ORIGINAL

AGREEMENT FOR SERVICES #437-S1211

THIS AGREEMENT made and entered by and between the County of El Dorado, a political
subdivision of the State of California (hereinafter referred to as "County") and TracNet
Corporation, a California corporation with its principal place of business at 1277 Adobe Lane,
Pacific Grove, CA 93950, (hereinafter referred to as "Consultant");

RECITALS

WHEREAS, County has entered into a separate perpetual Software Product License Agreement
with Consultant identified as Agreement #714-S0811 dated March 25, 2008 and subsequent
amendments (hereinafter “License Agreement™) for certain programs and services relating to
automated criminal information and additional law enforcement/public safety operations and
management; and

WHEREAS, in connection with and pursuant to the License Agreement, County and Consultant
also executed a Software Maintenance Service Plan (hereinafter ‘“Maintenance Agreement”) with
subsequent upgrades to the maintenance plan included in amendments to the License Agreement
with a term of five (5) years as listed in Exhibit “A” marked TracNet Corporation Software
Maintenance Service Compensation Plan”, incorporated herein and made by reference a part
hereof.; and

WHEREAS, this agreement provides for the development and addition of enhancements to the
Records and Jail management systems with payment terms which are one time costs specified in
Exhibit “B”, marked “TracNet Corporation Software Maintenance Service Plan”, incorporated
herein and made by reference a part hereof; and

WHEREAS, County has determined that it continues to need the maintenance services provided by
Consultant under the original Maintenance Agreement and subsequent upgrades; and

WHEREAS, Consultant desires to increase the annual support fees by three percent (3%) for the
20012/2013 fiscal year, the 2014/2015 fiscal year and the 2016/2017 fiscal year; and

WHEREAS, Consultant has represented to County that it is specially trained, experienced, expert
and competent to perform the special services required hereunder and County has determined to
rely upon such representations; and
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WHEREAS, it is the intent of the parties hereto that such services be in conformity with all
applicable federal, state and local laws; and

WHEREAS, County has determined that the provision of these services provided by Consultant is
in the public's best interest, and authorized by El Dorado County Charter, Section 210 (b) (6) and/or
Government Code 31000;

NOW, THEREFORE, County and Consultant mutually agree as follows:

ARTICLE 1

Incorporation of the Original Agreement: All provisions, attachments and upgrades of the
Maintenance Agreement are incorporated herein and made by reference a part hereof and given full
force and effect. In addition, all provisions, attachments and upgrades to the License Agreement are
incorporated herein and made by reference a part hereof and given full force and effect.

ARTICLE II

Term: This Agreement shall become effective when fully executed by both parties hereto and shall
have a term of five (5) years covering the period of July 1, 2012 through June 30, 2017. Either the
County or Consultant may terminate this Agreement for any reason or without cause upon sixty
(60) days prior written notice. If Consultant terminates this Agreement, it shall remit to County the
remaining balance, if any, of the annual fee. Such termination shall be without prejudice to any
other remedies the terminating party may have.

ARTICLE 111

Compensation for Services: For services provided herein, County agrees to pay Consultant
monthly in arrears and within thirty (30) days following the County’s receipt and approval of
itemized invoice(s) identifying services rendered. For the purposes of this Agreement, the billing
rate shall in accordance with Exhibit “A”, marked “TracNet Corporation Software Maintenance
Service Compensation Plan”, or Exhibit “B”, marked “TracNet Corporation Software Maintenance
Service Plan: both of which are incorporated herein and made by reference a part hereof.

Total amount of this Agreement shall not exceed $643,879.92.

Requesting Contract Administrator Concurrence:

(%Q@\?@@// Dated: /7//2“

Phil Dold, Technology anager
Sheriff’s Office
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Requesting Department Head Concurrence:

E’@ Qq-‘-’— Dated: ﬁé/&ﬁ
3 Zz 7

Rich Williams, Undersheriff
Sheriff's Office

IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the dates
indicated below.
--COUNTYOFELDORADO--

Dated:

Chairman
Board of Supervisors
“County”
ATTEST:
Suzanne Allen de Sanchez, Clerk
of the Board of Supervisors

By: Dated:
Deputy Clerk

--CONSULTANT--

TRACNET CORPORATION

[T Dated: Y2/ /)2

Pat;;ick N. Rolle, President
"Consultant"

By: M 7/ Dated: 4 /2-0/ 2212

Corpora‘lte Secretary

sjb #437-S1211
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“EXHIBIT A”
TracNet Corporation Software Maintenance

Service Plan

AGREEMENT # 437-S1211

The following is a description of (1) the Licensed Programs to be included under the
TracNet Corporation Software Maintenance Service Plan and (2) the annual costs of the
TracNet Corporation Software Maintenance Service Plan for identified Licensed
Programs. The rights and obligations of the parties regarding this Agreement # 437-
S1211 are governed by the terms of the previously approved existing TracNet
Corporation Software Agreements #158-89711 dated 09-24-96 and as subsequently
amended and Agreement #714-S0811 dated 2-8-08 and as subsequently amended.

To cover increased support costs, TracNet annual (July 1% — June 31%) support fees

shall be as follows:

Fiscal Year: 2012-2013

3% increase over prior year

Records Management

$32,307.28

Computer Aided Dispaich

$34,265.30

Jail Management

$18,601.16

Mobile CAD

$7,832.07

Cellular E-91 [ Mapping

$14,620.75

DA Records Client EDSO/PPD Access Licenses (5 Users)

$2,500.00

interfaces (WEB,CAD,DOJ, DA Vines, efc)

$3,016.05

ComVan CAD no longer under maintenance.

Total Maintenance Service Plan Cost 2012-2013

Fiscal Year: 2013-2014

$113,042.61

Records Management

$32,307.28

Computer Aided Dispatch

$34,265.30

Jail Management

$18,601.16

Mobile CAD

$7,832.07

Cellular E-81 [ Mapping

$14,520.75

DA Records Client EDSO/PPD Access Licenses (5 Users)

$2,500.00

Interfaces (WEB,CAD,DQOJ,DA Vines, elc)

$3,016.05

Total Maintenance Service Plan Cost 2013-2014

$113,042.61
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Fiscal Year: 2014-2015

3% increase over prior year

Records Management

$33,276.50

Computer Aided Dispatch

$35,293.26

Jail Management

$19,159.20

Mobile CAD

$8,067.03

Cellular E-81 | Mapping

$14,956.38

DA Records Client EDSO/PPD Access Licenses (5 Users)

$2,575.00

Interfaces (WEB,CAD,DOJ,DA Vines, etc)

$3,106.53

Total Maintenance Service Plan Cost 2014-2015

Fiscal Year: 2015-2016

$116,433.90

Records Management

$33,276.50

Computer Aided Dispatch

$35,293.26

Jail Management

$19,159.20

Mobile CAD

$8,067.03

Cellular E-81 | Mapping

$14,956.38

DA Records Client EDSO/PPD Access Licenses (5 Users)

$2,575.00

Interfaces (WEB,CAD,DQOJ,DA Vines, etc)

$3,106.53

Total Maintenance Service Plan Cost 2015-2016

Fiscal Year: 2016-2017

$116,433.90

3% increase over prior year

Records Management

$34,274.79

Computer Aided Dispatch

$36,352.06

Jail Management

$19,733.97

Mobile CAD

$8,309.04

Cellular E-21 | Mapping

$15,405.07

DA Records Client EDSO/PPD Access Licenses (5 Users)

$2,652.25

Interfaces (WEB,CAD,DQJ,DA Vines, efc)

$3,199.72

Total Maintenance Service Plan Cost 2016-2017

$119,926.90

DA Records Client EDSO/PPD Access Licenses (5 User) will be paid by DA through this EDSO
coniract via interagency funds transfers.
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“EXHIBIT B”
TracNet Corporation Software Maintenance

Service Plan
AGREEMENT #437-S1211

The following is a description of (1) the Licensed Program to be added under this
License Attachment, (2) the cost of the TracNet Licensed Program License cost and
installation, services, and training. The rights and obligations of the parties regarding
this addition to the License agreement are governed by the terms of the previously
approved existing TracNet Corporation Software Agreements #158-S9711 dated 09-24-
96 and as subsequently amended and Agreement #714-S0811 dated 2-6-08 and as
subseqguently amended.

Payment Schedule:

Additional Software Licensed Program Name Cost

Enhancements and Modifications per Scope of Work

1. Upon EDSO approval of Design Specification $ 20,000
2. Upon Testing of agreed Feature Set $ 40,000
3. Upon Live Implementation of agreed Feature Set $ 5,000
Total $ 65,000

Funding Sources:
The following features are to be funded through the itemized sources listed below.

1. Sheriff's Office General Fund 2011/2012 budget - $12,000
» Scope of Work items A.1, A4.

2. AB109 Jail Funding - $14,500
e Scope of Work items B.1, B.2, B.3, B.4, B.5, B.6,B.7,B.8, B.9

3. FY2011 Homeland Security Grant: Multi-Agency Information Network (MAIN) —
$38,500

e Scope of Work items A2, A3, A5 A6, A7, A8
These funding allocations only apply to the new program licensing as listed above and

totaling $65,000. The annual maintenance plan is not included in this funding source
plan.
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Scope of Work

A. Records Management Enhancements/Changes

1. Create a DUl Management Page similar to that currently utilized in Crime Case.

2. Create a “Need To Know Right To Know” Visibility System for Crime Cases

a. Only one person “owner” of case and only owner can authorize access to
specified users

b. Restrict access to case to owner and authorized persons

c. Prevent "“Need to Know Right To Know" activated cases from entering
regional system

d. Provide an “Access Denied” message to unauthorized users with case
number/ owner

3. Provide an Audit system of the Records System enabling:
a. Determine who has accessed a case
b. Determine who as accessed narratives of a case
¢. Determine who has printed a case
d. Determine who has viewed images/attachments to a case (not which
specific ones)
Determine who classified or declassified a given case
Determine which cases are presently classified and by whom

™0

4. Ability to place Supplements on “Hold”

5. Ability to search narratives for key word or phrase based on designated time
frame. Ability to search allied agency when logged into their system. Does not
allowed search of classified cases.

6. CoplLink interface with similar functions as presently implemented in other
Tracnet agencies.

7. DA client for Records
8. All new features implemented for Placerville Police Department as outlined in this

scope of work.

B. Jail Enhancements/Changes

1. Create a “Strip Search” documentation feature to be used when housing inmates
Replace current manual single part form
Accessed by button on housing page
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2. Create an Image Inquiry Option
Similar to current option available in records

3. Create a Moniker Inquiry Option
Similar to current option available in records

4. Modify screen load when viewing inmate log
Continue reloading screen when you click more (oldest to newest)

5. Add Pre-Classification Question:
“Are you a Veteran?”

6. Allow Inquiry while entering/updating jail information
Enabling answering telephone inquiry while adding/updating to jail record

7. Add AB109 Inmate Report

Cell Classification already added for AB109m inmates
Need Report management can run to identify those inmates

8. Create additional Inmate Log Search capability
Currently allows limiting search by Officer or Status.
Also enable sub-category to limit search.

9. Add a Timer Check for non-compliance function. Display list of timer checks not
performed within the prescribed timer limits.

