
CONTRACT FOR SERVICES #017-111-P-E2011 
AMENDMENT4 

Prehospital Advanced Life Support, Ambulance 
and Dispatch Services 

164-S1211 A4 

This Amendment IV to that Contract for Services #017-111-P-E2011, is made and entered 
into by and between the County of El Dorado, a political subdivision of the State of 
California (hereinafter referred to as "County") and California Tahoe Emergency Services 
Operations Authority (hereinafter referred to as "Cal Tahoe"). 

RECITALS 

WHEREAS, Cal Tahoe has been engaged by County for contracted Prehospital 
Advanced Life Support (ALS) services and dispatch services, in accordance with Contract 
for Services #017-111-P-E2011, dated October 27, 2011, Amendment 1 dated 
May 1, 2012, Amendment 2 dated December 11, 2012, and Amendment 3 dated 
July 16, 2016 incorporated herein and made by reference a part hereof; and 

WHEREAS, in accordance with California Health and Safety Code, Section 1797.227 the 
County has contracted for an electronic Prehospital Care Report (ePCR) software and 
database, which provides the capability to utilize tablets, computers, and other devices to 
collect and transmit ePCR data; and 

WHEREAS, in February 2017, the California Emergency Medical Services Authority 
awarded the County grant funding opportunity number C16-041 for the purchase of 
Electronic Mobile Devices as part of the Data Quality Improvement Program to collect and 
transmit patient care data to the County consistent with Health and Safety Code 1797.227 
with subsequent transmission to the California Emergency Medical Services Information 
System (CEMSIS) database; and 

WHEREAS, to facilitate wireless connectivity between the Emergency Medical Technician 
(EMT) and EMT-Paramedic staff with the ePCR database, the County has purchased 
tablets, with the aforementioned grant monies, in sufficient quantity for each Advanced Life 
Support (ALS) ambulance, and sufficient quantity for each ALS engine to have a 
dedicated tablet available; and 

WHEREAS, Cal Tahoe shall facilitate the integration of lmageTrend software with the 
contracted dispatch agency; and 
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WHEREAS, Cal Tahoe has agreed that in exchange for the initial purchase of said tablets, 
Cal Tahoe will maintain, accessorize, update, repair, and replace each tablet and 
associated components on an as needed basis; and 

WHEREAS, Cal Tahoe has experienced a significant increase in Inter-facility Transfers 
which has, in turn, significantly accelerated the maintenance and replacement of medic 
units due to increased wear and tear which is beyond the reasonable control of Cal Tahoe; 
and, 

WHEREAS, County has agreed to increase Cal Tahoe's monthly funding for costs 
associated with such increase in Inter-facility Transfers; and 

WHEREAS, Cal Tahoe is contractually bound to replace or remount medic units when 
they reach 150,000 miles of service and currently has three (3) medic units that have over 
130,000 miles of service, as such County has agreed to fund a one-time purchase of one 
( 1) new ambulance and one ( 1) remount of an ambulance; and 

WHEREAS, the parties hereto have mutually agreed to amend Section Ill - General 
Service Provisions: Article I - General Dispatch Provisions; Section VI - Equipment 
and Supply Requirements: Article I - Ambulance Vehicles; Section VII - Data 
Collection and Reporting Requirements: Article II - Prehospital Care Report/Billing 
Forms, ePCR Required; Section VIII - General Contract Requirements: Article VII -
Compensation for Services, Article XV - Notice to Parties; and 

WHEREAS, the parties hereto have mutually agreed to amend and replace Appendix B, 
and Appendix E; and 

NOW THEREFORE, the parties do hereby agree that Contract for Services 
#017-111-P-E2011 shall be amended a fourth time as follows: 

1) Section Ill - General Services Provisions: Article I - General Dispatch 
Provisions, shall be amended in its entirety to read as follows: 

Article I - General Dispatch Provisions 

Cal Tahoe shall provide or subcontract to provide one hundred percent (100%), 
twenty-four (24) hours per day, seven (7) days per week dispatch coverage and 
services for all Priority 1, 2, 3, 4, 5 and 6 ambulance requests for service, as 
described in Section V, Article XI, C., for the term of this Contract, in accordance 
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with federal, State and local provisions, including but not limited to those outlined 
below. 

Such service shall include, but is not limited to, dispatch personnel, in-service 
training, quality improvement monitoring, and related support services. 

A. Staffing 

Staffing levels shall be such that emergency lines will be answered within eighteen 
( 18) seconds (by the third (3rd) ring) in not less than 90% of cases. Cal Tahoe's call
takers will provide medically appropriate priority dispatch and pre-arrival instructions 
using Medical Priority Dispatch Systems protocols approved by the County EMS 
Agency Medical Director. 

B. Hardware 

Certain dispatch communications equipment and radios, proposed communication 
infrastructure enhancements, and other equipment and software employed by Cal 
Tahoe in the delivery of these services may be furnished by County (See Appendix 
B). 

C. Computer Aided Dispatch System 

Cal Tahoe will provide a computer aided dispatch (CAD) system to be utilized to 
record dispatch information for all ambulance requests. The CAD time recording 
system must include the date, hour, minutes and seconds. All radio and telephone 
communication including pre-arrival instructions and time track must be digitally 
recorded and retained for a minimum of 365 days. County shall have access to 
recorded information related to medical calls with appropriate notice. 

D. Dispatch facility shall hold current designation as primary or secondary Public Safety 
Answering Point (PSAP) by State of California. 

E. The Designated Dispatch Center shall utilize and maintain a computer aided 
dispatch (CAD) system with specialized separate tracking of EMS and ambulance 
responses. Cal Tahoe shall notify County if CAD system is inoperative for more than 
24 hours. 

F. The designated dispatch center shall integrate the CAD system with the Electronic 
Prehospital Care Report (ePCR) software. 

G. Cal Tahoe shall provide a system of priority dispatch and pre-arrival instructions 
together with applicable quality assurance approved by the County EMS Agency 
Medical Director. 
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H. Priority Dispatch Protocols and Pre-Arrival Instructions 

County utilizes medical dispatch protocols and pre-arrival instructions approved by 
the County EMS Agency Medical Director and the County EMS Agency 
Administrator. These are based on the Emergency Medical Dispatch National 
Standard Curriculum as the standard: 

The priority dispatch and pre-arrival instruction software approved by the County of 
El Dorado EMS Agency Director is Medical Priority Consultants software program: 
ProQA for Windows and AQUA (Advanced Quality Assurance for electronic case 
review), which meet the standards of the National Traffic Safety Administration: 
Emergency Medical Dispatch National Standard Curriculum. 

Cal Tahoe shall ensure that the County approved priority dispatch and pre-arrival 
instruction software is installed by the Designated Dispatch Center at all times during 
this Contract. If, during the term of this Contract, the CAD vendor used by Cal Tahoe 
develops an interface to ProQA, or Cal Tahoe changes CAD vendors to one with 
such an interface, Cal Tahoe shall install the interface at its own sole expense. 

Adherence to medical dispatch protocols is required. Thus, except where a deviation 
is clearly justified by special circumstances not contemplated within a dispatch 
protocol, such medical dispatch protocol shall be strictly followed. Compliance with 
call-taker and dispatcher questions and pre-arrival instructions shall be a routine part 
of an integrated quality improvement process and shall be reported on a monthly 
basis with response statistics. 

I. The Designated Dispatch Center shall provide a process that recommends vehicle 
locations per criteria included in Cal Tahoe's System Status Management Plan 
(SSMP). 

J. Syndromic Biosurveillance System 

II 

II 

Cal Tahoe shall purchase and install a Syndromic Biosurveillance System as 
proposed in Section XIII. System Enhancements. Paragraph A. beginning on page 
1439 of its response to the County RFP. The system installed shall be the 
FirstWatch Real Time Early Warning System detailed in the proposal. Cal Tahoe 
may utilize Option 1 (purchase) or Option 2 (Software as a Service) found on page 
1473 of the proposal, to acquire this capability. This installation shall be completed 
no later than, February 1, 2012. Cal Tahoe shall assure that County has access to 
real time data available from this system. Should County decide to implement the 
Syndromic Biosurveillance System County-wide at some future date, County and 
Cal Tahoe will enter into discussions regarding the expansion and distributed costs 
of the expanded system. 
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2) Section VI - Equipment and Supply Requirements: Article I - Ambulance 
Vehicles, shall be amended in its entirety to read as follows: 

Article I - Ambulance Vehicles 

A. Vehicles 

1. Cal Tahoe shall provide all ambulance vehicles to be used for the 
provision of the services required in this Contract. 

2. Cal Tahoe shall maintain a minimum fleet of five ambulances with four
wheel drive capabilities and with remountable modules. Ambulance 
modules shall be remounted onto new chassis per Cal Tahoe's vehicle 
replacement plan. The vehicle replacement plan shall be reviewed 
annually and revised as needed by Cal Tahoe, and a copy provided to the 
County EMS Agency of any changes. The Plan shall include a summary of 
the past year's purchases. 

3. Cal Tahoe shall maintain a serviceable fleet of ambulances in accordance 
with the fleet management and maintenance plans submitted in Cal 
Tahoe's proposal. 

4. Cal Tahoe shall maintain access to a sixth ambulance through cooperative 
agreements with neighboring ambulance providers. 

B. Vehicle Markings 

All ambulances shall be marked as described in Appendix D. Cal Tahoe shall not 
modify ambulance vehicle markings without the expressed written consent of 
County. 

C. Equipment Provided by County 

County will provide high-altitude Nitronox units and a radio infrastructure system 
owned by the County of El Dorado. Additionally, County will purchase the initial 
supply of EPCR mobile tablets for all ALS ambulances. ePCR mobile tablets 
shall remain property of the State of California and may not be transferred for use 
by another department of a local government or disposed of without written 
approval of California State Emergency Medical Services Authority (EMSA). A 
detailed description of the provided radio infrastructure and ePCR equipment will 
be maintained and updated routinely during the annual County property inventory 
and updated on Appendix B. 
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D. Equipment Provided by Cal Tahoe 

Cal Tahoe will be required to provide all equipment and systems, other than 
outlined in "C" above, necessary to fulfill the requirements of this Contract. 
Equipment and systems to be provided by Cal Tahoe include, without limitation, 
dispatch equipment, computer systems, mobile and portable radios, emergency 
alerting devices, ambulances, supervisory vehicles, monitors, defibrillators, other 
clinical equipment, crew quarters and administrative offices. 

Additionally, Cal Tahoe shall provide and maintain cellular connectivity for the 
mobile ePCR tablet. 

E. Supplies for Basic and Advanced Life Support Services 

It will be the total responsibility of Cal Tahoe to furnish all supplies necessary 
and/or required to perform Basic and Advanced Life Support services, including, 
but not limited to, ePCR tablets. Appendix E, "ALS Transporting Unit Minimum 
Equipment Inventory," is a detailed list with the number, type and in some cases 
brand, of each item that shall be carried on every ambulance. 

EPCR/Tablets - Cal Tahoe shall provide tablet maintenance and repair, as well 
as operating system updates for each tablet. Cal Tahoe will be solely 
responsible for the purchase and replacement of all accessories to the tablets 
including, but not limited to, batteries, plugs, power cords, protective-cases, and 
screen protectors. In the event a tablet needs to be replaced, Cal Tahoe shall 
purchase the replacement tablet in an updated make and model capable of 
performing in accordance with the ePCR platform system requirements. Cal 
Tahoe shall ensure that a sufficient number of mobile ePCR tablets are available 
for replacement in the event of breakdown, maintenance, and disaster 
operations. 

F. First Responder Equipment and Supply Replenishment 

Cal Tahoe shall develop mechanisms to exchange reusable orthopedic 
appliances, and re-stock disposable and ALS medical supplies, except 
pharmaceuticals, used by first responders when treatment has been provided by 
first responder personnel and patient care is assumed by Cal Tahoe's personnel. 
Equipment and supplies will be exchanged on a one-for-one basis. Whenever 
possible, this exchange should be accomplished on scene. If patient care or 
circumstances at the scene prevent an on scene exchange, Cal Tahoe will 
arrange to accomplish it as soon as reasonably possible. If Cal Tahoe is 
canceled en route or at the scene and no patient contact is made by Cal Tahoe's 
personnel, Cal Tahoe shall not be obligated to restock the first responder agency 
supplies. 
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G. Return to Station 

In any situation in which fire department personnel assist Cal Tahoe during 
transport to the hospital, Cal Tahoe shall provide or arrange return transportation 
to the fire station for those personnel. This will be accomplished within a 
reasonable period of time. 

H. In-Service Training 

Cal Tahoe will provide in-service training for first responders that will benefit the 
EMS system as a whole. This training should, at a minimum, facilitate on-scene 
interactions with Cal Tahoe's personnel and provide access to Cal Tahoe's 
educational programs needed for the continued certification of first responders. 
Cal Tahoe, however, is not responsible for the recertification of first responders. 

3) Section VII - Data Collection and Reporting Requirements: Article 11-
Prehospital Care Report/Billing Forms, ePCR Required, shall be amended in 
its entirety to read as follows: 

Article II - Prehospital Care Report/Billing Forms 

A On or about June 1, 2017, Cal Tahoe shall have implemented and begun to 
utilize the County's contracted ePCR software and tablets. 

The ePCR is required to be completed for all patients for whom care is rendered 
at the scene, regardless of whether the patient is transported. Prehospital Care 
Reports should clearly identify those instances when two or more patients are 
transported in the same ambulance so that proper billing can be done. Further, a 
round trip transport occurs when a single ambulance takes a patient to a 
destination and then provides a transport back to the point of origin. Round trip 
transports, other than "wait and return" trips are to be counted as two transports. 

B. In order to ensure that County and EMS Agency Medical Director can conduct 
system wide quality improvement activities, Cal Tahoe is required to provide 
County with electronic copies of accurately completed patient care forms 
including, but not limited to, correct name, address, date of birth, social security 
number and signature of the patient or patient representative (or clearly stated 
reason why patient is unable to sign) and sufficient information to appropriately 
document medical necessity. 

C In the event that hardware, software, communications, licensing or other 
technical problems temporarily prohibit the real-time capture of ePCR data and 
information, Cal Tahoe shall have an immediately available backup system to 
manually collect all required information. Upon manual collection of this 
information, it shall be Cal Tahoe's responsibility to enter it into appropriate 
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electronic databases to assure compliance with the reporting requirements and 
timelines of this Contract. 

D. Cal Tahoe shall be required to provide all Prehospital Care Reports in an 
electronic format. 

E. Properly completed electronic Prehospital Care Reports should be delivered or 
electronically available to the County within no more than forty-eight (48) hours of 
the completion of each call. Cal Tahoe may be exempt from failures to meet this 
requirement that are outside of Cal Tahoe's reasonable control. For every patient 
care form not delivered within five (5) business days of the required delivery date, 
County will deduct $250 from Cal Tahoe's payment. In addition, County will 
deduct from Cal Tahoe's payment $1,000.00 for every patient care form that is 
not accurately completed and turned over to the County within 30 days of the 
completion of each call. 

F. Health and Human Services Agency (HHSA) Ambulance Billing personnel shall 
notify Cal Tahoe of failure to adequately complete an ePCR. Cal Tahoe shall 
take the necessary action to correct the omission/ error situation within 48 hours. 
Ambulance Billing personnel shall contact Cal Tahoe to help identify Cal Tahoe 
personnel in need of additional training. Cal Tahoe acknowledges and agrees 
that complete and timely reporting is of the essence of this agreement. 

G. All PCR's and ePCR's shall be completed in accordance with the El Dorado 
County EMS Policy: "EMS Documentation Policies and Procedures". 

4) Section VIII - General Contract Requirements, Article VII - Compensation for 
Services, shall be amended in its entirety to read as follows: 

Article VII - Compensation for Services 

Cal Tahoe acknowledges and agrees that this Contract is funded from specific, 
identified CSA No. 3 funding sources and is primarily a fixed price contract with annual 
adjustments plus standby revenue. 

A. Cal Tahoe will be compensated in sixty (60) monthly payments of $166,500.001 

for the duration of the original five-year term of the Contract. The County will 
work collaboratively with Cal Tahoe to establish and maintain an annual 
balanced operational budget for CSA No. 3, with operating expenditures that do 
not exceed annual operating revenues. County shall supply Cal Tahoe on a 

1 Beginning in January 2013, County will annually increase monthly compensation by a 
percentage that is equal to the Medicare Ambulance Inflation Factor (AIF) released by 
the Centers for Medicare and Medicaid Studies and effective for each calendar year. In 
the event that the AIF is zero or a negative percentage in any given year, Cal Tahoe 
compensation will not be changed during that year. 
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quarterly basis a report showing billing and collections on all transports. In 
addition, in recognition of the increased dispatch costs, effective July 19, 2016 in 
accordance with Amendment 111, County shall pay Cal Tahoe a $60,000 flat fee; 
thereafter said $60,000 shall be due July 1st each fiscal year through the 
remaining term of this Agreement. 

At any time during the Contract term, in the event that significant circumstances 
beyond the reasonable control of Cal Tahoe or County dramatically increase or 
decrease Cal Tahoe's expenses or County revenues, either party may request 
that the other meet and confer regarding the terms of the Contract. Potential 
options include: 

• Continue the Contract without changes 
• Increase or decrease Cal Tahoe compensation 
• Modify the performance requirements of the Contract 

Examples of circumstances beyond the reasonable control of the parties include, 
but are not limited to significant changes in State or federal healthcare 
reimbursement, State or federal mandates that create an unfunded financial 
burden on party, the repeal, or reduction of certain taxes or benefit assessments, 
and significant changes in the payer mix. 

Cal Tahoe acknowledges and agrees that the source of funds for Cal Tahoe's 
compensation is limited to total revenue projected to be collected from two 
sources: 1) the CSA No. 3 benefit assessment and 2) fees collected by the 
County from patient charges for service. The County shall not be required to 
fund compensation from any other funds or revenues, including but not limited to 
the County's General Fund. 

B. Fines and Penalties 

The total of all fines and penalties for the previous month shall be deducted prior 
to monthly payment to Cal Tahoe. 

Penalties and fines may be waived by County if acceptable reasons are 
presented by Cal Tahoe. 

C. Additional Compensation for Standby, Disaster Services, and Long Distance 
Transports: 

1. Standby Services: County will reimburse Cal Tahoe 93% of actual 
revenue received for special event and standby event services provided 
by Cal Tahoe. Seven percent (7%) will be retained by County for billing 
and collection services. 

2. Disaster Services: County will reimburse Cal Tahoe 100% of payments 
received from State and federal agencies specifically designated to 
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reimburse Cal Tahoe for direct, unusual expense of providing disaster 
services. 

3. Long Distance Transports: Long distance transport shall be defined as 
transportation of a patient in excess of one hundred (100) miles. County 
will compensate Cal Tahoe a flat rate of twenty-one thousand dollars 
($21,000) each month for Long Distance Transports regardless of 
whether, and how many, long distant transports are performed in that 
month. 

D. Process for Ambulance Services Compensation 

Cal Tahoe shall invoice County by the 1 oth of each calendar month for that 
current month. Invoice shall be submitted to the County EMS Agency, 2900 Fair 
Lane Ct, Placerville, CA 95667 or other location as County may direct. The 
County will pay to Cal Tahoe the reconciled monthly compensation payment prior 
to the last day of the invoiced month to include the following: 

1. The base Contract monthly compensation for the current month, less any 
applicable penalties, and 

2. Costs associated with disaster response per Section VIII, Article VII, C, 2. 
of this Contract for the previous month 

E. Process for one-time reimbursement: 

1. County shall reimburse Cal Tahoe a one-time amount of $320,000 for the 
purchase of one (1) ambulance at $210,000 and one remount of an 
ambulance at $110,000 within forty-five (45) days following the County's 
receipt and approval of itemized invoice(s) identifying purchase of the 
ambulance and ambulance remount. 

2. County agrees to a one-time reimbursement to Cal Tahoe for the expense 
of integrating ePCR software with the contracted dispatch agency 
Computer Aided Design (CAD) software. Reimbursement shall be 
provided for actual work expenses to facilitate integration not to exceed a 
total of $7,000. County shall review and provide written approval of 
integration costs prior to any work being conducted. County shall not be 
responsible for any cost that was not approved in writing prior to the work 
being performed. Once integration is completed, as verified by County 
Contract Administrator and lmageTrend, Cal Tahoe will be responsible for 
any and all subsequent integration costs, including but not limited to 
upgrades or routine maintenance as required by the contracted dispatch 
agency. 

Itemized invoices shall follow the format specified by County and shall reference 
this Agreement number on their faces and on any enclosures or backup 
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documentation. Copies of documentation attached to invoices shall reflect 
Contractor's charges for the specific services billed on those invoices. Invoices 
shall be mailed to County at the following address: 

County of El Dorado 
Health and Human Services Agency 
2900 Fair Lane Court 
Placerville, CA 95667 

F. Financial Statements and Reports 

The County may require that the Cal Tahoe submit an income statement or 
financial statement for any contract year during the term of the Contract. The 
income and financial statements shall be in compliance with California 
Government Code section 6505 and in a format acceptable to the County and 
shall be certified by a Certified Public Accountant that has direct responsibility for 
financial aspects of Cal Tahoe's operations under the County contract. It is 
understood that the County may conduct audits to verify these statements and 
make them available to other parties as deemed appropriate and Cal Tahoe shall 
fully cooperate with any County audit. 

Cal Tahoe shall also comply with such other miscellaneous reporting 
requirements as may be specified by the County, provided that these additional 
reporting requirements shall not be unreasonable or excessively cumbersome to 
Cal Tahoe. 

G. Annual Audit 

Cal Tahoe acknowledges and agrees that County is responsible for 
conducting/obtaining annual audits of Cal Tahoe's books and records. Cal Tahoe 
agrees to assist administratively in procuring a Certified Public Accountant (CPA) 
upon County's request. Each audit period shall be July 1 through June 30 for the 
term of this contract. For each annual audit, a copy of the audit, together with 
any findings of deficiencies and recommended corrective action from the auditor, 
shall be submitted to HHSA no later than March 31 51 of each year. HHSA shall 
forward the audit documents to the County Auditor-Controller and to the Board of 
Supervisors for receipt and filing. In the event corrective action is necessary, Cal 
Tahoe shall, simultaneously with the submission of the audit documents, submit 
its corrective plan to correct any and all existing deficiencies, and to implement 
action to protect against future such deficiencies. Within forty-five (45) days of 
submission of the audit documents and Cal Tahoe's corrective plan to HHSA, 
County will notify Cal Tahoe if further Cal Tahoe action to implement corrective 
action is required. Cal Tahoe shall fully cooperate with any County audit. 
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G. Accounts Receivable/Billing 

County shall manage all accounts receivable associated with this Contract. 
Cal Ta hoe shall not engage in any billing activity associated with services 
provided by this Contract. 

5) Section VIII - General Contract Requirements, Article XV - Notice to Parties, 
shall be amended in its entirety to read as follows: 

Article XV - Notice to Parties 

All notices to be given by the parties hereto shall be in writing and served by depositing 
same in the United States Post Office, postage prepaid, Certified, Return Receipt 
Requested. 

Notices to County shall be in duplicate and addressed as follows: 

COUNTY OF EL DORADO 
HEAL TH AND HUMAN SERVICES AGENCY 
3057 BRIW ROAD 
PLACERVILLE, CA 95667 
ATTN: CONTRACTS UNIT 

And 

COUNTY OF EL DORADO 
EMERGENCY MEDICAL SERVICES AGENCY 
2900 FAIRLANE COURT 
PLACERVILLE, CA 95667 
ATTN: EMS AGENCY ADMINISTRATOR 

or to such other location as County directs. 

Notices to Cal Tahoe shall be addressed as follows: 

CALIFORNIA TAHOE EMERGENCY SERVICES OPERATIONS AUTHORITY 
2211 KEET AK STREET 

SOUTH LAKE TAHOE, CA 96150 
ATTN: EXECUTIVE DIRECTOR 

or to such other location as Cal Tahoe directs. 

6) Appendix B is hereby amended and replaced in its entirety by Appendix B -
Amendment IV, attached hereto and incorporated herein. 
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7) Appendix E is hereby amended and replaced in its entirety by Appendix E -
Amendment IV, attached hereto and incorporated herein. 

Except as herein amended, all other parts and sections of that Contract 
#017-111-P-E2011 and any amendments thereto shall remain unchanged and in full force 
and effect. 

REQUESTING CONTRACT ADMINISTRATOR CONCURRENCE: 

By: _,,__/<£_/_b~ ___ /J._._..:;_;-__;.~~---
•Richard Todd, EMS Agency Administrator 
Contract Administrator 

REQUESTING DEPARTMENT HEAD CONCURRENCE: 

By: '6.g;t..;c...'..... C ~-~ Dated: _ __,b.._-__,&,__-_11"--__ _ 
Patricia Charles-Heathers, Ph.D., Director 
Health and Human Services Agency 

A-4, 017-111-P-E2011 Page 13of14 

17-1045 B Page 13 of 245



164-S1211 A4 

IN WITNESS WHEREOF, the parties hereto have executed this Fourth Amendment to 
that Contract for Services #017-111-P-E2011 on the dates indicated below. 

--COUNTY OF EL DORADO--

Dated: 

By: 
~--:~,q.f7'r--~-f--;r-~-f-~"'--~--,,-,-~ 

rentzen, Chair 

ATTEST: 
James S. Mitrisin 

:~erk 1;a::~NiSOffi 
Deputy Clerk 

Dated: 

CAL TAHOE 

Dated: By: 
~~-r-~-'--_...._~~~~-1-~~~ 

Robert Bettencourt, Chairman 
Board of Directors 
"Cal Tahoe" 

ATTEST: 

By ~·~~t. rSecretOr Dated: 

JA 
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Appendix B - Communications Specification 
164-S1211 Amendment IV 

1) COMMUNICATIONS INFRASTRUCTURE 

A) A high band radio is available at Barton Memorial Hospital emergency 
department. 

B) County provides and maintains two repeaters (MED 7 and MED 8). 

2.) TRANSMISSION I RECIEVE INFRASTRUCTURE 

A) PL Tone is 100 

B) Assigned Frequencies 

ASSIGNMENT 
Dispatch 
Tactical Channel 
City Net 
Vehicle To Vehicle 
Ambulance To Hospital 
ALS Medical Control 

TRANSMIT 
154.445 
153.890 
155.940 

RECEIVE 
153.950 
154.340 
153.995 

UHF high end frequencies 
MED 1 to MED 10 (MED 7 is primary) 
MED 1 to MED 10 (MED 7 is primary) 

3) PREFERRED COMMUNICATION EQUIPMENT 

Ambulance Contractor to provide all mobile and portable radios compatible with existing 
radio system. 

4) EPCR PLATFORMS 

A) County will provide the initial supply of EPCR mobile platform devices 
(tablet). All County provided equipment will be tracked on the annual CSA 
3 Inventory. 

B) Contractor will provide wireless connectivity for all mobile EPCR platforms 
and Biphasic monitors. 

C) Contractor shall provide tablet maintenance and repair, as well as 
operating system updates for each tablet. 

D) Contractor will be solely responsible for the purchase and replacement of 
all accessories to the tablets including, but not limited to, batteries, plugs, 
power cords, protective-cases, and screen protectors. 
a. In the event a tablet needs to be replaced, Cal Tahoe shall 

purchase the replacement tablet in an updated make and model 
capable of performing in accordance with the ePCR platform 
system requirements. 

E) Cal Tahoe shall ensure that a sufficient number of mobile EPCR tablets 
are available for replacement in the event of breakdown, maintenance, 
and disaster operations. 
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Appendix E 

EL DORADO COUNTY EMS AGENCY 
FIELD POLICIES 
Effective: July l, 2017 
Reviewed: February 8, 2017 
Revised: February 8, 2017 

ALS UNIT MINIMUM EQUIPMENT INVENTORIES 

PURPOSE: 

E 

A standardized inventory control program will ensure that effective levels of ALS equipment and 
medications are maintained and carried on approved ALS units. 

DEFINITIONS: 
Minimum Equipment Inventory - A minimum inventory of equipment and medication that is required to be 
carried on approved Advanced Life Support (ALS) units. More equipment may be carried if deemed 
appropriate by an ALS contractor. 

ALS Transporting Unit - Means an ALS ambulance that is capable of transporting patients. 

ALS Non-Transporting Unit - Means an engine, squad, truck, or other type of response unit that is capable 
of providing full ALS on a full or part-time basis. 

ALS Assessment Unit - Means an engine, squad, truck, or other type of response unit that is capable of 
providing limited ALS on a full or part-time basis. 

POLICY: 
1) The EMS Medical Director has the authority to set the minimum standard for ALS equipment and 

medications that are to be maintained. This standard shall meet State and local policies, protocols 
and regulations, and shall ensure the capability to provide an ALS level of patient care. Each ALS 
provider shall implement an inventory control program to ensure that all ALS units have appropriate 
ALS equipment and that medications are stocked to at least the minimum level inventory required. 

2) When determining what inventory your unit(s) will carry, keep in mind the potential for multiple 
patients and/or multiple calls before restocking. For non-transporting and assessment units this limited 
inventory may necessitate restocking from the ALS transporting unit prior to transport of the patient in 
order for the non-transporting unit to stay "in-service". 

3) Records of daily inventory shall be retained by the ALS contractor for a minimum of twenty-four (24) 
months. 

4) For non-transporting and assessment units: Contractors with issues in regards to controlled substances 
(morphine sulfate, Fentanyl, and midazolam) may request an exception to this equipment inventory 
by submitting a letter to the EMS Agency Medical Director requesting that they not be required to 
carry morphine sulfate or midazolam. This letter must describe the reason(s) that the contractor desires 
to exclude these medications from their inventory. The EMS Agency Medical Director will either 
approve or deny the exception and will notify the contractor in writing of his or her decision. 
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Appendix E 
ALS UNIT MINIMUM EQUIPMENT INVENTORIES 

164-81211 Amendment IV 
CONTINUED 
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Needle Thoracotomy Kits Consisting of: 
• 3 1/4" 10 Gauge Cath (For adults) 

2 2 2 • 2" 14 Gauge Cath (For pediatrics) 
• Chlorhexidine Prep/Swab 

Needle Cricothyroidotomy Kits Consisting of: 
• ENK Flow Modulator 
• Reinforced 10-14 Gauge Cath (At least 2 W' long) 
• Chlorhexidine Prep/Swab 
• 5 ml Syringe 
• Normal Saline Acorn or Vial 
• Twill Tape 

N/A N/A Main Oxygen Tank w/2 Flow Meters (Minimum oxygen level of 750 PSI) 

2 2 Portable Oxygen Tanks (Minimum oxygen level of 500 PSI) 

1 Portable Oxygen Regulator 

2 Opt. Opt. Oxygen Humidifier 

1 * 1 * Opt. N202/CPAP Adapter (Pigtail) * Optional if N202 not used and disposable 
CPAP is used. 
Adult BVM w/Mask &02 Supply Tubing 

Child BVM w/Mask & 02 Supply Tubing 

Infant BVM w/Mask & 02 Supply Tubing 

2 Opt. Peep Valves 

6 Adult Nasal Cannulas 

2 Opt. Pediatric Nasal Cannulas 
6 l Adult Non-Rebreather Masks 

2 Pedi Non-Rebreather Masks 

2 Opt. Infant Non-Rebreather Masks 

2 Opt. AeroEclipse Nebulizers 

2 Nebulizers for Inhaled Meds 
2* l * Opt. Nebulizer Mask (*optional if non-re-breather mask can be converted to 

nebulizer mask 
2 Opt. Nebulizer BVM Adapters 

Key: 2 
Opt. = Optional 
N/ A = Not applicable 
* = See notes for special information 
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Appendix E 
ALS UNIT MINIMUM EQUIPMENT INVENTORIES 

164-81211 Amendment IV 
CONTINUED 

Intubation Kit(s) Consisting of: 
• Oropharyngeal Airways Sizes # 1 thru #6 
• Nasopharyngeal Airways Sizes 20 FR - 36 FR 
• Uncuffed Endotracheal Tubes Sizes 2.5 - 5.5 (including half sizes) 
• Cuffed Endotracheal Tubes Sizes 6.0- 9.0 (half sizes are optional) 
• Endotrol Endotracheal Tubes Sizes 6.0, 7.0, and 8.0 
• Adult Laryngoscope Handle (pediatric sized handle is optional) 
• Full Set of Disposable Laryngoscope Blades (straight and curved) 

2 • 10 ml Syringe 
• Stylettes (1 adult and 1 pediatric) 
• 2 ET Securing Devices 
• Magil Forceps ( 1 adult and 1 pediatric) 
• Spare Laryngoscope Batteries (1 set for each handle) 
• BAAM Device 
• 4 Water Soluble Lubricating Jelly Packets 
• End Tidal C02 Detectors ( 1 adult and 1 pediatric)) 
• ET Tube Introducer ETTI /Bou ie 

Opt. Opt. Opt. Video Intubation Device (Non-brand specific) 

Opt. Opt. 

2 Opt. Opt. 

Opt. Opt. Opt. 

1 * 1 * Opt. 

1 * 1 * Opt. 

Key: 
Opt. = Optional 
N/ A = Not applicable 

King Airway Device Set Consisting of: 
• King LT or LTS-D Airways in sizes 2, 2.5, 3, 4*, & 5* 
• Water based lubricant 
• 60 cc or 90 cc syringe (If a 60 cc syringe is used, multiple fillings may be 

required) 

Pulse Oximeter 

Spare SP02 Sensor 

Pedi Pulse Oximetry Sensors 

Nitrous Delivery System: 
1 Matrx Unit/ 1 Mask/ 5 Mouth ieces 
02 Max (Pulmodyne®) Fixed System Or Equivalent Single Use Disposable 
Model With re acka ed nebulizer kit 
Male Adapted Oxygen Hose (*Not req. if disposable model is used) 

3 

* = See notes for special information 
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Appendix E 
ALS UNIT MINIMUM EQUIPMENT INVENTORIES 

164-S 1211 Amendment IV 
CONTINUED 
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NA NA 

Opt. 

3 Opt. Opt. 

3 Opt. 

3 Opt. 

2 Opt. 

2 Opt. 

2 Opt. 

Opt. 

Opt. 

2 Opt. 

2 Opt. Opt. 

Opt. Opt. 1 * 

0 0 
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Opt. Opt. 

NIA 
Opt. Opt. 

2 

2 1 

8 2 2 

4 

2 2 

2 l 

Opt. Opt. 

Key: 
Opt. = Optional 
N/ A = Not applicable 

On Board Suction Unit 

Battery Operated Portable Suction Unit 

Spare Suction Canisters/Bags WI Lids 

Suction Connecting Tubing 

Yankauer/Tonsil Tip Catheters 

# 10 French Suction Catheters 

# 14 French Suction Catheters 

# 16 French Suction Catheters 

Meconium Aspirator 

60 cc Syringe (Luer tapered style tip) 

#8 French Pediatric Feeding Tubes 

# 14 French Salem Sump NG Tube 

Hand Held Suction Device (*Optional if battery powered suction is carried) 

12 Lead/ETC02 Capable Biphasic Monitor/Defibrillator w/Pacing (Test to 
manufacturers s ecifications 
Biphasic Monitor/Defibrillator w/Pacing (Test to manufacturers specifications) 

12 Lead Cables 

ECG Leads (Cables) 

Spare ECG Paper 

Adult Electrode Sets 

Pediatric Electrode Sets 

Pedi Multi-Function Defibrillation/Pacing Pads 

Spare Monitor Batteries 

ETC02 Set (cable and adult and pediatric adapters) 

4 

* = See notes for special information 
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Appendix E 
ALS UNIT MINIMUM EQUIPMENT INVENTORIES 

8 2 Normal Saline IV Solutions 1000 ml 

Opt. Opt. Opt. Normal Saline IV Solution 100 ml 

8 2 IV Administration Sets (Macro-Drip) 

164-81211 Amendment IV 
CONTINUED 

Opt. Opt. Opt. Adjustable IV drip tubing may be used in lieu of macro/micro drip tubing. If 
used, the invento of all dri tubin ma be reduced b 503. 

2 Opt. IV Administration Sets (Micro-Drip) 

5 2 2 Saline Locks 

2 Opt. Opt. Buretrol Sets (I 50 ml each) 

3 Normal Saline Vials or Preloaded Syringes 5- I Oml 

2 Opt. Opt. Dial-A-Flows 

2 Opt. Opt. 3 Way Valve w/Extensions 

4 2 Blood Tube Sets 

4 2 

8 4 

8 3 

10 5 

30 10 

2 

4 2 

4 

10 2 

6 2 

6 2 

8 2 

8 2 

4 

Opt. Opt. 

Key: 
Opt. = Optional 

Vacutainer Barrels 

Vacutainer Luer Adapters 

Blood Glucose Meter (Calibrate weekly and upon opening a new box of test 
stri s 
Box of Glucose Meter Test Strips 

Glucose Meter Testing Solution (High and Low) Must be replaced 90 days 
after initial o enin . 

2 Lancets 

3 lsopropyl Alcohol Preps 

5 Chlorhexidine Preps/Swabs 

Prep Razors 

2 Penrose Drains/Tourniquets (Latex Free) 

1 Rolls of Transpore Tape 1 " 

2 Sterile IV Site Covers 

Opt. 14 ga. IV Catheters 

16 ga. IV Catheters 

2 18 ga. IV Catheters 1.25" 

2 20 ga. IV Catheters 1.25" 

22 ga. IV Catheters 1.25" 

Opt. 23 ga. Butterfly Catheter 

5 

N/ A = Not applicable 
* = See notes for special information 
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Appendix E 
ALS UNIT MINIMUM EQUIPMENT INVENTORIES 

164-81211 Amendment IV 
CONTINUED 

Opt. Opt. Opt. 25 go. Butterfly Catheter 

10 Kit (Either Brand): 
1 EZ-10 Bag with the Following Supplies: 

• l EZ-10® Driver 
• 2 EZ-10® LD Needles (Large Adult) 
• 2 EZ-10® Adult Needles 
• 2 EZ-10® Pediatric Needles 
• 2 EZ-Connect Tubings 
• l Pressure Bag 

l l 1 * • 1 Lidocaine HCI 23/100 mg. Pre-Load (Recommended) 
• 2 l 0 ml Normal Saline Preloaded Syringes (Recommended) 
• 1 EZ-10 Wristband 
• 4 Chlorhexidine Preps/Swabs 
• 2 Sterile 4x4 Dressings 
• l EZ-Stabilizer 

*Assessment units may use EZ-10 needle manually without the driver and only 
carry one of each needle size and other supplies. 

4 2 Opt. Twin Catheters 

5 2 l 1 ml Syringes 

5 2 1 3 ml Syringes 

6 2 1 5 ml Syringes 

8 1 1 10 ml Syringes 

3 1 Opt. 20 ml Syringes 

4 2 2* 
18 ga. Transfer or Injection Needles 
*Assessment units mav carrv either 18 or 20 oa. 

4 2 Opt. 20 go. Transfer or Injection Needles 

5* 2* Opt.* Filter Needles in Assorted Sizes (*mandatory if carrying ampules) 

5 2 1 MAD Intranasal Atomizers 

Key: 6 
Opt. = Optional 
N/ A = Not applicable 
* = See notes for special information 
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Appendix E 
ALS UNIT MINIMUM EQUIPMENT INVENTORIES 

164-81211 Amendment IV 
CONTINUED 
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147 
ml Opt. Opt. Acetaminophen 160 mg/5ml (Liquid) 
5 oz 
100 50 

Opt. Activated Charcoal (without Sorbitol) G G 
36 18 6 

Adenocard 

m Opt. Albuterol Sulfate 

4 2 Albuterol / Atrovent Mixed (DuoNeb) 

1200 450 300 
Amiodarone in 150 mg Preloaded Syringes or 3 ml Vials m 

1 
Aspirin (Chewable 80 mg.) bttl 

3 
Atropine Sulfate/1 mg. Pre-Load Syringes 

m Opt. Atropine Sulfate/8 mg. Vial 

2 
Opt. Calcium Chloride 103/1 G. Pre-Load Syringes G 

Opt. Opt Opt. 503 Dextrose/25 G. Pre-Load Syringes 

50 20 10 
103 Dextrose/JOG (lOOcc NS) G G G 

100 50 50 
Diphenhydramine 50 mg Vials or Pre-load Syringes 

Opt. Dopamine 400 mg in 250 ml (Plus Drip Chart) 

2 
Epinephrine 1 :10,000 Pre-Load Syringes 1 mg/10 ml 

Epinephrine 1: 1000 Multi-Dose 30 ml Vials (*may use ampules) 

300 100 100 Fentanyl (100 mcg/2 ml Carpujets or vials) (*Optional w/ Medical Director's 
mcg mcg* mcg* a roval 

2 1 l 
Glucagon 

ml Opt. Opt. Ibuprofen l 00 mg/5ml 
4 oz 
Opt. Opt. 0 t. Inhalation Solution In 3 ml Acorns/Pillows must have saline in 10 cc s rin es 
400 200 100 

Lidocaine HCI 23/100 mg. Pre-Load 

ml ml Opt. Lidocaine Viscous* 23/15 ml (*Lidocaine Jelly 23 may be substituted) 

6 2 

Key: 7 
Opt. = Optional 
N/ A = Not applicable 
* = See notes for special information 
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Appendix E 
ALS UNIT MINIMUM EQUIPMENT INVENTORIES 

164-81211 Amendment IV 
CONTINUED 
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8 4 2 
m 

1 
1 1 1 

bttl bttl bttl Nitroglycerine 1/150 SL Spray or Table ts 

3 
Opt. G Nitro Bid Ointment (NTG Paste) 23 (30g tube or 1 g packets) 

Opt. 
48 16 

Opt. Ondansetron Oral Dissolving Tablets {4 mg or 8 mg each) 

8 
m Ondansetron Vials or Pre-load Syringes 4 mg/2 ml 

30 
G Oral Glucose 15 g 

150 100 
Opt. mE Sodium Bicarbonate/50 mEq. Pre-Load Syringes 

15 5 
m Versed {5 mg/ml concentration) (*Optional w/ Medical Director's approval) 

0 0 I-z ,Z z ;::: z;::: w 
0:: 0 0:: I- .,, :E !:: .,, 0 !:: zOz :;:( 0... z _, .,, z 
.,, :::> .,, e; :::> <( ::3 ;:) 
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1 * 1 * 1 * Hepa {PlOO) Masks. N95 mask may also be carried, but a minimum of one 

PlOO mask *PER EMT-Pis re uired for hi h level rocedures such as intubation 
2 Disposable Gowns 

1 Hand Cleaner Bottle/ Wipes 
2 Sharps Containers 

Protective Eye Glasses Per Paramedic 
Opt. Opt. Opt. Spit Sock Hood 

Opt. Opt. Disinfectant Spray 
5 2 2 Lor e Bio-Hazard Ba s 

2 sets Opt. Opt. Non-Latex Sterile loves 
1 1 

2 2 2 

Opt. Opt. 

Key: 8 
Opt. = Optional 
N/ A = Not applicable 
* = See notes for special information 
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Appendix E 
ALS UNIT MINIMUM EQUIPMENT INVENTORIES 

164-S 1211 Amendment IV 
CONTINUED 
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10 5 5 
4" 

Opt. Opt. stack Non-Sterile 4x4 Dressings 

5 2 2 Roller Gauze 4.5" 
5 2 2 
2 1 
2 2 Petroleum Gauze 
2 5 5 Adhesive Banda es 

6 2 2 

2 
1 box 

Burn Kit consisting of: 
• *Face Mask 
• *2 -Sheets 

1 * l * 
• *2 - l 5"x20" Dressings 
• 2 - l 2"x 15" Dressings 
• 2 - l 2'xl 2" Dressings 
*Only items with an asterisk are required on non-transporting and 
assessment units. 

2 
4 

2 
2 Trauma Shears 
2 Tourni uet SWAT-T, C-A-T, or SOF Tactical Tourni roved brands 
4 2 Hot Packs 
8 2 Cold Packs 
2 Backboards 

6 

Infant Cervical Collars 
2 Head Immobilizer Sets 
2 Backboard Stra s 

KEO 
2 Sam S lints 
2 
2 

er, Hare, or Kendrick 
Kendrick Traction Device 

Pediatric Immobilizer 
Opt.* Pelvic Immobilization Device T-Pod or SAM Slin uired if no linen sheet. 
Opt Full or Half Bod 

Key: 9 
Opt. = Optional 
N/ A = Not applicable 
* = See notes for special information 
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Appendix E 
ALS UNIT MINIMUM EQUIPMENT INVENTORIES 

C> C> 
t-z 

z ,Z w 

t:: z j:: :! 
V) 0 !:: 0 a:: t- Vl I-

zOz Vl -<( ll.. z wz 
V) ::> V) e; ::> ~:::> 
z ...... z <( 
<( <( <( 

Vl a:: a:: ...... 
t- t- <( 

OB Kit 
l Penli ht 
2 NA NA Blankets 
6 NA NA Sheets 

NA NA Pillow 
4 NA NA Pillow Cases 

0 t. NA NA 
2 2 0 t. 

NA 
l NA NA Urinal 
2 NA NA Soft Restraint Sets 

164-S1211 Amendment IV 
CONTINUED 

NA NA Hard Leather or Other Hard Padded Restraint Set 
Med Net Radio 
Stuffed Animal 
MCI Triage Kit Consisting of: 
MEDIC UNIT 

• 1- Triage Ribbon Dispenser 

• 1- 8 Person Go Kit 
ENGINE 

• 1- Tria e Ribbon Dis enser 

l * l * l * Patient Care Protocols 
5* 3* 2* PCR Forms 
2* 2* l * PCR Continuation Forms 
5 3 Notice of Privac Ri hts HIPAA Forms 

Wei ht Based Resuscitation tool 
Rin Cutter 
Child Car Seat/Restraint S stem 
Hand Cuff Ke 

anic 

Key: 10 
Opt. = Optional 
N/ A = Not applicable 
* = See notes for special information 
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Contract#: 017=111-P-E2011, A4 
164-S1211, A4 

Index Code: 408.110 
---~------

Date Prepared: ~~~~~:~A ROU~~~:: SHF!z) 
l~f ---------------------' • 

PROCESSING DEPARTMENT: 
Department: HHSA/CSD 

--------------------~ Dept. Contact: Jennifer Anderson 
Phone#: X 6901 

--------------------~ Department 

CONTRACTOR: 
Name: CAL Tahoe 
Address: 1901 Airport Road, PO Box 8917 

South Lake Tahoe, CA 96158 
Phone: 

Head Signature: c::::;?~ ~ lko..L.l .. uA 

Patricia Charles-Heathers, Ph.D., 
Director 

CONTRACTING DEPARTMENT: HHSA/Community Services Division 
Service Requested: Prehospital Advanced Life Support Emergency services 
Contract Term: 911111 - 813112019 ContracUGrant Value: $fee for svc/tax 
Compliance with Human Resources requirements? NIA x Yes No: 
Compliance verified by: -------------------------------------------------------

~ .: . .:> PLEASE FORWAR TO ISK MANAG.EMENT. THANK YOO! 

~ISK •N)(G··· EMEl)lr( (All contracts and MOU's except boilewlate gr.ant fundi~n9:ements) 
f.J?prov§:f: !E ~ Disapproved: Date: {L-h """/'2= BY.· _ 
f\pprov~: ~ Disapproved: Date: B : 
·. . 0 - -------
l c 0 c::::> 

OTHER APPROVAL: (Specify department(s) participating or directly affected by this contract). 
NOTE: Any contract that involves the development, installation, implementation, storing, retrieving, transfer, or sending of 
electronic information, the acquisition of software or computer related items, or any other service/item that may be IT 
related, especially those that involve computers and telecommunications, must be approved by IT before submission to 
Counsel. This also applies to any other contract that requires approval from another department. 
Departments: NIA ---------------------------------------------'-----------------'---Approved: ______ Disapproved: ----
Approved: Disapproved: 

Rev. 12/2000 (GS-GVP) 

Date ""X 
,a, c:.\v\\\ 

Date: By: ------------- -------
Date: By: 

------------- --------------

~ .--..___. r7'-t(12 
Deputy Director, Administration and Contracts · Date 

1 A_()AQQ ~a 1 nf 1 
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County of El Dorado 330 Fair Lane. Building A 
Placerville, California 

530 621-5390 

Master Report 
FAX 622-3645 

www.edcgov.us/bos/ 

*File ID#: 16-0699 

Version: 3 

File Number: 16-0699 

Agenda Agenda Item 
Type: 

Reference: 

Agenda Title: 06/27/17 HHSA CalTahoe Amd 4 

Status: Approved 

Gov Body: Board of 
Supervisors 

Created: 06/21/2016 

Final Action: 06/27/2017 

Title: Health and Human Services Agency recommending the Board approve 
and authorize the Chair to sign Amendment 4 to Agreement for Services 
164-S1211 with California Tahoe Emergency Services Operations 
Authority, for ambulance transportation services, for the term September 1, 
2011 through August 31, 2019 with an estimated increase of $894,000 for 
an approximate maximum contractual obligation of $10,894,000. (Est. 
Time: 15 Min.) 

FUNDING: County Service Area 3 - Benefit Assessment (South Shore 
Area); Special Tax (West Shore Area); and fee for ambulance services. 

Notes: 

Sponsors: 

Attachments: 3A - Approved Contract Routing Sheet Amd 4 
6-27-17, 38 - CalTahoe Agreement Amendment 4 
164-S1211 6-27-17, Executed Amd. 4 to Agreement 
164-S1211, 2A-Approved CRS 164-S1211, A3 
7-19-16, 28- 164-S1211, A3 7-19-16, 28 - Revised 
164-S1211, A3 7-19-16, 2C-CAO Memo 7-19-16, 
Executed Agreement 164-S 1211, A - Letter from Cal 
Tahoe dated 9-30-14 6-28-16 

Contact: Patricia Charles-Heathers, Ph.D., Director 

History of Legislative File 

Agenda Date: 06/27/2017 

Agenda Number: 49. 

Ver- Acting Body: 
sion: 

Date: Action: Sent To: Due Date: Return Result: 
Date: 

Board of Supervisors 06/28/2016 Approved Pass 

Action Text: This matter was Approved on the Consent Calendar. 

County of El Dorado Page 1 Printed on 71612017 
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Master Report Continued (16-0699/ 

Mover: Brian K. Veerkamp Yes: 4 · Mikulaco, Supervisor Veerkamp, Supervisor Ranalli and 
Supervisor Novasel 
Absent: 1 • Supervisor Frentzen 

2 Board of Supervisors 07/19/2016 Approved 

Action Text: This matter was Approved on the Consent Calendar. 

Mover: Ron Mikulaco Yes: 4 • Mikulaco, Supervisor Veerkamp, Supervisor Frentzen and 
Supervisor Ranalli 
Absent: 1 - Supervisor Novasel 

Pass 

3 Board of Supervisors 06/27/2017 Approved Pass 

Action Text: A motion was made by Supervisor Novasel, seconded by Supervisor Hidahl to Approve this matter. 

Mover: Sue Novascl Yes: 5 - Supervisor Veerkamp, Supervisor Frentzen, Supervisor Ranalli, 
Supervisor Novasel and Supervisor Hidahl 

Text of Legislative File 16-0699 

Health and Human Services Agency recommending the Board approve and authorize the 
Chair to sign Amendment 4 to Agreement for Services 164-S1211 with California Tahoe 
Emergency Services Operations Authority, for ambulance transportation services, for the 
term September 1, 2011 through August 31, 2019 with an estimated increase of $894,000 
for an approximate maximum contractual obligation of $10,894,000. (Est. Time: 15 Min.) 

FUNDING: County Service Area 3 - Benefit Assessment (South Shore Area); Special Tax 
(West Shore Area); and fee for ambulance services. 

DEPARTMENT RECOMMENDATION: 
Health and Human Services Agency (HHSA) recommending the Board approve and 
authorize the Chair to sign Amendment 4 to Agreement for Services 164-S 1211. This 
Amendment 4 defines the roles and responsibilities of the parties for implementation of 
electronic Prehospital Care Report (ePCR) software and tablets and increase the monthly 
funding for a part-time Inter-facility Transfer (IFT) ambulance to $21,000. In addition, 
authorize a one-time reimbursement to fund an immediate purchase of one new ambulance 
at $210,000, one remount of an ambulance at $110,000, and work expenses to facilitate 
integration of the ePCR software with the contracted dispatch agency not to exceed $7,000, 
for a total of $327,000. 

In accordance with County Ordinance Section 3.13.030, HHSA determined that the nature 
of ambulance transportation involves emergency services, and the contractor will provide 
equipment, materials, facilities, administration, and support services related to providing 
work that may not be feasibly provided by the County. 

DISCUSSION I BACKGROUND: 
California Tahoe Emergency Services Operations Authority (Cal Tahoe) has provided 
contracted ambulance transport services via Agreement 164-S1211 since 2011 (originally 
approved under Legistar No. 11-0073). 

Currently, Cal Tahoe utilizes a manual (paper) method of reporting Prehospital Care 
Reports. To maintain compliance with El Dorado County Emergency Medical Services 
(EMS) Agency Quality Improvement Plan and the ePCR requirements identified in 
Agreement 164-S1211, the EMS Agency has committed to implementing an ePCR. 

4-1 

4-1 

5 

County of El Dorado Page2 Printed on 71612017 

17-1045 B Page 28 of 245



Master Report Continued (16-0699) 

The implementation of an ePCR System is a State requirement, identified in the California 
Health and Safety (H&S) Code, Section 1797.227, which requires each emergency medical 
services provider to use an electronic health record compliant with the current version of the 
National Emergency Medical Services Information Systems (NEMSIS) and the California 
Emergency Medical Services Information System (CEMSIS). As the emergency medical 
services provider for the County under the Public Utility Model, the EMS Agency is required 
to comply with H&S Code Section 1797 .227, along with the ambulance transportation 
contractor(s). The electronic health record system must be integrated with the local EMS 
agency's data system, and the local EMS agency must be able to collect data from the 
provider. 

On September 13, 2016, the Board awarded Request for Proposals, No. 16-918-060, to the 
successful proposer, Image Trend, Inc. for ePCR software licensing and support. As part of 
the implementation process HHSA needs to purchase mobile computing devices and other 
hardware for the EMS service agencies. In turn, the current Agreement with Cal Tahoe 
needs to be amended to reflect the new provisions and procedures for use and 
implementation of the ePCR system before training and distribution of the tablets to the 
emergency response vehicles. 

This Amendment will require Cal Tahoe to be responsible for all maintenance, upgrades, 
repairs, and necessary replacements of the mobile computing devices and other hardware, 
and their accessories (hard cases, screen protectors, etc.). Furthermore, Cal Tahoe will be 
responsible to ensure Image Trend software is integrated into the contracted dispatch 
agency CAD system. A one-time reimbursement for the expense of integrating the ePCR 
software with the contracted dispatch agency CAD system shall be provided for actual work 
expenses and not exceed a total of $7,000. 

On April 24, 2017, the CAO's Office received a letter from Cal Tahoe's Executive Director, 
expressing concern over the sustainability of Cal Tahoe as a Joint Powers Authority (JPA) 
due to a large increase in the number of long distance interfacility transfers since the 
execution of the original agreement. Between 2011 and 2015, IFTs increased by 72% and 
accounted for 13% of their dispatch calls. This has resulted in increased costs to the JPA to 
maintain and replace medic units. The JPA is contractually bound to replace or remount 
medic units when they reach 150,000 miles. The JPA currently has 3 medic units that have 
over 130,000 miles on them. 

The purpose of the letter was to establish a meet and confer regarding the terms of the 
Contract. In order to address the increased burden on Cal Tahoe related to increased 
IFT's, they are requesting: 1) $210,000 to fund the immediate purchase of a new 
ambulance; 2) $110,000 for one remount of an ambulance; and 3) an estimated increase of 
the monthly funding for IFTs to $21,000 effective upon execution of this Amendment. With 
the term of the agreement ending August 31, 2019, an increase of $21,000 per month is 
estimated to be approximately $567,000. Including the aforementioned one-time payments, 
this would increase the not-to-exceed by $894,000 for an approximate total maximum 
contractual obligation of $10,894,000. 

County of El Dorado Page3 Printed on 71612017 
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Master Report Continued (16-0699) 

ALTERNATIVES: 
Disapproval of Amendment 4 to Agreement for Services 164-S1211 will result in HHSA's 
inability to successfully implement the ePCR system, making HHSA out of compliance with 
requirements under H&S Code Section 1797.227. Additionally, disapproval may lead to Cal 
Tahoe's inability to remain sustainable and fulfill the requirements of the Contract 
throughout the remainder of the term. 

OTHER DEPARTMENT I AGENCY INVOLVEMENT: 
County Counsel and Risk Management. 

CAO RECOMMENDATION: 
Approve as recommended. 

FINANCIAL IMPACT: 
There is no Net County Cost associated with this Agenda item. Sufficient appropriations are 
available in the FY 2016-17 budget, and appropriations for FY 2017-18 have been included 
in the Recommended Budget. 

CLERK OF THE BOARD FOLLOW UP ACTIONS 
1) Clerk of the Board to obtain signature of Chair on two (2) original Amendment 4 to 
Agreement for Services 164-S 1211. 
2) Clerk of the Board to return one (1) fully executed Amendment 4 to the HHSA Contracts 
Unit at 3057 Briw Road. 

STRATEGIC PLAN COMPONENT: 
Public Safety/Healthy Communities 

CONTACT 
Patricia Charles-Heathers, Ph.D., Director 

County of El Dorado Page4 Printed on 71612017 
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CONTRACT FOR SERVICES #017-111-P-E2011 
AMENDMENT 3 

 
Prehospital Advanced Life Support, Ambulance 

and Dispatch Services 
 
 
This Amendment III to that Contract for Services #017-111-P-E2011, is made and entered 
into by and between the County of El Dorado, a political subdivision of the State of 
California (hereinafter referred to as “County”) and California Tahoe Emergency Services 
Operations Authority (hereinafter referred to as “Cal Tahoe”). 
 
 

R E C I T A L S  
 
 
WHEREAS, Cal Tahoe has been engaged by County for contracted Prehospital 
Advanced Life Support services and dispatch services, in accordance with Contract for 
Services #017-111-P-E2011, dated October 27, 2011, Amendment 1 dated May 1, 2012, 
and Amendment 2 dated December 11, 2012, incorporated herein and made by reference 
a part hereof; and 
 
 
WHEREAS, the parties hereto have mutually agreed to amend Section VIII, Article VII – 
Compensation for Services; and 
 
 
NOW THEREFORE, the parties do hereby agree that Contract for Services 
#017-111-P-E2011 shall be amended a third time as follows: 
 
 
1) Section VIII, Article VII shall be amended in its entirety to read as follows: 
 
Article VII – Compensation for Services 
 
Cal Tahoe acknowledges and agrees that this Contract is funded from specific, 
identified CSA No. 3 funding sources and is primarily a fixed price contract with annual 
adjustments plus standby revenue. 
 
