCHING SOLUTIONS INC FIREFOLD HI FI WORKS
COMMUNICATIONS SPECIALTIES, INC. D-LINK SYSTEMS FLEXTRAY HID GLOBAL
COMMUNICATIONS SUPPLY CORPORATION DOCUMENT SECURITY SYSTEMS FLUKE ELECTRONICS HIGHPOINT INC
COMNET DOLPHIN COMPONENTS CORP. FLUKE NETWORKS HILTI, INC.
COMPUCABLE MANUFACTURING DOLPHIN SYSTEMS FORCE 5 SOFTWARE HITACHI
COMPU-CALL, INC D'SAN FORCE10 NETWORKS, INC HITACHI DATA SYSTEMS
COMPULINK DT VIDEOLABS FORESCOUT TECHNOLOGIES INC HOFFMAN
COMPUTER LAB DURACOMM FORTINET HOLOCOM, INC.
COMP-UTILITY DUSTSHIELD FORTRESS TECHNOLOGIES HOMACO
COMTROL DYMO FOUNDRY NETWORKS HONEYWELL
CONDUITS TECHNOLOGIES INC DYNAMETRIC FSR HORIZON TECH
CONNECTGEAR DYNAMIC NETWORK FACTORY, INC. FUJIFILM GRAPHIC SYSTEMS USA INC HP
CONNECTRONIX DYNATRON CORP FUJIKURA AMERICA, INC. HP INC
CONSTANT TECHNOLOGIES INC EASTERN RESEARCH FUJITSU SCANNERS HUBBELL-PREMISE
COOPER B-LINE EATON FURUKAWA HUBER & SUHNER INDUSTRIAL PARTNER
COOPER CROUSE-HINDS ECHELON GAI-TRONICS HUMAN SCALE
CORADIANT EKAHAU GAMBER JOHNSON HUTTON COMMUNICATIONS
CORNING ELECTRI-CABLE ASSEMBLIES GARDNER BENDER HYPERIONICS
COYOTE POINT SYSTEMS ELECTRIDUCT, INC. GARLAND TECHNOLOGY HYPERLINK TECH
CP TECHNOLOGIES ELECTROLINE EQUIPMENT INC GARRETTCOM i-BLASON
CRADLEPOINT, INC. ELECTRON METAL A.I.G. INC. Garvin Industries IBM
CRC INDUSTRIES, INC. ELFIQ, INC GCOM, INC IBM SOFTWARE
CRESTRON ELECTRONICS ELLISYS GCX IBOSS NETWORK SECURITY
CRIME POINT INC. EMC GE SECURITY ICC
CRITICAL COMPONENTS EMERSON NETWORK POWER GEFEN ICM CORP.
CROSSBEAM SYSTEMS, INC ENABLE-IT, INC GEIST ICOMTECH INC
CROWN AUDIO ENDACE USA GEMALTO IDEAL INDUSTRIES, INC.
CRUNCHY LOGISTICS ENDRUN GENEQ, INC. IDEX INC.
CRYPTOCARD ENGENIUS GENERAL CABLE IFIXIT
CSC CONSULTING INC ENHANCE TECHNOLOGY, INC. GENERAL DATACOMM ILUMINAR
CSI INTERNATIONAL ENOVATEIT GENERAL DYNAMICS ITRONIX IMAGECOM
CTA DIGITAL HEADQUARTERS ENTERASYS NETWORKS GENERAL MACHINE PRODUCTS CO. IMC NETWORKS
CTI AUTHORITY ENTRUST INC GENERIC LOGIC INC IMPACT COMPUTER & ELECTRONICS
CUSHCRAFT CORPORATION ENVISION GENOA IMPERVA INC
CUTTING EDGE ENVOY DATA GEOVISION INC. IMPINJ
CYBERDATA SYSTEMS EPSON GETAC INC. IMPRIVATA, INC.
CYCLADES EQUINOX SYSTEMS GETWIRELESS Infinias, Inc.
DA-LITE ERGOGUYS LLC GFI INFOBLOX
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DAMAC PRODUCTS, INC ERGOTECH GROUP INC GIGAMON SYSTEMS LLC INFOLOGIX
DAMBALLA INC. ERGOTRON GLENAIR, INC. INFORMA SOFTWARE
DANPEX CORP. ERICO GLOBAL CACHE INGATE
DAP USA, INC. eSecurity Solutions, LLC GLOBAL INDUSTRIAL EQUIPMENT INGERSOLL-RAND COMPANY
INMOTION TECHNOLOGY LEDCO MOBILE MARK, INC. OPTELECOM-MKF
INNERDUCT.COM LEGRAND MOBOTIX CORP OPTICAL CABLE CORPORATION
INNOVATION FIRST LENKENG TECHNOLOGY MOHAWK OPTICAL WAVELENGTH LABORATORIES
INOVA SOLUTIONS LENOVO MOLEX OPTICON
INSIGHT LENOVO X86 MONOPRICE OPTO 22
INSIGHT VIDEO NET, LLC LEVEL 3 AUDIO VISUAL LLC MONSTER CABLE ORACLE
INTEL LEVEL 7 MOONBLINK COMMUNICATIONS ORTRONICS
INTELLINET NETWORK SOLUTIONS LEVEL 7 TECHNOLOGIES MOTION COMPUTING OWI INCORPORATED
INTELLITOUCH COMMUNICATIONS LEVITON TELECOM MOTOROLA ISG P3 INTERNATIONAL
INTERALIA LEX TEC INC. MOTOROLA MOBILITY PACKETEER
INTERLINK COMMUNICATION SYSTEMS LG ELECTRONICS MOUNT WIRELESS PALADIN TOOLS
INTERMEC LIBERTY AV SOLUTIONS MOXA TECHNOLOGIES, INC. PALO ALTO NETWORKS
INTERNAL CALENCE LIBRESTREAM MULTI-LINK INC. PANASAS
INTERNAP LIEBERT-EMERSON MULTITECH SYSTEMS PANASONIC
INTERNATIONAL FIBER SYSTEMS LIFESIZE COMMUNICATIONS MUXLAB PANAVISE PRODUCTS, INC.
INTERNET TECHNOLOGY BROADCASTING LIGHTCAST INC NAPATECH INC PANDUIT
INTER-TEL LIGHTSPEED SYSTEMS INC NATIONAL INSTRUMENTS PANO LOGIC
INTERWORK LIGHTSPEED TECHNOLOGIES, INC NCIPHER INC PARABEN CORPORATION
INTREPID CONTROL SYSTEMS INC LINDY COMPUTER CONNECTION TECH NCR PARADYNE
I-O CORPORATION LINEAR TECHNOLOGY CORPORATE HEADQUA NEAT-PATCH, INC PATTON
IOGEAR TECHNOLOGY LINKSKEY NEC DISPLAY SOLUTIONS PATTON & PATTON
IPORT LINXCEL EUROPE LTD NELLO CORPORATION PAXTON ACCESS
IRECORD.TV LITTLEBITS ELECTRONICS INC. NELSON FIRE STOP PRODUCTS PCTEL
IRONPORT SYSTEMS LOGITECH NEOWARE PEERLESS
IT WATCHDOGS LOGRHYTHM, INC. NEPTCO, INC. PELCO
ITOUCH INC. LOUROE ELECTRONICS NER DATA PENCOM
ITW LINX LP TECHNOLOGIES INC NET OPTICS PENGUIN COMPUTING
IXIA LSI LOGIC NETAPP PERLE SYSTEMS
JACO INC LUCENT NETEON TECHNOLOGIES INC. PHILIPS
JANAM TECHNOLOGIES LLC LYNN ELECTRONICS CORP NETGATE PHOENIX CONTACT
JDI TECHNOLOGIES M7 CORPORATION NETGEAR, INC. PHOENIX TECHNOLOGIES, LTD
JDS UNIPHASE CORPORATION MACAPS NETMOTION WIRELESS PHOTO CONTROL
JDSU MAGMA NETOP TECH, INC. PICO MACOM
JEFA TECH MAINPINE, INC NETPATIBLES PING IDENTITY CORPORATION
JENSEN TOOLS INC MARCONI NETREACH, INC PITNEY BOWES SOFTWARE
JK AUDIO, INC. MARS ANTENNAS NETRIA PLANAR SYSTEMS
JONARD INDUSTRIES CORP. MATROX NETSCOUT SYSTEMS, INC PLANET TECHNOLOGY CORP
JUNIPER NETWORKS MAXCELL GROUP NETSCREEN PLANTRONICS
KANTECH MAXIM INTEGRATED PRODUCTS, INC. NETWORK CRITICAL PLATINUM TECHNOLOGY
KBC NETWORKS MAXON NETWORK EQUIPMENT TECHNOLOGIES, INC PLATINUM TOOLS
KENDALL HOWARD MAXRAD NETWORK GENERAL POE TECHNOLOGIES
KENSINGTON MAYLINE NETWORK TECHNOLOGIES POLYCOM INC
KENTROX MCAFEE NEWAE TECHNOLOGY INC PORTEOUS FASTENER COMPANY
KEYSCAN INC. MCM ELECTRONICS NEWER TECHNOLOGY POWERDSINE
KEYSIGHT TECHNOLOGIES INC MEASUREMENT COMPUTING NEWMAR POWER-SONIC CORPORATION
KEYSTONE ELECTRONICS MECA ELECTRONICS, INC. NEWPORT DIGITAL TECHNOLOGIES, INC POWERWARE
KIMBERLY-CLARK PROFESSIONAL MEDIA CONTROL SYSTEMS NEWTON PERIPHERALS, LLC Practical Design Group, LLC
KINGSTON MEDIATECH NICE SYSTEMS PRECISE BIOMETRICS
KITCO FIBER OPTICS MEINBERG NICOLUADIE AMERICA INC PRECISION CONCEPTS CORP
KLEIN ELECTRONICS MELLANOX NIMBLE STORAGE INC PREFORMED LINE PRODUCTS
KLEIN TOOLS, INC. MENCOM CORPORATION NINTEX PREMIER CONDUIT
KLOCKNER-MOELLER MERIDIAN DATA NITE IZE, INC. PREMIERTEK
KODIAK MERU NETWORKS NLYNX SYSTEMS PREP-CO PRODUCTS
KONEXX MESA ELECTRONICS INC NOKIA PRIMESENSE LTD
KORENIX TECHNOLOGY CO., LTD METAGEEK NOMADIX PRIMEX WIRELESS INC
KRAMER ELECTRONICS, LTD. METALLICS NOVA ELECTRONICS PRINTRONIX
KRAMER SCIENTIFIC MICROCHIP DATA SYSTEMS N-TRON CORP PROCERA NETWORKS, INC.
KRONOS INC. MICROLAB/FXR O.K. INDUSTRIES, INC. PROFORMA CORP
L.H. DOTTIE COMPANY MICROSEMI CORP OBERON INC PROGRESSIVE ELECTRONICS INC
LAIRD PLASTICS MIDDLE ATLANTIC OKI PROMARK TECHNOLOGY
LAIRD TECHNOLOGIES MIDWAVE OLEA, INC. PROMETHEAN
LANCAST NETWORKS MILAN TECHNOLOGY OMEGA.COM PROVANTAGE
LANTRONIX MINICOM ADVANCED OMNIMOUNT SYSTEMS INC. PROXIM
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LARSEN ANTENNAS MINUTEMAN OMNITRON PULSE SECURE
LAUNCH 3 VENTURES LLC COMPANY MITEL OMNITRONIX PWNIE EXPRESS
L-COM, INC. MITSUBISHI OPEN TEXT PYLE AUDIO INC
LEATHERMAN TOOL GROUP INC MOBILE EDGE OPENGEAR PYRAMID INDUSTRIES
Q1 LABS INC SENCORE,INC SVS, INC. TRIPP LITE
QLOGIC CORP. SENNHEISER SYBA TECH LTD TROPOS NETWORK
QSTAR SENSAPHONE SYMANTEC TRUEVIEW PRODUCTS INC
QUANTUM SENSATRONICS SYMBOL TURNING TECHNOLOGIES
QUIKTRON SERVER TECH SYNACCESS NETWORKS TUT SYSTEMS
QUINTECH ELECTRONICS AND COMM, INC. SERVERSCHECK SYN-APPS TYCO INTERNATIONAL
QUINTUM SEWELL DEVELOPMENT CORP. SYNERGY GLOBAL TECHNOLOGY U.S. ROBOTICS
R.F. MOTE SHARKRACK SYNTELLECT UBIQUITI NETWORKS
RACAL DATACOM SHENZHEN DEALFON TECHNOLOGY CO LTD SYNTELLECT INC. ULTRA PRODUCTS
RACK SOLUTIONS INC SHIREEN, INC. SYSTIMAX ULTRATEC, INC.
RACKMOUNT SOLUTIONS, LTD SHOP HDE T2 SUPPLY UNICOM ELECTRIC INC.
RACO INDUSTRIES SHURE TABLEAU LLC UNIDEN
RADIO FREQUENCY SYSTEMS SHUTTLE COMPUTER GROUP TACTRIX INC UNINETE
RADIO SHACK SIECOR TANDBERG DATA UNITECH
RADIO WAVES, INC. SIEMENS BUSINESS TANDBERG VTC UNITRENDS
RADIRECT SIEMENS COMMUNICATIONS TANE ALARM PRODUCTS UNITY TECHNOLOGIES
RADWARE SIEMON TAPPAN WIRE AND CABLE UNIVERSAL ELECTRIC CORPORATION
RADWIN SIERRA WIRELESS TARGUS UPGRADE GROUP, THE
RAM MOUNTS SIGMA CORPORATION OF AMERICA TASER INTERNATIONAL INC UPTIME DEVICES
RAPCOHORIZON COMPANY SIGMA DATA TE CONNECTIVITY LTD. UTILITY
RAPID TECHNOLOGIES LLC. SIGNAL GROUP, LLC TECHFLEX VADDIO
RARITAN SIGNAMAX TECHMEDIA VALCOM
RASPBERRY PI SIIG TECNEC DISTRIBUTING VBRICK SYSTEMS
RAVICA SILEX TECHNOLOGY AMERICA TECRA TOOLS, INC VCE COMPANY LLC
RAYOVAC SIMA PRODUCTS CORPORATION TEKLYNX VECTOR CANTECH, INC.
RDM CORPORATION SMARTAVI INC TELCO SYSTEMS, A BATM COMPANY Vector Informatik
RECOTON SMARTPRO TOOLS, INC. TELEADAPT, INC. VELCRO USA INC.
RED PRAIRIE SMARTRONIX TELECT VELOCITI, INC.
REDLINE COMMUNICATIONS SMARTWAVE TECHNOLOGIES TELEDEX VENTEV
REMOTE TRACKING SYSTEMS, INC SMC NETWORKS TELEIRA VERACITY USA INC.
RF IDEAS INC. SMP DATA COMMUNICATIONS TELEX VERIFONE
RF INDUSTRIES SNAKE TRAY TEMPERATURE@LERT VIAVI SOLUTIONS
RHINO EQUIPMENT SNOM TENABLE NETWORK SECURITY VIDEO MOUNT PRODUCTS
RINGDALE, INC. SOFTALK LIMITED TERRAPIN VIDEO PRODUCTS, INC
RIP-TIE INC. SOLAR FLARE TERRA-WAVE VIDYO
RITTAL SONIC FOUNDRY TESSCO VIGITRON INC.
RJ LOCKDOWN SONICWALL TEST-UM VIKING
RLE TECHNOLOGIES SONUS NETWORKS, INC TEVELEC CABLES, INC VIKING ELECTRONICS, INC
ROCKWELL AUTOMATION SONY TEXAS INSTRUMENTS VIKING INTERWORKS
ROD-L ELECTRONICS, INC. SOPHOS THALES ESECURITY INC VIOLIN MEMORY INC.
ROHDE & SCHWARZ SOTEL SYSTEMS THALESGROUP VIVOTEK
ROHN PRODUCTS INTERNATIONAL L.C. SOURCEFIRE INC THE AMANDA COMPANY VODAVI
ROSE ELECTRONIC SOUTHWEST DATA PRODUCTS THOMAS & BETTS VOLTAIRE
ROSEWILL SOUTHWIRE THORLABS VON DUPRIN
ROSSLARE SECURITY PRODUCTS INC SPARCO TECHNOLOGIES TII NETWORK TECHNOLOGIES VSCOM
RSA SECURITY SPECIALIZED PRODUCTS, INC. TIMES MICROWAVE VSS MONITORING, INC.
RSC EQUIPMENT RENTAL, INC. SPECIFIED TECHNOLOGIES INC TIMESLIP VTECH
RUBBERMAID SPECOTECH TINTRI, INC. WALDOM ELECTRONICS
RUCKUS WIRELESS SPECTRA LOGIC TIPPING POINT WATCHGUARD
RUTHERFORD CONTROLS INT'L CORP. SPECTRACOM T-MOBILE WAVENET, INC.
SAFENET, INC. SPECTRALINK TONER CABLE EQUIPMENT, INC WB MANUFACTURING
SAFETY TECHNOLOGY INTERNATIONAL INC SPECTRUM CONTROLS, INC TOP GLOBAL WEBER MARKING SYSTEMS
SAMSUNG SPOTWAVE TOP SIGNAL WEBSENSE
SANFORD SPRINT TOPAZ SYSTEMS WERNER CO.
SANGOMA ST. BERNARD TOSHIBA WESTCON
SANMINA CORPORATION STAMPEDE TECHNOLOGIES INC TP-LINK TECHNOLOGY WHITLOCK GROUP
SANS DIGITAL STANLEY SECURITY SOLUTRION INC TRANSITION NETWORKS WI-EX
SATOAMERICA STARDOT TECHNOLOGIES TRANSMODE SYSTEMS, INC. WIFI PLUS
Savvius Inc Starline TRANSTECTOR WIHA
SCHLAGE RECOGNITION SYSTEMS STARTECH.COM TRANZEO WIRELESS TECHNOLOGIES INC. WILCOM
SDA STEPHEN GOULD CORPORATION TRAPEZE NETWORKS WILSON ELECTRONICS, INC
SDV INC STEREN TREND MICRO WINNCOM
SECUREMATICS, INC. STREAKWAVE WIRELESS INC TRENDNET WINSTON INTERNATIONAL
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SECURITRON MAGNALOCK CORP. SUMITOMO ELECTRIC LIGHTWAVE CORP TRENDWARE WIRELESS EXTENDERS
SECURITY DYNAMICS SUPERIOR ESSEX TRIANGLE STAINLESS INC WIRELESS SOLUTIONS
SEH TECHNOLOGY SURECALL TRICENTRIC WIREMOLD
SEI, INC. SUTTLE TRINE ACCESS TECHNOLOGY WIREWERKS
WISP-ROUTER, INC SVS, INC. TRIPP LITE WISP-ROUTER, INC
WOODLAKE TECHNOLOGIES, INC SYBA TECH LTD TROPOS NETWORK WOODLAKE TECHNOLOGIES, INC
WORLD CORD SETS, INC. SYMANTEC TRUEVIEW PRODUCTS INC WORLD CORD SETS, INC.
WPSANTENNAS.COM SYMBOL TURNING TECHNOLOGIES WPSANTENNAS.COM
WRIGHT LINE SYNACCESS NETWORKS TUT SYSTEMS WRIGHT LINE
WYSE TECHNOLOGY SYN-APPS TYCO INTERNATIONAL WYSE TECHNOLOGY
XANTECH SYNERGY GLOBAL TECHNOLOGY U.S. ROBOTICS XANTECH
XILINX SYNTELLECT UBIQUITI NETWORKS XILINX
XIRRUS (See Notes) SYNTELLECT INC. ULTRA PRODUCTS XIRRUS (See Notes)
XROADS NETWORKS SYSTIMAX ULTRATEC, INC. XROADS NETWORKS
XRS CORPORATION T2 SUPPLY UNICOM ELECTRIC INC. XRS CORPORATION
XYTRONIX RESEARCH & DESIGN, INC TABLEAU LLC UNIDEN XYTRONIX RESEARCH & DESIGN, INC
YEALINK NETWORK TECHNOLOGY CO LTD TACTRIX INC UNINETE YEALINK NETWORK TECHNOLOGY CO LTD
YFC Cable TANDBERG DATA UNITECH YFC Cable
YOKOGAWA JOHNSON CONTROLS CORP TANDBERG VTC UNITRENDS YOKOGAWA JOHNSON CONTROLS CORP
YORK TELECOM CORP TANE ALARM PRODUCTS UNITY TECHNOLOGIES YORK TELECOM CORP
ZAGG TAPPAN WIRE AND CABLE UNIVERSAL ELECTRIC CORPORATION ZAGG
Z-BAND TARGUS UPGRADE GROUP, THE Z-BAND
ZCOVER, INC. TASER INTERNATIONAL INC UPTIME DEVICES ZCOVER, INC.
ZEBRA TECHNOLOGY TE CONNECTIVITY LTD. UTILITY ZEBRA TECHNOLOGY
ZEEVEE, INC. TECHFLEX VADDIO ZEEVEE, INC.
ZHONE TECHNOLOGIES, INC. TECHMEDIA VALCOM ZHONE TECHNOLOGIES, INC.
ZONET TECNEC DISTRIBUTING VBRICK SYSTEMS ZONET
ZONIT STRUCTURED SOLUTIONS LLC TECRA TOOLS, INC VCE COMPANY LLC ZONIT STRUCTURED SOLUTIONS LLC
ZYXEL TEKLYNX VECTOR CANTECH, INC. ZYXEL
ZZEE TOOLS CORPORATION TELCO SYSTEMS, A BATM COMPANY Vector Informatik ZZEE TOOLS CORPORATION
SMARTPRO TOOLS, INC. TELEADAPT, INC. VELCRO USA INC. SMARTPRO TOOLS, INC.
SMARTRONIX TELECT VELOCITI, INC. SMARTRONIX
SMARTWAVE TECHNOLOGIES TELEDEX VENTEV SMARTWAVE TECHNOLOGIES
SMC NETWORKS TELEIRA VERACITY USA INC. SMC NETWORKS
SMP DATA COMMUNICATIONS TELEX VERIFONE SMP DATA COMMUNICATIONS
SNAKE TRAY TEMPERATURE@LERT VIAVI SOLUTIONS SNAKE TRAY
SNOM TENABLE NETWORK SECURITY VIDEO MOUNT PRODUCTS SNOM
SOFTALK LIMITED TERRAPIN VIDEO PRODUCTS, INC SOFTALK LIMITED
SOLAR FLARE TERRA-WAVE VIDYO SOLAR FLARE
SONIC FOUNDRY TESSCO VIGITRON INC. SONIC FOUNDRY
SONICWALL TEST-UM VIKING SONICWALL
SONUS NETWORKS, INC TEVELEC CABLES, INC VIKING ELECTRONICS, INC SONUS NETWORKS, INC
SONY TEXAS INSTRUMENTS VIKING INTERWORKS SONY
SOPHOS THALES ESECURITY INC VIOLIN MEMORY INC. SOPHOS
SOTEL SYSTEMS THALESGROUP VIVOTEK SOTEL SYSTEMS
SOURCEFIRE INC THE AMANDA COMPANY VODAVI SOURCEFIRE INC
SOUTHWEST DATA PRODUCTS THOMAS & BETTS VOLTAIRE SOUTHWEST DATA PRODUCTS
SOUTHWIRE THORLABS VON DUPRIN SOUTHWIRE
SPARCO TECHNOLOGIES TII NETWORK TECHNOLOGIES VSCOM SPARCO TECHNOLOGIES
SPECIALIZED PRODUCTS, INC. TIMES MICROWAVE VSS MONITORING, INC. SPECIALIZED PRODUCTS, INC.
SPECIFIED TECHNOLOGIES INC TIMESLIP VTECH SPECIFIED TECHNOLOGIES INC
SPECOTECH TINTRI, INC. WALDOM ELECTRONICS SPECOTECH
SPECTRA LOGIC TIPPING POINT WATCHGUARD SPECTRA LOGIC
SPECTRACOM T-MOBILE WAVENET, INC. SPECTRACOM
SPECTRALINK TONER CABLE EQUIPMENT, INC WB MANUFACTURING SPECTRALINK
SPECTRUM CONTROLS, INC TOP GLOBAL WEBER MARKING SYSTEMS SPECTRUM CONTROLS, INC
SPOTWAVE TOP SIGNAL WEBSENSE SPOTWAVE
SPRINT TOPAZ SYSTEMS WERNER CO. SPRINT
ST. BERNARD TOSHIBA WESTCON ST. BERNARD
STAMPEDE TECHNOLOGIES INC TP-LINK TECHNOLOGY WHITLOCK GROUP STAMPEDE TECHNOLOGIES INC
STANLEY SECURITY SOLUTRION INC TRANSITION NETWORKS WI-EX STANLEY SECURITY SOLUTRION INC
STARDOT TECHNOLOGIES TRANSMODE SYSTEMS, INC. WIFI PLUS STARDOT TECHNOLOGIES
Starline TRANSTECTOR WIHA Starline
STARTECH.COM TRANZEO WIRELESS TECHNOLOGIES INC. WILCOM STARTECH.COM
STEPHEN GOULD CORPORATION TRAPEZE NETWORKS WILSON ELECTRONICS, INC STEPHEN GOULD CORPORATION
STEREN TREND MICRO WINNCOM STEREN
STREAKWAVE WIRELESS INC TRENDNET WINSTON INTERNATIONAL STREAKWAVE WIRELESS INC
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SUMITOMO ELECTRIC LIGHTWAVE CORP TRENDWARE WIRELESS EXTENDERS SUMITOMO ELECTRIC LIGHTWAVE CORP
SUPERIOR ESSEX TRIANGLE STAINLESS INC WIRELESS SOLUTIONS SUPERIOR ESSEX
SURECALL TRICENTRIC WIREMOLD SURECALL
SUTTLE TRINE ACCESS TECHNOLOGY WIREWERKS SUTTLE
SVS, INC. THALESGROUP UNITECH WERNER CO.
SYBA TECH LTD THE AMANDA COMPANY UNITRENDS WESTCON
SYMANTEC THOMAS & BETTS UNITY TECHNOLOGIES WHITLOCK GROUP
SYMBOL THORLABS UNIVERSAL ELECTRIC CORPORATION WI-EX
SYNACCESS NETWORKS TII NETWORK TECHNOLOGIES UPGRADE GROUP, THE WIFI PLUS
SYN-APPS TIMES MICROWAVE UPTIME DEVICES WIHA
SYNERGY GLOBAL TECHNOLOGY TIMESLIP UTILITY WILCOM
SYNTELLECT TINTRI, INC. VADDIO WILSON ELECTRONICS, INC
SYNTELLECT INC. TIPPING POINT VALCOM WINNCOM
SYSTIMAX T-MOBILE VBRICK SYSTEMS WINSTON INTERNATIONAL
T2 SUPPLY TONER CABLE EQUIPMENT, INC VCE COMPANY LLC WIRELESS EXTENDERS
TABLEAU LLC TOP GLOBAL VECTOR CANTECH, INC. WIRELESS SOLUTIONS
TACTRIX INC TOP SIGNAL Vector Informatik WIREMOLD
TANDBERG DATA TOPAZ SYSTEMS VELCRO USA INC. WIREWERKS
TANDBERG VTC TOSHIBA VELOCITI, INC. WISP-ROUTER, INC
TANE ALARM PRODUCTS TP-LINK TECHNOLOGY VENTEV WOODLAKE TECHNOLOGIES, INC
TAPPAN WIRE AND CABLE TRANSITION NETWORKS VERACITY USA INC. WORLD CORD SETS, INC.
TARGUS TRANSMODE SYSTEMS, INC. VERIFONE WPSANTENNAS.COM
TASER INTERNATIONAL INC TRANSTECTOR VIAVI SOLUTIONS WRIGHT LINE
TE CONNECTIVITY LTD. TRANZEO WIRELESS TECHNOLOGIES INC. VIDEO MOUNT PRODUCTS WYSE TECHNOLOGY
TECHFLEX TRAPEZE NETWORKS VIDEO PRODUCTS, INC XANTECH
TECHMEDIA TREND MICRO VIDYO XILINX
TECNEC DISTRIBUTING TRENDNET VIGITRON INC. XIRRUS (See Notes)
TECRA TOOLS, INC TRENDWARE VIKING XROADS NETWORKS
TEKLYNX TRIANGLE STAINLESS INC VIKING ELECTRONICS, INC XRS CORPORATION
TELCO SYSTEMS, A BATM COMPANY TRICENTRIC VIKING INTERWORKS XYTRONIX RESEARCH & DESIGN, INC
TELEADAPT, INC. TRINE ACCESS TECHNOLOGY VIOLIN MEMORY INC. YEALINK NETWORK TECHNOLOGY CO LTD
TELECT TRIPP LITE VIVOTEK YFC Cable
TELEDEX TROPOS NETWORK VODAVI YOKOGAWA JOHNSON CONTROLS CORP
TELEIRA TRUEVIEW PRODUCTS INC VOLTAIRE YORK TELECOM CORP
TELEX TURNING TECHNOLOGIES VON DUPRIN ZAGG
TEMPERATURE@LERT TUT SYSTEMS VSCOM Z-BAND
TENABLE NETWORK SECURITY TYCO INTERNATIONAL VSS MONITORING, INC. ZCOVER, INC.
TERRAPIN U.S. ROBOTICS VTECH ZEBRA TECHNOLOGY
TERRA-WAVE UBIQUITI NETWORKS WALDOM ELECTRONICS ZEEVEE, INC.
TESSCO ULTRA PRODUCTS WATCHGUARD ZHONE TECHNOLOGIES, INC.
TEST-UM ULTRATEC, INC. WAVENET, INC. ZONET
TEVELEC CABLES, INC UNICOM ELECTRIC INC. WB MANUFACTURING ZONIT STRUCTURED SOLUTIONS LLC
TEXAS INSTRUMENTS UNIDEN WEBER MARKING SYSTEMS ZYXEL
THALES ESECURITY INC UNINETE WEBSENSE ZZEE TOOLS CORPORATION

Networking - Network Adapters
10ZIG  TECHNOLOGY/BOSANOVA AEGIS ELECTRONIC GROUP AMPED WIRELESS AUDIOCODES, INC.
1-800-BATTERIES/IGO AEROHIVE NETWORKS AMULET HOTKEY INC. AUDIO-TECHNICA
3COM AFFINITY AMX AVALAN WIRELESS
3M COMPANY AFL TELECOMMUNICATIONS ANIXTER AVANTOS
4XEM CORP. AGILENT ANKER AVAYA
A10 NETWORKS INC. AI-LOGIX ANUE SYSTEMS, INC. AVERMEDIA
AAXEON TECHNOLOGIES LLC. AIPHONE ANYCOM AVERY DENNISON CORP
ABIT AIR MAGNET AOC INTERNATIONAL LTD AVID TECHNOLOGY INC
ABSOLUTE SOFTWARE AJA VIDEO SYSTEMS AOPEN AVNET
ACCUTECH ALACRITECH APC AVOCENT-EMERSON
ACER AMERICA ALCATEL APCON AVTECH CORPORATION
ACP-EP MEMORY ALERATECH APPLE AXIOM MEMORY
ACTIONTEC ELECTRONICS, INC. ALFA NETWORK APPOSITE TECHNOLOGIES INC AXIS COMMUNICATIONS
ADAPTEC ALGO COMMUNICATION SOLUTIONS APRICORN AXXON
ADC KENTROX ALIENVAULT ARENA HEALTH SYSTEMS AZIO CORPORATION
ADC KRONE INC. ALL COMPONENTS ARISTA NETWORKS B & B ELECTRONICS
ADC TELECOMMUNICATIONS ALLIED TELESIS ARUBA NETWORKS BARACODA, INC.
ADDERTECHNOLOGY ALPINE ASANTE TECHNOLOGIES BARRACUDA NETWORKS
ADDLOGIX ALTONA ASCEND COMMUNICATIONS BAY TECHNICAL ASSOCIATES
ADD-ON COMPUTER PERIPHERALS ALTRONIX ASI BAYTECH
ADDON STORE ALURATEK, INC. ASUS BCDVIDEO
ADDONICS TECHNOLOGY  INC. ALVARION ATEN TECHNOLOGY BELFUSE
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ADESSO AMBICOM ATLONA BELKIN COMPONENTS
ADS TECHNOLOGIES INC. AMD ATRIX, INC. BELL & HOWELL
ADTRAN AMER NETWORKS ATTACHMATE BELL MICRO
ADVANTECH AUTOMATION CORP. AMERICAN MEGATRENDS ATTO TECHNOLOGY BENQ
BIGFOOT NETWORKS CRESTRON ELECTRONICS EXACQ TECHNOLOGIES INC HP
BIOMETRIC ASSOCIATES, LP CRITICAL COMPONENTS EXAGRID HP INC
BLACK BOX CROSS MATCH TECHNOLOGIES INC EXTECH SYSTEMS HTH ENGINEERING, INC.
BLACKMAGIC DESIGN USA CTL EXTERITY LTD HYPERLINK TECH
BLADE NETWORK TECHNOLOGIES CYBERDATA SYSTEMS EXTREME NETWORKS i Logic
BLUE COAT SYSTEMS CYBERNET MANUFACTURING EXTRON IBM
BLUETREE WIRELESS DATA CYBERNETICS EYE-FI IC INTRACOM USA INC
BOGEN CYBERPOWER SYSTEMS EZAUTOMATION DBA AUTOTECH TECH L.P ICM CORP.
BOUNDARY DEVICES CYMPHONIX F&M TECHNOLOGY GMBH ICS-IQ
BOUNTIFUL WIFI DA-LITE F5 NETWORKS ID TECH
BRADY DATA COMM FOR BUSINESS FALCON ELECTRIC iNC. IDENTIVE GROUP, INC
BRAINBOXES DATA DOMAIN FARGO ELECTRONICS IGEL TECHNOLOGY
BREEZECOM DATA PROBE FATPIPE IHSE USA
BRIGHTSIGN DATACOM SYSTEMS INC. FIBERPLEX INC IMC NETWORKS
BROADCOM DATALUX FIBERTRONICS INC IMPERVA INC
BROCADE DATAMAX FINISAR CORPORATION IMPRESSION
BROOKTROUT BY CANTATA TECHNOLOGY DATAMILLS LTD FLUKE NETWORKS IMPRIVATA, INC.
BROTHER DATASOUTH FORCE10 NETWORKS, INC INFOBLOX
BUFFALO TECHNOLOGY DEC FORE/MARCONI INFOCUS
BUSLINK DEKTEC FORESCOUT TECHNOLOGIES INC INFORTREND
BYTECC DELCAM FORTINET INGATE
CABLES TO GO DELL FOSCAM DIGITAL TECHNOLOGIES LLC INGENICO
CABLES UNLIMITED DELL SOFTWARE INC FOUNDRY NETWORKS INMOTION TECHNOLOGY
CABLETRON SYSTEMS DIAGNOSTIC INSTRUMENTS FRANZUS INSIGHT
CACE TECHNOLOGIES DIALOGIC FUJIKURA AMERICA, INC. INTEL
CAMBEX DIGI INTERNATIONAL FUJITSU AMERICA INTELIX
CAMTRIA DIGIBOARD FUJITSU MOBILITY INTELLIGENT COMPUTER SOLUTIONS
CANOGA PERKINS DIGI-KEY CORPORATION FUJITSU SCANNERS INTELLINET NETWORK SOLUTIONS
CANON DIGITAL INTELLIGENCE INC. FUJITSU SERVER STORAGE INTERLINK COMMUNICATION SYSTEMS
CAPTARIS DIGITAL LOGGERS INC GAMBER JOHNSON INTERMEC
CASIO DIGITAL NETWORKS GARMIN INTERNAP
CASTELLE DIGITAL PERIPHERAL SOLUTIONS, INC. GARRETTCOM INTERSTAR TECHNOLOGIES
CDR SYSTEMS DIGITAL TIGERS GEAR HEAD INTREPID CONTROL SYSTEMS INC
CHAMPION OPTICAL NETWORK ENGINEERIN DIGIUM GEFEN I-O CORPORATION
CHANNEL VISION TECHNOLOGY D-LINK SYSTEMS GEMALTO IOGEAR TECHNOLOGY
CHAPARRAL TECH DPICT IMAGING, INC. GENERAL DATACOMM IOMEGA
CHECK POINT SOFTWARE TECHNOLOGIE DROBO GENERAL DYNAMICS ITRONIX IRONPORT SYSTEMS
CHELSIO COMMUNICATIONS DT RESEARCH, INC. GENICOM IT WATCHDOGS
CHIEF DYMO GEOVISION INC. IXIA
CHRISTIE DYNEX PRODUCTS GET CONSOLE J5 CREATE
CISCO SYSTEMS EATON GETAC INC. JABRA
CITIZEN ECHELON GFI JBL MULTIMEDIA
CITRIX EDGEWATER NETWORKS INC GIGABYTE TECH. JDI TECHNOLOGIES
CLEAR CUBE EDIMAX GIGAMON SYSTEMS LLC JDS UNIPHASE CORPORATION
CMS PRODUCTS EICON TECHNOLOGY GLOBAL MARKETING JEFA TECH
CNB TECHNOLOGY INC. ELECTRON METAL A.I.G. INC. GLOBAL WIRELESS DATA JENKCO
CNET TECHNOLOGY ELFIQ, INC GOLDENRAM JETMOBILE
CODE ELO TOUCHSYSTEMS GOLDTOUCH TECHNOLOGIES JNI
CODI INC EMC GRANDSTREAM NETWORKS JUNIPER NETWORKS
COMMSCOPE (COMSEARCH) EMERSON NETWORK POWER GRID CONNECT INC KANEX
COMMUNICATION DEVICES INC. EMULEX GRIFFIN TECHNOLOGY KANGURU
COMPELLENT ENCORE GRUBER INDUSTRIES, INC KANTECH
COMPEX NETWORKS ENDACE USA GWC TECHNOLOGY INC. KBC NETWORKS
COMPUPRINT S.R.L. ENDER LABS INC GYRATION KENSINGTON
COMPUTER EXCHANGE LTD ENDRUN HALL RESEARCH KEYSPAN
COMPUTER LAB ENGENIUS HAUPPAUGEWORKS KINGSTON
COMTECH EF DATA ENOVATEIT HAWKING TECHNOLOGY KODAK
COMTROL ENTERASYS NETWORKS HEWLETT PACKARD ENTERPRISES KONICA-MINOLTA
CONNECT TECH ENVOY DATA HID GLOBAL KOUTECH
CONSTANT TECHNOLOGIES INC EPIPHAN SYSTEMS HIFN KRAMER ELECTRONICS, LTD.
CONTROL SOLUTIONS EPSON HIGH POINT SOLUTIONS, INC KVM SWITCHES ONLINE LLC
CORAID EQUINOX SYSTEMS HIGHPOINT INC KYOCERA
CORNING ESKER HIRO INC. LACIE LTD
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COYOTE POINT SYSTEMS ESPRIT SYSTEMS HITACHI LANCAST NETWORKS
CP TECHNOLOGIES ETHERWAN HITACHI DATA SYSTEMS LANCOPE INC
CRADLEPOINT, INC. EVERFOCUS HONEYWELL LANTRONIX
CRANEL IMAGING EVGA.COM HOSA LARSEN ANTENNAS
LAVA COMPUTER MANUFACTURING NETCOMM WIRELESS LIMITED PORTECH COMMUNICATIONS INC SEWELL DEVELOPMENT CORP.
L-COM, INC. NETEON TECHNOLOGIES INC. PORTSMITH SHARP
LENOVO NETERION POSITRON SHENZHEN DEALFON TECHNOLOGY CO LTD
LENOVO X86 NETGEAR, INC. POS-X SHURE
LEWIZ COMMUNICATIONS, INC. NETMON POWERBX INC SHUTTLE COMPUTER GROUP
LEXMARK NETOPIA POWERVAR SIEMENS BUSINESS
LG ELECTRONICS NETPRO POWERWARE SIEMON
LIEBERT-EMERSON NETRIA PRECIDIA TECHNOLOGIES SIERRA WIRELESS
LIGHTSPEED SYSTEMS INC NETSCOUT SYSTEMS, INC PREMIUM POWER CORPORATION SIGNAMAX
LINDY COMPUTER CONNECTION TECH NETSCREEN PRIMERA TECH SIIG
LINKSYS NETWITNESS CORPORATION PRINTEK SILEX TECHNOLOGY AMERICA
LOGICUBE NETWORK CRITICAL PRINTRONIX SILICOM CONNECTIVITY SOLUTIONS
LOGRHYTHM, INC. NETWORK EQUIPMENT TECHNOLOGIES, INC PROMARK TECHNOLOGY SILICON SYSTEMS INC.
LOREX TECHNOLOGY INC NETWORK GENERAL PROMISE TECHNOLOGY SILVERSTONE TECHNOLOGY
LSI LOGIC NETXEN PROXIM Simple Machines
LUCENT NEWER TECHNOLOGY PROXIMA SIMPLETECH
LYNN ELECTRONICS CORP NEWTON PERIPHERALS, LLC PULSE SECURE SMALL TREE COMMUNICATIONS LLC
M7 CORPORATION NEXSAN PULSECOM SMARTAVI INC
MACALLY NEXT LEVEL SOLUTIONS PWNIE EXPRESS SMARTOPTICS AS
MADGE NETWORKS NICE SYSTEMS QLOGIC CORP. SMARTRONIX
MAGMA NIKON QNAP SYSTEMS, INC SMARTWAVE TECHNOLOGIES
MAGTEK NIMBLE STORAGE INC QSC AUDIO PRODUCTS, LLC. SMC NETWORKS
MAN & MACHINE NMS COMMUNICATION Q-SEE SMK-LINK
MANHATTAN WIRE PRODUCTS NOKIA QUANTUM SNOM
MASTERCLOCK INC. NOMADIX QUATECH SOCKET MOBILE
MATROX NOR-TEC QUINTUM SOLAR FLARE
MAXELL CORP OF AMERICA NOVELL QVS INC. SOLE SOURCE TECHNOLOGY
MAXTOR N-TRON CORP RACKMOUNT SOLUTIONS, LTD SONIC FOUNDRY
MCAFEE NUTANIX INC RADIRECT SONICWALL
MEDIA5 CORPORATION NVIDIA RADWIN SONNET TECHNOLOGY
MEDIATECH OAISYS RAPID7 LLC SONUS NETWORKS, INC
MEINBERG OKI RARITAN SONY
MELLANOX OLICOM RASPBERRY PI SOPHOS
MERAX OMNITRON RATOC SYSTEMS, INTERNATIONAL SOTEL SYSTEMS
MERU NETWORKS OMNITRONIX RF IDEAS INC. SOURCE TECHNOLOGIES
METAGEEK ONCORE RGB SPECTRUM SOURCEFIRE INC
MGE UPS O'NEIL RHINO EQUIPMENT SPECTRA LOGIC
MICRO CONNECTORS ONSTOR RICOH SPECTRACOM
MICRO INNOVATION OPEN TEXT ROCKETFISH SPECTRALINK
MICROPAC TECHNOLOGIES, INC. OPENGEAR ROCKWELL AUTOMATION SPRINT
MICROSEMI CORP OPTICON ROSE ELECTRONIC ST. BERNARD
MICROSOFT OPTOMA ROSETTA TECHNOLOGIES STALLION
MICROVISION, INC. ORACLE ROSEWILL STAR MICRONICS
MILAN TECHNOLOGY OTHER WORLD COMPUTING ROSSLARE SECURITY PRODUCTS INC STARKEY HEADSET GROUP
MIMIO OVERLAND STORAGE RSA SECURITY STARTECH.COM
MINUTEMAN PACKETEER RUCKUS WIRELESS STAY ONLINE
MITEL PALMONE SABRENT SUPERMICRO COMPUTER
MITSUBISHI PANASONIC SAFENET, INC. SUTTLE
MOLEX PANDA WIRELESS, INC. SAGEM-INTERSTAR SYBA TECH LTD
MONOPRICE PANDUIT SAMSUNG SYLVANIA
MOTION COMPUTING PANZURA SANDISK SYMANTEC
MOTOROLA ISG PARADYNE SANFORD SYMBOL
MOXA TECHNOLOGIES, INC. PASTERNACK SANGOMA SYNERGY GLOBAL TECHNOLOGY
MPI TECH PATTON SANYO SYNNEX INFORMATION TECHNOLOGY
MRV COMMUNICATIONS PATTON & PATTON SATOAMERICA SYNOLOGY
MSI PCE, INC Savvius Inc SYSKONNECT
MULTITECH SYSTEMS PELCO SDV INC SYSTECH
MYRICOM PENCOM SEAGATE SYSTEMAX
NAPATECH INC PEPLINK SEALEVEL SYSTIMAX
NATIONAL INSTRUMENTS PERLE SYSTEMS SEGGER MICROCONTROLLER SYSTEMS LLC TALLY PRINTING
NCIPHER INC PHYBRIDGE INC SEH TECHNOLOGY TALLY/GENICOM
NEC DISPLAY SOLUTIONS PLANET TECHNOLOGY CORP SENA CASES TANDBERG DATA
NEOWARE PLANTRONICS SENA TECHNOLOGIES INC. TANDBERG VTC
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NET OPTICS PLATINUM TOOLS SENCORE,INC TARGUS
NET SYSTEMS CONSULTING PLUGABLE TECHNOLOGIES SENNHEISER TBS SOFTWARE INC
NET WIZARD PNY TECHNOLOGIES SENSATRONICS TE CONNECTIVITY LTD.
NETAPP POLYCOM INC SERIAL COMM TEGILE
TEK-REPUBLIC TRIMBLE NAVIGATION LTD. VCE COMPANY LLC WI-EX
TELEADAPT, INC. TRIPP LITE VCONSOLE WILSON ELECTRONICS, INC
TERADICI CORP TRITTON VEC ELECTRONICS CORPORATION WINNCOM
TERRA-WAVE TROJAN HORSE INNOVATIONS INC VECTOR CANTECH, INC. WIRELESS EXTENDERS
TESSCO TROY GROUP, INC VERACITY USA INC. WISP-ROUTER, INC
test TRUSTIN VERBATIM WPSANTENNAS.COM
TEXAS INSTRUMENTS TV ONE VERIFONE WYSE TECHNOLOGY
TEXAS MEMORY SYSTEMS, INC. TYAN COMPUTER VERIZON XANTECH
THALES ESECURITY INC TYCO INTERNATIONAL VIASAT INC XCD
THALESGROUP TYCON POWER SYSTEMS VIAVI SOLUTIONS XEROX
TIMES MICROWAVE TYPEHAUS VIEWSONIC XIRRUS (See Notes)
TINTRI, INC. U.S. ROBOTICS VIKING ELECTRONICS, INC XNET INFORMATION SYSTEMS
TIVO UBIQUITI NETWORKS VIRTUAL INC CORPORATION XPLORE TECHNOLOGIES
T-MOBILE ULTRA PRODUCTS VISIONTEK XROADS NETWORKS
TOPAZ SYSTEMS UNIBRAIN VISUAL COMPUTER SOLUTIONS INC XSENSE
TOSHIBA UNICOM ELECTRIC INC. VIZIO YEALINK NETWORK TECHNOLOGY CO LTD
TOTAL PHASE INC. UNITECH VOLTAIRE YOKOGAWA JOHNSON CONTROLS CORP
TP-LINK TECHNOLOGY UNITRENDIX CORP VSCOM ZEBRA TECHNOLOGY
TRANSCEND INFORMATION INC UNITRENDS VSS MONITORING, INC. ZEEVEE, INC.
TRANSITION NETWORKS UPLOGIX VXL INSTRUMENTS ZONET
TRANSMODE SYSTEMS, INC. UTILITY WASP BARCODE ZOOM TELEPHONICS
TREND MICRO V7 WATCHGUARD ZYXEL
TRENDNET VALUE POINT WESTCON
TRENDWARE VANTEC WESTERN DIGITAL
TRICENTRIC VBRICK SYSTEMS WESTERN TELEMATIC INC

Networking - Network Cables
3COM ANIXTER BROTHER CORNING
3M COMPANY ANKER BUFFALO TECHNOLOGY COVID INC.
3WARE ANTENNAS PLUS BYTECC CP TECHNOLOGIES
4XEM CORP. APC CABLE EXCHANGE CRESTRON ELECTRONICS
AAXEON TECHNOLOGIES LLC. APPLE CABLE EXPRESS CROSSBEAM SYSTEMS, INC
ABL ELECTRONICS APPLICON CABLE MATTERS INC. CROSSROADS
ACCESS INTERFACING SOLUTIONS APPLIED WIRELESS SOLUTIONS CABLE TECH INC. CTI AUTHORITY
ACCURATE CONNECTIONS, INC. ARISTA NETWORKS CABLEK INDUSTRIES CUSTOM CABLES
ACCUTECH ARLINGTON INDUSTRIES, INC. CABLES TO GO CUTTING EDGE
ACER AMERICA ARUBA NETWORKS CABLES UNLIMITED CYBERPOWER SYSTEMS
ACME PACKET ASCEND COMMUNICATIONS CABLETRON SYSTEMS CYBERVIEW TECHNOLOGY INC
ADAPTEC ASUS CABLEWHOLESALE DATA OPTICS CABLE, INC.
ADC KENTROX ATEK CAMTRIA DATALOGIC
ADC KRONE INC. ATEN TECHNOLOGY CANON DATAMAX
ADC TELECOMMUNICATIONS ATLONA CASCO MFG SOLUTIONS DEALERS ELECTRICAL SUPPLY
ADDENDA ATTO TECHNOLOGY CASE LOGIC DEC
ADD-ON COMPUTER PERIPHERALS AUDIOCODES, INC. CCS PRESENTATION SYSTEMS, INC. DEFENDER
ADDON IT AVAYA CCX CORP DELL
ADDON STORE AVENVIEW CORP C-ENTERPRISE DELL SOFTWARE INC
ADEX ELECTRONICS,INC. AVERY DENNISON CORP CENTERPRISES DIALOGIC
ADTRAN AVOCENT-EMERSON CHATSWORTH PROD DIGI INTERNATIONAL
ADURO PRODUCTS, LLC AVTECH CORPORATION CHECK POINT SOFTWARE TECHNOLOGIE DIGI-KEY CORPORATION
ADVANTECH AUTOMATION CORP. AXIOM MEMORY CHELSIO COMMUNICATIONS DIGITAL ANTENNA, INC.
AEROHIVE NETWORKS AXIOMTEK CHIP PC TECHNOLOGIES DIGITAL NETWORKS
AGILENT AXIS COMMUNICATIONS CISCO SYSTEMS D-LINK SYSTEMS
ALCATEL B & B ELECTRONICS CITRIX DOT HILL
ALLEN CORPORATION OF AMERICA BAFO TECHNOLOGIES CORP CLUMSLYLEAF SOFTWARE EATON
ALLEN TEL BAYTECH CODI INC EDGECORE
ALLEN TEL PRODUCTS, INC. BELDEN COMMSCOPE (COMSEARCH) EICON TECHNOLOGY
ALLIED ELECTRONICS, INC. BELFUSE COMMSCOPE SYSTIMAX EIS TECHNOLOGIES INC
ALLIED TELESIS BELKIN COMPONENTS COMMUNICATIONS INTEGRATORS INC. EKRIS CABLE
ALPHA WIRE COMPANY BERK-TEK COMMUNICATIONS SUPPLY CORPORATION ELECTRI-FLEX COMPANY
ALTERA CORPORATION BLACK BOX COMPREHENSIVE CABLE ELECTRON METAL A.I.G. INC.
ALVARION BLACKBERRY COMPULINK EMC
AMC NETWORK SERVICES BLADE NETWORK TECHNOLOGIES COMTOP CONNECTIVITY SOLUTIONS EMERSON NETWORK POWER
AMER NETWORKS BLONDER TONGUE LABORATORIES COMTRAN CORPORATION EMKA INC.
AMERICAN FIBERTEK, INC BLUE CAT NETWORKS COMTROL ENABLE-IT, INC
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AMPED WIRELESS BOUNTIFUL WIFI CONNECTGEAR ENDRUN
AMPHENOL BRENTHAVEN CONTROLLAB ENET COMPONENTS
AMX BROCADE COOPER B-LINE ENHANCE TECHNOLOGY, INC.
ANDREW CORPORATION BROOKTROUT BY CANTATA TECHNOLOGY COOPER CROUSE-HINDS ENTERASYS NETWORKS
EPIC BROADBAND SOLUTIONS IBM LIFESIZE COMMUNICATIONS NUTANIX INC
EPIC NETWORK SOLUTIONS IC INTRACOM USA INC LIGHTCAST INC OBERON INC
EPSON ICC LIND ELECTRONIC OLYMPUS IMAGE SYSTEMS
EQUINOX SYSTEMS ICM CORP. LINDY COMPUTER CONNECTION TECH OMNI CABLE
ERGOKOMFORT IDEAL INDUSTRIES, INC. LINKSKEY OMNITRON
ERGOTECH GROUP INC IDEC CORPORATION LINKSYS OMNITRONIX
ERICO IGEL TECHNOLOGY LOGITECH ONCORE
ESSEX SOFTWARE LLC IMATION LUCENT ONSET COMPUTER CORP
EXABYTE INDUSTRIAL NETWORKING SOLUTIONS LUXONVIDEO OPENGEAR
EXELON TECHNOLOGY INFINITE CABLES LYNN ELECTRONICS CORP OPTICAL CABLE CORPORATION
EXFO INC INFOCUS MADGE NETWORKS OPTIMUM FIBER OPTICS, INC.
EXLOC INSTRUMENTS INFORTREND MAGMA ORACLE
EXTREME NETWORKS INGENICO MAGTEK ORTRONICS
EXTRON INNERDUCT.COM MAILERS SOFTWARE OVERLAND STORAGE
F5 NETWORKS INSIGHT MAINPINE, INC OWL WIRE & CABLE INC
FASTENAL COMPANY INTEGRATED NETWORK CABLE MAJOR CUSTOM CABLES PALADIN TOOLS
FELLOWES INTEL MAPCITE PALO ALTO NETWORKS
FIBER INSTRUMENT SALES INTELLINET NETWORK SOLUTIONS MATROX PANASAS
FIBER PLUS INTERNATIONAL INTERLINK COMMUNICATION SYSTEMS MAYLINE PANASONIC
FIBERDYNE LABS INTERLINK ELECTRONICS MCAFEE PANDA SOFTWARE
FIBERTRON INTERMEC MCDATA PANDUIT
FIBERTRONICS INC INTERNET TECHNOLOGY BROADCASTING MEASUREMENT COMPUTING PAR TECHNOLOGIES
FINISAR CORPORATION INTREPID CONTROL SYSTEMS INC MELLANOX PARADYNE
FIRST CABLE LINE INC IOGEAR TECHNOLOGY MEMOREX PARLEC
FLUKE ELECTRONICS IRON BOX MEMORY UPGRADES PARTS NOW
FLUKE NETWORKS ISTARUSA MERAX PATTON
FORCE 5 SOFTWARE IT WATCHDOGS METRO RACKING PEERLESS
FORCE10 NETWORKS, INC ITECHTOOL INC MICRO CONNECTORS PERCON
FORTINET ITW BUILDEX MICRO INNOVATION PERLE SYSTEMS
FSR ITW LINX MICROPAC TECHNOLOGIES, INC. PHILIPS
FUJITSU SCANNERS IXIA MICROSCAN PICTURETEL
FUTURE INTERATCTIVE SOFTWARE J&P WIRE PRODUCTS MICROSEMI CORP PIONEERPOS
FUTURE MEMORY SOLUTIONS JAMESON LLC MIDWAVE PLANTRONICS
GARLAND TECHNOLOGY JAR INDUSTRIES LLC MIPS TECHNOLOGIES PLATINUM TECHNOLOGY
GCOM, INC JDS UNIPHASE CORPORATION MITDATA PLATINUM TOOLS
GE HEALTHCARE JDSU MITSUBISHI PNY TECHNOLOGIES
GEFEN JENSEN TOOLS INC MOBILE MINI, INC. POLYCOM INC
GEIST JONARD INDUSTRIES CORP. MOBOTIX CORP POWERFIG
GENERAL CABLE JQWIDGETS MOHAWK POWERWARE
GENERAL DATACOMM JUNIPER NETWORKS MOLEX PREFORMED LINE PRODUCTS
GENERAL DYNAMICS ITRONIX KANTECH MONOPRICE PREMIERTEK
GENNOVATION KEMP TECHNOLOGIES MONSTER CABLE PRINTRONIX
GIGAMON SYSTEMS LLC KENSINGTON MOONBLINK COMMUNICATIONS PROMARK TECHNOLOGY
GLOBAL MARKETING KENTROX MOTIO INC PROXIM
GRAINGER KEYENCE MOTOROLA ISG PSC, INC.
GRANGERFX INC KEYSIGHT TECHNOLOGIES INC MOUSER ELECTRONICS INC QLOGIC CORP.
GRAYBAR ELECTRIC COMPANY, INC. KEYSPAN MOXA TECHNOLOGIES, INC. QUABIN WIRE AND CABLE
GREAT LAKES KINGSTON MULTITECH SYSTEMS QUANTUM
GREENLEE TEXTRON INC KODAK MYMSSPEECH.COM QUATECH
GRID CONNECT INC KORENIX TECHNOLOGY CO., LTD MYRICOM QUEST INTERNATIONAL
GRUBER INDUSTRIES, INC KRAMER ELECTRONICS, LTD. NATIONAL INSTRUMENTS QUICK EAGLE NETWORKS
HAMMOND MANUFACTURING L.H. DOTTIE COMPANY NATURAL ENVIRONMENT RESEARCH QUIKTRON
HAWKING TECHNOLOGY LACIE LTD NEAT-PATCH, INC QVS INC.
HELLERMANNTYTON LANCAST NETWORKS NEPTCO, INC. RADIRECT
HEWLETT PACKARD ENTERPRISES LANTRONIX NETAPP RADWIN
HID GLOBAL LARSCOM NETGEAR, INC. RARITAN
HITACHI LASTAR, INC. NETOPIA REDLINE COMMUNICATIONS
HITACHI DATA SYSTEMS LAUNCH 3 VENTURES LLC COMPANY NETRIA REVOLABS, INC.
HONEYWELL L-COM, INC. NETSCOUT SYSTEMS, INC RF INDUSTRIES
HORIZON TECH LENOVO NETSCREEN RHINOSKIN
HOSA LENOVO X86 NETSOURCE INC. RIP-TIE INC.
HP LEVEL 7 TECHNOLOGIES NETWORK CRITICAL RISC NETWORKS INC.
HP INC LEVITON TELECOM NETWORK TECHNOLOGIES RITTAL

Product availability is subject to change without notice. Please contract Insight at (800) 546‐0578. 

U.S. Communities - RFP # 2000001701

 

Insight Public Sector, Inc.
16-0874 B 702 of 847



September 2015 Page 52 of 157

Product Category
HUBBELL-PREMISE LEX TEC INC. NEUTRIK USA, INC. ROCKETFISH
HUTTON COMMUNICATIONS LEXMARK NEXSAN ROCKWELL AUTOMATION
HYPERIONICS LIBERTY CABLE NICE SYSTEMS ROSE ELECTRONIC
HYPERLINK TECH LIEBERT-EMERSON NIMBLE STORAGE INC ROSEWILL
ROSSLARE SECURITY PRODUCTS INC SOUTHWIRE TELCO SYSTEMS, A BATM COMPANY VELCRO USA INC.
RSC EQUIPMENT RENTAL, INC. SPARCO TECHNOLOGIES TELEADAPT, INC. VERACITY USA INC.
S.I. TECH SPECIFIED TECHNOLOGIES INC TELECT VERIFONE
SAFENET, INC. SPECTRA LOGIC TELEIRA VERTICAL CABLE
SAFETY TECHNOLOGY INTERNATIONAL INC SPLIT ROCK SOFTWARE TERRA-WAVE VIDEO PRODUCTS, INC
SAMSUNG SPOTWAVE TESSCO VOLTAIRE
SAMSUNG ELEC STAR MICRONICS TEVELEC CABLES, INC VSS MONITORING, INC.
SANS DIGITAL STARTECH.COM THOMAS & BETTS VTECH
SATOAMERICA STAY ONLINE TIMES MICROWAVE WATCHGUARD
SDA STAYONLINE TIVO WAVENET, INC.
SDV INC STEREN TOSHIBA WEST PENN WIRE
SENNHEISER STORECASE BY KT TP-LINK TECHNOLOGY WESTCON
SENSAPHONE STRATEGIC TRANSITIOS INC TRANSITION NETWORKS WESTERN DIGITAL
SENSATRONICS STREAKWAVE WIRELESS INC TRANSMODE SYSTEMS, INC. WESTERN TELEMATIC INC
SENTRY SUPERIOR ESSEX TRAPEZE NETWORKS WEY TECHNOLOGY AG
SEPAGO GMBH SUPERMETRIC TRENDNET WHIRLWIND MUSIC DISTRIBUTORS INC
SERVER TECH SUPERMICRO COMPUTER TRENDWARE WILSON ELECTRONICS, INC
SEWELL DEVELOPMENT CORP. SURECALL TRICENTRIC WINNCOM
SHARKRACK SUTTLE TRINITY INNOVATIONS WINSTON INTERNATIONAL
SHAXON INDUSTRIES INC. SYMANTEC TRIPP LITE WIRELESS SOLUTIONS
SHIREEN, INC. SYMBOL TROPOS NETWORK WIREMOLD
ShowMeCables SYNACCESS NETWORKS TROY GROUP, INC WIREWERKS
SIECOR SYNERGY GLOBAL TECHNOLOGY TRUEVISION WISE
SIEMON SYSTEM CONNECTION TYCO INTERNATIONAL WISP-ROUTER, INC
SIERRA WIRELESS SYSTEMAX U.S. ROBOTICS WORKRITE
SIGNAL POINT SYSTIMAX UBIQUITI NETWORKS WORLD CORD SETS, INC.
SIGNAMAX SYSTINET CORP ULTRA PRODUCTS XRS CORPORATION
SIIG TANDBERG DATA UNICOM ELECTRIC INC. YFC Cable
SMARTWAVE TECHNOLOGIES TANDBERG VTC UNIRISE USA LLC ZEBRA TECHNOLOGY
SMC NETWORKS TAPPAN WIRE AND CABLE UNITECH ZEEVEE, INC.
SMP DATA COMMUNICATIONS TARGUS UTILITY ZIOTEK
SONICWALL TE CONNECTIVITY LTD. V7 ZYXEL
SONUS NETWORKS, INC TECHFLEX VCE COMPANY LLC
SONY TECNEC DISTRIBUTING VECTOR CANTECH, INC.

Networking - Network Devices
10ZIG  TECHNOLOGY/BOSANOVA AEROSCOUT ANRITSU COMPANY AVAYA
24U SOFTWARE AGILENT ANTAIRA TECHNOLOGIES, INC. AVENVIEW CORP
3COM AGITO NETWORKS, INC. ANTENNAS PLUS AVOCENT-EMERSON
3M COMPANY AGPTEK ANUE SYSTEMS, INC. AVTECH CORPORATION
8E6 TECHNOLOGIES AIMETIS ANYCOM AXIOM MEMORY
A10 NETWORKS INC. AIR MAGNET AOPEN AXIOMTEK
AASTRA TELECOM AIRTIGHT NETWORKS APC AXIS COMMUNICATIONS
AAXEON TECHNOLOGIES LLC. AIRWATCH APCON AXWAY
ACCELLION AJA VIDEO SYSTEMS APPLE B & B ELECTRONICS
ACCESS I/O PRODUCTS AKG ACOUSTICS GMBH APPNETA BARCO
ACME PACKET ALCATEL APPOSITE TECHNOLOGIES INC BARIX TECHNOLOGY
ACROVISTA ALGO COMMUNICATION SOLUTIONS ARBOR NETWORKS, INC BARRACUDA NETWORKS
ACTATEK TECHNOLOGY ALGOSEC ARCMAIL TECHNOLOGY BAY TECHNICAL ASSOCIATES
ACTIANCE ALIEN TECHNOLOGY CORPORATION ARCSERVE BAYTECH
ACTIONTEC ELECTRONICS, INC. ALIENVAULT ARKEIA BCDVIDEO
ACTIVCARD ALL COMPONENTS ARRAY NETWORKS BEHRINGER USA
ACTIVIDENTITY CORPORATION ALLIED TELESIS ARUBA NETWORKS BELDEN
ADAPTEC ALLOT COMMUNICATIONS ARX BELKIN COMPONENTS
ADC KENTROX ALPHA ASCEND COMMUNICATIONS BERKELEY
ADC TELECOMMUNICATIONS ALTERNATIVE TECHNOLOGY ASCOM BEST DATA PRODUCTS
ADDERTECHNOLOGY ALTINEX, INC. ASTARO BETIS GROUP
ADDLOGIX ALTONA ASTUTE NETWORKS INC BEYOND TRUST
ADDMASTER ALVARION ASUS BIAMP SYSTEMS INC.
ADD-ON COMPUTER PERIPHERALS AMAZON AT&T BLACK BOX
ADDONICS TECHNOLOGY  INC. AMER NETWORKS ATEN TECHNOLOGY BLACK DIAMOND TECH
ADI SYSTEMS AMERICAN BARCODE ATLONA BLACKBERRY
ADTEC AMERICAN FIBERTEK, INC ATTACHMATE BLACKMAGIC DESIGN USA
ADTRAN AMERICAN MICROSEMICONDUCTOR INC AUDIOCODES, INC. BLACKSTRATUS
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ADVANTECH AUTOMATION CORP. AMERICAN PREDATOR CORPORATION AUDIOVOX BLONDER TONGUE LABORATORIES
AEGIS ELECTRONIC GROUP AMPED WIRELESS AUTONOMY BLOXX
AEP NETWORKS AMX AVAGOTECH TECHNOLOGIES BLUE COAT SYSTEMS
AEROHIVE NETWORKS ANIXTER AVANU LLC. BLUE SOCKET
BLUECAT NETWORKS CRADLEPOINT, INC. F5 NETWORKS HYPERLINK TECH
BLUEWATER WIRELESS CRESTRON ELECTRONICS FAIRWARNING INC IBM
BMC SOFTWARE DISTRIBUTION CRITICAL COMPONENTS FALCONSTOR IBM SOFTWARE
BOGEN CROSSBEAM SYSTEMS, INC FARGO ELECTRONICS IBOSS NETWORK SECURITY
BOMGAR CROSSCHECK NETWORKS INC FATPIPE IC INTRACOM USA INC
BORDERWARE CROSSROADS FIBERPLEX INC I-DATA
BOSANOVA INC CTI AUTHORITY FILEBOUND EXPRESS IDEAL INDUSTRIES, INC.
BOUNTIFUL WIFI CTL FINISAR CORPORATION IDENTIX
BPM MICROSYSTEMS CYBER-ARK SOFTWARE FIREEYE, INC. IMATION
BRAINBOXES CYBERDATA SYSTEMS FIREMON IMC NETWORKS
BREEZECOM CYMPHONIX FISHBOWL SOLUTIONS IMMIXGROUP
BRICKHOUSE SECURITY DAMBALLA INC. FISHNET SECURITY IMPERVA INC
BRIDGEWAVE DANPEX CORP. FLUKE ELECTRONICS IMPRIVATA, INC.
BRIGHTSIGN DATA COMM FLUKE NETWORKS INFOBLOX
BROCADE DATA PROBE FOREGROUND SECURITY INFOCUS
BROOKTROUT BY CANTATA TECHNOLOGY DATACOM SYSTEMS INC. FORESCOUT TECHNOLOGIES INC INFOLOGIX
BUFFALO TECHNOLOGY DATALOGIC FORTINET INGATE
BUSLINK DAVAL TECHNOLOGIES FORTRESS TECHNOLOGIES INMOTION TECHNOLOGY
CA TECHNOLOGIES DEEPNINES, INC. FOUNDRY NETWORKS INSIGHT
CABLES TO GO DEES COMMUNICATIONS FREEDOM OF SPEECH INSIGHT VIDEO NET, LLC
CABLES UNLIMITED DELL FREEWAVE TECHNOLOGIES INC INSTRON CORPORATION
CACE TECHNOLOGIES DELL SOFTWARE INC FRONTLINE TEST EQUIPMENT INTEL
CALENCE INTERNAL DIALOGIC F-SECURE INTELLINET NETWORK SOLUTIONS
CANON DIGI INTERNATIONAL FUJITSU SCANNERS INTERLINK COMMUNICATION SYSTEMS
CAPTARIS DIGITAL NETWORKS GAMBER JOHNSON INTERLINK ELECTRONICS
CASTELLE DIGITAL STORAGE GARLAND TECHNOLOGY INTERMEC
CCS PRESENTATION SYSTEMS, INC. DIGIUM GARRETTCOM INTERNAP
CEIVA LOGIC DISPATCHING SOLUTIONS INC GCOM, INC INTERWORKING LABS
CELESTIX D-LINK SYSTEMS GE SECURITY INTREPID CONTROL SYSTEMS INC
CELLYNX GROUP, INC. DRAGONWAVE INC. GEFEN I-O CORPORATION
CERTES NETWORKS INC. D'SAN GEIST IOGEAR TECHNOLOGY
CETACEA SOUND INC. DUALCOMM TECHNOLOGY, INC. GEMALTO IOMEGA
CHANNEL MASTER DYNAMETRIC GENERAL DATACOMM IPRISM
CHATSWORTH PROD DYNATRON CORP GENERAL DYNAMICS FIDELIS IPSWITCH
CHECK POINT SOFTWARE TECHNOLOGIE EATON GENERAL DYNAMICS ITRONIX IPVISION
CHECKPOINT SYSTEMS, INC. EDGECORE GENTEK IRON NETWORKS, INC.
CHRISTIE EDGEWATER NETWORKS INC GEOVISION INC. IRONPORT SYSTEMS
CIRCLE SYSTEMS EDGEWAVE INC GETAC INC. IT WATCHDOGS
Cisco Press EEYE DIGITAL SECURITY GETWIRELESS ITOUCH INC.
CISCO SYSTEMS ELFIQ, INC GFI IXIA
CISTERA ELO TOUCHSYSTEMS GIGAMON SYSTEMS LLC JATHEON
CITRIX EMC GLOBAL MARKETING JDS UNIPHASE CORPORATION
CLEAR CUBE EMERSON NETWORK POWER GLOBALINK JDSU
CLEARONE EMFAST GOOGLE JK AUDIO, INC.
CLEARSWIFT ENDACE USA GRANDSTREAM NETWORKS JUNIPER NETWORKS
CLEO COMMUNICATIONS ENDRUN GRAYBAR ELECTRIC COMPANY, INC. JVC
CNB TECHNOLOGY INC. ENGENIUS GREAT BAY SOFTWARE INC. KANEX
CNC SPECIALTY STORE ENTERASYS NETWORKS GREENLEE TEXTRON INC KANTECH
CODE GREEN NETWORKS ENVOX AMERICAS GRID CONNECT INC KBC NETWORKS
CODI INC ENVOY DATA GUIDANCE SOFTWARE KEIL AN ARM CO
COLUBRIS NETWORKS EPIPHAN SYSTEMS GVISION-USA KEMP TECHNOLOGIES
COMELIT CYREX EQUINOX SYSTEMS GWC TECHNOLOGY INC. KENDALL HOWARD
COMMUNICATION DEVICES INC. ESOFT HAIVISION NETWORK VIDEO KENSINGTON
COMMUNICATIONS INTEGRATORS INC. ETHERWAN HARMON KARDON KENTROX
COMMUNICATIONS TEST DESIGN INC ETHOSTREAM, LLC HARMONIC INVERSION TECHNOLOGY KERIO
COMMVAULT EVAULT HARRIS KEYSIGHT TECHNOLOGIES INC
COMPUTER LAB EVERFOCUS HAWKING TECHNOLOGY KEYSPAN
COMPUTER MODULES EXACQ TECHNOLOGIES INC HEARTMATH LLC KEYTRONIC
COMPUTERLINKS EXAGRID HELLO DIRECT KONFTEL INC
COMTROL EXFO INC HEWLETT PACKARD ENTERPRISES KRAMER ELECTRONICS, LTD.
COMVURGENT EXLOC INSTRUMENTS HID GLOBAL KYOCERA
CONTENTWATCH, INC. EXTECH SYSTEMS HITACHI DATA SYSTEMS LAIRD TECHNOLOGIES
CONVERGENT DESIGN INC. EXTENSION INC HITEC LANCOPE INC
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CORADIANT EXTERITY LTD HONEYWELL LANDESK
CORERO NETWORK SECURITY Extrahop Networks HP LANNER INC
CORNING EXTREME NETWORKS HP INC LANTRONIX
COYOTE POINT SYSTEMS EXTRON HYPERIONICS LAVA COMPUTER MANUFACTURING
L-COM, INC. NAPPLIANCE PELCO SAVANT PROTECTION INC
LEDCO NATIONAL INSTRUMENTS PENGUIN COMPUTING Savvius Inc
LENOVO NATURAL MICRO PEPLINK SCANNEX LLC
LENOVO X86 NCIPHER INC PERLE SYSTEMS SCHLAGE RECOGNITION SYSTEMS
LEVITON TELECOM NCIRCLE PFSENSE SCIENTIFIC ATLANTA
LEXMARK NCOMPUTING PHOENIX AUDIO TECHNOLOGIES SDV INC
LG ELECTRONICS NEL-TECH LABS, INC. PHOENIX CONTACT SEAGATE
LIBRESTREAM NEOWARE PHOTO CONTROL SECURE PASSAGE
LIEBERT-EMERSON NET OPTICS PLANAR SYSTEMS SECURELOGIX
LIFESIZE COMMUNICATIONS NETAPP PLANET TECHNOLOGY CORP SECUREMATICS, INC.
LIGHTPOINTE NETCON PLANTRONICS SEH TECHNOLOGY
LIGHTSPEED SYSTEMS INC NETCORDIA PLIXER INTERNATIONAL SEI, INC.
LIGOWAVE NETGATE POLYCOM INC SENCORE,INC
LINEAR TECHNOLOGY CORPORATE HEADQUA NETGEAR, INC. PORTECH COMMUNICATIONS INC SENNHEISER
LINKSKEY NETMON POWERDSINE SENSAPHONE
LINKSYS NETMOTION WIRELESS POWERWARE SERVER TECH
LINXCEL EUROPE LTD NETOPIA PRECIDIA TECHNOLOGIES SEWELL DEVELOPMENT CORP.
LOAD DYNAMIX, INC NETRIA PRECISION MOUNTING TECHNOLOGIES SHARKRACK
LOGICUBE NETSCAPE COMM PREMIER TECHNOLOGIES SHARP
LOGLOGIC, INC NETSCOUT SYSTEMS, INC PRINTEK SHINYBOW
LOGRHYTHM, INC. NETSCREEN PROCERA NETWORKS, INC. SHORE MICROSYSTEMS
LSI LOGIC NETTALK.COM PROMARK TECHNOLOGY SHUNRA
LUCENT NETWITNESS CORPORATION PROOFPOINT SHURE
LUXUL NETWORK CRITICAL PROXIM SIECOR
LYNN ELECTRONICS CORP NETWORK ENGINES PROXIMA SIEMENS BUSINESS
M86 SECURITY NETWORK EQUIPMENT TECHNOLOGIES, INC PULSE SECURE SIEMON
MAGENTA RESEARCH LTD NETWORK GENERAL PURE STORAGE INC. SIERRA WIRELESS
MAGMA NETWORK NIGHTMARE PUSHKABLUE DATA COMMUNICATIONS LTD SIGNAMAX
MAILFOUNDRY NETWORK SENTRY PYLE AUDIO INC SIIG
MAILFRONTIER NETWORK TECHNOLOGIES Q1 LABS INC SILEX TECHNOLOGY AMERICA
MANDIANT NETWORK VIDEO TECHNOLOGIES QLOGIC CORP. SILVER PEAK SYSTEMS INC
MARS ANTENNAS NETX INC QNAP SYSTEMS, INC SimpliVity Corp.
MATROX NEX COM Q-SEE SINGLEWIRE SOFTWARE, LLC
M-AUDIO NEXTIO QUALYS INC SMARTAVI INC
MAXELL CORP OF AMERICA NICE SYSTEMS QUANTUM SMARTRONIX
MAXRAD NITROSECURITY, INC. QUATECH SMC NETWORKS
MAYLINE NLYNX SYSTEMS QUINTUM SMOOTHWALL INC
MCAFEE NMS COMMUNICATION RACAL DATACOM SOLE SOURCE TECHNOLOGY
MEDIA CONTROL SYSTEMS NOKIA RADIAN TECHNOLOGIES SOLECTEK
MEDIA5 CORPORATION NOMADIX RADIRECT SOLERA NETWORKS
MEDIATECH NOVA ELECTRONICS RADVISION LTD SOLGENIA
MEINBERG NOVATEL WIRELESS RADWARE SOLIDFIRE
MERU NETWORKS NOVELL RAPID INTAKE INC SOLUTION INC
METAFLOWS INC. N-TRON CORP RAPID7 LLC SONICWALL
METAGEEK NUTANIX INC RARITAN SONOS
MICROHARD SYSTEMS, INC. OBIHAI TECHNOLOGY INC. RAVICA SONUS NETWORKS, INC
MICRON CONSUMER PRODUCTS GROUP OMNITRON RAXCO SOFTWARE SONY
MICRONPC ONIX NETWORKING GROUP REDCONDOR SECURE SOPHOS
MICROSCAN ON-STAGE REDLINE COMMUNICATIONS SOURCEFIRE INC
MICROSEMI CORP OPEN TEXT REMOTE TRACKING SYSTEMS, INC SPECTRACOM
MICROTEK LAB OPENGEAR REVOLABS, INC. SPECTRALINK
MIKROTIK ORACLE RF INDUSTRIES SPOTWAVE
MILAN TECHNOLOGY ORTRONICS RHINO EQUIPMENT SPRINT
MIPS TECHNOLOGIES OVERLAND STORAGE RIVERDEEP ST. BERNARD
MISC-CABLES PACKETEER ROCKETFISH STALLION
MITEL PALADIN TOOLS ROCKWELL AUTOMATION STAMPEDE TECHNOLOGIES INC
MOBILE MARK, INC. PALO ALTO NETWORKS ROHDE & SCHWARZ STARTECH.COM
MOBILEIRON PALO ALTO SOFTWARE ROKU, LLC STEELCLOUD INC.
MOBILITY ELECTRONICS PANASONIC ROSE ELECTRONIC STEINBERG MEDIA TECHNOLOGIES GMBH
MOLEX PANDA SOFTWARE RSA SECURITY STRATEGIC TECHNOLOGY MGMT
MONOPRICE PANDUIT RSPEED INC STREAKWAVE WIRELESS INC
MOTOROLA ISG PANO LOGIC RUCKUS WIRELESS SUPERCIRCUITS
MOXA TECHNOLOGIES, INC. PARADYNE SAFENET, INC. SUPERMICRO COMPUTER
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MRV COMMUNICATIONS PATTON SAMSUNG SURECALL
MSI PATTON & PATTON SANDSTORM SURFCONTROL
MULTIFACTOR CORPORATION PAULIN RESEARACH GROUP SANGOMA SUSTEEN, INC.
MULTITECH SYSTEMS PEERLESS SANYO SYMANTEC
SYMBOL TP-LINK TECHNOLOGY VCONSOLE WEPRESENT (WP TECHNOLOGIES)
SYNACCESS NETWORKS TRANSITION NETWORKS VECCORP WESTCON
SYN-APPS TRANSITIONAL TECH. INC. VERACITY USA INC. WESTERN DIGITAL
SYNERGY GLOBAL TECHNOLOGY TRANSMODE SYSTEMS, INC. VERIFONE WESTERN TELEMATIC INC
SYNTELLECT INC. TRANZEO WIRELESS TECHNOLOGIES INC. VERILINK WHIRLWIND MUSIC DISTRIBUTORS INC
SYSTECH TRAPEZE NETWORKS VERISIGN WILSON ELECTRONICS, INC
SYSTIMAX TREND MICRO VERITY NETWORK WINFRASOFT
SYTECH TRENDNET VERIZON WINNCOM
TANDBERG DATA TRENDWARE VERSA TECHNOLOGY WIRELESS SOLUTIONS
TANDBERG VTC TRICENTRIC VIASAT INC WORTH DATA
TANGENT INC TRIPLETT TEST EQUIPMENT AND TOOLS VIASOFT WYSE TECHNOLOGY
TECHDATA TRIPP LITE VIAVI SOLUTIONS XANTECH
TEKTRONIX TRIPWIRE VIDEO INSIGHT INC XELTEK INC
TELEADAPT, INC. TROPOS NETWORK VIDYO XEROX
TELECT TROY GROUP, INC VIEWCAST.COM XILINX
TELEDYNE PARADISE DATACOM LTD TRUSTWAVE VIEWSONIC XINCOM
TELEIRA TUFIN SOFTWARE TECH LTD. VIKING ELECTRONICS, INC XIRRUS (See Notes)
TELENETICS TUMBLEWEED COMMUNICATIONS VIKING INTERWORKS XLINK TECHNOLOGY
TENABLE NETWORK SECURITY TUT SYSTEMS VIOLIN MEMORY INC. XPLORE TECHNOLOGIES
TERRA-WAVE TYCON POWER SYSTEMS VIRTUAL INSTRUMENTS XROADS NETWORKS
TESSCO U.S. ROBOTICS VISIWAVE XRS CORPORATION
THALES ESECURITY INC UBIQUITI NETWORKS VISUAL NETWORKS XSENSE
THALESGROUP UNICOM ELECTRIC INC. VISUALWARE XYPLEX
THE TELOS ALLIANCE UNITRENDIX CORP VIVID AV YAMAHA
THINLABS, INC. UNITRENDS VIVOTEK YOGGIE SECURITY SYSTEMS
THOMSON INC UNTANGLE INC VNUNET.COM ZBOOST
TIBCO UPTIME DEVICES VSS MONITORING, INC. ZEEVEE, INC.
TIGHTROPE UTILITY VXI CORPORATION, INC. ZOOM TELEPHONICS
TIMES MICROWAVE UTSTARCOM, INC. VYATTA, INC ZYXEL
TIPPING POINT VADDIO WASP BARCODE
T-MOBILE VALCOM WATCHGUARD
TOA ELECTRONICS VANGUARD PRODUCTS GROUP WAVECREST COMPUTING
TONER CABLE EQUIPMENT, INC VBRICK SYSTEMS WAVELINK
TOSHIBA VCE COMPANY LLC WEBSENSE

Networking - Network Service/Support
3COM BROOKTROUT BY CANTATA TECHNOLOGY F5 NETWORKS iRobot Corporation
A10 NETWORKS INC. CA TECHNOLOGIES FATPIPE IRON NETWORKS, INC.
ACCUTECH CATALYST DEVELOPMENT FIREEYE, INC. IRONPORT SYSTEMS
ADOBE CELESTIX FIREMON ISI TELEMANAGEMENT SOLUTIONS, INC
ADTRAN CHECK POINT SOFTWARE TECHNOLOGIE FLUKE NETWORKS IXIA
AEROHIVE NETWORKS CISCO SYSTEMS FORESCOUT TECHNOLOGIES INC JUNIPER NETWORKS
AEROSCOUT CITRIX FORTINET KABA BENZING AMERICA INC
ALIENVAULT CLEAR CUBE FOUNDRY NETWORKS KEMP TECHNOLOGIES
ALLIED TELESIS CLEO COMMUNICATIONS FRONTLINE TEST EQUIPMENT LANDESK
ALVARION CLOUDERA FUJITSU SCANNERS LENOVO
AMERICAN BARCODE CONTROL NETWORK COMMUNICATIONS FUNDUC SOFTWARE LET'S THINK WIRELESS, LLC
AMX COYOTE POINT SYSTEMS GARRETTCOM LIFESIZE COMMUNICATIONS
APC CRADLEPOINT, INC. GENERAL DYNAMICS FIDELIS LMS NORTH AMERICA
ARBOR NETWORKS, INC CYMPHONIX GFI LUCENT
ARISTA NETWORKS DELL GOLDENRAM M&A
ARUBA NETWORKS DIALOGIC HEARTLAND SERVICES M86 SECURITY
ARX DIGI INTERNATIONAL HEWLETT PACKARD ENTERPRISES MAGMA
AUDIOCODES, INC. D-LINK SYSTEMS HITACHI MANDIANT
AVAYA DOUBLE-TAKE SOFTWARE HITACHI DATA SYSTEMS MCAFEE
AVNET EDGEWAVE INC HP MEET ME IN THE CLOUD LLC
AVOCENT-EMERSON EKAHAU HP INC MERU NETWORKS
AXCIENT ELFIQ, INC IBM MIDWAVE
BARRACUDA NETWORKS EMC IBM SOFTWARE MILESTONE SYSTEMS INC
BETIS GROUP EMERSON NETWORK POWER IMATION MISSION CRITICAL WIRELESS LLC
BEYOND TRUST EMFAST IMPERVA INC MITEL
BLACK BOX ENDACE USA INFOBLOX MOTOROLA ISG
BLUE COAT SYSTEMS ENTERASYS NETWORKS INGRAM BOOKS MULTITECH SYSTEMS
BLUECAT NETWORKS ENTRUST INC INGRAM MICRO NATIONAL SERVICE CENTER
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BOMGAR EPCON INTERNATIONAL INSIGHT NCIPHER INC
BORDERWARE EVAULT INTERMEC NEC DISPLAY SOLUTIONS
BRADFORD NETWORKS EXFO INC INTERNET TECHNOLOGY BROADCASTING NETAPP
BROCADE EXTREME NETWORKS IPRISM NETGEAR, INC.
NETMOTION WIRELESS PANASONIC SIGNATURE TECHNOLOGY GROUP, INC TUMBLEWEED COMMUNICATIONS
NETOPIA PENGUIN COMPUTING SOLGENIA UNITRENDS
NETSCOUT SYSTEMS, INC PGP CORPORATION SOLIDFIRE UTILITY
NETSCREEN POLY SOFTWARE INTERNATIONAL SONICWALL VBRICK SYSTEMS
NETWITNESS CORPORATION POLYCOM INC SONUS NETWORKS, INC VCE COMPANY LLC
NETWORK EQUIPMENT TECHNOLOGIES, INC PROOFPOINT SONY VERDIEM
NETWORK GENERAL PROXIM SOPHOS VIRTUAL INSTRUMENTS
NEVOTEK INC QLOGIC CORP. SOURCEFIRE INC VISION SOLUTIONS, INC.
NEXUS QUANTUM SPECTRALINK VMWARE
NIMBLE STORAGE INC QUINTUM SYMANTEC VOLTAIRE
NITROSECURITY, INC. RADIAN COMMUNICATION SYN-APPS VSS MONITORING, INC.
NOKIA RADVISION LTD TANDBERG DATA WATCHGUARD
NOMADIX RADWARE TANDBERG VTC WEBSENSE
NOVELL RAPID7 LLC TANGENT INC WESTCON
NUTANIX INC RARITAN TEL SYSTEMS WYSE TECHNOLOGY
OMNITRON rogers communications TELEIRA XANGATI
OPEN TEXT RSA SECURITY THALESGROUP XIRRUS (See Notes)
ORACLE RUCKUS WIRELESS TKO ELECTRONICS YORK TELECOM CORP
OVERLAND STORAGE SAGEM-INTERSTAR TREND MICRO ZYXEL
PACKETEER SCANSOURCE TRIPP LITE
PALO ALTO NETWORKS SIERRA WIRELESS TUFIN SOFTWARE TECH LTD.

