
Disaster CalFresh Program
Memorandum Of Understanding #9741 

Mutual Aid Plan

THIS MEMORANDUM OF UNDERSTANDING (MOU)

Purpose of this MOU: 

Definitions related to this MOU: 
 Mutual Aid Counties

Disaster Mutual Aid County

Supporting Mutual Aid County

Disaster CalFresh (D-CalFresh)

EBT

CalFresh Program benefit issuance services

Catastrophic Disaster

General Policy of this MOU: 
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Term: 

Termination: 

Responsibilities of the Mutual Aid Counties: 

Responsibilities of the Disaster County: 

Responsibilities of the Supporting County in coordination with Mutual Aid Counties: 
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Mutual Responsibilities
 

 

 
 

Rules of Invoking the Protocol for Post-Disaster Support/Services Accommodation:  
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9.1. Training in how Supporting County assistance is to be delivered. To the extent possible, 
the Mutual Aid Counties are to explore options of remote assistance to avoid travel to the 
disaster zones and exposure to potential harm.  Remote assistance options may include: 
a. Processing faxed, scanned, mailed or emailed disaster applications;
b. Using Skype or other forms telecommuting such as webinars and conference calls to

interview or meet;
c. Using Virtual Private Network accounts (VPN);
d. Using www.benefitscal.com; and
e. Working with the consortium to leverage technical capability when available for remote

Mutual Aid County assistance.

9.2. Prior to the end of the assigned application period, the Mutual Aid Counties shall jointly 
agree to an end date of the support activities. 

10. Contract Administrator: The County of El Dorado Officer or employee with responsibility for
administering this MOU is Kelly Nakamura, Program Manager, Social Services Division, Health
and Human Services Agency (HHSA), or successor. In the instance where the named Contract
Administrator no longer holds this title with County of El Dorado and a successor is pending, or
HHSA has to temporarily delegate this authority, County of El Dorado Contract Administrator’s
Supervisor shall designate a representative to temporarily act as the primary Contract
Administrator of this Agreement and HHSA Administration shall provide the Contractor with the
name, title and email for this designee via electronic notice.

11. Counterparts: This MOU may be executed in any number of counterparts and by the parties
hereto in separate counterparts, each of which when so executed shall be deemed to be an
original and all of which taken together shall constitute one and the same MOU.

12. Electronic Signatures: Each party agrees that the electronic signatures, whether digital or
encrypted, of the parties included in this MOU, are intended to authenticate this writing and to
have the same force and effect as manual signatures.  Electronic Signature means any electronic
visual symbol or signature attached to or logically associated with a record and executed and
adopted by a party with the intent to sign such record, including facsimile or email electronic
signatures, pursuant to the California Uniform Electronic Transactions Act (Cal. Civ. Code §§
1633.1 to 1633.17) as amended from time to time.

13. Entire MOU: This document and the documents referred to herein or exhibits hereto are the
entire MOU between the parties and they incorporate or supersede all prior written or oral
MOUs or understandings.
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Requesting County of El Dorado Contract Administrator Concurrence: 

By: Dated:
Kelly Nakamura
Program Manager, Social Services Division 
Health & Human Services Agency 

Requesting County of El Dorado Department Head Concurrence:

By: Dated:
Olivia Byron-Cooper, MPH 
Director
Health & Human Services Agency 
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FFY 2026 County Disaster CalFresh Plan

Annual Plan Template

SECTION 1: COVER PAGE AND AUTHORIZED SIGNATURES

List the CWD Disaster Point of Contacts (POC) who should be contacted with questions
regarding CalFresh Disaster Response. If the county would like to add additional Disaster 
POCs than what is included in the table below, please email 
DisasterCalFresh@dss.ca.gov.

County Welfare Department (CWD) Name: Mendocino

Date Submitted to CDSS:

Name Title Phone Email

Disaster POC #1 Isabel Oglesby Program Manager 707-962-1065 oglesbyi@mendocinoco
unty.gov

Disaster POC #2 Jenna Bunker Program Specialist 707-972-2835 bunkerj@mendocinocou
nty.gov

Disaster POC #3 Rachel Ebel-Elliott Deputy Director 707-463-7836 Ebel-
elliotr@mendocinocount
y.gov

Certified By:

The Director of the CWD must sign below to certify that all information in the Annual 
County Disaster CalFresh Plan for FFY 2026 has been updated and is accurate. Digital 
Signatures or scanned wet signatures may be used.

Director Date

7/8/2025

7/8/2025

County of Mendocino 
Disaster CalFresh MOU-Mutual Aid Counties
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SECTION 2: D-CALFRESH ROLES AND RESPONSIBILITIES 

THE ROLE OF THE COUNTY HUMAN SERVICES OFFICE(S) 

In the event of a major disaster, designated Department of Social Services staff will 
perform the following actions: 

Work with CDSS to prepare waivers under the provisions of AB607, such as Hot
Foods, Mass Replacement and/or Timely Reporting of Food Loss Waiver(s).
Evaluate the need for a D-CalFresh program.
Prepare and submit a letter to CDSS to operate a D-CalFresh program.
Distribute press releases to media in collaboration with the Mendocino County
Department of Social Services Communications Coordinator.
Provide training to staff as needed.
Provide staff to interview customers and process D-CalFresh applications.
Issue D-CalFresh benefits.
Provide immediate supervisory review of all benefits denied.
Act as a resource to neighboring counties in the event a neighboring county
requires assistance.
Provide daily and post D-CalFresh reports to CDSS and FNS as required.

Points of Contact 

The D-CalFresh Program Coordinator is a designated individual to communicate and 
coordinate with the Care and Shelter Team (CAST), formally known as the Disaster 
Response Team, CDSS, FEMA, the County Disaster CalFresh Program Implementation 
Team and Mutual Assistance County.  This person also coordinates implementation of 
the D-CalFresh program in Mendocino County.  The Employment and Family 
Assistance Services (EFAS) Deputy Director is designated as the coordinator. 

Rachel Ebel-Elliott EFAS Deputy Director (707) 463-7836 ebel-elliottr@mendocinocounty.gov 

The D-CalFresh Program Liaison is a designated individual responsible for 
communication and coordination between the county and state when the D-CalFresh 
program is discussed.  The EFAS Program Manager in Fort Bragg is the designated 
liaison. 

Isabel Oglesby CF Program Manager (707) 962-1065 oglesbyi@mendocinocounty.gov 

The D-CalFresh Program Implementation Team is a team consisting of the Social 
Services Director, Social Services Assistant Director, EFAS Deputy Director, EFAS 
Program Managers and EFAS Program Specialists.  This team develops action plans 
and options, seeks and prepares issuance sites, arranges staff assignments, conducts 
training on the D-CalFresh program and prepares press releases. 

County of Mendocino 
Disaster CalFresh MOU-Mutual Aid Counties
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The CalFresh Program Manager is responsible for facilitating the implementation
of the D-CalFresh program.

*The Account Specialist Supervisor is responsible for monitoring EBT card stock,
ordering EBT cards and maintaining EBT card issuance equipment.

Rachel Ebel-Elliott EFAS Deputy Director (707) 463-7836 ebel-elliottr@mendocinocounty.gov 

Laura Cameron EFAS Program Manager (707) 463-7858 cameronl@mendocinocounty.gov 

Steve Gornyecz EFAS Program Manager (707) 463-7984 gornyeczs@mendocinocounty.gov 

Isabel Oglesby EFAS Program Manager (707) 962-1065 oglesbyi@mendocinocounty.gov 

*Hattie Johnson-
Holaway

Account Spec. Supervisor (707) 962-1003 holawayh@mendocinocounty.gov 

Lilly Caravello Program Administrator (707) 467-5907 caravellol@mendocinocounty.gov 

Rae Iannetta Sr. Program Specialist (707) 463-7492 iannettar@mendocinocounty.gov 

Jenna Bunker Program Specialist 
(707) 962-1038 &
(707) 463-7735

bunkerj@mendocinocounty.gov 

Ana Nunez Sanchez Program Specialist (707) 463-7902 nuneza@mendocinocounty.gov 

Kaitlyn Vandewarker Program Specialist (707) 463-7905 vadewarkerk@mendocinocounty.gov 

The Care and Shelter Team (CAST) is comprised of various members of the 
Department who are trained to mobilize and set up shelters in the event that a disaster 
is declared. 