A. Cal Tahoe will be compensated in sixty (60) monthly payments of $166,500.00 

for the duration of the original five-year term of the Contract.  Beginning in 
January 2013, County will annually increase monthly compensation by a 
percentage that is equal to the Medicare Ambulance Inflation Factor (AIF) 
released by the Centers for Medicare and Medicaid Studies and effective for 
each calendar year.  In the event that the AIF is zero or a negative percentage in 
any given year, Cal Tahoe compensation will not be changed during that year.  
The County will work collaboratively with Cal Tahoe to establish and maintain an 
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annual balanced operational budget for CSA No. 3, with operating expenditures 
that do not exceed annual operating revenues.  County shall supply Cal Tahoe 
on a quarterly basis a report showing billing and collections on all transports.  In 
addition, in recognition of the increased dispatch costs, effective upon execution 
of this Amendment, County shall pay Cal Tahoe a $60,000 flat fee; thereafter 
said $60,000 shall be due July 1st each fiscal year through the remaining term of 
this Agreement.   

 
At any time during the Contract term, in the event that significant circumstances 
beyond the reasonable control of Cal Tahoe or County dramatically increase or 
decrease Cal Tahoe’s expenses or County revenues, either party may request 
that the other meet and confer regarding the terms of the Contract.  Potential 
options include:  
 
• Continue the Contract without changes 
• Increase or decrease Cal Tahoe compensation 
• Modify the performance requirements of the Contract 

 
Examples of circumstances beyond the reasonable control of the parties include, 
but are not limited to significant changes in State or federal healthcare 
reimbursement, State or federal mandates that create an unfunded financial 
burden on party, the repeal, or reduction of certain taxes or benefit assessments, 
and significant changes in the payer mix. 

 
Cal Tahoe acknowledges and agrees that the source of funds for Cal Tahoe’s 
compensation is limited to total revenue projected to be collected from two 
sources: 1) the CSA No. 3 benefit assessment and 2) fees collected by the 
County from patient charges for service.  The County shall not be required to 
fund compensation from any other funds or revenues, including but not limited to 
the County’s General Fund.  

 
B.  Fines and Penalties 

 
The total of all fines and penalties for the previous month shall be deducted prior 
to monthly payment to Cal Tahoe. 
 
Penalties and fines may be waived by County if acceptable reasons are 
presented by Cal Tahoe. 

 
C.  Additional Compensation for Standby, Disaster Services, Long Distance 

Transports, and One-time Fixed Asset Purchases: 
 

1.  Standby Services:  County will reimburse Cal Tahoe 93% of actual 
revenue received for special event and standby event services provided 
by Cal Tahoe.  Seven percent (7%) will be retained by County for billing 
and collection services. 
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2.  Disaster Services: County will reimburse Cal Tahoe 100% of payments 
received from State and federal agencies specifically designated to 
reimburse Cal Tahoe for direct, unusual expense of providing disaster 
services. 

 
3. Long Distance Transports:  Long distance transport shall be defined as 

transportation of a patient in excess of one hundred (100) miles.  County 
will compensate Cal Tahoe a flat rate of one thousand dollars ($1,000) 
each month for Long Distance Transports regardless of whether, and how 
many, long distant transports are performed in that month. 

 
4. Medic Unit:  Upon execution of this Amendment 3 to that Agreement 

164-S1211, County shall pay Cal Tahoe a one-time amount of $160,000 
for the purchase of one (1) medic unit. 

 
D. Process for Ambulance Services Compensation 
 

Cal Tahoe shall invoice County by the 10th of each calendar month for that 
current month.  Invoice shall be submitted to the County EMS Agency, 415 
Placerville Drive, Suite J, Placerville, CA 95667 or other location as County may 
direct. The County will pay to Cal Tahoe the reconciled monthly compensation 
payment prior to the last day of the invoiced month to include the following: 
 
1. The base Contract monthly compensation for the current month, less any 

applicable penalties, and 
 

2. Costs associated with disaster response per Section VIII, Article VII, C, 2.  
of this Contract for the previous month 

 
E. Financial Statements and Reports 

 
The County may require that the Cal Tahoe submit an income statement or 
financial statement for any contract year during the term of the Contract.  The 
income and financial statements shall be in compliance with California 
Government Code section 6505 and in a format acceptable to the County and 
shall be certified by a Certified Public Accountant that has direct responsibility for 
financial aspects of Cal Tahoe's operations under the County contract.  It is 
understood that the County may conduct audits to verify these statements and 
make them available to other parties as deemed appropriate and Cal Tahoe shall 
fully cooperate with any County audit.  
 
Cal Tahoe shall also comply with such other miscellaneous reporting 
requirements as may be specified by the County, provided that these additional 
reporting requirements shall not be unreasonable or excessively cumbersome to 
Cal Tahoe. 
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IN WITNESS WHEREOF, the parties hereto have executed this Third Amendment to 
that Contract for Services #017-111-P-E2011 on the dates indicated below. 

--COUNTY OF EL DORADO--

ATTEST: 
James S. Mitrisin 
Clerk of the Board of Supervisors 

By UiliL---
Deputy Clerk 

By~~ 
Betteneourt, Chairman 

Board of Directors 
"Cal Tahoe" 

ATTEST: 

kgl 

A-3, 017-1 11-P-E2011 

Dated: 

By: ___ ~~~~--=-=---=-------
ROnMit<ulaco, Chair 

Board of Supervisors 
"County" 

Dated f ( ( q 11 L, 

CAL TAHOE 

Dated: 
I I I 

Dated: 

Page 5 of 5 
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Contract#: 017-111-P-E2011, A3 

Index Code: 

CONTRACT ROUTING SHEET 
Date Prepared: Need Date: 

PROCESSING DEPARTMENT: CONTRACTOR: " %c~,,,,,A,,]A'""' 

Department: _H_H_S_A/_P_H_D _____ _ Name: CAL Tahoe 
Dept. Contact: 
Phone#: 

Address: 1901 Airport Road, PO Box 8917 
South Lake Tahoe, CA 96158 

Department 
Head Signature: 

CONTRACTING DEPARTMENT: 

Phone: 

HHSA/Public Health Division 
Service Requested: Amendment for Term, Ambulance and Dispatch services 
Contract Term: 9/1/11 - 8/31/2019 Contract/Grant Value: $9,990,000 (no change) 
Compliance with Human Resources requirements? NIA Yes x No: 

Compliance verified by: --------------------------,----+=----

COUNTY "'"''un1..;ia...i.....r approve all contracts and 
Approved: ---+_,,,___ __ Disapproved: Date: 

PLEASE FORWARD TO RISK MANAGEMENT. THANK YOU! 
RISK MANAGEMpNT: (All contracts and MOU's except boilerplate fundin 
Approved: V Disapproved: Date: By: 

ments) 

Approved: Disapproved: Date: By: ______ _ 

APPROVAL: (Specify department(s) participating or directly affected by this contract), 
NOTE: Any contract that involves the development, installation, implementation, storing, retrieving, transfer, or sending of 
electronic information, the acquisition of software or computer related items, or any other service/item that may be IT 
related, especially those that involve computers and telecommunications, must be approved by IT before submission to 
CounseL This also applies to any other contract that requires approval from another department. 
Departments: 
Approved: 
Approved: Disapproved: Date: By: -------
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County of El Dorado 330 Fair Lane, Building A

Placerville, California

530 621-5390

FAX 622-3645
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Supervisors

06/21/2016Created: 

07/19/2016Final Action: 07/19/16 HHSA CalTahoe Amendment 3Agenda Title: 

Title: Health and Human Services Agency, Community Resources Division, 

recommending the Board approve and authorize the Chair to sign 

Amendment 3 to Agreement for Services 164-S1211 with California Tahoe 

Emergency Services Operations Authority, for the provision of ambulance 

transportation, for the term September 1, 2011 through August 31, 2019.

 

FUNDING:   County Service Area 3 - Benefit Assessment (South Shore 

Area)  and fee for ambulance services.
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:: Contact: Alexis Zoss
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Approval History

Action DateVersion Seq # Due DateActionApprover

1 James Robbins 5 6/22/20166/23/2016 Approved

1 Alexis Zoss 6 6/23/2016 Approved

1 Agenda Coordinator 7 6/24/2016 Delegated
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Text of Legislative File 16-0699

Health and Human Services Agency, Community Resources Division, recommending the 

Board approve and authorize the Chair to sign Amendment 3 to Agreement for Services 

164-S1211 with California Tahoe Emergency Services Operations Authority, for the 

provision of ambulance transportation, for the term September 1, 2011 through August 31, 

2019.

 

FUNDING:   County Service Area 3 - Benefit Assessment (South Shore Area)  and fee for 

ambulance services.

DEPARTMENT RECOMMENDATION:  

Health and Human Services, Community Services Division, in accordance with Board 

direction given on June 28, 2016 (16-0699) returns to the Board recommending the Board 

approve and authorize the Chair to sign Amendment 3 to Agreement for Services 

164-S1211.  This Amendment 3 to that Agreement increases the annual flat-rate 

compensation by $60,000 per fiscal year to defray increased cost of dispatch services for 

the remainder of the agreement, and authorizes a one-time payment of $160,000 to be 

used for the purchase of one medic unit.

In accordance with County Ordinance Section 3.13.030, HHSA determined that the nature 

of the work involves emergency services, and the contractor will provide equipment, 

materials, facilities, administration, and support services related to providing work that may 

not be feasibly provided by the County.  Therefore, the County solicited bids in 2011 via 

Request for Proposal 11-0073, resulting in this Agreement 164-S1211.

DISCUSSION / BACKGROUND:

California Tahoe Emergency Services Operations Authority (Cal Tahoe) has provided 

contracted ambulance transport services via Agreement 164-S1211 since September 1 , 

2011.  On June 28, 2016, the Board authorized HHSA to develop an Amendment 3 to that 

Agreement, increasing the annual flat-rate compensation in an amount not-to-exceed 

$66,000 per year to defray the increased cost of dispatch services, and provide a one-time 

payment of $160,000 for the purchase of a medic unit.  HHSA and Cal Tahoe have since 

come to agreement that $60,000 is the appropriate increase to dispatch costs.  HHSA 

returns at this time requesting the Board to approve and authorize Amendment 3 to that 

Agreement.

ALTERNATIVES:

The Board could decline to approve this Amendment 3 to the Cal Tahoe Agreement 

164-S1211.

OTHER DEPARTMENT / AGENCY INVOLVEMENT:

County Counsel and Risk Management.

CAO RECOMMENDATION:

The Chief Administrative Office recommends approval.

Page 3County of El Dorado Printed on 7/27/2016
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FINANCIAL IMPACT:

There is no Net County Cost associated with this Agenda item.  Sufficient fund balance is 

available to fund the amendment and appropriations will be adjusted during the addenda 

budget process.

CLERK OF THE BOARD FOLLOW UP ACTIONS

1) Clerk of the Board to obtain signature of Chair on two (2) original Amendments 3 to 

Agreements for Services 164-S1211.

2) Clerk of the Board to return one (1) fully executed Amendment 3 to the HHSA Contracts 

Unit at 3057 Briw Road.

STRATEGIC PLAN COMPONENT: 

N/A

CONTACT

Alexis Zoss, Chief Assistant Director

Page 4County of El Dorado Printed on 7/27/2016
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HEALTH & HUMAN SERVICES 

Don Ashton, M.P.A. 
Director 

Public Health Division 
Chris Weston 
Deputy Director 

~:n l Spring Street 
Placerville. CA 95667 
530-62 I -G l OO Phone I 530-295-250 1 Fax 

13GO johnson Boulevard, Suite l03 
South Lake Tahoe, CA 96150 
530-573-3 155 Phone I 530-54 1-8409 

June 24, 2015 

COUNTY OF ELDORADO 

Ryan Wagoner, Executive Director 
Cal Tahoe Emergency Services Operations Authority 
221 1 Keetak Street 
South Lake Tahoe, CA 96150 

Subject: Annual Evaluation for Extension of Ambulance Service Contract 

Dear Mr. Wagoner: 

BOARD OF SUPERVISORS 

RON "MIK" MIKULACO 
District I 

SHIV A FRENTZ EN 
District II 

BRIAN K. VEERKAMP 
District Ill 

MICHAEL RANALU 
Dis trict IV 

SUE NOVASEL 
District V 

Per the stipulations of your Contract with the County of ElDorado for ALS Ambulance Services, Setion VIII : 
General Contract Requirements , Article VI- Term and Renewal Provisions, the annual evaluation has been 
comp leted by the EMS Agency Medical Director, and it is his recommendation to extend your Contract for 
serv ices to ElDorado County for an additional three years (until August 31 , 20 19). I am happy to infonn you 
that your organization has exceeded the numerical criteria score required to continue serv ices to the County, and 
I am in concurrence with the EMS Agency staff recommendation . Per the terms of the contract, I hereby 
approve an extension to your Contract for three additional years. A copy of the EMS Medical Director's review 
is attached. 

I would like to take this opportunity once again to commend you on the ALS Ambulance system you have 
developed and your hard work to continue to improve your services. The citizens of El Dorado County are we ll 
served by your efforts. 

Sincere ly, 

~ ~ -1] . , _~ 

Don Ashton, Director 

Health & Human Services Agency 

Cc. County Counsel 

Lori Walker, Chief Fiscal Officer 

Christopher Weston, Public Health Deputy Director 

\'ision Statement: 
Transforming Lives and Improving Futures 
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COUNTY OF EL DORADO 
 

HEALTH & HUMAN SERVICES  BOARD OF SUPERVISORS 
 
Don Ashton, M.P.A. 
Director 
 
 
3057 Briw Road, Suite B 
Placerville, CA  95667 
530-642-7300 Phone / 530-626-7734 Fax 
 
3368 Lake Tahoe Boulevard, Suite 100 
South Lake Tahoe, CA  96150 
530-573-3200 Phone / 530-541-6736 Fax 

 

RON “MIK” MIKULACO 

District I 

SHIVA FRENTZEN 

District II 

BRIAN K. VEERKAMP 

District III 

MICHAEL RANALLI 

District IV 

SUE NOVASEL 

District V 
 

 

Vision Statement: 

Transforming Lives and Improving Futures 

June 24, 2015 

Don Ashton, Director 
Health and Human Services Agency 
 
RE:  Cal Tahoe Contract Extension Request 
 
Dear Mr. Ashton: 
 
On February 25, 2015, Executive Director Ryan Wagoner requested three one year contract extensions 
of the Cal Tahoe Emergency Services Operations Authority (CTESOA) contract.  In accordance with 
the Cal Tahoe contract for service, Section VIII, Article VI, the following evaluation was conducted by 
the EMS Agency Medical Director. The following is the medical director’s report, evaluating those 
services based on Article VI: Term and Renewal Provisions, for your consideration and review. 
 
Response Time Performance 
 
The contract defines quantitative minimum standards for response time.  This is reviewed in monthly 
and quarterly reports.  Compliance times for contract year 1, 2, and 3, are listed below: 
 

Year Total 
Medical 

Calls 

Total Late 
Calls 

Percentage 
of Late 
Calls 

Percentage 
of on-time 

Calls 

Total Non-
transports 

Total 
Transports 

2011-2012 2,592 52 2.01% 97.99% 373 2,219 
2012-2013 2,764 42 1.52% 98.48% 297 2,467 
2013-2014 2,806 50 1.78% 98.22% 241 2,565 
Average 2,721 48 1.77% 98.23% 304 2417 

 
 From September 1, 2011 through August 31, 2014, the average percentage of on-time calls was 
98.23%. The on-time compliance for each of the three years was well above the 90% requirement 
identified in the contract. This performance is excellent. 
  
Score: 5.0 
 
Recommendation:  Continue to strive for 100%.  Continue the strong reporting and communicating 
relationship with the EMS agency and ensure exception reports and monthly response report are 
submitted timely. 
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Certification, Qualifications, & Training 
 
All Cal Tahoe medics are certified in ACLS, PALS or PEPP, and BTLS or PHTLS.  The CTESOA 
ALS Service Agencies provided annual refresher training in ACLS, PALS, PHTLS and extensive 12 
lead cardiac monitor training. Over 90 hours of in-house training were presented to Cal Tahoe medics 
over the course of the last three contracted years. The JPA is also working to advance a STEMI 
program to reduce transport time to a contracted catheter lab.  Additionally, the CTESOA partner with 
Barton Hospital annually to provide update training on county protocols and continues to sponsor Base 
Station continuing education training classes.  Dispatch at the City of South Lake Tahoe Police 
Department has all dispatchers EMD certified. Training at each department is on-going and logged 
internally. The CTESOA was also very instrumental in the development and execution of a large scale 
MCI drill in 2014 where all CTESOA medic units were unitized. 
   
Score:  4.0 
 
Recommendation: Continue to support medics and dispatchers in their commitment to maintain 
professional excellence through ongoing certifications and training. 
 
Quality Improvement Process 
 
The EMS Agency observed leadership changes at the Executive Director level, the ALS Service 
Agency level and at Barton Memorial Hospital (BMH). During the course of the last three years of 
service, the City of South Lake Tahoe Fire Department, Lake Valley Fire Protection District, and BMH 
have been an integral part of the monthly Medical Advisory Meetings (MAC) and Continuous Quality 
Improvement Committee CQIC meetings. Both ALS Agencies and BMH have submitted and updated 
their CQI Plan in accordance with CCR 22 § 100402 and § 100403 and assisted in the development 
and review of the EMS Agency CQI Plan for 2105. Currently all Paramedics with both agencies are 
utilizing the EMS Agency Paramedic Accreditation Training System (PATS). 
 
Score: 4.0 
 
Recommendation:  Continue the excellent progress in CQI and compliance with state guidelines.  
Leadership is strongly recommended to support paramedic active participation in county-wide CQI, 
not merely faxing the report.  Consider requiring paramedic attendance/participation in 50% of CQIC 
meetings held in Placerville and South Lake Tahoe. 
 
Policy & Procedure/Protocol Compliance  
 
CTESOA worked cooperatively with the EMS Agency and the CSA #7 Emergency Services 
Operations Authority (West Slope JPA) to create more consistency in the delivery of EMS across the 
county.  This was evident in the form of working toward standardizing the CQI process for the entire 
county and the review and development of policies through the Medical Advisory Committee. The 
CTESOA also established an ambulance sharing agreement with CSA #7 JPA. Additionally, monthly 
reports from the fire department and dispatch CQI representatives measure high compliance with the 
county’s EMS policies, procedures, and protocols.   
 
Score:  4.0 
 
Recommendation:  Continue to support the excellent field care rendered by paramedics.  Support time 
spent by CQIC representatives to attend meetings and present cases of concern and excellence.   
Reward participation in CQIC and base station/educational offerings. Encourage CQIC participation 
with the Dispatch center to provide a CQI point of contact and a mothly call revew report.  
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Teamwork and Leadership 
 
In 2012, the Executive Director, Bryan Pond was replaced by Tony Gasporra. In 2014, Tony Gasporra 
was replaced by Ryan Wagoner. During the transition of the CTESOA Executive Director position 
over this evaluation period, all three executive directors have worked closely with the Health and 
Human Services Agency in resolving problems and maintaining strong lines of communication. The 
Fire Chiefs for both ALS Service Agencies and Dispatch have demonstrated a real commitment to 
excellence in partnering with the JPA and the EMS Agency.  Through all the changes in leadership, 
patient care in the Cal Tahoe pre-hospital arena continued to be delivered with excellence and 
professionalism.  Additionally, the JPA Service Agencies have actively participated in meetings such 
as the Medical Advisory Committee, Paramedic Advisory Committee, Continuous Quality 
Improvement Committee, preseason ski area meetings, meetings pertaining to the EMS responses to 
Alpine County, meetings involving the EMS Air Ambulance providers, the Base Hospital and 
consistently contributed to improving the effectiveness of the EMS System in El Dorado County.  Base 
Station meetings are conducted six times per year as a joint educational venture between Tahoe 
Douglas Fire, South Lake Tahoe Fire, Lake Valley Fire and the nurses at Barton Memorial Hospital. It 
should also be noted that Paramedic/Firefighter Kim George, with the City of South Lake Tahoe Fire 
Department, is the Chair of the Continuous Quality Improvement Committee for El Dorado County 
and actively participates in the Paramedic Advisory Committee. 
 
Score:  4.5   
 
Recommendation:  Continue to support strong leadership in Dispatch. Continue to foster collaboration 
among fire chiefs, EMS Agency, Barton Hospital, ski resorts, and Air Ambulance provider agencies.  
Invite basic providers into the team approach with evidence of their participation in CQI and training 
evolutions. Establish and maintain a close working relationship with the EMS Agency in the 
development of a new Electronic Prehospital Care Report (EPCR) system.   
 
Summary 
 
The average numerical score of this evaluation: 4.3, is above the minimum performance of 3.0 stated 
in the contract.  This score represents consistency in performance largely due to the collaborative 
efforts by the CTESOA and both ALS Service Agencies to address and resolve a multitude of concerns 
over the past three years. I recommend granting this request of a three year contract extension.  Cal 
Tahoe Emergency Services Operations Authority has successfully undergone much change while 
maintaining commitments to excellence, public safety, and service.  They should be able to remain 
successful under the direction of the EMS Agency Medical Director well into the future. 
 
Sincerely, 
 
 
 
David Brazzel, M.D. 
EMS Agency Medical Director 
 
El Dorado County Emergency Medical Services Agency 
2900 Fair Lane Court 
Placerville, CA 95667 
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CALIFORNIA TAHOE 
EMERGENCY SERVICES 

OPERATIONS AUTHORITY 

EXECUTIVE DIRECTOR 
RYAN WAGONER 

BOARD OF DIRECTORS 
ROBERT BETTENCOURT 
DAVE HUBER 

fjb--

JOANN CONNER 
WENDY DAVID RECEIVED 

February 25, 2015 FEB 2 5· 'to1S 

Richard Todd, 
,.~~~~;w~ 

Please accept the information provided with this letter for your consideration of a three year contract extension for 
the Cal Tahoe JPA. The information is brief and concise as the EMS Agency is familiar with our contributions to 
the EMS system in ElDorado County. If needed, we can supply any additional information you may wish to 
evaluate for the purpose of granting an extension to the Cal Tahoe contract. 

The five areas to be considered in granting extensions are: 

I. 

2. 

3. 

Response Time Performance 
• Cal Tahoe is highly reliable in contractual response time requirements compliance. 

There were very few penalties during the course of the year and the percentage of 
response time compliance consistently exceeded the minimum requirement of90%. 

• It was agreed that information to be used in the evaluation of response time compliance 
would be that of the EMS Agency's based on their monthly and quarterly assessments of 
penalties during the year. 

Certification, Qualification and Training 
• Please refer to the information provided in the enclosed Certification, Qualification and 

Training report. 

Quality Assurance Process 
• Please refer to the information provided in the enclosed CQI reports. 

4. Policy and Procedure/Protocol Compliance 
• The majority of the policy, procedure I protocol issues are generally discovered through 

the CQJ process. Information demonstrating Cal Tahoe's relentless effort to identify and 
correct performance deficiencies is included in the enclosed CQl report. 

5. Teamwork and Leadership 
• Cal Tahoe has demonstrated a history of leadership and teamwork in efforts to advance 

the System Standard of Care. Please refer to the enclosed Teamwork and Leadership 
report for additional information. 

lfthere is any additional information required to grant a one year contract extension to tbe Cal Tahoe JPA, please 
feel free to contact me. 

P.O. Box 8917, South Lake Tahoe, CA 96158 
(530) 577-3737 · Fax (530)577-3739 · email: Gasporra@caltahoefire.net 
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County of El Dorado 330 Fair Lane, Building A

Placerville, California

530 621-5390

FAX 622-3645

www.edcgov.us/bos/

File Number: 11-0073

*File ID: Agenda 

Type: 

Status: 11-0073 Agenda Item Approved

5Version: Reference: Gov Body: Board of 

Supervisors

01/18/2011Created: Department: Health & Human 

Services Agency

12/11/2012Final Action: HHSA/PHD 12-11-12 CAL TAHOE Agrmnt, Amndmnt 

2
Agenda Title: 

Title: Health and Human Services Agency, Public Health Division, 

recommending the Board authorize the Chair to sign Amendment II to 

Agreement 164-S1211 (017-111-P-E2011) with California Tahoe 

Emergency Services Operations Authority (Cal Tahoe), which amends the 

compensation methodology to define and compensate for long distance 

patient transports, revises Cal Tahoe’s audit responsibilities, and updates 

the Notice to Parties and Administrator provisions.  There is no change to 

the monthly compensation amount of $166,500 or the termination date of 

August 31, 2016.  The County, as the ambulance service provider under a 

public utility model, contracts with Cal Tahoe to provide basic and 

advanced life support services.  (Refer 05/01/12, Item 14)

FUNDING:  County Service Area 3 - Benefit Assessment (South Shore 

Area), Special Tax (West Shore Area), and fee for ambulance services.

Notes: 

Code Sections: Agenda Date: 12/11/2012

Agenda Number: 8.

Sponsors: Enactment Date: 

5A - Cal Tahoe, A2, CRS.pdf, 5B - Cal Tahoe, A2.pdf, 

4A - Blue Sheet A1 to CAL TAHOE Agmt.pdf, 4B - A1 

to CAL TAHOE Agmt.pdf, 3A - Blue Sheet Agmt with 

CAL TAHOE.pdf, 3B - Agmt with CAL TAHOE.pdf, 3C 

- Blue SheetA6 to CAL TAHOE AGMT.pdf, 3D - A6 to 

CAL TAHOE.pdf, 3E - Blue Sheet to A2 - North 

Tahoe Agmt.pdf, 3F - A2 to North Tahoe Fire 

Protection District Agmt.pdf, 3G - CAL TAHOE 

689-PHD1207.pdf, 3H - NORTH TAHOE AGMT 

346-S0711.pdf, 2A - Letter to BOS re CSA 3 RFP, 2B 

- EMS RFP Scoring Tabulation, A - Blue Sheet CSA 3 

RFP, B - CSA 3 RFP, C - Presentation 11-0073.pdf

Attachments: Time Required: 

Hearing Date: Same: 

Next Meeting Date: Contact: Daniel Nielson
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Approval History

ActionDateVersion Approver

1 aNeda West Approved01/30/2011

1 Agenda Coordinator Delegate01/31/2011

1 Terri Knowlton Approved01/31/2011

Notes 11:00am.

Estim time 1 hour.

1 Theresa R Daly Approved01/31/2011

2 Sharon Elliott Approved04/26/2011

2 aNeda West Approved04/26/2011

2 Agenda Coordinator Delegate04/26/2011

2 Terri Knowlton Approved04/27/2011

Notes Department Matter.

2 Theresa R Daly Approved04/27/2011

3 Sharon Elliott Approved08/15/2011

3 aNeda West Approved08/17/2011

3 Agenda Coordinator Delegate08/17/2011

3 Terri Knowlton Approved08/17/2011

Notes Consent calendar.

3 Theresa R Daly Approved08/17/2011

Notes Laura S. approving for Terri

4 Jan Walker-Conroy  FYI

4 Joan Meis-Wilson  FYI

4 Deborah Palmer  FYI

4 Karen Coleman  FYI

4 Lori Walker  FYI

4 Mark Contois  FYI

4 Daniel Nielson Approved04/10/2012
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4 Agenda Coordinator Delegate04/10/2012

4 Terri Knowlton Approved04/18/2012

Notes Consent calendar.

4 Theresa R Daly Approved04/18/2012

5 Karen Coleman  FYI

5 Lori Walker  FYI

5 Mark Contois  FYI

5 Patricia Charles-Heather  

FYI

5 Jan Walker-Conroy  FYI

5 Daniel Nielson Approved11/14/2012

5 Agenda Coordinator Delegate11/16/2012

5 Don Ashton Approved11/19/2012

Notes Consent

5 Theresa R Daly Approved11/28/2012

History of Legislative File     

Action:  Result: Return 

Date:  

Due Date: Sent To:  Date:  Acting Body:  Ver-

sion: 

1 PassApproved02/08/2011Board of Supervisors

A motion was made by Supervisor Sweeney, seconded by Supervisor Knight, to approve this matter. Action  Text: 

Mover: James R. Sweeney 4-1Yes: 4 - Supervisor Knight, Supervisor Nutting, Supervisor Briggs and 

Supervisor Sweeney

Absent: 1 - Supervisor Santiago

2 PassApproved05/03/2011Board of Supervisors

Hearing no protests, a motion was made by Supervisor Santiago, seconded by Supervisor Briggs, as 

follows:

1) Receive and review the results from the RFP process; 

2) Find California Tahoe Emergency Services Operations Authority (CalTahoe) the successful proposer 

for ambulance dispatch and transport services in CSA No. 3; and 

3) Direct staff to conduct contract negotiations with CalTahoe and return to the Board for final approval 

of the contract.

 Action  Text: 

NO PUBLIC COMMENT Notes:  

Mover: Norma Santiago 5Yes: 5 - Supervisor Knight, Supervisor Nutting, Supervisor Sweeney, 

Supervisor Briggs and Supervisor Santiago

3 PassApproved08/23/2011Board of Supervisors

This matter was Approved on the consent calendar. Action  Text: 

5Yes: 5 - Supervisor Knight, Supervisor Nutting, Supervisor Sweeney, 

Supervisor Briggs and Supervisor Santiago
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4 PassApproved05/01/2012Board of Supervisors

This matter was Approved on the consent calendar. Action  Text: 

5Yes: 5 - Supervisor Knight, Supervisor Nutting, Supervisor Sweeney, 

Supervisor Briggs and Supervisor Santiago

5 PassApproved12/11/2012Board of Supervisors

This matter was Approved on the consent calendar. Action  Text: 

5Yes: 5 - Supervisor Knight, Supervisor Nutting, Supervisor Sweeney, 

Supervisor Briggs and Supervisor Santiago

Text of Legislative File 11-0073

Health and Human Services Agency, Public Health Division, recommending the Board 

authorize the Chair to sign Amendment II to Agreement 164-S1211 (017-111-P-E2011) 

with California Tahoe Emergency Services Operations Authority (Cal Tahoe), which 

amends the compensation methodology to define and compensate for long distance 

patient transports, revises Cal Tahoe’s audit responsibilities, and updates the Notice to 

Parties and Administrator provisions.  There is no change to the monthly compensation 

amount of $166,500 or the termination date of August 31, 2016.  The County, as the 

ambulance service provider under a public utility model, contracts with Cal Tahoe to 

provide basic and advanced life support services.  (Refer 05/01/12, Item 14)

FUNDING:  County Service Area 3 - Benefit Assessment (South Shore Area), Special 

Tax (West Shore Area), and fee for ambulance services.

 

Fiscal Impact/Change to Net County Cost

Estimated expenditures were included in the Public Health Division's Fiscal Year 

2012/13 budget, resulting in no impact to Net County Cost. 

 

Contract Terms

Payments to Cal Tahoe are made prior to the last day of each invoiced month .  

Contract includes County standard "Fiscal Considerations" provision.  In addition, the 

Agreement provides a (1) process for notice of breach by either party; (2) process for 

both minor and major breach of contract by Cal Tahoe, with County remedies and 

appeal by Cal Tahoe; (3) process for County to assume provision of services in the 

event Cal Tahoe is determined to be in breach of the contract or fails to win the appeal 

for breach of contract; (4) notice and resolution process should the County default on 

the contract; and (5) method for County to terminate the contract if County determines 

public health and safety would be endangered by allowing the contractor to continue its 

operations under this contract.

 

Reason for Recommendation

Approval of this Amendment II defines "Long Distance Transports" as transportation of 

a patient in excess of 100 miles and establishes that the cost to the County for these 

services shall be a flat rate of $1,000 each month, regardless of the number of Long 

Distance Transports performed during that month.  In addition, Amendment II revises 

the annual audit requirements by, upon County request, having Cal Tahoe assist 
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administratively in procuring a Certified Public Accountant and submitting a copy of 

each annual audit, together with any findings of deficiencies and recommended 

corrective action to the Health and Human Services Agency no later than March 31st 

each year of the contract.

 

 

Action(s) to be taken following Board approval

1.      Chair to sign two (2) original Amendments II to Agreement 164-S1211.

2.      Board Clerk's Office to return one (1) signed original Amendment II to HHSA, 

Contracts Unit, at 3057 Briw Road, Suite A.

 

Contact

Daniel Nielson, M.P.A.

 

Concurrences

County Counsel and Risk Management
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CONTRACT FOR SERVICES #017-111-P-E2011 
AMENDMENT II 

Prehospital Advanced Life Support, Ambulance 
and Dispatch Services 

164-S1211 

This Amendment II to that Contract for Services #017-111-P-E2011, made and entered 
into by and between the County of El Dorado, a political subdivision of the State of 
California (hereinafter referred to as "COUNTY") and California Tahoe Emergency 
Services Operations Authority (hereinafter referred to as "CAL TAHOE"). 

RECITALS 

WHEREAS, CAL TAHOE has been engaged by COUNTY for contracted Prehospital 
Advanced Life Support services and dispatch services, in accordance with Contract for 
Services #017 -111-P-E2011, dated October 27, 2011, incorporated herein and made by 
reference a part hereof; and 

WHEREAS, the parties hereto have mutually agreed to amend Section VIII General 
Contract Requirements, Article VII - Compensation for Services, Section VIII General 
Contract Requirements, Article XV - Notice to Parties, and Section VIII General 
Contract Requirements, Article XXII -Administrator. 

WHEREAS, the parties hereto have mutually agreed to add Section VIII General 
Contract Requirements, Article XXVI- No Third Party Beneficiary. 

NOW THEREFORE, the parties do hereby agree that Contract for Services 
#017-111-P-E2011 shall be amended a second time as follows: 

1) Section VI II. Article VII shall be amended in its entirety to read as follows: 

Article VII - Compensation for Services 

CAL TAHOE acknowledges and agrees that this Contract is funded from specified 
identified CSA No. 3 funding sources and is primarily a fixed price contract with annual 
adjustments plus standby revenue. 

A. CAL TAHOE will be compensated in sixty (60) monthly payments of $166,500.00 
for the duration of the original five-year term of the Contract. Beginning in 
January 2013, COUNTY will annually increase monthly compensation by a 
percentage that is equal to the Medicare Ambulance Inflation Factor (AIF) 
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released by the Centers for Medicare and Medicaid Studies and effective for 
each calendar year. In the event that the AIF is zero or a negative percentage in 
any given year, CAL TAHOE compensation will not be changed during that year. 
The COUNTY will work collaboratively with CAL TAHOE to establish and 
maintain an annual balanced operational budget for CSA No. 3, with operating 
expenditures that do not exceed annual operating revenues. COUNTY shall 
supply CAL TAHOE on a quarterly basis a report showing billing and collections 
on all transports. 

At any time during the Contract term, in the event that significant circumstances 
beyond the reasonable control of CAL TAHOE or COUNTY dramatically increase 
or decrease CAL TAHOE's expenses or COUNTY revenues, either party may 
request that the other meet and confer regarding the terms of the Contract. 
Potential options include: 

• Continue the Contract without changes 
• Increase or decrease CAL TAHOE compensation 
• Modify the performance requirements of the Contract 

Examples of circumstances beyond the reasonable control of the parties include, 
but are not limited to significant changes in State or federal healthcare 
reimbursement, State or federal mandates that create an unfunded financial 
burden on either party, the repeal, or reduction of certain taxes or benefit 
assessments, and significant changes in the payer mix. 

CAL TAHOE acknowledges and agrees that the source of funds for 
CAL TAHOE's compensation is limited to total revenue projected to be collected 
from two sources: 1) the CSA No. 3 benefit assessment and 2) fees collected by 
the COUNTY from patient charges for service. The COUNTY shall not be 
required to fund compensation from any other funds or revenues, including but 
not limited to the COUNTY's General Fund. 

B. Fines and Penalties 

The total of all fines and penalties for the previous month shall be deducted prior 
to monthly payment to CAL TAHOE. 

Penalties and fines may be waived by COUNTY if acceptable reasons are 
presented by CAL TAHOE. 

C. Additional Compensation for Standby, Disaster Services, and Long Distance 
Transports 

1. Standby Services: COUNTY will reimburse CAL TAHOE 93% of actual 
revenue received for special event and standby event services provided 
by CAL TAHOE. Seven percent (7%) will be retained by COUNTY for 
billing and collection services. 
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2. Disaster Services: COUNTY will reimburse CAL TAHOE 100% of 
payments received from State and federal agencies specifically 
designated to reimburse CAL TAHOE for direct, unusual expense of 
providing disaster services. 

3. Long Distance Transports: Long distance transport shall be defined as 
transportation of a patient in excess of one hundred (1 00) miles. 
COUNTY will compensate CAL TAHOE a flat rate of one thousand dollars 
($1 ,000) each month for Long Distance Transports regardless of whether, 
and how many, long distant transports are performed in that month. 

D. Process for Ambulance Services Compensation 

CAL TAHOE shall invoice COUNTY by the 10th of each calendar month for that 
current month. Invoice shall be submitted to the COUNTY EMS Agency, 415 
Placerville Drive, Suite J, Placerville, CA 95667 or other location as COUNTY 
may direct. The COUNTY will pay to CAL TAHOE the reconciled monthly 
compensation payment prior to the last day of the invoiced month to include the 
following: 

1. The base Contract monthly compensation for the current month, less any 
applicable penalties, and 

2. Costs associated with disaster response per Section VIII, Article VII, C, 2. 
of this Contract for the previous month 

E. Financial Statements and Reports 

The COUNTY may require that the CAL TAHOE submit an income statement or 
financial statement for any contract year during the term of the Contract. The 
income and financial statements shall be in compliance with California 
Government Code section 6505 and in a format acceptable to the COUNTY and 
shall be certified by a Certified Public Accountant that has direct responsibility for 
financial aspects of CAL TAHOE's operations under the COUNTY contract. It is 
understood that the COUNTY may conduct audits to verify these statements and 
make them available to other parties as deemed appropriate and CAL TAHOE 
shall fully cooperate with any COUNTY audit. 

CAL TAHOE shall also comply with such other miscellaneous reporting 
requirements as may be specified by the COUNTY, provided that these 
additional reporting requirements shall not be unreasonable or excessively 
cumbersome to CAL TAHOE. 
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F. Annual Audit 

CAL TAHOE acknowledges and agrees that COUNTY is responsible for 
conducting/obtaining annual audits of CAL TAHOE's books and records. CAL 
TAHOE agrees to assist administratively in procuring a Certified Public 
Accountant (CPA) upon COUNTY'S request. Each audit period shall be July 1 
through June 30 for the term of this contract. For each annual audit, a copy of 
the audit, together with any findings of deficiencies and recommended corrective 
action from the auditor, shall be submitted to the Health Services Department no 
later than March 31st of each year. Health Services Department shall forward the 
audit documents to the County Auditor-Controller and to the Board of 
Supervisors for receipt and filing. In the event corrective action is necessary, 
CAL TAHOE shall, simultaneously with the submission of the audit documents, 
submit its corrective plan to correct any and all existing deficiencies, and to 
implement action to protect against future such deficiencies. Within forty-five 
(45) days of submission of the audit documents and CAL TAHOE's corrective 
plan to Health Services Department, COUNTY will notify CAL TAHOE if further 
CAL TAHOE action to implement corrective action is required. CAL TAHOE shall 
fully cooperate with any COUNTY audit. 

G. Accounts Receivable/Billing 

COUNTY shall manage all accounts receivable associated with this Contract. 
CAL TAHOE shall not engage in any billing activity associated with services 
provided by this Contract. 

2) Section VIII. Article XV shall be amended in its entiretv to read as follows: 

Article XV - Notice to Parties 

All notices to be given by the parties hereto shall be in writing and served by depositing 
same in the United States Post Office, postage prepaid, Certified, and Return Receipt 
Requested. 

Notices to COUNTY shall be in duplicate and addressed as follows: 

COUNTY OF EL DORADO 
HEALTH AND HUMAN SERVICES EMS AGENCY 
415 PLACERVILLE DRIVE, SUITE J 
PLACERVILLE, CA 95667 
ATTN: RICHARD TODD, EMS AGENCY ADMINISTRATOR 
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With a copy to: 

COUNTY OF EL DORADO 
PROCUREMENT AND CONTRACTS DIVISION 
360 FAIR LANE, LOWER LEVEL 
PLACERVILLE, CA 95667 
ATTN: TERRI DALY, PURCHASING AGENT 

Or to such other location as the COUNTY directs. 

Notices to CAL TAHOE shall be addressed as follows: 

CALIFORNIA TAHOE EMERGENCY SERVICES OPERATIONS AUTHORITY 
P. 0. BOX 8917 
SOUTH LAKE TAHOE, CA 96158 
ATTN: BRYAN POND, EXECUTIVE DIRECTOR 

Or to such other location as CAL TAHOE directs. 

164-S1211 

3) Section VIII. Article XXII shall be amended in its entirety to read as follows: 

Article XXII -Administrator 

The County Officer or employee with responsibility for administering this Contract is 
Richard Todd, EMS Agency Administrator, or successor. 

4) Section VIII. Article XXVI shall be added as follows: 

Article XXVI - No Third Party Beneficiaries 

Nothing in this Contract is intended, nor will be deemed, to confer rights or remedies 
upon any person or legal entity not a party to this Contract. 

Except as herein amended, all other parts and sections of that Contract 
#017 -111-P-E2011 shall remain unchanged and in full force and effect. 

REQUESTING CONTRACT ADMINISTRATOR CONCURRENCE: 

By: r:?,u._e 'h.d 
TRichard Todd, EMS Agency Administrator 

Contract Administrator 
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REQUESTING DEPARTMENT HEAD CONCURRENCE: 

By:-----~~"~~--~ ~~~~~~~-L--~~---Dani~.AlbiieCtor 
Health and Human Services Agency 

II 

II 

II 

II 

II 

II 

II 

II 

II 

II 

II 

II 

II 

II 

II 

II 

II 

II 
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IN WITNESS WHEREOF, the parties hereto have executed this Second Amendment to 
that Contract for Services #017-111-P-E2011 on the dates indicated below. 

--COUNTY OF EL DORADO--

ATTEST: 
.:=ra.mes s. fYI, -:f.rt's,-11 , 

e,1erk of the Board of Supervisors 

By:~~ 
Robert Bettencourt, Chairman 
Board of Directors 
"CAL TAHOE" 

ATTEST: 

Kg I/ dao I zmm 

A-2, 017-111-P-E2011 

Dated: 

CAL TAHOE 

Dated: ~ 6 ~ j ..- -/ '2..--

Dated: (6 -Lf- 2A (11_... 
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County of El Dorado 330 Fair Lane, Building A

Placerville, California

530 621-5390

FAX 622-3645

www.edcgov.us/bos/

File Number: 11-0073

*File ID: Agenda 

Type: 

Status: 11-0073 Agenda Item Approved

4Version: Reference: Gov Body: Board of 

Supervisors

01/18/2011Created: Department: Health Services Cost: 

05/01/2012Final Action: HHSA/HSD 5-1-12 CAL TAHOE Agmt Amendment IAgenda Title: 

Title: Health and Human Services Agency, Public Health Division, recommending the Board 

authorize the Chair to sign Amendment I to Agreement 164-S1211 (017-111-P-E2011) with 

California Tahoe Emergency Services Operations Authority to update the Indemnity clause to 

include Alpine County, and to update contact information reflecting the creation of the Health 

and Human Services Agency, with no change to term or compensation.

FUNDING: County Service Area 3 - Benefit Assessment (South Shore Area), Special Tax 

(West Shore Area), and fee for ambulance services.
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Indexes: Agenda Number: 14.

Sponsors: Enactment Date: 

4A - Blue Sheet A1 to CAL TAHOE Agmt.pdf, 4B - A1 

to CAL TAHOE Agmt.pdf, 3A - Blue Sheet Agmt with 

CAL TAHOE.pdf, 3B - Agmt with CAL TAHOE.pdf, 3C 

- Blue SheetA6 to CAL TAHOE AGMT.pdf, 3D - A6 to 

CAL TAHOE.pdf, 3E - Blue Sheet to A2 - North Tahoe 

Agmt.pdf, 3F - A2 to North Tahoe Fire Protection 

District Agmt.pdf, 3G - CAL TAHOE 689-PHD1207.pdf, 

3H - NORTH TAHOE AGMT 346-S0711.pdf, 2A - Letter 

to BOS re CSA 3 RFP, 2B - EMS RFP Scoring 

Tabulation, A - Blue Sheet CSA 3 RFP, B - CSA 3 

RFP, C - Presentation 11-0073.pdf

Attachments: Time Required: 

Hearing Date: Same: 

Next Meeting Date: Contact: Kathy Lang, ext 6362

Page 1County of El Dorado Printed on 5/31/2012

17-1045 B Page 59 of 245



Master Report Continued (11-0073)

Approval History

ActionDateVersion Approver

1 aNeda West Approved01/30/2011

1 Agenda Coordinator Delegate01/31/2011

1 Terri Knowlton Approved01/31/2011

Notes 11:00am.

Estim time 1 hour.

1 Theresa R Daly Approved01/31/2011

2 Sharon Elliott Approved04/26/2011

2 aNeda West Approved04/26/2011

2 Agenda Coordinator Delegate04/26/2011

2 Terri Knowlton Approved04/27/2011

Notes Department Matter.

2 Theresa R Daly Approved04/27/2011

3 Sharon Elliott Approved08/15/2011

3 aNeda West Approved08/17/2011

3 Agenda Coordinator Delegate08/17/2011

3 Terri Knowlton Approved08/17/2011

Notes Consent calendar.

3 Theresa R Daly Approved08/17/2011

Notes Laura S. approving for Terri

4 Daniel Nielson Approved04/10/2012

4 Agenda Coordinator Delegate04/10/2012

4 Terri Knowlton Approved04/18/2012

Notes Consent calendar.

4 Theresa R Daly Approved04/18/2012
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1 PassApproved02/08/2011Board of Supervisors

A motion was made by Supervisor Sweeney, seconded by Supervisor Knight, to approve this matter. Action  Text: 

2 PassApproved05/03/2011Board of Supervisors

Hearing no protests, a motion was made by Supervisor Santiago, seconded by Supervisor Briggs, 

as follows:

1) Receive and review the results from the RFP process; 

2) Find California Tahoe Emergency Services Operations Authority (CalTahoe) the successful 

proposer for ambulance dispatch and transport services in CSA No. 3; and 

3) Direct staff to conduct contract negotiations with CalTahoe and return to the Board for final 

approval of the contract.

 Action  Text: 

3 PassApproved08/23/2011Board of Supervisors

This matter was Approved on the consent calendar. Action  Text: 

4 PassApproved05/01/2012Board of Supervisors

This matter was Approved on the consent calendar. Action  Text: 

Text of Legislative File 11-0073

Health and Human Services Agency, Public Health Division, recommending the Board 

authorize the Chair to sign Amendment I to Agreement 164-S1211 (017-111-P-E2011) with 

California Tahoe Emergency Services Operations Authority to update the Indemnity clause 

to include Alpine County, and to update contact information reflecting the creation of the 

Health and Human Services Agency, with no change to term or compensation.

FUNDING: County Service Area 3 - Benefit Assessment (South Shore Area), Special Tax 

(West Shore Area), and fee for ambulance services.

Fiscal Impact/Change to Net County Cost:  There is no Net County Cost associated 

with Agreement 164-S1211. Estimated cost for year one (1) of this Agreement is 

$1,998,000.

Background: The County provides Advanced Life Support services under a public utility 

model in the Tahoe South Shore Area via Agreement 164-S1211 with California Tahoe 

Emergency Services Operations Authority (CAL TAHOE), which was approved by the 

Board August 23, 2011 as a result of the Request for Proposal (RFP) 11-0073. 

On May 3, 2011, the Board selected CAL TAHOE as the successful proposer and 

authorized staff to complete Agreement 164-S1211, which was approved by the Board 

August 23, 2011 via Board item 11-0073. 

Since that time, it was noted that Addendum I to the RFP dated March 9, 2011, held a 

requirement that CAL TAHOE include Alpine County in the indemnification language of 

their contract resulting from the RFP.  Upon recognition of this oversight, this Amendment I 

was immediately drafted and submitted to the review process.

Reason for Recommendation:   Approval of this Amendment I will ensure compliance 

with the Request for Proposal 11-0073.
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Action to be taken following Board approval:

1. Chair to sign three (3) original Amendments I to Agreement 164-S1211.

2. Board Clerk’s Office to return two (2) signed original Amendments I to Health Services.

3. Health Services to distribute documents as appropriate.

Contact: Daniel Nielson, 642-7275

Concurrences: County Counsel and Risk Management.
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Internal Contract No: 

Purchasing Contract No: 
Index Code: 

CONTRACT ROUTING SHEET 

A1, 017-111-P
E2011 

408110 

1'11 

Date Prepared: I / 0--'::f /r~ 
r 

Need Date: 0 
0 
)1,:1 

c_ J>o 

CONTRACTOR: 
l:"" 0 
z 0 PROCESSING DEPARTMENT: 

Name: CAL TAHOE 
(") 

w 0 Department: HHSA - Public Health 
Address: 1901 Airport Road :z 

=n =i 
Dept. Contact: Kathy Lang x 6362 
2"d Contact: Zhana McCullough PO Box 8917 :X -< 

Location: Spring St, Ste 4, Placerv· e 

Department 
Head Signa 

Phone: 

CONTRACTING DEPARTMENT: Health and Human Services Department 
Service Requested: Amend "Indemnity" clause 
Contract Term: 9/1/11 - 8/31/16 

~----------~--------------------~-----------
Compliance with Human Resources requirements? 

Contract Value: $9,990,000.00 
Yes ~ No: 0 

Compliance verified by: _O=.t.::..:h:::.er:....=====:....__--------------------------------------------------------------------------------------

COUNTY COUNSEL: (Must approve all contracts and Mou•sJ 
Approved: / Disapproved: Date: 'r·'3t. f&o& 
Approved: Disapproved: Date:/ 

By:~h&/c 
By: ------

_Please assign to Trish Beck. _______________________________________________________________________________________________________________ _ 

PLEASE FORWARD TO RISK MANAGEMENT. THANKS! 
RISK MANAGEME;NT: (All contracts and Mou•s except boilerPlate grant funding agreements) =r: 
Approved: tL Disapproved: Date: :2.l~ftz- By: ~N ;£ 
Approved: Disapproved: Date: t I By: .., ~> 

OTHER APPROVAL: (Specify department(s) participating or directly affected by this contraot). 
Departments: 
Approved: Disapproved: Date: ---- ------------ By: ------ -------
Approved: ---- Disapproved: Date: By: -------------------------- ----------

-~~- ~~K"~~t,/11. 
I 
z~ tz.-za-.J!"'' 1 __ :/ __ . __ 

'-'/~P;....;r~og'"""ra=m.;..;....;.;;.;M=an...;.;;.a_ge.;...;.r _________________________ ___.;;D;....;;.a=te _______________ ___. Lr Pfl n ·1 Date 

Rev. 7/30/10 (GS-GVP) 
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c 
AGREEMENT FOR SERVICES #017-111-P-E2011 

AMENDMENT I 

This Amendment I to that Agreement for Services 017-111-P-E2011, made and entered into by 
and between the County of El Dorado, a political subdivision of the State of California (hereinafter 
referred to as COUNTY) and California Tahoe Emergency Services Operations Authority; 
(hereinafter referred to as CAL TAHOE). 

RECITALS 

WHEREAS, CONTRACTOR has been engaged by COUNTY for contracted Prehospital 
Advanced Life Support services and dispatch services, in accordance with Agreement for 
Services #017-111-P-E2011, dated October 27, 2011, incorporated herein and made by reference 
a part hereof; and 

WHEREAS, the Health Services Department been reorganized and is now known as Health 
Services, a Department of the Health and Human Services Agency; and 

WHEREAS, the parties hereto have mutually agreed to amend Section VIII - General Contract 
Requirements, Article XV - Notice to Parties; 

WHEREAS, the parties hereto have mutually agreed to modify indemnity language, thereby 
amending Section VIII - General Contract Requirements, Article XVI - Indemnity; and 

WHEREAS, the parties hereto have mutually agreed to modify information regarding the 
certificate of insurance, thereby modifying Section VIII - General Contract Requirements, 
Article XVII, H.; and 

NOW THEREFORE, the parties do hereby agree that Agreement for Services #017 -111-P-E2011 
shall be amended a first time as follows: 

1) All references in the original agreement to the "County Health Services Departmenf' or "HSD" 
shall be deemed to refer to Health Services. a Department of the Health and Human Services 
Agency. 

1 of4 
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2) Section VIII. Article XV shall be amended in its entirety to read as follows: 

Article XV - Notice To Parties 

All notices to be given by the parties hereto shall be in writing and served by depositing same in 
the United States Post Office, postage prepaid and return receipt requested. Notices to COUNTY 
shall be addressed as follows: 

COUNTY OF EL DORADO 
HEALTH AND HUMAN SERVICES AGENCY 
3057 BRIW ROAD, SUITE A 
PLACERVILLE, CA 95667 
ATTN: DANIEL NIELSON, M.P.A., DIRECTOR 

or to such other location as the COUNTY directs. 

Notices to CAL TAHOE shall be addressed as follows: 

CALIFORNIA TAHOE EMERGENCY SERVICES OPERATIONS AUTHORITY 
P.O. BOX 8917 
SOUTH LAKE TAHOE, CA 96158 
ATTN: BRYAN POND, EXECUTIVE DIRECTOR 

or to such other location as CAL TAHOE directs. 

3) Section VIII. Article XVI shall be amended in its entirety to read as follows: 

Article XVI - Indemnity 

To the fullest extent of the law, CAL TAHOE shall defend, indemnify, and hold both COUNTY, 
its officers, employees, agents and representatives, and Alpine County, its officers, employees, 
agents and representatives harmless against and from any and all claims, suits, losses, 
damages and liability for damages of every name, kind and description, including attorneys fees 
and costs incurred, brought for, or on account of, injuries to or death of any person, including 
but not limited to workers, COUNTY employees, or Alpine County employees, and the public, or 
damage to property, or any economic or consequential losses, which are claimed to or in any 
way arise out of or are connected with CAL TAHOE'S, or any of its Member Agency's services, 
operations, or performance hereunder, and/or in connection with or arising from the selection of 
CAL TAHOE as a responsible, responsive proposer, regardless of the existence or degree of 
fault or negligence on the part of COUNTY, Alpine County, CAL TAHOE, subcontractor(s) and 
employee(s) of any of these, except for the sole, or active negligence of COUNTY, its officers 
and employees, Alpine County, its officers and employees, or as expressly provided by statute. 
This duty of CAL TAHOE to indemnify and save COUNTY and Alpine County harmless includes 
the duties to defend as set forth in California Civil Code Section 2778. 

A-1, Ol7-lll-P-E20ll 
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4) Section VIII. Article XVII H shall be amended in its entirety to read as follows: 

H. The certificate of insurance must include the following provisions stating that: 

1. The insurer shall not cancel the insured's coverage without thirty (30) days prior 
written notice to COUNTY, and; 

2. The County of El Dorado, its officers, officials, employees, and volunteers are 
included as additional insured, but only insofar as the operations under this 
Contract are concerned. This provision shall apply to all liability policies except 
worker's compensation and professional liability insurance policies. 

3. The County of Alpine, its officers, officials, employees, and volunteers are included 
as additional insured, but only insofar as the operations under this Contract are 
concerned. This provision shall apply to all liability policies except worker's 
compensation and professional liability insurance policies. 

Except as herein amended, all other parts and sections of that Agreement #017-111-P-E2011 
shall remain unchanged and in full force and effect. 

REQUESTING DEPARTMENT HEAD CONCURRENCE: 

By: - D-an ..... ~=, N~ie""""ls_...i...,4,.' -. ---,P ~A,__,j==;l5,....,;~7b£f"""or~£..<...::_ _ _ Dated: ----""d'----- b_-dtJ----'-1-'-)-__ 
Health and Human Services Agency 

II 

II 

II 

II 

II 

II 

II 

II 

II 

A-I, 017-lll-P-E20ll 
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IN WITNESS WHEREOF, the parties hereto have executed this first Amendment to that 
Agreement for Services 017-111-P-E2011 on the dates indicated be.low. 

--COUNTY OF EL DORADO--

Dated: _ .5=-:,r-/J'-+,/;...L.-""h=------

ATTEST: 
tert"i IJA ly, ,4otr11?1 

Clerk of the Board of SupervisfJrs 

--

--CONTRACTOR--

By:~~------
Robert Bettencourt, Cha1rman 
CAL TAHOE Board of Directors 

A-1, 017-lll-P-E2011 
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County of El Dorado 330 Fair Lane, Building A 
Placerville, California 

530 621-5390 

Master Report 
FAX 622-3645 

www.edcgov.us/bos/ 

File Number: 11-0073 

*File ID: 11-0073 Agenda Agenda Item 

Type: 

Status: Approved 

Version: 3 Reference: Gov Body: Board of 
Supervisors 

Department: Health Services 

Agenda Title: HSD 8-23-11 CAL TAHOE Agmt 

Created: 01/18/2011 

Final Action: 08/23/2011 

Title: 

Notes: 

Health Services Department recommending the Board authorize the Chair 
to sign the following: 
1) Agreement 017-111-P-E2011 with California Tahoe Emergency 
Services Operations Authority (CAL TAHOE) for the term September 1, 
2011 through August 31, 2016 for ambulance services in County Service 
Area (CSA) 3, subject to minor modification approved by Chief 
Administrative Officer and County Counsel. The estimated cost for 
contracted services in Year 1 (September 1, 2011 through August 31, 
2012) is $1,998,000; 
2) Amendment VI to current Agreement 689-PHD1207 with CAL TAHOE, 
extending the term through October 31, 2011 unless superseded by 
Agreement 017 -111-P-E2011 (above), and prorating compensation for up 
to two (2) additional months per the existing Agreement; and 
3) Amendment II to Agreement 346-S0711 with North Tahoe Fire 
Protection District (NTFPD), extending the term through October 31, 2011 
unless superseded by a new Agreement with NTFPD and prorating 
compensation for up to two (2) additional months per the existing 
Agreement. (Refer 5/3/11, Item 26) 

FUNDING: County Service Area 3 - Benefit Assessment (South Shore 
Area), Special Tax (West Shore Area), and fee for ambulance services. 