Delivery of all features are contingent upon sufficient hardware capacity.
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ORIGINAL

AGREEMENT FOR SERVICES #714-80811
AMENDMENT IV

ll

This Amendment IV to that Agreement for Services #714-30811, made and entered into by and
between the County of El Dorado, a political subdivision of the State of California (hereinafter
referred to as "County") and TracNet Corporation, a California corporation, duly qualified to
conduct business in the State of California, whose principal place of business is 1277 Adobe Lane,
Pacific Grove, CA 93950; (hereinafter referred to as "Consultant");

RECITALS

WHEREAS, Tounty has entered into a separate perpetual Software Product License Agreement
with Consultant identified as Agreement for Services #714-S0811, dated March 25, 2008, and
Amendment [ dated February 24, 2009, and Amendment II dated November 2, 2010, and
Amendment I dated June 14, 2011, incorporated herein and made by reference a part hereof; and

WHEREAS, the parties hereto have mutually agreed to amend the Agreement, hereby adding
ARTICLE V: TracNet Software License Agreement A-3; and

NOW THEREFORE, the parties do hereby agree that Agreement for Services #714-50811 shall
be amended a fourth time as follows:

ARTICLE VYV

TracNet Software License Agreement A-3: The following is a description of (1) the Licensed
Program to be added under this License Attachment, (2) the cost of the TracNet Licensed Program
License cost and installation, services, and training and (3) the number of authorized workstations
utilizing the software. The rights and obligations of the parties regarding this addition to the
License agreement are governed by the terms of the previously approved existing Software Product
License Agreement dated 09-24-96 #158-39711 and renewed under new agreement #714-S0811
dated 3/25/08 and as subsequently amended, and valid through 6/30/12 and attached here in.
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Additional Software Licensed Program Name Cost # Authorized

Workstations
Damion Export File Interface
1. Upon EDSO approval of File Design Specification $ 8,000.00 N/A
2, Upon Testing of agreed Output File $ 4,000.00 N/A
3. Upon Live Implementation of export file § 2,000.00 N/A

By affixing signatures below, both parties acknowledge that they have read and understand and
accept this attachment entitled “TracNet Software License Agreement A-3” as an attachment to
the existing TracNet Proposal previously approved and dated 09-24-96 #158-59711 and renewed
under agreement #714-S0811 and as subsequently amended. Both parties agree that this
Amendment and all related attachments only serves to add the above listed TracNet software
products, number of authorized users and additional costs to the existing agreement. The previously
approved TracNet Proposal, License Agreement, Maintenance Service Plan, Attachment “A”,
Amendments and other referenced Attachments and documents remain unaltered and in effect.
Those documents in conjunction with “TracNet Software License Agreement A-3” to agreement
#714-S0811 continue to set forth the entire agreement and understanding of the parties relating to
the subject matter herein. In addition, both parties agree to continte to be bound by the terms and
conditions contained in these documents and agree that no modification of or amendment of this
Agreement, nor any waiver of any rights under this Agreement, shall be effective unless in writing
and signed by both parties to this Agreement.

If any provision or provisions of this Attachment shall be held to be invalid, illegal or
unenforceable, the validity, legality and enforceability of the remaining provisions shall not in any
way be affected or impaired thereby.

Scope of Work
TracNet Damion Export File Interface

Overview

This process will collect available case information and create a Flat File which will contain the
records as described below. Additionally, it will collect available support information contained in
Microsoft Word documents and PDF type documents. The flat file will contain a record for each of

the support documents as described below.

The collected information will be sent via FTP to the DA’s defined location where it will be placed
in a Folder named with the Case Number (i.e. EG1112345).

It will be expected that the Case Number Folder be cleared of its contents after processing by the

DA’s automated system. All Submissions from the Agency will overwrite any existing content
within the Case Number Folder.

20f1]
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Scope of Work
TracNet Damion Export File Interface

Case Incident Record

Case Incident Record
Case Number
Case Title
Primary Violation information (single Statue and Statute Type)
Additional Violation Information (up to three additional)
Number of Violent Crime Victims
State Reporting Code information
Reported Date
Reported Time
Reported Shift
Occurred Between Date/Time/Day
Time of Day Indicator
Location Information (St#, Blockind, St Name, StType, Apt, Cross St, City, Area)
State Supplemental Reporting Information
UCR Clearance Information
Reporting Officer
Additional Officers (up to 3 additional)
Approver
Date Approved

Scope of Work
TracNet Damion Export File Tnterface

Case Victim Record

Case Victim Record(s)
Case Number
Victim Number
Last Name
First Nate
Middle Name
Moniker
Race
Sex
DOB
Secondary Involvement
Primary Address (St#, St Name, StType, Apt, City, State, Zip)
Secondary Address (St#, St Name, StType, Apt, City, State, Zip)
Primary Phone
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Secondary Phone

Misc Information

293 on File Indicator
Juvenile Indicator
Senior Citizen Indicator
Violent Crime Indicator
Approver

Date Approved

Scope of Work
TracNet Damion Export File Interface
Non-Suspect Record

Non-Suspect Record(s)
Case Number
Non-Suspect Number
Primary Involvement
Secondary Involvement
Last Name
First Name
Middle Name
Moniker
Race
Sex
DOB
Primary Address (St#, St Name, StType, Apt, City, State, Zip)
Secondary Address (St#, St Name, StType, Apt, City, State, Zip)
Primary Phone
Secondary Phone
Misc Information
Approver
Date Approved

Scope of Work
TracNet Damion Export File Interface

Suspect Record

Suspect Record(s)
Case Number
Suspect Number
Secondary Involvement
Last Name
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First Name
Middle Name
Moniker

Address (St#, St Name, StType, Apt, City, State, Zip)
Phone Number
Race

Sex

DOB
Adult/Juvenile
Hair

Eyes

Height

Weight

Hair Length

Hair Style

Facial Hair
Complexion
Appearance
Demeanor
Speech
Identifier(s) (up to 3)
Weapon

Arrested

Cite Number

ID Number

DL Number

DL State

Rights Given Time
Misc Information
Booking Number
Approved by
Date Approved

Scope of Work
TracNet Damion Export File Interface

Victim Vehicle Record

Victim Vehicle Record(s)
Case Number
Vehicle Number
Related Victim Number
Last Name
First Name
Middle Name
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Race

Sex

DOB

License Number
License State
VIN

Vehicle Year
Make

Model

Style

Primary Color
Secondary Color
Misc Information
Approved by
Date Approved

Suspect Vehicle Record(s)

Case Number
Vehicle Number

Scope of Work
TracNet Damion Export File Interface

Suspect Vehicle Record

Related Suspect Number

Last Name

First Name
Middle Name
Race

Sex

DOB

License Number
License State
VIN

Vehicle Year
Make

Model

Style

Primary Color
Secondary Color
Interior Color
Identifiers

Location of Damage
Extent of Damage
Misc Information
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Approved by
Date Approved

Scope of Work
TracNet Damion Export File Interface
Property Record

Property Record(s)
Case Number
Property Number
Primary Involvement
Property Classification
Recovered Indicator
Date Recovered
Name
Make/Manufacturer
Model
Serial/VIN
Primary Color
Trim Color
Size / Weight / Caliber
Quantity
Year/ Age
Total Value
Check Number
Bank Branch
Date Written
FCIN
Officer Applied Number
Officer
Date Entered
Misc Information
Owner Link
Approved by
Date Approved

Scope of Work
TracNet Damion Export File Interface
MO/Security Record

MO/Security Record
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Case Number
Structure Class
Structure Type
Target

Target

Target

Method of Entry
Direction of Entry
Point of Entry Level
Point of Entry Way
Suspect Action
Suspect Action
Suspect Action
Suspect Action
Suspect Action
Suspect Action
Victim Activity
Security Used
Security Used
Security Used
Security Used
Security Used
Approved by
Date Approved

Scope of Work
TracNet Damion Export File Interface
Investigation/Evidence Record

Investigation / Evidence Record
Case Number
Dusted for Latent’s
Tool Marks Noted
Vehicle / Shoe Tracks
Photo Impression Taken
Scene Photographed
Photos of Victim Taken
Diagram of Scene
Neighbors Contacted
Area Checked
Witnesses Contacted
Victim Contacted
Other (See Narrative)
Finger Prints Obtained
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Other Prints Obtained
Weapon /Tools Obtained
Vehicle Obtained

Photos Obtained

Hair Obtained

Stains Obtained

Blood /Semen Obtained
Other Obtained
Approved by

Date Approved

Scope of Worlk
TracNet Damion Export File Interface
Solvability Record

Solvability Record
Case Number
Was Suspect Arrested
Case Suspect be Located
Was there a Witness to the Crime
Is the Stolen Property Traceable
Are all Elements of the Crime present
Can Suspect(s) be Identified
Can the Suspect(s) be Named
Can the Suspect(s) be Described
Is there significant MO present
Is there significant Evidence
Was there a Major Injury or Rape
Can Suspect(s) Vehicle be Identified
Believe Crime may be Solved
Approved by
Date Approved

Scope of Work
TracNet Damion Export File Interface
Narrative and Attached Document Records
Primary Narrative Record (This is a pointer record to a separate file)

Case Number
Description

9of11
18-0543 D 17 of 61



Approved by
Date Approved
File Name

Supplemental Narrative Record(s) (This is a pointer record to a separate file}
Case Number
Description
Approved by
Date Approved
File Name

Attached Document Record(s) (This is a pointer record to a separate file)
Case Number
Description
File Name

Except as herein amended, all other parts and sections of that Agreement #714-S0811 shall remain
unchanged and in full force and effect.

REQUESTING CONTRACT ADMINISTRATOR CONCURRENCE:

9//:/_/‘,4&/}// Dated: /: /—X(’/Z—
Phil Dold

Technology Manager
Sheriff’s Office

Byy

REQUESTING DEPARTMENT HEAD CONCURRENCE:

By:% i" é ~Z. Dated: [ /?J{/{"Z.

Rich Williams
Undersheriff

/

/

/

/

100f11
18-0543 D 18 of 61



IN WITNESS WHEREOF, the parties hereto have executed this fourth Amendment to that
Agreement for Services #714-S0811 on the dates indicated below, the latest of which shall be
deemed to be the effective date of this Amendment.

--COUNTYOFEL DORADO--

Dated: 92{/ Z//‘/Z i

Qﬁ/éz/f

Y Y /  Chairman
Board of Supervisors
“County”

ATTEST:
Suzanne Allen de Sanchez, Clerk
of the Board of Supervisors

--CONSULTANT--

TRACNET CORPORATION

Byt 7 Date: //Z?A@ (7
Patrick/N. Rolle, ’
"Consultant”

By: KMM/M%/W Date: ‘l /267/&/&

Corporate Secretary

I AT S Y 2 B NPV SRV I K
b1k Ladesm{lE EE Apneindiment Y
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AGREEMENT FOR SERVICES #714-S0811
AMENDMENT III

This Amendment III to that Agreement for Services #714-S0811, made and entered into by and
between the County of El Dorado, a political subdivision of the State of California (hereinafter
referred to as "County") and TracNet Corporation, a California corporation, duly qualified to
conduct business in the State of California, whose principal place of business is 1277 Adobe Lane,
Pacific Grove, CA 93950, (hereinafter referred to as "Consultant");

RECITALS

WHEREAS, County has entered into a separate perpetual Software Product License Agreement
with Consultant identified as Agreement for Services #714-S0811, dated March 25, 2008, and
Amendment I dated February 24, 2009, and Amendment I dated November 2, 2010, incorporated
herein and made by reference a part hereof; and

WHEREAS, the parties hereto have mutually agreed to amend the Agreement, hereby adding
ARTICLE V: TracNet Software License Agreement A-2; and

NOW THEREFORE, the parties do hereby agree that Agreement for Services #714-S0811 shall
be amended a third time as follows:

ARTICLE V

TracNet Software License Agreement A-2: The following is a description of (1) the Licensed .
Program to be added under this License Amendment, (2) the cost of the TracNet Licensed
Program License cost and installation, services, and training and (3) the number of authorized
workstations utilizing the software. The rights and obligations of the parties regarding this
addition to the License agreement are governed by the terms of the previously approved existing
Software Product License Agreement dated 09-24-96 #158-S971 land renewed under new
agreement #714-S081 I dated 3/25/08 and attached here in.
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Additional Software Licensed Program Name Cost #Authorized Workstations

Mobile CAD Interactive Update Feature License ~ Phase II

1. Upon EDSO approval of Design Specification $ 6,000.00

2. Upon Testing of agreed Feature Set $ 4,000.00

3. Upon Live Implementation of agreed Feature Set $ 3,500.00

4, Software maintenance (included until 6/30/2012)

Scope of Phase II:

1. Allow MDC to view all or single District(s) while being assigned to a single
district. ‘

2. Implement additional ergonomic feature controls at top of screen to permit better
access to new features.

3. Provide single action access to CFS of the Unit logged in to Mobile CAD

4, Enhance combination of Security Levels for User Messaging to provide more
flexibility per user profile to control messaging flow between CAD and Mobile
CAD users.

