(2008 LIHEAP)

EXHIBIT F
(Standard Agreement)

PROGRAMMATIC PROVISIONS

2.

SERVICE PRIORITY GUIDELINES

A.

Contractor shall give first priority for services to those households with the
highest energy burden and shall factor into its first priority for services those
households with the following vulnerable populations: young children (ages 5
years or under), disabled, and elderly persons (ages 60 years or older).

Contractor may give first priority for services to those households whose
members have life-threatening emergencies.

For the ECIP Fast Track and HEAP program components, Contractor shall assign
prioritization points for Energy Burden, Vulnerable Populations, Household
Income, and any Optional Agency-Defined categories as referenced in

EXHIBIT H, AGENCY PRIORITY PLAN.

Due to limited funding, Contractors are discouraged from providing either:

1) Energy assistance benefits to households with substantial credit(s) on its
utility bills; and/or '

2) Weatherization services to dwellings previously weatherized under
LIHEAP within the past four years. Contractors serving previously
weatherized dwellings shall include the selection process for serving
previously weatherized dwellings in EXHIBIT H; AGENCY PRIORITY
PLAN.

Equitable Treatment

Contractor shall assure that owners and renters receive equitable treatment under
this program.

- OUTREACH AND INTAKE ACTIVITY GUIDELINES

A.

Qutreach
Contractor shall perform appropriate outreach activities to ensure that households

in the service area are informed about all LIHEAP program services and have an
opportunity to apply for such services.
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Intake

Contractor shall use intake program funds for determining eligibility of applicants
seeking LIHEAP services. Services include the process of completing an intake
application and reviewing applicant documentation. Contractor shall:

1) Establish reasonable hours whereby applicants will have access during
regular business hours to seek program information with an assurance that
the Contractor shall respond to the applicant’s request within a reasonable
amount of time.

2) Accept applications for assistance during regular business hours.
3) Accept applications for ECIP Fast Track and WPO at sites that are
geographically accessible to all households in the area served by

Contractor.

4) Provide to low-income individuals who are physically infirm the means to
submit applications for HEAP and ECTP without leaving their residences.

5) Provide intake only at sites accessible to the disabled.
6) Contractor shall utilize the Energy Intake Form as a multipurpose form for

referrals to the LIHNEAP Weatherization program, the ECIP EHCS
program, HEAP program, and DOE program.

ASSURANCE 16 ACTIVITY GUIDELINES

Assurance 16 program funds shall be used for such services, including needs assessment,
client education and budget counseling, and coordination with utility companies, that
encourage and enable households to reduce their home energy needs and thereby the need
for energy assistance.

A.

Needs Assessment

Contractor shall conduct a needs assessment for each client that shall include
computing the energy burden of each applicant's household and prioritizing
households as described in EXHIBIT F, PROGRAMMATIC PROVISIONS,
Section 3. SERVICE PRIORITY GUIDELINES, and EXHIBIT H, AGENCY
PRIORITY PLAN.

Client Education/Budget Counseling — General Requirements

Contractor shall provide to all recipients of energy assistance under this
Agreement applicable energy conservation information and budget counseling in
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accordance with the Contractor’s approved EXHIBIT H, AGENCY PRIORITY
PLAN. Contractors shall include at least the following:

1) Information to the client regarding the importance of applying for energy
assistance prior to being in an arrearage situation and to include
information concerning various utility company budget payment plan(s)
and other forms of energy assistance offered within the State.

2) Written information that describes energy-saving behavioral adjustments
that will decrease the energy consumption of the household.

3) Resource information, referral, family, and budget counseling in order to
assist clients in achieving self-sufficiency.

Client Educatiothudget Counseling — Weatherization and ECIP EHCS Specific

1)  In addition to the above provisions, Contractor shall place in the chient’s
file a source document that substantiates that the client was provided with
energy conservation, budget counseling, and Jead-based paint education.

2) Occupants of pre-1979 units to be weatherized must receive the pamphlet
“Protect Your Family from Lead in Your Home.”

3) Contractor shall provide to the client a description of the benefits that the
client can expect to receive as a result of the weatherization measures
installed and diagnostic tests performed in the dwelling.

4) Contractor shall provide to the client an explanation of the action of each
measure in terms of preventing air infiltration or the escape of heated or
cooled air from the dwelling and how to maximize the effect of such
measures.

Coordination

1) Contractor shall refer all potentially eligible applicants, including HEAP
applicants, to the LIHEAP Weatherization Program, ECIP EHCS,
CARE/RRP, DOE, or other energy or conservation programs. Contractor
shall coordinate its activities with other federal, state, or local energy
conservation programs with the goal of conserving energy, improving
thermal efficiency, or defraying energy costs of low-income households.