Networking - Network Testers
AGILENT GIGAMON SYSTEMS LLC MCM TECHNOLOGY, LLC SERVERSCHECK
AMAZON GLOBAL MARKETING METAGEEK STARTECH.COM
ANIXTER GREENLEE TEXTRON INC MICROSEMI CORP STEREN
ASSET INTERTECH IDEAL INDUSTRIES, INC. MONOPRICE SYNACCESS NETWORKS
AVTECH CORPORATION INNOVATIVE OFFICE PRODUCTS NATIONAL INSTRUMENTS T3 INNOVATION
BLACK BOX IT WATCHDOGS NETRIA TEKTRONIX
BYTE BROTHERS INC. IXIA NEWAE TECHNOLOGY INC THORLABS
CABLES TO GO JDS UNIPHASE CORPORATION ONSET COMPUTER CORP TRENDNET
CCTV CAMERA PROS JDSU OPTICAL WAVELENGTH LABORATORIES TRIPLETT TEST EQUIPMENT AND TOOLS
EXFO INC KEYSIGHT TECHNOLOGIES INC PI MANUFACTURING CORP. TRIPP LITE
FLUKE ELECTRONICS KLEIN ELECTRONICS PLANTRONICS VIAVI SOLUTIONS
FLUKE NETWORKS KLEIN TOOLS, INC. PSIBER DATA SYSTEMS INC. VIDEO PRODUCTS, INC
FRONTLINE SYSTEMS KLIKSOFT PWNIE EXPRESS WILSON ELECTRONICS, INC
GEIST M&A SENSATRONICS YOKOGAWA JOHNSON CONTROLS CORP

Networking - Repeaters/Transceivers
3COM AMER NETWORKS BARCO CLEAR CUBE
3M COMPANY AMERICAN FIBERTEK, INC BARRACUDA NETWORKS COMNET
A10 NETWORKS INC. AMINO COMMUNICATIONS, LLC BELDEN COMPREHENSIVE CABLE
AAXEON TECHNOLOGIES LLC. AMPED WIRELESS BELKIN COMPONENTS COMQI
ACCUTECH AMULET HOTKEY INC. BEST DATA PRODUCTS COMTROL
ACER AMERICA AMX BLACK BOX CONNECTGEAR
ACME PACKET ANIXTER BLADE NETWORK TECHNOLOGIES CONNECTPRO
ACP-EP MEMORY ANTAIRA TECHNOLOGIES, INC. BLONDER TONGUE LABORATORIES CP TECHNOLOGIES
ACTIONTEC ELECTRONICS, INC. ANUE SYSTEMS, INC. BLUE COAT SYSTEMS CRESTRON ELECTRONICS
ADAPTEC APC BOSCH SECURITY CRITICAL COMPONENTS
ADC TELECOMMUNICATIONS APOGEE STRATEGIES LLC BRANDYWINE COMMUNICATIONS CSI INTERNATIONAL
ADDERTECHNOLOGY APOLLO BRIDGEWAVE CTC UNION TECHNOLOGIES CO
ADDLOGIX APPOSITE TECHNOLOGIES INC BROCADE DATA COMM
ADD-ON COMPUTER PERIPHERALS ARBOR NETWORKS, INC BSD NETWORKS DATACOM SYSTEMS INC.
ADDON IT ARISTA NETWORKS BUFFALO TECHNOLOGY DELL
ADDON STORE ARUBA NETWORKS BYTECC DIGI INTERNATIONAL
ADTRAN ASANTE TECHNOLOGIES CABLES TO GO DIGITAL ANTENNA, INC.
ADVANTECH AUTOMATION CORP. ASCEND COMMUNICATIONS CABLES UNLIMITED D-LINK SYSTEMS
AEROHIVE NETWORKS ASUS CABLETIME DOT HILL
AEROSCOUT ATEN TECHNOLOGY CANARY COMMUNICATIONS EIZO
AESP, INC ATLONA CANOGA PERKINS ELECTRONIC SYSTEMS DESIGN
AGILENT ATTO TECHNOLOGY CCX CORP EMC
AIBAOTECH AVAGOTECH TECHNOLOGIES CELLPHONE-MATE TECHNOLOGIES INC. EMERSON NETWORK POWER
AJA VIDEO SYSTEMS AVAYA CERTES NETWORKS INC. EMULEX
ALCATEL AVENVIEW CORP CHATSWORTH PROD ENDACE USA
ALLIED TELESIS AVERY DENNISON CORP CHECK POINT SOFTWARE TECHNOLOGIE ENET COMPONENTS
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ALTRONIX AVOCENT-EMERSON CHELSIO COMMUNICATIONS ENHANCE
ALVARION AXIOM MEMORY Cisco Press ENTERASYS NETWORKS
AMC NETWORK SERVICES AXIS COMMUNICATIONS CISCO SYSTEMS EPSON
AMC OPTICS B & B ELECTRONICS CITRIX ERGOTRON
ETHERWAN LANCAST NETWORKS OPTOMA SOURCEFIRE INC
EVGA.COM LANTRONIX ORACLE SPECOTECH
EXAGRID L-COM, INC. ORTRONICS SPECTRA LOGIC
EXELON TECHNOLOGY LENOVO OVERLAND STORAGE SPECTRALINK
EXFO INC LENOVO X86 PALO ALTO NETWORKS SPOTWAVE
EXTREME NETWORKS LEVEL 7 TECHNOLOGIES PANASONIC STARTECH.COM
EXTRON LEX TEC INC. PATTON SUPERMICRO COMPUTER
F5 NETWORKS LG ELECTRONICS PATTON & PATTON SYMANTEC
FINISAR CORPORATION LIEBERT-EMERSON PEERLESS SYSTECH
FLUKE NETWORKS LINDY COMPUTER CONNECTION TECH PELCO TIPPING POINT
FORCE10 NETWORKS, INC LINKSYS PERLE SYSTEMS TP-LINK TECHNOLOGY
FORTINET LOGIC CONTROLS PHOENIX AUDIO TECHNOLOGIES TRANSITION NETWORKS
FOUNDRY NETWORKS LOGITECH PICTURETEL TRANSMODE SYSTEMS, INC.
FUJITSU SCANNERS LSI LOGIC PIONEER TRANXITION
GARRETTCOM LUXCOM TECHNOLOGIES PLANAR SYSTEMS TREND MICRO
GEFEN LYNN ELECTRONICS CORP PLEXTOR TRENDNET
GETAC INC. MAGENTA RESEARCH LTD POLYCOM INC TRENDWARE
GIGAMON SYSTEMS LLC MATROX POWERDSINE TRICENTRIC
GOLDENRAM MCAFEE PREMIERTEK TRIMBLE NAVIGATION LTD.
GRANDTEC MCDATA PROCURRI LLC TRIPP LITE
GRASS VALLEY MCM ELECTRONICS PROMARK TECHNOLOGY TROJAN HORSE INNOVATIONS INC
GROUND CONTROL MEINBERG PROMISE TECHNOLOGY TROY GROUP, INC
GWC TECHNOLOGY INC. MELLANOX PROXIM TURNING TECHNOLOGIES
HALL RESEARCH MICROSEMI CORP QLOGIC CORP. TUT SYSTEMS
HAWKING TECHNOLOGY MICROSOFT QUANTUM U.S. ROBOTICS
HEWLETT PACKARD ENTERPRISES MILAN TECHNOLOGY QUATECH ULTRA ELECTRONICS
HITACHI MINICOM ADVANCED QVS INC. UNICOM ELECTRIC INC.
HITACHI DATA SYSTEMS MITSUBISHI RACAL DATACOM US DATACOMM
HP MONOPRICE RAD DATA COMMUNICATIONS, INC VADDIO
HP INC MOTOROLA ISG RADIRECT VALCOM
IBM MOXA TECHNOLOGIES, INC. RADWARE VANTEC
ICI NETWORKS MRV COMMUNICATIONS RANGE NETWORKS VBRICK SYSTEMS
IHSEUSA MULTITECH SYSTEMS RARITAN VCE COMPANY LLC
IMATION MUXLAB REMOTE TRACKING SYSTEMS, INC VECTOR CANTECH, INC.
IMC DATAWORKS MYRICOM ROCKWELL AUTOMATION VEEBEAM
IMC NETWORKS NAPATECH INC ROSE ELECTRONIC VERACITY USA INC.
INFOCUS NATIONAL INSTRUMENTS S.I. TECH VERSA TECHNOLOGY
INFORTREND NEC DISPLAY SOLUTIONS SABRENT VETRA SYSTEMS CORPORATION
INGRAM MICRO NET OPTICS SAFENET, INC. VIAVI SOLUTIONS
INTEL NETAPP SAMSUNG VIDEOTEL INC
INTELIX NETGEAR, INC. Savvius Inc VIEWSONIC
INTELLINET NETWORK SOLUTIONS NETOP TECH, INC. SCIENTIFIC ATLANTA VIKING INTERWORKS
INTERLINK COMMUNICATION SYSTEMS NETOPIA SDA VOLTAIRE
INTRUSION.COM NETRIA SDV INC VSS MONITORING, INC.
IOGEAR TECHNOLOGY NETSCOUT SYSTEMS, INC SECUREMATICS, INC. WARPIA, INC.
IRONPORT SYSTEMS NETSCREEN SEWELL DEVELOPMENT CORP. WATCHGUARD
ITOUCH INC. NETWORK CRITICAL SHURE WAVETECH
IXIA NETWORK GENERAL SIGNAMAX WEBSENSE
JDS UNIPHASE CORPORATION NETWORK TECHNOLOGIES SIIG WI-EX
JDSU NETWORK VIDEO TECHNOLOGIES SMART TECHNOLOGIES WINCHESTER SYSTEMS
JENKCO NEXSAN SMARTOPTICS AS WYSE TECHNOLOGY
JUNIPER NETWORKS NITEK SMC NETWORKS YOKOGAWA JOHNSON CONTROLS CORP
KANEX NOKIA SOLAR FLARE ZEBRA TECHNOLOGY
KBC NETWORKS N-TRON CORP SONICWALL ZHONE TECHNOLOGIES, INC.
KEMP TECHNOLOGIES OBJECTIVE SYSTEMS INC SONNET TECHNOLOGY ZYXEL
KEYSPAN OMNITRON SONUS NETWORKS, INC
KRAMER ELECTRONICS, LTD. OPENGEAR SONY
KTI NETWORKS OPTELECOM-MKF SOPHOS

Networking - Video Conferencing
AIPHONE CISCO SYSTEMS D-LINK SYSTEMS HUDDLECAMHD
ALPHA TELECOM, INC. U.S.A. CLEAR CUBE DOUBLE ROBOTICS IBM
AVAYA CLEARONE EDGEWATER NETWORKS INC INFOCUS
AVDB GROUP CREATIVE LABS EVERFOCUS INSIGHT
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AVERMEDIA CRESTRON ELECTRONICS GE SECURITY INSIGHT VIDEO NET, LLC
AXIS COMMUNICATIONS DELL GEAR HEAD INTEL
BLACK BOX DIALOGIC HP IPEVO INC.
BROTHER DIGITAL ACOUSTICS HP INC IRECORD.TV
IREZ NDI RECOGNITION SYSTEMS SIEMENS BUSINESS UNINETE
JVC NUUO US INC. SMART TECHNOLOGIES VADDIO
KNOX VIDEO TECHNOLOGIES ONSTREAM SONY VALCOM
KONFTEL INC PANASONIC SUITABLE TECHNOLOGIES, INC. VBRICK SYSTEMS
LENOVO PELCO TANDBERG DATA VGO COMMUNICATIONS, INC
LG ELECTRONICS PICTURETEL TANDBERG VTC VIDEOTEC
LIFESIZE COMMUNICATIONS POLYCOM INC TELY LABS, INC VIDYO
LOGITECH QNAP SYSTEMS, INC TKO ELECTRONICS VPOD SOLUTIONS INC
MICRO INNOVATION RADVISION LTD UBIQUITI NETWORKS WHITLOCK GROUP
MICROSOFT REVOLABS, INC. ULTRATEC, INC. ZTE CORPORATION
MOBOTIX CORP SENSAPHONE UNIBRAIN

Networking/Communications
1VISION SOFTWARE BAY TECHNICAL ASSOCIATES DEDICATED MICROS HUTTON COMMUNICATIONS
3COM BAYTECH DELKIN DEVICES HYPERIONICS
3WARE BELKIN COMPONENTS DELL HYPERLINK TECH
ABACUS SOFTWARE BERKELEY DELORME IBM
ACTIONTEC ELECTRONICS, INC. BERK-TEK DIALOGIC I-DATA
ACUTE NETWORK TECHNOLOGIES BLACK BOX DIGI INTERNATIONAL IMC NETWORKS
ADAPTEC BLACKBERRY DIGITALSTORAGE INFOCUS
ADC KENTROX BLUE COAT SYSTEMS D-LINK SYSTEMS INFOLOGIX
ADDONICS TECHNOLOGY  INC. BLUE SKY SOFTWARE DUST NETWORKS INLAND PRODUCTS INC
ADDTRON BLUESTAR DYNAMETRIC INSIGHT
ADI SYSTEMS BLUEWATER WIRELESS EDP-USA INTEL
ADS TECHNOLOGIES INC. BREEZECOM EFFICIENT NETWORKS INTELLICOM
ADTRAN BROOKTROUT BY CANTATA TECHNOLOGY EICON TECHNOLOGY INTELLITRACK
ADVANCED GRAVIS BUFFALO TECHNOLOGY ELITE PC INTERLINK COMMUNICATION SYSTEMS
AEROSCOUT BUSINESS ENTRY EMC INTERLINK ELECTRONICS
AFFINITY BUYRFID ENGENIUS INTERMEC
AGILENT CABLES TO GO ENLIGHT CORP USA INTERNATIONAL FIBER SYSTEMS
ALADDIN KNOWLEDGE CABLES UNLIMITED ENTERASYS NETWORKS I-O CORPORATION
ALCATEL CABLETRON SYSTEMS ENVOX AMERICAS IOGEAR TECHNOLOGY
ALLEN TEL CANARY COMMUNICATIONS EQUINOX SYSTEMS IOMEGA
ALLIED TELESYN CANON ERGOTRON IPSWITCH
ALPHA CANOPUS ESKER ISS (INTERNET SECURITY SYSTEMS)
ALTERNATIVE TECHNOLOGIES CAPTARIS ESPRIT SYSTEMS ITOUCH INC.
ALTIGEN CASTELLE EXTENDED SYSTEMS ITRONIX
AMCO ENGINEERING CELESTIX EXTREME NETWORKS JABRA/GN NETCOM
AMERICAN BUSINESS CHAINTECH EXTRON JENSEN TOOLS INC
AMPLIFY.NET CHATSWORTH PROD F5 NETWORKS JNI
ANIXTER CHECK POINT FATPIPE JUNIPER NETWORKS
ANTEC CISCO SYSTEMS FELLOWES KENDALL HOWARD
ANYCOM CLEAR CUBE FINISAR CORPORATION KENTROX
AOPEN CNET TECHNOLOGY FLUKE NETWORKS KINGSTON
APC CODI INC FORE/MARCONI KODAK
APCON COMMAND COMMUNICATIONS FORTINET KONEXX
APOLLO COMPEX NETWORKS FOUNDRY NETWORKS KOSS
APPLE COMPREHENSIVE FREEDOM OF SPEECH LABTEC ENTERPRISES
ARRAY COMPULINK FUJI MEDIA LANCAST NETWORKS
ASANTE TECHNOLOGIES COMPUTER LAB FUNK SOFTWARE LANTRONIX
ASC COMPUTONE FUTURESOFT LARSCOM
ASCEND COMMUNICATIONS COMTROL GAMBER JOHNSON LAVALINK
ASUS CONNECTGEAR GARMIN LENOVO
ASYMETRIX CONNECTIX GE ACCESS LEVITON TELECOM
AT&T CONNECTPRO GEFEN LINKSYS
ATEN TECHNOLOGY CORNING GIGABYTE TECH. LOGICUBE
ATI TECHNOLOGIES CORTELCOKELLOG GLOBAL MARKETING LOGITECH
ATTACHMATE COYOTE POINT SYSTEMS GLOBAL WIRELESS DATA LSI LOGIC
ATTO TECHNOLOGY CREATIVE LABS GOLDFIELD TELECOM LUCENT
AUDIOCODES, INC. CRITICAL COMPONENTS GRAYBAR ELECTRIC COMPANY, INC. MACE GROUP
AURORA NETWORKS CRU - CONNECTOR RESOURCES GREAT LAKES MADGE NETWORKS
AVAYA CTG GRIFFIN TECHNOLOGY MAILFRONTIER
AVOCENT CTI AUTHORITY HAWKING TECHNOLOGY MARATHON
AXIOM MEMORY CUSHCRAFT CORPORATION HELLO DIRECT MARCONI
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AXIS COMMUNICATIONS CYBERACOUSTIC HHP PRODUCTS MARGI SYSTEMS
AZDEN CYBERPOWER SYSTEMS HIGH POINT MAXRAD
B & B ELECTRONICS CYCLADES HP MAYLINE
BARRACUDA NETWORKS DATA COMM HUBBELL-PREMISE MCAFEE
MCK COMMUNICATIONS ORTRONICS SECURE COMPUTING TERRA-WAVE
MERIDIAN DATA OSICOM TECHNOLOGIES SERVER TECH TESSCO
METROBILITY OPTICAL SOLUTIONS PACKETEER SHARKRACK TEXAS INSTRUMENTS
MICRO CONNECTORS PALMONE SHURE THERMALTAKE
MICRO INNOVATION PANASONIC SIEMENS BUSINESS TOSHIBA
MICROEXPRESS PANDUIT SIERRA WIRELESS TOTAL MICRO
MICRONPC PARADISE SIGNAMAX TRANSITION NETWORKS
MICROSOFT PARADYNE SIIG TRANZEO WIRELESS TECHNOLOGIES INC.
MIDILAND PATTON SMART MODE TECH. TRENDWARE
MILAN TECHNOLOGY PATTON & PATTON SMARTDISK TRIMBLE NAVIGATION LTD.
MOBILITY ELECTRONICS PC POWER & COOLING-SUPPLY SMC NETWORKS TRIPP LITE
MONSTER CABLE PELICAN SNAPGEAR TROPOS NETWORK
MOTOROLA ISG PERLE SYSTEMS SOCKET COMMUNICATIONS TROY GROUP, INC
MPI TECH PHAROS SONIC FOUNDRY TRYTEN
MULTITECH SYSTEMS PLANTRONICS SONICWALL TUT SYSTEMS
NATIONAL INSTRUMENTS PLEXTOR SONY U.S. ROBOTICS
NATURAL MICRO PNY TECHNOLOGIES SPECTRA LOGIC UNIDEN
NCD POLYCOM INC SPECTRALINK UNIQUE TECHNOLOGIES
NEC POWERDSINE SPRINT UPGRADE GROUP, THE
NEC SOLUTIONS POWERFILE ST. BERNARD VALUE POINT
NEOWARE POWERQUEST STALLION VERBATIM
NET OPTICS PRETEC STARTECH.COM VERIFONE
NETBOTZ PROCOM TECHNOLOGY STORAGETEK VERILINK
NETGEAR, INC. PRONTO NETWORKS STORECASE BY KT VERITY NETWORK
NETMOTION WIRELESS PROTEGO NETWORKS, INC SUN MICROSYSTEMS VIEWSONIC
NETOBJECTS PROXIM SUPERMICRO COMPUTER VISUAL
NETOPIA PSC, INC. SYLVAN SOFTWARE VTECH
NETSCREEN QLOGIC CORP. SYMANTEC WATCHGUARD
NETWORK APPLIANCE QUANTUM SYMBOL WESTCON
NETWORK INSTRUMENTS QUATECH SYSKONNECT WESTERN TELEMATIC INC
NETWORK TECHNOLOGIES RACAL DATACOM SYSTECH WINNCOM
NEWBRIDGE NETWO RADWARE TANDBERG WYSE TECHNOLOGY
NLYNX SYSTEMS RAMP NETWORKS TARGUS XCD
NOKIA RARITAN TDK XINCOM
NOMADIX RIVERSTONE NETWORKS TECHDATA XPLORE TECHNOLOGIES
NORTEL NETWORKS ROSE ELECTRONIC TELEADAPT, INC. XSENSE
OBERON INC RSA SECURITY TELEDEX ZHONE TECHNOLOGIES, INC.
OKIDATA SAMSUNG TELEVIDEO ZONET
OMNITRON SANDISK TELEX ZOOM TELEPHONICS
ORANGE MICRO SANYO TERRAPIN ZYXEL

Notebooks
ACER AMERICA FUJITSU MAXSPEED SUN MICROSYSTEMS
ANTEC GATEWAY MICRONPC SUPERMICRO COMPUTER
APPLE HP MISC-MOUNT/BRAC THERMALTAKE
ASUS IBM MOTION COMPUTING TOSHIBA
AVERATEC INGRAM BOOKS NEC VIEWSONIC
DELL INSIGHT PANASONIC WACOM TECHNOLOGY
ELECTROVAYA INTEL PHAROS XPLORE TECHNOLOGIES
ELITE PC ITRONIX SHARP
ERGOTRON LENOVO SONY

Office Machines - Calculators
CANON HEWLETT PACKARD ENTERPRISES KENSINGTON
CASIO HP SHARP
CODI INC HP INC TEXAS INSTRUMENTS

Office Machines - Multifunction/Office Machines
10TEC COMPANY HP INC KYOCERA SHARP
BLACK BOX IBM LENOVO TOSHIBA
BROTHER IDEAL INDUSTRIES, INC. LEXMARK TROY GROUP, INC
CANON INSIGHT MECHANICAL ENGINEERING VERIFONE
CASTELLE INTERNET TECHNOLOGY BROADCASTING OKI XEROX
DELL JOTTO DESK PANASONIC
EPSON KODAK RICOH
HP KONICA-MINOLTA SAMSUNG
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Office Prod Deployment

INSIGHT
Office Prod Planning

INSIGHT
Office Products

3M COMPANY DRAPER SCREEN COMPANY LEDCO PRISMA GRAPHIC CORPORATION
APPLE DYMO LIFEVIEW PROXIMA
AVERY DENNISON CORP ERGOTRON LUND INDUSTRIES RICOH
BELKIN COMPONENTS FELLOWES MAGELLAN SATELLITE ACCESS PRODUCTS RSA SECURITY
BLACK BOX FIRE KING MEMOREX SAFCO
BRETFORD FREEDOM OF SPEECH METTLER TOLEDO SENTRY
BROTHER FUJITSU MMF SHARP
BUFFALO TECHNOLOGY GAMBER JOHNSON MOBILITY ELECTRONICS SMART TECHNOLOGIES
CALCOMP HANDSPRING MURATA SOFTWARE 602
CANON HP NEC SONY
CASE LOGIC INFOCUS NETWORK TECHNOLOGIES STARTECH.COM
CHATSWORTH PROD INSIGHT OLYMPUS IMAGE SYSTEMS SYMBOL
CHERRY ELECTRICAL PRODUCTS ISI RESEARCHSOFT PALMONE SYSTEMS ENHANCE
CLEARONE JABRA/GN NETCOM PANASONIC TANDBERG
CODI INC JELCO PANASONIC I.M. TDK
COMPUCOVER JOTTO DESK PHAROS TELEADAPT, INC.
CRITICAL COMPONENTS KENSINGTON PHILIPS VIZIFLEX
CYBERACOUSTIC KONICA-MINOLTA PITNEY BOWES VOICE SYSTEMS
DA-LITE KYOCERA PLANTRONICS VTECH
DATALINK L&E MOBLIE MOUNTS PLASMON DATA SYSTEMS WEIGHTRONIX
DICTAPHONE LANCAST NETWORKS PLUS VISION WYSE TECHNOLOGY
DIGI INTERNATIONAL LANIER POLYVISION XEROX

Office Shredders
ALERATECH FUJITSU SCANNERS KENSINGTON
FELLOWES GBC LENOVO

Onsite Deployment
INSIGHT

Onsite Planning
INSIGHT SPIKES CAVELL

Onsite Resident Engineering
INSIGHT

Other DS Deployment
INSIGHT

Other Miscellaneous
3COM DISTRIBUTION MANAGEMENT CORP MAGNETIC SHIELD CORPORATION RU2SYSTEMS
ACER AMERICA DJM ELECTRONICS MARRIOTT SECURE COMPUTING
ADIC EAGLE MOLDING MARTIN INTERNATIONAL ENCLOSURES SHARKRACK
ADOBE EDGE ELECTRONICS INC. MCAFEE SHORR PACKAGING
ADVANCED INDUSTRIAL COMPUTER E-ENFRASTRUCTURE METTLER TOLEDO SOFTWARE 602
ALTIRIS ELECTRORACK MICROSOFT SONY
APC ERICSSON MIDAS TECHNOLOHIES STOCK-POINT
APOLLO ESSEX MISC-CABLES STORAGETEK
APPLE FIBER PLUS INTERNATIONAL MITAC SYNNEX STORECASE BY KT
ARIA TECHNOLOGIES FINISAR CORPORATION NATIONAL SCALE TECHNOLOGY SUCCESS FACTORS
AVERY DENNISON CORP GATEWAY NIS COMMUNICATIONS SUN MICROSYSTEMS
AXXION GREAT LAKES OPS POWER LLC SUPERMICRO COMPUTER
BADGER INDUSTRIAL EQUIPMENT GUIDANCE SOFTWARE OPTICAL ASSOCIATES, INC. SVA-USA
BCC HITACHI OVERLAND STORAGE SWEETWATER
BELKIN COMPONENTS HIXARDT OVERNITE TRANSPORTATION CO SYMANTEC
BLACK BOX HP PANASONIC TECHRECOVERY
BROCADE IBM PATRICIA WITKIN TOSHIBA
BUSINESS OBJECTS ICE MACHINE PARTS PELICAN TYAN COMPUTER
CHATSWORTH PROD IMMUNIX PLASMON DATA SYSTEMS U.S. ROBOTICS
CHIARI ASSOCIATES INSIGHT POLEX PRECISION MACHINING UBE AMERICA,INC
CISCO SYSTEMS INTERLINK ELECTRONICS POSITIVE SOLUTIONS TECHNOLOGY UNITED GROUP
CMS PRODUCTS ITOUCH INC. PROXIM VERITAS
COMPUCABLE MANUFACTURING JUNIPER NETWORKS QUANTUM VYTRAN
COYOTE POINT SYSTEMS JVC REATA ENGINEERING WATERLESS
DEC LENOVO REGINA FARRAR WERLATONE
DELL LEXMARK RESIDENTIAL CONTROL SYSTEMS WILLIAM DAY CO.
DEXTER DESIGN LUMIGENT ROCKFORD CALIBRATION WYSE TECHNOLOGY
DIGITAL HOUSE MACROMEDIA RSA SECURITY YM MANUFACTURING
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Product Category
Other POS

INSIGHT

Out of Policy - Hardware
ACCUBANKER FITBIT, INC. LOREX TECHNOLOGY INC PYRAMID TIME SYSTEMS
AMERICAN SECURITY PRODUCTS CO. GENEQ, INC. MAYLINE REGALTA USA
APG CASH DRAWER GIBSON PRO AUDIO MICROSOFT SENTRY
APPLE GLOBAL INDUSTRIAL EQUIPMENT MIDLAND SHARP
AUSTIN HAYNE GO PRO NETRIA SONY
BOSE GREENLEE TEXTRON INC OCULUS VR STEPHEN GOULD CORPORATION
CAMTRIA HEALTH POSTURES LLC PANASONIC VERIFONE
DELL HUMAN SCALE PEBBLE VERTEX INC.
ECO STYLE IBM PETSMART, INC.
ELGATO SYSTEMS, LLC INSIGHT PIONEER
FIRE KING INTERBANK-EQUIPMENT PREMIER PACKAGING LLC

Output Devices - Monitors
22 MILES, INC COMPUTER LAB HITACHI MIDDLE ATLANTIC
3M COMPANY CONSTANT TECHNOLOGIES INC HONEYWELL MIMO MONITORS
3M TOUCH SYSTEMS CORNEA SYSTEMS HORIZON DISPLAY MINUTEMAN
ACCUTECH CORNERSTONE IMAGING HORIZON TECH MIRACLE
ACER AMERICA CRESTRON ELECTRONICS HP MIRACLE BUSINESS INC.
ADD-ON COMPUTER PERIPHERALS CTL HP INC MIRROR IMAGE TELEPROMPTERS
ADVANCED TECHNOLOGY VIDEO, INC. CTX HYUNDAI MITSUBISHI
ADVANTECH AUTOMATION CORP. CUSTOM DIGITAL SIGNAGE LLC IBM MONOPRICE
ADVANTIS CYBERNET MANUFACTURING IE MOTION COMPUTING
AG NEOVO CYBERVIEW TECHNOLOGY INC IIYAMA MOTOROLA ISG
AIS PRO DAKTECH IKAN CORP NANAO
ALPHA-AMERICAN PROGRAMMABLE SIGNS DA-LITE IKEY NANOV DISPLAY INC.
ALTINEX, INC. DATALOGIC INDUSTRIAL COMP NATIONAL INSTRUMENTS
ALTONA DATAVIDEO CORPORATION INDUSTRIAL ELECTRONIC ENGINEERS NAXA ELECTRONICS, INC.
AMERICAN MICROSYSTEMS DEC INFOCUS NCR
AMX DEEP VIDEO IMAGING INGENICO NDS SURGICAL IMAGING, LLC
AOC INTERNATIONAL LTD DELL INNOVATION FIRST NEC
AOPEN DIGITAL PERIPHERAL SOLUTIONS, INC. INSIGHT NEC DISPLAY SOLUTIONS
APC DIGITAL TIGERS INTEL NEC SOLUTIONS
APPLE DOUBLESIGHT INTERMEC NEOWARE
ARISTA CORPORATION DRIVERTECH INTERNET TECHNOLOGY BROADCASTING NER DATA
ASDF D'SAN IOGEAR TECHNOLOGY NETRIA
ASUS DT RESEARCH, INC. IRECORD.TV NETWORK TECHNOLOGIES
ATEN TECHNOLOGY DYNASCAN TECHNOLOGY, INC I-TECH COMPANY NEXTWINDOW LTD
ATLAS SOUND E CRANE JACO INC NIGHT OWL LLC.
ATOMOS INC EARTHLCD JVC NOKIA
AVAYA EATON KDS USA NORCENT
AVNET EGAN TEAMBOARD KENSINGTON NORTHGATE INNOVATIONS
AVOCENT-EMERSON EIZO KEYTEC, INC. NVIDIA
AVTECH CORPORATION ELECTROGRAPH KINGSTON OLEA, INC.
AVUE INC ELECTRORACK KIOSK INFORMATION SYSTEMS ONE WORLD TOUCH
AXESS PRODUCTS CORPORATION ELITE PC KONFTEL INC OPTIQUEST
AXION TECHNOLOGIES ELMO KT&C OPTOMA
BAPCO ELO TOUCHSYSTEMS LACIE LTD ORACLE
BARCO EMERSON NETWORK POWER LENOVO O'REILLY & ASSOCIATES
BARCOVIEW ENVISION LENOVO X86 ORION IMAGES CORPORATION
BELKIN COMPONENTS EPSON LG ELECTRONICS ORION SYSTEMS INTERNATIONAL LTD
BENQ ERGOTRON LIEBERT-EMERSON ORLACO, INC.
BETTERONLINE EVERFOCUS LIND ELECTRONIC PANASONIC
BLACK BOX EVGA.COM LOGIC CONTROLS PAR TECHNOLOGIES
BLACKMAGIC DESIGN USA FORMAC M7 CORPORATION PARTNER TECH
BOSCH SECURITY FUJITSU MOBILITY MACALLY PDI, INC
BOUNDLESS TECHNOLOGIES FUJITSU SCANNERS MACE GROUP PELCO
BRILLIAN CORP GATEWAY MAGNISIGHT PHIHONG USA
CABLES TO GO GE ACCESS MAN & MACHINE PHILIPS
CAMTRIA GE SECURITY MARSHAL SOFTWARE PICTURETEL
CANVYS GOLDENRAM MARSHALL ELECTRONICS PIONEER
CCS PRESENTATION SYSTEMS, INC. GREAT LAKES MATRIX ORBITAL PIONEERPOS
CHATSWORTH PROD GVISION-USA MAX DISPLAYS PLANAR SYSTEMS
CISCO SYSTEMS HAIER MEGA VISION PLANTRONICS
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CLEAR CUBE HANNS-G MEMOREX POLYCOM INC
CLINTON ELECTRONICS CORPORATION HANNSPREE INC. MICRONPC POSIFLEX
COBY ELECTRONICS HANSOL MICROSOFT POS-X
COMARK HEWLETT PACKARD ENTERPRISES MICROTEK LAB PREH
PREMIER MOUNTS SHARKRACK TATUNG V7
PRINCETON GRAPHICS SHARP TECH GLOBAL INC VADDIO
PRO-FACE SHUTTLE COMPUTER GROUP TELEVIDEO VARIZOOM
PROMETHEAN SMART MODE TECH. THERMALTAKE VARTECH SYSTEMS INC
PROMPTERPEOPLE SMART TECHNOLOGIES THINLABS, INC. VIEWERA
PROVIEW SONOMA HEALTH TIGER TECHNOLOGY VIEWSONIC
PROXIMA SONY TOPAZ SYSTEMS VIEWZ
PUBLIC INFORMATION KIOSK INC SPECOTECH TOSHIBA VITEK INDUSTRIAL VIDEO PRODUCTS
QUEST INTERNATIONAL STAR MICRONICS TOTOKU NORTH AMERICA, INC. VIVITEK CORPORATION
RACKMOUNT SOLUTIONS, LTD STARTECH.COM TOUCH N' GO SYSTEMS INC WACOM TECHNOLOGY
RARITAN STEALTH COMPUTER CORP. TOUCH REVOLUTION WASP BARCODE
RICHARDSON ELECTRONICS STEELCASE TOUCH SCREENS INC WELDEX CORP.
RICOH STRATEGIC TECHNOLOGY MGMT TOUCH SYSTEMS WOHLER
ROSE ELECTRONIC STRONGARM TRILOGY WYSE TECHNOLOGY
RUBBERMAID SUITABLE TECHNOLOGIES, INC. TRIPP LITE X2GEN
SAMPO SUNBRITE TV TTX XENARC TECHNOLOGIES
SAMSUNG SYNERGY GLOBAL TECHNOLOGY TURNING TECHNOLOGIES XEROX
SANSUI SYNTAX-BRILLIAN TVS ELECTRONICS ZALMAN USA
SANYO TANDBERG VTC TYCO INTERNATIONAL ZEBRA TECHNOLOGY
SDV INC TANGENT INC ULTIMATE TECHNOLOGY ZENITH DATA SYS
SENECA TAOS TECHNOLOGIES, LLC UNYTOUCH MANUFACTURING

Output Devices - Output Accessories
3M COMPANY ASUS BROTHER CRISTIE DATA PRODUCTS
3M TOUCH SYSTEMS ATEN TECHNOLOGY BTX TECHNOLOGIES, INC. CRITICAL COMPONENTS
4XEM CORP. ATLAS SOUND BUSINESS MACHINE SECURITY CRUNCHY LOGISTICS
ABA MORIAH CORPORATION ATLONA BUSLINK CTA DIGITAL HEADQUARTERS
ACCELL ATOMOS INC CABLE ELECTRONICS CTX
ACCO BRANDS CORPORATION AU OPTRONICS CORP CABLE MANAGEMENT SOLUTIONS, INC. CYBERNET MANUFACTURING
ACCOCOMPUTER AUDIOPLEX TECHNOLOGY CABLES TO GO DAHLE NORTH AMERICA, INC.
ACCUTECH AUDIO-TECHNICA CABLES UNLIMITED DA-LITE
ACER AMERICA AUDIOVOX CABLETIME DANKA OFFICE IMAGING
ACOM SOLUTIONS AVAYA CALCOMP DATA MATRIX INC
ADAPTEC AVENVIEW CORP CAMP CHEF DATA STORAGE CORP
ADDMASTER AVERY DENNISON CORP CAMTRIA DATACARD GROUP
ADD-ON COMPUTER PERIPHERALS AVTECH CORPORATION CANON DATACOLOR
ADVANCE DEVICES AVTEQ, INC. CANOPUS DATACOLOR INC
ADVANCED PUBLIC SAFETY AXIOM MEMORY CAPELLA JETCAP BARDIM DATACOM SYSTEMS INC.
ADVANTUS CORP. AXIS COMMUNICATIONS CARD SCANNING SOLUTIONS DATALOGIC
AEVOE CORP MOSHI AZ DISPLAY INC. CASE LOGIC DATAMAX
AGILENT AZDEN CASEACE PRODUCTS, LLC. DATAPRODUCTS
AGPTEK BALT CASIO DATASOUTH
AJA VIDEO SYSTEMS BARCO CCS PRESENTATION SYSTEMS, INC. DATASTOR
AK-NORD BARCOVIEW CHATSWORTH PROD DBX TECHNOLOGIES
ALGO COMMUNICATION SOLUTIONS BATTERY TECH CHECK POINT SOFTWARE TECHNOLOGIE DEC
ALLSOP BATTERY-BIZ INC. CHIEF DELL
ALTERNATIVE TECHNOLOGY BAY TECHNICAL ASSOCIATES CHRISTIE DEPOT AMERICA
ALTONA BELKIN COMPONENTS CISCO SYSTEMS DEVON IT
AMD BELL & HOWELL CITIZEN DIGI INTERNATIONAL
AMERICA MICRO BENQ CLEAR CUBE DIGI-KEY CORPORATION
AMERICAN BARCODE BESCOR CLOVER TECHNOLOGIES GROUP DIGITAL CHECK CORP
AMERICAN MEDIA BEST DATA PRODUCTS CODI INC DIGITAL NETWORKS
AMERICAN VIDEO EQUIPMENT BISCOM COGNITIVE SOLUTIONS DIGITAL PERSONA
AMPLIVOX SOUND SYSTEMS BIXOLON COLOR VISION DOUBLE ROBOTICS
AMX BLACK BOX COLORTRAC DRAPER SCREEN COMPANY
ANIXTER BLACKMAGIC DESIGN USA COMPAQ COMPUTER CORP D'SAN
ANTEC BLUE BAMBOO COMPROTEC CORPORATION DT RESEARCH, INC.
ANTHRO CORPORATION BLUESTAR COMPSEE DUKANE
AOC INTERNATIONAL LTD BLUEWATER WIRELESS COMPUPRINT S.R.L. DUST FREE PC
APC BOGEN COMPUTER EXCHANGE LTD DUSTSHIELD
APEX BOSCH SECURITY CONDUSIV TECHNOLOGIES DUVOICE
APOLLO BR METAL TECHNOLOGY INC CONFIDEX, INC. DYMO
APPLE BRADY CONSTANT TECHNOLOGIES INC E-BEAM
ARCHITEXT BRETFORD CONTEMPORARY CONTROL SYSTEMS, INC. ECO STYLE
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ARCLYTE TECHNOLOGIES INC BRIGHTSIGN CONTEX ECOMPUTER
ARECONT VISION BRISTOL ID TECHNOLOGIES CONVERGENT MEDIA SYSTEMS CORP EGAN TEAMBOARD
ARRI INC BROOKTROUT BY CANTATA TECHNOLOGY CRANEL IMAGING EIKI
ASDF BROOKVIEW TECHNOLOGIES CRESTRON ELECTRONICS EIKO LTD.
EIZO HAIVISION NETWORK VIDEO Kingston Distribution, LLC. MONSTER CABLE
ELECTROGRAPH HAMILTON BUHL KODAK MORRELL INDUSTRIES
ELEGANT PACKAGING HARDIGG INDUSTRIES, INC. KODIAK MOTION COMPUTING
ELITE PC HAUPPAUGEWORKS KOFAX MOTOROLA ISG
ELITESCREENS HAVIS SHIELD KONICA-MINOLTA MOUNT DIRECT
ELMO HAWKING TECHNOLOGY KOSS MPI TECH
ELO TOUCHSYSTEMS HEWLETT PACKARD ENTERPRISES KRAMER ELECTRONICS, LTD. MSI
ELUNEVISION HID GLOBAL KWORLD COMPUTER CO. MVX
EMERSON NETWORK POWER HITACHI KYOCERA MYLEX
ENHANCED VISION HONEYWELL LABELMATE NANAO
ENOVATE MEDICAL HongYe LACIE LTD NATIONAL INSTRUMENTS
ENOVATEIT HORIZON TECH LAMINEX NATIONAL SERVICE CENTER
ENVIROSAFE TECHNOLOGIES, INC. HOSA LANGUAGE ENGINEERING COMPANY NCR
ENVISION HOWARD COMPUTER LASER RECHARGE NDS SURGICAL IMAGING, LLC
EOLOGIC HP LAW ENFORCEMENT SUPPLY NEC
EPADLINK HP INC L-COM, INC. NEC DISPLAY SOLUTIONS
EPIPHAN SYSTEMS HP Teleform LEDCO NEC SOLUTIONS
EPSON HPC TECHNOLOGY INC LEM SOLUTIONS NETC
EQUITRAC CORPORATION HTH ENGINEERING, INC. LENEXPO NETRIA
EREPLACEMENTS, LLC HUMAN SCALE LENOVO NEWER TECHNOLOGY
ERGOKOMFORT HYPERCOM LENOVO X86 NEWTECH
ERGOMART I/O CONNECTIONS, INC. LEXMARK NEXTWINDOW LTD
ERGOTRON IBM LG ELECTRONICS NIKON
eSecurity Solutions, LLC ICWUSA LIEBERT-EMERSON NINE LANES AMERICA, INC.
E-SEEK IDEAL INDUSTRIES, INC. LIGHTSPEED SYSTEMS INC NORTH AMERICAN CABLE EQUIPMENT
ESS IDEAL SCIENCE INC LIND ELECTRONIC NVIDIA
EUROPEAN PARTNER GROUP BV IE INSPECTOR LINEAR TECHNOLOGY CORPORATE HEADQUA OKI
EVERBRITE IFIXIT LIVESCRIBE, INC. OLEA, INC.
EVERSUN TECHNOLOGIES INC. IMPACT LOGIC CONTROLS OLYMPUS IMAGE SYSTEMS
EVGA.COM INDUSTRIAL COMP LOGICUBE OMNI GROUP
EVOLIS INC. INFINITE PERIPHERALS LOGITECH OMNIMOUNT SYSTEMS INC.
EXPRESSION INFOCASE LOWEPRO OMNITRONIX
EXTRON INFOCUS LSI LOGIC OMRON ELEC LLC
FARGO ELECTRONICS INFOLOGIX LUCASEY O'NEIL
FASTPOINT/FTG DATA SYSTEMS INFOPRINT LUIDIA INC OPEN TEXT
FAVI ENTERTAINMENT INGENICO LUND INDUSTRIES OPTIMA TECHNOLOGY
FEDCO INMOTION TECHNOLOGY M&A OPTOMA
FELLOWES INNOVATION FIRST MAGMA ORACLE
FIRST MOBILE TECHNOLOGIES INNOVATIVE OFFICE PRODUCTS MAGNISIGHT ORION SYSTEMS INTERNATIONAL LTD
FLUKE NETWORKS INSIGHT MAKERBOT INDUSTRIES ORTRONICS
FORMAX INTEL MAN & MACHINE OTTER PRODUCTS
FRANKE COMMERCIAL SYSTEMS INTELLIGENT COMPUTER SOLUTIONS MARTIN YALE INDUSTRIES, LLC PALMONE
FREZZI ENERGY SYSTEMS INTERCON ASSOC. MARYLAND SMALL ARMS RANGE PANASONIC
FRONTIER TECHNOLOGIES INTERLINK COMMUNICATION SYSTEMS Matica Technologies, Inc. PANDUIT
FUJIFILM GRAPHIC SYSTEMS USA INC INTERMEC MATROX PANINI NORTH AMERICA
FUJITSU AMERICA IOMEGA MAVERICK MULTIMEDIA PANTONE INC.
FUJITSU MOBILITY IPEVO INC. MAXELL CORP OF AMERICA PAR TECHNOLOGIES
FUJITSU SCANNERS IRECORD.TV MAYLINE PARTS NOW
FUJITSU TAKAMISAWA ISI RESEARCHSOFT MCM ELECTRONICS PC ENCLOSURES
GAMBER JOHNSON ISONAS MEDIALINK PRODUCTS PC GUARDIAN
GATEWAY ITHACA MEDIATECH PCT ENGINEERED SYSTEM LLC
GBC JABRA MERCURY INTERACTIVE PEERLESS
GCX JACO INC METROLOGIC PELCO
GE ACCESS JATON METROVACUUM PELICAN
GEAR HEAD JELCO METTLER TOLEDO PENTAX
GEFEN JENSEN TOOLS INC MICRONPC PHILIPS
GENERAL DYNAMICS ITRONIX JETMOBILE MICROPLEX SYSTEMS LTD. PI MANUFACTURING CORP.
GENETEC JOE KANE PRODUCTIONS MICROS SYSTEMS PIONEER
GENICOM JVC MICROSOFT PIONEERPOS
GETAC INC. KANTECH MICROVISION, INC. PITNEY BOWES SOFTWARE
GLOBAL INDUSTRIAL EQUIPMENT KANTEK MILESTONE AV TECHNOLOGIES PLANAR SYSTEMS
GLOBAL MARKETING KENDALL HOWARD MILESTONE SYSTEMS INC PLANTRONICS
GOLDENRAM KENKO TOKINA USA INC MITSUBISHI PLUS AMERICA
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GOOGLE KENSINGTON MMF PLUS VISION
GRAYBAR ELECTRIC COMPANY, INC. KEYTEC, INC. MOBILITY ELECTRONICS PNY TECHNOLOGIES
GVISION-USA KICTEAM INC. MONARCH POLYCOM INC
H&H SOFTWARE KINGSTON MONOPRICE POLYPHASER
POLYVISION SAMSONITE TABLER TV VARTECH SYSTEMS INC
POSIFLEX SAMSUNG TACTILE SIGNAGE VBRICK SYSTEMS
POS-X SANFORD TALLY VERBATIM
PQ LABS INC. SANUS SYSTEMS TALLY/GENICOM VERIFONE
PRECISION MOUNTING TECHNOLOGIES SANYO TANDBERG VTC VICTOR TECHNOLOGY, LLC
PREMIER MOUNTS SATOAMERICA TANGENT INC VICTORY MULTIMEDIA
PREMIER TECHNOLOGIES SAVAGE UNIVERSAL TARGUS VIDAR SYSTEMS CORPORATION
PREMIUM COMPATIBLES INC. SCREENGUARDZ TAYLOR MADE CASES VIDEOLABS
PREMIUM POWER CORPORATION SDA TECH-MICRO.COM INC VIDEOLARM
PRIMERA TECH SDV INC TEKLOGIX VIDEOQ, INC
PRINTEK SEAGATE TEKTRONIX VIEWCAST.COM
PRINTERON CORPORATION SECURITYINC TELEADAPT, INC. VIEWGUARD
PRINTRONIX SEH TECHNOLOGY TELMAX TELEPROMPTERS VIEWSONIC
PROLITEX CORP SEIKO INSTRUMENTS TEMPERATURE@LERT VIKING INTERWORKS
PROMETHEAN SENNHEISER TEXAS INSTRUMENTS VINPOWER DIGITAL
PROMISE TECHNOLOGY SENSAPHONE THARO SYSTEMS VIRTUAL LNK
PROTECT COMPUTER PRODUCTS SENSATRONICS THERMAMARK VITA ELECTRONICS CO LTD
PROTECT KEYBOARD COVERS SEWELL DEVELOPMENT CORP. TIGHTROPE VIVITEK CORPORATION
PROXIM SHARKRACK TOA ELECTRONICS VIZIFLEX
PROXIMA SHARP TOPAZ SYSTEMS VUTEC CORPORATION
PSC, INC. SIEMENS BUSINESS TOSHIBA WASP BARCODE
PUREGLARE SIEMON TOTAL MICRO WATCHGUARD
PYLE AUDIO INC SIGMA DESIGNS TOUCH N' GO SYSTEMS INC WEPRESENT (WP TECHNOLOGIES)
QMS SKB TOUCHBOARDS.COM WEY TECHNOLOGY AG
QUANTUM SKYTRON TRANSACT TECHNOLOGIES WHITLOCK GROUP
QUBE CORPORATION SMART STORAGE TRENDNET WILMER
RACKMOUNT SOLUTIONS, LTD SMART TECHNOLOGIES TRI-OPTIC WINNCOM
RAM MOUNTS SMC NETWORKS TRIPP LITE WIRELESS SOLUTIONS
READ-RITE SMITH CARREL INC TROY GROUP, INC WOHLER
RED LION CONTROLS SONIC FOUNDRY TRYLON TSF WOLFVISION
redleaf SONY TSITOUCH LLC WONWOO
RICHARDSON ELECTRONICS SOTEL SYSTEMS TTUFF TECHNOLOGIES WORKRITE
RICOH SOURCE TECHNOLOGIES TV ONE WORTH DATA
RIMAGE SPECOTECH TV-ARMOR WYSE TECHNOLOGY
RISO STAR MICRONICS TYPEHAUS XANTE
ROBINSON WINDWORD INC STARDOT TECHNOLOGIES ULTIMAKING, LTD XANTECH
ROHN PRODUCTS INTERNATIONAL L.C. STARTECH.COM ULTIMATE SUPPORT SYSTEMS, INC. XAVUS SOLUTIONS LLC
ROSETTA TECHNOLOGIES STEPHEN GOULD CORPORATION UNIFY CORPORATION XEROX
RSA SECURITY STEREOGRAPHICS CORPORATION UNITED SGP CORP XFX
RUBBERMAID STRATASYS INC UNITED STATIONERS SUPPLY CO. XPLORE TECHNOLOGIES
RUSSOUND SUNPAK USHIO AMERICA INC. X-RITE
RUTHERFORD CONTROLS INT'L CORP. SUPERMICRO COMPUTER V7 ZALMAN USA
SAALFELD SYLVANIA VADDIO ZEBEX
SABRENT SYMBOL VALCOM ZEBRA TECHNOLOGY
SAFCO SYMON COMMUNICATIONS VANTAGE POINT PRODUCTS CORP ZIOTEK

Output Devices - Output Cables
3M COMPANY APPLE BLACKMAGIC DESIGN USA CHIP PC TECHNOLOGIES
3M TOUCH SYSTEMS ARGOX BLUERIGGER, LLC CIRAGO INTERNATIONAL LTD
4XEM CORP. ASUS BOCA SYSTEMS CISCO SYSTEMS
ABL ELECTRONICS ATEN TECHNOLOGY BOGEN CITIZEN
ACCELL ATLONA BOSCH SECURITY CLEAR CUBE
ACER AMERICA AUDAVI CORPORATION BRADY COMMSCOPE (COMSEARCH)
ADDERTECHNOLOGY AUDIO-TECHNICA BROTHER COMMUNICATIONS INTEGRATORS INC.
ADDMASTER AUDIOVOX BYTECC COMMUNICATIONS SPECIALTIES, INC.
ADD-ON COMPUTER PERIPHERALS AVAD LLC CABLE AND WIRE SUPPLIER COMMUNICATIONS SUPPLY CORPORATION
ADVANCED VISUAL SYSTEMS AVAYA CABLE EXCHANGE COMPREHENSIVE
AEVOE CORP MOSHI AVENVIEW CORP CABLE MATTERS INC. COMPREHENSIVE CABLE
AJA VIDEO SYSTEMS AVOCENT-EMERSON CABLES & ETC LLC. COMPSEE
ALIBABA.COM BARCO CABLES TO GO COMPULINK
ALPHA WIRE COMPANY BARCOVIEW CABLES UNLIMITED CONSTANT TECHNOLOGIES INC
ALTINEX, INC. BELDEN CABLESANDKITS.COM CORNING
AMCONN BELKIN COMPONENTS CABLEWHOLESALE COVID INC.
AMD BELL & HOWELL CAMTRIA CRADEN PERIPHERALS
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ANIXTER BENQ CANARE CORPORATION OF AMERICA CRANEL IMAGING
ANKER BIX COMPUTERS CANON CRESTRON ELECTRONICS
AOPEN BIXOLON CCS PRESENTATION SYSTEMS, INC. CYBERDATA SYSTEMS
APC BLACK BOX CELLEBRITE USA CYBERVIEW TECHNOLOGY INC
D'ADDARIO & CO. I-TECH COMPANY NEWEGG.COM SHARP
DATAMAX ITHACA NIGHT OWL LLC. ShowMeCables
DELL JEFA TECH NIPPON LABS SIGNAL POINT
DIGITAL TIGERS KANEX NORTH AMERICAN CABLE EQUIPMENT SIIG
DPICT IMAGING, INC. KENSINGTON NORTHERN COMPUTER TECHNOLOGY SJ MEDIA SYSTEMS
DYMO KINGSTON NXG TECHNOLOGY SONY
DYNEX PRODUCTS KINGWIN NYKO TECHNOLOGIES SOUTHWIRE
EFORCITY CORPORATION KODAK OKI STAR MICRONICS
EIZO KOSS OLYMPUS AMERICA STARTECH.COM
ELECTROGRAPH KRAMER ELECTRONICS, LTD. OMNITRONIX STEREN
ELO TOUCHSYSTEMS LAIRD TECHNOLOGIES O'NEIL SUPERCIRCUITS
EMERGE TECHNOLOGIES INC LANTRONIX OPTICAL CABLE CORPORATION SVIDEO.COM
EMERSON NETWORK POWER L-COM, INC. OPTOMA SWANN SECURITY PRODUCTS
ENDRUN LENEXPO ORACLE SYMBOL
ENOVATEIT LENOVO OTHER WORLD COMPUTING SYSTEM CONNECTION
EPSON LEXMARK PANASONIC SYSTIMAX
ERGOTRON LG ELECTRONICS PANO LOGIC TALLY/GENICOM
EVERFOCUS LIBERTY CABLE PAR TECHNOLOGIES TAPPAN WIRE AND CABLE
EVERYDAYSOURCE LIEBERT-EMERSON PEARSTONE TARGUS
EVGA.COM LIGHTSPEED SYSTEMS INC PELCO TECNEC DISTRIBUTING
EXTRON LINDY COMPUTER CONNECTION TECH PENTAX TELEMETRICS INC.
EZAUTOMATION DBA AUTOTECH TECH L.P LINKSKEY PERLE SYSTEMS TERRA-WAVE
FLUKE NETWORKS LINKSYS PINNACLE MICRO TESSCO
FSR LOREX TECHNOLOGY INC PLANAR SYSTEMS THE RECOM GROUP, INC.
FUJITSU SCANNERS LUIDIA INC PLANTRONICS TIMES MICROWAVE
GAMBER JOHNSON M7 CORPORATION PLUGABLE TECHNOLOGIES TOP SIGNAL
GEFEN MACE GROUP PNY TECHNOLOGIES TOSHIBA
GENERAL CABLE MAJOR CUSTOM CABLES POLYCOM INC TPG
GENERAL DYNAMICS ITRONIX MANHATTAN WIRE PRODUCTS POSIFLEX TRIPP LITE
GEPCO INTERNATIONAL MATROX PREMIERTEK TROMPETER ELECTRONICS
GLOBAL MARKETING MEDIATECH PRINTRONIX TRUSTIN
GO PRO MERU NETWORKS PRO CO SOUND, INC. TYCO INTERNATIONAL
GRADUS  GROUP LLC MICRO CONNECTORS PROXIMA ULTRA PRODUCTS
GREENLEE TEXTRON INC MICROPAC TECHNOLOGIES, INC. PYLE AUDIO INC UNINETE
GRIFFIN TECHNOLOGY MICROSEMI CORP QUIKTRON V7
HENGE DOCKS LLC. MICROSOFT QVS INC. VBRICK SYSTEMS
HEWLETT PACKARD ENTERPRISES MMF RADIO SHACK VERIFONE
HongYe MOBILITY ELECTRONICS RAMJET, LLC. VIDEO PRODUCTS, INC
HOSA MOLEX RAPCOHORIZON COMPANY VIEWSONIC
HP MONARCH RARITAN VILLAGE TRONIC U.S. OFFICE
HP INC MONOPRICE RCA VISIONTEK
HUI RUI MONSTER CABLE RICOH VIVID AV
IBM MOTION COMPUTING ROSE ELECTRONIC VXL INSTRUMENTS
IGEL TECHNOLOGY MOTOROLA ISG ROSEWILL WEST PENN WIRE
INFINITE CABLES NADY SYSTEMS INC SAMSUNG WESTERN TELEMATIC INC
INFOCUS NATIONAL INSTRUMENTS SANFORD WINNCOM
INSIGHT NCOMPUTING SANYO WIRELESS SOLUTIONS
INTEGRATED NETWORK CABLE NCR SAPPHIRE WYSE TECHNOLOGY
INTEL NDS SURGICAL IMAGING, LLC SATOAMERICA XEROX
INTELIX NEC DISPLAY SOLUTIONS SDA XFX
INTERMEC NETRIA SECURITY LABS YFC Cable
INTREPID CONTROL SYSTEMS INC NETWORK TECHNOLOGIES SEIKO INSTRUMENTS ZEBRA TECHNOLOGY
IOGEAR TECHNOLOGY NEUTRIK USA, INC. SEWELL DEVELOPMENT CORP.

Output Devices - Output Service/Support
ADDMASTER ESSEX SOFTWARE LLC LEXMARK SAMSUNG
AMERICAN BARCODE FUJITSU SCANNERS MESA ELECTRONICS INC SIGNATURE TECHNOLOGY GROUP, INC
CANON HEWLETT PACKARD ENTERPRISES MICROSOFT SONY
CITIZEN HID GLOBAL NEC DISPLAY SOLUTIONS TALLY/GENICOM
CUSTOM DIGITAL SIGNAGE LLC HP NVIDIA TROY GROUP, INC
DA-LITE HP INC OKI VIEWSONIC
DELL IBM PANASONIC WARRANTECH
ELECTROGRAPH INFOCUS PRIMERA TECH XEROX
ENOVATEIT INSIGHT PRINTRONIX ZEBRA TECHNOLOGY
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EPSON INTERMEC RICOH
ERGOTRON KONICA-MINOLTA ROSETTA TECHNOLOGIES

Output Devices - Printer Consumables
1 TRIPPLITE COMPUTER EXCHANGE LTD GRAPHIC PRODUCTS MPI TECH
2FA, INC. CONTEX GRC MSI
3D SYSTEMS, INC. COOPER-ATKINS HARDIGG INDUSTRIES, INC. MURATA
3M COMPANY COPYSTAR HELLERMANNTYTON MURATEC
3M TOUCH SYSTEMS CPE BARCODING HEWLETT PACKARD ENTERPRISES NASHUA CORPORATION
ABA MORIAH CORPORATION CSI INTERNATIONAL HID GLOBAL NATIONAL SERVICE CENTER
ACADEMY TECHNOLOGIES CURTIS YOUNG HI-VAL NCR
ACCOCOMPUTER DAK CONSULTING INC HONEYWELL NEATO
ACCQTRAX DA-LITE HP NEC DISPLAY SOLUTIONS
ACCUTECH DASCOM AMERICAS CORPORATION HP INC NETC
ACOM SOLUTIONS DATA MATRIX INC HUBBELL-PREMISE NETRIA
ACTIVIDENTITY CORPORATION DATA MAXX IBM NEWEGG.COM
ADDMASTER DATA OPTICS CABLE, INC. ID IMAGES NIMAX
AEC DATACARD GROUP ID TECH NU-KOTE
ALIEN TECHNOLOGY CORPORATION DATALOGIC IIMAK OCE DOCUMENT PRINTING SYSTEMS
AMANO CINCINATTI, INC DATAMAX IMAGING SYSTEMS GROUP INC OCÉ-USA HOLDING INC
AMAZON IMAGING DATAPRODUCTS IMATION OCTAVE SYSTEMS INC
AMERICAN BARCODE DATASOUTH IMPRESSION OKI
APC DATASTOR INFOPRINT OLYMPUS IMAGE SYSTEMS
APPLE DELL INLAND ASSOCIATES, INC. OMNI GROUP
ASANTE TECHNOLOGIES DEPLOYABLE SYSTEMS INC INSIGHT OMNI-ID CAYMAN LTD
AT&T DEPOT AMERICA INTERLINK ELECTRONICS ONCORE
AVAYA DIGI INTERNATIONAL INTERMEC O'NEIL
AVERY DENNISON CORP DIGITAL PRODUCT INTERNATIONAL IMAGING MATERIALS, IN OPEN TEXT
AXIAD IDS DIGITAL STORAGE IOGEAR TECHNOLOGY ORTRONICS
AXIOHM DIGITALSTORAGE ITHACA OUTPUT TECHNOLOGY
AXIOM MEMORY DIGITECH SYSTEMS KANTECH OVERLAND STORAGE
BALT DIGITEK COMPUTER PRODUCTS KENSINGTON PANASONIC
BARCODE GENERATOR DNP IMS AMERICA CORPORATION KEYSCAN INC. PANDUIT
BELDEN DYMO KICTEAM INC. PANINI NORTH AMERICA
BELL & HOWELL EAGILE INC KODAK PARTS NOW
BINATEK, INC. ECO ELITE IMAGING SUPPLIES KONETIX,INC PCI GEOMATICS
BIXOLON ECOMPUTER KONICA-MINOLTA PEAK TECHNOLOGIES
BLACK BOX ECS / UNIWILL COMPUTER KORES OFFICE PROFESSIONAL USA INC PENTAX
BLUE BAMBOO EDP-USA KROY PICMG
BLUESTAR ELECTRONIC LABEL TECHNOLOGY KYOCERA PITNEY BOWES SOFTWARE
BOISE INC. ELMO L&E MOBLIE MOUNTS PLANON SYSTEM SOLUTIONS
BOWE BELL & HOWELL COMPANY ELT/ECS LAMINEX PM COMPANY L.L.C.
BRADY EMC LANIER POLAROID
BRISTOL ID TECHNOLOGIES EPSON LASER CARTRIDGE SERVICES INC. POLYLABEL.COM
BROTHER EREPLACEMENTS, LLC LEDCO POLYVISION
BUFFALO TECHNOLOGY ESSEX SOFTWARE LLC LEM SOLUTIONS PREMIUM COMPATIBLES INC.
CABLE LABELS USA EVOLIS INC. LENOVO PREMIUM-INKJET.COM
CABLES TO GO EXPRESSION LEXMARK PRIMATECH
CABLES UNLIMITED FAIRBANKS SCALES LG ELECTRONICS PRIMERA TECH
CAMTRIA FARGO ELECTRONICS LOGITECH PRINTEK
CANON FASTPOINT/FTG DATA SYSTEMS MAKERBOT INDUSTRIES Printex
CAPELLA JETCAP BARDIM FEDCO Matica Technologies, Inc. PRINTING TECHNOLOGIES, INC
CARD ACCESS FELLOWES MAXELL CORP OF AMERICA PRINTRONIX
CASE LOGIC FENTEK INDUSTRIES MCDERMID PAPER CONVERTERS LTD PRODIGY
CASIO FINE LINE RIBBON CO. MEDIAFORM PROGRESSIVE MICROTECHNOLOGY, INC.
CASTELLE FRANKE COMMERCIAL SYSTEMS MEMOREX PROVANTAGE
CCL LABEL FUJI MEDIA MF DIGITAL PUBLIC INFORMATION KIOSK INC
CGS PUBLISHING TECH INTL LLC FUJIFILM GRAPHIC SYSTEMS USA INC MICR PRINT SOULTIONS PYRAMID INDUSTRIES
CISCO SYSTEMS FUJITSU AMERICA MICROBOARDS QUANTUM
CITIZEN FUJITSU MOBILITY MICROMICR RADIAN TECHNOLOGIES
CITOH FUJITSU SCANNERS MICROPLEX SYSTEMS LTD. RAPIDFORM INC
CLOVER TECHNOLOGIES GROUP GARNER PRODUCTS MICRO-PLEXX RCM DATA CORPORATION
CODI INC GBC MICROTECH RDM CORPORATION
COGENT COMPUTING CORPORATION GCC TECH MINDSCAPE REDBEAM
COGNITIVE SOLUTIONS GEMINI MITA RHINOTEK
COLLIER GENERAL DATA COMPANY MITEL RICOH
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COMMSCOPE (COMSEARCH) GENERAL DYNAMICS ITRONIX MITSUBISHI RIMAGE
COMPATIBLE SYSTEMS GENICOM MONARCH RISO
COMPUMATIC GLOBAL MARKETING MOTION COMPUTING ROSETTA TECHNOLOGIES
COMPUPRINT S.R.L. GOENGINEER MOTOROLA ISG SAALFELD
SAFCO STADIA LABELS TELEDEX ULTIMAKING, LTD
SAMSUNG STANDARD REGISTER TELEVIDEO ULTRA ELECTRONICS
SANFORD STAR MICRONICS TEXAS INSTRUMENTS ULTRATEC, INC.
SATOAMERICA STEPHEN GOULD CORPORATION THE PRINTING PLANT UNIMARK PRODUCTS
SAVIN STOPWARE INC THERMAMARK UNITED STATIONERS SUPPLY CO.
SDA STRATASYS INC THOMAS & BETTS V7
SDV INC SYMBOL TKO ELECTRONICS VERBATIM
SEH TECHNOLOGY SYSTEMS ENHANCE TOOLWORX INFORMATION PRODUCTS, INC VERIFONE
SEIKO INSTRUMENTS TALLY TOPAZ SYSTEMS WASP BARCODE
SHARP TALLY/GENICOM TOSHIBA WEST POINT PRODUCTS
SIEMON TARGUS TRACKER PRODUCTS WINCOR NIXDORF
SOFTWARE 602 TDK TRANSACT TECHNOLOGIES XANTE
SONY TEAC TRI-OPTIC XEQUTE SOFTWARE
SOURCE TECHNOLOGIES TEAM NISCA TRIPP LITE XEROX
SPARCO TECHNOLOGIES TEC AMERICA TROY GROUP, INC XETRION SOFTWARE GMBH
SPECIALIZED SOLUTIONS TECH-MICRO.COM INC TSC AMERICA ZEBRA TECHNOLOGY
SPECIALTY ROLL PRODUCTS TEKLYNX TXC INC.
SPECTRUM TEKTRONIX ULINE

Output Devices - Printers
1 TRIPPLITE DATAPRODUCTS KYOCERA ROSETTA TECHNOLOGIES
3D SYSTEMS, INC. DATASOUTH LANTRONIX SAMSUNG
3M COMPANY DEC LENOVO SANFORD
ABA MORIAH CORPORATION DELL LEXIS-NEXIS SATOAMERICA
ACOM SOLUTIONS DIGITAL CHECK CORP LEXMARK SDV INC
ADDMASTER D-LINK SYSTEMS LOGIC CONTROLS SECAP
ADOBE DYMO LOGITECH SEIKO INSTRUMENTS
ADVANCED PUBLIC SAFETY ENABLING TECHNOLOGIES CORP LULZBOT SHARP
ADVANTAGE ENTRUST INC MAKERBOT INDUSTRIES SIPIX
ALERATECH ENVIROSAFE TECHNOLOGIES, INC. Matica Technologies, Inc. SMC NETWORKS
AMERICAN BARCODE EPSON MEDIAFORM SOFTWARE 602
APPLE EVO PDF SOFTWARE MEDIATECHNICS SYSTEMS INC. SONY
AVAYA EVOLIS INC. METTLER TOLEDO SOURCE TECHNOLOGIES
AVERY DENNISON CORP FARGO ELECTRONICS MICROBOARDS STANDARD REGISTER
AXIAD IDS FELLOWES MICROPLEX SYSTEMS LTD. STAR MICRONICS
AXIOHM FLASHFORGE USA MICRO-PLEXX STARTECH.COM
BERENDO SOLUTIONS FLUKE NETWORKS MINDSCAPE STOPWARE INC
BIXOLON FORMAX MITSUBISHI STRATASYS INC
BLACK BOX FUJI MEDIA MONARCH TALLY
BLUE BAMBOO FUJIFILM GRAPHIC SYSTEMS USA INC MPI TECH TALLY PRINTING
BLUESTAR FUJITSU SCANNERS NCR TALLY/GENICOM
BOCA SYSTEMS GCC TECH NEC DISPLAY SOLUTIONS TANGENT INC
BRADY GENICOM NETRIA TE CONNECTIVITY LTD.
BRISTOL ID TECHNOLOGIES GLOBAL MARKETING NLYNX SYSTEMS TEAC
BROTHER GRAPHTEC NOMADIX TEAM NISCA
CAB TECHNOLOGY INC. H&H SOFTWARE OKI TEC AMERICA
CANON HELLERMANNTYTON OLYMPUS IMAGE SYSTEMS TECH-MICRO.COM INC
CAPELLA JETCAP BARDIM HEWLETT PACKARD ENTERPRISES O'NEIL TEXAS INSTRUMENTS
CASIO HID GLOBAL PANASONIC THARO SYSTEMS
CITIZEN HI-VAL PANDUIT TKO ELECTRONICS
CITOH HONEYWELL PANINI NORTH AMERICA TOOLWORX INFORMATION PRODUCTS, INC
COGNITIVE SOLUTIONS HOYA CORPORATION PENTAX TOSHIBA
COMPAQ COMPUTER CORP HP PERTECH TPG
COMPU-CALL, INC HP INC PITNEY BOWES SOFTWARE TRACKER PRODUCTS
COMPUPRINT S.R.L. HYPERCOM PLANON SYSTEM SOLUTIONS TRANS TECH INTERNATIONAL
COMPUSA IBM PLUS AMERICA TRANSACT TECHNOLOGIES
CONDRE IMAGING SYSTEMS GROUP INC PLUS VISION TROY GROUP, INC
CONTEX INFINITE PERIPHERALS POLAROID TSC AMERICA
COSTAR INFOCUS POSIFLEX TYCO INTERNATIONAL
CRADEN PERIPHERALS INFOLOGIX PRIMATECH ULTIMAKING, LTD
CRANEL IMAGING INFOPRINT PRIMERA TECH ULTRA ELECTRONICS
CTS NORTH AMERICA INLAND ASSOCIATES, INC. PRINTEK ULTRATEC, INC.
CYBERMETRICS INSIGHT PRINTRONIX UNISYS
DANKA OFFICE IMAGING INTERMEC PRODIGY VERIFONE
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DASCOM AMERICAS CORPORATION ITHACA PROXIM VIPCOLOR TECHNOLOGIES
DATA MAXX JENSEN TOOLS INC RICOH VUPOINT SOLUTIONS
DATACARD GROUP KODAK RIMAGE WASP BARCODE
DATAMAX KONICA-MINOLTA RISO WINCOR NIXDORF
XANTE XEROX ZEBRA TECHNOLOGY ZYXEL

Output Devices - Projectors
1 TRIPPLITE DELL LENOVO POLYVISION
3M COMPANY DRAPER SCREEN COMPANY LG ELECTRONICS PREMIER MOUNTS
AAXA TECHNOLOGIES, INC DUKANE LIEBERT-EMERSON PROMETHEAN
ACER AMERICA EGAN TEAMBOARD LUIDIA INC PROXIMA
AI SQUARED EIKI MEDIATECH PYLE AUDIO INC
AIPTEK, INC. ELECTROGRAPH MICROVISION DEVELOPMENT, INC. RARITAN
APC ELITESCREENS MICROVISION, INC. redleaf
ASDF ELMO MIMIO RICOH
ASUS EPSON MITSUBISHI SAMSUNG
AXIS COMMUNICATIONS FAVI ENTERTAINMENT MITSUMI ELECTRONICS SANYO
BENQ FUJITSU SCANNERS NEC DISPLAY SOLUTIONS SDV INC
BLACK BOX GBC NETRIA SHARP
BOXLIGHT CORPORATION HITACHI NIPPON AVIONICS SMART TECHNOLOGIES
CALIFONE HP OLYMPUS IMAGE SYSTEMS SONY
CANON HP INC OPTIMA TECHNOLOGY TANDBERG VTC
CASIO IBM OPTOMA TOSHIBA
CELLUON CORP. INFOCUS PANASONIC VIEWSONIC
CHIEF INSIGHT PEERLESS VIVITEK CORPORATION
CHRISTIE INTEL PELICAN XEROX
CISCO SYSTEMS IOGEAR TECHNOLOGY PHILIPS YAMAHA
CITIZEN JVC PLANAR SYSTEMS ZTE CORPORATION
DA-LITE KENSINGTON PLUS AMERICA
DATASTOR KODAK PLUS VISION

Output Devices - Sound Cards
ADS TECHNOLOGIES INC. CABLES TO GO HP INC PLANTRONICS
ANDREA ELECTRONICS CISCO SYSTEMS INSIGHT POLYCOM INC
AOPEN CREATIVE LABS IOGEAR TECHNOLOGY SENNHEISER
ASUS DELL JABRA SIIG
AUDIOCODES, INC. DIALOGIC KONFTEL SOLE SOURCE TECHNOLOGY
AVAYA DIAMOND MULTIMEDIA LENOVO SOTEL SYSTEMS
AVID TECHNOLOGY INC DIGIDESIGN M-AUDIO STARTECH.COM
AXIS COMMUNICATIONS ELITE PC MICROSOFT SYBA TECH LTD
BEHRINGER USA GRIFFIN TECHNOLOGY NADY SYSTEMS INC TOSHIBA
BEST DATA PRODUCTS HEWLETT PACKARD ENTERPRISES NEC DISPLAY SOLUTIONS TURTLE BEACH
BLACK BOX HI-VAL ORACLE VXI CORPORATION, INC.
BLUE MICROPHONES HP PANDUIT XFX

Output Devices - Video Cards
10ZIG  TECHNOLOGY/BOSANOVA ATLONA CREATIVE LABS GALAXY SEMICONDUCTOR
3DLABS AVAYA CRESTRON ELECTRONICS GEFEN
4XEM CORP. AVERMEDIA CUBIX GEMALTO
ABIT AXIS COMMUNICATIONS CYBERNET MANUFACTURING GEOVISION INC.
ACCELL BARCO DATAPATH GETAC INC.
ACER AMERICA BARCOVIEW DELL GIGABYTE TECH.
ADS TECHNOLOGIES INC. BCDVIDEO DIABLOTEK INC GLOBAL MARKETING
ADVANTECH AUTOMATION CORP. BELKIN COMPONENTS DIALOGIC GOLDENRAM
AI-LOGIX BEST DATA PRODUCTS DIAMOND MULTIMEDIA GRANDTEC
AITECH INTERNATIONAL BFG TECHNOLOGIES DIGITAL TIGERS GTX
AJA VIDEO SYSTEMS BLACK BOX DIGIUM HAPPAUGE
ALBATRON BLACKMAGIC DESIGN USA DPICT IMAGING, INC. HARMONIC INVERSION TECHNOLOGY
ALCORN MCBRIDE BLUEFISH EIZO HAUPPAUGEWORKS
ALTHON MICRO BROADBAND TECHNOLOGIES, INC. ELECTROGRAPH HEWLETT PACKARD ENTERPRISES
ALTINEX, INC. BROADCOM ELGATO SYSTEMS, LLC HID GLOBAL
ALTIRIS BYTECC ELITE PC HIGHPOINT INC
ALURATEK, INC. CABLE MATTERS INC. ELO TOUCHSYSTEMS HIGHTEC EDV-SYSTEME GMBH
AMD CABLES TO GO ELSA INC. HIGHTECH INFORMATION SYSTEM LTD.
AMERICAN PREDATOR CORPORATION CABLES UNLIMITED EPIPHAN SYSTEMS HP
AMULET HOTKEY INC. CALIFORNIA PERIPH & COMP, INC EPIX, INC HP INC
AOPEN CANOPUS EURESYS INC IBM
APC CHAINTECH EVGA.COM INFOCUS
APPIAN CIRAGO INTERNATIONAL LTD EXABYTE INSIGHT
APPLE CISCO SYSTEMS EXTRON INTEL
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ARANEUS USA, INC CLEAR CUBE FIRST INTERNATIONAL COM IOGEAR TECHNOLOGY
ASI COLORGRAPHIC FOCUS ENHANCE J5 CREATE
ASUS COMMUNICATIONS SPECIALTIES, INC. FUJITSU MOBILITY JATON
ATEN TECHNOLOGY CONNECT3D, INC. FUJITSU SCANNERS KANEX
KENSINGTON MONOPRICE POWERCOLOR TECHSOURCE
KEYSCAN INC. MSI PRINTEK TERADICI CORP
KNOX VIDEO TECHNOLOGIES NATIONAL INSTRUMENTS R. L. DRAKE TOUCHSTONE TECHNOLOGY
KOUTECH NATURAL MICRO REALVISION, INC. TRENDNET
KRAMER ELECTRONICS, LTD. NDS SURGICAL IMAGING, LLC ROSEWILL TRIPP LITE
KWORLD COMPUTER CO. NEC DISPLAY SOLUTIONS SABRENT TRITTON
LEADTEK NEOWARE SAITEK INDUSTRIES TURTLE BEACH
LENOVO NETWORK TECHNOLOGIES SAMSUNG TV ONE
LENOVO X86 NEWER TECHNOLOGY SAPPHIRE UNIGRAF
LG ELECTRONICS NITEK SDA VBRICK SYSTEMS
LINDY COMPUTER CONNECTION TECH NORTH COAST TECHNICAL INC SDV INC VIDYO
LSI LOGIC NUTANIX INC SEWELL DEVELOPMENT CORP. VIEWCAST.COM
MACALLY NVIDIA SIGMA DESIGNS VILLAGE TRONIC U.S. OFFICE
MAD CATZ ORACLE SIIG VISION SOLUTIONS, INC.
MAGMA OTHER WORLD COMPUTING SLING MEDIA, INC. VISIONTEK
MANHATTAN WIRE PRODUCTS PALIT SOLE SOURCE TECHNOLOGY VONNIC
MARGI SYSTEMS PANASONIC SONIC FOUNDRY VXL INSTRUMENTS
MATROX PIENGINEERING SONY WINNOV
MEINBERG PIONEER SPARKLE COMPUTER COMPANY, LTD. WYSE TECHNOLOGY
MEMSCAP, INC. PITNEY BOWES SOFTWARE STARTECH.COM XFX
MICROSTAR PLANAR SYSTEMS SUPERMICRO COMPUTER ZOTAC USA INC.
MITSUBISHI PLUGABLE TECHNOLOGIES SYBA TECH LTD
MOBILITY ELECTRONICS PNY TECHNOLOGIES TARGUS
MOLEX POLYCOM INC TBS TECHNOLOGIES LLC

PC Order Lab Process
INSIGHT

PC/NB/SVR Accy
1-800-BATTERIES/IGO BELKIN COMPONENTS COMPUTER LAB ENGENIUS
3COM BELL MICRO COMPUTER SECURITY PRODUCTS ENLIGHT CORP USA
3M COMPANY BERENDO SOLUTIONS COMPUTER STRUCTURES ENSURE TECH
ACER AMERICA BERKELEY CONSUL ENTERASYS NETWORKS
ADDONICS TECHNOLOGY  INC. BERKSHIRE CONTECH SOLUTIONS ERGOTRON
ADI SYSTEMS BLACK BOX COOLER MASTER ERICSSON
ADIC BLACKBERRY CORSAIR MEMORY ESOFT
ADS TECHNOLOGIES INC. BOGEN CORTELCOKELLOG EVERBRITE
AGILENT BOOKENDZ/OLYMPIC CONTROLS CP TECHNOLOGIES EVEREADY
ALLEN TEL BOUNDLESS TECHNOLOGIES CREATIVE LABS EXP COMPUTER
ALTEC LANSING CONSUMER BOXLIGHT CORPORATION CRITICAL COMPONENTS EXTENDED SYSTEMS
AMBIR TECH BRADY CROSSROADS EXTRON
ANCHOR PAD PRODUCTS BREEZECOM CRU - CONNECTOR RESOURCES EZM INC.
ANDREA ELECTRONICS BRENTHAVEN CRUISERS, INC FASTCLASS
ANICOM BRETFORD CSID/INTEGRATED FEDCO
ANIXTER BUSLINK CTI AUTHORITY FELLOWES
ANTEC BYTECC CURTIS COMPUTER FIRE KING
AOPEN CABLES TO GO CYBERACOUSTIC FIRST INTERNATIONAL COM
APC CABLES UNLIMITED CYBERGUYS FLUKE NETWORKS
APEX CANON CYBERNETICS FOCUS ENHANCE
APG CASH DRAWER CASE LOGIC CYBERPOWER SYSTEMS FORE/MARCONI
APPLE CASEDGE D & H DISTRIBUTION FOREFRONT
ARCHOS CASES ONLINE DA-LITE FRANK J MARTIN COMPANY
ASANTE TECHNOLOGIES CASIO DATA PROBE FREEDOM OF SPEECH
ASCEND COMMUNICATIONS CBM DATASTOR FUJI MEDIA
ASI CH PRODUCTS DELKIN DEVICES FUJITSU
ASUS CHATSWORTH PROD DELL GAMBER JOHNSON
AT&T CHENBRO DELORME GARMIN
ATEN TECHNOLOGY CHERRY ELECTRICAL PRODUCTS D-LINK SYSTEMS GATEWAY
ATI TECHNOLOGIES CHINON DOUBLECASE GEIST
ATTACHMATE CISCO SYSTEMS EIDOS INTERACTIVE GLOBAL MARKETING
AVAYA CLEAR CUBE EIKI GLOBAL WIRELESS DATA
AVERATEC CMS PRODUCTS EIZO GOLDENRAM
AVOCENT CODI INC ELDON GOLDTOUCH TECHNOLOGIES
AXIOM MEMORY COMARK ELECTROVAYA GRAYBAR ELECTRIC COMPANY, INC.
AXIS COMMUNICATIONS COMPASSCOM ELEKTRO RAK GREAT LAKES
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B & B ELECTRONICS COMPUCABLE MANUFACTURING ELGAR ELECTRONICS CORPORATION GRIFFIN TECHNOLOGY
BATTERY TECH COMPUCADDY ELITE PC GYRATIONS
BAY TECHNICAL ASSOCIATES COMPUCOVER ELO TOUCHSYSTEMS HALEY METAL FABRICATION
BAYTECH COMPU-LOCK EMC HARMON KARDON
HARRIS LANTRONIX PACIFIC DIGITAL SONY
HAWKING TECHNOLOGY LARSCOM PALADIN TOOLS SPECTRALINK
HERE2FIX LEDCO PALMONE SQAURE D
HHP PRODUCTS LENOVO PANASONIC STAR MICRONICS
HIGH POINT LEVITON TELECOM PANASONIC I.M. STARTECH.COM
HITACHI LEXAR MEDIA PANDUIT STEALTH COMPUTER CORP.
HI-VAL LIGHTSPEED TECHNOLOGIES PANTONE INC. STEELHEAD METAL CORPORATION
HOMACO LIND ELECTRONIC PARADYNE STORAGETEK
HORIZON TECH LINKSYS PATTON STORECASE BY KT
HP LOGIC CONTROLS PC GUARDIAN SUN MICROSYSTEMS
HUBBELL-PREMISE LOGITECH PC POWER & COOLING-SUPPLY SUPER BUY ONLIME
HUMAN SCALE LSI LOGIC PELCO SUPERMICRO COMPUTER
HUTTON COMMUNICATIONS LUND INDUSTRIES PELICAN SYMANTEC
IBM MACALLY PENTAX SYMBOL
ID TECH MAGTEK PERM-A-STORE SYSTIMAX
IMC NETWORKS MARGI SYSTEMS PHAROS TARGUS
INDIANA CASH DRAWER COMP MATROX PHILIPS TDK
INFOCASE MAYLINE PHOTO CONTROL TEAC
INFOCUS MCAFEE PLANTRONICS TECHDATA
INFOLOGIX MEDIAFORM PLUS AMERICA TELEADAPT, INC.
INGRAM BOOKS MEMOREX PNY TECHNOLOGIES TELECT
INGRAM MICRO MGE UPS POLYCOM INC TELEQUIP
INNOVATION FIRST MICRO INNOVATION PORT TELEVIDEO
INNOVATIVE MICROBOARDS PORTSMITH TELEX
INSIGHT MICRONPC POSIFLEX TELXON
INTEGRA MICROSOLUTIONS POWERFILE TESSCO
INTEL MINUTEMAN POWERWARE THERMALTAKE
INTELLIGENT COMPUTER SOLUTIONS MISC-CABLES PRECISION MOUNTING TECHNOLOGIES TOMTOM INCORPORATED
INTELLIGENT COMPUTER SYSTEMS, INC. MMF PROMISE TECHNOLOGY TOPAZ SYSTEMS
INTERLINK ELECTRONICS MOBILE EDGE PROXIM TOSHIBA
INTERMEC MOBILITY ELECTRONICS PSC, INC. TOTAL MICRO
IN-WIN DEVELOPMENT MONARCH QUANTUM TRENDWARE
I-O CORPORATION MONSTER CABLE QUATECH,INC. TRIPP LITE
IOGEAR TECHNOLOGY MOTION COMPUTING QUBE CORPORATION TROPOS NETWORK
IOMAGIC MOTIONSYSTEMS RADWARE TROY GROUP, INC
IOMEGA MOTOROLA ISG RED ROCK TUMI
IPSWITCH MPI TECH RHINOSKIN TYCO INTERNATIONAL
IRIVER MS CASH DRAWER RIM TYPEHAUS
ISI RESEARCHSOFT N2 GROUP, INC. RITTAL VALENCE
ITHACA NATIONAL PRODUCTS ROCK SOLID SOLUTIONS VICTORY MULTIMEDIA
ITRONIX NAVMAN RSA SECURITY VIDEOLARM
JABRA/GN NETCOM NEC SAGE SOFTWARE VIEWCAST.COM
JELCO NEC DISPLAY SOLUTIONS SAMSONITE VIEWSONIC
JENKCO NEC SOLUTIONS SAMSUNG VIKING
JENSEN TOOLS INC NEOWARE SANDISK VIRTUAL MOTION
JES HARDWARE NETGEAR, INC. SASEM VISIO
JOTTO DESK NETWORK APPLIANCE SCANSOURCE VIZIFLEX
JVC NETWORK TECHNOLOGIES SEIKO INSTRUMENTS WACOM TECHNOLOGY
KANTECH NEXIUM SENNHEISER WATCHGUARD
KENNETH COLE NIS COMMUNICATIONS SHARKRACK WEIGHTRONIX
KENSINGTON NOBEL SECURITY SHARP WENGER/SWISS GEAR
KINESIS NORTEL NETWORKS SHURE WESTERN TELEMATIC INC
KINGSTON OLYMPUS IMAGE SYSTEMS SIERRA WIRELESS WINNOV
KINGWIN OMNI SIGMA DATA WORTH DATA
KODAK OMNITRON SIIG WRIGHT LINE
KODIAK ONCORE SMARTDISK WYSE TECHNOLOGY
KOLDLOK/TRITON TECHNOLOGY SYSTEMS, INC. OPTICON SNAKE TRAY XEROX
KONICA-MINOLTA OPTOMA SOCKET COMMUNICATIONS XPLORE TECHNOLOGIES
KOSS ORANGE MICRO SONIC FOUNDRY XTEND
LABTEC ENTERPRISES ORTRONICS SONICWALL
LACIE LTD PACIFIC DESIGN SONNET TECHNOLOGY

PDA Accessories
ACTIONTEC ELECTRONICS, INC. BELKIN COMPONENTS ENFORA INTEL
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APPLE COMARK FUJI MEDIA KENSINGTON
ASUS COMPASSCOM GARMIN KENWOOD TECHNOL
AUDIOVOX DELL GRIFFIN TECHNOLOGY MACALLY
AXIOM MEMORY DELORME HP MAGELLAN SATELLITE ACCESS PRODUCTS
MOBILITY ELECTRONICS PDA PANACHE SIERRA WIRELESS TESSCO
NEC PHAROS SOCKET COMMUNICATIONS TOSHIBA
OTTER PRODUCTS RHINOSKIN SONY VIEWSONIC
PALMONE SHARP SYMBOL

PDA/Handhelds
AMERICAN MICROSYSTEMS HHP PRODUCTS NEC TOMTOM INCORPORATED
APPLE HP OLYMPUS IMAGE SYSTEMS TOSHIBA
BENQ INTERMEC PALMONE VIEWSONIC
CASIO KANGURU PHAROS
DELL MAGELLAN SATELLITE ACCESS PRODUCTS SONY
GARMIN METROLOGIC SYMBOL

Personal Computers
3COM DELL MAXSPEED STARTECH.COM
ACER AMERICA ELITE PC MICRONPC SUPERMICRO COMPUTER
ANTEC EMACHINES MMF SW TECHNOLOGY
AOPEN ENLIGHT CORP USA MS CASH DRAWER SYMBOL
APC ERGOTRON MSI TELEVIDEO
APG CASH DRAWER ESPRIT SYSTEMS NEOWARE THERMALTAKE
APPLE FIRST INTERNATIONAL COM NOR-TEC TOSHIBA
ASUS FUJITSU NORTEL NETWORKS TRIPP LITE
ATI TECHNOLOGIES GATEWAY PALMONE TWINDATA
BELKIN COMPONENTS HP PANASONIC UNITECH
BLUESTAR IBM PENTAX VIEWSONIC
BOUNDLESS TECHNOLOGIES INDIANA CASH DRAWER COMP PIONEERPOS WACOM TECHNOLOGY
CANOPUS INSIGHT PLUS DATA WORTH DATA
CLEAR CUBE INTEL POSIFLEX WYSE TECHNOLOGY
COREL LENOVO SHARP XPLORE TECHNOLOGIES
CREATIVE LABS LIND ELECTRONIC SHUTTLE COMPUTER GROUP
CYBERNET SYSTEMS LOGITECH SONY
DAKTECH MAXELL CORP OF AMERICA SOYO TEK INC

Plotter Acc & Supply
AVERY DENNISON CORP EPSON NU-KOTE TDK
AXIS COMMUNICATIONS FARGO ELECTRONICS OKIDATA TRIPP LITE
BELKIN COMPONENTS FELLOWES PERLE SYSTEMS TROY GROUP, INC
BROTHER HP PRIMERA TECH XEROX
CANON IBM RICOH
CASE LOGIC LEXMARK STARTECH.COM
DELL MOTIONSYSTEMS TALLY/GENICOM

Plotters
HP

Printer Acc & Supply
3M COMPANY COMPUCOVER HP MPI TECH
ALPS ELECTRIC COSTAR IBM MURATA
AMACOM CURTIS YOUNG ICS-IQ NEC
AMAZON DATA DOC INDIANA CASH DRAWER COMP NEC DISPLAY SOLUTIONS
AMAZON IMAGING DATACARD GROUP INTERMEC NEC SOLUTIONS
APC DATAMAX ISSI BUSINESS SOLUTIONS NU-KOTE
APPLE DATASOUTH ITHACA OKIDATA
AVERY DENNISON CORP DELL JENKCO OLYMPUS IMAGE SYSTEMS
AXIOHM DIGI INTERNATIONAL JET FILL OUTPUT TECHNOLOGY
AXIOM MEMORY DIGITAL PRODUCT JVC PANASONIC
BALT DYMO KODAK PENTAX
BELL & HOWELL EDP-USA KONICA PHARMEX
BERENDO SOLUTIONS ELECTRONIC LABEL TECHNOLOGY KONICA-MINOLTA PITNEY BOWES
BRADY ELT/ECS KYOCERA POSIFLEX
BRETFORD EPSON LANIER PRIMERA TECH
BROTHER EXTECH SYSTEMS LASER RECHARGE PRINTEK
CABLE EXPRESS FARGO ELECTRONICS LENOVO PRINTRONIX
CABLES UNLIMITED FEDCO LEXMARK RHINOTEK
CANON FELLOWES LOGIC CONTROLS RICOH
CANON CPS FLEXO IMPRESSIONS MAGTEK RIMAGE
CASIO FUJI MEDIA MEDIA PLUS SAMSUNG
CITIZEN GCC TECH MEMOREX SATOAMERICA

Product availability is subject to change without notice. Please contract Insight at (800) 546‐0578. 

U.S. Communities - RFP # 2000001701

 

Insight Public Sector, Inc.
16-0874 B 722 of 847



September 2015 Page 72 of 157

Product Category
CLOVER TECHNOLOGIES GROUP GENICOM MICROBOARDS SAVIN
COGNITIVE SOLUTIONS GLOBAL MARKETING MITA SHARP
COGNITIVEPRINT GRAYBAR ELECTRIC COMPANY, INC. MMF SONY
COMMODITYMEM HOMACO MONARCH SOURCE TECHNOLOGIES
STAR MICRONICS TEC AMERICA TYPEHAUS WYSE TECHNOLOGY
STARTECH.COM THE PRINTING PLANT UNITECH XANTE
SYMBOL TOPAZ SYSTEMS VERBATIM XEROX
SYS TECHNOLOGY TOSHIBA VERIFONE ZEBRA TECHNOLOGY
TALLY/GENICOM TROY GROUP, INC WASP BARCODE

Printers
ADDMASTER DYMO MBS TECHNOLOGY SEIKO INSTRUMENTS
AXIOHM EPSON MONARCH SONY
BLACK BOX FARGO ELECTRONICS NEC SOLUTIONS SOURCE TECHNOLOGIES
BLUESTAR GATEWAY OKIDATA STAR MICRONICS
BROTHER GLOBAL MARKETING OLYMPUS IMAGE SYSTEMS SYS TECHNOLOGY
CANON HP PANASONIC TALLY/GENICOM
CANON CPS IBM PENTAX TEC AMERICA
CITIZEN ICS-IQ POLYCOM INC TOSHIBA
COGNITIVE SOLUTIONS INTERMEC PRIMERA TECH TROY GROUP, INC
COGNITIVEPRINT ITHACA PRINTEK VERIFONE
DATACARD GROUP KODAK PRINTRONIX WASP BARCODE
DATALOGIC KONICA-MINOLTA RICOH XANTE
DATAMAX KYOCERA RIMAGE XEROX
DATASOUTH LEXMARK SAMSUNG ZEBRA TECHNOLOGY
DELL LOGITECH SATOAMERICA

Project Management
CISCO SYSTEMS INSIGHT

Project/Program Mgt
INSIGHT

Public Safety
INSIGHT

Quad Processors & Video Multiplexers
AJA VIDEO SYSTEMS GRANDTEC PELCO VADDIO
BOSCH SECURITY MITSUBISHI QNAP SYSTEMS, INC VONNIC
GE SECURITY PANAMAX SONY
GEOVISION INC. PANASONIC SPECOTECH

Scanner & Camera Acc
AVERMEDIA GBC METROLOGIC SONY
AXIOM MEMORY GLOBAL TECHNOLOGY SYSTEMS MICRO INNOVATION SPECTRUM
BENQ HHP PRODUCTS NIKON STARDOT TECHNOLOGIES
BOGEN HP NIMAX SUNPAK
CANON INDIANA CASH DRAWER COMP OLYMPUS IMAGE SYSTEMS SYMBOL
CANON CPS INSIGHT OPTICON TARGUS
CASE LOGIC INTERMEC PANASONIC TELEX
CENTURY DYNAMICS JVC PELCO TOPAZ SYSTEMS
CONTEX KODAK PELICAN TOSHIBA
DA-LITE KONICA-MINOLTA PENTAX UNITECH
DATACARD GROUP KYOCERA PERCON VIDAR SYSTEMS CORPORATION
DATALOGIC LABTEC ENTERPRISES PIONEERPOS VIEWSONIC
EPSON LENMAR PREMIER MOUNTS WACOM TECHNOLOGY
FELLOWES LOGIC CONTROLS PSC, INC. WEIGHTRONIX
FUJI MEDIA LOGITECH PSION
FUJITSU MAXELL CORP OF AMERICA SOCKET COMMUNICATIONS

Scanners & Cameras
ADS TECHNOLOGIES INC. COREX TECH ID TECH MAGTEK
AIPTEK, INC. CREATIVE LABS INDUSTRIAL COMP METROLOGIC
AMERICAN MICROSYSTEMS DATALOGIC INFOCUS MICRO INNOVATION
ANTEC DELL INGENICO MICROTEK LAB
ASUS DIGITAL PERSONA INSIGHT NEC
AVERMEDIA DOCUPEN INTERMEC NIKON
AVERY DENNISON CORP EPSON JVC NIMAX
AXIS COMMUNICATIONS FLUKE NETWORKS KEYTRONIC NUMBER FIVE SOFTWARE
BELL & HOWELL FOCUS ENHANCE KODAK OLYMPUS IMAGE SYSTEMS
BENQ FUJI MEDIA KONICA-MINOLTA O'NEIL
BERENDO SOLUTIONS FUJITSU KYOCERA ORANGE MICRO
BLUESTAR GATEWAY LABTEC ENTERPRISES PANASONIC
CALCOMP GLOBAL MARKETING LEXAR MEDIA PENTAX
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CANON HAWKING TECHNOLOGY LIFEVIEW PERCON
CANON CPS HERE2FIX LOGIC CONTROLS PHILIPS
CASIO HHP PRODUCTS LOGITECH POLYCOM INC
CONTEX HP LOWEPRO POSIFLEX
PSC, INC. STARDOT TECHNOLOGIES UMAX WACOM TECHNOLOGY
SCANSOURCE SYMBOL UNITECH WASP BARCODE
SHARP TARGUS VEO WELCH ALLYN
SIMPLETECH TELXON VIDAR SYSTEMS CORPORATION WIZCOM TECHNOLOGY
SMARTDISK TOPAZ SYSTEMS VISIONEER WORTH DATA
SOCKET COMMUNICATIONS TOSHIBA VIVITAR ZEBEX
SONY TROY GROUP, INC VIVOTEK ZEBRA TECHNOLOGY

Security
CITRIX HP IMLOGIC PC GUARDIAN

Security SW Deployment
INSIGHT

Security SW Planning
INSIGHT

Server Deployment
INSIGHT

Server Planning
HEWLETT PACKARD ENTERPRISES INSIGHT

Servers
ACER AMERICA DELL IBM PROCOM TECHNOLOGY
APPLE ELITE PC INSIGHT SUN MICROSYSTEMS
APPRO INTERNATIONAL INC. EXCEL MERIDIAN DATA INTEL SUPERMICRO COMPUTER
ASUS GATEWAY MICRONPC TYAN COMPUTER
CLEAR CUBE HP PRIMEARRAY

Services - Advanced Integration
ANTHRO CORPORATION GALLIUM IBM LENOVO
BALABIT-EUROPE LTD HEWLETT PACKARD ENTERPRISES INGRAM MICRO LIGHTSPEED SYSTEMS INC
CISCO SYSTEMS HP INSIGHT SURFCONTROL

Services - Asset Management
AMERICAN BARCODE INSIGHT SYNNEX INFORMATION TECHNOLOGY

Services - Cloud Services
8X8 INC. CBEYOND INTERMEDIA.NET, INC RAPID7 LLC
ACRONIS CISCO SYSTEMS IOMEGA RED HAT SOFTWARE
ADOBE CIVIC VIEW, LLC IPASS HEADQUARTERS SALESFORCE
AIRTIGHT NETWORKS CODE 42 SOFTWARE IRONPORT SYSTEMS SAMSUNG
AIRWATCH CORAID JUNIPER NETWORKS SECUREMATICS, INC.
ALLIED DIGITAL SERVICES LLC DATAPIPE LANDESK SERVERWORKS
APPSPACE INC DELL MCAFEE SOFTLAYER TECHNOLOGIES INC
APPTIX, INC DIGI-DATA CORPORATION - COLORADO MICROSOFT SOPHOS
ARBOR NETWORKS, INC DINCLOUD MOBILEIRON SPRINXLE
AVANADE INC DOCUSIGN INC MX LOGIC SYMANTEC
AVAYA DRAWLOOP TECHNOLOGIES MXSWEEP SYNERGY RESEARCH GROUP
AVNET DROPBOX INC NEC DISPLAY SOLUTIONS TREND MICRO
AXCIENT EMC NETMOTION WIRELESS TRIACTIVE
BARRACUDA NETWORKS EVAULT OKTA INC VAULTLOGIX, LLC
BLUE COAT SYSTEMS EVOLIS INC. OPEN TEXT VMWARE
BOX FIBERLINK COMMUNICATIONS CORP PEAK 10 VOLTAIRE
BOXX TECHNOLOGIES FORTINET POLYCOM INC WEBSENSE
CA TECHNOLOGIES IBM PRESILIENT LLC WRIKE, INC
CARBONITE INSIGHT QUEST MEDIA & SUPPLIES INC

Services - Collab Deployment
INSIGHT

Services - Collab Planning
INSIGHT

Services - Communications
INSIGHT

Services - Communications
ADTRAN ARROW ECS CANADA LTD CAPTARIS COYOTE POINT SYSTEMS
ADVANCED PUBLIC SAFETY ARUBA NETWORKS CELESTIX DANKA OFFICE IMAGING
AEROHIVE NETWORKS ATLANTIX GLOBAL CIRCLE SYSTEMS DATA DOMAIN
AEROSCOUT AVAYA CIRCUSOFT INSTRUMENTATION DELL
AGILENT AVNET Cisco Press DELL SOFTWARE INC
ALLOT COMMUNICATIONS BELL & HOWELL CISCO SYSTEMS DLT SOLUTIONS, INC.
ALTERNATIVE TECHNOLOGY BLUE COAT SYSTEMS CLEAR CUBE EATON
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AMD BLUECAT NETWORKS COLLIER EMC
APC BROCADE COMPELLENT ENTERASYS NETWORKS
APPLE CALENCE INTERNAL COMPUTONE ERGOTRON
ARRAY NETWORKS CANARY COMMUNICATIONS CONNECTIX E-Secure Asia
F5 NETWORKS INTERNET TECHNOLOGY BROADCASTING ORACLE SOURCEFIRE INC
FLUKE NETWORKS IOMEGA OVERLAND STORAGE STANEX, INC
FORTINET IRONPORT SYSTEMS PANASONIC SUN MICROSYSTEMS
FUJITSU SCANNERS ISCO INC PANINI NORTH AMERICA SUPERMICRO COMPUTER
FUSION-IO IXIA PARADIGM IMAGING GROUP SYMBOL
HEWLETT PACKARD ENTERPRISES JUNIPER NETWORKS PEOPLETOGO TANDBERG VTC
HITACHI KODAK POLYCOM INC TEXAS MEMORY SYSTEMS, INC.
HITACHI DATA SYSTEMS LANDESK POSIFLEX TIVO
HP LENOVO QUANTUM TRANSITION NETWORKS
HP INC LENOVO X86 RADWARE VCE COMPANY LLC
IBM MAINTENANCENET RIMAGE VERISIGN
IBM SOFTWARE MICROSOFT RITTAL VIDYO
INGRAM MICRO NCIRCLE RUCKUS WIRELESS VMWARE
INSIGHT NETAPP SDV INC WATCHGUARD
INSIGHT SERVICES PORTAL NEXSAN SECUREMATICS, INC. WESTCON
INTERMEC NOKIA SOPHOS

Services - Connectivity
IRONPORT SYSTEMS PROXIM

Services - Consulting
1E LTD DELL JUNIPER NETWORKS PANASONIC
A10 NETWORKS INC. DELL SOFTWARE INC KASPERSKY LAB, INC. POLYCOM INC
ADAPTAVIST DIALOGIC KEMP TECHNOLOGIES PROSERVEIT
AEROHIVE NETWORKS EMC KENTICO SOFTWARE LLC. QUANTUM
AIRWATCH ENTERASYS NETWORKS LANCOPE INC RADWARE
ALPHAMOSAIK ESET SOFTWARE LANDESK RAPID7 LLC
ALTERA CORPORATION EVAULT LEADERSHIP INFUSION LLC RED HAT SOFTWARE
AMERICAN BARCODE EXTENSION INC LECTRA RSA SECURITY
APC EXTREME NETWORKS LENOVO RUBBERMAID
APPSENSE TECHNOLOGIES F5 NETWORKS LENOVO X86 SAFENET, INC.
ARUBA NETWORKS FLOWTRAQ LES SOLUTIONS VICTRIX SAMSUNG
ATTACHMATE FLUKE NETWORKS LOGLOGIC, INC Savvius Inc
AUDIOCODES, INC. FORESCOUT TECHNOLOGIES INC MCAFEE SIGNATURE TECHNOLOGY GROUP, INC
AVAYA FORTINET MCM TECHNOLOGY, LLC SILVER PEAK SYSTEMS INC
AVNET FUJITSU SCANNERS MERU NETWORKS SNOW SOFTWARE
BALABIT-EUROPE LTD HEWLETT PACKARD ENTERPRISES MICROSOFT SOPHOS
BARRISTER GLOBAL SERVICES HITACHI DATA SYSTEMS MIERCOM COMMUNICATIONS INC SOURCEFIRE INC
BLACK BOX HITACHI ID SYSTEMS, INC. MILESTONE SYSTEMS INC SPECTRA LOGIC
BLUE CAT NETWORKS HORIZON DATA SYS MOBILEIRON SPIKES CAVELL
BLUE COAT SYSTEMS HP INC MOTIO INC TABLEAU SOFTWARE
BLUECAT NETWORKS I. T. MISSION MYTHICS TANDBERG VTC
BUCHANAN ASSOCIATES IMATION NEC DISPLAY SOLUTIONS TEKLYNX INTERNATIONAL
CALABRIO, INC. IMPERVA INC NETAPP THINKTEL COMMUNICATIONS
CELESTIX INFOBLOX NETIQ TOOLS4EVER
CENTRIFY CORPORATION INGRAM MICRO NETMOTION WIRELESS ULTIMATE TECHNOGRAPHICS
CISCO SYSTEMS INMOTION TECHNOLOGY NETSCOUT SYSTEMS, INC VARONIS SYSTEMS, INC.
CITRIX INSIGHT NETWORK SENTRY VCE COMPANY LLC
COMMVAULT INTLOCK LTD NEXSAN VMWARE
CRANEL IMAGING IQ NET SOLUTIONS NUTANIX INC WATCHGUARD
CYBER-ARK SOFTWARE ITS PARTNERS LLC OPEN TEXT WEBSENSE
DAMBALLA INC. IXIA PALO ALTO NETWORKS X2O MEDIA INC

Services - Custom Configuration
APPLE HP INC LIBRESTREAM VERIZON
EMC IBM MARRIOTT WENGER/SWISS GEAR
EVATONE INGRAM MICRO MEMSCAP, INC.
HEWLETT PACKARD ENTERPRISES INSIDER SOFTWARE ORACLE
HP INSIGHT VBRICK SYSTEMS

Services - Electronic Services
APPLE EMC IBM VORMETRIC INC
AVNET HEWLETT PACKARD ENTERPRISES INSIGHT
AXIOM MEMORY HP LENOVO X86
DELL HP INC NETRIA

Services - Ensynch Professional Services
INSIGHT
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Services - Ensynch Resourcing Services

INSIGHT
Services - ILA Revenue

INSIGHT SOFTWARE SPECTRUMS
Services - Help Desk

ADTRAN DELL IPCELERATE - IPSMARTSUITE TABLEAU SOFTWARE
APC DELL SOFTWARE INC LENOVO TRIVANTIS
ARUBA NETWORKS HEWLETT PACKARD ENTERPRISES NAPPLIANCE
AVAYA IBM PANASONIC
CLEAR CUBE INSIGHT RSA SECURITY

Services – IMS RNOC
INSIGHT JUNIPER NETWORKS

Services – IMS SERVICES
INSIGHT

Services – IMS TEM
INSIGHT

Services - Labor
22 MILES, INC DRAKE INDUSTRIES INTERNAP QUORUMLABS INC
3COM EATON INTERWORK RADIANT LOGIC
ALPHAMOSAIK EEYE DIGITAL SECURITY IT MISSION RED HAT SOFTWARE
APC EMC KISHONTI KFT RELM WIRELESS CORPORATION
APOGEE STRATEGIES LLC EMERSON NETWORK POWER KODAK rogers communications
APPLE ENABLING TECHNOLOGIES CORP KRONOS INC. RUBBERMAID
AVAYA EXTREME NETWORKS KVA PROTECTION SIG SOFTWARE
AVOCENT-EMERSON FIRE KING LES SERVICES INFORMATIQUES CLICKPOM SOGES-TECH INC.
BARRISTER GLOBAL SERVICES FIREMON LES SOLUTIONS VICTRIX SPYDERS, INC
BETA NCPI FLUKE NETWORKS LIFESIZE COMMUNICATIONS STANEX, INC
BIOMATTERS LTD FOOTPRINT MANAGED SERVICES LOGRHYTHM, INC. STINGER CARTS
BLACK BOX FOUNDRY NETWORKS MESA ELECTRONICS INC SYMANTEC
BRAINS II FUJITSU AMERICA MESSAGE LABS SYNNEX INFORMATION TECHNOLOGY
BROCADE FUJITSU SCANNERS MICROSOFT TANDBERG VTC
BUCHANAN ASSOCIATES GEEP ECOSYS CANADA MISSION CRITICAL WIRELESS LLC TAOS TECHNOLOGIES, LLC
CABLES TO GO GEMALTO NCOMPUTING TECHDATA
CATECH SYSTEMS LTD GENETEC NEGOTIUM TECHNOLOGIES TECHTRA INC
CCS PRESENTATION SYSTEMS, INC. GETAC INC. NETIQ TEGILE
CELESTIX GLOBAL KNOWLEDGE SOFTWARE NIMBLE STORAGE INC TEKTRONIX
CELLEBRITE USA HEWLETT PACKARD ENTERPRISES NOXENT INC TEKWORKS INC
CENTRILOGIC INC HP OLEA, INC. THINKTEL COMMUNICATIONS
CISCO SYSTEMS HP INC ORACLE TRAIN CANADA
CISTERA HUMMINGBIRD PALO ALTO NETWORKS TRIMBLE NAVIGATION LTD.
CLOUD IT I. T. MISSION PANASONIC TRIPP LITE
COALFIRE SYSTEMS INC IBM PATCHLINK VELOCITI, INC.
COMMANDARE TECHNOLOGIES IGNITE COLLABORATION SVCS GROUP PEOPLETOGO WEBSENSE
COMMVAULT INGRAM MICRO PLATESPIN LTD. WHITLOCK GROUP
CROSSROADS INSIGHT POLYCOM INC WYSE TECHNOLOGY
CT CORPORATION INSIGHT VIDEO NET, LLC POWERCOMM
DAVE STEEVES & ASSOC INTELLINET NETWORK SOLUTIONS PROSERVEIT
DELL INTELLITRACK PUPPET LABS

Services - Leasing
INSIGHT

Services - National Repair Center
#1 PC DIAGNOSTICS COMPANY HEWLETT PACKARD ENTERPRISES INSIDER SOFTWARE SALESFORCE
BROTHER HP INSIGHT SIGNATURE TECHNOLOGY GROUP, INC
DEC HP INC LENOVO TOSHIBA
DELL IBM PANASONIC VIEWSONIC
FUJITSU SCANNERS INFOPRINT PATTON

Services – On Line Services
RADIANT LOGIC

Services - Parts
HP INSIGHT KYOCERA TERRA-WAVE
IBM KODAK PROSERVEIT

Services - Project Management
AVAYA INSIGHT PANASONIC
HITACHI DATA SYSTEMS LIEBERT-EMERSON SYMANTEC

Services - Security
TANDBERG VTC

Services - Standard Deployment
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COLLIGO HEWLETT PACKARD ENTERPRISES LANDESK
EGUARDIAN PTE LTD INGENICO RSA SECURITY

Services - Storage & Data Management
HEWLETT PACKARD ENTERPRISES HP INC ORACLE
HITACHI DATA SYSTEMS INTERMEC TOSHIBA

Services - Technical Services
A10 NETWORKS INC. DELL SOFTWARE INC JACO INC REMOTE TRACKING SYSTEMS, INC
ABSOLUTE SOFTWARE DIGI INTERNATIONAL JAMF SOFTWARE REPLIWEB
ACCELLION DLT SOLUTIONS, INC. JUNIPER NETWORKS RICOH
ACCESSDATA CORP EATON KANGURU rogers communications
ACME PACKET EG INNOVATIONS KEMP TECHNOLOGIES RSA SECURITY
ADC TELECOMMUNICATIONS EGAN TEAMBOARD KODAK RUBBERMAID
ADTRAN ELFIQ, INC KONICA-MINOLTA SAMSUNG
AFI EXPERTISE EMC LANDESK SCALE COMPUTING
AIRWATCH EMERSON NETWORK POWER LENOVO SCANSOURCE
ALCATEL ENDACE USA LENOVO X86 SEAGULL SCIENTIFIC SOFTWARE
ALIENVAULT EQUITRAC CORPORATION LES SERVICES INFORMATIQUES CLICKPOM SIGNATURE TECHNOLOGY GROUP, INC
ALPHAMOSAIK ERGOTRON LES SOLUTIONS VICTRIX SILVER PEAK SYSTEMS INC
AMC NETWORK SERVICES EVAULT LEXMARK SONICWALL
ANIXTER EXTENSION INC LIFESIZE COMMUNICATIONS SONUS NETWORKS, INC
APC F5 NETWORKS LOGLOGIC, INC SOPHOS
APPLE FALCONSTOR LOGRHYTHM, INC. SOURCEFIRE INC
ARBOR NETWORKS, INC FATPIPE MANDIANT SPECTRA LOGIC
ARC SOLUTIONS FAXBACK MARATHON TECHNOLOGIES CORPORATION SPECTRACOM
ARUBA NETWORKS FIREEYE, INC. MARRIOTT SPECTRALINK
ATL PRODUCTS FLEXERA  SOFTWARE, INC. MCM TECHNOLOGY, LLC STORAGEFLEX INC.
AUDIOCODES, INC. FLUKE NETWORKS MESA ELECTRONICS INC STRATASYS INC
AUTONOMY FOOTPRINT MANAGED SERVICES MICROSOFT STRATEGIC PRODUCTS AND SERVICES LLC
AVAYA FORESCOUT TECHNOLOGIES INC NAPPLIANCE SUPERMICRO COMPUTER
AVIGILON FORTINET NCIRCLE SYMANTEC
AVNET FUJITSU AMERICA NEC DISPLAY SOLUTIONS SYNACCESS NETWORKS
BARRACUDA NETWORKS FUJITSU SCANNERS NETAPP SYNNEX INFORMATION TECHNOLOGY
BARRISTER GLOBAL SERVICES FUJITSU SERVER STORAGE NETGEAR, INC. TANDBERG VTC
BDNA CORPORATION GIGAMON SYSTEMS LLC NETMOTION WIRELESS TECHDATA
BIZCONLINE LIMITED GIGASPACES NETSCOUT SYSTEMS, INC TEGILE
BLACK BOX GLOBAL KNOWLEDGE SOFTWARE NETWORK EQUIPMENT TECHNOLOGIES, INC THALESGROUP
BLUE COAT SYSTEMS GLOBALSCAPE INC NETWORK SENTRY THOMAS & BETTS
BLUECAT NETWORKS HEWLETT PACKARD ENTERPRISES NETX INC TIBCO
BLUEPRINT HITACHI NEVOTEK INC TINTRI, INC.
BOMGAR HITACHI DATA SYSTEMS NEXENTA TRANSMODE SYSTEMS, INC.
BRENTHAVEN HP NEXGEN TREND MICRO
BROCADE HP INC NEXSAN TRIPP LITE
CALABRIO, INC. HUMAN SCALE NICE SYSTEMS TRUSTWAVE
CALLCOPY INC. I. T. MISSION NIMBLE STORAGE INC UNITRENDS
CANON IBM NTP SOFTWARE UNTANGLE INC
CATALYST DEVELOPMENT IGNITE COLLABORATION SVCS GROUP OOKLA UTILITY
CATECH SYSTEMS LTD IMPACT TECHNOLOGIES OPEN TEXT VBRICK SYSTEMS
CELESTIX INFOBLOX ORACLE VCE COMPANY LLC
CENTRIFY CORPORATION INFOCUS OVERLAND STORAGE VENAFI
CISCO SYSTEMS INFOLOGIX PANASONIC VERIFONE
CITRIX INFORMA SOFTWARE PEOPLETOGO VGO COMMUNICATIONS, INC
COLLIER INGRAM MICRO PIVOT3 INC. VIAVI SOLUTIONS
COMMANDARE TECHNOLOGIES INMOTION TECHNOLOGY PLANAR SYSTEMS VIDYO
COMMVAULT INSIGHT PLIXER INTERNATIONAL VIOLIN MEMORY INC.
COMPELLENT INTEL POLYCOM INC WEAVER TECHNOLOGIES
CONFIG 6 INTELLINET NETWORK SOLUTIONS POWERCOMM WEBSENSE
CORTADO INTERNAP PRINTRONIX WHIPTAIL TECHNOLOGIES, INC.
CRADLEPOINT, INC. INTERNET TECHNOLOGY BROADCASTING PROMARK TECHNOLOGY WHITLOCK GROUP
CRANEL IMAGING IRECORD.TV PROOFPOINT WRIGHT LINE
CREDANT TECHNOLOGIES INC IRON MOUNTAIN PROSERVEIT XEROX
CROSSROADS IRONPORT SYSTEMS QUANTUM ZEBRA TECHNOLOGY
CYBER-ARK SOFTWARE ISEC7 SOFTWARE LTD RADIRECT ZOOM INTERNATIONAL
DATACORE SOFTWARE CORPORATION ISI TELEMANAGEMENT SOLUTIONS, INC RADWARE
DAVENPORT GROUP IT WATCHDOGS RAPID7 LLC
DELL ITEAM RARITAN
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Services - Travel and Expenses