Agenda Date: 08/23/2011 

Sponsors: 

Attachments: 3A- Blue Sheet Agmt with CAL TAHOE.pdf, 3B
Agmt with CAL TAHOE.pdf, 3C- Blue SheetA6 to 
CAL TAHOE AGMT.pdf, 3D- A6 to CAL TAHOE.pdf, 
3E - Blue Sheet to A2 - North Tahoe Agmt.pdf, 3F -
A2 to North Tahoe Fire Protection District Agmt.pdf, 
3G- CAL TAHOE 689-PHD1207.pdf, 3H- NORTH 
TAHOE AGMT 346-S0711.pdf, 2A- Letter to BOS re 
CSA 3 RFP, 2B- EMS RFP Scoring Tabulation, A-

County of ElDorado Page 1 

Agenda Number: 

Enactment Date: 

Time Required: 

Printed on 1114/2011 
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Blue Sheet CSA 3 RFP, 8- CSA 3 RFP, C
Presentation 11-0073.pdf 

Same: 

Contact: Kathy Lang, ext 6362 

Approval History 

Version Date Approver 

01/30/2011 NedaWest 

01/31/2011 Agenda Coordinator 

01/31/2011 Terri Knowlton 

Notes 11:00am. 
Estim time 1 hour. 
01/31/2011 Theresa R Daly 

2 04/26/2011 Sharon Elliott 

2 04/26/2011 NedaWest 

2 04/26/2011 Agenda Coordinator 

2 04/27/2011 Terri Knowlton 

Notes Department Matter. 

2 04/27/2011 Theresa R Daly 

3 08/15/2011 Sharon Elliott 

3 08/17/2011 Neda West 

3 08/17/2011 Agenda Coordinator 

3 08/17/2011 Terri Knowlton 

Notes Consent calendar. 

3 08/17/2011 Theresa R Daly 

Notes Laura S. approving for Terri 

History of Legislative File 

Ver- Acting Body: 
slon: 

Board of Supervisors 

Date: Action: 

02/08/2011 Approved 

Action 

Approved 

Delegate 

Approved 

Approved 

Approved 

Approved 

Delegate 

Approved 

Approved 

Approved 

Approved 

Delegate 

Approved 

Approved 

Sent To: 

Hearing Date: 

Next Meeting Date: 

Due Date: Return 
Date: 

Result: 

Pass 

Action Text: A motion was made by Supervisor Sweeney, seconded by Supervisor Knight, to approve this matter. 
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Mover: James R. Sweeney Yes: 4 • Supervisor Knight, Supervisor Nutting, Supervisor Briggs and 
Supervisor Sweeney 
Absent: I - Supervisor Santiago 

2 Board of Supervisors 05/03/2011 Approved 

Action Text: Hearing no protests, a motion was made by Supervisor Santiago, seconded by Supervisor Briggs, as 
follows: 
1) Receive and review the results from the RFP process; 
2) Find California Tahoe Emergency Services Operations Authority (CaiTahoe) the successful 
proposer for ambulance dispatch and transport services in CSA No. 3; and 
3) Direct staff to conduct contract negotiations with CaiTahoe and return to the Board for final approval 
of the contract. 

Notes: NO PUBLIC COMMENT 

Mover: Nanna Santiago 

3 Board of Supervisors 

Yes: 5 ·Supervisor Knight, Supervisor Nutting, Supervisor Sweeney, 
Supervisor Briggs and Supervisor Santiago 

08/23/2011 Approved 

Action Text: This matter was Approved on the consent calendar. 

Yes: 5 - Supervisor Knight, Supervisor Nutting, Supervisor Sweeney, 
Supervisor Briggs and Supervisor Santiago 

Text of Legislative File 11-0073 

Health Services Department recommending the Board authorize the Chair to sign the 
following: 
1) Agreement 017-111-P-E2011 with California Tahoe Emergency Services Operations 
Authority (CAL TAHOE) for the term September 1, 2011 through August 31, 2016 for 
ambulance services in County Service Area (CSA) 3, subject to minor modification 
approved by Chief Administrative Officer and County Counsel. The estimated cost for 
contracted services in Year 1 (September 1, 2011 through August 31, 2012) is 
$1 ,998,000; 
2) Amendment VI to current Agreement 689-PHD1207 with CAL TAHOE, extending the 
term through October 31, 2011 unless superseded by Agreement 017-111-P-E2011 
(above), and prorating compensation for up to two (2) additional months per the 
existing Agreement; and 
3) Amendment II to Agreement 346-S0711 with North Tahoe Fire Protection District 
(NTFPD), extending the term through October 31, 2011 unless superseded by a new 
Agreement with NTFPD and prorating compensation for up to two (2) additional months 
per the existing Agreement. (Refer 5/3/11, Item 26) 

FUNDING: County Service Area 3 - Benefit Assessment (South Shore Area), Special 
Tax (West Shore Area), and fee for ambulance services. 

Fiscal Impact/Change to Net County Cost: There is no Net County Cost associated 
with Agreement 017-111-P-E2011. Estimated cost for Year one (1) of this contract is 
$1 ,998,000. 

There is no Net County Cost associated with the Amendments with CAL TAHOE and 
North Tahoe Fire Protection District. 

4-1 

Pass 

5 

Pass 

5 
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Background: The County currently contracts with CAL TAHOE for ambulance 
services in the Tahoe South Shore area, and with North Tahoe Fire Protection District 
for ambulance services in the Tahoe West Shore area. Those contracts expire on 
September 1, 2011. The response areas have a shared boundary and, on occasion, 
the two (2) contractors provide backup and/or mutual aid coverage for each other. The 
common boundary and need for coordination of services on the East Slope 
necessitates consistency and coordination between the two (2) ambulance service 
Agreements. 

As the Board will recall, the County completed a recent Request for Proposals process 
for exclusive ambulance services for CSA 3 last Spring. On May 3, 2011, the Board 
selected CAL TAHOE as the successful proposer and authorized staff to complete 
negotiations for a new contract consistent with the request for proposal. That 
Agreement is presented today for Board approval. There was not sufficient time to 
obtain final approval from the CAL TAHOE Board of Directors, so the Department 
requests the Board to authorize the Chair to sign Agreement 017-111-P-E2011 with 
CAL TAHOE for the term September 1, 2011 through August 31, 2016 for ambulance 
services in the CSA 3, subject to minor modification approved by CAO and County 
Counsel. To allow time for approval of the new Agreement by the CAL TAHOE Board 
of Directors, and ensure that the Department has a contract in place for ambulance 
services, we are also presenting Amendment VI to the current Agreement 
689-PHD1207 to extend the term of the current Agreement up to October 31, 2011 if 
needed. 

The original Agreement 346-S0711 with North Tahoe Fire Protection District was 
approved by the Board of Supervisors June 27, 2006 via board item 06-1004, and 
Amendment I to that Agreement was approved June 28, 2011. This Amendment II 
extends the term of the Agreement through October 31, 2011 and prorates the 
compensation as defined in Agreement 346-S0711 to cover the term of the extension. 
This Amendment II is being presented by the Department to ensure adequate time to 
finalize a new contract with North Tahoe Fire Protection District that is consistent with 
the new CAL TAHOE Agreement. 

Upon execution of the new CAL TAHOE and North Tahoe Fire Protection District 
agreements, the short term extensions or the current agreements will terminate. 

Reason for Recommendation: The two Amendments extend the term of the current 
Agreements to allow sufficient time to finalize new ambulance service agreements with 
CAL TAHOE and North Tahoe Fire Protection District. 

Action to be taken following Board approval: 
1. Board Chair to sign three (3) original Agreements 017-111-P-E2011with CAL 

TAHOE, subject to minor modification approved by CAO and County Counsel. 
2. Board Clerk's Office to return three (3) signed Agreements to Department. 
3. Department to obtain signatures from CAL TAHOE Board of Directors. 
4. Department to distribute fully executed documents as appropriate. 
5. Chair to sign three (3) original Amendments VI to Agreement 689-PHD1207 and 

County of ElDorado Page4 Printed on 111412011 
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three (3) original Amendments II to Agreement 346-S0711. 
6. Board Clerk's Office to return two (2) signed original Amendments for each 

Agreement to Department. 
7. Department to distribute documents as appropriate. 

Contact: Kathy Lang 

Concurrences: County Counsel & Risk Management 

County of El Dorado Page 5 Printed on 111412011 
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Internal Contract No: None 
-=-==--:-:--=-==-=--Purchasing Contract No: RFP 11-0073 

Index Code: 408110 -------

CONTRACT ROUTING SHEET 
Date Prepared: January 26, 2011 

PROCESSING DEPARTMENT: 

Need Date: 

CONTRACTOR: 
Department: Health Svcs - Public Health Name: N/A 

~~------------
Address: Dept. Contact: Kathy Lang x 6362 

2"d Contact: Tom Mic aelson -----------------------
Department 
Head Signature: 

Phone: 
,....., 
(.:":1 

<....,.. 

r-
C') 
( J 

' 
;' 

CONTRACTING DEPARTMENT: _H_e_a_lt_h_S_e_rv_ice __ s_D_e_._p_a_rt_m_e_n_t ------------------'---...,...,---
Service Requested: Request for Proposal - CSA # ALS Ambulance Service 

~ .. -:...~ 

" ( ' 
('") r ... , 

,.. .. .., .;'") 

Contract Term: 3/1/11 -Pre-proposal Contract Value: 
Conference 

$9,990~00.QO -- . -~ 

Compliance with Human Resources requirements? Yes 1'8] No: .r. m .. -· 

Compliance verified by: _O=th:..::e~r ___________________ __..r·_..,).----r;:..:-·~ __ 
.-

COUNTY COUNSEL: (Must approve all contracts and MOU's) 1 /. 
Approved: t/'" Disapproved: Date: u.o 7 f_!/ 
Approved: Disapproved: Date: I 1 

By~ltd~ 
By: -------

Please assisn to Trish Beck as a RUSH request. Many thanks, 

PLEASE FORWARD TO RISK MANAGEMENT. THANKS! 
RISK MANAGEMENT: (All contracts and MOU's except boilerplate grant funding ag~reem 
Approved: ~ Disapproved: Date: i4 f'0L By: ___L..--=---=--~"-----
Approved: Disapproved: Date: By:------'----

OTHER APPROVAL: (Specify department(s) participating or directly affected by this con~~ct): 
Departments: ··- ·· -: 

Approved: _____ Disapproved: ______ Date: By: -.J .... : 

Approved: Disapproved: Date: By: -, 

Program Manager I date Rnance I date 

Rev. 7130/10 (GS-GVP) 

11.0073.A.1 
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CONTRACT 
for 

PREHOSPITAL ADVANCED LIFE SUPPORT, 
AMBULANCE AND DISPATCH SERVICES 

between 

COUNTY OF EL DORADO 

and 

CALIFORNIA TAHOE 
EMERGENCY SERVICES OPERATIONS AUTHORITY 

(CAL TAHOE) 

September 1, 2011 

017-111-P-E2011 
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CONTRACT 
for 

PREHOSPITAL ADVANCED LIFE SUPPORT, AMBULANCE 
AND DISPATCH SERVICES 

THIS CONTRACT, made and entered into on September 1, 2011 by and 
between the County of El Dorado, a political subdivision of the State of California 
(hereinafter referred to as "COUNTY"), and the California Tahoe Emergency Services 
Operations Authority, (hereinafter referred to as "CAL TAHOE"), whose principal place 
of business is 1901 Airport Road, South Lake Tahoe, CA 96150, and whose mailing 
address is P.O. BOX 8917, South Lake Tahoe, CA 96158; 

WITNESSETH 

WHEREAS, COUNTY provides exclusive Prehospital Advanced Life Support 
services, ambulance services and dispatch services under a public utility model to the 
residents of the County of El Dorado, and COUNTY desires to ensure that when 
persons in the County of El Dorado request, or have dispatched, Prehospital Advanced 
Life Support service, be it for an emergency, at a special event or for routine medical 
transportation, they will receive a consistent level of service that meets or exceeds the 
minimum acceptable standards as established by the Health and Safety Code, Division 
2.5; California Code of Regulations, Title 22, Division 9; the California Emergency 
Medical Services Authority; and the County of El Dorado Emergency Medical Services 
(EMS) Agency; and 

WHEREAS, the County of El Dorado Service Area No. 3 (CSA No. 3) was duly 
organized pursuant to the provisions of Section 25210.1 et. seq. of the Government 
Code of California, to make available to the property owners and residents ambulance 
services within that area, as authorized by Section 25210.4 (a)(8); and 

WHEREAS, a joint powers authority entitled California Tahoe Emergency 
Services Operations Authority (CAL TAHOE) was formed and has provided prehospital 
emergency and non-emergency medical services and patient transportation services 
and dispatch services; and 

WHEREAS, COUNTY desires to provide Prehospital Advanced Life Support 
services and dispatch services through a contractual agreement with CAL TAHOE; 

017-111-P-E2011 Page 1 of 61 

17-1045 B Page 78 of 245



NOW, THEREFORE, in consideration of the recitals and the mutual obligation of 
the parties as expressed herein, both COUNTY and CAL TAHOE do hereby expressly 
agree as follows: 

SECTION I - DEFINITIONS 

For the purposes of this Contract, the following words and phrases shall have the 
meanings respectively ascribed to them by this Section. 

1. Advanced Life Support (ALS) means special services designed to provide 
definitive prehospital emergency medical care, including, but not limited to 
cardiopulmonary resuscitation, cardiac monitoring, cardiac defibrillation, 
advanced airway management, intravenous therapy, administration of specified 
drugs and other medicinal preparations, and other specified techniques and 
procedures administered by authorized personnel under the direct supervision of 
a base hospital as part of a local EMS system at the scene of an emergency, 
during transport to an acute care hospital, during interfacility transfer, and while 
in the emergency department of an acute care hospital, until responsibility is 
assumed by the emergency or other medical staff of that hospital or as otherwise 
defined by the Federal Health Care Finance Administration. 

2. Ambulance means a vehicle that is specially constructed, modified or equipped, 
and used for the purpose of transporting sick, injured, convalescent, infirm, or 
otherwise incapacitated persons. In the case of vehicles owned and operated by 
public agencies, ambulance must meet the same standards for construction, 
identification, mechanical integrity, equipment and supplies as required of private 
agencies by the California Highway Patrol. 

3. Ambulance Billing means the business unit designated by or under contract to 
COUNTY to process and collect fees for ambulance service. 

4. Ambulance Service means a licensed person or entity or a public agency that is 
specially trained, equipped, and staffed to provide ambulance transportation 
services, including providing care to ill or injured persons. 

5. Arrival at the Scene means the time that an emergency response vehicle comes 
to a physical stop at an emergency scene (wheels stopped). 

6. Base Hospital means one of a limited number of hospitals which, upon 
designation by the local EMS agency and upon the completion of a written 
contractual agreement with the local EMS agency, is responsible for directing the 
advanced life support system or limited advanced life support system and 
pre hospital care system assigned to it by the local EMS agency. 

7. Cancelled Run means a call that is cancelled prior to making patient contact. 

8. COUNTY means the County of El Dorado, a political subdivision of the State of 
California. The County of El Dorado Health Services Department through the 
County of El Dorado EMS Agency is responsible for the direct oversight of 
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prehospital emergency and non-emergency medical care in the County of El 
Dorado. 

9. Critical Care Transport (CCT) means a transport during which a patient requires 
a level of medical care and/or observation that exceeds the standard scope of 
practice for COUNTY accredited paramedics. Such services may be rendered by 
specially trained and authorized paramedics, or registered nurses, physicians, 
respiratory therapists, perfusionists, physician's assistants, nurse practitioners or 
nurse midwives as determined by the physician responsible for the patient and 
the County of El Dorado EMS Agency Medical Director. 

10. Critical Care Transport Paramedic means an Emergency Medical Technician
Paramedic that has been specifically trained and authorized to provide certain 
critical care services that are beyond the normal scope of EMT -P's working within 
the County. 

11. Dedicated Ambulance means a fully staffed ambulance committed to provide 
standby ambulance services during the course of a special event. 

12. Designated Dispatch Center means the dispatch agency designated by COUNTY 
as the Command Center for CSA No. 3 - East Slope Primary Response Areas to 
dispatch and track requests for emergency and non-emergency medical services 
within the County of El Dorado. 

13. Dry Run means a call that does not result in a patient transport. 

14. Electronic Prehospital Care Report (ePCR) means an electronic form approved 
by the County of El Dorado EMS Agency for the purpose of documenting all 
patient care provided in the County of El Dorado. If service entity is providing 
ambulance transport service under contract with the County of El Dorado, the 
ePCR shall also include all required billing information. 

15. Emergency means a condition or situation in which an individual has a need for 
immediate medical attention, or where the potential for such need is perceived by 
emergency medical personnel, a public safety agency, or may reasonably be 
perceived by any prudent lay person; any sudden or serious illness or injury 
requiring immediate medical or psychiatric attention under such circumstances in 
which a delay in providing such services may aggravate the medical condition or 
cause the loss of life or an unknown situation; furthermore, any case declared to 
be an emergency by a physician or determined to be an emergency through the 
use of an Emergency Medical Dispatch system approved by the County of El 
Dorado EMS Agency Medical Director. 

16. Emergency Medical Dispatch (EMD) means medical dispatch protocols and pre
arrival instructions approved by the County of El Dorado EMS Agency Medical 
Director and EMS Agency Administrator, based on the Emergency Medical 
Dispatch National Standard Curriculum as the standard. 

017-111-P-E2011 Page 3 of 61 

17-1045 B Page 80 of 245



17. Emergency Medical Dispatch (EMD) Dispatcher means a dispatcher trained 
according to the National Highway Traffic Safety Administration (NHTSA): 
Emergency Medical Dispatch National Standard Curriculum. 

18. Emergency Medical Response means responding immediately to any request for 
ambulance service for an emergency medical condition. An immediate response 
is one in which the ambulance vehicle responding begins as quickly as possible 
to take the steps necessary to respond to the call. 

19. Emergency Medical Service and Medical Transportation Ordinance means an 
ordinance adopted by the County of El Dorado Board of Supervisors that sets the 
standards and/or definitions for emergency medical services and medical 
transport; personnel and training requirements; equipment and supply 
requirements; response time; communication requirements; and medical 
transportation service requirements. It empowers the County of El Dorado 
Emergency Medical Services Agency through the County Health Services 
Department to issue permits for litter van, wheelchair van, and specific 
ambulance transport services, and enter into contracts with ambulance entities; 
monitor performance; enforce standards, if necessary; and act in an impartial 
manner as an arbitrator in matters of citizen complaints. 

20. Emergency Medical Services (EMS) means the medical services provided in an 
emergency. 

21. Emergency Medical Services Agency (EMS Agency) means the administrative 
agency designated through the Health Services Department by the County of El 
Dorado Board of Supervisors pursuant to Health and Safety Code, Section 
1797.200. 

22. Emergency Medical Services Aircraft (EMS Aircraft) means any aircraft utilized 
for the purpose of prehospital emergency patient response and transport. EMS 
aircraft includes air ambulances and all categories of rescue aircraft. 

23. Emergency Medical Technician (EMT) means an individual trained in all facets of 
basic life support (as defined in Health and Safety Code Section 1797.60) 
according to standards prescribed in the California Code of Regulations, Title 22, 
Chapter 2, and who has a valid State of California certificate. 

24. Emergency Medical Technician-Paramedic (EMT-P) means an individual who is 
educated and trained in all elements of Prehospital Advanced Life Support; 
whose scope of practice is to provide Advanced Life Support in accordance with 
the standards prescribed in the California Code of Regulations, Title 22, Chapter 
4; and who has a valid State paramedic license. Paramedics working in the 
County of El Dorado must additionally be accredited according to standards 
established by the County of El Dorado EMS Agency Medical Director. 

25. Hospital Turnaround Time means the length of time from arrival at hospital to the 
time that an ambulance or medical transportation vehicle is available to respond 
to a call. 

017-111-P-E2011 Page 4 of 61 

17-1045 B Page 81 of 245



26. Member Agency means a member agency of the California Tahoe Emergency 
Services Operations Authority (CAL TAHOE) which include: Lake Valley Fire 
Protection District and South Lake Tahoe Fire Department. 

27. Mobile Intensive Care Nurse (MICN) means a registered nurse who is licensed 
by the California Board of Registered Nursing and who has been authorized by 
the local County EMS Agency Medical Director as qualified to provide 
Prehospital Advanced Life Support or to issue instructions to prehospital 
emergency medical care personnel within an EMS system according to 
standardized procedures developed by the County of El Dorado EMS Agency. 

28. Out-of-Chute means the time from the moment that the ambulance or medical 
transportation entity is first provided the call information, to the moment that the 
vehicle leaves its present position to respond to the call (wheels move). 

29. Physician means an individual licensed by the State as a doctor of medicine or 
doctor of osteopathy. 

30. Prehospital Care Report (PCR) means the form approved by the County of El 
Dorado EMS Agency for the purpose of documenting all patient care provided in 
the County of El Dorado. If service entity is providing ambulance transport 
service under contract with the County of El Dorado, the PCR shall also include 
all required billing information. 

31. Primarv Response Areas means the geographical areas designated by the 
COUNTY as emergency medical service areas as defined in Appendix A. 

32. Priority Dispatch means an emergency medical dispatch program that includes 
an emergency medical dispatch priority reference system, approved pre-arrival 
instructions, and certified Emergency Medical Dispatchers. 

33. Registered Nurse means an individual licensed by the State of California Board 
of Registered Nursing. (Note: Nurses originating from the State of Nevada who 
provide emergency medical transportation services across the California-Nevada 
border shall be licensed by the Nevada State Board of Nursing.) 

34. Response Time means the time interval from the moment that the ambulance or 
medical transportation entity is first made aware of the call back number, the 
address of the patient or passenger, and in the case of ambulance request the 
presumptive patient condition as defined by EMD, and in the ~ase of medical 
transportation the requested level of service, until the arrival at the scene of the 
emergency or pickup point, which is the time that an ambulance or medical 
transportation vehicle comes to a physical stop at the scene (wheels stopped). 

35. Special Event means an event where spectators and/or participants in the event 
have a potential for illness or injury, or any situation where a previously 
announced event results in a gathering of persons in one general locale, 
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sufficient in numbers, or engaged in an activity, that creates a need to have one 
or more EMS resources at the site. 

36. System Standard of Care means the most current versions of the County's 
Emergency Medical Service and Medical Transportation Ordinance, the County 
of El Dorado EMS Agency Policy and Procedure Manual, and any written 
directives issued by the County of ElDorado EMS Agency Medical Director. 

37. Time of Dispatch means the moment that the ambulance or medical 
transportation entity is first made aware of the call back number, the address of 
the patient or passenger, and either: (i) in the case of ambulance request the 
presumptive patient condition as defined by EMD; or (ii) in the case of medical 
transportation the requested level of service. 

38. Unit Hour means a fully staffed and equipped ambulance available for, or 
involved in emergency medical response for one hour. 

39. Unit Hour Utilization Ratio (UHUR) means a measure of system productivity that 
is calculated by dividing the number of transports by the number of unit hours 
produced during any specific period of time. For example, if a system operates 
one unit for 24 hours and transports 12 patients in that period, its unit hour 
utilization ratio would be 0.50. 

SECTION II - GENERAL SERVICE PROVISIONS 

Article I - General 

CAL TAHOE agrees to provide full service emergency and non-emergency Prehospital 
Advanced Life Support Services and Dispatch Services as described in this Contract, 
within the terms and conditions of COUNTY's current Emergency Medical Service and 
Medical Transportation Ordinance, as hereinafter amended. In the performance of its 
obligation hereunder, it is agreed that CAL TAHOE is subject to medical control or 
direction of the COUNTY. 

A. Scope of Services 

CAL TAHOE will exclusively provide all emergency and non-emergency ground 
ambulance service (Priorities 1, 2, 3, 4, 5 & 6 as defined in Section V, Article XI, C.), 
including ambulance dispatch, for the entire population of CSA No.3 South Shore Area, 
and a part of Alpine County (specifically, the response areas identified on the maps in 
Appendix A), except for the "Tahoe West Shore Zone of Benefit" in the County of El 
Dorado. EMS Aircraft utilized for the purpose of prehospital emergency patient 
response and transports are provided by established public and private operators and 
will not be the responsibility of CAL TAHOE. Additionally, COUNTY may grant limited 
special exceptions to allow the use of specialized critical care ground transportation 
units if such units provide medically necessary services not provided by CAL TAHOE or 
if such units are operated by receiving facility specialty transport teams and COUNTY 
determines that granting the exception is in the public interest. 
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CAL TAHOE shall provide non-emergency Pre hospital Advanced Life Support transport 
services (Priorities 4, 5, & 6) to Enki Health psychiatric clients on a twenty-four (24) 
hour, seven (7) day a week basis, as needed, and as requested by a Designated 9-1-1 
Dispatch Center, as long as services are within the resource limits of the County of El 
Dorado. 

CAL TAHOE shall not be required to unreasonably deplete its own ALS medical 
resources, personnel, services or facilities to the detriment of its normal operations and 
responsibilities in furnishing such services. These services may include non-emergency 
ALS transport for psychiatric patients located within the boundaries of Alpine County, 
and/or non-emergency transports from Barton Memorial Hospital in the County of 
El Dorado to a designated psychiatric facility. 

Documents executed by personnel for billing purposes for services to Enki Health, shall 
be notated "ENKI", where appropriate, to indicate Enki Health is taking financial 
responsibility for all services provided by CAL TAHOE to their psychiatric patients. 

1. In cases where an Enki Health employee is present at the ALS response scene, 
that employee shall authorize payment for the ALS transport by signing the Financial 
Responsibility and Assignment of Benefits portion of the Prehospital Care Report 
(PCR), which is completed for each response. Authorization shall be placed 
immediately after the patient's name and read, "[Enki Health by ______ _ 
(employee's name)]". ALS personnel at the scene shall also mark, "ENKI",in bold letters 
at the top of the PCR form or by making an appropriate annotation to the ePCR. 

2. In cases where an Enki Health employee is not present at an ALS response 
scene for transport of a psychiatric patient in Alpine County or from Barton Memorial 
Hospital, ALS personnel shall inquire of the person in charge at the scene if this is an 
Enki Health patient, and note on the PCR, "ENKI", in bold letters at the top, or by 
making an appropriate annotation to the ePCR. 

In the event Enki Health is succeeded by another psychiatric provider, the process of 
identification shall remain the same for the new provider. 

B. Applicable Laws 

CAL TAHOE shall provide services in accordance with applicable federal and 
State laws, statutes, regulations, policies and directives, local rules, regulations, 
ordinances and policies, and any changes or amendments thereto, including 
those described in this Contract. 

C. CAL TAHOE Accountability 

CAL TAHOE shall be directly accountable to the County of El Dorado Health 
Services Department for Contract compliance issues and conformance with 
operational policy. CAL TAHOE shall be responsible to the COUNTY EMS 
Agency, under the direction of the EMS Agency Medical Director, for such issues 
as medical control, accreditation, quality assurance, and other medical care 
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related activities. On-line medical control has been delegated to the Base 
Hospital (Barton Memorial Hospital) for day-to-day patient care oversight. 

CAL TAHOE shall also be expected to cooperate fully with all other agencies 
during the course of the Contract, and to refer any requests for deviation from the 
terms of the Contract to the COUNTY Director of Health Services. 

D. Successors and Waivers 

This Contract shall bind the successors of COUNTY and CAL TAHOE in the 
same manner as if they were expressly named. Waiver by either party or any 
default, breach or condition precedent shall not be construed as a waiver of any 
other default, breach or condition precedent or any other right hereunder. 

E. Prior Contracts 

Any prior contracts regarding this subject matter between COUNTY and 
CAL TAHOE, and all prior ALS contracts with Member Agencies for services 
within CSA No.3, are hereby terminated as of the effective date of this Contract. 

Article II - System Designations 

A. The designated Base Hospital provides on-line medical control according to the 
California Health and Safety Code, Division 2.5, Section 1798. through and 
including Section 1798.105. The designated Base Hospital for CSA No. 3 is 
Barton Memorial Hospital. 

B. The Designated Dispatch Center for CSA No. 3 is the City of South Lake Tahoe 
Dispatch Center. CAL TAHOE shall respond to requests for Prehospital 
Advanced Life Support services from the Designated Dispatch Center. 

SECTION Ill- DISPATCH REQUIREMENTS 

Article I - General Dispatch Provisions 

CAL TAHOE shall provide or subcontract to provide one hundred percent (1 00%), 
twenty-four (24) hours per day, seven (7) days per week dispatch coverage and 
services for all Priority 1, 2, 3, 4, 5 and 6 ambulance requests for service, as described 
in Section V, Article XI, C., for the term of this Contract, in accordance with federal, 
State and local provisions, including but not limited to those outlined below. 

Such service shall include, but is not limited to, dispatch personnel, in-service training, 
quality improvement monitoring, and related support services. 

A. Staffing 

Staffing levels shall be such that emergency lines will be answered within 
eighteen (18) seconds (by the third (3rd) ring) in not less than 90% of cases. 
CAL TAHOE's call-takers will provide medically appropriate priority dispatch and 
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pre-arrival instructions using Medical Priority Dispatch Systems protocols 
approved by the COUNTY EMS Agency Medical Director. 

B. Hardware 

Certain dispatch communications equipment and radios, proposed 
communication infrastructure enhancements, and other equipment and software 
employed by CAL TAHOE in the delivery of these services may be furnished by 
COUNTY (See Appendix B). 

C. Computer Aided Dispatch System 

CAL TAHOE will provide a computer aided dispatch (CAD) system to be utilized 
to record dispatch information for all ambulance requests. The CAD time 
recording system must include the date, hour, minutes and seconds. All radio 
and telephone communication including pre-arrival instructions and time track 
must be digitally recorded and retained for a minimum of 365 days. COUNTY 
shall have access to recorded information related to medical calls with 
appropriate notice. 

D. Dispatch facility shall hold current designation as primary or secondary Public 
Safety Answering Point (PSAP) by State of California. 

E. The Designated Dispatch Center shall utilize and maintain a computer aided 
dispatch (CAD) system with specialized separate tracking of EMS and 
ambulance responses. CAL TAHOE shall notify COUNTY if CAD system is 
inoperative for more than 24 hours. 

F. CAL TAHOE shall provide a system of priority dispatch and pre-arrival 
instructions together with applicable quality assurance approved by the COUNTY 
EMS Agency Medical Director. 

G. Priority Dispatch Protocols and Pre-Arrival Instructions 

COUNTY utilizes medical dispatch protocols and pre-arrival instructions 
approved by the COUNTY EMS Agency Medical Director and the COUNTY EMS 
Agency Administrator. These are based on the Emergency Medical Dispatch 
National Standard Curriculum as the standard: 

The priority dispatch and pre-arrival instruction software approved by the County 
of El Dorado EMS Agency Director is Medical Priority Consultants software 
program: ProQA for Windows and AQUA (Advanced Quality Assurance for 
electronic case review), which meet the standards of the National Traffic Safety 
Administration: Emergency Medical Dispatch National Standard Curriculum. 

CAL TAHOE shall ensure that the COUNTY approved priority dispatch and pre
arrival instruction software is installed by the Designated Dispatch Center at all 
times during this Contract. If, during the term of this Contract, the CAD vendor 
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used by CAL TAHOE develops an interface to ProQA, or CAL TAHOE changes 
CAD vendors to one with such an interface, CAL TAHOE shall install the 
interface at its own sole expense. 

Adherence to medical dispatch protocols is required. Thus, except where a 
deviation is clearly justified by special circumstances not contemplated within a 
dispatch protocol, such medical dispatch protocol shall be strictly followed. 
Compliance with call-taker and dispatcher questions and pre-arrival instructions 
shall be a routine part of an integrated quality improvement process and shall be 
reported on a monthly basis with response statistics. 

H. The Designated Dispatch Center shall provide a process that recommends 
vehicle locations per criteria included in CAL TAHOE's System Status 
Management Plan (SSMP). 

I. Syndromic Biosurveillance System 

CAL TAHOE shall purchase and install a Syndromic Biosurveillance System as 
proposed in Section XIII. System Enhancements. Paragraph A. beginning on 
page 1439 of its response to the County RFP. The system installed shall be the 
FirstWatch Real Time Early Warning System detailed in the proposal. 
CAL TAHOE may utilize Option 1 (purchase) or Option 2 (Software as a Service) 
found on page 1473 of the proposal, to acquire this capability. This installation 
shall be completed no later than, February 1, 2012. CAL TAHOE shall assure 
that COUNTY has access to real time data available from this system. Should 
COUNTY decide to implement the Syndromic Biosurveillance System County
wide at some future date, COUNTY and CAL TAHOE will enter into discussions 
regarding the expansion and distributed costs of the expanded system. 

Article II - Dispatch Data and Reporting Requirements 

CAL TAHOE shall provide detailed operations, clinical and administrative data in a 
manner that facilitates its retrospective analysis as outlined below. 

A. Dispatch Computer 

The dispatch computer supplied by CAL TAHOE shall be capable of the 
following: 

1. Electronic data entry of every response on a real-time basis. 

2. Prioritization of deployment planning, displaying calls received for runs 
pending, runs in progress, transfers scheduled up to 24 hours in advance, 
and status of ambulance resources available for service. 

3. Immediate recall on any current, previous, or pre-scheduled run for inquiry by 
date, incident number, location or patient name. 

4. Simultaneous and continuous printed logs of deployment. 
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5. Security features preventing unauthorized access or retrospective adjustment 
and full audit trail documentation. 

B. Dispatch Data and Reporting 

CAL TAHOE's electronic data system shall be capable of producing the following 
reports to be utilized in measuring response time compliance: 

1. Emergency life threatening and non-life threatening response times by 
jurisdiction and by user definition per the Medical Priority Dispatch System. 

2. Unscheduled non-emergency and scheduled non-emergency response 
times by jurisdiction and by user definition per the Medical Priority Dispatch 
System. 

3. Out-of-chute response times by crew members. 

4. Arrival-at-scene times. 

5. Hospital turnaround times by crew members. 

6. Emergency and non-emergency responses by hour and day. 

7. Dispatch call processing response time reports. 

8. Canceled run report. 

9. Dry run report. 

10. Demand analysis report showing calls by day of week, hour of day. 

11. Problem hour assessment. 

12. Call priority by hour and day. 

13. Ambulance alert exception report (report of any delay between dispatcher's 
receipt of call and the dispatched request for service to the ambulance unit). 

At a minimum, CAL TAHOE's electronic data system will provide the reports, 
features and capabilities documented in its Proposal submitted in response to 
COUNTY's RFP 11-0073. 

In addition, Dispatch personnel shall fully complete a manual "dispatch card" 
approved by COUNTY for each dispatch of an ambulance when the computer is 
inoperable. Dispatch personnel, following the resumption of normal service of the 
CAD system, shall enter manual dispatch cards into the CAD system. 
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C. Quality Assurance and Medical Control 

CAL TAHOE's electronic data system shall be capable of capturing and reporting 
common data elements that are standard for the EMS industry and include the 
data elements contained in Appendix C as required under the standard 
established by the National Association of EMS Directors. In addition, it is 
anticipated that the data system will be capable of reporting adherence to 
medical dispatch protocols, adherence to primary and secondary medical priority 
dispatch questioning, and provision of pre-arrival instruction. 

Article Ill - Dispatch Personnel Requirements 

CAL TAHOE shall provide or contract to provide Emergency Medical Dispatch (EMD) 
dispatcher(s) with the authority, expertise, and management skills to operate 
CAL TAHOE's System Status Management Plan including the following: 

A. Trained according to the COUNTY EMS Agency's adopted program of national 
standards, the National Highway Traffic Safety Administration (NHTSA): 
Emergency Medical Dispatch National Standard Curriculum. 

B. Utilize ProQA software for management of EMS resources through proper 
interrogation and situation assessment by the dispatcher and provide patient 
care through the delivery of post-dispatch/pre-arrival instructions to assist the 
patient until prehospital care providers arrive at the scene. 

C. Utilize AQUA for performance evaluation of EMD. 

D. Maintain and keep current EMD staff certifications. 

E. Provide staff orientation to the emergency medical services system. 

F. Maintain continuing education requirements. 

G. Provide resource management. 

H. Provide operational plan management. 

I. Manage 9-1-1 non-urgent requests for service. 

J. Manage critical care transport requests for service. 

Article IV - Record of Dispatch Call 

Upon request of the COUNTY EMS Agency, CAL TAHOE shall provide from Dispatch 
Center digitally recorded copies of calls for quality assurance purposes. Recordings 
shall be delivered to the Agency within five business days from receipt of written, 
including email, request to CAL TAHOE Executive Director. 
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SECTION IV - PRIMARY RESPONSE AREAS 

This Contract is for all ALS ground ambulance services, including emergency and non
emergency services dispatched to CAL TAHOE by the Designated Dispatch Center, for 
that area of the COUNTY known as CSA No.3 South Shore Area, and a part of Alpine 
County except for a portion of "Tahoe West Shore Zone of Benefit" in the COUNTY. 
The boundaries of the Primary Service Areas are delineated on the map contained in 
Appendix A to this Agreement. CAL TAHOE shall be responsible for providing ALS 
Ambulance Service for all requests from the Designated Dispatch Center. 

The Primary Response Areas shall extend to Camp Sacramento heading west on Hwy. 
50; north to Hwy 89 up to the north snow gate; to the Nevada state line heading east on 
Hwy. 50; and under agreement with Alpine County, down Hwy. 89 to Hwy. 88 and west 
on Hwy. 88 to but not including the Kirkwood Inn parking lot. 

CAL TAHOE is responsible for responding to 100% of the Priority 1, 2, and 3 
emergency Prehospital Advanced Life Support calls and 100% of the Priority 4, 5 and 6 
non-emergency calls that are dispatched by the Designated Dispatch Center that 
originate within CAL TAHOE's Primary Response Areas. When all vehicles in service 
are committed, mutual aid request provisions shall be followed. 

SECTION V - STANDARDS of SERVICE for PREHOSPITAL ALS 

Performance in this Contract means: appropriately staffed and equipped ambulances 
and vehicles at the Advanced Life Support level which respond within defined Response 
Time standards and performance pursuant to the requirements established by COUNTY 
and articulated in this Contract. Clinical performance must be consistent with approved 
local medical standards and protocols. The conduct of personnel must be professional 
and courteous at all times. 

Article 1- Emergency Medical Standards and Requirements 

A. CAL TAHOE shall provide Prehospital Advanced Life Support service response 
on a continuous twenty-four (24) hour per day basis, unless otherwise specified 
by the COUNTY EMS Agency, in which case there shall be adequate justification 
for the exemption, as provided in the California Code of Regulations, Title 22, 
Division 9, Chapter 4, Article 7, Section 1 00167(b) (1 ). 

B. CAL TAHOE shall at all times meet the requirements set forth by the California 
Highway Patrol; the California Vehicle Code; the State of California Health and 
Safety Code; the State of California Emergency Medical Services Authority; the 
California Code of Regulations; the County Emergency Medical Service and 
Medical Transportation Ordinance; the County EMS Agency Policies, Procedures 
and Field Treatment Protocols; and any and all other applicable statute, 
ordinance, and resolution regulating Prehospital Advanced Life Support services 
provided under this Contract, including but not by way of limitation, personnel, 
vehicles, equipment, services, and supplies. In the event of any conflicting 
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statute, ordinance, or regulation, the statute, ordinance, or regulation setting forth 
the more stringent requirement shall be met. 

C. CAL TAHOE, on behalf of itself or a subcontracted responding unit, shall not 
advertise itself as providing Advanced Life Support services unless routinely 
providing Advanced Life Support services on a continuous twenty-four (24) hour 
per day basis, as provided in the California Code of Regulations, Title 22, 
Division 9, Chapter 4, Article 7, section 1 00167(c). 

Article II - System Status Management 

A. CAL TAHOE shall implement services under this Contract as a part of the 
emergency medical response system within the designated Primary Response 
Areas, and adhere to a System Status Management Plan developed by 
CAL TAHOE and reviewed by the COUNTY EMS Agency. Such plan shall be in 
place at all times during the term of this Contract. CAL TAHOE shall submit to 
the COUNTY EMS Agency for review and comment any proposed material or 
permanent changes to the System Status Management Plan at least fifteen (15) 
days in advance of implementation of any proposed changes. 

B. CAL TAHOE may be required to revise its System Status Management Plan, 
deployment plan, crew hours or additional ambulance hours when a crew or 
individual is being constantly overworked. 

1 . The System Status Management Plan shall be revised when an 
individual works in excess of any consecutive hours that may impair 
patient care, and an individual is not allowed at least twelve (12) hours off, 
immediately following four (4) 24-hour periods worked. Any exceptions 
due to extenuating circumstances shall be reported in writing within 72 
hours to the COUNTY EMS Agency. 

2. The maximum Unit Hour Utilization (UHU) for 24-hour ambulance 
transport unit crews shall not exceed 0.40 continuously without COUNTY 
approval. COUNTY shall review the System Status Management Plan any 
time the ratio of transports to unit-hour production exceeds 0.40 UHU, and 
may recommend remedial corrections to the Plan. CAL TAHOE may notify 
COUNTY at any time CAL TAHOE deems UHU levels necessitate a 
review of the System Status Management Plan. 

Article Ill - Changing Service Demand Levels 

In the event that the service demand level significantly changes during the period of the 
Contract, and such change requires CAL TAHOE to materially adjust the amount of 
ambulance coverage, COUNTY shall negotiate appropriate revisions with CAL TAHOE 
to reflect such adjustments. CAL TAHOE shall not decrease the service coverage 
without written consent of COUNTY. 
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Article IV - Emergency Medical Service Requirements 

A. Ambulances shall transport each patient in need of or requiring transport to the 
designated Base Hospital or as directed by on-line medical control at the Base 
Hospital. 

B. CAL TAHOE shall promptly respond an ambulance to the emergency call, or 
schedule a time to respond that is acceptable for non-emergency calls, and shall 
complete that run, unless diverted by the Designated Dispatch Center pursuant 
to CAL TAHOE's System Status Management Plan. 

C. Ambulance crew shall notify the Designated Dispatch Center when en route, 
upon arrival at scene, upon departure from scene, upon arrival at hospital, and 
upon departure from hospital. Ambulance crew shall notify the Designated 
Dispatch Center when they are committed to a call, out of service, or when any 
other status change occurs. 

D. CAL TAHOE shall not cause or allow its ambulances to respond to a location 
without receiving approval to respond from the Designated Dispatch Center for 
such service at that location. Ambulance staff shall notify the Designated 
Dispatch Center to be assigned to an incident if circumstances are warranted. 

E. In the event that an ambulance is unable to respond to a request for ambulance 
service, the ambulance crew shall immediately notify the Designated Dispatch 
Center. 

F. During a patient transport, ambulance crew shall notify the Base Hospital and 
give a report on patient status, treatment given, and estimated time of arrival. 
CAL TAHOE shall ensure that prehospital personnel communicate current and 
ongoing patient assessments to the Base Hospital, and collaborate with Base 
Hospital in the provision of care, and follow physician or MICN direction as 
instructed. 

G. CAL TAHOE shall ensure that personnel be familiar with local geography 
throughout the Primary Response Areas. 

H. CAL TAHOE shall allow inspections, site visits, or ride-alongs at any time by 
COUNTY EMS Agency staff, with reasonable notice, for purposes of Contract 
compliance and medical quality assurance. This section does not override 
COUNTY's rights and responsibilities under Title 22 to perform unannounced site 
visits. COUNTY will respect any applicable due process in regard to employee 
rights when conducting an investigation. 

I. COUNTY does not prohibit ambulance personnel from engaging in other 
emergency-related activities such as fire suppression or high-angle rescue if and 
only if response time performance requirements are currently being met. 
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Article V - Standby and Special Event Coverage 

A. Non-dedicated Standby Ambulance Service 

Upon request by law enforcement and/or fire departments, and where available 
units/staffing exist, CAL TAHOE may furnish courtesy stand-by ambulance 
coverage at emergency incidents involving a potential danger to the personnel of 
the requesting agency or the general public. Units assigned to stand-by coverage 
at emergency incidents shall be under the control of the Incident Commander 
and will only be available for assignment to other duties or calls if released by the 
Incident Commander. CAL TAHOE may request the release of such units by 
communicating with the Incident Commander through the Designated Dispatch 
Center. 

Other community service oriented entities may request non-dedicated standby 
ambulance coverage for special events from CAL TAHOE. CAL TAHOE is 
encouraged to provide such non-dedicated stand-by coverage to events when 
possible. 

CAL TAHOE will offer such non-dedicated standby ambulance services at no 
charge. 

B. Dedicated Standby Ambulance Service 

Community service oriented entities or commercial enterprises may request 
dedicated stand-by ambulance coverage for special events from CAL TAHOE. 
Each dedicated standby ambulance service event shall have a two-hour 
minimum. 

CAL TAHOE may also make personnel available, without an ambulance vehicle, 
for pre-scheduled standby and special events coverage at an hourly rate 
consistent with the County Board of Supervisors approved Ambulance Rate 
Schedule, Appendix I. No minimum time will be required for personnel-only 
events. 

CAL TAHOE will offer such dedicated standby ambulance services at the rates 
established by the County of El Dorado Board of Supervisors. CAL TAHOE is 
hereby authorized by COUNTY to execute any necessary contracts for these 
services with the requester of services. CAL TAHOE shall secure all billing 
information required by COUNTY so that COUNTY can bill the responsible 
parties for such services, and provide to COUNTY a copy of any such contract 
and required billing information. · 

If CAL TAHOE is requested to provide such services with a dedicated 
ambulance, then CAL TAHOE may provide such services and be reimbursed by 
COUNTY at a rate equal to 93% of the COUNTY revenue generated by 
CAL TAHOE for standby services. 
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Article VI- Personnel Requirements 

A. CAL TAHOE shall maintain a minimum staffing level of not less than one (1) 
EMT, and one (1) EMT-P for each in-service ambulance. The EMT-P shall be 
responsible to provide primary patient care at all times. 

B. CAL TAHOE shall ensure that all EMT -P personnel are licensed by the State of 
California and accredited by the County of El Dorado. EMS Agency. Additionally, 
CAL TAHOE shall ensure that all EMTs are certified in accordance with Section I 
-Definitions, item 21, Emergency Medical Technician. 

Personnel whose certification/accreditation/license has lapsed shall not be 
allowed to provide prehospital care within the COUNTY until they have met all 
requirements to bring current their certification/accreditation. CAL TAHOE shall 
ensure compliance with all EMT and EMT-P regulations from the State of 
California Health and Safety Code, Division 2.5, and Title 22, Division 9, and 
ensure that the COUNTY EMS Agency Policies, Procedures and Field Treatment 
Protocols are followed. For each new employee, CAL TAHOE shall provide a 
copy of such records of certification and/or accreditation to the COUNTY EMS 
Agency. 

C. In the case of Critical Care Transport (CCT) ambulance, each CCT ambulance 
shall be staffed with a minimum of one EMT and one specially trained and 
authorized paramedic or additional personnel as defined in Section I -
Definitions, item 8, Critical Care Transport. Each ambulance shall be equipped 
with appropriate medical equipment and supplies that may be provided by the 
CCT staff or provider. 

D. CAL TAHOE shall ensure that the medical certification and/or accreditation level 
of all personnel be clearly displayed. Said identification shall be worn as deemed 
operationally necessary. 

E. CAL TAHOE shall ensure that all personnel shall be physically and mentally fit to 
serve in the prehospital care capacity. No intoxicating substance shall be used 
while on duty, nor shall they be used in the eight (8) hours prior to reporting for 
duty. 

F. CAL TAHOE shall maintain records of all EMS training, continuing education and 
skills maintenance as required by the COUNTY EMS Agency. CAL TAHOE shall 
provide to the COUNTY EMS Agency specific records upon request. 

G. CONTRACTOR shall provide a single point liaison to COUNTY for 
communication regarding Contract fulfillment. In the event that the single point 
liaison is unavailable, CAL TAHOE's communication chart shall be utilized. 

H. CAL TAHOE shall designate an on-duty or on-call management or supervisory 
staff, available at all times, who is authorized to act on behalf of CAL TAHOE in 
all operational matters. The Designated Dispatch Center shall at all times be 
advised and have available the contact information for the designated staff. 
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I. If the CAL TAHOE Executive Director is unavailable during scheduled working 
hours Monday through Friday, notification shall be given to the COUNTY EMS 
Agency. 

J. CAL TAHOE shall maintain good working relationships with fire agencies; first 
response agencies; law enforcement; base hospitals; the COUNTY EMS 
Agency; and City and COUNTY staff. 

K. CAL TAHOE shall ensure professional and courteous conduct at all times from 
all personnel, office personnel, field supervisors, middle management, officers, 
and executives. 

L. CAL TAHOE shall ensure safe and sanitary living quarters for on-duty personnel. 

Article VII- Equal Opportunity Employer 

CAL TAHOE through its member agencies and subcontractors shall be an equal 
opportunity employer and shall be committed to an active Equal Employment 
Opportunity Program (EEOP). It shall be the stated policy of CAL TAHOE and its 
member agencies and subcontractors that all employees, personnel and 
applicants shall receive equal consideration and treatment in employment without 
regard to race, color, religion, ancestry, national origin, age (over 40), sex, 
marital status, medical condition, or physical handicap. 

All recruitment, hiring, placements, transfers and promotions shall be on the 
basis of individual skills, knowledge and abilities, regardless of the above 
identified basis. All other personnel actions such as compensation, benefits, 
layoffs, terminations, training, etc., shall also be administered without 
discrimination. Equal employment opportunity shall be promoted through a 
continual and progressive EEOP. The objective of an EEOP is to ensure 
nondiscrimination in employment and, wherever possible, to actively recruit and 
include for consideration for employment minorities, women and the physically 
handicapped. 

Article VIII -Training Requirements 

A. CAL TAHOE shall provide qualified paramedic personnel to be Field Training 
Officers (FTOs) to instruct and accredit paramedics who are new to the system 
or who are in an approved paramedic internship program. FTOs shall provide 
orientation to the COUNTY EMS Agency Policies, Procedures, Protocols, 
Trauma Plan, EMS Plan, EMS radio communication and Base Hospital and 
receiving hospitals. FTOs shall provide training in any optional scope of practice 
procedure currently in effect in the County of El Dorado. CAL TAHOE shall 
ensure that FTOs shall be allowed to attend meetings and/or training pertinent to 
the COUNTY EMS system. The COUNTY EMS Agency Medical Director shall 
approve all COUNTY FTOs. 
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B. CAL TAHOE shall require that among the Member Agencies which provide 
ambulance service, there shall be appointed at a minimum a combined total of no 
less than three (3) Field Training Officers (FTOs), approved by the EMS Agency 
Medical Director, to provide accreditations, internships, field training, and quality 
improvement functions. CAL TAHOE shall notify the COUNTY EMS Agency 
Medical Director when less than three (3) FTOs are available. 

C. CAL TAHOE shall agree to participate in EMS system components that include 
paramedic, nurse and trainee field observations including ride-alongs, disaster 
drills, and continuing education programs, even if such persons are employed by 
CAL TAHOE. 

Article IX - Community Education 

COUNTY desires that CAL TAHOE take significant steps to improve access to the 9-1-1 
system and participate in community education programs emphasizing preventive 
health care. These programs are to be made available to schools and community 
groups. It is COUNTY's expectation that CAL TAHOE will plan such programs working 
collaboratively with COUNTY and other public safety and EMS-related groups, such as 
the American Heart Association, the American Red Cross, and the fire departments. 
CAL TAHOE's Community Education Plan shall reflect the goals of the COUNTY to 
include participation in EMS Week activities, and the provision of at least 24 hours of 
public relations events per year (in addition to events that are provided on a non
dedicated basis). Public Relations hours may, at CAL TAHOE's option, be provided by 
in-service units/personnel. All programs shall be approved by COUNTY. 

Article X- Quality Improvement/Quality Assurance 

A. CAL TAHOE shall participate in all quality improvement/quality assurance 
activities promulgated by the COUNTY EMS Agency, and shall appoint 
appropriate personnel to serve on prehospital and disaster committees, as 
needed. These committees and/or activities shall include, but are not limited to, 
Continuous Quality Improvement Committee (CQIC), Medical Advisory 
Committee (MAC), peer review, post incident critiques, and other related 
activities and committees. CAL TAHOE shall be fiscally responsible for this staff's 
participation time. 

B. CAL TAHOE shall have and maintain a comprehensive internal medical and 
operational quality assurance program. This program shall, at a minimum, 
monitor and evaluate the Prehospital Advanced Life Support services required in 
this Contract. The program shall be reviewed and approved by the COUNTY 
EMS Agency. 

C. CAL TAHOE shall cooperate fully in supplying all requested documentation to 
both the Base Hospital and the COUNTY EMS Agency, and shall participate fully 
in all quality assurance programs mandated by COUNTY. 
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Article XI - Response Time Standards 

A. Response Time Definition 

For purposes of CAL TAHOE performance and monitoring, response time is as 
defined in Section I - Definitions, item 32, Response Time. 

Responses to requests for emergency ambulance service originating from within 
the Primary Response Areas must meet the following Response Time 
requirements (Response Areas are defined in Appendix A). 

B. Response Time Requirements 

Compliance is achieved when 90% or more of transports in each category meet 
the specified response time requirement. For example, to be in compliance for 
Priority 1 responses, CAL TAHOE would place an ALS ambulance on the scene 
of each presumptively defined life threatening emergency, within ten (1 0) minutes 
and zero (0) seconds on not less than 90% of all those calls resulting in transport 
to a hospital. 

CAL TAHOE will be required to meet the following response time requirements 
within each EMS response area of CSA No.3. 

C. Maximum Response Times 

Priority Urban Semi- Rural Wilderness 
Rural 

1 10:00 20:00 20:00 90:00 
2 12:00 22:00 22:00 90:00 
3 15:00 25:00 25:00 90:00 
4 On time* 30:00 60:00 90:00 
5 60:00 60:00 90:00 N/A 
6 30:00 45:00 N/A N/A 

* on-scene for a scheduled transport no later than the scheduled time. 

Response priorities are defined according to a standard presumptive priority 
dispatch protocol approved by the COUNTY EMS Agency Medical Director. The 
protocols currently in use were obtained from Medical Priority Dispatch Systems 
and will be made available to CAL TAHOE upon request. For the purpose of 
response time calculations, responses are prioritized according to the following 
table: 
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Priority Definition 
1 Life Threatening Emergencies 
2 Non-Life Threatening Emergencies 
3 Urgent (Or Emergency Transfer From Healthcare Facility) 
4 Scheduled Transfer (4-hour Advance Notification) 
5 Unscheduled Transfer 
6 Critical Care Transport 

For every call in every presumptively defined priority not meeting the specified 
response time criteria, CAL TAHOE will submit a written report, at least monthly, 
in a format approved by COUNTY and the COUNTY EMS Agency Medical 
Director, documenting the cause of the late response and CAL TAHOE's efforts 
to eliminate recurrence. 

In the case of Priority 6 requests for service, CAL TAHOE may contact the 
requesting agency to establish a reasonable, scheduled time of arrival. 
CAL TAHOE will either directly provide or subcontract for any clinical staff 
required to provide critical care transports. CAL TAHOE shall, in any subcontract 
assure that patients and their responsible parties are not separately billed by any 
subcontractor for staffing, equipment supplies or services provided on critical 
care transports. 

In the case of Priority 4, 5 & 6 elective transports that will exceed 100 miles of 
loaded patient travel, CAL TAHOE may require a 4-hour advance notice before 
beginning the response in order to call in adequate staff. In cases in which very 
long elective transports are requested, the COUNTY EMS Agency may require 
preauthorization or payment guarantees prior to acceptance of each transport. 
CAL TAHOE and the COUNTY EMS Agency shall cooperate as needed to 
establish procedures for these special transports. 

In the event that CAL TAHOE is unable to meet the established maximum 
response time for any Priority 3, 4, 5 or 6 request for service, CAL TAHOE will 
contact the Dispatcher to provide an updated estimated time of arrival. The 
Dispatcher will then provide to the requestor of service a reasonable estimate of 
the time that the unit will arrive and the reason for the delay. 

D. Response Time Measurement for Primary Response Areas 

The response time measurement methodology employed can significantly 
influence operational requirements of the EMS system. The following 
methodology will be used throughout the Contract to measure response times. 

1 . Time Intervals 

For the purposes of this Contract, response times will be measured from the 
time CAL TAHOE is first made aware of the call address, call back number 
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and chief complaint by CAL TAHOE's Dispatch Center until the arrival at the 
incident location by the first arriving transport-capable ALS ambulance. For 
scheduled non-emergency (Priority 4) requests, "scheduled time of pick up" 
will be substituted for "time call received." 

Arrival at incident means the moment an ambulance crew notifies the 
Dispatch Center that it is fully stopped at the location where the ambulance 
shall be parked while the crew exits to approach the patient. In situations 
where the ambulance has responded to a location other than the scene 
(e.g., staging areas for hazardous scenes), arrival "at scene" shall be the 
time the ambulance arrives at the designated staging location. The COUNTY 
EMS Agency Medical Director may require CAL TAHOE to log time "at 
patient" for medical research purposes. However, during the term of this 
Contract, "at patient" time intervals shall not be considered part of the 
contractually stipulated response time. 

In instances when the ambulance fails to report "at scene", the time of the 
next communication with the ambulance will be used as the "at scene" time. 
However, CAL TAHOE may appeal such instances when it can document 
the actual arrival time through other means such as first responders. Arrival 
times captured by Automated Vehicle Locator (AVL) position reporting data 
may be used to verify arrivals provided the data show that the ambulance 
actually arrived on the scene and did not automatically show an arrival prior 
to stopping. 

2. Upgrades, Downgrades and Reassignments 

a. Upgrades 

If an assignment is upgraded prior to the arrival on scene of the first ALS 
ambulance (e.g., Priority 2 to Priority 1), CAL TAHOE's compliance with 
Contract standards and penalties will be calculated based on the shorter 
of: 

• Time elapsed from call receipt to time of upgrade plus the higher 
priority response time standard, or 

• The lower priority response time standard. 

b. Downgrades 

Downgrades may be initiated by first responders. If an assignment is 
downgraded prior to the arrival on scene of the first ALS ambulance, 
CAL TAHOE's compliance with Contract standards and penalties will be 
calculated based on: 
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responder to reduce the ambulance to "Code 2" (i.e., non
emergent) is documented by CAD records, no late penalty will be 
assessed. 

• If the unit is downgraded after the unit would have been judged 
"late" under the original priority, CAL TAHOE's compliance and 
any penalties will be calculated on the response time standard 
applicable to the final priority assigned by communications. 

c. Reassignment En route 

If an ambulance is reassigned en route or turned around prior to arrival 
on scene (e.g., to respond to a higher priority request), CAL TAHOE's 
compliance and penalties will be calculated based on the response time 
standard applicable to the final priority assigned by communications. 

E. Response Times Outside of GSA No.3 Service Areas 

CAL TAHOE shall respond into Alpine County, which is outside GSA No.3. These 
calls are treated as Remote Area (Wilderness) with a ninety (90) minute 
response time requirement. CAL TAHOE will not be held accountable for 
emergency or non-emergency response time compliance for any other 
assignment originating outside of the defined service areas. Responses to 
requests for service outside of the service areas will not be counted in the total 
number of responses used to determine compliance. 