2) Contractor shall provide assistance in coordinating the payment of client's
energy/utility bill with the appropriate energy vendor or utility company.
Contractor may also perform other coordinative activities with energy
vendors/utility companies to provide input relative to the energy assistance
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needs of California’s low-income and a proactive educational concept in
serving clients. This includes expending up to five percent (5%) of the
Assurance 16 allocation for attending the California Public Utilities
Commission’s Low-Income Oversight Board Committee meeting,

4. LIHEAP AGENCY PLAN

Al

Contractor shall submit an annual LIHEAP Agency Plan to CSD by September 30
of each calendar year. The LIHEAP Agency Plan is intended to systematize the
gathering of planning information to assist CSD with its obligations under federal
statute to provide programmatic assurances o the Secretary of the

U.S. Department of Health and Human Services under the LIHEAP block grant
and to enable the Contractor to plan and propose an annual budget that is
consistent with the purposes of the Low-Income Home Energy Assistance
Program and reflective of the needs of the local low-income population.

CSD will review the annual LIHEAP Agency Plan to ensure compliance with
federal and state laws and departmental requirements.

If the LIHEAP Agency Plan documents do not provide reasonable demonstration
that the Contractor’s services and activities are in compliance with federal and
State law governing the LIHEAP block grant, CSD will ask Contractor to
supplement the responses or documents accordingly prior to execution of this
Agreement.

Specific sections and documents of the most current LIHEAP Agency Plan will
be incorporated and referenced under EXHIBIT H ofthis Agreement, to include:

1) Service Objectives and Goals by LIHEAP Component:

a) Weatherization, Weatherization Services:
1. Question 2. Projected number of dwellings by quarter,
il Question 3. Description of prioritizing weatherization

services; and

1il. Question 5. Weatherization Energy Burden and Vulnerable
Population Goals.

b) Emergency Crisis Intervention Program (ECIP), ECIP Services:

Question 4. Modification to the typical heating and /or cooling
season.
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2) Agency Priority Plan indicating:

a) ECIP-FT/HEAP Projected Goals and Percentages of Vuinerable
Populations;

b) ECIP-FT/HEAP Income Ranges and Points;

c) ECIP FT/HEAP Energy Burden Ranges and Points;

d) ECIP-FI/HEAP Vulnerable Populations and Points; and
€) ECIP-FT/HEAP Agency Defined Categories and Points.

D. CSD’s approval of the LIHEAP Agency Plan documents submitted by Contractor
shall not be construed as prior approval of any costs expended under this
Agreement. The approval of all expenditures remains subject to the federal
requirements that the actual costs are allowable and allocable pursuant to all laws,

regulations and this Agreement.

5. HEAP/WPO ACTIVITY GUIDELINES

Al Applicant Eligibility

1) Assistance shall be available only to households with incomes that do not
exceed an amount equal to 60 percent (60%) of the State median income.

2) Income verification must be for one month and current within six (6)
weeks of the application intake date or an annua} award letter. For
acceptable types of documentation, refer to the LTHEAP Eligibility and
Verification Guide. Contractor shall maintain appropriate documents in
gach applicant's file.

3) Contractor shall collect copies of all of the household's energy utility bills
for the current month, and if applicable, receipt(s) for WPO to determine
the client's energy burden.

B. Eligible households may receive only one ECIP Fast Track/WPO, or HEAP/WPO
payment per program year. In addition to receiving one ECIP (Fast Track/WPO)
or-HEAP/WPQ payment, eligible households may receive ECIP EHCS services
and/or other weatherization services, if needed.

C. Contractor may establish a maximum benefit for WPO payments; such maximum
shall be consistently applied.
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D. Contractor must eXercise due care to ensure that duplication of ECIP Fast
Track/WPO or HEAP/WPO payments does not occur at any time during the term
of this Agreement.

E. Once applicants meet the eligibility and prioritization criteria and funds are
available, Contractor shall:

1) Contractor shall complete the ECIP Payment Confirmation (Non-
Regulated Utility Companies Only) (CSD 415) or Contractor's equivalent.

2) Contractor shall make payments directly to energy vendors on behalf of
clients whose energy sources are wood, propane, Or oil.

3) CSD shall not make payments 10 clients for WPO assistance.

4) Before paying eﬁergy vendors, Contractor shall verify that charges for the
services and goods provided are reasonable and within fair market value.

F. Contractor shall notify the applicant of the recipient household, in writing, when
payments are made directly to an energy vendor for wood, propane, or oil on their
behalf.

G. Unless a different, formal, or documented agreement exists to the contrary,

Contractor shall forward payments for WPO on behalf of applicants to »
corresponding energy vendor within 60 calendar days from the date obligation

was incurred.

WEATHERIZATION ACTIVITY GUIDELINES

A. Applicant Eligibility

1) Assistance shall be available only to households with incomes that do not
exceed an amount equal to sixty percent (60%) of the State median
income.

2) Income verification must be for one month and current within six (6)
weeks of the application intake date or an annual award letter. For
acceptable types of documentation, refer to the LIHEAP Eligibility and
Verification Guide.

3)  Contractor shall certify a household’s income eligibility prior to the
delivery of ail energy program Services.
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Contractor shall collect copies of all of the household's encrgy utility bills
for the current month, and if applicable, receipt(s) for wood, propane, and
oil to determine the client's energy burden.

B. Dwelling Eligibility

1)

2)

3)

4)

The certification shall remain in effect for a period of 120 days from the
date the household 18 determined income eligible.

At a minimum, within the 120-day period of the household’s eligibility
certification, Contractor shall perform the assessment of the dwelling and
determine the weatherization measures t0 be installed.