Natasha Adams Senior Program Manager (707) 463-7937 adamsn@mendocinocounty.gov 

Nicole Bochman Account Specialist III (707) 467-5881 bochmann@mendocinocounty.gov 

Melinda Cardenas Eligibility Specialist (707) 467-5812 cardenasm@mendocinocounty.gov 

Ira Caughron Emp/Trng Worker (707) 463-7948 caughroni@mendocinocounty.gov 

Andrea de Noon Staff Assistant III (707) 463-7900 Denoona@mendocinocounty.gov 

David de Noon Emp/Trng Supervisor (707) 463-7924 denoond@mendocinocounty.gov 

Nichole Dewald Health Prog Elig Worker (707) 467-5899 dewaldn@mendocinocounty.gov 

Cierra Diaz Account Spec. Supervisor (707) 463-7912 diazc@mendocinocounty.gov 

Yaritzi Dominguez Eligibility Specialist III (707) 463-7805 dominguezy@mendocinocounty.gov 

Marnie Elder Social Worker Supervisor (707) 962-1133 elderm@mendocinocounty.gov 

Melissa Garcia Reyes Eligibility Specialist III (707) 467-5865 garciame@mendocinocounty.gov 

Jessica Gold Eligibility Spec. Supe (707) 463-7720 goldj@mendocinocounty.gov 

Steve Gornyecz Program Manager (707) 463-7894 gornyeczs@mendocinocounty.gov 

Tami Holcomb Program Specialist II (707) 463-7969 holcombt@mendocinocounty.gov 

Karen Jason Program Administrator (707) 467-5896 jasonk@mendocinocounty.gov 

Frances King Secretary (707) 463-7950 kingf@mendocioncounty.gov 

County of Mendocino 
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Kristi Koopman Emp/Trng Supervisor (707) 456-3745 koopmank@mendocinocounty.gov 

Sarah Lo Eligibility Specialist (707) 467-5878 los@mendocinocounty.gov 

Marie Moon Emp/Trng Wkr II (707) 456-3724 moonm@mendocinocounty.gov 

Aya Moran Eligibility Specialist (707) 463-7732 corcorand@mendocinocounty.gov 

Brenda Sanchez 
Moreno 

Department Analyst II (707) 467-5895 morenob@mendocinocounty.gov 

Sarah Miles Social Worker (707) 463-7756 miless@mendocinocounty.gov 

Michelle Miller Staff Assistant III (707) 463-7874 millerm@mendocinocounty.gov 

Robert Muniz Social Worker (707) 467-5809 munizr@mendocinocounty.gov 

Kimberly Nailor Eligibility Specialist III (707) 463-7830 nailork@mendocinocounty.gov 

Tamera Newell Social Worker III (707) 467-5832 newellt@mendocinocounty.gov 

Hannah Orsi Social Worker III (707) 962-1021 orsih@mendocinocounty.gov 

Jacquelene Otis Social Worker III (707) 467-5898 otisj@mendocinocounty.gov 

Skyler Rabano Eligibility Specialist I (707) 463-7739 rabanos@mendocinocounty.gov 

Terry Ramos Eligibility Specialist III (707) 463-7784 ramost@mendocinocounty.gov 

Francesca Rosales Program Administrator (707) 463-7904 rosalesf@mendocinocounty.gov 

Chela Ruano Social Worker Assistant (707) 962-1031 ruanoc@mendocinocounty.gov 

Carrie Russell Staff Assistant III (707) 463-7790 russellc@mendocinocounty.gov 

Carol Sand Social Worker (707) 463-7727 sandc@mendocinocounty.gov 

Lisa Shore Social Worker Assistant (707) 463-7944 shorel@mendocinocounty.gov 

Jennifer Thompson Senior Program Manager (707) 467-5851 thompsonje@mendocinocounty.gov 

Jesse VanVoorhis Deputy Director (707) 463-7981 vanvoorhisj@mendoncinocounty.gov 

Jeff Weston Eligibility Specialist III (707) 467-5812 westonj@mendocinocounty.gov 

Stephen White Deputy Director (707) 467-5868 whites@mendocinocounty.gov 

Tracy Wright Eligibility Specialist III (707) 463-7752 wrightt@mendocinocounty.gov 

Berdette Wymer Social Worker IIII (707) 463-7889 wymerb@mendocinocounty.gov 

Mendocino County is located geographically in Region 3 in the CalSAWS consortia.  
Region 3 is made up of 14 northern California counties.  There are 2 Regional Project 
Managers who cover this area. 

Melissa Thomas Regional Manager (916) 282-3584 Thomasmr@calSAWS.org 

Daisy Villasenor Regional Manager (916) 282-3718 VillasenorD@CalSAWS.org 

The Department of Social Services has a Special Investigations Unit that consists of 2 
sworn officers on staff that will be available in the event of a major security issue.  The 
Department also contracts with A morous Security and has an unarmed guard on duty 
during business hours at each site.  The security guards will be assigned to monitor the 
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issuance sites and de-escalate any potential confrontations or security risks.  Below is a 
listing of their contact information. 

SPECIAL INVESTIGATIONS UNIT 

FOR IMMEDIATE ASSISTANCE: (707) 467-5800 

Investigators Work schedule Phone number Email address 

Brad Walker M-TH 7:00-5:00 (707) 467-5859/391-4736 (cell) walkerb@mendocinocounty.gov 

Brandon McGregor, 
Acting Chief 

T-FR 7:00-5:00 (707)463-7956/367-8598 (cell) mcgregorb@mendocinocounty.gov 

A MOROUS SECURITY 

Location Phone number Work schedule 

Yokayo Social Services Campus (UK) (707) 837-6159 M-TH 10:00-6:00/FR 9:30-5:30

Fort Bragg Avila Center (707) 837-3985 M-F 9:30-5:30

Willits Campus (WISC) (707) 837-6651 M-F 9:30-5:30

THE ROLE OF LOCAL LAW ENFORCEMENT, FIRE DEPARTMENT, AND 
EMERGENCY RESPONDERS 

LOCAL LAW ENFORCEMENT 

In the event a disaster is declared, and security becomes a concern, and a situation 
escalates past the abilities of the Department’s Special Investigators or security guards, 
staff may need to contact local law enforcement as an alternative.  Below is a list of 
contact information. 

UKIAH POLICE DEPARTMENT 

300 Seminary Ave., Ukiah, CA 95482 

ALL EMERGENCIES: 911 

Dispatch (Non-Emergency) (707-463-6262 24-hour line

Office Number (707) 463-6242 M-TH 8:00-4:00

Fax Number (707) 462-6068

Police Chief, Tom Corning 

FORT BRAGG POLICE DEPARTMENT 

250 Cypress St., Fort Bragg, CA 95437 

ALL EMERGENCIES: 911 

Dispatch (Non-Emergency) (707-964-0200 24-hour line

Office Number (707) 961-2800
M-F 9:00-5:00, closed last
FR/mthly

County of Mendocino 
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Fax Number (707) 961-2806

Police Chief, Neil Cervenka 

WILLITS POLICE DEPARTMENT 

125 E. Commercial St., Ste 150, Willits, CA 95490 

ALL EMERGENCIES: 911 

Dispatch (Non-Emergency) (707-459-6122 24-hour line

Office Number (707) 459-6122
24-hour line; Office open 6am-
6pm

Fax Number (707) 459-0405

Police Chief, Alexis Balylock 

LOCAL FIRE DEPARTMENT 

In the event that a health and/or hazard becomes a concern that escalates beyond the 
abilities of County Facilities, staff may need to contact the fire department.  Below is a 
list of the main fire departments in the county.   

UKIAH VALLEY FIRE AUTHORITY 

1500 S. State St., Ukiah, CA 95482 

ALL EMERGENCIES: 911 

Office Number (707) 462-7921 M-F 8:00-5:00

Fax Number (707) 462-2938

Fire Chief, Doug Hutchison 

FORT BRAGG FIRE DEPARTMENT 

141 N. Main St., Fort Bragg, CA 95437 

ALL EMERGENCIES: 911 

Office Number (707) 961-2831 M-F 8:00-5:00

Fax Number (707) 961-2821

Fire Chief, Steve Orsi 

LITTLE LAKE FIRE PROTECTION DISTRICT 

74 E Commercial St., Willits, CA 95490 

ALL EMERGENCIES: 911 

County of Mendocino 
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Office Number (707) 459-6271 M-F 8:00-5:00

Deputy Fire Chief, John Thomen 

LOCAL EMERGENCY RESPONDERS 

Community partners can play a critical role in getting the word out about the D-CalFresh 
program, as they serve some of the neediest populations through their services.  
Providing flyers to these partners will be an important strategy to outreach more 
residents, because electronic methods of communication may become unusable.  
Additionally, the County can refer households to these community resources when the 
household’s needs cannot be met through the D-CalFresh Program alone.  These 
Partners may be able to assist clients with personal care needs, housing resources, and 
other non-food items. 