5. Provide feature for Mobile CAD to ADD Narrative into a CFS.

6. Provide feature for Mobile CAD Units to change their status from available to one

of a controlled list of non-restricted status. No linking within assigned calls.

By affixing signatures below, both parties acknowledge that they have read and understand and
accept this attachment entitled “Amendment Three” as an attachment to the existing TracNet
Proposal previously approved and dated 09-24-96 #158-S9711 and renewed under agreement
#714-S0811. Both parties agree that this Amendment and all related attachments only serves to
add the above listed TracNet sofiware products, number of authorized users and additional costs
to the existing agreement. The previously approved TracNet Proposal, License Agreement,
Maintenance Service Plan, Attachment “A”, Amendments and other referenced Attachments and
documents remain unaltered and in effect. Those documents in conjunction with this
“Amendment Two” to agreement #714-S0811 continue to set forth the entire agreement and
understanding of the parties relating to the subject matter herein. In addition, both parties agree
to continue to be bound by the terms and conditions contained in these documents and agree that
no modification of or amendiment of this Agreement, nor any waiver of any rights under this
Agreement, shall be effective unless in writing and signed by both parties to this Agreement.

If any provision or provisions of this Attachment shall be held to be invalid, illegal or
unenforceable, the validity, legality and enforceability of the remaining provisions shall not in
any way be affected or impaired thereby.
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Except as herein amended, all other parts and sections of that Agreement #714-S0811 shall remain
unchanged and in full force and effect.

REQUESTING CONTRACT ADMINISTRATOR CONCURRENCE:

BY<§@\,:/§J/¢[‘;)&:¢4 ? Dated: 5:// %Z//

hil Dold
Lachnology Manager
Sheriff’s Office

REQUESTING DEPARTMENT HEAD CONCURRENCE:

Bywﬁ%&ated: é{— /6/ ‘f

Rich Williams
Undershertff
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IN WITNESS WHEREOF, the parties hereto have executed this third Amendment to that
Agreement for Services #714-S0811 on the dates indicated below, the latest of which shall be
deemed to be the effective date of this Amendment.

~-~COUNTYOFEL DORADO--

owet: G4l

By: JU /JW

ymond J. Nutting ~ Chairman
Board of Supervisors
“County”

ATTEST:
Suzanne Allen de Sanchez, Clerk
of the Board of Supervisors

~--CONSULTANT--

TRACNET CORPORATION

By:,_/f;j[)’f’f? 7}7%7/71:?’_—, Date: 5 /2 iéc&’ r/ |

Patri Z’N" Rolle, Président
"ConSultant"

By: /Z;‘ /Z/Zﬁ//{" Date: ;/szé&’/’/

Corporate Secretary

Trdewmga il Amendment [H

&ip
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[

AGREEMENT FOR SERVICES #714.80811
AMENDMENT I

This Amendment [T to that Agreement for Services #714-80811, made and entered into by and
between the County of El Dorado, a political subdivision of the State of California (hereinafter
referred to as "County"} and TracNet Corporation, a California corporation, duly qualified to
conduct business in the State of California, whose principal place of business is 1277 Adobe Lane,
Pacific Grove, CA 93950; (hereinafter referred to as "Consultant");

RECITALS

WHEREAS, County has entered into a separate perpetval Sofiware Product License Agreement
with Consultant identified as Agreement for Services #714-S0811, dated March 25, 2008, and
Amendment I dated February 24, 2009, incorporated herein and made by reference a part hereof;

and

WHEREAS, the parties hereto have mutually agreed to amend the Agreement, hereby adding
ARTICLE IV: TracNet Software License Agreement A-1; and

NOW THEREYFORE, the parties do hereby agree that Agreement for Services #714-S0811 shall
be amended a second time as follows:

ARTICLE IV '
+ TracNet Software License Agreement A-1: The following is a description of (1) the Licensed

Program to be added under this License Attachment, (2) the cost of the TracNet Licensed Program
License cost and installation, services, and training and (3) the number of authorized workstations
utilizing the software. The rights and obligations of the parties regarding this addition to the
License agreement are governed by the terms of the previously approved existing Software Product
License Agreement dated 09-24-96 #158-S9711and renewed under new agreement #714-
S0811dated.3/25/08 and #714-S0811, Amendment I, which are attached here in.

1 of4
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Additional Software Licensed Program Name Cost # Authorized Wozkstations

Mobile CAD Interactive Update Feature License

I Upon EDSQO approval of Design Spemﬁcatzon $ 8,000.00
2 Upon Testing of agreed Feature Set $12,000.00
3. Upon Live Implementation of agreed Feature Set § 5,000.00
4 Software maintenance (included until 6/30/2012)

Both parties acknowledge that they have read and understand and accept this attachment entitled
“TracNet Software License Agreement A-1" as an attachment to the existing TracNet Proposal
previously approved and dated 09-24-96 #158-S9711 and renewed under agreement #714-S0811.
Both parties agree that this Amendment and all related attachments only serves to add the above
listed TracNet software products, number of authorized users and additional costs to the existing
agreement. The previously approved TracNet Proposal, License Agreement, Maintenance Service
Plan, Attachment “A”, Amendments and other referenced Attachments and documents remain
unaltered and in effect. Those documents in conjunction with this “TracNet Software License
Agreement A-17 to agreement #714-S0811 continue to set forth the entire agreement and
understanding of the parties relating to the subject matter herein. In addition, both parties agree to
continue to be bound by the terms and conditions contained in these documents and agree thatno
modification of or amendment of this Agreement, nor any waiver of any rights under this
Agreement, shall be effective unless in writing and signed by both parties to this Agreement.

If any provision or piovisions of this amendment shall be held to be invalid, illegal or
unenforceable, the validity, legality and enforceability of the remaining promsmns shall not in any

way be affected or impaired thereby.

\\\\\\\\\\\\\\\\\
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Except as herein amended, all other parts and sections of that Agreement #714-S0811 shall remain
unchanged and in full force and effect.

REQUESTING CONTRACT ADMINISTRATOR CONCURRENCE:

By: %&Wﬁ Dated: 9/’;:7 /’@

m Dold
ology Manager
Sheuffs Office

REQUESTING DEPARTMENT HEAD CONCURRENCE:

By/ /% w’;’ Dated: %/é Y4

Fred Kollar
Sheriff

\\\\\\\\\_\\\\\\\\\\\\
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IN WITNESS WHEREOF, the parties hereto have executed this second Amendment to that
Agreement for Services #714-S0811 on the dates indicated below, the latest of which shall be

deemed to be the effective date of this Amendment.

-~-COUNTY OFEL DORADO--

Dated: /// /.Z// 0
S bbby
7 / Chairman

Board of Supervisors
“County™

ATTEST:
Suzanne Allen de Sanchez, Clerk
of the Board of Supervisors

Date: /Z [%/l)

~--CONSULTANT--

TRACNET CORPORATION

By: / 2// ‘/7%—/ Date: f/’z‘.Z(/ 4

Patrick N. Rolle, President
"Consultant”

By: /4ﬂfww '/f//:;//(//mv_w Date: ?/?/2//;7

Corporate Secretary

Traes{i i ], Aamerdiment U
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ORIGINAL

AGREEMENT FOR SERVICES #714-80811
AMENDMENT ]

I

This Amendment 1 fo that Agreement for Services #714-S0811, made and entered info by and
between the Couniy of El Dorado, a political subdivision of the State of California (hereinafier
referred to as “County") and TracNet Corporation, a California corporation, duly qualified to
conduet business in the State of California, whose principal place of business is 1277 Adobe Lane,
Pacific Grove, CA. 93950; (hereinafter referred to as "Consultant");

WITNESSETH

WHEREAS, County has entered into a separate perpetual Software Product License Agresment
with Consultant identified as Agreement for Services #714-80811, dated March 25, 2008,

incorporated herein and made by reference a part hereof; and

WHEREAS, the parties hereto have mutually agreed to amend the term of said Agreement, hereby
amending ARTICLE IT, Term; and

NOW THEREFORE, the pariies do hereby agree that Agreement for Services #714-50811 shall
be amended a first thne as follows:

ARTICIE T
Term: This Agreement shall become effective when fully executed by both parties hereto and shall

cover the period of March 25, 2008 through June 30, 2012. Either Couniy or Consultant may
terminate this Agreement for any reason or without cause upon sixty (60) days prior written notice.
If Consultant terminates this Agreement, ii shall remit to County the remaining balance, if any, of
the anaual fee. Such termination shall be without prejudice to any other remedies the terminating

party may have.

[

B .
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Except as herein amended, all other paris and sections of that Agreement #714-§0811 shall remain
unchanged and in full force and effect.

REQUESTING CONTRACT ADMINISTRATOR CONCURRENCE:

By:QJ:jr'%,.gQ&QCQ _ Dated: _ { / / &L’/ QF
hil Dold

Teekhology Manager
Sheriff’s Office

REQUESTING DEPARTMENT HEAD CONCURRENCE:

L—M’* Dated: i[(‘.;JCDCI

St e
<) RekNeves
Sheriff

By:

\“\\\\\\\\\\\\\\\\%\\\'
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/
/
/

IN WITNESS WHEREOF, the parties hereto have executed this first Amendment to that
Agreement for Services #714-80811 on the dates indicated below, the latest of which shall be
deemed to be the effective date of this Amendment.

-~-COUNTYOFEL DORADO--

QWeas |, Chainnan
gard of Supervisors
“County”

ATTEST:
Suzanne Allen de Sanchez, Clerk
of the Board of Supervisors

--CONSULTANT--

Dated:  fO/ Hroo 8
TRACNET CORPORATION

By: ﬂ e ‘W%—V//—\

Pdtrick N. Rolle, President
"Congulfant”

By: /Zi@y/m% W.//ééégt.