If the assessment of the dwelling and the determination of the
weatherization measures to be installed do not begin within the 120-day
period of the household’s certification, Contractor shall recertify the
household’s eligibility and shall not charge for costs associated with
recertification such as outreach, intake, and Assurance 16 activities.

Permission to Provide Services

a. Contractor shall obtain written permission of the owner-occupied .
dwelling, and/or of the owner of a rental unit, or his/her agent prior
to performing any weatherization services. Such permission shall

be recorded on the Energy Service Agreement for Rental Units
(CSD 515) or Contractor’s equivalent or the Service Agreement
for Unoccupied Multi-Unit Dwelling (CSD 515d) or Contractor’s
equivalent. Ata minimum, the written documentation and/or
notification shall include the following: '

1. General permission to do assessment and weatherization
WOrK;

. Notification of specific work to be done before the work is
done;

iii.  Notification of significant structural and engineering

changes; and
iv. Confirmation of work completed.
b. If during the course of performing weatherization services in 2

dwelling, Contractor identifies that significant structural and/or
engineering changes may ocour, Contractor shall re-obtain written
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permission of the owner-occupied dwelling and/or from the owner
of a rental unit prior to continuing with the scheduled work.

5) Rent Increase Restrictions

For a period of two years after weatherization work has been
completed on a dwelling containing a unit occupied by an eligible
household, the tenants in that unit (including households paying for
their energy through their rent) will not be subjected to rent
increases unless those increases are demonstrably related to
matters other than the weatherization work performed.

Tenants shall be given a written summary of these conditions with
the current telephone number of the Contractor with instructions
on how to file a complaint should these conditions not be met.
Contractor shall investigate all complaints filed and shall forward a
copy of all written complaints to CSD or, if a verbal complaint has
been made, contact CSD with the details of the complaint
including date complaint was made, date investigations began, and
results.

Should a complaint be found valid, Contractor shall obtain the
amount equal to the weatherization work performed on that unit
from the landlord and, if previously reimbursed from CSD, remit
that amount to CSD along with details of the investigation.

6)  Occupied Multi-Unit Dwellings

a.

Funds under this Agreement may be used to weatherize an entire
building containing multiple dwelling units only if the dwelling
units occupied by eligible applicants represent at least sixty-six
percent (66%) of the total units within the building. In order to
weatherize a building that contains two or four units, at least fifty
percent (50%) of the dwelling units must be eligible. Otherwise,
only units occupied by eligible households shall be serviced.

The amount of funds, however, applied to weatherization services
in a building shall not exceed the number of eligible dwelling units

multiplied by the $2,966 maximum average per unit.
Contractor shall complete a Multi-Unit Dwelling Unit Eligibility

Certification (CSD 75P) or Contractor’s equivalent for each
complex and shall maintain & copy in each individual client file.
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d. Contractor shall certify unit eligibility by completing Energy
Intake Form (CSD 43 or 44) or Contractor’s equivalent for each
dwelling unit in each building. Certification of eligibility by the

owner/manager of the occupants of the building/complex is not
acceptable.

7 Unoccupied Multi-Unit Dwellings

a. Contractor may provide weatherization Services under this

Agreement 10 ineligible dwelling units in an unoccupied multi-unit
building only when the following conditions are met:

1. The dwelling units will become eligible (occupied by
eligible low-incom? tenants) within 180 days under a
federal, state, or local government program for
rehabilitating the building or making similar improvement
to the building.

1. The owner has signed a copy of the Service Agreement for
Unoccupied Multi-Unit Dwelling (CSD 515d) or
Contractor’s equivalent. authorizing the weatherization
work, accepting conditions protecting the interests of
tenants, and other provisions required by CSD.

1. No undue or excessive enhancement shall oceur to the
value of the dwelling units.

b. The repair and replacement of heating appliahces, cooking
appliances, and water heaters shall be performed in unoccupied
multi-unit dwellings under the LIHEAP weatherization program

only if a dangerous indoor air quality condition is found to exist,
e.g., carbon monoxide hazard or gas leak and/or fire hazard.

L. If a dangerous indoor air quality condition and/or fire
hazard is found to exist under ECIP EHCS, Contractor may
disable the appliance to eliminate the immediate hazard in
accordance with ECIP Policy and Procedures, EXHIBITF,
ATTACHMENT L, and the CSD Weatherization
Installation Standards and CSD Weatherization Policies
and Procedures. No other ECIP EHCS activities are
allowed.

ii. If the dwelling is later occupied with an eligible applicant,

Contractor may provide the appliance services and shall
report the dwelling as previously weatherized.
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Previously Weatherized Dwellings

Measures installed outside those weatherization measures
disclosed during the dwelling’s initial weatherization assessment
constitute a reweatherized dwelling.

Unoccupied, multi-unit dwellings that were previously assessed
and later received appliance repairs or replacements as an occupied
dwelling shall constitute a reweatherized dwelling.

1f a dwelling has been previously weatherized under a CSD or
another federal program, Contractor may provide previously
unapplied mandatory and optional measures within the dollar
limits of this Agreement. The dwelling and occupant eligibility
must be recertified.