ADOBE ARUBA NETWORKS BLUE COAT SYSTEMS BMS SOFTWARE & RESOURCES
AEROSCOUT ATL PRODUCTS BLUECAT NETWORKS CA TECHNOLOGIES
APPLE BARRISTER GLOBAL SERVICES BLUEPRINT CELESTIX
CLEAR CUBE FOUR POINT SOLUTIONS LTD KENTICO SOFTWARE LLC. RAPID7 LLC
COMMVAULT GENETEC LANDESK RED HAT SOFTWARE
CREDANT TECHNOLOGIES INC GOOD TECHNOLOGY LECTRA REDWOOD SOFTWARE
DATACORE SOFTWARE CORPORATION HARMONY INFORMATION SYSTEMS LOOP1 SYSTEMS INC REMOTE TRACKING SYSTEMS, INC
DELL SOFTWARE INC HEWLETT PACKARD ENTERPRISES MERU NETWORKS RSA SECURITY
DLT SOLUTIONS, INC. HP NCIRCLE SENSORTOWER
EMC IBM NETSCOUT SYSTEMS, INC SOURCEFIRE INC
EMERSON NETWORK POWER IHS NETWITNESS CORPORATION SYMANTEC
ENABLING TECHNOLOGIES CORP IMPERVA INC ORACLE TRIPWIRE
EVERGREEN SYSTEMS INC INSIGHT PATCHLINK VBRICK SYSTEMS
EXTENSION INC INSIGHT VIDEO NET, LLC PDF SHARE FORMS VIOLIN MEMORY INC.
FINETEC INTEL PROCESSMAP Corporation WEBSENSE
FLOWTRAQ INTERNATIONAL TECHNEGROUP INC PROLINK CORPORATION WORKFRONT INC
FORCAM INC. INTERPRO SOLUTIONS LLC PUPPET LABS X2O MEDIA INC
FORESCOUT TECHNOLOGIES INC JAMF SOFTWARE Q1 LABS INC

Services - Warranty Electronic
200 AMERICAN BARCODE AXIS COMMUNICATIONS CAPTARIS
3COM AMERICAN MEGATRENDS AXWAY CARD SCANNING SOLUTIONS
3M COMPANY AMERICAN MICROSYSTEMS BACKBONE SECURITY CASIO
3PAR AMTRUST BANKERS WARRANTY GROUP CASTELLE
4WHAT INTERACTIVE AMULET HOTKEY INC. BARCO CCS PRESENTATION SYSTEMS, INC.
8E6 TECHNOLOGIES ANDTEK GMBH BARCOVIEW CCX CORP
A10 NETWORKS INC. ANIXTER BARRACUDA NETWORKS CELESTIX
AASTRA TELECOM ANTENNAS PLUS BARTEC US CORP CERTES NETWORKS INC.
ABERDEEN ANUE SYSTEMS, INC. BCDVIDEO CHECK POINT SOFTWARE TECHNOLOGIE
ABSOLUTE SOFTWARE AOPEN BELL & HOWELL CHECKPOINT SYSTEMS, INC.
ACADEMY TECHNOLOGIES APC BETIS GROUP CHELSIO COMMUNICATIONS
ACCELLION APCON BEYOND TRUST CHEMSW
ACCESSDATA CORP APG BIOMETRIC ASSOCIATES, LP CIPHERTEX
ACCUTECH APOGEE STRATEGIES LLC BISCOM CISCO SYSTEMS
ACER AMERICA APOLLO BLACK BOX CISTERA
ACME PACKET APPLE BLACK DIAMOND TECH CITIZEN
ACOM SOLUTIONS APPLIED ERGONOMICS, LLC BLACKBERRY CITRIX
ACQUIA INC APPOSITE TECHNOLOGIES INC BLACKSTRATUS CLEAR CUBE
ACRONIS ARBOR NETWORKS, INC BLADE NETWORK TECHNOLOGIES CLEARSWIFT
ACTIANCE ARCMAIL TECHNOLOGY BLM TECHNOLOGIES INC CMS PRODUCTS
ACTIVIDENTITY CORPORATION ARCSERVE BLOXX CODE
ADAGER CORPORATION ARGENT BLUE CAT NETWORKS CODE GREEN NETWORKS
ADAPTEC ARISTA CORPORATION BLUE COAT SYSTEMS COGNITIVE SOLUTIONS
ADAPTIVE INC ARISTA NETWORKS BLUE SOCKET COHO DATA
ADC TELECOMMUNICATIONS ARKEIA BLUECAT NETWORKS COLLIER
ADDMASTER ARRAY NETWORKS BLUESTAR COLUBRIS NETWORKS
ADOBE ARROW ELECTRONICS, INC. BMC SOFTWARE DISTRIBUTION COMMUNICATION DEVICES INC.
ADTEC ARUBA NETWORKS BOMGAR COMMUNICATIONS SUPPLY CORPORATION
ADTRAN ASCOM BORDERWARE COMMVAULT
ADVANTECH AUTOMATION CORP. ASI BORLAND COMPELLENT
ADVOCATE ASTARO BOSANOVA INC COMPUPRINT S.R.L.
AEP NETWORKS ASTROCOM CORPORATION BOWE BELL & HOWELL COMPANY COMPUTER LABS
AEROHIVE NETWORKS ASTUTE NETWORKS INC BRADFORD NETWORKS COMPUTERLINKS
AEROSCOUT ASTUTE SOLUTIONS BRADY COMP-UTILITY CORP
AGILENT ASUS BRAZOS TECHNOLOGY CORP CONDUSIV TECHNOLOGIES
AGITO NETWORKS, INC. ATEN TECHNOLOGY BRIDGEWAVE CONTEX
AIR MAGNET ATL PRODUCTS BRIGHTSIGN CONTROL NETWORK COMMUNICATIONS
AIRDEFENSE ATLANTIX GLOBAL BROCADE CORADIANT
AIRTIGHT NETWORKS ATTACHMATE BROOKTROUT BY CANTATA TECHNOLOGY CORAID
AKORRI AUDIOCODES, INC. BROTHER COREL
ALCATEL AUTODESK BRUEL & KJAER CORERO NETWORK SECURITY
ALGOSEC AUTONOMY BUCHER + SUTER INC CORNING
ALIENVAULT AVAYA BUFFALO TECHNOLOGY COYOTE POINT SYSTEMS
ALLIANCE STORAGE TECHNOLOGY INC AVEPOINT CA TECHNOLOGIES CRADEN PERIPHERALS
ALLIED TELESIS AVERY DENNISON CORP CABLES TO GO CRADLEPOINT, INC.
ALLOT COMMUNICATIONS AVNET CABLETIME CRANEL IMAGING
ALTERNATIVE TECHNOLOGY AVOCENT-EMERSON CALDERA SYSTEMS CROSSBEAM SYSTEMS, INC
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ALTIRIS AVSIGROUP CANON CROSSCHECK NETWORKS INC
AMAZON AVTECH CORPORATION CANTATA TECHNOLOGY CROSSROADS
AMBIR TECH AXACORE CAPAX DISCOVERY CRU-DATA PORT
AMD AXCIENT CAPELLA JETCAP BARDIM CSI INTERNATIONAL
CTL ENDRUN GENICOM INGENICO
CUBIX ENERGY XTREME LLC GENTEK INGRAM MICRO
CYBERNET MANUFACTURING ENHANCE GETAC INC. INMOTION TECHNOLOGY
CYBERNET SYSTEMS ENHANCE TECHNOLOGY, INC. GETWIRELESS INSIGHT
CYBERNETICS ENOVATEIT GFI INSIGHT VIDEO NET, LLC
CYBERPOWER SYSTEMS ENTERASYS NETWORKS GIGAMON SYSTEMS LLC INTEL
CYCOM CANADA CORPORATION ENTRUST INC GOENGINEER INTELLIGENT COMPUTER SOLUTIONS
DAMEWARE ENVOY DATA GOLDENRAM INTELLITRACK
DAP TECHNOLOGIES EPSON GOOD TECHNOLOGY INTERLINK COMMUNICATION SYSTEMS
DASCOM AMERICAS CORPORATION EQUALLOGIC, INC. GOOGLE INTERMEC
DATA DOMAIN ERGOTRON GREAT BAY SOFTWARE INC. INTERNAP
DATA LTD INC E-SEEK GTSI INTERNET TECHNOLOGY BROADCASTING
DATA MANAGEMENT, INC. ESET SOFTWARE GTX INTERWORK
DATACARD GROUP ESKER GUARDIAN EDGE TECHNOLOGIES INTLOCK LTD
DATACOM SYSTEMS INC. ESOFT GUIDANCE SOFTWARE INTRADYN INC.
DATACORE SOFTWARE CORPORATION EVAULT HAIER INTREPID CONTROL SYSTEMS INC
DATALINK EXABLOX HAIVISION NETWORK VIDEO I-O CORPORATION
DATALOGIC EXABYTE HANDHELD PRODUCTS IOMEGA
DATALUX EXAGRID HARMONIC INVERSION TECHNOLOGY IP CONFIGURE
DATAMAX EXALT COMMUNICATIONS INC HARRIS IP3 NETWORKS
DBI LLC. EXFO INC HAVIS SHIELD IPCELERATE - IPSMARTSUITE
DEC EXOBOX HELPSYSTEMS INC IPRISM
DEEPNINES, INC. EXTENSION INC HEWLETT PACKARD ENTERPRISES IPSWITCH
DEKKERS INTERMEDIAIR EXTENSIS HEXAGON METROLOGY IRECORD.TV
DELL EXTERITY LTD HID GLOBAL IRON NETWORKS, INC.
DELL SOFTWARE INC EXTREME NETWORKS HIGHLY RELIABLE SYSTEMS IRONKEY, INC.
DEWALT INDUSTRIAL TOOL CO. F5 NETWORKS HISENSE IRONPORT SYSTEMS
DIALOGIC FAIRWARNING INC HITACHI ISI TELEMANAGEMENT SOLUTIONS, INC
DIAMOND MULTIMEDIA FALCON HITACHI DATA SYSTEMS ISONAS
DIGI INTERNATIONAL FALCONSTOR HITACHI ID SYSTEMS, INC. ISSI BUSINESS SOLUTIONS
DIGITAL CHECK CORP FARGO ELECTRONICS HONEYWELL ISTARUSA
DIGITAL INTELLIGENCE INC. FARSTONE TECHNOLOGY HOSPITALPORTAL NET IT WATCHDOGS
DIGITAL PERSONA FATPIPE HP IT XCHANGE
DIGITAL TIGERS FAXBACK HP INC ITG - INTEGRATION TECHNOLOGIES GRP
DIGIUM FAXCORE INC. HUAWEI SYMANTEC TECHNOLOGIES IXIA
DISTINOW F-CHART SOFTWARE HYPERCOM IXSYSTEMS INC
D-LINK SYSTEMS FILEBOUND EXPRESS IBIS SOLUTIONS APS JACO INC
DLT SOLUTIONS (ADEPT ONLY) FINETEC i-BLASON JANAM TECHNOLOGIES LLC
DOUBLE-TAKE SOFTWARE FIREEYE, INC. IBM JATHEON
DOWNSTREAM FIREMON IBM SOFTWARE JDSU
DRIVERTECH FIRESCOPE IBOSS NETWORK SECURITY JUNIPER NETWORKS
DROBO FLUKE ELECTRONICS ICS-IQ KABA BENZING AMERICA INC
DT RESEARCH, INC. FLUKE NETWORKS ID SOFTWARE KANGURU
DT SEARCH CORP. FORCE10 NETWORKS, INC IDEAL SYSTEM SOLUTIONS INC KASPERSKY LAB, INC.
DYNAMIC NETWORK FACTORY, INC. FOREFRONT IDEALSTOR KBZ COMMUNICATIONS, INC.
EATON FOREGROUND SECURITY IDENTIVE GROUP, INC KEMP TECHNOLOGIES
E-BEAM FORESCOUT TECHNOLOGIES INC IGEL TECHNOLOGY KENSINGTON
ECHOSTONE INC FORMAX IKEY KENTROX
EDGE FORTINET IMAGE API KEYSIGHT TECHNOLOGIES INC
EDGEWATER NETWORKS INC FOUNDRY NETWORKS IMAGE ARCHITECTS KINGSTON
EDGEWAVE INC FREEDOM SCIENTIFIC IMAGING SYSTEMS GROUP INC KODAK
EDITSHARE LLC FRONTLINE TEST EQUIPMENT IMATION KONICA-MINOLTA
EEYE DIGITAL SECURITY F-SECURE IMLOGIC KYOCERA
EGUARDIAN PTE LTD FUJITRONIC IMMIXGROUP LACIE LTD
EIZO FUJITSU AMERICA IMPERVA INC LANCOPE INC
EKTRON FUJITSU MOBILITY IMPRIVATA, INC. LANDESK
ELECTROGRAPH FUJITSU SCANNERS INDUSTRIAL COMP LANTRONIX
ELFIQ, INC FUJITSU SERVER STORAGE INFINITE PERIPHERALS LARSCOM
ELO TOUCHSYSTEMS FUSION REACTOR INFLECTRA LEDCO
ELUNEVISION FUSION-IO INFOBLOX LEFTHAND NETWORKS
EM SOFTWARE & SYSTEMS INC GARLAND TECHNOLOGY INFOCUS LENOVO
EMBARCADERO TECHNOLOGIES GARNER PRODUCTS INFOLOGIX LENOVO X86
EMC GATEWAY INFORMA SOFTWARE LEXMARK
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EMERSON NETWORK POWER GEIST INFORTREND LG ELECTRONICS
EMFAST GEMALTO INFRANT TECHNOLOGIES, INC. LIBRESTREAM
EMULEX GENERAL DATACOMM INFRONT CONSULTING GROUP LIEBERT-EMERSON
ENDACE USA GENERAL DYNAMICS ITRONIX INGATE LIFESIZE COMMUNICATIONS
LIGHTSPEED SYSTEMS INC NEC DISPLAY SOLUTIONS PERSYSTENT RISA TECHNOLOGIES
LIGHTSPEED TECHNOLOGIES INC NEOWARE PGP CORPORATION RITTAL
LIND ELECTRONIC NET OPTICS PHILIPS RIVERDEEP
LOGICUBE NETAPP PHYBRIDGE INC ROGER NELSON DBA MOTIONWERX
LOGLOGIC, INC NETBOTZ PITNEY BOWES SOFTWARE RORKE DATA, INC.
LOGRHYTHM, INC. NETCON PIVOT3 INC. ROSE ELECTRONIC
LPS INTEGRATION NETCORDIA PLANAR SYSTEMS ROSETTA TECHNOLOGIES
LSI LOGIC NETGEAR, INC. PLANTRONICS ROYAL SOVEREIGN INTERNATIONAL, INC.
LUCENT NETILLA PLASMON DATA SYSTEMS RSA SECURITY
LUMIGENT NETIQ PLASMON, INC. RSC EQUIPMENT RENTAL, INC.
M&A NETMON PLATESCAN, INC. RUBBERMAID
M7 CORPORATION NETMOTION WIRELESS PLIXER INTERNATIONAL RUCKUS WIRELESS
M86 SECURITY NETOP TECH, INC. PLUS AMERICA RUGGED DEPOT, LLC
MACK CAMERA AND VIDEO SERVICE NETRIA PLUSTEK SAFENET, INC.
MAGMA NETSCAPE COMM POLATIS INC SAGE SOFTWARE
MAGNET FORENSICS INC. NETSCOUT SYSTEMS, INC POLYCOM INC SAGEM-INTERSTAR
MAGTEK NETSCREEN POSIFLEX SAMSUNG
MAILFOUNDRY NETWITNESS CORPORATION POWERWARE SANDISK
MAKERBOT INDUSTRIES NETWORK BOX USA PRIMEARRAY SANDSTORM
MANDIANT NETWORK CRITICAL PRIMERA TECH SANGOMA
MARATHON TECHNOLOGIES CORPORATION NETWORK ENGINES PRINTERON CORPORATION SAP AMERICA, INC.
MARRIOTT NETWORK EQUIPMENT TECHNOLOGIES, INC PRINTRONIX SATOAMERICA
MAXELL CORP OF AMERICA NETWORK GENERAL PRINTSOFT Savvius Inc
MCAFEE NETWORK SENTRY PRINTSOLV AUSTRALIA SCALE COMPUTING
MCDATA NEVERFAIL, INC PRISM POINT SCANSOURCE
MCM TECHNOLOGY, LLC NEWTECH PROCERA NETWORKS, INC. SCIENTIFIC ATLANTA
MELLANOX NEXGEN PROCURRI LLC SDV INC
MERIDIAN DATA NEXSAN PROMARK TECHNOLOGY SEAGATE
MERU NETWORKS NICE SYSTEMS PROMETHEAN SECURELOGIX
METAFLOWS INC. NICEWARE INTERNATIONAL PROMISE TECHNOLOGY SECURELOGIX CORPORATION
METALOGIX NIKON PROOFPOINT SECUREMATICS, INC.
MF DIGITAL NIMBLE STORAGE INC PROXIM SENCHA, INC.
MICRO FOCUS NITROSECURITY, INC. PSC, INC. SENCORE,INC
MICROBOARDS NOKIA Pulse Electronics SENDIO, INC
MICROPLEX SYSTEMS LTD. NOMADIX PULSE SECURE SERVER TECH
MICRO-PLEXX NOVELL PURE STORAGE INC. SERVERLIFT
MICROSEMI CORP NUANCE Q1 LABS INC SERVERS DIRECT
MICROSOFT NUMARA SOFTWARE QLOGIC CORP. SERVICE NET
MIDWAVE NUTANIX INC QNAP SYSTEMS, INC SHARP
MINDJET NVIDIA QSTAR SHAVLIK TECHNOLOGIES
MINDSCAPE OAISYS QUALSTAR SHORE MICROSYSTEMS
MINUTEMAN OCTAVE SYSTEMS INC QUANTA COMPUTER / QCT LLC SHUNRA
MIPS TECHNOLOGIES OKI QUANTUM SIEMENS PRODUCT LIFECYCLE MANGMT SO
MIS (MIDWEST INFORMATION SYSTEMS) OMTOOL QUEST INTERNATIONAL SIERRA WIRELESS
MITEL O'NEIL QUINTUM SILVER PEAK SYSTEMS INC
MOBILE DEMAND OPEN TEXT RACAL DATACOM SimpliVity Corp.
MOONBLINK COMMUNICATIONS OPENGEAR RACKIT TECHNOLOGY CORPORATION SIS-TECH APPLICATIONS
MOTION ANALYSIS OPTOMA RACKWISE SKYERA
MOTION COMPUTING OQO RADIRECT SMART TECHNOLOGIES
MOTOROLA ISG ORACLE RADVISION LTD SMARTCAR INC
MOTOROLA MOBILITY OVERLAND STORAGE RADWARE SMC NETWORKS
MPI TECH PACKET DESIGN INC. RAPID7 LLC SMOOTHWALL INC
MRV COMMUNICATIONS PACKETEER RARITAN SNAP36
MULTIFACTOR CORPORATION PALO ALTO NETWORKS RAZERUSA SOCKET MOBILE
MULTITECH SYSTEMS PANASAS RCM DATA CORPORATION SOLAR FLARE
MX LOGIC PANASONIC RDM CORPORATION SOLARWINDS
NAPATECH INC PANINI NORTH AMERICA RED HAT SOFTWARE SOLECTEK
NAPPLIANCE PANO LOGIC RED PRAIRIE SOLERA NETWORKS
NASUNI CORPORATION PANZURA REDCONDOR SECURE SOLGENIA
NATIONAL INSTRUMENTS PARALLELS RELDATA, INC. SOLIDFIRE
NATIONAL SERVICE CENTER PASSLOGIX RELM WIRELESS CORPORATION SONICWALL
NCIPHER INC PATTON REMOTE TRACKING SYSTEMS, INC SONUS NETWORKS, INC
NCIRCLE PATTON & PATTON RESILIENCE SONY
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NCOMPUTING PEERLESS REVINETIX, INC. SOPHOS
NCR PENTAX REVOLABS, INC. SOURCE TECHNOLOGIES
NCS TECHNOLOGIES, INC. PEPLINK RICOH SOURCEFIRE INC
NDS SURGICAL IMAGING, LLC PERLE SYSTEMS RIMAGE SPECTRA LOGIC
SPECTRACOM TANGENT INC TRIPP LITE VISTA SYSTEMS, CORP.
SPECTRALINK TAOS TECHNOLOGIES, LLC TRIPWIRE VISUALWARE
SPIRE TASER INTERNATIONAL INC TROPOS NETWORK VMWARE
SPOK INC TATUNG TROY GROUP, INC VOLTAIRE
SRC SOLUTIONS INC. TDK TRUSTWAVE VPOD SOLUTIONS INC
ST. BERNARD TEC AMERICA TUFIN SOFTWARE TECH LTD. VSS MONITORING, INC.
STALKER RADAR TECHDATA TUMBLEWEED COMMUNICATIONS VXL INSTRUMENTS
STANEX, INC TECHSMITH TURNING TECHNOLOGIES WACA
STAR MICRONICS TEGILE ULTRARAD CORPORATION WARRANTECH
STARTECH.COM TEKGRAF UNIDESK CORPORATION WARRANTY CORP OF AMERICA
STEC INC TEKTRONIX UNIFY CORPORATION WASP BARCODE
STINGER CARTS TELREX, LLC UNITECH WATCHGUARD
STORAGEFLEX INC. TENABLE NETWORK SECURITY UNITRENDS WAVELINK
STORSERVER TESSCO UPLOGIX WEBSENSE
STORSIMPLE INC TEXAS INSTRUMENTS UTILITY WESTCON
STR SOFTWARE COMPANY TEXAS MEMORY SYSTEMS, INC. VANGUARD PRODUCTS GROUP WESTERN BLUE
STRATASYS INC THALES ESECURITY INC VANTRONIX WESTERN DIGITAL
STRATUS TECHNOLOGIES THALESGROUP VBRICK SYSTEMS WESTERN TELEMATIC INC
SUPERCIRCUITS THINLABS, INC. VCE COMPANY LLC WHIPTAIL TECHNOLOGIES, INC.
SUPERMICRO COMPUTER THRU INC. VERDIEM WHITLOCK GROUP
SYMANTEC TIBCO VERIFONE WINCHESTER SYSTEMS
SYMBOL TINTRI, INC. VERITY NETWORK WINNCOM
SYN-APPS TIPPING POINT VERITY SYSTEMS WYSE TECHNOLOGY
SYNNEX INFORMATION TECHNOLOGY TKO ELECTRONICS VGO COMMUNICATIONS, INC X2O MEDIA INC
SYNOLOGY TOOLWORX INFORMATION PRODUCTS, INC VIAVI SOLUTIONS XCEEDIUM
SYNTAX, INC TOPAZ SYSTEMS VICOM SYSTEMS XEROX
SYNTAX-BRILLIAN TOSHIBA VIDAR SYSTEMS CORPORATION XIRRUS (See Notes)
SYSTOR SYSTEMS, INC. TOUCH SYSTEMS VIDYO XPLORE TECHNOLOGIES
T2 SUPPLY TRACKER PRODUCTS VIEWCAST.COM XROADS NETWORKS
TABLEAU LLC TRANSMODE SYSTEMS, INC. VIEWER CENTRAL INC. YORK TELECOM CORP
TALKSWITCH TRAPEZE NETWORKS VIEWSONIC ZEBRA TECHNOLOGY
TALLY PRINTING TREND MICRO VIOLIN MEMORY INC. ZEND TECHNOLOGIES
TALLY/GENICOM TRESYS TECHNOLOGY LLC VIRTUAL INC CORPORATION ZOHO CORPORATION
TANDBERG DATA TRIACTIVE VIRTUAL INSTRUMENTS ZSCALER INC
TANDBERG VTC TRIMBLE NAVIGATION LTD. VISION SOLUTIONS, INC. ZYXEL

Services - Warranty Physical
1E LTD BENQ CYBERNETICS FLUKE NETWORKS
3COM BISCOM DA-LITE FORTINET
ABSOLUTE SOFTWARE BLACK BOX DATAMAX FOUNDRY NETWORKS
ACCELLION BLACKBERRY DELL FUJITSU SCANNERS
ACER AMERICA BLUE COAT SYSTEMS DIALOGIC GAMBER JOHNSON
ACTIVE LIGHT BLUECAT NETWORKS DIGI INTERNATIONAL GARNER PRODUCTS
ACUMENTRICS CORPORATION BORDERWARE DIGITAL NETWORKS GENERAL DYNAMICS ITRONIX
ADAPTEC BRIDGEWAVE D-LINK SYSTEMS GLOBAL EQUIPMENT
ADC KENTROX BROCADE DOT HILL GUARDIAN
ADOBE BROOKTROUT BY CANTATA TECHNOLOGY DROBO HARRIS
ADTRAN BROTHER DYNAMIC NETWORK FACTORY, INC. HEWLETT PACKARD ENTERPRISES
ADVOCATE CANON EATON HITACHI
AEROSCOUT CAPELLA JETCAP BARDIM ECORA HITACHI DATA SYSTEMS
AGILENT CAPTARIS EDP-USA HONEYWELL
ALLIED TELESIS CASTELLE ELECTROGRAPH HP
ALLOT COMMUNICATIONS CELESTIX ELITE PC HP INC
ALTERNATIVE TECHNOLOGY CHECK POINT SOFTWARE TECHNOLOGIE ELO TOUCHSYSTEMS HUTTON COMMUNICATIONS
AMERICAN MICROSYSTEMS CISCO SYSTEMS EMC IBM
APC CITIZEN EMERSON NETWORK POWER IDEAL INDUSTRIES, INC.
APPLE CITRIX ENTERASYS NETWORKS INFOBLOX
ARRAY NETWORKS CLEAR CUBE EPSON INFOCUS
ASUS CLEARSWIFT EQUALLOGIC, INC. INFRANT TECHNOLOGIES, INC.
ATTACHMATE COLUBRIS NETWORKS ERGOTRON INGRAM MICRO
AVAYA COMPELLENT EXABYTE INMOTION TECHNOLOGY
AVOCENT-EMERSON CONTEX EXTREME NETWORKS INSIGHT VIDEO NET, LLC
AXIOM MEMORY COREL F5 NETWORKS INTEL
BANKERS WARRANTY GROUP COYOTE POINT SYSTEMS FARGO ELECTRONICS INTERMEC
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BARACODA, INC. CROSSBEAM SYSTEMS, INC FATPIPE INTERNAP
BARCO CROSSROADS FELLOWES INTREPID CONTROL SYSTEMS INC
BARRACUDA NETWORKS CRU-DATA PORT FILEMAKER IOMEGA
BELL & HOWELL CYBERNET MANUFACTURING FIRE KING IOSAFE
IP3 NETWORKS NEC POLYCOM INC SPECTRA LOGIC
IRONPORT SYSTEMS NEC DISPLAY SOLUTIONS POLYSERVE ST. BERNARD
JANAM TECHNOLOGIES LLC NEC SOLUTIONS POWERFILE SUPERMICRO COMPUTER
JUNIPER NETWORKS NEOWARE POWERWARE SYBASE
KEMP TECHNOLOGIES NETGEAR, INC. PRIMERA TECH SYMANTEC
KODAK NETSCOUT SYSTEMS, INC PRINTRONIX SYMBOL
KONICA-MINOLTA NETSCREEN PRISM POINT SYNERCARD CORPORATION
KYOCERA NEXSAN PROMETHEAN SYNNEX INFORMATION TECHNOLOGY
L&E MOBLIE MOUNTS NOKIA PROMISE TECHNOLOGY TABLETKIOSK
LANDESK NOMADIX PROXIM TALLY PRINTING
LANTRONIX NOR-TEC PSC, INC. TALLY/GENICOM
LASON SYSTEMS NOVELL PSS TANDBERG DATA
LEDCO NSI SOFTWARE Q1 LABS INC TOSHIBA
LENOVO OKI QLOGIC CORP. TREND MICRO
LENOVO X86 OLYMPUS IMAGE SYSTEMS QUALSTAR TRIPP LITE
LEXMARK O'NEIL QUANTUM TROPOS NETWORK
LG ELECTRONICS ONSTOR RARITAN TROY GROUP, INC
LIEBERT-EMERSON OPTOMA RICOH UNIVERSAL POWER SYSTEMS, INC.
LIFESIZE COMMUNICATIONS ORACLE RIMAGE VERIFONE
LOGICUBE OVERLAND STORAGE RSA SECURITY VIAVI SOLUTIONS
LOGLOGIC, INC PACKETEER RUBBERMAID VIEWSONIC
LUCENT PALMONE RUGGED DEPOT, LLC VIKING INTERWORKS
MAILFRONTIER PANASONIC SAMSUNG VYTEK
MCAFEE PANINI NORTH AMERICA SATOAMERICA WARRANTECH
MCDATA PATCHLINK SEH TECHNOLOGY WASP BARCODE
MICROBOARDS PATTON SEPATON WATCHGUARD
MICRONPC PC GUARDIAN SERVICE NET WATER NETWORK SYSTEMS
MOTION COMPUTING PENTAX SIERRA COMPUTER SOLUTIONS WESTCON
MOTOROLA ISG PERCON SONIC FOUNDRY WESTERN DIGITAL
MULTITECH SYSTEMS PERLE SYSTEMS SONICWALL WYSE TECHNOLOGY
NCS TECHNOLOGIES, INC. PLANAR SYSTEMS SONY XEROX
NDS SURGICAL IMAGING, LLC PLASMON DATA SYSTEMS SOURCE TECHNOLOGIES ZEBRA TECHNOLOGY

Services - Wireless Activation
AT&T HP INC MISSION CRITICAL WIRELESS LLC T-MOBILE
BLACKBERRY INSIGHT rogers communications VERIZON
CINGULAR WIRELESS LENOVO X86 SPRINT
GOOD TECHNOLOGY MICROSOFT SYNNEX INFORMATION TECHNOLOGY

Services Disposal
ANIXTER HITACHI VEEBEAM
BELMONT INSIGHT

Shrinkwrap Software
1099 PRO, INC AUTOFX COMMAND TECHNOLOGY DELTA
3COM AVAYA COMMVAULT DENEBA
ABSOLUTE SOFTWARE AVERY DENNISON CORP COMPONENT ONE DESAWARE
ACCPAC AVID TECHNOLOGY INC COMPUTER ASSOCIATES DESIGN SCIENCE
ACCUREV AVOCENT COMPUWARE DT SEARCH CORP.
ACD SYSTEMS AWARE, INC. CONNECTIX DYMO
ACRONIS AXURE SOFTWARE SOLUTIONS COREL EHELP
ADAPTEC BCL TECHNOLOGIES COREX TECH ELECTRIC RAIN
ADKINS RESOURCES BERENDO SOLUTIONS CROSSTEC ELITE PC
ADOBE BLUE COAT SYSTEMS CRYPTOCARD EMBARCADERO TECHNOLOGIES
AEC BORLAND CRYSTAL GRAPHICS EMC
AELITA BRODERBUND CRYSTAL POINT ENCORE
AI SQUARED BUSINESS OBJECTS CYBERTEAMS ENFOCUS SOFTWARE
ALADDIN KNOWLEDGE CAERE DANTZ DEVELOPMENT EPSON
ALGIN TECHNOLOGY CANON DART EQUILIBRIUM
ALIEN SKIN SOFTWARE CANOPUS DATA DIRECT EQUISYS INC
ALLIED TELESYN CAPTARIS DATA DYNAMICS ESKER
ALLUME SYSTEMS CAPTIVA DATACARD GROUP ESOFT
ALTIRIS CENTURY SOFTWARE DATAVIZ EUDORA
APC CERIOUSSOFT DATAWATCH CORP EXECUTIVE SOFTWARE
APPLE CHANNEL SOURCES DISTRIBUTION CO. DAZZLE MEDIA EXPERT SOFTWARE
ATLAS BUSINESS CHAPURA DDH SOFTWARE EXTENDED SYSTEMS
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ATTACHMATE CHECK POINT DECISIONEERING EXTENSIS
AUDIMATION SERVICES, INC. CIRCLE SYSTEMS DEEPMETRIX FARGO ELECTRONICS
AUSTIN HAYNE CISCO SYSTEMS DELL FELLOWES
AUTODESK CITRIX DELORME FILEMAKER
FINAL DRAFT, INC. LEGATO SYSTEM PANASONIC SONY
FRANKLIN COVEY LIPPINCOTT WILLI PANDA SOFTWARE SOPHOS
FREEDOM OF SPEECH LIZARD TECH PANTONE INC. SORENSON MEDIA
FRONTRANGE LOGICUBE PEACHTREE SOFTWARE SOUNDFORGE
F-SECURE LOGISOFT AR LTD PEARSON EDUCATION SOURCE GEAR
FUJITSU MACMILLAN PEN DRAGON SOURCEOFFSITE
FUNK SOFTWARE MACROMEDIA PERSEUS DEVELOPMENT SPARTACOM
FUTURESOFT MACROVISION PERVASIVE SOFTWARE SPSS INC.
GARMIN MANUGISTICS PEST PATROL ST. BERNARD
GDT SOFTWORKS MAPINFO PGP CORPORATION STEDMANS
GEMPLUS MARKZWARE PINNACLE SYSTEMS STORAGESOFT
GFI MATHSOFT PKWARE,INC. STORSERVER
GLOBAL GRAPHICS MATHWORKS PLEXTOR STRATA
GLOBAL MARKETING MATTEL POINT SOFTWARE STRIDER
GLOBALSCAPE INC MAXON POLYCOM INC SUM TOTAL
GOLDMINE SOLUTIONS MCAFEE POWERQUEST SUN MICROSYSTEMS
GOOD TECHNOLOGY MEMOREX PRIMAVERA SYSTEMS SUNBELT
GRAPH SOFT MERCURY INTERACTIVE PROCOM TECHNOLOGY SUSE
GYRATIONS METROWERKS PROGRAMMERS PARADISE SYBARI SOFTWARE
HARVARD GRAPHICS MICRO FOCUS PROGRESSIVE NET SYBASE
HAVAS MICROEDGE PROQUIS SYMANTEC
HEMERA TECHNOLOGIES MICROFOCUS PROVANTAGE SYNCSORT
HILGRAEVE MICROGRAFX PSC, INC. SYSTAT
HP MICROMAT PUMATECH SYSTRAN
HUMAN CONCEPTS MICROSOFT PUNCH SOFTWARE TAPEWARE
HUMMINGBIRD MINDJET QUADRALAY TARGUS
IBM MINITAB QUALCOMM TECHPOOL
IBM SOFTWARE MKS INC QUANTITATIVE MICRO TECHSMITH
IC VERIFY MONOTYPE IMAGING, INC. QUARK TEKLYNX
IDAUTOMATION.COM, INC MOTION COMPUTING QUEST SOFTWARE TESSCO
IDM COMPUTER SOLUTIONS INC. MYOB, INC RED HAT SOFTWARE TEXTPAD
IMSI SOFTWARE MYSQL, INC RED ROCK THE IMAGINGSOURCE
INBIT N SOFTWARE RESOFT THERMO CALC
INDIGO ROSE NEMETSCHEK N.A. RIOSCAN THINKWARE
INDIVIDUAL SOFTWARE NET NANNY LTD ROXIO THURSBY SOFTWARE
INFO DATA NETGEAR, INC. RSA SECURITY TOTAL TRAINING
INFOMMERSION, INC. NETIQ SAGE SOFTWARE TRANSERA
INFRAGISTICS SOFTWARE NETMANAGE SANE SOLUTIONS TREND MICRO
INNER MEDIA NETOPIA SAPIEN TECHNOLOGIES ULEAD SYSTEMS
INSIGHT NETSCREEN SAS UNITECH
INSIGHTFUL NETVIZ, CORP. SAVVYSOFT V COMMUNICATIONS
INSPIRATION SOFTWARE NETWORK INSTRUMENTS SAX.NET VAN DYKE
INSTRON CORPORATION NEW TECH INFO SYSTEMS SCANSOFT VECTOR NETWORKS
INTEL NEWTECH SCANSOURCE VERISIGN
INTELLIGENT COMPUTER SYSTEMS, INC. NEWTEK INC SCO - SANTA CRUZ OPERATION VERITAS
INTELLISYNC NLYNX SYSTEMS SCRIPTLOGIC VICTORY MULTIMEDIA
INTERLINK ELECTRONICS NOKIA SEAGULL SCIENTIFIC SOFTWARE VMWARE
INTUIT NOLO PRESS SEAPINE WASP BARCODE
IOMEGA NORTEL NETWORKS SEATTLE LAB WEBTRENDS
IPSWITCH NOVA DEVELOPMENT SECURE COMPUTING WEBWORKS
ISI RESEARCHSOFT NOVASTOR SECURITY DYNAMICS WHITE CANYON
ISS (INTERNET SECURITY SYSTEMS) NOVELL SERENA WILDPACKETS
JAMES RIVER GROUP NOW SOFTWARE SHERIDAN WILSON WINDOW
JASC SOFTWARE INC. NSI SOFTWARE SLICKEDIT WINTERNALS
JAVELINA SOFTWARE NTP SOFTWARE SMARTDRAW WINZIP
JETBRAINS NUANCE SMARTLITE SOFTWARE WISE
JUNIPER NETWORKS NUMARA SOFTWARE SMITH MICRO WOLFRAM
KENWOOD TECHNOL OLYMPUS IMAGE SYSTEMS SNAPSTREAM MEDIA WORTH DATA
KNOWLEDGE ADVENTURE ONE MIND CONNECT SNX WRQ INC.
KNOWLEDGE POINT ONONE SOFTWARE SOFTWARE 602 WYSE TECHNOLOGY
KNOWLEDGENET ONTRACK SOFTWARE FX XEROX
KOFAX ORACLE SOFTWARE ILLUSTRATED XI TECHNOLOGIES
LANDWARE OSITIS SOLARWINDS YOSEMITE TECHNOLOGIES
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LAPLINK.COM PALMONE SONIC FOUNDRY ZEBRA TECHNOLOGY
LEADTOOLS PALO ALTO SONICWALL

Software - Applications
.COM SOLUTIONS A BETTER SOLUTION INC ACROVISTA ADREM SOFTWARE
.VANTRONIX A TO B SOLUTIONS ACT INC. ADTEC
02 SOLUTIONS A!K RESEARCH LABS Act-3D B.V. ADTRAN
0XDATA INC A&B SOFTWARE LLC ACTATEK TECHNOLOGY ADVANCE DEVICES
1 BEYOND, INC A10 NETWORKS INC. ACTFAX COMMUNICATION-SOFTWARE GMBH ADVANCED CHEMISTRY DEVELOPMENT
1099 EXPRESS.COM A7SOFT ACTI CORPORATION ADVANCED COMPUTER INNOVATIONS
1099 PRO, INC AADS WORLDWIDE LTD ACTIAN CORPORATION ADVANCED CONVEYOR TECHNOLOGIES INC
10GEN INC AAP ACTIANCE ADVANCED GLOBAL COMMUNICATIONS, INC
10-STRIKE SOFTWARE AB SCIEX ACTIFY, INC. ADVANCED GLOBAL SYSTEMS
10ZIG  TECHNOLOGY/BOSANOVA ABACRE ACTIONPACKED! NETWORKS ADVANCED HOST MONITOR
128 CONSULTING LLC ABARCODE SOFTWARE ACTIONTEC ELECTRONICS, INC. ADVANCED INTELLECT
12GHOSTS INC ABB ACTIPRO SOFTWARE ADVANCED INTERNATIONAL TRANSLATIONS
16 SOFTWARE ABBYY ACTIVATE, INC. ADVANCED LOGIC INDUSTRIES INC
1776 SOFTWARE ABERDEEN ACTIVATEIT ADVANCED MEMORY SOLUTIONS
1E LTD ABILITY ENGINEERING LTD ACTIVCARD Advanced Micro Instruments
22 MILES, INC ABLEBITS ACTIVE DATA RECOVERY SOFTWARE ADVANCED MICRO SOLUTIONS
24U SOFTWARE ABLEBRIDGE ACTIVE INK SOFTWARE ADVANCED NETWORK SOFTWARE
2BRIGHTSPARKS PTE LTD ABLETON ACTIVE PDF ADVANCED PROJECTS, INC.
2D3 LIMITED ABS CONSULTING HEADQUARTERS ACTIVE PLUS SOFTWARE ADVANCED PUBLIC SAFETY
2FA, INC. ABSOFT ACTIVECRYPT SOFTWARE ADVANCED SOFTWARE ENGINEERING LTD.
2POINT ABSOLUTE DYNAMICS ACTIVEDBSOFT ADVANCED SOFTWARE PRODUCTS
2Ring ABSOLUTE SOFTWARE ACTIVESTATE SOFTWARE ADVANCED SYSTEMS CONCEPTS
2X SOFTWARE LLC ABT SOFTWARE SERVICES LTD ACTIVEWIDGETS ADVANCEDFORCE
2X SOFTWARE LTD ABTO SOFTWARE ACTIVEXPERTS SOFTWARE ADVANSYS
3000AD SYSTEMS PTY LTD ABVENT ACTIVIDENTITY CORPORATION ADVANTAGE MICRO PRO
360WORKS ABYSS MEDIA ACTIVISION ADVANTECH AUTOMATION CORP.
365USA.COM ABZ INC ACTMASK AdvaTel
37 SIGNALS LLC ACAPELA GROUP ACTUAL METRICS ADVENT
3AM SYSTEMS LTD ACASYSTEMS ACTUAL TECHNOLOGIES LLC ADVOSOL INC
3C CAD INC ACCELERATIO LTD ACTUAL TOOLS (PACIFIC BUSINESS CTR) ADXSTUDIO
3COM ACCELEREYES ACTUATE AEC
3CORE SOFTWARE ACCELLION ACUITY BRANDS AEGIS ELECTRONIC GROUP
3D IO GMBH ACCELRYS ACULYTICS, INC. AEP NETWORKS
3D ISSUE ACCENTURE ACUMEN LLC AEROFLEX COLORADO SPRINGS
3D LASER ADVANTAGE INC ACCEO SOLUTIONS INC. ACUNETIX LTD AEROHIVE NETWORKS
3D NATURE LLC ACCESS MANUFACTURING SYSTEMS INC ACUTE SYSTEMS AEROSCOUT
3D SYSTEMS, INC. ACCESS SOFTWARE ADA CORE TECHNOLOGIES AESCRIPTS
3D3 SOLUTIONS LTD. AccessAgility ADACORE AESWEETS.COM
3D-COAT ACCESSDATA CORP ADAMA ENGINEERING INC AFFIRMATIVE COMPUTER PRODUCTS
3D-TOOL ACCORDENT TECHNOLOGIES ADAPTAVIST AFMG
3I'S INC ACCRETIVE SOLUTIONS DETROIT INC ADAPTEC AFP-ASSOC FOR FINANCIAL PROFESSION
3M COMPANY ACCUREV ADAPTIVA AFTERLOGIC
3PAR ACCUSOFT ADAPTIVE INC AFTERWORKS
3RD MILLENNIUM ACCUVANT, INC. ADAPTIVE INTEGRATION AG SOFTWARE
3RP ACCUZIP ADAPX INC AGC
3SL ACD SYSTEMS ADC TELECOMMUNICATIONS AGECOM
3T SOFTWARE LABS GmbH ACER AMERICA ADD IN EXPRESS AGENT VIDEO INTELLIGENCE
42GEARS MOBILITY SYSTEMS ACI US ADDERTECHNOLOGY AGENT++
4CLICKS SOLUTIONS, LLC ACID MEDIA, LLC ADD-INS.COM AGG SOFTWARE
4D TECHNOLOGIES ACL SERVICES ADDINSOFT AGILE RISK MANAGEMENT
4D, INC ACME PACKET ADDINTOOLS AGILEBITS INC.
4plus Gesellschaft für Software ACOM SOLUTIONS ADENEO EMBEDDED AGILENT
4TEAM ACOOLSOFT ADEO IMAGING AGILETESTWARE
4WHAT INTERACTIVE ACORN NMR INC ADEPT SQL TOOLS Agiloft Inc
508 SOFTWARE LLC ACOUSTICA INC ADERSOFT AGISOFT LLC
51 DEGREES.MOBI LTD ACQUEON TECHNOLOGIES INC ADISCON GMBH AGLAIA SOFTWARE
5G AUTOMATIKA ACQUIA INC ADIVO AGNISYS, INC
5S SUPPLY ACQUIRE TECH SOLUTIONS PTY LTD ADKINS RESOURCES AHEAD SOFTWARE
5SPICE ACR SYSTEMS INC ADLIB PUBLISHING SYSTEMS INC AHLBRANDT SOFTWARE
6 WUNDERKINDER GMBH ACRO SOFTWARE ADLIB SOFTWARE AI INTERNET SOLUTIONS
65BIT SOFTWARE LIMITED ACROK STUDIO ADMIN ARSENAL CORP AI SQUARED
74MPH SOLUTIONS ACROMYMS MASTERS ADMINISTAFF AIDECAD

Product availability is subject to change without notice. Please contract Insight at (800) 546‐0578. 

U.S. Communities - RFP # 2000001701

 