3of4
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Corporate Secretary

Dated: 12/’ s f/ 2805
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AGREEMENT FOR SERVICES # 714-S0811

THIS AGREEMENT made and entered by and between the County of El Dorado, a political
subdivision of the State of California (herefnafier referred to as "County™) and TracNet Corporation,
a California cmpozaﬁon with its principal place of business at 1277 Adobe Lane, Pacific Grove, CA,

93950 (hereinafier referred to as "Consultant");

WITNESSETH

WHEREAS, County has entered into a separate perpetual Software Product License Agreement
with Consultant identified as Agreement #158-59711, as subsequently amended (hereinafier
“License Agreement”), for certain programs and services relating to auiomated criminal information
and additional law enforcement/public safety operations and management; and

WHEREAS, in connection with and pursuant to the License Agresment, County and Consultant
also executed a Sofiware Maintenance Service Plan (hereinafier “Maintenance Agreement™) with
subsequent upgrades to the maintenance plan included in amendments to the License Agreement;

and

WHERREAS, the Maintenance Agreement provides for annual renewal by payment of Consultant’s
current annmal maintenance fee when paid prior o the expiration of the annual term; and

WHEREAS, although the current annual term under the Maintenance Agreement las expired, the
County has determined that it continues to need the maintenance services provided by Consultant
under the original Maintenance Agreement as subsequently upgraded; and

WHEREAS, Consultant desires to increase the annual support fees by five percent (5%) for the
2006-2007 year; and

WHEREAS, Consultant has represented to County that it is specially frained, experienced,
expert and competent to perform the special services required hereunder and County has

determined fo rely upon such reptesentations; and

fofé
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WHEREAS, it is the intent of the parties hereto that such services be in conformity with all
applicable federal, state and local laws; and

WHEREAS, County has determined that the provision. of such services provided by Contractor
are in the public's best interest, and authorized by EI Dorado County Charter, Section 210 (b) (6)

and/or Government Code 31000;

NOW THEREFORE, County and Consulant mutually agi'ee as follows:

ARTICEREX
Tmcorporation of the Original Agreement: All provisions and sttachments of the Maintenance

Agreement, excluding only section 5 relating to Term and the annual fee and commencement date
provisions on page 4, are incorporated herein and made by reference a part hereof and given full
force and effect. In addition, all upgrades to the maintenance plan made by Amendments One
through Six to the License Agreement are Incorporated herein and made by reference a part hereof

and given full force and effect. '

ARTICLE IX
Ferm: This Agreement shall become effective when fally executed by both parlies hereto and shall

have a term of one year, This Agreement may be renewed on or before the 30% day prior to the end
of the term by payment subject to acceptance by Consultant of Consultant’s then cuitent annual fee.
Either County or Consultant may fenminate this Apreement for any reason or without cause upon
sixty (60) days prior written notice. If Consultant terminates this Agresment, it shall remit to County
the remaining balance, if any, of the annual fee. Such termination shall be without prejudice 10 any

other remedies the terminating party may have.

ARTICLE 0%
Description of Licensed Programs included under Maintenance Agreement and annual fees:

The following is a description of-(1) the licensed programs to be included under the TracNet
Corporation Software Maintenance Service Plan and (2) the annual cost of the TracNet Corporation
Software Maintenance Service Plan for identified Licensed Prograrms:

/

/
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Fiscal Year: 2007-2008

Covered Software Licensed Program Name Cost

Records Management System 21,423.60
Computer Aided Dispatch 22,722.00
Jail Management 12,334.80
Mobile CAD 5,193.60
Cellular E-81 I Mapping 9.629.00

Total Maintenance Service Plan Cost 2007-2008
$71,303.00

i“iscal Year: 2068-2009

Covered Software Licensed Program Name Cost

Records Management Sysiem 23,565.96
Comptiter Aided D:spatch 24.,994.20
Jail Management 13,568.28
Jail Biometric ID System 2,200.00
Maobile CAD ' 5,712.96
Comm. Van Cad 3,465.00
Cellular £-91 | Mapping 10,581.80
Interfaces (Web, CAD, DOJ) 2.200.00

Total Maintenance Service Plan Cost 2008-2009 -
$86,293.30

Fiscal Year:; 2009-2010

Covered Sofiware Licensed Program Name Cost

Records Management System 25,922.58
Computer Aided Dispatch 27,493.62
Jail Management 14,225.11
Jail Biometric ID System : 2,420.00
Mobile CAD 6,284.25
Comm. Van Cad 3,811.50
Cellular E-91 I Mapping 11,851.09
Interfaces (Web, CAD, DO 2,420.00
Total Maintenance Service Plan Cost 2009-2010

$94,928.13
/
/
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Fiscal Year: 2010-2011

Covered Software Licensed Program Name

Cost

Records Management System
Computer Aided Dispaich

Jail Management

Jail Biometric 1D System

Mobhile CAD

Camm. Van Cad
Cellular £-81 | Mapping
nterfaces (Weh, CAD, DGJ)

28,514.81
30,242.98
16,417.62
2,662.00
6,912.68
4,192.65

-12,816.20

2,662.00

Total Maintenance Service Plan Cost 2010-2011

Fiscal Year: 2011-2012

$1

Covered Software Licensad Program Name

04,420.80

Cost

Records Management Systen:
Computer Aided Dispatch

Jail Management

Jail Biomefric 1D System

Mobile CAD

Comm. Van Cad
Cellular E-91 | Mapping
Interfaces (Web, CAR, DOJ)

31,366.29
33,267.28
18,059.38

2,928.20

7,603.95

4,611.92
14.,087.82

2,928.20 -

Total Mainienance Service Plan Cost 2011-2012

$1

4 of 6
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REQUESTING CONTRACT ADMINISTRATOR CONCURRENCE:

“’—""\}
=, (%
By: ;‘1-?—*——%;’/ ‘955(2 Dated: [ Z“’fff’/ of

Tgegﬂnom ;7
‘ gchmology Manager

Sheriffs Office

REQUEBSTING DEPARTMENT BEAD CONCURRENCE:

By: Nt L‘-‘—-—»— Dated: F[Zﬁ!o?'

D et

Sof6
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IN WITNESS WHEBREOF, the parties herefo have executed this First Amendment fo that
Agreement for Services #179-S0710 on the dates indicated below, the latest of which shall be
deemed to be the effective date of this Atnendment.

-~-COUNTY OFEL DORADO--

Dated: _ j;é?f /2:(59

A,

By: y
c A Chairman
RUSTY DUPRAY oard of Supervisors
“County”

ATTEST:
Cindy Keck, Clerk
of the Board of Supervisors

By; ’ ate: g‘:i’éi Zﬁé
Degputy Cleile

-~-CONTRACTOR--
Dated: 2/4/0%?

TRACNET CORPORATION

oy ol
President

"Contractor”

By: /@@MM, W

Corporate Secretary

Daﬁed: 2 / 5/95
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18-0543 D 37 of 61



. - BoGE 89
,/ElL/0BA5  1Brg7  GIOE265ESL EDG SHERIFE N ;

.,:ﬁ; o2 M
w0 s,

AMRIEDMENT “SiK"

P "a’he fa:mrng jga rﬂéﬂaﬁmﬁaﬁ 6?{1} thes Lr@aﬂseﬁ Fﬁragram 1 e aﬂd&d unﬂa@ ‘ii"ﬁ& L:ﬂanm L
Tt Adbiohivent, (8) e oo of the TreaNat Liosiaeq Brograty Listhus cuataia. instalalion, sehibesy | :
- ad iR dnd: (%) the Hlunte? a?aaﬂwﬁﬁm witkatadisng uﬁ!&iﬁg the gotdiidie, “he rghte ang -
ofiligations pfthe portes ragdl*rimg s Additidn o the Licanis amﬁemaﬁﬁawgmverﬁeﬂ Wptha, . o
ﬁéﬁfﬁ'i@ aﬁ?‘f@ aremcwy apgm::trée:i axi’sﬁﬁgs $aﬁwa-ﬁa Prémmﬁ Lif;aﬂsé &greerﬁam; E!Esiéﬁ% z;g.;gzgugg ;. e

e "#i“e’farmeswwfmeg;s«aﬁawﬁmmg* Mf‘ ﬂfi&‘tﬁt AR
x Lidonsiiy Imia!iamm,mhﬁ‘guramwm fﬂﬂij@ﬁv‘? :
Tintont Serdiced;, - . '

. a‘fﬁmng slgﬁémz’éa bl hxzﬂﬁ partias: mknwrfaﬁfga that’meg ha‘e& r:aaia %:mi undwmﬁand

. ) Breiesdipsh il aﬁachme;zﬁénﬁmﬁ "faﬁﬁwhmmtzf B as - atiddanant t iNe ealing Traokiet | -

EEA Prwmgaf gﬁréummfy' spipiraited Hnd gl aguzq-ss Elatly parﬁa# agrée sk i incnantont aﬂc{

L 4lf mfaim attetvienes only serge o ‘e B aheve nm ‘t’raamt Sottware ] ﬁm&u&i& nmﬁbar a%’f

L At dserikited aefdifiuiiet panty e e exibling agreemeinFid gawsam&fapmwed ‘

SR 'f‘raa&!etffmmzmi Licaned Agiaameni; Mdiftefgnos Service R, Albdmnte, ﬁiﬁeﬂ&mam :

T andier taferencad Alisohmients and Hosumanks reriagtaitiad Wi In effeel Those: .

<. doEuIants ¥ sonjliition Wit “Aarendrirang Sik® continue it S8t forttr e enfife agnaehmm anci Ceen
. undersmndig St pariien rlating f e subjack mEter el I AT, Mot pariae dghae
KORT - | Mnﬂaa&mh&?mnﬁw the bt S eaditons’ cantained it these doodmonte ani gigeas™ 00 0

- titat g it of ar AR o i Berdisnt, na s Wetlvay of dity’ rfgﬁ{& uridlist ifnf% L
Ag’;raaméﬁﬂ sha}i ﬁa &fﬁ&aﬁv& anfesw n wmmg et smgnﬁdiﬁy hoth‘ part‘r@s s ﬂ'ﬂs-ﬁgrrsamém; T

AR Ifahy‘pmviﬁfbﬂ ﬂrarﬁwaiansnfmaam&mﬁmam aﬁeﬁr ba harci ﬁ:me mvaiif& Ifég&f sﬂ"
o AT ‘,unanfqtmm ifir valhdity; ifeg;aﬂfgand ﬁnfﬁmaabmyufiﬁa remeﬂt‘ting pmﬂsw:nwhanmtm dwg& S

o W&&’ b&ai’i’e&mﬂ m*fmtmfzf&afharemy — R " e
Lt e ii'é Wi‘fﬁéém WHERI:&F LIQEMQGH arig uﬁFﬂ%ﬁE i‘namﬁy eeiutia tils Attetchmamtﬂfars.
ST SameldiSAE S in el msgmhva riatries gnd By sheir c{uiy au‘é&aﬂzad mfﬁuam effemﬁue s fxf' .
e T t%tad&%é s}f iy iaﬁvrauaamamﬁ betow, . ‘ .

At::mp'f‘k‘aﬁ BY:: ’ ACCEPTED BY:
LICENSER: £ vty Copvnts LICENSOR: :_gfz(et r:arpmam
- %y, s hre, M “f By /
ta: ZE P fgg@g‘ . BRE " iffes
L Db EARS T Date:
Address A3oadRer fosie.. Addrass; 127?&&@1@ Lane PN
‘-?5" il O | Bagie Grove, CA HA98¢

081604

By BAGD ARG

Brrnl vad {Sall=lilf  Aci%nm
. 18-0543 D 38 of 61



=i} 160802518G-Lad Ui2ggip0  G0-G0-gl  peAleady

gag  aiey

“AMENDMENT FIVE®
e

TracNet Software License Agresen

The following & a deseription of (1) te Licansed Progiam o e added urddsr thig Livenss
Attzshrngie, (2) e cogt of e TraaiNel Licensed Frogram Licange cast and  Installation, sevicss,
aid aliing and {3 the nunber of sulhadzed worlistations utiizling the soffware. The dghits and
nbilgationg of the peeties reganding this addifion o the Liconse agreament are governad by e
tarens of the previously approved existing Softiware Froduct License Agresmgndt datad 08-24.06.