COMMUNITY ORGANIZATIONS 

Ukiah 

Plowshares Dining Room 1346 S. State Street (707) 462-8582
Ukiah Community Center & Food 
Bank 888 N. State Street (707)462-8879

Ukiah Senior Center 499 Leslie Street (707) 462-4343

Ford Street Project 139 Ford Street (707) 462-1934

COMMUNITY ORGANIZATIONS 

Fort Bragg 

Fort Bragg Food Bank 910 N. Franklin Street (707) 964-9404

Redwood Coast Seniors, Inc. 490 N. Harold Street (707) 964-0443

Mendocino Coast Hospitality Center 101 N. Franklin Street (707) 961-0172

Mendocino Coast Hospitality House 237 N. McPherson Street (707) 961-1150

COMMUNITY ORGANIZATIONS 

Willits 

Willits Community Services & Food 
Bank 229 E. San Francisco Street (707) 459-3333

Sherwood Valley Food Program 1220 Blosser Lane (707) 456-1710

Willits Seniors, Inc. 1501 Baechtel Road (707) 459-6826

COMMUNITY ORGANIZATIONS 

County Wide 

American Red Cross 
5297 Aero Dr., Santa Rosa, CA 
95403 (707) 577-7600

Salvation Army Corp Center 
93 Stony Cr., Santa Rosa, CA 
95401 (707) 542-0981

County of Mendocino 
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Information about the County Emergency Operations Plan can be obtained from the 
Mendocino County Office of Emergency Services (OES). The County OES 
representative can be contacted at: 
Office of Emergency Services 
Jeff Adair 
Emergency Services Coordinator 
501 Low Gap Road 
Ukiah, CA 95482 
Office: (707) 463-4441 
Additionally, the County Multi-Hazard mitigation plan including maps of hazard areas for 
various natural and other disasters is located on the County OES web site at: 
http://www.mendocinocounty.org/ 

THE ROLE OF CALIFORNIA DEPARTMENT OF SOCIAL SERVICES (CDSS) 
CALFRESH POLICY, OPERATIONS, PROGRAMS, AND EMERGENCY FOOD 
ASSISTANCE PROGRAM 

CalFresh Policy 

When a D-CalFresh program is operational, CDSS CalFresh Policy staff will be 
responsible for:  

Assisting the county in submitting waiver(s), extension requests or implementing
other food programs.
Providing policy training or resources.
Providing policy support at remote application sites.
Assisting with coordinating additional staff or technology support to operate the
D-CalFresh program at any of the 2 offices or remote application sites.
Helping to determine if mutual aid needs to be implemented.
Providing daily reports of D-CalFresh to FNS and CDSS Executive Staff and CA
HHSA.
Coordinating daily conference calls between the county, FNS, CalSAWS, OSI,
EBT, CDSS Automation & Technology & any other stakeholders.

The CDSS CalFresh Policy & Automation contacts are as follows: 

Alexis Fernandez 
Garcia Acting Branch Chief (916) 201-0298* Alexis.Garcia@dss.ca.gov 

Kathy Yang 
Policy & Employment Bureau 

Chief (916) 698-0854* Kat.Yang@dss.ca.gov 

Amber Bonilla Policy Section Chief (916) 210-9824* Amber.Bonilla@dss.ca.gov 

Yazmin Saenz Policy Section Chief (213) 435-2488* Yazmin.Saenz@dss.ca.gov 

Eileen Dubil Disaster Response Specialist (916) 540-0854* Eileen.Dubil@dss.ca.gov 

County of Mendocino 
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Jessica 
Abernathy 

Enterprise Data Management 
Branch Chief (916) 651-3143 Jessica.Abernathy@dss.ca.gov 

Rudy Gloria 
Electronic Benefit Transfer 

(EBT) Section Chief (916) 823-2778 Rudy.Gloria@dss.ca.gov 

Dara Candy 
State & Federal Reporting Unit 

1 Supervisor (916) 653-1800 Dara.Candy@dss.ca.gov 

EBT Operations Disaster Support 
(916) 263-6600
(916)-416-0163 EBT.Operations@dss.ca.gov 

*Please do not share CDSS staff cell phone numbers broadly.  Usage strictly for the
purposes of responding to emergency situations.

CalFresh Operations 

When D-CalFresh is operational, CDSS CalFresh Operations will assist the county with 
the following: 

Providing operations training and/or operations support as needed.
Providing on-site operations support at remote applications sites as needed.
Attending daily conference calls.
Conducting site visits as needed.
Coordinating and completing QC reviews.

The CDSS CalFresh Operation contact is:

Tami Gutierrez Operations Bureau Chief (916) 661-0825 * Tami.Gutierrez@dss.ca.gov 

*Please do not share CDSS staff cell phone numbers broadly.  Usage strictly for the
purposes of responding to emergency situations.

CalFresh Programs/Outreach 

When D-CalFresh is operational, CDSS CalFresh Outreach and Programs staff will 
assist the county with the following: 

Updating the CDSS D-CalFresh webpage.
Developing and distributing outreach materials to the county and community
partners such as:

o SNAP Ed implementing agencies
o Emergency Food Assistance Program (EFAP) providers
o CBO’s
o E&T or Community College partners
o Immigration & Refugee groups (in coordination with CDSS Immigration &

Refugee Branch)
o WIC centers (in coordination with CA Dept of Public Health)
o Local schools (in coordination with CA Dept of Education)

Developing and distributing press releases

County of Mendocino 
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Coordinating with CDSS PIO to manage and issue statewide press releases
The CDSS CalFresh Outreach and Programs contacts are: 

Brian Kaiser Programs Bureau Chief (916) 261-9759* Brian.Kaiser@dss.ca.gov 

Danielle 
Wilson Outreach Manager (916) 639-2532* Danielle.Wilson@dss.ca.gov 

*Please do not share CDSS staff cell phone numbers broadly.  Usage strictly for the
purposes of responding to emergency situations.

Emergency Food Assistance Program (EFAP) 

THE ROLE OF CDSS EMERGENCY FOOD ASSISTANCE PROGRAM (EFAP) 

When D-CalFresh is operational, CDSS EFAP will be responsible for the following: 
Acquiring and analyzing information provided by local EFAP providers in the
impacted area(s) in the county.
Coordinating appropriate disaster assistance and distribution of food or funds as
needed.
Establishing the Household Disaster Feeding Program using USDA Foods as
needed.
Supporting necessary documentation and follow-up as it pertains to the close out
of the Household Disaster Feeding Program

Important Note: households that receive food through the Household Disaster 
Feeding Program by a local EFAP provider are not eligible to receive D-CalFresh 
benefits. 

The CDSS CalFresh EFAP contacts are: 

Jessica Ampah 
Emergency Food Programs 

Section Chief (916) 210-9268* Jessica.Ampah@dss.ca.gov 

Nai Sisco 
Emergency Food Programs  

Unit Manager (916) 307-1479* Nai.Sisco@dss.ca.gov 
Brandon 
Romano 

Emergency Food Programs 
Manager (279) 200-2637* Brandon.Romano@dss.ca.gov 

*Please do not share CDSS staff cell phone numbers broadly.  Usage strictly for the
purposes of responding to emergency situations.

THE ROLE OF THE UNITED STATES DEPARTMENT OF AGRICULTURE, 
FOOD AND NUTRITION SERVICE (USDA FNS) 

Once USDA FNS reviews and approves a request to operate a D-CalFresh program, 
they are also responsible for the following: 

Providing policy and operations guidance.
Providing on-site support at remote applications sites, as needed.
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Approving all media and outreach materials related to the operation of the
program.
Providing USDA Foods for shelters & other mass feeding sites.
Providing USDA Foods for distribution directly to households in need in certain
limited circumstances.
Providing funding for 100% D-CalFresh benefits and 50% of State admin costs.
Being the liaison with FEMA.

The FNS D-CalFresh contacts are: 

Scott Jennings 
SNAP Western Regional 

Disaster Coordinator (RDC) (628) 230-7371 Scott.Jennings#usda.gov 

Cynthia Houston SNAP RDC Alternate 
(415) 645-1922

(628) 230-7371 * Cynthia.Houston@usda.gov 

Barbara Smith WRO-SNAP-TNI Team Lead (415) 705-2229 BarbaraSmith2@usda.gov 

Evan Moss WRO-SNAP-TNI Branch Chief 
(415) 744-5986
(415) 635-5867* Evan.Moss@usda.gov 

*Please do not share USDA FNS staff cell phone numbers broadly.  Usage strictly for
the purposes of responding to emergency situations.