Insight Public Sector, Inc.
16-0874 B 734 of 847



September 2015 Page 84 of 157

Product Category
7EDIT ACRONIS ADMINSYSTEM AIDEX
8E6 TECHNOLOGIES ACRONYMS-MASTER ADMOR MEMORY AIGNESBERGER SOFTWARE GMBH
90 METER INC ACROPDF ADOBE AIMERSOFT
A B SCIEX ACROPRINT ADOLIX AIMETIS
AIPHONE ALPHA-AMERICAN PROGRAMMABLE SIGNS ANDERSSON TECHNOLOGIES LLC APPLIED COMPUTER SERVICES, INC
AIR ACADEMY ASSOC LLC ALPHACARD ANDREAS LOW APPLIED DATA COLLECTION TECHNOLOGY
AIR MAGNET ALPHACORR, LLC ANDREI GOURIANOV APPLIED FLOW TECHNOLOGY
AIRDEFENSE ALPINE ANALYTICS INC ANDROMEDA APPLIED IMAGERY
AIRPATROL CORP ALSOFT INC ANDTEK GMBH APPLIGENT INC
AIRTIGHT NETWORKS ALSOFT SOFTWARE ANGOSS APPNETA
AIRWATCH ALTAIR ENGINEERING INC ANHUI EASYTOOLS SOFTWARE INC. APPOSITE TECHNOLOGIES INC
AIRWAVE WIRELESS, INC. ALTAIR TECHNOLOGIES LTD ANI DIRECT APPROVR LIMITED DBA PROOFHQ
AISEESOFT ALTAP LTD ANIMOTO INC APPROXIMATRIX  LLC
AIVOSTO ALTARO ANIXIS APPSENSE TECHNOLOGIES
AJATIX ALTEK INSTRUMENTS LTD UK ANIXTER APPSFORLIFE.COM
AKKADIAN LABS ALTER EGO SERVICES ANNEX PRO APPSOLUTE GMBH
AKOND ALTERA CORPORATION ANNPOINT SRO APPSPACE INC
AKORRI ALTERNATIVE TECHNOLOGY Ansible APPTHORITY
AKS LABS ALTERPOINT ANSYS APPTIO, INC
AL SQUARED ALTERYX INC ANTANAS ZDRAMYS APPZERO
ALACHISOFT ALTIMA TECH ANTEAGROUP APREL TECH, LLC
ALADDIN KNOWLEDGE ALTIRIS ANTENNA DESIGN ASSOCIATES INC APRICITY SOFTWARE
ALASKA SOFTWARE ALTIUM INC ANTENNA HOUSE APRICORN
Albema Group Inc ALT-N TECHNOLOGIES ANTHAVPN APS TECHNOLOGIES
ALCATEL ALTOVA Anthony Furr Software APTARE INC
ALCATEL LUCENT ALTSOFT ANTHROPICS TECHNOLOGY LTD APTECH SYSTEMS INC
ALCEA TECHNOLOGIES ALTUS NETWORK SOLUTIONS ANTHROPOMORPHIC SOFTWARE LLC APTITUNE CORPORATION
ALCHEMY LAB ALVARION Antoine Rosset APX ENCLOSURES, INC.
ALCHEMY MINDWORKS ALWIL ANTSSOFT AQTRONIX
ALCHEMY SOFTWARE DEVELOPMENT AMA ANUE SYSTEMS, INC. AQUA CONNECT INC
ALDEC INC AMANO CINCINATTI, INC ANUKO AQUA DATA TECHNOLOGIES
ALEKSANDER SIMONIC AMAZON ANVIL LOGIC AQUAFOLD
ALENTUM SOFTWARE AMBIENT DESIGN ANVSOFT AQUAFOREST
ALERT LOGIC AMBIERA ANYCHART AQUAVEO LLC
ALERTFOX AMBIR TECH ANYDWG AQUEOUS SOLUTIONS LLC
ALEXANDER CONSULTING SERVICES AMBROSIA SOFTWARE INC ANYLOGIC NORTH AMERICA LLC. AQUILA SOFTWARE
ALEXEJ HIRSCH AMC NETWORK SERVICES AOMEI TECH AQUION
ALFAALFA SOFTWARE AMCHARTS AONIX AQUIRE INC
ALFRESCO AMD APAGO AQUIRE SOLUTIONS INC
ALGIN TECHNOLOGY AMER NETWORKS APANI AR, INC.
ALGO COMMUNICATION SOLUTIONS AMERICAN BARCODE APC ARACHNODE.NET LLC
ALGOSEC American Hospital Directory APCON ARANZ Geo Limited
ALIANT TECHSYSTEMS OPERATIONS LLC AMERICAN INSTITUTE OF ARCHITECTS A-PDF ARAS CORP
ALIBABA.COM AMERICAN METAL MARKET APEX ARAXIS LTD
ALIEN SKIN SOFTWARE AMERICAN MICROSYSTEMS APEXSQL LLC ARBOR NETWORKS, INC
ALIENVAULT AMERICAN NATL STANDARD INSTITUTION APIAN SOFTWARE ARBORTEXT
ALK TECHNOLOGIES AMERICAN PRINTWARE, INC APNSOFT ARBUTUS SOFTWARE
ALL MY PAPERS AMERICAN SYSTEMS APOGEE STRATEGIES LLC ARC DOCUMENT SOLUTIONS LLC
ALLDATA AMERICAN SYSTEMS CORP APOLLONIAN PUBLICATIONS LLC ARC SOLUTIONS
ALLEGIANCE SOFTWARE INC AMERICAS SAP USERS GROUP APOS SYSTEM INC ARCANA DEVELOPMENT
ALLEGORITHMIC SAS AMION APP DATA ROOM ARCANANETWORKS INC
ALLEGRO CONSULTANTS, INC AMIQ EDA SRL APP DYNAMIC EHF Archetonomy, LLC
ALLEGRODTV AMMARA APPARENT CORP ARCHIPELAGO
ALLEN SYSTEMS GROUP INC AMOSDEC APPARENT NETWORKS ARCHIVE360
ALLIANCE CORPORATION AMPL OPTIMIZATION LLC APPASSURE ARCHIWARE
ALLIED TELESIS AMPLIFY.NET APPDEPLOY.COM ARCHVISION INC
ALLIED VAUGHN AMREIN ENGINEERING APPDEV ARCLAB
ALLINEA SOFTWARE INC. AMS GMBH APP-DNA ARCMAIL TECHNOLOGY
ALLISON TRANSMISSION AMT SOFTWARE INTERNATIONAL APPDYNAMICS INC. ARCO COMPUTER
ALLOMETA BVBA AMTECH POWER SOFTWARE LTD APPEXTREMES INC ARCOSOFT INC
ALLOT COMMUNICATIONS AMTM TECH APPISTRY INC. ARCSERVE
ALLOY SOFTWARE AMX APPLANIX CORPORATION ARCSOFT
ALL-PPT-TEMPLATES AMYUNI APPLAUSE APP QUALITY INC ARCTION LTD
ALLROUND AUTOMATIONS ANALOG DEVICES APPLE ARDEN TECHNOLGIES INC
ALLUME SYSTEMS ANALYSE-IT SOFTWARE APPLIAN TECHNOLOGIES INC ARDFRY IMAGING LLC
ALLWAY SYNC ANALYTIC TECHNOLOGIES APPLICATION SECURITY ARECONT VISION
ALM WORKS LTD ANALYTICAL GRAPHICS Application Systems ARENA SIMULATION
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ALMACO ANALYTICAL GROUP APPLICATION TECHNIQUES, INC. ARGENT
ALMWORKS LTD. ANALYTICAL SOFTWARE APPLICATION TECHNOLOGY ARGOSY PUBLISHING, INC
ALOAHA SOFTWARE ANALYTICS8 APPLICURE TECHNOLOGIES LTD. ARGUS HOLDINGS LTD
ALPHA SOFTWARE ANARK CORPORATION APPLIED AUTOMATION TECHNOLOGIES ARGUS SOFTWARE, INC.
ARINC ENGINEERING SERVICES, LLC ASTUTE SOLUTIONS AUTOMATED PROGRAMMING TECH INC BABYLON LTD.
ARIOLIC SOFTWARE ASUS AUTOMATED WORKPLACE SAFETY BACKBONE SECURITY
ARISTA NETWORKS ASVIC ENGINEERING & SOFTWARE AUTOMATED WORKPLACE SAFETY, INC. BACKOFFICE ASSOCIATES LLC.
ARIXCEL aSwIt srl AUTOMATEDQA, CORP. BACKTOCAD TECHNOLOGIES LLC
ARKEIA ASYMEX PTY LDT AUTOMATEMYWORK BackUp Review
ARM INC ASYNCHRONY SOLUTIONS AUTOMATION ANYWHERE INC. BADBOY SOFTWARE
ARMON TECHNOLOGIES LLC AT CONSULTING AUTOMATION CENTRE BADIA SOFTWARE
ARON GRANBURG AT HOC AUTOMATIONDIRECT BAE SYSTEMS
ARRAY NETWORKS A-T Solutions Inc AUTOMATTIC INC. bairTEK LLC
ARRIS GROUP INC AT&T AUTOMIC SOFTWARE INC BALABIT IT SECURITY
ARROW ELECTRONICS, INC. ATALASOFT, INC. AUTONOMIC SOFTWARE BALABIT-EUROPE LTD
ARROWPOINTE ATAMAN SOFTWARE AUTONOMY BALESIO
ARSENALE SYSTEMS, INC ATANAS NESHKOV AUTOSHIP SYSTEMS CORPORATION BALSAMIQ STUDIOS LLC
ARST DESIGN ATANASOFT AVANQUEST PUBLISHING USA INC BAMBOO SOLUTIONS
ART AND ANIMATION STUDIO ATCONSULTING LLC AVANTQUEST TECHNOLOGIES INC. BANXIA SOFTWARE LTD
ARTEFACT PRODUCT GROUP LLC ATDI, INC AVANTSTAR INC. BAPCO
ARTICA TECH ATEGO SYSTEMS AVAST SOFTWARE BARBECANA INC
ARTICSOFT ATEMPO AVATRON SOFTWARE BARCO
ARTICULATE ATEN TECHNOLOGY AVAYA BARCODE GENERATOR
ARTINSOFT ATERNITY AVECTO LTD. BARCODE RESOURCE SOFTWARE
ARTISAN SOFTWARE ATKINS NORTH AMERICA AVENZA SOFTWARE BARCODE SOFTWARE
ARTISOFT ATL PRODUCTS Avenza Systems Inc BARCODEWIZ INC.
ARTMEDIA ATLANTIS COMPUTING AVEPOINT BARCOVIEW
ARTPOL ATLANTIS SOFTWARE AVERY DENNISON CORP BARE METAL SOFTWARE PTY LTD
ARTS & LETTERS ATLAS BUSINESS AVG TECHNOLOGIES BAREBONES SOFTWARE
ARTS PDF ATLAS COPCO AVIA SYSTEMS BAREOS GMBH & CO KG
ARTVPS LTD. ATLAS SOFTWARE AVICODE BARNES INTERNATIONAL LTD
ARUBA NETWORKS ATLAS.TI SCIENTIFIC SOFTWARE DEV AVID TECHNOLOGY INC BARR SYSTEMS
ARX ATLASSIAN AVIGILON BARRACUDA NETWORKS
ARXAN TECHNOLOGIES INC ATMEL CORPORATION AVIGILON CORPORATION BARRINGER & ASSOCIATES
ARXSCAN ATOLLIC INC AVIRA GMBH BARTELS MEDIA
ASANA ATOMI SYSTEMS AVIVA BASECAMP LLC
ASAP SYSTEMS ATOMINEER AVNET BASEMARK LTD
ASAP UTILITIES ATOMIX PRODUCTIONS AVOCENT-EMERSON BASHO TECHNOLOGIES INC
ASCEND COMMUNICATIONS ATP ELECTRONICS AVOLUTION BASIC DATE PICKER
ASCENDO INC ATP, INC. AVPSOFT BASIC TECHNOLOGIES INTERNATIONAL LT
ASCOMP SOFTWARE ATRENTA INC AVTECH CORPORATION BASICGOV SYSTEMS INC
ASEBA ATRIL SOLUTIONS S.A.R.L AWARENESS TECHNOLOGIES BASIS
ASG ATTACHMATE AWESOMIUM BASTA COMPUTING, INC.
ASGVIS ATTASK INC AWR CORPORATION BATCHGEO LLC
ASHAMPOO GMGH & CO KG ATTENDIFY AWS BATCHIMAGE
ASHLAR-VELLUM ATTO TECHNOLOGY AXAIO SOFTWARE GMBH BAUDCOMM, LLC
ASHRAE ATTRICE AXCELER BAUDVILLE
ASHWARE ATTUNITY INC AXIAD IDS BAY DYNAMICS
ASI AUDIMATION SERVICES, INC. AXIALIS SOFTWARE BAY TECHNOLOGY
ASI DATAMYTE AUDIO EASE AXIOM MEMORY BAYESIA USA
ASIASOFT.COM AUDIOCODES, INC. AXIOMATICS AB BBS-IDERA
ASK CHEMICALS AUGUST TENTH SYSTEMS AXIS COMMUNICATIONS BCD SOFTWARE LLC
ASMEIX CORP AULUX AXIS CONTROLS LTD. BCGSOFT
ASP AURIC VISIONS LTD Axisoft BCL COMPUTERS
ASPDOTNETSTOREFRONT.COM AURORA MULTIMEDIA AXMAG BCL TECHNOLOGIES
ASPECT SECURITY INC Aurora Software and Testing AXOLOT DATA BDNA CORPORATION
ASPECT SOFTWARE AURORA3D SOFTWARE AXON DEVELOPMENT CORP BDRIVE, INC
ASPERA INC. AUSLOGICS SOFTWARE PTY LTD AXONIC BDTRONIC
ASPIRE Australian Hydrographic Service AXONOM INC BEA SYSTEMS, INC.
ASPOSE PTY LTD AUTHORIT AXOSOFT LLC BEACON TECHNICAL SALES INC
ASR DATA AQUISITION AUTOBAUP CORP Axpertsoft BECKHOFF AUTOMATION LLC
ASSET INTERTECH AUTOCUE AXSWARE BECKMAN COULTER
ASSET MANAGEMENT INTERNATIONAL AUTODESK AXTOOLS BECUBED SOFTWARE, INC.
ASSISTIVEWARE AUTODESSYS AXURE SOFTWARE SOLUTIONS Beijing Wangma Innovation Network
AssistMyTeam AUTO-DES-SYS, INC. AXWAY BEILEY SOFTWARE
ASSOCIATED PRESS AUTODWG SOFTWARE AXXYA SYSTEMS BELARC, INC.
ASTAH AUTODYSYS AZALEA SOFTWARE BELKIN COMPONENTS
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ASTARO AUTOFX AZO TECHNOLOGIES BELUS TECHNOLOGY
ASTERA SOFTWARE AUTOGRAPH INTERNATIONAL INC. B & L INDUSTRIES BEN GRAHAM CORP
ASTERSOFT AUTOMATED DATA SYSTEMS INC B3PE BENNET-TEC
ASTUTE GRAPHICS AUTOMATED PACKAGING SYSTEMS babelfor.NET BENQ
BENTHIC SOFTWARE BLACK ICE INC BOSANOVA INC BUILDING SYSTEMS DESIGN, INC.
BENTLEY SYSTEMS BLACK PIXEL BOSCH SECURITY BULDOC, LTD
BENVISTA LTD BLACKBAG TECHNOLOGIES INC. Boshiamy C&C BULLETPROOF SOFTWARE
BENZSOFT BLACKBERRY BOSON SOFTWARE BULLSEYE TESTING TECHNOLOGY
BERBEE BLACKMAGIC DESIGN USA BOSTON SOFTWARE SYSTEMS BUNCHBALL
BERNARD D&G BLADE NETWORK TECHNOLOGIES BOTTOMLINE TECHNOLOGIES BUNGALOW SOFTWARE INC
BERNER & MATTNER BLANCCO US LLC. BOUNDLESS ASSISTIVE TECHNOLOGY LLC BUNKSPEED
BERSOFT Blast Management International BOUNDLESS SPATIAL INC BURST TECHNOLOGY
BERTHOLD BLASTRADIUS BOUNDLESS TECHNOLOGIES BUSINESS APPLICATION PERFORMANCE CO
BESIDE COMPANY BLOCKMASTER BOW TIE PRO LTD BUSINESS COMPUTER DESIGN INTL
BEST DATA PRODUCTS BLR DIGITAL LLC BOWE BELL & HOWELL COMPANY BUSINESS FORECAST SYSTEMS INC
BEST DESKTOP SOLUTIONS BV BLUBAKER LTD BOX BUSINESS MANAGEMENT SYSTEMS
BEST WAVE BLUE CAT NETWORKS BOXER SOFTWARE BUSINESS OBJECTS
BETA CAE SYSTEMS USA INC BLUE COAT SYSTEMS BOXOFT CO LTD BUSINESS PARTNER SOLUTIONS INC
BETIS GROUP BLUE LABEL SOFT BOXTONE BUSINESS PERFORM
BETSY ERTEL Blue Lance BOZTECK SOFTWARE BUSINESS SECURITY SYSTEMS
BEUGER ENTERPRISES INC BLUE LEAF SOFTWARE BPC COMPONENTS BUSITECH
BEYOND SECURITY, INC BLUE MANGO LEARNING SYSTEMS BPI CONSULTING BUSTRACE TECHNOLOGIES
BEYOND TRUST BLUE MARBLE GEOGRAPHICS BPM ANALYTICAL EMPOWERMENT PTY LTD BUYRAR.COM
BIG BANG BLUE MEDORA BPSOFTWARE BV TECH S.p.A
BIG FACELESS ORGANIZATION BLUE NEWT SOFTWARE BRACKET LABS BYTESCOUT
BIGANT SOFTWARE BLUE PEARL SOFTWARE BRADFORD NETWORKS BYTEWORX
BIGFIX BLUE SKY SOFTWARE BRADY C SOLUTIONS
BINARY BAKERY BLUE SQUIRREL BRAINSTORM, INC C TECH
BINARY FORTRESS SOFTWARE BLUEBEAM Braxton Technologies C2C SYSTEMS INC
BINARY NOW BLUEBERRY  SOFTWARE BRAZOS TECHNOLOGY CORP C3 SOFTWORKS INC
BINARY RESEARCH BLUECAT NETWORKS BRC DIGITAL CA DESIGN ASSOCIATES
BINARY TREE BLUEDATA SOFTWARE INC BREAKINGPOINT SYSTEMS INC. CA TECHNOLOGIES
BINARYAGE SOFTWARE BLUEFIRE SECURITY BREAKPOINT SOFTWARE CABLES TO GO
BINARYMISSION BLUELANCE BREAULT RESEARCH ORGANIZATION CABLES UNLIMITED
BIND BLUEPRINT BREEZE SYSTEMS CABLETIME
BINDVIEW BLUEPROJECT SOFTWARE BREEZE TREE SOFTWARE CABLOFIL, INC
BINPRESS INC BlueRISC Inc BRENTHAVEN CACE TECHNOLOGIES
BIOEX SYSTEMS INC BLUESNAP BRG CACHE MONITOR
BIOINFORX INC BLUESPEC INC BRIDGE COMMUNICATIONS LLC CAD CAM SYSTEMS
BIO-LOGIC INC BLUESPRING SOFTWARE BRIDGEWAVE CAD MANUFACTURING
BIOMATTERS INCORPORATED BLUESTAR BRIDGEWAYS SOFTWARE INC CAD SCHROER US INC
BIOMATTERS LTD BLUESTRIPE SOFTWARE BRIEFCAM INC CAD STUDIO INC
BIOMCC BLUMENTALS SOFTWARE BRIGGS SOFTWORKS CAD SYSTEMS
BIONET SYSTEMS BMC SOFTWARE DISTRIBUTION BRIGHT POINT CAD ZONE
BIOPDF BMC SOFTWARE INC BRIGHTWORK CADALOG INC
BIO-RAD LABORATORIES INC BMS SOFTWARE & RESOURCES BRIKSOFTWARE CADENCE DESIGN SYSTEM
BIOSTAT BMT MICRO BRING2MIND LTD CADIG, INC
BIRCH GROVE SOFTWARE BNA SOFTWARE BRITISH PHARMACOPOEIA CAD-KAS GBR
BIRDIE SOFTWARE BOARDVANTAGE BROADFIELD DISTRIBUTION INC. CADLINK
BIS INC BOCADA BROADGUN SOFTWARE CADLOOK
BISCOM BODIE TECHNOLOGY INC BROADVISION INC CADOPIA
BISIMULATIONS BODINE TRAINING GAMES LLC BROCADE CADPRO
BISM NORMALIZER BOGDAN URECHE Bronzware Inc CADSOFT COMPUTER INC
BISSANTZ BOHEMIA INTERACTIVE AUSTRALIA BROOKFIELD ENGINEERING LAB CADSOFT CORP
BIT MIRACLE BOHEMIA INTERACTIVE SIMULATIONS INC BROOKS INTERNET CADSON DEMAK
BIT STADIUM BOHEMIAN CODING BROOKTROUT BY CANTATA TECHNOLOGY CADZATION
BIT9 INC BOILSOFT BRORSOFT CAEFATIGUE LTD
BITDEFENDER BOINX SOFTWARE, LTD. BROTHER CAELO
BITETHEBYTE BOKAI BROWSEEMALL CAELYNX LLC
BITFLOW BOLT SCIENCE LTD BROWSERSTACK CAERE
BITROCK INC BOMBICH SOFTWARE INC BROWSIUM, INC CAIL SYSTEMS
BITS&COFFEE SRL BOMGAR BRT INC. Cairns Chart & Maps
BITSDUJOUR BONAVISTA SYSTEMS BRYNTUM AB CAKEWALK
BITSTREAM BOOKE SEMINARS BSQUARE CALABRIO, INC.
BITTITAN BOOSTSOLUTIONS CORPORATE PROFILE BSRSOFT CALDERA SYSTEMS
BITVISE BOOTES SYSTEMS SAS BTB GMBH CALERO SOFTWARE LLC
Biz Effective Ltd BOOTHROYD DEWHURST INC BTRADE CALIBRATED SOFTWARE
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BIZTECH SOLUTION INC BORDER STATES ELECTRIC BUCHER + SUTER INC CALIPER CORP.
BLACK BOX BORDERWARE BUCKETSOFT LLC CALLAS SOFTWARE
BLACK DIAMOND TECH BORIS FX BUFFALO TECHNOLOGY CALLCOPY INC.
BLACK DUCK SOFTWARE INC BORLAND BUG LABS INC. CAMBIUM NETWORKS
CAMBRIDGESOFT CD Lab AG CHESSWARE CLOUDALLY
CAMELLIA SOFTWARE CD LIGHT CHIKRII SOFTLAB GMBH CLOUDBEES
Camera Bits CD-ADAPCO CHILKAT CLOUDBERRY LAB
CAMERA BITS, INC. CDH DETROIT INC CHIP PC TECHNOLOGIES CLOUDBOLT SOFTWARE
CAMERAPAD CE SOFTWARE CHIPKIN AUTOMATION SYSTEMS IINC CLOUDERA
CAMERONTEC CE TE INC CHOCKSETT SOFTWARE CLOUDIAN
CAMINOSOFT CEBAS COMPUTER GMBH CHRIS WEST Cloudpath Networks
CAMINOVA INC CEI CHRISTIANSTEVEN SOFTWARE Clover Associates
CAMO SMART CELCORP CHRISTIE CLUMSLYLEAF SOFTWARE
CAMPBELL SCIENTIFIC Celeritas Simulation Technology LLC CHROMIX CLUMSYLEAF SOFTWARE
CAMTRIA CELESTIAL SOFTWARE CHRONICLE GRAPHICS CLUSTER RESOURCES
CANAM SOFTWARE LABS CELESTIX CHUGAROO ENTERTAINMENT INC CLUSTERSTOR
CANBERRA INDUSTRIES INC CELL TRUST CIDEON SYSTEMS GMBH CME GROUP
CANDYLABS CELLEBRITE USA CIE-TECH INC CMH SOFTWARE
CANEBERRA TECHNOLOGIES CELLROX LTD CIGITAL INC CMNET
CANON CENIT NORTH AMERICA INC CIMATRON TECHNOLOGIES INC CMS PRODUCTS
CANOPUS CENTENNIAL SOFTWARE CIMAWARE CNC SOFTWARE
CANTATA TECHNOLOGY CENTER FOR INTERNET SECURITY CIMCO AMERICAS LLC CNET TECHNOLOGY
CANTO SOFTWARE INC CENTERED SYSTEMS CIMCO INTEGRATION COALESYS
CANUSIA SOLUTIONS CENTERLINE SOFTWARE CIMETRICS COBALT BLUE
CAPAX DISCOVERY CENTERSPACE SOFTWARE CIMMETRY SYSTEMS COCKOS INC
CAPE SYSTEM INC CENTIGON SOLUTIONS INC CIMQUEST INC. COCOATECH
CAPELLA JETCAP BARDIM CENTRAL QUESTION CIMQUEST INGEAR COCOBOLO SOFTWARE
CAPHYON LTD CENTRAL TIME CLOCK INC CIMTECH INC CODALOGIC LTD
CAPILANO COMPUTING CENTRALREACH CINEDIGM CODE
CAPITALWARE INC CENTRIFY CORPORATION CINEMARTIN CODE 42 SOFTWARE
CAPRIZA CENTURION TECHNOLOGIES CINERGIX PTY LTD CODE CHARGE
CAPSA SOLUTIONS CENTURY SOFTWARE CINESYNC CODE COMPLETE SOFTWARE
CAPSTONE TECHNOLOGY CORP CENZIC CIPHERTRUST, INC CODE EFFECTS
CAPTARIS CEPTAH SOLUTIONS CIRCLE SYSTEMS CODE GREEN NETWORKS
CAPTCHA INC CERBERUS CIRESON INC. CODE INDUSTRY LTD
CAPTIVA CEREBRATA SOFTWARE PRIVATE LIMITED Cisco Press CODE LINE COMMUNICATIONS
CAPTURE COMPONENTS CERIENCE CISCO SYSTEMS CODE ON TIME
CARADIGM CERIOUS SOFTWARE INC CISTERA CODE REBEL
CARAHSOFT CERTANCE CITRIX CODE RED INC
CARBISOFT LLC. CERTES NETWORKS INC. CJWDEV LTD Code School LLC
CARBONITE CERTICOM CK SOURCE CODE SECTOR
CARD SCANNING SOLUTIONS CERTIPORT - MEASUREUP CLARIZEN CODE SYNTHESIS TOOLS
CARDETT CETAN CORP CLARK & PARSIA CODE SYSTEMS CORP
CARDSCAN CETE SOFTWARE CLARO SOFTWARE CODE TWO
CARDZORT CEV CLAY TABLET TECHNOLOGIES CODE4WARD STEFEN KOELL
CARETTA SOFTWARE CFENGINE CLC BIO CodeAndWeb
CARLETON INC CGE RISK MANAGEMENT SOLUTIONS CLEAN CODERS, LLC CODEBABY
CARLSON SOFTWARE INC. CHANNEL SOURCES DISTRIBUTION CO. CLEAR CANVAS CODEFORTYTWO SOFTWARE
CAROLINA BARCODE CHAOS SOFTWARE GROUP INC CLEAR CENTER CODEJOCK.COM
CARTESIAN PRODUCTS CHAPURA CLEAR CUBE CODEKICK
CARTESIAN PRODUCTS INC CHARAMEL GMBH CLEARAPP, INC. CODENOMICON LTD.
CARYA AUTOMATISERING CHARLES PRINEAS CLEARCONTEXT CORPORATION CODEORIGIN, LLC
CASAHL TECHNOLOGY INC CHARTFX CLEARLEFT CODEPEN
CASECOMPLETE CHARTIO CLEARONE CODER GEARS
CASO MANUFACTURING CHAX INC CLEARPOINT METRICS CODESMITH TOOLS, LLC
CASSETICA CHECK POINT SOFTWARE TECHNOLOGIE CLEARSWIFT CODEWEAVERS, INC
CAST SOFTWARE CHECK THE NETWORK CLEARVIEW CODEWORK INC
CASTELLE CHECKBOX SURVEY INC CLEARVISION CODICE SOFTWARE SL
CASTLE ROCK CHECKMARX CLEMEX COFFEE CUP SOFTWARE
CATALOGIC SOFTWARE CHECKPOINT CONSULTING CLEO COMMUNICATIONS COFFING DATA WAREHOUSING
CATALYST DEVELOPMENT CHECKPOINT SYSTEMS, INC. CLEVERBRIDGE COFIGURESOFT INC.
CATCH SOFTWARE CHEETAH3D CLICK ON TYLER COGIN
CATENARY SYSTEMS CHEF SOFTWARE CLICKFREE COGITEK
CAUCHO TECHNOLOGY CHEMDRAW CLICKSTUDIOS COGNIVIEW INC
CAVIUM Chemeng Software CLICKTOOLS COGNOS
CBC AMERICA CHEMICALOGIC CLIENT CENTRIX LLC COHERENT LABS AD
CBT Company CHEMINNOVATION SOFTWARE INC CLIOSOFT INC COLASOFT
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CBT NUGGETS CHEMISTRY SOFTWARE LTD CLO VIRTUAL FASHION COLLABNET
CCH INCORPORATED CHEMSTATIONS INC Cloud Cruiser COLLECT TECH SOLUTIONS
CCS INC CHEMSW CLOUD IT COLLECTIVE SOFTWARE
CCS PRESENTATION SYSTEMS, INC. CHENGDU YIWO TECH DEVELOPMENT LTD CLOUD TECHNOLOGY SOLUTIONS LTD COLLIBRA
COLLIER COMPUWARE CORETRACE CORPORATION CT CORPORATION
Collier Research Corporation COMSOL INC CORNER BOWL SOFTWARE CORP. CT DEVELOPING.COM
COLLIGO COMTRADE CORNERSTONE ONDEMAND CTERA NETWORKS
COLLOBOS SOFTWARE CON+DEV CORPORATE WEB SOLUTIONS LTD. CTL
COLOR VISION CONCEPT SOFTWARE CORRELOG INC CTRL PUBLISHING
COLORSCHEMER CONCURRENT COMPUTER CORTADO CTRLPUBLISHING SOFTWARE
COLUBRIS NETWORKS CONCURRENT POCESSING CORTEX I. T. LABS PTY LTD CUBEWISE
COM1SOFTWARE CONDUSIV TECHNOLOGIES CORTICON TECHNOLOGIES INC. CUCUSOFT, INC.
COMALA CONEXWARE COSIN SCIENTIFIC SOFTWARE CULLIMORE AND RING TECHNOLOGIES
COMBI TECH CONFER TECHNOLOGIES INC COSMIC SOFTWARE INC CUSTOMWARE ASIA PACIFIC PTY LTD
COMCASH CONFIA SYSTEMS INC COSPECTIVE PTY LTD CUTESOFT
COMFORT SOFTWARE CONFIGURESOFT INC COUCHBASE CVALLEY
COMFORTE INC. CONFIO SOFTWARE COUNTERPATH SOLUTIONS INC CVENT
COMMAND SOFTWARE SYSTEMS CONGA COUNTERSOFT LTD CVISION
COMMAND TECHNOLOGY CONNECTOTEL COUNTERTACK CYBER SOLUTIONS INC CVXGEN LLC
COMMERCIAL ELECTRONICS CORP CONNMOVE COURION CW PUBLICATIONS
COMMERCIAL TIMESHARING INC CONQUEST SOFTWARE SOLUTIONS COZYROC CYBELE SOFTWARE
COMMON SENSE SYSTEMS, INC CONSERVION CP LAB CYBER SQUARED INC.
COMMON TIME CONSORTECH CP TECHNOLOGIES CYBERANGEL SECURITY SOLUTIONS, INC.
COMMSCOPE (COMSEARCH) CONTACT PLUS CORP CPA2BIZ CYBER-ARK SOFTWARE
COMMUNICATION DEVICES INC. CONTACT SOFTWARE CPAPERLESS CYBERDATA SYSTEMS
COMMUNICATION SOFTWARE CONTACTIK CPPDEPEND CYBERLINK
COMMUNICATIONS HORIZONS Contecs Engineering Services CRADLEPOINT, INC. CYBERLOGIC
COMMUNICATIONS INTELLIGENCE CONTENT AND CODE CRAFT ANIMATIONS CYBERMETRICS
COMMUNICATIONS SUPPLY CORPORATION CONTENTWATCH, INC. CRANEL IMAGING CYBERNET MANUFACTURING
COMMVAULT CONTEX CRANNOG CYBERNET SYSTEMS
COMODO CONTEXT MAGIC CRAZYBUMP CYBERNETICS
COMPACT DATA WORKS CONTINUOUS IT PTY LTD CRAZYEGG CYBEROAM
COMPANION SOFTWARE CONTINUUM ANALYTICS CREATIVE LABS CYBERPATROL, LLC
COMPANIONLINK SOFTWARE Contract Logix LLC CREATIVE RESEARCH SYSTEMS CYBERPOWER SYSTEMS
COMPARE SUITE CONTRACT TELECOMMUNICATIONS CREDANT TECHNOLOGIES INC CYBERSCRUB
COMPASS TOOLS CONTROL ANALYTICS INC CRE-DO EK CYBERSOFT INC.
COMPELLENT CONTROL SOFT ENTERPRISES CRESCENT CYBERSOFT OPERATING CORP
COMPETITIVE EDGE SOFTWARE INC CONTROL SOLUTIONS CRESTRON ELECTRONICS CYBERTEC INTERNATIONAL INC
COMPILED SERVICES LLC CONTROL TECHNOLOGY SOLUTIONS CRIMETECH INC CYBRA CORP
Complexible Inc (Clark & Parsia) CONTROLENG CORPORATION CRISTIE DATA PRODUCTS CYCLING '74
COMPONENT ART INC CONTROLLAB CRISTIE SOFTWARE LTD CYCORE SYSTEMS NORTH AMERICA
COMPONENT FACTORY CONTROLNOW CRITICAL TOOLS CYLANCE INC
COMPONENT PRO CONTROLSCAN CRITICAL WATCH CYMPHONIX
COMPONENT SOFTWARE LTD. CONTROLSOFT INC CRITTERCISM INC CYPRESS TECHNOLOGY
COMPONENTACE LLC CONTROLUP CRMFUSION INC CYPRESSTREE SOLUTIONS
COMPONENTART INC CONTRONEX INC CROSS BROWSER AJAX CYSCAPE
COMPONENTONE LLC CONVERGENT DESIGN INC. CROSS MATCH TECHNOLOGIES INC CYTEL INC.
COMPONENTSPACE PTY LTD CONVERTER TECHNOLOGY INC CROSSBOW EDUCATION CZ SOLUTION
COMPOSITE SOFTWARE CONVERTPDFTOWORD.NET CrossBrowserTesting.com LLC D Software - Zephyr
COMPREHENSIVE TECHNICAL GROUP CONVEY COMPLIANCE SYSTEMS, INC. CROSSCHECK NETWORKS INC DAEGIS
COMPRESSOR ENGINEERING CORPORATION COOLCAD ELECTRONICS LLC CROSSMATCH DAEJA IMAGE SYSTEMS
COMPROSE, INC. COOLER MASTER CROSSTEC DAEMON TOOLS
COMPU.TECTURE COOLING TECHNOLOGY INSTITUTE CRU-DATA PORT DAIKON FORGE
COMPUCLEVER SYSTEMS INC Coolrock Software CRUSHFTP DAKTECH
Computalabel International COOLSTF CRYPKEY DAKTRONICS
COMPUTALABEL INTERNATIONAL LTD COOLUTILS CRYPTIGO DA-LITE
COMPUTATIONAL ENGINEERING INTL COPERNIC CRYPTOCARD DALTOOLS
COMPUTER AIDED SOLUTIONS COPP CLARK LIMITED CRYPTON COMPUTER LTD. DAMBALLA INC.
COMPUTER DIRECTIONS, LLC COPYNOTIFY! CRYPTOSYS DAMEWARE
COMPUTER ENGINEERING PRODUCTS COQSOFT CRYPTZONE DANE PRAIRIE SYSTEMS LLC
COMPUTER LAB CORADIANT CRYSTAL GRAPHICS DANGEROUS GOODS COUNCIL
COMPUTER POWER SOLUTIONS OF ILLINOI CORAL CREEK SOFTWARE CRYSTAL POINT DANIEL G HYAMS
COMPUTER PRODUCTS CORPORATION CORASWORKS CRYSTALDESK DANLAW
COMPUTER PROMPTING & CAPTIONING CO. CORDA TECHNOLOGIES CRYSTALMAKER SOFTWARE LTD DANTZ DEVELOPMENT
COMPUTER SIMULATION TECHNOLOGY CORDES DEVELOPMENT GMBH CRYSTALREPORTS DANUBE
Computer Solutions CORE SECURITY CS ODESSA LLC, Daossoft
COMPUTER STRUCTURES CORE TECHNOLOGIES CSC CONSULTING INC DAPTIV
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COMPUTER SYSTEMS ODESSA COREFILING LTD CSE DARIA & TETIANA PROCESS INSTRUMENTS
COMPUTERLINKS COREFTP.COM CSI INTERNATIONAL DARKROOM SOFTWARE
COMPUTERS & STRUCTURES INC. COREL CSI TOOLS DART
COMPUTRACE CORELAB CST INC DARTFISH
DARTWARE DB SOFTWARE LABOATORY DEVON IT DISCUS SOFTWARE COMPANY
DASSAULT SYSTEMES AMERICAS CORP DB SOLO DEVON TECHNOLOGIES DISKINTERNALS RESEARCH
DASSAULT SYSTEMS AMERICAS CORP DBA24HRS DEVSCOPE DISKOLOGY
DATA & OBJECT FACTORY INC DBASE DEVSENSE S.R.O. DISPLAY WERKS
DATA 21 INC DBAUTOTRACK LTD DEXPOT GBR DISTINCT
DATA DESCRIPTION INC DBBALANCE DEXTRONET DISTINOW
DATA DIRECT TECHNOLOGIES DBDIFF DH2I DIVELEMENTS LTD
DATA DOMAIN DBI LLC. DHTMLX DIVISION M
DATA DYNAMICS DBI-TECH DIABLO ANALYTICAL DIVLOCSOFT
DATA EAST LLC DBVIS SOFTWARE AB DIAGNOSTIC INSTRUMENTS DIVXNETWORKS
DATA GEEKERY GMBH DBVISIT SOFTWARE DIALOGIC DK MULTIMEDIA
DATA ILLUSION DCSI DIAMOND HEAD ASSOCIATES DLI.TOOLS
DATA INNOVATIONS, LLC DE NOVO SOFTWARE DIAMONDCS D-LINK SYSTEMS
DATA IO CORP DEALMAVEN INC DIASOFT INC DLT SOLUTIONS, INC.
DATA JUNCTION DEBENU DICKSON DM SOLUTIONS INC
DATA KINETICS DECISION FRAMEWORKS DICTRAN DMH Software
DATA LADDER DECISION MODELING DIDISOFT DMITRIY PRIMOCHENKO
DATA LOCKER, INC DECISION SUPPORT TECHNOLOGY INC DIFFRACTION LIMITED DMITRY STREBLECHENKO, USA
DATA M CORPORATION DECISIONEDGE DIGDB DMSUITE
DATA MANAGEMENT, INC. DECISIONEERING DIGI EFFECTS DNASTAR
DATA PRESENTATION PRODUCTS INC DEEP COGNITION LTD. DIGI INTERNATIONAL DN-COMPUTING
DATA PROTECTO DEEPINVENT SOFTWARE DIGIARTY SOFTWARE DNN CORPORATION
DATA SPRINGS INC DEEPMETRIX DIGICERT INC DNSSTUFF.COM
DATA STORAGE CORP DEEPNINES, INC. DigiDNA SARL DNV
DATA TECH SOFTWARE INC DEEPSOFTWARE DIGI-KEY CORPORATION DO PROCESS SOFTWARE
DATA TECHNIQUES INC DEKART DIGIMATION DOBYSOFT INC
DATABOROUGH LTD DELCAM DIGIMIND DOCAUTO INC
DATACARD GROUP DELCROSS TECHNOLOGIES LLC DIGIPEDE TECHNOLOGIES LLC DOCKLIGHT
DATACHEM DELL DIGIPORT DOCMAESTRO LLC
DATACOLOR DELL SOFTWARE INC DIGITAL ANARCHY DOCSCORP NORTH AMERICA
DATACORE SOFTWARE CORPORATION DELORME DIGITAL CANAL DOCTOHELP
Datacubist Oy DELPHIX DIGITAL COMBUSTION INC DOCUDESK
DATAECH SMARTSOFT DELTA SOFTWARE INTL DIGITAL DETECTIVE GROUP DOCULEX
DATAGAPS INC DELTAXML LTD DIGITAL FILM TOOLS DOCUMENS CORP
DATAGUISE INC DELTEK DIGITAL FILMWORKS DOCUMENT LOGISTIX LLC
DATALOGIC DELTOPIA DIGITAL GUARDIAN INC DOCUPOINT
DATAMATION SOFTWARE INC DEM SOLUTION DIGITAL INTELLIGENCE INC. DOCUSIGN INC
DATAMATION SYSTEMS, INC. DEMCO DIGITAL JUICE DOLPHIN COMPUTER ACCESS LTD.
DATAMAX DENEBA DIGITAL METAPHORS DOMAINTOOLS LLC
DATAMILLS LTD DENICOMP SYSTEMS DIGITAL METROLOGY SOLUTIONS DOMINO EIS
DATAMISSION DENIM GROUP LTD DIGITAL PERSONA DON JOHNSTON INC
DATAMOTION Denis Kozlov DIGITAL PRODUCT DONALD H BARNHART
DATAMYSTIC DENOVA DIGITAL RAPIDS CORPORATION DONEEX
DATANAMIC DENSO ROBOTICS Digital Reasoning DONTYNE SYSTEMS
DATANITRO DESAWARE DIGITAL RIVER DORADO SOFTWARE
DATANUMEN INC DESIGN 2 SOLUTIONS DIGITAL SURF DOREMISOFT SOFTWARE CO LTD
DATANYZE DESIGN SAFETY ENGINEERING INC DIGITAL TRANSMISSION LIC ADMIN DORIAN SOFTWARE CREATIONS
DATAPAQ DESIGN SCIENCE DIGITALLINK DOSADI
DATAQ INSTRUMENTS DESIGN SIMULATION TECHNOLOGIES DIGITALML USA INC DOT HILL
DATARAM DESIGNERVISTA SOFT LLC DIGITALOFFICEPRO INC DOTFIX SOFTWARE
DATASHEER DESIGNSOFT KFT DIGITECH SYSTEMS DOTNETNUKE CORP
DATASOUTH DESKOVER DIGITIZEIT DOTSOFT
DataStax DESKPRO LTD DIGITZONE DOUBLE ROBOTICS
DATASTOR DESKSHARE DIGIUM DOUBLEDUTCH
DATATOOLS PTY LTD DESKSOFT DIGSILENT GMBH DOUBLE-TAKE SOFTWARE
DATATREND SOFTWARE DESKTOP AUTHOR DIMASTR DOUGLAS STEWART CO
DATAVIZ DESKTOPSTANDARD CORP DIMENSIONAL SOLUTIONS INC DOVESTONES SOFTWARE
DATAWATCH CORP DETEX CORP DINCLOUD DOWNSTREAM
DATAWAY DETONG TECHNOLOGY LTD DINO SOFTWARE DP TECHNOLOGY
DATAWORXS SYSTEMS LTD DETTO DI-O-MATIC DR DOS INC
DATAZEN SOFTWARE INC DEVALDI LTD DIPL-ING.  MARTIN AIGNESBERGER DR EXPLAIN
DATEL DEVART DIRECTIONS ON MICROSOFT DRAFTWARE DEVELOPERS INC
DATIRIS LLC DEVCOMPONENTS DIRECTORY WIZARDS DRAGONWAVE INC.
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DATSTAT DEVELOPER EXPRESS DISC SOFT DRAGOS SECURITY LLC
DAVID G RHOADS ASSOCIATES INC DEVICE42 DISCMASTERS DRASTER
DAY ONE DEVICELOCK  USA DISCOVER TECHNOLOGIES DRAWLOOP TECHNOLOGIES
DAZ PRODUCTIONS DEVOLUTIONS INC DISCREETFX DRDOS
DREAMFACTORY SOFTWARE EASYPROJECTPLAN LLC EKIWI LLC EMTEC
DRIVER MAGICIAN EASYRUN EKO KONZALTING LTD EMULATE3D, INC.
DRIVERMILL, LLC EASYSOFT LTD EKOBIT EMULEX
DROBO EATON EKTRON EMURASOFT
DROPBOX INC EAZ SOLUTION INC ELCOMSOFT ENABLEMART
DRPU SOFTWARE PVT E-BEAM ELDOS ENABLING TECHNOLOGIES CORP
DRS TECHNOLOGIES, INC. EC SOFTWARE ELEARNING ART ENCHOICE INC
DRUID PARTNERS ECAMERICA, INC ELEARNING BROTHERS ENCORE
DRUIDE INFORMATIQUE ECAMM NETWORK LLC ELECARD ENCRYPTOMATIC LLC
DRUVA INC ECE SOLUTIONS, LLC ELECTRIC CLOUD ENDACE USA
DS DEVELOPMENT SRL ECHELON ELECTRIC PLUM LLC ENDNOTE
DSP DEVELOPMENT CORP ECHO17 ELECTRIC RAIN ENDRUN
DSXchange ECI SOFTWARE SOLUTIONS ELECTRIC SOFTWARE ENERCALC ENGINEERING SOFTWARE
DT RESEARCH, INC. ECLIPSE DIGITAL IMAGING,INC ElectroMagnetic Imaging ENERSYS
DT SEARCH CORP. ECLIPSE SCIENTIFIC ELECTRONIC FANTASY WORLD ENESYS
DT VIDEOLABS ECLIPTIC TECHNOLOGIES ELECTRONIC MEMORY SERVICES ENFOCUS SOFTWARE
DTK ECM ENGINEERING ELECTROTECHNIK PTY LTD ENGHOUSE INTERACTIVE CANADA
DTM SOFT ECOFONT B.V. ELECTRUM MULTIMEDIA ENGHOUSE INTERACTIVE USD
DTSEARCH ECON TECHNOLOGIES ELEGANCE TECHNOLOGIES, INC. ENGINEERED SOFTWARE
DTU WIND ENERGY ECONOMETRIC SOFTWARE, INC. ELEMENT 5 ENGINEERING INTERNATIONAL , INC
DUALITY SOFTWARE ECOPY ELEMENT IT ENGINEERING POWER TOOLS SOFTWARE
Dun & Bradstreet ECORA ELEVATE SOFTWARE ENGINOS GMGH
DUNDAS ECRI INSTITUTE ELEVATOR LADY ENGYRO CORPORATION
DUO SECURITY ECRION SOFTWARE INC. ELFIQ, INC ENHANSOFT INC
DURAND & ASSOCIATES EC-SOFTWARE ELFRING FONTS INC E-NODE SAS
DUXBURY SYSTEMS EDA DIRECT ELGATO SYSTEMS, LLC ENOW
DVCREATORS.NET EDEV TECHNOLOGIES ELITE PC ENSOFT
DVTel EDGE ELITE SOFTWARE DEV INC ENSURE TECHNOLOGIES
DWG TOOL EDGERUNNER LLC ELIXIR TECHNOLOGIES CORPORATION ENTECH TAIWAN
DYMO EDGEWATER NETWORKS INC ELLISYS ENTERASYS NETWORKS
Dyna Font EDGEWAVE INC Ellora Assets Corporation ENTERPRISE DISTRIBUTED TECHNOLOGIES
DYNACOM CORP EDIDEV LLC ELM COMPUTER SYSTEMS INC ENTERPRISE SOFTWARE SOLUTIONS
DYNACOMWARE TAIWAN LTD EDIFECS ELO TOUCHSYSTEMS Enterprise Systems Associates Inc
DYNALINK EDIT PLUS ELPHSOFT ENTERPRISEDB CORP.
DYNAMETRIC EDITOR SOFTWARE ELSA INC. ENTERPROID, INC
DYNAMIC TECHNOLOGIES INC EDITORIUM ELSASOFT LLC ENTERTAINMENT PARTNERS
DYNAMICOPS EDITSHARE LLC ELSINORE TECHNOLOGIES ENTHOUGHT INC.
DYNAMSOFT CORPORATION EDMI Ltd Elsyca Inc ENTRIAN SOLUTIONS LTD
DYNATRACE SOFTWARE INC EDP SOFTWARE ELTIMA ENTRUST INC
DYNAVOX SYSTEMS LLC EDP-USA ELYSIUM ENVATO
DZONE INC EDRAW EM SOFTWARE ENVELOPE MGR
E CRANE EDU BUSINESS SOLUTIONS EM SOFTWARE & SYSTEMS INC ENVENTIVE ENGINEERING INC
E LOGGER INC EDULEARN EMA DESIGN AUTOMATION, INC ENVIRONMENTAL RESEARCH SOFTWARE
E TEXT EDITOR EDX WIRELESS INC EMAG TECHNOLOGIES INC ENVIRONMENTAL SYSTEMS
E.WORLD TECHNOLOGY LIMITED E-EMERGENCE Email on Acid ENVIROSIM ASSOCIATES LTD
EAC Design EEYE DIGITAL SECURITY EMBARCADERO TECHNOLOGIES ENVISION
EADOCX LTD E-FENSE EMBEDDED SYSTEMS ACADEMY INC ENVOX AMERICAS
EARLE ASSOCIATES INC EFF EFF EMBOTICS CORPORATION ENVOY DATA
EARTH NETWORKS/WEATHERBUG EFFECTIVE TECHNOLOGIES LLC EMBRACE360 EOLOGIC
EARTH POINT EFFECTMATRIX LTD EMC E-ON SOFTWARE
EARTHSHIFT EFFECTUAL SYSTEMS GROUP INC EMCIEN EOS SYSTEMS INC
EASE SIMULATION EFFEXIS SOFTWARE LLC. EMCO EPC SOLUTIONS
EASEUS EFFICIENT ELEMENTS EMCoS EPCON INTERNATIONAL
EASIESTSOFT EFFICIENT NETWORKS E-MEDIA PLUS, INC e-PDFConverter Software
EAST TECHNOLOGIES EFFIENTLAB LLC Emerald Associates EPHERE PRODUCTIONS INC
EAST VIEW INFORMATION SERVICES INC EFIRESOFT EMERGING INFORMATION SYSTEMS INC EPHESOFT INC
EASY BARCODE TECHNOLOGIES EG INNOVATIONS EMERGING THREATS PRO EPHOX
EASY CLOCKING EGAIN EMERSON NETWORK POWER EPIK ONE, INC.
EASY HTML5 VIDEO EGRABBER EMETRIX EPIX, INC
EASY LOBBY E-ICEBLUE INC EMFAST EPLAN SOFTWARE & SERVICE  LLC
EASY SOFTWARE EICON TECHNOLOGY EMGU EPM LIVE
EASY SOFTWARE PRODUCTS EIGENVECTOR EMIGRE GRAPHICS EPSON
EASYBYTE SOFTWARE CORPORATION LTD EIQ NETWORKS EMINENTWARE EQUILIBRIUM
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EASYFROM INC EIS TECHNOLOGIES INC EMKA INC. EQUINOX SYSTEMS
EASYNTH SOLUTION EIZO EMONEY ADVISOR EQUINUX
EASYPANO HOLDINGS EJ TECHNOLOGIES EMPIRIX EQUISYS INC
EasyPower LLC EKAHAU EMS DATABASE MGMT SOLUTIONS INC EQUITRAC CORPORATION
EQUORUM CORP EXCELSIOR SOFTWARE INC. FAIRWARNING INC FIREHOLE TECHNOLOGIES INC.
ERACENT EXCELUSER.COM FALCONSTOR FIREMON
ERDAS EXCLAIMER LIMITED FAMATECH FIRST FLOOR SOFTWARE
ERGOSIGN TECHNOLOGIES GMBH EXCLAMATIONSOFT FAMTECH INFORMATION SERVICES LTD FIRSTRAIN INC
ERGOTRON EXECUTIVE COMMUNICATION SYSTEMS FANCY HANDS FISCHER INTERNATIONAL SYSTEMS CORP
ERGOWEB EXECUTIVE INFORMATION SYSTEMS LLC FANCYAPPS FISERV INC
ERICOM SOFTWARE EXECUTIVE TECHNOLOGIES INC FANUC AMERICA CORP FISHBOWL INVENTORY
ERICON SOFTWARE EXEICON FARGO ELECTRONICS FISHBOWL SOLUTIONS
ERITHACUS SOFTWARE EXELIS VISUAL INFORMATION SOLUTIONS FARO TECHNOLOGIES INC FISHER UNITECH
ES COMPUTING EXFO INC FARONICS FISHNET SECURITY
ESCAPE MOTIONS EXIDA.COM FARPOINT FIT TRACKING SOLUTIONS
ES-COMPUTING EXNP INC FARSIGHT SECURITY INC FIVE POINTS INFRASTRUCTURE SVCS LLC
ESD ASSOCIATION INC EXO5 LLC FARSTONE TECHNOLOGY FIXMESTICK
ESET SOFTWARE EXONY FAST TRACKFTP FLAIRBUILDER
ESHA RESEARCH EXP SYSTEMS LLC FASTCAM INC FLASHCUT CNC
ESI ACQUISITION INC EXPAND DRIVE INC. FAST-HELP FLASHDEMO
ESI ENTERPRISES EXPERIAN FASTPOINT/FTG DATA SYSTEMS FLASHFXP
ESKER EXPERIENCE IN SOFTWARE INC FASTRAK SOFTWORKS INC FLASHJESTER
ESKILL CORPORATION EXPERITEST LTD FASTSPRING FLASHMAPS GEOSPATIAL
ESKOARTWORK EXPERNOVA FASTSTONE SOFT FLAT ROCK SOFTWARE
ESKO-GRAPHICS EXPERT CHOICE INC FASTVUE INC FLEX CALENDAR COMPONENT
ESM SOFTWARE e-motional EXPERT NETWORKING GROUP LTD FAT CAT SOFTWARE FLEXERA  SOFTWARE, INC.
ESOFT EXPERTPDF COMPONENTS FATESOFT FLEXIBLE INFORMATION SYSTEMS INC
ESOTERIC SOFTWARE EXPERTS EXCHANGE FATPIPE FLEXICIOUS LLC.
ESRI EXPLORE ANALYTICS FAXBACK FLEXMONSTER
ESSENTIAL OBJECTS, INC Exposure Assessment Solutions, Inc F-CHART SOFTWARE FLEXSIM SOFTWARE PRODUCTS, INC.
ESSEX SOFTWARE LLC EXPRESS LOGIC FCODER FLEXUS
ESTECO NORTH AMERICA INC EXPRESS METRIX FEBOOTI SOFTWARE FLIGHTAWARE
ESTIMA EXPRESS TECHNOLOGIES CORP FEDCO FLIGHTSTATS INC
ESURVEYPRO Exprodat Consulting Ltd FE-DESIGN FLINTO
ESVA, Inc. EXT JS FELICIANO TYPE FOUNDRY FLIPBUILDER.COM
Esxpress EXT NET INC FELIX DEIMEL FLIPPAGEMAKER SOFTWARE
ET SPATIAL TECHNIQUES EXTEND FELLOWES FLIPPING BOOK
Etap EXTENDE INC. FENESTRAE FLIR SYSTEMS
ETASOFT EXTENDOFFICE.COM fenopix FLITE SOFTWARE NI LTD
EUREKA LOG EXTENSION INC FERIDAX FLO-2D
EURESYS INC EXTENSIS FETCH SOFTWORKS FLOHR IT CONSULTING & DEVELOPMENT
EUROSOFT INC EXTENSOFT INC. FEVOSOFT FLORENCESOFT
EVATONE EXTENUA FIBERLINK COMMUNICATIONS CORP FLOW SCIENCE
EVAULT EXTERITY LTD FIDELUS TECHNOLOGIES LLC FLOWERFIRE
EVENT ZERO PTY LTD EXTRABIT SOFTWARE FIGURE 53 FLOWJO LLC
EVENTBOARD EXTRACOMM FILD.NET FLOWMASTER USA
EVENTBUILDER Extrahop Networks FILEBOUND EXPRESS FLOWTRAQ
EVENTIDE INC EXTRALABS SOFTWARE FILEMAKER FLUENT PRO
EVERBRIDGE INC EXTREME NETWORKS FILEVIEWER FLUENZ INC
EVEREST SOFTWARE INT PTY. LTD. EXTREME OPTIMIZATION FILMIMPACT FLUKE ELECTRONICS
EVERFOCUS EXTREME PROTOCOL SOFTWARE FILMS MEDIA GROUP FLUKE NETWORKS
EVERMAP COMPANY LLC EYEDEAL TECH FILTER FORGE, Inc FLUX CORPORATION
EVERNOTE CORPORATION EYEON SOFTWARE INC FINAL DRAFT, INC. FLUXICON
EVERSTRIKE SOFTWARE Eyepower Games Private Ltd FINALHIT LTD FLYP TECHNOLOGIES INC
EVIEW EZ AUDIT FINANCIALCAD CORPORATION FLYPAPER STUDIO INC
EVIEWS E-Z AUDIT FINCAD FM3 SYSTEMS INC
EVIWARE EZAUTOMATION DBA AUTOTECH TECH L.P FINDEX INC FMS, INC.
EVO PDF SOFTWARE EZB SYSTEMS INC FINDYNAMICS FNORD SOFTWARE
EVOLOGICAL EZ-CAM SOLUTIONS FINE POINT TECHNOLOGIES FOCUS PERFORMANCE
EVOLUTION COMPUTING INC EZCOLLABORATOR FINE PRINT FOG CREEK SOFTWARE INC
EVOLUTION SOFTWARE EZENIA!, INC FINEPRINT SINGLE TRACK SOFTWARE FOLDERSIZES
E-WATCH CORPORATION EZIRIZ FINETEC FONT BUREAU
EXACQ TECHNOLOGIES INC EZPASTE FINISAR CORPORATION Font Factory
EXALT COMMUNICATIONS INC EZTITLES DEVELOPEMENT STUDIO LTD Finite Element Analysis Ltd FONTLAB LTD.
EXC SOFTWARE LLC F KEY SOLUTIONS INC. FINITE MATTERS LTD FONTS
Excalibur System F.I.R.S.T. Gesellschaft für FINITE STATE MACHINE LABS INC FONTSHOP
EXCEED LLC F5 NETWORKS FINKIT FOOKES SOFTWARE
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EXCEL IMAGE ASSISTANT FABBRICADIGITALE SRL FINSBURY SOLUTIONS FORCAM INC.
EXCEL SOFTWARE FABULATECH INC FIREARROW ENTERPRISE SOFTWARE INC FORCEAMP LLC
EXCEL4APPS FACESHIFT FIREDAEMON FOREGROUND SECURITY
EXCELSIOR LLC FAIR ISAAC CORP FIREEYE, INC. FORENSIC STORE INC
FORENSIC TECHNOLOGY WAI INC FUNGUSWARE GEOCOVE GLOBANET CONSULTING SERVICES
FORENSICSOFT FUNK SOFTWARE GEOLINE POSITIONING SYSTEMS, INC GLOBESOFT
FORENSIT LTD Furious Technologies Limited GEOLOGISMIKI GLOBFX
FORESCOUT TECHNOLOGIES INC FURIX BV GEOLYTICS GLUB TECH INC
FORM INNOVATIONS INC FURNXPERT LLC GEOMAGIC GLYPH & COG, LLC
FORMAT BLUE SOFTWARE FUSION REACTOR GEOMANT GLYPH LAB
FORMDEV SOFTWARE FUSIONCHARTS TECHNOLOGIES LLP GEOMETIC LTD GMG SYSTEMS INC
FORMDOCS LLC FUSION-IO GEOMETRICS TECHNOLOGY INC GNOME
FORMING TECHNOLOGIES INC FUTURE FACILITIES GEOMOTION GNOSO INC.
FORMSTACK LLC FUTURE INTERATCTIVE SOFTWARE GEORGIA SOFTWORKS GNOSTICE INFO TECHNOLOGIES PRIVAT
FORMULA SOFTWARE FUTURE MEMORY SOLUTIONS GEOSCIENCE SOFTWARE INC GO SOFTWARE
FORPROJECT TECHNOLOGY INC. FUTURE SYSTEMS SOLUTIONS GEOSOFT GO2GROUP, INC
FORSYTH CONSULTING INC FUTUREMARK Geosolve GoAnimate
FORTINET FUTURESOFT GEOSPATIAL EXPERTS GODADDY.COM
FORTRES GRAND FUTUREWORK SYSTEMS LLC GEOTEST MARVIN TEST SYSTEMS GOENGINEER
FORTRESS TECHNOLOGIES FWB GEOTRUST INC GOKEYLESS
FOSCAM DIGITAL TECHNOLOGIES LLC FX LOADER GEOVARIANCES GOLD SOFTWARE
FOUNDRY NETWORKS G DATA Software AG. GEOVISION INC. GOLD STANDARD, INC.
FOUNDRY376 GABRIEL TOPALA GERBER SCIENTIFIC GOLDEN EYE SOFTWARE
FOUR POINT SOLUTIONS LTD GADWIN SYSTEMS INC. GessNet GOLDEN SOFTWARE
FOUR WINDS INTERACTIVE GAJJT SOFTWARE GETAC INC. Goldgingko.com
FOURNOVA GALAXY SEMICONDUCTOR GETDATA PTY LTD GOLDMINE SOLUTIONS
FOXIT SOFTWARE COMPANY GAMANI PRODUCTIONS GETTYIMAGES GoldSim Technology Group LLC
FRACTURE FX GAMAX GETWIRELESS GOLDSTAR SOFTWARE
FRAMEWORKTEAM SOFTWARES GAMBIT COMMUNICATIONS GETZEPHYR.COM GOLDWAVE INC
FRAMTIDSFORUM I&M AB GAMMADYNE GFI GOLIATH TECHNOLOGIES
Francochinois GAMS DEVELOPMENT CORP GFI BUSINESS SOLUTIONS, INC GOOD TECHNOLOGY
FRANK FOCK GANTT GFI SOFTWARE GOODDATA CORPORATION
FRANK STEARNS ASSOCIATES GAPOTCHENKO GFORGE GOOGLE
FRANKLIN COVEY GARDEN GNOME SOFTWARE GHISLER GORDON SECURITY SOLUTIONS
FRANSON GARMIN GIEGERICH & PARTNER GMBH Gorillized Corporation
FRANZ KRAINER - NETAL GARNER PRODUCTS GIGABYTE TECH. GOSCREEN
FRANZUS GAS TECHNOLOGY INSTITUTE GIGAMON SYSTEMS LLC GOVERLAN INC
FRAUNHOFER INSTITUT FUR Gazepoint GigaPan Systems GP SOFTWARE
FREEDOM SCIENTIFIC GB & SMITH GIGASOFT, INC. GPHOTOSHOW.COM
FREESCALE SEMICONDUCTOR INC. GC MICRO GIGATRUST GPSGATE AB
FREEZERWORKS G-C PARTNERS LLC GILISOFT GRADIENCE SOFTWARE
F-RESPONSE GDP SOFTWARE GILLES VOLLANT SOFTWARE GRADUATE MANAGEMENT ADMISSION COUNC
FREVVO INC GE HEALTHCARE GILLMEISTER SOFTWARE GRAFTEK IMAGING INC
FRIEDRICH DATENTECHIK GMBH GEAR SOFTWARE GIMMAL LLC GRAFX SOTWARE DEVELOPMENT TOOLS
FRISCHLUFT.COM GEARMAGE GIMPEL SOFTWARE GRAHL SOFTWARE
FRISK SOFTWARE INTERNATIONAL GECKOBOARD GINT SOFTWARE INC. GRAMMARLY
FROGLOGIC PORTEN & STADLBAUER GBR GEEKCORP GIS-pax Pty Ltd GRAMMATECH INC
FROGMORE COMPUTER SERVICES Geeknet GITHUB GRANTA DESIGN LIMITED
FRONTLINE SYSTEMS GEMALTO GITLAB BV GRAPECITY
FRONTLINE TEST EQUIPMENT GEMBOX GIZMOX GRAPH SOFT
FRONTRANGE GEMPACK Software GL NOBLE DENTON GRAPHEAST COMPUTERS
FROZEN MOUNTAIN SOFTWARE GEMPLUS GLADINET, INC GRAPHIC REGION.COM
FROZENFROG SOFTWARE LTD GENADY BERYOZKIN GLADWEV SOFTWARE GRAPHICODE
FRYTEK GENARTS, INC. GLARYSOFT GRAPHICS SERVER
F-SECURE GENE CODES GLEAMTECH GRAPHISOFT SE
FSI/NTP SOFTWARE GENERAL DATACOMM GLENN ALCOTT GRAPHON CORP
FSMLabs, Inc GENERAL DYNAMICS ITRONIX GLIDEVISION SRO GRAPHPAD SOFTWARE
FSPRO LABS GENERATION SYSTEMS GLIFFY GRASS VALLEY
FSX FLIGHT Generis Knowledge Management Inc GLOBAL GRAVIC
FTPEDITOR GENESEO COMMUNICTIONS GLOBAL 360 GRAVOGRAPH
FTPGETTER GENESISONE, INC GLOBAL E BUSINESS SOLUTIONS GROUP GRAVOTECH
FTR LTD GENETEC GLOBAL GRAPHICS GREAT BAY SOFTWARE INC.
FUJI MEDIA Genie9 LTD GLOBAL IP GREAT CIRCLE LEARNING
FUJIFILM GRAPHIC SYSTEMS USA INC GENII SOFTWARE LTD GLOBAL KNOWLEDGE SOFTWARE GREAT DATA
FUJITSU AMERICA GENIVIA GLOBAL MAPPER SOFTWARE LLC GREAT MIGRATIONS
FUJITSU MOBILITY GENOWARE INC GLOBAL MARKETING GreatBarcodeGenerator
FUJITSU SCANNERS GENSCAPE INC GLOBAL SOFTWARE APPLICATIONS Gree
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FUJITSU SERVER STORAGE GENTICS SOFTWARE GMBH GLOBAL VISION, INC GREEN HILLS SOFTWARE INC
FUJIWARA SOFTWARE GENTLE COMPUTING, LLC GLOBALSCAPE INC GREEN SCREEN WIZARD
FUNCTION BAY INC. GENUITEC GlobalSign GREENBRIER GRAPHICS INC
FUNDUC SOFTWARE GENYMOBILE GLOBALSIGN & GMO INTERNET INC GREENLEAF SOFTWARE INC
GREENPOINT HARBINGER HINDIN SOLUTIONS IBIS SOLUTIONS APS
GREENSOCK HARLEY THERMAL HIPAA SOLUTIONS RX IBM
GREENVIEW DATA, INC. HARMAN INTERNATIONAL HIPBYTE IBM SOFTWARE
GREYSCALEGORILLA HARMON.IE HIPERWALL INC IBOSS NETWORK SECURITY
GREYWARE AUTOMATION HARMONIC INVERSION TECHNOLOGY HipLink Software IBS AMERICA INC
GRIDGAIN SYSTEMS INC HARMONIC SOFTWARE HIQPDF SOFTWARE IBWAVE
GRIDIRON SOFTWARE HARMONY INFORMATION SYSTEMS HISOFTWARE IC VERIFY
GRIDMETRIC HARRINGTON GROUP INC HITACHI ICAM TECHNOLOGIES CORPORATION
GRIDPRO AB HARRIS HITACHI DATA SYSTEMS ICC
GRIG SOFTWARE HARVARD BUSINESS PUBLISHING HITACHI ID SYSTEMS, INC. ICC SOLUTIONS INC
GRINDEQ HARVARD COMPUTING GROUP HITEK SOFTWARE ICE TEA GROUP
GRISOFT HARVARD GRAPHICS HITEX DEVELOPMENT TOOLS ICEFIRE STUDIOS CORP
GROMADA.COM HASHICORP HKROnline ICENI TECHNOLOGY LTD
GROUND CONTROL HATA, INC. HOBO ICESOFT
GROUND LABS HAZELCAST INC HOEFLER & FRERE-JONES, INC ICHEMLABS LLC
GROUNDWATER SOFTWARE HBGARY HOLBROOK ENTERPRISES INC. ICIMS
GROUP BUSINESS SOFTWARE CORP HBR CONSULTING LLC HOMER ENERGY ICON TECHNOLOGY & PROCESS CONSULT
GROUP LOGIC HD TUNE HONEST TECHNOLOGY ICONFACTORY
GROUPSOFT HDR SHOP HONEYWELL ICONSHOCK.COM
GSL BIOTECH LLC HDRSOFT HONGXIN TECHNOLOGY & TRADE LTD OF X ICONSUNNY
GSX GROUPWARE SOLUTIONS HEAD ACOUSTICS HongYe ID INNOVATIONS INC
GT SOFTWARE INC HEADUS HOO TECHNOLOGIES ID INSIGHT
GTI HEADWAY SOFTWARE HOOTSUITE MEDIA , INC ID SOFTWARE
GUARDIAN HEALTH LITERACY INNOVATIONS HORIZON DATA SYS IDASHBOARDS
GUARDIAN EDGE TECHNOLOGIES HEALTHWARE INC HORIZON SOLUTIONS LLC I-DATA
GUASSIAN HEARNE SCIENTIFIC SOFTWARE PTY LTD HORIZON TECH IDAUTOMATION.COM, INC
GUDU SOFTWARE HEAT SOFTWARE USA INC HOSPITALPORTAL NET IDBS
GUGILA D. 0. 0. HEAVENTOOLS HOSTBRIDGE TECHNOLOGY LLC IDCARD SOFTWARE
GUIDANCE SOFTWARE HEDGEHOG DEVELOPMENT HOT DOORS IDEA CORE LLC
GUIDED WAVE TECHNOLOGY HEIDELBERG USA SOUTHERN REGION HOTDOCS LTD. IDEACORE LLC
GUIFFY SOFTWARE INC HELGE KLEIN HOTSOS IDEAL INDUSTRIES, INC.
GULF PUBLISHING CO HELICON SOFT HOUSATONIC SOFTWARE, INC. IDEAL SOFTWARE
GUMBO SOFTWARE HELICON TECH HOUSE INDUSTRIES iDEALSHARE
GUMSHOEKI HELIOS SOFTWARE SOLUTIONS HP IDEALSTOR
GUNTER AVENIUS HELIXOFT HP INC IDEATE EXPLORER
GUNTHER WEGNER HELLERMANNTYTON HP INFOTECH SRL IDEC CORPORATION
GUPTA TECHNOLOGIES LLC HELLO DIRECT HR ACUITY LLC IDENTICARD
GUROBI OPTIMIZATION HELLO2MORROW INC. HSM INFORMATIK AG IDENTITY FINDER LLC
GUROCK SOFTWARE GMBH HELMEL ENGINEERING PRODUCTS INC HTH ENGINEERING, INC. IDENTITYMINE INC
GUTHRIE CAD/GIS SOFTWARE HELP SOFTWARE HUAWEI SYMANTEC TECHNOLOGIES IDENTIVE GROUP, INC
GW MICRO HELPNDOC HUB PLANNER IDIOMAX
GWAVA Inc HELPSTAR.COM HUBBELL-PREMISE IDM COMPUTER SOLUTIONS INC.
GWI SOFTWARE HELPSYSTEMS INC HUGHES FINANCIAL SERVICES IDMS
GYRONIX HEMERA TECHNOLOGIES HUGHES NETWORK SYSTEMS LLC IDOKORRO MOBILE INC
H&R BLOCK HEMING INTERNATIONAL INC DBA RDC GR HUGIN EXPERT A/S IDPHOTOCAPTURE
H. C. MINGHAM-SMITH HEMOCO BVBA HUMAN SCALE IDS SOFTWARE
H-11 DIGITAL FORENSICS HERMETECH INTERNATIONAL LTD HUMANE TECHNOLOGIES, LLC IE INSPECTOR
H3 SOLUTIONS INC HEROIX HUMMINGBIRD IEC SUPPLY LLC
HAGEL TECHNOLOGIES HERSHEY TECHNOLOGY HUTONG GAMES IESPELL
HAGENBERG SOFTWARE GMBH HERWOOD TECHNOLOGIES OY HYDESOFT COMPUTING LLC IEWATCH SOFTWARE LLC
HAIVISION NETWORK VIDEO HEWLETT PACKARD ENTERPRISES HYDROCAD IFOUNTAIN
HALCYON MONITORING SYSTEMS HEXAGON METROLOGY HYDRONIA LLC IFU HAMBURG GMBH
Halliburton Worldwide GmbH HEXASOFT HYDROSOLVE INC IG LOGIX SOFTECH PVT LTD
HALLMARK SOFTWARE HEX-RAYS HYLAND SOFTWARE IGEL TECHNOLOGY
HALLOGRAM PUBLISHING HHD SOFTWARE HYPACK, Inc IGG SOFTWARE
HAMBURG PRO MEDIA HIBASE GROUP HYPER9 IGNITE TECHNOLOGIES
HAMRICK SOFTWARE HIBERNATING RHINOS HYPERBAC IGRAFX, LLC
HAN YANG DESIGN HID GLOBAL HYPERCOM iGUID ENTERPRISE SOLUTIONS
Hancom HIDE FOLDER SOFTWARE HYPERIONICS IHS
HANCOM INC HIGH CRITERIA HYTRUST INC IKONIC APPS LLC
HANDHELD PRODUCTS HIGHJUMP SOFTWARE INC. I.R.I.S. INC IKV++ TECHNOLOGIES AG
HANDMADE SOFTWARE HIGH-LOGIC I2 GROUP ILIENT LTD
HANOV SOLUTIONS INC HIGHQSOFT LLC I2GEMINI ILIUM SOFTWARE
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HANSEN SOLUBILITY HIGHSLIDE JS IANYWHERE SOLUTIONS, INC. ILNUMERICS GMBH
HANSOFT AB HIGHSOFT SOLUTIONS AS IAR SYSTEMS SOFTWARE ILOG
HAPARA HIGHTEC EDV-SYSTEME GMBH IBE SOFTWARE ILOS
HAPROXY TECHNOLOGIES HILGRAEVE IBEX SOFTWARE IMACSOFT SOFTWARE STUDIO
IMAGE API INFLECTRA INOVISTA COMPONENTS INTERCERVE, INC
IMAGE SENSING SYSTEMS INFLOW INVENTORY SOFTWARE INQUINOX INTERCRYPTO LTD
IMAGE WEAR INFO DATA INSCALE INTERFACE INSPECTOR
IMAGECOM INFOBLOX INSIDER SOFTWARE INTERFACE WARE
IMAGENOMIC LLC INFOCHIP LP INSIGHT INTERGRAL GMBH
IMAGEWARE SYSTEMS INFOCUS INSIGHT SOFTWARE SOLUTIONS INTERGRAPH CORP
IMAGINE PRODUCTS INFODIAGRAM INSIGHT VIDEO NET, LLC INTERLINK COMMUNICATION SYSTEMS
IMAGINE THAT INC InfoLogic (MATHMAGIC) INSIGHTFUL INTERLINK ELECTRONICS
IMAGINEER SYSTEMS INFOLOGIX INSIGNIA INTERMEC
IMAGING BUSINESS MACHINES, LLC INFOMAP INSITE VIDEO SYSTEMS, LLC INTERNAL CALENCE
IMAGING SOURCE INFOMETRIX, INC. INSOURCE SOLUTIONS INTERNAP
IMAGIX CORPORATION INFONIC INSPECTIONXPERT CORPORATION INTERNATIONAL CODE COUNCIL
IMANAMI INFOPULSE INSPERITY INTERNATIONAL CONFIGURATIONS, INC.
IMAPBUILDER INFOR INSPERITY BUSINESS SERVICES LP INTERNATIONAL PRESENCE
IMATEST LLC INC INFOR US INC INSPIRATION SOFTWARE INTERNATIONAL TECHNEGROUP INC
IMATION INFORAD INC INSPIRATIONS OF Internet Creations
IMC DATAWORKS INFORMA SOFTWARE INSPIRED E-LEARNING INTERNET TECHNOLOGY BROADCASTING
IMECOM GROUP INFORMANT SYSTEMS iNC INSPYDER SOFTWARE INC. INTERNETIFF
IMG2CAD.COM INFORMATICA INSTALLAWARE INTERNICHE TECHNOLOGIES
IMIBO COMPUTER SYSTEMS INFORMATICS, INC. INSTALLBUILDERS INTERPRO SOLUTIONS LLC
IMMIDIO INFORMATIK INSTALLSHIELD INTERRA SYSTEMS INC
IMMIXGROUP INFORMATION BUILDERS INC INSTANT EFFECTS INC INTERSOFT INTERNATIONAL INC
IMMUNITY INC INFORMATION MAPPING INC INSTANT INFOSYSTEMS INC INTERSOFT SOLUTIONS CORP
IMMUNITYSEC INFORMATION SECURITY CORP. INSTANT TECHNOLOGIES INTERSTAR TECHNOLOGIES
IMPACT LABS INFORMATIONACTIVE INC INSTANTIATIONS INTERVALZERO
IMPACT PUBLICATIONS INFORMATIONSHIELD INC INSTITUTE FOR DISABILITIES RESEARCH INTERVIDEO
IMPACT TECHNOLOGIES INFORMATIVE GRAPHICS CORPORATION INSTRON CORPORATION INTERWORK
IMPATICA INC. INFORMATIX INC INSTRUMENT SYSTEMS GMBH INTERWORKS INC
Imperative Software INFORMER TECHNOLOGIES INC INSYDIUM LTD Inteset Systems, LLC
IMPERVA INC INFOSEMANTICS PTY LTD INTAVER INTLOCK LTD
IMPLBITS,LLC INFOSOFT INTEGO INTOOITUS S.R.L.
IMPOSANT INFOSOL INTEGRAL GMBH IN-TOOLS.COM
IMPRESSUM INFOTEK SOLUTIONS INC INTEGRATED COLOR CORP INTREPID CONTROL SYSTEMS INC
IMPRESYS SOFTWARE CORP INFOUSA INTEGRATED COMPUTER SOLUTIONS INTRINSIC TECHNOLOGIES LLC
IMPRIVATA, INC. INFOWARE CANADA INC INTEGRATED ENGINEERING INC INTRINSYC SOFTWARE INTERNATIONAL
IMSI / DESIGN LLC INFOWISE INTEGRATED RESEARCH INC INTUIFACE PRESENTATION
IMSI SOFTWARE INFRAGISTICS SOFTWARE INTEGRATED SYSTEMS DIAGNOSTICS INTUILAB
IMTOO SOFTWARE INFRASTRUCTURE SOLUTIONS INC INTEGRATION OBJECTS INTUIT
IN COM DATA SYSTEMS INFRONT CONSULTING GROUP INTEGREAT INUVIO, INC
IN HOUSE SOLUTIONS INGATE INTEGRITY SOFTWARE INC INV SOFTWORKS
Ina-GRM INGENICA INTEL Invarion
INBIT INGENICO INTELLIADMIN LLC INVENTIVE DESIGNERS NV
INBOXER INC INGENIX SYNDICATED CONTENT GROUP INTELLICORP INVESTINTECH
INCENTIVES PRO INGO STRAUB INTELLIFACTORY INVINCEA
INCIDENT 57 INGRAM MICRO INTELLIGEN INVISIONAPP INC
INCISIVE INITEX Intelligent Assistance IN-WIN DEVELOPMENT
INCORS GMBH INIVAI TECHNOLOGIES INTELLIGENT COMPUTER SOLUTIONS INZONE SOFTWARE
INDATA CORPORATION INLITE RESEARCH INC INTELLIGENT CONVERTERS I-O CORPORATION
INDEPENDENTSOFT INMAGE INTELLIGENT DATABASE SOLUTIONS IOBIT
INDEXING RESEARCH INMAGIC INTELLIGENT EDITING IOCOMP SOFTWARE
INDIGO BYTE SYSTEMS INMOTION TECHNOLOGY INTELLIGENT LIGHT IOLO
INDIGO ROSE INNER HARBOUR SOFTWARE INTELLIGENT MEETING MANAGEMENT IOMEGA
INDIGOSTAR SOFTWARE INNER MEDIA INTELLIMAGIC INC IONET LTD
INDIVIDUAL SOFTWARE INNOBASE INTELLISOFT LLC IONIX LIMITED
INDORSE TECHNOLOGIES INNOTAS INTELLISYNC IOPLEX
INDUCTIVE AUTOMATION INNOVARTIS LTD INTELLITRACK IOPUS SOFTWARE
INDUSTRIAL AUDIO SOFTWARE INNOVASYS INTELLIVENTION LLC IORGSOFT
INDUSTRIAL CONTROLS DISTRIBUTORS INNOVATION DATA PROCESSING INTELORE IORGSOFT STUDIO
INDUSTRIAL LOGIC INC INNOVATION MANAGEMENT GROUP INTEPRO SYSTEMS IP BLUE SOFTWARE SOLUTIONS
INDUSTRY WEAPON INC INNOVATIVE OFFICE PRODUCTS INTERACTIVE APPLICATIONS IP CONFIGURE
INDYSOFT INNOVATIVE RESEARCH, INC. INTERACTIVE EDGE IPARADIGMS LLC
INE INNOVENTIVE SOFTWARE LLC INTERACTIVE SOFTWARE SERVICES IPASS HEADQUARTERS
INEDO LLC INNOVMETRIC SOFTWARE INC. INTERACTIVE THOUGHTS IPCELERATE - IPSMARTSUITE
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INET INNOVYZE INC INTERACTYX IPDS TECHNOLOGIES AG
I-NET SOFTWARE INNOWERA LLC INTERANA INC IPI SOFT LLC
INFACTA INOVA SOLUTIONS INTERBIT DATA IPLIGENCE
INFINITY QS INTERNATIONAL INOVIS CORPORATION INTERCEPT IPRISM
IPRO TECH JACZONE CORPORATION JOSEPH ALTER INC KENSINGTON
IPSWITCH JAKOB EGGER APPS JP MOBILE KENSINGTON SOFTWARE
IPVISION JALASOFT INC JP SOFTWARE KENTICO SOFTWARE LLC.
IQ JAM SOFTWARE GMBH JPG CONSULTING, INC KEPWARE TECHNOLOGIES
IQ NET SOLUTIONS JAMA SOFTWARE JPLUGS LTD KERIO
IQINVISION JAMAR TECHNOLOGIES JQCHART INC. KERNELPRO SOFTWARE
IREASONING INC. JAMES KRING INC JQWIDGETS KEY METRIC SOFTWARE LLC
IRECORD.TV JAMF SOFTWARE JRB SOFTWARE KEYENCE
IRFAN SKILJAN JAMO SOLUTIONS JSCAPE LLC KEYFOCUS LTD
IRIE AT JAM-SOFTWARE JSD SOFTWARE KEYNOTE
IRIS JANAM TECHNOLOGIES LLC JSNMP KEYNOTOPIA
IRISE JANUS JSOLUTIONS INC KEYOTI
IRON MOUNTAIN JANUSWARE JSONAR INC KEYSCAN INC.
IRON SPEED INC JAPISOFT J-STELS SOFTWARE KEYSIGHT TECHNOLOGIES INC
IRONPORT SYSTEMS JASC SOFTWARE INC. JTASK, INC. KEYWORDEXTREME
IS DECISIONS JASPERSOFT JTATOO KHELLA PRODUCTIONS INC.
ISEATECH WORKGROUP JAT SOFTWARE JTB WORLD KIDASA SOFTWARE
ISEC7 SOFTWARE LTD Java System Solutions J-TRICKS LLC KILGRAY
ISEE SYSTEMS JAVAATWORK JT-SOFT S.C. KIM BEROS CONSULTING PTY LTD
ISHERRIFF javascriptspellcheck JUDY'S APPLICATIONS KINDISOFT
ISI RESEARCHSOFT JAVELIN JUMPEYE CREATIVE MEDIA KINESIS
ISI TELEMANAGEMENT SOLUTIONS, INC JAVELINA SOFTWARE JUMPING BYTES SOFTWARE KINETIC JUMP
ISIMTEC LLC JAVLIN JUNGO King Yee
ISKYSOFT STUDIO JAWSET VISUAL COMPUTING JUNIPER NETWORKS KINGSOFT
ISO JB&A DISTRIBUTION JURISMEDIA KINGSTON
ISODE JCATALOG SOFTWARE JUSPERTOR UG KINGSWAYSOFT
ISOGRAPH LTD. JCXSOFTWARE CORP JUST GREAT SOFTWARE KINOOK SOFTWARE, INC.
ISOMORPHIC SOFTWARE JD DESIGN SOLUTIONS JUSTINMIND KIOSK INFORMATION SYSTEMS
ISONAS JD STUART LTD JUSTSYSTEMS KIOWARE KIOSK SOFTWARE
ISPEECH JDA SOFTWARE GROUP INC JUVANDER CONSULTING KIRIX RESEARCH LLC
ISPRING SOLUTIONS, INC JDS UNIPHASE CORPORATION JVSG KISCO INFORMATION SYSTEMS
ISSIST JDSU JW PLAYER KIWI ENTERPRISES
ISSUE TRAK Jeasyui JW SOLUTIONS BV KLAUS SCHWENK SOFTWARE
iStonesoft JEFF-NET K ALLIANCE KLOCWORK
ISUPPORT SOFTWARE JEMMAC SOFTWARE LTD K SOL LTD KNALD TECHNOLOGIES
IT FEDERAL SALES LLC JENSEN TOOLS INC K2 KNALD TECHNOLOGIES LLC
IT HIT JEREMY TANKARD TYPOGRAPHY LTD K2SXS KNOAHSOFT
IT WATCHDOGS JETBRAINS KABA BENZING AMERICA INC KNOWBRAINERPATCH SOFTWARE
ITC JETBRAINS SOFTWARE KACE KNOWLEDGE DYNAMICS INC
ITECHTOOL INC JETFORM KADIENT KNOWLEDGE MANAGEMENT ASSOCIATES, IN
ITEF!X JETICO KADONK KNOWLEDGE POINT
ITEKSOFT JFROG LTD KAGI KNOWLEDGELAKE INC
ITELSIB JGRAPH LTD KAGILUM SAS KNOWLEDGETREE, INC.
ITEM SOFTWARE JIDE SOFTWARE KAIZEN SOFTWARE KNOWLEDGEVISION SYSTEMS INC
ITEXT SOFTWARE JINFONET SOFTWARE KAMEL SOFTWARE KNOWWARE INTERNATIONAL,INC.
Ithicos Solutions LLC JITBIT SOFTWARE KANDU SOFTWARE CORP KODAK
ITHINQWARE INC JITIT KANGURU KOFAX
ITL AG JITTERBIT KAPELI KOFAX SINGAPORE PTE LTD
ITOO SOFTWARE JIVE SOFTWARE KAPPA Middle East Asia W.L.L KOLOR SARL
ITP COMMERCE JIVEFUSION TECHNOLOGIES KAPPIX Komin LP
ITRINEGY JKI KARAMASOFT LLC KOMODO LABORATORIES
ITSTH JKN ELECTRONICS Karamba KONEXX
ITT JL TECHNICAL GROUP KASEYA US SALES LLC KONICA-MINOLTA
ITTY BITTY APPS PTY LTD JLW INSTRUMENTS INC KASPERSKY LAB, INC. KONTIKI INC
IVONA SOFTWARE JMP KATALINA TECHNOLOGIES PTY LTD KOOLPHP
IVORY CONSULTING CORPORATION JNBRIDGE KATANA FORENSICS KOOLTOOLZ
IVT CORPORATION JNETDIRECT, INC. KATMAR SOFTWARE KORBITEC PTY LTD
IVT WIRELESS TECH INTL LTD JNIWRAPPER KAVOOM SOFTWARE INC KORZH
IXIA JOBJECTS KAZER KOVAI LIMITED
IXIS RESEARCH LTD JOHANNES ROSENBERG KEELIO KOVAIR SOFTWARE INC
IZOTOPE JOHN GALT KEEPTOOL KRATRONIC
J & R JOHN TAYLOR & ASSOCIATES KEIL AN ARM CO KRELL SOFTWARE
J SYSTEMS SOLUTIONS LIMITED JOHN WILEY & SONS KEIL SOFTWARE KRENGEL TECHNOLOGY INC.
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J.J. KELLER AND ASSOCIATES JOLLY TECHNOLOGIES KELLERMAN SOFTWARE KRKSOFT
J2 GLOBAL COMMUNICATIONS JOLLYGIANT KELVERION KROLL ONTRACK INC
JABRA JONES CAUDILL & ASSOCIATES INC KEMP TECHNOLOGIES KROMTECH ALLIANCE
JACQUELINE DRAKE Jorsek LLC KENDALL HOWARD KRONOS INC.
Krpano LEARNING COMPANY LINKPOINT360 LSOFT TECHNOLOGIES
KSOFT LEARNINGWARE, INC LINKSYS LSVT Global
KS-SOFT LEARNKEY LINKTEK CORPORATION LUCENT
ktMINE LEARNPULSE SAS LINODE LLC LUCID 8
KUBIT USA LECTRA LINOMA SOFTWARE LUCID SOFTWARE INC
KURZWEIL EDUCATION SYSTEMS LEFTHAND NETWORKS LINOTYPE LIBRARY GMBH LUCIDWORKS
KVISOFT CO, LTD LEGATO SYSTEM LINQPAD LUCION TECHNOLOGIES
KWIC MEDICAL TRAINING LEICA-GEOSYSTEMS LIPPINCOTT WILLI LUCKY MONKEY DESIGNS LLC
KWIZCOM LEIDOS INC LIQUID PC, INC. LUGARU
L0PHT HOLDINGS LLC. LEIMBERG & ASSOCIATES LIQUID TECHNOLOGIES LIMITED LUIDIA INC
LAB ASPRISE LEIMBERG & LECLAIR, INC. LIQUIDWARE LABS LULU SOFTWARE
LABCENTER ELECTRONICS LEM SOLUTIONS LISPWORKS LTD LUMASENSE TECHNOLOGIES
LABELMASTER LEMKESOFT LITE ON PERIPHERALS LUMENERA CORPORATION
LABELVIEW LEMON MOJO LITEPOINT LUMENSION SECURITY
LABF LENOVO LITERA CORP LUMERICAL
LABTAM LENOVO X86 LITERATURE & LATTE LUMERICAL SOLUTIONS INC
LABTECH SOFTWARE LEORA SOFTWARE COMPANY LITESCAPE LUMIGENT
LACIE LTD LEOSTREAM CORPORATION LITHIUM TECHNOLOGIES INC LUMINA DECISION SYSTEMS
LACONIC DESIGNS LEPIDE SOFTWARE PVT LTD. LITMOS AUTHOR LUMINER
LAHEY COMPUTER SYSTEMS LEVELELEVEN LITMUS SOFTWARE, INC. LUMINEX
LAKES ENVIRONMENTAL SOFTWARE LEVERAGE TECHNOLOGIES INC LIVEACTION INC LUNCHBYTE SYSTEMS INC
LAKESIDE SOFTWARE INC Levi Ray & Shoup Inc LIVERMORE SOFTWARE TECHNOLOGY CORPO LUXION USA
LAMBDA RESEARCH LEXALYTICS INC LIVESCRIBE, INC. LUXOFT INTERNATIONAL COMPANY LIMITE
LAMINAR RESEARCH LEXAR MEDIA LiveSurface Inc LUXOLOGY LLC
LANCAST NETWORKS LEXIMATION INC LIVETIME SOFTWARE LUXOR
LANCOPE INC LEXIS-NEXIS LIVEWARE LUXRIOT
LANDESK LEXMARK LIZARD LABS LYNDA.COM
LANDIS COMPUTERS LEXTECH INC LIZARD SYSTEMS LYNK SOFTWARE INC
LANDLORDMAX LIAISON SOFTWARE CORP LIZARDTECH LYNX PHOTO MANAGER
LANGUAGE ENGINEERING COMPANY LIAISON TECHNOLOGIES LLAMASOFT INC LYRIS TECHNOLOGIES
LANNER INC LIBELLE AG LLC SYSDEV LABORATORIES LYSTECH
LAN-SECURE NETWORKS LIBERTY LABS LLIONSOFT LYTROD SOFTWARE
LANTRONIX LIBRESTREAM LMD INNOVATIVE M&A
LAPLINK.COM LICENSE DASHBOARD LTD LOAD DYNAMIX, INC M2SYS
LARCOM & YOUNG LICENSE4J Load Impact M3 DATA RECOVERY
LARS SAMS LIDOR SYSTEMS LOADBALANCER.ORG INC M4SCENE BV
LARSON SOFTWARE TECHNOLOGY 2002 LIEBERLIEBER SOFTWARE GMBH LOCKLIZARD LIMITED M86 SECURITY
LASALLE TECHNOLOGIES LIEBERMAN SOFTWARE CORPORATION LOCKPATH MACABACUS
LASERSOFT IMAGING, INC. LIEBERT-EMERSON LOCKSTEP MACAW LLC
LASSALLE TECHNOLOGIES LIFEBOAT LODE DATA CORP MACHINING TRAINING SOLUTIONS
LASTBIT CORP LIFERAY INC LOFTWARE MACKICHAN SOFTWARE, INC.
LASTPASS LIFESIZE COMMUNICATIONS Loge AB MACKINNEY SYSTEM
LATENIGHT SOFTWARE LTD LIFESTYLE SOFTWARE LOGEN SOLUTIONS MACRABBIT
LATERALWORKS LIFEVIEW LOGI ANALYTICS MACRO SYSTEMS
LATITUDE LEARNING LIFO-PRO INC LOGICAL DECISIONS MACROBJECT
LATTIX INC LIGHTHOUSE DATA LOGICARE CORP MACROMATES
LAUBLAB KG LIGHTING ANALYSTS INC LOGICNETS INC MACROMEDIA
LAUBRASS INC LIGHTMAP LTD LOGICNP SOFTWARE MACROPLANT LLC
LAUNSBY CONSULTING LIGHTNING TOOLS LOGICUBE MACSDESIGN STUDIO LLC
LAUTERBACH INC LIGHTSPEED SYSTEMS INC LOGIKNET INC MacVECTOR, INC
LAVASOFT LIGHTSPEED TECHNOLOGIES INC LOGIN VSI MADCAP SOFTWARE
LAVASTORM ANALYTICS INC LIKEWISE SOFTWARE LOGITECH MADEFORNET.COM
LAYER 2 GMBH LIKNO SOFTWARE LOGLOGIC, INC MAGIC DRAW
LAYER 7 LLC LIMILABS LOGMEIN MAGIC DVD SOFTWARE
LAYOUT LIMITED Liminex GoGuardian LOGRHYTHM, INC. MAGIC HILLS PTY LTD
LAYTON TECHNOLOGY Lincoln Agritech LOGZILLA MAGIC MOUSE PRODUCTIONS
LBM SYSTEMS LINDER SOFTWARE LONDON WEB FACTORY MAGIC VIDEO SOFTWARE INC.
LDAPSOFT LINDERSOFT LONGBOW SOFTWARE MAGICISO INC
LDRA SOFTWARE TECHNOLOGY LINDO SYSTEMS LongTail Ad Solutions MAGICLAB SOFTWARE
LEAD SOFTWARE INC LINEAR BLUE INC LOOKOUT SOFTWARE MAGIX ENTERTAINMENT
LEAD TECHNOLOGIES INC LINGOBIT TECHNOLOGIES LOOKSOFTWARE MAGNET FORENSICS INC.
LEADING MARKET TECHNOLOGIES INC LINGUANEXT INC LOOP11 MAGNOLIA AMERICAS INC
LEADS ONLINE LLC LINGUISOFT INC LOST MINDS MAGWEL N.V
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LEAFFILE LINGVOSOFT LOSTPASSWORD MAILERS SOFTWARE
LEAN ENTERPRISE SOFTWARE SOLUTIONS LINKAGE DESIGN LLC LSCSA SOFTWARE GMBH MAILFOUNDRY
LEAN SOFTWARE LTD LINKER IT CONSULTING LIMITED LSI LOGIC MAILFRONTIER
LEANKIT INC LINKO DATA SYSTEMS L-SOFT INTERNATIONAL INC MAILING SOLUTIONS INC
MAILSTORE SOFTWARE GMBH MATHS FOR MORE MENTOR GRAPHICS MICRO-SYS
MAINCONCEPT LLC MATHSOFT MERCURY INTERACTIVE Microtools.us
MAINSOFT MATHTUTOR MERGE EFILM MICROVERSE AUTOMATION
MAINSTAY MATHWAVE MERGE HEALTHCARE SOLUTIONS INC MICROVISION DEVELOPMENT, INC.
MAINTAIN MATHWORKS MERIDIAN KIOSKS MICROVISION, INC.
MAJOR MICRO SYSTEMS INC MATRIKON INTERNATIONAL MERIDIAN MAPPING MICROWARE SOFTWARE
MAKE MUSIC INC MATRIX SCIENCE INC MERIT NETWORK INC MIDILAND
MAKEAFP PTE LTD MATROX MERLIN PROJECT RESEARCH GROUP MIDLAND
MAKEITRATIONAL MATTEL MERU NETWORKS MIDNIGHT CODERS INC.
MALTAANON MAVITUNA SECURITY LIMITED MESA ELECTRONICS INC MIDNIGHT SOFTWARE INC
MALWAREBYTES MAXIM INTEGRATED PRODUCTS, INC. MESH FACTORY MIDORI GLOBAL CONSULTING KFT
MAN TECH MAXIVISTA MESSAGEOPS.COM MIDWAVE
MANAGED PLANET SOFTWARE MAXMIND MessageSolution MIE Software
MANAGERPLUS SOLUTIONS LLC MAXON MESSAGEWARE MILESTONE CONSULTING GROUP INC
MANCO SOFTWARE MAXPOWERSOFT MESSAGING ARCHITECTS INC. MILESTONE SYSTEMS INC
MANDIANT MAXTA MESSAGING SOLUTIONS MILLET SOFTWARE
MANDSOFT MAYERJOHNSON MESTRELAB RESEARCH SL MIL-PAC TECHNOLOGY INC
MANFROTTO MAYURA SOFTWARE Meta Enterprises (ScanStore) MIMIO
MANICTIME MCAFEE META FIZZY MIMOSA SYSTEMS
MANIFOLD.NET McBAIN SYSTEMS META INTEGRATION TECHNOLOGY INC MIND SOFTWARE INC.
MANNING PUBLICATIONS MCDATA Meta/DMA Mind Technologies AS
MANSFIELD SOFTWARE GROUP McDSP METACREATIONS MINDFUSION LTD
MANUGISTICS McGRAPHIX , INC METAFLOWS INC. MINDGENIUS
MANYBRAIN INC MCLAREN SOFTWARE METAFUSE MINDJET
MANZANITA SYSTEMS MCM ELECTRONICS METAGEEK MINDMAPPER
MAP SOFTWARE, INC. MCM TECHNOLOGY, LLC METALOGIC MINDREEF
MAPBOX INC MCNEEL NORTH AMERICA METALOGIX MINDSCAPE
MAPCITE MCQUILLEN INTERACTIVE LLC. METAMILL SOFTWARE MINDSHARE CORP
MAPILAB MCSI METAPRODUCTS SOFTWARE MINDVISION
MAPLE SYSTEMS MCTRANS METAQUEST SOFTWARE MINE VENTILATION SERVICES INC
MAPLESOFT MDBG Chinese Reader METASUN MING SOFTWARE
MAPR TECHNOLOGIES INC MDI CONVERTER METAVIS TECHNOLOGIES, INC MINICOM ADVANCED
MAPSOFT COMPUTER SERVICES MDX SOFTWARE METEOSTAR MINIDBA SOFTWARE
MAPTECH ME2 SYSTEMS LLC METIO GMBH MINISOFT
Maptek MEAD & CO LTD METROLOGIC MINITAB
MAPTITUDE MEADOWS INFORMATION SYSTEMS, INC METRONIC MINITOOL SOLUTION LTD
MAPTIVE MEAN & CO LIMITED METROPOLIS TECHNOLOGIES MINQ SOFTWARE AB
MARATHON TECHNOLOGIES CORPORATION MEASUREMENT COMPUTING METROWERKS MIRABYTE GMBH
MARBLE COMPUTER INC. MECSOFT CORP METTLE COMMUNICATIONS INC MIRAIZON LLC
MARCEL BRESINK SOFTWARE-SYSTEME MEDCALC SOFTWARE METTLER TOLEDO MIRAPLACID
MARCH HARE SOFTWARE LTD MEDIA CYBERNETICS MEVCO MARKETING GROUP INC MIRAY SOFTWARE
MARCILLE BRAMAN SECURITY MEDIA PUBLISHER MGE UPS MIRC CO LTD
MARINER SOFTWARE MEDIA SEMANTICS MGMA-ACMPE MISSION CRITICAL WIRELESS LLC
MARK DOUMA LLC MEDIA5 CORPORATION MG-SOFT MITA
MARK SPACE SOFTWORKS MEDIACHANCE MICAH MITCALC
MARKEM IMAJE MEDIACOMPLETE CORPORATION MICHAEL LINDELL MITCHELL INTERNATIONAL
MARKETSIGHT MEDIAFORE MICRO 2000 MITCHELL1
MARKETWIRE MEDIAFOUR INC MICRO FOCUS MITEL
MARKLOGIC MEDIATECH MICRO LOGIC MITSUBISHI
MARKUS SCHMIDT MEDICAL INFORMATICS ENGINEERING MICRO MOTION INC MIXAMO, INC
MARKZWARE MEDI-DOSE INC MICRO POWER AND LIGHT MIXMEISTER LLC.
MARMOSET LLC MEGA NA INC MICRO TEL MIZAGE LLC
MARRIOTT MEGAWATSOFT MICROBOARDS MJMSOFT DESIGN LTD
MARSHAL INC MEGGER USA MICROCHIP DATA SYSTEMS MJT NET
MARSHAL SOFTWARE MEISTERLABS GMBH MICROCHIP.COM MKLab
MARSHALL & SWIFT MEKENTOSJ MICROENGINEERING LABS MKS INC
MARTENS FARMS MEKKO GRAPHICS MICROFOCUS MKS SOFTWARE INC
MARTIANCRAFT, LLC MEKON LTD MICROMAT MLADEN PRAJDIC
MARTIN SCHOLL CONSULTING INC MELANTO LTD MICROMATH RESEARCH MOARFONTS
MARTIN SCOTT MELISSA DATA CORP MICRON CONSUMER PRODUCTS GROUP MOBATEK
MASTERTHEMES MELLANOX MICROOLAP TECHNOLOGIES INC MOBILE ARMOR
MATAN MELODY LOOPS MICROQUILL SOFTWARE PUBLISHING MOBILE DEMAND
MATCHWARE INC MELTEDSOUNDS MICRORIDGE SYSTEMS INC MOBILEIRON
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MATERIALISE USA MEMEO MICROS SYSTEMS MOCKFLOW
MATERIALS DATA MEMOREX MICROSEMI CORP MOCKUPSCREENS
MATESO GMBH MEN & MICE MICROSOFT MODALITY SYSTEMS LTD
MATH2MARKET GMBH MENARA NETWORKS MICROSURVEY MODBUS - IDA
MODEL ENGINEERING SOLUTIONS GMBH MULTITECH SYSTEMS NEEVIAPDF.COM NETWORK TECHNOLOGIES
MODELRIGHT INC MUTANT DESIGN LIMITED NEMETSCHEK N.A. NETWORKVIEW SOFTWARE
MODRIA MUTARE INC. NEODYNAMIC NETWORTH STRATEGIES
MODULA4 LLC MUZYCHENKO.NET NEOLOGICA SRL NETWRIX CORP
MOFFSOFT MVP SYSTEMS SOFTWARE INC. NEON SOFTWARE NETX INC
MOKAFIVE INC. MW3D SOLUTIONS NEOSMART TECHNOLOGIES NEURALOG INC
MOLDEX3D NORTHERN AMERICA INC MW6 TECHNOLOGIES INC NEOSPEECH INC NEURODIMENSION INC
MOLECULAR BIOIMAGING MX LOGIC NEOTYS NEUXPOWER
MOLECULAR BIOLOGY INSIGHTS MX TOOLS NEOWARE NEVELING.NET GMBH
MOLECULAR DEVICES MXTOOLBOX INC NEOWISE INC NEVERCENTER LTD
MOMENTFEED INC MXTOOLS NEREOSOFT INC NEVERFAIL, INC
MOMSOFT MY DOCS ONLINE INC NERO SOFTWARE NEVOTEK INC
MONARCH MY SOFTWARE CO NERVEPOINT TECHNOLOGIES LIMITED NEVRON
MONGODB, INC MYBYLINE MEDIA NESSOFT NEW ATLANTA
MONGOVUE MYFONTS.COM INC NET 2000 LTD. NEW BOUNDARY
MONITOR SOFTWARE MYLIFE OGANIZED NET NANNY LTD NEW BOUNDRY TECHNOLOGIES, INC.
MONKEYJOB SYSTEMS MYOB, INC NET OPTICS NEW EAGLE LLC.
MONOSPHERE INC. MYRICOM NET2PRINTER NEW ENGLAND CONTROLS
MONOTYPE IMAGING, INC. MYSQL, INC NETAPP NEW ENGLAND SURVEY SYSTEMS
MONTAVISTA SOFTWARE LLC. MYSTIC CODER NETBRAIN TECHNOLOGIES NEW HOUSE INTERNET SERVICES BV
MONTEREY TECHNOLOGY GROUP, INC. MYTHICS NETC NEW RELIC INC
MONTICELLO CORP MYTHICSOFT, LTD NETCART NEW RIVER KINEMATICS
MOON SOFTWARE MYTOPO NETCENTRIC TECHNOLOGIES NEWBLUEFX
MOONLIT SOFTWARE LTD MZTOOLS NETCENTRICS NEWERA SOFTWARE INC
MOONRUG SOFTWARE N SOFTWARE NETCHARTING NEWFORMS SOFTWARE DEVELOPMENT
MOOS PROJECT VIEWER N STALKER NETCON NEWNET COMMUNICATIONS TECHNOLOGIES
More Productive Now N.R.S., Domagoj Cajic NETCORDIA NEWSGATOR TECHNOLOGIES
MORE4APPS NAGIOS ENTERPRISES LLC NETFLOW LOGIC NEWSLETTER CREATOR
MOREADDIN.COM NAMESCAPE COROPORATION NETFORMX NEWSOFT
MORESTEAM NAMTUK AMERICA NETG NEWSOFTWARES.NET INC
MORGAN KAI GROUP INC NAPKEE LABS NETGEAR, INC. NEWTECH
MORNINGSTAR USA NAPPLIANCE NETIKUS.NET LTD NEWTEK INC
MOROVIA.COM NASUNI CORPORATION Netim NEXENTA
MORPHEUS SOFTWARE LLC NATIONAL INFORMATION DATA CENTER NETIQ NEXLEARN
MORRISON SOFTDESIGN, INC. NATIONAL INSTRUMENTS NETLIMITER NEXSAN
MORUN NATIONAL MOTOR FREIGHT TRAFFIC ASSN NETMOTION WIRELESS NEXSYST INC
MOSEK NATIONAL SOFTWARE NETOBJECTS NEXT ANALYTICS CORP
MOTIF TOOLS BV NATIONAL WOODEN PALLET & CONTAINER NETOP TECH, INC. NEXT GENERATION TECHNOLOGIES
MOTIFOLIO NATIVE INSTRUMENTS USA NETOPIA NEXT LIMIT RESEARCH
MOTIO INC NATURAL ENVIRONMENT RESEARCH NETPAS NEXT LIMIT TECHNOLOGIES
MOTION BOUTIQUE NATURALSOFT LTD NETPLAY SOFTWARE Nexthink
MOTION COMPUTING NAURTECH CORPORATION NETPRO NEXTREPORTS
MOTION MEDIA, LLC NAVARRE NETQOS INC NEXTUP
MOTIONWORKS NAVIE EFFEX NETREFLECTOR NEXTWINDOW LTD
MOTOROLA ISG NAVIENT CORP NETRIA NEXUS
MOUSEFLOW NAVORI NETSARANG COMPUTER, INC. NFIVE
MOVAVI NAYAK CORPORATION NETSCOUT SYSTEMS, INC NGEDIT
MOYEA FLASH VIDEO NCB ENHANCED SERVICES NETSCREEN NGINX SOFTWARE INC
MOYEA SOFTWARE NCD NETSDK SOFTWARE NGRAIN
MPI TECH NCFTP SOFTWARE, INC NETSHIFT NHPROF
MPLUS NCH SOFTWARE iNC NetSimplicity Nice Software Solutions
MQGEM SOFTWARE LIMITED NCIRCLE NETSMARTZ LLC NICE SYSTEMS
MR HOMIES COMPUTEX NCOMPUTING NETSPARKER LTD. NICELABEL AMERICAS INC
MS TECHNOLOGY INC NCOVER NETSUPPORT INC NICEWARE INTERNATIONAL
MSAB Inc NCP ENGINEERING GMBH NETSWITCHER NIELSEN NORMAN GROUP
MSC SOFTWARE NCPDP NETVIZ, CORP. NIHUO SOFTWARE
MSDS ONLINE NCR NETWIN LTD NIK MULTIMEDIA INC
MSI NCrunch NETWITNESS CORPORATION NIK SOFTWARE
M-TECH INFORMATION TECHNOLOGY NCSS NETWORK AUTOMATION**HELPSYSTEMS NIKON
M-TECH SOFTWARE NDEPEND NETWORK ENGINES NIKSUN INC.
MUHIMBI NDI RECOGNITION SYSTEMS NETWORK EQUIPMENT TECHNOLOGIES, INC NIMSOFT
MULESOFT NDS SURGICAL IMAGING, LLC NETWORK FRONTIERS NINTENDO
MULTI EDIT NEAT VIDEO NETWORK GENERAL NINTEX
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MULTI-BATCH.COM NEATO NETWORK GENERAL NETASYST/REPORTER NIRSOFT
MULTICOMP NEC DISPLAY SOLUTIONS NETWORK SECURITY PROFESSIONALS INC NIS COMMUNICATIONS
MULTIFACTOR CORPORATION NEED MFG NETWORK SENTRY NIST
MULTIPLE SOFTWARE NEEVIA TECHNOLOGY NETWORK SOLUTIONS LLC NITOBI
NITRO DESK INC NULLSOFT OMNITRON OPTIMUM PATH INC
NITRO PDF SOFTWARE NUMARA SOFTWARE OMNIVEX CORP OPTTECH
NITROSECURITY, INC. NUMBER FIVE SOFTWARE OMNIVISION OPTUM
NJSTAR SOFTWARE NUMBERCRUNCHER.COM INC OMRON ELEC LLC OPTUM360
NLYTE SOFTWARE NUMBERS INTERNATIONAL PTY LTD OMTOOL OPUS NEO
NMODAL SOLUTIONS INC NUMERICAL ALGORITHMS GROUP INC ON DEMAND SOFTWARE ORACLE
NO MAGIC INC., USA NUSPHERE CORP ON PIXEL ORAEXCEL
NO NONSENSE SOFTWARE NUTANIX INC ON2 TECHNOLOGIES ORANGE TECHNOLOGIES INC.
NOBELTEC NAUTICAL SOFTWARE NUTONIAN INC Onapsis ORBEON INC
NOBLE TECHNOLOGIES CORP NUTRITIONAL COMPUTING CONCEPTS ONBARCODE ORBIUM SOFTWARE
NOEMAX TECHNOLOGIES LTD NUUO US INC. ONE UP LTD ORCL TOOLBOX
NOESIS SOLUTIONS LLC NVIDIA ONELOGIN, INC ORDINAL TECHNOLOGY CORP
NOISE INDUSTRIES NWORKS ONENOTEGEM.COM OREANS TECHNOLOGIES
NOKIA NXP SEMICONDUCTORS USA ONEPLACE SOLUTIONS ORIGIN LAB
NOLO PRESS NXPOWERLITE ONESPIN SOLUTIONS GMBH ORIGIN SOFTWARE
NOMACHINE INC NYSUS SOLUTIONS LLC ONIX NETWORKING GROUP Original Software Inc
NOMADIX O&O SOFTWARE GMBH ONLINE MEDIA TECHNOLOGIES ORION SOFTWARE DEVELOPMENT
NORGWYN MONTGOMERY SOFTWARE INC O2 SOLUTIONS SRL ONLINE TOOLWORKS ORION SYSTEMS INTERNATIONAL LTD
NORMAN BAUER OAG WORLDWIDE ONNET ORNIC USA, LLC
NORMAN DATA DEFENSE SYSTEMS OAISYS ON-NET SURVEILLANCE SYSTEMS, INC. ORPALIS - GDPICTURE
NORPIX INC OAKDALE ENGINEERING ONONE SOFTWARE ORSYP SOFTWARE INC
NORSYS SOFTWARE CORPORATION OAKSTONE MEDICAL PUBLISHING ONSET COMPUTER CORP ORYX DIGITAL LTD
NORTH ATLANTIC  PUBLISHING SYS OASIS SALES INC ONSET TECHNOLOGY INC OSMOSE UTILITIES SERVICES
NORTHERN PARKLIFE, INC. OBJECT REFINERY ONSSI OUTLOOK-APPS.COM
NORTHPORT SYSTEMS INC OBJECTIF LUNE ONSTOR OUTSIDE SOFTWARE
NORTHWEST ANALYTICS INC OBJECTIVE DEVELOPMENT ONSTREAM OUTSTART INC
NORTHWEST PERFORMANCE SOFTWARE OBJECTIVE SYSTEMS INC ONTAR OVERLAND STORAGE
NORTHWOODS SOFTWARE CORPORATION OBJECTLABS CORP ONTERRA SYSTEMS LLC OVERNITE SOFTWARE INC
NORTON-LAMBERT OBJECTPLANET INC ONTOTEXT OVERWATCH
NOTABLE SOLUTIONS OBJECTSIGHT ONTRACK OVO STUDIOS
NOTEPAGE, INC. OBOUT INC ONYX GRAPHICS OWL SOFTWARE
NOTIFY TECHNOLOGY OBSERVE IT OOKLA OXYGEN FORENSICS
NOV CTES OBSERVEPOINT OOO PROGRAM VERIFICATION SYSTEMS OXYGEN SOFTWARE COMPANY
NOVA DEVELOPMENT Observium Limited OPAL.RT TECHNOLOGIES OZIEXPLORER
NOVAGRAPH INC OBVIOUS MATTER OPDEC INC P&E MICROCOMPUTER SYSTEMS INC
NOVALYS OBVIUS OPEN CUBE TECH P22 TYPE FOUNDRY
NOVAMIND SOFTWARE PTY LTD OCEAN OPTICS, INC OPEN DNS PABLO SOFTWARE SOLUTIONS
NOVAPDF OCP SOFTWARE OPEN ERGONOMICS LTD PACIFIC SYSTEMS GROUP
NOVARM OCTOPUS OPEN TEXT PACKET DESIGN INC.
NOVASTOR ODETTE INTERNATIONAL LTD OPEN VALUE SUBSCRIPTION PACKETEER
NOVATUS INC ODYSSEUS SOFTWARE GMGH OPENADR PACKETVIPER LLC
NOVAWORKS ODYSSEY SOFTWARE OpenCube Inc. PACKFLASH
NOVEDGE LLC. OFFICE CONVERT OPENDNS PACSGEAR, INC.
NOVELL OFFICE IRC INC OPEN-E PADCOMUSA
NOVIXYS SOFTWARE, INC OFFICE TIMELINE OPENGATE SOFTWARE INC PADT
NOVO SOLUTIONS INC. OFFICEONE OPENGEAR PAESSLER SOFTWARE AG
NOW SOFTWARE OFFICESOFT LLC OPENIAM PAGE SCHOLAR INC.
NOW WIRELESS OFFICEWORK SOFTWARE OPENLINK SOFTWARE PAGE TECHNOLOGY
NOWENT INC OFIS COMMUNICATIONS LP OPENLM LTD. PAGERDUTY
NOWSMART OJOSOFT CORPORATION OPENPGP PAISLEY CONSULTING
NPOWER OKI OpenSSL PALEX GROUP, INC
NRG GLOBAL INC. OKINO COMPUTER GRAPHICS OPENTECH SYSTEMS INC PALISADE
NSASOFT LLC OKTA INC OPENVPN TECHNOLOGIES, INC PALMONE
NSERVICEBUS OLAP.COM OPERATION TECHNOLOGY INC PALMSPHERE
NSI SOFTWARE OLARK OPERIS PALO ALTO NETWORKS
NT OBJECTIVES INC OLM FILE EXPORTER OPMANTEK PALO ALTO SOFTWARE
NTEWORKS OLYMPUS AMERICA OPSHUB INC PANAGENDA INC
NTFS.COM OLYMPUS IMAGE SYSTEMS OPSLOGIX BV PANASONIC
NTLITE OMICSOFT CORPORATION OPSVIEW INC PANDA SECURITY
NTOP OMNEMAIL OPSWAT PANDA SOFTWARE
NTP SOFTWARE OMNI GROUP OPTICAL RESEARCH ASSOCIATES PANDUIT
NU HORIZONS OMNI SOLUTIONS GROUP OPTICON PANIC
NUANCE OMNI TECHNOLOGY SOLUTIONS OPTIMA TECHNOLOGY PANINI NORTH AMERICA
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NUAXIS INNOVATIONS OMNICAD OPTIMAL WORKSHOP PANO LOGIC
NUCLEAR-COFFEE SOFTWARE OMNICOM TECHNOLOGIES OPTIMALON SOFTWARE Panorama9
NUCLEUS DATA RECOVERY.COM OMNICORE OPTIMIZED THERMAL SYSTEMS INC PANTONE INC.
NULANA LTD OMNI-ID CAYMAN LTD OPTIMUM OUTPUT, LLC PANZURA
PAPERCUT SOFTWARE INTERNATIONAL PTY PDFDECRYPTER.COM PHASE ONE INC PLATESCAN, INC.
PAPROS PDFFILLER PHCC PLATESPIN LTD.
PARA TECHNOLOGIES pdfforge GmbH PHD CONSULTING LLC PLATFORA
PARABAL INC PDFLIB PHD VIRTUAL TECHNOLOGIES PLATFORM COMPUTING CORPORATION
PARABEN CORPORATION PDFTRON S PHILIPS PLEASANT SOLUTIONS
Paradigm Geophysical Sdn. Bhd PE INTERNATIONAL PHISHME PLEXIM GMBH
PARADIGM IMAGING GROUP PEACHTREE SOFTWARE PHOENIX TECHNOLOGIES, LTD PLEXSCAPE
PARADIGM SOLUTIONS INTERNATIONAL PEACOCK DATA INC PHOLIX SOFTWARE PLEXTOR
PARADIGM SYSTEMS PEARL SOFTWARE PHONE FACTOR PLIMUS, INC.
PARADISE PEARSON EDUCATION PHONOCOMP PUBLISHING PLIXER INTERNATIONAL
PARAGON PEER SOFTWARE, INC. PHOTON ENGINEERING PLOTSOFT
PARALLEL GRAPHICS PEERLESS PHOTOSHELTER PLPDF
PARALLELS PEERNET PHPBB PLUGENTA LABS
PARAMOUNT DEFENSES INC PEGACAT PTY LTD PHPGRID PLUMSAIL
PARAMOUNT SOFTWARE UK LTD PEGANZA PHRASE EXPRESS PLURALSIGHT
ParamQuery PEGASUS IMAGING PHYBRIDGE INC PMEASE
PARASOFT PEGASUS VERTEX INC PHYSICIANS MUTUAL PMIC
PARETOLOGIC PEGASYS INC PHYTOOLS LLC PNF SOFTWARE INC
PARKER SOFTWARE LIMITED PELCO PIE MEDICAL PNY TECHNOLOGIES
PARLEC PELTIER TECHNICAL SERVICES PIGSTY POINT8020
PARROT SOFTWARE PEMBRIAN PIKTOCHART POINTCARRE TEXTILE SOFTWARE
Partek Incorporated PEN DRAGON PILE DYNAMICS POINTDEV
PARTEX MARKING SYSTEMS INC PENDRAGON SOFTWARE PILOTHOUSE CONSULTING POINTECAST
PARTICULAR SOFTWARE PENGUIN COMPUTING PILZ AUTOMATION SAFETY LP POINTSEC MOBILE TECHNOLOGIES, INC
PARTITION ASSISTANT Peninsula Group PING IDENTITY CORPORATION POINTWISE INC
PARTITION MAGIC PENNEBAKER CONGLOMERATES, INC PINGDOM AB POLAR INSTRUMENTS
PASSCOVERY LTD PENPOWER PINGMAN TOOLS POLAR SOFTWARE
PASSLOGIX PENTAHO CORPORATION PINGTESTER POLARICON
PASSMARK PENTALOGIC TECHNOLOGY LTD PINN EAST POLARION SOFTWARE, INC
PASSWARE PENTALOGIX LLC PINNACLE BUSINESS SOLUTIONS POLESTARSOFT
PATCH MY PC LLC PEOPLECUBE PINNACLE MICRO POLICY MEDICAL INC
PATCHLINK PEPLINK PINNACLE SYSTEMS POLICYPAK SOFTWARE
PATERVA PERCEPTIVE SOFTWARE PINPOINT LABS POLICYSTAT LLC
PATHSCALE INC PERCIPIENT STUDIOS PINTEXX GMBH POLL EVERYWHERE
PATOOLS PERCUSSION SOFTWARE PIOTR BUBALA POLYCOM INC
PATRICK MASOTTA PERFCAP CORPORATION PIRACLE INC POLYSERVE
PATTERN DISCOVERY TECHNOLOGIES INC PERFECTDISK PIRIFORM LTD POLYVISION
PATTON PERFECTO MOBILE INC PISTOLSTAR, INC. POPLICUS INC
PAULIN RESEARACH GROUP PERFINITY GMBH PITNEY BOWES SOFTWARE POPSTAR NETWORKS INC.
PAVTUBE PERFORCE SOFTWARE PITRINEC PORT
PAXTON ACCESS PERFORMANCE ASSOCIATES INC PIVOT3 INC. PORT25 SOLUTIONS INC
PAYNE CONSULTING PERFORMANCE LOGIC INC PIVOTAL GUIDANCE INC. PORT80 SOFTWARE
PAYODA PERFORMANCE SOLUTIONS PIVOTAL TRACKER PORTABLE TECH SOLUTIONS
PB SOFTWARE, LLC PERFORMANCE TECHNOLOGY ASSOCIATES I PIXAR PORTABLE TECHNOLOGY SOLUTION
PBDR.COM PERGENEX SOFTWARE PIXATE INC PORTAL ARCHITECTS
PBLSOFT SOFTWARE PERISOFT PIXEL CORPORATION PORTECH COMMUNICATIONS INC
PC AMERICA PERKINELMER INC PIXEL MINE GAMES PORTLAND GROUP
PC CERTIFY PERLE SYSTEMS PIXELAB, INC. PORTLOCK CORPORATION
PC DOCTOR INC PERMA-PIPE PIXELCUT PORTRAIT DISPLAYS
PC GUARDIAN PERNIXDATA INC PIXELINK PORTSWIGGER LTD
PC MICRO SYSTEMS PERPETUUM PIXELMETRICS POSTBOX
PC MICROSTORE PERSITS SOFTWARE PIXELPLANET GMBH POTIX CORPORATION
PC TOOLS PERSONAL TEX PIXMEO SARL POWER ADMIN LLC
PCB LIBRARIES INC PERSPECTIVE SOFTWARE PIXOLOGIC, INC. POWER DESIGNERS USA LLC
PCB MATRIX PERSPECTOR PIXWARE Power Planner
PCE, INC PERSYSTENT PJ TECHNOLOGIES POWER SOFTWARE
PCI GEOMATICS PERVASIVE SOFTWARE PKWARE,INC. POWER TOOLS
PCT ENGINEERED SYSTEM LLC PETE MACLEAN PL STUDIOS POWERBASIC INC
PCVITA PETER BLUM PL/PDF PowerCad Software
PD SOLUTIONS LLC PETER STEINBERGER PLANAR SYSTEMS POWERCMD
PD4ML PETRA INDUSTRIES PLANBOX POWERFLASHER GMBH
PDF ARCHITECT Petrolium Experts Ltd PLANETSIDE SOFTWARE POWERISO COMPUTING
PDF COMPLETE PGI PLANSTORM POWERLAN USA INC
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PDF SHARE FORMS PGNP PlanSwift Australia POWERMAPPER
PDF TECHNOLOGIES PGP CORPORATION PLANTRONICS POWERMESSAGE SYSTEMS, LLC
PDF TOOLS AG Pharsight Corporation PLASMON DATA SYSTEMS POWERQUEST
PDFCONVERTER PHASE FIVE PLASMON, INC. POWERSIM INC
POWERSIM SOLUTIONS PROCHAIN SOLUTIONS PULSE SECURE QUESTIONMARK
POWERSOLVE ProComSol, Ltd PULSERATE SOFTWARE QUESTIONPRO INC
POWERSYS PROCONX PUMATECH QUESTYS
POWERTHE SHELL PRODATA COMPUTER SERVICES PUNCH SOFTWARE QUETECH LTD
POWERWARE PRODUCTION MODELING PUNTOEXE SOFTWARE QUETEK CONSULTING CORP
PPTEXTREME PRODUCTIVE SOLUTIONS PUPPET LABS QUEUE
PPTFLASHSTUDIO PRO-FACE PUREGEAR QUICK MARCOS
PPTOOLS PROFESSIONAL FLIGHT MANAGMENT INC PUSHOK SOFTWARE QUICKWARE
PQ SYSTEMS INC PROFIBUS TRADE ORGANIZATION PUTTY SOFTWARE QUINN-CURTIS
Practical Sales Tools PROFITBASE PVS QUINTUM
PRAETER SOFTWARE PROFOX ASSOCIATES PWNIE EXPRESS QUITE SOFTWARE
PRAGMA progeCAD USA PYXIS TECHNOLOGIES QUIXEL
PRAGMATECH SOFTWARE, INC PROGENY SOFTWARE Q Compile Inc QUNECT
PRAGMATIC WORKS PROGRAM DEVELOPMENT COMPANY LLC Q1 LABS INC QUORUMLABS INC
PRECISE SOFTWARE SOLUTIONS PROGRAMBL Q9 Technology Holdings Limited QVIDIAN
PRECISION DIAGNOSTIC SYSTEMS, INC. PROGRAMMING RESEARCH QA CAFE QWIKQUOTE DEVELOPMENT CORP
PRECISION ID PROGRESS SOFTWARE QARBON QWIZDOM INC
PREDATOR SOFTWARE PROGRESSIVE MICROTECHNOLOGY, INC. QAS LTD R&B Computer System Ltd
PREDICITONPROBE INC PROGRESSIVE NET QASymphony R&R FIXTURES LLC
PREEMPTIVE PROJECT KICKSTART QAT GLOBAL RA CONSULTING GMBH
PREFORM ASSISTIVE TECHNOLOGIES, LLC PROJECT SEVEN DEVELOPMENT QBIK NEW ZEALAND LTD RACKWISE
PRELERT PROJECTUM QBS SOFTWARE LTD RACO INDUSTRIES
PREMIER BIOSOFT PROJECTVIEWERCENTRAL QIMAGING RADIANT LOGIC
PREMIERPOINT SOLUTIONS PROJECTWIZARDS QIPOINT Radiant Vision Systems
PREMIUMSOFT CYBERTECH LTD PROLIFICS QLIKTECH RADICA SOFTWARE
PREPAR3D PROLINK COMPUTER, INC. QLOGIC CORP. RADIO IP SOFTWARE INC
PRERENDER LLC PROLINK CORPORATION QMARKETS.NET LTD RADIRECT
PRESAGIS PROMARK TECHNOLOGY QMS RADVIEW
Presagis Canada Inc PROMETHEAN QNX SOFTWARE SYSTEMS, LTD. RADVISION LTD
PRESENTATIONPOINT PROMISE TECHNOLOGY QOPPA SOFTWARE RADWARE
PRESENTATIONPRO,INC PROMISEC QSR INTERNATIONAL PTY LTD RAECO
PRESENTERSOFT INC PROMODAG QSTAR RAILINC CORPORATION
PRESTOSOFT PROMODEL CORP QTAC SOLUTIONS LTD RAIZE SOFTWARE SOLUTIONS
PREVALENT SOFTWARE INC. PROMPTERPEOPLE QTE MANUFACTURING SOLUTIONS RALLY SOFTWARE DEVELOPMENT
PREWISE, UAB PROMT LTD Qtrac Ltd RAND MCNALLY
PREZI SOFTWARE PROOFPOINT QUADBASE SYSTEMS INC RAND WORLDWIDE
PRIASOFT PROPALMS QUADRALAY RANDALL K. MARTIN & ASSOCIATES
PRICE SYSTEMS LLC PROPELLERHEADS QUADRANT SOFTWARE RANOREX
PRIMATE LABS PROPHECY AMERICAS INC Quadric RAPID INSIGHT INC.
PRIMATECH PROPLANNER INC QUADRISPACE RAPID INTAKE INC
PRIMAVERA SYSTEMS PROQUIS QUADROTECH SOLUTIONS AG RAPID7 LLC
PRIME TECHNOLOGIES PROSA GMBH QUADROTECH SOLUTIONS INC RAPIDFIRE TOOLS, INC
PRIMERA TECH PROSCAN IMAGING QUALITROL CO LLC RAPIDMINER
PrimeTek Informatics PROSOFT ENGINEERING QUALITY AMERICA INC RAPWARE
PRIMEX WIRELESS INC PROTOIO INC QUALITY COUNCIL OF INDIANA RARITAN
PRINT AUDIT SOFTWARE PROVALIS RESEARCH QUALITY FIRST SOFTWARE GMBH RASMUSSEN SOFTWARE
PRINT MANAGER PROVANCE TECHNOLOGIES QUALITY LOGIC RASTER TO VECTOR INC.
Print2Flash PROVIDENCE SOFTWARE SOLUTIONS QUALITY SOFTWARE CONCEPTS RASTERWEQ
PRINTER PROPERTIES PRO PROVISIO QUALTRAX INC RATIONALPLAN
PRINTERLOGIC PROVISION NETWORKS QUALTRICS RAXCO SOFTWARE
PRINTRONIX PROWESS CONSULTING GROUP QUALYS INC RAYFIRE STUDIOS LTD
PRINTSOFT PROXIM Quanergy Systems Inc RAYONLINE
PRINTSOLV AUSTRALIA PROXIMA QUANTERION SOLUTIONS RAYTHEON COMPANY
PrintUsage Pro PROXIMAL DATA QUANTITATIVE MICRO RBD Instruments, Inc
PRIORITY SOLUTIONS PROXY NETWORKS QUANTITATIVE SOFTWARE MANAGEMENT RDE SYSTEM SUPPORT GROUP LLC
Prism IP Research PROXYCAP QUANTRIX RE:VISION EFFECTS, INC.
PRISM MICROSYSTEMS PSC, INC. QUANTUM REACTION DESIGN
PRIVACYWARE PSIGEN SOFTWARE,INC QUANTUMPM REACTIVE SYSTEMS
PRIVATE FILE PSPDFKIT GMBH QUARK READ THE DOCS INC
PrivyLink Pte Ltd Psychological Assessments Australia QUARTZ IMAGING CORP READMESOFT
PROCERA NETWORKS, INC. PSYCHOLOGICAL RESOURCES ASSESSMENT QUASK READY-ROLL
PROCESS OPTIMIZATION CORPORATION PTC QUATECH REAL ASSET MANAGEMENT
PROCESS SOFTWARE PTI MARKETING TECHNOLOGIES INC QUATICA SOFTWARE GMBH REAL BUSINESS SOLUTIONS

Product availability is subject to change without notice. Please contract Insight at (800) 546‐0578. 

U.S. Communities - RFP # 2000001701

 

Insight Public Sector, Inc.
16-0874 B 752 of 847



September 2015 Page 102 of 157

Product Category
PROCESS TYPE FOUNDRY PTM EDV-SYSTEME QUERYVISION TECHNOLOGIES INC REAL ENERGY SOLUTIONS
PROCESSDATA LTD. PUBLIC INFORMATION KIOSK INC QUEST FORUM REAL ENTERPRISE SYNERGY INC
PROCESSMODEL PUBLIC SAFETY GROUP QUEST INTERNATIONAL REAL INTENT, INC
PROCESSWEAVER PUBLICSPACE.NET QUESTION WRITER CORPORATION REAL NETWORKS
REAL PROP REMOTE TRACKING SYSTEMS, INC RMTRACK ISSUE TRACKING SOLUTIONS SALEAE LLC.
REAL SOFTWARE SYSTEMS REMOTESOFT, INC. ROBELLE SOLUTIONS TECHNOLOGY INC SALESFORCE
REAL THIN CLIENT RENCORE AB ROBO-SOFT SALFORD SYSTEMS
REALLUSION INC. RENDER X INC ROCKET SOFTWARE INC SALIENT STILLS INC
REALM RENDERKING ROCKLIFFE SYSTEMS INC SALTED SERVICES
REALMAC SOFTWARE LTD RENEWED VISION ROCKTEAM SALTY BRINE SOFTWARE
REALOBJECTS GMBH RENNIE GLEN SOFTWARE ROCKWARE SAM R REDDY DBA EVAP CONSULTING INC
REAL-TIME INNOVATIONS, INC. REPLICON, INC ROCKWELL AUTOMATION SAMPLE MAGIC LTD
REALTIME SOFT REPLIWEB ROCKWELL LASER SAMSUNG
REAL-TIME SYSTEMS GMBH REPLSOFT ROCKWELL SOFTWARE INC. SAN DIEGO CAD CAM
REALTIME TECHNOLOGIES REPORT VIEWER LIMITED ROCSCIENCE SANBOLIC INC
REAL-TIME TECHNOLOGY SOLUTIONS INC REPROMOTION RODOPI SOFTWARE SANDBOXIE
REALTIMEBOARD INC RES INC ROGER NELSON DBA MOTIONWERX SANDISK
REALVISION, INC. RES SOFTWARE ROGUE AMOEBA SANDSTORM
REALVNC LIMITED RESCO ROGUE WAVE SOFTWARE SANDY KNOLL SOFTWARE
REASOFT RESEARCH IN MOTION CORP ROHDE & SCHWARZ SANFACE SOFTWARE
REBEX RESEARCHWARE INC ROOKERY SOFTWARE LTD SANFORD
RECONCILIATIONWIZARD RESERVOIR LABS INC ROSE ELECTRONIC SANTA FE GROUP
RECORDED FUTURE RESHAPER ROSETTA TECHNOLOGIES SANTESOFT
RECORE ELECTRICAL CONTRACTORS INC RESILIENCE RotateRight SANYO
RECOSOFT CORPORATION RESOFT ROTRONIC INSTRUMENT CORP SAP AMERICA, INC.
RECOVERONIX LTD RESOLVICA, INC ROVE MOBILE SAPIEN TECHNOLOGIES
RECOVERYPLANNER.COM INC RESONATE ROWBYTE SAPIENCE ANALYTICS
RECRYSTALIZE RESOURCE COMM ROXIO SAPPHIRE
RED BEND SOFTWARE, INC RESOURCE SOFTWARE INTERNATIONAL LTD ROYAL APPLICATIONS SAPRO SYSTEMS
RED CEDAR TECHNOLOGIES RESPLENDENCE SOFTWARE ROYAL RENDER SAS
RED EARTH SOFTWARE RETAIL MANAGEMENT PRODUCTS RPM NETWORK COMPONENTS SASE SHAM INC
RED EGG SOFTWARE RETROSPECT INC RPS GROUP USA SASSAFRAS SOFTWARE INC
RED GATE SOFTWARE RETSEL GROUP RRR SCANDINAVIA AB SATELLITEFORMS
RED GIANT SOFTWARE Reval RSA SECURITY SATOAMERICA
RED HAT SOFTWARE REVEGY RSMEANS SATORI SOFTWARE
RED LINE SOFTWARE REVEILLE SOFTWARE RSPEED INC SAUCE LABS
RED PANDA PRODUCTS REVINETIX, INC. RSSBUSS INC. SAUSAGE SOFTWARE
RED PRAIRIE REVISION EFFECTS INC RStudio SAUTINSOFT
RED ROCK REVOLUTION ANALYTICS RSUPPORT CO LTD SAVANT PROTECTION INC
RED SKY TECH RF IDEAS INC. RSUTDIO, INC SAVISION
RED SOFTWARE RFF ELECTRONICS RTI INTERNATIONAL Savvius Inc
REDBEAM RGB SPECTRUM RTO SOFTWARE INC SAWMILL
REDCONDOR SECURE RGE INC. R-TOOLS TECNOLOGY INC. SAWTOOTH SOFTWARE INC
REDIX INTERNATIONAL INC RH COMPUTING Rubber Monkey Software SAX.NET
REDLINE COMMUNICATIONS RHINO EQUIPMENT RUCKUS WIRELESS SAXONICA
REDSEAL NETWORKS, INC RHINO SOFT RUNE LUND-HERMANSEN SAYHIRED
REDSKY RHODE CODE RungePincockMinarco Limited 2014 SB2 SOFTWARE / MATRIZ SB2
REDTITAN RHOMBUS SOFTWARE PRODUCTS RUNTIME SOFTWARE SC ACID MEDIA SRL
REDTITAN LLC RHOZET CORPORATION RUNTIME TECHNOLOGIES LLC SC PIXELMACHINE SRL
REDWOOD SOFTWARE RIB RUSHFORTH PROJECTS SC SYNCRO SOFT SRL
REEL LOGIX INC RICHARDSON ELECTRONICS RUSTED DREAMS SCALA BROADCAST MULTIMEDIA
REFERENCE SOFTWARE RICHARDSON SOFTWARE RUSTEMSOFT SCALABIUM SOFTWARE
REFLEX INSTRUMENTS RICK FISHER CONSULTING Saba Software SCALABLE DISPLAY TECHNOLOGIES
REFLEX SYSTEMS RICOH SABERCOM SCALABLE NETWORK TECHNOLOGIES
REFRESH YOUR MEMORY RIDGE LOGIC SAFARI BOOKS ONLINE LLC SCALABLE SOFTWARE
REFUSE SOFTWARE RIGHTANSWERS SAFE ENGINEERING SERVICES & TECH SCALAR DECISIONS INC
REGEXBUDDY RIMAGE SAFE HARBOR COMPUTERS SCALEARC
REGEXLAB RIOSCAN SAFE SOFTWARE SCALEBASE INC
REGNOW RISA TECHNOLOGIES SAFECORE, INC. SCALED AGILE
REGSOFT RISC NETWORKS INC. SAFEND SCALEOUT SOFTWARE INC
REINDEER GRAPHICS RISE ES INC SAFENET, INC. SCAND LLC
REISCHMANN INFORMATIK GMBH RISE VISION SAFETY SOFTWORKS SCANDIT INC
REL SOFTWARE Riverbank Computing  Limited SAGE PUBLICATIONS SCANSHARP
RELIABILITY INFORMATION ANALYSIS CE RIVERBLADE SAGE SOFTWARE SCANSOFT
RELIASOFT CORP RIVERDEEP SAGEDATA SCANSOURCE
RELM WIRELESS CORPORATION RIVERSEDGE CORP SAGEKEY SOFTWARE SCAPOS
RELSOFTWARE RIVET SOFTWARE SAGELAMP SOLUTIONS INC SCATE
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REMCO SOFTWARE LTD RIXLER SOFTWARE SAGEMCOM SCHAUDIN.COM NORTH AMERICA
REMEDY RJS SAGEM-INTERSTAR SCHEDULE IT LTD
REMOBJECTS SOFTWARE RMC PROJECT MANAGEMENT SAILPOINT TECHNOLOGIES SCHEMATODOC ENTERPRISES
REMOTE SCAN RMG NETWORKS SAINT CORPORATION SCHERRER RESOURCES INC
SCHLAGE RECOGNITION SYSTEMS SECURSTAR SHAWCITY SIMPLIFY 3D
SCHLUMBERGER CANADA LTD SECWARD SHERPA SOFTWARE SimpliVity Corp.
SCHLUMBERGER WATER SERVICES SEEUNITY INC Shield UI Ltd SIMPLYCORE LLC
SCHLUMBERGER WELLOG (M) SDN BHD SEGGER MICROCONTROLLER SYSTEMS LLC SHINYWHITEBOX LIMITED SIMS INC
SCHMOOZE COMMUNICATIONS LLC SEIKO INSTRUMENTS SHIREBURN SOFTWARE LTD SIMS SOFTWARE
SCHNEIDER AUTOMATION SEISMOSOFT SHIRT POCKET SIMTEC LTD
SCHWEITZER ENGINEERING LABS SELECTPDF SHORE LABS SIMTECH, USA
SCIBTeX LTD SELECTPRO SOFTWARE LLC SHORR PACKAGING SIMUL8 CORPORATION
SCIENSOFT RESEARCH SEMAPHORE CORPORATION SHORTKEYS SIMULATION LAB SOFTWARE
SCIENTIAMOBILE SEMIFORE SHOT SOLUTIONS SIMULATIONS PLUS INC
SCIENTIFIC COMPUTING & MODELLING NV SEMOTUS SOLUTIONS SHOTGUN SOFTWARE INC SIMULTECH GROUP
SCIENTIFIC INSTRUMENT SERVICES SENCHA, INC. ShowMyPC.com SIMUTECH GROUP
SCIENTIFIC SOFTWARE GROUP SENDGRID INC SHUNRA SIMUTECH MULTIMEDIA
SCIENTIFIC TOOLWORKS,INC. SENDIO, INC SHURE SIMX
SCIFORMA CORPORATION SENDMAIL, INC. SHUTTERSTOCK SINGLEWIRE SOFTWARE, LLC
SCIRAL SENDTHISFINE INC SHUTTLE COMPUTER GROUP SINGULAR INVERSIONS INC.
SCITEC SENECA SHYAM PILLAI SINGULAR SOFTWARE
SCITECH SOFTWARE SENSAPHONE SIBER SYSTEMS SINGULAR SYSTEMS
SCO - SANTA CRUZ OPERATION SENSEIT SIDACT GMBH SIOS TECHNOLOGY INC.
SCO OPERATIONS INC SENSOR SYSTEMS SIDE EFFECTS SOFTWARE INC SIRA DEFENCE AND SECURITY LTD
SCOM SENSORTOWER SIEMENS BUSINESS SIRANA SOFTWARE
SCOOTER SOFTWARE SENTE SOFTWARE SIEMENS COMMUNICATIONS SIRIUS REQUIREMENTS INC
SCOTT LOGIC SEP SOFTWARE CORPORATION SIEMENS ENERGY & AUTOMATION SISOFTWARE
SCREAMING FROG LTD SEP SOFTWARE LLC SIEMENS PRODUCT LIFECYCLE MANGMT SO SISULIZER
SCREEN CAPTURE SEPAGO GMBH SIERRA COMPUTER SOLUTIONS SITE CORE
SCREEN CHECK SEPAMA SOFTWARE SIERRA WIRELESS SITEDESIGNER TECHNOLOGIES INC
SCREENCAST-O-MATIC SERATO SIG SOFTWARE Siteimprove Inc
SCREENCONNECT SERENA SIGABA SITEX GRAPHICS
SCREENGUARDZ SERENDIPITY SYSTEMS SIGMA FLOW SITNI SATI D.O.O.
SCREENSCAPE SERENGETI SYSTEMS SIGMADYNE SIVAN DESIGN
SCREENTIME MEDIA SERGEY TKACHENKO SIGMAFLOW SIX SIGMA PRODUCTS GROUP
SCRIBE SERIF SIGMAXL Sketchman Studio
SCRIBNER ASSOCIATES INC SERLIO SOFTWARE SIGMAZONE SKF
SCRIPT SOFTWARE SERVER TECH SIGMETRIX SKM SYSTEMS ANALYSIS INC
SCRIPTCODE SERVEROBJECTS SIGMUND SOFTWARE SKY SOFTWARE
SCRIPTORIUM PUBLISHING SERVICES Service Objects Inc SIGNAGELIVE SKYBOX SECURITY
SCRIPTRX INC SERVICE STACK LLC SIGNAL & POWER DELIVERY SYSTEMS SKYLINE SOFTWARE SYSTEMS
SCSI TOOLBOX LLC SERVICENOW SIGNAL INTEGRITY SOFTWARE INC SKYRECON SYSTEMS
SDA SERVICEROCKET PTY LTD SIGNALLAB SLACK TECHNOLOGIES INC
SDI USA SERVMATIX.COM SIGNAVIO SLI DO S R O
SDL GLOBAL SOLUTIONS SESCOI USA SIGNCAD SLICKEDIT
SDM SOFTWARE SESKION SIHLER ENGINEERING SLIDETEAM
SDS INTERNATIONAL INC. SEVERALNINES AB SILANIS SLIDEWRITE
SDV INC SEWELL DEVELOPMENT CORP. SILECT SOFTWARE SLYSOFT INC
SEAGULL SCIENTIFIC SOFTWARE SFTREE SILICOM CONNECTIVITY SOLUTIONS SMACCHIA
SEAGULL SOFTWARE SYSTEMS INC SGV SOFTWARE AUTOMATION RESEARCH CO SILICON FRONTLINE SMARSH INC
SEAL SYSTEMS INC. Shade3D Silicon Prairie Software SMART PACKAGER
SEAMLESS TECHNOLOGIES SHADEBLUE SOFTWARE SILICONEXPERT TECH SMART PROJECTS
SEAPINE SHADOW-SOFT LLC SILK SCIENTIFIC SMART TECHNOLOGIES
SEARCHBLOX SOFTWARE ShangHai Vayo Information Technolog SILVER PEAK SYSTEMS INC SMART-ACTIVEX.COM
SEARCHTECH SHAPE SOFTWARE SIMBA TECHNOLOGIES SMARTBEAR SOFTWARE
SEATTLE LAB SHAPING TOMORROW LTD SIMEGO SMARTCAR INC
SEAVUS SHAREFILE SIMERICS SMARTCODE SOLUTIONS
SECUDE IT SECURITY, LLC SHAREGATE SIMETRIX TECHNOLOGIES LTD SMARTDEPLOY
SECUNIA INC SHARE-IT, INC SIMFATIC SOLUTIONS SMARTDESK INC.
SECURE BY DESIGN SHAREPOINT DOCUMENTS & REPORTS GENE SIMIO LLC SMARTDRAW
SECURE VANTAGE TECHNOLOGIES SHAREPOINT PRODUCTS SIMON & SCHUSTER SMARTERTOOLS
SECURE128 SHAREPOINT SENSE LIMITED Simple Machines SMARTFTP
SECUREAUTH SHAREPOINT SOLUTIONS SIMPLE SOFTWARE SOLUTIONS INC SMARTHOME
SECURELOGIX SHAREPOINTBOOST SIMPLE8 SMARTKEY PASSWORD RECOVERY
SECURELOGIX CORPORATION SHARKRACK SIMPLECAD SMARTLINE USA
SECUREMATICS, INC. SHARP SIMPLEHELP LTD SMARTLITE SOFTWARE
SECURESTAR SHARPCRAFTERS S. R. O. Simplemaps SMARTRONIX
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SECURETEAM INC SHARPE DECISIONS SIMPLEMIND SMARTSHEET
SECUREWAVE SA SHARPEWARE LTD SIMPLESOFT SMARTSOFT
SECURITY ROOTS LTD SHARPKIT SOFTWARE LTD SIMPLEWARE LTD SMARTSOUND SOFTWARE
SECURITY TRACING OFFICE PROPERTY SHAVLIK TECHNOLOGIES SIMPLIFIED LOGIC SMARTSVN
SMARTSYNC SOFTWARE Softmatic GmbH SONNET TECHNOLOGY SPECTRUM TECHNOLOGIES
SMART-X SOFTWARE SOLUTIONS SOFTMAX SONNOX LTD SPECTRUM UNLIMITED
SMARTXLS SOFTOMOTIVE SOLUTIONS LTD SONUS NETWORKS, INC SPECVIEW CORP
SMC NETWORKS Softpedia SONY SPEEDY
SMC3 SOFTPERFECT SOPHEON CORPORATION SPEEDY SOFT USA INC
SMEAD SOFTWARE SOFTPRESS SOPHOS SPELLCHECKER.NET
SMGlobal Inc SoftRAID SORENSON MEDIA SPELLEX DEVELOPMENT
SMILEONMYMAC LLC SOFTRAX SOTHINK SPELLINGTECH
SMITH MICRO SOFTREL SOTI INC SPERRY SOFTWARE
SMOBILE SYSTEMS SOFTRICITY SOULIDSTUDIO.COM SPFORM
SMOOTHWALL INC SOFTROS SYSTEMS INC SOUNDMINER SPICER CORPORATION
SMS Passcode A/S SOFTSILVER SOUNDTAXI SPIE
SNAP SURVEYS SOFTSOURCE4U LLC SOUNDTOYS SPIKES CAVELL
SNAP36 SOFTSPIRE SOURCE DYNAMICS INC. SPIKES SECURITY
SNAPCOMMS SOFTSTAR SYSTEMS SOURCE GEAR SPIRAL SOFTWARE
SNAPSTREAM MEDIA SOFTTECHEXPERTS SOURCE III SPIRE
SNARE ALLIANCE LLC SOFTTREE TECHNOLOGIES: SOURCE TECHNOLOGIES SplashBI
SNMP RESEARCH INTERNATIONAL INC SOFTTRUCK SOURCECODE TECHNOLOGY HOLDINGS SPLASHTOP
SNOM SOFTVELOCITY SOURCEFIRE INC SPLINE TECHNOLOGIES CORPORATION
Snow Australia SOFTWARE 602 SOURCETEC SOFTWARE SPLINTERWARE
SNOW SOFTWARE SOFTWARE AG SOUTH PACIFIC INFORMATION SERVICES SPLUNK
SNOWBOUND SOFTWARE SOFTWARE BISQUE SOUTH RIVER TECHNOLOGIES, INC. SPOK INC
SNOWCOVERED INC SOFTWARE COMPANIONS SOUTHERN CROSS SOFTWARE SPOKANE COMPUTER
Snowden Technologies SOFTWARE DESIGN SOLUTIONS INC SOUTHPAC SOFTWARE SPOON
SNX SOFTWARE DIVERSIFIED SERVICES SOUTHSOFTWARE SPOT SOFTWARE
SO TOUCH SOFTWARE FORCES SOUTHWEST SOLUTIONS GROUP SPOTWAVE
SOA SOFTWARE SOFTWARE FX SOUTHWIRE SPREADSHEET ADVANTAGE PTY LTD
SOBOLSOEXCEL SOFTWARE ILLUSTRATED SOWSOFT LLC SPREADSHEET DETECTIVE
SOBOLSOFT SOFTWARE MARKETING LTD SP HIVE, CORP SPREADSHEET GEAR
SOCIOCULTURAL RESEARCH CONSULTANTS SOFTWARE MECHANICS PTYLTD SPACECLAIM SPREADSHEET TOOLS
SOCKET MOBILE SOFTWARE PARADISE LTD SpaceGass SPRING MANUFACTURERS INSTITUTE
SOCRATA SOFTWARE PURSUITS SPADIX SOFTWARE SPRINXLE
SOCUSOFT SOFTWARE SHELF SPAMTITAN SPRITE SOFTWARE LIMITED
SODIUS CORPORATION SOFTWARE SPECTRUM SPARCO TECHNOLOGIES SPRY SOFTWARE
SOETEMAN SOFTWARE SOFTWARE TECHNIQUES, INC SPARK SpryMedia Ltd
SOFPRO SOFTWARE TOOLBOX INC SPARK INSPECTOR SPSS INC.
SOFT 32 SOFTWARE VERIFICATION LIMITED SPARKLABS SPY SHELTER
SOFT AS IT GETS SOFTWARE995 SPARKOCAM SPYDERS, INC
SOFT GOLD LTD SOFTWRENCH SOLUTIONS SPARKOL SQL MAESTRO
SOFT INTEGRATION, INC SOILVISION SYSTEMS LTD SPARKPATH TECHNOLOGIES INC SQL SENTRY, INC.
SOFT INTERFACE SOLAR FLARE SPARROW TECHNOLOGIES INC SQL SOLTUIONS
SOFT O SOLARSYS LIMITED SPARTACOM SQLEDIT
SOFTALK LIMITED SOLARWINDS SPARTAN CONTROLS SQLITE
SOFTANICS SOLE SOURCE TECHNOLOGY SPARX SYSTEMS SQLTREEO.COM
SOFTANY SOFTWARE SOLERA NETWORKS SPATIAL SQRRL DATA
SOFTARTISANS SOLGENIA SPATIALTEQ INC SQUARE
SOFTCAFE SOLID DOCUMENTS, LLC SPC SQUARE BOX SYSTEMS LTD
SOFTCHALK LLC SOLID OAK SOFTWARE Spearhead Software Pty Ltd SQUARE D
SOFTCHOICE SOLIDTEK SPECFLOW SQUARED INFINITY LIMITED
SOFTCOVER INTERNATIONAL LTD SOLIDWORKS SPECIAL OPERATIONS SOFTWARE SQUARED UP LTD
SOFTDRAFT LLC SOLIMAR SYSTEMS INC SPECIALTY ROLL PRODUCTS SQUIRRELS
SOFTEK SOFTWARE SOLO SPECIFIC SOFTWARE SOLUTIONS LLC SQWIGGLE INC
SOFTEL VDM, INC. SOLOGIC LLC SPECOPS SOFTWARE SRO SOFTWARE
SOFTELEC SOLOMON RUTZKY SPECTORSOFT SRS1 SOFTWARE LLC
SOFT-ERG SOLUTIONS DESIGN SPECTRA LOGIC SSB BART GROUP
SOFTERRA NEO DIGITAL INC Solutions Design bv SPECTRACAL INC SSB TECHNOLOGIES
SOFTERRA, LLC Solutions Electrical Software SPECTRACOM SSH
SOFTEX SOLUTIONSOFT SPECTRAL CORE SSHTOOLS LTD
SOFTFLUENT SOLVEIG MULTIMEDIA SPECTRALINK SSWARE
SOFTING NORTH AMERICA INC SONARSOURCE SA SPECTRASOFT INC ST CLAIR SOFTWARE
SOFTINTERFACE SONASOFT SPECTRASONICS ST. BERNARD
SOFTINVENTIVE LAB SONATYPE Spectronics ST4LEARNING
SOFTISSIMO SONIC BLUE SPECTRUM STAGETOOLS LLC
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SOFTKEY INTERNATIONAL SONICLEAR SPECTRUM CONTROLS, INC STAMPEDE TECHNOLOGIES INC
SOFTLAYER TECHNOLOGIES INC SONICWALL SPECTRUM CORPORATION STAND BY SOFT SRL
SOFTLOGICA LLC SONIX, INX SPECTRUM DIGITAL INC STANDARD PERFORMANCE EVAL CORP
SOFTMAKER SONNET SOFTWARE INC SPECTRUM SOFTWARE INC STANDARD REGISTER
STANDSS STROKESCRIBE SYMTAVISION GMBH TALENT TECHNOLOGY CORP
STANLEY SECURITY SOLUTRION INC STROMASYS SYMTREX INC. TALL COMPONENTS
STARDOCK SYSTEMS STRONG CRYPTO INNOVATIONS LLC SYMVIONICS TALLAC TECHNOLOGY
STARDOT TECHNOLOGIES STRUCTU RISE SYNAMETRICS TALSICO, LLC
STARDRAW STRUCTURAL VIBRATION SOLUTIONS A/S SYNAPP NORTH TAMA SOFTWARE
STARNET STRUCTURED DATA SYN-APPS TAMOSOFT, INC.
STARPRINT LIMITED STRUCTURED SOLUTIONS INC SYNAPSE INFORMATION RESOURCE INC TANDBERG DATA
STARTECH.COM STUDIO NETWORK SOLUTIONS SYNAPSE NETWORKS,INC. TANDBERG VTC
STARTFORCE STUDIOCOAST Pty Ltd SYNAPTRIS TANGENT INC
STARTLY TECHNOLOGIES LLC STUNNIX SYNCDOG INC TANGIBLE ENGINEERING GMBH
StarTrinity SUB SYSTEMS SYNCFUSION TANGIBLE SOFTWARE SOLUTIONS
STARWIND SUBLIME HQ PTY LTD SYNCHRO ARTS LTD TANIDA INC
STATA CORP SUBLIME SOLUTIONS PTY LTD SYNCHRO SOFTWARE TANIUM INC
STAT-EASE INC SUBMAIN SYNCOPATION SOFTWARE INC TANNER EDA
STATISTICAL DESIGN INSTITUTE SUBURBAN MACHINERY SOFTWARE INC SYNCOVERY TANUKI SOFTWARE
STATISTICAL INNOVATIONS SUCCESS SOFTWARE Syncplify, Inc Taralex LLC
STATISTICAL SOLUTIONS SUCHY MIPS SYNCRO SOFT TARGET SYSTEMS
STATPOINT, INC. SUGAR BYTES GmbH SYNCSORT TARGETPROCESS, INC.
STATSDIRECT LTD SUGARCRM INC. SYNEPSIS CONSULTING INC TARGUS
STATSEEKER NETWORK MONITORING SOFTW SUM TOTAL SYNERCARD CORPORATION TARO SOFTWARE
STATSOFT SUMIT SOFTWARE SYNERGY TASER INTERNATIONAL INC
STEALTHBITS TECHNOLOGIES SUMITSOFT SYNNEX INFORMATION TECHNOLOGY TASKE TECHNOLOGY INC
STEDMANS SUMMATION LEGAL TECHNOLOGIES SYNOLOGY TASKMANAGEMENTSOFT
STEELCASE SUNBELT SYNOPSYS TASKTOP TECHNOLOGIES INC.
STEELEYE TECHNOLOGY, INC. SUNTRAPSYSTEMS SYNTAX TREE SARL TASKWARE
STEELRAY SUNVIEW SOFTWARE SYNTELLECT INC. TAUCRAFT LTD
STEEMA SOFTWARE SUPER FLEXIBLE SOFTWARE LTD SYNTERGY TAX DATA SYSTEM
STEGMANN SYSTEMBERATUNG SUPERANTISPYWARE SYNTEVO GMBH TAXACT
STEINBERG MEDIA TECHNOLOGIES GMBH SUPERDERIVATIVES SYNTHETIC APERTURE TAYLOR ENTERPRISES
STEINBERG NORTH AMERICA/CANADA SUPERDRAFT SYSTEMS SYRRIS, INC. TCMAX SYSTEMS
STELLAR INFORMATION SYSTEMS LTD SUPERMETRIC SYS TECHNOLOGY TDF Software
Stepok Image Lab SUPERMICRO COMPUTER SYSAID TECHNOLOGIES LTD. TE CONNECTIVITY LTD.
STEPWARE SUPERSEED SYSINFOTOOLS SOFTWARE TEAC
STEVENS COMMUNICATIONS INC. SUPERSPEED SYS-MANAGE TEACHERGAMING LLC
STEWART & LEE LLC SURE SYNC SYSNUCLEUS INC TEACHPRIVACY
STIKI INFORMATION SECURITY SURFCAM, INC SYSOP TOOLS TEACHUCOMP
STILO CORP SURFCONTROL SYSPROGS TEACUP SOFTWARE
STILTSOFT SURFING GECKO SOFTWARE INC SYSTAT TEAM DIRECTION
STIMULSOFT SURFRAY INC SYSTEM APPROACH LTD TEAM PASSWORD MANAGER
STOMPSOFT SURFSTATS SYSTEM CENTER TOOLS TEAM SOLUTIONS
Stonebranch SURVEY MONKEY SYSTEM DEVELOPMENT INC TEAM STUDIO
STONEFIELD SURVEYGIZMO SYSTEM IMPROVEMENTS INC TEAMDEV LTD
STONEWARE Surveying Horizons SYSTEM LEVEL SIMULATION INC TEAMIMPROVER.COM LTD
STOPWARE INC SUSE SYSTEMATIC DEVELOPMENT GROUP, LLC TEAMPRISE
STORAGE SOLUTIONS SUSTEEN, INC. SYSTEMTOOLS SOFTWARE INC TEAMSOLUTIONS, LLC
STORAGECRAFT SVPROGRAMMING SYSTEMWARE INC TEAMSTUDIO
STORAGEFLEX INC. SWANK MOTION PICTURES SYSTIMAX TEAMVIEWER
STORAGESOFT SWEETSCAPE SYSTOOLS TEAMWORK PROJECT MANAGER
STORIX SWEETWATER SYSTRAN TECH EXCEL
STORMAGIC SWIFT MQ SYSTWEAK TECHDATA
STORMSOURCE, LLC SWIFTPAGE SYTECH TECHHIT
STORSERVER SWIFTVIEW SYWARE TECHLINE COMMUNICATIONS INC
STORSIMPLE INC SWING SOFTWARE T C BROGDEN LIMITED TECHNICA ENGINEERING
STPSOFT LIMITED SWISHZONE TAB TECHNICAL DESIGN AND MANUFACTORING
STR SOFTWARE COMPANY SWISS ACADEMIC SOFTWARE TAB PRODUCTS CO LLC TECHNICAL TOOLBOXES
STRATA SWREG TABERNUS LLC TECHNIGRAPHICS, INC.
STRATEGIC CYBER, LLC SWSOFT TABLEAU LLC TECHNIQUES
STRATEGIC REPORTING SYSTEMS INC SYBARI SOFTWARE TABLEAU SOFTWARE TECHNO-GRAFIK SOFTWARE
STRATEGIC TECHNOLOGY SOLUTIONS SYBASE TABULA TECHNOLOGY LIGHTHOUSE
STRATEGIC TRANSITIOS INC SYBEX Tactical FLEX, Inc. TECHNOSOLUTION
STRATEGY COMPANION CORP SYLVANIA TACTICAL SOFTWARE TECHSMITH
STRATEGY COMPASS GMBH SYMANTEC TACTICIAN CORP TECHSOFT
STRATUMSOFT TECHNOLOGIES SYMBOL TACTON SYSTEMS AB TECHSOFT USA
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STRATUS TECHNOLOGIES SYMBOL CLICK SOFTWARE LLC TAILOR MADE SOFTWARE LTD TECHSTREET
STREAMING LTD SYMMETRY SOFTWARE TAKE TWO INTERACTIVE TECHTOMATO BVBA MY GET
STRETCH NOW SYMON COMMUNICATIONS TAL TECH TECHWARE ENGINEERING APPL INC
STREY CONSULTING INC. SYMPREX Talemetry TECH-X CORPORATION
TECHXTEND THE AUSTRALIAN SOFTWARE COMPANY TICKET01.COM TOVA
TEC-IT THE BABELCOLOR COMPANY TIDAL SOFTWARE TOWODO
TECPLOT, INC THE BRAIN TIFF SOFTWARE T-Plan Limited
TECTIA INC THE CLUEN CORP TIFFEN MANUFACTURING TPS R SYSTEMS INC.
TEKGRAF THE DOT NET FACTORY INC TIGER COMMUNICATIONS TRACE
TEKLOGIX THE FORMTOOL LLC TIGHTROPE TRACKER PRODUCTS
TEKLYNX THE FOUNDRY Tihomir Trifonov TRACKER SOFTWARE
TEKLYNX INTERNATIONAL THE GOLDEN SECTION LABS TIMEIPS INC. TRACKRBIRD LTD
TEKNON CORPORATION THE MATHWORKS INC DBA STEEPEST TIMEKEEPING SYSTEMS TRACTION SOFTWARE
TEK-TOOLS THE NOUN PROJECT TIMELY DEVELOPMENT, LLC TRADOS CORP
TEKTRONIX THE PIXEL LAB TIMESYS TRAFFICWARE CORPORATION
TELEDYNE DALSA The Qt Company TIMEVALUE TRAIN SIGNAL INC
TELEFORM SOFTWARE THE REUSE COMPANY TIMOTHY MCFADDEN TRAINING CAMP
TELEIRA THE ROHO GROUP TIMOTHY PHILPOT TRANCITE
TELERIK THE SANS INSTITUTE TINTRI, INC. TRANE COMPANY
TELESCRIPT WEST, INC. THE SOFTWARE COMPANY Tinytag TRANSACTION TAX RESOURCES INC
TELESPACE THE SOLUTION CAFE TIPPING POINT TRANSCEND INFORMATION INC
TELESTREAM INC The Steel Detailer Titan Technology Solutions TRANSCENDER
TELLIGENT SYSTEMS THE TIFFEN COMPANY TITANIA LTD TRANSCRIPTIONGEAR
TELMAX TELEPROMPTERS THE TRAINER'S FRIEND, INC TITUS LABS TRANSEND CORPORATION
TELREX, LLC THE WRITERS STORE INC TIVOLI ASSOCIATES TRANSERA
TELSTRAT INTERNATIONAL THEGREENBOW TL ASHFORD AND ASSOC INC TRANSFORMATION SOFTWARE INC
TEMBRIA THEOBALD SOFTWARE TLHOUSE SOFTWARE TRANSIT COMPUTING
TENABLE NETWORK SECURITY THEOREM SOLUTIONS, INC. TMATE SOFTWARE TRANSITION NETWORKS
TENACITY SOFTWARE INC THEORETICAL CHEMISTRY INSTITUE DEPT TMSSOFTWARE.COM TRANSITIVE CORPORATION
TENEBRAEX CORPORATION THERMO CALC TOBII TECHNOLOGY TRANSMODE SYSTEMS, INC.
TENEO INC THERMO FISHER SCIENTIFIC TODOIST TRANSOFT SOLUTIONS INC
TENSION SOFTWARE THERMOANALYTICS INC TOKUTEK INC TRANSPARA
TEQUIPMENT.NET THERMOFLOW TOLIS TRANSPARENT
TERA ANALYSIS LTD THESYCON SYSTEMSOFTWARE AND CONSULT TOM BRENNAN SOFTWARE TRANSSOFT
TERABYTE UNLIMITED THETA OILFIELD SERVICES (DOVER) TOM EHLERT SOFTWARE & CONSULTING TRANSWORLD SCRIBES LTD
TERMA SOFTWARE LABS THIN FILM CENTER TONEC INC. TRANSYM COMPUTER SERVICES LTD
Terminal Services Log THINK LESS DO MORE SOFTWARE TOOLING SOFTWARE TECHNOLOGY, LLC TRANXITION
TERMINAL WORKS LTD THINKBOX SOFTWARE TOOLS4EVER TRAPCODE
TERMINAL WORKS LTD. THINKBUZAN TOOLSFACTORY TRAPEZE NETWORKS
TERRACE SOFTWARE INC THINK-CELL TOOLWORX INFORMATION PRODUCTS, INC TRAVELING COACHES
TERRACOTTA THINKGEO LLC TOON BOOM TRAVIS CI GMBH
TERRAGO TECHNOLOGIES INC THINKINETIC TOONTRACK MUSIC TRC SOFTWARE
TERRAIN COMPOSER THINKMAP INC TOP JIMMY SOFTWARE TREE STAR INC.
TERRAPIN THINKSTEP INC TOPAZ LABS LLC TREEAGE SOFTWARE INC
TERRA-WAVE THINLABS, INC. TOPAZ SYSTEMS TREEPAD
TEST & MEASUREMENT SYSTEMS INC THINPATH SYSTEMS, INC TOPBYTELABS TREEPLAN
TESTDRIVEN.NET THINPRINT TOPOFUSION TRELLIS AUTOMATION INC
TESTPLANT THINSOFT TOPOGRAFIX Trello inc
TESTSIGHT THINSTUFF TOPOGUN TREMOLO SECURITY INC
TETHYS SOLUTIONS Thomas Hinsenkamp TOPQUADRANT TREND MICRO
TETRA 4D THOMSON GRASS VALLEY TOPS TRENDNET
TEVRON THOMSON INC TOPS SOFTWARE CORP TRIACTIVE
TEXAS DIGITAL SYSTEMS THOMSON RESEARCHDOFT(ENDNOTE) TOPSTYLE4 TRIANGLE SOLUTIONS TECHNOLOGY
TEXAS IMPERIAL SOFTWARE THOMSON REUTERS TORRIDON SOLUTIONS INC TRICERAT
TEXAS INSTRUMENTS THOMSON SCIENTIFIC INC/ ISI RESEARC TOSHIBA TRIDENT COMMUNICATIONS LLC
TEXAS MEMORY SYSTEMS, INC. THORNSOFT DEVELOPMENT TOTAL DEFENSE TRIDEX SYSTEMS, INC.
TEXRAD LIMITED THOUGHT COMMUNICATIONS INC TOTAL INTEGRATION INC TRIDIA CORPORATION
TEXT CONTROL GMBH THREAD CHECK INC TOTAL RESOURCE MGMT TRIDIAGONAL SOLUTIONS INC.
TEXTHELP SYSTEMS INC THREATCONNECT INC. TOTAL TRAINING TRIEMAX
TEXTPAD THREATGUARD TOTAL VALIDATOR TRILEAD AG
Textura PlanSwift THREATSTREAM INC TOTALLAB TRILION QUALITY SYSTEMS LLC
TEXTWARE SOLUTIONS THREATTRACK SECURITY INC TOTANGO TRILLIUM
TFS EXTENSIONS THREE D GRAPHICS, INC. Toten TRILLIUM TECHNOLOGY
TGRMN THRU INC. TOTOKU NORTH AMERICA, INC. TRILOG GROUP
THALES ESECURITY INC THUNDER SCIENTIFIC CORP TOTUSOFT.COM TRILOGIC
THALESGROUP THUNDERBIRD TOUCH-BASE LIMITED TRIMBLE NAVIGATION LTD.
THARO SYSTEMS THUNDERHEAD TOUCHGRAPH, LLC TRIMECH MANUFACTURING INC
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THAWTE THURDERCAT TECHNOLOGY, LLC TOUCHPOINT DASHBOARD LLC TRINITY ANIMATION
THE AMERICAN CERAMIC SOCIETY THURSBY SOFTWARE TOUCHPOINT ELECTRONIC SOLUTIONS TRINITY CONSULTANTS
THE ARC GROUP OF NEW YORK THYCOTIC SOFTWARE TOUCHSTONE TECHNOLOGY TRINITY INNOVATIONS
THE AUSTRALIAN SOFTWARE CO PTY LTD TIBCO TOUTVIRTUAL, INC. TRIPLE TRIANGLE INC.
TRIPP LITE ULTRABAC SOFTWARE Västgöta-Data AB VIKING INTERWORKS
TRIPWIRE ULTRARAD CORPORATION VAULT SOLUTIONS LLC VILLAGE CHIEF PTY LTD
TRIRAND INC ULTRAX INC VAULTLOGIX, LLC VILLAGE TYPE & DESIGN, LLC
Trisotech ULTS VAULTUS MOBILE TECHNOLOGIES VIMEO
TRISTAR UMETRICS INC VBCONVERSIONS VINCENTRIC LLC
TRISYS UMT 360 LLC VBRICK SYSTEMS VINITECH
TRIVANTIS UNBOUNCE MARKETING SOLUTIONS INC VBULLETIN VINTA SOFTWARE
TRIX SYSTEMS INC UNICOM SYSTEM INC. VCE COMPANY LLC VIOLIN MEMORY INC.
TROI AUTOMATISERING UNIDESK CORPORATION VECTOR CANTECH, INC. VIP QUALITY SOFTWARE
TROPOS NETWORK UNIFIED FX LTD Vector Informatik VIPER AG
TROUX TECHNOLOGIES UNIFY CORPORATION VECTOR NETWORKS VIRCOM INC
TROY GROUP, INC UNIGINE CORP VECTOR SOFTWARE VIRSCIDIAN INC
TRUARX Unimax Systems Corporation VECTORDRAW SOFTWARE CORP VIRTO SOFTWARE LP
TRUEPATH TECHNOLOGIES INC. UNINETE VECTRIC LTD VIRTUAL CD
TRUSTED COMPUTER SOLUTIONS UNIPLOT SOFTWARE VEDIT VIRTUAL COMPUTER, INC.
TRUSTIN UNIPRINT VEEAM VIRTUAL GRAFFITI
TRUSTWAVE UNIQUE COMMUNICATIONS VEGASAUR.COM VIRTUAL INC CORPORATION
T-SPLINES, INC UNISOFT VELA SOLARIS VIRTUAL INSTRUMENTS
TSUGI UNITASK VELOSECURE LLC VIRTUAL IRON SOFTWARE
TUCANO UNITED METHODIST COMMUNICATIONS VENAFI VIRTUAL LNK
TUFIN SOFTWARE TECH LTD. UNITED SOFTWARE CONSULTANTS INC. VENERA TECHNOLOGIES INC VIRTUALLNK
TULASOFT LLC UNITEDSTATESZIPCODES.ORG Venta Association VirtualRig Studio
TUMBLEWEED COMMUNICATIONS UNITRENDS VENTANA SYSTEMS VIRUSTOTAL
TUMULT UNITY TECHNOLOGIES VEODIN SOFTWARE GmnH VISAGE SOFTWARE
TUNEUP SOFTWARE GMBH UNIVA VERAMARK VISCOM SOFTWARE
TURBOSOFT INC UNIVERSAL REMOTE CONTROL, INC. VERDASYS VISIBILITY.BIZ
TURBOSOFT PTY LTD UNIVERSAL TECHNICAL SYSTEMS INC VERDIEM VISIBLE LIGHT
TURBOSQUID University of Bristol VERIDIS VISIBLE SYSTEMS
TURN.JS UNIVERSITY OF MICHIGAN SOFTWARE VERIFONE VISICOM MEDIA INC.
TURNING TECHNOLOGIES Unix Packages VERINON TECHNOLOGY SOLUTIONS LTD VISION SOFTWARE SOLUTIONS
TURNKEY SOLUTIONS UNLIMI-TECH SOFTWARE, INC. VERINT SYSTEMS INC. VISION SOLUTIONS, INC.
TUXERA INC. UNLIMITED VERISIGN VISIONOBJECTS
TWD INDUSTRIES S.A.S. UNLUCK SOFTWARE VERITAS VISIONS EDGE INC
TWD SOLUTIONS UNSANITY VERITY SOFTWARE HOUSE VISITEC
TWEAK MARKETING INC UNTANGLE INC VERO SOFTWARE VISIWAVE
TWEAK SOFTWARE UNXIS INC VERSACHECK.COM VISIX, INC
TWILIO UPLINX VERSIONONE LLC VISOKIO
TWINBRIDGE SOFTWARE CORP UPTIME DEVICES VERSOWORKS PTY LTD VISUAL
TWO PILOTS UPTIME SOFTWARE VERTEX INC. VISUAL AUTOMATION INC
TWOCANOES SOFTWARE INC UPTRENDS VERTUSTECH INC VISUAL CLICK SOFTWARE INC
TX TEXTCONTROL URBAN BRAIN STUDIOS VERYPDF.COM VISUAL COLLABORATION TECH  INC
TYCO INTERNATIONAL URBAN TURTLE VERYST ENGINEERING LLC VISUAL COMMANDS
TYPE SUPPLY URBANCODE, INC. VEXTRASOFT VISUAL COMPUTER SOLUTIONS INC
TYPEMOCK INC US CENSUS BUREAU VIA SYSTEMS, INC VISUAL DYNAMICS LLC
TypeMyType USBLYZER VIASAT INC VISUAL HEALTH INFORMATION
TYPESAFE USERVOICE INC VIAVI SOLUTIONS VISUAL INTEGRITY
TYPHOON SOFTWARE USERZOOM VIBRANT TECHNOLOGY INC VISUAL MINING
TYPINGMASTER Ustream VIBRATION RESEARCH CORPORATION VISUAL NETWORK DESIGN INC
TYPO PRODUCTS, LLC UTILCALL VICE VERSA VISUAL NETWORKS
Tyto Software Pvt (SAHI) UTILITY VICOMSOFT VISUAL NUMERICS INC
TZUNAMI INC. UTIMACO VICON MOTION SYSTEMS INC VISUAL PARADIGM INTERNATIONAL LTD
TZWORKS LLC V COMMUNICATIONS VICTOROPS VISUAL RETAILING
U.S. DEPARTMENT OF COMMERCE VAADIN, INC VICTORY MULTIMEDIA VISUAL SOFTWARE
UB-04 SOFTWARE VACON Vidatek VISUAL SOLUTIONS INC
UBERWARE VAISALA INC. VIDEO CAPTURE VISUAL STAFF
UBI INTERACTIVE VALLEY INCEPTION LLC. VIDEO COPILOT VISUAL TECHNOLOGY
UBI INTERACTIVE INC VANAMCO VIDEO GUIDANCE VISUAL THINKING INTERNATIONAL LTD.
UBIQUITI NETWORKS VANDERPLAATS RESEARCH & DEVELOPMENT VIDEO INSIGHT INC VISUALCRON
UBITSOFT VANDYKE VIDEOLABS VISUALIZATION SCIENCES GROUP
UBM AVIATION WORLDWIDE LLC VANGUARD SOFTWARE CORPORATION VIDEOSTITCH VISUALSVN
U-BTECH SOLUTIONS LTD VANTEC VIDEX VISUALWARE
UCERTIFY VARATEK VIDYO VISU-IT GMBH
UCOPIA Communications Inc VARIGENCE VIEMU VITECH CORP
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ULEAD SYSTEMS VARIPHY INC VIEWCAST.COM Vitrium Systems Inc
ULTIMATE TECHNOGRAPHICS VARMOUR VIEWER CENTRAL INC. Vixelsoft
Ultimus VARONIS SYSTEMS, INC. VIEWFINITY INC. VIZIONCORE
ULTRA ELECTRONICS VASCO VIEWSONIC VIZUBI INC
VKERNAL CORPORATION WEBTRENDS WINTOOLS SOFTWARE ENGINEERING LTD X360 SOFTWARE
VLASOV STUDIO WEBWORKS WINWAED SOFTWARE TECHNOLOGY X9WARE LLC
VMH INTERNATIONAL WEBYOG SOFTWORKS WINX SOFTWARE XAMARIN
VMTURBO, INC WEIRD KID SOFTWARE LLC WINZERO GLOBAL SALES XANALYS INCORPORATED
VMWARE WEIRD SOLUTIONS WINZIP XANGATI
VOICENT COMMUNICATIONS INC WELLNOMICS LTD WIREFRAMESKETCHER.COM XARA GROUP LTD
VOICETEACH LLC WELLSIGHT SYSTEMS INC. WISDOM SOFT XARKA SOFTWARE
VOIP INTEGRATION INC WEONLYDO INC WISE XASSETS
VOLTAGE SECURITY WEONLYDO SOFTWARE WISE CODERS SOLUTIONS XCACHE
VOLTAIRE WEST COAST LABS LLC WISE SOFTWARE XCEED SOFTWARE
VOLUME GRAPHICS GMBH WESTBAY ENGINEERS LTD WISECLEANER XCEEDIUM
VOORMEDIA BV WESTBAY TECHNOLOGY LTD WISETOOLS INC XebiaLabs
VORMETRIC INC WESTCLIN TECH WITTE SOFTWARE XEMICOMPUTERS
VORSTACK CORPORATION WESTCON WIZEHIVE XENARC TECHNOLOGIES
VOSE SOFTWARE BVBA WESTERN DIGITAL WM SOFTWARE XENOS
VOUND INC WEST-FOREST-SYSTEMS WOLFRAM XENTEC NV/SA
VPIPHOTONICS WETSTONE TECHNOLOGIES INC WOLFSON MICROELECTRONICS XEQUTE SOFTWARE
VS REVO GROUP LTD WHEELER ERGONOMIC SOFTWARE WOLL2WOLL  SOFTWARE XEROX
VSI COMMUNICATIONS WHERESCAPE USA INC WOLTERS KLUWER FINANCIAL SERVICES I Xfinium Software
VSOFT TECHNOLOGIES PTY LTD WHIPPLEWARE WOMBAT SECURITY TECHNOLOGIES INC X-FORMATION DENMARK
VSS MONITORING, INC. WHITE CANYON WONDERSHARE SOFTWARE CO. LTD XFROG INC.
V-TECHNOLOGIES LLC WHITE PEAK SOFTWARE WONDERWARE SOFTWARE XFUSION SOFTWARE
VUESOFT LLC WHITE SANDS TECHNOLOGY, INC. WONDERWARE WEST XI SOFTWARE
VXL INSTRUMENTS WHITEHAT SECURITY INC WONDERWORKS INNOVATION PTE LTD XIDICONE PTY LTD
VYAPIN WHITELEY RESEARCH INC WOODSTONE XILINX
VYATTA, INC WHITESMOKE INC Woodward's MotoHawk XILISOFT INC
VYOOH WHITETOWN SOFTWARE WOODWING USA Xinuos
WACOM TECHNOLOGY WHOLE TOMATO WOODWORKS SOFTWARE XIONETIC TECHNOLOGIES
WALER WIKID SYSTEMS, INC WORD MAGIC SOFTWARE INC XIRRUS (See Notes)
WALKME LTD WILDCREST WORDFINDER SOFTWARE XK72 LTD
WALLING DATA SYSTEMS, INC WILDLIFE WORDPRESS XL CONSULTING
WANDISCO INC. Wilson WindowWare Inc WORDRAKE LLC XLIGHT FTP SERVER
WARD SYSTEMS WIN 911 SOFTWARE Word-to-LaTeX XLINESOFT
WARECENTRAL.COM WIN.RAR GMBH WORDTRACKER XLWARE
WASHINGTON PUBLISHING COMPANY WINAGENTS SOFTWARE GROUP WORDWEB SOFTWARE XMATTERS
WASP BARCODE WINCATALOG.COM WORK SOFTWARE XMIND
WATCHDOX INC WIND RIVER WORKBOARD INC X-MIRAGE
WATCHFIRE WINDEV-US WORKFRONT INC XMLBLUEPRINT
WATCHGUARD WINDJACK SOLUTIONS INC WORKPACE/NICHE SOFTWARE LTD XNSOFT
WATERFORD TECHNOLOGIES WINDWARD STUDIOS INC WORKSHARE XOBNI CORPORATION
WATERMARK FACTORY WINEDIT WORKSOFT INC XOCHI MEDIA
WATLOW WINEDT WORKZONE XOREAX SOFTWARE
WATTLE SOFTWARE WINEDT INC WORLD MACHINE X-PARTICLES
WAVE ARTS WINESTIMATOR WORLD OF READING LTD XPLORE TECHNOLOGIES
WAVE METRICS INC WINFRASOFT WORLD PROGRAMMING LTD XPOLOG LTD
WAVE SYSTEMS CORP WING FTP WORLD SOFTWARE XPONENT LLC
WAVECREST COMPUTING WINGDB WORLDSYNC INC XPS INTERNATIONAL
WAVEFUNCTION INC WINGNUT SOFTWARE WORLEYPARSONS Xrev Pty Ltd
WAVELINK WINGRA TECHNOLOGIES WORTH DATA X-RITE
WAVEMETRICS WINGWARE WOUT WARE XRSOLUTIONS LLC.
WAVES INC WINISO COMPUTING INC. WOWZA MEDIA SYSTEMS, INC. XSQL SOFTWARE
WAVE-VS.NET WINKLEVOSS TECHNOLOGIES LLC WPCUBED XSTARTER SOLUTIONS INC
WAVGET WINMAGIC WPI SERVICES LLC XTENSIVE
WCFSTORM SOLUTIONS WINNCOM WRENSOFT XTRACTION SOLUTIONS
WeatherShop c/o ItWorks WINNOVATIVE WRIGHTSOFT X-WAYS SOFTWARE TECHNOLOGY AG
WEB PERFORMANCE WINRAR***USE WIN.RAR 7043719 WRITE BROTHERS INC XYLEME
WEB2CAL WINSENT LAB WRITTEN WORD XYPLORER
WEBASSIST WINSHUTTLE WROCKLAGE INTERMEDIA GMBH` Xyris Software
WebAvail Productions, Inc. WINSOFT INTERNATIONAL WSC SCIENTIFIC GMBH XYZ SCIENTIFIC APPLICATIONS INC
WEBER MARKING SYSTEMS WINSOFTMAGIC WSCAD YELLOWFISH SOFTWARE LLC
WEBLOG EXPERT WINSOME TECHNOLOGIES WTOOLS3D YES SOFTWARE INC
WEBMINDS, INC WINSTEPS & Facets Rasch Software WULFSOFT YESLOGIC PTY. LTD.
WEBROOT WINSYSBEE WUWA CORP YFC Cable
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WEBSENSE WINTEC INDUSTRIES, INC. WYSE TECHNOLOGY YIYOU SOFTWARE
WEBSITE SCRIPTS WINTECH SOFTWARE DESIGN X1 DISCOVERY INC YOGGIE SECURITY SYSTEMS
WEBSPY WINTERNALS X1 TECHNOLOGIES LLC YOKOGAWA JOHNSON CONTROLS CORP
WEBSUPERGOO SOFTWARE WINTERTREE SOFTWARE INC. X2O MEDIA INC YORK GRAPHIC SERVICES CO
YOSEMITE TECHNOLOGIES Zeataline Projects ZEVRIX ZOHO CORPORATION
YOU SOFTWARE INC ZEBRA TECHNOLOGY ZHONE TECHNOLOGIES, INC. ZONA TECHNOLOGY INC
YOURKIT LLC ZEDTEK , INC ZIDSOFT CONSULTING ZOOM CORPORATION
YTRIA ZELIX PTY LTD ZIENA OPTIMIZATION INC ZOOM INTERNATIONAL
YUBICO ZEMAX LLC ZIFF-DAVIS Zoom Video Communications Inc
YWORKS GMBH ZEND TECHNOLOGIES ZIFTEN TECHNOLOGIES , INC ZOOMDATA
Z OPTION ZENITH DATA SYS ZIMBRA, INC. ZOOMERANG
ZABBIX SIA ZENNAWARE ZIMUSOFT ZSCALER INC
ZABKAT Zenoss Inc ZINALI, LLC Z-SPACE TECHNOLOGIES INC
ZADARA STORAGE INC ZENPRISE ZINGCHART ZYLAB
ZAN1011.COM ZEOBIT ZINSTALL.COM ZYME SOLUTIONS INC
ZAP GRAB ZEON CORPORATION ZIP CODE DOWNLOAD ZYNAMICS
ZAP TECHNOLOGY ZEPHYR CORP ZIP-CODES.COM ZYNAPTIQ
ZASIO ENTERPRISES INC ZEROTURNAROUND ZIPCODEWORLD ZYXEL
ZAXWERKS ZERTO ZIPINFO ZyXEL Communication Corp
Z-BAND ZETETIC LLC ZIX CORP ZZEE TOOLS CORPORATION
ZD Soft ZEUS TECHNOLOGY LTD ZJMEDIA DIGITAL TECHNOLOGY LTD