Cogt - i Autirorizedd
!= 23 b
Hopneland Seaudly intaligenes Datahans Systan :
For Tha Offias Livante _ $ 20,000.00
Lipgrade to Aankial Maintananie Sarvice Plan
Cavesing Homsland Sacurily mligencs Database Syebeny
For The Offee Malntananoy % 480040

By affiig signehures baliwe, both partias acknowladga that they have resd and undesstand
and sceagt thie attechitent antifed “smandmeant Flva” gs an stiachmont o e axising Trache
Proposal provicusly agpproved and dated 0924-96. Bath partles agrae that this Axtendmant ard
af reluted siachinanby only servas (o add he above lished Tracet sutteare praducts, aumbar of

antfizad ugers ard sdditfonal costy e the eusiing agreement The previously anprgved
Teagilet Proposd, Licanse Agraameant, Malntenanca Serdos Han, Atachment “AC, Amaadments

and affiar weferenced Attlachments and documaents ranaaln ynaitared and i effect. Thowy
decinentys In confunction with “Amandiment Five® contfiug o satfarf s entire sgreement and
undarstanding of the parfios raiaiing to the aubjest metier kaain. nscddition, both partios agres
f Gontinue to be baund by the bamis and conditions aoiained [t thegse dusuments and agraa
that no modifcation of ar amendmant of iz Agreemerd, nor any walver of any dghis under this
Agreermnant, shall be affectve unlesp In wiiting and sigred by oth paries o s Agraemant.

If oy provigion or pravisions of Hhig Alachment shall 56 hold to e invalid, illegal or
unapforeeable, the validity, lagallty and asforceabilily of the fmmeinig proviions shail nst in aay

wal b affected of inpaired Hieraby.

IN WITNESS WHEREQF, LICENSOR and LICENSEER hareby exgaute thip Atachmerd Hted
amaryimant Three” It el respacive names and by thelr duly aythorzad ofificars, effestivae as of

e date of the [atter socaptaines belaw.
ADCERTED BY:

LICEMSER: _EL ﬂﬂg@ﬂ COUNTY ucez«&ﬁ: e Comporation
By: %%‘w& ﬁﬁhﬁqﬁ y, By et
'ﬁgfa: i ERVISORS  yige; A gt

Date {;} A2 LIS Date: BI04 ,

330 FALR LANE Addese 1277 Adaba Leke
Pacific Grove, CA B3UED

ACCERTED BY:

Address:

FLACERVILLE, GA 86667

ecgii]
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| =AMENDMENT FOUR”
to
Traciet Software License Agreement

3
!

wq
T,

The following is a description of (1} the Licensed Program to be zdded under s Lisense
Attachment, (2 the cast of the TracNet Licensed Prograrm License cost and installation, services,
arf gaining and (3) the numbey of authorized workstations utilizing the sofiware. The rigits and
ubligations of the pa:;ﬁes tegarding this addifion to the Licensd agredmant gre govemed by the
tevmie of the praviously spproven exdsting Software Product Litense Agraenient dated 09-24-98.

| 1 .
Aduktional Sofiward Licensad Program Mame Gust # Authorized
: ' : Workstations
i
Communication VaniGAD $ 1582800 4
Homsland Sacurity &hﬁe!ménne Fl Comporiant $ 850000 : ,
Ungrade to Annual Malntenance Savies Flan .
Crovaring Gammupicaﬁﬂn Van CAD 3 3:,008.6!3 BA

4

aid ascept this atfachment onditied “Armendment Four™ ag anatachment to the exis{ing TracNet
. Propossl previously giprovad and dated 08-24-88, Both parfies agree that this Arendment and
alf related atiachments only surves to add the gbove listed Trachet software: products, rumber of
authorized teers and additional costs 1 the edsting agreement. The previously approved -
TracNet Proposal, Licanse Agraament, Maintenance Sarvice Plan, Atfachment “A*, Amendments
" and oflier raferenged Attachments and documants remgdin unaliered and in eifest. Those i
daguments in conjuietion with *Amendment Fowr” confinue 16 set forth the entire agraement god
understanding of the partles relating to the subjedt mattar harein. In addition, both paries agree
to continue o be komd By the tarns and sondllions cortained It thase documents arel agras
that no modificaifon|of or amendimetit of this Agreement, nor any wajver of any vghts under fhis
Agreerriant, shall &téf affective unless n writing and slgned by:both payties o this Agreemant. |
!

: P . -
By alfixing signa'l%‘ures Bafaw, both parties scknowledge thiat they hive read and understand

If any pravislon ejlr provisions of iz Attachment shall be held to bs invalid, Hlegal or )
unenfarceahle, the valldity, tegality and enforieabilty of the remaining provisions shall net in any

way e sifected or ilvpalred thereby.

N VWITNESS WHEREOR, LICENSOR and LICENBER hereby exetute s Attachment fitled
“Amendmant Threa® in thelr respective names gnd by their duty authorized officets, effective as of

the date of the Jatter accoptanca below,

| AGGEPTEDBY: : ACCERTED BY:

LiCENSER Eh s 4 LicensgiRtFraelst Gorporation '
By % e By - Y i

Title: Titley [ Hlaes 10

Date Date: | BABSTR

" Addressr . ] Address: 1277 Adebe Lane
y FPagific Grave, CA 93850

ATTEST: DINIE L FOUTE CrR o
&f the Bogrd of Supervisore . '

Recetved  Sep~11-03 82:21pm From-81 862668041 To-EUC PROCUREMEHT 4 €O Page (04
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“AMENDMENT THREE”
o to
TracNet Software License Agreement

The following.is a description of (1) the Licensed Frograr to e added under this License
Attachment, (2) the cost 6f the TracNet Licensed Program License cost and Installation, sarvices,
and fraining and (3) the number of gutharized worlstations utllizing the software. The fghts and
obligafions of tha parties regardhig this additton to the License agreement are governad by the
tarms of the praviously approved existing Software Product License Agreement dated 09-24-98.

Additional Software Licensed Program Nams Cost # Authorizad
Worksiations
Wireless CALD Status Screep & Server Code 5 40,000.00 40 -

Upgrade to Anhual Malrdenance Service Plan
T Covering Wiraless TrasMet Applleations $ 4,800.00 NFA,

By afflxing signatures below, both partles acknowledge that they have read and understand

. and aseept this attachment entitted *Amendment Threa" as an altachment 1o the existing Trachet
Proposal previously approved and dated 08-24-86, Both parties agres that this Amendment and
gif related aitachments only serves o add the above listed TracMNet software products, number of
authorized users angd additional costs to the existing agreement. The previausly approved
Traoiet Proposal, Licenss Agreement, Malntenance Service Plan, Attachaient “A°, Amendmeants
and other referanced Attachments and doetiments rernain unaftered and in effect, Those )
documents in conjunction with “amendment Three" confinue to sef forth the entire agreament and
understanding of the parties falating to the subject matier hereln. |n addition, bofh parties agree
to-gontinue fo bebound by the terms and conditions confained in {hese documents antt agree |
tiat no madification of or amendment of this Agreement, nor any walver of any rights under this
Agreement, shall be éffective unlass in writing and signed by both pariles to this Agreement.

iF any bmvislon or provistons of this Attachment shall be held to he invalid, illegal or
unenforceable, the validity, legality and enforceability of the remaining provistons shall ﬂot in any

. way be affectad or impaired thereby.

N WITNESS WHEREQF, LICENSOR and LICENSEE hereby execute this Attacliment Glled
“amendment Three” in thair respective names and by their duly authorized officers, effective as of

tha data of the latter acoeptancs below.

ACCEPTED BY: . ACCEPTED B8Y:

L!CEN’QE ggé gg@o COUNTY CENsﬁ W&bﬁﬁfparanon

Titles I Pigec cppeed
Date: 5[ [6/072.

Address; : Address: 1277 Adobe Lane
Faclfic Grove, CA 93950

ATYEST: DIGE L. FOOTE; Clerts s
of o Board of Superdeors
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“AMENDMENT TWO”
| io
TracNet Software License Agreement

The folfowing is a description of (1) the Licensed Program to be added under this License
Aftachment, (2) the cost of the TracNet Licensed Program License cost and  instaflafion, senices,
and training and (8) the number of authorized workstations ufilizing the sofiware. The righis and
obligations of the parties regarding this addition fo the Licenss agreement are govermed by ihe
ierms of the previously approved existing Software Product License Agreement dated 09-24-86, -

Additional Softwars Licensed Prooram Name . Cost # Authorized
Workstations

1. Upgrade Proposal per attached Proposal ineluding:
Modify Pre-Booldng Compenent
Devslop EDSO Approved Pre-Boaling printed form
Booking {maging Component
Booking Live Scan [ntegration .
Pre-Booking/imaging integration Into “FTO" % 5500000 " Existing

2, Jail Management Package Phase 1 perProposal §  75,000.00
3. Jail Management Package Phasé 2 perProposal  §  25,000.00

4. Upgraded Maintenance Service Plan Covering
Booking Images, Livescan Integration, Laptop
Images, Booking Integration into Laptop
and related enhancement products % 11,400.00 N/A
Five days per year on-site Training $ 1,000.00/day NIA
Consecutive days on a mutually agreed date

By afflxing signatures balow, both parifes acknowledge that they have read and understand

and accept this attachment enfitted “Amendment Two” as an atfachiment fo he exisling TracNet
Proposal previously approved and dated 09-24-96. Both parties agree that this Amendment,
including Exhibit A and Exhibit B, only serves to add the above lIsted TracNet software products,
number of authorized users and additional costs {o the sxisling agreement. Tha previously
approved TracNet Proposal, License Agreement, Malntenance Service Plan, Attachment A",
Amendments and other referenced Attachments and documenis remaln unaltered and in effect,
Those documents in conjunction with “Amendment Two" continue to set forih the entire
agreement and understanding of the parfies relaling to the subject matter herein. In addition,
both parties agree to continue to be hound by the terms and conditions contained in these
doouments and agree that no modification of or amendment of this Agreement, nor any walver of

any rights under this Agreement, shall be effective unless In writing and signed by both parfies to
this Agreement.

if any provision or provisions of this Attachment shall be held to be invalid, illegal or
unenforceable, the validity, legallty and enforceability of the remaining provisions shall not in any
way be affected or impaired thareby.
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IN WITNESS WHEREOF, LICENSOR and LICENSEE hereby execute this Attashment fifled
"Amendment Two" in their respective names and by their duly authorized officers, sffective as of
the date of the lafter acceptance below,

ACCEPTED BY: ACCEPTED BY:

LICENBEE: c,/b&ﬂ»fméa @a&w LIGEN?/{R) Womomtmn
ay: WAL G AL e il

Titte: _PENNY WUMPHREVS /pv0  Tile: Wecpoe
Date: }Q’Lr‘/mj i, Qo6 Date: s . 2,200/

Address: Address: 1277 Adobe Lane
o Pacific Grove, CA 93850

0501681

ATIESTs DIXIE L. FOOTE, Clark
of the Boord of Supervisars

oy @%WW%\
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AMENDMENT ONE
- to
TracNet Sofiware License Agreement

The fallowing is a description of (1) the Licensed Program to be added under this
L.icense Amendment, (2) the cost of the TracNet Licensed Program Licanse cost and
installation, sarvicas, and training and (3) the number of authorized workstations
utitizing the software. The rights and obligations of the parties regarding this addition to
the License agreement are governed by the terms of the previously approved existing

. Software Product License Agreament dated 08-24-95,

Additional Software Licensed Program Name Coast # Authorized
Workstationg

r

1. Upgrade Proposal including the following upgrades:
Computer Aided Dispately Upgrade
Intagrated lncident Casg
Mobile & Intagrated Booking interface

CLETS/CIS Interface
Reglonal Data Sharing $ 383,000.00 Existing

Z. Upgraded Maintepance Service Plan Covering'
Above upgrade Licenses praduct support
Five days per year on-sita training _
Consecutive days on a mutually agresd dale
By affixing signatures below, both parties acknowledge that they have read and

understand and accept this aftachment entitled “Amendment Ong” as an attachment to
the existing TracNest Proposal previously approved and dated 08-24-98. Both parties
agree that this Amendment, including Exhibli A and Exhibit B, only serves {o add the
above listed TracNet software products, number of authorized users and additional
costs to the existing agreement. The previously approved TracNet Proposal, License
Agresment, Maintenance Service Plan, Aftachment “A” and cther referanced
Attachments and documents remaln unaltered and in sffect, other than TracNet agress
that all employees who work on TracNet products in El Dorado County will camy
automobile insurance as required by law and will name £l Dorade County as an “Other
insured® an that insurancs. Those documents in conjunction with “Amendment One”
continua to set forth the entire agreement and understanding of the parties relating to
the subject matter herein, In addition, both parties agree to continue to be bound by the
terms and conditfons contained in these documents and agree that no maodification of or
amendment of this Agresment, nor any waiver of any rights under this Agreement, shall
be effactive untess in writing and signed by both parties to this Agreement.