SECTION 3: D-CALFRESH READINESS 

PANDEMIC PLANNING 

As an alternative service delivery model, if a pandemic or Public Health Emergency 
affected Mendocino County, customers may not be able to be seen face to face.  We 
would conduct appointments with customers over the phone or virtually if the customer 
requested.   If customers are able to pick up their EBT cards at one of the local offices, 
we would issue them at the lobby doors, following whatever in-person contact protocols 
have been detailed by our Public Health Office and CDPH.  An alternative would be to 
mail the EBT card to the customer’s mailing address via priority mail.  Customers who 
had no means to conduct a phone or virtual interview could be seen face-to-face on a 
limited basis as we have the ability to see customers with plexi-glass barriers that are 
currently in place at reception stations and in interview booths to comply with All County 
Informational Notice I-76-20.  If customers are seen face-to-face, we would also ensure 
social distancing for customers, allowing only limited customers in the office at any 
given time and making note of social distancing outside our office with the use of 
signage and/or decals.  Applications would continue to be made available outside each 
office to ensure that customers would have the ability to pick up and file an application 
during the disaster application period, following our normal protocols.  Signage posted 
outside the building would also have the information on electronic and phone application 
options, as well as detail the options and processes for expedited services.  Drop boxes 
are positioned outside each office and checked regularly throughout the day as well as 
the end of the day to ensure that applications can be routed to be processed in real 
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time.  If one office was particularly affected by the pandemic, we would mobilize 
resources in the other office or use remote workers to process transactions. 

DATA 

Although Mendocino County has a relatively low population (approximately 90,000 
residents) in comparison to other more urban counties, Mendocino County is a 
particularly large county in terms of square mileage (nearly 4,000 square miles). 
Significant factors which could hinder service delivery are the rugged terrain of the 
unincorporated parts of the County and the distance of travel required to some of the 
more isolated communities. Mountain roads can become impassable in inclement 
weather which could restrict or prevent the ability of applicants to access services. 

Mendocino County has two predominant north-south transportation routes which are US 
Highways 1 and 101 and two predominant east-west routes which are State Highways 
20 and 128.  In the event that these roads are closed due to disaster and residents are 
unable to access an application location to conduct their in-person interview, Mendocino 
County residents may travel to Lake or Humboldt County for assistance. 
Mendocino County also has limited depth for cellular access in the event of cellular 
tower loss and one main fiber optic cable for wired internet service.  The impact of 
losing access to the CalSAWS eligibility system, which is web-based, shall be mitigated 
by maintaining no fewer than 25 each of English and Spanish D-CalFresh paper 
application packets and the CF 303 Application for Replacement benefits at each 
current EBT issuance location (Ukiah, Fort Bragg, and Willits). 

Some local resources for information about road closures are: 
California Department of Transportation 
1-800-427-7623
http://www.dot.ca.gov/cgi-bin/roads.cgi

Mendocino County Department of Transportation 
340 Lake Mendocino Drive 
Ukiah, CA 95482 
(707) 463-4363
http://www.co.mendocino.ca.us/dot/roadClosures.htm
or on Facebook at: http://www.facebook.com/MendocinoCountyDOT

Another factor that could affect disaster response in Mendocino County is the number of 
non-English speaking residents which may need to be served. As of the 2020 Census, 
roughly 28 percent of the County population identified as Hispanic and 22% of the 
population spoke a language other than English. The County will need to have 
translation services available during a disaster so that all populations can be provided 
equal access to services. 

Mendocino County Department of Social Services has bilingual staff available to assist 
Spanish-speaking customers. Our Department also has a contract with Language Line 
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Services which can provide instant telephone translation in as many as 175 different 
languages. Translated forms are also available to clients with many Spanish forms pre-
printed and stocked. Translated forms in a variety of other languages are quickly 
accessed through the California Department of Social Services Forms Website at: 
http://www.dss.cahwnet.gov/cdssweb/FormsandPu_274.htm 

Identify local demographic data that may affect the county’s response to a 
disaster. Include available data and information from sources such as the local 
office of emergency services, the local sheriff’s or fire department, or 
community- based organizations that can be used to assess language needs 
and locate persons with disabilities, the elderly, and other vulnerable 
populations. Identify resources for disaster impact such as flood maps or 
electrical outage data. 

MUTUAL AID REGION AND CROSS-COUNTY SUPPORT 

AB 607 Mutual Aid County 

Mutual Aid County 

Tera Gandolfo Lake County (707) 995-4267 tera.gandolfo@lakecounty.ca.gov 

Jonathan Baer 
Brian Conway 

Kelly Nakamura El Dorado County (530) 642-7268

jonathanbaer@edcgov.us 
brianconway@edcgov.us 
kellynakamura@edcgov.us 

Lake and Mendocino County have an existing MOU from 2005 that is in effect.  We also 
have an active MOU between El Dorado and Mendocino County.   

Additionally, when individuals from other counties submit applications, for D-CalFresh or 
CalFresh, they are to be reviewed for completion, accepted and forwarded to the 
appropriate county.  When appropriate, Mendocino County will contact the county of 
residence and coordinate the completion of as much of the application process 
whenever possible to reduce the need for the applicant to travel to their county of 
residence. 

D-CALFRESH RESPONDERS

Below are three separate lists of staff that are considered CalFresh Responders in the 
event that a D-CalFresh program is initiated in our county.  The lists separate staff by 
the different regional locations where our CalFresh offices are located.  Information also 
includes notation of which staff are Bi-Lingual (BL).  Staff with this designation are fluent 
in the Spanish language. 
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CALFRESH RESPONDERS 

Ukiah Office 

Comprises 4 reception stations, 2 EBT issuance windows, 15 interview spaces & 90 workspaces 

Rachel Ebel-Elliott (BL) Deputy Director (707) 463-7836 ebel-elliottr@mendocinocounty.gov 

Gabe Colson Facilities (707) 463-7799 colsonga@mendocinocounty.gov 

Steve Gornyecz Program Manager (707) 463-7894 gornyeczs@mendocinocounty.gov 

Laura Cameron Program Manager (707) 463-7858 cameronl@mendocinocounty.gov 

Rae Iannetta (BL) Sr. Program Specialist (707) 463-7942 iannettar@mendocinocounty.gov 

Ana Nunez Sachez (BL) Program Specialist (707) 463-7902 nuneza@mendocinocounty.gov 
Katlyn Vandewarker Program Specialist (707) 463-7905 vandewarkerk@mendocinocounty.gov 
Taylor Cameron Eligibility Spec. Supe (707) 467-5827 cameront@mendocinocounty.gov 
Vanesa Trejo (BL) Eligibility Spec. Supe (707) 463-7925 trejov@mendocinocounty.gov 

Lisa-Marie Daly Eligibility Spec. Supe (707) 463-7737 dalyl@mendocinocounty.gov 

Jessica Gold Eligibility Spec. Supe (707) 463-7720 goldj@mendocinocounty.gov 

George Hembree Eligibility Spec. Supe (707) 463-7924 hembreeg@mendocinocounty.gov 

Sarah Hoffart SA Supervisor (707) 468-7044 hoffarts@mendocinocounty.gov 

David de Noon Emp/Trng Supervisor (707) 463-7947 denoond@mendocinocounty.gov 

Ira Caughron Emp/Trng Worker III (707) 463-7984 caughroni@mendocinocounty.gov 

Veronica Jimenez (BL) Eligibility Specialist III (707) 467-5851 jimenezv@mendocinocounty.gov 

Terry Ramos (BL) Eligibility Specialist III (707) 463-7784 ramost@mendocinocounty.gov 

Yaritzi Dominguez (BL) Eligibility Specialist III (707) 463-7805 dominguezy@mendocinocounty.gov 

Kayla Carlson Eligibility Specialist III (707) 463-7830 carlsonk@mendocinocounty.gov 

Justin Johnson Eligibility Specialist III (707) 467-5814 johnstonjj@mendocinocounty.gov 

Ginger Ford Eligibility Specialist III (707) 463-7754 fordg@mendocinocounty.gov 

Yesenia Escamilla (BL) Eligibility Specialist III (707) 463-7842 escamillay@mendocinocounty.gov 

Marissa Parsons Eligibility Specialist III (707) 463-7758 parsonsm@mendocinocounty.gov 

Leticia Sanchez (BL) Eligibility Specialist III (707) 467-5808 sanchezs@mendocinocounty.gov 

Brandie Hansen Eligibility Specialist III (707) 468-7048 hansenb@mendocinocounty.gov 

Wendy Owen Eligibility Specialist III (707) 467-5862 owenw@mendocinocounty.gov 

Melinda Cardenas (BL) Eligibility Specialist III (707) 467-5812 cardenasm@mendocinocounty.gov 

Melissa Garcia-Reyes 
(BL) 

Eligibility Specialist III (707) 467-5865 garciame@mendocinocounty.gov 

Jose Reynoso (BL) Eligibility Specialist (707) 463-7855 reynosoj@mendocinocounty.gov 

Fabiola Fausto Ruiz (BL) Eligibility Specialist (707) 463-7930 ruizf@mendocinocounty.gov 

Mayra Flores Magana 
(BL) 

Eligibility Specialist (707) 467-5831 floresm@mendocinocounty.gov 

Vanessa Torres (BL) Eligibility Specialist (707) 463-7961 torresv@mendocinocounty.gov 
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Laura Naong Eligibility Specialist (707) 463-7989 naongl@mendocinocounty.gov 