Software - Operating Systems
.COM SOLUTIONS BETIS GROUP EPLAN SOFTWARE & SERVICE  LLC Inventec
02 SOLUTIONS BINDVIEW ESET SOFTWARE IOPUS SOFTWARE
1 EDI SOURCE Biotronic ESKER IP Solution International
1 TRIPPLITE BLACK ICE INC EVATONE IPSWITCH
1099 EXPRESS.COM BLUEBEAM EXTENSIS IQ NET SOLUTIONS
10GEN INC BOMGAR EXTREME NETWORKS IS DECISIONS
123RENAMER.COM BORIS FX F5 NETWORKS ITEXT SOFTWARE
ABBYY BROCADE FABULATECH INC IXIA
ABSOLUTE SOFTWARE CA TECHNOLOGIES FARGO ELECTRONICS JETBRAINS
accSone Audio CALDERA SYSTEMS FCODER Jorsek LLC
ACD SYSTEMS CAMBRIDGESOFT FILEMAKER JUNIPER NETWORKS
ACER AMERICA CENTRIFY CORPORATION FLUKE NETWORKS KANGURU
ACRO SOFTWARE CENTURY SOFTWARE FOLDERSIZES KEMP TECHNOLOGIES
ACRONIS CHAOS SOFTWARE GROUP INC FONTS KODAK
ACS Technologies CHECK POINT SOFTWARE TECHNOLOGIE FORCE10 NETWORKS, INC KOLOR SARL
Act-3D B.V. CHENGDU YIWO TECH DEVELOPMENT LTD FROGMORE COMPUTER SERVICES KROLL ONTRACK INC
ACTIVATE, INC. CISCO SYSTEMS FUJITSU SCANNERS LENOVO
ACTIVSOFTWARE INC CITRIX GAMMADYNE LENOVO X86
ACTUATE CLEAR CUBE GENERAL DYNAMICS ITRONIX LG ELECTRONICS
ADAPTEC CLEARLEFT GETAC INC. LIGHTING ANALYSTS INC
ADOBE CODE 42 SOFTWARE GLOBAL GRAPHICS LIGHTSPEED SYSTEMS INC
ADTRAN COMPUTRACE GLOBAL MARKETING LSOFT TECHNOLOGIES
AEROHIVE NETWORKS CORAID GLOBALSCAPE INC MANDRAKESOFT
Alliance Group COREL GODADDY.COM MAPILAB
ALLIED TELESIS CRYSTAL POINT GOOGLE MAXON
ALLROUND AUTOMATIONS CYBERNET MANUFACTURING GUNTHER WEGNER MCAFEE
ALTARO DATA LTD INC HAIVISION NETWORK VIDEO MENTOR GRAPHICS
ALTIRIS DELL HANCOM INC MICRO FOCUS
ALTOVA DELL SOFTWARE INC HARMONIC INVERSION TECHNOLOGY MICROFOCUS
AMX DEVART HEWLETT PACKARD ENTERPRISES MICROSOFT
AOPEN DEVELOPER EXPRESS HID GLOBAL MINITAB
APPLE DIGI SOFTWARE HITACHI MIRABYTE GMBH
ARCHON, INC DIGICERT INC HITACHI DATA SYSTEMS MITEL
ARCOSOFT INC DIGITAL ANARCHY HITACHI ID SYSTEMS, INC. MONOTYPE IMAGING, INC.
ARISTA NETWORKS DIGITAL TIGERS HONEYWELL MOTION COMPUTING
ARSENALE SYSTEMS, INC D-LINK SYSTEMS HP MOTOROLA ISG
ARTICULATE DT RESEARCH, INC. HP INC MOTU
ARTISAN SOFTWARE ECHELON HP Teleform MYOB, INC
Artist Scope ECONOMETRIC SOFTWARE, INC. HUMMINGBIRD NATIONAL INSTRUMENTS
ASPOSE PTY LTD EDGERUNNER LLC HYPERIONICS NCIRCLE
ASUS EDRAW IBM NCrunch
ATLASSIAN EJ TECHNOLOGIES IBM SOFTWARE NEC
ATTACHMATE EMBARCADERO TECHNOLOGIES IDM COMPUTER SOLUTIONS INC. NEOTYS
AUDIOCODES, INC. EMC IGEL TECHNOLOGY NEOWARE
AUTODESK EMCO IMSI SOFTWARE NERO SOFTWARE
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AUTONOMY EMS PLUS INSIGHT NESSOFT
AVAYA Endpoint Software INTEL NETAPP
AVEPOINT ENFOCUS SOFTWARE INTERMEC NETGEAR, INC.
BENVISTA LTD ENTERASYS NETWORKS INTERSOFT INTERNATIONAL INC NETIQ
NETMOTION WIRELESS PHYSICIANS MUTUAL SCOOTER SOFTWARE TECHDATA
NETOP TECH, INC. PKWARE,INC. SEAGULL SOFTWARE SYSTEMS INC TECHSMITH
NETSARANG COMPUTER, INC. PLEXIM GMBH SHAVLIK TECHNOLOGIES TELESTREAM INC
NETSUPPORT INC POLYCOM INC SIEMENS BUSINESS THARO SYSTEMS
NEUXPOWER Practical Design Group, LLC SIMPLI SOFTWARE INC TIBCO
NITRO PDF SOFTWARE PRIMAVERA SYSTEMS SMART SOFTWARE TIVOLI ASSOCIATES
NORTON-LAMBERT PROXIM SMARTBEAR SOFTWARE TOSHIBA
NOVELL PSC, INC. SOFTONIC INC TREND MICRO
NUANCE PULSE SECURE SOLIDWORKS TRIMBLE NAVIGATION LTD.
NUTANIX INC Q9 Technology Holdings Limited SONICWALL TYCRID PLATFORM TECH
Oasys Software QLOGIC CORP. SONY UNXIS INC
O-Minds Qtrac Ltd SOPHOS VANDYKE
OMNI GROUP QUANTUM SOURCE DYNAMICS INC. VCE COMPANY LLC
OMTOOL QUEST INTERNATIONAL SOURCEFIRE INC VEEAM
ONYX COMPUTING R&B Computer System Ltd SPSS INC. VIAVI SOLUTIONS
OPEN TEXT RADWARE SQL SOLTUIONS VIOLIN MEMORY INC.
ORACLE REALVNC LIMITED SQUIRRELS VMWARE
ORIGIN LAB RED GATE SOFTWARE STATA CORP VXL INSTRUMENTS
OUTOTEC RED HAT SOFTWARE STILTSOFT WASP BARCODE
OVERLAND STORAGE RELSOFTWARE SUCCESS FACTORS WATCHGUARD
PAESSLER SOFTWARE AG RSA SECURITY SUPERMICRO COMPUTER WEBSENSE
PANASONIC RUCKUS WIRELESS SURFCONTROL WIN.RAR GMBH
PANIC SAMSUNG SYMANTEC WYSE TECHNOLOGY
Panolapse SAP AMERICA, INC. SYMBOL Xinuos
PARALLELS SAPIEN TECHNOLOGIES SYNCFUSION XK72 LTD
PDFCONVERTER SCO - SANTA CRUZ OPERATION SYSTOOLS ZEBRA TECHNOLOGY
PDFFILLER SCO OPERATIONS INC TABLEAU SOFTWARE ZOOM INTERNATIONAL
PHILIPS SCO SERVICE SALES TEAMVIEWER

Software - Software Service/Support
CALERO SOFTWARE LLC ABB ENTERPRISE SOFTWARE INC ACTIANCE ADVANCED CHEMISTRY DEVELOPMENT
02 SOLUTIONS ABBYY ACTIFY, INC. ADVANCED GLOBAL COMMUNICATIONS, INC
1 TRIPPLITE ABERDEEN ACTIONPACKED! NETWORKS ADVANCED GLOBAL SYSTEMS
1099 EXPRESS.COM ABLEBRIDGE ACTIPRO SOFTWARE ADVANCED INTERNATIONAL TRANSLATIONS
1099 PRO, INC ABS CONSULTING HEADQUARTERS ACTIVATE, INC. ADVANCED LOGIC INDUSTRIES INC
10GEN INC ABSOFT ACTIVATEIT ADVANCED LOGIC INDUSTRIES, INC.
10ZIG  TECHNOLOGY/BOSANOVA ABSOLUTE SOFTWARE ACTIVCARD ADVANCED MICRO SOLUTIONS
1776 SOFTWARE ABZ INC ACTIVE DATA RECOVERY SOFTWARE ADVANCED PUBLIC SAFETY
1E LTD ACARD ACTIVE PDF ADVANCED SOFTWARE ENGINEERING LTD.
20TH CENTURY FOX HOME ACCELERATIO LTD ACTIVE PLUS SOFTWARE ADVANCED SOFTWARE PRODUCTS
22 MILES, INC ACCELEREYES ACTIVECRYPT SOFTWARE ADVANCED SYSTEMS CONCEPTS
2D3 LIMITED ACCELLION ACTIVEDBSOFT ADVANCEDFORCE
2FA, INC. ACCELRYS ACTIVEGRID ADVANSYS
2POINT ACCENTURE ACTIVESTATE SOFTWARE ADVANTAGE DATA INC
2Ring ACCEO SOLUTIONS INC. ACTIVEXPERTS SOFTWARE ADVANTCO INTERNATIONAL LLC.
2X SOFTWARE LLC ACCESS MANUFACTURING SYSTEMS INC ACTIVIDENTITY CORPORATION ADVENT
2X SOFTWARE LTD ACCESS PATH SOFTWARE SOLUTIONS INC. ACTUAL METRICS ADVERTISING DIGITAL IDENTIFICATION
3C CAD INC ACCESSDATA CORP ACTUATE ADXSTUDIO
3COM ACCORDENT TECHNOLOGIES ACULYTICS, INC. AEC
3D ISSUE ACCPAC ACUMEN LLC AEDAPTIVe Solutions BV
3D LASER ADVANTAGE INC ACCRETIVE SOLUTIONS DETROIT INC ACUNETIX LTD AEDIFICOMM BV
3D SYSTEMS, INC. ACCUREV ADAGER CORPORATION AEGIS ELECTRONIC GROUP
3D3 SOLUTIONS LTD. ACCUSOFT ADAPTAVIST AEP NETWORKS
3M COMPANY ACCUTECH ADAPTEC AERIOUS LTD
3MAGIC ACCUVANT, INC. ADAPTIVA AEROHIVE NETWORKS
3RP ACCUZIP ADAPTIVE INTEGRATION AEROSCOUT
3SL ACD SYSTEMS ADAPX INC Affinegy, Inc
3SP LTD ACL SERVICES ADC TELECOMMUNICATIONS AFMG
4D, INC ACME PACKET ADDENDA AFTERLOGIC
4DEVELOPERS ACORN NMR INC ADDINTOOLS AGENT VIDEO INTELLIGENCE
4WHAT INTERACTIVE ACQUEON TECHNOLOGIES INC ADEPT SQL TOOLS AGILE RISK MANAGEMENT
8E6 TECHNOLOGIES ACQUIA INC ADERSOFT AGILENT
8X8 INC. ACROLINX ADISCON GMBH AGILIANCE
A BETTER SOLUTION INC ACRONIS ADLIB PUBLISHING SYSTEMS INC AGNISYS, INC
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A TO B SOLUTIONS ACT INC. ADLIB SOFTWARE AHEAD SOFTWARE
A10 NETWORKS INC. Act-3D B.V. ADMIN ARSENAL CORP AI INTERNET SOLUTIONS
ABATRON AG ACTFAX COMMUNICATION-SOFTWARE GMBH ADOBE AI SQUARED
ABB ACTIAN CORPORATION ADTRAN AIMETIS
AIMMS AMERICAN SYSTEMS APTECH SYSTEMS INC ATDI, INC
AIR MAGNET AMET USA APTITUNE CORPORATION ATEGO SYSTEMS
AIRDEFENSE AMREIN ENGINEERING APX ENCLOSURES, INC. ATEMPO
AIRPATROL CORP AMS GMBH AQUA CONNECT INC ATERNITY
AIRTIGHT NETWORKS AMT SOFTWARE INTERNATIONAL AQUA DATA TECHNOLOGIES Athenatech
AIRWATCH AMYUNI AQUAFOLD ATL PRODUCTS
AIRWAVE WIRELESS, INC. ANALYSE-IT SOFTWARE AQUAFOREST ATLANTIS COMPUTING
AIVOSTO ANALYTICAL DESIGN SOLUTIONS AQUIRE INC ATLAS BUSINESS
Ajar Productions ANALYTICAL GRAPHICS ARAXIS LTD ATLASSIAN
AKIVA ANALYTICAL GROUP ARBOR NETWORKS, INC ATP, INC.
AKKADIAN LABS ANALYTICAL SOFTWARE ARBUTUS SOFTWARE ATRISE
AKORRI ANALYTICS8 ARC SOLUTIONS ATTACHMATE
AKS LABS ANARK CORPORATION ARCANA DEVELOPMENT ATTASK INC
AKVELON INC ANDREI GOURIANOV Archetonomy, LLC ATTENSITY
AL SQUARED ANDTEK GMBH ARCHIPELAGO ATTENTION SOFTWARE
ALACHISOFT ANGOSS ARCHIVE360 ATTUNITY INC
ALASKA SOFTWARE ANI DIRECT ARCHON, INC AUDIMATION SERVICES, INC.
Albema Group Inc ANIXIS ARCMAIL TECHNOLOGY AUDIOCODES, INC.
ALCATEL Ansible ARCSERVE AUGUST TENTH SYSTEMS
ALCEA TECHNOLOGIES ANSYS Arellia AUREMA
ALCHEMY LAB ANTENNA HOUSE ARENA HEALTH SYSTEMS AURIC SYSTEMS INTERNATIONAL
ALCHEMY SOFTWARE DEVELOPMENT ANUE SYSTEMS, INC. ARENA SIMULATION AUSTIN N.C.
ALDEC INC ANVIL LOGIC ARGENT AUTHORIT
ALEBRA TECHNOLOGIES ANXEBUSINESS CORP ARGON TECHNOLOGY AUTOCRIB, INC
ALERT LOGIC ANYBODY TECHNOLOGY ARGOX AUTODESK
ALEXANDER CONSULTING SERVICES ANYCHART ARGUS HOLDINGS LTD AUTOMATED PROGRAMMING TECH INC
ALFRESCO ANYLOGIC NORTH AMERICA LLC. ARGUS SOFTWARE, INC. AUTOMATED WORKPLACE SAFETY
ALGOSEC AONIX ARINC ENGINEERING SERVICES, LLC AUTOMATEDQA, CORP.
ALIANT TECHSYSTEMS OPERATIONS LLC AOS INC ARISTA NETWORKS AUTOMATION ANYWHERE INC.
ALIENVAULT APANI ARKEIA AUTOMATION CENTRE
ALIGNEX INC. APC ARM INC AUTOMIC SOFTWARE INC
ALION SCIENCE AND TECHNOLOGY APEX ARRAY NETWORKS AUTONOMOUS SOLUTIONS, INC
ALK TECHNOLOGIES APEXSQL LLC ARRIS GROUP INC AUTONOMY
ALKACON SOFTWARE GMBH APHENA LTD ARSENALE SYSTEMS, INC AUTOSHIP SYSTEMS CORPORATION
ALL MY PAPERS APL2000 ART TECHNOLOGY GROUP AVANTSTAR INC.
ALLEN CORPORATION OF AMERICA APOLLONIAN PUBLICATIONS LLC ARTICSOFT AVANU LLC.
ALLEN SYSTEMS GROUP INC APOS SYSTEM INC ARTICULATE AVAST SOFTWARE
ALLIED VAUGHN APPASSURE ARTISAN SOFTWARE AVATIER CORPORATION
ALLINEA SOFTWARE INC. APPDYNAMICS INC. ARTWORK CONVERSION SOFTWARE INC AVAYA
ALLOT COMMUNICATIONS APPLANIX CORPORATION ARUBA NETWORKS AVECTO LTD.
ALLOY SOFTWARE APPLAUSE APP QUALITY INC ARX AVENZA SOFTWARE
ALLROUND AUTOMATIONS APPLE ARXAN TECHNOLOGIES INC Avenza Systems Inc
ALLY PLM SOLUTIONS APPLICA ARXSCAN AVEPOINT
ALM WORKS LTD APPLICATION SECURITY ASAP SYSTEMS AVG TECHNOLOGIES
ALOAHA SOFTWARE APPLICATION TECHNOLOGY ASCENDER CORPORATION AVICODE
ALTAIR ENGINEERING INC APPLICON ASG AVID TECHNOLOGY INC
ALTARO APPLICURE TECHNOLOGIES ASHWARE AVIRA GMBH
ALTERA CORPORATION APPLIED AUTOMATION TECHNOLOGIES ASI AVIVA
ALTERNATIVE TECHNOLOGY APPLIED CIM TECHNOLOGIES INC ASMEIX CORP AVNET
ALTERPOINT APPLIED COMPTER SERVICES, INC. ASPECT SECURITY INC AVOCENT-EMERSON
ALTIMA TECH APPLIED COMPUTER SERVICES, INC ASPECT SOFTWARE AVOLUTION
ALTIRIS APPLIED FLOW TECHNOLOGY ASPERA INC. AVPSOFT
ALTIUM INC APPLIED IMAGERY ASPIRE AVTECH CORPORATION
ALTIVA SOFTWARE Applied Research Associates, Inc ASPOSE PTY LTD AWR CORPORATION
ALT-N TECHNOLOGIES APPLIED TESTING AND TECHNOLOGY INC ASSET INTERTECH AXCELER
ALTONA APPLIEDVR ASSET MANAGEMENT INTERNATIONAL AXCIENT
ALTOVA APPLIGENT INC AssistMyTeam AXIAD IDS
ALTRINSIC SOLUTIONS APPLIMATION, INC ASTARO AXIENT PTY LTD
ALTRIVA SOLUTIONS APPOSITE TECHNOLOGIES INC ASTERA SOFTWARE AXIOM MEMORY
ALTSOFT APPPERFECT ASTUTE NETWORKS INC AXIS COMMUNICATIONS
ALTUS NETWORK SOLUTIONS APPRO INTERNATIONAL INC. ASTUTE SOLUTIONS AXON DEVELOPMENT CORP
AMANO CINCINATTI, INC APPSENSE TECHNOLOGIES ASUS AXOSOFT LLC
AMAX APPSPACE INC ASYMEX PTY LDT AXURE SOFTWARE SOLUTIONS
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AMCHARTS APPTIO, INC AT HOC AXWAY
AMD APPZERO AT4 WIRELESS, INC. AXXON
AMERICAN BARCODE APRESS ATALASOFT, INC. AZALEA SOFTWARE
AMERICAN METAL MARKET APTARE INC ATANASOFT B & B Technology
BABYLON LTD. BIOPDF BRG CANEBERRA TECHNOLOGIES
BACKBONE SECURITY BIO-RAD LABORATORIES INC BRIDGE COMMUNICATIONS LLC CANTATA TECHNOLOGY
BACKOFFICE ASSOCIATES LLC. BIRCH GROVE SOFTWARE BRIDGEWAYS SOFTWARE INC CANTO SOFTWARE INC
BACKTOCAD TECHNOLOGIES LLC BIS INC BRIEFCAM INC CANUSIA SOLUTIONS
BAE SYSTEMS BISCOM BRIGHTMAIL CAPAX DISCOVERY
BA-INSIGHT BIT STADIUM BRIGHTWORK CAPELLA JETCAP BARDIM
BALABIT IT SECURITY BIT9 INC BRISTOL ID TECHNOLOGIES CAPHYON LTD
BALABIT-EUROPE LTD BITDEFENDER BROADFIELD DISTRIBUTION INC. CAPITALWARE INC
BALESIO BITROCK INC BROADGUN SOFTWARE CAPSA SOLUTIONS
BALSAMIQ STUDIOS LLC BITSTREAM BROADVISION INC CAPTARIS
BAMBOO SOLUTIONS BITVISE BROCADE CAPTCHA INC
BAPCO Biz Effective Ltd BROOKS INTERNET CAPTIVA
BAR SYSTEMS INC. BIZTECH SOLUTION INC BROOKTROUT BY CANTATA TECHNOLOGY CARAHSOFT
BARAN SYSTEMS BLACK BOX BROWSEEMALL CARBONITE
BARBECANA INC BLACK DUCK SOFTWARE INC BROWSERSTACK CARD SCANNING SOLUTIONS
BARCO BLACK ICE INC BROWSIUM, INC CARDETT
BARCODEWIZ INC. BLACKBAG TECHNOLOGIES INC. BRT INC. CARDSCAN
BAREBONES SOFTWARE BLACKBERRY BRUEL & KJAER CARLETON INC
Barefoot CNC BLANCCO US LLC. BTB SOFTWARE LTD CARLSON SOFTWARE INC.
BAREOS GMBH & CO KG BLASTRADIUS BTRADE CASAHL TECHNOLOGY INC
BARNARD SOFTWARE INC. BLOCKMASTER BUCHER + SUTER INC CASTELLE
BARNES INTERNATIONAL LTD BLUBAKER LTD BUG LABS INC. CASTLE ROCK
BARR SYSTEMS BLUE CAT NETWORKS BULLETPROOF SOFTWARE CATALOGIC SOFTWARE
BARRACUDA NETWORKS BLUE COAT SYSTEMS BULLSEYE TESTING TECHNOLOGY CATALYST DEVELOPMENT
BARRISTER GLOBAL SERVICES BLUE ELEPHANT SYSTEMS, L.L.C. BUNCHBALL CATCH SOFTWARE
BARTELS MEDIA BLUE NEWT SOFTWARE BUNKSPEED CBEYOND
BASIC DATE PICKER BLUEBEAM BUSINESS APPLICATION PERFORMANCE CO CCG TELECOM
BASIS BLUEBERRY  SOFTWARE BUSINESS COMPUTER TECHNOLOGIES INC. CCS INC
BASTA COMPUTING, INC. BLUECAT NETWORKS BUSINESS FORECAST SYSTEMS INC CCS PRESENTATION SYSTEMS, INC.
BAY DYNAMICS BLUEDATA SOFTWARE INC BUSINESS INTELLIGENCE 101, INC. CDW Technologies
BAY TECHNOLOGY BLUEFIRE SECURITY BUSINESS MANAGEMENT SYSTEMS CELESTIX
BBS-IDERA BLUELANCE BUSTRACE TECHNOLOGIES CELL TRUST
BCD SOFTWARE LLC BLUEPRINT BYTE CRAFT CELLEBRITE USA
BCL COMPUTERS BLUESNAP BYTWARE CELLROX LTD
BCL TECHNOLOGIES BLUESPRING SOFTWARE C2C SYSTEMS INC CENTENNIAL SOFTWARE
BDL AUTOSCRIPT - VITEC VIDEOCOM BLUESTRIPE SOFTWARE C3 SOFTWORKS INC CENTERSPACE SOFTWARE
BDNA CORPORATION BLUNK MICROSYSTEMS C360 SOLUTIIONS INC CENTERTOOLS
BEA SYSTEMS, INC. BMC SOFTWARE DISTRIBUTION CA ENGINEERING LLC CENTICARE CORPORATION
BEACON CONCEPTS BMC SOFTWARE INC CA TECHNOLOGIES CENTIGON SOLUTIONS INC
BEACON TECHNICAL SALES INC BMS SOFTWARE & RESOURCES CAB TECHNOLOGY INC. CENTRIFY CORPORATION
BEAR MOUNTAIN SOFTWARE BNA SOFTWARE CABLES DIRECT CENTURION TECHNOLOGIES
BECKMAN COULTER BOCADA CABLES TO GO CENTURY SOFTWARE
BECUBED SOFTWARE, INC. BODIE TECHNOLOGY INC CAD & COMPANY CENZIC
BELARC, INC. BOHEMIA INTERACTIVE AUSTRALIA CAD CAM SYSTEMS CERBERUS
BELDEN BOMBICH SOFTWARE INC CAD MANAGEMENT RESOURCES CERTES NETWORKS INC.
BELGRAVE PARK PTY LTD BOMGAR CAD SCHROER US INC CERTIFIED SECURITY SOLUTIONS INC
BELL & HOWELL BOOSTSOLUTIONS CORPORATE PROFILE CAD ZONE CERTIPORT - MEASUREUP
BENNET-TEC BOOTHROYD DEWHURST INC CADENCE DESIGN SYSTEM CETAN CORP
BENTHIC SOFTWARE BORDERWARE CADZATION CETE SOFTWARE
BENTLEY SYSTEMS BORLAND CAELYNX LLC CGE RISK MANAGEMENT SOLUTIONS
BERBEE BOSANOVA INC CAIL SYSTEMS CGTECH
BERKSHIRE BOSTON DYNAMICS CALABRIO, INC. CHANT
BERLA CORPORATION BOSTON SOFTWARE SYSTEMS CALDERA SYSTEMS CHAOS SOFTWARE GROUP INC
BERNARD D&G BOTTOMLINE TECHNOLOGIES CALIFORNIA PERIPH & COMP, INC CHAPURA
BERNER & MATTNER BOW TIE PRO LTD CALIPER CORP. CHARAMEL GMBH
BERTHOLD BOWBRIDGE SOFTWARE CALLAS SOFTWARE CHARLES INDUSTRIES
BEST WAVE BOX CALLCOPY INC. CHASM Consulting
BETIS GROUP BOXTONE CAMBRIDGESOFT CHECK POINT SOFTWARE TECHNOLOGIE
BETTER PACKAGES BPC COMPONENTS CAMELLIA SOFTWARE CHECKBOX SURVEY INC
BEYOND SECURITY, INC BPM ANALYTICAL EMPOWERMENT PTY LTD CAMINOSOFT CHECKMARX
BEYOND TRUST BRADMARK TECHNOLOGIES CAMINOVA INC CHECKPOINT SYSTEMS, INC.
BIG BANG BRADY CAMO SMART CHEF SOFTWARE
BIGFIX BRAINSTORM, INC CAMPBELL SCIENTIFIC CHEMSW
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BigHand BRAZOS TECHNOLOGY CORP CAMTRIA CHEQSOFT SOFTWARE
BINARY RESEARCH BREAKINGPOINT SYSTEMS INC. CANAM SOFTWARE LABS CHILKAT
BINARY TREE BREAKPOINT SOFTWARE CANARY LABS CHIPKIN AUTOMATION SYSTEMS IINC
BINDVIEW BREAULT RESEARCH ORGANIZATION CANDELA TECHNOLOGIES CHRISTIANSTEVEN SOFTWARE
CHRONICLE GRAPHICS COGITEK CONVERTER TECHNOLOGY INC CYBERNET MANUFACTURING
CIDEON SYSTEMS GMBH COGITO SOFTWARE NORTH AMERICA INC CONVEYANT SYSTEMS INC. CYBERSOFT INC.
CIE-TECH INC COGNEX CORPORATION COOLCAD ELECTRONICS LLC CYBERSOFT OPERATING CORP
CIGITAL INC COGNIVIEW INC Coolrock Software CYBERTEAMS
CIMATRON TECHNOLOGIES INC COHO DATA COOLUTILS CYBERWARE
CIMCO AMERICAS LLC COLLABNET COOPERTEAM SOFTWARE CYBRA CORP
CIMCO INTEGRATION COLLECT TECH SOLUTIONS COPLOGIC INC CYMPHONIX
CIMMETRY SYSTEMS COLLECTIVE SOFTWARE COQSOFT CYSCAPE
CIMQUEST INC. COLLESTION WORKS CORASWORKS CYVISION TECHNOLOGIES, INC
CIMQUEST INGEAR COLLIBRA CORDA TECHNOLOGIES DAAT RESEARCH CORP
CIMTECH INC COLLIER CORE SECURITY DABCC
CION Collier Research Corporation COREFILING LTD DAEGIS
CIPHERTRUST, INC COLLIGO COREL DAEJA IMAGE SYSTEMS
CIRESON INC. COLOSSUS INC CORERO NETWORK SECURITY DAMBALLA INC.
CISCO SYSTEMS COMCASH CORETRACE CORPORATION DAMEWARE
CISTERA COMFORTE INC. CORNER BOWL SOFTWARE CORP. DANE PRAIRIE SYSTEMS LLC
CITRIX COMMERCIAL ELECTRONICS CORP CORNERSTONE ONDEMAND DANGEROUS GOODS COUNCIL
CK SOURCE COMMSCOPE (COMSEARCH) CORPORATE WEB SOLUTIONS LTD. DANLAW
CLARK & PARSIA COMMUNICATION DEVICES INC. CORTADO DANTZ DEVELOPMENT
CLAY TABLET TECHNOLOGIES COMMUNICATIONS HORIZONS CORTICON TECHNOLOGIES INC. DANUBE
CLC BIO COMMUNICATIONS INTELLIGENCE COSIN SCIENTIFIC SOFTWARE DART
CLEAR BUSINESS OBJECTIVES COMMUNICATIONS SUPPLY CORPORATION COSMIC SOFTWARE INC DARTFISH
CLEAR CENTER COMMVAULT COUCHBASE DARTWARE
CLEAR CUBE COMPACT DATA WORKS COUNTERPATH SOLUTIONS INC DATA 21 INC
CLEARCONTEXT CORPORATION COMPASSCOM COUNTERSOFT LTD DATA ACCESS WORLDWIDE
Clearion Software COMPELLENT COURION DATA DIRECT TECHNOLOGIES
CLEARPOINT METRICS COMPETITIVE EDGE SOFTWARE INC COYOTE POINT SYSTEMS DATA DOMAIN
CLEARSWIFT Complexible Inc (Clark & Parsia) COZYROC DATA DYNAMICS
CLEO COMMUNICATIONS COMPONENT ART INC CP INTERNET DATA EAST LLC
CLEVERBRIDGE COMPONENT PRO CP TECHNOLOGIES DATA ILLUSION
CLICKSTUDIOS COMPONENT SOFTWARE LTD. CPL SYSTEMS LTD DATA INNOVATIONS, LLC
CLIENT CENTRIX LLC COMPONENTART INC CRADLEPOINT, INC. DATA JUNCTION
Cloud Cruiser COMPONENTONE LLC CRAFT ANIMATIONS DATA KINETICS
CLOUDBEES COMPONENTS4DEVELOPERS CRANEL IMAGING DATA MANAGEMENT, INC.
CLOUDBERRY LAB COMPONENTSPACE PTY LTD CRANNOG DATA PHYSICS
CLOUDERA COMPOSITE SOFTWARE CRAZYEGG DATABOROUGH LTD
CLOUDIAN COMPROSE, INC. CREDANT TECHNOLOGIES INC DATACOM SYSTEMS INC.
CLOUDVELOX COMPUTER LAB CRESCENT DATACORE SOFTWARE CORPORATION
CLUSTERSTOR COMPUTER POWER SOLUTIONS OF ILLINOI CRISTIE DATA PRODUCTS DATAECH SMARTSOFT
CM DIGITAL COMPUTER SIMULATION TECHNOLOGY CRISTIE SOFTWARE LTD DATAGAPS INC
CM-LOGIC COMPUTER STRUCTURES CRMFUSION INC DATAGUISE INC
CMS PRODUCTS COMPUTERS & STRUCTURES INC. CROSS MATCH TECHNOLOGIES INC DATAKIT SARL
CNC SOFTWARE COMPUTHERM CROSSBEAM SYSTEMS, INC DATALINK
COALESYS COMPUTRACE CROSSROADS DATALOGIC
COCOBOLO SOFTWARE COMPUWARE CROSSTEC DATAMATION SOFTWARE INC
CODALOGIC LTD COMSOL INC CRUISERS, INC DATAMAX
CODE 42 SOFTWARE COMTRADE CRUSHFTP DATAMILLS LTD
CODE CHARGE CONCEPT SOFTWARE CRYPKEY DATAMOTION
CODE COMPLETE SOFTWARE CONDUSIV TECHNOLOGIES CRYPTOCARD DATAMYSTIC
CODE EFFECTS CONEXWARE CRYPTON COMPUTER LTD. DATANAMIC
CODE GREEN NETWORKS CONFIA SYSTEMS INC CRYPTZONE DATANET
CODE SYNTHESIS TOOLS CONFIGURESOFT INC CRYSTAL GRAPHICS DATANITRO
CODE SYSTEMS CORP CONFIO SOFTWARE CRYSTAL POINT DATANUMEN INC
CODE TWO CONNECT TECH CRYSTALDESK DATASTOR
CODEBABY CONNMOVE CSC CONSULTING INC DATASTREAM
CODEFORTYTWO SOFTWARE CONQUEST SOFTWARE SOLUTIONS CSI INTERNATIONAL DATAWATCH CORP
CODEJOCK.COM CONSORTECH CST INC DATAWAY
CODENOMICON LTD. CONTECH SOLUTIONS CT CORPORATION DATEL
CODESMITH TOOLS, LLC Contecs Engineering Services CULLIMORE AND RING TECHNOLOGIES DAY ONE
CODETHAT CONTENTWATCH, INC. CURTIS YOUNG DB SOLO
CODEWARE CONTEX CVENT DB TECHNOLOGY
CODEWEAVERS, INC CONTINUUM ANALYTICS CVISION DBA24HRS
CODEWORK INC CONTROL SOFT ENTERPRISES CYBELE SOFTWARE DBAUTOTRACK LTD
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CODICE SOFTWARE SL CONTROL TECHNOLOGY SOLUTIONS CYBERANGEL SECURITY SOLUTIONS, INC. DBBALANCE
CODIMA INC CONTROLLAB CYBER-ARK SOFTWARE DBI LLC.
COENTERPRISE LLC CONTROLSOFT INC CYBERLINK DBI-TECH
COFFING DATA WAREHOUSING CONTRONEX INC CYBERMETRICS DBVIS SOFTWARE AB
DBVISIT SOFTWARE DISTRIBUTIVE MANAGEMENT LLC ECAMERICA, INC EMULATE3D, INC.
DBXTRA DIVELEMENTS LTD ECE SOLUTIONS, LLC EMULEX
DCSI DKG ADVANCED SOLUTIONS, INC ECLIPSE DATA TECHNOLOGIES ENABLING TECHNOLOGIES CORP
DEBENU D-LINK SYSTEMS ECOMPUTER ENCHOICE INC
DECISION SUPPORT TECHNOLOGY INC DLT SOLUTIONS (ADEPT ONLY) ECONOMETRIC SOFTWARE, INC. ENCORE
DECISION SYSTEMS DLT SOLUTIONS, INC. ECOPY ENCRYPTOMATIC LLC
DECISIONEERING DM SOLUTIONS INC ECORA ENDACE USA
DEEPSOFTWARE DMH Software ECRION SOFTWARE INC. ENDNOTE
DEJARNETTE RESEARCH SYSTEMS DN-COMPUTING EDA DIRECT Endpoint Software
DEK SOFTWARE DNV EDEV TECHNOLOGIES ENERCALC ENGINEERING SOFTWARE
DELCAM DOCAUTO INC EDGE ENERGY XTREME LLC
DELCROSS TECHNOLOGIES LLC DOCPATH EDGEWAVE INC ENESYS
DELL DOCSCORP NORTH AMERICA EDIFECS ENFOCUS SOFTWARE
DELL SOFTWARE INC DOCUCOMP LLC EDIGIN INC ENGAGENT
DELORME DOCULEX EDITSHARE LLC ENGENIUS
DELPHIX DOCUMENT LOGISTIX LLC EDOCSOLUTIONS ENGHOUSE INTERACTIVE CANADA
DELTA AUTOMATION, INC. DOCUPOINT EDP SOFTWARE ENGHOUSE INTERACTIVE USD
DELTA ENGINEERING CORP DOCUSIGN INC EDRAW ENGINEERED SOFTWARE
DELTEK DOLPHIN COMPUTER ACCESS LTD. EDU BUSINESS SOLUTIONS ENGINEERING CENTER STEYR
DEMAND TECHNOLOGY DOMAINTOOLS LLC EDX WIRELESS INC ENHANSOFT INC
DEMAND WORKS DOMO EEYE DIGITAL SECURITY ENOW
DENEBA DONTYNE SYSTEMS EFFECTIVE TECHNOLOGIES LLC ENSOFT
DESAWARE DORADO SOFTWARE EFFICIENT FRONTIERS ENSURE TECHNOLOGIES
DESIGN SCIENCE DORIAN SOFTWARE CREATIONS EFFIENTLAB LLC ENTEGRITY SOLUTIONS
DESIGN SIMULATION TECHNOLOGIES DOT HILL EG INNOVATIONS ENTERASYS NETWORKS
DESIGN WORKSHOP TECHNOLOGIES INC. DOUBLEDUTCH EIGEN TECHNOLOGIES INC ENTERPRISE SOFTWARE SOLUTIONS
DESKOVER DOUBLE-TAKE SOFTWARE EIGENVECTOR ENTRUST INC
DEVA ASSOCIATES LLC DOVESTONES SOFTWARE EIQ NETWORKS ENVIRONMENTAL SUPPORT SOLUTIONS
DEVART DOWNSTREAM EIS TECHNOLOGIES INC ENVISION
DEVELOPER EXPRESS DP TECHNOLOGY EISTREAM ENVISION IT INC
DEVICELOCK  USA DRAFTWARE DEVELOPERS INC EJ TECHNOLOGIES ENVOY DATA
DEVOLUTIONS INC DRAPER SCREEN COMPANY EKAHAU EOLOGIC
DEXPOT GBR DREAMFACTORY SOFTWARE EKTRON E-ON SOFTWARE
DH INSTRUMENTS INC DRIVERMILL, LLC ELCOMSOFT EPC SOLUTIONS
DH2I DROBO ELECARD EPHOX
DHTMLX DRUIDE INFORMATIQUE ELECTRIC CLOUD EPIC DATA CORP
DIALOGIC DRUVA INC ELECTRIC RAIN EPI-USE LABS LL
DIAMOND HEAD ASSOCIATES D'SAN ELECTRIC SOFTWARE EPLAN SOFTWARE & SERVICE  LLC
DIASOFT INC DST ELECTRONIC MEMORY SERVICES EPM LIVE
Dicker Data Ltd DT SEARCH CORP. ELECTROTECHNIK PTY LTD EQUILIBRIUM
DIDISOFT DTM SOFT ELEGANCE TECHNOLOGIES, INC. EQUISYS INC
DIGDB D-TOOLS, INC. ELEGANT PACKAGING EQUITRAC CORPORATION
DIGI INTERNATIONAL DTSEARCH ELEVATE SOFTWARE EQUORUM CORP
DIGIPORT DUNDAS ELFIQ, INC ERACENT
DIGITAL AIRWARE DVD SOFTWARE ELGUJI SOFTWARE ERDAS
DIGITAL GUARDIAN INC DYNACOM CORP ELIXIR TECHNOLOGIES CORPORATION ERICOM SOFTWARE
DIGITAL NETRIX DYNAMIC MEMORY SOLUTIONS LLC Ellyard Enterprises ERICON SOFTWARE
DIGITAL PERSONA DYNAMICOPS Elsyca Inc ESET SOFTWARE
DIGITAL PRODUCT DYNAMORE ELTIMA ESI ACQUISITION INC
Digital Reasoning DYNAMSOFT CORPORATION ELYSIUM ESKER
DIGITAL VISION INC DYNATRACE SOFTWARE INC EM SOFTWARE ESKOARTWORK
DIGITALML USA INC DZONE INC EM SOFTWARE & SYSTEMS INC ESKO-GRAPHICS
DIGITALPERSONA, INC. E CRANE EMA DESIGN AUTOMATION, INC ESL SYNDETIC LIMITED
DIGITECH SYSTEMS E LOGGER INC EMBARCADERO TECHNOLOGIES ESM SOFTWARE e-motional
DIGIUM EAC Design EMBOTICS CORPORATION Esna Technologies Inc
DIMAC DEVELOPMENT EADOCX LTD EMC ESOFT
DIMENSIONAL SOLUTIONS INC EASY CLOCKING EMCO ESPERTECH
DINCLOUD EASY LOBBY EMCoS ESPRIT SYSTEMS
DINO SOFTWARE EASY SOFTWARE Emerald Associates ESRI
DI-O-MATIC EASY SOFTWARE PRODUCTS EMERGING THREATS PRO ESSENTIAL OBJECTS, INC
DIRECTORY SOLUTIONS GROUP EASY STREET SOFTWARE EMERSON NETWORK POWER ESTIMA
DIRECTORY WIZARDS EASYRUN EMETRIX Esxpress
DISCERN EASYSOFT LTD EMFAST ET SPATIAL TECHNIQUES
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DISTI EATON EMI SOFTWARE LLC ETAS INC
DISTINCT EAZ SOLUTION INC EMINENTWARE ETASOFT
DISTINOW EBS CONSULTANTS EMPIRIX EUV TECH INC
DISTRIBUTION MANAGEMENT CORP EC SOFTWARE EMS DATABASE MGMT SOLUTIONS INC EVANGELYZE COMMUNICATIONS, LLC
EVAULT FEVOSOFT FRONTRANGE GLIFFY
EVENTBOARD FIBERLINK COMMUNICATIONS CORP FROZEN MOUNTAIN SOFTWARE GLOBAL 360
EVERBRIDGE INC FIDELUS TECHNOLOGIES LLC F-SECURE GLOBAL GRAPHICS
EVEREST SOFTWARE INT PTY. LTD. FILD.NET FSPRO LABS GLOBAL KNOWLEDGE SOFTWARE
EVERGREEN SYSTEMS INC FILEBOUND EXPRESS FUJITSU SCANNERS GLOBAL MARKETING
EVERMAP COMPANY LLC FILEMAKER FUJITSU SERVER STORAGE GLOBAL PATROL
EVERTZ FINALWIRE LTD FUNK SOFTWARE GLOBAL SOFTWARE APPLICATIONS
EVGA.COM FINANCIALCAD CORPORATION FUSION REACTOR GLOBAL VISION, INC
EVIWARE FINE PRINT FUSIONCHARTS TECHNOLOGIES LLP GLOBALSCAPE INC
EVOLUTION SOFTWARE FINETEC FUSION-IO GlobalSign
EWARE INC. FINSBURY SOLUTIONS FUTURE FACILITIES GLOBANET CONSULTING SERVICES
E-WATCH CORPORATION FIREARROW ENTERPRISE SOFTWARE INC FUTURE MEMORY SOLUTIONS GLOBESOFT
EXACQ TECHNOLOGIES INC FIREDAEMON FUTURESOFT GLYPH & COG, LLC
EXAGRID FIREEYE, INC. GABRIEL TOPALA GNOSO INC.
Excalibur System FIREMON GALAXY SEMICONDUCTOR GO2GROUP, INC
EXCEED LLC FISERV INC GAMBIT COMMUNICATIONS GOENGINEER
EXCEL4APPS FISHBOWL SOLUTIONS GAMUT SYSTEMS GOLDEN SOFTWARE
EXCELSIOR LLC FISHER UNITECH GARNER PRODUCTS GOLDMINE SOLUTIONS
EXCLAIMER LIMITED FISHNET SECURITY GATEWAY DIGITAL GoldSim Technology Group LLC
EXECUTIVE BUSINESS SERVICES FIVE POINTS INFRASTRUCTURE SVCS LLC GB & SMITH GOLIATH TECHNOLOGIES
EXECUTIVE INFORMATION SYSTEMS LLC FLEXERA  SOFTWARE, INC. G-C PARTNERS LLC GOOD TECHNOLOGY
EXECUTIVE TECHNOLOGIES INC FLEXIBLE INFORMATION SYSTEMS INC GCOM, INC GOOGLE
EXELIS VISUAL INFORMATION SOLUTIONS FLEXICIOUS LLC. GE FANUC INTELLIGENT PLATFORMS GORDON SECURITY SOLUTIONS
EXFO INC FLEXMONSTER GE SECURITY GOVERLAN INC
EXIDA.COM FLEXSIM SOFTWARE PRODUCTS, INC. GEEP ECOSYS CANADA GRAHIC REGION
EXONY FLEXUS GEMALTO GRAHL SOFTWARE
EXPERIAN FLIPPING BOOK GENARTS, INC. GRAMMATECH INC
EXPERNOVA FLITE SOFTWARE NI LTD GENCORE CANDEO LIMITED GRANDITE
EXPERT CHOICE INC FLORENCESOFT GENERAL DATACOMM GRAPECITY
EXPERT NETWORKING GROUP LTD FLOW SCIENCE GENERAL DYNAMICS ITRONIX GRAPHIC REGION.COM
EXPERT SOFTWARE FLOWERFIRE GENERATION SYSTEMS GRAPHICODE
EXPERTPDF COMPONENTS FLOWTRAQ GENERIC LOGIC INC GRAPHICS SERVER
EXPRESS LOGIC FLUENT PRO Generis Knowledge Management Inc GRAPHPAD SOFTWARE
EXPRESS METRIX FLUKE ELECTRONICS GENETEC GRAVIC
EXT JS FLUKE NETWORKS Genie9 LTD GRAYMATTER SOFTWARE CORPORATION
EXTENDE INC. FLUX CORPORATION GENII SOFTWARE LTD GREAT BAY SOFTWARE INC.
EXTENDED SYSTEMS FLYP TECHNOLOGIES INC GENILOGIX GREAT CIRCLE LEARNING
EXTENSION INC FMS, INC. GENIVIA GREEN HILLS SOFTWARE INC
EXTENSIS FOEDUS GENOWARE INC GREENVIEW DATA, INC.
EXTENUA FOG CREEK SOFTWARE INC GENUITEC GREYWARE AUTOMATION
EXTERRO INC FONT BUREAU GEOCOVE GRIDPRO AB
EXTOL INTERNATIONAL FONTSHOP GEOLINE POSITIONING SYSTEMS, INC GRIG SOFTWARE
EXTRACOMM FOOKES SOFTWARE GEOMETIC LTD GRISOFT
Extrahop Networks FORCAM INC. GEOMETRICS TECHNOLOGY INC GROUND CONTROL
EXTREME NETWORKS FORCE10 NETWORKS, INC GEORGIA SOFTWORKS GROUP BUSINESS SOFTWARE CORP
EZ AUDIT FORCEAMP LLC GEOSOFT GROUP LOGIC
EZENIA!, INC FOREGROUND SECURITY GEOVARIANCES GROUP LSI
F5 NETWORKS FORENSIC TECHNOLOGY WAI INC GessNet GROUPBY INC
FABBRICADIGITALE SRL FORENSIT LTD GETAC INC. GROUPSOFT
FAIR ISAAC CORP FORESCOUT TECHNOLOGIES INC GFI GSX GROUPWARE SOLUTIONS
FAIRCOM FORMDEV SOFTWARE GFI BUSINESS SOLUTIONS, INC GT SOFTWARE INC
FAIRWARNING INC FORPROJECT TECHNOLOGY INC. GFI SOFTWARE GUARDIAN
FALCONSTOR FORSYTH CONSULTING INC GFORGE GUARDIAN EDGE TECHNOLOGIES
FARGO ELECTRONICS FORTINET GHISLER GUIDANCE SOFTWARE
FARO TECHNOLOGIES INC FORTRES GRAND GIBRALTAR SOFTWARE INC GUIFFY SOFTWARE INC
FARONICS FORTRESS TECHNOLOGIES GIEGERICH & PARTNER GMBH GUMBO SOFTWARE
FARPOINT FOUR POINT SOLUTIONS LTD GIGABYTE TECH. GUMSHOEKI
FARSTONE TECHNOLOGY FOUR WINDS INTERACTIVE GIGAMON SYSTEMS LLC GUPTA TECHNOLOGIES LLC
FAST TRACKFTP FOXIT SOFTWARE COMPANY GIGASPACES GUROBI OPTIMIZATION
FASTRAK SOFTWORKS INC FRAMEFLOW SOFTWARE GIGATRUST GUROCK SOFTWARE GMBH
FATPIPE FREECOM TECHNOLOGIES GIMPEL SOFTWARE GW MICRO
FAXBACK FREEDOM SCIENTIFIC GIP GWAVA Inc
FAXCORE INC. FREESCALE SEMICONDUCTOR INC. GIS-pax Pty Ltd GWI SOFTWARE
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F-CHART SOFTWARE FREVVO INC GITHUB GXS INC.
FEDERAL SIGNAL CORP FROGLOGIC PORTEN & STADLBAUER GBR GIZMOX H3 SOLUTIONS INC
FENESTRAE FRONTLINE SYSTEMS GL NOBLE DENTON HABARISOFT
FETCH SOFTWORKS FRONTLINE TEST EQUIPMENT GLASSHOUSE HAIVISION NETWORK VIDEO
HALCYON MONITORING SYSTEMS HUMANTECH IMLOGIC INNER MEDIA
Halliburton Worldwide GmbH HUMMINGBIRD IMMIDIO INNOBASE
HANSOFT AB HVR SOFTWARE BV IMMIXGROUP INNOVARTIS LTD
HARBINGER HYLAND SOFTWARE IMMUNITYSEC INNOVASYS
HARLEY THERMAL HYPACK, Inc IMPACT TECHNOLOGIES INNOVATION DATA PROCESSING
HARMON.IE HYPER9 IMPATICA INC. INNOVATION MANAGEMENT GROUP
HARMONIC INVERSION TECHNOLOGY HYPERBAC Imperative Software INNOVMETRIC SOFTWARE INC.
HARMONIC SOFTWARE HYPERFORMIX IMPERIAL SOFTWARE TECHNOLOGY INNOVYZE INC
HARMONY INFORMATION SYSTEMS HYPERIONICS IMPERVA INC INNOWERA LLC
HARRINGTON GROUP INC HYPERSOFT IMPRIVATA, INC. INOVA SOLUTIONS
HARRIS HYTRUST INC IMS SOFTWARE, INC INQUINOX
HARTE-HANKS TRILLIUM SOFTWARE I2 GROUP IMSI SOFTWARE INSENTRA
HARVARD COMPUTING GROUP I9 TECHNOLOGIES IN COM DATA SYSTEMS INSIDER SOFTWARE
HARVARD GRAPHICS IANYWHERE SOLUTIONS, INC. INCISIVE INSIGHT
HBGARY IAR SYSTEMS SOFTWARE INDATA CORPORATION INSIGHT SOFTWARE SOLUTIONS
HEAD ACOUSTICS IBE SOFTWARE INDEPENDENTSOFT INSIGHT SYSTEMS
HEADWAY SOFTWARE IBEX SOFTWARE INDIGO ROSE INSIGHT VIDEO NET, LLC
HEARTLAND SERVICES IBIS SOLUTIONS APS INDIGO TECHNOLOGIES LTD INSIGHTFUL
HEAT SOFTWARE USA INC i-BLASON INDIGOSTAR SOFTWARE INSPECTIONXPERT CORPORATION
HEDGEHOG DEVELOPMENT IBM INDORSE TECHNOLOGIES INSPERITY
HELIOS SOFTWARE SOLUTIONS IBM SOFTWARE INDUSTRY WEAPON INC INSPIRATION SOFTWARE
HELIX SOFTWARE IBWAVE INDYSOFT INSPIRER SYSTEMS
HELLO2MORROW INC. IC VERIFY INEDO LLC INSTALLAWARE
HELP SOFTWARE ICC SOLUTIONS INC INET INSTALLSHIELD
HELPSTAR.COM ICEFIRE STUDIOS CORP I-NET SOFTWARE INSTANT INFOSYSTEMS INC
HELPSYSTEMS INC ICESOFT INFERNO NETTVERK AS INSTANT TECHNOLOGIES
HEMING INTERNATIONAL INC DBA RDC GR ICIMS INFINITE GRAPHICS INSTANTIATIONS
HEMOCO BVBA ICON TECHNOLOGY & PROCESS CONSULT INFINITY QS INTERNATIONAL INSTRON CORPORATION
HENRI HENAULT & SONS ID SOFTWARE INFLECTRA INTECHNOLOGY DISTRIBUTION PTY LTD
HEROIX IDASHBOARDS INFOBLOX INTEGO
HERSHEY TECHNOLOGY IDAUTOMATION.COM, INC INFOCUS INTEGRAL GMBH
HERTZLER SYSTEMS, INC IDBS INFOLYTICA CORPORATION INTEGRATED COMPUTER SOLUTIONS
HEWLETT PACKARD ENTERPRISES IDEA CORE LLC INFONIC INTEGRATED RESEARCH INC
HEXAGON METROLOGY IDEACORE LLC INFOR INTEGRATED SUPPORT SYSTEMS
HEXASOFT IDEAL INDUSTRIES, INC. INFOR US INC INTEGRATED SYSTEMS DIAGNOSTICS
HEX-RAYS IDEALSTOR INFORAD INC INTEGRATION OBJECTS
HG DETROIT CONSULTING IDEAS INTERNATIONAL INC. INFORMA SOFTWARE INTEL
HID GLOBAL IDENTITY FINDER LLC INFORMANT SYSTEMS iNC INTELLICORP
HIGHJUMP SOFTWARE INC. IDM COMPUTER SOLUTIONS INC. INFORMATICA INTELLIGENT LIGHT
HIGHLAND DNC LLC IDMS INFORMATIK INTELLIMAGIC INC
HIGHSOFT SOLUTIONS AS IDMWORKS INC INFORMATION BUILDERS INC INTELLINX  SOFTWARE INC
Hightail Inc IDRSOLUTIONS LIMITED INFORMATION MAPPING INC INTELLIREACH
HIGHTEC EDV-SYSTEME GMBH IE INFORMATION REQUIREMENTS INTELLISOFT LLC
HILGRAEVE IE INSPECTOR INFORMATION SECURITY CORP. INTELLISYNC
HIPERWALL INC IFOUNTAIN INFORMATIONACTIVE INC INTELLITRACK
HipLink Software IGRAFX, LLC INFORMATIVE GRAPHICS CORPORATION INTERACT PUBLIC SAFETY SYSTEMS
HIPPA SUITE IHS INFORMER TECHNOLOGIES INC INTERACTIVE APPLICATIONS
HIQPDF SOFTWARE IIT INFOSOFT INTERACTYX
HISOFTWARE IKELITE INFOSOL INTERBIT DATA
HIT SOFTWARE IKONIC APPS LLC INFOTERIA AMERICA CORPORATION INTERCERVE, INC
HITACHI IKV++ TECHNOLOGIES AG INFOWARE CANADA INC INTERCRYPTO LTD
HITACHI DATA SYSTEMS ILOG INFOWISE INTERFACE WARE
HITACHI ID SYSTEMS, INC. IM LINK US INFRAGISTICS SOFTWARE INTERFATHOM, LLC
HITEX DEVELOPMENT TOOLS IMAGE API INFRONT CONSULTING GROUP INTERGRAL GMBH
HOFFMAN IMAGE ARCHITECTS INFRONT DEVICES & SYSTEMS, LLC F535 INTERGRAPH CORP
HOFFMAN ENGINEERING LLC IMAGECOM INGATE INTERLINK COMMUNICATION SYSTEMS
HONEYWELL IMAGEWARE SYSTEMS INGENICA INTERLINK ELECTRONICS
HORIZON DATA SYS IMAGEWAVE CORP INGENICO INTERLINK NETWORK
HOSPITALPORTAL NET IMAGICLE SPA INGENIUM INTERMEC
HOSTBRIDGE TECHNOLOGY LLC IMAGINE THAT INC INGRAM MICRO INTERNATIONAL TECHNEGROUP INC
HOTDOCS LTD. IMAGINEER SYSTEMS INITEX Internet Creations
HOTSOS IMAGING BUSINESS MACHINES, LLC INLITE RESEARCH INC INTERNET TECHNOLOGY BROADCASTING
HP IMAGIX CORPORATION INMAGE INTERPRO SOLUTIONS LLC
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HP INC IMANAMI INMAGIC INTERRA SYSTEMS INC
HP INFOTECH SRL IMATEST LLC INC INMON CORP INTERSOFT INTERNATIONAL INC
HR ACUITY LLC IMATION INMOTION TECHNOLOGY INTERSTAR TECHNOLOGIES
HUI RUI IMECOM GROUP INNER HARBOUR SOFTWARE INTERVALZERO
INTERVERBUM USA JAMA SOFTWARE KEPWARE TECHNOLOGIES LEGATO SYSTEM
INTERWORK JAMF SOFTWARE KERIO LEICA-GEOSYSTEMS
INTLOCK LTD JAMO SOLUTIONS KEYFOCUS LTD LEIMBERG & LECLAIR, INC.
INTRASYSTEMS JAM-SOFTWARE KEYOTI LENOVO
INTREPID CONTROL SYSTEMS INC JASC SOFTWARE INC. KIDASA SOFTWARE LENOVO X86
INTRINSIC TECHNOLOGIES LLC JASPERSOFT KIM BEROS CONSULTING PTY LTD LEOSTREAM CORPORATION
INTRINSYC SOFTWARE INTERNATIONAL Java System Solutions KINDISOFT LEPIDE SOFTWARE PVT LTD.
INTUIT JAVELIN KINGSWAYSOFT LEVEL 8
INVENTIVE DESIGNERS NV JAVELINA SOFTWARE KINOOK SOFTWARE, INC. Levi Ray & Shoup Inc
INVENTU CORPORATION JAVLIN KIOSK INFORMATION SYSTEMS LEXIS-NEXIS
INVESTINTECH JCATALOG SOFTWARE KIOWARE KIOSK SOFTWARE LEXMARK
INVINCEA JD STUART LTD KIWI ENTERPRISES LIAISON SOFTWARE CORP
I-O CORPORATION JDA SOFTWARE GROUP INC KLOCWORK LIBELLE AG
IOCOMP SOFTWARE JEMMAC SOFTWARE LTD KNOAHSOFT LIBERTY LABS
IONIX LIMITED JETBRAINS KNOWLEDGE MANAGEMENT ASSOCIATES, IN LIBRESTREAM
IOPUS SOFTWARE JETFORM KNOWLEDGELAKE INC LIEBERMAN SOFTWARE CORPORATION
IP CONFIGURE JETICO KNOWLEDGENET LIFEBOAT
IPCELERATE - IPSMARTSUITE JFROG LTD KNOWWARE INTERNATIONAL,INC. LIFERAY INC
IPMONITOR JG SOFTWARE KODAK LIFESIZE COMMUNICATIONS
IPSWITCH JGRAPH LTD KOFAX LIFEVIEW
IQ JIDE SOFTWARE KOFAX SINGAPORE PTE LTD LIGHTING ANALYSTS INC
IQ NET SOLUTIONS JINFONET SOFTWARE KOMODO LABORATORIES LIGHTMAP LTD
IREASONING INC. JITBIT SOFTWARE KONETIX,INC LIGHTNING TOOLS
IRECORD.TV JITIT KONTIKI INC LIGHTSPEED SYSTEMS INC
IRIS JITTERBIT KOVAI LIMITED LIGHTSPEED TECHNOLOGIES INC
IRIS FLIGHT SIMULATION SOFTWARE JIVE SOFTWARE KOVAIR SOFTWARE INC LIKEWISE SOFTWARE
IRISE JNBRIDGE KOVIA LINASOFT
IRON MOUNTAIN JNETDIRECT, INC. KRENGEL TECHNOLOGY INC. LINDER SOFTWARE
IRON NETWORKS, INC. JOLLY TECHNOLOGIES KROLL ONTRACK INC LINDERSOFT
IRON SPEED INC JOLLYGIANT KRONOS INC. LINDO SYSTEMS
IRONFLARE Jorsek LLC KS-SOFT LINKO DATA SYSTEMS
IRONKEY, INC. JP MOBILE KUBIT USA LINKPOINT360
IRONPORT SYSTEMS JPG CONSULTING, INC KWIZCOM LINKTEK CORPORATION
IRONWOOD SOFTWARE JSCAPE LLC L0PHT HOLDINGS LLC. LINOMA SOFTWARE
IS DECISIONS JSD SOFTWARE LAB ASPRISE LIPPINCOTT WILLI
ISEC7 SOFTWARE LTD JSONAR INC LABELMASTER LIQUID PC, INC.
ISEE SYSTEMS JTB WORLD LABTAM LIQUID TECHNOLOGIES LIMITED
ISHERRIFF JUNGO LABTECH SOFTWARE LIQUIDWARE LABS
ISI RESEARCHSOFT JUNIPER NETWORKS LAHEY COMPUTER SYSTEMS LITERA CORP
ISI TELEMANAGEMENT SOLUTIONS, INC JUSTINMIND LAKESIDE SOFTWARE INC LITESCAPE
ISODE JUSTSYSTEMS LAMBDA RESEARCH LITHIUM TECHNOLOGIES INC
ISOGRAPH LTD. JUVANDER CONSULTING LANCOPE INC LIVEACTION INC
ISOMORPHIC SOFTWARE JW GRAPHICS LANDESK LIVERMORE SOFTWARE TECHNOLOGY CORPO
ISPRING SOLUTIONS, INC K SOL LTD LANDIS COMPUTERS LIVETIME SOFTWARE
ISSI BUSINESS SOLUTIONS K2 LANDMARK GRAPHICS CORPORATION LIZARDTECH
ISSUE TRAK KABA BENZING AMERICA INC LANGUAGE ENGINEERING COMPANY LLAMASOFT INC
IST KACE LANNER INC LMS NORTH AMERICA
ISUPPORT SOFTWARE KADIENT LANSAFE SYSTEMS LOAD DYNAMIX, INC
IT HIT KAMEL SOFTWARE LAPLINK.COM LOADBALANCER.ORG INC
ITC KANA SOFTWARE INC. LARSON SOFTWARE TECHNOLOGY 2002 LOCKPATH
ITECHTOOL INC KANGURU LATITUDE GEOGRAPHICS LODE DATA CORP
ITEF!X KAPLANIT LATITUDE LEARNING LOFTWARE
ITEM SOFTWARE KAPPA Middle East Asia W.L.L LATTIX INC LOGI ANALYTICS
ITEXT SOFTWARE KASEYA US SALES LLC LAUTERBACH INC LOGIC SUPPLY
Ithicos Solutions LLC KASPERSKY LAB, INC. LAVASOFT LOGICAL DATA SOLUTIONS, INC
ITHINQWARE INC KATANA FORENSICS LAVASTORM ANALYTICS INC LOGICALIS SINGAPORE PTE LTD
ITOO SOFTWARE KAZER LAYER 2 GMBH LOGICNETS INC
ITP COMMERCE KEELIO LAYER 7 LLC LOGICNP SOFTWARE
ITRINEGY KEIL AN ARM CO LAYTON TECHNOLOGY LOGIKNET INC
ITT KEIL SOFTWARE LAZGO SOFTWARE LOGIN VSI
IXIA KELVERION LBM SYSTEMS LOGLOGIC, INC
IXOS KEMP TECHNOLOGIES LDAP SERVICES *USE LDAPSOFT LOGMEIN
J SYSTEMS SOLUTIONS LIMITED KEMPER CONTROLS LDRA SOFTWARE TECHNOLOGY LOGRHYTHM, INC.
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J.J. KELLER AND ASSOCIATES KENEXA TECHNOLOGY LEAD TECHNOLOGIES INC LOOKOUT SOFTWARE
J5 CREATE KENSINGTON LEARNINGWARE, INC LSI LOGIC
JALASOFT INC KENSINGTON SOFTWARE LECTRA L-SOFT INTERNATIONAL INC
JAM SOFTWARE GMBH KENTICO SOFTWARE LLC. LEFTHAND NETWORKS LSOFT TECHNOLOGIES
LUCENT MATRIKON INTERNATIONAL MILESTONE SYSTEMS INC MUTANT PENGUIN SOFTWARE
LUCID 8 MATRIX SCIENCE INC MILLET SOFTWARE MUTARE INC.
LUMENATE MATROX MILONIC SOLUTIONS MW6 TECHNOLOGIES INC
LUMENSION SECURITY MAXIMIZER MIL-PAC TECHNOLOGY INC MX TOOLS
LUMIGENT MAXIMO MIMOSA SYSTEMS MXI SECURITY
LUMINA DECISION SYSTEMS MAXMIND MIND SOFTWARE INC. MY CRM LTD
LUND INDUSTRIES MAXON MINDGENIUS MYRICOM
LUND PERFORMANCE SOLUTIONS MAXTA MINDJET MYSQL, INC
LUXION USA MB SOFTWARE & CONSULTING, INC MING DONG MYTHICS
LUXOFT INTERNATIONAL COMPANY LIMITE MCAFEE MINISOFT MYTOPO
LUXOR MCLAREN SOFTWARE MINITAB N SOFTWARE
Lynx Software Technologies MCM ELECTRONICS MINQ SOFTWARE AB NAGIOS ENTERPRISES LLC
LYRIS TECHNOLOGIES MCM TECHNOLOGY, LLC MIR3 INTELLIGENT NOTIFICATION NAMESCAPE COROPORATION
LYTROD SOFTWARE MCOBJECT LLC MIRA GEOSCIENCE NAPPLIANCE
M+P INTERNATIONAL MCSI MIS (MIDWEST INFORMATION SYSTEMS) NATIONAL INSTRUMENTS
M86 SECURITY MDX SOFTWARE MITEL NAURTECH CORPORATION
MACACADEMY MEADOWS INFORMATION SYSTEMS, INC MJT NET NAVARRE
MACKINNEY SYSTEM MECSOFT CORP MK NET.WORK NAVCON ENGINEERING NETWORK
MACKINNEY SYSTEMS INC MEETINGONE INC MKS INC NAVORI
MACROMEDIA MEGA NA INC MLC CAD SYSTEMS NAYAK CORPORATION
MACROVISION MEKKO GRAPHICS MOBATEK NCB ENHANCED SERVICES
MACSDESIGN STUDIO LLC MEKON LTD MOBILE ARMOR NCFTP SOFTWARE, INC
MADCAP SOFTWARE MELISSA DATA CORP MOBILEIRON NCH SOFTWARE iNC
MADEFORNET.COM MELLANOX MOCKUPSCREENS NCIPHER INC
MAGIC DRAW MEN & MICE MODALITY SYSTEMS LTD NCIRCLE
MAGIC MOUSE PRODUCTIONS MENTOR GRAPHICS MODEL ENGINEERING SOLUTIONS GMBH NCOMPUTING
MAGNET FORENSICS INC. MERCURY INTERACTIVE MODELITHICS INC NCOVER
MAGNISIGHT MERIDIAN DATA MODELRIGHT INC NCP ENGINEERING GMBH
MAGNOLIA AMERICAS INC MERTECH DATA SYSTEMS MODERN OFFICE SYSTEMS INC NCSS
MAGSOFT CORPORATION MERU NETWORKS MODRIA NDS SURGICAL IMAGING, LLC
MailEnable MessageConcept MODULA4 LLC NEC DISPLAY SOLUTIONS
MAILFOUNDRY MESSAGEWARE MOKAFIVE INC. NEEVIA TECHNOLOGY
MAILFRONTIER MESSAGING ARCHITECTS INC. MOLDEX3D NORTHERN AMERICA INC NEMETSCHEK N.A.
MAILSTORE SOFTWARE GMBH MESSAGING SOLUTIONS MOLECULAR BIOIMAGING NEOGOV
MAINSOFT MESTRELAB RESEARCH SL MONET SOFTWARE NEON SOFTWARE
MAK TECHNOLOGIES Meta Enterprises (ScanStore) MONFOX LLC NEOSPEECH INC
MALLETT TECHNOLOGY INC METAFLOWS INC. MONGODB, INC NEOTYS
MALWAREBYTES METAFUSE MONOSPHERE INC. NEOWARE
MANAGED PLANET SOFTWARE METAGEEK MONOTYPE IMAGING, INC. NER DATA
MANAGERPLUS SOLUTIONS LLC METALOGIC MONTAVISTA SOFTWARE LLC. NERO SOFTWARE
MANDIANT METALOGIX MONTEREY TECHNOLOGY GROUP, INC. NET 2000 LTD.
MANITOBA HVDC RESEARCH CENTRE METAQUEST SOFTWARE MOONLIT SOFTWARE LTD NET HEALTH SYSTEMS INC
MANZANITA SYSTEMS METAVIS TECHNOLOGIES, INC MOONRUG SOFTWARE NET OPTICS
MAPILAB METHOD R CORPORATION MOOS PROJECT VIEWER NET2PRINTER
MAPLESOFT METROPOLIS TECHNOLOGIES MORE4APPS NETAPP
MAPLOGIC CORPORATION METSIM MORGAN KAI GROUP INC NETBRAIN TECHNOLOGIES
MAPR TECHNOLOGIES INC MF DIGITAL MOROVIA.COM NETC
Maptek MG-SOFT MOSEK NETCORDIA
MAPTITUDE MICRO 2000 MOTIO INC NETFLOW LOGIC
MARATHON TECHNOLOGIES CORPORATION MICRO FOCUS MOTION ANALYSIS NETFORMX
MARCH HARE SOFTWARE LTD MICRO INFORMATION SYSTEMS MOTION COMPUTING NETGEAR, INC.
MARCILLE BRAMAN SECURITY MICRO TEL MOTION MEDIA, LLC NETIKUS.NET LTD
MARK WILSON SOFTWARE LTD. MICROBOARDS MotionPort LLC NETILLA
MARKLOGIC MICROFOCUS MOTOROLA ISG NETIQ
MARKZWARE MICROLITE MOTOROLA MOBILITY NETMON
MARSHAL SOFTWARE MicroQuill Software MS TECHNOLOGY INC NETMOTION WIRELESS
MARTENS FARMS MICROQUILL SOFTWARE PUBLISHING MSC SOFTWARE NETOBJECTS
MARTIN SCOTT MICROSOFT MSDS ONLINE NETOP TECH, INC.
MATAN MICROSTRATEGY M-SYSTEMS NETOPIA
MATCHWARE INC MICROSURVEY M-TECH INFORMATION TECHNOLOGY NETPAS
MATERIALISE USA MicroWay Pty Ltd M-TECH SOFTWARE NETPRO
MATERIALS DATA MIDAS TECHNOLOHIES MTS SYSTEMS CORPORATION NETSARANG COMPUTER, INC.
MATESO GMBH MIDLAND MUHIMBI NETSCOUT SYSTEMS, INC
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MATH CORPORATION MIDLAND INFORMATION SYSTEMS INC MULESOFT NETSCREEN
MATH2MARKET GMBH MIDNIGHT CODERS INC. MULTI EDIT NetSimplicity
MATHSOFT MIDRANGE PERFORMANCE GROUP INC (MPG MULTIPLE SOFTWARE NETSUPPORT INC
MATHWORKS MIDWAVE MUTANT DESIGN LIMITED NETSWITCHER
NETVIZ, CORP. NOVELL OPEN IT INC PCB MATRIX
NETWIN LTD NOVO SOLUTIONS INC. OPEN TEXT PCI GEOMATICS
NETWITNESS CORPORATION NPULSE TECHNOLOGIES, INC OPEN-E PCT ENGINEERED SYSTEM LLC
NETWORK AUTOMATION**HELPSYSTEMS NRG GLOBAL INC. OPENLINK SOFTWARE PD SOLUTIONS LLC
NETWORK CONSULTING SERVICES NSERVICEBUS OPENLM LTD. PD4ML
NETWORK ENGINES NSI SOFTWARE OPENTECH SYSTEMS INC PDF SHARE FORMS
NETWORK EQUIPMENT TECHNOLOGIES, INC NT OBJECTIVES INC OPERATION TECHNOLOGY INC PDF TOOLS AG
NETWORK GENERAL NTOP OPMANTEK PDFLIB
NETWORK GENERAL NETASYST/REPORTER NTP SOFTWARE OPSLOGIX BV PDFTRON S
NETWORK SECURITY PROFESSIONALS INC NU HORIZONS OPSVIEW INC PE INTERNATIONAL
NETWRIX CORP NUANCE OPSWAT PEACHTREE SOFTWARE
NEUDESIC NUAXIS INNOVATIONS OPTICA SOFTWARE PEAK 10
NEURALWARE NUDATUM SOFTWARE LLC OPTICAL RESEARCH ASSOCIATES PEAK TECHNOLOGIES
NEURODIMENSION INC NUMARA SOFTWARE OPTIMATION PEARL SOFTWARE
NEUXPOWER NUMERICAL ALGORITHMS GROUP INC OPTIMUM PATH INC PEER SOFTWARE, INC.
NEVERFAIL, INC NUTANIX INC ORACLE PEERNET
NEVOTEK INC NVIDIA ORBIT ADVANCED TECHNOLOGIES, INC PEGASUS IMAGING
NEW ATLANTA NWORKS O'REILLY MEDIA PEGASUS VERTEX INC
NEW BOUNDARY NXPOWERLITE Orient Capital PTY LTD PEMBRIAN
NEW BOUNDRY TECHNOLOGIES, INC. O&O SOFTWARE GMBH ORIGIN LAB PEN DRAGON
NEW EAGLE LLC. O2 SOLUTIONS SRL ORPALIS - GDPICTURE PENGUIN COMPUTING
NEW ENGLAND SURVEY SYSTEMS OASIS SALES INC ORSYP SOFTWARE INC PENTAHO CORPORATION
NEW RIDERS PUBLISHER OBJECTIF LUNE OSMOSE UTILITIES SERVICES PENTALOGIC TECHNOLOGY LTD
NEW RIVER KINEMATICS OBJECTPLANET INC OUTSIDE SOFTWARE PENTALOGIX LLC
NEW TECH INFO SYSTEMS OBSERVE IT OUTSTART INC PEOPLEADMIN INC
NEWNET COMMUNICATIONS TECHNOLOGIES OC SYSTEMS OVERLAND STORAGE PEOPLECUBE
NEWSGATOR TECHNOLOGIES OCTAVE SYSTEMS INC OVERWATCH PEPLINK
NEXENTA OCTOPUS OVO STUDIOS PERCEPTIVE SOFTWARE
NEXMO INC ODYSSEY SOFTWARE OWL COMPUTING TECHNOLOGIES PERCUSSION SOFTWARE
NEXSAN OFFICE IRC INC OXFORD COMPUTER GROUP LLC PERFCAP CORPORATION
NEXT LIMIT TECHNOLOGIES OFFICEWORK SOFTWARE PACIFIC IMPERIAL INC PERFECTO MOBILE INC
NEXUS OFIS COMMUNICATIONS LP PACKET DESIGN INC. PERFORCE SOFTWARE
NFOCUS SOFTWARE OKI PACKETEER PERFORMANCE LOGIC INC
NGINX SOFTWARE INC OKINO COMPUTER GRAPHICS PADCOMUSA PERGENEX SOFTWARE
NGRAIN OKTA INC PADT PERKINELMER INC
NICE OMICSOFT CORPORATION PAESSLER SOFTWARE AG PERLE SYSTEMS
NICE IT MANAGEMENT SOLUTIONS GMBH OMNEMAIL PAGE SCHOLAR INC. PERNIXDATA INC
NICE SRL. OMNEST GLOBAL INC PAISLEY CONSULTING PERSEUS DEVELOPMENT
NICE SYSTEMS OMNI GROUP PALISADE PERSPECTIVE SOFTWARE
NICELABEL AMERICAS INC OMNI SYSTEMS PALO ALTO NETWORKS PERSYSTENT
NICEWARE INTERNATIONAL OMNI TECHNOLOGY SOLUTIONS PALO ALTO SOFTWARE Pervasent Software Inc
NIKSUN INC. OMNICAD PANAGENDA INC PERVASIVE SOFTWARE
NIMBLE STORAGE INC OMNI-ID CAYMAN LTD PANASAS PETRA INDUSTRIES
NINTENDO OMNIVEX CORP PANASONIC Petrolium Experts Ltd
NINTEX OMTOOL PANDA SOFTWARE PETROWEB INC
NITRO DESK INC ON DEMAND SOFTWARE PANO LOGIC PGP CORPORATION
NITRO PDF SOFTWARE Onapsis PAPEER INTERNATIONAL APS PHD CONSULTING LLC
NITROSECURITY, INC. ONELOGIN, INC PAPERCUT SOFTWARE INTERNATIONAL PTY PHD VIRTUAL TECHNOLOGIES
NLYTE SOFTWARE ONEPLACE SOLUTIONS PAPERLESS PARTS PHIHONG USA
NO MAGIC INC., USA ONFOLIO, INC PARABEN CORPORATION PHILIPS
NOKIA ONIX NETWORKING GROUP Paradigm Geophysical Sdn. Bhd PHIRE INC
NOMACHINE INC ONLINE TOOLWORKS PARADIGM IMAGING GROUP PHISHME
NOMADIX ONNET PARADIGM SOLUTIONS INTERNATIONAL PHOENIX TECHNOLOGIES, LTD
NORMAN DATA DEFENSE SYSTEMS ON-NET SURVEILLANCE SYSTEMS, INC. PARAGON PHOTON ENGINEERING
NORSYS SOFTWARE CORPORATION ONONE SOFTWARE PARALLELS PIKTOCHART
NORTHERN PARKLIFE, INC. ONSET TECHNOLOGY INC PARAMOUNT DEFENSES INC PING IDENTITY CORPORATION
NORTHWEST PERFORMANCE SOFTWARE ONSSI PARASOFT PINGMAN TOOLS
NORTHWOODS SOFTWARE CORPORATION ONSTOR PARKER SOFTWARE LIMITED PINPOINT LABS
NOTABLE SOLUTIONS ONSTREAM PASSLOGIX PIRACLE INC
NOTEPAGE, INC. Onstream Systems PASSMARK PIRIFORM LTD
NOTIFY TECHNOLOGY ONTAR PASSWARE PISTOLSTAR, INC.
NOVA DEVELOPMENT ONTOTEXT PATCHLINK PITNEY BOWES SOFTWARE
NOVA MARKETING ONTRACK PATERVA PIVOTAL GUIDANCE INC.
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NOVALYS ONYX COMPUTING PAULIN RESEARACH GROUP PIXAR
NOVASTOR OOKLA PAYNE CONSULTING PIXELAB, INC.
NOVATUS INC OPEN ARCHIVE SYSTEMS INC PAYODA PJ TECHNOLOGIES
NOVEDGE LLC. OPEN AUTOMATION PC AMERICA PKWARE,INC.
PLANAR SYSTEMS PRICE SYSTEMS LLC Q1 LABS INC RAZ-LEE SECURITY INC
PLANIMETRON PRIMATE LABS QARBON RE:VISION EFFECTS, INC.
PlanSwift Australia PRIME TECHNOLOGIES QAS LTD REACTIVE SYSTEMS
PLASMON DATA SYSTEMS PRIMEAPPLE QBS SOFTWARE LTD READ THE DOCS INC
PLATESPIN LTD. PRIMER-E QIPOINT READY-ROLL
PLD APPLICATIONS PrimeTek Informatics QLIKTECH REAL ASSET MANAGEMENT
PLEASANT SOLUTIONS PRIMEX WIRELESS INC QLOGIC CORP. REAL ENTERPRISE SYNERGY INC
PLEXIM GMBH PRINT AUDIT SOFTWARE QMARKETS.NET LTD REAL NETWORKS
PLIMUS, INC. PRINT MANAGER QMS REAL SOFTWARE SYSTEMS
PLIXER INTERNATIONAL PRINTER PROPERTIES PRO QNAP SYSTEMS, INC REALM
PLPDF PRINTERLOGIC QNX SOFTWARE SYSTEMS, LTD. REALOBJECTS GMBH
PLUGENTA LABS PRINTSOFT QOPPA SOFTWARE REAL-TIME INNOVATIONS, INC.
PLURALSIGHT PRIORITY SOLUTIONS QSR INTERNATIONAL PTY LTD REALTIME SOFT
PMEASE PRISM MICROSYSTEMS QSTAR REALTIME TECHNOLOGIES
PMXPERT SOFTWARE PRISMTECH QTE MANUFACTURING SOLUTIONS REALVNC LIMITED
POCKET SOFT INC PRIVACYWARE QUADBASE SYSTEMS INC REBEX
POINT SOFTWARE PROCERA NETWORKS, INC. QUADRALAY RECORDED FUTURE
POINT8020 PROCESS SOFTWARE QUADRANT SOFTWARE RECORE ELECTRICAL CONTRACTORS INC
POINTCARRE TEXTILE SOFTWARE PROCESS SYNERGY QUADRISPACE RECOVERONIX LTD
POINTDEV PROCESSDATA LTD. QUADROS SYSTEMS RECOVERYPLANNER.COM INC
POINTSEC MOBILE TECHNOLOGIES, INC PROCESSMAP Corporation QUADROTECH SOLUTIONS AG RECRYSTALIZE
POLAR INSTRUMENTS PROCESSMODEL QUADROTECH SOLUTIONS INC RED EARTH SOFTWARE
POLICY MEDICAL INC PROCESSWEAVER QUALISYSTEMS USA INC RED GATE SOFTWARE
POLICYPAK SOFTWARE PROCHAIN SOLUTIONS QUALITY AMERICA INC RED GIANT SOFTWARE
POLYCOM INC PROCONX QUALITY FIRST SOFTWARE GMBH RED HAT SOFTWARE
POLYSERVE PRODATA COMPUTER SERVICES QUALITY LOGIC RED OAK SOFTWARE
POPSTAR NETWORKS INC. PRO-FACE QUALITY SOFTWARE CONCEPTS RED ROCK
PORT PROFESSIONAL FLIGHT MANAGMENT INC QUALTRAX INC RED SOFTWARE
PORT25 SOLUTIONS INC PROGENY SOFTWARE QUALYS INC REDBEAM
PORT80 SOFTWARE PROGRAMMING RESEARCH QUANTRIX REDIX INTERNATIONAL INC
PORTABLE TECH SOLUTIONS PROGRESS SOFTWARE QUANTUM REDSEAL NETWORKS, INC
PORTABLE TECHNOLOGY SOLUTION PROGRESSIVE MICROTECHNOLOGY, INC. QUANTUMPM REDSKY
PORTLAND GROUP PROJECTUM QUARK REDTITAN
PORTLOCK CORPORATION Prokon Software Consultants QUE SOFTWARE REDTITAN LLC
POS-X PROLIFICS QUERYVISION TECHNOLOGIES INC REDVERS UK
POTIX CORPORATION PROMAAD GMBH QUEST INTERNATIONAL REDWOOD SOFTWARE
POWER ADMIN LLC PROMARK TECHNOLOGY QUEST MANUFACTURING CO. REFLEX SYSTEMS
Power Planner PROMISEC QUESTIONMARK REGNET
POWER SOFTWARE PROMODAG QUESTYS RELEASE TEAM
POWER TOOLS PROMODEL CORP QUETECH LTD RELIASOFT CORP
POWERISO COMPUTING PROOFPOINT QUICKWARE RELSOFTWARE
POWERLINE TECHNOLOGY INC PROPHECY AMERICAS INC QUINTUM REMCOM INC
POWERMAPPER PROQUIS QVIDIAN REMEDY
POWERSIM INC PROTECH TECHNOLOGIES INC QWIZDOM INC RENCORE AB
POWERSIM SOFTWARE AS PROVALIS RESEARCH R.M. WILSON CONSULTING INC RENDER X INC
POWERSIM SOLUTIONS PROVANCE TECHNOLOGIES R2ESTIMATING, LLC. REPLICON, INC
POWERWARE PROVIDENCE SOFTWARE SOLUTIONS RACKWISE REPLIWEB
PPM 2000 INC PROVISIO RAD DATA COMMUNICATIONS, INC RES INC
PQ SYSTEMS INC PROVISION NETWORKS RADAPTIVE RES SOFTWARE
PRAGMA PROWESS CONSULTING GROUP RADIANT LOGIC RESCO
PRAGMATECH SOFTWARE, INC PROXIM Radiant Vision Systems RESEARCH IN MOTION CORP
PRAGMATIC WORKS PROXY NETWORKS RADIO IP SOFTWARE INC RESERVOIR LABS INC
PRATT & MILLER ENGINEERING PROXYCAP RADIOLAN RESILIENCE
PRAXA PS SOLUTIONS RADIUS RESOFT
PRECISE SOFTWARE SOLUTIONS PSIGEN SOFTWARE,INC RADVIEW RESONATE
PRECISION DIAGNOSTIC SYSTEMS, INC. PS'SOFT RADWARE RESOURCE COMM
PREDATOR SOFTWARE PTC RAND MCNALLY RESOURCE SOFTWARE INTERNATIONAL LTD
PREEMPTIVE PTC Parametric Technology Corp RAND WORLDWIDE RETROSPECT INC
PREFORCE PTV GROUP RANDOMWARE REUTERS LIMITED
PRELERT PUBLIC SAFETY GROUP RANOREX REVEILLE SOFTWARE
PREMIERPOINT SOLUTIONS PULSE SECURE RAPID INSIGHT INC. RHINO SOFT
PREMIUMSOFT CYBERTECH LTD PUMA TECHNOLOGY RAPID INTAKE INC RHOZET CORPORATION
PRESAGIS PUNTOEXE SOFTWARE RAPID7 LLC RIB
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Presence of IT PUPPET LABS RARITAN RICHARDSON SOFTWARE
PRESTOSOFT PURE NETWORKING RARITAN INC RICHER COMPONENTS LIMITED
PREVALENT SOFTWARE INC. PURE STORAGE INC. RAXCO SOFTWARE RICOH
PRIASOFT PYXIS TECHNOLOGIES RAYTHEON COMPANY RIDGE LOGIC
RIGHTANSWERS SAWMILL SERENA SIMUTECH MULTIMEDIA
RIGHTFAX SAX.NET SERENGETI SYSTEMS SIMX
RIMAGE SAXONICA SERLIO SOFTWARE SINGLEWIRE SOFTWARE, LLC
RIOSCAN SAYHIRED SERVER TECH SIOS TECHNOLOGY INC.
RIPPLETECH SC SYNCRO SOFT SRL Service Objects Inc SIRANA SOFTWARE
RISA TECHNOLOGIES SCALA BROADCAST MULTIMEDIA SERVICE STACK LLC SISOFTWARE
RISE ES INC SCALABLE DISPLAY TECHNOLOGIES SERVICEROCKET PTY LTD SIS-TECH APPLICATIONS
RIVERBLADE SCALABLE NETWORK TECHNOLOGIES SERVMATIX.COM SITE CORE
RJS SCALABLE SOFTWARE SESAME SOFTWARE Siteimprove Inc
RMS LOGISTICS SCALEOUT SOFTWARE INC SESCOI USA SITRION
RMTRACK ISSUE TRACKING SOLUTIONS SCANSOFT SEVEN10 STORAGE SOFTWARE SKF
ROBELLE SOLUTIONS TECHNOLOGY INC SCANSOURCE SEVONE INC SKM SYSTEMS ANALYSIS INC
ROCKET SOFTWARE INC SCHAUDIN.COM NORTH AMERICA SFERYX SKY SOFTWARE
ROCKTON SOFTWARE INC SCHERRER RESOURCES INC SFTREE SKYBOX SECURITY
ROCKWELL AUTOMATION SCHLUMBERGER WELLOG (M) SDN BHD SGV SOFTWARE AUTOMATION RESEARCH CO SKYLINE SOFTWARE SYSTEMS
RODNEY WILLIAM MACH DBA HIPERLOGIC SCIENCELOGIC INC SHADOW-SOFT LLC SKYRECON SYSTEMS
RODOPI SOFTWARE SCIENTIFIC TOOLS SHAPING TOMORROW LTD SLAIT CONSULTING
ROGER NELSON DBA MOTIONWERX SCIENTIFIC TOOLWORKS,INC. SHARE-IT, INC SLICKEDIT
ROGUE WAVE SOFTWARE Scinaptic Communications SHAREPOINT PRODUCTS SMARSH INC
ROVE MOBILE SCITEC SHAREPOINT SOLUTIONS SMART RECRUITERS INC
ROXIO SCITECH SOFTWARE SHAREPOINTBOOST SMART TECHNOLOGIES
RPS GROUP USA SCO - SANTA CRUZ OPERATION SHARPCRAFTERS S. R. O. SMARTARRAYS INC.
RS SOFTWARE.NET SCOOTER SOFTWARE SHARPE DECISIONS SMARTBEAR SOFTWARE
RSA SECURITY SCOTT LOGIC SHARPEWARE LTD SMARTCAM
RSPEED INC SCREAMING FROG LTD SHAVLIK TECHNOLOGIES SMARTCAR INC
RSSBUSS INC. SCREEN CAPTURE SHEARTECH SMARTDEPLOY
RSUTDIO, INC SCRIBE SHERPA SOFTWARE SMARTDRAW
RTI INTERNATIONAL SDA SHINGLE & GIBB CO SMARTERTOOLS
RTO SOFTWARE INC SDI USA SHUNRA SMARTFTP
R-TOOLS TECNOLOGY INC. SDL GLOBAL SOLUTIONS SIBER SYSTEMS SMARTLINE USA
RTT USA INC SDM SOFTWARE SIDE EFFECTS SOFTWARE INC SMARTLITE SOFTWARE
RUCKUS WIRELESS SDS INTERNATIONAL INC. SIEMENS BUSINESS SMARTSHEET
SABA SOLUTIONS SDV INC SIEMENS PRODUCT LIFECYCLE MANGMT SO SMARTSOFT
SAFARI BOOKS ONLINE LLC SEAGATE SIERRA COMPUTER SOLUTIONS SMARTSYNC SOFTWARE
SAFE SOFTWARE SEAGULL SCIENTIFIC SOFTWARE SIGABA SMARTWARE
SAFECORE, INC. SEAGULL SOFTWARE SYSTEMS INC SIGMAFLOW SMGlobal Inc
SAFEGUARD SEAL SYSTEMS INC. SIGMAXIM, INC SMITH MICRO
SAFEND SEAMLESS TECHNOLOGIES SIGMAXL SMS Passcode A/S
SAFENET, INC. SEAPINE SIGMAZONE SNAPSTREAM MEDIA
SAGE PUBLICATIONS Search Technologies SIGMETRIX SNARE ALLIANCE LLC
SAGE SOFTWARE SEARCHBLOX SOFTWARE SIGMUND SOFTWARE SNERDWARE LLC
SAGEMCOM SEARCHTECH SIGNAL INTEGRITY SOFTWARE INC SNMP RESEARCH INTERNATIONAL INC
SAGEM-INTERSTAR SEATTLE LAB SIGNALLAB Snow Australia
SAIGA SYSTEMS SOFTWARE SEAVUS SIGNATURE TECHNOLOGY GROUP, INC SNOW SOFTWARE
SAILPOINT TECHNOLOGIES SECUDE IT SECURITY, LLC SIGNCAD SNOWBOUND SOFTWARE
SALESEDGE LLC SECURE 64 SOFTWARE SILANIS SNX
SALESFORCE SECURE BY DESIGN SILECT SOFTWARE SOA SOFTWARE
SALTED SERVICES SECURE VANTAGE TECHNOLOGIES SILICON GRAPHICS INTL CORP SOCRATA
SAM R REDDY DBA EVAP CONSULTING INC SECUREAUTH SILICONEXPERT TECH SODIUS CORPORATION
SAMANAGE USA INC SECURELOGIX CORPORATION SILOBREAKER SOETEMAN SOFTWARE
SAMSUNG SECUREMATICS, INC. SILSA TECNOLOGIES HOLDINGS INC SOFFRONT
SAN DIEGO CAD CAM SECURESTAR SILVER PEAK SYSTEMS INC SOFPRO
SANA SECURITY SECURETEAM INC SILWOOD TECHNOLOGY LIMITED SOFT INTEGRATION, INC
SANBOLIC INC SECUREWAVE SA SIMEGO SOFT INTERFACE
SANDHILL CONSULTANTS USA LTD SECURITY TRACING OFFICE PROPERTY SIMIO LLC SOFTARTISANS
SANDISK SEEING MACHINES LTD. SIMPLE SOFTWARE SOLUTIONS INC SOFTBASE SYSTEMS
SANFACE SOFTWARE SEEUNITY INC SIMPLE8 SOFTEL VDM, INC.
SAP AMERICA, INC. SEGGER MICROCONTROLLER SYSTEMS LLC SIMPLESOFT SOFTELEC
SAPIEN TECHNOLOGIES SEMOTUS SOLUTIONS SIMPLIFIED LOGIC SOFTERRA, LLC
SAPRO SYSTEMS SENCHA, INC. SimpliVity Corp. SOFTEX
SAS SENDGRID INC SIMS INC SOFTFLUENT
SASSAFRAS SOFTWARE INC SENDMAIL, INC. SIMS SOFTWARE SOFTING NORTH AMERICA INC
SATORI SOFTWARE SENSAPHONE SIMTEC LTD SOFTINTERFACE