$ 18,000.00 MNIA,
$ 1,000.00/day NFA

TracNet agrees that all software provided as a result of this Amendmant or the Licanse
Agreement will cormply with [SO 8000 date format to corractly maniputate and prasant
data-sensitive data before and after January 1, 2000, Upen delivery and thersafter, the
date and date logic companent shall effectively and efficiently operate without delay or

" other mannaer of hindrance from the current year info and beyond the year 2000. Upon
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written notification by the County of any failure to comply with 130 9000 date format,
Trachet will correct the failing component with compliant sofiware within a mutually
agreed upon time pariod, but no later that Novernber 4, 1098, at no cost (o the County.

if any provision or provisions of this Altachment shall be held to be invalid, ilegal or
unenforcaable, the validity, legality and enforceability of the remaining provisions shatl

not in any way be affected ar impaired thereby,

IN WITNESS WHEREOF, LICENSOR and LICENSEE hareby exsclis this.
Attachmaent titled "Amandment One” in their respective names and by {eir duly
authorizad officers, affactive as of the date of the (after acceptarcs balow,

ACCEPTED BY: . ACCEPTED BY:
LIC&Z%%%;@“A s %: é) g%j/f?)‘% LECE Trﬁ%t Covporafxon
By
Title: iy ARO 7"&"'"/}2; Tﬂe V Yoz e Friang 5T
Date; ﬁ(mﬂ AZ, /G PF Datas: 5 12/29
Addrass: Eﬁx&g H_OF é; AL oS Address: 303 Poirero Strest, Suite 58
G50 /—yfmf_’ Lﬂ»(;uﬂb Santa Cruz, CA 25060
4\
ATTQ/{ DIXIEL FCII(),OQ%E Cl::? FSe6 7

of the Bﬂfﬁ Suparviyors
L Lot 4, / aﬁ/ﬁ’@

DEPUTY

DATE COPIES SENT TO:

14’/5’2}& 52(,/ M*aﬂ.{a@ c%'é)

[ﬁ' M%@/fr

cy o n -......_.-:_.‘._.:... —

—r
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AGREEVENT #158-89711°

TracNet Corporation
‘Software Product License Agreement

This is a Software Product License Agreement between TracNat Corporation, 2 California

corporation with its principat place of business at 405 Asitomar Blvd,, Pacific Grove, CA. 93850
(called “LICENSOR") and ___EL DORADO COUNTY , with a business address of

300 Fair Lane Placeerlie, CA (Caﬂed HLECENSEE").

1. DEFINITIONS OF TERMS USED

1.1 "Computer System” is the specific combination of a computer cenfral processing unit (or
untits), computer terminals, and other refated devices listed In Exhibit A to this License in the
configuration described. LICENSEE Is only ficensed to use this Licensed Program on that
system. Use on any other system or configuration requires a supplementary license.

1.2 ‘“Licensed Program" is the set of copyrighted, computer programs fisted in Exhibit A and
any additions or enhancements to the programs that LICENSOR may provide from time to ttme
regardless of the formn in which LICENSEE may subsequently use them.

1.3 "Documentation” means LICENSOR's Licensed Program manual and any written or
printed technical material provided by LICENSOR with the Licensed Program to explain the

operation of the Licensad Program and aid in its use.

1.4 "License" means this License Agreement and the rights and obligations which it creates
under the Uniied States Copyright law and other applicable state or federal law.

1.5 "Derivative” means any comptter sofiware prograrm which may be developed containing
any part of the Licensed Program, regardiess of the form of the resulting code, the media it is

carried on, or its infended use,

" 1.6 "Trade Secret’ means the program structure, logic, data structures, design, processes,
procedures, formula and algarithms containgd in the ordered set of instructions which together
constitute the L:censed Program.

2. GRANT OF LICENSE AND LICENSEE'S AGREEMENTS

2.1 In consideration of LICENSEE's payment of the license fee stated on Exhibit A of this
License and of LICENSEE's agreement to abide by the terms and conditions of this License,
LICENSOR grants LICENSEE a nonexclusive nontransferable right to use and display the
Licensed Program on the somputer system identified in Exhibit A, so long as [ICENSEE
complies with the terms of this License, LICENSOR reserves all rights not expressly granted to

LICENSEE.

2.2 LICENSEE agrees 1o pay LICENSOR the additional license fées due if LICENSEE uses
the Licensed Program on any additional cornputer systermns, Such additional ficense fegs shall be
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due and payable within thirty (30) days of the commencement of LICENSEE‘S use of the
Licensed Program on any additional computer systems.

2.3 LICENSEE agrees to take reasonable steps to protect the Licensed Program from theft
or from use by others contrary to the terms of this Licenss, Only those persons in LICENSEE's
organization having a need to use the Licensed Program in the normal course of their
emplioyment are authorized to use the Licensad Program. LICENSEE agrees to take reasonable
steps not to disclose or use any Trade Sacrels which are provided 1o LICENSEE excapt in

~accordance with the terms of this License. in addition, LICENSEE agrees not to disassemble,
decompile or otherwise reverse enginear the Licensed Program. LICENSEE agrees to nolify
LICENSOR of any misuse and assist in ensuring provisions of this agreement are not violated.

2.4 LICENSEE agrees sither fo destroy (with written natification to LICENSOR) or return, at
the option of LICENSEE, the original and ail existing copias of the Licensed Program and
Documentation within fifteen (15) days after the effective date of any termination.

3. OWNERSHIP OF LICENSED PROGRAM

- LICENSEE may be deemed to own the magnetic or ofher physical media on which the
ticensed Program is erginatly or subsequently recorded or fixed, but an express condition of this
License is that copyright owner shall retain ownership of ail copies of the Licensed Program
recorded on any madia. This License is not a sale of the Licensed Program data content
recorded on the copies delivered to LICENSEE or any subsequent copy.

4. POSSESSION AND COPYING OF THE LICENSED PROGRAM -

LICENSEE agrees to make no more than three (3) copies of the Licensed Program for
archival or backup purpeses only, all of which copies (together with the original) shafl be kept in
the possession or direct confrol of LICENSEE. LICENSEE shall iabel each backup copy of the
Licensed Program with the serial number, program narme, version number and the copyright
notice, in the same form as they appear on the original licensed capy. In addiion, LICENSER
shall maintain a record of the location of aff such coples and shall make such records available
to LICENSCOR upon request. LICENSEE shall erase or atherwise destroy any copy of the
l.icensed Program contained on any media before the media Is raused or discarded.,

5. TRANSFER CR REPRODUCTION OF LICENSED PROGRAM

5.1 LICENSEE is NOT licensed to reproduce the Licaensed Program except to the extent
nedessary fo use it as authorzed by this License Agreement. LICENSEE may not rent, lease,
transfer, network, or distribute the Licensed Program to another agency, except as specifically

provided in this agreement,

5.2 The Licensed Program may only be used on the Computer System(s) listed on “Exhibit
A" and any subsequent amendments thereto.
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8. DERIVATIVES OR MODIFICATIONS TO THE LICENSED PRCGRAM

LICENSEE is prohibited from making any modifications to the Licensed Program and from
creating any Derivative of the Licensed Program except as described hersin,

7. EVALUATION PERIOD

Tha Licensed Program will be provided to LICENSEE for a sixty (80) day review and
avajuation pedod to commence upon successiul installation of the Licensed Program on four
laptop computers, four desk top computers, the host system (AS400 computer), and completion
of System Administrator Training. This evaluation peried is provided i place of any
representations or warranties, except as described in Sectlon 8. If LICENSEE, in lts:sole
discretion, determines that the Licensed Program is useable for LICENSEE's Intended pumoses
in its existing condition, LICENSEE may retain the Licensed Program and use it subject {o the
terms and conditions of this Agreement, If LICENSEE has any reservations, problems, or
concems about the Licensed Program during the evaluation period, LICENSEE rnay retum the
original copy to LICENSOR, together with LICENSEE's written cartification that ¥ has destroyed
all copies of the Licensed Program, and receive full refund of the license fee, less a $400 charge
ta cover the costs of praparation and processing, within thirty (30) days after software and
certification of non acceptance are defivered to LICENSOR. LICENSEE understands and agrees
that the evaluation period is provided for LICENSEE to evaluate the fitness for purpose. Gosts
associated with installation and tralning, agency custornization and modification, and data
conversion are not refundable. Any costs incurred by LICENSEE, including but not timited to,
hardware, operating software, communications connections, other third party software, and any
other costs associated with operating the software programs during the evaluation period are the
LICENSEE's responsibility and not retimbursable by LICENSOR,

8. LIMITED WARRANTY

Trachet warrants the version of software which is initially delivered is sufficient to operate as
described in the written Proposal, Software Product License Agreement and Maintenance
Service Plan, if applicable, and to be free of soffware *bugs” for a peried of 66 days from the
date of software installation for the Evaluation Period on the Licensee's CPU, To avoke this
warranty, the LICENSEE must, within the warranty period, notify TracNet in writing of the
problems encauntered, TracNet will, within a reasonable time afier notification by the
LICENSER, affect changs i the software. The sole remedy for LICENSER, should LICENSEE
determine the software 15 not sufficient to operate as described In the written proposal or 8 “bug”
is not fixed in LICENSEE's opinion, is to retum the software {0 Traciet under the terms and
conditions of the Evaluation Period as stipulated in Section 7. {n case of any conflict between
this Agreement and this Section and any other contract document or contract section, this
Agreement and Section shall take precedence. In no event will Licensor be lable for any
damages caused hy Licensee's failure to perform thelr responsibitities. {in no case shail
LICENSOR's liability exceed the license fees paid for the right to use the Licensed Program.
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THE FOREGOING WARRANTY IS EXCLUSIVE AND IN LIEU OF ANY OTHER WARRANTIES
WHETHER CORAL OR [MPLIED. THE AGENTS AND EMPLOYEES OF TracNet ARE NOT
AUTHORIZED TO WARRANT THE SOFTWARE AND TECHINCIAL INFORMATION
LICENSED HEREWITH. ACCORDINGLY, ANY SUCH STATEMENTS WHETHER ORAL OR
WRITTEN SHOULD NOT BE RELIED UPON. THIS WARRANTY IS NULL AND VOID IF THE
VERSION OF THE CODE HAS BEEN MODIFIED BY THE LICENSEE OR ANY OF HIS
AGENTS [N ANY MANNER FROM {TS ORIGINAL CONTENT, OR, IF ANY HARDWARE OR
THIRD PARTY SOFTWARE OTHER THAN RECOMMENDED AND APPROVED IN WRITING
BY TracNet ARE USED IN CONJUNCTION WITH THE LICENSED SOFTWARE, .

g. FITNESS FOR PURPOSE AND SOFTWARE PERFORMANCE

LICENSEE agrees to assume the entire responsibility for the evaluation of the Licensed
Program and LICENSEE's determination that the Licensed Program is sujted to LICENSEE's
neads and performs to LICENSEE's safisfaction. LICENSOR MAKES NO WARRANTIES,
(OTHER THAN STATED IN SECTION 8 - LIMITED WARRANTY) EITHER EXPRESS OR
IMPLIED, WITH RESPECT TO LICENSED SOFTWARE, IT MERCHANTABILITY OR ITS
FITNESS FOR ANY PARTICULAR PURPOSE. The entire risk as to quality and performancs of
Licensed Software is with LICENSEE, and LICENSEE assumes the caost of any and all incidental
or consequential damages. LICENSEE assumes the entire cost of all necessary servicing,
repairs or comrections, except as provided under Section 8 - Limited Warranty, or as may be
gcovered in a separate Mainienance Service Plan, If purchased.