Once a dwelling has been submitted to CSD for reimbursement as
a completed unit, any subsequent weatherization services provided
to the dwelling shall be considered reweatherization. '

If the previous weatherization was performed under a nonfederal
program, the dwelling and occupant eligibility must be recertified.

Ineligible Dwellings

a.

Contractor shall not weatherize a dwelling unit that is designated
for acquisition or clearance by a federal, state, or local program
within 12 months from the date weatherization of the dwelling unit
would be scheduled to be completed. '

Contractor shall not weatherize any dwelling under this Agreement
unless the property owner agrees {0 all the terms and conditions of
the Weatherization Building Assessment and Job Order Sheet
(CSD 540), Energy Service Agreement for Rental Units (CSD
515), Service Agreements for Unoccupied Multi-Unit Dwellings
(CSD 515D) or Contractor’s equivalent.

No institutional or commercial building including, but not limited

to, unjversities, schools, nursing homes, hospital, shelters, or group
homes, may be weatherized under this Agreement.

F10



(2008 LIHEAP)
EXHIBITF
(Standard Agreement)

Minimum Requirements for Weatherization Services

1)

2)

3)

4)

5)

Single-family detached and other single-story dwellings that have not been
previously weatherized under a CSD program ot other program may be
weatherized under this Agreement only if:

a. Ceiling Insulation plus two additional Mandatory Measures are
installed, or

b. In the event Ceiling Insulation is not feasible, at least four
Mandatory Measures are installed.

Multi-unit dwellings may qualify for weatherization services with the
installation of ceiling insulation and any two other mandatory measures or,
in the event ceiling insulation is not feasible, at least three mandatory
measures. '

a. Installation of ceiling insulation shall be counted as a ceiling
insulation measure for each unit within that building envelope.

b. Installation of a common water heater shall qualify as a2 mandatory
measure for each unit served by the same water heater. '

c. Insulation of a common water heater shall qualify as a mandatory
measure for each unit served by the same water heater.

If the required minimum number of weatherization measures cannot be
installed due to the deferral of measures, then the entire unit shall be
deferred and the dwelling ineligibility documented in the client file.

Repair of large leaks identified by blower door testing may reduce shell
leakage so close 10 the Minimum Ventilation Requirement (MVR) that
caulking and/or weatherstripping are not feasible, thus reducing the
number of feasible Mandatory Measures to fewer than needed to qualify
the dwelling for weatherization. In this case, Contractor may substitute
noninfiltration reduction Optional Measures as needed for the nonfeasible
caulking and/or weatherstripping measures.

The minimum number of weatherization measures may be leveraged with
other weatherization programs. All leveraged measures used to fulfill the

minimum number of required weatherization measures shall meet CSD
instailation standards.
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D. Dwelling Assessments
1) Contractor shall inspect the dwelling of each eligible applicant to

3)

4)

5)

6)

7

8)

9)

determine if the unit is structurally sound and not in need of extensive
repairs.

If the dwelling unit is not eligible because of the need for extensive repair,
the unit shall not be serviced and the applicant should be referred to the
local Housing and Community Development Department, U.S. Farmers
Home Administration Housing Loan Program, OT other similar
organizations of programs.

Documentation of such ineligibility due to the need for extensive Tepalrs
shall be recorded on the CSD Weatherization Deferral Form.

If the applicant can obtain the necessary repairs to make the dwelling unit
eligible for weatherization services, weatherization activities may be
accomplished following the repair work. )

If an unvented space heater is being utilized, infiltration reduction
measures shall not be applied unless venting is installed or the unit 15
replaced.

The completion of the entire combustion apphance safety (CAS) test is
required on all dwellings with combustion appliances. '

Subcontractors who possess a valid C-20 specialty license may use
alternative diagnostic testing methods to assess operational performance
that meets or exceeds industry standards for {esting heating and cooling
appliances they have been contracted to repair or replace.

If it is determined during the CAS test that the dwelling unit contains a
condition that is hazardous to the occupants, proper steps must be taken 10
alleviate the hazard. In these cases, infiltration reduction measures may
not be installed unti] the hazard has been corrected; however, Contractor
may install noninfiltration reduction measures.

Contractor shall perform the blower door diagnostic testing for shell
sealing purposes on a minimum of twenty percent (20%) of the total SFD
(1to 4 units) and a minimum of five percent (5%) of MUD (5 or more

units) weatherized under this Agreement.
Following a determination that no combustion byproduct hazards exist,

Contractor shall perform pressure diagnostic guided infiltration reduction
using a prewcathcrization blower door test. '
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Duct Blaster diagnostic testing shall be required on all dwellings with
forced-air systems.

E. Health and Safety Measures

1)

2)

3)

4)

Contractor is authorized to mitigate health and safety hazards generated by
combustion appliances, preserve or improve indoor air quality, and
address knob-and-tube wiring. In addition to all provisions in this
Agreement regarding Health and Safety Measures, Contractor must adhere
to the attached 2008 Health and Safety Appliance Replacement Policy,
ATTACHMENT 1, to this EXHIBIT F, to seek reimbursement for

replacing specified appliances.