Nora Diaz Garcia (BL) Eligibility Specialist (707) 463-7817 diazn@mendocinocounty.gov 

Vania Perez Gordillo 
(BL) 

Eligibility Specialist (707) 467-5803 perezv@mendocinocounty.gov 

Vicente Trejo (BL) Eligibility Specialist (707) 468-7068 trejovi@mendocinocounty.gov 

Jason Mayo Eligibility Specialist (707) 468-7040 mayoj@mendocinocounty.gov 

Aya Moran Eligibility Specialist (707) 463-7732 corcorand@mendocinocounty.gov 

Sarah Lo Eligibility Specialist (707) 467-5878 los@mendocinocounty.gov 

Nayeli Espinoza (BL) Eligibility Specialist (707) 467-5889 espinozan@mendocinocounty.gov 

Cade Gravier Eligibility Specialist (707) 463-7893 gravierc@mendocinocounty.gov 

Skyler Rabano Eligibility Specialist (707) 463-7739 rabanos@mendocinocounty.gov 

Heather Naong Eligibility Specialist (707) 463-7852 naongh@mendocinocounty.gov 

Esther Hernandez Eligibility Specialist (707) 468-7085 hernandezes@mendocinocounty.gov 

Magdelena Manzano 
(BL) 

Eligibility Specialist (707) 463-7812 manzanom@mendocinocounty.gov 

Bridgette Bjorklund Eligibility Specialist (707) 468-7082 bjorklundb@mendocinocounty.gov 

Donna Moy Eligibility Specialist (707) 463-7954 moyd@mendocinocounty.gov 

Clarissa Moody Eligibility Specialist (707) 463-7939 moodlyc@mendocinocounty.gov 

Jerardo Novoa (BL) Eligibility Specialist (707) 468-7078 novoaj@mendocinocounty.gov 

Krista Miller Eligibility Specialist (707) 467-5869 millerkr@mendocinocounty.gov 

Roxann Garcia Eligibility Specialist (707) 463-7974 garciaro@mendocinocounty.gov 

Ryan Hill Eligibility Specialist (707) 463-7968 hillr@mendocinocounty.gov 

Kim Rucker Eligibility Specialist (707) 463-7809 ruckerk@mendocinocounty.gov 

Chris Kinyon Eligibility Specialist (707) 463-7844 kinyonc@mendocinocounty.gov 

Renee Granados Eligibility Specialist (707) 468-7047 granadosr@mendocinocounty.gov 

Julia Garcia Account Specialist (707) 463-7723 garciaj@mendocinocounty.gov 

Consuelo Rodriguez 
Nunez (BL) 

Account Specialist (707) 463-5811 nunezc@mendocinocounty.gov 

Karla Martinez Castro 
(BL) 

Screener (707) 463-7842 martinezk@mendocinocounty.gov 

Tommie Taylor Screener (707) 463-7797 taylort@mendocinocounty.gov 

Veronica Gomez Zepeda Staff Assistant (707) 463-7791 gomezv@mendocinocounty.gov 

CALFRESH RESPONDERS 

Fort Bragg Office 

Comprises 3 reception stations, 1 EBT issuance window, 4 interview spaces & 20 workspaces 

Isabel Oglesby Program Manager (707) 962-1065 oglesbyi@mendocinocounty.gov 
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Kristina Garcia (BL) Eligibility Spec. Supe (707) 962-1023 garciak@mendocinocounty.gov 

Katie Linville Eligibility Spec. Supe (707) 962-1060 linvillek@mendocinocounty.gov 

Hattie Johnson-Holaway Account Spec. Supe (707) 962-1003 holawayh@mendocinocounty.gov 

Jenna Bunker Program Specialist II (707) 962-1038 bunkerj@mendocinocounty.gov 

Rae Anderson Eligibility Specialist III (707) 962-1075 andersonr@mendocinocounty.gov 

Stacy Palmer Eligibility Specialist III (707) 962-1170 palmers@mendocinocounty.gov 

Leah Moss Eligibility Specialist III (707) 962-1067 mossl@mendocinocounty.gov 

Krystal Strickland Eligibility Specialist III (707) 962-1028 stricklandk@mendocinocounty.gov 

Michelle Ross Eligibility Specialist (707) 962-1072 rossm@mendocinocounty.gov 

Jennifer Clark Eligibility Specialist (707) 962-1029 clarkje@mendocinocounty.gov 

Michelle Ebel-Vega (BL) Eligibility Specialist (707) 962-1089 ebelm@mendocinocounty.gov 

Warunyupa Lobell Eligibility Specialist (707) 962-1063 lobellw@mendocinocounty.gov 

Amber Heck Eligibility Specialist (707) 962-1013 hecka@mendocinocounty.gov 

Denise Dawley 
Screener (707) 962-1175 dawleyd@mendocinocounty.gov 

Patricia Echeverria (BL) Screener (707) 962-1177 echeverriap@mendocinocounty.go
v 

CALFRESH RESPONDERS 

Willits Office 

Comprises 1 reception station/EBT issuance window, 2 interview spaces & 1 workspace 

Cyndi Mason SA Supervisor (707) 456-3705 masonc@mendocinocounty.gov 

Kathie Smith Screener (707) 456-3768 smithka@mendocinocounty.gov 

Jami Miller Screener (707) 456-3728 millerja@mendocinocounty.gov 

APPLICATION SITES 

Potential Primary Aid Locations 
Ukiah 737 S. State St. 90 workstations, 15 interview booths, 6 

reception stations, EBT & on-site security 
Fort Bragg 764 S Franklin St 20 workstations, 5 interview booths, 4 

reception stations, EBT & on-site security 

Potential Secondary Aid Location 
Willits 472 E. Valley St 1 workstation, 2 interview booths, 1 

reception station, EBT & on-site security 

Mendocino County has three primary offices where EBT card printing normally takes 
place (Ukiah, Fort Bragg and Willits) and application processing happens in two of the 
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offices (Ukiah and Fort Bragg). During a disaster, one of the application processing 
centers shall be designated as the Primary Application Location.  The Primary 
Application Location (PAL) shall be where all applications are stored during the Disaster 
Period, regardless of where the applications are processed. The PAL will also be the 
preferred location for application processing and EBT card issuance.  The D-CalFresh 
Officer of the Day shall be stationed at the PAL.  An Eligibility Specialist Supervisor shall 
be designated as the D-CalFresh OD. 

Secondary Application Locations (SALs) can be the application processing center not 
designated as the PAL or the Willits office.  Both SALs should be ready to become a 
PAL if conditions require relocation of the PAL.  A SAL may process any applications 
received at that location, but the documents must be transported to the PAL for storage 
at the end of the business day.   

The County of Mendocino has numerous buildings occupied by other County 
Departments that could be designated a PAL or SAL in the event all three locations are 
compromised by using portable equipment to support processing of applications and 
issuing EBT cards.  The DCFP Coordinator should coordinate the opening of SALs, 
including the inspection of the premises. 

Remote Application Locations(s) (RALs) are locations where applications can be 
received but do not meet the minimum characteristics for application processing.  A 
RAL can be any designated location where Eligibility or Outreach staff are available to 
assist applicants with completing their applications and/or receive verifications.  There 
may be any number of RALs as staffing allows and circumstances permit.  All 
documents received at a RAL must be transported to a PAL before the end of the 
business day for processing. 

PROCEDURES TO REDUCE APPLICANT HARDSHIP 

If it is determined by utility data that a majority of households in a U.S. Postal Service 
Zip Code area lost power for more than 3 hours, the DCFP Coordinator will apply for the 
Mass Replacement Waiver as soon as possible to reduce potential load on application 
sites, even in the absence of a Presidential Declaration.  The DCFP Coordinator will 
apply for the Mass Supplement Waiver concurrently with the request to operate D-
CalFresh Program, to reduce the potential load on application sites. 

As stated above Mendocino County has Spanish translators on staff which will be 
available in the event of a disaster to assist Spanish speaking clients. Mendocino 
County also has a contract with Language Line Services which can provide telephone 
translation 24/7 in over 175 different languages. Fliers and signage developed as part of 
the D-CalFresh Program response will be provided in both English and Spanish. This 
will ensure the majority of county residents have information available in their primary 
language. All forms are also available in English and Spanish. 

In the event of a disaster security and crowd control will be especially important. The 
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FFY 2026 DISASTER CALFRESH PLAN TEMPLATE 

Mendocino County Special Investigations Unit has two sworn Peace Officers on staff 
that will be available in the event of a major security issue. Mendocino County also 
contracts with  Guard Services and has an unarmed guard on duty during 
most hours at each site. The Security Guard will be assigned to monitor the issuance 
site and de-escalate any potential confrontations or security risks. 