Product availability is subject to change without notice. Please contract Insight at (800) 546‐0578. 

U.S. Communities - RFP # 2000001701

 

Insight Public Sector, Inc.
16-0874 B 772 of 847



September 2015 Page 122 of 157

Product Category
SAUCE LABS SEP SOFTWARE CORPORATION SIMTECH, USA SOFTINVENTIVE LAB
SAVANT PROTECTION INC SEP SOFTWARE LLC SIMUL8 CORPORATION SOFTOMOTIVE SOLUTIONS LTD
SAVISION SEPIALINE INC SIMULTECH GROUP SoftRAID
Savvius Inc Sequentum Pty SIMUTECH GROUP SOFTRAX
SOFTRICITY SPECIAL OPERATIONS SOFTWARE STILO CORP SYNOPSYS
SOFTROS SYSTEMS INC SPECIALISED IMAGING STILTSOFT SYNTAX, INC
SOFTSOURCE4U LLC SPECOPS SOFTWARE Stonebranch SYNTELLECT
SOFTTREE TECHNOLOGIES: SPECTER INSTRUMENTS STONEFIELD SYNTELLECT INC.
SOFTVELOCITY SPECTORSOFT STONESOFT SYNTERGY
SOFTWARE AG SPECTRA LOGIC STONEWARE SYNTEVO GMBH
SOFTWARE BERET INC. SPECTRAL SCIENCES INC STOPWARE INC SYSAID TECHNOLOGIES LTD.
SOFTWARE COMPANIONS SPECTRALINK STORAGECRAFT SYSOP TOOLS
SOFTWARE DIVERSIFIED SERVICES SPECTRASOFT INC STORAGESOFT SYSTAT
SOFTWARE ENGINEERING OF AMERICA (SE SPECTRUM STORIX SYSTEM CENTER TOOLS
SOFTWARE FX SPECTRUM CORPORATION STORMAGIC SYSTEM CONNECTION
SOFTWARE INNOVATIONS SPECTRUM SOFTWARE INC STORSERVER SYSTEM DEVELOPMENT INC
SOFTWARE PARTNERS SPELLCHECKER.NET STORSIMPLE INC SYSTEM IMPROVEMENTS INC
SOFTWARE PURSUITS SPELLEX DEVELOPMENT STR SOFTWARE COMPANY SYSTEMATIC DEVELOPMENT GROUP, LLC
SOFTWARE SECURITY SPFORM STRATEGIC FINANCIAL SOLUTIONS, LLC SYSTEMS SOFTWARE TECHNOLOGY INC
SOFTWARE SHELF SPIDYNAMICS STRATEGIC SOFTWARE TECH SYSTEMS2WIN
SOFTWARE SPECTRUM SPIKES CAVELL STRATEGY COMPANION CORP SYSTEMTOOLS SOFTWARE INC
SOFTWARE SPECTRUM ONSITE & WIRELESS SPIKES SECURITY STRATUS TECHNOLOGIES SYSTEMWARE INC
SOFTWARE TECHNIQUES, INC Spirent Federal Systems Inc STREAMING LTD SYSTRAN
SOFTWARE TOOLBOX INC SplashBI STROMASYS TAA TOOL
SOFTWARE VERIFICATION LIMITED SPLASHTOP SUBLIME HQ PTY LTD TAA TOOLS INC
SOFTWARE WITH BRAINS, LLC SPLIT ROCK SOFTWARE SUBMAIN TAB
SOFTWARE995 SPLUNK SUCHY MIPS TABLEAU LLC
SOFTWORX SYSTEMS LTD SPOK INC SUGARCRM INC. TABLEAU SOFTWARE
SOFTWRENCH SOLUTIONS SPOON SUITELEARNING TACTICAL SOFTWARE
SOHAR INC SPOT SOFTWARE SUM TOTAL TACTICIAN CORP
SOILVISION SYSTEMS LTD SPREADSHEET ADVANTAGE PTY LTD SUNBELT TACTON SYSTEMS AB
SOLARWINDS SPREADSHEET GEAR SUNVIEW SOFTWARE TALL COMPONENTS
SOLERA NETWORKS SPREADSHEET INNOVATIONS SUPER BUY ONLIME TANDBERG DATA
SOLGENIA SPRING MANUFACTURERS INSTITUTE SUPERMICRO COMPUTER TANDBERG VTC
SOLID PARTNERS INC SPRINXLE SUPERSPEED TANGENT INC
SOLIDWORKS SPRY SOFTWARE SURE SYNC TANIUM INC
SOLIMAR SYSTEMS INC SPSS INC. SURFCAM, INC TANNER EDA
SOLUTIONSOFT SQL MAESTRO SURFCONTROL TANNER RESEARCH
SOMANI SQL PARSER SURFRAY INC TANUKI SOFTWARE
SONARSOURCE SA SQL SENTRY, INC. SWEETSCAPE TARGETPROCESS, INC.
SONASOFT SQL SOLTUIONS SWIFT MQ TARGUS
SONATYPE SQUARE BOX SYSTEMS LTD SWIFTPAGE TASER INTERNATIONAL INC
SONIC FOUNDRY SQUARED UP LTD SWIFTVIEW TASKTOP TECHNOLOGIES INC.
SONIC SOLUTIONS SSH SWING SOFTWARE TASQ TECHNOLOGY
SONICLEAR SSHTOOLS LTD SWREG TATUKGIS SP ZO.O.
SONICWALL ST. BERNARD SYBARI SOFTWARE TAXWARE
SONNET TECHNOLOGY STACKIQ SYBASE TBS SOFTWARE INC
SONUS NETWORKS, INC STANDARD PERFORMANCE EVAL CORP SYLVANIA TEACHUCOMP
SONY STANDARD REGISTER SYMANTEC TEAM DIRECTION
SOPHEON CORPORATION STANLEY SECURITY SOLUTRION INC SYMAS CORPORATION TEAM SOLUTIONS
SOPHOS STARFISH SOFTWARE SYMBOL TEAM STUDIO
SORENSON MEDIA STARNET SYMNUM SYSTEMS TEAMDEV LTD
SOTI INC STARQUEST VENTURES SYMON COMMUNICATIONS TEAMIMPROVER.COM LTD
SOURCE 360 GROUP INC StarTrinity SYMPREX TEAMPRISE
SOURCE FORGE STARWIND SYMTAVISION GMBH TEAMSTUDIO
SOURCE GEAR STATA CORP SYMTREX INC. TEAMVIEWER
SOURCE TECHNOLOGIES STAT-EASE INC SYMVIONICS TEAMWORK SOLUTIONS
SOURCECODE TECHNOLOGY HOLDINGS STATISTICAL SOLUTIONS SYNAMETRICS TECH EXCEL
SOURCEFIRE INC STATPOINT, INC. SYNAPP NORTH TECHHIT
SOURCEOFFSITE STATSEEKER NETWORK MONITORING SOFTW SYN-APPS TECHLINE COMMUNICATIONS INC
SOUTH RIVER TECHNOLOGIES, INC. STATSOFT SYNCDOG INC TECHNICAL TOOLBOXES
SOUTHSOFTWARE StayLinked Corporation SYNCFUSION TECHNOLOGY PATHWAYS
SOUTHWEST SOLUTIONS GROUP STEALTHBITS TECHNOLOGIES SYNCHRO SOFTWARE TECHPOOL
SP HIVE, CORP STEELEYE TECHNOLOGY, INC. SYNCHROLOGIC TECHSMITH
SPACECLAIM STEELHEAD METAL CORPORATION SYNCOPATION SOFTWARE INC TECHSOFT USA
SpaceGass STEELRAY Syncplify, Inc TECH-X CORPORATION
SPANLINK STEELTRACE SYNCRO SOFT TECHXTEND
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SPARK STEEMA SOFTWARE SYNCSORT TEC-IT
SPARKOL STEVEN WOOD SOFTWARE SYNERGIX INC TECPLOT, INC
SPARX SYSTEMS STEVENS COMMUNICATIONS INC. SYNERGY TECTIA INC
SPEC STEWART & LEE LLC SYNNEX INFORMATION TECHNOLOGY TEDOPRES INTERNATIONAL
TEGILE TIDAL SOFTWARE TRIDIA CORPORATION UNTANGLE INC
TEKLYNX TIGER COMMUNICATIONS TRIGEM ENTERPRISES DBA FINE TEC UNXIS INC
TEKLYNX INTERNATIONAL TIGER TECHNOLOGY TRIHEDRAL ENGINEERING LTD UPTIME DEVICES
TEK-TOOLS TIGHTROPE TRILION QUALITY SYSTEMS LLC UPTIME SOFTWARE
TEKTRONIX TIMBERLAKE CONSULTANCY TRILOG GROUP UPTRENDS
TELALERT GROUP TIMBUK2 TRIMBLE NAVIGATION LTD. URBANCODE, INC.
TELEFORM SOFTWARE TIMEKEEPING SYSTEMS TRIMECH MANUFACTURING INC URCHIN SOFTWARE CORP
TELEIRA TIMEVALUE TRINITY CONSULTANTS USERVOICE INC
TELELOGIC TIMOTHY MCFADDEN Trintech Inc UTILCALL
TELEMATE TINTRI, INC. TRIPLE TRIANGLE INC. UTIMACO
TELERIK TIPPING POINT TRIPP LITE VALCOM
TELESCRIPT WEST, INC. TIPS INC TRIPWIRE VALPAR INTERNATIONAL CORPORATION
TELESPACE TITUS LABS TRIRAND INC VANDYKE
TELESTREAM INC TIVOLI ASSOCIATES TRISTAR VANGUARD SOFTWARE CORPORATION
TELMAR NETWORK TECHNOLOGY INC TL ASHFORD AND ASSOC INC TRISYS VARIGENCE
TELREX, LLC TNT SOFTWARE TRIVANTIS VARIPHY INC
TELSTRAT INTERNATIONAL TOBII TECHNOLOGY TRIX SYSTEMS INC VARMOUR
TENABLE NETWORK SECURITY TOLIS TROPOS NETWORK VARONIS SYSTEMS, INC.
TENEO INC TOMLAB OPTIMIZATION INC TROUX TECHNOLOGIES VASCO
TERMA SOFTWARE LABS TOMTOM INCORPORATED TROY GROUP, INC VASONT SYSTEMS
TERRAGO TECHNOLOGIES INC TOOLBOOK INC TRUSTED COMPUTER SOLUTIONS VAULT SOLUTIONS LLC
TETRA 4D TOOLING SOFTWARE TECHNOLOGY, LLC TRUSTWAVE VAULTLOGIX, LLC
TEVRON TOOLS4EVER TUFIN SOFTWARE TECH LTD. VAULTUS MOBILE TECHNOLOGIES
TEXAS DIGITAL SYSTEMS TOOLWORX INFORMATION PRODUCTS, INC TUMBLEWEED COMMUNICATIONS VBRICK SYSTEMS
TEXAS INSTRUMENTS TOPOGRAFIX TUMI VCE COMPANY LLC
TEXT CONTROL GMBH TOPQUADRANT TURBOSOFT INC VCONSOLE
TEXTPAD TOPS TURBOSOFT PTY LTD VECTOR CANTECH, INC.
Textura PlanSwift TOPS SOFTWARE CORP TUT SYSTEMS Vector Informatik
TGRMN TOPSTYLE4 TWILIO VECTOR NETWORKS
THALES ESECURITY INC TORRIDON SOLUTIONS INC TX TEXTCONTROL VECTOR SOFTWARE
THALESGROUP TOSHIBA TYAN COMPUTER VEDIT
THAWTE TOTAL DEFENSE TYPEMOCK INC VEEAM
THE ARC GROUP OF NEW YORK TOTAL TRAINING Tyto Software Pvt (SAHI) VELOCITY SOFTWARE
THE AUSTRALIAN SOFTWARE CO PTY LTD TOTALLAB TZUNAMI INC. VELOSECURE LLC
THE DOT NET FACTORY INC TOUCHGRAPH, LLC TZWORKS LLC VENAFI
THE FOUNDRY TOUCHSTONE TECHNOLOGY UBERWARE VENERA TECHNOLOGIES INC
The Go To Group TOWERS WATSON U-BTECH SOLUTIONS LTD VENTANA SYSTEMS
THE MATHWORKS INC DBA STEEPEST T-Plan Limited UCOPIA Communications Inc VERAMARK
THE NETWORK ARCHITECT TRACKER PRODUCTS ULEAD SYSTEMS VERDASYS
The Qt Company TRACKER SOFTWARE ULTIMATE TECHNOGRAPHICS VERDIEM
THE SOFTWARE COMPANY TRAFFICWARE CORPORATION ULTRABAC SOFTWARE VERIDIS
THE SOLUTION CAFE TRAF-SYS INC ULTRARAD CORPORATION VERIFONE
THEOBALD SOFTWARE TRANSCEND ULTS VERINT SYSTEMS INC.
THEOREM SOLUTIONS, INC. TRANSEND CORPORATION UMETRICS INC VERISIGN
THERMO CALC TRANSFORMATION SOFTWARE INC UMT 360 LLC VERISURF SOFTWARE, INC.
THERMO FISHER SCIENTIFIC TRANSIT COMPUTING UNICOM ELECTRIC INC. VERITAS
THIN FILM CENTER TRANSITIVE CORPORATION UNICOM SYSTEM INC. VERITY SYSTEMS
THINKBOX SOFTWARE TRANSMODE SYSTEMS, INC. UNIDEN VERO SOFTWARE
THINK-CELL TRANSOFT SOLUTIONS INC UNIDESK CORPORATION VERSIONONE LLC
THINKGEO LLC TRANSPARA UNIFIED FX LTD VERSOWORKS PTY LTD
THINKMAP INC TRANSWORLD SCRIBES LTD UNIFORCE SALES AND ENGINEERING VERTEX INC.
Thinkst Applied Research TRANXITION UNIFY CORPORATION VERYPDF.COM
THINKSTEP INC TRAPEZE NETWORKS Unimax Systems Corporation VESOFT
THINPRINT TRAVELING COACHES UNIPLOT SOFTWARE VIA SYSTEMS, INC
THINSPACE TECHNOLOGY LTD TRC SOFTWARE UNIPRINT VIASAT INC
THOMSON PROFESSIONAL & REGULATORY, TREEAGE SOFTWARE INC UNITASK VIAVI SOLUTIONS
THOMSON REUTERS TREEHOUSE SOFTWARE INC UNITECH VIBRANT TECHNOLOGY INC
THREATCONNECT INC. TREEPAD UNITED METHODIST COMMUNICATIONS VIBRATION RESEARCH CORPORATION
THREATGUARD TREKSTOR USA UNITED SYSTEMS INTERNATIONAL CORP VICE VERSA
THREATSTREAM INC TRELLIS AUTOMATION INC UNITRENDS VIDEO INSIGHT INC
THREATTRACK SECURITY INC TREMOLO SECURITY INC UNITY TECHNOLOGIES VIDYO
THREE D GRAPHICS, INC. TREND MICRO UNIVA VIEMU
THUNDERHEAD TRESYS TECHNOLOGY LLC UNIVERSAL IMAGING UTILITY VIEWCAST.COM
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THURSBY SOFTWARE TRIACTIVE UNIVERSAL TECHNICAL SYSTEMS INC VIEWER CENTRAL INC.
THYCOTIC SOFTWARE TRIASTER LIMITED Unix Packages VIEWFINITY INC.
TIBCO TRICERAT UNLIMI-TECH SOFTWARE, INC. VIEWTIER SYSTEMS
TICKET01.COM TRIDEX SYSTEMS, INC. UNLIMITED VINCENTRIC LLC
VINITECH VOUND INC WINGWARE XIRRUS (See Notes)
VINTELA INC Voyager Search WINMAGIC XL CONSULTING
VINZANT VR TOOLBOX WINNCOM XMATTERS
VIOLIN MEMORY INC. VRCO INC-DBA MECHDYNE CORP WINNOVATIVE XMIND
VIRCOM INC VSOFT TECHNOLOGIES PTY LTD WINSHUTTLE XO SOFT, INC
VIRGINIA SYSTEMS VSS MONITORING, INC. WINTERNALS XOREAX SOFTWARE
VIRSCIDIAN INC VYAPIN WINTERTREE SOFTWARE INC. XPOLOG LTD
VIRTO SOFTWARE LP VYOOH WINZIP XRSOLUTIONS LLC.
VIRTUAL COMPUTER, INC. WALLING DATA SYSTEMS, INC WIREFRAMESKETCHER.COM XSQL SOFTWARE
VIRTUAL GRAFFITI WANDISCO INC. WIRELESS GENERATION X-WAYS SOFTWARE TECHNOLOGY AG
VIRTUAL INSTRUMENTS WARD SYSTEMS WISE XYRATEX LTD
VIRTUAL IRON SOFTWARE WASP BARCODE WISE SOFTWARE Xyratex Technology Ltd
VIRTUGO WATCHDOX INC WISETOOLS INC XYZ SCIENTIFIC APPLICATIONS INC
VISIBLE SYSTEMS WATCHFIRE WIZEHIVE YELLOWFIN
VISION SOFTWARE SOLUTIONS WATCHGUARD WM SOFTWARE YES SOFTWARE INC
VISION SOLUTIONS, INC. WATERFORD TECHNOLOGIES WOLFRAM YESLOGIC PTY. LTD.
VISIONCORE CONSULTING, INC WATERS TECHNOLOGIES CORPORATION WOLL2WOLL  SOFTWARE YOSEMITE TECHNOLOGIES
VISIONWARE LIMITED WAVE SYSTEMS CORP WOMBAT SECURITY TECHNOLOGIES INC YOURKIT LLC
VISITEC WAVECREST COMPUTING WONDERWARE SOFTWARE YTRIA
VISIX, INC WAVELINK WONDERWARE WEST YWORKS GMBH
VISTAGY INC WAVES INC WONDERWORKS INNOVATION PTE LTD Z OPTION
VISUAL WAYSIDE TECHNOLOGY GROUP WOODSTONE Z SYSTEMS, INC
VISUAL CLICK SOFTWARE INC WEB PERFORMANCE WOODWING USA ZABBIX SIA
VISUAL COMMANDS WEBROOT WORD-TECH ZABKAT
VISUAL COMPUTER SOLUTIONS INC WEBSENSE WORKFRONT INC ZASIO ENTERPRISES INC
VISUAL INTEGRITY WEBSITE SCRIPTS WORKSHARE ZAXWERKS
VISUAL MINING WEBSPY WORKSTATION GROUP ZEBRA TECHNOLOGY
VISUAL NETWORK DESIGN INC WEBSUPERGOO SOFTWARE WORKZONE ZEMAX LLC
VISUAL NETWORKS WEBTRENDS WOWZA MEDIA SYSTEMS, INC. ZEND TECHNOLOGIES
VISUAL NUMERICS INC WEBWORKS WPI SERVICES LLC Zenoss Inc
VISUAL PARADIGM INTERNATIONAL LTD WEBYOG SOFTWORKS WRENSOFT ZENPRISE
VISUAL RETAILING WEIRD SOLUTIONS WRITTEN WORD ZEON CORPORATION
VISUAL SOLUTIONS INC WESTCON WSCAD ZEPHYR ASSOCIATES, INC.
VISUAL STAFF WESTERN DIGITAL WYSE TECHNOLOGY ZEPHYR CORP
VISUALCRON WHALE COMMUNICATIONS X1 DISCOVERY INC ZEROTURNAROUND
VISUALIZATION SCIENCES GROUP WHEELER ERGONOMIC SOFTWARE X1 TECHNOLOGIES LLC ZERTO
VISUALSVN WHERESCAPE USA INC X2O MEDIA INC ZEUS TECHNOLOGY LTD
VISUALWARE WHITE CANYON X9WARE LLC ZHONE TECHNOLOGIES, INC.
VISU-IT GMBH WHITE SANDS TECHNOLOGY, INC. XAMARIN ZIENA OPTIMIZATION INC
VITAL INC WHITESMOKE INC XANALYS INCORPORATED ZIMBRA, INC.
VITECH CORP WHOLE TOMATO XANGATI ZINGCHART
VIZUBI INC WHSoftware XASSETS ZIP-CODES.COM
VKERNAL CORPORATION WIKID SYSTEMS, INC XCACHE ZIX CORP
VMTURBO, INC WIN.RAR GMBH XCEED SOFTWARE ZMT COMUNICACOES E TECNOLOGIA LTDA
VMWARE WIND RIVER XCEEDIUM ZOHO CORPORATION
VOIP INTEGRATION INC WINDEVELOPER XENOS ZONE LABS
VOLTAGE SECURITY WINDHAM DOCUMENT SYSTEMS XENSOURCE ZOOM CORPORATION
VOLTAIRE WINDWARD STUDIOS INC XEROX ZOOM INTERNATIONAL
VOLUME GRAPHICS GMBH WINESTIMATOR X-FORMATION DENMARK ZSCALER INC
VORMETRIC INC WINFRASOFT XILINX Z-SPACE TECHNOLOGIES INC
VORSTACK CORPORATION WING FTP XILISOFT INC ZUTUBI
VOSE SOFTWARE BVBA WINGRA TECHNOLOGIES XIOTECH ZZEE TOOLS CORPORATION

Software Licenses
1VISION SOFTWARE ALADDIN SYSTEMS AUREMA BORLAND
2POINT ALLAIRE AUTODESK BREEZECOM
3COM ALTIRIS AVAYA BRIGHTMAIL
ABSOLUTE SOFTWARE ALTOVA AVOCENT BROCADE
ACCPAC AMYUNI AXIS COMMUNICATIONS BROOKTROUT BY CANTATA TECHNOLOGY
ACD SYSTEMS AOC INTERNATIONAL LTD BAKBONE SOFTWARE BUSINESS INTELLIGENCE 101, INC.
ACRONIS APC BBS-IDERA BUSINESS OBJECTS
ACTIVE PDF APPLE BEA SYSTEMS, INC. CAERE
ACTIVE STATE APTITUNE CORPORATION BERENDO SOLUTIONS CALDERA SYSTEMS
ACTIVESTATE CORP ARGON TECHNOLOGY BERKELEY CAMINOSOFT
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ADC KENTROX ASYNCHRONY SOLUTIONS BINDVIEW CAPTARIS
ADLIB PUBLISHING SYSTEMS INC AT&T BLACKBERRY CATALYST DEVELOPMENT
ADOBE ATALASOFT, INC. BLUE COAT SYSTEMS CE SOFTWARE
ALADDIN KNOWLEDGE ATTACHMATE BORDERWARE CENTURY SOFTWARE
CERBERUS FREEDOM SCIENTIFIC LINDO SYSTEMS PRONTO NETWORKS
CERTICOM FRONTRANGE LIPPINCOTT WILLI PUMA TECHNOLOGY
CETE SOFTWARE F-SECURE LOFTWARE QMS
CHECK POINT FUJITSU MABRY SOFTWARE QUALCOMM
CIMMETRY SYSTEMS FUNK SOFTWARE MACROMEDIA QUANTRIX
CISCO SYSTEMS GFI MACROVISION QUANTUM
CITRIX GIGA SCALE MAILFRONTIER QUARK
CLEAR CUBE GLOBAL GRAPHICS MAPINFO QUEST SOFTWARE
CODE COMPLETE SOFTWARE GLOBAL MARKETING MARKZWARE RASMUSSEN SOFTWARE
COGNOS GLOBALSCAPE INC MATHSOFT RAXCO SOFTWARE
COMMON TIME GO SOFTWARE MATHWORKS RECOVERONIX LTD
COMMVAULT GOLDMINE SOLUTIONS MCAFEE RED HAT SOFTWARE
COMPONENT ONE GOOD TECHNOLOGY MERCURY INTERACTIVE RGE INC.
COMPUTER ASSOCIATES HARRIS MESSAGEWARE RHINO SOFT
COMPUWARE HEMERA TECHNOLOGIES METAQUEST SOFTWARE RICHER COMPONENTS LIMITED
CON+DEV HITACHI MICROFOCUS RIGHTFAX
CONEXWARE HP MICROSOFT RIM
CONNECTIX HUMAN CONCEPTS MILESTONE SYSTEMS INC RIMAGE
CONTEX HUMMINGBIRD MINDJET RIOSCAN
COREL I/O CONCEPTS MINITAB ROXIO
CP INTERNET IANYWHERE SOLUTIONS, INC. MK NET.WORK RSA SECURITY
CREATIVEWONDRS IBM MKS INC SAGE SOFTWARE
CROSSTEC IBM SOFTWARE MONOTYPE IMAGING, INC. SAPIEN TECHNOLOGIES
CYBERTEAMS IDAUTOMATION.COM, INC M-TECH INFORMATION TECHNOLOGY SAPPHIRE INTERNATIONAL, INC
DANE PRAIRIE SYSTEMS LLC IDEAL SOFTWARE N2H2 SCANSOFT
DANTZ DEVELOPMENT IDM COMPUTER SOLUTIONS INC. NAG SCO - SANTA CRUZ OPERATION
DATA DIRECT IDMS NEMETSCHEK N.A. SCRIPTLOGIC
DATACARD GROUP IET SOLUTIONS NEOWARE SEAGULL SCIENTIFIC SOFTWARE
DATAVIZ IMSI SOFTWARE NETIQ SEAPINE
DATAWATCH CORP INBIT NETMANAGE SECURE COMPUTING
DEC INDIVIDUAL SOFTWARE NETMOTION WIRELESS SERENA
DELL INFOCUS NETSCAPE COMM SHAVLIK TECHNOLOGIES
DELORME INFOMAP NETSCREEN SHEDIX
DELTA INFORMATIK NETWORK APPLIANCE SMARTDRAW
DEVELOPER EXPRESS INFRAGISTICS SOFTWARE NETWORK INSTRUMENTS SNX
DUNDAS INSIGHT NOKIA SOFT INTEGRATION, INC
ECORA INSIGHTFUL NORRIS FAMILY INDUSTRY, INC SOFTARTISANS
EEYE DIGITAL SECURITY INSPIRATIONS OF NORTEL NETWORKS SOFTWARE 602
EHELP INSTALLSHIELD NOTEPAGE, INC. SOFTWARE FX
EISTREAM INTEL NOVASTOR SOLARWINDS
EKAHAU INTELLIGENT COMPUTER SYSTEMS, INC. NOVELL SONICWALL
ELITE PC INTELLISYNC NSI SOFTWARE SONY
ELRON SOFTWARE INTELLITRACK NUANCE SOPHOS
EMC INTERCON ASSOC. NWORKS SOURCE GEAR
EMFAST INTRINSYC SOFTWARE INTERNATIONAL ONE MIND CONNECT SPARTACOM
EMPIRIX INTUIT ONTRACK SPARX SYSTEMS
ENFOCUS SOFTWARE IOPUS SOFTWARE OPEN COUNTRY, INC SPECTORSOFT
ENTEGRITY SOLUTIONS IPSWITCH ORACLE SPSS INC.
ENTERASYS NETWORKS IREASONING INC. ORASI SOFTWARE, INC SRC SOLUTIONS INC.
ENVOX AMERICAS IRONPORT SYSTEMS OSITIS SSH
EQUISYS INC ISI RESEARCHSOFT PACKETEER ST. BERNARD
ERICOM SOFTWARE ISI TELEMANAGEMENT SOLUTIONS, INC PALMONE STANDARD PERFORMANCE EVAL CORP
ES-COMPUTING ISS (INTERNET SECURITY SYSTEMS) PANDA SOFTWARE STARNET
ESKER IXOS PARADYNE STATPOINT, INC.
ESRI JASC SOFTWARE INC. PATCHLINK STEEMA SOFTWARE
EUDORA JELSOFT ENTERPRISES LTD PEER SOFTWARE, INC. STORAGESOFT
EXECUTIVE SOFTWARE JETFORM PEN DRAGON STORAGETEK
EXTENSIS JNET DIRECT PERVASIVE SOFTWARE STRING BEAN SOFTWARE
EXTREME NETWORKS JUNIPER NETWORKS PEST PATROL SUB SYSTEMS
F5 NETWORKS KOFAX PGP CORPORATION SUN MICROSYSTEMS
FARPOINT LANDESK PHOENIX TECHNOLOGIES, LTD SUNBELT
FATPIPE LANTRONIX PKWARE,INC. SURFCONTROL
FENESTRAE LAVASOFT POINTSEC MOBILE TECHNOLOGIES, INC SYBARI SOFTWARE
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FETCH SOFTWORKS LAYTON TECHNOLOGY POLYCOM INC SYBASE
FILEMAKER LEADTOOLS POLYSERVE SYMANTEC
FOEDUS LEGATO SYSTEM POWERQUEST SYMBOL
FORTINET LENOVO POWERWARE SYMON COMMUNICATIONS
SYN-APPS TREND MICRO VICTORY MULTIMEDIA WINTERNALS
SYSTEM TOOLS TREXIS, INC. VISUAL MIND WINZIP
SYSTEMTOOLS TRIPLE TRIANGLE INC. VISUAL NETWORKS WIRELESS GENERATION
TACTICAL SOFTWARE TRIPWIRE VMWARE WISE
TAPEWARE TWIDDLEBIT WATCHGUARD WORKSHARE
TECHSMITH ULEAD SYSTEMS WAVELINK WRQ INC.
TEKLYNX V COMMUNICATIONS WEBROOT WYSE TECHNOLOGY
TEXTPAD VAN DYKE WEBSENSE XCD
THE SOLUTION CAFE VERIFONE WEBTRENDS XEROX
THINPRINT VERISIGN WESTCON YOSEMITE TECHNOLOGIES
THURSBY SOFTWARE VERITAS WILDPACKETS ZIPINFO
TOLIS VERSAEDGE SOFTWARE, LLC. WILSON WINDOW ZONE LABS
TOUCHSTONE SOFTWARE VIA SYSTEMS, INC WIN RAR ZYXEL

Spare Parts
3COM DIALOGIC MACROMEDIA PROXIMA
ACER AMERICA DIGI INTERNATIONAL MADGE NETWORKS QMS
ADAPTEC DURACELL MAG INNOVISION QUANTUM
APC EPSON MARGI SYSTEMS RACKMOUNT
APEX FEDCO MATIAS CORPORATION RICOH
APPLE FLUKE NETWORKS MAXTOR RINGDALE, INC.
AST FUJITSU MEASUREMENT COMPUTING ROAD TOOLS
AVAYA GATEWAY MEMOREX SAMSUNG
AXIOM MEMORY GE ACCESS MERCURY INTERACTIVE SANDISK
AXIOM STORAGE GENICOM MGE UPS SANYO
BATTERY TECH GOLDENRAM MICRONICS SEAGATE
BELKIN COMPONENTS HERCULES MICROSOLUTIONS SECURITY AND MORE
BELL & HOWELL HITACHI MKS INC SHARP
BELL MICRO HP MOBILITY ELECTRONICS SOFTWARE 602
BOUNDLESS TECHNOLOGIES IBM NCD SONY
BROCADE INFOCUS NEC SUN MICROSYSTEMS
BROTHER INNOVATION FIRST NEC DISPLAY SOLUTIONS TALLY PRINTING
CANON INSIGHT NEC SOLUTIONS TARGUS
CANON CPS INTEL NEXSAN TEKTRONIX
CARDSCAN IOMEGA NIKON TOSHIBA
CISCO SYSTEMS JENKCO OKIDATA VIEWSONIC
CONTEX KEYSPAN PALMONE VISIONEER
COOLMAX TECHNOLOGY, INC KINGSTON PANASONIC WESTERN DIGITAL
CRUMPLER MIDWEST KODAK PC MICROSTORE WORLDTECH
DATAMAX KONICA-MINOLTA PERLE SYSTEMS WYSE TECHNOLOGY
DEC LEXMARK PNY TECHNOLOGIES XEROX
DELL LG ELECTRONICS PORTSMITH ZEBRA TECHNOLOGY
DFI LM ENGINEERING PROCOM TECHNOLOGY

Standard Deployment
COMPUTER ASSOCIATES PSS

Storage & Data Management
ADDONICS TECHNOLOGY  INC. HP INSIGHT

Storage Deployment
INSIGHT SYNNEX INFORMATION TECHNOLOGY

Storage Devices - Disk Drives
4XEM CORP. BELKIN COMPONENTS DATACARD GROUP FUJITSU SCANNERS
ACER AMERICA BENQ DATAVIDEO CORPORATION GATEWAY
ADAPTEC BESTRADE USA DEC GEAR HEAD
ADDONICS TECHNOLOGY  INC. BUFFALO TECHNOLOGY DELKIN DEVICES GENERAL DYNAMICS ITRONIX
ALERATECH BUSLINK DELL GETAC INC.
ALPS ELECTRIC BYTECC DIGISTORE SOLUTIONS GOLDENRAM
ALTERA CORPORATION CABLES UNLIMITED DIGIUM HEWLETT PACKARD ENTERPRISES
ALURATEK, INC. CAMTRIA DYNEX PRODUCTS HITACHI
AMTREN CANON EDITSHARE LLC HITACHI DATA SYSTEMS
ANIXTER CD CYCLONE ELITE PC HI-VAL
AOPEN CISCO SYSTEMS ELO TOUCHSYSTEMS HP
APPLE CODI INC EMC HP INC
APRICORN CONDRE EPSON HTH ENGINEERING, INC.
AST CREATIVE LABS EXABYTE IBM
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ASUS CUTTING EDGE EZ DUPE IMATION
AVAYA CYBERNET MANUFACTURING FLUKE NETWORKS INSIGHT
AXIOM MEMORY DAKTECH FUJITSU AMERICA INTEL
BCDVIDEO DA-LITE FUJITSU MOBILITY INTELLIGENT COMPUTER SOLUTIONS
IOMAGIC MITSUBISHI PRIMATECH SUPERMICRO COMPUTER
IOMEGA MITSUMI ELECTRONICS PRIMERA TECH SYBA TECH LTD
JES HARDWARE MOTION COMPUTING PRISMA GRAPHIC CORPORATION SYSTOR SYSTEMS, INC.
JVC MOTION MEDIA, LLC PROCOM TECHNOLOGY TANDBERG DATA
KANGURU MSI QUANTA PRESS TARGUS
KDS USA NEC DISPLAY SOLUTIONS QUANTUM TDK
KINGSTON NER DATA RIMAGE TEAC
LACIE LTD NETAPP ROSEWILL TOSHIBA
LENOVO NORAZZA, INC. R-QUEST TECHNOLOGIES, LLC TOTAL MICRO
LENOVO X86 NOR-TEC SABRENT TRANSCEND INFORMATION INC
LG ELECTRONICS OCTAVE SYSTEMS INC SAMSUNG UNITRENDS
LITE ON PERIPHERALS ORACLE SANDISK VCE COMPANY LLC
MAM-A, INC. OTHER WORLD COMPUTING SDA VERBATIM
MAXELL CORP OF AMERICA OVERLAND STORAGE SDV INC VERITY SYSTEMS
MAXOPTIX PACIFIC DIGITAL SHARP VIEWSONIC
MEDIA SUPPLY INC PANASONIC SHUTTLE COMPUTER GROUP VINPOWER DIGITAL
MEMOREX PHILIPS SIGMA DATA WINBOOK
MF DIGITAL PIONEER SIIG WYSE TECHNOLOGY
MICROBOARDS PLASMON DATA SYSTEMS SMARTDISK XENARC TECHNOLOGIES
MICRONET TECHNOLOGY PLEXTOR SONIC FOUNDRY XEROX
MICRONPC POSIFLEX SONY ZEBRA TECHNOLOGY
MICROSTAR POWERFILE SPECTRA LOGIC ZIOTEK
MICROTECH POWERUP STARTECH.COM

Storage Devices - Hard Drives
#1 PC DIAGNOSTICS COMPANY CABLES DIRECT EDGE GEOVISION INC.
10ZIG  TECHNOLOGY/BOSANOVA CABLES TO GO EDITSHARE LLC GETAC INC.
3COM CANOPUS ELGATO SYSTEMS, LLC GLOBAL MARKETING
3PAR CAVALRY STORAGE ELITE PC GLOBAL TECHNOLOGY SYSTEMS
ABERDEEN CHECK POINT SOFTWARE TECHNOLOGIE ELO TOUCHSYSTEMS GLYPH & COG, LLC
ACCUSOFT CHECKPOINT SYSTEMS, INC. EMC GOLDENRAM
ACER AMERICA CHENBRO EMERSON NETWORK POWER GOOD HOPE BAG
ACP-EP MEMORY CIPHERTEX ENHANCE G-TECH - A FABRIK COMPANY
ACTI CORPORATION CISCO SYSTEMS ENHANCE TECHNOLOGY, INC. HAMMER STORAGE
ACTIVE MEDIA PRODUCTS CITRIX ENLIGHT CORP USA HEWLETT PACKARD ENTERPRISES
ACTIVE STORAGE CLARIONSHOP ENOVATE MEDICAL HIGHLY RELIABLE SYSTEMS
ADAPTEC CLEAR CUBE ENOVATEIT HIGHPOINT INC
ADATA TECHNOLOGY CO., LTD. CLICKFREE ENTERASYS NETWORKS HITACHI
ADDONICS TECHNOLOGY  INC. CMS PRODUCTS ENVOY DATA HITACHI DATA SYSTEMS
ADOBE CODI INC EPSON HI-VAL
ADVANTECH AUTOMATION CORP. COMPAQ COMPUTER CORP EQUALLOGIC, INC. HP
AGILENT COMPELLENT EVERFOCUS HP INC
ALERATECH COMPUTER EXCHANGE LTD EXABLOX IBIS SOLUTIONS APS
ALPHA-DATA COPAN EXABYTE i-BLASON
ALURATEK, INC. CORAID EXACQ TECHNOLOGIES INC IBM
AMAZON CORSAIR MEMORY EXAGRID ICY DOCK USA
APACER MEMORY CREATIVE LABS EXCEL MERIDIAN DATA IDEALSTOR
APPLE CRITICAL COMPONENTS EXCELSTOR TECHNOLOGY IMATION
APRICORN CRU - CONNECTOR RESOURCES EXELON TECHNOLOGY INFOBLOX
ARCHOS CRU-DATA PORT F5 NETWORKS INFORTREND
ARKEIA CTL FACILIS TECHNOLOGY INC. INFRASCALE
ASDF CYBERNET MANUFACTURING FANTOM DRIVES INGRAM MICRO
ASUS CYBERNETICS FLUKE NETWORKS INNODISK CORPORATION
ATEN TECHNOLOGY DAKTECH FOCUS ENHANCE INOI
AUDIOCODES, INC. DATA DOMAIN FORTINET INSIGHT
AVASTOR DATA LOCKER, INC FREECOM TECHNOLOGIES INTEGRAL GMBH
AVAYA DATALUX FREEDOM SCIENTIFIC INTEGRAL MEMORY PLC
AXIOM MEMORY DEC FRONTIER TECHNOLOGIES INTEGRAL WIRELESS SOLUTIONS
AXIOM STORAGE DECGENICOM FUJITSU AMERICA INTEL
AXIOMTEK DELCAM FUJITSU MOBILITY INTELLIGENT COMPUTER SOLUTIONS
BCDVIDEO DELL FUJITSU SCANNERS I-O CORPORATION
BELMONT DIGITAL INTELLIGENCE INC. FUJITSU SERVER STORAGE IOGEAR TECHNOLOGY
BLOCKMASTER DIGITAL TIGERS FUSION-IO IOMAGIC
BOSCH SECURITY D-LINK SYSTEMS FUTURE MEMORY SOLUTIONS IOMEGA
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BRIGHTSIGN DOT HILL G TECHNOLOGY IOSAFE
BROTHER DPT GARNER PRODUCTS IT XCHANGE
BUFFALO TECHNOLOGY DROBO GATEWAY ITHACA
BUSLINK EAGLE GENERAL DYNAMICS ITRONIX IXSYSTEMS INC
JENKCO MOTION COMPUTING PROMARK TECHNOLOGY SYNOLOGY
JETSTORE MOTOROLA ISG PROMISE TECHNOLOGY SYSTOR SYSTEMS, INC.
JUNIPER NETWORKS M-SYSTEMS PSSC LABS INC TANDBERG DATA
JVC MTRON PULSE SECURE TANGENT INC
KANGURU MUSHKIN INC PURE STORAGE INC. TARGUS
KANO MXI SECURITY QNAP SYSTEMS, INC TEAC
KENSINGTON NATIONAL INSTRUMENTS QUALSTAR TEXAS MEMORY SYSTEMS, INC.
KEYSIGHT TECHNOLOGIES INC NCS TECHNOLOGIES, INC. QUANTUM THECUS
KINGSPEC NEC RARITAN TOP TECH BUYS
KINGSTON NEC DISPLAY SOLUTIONS RELDATA, INC. TOSHIBA
KINGSTON DIGITAL NETAPP RICOH TOTAL MICRO
KONICA-MINOLTA NETGEAR, INC. ROCSTOR TRANSCEND
KOUTECH NETRIA ROSETTA TECHNOLOGIES TRANSCEND INFORMATION INC
KYOCERA NEWER TECHNOLOGY RSA SECURITY TRANSEND CORPORATION
LACIE LTD NEXSAN SAMSUNG TREKSTOR USA
LASER RECHARGE NIMBLE STORAGE INC SANDISK TREND MICRO
LEFTHAND NETWORKS NOKIA SANS DIGITAL TRUSTIN
LENOVO NOR-TEC SAPPHIRE U.S. ROBOTICS
LENOVO X86 NUTANIX INC SDA UNITRENDS
LEXMARK NVIDIA SDV INC US DIGITAL MEDIA
LG ELECTRONICS OCTAVE SYSTEMS INC SEA SONIC ELECTRONICS US DRIVES
LIGHTPOINTE OCZ TECHNOLOGY SEAGATE US MODULAR
LITE ON PERIPHERALS OKI SENTRY V7
LOGICUBE ORACLE SHARP VANTEC
LOGLOGIC, INC OTHER WORLD COMPUTING SIGMA DATA VCE COMPANY LLC
LSI LOGIC OVERLAND STORAGE SILICON POWER VERBATIM
M&A OYEN DIGITAL SILICON SYSTEMS INC. VERINT SYSTEMS INC.
M7 CORPORATION PANASONIC SIMPLETECH VERITY SYSTEMS
MAXELL CORP OF AMERICA PANZURA SMART MODE TECH. VIAVI SOLUTIONS
MAXTOR PARAGON SMART STORAGE VINPOWER DIGITAL
MCAFEE PATRIOT MEMORY LLC SMARTDISK VIOLIN MEMORY INC.
MEMOREX PEXAGON TECHNOLOGIES SONICWALL VISIONTEK
MERCURY COMPUTER SYSYTEMS INC PHILIPS SONNET TECHNOLOGY VXL INSTRUMENTS
MERCURY INTERACTIVE PINNACLE MICRO SONY WATCHGUARD
MESSAGING ARCHITECTS INC. PLASMON DATA SYSTEMS SOPHOS WESTERN DIGITAL
MICRON CONSUMER PRODUCTS GROUP PLEXTOR SOYO TEK INC WIEBETEC
MICRON TECHNOLOGY PNY TECHNOLOGIES SPECTRA LOGIC WINCHESTER SYSTEMS
MICRONET TECHNOLOGY POCKETEC STEC INC WINTEC INDUSTRIES, INC.
MICRONPC POLYCOM INC STORAGEFLEX INC. WYSE TECHNOLOGY
MICROSOFT PRETEC STORECASE BY KT XENARC TECHNOLOGIES
MICROSOLUTIONS PRINTRONIX SUNNYTECH XEROX
MITEL PROCERA NETWORKS, INC. SUPER TALENT XIMETA
MOBILE DEMAND PROCOM TECHNOLOGY SUPERMICRO COMPUTER XPLORE TECHNOLOGIES
MONSTER DIGITAL PROCURRI LLC SYMANTEC ZALMAN USA

Storage Devices - Network Storage
3COM BOSCH SECURITY DELL SOFTWARE INC EVAULT
ABERDEEN BUFFALO TECHNOLOGY DIGI INTERNATIONAL EXACQ TECHNOLOGIES INC
ACER AMERICA BUSLINK DIGILIANT EXAGRID
ADAPTEC CBT NUGGETS DIGITAL INTELLIGENCE INC. EXCEL MERIDIAN DATA
ADDONICS TECHNOLOGY  INC. CHECK POINT SOFTWARE TECHNOLOGIE D-LINK SYSTEMS F5 NETWORKS
ADTRAN CHENBRO DOT HILL FALCONSTOR
AIRWATCH CIPHERTEX DROBO FARSTONE TECHNOLOGY
AMERICAN MEGATRENDS CISCO SYSTEMS DSG STORAGE INC FIREEYE, INC.
ANNEX PRO COHO DATA DYNAMIC NETWORK FACTORY, INC. FLUKE NETWORKS
ANTHOLOGY SOLUTIONS CORAID EATON FOUNDRY NETWORKS
APC CREATIVE LABS ECHOSTREAMS INNOVATIVE SOLUTIONS FREEDOM SCIENTIFIC
APOGEE STRATEGIES LLC CROSSROADS EDGE FUJITSU AMERICA
APPLE CRU-DATA PORT EDITSHARE LLC FUJITSU MOBILITY
ASI CTERA NETWORKS ELITE PC FUJITSU SCANNERS
ASUS CUBIX EMC FUJITSU SERVER STORAGE
ATTO TECHNOLOGY CYBERNETICS EMERSON NETWORK POWER FUSION-IO
AVAYA DANE-ELEC MEMORY EMTEC GIGAMON SYSTEMS LLC
AVOCENT-EMERSON DATA DOMAIN EMULEX GLOBAL MARKETING
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AXIS COMMUNICATIONS DATAMATION SYSTEMS, INC. ENDACE USA GOLDENRAM
BELL MICRO DEC ENHANCE TECHNOLOGY, INC. HAMMER STORAGE
BLACK BOX DECGENICOM ENTERASYS NETWORKS HAWKING TECHNOLOGY
BLANCCO US LLC. DELL EQUALLOGIC, INC. HEWLETT PACKARD ENTERPRISES
HIGHLY RELIABLE SYSTEMS MACALLY PROCOM TECHNOLOGY SYNACCESS NETWORKS
HIGHPOINT INC MAXTOR PROMARK TECHNOLOGY SYNOLOGY
HITACHI MCDATA PROMISE TECHNOLOGY TABLEAU LLC
HITACHI DATA SYSTEMS MELLANOX PURE STORAGE INC. TANDBERG DATA
HP MERIDIAN DATA QLOGIC CORP. TEGILE
HP INC MICRONET TECHNOLOGY QNAP SYSTEMS, INC TEXAS MEMORY SYSTEMS, INC.
IBM MICRONPC QUANTUM THECUS
IDEAL SYSTEM SOLUTIONS INC MIRRA, INC REVINETIX, INC. THERMALTAKE
IDEALSTOR MITEL ROSE ELECTRONIC TINTRI, INC.
IEI TECHNOLOGY CORP MOTION COMPUTING RSA SECURITY TOSHIBA
IMATION MULTITECH SYSTEMS SAFENET, INC. TRENDNET
INFORTREND NASUNI CORPORATION SAMSUNG TRENDWARE
INFRANT TECHNOLOGIES, INC. NATIONAL INSTRUMENTS SANDISK TRITTON
INSIGHT NEC DISPLAY SOLUTIONS SANRAD, INC. U.S. ROBOTICS
INTEL NETAPP SANS DIGITAL UNIBRAIN
INTELLIGENT COMPUTER SOLUTIONS NETGEAR, INC. SAS UNITED DIGITAL TECHNOLOGIES
INTERMEC NEWER TECHNOLOGY SCALE COMPUTING UNITRENDS
INTERMEDIA.NET, INC NEXGEN SDV INC VALCOM
INTERWORK NEXSAN SEAGATE VBRICK SYSTEMS
IOCELL NETWORKS NIMBLE STORAGE INC SERVER TECH VCE COMPANY LLC
IOMEGA NUTANIX INC SHARP VELCRO USA INC.
IONODES INC NUUO US INC. SIAFU VERAMARK
IOSAFE NVIDIA SIMPLETECH VERBATIM
ISTARUSA OCTAVE SYSTEMS INC SKYERA VIAVI SOLUTIONS
IXSYSTEMS INC ONSTOR SMC NETWORKS VICOM SYSTEMS
JETSTORE ORACLE SOLIDFIRE VIOLIN MEMORY INC.
KENDALL HOWARD OVERLAND STORAGE SONICWALL VIRTUAL INSTRUMENTS
KINGSTON PANASONIC SONY WESTERN DIGITAL
LACIE LTD PANZURA SPECK PRODUCTS WHIPTAIL TECHNOLOGIES, INC.
LANCOPE INC PC PITSTOP SPECTRA LOGIC WILSON ELECTRONICS, INC
LEFTHAND NETWORKS PERFECTO MOBILE INC STARTECH.COM XIMETA
LENOVO PLASMON DATA SYSTEMS STORAGEFLEX INC. XTORE EXTREME
LENOVO X86 PLEXTOR STORSIMPLE INC XYRATEX LTD
LG ELECTRONICS PNY TECHNOLOGIES SUPERMICRO COMPUTER ZYXEL
LOGLOGIC, INC PRIMEARRAY SYMANTEC

Storage Devices - Removable Media
1 TRIPPLITE DATA LOCKER, INC INSIGHT PIONEER
3M COMPANY DELKIN DEVICES IOMEGA PLASMON DATA SYSTEMS
ACCUTECH DELL JENKCO PRIMERA TECH
ACER AMERICA DIGITAL STORAGE JVC PURE STORAGE INC.
ADVANCED DIG ME DIGITALSTORAGE KENSINGTON QUALSTAR
ALERATECH EATON KODAK QUANTUM
ALLIANCE STORAGE TECHNOLOGY INC ELITE PC LACIE LTD RIMAGE
AOPEN EMC LENOVO RSA SECURITY
APPLE EPSON LENOVO X86 SOFTWARE 602
AVAYA EXABYTE LITE ON PERIPHERALS SONY
BELKIN COMPONENTS FARGO ELECTRONICS MAM-A, INC. SPECTRA LOGIC
BROTHER FUJI MEDIA MAXELL CORP OF AMERICA SYNERGY
BUSLINK FUJIFILM GRAPHIC SYSTEMS USA INC MEDIA RECOVERY TALLY
CABLES TO GO FUJITSU SCANNERS MEMOREX TANDBERG DATA
CABLES UNLIMITED GARNER PRODUCTS MICROBOARDS TDK
CANOPUS GLOBAL MARKETING MITSUI & CO. TOSHIBA
CD CYCLONE HEWLETT PACKARD ENTERPRISES MITSUMI ELECTRONICS TOTOWA SYSTEMS, INC.
CD TECHNOLOGY HIGHLY RELIABLE SYSTEMS NEC DISPLAY SOLUTIONS TRANSCEND
CERTANCE HI-VAL NOMAF US DIGITAL MEDIA
CISCO SYSTEMS HP OCTAVE SYSTEMS INC VERBATIM
CUSTOM MACHINE WORKS HP INC ORACLE VINPOWER DIGITAL
CYBERNETICS IBM OVERLAND STORAGE XEROX
DAKTECH IMATEST LLC INC PANASONIC
DASCO DATA IMATION PHILIPS

Storage Devices - Storage Accessories
3COM ACER AMERICA ADTRAN AIC INC.
3M COMPANY ACTIVE STORAGE ADVANCED DIG ME AJA VIDEO SYSTEMS
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3M TOUCH SYSTEMS ADAPTEC ADVANCED INDUSTRIAL COMPUTER ALERATECH
3WARE ADD-ON COMPUTER PERIPHERALS ADVANTUS CORP. ALLIED TELESIS
ABERDEEN ADDON IT AEVOE CORP MOSHI ALLIED VAUGHN
ACCUTECH ADDONICS TECHNOLOGY  INC. AGILENT ALLSOP
AMAZON DASCO DATA GENICOM KODAK
AMER NETWORKS DATA DEVICES INTERNATIONAL, INC. GIGAMON SYSTEMS LLC KONICA-MINOLTA
ANIXTER DATA DOMAIN GLOBAL MARKETING LACIE LTD
ANKER DATA LOCKER, INC GLYPH & COG, LLC L-COM, INC.
ANTEC DATALINK GOLDENRAM LEDCO
AOPEN DATAMAX GREAT LAKES LENOVO
APC DATASPAN GUIDANCE SOFTWARE LENOVO X86
A-PDF DATASTOR HAMMER STORAGE LEXMARK
APPLE DATAVIDEO CORPORATION HAMMOND MANUFACTURING LG ELECTRONICS
APRICORN DELKIN DEVICES HAVIS SHIELD LIEBERT-EMERSON
ARCHITEXT DELL HEWLETT PACKARD ENTERPRISES LIND ELECTRONIC
ARCMAIL TECHNOLOGY DELL SOFTWARE INC HID GLOBAL LITE ON PERIPHERALS
ARCO COMPUTER DESTRUCTDATA INC. HIGH POINT SOLUTIONS, INC LOGICUBE
ARCSIGHT, INC. DIGI INTERNATIONAL HIGHLY RELIABLE SYSTEMS LOGLOGIC, INC
ARECA US DIGISTORE SOLUTIONS HIGHPOINT INC LSI LOGIC
ASUS DIGITAL INNOVATIONS HITACHI LUCASEY
ATECH FLASH DIGITAL INTELLIGENCE INC. HITACHI DATA SYSTEMS M7 CORPORATION
ATOLA TECHNOLOGY, INC. DIGITAL STORAGE HOFFMAN MAGMA
ATTO TECHNOLOGY DIGITALSTORAGE HP MAM-A, INC.
AVAYA DIGITECH SYSTEMS HP INC MASSCOOL
AVERY DENNISON CORP DIGITEK COMPUTER PRODUCTS HPC TECHNOLOGY INC MATROX
AXCIENT DISKOLOGY HUBBELL-PREMISE MAXELL CORP OF AMERICA
AXIOM MEMORY D-LINK SYSTEMS HYPERLINK TECH MAXTOR
BALT DOT HILL IBM MAYLINE
BELKIN COMPONENTS DRIVE SOLUTIONS IC VERIFY MEDIATECHNICS SYSTEMS INC.
BESTRADE USA DROBO ICC MEMOREX
BETTERONLINE DT RESEARCH, INC. ICS-IQ MERCURY INTERACTIVE
BLACK BOX DYCONN ICY DOCK USA MESSAGING ARCHITECTS INC.
BOUNTIFUL WIFI DYMO IDEAL SYSTEM SOLUTIONS INC MF DIGITAL
BRADY DYNAMIC NETWORK FACTORY, INC. IDEALSTOR MICROBOARDS
BROADCOM EDITSHARE LLC IEI TECHNOLOGY CORP MICRON CONSUMER PRODUCTS GROUP
BROCADE EDP-USA IFIXIT MICRONET TECHNOLOGY
BUFFALO TECHNOLOGY ELECTRON METAL A.I.G. INC. IGEL TECHNOLOGY MICROSOFT
BYTECC ELITE PC ILY ENTERPRISES INC. MIDDLE ATLANTIC
CABLES TO GO ELO TOUCHSYSTEMS IMATION MILESTEK, INC.
CABLES UNLIMITED EMC IMPRIVATA, INC. MITEL
CAPELLA JETCAP BARDIM E-MEDIA PLUS, INC INCESSA MITSUBISHI
CASE LOGIC EMERSON NETWORK POWER INFOBLOX MONOPRICE
CASTLEWOOD EMULEX INFOLOGIX MOTION COMPUTING
CD TECHNOLOGY ENHANCE TECHNOLOGY, INC. INFORTREND MOTION MEDIA, LLC
CD3 ENTERASYS NETWORKS INFRANT TECHNOLOGIES, INC. MOXA TECHNOLOGIES, INC.
CENTRIX INTERNATIONAL ENTRUST INC INFRARED SOLUTIONS MTRON
CERTANCE ENVIROSAFE TECHNOLOGIES, INC. INNOVATION FIRST MUSHKIN INC
CHATSWORTH PROD ENVOY DATA INSIGHT NATIONAL INSTRUMENTS
CHECK POINT SOFTWARE TECHNOLOGIE EPSON INTEGRATED TECH NEC DISPLAY SOLUTIONS
CHENBRO EQUALLOGIC, INC. INTEL NER DATA
CHIEF ERGOTRON INTELLIGENT COMPUTER SOLUTIONS NETAPP
CISCO SYSTEMS EVAULT INTELLIQUISINC NETC
CLEAR CUBE EVERFOCUS INTERMEC NETEON TECHNOLOGIES INC.
CMS PRODUCTS EXABYTE I-O CORPORATION NETGEAR, INC.
COMMSCOPE (COMSEARCH) EXAGRID IOMEGA NETRIA
CONDRE EXELON TECHNOLOGY IRECORD.TV NETSCOUT SYSTEMS, INC
CONDUSIV TECHNOLOGIES EZ DUPE ISONAS NEWER TECHNOLOGY
CONNECTPRO FALCONSTOR ISTARUSA NEWISYS
CONTEMPORARY CONTROL SYSTEMS, INC. FELLOWES IT WATCHDOGS NEWMODE ELECTRONICS
COOL GEAR FIRE KING ITECHCD.COM NEXSAN
CPE BARCODING FIRESCOPE ITHACA NIMBLE STORAGE INC
CRANEL IMAGING FLUKE NETWORKS JANUS NOMAF
CRESTRON ELECTRONICS FUJI MEDIA JENKCO NORAZZA, INC.
CROSSROADS FUJITSU AMERICA JENSEN TOOLS INC NOR-TEC
CRU - CONNECTOR RESOURCES FUJITSU SCANNERS JIANGMEN TOPDA ELECTRONIC CO. LTD NUTANIX INC
CRU-DATA PORT FUJITSU SERVER STORAGE JUNIPER NETWORKS NUUO US INC.
CTERA NETWORKS FUSION-IO JVC OBERON INC
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CYBERNET MANUFACTURING G TECHNOLOGY KANGURU OBVIUS
CYBERNETICS GARNER PRODUCTS KENSINGTON OCTAVE SYSTEMS INC
DAISYTEK GATEWAY KINGSTON OLYMPUS IMAGE SYSTEMS
DAKTECH GENERAL DYNAMICS ITRONIX KINGWIN ONSTOR
ORACLE Q-SEE SONY Troxell Communications
ORICO TECHNOLOGIES CO. LTD. QUALITY PARK SOURCEFIRE INC TRUSTED SYSTEMS, INC
ORTRONICS QUALSTAR SPECTRA LOGIC TUMI
OTHER WORLD COMPUTING QUANTUM STARTECH.COM TURNING TECHNOLOGIES
OVERLAND STORAGE RACKMOUNT SOLUTIONS, LTD STORAGEFLEX INC. TURTLE BEACH
OYEN DIGITAL REVINETIX, INC. STORECASE BY KT TYAN COMPUTER
PALMONE RIMAGE STYSEN BEIJING CORPORATION ULTRA PRODUCTS
PANASAS RITTAL SUPER TALENT UNITED STATIONERS SUPPLY CO.
PANASONIC ROCSTOR SUPERMICRO COMPUTER UNITRENDS
PANDUIT RORKE DATA, INC. SYMANTEC US DIGITAL MEDIA
PANZURA ROSEWILL SYNOLOGY VALCOM
PARALAN CORPORATION RSA SECURITY SYSTEMATIC DEVELOPMENT GROUP, LLC VBRICK SYSTEMS
PC GUARDIAN SABRENT SYSTEMS ENHANCE VCE COMPANY LLC
PELICAN SAFENET, INC. SYSTIMAX VERBATIM
PENN ELCOM SAMSUNG SYSTOR SYSTEMS, INC. VERITY SYSTEMS
PERM-A-STORE SANDISK TABLEAU LLC VIAVI SOLUTIONS
PETSMART, INC. SANFORD TABLEAU SOFTWARE VICTORY MULTIMEDIA
PEXAGON TECHNOLOGIES SANS DIGITAL TANDBERG DATA VIKING
PHILIPS SANYO TANGENT INC VIKING ELECTRONICS, INC
PHISTON TECHNOLOGIES INC SAVANT PROTECTION INC TARGUS VINPOWER DIGITAL
PIONEER SDA TDK VOOM TECH
PLANTRONICS SDV INC TE CONNECTIVITY LTD. WACOM TECHNOLOGY
PLASMON DATA SYSTEMS SEAGATE TEAC WESTERN DIGITAL
PLEXTOR SECUGEN TECHDATA WHIPTAIL TECHNOLOGIES, INC.
POE TECHNOLOGIES SECURITY ENGINEERED MACHINERY CO. TEGILE WIEBETEC
PRIMEARRAY SENTRY TEKLYNX WINCHESTER SYSTEMS
PRIMERA TECH SERVER TECH TERRA-WAVE WORKSAFE TECH
PROCURRI LLC SHARKRACK TEXAS MEMORY SYSTEMS, INC. XEROX
PRODUPLICATOR SIGMA DATA THARO SYSTEMS XTORE EXTREME
PROMISE TECHNOLOGY SIIG THECUS XYRATEX LTD
PROTON DATA SECURITY SILVERSTONE TECHNOLOGY TOP TECH BUYS YFC Cable
PSS SimpliVity Corp. TOSHIBA YOGGIE SECURITY SYSTEMS
PSSC LABS INC SKYERA TOTAL MICRO ZENITH DATA SYS
PUBLIC INFORMATION KIOSK INC SOFTWARE 602 Toten ZIOTEK
PURE STORAGE INC. SOLIDTEK TRICENTRIC
QLOGIC CORP. SOLSTICE TECHNOLOGIES TRI-OPTIC
QNAP SYSTEMS, INC SONNET TECHNOLOGY TRIPP LITE

Storage Devices - Storage Adapters
3COM BETTERONLINE DELL GWC TECHNOLOGY INC.
3WARE BLACK BOX DELL SOFTWARE INC HAWKING TECHNOLOGY
ABERDEEN BROADCOM DIGITAL INTELLIGENCE INC. HEWLETT PACKARD ENTERPRISES
ACER AMERICA BROCADE D-LINK SYSTEMS HIGH POINT SOLUTIONS, INC
ACOMDATA BUSLINK DYNAMIC NETWORK FACTORY, INC. HIGHLY RELIABLE SYSTEMS
ADAPTEC BYTECC DYNEX PRODUCTS HIGHPOINT INC
ADDONICS TECHNOLOGY  INC. CABLES TO GO EDGE HITACHI
ADS TECHNOLOGIES INC. CABLES UNLIMITED ELECTROGRAPH HITACHI DATA SYSTEMS
ALERATECH CAMTRIA ELO TOUCHSYSTEMS HI-VAL
ALURATEK, INC. CAVALRY STORAGE EMC HP
AMAZON CHENBRO EMULEX HP INC
AMERICAN MEDIA CISCO SYSTEMS ENCORE IBIS SOLUTIONS APS
AMX CLICKFREE ENERMAX USA CORPORATION i-BLASON
ANIXTER CMS PRODUCTS ENHANCE TECHNOLOGY, INC. IBM
ANKER COMPELLENT ENLIGHT CORP USA ICS-IQ
ANTEC CONNECTOR RESOURCES ENVOY DATA ICY DOCK USA
APOLLO COOL GEAR EQUALLOGIC, INC. IMATION
APPLE COOLER MASTER EXABYTE INFORTREND
APRICORN COOLMAX TECHNOLOGY, INC FIREFLY STUDIOS INC INGRAM MICRO
ARCHITEXT CORSAIR MEMORY FIRMTEK LLC. INSIGHT
ARCO COMPUTER CP TECHNOLOGIES FLUKE NETWORKS INTEL
ARECA US CROSSROADS FUJITSU AMERICA INTELLIGENT COMPUTER SOLUTIONS
ASUS CRU - CONNECTOR RESOURCES FUJITSU SCANNERS IOGEAR TECHNOLOGY
ATEN TECHNOLOGY CRU-DATA PORT FUJITSU SERVER STORAGE IOMEGA
ATTO TECHNOLOGY CUBETERNET FUSION-IO ISTARUSA

Product availability is subject to change without notice. Please contract Insight at (800) 546‐0578. 

U.S. Communities - RFP # 2000001701

 

Insight Public Sector, Inc.
16-0874 B 782 of 847



September 2015 Page 132 of 157

Product Category
AVAYA CYBERNETICS GENERAL DYNAMICS ITRONIX JETSTORE
AXIOM MEMORY DATASTOR GLOBAL MARKETING KANEX
AXXON DEC GOLDENRAM KANGURU
BELKIN COMPONENTS DELCAM GUIDANCE SOFTWARE KEYDEX
KINGSTON NEWER TECHNOLOGY RATOC SYSTEMS, INTERNATIONAL TARGUS
KINGWIN NEWMODE ELECTRONICS ROSETTA TECHNOLOGIES TEGILE
KINIVO LLC NEXSAN ROSEWILL TEXAS MEMORY SYSTEMS, INC.
LACIE LTD NU HORIZONS SABRENT THERMALTAKE
LENEXPO OCZ TECHNOLOGY SAFENET, INC. TOSHIBA
LENOVO ORACLE SAMSUNG TRENDNET
LENOVO X86 ORANGE MICRO SANDISK TRIPP LITE
LOGICUBE OTHER WORLD COMPUTING SANS DIGITAL TRUSTIN
LSI LOGIC OVERLAND STORAGE SAS TYAN COMPUTER
MACALLY OYEN DIGITAL SDA ULTRA PRODUCTS
MACE GROUP PACIFIC DIGITAL SDV INC ULTRATEC, INC.
MAGMA PANASONIC SEAGATE UNITRENDS
MATERIAL SYSTEMS, INC. PATRIOT MEMORY LLC SIIG US DRIVES
MAXTOR PHOENIX TECHNOLOGIES, LTD SIMPLETECH VANTEC
MICRO CONNECTORS PLASMON DATA SYSTEMS SONNET TECHNOLOGY VCE COMPANY LLC
MICRON CONSUMER PRODUCTS GROUP PNY TECHNOLOGIES SONY VERBATIM
MICRONET TECHNOLOGY PROCOM TECHNOLOGY SPECTRA LOGIC VISIONTEK
MICROPAC TECHNOLOGIES, INC. PROMISE TECHNOLOGY STARTECH.COM WESTERN DIGITAL
MICROSOFT QLOGIC CORP. STORAGEFLEX INC. WIEBETEC
MITEL QNAP SYSTEMS, INC STORECASE BY KT XFX
MOTOROLA ISG QUALSTAR SUPERMICRO COMPUTER XPLORE TECHNOLOGIES
MYLEX QUANTA COMPUTER INC SYBA TECH LTD XTORE EXTREME
NEC DISPLAY SOLUTIONS QUANTUM SYMANTEC ZALMAN USA
NETAPP QUATECH TABLEAU SOFTWARE ZYXEL
NETRIA QUINTUM TANDBERG DATA

Storage Devices - Storage Cabinets
1E LTD CONNECTOR RESOURCES FUJITSU SERVER STORAGE JETSTORE
ABERDEEN CONTEX FUSION-IO JMR ELECTRONICS
ACCUTECH COOPER B-LINE G TECHNOLOGY KANGURU
ACER AMERICA CORAID GE SECURITY KINGWIN
ACTIVE STORAGE CROSSROADS GEOVISION INC. LACIE LTD
ADAPTEC CRU - CONNECTOR RESOURCES GIGAMON SYSTEMS LLC LEFTHAND NETWORKS
ADDONICS TECHNOLOGY  INC. CRU-DATA PORT GLOBAL INDUSTRIAL EQUIPMENT LENOVO
ALERATECH CYBERNETICS GLOBAL MARKETING LENOVO X86
ALTRONIX DASCO DATA GOLDENRAM LEXMARK
ALURATEK, INC. DATA DOMAIN GREAT LAKES LOGICUBE
AMCO DISTRIBUTING DATALINK G-TECH - A FABRIK COMPANY LSI LOGIC
AMERICAN MEDIA DATASTOR GUIDANCE SOFTWARE LUXOR
AMERICAN MEGATRENDS DELL HABEY USA MAGMA
ANIXTER DIGILIANT HAIVISION NETWORK VIDEO MAJOR LEAGUE GLOBAL ENT. LIMITED
ANTEC DIGITAL INTELLIGENCE INC. HEWLETT PACKARD ENTERPRISES MAXTOR
AOPEN DISKOLOGY HIGHLY RELIABLE SYSTEMS MCAFEE
APC D-LINK SYSTEMS HIGHPOINT INC MEDIASONIC
APPLE DOT HILL HITACHI MELLANOX
ARCMAIL TECHNOLOGY DROBO HITACHI DATA SYSTEMS MERCURY INTERACTIVE
ARCO COMPUTER DYNAMIC NETWORK FACTORY, INC. HOFFMAN MF DIGITAL
ARECA US EAGLE HP MICROBOARDS
ASTUTE SOLUTIONS EATON HP INC MICRONET TECHNOLOGY
ATTO TECHNOLOGY EDBENTOR INNOVATIVE HUAWEI SYMANTEC TECHNOLOGIES MIDWAVE
AVAYA ELECTRON METAL A.I.G. INC. IBM NATIONAL INSTRUMENTS
BELKIN COMPONENTS EMC ICS-IQ NEC DISPLAY SOLUTIONS
BLACK BOX EMCO ICY DOCK USA NER DATA
BOSCH SECURITY ENDACE USA IDEAL SYSTEM SOLUTIONS INC NETAPP
BROCADE ENHANCE IDEALSTOR NETGEAR, INC.
BUFFALO TECHNOLOGY ENHANCE TECHNOLOGY, INC. ILY ENTERPRISES INC. NETRIA
BUSLINK EQUALLOGIC, INC. IMATION NETWITNESS CORPORATION
BYTECC EVERFOCUS INFORTREND NEWER TECHNOLOGY
CABLES UNLIMITED EXABLOX INFRASCALE NEXSAN
CAVALRY STORAGE EXACQ TECHNOLOGIES INC INSIGHT NIMBLE STORAGE INC
CERTANCE EXAGRID INTEL NORCO USA
CHATSWORTH PROD EXTERITY LTD INTELLIGENT COMPUTER SOLUTIONS NOR-TEC
CIPHERTEX EZ DUPE IOMEGA NUTANIX INC
CIPRICO FALCONSTOR IOSAFE OAISYS
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CISCO SYSTEMS FIRE KING ISTARUSA ORACLE
CMS PRODUCTS FLUKE NETWORKS IT XCHANGE OTHER WORLD COMPUTING
COMMSCOPE (COMSEARCH) FUJITSU AMERICA JANUS OVERLAND STORAGE
COMPELLENT FUJITSU SCANNERS JATON PANASONIC
PLASMON DATA SYSTEMS SAFCO SUMMITSOFT CORPORATION VBRICK SYSTEMS
PRIMEARRAY SAMSUNG SUPERMICRO COMPUTER VCE COMPANY LLC
PROAVIO SANDUSKY CABINETS SYMANTEC VERAMARK
PRODUPLICATOR SANS DIGITAL SYNOLOGY VERBATIM
PROMARK TECHNOLOGY SAS SYSTIMAX VIBE
PROMAX SYSTEMS SCALE COMPUTING SYSTOR SYSTEMS, INC. VICTORY MULTIMEDIA
PROMISE TECHNOLOGY SEAGATE TANDBERG DATA VINPOWER DIGITAL
PSSC LABS INC SENTRY TANGENT INC VIOLIN MEMORY INC.
PURE STORAGE INC. SIIG TEAC VOOM TECH
QNAP SYSTEMS, INC SIMPLETECH TEGILE WESTERN DIGITAL
QUALSTAR SOLE SOURCE TECHNOLOGY TERRA-WAVE WIEBETEC
QUANTA COMPUTER INC SONICWALL TEXAS MEMORY SYSTEMS, INC. WINCHESTER SYSTEMS
QUANTUM SONNET TECHNOLOGY THECUS WONDERWARE SOFTWARE
QUORUMLABS INC SONY THERMALTAKE WORKSAFE TECH
RACKMOUNT SOLUTIONS, LTD SPECTRA LOGIC TOSHIBA XTORE EXTREME
RAIDTEC STANEX, INC TRIPP LITE XYRATEX LTD
RELDATA, INC. STARTECH.COM TRUSTED SYSTEMS, INC
RITTAL STORAGEFLEX INC. TURTLE BEACH
ROSEWILL STORECASE BY KT VANTEC

Storage Devices - Storage Cables
3WARE CRU - CONNECTOR RESOURCES INTELLIGENT COMPUTER SOLUTIONS PANASONIC
ACTIVE STORAGE CRU-DATA PORT IOGEAR TECHNOLOGY PROMISE TECHNOLOGY
ADAPTEC DAKTECH IOMEGA PROTEN, INC.
ADD-ON COMPUTER PERIPHERALS DA-LITE JETSTORE QLOGIC CORP.
ADDONICS TECHNOLOGY  INC. DATASTOR KANGURU QNAP SYSTEMS, INC
ADVANCED INDUSTRIAL COMPUTER DELL KINGSTON QUALSTAR
ALERATECH DIGI INTERNATIONAL KOFAX QUANTUM
AMPHENOL DUEL SYSTEMS LACIE LTD QVS INC.
ANTEC ELPEUS TECHNOLOGY L-COM, INC. SAMSUNG
APC EMC LENOVO SANS DIGITAL
APPLE ENET COMPONENTS LENOVO X86 SDA
APRICORN ENHANCE TECHNOLOGY, INC. LEXMARK SIIG
ASUS FUJITSU AMERICA LOGICUBE SILVERSTONE TECHNOLOGY
ATTO TECHNOLOGY FUJITSU SCANNERS LSI LOGIC SONY
AVAYA FUJITSU SERVER STORAGE MAGMA SPECTRA LOGIC
AXIOM MEMORY FUTURE TECHNOLOGY DEVICES INT LIMIT MAXTOR STARTECH.COM
BELKIN COMPONENTS GOLDENRAM MICRO CONNECTORS STORECASE BY KT
BELL MICRO GREAT LAKES MICRONET TECHNOLOGY SUPERMICRO COMPUTER
BLACK BOX GRUBER INDUSTRIES, INC MISC-CABLES SYMANTEC
BYTECC HEWLETT PACKARD ENTERPRISES MOLEX TABLEAU SOFTWARE
CABLE AND WIRE SUPPLIER HIGH POINT SOLUTIONS, INC MYCABLESHOP.COM TANDBERG DATA
CABLES TO GO HIGHPOINT INC NATIONAL INSTRUMENTS THERMALTAKE
CABLES UNLIMITED HITACHI NEC DISPLAY SOLUTIONS TOSHIBA
CABLEWHOLESALE HITACHI DATA SYSTEMS NETAPP TRIPP LITE
CANON HP NEXSAN ULTRA PRODUCTS
CCX CORP HP INC NIMBLE STORAGE INC V7
CHENBRO HYPERCUBE INC NORCO USA VCE COMPANY LLC
CISCO SYSTEMS IBM ONSTOR WESTERN DIGITAL
COMPELLENT ICS-IQ ORACLE WIEBETEC
COMPSEE INSIGHT OVERLAND STORAGE WINCHESTER SYSTEMS
CROSSROADS INTEL P&E MICROCOMPUTER SYSTEMS INC XTORE EXTREME

Storage Devices - Storage Service/Support
A10 NETWORKS INC. DATA DOMAIN HEWLETT PACKARD ENTERPRISES LSI LOGIC
ADAPTEC DELL HITACHI M7 CORPORATION
ALLIED VAUGHN DIGITEK COMPUTER PRODUCTS HITACHI DATA SYSTEMS MIDWAVE
ANIXTER DOT HILL HP NASUNI CORPORATION
APPLE EMC HP INC NEC DISPLAY SOLUTIONS
ARX EVAULT IBM NETAPP
ATLANTIX GLOBAL EXAGRID IMATION NETWITNESS CORPORATION
AVNET FALCONSTOR INFOBLOX NEXSAN
AXIOM MEMORY FUJITSU AMERICA INSIGHT NIMBLE STORAGE INC
BROCADE FUJITSU SCANNERS INTELLITRACK NUTANIX INC
CARBONITE FUJITSU SERVER STORAGE INTERWORK ORACLE
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COLLIER FUSION-IO IOMEGA OTHER WORLD COMPUTING
COMPELLENT GALLIUM LACIE LTD OVERLAND STORAGE
CONFIG 6 GETAC INC. LEFTHAND NETWORKS PANASONIC
CYBERNETICS GLOBAL MARKETING LENOVO PLASMON DATA SYSTEMS
POLYCOM INC RSA SECURITY SYNNEX INFORMATION TECHNOLOGY VANGUARD PRODUCTS GROUP
PROMARK TECHNOLOGY SCANSOURCE TANDBERG DATA VBRICK SYSTEMS
PURE STORAGE INC. SEPATON TEGILE VCE COMPANY LLC
QSTAR SONUS NETWORKS, INC TEXAS MEMORY SYSTEMS, INC. VIOLIN MEMORY INC.
QUANTUM SPECTRA LOGIC THECUS WESTERN DIGITAL
QUINTUM SYMANTEC TRUSTED SYSTEMS, INC WORKSAFE TECH

Storage Devices - Tape Drives
ACER AMERICA FUJIFILM Holdings America Corporati LACIE LTD QUANTUM
ARKEIA FUJITSU AMERICA LENOVO RHINO SOFT
ASI FUJITSU SCANNERS LENOVO X86 RSA SECURITY
AVAYA FUJITSU SERVER STORAGE NETAPP SEAGATE
CERTANCE HEWLETT PACKARD ENTERPRISES NETWORK AMERICA INC SEPATON
CISCO SYSTEMS HI-VAL NICE SYSTEMS SIGMA DATA
CYBERNETICS HP NSTOR SONY
DEC HP INC ORACLE SPECTRA LOGIC
DELL IBM OVERLAND STORAGE STORAGEFLEX INC.
EMC IMATION PANASONIC SYMANTEC
EQUALLOGIC, INC. INGRAM MICRO PLASMON DATA SYSTEMS TANDBERG DATA
EXABYTE INSIGHT QSTAR WYSE TECHNOLOGY
FUJI MEDIA IOMEGA QUALSTAR

Storage Planning
INSIGHT

SW License & Upgrade Protection
ACTIVE PDF F-SECURE MICROSOFT SOFTARTISANS
ADAPTEC FUNK SOFTWARE NETWORK INSTRUMENTS SOLARWINDS
ALTOVA HARRIS NOVELL SPECTORSOFT
BUSINESS OBJECTS HUMMINGBIRD PGP CORPORATION STARNET
CITRIX IBM PUMA TECHNOLOGY SYMANTEC
CLEAR CUBE IBM SOFTWARE QUEST SOFTWARE TREND MICRO
COMPUTER ASSOCIATES INFORMATIVE GRAPHICS CORPORATION RED HAT SOFTWARE VERITAS
DANTZ DEVELOPMENT INFRAGISTICS SOFTWARE RHINO SOFT WEBSENSE
EEYE DIGITAL SECURITY IPSWITCH RSA SECURITY WILDPACKETS
EMC ISS (INTERNET SECURITY SYSTEMS) SCRIPTLOGIC YOSEMITE TECHNOLOGIES
ESKER MACROMEDIA SEAPINE
FILEMAKER MCAFEE SERENA

SW Upgrade Protection
ACRONIS COMPUTER ASSOCIATES HUMMINGBIRD MICROSOFT
ADAPTEC COMPUWARE I/O CONCEPTS MILESTEK, INC.
ADKINS RESOURCES COREL IBM MINDJET
ADLIB PUBLISHING SYSTEMS INC CP INTERNET IBM SOFTWARE MISC-CABLES
ADOBE CYBERTEAMS IET SOLUTIONS MK NET.WORK
ALADDIN KNOWLEDGE DANTZ DEVELOPMENT INFO DATA NETIQ
ALADDIN SYSTEMS DATA DIRECT INFRAGISTICS SOFTWARE NETMANAGE
ALTERNATIVE TECHNOLOGIES DELTA INSIGHT NETMOTION WIRELESS
ALTIRIS EEYE DIGITAL SECURITY INSTALLSHIELD NETOPIA
ALTOVA EHELP INTEGRITIME NETSCAPE COMM
APPLE ELRON SOFTWARE INTEL NETSCREEN
ATTACHMATE EMBARCADERO TECHNOLOGIES INTELLISYNC NETWORK APPLIANCE
AUTODESK EMFAST INTELLITRACK NETWORK INSTRUMENTS
AVAYA EMPIRIX INTRINSYC SOFTWARE INTERNATIONAL NOVELL
BAKBONE SOFTWARE ENTEGRITY SOLUTIONS INTUIT NSI SOFTWARE
BBS-IDERA EQUISYS INC IPSWITCH NUANCE
BERENDO SOLUTIONS ERICOM SOFTWARE IREASONING INC. NWORKS
BINDVIEW ESKER IRONPORT SYSTEMS ORACLE
BORLAND ESOFT ISI TELEMANAGEMENT SOLUTIONS, INC OSITIS
BUSINESS INTELLIGENCE 101, INC. EXECUTIVE SOFTWARE ISS (INTERNET SECURITY SYSTEMS) PATCHLINK
BUSINESS OBJECTS EXTENDED SYSTEMS IXOS PDFLIB
CAMINOSOFT EXTENSIS JETFORM PEST PATROL
CAPTARIS FATPIPE JUNIPER NETWORKS PGP CORPORATION
CENTURY SOFTWARE FENESTRAE LANDESK PKWARE,INC.
CERTICOM FILEMAKER LEGATO SYSTEM PLATESPIN LTD.
CHECK POINT FUNK SOFTWARE MACROMEDIA PLUS TECHNOLOGIES
CISCO SYSTEMS GFI MACROVISION POINT SOFTWARE
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CITRIX GOLDMINE SOLUTIONS MCAFEE POINTSEC MOBILE TECHNOLOGIES, INC
CLEAR CUBE GOOD TECHNOLOGY MERCURY INTERACTIVE POLYSERVE
COGNOS HARRIS MESSAGEWARE POWERQUEST
COMMVAULT HP METAQUEST SOFTWARE PRAGMATECH SOFTWARE, INC
QUARK SEATTLE LAB SYBARI SOFTWARE VERITAS
QUEST SOFTWARE SECURE COMPUTING SYBASE VISIONCORE CONSULTING, INC
RADIOLAN SHAVLIK TECHNOLOGIES SYMANTEC VISUAL NETWORKS
RAXCO SOFTWARE SLICKEDIT SYMBOL VMWARE
RED HAT SOFTWARE SOFTARTISANS SYN-APPS WAVELINK
REMEDY SOFTWARE 602 SYNCSORT WEBROOT
RHINO SOFT SOLARWINDS SYSTEM TOOLS WEBSENSE
RIOSCAN SOMIX THE SOLUTION CAFE WEBTRENDS
ROXIO SONICWALL THINPRINT WILDPACKETS
RSA SECURITY SOPHOS TNT SOFTWARE WINTERNALS
SAGE SOFTWARE SPSS INC. TOLIS WINZIP
SAPIEN TECHNOLOGIES SSH TRANSCENDER LLC WRQ INC.
SAVVYSOFT ST. BERNARD TREND MICRO WYSE TECHNOLOGY
SCANSOFT STORAGETEK TREXIS, INC. XIOTECH
SCO - SANTA CRUZ OPERATION STRING BEAN SOFTWARE TRIPWIRE YOSEMITE TECHNOLOGIES
SCRIPTLOGIC SUNBELT VAN DYKE
SEAPINE SURFCONTROL VECTOR NETWORKS

Systems - Desktops/Servers
1 TRIPPLITE CARAHSOFT EMERSON NETWORK POWER ICC
10ZIG  TECHNOLOGY/BOSANOVA CASIO ENDRUN ICI NETWORKS
12GHOSTS INC CHATSWORTH PROD ENOVATE MEDICAL ICOMTECH INC
22 MILES, INC CHECK POINT SOFTWARE TECHNOLOGIE ENOVATEIT IDEAL SYSTEM SOLUTIONS INC
2FLYER CHENBRO EOLOGIC IGEL TECHNOLOGY
3M COMPANY CHIP PC TECHNOLOGIES EPSON INDUSTRIAL COMP
ABERDEEN CISCO SYSTEMS ESPRIT SYSTEMS INDUSTRIAL PC, INC.
ACER AMERICA CISTERA EVGA.COM INFOCUS
ADTEC CITIZEN EXACQ TECHNOLOGIES INC INSIGHT
ADTRAN CLEAR CUBE EXFO INC INSIGHT VIDEO NET, LLC
ADVANTCO INTERNATIONAL LLC. CLEO COMMUNICATIONS FINETEC INTEL
ADVANTECH AUTOMATION CORP. COMMUNICATIONS SUPPLY CORPORATION FIRST INTERNATIONAL COM INTERLINK COMMUNICATION SYSTEMS
AFFIRMATIVE COMPUTER PRODUCTS COMPAQ COMPUTER CORP FIT INC INTERMEC
AIS PRO COMPUTER LAB FORENSIC STORE INC INTERMEDIA.NET, INC
ALLIANCE SYSTEMS COMPUTER LABS FORTINET I-O CORPORATION
ALTEC LANSING CONSUMER CONSTANT TECHNOLOGIES INC FOXCONN ELECTRONICS IP CONFIGURE
ALTERNATIVE TECHNOLOGY CRESTRON ELECTRONICS FRANKLIN EMPIRE IPCELERATE - IPSMARTSUITE
AMD CYBERNET MANUFACTURING FUJI MEDIA ISTARUSA
AMERICAN MICROSYSTEMS CYBERNET SYSTEMS FUJITSU AMERICA I-TECH COMPANY
AMERICAN PRODUCTS CYBERNETICS FUJITSU MOBILITY IXIA
AMULET HOTKEY INC. CYBERPOWER SYSTEMS FUJITSU SCANNERS IXSYSTEMS INC
ANTEC CYBERTRON PC FUJITSU SERVER STORAGE JEIHE TECHNOLOGY INC
AOC INTERNATIONAL LTD CYBERVIEW TECHNOLOGY INC GATEWAY JETSTAR
AOPEN CYCOM CANADA CORPORATION GE SECURITY JETWAY COMPUTER CORP.
APPEXTREMES INC DAKTECH GETAC INC. JLT MOBILE COMPUTERS INC
APPIAN DAP TECHNOLOGIES GIGABYTE TECH. KEMP TECHNOLOGIES
APPLE DATA DOMAIN GIGAMON SYSTEMS LLC KEYTRONIC
APPLIAN TECHNOLOGIES INC DATA LTD INC GOLDENRAM KINGSTON
ARISTA CORPORATION DATALUX GOOGLE LANNER INC
ARISTA NETWORKS DEC GUIDANCE SOFTWARE LENEXPO
ASI DECISION FRAMEWORKS H3 SOLUTIONS INC LENMAR
ASUS DECISION MODELING H3C Technology LENOVO
AUSTIN HAYNE DELCAM HABEY USA LENOVO X86
AVAYA DELL HEARTMATH LLC LG ELECTRONICS
AVIGILON DEVON TECHNOLOGIES HELIOS SOFTWARE SOLUTIONS LIFESIZE COMMUNICATIONS
AXCIENT DIGI INTERNATIONAL HEWLETT PACKARD ENTERPRISES LOGIC CONTROLS
AXEL, INC. DIGILIANT HITACHI LOGIC SUPPLY
AXIOM MEMORY DIGITAL INTELLIGENCE INC. HITACHI DATA SYSTEMS LUIDIA INC
AXIOMTEK DIGITAL TIGERS HI-VAL LUXRIOT
AXIS COMMUNICATIONS DIGIUM HONEYWELL M&A
BARCO DOUBLESIGHT HOWARD COMPUTER M7 CORPORATION
BARRACUDA NETWORKS DRIVERTECH HP MATROX
BAYTECH DT RESEARCH, INC. HP INC MAXSPEED
BIAMP SYSTEMS INC. EATON HTH ENGINEERING, INC. MEDIAVUE SYSTEMS LLC
BLACK BOX EDIGIN INC i-BLASON MERIDIAN KIOSKS
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BLUECAT NETWORKS ELITE PC IBM MICRONPC
BOSANOVA INC ELO TOUCHSYSTEMS IBM PUBLICATIONS (CD$) MICROS SYSTEMS
BOUNDLESS TECHNOLOGIES EMACHINES IBM SOFTWARE MICROSEMI CORP
BOXX TECHNOLOGIES EMC IBUYPOWER MICROSOFT
MICROSTAR PACKETEER SAPPHIRE TOSHIBA
MILESTONE AV TECHNOLOGIES PANASONIC Savvius Inc TOUCH DYNAMIC
MINUTEMAN PANO LOGIC SCALA BROADCAST MULTIMEDIA TOUCHPOINT ELECTRONIC SOLUTIONS
MISC-MOUNT/BRAC PAR TECHNOLOGIES SCALE COMPUTING TTUFF TECHNOLOGIES
MOTION COMPUTING PARTNER TECH SCANVEC TTX
MOTOROLA ISG PEAK-RYZEX SDV INC TYAN COMPUTER
MOXA TECHNOLOGIES, INC. PELCO SEAGATE TYCRID PLATFORM TECH
MRV COMMUNICATIONS PENGUIN COMPUTING SENECA UCOPIA Communications Inc
MSI PERLE SYSTEMS SERVERS DIRECT VALCOM
NANAO PIONEER SHARP VARTECH SYSTEMS INC
NCOMPUTING PIONEERPOS SHERLOCK SYSTEMS VBRICK SYSTEMS
NCR PIVOT3 INC. SHUTTLE COMPUTER GROUP VCE COMPANY LLC
NCS TECHNOLOGIES, INC. PLANAR SYSTEMS SILICON GRAPHICS INTL CORP VERBATIM
NEC PLIXER INTERNATIONAL SimpliVity Corp. VIDEO INSIGHT INC
NEC DISPLAY SOLUTIONS POGO SOLARWINDS VIEWSONIC
NEOWARE POLYCOM INC SONIC FOUNDRY VITA ELECTRONICS CO LTD
NETAPP POSIFLEX SONY VIZIO
NETGEAR, INC. POS-X SPECTRALINK VXL INSTRUMENTS
NETRIA POWER ON SOFTWARE SPOK INC WACOM TECHNOLOGY
NETSCOUT SYSTEMS, INC POWERCOLOR STEALTH COMPUTER CORP. WASP BARCODE
NETUX SOLUTIONS PQ LABS INC. SUPERMICRO COMPUTER WEBSENSE
NEWISYS PROSOFT ENGINEERING SYMANTEC WESTERN DIGITAL
NEX COM PSSC LABS INC SYN-APPS WESTERN TELEMATIC INC
NEXSAN PUBLIC INFORMATION KIOSK INC SYNOLOGY WINCOR NIXDORF
NLYNX SYSTEMS QUANMAX USA (RSI) SYNXCOM WYSE TECHNOLOGY
NOR-TEC QUANTA COMPUTER / QCT LLC SYSTEMAX XAVUS SOLUTIONS LLC
NORTHERN COMPUTER TECHNOLOGY QUANTA COMPUTER INC SYSTIMAX XENARC TECHNOLOGIES
NORTHGATE INNOVATIONS QUANTUM TANGENT INC XI3
NOVELL QUORUMLABS INC TATUNG XROADS NETWORKS
NUTANIX INC RACKABLE SERVERS TEGILE Z SYSTEMS, INC
OLEA, INC. RACKMOUNT SOLUTIONS, LTD TEGUAR COMPUTERS ZEBRA TECHNOLOGY
ONSSI RAPID7 LLC TEKTRONIX ZENITH DATA SYS
OPENGEAR RASPBERRY PI TELEADAPT, INC. ZIVELO CORP
OPTICON RED LION CONTROLS TELEVIDEO ZORN SOFTWARE
ORACLE RICHARDSON ELECTRONICS THALES ESECURITY INC ZOTAC USA INC.
ORIGIN PC RICOH THINLABS, INC. ZTE CORPORATION
ORION SYSTEMS INTERNATIONAL LTD SAMSUNG THINPATH SYSTEMS, INC
OVERLAND STORAGE SANS DIGITAL TOPAZ SYSTEMS

Systems - Handhelds
1099 PRO, INC BRIGHT POINT EVENTBOARD ID SOFTWARE
2L INC. BROTHER EVGA.COM ID TECH
3COM BUSLINK EVO PDF SOFTWARE iData
3M COMPANY CELLEBRITE USA FIREFLY COMMUNICATIONS LLC IDEALTECH
ACER AMERICA CHROMO, INC. FLUKE NETWORKS IDS SOFTWARE
ADVANCED PUBLIC SAFETY CINGULAR WIRELESS FUJITSU AMERICA INFOCUS
AIRO WIRELESS CIPHER LAB FUJITSU MOBILITY INGENICO
ALIEN TECHNOLOGY CORPORATION CISCO SYSTEMS FUJITSU SCANNERS INSIGHT
ALL COMPONENTS COBY ELECTRONICS GAMEDAY ENTERTAINMENT LLC INTEL
ALMACO CODE GARMIN INTERMEC
ALURATEK, INC. CODI INC GE ACCESS IREX TECHNOLOGIES
AMAZON COGNEX CORPORATION GENERAL DYNAMICS ITRONIX JANAM TECHNOLOGIES LLC
AMERICAN BARCODE CREATIVE LABS GEOVISION INC. JDS UNIPHASE CORPORATION
AMERICAN MICROSYSTEMS CRESTRON ELECTRONICS GETAC INC. KANGURU
AMX CTL GIGABYTE TECH. KENT DISPLAYS INC
APPLE CURTIS INTERNATIONAL GLOBAL WIRELESS DATA KOBO INC.
ARCHOS CYBERNET MANUFACTURING GOOGLE LENOVO
ASUS DATA LTD INC GROUP MOBILE INTL LLC LG ELECTRONICS
AT&T DATALOGIC HANDHELD PRODUCTS LUXOFT INTERNATIONAL COMPANY LIMITE
AUDIOVOX DELL HANDSPRING MARANTZ AMERICA,INC.
AVAYA DELORME HEWLETT PACKARD ENTERPRISES METROLOGIC
AXIOM MEMORY DT RESEARCH, INC. HONEYWELL MICROS SYSTEMS
AZEND GROUP CORP. EDGE ELECTRONICS INC. HP MICROSOFT
BARNES & NOBLE INC ELITE PC HP INC MOBILE DEMAND
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BARTEC US CORP ELO TOUCHSYSTEMS HTC MOBILTAB, INC.
BLACKBERRY ENDER LABS INC HYPERCOM MOTION COMPUTING
BLUEBIRD, INC. ERGONOMIC CONCEPTS IBM MOTOROLA ISG
BOGEN ERGOTRON ICON Q CORPORATION MOTOROLA MOBILITY
MSI PERCON SUPERSONIC VERIFONE
NAVMAN PHAROS SYMBOL VERIZON
NEC DISPLAY SOLUTIONS PHILIPS SYMBOL CLICK SOFTWARE LLC VIEWSONIC
NETRIA PSC, INC. SYNNEX INFORMATION TECHNOLOGY VISUAL LAND, INC.
NETWORK TECHNOLOGIES PSIBER DATA SYSTEMS INC. TANGENT INC VMWARE
NEWPORT DIGITAL TECHNOLOGIES, INC REDBEAM TECHDATA WACOM TECHNOLOGY
NEXUS RELM WIRELESS CORPORATION TEKLOGIX WAKEFIELD
NOKIA ROCKWELL AUTOMATION TEKTRONIX WASP BARCODE
NOVATEL WIRELESS SAMSUNG TEXAS INSTRUMENTS WORRY FREE GADGETS
NVIDIA SANYO T-MOBILE WORTH DATA
OPTICON SDA TOSHIBA X10.COM
PALMONE SDV INC TREND MICRO XCIEL
PANASONIC SHARP TRIMBLE NAVIGATION LTD. XPLORE TECHNOLOGIES
PANDIGITAL INC SIERRA WIRELESS TRIPOD DATA SYSTEMS ZEBRA TECHNOLOGY
PARTNER TECH SOCKET MOBILE TURNING TECHNOLOGIES ZZEE TOOLS CORPORATION
PC GUARDIAN SONY UNITECH
PENPOWER SPRINT UTSTARCOM, INC.