Health or Safety Hazard Repair or Replacement Carbon Monoxide/Alarm,
and Priority Insulation measures must be installed in priority order. Other
mandatory measures must be installed before optional measures, and no
measure shall be excluded, unless the:

a. Blower door and/or pressurized duct diagnostic test indicates that
installation of the measure is not necessary;

b. Dwelling already has that measure in place;

c. Measure cannot be properly installed;

d. Client refuses installation (client refusal is to be documented and
placed in file);

e. Maximum dollar limit is reached; or

f  Measure is not needed or required.

After Health and Safety Measures have been addressed, Insulation
Measures, if feasible, must be installed prior to the installation of any
other Mandatory and Optional Measures. Non-Priority Mandatory
Measures including Infiltration Reduction, General Heat Waste, and
Electric Base Load Measures need not be installed in priority order.

If 2 health or safety hazard is found to exist that requires replacing or
repairing a combustion appliance, the cost of which will preclude the
installation of the required number of Mandatory Measures for a unit to be
weatherized, the dwelling may qualify for weatherization under the
following conditions:
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a. The combustion appliance 1s repaired or replaced; and
b. All remaining feasible Mandatory Measures are instailed up to the

maximum dollar limit.

Tf the dollar limit has not been reached in installing feasible mandatory
measures, Contractor may install optional measures.

Health and Safety Measures

a. The following heaith and safety guidelines are applicable to
heating and cooling appliance services delivered through the
LIHEAP Weatherization component and are restricted to occupied
SFD and/or MUD units:

1. A residential heating source that qualifies for repair and
replacement services must be a single, pre-existing heating
appliance, serving as the dwelling’s primary heating
source.

1i. A residential cooling source that qualifies for cooling
services must be a single, pre-existing cooling appliance,
serving as the dwelling’s primary cooling source, limited to
mechanical air conditioners, central and window/wall air
conditioners, and evaporative coolers.

b. Any and all health and safety heating/cooling appliance service

shall be performed in accordance with the following guidelines:

1. All repair and replacement services are limited to dwellings
with pre-existing heating and cooling appliances. An ‘
exception 1o this rule exists, however, for those dwellings
without a heating and cooling appliance and there are no
means to provide adequate heating and/or cooling during 2
climatic season that would cause imminent harm to the

health and well being of individuals or the household.

it All such appliance replacements are further subject to the
2008 Health and Safety Appliance Replacement Policy,
EXHIBIT F, ATTACHMENT 1L

iii. For those conditions where a true crisis exists and the

heating and/or cooling needs cannot be remedied by the
installation of a permanent repair or new appliance
installation, Contractor shall provide such dwellings with
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portable devices to support the means of providing
adequate cooling and/or heating to occupants of the
residence to alleviate the crisis situation and to meet basic
heating/cooling needs.

a) Occupant shall be advised of the higher energy
consumption associated with portable
heating/cooling devices.

b) Occupant shall certify that all of the manufacturer’s
safety instructions will be abided by.

c) Contractor shall make all attempts to purchase
Energy Star-rated portable devices if available.

iv. The age of a heating/cooling appliance shall ot be used as
a basis for replacement.

Prior to the performance of any heating/cooling appliance service,
a qualified technician must perform a diagnostic inspection of the
primary heating/cooling appliance 10 assess operational '
performance. If the inspection discloses a problem related to the”
appliance’s operational performance, the technician or an HVAC
contractor will need to isolate the specific problem and determine
the estimated cost to repair the defective unit before deciding
whether or not to repair or replace the defective unit.

Contractor shall repair a defective primary heating appliance when
the cost to assess and repair is estimated at less than 30 percent
(30%) of the cost of installing a new replacement unit.

If during the course of repairing the defective unit additional
problems are found that would increase the cost of repairs to more
than the allowable limit for repair costs, the unit may be replaced.

When replacement of a defective primary heating/cooling
appliance is performed, Contractor shall perform necessary duct
repair and/or replacement services in order to conform to Title 24
requirements.
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ENERGY CRISIS INTERVENTION PROGRAM (ECIP) SERVICES ACTIVITY
GUIDELINES

A Purpose of ECIP Funds

ECTP funds may only be used t0 resolve emergencies that fit the federal definition
[42US.C. § 8622(1)), including:

1 A natural disaster (whether or not officially declared),
2) A significant home energy supply shortage ot disruption,

3) An official declaration of a significant increase 1n:

a. Home energy costs,
b. Home energy disconnections,
c. Enrollment in public benefit programs, or

d. Unemployment and layoffs, or

4) An official emergency declaration by the Secretary of Health and Human
Services.

5) In those situations where there 1s not an official federal, state Of local
declaration of emergency (i.e., an undeclared natural disaster or a
significant home €nergy supply shortage 0T disruption that affects a low-

income individual), an emergency will be deemed to exist by CSD where
there is imminent danger, requiring ;mmediate action to prevent Of
mitigate the loss or impairment of life, health, property, 0T essential public
SETrvices.

B. Capacity and Responsibility to Provide Emergency Assistance

1) Contractor acknowledges that federal and state law requires recipients of
ECTP funding to be qualified and capable of carrying out an energy crisis
intervention program that provides timely and effective emergency
assistance that resolves the energy crisis, and Contractor acknowledges
that the program must meet minimum requirements for timing and
accessibility to eligible applicants as further defined at 42 USC § 8623(c).