10. LIMITATION OF LIABILITY AND INDEMNJF"ICAT!ON

in no event will LICENSOR he itable for any special, indirect or consequential damages or
any damages whatseever resulting from loss of use, data or profits, whether In an action of
contract, negligence, or other tort action arising out of or in connection with the use or
performance of the Licensed Software Programs, whether or not its use is under this Software
License. LICENSEE forever discharges and.releases LICENSOR, its successors and assigns
from any losses that may resuit from its use. Except as provided under Section § - Limited
Warraniy - during the 60 day evaluation period, LICENSEE forever discharges and releases
LICENSOR, its successors and assigns from any obligaticn or responsibility to corract problems
or ermors in the Licensed Program, except as may be provided for under the Maintenance
Service Plan. In no case shall LICENSOR's fiability exceed the license fees paid for the right to

use the Licensed Program.

LICENSEE shall defend, indemnify and hold TracNet Carporation harmless against and from
any and all claims, suits, losses, damages and liability for damages of every name, kind and
description, incluging attomey fees and costs incurred, brought for, or on account of, injuries ic
or death of any person, Including but not fimited to workers, employses, and the public, or
damage to property, or any economic or consequential losses, which are glaimed to or in any
way arise out of or are connected with LICENSEE'S use or non-use of Licensed Software
Programs or any defivative under this agreemeant, regardless of the exisience or degree of faulf
or negligence on the part of TracNet, subcontractor(s) and employee(s) of any of these, except
for the active negligence of the TracMet Corporafion, its officers and employees.
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11. MAINTENANCE AND SUFPPORT OF THE LICENSED PROGRAM.

Should LICENSEE desire any maintenance, suppod, or modifications to the Licensed
Program, LICENSEE may request such services from LICENSOR, and LICENSOR may, but
need not, provide the requested services. Any such services will be provided at LICENSOR's
then prevailing rates, surrantly $125.00 per hour, for the dasired services or as ofherwise agreed
in writing between the parties. Any additions or modifications fo the Licensed Program that may
be provided by LICENSOR to LICENSEE shall be subject to the same terms, condiiions and
restrictions as the original copy of the Licensed Program gelivered under this Agreement.

12, TERM AND TERMINATION.

12.1 This License shat! jast as long as LICENSEE continues to use the Licensed Program.

12.2 LICENSOR, its successors, or assigns may terminate this License Agreement on fhirty
(30) day's written notice should LICENSEE viclate any of the provisions of this License and fail
to cure them, Prior o issuance of the termination notice, Licensor shail provide ten (10} days
written notice of intent to terminate, enumerating the reasons for termination. . LICENSEE shall
have sixty (€0) days to cure the enumerated violations. Such termination shall be effective upon
receipt by LICENSEE of a final notice of termination following the expiration of the cure period.

12.3 LICENSEE may terminate this License Agreement at any time for its convenience by
giving thirly (30} days writien notice of termination to LICENSOR, its successors, or assigns and
destroying (with written certification of destruction) or returning all copies of the Licensed

Program and Documentation,

12.4 The parties to this agreement recognize and acknowlidge that LICENSEE, El Dorado
County, is a political subdivision of the State of California. As such, Et Dorado County is subjact
to the provisions of Articte XV, Section 18, of the California Constitution and other simbiar fiscal
and procurement laws and ragulations and may not expend funds for products, equipment or
services not budgeted in a given fscal year. 1t is further understood that in the normal course of
County business, County will adopt a proposed budget prior to a given fiscal year, but that the
final adoption of a budget does not occur untll after the beginning of the fiscal year.
Motwithstanding any other provisions of this agreement to the contrary, County shall give notice
of cancellation of this agreement in the event of adoption of a praposed budget that does'not
provide for funds for the servicas, products or equipment subject herein. Such notice shall
hecome effective upon the adoption of a final budget which does not provide funding for this
agreement. Ugoa the sffective date of such notice, this agreement shall be automaticaily
terminated and Cournty released from any further liability heréunder. In addition to the above,
should the Board of Supervisors during the course of 8 given year for financial reasons raduce or
order a reduction in the budget for any County department for which services were confracted lo -
be performed, pursuant to this paragraph in the sole discretion of the County, this agreement
may be desrmed tc he canceled in its eniirety subject to payment for services performed prior to

cancellation.

13. TAXES

LICENSEE shail pay all taxes relating to the transfer of Licensed Program from LICENSOR
to LICENSEE. The prices stated in Exhibit A are exclusive of any federal, state, municipal or
other governmental taxes, duiies, excise taxes or tarifis now or hereinafier imposed on the
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licensing, producfion, storage, sale, transportation, import, axport or use of the Licensed
Program. Such charges shall be paid by LICENSEE, or in liey thereof, LICENSEE shafl provide
an exemption ceriificate acceptable to LICENSOR and the applicable taxing authorily. Should
an audit of efther party by govemnmmental authorities result in & claim that any such ¢harges are
due, LICENSEE shall pay such charges, fogether with interest, penalties and other cosis, on

dernand by LICENSOR,

14, BINDING ARBITRATION

14.1 Except for the right of either party to apply te a court of competent jurisdiction for a
Temporary Restraining Order, a Preliminary Injunction or other equitable rellef o preserve the
status guo or prevent ireparabie harm pending the selection and confirmation of the
arbitrator(s), any controvessy or claim arising out of, relating to, or connected with this
Agraement, or the breach thereof, shall be seltled by bindlng arbitration in accordance with the
Rules of the Califomia Arbitration Act, Califomia Code of Civil Procedure section 1280 st seq..

14,2 Demand for Acbitration
If a dispute arises under this agreement, either party may demand arbitration by fillng a

© written demand with the other party within 60 days after occurrence of the dispute.

14,3 Appointment of Arbitrator
The parties agree that one arbitrator will be appointed io hear a dispute. The arbitrator

shalf be selected by both parties from a list of at [east five neutral arbitrators provided by the
American Arbitration Association, and deemied to be qualified by American Arbitration
Assaciation to hear the matter in dispute. Altematively, the parles may agree to any arbitrator
by mutual consent. Should the parties fail to agree ta the selection of an arbitrator, the arbitrator
shall be appointad by the Court from the fist of qualified arbitrators provided by the American

Arbitration Association or as agreed ta by the parties.

14.4  Arbitration .
The arbitrator shall have Jurisdiction to grant any refief a court would have authority to

provide with the exception of punitive damages.

14.5 Mediation
The pariies agree to submif all dispuies to pre-arhitration mediation. A mediator will be

appointed by the court ar altemnatively, as agreed to by the parties.

14.6 Discovery
The parties will also be enfitled to conduct discovery prior to commencement of arbitration,

14.7 Costs of Arbitration
The costs of the arbitration shall be borne by the losing party or shafl be bome in such

proportions as the arhbitrator determines.
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15, GENERAL PROVISIONS

15.1 This Agreement shall in ail respests be interpreted, construed in accordance with, and
govemed by the infernal laws of the State of California, without regard to the rules on conflict of
laws. The place of making and the place of performance for all purposes shall be Pacific
Grave, Califomia, regardiess of the actual place of execution or parformance. In the event of
any litigation belwaen the parties, the parijes stipulate that the sole and excliusive jurisdiction for
such action shatl be In the Municipal or Superior Courts for the Gounty of Sacramento, California
or the United States District Court for the Sacramaenito, District of Caiifornia. Both parties agree
that the above refersnced cousts shafi have personal and exclusive jurisdiction over the partias
for any dispute arising out of this Agreement that is not covered by the Arbitration provision.

15.2 This Agreement sats forth the entire agreement and understanding of the parties
relating to the subject matter herein and mergeas alt prior discussions between them. LICENSER
acknowledges that it has read this Agreement, understands i, and agrees {0 be hound by its
terms. No modification of or amendment to this Agreernent, nor any waiver of any rights under
this Agreement, shall be effective unless in writing and signed by both parties ta this Agreement.

15.3 Any notfce required or permitted by this Agreement shal be in writing and shall be hand
dellvered, sent by prepald, registered air mail, or by courer, addressed to the other party at the
addrass shown af the beginning of this Agreemant or at such other address for which such party
gives notice hereunder. Such notice shall be deemed to have been given on the earlier of the

date of actual dalivery or five {5) days after deposit in the mail.

15.4 Nonperformance of either party shall be excused to the extent that performance is
randered impossible by stoke, fire, flood, governmental acts or orders or restrictions, failure of
suppliers, or any other reason where failure to perfarm is heyond the control and not caused by

the negligence of the non-performing party.

1.5 if any provision or provisions of this Agreement shall be held to be invalid, iliegsl or
unenforceable, the validity, legality and enforceahilily of the remammg provistons shall not in any

way be affected or impaired thereby.

15.68 Paragraph headings are for convenience only and shall not be considered in the
interpretation of this Agreement.

15.7 LICENSOR and LICENSEE are not representatives or agents of the other and neither
party shall have any power to assurne any cbligations on behalf of the other.

13.8 This Agreement may be executed in two or more counterparts, each of which shall be
deemad an original and all of which together shall constitute ong instrument,

15.8 All the referanced Exhibils are included by reference in this Agreement.

15.10 The County's contract administrator shall be the Sheriff's
Manager of Administration and Finauce.
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“EXHIBIT A”

The following is'a description of (1) the Licensed Program {o be provided under this Licanse,
{2) the configuration of the Compuier System the Licensed Program may e used on, (3) the
malntenance period to be provided, (4) the cost of the Licensed Program License and initial
mainienancs, and (5) the defivery and training schedule for the Licensed Program and
Dacumentation. The righis and obligations of the parties to this License agreement are
govemed by the terms of the attached Software Product License Agreement,

1. Licensed Program Name and Version:

& MName: Aufomated Criminal Information System - AS/400
A.C.LS. For The Qffice
A.C.LS. On The Road
ACLLS, Evidenca Barcode Component

b, Version Number: 2.00

2. Computer System Configuration:
a. Installed Host CPU Make and Mode! - IBM AS/400 Mode! 9402-200

b. Haost Operating System(s) - Operating System/4Q0
¢ Workstation Operating Systern(s) - Windows 83

d. Number of attached Workstations - 31
e. Laptop Cperating System(s) - Windows 95
f.  Number of Laptops - 101

g. Number of Laptop Controllers - 2

h. Other system devices -

{l.icensee to provide the Make, Model, Serial Numbers and locations of devices on separate
attachment within 30 days of device installation andfor change.)