Systems - Motherboards
1099 EXPRESS.COM CISCO SYSTEMS HSA HYNIX SEMICONDUCTOR AMERICA PRINTEK
1099 PRO, INC CREATIVE LABS IBM PRODIGY
10-STRIKE SOFTWARE DAKTECH IMC NETWORKS PROTECT KEYBOARD COVERS
10ZIG  TECHNOLOGY/BOSANOVA DATALOGIC INSIGHT QUANMAX USA (RSI)
20TH CENTURY FOX HOME DATAMAX INTEL RASPBERRY PI
3COM DATASOUTH INTERMEC SABRENT
3WARE DELKIN DEVICES JATHEON SAMSUNG
ABIT DELL JUNIPER NETWORKS SATOAMERICA
ACER AMERICA DFI KINGSTON SDA
ADTRAN DIALOGIC LENOVO SDV INC
ADVANTECH AUTOMATION CORP. EATON LENOVO X86 SHARP
ALVARION ELITE PC LEXMARK SHUTTLE COMPUTER GROUP
AMAZON ELITEGROUP LG ELECTRONICS SONY
AMD ELO TOUCHSYSTEMS LUXOFT INTERNATIONAL COMPANY LIMITE SOURCE TECHNOLOGIES
AOPEN EMC MAGMA SOYO TEK INC
APC EMULEX MCDATA SPARK
APPLE ENTERASYS NETWORKS MCM ELECTRONICS SUNIX group
AREMCO PRODUCTS, INC. EPSON MEASUREMENT COMPUTING SUPERMICRO COMPUTER
ARK TECHNOLOGY INC ESKER MEILHAUS ELECTRONIC TANGENT INC
ASI EVGA.COM MICROSTAR TEXAS INSTRUMENTS
ASROCK AMERICA INC EXTREME NETWORKS MITEL TKO ELECTRONICS
AST F5 NETWORKS MOXA TECHNOLOGIES, INC. TOSHIBA
ASUS FELLOWES MSI TREND MICRO
AUDIOCODES, INC. FIRST INTERNATIONAL COM NATIONAL INSTRUMENTS TYAN COMPUTER
AVAYA FLUKE NETWORKS NEC DISPLAY SOLUTIONS VALCOM
AVID TECHNOLOGY INC FOXCONN ELECTRONICS NETAPP VCE COMPANY LLC
AXIOMTEK FUJITSU SCANNERS NETRIA VXL INSTRUMENTS
BCM ADVANCE RESEARCH GATEWAY NMS COMMUNICATION WATCHGUARD
BERKSHIRE GENICOM NORCO USA WYSE TECHNOLOGY
BEST DATA PRODUCTS GIGABYTE TECH. NVIDIA XEROX
BIOSTAR GOLDENRAM OKI XFX
BLACKMAGIC DESIGN USA HEWLETT PACKARD ENTERPRISES ORACLE XILINX
BOUNDARY DEVICES HITACHI OVERLAND STORAGE ZEBRA TECHNOLOGY
BROOKTROUT BY CANTATA TECHNOLOGY HP PANASONIC ZOTAC USA INC.
CAPTARIS HP INC PICMG
CHECK POINT SOFTWARE TECHNOLOGIE HPC TECHNOLOGY INC PNY TECHNOLOGIES

Systems - Notebooks
.COM SOLUTIONS AMERICAN BARCODE BARRACUDA NETWORKS DAKTECH
02 SOLUTIONS AMERICAN CYBERNETICS BLUESTAR DATALUX
1 TRIPPLITE AOPEN BOSANOVA INC DELCAM
1099 PRO, INC APC BOXX TECHNOLOGIES DELL
10GEN INC APP DYNAMIC EHF CANVYS DEVON TECHNOLOGIES
10ZIG  TECHNOLOGY/BOSANOVA APPLANIX CORPORATION CISCO SYSTEMS DIGITAL INTELLIGENCE INC.
20TH CENTURY FOX HOME APPLE CLEAR CUBE DT RESEARCH, INC.
3C CAD INC ARCHOS COMPAQ COMPUTER CORP ELECTROVAYA
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3COM ASI COMPUTER TECHNOLOGY LINK ELITE PC
ACCESSDATA CORP ASUS COREL EMACHINES
ACER AMERICA AT&T CTL EMC
ADVANTIS AVERATEC CYBERNET MANUFACTURING EMULEX
EQUUS COMPUTER SYSTEMS INC. INDUSTRIAL COMP MICROSTAR RAZERUSA
F-CHART SOFTWARE INFOCUS MOBILE DEMAND SAGER NOTEBOOK COMPUTER
FUJIKURA AMERICA, INC. INFOLOGIX MOTION COMPUTING SAMSUNG
FUJITSU AMERICA INSIDER SOFTWARE MOTIONSYSTEMS SAP AMERICA, INC.
FUJITSU MOBILITY INSIGHT MOTOROLA ISG SDA
FUJITSU SCANNERS INSIGHT SYSTEMS MS TECHNOLOGY INC SDV INC
FUJITSU TAKAMISAWA INTEL MSI SHARP
GAMMATECH COMPUTER CORP. INTERMEC NCS TECHNOLOGIES, INC. SONY
GATEWAY INTERNAL CALENCE NEC DISPLAY SOLUTIONS SYMBOL
GENERAL DYNAMICS ITRONIX IRIS NEOWARE TABLETKIOSK
GEOSOFT KENSINGTON NETRIA TANGENT INC
GETAC INC. KVM SWITCHES ONLINE LLC NEWISYS TARGUS
GIGABYTE TECH. L&E MOBLIE MOUNTS NORTHERN COMPUTER TECHNOLOGY T-MOBILE
GOOGLE LENEXPO OQO TOSHIBA
GROUP MOBILE INTL LLC LENMAR ORACLE TRIMBLE NAVIGATION LTD.
HEWLETT PACKARD ENTERPRISES LENOVO ORIGIN PC VIEWSONIC
HONEYWELL LENOVO X86 PANACEA VIZIO
HORIZON TECH LEOSTREAM CORPORATION PANASONIC VXL INSTRUMENTS
HP LG ELECTRONICS PARTNER TECH WACOM TECHNOLOGY
HP INC M&A PIONEER WYSE TECHNOLOGY
HR ACUITY LLC M7 CORPORATION PIONEERPOS XPLORE TECHNOLOGIES
IBM MAGTEK PLANTRONICS YFC Cable
IBUYPOWER MICRON CONSUMER PRODUCTS GROUP PORTABLE TECH SOLUTIONS ZOTAC USA INC.
IGEL TECHNOLOGY MICRONPC PROTECH TECHNOLOGIES INC ZZEE TOOLS CORPORATION
IMATION MICROSOFT Q1 LABS INC

Systems - Port Expansion
1 EDI SOURCE CRESTRON ELECTRONICS INTEL PALMONE
1 TRIPPLITE DATALOGIC INTERMEC PANASONIC
3M COMPANY DELL IOGEAR TECHNOLOGY PARAT SOLUTIONS
ACER AMERICA DELTA IXIA PARTNER TECH
ADDLOGIX DENSO CORPORATION J5 CREATE PERCON
ADEX ELECTRONICS,INC. DIALOGIC JANAM TECHNOLOGIES LLC PHAROS
ADVANCED INDUSTRIAL COMPUTER DT RESEARCH, INC. JDSU PHILIPS
ADVANTECH AUTOMATION CORP. ELECTROGRAPH JOTTO DESK PHOTO CONTROL
ADVANTIS ELGATO SYSTEMS, LLC KENSINGTON PIONEER
AMAZON ELITE PC KEYSPAN PLANAR SYSTEMS
AMERICAN MICROSYSTEMS ENOVATEIT KODIAK PLUGABLE TECHNOLOGIES
AMX EVERCASE USA INC LEDCO PORTSMITH
ANKER FUJITSU MOBILITY LENMAR PRECISION MOUNTING TECHNOLOGIES
ANUE SYSTEMS, INC. FUJITSU SCANNERS LENOVO PSC, INC.
APC GAMBER JOHNSON LENOVO X86 RAM MOUNTS
APPLE GARMIN LG ELECTRONICS SAMSUNG
APRICORN GATEWAY LIEBERT-EMERSON SANYO
ARCHOS GENERAL DYNAMICS ITRONIX LUND INDUSTRIES SHARP
ASUS GETAC INC. MACALLY SIEMENS BUSINESS
AUDIOVOX GFI SOFTWARE MAD CATZ SIIG
AUSTIN HAYNE GIGAMON SYSTEMS LLC MAGMA SOCKET MOBILE
AXIOM MEMORY GOLDENRAM MATROX SONNET TECHNOLOGY
AXIS COMMUNICATIONS GOULD MODICON MEASUREMENT COMPUTING SONY
BALT HABEY USA METROLOGIC ST LAB
BELKIN COMPONENTS HANDHELD PRODUCTS MICRO INNOVATION STARTECH.COM
BEST DATA PRODUCTS HAVIS SHIELD MICROSOFT SUPERMICRO COMPUTER
BLACK BOX HAWKING TECHNOLOGY MOBILITY ELECTRONICS SYMBOL
BLACKBERRY HENGE DOCKS LLC. MOTION COMPUTING TABLETKIOSK
BOOKENDZ/OLYMPIC CONTROLS HEWLETT PACKARD ENTERPRISES MOTOROLA ISG TARGUS
BR METAL TECHNOLOGY INC HONEYWELL MOTOROLA MOBILITY TASER INTERNATIONAL INC
CABLES TO GO HP MSI TEKLOGIX
CABLES UNLIMITED HP INC NCS TECHNOLOGIES, INC. TEKTRONIX
CALDIGIT HUAWEI SYMANTEC TECHNOLOGIES NEC DISPLAY SOLUTIONS THERMALTAKE
CANON HUMAN SCALE NEOWARE TOMTOM INCORPORATED
CHENBRO IBM NETAPP TOSHIBA
CIPHER LAB IMATION NETRIA TRENDNET
CISCO SYSTEMS INFINITE PERIPHERALS NVIDIA TRENDWARE
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CLEAR CUBE INFINIWING INC. OPTICON TRIMBLE NAVIGATION LTD.
CODI INC INFOCUS OQO TRIPP LITE
COMMUNICATIONS INTEGRATORS INC. INFOLOGIX ORACLE TYAN COMPUTER
CRADLEPOINT, INC. INSIGHT OTHER WORLD COMPUTING UNITECH
UTILITY VERIFONE WASP BARCODE ZEBRA TECHNOLOGY
VANTEC VIEWSONIC XPLORE TECHNOLOGIES

Systems - Power Protection/System Batteries
10ZIG  TECHNOLOGY/BOSANOVA AMERICAN BATTERY BAYTECH COBRA ELECTRONICS
1776 SOFTWARE AMERICAN FIBERTEK, INC BELKIN COMPONENTS CODE
1-800-BATTERIES/IGO AMERICAN MICROSYSTEMS BELL & HOWELL CODI INC
3COM AMPERGEN BESTTECGROUP COGNEX CORPORATION
3M COMPANY AMPLIVOX SOUND SYSTEMS BFG TECHNOLOGIES COGNITIVE SOLUTIONS
3M TOUCH SYSTEMS AMSTRON CORP BITS LIMITED COLEMAN CABLE INC
3WARE AMX BIX COMPUTERS COMING DATA
4XEM CORP. A-NEUTRONICS, INC. BIXOLON COMMUNICATIONS INTEGRATORS INC.
A10 NETWORKS INC. ANIXTER BLACK BOX COMMUNICATIONS SPECIALTIES, INC.
AAXA TECHNOLOGIES, INC ANKER BLACKBERRY COMMUNICATIONS SUPPLY CORPORATION
AAXEON TECHNOLOGIES LLC. ANOVA MICROSYSTEMS, INC. BLACKMAGIC DESIGN USA COMPAQ COMPUTER CORP
ABA MORIAH CORPORATION ANTEC BLUE COAT SYSTEMS COMPSEE
ABB ANTHRO CORPORATION BOGEN COMPUTER EXCHANGE LTD
ACBEL POLYTECH INC. ANUE SYSTEMS, INC. BOSCH SECURITY COMPUTER LAB
ACCELL AOPEN BOUNTIFUL WIFI COMPUTER PERIPHERALS UNLTD
ACCESS INTERFACING SOLUTIONS APANTAC LLC BRADY COMTROL
ACCUTECH APC BREEZECOM CONAIR CORPORATION
ACER AMERICA APEVIA BRENTHAVEN CONDUSIV TECHNOLOGIES
ACME PACKET APEX BRETFORD CONNEX
ACROMAG, INC. APPLE BRG PRECISION PRODUCTS INC CONNTEK INTEGRATED SOLUTIONS, INC.
ACTI CORPORATION APPOSITE TECHNOLOGIES INC BRIDGEWAVE CONSTANT TECHNOLOGIES INC
ACTIONTEC ELECTRONICS, INC. APRICORN BRIGHT MANUFACTURING LLC COOLER MASTER
ACUMENTRICS CORPORATION APW BROCADE COOLMAX TECHNOLOGY, INC
ADAPTEC ARCHOS BROOKTROUT BY CANTATA TECHNOLOGY CORERO NETWORK SECURITY
ADC KENTROX ARCSERVE BROTHER CORSAIR MEMORY
ADC TELECOMMUNICATIONS ARECA US BUD INDUSTRIES CP TECHNOLOGIES
ADDERTECHNOLOGY ARISTA NETWORKS BUFFALO TECHNOLOGY CRADLEPOINT, INC.
ADDMASTER ARISTA POWER BURGESS COMPUTER DECISIONS INC CRESTRON ELECTRONICS
ADD-ON COMPUTER PERIPHERALS ARUBA NETWORKS BV TECH S.p.A CROSS MATCH TECHNOLOGIES INC
ADDON IT ASCEND COMMUNICATIONS BYTECC CRU-DATA PORT
ADDONICS TECHNOLOGY  INC. ASCOM C&D TECHNOLOGIES INC CS ELECTRONICS
ADTRAN ASIAN POWER DEVICES INC. CABLES TO GO CSB BATTERY CO.
ADVANCED PUBLIC SAFETY ASPIRE CABLES UNLIMITED CTL
ADVANTECH AUTOMATION CORP. ASUS CAMBIUM NETWORKS CTS NORTH AMERICA
AEC ATEN TECHNOLOGY CAMTRIA CTX
AEROHIVE NETWORKS Athenatech CANARY COMMUNICATIONS CURTIS COMPUTER
AEROSCOUT ATLAS SOUND CANON CYBERDATA SYSTEMS
AGILENT ATON CANOPUS CYBERNET MANUFACTURING
AIMS POWER ATTACHMATE CAPTARIS CYBERPOWER SYSTEMS
AIPHONE ATX CARDSCAN CYBERVIEW TECHNOLOGY INC
AIR MAGNET AUDIOCODES, INC. CASIL CYCLADES
AIRO WIRELESS AUDIO-TECHNICA CASIO D & H DISTRIBUTION
AJA VIDEO SYSTEMS AUDIOVOX CATERPILLAR DA-LITE
AJC BATTERY AUSTIN HAYNE CELLEBRITE USA DAMAC PRODUCTS, INC
ALCATEL AUTOMATIONDIRECT CENTERLINE SOFTWARE DANTONA INDUSTRIES INC
ALINABAL INC. AVAYA CENTRIX INTERNATIONAL DAP TECHNOLOGIES
ALLEN TEL AVERATEC CHAMBERLAIN GROUP DATA LTD INC
ALLIED ELECTRONICS, INC. AVOCENT-EMERSON CHANNEL SOURCES DISTRIBUTION CO. DATA PROBE
ALLIED TELESIS AVTECH CORPORATION ChargerLeash DATACOM SYSTEMS INC.
ALLOT COMMUNICATIONS AXIOHM CHARISMAC ENGINEERING INC. DATALOGIC
ALLSTAR BATTERIES AXIOM MEMORY CHATSWORTH PROD DATAMATION SYSTEMS, INC.
ALPHA AXIS COMMUNICATIONS CHECK POINT SOFTWARE TECHNOLOGIE DATAMAX
ALPHA TECHNOLOGIES, LTD. B & B ELECTRONICS CHENBRO DATASOUTH
ALPHA TELECOM, INC. U.S.A. B.B.BATTERY CHIEF DEC
ALTEC LANSING CONSUMER BALT CHIP PC TECHNOLOGIES DELCAM
ALTINEX, INC. BARCO CINGULAR WIRELESS DELL
ALTRONIX BARCO ORTHOGON L.L.C. CIPHER LAB DELL SOFTWARE INC
ALURATEK, INC. BARRACUDA NETWORKS CIRCA TELECOM DELTA
ALVARION BARTEC US CORP CISCO SYSTEMS DENSO CORPORATION
AMAZON BASLER AG CITIZEN DIABLOTEK INC
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AMBIR TECH BATTERY TECH CITRIX DIALOGIC
AMD BATTERY WHOLESALE CLEAR CUBE DIGI INTERNATIONAL
AMER NETWORKS BATTERY-BIZ INC. CLEARONE DIGIPOWER
AMERICAN BARCODE BAY TECHNICAL ASSOCIATES CMS PRODUCTS DIGITAL ACOUSTICS CORPORATION
DIGITAL CHECK CORP F5 NETWORKS HAVIS SHIELD JUNIPER NETWORKS
DIGITAL INTELLIGENCE INC. FALCON ELECTRIC iNC. HERITAGE TRAVELWARE JVC
DIGITAL LOGGERS INC FARGO ELECTRONICS HEWLETT PACKARD ENTERPRISES KABA BENZING AMERICA INC
DIGITAL PERIPHERAL SOLUTIONS, INC. FASTPOINT/FTG DATA SYSTEMS HIGH TECH COMPUTERS CORP. KBC NETWORKS
DIGITAL TIGERS FATPIPE HIPRO ELECTRONICS KENDALL HOWARD
DIGITALSTORAGE FEDCO HIPSTREET KENSINGTON
DITEK FELLOWES HITACHI KENTROX
DJI FIBERPLEX INC HITACHI DATA SYSTEMS KEYSIGHT TECHNOLOGIES INC
D-LINK SYSTEMS FLEXITY HOFFMAN KIDIGI
DOUBLE ROBOTICS FLUKE NETWORKS HOMACO KINGSTON
DR BATTERY CO., LTD. FORCE10 NETWORKS, INC HONEYWELL KINGWIN
DRIVERTECH FORE/MARCONI HP KODAK
DROBO FORTINET HP INC KONEXX
DRS TECHNOLOGIES, INC. FORTRESS TECHNOLOGIES HTC KONFTEL INC
DT RESEARCH, INC. FOUNDRY NETWORKS HTH ENGINEERING, INC. KONICA-MINOLTA
DTK FRANZUS HUBBELL-PREMISE KRAMER ELECTRONICS, LTD.
DURACELL FSP GROUP HUMAN SCALE KRONOS INC.
DYMO FSR HUTTON COMMUNICATIONS KVA PROTECTION
DYNAMIC NETWORK FACTORY, INC. FUJI MEDIA HYPERCOM LACIE LTD
DYNEX PRODUCTS FUJIKURA AMERICA, INC. HYPERLINK TECH LAIRD TECHNOLOGIES
EATON FUJITSU AMERICA IBM LANCAST NETWORKS
ECOMASTER FUJITSU MOBILITY IBM SOFTWARE LANTRONIX
EGOWAY FUJITSU SCANNERS IC INTRACOM USA INC LAPTOP CHARGER FACTORY
ELAN TECHNOLOGIES FULLER ENGINEERING CO LLC ICI NETWORKS LAW ENFORCEMENT SUPPLY
ELECTRON METAL A.I.G. INC. FURMAN SOUND, LLC ID TECH L-COM, INC.
ELECTROVAYA FURUKAWA IGEL TECHNOLOGY LEDCO
ELITE PC GAMBER JOHNSON IIYAMA LEFTHAND NETWORKS
ELLIPTICAL MOBILE SOLUTIONS LLC GARLAND TECHNOLOGY IMATION LEGRAND
ELMO GARMIN IMC NETWORKS LENMAR
ELO TOUCHSYSTEMS GARRETTCOM IMPINJ LENOVO
EMACHINES GATEWAY INCIPIO TECHNOLOGIES LENOVO X86
EMC GE SECURITY INFINITE PERIPHERALS LENOX SOFTWORKS INC
EMERGE TECHNOLOGIES INC GEFEN INFOBLOX LEOCH BATTERY CORPORATION
EMERSON NETWORK POWER GEIST INFOCUS LEPA TECHNOLOGY CORP
EMPIRE BATTERIES, INC. GEMBIRD SOFTWARE LTD INFOLOGIX LEVITON TELECOM
ENDRUN GENERAL DATACOMM INFORTREND LEXMARK
ENERGIZER BATTERY GENERAL DYNAMICS ITRONIX INGENICO LG ELECTRONICS
ENERGY XTREME LLC GENERIC LOGIC INC INGERSOLL-RAND COMPANY Li Shin International Enterprise Co
ENERMAX USA CORPORATION GENICOM INMOTION TECHNOLOGY LIEBERT-EMERSON
ENERSYS GEOVISION INC. INNERGIE LIFESIZE COMMUNICATIONS
ENGENIUS GETAC INC. INNOVATION FIRST LIND ELECTRONIC
ENGINEERED NETWORK SYSTEMS GIGAMON SYSTEMS LLC INSIGHT LINEARITY ELECTRONICS CO., LTD
ENHANCE GLOBAL INDUSTRIAL EQUIPMENT INSIGHT VIDEO NET, LLC LINKSYS
ENLIGHT CORP USA GLOBAL MARKETING INSPIRE HOLDINGS LINKSYSTEM GROUP
ENOVATE MEDICAL GLOBAL TECHNOLOGY SYSTEMS INTEL LITE ON PERIPHERALS
ENOVATEIT GLOBTEK, INC. INTELLIGENT COMPUTER SOLUTIONS LITEWAY, INC.
ENTERASYS NETWORKS GO PRO INTELLINET NETWORK SOLUTIONS LOCK N CHARGE
EPIPHAN SYSTEMS GOLDENRAM INTERMEC LOGIC CONTROLS
EPSON GOMADIC CORP INTERNATIONAL POWER LOGIC SUPPLY
EQUALLOGIC, INC. GRAINGER INTERSTATE BATTERIES LOGICUBE
EQUINOX SYSTEMS GRANDSTREAM NETWORKS I-O CORPORATION LOGITECH
EQUUS COMPUTER SYSTEMS INC. GRAPHIC PRODUCTS IOGEAR TECHNOLOGY LSI LOGIC
EREPLACEMENTS, LLC GRASS VALLEY IOMAGIC LUCENT
ERGOTRON GRAYBAR ELECTRIC COMPANY, INC. IOMEGA LUXOR
ETASIS GREAT LAKES IPCELERATE - IPSMARTSUITE M&A
ETECH PRODUCTS & MARKETING GREEN MOUNTAIN BATTERY INC IRECORD.TV M7 CORPORATION
ETHERWAN GREENLEE TEXTRON INC ISTARUSA MACALLY
EVERCASE USA INC GRID CONNECT INC IT WATCHDOGS MACE GROUP
EVEREADY GRIFFIN TECHNOLOGY ITOUCH INC. MAGENTA RESEARCH LTD
EVERFOCUS GROUP MOBILE INTL LLC ITW LINX MAGMA
EVGA.COM GRUBER INDUSTRIES, INC IXIA MAGTEK
EXABYTE GUARDIAN JACO INC MATROX
EXALT COMMUNICATIONS INC GW INSTEK JANAM TECHNOLOGIES LLC MAXELL CORP OF AMERICA
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EXELON TECHNOLOGY GYRATION JAWBONE MAXTOR
EXELTECH H3C Technology JENKCO MAYLINE
EXTREME NETWORKS HAMMOND MANUFACTURING JENTEC TECHNOLOGY CO., LTD. MCAFEE
EXTRON HANDHELD PRODUCTS JETSTORE MCM ELECTRONICS
MEANWELL NEWMAR PLUG IN STORAGE SYSTEMS INC SAMSONITE
MECA ELECTRONICS, INC. NEWMODE ELECTRONICS PLUGABLE TECHNOLOGIES SAMSUNG
MEDIA CONTROL SYSTEMS NEXSAN PNY TECHNOLOGIES SANDUSKY CABINETS
MEDIAPOWER NIKON POLYCOM INC SANFORD
MELLANOX NITEK POLYVISION SANHO
MEMOREX NOKIA PORTER CASE SANYO
MERU NETWORKS NORTH AMERICAN CABLE EQUIPMENT PORTSMITH SATOAMERICA
METROLOGIC NORTHERN COMPUTER TECHNOLOGY POSIFLEX SAVANT PROTECTION INC
METTLER TOLEDO NOVA ELECTRONICS POWERDSINE SCAN WIRELESS
MFi-APPLE NOVATEL WIRELESS POWERFIG SCHLAGE RECOGNITION SYSTEMS
MG ELECTRONICS N-TRON CORP POWERGEN SCITEC
MGE UPS NUANCE POWER-ONE, INC. SDA
MICRO INNOVATION NVIDIA POWER-SONIC CORPORATION SDV INC
MICRON TECHNOLOGY OBVIUS POWERTAP SEA SONIC ELECTRONICS
MICRONPC OCZ TECHNOLOGY POWERVAR SEAGATE
MICROS SYSTEMS OFF-GRID SOLUTIONS POWERWARE SEASONIC ELECTRONICS, INC.
MICROSEMI CORP OFFICEMAX PRECISION MOUNTING TECHNOLOGIES SEIDIO, INC
MICROSOFT OFFSPRING TECHNOLOGIES PREMIUM POWER CORPORATION SEIKO INSTRUMENTS
MIDDLE ATLANTIC OKI PREP-CO PRODUCTS SE-KURE CONTROLS, INC
MIDLITE OLYMPUS AMERICA PRINTEK SENSAPHONE
MILAN TECHNOLOGY OMNITRON PRINTRONIX SENSATRONICS
MINI-CIRCUITS ONCORE PROCERA NETWORKS, INC. SENTRY
MINUTEMAN ONEAC PROMETHEAN SERVER TECH
MITEL O'NEIL PROMISE TECHNOLOGY SERVERLIFT
MITSUBISHI OPEN TEXT PROXIM SEWELL DEVELOPMENT CORP.
MK BATTERY OPENGEAR PSC, INC. SF CABLE, INC.
MMF OPTICON PSION SHARKRACK
MOBEE TECHNOLOGY OPTI-UPS PULIZZI SHARP
MOBILE DEMAND OPTOMA PULSE SECURE SHUTTLE COMPUTER GROUP
MOBILITY ELECTRONICS OQO PYLE AUDIO INC SIEMENS BUSINESS
MOBOTIX CORP ORACLE PYRAMID INDUSTRIES SIEMENS COMMUNICATIONS
MODULAR INTEGRATED SOLUTIONS, INC. ORTRONICS QLOGIC CORP. SIEMON
MONARCH OTHER WORLD COMPUTING QNAP SYSTEMS, INC SIERRA WIRELESS
MONOPRICE OVERLAND STORAGE Q-SEE SIGMA DATA
MONSTER CABLE P3 INTERNATIONAL QUAIL ELECTRONICS SIGNAMAX
MOONBLINK COMMUNICATIONS PACKETEER QUANTUM SIIG
MOPHIE PALADIN TOOLS QUIKTRON SILVERSTONE TECHNOLOGY
MOTION COMPUTING PALMONE QUINTUM SIMA PRODUCTS CORPORATION
MOTOROLA ISG PANAMAX QVS INC. SINO-AMERICAN ELECTRONICS CO, LTD
MOTOROLA MOBILITY PANASONIC RACKMOUNT SOLUTIONS, LTD SIXNET
MOUSER ELECTRONICS INC PANDUIT RADIAN TECHNOLOGIES SMARTDISK
MOXA TECHNOLOGIES, INC. PANINI NORTH AMERICA RADIO DESIGN LABS, INC. SMARTWAVE TECHNOLOGIES
MRV COMMUNICATIONS PANO LOGIC RADIRECT SMC NETWORKS
MSI PARADYNE RADWARE SMITHS POWER
MULTITECH SYSTEMS PARTNER TECH RAM MOUNTS SMK-LINK
MURATEC PARTS NOW RARITAN SNOM
NATIONAL INSTRUMENTS PATTON RAVICA SOCKET MOBILE
NAXA ELECTRONICS, INC. PC POWER & COOLING-SUPPLY RAYOVAC SOLE SOURCE TECHNOLOGY
NCR PDI, INC RCA SONICWALL
NDS SURGICAL IMAGING, LLC PEARSTONE RED LION CONTROLS SONORA DESIGN ASSOCIATES
NEATRECEIPTS PEERLESS RED PRAIRIE SONY
NEC PELCO RF IDEAS INC. SOPHOS
NEC DISPLAY SOLUTIONS PENGO COMPUTER ACCESSORIES RGB SPECTRUM SOUTHWEST DATA PRODUCTS
NEOWARE PENTAX RHINO EQUIPMENT SPARCO TECHNOLOGIES
NER DATA PERCON RITTAL SPARKLE POWER
NEST LABS PERLE SYSTEMS RLE TECHNOLOGIES SPECTRA LOGIC
NET OPTICS PHAROS ROAD WARRIOR SPECTRACOM
NETAPP PHIHONG USA ROCKETFISH SPECTRALINK
NETEON TECHNOLOGIES INC. PHILIPS ROCKWELL AUTOMATION SQUARE D
NETGATE PHOENIX CONTACT ROSE ELECTRONIC STAR MICRONICS
NETGEAR, INC. PHYTOOLS LLC ROSEWILL STARDOT TECHNOLOGIES
NETRIA PICO MACOM RUBBERMAID STARTECH.COM
NETSCREEN PICTURETEL RUCKUS WIRELESS STORECASE BY KT
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NETWORK CRITICAL PIONEERPOS S.I. TECH STRATEGIC TECHNOLOGY MGMT
NETWORK TECHNOLOGIES PLANAR SYSTEMS SABRENT STREAK PRODUCTS, INC.
NEW TRENT INC. PLANTRONICS SAFENET, INC. SUNPOWER TECHNOLOGIES
NEWER TECHNOLOGY PLASMON DATA SYSTEMS SAMLEX AMERICA, INC. SUNSTAR COMPANY
SUPERIOR ELECTRIC TOP TECH BUYS V7 WESTERN DIGITAL
SUPERMICRO COMPUTER TOPAZ SYSTEMS VADDIO WESTERN TELEMATIC INC
SUPERSONIC TORCHSOFT VALCOM WHISTLER GROUP
SURGEX TOSHIBA VALENCE WHITLOCK GROUP
SYMANTEC TOTAL MICRO VANGUARD PRODUCTS GROUP WILSON ELECTRONICS, INC
SYMBOL TOTAL POWER VBRICK SYSTEMS WINNCOM
SYN ELECTRONICS CO, LTD TOUCH ELECTRONICS CO. LTD VCE COMPANY LLC WIN-TACT
SYNACCESS NETWORKS TP-LINK TECHNOLOGY VENTEV WIRELESS SOLUTIONS
SYNAMETRICS TRANSITION NETWORKS VERACITY USA INC. WIREMOLD
SYNERGY GLOBAL TECHNOLOGY TRANSTECTOR VERBATIM WORTH DATA
SYSTECH TRAVELON INC. VERIFONE WRIGHT LINE
SYSTIUM TECHNOLOGIES TREND MICRO VERINT SYSTEMS INC. WYSE TECHNOLOGY
TALLY/GENICOM TRENDNET VERIZON XACT
TANDBERG DATA TRENDWARE VERSA TECHNOLOGY XANTREX
TANGENT INC TRIAD FLOORS VGO COMMUNICATIONS, INC XENARC TECHNOLOGIES
TARGUS TRICENTRIC VIAVI SOLUTIONS XEROX
TDK TRIMBLE NAVIGATION LTD. VICTORY MULTIMEDIA XFX
TEAC TRIPP LITE VIDEOLARM XIRRUS (See Notes)
TECH-MICRO.COM INC TROPOS NETWORK VIDEX XP POWER
TECHNOLOGY SOLUTIONS LTD TROY GROUP, INC VIDYO XPAL POWER INC.
TEKLOGIX TUMI VIEWSONIC XPLORE TECHNOLOGIES
TEKNIC TWELVE SOUTH VIKING ELECTRONICS, INC XTEND
TELCO SYSTEMS, A BATM COMPANY TYAN COMPUTER VISIONTEK YEALINK NETWORK TECHNOLOGY CO LTD
TELEADAPT, INC. TYCON POWER SYSTEMS VITEK INDUSTRIAL VIDEO PRODUCTS YUASA
TELECT U.S. ROBOTICS VIVOTEK ZALMAN USA
TELEX UBIQUITI NETWORKS VIZIO ZCOVER, INC.
TEMPERATURE@LERT ULTRA PRODUCTS VOX TECHNOLOGIES ZEBRA TECHNOLOGY
TERRA-WAVE ULTRATEC, INC. VSS MONITORING, INC. ZIOTEK
TESSCO UNITECH VXL INSTRUMENTS ZIPPY TECHNOLOGY CORP
TEXAS INSTRUMENTS UNITED DIGITAL TECHNOLOGIES WACOM TECHNOLOGY ZONATHERM PRODUCTS INC
TEXAS MEMORY SYSTEMS, INC. UNIVERSAL ELECTRIC CORPORATION WASP BARCODE ZONIT STRUCTURED SOLUTIONS LLC
THERMALTAKE UNIVERSAL POWER SYSTEMS, INC. WATCHGUARD ZOOM TELEPHONICS
THINK OUTSIDE UPS BATTERY CENTER, LTD. WATTS UP INC. ZYXEL
THINLABS, INC. UPTIME DEVICES WEIFANG SEVEN-STAR PWR EQUIP. CO
THOMSON INC UTILITY WESTCON
TOCAD UTSTARCOM, INC. WESTERN DATACOM

Systems - Processor Upgrades
1 TRIPPLITE CYBERNET SYSTEMS GOOD HOPE BAG NEC DISPLAY SOLUTIONS
10ZIG  TECHNOLOGY/BOSANOVA CYPRESS SEMICONDUCTOR H3C Technology NOR-TEC
12GHOSTS INC DAP USA, INC. HEWLETT PACKARD ENTERPRISES NUTANIX INC
ABERDEEN DATALUX HITACHI DATA SYSTEMS NVIDIA
ACER AMERICA DELL HP OPSWAT
ADVANTECH AUTOMATION CORP. DIALOGIC HP INC ORACLE
ADVANTIS DIGILIANT i-BLASON POWERLEAP
AMD DIGITAL TIGERS IBM QSC AUDIO PRODUCTS, LLC.
ANIXTER ELITE PC IGEL TECHNOLOGY QUANTUM
APPLE ELO TOUCHSYSTEMS INSIGHT RANE
APPLIED MICRO CIRCUITS CORPORATION EMC INTEL RSA SECURITY
APPRO INTERNATIONAL INC. EXACQ TECHNOLOGIES INC IN-WIN DEVELOPMENT SDA
ASUS FINISAR CORPORATION KASPERSKY LAB, INC. SDV INC
AVAYA FUJITSU AMERICA LENMAR SIEMENS BUSINESS
AVENVIEW CORP FUJITSU SCANNERS LENOVO SONNET TECHNOLOGY
AXIOM MEMORY FUJITSU SERVER STORAGE LENOVO X86 SPECTRACOM
AXIOMTEK GATEWAY LEXMARK STORAGEFLEX INC.
CHECKPOINT SYSTEMS, INC. GEFEN LIPPERT EMBEDDED COMPUTERS, INC. SUPERMICRO COMPUTER
CHENBRO GENERAL DYNAMICS ITRONIX MATROX TOSHIBA
CISCO SYSTEMS GENICOM MAXTOR VCE COMPANY LLC
CLEAR CUBE GETAC INC. MITEL WEBSENSE
CROSSROADS GIGABYTE TECH. MOBILITY ELECTRONICS XEROX
CYBERNET MANUFACTURING GOLDENRAM NATIONAL INSTRUMENTS XPLORE TECHNOLOGIES

Systems - System Accessories
1 TRIPPLITE 3M TOUCH SYSTEMS ABIT ACCUTECH
10ZIG  TECHNOLOGY/BOSANOVA 3PAR AC INFINITY ACER AMERICA
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1-800-BATTERIES/IGO 4IMPRINT INC AC/DC INDUSTRIES ACL SERVICES
2FA, INC. A10 NETWORKS INC. ACCESSORY WORKSHOP LLC. ACME PACKET
3COM ABB ACCOCOMPUTER ACTIVIDENTITY CORPORATION
3M COMPANY ABERDEEN ACCUBANKER ADAPTEC
ADC KRONE INC. AMICO AXWAY C3 SOFTWORKS INC
ADC TELECOMMUNICATIONS AMPLIFY.NET B & B ELECTRONICS CA TECHNOLOGIES
ADDERTECHNOLOGY AMX BALLISTIC CASE CO. CABLE CONNECTOR
ADDLOGIX AMZER BALT CABLE EXPRESS
ADDMASTER ANCHOR PAD PRODUCTS BARCO CABLE MANAGEMENT SOLUTIONS, INC.
ADD-ON COMPUTER PERIPHERALS ANDREA ELECTRONICS BARNES & NOBLE INC CABLEK INDUSTRIES
ADDONICS TECHNOLOGY  INC. ANGEL GUARD BARRACUDA NETWORKS CABLEORGANIZER.COM
ADESSO ANIXTER BATTERY TECH CABLES TO GO
ADIRONDACK WIRE AND CABLE ANRITSU COMPANY BAUMGARTENS CABLES UNLIMITED
ADJUSTABLE CLAMP CO. ANTEC BAYTECH CABLETALK
ADLINK TECHNOLOGY INC. ANTENNAS PLUS BEACON WORLDWIDE CABLOFIL, INC
ADOBE ANTHRO CORPORATION BELDEN CABRELLI  INC.
ADONIT ANUE SYSTEMS, INC. BELFUSE CALDIGIT
ADS TECHNOLOGIES INC. AOPEN BELKIN COMPONENTS CAMBIUM NETWORKS
ADTEC APACER MEMORY BELL & HOWELL CAMTRIA
ADTRAN APC BERKSHIRE CANARY COMMUNICATIONS
ADURO PRODUCTS, LLC APCON BES MANUFACTURING CANLESS AIR SYSTEM
ADVANCED INDUSTRIAL COMPUTER APEX BEST DATA PRODUCTS CANLESS AIR, LLC
ADVANTECH AUTOMATION CORP. APG BETTER PACKAGES CANOGA PERKINS
ADVANTIS APG CASH DRAWER BIOSTAR CANON
ADVANTUS CORP. APOLLO BIX COMPUTERS CANOPUS
AEGIS ELECTRONIC GROUP APPLE BIXOLON CANVYS
AEROFLEX COLORADO SPRINGS APRICORN BLACK BOX CAPSA SOLUTIONS
AEROSCOUT APW BLACKBERRY CARAHSOFT
AEVOE CORP MOSHI AQUAPAC BLACKHAWK LABS CARD SCANNING SOLUTIONS
AFC INDUSTRIES, INC. ARCHELON ENCLOSURES BLACKMAGIC DESIGN USA CARDEXPERT
AFCO SYSTEMS ARCHIVE B-LINE INC. CARDSCAN
AFFIRMATIVE COMPUTER PRODUCTS ARCO COMPUTER BLUE BAMBOO CARLON
AGILENT ARCTIC COOLING INC. BLUE CAT NETWORKS CASCADE MICROTECH INC
AGORA LEATHER PRODUCTS ARISTA NETWORKS BLUE COAT SYSTEMS CASCO MFG SOLUTIONS
AIC INC. ARK TECHNOLOGY INC BLUECAT NETWORKS CASE LOGIC
AIPHONE ARKON BLUELOUNGE CASEACE PRODUCTS, LLC.
AIR MAGNET ARMOR ACTIVE, INC. BLUESTAR CASECROWN
AIRTIGHT NETWORKS ARUBA NETWORKS BOBJGEAR LLC CASECRUZER, INC.
AJA VIDEO SYSTEMS ASI BOCA RESEARCH CASIO
AKRO-MILS ASIA VITAL COMPONENTS CO BODY GLOVE INTERNATIONAL CBM
ALERATECH ASUS BODYGUARDZ CCS INC
ALGO COMMUNICATION SOLUTIONS AT&T BOGEN CCS PRESENTATION SYSTEMS, INC.
ALIENWARE CORPORATION ATDEC BONDHUS CORPORATION CCX CORP
ALL COMPONENTS ATEK BOOKENDZ/OLYMPIC CONTROLS CEDRUS CORPORATION
ALLEN TEL ATEN TECHNOLOGY BOOQ CEL-FI
ALLIED TELESIS Athenatech BOOST CREATIVE SERVICES CELLEBRITE USA
ALLSOP ATL PRODUCTS BOSANOVA INC CELLECTIVE CASE, INC.
ALPHA ATLAS SOUND BOSCH SECURITY CENTICARE CORPORATION
ALPHA TECHNOLOGIES, LTD. ATOMOS INC BOSE CENTRAL TIME CLOCK INC
ALPHA-DATA ATON BOUNCEPAD NORTH AMERICA, INC. CESIUM, INC.
ALTEC LANSING CONSUMER ATP ELECTRONICS BOUNDLESS TECHNOLOGIES CETON CORPORATION
ALTERA CORPORATION ATS, INC. BOWMAN DISPLAYS DIGITAL IMAGING INC CHAINTECH
ALTEX ATTO TECHNOLOGY BOXWAVE CHAMBERLAIN GROUP
ALTIRIS AU OPTRONICS CORP BR METAL TECHNOLOGY INC CHAOS SOFTWARE GROUP INC
ALTRONIX AUDIOCODES, INC. BRADY CHARGEALL
ALTUS INDUSTRIES INC AUDIOVOX BRENTHAVEN CHARLES INDUSTRIES
ALTUS NETWORK SOLUTIONS AUSTIN HAYNE BRETFORD CHASE RESEARCH
ALVARION AUTOMATIONDIRECT BROADBAND TECHNOLOGIES, INC. CHASSIS PLANS
AMAZON AVAYA BROADVISION INC CHATSWORTH PROD
AMBIR TECH AVE INVESTMENTS, INC. BROCADE CHECK POINT SOFTWARE TECHNOLOGIE
AMCO DISTRIBUTING AVERATEC BROOKS INTERNET CHECKPOINT SYSTEMS, INC.
AMCO ENGINEERING AVERY BERKEL BROOKTROUT BY CANTATA TECHNOLOGY CHENBRO
AMD AVERY DENNISON CORP BROTHER CHIEF
AMERICAN ALLOY AVIGILON BRYCO PRODUCTS CHILDSPLAY VISION SYSTEMS
AMERICAN BARCODE AVNET BUD INDUSTRIES CHINROSE
AMERICAN FIBERTEK, INC AVOCENT-EMERSON BUDDY PRODUCTS CHIP PC TECHNOLOGIES
AMERICAN FLOOR MATS AVTECH CORPORATION BUFFALO TECHNOLOGY CINGULAR WIRELESS
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AMERICAN MICROSYSTEMS AVTEQ, INC. BUILT NY,  INC CIPHER LAB
AMERICAN PRODUCTS AXIOHM BURNDY CIPHERTEX
AMERICAN SECURITY PRODUCTS CO. AXIOM MEMORY BUSHNELL PERFORMANCE OPTICS Cisco Press
AMERIRACK AXIS COMMUNICATIONS BUSINESS MACHINE SECURITY CISCO SYSTEMS
CITIZEN CYBERGUYS DOTWORKZ SYSTEMS ENVOY DATA
CITOH CYBERNET MANUFACTURING DOUBLE ROBOTICS EPSON
CITRIX CYBERNETICS DOUBLESIGHT EQUINOX SYSTEMS
CLAMCASE LLC CYBERPOWER SYSTEMS DP TECHNOLOGY EREPLACEMENTS, LLC
CLARITY PRODUCTS CYBERVIEW TECHNOLOGY INC DR BATTERY CO., LTD. ERGOKOMFORT
CLEAR CUBE CYCLONE CO. DRAKE INDUSTRIES ERGOMART
CLEARONE D & H DISTRIBUTION DRAPER SCREEN COMPANY ERGO-Q
CLOVER TECHNOLOGIES GROUP D&R ELECTRONICS DRIVERTECH ERGOTRON
COACTIVE TECHNOLOGIES Daikin DROBO ERICO
COBY ELECTRONICS DAKTECH DT RESEARCH, INC. eSecurity Solutions, LLC
COCOON INNOVATIONS DA-LITE DULCO, LLC. ESKER
CODI INC DAMAC PRODUCTS, INC DURACELL ESOFT
COGNITIVE SOLUTIONS DART DUST FREE PC ESS
COLUBRIS NETWORKS DATA DRIVE THRU DUSTSHIELD ESTERLINE ADVANCED INPUT SYS.
COMMAND TECHNOLOGY DATA LTD INC DYMO ESTIMOTE, INC
COMMSCOPE (COMSEARCH) DATA MATRIX INC DYNAMORE EUROPTIMUM
COMMUNICATION DEVICES INC. DATA MAXX DYNATRON CORP EVERCASE USA INC
COMMUNICATIONS SUPPLY CORPORATION DATA PROBE DYNEX PRODUCTS EVERCOOL THERMAL CORP, LTD
COMPAQ COMPUTER CORP DATA TRANSLATION, INC EARTEC EVERKI USA INC.
COMPREHENSIVE DATACARD GROUP EASY CLOCKING EVERNOTE CORPORATION
COMPUCOVER DATACOM SYSTEMS INC. EASYMOUNTLCD.COM EVGA.COM
COMPU-LOCK DATALINK EATON EVO PDF SOFTWARE
COMPULOCKS BRANDS, INC. DATALOGIC E-BEAM EVOLUTION ROBOT
COMPUSPACE LC DATALUX ECLIPSE TOOLS NORTH AMERICA INC EXABYTE
COMPUTER BRACKET SOLUTIONS DATAMATION SOFTWARE INC ECO STYLE EXACQ TECHNOLOGIES INC
COMPUTER DUST SOLUTIONS DATAMATION SYSTEMS, INC. ECOMPUTER EXECUTIVE COMMUNICATION SYSTEMS
COMPUTER EXCHANGE LTD DATAMAX EDGE EXTECH SYSTEMS
COMPUTER LAB DATAPRODUCTS EDSAL MANUFACTURING CO, INC EXTREME NETWORKS
COMPUTER SECURITY PRODUCTS DATASOUTH EDWARDS SIGNALING EXTRON
COMPUTER SUPPLY CORPORATION-A.K.A: CSC DATUM FILLING SYSTEMS INC. EIZO EZM INC.
COMSTOR DAVAL TECHNOLOGIES ELAGO F.J. WESTCOTT COMPANY
COMTROL DAZZLE MEDIA ELECTROGRAPH F5 NETWORKS
CONFIA SYSTEMS INC DEALERS ELECTRICAL SUPPLY ELECTRON METAL A.I.G. INC. FAIRBANKS SCALES
CONNECTRONIX DEC ELECTRORACK FALCON ELECTRIC iNC.
CONSTANT TECHNOLOGIES INC DECODED ELECTROVAYA FARGO ELECTRONICS
CONTEMPORARY CONTROL SYSTEMS, INC. DELL ELEGANT ACQUISITIONS FASTCAP LLC
CONTROL4 DELL SOFTWARE INC ELEGANT PACKAGING FASTENAL COMPANY
COOL GEAR DELORME ELEMENT CASE, INC. FASTPOINT/FTG DATA SYSTEMS
COOLER MASTER DELTA ELETECH FATPIPE
COOLERGUYS DENSO CORPORATION ELITE PC FCI-BURNDY
COOLJAG USA DEPLOYABLE SYSTEMS INC ELLIPTICAL MOBILE SOLUTIONS LLC FEDCO
COOLMAX TECHNOLOGY, INC DEVON TECHNOLOGIES ELO TOUCHSYSTEMS FELLOWES
COOPER B-LINE DIALOGIC EM PHOTONICS, INC FENTEK INDUSTRIES
COOPER CASES DIAMOND MULTIMEDIA EMACHINES FIBERPLEX INC
COOPER WHEELOCK DICOTA EMC FIBERXON/SOURCE PHOTONICS, INC
CORD BUDDY DIGI INTERNATIONAL EMERGENT ONLINE FINETEC
CORECASHLESS DIGI-KEY CORPORATION EMERSON NETWORK POWER FINTIE LLC
CORNING DIGIPOWER EMKA INC. FIRE KING
CORSAIR MEMORY DIGITAL CONCEPT EMULEX FIREEYE, INC.
CORTELCO-KELLOG DIGITAL DECK COVERS ENDER LABS INC FIRST INTERNATIONAL COM
COUNTRYMAN ASSOCIATES, INC. DIGITAL DISPLAY SYSTEMS, INC. ENDICOTT RESEARCH GROUP FITBIT, INC.
CPI COMMUNICATIONS DIGITAL INNOVATIONS ENDRUN FLEXTRAY
CRADLEPOINT, INC. DIGITAL INTELLIGENCE INC. ENERGIZER BATTERY FLIR SYSTEMS
CREATIVE LABS DIGITAL NETWORKS ENERGY XTREME LLC FLUKE NETWORKS
CRESTRON ELECTRONICS DIGITAL STORAGE ENERMAX USA CORPORATION FMC TECHNOLOGIES, INC.
CRITICAL COMPONENTS DIGITAL TIGERS ENERSYS FORCE10 NETWORKS, INC
CRU - CONNECTOR RESOURCES DIGITALPERSONA, INC. ENGENIUS FORMASPACE
CRU-DATA PORT DIGITALSTORAGE ENGINEERED NETWORK SYSTEMS FORTINET
CRUISERS, INC DIGIUM ENHANCE FOXCONN ELECTRONICS
CRUXCASE LLC DISPLAYS2GO ENHANCED VISION FRANKE COMMERCIAL SYSTEMS
CTL DISTINOW ENLIGHT CORP USA FRANZUS
CTX DIVERSIFIED COMPUTER SYSTEMS, INC. ENOVATE MEDICAL FREQUENCY DEVICES INC.
CUSTOM MACHINE WORKS DJI ENOVATEIT FSP GROUP
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CUSTOM PLASTIC DISTRIBUTORS DLI.TOOLS ENSURE TECHNOLOGIES FSR
CYBER ACOUSTICS, LLC. D-LINK SYSTEMS ENTERASYS NETWORKS FUERTE CASES
CYBER POWER PC DOLPHIN COMPONENTS CORP. ENVIROSAFE TECHNOLOGIES, INC. FUJI MEDIA
CYBERDATA SYSTEMS DOME COMPANY STORE ENVOX AMERICAS FUJIFILM Holdings America Corporation
FUJITSU AMERICA HARGER LIGHTING & GROUNDING IGEL TECHNOLOGY JDS UNIPHASE CORPORATION
FUJITSU MOBILITY HARMON KARDON IKEY JDSU
FUJITSU SCANNERS HARRIS ILUMINAR JEA SALES, LLC
FUJITSU SERVER STORAGE HAUPPAUGEWORKS ILUV JELCO
FUL INC. HAVIS SHIELD IMAGECOM JENKCO
FURMAN SOUND, LLC HAYES IMATION JENSEN TOOLS INC
FUSION-IO HEAD ACOUSTICS IMPACT COMPUTER & ELECTRONICS JLC SOLUTIONS LLC
GADGET GUARD HEALTH POSTURES LLC IMPRIVATA, INC. JOBY
GAMBER JOHNSON HEARTLAND SERVICES INCASE JOTTO DESK
GAMEDAY ENTERTAINMENT LLC HECKLERDESIGN INCIPIO TECHNOLOGIES JUNIPER NETWORKS
GARLAND TECHNOLOGY HELLERMANNTYTON INDIANA CASH DRAWER COMP JUST MOBILE LTD
GARMIN HENGE DOCKS LLC. INDUSTRIAL ELECTRONIC ENGINEERS JVC
GARRETTCOM HERE2FIX INFINITE PERIPHERALS JWIN ELECTRONICS
Garvin Industries HERITAGE TRAVELWARE INFINITY QS INTERNATIONAL KAGI
GATEWAY HES INC. INFINIWING INC. KANGURU
GATOR CASES, INC HEWLETT PACKARD ENTERPRISES INFOBLOX KANTECH
GBC HID GLOBAL INFOCASE KANTEK
GCX HIGHER GROUND DIAGNOSTICS INFOCUS KART-A-BAG MANUFACTURING INC.
GE ACCESS HILTI, INC. INFOLINX KB COVERS
GE SECURITY HITACHI INFOLOGIX KBZ COMMUNICATIONS, INC.
GEAR HEAD HITACHI DATA SYSTEMS INFORTREND KEIL AN ARM CO
GEFEN HITT MARKING DEVICES INGATE KELLY COMPUTER SUPPLY COMPANY
GEIST HI-VAL INGENICO KENDALL HOWARD
GEMALTO HM ELECTRONICS INC INGERSOLL-RAND COMPANY KENNETH COLE
GEMPLUS HOFFMAN INGRAM MICRO KENSINGTON
GENERAL DEVICES HOLIDAY GROUP INMAGIC KENSINGTON SOFTWARE
GENERAL DYNAMICS ITRONIX HOMACO INMOTION TECHNOLOGY KENT DISPLAYS INC
GENICOM HONEYWELL INNOVATION FIRST KENTROX
GENUITEC HongYe INNOVATIVE OFFICE PRODUCTS KERI SYSTEMS
GEOVISION INC. HOSA INOVONICS WIRELESS CORPORATION KEY SOURCE INTERNATIONAL
GETAC INC. HOWELL DEVELOPMENTS INSIGHT KEYOVATION
GETDATA PTY LTD HOYA CORPORATION INTEGRATED NETWORK CABLE KEYSCAN INC.
GFI HP INTEL KICTEAM INC.
GIGABYTE TECH. HP INC INTELLIGENT BIOMETRIC CONTROLS KINESIS
GIGAMON SYSTEMS LLC HPC TECHNOLOGY INC INTELLIGENT COMPUTER SOLUTIONS KINGSTON
GIZMAC H-SQUARED LLC INTELLITOUCH COMMUNICATIONS KINGWIN
GLOBAL EQUIPMENT HTC INTERAXON, INC. KLEIN TOOLS, INC.
GLOBAL INDUSTRIAL EQUIPMENT HTH ENGINEERING, INC. INTERLINK COMMUNICATION SYSTEMS KOAMTAC
GLOBAL MARKETING HUBBELL-PREMISE INTERLINK ELECTRONICS KODAK
GO PRO HUDDLECAMHD INTERMEC KODIAK
GODIRECTINC.COM HUI RUI INTERMEDIA.NET, INC KOLDLOK/TRITON TECHNOLOGY SYSTEMS,
GOLDENRAM HUMAN SCALE INTERNATIONAL MICROSYSTEMS INC KONETIX,INC
GOLDTOUCH TECHNOLOGIES HUMAN SOFTWARE INTERNET TECHNOLOGY BROADCASTING KONEXX
GOOD HOPE BAG HUSKY MANUFACTURING CO. IN-WIN DEVELOPMENT KONICA-MINOLTA
GOOGLE HYPERCOM I-O CORPORATION KORENIX TECHNOLOGY CO., LTD
GP SOFTWARE HYPERLINK TECH IOGEAR TECHNOLOGY KOSS
GRADUS  GROUP LLC I/O CONNECTIONS, INC. IOMEGA KRAMER ELECTRONICS, LTD.
GRAINGER i-BLASON IOSAFE KRONOS INC.
GRAND STANDS INC. IBM IPEARL INC KWORLD COMPUTER CO.
GRANDTEC IBM SOFTWARE IPEVO INC. KYOCERA
GRAYBAR ELECTRIC COMPANY, INC. ICAT IPORT L&E MOBLIE MOUNTS
GREAT DATA ICC IRECORD.TV L.H. DOTTIE COMPANY
GREAT LAKES ICI NETWORKS IREX TECHNOLOGIES LACIE LTD
GREEN ONIONS SUPPLY ICOMTECH INC IRONPORT SYSTEMS LAIRD TECHNOLOGIES
GREENLEE TEXTRON INC ICON ISTARUSA LAMINEX
GRIFFIN TECHNOLOGY ICS-IQ IT WATCHDOGS LANTRONIX
GRIPCASE ICWUSA IT XCHANGE LASCAR ELECTRONICS
GRUBER INDUSTRIES, INC ID SOFTWARE ITHACA LASER RECHARGE
GUARDIAN ID TECH ITW RAMSET LAUTERBACH INC
GUMDROP IDEAL INDUSTRIES, INC. IVSO LAW ENFORCEMENT SUPPLY
HALL RESEARCH IDEC CORPORATION IXIA LAZA WIRELESS LLC
HALO IDENTICARD J & R L-COM, INC.
HAMMOND MANUFACTURING IDENTIVE GROUP, INC J2 GLOBAL COMMUNICATIONS LEAP MOTION, INC.

Product availability is subject to change without notice. Please contract Insight at (800) 546‐0578. 

U.S. Communities - RFP # 2000001701

 

Insight Public Sector, Inc.
16-0874 B 796 of 847



September 2015 Page 146 of 157

Product Category
HANDEHOLDER PRODUCTS, INC. IDEX INC. JACO INC LEARNINGWARE, INC
HANDHELD PRODUCTS IDI LABOR CHARGE JANAM TECHNOLOGIES LLC LEDCO
HARD CANDY IFIXIT JAWBONE LEFTHAND NETWORKS
HARDIGG INDUSTRIES, INC. IFROGZ JBL MULTIMEDIA LEGRAND
LEM SOLUTIONS MCAFEE MTVBOX NOVELL
LENEXPO MCGRAW-HILL CONSUMER PROD MULTISCAN CORP. NRG RESEARCH, INC
LENMAR MCKLEIN COMPANY MULTITECH SYSTEMS NTEWORKS
LENOVO M-EDGE MURATEC NVIDIA
LENOVO X86 MEDIAMOUNTS LTD. MXL MICROPHONES NXZT
LEPA TECHNOLOGY CORP MEDIATECH MYLEX O.C. WHITE CO.
LEVITON TELECOM MEIJI TECHNO AMERICA N2 GROUP, INC. OBERON INC
LEX TEC INC. MEMOREX NANONATION ODYSSEY INNOVATIVE DESIGNS
LEXAR MEDIA MERCURY INTERACTIVE NANOSHOPPES.COM, INC OFFICEMAX
LEXIS-NEXIS MESA ELECTRONICS INC NANOXIA OFFSPRING TECHNOLOGIES
LEXMARK MESSOA USA NATIONAL INSTRUMENTS OGIO INTERNATIONAL
LG ELECTRONICS METAGEEK NATIONAL PRODUCTS OHAUS
LIBERTY CABLE METRO RACKING NATIVE INSTRUMENTS USA OKI
LIEBERT-EMERSON METRONIC NCOMPUTING OLEA, INC.
LIFEPROOF METROVACUUM NCR OLICOM
LIGHTSPEED SYSTEMS INC METTLER TOLEDO NCS TECHNOLOGIES, INC. OLYMPUS AMERICA
LIND ELECTRONIC MICRO 2000 NEATRECEIPTS OMNI GROUP
LINDY COMPUTER CONNECTION TECH MICRO INNOVATION NEC OMNI-ID CAYMAN LTD
LIPPERT EMBEDDED COMPUTERS, INC. MICRON CONSUMER PRODUCTS GROUP NEC DISPLAY SOLUTIONS OMNITRONIX
LITE ON PERIPHERALS MICRONPC NELLO CORPORATION ONCORE
LITEWAY, INC. MICROS SYSTEMS NEOWARE O'NEIL
LIVESCRIBE, INC. MICROSCAN NER DATA OPEN TEXT
LOCK N CHARGE MICROSEMI CORP NET OPTICS OPENGEAR
LOGIC CONTROLS MICROSOFT NETAPP OPTI-UPS
LOGICUBE MICROSOLUTIONS NETEON TECHNOLOGIES INC. OPTO 22
LOGIPEN MICROTHIN PRODUCTS, INC NETGEAR, INC. OQO
LOGITECH MICROVISION DEVELOPMENT, INC. NETMOTION WIRELESS ORACLE
LOGLOGIC, INC MIDDLE ATLANTIC NETRIA ORBEON INC
LOWEPRO MIDWAVE NETSCOUT SYSTEMS, INC ORTRONICS
LSI LOGIC MIKE SANDMAN ENTERPRISES, INC. NETWORK TECHNOLOGIES OTHER WORLD COMPUTING
LUCENT MILANTE, INC. NETWORK VIDEO TECHNOLOGIES OTTER PRODUCTS
LUMERICAL SOLUTIONS INC MILESTONE SYSTEMS INC NEW EAGLE LLC. OTTLITE TECHNOLOGY
LUND INDUSTRIES MINICOM ADVANCED NEW TRENT INC. OVERLAND STORAGE
LUXOR MINUTEMAN NEWEGG.COM PAC AUDIO
LYNN ELECTRONICS CORP MIRANDA TECHNOLOGIES NEWER TECHNOLOGY PACIFIC DESIGN
M&A MISC-CABLES NEWISYS PACKETEER
M7 CORPORATION MIT GMBH NEWMODE ELECTRONICS PADLETTE
MACALLY MITEL NEWPORT DIGITAL TECHNOLOGIES, INC PALADIN TOOLS
MACE GROUP MITSUBISHI NEWTON CAMERA BRACKETS, INC. PALM
MAD CATZ MK 1 MANUFACTURING NEXT LEVEL SOLUTIONS PALMONE
MADGE NETWORKS MMF NEXUS PALO ALTO NETWORKS
MAGELLAN SATELLITE ACCESS PRODUCTS MOBILE DEMAND NICE SYSTEMS PANASONIC
MAGMA MOBILE EDGE NIDEC SANKYO CORPORATION PANAVISE PRODUCTS, INC.
MAGTEK MOBILE MARK, INC. NIGHT OWL LLC. PANDUIT
MAGWEL N.V MOBILE TECHNOLOGIES INC NIKE USA, INC. PANINI NORTH AMERICA
MAINLINE INFORMATION SYSTEMS INC MOBILE VIDEO DEVICES NILES AUDIO CORPORATION PANO LOGIC
MAKAYAMA MEDIA B.V. MOBILITY ELECTRONICS NIMBLE STORAGE INC PANORAMA ANTENNAS INC
MAKITA USA MOCKETT NIS COMMUNICATIONS PANTONE INC.
MANFROTTO MODREC INTERNATIONAL NA LTD NITE IZE, INC. PARABEN CORPORATION
MANHATTAN WIRE PRODUCTS MODULAR INTEGRATED SOLUTIONS, INC. NIXON, INC. PARAGON
MANTA MEDIA INC. MODULR LLC. NLYNX SYSTEMS PARAT SOLUTIONS
MARATHON INDUSTRIES, INC. MOLEX NMB TECHNOLOGIES  INC PARTNER TECH
MARATHON TECHNOLOGIES CORPORATION MONOPRICE NOBLE SECURITY PARTS NOW
MARCONI MONSTER CABLE NOCTUA PAXTON ACCESS
MARSHALL ELECTRONICS MONTBLANC NOISE COM PC GUARDIAN
MARWARE, INC. MOORECO INC NOKIA PC POWER & COOLING-SUPPLY
MASSCOOL MOPHIE NOMADIX PC TREASURES INC.
MASTER LOCK COMPANY LLC MORRELL INDUSTRIES NORAZZA, INC. PDA PANACHE
MASTER MANUFACTURING COMPANY MOTA NORCO USA PDI, INC
MATERIAL FLOW & CONVEYOR SYSTEMS, I MOTION COMPUTING NORCOMP INCORPORATED PDP SYSTEMS
MATIAS CORPORATION MOTIONSYSTEMS NOR-TEC PDU CABLES
MATROX MOTOROLA ISG NORTH AMERICAN CABLE EQUIPMENT PEARSTONE
MAVERICK MULTIMEDIA MOTOROLA MOBILITY NORTH COAST TECHNICAL INC PEAVEY
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MAX CASES MOUNT IT NORTHERN COMPUTER TECHNOLOGY PEERLESS
MAXELL CORP OF AMERICA MOXA TECHNOLOGIES, INC. NORTHERN TOOL PELCO
MAXIM INTEGRATED PRODUCTS, INC. MS CASH DRAWER NOVATEL WIRELESS PELICAN
MAYLINE MSI NOVAVISION INC. PENN ELCOM
PENPOWER PROCOOL ROSSLARE SECURITY PRODUCTS INC SHARKRACK
PENTAX PRODIGY ROYAL SOVEREIGN INTERNATIONAL, INC. SHARP
PERCON PRO-GARD RSA SECURITY SHAUN JACKSON DESIGN
PERFECTFIT TECHNOLOGIES PROLINK COMPUTER, INC. RUBBERMAID SHURE
PERFORMANCE DESIGNED PRODUCTS LLC PROMETHEAN RUCKUS WIRELESS SHUTTLE COMPUTER GROUP
PERIPHERAL LOGIX PROMISE TECHNOLOGY RUTHERFORD CONTROLS INT'L CORP. SIEMENS BUSINESS
PERLE SYSTEMS PROTECT COMPUTER PRODUCTS SABRENT SIEMON
PERM-A-STORE PROTECT KEYBOARD COVERS SAFCO SIERRA WIRELESS
PERTECH PROTEX SECURITY COMPANY SAFENET, INC. SIG SOFTWARE
PETSMART, INC. PROXIM SAFETY TECHNOLOGY INTERNATIONAL INC SIGMA DATA
PHANTEKS PSC, INC. SAMSILL CORPORATION SIGNAMAX
PHAROS PSS SAMSON TECHNOLOGIES CORP. SIGNCRAFT SCREENPRINT, INC.
PHILIPS PULIZZI SAMSONITE SIIG
PHOENIX CONTACT PWR+ SAMSUNG SILICOM CONNECTIVITY SOLUTIONS
PHOTODON, LLC. PYLE AUDIO INC SANDISK SILICON GRAPHICS INTL CORP
PHOTOSILK PRINTS LLC PYRAMID INDUSTRIES SANFORD SILVERSTONE TECHNOLOGY
PICO ELECTRONICS, INC. QLOGIC CORP. SANHO SIMPLETECH
PICTURE PHONE QMS SANMAR CORP SKB
PIENGINEERING QNAP SYSTEMS, INC SANMINA CORPORATION SKINIT
PILOT TECHNOLOGY QSC AUDIO PRODUCTS, LLC. SANS DIGITAL SKINOMI, LLC
PINNACLE SYSTEMS Q-STOR SANTAK SLING MEDIA, INC.
PIONEER QUALYS INC SANUS SYSTEMS SMALL DOG ELECTRONICS, INC
PIONEERPOS QUAM-NICHOLS COMPANY SANYO SMART TECHNOLOGIES
PLABER SRL (HPRC) QUANTUM SAP AMERICA, INC. SMARTPHONE EXPERTS
PLANAR SYSTEMS QUBE CORPORATION SAPPHIRE SMARTVM
PLANET TECHNOLOGY CORP QUEST MANUFACTURING CO. SASE SHAM INC SMARTWAVE TECHNOLOGIES
PLANTRONICS QUICKTREX SATOAMERICA SMC NETWORKS
PLASMON DATA SYSTEMS QUINTECH ELECTRONICS AND COMM, INC. Savvius Inc SMEAD SOFTWARE
PLASTICASE, INC. QUINTUM SCALE CENTER OF ARIZONA SMK-LINK
PLATINUM TECHNOLOGY QVS INC. SCANSOURCE SMP DATA COMMUNICATIONS
PLATINUM TOOLS RACK SOLUTIONS INC SCHLAGE RECOGNITION SYSTEMS SNAKE TRAY
PLATT CASSES RACKIT TECHNOLOGY CORPORATION SCHNEIDER AUTOMATION SOCKET MOBILE
PLENOM A/S RACKMOUNT SOLUTIONS, LTD SCIENTIFIC ATLANTA SOFTALK LIMITED
PLEXTOR RACO INDUSTRIES SCOSCHE INDUSTRIES SOLARWINDS
PLUG IN STORAGE SYSTEMS INC RADIAN TECHNOLOGIES SCREENGUARDZ SOLE SOURCE TECHNOLOGY
PLUGABLE TECHNOLOGIES RADIO SHACK SDA SOLECTEK
PNY TECHNOLOGIES RADWARE SDV INC SOLID LINE PRODUCTS LLC
POETIC CASES, INC. RAIN DESIGN, INC. SEAGATE SOLIDTEK
POGO RAM MOUNTS SEAL SHIELD CORPORATION SOLO
POLAROID RAPID7 LLC SEALEZE SONICWALL
POLK AUDIO RARITAN SEASONIC ELECTRONICS, INC. SONNET TECHNOLOGY
POLYCOM INC RASPBERRY PI SEASUCKER SONY
POLYVISION RATOC SYSTEMS, INTERNATIONAL SECUGEN SONY ERICSSON
POSIFLEX RAVICA SECURE-IT SOURCE TECHNOLOGIES
POS-X RAYOVAC SECURITRON MAGNALOCK CORP. SOURCEFIRE INC
POTTER ELECTRIC SIGNAL CO.,LLC. RAZERUSA SECURITY TRACING OFFICE PROPERTY SOUTHWEST DATA PRODUCTS
POWER SUPPORT USA RDM CORPORATION SECURITYKIT.COM SP CONTROLS
POWERBX INC RECOTON SECURITYWARE, INC. SPACESAVERS
POWERFIG redleaf SEH TECHNOLOGY SPARCO TECHNOLOGIES
POWERGATE LLC RELM WIRELESS CORPORATION SEIDIO, INC SPARK
POWERGISTICS REVEAL SE-KURE CONTROLS, INC SPARKLE POWER
POWERLEAP REVOLABS, INC. SEMTEK SPECIALIZED PRODUCTS, INC.
POWER-SONIC CORPORATION REVOLVE ROBOTICS SENA CASES SPECIFIED TECHNOLOGIES INC
POWERVAR RF IDEAS INC. SENECA SPECK PRODUCTS
POWERWARE RGB SPECTRUM SENNCO SOLUTIONS INC SPECOTECH
PPA INTERNATIONAL INC RIMAGE SENNHEISER SPECTRA LOGIC
PRECISE BIOMETRICS RIP-TIE INC. SENSAPHONE SPECTRACOM
PRECISION MOUNTING TECHNOLOGIES RITTAL SENSATRONICS SPECTRALINK
PREFORMED LINE PRODUCTS RLE TECHNOLOGIES SENSORAY SPECTRUM
PREH ROAD READY CASES USA SENTRY SPECTRUM INDUSTRIES, INC.
PREMIER MOUNTS ROCKWELL AUTOMATION SERVER TECH SPIGEN, INC
PREMIERTEK rogers communications SERVERLIFT SPRINT
PRESTIGE INTERNATIONAL ROHN PRODUCTS INTERNATIONAL L.C. SETON SQUARE
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Print Management Partners ROOCASE SETT SQUARE D
PRINTRONIX ROOTS SEVILLE CLASSICS, INC. STACKS AND STACKS
ProClip USA, Inc. ROSE ELECTRONIC SEWELL DEVELOPMENT CORP. STALKER RADAR
PROCOM TECHNOLOGY ROSEWILL SF CABLE, INC. STANLEY GLOBALTECHNOLOGIES
STAR MICRONICS TELMAX TELEPROMPTERS Ugreen VXL INSTRUMENTS
STARKEY HEADSET GROUP TELUS COMMUNICATIONS CO ULINE WACOM TECHNOLOGY
STARTECH.COM TEMPERATURE@LERT ULTRA PRODUCTS WANGTEK/WANGDAT
STATISTICAL SOLUTIONS TENBA ULTRA TECH INTERNATIONAL, INC. WASP BARCODE
STAY ONLINE TENNSCO ULTRATEC, INC. WATCHGUARD
STEALTH COMPUTER CORP. TEQUIPMENT.NET UNANET TECHNOLOGIES WAVEGUIDE COMMUNICATION INC
STEELCASE TERRA-WAVE UNCAGED ERGONOMICS WEGENER MEDIA
STEPHEN GOULD CORPORATION TESSCO UNIFORM INDUSTRIAL CORP USA OFFICE WEIGHTRONIX
STEREN TEVELEC CABLES, INC UNINETE WELCH ALLYN
STINGER CARTS TEXAS INSTRUMENTS UNIQUE FIRE STOP PRODUCTS, INC WENGER/SWISS GEAR
STM BAGS LLC THALES ESECURITY INC UNISYS WERNER CO.
STOP THE CASE PROJECT USA, LLC. UNITECH WEST FLORIDA COMPONENTS
STORAGETEK THE EYE TRIBE APPS UNITED STATIONERS SUPPLY CO. WESTERN DIGITAL
STORECASE BY KT THE HILLMAN GROUP UNOTRON INC WEY TECHNOLOGY AG
STRUCTURE.INFO THE SNUGG (CHARON INTL TRADING LTD) UNU ELECTRONICS INC. WHITLOCK GROUP
SUITABLE TECHNOLOGIES, INC. THE YOUNG LIFE STORE UPSITE TECHNOLOGIES INC. WHOOSH!
SUMMIT DATA COMMUNICATIONS THERMALTAKE UPTIME DEVICES WIEBETEC
SUMMITOP THESNUGG.COM URBAN ARMOR GEAR WILSON ELECTRONICS, INC
SUNON INC THINLABS, INC. UTSTARCOM, INC. WINCHESTER SYSTEMS
SUPERIOR COMMUNICATIONS THOMAS & BETTS UZIBULL WINFORD ENGINEERING LLC
SUPERIOR ELECTRIC THORLABS V7 WINNCOM
SUPERMICRO COMPUTER THULE VADDIO WINSTED
SVIDEO.COM THURSBY SOFTWARE VALCOM WIN-TACT
SWISS TRAVEL PRODUCTS TIMBERLAND VALENCE WIRELESS SOLUTIONS
SWITCHEASY LTD TIMBUK2 VALENTINE RESEARCH, INC. WIREMOLD
SYBA TECH LTD TIMEKEEPING SYSTEMS VALMONT INDUSTRIES, INC WISP-ROUTER, INC
SYLVAN SOFTWARE TIMES MICROWAVE VANGUARD PRODUCTS GROUP WISTRON
SYLVANIA TIVO VANTEC WITHINGS
SYMANTEC TOA ELECTRONICS VARIDESK WORKFLOWONE LLC
SYMBOL TOBII TECHNOLOGY VARTECH SYSTEMS INC WORKRITE
SYNACCESS NETWORKS TODD SYSTEMS INC VASCO WORTH DATA
SYN-APPS TOMTOM INCORPORATED VAULTLOGIX, LLC WOWPADS
SYNERGY GLOBAL TECHNOLOGY TOOLWORX INFORMATION PRODUCTS, INC VBRICK SYSTEMS WRIGHT LINE
SYNNEX INFORMATION TECHNOLOGY TOP GLOBAL VCE COMPANY LLC WYSE TECHNOLOGY
SYNOLOGY TOP TECH BUYS VEC ELECTRONICS CORPORATION X2O MEDIA INC
SYRRIS, INC. TOPAZ SYSTEMS VELCRO USA INC. XANTREX
SYSTIMAX TOSHIBA VENMILL INDUSTRIES INC. XCIEL
TABLEAU LLC TOTAL MICRO VENTEV XENARC TECHNOLOGIES
TABLETKIOSK Toten VERBATIM XEROX
TALLY PRINTING TRAF-SYS INC VERIFONE XFX
TALLY/GENICOM TRANSITION NETWORKS VERIZON XI3
TAMRAC TRANSMODE SYSTEMS, INC. VERSALOGIC CORP. XILINX
TANDBERG DATA TRANYOUNG TECHNOLOGY CORP. DBA - T& VERSATABLES XPLORE TECHNOLOGIES
TANGENT INC TRANZEO WIRELESS TECHNOLOGIES INC. VIAVI SOLUTIONS XSIGO SYSTEMS
TAOS TECHNOLOGIES, LLC TRAVELING COACHES VICTOR TECHNOLOGY, LLC XTORE EXTREME
TARGUS TRC ELECTRONICS VICTORINIX XTRACPADS
TASER INTERNATIONAL INC TRENDNET VICTORY MULTIMEDIA XTREMEMAC
TAYLOR MADE CASES TRENDWARE VIDEO FURNITURE INTL X-WAYS SOFTWARE TECHNOLOGY AG
TCH TRIAD FLOORS VIDEOCOMM TECHNOLOGIES XYBERNAUT
TDK TRIDENT COMMUNICATIONS LLC VIDYO Y.S.TECH USA
TDMOBILITY TRIMBLE NAVIGATION LTD. VIEWCAST.COM YAMAHA
TEAC TRINE ACCESS TECHNOLOGY VIEWGUARD YFC Cable
TEC AMERICA TRIPP LITE VIEWSONIC YOKOGAWA JOHNSON CONTROLS CORP
TECH ARMOR TRITTON VIKING Z SYSTEMS, INC
TECHDATA TROY GROUP, INC VIKING ELECTRONICS, INC ZAGG
TECH-MICRO.COM INC TRUSTIN VIKING INTERWORKS ZALMAN USA
TECRA TOOLS, INC TRYTEN VINGCARD ELSAFE ZBOOST
TEGILE TSI POWER CORPORATION VIRTUAL MOTION ZCOVER, INC.
TEKLOGIX TUMI VISIONTEK ZEBEX
TEKRAM TURNING TECHNOLOGIES VITEC MM ZEBRA TECHNOLOGY
TEK-TOOLS TWELVE SOUTH VIVO ZEEVEE, INC.
TEKTRONIX TX SYSTEM INC VIZIFLEX ZENITH DATA SYS
TELEADAPT, INC. TYAN COMPUTER VPOD SOLUTIONS INC ZEPHYR ASSOCIATES, INC.
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TELECT TYCO INTERNATIONAL VSI COMMUNICATIONS ZIOTEK
TELEPHONE TOOLS OF GEORGIA TYPEHAUS VU RYTE ZOOMSWITCH
TELEQUIP TYPO PRODUCTS, LLC VUPOINT SOLUTIONS ZUZO
TELEX UBIQUITI NETWORKS VUZIX CORPORATION ZVETCO BIOMETRICS, LLC
ZYXEL

Systems - System Cabinets
A10 NETWORKS INC. CORNING GRUBER INDUSTRIES, INC OMNIMOUNT SYSTEMS INC.
ACCUTECH CORSAIR MEMORY HAMMOND MANUFACTURING ORACLE
ACER AMERICA COWIN GLOBAL USA LLC HEWLETT PACKARD ENTERPRISES ORTRONICS
ADC KRONE INC. CP TECHNOLOGIES HITACHI OTHER WORLD COMPUTING
ADDERTECHNOLOGY CROSSROADS HITACHI DATA SYSTEMS OVERLAND STORAGE
ADVANCED INDUSTRIAL COMPUTER DAMAC PRODUCTS, INC HOFFMAN PALO ALTO NETWORKS
ADVANTECH AUTOMATION CORP. DATALINK HP PANDUIT
ALPHA TELECOM, INC. U.S.A. DATAMATION SOFTWARE INC HP INC PCTEL
AMCO DISTRIBUTING DATAMATION SYSTEMS, INC. HUBBELL-PREMISE PEAK-RYZEX
AMCO ENGINEERING DATUM FILLING SYSTEMS INC. IBM PELCO
AMERICAN ALLOY DELL IN WIN DEVELOPMENT INC. PLUG IN STORAGE SYSTEMS INC
ANTEC D-LINK SYSTEMS INNOVATION FIRST PROMARK TECHNOLOGY
AOPEN DUSTSHIELD INOVA SOLUTIONS QUANTA COMPUTER / QCT LLC
APC EATON INSIGHT QUANTUM
APEX ELECTRON METAL A.I.G. INC. INTEL RACK SOLUTIONS INC
APX ENCLOSURES, INC. ELECTRORACK IN-WIN DEVELOPMENT RACKIT TECHNOLOGY CORPORATION
ASUS ELITE PC ISTARUSA RACKMOUNT SOLUTIONS, LTD
ATEN TECHNOLOGY ELYSIUM IXIA RAISE N ROLL
Athenatech EMC JUNIPER NETWORKS RF INDUSTRIES
AVAYA EMERSON NETWORK POWER KENDALL HOWARD RGB SPECTRUM
AVTECH CORPORATION ENDACE USA KINGWIN RITTAL
AVTEQ, INC. ENET COMPONENTS LACIE LTD ROSEWILL
AXIOM MEMORY ENGINEERED NETWORK SYSTEMS L-COM, INC. SCHNEIDER AUTOMATION
BAYTECH ENLIGHT CORP USA LENOVO SDA
BLACK BOX ENOVATEIT LENOVO X86 SILVERSTONE TECHNOLOGY
B-LINE INC. ESSEX SOFTWARE LLC LEVITON TELECOM SKB
BREAKINGPOINT SYSTEMS INC. EVERCASE USA INC LUXOR STANEX, INC
BRETFORD EVGA.COM MEDIATECH STARTECH.COM
BROCADE EXACQ TECHNOLOGIES INC METRO RACKING SUPERMICRO COMPUTER
BURNDY EXTERITY LTD MIDDLE ATLANTIC SYNTAX ENCLOSURE SYSTEM PTE LTD
CAB TECHNOLOGY INC. EXTRON MONOPRICE SYSTIMAX
CABLES TO GO FOXCONN ELECTRONICS MRV COMMUNICATIONS TARGUS
CABLES UNLIMITED FRACTL MSI TERRA-WAVE
CABLETALK FUJITSU AMERICA NATIONAL INSTRUMENTS THERMALTAKE
CH PRODUCTS FUJITSU SCANNERS NETAPP TRIPP LITE
CHATSWORTH PROD GEIST NETGEAR, INC. ULTRA PRODUCTS
CHENBRO GENERAL DEVICES NEWTON PERIPHERALS, LLC VCE COMPANY LLC
CHIEF GIGABYTE TECH. NIMBLE STORAGE INC VIKING ELECTRONICS, INC
CISCO SYSTEMS GIGAMON SYSTEMS LLC NORCO USA VSS MONITORING, INC.
CLEAR CUBE GLOBAL EQUIPMENT NOVA ELECTRONICS WINSIS USA
COMMSCOPE (COMSEARCH) GLOBAL INDUSTRIAL EQUIPMENT NSPIRE WORKSHARE
CONSTANT TECHNOLOGIES INC GRAINGER OBERON INC WRIGHT LINE
COOLER MASTER GREAT LAKES OLEA, INC. ZALMAN USA

Systems - System Service/Support
1E LTD BARCO COMMUNICATION DEVICES INC. ENOVATEIT
3M COMPANY BARRACUDA NETWORKS COMP-UTILITY CORP EVAULT
4WHAT INTERACTIVE BARRISTER GLOBAL SERVICES COMPUWARE EXAGRID
ACCELLION BATTERY USA CONDUSIV TECHNOLOGIES EXTENSION INC
ACER AMERICA BELKIN COMPONENTS CONFIG 6 F5 NETWORKS
ACME PACKET BIGFIX CORTELCO-KELLOG FEDEX KINKO'S
ADVANCED PRESENTATION PRODUCTS BLACK BOX COYOTE POINT SYSTEMS FILEBOUND EXPRESS
ADVANCED PUBLIC SAFETY BLUE CAT NETWORKS CTL FUJITSU AMERICA
ADVANTECH AUTOMATION CORP. BLUE COAT SYSTEMS CYBERPOWER SYSTEMS FUJITSU MOBILITY
AMD BLUECAT NETWORKS CYCOM CANADA CORPORATION FUJITSU SCANNERS
AMERICAN BARCODE BROTHER DATALUX FUJITSU SERVER STORAGE
ANIXTER CARAHSOFT DAY ONE FUSION-IO
AOPEN CCI AUTOMATED TECHNOLOGIES DELL GAMBER JOHNSON
APC CELLEBRITE USA DEWALT INDUSTRIAL TOOL CO. GATEWAY
APPLE CETAN CORP DIGITAL INTELLIGENCE INC. GENERAL DYNAMICS ITRONIX
ARMOR ACTIVE, INC. CHATSWORTH PROD DUSTSHIELD GETAC INC.
ARUBA NETWORKS CISCO SYSTEMS EATON GIGAMON SYSTEMS LLC
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AUDIOCODES, INC. CITRIX EMC GOOD TECHNOLOGY
AVAYA CLEAR CUBE EMERSON NETWORK POWER GOOGLE
AVNET CLOUDERA ENERGY XTREME LLC GREAT EQUALIZER
AVOCENT-EMERSON COLLIER ENERSYS HEARTLAND SERVICES
HEWLETT PACKARD ENTERPRISES KNOWLEDGENET PC AMERICA SYNNEX INFORMATION TECHNOLOGY
HID GLOBAL KODAK PENGUIN COMPUTING TANGENT INC
HITACHI KVA PROTECTION PIVOT3 INC. TAOS TECHNOLOGIES, LLC
HITACHI DATA SYSTEMS LENOVO PLATESCAN, INC. TECH DATA TRAINING
HONEYWELL LENOVO X86 POLYCOM INC TECHDATA
HOYA CORPORATION LIEBERT-EMERSON POWERGISTICS TEKWORKS INC
HP LOAD DYNAMIX, INC POWERWARE TESSCO
HP INC M7 CORPORATION PREH TOOLWORX INFORMATION PRODUCTS, INC
HPC TECHNOLOGY INC MAGMA PRINTRONIX TOUCH SYSTEMS
HUMAN SCALE MAGTEK PROOFPOINT TRIPP LITE
IBM MESA ELECTRONICS INC PUBLIC INFORMATION KIOSK INC TTX
IBM PUBLICATIONS (CD$) MICROSEMI CORP QUANTUM TURNING TECHNOLOGIES
ID TECH MICROSOFT RACK SOLUTIONS INC UTILITY
IDI LABOR CHARGE MIDDLE ATLANTIC RARITAN VANGUARD PRODUCTS GROUP
IMPERVA INC MISC-CABLES RED WING OFFICE ENVIRONMENTS AND VBRICK SYSTEMS
INFOBLOX MITEL RITTAL VCE COMPANY LLC
INFORMA SOFTWARE MOTION COMPUTING rogers communications VERIFONE
INGENICO MOTOROLA ISG RUBBERMAID VIDEO FURNITURE INTL
INGRAM MICRO NEOWARE SAFENET, INC. VMWARE
INSIGHT NETAPP SAMSUNG VTECH
INTERLINK COMMUNICATION SYSTEMS NETSCOUT SYSTEMS, INC SCANSOURCE WACOM TECHNOLOGY
INTERMEC NEXSAN SIG SOFTWARE WHITLOCK GROUP
INTERWORK NICE SYSTEMS SIGNATURE TECHNOLOGY GROUP, INC WRIGHT LINE
IRECORD.TV NORTHERN COMPUTER TECHNOLOGY SMARTHANDS TECHNOLOGY INC WYSE TECHNOLOGY
JACO INC NUTANIX INC SOCKET MOBILE XPLORE TECHNOLOGIES
JB&A DISTRIBUTION OLEA, INC. SONY ZEBRA TECHNOLOGY
JLT MOBILE COMPUTERS INC ONEAC SPECTRALINK
JUNIPER NETWORKS ORACLE SUPERMICRO COMPUTER
KEMP TECHNOLOGIES PANASONIC SYMANTEC