2) Contractor agrees to provide all reasonable information requested by CSD

during the term of this Agreement in order to enable CSD to asscss
Contractor’s current energy crisis intervention program.
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Federal and state law permit the allowability and allocability of costs to
the ECIP only where the costs ar€ used to provide emergency assistance in
an energy crisis. In addition to all other provisions in this Agreement
permitting, restricting, or otherwise relating to ECIP costs, such costs are
allowable only upon adequate demonstration by the Contractor that the
related activities meet the definition of “emergency” provided by federal

law and this Agreement.

C. ECIP Fast Track and WPO

1)

2)

ECTIP Fast Track and WPO Services shall be provided in accordance with
EXHIBIT H, AGENCY. PRIORITY PLAN.

Applicant Eligibility

a. Assistance shall be available only to households with incomes that
do not exceed an amount equal to sixty percent (60%) of the State
median Income.

b. Income verification must be for one month and current within s1X
(6) weeks of the application intake date or an annual award letter.
For acceptable types of documentation, refer to the LIHEAP
Eligibility and Verification Guide. Contractor shall maintain
appropriate documents in each applicant's file.

C. Contractor shall collect copies of all of the household's energy
utility bills for the current month, and if applicable, receipt(s) for
(WPO) to determine the client's energy burden.

d. Conditions for ECIP services must meet the criteria for an
emergency as defined in 42 USC §8622 (1), ECIP Policy and
Procedures, EXHIBIT F, ATTACHMENT ], and EXHIBIT G,
DEFINITIONS.

e. ECIP Fast Track Utility Assistance

1. The applicant must receive energy services and be billed
directly by one of the following energy providers: a utility
company (-ies) and/or a mobile home park that owns its
own power source(s) or a submetering billing service with
the statutory authority to shut off utility services.
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. An emergency energy-related crisis does not exist if the
cost of energy 18 included in the applicant’s rent, in which
case ECIP Fast Track payment(s) ghall not be made.

f. In addition to the applicant eligibility criteria listed above, $Ervices
for ECIP Fast Track and ECIP WPO must meet 2t Jeast one of the
following criteria pursuant to Government Code §16367.5 (e):

i Proof of utility chutoff notice;
1. Proof of energy termination;
. Insufficient funds to establish 2 new energy account;

iv. Insufficient funds to pay a delinquent utility bill; or

V. Insufficient funds to pay for essential firewood, oil, or
propane.

ECIP Fast Track Benefit Determination

ECIP Fast Track penefits shall be determined using an ECIP Fast Track
base amount and, when applicable, an agency—determined supplememal

‘benefit amount. Contractors chall issue ECIP Fast Track benefits in

accordance with the following:

a. Contractor shall ensure that the total ECIP Fast Track benefit
amount (ECIP Fast Track base amount plus sﬁpplemental benefit
amount) 18 limited to and does not exceed the total amount due (at

the time of intake) 10 the utility company in energy charges,
reconnection fees, and other assessed utility fees/surcharges 1o
alleviate the crisis situation.

b. When only issuing 2 ECIP Fast Track base benefit amount {no
supplemental payment), Contractor may exceed the total amourt
due to the utility company 1n energy charges, recormection fees,

delinquent utility bill establishing arrearages and/or past due
palances, and other agsessed utility fees/surcharges 10 alleviate the
crisis situation.

C. Contractor shall ensure that the maximum total ECIP Fast Track

benefit amount (ECIP Fast Track plus supplemental benefit
amount) does not exceed $1,000.
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d. Contractor shall provide full justification by documenting the
client file(s) to include the amount of charges and verification by
the utility company.

e. Contractor shall review, check for duplicates, and approve
applications in accordance with Contractor’s approved
EXHIBIT H, AGENCY PRIORITY PLAN and the LIHEAP
Eligibility and Verification Guide.

4) ECIP Fast Track/WPO Payment Guidelines

a. Eligible households may receive only one ECIP Fast Track/WPO,
or HEAP/WPO payment per program year. In addition to
receiving one ECIP (Fast Track/WPQ) or HEAP/WPO payment,
eligible households may receive ECIP EHCS services and/or other
weatherization services, if needed. ' :

b. Contractor may establish a maximum benefit for WPO payments;
such maximum shall be consistently apphed.

c. Contractor must exercise due care to ensure that duplication of
ECIP Fast Track/WPO or HEAP/WPO payments does not occur at
any time during the term of this Agreement.

d. Once applicants meet the eligibility and prioritization criteria and
funds are available, Contractor shall:

1. Not later than 48 hours after 2 household is determined to
be eligible for ECIP, provide assistance in the form of 2
payment guarantee 10 the appropriate gas or electric vendor
or a WPO payment that will resolve the energy crisis.

1. Not later than 18 hours after a household applies is
determined to be eligible for ECIP, provide assistance in
the form of a payment guarantee to the appropriate gas or
electric vendor or a WPO that will resolve the energy crisis
if such household is in a life-threatening situation.