F. Each Incident a Single Response 

Each incident will be counted as a single response regardless of the number of 
units that respond. The response time of the first arriving ALS ambulance 
capable of transport will be used to compute the response time for the incident. 

G. Response Time Audit Trail 

CAL TAHOE will maintain a system to assure a complete audit trail for all 
response times and assure COUNTY and the COUNTY EMS Agency Medical 
Director access to the response time data at any time to assure compliance and 
to calculate penalties. 

H. Response Time Compliance 

CAL TAHOE shall be compliant with the response time reliability requirements, 
achieving 90% or better performance for each priority for the entire term of this 
Contract and any extensions thereto. 
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Article XII - Response Time Exceptions and Exemption Requests 

CAL TAHOE shall maintain mechanisms for reserve production capacity to increase 
production should temporary system overload persist. However, it is understood that 
from time to time unusual factors beyond CAL TAHOE's reasonable control affect the 
achievement of the specified response time standards. These unusual factors are 
limited to unusually severe weather conditions, declared disasters, or periods of 
unusually high demand for emergency services. Unusually high demand for emergency 
responses, for the purpose of considering exemption requests, will be defined as more 
than two units simultaneously engaged in Priority 1, 2 and/or 3 calls. 

Equipment failures, predictable traffic congestion, ambulance failures, inability to staff 
units and other causes will not be grounds for granting an exception to compliance with 
the response standards. 

Exceptions from Response Time Requirements 

Unusual circumstances must have been a material factor in producing a particular 
excessive response time. Good cause for an exception, as determined by COUNTY, 
may include but not be limited to the following: 

• Disaster and mutual aid situation (mutual aid will not be chronically used to 
avoid response time requirements); 

• Additional units responding to large multi-casualty incident situations requiring 
two or more ambulances; 

• Incorrect or inaccurate dispatch information received at a 9-1-1 PSAP, public 
safety agency or other direct source; 

• Material change in dispatch location; 

• Inability to locate address due to non-existent address; 

• Delays caused by extraordinary adverse traffic conditions; 

• Delays caused by road construction and/or closure; 

• Unavoidable delays caused by off-paved-road locations; 

• Severe weather conditions including dense fog, snow or ice; 

• Delays attributable to COUNTY and not due to CAL TAHOE including an 
inventory audit; 

• Delays attributable to inaccessible geographic location. 
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• Requests for Priority 1, 2 and/or 3 service when two (2) or more units are 
simultaneously engaged in Priority 1, 2, and/or 3 calls at moment of dispatch. 
(For example: When two (2) units are concurrently unavailable due to their 
commitments to Priority 1, 2 and/or 3 calls, the third (3rd) and/or fourth (4th) 
request for Priority 1 , 2 and/or 3 service will be exempt from response time 
compliance.) 

The parties agree to annually reevaluate, on the anniversary date of 
execution of this Contract, this exception from response time requirements. At 
any time that the use of this exception makes a difference in contractual 
response time compliance of five percent (5%) or more for two months in a 
row, COUNTY shall contact CAL TAHOE to initiate a reevaluation of this 
requirement. 

• Requests for Priority 4, 5 and/or 6 service when two (2) or more units are 
simultaneously engaged in any call at moment of dispatch. (For example: 
When two (2) units are concurrently unavailable due to their commitments to 
any type of call, a request for Priority 4, 5 and/or 6 service will be exempt from 
response time compliance.) 

If CAL TAHOE feels that any response or group of responses should be excluded from 
the calculation of the response time standards due to "unusual factors beyond 
CAL TAHOE's reasonable control", CAL TAHOE may provide detailed documentation to 
the COUNTY EMS Agency Administrator and the COUNTY EMS Agency Medical 
Director, and request that COUNTY exclude these runs from response time calculations 
and late penalties. Any such request must be made in writing and received by the 
COUNTY EMS Agency Administrator within five (5) business days after the end of each 
month. The COUNTY EMS Agency Administrator and the COUNTY EMS Agency 
Medical Director will jointly review the request and issue a determination. 

Should CAL TAHOE dispute the determination made by the COUNTY EMS Agency 
Administrator and the COUNTY EMS Agency Medical Director, CAL TAHOE may make 
a written appeal to COUNTY for a definitive ruling by submitting it to the COUNTY 
Director of Health Services, within five (5) business days of the receipt of the response 
time calculations summary. The ruling of the COUNTY Director of Health Services will 
be final and binding. 

Article XIII - Penalties and Incentives for Response Time Requirements 

COUNTY understands that isolated instances may occur in which CAL TAHOE does 
not meet the stated performance specifications. Minor violations of these requirements 
will result in performance penalties that will be deducted from CAL TAHOE's payment. 
However, chronic failure to comply with the response time standards may constitute 
default of the Contract. 

For purposes of calculating non-performance penalties, a fraction of a percent is to be 
rounded down to the whole percentage point. For example, any priority of transport 
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achieving 89.9% will be determined to be 89% compliance because it failed to achieve 
the 90% reliability threshold. 

A. Non-performance Penalties 

The following deductions will be applied when system-wide response time 
compliance for Priority 1 or 2 transports falls below 90% for any given month: 

89% $1,000 
88% $2,000 
87% $3,000 
86% $4,000 
85% $5,000 

Failure to meet Priority 1 or 2 response time criteria for at least 90% of the time 
for three consecutive months or for four months in any contract year will be 
additionally defined as a major breach and may result in removal of CAL TAHOE 
and forfeiture of performance security. 

The following deductions will be applied when system-wide response time 
compliance for Priority 3, 4, 5 or 6 transports falls below 90% for any given 
month: 

89% $ 500 
88% $ 1,000 
87% $ 1,500 
86% $2,000 
85% $3,000 

Failure to meet Priority 1 or 2 response time criteria for at least 90% of the time in 
a particular response area, or to meet Priority 3, 4, 5 or 6 response criteria 
system-wide at least 90% of the time for three consecutive months or for four 
months in any contract year will be additionally defined as a major breach and 
may result in removal of CAL TAHOE and forfeiture of performance security. 

B. 1 00 Transport Rule 

For the purpose of determining compliance with Priority 1 or 2 response time 
requirements within the service areas each month, the following method will be 
used. For every month in which 100 or more Priority 1 or 2 transports originate 
within the service areas, 90% compliance is required for the calendar month. 
However, for any month within which fewer than 100 Priority 1 or 2 transports 
originate, compliance will be calculated using the last 1 00 sequential transports 
for that priority. 
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For example, if the service areas produce 1 05 Priority 1 transports and 89 
Priority 2 transports during a single month, CAL TAHOE will be required to meet 
90% compliance for the month for Priority 1 , while Priority 2 will be subject to the 
1 00 transport rule. 

Should CAL TAHOE be determined to be subject to non-performance penalties 
for failure to meet 90% compliance with Priority 1 or 2 criteria within the service 
areas under the 1 00 transport rule, CAL TAHOE will not be subject to another 
non-performance penalty for that priority until at least 25 additional transports of 
that priority have originated within the service areas. If more than one month 
passes before 25 additional transports occur, and CAL TAHOE is still out of 
compliance under the 100 transport rule at the end of the month in which the 25th 
transport occurred, it will be considered a consecutive failure to meet the criteria. 
Three such consecutive failures orfour during any 12 measurement periods (i.e., 
months within which the 25th transport since last measurement occurred) will be 
defined as a major breach. 

The above deductions will be assessed each month. For purposes of assessing 
non-performance penalties, monthly response times will be reported without 
decimals and no rounding factor will be allowed (e.g., a monthly performance of 
89.9% will be reported as 89%). 

C. Incentive for Superior Response Time Performance 

For any year in which the CAL TAHOE has been assessed any non-performance 
penalties for one or more priority of service, and in which, at the end of the 
contract year, it achieves at least 92% compliance for those priorities in which it 
had been previously penalized, the County will forgive the previously deducted 
penalties. This provision shall apply to each priority separately and no carry-over 
shall be used from contract year to contract year. 

D. Reporting Requirement Penalties 

CAL TAHOE will provide, within five (5) business days after the end of each 
month, reports detailing CAL TAHOE's performance during the preceding month 
as it relates to each of the performance requirements stipulated herein. These 
reports shall be submitted electronically, via email or other suitable medium 
approved by the COUNTY. For each day that CAL TAHOE fails to provide the 
reports, COUNTY shall deduct $100 from CAL TAHOE's payment. CAL TAHOE 
may be exempted from this penalty for any delay in the submission of the month
end report that is due to a delay caused by COUNTY. 

Article XIV - Backup Unit Coverage Requirement 

CAL TAHOE shall establish and maintain a capability to staff and activate backup 
ambulance units 24 hours per day 365 days per year. CAL TAHOE shall use best 
efforts to expeditiously staff a backup unit when requested. 
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Article XV - Mutual Aid Requests 

Mutual aid response by CAL TAHOE shall be performed in accordance with approved 
cover and mutual aid agreements. In the course of rendering such services, 
CAL TAHOE shall be exempt from the response time standards otherwise imposed by 
this Contract. CAL TAHOE shall advise dispatch that they are unable to respond to 
mutual aid requests if such response is in conflict with a response in the Primary 
Response Areas. 

Mutual aid response may require CAL TAHOE personnel to respond ALS vehicles into a 
response area other than that assigned in this Contract. Whenever CAL TAHOE 
personnel receive a request for service in another area, CAL TAHOE personnel shall 
immediately respond an ALS vehicle as directed, either Code-3 or Code-2. If, due to 
prior or concurrent commitments of on-line units, CAL TAHOE is unable to respond in a 
timely manner, the requesting agency shall be notified immediately. If. the requesting 
agency's urgency is such that it would be appropriate to call up staffing of a backup unit, 
CAL TAHOE shall initiate such call-up per the provisions of Article XIV of this Section. 

Article XVI- Disaster/Multicasualty Incident Requirements 

A. CAL TAHOE shall be actively involved in planning for and responding to any 
declared disaster in the County. Both a mass casualty incident plan and an 
emergency disaster plan following incident command system guidelines have 
been developed. 

B. In the event that a disaster within the service area, the County or a neighboring 
County is declared, normal operations shall be suspended and CAL TAHOE shall 
respond in accordance with the County's disaster plan. CAL TAHOE shall use 
best efforts to maintain primary emergency services and may suspend non
emergency service as required. During the period of declared disaster, the 
COUNTY will not impose performance requirements and penalties for response 
times. 

C. COUNTY will reimburse CAL TAHOE for the documented, direct, marginal 
increased cost of providing approved disaster services. In the event of a declared 
disaster, COUNTY shall coordinate all efforts to recover disaster funding from 
various local, state, federal, and other applicable sources. CAL TAHOE will 
comply with reasonable requirements to provide operational, financial, and other 
data that may be required or useful in pursuing reimbursement. This provision 
will only be used for situations in which the County, State, or Federal 
Government has declared a disaster or state of emergency. Bad or even severe 
weather of a nature that is foreseeable will not qualify unless an appropriate 
authority declares it a disaster situation and CAL TAHOE has sustained 
increased expense as a direct and proximate result of the disaster. 
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SECTION VI - EQUIPMENT and SUPPLY REQUIREMENTS 

Article I - Ambulance Vehicles 

A. Vehicles 

1 . CAL TAHOE shall provide all ambulance vehicles to be used for the 
provision of the services required in this Contract. 

2. CAL TAHOE shall maintain a minimum fleet of five ambulances with four
wheel drive capabilities and with remountable modules. Ambulance 
modules shall be remounted onto new chassis per CAL TAHOE's vehicle 
replacement plan. The vehicle replacement plan shall be reviewed annually 
and revised as needed by CAL TAHOE, and a copy provided to the 
COUNTY EMS Agency of any changes. The Plan shall include a summary 
of the past year's purchases. 

3. CAL TAHOE shall maintain a serviceable fleet of ambulances in accordance 
with the fleet management and maintenance plans submitted in 
CAL TAHOE's proposal. 

4. CAL TAHOE shall maintain access to a sixth ambulance through 
cooperative agreements with neighboring ambulance providers. 

B. Vehicle Markings 

All ambulances shall be marked as described in Appendix D. CAL TAHOE shall 
not modify ambulance vehicle markings without the expressed written consent of 
COUNTY. 

C. Equipment Provided by COUNTY 

COUNTY will provide high-altitude Nitronox units and a radio infrastructure 
system owned by the County of El Dorado. A detailed description of the provided 
radio infrastructure and equipment is provided as Appendix B. 

D. Equipment Provided by CAL TAHOE 

CAL TAHOE will be required to provide all equipment and systems, other than 
outlined in ucu above, necessary to fulfill the requirements of this Contract. 
Equipment and systems to be provided by CAL TAHOE include, without · 
limitation, dispatch equipment, computer systems, mobile and portable radios, 
emergency alerting devices, ambulances, supervisory vehicles, monitors, 
defibrillators, other clinical equipment, crew quarters and administrative offices. 
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E. Supplies for Basic and Advanced Life Support Services 

It will be the total responsibility of CAL TAHOE to supply all supplies necessary 
and/or required to perform Basic and Advanced Life Support services. Appendix 
E, ALS Transporting Unit Minimum Equipment Inventory, is a detailed list with the 
number, type and in some cases brand, of each item that shall be carried on 
every ambulance. 

F. First Responder Equipment and Supply Replenishment 

CAL TAHOE shall develop mechanisms to exchange reusable orthopedic 
appliances, and re-stock disposable and ALS medical supplies, except 
pharmaceuticals, used by first responders when treatment has been provided by 
first responder personnel and patient care is assumed by CAL TAHOE's 
personnel. Equipment and supplies will be exchanged on a one-for-one basis. 
Whenever possible, this exchange should be accomplished on scene. If patient 
care or circumstances at the scene prevent an on scene exchange, CAL TAHOE 
will arrange to accomplish it as soon as reasonably possible. If CAL TAHOE is 
canceled en route or at the scene and no patient contact is made by 
CAL TAHOE's personnel, CAL TAHOE shall not be obligated to restock the first 
responder agency supplies. 

G. Return to Station 

In any situation in which fire department personnel assist CAL TAHOE during 
transport to the hospital, CAL TAHOE shall provide or arrange return 
transportation to the fire station for those personnel. This will be accomplished 
within a reasonable period of time. 

H. In-Service Training 

CAL TAHOE will provide in-service training for first responders that will benefit 
the EMS system as a whole. This training should, at a minimum, facilitate on
scene interactions with CAL TAHOE's personnel and provide access to 
CAL TAHOE's educational programs needed for the continued certification of first 
responders. CAL TAHOE, however, is not responsible for the recertification of 
first responders. 

Article II - Equipment and Vehicle Sublease Agreements 

A. Takeover Rights (Step-In) 

In order for COUNTY to exercise takeover rights under the terms of this Contract, 
CAL TAHOE shall maintain a Contingent Lease Agreement with COUNTY for 
any CAL TAHOE owned equipment that COUNTY would need in order to 
operate this ambulance service. The Contingent Lease should be substantially in 
the form of the sample attached as Appendix F. 
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B. Vehicle and ALS Equipment Requirements 

1 . CAL TAHOE may choose to hold title to vehicles and ALS equipment or 
enter into some form of a lease arrangement. If ownership is desired, 
CAL TAHOE must maintain a Contingent Lease Agreement with 
COUNTY, whereby COUNTY, at its discretion, can assume immediate 
control of the ambulances and ALS equipment in the event of breach of 
Contract, declared bankruptcy, failure to efficiently and adequately provide 
prompt service delivery, unforeseen cessation of operations, or 
termination of Contract for whatever reason. 

2. If a lease arrangement is desired, CAL TAHOE must arrange for a 
provision in the lease whereby COUNTY can exercise an option to 
assume the lease obligation so that immediate control of the vehicles and 
ALS equipment being used to provide services, but not owned by 
CAL TAHOE, can be exercised by the COUNTY, at its discretion, in the 
event of breach of Contract, declared bankruptcy, failure to efficiently and 
adequately provide prompt service delivery, or other unforeseen cessation 
of operations. Prior to CAL TAHOE leasing ambulances or equipment, a 
written Agreement shall exist between CAL TAHOE and leasing agency. 

3. Prior to CAL TAHOE utilizing loaned ambulances or equipment, a written 
Agreement shall exist between CAL TAHOE and loaning agency. 
CAL TAHOE shall provide adequate documentation demonstrating that 
COUNTY will have access to sufficient loaned ambulances and equipment 
necessary to provide the same level of services as defined in this Contract 
for a 30-day period, should the Takeover provision of this Contract be 
exercised by COUNTY. 

4. It is understood between COUNTY and CAL TAHOE that any lease 
agreements entered into for future rolling stock purchases and other 
durable medical equipment will include COUNTY as part of the lease. 
These agreements may be modified in the future by mutual written 
consent of the parties; however, it shall be a requirement of each lease 
that, in the event that COUNTY exercises its takeover rights under this 
Contract, or in the event of the termination or expiration of this Contract, 
both the vehicles and the equipment shall be transferred to and assumed 
by COUNTY. At COUNTY's sole discretion, vehicles and equipment may 
be purchased, in whole or in part from CAL TAHOE at fair market value. 
Provided, however, in the event that the COUNTY selects a successor 
contractor, provisions shall be made for the COUNTY to transfer both the 
vehicles and equipment to COUNTY selected contractor. 

5. The desired plan shall be subject to the review and approval of COUNTY's 
legal counsel. The ownership or lease instrument, when developed and 
approved, shall be maintained by CAL TAHOE and copies provided to 
COUNTY along with a listing of all the Fixed Assets to be turned over to 
County under the takeover provision. This list of assets shall be updated 
annually by CAL TAHOE, and will then be reviewed by County wherein 
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asset and depreciation values will be adjusted to current levels as required 
to determine fair market value. Should the purchase of assets be required 
as outlined in the Contingent Lease Agreement, the current fair market 
value will be utilized. 

Article Ill - Drugs and Medical Supplies 

CAL TAHOE shall possess and agree to maintain adequate drug and solution inventory, 
drugs, and supplies in compliance with the current COUNTY EMS Agency Policy and 
Procedure Manual. 

Article IV- ALS Medical Equipment 

A. Standards for medical equipment shall be in compliance with the COUNTY EMS 
Agency Policy and Procedure Manual promulgated by the COUNTY EMS 
Agency as required for the level of service being provided. The COUNTY EMS 
Agency provides an electronic copy of the current Policy and Procedure Manuals 
and Manual updates on an ongoing basis to each CAL TAHOE subcontractor's 
facility and to the CAL TAHOE Executive Director. CAL TAHOE shall be charged 
with knowledge of the current Policy and Procedure Manuals and Manual 
updates. The current Policy and Procedure Manuals shall be updated from time 
to time as determined necessary by the COUNTY EMS Agency. Any substantial 
financial impact to CAL TAHOE resulting from proposed policy updates shall be 
resolved prior to implementation of a new policy. 

B. Compliance with these medical equipment requirements is not mandated for 
inactive "reserve" units. Vehicles, equipment, and supplies shall be maintained in 
a clean, sanitary and safe mechanical condition at all times. 

C. Upon inspection by COUNTY, any primary or backup ambulance failing to meet 
these medical equipment requirements shall be immediately removed from 
service and remain out of service until any deficiency is corrected. Upon 
inspection by COUNTY, any Advanced Life Support vehicles other than 
ambulances failing to meet these medical emergency requirements shall 
immediately discontinue providing advanced life support services until all 
deficiencies are corrected. At the time when a reserve ambulance unit is used to 
provide the services required by this Contract, the unit shall comply with all 
Equipment Requirements as specified in this Contract. 

Article V- Vehicle and Equipment Maintenance and Repair 

A. Under this Contract, CAL TAHOE shall be responsible for securing all 
maintenance of vehicles, ALS equipment, and facilities used by CAL TAHOE in 
performance of this work. CAL TAHOE shall establish a record-keeping system 
for the maintenance program, including problem pattern analyses, vehicle, 
equipment maintenance histories, and costs, and make these records available 
to COUNTY upon request. 
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B. CAL TAHOE shall arrange for all vehicles and electronic and communications 
equipment to be included in a preventive maintenance program which, at a 
minimum, conforms to the manufacturer's recommended standards. 

C. At a minimum, CAL TAHOE shall provide a maintenance program of the same or 
higher quality as the program described in its response to the COUNTY Request 
for Proposals. 

Article VI - Communications Equipment 

CAL TAHOE shall meet the following standards for communications equipment: 

A. CAL TAHOE shall possess and agree to utilize exclusively and maintain two-way 
communication equipment that is compatible with COUNTY approved dispatch, 
designated Base Hospital facilities and all EMS users. Communication 
capabilities and use of frequencies shall be monitored by the COUNTY EMS 
Agency. (No private ambulance system telephone access number shall exist for 
emergency dispatch.) 

B. CAL TAHOE shall provide and maintain a tone-encoded voice emergency 
alerting or functionally equivalent, device(s); 

C. CAL TAHOE shall ensure that a sufficient number of radios are available for 
replacement in the event of breakdown, maintenance, and disaster operations; 

D. CAL TAHOE shall provide a method of alerting and recalling off-duty personnel; 

E. CAL TAHOE shall ensure that each ambulance is equipped with a 
communications unit capable of transmitting on UHF Med Net frequencies 1 to 
10; 

F. CAL TAHOE shall provide and maintain cellular telephones for Base Hospital 
contact in the event of Med-Net failure; 

G. CAL TAHOE shall provide all necessary radio equipment to fulfill the 
requirements of this Contract; 

H. CAL TAHOE shall ensure the availability of all required dispatch radio 
frequencies and related FCC licenses. 

SECTION VII- DATA COLLECTION and REPORTING REQUIREMENTS 

CAL TAHOE shall submit reports and data to COUNTY in a form and manner approved 
by COUNTY. The articles hereinafter detail reporting requirements and timetables, 
which are intended to be mandatory and exemplary but not intended to be all-inclusive. 
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Article I - Data and Reporting 

CAL TAHOE shall manage data collection in accordance with COUNTY's standards. 
The data system shall include, but not be limited to, the following: 

A. A mutually agreed upon dispatch report format to COUNTY and the COUNTY 
EMS Agency Medical Director specifications. 

B. A Prehospital Care Report form to COUNTY and the COUNTY EMS Agency 
Medical Director specifications. 

C. Equipment maintenance and inventory control schedules as required by 
COUNTY. 

D. Continuing education and certification records documenting training and 
compliance upon COUNTY's request. 

Article II - Prehospital Care Report/Billing Forms, ePCR Required 

A. On or before December 1, 2011, CAL TAHOE shall implement and continue to 
utilize an electronic Prehospital Care Report (ePCR), meeting the specifications 
of the EMS Agency Medical Director. The ePCR is required to be completed for 
all patients for whom care is rendered at the scene, regardless of whether the 
patient is transported. Patient care records should clearly identify those instances 
when two or more pat!ents are transported in the same ambulance so that proper 
billing can be done. Further, a round trip transport occurs when a single 
ambulance takes a patient to a destination and then provides a transport back to 
the point of origin. Round trip transports, other than "wait and return" trips are to 
be counted as two transports. 

B. In order to ensure that COUNTY and EMS Agency Medical Director can conduct 
system wide quality improvement activities, CAL TAHOE is required to provide 
COUNTY with electronic copies of accurately completed patient care forms 
including, but not limited to, correct name, address, date of birth, social security 
number and signature of the patient or patient representative (or clearly stated 
reason why patient is unable to sign) and sufficient information to appropriately 
document medical necessity. 

C In the event that hardware, software, communications, licensing or other 
technical problems temporarily prohibit the real-time capture of ePCR data and 
information, CAL TAHOE shall have an immediately available backup system to 
manually collect all required information. Upon manual collection of this 
information, it shall be CAL TAHOE's responsibility to enter it into appropriate 
electronic databases to assure compliance with the reporting requirements and 
timelines of this Contract. 
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D. CAL TAHOE shall be required to provide all patient care records in an electronic 
format. CAL TAHOE shall provide detailed information regarding the method 
proposed to accomplish this requirement, including technical specifications, edit 
and audit capabilities, provisions for security and the advantages of such 
approach to electronic patient records for COUNTY approval. Any ePCR must, at 
a minimum be certified as NEMSIS Gold compliant and CEMSIS compatible. 

E. Properly completed electronic Prehospital Care Reports should be delivered or 
electronically available to the COUNTY within no more than forty-eight (48) hours 
of the completion of each call. CAL TAHOE may be exempt from failures to meet 
this requirement that are outside of CAL TAHOE's reasonable control. For every 
patient care form not delivered within five (5) business days of the required 
delivery date, COUNTY will deduct $250 from CAL TAHOE's payment. In 
addition, COUNTY will deduct from CAL TAHOE's payment $1,000.00 for every 
patient care form that is not accurately completed and turned over to the 
COUNTY within 30 days of the completion of each call. 

F. Ambulance Billing personnel shall notify CAL TAHOE of failure to adequately 
complete a PCR. CAL TAHOE shall take the necessary action to correct the 
omission/ error situation. Ambulance Billing personnel shall contact CAL TAHOE 
to help identify CAL TAHOE personnel in need of additional training. 

Article Ill - Incident Reporting 

CAL TAHOE shall furnish its personnel with EMS Event Analysis forms available at 
http://www.edcgov.us/Government!EMS/EMS Forms.aspx, or subsequent replacement 
website, and shall ensure that its personnel understand and utilize such forms. 
CAL TAHOE shall notify the County EMS Agency within 24 hours if a sentinel event 
occurs in the Primary Transport Areas, i.e., injury to patient, crew or public, or violent or 
high profile incident; copies shall be furnished monthly for non-sentinel events. 

A. Mutual Aid Received or Provided 

CAL TAHOE shall document each occurrence of Mutual Aid emergency medical 
response into the Primary Response Areas by an out-of-area ambulance service 
entity, or Mutual Aid rendered to another agency outside the Primary Response 
Areas on an EMS Event Analysis form. Such report shall detail the time of 
incident dispatch, time that mutual aid was requested, location of incident, and 
the reason Mutual Aid was required. 

B. Unusual Activities 

CAL TAHOE shall document any and all incidents of unusual activities or 
occurrences that impacted or had an effect on the normal delivery of services. 
Events that an attending medic or CAL TAHOE feel should be documented but 
are not appropriate to include on the ePCR should be included on the EMS Event 
Analysis form. Such activities may include but are not limited to: acts of violence, 
combative patients, patient care concerns, inter-agency conflicts, medical 
equipment failures, obstacles to responses including chronic adverse road 
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conditions, and radio, dispatch, or communication failures. Any other unusual 
activities that have the potential of affecting patient care shall be documented as 
well. 

C. Vehicle Failure and Accident Reporting 

CAL TAHOE shall document vehicle failure above and beyond usually scheduled 
maintenance and repairs, and ambulance vehicle accidents that could potentially 
have a detrimental effect on patient care issues. 

Article IV - Response Time Reporting 

A. Dispatch Response Time Report 

CAL TAHOE shall submit a monthly report issued by the Dispatch Center of all 
emergency medical response times for audit purposes. 

B. CAL TAHOE Response Time Report 

CAL TAHOE shall submit a monthly report on all emergency medical response 
times. Such report shall include data identifying the Incident Number, Date, Unit 
Number, Response Priorities and the following times: Time of Dispatch, Arrival 
at Scene, Depart Scene, and Arrival at Hospital. 

Emergency medical response time data shall be provided electronically in tab
delineated format. 

C. CAL TAHOE Response Time Exception Report 

For each response within the previous calendar month that exceeds the 
Response Time Standard for the maximum response time category, CAL TAHOE 
shall submit a Response Time Exception Report available at: 
http://www.edcgov.us/Government!EMS/EMS Forms.aspx, or subsequent 
replacement website, and shall ensure that its personnel understand and utilize 
such forms. The reason for the delayed response time shall be clear, precise, 
and verifiable in order to determine if the exception is acceptable. These reports 
shall be submitted to the COUNTY EMS Agency for the previous calendar month 
of service on a monthly basis. 

D. COUNTY Response Time Review 

The COUNTY EMS Agency shall review all Response Time Reports and 
Response Time Exception Reports monthly to determine if performance 
standards are met or exceeded and if non-performance penalties shall be 
assessed. 
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Article V - Current Costs of Medications and Supplies 

CAL TAHOE shall supply a complete list of the most current costs for all medications 
and supplies purchased by CAL TAHOE and utilized on the ambulances by April 1st 

each year, so that patient fee charges may be adjusted annually in keeping with the 
most current "Resolution to Adopt Ambulance Rate Schedule for CSA No. 3 for 
Ambulance Services". This list shall include the description of item(s), unit(s) of 
measure, and most recent cost(s). 

Article VI - Transmittal of Data and Reports 

CAL TAHOE shall be responsible to ensure that all information is provided to COUNTY 
in a timely manner as indicated throughout this Contract. 

CAL TAHOE shall provide, by the seventh day of each calendar month, reports dealing 
with its performance during the preceding month as it relates to the clinical, operational, 
and financial performance stipulated herein. The format of such reports shall be subject 
to COUNTY approval. 

CAL TAHOE shall provide agendas and minutes of all CAL TAHOE Board meetings to 
the COUNTY EMS Agency Director and the COUNTY Director of Health Services at the 
time agendas and minutes are provided to CAL TAHOE Board Members. 

SECTION VIII - GENERAL CONTRACT REQUIREMENTS 

Article I - COUNTY Operational Policies 

CAL TAHOE shall be responsible to comply with all operational policies and standards 
currently articulated in this Contract; the Health and Safety Code, Division 2.5; 
California Code of Regulations, Title 22, Division 9; the California Emergency Medical 
Services Authority; and the County of ElDorado Emergency Medical Services Agency. 

Article II - On-Scene Collections 

Ambulance personnel shall not request or receive payment for any services provided 
pursuant to this Contract, and shall not quote charges to the patient or any other 
concerned individuals, except as allowed by COUNTY policy when completing Advance 
Beneficiary Notifications or quoting long distance elective transports. Ambulance 
personnel shall not extend promises for special treatment regarding billable charges. 
CAL TAHOE shall provide ambulance billing rate forms to ambulance personnel, and 
personnel may make these forms available to individuals upon request. 

Article Ill - Market Rights and EMS Aircraft Services 

CSA No. 3 is an exclusive operating area for emergency and non-emergency ground 
medical transport under COUNTY's EMS Plan by the authority of the Board of 
Supervisors. COUNTY reserves its rights to take any and all appropriate action, and to 
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exercise its discretion with regard to any other public or private emergency medical 
transporters. COUNTY reserves the right to utilize public or private EMS aircraft 
services as defined in Title 22, Chapter 8, Article 1, Section 100279, if such utilization is 
in the best interest of the public. 

Article IV - Venue 

Any dispute resolution action arising out of this Contract, including, but not limited to, 
litigation, mediation, or arbitration, shall be brought in the County of El Dorado, 
California, and shall be resolved in accordance with the laws of the State of California. 

Article V - Subcontractors 

COUNTY acknowledges that CAL TAHOE is a single point of contracting for the 
provision of Prehospital Advanced Life Support and Dispatch Services, and that 
CAL TAHOE contracts with various Member Agencies for the provision of Prehospital 
Advanced Life Support and Dispatch Services. CAL TAHOE shall execute Agreements 
with all Member Agencies of the CAL TAHOE JPA by the date of execution of this 
Contract, and also execute ALS Agreements with Member Agencies providing services 
under this Contract (see Appendix G for sample), to include all COUNTY EMS Agency 
ALS requirements and provisions. These Contracts may be combined into one 
document, should CAL TAHOE desire. All Agreements must be reviewed as to content 
by County Counsel. COUNTY will look to CAL TAHOE as the Contractor to deliver 
contracted performance. The inability or failure of any Member Agency to perform any 
duty or deliver contracted performance shall not excuse CAL TAHOE from any 
responsibility under this Contract. 

Article VI - Term and Renewal Provisions 

The term of this Contract is for a period of five (5) years beginning September 1, 2011 
and continuing through August 31, 2016. CAL TAHOE may earn up to five (5) 
extensions of one (1) year each with the same terms/conditions contemplated in Article 
VII - Compensation for Services, below. 

To earn each extension, CAL TAHOE must substantially exceed the minimum 
requirements of the Contract during the previous term. Extensions must be applied for 
and approved annually. The five areas to be considered in granting extensions are: 

1 . Response Time Performance 
2. Certification, Qualification and Training 
3. Quality Assurance Process 
4. Policy and Procedure/Protocol Compliance 
5. Teamwork and Leadership 

The COUNTY EMS Agency Medical Director shall provide an annual written report 
evaluating CAL TAHOE's clinical and response time performance during the previous 
contract year. In preparing this annual evaluation, the COUNTY EMS Agency Medical 
Director shall rate CAL TAHOE's clinical reliability and response time performance in 
five (5) areas in accordance with certain specific criteria. The five areas shall be 

017-111-P-E2011 Page 38 of 61 

17-1045 B Page 115 of 245



discussed jointly between the COUNTY EMS Agency Medical Director and CAL TAHOE 
so as to more accurately measure the performance with certain measurable standards 
each year. 

The numerical score earned by CAL TAHOE over the previous contract year shall 
determine CAL TAHOE's eligibility for a one-year extension to the ambulance service 
Contract, to be added to the then-remaining term of the Contract as pr~:>Vided for in this 
Contract. Earned renewal rights shall be conditioned on CAL TAHOE's earning an 
average score equal to or in excess of 3.0 for the previous 12-month period for the five 
areas, as rated in accordance with the following criteria: 

CRITERIA 
SCORE 

0 Chronic failure to comply with the System Standard of Care and/or contractual response 
time requirements of such nature and magnitude that public health and safety is threatened. 

1 Frequent failure to comply with the System Standard of Care and or contractual response 
time requirements, with a poor record of responsive and effective effort to correct such 
deficiencies as they are discovered. 

2 Occasional but still excessive failure to comply with the System Standard of Care and/or 
contractual response time requirements, with a marginal record of responsive and effective 
effort to correct such deficiencies as they are discovered. 

3 Substantial compliance with the System Standard of Care and/or contractual response time 
requirements, with a good record of responsive and effective effort to correct deficiencies as 
they are discovered. 

4 Highly reliable compliance with the System Standard of Care and/or contractual response 
time requirements, with a superior record of responsive and effective effort to correct 
deficiencies as they are discovered. 

5 Exemplary compliance with the System Standard of Care and/or contractual response time 
requirements, with a history of leadership in efforts to advance the System Standard of 
Care, and an impressive record of relentless effort to identify and correct performance 
deficiencies. 

The COUNTY EMS Agency will annually certify that CAL TAHOE has been in 
compliance with the terms of the Contract and response time requirements. 

The COUNTY EMS Agency will annually certify that CAL TAHOE has continued to 
provide services under this Contract within the contracted reimbursement level. 

Article VII - Compensation for Services 

CAL TAHOE acknowledges and agrees that this Contract is funded from specified 
identified GSA No. 3 funding sources and is primarily a fixed price contract with annual 
adjustments plus standby revenue. 

A. CAL TAHOE will be compensated in sixty (60) monthly payments of 
$166,500.00 for the duration of the original five-year term of the Contract. 
Beginning in January 2013, COUNTY will annually increase monthly 
compensation by a percentage that is equal to the Medicare Ambulance Inflation 
Factor (AIF) released by the Centers for Medicare and Medicaid Services and 
effective for each calendar year. In the event that the AIF is zero or a negative 
percentage in any given year, CAL TAHOE compensation will not be changed 
during that year. The COUNTY will work collaboratively with the CAL TAHOE to 
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establish and maintain an annual balanced operational budget for GSA No. 3, 
with operating expenditures that do not exceed annual operating revenues. 
County shall supply CAL TAHOE on a quarterly basis a report showing billing 
and collections on all transports. 

Additional work beyond the normal ambulance service call volume will be 
compensated separately. For the purposes of this Contract, additional work shall 
include compensated standbys, long distance patient transports that exceed 1 00 
loaded miles and such other ambulance activities that are not a part of the basic 
ambulance responsibilities under this Contract and that are billed by the 
COUNTY. In the case of standbys and other ambulance services, which the 
parties might agree to include, COUNTY will pay CAL TAHOE 93% of revenues 
collected. In the case of transports that exceed 100 patient loaded miles, County 
will pay CAL TAHOE 93% of all mileage revenue collected in excess of 100 
miles. 

At any time during the Contract term, in the event that significant circumstances 
beyond the reasonable control of CAL TAHOE or COUNTY dramatically increase 
or decrease CAL TAHOE's expenses or COUNTY revenues, either party may 
request that the other meet and confer regarding the terms of the Contract. 
Potential options include: 

• Agree to continue the Contract without changes 
• Increase or decrease CAL TAHOE compensation 
• Modify the performance requirements of the Contract 

Examples of circumstances beyond the reasonable control of the parties include, 
but are not limited to: significant changes in State or federal healthcare 
reimbursement, State or federal mandates that create an unfunded financial 
burden on either party, the repeal or reduction of certain taxes or benefit 
assessments, and significant changes in the payor mix. 

CAL TAHOE acknowledges and agrees that the source of funds for 
CAL TAHOE's compensation is limited to total revenue projected to be collected 
from two sources: 1) the GSA No. 3 benefit assessment and 2) fees collected by 
the COUNTY from patient charges for service. The COUNTY shall not be 
required to fund compensation from any other funds or revenues, including but 
not limited to the COUNTY's General Fund. 

B. Fines and Penalties 

The total of all fines and penalties for the previous month shall be deducted prior 
to monthly payment to CAL TAHOE. 

Penalties and fines may be waived by COUNTY if acceptable reasons are 
presented by CAL TAHOE. 
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C. Additional Compensation for Standby and Disaster Services 

1. Standby Services: COUNTY will reimburse CAL TAHOE 93% of actual 
revenue received for special event and standby event services provided 
by CAL TAHOE. Seven percent (7%) will be retained by COUNTY for 
billing and collection services. 

2. Compensation for Disaster Services: COUNTY will reimburse 
CAL TAHOE 1 00% of payments received from State and federal agencies 
specifically designated to reimburse CAL TAHOE for direct, unusual 
expense of providing disaster services. 

D. Process for Ambulance Services Compensation 

CAL TAHOE shall invoice COUNTY by the 1oth of each calendar month for that 
current month. Invoice shall be submitted to the COUNTY EMS Agency, 415 
Placerville Drive, Suite J, Placerville, CA 95667 or other location as COUNTY 
may direct. The COUNTY will pay to CAL TAHOE the reconciled monthly 
compensation payment prior to the last day of the invoiced month to include the 
following: 

1. The base Contract monthly compensation for the current month, less any 
applicable penalties, and 

2. Costs associated with disaster response per Section VIII, Article VII, C, 2. of 
this Contract for the previous month. 

E. Financial Statements and Reports 

The COUNTY may require that the CAL TAHOE submit an income statement or 
financial statement for any contract year during the term of the Contract. The 
income and financial statements shall be in compliance with California 
Government Code section 6505 and in a format acceptable to the COUNTY and 
shall be certified by a Certified Public Accountant that has direct responsibility for 
financial aspects of CAL TAHOE's operations under the COUNTY contract. It is 
understood that the COUNTY may conduct audits to verify these statements and 
make them available to other parties as deemed appropriate and CAL TAHOE 
shall fully cooperate with any COUNTY audit. 

CAL TAHOE shall also comply with such other miscellaneous reporting 
requirements as may be specified by the COUNTY, provided that these 
additional reporting requirements shall not be unreasonable or excessively 
cumbersome to CAL TAHOE. 
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F. Annual Audit 

CAL TAHOE acknowledges and agrees that it is responsible for 
conducting/obtaining annual audits of CAL TAHOE's books and records. 
COUNTY will provide reimbursement from GSA No. 3 on the condition that prior 
to CAL TAHOE procuring a CPA to conduct any annual audit, CAL TAHOE will 
confer with Health Services Department and the County Auditor-Controller on 
requirements for the audit and the rate for audit services. Each audit period shall 
be July 1 through June 30 for the term of this contract. For each annual audit, a 
copy of the audit, together with any findings of deficiencies and recommended 
corrective action from the auditor, shall be submitted to the Health Services 
Department no later than March 31st of each year. Health Services Department 
shall forward the audit documents to the County Auditor-Controller and to the 
Board of Supervisors for receipt and filing. In the event corrective action is 
necessary, CAL TAHOE shall, simultaneously with the submission of the audit 
documents, submit its corrective plan to correct any and all existing deficiencies, 
and to implement action to protect against future such deficiencies. Within forty
five (45) days of submission of the audit documents and CAL TAHOE's 
corrective plan to Health Services Department, COUNTY will notify CAL TAHOE 
if further CAL TAHOE action to implement corrective action is required. If 
COUNTY remains unsatisfied with the audit and/or corrective plan, in addition to 
any other action allowed by law, COUNTY reserves the right to perform its own 
audit of CAL TAHOE's books and records for that time period to be paid from 
GSA No. 3 funds. CAL TAHOE shall fully cooperate with any COUNTY audit. 

For audit services procured by CAL TAHOE in accordance with this provision, 
COUNTY reimbursement to CAL TAHOE will be provided as follows unless 
otherwise agreed to in writing between COUNTY and CAL TAHOE: Upon 
completion of the audit and after receipt by Health Services Department of the 
annual written audit report required by this provision, CAL TAHOE shall submit 
an itemized invoice, separate from monthly invoicing, detailing audit services 
rendered. Payment shall be made within forty-five (45) days following COUNTY 
receipt and approval of the itemized invoice detailing services provided in 
accordance with the requirements specified by COUNTY. The invoice shall 
include back-up documentation, including but not limited to, engagement letter 
between CAL TAHOE and the CPA or entity performing the audit, all billing 
statements or other billing information submitted to CAL TAHOE by the CPA or 
entity performing the audit. 

G. Accounts Receivable/Billing 

COUNTY shall manage all accounts receivable associated with this Contract. 
CAL TAHOE shall not engage in any billing activity associated with services 
provided by this Contract. 
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Article VIII - Changes to Contract 

This Contract may be amended by mutual consent of the parties hereto. Said 
amendments shall become effective only when in writing and approved by the duly 
authorized boards and fully executed by duly authorized officers of the parties hereto. 

A. The COUNTY EMS Agency Administrator may recommend changes to this 
Contract to the COUNTY Director of Health Services for the Director's 
consideration. The COUNTY Director of Health Services shall independently 
review any recommendations presented by the COUNTY EMS Agency 
Administrator, and determine whether the recommended changes, modifications 
or adjustments are warranted and should be forwarded to the County of El 
Dorado Board of Supervisors. In the event that the COUNTY Director of Health 
Services determines that changes are deemed necessary, the COUNTY Director 
of Health Services shall notify CAL TAHOE of the recommended changes and 
solicit comment from CAL TAHOE prior to submission to the COUNTY Board of 
Supervisors for approval and/or funding. 

B. CAL TAHOE, upon continuing review of this Contract, may recommend changes 
to this Contract, in writing (with the exception of CAL TAHOE's compensation) to 
the COUNTY EMS Agency Administrator. These recommendations shall be 
reviewed by the COUNTY EMS Agency Administrator, the Administrator's 
comments and further recommendations noted, and passed on to the COUNTY 
Director of Health Services. The COUNTY Director of Health Services shall 
independently review any recommendations presented to the Director by the 
County EMS Agency Administrator, and determine whether the recommended 
changes, modifications or adjustments are warranted and should be forwarded to 
the COUNTY Board of Supervisors. In the event that the COUNTY Director of 
Health Services determines that the changes are warranted, the COUNTY 
Director of Health Services shall notify CAL TAHOE of the recommended 
changes and solicit comment from CAL TAHOE prior to submission to the 
COUNTY Board of Supervisors for approval and/or funding. 

Article IX - Assignment and Delegation 

CAL TAHOE is engaged by COUNTY for their and their Member Agencies', unique 
qualifications and skills. Except as otherwise allowed herein, CAL TAHOE shall not 
subcontract, delegate or assign services to be provided, in whole or in part, to any other 
entity without prior written consent of COUNTY. Any material change in control of 
CAL TAHOE shall be considered a form of assignment of the Contract, and must be 
approved by the County of El Dorado Board of Supervisors. 

Article X - Product Endorsement I Advertising 

CAL TAHOE shall not use the name or equipment of COUNTY for the endorsement of 
any commercial product or service without the expressed written permission of 
COUNTY. 
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Article XI - Return of County Equipment 

CAL TAHOE agrees to return any COUNTY issued equipment in good working order, 
normal wear and tear excepted, at the termination of the Contract. For any COUNTY 
equipment not returned at the conclusion of the term, or, for any equipment returned 
damaged or unusable, COUNTY shall repair or replace said equipment at 
CAL TAHOE's expense and deduct an equivalent amount from CAL TAHOE's 
performance security. 

Article XU-Independent Contractor Liability 

CAL TAHOE is, and shall be at all times, deemed independent and shall be wholly 
responsible for the manner in which it performs services required by terms of this 
Contract. CAL TAHOE exclusively assumes responsibility for acts of its employees, 
associates, and subcontractors, if any are authorized herein, as they relate to services 
to be provided under this Contract during the course and scope of their employment. 

CAL TAHOE shall be responsible for performing the work under this Contract in a safe, 
professional, skillful and workmanlike manner and shall be liable for its own negligence 
and negligent acts of its employees. COUNTY shall not be charged with responsibility of 
preventing risk to CAL TAHOE or its employees. 

Article XIII - Fiscal Considerations 

The parties to this Contract recognize and acknowledge that COUNTY is a political 
subdivision of the State of California. As such, the COUNTY is subject to the provisions 
of Article XVI, Section 18, of the California Constitution and other similar fiscal and 
procurement laws and regulations, and may not expend funds for products, equipment 
or services not budgeted in a given fiscal year. It is further understood that in the normal 
course of COUNTY business, COUNTY shall adopt a proposed budget prior to a given 
fiscal year, but that the final adoption of a budget does not occur until after the 
beginning of the fiscal year. 

Notwithstanding any other provision of this Contract to the contrary, COUNTY shall give 
notice of cancellation of this Contract in the event of adoption of a proposed budget that 
does not provide for funds for the services, products or equipment subject herein. Such 
notice shall become effective upon the adoption of a final budget which does not 
provide funding for this Contract. Upon the effective date of such notice, this Contract 
shall be automatically terminated and COUNTY released from any further liability 
hereunder. 

In addition to the above, should the County of El Dorado Board of Supervisors during 
the course of a given year for financial reasons reduce, or order a reduction, in the 
budget for any COUNTY department for which services were contracted to be 
performed, pursuant to this paragraph in the sole discretion of COUNTY, this Contract 
may be deemed to be canceled in its entirety subject to payment for services performed 
prior to cancellation. 
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Article XIV - Nondiscrimination in Services, Benefits, and Facilities 

A. CAL TAHOE certifies under the laws of the State of California that CAL TAHOE 
shall not unlawfully discriminate in the provision of services because of race, 
color, creed, national origin, sex, age, or physical or mental disability as provided 
by State and federal law and in accordance with Title VI of the Civil Rights Act of 
1964 [42 USC 2000(d)]; Age Discrimination Act of 1975 (42 USC 6101 ); 
Rehabilitation Act of 1973 (29 USC 794); Education Amendments of 1972 (20 
USC 1681 ); Americans with Disabilities Act of 1990 (42 USC 12132); Title 45, 
Code of Federal Regulations, Part 84; provisions of the Fair Employment and 
Housing Act (Government Code Section 12900 et seq.); and regulations 
promulgated thereunder (Title 2, CCR, Section 7285.0 et seq.); Title 2, Division 
2, Article 9.5 of the California Government Code, commencing with Section 
11135; and Title 9, Division 4, Chapter 6 of the California Code of Regulations, 
commencing with Section 10800. 

B. For the purposes of this Contract, discriminations on the basis of race, color, 
creed, national origin, sex, age, or physical or mental disability include, but are 
not limited to, the following: denying a participant any service or providing a 
benefit to a participant which is different, or is provided in a different manner or at 
a different time from that provided to other participants under this Contract; 
subjecting a participant to segregation or separate treatment in any matter 
related to the receipt of any service; restricting a participant in any way in the 
enjoyment of any advantage or privilege enjoyed by others receiving any service 
or benefit; and/or treating a participant differently from others in determining 
whether the participant satisfied any admission, enrollment, eligibility, 
membership or other requirement or condition which individuals must meet in 
order to be provided any service or benefit. 

Article XV - Notice to Parties 

All notices to be given by the parties hereto shall be in writing and served by depositing 
same in the United States Post Office, postage prepaid, Certified, Return Receipt 
Requested. 

Notices to COUNTY shall be in duplicate and addressed as follows: 

COUNTY OF ELDORADO HEALTH SERVICES DEPARTMENT 
931 SPRING STREET 
PLACERVILLE, CA 95667 
ATTN: DANIEL NIELSON, M.P.A, ACTING DIRECTOR 

or to such other location as COUNTY directs. 
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Notices to CAL TAHOE shall be addressed as follows: 

CALIFORNIA TAHOE EMERGENCY SERVICES OPERATIONS AUTHORITY 
P .0. BOX 8917 
SOUTH LAKE TAHOE, CA 96158 
ATTN: BRYAN POND, EXECUTIVE DIRECTOR 

or to such other location as CAL TAHOE directs. 

Article XVI - Indemnity 

To the fullest extent of the law, CAL TAHOE shall defend, indemnify, and hold COUNTY 
harmless against and from any and all claims, suits, losses, damages and liability for 
damages of every name, kind and description, including attorneys fees and costs 
incurred, brought for, or on account of, injuries to or death of any person, including but 
not limited to workers, COUNTY employees, and the public, or damage to property, or 
any economic or consequential losses, which are claimed to or in any way arise out of 
or are connected with CAL TAHOE's, or any of its Member Agency's services, 
operations, or performance hereunder, and/or in connection with or arising from the 
selection of CAL TAHOE as a responsible, responsive proposer, regardless of the 
existence or degree of fault or negligence on the part of COUNTY, CAL TAHOE, 
subcontractor(s) and employee(s) of any of these, except for the sole, or active 
negligence of COUNTY, its officers and employees, or as expressly provided by statute. 
This duty of CAL TAHOE to indemnify and save COUNTY harmless includes the duties 
to defend set forth in California Civil Code Section 2778. 

Article XVII - Insurance 

CAL TAHOE shall provide proof of a policy of insurance satisfactory to the COUNTY 
Risk Management Division and documentation evidencing that CAL TAHOE maintains 
insurance that meets the following requirements set forth hereinafter. In addition, where 
CAL TAHOE authorizes its members to provide services specified under this Contract, 
CAL TAHOE shall ensure either that CAL TAHOE's policy of insurance names the 
Member Agencies as an additional, named insured for the purposes of this Contract, or 
alternatively, that the Member Agencies provide proof of a policy of insurance meeting 
all of the following requirements and naming the COUNTY as an additional insured for 
the purposes of rendering services as CAL TAHOE's subcontractor under this Contract: 

A. Full Worker's Compensation and Employers' Liability Insurance covering all 
employees and subcontractors of CAL TAHOE as required by law in the State of 
California. 

B. Commercial General Liability Insurance of not less than $5,000,000 combined 
single limit per occurrence for bodily injury and property damage. 

C. Automobile Liability Insurance of not less than $5,000,000 is required on owned, 
hired, leased and non-owned vehicles used in connection with CAL TAHOE's 
business. 
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D. Professional liability (for example, malpractice insurance) is required with a limit 
of liability of not less than $5,000,000 per occurrence. 

E. CAL TAHOE shall furnish a certificate of insurance satisfactory to the County 
Risk Management Division as evidence that the insurance required above is 
being maintained. 

F. The insurance shall be issued by an insurance company acceptable to the 
County Risk Management Division, or be provided through partial or total self
insurance likewise acceptable to the County Risk Management Division. 

G. CAL TAHOE agrees that the insurance required above shall be in effect at all 
times during the term of this Contract. In the event said insurance coverage 
expires at any time or times during the term of this Contract, CAL TAHOE agrees 
to provide at least thirty (30) days prior to said expiration date, a new certificate 
of insurance evidencing insurance coverage as provided for herein for not less 
than the remainder of term of the Contract, or for a period of not less than one (1) 
year. New certificates of insurance are subject to the approval of the County Risk 
Management Division, and CAL TAHOE agrees that no work or services shall be 
performed prior to the giving of such approval. In the event CAL TAHOE fails to 
keep in effect at all times insurance coverage as herein provided, COUNTY may, 
in addition to any other remedies it may have, terminate this Contract upon the 
occurrence of such event. 

H. The certificate of insurance must include the following provisions stating that: 

1. The insurer shall not cancel the insured's coverage without thirty (30) days 
prior written notice to COUNTY, and; 

2. The County of El Dorado, its officers, officials, employees, and volunteers 
are included as additional insured, but only insofar as the operations 
under this Contract are concerned. This provision shall apply to all liability 
policies except worker's compensation and professional liability insurance 
policies. 

I. CAL TAHOE's insurance coverage shall be primary insurance as respects the 
COUNTY, its officers, officials, employees and volunteers. Any insurance or self
insurance maintained by the COUNTY, its officers, officials, employees or 
volunteers shall be in excess of CAL TAHOE's insurance and shall not contribute 
with it. 

J. Any deductibles or self-insured retentions must be declared to and approved by 
the COUNTY, either: the insurer shall reduce or eliminate such deductibles or 
self-insured retentions as respects the COUNTY, its officers, officials, 
employees, and volunteers; or CAL TAHOE shall procure a bond guaranteeing 
payment of losses and related investigations, claim administration and defense 
expenses. 
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K. Any failure to comply with the reporting provisions of the policies shall not affect 
coverage provided to the COUNTY, its officers, officials, employees or 
volunteers. 

L. The insurance companies shall have no recourse against the County of El 
Dorado, its officers and employees or any of them for payment of any premiums 
or assessments under any policy issued by any insurance company. 

M. CAL TAHOE's obligations shall not be limited by the foregoing insurance 
requirements and shall survive expiration of this Contract. 

N. In the event CAL TAHOE cannot provide an occurrence policy, CAL TAHOE 
shall provide insurance covering claims made as a result of performance of this 
Contract for not less than three (3) years following completion of performance of 
this Contract. 

0. Certificate of insurance shall meet such additional standards as may be 
determined by the contracting County Department either independently or in 
consultation with the County Risk Management Division, as essential for 
protection of the COUNTY. 

Article XVIII - Interest of Public Official 

No official or employee of COUNTY who exercises any functions or responsibilities in 
review or approval of services to be provided by CAL TAHOE under this Contract shall 
participate in or attempt to influence any decision relating to this Contract which affects 
his/her personal interest or interest of any corporation, partnership, or association in 
which he/she is directly or indirectly interested; nor shall any such official or employee of 
COUNTY have any interest, direct or indirect, in this Contract or the proceeds thereof. 

Article XIX - Interest of Contractor 

CAL TAHOE covenants that CAL TAHOE presently has no personal interest or financial 
interest, and shall not acquire same in any manner or degree in either: 1) any other 
contract connected with or directly affected by the services to be performed by this 
Contract except as to contracts with Member Agencies and public agencies; or, 2) any 
other entities connected with or directly affected by the services to be performed by this 
Contract. CAL TAHOE further covenants that in the performance of this Contract no 
person having any such interest shall be employed by CAL TAHOE. 

Article XX - California Residency (Form 590) 

All independent contractors providing services to COUNTY must file a State of 
California Form 590, certifying their California residency or, in the case of a corporation, 
certifying that they have a permanent place of business in California. CAL TAHOE shall 
be required to submit a Form 590 prior to execution of a Contract or COUNTY shall 
withhold seven (7) percent of each payment made to CAL TAHOE during the term of 
the Contract. This requirement applies to any contract exceeding $1 ,500.00. 
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Article XXI -Taxpayer Identification I Form W9 

CAL TAHOE's federal Taxpayer Identification Number is 68-0479626. CAL TAHOE 
shall provide a fully executed Department of the Treasury Internal Revenue Service 
Form W-9, "Request for Taxpayer Identification Number and Certification" prior to 
execution of this Agreement. 

Article XXII - Administrator 

The County Officer or employee with responsibility for administering this Contract is 
Daniel Nielson, M.P.A., Acting Director of Health Services Department, or successor. 

Article XXIII - Authorized Signatures 

The parties to this Contract represent that the undersigned individuals executing this 
Contract on their respective behalf are fully authorized to do so by law or other 
appropriate instrument and to bind upon said parties to the obligations set forth herein. 

Article XXIV - Partial Invalidity 

If any provision of this Contract is held by a court of competent jurisdiction to be invalid, 
void or unenforceable, the remaining provisions shall continue in full force and effect 
without being impaired or invalidated in any way. 

Article XXV- HIPAA 

Under this Agreement, CAL TAHOE will provide services to COUNTY and in 
conjunction with the provision of such services, certain Protected Health Information 
("PHI") may be made available to CAL TAHOE for the purposes of carrying out its 
obligations. CAL TAHOE agrees to comply with all the terms and conditions of Appendix 
H, HIPAA Business Associate Agreement, attached hereto and made by reference a 
part hereof, regarding the Health Insurance Portability and Accountability Act of 1996 
("HIPAA") and the regulations promulgated thereunder. 

In as much as an exchange of Protected Health Information (PHI) will occur between 
CAL TAHOE and COUNTY, CAL TAHOE agrees to require their subcontractors to 
faithfully distribute to patient the COUNTY supplied "County of El Dorado Notice of 
Privacy Practices" before the first delivery of service for all non-emergency transfers 
and dry runs with patient contact, where services will be provided to patient. All Notices 
of Privacy Practices for emergency transfers will be mailed by COUNTY Ambulance 
Billing as soon as practical following the provision of services. 

SECTION IX- DEFAULT/BREACH, TERMINATION, and CANCELLATION 

Article I -Irrevocable Letter of Credit or Cash Payment 

CAL TAHOE will deposit with COUNTY a cash payment or an irrevocable letter of credit 
in a form acceptable to COUNTY for a term of five years, subject to renewal or a new 
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letter in the event that the Contract is extended. The COUNTY prefers an irrevocable 
letter of credit, which must be issued by a federally insured (FDIC) banking institution, 
acceptable to the COUNTY, with a debt rating of 1 A or higher by the FDIC; A or higher 
by Standard and Poor's, A or higher by Moody's investors, or have a comparable rating 
by another rating system acceptable to the COUNTY. 

The amount of the irrevocable letter of credit or cash payment shall be fifty thousand 
dollars ($50,000). CAL TAHOE's failure to provide the required irrevocable letter of 
credit or cash deposit specified herein within 30 days of the date of award of this 
Contract will constitute a failure to execute and return the Contract as required under 
the Request for Proposal and upon such failure, CAL TAHOE's deposit will be forfeited 
to COUNTY. 

The irrevocable letter of credit or cash payment shall be used to assure the operation of 
the ambulance service, including, but not limited to, the conduct of a procurement 
process, negotiation or related administrative expenses, should COUNTY terminate the 
Contract because of default. 

Article II - COUNTY Review Process 

A. COUNTY, through the COUNTY EMS Agency, shall review and monitor the 
operation of this Contract to assess whether CAL TAHOE fulfills its obligations 
hereunder. 