The possibility of crowding and long lines is a potential if a major portion of the County 
population is affected. In order to ensure efficient delivery of D-CalFresh Program 
supplements to existing CalFresh recipients as well as promptly processing D-CalFresh 
applications for new applicants, these two populations will be diverted to separate lines. 
In most circumstances the issuance of supplements will take less time than the 
processing of a new application. By allowing for a separate processing station for 
existing and new customers the process will be streamlined, and prompt service can be 
provided.  

The issuance site will be prepared so that areas where lines are formed will be roped off 
to encourage an orderly single-file line and discourage cutting. Staff will be assigned to 
monitor the lines and identify people with special needs. The elderly and disabled will be 
queried for additional assistance and offered chairs to provide relief from an extended 
wait. Staff assigned to monitor the lines will also make water available in lobbies and 
save a spot in line to allow customers’ bathroom breaks as needed or if the wait time is 
extensive. 

In the event of injury or other sudden illness which occurs at the issuance site, Local 
Emergency Medical Service (EMS) will be contacted. County CAST members have 
received training in CPR and defibrillation devices as well. The County has a portable 
defibrillation unit which will be made available at the issuance site. In order to reduce 
liability, County staff will provide stabilization for an ill or injured customer but will not 
directly provide treatment. CPR or Defibrillation can be used as an emergency measure, 
but EMS will be contacted and relied upon for any severe injury or illness. 

PROVISIONS FOR SERVING LIMITED ENGLISH PROFICIENCY (LEP) 
APPLICANTS 

Mendocino County Department of Social Services has Bi-Lingual staff available to 
assist Spanish-speaking customers. Our Department also has a contract with Language 
Line Services which can provide instant telephone translation in as many as 175 
different languages. Translated forms are also available to clients with many Spanish 
forms pre-printed and stocked. Translated forms in a variety of other languages are 
quickly accessed through the California Department of Social Services Forms Website 
at: http://www.dss.cahwnet.gov/cdssweb/FormsandPu_274.htm 

REASONABLE ACCOMMODATIONS 

Mendocino’s service delivery for the CalFresh program is conducted out of two offices, 
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Ukiah and Fort Bragg.  In these offices we have designated ADA interview booths which 
will allow people with mobility issues to be interviewed in a confidential setting.   For 
customers who need assistance with forms, we can provide customers with a clerical 
staff person to help walk them through forms, provide additional assistance during 
interviews and even fill out the forms if needed, so that the eligibility staff can process 
applications.  We will give customers the option of an in-person appointment or phone 
interview.  Staff are also well versed in explaining the Authorized Representative option 
to customers as well. 

ELECTRONIC BENEFITS TRANSFER (EBT) CARD STOCK 

The county keeps a stock of approximately 7000 EBT cards on hand.  Once our reserve 
drops below 4000, a request is submitted to acquire additional card stock.  Mendocino 
County has three operational EBT sites in our county.  Unused EBT card stock is kept in 
a secure locked area at each location.  If the need arises for Mendocino County to keep 
a supply of Disaster EBT cards, they will be located at the Main office in Ukiah in a 
secure area and then disbursed to the two satellite offices on an as needed basis.  

DISASTER RESPONSE TRAINING 

Staff is required to know the eligibility criteria for the D-CalFresh Program and how to 
administer the plan.  If a D-CalFresh Plan is implemented, all available staff will be 
called to assist. 

Training Plan 
Once a year when the Eligibility and Verification Chart is updated listing the revised 
Gross Income Limit and Maximum Allotment, Supervisors will be asked to review the D-
CalFresh Program requirements and eligibility criteria at a unit meeting.  Training will be 
given to all new eligibility staff during their induction training and annually thereafter on a 
voluntary basis.  During a disaster, when it becomes apparent that D-CalFresh will be 
necessary, eligibility staff will be required to attend a disaster briefing and D-CalFresh 
training to ensure they have the most current information.  The CalFresh Program 
Specialist will be responsible for ensuring training materials are kept current and 
providing D-CalFresh training to staff in the event that a D-CalFresh plan is 
implemented. 

Current training materials are in ATTACHMENT A, A1 and B. 

PUBLIC INFORMATION AND OUTREACH 

Information will be developed by the DCFP Coordinator and DCFP Implementation 
team to provide to the Department’s Communications Coordinator so that a press 
release can be issued. Once the press release is developed using the standard County 
approved format it will be sent to the Social Services Director or Assistant Director for 
final review and issuance. The standard delivery format for press releases is via email 
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to local media outlets. If electronic delivery is not available due to the disaster, 
alternative forms of delivery such as telephone, fax, or courier will be utilized. 
CalFresh Outreach Partners will be contacted directly to notify them that D-CalFresh 
program has been enacted and to provide information about issuance sites. Please see 
roles for Community Partners listed previously for additional information. 

Food retailers in the most populous areas of Mendocino County will be contacted 
directly with information about any temporary waivers granted as part of the D-
CalFresh, if these waivers pertain to food retailers. The information will be provided to 
the Manager of the store via telephone to ensure that all staff within these retailers are 
advised of the temporary changes in regulation. The following Food retailers have been 
identified in the cities and outlying communities which would serve the majority of 
County residents in the event of a disaster: 

Fort Bragg 

Harvest Market 
171 Boatyard Dr. 
Fort Bragg, CA 95437 
(707) 964-7000

Purity Market 
242 N. Franklin St. 
Fort Bragg, CA 95437 
(707) 964-0747

Safeway 
660 S. Main St. 
Fort Bragg, CA 95437 
(707) 964-4079

Ukiah 

Ukiah Natural Foods 
721 S State St. 
Ukiah, CA 95482 
(707) 462-4778

Food Maxx 
1235 Airport Park Blvd. 
Ukiah, CA 95482 
(707) 467-9007

Lucky Supermarket 
502 E. Perkins St. 
Ukiah, CA 95482 
(707) 472-0974

Raley’s 
1315 N. State St. 
Ukiah, CA 95482 
(707) 468-5178

Safeway 
653 S. State St. 
Ukiah, CA 95482 
(707) 467-2700
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Willits 

Mariposa Market Natural Foods 
500 S. Main St. 
Willits, CA 95490 
(707) 459-9630

Safeway 
845 S. Main St. 
Willits, CA 95490 
(707) 459-5862

Grocery Outlet 
1718 S. Main St. 
Willits, CA 95490 
(707) 456-0400

Outlying areas 

Keith’s Market IGA 
76201 Covelo Road 
Covelo, CA 95428 
(707) 983-6633

Geiger’s Long Valley Market 
44951 U.S. 101 
Laytonville, CA 95454 
(707) 984-6911

Sanel Valley Market 
741 Highway 175 
Hopland, CA 95449 
(707) 744-1171

Point Arena General Store 
187 Main St. 
Point Arena, CA 95468 
(707) 882-2280

Gualala Supermarket 
39225 California 1 
Gualala, CA 95445 
(707) 884-1205

Harvest @ Mendosa’s Market 
10501 Lansing St. 
Mendocino, CA 95460 
(707) 937-5879

In order to ensure the information reaches retailers not listed above, the County will 
need to make retailer specific press releases to provide information about any waivers 
granted for affected areas. Although it would be preferable to contact all CalFresh 
retailers in the County to provide this information, it is not logistically feasible in the 
event of a disaster. 

CERTIFICATION PROCESS 

A D-CalFresh Program application or e-application must be processed within 3 days 
from the date of the application.  This section outlines the necessary actions for 
processing D-CalFresh applications to meet this timeframe.  The D-CalFresh 
certification period is exclusive to each disaster and is usually for a period of seven (7) 
days, not to exceed one month.  This period is set by the State and FNS and is posted 
on the D-CalFresh instructions distributed to staff. 

For new participants in case of a major disaster and a manual system must be 
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implemented, Mendocino County will use the series of case numbers 174200 - 174900.  
This series of case numbers has been designated for use any time a manual process 
must be implemented.  Each issuance site will be issued a log with a series of case 
numbers to use at that site.  

Recipients of regular CalFresh are ineligible to D-CalFresh benefits but may apply for 
replacement or supplemental benefits.  The amount of replacement or supplemental 
benefits available is determined by FNS when the plan is approved and is dependent on 
the type and scope of the D-CalFresh incident. 

Recipients who have lost their EBT card, or food purchased with CalFresh benefits, are 
eligible to the replacement amount and a supplement up to the maximum allotment for 
the household size.  The existing case number will be used for recipients. 

D-CalFresh applications may be received from any designated location shall be routed
to the D-CalFresh Officer of the Day stationed at the PAL.  All applications shall be kept
in a single location at the PAL for reference until the Disaster Period has been closed
and reconciled through Benefits Issuance and Fiscal.  This includes applications of all
statuses- received, pending, processed or withdrawn.  Designated SALs without
existing EBT printing capacity will be provided with equipment to facilitate application
processing in SALs as safety and confidentiality permit.  All applications processed in a
SAL shall be transported to the PAL at the end of the business day.

