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This message came from outside your organization.

DATE: March 3, 2025
TO: Clerk of the Board — Item 25-0294

FROM: Gina Posey

SUBIJECT: The El Dorado County Grand Jury produced a report in 2022/2023. There were a number of
recommendations made. After reading the documents for this item it was unclear whether the following items have

been or are being addressed.
What is the update on the following recommendations:

1. Forsimple permits, can homeowners apply and pay for a permit online? Has this been implemented?

2. Forbuilding projects, does the applicant have a single point of contact for a residential and/or a small
business permit throughout the process?

3. How does that applicant know where their project is in the permit process? Does building Services have a
dashboard tool that provides an overview of the status for each permit?

4. Forinspection quality, is the department tracking how often the same property that is inspected more than
once by different inspectors results in items being missed from the prior inspection? What is the approach to

address this from happening?

Thanks for the update,
Gina