B. The COUNTY EMS Agency may, on a quarterly basis, review with CAL TAHOE 
compliance to the conditions of this Contract, and shall render an opinion on the 
level of compliance to this Contract. In the event that CAL TAHOE is found to be 
in non-compliance, the rights and obligations of the parties shall be determined 
as set forth in this Article. 

C. The COUNTY EMS Agency, through the COUNTY Health Services Department, 
may issue an annual or more frequent report to the County of El Dorado Board of 
Supervisors on Contract compliance to all critical elements within this Contract. 
In addition, the COUNTY EMS Agency may issue a quarterly (or more frequent) 
report to CAL TAHOE regarding performance under this Contract. The report 
shall make recommendations to improve operations, and shall list violations, and 
make recommendations to eliminate violations under this Contract. The 
COUNTY EMS Agency shall file such reports with the CAL TAHOE Board, and 
CAL TAHOE shall use its best efforts to ensure the COUNTY EMS Agency 
agenda requests are promptly placed on the CAL TAHOE Board's agenda. 
CAL TAHOE shall oversee the work of its subcontractors, including its Member 
Agencies, to ensure compliance with this Contract, and the COUNTY EMS 
Agency is encouraged to make recommendations in this regard. 

Article Ill- CAL TAHOE Minor Breach of Contract 

Minor breach shall mean failure to fulfill any of the terms and conditions of this Contract 
for which failures are not already provided for, and which failures do not amount to a 
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major breach of the Contract as that term is defined herein. When the COUNTY EMS 
Agency Administrator has determined that a minor breach has occurred, CAL TAHOE 
shall be given notice of the alleged breach by U.S. mail, postage prepaid, return receipt 
requested, and will have fifteen (15) days after receipt of notice to resolve the breach or 
otherwise respond to the allegations of breach. If the breach has not been cured within 
fifteen (15) days following the notice to CAL TAHOE, an objection may be made by the 
County EMS Agency Administrator to the COUNTY Director of Health Services, who 
shall have the full and final authority to review the objection, issue a determination, and, 
where appropriate, direct adjustments to be implemented so long as the adjustments do 
not result in any significant increased unbudgeted costs. 

Article IV - CAL TAHOE Major Breach of Contract 

Conditions and circumstances which shall constitute a major breach of Contract by 
CAL TAHOE shall include, but not be limited to, the following: 

A. Failure of CAL TAHOE to operate the system in a manner which enables 
COUNTY and CAL TAHOE to remain in compliance with federal or State laws, 
rules or regulations, and with the requirements of the County EMS transportation 
ordinance and/or related rules and regulations. 

B. Falsification of information supplied by CAL TAHOE including by way of example, 
but not by way of exclusion, altering the presumptive run code designations to 
enhance CAL TAHOE's apparent performance or falsification of any other data 
required under the Contract. 

C. Creating patient transports so as to artificially inflate run volumes. 

D. Chronic failure of CAL TAHOE to provide data generated in the course of 
operations including by way of example, but not by way of exclusion, dispatch 
data, patient report data, response time data or financial data. 

E. Excessive and unauthorized scaling down of operations to the detriment of 
performance during a "lame duck" period. 

F. Chronic failure of CAL TAHOE's employees to conduct themselves in a 
professional and courteous manner and present a professional appearance. 

G. Chronic failure of CAL TAHOE to maintain equipment in accordance with 
manufacturer recommended maintenance procedures. 

H. Making assignments for the benefit of creditors; filing a petition for bankruptcy; 
being adjudicated insolvent or bankrupt; petitioning by a custodian, receiver or 
trustee for a substantial part of its property; or, commencing any proceeding 
related to bankruptcy, reorganization arrangement readjustment of debt, 
dissolution or liquidation law or statute. 

I. Failure of CAL TAHOE to cooperate with and assist COUNTY after a default has 
been declared as proven herein, even if it is later determined that such breach 
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never occurred or that the cause of the breach was beyond CAL TAHOE's 
reasonable control. 

J. Acceptance by CAL TAHOE or CAL TAHOE's employees of any bribe, kickback 
or consideration of any kind in exchange for any consideration whatsoever, when 
such consideration or action on the part of CAL TAHOE or CAL TAHOE's 
employees could be reasonably construed as a violation of federal, State or local 
law. 

K. Payment by CAL TAHOE or any of CAL TAHOE's employees of any bribe, 
kickback or consideration of any kind to any federal, State or local public official 
or consultant in exchange for any consideration whatsoever, when such 
consideration could reasonably be construed as a violation of any federal, State 
or local law. 

L. Chronic failure of CAL TAHOE to meet the system standard of care as 
established by the COUNTY EMS Agency Medical Director. 

M. Failure of CAL TAHOE to maintain insurance in accordance with the Contract. 

N. Chronic failure of CAL TAHOE to meet response time requirements as set forth 
in the Contract. 

0. Failure to maintain a performance letter of credit or cash payment meeting the 
terms and amount specified in the Contract. 

P. Chronic failure to submit reports and information under the terms and conditions 
outlined in this Contract. 

Q. Any other failure of performance, clinical or other, required in the Contract and 
which is determined by the COUNTY Director of Health Services or the COUNTY 
EMS Agency Medical Director and confirmed by the COUNTY Board of 
Supervisors to constitute a default or endangerment to public health and safety. 

R. Willful attempts by CAL TAHOE to intimidate or otherwise punish employees who 
file authenticated reports with COUNTY as to matters of CAL TAHOE's breach of 
this Contract. 

S. Multiple minor breac~es the cumulative effect of which is deemed a major 
breach. 

T. Failure to respond to a call or to transport or to render emergency medical patient 
assessment and treatment, as appropriate, or to otherwise refuse or fail to 
provide any ambulance services originating within the regulated service area 
because of the patient's perceived, demonstrated or stated inability to pay for 
such services, or because of an unavailability status or the location of any 
ambulance unit at the time of the request. 
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Article V- COUNTY'S Remedies 

If conditions or circumstances constituting an event of default by CAL TAHOE as 
defined in the Contract exist, COUNTY shall have all rights and remedies available by 
law or in equity, inclusive of the right to terminate the Contract. The COUNTY's 
remedies shall be cumulative and shall be in addition to any other remedy available to 
COUNTY. 

Article VI - COUNTY Major Breach 

Conditions and circumstances which shall constitute a major breach of the Contract by 
COUNTY are failure to pay CAL TAHOE for services rendered in accordance with this 
Contract. 

Article VII - Notice Provisions for CAL TAHOE Major Breach 

A. If it appears that any of the conditions or circumstances set forth above exist or 
have occurred, then either party complaining of a breach shall notify the other by 
U.S. mail, postage prepaid, return receipt requested. The written notice 
complaining of breach shall specify the facts and circumstances that have 
occurred, and specify the breach in sufficient detail to allow the other party to 
identify the issues involved. CAL TAHOE shall be notified through its designated 
Contract Administrator, and COUNTY through its COUNTY EMS Agency 
Administrator. 

B. The party receiving the notice must respond in writing to the other within seven 
(7) business days of receipt of notice of major breach. 

C. Upon receipt of the response, if a party is in disagreement with the finding of 
breach, it may file a formal objection with the COUNTY Director of Health 
Services within seven (7) business days of the receipt of the response. 

D. Nothing in this section shall be construed as preventing COUNTY from acting 
under Section X, Article I, Expedited Takeover, pursuant to this Contract. 

Article VIII- Appeal to the COUNTY Director of Health Services 

A. If a formal objection is taken, the COUNTY Director of Health Services shall 
consider all relevant evidence and materials submitted. 

B. The decision of the COUNTY Director of Health Services shall be in writing, and 
copies shall be given to CAL TAHOE and all interested parties. 

Article IX - Appeal to the COUNTY Board of Supervisors 

A. CAL TAHOE or grieving party may appeal in writing the findings by the COUNTY 
Director of Health Services of major breach as defined within this Contract. Such 
appeal must be received by the office of the COUNTY Board of Supervisors, 330 
Fair Lane, Placerville, CA 95667, by U.S. mail, postage prepaid, return receipt 
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requested, within seven (7) business days of CAL TAHOE's receipt of decision of 
the COUNTY Director of Health Services. 

B. If no appeal is taken within the seven (7) business day time frame, the decision 
of the COUNTY Director of Health Services is final. 

C. When such matters are appealed to the COUNTY Board of Supervisors, the 
COUNTY Board of Supervisors may conduct a hearing to consider such 
evidence, testimony, and argument as may reasonably be presented, and shall 
render its written findings and decision to uphold, modify, or overturn the 
COUNTY Director of Health Services' decision. 

D. If the COUNTY Board of Supervisors finds that the public health and safety 
would be endangered by allowing CAL TAHOE to continue its operations under 
this Contract, it shall declare this Contract terminated and commence action to 
affect an immediate takeover by COUNTY of CAL TAHOE operations. 

If the COUNTY Board of Supervisors finds that a major breach has occurred but 
that the public health and safety would not be endangered by allowing 
CAL TAHOE to continue its operations, then the COUNTY Board of Supervisors 
may advise the COUNTY Director of Health Services to take such other actions, 
short of termination and takeover, as it deems appropriate under the 
circumstances. 

E. The findings and decision of the COUNTY Board of Supervisors shall be final 
and shall be appealable only to the Superior Court of El Dorado County pursuant 
to California Code of Civil Procedure Section 1094.5, and as provided by law. 

Article X - Penalty Appeal Process 

If CAL TAHOE does not understand or disagrees with the fines assessed for a 
specific period of time, CAL TAHOE may within thirty (30) days of notification of a 
Penalty for Performance Failure follow the procedures below in an attempt to 
resolve an issue: 

1. First, request a review with the COUNTY EMS Agency to explain and 
clarify a penalty assessment. If CAL TAHOE's concerns are not resolved: 

2. Second, request Contract clarification from the COUNTY Health Services 
Department, and, if CAL TAHOE's concerns remain unsatisfied: 

3. Third, request in writing a fair hearing before the COUNTY Board of 
Supervisors. 
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SECTION X - TAKEOVER PROCESS 

Article 1- Expedited Takeover 

A. Notwithstanding major breach, COUNTY may immediately take over ambulance 
operations when the COUNTY Public Health Officer makes written findings of fact 
requiring such action to immediately protect the public health, safety and welfare, 
and that to follow the dispute resolution procedure defined within this Contract 
would endanger the public health and safety. COUNTY shall immediately so notify 
CAL TAHOE per SECTION VIII, Article XVI, Notice to Parties, which shall then 
give CAL TAHOE a right to hearing before the COUNTY Board of Supervisors. 
The takeover shall be effective pending the conducting of the hearing. The hearing 
shall be held within fifteen (15) days of notice, and the written decision shall be 
issued within fifteen (15) days thereafter to continue, terminate, or modify the 
takeover. 

B. COUNTY may terminate the takeover period at any time, and return the 
operations to CAL TAHOE. The takeover period shall last as long as the 
COUNTY Director of Health Services believes is necessary to stabilize the 
Prehospital Advanced Life Support services system to protect the public health 
and safety. 

Article II - Takeover Cooperation 

A. CAL TAHOE's cooperation and full support of such emergency takeover, as well 
as CAL TAHOE's immediate release of performance security funds to COUNTY, 
shall not be construed as acceptance by CAL TAHOE of the finding of major 
breach, and shall not in any way jeopardize CAL TAHOE's right to recovery 
should a court later find that the declaration of major breach was made in error. 
However, failure on the part of CAL TAHOE to cooperate fully with COUNTY to 
effect a safe and smooth takeover of operations shall in itself constitute a 
material breach of the Contract even if it was later determined that the original 
declaration of major breach by COUNTY was made in error. 

B. In the event of an immediate takeover, declaration that a major breach has 
occurred shall be initiated and shall take place only after emergency takeover 
has been completed, and shall not, under any circumstances, delay the process 
of the emergency takeover or the transfer of vehicles and equipment utilized in 
the performance of this Contract. 

Article Ill - Final Authority 

Except as provided by law, the COUNTY Board of Supervisors shall be the final 
authority for COUNTY. 

Article IV- .. Lame Duck" Provisions 

Should CAL TAHOE fail to prevail in a future procurement cycle, CAL TAHOE will agree 
to continue to provide all services required in and under the Contract until a new 
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contractor assumes service responsibilities. Under these circumstances, CAL TAHOE 
will, for a period of several months, serve as a lame duck contractor. To assure 
continued performance fully consistent with the requirements of the Contract through 
any such period, the following provisions will apply: 

A. CAL TAHOE will continue all operations and support services at the same level 
of effort and performance that were in effect prior to the award of the subsequent 
Contract to a competing organization, including but not limited to compliance with 
the provisions related to the qualifications of key personnel. 

B. CAL TAHOE will make no changes in methods of operation which could 
reasonably be considered to be aimed at cutting Contractor services and 
operating cost to maximize profits during the final stages of the Contract. 

C. COUNTY recognizes that if a competing organization should prevail in a future 
procurement cycle, CAL TAHOE may reasonably begin to prepare for transition 
of the service to a new contractor. COUNTY will not unreasonably withhold its 
approval of CAL TAHOE's request to begin an orderly transition process, 
including reasonable plans to relocate staff, scale down certain inventory items, 
etc., as long as such transition activity does not impair CAL TAHOE's 
performance during this period. 

D. During the process of subsequent competition conducted by COUNTY, 
CAL TAHOE will permit its non-management personnel reasonable opportunities 
to discuss with competing organizations issues related to employment with such 
organizations in the event CAL TAHOE is not the successful proposer. 
CAL TAHOE may, however, require that its non-management personnel refrain 
from providing information to a competing organization regarding CAL TAHOE's 
current operations, and CAL TAHOE may also prohibit its management 
personnel from communicating with representatives of competing organizations 
during the competition. However, once COUNTY has made its decision regarding 
award, and in the event that CAL TAHOE is not the winner, CAL TAHOE will 
permit free discussion between CAL TAHOE based employees and the winning 
proposer without restriction, and without consequence to the employee. 

This document and the documents referred to herein or exhibits hereto are the entire 
Contract between the parties, and they incorporate or supersede all prior written or oral 
agreements or understandings. 

DEPARTMENT HEAD CONCURRENCE: 

f!)~ (1:dtJI I 
Date 
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IN WITNESS WHEREOF, the parties hereto have executed this Contract the day and 
year first below written. 

Robert Bettencourt, Chairman 
CAL TAHOE Board of Directors 

017-111-P-E2011 

CAL TAHOE 

Page 57 of 61 

I Date 

ATTEST 

Date 

ATTEST 

By: (i),~ Date: ID-Z7~tl 
B rd Secretary 
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Appendix A 

ALPINE COUNTY SERVICE AREA 

The area of Alpine County to be covered by this Contract is that portion of State Route 89 from the County line 
south to its intersection with State Route 88, then west on State Route 88, to and including the community of 
Kirkwood. Only incidental ambulance services will be provided to those residential properties in the Kirkwood 
development which are located in Amador County to the extent they are requested through Alpine County 
Dispatch. 
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Appendix B , Communication Specifications 

1) COMMUNICATIONS INFRASTRUCTURE 

A) A high band radio is available at Barton Memorial Hospital emergency 
department. 

B) County provides and maintains two repeaters (MED 7 and MED 8). 

2) TRANSMISSION I RECEIVE INFRASTRUCTURE 

A) PL Tone is 100 

B) Assigned Frequencies 

ASSIGNMENT 
Dispatch 
Tactical Channel 
City Net 
Vehicle to Vehicl'e 
Ambulance to Hospital 
ALS Medical Control 

TRANSMIT 
154.445 
153.890 

RECEIVE 
153.950 
154.340 
153.995 

UHF high end frequencies 
MED 1 to MED 10 (MED 7 is primary) 
MED 1 to MED 10 (MED 7 is primary) 

3) PREFERRED COMMUNICATION EQUIPMENT 

Ambulance Contractor to provide all mobile and portable radios compatible with existing 
radio system. 
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APPENDIXC 

lncld1lnt 1 Call 1· I El Dorado County Emergency Medics/ Services 
MEDIC UNIT PREHOSPITAL CARE REPORT 0 Continuation Form Used 

Oafe· I PI ,. of _ j Last Name I first Name IM.I' I O.OB Age I Sex I Kg 

lnddeollocatmn 

Service Area 
OwESTSLOPE 0 EAST SLOPE 0 NORTH TAHOE 0 ALPINE CO. 

I Scene Zip 

Aueumont 
Chief Complaint. I Impression Code I Cause at Injury Code I Narral1ve 

Hfotorv 

Past Medical Hx. 0 Se!lllles 0 t.ll 0 CHF 0 Angina 0 CDPO 0 C'IA 0 HTN 0 Diabetes 0 Asthma 
0 UtiK 0 Ilene 

~cahons 
0 UtiK 0 None 

I Allerv~s. 0 PCtl 0 ASA D Sulla Reo n lnlomu~tton 

0 UNK 0 NKA MediC Umt 10 ,. Serv~<:e Type locatiOn Ty~e 

Tlmu 
fst Onset Time I Recewed Ttme I Dispatched Time I Responding Time I At Scene Time I PI Contact Time Transport Timt! I At Dest Time 'Available Time 1st Responder 10 Response Changed to 

Gode 2 3 2 3 4 
Glaaaow Como Scale Trauma Scale 

llmt E ~ 
M IImaJ II !imJ: IEI~IMIImaJII JjiiJf 

I E I ~ I M IImaJ I 
JjiiJf 

I BB I ar I ~ IImaJ II Itru IBBiarl~l Il1!a! 

Airway: WNL Head: Wtll Abdomen· Wtfl 

Breathing: WNL Pupils: WNLJPEAL Back: Wtll 

! Clrc.: Cao Refill ___ seconds WNL Ntck: WNL Plfvls: WilL 
w 

Neuro: WNL Chest: Will Extremities: Will 

SOC: WNL Lu"gs: Will S~ln: Will 

nmo BP HR RR SP02 ManM.ement /Thera IRes n .. 

Oxvaon tv no IV b.o. ETT ECG CPR AEO 
nme· LPM Time !Attempts Tim a ~~ttempts Time Time I Size 10 Oral Time I Rhytnm W1tnessed Y!U Time 

2 I o successful I o success! 1 0 Nasal Arrest 

0 cannula 4 Auld Cath Au1d Gath By r.=. I D Cric Time of Arrest lot snocks 
0 NAB Mas~ 6 

mgiOI 0 ETAD 

0 BVM 8 Sile Vol Site Vol Time Conlinned By Time w/o CPR Max Joulds 
D Cords Visual~ed 0 + FOlJging 

0 Nebulizer tO Rate By Rate By D 5 Point Auscultation 0 C02 Detector CPA By By 
0 Nilronmc 15 mg/01 0 No fpiaaslnc Sounds 0 Syrinne 

~ Transport Destination Time Primary I 

j Receivmg Facarty (If Dilferent) j e.se Secondary , 
c ~ MICN!MD 

~ Add I f li Car• Transferreu To u 

Ill 
Addl 'CCT Stall 10 I 

& Transpor1 Codt! Changed to 
Primary Medic's Signature PreceploriFTO 

2 3 2 3 0 Commumcatton Failure Initial 

BILLING COPY 
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APPENDIXC 

ECG'S 
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APPENDIXC 

InCident' ~~~~ ! El Dorado County Emergency Medical Services 
MEDIC UNIT PREHOSPITAL CARE REPORT D ConlimJdlnn fo,m IJ' •J 

Date /Last Name lRr t Na IMI l D0B 
-

--
Ma.ilmg Address 

I 
. 

-Cit; I Slate I Zip Code 

I 
n 

- - -
Transport Mileage Reason For Transport I Medical Necessity 

B~mnmo I fndinu I To!al D Pt was unconsc1ous or 1n shock 
D Pt. was bed confined before and after ambulance tnp (Rea n -

Procedures/Supplies/Medications D PI was expenenc1ng a severe hemorrhage 
7 Oxygen Administration setup D Pt needed to be restramed. (Reason): --- -
11 Cardiac Momtoring setup D Pt reqUJred oxygen and other emergency treatment 
13 CardJoversion/Pacing _ setup D Pt. susta1ned an acute stroke or myocardial mfarctton 48 Wait1ng T1me _ .25 Hours 
8 IV Supplies _ setup1each D Pt. could only be moved by a stretcher. (Reason) -- ------
16 IV Solution _ each D Pt. had to rema1n 1mmobile due to a fractu re 
85 1/0 Supplies setup/each 0 Other (Explain) 
49 Glucose Check _ each --
12 Intubation and Supplies _ setup Financial Responsibility and Assignment of Benef1ts 
12a ETAD (Combitube) setup I acknowledge that I am rece1vtng ambulance services and payrnenl f e ·ervices 1<; m' 
31 NCO Supplies _ selupieach responstblhty. If covered by medical insurance (health plan, tnsurance com pan M rMedJ·C;tll I 
33 Needle Cncothyrmdotomy _ setup 

authorize my agent to pay for these services I further authortze the County of Ef 0 rad release a", 78 Suct1on Disposable setup 
78 GastncTube _ setup medtcal information necessary to oblain payment from my med1cal tnsurance agent I '/ f,~r S81VICC 
38 Syringe _ ea not covered by insurance 
9 Disposable Bandage/Dress1ng _ ea I further agree to be personally and fully responsible for payment of all h r s ted : 1l11 th. 
14 Hot or Cold Packs _ ea ambulance service tf my medical Insurance, includ1ng Med care or Med Cal d y nt ic1 "k 0 
50 Splints & Disposable Supplies ea 

medtcal necessity 54 Sam Splint _ ea 
51 Cerv1cal Collar/Disposable _ ea Patten! or 

)( 10 Burn Disposable Supplies ea Responsible Party - D 
39 OBK11 _ ea (Relatronsh1p lo PI) 
16 IrrigatiOn Solut1on _ ea 

This patient was unable to sign because of: 75 Act1vated Charcoal gm 
37 Adenosine _ mg 
15 Aspmn _ mg --

Refusal of Care/Transport & Release of Liability 17 Atrop1ne mg 
76 Atrop1ne MDV _ mg I HEREBY RELEASE El Dorado County, the attend1ng provider, an the ntact d a flJtal from any 
36 Albuterol _ mg liability of med1cal cla ims resulttng from my refusal of emergency r e an r lra.t5 to the neilre .. · 
18 D1phenhydram1ne _ mg 

recommended med1cal facility. I further undersland that I have en d rect I d rny pcrsGn<Ji 18 Diphenhydramine Ehxer _ mg 
20 Calcium HCL mg physician as to my present condition as soon as possible I have e1 ed an 'a 1 f ine P'lldl t.a• 
72 Dextrose _ gm consequences of this refusal. 
21 Dopam1ne _ mg 
22 Eptnephrine-1 mg/1·1 0,000 _ mg Patient or 
73 Epinephrine-! mglt: 1 ,000 _ mg 

Responsible Party. )( D le 
77 Ep1nephrine MDV _ mg 
23 Glucagon __ units 
25 Las1x _ mg 

Wttnessed by. )( 26 Lidoca1ne _ mg ---
26 Lidocatne Dnp _ bags 
74 Magnes1um Sulfate _ gm 

Crew Member )( 84 M1dazolam HCL _ mg 
27 Morphine Sulfate _ mg 
28 Narcan _ mg Receipt of Notice of Privacy Rights 
29 N1tro _ mg 
83 N1tronox _ bhls 0 The pat1ent received a copy of the El Dorado Country Ambulance Noltce vaC•' PldGhc 
35 Oral Glucose _ gm 

Off1ce Use Only -
30 SodiUm B1carb _ ml 

ICD·9 Primary CPAP 01A ALS Emerg 0 SA CCT -
EZ · 10 0 1A2 ALS Emerg 2 0 BA No ALS Emerg ---- ICD9 

03A ALS Non-Emerg 0 9A Non ALS Non·Emerg 

A Hosoltal Patient Information Sheet Ma_y Be Included In Lieu of Con1Qleti119 Th1s Shaded Section -
Med:tare i I MediCal' 

-
Insurance Company Name Insurance Company Address. 

Pcbcy l Groop' _l _lr!.s~ta 0 nu 
---

Guarantor Add"" none 

PTMte Pay RP Addras hcne 

BILLING COPY 
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APPENDIXC 

REFERENCE GUIDE 
---------, I - - -------l 

I Cause of Injury Codes--! Scene Location Type Codes Provider Impression Codes , 
r -- ---------' I C.Q!J.e 

------" 
Q\)Qg !.&!&!iQo.Tl'Qil CQrJg lmprP;,l;oiOI C£1!.!§5! Qf· l!Ji\lfY 

1 Home i residenw 
110 2 Farm 10 Abcl•)mmal patn Chemtcal exposure 

i 11 Atrway obstruction Drug ingestion ·I 
3 Industrial place or premises I'' i 
4 Place for recreation or spor 1 ' 12 AllergtG •eactton 12 Accidental fall 

5 Street or highway 13 Altered level of consciousness 13 Aircraft related 
6 Public building 1•1 s .. havioral/ psychiatric disorder 14 Animal hite/sting (non-venomous) 
7 Educational institution 16 Ciirtltac arrest 15 Bicycle accident I 

8 Residential institution I 1i Carrliac rhythm disturbance 16 Co1 .struction accident ! 
9 Hospital I ll:l Chest !Jlilll I discomfort 17 Drowning 
00 Other I ! 1!J DlaiJ!lliC symptom, (llwoglycemla) I \8 Electrical shock _l !,.., I 

EI•Jclror.ution 
119 

Cold exposure 

Responserrransport Cod":_s __ ~ ! ;,! G(>neral illness 20 Heat exposure 
I ?3 Hemorrhaging ' bleeding 

121 
Explosives 

Code ~..BeJ>p_Q~ I 124 Hyperthermia 23 F11earm 

I 125 Hypotllerrma i26 Li9htning 
2 Non-Emergenl, no lights or sirens 

I 

I 26 H'lpovolem1a 
127 

Machmery acc1dent 

3 Emergent, with lights and sirens IT lnt1dlatton intury (to<ic gas) 28 Mech.~ntcal sullocation d 

4 Cancelled 28 Obvious death 29 Muter vehrcle accident 
2<l OD ' poisoning 

I;~ 
Auto vs. pedestrian 

J j3o Pregnane~ l OB clelilmry Physrcal assault 

Service/Call Type Codes -l '3t Resptratory arrest 33 Gurns 

! j 32 Re~puatory dtsltess 34 Smoke inllalation 
33 Sc11Ure ! 35 Stabbing 

Codg Jypeol C.i!!l 3t~ S·'~unl dS'ault I :15 Venomous bite/sting 
3t. tu1gs 1 venomous bi!es 37 Snow sports accident 

01 · Scene 136 !:>1roke 'r:vA I 00 Other 
02 Unscheduled inter-facilit transler 37 Syr cope · fdinling , tlA Not applicable 
03 Scheduled 1nter-lacilrty t ansler 3d r. tllflldL ,n,ur'i I Link Unknow11 
04 Standby (JLJ on.,r i 05 Rendezvous I tJJ\ t lut .1ppltcabl1: I 

I 

I !Ink t II k I<>VIIl 
-~ -----' ------· --- -------·----------

I 
~======~===-~~ 

I s.A.EH. 1 AF.E.R. 
S.M. H. I B.M.E.R. 
C.T.H. I C.T.H.E.R. 
C.V.M.C. I C.V.M.C.E.R . 
M.EH. I M.F.E.R. 
M.G.H. I M.G.E.R. 
M.M.H. I M.M.H.E.R. 
M.H. I M.H.E.R. 

Auburn Fmth 
Barton Memorial 
Carson Tahoe 
Carson Valley 
Mercy Folsom 
Mercy General 
Mercy Methodist 
Marshall 

Hospital Abbreviations 
K.r•J.H. I K.N.E R .. 
I~.S.H. i K.S.E.R. 
K.R.H. I K.R.E.R. 
S.A.H. I S.A.E.R. 
S T.M.! S.TM.E.R. 
S.G H I S.G.E.R. 
S.M.H. I S.M.E.R. 
S.R.H. I S.R.E.R. 
1.F.H. I T.F.E.R. 

M.S.J. I M.S.J.E.R. Mercy San Juan U C.D M.C.! U.C.D.E.R. 
W.M.C. WM.C.E.R. 

Kaiser North 
Ka1ser Soutll 
Ka•ser Roseville 
Sutter Amador 
St. Mary"s 
S<:tter General 
Sutter Memorial 
Sutter Roseville 
Tahoe Forest 
LJC Davis 
Waslioe 

ADULT GLASGOW COMA SCALE -.1, 
!;y_.umen!ng 

Spontaneously 
To speech 
To pain 
No response 

Best Verbal Response 

Oriented 
Confused 
Inappropriate words 
Incomprehensible 
No response 

Best Motor 13.~P.QI'!~_g 

Obeys commands 
Localizes pa1n 
Withdraws from pam 
Flex1on (decort1cate) 
Extens1on (decerebate) 
No response 

4 
3 
2 
I 

5 
4 
3 
2 
1 

6 
5 
4 
3 
2 
1 

I 

I 
I 
I 
I 

------' 

-·----

r
--- -· .... ---

INFANT GLASGOW COMA SCALE 
r- -----

I 

!;y~ Openjng 

Spontaneou"ly 
1o speech 
To pa1n 
~Jo re!;pun!oe 

Coos babt)les 
lrntable cnes 
Cnes to pam 
Moans grunts 
No response 

4 
3 
2 

5 
4 
3 
2 

I
! 

Obeys commands 6 
Localizes pain 5 I 
Withdraws from pain 4 ! 
Flexion (decorticate) 3 j 

------ ~~~~~:~~~~~ece~e~~~: ___ ! ____ _j 

-----
~----------------~ 

TRAUMA SC~LE 
1------ ------~ 

t0-29 
> 29 
6-9 
1-5 
None 

> 89 
76-89 
50-75 
1-49 

None 

13-15 
9-12 
6-8 
4-5 
3 

4 
3 
2 
1 
0 

4 
3 
2 
1 
(J 

4 
3 
2 
1 
0 
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APPENDIXC 

EL DORADO COUNTY EMS AGENCY 
DOCUMENTATION POLICIES 
Supersedes: Policy dated July 1 , 2009 
Effective: July 1. 2010 
Reviewed: April 2010 
Scope: ALS Personnel 

MEDIC UNIT PREHOSPITAL CARE DOCUMENTATION 

AUTHORITY: 
California Health and Safety Code, Division 2.5, Sections 1797.220 and 1798a; and California Code of 
Regulations, Title 22, Section 100175 (a)(6). 

PURPOSE: 
To define when a Prehospital Care Report (PCR) shall be completed, what must be included on the 
form, and the required form distribution. 

DEFINITIONS: 
First Responder- Any non-transporting BLS orALS unit dispatched to the scene of a medical 
emergency to provide immediate patient care. 

Medic Unit- A qualified provider of medical transportation for patients requiring treatment and/or 
monitoring due to illness or injury. 

Person - Any individual encountered by EMS personnel who, in the judgment of the EMS personnel, 
does not demonstrate any known illness or injury. 

Patient- Any individual encountered by EMS personnel who, in the judgment of the EMS personnel, 
demonstrates a known or suspected illness or injury. 

Clean PCR- A legible document that has no defect or impropriety, including a lack of any 
documentation that would require investigation or further development before it can be processed 
for billing purposes or submitted into a patient care record. 

POLICY: 
1) A PCR must be completed for every patient contact, including "patient contact non-transports". 

The PCR will be completed according to the "Prehospital Care Report (PCR) Instructions" in a 
clear, concise, accurate and complete manner. 

2) All items on the PCR shall be completed. If information is unknown, write "unk"; if an item is not 
applicable, write "N/A" or draw a line through that item. All errors shall be corrected by drawing a 
single line through the error and initialing the correction. 

3) Only standardized abbreviations from the approved El Dorado County Abbreviation List may be 
used. 

4) Document in the appropriate location the following items of information: 
a. Generallnformation: 

• Date 
• Incident number 
• Patient # (if multiple patient incident) 
• Complete patient name 
• Date of birth 
• Age 
• Sex 
• Weight in kilograms 
• Location of incident 
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APPENDIXC 

MEDIC UNIT PREHOSPITAL CARE DOCUMENTATION 

• Service Area/ Alpine County box checked 
• Scene zip code 

CONTINUED 

b. Patient Assessment Information: Complete all applicable check-boxes: 
• Chief Complaint- Document the patient's primary symptom(s); utilize the narrative section 

to describe the condition of the patient 
• Provider Impression Code- The suspected cause of the patient's medical condition (from 

Reference Guide on PCR) 
• Cause of Injury Code- The suspected cause of the patient's injury (from Reference Guide 

on PCR) 
• Narrative- Document the history of the patient's present illness or injury and the present 

condition of the patient in a manner that will satisfactorily explain the medical necessity of 
the transport (why the patient had to be transported by ambulance) and justify the level 
of service provided. Include all associated symptoms that the patient is experiencing and 
other pertinent medical information that is obtained during the patient assessment. 
Pertinent negatives should be documented on all assessment questions asked 

• Past Medical History 
• Medications 
• Allergies 
• Glasgow Coma Scale 
• Trauma Score should be entered when applicable 
• Document all physical findings found on patient exam (if within normal limits. the WNL 

check box will suffice in lieu of listing pertinent negatives) 

c. Response Information: 
• Incident times 
• Service type (from Reference Guide on PCR) 
• Response code (from Reference Guide on PCR) 
• First responder ID number (i.e .. engine company, squad, ski patrol. etc.) 
• Unit ID number 

d . Patient Management Information: 
• All procedures performed shall be documented. Include the time the procedure was 

performed, the patient's response to the procedure, and who performed the procedure 
• Document the patient's vital signs. Recheck vital signs at least every fifteen minutes 

e. Transport Information: 
• Transport destination (may be a landing zone, if so write name/location) 
• Receiving facility (used when patient care is transferred to another transporting agency 

(i.e .• CALSTAR. Careflight. Reach, or CHP) 
• Care transferred to (Must specify full name and title of person you are transferring care to) 
• Transport code 

f. Base Contact Information: 
• Time 
• Base 
• MICN/M.D. 

g. Crew Information: 
• Primary name and license number 
• Secondary name and license number 
• Additional crewmember(s) and license number(s) 
• Primary medic's signature 
• Preceptor or FTO' s initials 

2 
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MEDIC UNIT PREHOSPITAL CARE DOCUMENTATION CONTINUED 

5) Ambulance Billing Form shall be completed for every patient contact and should include the 
following: 

a. Generallnformation: 
• Date 
• Incident number 
• Complete patient name 
• Date of birth 
• Age 
• Sex 
• Weight 
• Social security number 
• Mailing address, including city, state, and zip code 
• Home telephone number 

b. Procedures, supplies. and medications: 
• All listed procedures that were performed shall be itemized 
• All listed supplies that were used shall be itemized 
• All listed medications that were used/wasted shall be itemized 
• The total transport miles shall be documented. listing of starting and ending miles is 

optional 
c. Reason for transport/medical necessity: 

• Mark one or more boxes if applicable 
• If an explanation or reason is required, write a brief descriptive statement that justifies the 

medical necessity for the transport 

d. Financial responsibility and assignment of benefits: 
• Ambulance personnel shall secure the signature of the responsible party for all patient 

transports. Signatures of responsibility and authority to release medical records may be 
obtained from an adult family member present at the time of transport (identify their 
relationship to the patient). When a patient is unable to sign. a reasonable explanation 
must be provided stating why the patient's signature was unobtainable and the attending 
paramedic must sign in the space provided. (Acceptable reasons for not obtaining a 
signature are: patient is deceased or unresponsive and a family member is not present to 
sign.) 

• Minors must have a parent or guardian (if present) sign the consent form 

e. Refusal of Care/Transport & Release of Liability: 
• Patient or Responsible Party must sign if refusing care and/or transport 
• Date 
• Witness signature is required If patient refuses care and/or transport and should be in the 

following order of preference: 
1 . Immediate family member 
2. Law enforcement officer 
3. Other EMS personnel 
4. Crew Member 

f. ALS Care on Non-Transports: 
For situations where ALS care is provided and the patient refuses transport to the hospital a 
supplemental financial responsibility disclosure form must also be signed by the patient. This 
form advises the patient or responsible party that a "treatment- no transport "charge may 
be incurred for ALS care delivered at scene. Paramedics shall have this form signed any 
time ALS care is delivered to patient and that patient refuses transport. 

3 
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MEDIC UNIT PREHOSPITAL CARE DOCUMENTATION 

g. *Receipt of Notice of Privacy Rights: 

CONTINUED 

• Each ambulance will be supplied with the El Dorado County Privacy Notice that must be 
given to each patient. The Privacy Notice advises the patient of his/her rights and how El 
Dorado County Ambulance services will use and disclose the information. The Checkbox 
for this section shall be checked to indicate that a HIPAA notice has been given to the 
patient. 

All ambulance personnel should be familiar with the Privacy Notice to the extent that they 
comply with all described uses and disclosures so as not to violate HIPAA requirements. 
This applies to all patient care documents. including: dispatch reports. face sheets. PCRs. or 
any other documents that may contain patient information, as well as procedures to be 
followed if a breach of information occurs. (Refer to HIPAA Policy). 

h. Insurance information (this section may be left blank providing that a hospital billing 
information sheet is included with the PCR): 
• Medicare/Medi-Cal numbers 
• Insurance company name. policy number. address. and phone number 
• Guarantor name. address. and phone number 
• Private Pay information 

6) PCR Distribution- Completed copies of the PCR shall be distributed as follows: 
• CSA #3: Clean PCR's (see definition) that correspond with the weekly South Lake Tahoe 

Police Department Unit Log for the prior week of Wednesday through Tuesday must be 
delivered to the EMS Agency Office no later than Wednesday of each week 

• CSA #7: Clean PCR's (see definition) and/or Fire Agency Incident Reports (also called FC 
34's) that correspond with the Bi-Weekly Medic Unit Activity Report for the prior Thursday 
through Sunday must be delivered to the EMS Agency Office no later than Monday of 
each week; and those PCR's and/or Fire Agency Incident Reports that correspond with the 
Medic Unit Activity Report for the prior Monday through Wednesday must be delivered to 
the EMS Agency Office no later than Thursday of each week 

a. EMS/Billing Copies- The top two white copies including the hospital face sheet shall be 
delivered to the EMS Agency Office as stated above. 

b. Hospital -The completed hospital copy of the PCR should be left at the receiving facility prior 
to the medic unit's departure from that facility. The only exception would be an "immediate 
need" response/move up request prior to completion of the PCR. in which case a copy of a 
completed transfer of care sheet shall be left with the ER staff and a completed copy of the 
PCR shall be faxed. emailed. or hand delivered as soon as possible not to exceed 6 hours after 
transfer of care. In cases where medic units are transferring patients to non-hospital settings 
such as private residences, convalescent facilities, or MRI/CT scan facilities are exempt from 
this section of the policy. In cases of determination of death at scene it is permissible to leave 
this copy of the PCR with the coroner or deputy coroner. 

c . b..QL- Peer review quality improvement. 

d. Ambulance Bill- A completed Ambulance Billing Form shall be included with each PCR. 

7) In cases where an ALS First Responder maintains patient care and becomes the attending 
paramedic: a) a Medic Unit PCR may be completed by the first responder paramedic and be 
utilized as the only PCR. or b) each paramedic may complete their respective First Responder PCR 
or Medic Unit PCR. The Medic Unit PCR shall appropriately refer to the First Responder PCR for the 
patient's medically related information. The Ambulance Billing Form must be completed, and a 
copy of the completed First Responder PCR must be attached. 

4 
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MEDIC UNIT PREHOSPITAL CARE DOCUMENTATION CONTINUED 

8) In the case of a First Responder transferring care to a transporting paramedic, all pertinent 
information shall be relayed including, but not limited to: patient history, mechanism of injury, 
medications normally taken, allergies, assessment findings, and treatments already performed. This 
information shall be documented on the PCR and be passed on to the receiving facility. 

9) The PCR must document any and all assessments and treatments performed by the Medic Unit 
personnel for Inter-Facility Transfer Calls. In addition, the following items must be documented on 
every Inter-Facility Transfer PCR: 
• Chief Complaint- Phrases such as "BLS transfer" or "return transfer" are not appropriate and/or 

accepted 
• A signed Physician's Certification Statement shall be obtained. If this is not obtained, the 

reason for not obtaining a certificate must be documented in the narrative section of the PCR. 
The Physicians Certification Statement must document why other means of transportation is 
contraindicated 

• The hospital admissions information sheet shall be included 

1 0) For Round Trip Inter-Facility Transfers, a separate PCR for each leg of the transfer must be 
completed. All inter-facility transfer information must be included on each PCR. However, only one 
signed Physicians Certification Statement and one hospital admissions information sheet are 
required for both transfers. Both items shall be included with the first leg's Inter-Facility Transfer PCR. 
The Physicians Certification Statement must document why other means of transportation is 
contraindicated. 

11) For Critical Care Transfers (CCTs) all pertinent patient care information shall be documented, 
including: reason for transport, medical necessity, chief complaint, medical history, medications, 
allergies, vital signs, and treatment performed. In cases where the MICN initiates treatment(s) that 
are outside of the paramedic's scope of practice. The paramedic may refer to the nurse's notes 
by stating "see nurse's notes for further treatment performed." The paramedic must provide a 
detailed account of all assessments and treatments performed during transport that are within his 
or her scope of practice. 

12) For situations where a responding Medic Unit is cancelled and an incident number is assigned to 
the calL a PCR is not required. However, for each cancelled call, the following information must 
be forwarded to the EMS Agency Office as per individual provider contracts: 

• Incident number 
• Medic Unit 10 number 
• Time call was received 
• Time responding 
• Time cancelled 
• Calllocation 
• Reason call was cancelled 
• Signature of ambulance crewmember 
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SPECIFICATIONS FOR THE MARKING OF 
EL DORADO COUNTY AMBULANCES 

A. Vehicle Striping - General 

The driver, passenger, and rear side of the vehicle are striped the same. The top 
stripe is located 46 % inches (46 %") below the drip rail. The stripe is red reflective 
and is 1 %" thick and has a 'X" black pin stripe line on each side of the red stripe. 
There is a 1 %" space between the first and the second stripe. The second stripe is 
non-reflective, 9%" wide and has a 'X" wide black pin stripe on each side of the red 
stripe. There is a 1 %" space between the second and third stripe. The third stripe is 
the same specification as the first stripe. 

B. Medic Unit Identification Plate- Specifications 

All medic unit number identification plates are constructed of stainless steel and 
measure 16%" wide by 6%" high with a %" lip around three (3) sides of the plate to 
hold the slide-in identification plate. The slide-in identification plate is 16'X" wide by 
6" high. The plate is white with red 5%" red reflective letters with%" black stripes. 

C. Vehicle Lettering- Module Sides (see Figures 1 & 2) 

a. The driver and passenger sides have the same words identifying 
EL DORADO COUNTY EMERGENCY MEDICAL SERVICES (font style 
"Clarendon"). The words EL DORADO COUNTY are 6" red reflective 
letters with a W' black pin stripe around each letter. The highest arch of 
the lettering is located 12" from the bottom of the drip rail. The words 
EMERGENCY MEDICAL SERVICES are 4" red reflective letters with a 'X" 
black pin stripe around each letter. The words EMERGENCY MEDICAL 
are 6" below the highest point of the arch of the letters El Dorado County. 
The word SERVICES is 3" below the words EMERGENCY MEDICAL. 

b. The word FIRE is 13-1/8" from the rear of the ambulance. The lettering is 
5%" white reflective with a 'X" black pin stripe around each Jetter. The 
lettering is applied over the red stripe. 

c. Except where otherwise noted, all numbers and lettering font style is 
"Helvetica". 

1 
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NOU t4 Z003 

Figure 1 - Driver's Side View 

Figure 2 - Passenger Side View 
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D. Vehicle Lettering - Module Rear (see Figure 3) 

a. Medic Unit Number Plate 

The top of the driver side number plate is located 19" below the drip line and 
1 %" from the door rail molding on the oxygen door. The top of the passenger 
side number plate is located 9%" below the top of the door drip line and 
centered on the compartment door. 

b. Medic Unit Number 

The top of the number plate is located 40 %" below the bottom of the drip rail 
and centered between the passenger side of the patient cabin and the rear 
doors. 

c. Paramedic 

The word Paramedic is centered on the rear doors of the patient cabin. The 
letters are centered vertically on the 9 %" inch wide red stripe. The letters are 
5" white reflective with 'X" pin stripe around each letter. 

Figure 3 - Rear View 
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E. Vehicle Lettering - Module Front (see Figure 4) 

a. Medic Unit Number 

The top of the number plate is located BY.." below the bottom of the light bar 
and inset 1 0%" from the edge of the trim piece on the front of the patient 
cabin. 

b. Paramedic 

The word PARAMEDIC is centered on the on the front of the patient cabin . 
The top of the letters is 2-1/8" from the bottom of the light bar. The letters are 
4" red reflective withY.." pin stripe around each letter. 

Figure 4 - Front View 
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Appendix E ~ Mirnirnurn Required Equipment 

EL DORADO COUNTY EMS AGENCY 
FIELD POLICIES 
Supersedes: ALS Equipment policies dated July 1, 201 0 
Effective: July 1, 2011 
Reviewed: June 2011 
Scope: ALS Personnel 

ALS UNIT MINIMUM EQUIPMENT INVENTORIES 

PURPOSE: 
A standardized inventory control program will ensure that effective levels of ALS equipment and 
medications are maintained and carried on approved ALS provider units. 

DEFINITION: 
Minimum Equipment lnventorv - A minimum inventory of equipment and medication that is required to be 
carried on approved Advanced Life Support (ALS) units. More equipment may be carried if deemed 
appropriate by an ALS provider. 

ALS Transporting Unit- An ALS ambulance that is capable of transporting patients. 

ALS Non-Transporting Unit- An engine, squad, truck, or other type of response unit that is capable of 
providing full ALS on a full or part-time basis. 

ALS Assessment Unit- An engine, squad, truck, or other type of response unit that is capable of providing 
limited ALS on a full or part-time basis. 

POLICY: 
1) The EMS Medical Director has the authority to set the minimum standard for ALS equipment and 

medications that are to be maintained. This standard shall meet State and local policies, protocols 
and regulations, and shall ensure the capability to provide an ALS level of patient care. Each ALS 
provider shall implement an inventory control program to ensure that all ALS units have appropriate 
ALS equipment and that medications are stocked to at least the minimum level inventory required. 

2) When determining what inventory your unit(s) will carry, keep in mind the potential for multiple 
patients and/or multiple calls before restocking. For non-transporting and assessment units this limited 
inventory may necessitate restocking from the ALS transporting unit prior to transport of the patient in 
order for the non-transporting unit to stay "in-service". 

3) Records of daily inventory shall be retained by the ALS provider for a minimum of twenty-four (24) 
months. 

4) For non-transporting and assessment units: Providers with issues in regards to controlled substances 
(morphine sulfate and midazolam) may request an exception to this equipment inventory by 
submitting a letter to the EMS Agency Medical Director requesting that they not be required to carry 
morphine sulfate or midazolam. This letter must describe the reason(s) that the provider desires to 
exclude these medications from their inventory. The EMS Agency Medical Director will either approve 
or deny the exception and will notify the provider in writing of his or her decision. 
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ALS UNIT MINIMUM EQUIPMENT INVENTORIES CONTINUED 

C> C> .... z ,Z z 
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Needle Thoracostomy Kits Consisting of: 

• 2 1 /2" 1 0 -16 Gauge Cath 
• 1 0 ml Syringe 

2 2 • Normal Saline Acorn or Vial 
• One Way Valve 
• Chlorahexadine Prep/Swab 

Needle Cricothyroidotomy Kits Consisting of: 
• ENK Flow Modulator 
• Reinforced 10-14 Gauge Cath (At least 2 lh'' long) 
• Chlorahexadine Prep/Swab 
• 5 mLSyringe 
• Normal Saline Acorn or Vial 
• Twill Tape 

N/A N/A Main Oxygen Tank w/2 Flow Meters (Minimum oxygen level of 750 PSI) 

2 2 Portable Oxygen Tanks (Minimum oxygen level of 500 PSI) 

Portable Oxygen Regulator 

Opt. N202/CPAP Adapter (Pigtail) 

Adult BVM w/Mask &02 Supply Tubing 

Child BVM w/Mask & 02 Supply Tubing 

Infant BVM w/Mask & 02 Supply Tubing 

2 Opt. Peep Valves 

6 Adult Nasal Cannulas 

2 Opt. Pediatric Nasal Cannulas 

6 Adult Non-Rebreather Masks 

2 Pedi Non-Rebreather Masks 

2 Opt. Infant Non-Rebreather Masks 

2 Opt. AeroEclipse Nebulizers 

2 Nebulizers for Inhaled Meds 

2* 1* Opt. Nebulizer (*optional if non-re-breather mask can be converted to 
nebulizer 

2 Opt. Nebulizer BVM Adapters 

Key: 2 
Opt. = Optional 
N/ A = Not applicable 
* = See notes for special information 
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ALS UNIT MINIMUM EQUIPMENT INVENTORIES CONTINUED 
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Intubation Kit(s) Consisting of: 

• Oropharyngeal Airways Sizes #1 thru #6 
I •" • Nasopharyngeal Airways Sizes 20 FR - 36 FR I. • 
. 1 • Uncuffed Endotracheal Tubes Sizes 2.5-5.5 (including half sizes) 'j • Cuffed Endotracheal Tubes Sizes 6.0 - 9.0 (half sizes are optional) 

• Endotrol Endotracheal Tubes Sizes 6.0, 7.0, and 8.0 
• Adult Laryngoscope Handle (pediatric sized handle is optional) 

• Full Set of Disposable Laryngoscope Blades (straight and curved) 
2 • 1 0 mL Syringe 

• Stylettes (1 adult and 1 pediatric) 

• 2 ET Securing Devices 

r • Magil Forceps (1 adult and 1 pediatric) 
4 • Spare Laryngoscope Batteries (1 set for each handle) 

• BAAM Device 

r. • • 4 Water Soluble Lubricating Jelly Packets 

• End Tidal C02 Detectors (1 adult and 1 pediatric)) 

• ET Tube Introducer 
King Airway Device Set Consisting of: *Alternative to King sizes 4 & 5: 
• King LT or LTS-D Airways in sizes 2, Combitube Set Consisting of: 

2.5. 3, 4*, & 5* • Combitube SA (small adult) 
• Water based lubricant • 140 ml Syringe 
• 60 cc or 90 cc syringe (If a 60 cc • 12 ml Syringe 

syringe is used, multiple fillings may • Deflector 
be required) • 1 0 French Suction Catheter 

Pulse Oximeter 

Opt. Opt. Spare SP02 Sensor 

2 Opt. Opt. Pedi Pulse Oximetry Sensors 

Opt. Opt. 

1* 1 * Opt. 
WhisperFiow® CPAP Generator Model# OC 7894 (*Or Equivalent Single Use 
Dis Mo 

1 * 1* Opt. Male Adapted Oxygen Hose (*Not req. if disposable model is used) 

WhisperPak® CPAP Kits Containing: 
• Head Strap 

1* Opt. • 7.5 and 5.0 CM Valves 

• Large and Medium Masks 

• Filter 

• ble model is 

Key: 3 
Opt. = Optional 
N/A = Not applicable 
* = See notes for special information 
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ALS UNIT MINIMUM EQUIPMENT INVENTORIES 
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NA NA On Board Suction Unit 

1 1 Opt . Battery Operated Portable Suction Unit 

3 Opt. Opt. Spare Suction Canisters/Bags WI Lids 

3 Opt. Suction Tubing 

3 Opt. Yankauer/Tonsil Tip Catheters 

2 Opt. # 1 0 French Suction Catheters 

2 Opt. # 14 French Suction Catheters 

2 Opt. # 16 French Suction Catheters 

Opt. Meconium Aspirator 

Opt. 60 cc Syringe (Luer tapered style tip) 

2 Opt. #8 French Pediatric Feeding Tubes 

2 Opt. Opt. # 14 French Salem Sump NG Tube 

CONTINUED 

Opt. Opt. 1* Hand Held Suction Device (*Optional if battery powered suction is carried) 

C) C) 
1-z z z w 

i= ~ :e 
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Opt. Opt. 

1 1 Spare ECG Paper 

8 2 2 Adult Electrode Sets 

4 Pediatric Electrode Sets 

2 2 Pedi Multi-Function Defibrillation/Pacing Pads 

2 Spare Monitor Batteries 

1* 1 * 1* Defibrillation Gel/Gel Pads *Required only if paddles are carried 

Opt. Opt. ETC02 Set (cable and adult and pediatric adapters) 

Key: 4 
Opt. = Optional 
N/A = Not applicable 
• = See notes for special information 
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ALS UNIT MINIMUM EQUIPMENT INVENTORIES CONTINUED 
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8 2 Normal Saline IV Solutions 1 000 mL 

8 2 IV Administration Sets (Macro-Drip) 

Opt. Opt. Opt. Adjustabl IV of macro/micro drip tubing. If 
used, the be red 

2 Opt. IV Administration Sets (Micro-Drip) 

2 Opt. Opt. IV Administration Sets (Blood Y) 

5 2 2 Saline Locks 

3 2 Buretrol Sets (150 mL each) 

3 Normal Saline Vials or Preloaded Syringes 5-1 OmL 

2 Opt. Opt. Dial-A-Flows 

2 Opt. Opt. 3 Way Valve w/Extensions 

4 2 Blood Tube Sets 

4 2 Vacutainer Barrels 

8 4 Vacutainer Luer Adapters 

Glucose Meter (Calibrate weekly and upon opening a new box of test 

Solution (High and Low) Must be replaced 90 days 

8 3 2 Lancets 

10 5 3 Isopropyl Alcohol Preps 

5 Betadine Pads 

30 10 5 Chlorahexadine Preps/Swabs 

2 1 Prep Razors 

4 2 2 Penrose Drains/Tourniquets (Latex Free) 

4 1 Rolls of Transpore Tape 1" 

10 2 2 Sterile IV Site Covers 

6 2 Opt. 14 ga. IV Catheters 

6 2 1 16 ga. IV Catheters 

8 2 2 18 ga. IV Catheters 1 .25" 

8 2 2 20 ga. IV Catheters 1 .25" 

4 22 ga. IV Catheters 1.25" 

Key: 5 
Opt. = Optional 
N/ A = Not applicable 
* = See notes for special information 
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ALS UNIT MINIMUM EQUIPMENT INVENTORIES CONTINUED 
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Opt. Opt. Opt. 23 ga. Butterfly Catheter 

Opt. Opt. Opt. 25 ga. Butterfly Catheter 

1 EZ-10 Bag with the Following Supplies: 
• 1 EZ-10® Driver 

• 2 EZ-10® LD Needles (Large Adult) 
• 2 EZ-10® Adult Needles 
• 2 EZ-10® Pediatric Needles 
• 2 EZ-Connect Tubings 

• 1 Pressure Bag 
L Opt.* • 1 Lidocaine HCI2%/100 mg. Pre-Load (Recommended) 

• 2 10 mL Normal Saline Preloaded Syringes (Recommended) 
• 1 EZ-10 Wristband 
• 4 Chlorahexadine Preps/Swabs 

• 2 Sterile 4x4 Dressings .. • 1 EZ-Stabilizer, 
*Assessment units may use EZ-10 needle manually without the driver and only 

e of each needle size and other su 
4 2 Opt. Twin Catheters 

5 2 1 mL Syringes w/lnsulin Needle 

5 2 3 mL Syringes 

6 2 5 mL Syringes 

8 1 0 mL Syringes 

3 Opt. 20 mL Syringes 

4 2 2* 
18 ga. Transfer or Injection Needles 
*Assessment units either 18 or 20 

4 2 Opt. 20 ga. Transfer or Injection Needles 

5* 2* Opt.* Filter Needles in Assorted Sizes (*mandatory if carrying ampules) 

Key: 6 
Opt. = Optional 
N/ A = Not applicable 
• = See notes for special information 
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ALS UNIT MINIMUM EQUIPMENT INVENTORIES CONTINUED 
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c.:: ... oc.::: CI):E!:: o- zO ...ICI)Z A.z A. <:a:~ 11)::1 CI)CI) 
z ..... z II) 

<( <(<( II) 

c.:: c.:: <( ... ... 
100 50 Opt. Activated Charcoal {without Sorbitol) 
G G 
60 18 6 Adenocard 

Opt. Albuterol Sulfate 

Albuterol I Atrovent Mixed {DuoNeb) 

Amiodarone in 150 mg Preloaded Syringes or 3 mg Vials 

1 1 Aspirin {Chewable 80 mg.) 
bttl bttl 
3 2 Atropine Sulfate/1 mg. Pre-Load Syringes 

16 8 Opt. Atropine Sulfate/8 mg. Vial 

Opt. Calcium Chloride 10%/l G. Pre-Load Syringes 

25 50% Dextrose/25 G. Pre-Load Syringes 
G 

Opt. Sterile Water for Injection 

100 50 Diphenhydramine 50 mg Vials or Pre-load Syringes 

2 Dopamine 400 mg in 250 mL {Plus Drip Chart) 

Epinephrine 1:1 0,000 Pre-Load Syringes 1 mg/1 0 mL 

60 30 3 Epinephrine 1:1000 Multi-Dose 30 mL Vials (*may use ampules) 

Glucagon 

15 
Opt. Inhalation Solution In 3 mL Acoms/Pillows 

ml ml 
400 200 100 Lidocaine HCI 2%/100 mg. Pre-Load 

ml Opt. Lidocaine Viscous 2%/15 mL 

40 20 Opt. Lidocaine 1%w/Epinephrine 1:100,000 (*Optional if Neosynephrine is carried) 
ml ml 
4 2 

Opt. Magnesium Sulfate 

32 20 8 Morphine Sulfate {Supplied in 4 mg Carpujets) (*Optional w/ Medical 
mg mg* mg* Director's approval) 

8 4 2 Narc an 

Key: 7 
Opt. = Optional 
N/A = Not applicable 
• = See notes for special information 
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Appendix E , Mimimum Required Equipment 

ALS UNIT MINIMUM EQUIPMENT INVENTORIES CONTINUED 

l') l') 
.... z z ,Z w 

;:: zt= ~ a.:: ca.:: .... "'t-cno!: z2z "' -c(a..Z wz 
en ::::I en en ::::I ~::I z -'Z <( 
<( <(<( 

"' a.:: a.:: ..... .... .... <( 

1 * 1 * Opt. Neosynephrine Spray (up to a 1% solution) (*Opt.if Lido w/ Epi is carried) 

1 Nitrolingual Spray 
bttl 

Opt. Nitro Bid Ointment (NTG Paste) 2% (30g tube or 1 g packets) 

Opt. Opt. Nitronox (*at least one completely full) 

8 Ondansetron Oral Dissolving Tablets (4 mg each) 

Ondansetron Vials or Pre-load Syringes 4 mg/2 mL 

Oral Glucose 15 g 

Sodium Bicarbonate/50 mEq. Pre-Load Syringes 

15 10 5 Versed (5 mg/mL concentration) (*Optional w/ Medical Director's approval) 

l') l') .... z ,Z z ;:: zt= w a.:: ca.:: .... en~!: cno!: z2z c(a..Z -'"'Z 
en ::::I ~en ::::I <(~::I 
z <(~ "' <( "' Ill: a.:: <( .... .... 
1* 1* 1 * Hepa (P1 OO)Masks. N95 mask may also be carried, but a minimum of one 

P1 00 mask *PER PARAMEDIC is required for high level procedures such as 
intu 

2 Disposable Gowns 

Hand Cleaner Bottle/ Wipes 

2 Sharps Containers 

Protective Eye Glasses Per Paramedic 

Opt. Opt. Disinfectant Spray 

5 2 2 Large Bio-Hazard Bags 

2 sets Opt. Opt. Non-Latex Sterile gloves (XLLM) 

Non-Latex Protective Gloves (* 1 box sized for each crewmember) 

2 2 2 Emesis Bag/Basin 

Opt. Opt. Post Exposure Kit, containing: 

2 Red Top and 1 Purple Top Blood Tube(s), and set of instructions 

Key: 8 
Opt. = Optional 
N/A = Not applicable 
* = See notes for special information 
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Appendix E , Mimimum Required Equipment 

ALS UNIT MINIMUM EQUIPMENT INVENTORIES 

Burn Kit consisting of: 
• *Face Mask 
• *2- Sheets 
• *2 - 15"x20" Dressings 

1* 1* • 2 - 12"x 15" Dressings 
• 2- 12'x12" Dressings 

CONTINUED 

*Only items with an asterisk are required on non-transporting and 
CC<=>,ccnn<=>I,T units, 

Key: 9 
Opt. = Optional 
N/ A = Not applicable 
* = See notes for special information 
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Appendix E , Mimimum Required Equipment 

ALS UNIT MINIMUM EQUIPMENT INVENTORIES 

Key: 
Opt. = Optional 

.... z 
w 
:E 
11) .... 
II) -wz 
~:::» 
oct 

N/ A = Not applicable 
* = See notes for special information 

017, lll, P, E20ll 

10 

CONTINUED 

Page 10 o£10 

17-1045 B Page 163 of 245



Appendix F 

CONTINGENT LEASE AGREEMENT 
COUNTY OF EL DORADO 

THIS CONTINGENT LEASE AGREEMENT (AGREEMENT} is entered into as of the day 
___ of , 2011, between the County Of El Dorado, a political subdivision of the 
State of California, (LESSEE), and CALIFORNIA TAHOE EMERGENCY OPERATIONS 
AUTHORITY (hereinafter referred to as LESSOR or CONTRACTOR). 