When CalSAWS is available, all D-CalFresh applications shall be pended to and kept in 
the 23LS01HN09 D-CF banked caseload for the duration of the disaster period and 
through the post-disaster reconciliation period, even if the household elects to 
participate in other programs. 

Every HH member living in the home at the time the disaster occurred may be eligible to 
D-CalFresh benefits.  This includes those persons who are normally excluded from the
regular CalFresh Program such as:

Ineligible non-citizens
Fleeing felons/Probation or Parole Violators
IPV convictions
Ineligible students
HH who receive Native American Commodities

Document the disaster information, as well as eligibility completed on the: 
CF 385 – County Use Only Sections & Journal Entry (on paper and/or in
CalSAWS)
D-CalFresh e-Application & Journal Entry
DFA 390 – Notice of Approval/Denial for Disaster CalFresh – complete
appropriate fields and budget calculation.
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Applications being denied must be reviewed by an Eligibility Specialist 
Supervisor prior to the applicant leaving the premises. 
D-CalFresh application CF 385 Application for Disaster CalFresh (Attachments C
and C1) 

The CF 385 Application for D-CalFresh shall be used for all HH’s who wish to apply for 
D-CalFresh benefits, including those HH’s who are seeking replacement or
supplemental benefits.  The D-CalFresh application is independent of an application for
regular CalFresh benefits.  Once the application is complete, the HH must complete an
interview.
All new applicants must attend a face-to-face (FTF) interview.  The county may apply for
a waiver to this requirement that must be granted by FNS before any applicant may be
interviewed by phone.  HH’s who are unable to attend the FTF interview may designate
an Authorized Representative to complete the application process for them.

The ES must be sure to advise the HH of the following during the interview: 
Rights and Responsibilities;
The civil and criminal penalties which may apply if a violation of the Food and
Nutrition Act of 2008 is committed;
The HH may be subject to post disaster review; and
The address and telephone number of where the HH may apply for regular
CalFresh benefits.

 
Notice of Action – CF 390 Approval/Denial of CalFresh Benefits - (Attachments D 
and D1) 

The DFA 390 – Approval/Denial of CalFresh Benefits must be used to notify the 
customer of his/her D-CalFresh application status.   

Discontinuance: Since D-CalFresh benefits are certified for a maximum of one month 
only, a separate discontinuance NOA is not required. 

Existing CalFresh Households Affected by the Disaster 

The following waivers have been granted for existing CalFresh households within the 
disaster area: 

Households residing within the Declared Disaster Area shall be granted
automatic Good Cause for a late SAR 7.  If SAR 7 is turned in, process as usual.
Households residing within the Declared Disaster Area shall be granted
automatic Good Cause for a late Recert. If Recert Packet is turned in, process as
usual.
If the HH is also in receipt of CalWORKs benefits, there is no excusal from
reporting requirements for CalWORKs, though good cause will be considered.
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Under the regular CalFresh program, it is the policy of our County to ask
recipients to provide a list of lost food items by type and amount of loss.  Under
the D-CalFresh, this policy is waived.

A thorough journal entry MUST be completed for all actions taken and why.  Journal 
short description and title: mm/yy name of disaster. 

D-CalFresh HH’s Applying for Regular CalFresh During the D-CalFresh Period

A HH applying for or receiving D-CalFresh Program may also request regular CalFresh 
benefits.  If so, inform the HH they must complete a separate application (CF 285) for 
regular CalFresh and refer them to the closest office or to the BenefitsCal website. 
The HH’s regular CalFresh eligibility and benefits is determined by using regular 
CalFresh rules and requirements and are effective the first of the month following D-
CalFresh Program discontinuance. 

When the CalSAWS system is not available please refer to Attachment E for a step-by-
step process to issue benefits. 

If CalSAWS is operational during the time of a Disaster, CalSAWS shall be used to 
ISSUE D-CalFresh benefits or for the replacement of CalFresh benefits. 

The paper CF 385 and CF 390 shall still be used.  All paper documents shall be imaged 
and indexed into CalSAWS, as soon as reasonably possible.   

THE D-CalFresh PROCESS 

Attachment F outlines the steps to process the D-CalFresh application, including 
adding a case flag to ALL approved AND denied applications. 

Application Interview 

Current recipients of CalFresh who are applying for supplemental, or replacement 
benefits do not need to complete an interview as long as the HH’s residency in 
the disaster area is verified, and the rest of the HH’s circumstances are known to 
the county and not questionable. 
The application interview is an official and confidential discussion of the HH’s 
circumstances, which directly relates to the determination of eligibility and issuance of 
D-CalFresh benefits.

All new applicants must complete either a face-to-face (FTF) or phone interview.  HH’s 
who are unable to attend the FTF or phone interview may designate an Authorized 
Representative to complete the application process for them.  The purpose of the 
interview is to review the HH’s CF 385 or D-CalFresh e-Application to clarify, note upon, 
and resolve changes and discrepancies, as well as determine D-CalFresh Program 
eligibility or regular CalFresh Program eligibility. 
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The D-CalFresh HH is required to have at least one HH member attend a FTF or phone 
interview with an ES.  The individual interviewed may be: 

Head of HH
Spouse
Other responsible HH member over the age of 18
Authorized Representative (AR)

ESs are required to advise the HH of: 
D-CalFresh Program rules and eligibility requirements (on the front of the CF
385).
Rights and Responsibilities and Penalty Warning (on front of the CF 385).
D-CalFresh benefits are for one month only. If the HH needs ongoing assistance,
an application for regular CalFresh assistance is required (CF 285).
EBT usage process, rules, and requirements.

NOTE: All applications and written communication must be provided to the HH in 
their chosen language. 

If applicable, interpreters are required and are to be used to complete all oral 
communication with the HH during a disaster period.  The County has contracted with 
Language Line Services to provide this service when county employees are not 
available. 

D-CALFRESH PROGRAM ELIGIBILITY REQUIREMENTS

Use the CF 385 “Application for D-CalFresh Assistance” and interview information to 
determine if the HH meets the D-CalFresh Program eligibility requirements.   

D-CALFRESH PROGRAM COUNTABLE RESOURCES, INCOME, AND
DEDUCTIONS

Attachment G assists staff with determining the household’s countable resources, 
income and deductions. 

Below is the D-CalFresh disaster income limits and maximum allotments chart based on 
household size. 

Disaster Supplemental Nutrition Program 
Income Eligibility Standards and Allotments 

October 1, 2024 – September 30, 2025 
Household Size Disaster Income Limit Maximum Allotment 

1 $2,171 $292 
2 $2,620 $536 
3 $3,068 $768 
4 $3,529 $975 
5 $4,015 $1,158 
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6 $4,500 $1,390 
7 $4,948 $1,536 
8 $5,397 $1,756 

Each Additional Member + $449 + $220

All Income Limit computations use the formula: 
Maximum net monthly income + standard deduction + maximum shelter deduction 
Under the D-CalFresh Program, if a HH meets the “D-CalFresh Program Income limit 
(this includes accessible liquid resources), then the HH is eligible for the “Maximum D-
CalFresh Allotment”.  There are no prorated amounts unless the HH is already in receipt 
of regular CalFresh benefits. 

Each year, FNS establishes the Disaster Gross Income Limit (DGIL) for use by State 
agencies to determine eligibility for D-CalFresh.  The DGIL combines the maximum 
monthly net income, the maximum standard income deduction and the maximum 
capped shelter expense deduction for the current fiscal year.  The table below shows 
the FNS computation for the DGIL for a one-person HH: 

DGIL Computation 
Maximum Monthly Net Income Limit for HH size of 

one.  (100% of FPL) 
+ $1,255

Maximum Standard Income Deduction + $204
Maximum Shelter Expense Deduction + $712

Disaster Gross Income Limit = $2,171 
Use the following chart to determine how much to issue eligible HH’s D-CalFresh 
benefits for the month: 

If the HH is… Then… 
Not receiving regular CalFresh Issue the “Maximum D-CalFresh Program Allotment” 

amount 
Receiving regular CalFresh or 
Receiving regular CalFresh, received a 
replacement issuance, and was then 
deemed eligible for D-CalFresh 
benefits 

Issue a supplement to bring the HH’s original 
allotment amount up to the “Maximum D-CalFresh 
Program Allotment” amount.  (Maximum D-CalFresh 
allotment, less regular/replacement amount, equals 
supplement amount). 

Example: Ongoing CalFresh HH of 6 received an allotment of $400 for the month of 
April 2025.  They apply for D-CalFresh and are deemed eligible.  The D-CalFresh 
Program maximum allotment for a HH of 6 is $1,390.  The customer is eligible to $990 
in D-CalFresh ($1,390 - $400 = $986).  
D-CalFresh benefits are issued on the day of approval, but no later than three business
days from application.  Benefits must be available to the HH within 3 business
days.