3, Maintenance Period:

Matnienance will be provided during the evaiuation pericd. Maintenance will be provided
after the conciusion of the evaluation period commenging on the date and at the price stipulated
in the terms and conditions of the Maintenance Service Plan for the Licensed Program installed
on the Comnputer System. Additional servicas may be purchased from LICENSCR at
LICENSCR's then prevailing service rates,
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EXHIBIT "A” - Page 2

4, Cost of License:

The price of this Licensed Program license is $ 85,000.00 (Eighty Five Thousand
Doltarsy, Transfer of the Licensed Programt to another Computer System will reguire the

payment of additional fees.

The prica for the conversion of existing &l Dorado County data aipha information is
$5,000.00 (Five Thousand Doltars).

The price far integration of the Evidence Bar Code system s $5,000.00 (Five Thousand
Dollars).

The price fortréining Is $8,000.00 (Five Thousand Dollars) for five days.

5. Licensed Program Delivery schedule:

See attached Program Delivery Schedule

8. Training Schedule:
5 Training Days provided with @ mutually agreeable schedule fo be developed,

ACCEPYTED BY: ACCEPTED BY:

LICENSOR

7 By (YA as
rudi T MOND | NUTTING Title: F2 g5 10 Tobarerae 19, Rt

Date: QZ’QQZQ(ZQ LAAR MAN Date: ?/“//5’/

ATTEST: DIXIE L POOTE, Clerk
of the Board of Supervisors

o DV WWW

NG 2l 50
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Day

14
21
21
28

35
a8
88

T8O

Delivery Schedule

e/Eyva

Contract Signing
Instalfation of A.C.1.8. software on host AS/400 computer
instalfation of A.C.1.8. For The Office saftware on P.C.'s connected fa host

Training as per Traitting Schedute begins

Installation of A.C.1.8. On The Road software on Laptop Carnpuiers

(60 day Evaluation Pén‘od Commences)

Instaffation of converted alpha data into A.C.LS. system on AS/400 host computer
(60 day Evaluation Period Concludes)

{Maintenance Service Plan Commences)

Barcode Companent Delivery o be delermined depending on El Dorado Co. Specs.
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The training scheduie will include five days of on-site training in a “Training the Trainers®
approach. The aclual schedule will be developed by the “Training Team"” consisting of £l Dorado
County desighated “Trainers® to be trained and the TracNet trainers designated to train the
trainers. The five days may be 5 consecutive days or grouped into two separate muiti-day
sessians ai the discretion of the Training Team. Additional days may be obtained, if desired by

El Dorado County, at the cost of §1,000 per day.
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Supplemental Agreement
El Dorado County

and
TracNet Corporation

Source Code

TracNet understands that £l Dorado County desires to maintain a copy of the A.C.LS. séurce
code to ensure availabillty of source code should TracNet, its’ successors or assignees, cease

- business operations and cease supporting the A.C.1.8, System. ) -

TracNet agraes to provide Ef Dorado Caunty with a copy of the Source Code with the
following understanding and agreement;

1. El Dorado Courty will hold the Source Code within El Dorado County, in 5l Dorado County
facilitias, in a locked safe or other locked area secured from theft or ioss of the tape(s) containing

the source coda.

2. The Tapes will be stored in a container with a seal placed by TracNet and the Source Code
Tape is nat to have the seal brolken or be opened or instailed on any maching exespt upon
dissolttion of TracNet Corporation and non«support of the A.C.1.8. System.

3. The Source Cade Tape provided is the basic source for the programs and will nat reflect the
customization the agency has requested, and therefore, it is understood that any attempt to’
install the Source Code and compile programs will result in A.C.L&. system failures unless a
cormpetent programmer understands the implications of what he/she [s doing.

4. The Source Code Tape may be returned to TracNet, not to exceed two times per'year, of
upon £l Dorado County's request after a major upgrade, in the container with the sea! unbroken,
at which time any updated version will be returned for safe hoiding.

5. The Source Cude will be retumed, unopened, to TracMet Corporation upon termination of the
Maintenance Service Plan, at which time that specific copy of the Source Code will, at TracNet's
optian, be placed in a similar arrangement with an escrow holding company or an existing
A.C.LS. userwhao is currently on the Maintenance Service Plan, to be held and not released
axcept upon the events stipulated in Section 2 above.

G, If the Source Code Tape seal is braken or any attempt is made {o install all or part of the
Sourca Code an the El Dorado County miachine, support of the A.C.1.8. system may be
terminated at the option of TracNet.

7. ltis understood that the Licensed Software Source Code is and confains proprietary
informaticn and trade secrets of Trachet Corporation and is protected by Copyrights owned by
TracNet, Any transfer or disclosure of the Licensed Software Soturce Code, or other protected
materials, will substantially reduce TracNet's value in Licensed Soffware and trade secrets. Any
unauthorized disclosure of the source code, either in magnetic media or printed form, will be a
breach of this agreemant. Any breach of this agreement requiring TracNet to engage in any
procsedings, legal or otherwise, to enforce its right's or protect it's interests shali entitle TracNet
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Supplemenial Agreemaent - Souree Code Page 2

fo equitabié relief in addition to manetary damages for other suins due, reasonahle attomey fees,
costs and necessary disbursements involved in the proceedings.

8. Nothing in this agreement shall be construed as fransfening or creating any interest By
Licensee in any {itle, interest, ownership or right to Llcensed Software,

LICENSOR and LICENSEE hereby execute this Supplemental Agreement iti their respedctive
names and by their duly authorized officers, effective as of the daie of the |alter acceptance

below.

ACCERTED 8Y: ACCEPTED BY:

LICENSEE: £L DDLALD g&;: /77’17/ LICENSOR;.. TracNet Corporatlon

By: : 51 . 57 f{'

Title:{ | ., TeR8h ) l Titie 4 H?pym—/" Cameice A Kecul
Date: [RRIBA/  Date: _@//s/ T8

ATIEST: DIXIE L. FOOTE, Clark
of the Board of Supervisors

By W%fﬂﬁ(ﬂ#’g %/

N g e
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Page 2

-the user of the systerm to work around the flaw by medifying procedures so as
not to cause undesirable system responses. Revisions to procedures offered in
Instructisnal fliterature may also be made in order to avold undesirable system

[ESponses.

2.5, Upgrades
This service entitiss the Licensee, at no additional charge, to ACIS upgrades

if TracNat makas any upgrade function licensed to Licensee by TraciNet.

It does not include the addition of functions or companents not orginally or
subsequently licansed. Documentation for nstruction in the use and application
of the upgrade, if available, is also included. Instructional aid in the application
and use of upgrades by telephone is available to Licensee Contact(s) named

helow,

2.6, Charges for Media
TraciMet reserves the right to charge a reasonable amount for removab!e media

dalivered hereunder whenever an exchange of media is not feasible.

2.7. Hardware Service Not Covered, Certain Required Hardware
This subscription service agreement is for TracNet sofiware only. It does not
inciude hardware service, aperating system software aor other third party sofiware
support, all of which Licensee should obtain for a vendor qualified to support the

computer(s) ocperating the ACIS software program.

3. LICENSEE OBLIGATIONS

3.1, Licensee will deslgnate contact(s) to coordinate all of Licensee's service
requirements and wilf identify such person(s) helow or promptly hotify TracNet of
the identity and {elephone number of such persorys).

3.2, Licensee will provide a host communication port and connect a modem with &
minimum effective baud rate of 9600 bps to a telephone line in order to allow
Trachet to male telephonic service availaile.

4. INDEMNIFICATION

LICENSEE shall defend, indemnify and hold TracNet Corporation harmiess against and
from any and afl claims, suits, losses, damages and liability for damages of every name,
kind and description, including attomey fees and costs incurrad, brought for, or on
aecaunt of, injuries to or death of any person, including but not limited to workers,
employees, and the public, or damage to propérty, or any economic of consaguential
lossas, which are claimed to or In any way arise ouf of or are connected with tha services
provided under this agreement, regardless of the existence or degree of fault or
negligence an the part of TracNat, subcontractor(s) and employee(s) of any of these,
except for the active negligence of the TracNet Corporation, is officers and employesas,
This indemnification will survive the termination of this agreement,

In no event will LICENSOR be liable for any special, indirect or consequential damages
or any damages whatsoever resulting from loss of use, data or proflis, whether in an
action of contract, negligence, or other tort action arising out of or in connection with the
this Maintenance Service Plan. in no case shall LICENSOR's liability under this
agreement exceed the cost of § months paymentis of the Maintenancs Service Plan.
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5. TERM

This Maintenance Service Plan shall commence the day following the expiration of the
80 day evaluation period as defined in Section 7 of the Software License Agreement,
and have a tenn of one year from the Commencement Date. The agreement may be
renewad on or before the 30th day prior to the end of the term by payment (subject o
acsceplance by TracNet) of TracNet's then current Annual Fee, Either TracNef or
Licensee may terminate this Agreement for any reason or without cause upon sixty (60)
days prior written noties. [f TracNet terminates this Agreement, it shall remit to Licenses
the ramaining balance, if any, of the Anpual Fee, Such termination shall be without
prejudice to any other remedies the ferminating party may have.

&, LIMITATION ON TRACNET OBLIGATIONS

Any modification of ACIS or any failure of Licensee to implement any improvement
upgrade, revision or other changes {0 ACIS supplied by TracMet shall void the obligation
of TracNet under thls Agreement unless Licensee has obtained prior written
authorization from TracMet permilfing such modification or failure to implement, The
maintenance service provided for in the Agreement does not exdend to assistance
raquired because of fallure of Licensee to maintain the hardware system in proper order
or from natural disasters, unusual shock or electrical damage. In no event shall TracMet
be liable for any incidental or consequential damages, EXCEPT AS §TATED HEREIN
THERE ARE NO EXPRESS OR IMPLIED WARRANTIES RESPECTING THIS
AGREEMENT. Nothing contained in this Agreemant gives the Licensee any rights with
respact to new or different computer programs published or marketed by TracNat.

7. MISCELLANEOUS

7.1. Any Notices provided for under this Agreement shall he given by hand delivery or
first-class mall, registered or cartified to the addresses set forth below.

7.2. This Agreement supersedes all prior agreements, negotiations, communications,
and understanding of whatever types, whether written or oral, and constitutes the
entire agreements between pariies on the subject of this Agreement. This
Agreement may be alfered or amended only in writing signed by both parties.

7.3. This Agreement may not be assigned in whale or in part without the consent of both
parties, except in the evenis of a merger, acquisition, sale of substantially all

assets or similar transaction.’

7.4. This Agreement shall be governad and construed in accardance with the laws of the
State of California as that law is construed and applied between residents of that

State.
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Page 4
Annual Fee: $ 18,800.00 Monthly Payment: § 1,650.00
Commencement Date; Upon expiration of Evaluation Perfod

Licensee Confaci(s):

ACCEFTED BY THE LICENSEE ACCERTED BY TRACNET, INC.
Agency Name: £L D aYe; ﬁ-%aj TracNet Corporation
Address: 390 FAIR LANE 405 Asilomar Blvd.

PIATERTTTIE PO J504,
City/State:

Signature: ‘;3{ /

Mame [qux;c:rPi'mt)m
Title: CHa 10 /1/ Title: ?Ofg'&%;ﬁs»;«u”i“"
Date: Q/QQ//G’(; Date: ?.-// ?"Ag

aTTEST) DIXIE L; FOOTE, Clerk
f the Board of Supervisoes

9124 /3¢
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