WHEREAS, LESSOR and LESSEE have entered into an agreement for ambulance services 
(CONTRACT}, which is incorporated herein for all purposes, which contemplates that the 
parties would enter into a mutually agreed upon arrangement to facilitate LESSEE's "Step-in 
rights" as described in the CONTRACT; and 

WHEREAS, in the event of a "step-in", LESSEE desires to lease certain ambulances and 
certain items of equipment (collectively known as EQUIPMENT) specified on Attachment A 
attached hereto and incorporated herein for all purposes, to LESSEE, and LESSEE desires to 
lease the EQUIPMENT from LESSOR upon the terms and contained in this Agreement and 
based on the CONTRACT; and 

WHEREAS, there are no existing security interests or other encumbrances on the 
EQUIPMENT; and 

WHEREAS, LESSOR and LESSEE agree that this Contingent Lease Agreement shall become 
effective and the LESSEE shall lease the EQUIPMENT only upon occurrence of the 
contingency provided in section 3 hereof in the event of exercise of step-in rights in accordance 
with the CONTRACT; 

NOW, THEREFORE, in consideration of the foregoing and the covenants and agreements 
contained herein and other good and valuable consideration, the sufficiency of which are hereby 
acknowledged and confessed, the parties hereto, intending to be legally bound, do hereby 
represent, warrant, covenant and agree as follows: 

1) Agreement to Lease: That all matters stated above are found to be true and correct and are 
hereby incorporated into the body of this AGREEMENT as if copied herein in their entirety. 
This AGREEMENT sets forth the terms and conditions upon which LESSOR agrees to lease 
to LESSEE, and LESSEE agrees to lease from LESSOR, the EQUIPMENT specified on 
Schedule "A". 

2) Acceptance: LESSOR warrants that the EQUIPMENT complies in all respects with the terms 
and provisions of the CONTRACT. LESSEE hereby accepts the EQUIPMENT for lease 
upon and subject to the terms and conditions of this AGREEMENT "as is" and LESSEE 
hereby agrees to be fully and completely bound by each and all of the terms and conditions 
hereof. 
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3) LESSEE's Performance Rights and "Step-In Rights": This AGREEMENT shall be contingent 
and effective solely upon the determination by the El Dorado County Board of Supervisors 
that a Major Breach as defined in the CONTRACT has occurred and LESSEE's "step-in 
rights" or "performance rights" are activated in accordance with the CONTRACT. Once 
"step-in rights" are activated by LESSEE by notice to LESSOR that a majority vote of the 
El Dorado County Board of Supervisors has been made to effectuate an immediate "step-in" 
or takeover by LESSEE pursuant to and by the CONTRACT, then LESSEE shall have the 
option, at its sole discretion to take possession and control of the EQUIPMENT subject to 
the terms and conditions of this AGREEMENT. 

4) Rent. Lease Term and Renewal: Upon LESSEE exercising its performance rights, LESSEE 
shall pay LESSOR or LESSOR's assignee or successor monthly rent for the EQUIPMENT in 
an amount equal to the fair market monthly rental value of the EQUIPMENT ("Rental 
Payment"), less any offset for amounts due from LESSOR to LESSEE under the 
CONTRACT. One such Rental Payment shall be due and payable during the term of this 
AGREEMENT on or before the first day of each calendar month succeeding the calendar 
month in which LESSEE exercises its performance rights; provided that in the event the 
term hereof shall end during a calendar month or a subsequent sublease shall be executed, 
the rent for any fractional calendar month preceding the end of the term of this 
AGREEMENT or the effective date of the subsequent sublease agreement, as applicable, 
shall be prorated by days. In addition, LESSEE shall pay rent for the fractional calendar 
month in which LESSEE exercises its performance rights prorated by days commencing 
with the day LESSEE takes possession and control of the EQUIPMENT. The term of this 
AGREEMENT ("Lease Term") shall commence on the exercise of LESSEE's performance 
rights hereunder and shall continue for the same period of time as the Contract, unless 
sooner terminated pursuant to the provisions hereof. The amount of the fair market monthly 
rental value ("FMMRV") of the EQUIPMENT shall be determined by agreement of the 
'LESSOR and LESSEE. In the event that the LESSOR and LESSEE cannot agree upon the 
fair market monthly rental value of the EQUIPMENT within three (3) months of the date 
when the initial Rental Payment amount or any subsequent adjusted Rental Payment 
amount becomes due ("Agreement Date"), the fair market monthly rental value of the 
EQUIPMENT shall be determined by the following appraisal process. Within ten (10) days 
after the FMMRV Agreement Date, each party shall select an appraiser and shall submit in 
writing the name of the appraiser so selected to the other party. Within twenty (20) days 
after the FMMRV Agreement Date, the two (2) appraisers so selected by the parties shall 
select a third, and the three (3) appraisers shall determine the FMMRV of the EQUIPMENT 
and shall submit in writing their determination to both parties within thirty (30) days of the 
FMMRV Agreement date. The three (3) appraisers' determination of the FMMRV of the 
EQUIPMENT shall be binding upon both LESSOR and LESSEE when approved by the 
El Dorado County Board of Supervisors. 

5) Payment of Rent: The Rental Payments and any other payments under this AGREEMENT 
shall be payable only from the current revenues of LESSEE or any other funding source 
LESSEE should choose and shall be made to LESSOR or to LESSOR's assignee or 
successor at LESSOR's address shown on the signature page hereof, or at such other 
address as LESSOR or LESSOR's assignee may designate, in immediately available funds 
in such coin or currency of the United States of America or other medium of exchange which 
at the time of payment shall be legal tender for the payment of public and private debts. 

17-1045 B Page 165 of 245



6) Non-appropriation of Funds: In the event funds are not budgeted and appropriated in any 
fiscal year of LESSEE for Rental Payments due under this AGREEMENT for the then 
current or succeeding fiscal year of LESSEE, this AGREEMENT shall impose no obligation 
on the LESSEE as to such current or succeeding fiscal year of LESSEE and this 
AGREEMENT shall become null and void. No right of action or damage shall accrue to the 
benefit of LESSOR, its successors or assignees, for any further payments. If the provisions 
of this are utilized by LESSEE, LESSEE agrees to promptly notify LESSOR or LESSOR's 
assignee within a reasonable amount of time that funds are not budgeted and appropriated, 
and to immediately and peaceably surrender possession of the EQUIPMENT to LESSOR or 
LESSOR's assignee or the appropriate entity. In all events, LESSEE shall pay Rental 
payments for each month the EQUIPMENT is utilized by the LESSEE or an agent of the 
LESSEE. 

7) Purchase Option: In the event LESSEE has exercised its performance rights upon thirty (30) 
days prior written notice from LESSEE to LESSOR ("Purchase Option Notice"), and 
provided there is no Event of Default (as defined herein) or Incipient Default (as defined 
herein) then existing LESSEE shall have the right to purchase the EQUIPMENT by paying 
to LESSOR, on such date, the Rental Payment then due together with an amount equal to 
the then Fair Market Value ("Concluding Payment" ) of the EQUIPMENT, Fair Market Value 
of the EQUIPMENT shall be determined by agreement of the LESSOR and LESSEE. In the 
Purchase Option notice from the LESSEE to the LESSOR, the LESSEE shall indicate what 
LESSEE believes the Concluding Payment amount should be within ten (10) days after 
receipt of the LESSEE's Purchase Option notice. LESSOR shall notify LESSEE in writing if 
LESSOR disagrees with the LESSEE's Concluding Payment amount as specified in the 
LESSEE's Purchase Option notice ("LESSOR's Response Notice"). In the event LESSOR 
fails to deliver LESSEEs Response Notice within ten (1 0) days after LESSOR's receipt of 
the LESSEE's Purchase Option notice, LESSOR shall be obligated to sell the EQUIPMENT 
to LESSEE for the Rental Payment then due together with the Concluding Payment amount 
set forth in LESSEE's Purchase option notice. In the event LESSOR delivers the LESSOR's 
Response Notice in a timely fashion, then within ten (10) days after LESSEE's receipt of 
LESSOR's Response Notice, each party shall select an appraiser and submit in writing the 
name of the appraiser so selected to the other party. within twenty (20) days after LESSEE's 
receipt of LESSOR's Response Notice, the two (2) appraisers so selected by the parties 
shall select a third appraiser, and the three (3) appraisers shall determine the fair market 
value of the EQUIPMENT and shall submit in writing, their determination to both LESSOR 
and LESSEE. Such determination by the three (3) appraisers of the fair market value of the 
EQUIPMENT shall be the Concluding Payment amount and shall be binding upon LESSOR 
and LESSEE. Upon satisfaction by LESSEE of such purchase conditions, LESSOR will 
transfer any and all of its right, title and interest in the EQUIPMENT to LESSEE as is without 
warranty express or implied, except that LESSOR shall warrant the EQUIPMENT is free and 
clear of any liens created by LESSOR. Documentation verifying that any EQUIPMENT is 
free and clear of any liens created by LESSOR will be provided to LESSEE promptly. 

8) Statement of Lease: This AGREEMENT shall constitute a lease of personal property, and 
LESSEE agrees to take all action necessary or reasonably requested by LESSOR or 
LESSOR's assignee to ensure that the EQUIPMENT shall be and remain personal property, 
and nothing herein shall be construed as conveying to LESSEE any interest in the 
EQUIPMENT if the other than its interest as a LESSEE. LESSEE shall, at its expense, 
protect and defend the interests of LESSOR or LESSOR's assignee in the EQUIPMENT 
against all third party claims as a result of LESSEE's negligent act, keep the EQUIPMENT 
free and clear of any mortgage, security interest, pledge, lien, charge, claim or other 
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encumbrance (collectively, "Lien"), except any Lien arising solely through acts of LESSOR 
or LESSEE's assignee ("LESSOR's Lien"); give LESSOR or LESSEE's assignee immediate 
notice of the existence of any such Lien; and defend LESSOR or LESSOR's assignee 
against any claim, liability, loss damage or expense arising in connection with any of the 
foregoing. 

9) Use: The EQUIPMENT set out in Attachment "A" which is incorporated herein for all 
purposes may be subleased to a sublessee for use and operation pursuant to the 
CONTRACT. The EQUIPMENT will be used for providing ambulance services to the 
LESSEE and operated by LESSEE and any sublessee in the ordinary conduct of their 
business by qualified employees and agents of LESSEE and of any sublessee and in 
accordance with all applicable manufacturer and vendor instructions as well as with all 
applicable legal and regulatory requirements. LESSEE shall not change, or permit any 
sublessee to change, the location of any of the EQUIPMENT from El Dorado County CSA 
No. 3 without obtaining LESSOR's or LESSOR's assignee's prior written consent. 

1 0) Maintenance and Alterations: LESSEE and any sublessee shall, at its expense, repair and 
maintain the EQUIPMENT so that it will remain in the same condition as when delivered to 
LESSEE, ordinary wear and tear from proper use excepted. Such repair and maintenance 
shall be performed in compliance with all requirements necessary to enforce all product 
warranty rights and with all applicable legal and regulatory requirements. LESSEE shall 
enter into and keep in effect during the Lease Term those maintenance agreements with 
respect to the EQUIPMENT required by this AGREEMENT or hereafter required by 
LESSOR or LESSOR's assignee. LESSEE shall, at its expense, make such alterations 
("Required Alterations") to the EQUIPMENT during the Lease Term as may be required by 
applicable legal and regulatory requirements. In addition, LESSEE may at its expense, 
without LESSOR's consent, so long as no Event of Default or event which with the passage 
of time or giving of notice or both, would constitute an Event of Default ("Incipient Default"), 
has occurred and is continuing, make alterations ("Permitted Alterations") to any of the 
EQUIPMENT which do not impair the commercial value or originally intended function or use 
of such EQUIPMENT and which are readily removable without causing damage to such 
EQUIPMENT. All Required Alterations and Permitted Alterations, if any, shall be made only 
if permitted by applicable laws and only if made in conformance with applicable laws. Any 
Permitted Alterations not removed by LESSEE prior to the return of such EQUIPMENT to 
LESSOR or LESSOR's assignee, and all Required Alterations, shall immediately without 
further action become the property of LESSOR or LESSOR's assignee and part of such 
EQUIPMENT for all purposes of this AGREEMENT. Other than as provided in this Section 
hereof, LESSEE may make no alterations to any of the EQUIPMENT. Any prohibited 
alterations to any of the EQUIPMENT shall, at LESSOR or LESSOR's assignee's election, 
immediately become the property of LESSOR or LESSOR's assignee without further action 
and without LESSOR or LESSOR's assignee thereby waiving any Incipient Default (as 
defined herein) or Event of Default (as defined herein) . 

11) Return: Unless LESSEE elects to exercise its purchase option as provided in this 
Contingent Lease Agreement hereof, at the expiration or earlier termination of the Lease 
Term, LESSEE shall , at its expense, return such EQUIPMENT to LESSOR or LESSOR's 
assignee at LESSOR's address unless otherwise agreed in writing by LESSEE and 
LESSOR. 
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12) Identification: LESSOR shall, at its expense, place and maintain permanent markings on the 
EQUIPMENT evidencing ownership, security and other interests therein, as specified from 
time to time by LESSOR or LESSOR's assignee. LESSEE shall not place or permit to be 
placed any other markings on any EQUIPMENT which might indicate any ownership or 
security interest in such EQUIPMENT. Any markings on any EQUIPMENT not made at 
LESSOR's or LESSOR's assignee's request shall be removed by LESSEE, at its expense, 
prior to the return of such EQUIPMENT to LESSOR or LESSOR Is assignee in accordance 
with Section 11 of this Contingent Lease Agreement entitled "Return" hereof. 

13) Inspection: Upon reasonable prior notice, LESSEE shall make the EQUIPMENT and all 
related records available to LESSOR or LESSOR's assignee or the agents of LESSOR or 
LESSOR's assignee for inspection during regular business hours at the location of such 
EQUIPMENT. LESSEE acknowledges that at the time of "step-in", if any, LESSEE or its 
agents will fully inspect the EQUIPMENT and verify that the EQUIPMENT is in good 
condition and repair and that the LESSEE will accept the EQUIPMENT as is in accordance 
with this Contingent Lease Agreement at the paragraph entitled "Acceptance". 

14) LESSEE Sublease or Assignment: LESSEE and LESSOR agree that LESSEE has the right 
to sublease the EQUIPMENT pursuant to a sublease agreement as LESSEE's sole 
discretion may hereafter determine. LESSEE shall furth~r have the right, in the event of 
termination of any sublease agreement, or termination of a subsequent sublease 
agreement, to sublease the EQUIPMENT under the terms and conditions as LESSEE shall 
determine to another sublessee. If LESSOR has failed to perform under the terms of this 
Contingent Lease Agreement or the Contract then LESSOR's approval of a sublessee shall 
not be required. If LESSEE elects not to exercise its performance rights, or fails to budget 
and appropriate funds as provided in the paragraph of this Contingent Lease Agreement 
entitled "Non-Appropriation of Funds" hereof, this Contingent Lease Agreement shall 
terminate automatically in accordance with Section 6 hereof entitled "Non-appropriation of 
Funds". 

15) LESSOR Assignment: LESSOR or LESSOR's assignee may from time to time, after prior 
written approval of LESSEE, which approval shall not be unreasonably withheld or delayed, 
assign or otherwise transfer (collectively "Transfer"), in whole or in part, this AGREEMENT, 
or any of its interests, rights or obligations with respect thereto, including without limitation 
any Rental Payment and any other sums due or to become due under this Agreement, to 
one or more persons or entities (hereinafter referred to as "Assignee"). Each Assignee shall 
have, to the extent provided in any Transfer document, all of LESSOR's rights, powers, 
privileges and remedies provided at law, equity or in this AGREEMENT. 

16) Liens: LESSEE shall not directly or indirectly create, incur, assume or suffer to exist any 
Lien on or with respect to any EQUIPMENT LESSOR's or an Assignee's title to any such 
EQUIPMENT, or other interest or right of LESSOR or an Assignee with respect thereto, 
except LESSOR's Liens. LESSEE, at its expense, shall promptly pay, satisfy and take such 
other actions as may be necessary or reasonably requested by LESSOR or an Assignee to 
keep the EQUIPMENT free and clear of, and to duly and promptly discharge, any such Lien, 
except for any liens caused by LESSOR. 

17) Risk of Loss: LESSEE shall bear all risk of loss, damage, theft, taking, destruction ... 
confiscation or requisition with respect to the EQUIPMENT, however caused or occasioned, 
except where caused by the negligence of LESSOR, which shall occur prior to the return of 
such EQUIPMENT in accordance with paragraph 11 in Contingent Lease Agreement 
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entitled "Return". In addition, LESSEE hereby assumes all other risks and liabilities, 
including without limitation personal injury or death and property damage, arising with 
respect to the EQUIPMENT, except where caused by the negligence of LESSOR, including 
without limitation those arising with respect to the manufacture, purchase, ownership, 
shipment transportation, delivery, installation, leasing, possession, use, storage and return 
of. such EQUIPMENT, howsoever arising, in connection with any event occurring prior to 
such EQUIPMENT's return in accordance with paragraph 11 in Contingent Lease 
Agreement entitled "Return". In no event shall LESSEE's liability with respect to the 
EQUIPMENT exceed the fair market value of the EQUIPMENT, taking into account the age 
and condition of the EQUIPMENT at the time of the loss, damage, the taking, destruction, 
confiscation or requisition. 

18) Casualty: If any of the EQUIPMENT shall become lost, stolen, destroyed or irreparably 
damaged from any cause whatsoever, or shall be taken, confiscated or requisitioned (any 
such event herein called an "Event of Loss"), LESSEE shall promptly notify LESSOR of the 
occurrence of such Event of Loss. 

19) Insurance: LESSEE or any sublessee hereunder shall, at its expense, cause to be carried 
and maintained for all of the EQUIPMENT, commencing at the time any risk shall pass to 
LESSEE as to such EQUIPMENT and continuing until the return of such EQUIPMENT in 
accordance with the paragraph 11 in Contingent Lease Agreement entitled "Return", 
insurance against such risks, under LESSEE's self-insurance program or, at LESSEE's sole 
option, some other program mutually agreed to by LESSOR and LESSEE. If any insurance 
proceeds are received with respect to an occurrence which does not constitute an Event of 
Loss, such proceeds shall be applied to payment for repairs. If any insurance proceeds are 
received by LESSEE or any sublessee or an Assignee with respect to an occurrence which 
constitutes an Event of Loss, such proceeds shall be applied first toward replacement 
EQUIPMENT or applied toward repair of EQUIPMENT to a serviceable condition, and then 
toward the Rental Payments due. Within ten (10) days of LESSEE taking possession and 
control of the EQUIPMENT, and, if an insurance policy is issued, on a date not less than 
thirty (30) days prior to each insurance policy expiration date, LESSEE shall deliver to 
LESSOR certificates of insurance or proof of self insurance or other evidence satisfactory to 
LESSOR showing that such insurance coverage is and will remain in effect in accordance 
with LESSEE's obligations under this Section, LESSOR shall be under no duty to ascertain 
the existence of any insurance coverage or to examine any certificate of insurance or other 
evidence of insurance coverage or to advise LESSEE in the event the insurance coverage 
does not comply with the requirements hereof. LESSEE shall give LESSOR prompt notice 
of any damage, loss or other occurrence required to be insured against with respect to any 
EQUIPMENT. 

20) Taxes and Fees: Except to the extent exempted by law, LESSEE hereby assumes liability 
for, and shall pay when due all fees, taxes and governmental charges (including without 
limitation interest and penalties) of any nature imposed upon the EQUIPMENT, or the use 
thereof except any taxes on or measured by LESSOR's income or the value of any of 
LESSOR's interest in this Agreement or the EQUIPMENT. 

21) Limited Warranty: LESSOR warrants to LESSEE that, so long as no Incipient Default or 
Event of Default has occurred and is continuing, LESSOR will not interfere with LESSEE's 
use and possession of the EQUIPMENT. LESSOR, not being the manufacturer or vendor of 
the equipment. makes no other representation or warranty. express or implied. as to the 
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suitability or fitness for any particular purpose the quality of the material or workmanship of 
the equipment. 

22) Events of Default: Time is of the essence in the performance of all obligations of LESSEE. 
An "Event of Default" shall occur if (a) LESSEE fails to make any Rental Payment for which 
funds have been appropriated and budgeted by LESSEE as it becomes due in accordance 
with the terms of this agreement and any such failure continues for a period of ten (1 0) days 
after written notice to LESSEE from LESSOR, or (b) LESSEE violates any covenant, term, 
or provision of this Agreement, and such violation shall continue unremitted for a period of 
ten (1 0) days after written notice to LESSEE from LESSOR. Failure of LESSEE to budget 
and appropriate funds in any fiscal year of LESSEE for Rental Payments due under this 
Agreement shall not constitute an Event of Default. 

23) Remedies: If one or more Events of Default shall have occurred and be continuing after the 
ten (1 0) day notice period has lapsed, LESSOR or LESSOR's assignee at its option, may: 

A) proceed by appropriate court action or actions, either at law or in equity, to enforce 
performance by LESSEE of the applicable covenants of this AGREEMENT or to recover 
damages for the breach thereof, or 

B) by notice to LESSEE terminate this AGREEMENT, whereupon all rights of LESSEE to 
the possession and use of the EQUIPMENT shall absolutely cease and terminate as 
though this AGREEMENT as to such EQUIPMENT had never been entered into; 
provided, however, LESSEE shall nevertheless remain fully and completely liable under 
this AGREEMENT only for the payment of the outstanding Rental Payments for the 
balance of the then current month; and thereupon LESSOR or LESSOR's assignee may 
without notice, by its agents, enter upon the premises of LESSEE where any of the 
EQUIPMENT may be located and take possession of all or any of such EQUIPMENT 
and from that point hold, possess, operate, sell, lease and enjoy such EQUIPMENT free 
from any right of LESSEE, its successors and assigns, to use such EQUIPMENT for any 
purposes whatsoever. 

The remedies of LESSOR referred to in this Section shall be deemed exclusive. 

24) Information: LESSEE agrees to furnish LESSOR or an Assignee such information 
concerning the EQUIPMENT as LESSOR or an Assignee may reasonably request. 

25) Late Charges: Any nonpayment of Rental Payment or other amounts payable under this 
Agreement shall result in LESSEE's obligation to promptly pay LESSOR or LESSOR's 
assignee as additional rent on such overdue payment, for the period of time during which it 
is overdue, interest at the highest lawful rate authorized to be paid by municipalities of the 
State of California. 

26) LESSOR's Right to Perform for LESSEE: If LESSEE fails to duly and promptly pay (except 
pursuant to the paragraph in this Contingent Lease Agreement entitled "Non-Appropriation 
of Funds"), perform or comply with any of its obligations, covenants or agreements under 
this Agreement, LESSOR or an Assignee may itself pay, perform or comply with any of such 
obligations, covenants or agreements for the account of LESSEE, in such event, any 
amount paid or expense incurred by LESSOR or an Assignee in connection therewith shall 
on demand, together with interest as provided in the paragraph in this Contingent Lease 
Agreement entitled "Late Charges", be paid to LESSOR or an Assignee. 
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27) Notices: Any consent, instruction or notice required or permitted to be given under this 
AGREEMENT shall be in writing and shall become effective when delivered, or if mailed 
when deposited in the United States mail, postage prepaid, registered or certified mail, 
return receipt requested, and addressed to LESSOR, LESSEE or an Assignee, as the case 
may be, at their respective addresses set forth herein or at such other address as LESSOR, 
LESSEE or an Assignee shall from time to time designate to the other party by notice 
similarly given. 

28) Miscellaneous: No term or provision of this AGREEMENT may be amended, altered, 
waived, discharged or terminated except by an instrument in writing signed by a duly 
authorized representative of the party against which the enforcement of the amendment, 
alteration, waiver, discharge or termination is sought. This AGREEMENT shall be governed 
in all respects by, and construed in accordance with, the laws of the State of California. 
Subject to all of the terms and provisions of this AGREEMENT, all of the covenants, 
conditions and obligations contained in this AGREEMENT shall be binding upon and inure 
to the benefit of the successors and assigns of the parties. This Agreement, any documents 
executed and delivered in connection herewith, including but not limited to the Guaranty and 
any subsequent guaranty, the Non-disturbance Agreement of the Bank, and the 
CONTRACT and any documents executed in connection with said CONTRACT shall 
constitute the entire agreement of LESSOR and LESSEE with respect to the EQUIPMENT 
leased hereby, and shall automatically cancel and supersede any and all prior oral or written 
understandings with respect hereto. This AGREEMENT may be executed in any number of 
counterparts, each of which, when so executed and delivered, shall be an original but all 
such counterparts taken together shall constitute one and the same instrument. The 
headings in this AGREEMENT shall be for convenience of reference only and shall form no 
part of this AGREEMENT. Whenever the context requires, the covenants, conditions and 
obligations contained in this under this AGREEMENT shall survive the delivery and return of 
the EQUIPMENT leased hereunder. 
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IN WITNESS WHEREOF, the parties hereto have executed this AGREEMENT as of the day 
and year first written above. 

LESSOR/CONTRACTOR 

Date:--------------
Robert Bettencourt, Chairman 
California Tahoe Emergency Services Operations Authority 
Board of Directors 

Attest: 

By: Date: _____ _ 
Corporate Secretary 

LESSEE 

~------~~--------Date: _____________ _ 
Raymond J. Nutting, Chair 
Board of Supervisors 
County of El Dorado 

Attest: Suzanne Allen de Sanchez 
Clerk of the Board of Supervisors 

By: _________ Date: _____ _ 
Deputy 
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ATTACHMENT A 
LEASE EQUIPMENT 
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Appendix G 

SAMPLE 
TRANSPORTING AND NON-TRANSPORTING 

ADVANCED LIFE SUPPORT SERVICES 
AGREEMENT 

BETWEEN CAL TAHOE AND MEMBER AGENCY 

THIS AGREEMENT made and entered into by and between the California Tahoe 
Emergency Services Operations Authority (hereinafter referred to as "CAL TAHOE"), and 
-----------------' (hereinafter referred to as "Member 
Agency"), whose principal place of business is -------------

RECITALS 

WHEREAS, CAL TAHOE is responsible for providing Advanced Life Support (ALS) 
prehospital medical care within its jurisdiction, in compliance with the Contract for 
Prehospital Advanced Life Support and Dispatch Services with the County of El Dorado; 
and 

WHEREAS, Member Agency desires to provide Advanced Life Support pre hospital medical 
care services in El Dorado County; and 

WHEREAS, Member Agency may also desire to provide Advanced Life Support emergency 
medical services, be it for an emergency, at a special event, or routine medical 
transportation; and 

WHEREAS, this Agreement is developed in compliance with the Contract for Prehospital 
Advanced Life Support and Dispatch Services with the County of El Dorado; and 

WHEREAS, Member Agency agrees to comply with the requirements of the California 
Health and Safety Code, Division 2.5, Section 1797 et seq.; California Code of Regulations, 
Title 22, Division 9, Chapter4, Article 5, Section 100164; the County Emergency Medical 
Service and Medical Transportation Ordinance; the Contractfor Prehospital Advanced Life 
Support and Dispatch Services with the County of El Dorado; the standards of the El 
Dorado County EMS Agency, including but not limited to the County EMS Agency Policy 
and Procedure Manual, ElDorado County Trauma Plan, and applicable agency, State or 
local statutes, ordinances or regulations; and 
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WHEREAS, the El Dorado County EMS Agency Medical Director, through the County EMS 
Agency, and as defined in the Contract for Pre hospital Advanced Life Support and Dispatch 
Services with the County of El Dorado, has the authority to develop overall plans, policies, 
and medical standards to ensure that effective levels of ALS care are maintained within the 
COUNTY; and that the Medical Director has the exclusive authority for establishing the 
required equipment, medication inventories, and medical protocols; and 

WHEREAS, the El Dorado County EMS Agency Medical Director shall have retrospective, 
concurrent, and prospective medical control including access to all information pertinent to 
data collection, evaluation and analysis, 

CAL TAHOE and Member Agency mutually agree as follows: 

SECTION I - DEFINITIONS 

The following terms and definitions apply to this Agreement: 

1. Advanced Life Support (ALS) means special services designed to provide definitive 
prehospital emergency medical care, including, but not limited to cardiopulmonary 
resuscitation, cardiac monitoring, cardiac defibrillation, advanced airway 
management, intravenous therapy, administration of specified drugs and other 
medicinal preparations, and other specified techniques and procedures administered 
by authorized personnel under the direct supervision of a base hospital as part of a 
local EMS system at the scene of an emergency, during transport to an acute care 
hospital, during interfacility transfer, and while in the emergency department of an 
acute care hospital until responsibility is assumed by the emergency or other 
medical staff of that hospital or as otherwise defined by the Federal Health Care 
Finance Administration. 

2. ALS Service Agency A public agency, private corporation, or other business entity 
which has 1) met all criteria for approval and has been approved by the EMS 
Agency in accordance with Title 22 California Code of Regulations (CCR) Division 9, 
Chapter 4, Section 100167 to provide ALS services to a designated geographic area 
with a designated number of DMT-P units and 2) employees certified EMT-1, 
certified EMT -2 or licensed paramedic personnel for the delivery of emergency 
medical care to the sick and injured at the scene of an emergency, during transport, 
or during interfacility transfer (Reference Title 22 CCR Section 100401 ). This 
definition shall include all authorized air ambulances servicing the County of 
ElDorado. 

3. Ambulance means a vehicle that is specially constructed, modified or equipped, and 
used for the purpose of transporting sick, injured, convalescent, infirm, or otherwise 
incapacitated persons. In the case of vehicles owned and operated by public 
agencies, ambulance must meet the same standards for construction, identification, 
mechanical integrity, equipment and supplies as required of private agencies by the 
California Highway Patrol. 
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4. Arrival at the Scene means the time that an emergency response vehicle comes to a 
physical stop at an emergency scene (wheels stopped). 

5. Base Hospital An acute care hospital responsible for providing on-line (active 
communication via radio, telephone or other electronic telephonic communication 
device) and off-line (discussion at Continuous Quality Improvement or peer review 
meetings) medical direction/control to COUNTY accredited EMT-Ps, pursuant to a 
written agreement with the COUNTY in accordance with Title 22 CCR Division 9, 
Chapter 4, Section 100168. 

6. County means County of El Dorado, the political subdivision of the State of 
California. The Health Services Department through its local County EMS Agency is 
responsible for the direct oversight of prehospital emergency and non-emergency 
medical care in El Dorado County. 

7. Critical Care Transport (CCT) means a transport during which a patient requires a 
level of medical care and/or observation that exceeds the standard scope of practice 
for County accredited paramedics. Such services may be rendered by specially 
trained and authorized paramedics, or registered nurses, physicians, respiratory 
therapists, perfusionists, physician's assistants, nurse practitioners or nurse 
midwives as determined by the physician responsible for the patient and the County 
EMS Agency Medical Director. 

8. Emergency means a condition or situation in which an individual has a need for 
immediate medical attention, or where the potential for such need is perceived by 
emergency medical personnel, a public safety agency, or may reasonably be 
perceived by any prudent lay person; any sudden or serious illness or injury 
requiring immediate medical or psychiatric attention under such circumstances in 
which a delay in providing such services may aggravate the medical condition or 
cause the loss of life or an unknown situation; furthermore, any case declared to be 
an emergency by a physician. 

9. Emergency Medical Response means responding immediately to any request for 
ambulance service for an emergency medical condition. An immediate response is 
one in which the ambulance vehicle responding begins as quickly as possible to 
take the steps necessary to respond to the call. 

10. Emergency Medical Service and Medical Transportation Ordinance means an 
ordinance adopted by the EI Dorado County Board of Supervisors that sets the 
standards and/or definitions for emergency medical services and medical transport; 
personnel and training requirements; equipment and supply requirements; response 
times; communication requirements; and medical transportation service 
requirements. It empowers the El Dorado County Emergency Medical Services 
Agency through the County Health Services Department to issue permits to litter van 
and wheelchair van transport services, and enter into contracts with ambulance 
entities; monitor performance; enforce standards, if necessary; and act in an 
impartial manner as an arbitrator in matters of citizen complaints. 
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11. Emergency Medical Services (EMS) means the medical services provided in an 
emergency. 

12. Emergency Medical Services Agency (EMS Agency) means the administrative 
agency designated through the Health Services Department by the El Dorado 
County Board of Supervisors pursuant to Health and Safety Code, Section 
1797.200. 

13. Emergency Medical Services Aircraft (EMS Aircraft) means any aircraft utilized for 
the purpose of prehospital emergency patient response and transport. EMS aircraft 
includes air ambulances and all categories of rescue aircraft. 

14. Emergency Medical Technician or EMT means an individual trained in all facets of 
basic life support (as defined in Health and Safety Code Section 1797 .80) according 
to standards prescribed in the California Code of Regulations, Title 22, Chapter 2, 
and who has a valid State of California certificate. 

15. Emergency Medical Technician-Paramedic or EMT-P means an individual who is 
educated and trained in all elements of prehospital Advanced Life Support; whose 
scope of practice is to provide Advanced Life Support in accordance with the 
standards prescribed in the California Code of Regulations, Title 22, Chapter 4; and 
who has a valid State paramedic license. Paramedics working in El Dorado must 
additionally be accredited according to standards established by the County EMS 
Agency Medical Director. 

16. Medical Director means the medical director of the County EMS Agency. 

17. Mobile Intensive Care Nurse (MICN) means a registered nurse who is licensed by 
the California Board of Registered Nursing and who has been authorized by the 
medical director of the local County EMS agency as qualified to provide pre hospital 
Advanced Life Support or to issue instructions to prehospital emergency medical 
care personnel within an EMS system according to standardized procedures 
developed by the local County EMS Agency. 

18. Physician means an individual licensed by the State as a doctor of medicine or 
doctor of osteopathy. 

19. Prehospital Care Report (PCR) means the form approved by the County EMS 
Agency for the purpose of documenting all patient care provided in El Dorado 
County and shall also include all required billing information. 

20. Primary Response Area means a geographical area designated by the County as an 
emergency medical services zone. 

21. Registered Nurse means an individual licensed by the State of California Board of 
Registered Nursing. (Note: Nurses originating from the state of Nevada who provide 
emergency medical transportation services across the California-Nevada border 
shall be licensed by the Nevada State Board of Nursing.) 
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22. Response Time means the time interval from the moment that the ambulance or 
medical transportation entity is first made aware of the call back number, the 
address of the patient or passenger, and in the case of ambulance request the 
presumptive patient condition as defined by EMD, and in the case of medical 
transportation the requested level of service, until the arrival at the scene of the 
emergency or pickup point, which is the time that an ambulance or medical 
transportation vehicle comes to a physical stop at the scene (wheels stopped). 

23. Special Event means an event where spectators and/or participants in the event 
have a potential for illness or injury, or any situation where a previously announced 
event results in a gathering of persons in one general locale, sufficient in numbers, 
or engaged in an activity, that creates a need to have one or more EMS resources 
at the site as defined by EMS Agency Policy issued by the EMS Agency Medical 
Director. 

24. Utilization Ratio means a measure of productivity. The unit hour utilization ratio is 
calculated by dividing the number of transports during a given period by the number 
of unit hours produced during the same period. 

25. Unit Hour means a fully staffed, equipped, and available ambulance available for or 
involved in emergency medical response for one hour. For example, if a system 
operates one unit for 24 hours and transports 12 patients in that period, its unit hour 
utilization ratio would be 0.50. 

SECTION II - SCOPE OF SERVICES 

Member Agency agrees to provide full service Prehospital Advanced Life Support Services 
as described in this Agreement, and the terms and conditions of the El Dorado County 
Emergency Medical Service and Medical Transportation Ordinance. In the performance of 
its obligation hereunder, it is agreed that the Member Agency is subject to the medical 
control of the El Dorado County EMS Agency Medical Director, and to the control or 
direction of CAL TAHOE. 

1. Member Agency shall provide pre hospital Advanced Life Support service response 
on a continuous twenty-four (24) hour per day basis, unless otherwise specified by 
the County EMS Agency, in which case there shall be adequate justification for the 
exemption, as provided in the California Code of Regulations, Title 22, Division 9, 
Chapter4, Article 7, Section 100167. 

2. Member Agency shall at all times meet the requirements set forth by the California 
Highway Patrol; the California Vehicle Code; the State of California Health and 
Safety Code; the State of California Emergency Medical Services Authority, the 
California Code of Regulations, the El Dorado County Emergency Medical Service 
and Medical Transportation Ordinance, the El Dorado County EMS Agency Policies, 
Procedures and Field Treatment Protocols, and any other applicable statute, 
ordinance, and resolution regulating Advanced Life Support services provided under 
this Agreement, including but not by way of limitation, personnel, vehicles, 

Page 5 
017-111-P-E2011 

17-1045 B Page 178 of 245



equipment, services, and supplies which are the subject of this Agreement. In the 
event of any conflicting statute, ordinance, or regulation, the statute, ordinance, or 
regulation setting forth the more stringent requirement shall be met. 

3. This Agreement is for prehospital Advanced Life Support services provided in the 
primary response area of El Dorado County known as County Service Area No. 3 
South Shore Area, and a part of Alpine County, except for the "Tahoe West Shore" 
in ElDorado County. Member Agency shall be responsible for providing pre hospital 
Advanced Life Support services for all emergency requests for ALS service received 
from any person or any agency in the coverage area and dispatched through the 
designated dispatch center. 

4. Member Agency shall ensure that personnel shall be familiar with local geography 
throughout the primary response area. 

Article I - Standards of Service for Prehospital ALS 

1. Member Agency shall respond to requests for emergency medical services from the 
designated dispatch center. 

2. Member Agency shall not cause or allow its ALS units to respond to a location 
without receiving a specific request from the designated Dispatch Center for such 
service at that location. 

3. Member Agency shall immediately respond to requests for emergency medical 
service to the address or place given and shall complete that run, unless diverted by 
the designated Dispatch Center. 

Member Agency shall promptly respond an ALS unit to the emergency call and shall 
complete that run, unless diverted by the designated Dispatch Center pursuant to 
CAL TAHOE's System Status Management Plan. 

4. In the case of scheduled ambulance service, Member Agency shall schedule a time 
to respond that is acceptable for non-emergency calls, and shall complete that run, 
unless diverted by the designated Dispatch Center pursuant to CAL TAHOE's 
System Status Management Plan. 

5. In the case of ambulance service, ambulances shall notify the designated dispatch 
center when en route, upon arrival at scene, upon arrival at patient, upon departure 
from scene, upon arrival at hospital, and upon departure from hospital. Ambulances 
shall notify the designated dispatch center when they are committed to a call, out of 
service, or when any other status change occurs. 

In the case of ALS first responder, the first responder shall notify the designated 
dispatch center when enroute, upon arrival at scene, upon arrival at patient, upon 
departure from scene, and shall notify the designated dispatch center when they are 
committed to a call, out of service, or when any other status change occurs. 
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6. In the case of ambulance service, ambulances shall notify the base hospital and 
give a report on patient status, treatment given, and estimated time of arrival. 
Member Agency shall ensure that prehospital personnel shall communicate current 
and ongoing patient assessments to the Base Hospital, and collaborate with Base 
Hospital in the provision of care, and follow physician or MICN direction as 
instructed. 

7. In the event that Member Agency is unable to respond to a request for emergency 
medical service, the Member Agency shall immediately notify the designated 
Dispatch Center. When all vehicles in service are committed, mutual aid request 
provisions shall be followed. 

8. Member Agency shall not advertise itself or the responding unit as providing 
advanced life support services unless routinely providing advanced life support 
services on a continuous twenty-four (24) hour-per-day basis, as provided in the 
California Code of Regulations, Title 22, Division 9, Chapter 4, Article 7. 

9. In the case of emergency ambulance responses. Member Agency shall meet the 
maximum response times as established in the Prehospital Advanced Life Support 
and Dispatch Services Contract between El Dorado County and CAL TAHOE. 

10. Member Agency shall implement said ALS emergency medical services as a part of 
CAL TAHOE's response system within the Primary Response Area, and adhere to a 
System Status Management Plan developed by CAL TAHOE at all times during the 
term of this Agreement. 

Article II - System Designations 

1. The designated Base Hospital provides on-line medical control according to the 
California Health and Safety Code, Division 2.5, Section 1798.000 through and 
including Section 1798.104. The designated Base Hospital for CSA No.3 (CSA #3) 
South Shore Area is Barton Memorial Hospital. 

2. The designated Dispatch Center for CSA No. 3 is the City of South Lake Tahoe 
Dispatch Center. CAL TAHOE shall respond to requests for prehospital Advanced 
Life Support services from the designated Dispatch Center. 

Article Ill -Personnel Requirements 

1. Member Agency shall ensure that all Paramedic personnel are licensed by the State 
of California and accredited with the County EMS Agency. Member Agency shall 
ensure that EMT personnel are certified in El Dorado County. Personnel whose 
certification/accreditation has lapsed shall not be allowed to provide prehospital care 
within El Dorado County until they have met all requirements to bring current their 
certification/accreditation. Member Agency shall ensure compliance with all EMT 
and EMT -P regulations from the State of California Health and Safety Code, Division 
2.5, and Title 22, Division 9, and ensure that the County EMS Agency Policies, 
Procedures and Field Treatment Protocols are followed. For each new employee, 
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Member Agency shall provide a copy of such records of certification and/or 
accreditation to CAL TAHOE. 

2. Member Agency shall ensure that all personnel will be physically and mentally fit to 
serve in the prehospital care capacity. No intoxicating substance shall be used 
while on duty, nor shall they be used in the eight (8) hours prior to reporting for duty. 

3. In the case of ambulance service, Member Agency shall maintain a minimum 
staffing level of not less than one (1) EMT and one (1) Paramedic. 

4. In the case of Critical Care Transport (CCT) Ambulance, each CCT ambulance shall 
be staffed with a minimum of one EMT and one registered nurse qualified at the 
appropriate level or a physician to provide critical care during transport, as agreed 
upon by the sending hospital. Each ambulance shall be equipped with appropriate 
medical equipment and supplies. 

In the case of First Responder ALS. Member Agency shall maintain a minimum 
staffing level of not less than one (1) CAL TAHOE Paramedic. 

5. Member Agency shall ensure that the medical certification and/or accreditation level 
of all personnel be clearly displayed. Said identification shall be worn as deemed 
operationally necessary. 

6. In the case of ambulance service, Member Agency shall ensure that a crew or 
individual is not being constantly overworked. Overwork is defined as: working an 
individual in excess of any consecutive hours which may impair patient care, and not 
allowing an individual at least twelve (12) hours off, immediately following three (3) 
24-hour periods worked. Any exceptions due to extenuating circumstances will be 
reported in writing within 72 hours to CAL TAHOE who may be required to revise its 
System Status Management Plan, deployment plan, crew hours or additional hours. 

7. In the case of ambulance service. the maximum unit hour utilization (UHU) for 24-
hour ambulance transport unit crews shall not exceed 0.40 continuously without 
County approval. County shall review CAL TAHOE's System Status Management 
Plan any time the ratio of transports to unit-hour production exceeds 0.40 UHU. 

8. Member Agency shall maintain good working relationships with fire agencies; law 
enforcement; base hospitals; County EMS Agency; and City and County staff. The 
conduct of personnel must be professional and courteous at all times. 

9. Member Agency shall provide safe and sanitary living quarters for on-duty 
personnel. 

Article IV - Equal Opportunity Employer 

Member Agency shall be an equal opportunity employer and shall be committed to an 
active Equal Employment Opportunity Program (EEOP). It shall be the stated policy of 
Member Agency that all employees and applicants shall receive equal consideration and 
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treatment in employment without regard to race, color, religion, ancestry, national origin, 
age (over 40), sex, marital status, medical condition, or physical handicap. 

All recruitment, hiring, placements, transfers and promotions will be on the basis of 
individual skills, knowledge and abilities, regardless of the above identified basis. All other 
personnel actions such as compensation, benefits, layoffs, terminations, training, etc., are 
also administered without discrimination. Equal employment opportunity will be promoted 
through a continual and progressive EEOP. The objective of an EEOP is to ensure 
nondiscrimination in employment and, wherever possible, to actively recruit and include for 
consideration for employment minorities, women and the physically handicapped. 

Article V- Training Requirements 

1. Member Agency shall maintain records of all EMS training, continuing education and 
skills maintenance as required by the El Dorado County EMS Agency. Member 
Agency shall provide to the County EMS Agency specific records upon request. 

2. Member Agency shall agree to participate in EMS system components that include 
paramedic, nurse and trainee field observations including ride-a longs, disaster drills, 
and continuing education programs, even if such persons are employed by provider. 

3. Member Agency shall provide qualified paramedic personnel to be Field Training 
Officers (FTO's) to instruct and accredit paramedics who are new to the system or 
who are in an approved paramedic internship program. FTO's shall provide 
orientation to El Dorado County EMS Policies, Procedures, Protocols, Trauma Plan, 
EMS Plan, EMS radio communication and Base Station and receiving hospitals. 
FTO's shall provide training in any optional scope of practice procedure currently in 
effect in ElDorado County. CAL TAHOE shall ensure that FTO's shall be allowed to 
attend meetings and/or training pertinent to the El Dorado County EMS system. The 
County EMS Agency Medical Director shall approve all El Dorado County FTO's. 

Article VI - Community Education 

Member Agency shall participate in providing community education on 9-1-1 system 
access, CPR and first aid, and shall utilize community organizations to support and 
enhance local community efforts in providing public education. 

Article VII - Quality Improvement/Quality Assurance 

1. Member Agency shall have and maintain a comprehensive internal medical and 
operational quality assurance program. This program shall, at a minimum, monitor 
and evaluate the prehospital Advanced Life Support services required in this 
Agreement. The program shall be reviewed and approved by CAL TAHOE. 

2. Member Agency shall participate in assigned CAL TAHOE quality improvement/ 
quality assurance activities, and shall appoint appropriate personnel to serve on 
prehospital and disaster committees, as needed. These committees and/or 
activities shall include, but are not limited to, Continuous Quality Improvement 
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Committee (CQIC), Medical Advisory Committee (MAC), peer review, post incident 
critiques, and other related activities and committees. 

3. Member Agency shall cooperate fully in supplying all requested documentation to 
CAL TAHOE, the Base Hospital and the County EMS Agency, and shall participate 
fully in all quality assurance programs mandated by the COUNTY. 

4. Member Agency shall allow inspections, site visits or ride-alongs at any time by CAL 
TAHOE and County EMS Agency staff, with or without notice, for purposes of CAL 
TAHOE contract compliance and medical quality assurance. 

Article VIII- Mutual Aid Requests 

1. Mutual aid response shall be performed in accordance with approved cover and 
mutual aid agreements. In the course of rendering such services, Member Agency 
shall be exempt from the maximum response time standards. Member Agency shall 
advise dispatch that they are unable to respond to mutual aid requests if such 
response is in conflict with a response in the Primary Response Area. 

2. Mutual aid response may require Member Agency to respond ALS vehicles into a 
response area other than that assigned in this Agreement. Whenever Member 
Agency personnel receive a request for service in another area, Member Agency 
personnel shall immediately respond an ALS vehicle as directed. If, due to prior or 
concurrent commitments of on-line units, the Member Agency personnel are unable 
to respond in a timely manner, the requesting agency shall be notified immediately. 
If the requesting agency's urgency is such that it would be appropriate to call up 
staffing of a backup unit, the Member Agency shall initiate such call-up. 

Article IX- Disaster/Multicasualty Incident Requirements 

1. Member Agency shall cooperate with CAL TAHOE in establishing disaster and 
multicasualty incident plans, policies and procedures; and assist in planning and 
participate in interagency disaster/multicasualty incident training exercises annually. 

2. During declared disasters or large-scale multicasualty incidents, Member Agency 
shall be exempt from all responsibilities for response-time performance until notified 
by CAL TAHOE. When the Member Agency is notified that disaster assistance is no 
longer required, the Member Agency shall return all its resources to the primary area 
of responsibility, and shall resume all operations in a timely manner. 

3. During the course of a disaster or large-scale multicasualty incident, Member 
Agency shall use best efforts to provide Priority 1, Priority 2, and Priority 3 service 
coverage to the assigned Primary Response Area while suspending Priority 4, 5, 
and 6 service upon notification of such by CAL TAHOE. 
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Article X- Drugs and Medical Supplies 

Member Agency shall possess and agree to maintain adequate drug and solution inventory, 
drugs, and supplies in compliance with the El Dorado County EMS Agency Policy and 
Procedure Manual. 

Article XI - ALS Medical Equipment 

1. Standards for medical equipment shall be in compliance with the County EMS 
Agency Policy and Procedure Manual promulgated by the County EMS Agency as 
required for the level of service being provided. The County EMS Agency provides 
electronic access to the Policy and Procedure Manual and Manual updates on an 
ongoing basis. Member Agency shall be charged with knowledge of that Policy. 
The policy shall be updated from time to time as determined necessary by the 
County EMS Agency. 

2. Compliance with these medical equipment requirements is not mandated for inactive 
"reserve" units. Vehicles, equipment and supplies shall be maintained in a clean, 
sanitary and safe mechanical condition at all times. 

3. Upon inspection by the COUNTY, any primary or backup ambulance failing to meet 
these medical equipment requirements shall be immediately removed from service 
and remain out of service until any deficiency is corrected. Upon inspection by the 
COUNTY, any Advanced Life Support vehicles other than ambulance failing to meet 
these medical emergency requirements shall immediately discontinue providing 
advance life support services until all deficiencies are corrected. At the time when a 
reserve ambulance unit is used to provide the services required by this Agreement, 
the unit shall comply with all Equipment Requirements as specified in this 
Agreement. 

Article XII - Communications Equipment 

Member Agency shall possess and agree to utilize exclusively and maintain two-way 
communication equipment that is compatible with COUNTY approved dispatch, designated 
Base Station facilities and all EMS users. Communication capabilities and use of 
frequencies will be monitored by CAL TAHOE and the County EMS Agency. (No private 
medical transportation/ambulance system telephone access number shall exist for 
emergency dispatch.) 

SECTION Ill- DATA COLLECTION AND REPORTING REQUIREMENTS 

Member Agency shall submit reports and data to CAL TAHOE in a form and manner 
approved by CAL TAHOE. The articles hereinafter detail reporting requirements and 
timetables, which are intended to be mandatory and exemplary but not intended to be all
inclusive. 
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Member Agency shall be responsible to ensure that all information is provided to CAL 
TAHOE in a timely manner as indicated throughout this Agreement. 

Article I - Patient Care Report 

1. Member Agency personnel shall utilize the El Dorado County "Prehospital Care 
Report" (PCR) for all emergency and non-emergency responses including non
transports. 

2. The Prehospital Care Report and billing paperwork shall be submitted to COUNTY 
according to the time frames established in writing by Ambulance Billing as required 
by El Dorado County EMS Policy: "Documentation - Medic Unit Prehospital Care 
Report Form". 

3. In the case of ALS first responder where the first responder maintains patient care 
and rides in the ambulance, one of the following documentation options shall be 
utilized: a) a PCR may be filled out by the first responder paramedic and be utilized 
as the only PCR for that patient; or, b) the first responder paramedic completes a 
first responder PCR, and the ambulance paramedic completes a separate PCR. 

4. In the case of ALS first responder, at the time of transfer of patient care to the 
transporting paramedic, the first responder shall relay all pertinent information 
including, but not limited to: patient history, mechanism of injury, medications 
normally taken, allergies, assessment finding, and treatments already performed. 

5. In the case of ALS first responder where the first responder report is not completed 
prior to the ambulance leaving the scene; the first responder shall complete this 
report within 24 hours and follow the distribution instructions as defined in the 
El Dorado County EMS documentation policy. If any portion of the incomplete PCR 
is passed on to the transporting unit, it shall not be considered an official document. 

6. Member Agency personnel shall perform due diligence to obtain and transmit all 
required billing and patient care information. If circumstances arise which limit the 
availability of patient information, billing information, and associated information, 
Member Agency shall remain responsible to obtain the required information and 
submit it to COUNTY. Member Agency personnel shall adhere to the requirements 
of the El Dorado County EMS Policy: "Documentation - Medic Unit Prehospital Care 
Report Form". 

7. Ambulance Billing shall notify the Member Agency management of failure to 
adequately complete a PCR. Repeated failures to adequately complete the PCR 
shall be reported to the JPA, and the JPA shall take the necessary action to correct 
the omission/error situation. Ambulance Billing personnel shall provide reports no 
less than monthly to the JPA to help identify personnel in need of additional training. 

8. Upon receipt of notification from Ambulance Billing of missing or incomplete items of 
billing or patient care information, the JPA shall have five calendar days in which to 
furnish the required information to Ambulance Billing. This reporting timeline may be 
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adjusted by the County EMS Agency Administrator according to the sensitivity and 
urgency of required information. 

Article II • Incident Report 

Member Agency shall furnish its personnel with EMS Event Analysis forms, and shall 
ensure that its personnel understand and utilize such forms. Member Agency shall notify 
CAL TAHOE within 24 hours if a sentinel event occurs, i.e., injury to patient, crew or public, 
or violent or high profile incident. Member Agency may also provide notification and EMS 
Event Analysis forms to the El Dorado County EMS Agency. 

1. Mutual Aid Received or Provided 

Member Agency shall document each occurrence of Mutual Aid emergency medical 
response into the Primary Response Area by an out-of-area ambulance service 
entity, or Mutual Aid rendered to another agency outside the Primary Response 
Area on an EMS Event Analysis Form. Such report shall detail the time of incident 
dispatch, time that mutual aid was requested, location of incident, and the reason 
Mutual Aid was required. 

2. Unusual Activities 

Member Agency shall document any and all incidents of unusual activities or 
occurrences that impacted or had an effect on the normal delivery of services. 
Events that an attending medic or the Member Agency feel should be documented 
but are not appropriate to include on the PCR should be included on the EMS Event 
Analysis form. Such activities may include but are not limited to: acts of violence, 
combative patients, patient care concerns, inter-agency conflicts, medical equipment 
failures, obstacles to responses including chronic adverse road conditions, and 
radio, dispatch, or communication failures. Any other unusual activities that have 
the potential of affecting patient care shall be documented as well. 

3. Vehicle Failure and Accident Reporting 

Member Agency shall document vehicle failure above and beyond usual scheduled 
maintenance and repairs and ambulance vehicle accidents that could potentially 
have a detrimental effect on patient care issues. 

Article Ill ·Ambulance Response Time Report 

1. Member Agency shall submit a monthly report to CAL TAHOE on all emergency 
medical response times. Such report shall include data identifying the Incident 
Number, Date, Unit Number, Response Mode (Priority 1, 2 & 3), and the following 
times: Time of Dispatch, Arrival at Scene, Depart Scene, and Arrival at Hospital. 
Emergency medical response time data shall be provided as a computerized report 
in a tab-delineated format. 
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2. For each response within the previous calendar month that exceeds the Response 
Time Standard for the area of dispatch location (Urban, Semi-Rural/Rural, or 
Wilderness) Member Agency shall submit a Response Time Exception Report to 
CAL TAHOE. The reason for the delayed response time shall be clear, precise, and 
verifiable in order to determine if the exception is acceptable. These reports shall be 
submitted to CAL TAHOE for the previous calendar month of service on a monthly 
basis. 

SECTION IV- CONTRACT REQUIREMENTS 

Article I - Operational Policies 

Member Agency shall be responsible to comply with all operational policies and standards 
currently articulated in this Agreement; CAL TAHOE's Policy and Procedure Manual; the 
Health and Safety Code, Division 2.5; California Code of Regulations, Title 22, Division 9; 
policies and procedures promulgated by the California Emergency Medical Services 
Authority, and by the ElDorado County Emergency Medical Services Agency. 

Article II - Billing for Services 

Parties receiving emergency medical transport services from Member Agency shall be 
billed by County Ambulance Billing for said services. 

Ambulance personnel shall not request nor receive payment for any services provided 
pursuant to this Agreement, nor shall they quote charges to the patient or any other 
concerned individuals, or extend promises for special treatment regarding billable charges. 
CAL TAHOE shall provide ambulance billing rate forms to ambulance personnel, and 
personnel may make these forms available to individuals upon request. 