Upon request, the Eligibility Specialist Supervisor will provide an immediate review of 
the application when D-CalFresh benefits are denied. 
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Ending the D-CalFresh Program 

At the end of the D-CalFresh Program benefit period, the HH is no longer eligible to 
receive D-CalFresh benefits.  End D-CalFresh Program benefits as follows: 

If the D-CalFresh HH is receiving… Then at the end of the D-CalFresh Program benefit 
period…. 

Regular CalFresh benefits, Keep existing case open.
Do not issue any more supplemental D-CalFresh
Program benefits.

D-CalFresh Program benefits only, The CalSAWS system will automatically close the 
program or discontinue D-CalFresh case.  The HH may 
apply for regular CalFresh. 

Individuals From Other Counties 

Courtesy CalFresh applications, either D-CalFresh Program or regular CalFresh 
program applications, are to be reviewed for completion, accepted and forwarded to the 
appropriate county.  When appropriate, Mendocino County will contact the county of 
residence and coordinate the completion of as much of the application process as 
possible to reduce the need for the applicant to travel to their county of residence. 

ISSUANCE PROCESS 

Account set-up is performed in CalSAWS.  If CalSAWS is unavailable, accounts are set 
up through the administrative terminal.  When benefits cannot be issued in Mendocino 
County, the mutual aid counties will allow issuance from their site.  Please refer to 
Attachment H. 

CalSAWS Process – How To Issue Benefits Through CalSAWS 

Disaster Services functionality in CalSAWS is only available during times of a disaster. 
If CalSAWS is accessible, D-CalFresh Program benefits are issued through CalSAWS.  
The following tables include information on how to issue D-CalFresh benefits to new 
and/or existing customers at an evacuation site or using Disaster EBT card with PIN-
Issuance method.  All other types of applications need to follow the regular issuance 
process.  
There are two steps to completing this action: setting up the Issuance Method of 
Disaster and running a Manual EDBC for Disaster Services. 

Re-Issuing an EBT Card – Benefits Issuance (BI) 

Please refer to Attachment I for instructions on how to reissue an EBT card on an 
existing case using the pre-embossed disaster cards. 

On-Going Customers – Replacing CalFresh Benefits 
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Customers who are already receiving CalFresh benefits, who have been evacuated or 
have lost their homes, may be eligible to replace CalFresh benefits for the dollar amount 
of food that has been destroyed, not to exceed the total allotment for the given month.  
Customers must complete the CF 303, “Replacement Affidavit/Authorization” for a 
replacement, see attachments J and J1.  Replacement benefits must be issued within 
10 days of the request.  Complete a Journal entry for all replacement CalFresh benefits 
issued with the title of, “Month/Year and Name of Disaster” indicating the amount re-
issued. 

Use the following chart to determine what benefit amount to issue: 

If issuing… Then… 
Replacement benefits prior to the 
effective date of D-CalFresh 
Program period: 

Reissue original allotment authorized for the month. 

Replacement benefits during the D-
CalFresh Program benefit period: 

Issue the total D-CalFresh Program Maximum Benefit 
amount for the D-CalFresh household size. 

SYSTEMS AND EBT PRINTER CONTINGENCIES 

D-CalFresh Program benefits are issued to HH’s on EBT Cards.   In addition to regular
EBT cardstock, Mendocino County designee may need to order special Disaster EBT
cards.  These Disaster cards are only required when regular EBT operations are
disrupted.  EBT Operations must receive requests via e-mail at:
ebtoperations@osi.ca.gov or by calling (916) 263-6600, if email is

unavailable.  Disaster EBT cards are delivered within 24 hours after receipt of order.  
Disaster EBT cardstock can be ordered in quantities of 500.  D-CalFresh EBT cards are 
pre-pinned, but not pre-loaded with benefits.  Only the County Cardstock 
Administrator(s) can order cards and will need to be onsite to personally take delivery of 
Disaster EBT cards.  When a D-CalFresh Program is approved, the Account Specialist 
Supervisor in the Benefits Issuance (BI) Unit requests that the cards be sent to the 
County.  The EBT cards are stored in a secured area in BI and must be used for new 
customers eligible to the D-CalFresh Program.  Ongoing customers have the option of 
either using their existing EBT card or using a Disaster EBT card. 

SECURITY AND FRAUD PREVENTION PLAN 

Quality Assurance, Post Disaster Review and Fraud 

D-CalFresh Program cases are subject to “Post-Disaster Review”.  The state is required
to pull a sample that is 0.5% of the cases issued, not to exceed 500 or be less than 25.
All employee D-CalFresh cases are also included in this sample.  CDSS and FNS
require a supervisor or higher level to review all employee cases prior to
issuance of benefits.
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The IEVS report is requested by the Program Integrity Division (PID), in Mendocino 
County referred to as the Special Investigations Unit (SIU), after the D-CalFresh cases 
have been selected as part of the sample.  The ES does not need to obtain the IEVS to 
issue D-CalFresh.  Verification of income is intended to hold HH’s accountable for 
accurately reporting sources of income or work loss that were known to them at the time 
of the disaster, not to hold households responsible for not being able to accurately 
predict his/her future income/employment during the benefit month. 

FRAUD 

The following measures regarding fraud control will be implemented in the event D-
CalFresh is authorized: 

Applicants will be entered into the CalSAWS eligibility system to check for and to
avoid duplicate participation.
Cases will be chosen randomly to be reviewed prior to issuance (not less than
10% of the cases per day).
A Fraud Investigator will be present and deemed necessary.
The Fraud Hotline number will be publicized.

Describe special procedures for handling applications submitted by 
county employees or determined questionable, and a screening 
process to check all households for duplicate participation. Please 
reference pages 58-60 Fraud and Prevention section in the 
CalFresh Emergency Response Handbook for more information. 

DAILY REPORTING 

The following reports will be completed and submitted to the CDSS on a daily basis: 
D-CalFresh Program Daily Report – Attachments K

o Number of approved “new” D-CalFresh HH’s.
o Number of approved “Disaster Supplements” for ongoing/currently

certified HH’s.
o Number of approved “Replacements” issued to ongoing/currently certified

HH’s.

Upon completion of the D-CalFresh period, the following report will be submitted to 
CDSS – Attachment L 

o Number of issued D-CalFresh benefits.
o Total number of people issued D-CalFresh benefits.
o Total value of benefits.
o Number of HH’s denied.

Employee Daily Report Time Sheet 
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CalFresh Program benefits are different from regular CalFresh benefits; therefore, the 
County is required to report time spent working on the D-CalFresh Program to the 
federal and state government.  This is done by completing the Employee Daily Report 
Time Sheet.  
At the end of each day, staff who worked on the D-CalFresh Program must: 

Complete an Employee Daily Report Time Sheet.
Submit to on call Supervisor at end of each day.
By 8:00am the following day, send to Social Services Payroll Department.

Employee Time Study 

All employees who participate in D-CalFresh activities, including Staff Assistants, must 
identify disaster hours on their payroll entry.  The EFAS Program Manager will need to 
notify Fiscal for appropriate code(s) to be added to payroll. 
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County of Mendocino
Exhibit C 

Key County Contacts 

County of Mendocino Primary Contact Back-up Contact
Name: Isabel Oglesby Rachel Ebel-Elliott
Title: Program Manager Deputy Director  
Address: 764 South Franklin Street, Fort 

Bragg, CA 95437 
737 South State Street, Ukiah, CA 

95482
Desk Phone #: (707) 962-1065 (707) 463-7836
Back-up #:
Email: oglesbyi@mendocinocounty.gov ebel-elliottr@mendocinocounty.gov

MOU Contact Director (if not already included)
Name: Isabel Oglesby DeDe Parker
Title: Program Manager Director  
Address: 764 South Franklin Street, Fort 

Bragg, CA 95437 
747 South State Street, Ukiah, CA 

95482
Desk Phone #: (707) 962-1065 (707) 463-7761
Back-up#:  
Email: oglesbyi@mendocinocounty.gov parkerd@mendocinocounty.gov

County of El Dorado Primary Contact Back-up Contact 
Name: Jonathan Baer  Brian Conway  
Title: Administrative Analyst Administrative Analyst  
Address: 3057 Briw Road, Suite B

Placerville, CA 95667
3057 Briw Road, Suite A 
Placerville, CA 95667

Desk Phone #: 530-642-4894 530-573-3213
Back-up #:  
Email: jonathan.baer@edcgov.us brian.conway@edcgov.us 

MOU Contact Director (if not already included) 
Name: Kelly Nakamura Olivia Byron-Cooper
Title: Program Manager  Director   
Address: 3057 Briw Road, Suite A 3057 Briw Road, Suite B 
Desk Phone #: 530-642-7167 530-621-6270
Back-up#:  
Email: kelly.nakamura@edcgov.us olivia.byron-cooper@edcgov.us
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