Systems - System/Power Cables
1 TRIPPLITE AMCONN BELDEN CHECKPOINT SYSTEMS, INC.
10ZIG  TECHNOLOGY/BOSANOVA AMERICA MICRO BELKIN COMPONENTS CIPHER LAB
1-800-BATTERIES/IGO AMPHENOL BERKSHIRE CISCO SYSTEMS
3COM AMZER Berlite CITIZEN
3M COMPANY ANIXTER BETIS GROUP CITRIX
3M TOUCH SYSTEMS ANTEC BIOMETRIC ASSOCIATES, LP CLEAR CUBE
3WARE ANUE SYSTEMS, INC. BIXOLON CLEARONE
4CABLING.COM.AU AOPEN BLACK BOX CLICKFREE
4XEM CORP. APC BLACKBERRY C-LINE PRODUCTS
ACCUTECH APEVIA BLACKMAGIC DESIGN USA CMS PRODUCTS
ACER AMERICA APG B-LINE INC. CODE
ACME PACKET APG CASH DRAWER BLUE BAMBOO CODI INC
ACTIVATEIT APOLLO BLUE COAT SYSTEMS COGNEX CORPORATION
ADAPTEC APPLE BLUEWATER WIRELESS COGNITIVE SOLUTIONS
ADC KRONE INC. APRICORN BOXWAVE COLEMAN CABLE INC
ADC TELECOMMUNICATIONS ARCHELON ENCLOSURES BRADY COLUBRIS NETWORKS
ADDERTECHNOLOGY ARCO ELECTRONICS BREEZECOM COMMFRONT
ADDMASTER ARUBA NETWORKS BRENTHAVEN COMMSCOPE (COMSEARCH)
ADD-ON COMPUTER PERIPHERALS ASIAN POWER DEVICES INC. BROCADE COMMUNICATIONS INTEGRATORS INC.
ADDON IT AST BROOKTROUT BY CANTATA TECHNOLOGY COMMUNICATIONS SUPPLY CORPORATION
ADDONICS TECHNOLOGY  INC. ASUS BROTHER COMPAQ COMPUTER CORP
ADTRAN ATEN TECHNOLOGY BYTECC COMPREHENSIVE
ADVANCED PUBLIC SAFETY ATLONA CABLE EXCHANGE COMPREHENSIVE CABLE
ADVANTECH AUTOMATION CORP. ATTO TECHNOLOGY CABLE MATTERS INC. COMPSEE
AEROHIVE NETWORKS AUDIOCODES, INC. CABLEK INDUSTRIES COMPULINK
AEROSCOUT AUSTIN HAYNE CABLELINK COMPULOCKS BRANDS, INC.
AGILYSIS AUTOMATIONDIRECT CABLES TO GO COMPUTER LAB
AIRLINK AVANADE INC CABLES UNLIMITED COMSTOR
ALLEN TEL AVAYA CABLESANDKITS.COM COMTRAD CABLE
ALLIED TELESIS AVOCENT-EMERSON CAMTRIA COMTROL
ALTERA CORPORATION AXIOM MEMORY CANOGA PERKINS CONNECTPRO
ALTRONIX AXIS COMMUNICATIONS CANON CONNTEK INTEGRATED SOLUTIONS, INC.
ALTUS INDUSTRIES INC AXXESS INTEGRATE CAPSA SOLUTIONS CONTRACTORS WIRE AND CABLE
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ALVARION B & B ELECTRONICS CENTER FOR INTERNET SECURITY CONTROL SOLUTIONS
AMAZON B.S. CABLE COMPANY, INC C-ENTERPRISE CORNING
AMBIR TECH BAFO TECHNOLOGIES CORP CHATSWORTH PROD CP TECHNOLOGIES
AMCO DISTRIBUTING BATTERY TECH CHECK POINT SOFTWARE TECHNOLOGIE CRADLEPOINT, INC.
CRESTRON ELECTRONICS FUJITSU SCANNERS ITHACA MOTA
CRITICAL COMPONENTS GARLAND TECHNOLOGY IXIA MOTION COMPUTING
CROSSROADS GARMIN JACO INC MOTOROLA ISG
CRU - CONNECTOR RESOURCES GATEWAY JANAM TECHNOLOGIES LLC MOUSER ELECTRONICS INC
CTL GEFEN JDI TECHNOLOGIES MOXA TECHNOLOGIES, INC.
CTS NORTH AMERICA GEIST JEFA TECH MRV COMMUNICATIONS
CYBERPOWER SYSTEMS GENERAL CABLE JUNIPER NETWORKS MS CASH DRAWER
DATA DOMAIN GENERAL DATACOMM KANGURU MULTITECH SYSTEMS
DATA LTD INC GENERAL DYNAMICS ITRONIX KENSINGTON NATIONAL INSTRUMENTS
DATACARD GROUP GENICOM KEYSPAN NCR
DATALOGIC GET CONSOLE KINGSTON NEC
DATALUX GIC LLC KINGSTON DIGITAL NEC DISPLAY SOLUTIONS
DATAMAX GLOBAL MARKETING KINGWIN NEOWARE
DATAPRO INTERNATIONAL, INC GOLDENRAM KODAK NETAPP
DATASOUTH GRAINGER KODIAK NETGEAR, INC.
DEC GRASS VALLEY KONFTEL NETRIA
DELL GRAYBAR ELECTRIC COMPANY, INC. KRAMER ELECTRONICS, LTD. NETWORK CRITICAL
DELTA GRID CONNECT INC L&E MOBLIE MOUNTS NETWORK TECHNOLOGIES
DIALOGIC GRIFFIN TECHNOLOGY LACIE LTD NEUTRIK USA, INC.
DIGI INTERNATIONAL GRUBER INDUSTRIES, INC LAIRD TECHNOLOGIES NEW EAGLE LLC.
DIGI-KEY CORPORATION H3 SOLUTIONS INC LANTRONIX NEWARK INONE
DIGITAL ACOUSTICS CORPORATION H3C Technology LARSEN ANTENNAS NEXTEL
DIGITAL RAPIDS CORPORATION HAMMOND MANUFACTURING L-COM, INC. NIKON
DIGITAL TIGERS HANDHELD PRODUCTS LEDCO NILES AUDIO CORPORATION
D-LINK SYSTEMS HAVIS SHIELD LENEXPO NIMBLE STORAGE INC
DRAPER SCREEN COMPANY HAWKING TECHNOLOGY LENOVO NMS COMMUNICATION
DTK HEWLETT PACKARD ENTERPRISES LENOVO X86 NOKIA
DYMO HITACHI LEVEL 7 TECHNOLOGIES NTC DISTRIBUTING
DYNEX PRODUCTS HITACHI DATA SYSTEMS LEVITON TELECOM NUTANIX INC
EATON HM ELECTRONICS INC LEX TEC INC. NVIDIA
ECORE CABLES HONEYWELL LEXMARK OFFSPRING TECHNOLOGIES
EDGE HongYe LIEBERT-EMERSON OKI
EIZO HOSA LIGHTHORSE TECHNOLOGIES INC. OLICOM
ELECTRIDUCT, INC. HP LIND ELECTRONIC OLYMPUS AMERICA
ELECTROVAYA HP INC LINDY COMPUTER CONNECTION TECH OMNITRON
ELMO HTC LINKSYS OMNITRONIX
ELO TOUCHSYSTEMS HUBBELL-PREMISE LOCKBOX LLC ONCORE
EMC HYPERCOM LOCKING POWER CORDS O'NEIL
EMERSON NETWORK POWER HYPERLINK TECH LOGIC CONTROLS OPEN TEXT
ENDRUN IBM LUIDIA INC OPTICON
ENET COMPONENTS ICS-IQ LYNN ELECTRONICS CORP OPTOMA
ENHANCED NETWORK SOLUTIONS GROUP ID TECH M7 CORPORATION OQO
ENOVATE MEDICAL IMATION MAGTEK ORACLE
ENOVATEIT IMC NETWORKS MASTER MANUFACTURING COMPANY ORTRONICS
ENTERASYS NETWORKS IMPACT COMPUTER & ELECTRONICS MATROX OVERLAND STORAGE
EOLOGIC IMPINJ MCAFEE PACKETEER
EPSON IN WIN DEVELOPMENT INC. MEASUREMENT COMPUTING PALMONE
EQUINOX SYSTEMS INDIANA CASH DRAWER COMP METROLOGIC PALO ALTO NETWORKS
ERGOTRON INFINITE CABLES METTLER TOLEDO PANAMAX
ERICO INFINITE PERIPHERALS MICRO CONNECTORS PANASONIC
ETASIS INFOBLOX MICRO INNOVATION PANDUIT
EVERCASE USA INC INFOCUS MICROHARD SYSTEMS, INC. PANINI NORTH AMERICA
EVGA.COM INFOLOGIX MICRON CONSUMER PRODUCTS GROUP PASSMARK
EXABYTE INGENICO MICROSOFT PATTON
EXTREME NETWORKS INNERDUCT.COM MIDDLE ATLANTIC PATTON & PATTON
F5 NETWORKS INSIGHT MIDWAVE PCTEL
FEDCO INTEGRA MIMIO PELCO
FELLOWES INTEL MIMO MONITORS PENTAX
FLEXITY INTELLIGENT COMPUTER SOLUTIONS MINUTEMAN PERLE SYSTEMS
FLUKE ELECTRONICS INTELLINET NETWORK SOLUTIONS MITEL PHILIPS
FLUKE NETWORKS INTERMEC MIZCO INTERNATIONAL INC. PHOENIX AUDIO TECHNOLOGIES
FORCE10 NETWORKS, INC INTERNATIONAL CONFIGURATIONS, INC. MMF PHYBRIDGE INC
FORENSIC TECHNOLOGY WAI INC INTREPID CONTROL SYSTEMS INC MOBILITY ELECTRONICS PIONEER
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FORTINET IOGEAR TECHNOLOGY MOLEX PIONEERPOS
FRANKE COMMERCIAL SYSTEMS IOMEGA MONOPRICE PLANAR SYSTEMS
FUJI MEDIA IRON BOX MONSTER CABLE PLANATECH SOLUTIONS
FUJITSU MOBILITY IT WATCHDOGS MOPHIE PLANTRONICS
PLUS AMERICA SEASONIC ELECTRONICS, INC. TANDBERG DATA VANTEC
PNY TECHNOLOGIES SEIKO INSTRUMENTS TARGUS VCE COMPANY LLC
POLYCOM INC SENSATRONICS TDK Vector Informatik
POLYVISION SERVER TECH TEKLOGIX VEGA TECHNOLOGIES
POSIFLEX SEWELL DEVELOPMENT CORP. TELCO SYSTEMS, A BATM COMPANY VENTEV
POS-X SF CABLE, INC. TELEADAPT, INC. VERIFONE
POWERFIG SHARKRACK TERRA-WAVE VGO COMMUNICATIONS, INC
POWERWARE SHARP TESSCO VIAVI SOLUTIONS
PRECISION MOUNTING TECHNOLOGIES SIEMENS BUSINESS TEXAS INSTRUMENTS VIDEO FURNITURE INTL
PREH SIEMON THINLABS, INC. VIDEO PRODUCTS, INC
PREMIUM POWER CORPORATION SIERRA WIRELESS THOMAS & BETTS VIEWSONIC
PRINTRONIX SIGNAL & POWER DELIVERY SYSTEMS TIMES MICROWAVE VOLEX GROUP, P.L.C.
PRO CO SOUND, INC. SIGNAMAX TINTRI, INC. VOX TECHNOLOGIES
PROFESSIONAL CABLE LLC. SIIG TIVO VSS MONITORING, INC.
PROMETHEAN SILEX TECHNOLOGY AMERICA TOP TECH BUYS VXL INSTRUMENTS
PROMISE TECHNOLOGY SIMA PRODUCTS CORPORATION TOPAZ SYSTEMS WACOM TECHNOLOGY
PSC, INC. SIMPLETECH TOSHIBA WASP BARCODE
PUREGEAR SMART TECHNOLOGIES TOTAL MICRO WATCHGUARD
QLOGIC CORP. SOCKET MOBILE TRAIT TECHNOLOGY WEIGHTRONIX
QUAIL ELECTRONICS SONNET TECHNOLOGY TRANSACT TECHNOLOGIES WESTERN DATACOM
QUALSTAR SONUS NETWORKS, INC TRANSITION NETWORKS WESTERN DIGITAL
QUANTUM SONY TRANSMODE SYSTEMS, INC. WESTERN TELEMATIC INC
QUIKTRON SOPHOS TREND MICRO WIEBETEC
QUINTECH ELECTRONICS AND COMM, INC. SPARKLE POWER TRENDNET WINFORD ENGINEERING LLC
QVS INC. SPECTRA LOGIC TRENDWARE WINNCOM
RACKMOUNT SOLUTIONS, LTD SPECTRALINK TRICENTRIC WIRELESS EXTENDERS
RARITAN SPOTWAVE TRIMBLE NAVIGATION LTD. WIRELESS SOLUTIONS
REDLINE COMMUNICATIONS STAR MICRONICS TRIPP LITE WIREMOLD
RICOH STARTECH.COM TROPOS NETWORK WORLD CORD SETS, INC.
RITTAL STAY ONLINE TRUE DATA TECHNOLOGY WYSE TECHNOLOGY
ROCKETFISH STEREN TUMI XEROX
ROSE ELECTRONIC STRATEGIC TECHNOLOGY MGMT TYCO INTERNATIONAL XILINX
ROSEWILL STREAK PRODUCTS, INC. U.S. ROBOTICS XIRRUS (See Notes)
ROTRONIC INSTRUMENT CORP SUPERIOR ESSEX Ugreen XPLORE TECHNOLOGIES
RUBBERMAID SUPERMICRO COMPUTER ULTRA PRODUCTS XTREME CABLES LLC
SABRENT SVIDEO.COM UNIFORM INDUSTRIAL CORP USA OFFICE YEALINK NETWORK TECHNOLOGY CO LTD
SAFENET, INC. SYMANTEC UNINETE YFC Cable
SAMSUNG SYMBOL UNIRISE USA LLC ZEBRA TECHNOLOGY
SANFORD SYNACCESS NETWORKS UNITECH ZHEN JIA
SCANSYS CCTV, INC. SYNTERGY V7 ZIOTEK
SCOSCHE INDUSTRIES SYSTEM CONNECTION VADDIO ZONIT STRUCTURED SOLUTIONS LLC
SDA SYSTIMAX VALCOM
SDV INC TALLY/GENICOM VALENCE

Time Lapse VCRs & DVRs
4XEM CORP. D-LINK SYSTEMS MILESTONE SYSTEMS INC SONY
ACTI CORPORATION EMC MITSUBISHI SPECOTECH
AJA VIDEO SYSTEMS EVERFOCUS NATIONAL INSTRUMENTS STARDOT TECHNOLOGIES
AVERMEDIA EXACQ TECHNOLOGIES INC NETRIA SUPERCIRCUITS
AVIGILON CORPORATION EXELON TECHNOLOGY NEVOTEK INC SVAT ELECTRONICS
AXIS COMMUNICATIONS GE SECURITY NIGHT OWL LLC. SWANN SECURITY PRODUCTS
BCDVIDEO GEOVISION INC. NUUO US INC. SYNOLOGY
BELKIN COMPONENTS HIKVISION DIGITAL TECHNOLOGY CO. LT ONSSI TOSHIBA
BETTERONLINE HP INC PANASONIC TRENDNET
BLACK BOX INSIGHT PARABEN CORPORATION UBIQUITI NETWORKS
BOSCH SECURITY IP CONFIGURE PELCO VBRICK SYSTEMS
BUFFALO TECHNOLOGY IRECORD.TV POLYCOM INC VERINT SYSTEMS INC.
CANON JVC PROMISE TECHNOLOGY VITEK INDUSTRIAL VIDEO PRODUCTS
CHANNEL VISION TECHNOLOGY KT&C QNAP SYSTEMS, INC VIVOTEK
CISCO SYSTEMS LENOVO Q-SEE VONNIC
CLOVER ELECTRONICS USA LINKSYS REVOLABS, INC. ZMODO TECHNOLOGY CORPORATION
DEDICATED MICROS LOREX TECHNOLOGY INC SAMSUNG
DEFENDER LT SECURITY INC SCANSYS CCTV, INC.
DIGITAL PERIPHERAL SOLUTIONS, INC. MACALLY SMS
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UC Deployment

INSIGHT
UC Planning

INSIGHT
Training

ALTIRIS IBM MICROSNAP SOFTWARE 602
CISCO SYSTEMS IDEAL SOFTWARE NETIQ SPSS INC.
CITRIX INSIGHT NOVELL STORSERVER
COMPUTER ASSOCIATES IXOS NSI SOFTWARE SYMANTEC
EXECUTIVE SOFTWARE KNOWLEDGENET OVERLAND STORAGE VERITAS
GLOBAL KODAK QUARK WIRELESS GENERATION
HP MCAFEE SAPIEN TECHNOLOGIES

Unisys Hardware
CHATSWORTH PROD

UPS/Power Equipment
3COM CREATIVE LABS LIEBERT QUALSTAR
ACD SYSTEMS CYBERPOWER SYSTEMS MGE UPS RARITAN
ACER AMERICA DELL MICRO INNOVATION SERVER TECH
ANTEC ELITE PC MICROSOLUTIONS SL WABER
AOPEN ENLIGHT CORP USA MINUTEMAN SOCKET COMMUNICATIONS
APC EPSON MOBILITY ELECTRONICS SONY
APPLE ERGOTRON NATIONAL POWER SPARKLE POWER
AT&T FEDCO NETBOTZ STARTECH.COM
ATEN TECHNOLOGY FELLOWES NIMAX SUPERMICRO COMPUTER
AVAYA GRAYBAR ELECTRIC COMPANY, INC. OKIDATA TARGUS
AVOCENT HERE2FIX ONEAC THERMALTAKE
AXIOM MEMORY HP OPTI-UPS TOSHIBA
BATTERY TECH IBM PANAMAX TRANSITION NETWORKS
BAYTECH INSIGHT PANASONIC TRIPP LITE
BELKIN COMPONENTS IN-WIN DEVELOPMENT PC POWER & COOLING-SUPPLY U.S. ROBOTICS
BLACK BOX JENKCO PENTAX UNIVERSAL POWER SYSTEMS, INC.
BROTHER KENSINGTON POLYCOM INC VANTEC
CABLES TO GO LANTRONIX POWERWARE VIEWSONIC
CABLES UNLIMITED LARSCOM PROXIM ZONATHERM PRODUCTS INC
CISCO SYSTEMS LEXMARK PULIZZI

VDI Deployment
INSIGHT

VDI Planning
INSIGHT

Video
INSIGHT

Video - Camcorders/Digital Cameras
3M COMPANY DELL IMATION POLK AUDIO
AIPTEK, INC. DIGI INTERNATIONAL INSIGHT PURE DIGITAL TECHNOLOGIES
ALLAIRE ELITE PC JVC RICOH
ALURATEK, INC. ELMO KODAK SAKAR
ANIXTER EOS SYSTEMS INC KONICA-MINOLTA SAMSUNG
APC EPSON LENMAR SANYO
AXIS COMMUNICATIONS ESPRIT SYSTEMS LG ELECTRONICS SDA
BASLER AG EXLOC INSTRUMENTS LIEBERT-EMERSON SDV INC
BENQ EXTRONICS LTD LOGITECH SONY
BLACK BOX F.J. WESTCOTT COMPANY LOOXCIE INC SPECOTECH
BLACKMAGIC DESIGN USA FARGO ELECTRONICS LUND INDUSTRIES SPEEDOTRON
BOSCH SECURITY FLUKE NETWORKS MACE GROUP STARDOT TECHNOLOGIES
BOSE FUJI MEDIA MICRO INNOVATION SWANN SECURITY PRODUCTS
BRADY FUJIFILM GRAPHIC SYSTEMS USA INC MOTION ANALYSIS TANGENT INC
BUSHNELL PERFORMANCE OPTICS GARMIN NETRIA TIPPING POINT
CABLES TO GO GE ACCESS NIKON TOSHIBA
CANON GENERAL IMAGING COMPANY OLYMPUS AMERICA UBIQUITI NETWORKS
CASE LOGIC GO PRO OLYMPUS IMAGE SYSTEMS VIEWSONIC
CASIO HAWKING TECHNOLOGY ORACLE VISIONTEK
CISCO SYSTEMS HITACHI PANASONIC VIVITAR
COBY ELECTRONICS HP PENTAX
CONTOUR DESIGN HP INC PHILIPS
CREATIVE LABS IBM POLAROID

Video - Car Audio / Video
CRESTRON ELECTRONICS PHILIPS PLANAR SYSTEMS SONY
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PANASONIC PIONEER PYLE AUDIO INC XENARC TECHNOLOGIES

Video - Combined AV Devices
ACI US CRESTRON ELECTRONICS JVC RDM CORPORATION
ADDERTECHNOLOGY CROWN AUDIO KINGSTON ROKU, LLC
ADTEC CUSTOM DIGITAL SIGNAGE LLC KINO FLO LIGHTING SYSTEMS ROLAND CORP
AIRTIGHT NETWORKS D & H DISTRIBUTION KODAK ROLLS CORPORATION
AIS PRO DBI LLC. KRAMER ELECTRONICS, LTD. SAMSON TECHNOLOGIES CORP.
AJA VIDEO SYSTEMS DBX GEOMATICS INC LACIE LTD SAMSUNG
AKG ACOUSTICS GMBH DENON ELECTRONICS L-ACOUSTICS SDA
ALLEN CORPORATION OF AMERICA DIGIDESIGN LENOVO SDV INC
ALTINEX, INC. DIGITAL PERIPHERAL SOLUTIONS, INC. LEVEL 3 AUDIO VISUAL LLC SEAGATE
ALTONA DIGITAL RAPIDS CORPORATION LG ELECTRONICS SENECA
AMPLIVOX SOUND SYSTEMS DIRECTV, LLC LISTEN TECHNOLOGIES SHERWOOD AMERICA
AMX D-LINK SYSTEMS LITE ON PERIPHERALS SHURE
ANALOG WAY, INC EEG ENTERPRISES, INC. LOUD TECHNOLOGIES INC SLING MEDIA, INC.
ANIXTER ENSEO MAGMA SMARTAVI INC
APPLE EPSON MATROX SMC NETWORKS
ASUS EVERFOCUS MEDIATECH SONIC FOUNDRY
ATLAS SOUND EXTERITY LTD MEMOREX SONOS
ATLONA EXTRON MESA ELECTRONICS INC SONY
AUDIOSOURCE FENDER MUSICAL INSTRUMENTS CORP MICROBOARDS SPEAKERCRAFT
AURORA MULTIMEDIA FUNAI MIDAS TECHNOLOHIES SPECOTECH
AVAYA FURMAN SOUND, LLC MITSUMI ELECTRONICS STRATEGIC TECHNOLOGY MGMT
AVID TECHNOLOGY INC GEFEN MONSOON MULTIMEDIA SWEETWATER
AVTECH CORPORATION GETAC INC. MOTU TANDBERG VTC
AXIS COMMUNICATIONS GLOBAL MARKETING NADY SYSTEMS INC TEAC
BARCO GOOGLE NEC DISPLAY SOLUTIONS TEKTRONIX
BEHRINGER USA GRAFF OF NEWARK NETGEAR, INC. TESSCO
BELDEN GW MICRO NETRIA TOA ELECTRONICS
BELKIN COMPONENTS HAIVISION NETWORK VIDEO NEWTEK INC TONER CABLE EQUIPMENT, INC
BLACK BOX HARMON KARDON NEXCOM USA TOSHIBA
BLACKMAGIC DESIGN USA HAUPPAUGEWORKS NEXUS VADDIO
BLONDER TONGUE LABORATORIES HP ONKYO CORPORATION VALCOM
BOGEN HP INC OPTOMA VBRICK SYSTEMS
BOSE HUMAN SCALE PANASONIC VIEWCAST.COM
BUFFALO TECHNOLOGY IADEA PANASONIC I.M. VIEWSONIC
CABLES TO GO IMPATICA INC. PELCO VIKING
CALIFONE INFINITY QS INTERNATIONAL PHILIPS WESTERN DIGITAL
CAMBRIDGE SOUND MANAGEMENT INFOCUS PHOENIX AUDIO TECHNOLOGIES WOHLER
CCS PRESENTATION SYSTEMS, INC. INOVONICS WIRELESS CORPORATION PINNACLE SYSTEMS WYSE TECHNOLOGY
CETON CORPORATION INSIGHT PIONEER YAMAHA
Cisco Press INTELIX POLYCOM INC ZEEVEE, INC.
CISCO SYSTEMS INTERNATIONAL FIBER SYSTEMS PYLE AUDIO INC ZENITH DATA SYS
COMPIX INC IMAGING SYSTEMS IOMEGA QSC AUDIO PRODUCTS, LLC.
CONSTANT TECHNOLOGIES INC IRECORD.TV R. L. DRAKE
CONTEMPORARY CONTROL SYSTEMS, INC. JBL MULTIMEDIA RADIO DESIGN LABS, INC.

Video - Digital AV Players/Recorders
AAXA TECHNOLOGIES, INC DLI.TOOLS INGERSOLL-RAND COMPANY OLYMPUS AUSTRALIA PRT LTD
ACUMEN LLC D-LINK SYSTEMS INSIGHT OLYMPUS IMAGE SYSTEMS
ADTEC DT RESEARCH, INC. IOGEAR TECHNOLOGY OPTIVIEW
ALURATEK, INC. ECHO DIGITAL AUDIO CORPORATION IOMEGA PACIFIC DIGITAL
AMX EDGE JATON PANASONIC
ARCHOS ELO TOUCHSYSTEMS JVC PELCO
ASUS EPIPHAN SYSTEMS KANGURU PHILIPS
AVIGILON EPSON KODAK PINNACLE SYSTEMS
AXIOM MEMORY EVERFOCUS LACIE LTD POLYCOM INC
BETTERONLINE EXACQ TECHNOLOGIES INC LG ELECTRONICS Q-SEE
BLACK BOX FOCUS ENHANCE MARANTZ AMERICA,INC. ROKU, LLC
BLACKMAGIC DESIGN USA FUJI MEDIA MAXELL CORP OF AMERICA SAKAR
BOGEN GE SECURITY MEMOREX SAMSUNG
BRIGHTSIGN GEAR HEAD MITSUBISHI SANDISK
CCS PRESENTATION SYSTEMS, INC. GEFEN MOTOROLA ISG SANHO
CISCO SYSTEMS HAPPAUGE MOTU SANYO
COBY ELECTRONICS HAUPPAUGEWORKS NEC DISPLAY SOLUTIONS SEAGATE
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CREATIVE LABS HP NETRIA SHARP
DEDICATED MICROS HP INC NETWORK TECHNOLOGIES SIIG
DIGI INTERNATIONAL IMATION NEX COM SMARTDISK
DIGITAL SPECTRUM SOLUTIONS, INC. INFOCUS OLYMPUS AMERICA SMARTPARTS
SONY TOCAD UNITED TECHNOLOGIES CORP VIEWSONIC
SPECOTECH TOSHIBA VBRICK SYSTEMS WESTERN DIGITAL
TIGHTROPE TYCO INTERNATIONAL VERBATIM ZOOM CORPORATION
TIVO UITSTOR USA INC VIDEOTEL INC Zoom Video Communications Inc

Video - DVD Players
22 MILES, INC DENON ELECTRONICS LITE ON PERIPHERALS Q-SEE
ALIBABA.COM EVERFOCUS MARANTZ AMERICA,INC. RCA
AMX GE SECURITY MEDIATECH SAMSUNG
APPLE GPX, INC. MEMOREX SANSUI
ARCMAIL TECHNOLOGY HAIER MITSUBISHI SHARP
AUDIOVOX IMATION MUSTEK SONY
BENQ INITIAL TECHNOLOGY, INC. ONKYO CORPORATION SUPERSONIC
COBY ELECTRONICS JVC PANASONIC TIVO
CYBERNET MANUFACTURING LENOVO PHILIPS TOSHIBA
DELL LG ELECTRONICS PIONEER VBRICK SYSTEMS

Video - PVRs
MITSUBISHI VIDYO

Video - Satellite TV
CISCO SYSTEMS MICROSOFT

Video - Televisions
1099 EXPRESS.COM ENVISION MIRACLE SDV INC
ACER AMERICA FUNAI MISC-CABLES SEIKI
AMCO ENGINEERING GAMBER JOHNSON MITEL SHARP
AMX GATEWAY MITSUBISHI SMART TECHNOLOGIES
AOC INTERNATIONAL LTD GREAT LAKES NAXA ELECTRONICS, INC. SONY
ASDF GVISION-USA NEC DISPLAY SOLUTIONS SUNBRITE TV
ASUS HAIER NORCENT SUPERSONIC
AUDIOVOX HANNSPREE INC. ORION IMAGES CORPORATION SYNTAX GROUP
AYDIN DISPLAYS HISENSE ORION SYSTEMS INTERNATIONAL LTD SYNTAX, INC
BENQ HITACHI PANASONIC SYNTAX-BRILLIAN
BLACK BOX HP PEERLESS TATUNG
BUSLINK HP INC PELCO TECHNICOLOR
CHRISTIE INFOCUS PHILIPS TOPAZ SYSTEMS
CISCO SYSTEMS INSIGHT PIONEER TOSHIBA
COBY ELECTRONICS INSIGNIA PLANAR SYSTEMS TOTOKU NORTH AMERICA, INC.
CONTEX IRECORD.TV PRINCETON GRAPHICS TOUCH SYSTEMS
CRESTRON ELECTRONICS JVC PROMETHEAN VARTECH SYSTEMS INC
CURTIS COMPUTER Kingston Distribution, LLC. PYLE AUDIO INC VIEWSONIC
DEC LENOVO RCA VIEWZ
DELL LG ELECTRONICS RICHARDSON ELECTRONICS VIZIO
DYNEX PRODUCTS MARSHALL ELECTRONICS SAMSUNG WESTINGHOUSE
ELECTROGRAPH MEMOREX SANSUI X2GEN
ELO TOUCHSYSTEMS MESA ELECTRONICS INC SANYO

Video - VCRs
EVERFOCUS INTELLIGENT COMPUTER SOLUTIONS PANASONIC SONY
GANZ JVC SAMSUNG VBRICK SYSTEMS

Video - Video Game Consoles
MICROSOFT NINTENDO SONY

Video - Web TV
DELL ROKU, LLC

Video Graphics Cards
3DLABS CARDEXPERT HAUPPAUGEWORKS NEC
ABIT CATALOGCOOP HERCULES NVIDIA
ADS TECHNOLOGIES INC. CH PRODUCTS HI-VAL PINNACLE MICRO
AITECH INTERNATIONAL COLORGRAPHIC HP PINNACLE SYSTEMS
AJA VIDEO SYSTEMS CREATIVE LABS INSIGHT PLEXTOR
ALTHON MICRO DAZZLE MEDIA IREZ PNY TECHNOLOGIES
AOPEN DELL JATON PROLINK COMPUTER, INC.
APPIAN EIZO JENKCO RAPTOR SYSTEMS
APPLE ELSA INC. LEADTEK SIIG
ASUS EVGA.COM LENOVO SMC NETWORKS
ATI TECHNOLOGIES FIRST INTERNATIONAL COM MARGI SYSTEMS STARTECH.COM
AVERMEDIA FOCUS ENHANCE MATROX TECHDATA
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AXIS COMMUNICATIONS FREEDOM OF SPEECH MEMOREX TYAN COMPUTER
BELL MICRO GATEWAY MICROSTAR VIEWCAST.COM
BEST DATA PRODUCTS GIGABYTE TECH. MILAN TECHNOLOGY WINNOV
CANOPUS GLOBAL MARKETING MSI XFX

Video Surveillance Kits & Systems
4XEM CORP. EXACQ TECHNOLOGIES INC MACE GROUP SPECOTECH
ACI US EXELON TECHNOLOGY MERIT LILIN ENT CO LTD SPERRY WEST INC.
ACTI CORPORATION FLIR SYSTEMS MESSOA USA STRONGWATCH CORP
ADVIDIA GANZ MOBOTIX CORP SUPERCIRCUITS
AIPTEK, INC. GE SECURITY NETGEAR, INC. SURVEILLANCE-VIDEO
AJA VIDEO SYSTEMS GEMALTO NETRIA SVAT ELECTRONICS
ALLAIRE GEOVISION INC. NIGHT OWL LLC. SWANN SECURITY PRODUCTS
ALTRONIX GETAC INC. PANASONIC TANDBERG VTC
AMERICAN CYBERNETICS HIKVISION DIGITAL TECHNOLOGY CO. LT PAXTON ACCESS TENABLE NETWORK SECURITY
ARECONT VISION HOVERCAM PELCO TRENDNET
AVIGILON CORPORATION IDEAL INDUSTRIES, INC. PHILIPS TYCO INTERNATIONAL
AVTECH CORPORATION IMPACT COMPUTER & ELECTRONICS PLATESCAN, INC. UNIDEN
AXIS COMMUNICATIONS IP CONFIGURE POLYCOM INC UNITED DIGITAL TECHNOLOGIES
BOSCH SECURITY IQINVISION Q-SEE UTILITY
CAMTRIA IRECORD.TV RAVICA VADDIO
CISCO SYSTEMS IRIVER REVOLABS, INC. VERACITY USA INC.
CNB TECHNOLOGY INC. ISMART VIDEO TECH CO LTD ROSEWILL VIDEO INSIGHT INC
CRIME POINT INC. JK AUDIO, INC. RUTHERFORD CONTROLS INT'L CORP. VIDEOLARM
DAK CONSULTING INC KT&C SAMSUNG VIKING ELECTRONICS, INC
DATAMAX LAVIEW EAGLE EYE TECHNOLOGY SCANSOURCE VONNIC
DIGITAL PERIPHERAL SOLUTIONS, INC. LOREX TECHNOLOGY INC SCANSYS CCTV, INC. WHITLOCK GROUP
D-LINK SYSTEMS LT SECURITY INC SENSAPHONE ZMODO TECHNOLOGY CORPORATION
DROPCAM, INC. LUXRIOT SMS
EVERFOCUS MACALLY SONY

Virtualization Planning
BELKIN COMPONENTS CLEARONE INSIGHT

Virtualization-Deployment
INSIGHT

Warranty Upgrade - Electronic
3COM FORTINET MCAFEE RADWARE
ADAPTEC FOUNDRY NETWORKS MOTION COMPUTING RED PRAIRIE
AVOCENT FUJITSU NEC DISPLAY SOLUTIONS RHINO SOFT
BLUE COAT SYSTEMS GLOBAL MARKETING NET OPTICS SAMSUNG
CANON HERE2FIX NETSCREEN SCANSOFT
CISCO SYSTEMS HP NETWORK GENERAL SECURE COMPUTING
COLUBRIS NETWORKS IBM NORTEL NETWORKS SERVICE NET
COREL INGENICO OKIDATA SONY
COYOTE POINT SYSTEMS INTEL OVERLAND STORAGE STORECASE BY KT
ELO TOUCHSYSTEMS INTERMEC PACKETEER STORSERVER
ENTERASYS NETWORKS IRONPORT SYSTEMS PANASONIC TANDBERG
EQUISYS INC JUNIPER NETWORKS PLANAR SYSTEMS TOSHIBA
EXABYTE KENTROX PLASMON DATA SYSTEMS VISIONEER
EXTREME NETWORKS KODAK PLUS AMERICA WESTCON
F5 NETWORKS LANTRONIX POLYCOM INC XEROX
FATPIPE LENOVO PROCOM TECHNOLOGY ZEBRA TECHNOLOGY
FLUKE NETWORKS LEXMARK PROXIM

Warranty Upgrade - Physical
3COM CISCO SYSTEMS FORTINET MCDATA
ACER AMERICA CLEAR CUBE FOUNDRY NETWORKS MICROBOARDS
ACTIVE LIGHT COYOTE POINT SYSTEMS FUJITSU MIDILAND
ACUTE NETWORK TECHNOLOGIES CRITICOM, INC GATEWAY MOTOROLA ISG
ADAPTEC CROSSROADS HP NEC
ADC KENTROX CYBERNETICS IBM NEC DISPLAY SOLUTIONS
ALTERNATIVE TECHNOLOGIES DELL INFOCUS NEC SOLUTIONS
APC ELECTROGRAPH INFORTREND NEOWARE
APPLE EMC INTERMEC NETGEAR, INC.
AVAYA ENTERASYS NETWORKS IOMEGA NETSCREEN
AVOCENT EPSON ISS (INTERNET SECURITY SYSTEMS) NETWORK APPLIANCE
AXIOM STORAGE EQUALLOGIC, INC. JUNIPER NETWORKS NETWORK AUTOMATION
BELL & HOWELL EXABYTE KODAK NETWORK INSTRUMENTS
BERENDO SOLUTIONS EXCEL MERIDIAN DATA LANTRONIX NETWORK PERIPHERALS
BLACKBERRY EXTREME NETWORKS LEGATO SYSTEM NOKIA
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BLUE COAT SYSTEMS F5 NETWORKS LIEBERT NOMADIX
CABLETRON SYSTEMS FATPIPE LOGICUBE NORTEL NETWORKS
CASTELLE FLUKE NETWORKS LUCENT NOVELL
CHECK POINT FORE/MARCONI MCAFEE OKIDATA
OLYMPUS IMAGE SYSTEMS PRINTRONIX SONICWALL TROY GROUP, INC
OVERLAND STORAGE PRISM POINT SONY VERIFONE
PACKETEER PROCOM TECHNOLOGY SOURCE TECHNOLOGIES VERITY SYSTEMS
PALMONE PROTEGO NETWORKS, INC SPECTRA LOGIC VIEWSONIC
PANASONIC PROXIM STARTECH.COM VMWARE
PATCHLINK PROXIMA STORAGETEK WESTCON
PC GUARDIAN PSC, INC. SUN MICROSYSTEMS WRQ INC.
PERLE SYSTEMS QUANTUM SYMANTEC WYSE TECHNOLOGY
PGP CORPORATION RADWARE SYMBOL XANTE
PICTURETEL RARITAN TALLY XEROX
PLANAR SYSTEMS RIMAGE TALLY PRINTING XPLORE TECHNOLOGIES
PLASMON DATA SYSTEMS RSA SECURITY TALLY/GENICOM ZEBRA TECHNOLOGY
POLYCOM INC SECURE COMPUTING TELEVIDEO ZENITH DATA SYS
POWERWARE SERVICE NET TOSHIBA
PRIMEARRAY SHARP TREND MICRO
PRIMERA TECH SONIC FOUNDRY TROPOS NETWORK

Wireless
INSIGHT

Wireless Accessories
ACTIONTEC ELECTRONICS, INC. HUTTON COMMUNICATIONS PALMONE SONY
ANTENNAS PLUS HYPERIONICS PANASONIC SONY ERICSSON
APPLE INSIGHT PCTEL SPECTRALINK
AT&T JABRA/GN NETCOM PLANTRONICS SPRINT
AUDIOVOX KYOCERA PROXIM TECHDATA
BLACKBERRY LG ELECTRONICS RADIALL/LARSEN ANTENNA TECH TESSCO
BLUEWATER WIRELESS MAXRAD RADIO FREQUENCY SYSTEMS T-MOBILE
CINGULAR WIRELESS MOBILE MARK, INC. RIM UNIDEN
EXPANSYS USA MOTOROLA ISG SAMSUNG VISTO
GARMIN MSI SENNHEISER VIVATO
GLOBAL WIRELESS DATA NOKIA SIEMENS BUSINESS
HANDSPRING OBERON INC SIERRA WIRELESS

Wireless Activations
CINGULAR WIRELESS IPASS HEADQUARTERS

Wireless Devices
ADI SYSTEMS HANDSPRING OPTION SONY ERICSSON
ALLAIRE HP PALMONE SPRINT
AT&T KOSS RIM T-MOBILE
AUDIOVOX MAGELLAN SATELLITE ACCESS PRODUCTS SAMSUNG TOSHIBA
BLACKBERRY MOTOROLA ISG SANYO UNIDEN
CINGULAR WIRELESS NOKIA SIERRA WIRELESS
GLOBAL WIRELESS DATA NOVATEL WIRELESS SONY

Product availability is subject to change without notice. Please contract Insight at (800) 546‐0578. 

U.S. Communities - RFP # 2000001701
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Tab 2 – PROPOSED SERVICES AND SOLUTIONS  

For any proposed services or solutions, Offeror shall provide the following. 

1. For any proposed services and solutions, Offeror must provide a detailed price breakdown for each 
service or solution separately as well as totals for services provided together, if prices differ. 

Response: With one of the deepest services portfolios in the United States, Insight is 

pleased to present the following as our proposed pricing for services and solutions. 

As you review our pricing proposal, it is important to understand a little about services 

engagements within the SLED marketplace.  In general, there are several basic 

engagement methodologies that can be used depending on the type of project, the work 

requested, and other variables.  In their simplest form, these methodologies are: 

1. Fixed Fee Projects (can be a single, time-bound activity or a series of reoccurring 

activities) 

2. Milestone Projects (including phases) 

3. Exploratory Projects (cases where the work is not able to be tightly defined by 

the client) 

4. Per-Unit Projects 

The variance in these methodologies, along with inherent differences in the services 

offered by Insight, leads us to propose a pricing structure that contains two major 

components.  These components, depending on the mixture of services required, are 

utilized together or separately for different portions of any one project.  All services 

engagements shall be documented via a Statement of Work (SOW) to the Participating 

Public Agency prior to work commencing.  These SOWs shall include the contract pricing 

details for the related engagement for clarity and auditing purposes. 

The two components are: 

 Service Category Rates (discounts below) 

o Cases where the work to be performed is presented to the client on a 

single (1) or per unit (2+) basis based on an agreed-to-list of assumptions 

and work to be performed. 

o Examples include per cable drop, per PC imaged, and per engagement. 

 Time & Material Rates (discounts below) 

o Cases where Insight is utilizing its internal resources to provide specific 

services based on contracted hourly rates. 

o Pricing is broken into four tiers to allow for local market cost variances.  

Insight is solely responsible for determining which tier each Participating 

Public Agency falls into. 

o Examples of job titles include Project Coordinator, Consultant, and 

Architect II. 

Service Category Pricing Discount Structure 

Category rates are utilized when the work to be performed is presented to the client on 

a single (1) or per unit (2+) basis based on an agreed-to list of specific assumptions and 

work to be performed.  These services may be provided on a per unit basis or at the 

engagement level. 
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Service Categories Discount off 

MSRP 

Consulting Services 15% 

Consulting Services focus on assisting clients with the development of specific 
strategies, assessments, planning, design and implementation of solutions.  
These services include (but are not limited to): Collaboration, Data Protection, 
Data Center, Insight:License Advisor (I:LA), Networking, Office Productivity, 
SAM Services and Cloud Professional Services.   

 

Deployment Services 15% 

Deployment Services focus on assisting clients in deploying and maintaining 
their IT environment.  Services involved include (but are not limited to) helping 

our clients successfully manage every component of their deployment project 
to ensure project timelines, budgetary requirements, and customer satisfaction 
goals are met or exceeded. These services include both single and multi-site 

deployments. 

 

Out-sourced Programs 15% 

Insight’s Out-sourced Programs provide on premise (on-site) and centralized 

(managed) resources to effectively selective-source IT lifecycle functions. 
Through these services, Insight provides our clients with support and 
management of their enterprise IT assets with published SLA’s and flexible 
pricing options such as fixed, per-unit, per-seat or monthly.  Services typically 
include service desk, hardware and software provisioning, desk-side support, 
infrastructure support, warehousing & logistics, and centralized device repairs. 

 

Maintenance Services 10% 

For clients who need specific assistance with managing portions of their IT 
infrastructure, Insight offers our maintenance services programs.  These 
include both Field and Remote Based service options.    

Lab/Integration Services 1% 

Leverage Insight’s certified technicians to perform a wide variety of services 
from software imaging and hardware configuration to complex builds of rack 
servers and networks in Insight’s state-of-the-art ISO 9001:2008 certified labs.  

We offer the highest level of customization possible including large-scale 
rollouts of workstations, servers and connectivity equipment, as well as hot-
swap programs. 

 

IT Asset Disposal 1% 

Insight’s Asset Disposal Service consists of a comprehensive end-to-end Asset 
Disposition program for a wide variety of electronic materials. This service 

allows our clients to responsibly and securely dispose of their obsolete IT asset 
inventory. 

 

Service Desk 1% 

Insight’s Service Desk is a global, cost-effective, 24x7x365 staffed solution with 
the flexibility and scalability designed to meet business requirements and 
support end users effectively. Support services can be provided as a remote 
service from one of our on-shore services centers, as a dedicated on-site 
service, or as a hybrid model. 
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Service Categories Discount off 

MSRP 

Remote Network and Security Managed Services 1% 

Through our Remote Networking Services, Insight provides our clients with 
24/7 proactive monitoring and management of client network infrastructure 
which includes expert troubleshooting, network project support, day-to-day 
administration and operational reporting. 

 

Other Services Not Listed Above 1% 

As may be offered by Insight from time to time. 
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Time and Material Resources Pricing Discount Structure 

 

Labor 
Category 

Functional Roles  
(Sample Titles) 

Insight MSRP 

Discount 
off MSRP 

Contract Price 

Market Tier Market Tier 

Tier 1 Tier 2 Tier 3 Tier 4 Tier 1 Tier 2 Tier 3 Tier 4 

A 

Business Analyst I, Project 

Coordinator (Technical), Service 
Technician 

$57.60 $61.20 $78.00 $79.56 15% $48.96 $52.02 $66.30 $67.63 

B 
Business Analyst II, Service 
Technician Sr. 

$63.60 $67.20 $74.40 $87.36 15% $54.06 $57.12 $63.24 $74.26 

C 

Supervisor Services, Project 

Coordinator Sr. (Technical), 
Business Analyst Sr. 

$79.20 $80.40 $104.40 $104.52 15% $67.32 $68.34 $88.74 $88.84 

D Engineer $90.00 $91.20 $112.80 $118.56 15% $76.50 $77.52 $95.88 $100.78 

E Project Manager (Technical) $108.00 $108.00 $135.60 $140.40 15% $91.80 $91.80 $115.26 $119.34 

F Consultant I $150.00 $156.00 $174.00 $202.80 20% $120.00 $124.80 $139.20 $162.24 

G Engineer Sr. $126.00 $127.20 $157.20 $165.36 15% $107.10 $108.12 $133.62 $140.56 

H 
Project Manager Sr. (Technical), 
Manager Services 

$144.00 $150.00 $182.40 $195.00 15% $122.40 $127.50 $155.04 $165.75 

I 

Project Coordinator (Consulting), 

Consultant II, Consultant I 
(Contact Center) 

$174.00 $180.00 $198.00 $234.00 15% $147.90 $153.00 $168.30 $198.90 

J 
Consultant Sr., Consultant II 
(Contact Center) 

$198.00 $210.00 $234.00 $273.00 20% $158.40 $168.00 $187.20 $218.40 
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Labor 
Category 

Functional Roles  
(Sample Titles) 

Insight MSRP 

Discount 
off MSRP 

Contract Price 

Market Tier Market Tier 

Tier 1 Tier 2 Tier 3 Tier 4 Tier 1 Tier 2 Tier 3 Tier 4 

K 

Project Coordinator Sr. 

(Consulting), Sr. Manager 
Services 

$198.00 $201.60 $211.20 $262.08 15% $168.30 $171.36 $179.52 $222.77 

L 
Architect I, Manager Programs, 
Project Manager (Consulting) 

$210.00 $222.00 $246.00 $288.60 15% $178.50 $188.70 $209.10 $245.31 

M 
Architect II , Project Manager Sr. 
(Consulting) 

$234.00 $246.00 $270.00 $319.80 15% $198.90 $209.10 $229.50 $271.83 

N 
Architect Sr., Architect I (Contact 
Center) 

$258.00 $270.00 $300.00 $351.00 15% $219.30 $229.50 $255.00 $298.35 

O Architect II (Contact Center) $300.00 $300.00 $300.00 $300.00 15% $255.00 $255.00 $255.00 $255.00 

P Sr. Architect (Contact Center) $330.00 $330.00 $330.00 $330.00 15% $280.50 $280.50 $280.50 $280.50 

Q Specialty  $370.50 $390.00 $432.90 $507.00 15% $314.93 $331.50 $367.97 $430.95 
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The discount for the categories listed above shall remain consistent.  The job titles tied 

to each category are reviewed annually and are subject to change as determined by 

Insight.  A current price list will always be available at 

www.ips.insight.com/uscommunities. 

Geographic Market Tier Definitions 

Geographical differences exist in IT labor costs across the United States.  Insight has 

chosen to offer four tiers for our hourly time and materials rates.  We have provided a 

breakdown of our market definitions below.  Please note that Insight reviews and 

updates, as needed, the markets identified in these tiers on an annual basis based on 

market conditions.  The structure below reflects our current 2015 structure.  This tiered 

structure allows Insight to aggressively offer market competitive rates throughout the 

United States.  All time and material SOWs will clearly indicate the U.S. Communities 

client pricing structure and discounts offered for client review and auditing purposes. 

Tier 1 Tier 2 Tier 3 Tier 4 

Atlanta, GA 

Austin, TX 

Charlotte, NC 

Columbus, OH 

Dallas, TX 

El Paso, TX 

Fort Worth, TX 

Houston, TX 

Indianapolis, IN 

Jacksonville, FL 

Memphis, TN 

Nashville, TN 

San Antonio, TX 

St. Louis, MO 

Tampa, FL 

Denver, CO 

Detroit, MI 

Phoenix, AZ 

Boston, MA 

Chicago, IL 

Los Angeles, CA 

Minneapolis, MN 

Philadelphia, PA 

San Diego, CA 

Seattle, WA 

Washington, DC 

New York, NY 

San Francisco, CA 

San Jose, CA 

While Insight provides services throughout the United States and has an exhaustive 

infrastructure that allows us to handle all sizes of services engagements, we have only 

listed the top twenty-five (25) major metro areas for ease in reviewing our response.  

Pricing for Participating Public Agencies outside of these major metro areas will be in 

accordance with Insight’s services engagement model and our go-to-market strategy 

and will be documented in the Agency’s SOW. 

As you review our services pricing proposal, please note the following: 

 Our pricing logic allows Insight to offer all our existing and future service 

offerings through any resulting contract. 

 Time and material rates are offered at the category level.  Job titles and MSRP 

are assigned to the category level and reviewed annually.  The discount 

percentage offered will remain constant. 
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 All time and material rates assume a minimum of eight (8) hours per resource 

engaged. 

 All pricing provided through any resulting contract will be documented via a SOW 

and reviewed and agreed to by the client prior to any work commencing. 

 The functional roles listed on the time and material rates pricing structure contain 

typical job titles in the category listed.  Job titles may change categories and be 

added or removed over time.  The categories offered shall remain consistent 

throughout the life of any resulting contract. 

2.  All prices offered in the cost proposal shall include labor, supervision, equipment, travel and any other 
incidentals to complete the solution, application or service.  Revised in Addendum 2 as follows: 

All prices offered in the cost proposal shall include labor, supervision, equipment and any other 
incidentals to complete the solution, application or service. Offeror shall provide travel services 
separately in its cost proposal 

Response: The U.S Communities contract is being offered nationally, which causes 

unique factors to enter into play, such as freight averaging, variations in local costing, 

travel costs, etc. Insight reserves the right to charge travel, per diem, equipment and 

any related operational costs as may be required for any specific engagement.  All 

charges involved shall be documented and quoted to the Participating Public Agency at 

the individual SOW level and mutually agreed to by both parties prior to work 

commencing.  Fees and rates shall be negotiated at the SOW level, as appropriate. 

3.  Labor categories shall be displayed on a cost per hour, either all-inclusive or cost per position 
(director, technical architect, project manager, etc.). 

Response: Insight has read, understands, and has provided our proposed pricing 

structure in our response to Question 1 above. 
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Tab 3 Additional Offerings 

1. Detail any additional pricing incentives, discounts or rebates that may be available such as for large 
volume, bundled solutions, applications, products and services, etc., to Participating Public Agencies. 

Response Insight will work closely with our vendor partners to provide the best 

possible prices for each opportunity.  For products, clients will be highly encouraged to 

contact their sales teams when requesting pricing on larger volume purchases.  Each 

vendor partner has different rules and offers related to large procurements.  Insight will 

drive our internal resources and our vendor partners to offer the best pricing available 

for each larger purchase. 

Upon contract award, Insight will work with its manufacturer and publisher partners to 

offer specific dollar-defined pricing incentives under the contract.  Under our existing 

U.S. Communities contract, Insight has successfully worked with partners such as HP, 

Dell, and Plantronics to offer contract-specific pricing programs.  We will continue to 

pursue pricing programs with our partners post-award. 

As the U.S. Communities contract is an optional use contract, we understand that being 

competitive is a critical component for success, and we will act accordingly to ensure 

that success. 

2. Detail any additional pricing discounts for the purchase of products and services for groups of 
Participating Public Agencies in a local geographic area that desire to combine requirements, i.e. 
local city, county, school district, housing authority, transit authority, etc. 

Response Should a group of Participating Public Agencies in a local geographic area 

choose to combine requirements and purchase a standardized set of products and 

services, Insight will work with our manufacturer partners to request volume discount 

pricing and will leverage any contract-specific pricing programs extended by the 

manufacturers.  Further, Insight’s contract module has the ability to fully support these 

incremental offers for any sub-set of PPAs that may choose to group together.  This 

functionality extends to our website and B2B capabilities.    

3. Provide the methodology of how you will substantiate and justify any requests for adjustment in cost 
of solutions, applications, products, and services during the term of the contract. Please refer to 
paragraph 9. 

Response We believe we’ve established best-in-class sell prices that are extremely 

competitive for run-rate purchases, and we have intentionally structured our proposed 

contract pricing to be dynamic with the broadest possible scope.  As market prices 

change over time, our $5 billion purchasing power and direct manufacturer relationships 

will enable us to drive market decreases to Insight’s list price, and thus to the U.S. 

Communities contract pricing, ahead of the competition.  This same buying presence 

with our manufacturers will also provide us further leverage in seeking out specific 

product pricing opportunities based on excess supply, technology rolls, etc. 

For Technology Products, as market conditions and Insight’s cost structure changes, the 

U.S. Communities pricing will automatically reflect these changes.  This dynamic 

approach to contract pricing allows PPAs to enjoy the best possible pricing available.  

Insight’s highly sophisticated supply chain management tools provide Insight up-to-the 

minute pricing with all major manufacturers and distributors.  By allowing this contract 

to tie directly into these supply chain resources, Insight is both reducing the cost of its 

contract management (thereby allowing us to pass along additional discounts due to 
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lower overhead costs), as well as allowing each PPA to enjoy the best pricing available.  

Insight commits to ensuring that the pricing offered under this contract will be offered at 

the minimum discounts listed for each of our product categories for the life of the 

contract. 

For Technology Services and Solutions, we believe the pricing structure provided in our 

response is flexible enough to allow for a broad range of services offerings at 

competitive rates. 

Based on our experience as an existing U.S. Communities contract holder, we do not 

anticipate having to request a change in the pricing structure unless there is a radically 

new technology solution that enters the market.  Should circumstances require a change 

to our pricing structure, we will work with the County to request a formal amendment to 

the contract. 

Additionally, in accordance with Paragraph 43 of the General Conditions and Instructions 

to Offerors in the RFP, Insight will pass along any general price reductions to PPAs for 

products purchased under the contract. 
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Tab 4 Scenarios 

1. Offerors are asked to take the pricing offered in Tabs 1 through 3 and apply it to the scenarios listed 
in Attachment 1. 

Response: Insight has provided pricing for each scenario in accordance with the 

pricing structure outlined in Tabs 1 and 2. 

2. Response to scenarios must identify the technical capabilities to meet the scenario along with the 
cost of these technical capabilities. 

Response: Insight has provided a comprehensive solution to both scenarios outlining 

our technical capabilities and the cost of those technical capabilities.  

3. Scenarios are examples of what might be purchased off a contract of this nature and will be used to 
evaluate offerors cost reasonableness. 

Response: Insight has read and acknowledges. 
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Attachment 1 

SCENARIOS 

Scenario #1 

A metropolitan County has decided to procure and implement a Body Camera system in its 
County. 

The County’s police force consists of 250 officers with multiple stations throughout the County. 

Your response should include the following: 

 All Hardware necessary for this project (Assume that no current hardware exists that can 
support this addition to the infrastructure). Examples include but are not limited to: 
cameras, servers, computers, and peripherals associated with these items. 

 All Services necessary for implementation, testing, training and support (Use labor 
categories proposed). 

 Software – any and all software associated with the capture, interface, storage and 
redaction of data. 

 If proposing a solution, be sure to include all of the items above. 

 Interfaces to be considered but not limited to are: CAD, records management 

 Security of all data 

 Cloud solutions for storage if offered including the security of your cloud solution 

 Redaction services 

 Annual maintenance and support costs 

Response: Please see the proposed solution on the following pages. 
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U.S. COMMUNITIES – SCENARIO 1 –  

Metropolitan County Body Camera System 

Overview 

The implementation of a Body Worn Camera (BWC) solution can help the County achieve 

the following benefits: 

 Enhancing officer safety 

 Improving agency accountability 

 Reducing agency liability 

 Simplifying incident review 

 Enhancing new recruit and in-service training (post-incident video review) 

 Improving community relations and media perceptions 

 Advancing criminal prosecution and case resolution 

 Enhancing officer performance and professionalism 

 Increasing homeland security 

 Upgrading technology policies and procedures 

Insight’s relationships with major manufacturers who provide Body Worn Camera 

solutions include Panasonic, Getac and many others.  For the purposes of this Scenario, 

Insight’s response outlines the Panasonic Body Worn Camera products, and server/video 

management system – Arbitrator SafeServ Management Software - as a solution to 

meet the County’s needs.   

The Panasonic SafeServ Management Software is scalable and easy to use for the 

capture and management of digital evidence.  It is a case management system for all 

digital media.  The software can integrate CAD / RMS / BWC.  It has the flexibility of 

being deployed to a data center or locally based server and the option for cloud storage 

is on the Panasonic Roadmap for 2016. 

Introduction 

Insight’s highly specialized teams are dedicated to offering customized solutions with 

services that range from initial consulting, procurement, deployment to long-term 

maintenance and support of a variety of solutions, including video, wireless, and 

ticketing. 

What differentiates Insight from our competitors is our long-term experience with 

providing public safety video recording solutions, and our team of professionals will meet 

and exceed the expectations of the County. Insight has worked with a number of 

partners for similar projects including Getac, Panasonic, Data911, and Brazos.  For 

purposes of this Scenario, the partners we have selected represent a “best of breed” 

team uniquely positioned to comply with the requirements.  The team includes: 

 Insight:  Overall project ownership as the Prime Vendor on this project.  

 Panasonic:  Ruggedized video recording devices and software platform 

(SafeServ) for the BWC requirements.   

 Dell:  Server, Storage platforms and PC Platforms. 
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Qualifications 

The County has defined a key initiative to deploy a video recording system to perform 

the mission-related Body Worn Camera (BWC) video documentation functions required 

of a major law enforcement agency.  The effort is a key component of the long-term 

strategy, and if done properly, will enable the County to support its overall goals and 

mission.   

Insight is very confident in our capabilities to support the County in their efforts, based 

on our extensive prior experience with similar situations, the technology platforms and 

migration steps required, as well as our ability to work with County personnel to address 

the social issues this type of program will require.  The key success factors will include a 

solid Project Management Office (PMO) function, excellence in logistics and program 

management, seasoned technical personnel armed with the necessary tools, and a 

standards based approach to the overall project.   

Our past experience and overall pedigree in large scale rollouts within Public Safety, 

founded on our world-class project methodology, assures our clients’ success.  While no 

project is without difficulties, and the County will likely have some substantial 

challenges, it is our belief that we are uniquely positioned to satisfy the broad 

requirements contained within this Scenario. 

Our Understanding of the Problem 

It is our understanding that the County intends to procure a turnkey Body Worn Camera 

(BWC) solution, which includes the digital surveillance system, accessories, installation, 

infrastructure and related services to support the Police Department's 250 sworn 

officers.  

While this response assumes no In-Car Video is available and the County will operate 

the BWC as a standalone platform, it is important to note the solution does have the 

ability to integrate the BWC solution into an existing in-car MDT platform.   

In addition, Insight assumes all network, wireless and similar infrastructure 

requirements are already in place for the Scenario.  We also understand that the various 

video and audio evidence inputs should be integrated into a common system.  The 

system should also have the ability to interface with other existing and future County 

systems. 

All data will be uploaded via a direct connection to new County servers for on premise 

storage and retrieval.  The solution offered includes a software license package and 

maintenance and technical support agreements. 

Insight believes the BWC will be deployed to all officers as part of a multi-phase project.  

We also understand the County envisions training, for all officers and support personnel, 

taking place at a County Government facility.  All files created by the system can be 

exported to an editable format, which can then be redacted using COTS software 

available from a number of manufacturers. 

Overview of the Solution 

Insight Public Sector will provide the County with an end-to-end, turnkey digital 

surveillance system.   Insight’s offering will include a Body Worn Camera solution (BWC) 

that is easily managed and with evidence quickly accessible to the County.   

In light of the County’s desire for flexibility coupled with industry recognized vendors, 

Insight will provide a Panasonic-based BWC solution. Based on the size of the project, 

Insight recommends a phased approach to the BWC deployments and our properly 

documented quality control measures will ensure a final product that meets the County’s 

standards.  
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The solution will include a BWC, which can be integrated into existing County Public 

Safety systems.  Evidence will be managed, stored and retrieved using server and 

storage components familiar to the County staff.   The combination of quality design, 

professional installation and industry-leading hardware and software will allow the 

County to confidently provide a video record of actions in the field. 

In a stand-alone deployment, there is no interaction with the BWC and the MDT in the 

vehicle, and as a result no access to CAD.  The Panasonic SafeServ software does offer 

certain functionality and connectivity which can reside on the MDT with other 

applications.  As part of the scenario, Insight is recommending that specific workstations 

be installed in the stations which could offer access to other Public Safety applications. 

Each BWC video file has a unique hash associated with it to ensure data integrity.  The 

data resides on a physical server and will use Windows-based security to restrict file 

access at a Windows level.  The software has an extensive rights/roles based security 

model, and within the SafeServ software, permission-based access to videos can be 

granted or restricted by user/group. 

Software Solution 

Panasonic Unified Evidence Management System (UEMS) offers public safety 

organizations a platform to securely store and manage everything, from in-vehicle video 

and body-worn evidence capture, to surveillance footage and evidentiary digital media – 

all with this single-platform software. The UEMS helps organizations minimize and 

optimize storage costs and archive data to an on-premise disk, cloud storage or other 

disk archiver systems. With a centralized configuration management for the Arbitrator 

360®TM HD in-car digital video recording system, the Arbitrator® BWC™ (body-worn 

camera) system and Panasonic i-Pro network surveillance systems, provide real-time 

streaming to support officers in the field. Capture all the evidence and stay organized 

with this easy-to-use software solution. 

 

While redaction services do not currently exist natively in the Panasonic UEMS, video can 

be exported to standard format and a third party redaction software can be used. 

Insight is offering Adobe Premiere, the fastest and most efficient nonlinear video editor, 

to meet the redaction service requirements. 
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Panasonic Arbitrator BWC 

The Arbitrator® BWC protects officers with HD-quality video evidence capture they can 

wear. Engineered with upgraded features based on real officers' feedback, the Arbitrator 

BWC provides 130 degrees of evidence capture with GPS metadata, pre- and post-event 

recording and WiFi for easy offloading. When paired with the Arbitrator 360° HD in-car 

digital video recording system and the Unified Evidence Management System (UEMS) 

software suite, it represents a comprehensive video evidence capture solution for any 

agency. 

Arbitrator BWC Highlights include: 

 Up to 720p HD video capture 

 Rugged IP-54 Rating 

 130-degree view 

 Automatic recording feature 

 Built-in GPS & WiFi 

 Smartphone integration 

 Classify at the camera 

Engineered for law enforcement use, the Arbitrator BWC is MIL-STD-810G-tested for 

resistance to shock, vibration, extreme temperatures, dust, moisture and other harsh 

conditions. Featuring a variety of mounting and secondary camera options, the 

Arbitrator BWC goes fearlessly where other cameras cannot. Weight is a big factor for 

the officer who is required to wear pounds of equipment, so at 4.6 oz. the Arbitrator 

BWC is a lightweight, professional looking addition to any uniform.  

With built-in WiFi, USB and docking offload options, evidence storage and archiving is 

simple. Pre- and post-event recording, auto-ON and a photo function ensure effortless 

capture of evidence with a range of metadata including GPS, chain of custody and 

classified options. 

Incidents don't always happen near the vehicle. For another angle on the scene, the 

Arbitrator BWC captures an officer's POV in 720p HD video with crisp, clear audio. 

Combined with the Arbitrator 360° HD in-vehicle evidence capture system, the Arbitrator 

BWC provides greater visibility into every incident, with simple management using the 

UEMS software suite. 

BWC Workstations 

As part of the proposed solution, Insight will deploy BWC Workstations amongst the 

County Police Stations.  The workstation will consist of a Dell Optiplex PC and will direct 

connect to a Panasonic 10 Bay Device via USB.  The Dell PC will connect to the County 

network via an existing Ethernet connection.   

The workstation will be utilized by the officers to access the UEMS and allow for any 

additional classifications or updates to video evidence records, as well as offer the 

capacity to access other County systems as needed.  The BWC Workstation will be 

configured with the necessary Panasonic software and will offer seamless and automated 

uploads and charging via USB connection through the County network to the back-end 

system.  In addition, the 10-bay cradles will charge the BWC, ensuring officer shift 

readiness.   

Insight will deploy 25 Dell workstations, Panasonic 10bay cradles and all associated 

peripherals to the County-designated station locations as part of the deployment effort.    
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Servers 

Panasonic SafeServ is installed on Microsoft SQL Server products, conforms to 

virtualization, and supports Microsoft conforming storage media (NAS, iSCSI, etc.). 

Minimum Specifications 

 Dedicated Option 

o One Server, Windows Server 2008 or newer, Two 4 core CPU (prefer dual CPU 

such as Intel x7650), 32 GB RAM or higher, 50 GB RAID Drives, Dual Power 

Supplies. 

o Storage for above 

Server & Storage Hardware 

Insight will install the following equipment as part of the project.  The County will 

provide space within their data center or other suitable environment for all equipment, 

to include but not be limited to: Rack space, environmentals (power, cooling, etc.), 

connectivity and backup. 

Server: Dell R730 

 Intel Xeon E5-2637 4 cores, 8 threads 3.5 GHZ 

with Turbo (2 Processor) 

 16 GB RAM 

 8x600 GB SAS HDs 

 Dual Power Supply 

 Windows 2008 R2 64 Bit 

 DVD/RW 

 Dual Ethernet 

 Rack mount 

 Rails 

 Keyboard, monitor and KVM 

Storage:  Dell PowerVault Direct Attach Storage (MD1400) 

The system can manage all types of digital evidence, ensuring a secure and auditable 

data source.  Based on the requirements, Insight is recommending a storage solution 

with a total usable storage of 50.95 Terabytes.   

Our storage size justification and assumptions are as follows: 

 1-year retention of all video 

 250 officers, each officer issued a BWC 

 3 shifts per day, 12 officers per shift 

 1 hour of video per BWC 

Warranty, Support & Servicing 

Insight’s proposed solution includes the following warranties and support. 

Panasonic Warranty 

Panasonic provides a comprehensive program that includes three (3) years of coverage 

on the Body Worn devices. 

Dell Warranty 

The Dell warranty offered on the server and storage is 3 year Pro support, 4-hour 

response. 
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Delivery, Installation & Training 

Insight’s proposed solution includes the following delivery, installation, and training 

services: 

Product Delivery & Lead Time 

Upon award, Insight will work with the County to develop an overall project plan.  The 

plan will incorporate all elements of the program, to include the product delivery and 

logistics.  Typically a project of this size will require 2-4 weeks of lead time on all 

product aspects to ensure a timely and cost effective delivery of the project. 

Project Kickoff & Discovery 

A project implementation team will be responsible for leading in-depth meetings to 

discuss vehicle and backend installation and the implementation of video capture, 

movement of files (including upload optimization), content management, storage 

workflow, retention polices, incident tagging, evidence sharing and workflow efficiency. 

We anticipate meeting with the department onsite two to three times or as needed over 

a period of 15-30 days.  

Implementation Management 

An onsite Project Manager (PM) will be assigned to the department implementation to 

provide overall coordination of communication, execution, and quality control. It is 

assumed that the PM will be assigned to the project for the duration of the program.  

The Project Manager will be the single point of contact during project planning, 

implementation, and execution. They will be responsible for streamlining communication 

between the department, the implementation team, installers and all additional 

supporting resources. Key steps and deliverables include: 

1. Project Plan:  Based on kickoff and discovery meetings, a detailed plan will be 

developed that encompasses all aspects of the project.   

2. Schedule:  Develop detailed project plan to keep track of schedule and progress 

thresholds.  The County will be notified of specific milestones as they are met in 

order to make sure everyone is synced before moving forward. 

3. Project Pre-implementation Meeting:  Project Manager and other key personnel 

meet with key departmental personnel to go through schedule details and 

identify any risk factors, schedule conflicts, etc. 

4. Action Items:  As a result of the Project Pre-Implementation Meeting any and all 

action items will be prioritized and assigned and communicated to departmental 

personnel. 

5. Status Reports:  As the project implementation progresses, status updates will be 

relayed to departmental personnel.   

6. Project Changes:  Any changes that need to be made as identified by the 

implementation team and the County will be documented for all parties involved.  

If the changes involve additional resources or costs, they will be submitted to the 

County for further approval. 

Implementation Milestones 

The Implementation Team is responsible for performing the work necessary to 

successfully implement the entire proposed solution.  This team may consist of the 

Project Manager, Technical Solutions Manager, Technicians, Engineers and Installers. 

This team will accomplish the following, as applicable: 

 Deployment of all Body Worn Camera systems to officers 

 Backend network discovery with IT personnel 
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 Backend server hardware installation and software installation 

 Workstation setup 

 Configuration of all BWC systems 

 Backend quality check to ensure all items are working correctly 

 Resolve any issues identified by quality checks. 

 Repeat system quality checks if any changes were necessary based on the above 

quality checks 

 Post-implementation meeting for overall implementation acceptance 

 Issue resolution identified in post-implementation meeting and project clean up 

Back Office Installation 

Panasonic SafeServ is a Windows Server / Microsoft SQL Server backend management 

application that runs on industry standard hardware. During the planning process, the 

project implementation team will work closely with the department to define backend 

server, storage and networking requirements based on departmental goals and 

objectives. Prior to the initial BWC installations, Panasonic-certified technicians will visit 

the department to install the backend software application in conjunction with 

departmental IT resources.  

Major back-end installation milestones include: 

 Pre-planning as part of overall project implementation  

o Document customization configurations (retention policies, metadata forms, 

user roles, authentication integration, security policies, system integrations, 

etc.) 

o Finalize server and storage hardware 

 Equipment purchase and delivery  

 Equipment installation and networking  

 Software installation and testing  

Recommended Departmental Resources 

The level of staffing required to help implement and support this project will depend on 

the skill sets and experience available at the department and/or the County.  Dedicated 

staff with lots of experience are more efficient than a larger staff with less experience.   

Some of our clients have dedicated staff of 1-2 people who manage everything while 

others divide the tasks among a larger group.  Insight will work with the County to 

define the optimal levels, and Insight can provide long-term contract personnel to the 

County to fulfill this requirement.  Staff with the following areas of expertise is 

recommended: 

 Networking – In-depth technical knowledge on all aspects of the network, 

firewalls, proxy servers, WIFI, routers, gateways, etc.  

 Servers & Storage – In-depth technical knowledge in all aspects of servers and 

storage, including Windows Server 2008/2012, SQL Server 2008/2012, IIS, 

Active Directory, LDAP, SAN, NAS, RAID, etc. 

 End User Applications – Knowledge of all applications used by the department 

and officers on a daily basis, including dispatch, ticketing, in-car computing 

platform, radar, ALPR, etc. 

 Evidence Policies & Management – In-depth knowledge of County and state 

standards, chain of custody requirements, evidence management, etc. 

 Fleet Management – Knowledge of automobile electrical and physical systems, 

including officer safety features such as airbag deployment area.  
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The deployment plan can be adjusted if needed once we understand the department’s 

workforce. 

On-Site Training 

On-site training will be provided by Insight to the County, and manufacturer manuals 

are available for the system.  The County will determine the on-site training location.  

Training sessions are customizable based on needs.  

A sample curriculum is as follows: 

1.  Officer Training (25 Officers per session) 

a. PowerPoint and live demonstrations of hardware, software and backend  

b. End users will perform hands-on practical exercises during training 

c. Attendees should be able to perform day-to-day tasks such as recording, 

uploading data, finding data in backend, video playback, burning and/or 

electronically sharing data, etc. at conclusion of class 

d. Attendees should be able to train other end users at conclusion of class 

e. Handouts will be provided 

2. Supervisor, Administrator & Evidence/Records Clerk Training 

a. Personnel attending this class will be identified by department and should 

have already attended end user class above 

b. This class is more in-depth on searching, playback, file sharing, configuring 

units, accessing generating reports, adding/editing users, and other items 

identified by department supervisors 

c. Live demonstration and hands-on practical exercises 

3. IT Training 

a. Personnel attending this class will be identified by department 

b. This class will be an overview of the entire system, including the BWC 

hardware/software and how it relates to the backend software.  

c. This will be combination of hands-on and Q&A session in the classroom, at the 

server(s), workstation(s). 

Infrastructure 

Insight has proposed certain key elements as part of our response to include servers, 

storage and BWC.   

Insight assumes we will deploy the solution using existing Internet and network 

connections.  We understand the deployment will leverage the County’s existing 

Microsoft Active Directory deployment for all user entitlement and rights management.  

Insight has provided labor rates and can also supply the necessary design, cabling and 

deployment services for any Wi-Fi solution needed throughout the County.  In addition, 

we have extensive capabilities with the Microsoft platform and can provide similar 

architectural, design and deployment services on those related platforms as well. 

Project Management 

Insight recognizes that the most critical success factor for any project is its project 

leadership.  Insight’s PMO is staffed with teammates who possess the skills and 

experience necessary to successfully deliver complex projects. 

By using proven planning and control methods, Insight’s PMO will help the County define 

and achieve agreed-upon goals, as well as coordinate multiple resources within time and 

cost restraints.  Our proven methodology provides a straightforward process to set the 

project on the path to success. 
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Insight Project Management Methodology 

Insight’s Project Management Methodology involves the following phases:   

 

This methodology is time tested and proven through the successful completion of many 

large-scale technology deployments. 

Insight’s methodology paves the way to success via: 

 Active management of project Scope (including Change Control), giving 

coordinated, measurable, and traceable visibility into all aspects of project 

delivery. 

 Utilizing formal schedule planning methods such as PERT and Gantt, which have 

effectively evolved over more than a century. 

 Communications planning provides a straightforward way to define what is 

needed, how to do it, and who will do the work. 

 Developing a risk plan to identify and resolve problems before they impact the 

project. 

Benefits of the Insight PMO: 

 Provides a single Insight focal point 

 Ensures everyone is working towards the same goal 

 Allows rapid deployment of new systems and technology 

 Minimizes disruption to daily business activities 

 Provides timely access to Insight Resources 

 Simplifies budgeting 

Deliverables 

Insight will provide the following deliverables: 

Project Management 

 Regular status report 

 Project work plan 

 Change control documentation 

BWC Installation 

 Implementation test plans 

 Overall system design and configuration 

 Administrative and end user training presentation 

 Installation and deployment of physical servers 

Insight Responsibilities 

Insight is responsible for the following: 

 Insight will provide technical leadership and consulting for the configuration and 

deployment of the Insight-provided technologies. 

 Insight will provide the applicable and necessary labor, consultation, materials, 

project management and/or tools to perform the services and provide the 

deliverables described herein. 
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 Insight will install Back End Client on designated work stations. 

County Responsibilities 

The County is responsible for the following: 

 County will provide IT resources for assistance with server installation. 

 County will be responsible for assisting in the implementation and testing of all 

required storage. 

 County will provide authentication information for wireless network. 

 County will provide a list of classifications. 

 County will provide storage retention schedule. 

 County will be responsible for configuring and implementing the LAN components 

(switches, firewall, etc.) of this project. 

 County will be responsible for all network-related documentation for the LAN 

components. 

 County onsite personnel will be available to confirm business requirements, 

review high-level and detailed designs, and provide hands-on support of the 

implementation. 

 County will acquire and/or install all software, hardware, network wiring, permits, 

licenses and rights of way necessary for the completion of this project in a 

timeframe that allows Insight to complete or meet the project-specific 

milestones. 

 County will ensure the Insight project staff is given access to all necessary 

facilities and workspace, and is provided all furniture, supplies and equipment 

(telephones, faxes, LAN connectivity, printer access, dial-out modem lines, 

passwords, keys, etc.) required to successfully perform, troubleshoot, and 

complete the services for the duration of the services. In addition, County will 

ensure the work environment is free of hazardous materials, including asbestos, 

and that all Insight personnel are provided with all necessary safety equipment 

and training while on County’s site. 

 County will be responsible for providing adequate and secure onsite storage for 

all deliveries. 

 County will be responsible for: (a) back-up and/or data migration of existing data 

unless otherwise agreed to by Insight; (b) computer system and network 

designs; and (c) component selection as it relates to the performance of the 

computer system and/or the network. 

 County will communicate any issues or concerns with respect to the services or 

deliverables in a timely manner. 

Project-Specific Assumptions 

The following project-specific assumptions apply for this Services engagement: 

 Insight will not guarantee the performance of the existing LAN infrastructure. 

 Insight will utilize existing County network for transport and/or upload of all data 

related to the deployment of the Body Worn Camera solution.  Body Worn 

Camera upload will be accomplished via docking stations/Desktop PCs attached 

to County/County provided network connections. 

 All Services will be performed over a consecutive timeframe unless otherwise 

provided herein or agreed to by Insight in writing.  

16-0874 B 829 of 847



Body Camera System 

 

11 
Tab 4 – Scenario 1   Insight Public Sector, Inc. 

U.S. Communities 
RFP #2000001701 

 Insight will schedule resources upon receipt and acceptance of a fully executed 

SOW/Services Agreement and a Purchase Order (to the extent required) from 

County. 

 Any onsite skills transfer that takes place during this project will not replace the 

manufacturer’s formal system implementation and administration classes. 

 Insight has no obligation to, and will not, install, mount, affix, screw, or 

otherwise fasten any cable, hardware, or other product to any building or 

structure (inside or outside), and Insight has no obligation to, and will not, run 

cable above, under, behind, or through any ceiling, floor, or wall of any building 

or structure. To the extent any such services are required, such services will be 

performed by another person or entity engaged directly by County. 

 Any changes to the scope and/or assumptions will require joint written approval. 

This may extend the duration of the engagement and/or require additional 

resources, resulting in additional cost to County. 

Pricing 

Insight’s proposed pricing for completion of the project is as follows.  Should any 

elements of the schedule and/or baseline change during the execution of the project, 

additional time, associated fees, and expenses may be required and will be documented 

via a change request form. 

 
 

Insight reserves the right to charge travel, per diem, equipment and any related 

operational costs as may be required for the engagement.  All changes involved shall be 

documented and quoted in a Statement of Work mutually agreed to by both parties prior 

to work commencing. 
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Scenario #2 

A metropolitan City has decided to procure and implement a human services case management 
system in their jurisdiction for the provision of intakes, assessments, determining eligibility, case 
notes, tracking client progress, measuring outcomes, providing referrals. 

The City currently has 50 case workers and 7,500 consumers of services. 

Your response should include the following: 

 All Hardware necessary for this project (Assume that no current hardware exists that 
can support this addition to the infrastructure). Examples include but are not limited 
to: laptops for case workers, servers, and peripherals associated with these items. 

 All Services necessary for implementation, testing, training and support (Use labor 
categories proposed). 

 Software – any and all software associated with the capture, interface, storage and 
redaction of data. 

 Include all interfaces to be considered, including but not limited to records 
management, court records, and health data. 

 Security of all data 

 Cloud solutions for storage if offered including the security of your cloud solution 

 Redaction services 

 Annual maintenance and support costs 

Response: Please see the proposed solution on the following pages. 
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U.S. COMMUNITIES – SCENARIO 2 –  
Metropolitan City Human Services Case Management System 

I. ENTIRE AGREEMENT:  This Statement of Work (“SOW”) is effective as of the date 

last signed below (“SOW Effective Date”) and is subject to the Master Agreement between 

Insight and Client and its Affiliates (if applicable) (the "Agreement”).  This SOW, including 

the Agreement and all documents either attached or incorporated by reference, make up 

the entire agreement with respect to the subject matter in this SOW.  Terms not defined in 

this SOW have the meaning attributed to them in the Agreement unless otherwise specified 

in this SOW. 

II. SCOPE OF SERVICES:  Insight is pleased to offer the following services 

(“Services”). under the terms and conditions of this SOW. 

A. Service Description: 

Insight Services will be utilized to enable Client to complete the installation, 

configuration and deployment of the Human Services Case Management System for 

the provision of intakes, assessments, determining eligibility, case notes, tracking 

client progress, measuring outcomes, and providing referrals. The scope of services 

includes the following: 

1. Project Management Services – see description below 

2. Pilot Phase and Testing / Production Installation 

 Installation Services - Installation and configuration of onsite server 

installations including HOT SPARE server in the Client data center including 

APC backup units 

 Setup and configuration of the online backup (cloud-based) human services 

case management system - ClientTrack – to the cloud in a HOT SPARE 

configuration 

 Network pre-configuration steps 

 Server failover testing 

 Data testing and configuration services for the cloud-based backup services 

 Software implementation and ClientTrack consultation 

 Existing data importation into ClientTrack 

 Data validation testing 

 ClientTrack laptop configuration / pilots 

 Integration lab services for fifty (50) laptops 

 Training phase of ClientTrack administrators – one (1) week 

 Training of ClientTrack case workers – five (5) days onsite 
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B. Scope and Approach 

Insight will perform the following Services: 

1. Project Management 

 Serve as the primary point of contact on all project issues, needs and 

concerns 

 Facilitate a kickoff meeting to review project expectations, discuss IT 

infrastructure design, discover any possible problems/risks, and formulate an 

appropriate plan (including a firm engagement schedule and potential 

downtimes) 

 Manage Client expectations and satisfaction throughout the life of the project 

 Schedule and coordinate the necessary resources to support the project 

 Provide team leadership and guidance 

 Identify, escalate, and document project issues as necessary 

 Manage the change control process and complete “Change Request” 

documentation as required 

 Schedule and conduct team update/status meetings 

 Manage the communication plan to ensure succinct and orderly 

communication between the involved parties  

 Conduct project wrap-up meeting to review results, lessons learned and 

future opportunities for recommendation 

 Communicate work instructions or updates to technicians prior to site arrival 

 Receive updates from technicians and communicate status back to Client 

 Verify onsite tasks were completed in accordance with Client-provided 

instructions and checklist 

 Communicate with project stakeholders and suppliers as required 

 Provide required status reporting as defined  

 Handle equipment/product tracking  

 Coordinate hardware replacement, scheduling and logistics  

 Provide program management and alignment of multiple work streams for 

location-based refresh cycle 

ClientTrack  

ClientTrack is, at its essence, a case management software solution. A cloud-

based software solution, the software can run locally for local replicated data 

storage and can be configured to suit the needs of local government agencies 

providing health and human services.  

Developed and engineered for more than a dozen years by experts in both 

human services and technology, the ClientTrack solution helps organizations 

improve efficiency in day-to-day tasks, such as determining eligibility, developing 

case notes, tracking client progress, measuring outcomes, and providing 

referrals. 

ClientTrack provides data intelligence that can drive decisions, inform policy, as 

well as promote and oversee partner performance. The software is compliant with 

various government regulations and can effectively capture intakes, input case 

notes, make assessments, and track outcomes to prove the impact of services. 
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The software can be implemented within weeks and features a simple, easy-to-

use interface which ensures an easy training environment. 

Increasingly, city, county, and statewide governments are providing more care 

and services to their constituents and need a comprehensive, yet flexible system 

that can collaborate with multiple organizations and different technologies. 

ClientTrack is a solution that can be implemented to service multiple 

simultaneous needs including Homelessness, Child and Family Services, 

Workforce Management, Disability Services and more.  Agencies that use 

ClientTrack often save money by eliminating the need to purchase separate 

software solutions for separate programs. 

ClientTrack has a robust security model featuring heavy encryption and 

anonymous client data-entry ensures security, privacy, and confidentiality of 

client information where it matters most. 

ClientTrack software is also HMIS compliant.  Their expertise in human services 

will help ensure that the City’s ClientTrack configuration will comply with all 

regulations and standards, including the most recent HMIS data standards 

changes from HUD. 

ClientTrack’s cloud-based solution is highly configurable and engineered to 

collaborate with multiple organizations and different systems. With ClientTrack, 

users can: 

 Review caseload information – Via the dashboard, reports, or Data 

Explorer™ (that performs detailed and in-depth analysis on their caseload 

as a whole). 

 Link documents to case files, including scanned documents – 

ClientTrack includes the ability to upload scanned files in direct association 

with client accounts. Additionally, the Chrome and Firefox browsers allow 

for an image captured through a webcam to be directly associated with 

the client account. 

 Track and analyze relationships – Multiple contacts can be associated 

with the client’s record, thus relationships can be more specifically 

analyzed. 

 Search or set any field, merge data, run reports on caseload – 

ClientTrack’s Form Designer™ allows case managers to set any field as a 

search field on a search form, and create additional data collection fields, 

and merge client records. 

 Track applicants/admissions and discharges and view in multiple 

programs –Users can record client participation in various programs, 

collect admission and discharge information, and manage multiple 

concurrent programs. 

 Edit and highlight case notes – Progress notes include several 

editing/formatting capabilities in ClientTrack, including spell check, font, 

font size, and text coloring. 

 Track services and any financial assistance provided to a client – 

The system administrator has the ability to explicitly control the list of 

services (including financial assistance) that their staff members can 

record. 
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 Keep notified on case statuses – Clients can monitor each caseload 

and provide intuitive dashboards that improve efficiency through features 

such as reminders (for example, upcoming and overdue cases) and a 

built-in task alert system to effectively maintain case statuses. 

Internet Cloud
Client Track – Data Center
Triple DES Data Encryption

HOT BACKUP on DATA

Client Track – Data Center
Triple DES Data Encryption

HOT BACKUP on DATA

Client Track Dell Servers 
City Data Center 

Triple DES Data Encryption
Primary Server Pair

Client Track Dell Servers 
City Data Center 

Triple DES Data Encryption
Primary Server Pair

Client Track Dell Servers 
City Data Center 

Triple DES Data Encryption
Secondary Server Pair

Standby

Client Track Dell Servers 
City Data Center 

Triple DES Data Encryption
Secondary Server Pair

Standby

Data Replication

Data Replication

HOT DATA SYNCH TO THE CLOUD 
ENCRYPTED

CITY EMPLOYEES

ONLINE CUSTOMERS

Data Replicatio
n

 

Insight is proposing a two cluster standalone system be installed in the Client’s 

data center. This will host the ClientTrack data as a secondary storage system.  

The system includes data encryption between server to server and to the storage 

allocation replicated in real-time to the ClientTrack hosted application which 

resides in the cloud.  All of the Client’s data is encrypted within the Client’s data 

center and in the cloud with Triple DES Data Encryption.  The data between the 

primary server and the secondary server and then to the client are HOT backups 

meaning that the proposed solution is redundant for Client data.  The primary 

ClientTrack application resides in the cloud and the servers are a backup storage 

solution for Client data.  The secondary servers are load balanced.  Data storage 

is stored and replicated on both servers as well as in the cloud at the hosted 

solution.  In the event the Client needs access or wants to leverage another 

platform in the future, the Client has the data.  In addition, all data is replicated 

offsite as a HOT backup to the cloud.  Insight recommends that each server be 
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placed in different Client data centers in diverse locations if the necessary 

bandwidth exists for proper data replication.   

2. Installation Services (On-site) 

 Installation of four (4) Dell servers for data storage and replication of data.  

Application will be hosted in the cloud. 

 Rack four (4) Dell servers 

 Rack two (2) APC UPS units 

 Develop task sequence(s) 

 Set up storage partitions on all servers 

 Install server operating systems (Windows) provided by the Client (server 

licenses).  Typically, users have existing Microsoft server CALs.  If not, 

these can be quoted by Insight. 

 Group policy configuration 

 Join in-place upgrade endpoints to Client domains 

 Configure folder redirection and loopback processing 

o Profile will follow individual end user 

o Local profile will remain intact as endpoint will be used by multiple 

end-users 

 Provision and configure network devices and firewalls to accommodate the 

network connection to the cloud for the ClientTrack software 

 Validate network bandwidth requirements to the Client 

 Test network throughput 

 Provision ClientTrack instance with ClientTrack online services for the Client 

 Provision and pre-configure data stores for client data replication services on 

Client Dell servers 

 Set up and hook up APC UPS units to the Dell servers 

3. ClientTrack Setup and Configuration 

 Phase 1: Requirements Gathering 

 Application Configuration Services (3 Weeks) 

o Three (3) weeks of requirements gathering with the Client for the 

customization of the application 

o Interviews with key stakeholders for application customization 

o Requirements documented for case workflow 

o Application field requirements 

o User and access requirements 

o Application workflow design Visio diagrams 

o Application design document 

o Application design document review 

o Application design document approval to proceed 

o Existing data import mapping from previous applications if applicable 
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 Application Piloting / Validation (1 Week per Application Testing) 

– 4 Weeks Total 

o Three (3) weeks after design signoff approval, ClientTrack will come 

back to the Client to present the application customization 

o Test workflows 

o Test user access 

o Test data importation 

o Two (2) weeks of client testing and validation services 

o Documentation of the pilot and new requirements for application 

modification 

o Updated design document  

o Updated design document approvals 

One week later – Additional application piloting/validation on updated 

requirements and modifications. 

o ClientTrack design signoff approval will come back to the Client to 

present the application customization 

o Test workflows 

o Test user access 

o Test data importation 

o One (1) week of Client testing and validation services 

o Finalization of application 

o Application sign off for pre-production testing 

 Application Preproduction Testing (1 Week) 

o One (1) week of preproduction application testing 

o Designation of test users 

o Test workflows 

o Test user access 

o Test data  

o Final modifications 

o Approval of final modifications 

 Application Training (2 Weeks) 

o Two (2) Weeks Administrator Training 

o Server administration testing for data storage and replication 

o Application access testing and administration 

o Backup and restore training for administrators 

o Technical support training for administrators 

o Application security for administrators 

o Application modification training for administrators 

o Application mobile access for administrators 

o Application redaction services roles and responsibilities 

o Application access (laptop/mobile) 

o Workflow management process by department 
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o Entering test data 

o How to search cases 

o How to enter data/field requirements 

o Client escalation process for application issues 

o Records management 

o How to scan attachments into a case 

o How to perform redaction services to a case attachment for printing 

o How to import attachments 

o How to escalate to ClientTrack for additional support application  

o Administrator certification exam 

o One (1) Week for end users for each department (3 

departments total) 

o Application access (laptop/mobile) 

o Workflow management process by department 

o Entering test data 

o Records management for court 

o Records management for health 

o How to search cases 

o How to enter data and field requirements 

o Client escalation process for application issues 

o How to scan attachments into a case 

o How to perform redaction services to a case attachment for printing 

o How to import attachments 

4. Integration Labs 

 Provide pre-deployment configuration services as detailed below for Client-

provided personal computers 

Device Grid                                                                                                                                                                                                                                                                                                                                                                       

X = Included Activity / Number = Hours or Piece Count

99-USBCOPY 99-USBCOPY

99-GOLD 99-GOLD

Inbound Goods Movement X X

Unbox X X

Stage on Bench X X

POST (Power On Self Test) X X

Run Mfr. Diagnostics X

Run Virus Check X

Load Client Image X X

Create & Apply Asset Tag X

QA Check X X

Record Serial and/or Asset # (ZINT) X X

Rebox X X

Outbound Goods Movement X X

Services Description

 

5. Command Center Services 
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 Provide centralized point of contact for project activity and communication 

 Perform technician check-in 

 Perform equipment verification (un-opened and on-site) 

 Confirm technician access to equipment or personnel to perform site 

activities  

 Confirm refurbished computers and USB drives loaded with gold image are 

shipped to site prior to installation 

 Act as escalation point of contact for issues and/or concerns based on site 

readiness 

6. Deployment Services for Fifty (50) City Laptops to Ten (10) Locations 

 Initial Planning 

 Facilitate kickoff meeting to introduce team members and confirm the 

objectives, timeline and approach 

 Define procurement workflow for project, if applicable 

 Define communication requirements for project 

 Define reporting requirements for project 

 Document project stakeholders and contacts 

 Document project escalation process and data sharing/knowledge base 

 Finalize project requirements 

 Finalize site survey/readiness checklist 

 Define project acceptance criteria and sign-off process 

 Define Client billing/invoicing requirements 

 Finalize site list for scheduling 

 Discuss and agree upon change control processes to minimize impact of 

the changes 

 Finalize detailed project plan and resource management plan to meet 

agreed upon project timeframes 

 Define and document technical support levels  

 Proof of Concept (POC) 

 Identify location(s) and timelines for demonstrating a proof of concept 

 Stage and configure site equipment (BOMs)  

 Deliver required hardware to the site(s) 

 Conduct POC test plan 

 Identify any potential gaps or risks 

 Update project plan and all related documents according to POC findings 

 Create and submit change requests* 

 Pilot  

 Identify location(s) and timelines for pilot 

 Perform site survey/readiness for pilot sites, if applicable 

 Stage and configure site equipment (BOMs)  

 Deliver required hardware to the site(s) 

 Perform pilot site rollout(s) 
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 Identify any potential gaps or risks 

 Update project plan and all related documents according to pilot findings 

 Create and submit change requests* 

*Upon completion of the POC and pilot phases, Insight and Client will validate 

the existing scope, timeframes and procedures and execute a Change 

Request for any differences before deploying equipment at the remaining 

locations. 

 Site Survey/Readiness 

 Confirm Client has validated site is ready for deployment  

 Site Rollout 

 Deliver required hardware to the site 

 Follow Client-approved site checklist 

 Provide inventory information for the old equipment (which was replaced), 

as well as for the newly installed equipment (e.g., server, switches, 

printer) 

 Asset tag equipment as directed 

 Leave the site according to Client’s requirements (to be confirmed via 

electronic pictures) 

 Place any removed equipment in a designated secure storage area on 

Client premises for processing by Client or the disposal vendor 

 Finalize site checklist and obtain signature by authorized site personnel 

 Initiate Client feedback survey 
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 Project Close 

 Obtain formal acceptance of outputs according to procedures established 

in the project acceptance criteria  

 Conduct “Lessons Learned” and update knowledge base 

C. Insight’s Responsibilities:  Insight will provide the applicable and necessary labor, 

supervision, consultation, materials, and/or tools to perform the Services and 

provide the Deliverables described in this SOW.  For purposes of this SOW, 

“Deliverables” means any materials produced in the course of performing Services 

listed or specifically required to be delivered to Client under this SOW. 

D. Client’s Responsibilities:  The estimated duration and associated fees presented in 

this SOW are based on the following Client Responsibilities.  Should any element(s) 

of these responsibilities not be performed when agreed to by both parties, additional 

fees and expenses may apply and will be submitted via a SOW change order.  

Client is responsible for the following: 

Integration Lab - Client Responsibilities 

 Client agrees to a Proof of Concept (POC) to be performed for each system 

type in order to drive quality into the orders. Lab coordinates with the client 

and configures one unit of each make/model ordered by the client.  Once 

complete, unit is sent to the Client for approval. After the Client approves the 

build, work instructions and processes developed during the POC phase are 

implemented on subsequent orders.  

 If deploying via Insight’s existing infrastructure, Client must provide image(s) 

in ready-to-deploy format(s) as appropriate to the device type.  For this 

engagement, Insight’s Standards Automation team will provide a completed 

base image to Client for use in device imaging using Client’s SCCM 

Distribution Point located in Insight’s Integration Labs.  Insight supports the 

following standard image deployment methodologies: 

 Windows Deployment Services (WDS) – uses the WIM file type 

 Microsoft Deployment Toolkit (MDT) – uses the WIM file type  

 Microsoft ImageX – deploys the WIM file from the WinPE command line 

 Symantec Ghost – deploys the GHO file from the WinPE command line 

 Note: A future state server-based deployment methodology can be 

supported via installation of a Client-supplied server and router in 

Insight’s lab-dedicated data center.   

Deployment - Client Responsibilities 

 Client is responsible to perform a site survey and/or validate the site is ready 

prior to Insight deploying devices to the site. If the Insight technician arrives 

onsite and site readiness criteria has not been met to perform the work 

described, then a Change Request may be executed to obtain readiness or to 

modify the project timeline until the site is ready. 

 Client will confirm the list of computers to be refurbished and redeployed. 
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General Client Responsibilities 

 Client is responsible for all licensing requirements to be compliant per their 

own agreements.  

 Client will be responsible for providing adequate and secure onsite storage for 

all deliveries. 

 Client will be responsible for: (a) Back-up data using the USB drive 

procedures two working days prior to on-site technician performing 

installation and migration of existing data; (b) Computer system and network 

designs; (c) Component selection as it relates to the performance of the 

computer system and/or the network; and (d) Providing the drivers for the 

twelve different endpoint models.  

 Client will provide a project contact with decision-making authority to support 

the scope of services described in this SOW and ensure the proper personnel 

are scheduled to review each completed Service or Deliverable upon 

notification of completion by Insight. 

 Client will provide Insight the necessary access to internal experts, 

location(s), all critical systems, applications, workspace and equipment 

required at each field location to complete the project. 

 Client will provide the necessary hardware, software, and tools required for 

the successful completion of the project prior to Insight’s arrival.  Further, 

Client is responsible for all licensing requirements to be compliant per their 

own agreements. 

 Client will provide a list of hardware and software to be installed at each 

location. 

 Client will coordinate and facilitate communications with supporting carriers 

and Internet service providers (ISPs), if applicable 

 Client must approve Pilot Phase prior to start of full deployment. 

 Client will assist with the primary coordination and scheduling of internal 

department/Insight meetings with Client support and management personnel. 

 Client will provide site contacts for each Client location.  Each such contact 

will provide Insight with sufficient detail regarding his/her site, and will 

coordinate or perform required onsite work, as reasonably requested by 

Insight and Client IT, for the duration of the project. 

 Client will provide copies of technical manuals, if needed. 

 Client will be responsible for providing adequate power, ventilation, cabling 

and rack space for the new equipment within the required project timelines 

unless Insight is re-cabling that location.  

 Client will provide adequate staging facilities to store the project equipment. 

 Client will be responsible for disposal or recycling of the cardboard, pallet, and 

other waste from the shipments and installation.  Insight technicians will 

move such waste to a Client-defined location on the premises. 

 Client will ensure a stable image and scripts are completed and distributed to 

Insight prior to the project’s start date.  Should any image or script changes 

occur, or other changes to the Client’s environment, that have direct impact 

on the scope and duration of the project, change management will be 
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employed promptly and Insight will present the adjusted pricing for that 

change. 

 Client will provide a Letter of Authorization (LOA) for every technician, if 

applicable. 

E. Deliverables:   

Insight will provide the following Deliverables: 

Project Management 

 Scope of Work 

 Project Contact List 

 Project Escalation List 

 Communications Plan 

 Schedule Management Plan/Schedule 

 Risk Management Plan 

 Quality Management Plan 

 Meeting Minutes and Agendas 

 Project Bill of Materials 

 Laptop Inventory 

 Server Inventory 

ClientTrack Application 

 Requirements Document 

 Design Document  

o Hardware Setup/Configuration 

o Backup and replication of data 

o Application 

 Design Approvals 

 Final Application Customization Deliverable 

 Administration Training Guide 

 End User Training Manual 

 Application Support Escalation Support Document 

F. Resource Team: 

Project Sponsor, Client 

Project Contact, Client 

Services Account Executive, Insight 

Account Executive, Insight 

Deployment Services Director / Manager, Insight 

IMS/Labs Services Director / Manager, Insight 

SOW Prepared by, Insight 
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G. Change of Scope Procedure:  If an alteration to the scope of work in this SOW, 

including Deliverables, hours needed to complete work, milestones and related 

pricing, is identified by either party; it shall be brought to the attention of the other 

party’s management by completing and submitting a Change Request Form.  Each 

party’s respective management will review the form to determine whether a 

modification to the scope is necessary and what effect the implementation of such 

change may have on the project.  If any such change causes an increase or decrease 

in the cost or time required for performance of the work, the price and/or delivery 

schedule shall be equitably adjusted and identified within the Change Request Form.  

Estimated turn-around time for such determination is five (5) days.  If both parties 

mutually agree to implement the change in scope, the Change Request Form will be 

incorporated into the SOW as an addendum when signed by authorized 

representatives of both parties.  If either party rejects a request for a change in 

scope or if the parties cannot agree on an adjustment, Insight shall proceed to fulfill 

its obligations in accordance with this SOW as previously agreed upon. 

III. SCHEDULE:  The project start date will be mutually determined upon receipt of this 

signed SOW and, if applicable, a valid Purchase Order (PO).  A minimum lead time of twenty 

(20) business days from the date of SOW signature may be required for scheduling 

purposes. 

Deployment Services 

Insight estimates that the Services described herein will be completed within 18 

weeks after the start of the project, defined as deploying the fifty (50) Client laptops 

up to ten (10) Client locations. 

Estimated Start Date:    

Estimated End Date:    

IV. PRICING/INVOICING:   

A. Pricing Baseline 

The associated fees presented in this SOW are based on the following baselines and the 

Schedule outlined in Section IV.  Should any elements of the schedule and/or baseline 

change during the execution of the Services, additional time, associated fees, and 

expenses may be required and will be documented via the change request form. 
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B. General 

a. Pricing is valid for thirty (30) days from the date of this SOW.  

b. A minimum of thirty (30) business days will be required to cancel/reschedule the 

project.  If less notification is given, a cancellation/rescheduling fee equal to time 

expended and applicable travel expenses will be incurred, and Insight will have 

thirty (30) business days to reschedule the project if required. 

c. All pricing is based upon the agreed upon pricing baselines as listed above.  

d. All sites outside of the Continental U.S. that are within a reasonable proximity of 

one another will need to be completed within one trip (i.e. Hawaii).  Client will be 

invoiced for actual travel costs for any additional trips to these sites. 

e. Site rollouts will be grouped by contiguous geographic locations within a 

reasonable proximity of each other.  Insight reserves the right to review and 

update pricing in the event of Client changes and/or site rollouts not deployed by 

contiguous geographic location. 

f. Insight and Client will agree on the final schedule prior to project kick off.  Once 

the schedule is set, any changes must be requested using the Change of Scope 

procedures detailed in this SOW.  If additional costs are incurred to accommodate 

the Client change, Insight will submit a change request to the Client per the 

terms of this SOW to establish the adjusted pricing for that change. 

g. Should a scheduled site rollout under this SOW be delayed due to any Client, site, 

and/or equipment issues, Client will be invoiced a “Wait Time” fee of $150.00 per 

hour, up to a maximum of two (2) hours of Wait Time.  If two hours of Wait Time 

are incurred, the site will then be considered a “Site Not Ready” (see below) and 

will be re-scheduled.  Only Wait Time OR Site Not Ready charges may apply to a 

single onsite visit. 

h. Should a scheduled site rollout under this SOW be canceled or re-scheduled by 

Client after the Technician has arrived at the agreed-upon date and time, or with 
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less than 24 hours’ notice, Client will be invoiced an additional “Site Not Ready” 

fee of $400.00 per occurrence. 

C. Invoicing:  

Insight will invoice Client the estimated project price listed in the Fees Summary 

Table upon execution of the SOW and receipt of the PO. Insight will obtain written 

approval from Client for any additional fees, if required. 

V. SPECIAL TERMS, CONDITIONS AND ASSUMPTIONS: 

A. Project Kickoff:  A project kickoff meeting will be held to review project 

expectations, discuss IT infrastructure design, discover any possible problems/risks, 

and formulate an appropriate plan (including a firm engagement schedule and 

downtimes). 

B. Travel Expenses:  Travel-related expenses will be billed at actual cost; customary 

expenses include, but are not limited to airfare, taxi, hotel, car rental, daily food 

allowance, and miscellaneous transportation costs (gasoline, parking, tolls, etc.). 

C. Project Specific Assumptions:  The estimated duration and associated fees 

presented in this SOW are based on the following assumptions.  Should any 

element(s) of these be lacking during execution of the Services, additional time, 

associated fees, and expenses may be required. 

General Assumptions 

1. All parties agree that personnel will not be asked to perform, nor volunteer to 

perform, engineering and/or consulting tasks that lie outside the skill sets and 

experience of personnel.  Personnel have the right to decline a service request if 

the request falls outside their scope of experience and expertise.  If out of scope 

request is made, Client employee will be referred to the Client Support Desk. 

2. Project estimates assume that Client will provide the Insight team with the 

information needed to complete the review and planning phase at the start of the 

project (e.g., current network and inventory documentation). 

3. Project estimates assume the network is stable and no immediate 

triage/remediation efforts are required prior to the integration of the new 

infrastructure. 

4. Project estimates assume that Client’s personnel can answer questions related to 

facilities including rack space, power, cable plant and air conditioning.  

5. Insight is not responsible for delays or repeated tasks caused by factors outside 

Insight’s control. These factors include, but are not limited to, availability of 

Client personnel, equipment, telecommunications, shipping and/or other provider 

services. Client will compensate Insight for any out-of-scope work requested by 

Client on an hourly basis at Insight’s standard hourly rates (unless otherwise 

agreed to in writing by the parties). 

6. Any applicable Client shared portal access or project documents will be available 

for sixty (60) days after project closure.   

7. Insight has no obligation to mount, affix, or otherwise fasten any cable, 

hardware, or other product to any building or structure (inside or outside), and 

Insight has no obligation to run cable above, under, behind, or through any 

ceiling, floor, or wall of any building or structure.  If such services are requested 
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by Client, such services may be performed by Insight only to the extent 

permitted by applicable law.  

8. Insight will remove all trash/disposal items from the Client site to a trash 

container/dumpster supplied either by Client or local property management.  The 

trash container/dumpster must be located on building property and be accessible 

to Insight. 

9. This engagement does not include: 

a. Formal user training 

b. Electrical or cabling services 

D. Constraints:  Work that is not included in the Scope section is considered to be out 

of scope.  Any out of scope work must be verified and pre-authorized by Insight and 

Client prior to commencement through the Change Request process. 

E. Case Study: Upon successful completion of the engagement, Insight may ask Client 

to serve as an account case study for Insight.  If Client agrees, Insight will prepare a 

marketing release for publication of non-confidential aspects of the Project (to be 

reviewed in advance by Client), in conjunction with Client’s name. 
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