Article Ill - Term 

This agreement shall become effective when fully executed by the parties hereto and will 
remain in effect, unless terminated pursuant to provisions in Article V of this section. This 
Agreement will be reviewed by May 31 of each year for continuation of service. 

Article IV - Compensation for Services 

(TO BE DETERMINED BY CAL TAHOE) 
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Article V- Changes to Agreement 

This Agreement may be amended by mutual consent of the parties hereto. Said 
amendments shall become effective only when in writing and approved by the duly 
authorized boards and fully executed by duly authorized officers of the parties hereto. 

This Agreement is subject to termination by mutual agreement, initiated by either party, for 
any reason during the term of the Agreement. Termination of this Agreement may be 
initiated by providing written notice to the other party of intent to cancel at least 30 days 
prior to termination date. 

CAL TAHOE may deny, suspend or revoke this Agreement for failure of the Member 
Agency to comply with this Agreement, the El Dorado County Emergency Medical Service 
and Medical Transportation Ordinance; or applicable policies, procedures and regulations 
promulgated by the State of California or by the El Dorado County EMS Agency. 

Article VI -Assignment and Delegation 

CAL TAHOE engages Member Agency for Member Agency's unique qualifications and 
skills as well as those of Member Agency's personnel. Member Agency shall not 
subcontract, delegate or assign services to be provided, in whole or in part, to any other 
person or entity without prior written consent of CAL TAHOE. 

Article VII - Independent Provider Liability 

Member Agency is, and shall be at all times, deemed independent and shall be wholly 
responsible for the manner in which it performs services required by terms of this 
Agreement. Member Agency exclusively assumes responsibility for acts of its employees, 
associates, and subcontractors, if any are authorized herein, as they relate to services to 
be provided under this Agreement during the course and scope of their employment. 

Member Agency shall be responsible for performing the work under this Agreement in a 
safe, professional, skillful and workmanlike manner and shall be liable for its own 
negligence and negligent acts of its employees. CAL TAHOE shall not be charged with 
responsibility of preventing risk to the Member Agency or its employees. 

Article VIII - Nondiscrimination in Services, Benefits, and Facilities 

A. Member Agency certifies under the laws of the State of California that Member 
Agency shall not unlawfully discriminate in the provision of services because of race, 
color, creed, national origin, sex, age, or physical or mental disability as provided by 
State and federal law and in accordance with Title VI of the Civil Rights Act of 1964 
[42 USC 2000(d)]; Age Discrimination Act of 1975 (42 USC 6101 ); Rehabilitation Act 
of 1973 (29 USC 794 ); Education Amendments of 1972 (20 USC 1681 ); Americans 
with Disabilities Act of 1990 (42 USC 12132); Title 45, Code of Federal Regulations, 
Part 84; provisions of the Fair Employment and Housing Act (Government Code 
Section 12900 et seq.); and regulations promulgated thereunder (Title 2, CCR, 
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Section 7285.0 et seq.); Title 2, Division 2, Article 9.5 of the California Government 
Code, commencing with Section 11135; and Title 9, Division 4, Chapter 6 of the 
California Code of Regulations, commencing with Section 10800. 

B. For the purpose of this Agreement, discriminations on the basis of race, color, 
creed, national origin, sex, age, or physical or mental disability include, but are not 
limited to, the following: denying a participant any service or providing a benefit to a 
participant which is different, or is provided in a different manner or at a different 
time from that provided to other participants under this Agreement; subjecting a 
participant to segregation or separate treatment in any matter related to the receipt 
of any service; restricting a participant in any way in the enjoyment of any advantage 
or privilege enjoyed by others receiving any service or benefit; and/or treating a 
participant differently from others in determining whether the participant satisfied any 
admission, enrollment, eligibility, membership or other requirement or condition 
which individuals must meet in order to be provided any service or benefit. 

Article IX - Notice to Parties 

All notices to be given by the parties hereto shall be in writing and sent postage prepaid by 
registered mail. Notices to Member Agency shall be addressed as follows, or to such other 
location as either party directs: 

CAL TAHOE Member Agency 

Attn: Attn: ------------------
Article X - Indemnity 

To the fullest extent of the law, Member Agency shall defend, indemnify, and hold CAL 
TAHOE and the County of ElDorado harmless against and from any and all claims, suits, 
losses, damages and liability for damages of every name, kind and description, including 
attorneys fees and costs incurred, brought for, or on account of, injuries to or death of any 
person, including but not limited to workers, CAL TAHOE employees, County employees, 
and the public, or damage to property, or any economic or consequential losses, which are 
claimed to or in any way arise out of or are connected with the Member Agency's services, 
operations, or performance hereunder, regardless of the existence or degree of fault or 
negligence on the part of CAL TAHOE, the County of El Dorado, the Member Agency, 
subcontractor(s) and employee(s) of any of these, except for the sole, or active negligence 
of CAL TAHOE, its officers and employees, the County of El Dorado, its officers and 
employees, or as expressly provided by statute. This duty of Member Agency to indemnify 
and save CAL TAHOE and El Dorado County harmless includes the duties to defend set 
forth in California Civil Code Section 2778. 
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Article XI - Insurance 
The Member Agency shall provide to CAL TAHOE proof of a policy of insurance that is also 
satisfactory to the El Dorado County Risk Management Division and documentation 
evidencing that the Member Agency maintains insurance that meets the following 
requirements set forth hereinafter. 

1. Full Worker's Compensation and Employers' Liability Insurance covering all 
employees of the Member Agency as required by law in the State of California. 

2. Commercial General Liability Insurance of not less than $5,000,000 combined single 
limit per occurrence for bodily injury and property damage. 

3. Automobile Liability Insurance of not less than $5,000,000 is required on owned, 
hired, leased and non-owned vehicles used in connection with the Member Agency's 
business. 

4. Professional liability (for example, malpractice insurance) is required with a limit of 
liability of not less than $5,000,000 per occurrence. 

5. Member Agency shall furnish a certificate of insurance satisfactory to the County 
Risk Management Division as evidence that the insurance required above is being 
maintained. 

6. The insurance shall be issued by an insurance company acceptable to the County 
Risk Management Division, or be provided through partial or total self-insurance 
likewise acceptable to the County Risk Management Division. 

7. Member Agency agrees that the insurance required above shall be in effect at all 
times during the term of this Agreement. In the event said insurance coverage 
expires at any time or times during the term of this Agreement, Member Agency 
agrees to provide at least thirty (30) days prior to said expiration date, a new 
certificate of insurance evidencing insurance coverage as provided for herein for not 
less than the remainder of term of the Agreement, or for a period of not less than 
one (1) year. New certificates of insurance are subject to the approval of the County 
Risk Management Division, and Member Agency agrees that no work or services 
shall be performed prior to the giving of such approval. In the event Member 
Agency fails to keep in effect at all times insurance coverage as herein provided, 
CAL TAHOE may, in addition to any other remedies it may have, terminate this 
Agreement upon the occurrence of such event. 

8. The certificate of insurance must include the following provisions stating that: 

A. The insurer shall not cancel the insured's coverage without thirty (30) days 
prior written notice to CAL TAHOE, and; 

B. CAL TAHOE and ElDorado County, their officers, officials, employees, and 
volunteers are included as additional insured, but only insofar as the 
operations under this Agreement are concerned. This provision shall apply to 
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all liability policies except worker's compensation and professional liability 
insurance policies. 

9. Member Agency's insurance coverage shall be primary insurance as respects CAL 
TAHOE, its officers, officials, employees and volunteers. Any insurance or self
insurance maintained by CAL TAHOE or the County of El Dorado, its officers, 
officials, employees or volunteers shall be in excess of the Member Agency 's 
insurance and shall not contribute with it. 

10. Any deductibles or self-insured retentions must be declared to and approved by CAL 
TAHOE, either: the insurer shall reduce or eliminate such deductibles or self
insured retentions as respects CAL TAHOE, its officers, officials, employees, and 
volunteers; or Member Agency shall procure a bond guaranteeing payment of losses 
and related inv~stigations, claim administration and defense expenses. 

11. Any failure to comply with the reporting provisions of the policies shall not affect 
coverage provided to CAL TAHOE, its officers, officials, employees or volunteers. 

12. The insurance companies shall have no recourse against CAL TAHOE, its officers 
and employees or any of them for payment of any premiums or assessments under 
any policy issued by any insurance company. 

13. The Member Agency's obligations shall not be limited by the foregoing insurance 
requirements and shall survive expiration of this Agreement. 

14. In the event the Member Agency cannot provide an occurrence policy, Member 
Agency shall provide insurance covering claims made as a result of performance of 
this Agreement for not less than three (3) years following completion of performance 
of this Agreement. 

15. Certificate of insurance shall meet such additional standards as may be determined 
by CAL TAHOE either independently or in consultation with the County Risk 
Management Division, as essential for protection of CAL TAHOE. 

Article XII - Interest of Public Official 

No official or employee of Member Agency who exercises any functions or responsibilities 
in review or approval of services to be provided by Member Agency under this Agreement 
shall participate in or attempt to influence any decision relating to this Agreement which 
affects personal interest or interest of any corporation, partnership, or association in which 
he/she is directly or indirectly interested; nor shall any such official or employee of CAL 
TAHOE have any interest, direct or indirect, in this Agreement or the proceeds thereof. 

Article XIII- Interest of Provider 

Member Agency covenants that Member Agency presently has no personal interest or 
financial interest, and shall not acquire same in any manner or degree in either: 1) any 
other agreement or contract connected with or directly affected by the services to be 
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performed by this Agreement; or, 2) any other entities connected with or directly affected by 
the services to be performed by this Agreement. Member Agency further covenants that in 
the performance of this Agreement no person having any such interest shall be employed 
by Member Agency. 

Article XIV -Venue 

Any dispute resolution action arising out of this Agreement, including, but not limited to, 
litigation, mediation, or arbitration, shall be brought in El Dorado County, California, and 
shall be resolved in accordance with the laws of the State of California. Member Agency 
waives any removal rights it might have under Code of Civil Procedure Section 394. 

Article XV - California Residency (Form 590) 

All independent contractors providing services to CAL TAHOE must file a State of California 
Form 590, certifying their California residency or, in the case of a corporation, certifying that 
they have a permanent place of business in California. Member Agency shall be required 
to submit a Form 590 prior to execution of a Contract or CAL TAHOE shall withhold seven 
(7) percent of each payment made to Member Agency during the term of the Contract. 
This requirement applies to any contract exceeding $1,500.00. 

Article XVI - Taxpayer Identification I Form W9 

Member Agency's federal Taxpayer Identification Number is: . Member 
Agency shall provide a fully executed Department of the Treasury Internal Revenue Service 
Form W-9, "Request for Taxpayer Identification Number and Certification" prior to execution 
of this Agreement. 

Article XVII -Administrator 

The CAL TAHOE Officer or employee responsible for administering this Agreement is the 
JPA Executive Director, or successor. 

Article XVIII -Authorized Signatures 

The parties to this Agreement represent that the undersigned individuals executing this 
Agreement on their respective behalf are fully authorized to do so by law or other 
appropriate instrument and to bind upon said parties to the obligations set forth herein. 

Article XIX - Partial Invalidity 

If any provision of this Agreement is held by a court of competent jurisdiction to be invalid, 
· void or unenforceable, the remaining provisions shall continue in full force and effect 
without being impaired or invalidated in any way. 
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Article XX - Entire Agreement 

This document and the documents referred to herein or exhibits hereto are the entire 
Agreement between the parties, and they incorporate or supersede all prior written or oral 
agreements or understandings. 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement the day and 
year first below written. 

Date 
CAL TAHOE 

Date 
Service Member Agency 
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Appendix H to Agreement 017 -111-P-E2011 
HIPAA Business Associate Agreement 

164-81211 

This Business Associate Agreement is made part of the base contract ("Underlying 
Agreement") to which it is attached, as of the date of commencement of the term of the Underlying 
Agreement (the "Effective Date"). 

RECITALS 

WHEREAS, County and Contractor (hereinafter referred to as Business Associate ("BA") 
entered into the Underlying Agreement pursuant to which BA provides services to County, and in 
conjunction with the provision of such services, certain Protected Health Information ("PHI") and 
Electronic Protected Health Information ("EPHI") may be disclosed to BA for the purposes of 
carrying out its obligations under the Underlying Agreement; and 

WHEREAS, the County and BA intend to protect the privacy and provide for the security of 
PHI and EPHI disclosed to BA pursuant to the Agreement in compliance with the Health Insurance 
Portability and Accountability Act, Pub. L. No. 104-191 of 1996 ("HIPAA"), the Health Information 
Technology for Economic and Clinical Health Act, Public Law 111-005 (the "HITECH" Act), and 
regulation promulgated thereunder by the U.S. Department of Health and Human Services (the 
"HIPAA Regulations") and other applicable laws as may be amended from time to time; and 

WHEREAS, County is a Covered Entity, as defined in the Privacy Rule and Security Rule, 
including but not limited to 45 CFR Section 160.103 ; and 

WHEREAS, BA, when a recipient of PHI from County, is a Business Associate as defined in 
the Privacy Rule, the Security Rule, and the HITECH Act, including but not limited to 42 USC 
Section 17938 and 45 CFR Section 160.1 03; and 

WHEREAS, "Individual" shall have the same meaning as the term" individual" in 45 CFR § 
164.501 and shall include a person who qualifies as a personal representative in accordance with 
45 CFR § 164.202(g); 

WHEREAS, "Breach" shall have the meaning given to such term under the HITECH Act 
under42 USC Section 17921; and 

WHEREAS, "Unsecured PHI" shall have the meaning to such term under the HITECH Act 
and any guidance issued pursuant to such Act including, but not limited to 42 USC Section 
17932(h). 

NOW, THEREFORE, in consideration of the mutual promises and covenants contained 
herein, the Parties agree as follows: 

1. Definitions. Unless otherwise provided in this Business Associate Agreement, 
capitalized terms shall have the same meanings as set forth in the Privacy Rule, as 
may be amended from time to time. 

2. Scope of Use and Disclosure by BA of Countv Disclosed PHI 
A. BA shall not disclose PHI except for the purposes of performing BA's 

obligations under the Underlying Agreement. Further, BA shall not use PHI in 
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any manner that would constitute a violation of the minimum necessary 
policies and procedures of the County, Privacy Rule, Security Rule, or the 
HITECH Act. 

B. Unless otherwise limited herein, in addition to any other uses and/or 
disclosures permitted or authorized by this Business Associate Agreement 
or required by law, BA may: 
(1) use the PHI in its possession for its proper management and 

administration and to fulfill any legal obligations. 
(2) disclose the PHI in its possession to a third party for the purpose of 

BA's proper management and administration or to fulfill any legal 
responsibilities of BA, or as required by law 

(3) disclose PHI as necessary for BA's operations only if: 
(a) prior to making a disclosure to a third party, BA will obtain 

written assurances from such third party including: 
(i) to hold such PHI in confidence and use or further 

disclose it only for the purpose of which BA disclosed 
it to the third party, or as required by law; and, 

(ii) the third party will immediately notify BA of any 
breaches of confidentiality of PHI to extent it has 
obtained knowledge of such breach. 

(4) aggregate the PHI and/or aggregate the PHI with that of other data 
for the purpose of providing County with data analyses related to the 
Underlying Agreement, or any other purpose, financial or otherwise, 
as requested by County. 

(5) not disclose PHI disclosed to BA by County not authorized by the 
Underlying Agreement or this Business Associate Agreement without 
patient authorization or de-identification of the PHI as authorized in 
writing by County. 

(6) de-identify any and all PHI of County received by BA under this 
Business Associate Agreement provided that the de-identification 
conforms to the requirements of the Privacy Rule, 45 CFR and does 
not preclude timely payment and/or claims processing and receipt. 

C. BA agrees that it will neither use nor disclose PHI it receives from County, or 
from another business associate of County, except as permitted or required 
by this Business Associate Agreement, or as required by law, or as 
otherwise permitted by law. 

3. Obligations of BA. In connection with its use of PHI disclosed by County to BA, BA 
agrees to: 

A. Implement appropriate administrative, technical, and physical safeguards as 
are necessary to prevent use or disclosure of PH I other than as permitted by 
the Agreement that reasonably and appropriately protects the confidentiality, 
integrity, and availability of the PHI in accordance with 45 CFR 
164.308,164.310,164.312, and 164.504(e)(2). BA shall comply with the 

2 
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policies and procedures and documentation requirements of the HIPAA 
Security Rule. 

B. Report to County within 24 hours of any suspected or actual breach of 
security, intrusion, or unauthorized use or disclosure of PHI of which BA 
becomes aware and/or any actual or suspected use or disclosure of data in 
violation of any applicable federal or state laws or regulations. BA shall take 
prompt corrective action to cure any such deficiencies and any action 
pertaining to such unauthorized disclosure required by applicable federal 
and state laws and regulations. 

C. Report to County in writing of any access, use or disclosure of PHI not 
permitted by the Underlying Agreement and this Business Associate 
Agreement, and any Breach of Unsecured PHI of which it becomes aware 
without unreasonable delay and in no case later than five (5) days. To the 
extent the Breach is solely a result of BA's failure to implement reasonable 
and appropriate safeguards as required by law, and not due in whole or part 
to the acts or omissions of the County, BA may be required to reimburse the 
County for notifications required under 45 CFR 164.404 and CFR 164.406. 

D. BA shall not use or disclose PHI for fund raising or marketing purposes. BA 
shall not disclose PHI to a health plan for payment or health care operations 
purposes if the patient has requested this special restriction, and has paid 
out of pocket in full for the health care item or service to which the PHI solely 
relates. BA shall not directly or indirectly receive remuneration in exchange 
of PHI, except with the prior written consent of the County and as permitted 
by the HITECH Act, 42 USC Section 17935(d)(2); however, this prohibition 
shall not affect payment by County to BA for services provided pursuant to 
the Agreement. 

4. PHI Access. Amendment and Disclosure Accounting. BA agrees to: 
A. Provide access, at the request of County, within five (5) days, to PHI in a 

Designated Record Set, to the County, or to an Individual as directed by the 
County. If BA maintains an Electronic Health Record, BA shall provide such 
information in electronic format to enable County to fulfill its obligations 
under the HITECH Act, including, but not limited to, 42 USC Section 
17935(e). 

B. Within ten (10) days of receipt of a request from County, incorporate any 
amendments or corrections to the PHI in accordance with the Privacy Rule 
in the event that the PHI in BA's possession constitutes a Designated 
Record Set. 

C. To assist the County in meeting its disclosure accounting under HIPAA: 
(1) BA agrees to implement a process that allows for an accounting to 

be collected and maintained by BA and its agents or subcontractors 
for at least six (6) years prior to the request. However, accounting of 
disclosure from Electronic Health Record for treatment, payment, or 
health care operations purposes are required to be collected and 
maintained for only three (3) years prior to the request, and only to 
the extent that BA maintains an electronic health record and is 
subject to this requirement. At the minimum, the information 
collected shall include: (i) the date of disclosure; (ii) the name of the 
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entity or person who received PHI and, if know, the address of the 
entity or person; (iii) a brief description of PHI disclosed and; (iv) a 
brief statement of purpose of the disclosure that reasonably informs 
the individual of the basis for the disclosure, or a copy of the 
individual's authorization, or a copy of the written request for 
disclosure. 

(2) Within in 30 days of notice by the County, BA agrees to provide to 
County information collected in accordance with this section to 
permit the County to respond to a request by an Individual for an 
accounting of disclosures of PHI. 

D. Make available to the County, or to the Secretary of Health and Human 
Services (the "Secretary") , SA's internal practices, books and records 
relating to the use of and disclosure of PHI for purposes of determining SA's 
compliance with the Privacy Rule, subject to any applicable legal restrictions. 
BA shall provide County a copy of any PHI that BA provides to the Secretary 
concurrently with providing such information to the Secretary. 

5. Obligations of County. 
A. County agrees that it will promptly notify BA in writing of any restrictions on 

the use and disclosure of PHI agreed to by County that may affect SA's 
ability to perform its obligations under the Underlying Agreement, or this 
Business Associate Agreement. 

B. County agrees that it will promptly notify BA in writing of any changes in, or 
revocation of, permission by any Individual to use or disclose PHI, if such 
changes or revocation may affect SA's ability to perform its obligations under 
the Underlying Agreement, or this Business Associate Agreement. 

C. County agrees that it will promptly notify BA in writing of any known 
limitation(s) in its notice of privacy practices to the extent that such limitation 
may affect SA's use of disclosure of PH I. 

D. County shall not request BA to use or disclose PHI in any manner that would 
not be permissible under the Privacy Rule if done by County, except as may 
be expressly permitted by the Privacy Rule. 

E. County will obtain any authorizations necessary for the use or disclosure of 
PHI, so that BA can perform its obligations under this Business Associate 
Agreement and/or the Underlying Agreement. 

6. Term and Termination. 

A. Term. This Business Associate Agreement shall commence upon the 
Effective Date and terminate upon the termination of the Underlying 
Agreement, as provided therein when all PHI provided by the County to BA, 
or created or received by BA on behalf of the County, is destroyed or 
returned to the County, or, or if it is infeasible to return or destroy PHI, 
protections are extended to such information, in accordance with the 
termination provisions in this Section. 

B. Termination for Cause. Upon the County's knowledge of a material breach 
by the BA, the County shall either: 
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(1) Provide an opportunity for the BA to cure the breach or end the 
violation and terminate this Agreement if the BA does not cure the 
breach or end the violation within the time specified by the County. 

(2) Immediately terminate this Agreement if the BA has breached a 
material term of this Agreement and cure is not possible; or 

(3) If neither termination nor cures are feasible, the County shall report 
the violation to the Secretary. 

C. Effect of Termination. 

(1) Except as provided in paragraph (2) of this section, upon termination 
of this Agreement, for any reason, the BA shall, at the option of 
County, return or destroy all PHI that BA or its agents or 
subcontractors still maintain in any form, and shall retain no copies of 
such PHI. 

(2) In the event that the County determines that returning or destroying 
the PH I is infeasible, BA shall provide to the County notification of 
the conditions that make return or destruction infeasible, and . BA 
shall extend the protections of this Agreement to such PHI to those 
purposes that make the return or destruction infeasible, for so long 
as the BA maintains such PHI. If County elects destruction of the 
PHI, BA shall certify in writing to County that such PHI has been 
destroyed. 

7. Indemnity 
A. BA shall indemnify and hold harmless all Agencies, Districts, Special 

Districts and Departments of the County, their respective directors, officers, 
Board of Supervisors, elected and appointed officials, employees, agents 
and representatives (collectively "County") from any liability whatsoever, 
based or asserted upon any services of BA, its officers, employees, 
subcontractors, agents or representatives arising out of or in any way 
relating to BA's performance under this Business Associate Agreement, 
including but not limited to property damage, bodily injury, or death or any 
other element of any kind or nature whatsoever including fines, penalties or 
any other costs and resulting from any reason whatsoever to the extent 
arising from the performance of BA, its officers, agents, employees, 
subcontractors, agents or representatives under this Business Associate 
Agreement. BA shall defend, at its sole expense, all costs and fees 
including but not limited to attorney fees, cost of investigation, defense and 
settlements or awards against the County in any claim or action based upon 
such alleged acts or omissions. 

B. With respect to any action or claim subject to indemnification herein by BA, 
BA shall, at its sole cost, have the right to use counsel of its choice, subject 
to the approval of County, which shall not be unreasonably withheld, and 
shall have the right to adjust, settle, or compromise any such action or claim 
without the prior consent of County; provided, however, that any such 
adjustment, settlement or compromise in no manner whatsoever limits or 
circumscribes BA's indemnification of County as set forth herein. BA's 
obligation to defend, indemnify and hold harmless County shall be subject to 
County having given BA written notice within a reasonable period of time of 
the claim or of the commencement of the related action, as the case may be, 
and information and reasonable assistance, at BA's expense, for the 
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C. The specified insurance limits required in the Underlying Agreement of this 
Business Associate Agreement shall in no way limit or circumscribe BA's 
obligations to indemnify and hold harmless the County herein from third 
party claims arising from the issues of this Business Associate Agreement. 

D. In the event there is conflict between this clause and California Civil Code 
Section 2782, this clause shall be interpreted to comply with Civil Code 
Section 2782. Such interpretation shall not relieve the BA from indemnifying 
the County to the fullest extent allowed by law. 

E. In the event there is a conflict between this indemnification clause and an 
indemnification clause contained in the Underlying Agreement of this 
Business Associate Agreement, this indemnification shall only apply to the 
subject issues included within this Business Associate Agreement. 

8. Amendment The parties agree to take such action as is necessary to amend this 
Business Associate Agreement from time to time as is necessary for County to 
comply with the Privacy Rule, 45 CFR, and HIPAA generally. 

9. Survival The respective rights and obligations of this Business Associate Agreement 
shall survive the termination or expiration of this Business Associate Agreement. 

10 Regulatory References A reference in this Business Associate Agreement to a 
section in the Privacy Rule means the section as in effect or as amended. 

11. Conflicts Any ambiguity in this Business Associate Agreement and the Underlying 
Agreement shall be resolved to permit County to comply with the Privacy Rule, 45 
CFR, and HIPAA generally. 
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Appendix G 

TRANSPORTING AND NON-TRANSPORTING 
ADVANCED LIFE SUPPORT SERVICES 

AGREEMENT .. 
BETWEEN CAL TAHOE AND MEMBER AGENCY 

•. THIS AGREEMENT made and entered into by and between the California Tahoe 
Emergency Services Operations Authority (hereinafter referred to as "CAL TAHOE"}, and 
/..AI(£ vAw£'l 'F::i'illr: WcTE<=.?.LON Tr.LS'TR:U:T , (hereinafter referred to as "Member 
Agency"}, whose principal place of business is SouT<l LA>(£ TAtlC& CAL:t><.mr.rA 

RECITALS 

, WHEREAS, CAL TAHOE is responsible for providing Advanced Ufe Support (ALS) 
prehospital medical care within its jurisdiction, In compliance with the Contract for 
Prehospital Advanced Life Support and Dispatch Services with the County of El Dorado; 
and - · 

WHEREAS, Member Agency desires to provide Advanced Life Support pre hospital medical 
care services in El Dorado County; and · 

WHEREAS, Member Agency may also desire to provide Advanced Life Support emergency 
medical services, be It for an emergency, at a special event, or routine medical 
transportation; and 

WHEREAS, this Agreement is developed in compliance with the Contract for Prehospital 
Advanced Life Support and Dispatch Services with the County of El Dorado; and 

WHEREAS, Member Agency agrees to comply with the requirements of the California 
Health and Safety Code, Division 2.5, Section 1797 et seq.; California Code of Regulations, 
Title 22, Division 9, Chapter4, Article 5, Section 100164; the County EmergencyMedical 
Service and Medical Transportation Ordinance; the Contract for Prehospital Advanced Life 
Support and Dispatch Services with the County of El Dorado; the standards of the El 
Dorado County EMS Agency, including but not limited to the County EMS Agency Policy 
and Procedure Manual, El Dorado County Trauma Plan, and applicable agency, State or 
local statutes, ordinances or regulations; and 
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WHEREAS, the ElDorado County EMS Agency Medical Director, through the County EMS 
Agency, and as defined in the Contract for Pre hospital Advanced Life Support and Dispatch 
Services with the County of El Dorado, has the authority to develop overall plans, policies, 
and medical standards to ensure that effective levels of ALS care are maintained within the 
COUNTY; and that the Medical Director has the exclusive authority for establishing the 
required equipment, medication inventories, and medical protocols; and 

WHEREAS, the El Dorado County EMS Agency Medical Director shall have retrospective, 
concurrent, and prospective medical control including access to all information pertinent to 
data collection, evaluation and analysis, 

CAL TAHOE and Member Agency mutually agree as follows: 

SECTION I - DEFINITIONS 

The following terms and definitions apply to this Agreement: 

1. Advanced Life Support (ALSl means special services designed to provide definitive 
pre hospital emergency medical care, including, but not limited to cardiopulmonary 
resuscitation, cardiac monitoring, cardiac defibrillation, advanced airway 
management, intravenous therapy, administration of specified drugs and other 
medicinal preparations, and other specified techniques and procedures administered 
by authorized personnel under the direct supervision of a base hospital as part of a 
local EMS system at the scene of an emergency, during transport to an acute care 
hospital, during interfacility transfer, and while in the emergency department of ao 
acute care hospital until responsibility is assumed by the emergency or other 
medical staff of that hospital or as otherwise defined by the Federal Health Care 
Finance Administration. 

2. ALS Service Agency A public agency, private corporation, or other business entity 
which has 1) met all criteria for approval and has been approved by the EMS 
Agency in accordance with Title 22 California Code of Regulations (CCR) Division 9, 
Chapter 4, Section 100167 to provide ALS services to a designated geographic area 
with a designated number of DMT-P units and 2) employees certified EMT-1, 
certified EMT -2 or licensed paramedic personnel for the delivery of emergency 
medical care to the sick and injured at the scene of an emergency, during transport, 
or during interfacility transfer (Reference Title 22 CCR Section 100401). This 
definition shall include all authorized air ambulances servicing the County of 
ElDorado. 

3. Ambulance means a vehicle that is specially constructed, modified or equipped, and 
used for the purpose of transporting sick, injured, convalescent, infirm, or otherwise 
incapacitated persons. In the case of vehicles owned and operated by public 
agencies, ambulance must meet the same standards for construction, identification, 
mechanical integrity, equipment and supplies as required of private agencies by the 
California Highway Patrol. 
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4. Arrival at the Scene means the time that an emergency response vehicle comes to a 
physical stop at an emergency scene (wheels stopped). 

5. Base Hospital An acute care hospital responsible for providing on-line (active 
communication via radio, telephone or other electronic telephonic communication 
device) and off-line (discussion at Continuous Quality Improvement or peer review 
meetings) medical direction/control to COUNTY accredited EMT-Ps, pursuant to a 
written agreement with the COUNTY in accordance with Title 22 CCR Division 9, 
Chapter 4, Section 100168. 

6. Countv means County of El Dorado, the political subdivision of the State of 
California. The Health Services Department through its local County EMS Agency is 
responsible for the direct oversight of prehospital emergency and non-emergency 
medical care in El Dorado County. 

7. Critical Care Transport (CCT) means a transport during which a patient requires a 
level of medical care and/or observation that exceeds the standard scope of practice 
for County accredited paramedics. Such services may be rendered by specially 
trained and authorized paramedics, or registered nurses, physicians, respiratory 
therapists, perfusionists, physician's assistants, nurse practitioners or nurse 
midwives as determined by the physician responsible for the patient and the County 
EMS Agency Medical Director. 

8. Emergency means a condition or situation in which an individual has a need for 
immediate medical attention, or where the potential for such need is perceived by 
emergency medical personnel, a public safety agency, or may reasonably be 
perceived by any prudent lay person; any sudden or serious illness or injury 
requiring immediate medical or psychiatric attention under such circumstances in 
which a delay in providing such services may aggravate the medical condition or 
cause the loss of life or an unknown situation; furthermore, any case declared to be 
an emergency by a physician. 

9. Emergency Medical Response means responding immediately to any request for 
ambulance service for an emergency medical condition. An immediate response is 
one in which the ambulance vehicle responding begins as quickly as possible to 
take the steps necessary to respond to the call. 

10. Emergency Medical Service and Medical Transportation Ordinance means an 
ordinance adopted by the El Dorado County Board of Supervisors that sets the 
standards and/or definitions for emergency medical services and medical transport; 
personnel and training requirements; equipment and supply requirements; response 
times; communication requirements; and medical transportation service 
requirements. It empowers the El Dorado County Emergency Medical Services 
Agency through the County Health Services Department to issue permits to litter van 
and wheelchair van transport services, and enter into contracts with ambulance 
entities; monitor performance; enforce standards, if necessary; and act in an 
impartial manner as an arbitrator in matters of citizen complaints. 
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11. Emergency Medical Services IEMSl means the medical services provided in an 
emergency. 

12. Emergency Medical Services Agency IEMS Agency) means the administrative 
agency designated through the Health Services Department by the El Dorado 
County Board of Supervisors pursuant to Health and Safety Code, Section 
1797.200. 

13. Emergency Medical Services Aircraft (EMS Aircraft) means any aircraft utilized for 
the purpose of pre hospital emergency patient response and transport. EMS aircraft 
includes air ambulances and all categories of rescue aircraft. 

14. Emergency Medical Technician or EMT means an individual trained in all facets of 
basic life support (as defined in Health and Safety Code Section 1797.80) according 
to standards prescribed in the California Code of Regulations, Title 22, Chapter 2, 
and who has a valid State of California certificate. 

15. Emergency Medical Technician-Paramedic or EMT-P means an individual who is 
educated and trained in all elements of prehospital Advanced Life Support; whose 
scope of practice is to provide Advanced Life Support in accordance with the 
standards prescribed in the California Code of Regulations, Title 22, Chapter 4; and 
who has a valid State paramedic license. Paramedics working in El Dorado must 
additionally be accredited according to standards established by the County EMS 
Agency Medical Director. 

16. Medical Director means the medical director of the County EMS Agency. 

17. Mobile Intensive Care Nurse IMICNl means a registered nurse who is licensed by 
the California Board of Registered Nursing and who has been authorized by the 
medical director of the local County EMS agency as qualified to provide prehospital 
Advanced Life Support or to issue instructions to pre hospital emergency medical 
care personnel within an EMS system according to standardized procedures 
developed by the local County EMS Agency. 

18. Physician means an individual licensed by the State as a doctor of medicine or 
doctor of osteopathy. 

19. Prehospital Care Report IPCRl means the form approved by the County EMS 
Agency for the purpose of documenting all patient care provided in El Dorado 
County and shall also include all required billing information. 

20. Primarv Response Area means a geographical area designated by the County as an 
emergency medical services zone. 

21. Registered Nurse means an individual licensed by the State of California Board of 
Registered Nursing. (Note: Nurses originating from the state of Nevada who provide 
emergency medical transportation services across the California-Nevada border 
shall be licensed by the Nevada State Board of Nursing.) 
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22. Response Time means the time interval from the moment that the ambulance or 
medical transportation entity is first made aware of the call back number, the 
address of the patient or passenger, and in the case of ambulance request the 
presumptive patient condition as defined by EMD, and in the case of medical 
transportation the requested level of service, until the arrival at the scene of the 
emergency or pickup point, which is the time that an ambulance or medical 
transportation vehicle comes to a physical stop at the scene (wheels stopped). 

23. Special Event means an event where spectators and/or participants in the event 
have a potential for illness or injury, or any situation where a previously announced 
event results in a gathering of persons in one general locale, sufficient in numbers, 
or engaged in an activity, that creates a need to have one or more EMS resources 
at the site as defined by EMS Agency Policy issued by the EMS Agency Medical 
Director. 

24. Utilization Ratio means a measure of productivity. The unit hour utilization ratio is 
calculated by dividing the number of transports during a given period by the number 
of unit hours produced during the same period. 

25. Unit Hour means a fully staffed, equipped, and available ambulance available for or
involved in emergency medical response for one hour. For example, if a system 
operates one unitfor 24 hours and transports 12 patients in that period, its unit hour 
utilization ratio would be 0.50. 

SECTION II - SCOPE OF SERVICES 
_--~ 

Member Agency agrees to provide full service Prehospital Advanced Life Support Services 
as described in this Agreement, and the terms and conditions of the El Dorado County 
Emergency Medical Service and Medical Transportation Ordinance. In the performance of 
its obligation hereunder, it is agreed that the Member Agency is subject to the medical 
control of the El Dorado County EMS Agency Medical Director, and to the control or 
direction of CAL TAHOE. 

1. Member Agency shall provide prehospital Advanced Life Support service response 
on a continuous twenty-four (24) hour per day basis, unless otherwise specified by 
the County EMS Agency, in which case there shall be adequate justification for the 
exemption, as provided in the California Code of Regulations, Title 22, Division 9, 
Chapter 4, Article 7, Section 100167. 

2. Member Agency shall at all times meet the requirements set forth by the California 
Highway Patrol; the California Vehicle Code; the State of California Health and 
Safety Code; the State of California Emergency Medical Services Authority, the 
California Code of Regulations, the El Dorado County Emergency Medical Service 
and Medical Transportation Ordinance, the El Dorado County EMS Agency Policies, 
Procedures and Field Treatment Protocols, and any other applicable statute, 
ordinance, and resolution regulating Advanced Life Support services provided under 
this Agreement, including but not by way of limitation, personnel, vehicles, 
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equipment, services, and supplies which are the subject of this Agreement. In the 
event of any conflicting statute, ordinance, or regulation, the statute, ordinance, or 
regulation setting forth the more stringent requirement shall be met. 

3. This Agreement is for prehospital Advanced Life Support services provided in the 
primary response area of El Dorado County known as County Service Area No. 3 
South Shore Area, and a part of Alpine County, except for the "Tahoe West Shore" 
in El Dorado County. Member Agency shall be responsible for providing prehospital 
Advanced Life Support services for all emergency requests for ALS service received 
from any person or any agency in the coverage area and dispatched through the 
designated dispatch center. 

4. Member Agency shall ensure that personnel shall be familiar with local geography 
throughout the primary response area. 

Article I · Standards of Service for Prehospital ALS 

1. Member Agency shall respond to requests for emergency medical services from the 
designated dispatch center. 

2. Member Agency shall not cause or allow its ALS units to respond to a location 
without receiving a specific request from the designated Dispatch Center for such 
service at that location. 

3. Member Agency shall immediately respond to requests for emergency medical 
service to the address or place given and shall complete that nun,unless diverted by 
the designated Dispatch Center. · -

Member Agency shall promptly respond an ALS unitto the emergency call and shall 
complete that run, unless diverted by the designated Dispatch Center pursuant to 
CAL TAHOE's System Status Management Plan. 

4. In the case of scheduled ambulance service, Member Agency shall schedule a time 
to respond that is acceptable for non-emergency calls, and shall complete that run, 
unless diverted by the designated Dispatch Center pursuant to CAL TAHOE's 
System Status Management Plan. 

5. In the case of ambulance service, ambulances shall notify the designated dispatch 
center when en route, upon arrival at scene, upon arrival at patient, upon departure 
from scene, upon arrival at hospital, and upon departure from hospital. Ambulances 
shall notify the designated dispatch center when they are committed to a call, out of 
service, or when any other status change occurs. 

In the case of ALS first responder, the first responder shall notify the designated 
dispatch center when enroute, upon arrival at scene, upon arrival at patient, upon 
departure from scene, and shall notify the designated dispatch center when they are 
committed to a call, out of service, or when any other status change occurs. 
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6. In the case of ambulance service, ambulances shall notify the base hospital and 
give a report on patient status, treatment given, and estimated time of arrival. 
Member Agency shall ensure that prehospital personnel shall communicate current 
and ongoing patient assessments to the Base Hospital, and collaborate with Base 
Hospital in the provision of care, and follow physician or MICN direction as 
instructed. 

7. In the event that Member Agency is unable to respond to a request for emergency 
medical service, the Member Agency shall immediately notify the designated 
Dispatch Center. When all vehicles in service are committed, mutual aid request 
provisions shall be followed. 

8. Member Agency shall not advertise itself or the responding unit as providing 
advanced life support services unless routinely providing advanced life support 
services on a continuous twenty-four (24) hour-per-day basis, as provided in the 
California Code of Regulations, Title 22, Division 9, Chapter 4, Article 7. 

9. In the case of emergency ambulance responses. Member Agency shall meet the 
maximum response times as established in the Prehospital Advanced Life Support 
and Dispatch Services Contract between ElDorado County and CAL TAHOE. 

10. Member Agency shall implement said ALS emergency medical services as a part of 
CAL TAHOE's response system within the Primary Response Area, and adhere to a 
System Status Management Plan developed by CAL TAHOE at all times during the 
term of this Agreement. 

Article II • System Designations 
_--~ 

1. The designated Base Hospital provides on-line medical control according to the 
California Health and Safety Code, Division 2.5, Section 1798.000 through and 
including Section 1798.104. The designated Base Hospital for CSA No. 3 (CSA #3) 
South Shore Area is Barton Memorial Hospital. 

2. The designated Dispatch Center for CSA No. 3 is the City of South Lake Tahoe 
Dispatch Center. CAL TAHOE shall respond to requests for pre hospital Advanced 
Life Support services from the designated Dispatch Center. 

Article Ill- Personnel Requirements 

1. Member Agency shall ensure that all Paramedic personnel are licensed by the State 
of California and accredited with the County EMS Agency. Member Agency shall 
ensure that EMT personnel are certified in El Dorado County. Personnel whose 
certification/accreditation has lapsed shall not be allowed to provide prehospital care 
within El Dorado County until they have met all requirements to bring current their 
certification/accreditation. Member Agency shall ensure compliance with all EMT 
and EMT -P regulations from the State of California Health and Safety Code, Division 
2.5, and Title 22, Division 9, and ensure that the County EMS Agency Policies, 
Procedures and Field Treatment Protocols are followed. For each new employee, 
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Member Agency shall provide a copy of such records of certification and/or 
accreditation to CAL TAHOE. 

2. Member Agency shall ensure that all personnel will be physically and mentally fit to 
serve in the prehospital care capacity. No intoxicating substance shall be used 
while on duty, nor shall they be used in the eight (8) hours prior to reporting for duty. 

3. In the case of ambulance service, Member Agency shall maintain a minimum 
staffing level of not less than one (1) EMT and one (1) Paramedic. 

4. In the case of Critical Care Transport (CCTl Ambulance, each CCT ambulance shall 
be staffed with a minimum of one EMT and one registered nurse qualified at the 
appropriate level or a physician to provide critical care during transport, as agreed 
upon by the sending hospital. Each ambulance shall be equipped with appropriate 
medical equipment and supplies. 

In the case of First Responder ALS. Member Agency shall maintain a minimum 
staffing level of not less than one (1) CAL TAHOE Paramedic. 

5. Member Agency shall ensure that the medical certification and/or accreditation level 
of all personnel be clearly displayed. Said identification shall be worn as deemed 
operationally necessary. 

6. In the case of ambulance service, Member Agency shall ensure that a crew or 
individual is not being constantly overworked. Overwork is defined as: working an 
individual in excess of any consecutive hours which may impair patient care, and not 
allowing an individual at leasftwelve (12) hours off, immediately following three (3f 
24-hour periods worked. Any exceptions due to extenuating circumstances will be 
reported in writing within 72 hours to CAL TAHOE who may be required to revise its 
System Status Management Plan, deployment plan, crew hours or additional hours. 

7. In the case of ambulance service. the maximum unit hour utilization (UHU) for 24-
hour ambulance transport unit crews shall not exceed 0.40 continuously without 
County approval. County shall review CAL TAHOE's System Status Management 
Plan any time the ratio of transports to unit-hour production exceeds 0.40 UHU. 

8. Member Agency shall maintain good working relationships with fire agencies; law 
enforcement; base hospitals; County EMS Agency; and City and County staff. The 
conduct of personnel must be professional and courteous at all times. 

9. Member Agency shall provide safe and sanitary living quarters for on-duty 
personnel. 

Article IV • Equal Opportunity Employer 

Member Agency shall be an equal opportunity employer and shall be committed to an 
active Equal Employment Opportunity Program (EEOP). It shall be the stated policy of 
Member Agency that all employees and applicants shall receive equal consideration and 
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treatment in employment without regard to race, color, religion, ancestry, national origin, 
age (over 40), sex, marital status, medical condition, or physical handicap. 

All recruitment, hiring, placements, transfers and promotions will be on the basis of 
individual skills, knowledge and abilities, regardless of the above identified basis. All other 
personnel actions such as compensation, benefits, layoffs, terminations, training, etc., are 
also administered without discrimination. Equal employment opportunity will be promoted 
through a continual and progressive EEOP. The objective of an EEOP is to ensure 
nondiscrimination in employment and, wherever possible, to actively recruit and include for 
consideration for employment minorities, women and the physically handicapped. 

Article V- Training Requirements 

1. Member Agency shall maintain records of all EMS training, continuing education and 
skills maintenance as required by the El Dorado County EMS Agency. Member 
Agency shall provide to the County EMS Agency specific records upon request. 

2. Member Agency shall agree to participate in EMS system components that include 
paramedic, nurse and trainee field observations including ride-alongs, disaster drills, 
and continuing education programs, even if such persons are employed by provider. 

3. Member Agency shall provide qualified paramedic personnel to be Field Training 
Officers (FTC's) to instruct and accredit paramedics who are new to the system or 
who are in an approved paramedic internship program. FTC's shall provide 
orientation to ElDorado County EMS Policies, Procedures, Protocols, Trauma Plan, 
EMS Plan, EMS radio communication and Base Station and receiving hospitals. 
FTC's shall provide training in any optional scope of practice procedure currently in 
effect in El Dorado County. CAL TAHOE shall ensure that FTC's shall be allowed to 
attend meetings and/or training pertinent to the ElDorado County EMS system. The 
County EMS Agency Medical Director shall approve all El Dorado County FTC's. 

Article VI -Community Education 

Member Agency shall participate in providing community education on 9-1-1 system 
access, CPR and first aid, and shall utilize community organizations to support and 
enhance local community efforts in providing public education. 

Article VII- Quality Improvement/Quality Assurance 

1. Member Agency shall have and maintain a comprehensive internal medical and 
operational quality assurance program. This program shall, at a minimum, monitor 
and evaluate the prehospital Advanced Life Support services required in this 
Agreement. The program shall be reviewed and approved by CAL TAHOE. 

2. Member Agency shall participate in assigned CAL TAHOE quality improvement/ 
quality assurance activities, and shall appoint appropriate personnel to serve on 
prehospital and disaster committees, as needed. These committees and/or 
activities shall include, but are not limited to, Continuous Quality Improvement 
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Committee (CQIC), Medical Advisory Committee (MAC), peer review, post incident 
critiques, and other related· activities and committees. 

3. Member Agency shall cooperate fully in supplying all requested documentation to 
CAL TAHOE, the Base Hospital and the County EMS Agency, and shall participate 
fully in all quality assurance programs mandated by the COUNTY. 

4. Member Agency shall allow inspections, site visits or ride-alongs at any time by CAL 
TAHOE and County EMS Agency staff, with or without notice, for purposes of CAL 
TAHOE contract compliance and medical quality assurance. 

Article VIII - Mutual Aid Requests 

1. Mutual aid response shall be performed in accordance with approved cover and 
mutual aid agreements. In the course of rendering such services, Member Agency 
shall be exempt from the maximum response time standards. Member Agency shall 
advise dispatch that they are unable to respond to mutual aid re~uests if such 
response is in conflict with a response in the Primary Response Area. 

2. Mutual aid response may require Member Agency to respond ALS vehicles into a 
response area otherthan that assigned in this Agreement. Whenever Member 
Agency personnel receive a request for service in another area, Member Agency 
personnel shall immediately respond an ALS vehicle as directed. If, due to prior or 
concurrent commitments of on-line units, the Member Agency personnel are unable 
to respond in a timely manner, the requesting agency shall be notified immediately. 
If the requesting agency's urgency is such that it would be appropriate to call up 
staffing of a backup unit, the Member Agency s-hall initiate such call-up. 

Article IX- Disaster/Multicasualty Incident Requirements 

1. Member Agency shall cooperate with CAL TAHOE in establishing disaster and 
multicasualty incident plans, policies and procedures; and assist in planning and 
participate in interagency disaster/multicasualty incident training exercises annually. 

2. During declared disasters or large-scale multicasualty incidents, Member Agency 
shall be exempt from all responsibilities for response-time performance until notified 
by CAL TAHOE. When the Member Agency is notified that disaster assistance is no 
longer required, the Member Agency shall return all its resources to the primary area 
of responsibility, and shall resume all operations in a timely manner. 

3. During the course of a disaster or large-scale multicasualty incident, Member 
Agency shall use best efforts to provide Priority 1, Priority 2, and Priority 3 service 
coverage to the assigned Primary Response Area while suspending Priority 4, 5, 
and 6 service upon notification of such by CAL TAHOE. 
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Article X- Drugs and Medical Supplies 

Member Agency shall possess and agree to maintain adequate drug and solution inventory, 
drugs, and supplies in compliance with the El Dorado County EMS Agency Policy and 
Procedure Manual. 

Article XI - ALS Medical Equipment 

1. Standards for medical equipment shall be in compliance with the County EMS 
Agency Policy and Procedure Manual promulgated by the County EMS Agency as 
required for the level of service being provided. The County EMS Agency provides 
electronic access to the Policy and Procedure Manual and Manual updates on an 
ongoing basis. Member Agency shall be charged with knowledge of that Policy. 
The policy shall be updated from time to time as determined necessary by the 
County EMS Agency. 

2. Compliance with these medical equipment requirements is not mandated for inactive 
"reserve" units. Vehicles, equipment and supplies shall be maintained in a clean, 
sanitary and safe mechanical condition at all times. 

3. Upon inspection by the COUNTY, any primary or backup ambulance failing to meet 
these medical equipment requirements shall be immediately removed from service 
and remain out of service until any deficiency is corrected. Upon inspection by the 
COUNTY, any Advanced Life Support vehicles other than ambulance failing to meet 
these medical emergency requirements shall immediately discontinue providing 
advance life support services until all deficiencies are corrected. At the time when a 
reserve ambulance unit is used to provide the services required by this Agreement, 
the unit shall comply with all Equipment Requirements as specified in this 
Agreement. 

Article XII - Communications Equipment 

Member Agency shall possess and agree to utilize exclusively and maintain two-way 
communication equipment that is compatible with COUNTY approved dispatch, designated 
Base Station facilities and all EMS users. Communication capabilities and use of 
frequencies will be monitored by CAL TAHOE and the County EMS Agency. (No private 
medical transportation/ambulance system telephone access number shall exist for 
emergency dispatch.) 

SECTION Ill· DATA COLLECTION AND REPORTING REQUIREMENTS 

Member Agency shall submit reports and data to CAL TAHOE in a form and manner 
approved by CAL TAHOE. The articles hereinafter detail reporting requirements and 
timetables, which are intended to be mandatory and exemplary but not intended to be all
inclusive. 
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Member Agency shall be responsible to ensure that all information is provided to CAL 
TAHOE in a timely manner as indicated throughout this Agreement. 

Article I - Patient Care Report 

1. . Member Agency personnel shall utilize the El Dorado County "Prehospital Care 
Report" (PCR) for all emergency and non-emergency responses including non
transports. 

2. The Prehospital Care Report and billing paperwork shall be submitted to COUNTY 
according to the time frames established in writing by Ambulance Billing as required 
by El Dorado County EMS Policy: "Documentation - Medic Unit Prehospital Care 
Report Form". 

3. In the case of ALS first responder where the first responder maintains patient care 
and rides in the ambulance, one of the following documentation options shall be 
utilized: a) a PCR may be filled out by the first responder paramedic and be utilized 
as the only PCR for that patient; or, b) the first responder paramedic completes a 
first responder PCR, and the ambulance paramedic completes a separate PCR. 

4. In the case of ALS first responder, at the time of transfer of patient care to the 
transporting paramedic, the first responder shall relay all pertinent information 
including, but not limited to: patient history, mechanism of injury, medications 
normally taken, allergies, assessment finding, and treatments already performed. 

5. In the case of ALS first responder where the first responder report is not completed 
prior to the ambulance leaving the scene; the first responder shall complete this 
report within 24 hours and follow the distribution instructions as defined in the 
El Dorado County EMS documentation policy. If any portion of the incomplete PCR 
is passed on to the transporting unit, it shall not be considered an official document. 

6. Member Agency personnel shall perform due diligence to obtain and transmit all 
required billing and patient care information. If circumstances arise which limit the 
availability of patient information, billing information, and associated information, 
Member Agency shall remain responsible to obtain the required information and 
submit it to COUNTY. Member Agency personnel shall adhere to the requirements 
of the El Dorado County EMS Policy: "Documentation -Medic Unit Prehospital Care 
Report Form". 

7. Ambulance Billing shall notify the Member Agency management of failure to 
adequately complete a PCR. Repeated failures to adequately complete the PCR 
shall be reported to the JPA, and the JPA shall take the necessary action to correct 
the omission/error situation. Ambulance Billing personnel shall provide reports no 
less than monthly to the JPA to help identify personnel in need of additional training. 

8. Upon receipt of notification from Ambulance Billing of missing or incomplete items of 
billing or patient care information, the JPA shall have five calendar days in which to 
furnish the required information to Ambulance Billing. This reporting timeline may be 
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adjusted by the County EMS Agency Administrator according to the sensitivity and 
urgency of required information. 

Article II - Incident Report 

Member Agency shall furnish its personnel with EMS Event Analysis forms, and shall 
ensure that its personnel understand and utilize such forms. Member Agency shall notify 
CAL TAHOE within 24 hours if a sentinel event occurs, i.e., injury to patient, crew or public, 
or violent or high profile incident. Member Agency may also provide notification and EMS 
Event Analysis forms to the El Dorado County EMS Agency. 

1. Mutual Aid Received or Provided 

Member Agency shall document each occurrence of Mutual Aid emergency medical 
response into the Primary Response Area by an out-of-area ambulance service 
entity, or Mutual Aid rendered to another agency outside the Primary Response 
Area on an EMS Event Analysis Form. Such report shall detail the time of incident 
dispatch, time that mutual aid was requested, location of incident, and the reason 
Mutual Aid was required. 

2. Unusual Activities 

Member Agency shall document any and all incidents of unusual activities or 
occurrences that impacted or had an effect on the normal delivery of services. 
Events that an attending medic or the Member Agency feel should be documented 
but are not appropriate to include on the PCR should be included on the EMS Event 
Analysis form. Such activities may include but are not limited to: acts rif violence, 
combative patients, patient care concerns, inter-agency conflicts, medical equipment 
failures, obstacles to responses including chronic adverse road conditions, and 
radio, dispatch, or communication failures. Any other unusual activities that have 
the potential of affecting patient care shall be documented as well. 

3. Vehicle Failure and Accident Reporting 

Member Agency shall document vehicle failure above and beyond usual scheduled 
maintenance and repairs and ambulance vehicle accidents that could potentially 
have a detrimental effect on patient care issues. 

Article Ill -Ambulance Response Time Report 

1. Member Agency shall submit a monthly report to CAL TAHOE on all emergency 
medical response times. Such report shall include data identifying the Incident 
Number, Date, Unit Number, Response Mode (Priority 1, 2 & 3), and the following 
times: Time of Dispatch, Arrival at Scene, Depart Scene, and Arrival at Hospital. 
Emergency medical response time data shall be provided as a computerized report 
in a tab-delineated format. 
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2. For each response within the previous calendar month that exceeds the Response 
Time Standard for the area of dispatch location (Urban, Semi-Rural/Rural, or 
Wilderness) Member Agency shall submit a Response Time Exception Report to 
CAL TAHOE. The reason for the delayed response time shall be clear, precise, and 
verifiable in order to determine if the exception is acceptable. These reports shall be 
submitted to CAL TAHOE for the previous calendar month of service on a monthly 
basis. 

SECTION IV- CONTRACT REQUIREMENTS 

Article I - Operational Policies 

Member Agency shall be responsible to comply with all operational policies and standards 
currently articulated in this Agreement; CAL TAHOE's Policy and Procedure Manual; the 
Health and Safety Code, Division 2.5; California Code of Regulations, Title 22, Division 9; 
policies and procedures promulgated by the California Emergency Medical Services 
Authority, and by the ElDorado County Emergency Medical Services Agency. 

Article II - Billing for Services 

Parties receiving emergency medical transport services from Member Agency shall be 
billed by County Ambulance Billing for said services. 

Ambulance personnel shall not request nor receive payment for any services provided · 
pursuant to this Agreement, nor shall they quote charges to the patient or any other 
concerned individuals, or extend promises for special treatment regarding billable charges. 
CAL TAHOE shall provide ambulance billing rate forms to ambulance personnel, and 
personnel may make these forms available to individuals upon request. 

Article Ill - Term 

This agreement shall become effective when fully executed by the parties hereto and will 
remain in effect, unless terminated pursuant to provisions in Article V of this section. This 
Agreement will be reviewed by May 31 of each year for continuation of service. 

Article IV - Compensation for Services 

(TO BE DETERMINED BY CAL TAHOE) 
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Article V - Changes to Agreement 

This Agreement may be amended by mutual consent of the parties hereto. Said 
amendments shall become effective only when in writing and approved by the duly 
authorized boards and fully executed by duly authorized officers of the parties hereto. 

This Agreement is subject to termination by mutual agreement, initiated by either party, for 
any reason during the term of the Agreement. Termination of this Agreement may be 
initiated by providing written notice to the other party of intent to cancel at least 30 days 
prior to termination date. 

CAL TAHOE may deny, suspend or revoke this Agreement for failure of the Member 
Agency to comply with this Agreement, the El Dorado County Emergency Medical Service 
and Medical Transportation Ordinance; or applicable policies, procedures and regulations 
promulgated by the State of California or by the El Dorado County EMS Agency. 

Article VI -Assignment and Delegation 

CAL TAHOE engages Member Agency for Member Agency's unique qualifications and 
skills as well as those of Member Agency's personnel. Member Agency shall not 
subcontract, delegate or assign services to be provided, in whole or in part, to any other 
person or entity without prior written consent of CAL TAHOE. 

Article VII - Independent Provider Liability 

Member Agency is, and shall be at all times, deemed independent and shall be wholly 
responsible for the manner in which it performs services required by terms of this 
Agreement. Member Agency exclusively assumes responsibility for acts of its employees, 
associates, and subcontractors, if any are authorized herein, as they relate to services to 
be provided under this Agreement during the course and scope of their employment. 

Member Agency shall be responsible for performing the work under this Agreement in a 
safe, professional, skillful and workmanlike manner and shall be liable for its own 
negligence and negligent acts of its employees. CAL TAHOE shall not be charged with 
'responsibility of preventing risk to the Member Agency or its employees. 

Article VIII - Nondiscrimination in Services, Benefits, and Facilities 

A. Member Agency certifies under the laws of the State of California that Member 
Agency shall not unlawfully discriminate in the provision of services because of race, 
color, creed, national origin, sex, age, or physical or mental disability as provided by 
State and federal law and in accordance with Title VI of the Civil Rights Act of 1964 
[42 USC 2000(d)]; Age Discrimination Act of 1975 (42 USC 6101 ); Rehabilitation Act 
of 1973 (29 USC 794); Education Amendments of 1972 (20 USC 1681); Americans 
with Disabilities Act of 1990 (42 USC 12132); Title 45, Code of Federal Regulations, 
Part 84; provisions of the Fair Employment and Housing Act (Government Code 
Section 12900 et seq.); and regulations promulgated thereunder (Title 2, CCR, 
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Section 7285.0 et seq.); Title 2, Division 2, Article 9.5 of the California Government 
Code, commencing with Section 11135; and Title 9, Division 4, Chapter 6 of the 
California Code of Regulations, commencing with Section 10800. 