1i. When 2 HEAP payment or ECIP Fast Track payment has
been made directly to an €nergy vendor, notification of
payment(s) shall be sent t0 the client via an account credit
letter from CSD or the utility company, ot it shall be shown
as a credit on the utility bill(s).
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ECIP WPO Payment Guidelines Specific

a. Contractor shall complete the ECIP Payment Confirmation (Non-
Regulated Utility Companies Only) (CSD 415) or Contractor's
equivalent.

b. Contractor shall make payments directly to energy vendors on

behalf of clients whose energy sources are wood, propane, or oil.
c. CSD shall not make payments 10 clients for WPQ assistance.

d. Before paying energy vendors, Contractor shall verify that charges
for the services and goods provided are reasonable and within fair
market value.

e. Contractor shall notify the applicant of the rccipieht household, in
writing, when payments are made directly to an energy vendor for
wood, propane, or oil on their behalf.

f. Unless a different, formal, or documented agreement exists to the
contrary, Contractor shall forward payments for WPO on behalf of
applicants to corresponding energy vendor within 60 calendar days
from the date obligation was incurred.

D. ECIP Emergency Heating and Cooling Services (EHCS)

1)

2)

3)

Applicant Eligibility

Eligibility of the applicant shall meet all requirements for eligibility as
described in Weatherization Activity Guidelines, EXHIBIT F.5.A.

Dwelling Eligibility

Eligibility of the dwelling shall meet all requirements for eligibility as
described in Weatherization Activity Guidelines, EXHIBIT F.5.B.

Dwelling Assessments

a. Assessment of the dwelling shall meet all requirements as
described in Weatherization Activity Guidelines, EXHIBIT F.5.D.
excluding Sections 6), 7), 8), and 9).

b. Work crews of Contractor who are only performing heating and
cooling services shall not be required to perform the entire CAS
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test and may limit the testing to only the heating and cooling
appliances to be repaired or replaced.

c. Subcontractors who possess 2 valid C-20 specialty license may use
alternative diagnostic testing methods 10 asscss operational
performance that meets or exceeds industry standards for testing
heating and cooling appliances they have been contracted to repair
or replace.

Allowable Services

ECIP EHCS may be used for the repair, replacement and new installation
of heating/cooling and water heating appliances identified in the ECTP
Policy and Procedures and must meet the following criteria:

a. The applicaﬂt is income eligible and is able to submiit the required
documentation to complete the eligibility of the dwelling;

b. The applicant has insufficient funds to pay the cost of repainng or
replacing an eligible heating or cooling appliance or for a new
heating or cooling appliance; :

C. The appliance condition meets one of the appliance
repair/replacement criteria as defined in the ECIP Policies and
Procedures, EXHIBITF, ATTACHMENT §; and

d. The services to mitigate and completely resolve the emergency and
satisfy the relevant emergency assistance meet the timeframes as
defined in the ECIP policies and Procedures, EXHIBITF,
ATTACHMENT L

E. Natural Disasters

1Y)

2)

3)

When a dwelling that has been damaged by a natural disaster such as fire,
flood, earthquake, hurricane, €tc., a scope of work shall be submitted to
CSD for approval prior to beginning work related to a natural disaster.

Contractor may have damages repaired that are within the scope of the
weatherization program if the same services will not be paid for or

reimbursed by any other source.

The occupant shall be certified as currently eligible and a dwelling
assessment shall be performed.
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8. SEVERE WEATHER ENERGY ASSISTANCE AND TRANSPORTATION

SERVICES (SWEATS) ACTIVITY GUIDELINES

Al

The Severe Weather Energy Assistance and Transportation Services (SWEATS)
Policy, EXHIBIT F, ATTACHMENT II, was developed by CSD to facilitate the
delivery of allowable LIHEAP services, including utility assistance and
weatherization, during a bona fide emergency. The policy includes guidelines
and other criteria which, if followed, will authorize the Contractor to expend
LIHEAP funds to respond to eligible beneficiaries impacted by the emergency.

The activation of SWEATS services is at CSD’s sole discretion and will be time-
limited according to CSD’s official notification. In the eventa bona fide
gmergency occurs during CSD nonbusiness hours, Contractor at its discretion
may elect to activate the terms and conditions of SWEATS. The local activiation
of SWEATS will remain in effect until CSD’s next official business day.

Eligible households may receive the following SWEATS emergency services:

1) Utility Assistance

2) Temporary Shelter, Coats, and Blankets

3) Transportation Services

4) Portable Heating and Cooling Appliances and Generétors

For Applicant Eligibility, Service Provisions, Reimbursements, Reporting, and
Record-keeping requirements, refer to EXHIBIT F, ATTACHMENT II -
SWEATS Policy.

9. PROGRAM STANDARDS AND REGULATORY REQUIREMENTS

A.