B. For the purpose of this Agreement, discriminations on the basis of race, color, 
creed, national origin, sex, age, or physical or mental disability include, but are not 
limited to, the following: denying a participant any service or providing a benefit to a 
participant which is different, or is provided in a different manner or at a different 
time from that provided to other participants under this Agreement; subjecting a 
participant to segregation or separate treatment in any matter related to the receipt 
of any service; restricting a participant in any way in the enjoyment of any advantage 
or privilege enjoyed by others receiving any service or benefit; and/or treating a 
participant differently from others in determining whether the participant satisfied any 
admission, enrollment, eligibility, membership or other requirement or condition 
which individuals must meet in order to be provided any service or benefit. 

Article IX - Notice to Parties 

All notices to be given by the parties hereto shall be in writing and sent postage prepaid by 
registered mail. Notices to Member Agency shall be addressed as follows, or to such other 
location as either party directs: 

CAL TAHOE 

"PO ?.Q)( oG n 

Attn: 1'5il-'1~>~ ·?uNl> 

Article X - Indemnity 

Member Agency 

I..M£, VALWt EVD 

SD'-'7\J LAI<C 'i'Ai.\0€ C./I. qlo 151:> 

Attn: C-\l':lff ~~~s 

To the fullest extent of the law, Member Agency shall defend, indemnify, and hold CAL 
TAHOE and the County of ElDorado harmless against and from any and all claims, suits, 
losses, damages and liability for damages of every name, kind and description, including 
attorneys fees and costs incurred, brought for, or on account of, injuries to or death of any 
person, including but not limited to workers, CAL TAHOE employees, County employees, 
and the public, or damage to property, or any economic or consequential losses, which are 
claimed to or in any way arise out of or are connected with the Member Agency's services, 
operations, or performance hereunder, regardless of the existence or degree of fault or 
negligence on the part of CAL TAHOE, the County of ElDorado, the Member Agency, 
subcontractor(s) and employee(s) of any ofthese, except for the sole, or active negligence 
of CAL TAHOE, its officers and employees, the County of El Dorado, its officers and 
employees, or as expressly provided by statute. This duty of Member Agency to indemnify 
and save CAL TAHOE and ElDorado County harmless includes the duties to defend set 
forth in California Civil Code Section 2778. 
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Article XI • Insurance 
The Member Agency shall provide to CAL TAHOE proof of a policy of insurance that is also 
satisfactory to the El Dorado County Risk Management Division and documentation 
evidencing that the Member Agency maintains insurance that meets the following 
requirements set forth hereinafter. 

1. Full Worker's Compensation and Employers' Liability Insurance covering all 
employees of the Member Agency as required by law in the State of California. 

2. Commercial General Liability Insurance of not less than $5,000,000 combined single 
limit per occurrence for bodily injury and property damage. 

3. Automobile Liability Insurance of not less than $5,000,000 is required on owned, 
hired, leased and non-owned vehicles used in connection with the Member Agency's 
business. 

4. Professional liability (for example, malpractice insurance) is required with a limit of 
liability of not less than $5,000,000 per occurrence. 

5. Member Agency shall furnish a certificate of insurance satisfactory to the County 
Risk Management Division as evidence that the insurance required above is being 
maintained. 

6. The insurance shall be issued by an insurance company acceptable to the County 
Risk Management Division, or be provided through partial or total self-insurance 
likewise acceptable to the County Risk Management Division. - .~ 

7. Member Agency agrees that the insurance required above shall be in effect at all 
times during the term of this Agreement. In the event said insurance coverage 
expires at any time or times during the term of this Agreement, Member Agency 
agrees to provide at least thirty (30) days prior to said expiration date, a new 
certificate of insurance evidencing insurance coverage as provided for herein for not 
less than the remainder of term of the Agreement, or for a period of not less than 
one (1) year. New certificates of insurance are subject to the approval ofthe County 
Risk Management Division, and Member Agency agrees that no work or services 
shall be performed prior to the giving of such approval. In the event Member 
Agency fails to keep in effect at all times insurance coverage as herein provided, 
CAL TAHOE may, in addition to any other remedies it may have, terminate this 
Agreement upon the occurrence of such event. 

8. The certificate of insurance must include the following provisions stating that: 

A. The insurer shall not cancel the insured's coverage without thirty (30) days 
prior written notice to CAL TAHOE, and; 

B. CAL TAHOE and El Dorado County, their officers, officials, employees, and 
volunteers are included as additional insured, but only insofar as the 
operations under this Agreement are concerned. This provision shall apply to 
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all liability policies except worker's compensation and professional liability 
insurance policies. 

9. Member Agency's insurance coverage shall be primary insurance as respects CAL 
TAHOE, its officers, officials, employees and volunteers. Any insurance or self
insurance maintained by CAL TAHOE or the County of El Dorado, its officers, 
officials, employees or volunteers shall be in excess of the Member Agency 's 
insurance and shall not contribute with it. 

10. Any deductibles or self-insured retentions must be declared to and approved by CAL 
TAHOE, either: the insurer shall reduce or eliminate such deductibles or self
insured retentions as respects CAL TAHOE, its officers, officials, employees, and 
volunteers; or Member Agency shall procure a bond guaranteeing payment of losses 
and related investigations, claim administration and defense expenses. 

11. Any failure to comply with the reporting provisions of the policies shall not affect 
coverage provided to CAL TAHOE, its officers, officials, employees or volunteers. 

12. The insurance companies shall have no recourse against CAL TAHOE, its officers 
and employees or any of them for payment of any premiums or assessments under 
any policy issued by any insurance company. 

13. The Member Agency's obligations shall not be limited by the foregoing insurance 
requirements and shall survive expiration of this Agreement. 

14. In the event the Member Agency cannot provide an occurrence policy, Member 
Agency shall provide insurance covering claims made as a resulfof performance of 
this Agreement for not less than three {3) years following completion of perfonmance 
of this Agreement. 

15. Certificate of insurance shall meet such additional standards as may be determined 
by CAL TAHOE either independently or in consultation with the County Risk 
Management Division, as essential for protection of CAL TAHOE. 

Article XII - Interest of Public Official 

No official or employee of Member Agency who exercises any functions or responsibilities 
in review or approval of services to be provided by Member Agency under this Agreement 
shall participate in or attempt to influence any decision relating to this Agreement which 
affects personal interest or interest of any corporation, partnership, or association in which 
he/she is directly or indirectly interested; nor shall any such official or employee of CAL 
TAHOE have any interest, direct or indirect, in this Agreement or the proceeds thereof. 

Article XIII - Interest of Provider 

Member Agency covenants that Member Agency presently has no personal interest or 
financial interest, and shall not acquire same in any manner or degree in either: 1) any 
other agreement or contract connected with or directly affected by the services to be 
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performed by this Agreement; or, 2) any other entities connected with or directly affected by 
the services to be performed by this Agreement. Member Agency further covenants that in 
the performance of this Agreement no person having any such interest shall be employed 
by Member Agency. 

Article XIV ·Venue 

Any dispute resolution action arising out of this Agreement, including, but not limited to, 
litigation, mediation, or arbitration, shall be brought in El Dorado County, California, and 
shall be resolved in accordance with the laws of the State of California. Member Agency 
waives any removal rights it might have under Code of Civil Procedure Section 394. 

Article XV • California Residency (Form 590) 

All independent contractors providing services to CAL TAHOE must file a State of California 
Form 590, certifying their California residency or, in the case of a corporation, certifying that 
they have a permanent place of business in California. Member Agency shall be required 
to submit a Form 590 prior to execution of a Contract or CAL TAHOE shall withhold seven 
(7) percent of each payment made to Member Agency during the term of the Contract. 
This requirement applies to any contract exceeding $1 ,500.00. 

Article XVI- Taxpayer Identification I Form W9 

Member Agency's federal Taxpayer Identification Number is: lfli- c,ooo- 511 . Member 
Agency shall provide a fully executed Department ofthe Treasury Internal Revenue Service 
Form W-9, "Requestfor Taxpayer Identification Number and Certification" prior to execution 
of this Agreement. 

Article XVII ·Administrator 

The CAL TAHOE Officer or employee responsible for administering this Agreement is the 
JPA Executive Director, or successor. 

Article XVIII ·Authorized Signatures 

The parties to this Agreement represent that the undersigned individuals executing this 
Agreement on their respective behalf are fully authorized to do so by law or other 
appropriate instrument and to bind upon said parties to the obligations set forth herein. 

Article XIX • Partial Invalidity 

If any provision of this Agreement is held by a court of competent jurisdiction to be invalid, 
void or unenforceable, the remaining provisions shall continue in full force and effect 
without being impaired or invalidated in any way. 
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Article XX - Entire Agreement 

This document and the documents referred to herein or exhibits hereto are the entire 
Agreement between the parties, and they incorporate or supersede all prior written or oral 
agreements or understandings. 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement the day and 
year first below written. 

6) ~ 
CAL TAHOE cr-: Date 

~ z1-- Date 
Service Member Agency 

.--~ 
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Transporting and Non-Transporting 
Advanced Life Support Services 

Agreement 
Between Cal Tahoe and Member Agency 

Article IV, Exhibit 1 

Compensation for Services 

Pursuant to the Member Agency agreement between Cal Tahoe and Lake Valley Fire 
Protection District annual compensation to the member agency will be stipulated within the Cal 
Tahoe annual fiscal budget. The budget will be evaluated and approved by the Cal Tahoe 
Board of Directors which is made up by members of the Member Agency 

Operational cost by the Member Agency will be compiled and billed to Cal Tahoe on a 
monthly basis utilizing the billing codes supplied by Cal Tahoe. 

Additional compensation paid to the Member Agency will be calculated as part of Cal Tahoe's 
annual budget process 

Service Member Agency 
Date !~...!/~ 

I 
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~CORD® CERTIFICATE OF LIABILITY INSURANCE I 
DATE (MMJDDIYYYY) 

~ 06/27/2011 

PRODUCER 0726293 1-415-546-9300 THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION 
Arthur J. Gallagher & Co. ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE 
Insurance Brokers of California, Inc., License #0726293 HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR 
One Market Plaza, Spear Tower ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. 
Suite 200 
San Francisco, CA 94105 

INSURERS AFFORDING COVERAGE Loann Le NAIC# 
INSURED INSURER A: AMERICAN ALT INS CORP 19720 
Lake Valley FPD 

INSURERS: 

2211 Keetak Street INSURERC: 

South Lake Tahoe, CA 96150 INSURERD: 

I INSURERE: 

COVERAGES 
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING 
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR 
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH 
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

~~~~ ~~~~ TYPE OF"'"" II>AJoJrl= POLICY NUMBER I 6~f~CY EFFECTIVE ~~~lfY EXPIRATION LIMITS 

A ~NERAL LIABILITY TR-0022468-08 07/01/11 07/01/12 EACH OCCURRENCE s 1 000 000 

X DMMERCIAL GENERAL LIABILITY ~~~~~~~ YE~~~~~~encel s 1 '000 000 ,...._ 
CLAIMS MADE [!] OCCUR 

~ 
MED EXP (Any one person) s 5 000 

_!... $0 SIR PERSONAL & ADV INJURY s 1,000,000 

GENERAL AGGREGATE s 2 '000 000 -
GEN"L AGGREGATE LIMIT APnS PER: 

--;[] POLICY n ~f"2r LOC 

PRODUCTS- COMPIOP AGG s 2,000 000 

~TOMOBILE LIABILITY COMBINED SINGLE LIMIT s 
ANY AUTO (Ea accident) 

-

- ALL OWNED AUTOS BODILY INJURY $ 
SCHEDULED AUTOS (Per person) 

-

- HIRED AUTOS BODILY INJURY s 
NON-OWNED AUTOS (Per accident) 

-

- PROPERTY DAMAGE s (Par accident) 

RRAGE LIABILITY AUTO ONLY- EA ACCIDENT s 
ANY AUTO OTHER THAN EAACC s 

AUTO ONLY: AGG s 
DESS I UMBRELLA LIABILITY EACH OCCURRENCE s 

OCCUR D CLAIMS MADE AGGREGATE s 
s R DEDUCTIBLE $ 

RETENTION $ $ 
WORKERS COMPENSATION 

1 T~~n!l,lfls 1 jOJ~-
AND EMPLOYERS" LIABILITY YIN 
ANY PROPRIETOR/PARTNER/EXECUTIVE D E.L. EACH ACCIDENT $ 
OFFICER/MEMBER EXCLUDED? 

E.L. DISEASE - EA EMPLOYEE (Mandatory in NH) $ 

~~~~~~t·~~6Jl~16~s below E.L. DISEASE - POLICY LIMIT s 
OTHER 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES I EXCLUSIONS ADDED BY ENDORSEMENT/ SPECIAL PROVISIONS 

Cal Tahoe Emergency Services Operations Authority and El Dorado County are included as Additional Insured 
with respect to insured's operations for the certificate holder. 

CERTIFICATE HOLDER 

El Dorado County 
Department of Public Health 

931 Spring Street 

Placerville, CA 95667 

I 

ACORD 25 (2009/01) rgreen 

21972684 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION 

DATE THEREOF. THE ISSUING INSURER WILL ENDEAVOR TO MAIL 2.Q_ DAYS WRITIEN 

NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT. BUT FAILURE TO DO SO SHALL 

IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR 

REPRESENTATIVES. 

AUTHORIZED REPRESENTATIVE r. I .f( I 

USA - ~~ c::rc; 
© 1988-2009 ACORD CORPORATION. All nghts reserved. 

The ACORD name and logo are registered marks of ACORD 
3:6 
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Policy Number: TR-0022468-08 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED
DESIGNATED PERSON OR ORGANIZATION 

This endorsement modifies insurance provided under the following: 

GENERAL LIABILITY COVERAGE PART 

Name of person or organization: 
Ca1 Tahoe Emergency Services Operations Authority and E1 Dorado County 

[If no entry appears above, the information required to complete this endorsement will be shown in the 
Declarations as applicable to this endorsement.] 

SECTION II. WHO IS AN INSURED is amended to include as an insured the person or organization 
shown above, but only with respect to liability arising out of your operations or premises owned by or 
rented to you. 

VGL300 (03/03) 

GENERAL LIABILITY 

Copyright 2002 American Alternative Insurance Corporation. All 

rights reserved. Includes copyrighted material of the Insurance 

Services Office, Inc. with its permission. 
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TRANSPORTING AND NON-TRANSPORTING 
ADVANCED LIFE SUPPORT SERVICES 

AGREEMENT 
BETWEEN CAL TAHOE AND MEMBER AGENCY 

THIS AGREEMENT made and entered into by and between the California Tahoe 
Emergency Services Operations Authority (hereinafter referred to as "CAL TAHOE"), 
and City of South Lake Tahoe, (hereinafter referred to as "Member Agency"), whose 
principal place of business is 1901 Airport Rd, Ste. 300, South Lake Tahoe, CA. 

RECITALS 

WHEREAS, CAL TAHOE is responsible for providing Advanced Life Support (ALS) 
prehospital medical care within its jurisdiction, in compliance with the Contract for 
Prehospital Advanced Life Support and Dispatch Services with the County of El 
Dorado; and 

WHEREAS, Member Agency desires to provide Advanced Life Support prehospital 
medical care services in ElDorado County; and 

WHEREAS, Member Agency may also desire to provide Advanced Life Support 
emergency medical services, be it for an emergency, at a special event, or routine 
medical transportation; and 

WHEREAS, this Agreement is developed in compliance with the Contract for 
Prehospital Advanced Life Support and Dispatch Services with the County of El 
Dorado; and 

WHEREAS, Member Agency agrees to comply with the requirements of the 
California Health and Safety Code, Division 2.5, Section 1797 et seq.; California 
Code of Regulations, Title 22, Division 9, Chapter 4, Article 5, Section 100164; the 
County Emergency Medical Service and Medical Transportation Ordinance; the 
Contractfor Prehospital Advanced Life Support and Dispatch Services with the 
County of El Dorado; the standards of the El Dorado County EMS Agency, including 
but not limited to the County EMS Agency Policy and Procedure Manual, El Dorado 
County Trauma Plan, and applicable agency, State or local statutes, ordinances or 
regulations; and 

WHEREAS, the El Dorado County EMS Agency Medical Director, through the 
County EMS Agency, and as defined in the Contract for Prehospital Advanced Life 
Support and Dispatch Services with the County of El Dorado, has the authority to 
develop overall plans, policies, and medical standards to ensure that effective levels 
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of ALS care are maintained within the COUNTY; and that the Medical Director has 
the exclusive authority for establishing the required equipment, medication 
inventories, and medical protocols; and 

WHEREAS, the El Dorado County EMS Agency Medical Director shall have 
retrospective, concurrent, and prospective medical control including access to all 
information pertinent to data collection, evaluation and analysis, 

CAL TAHOE and Member Agency mutually agree as follows: 

SECTION I -DEFINITIONS 

The following terms and definitions apply to this Agreement: 

1. Advanced Life Support (ALS) means special services designed to provide 
definitive prehospital emergency medical care, including, but not limited to 
cardiopulmonary resuscitation, cardiac monitoring, cardiac defibrillation, 
advanced airway management, intravenous therapy, administration of 
specified drugs and other medicinal preparations, and other specified 
techniques and procedures administered by authorized personnel under the 
direct supervision of a base hospital as part of a local EMS system at the 
scene of an emergency, during transport to an acute care hospital, during 
interfacility transfer, and while in the emergency department of an acute care 
hospital until responsibility is assumed by the emergency or other medical 
staff of that hospital or as otherwise defined by the Federal Health Care 
Finance Administration. 

2. ALS Service Agency A public agency, private corporation, or other business 
entity which has 1) met all criteria for approval and has been approved by the 
EMS Agency in accordance with Title 22 California Code of Regulations 
(CCR) Division 9, Chapter 4, Section 100167 to provide ALS services to a 
designated geographic area with a designated number of DMT-P units and 2) 
employees certified EMT-1, certified EMT-2 or licensed paramedic personnel 
for the delivery of emergency medical care to the sick and injured at the 
scene of an emergency, during transport, or during interfacility transfer 
(Reference Title 22 CCR Section 100401). This definition shall include all 
authorized air ambulances servicing the County of El Dorado. 

3. Ambulance means a vehicle that is specially constructed, modified or 
equipped, and used for the purpose of transporting sick, injured, 
convalescent, infirm, or otherwise incapacitated persons. In the case of 
vehicles owned and operated by public agencies, ambulance must meet the 
same standards for construction, identification, mechanical integrity, 
equipment and supplies as required of private agencies by the California 
Highway Patrol. 
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4. Arrival at the Scene means the time that an emergency response vehicle 
comes to a physical stop at an emergency scene (wheels stopped). 

5. Base Hospital An acute care hospital responsible for providing on-line (active 
communication via radio, telephone or other electronic telephonic 
communication device) and off-line (discussion at Continuous Quality 
Improvement or peer review meetings) medical direction/control to COUNTY 
accredited EMT-Ps, pursuant to a written agreement with the COUNTY in 
accordance with Title 22 CCR Division 9, Chapter 4, Section 100168. 

6. County means County of El Dorado, the political subdivision of the State of 
California. The Health Services Department through its local County EMS 
Agency is responsible for the direct oversight of prehospital emergency and 
non-emergency medical care in ElDorado County. 

7. Critical Care Transport (CCD means a transport during which a patient 
requires a level of medical care and/or observation that exceeds the standard 
scope of practice for County accredited paramedics. Such services may be 
rendered by specially trained and authorized paramedics, or registered 
nurses, physicians, respiratory therapists, perfusionists, physician's 
assistants, nurse practitioners or nurse midwives as determined by the 
physician responsible for the patient and the County EMS Agency Medical 
Director. 

8. Emergency means a condition or situation in which an individual has a need 
for immediate medical attention, or where the potential for such need is 
perceived by emergency medical personnel, a pUblic safety agency, or may 
reasonably be perceived by any prudent lay person; any sudden or serious 
illness or injury requiring immediate medical or psychiatric attention under 
such circumstances in which a delay in providing such services may 
aggravate the medical condition or cause the loss of life or an unknown 
situation; furthermore, any case declared to be an emergency by a physician. 

9. Emergency Medical Response means responding immediately to any 
request for ambulance service for an emergency medical condition. An 
immediate response is one in which the ambulance vehicle responding 
begins as quickly as possible to take the steps necessary to respond to the 
call. 

10. Emergency Medical Service and Medical Transportation Ordinance means 
an ordinance adopted by the El Dorado County Board of Supervisors that 
sets the standards and/or definitions for emergency medical services and 
medical transport; personnel and training requirements; equipment and 
supply requirements; response times; communication requirements; and 
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medical transportation service requirements. It empowers the El Dorado 
County Emergency Medical Services Agency through the County Health 
Services Department to issue permits to litter van and wheelchair van 
transport services, and enter into contracts with ambulance entities; monitor 
performance; enforce standards, if necessary; and act in an impartial manner 
as an arbitrator in matters of citizen complaints. 

11. Emergency Medical Services (EMS) means the medical services provided in 
an emergency. 

12. Emergency Medical Services Agency (EMS Agency) means the 
administrative agency designated through the Health Services Department by 
the El Dorado County Board of Supervisors pursuant to Health and Safety 
Code, Section 1797.200. 

13. Emergency Medical Services Aircraft (EMS Aircraft) means any aircraft 
utilized for the purpose of prehospital emergency patient response and 
transport. EMS aircraft includes air ambulances and all categories of rescue 
aircraft. 

14. Emergency Medical Technician or EMT means an individual trained in all 
facets of basic life support (as defined in Health and Safety Code Section 
1797 .80) according to standards prescribed in the California Code of 
Regulations. Title 22, Chapter 2, and who has a valid State of California 
certificate. 

15. Emergency Medical Technician-Paramedic or EMT-P means an individual 
who is educated and trained in all elements of prehospital Advanced Life 
Support; whose scope of practice is to provide Advanced Life Support in 
accordance with the standards prescribed in the California Code of 
Regulations, Title 22, Chapter 4; and who has a valid State paramedic 
license. Paramedics working in El Dorado must additionally be accredited 
according to standards established by the County EMS Agency Medical 
Director. 

16. Medical Director means the medical director of the County EMS Agency. 

17. Mobile Intensive Care Nurse (MICN) means a registered nurse who is 
licensed by the California Board of Registered Nursing and who has been 
authorized by the medical director ofthe local County EMS agencyasqualified 
to provide prehospital Advanced Life Support or to issue instructions to 
prehospital emergency medical care personnel within an EMS system 
according to standardized procedures developed by the local County EMS 
Agency. 
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18. Physician means an individual licensed by the State as a doctor of medicine 
or doctor of osteopathy. 

19. Prehospital Care Report (PCR) means the form approved by the County 
EMS Agency for the purpose of documenting all patient care provided in El 
Dorado County and shall also include all required billing information. 

20. Primary Response Area means a geographical area designated by the 
County as an emergency medical services zone. 

21. Registered Nurse means an individual licensed by the State of California 
Board of Registered Nursing. (Note: Nurses originating from the state of 
Nevada who provide emergency medical transportation services across the 
California-Nevada border shall be licensed by the Nevada State Board of 
Nursing.) 

22. Response Time means the time interval from the moment that the 
ambulance or medical transportation entity is first made aware of the call 
back number, the address of the patient or passenger, and in the case of 
ambulance request the presumptive patient condition as defined by EMD, and 
in the case of medical transportation the requested level of service, until the 
arrival at the scene of the emergency or pickup point, which is the time that 
an ambulance or medical transportation vehicle comes to a physical stop at 
the scene (wheels stopped). 

23. Special Event means an event where spectators and/or participants in the 
event have a potential for illness or injury, or any situation where a previously 
announced event results in a gathering of persons in one general locale, 
sufficient in numbers, or engaged in an activity, that creates a need to have 
one or more EMS resources at the site as defined by EMS Agency Policy 
issued by the EMS Agency Medical Director. 

24. Utilization Ratio means a measure of productivity. The unit hour utilization 
ratio is calculated by dividing the number of transports during a given period 
by the number of unit hours produced during the same period. 

25. Unit Hour means a fully staffed, equipped, and available ambulance 
available for or involved in emergency medical response for one hour. For 
example, if a system operates one unit for 24 hours and transports 12 
patients in that period, its unit hour utilization ratio would be 0.50. 
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SECTION 11-SCOPE OF SERVICES 

Member Agency agrees to provide full service Prehospital Advanced Life Support 
Services as described in this Agreement, and the terms and conditions of the El 
Dorado County Emergency Medical Service and Medical Transportation Ordinance. 
In the performance of its obligation hereunder, it is agreed that the Member Agency 
is subject to the medical control of the El Dorado County EMS Agency Medical 
Director, and to the control or direction of CAL TAHOE. 

1. Member Agency shall provide prehospital Advanced Life Support service 
response on a continuous twenty-four (24) hour per day basis, unless 
otherwise specified by the County EMS Agency, in which case there shall be 
adequate justification for the exemption, as provided in the California Code of 
Regulations, Title 22, Division 9, Chapter 4, Article 7, Section 100167. 

2. Member Agency shall at all times meet the requirements set forth by the 
California Highway Patrol; the California Vehicle Code; the State of California 
Health and Safety Code; the State of California Emergency Medical Services 
Authority, the California Code of Regulations, the El Dorado County 
Emergency Medical Service and Medical Transportation Ordinance, the El 
Dorado County EMS Agency Policies, Procedures and Field Treatment 
Protocols, and any other applicable statute, ordinance, and resolution 
regulating Advanced Life Support services provided under this Agreement, 
including but not by way of limitation, personnel, vehicles, equipment, 
services, and supplies which are the subject of this Agreement. In the event 
of any conflicting statute, ordinance, or regulation, the statute, ordinance, or 
regulation setting forth the more stringent requirement shall be met. 

3. This Agreement is for prehospital Advanced Life Support services provided 
in the primary response area of El Dorado County known as County Service 
Area No.3 South Shore Area, and a part of Alpine County, except for the 
''Ta,hoe West Shore" in El Dorado County. Member Agency shall be 
responsible for providing prehospital Advanced Life Support services for all 
emergency requests for ALS service received from any person or any agency 
in the coverage area and dispatched through the designated dispatch center. 

4. Member Agency shall ensure that personnel shall be familiar with local 
geography throughout the primary response area. 

Article I -Standards of Service for Prehospltal ALS 

1. Member Agency shall respond to requests for emergency medical services 
from the designated dispatch center. 
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2. Member Agency shall not cause or allow its ALS units to respond to a 
location without receiving a specific request from the designated Dispatch 
Center for such service at that location. 

3. Member Agency shall immediately respond to requests for emergency 
medical service to the address or place given and shall complete that run, 
unless diverted by the designated Dispatch Center. 

Member Agency shall promptly respond an ALS unit to the emergency call and shall 
complete that run, unless diverted by the designated Dispatch Center pursuant to 
CAL TAHOE's System Status Management Plan. 

4. In the case of scheduled ambulance service, Member Agency shall schedule 
a time to respond that is acceptable for non-emergency calls, and shall 
compl~te that run, unless diverted by the designated Dispatch Center 
pursuant to CAL TAHOE's System Status Management Plan. 

5. In the case of ambulance service, ambulances shall notify the designated 
dispatch center when enroute, upon arrival at scene, upon arrival at patient, 
upon departure from scene, upon arrival at hospital, and upon departure from 
hospital. Ambulances shall notify the designated dispatch center when they 
are committed to a call, out of service, or when any other status change 
occurs. 

In the case of ALS first responder, the first responder shall notify the 
designated dispatch center when enroute, upon arrival at scene, upon arrival 
at patient, upon departure from scene, and shall notify the designated 
dispatch center when they are committed to a call, out of service, or when 
any other status change occurs. 

6. In the case of ambulance service, ambulances shall notify the base hospital 
and give a report on patient status, treatment given, and estimated time of 
arrival. Member Agency shall ensure that prehospital personnel shall 
communicate current and ongoing patient assessments to the Base Hospital, 
and collaborate with Base Hospital in the provision of care, and follow 
physician or MICN direction as instructed. 

7. In the event that Member Agency is unable to respond to a request for 
emergency medical service, the Member Agency shall immediately notify the 
designated Dispatch Center. When all vehicles in service are committed, 
mutual aid request provisions shall be followed. 

8. Member Agency shall not advertise itself or the responding unit as providing 
advanced life support services unless routinely providing advanced life 
support services on a continuous twenty-four {24) hour-per-day basis, as 
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provided in the California Code of Regulations, Title 22, Division 9, Chapter 4, 
Article 7. 

9. In the case of emergency ambulance responses. Member Agency shall meet 
the maximum response times as established in the Prehospital Advanced Life 
Support and Dispatch Services Contract between El Dorado County and CAL 
TAHOE. 

10. Member Agency shall implement said ALS emergency medical services as a 
part of CAL TAHOE's response system within the Primary Response Area, 
and adhere to a System Status Management Plan developed by CAL TAHOE 
at all times during the term of this Agreement. 

Article II • System Designations 

1. The designated Base Hospital provides on-line medical control according to 
the California Health and Safety Code, Division 2.5, Section 1798.000 
through and including Section 1798.104. The designated Base Hospital for 
CSA N0.3 (CSA #3) South Shore Area is Barton Memorial Hospital. 

2. The designated Dispatch Center for CSA No.3 is the City of South Lake 
Tahoe Dispatch Center. CAL TAHOE shall respond to requests for 
prehospital Advanced Life Support services from the designated Dispatch 
Center. 

Article 111-Personnel Requirements 

1. Member Agency shall ensure that all Paramedic personnel are licensed by 
the State of California and accredited with the County EMS Agency. Member 
Agency shall ensure that EMT personnel are certified in El Dorado County. 
Personnel whose certification/accreditation has lapsed shall not be allowed to 
provide prehospital care within El Dorado County until they have met all 
requirements to bring current their certification/accreditation. Member Agency 
shall ensure compliance with all EMT and EMT-P regulations from the State 
of California Health and Safety Code, Division 2.5, and Title 22, Division 9, 
and ensure that the County EMS Agency Policies, Procedures and Field 
Treatment Protocols are followed. For each new employee, 

Member Agency shall provide a copy of such records of certification and/or 
accreditation to CAL TAHOE. 

2. Member Agency shall ensure that all personnel will be physically and 
mentally fit to serve in the prehospital care capacity. No intoxicating 
substance shall be used while on duty, nor shall they be used in the eight (8) 
hours prior to reporting for duty. 
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3. In the case of ambulance service, Member Agency shall maintain a minimum 
staffing level of not less than one (1) EMT and one (1) Paramedic. 

4. In the case of Critical Care Transport (CCT) Ambulance, each CCT 
ambulance shall be staffed with a minimum of one EMT and one registered 
nurse qualified at the appropriate level or a physician to provide critical care 
during transport, as agreed upon by the sending hospital. Each ambulance 
shall be equipped with appropriate medical equipment and supplies. 

In the case of First Responder ALS, Member Agency shall maintain a 
minimum staffing level of not less than one (1) CAL TAHOE Paramedic. 

5. Member Agency shall ensure that the medical certification and/or 
accreditation level of all personnel be clearly displayed. Said identification 
shall be worn as deemed operationally necessary. 

6. In the case of ambulance service, Member Agency shall ensure that a crew 
or individual is not being constantly overworked, Overwork is defined as: 
working an individual in excess of any consecutive hours which may impair 
patient care, and not allowing an individual at least twelve (12) hours off, 
immediately following three (3) 24-hour periods worked. Any exceptions due 
to extenuating circumstances will be reported in writing within 72 hours to 
CAL TAHOE who may be required to revise its System Status Management 
Plan, deployment plan, crew hours or additional hours. 

7. In the case of ambulance service, the maximum unit hour utilization (UHU) 
for 24-hour ambulance transport unit crews shall not exceed 0.40 
continuously without County approval. County shall review CAL TAHOE's 
System Status Management Plan any time the ratio of transports to unit-hour 
production exceeds 0.40 UHU. 

8. Member Agency shall maintain good working relationships with fire agencies; 
law enforcement; base hospitals; County EMS Agency; and City and County 
staff. The conduct of personnel must be professional and courteous at all 
times. 

9. Member Agency shall provide safe and sanitary living quarters for on-duty 
personnel. 

Article IV • Equal Opportunity Employer 

Member Agency shall be an equal opportunity employer and shall be committed to 
an active Equal Employment Opportunity Program (EEOP). It shall be the stated 
policy of Member Agency that all employees and applicants shall receive equal 
consideration and treatment in employment without regard to race, color, religion, 
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ancestry, national origin, age (over 40), sex, marital status, medical condition, or 
physical handicap. 

All recruitment, hiring, placements, transfers and promotions will be on the basis of 
individual skills, knowledge and abilities, regardless of the above identified basis. All 
other personnel actions such as compensation, benefits, layoffs, terminations, 
training, etc., are also administered without discrimination. Equal employment 
opportunity will be promoted through a continual and progressive EEOP. The 
objective of an EEOP is to ensure nondiscrimination in employment and, wherever 
possible, to actively recruit and include for consideration for employment minorities, 
women and the physically handicapped. 

Article V -Training Requirements 

1. Member Agency shall maintain records of all EMS training, continuing 
education and skills maintenance as required by the El Dorado County EMS 
Agency. Member Agency shall provide to the County EMS Agency specific 
records upon request. 

2. Member Agency shall agree to participate in EMS system components that 
include paramedic, nurse and trainee field observations including ride-alongs, 
disaster drills, and continuing education programs, even if such persons are 
employed by provider. 

3. Member Agency shall provide qualified paramedic personnel to be Field 
Training Officers (FTO's) to instruct and accredit paramedics who are new to 
the system or who are in an approved paramedic internship program. FTO's 
shall provide orientation to El Dorado County EMS Policies, Procedures, 
Protocols, Trauma Plan, EMS Plan, EMS radio communication and Base 
Station and receiving hospitals. FTO's shall provide training in any optional 
scope of practice procedure currently in effect in El Dorado County. CAL 
TAHOE shall ensure that FTO's shall be allowed to attend meetings and/or 
training pertinent to the El Dorado County EMS system. The County EMS 
Agency Medical Director shall approve all El Dorado County FTO's. 

Article VI -Community Education 

Member Agency shall participate in providing community education on 9-1-1 system 
access, CPR and first aid, and shall utilize community organizations to support and 
enhance local community efforts in providing public education. 

Article VII -Quality Improvement/Quality Assurance 

1. Member Agency shall have and maintain a comprehensive internal medical 
and operational quality assurance program. This program shall, at a 
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minimum, monitor and evaluate the prehospital Advanced Life Support 
services required in this Agreement. The program shall be reviewed and 
approved by CAL TAHOE. 

2. Member Agency shall participate in assigned CAL TAHOE quality 
improvement! quality assurance activities, and shall appoint appropriate 
personnel to serve on prehospital and disaster committees, as needed. 
These committees and/or activities shall include, but are not limited to, 
Continuous Quality Improvement 

Committee (CQIC), Medical Advisory Committee (MAC), peer review, post 
incident critiques, and other related activities and committees. 

3. Member Agency shall cooperate tully in supplying all requested 
documentation to CAL TAHOE, the Base Hospital and the County EMS 
Agency, and shall participate fully in all quality assurance programs 
mandated by the COUNTY. 

4. Member Agency shall allow inspections, site visits or ride-alongs at any time 
by CAL TAHOE and County EMS Agency staff, with or without notice, for 
purposes of CAL TAHOE contract compliance and medical quality assurance. 

Article VIII -Mutual Aid Requests 

1. Mutual aid response shall be performed in accordance with approved cover 
and mutual aid agreements. In the course of rendering such services, 
Member Agency shall be exempt from the maximum response time 
standards. Member Agency shall advise dispatch that they are unable to 
respond to mutual aid requests if such response is in conflict with a response 
in the Primary Response Area. 

2. Mutual aid response may require Member Agency to respond ALS vehicles 
into a response area other than that assigned in this Agreement. Whenever 
Member Agency personnel receive a request for service in another area, 
Member Agency personnel shall immediately respond an ALS vehicle as 
directed. If, due to prior or concurrent commitments of on-line units, the 
Member Agency personnel are unable to respond in a timely manner, the 
requesting agency shall be notified immediately. If the requesting agency's 
urgency is such that it would be appropriate to call up staffing of a backup 
unit, the Member Agency shall initiate such call-up. 

Article IX -Disaster/Multicasualty Incident Requirements 

1. Member Agency shall cooperate with CAL TAHOE in establishing disaster 
and multicasualty incident plans, policies and procedures; and assist in 
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planning and participate in interagency disaster/multicasualty incident training 
exercises annually. 

2. During declared disasters or large-scale multicasualty incidents, Member 
Agency shall be exempt from all responsibilities for response-time 
performance until notified by CAL TAHOE. When the Member Agency is 
notified that disaster assistance is no longer required, the Member Agency 
shall return all its resources to the primary area of responsibility, and shall 
resume all operations in a timely manner. 

3. During the course of a disaster or large-scale multicasualty incident, Member 
Agency shall use best efforts to provide Priority 1, Priority 2, and Priority 3 
service coverage to the assigned Primary Response Area while suspending 
Priority 4, 5, and 6 service upon notification of such by CAL TAHOE. 

Article X -Drugs and Medical Supplies 

Member Agency shall possess and agree to maintain adequate drug and solution 
inventory, drugs, and supplies in compliance with the El Dorado County EMS 
Agency Policy and Procedure Manual. 

Article XI • ALS Medical Equipment 

1. Standards for medical equipment shall be in compliance with the County 
EMS Agency Policy and Procedure Manual promulgated by the County EMS 
Agency as required for the level of service being provided. The County EMS 
Agency provides electronic access to the Policy and Procedure Manual and 
Manual updates on an ongoing basis. Member Agency shall be charged with 
knowledge of that Policy. The policy shall be updated from time to time as 
determined necessary by the County EMS Agency. 

2. Compliance with these medical equipment requirements is not mandated for 
inactive "reserve" units. Vehicles, equipment and supplies shall be 
maintained in a clean, sanitary and safe mechanical condition at all times. 

3. Upon inspection by the COUNTY, any primary or backup ambulance failing 
to meet these medical equipment requirements shall be immediately removed 
from service and remain out of service until any deficiency is corrected. Upon 
inspection by the COUNTY, any Advanced Life Support vehicles other than 
ambulance failing to meet these medical emergency requirements shall 
immediately discontinue providing advance life support services until all 
deficiencies are corrected. At the time when a reserve ambulance unit is used 
to provide the services required by this Agreement, the unit shall comply with 
all Equipment Requirements as specified in this Agreement. 
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Article XII -Communications Equipment 

Member Agency shall possess and agree to utilize exclusively and maintain two-way 
communication eqUipment that is compatible with COUNTY approved dispatch, 
designated Base Station facilities and all EMS users. Communication capabilities 
and use of frequencies will be monitored by CAL TAHOE and the County EMS 
Agency. (No private medical transportation/ambulance system telephone access 
number shall exist for emergency dispatch.) 

SECTION 111-DATA COLLECTION AND REPORTING REQUIREMENTS 

Member Agency shall submit reports and data to CAL TAHOE in a form and manner 
approved by CAL TAHOE. The articles hereinafter detail reporting requirements and 
timetables, which are intended to be mandatory and exemplary but not intended to 
be all-inclusive. 

Article X -Drugs and Medical Supplies 

Member Agency shall possess and agree to maintain adequate drug and solution 
inventory, drugs, and supplies in compliance with the El Dorado County EMS 
Agency Policy and Procedure Manual. 

Article XI • ALS Medical Equipment 

1. Standards for medical equipment shall be in compliance with the County 
EMS Agency Policy and Procedure Manual promulgated by the County EMS 
Agency as required for the level of service being provided. The County EMS 
Agency provides electronic access to the Policy and Procedure Manual and 
Manual updates on an ongoing basis. Member Agency shall be charged with 
knowledge of that Policy. The policy shall be updated from time to time as 
determined necessary by the County EMS Agency. 

2. Compliance with these medical equipment requirements is not mandated for 
inactive "reserve" units. Vehicles, equipment and supplies shall be 
maintained in a clean, sanitary and safe mechanical condition at all times. 

3. Upon inspection by the COUNTY, any primary or backup ambulance failing 
to meet these medical equipment requirements shall be immediately removed 
from service and remain out of service until any deficiency is corrected. Upon 
inspection by the COUNTY, any Advanced Life Support vehicles other than 
ambulance failing to meet these medical emergency requirements shall 
immediately discontinue providing advance life support services until all 
deficiencies are corrected. At the time when a reserve ambulance unit is used 
to provide the services required by this Agreement, the unit shall comply with 
all Equipment Requirements as specified in this Agreement. 
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Article XU-Communications Equipment 

Member Agency shall possess and agree to utilize exclusively and maintain two-way 
communication equipment that is compatible with COUNTY approved dispatch, 
designated Base Station facilities and all EMS users. Communication capabilities 
and use of frequencies will be monitored by CAL TAHOE and the County EMS 
Agency. {No private medical transportation/ambulance system telephone access 
number shall exist for emergency dispatch.) 

SECTION 111-DATA COLLECTION AND REPORTING REQUIREMENTS 

Member Agency shall submit reports and data to CAL TAHOE in a form and manner 
approved by CAL TAHOE. The articles hereinafter detail reporting requirements and 
timetables, which are intended to be mandatory and exemplary but not intended to 
be all- inclusive. 

Member Agency shall be responsible to ensure that all information is provided to 
CAL TAHOE in a timely manner as indicated throughout this Agreement. 

Article I -Patient Care Report 

1. Member Agency personnel shall utilize the El Dorado County "Prehospital 
Care Report" {PCR) for all emergency and non-emergency responses 
including non-transports. 

2. The Prehospital Care Report and billing paperwork shall be submitted to 
COUNTY according to the time frames established in writing by Ambulance 
Billing as required by El Dorado County EMS Policy: "Documentation -Medic 
Unit Prehospital Care Report Form". 

3. In the case of ALS first responder where the first responder maintains patient 
care and rides in the ambulance, one of the following documentation options 
shall be utilized: a) a PCR may be filled out by the first responder paramedic 
and be utilized as the only PCR for that patient; or, b) the first responder 
paramedic completes a first responder PCR, and the ambulance paramedic 
completes a separate PCR. 

4. In the case of ALS first responder, at the time of transfer of patient care to 
the transporting paramedic, the first responder shall relay all pertinent 
information including, but not limited to: patient history, mechanism of injury, 
medications normally taken, allergies, assessment finding, and treatments 
already performed. 

5. In the case of ALS first responder where the first responder report is not 
completed prior to the ambulance leaving the scene; the first responder shall 
complete this report within 24 hours and follow the distribution instructions as 
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defined in the El Dorado County EMS documentation policy. If any portion of 
the incomplete PCR is passed on to the transporting unit, it shall not be 
considered an official document. 

6. Member Agency personnel shall perform due diligence to obtain and transmit 
all required billing and patient care information. If circumstances arise which 
limit the availability of patient information, billing information, and associated 
information, Member Agency shall remain responsible to obtain the required 
information and submit it to COUNTY. Member Agency personnel shall 
adhere to the requirements of the El Dorado County EMS Policy: 
"Documentation -Medic Unit Prehospital Care Report Form". 

7. Ambulance Billing shall notify the Member Agency management of failure to 
adequately complete a PCR. Repeated failures to adequately complete the 
PCR shall be reported to the JPA, and the JPA shall take the necessary 
action to correct the omission/error situation. Ambulance Billing personnel 
shall provide reports no less than monthly to the JPA to help identify 
personnel in need of additional training. 

8. Upon receipt of notification from Ambulance Billing of missing or incomplete 
items of billing or patient care information, the JPA shall have five calendar 
days in which to furnish the required information to Ambulance Billing. This 
reporting timeline may be adjusted by the County EMS Agency Administrator 
according to the sensitivity and urgency of required information. 

Article II • Incident Report 

Member Agency shall furnish its personnel with EMS Event Analysis forms, and shall 
ensure that its personnel understand and utilize such forms. Member Agency shall 
notify CAL TAHOE within 24 hours if a sentinel event occurs, i.e., injury to patient, 
crew or public, or violent or high profile incident. Member Agency may also provide 
notification and EMS Event Analysis forms to the El Dorado County EMS Agency. 

1. Mutual Aid Received or Provided 

Member Agency shall document each occurrence of Mutual Aid emergency medical 
response into the Primary Response Area by an out-of-area ambulance service 
entity, or Mutual Aid rendered to another agency outside the Primary Response Area 
on an EMS Event Analysis Form. Such report shall detail the time of incident 
dispatch, time that mutual aid was requested, location of incident, and the reason 
Mutual Aid was required. 
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2. Unusual Activities 

Member Agency shall document any and all incidents of unusual activities or 
occurrences that impacted or had an effect on the normal delivery of services. 
Events that an attending medic or the Member Agency feel should be documented 
but are not appropriate to include on the PCR should be included on the EMS Event 
Analysis form. Such activities may include but are not limited to: acts of violence, 
combative patients, patient care concerns, inter-agency conflicts, medical eqUipment 
failures, obstacles to responses including chronic adverse road conditions, and 
radio, dispatch, or communication failures. Any other unusual activities that have the 
potential of affecting patient care shall be documented as well. 

3. Vehicle Failure and Accident Reporting 

Member Agency shall document vehicle failure above and beyond usual scheduled 
maintenance and repairs and ambulance vehicle accidents that could potentially 
have a detrimental effect on patient care issues. 

Article Ill • Ambulance Response Time Report 

1. Member Agency shall submit a monthly report to CAL TAHOE on all 
emergency medical response times. Such report shall include data identifying 
the Incident Number, Date, Unit Number, Response Mode (Priority 1, 2 & 3), 
and the following times: Time of Dispatch, Arrival at Scene, Depart Scene, 
and Arrival at Hospital. Emergency medical response time data shall be 
provided as a computerized report in a tab-delineated format. 

2. For each response within the previous calendar month that exceeds the 
Response Time Standard for the area of dispatch location (Urban, Semi
Rural/Rural, or Wilderness) Member Agency shall submit a Response Time 
Exception Report to CAL TAHOE. The reason for the delayed response time 
shall be clear, precise, and verifiable in order to determine if the exception is 
acceptable. These reports shall be submitted to CAL TAHOE for the previous 
calendar month of service on a monthly basis. 

SECTION IV ..CONTRACT REQUIREMENTS 

Article I • Operational Policies 

Member Agency shall be responsible to comply with all operational policies and 
standards currently articulated in this Agreement; CAL TAHOE's Policy and 
Procedure Manual; the Health and Safety Code, Division 2.5; California Code of 
Regulations, Title 22, Division 9; policies and procedures promulgated by the 
California Emergency Medical Services Authority, and by the El Dorado County 
Emergency Medical Services Agency. 
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Article II -Billing for Services 

Parties receiving emergency medical transport services from Member Agency shall 
be billed by County Ambulance Billing for said services. 

Ambulance personnel shall not request nor receive payment for any services 
provided pursuant to this Agreement, nor shall they quote charges to the patient or 
any other concerned individuals, or extend promises for special treatment regarding 
billable charges. CAL TAHOE shall provide ambulance billing rate forms to 
ambulance personnel, and personnel may make these forms available to individuals 
upon request. 

Article Ill -Term 

This agreement shall become effective when fully executed by the parties hereto and 
will remain in effect, unless terminated pursuant to provisions in Article V of this 
section. This Agreement will be reviewed by May 31 of each year for continuation of 
service. 

Article IV • Compensation for Services 

(TO BE DETERMINED BY CAL TAHOE) 

Article V -Changes to Agreement 

This Agreement may be amended by mutual consent of the parties hereto. Said 
amendments shall become effective only when in writing and approved by the duly 
authorized boards and fully executed by duly authorized officers of the parties 
hereto. 

This Agreement is subject to termination by mutual agreement, initiated by either 
party, for any reason during the term of the Agreement. Termination of this 
Agreement may be initiated by providing written notice to the other party of intent to 
cancel at least 30 days prior to termination date. 

CAL TAHOE may deny, suspend or revoke this Agreement for failure of the Member 
Agency to comply with this Agreement, the El Dorado County Emergency Medical 
Service and Medical Transportation Ordinance; or applicable policies, procedures 
and regulations promulgated by the State of California or by the El Dorado County 
EMS Agency. 

Article VI-Assignment and Delegation 

CAL TAHOE engages Member Agency for Member Agency's unique qualifications 
and skills as well as those of Member Agency's personnel. Member Agency shall not 
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subcontract. delegate or assign services to be provided, in whole or in part, to any 
other person or entity without prior written consent of CAL TAHOE. 

Article VII-Independent Provider Liability 

Member Agency is, and shall be at all times, deemed independent and shall be 
wholly responsible for the manner in which it performs services required by terms of 
this Agreement. Member Agency exclusively assumes responsibility for acts of its 
employees, associates, and subcontractors, if any are authorized herein, as they 
relate to services to be provided under this Agreement during the course and scope 
of their employment. 

Member Agency shall be responsible for performing the work under this Agreement 
in a safe, professional, skillful and workmanlike manner and shall be liable for its 
own negligence and negligent acts of its employees. CAL TAHOE shall not be 
charged with responsibility of preventing risk to the Member Agency or its 
employees. 

Article VIII • Nondiscrimination in Services, Benefits, and Facilities 

A. Member Agency certifies under the laws of the State of California that 
Member Agency shall not unlawfully discriminate in the prOVision of services 
because of race, color, creed, national origin, sex, age, or physical or mental 
disability as provided by State and federal law and in accordance with Title VI 
of the Civil Rights Act of 1964 [42 USC 2000(d)]; Age Discrimination Act of 
1975 (42 USC 61 01); Rehabilitation Act of 1973 (29 USC 794); Education 
Amendments of 1972 (20 USC 1681); Americans with Disabilities Act of 1990 
(42 USC 12132); Title 45, Code of Federal Regulations, Part 84; provisions of 
the Fair Employment and Housing Act (Government Code Section 12900 et 
seq.); and regulations promulgated thereunder (Title 2, CCR, Section 7285.0 
et seq.); Title 2, Division 2, Article 9.5 of the California Government Code, 
commencing with Section 11135; and Title 9, Division 4, Chapter 6 of the 
California Code of Regulations, commencing with Section 1 0800. 

B. For the purpose of this Agreement, discriminations on the basis of race, 
color, creed, national origin, sex, age, or physical or mental disability include, 
but are not limited to, the following: denying a participant any service or 
providing a benefit to a participant which is different, or is provided in a 
different manner or at a different time from that provided to other participants 
under this Agreement; subjecting a participant to segregation or separate 
treatment in any matter related to the receipt of any service; restricting a 
participant in any way in the enjoyment of any advantage or privilege enjoyed 
by others receiving any service or benefit; and/or treating a participant 
differently from others in determining whether the participant satisfied any 
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admission, enrollment, eligibility, membership or other requirement or 
condition which individuals must meet in order to be provided any service or 
benefit. 

Article IX -Notice to Parties 

All notices to be given by the parties hereto shall be in writing and sent postage 
prepaid by registered mail. Notices to Member Agency shall be addressed as 
follows, or to such other location as either party directs: 

CAL TAHOE 
1901 Airport Rd. Ste. 301 
South Lake Tahoe, CA 96150 
Attn: Bryan Pond 

Article X • Indemnity 

Member Agency 
City of South Lake Tahoe 
1352 Johnson Blvd. 
South Lake Tahoe, CA 96150 
Attn: Brian Uhler 

To the fullest extent of the law, Member Agency shall defend, indemnify, and hold 
CAL TAHOE and the County of El Dorado harmless against and from any and all 
claims, suits, losses, damages and liability for damages of every name, kind and 
description, including attorneys fees and costs incurred, brought for, or on account 
of, injuries to or death of any person, including but not limited to workers, CAL 
TAHOE employees, County employees, and the public, or damage to property, or 
any economic or consequential losses, which are claimed to or in any way arise out 
of or are connected with the Member Agency's services, operations, or performance 
hereunder, regardless of the existence or degree of fault or negligence on the part of 
CAL TAHOE, the County of El Dorado, the Member Agency, subcontractor(s) and 
employee(s) of any of these, except for the sole, or active negligence of CAL 
TAHOE, its officers and employees, the County of El Dorado, its officers and 
employees, or as expressly provided by statute. This duty of Member Agency to 
indemnify and save CAL TAHOE and El Dorado County harmless includes the 
duties to defend set forth in California Civil Code Section 2778. 

Article XI - Insurance 

The Member Agency shall provide to CAL TAHOE proof of a policy of insurance that 
is also satisfactory to the El Dorado County Risk Management Division and 
documentation evidencing that the Member Agency maintains insurance that meets 
the following requirements set forth hereinafter. 

1. Full Worker's Compensation and Employers' Liability Insurance covering all 
employees of the Member Agency as required by law in the State of 
California. 
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2. Commercial General Liability Insurance of not less than $5,000,000 
combined single limit per occurrence for bodily injury and property damage. 

3. Automobile Liability Insurance of not less than $5,000,000 is required on 
owned, hired, leased and non-owned vehicles used in connection with the 
Member Agency's business. 

4. Professional liability {for example, malpractice insurance) is required with a 
limit of liability of not less than $5,000,000 per occurrence. 

5. Member Agency shall furnish a certificate of insurance satisfactory to the 
County Risk Management Division as evidence that the insurance required 
above is being maintained. 

6. The insurance shall be issued by an insurance company acceptable to the 
County Risk Management Division, or be provided through partial or total self
insurance likewise acceptable to the County Risk Management Division. 

7. Member Agency agrees that the insurance required above shall be in effect 
at all times during the term of this Agreement. In the event said insurance 
coverage expires at any time or times during the term of this Agreement, 
Member Agency agrees to provide at least thirty {30) days prior to said 
expiration date, a new certificate of insurance evidencing insurance coverage 
as provided for herein for not less than the remainder of term of the 
Agreement, or for a period of not less than one {1) year. New certificates of 
insurance are subject to the approval of the County Risk Management 
Division, and Member Agency agrees that no work or services shall be 
performed prior to the giving of such approval. In the event Member Agency 
fails to keep in effect at all times insurance coverage as herein provided, CAL 
TAHOE may, in addition to any other remedies it may have, terminate this 
Agreement upon the occurrence of such event. 

8. The certificate of insurance must include the following provisions stating that: 

A. The insurer shall not cancel the insured's coverage without thirty (30) days 
prior written notice to CAL TAHOE, and; 

B. CAL TAHOE and El Dorado County, their officers, officials, employees, and 
volunteers are included as additional insured, but only insofar as the 
operations under this Agreement are concerned. This provision shall apply to 
all liability policies except worker's compensation and professional liability 
insurance policies. 

9. Member Agency's insurance coverage shall be primary insurance as 
respects CAL TAHOE, its officers, officials, employees and volunteers. Any 
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insurance or self-insurance maintained by CAL TAHOE or the County of El 
Dorado, its officers, officials, employees or volunteers shall be in excess of 
the Member Agency's insurance and shall not contribute with it. 

10. Any deductibles or self-insured retentions must be declared to and approved 
by CAL TAHOE, either: the insurer shall reduce or eliminate such deductibles 
or self-insured retentions as respects CAL TAHOE, its officers, officials, 
employees, and volunteers; or Member Agency shall procure a bond 
guaranteeing payment of losses and related investigations, claim 
administration and defense expenses. 

11. Any failure to comply with the reporting provisions of the policies shall not 
affect coverage provided to CAL TAHOE, its officers, officials, employees or 
volunteers. 

12. The insurance companies shall have no recourse against CAL TAHOE, its 
officers and employees or any of them for payment of any premiums or 
assessments under any policy issued by any insurance company. 

13. The Member Agency's obligations shall not be limited by the foregoing 
insurance requirements and shall survive expiration of this Agreement. 

14. In the event the Member Agency cannot provide an occurrence policy, 
Member Agency shall provide insurance covering claims made as a result of 
performance of this Agreement for not less than three (3) years following 
completion of performance of this Agreement. 

15. Certificate of insurance shall meet such additional standards as may be 
determined by CAL TAHOE either independently or in consultation with the 
County Risk Management Division, as essential for protection of CAL 
TAHOE. 

Article XII • Interest of Public Official 

No official or employee of Member Agency who exercises any functions or 
responsibilities in review or approval of services to be provided by Member Agency 
under this Agreement shall participate in or attempt to influence any decision relating 
to this Agreement which affects personal interest or interest of any corporation, 
partnership, or association in which he/she is directly or indirectly interested; nor 
shall any such official or employee of CAL TAHOE have any interest, direct or 
indirect, in this Agreement or the proceeds thereof. 

Article XIII· Interest of Provider 

Member Agency covenants that Member Agency presently has no personal interest 
or financial interest, and shall not acquire same in any manner or degree in either: 1) 
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any other agreement or contract connected with or directly affected by the services 
to be performed by this Agreement; or, 2) any other entities connected with or 
directly affected by the services to be performed by this Agreement. Member Agency 
further covenants that in the performance of this Agreement no person having any 
such interest shall be employed by Member Agency. 

Article XIV· Venue 

Any dispute resolution action arising out of this Agreement, including, but not limited 
to, litigation, mediation, or arbitration, shall be brought in El Dorado County, 
California, and shall be resolved in accordance with the Jaws of the State of 
California. Member Agency waives any removal rights it might have under Code of 
Civil Procedure Section 394. 

Article XV -California Residency (Form 590) 

All independent contractors providing services to CAL TAHOE must file a State of 
California Form 590, certifying their California residency or, in the case of a 
corporation, certifying that they have a permanent place of business in California. 
Member Agency shall be required to submit a Form 590 prior to execution of a 
Contract or CAL TAHOE shall withhold seven 

(7) percent of each payment made to Member Agency during the term of the 
Contract. This requirement applies to any contract exceeding $1 ,500.00. 

Article XVI-Taxpayer Identification I Form W9 

Member Agency's federal Taxpayer Identification Number is: . Member 
Agency shall provide a fully executed Department of the Treasury Internal Revenue 
Service Form W-9, .. Request for Taxpayer Identification Number and Certification .. 
prior to execution of this Agreement. 

Article XVII -Administrator 

The CAL TAHOE Officer or employee responsible for administering this Agreement 
is the JPA Executive Director, or successor. 

Article XVIII -Authorized Signatures 

The parties to this Agreement represent that the undersigned individuals executing 
this Agreement on their respective behalf are fully authorized to do so by Jaw or 
other appropriate instrument and to bind upon said parties to the obligations set forth 
herein. 
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Article XIX -Partial Invalidity 

If any provision of this Agreement is held by a court of competent jurisdiction to be 
invalid, void or unenforceable, the remaining provisions shall continue in full force 
and effect without being impaired or invalidated in any way. 

Article XX· Entire Agreement 

This document and the documents referred to herein or exhibits hereto are the entire 
Agreement between the parties, and they incorporate or supersede all prior written 
or oral agreements or understandings. 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement the day 
and year first below written. 

CAL TAHO 

Service Member Agency 
CITY OF SOUTH LAKE TAHOE 
Tern Davis, Mayor Pro Tern 
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