Program Standards

D Contractor shall adhere to ail CSD program standards pursuant to the
following documents and manuals which have been incorporated by
reference and made part of this Agreement as if attached hereto:

a. CSD Low-Income Weatherization Assistance Program Policies
and Procedures;

b. CSD Conventional Home Weatherization Installation Standards
(WIS);

c. CSD Mobile Home Weatherization Installation Standards (WIS);
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d. CSD 2005 PY Interim Policies and Standards;
e. CSD Lead-Safe Weatherization Policies;
f. CSD Health and Safety Plan for Weatherization Pfograms;
g CSD Inspection Policies and Procedures;

h. CSD LIHEAP/DOE Program 2008 Health and Safety Appliance
Replacement Policy, EXHIBITF, ATTACHMENT 111,

i. CSD Carbon Monoxide (CO) Analyzer and Manometer
Calibration Policy; and

j ECIP Policy and Procedures, EXHIBITF, ATTACHMENT I; and

k. CSD Severe Weather Energy Assistance and Transportation "

Services (SWEATS) Policy, EXHIBIT F, ATTACHMENT IL.

In the event of disagreement between policies and field protocols
contained within the Weatherization Installation Standard Manual and/or
the Weatherization Policies and Procedures Manual and this Agreement,

Contractor shall abide by the terms of this Agreement.

Regulations

1)

2)

3)

4)

Standards contained in the Uniform Building Codé and local city and
county codes shall take precedence OVer the CSD WIS if the code

requirement is not included in the manual and/or 15 MOTe stringent.

All applicable dwellings shall be in compliance with California Energy
Commission 2005 Building Energy Efficiency Standards, Alterations
under Title 24, Part 6, of the California Code of Regulations, California
Home Energy Rating System (HERS) Program regulations.

Services provided to all applicable pre-1979 dwellings shall be in
comphance with the Environmental Protection Agency rules in 40 CFR
745, 1.ead-Based Paint Poisoning Prevention in Certain Residential
Structures and the Housing and Urban Development rules in 24 CFR 35,
Lead-Based Paint Poilsoning Prevention in Certain Residential Structures.

All materials procured for weatherization and ECIP EHCS purposes shall

be in conformance with the Department of Housing and Human Services
rules in 45 CFR Part 92, Uniform Administrative Requirements for Grants
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and Cooperative Agreements to State, Local, and Tribal Government ot
45 CFR Part 74, Uniform Administrative Requirements for Awards and
Subawards to Institutions of Higher Education, Hospitals, Other Nonprofit
Organizations, and Commercial Organizations.

C. Title 24

1)

2)

3)

4)

Contractor shall, when required by its local jurisdiction, obtain a building
permit when additions or alterations of existing residential buildings are
performed or when a component, system, of equipment of an existing
building breaks and cannot be repaired.

Title 24 requirements are applicable only to energy conservation measures
installed to dwelling located within Contractor’s specific California
Energy Commission (CEC) Climate Zone. For a listing of the CEC
climate zones, refer to the CSD website at www.csd.ca.gov.

Contractor shall obtain the services of a qualified HERS Program Rater
when required to perform required field verification and diagnostic testing
on applicable weatherization measures and building alterations performed
under this Agreement.

Contractor shall obtain the services of a certified HERS Rater to perform
the required field verification and diagnostic testing. The HERS Rater .
shall be an independent entity from the builder or subcontractor
performing the building alteration and/or energy-efficiency improvement

being tested and verified and shall have no financial interest in the work
performed.

D. Pre-1979 Dwellings

1)

2)

Lead-based paint is presumed to be present in all pre-1979 units unless the
dwelling unit has previously been certified by a California Certified
Inspector/Risk Assessor 1o be lead-free.

HUD units not previously certified to be lead free, built prior to 1979, and
receiving weatherization services in which painted surfaces exceeding di
minimis levels are disturbed require the successful achievement of lead-
safe standards after the completion of weatherization services. Contractor
chall assure that a third-party California Certified Inspector/Risk Assessor
performs the clearance inspection after the completion of weatherization
services and that the Assessor deems the weatherized HUD unit as lead-
safe.

F24



- (2008 LIHEAP)
EXHIBITF
(Standard Agreement)

3) Contractor shall document notification to tenants of multi-unit housing of
weatherization and/or renovation activities in common areas using the
Notice of WeatherizationfRenovation (CSD 320) or Contractor’s

equivalent and Record of Tenant Notification Procedures (CSD 322)or
Contractor’s equivalent.

QUALITY ASSURANCE

A.

B.

Certification

Contractor, or its designee, chall establish a comprehensive, detailed, and fully
documented Quality Control procedure to assess the quality and completeness of
Weatherization and ECIP EHCS work performed under this Agreement. Such
assurance will be documented on the Weatherization Building Assessment and
Job Order Sheet (CSD 540) ot Contractor's equivalent and shall be signed and
dated by a certifying agency representative. _

Post-Weatherization Inspections

1) Contractor shall perform Post-Weatherization Inspections on 25 percent
(25%) of the total weatherized dwellings under this Agreement.
Post-Weatherization Inspections shall be proportional to the number of

completed units for each reporting period.

2) Contractors shall give priority t0 inspecting dwellings receiving the
following weatherization services/measures. :

a. Combustion Appliance Qafety Testing;
b. Blower Door Testing;
c. Ceiling Insulation; and

d. Minor Envelope Rep airs.

3) Post-inspections shall be conducted for the purpose of assessing the
quality and completeness of performed weatherization services and
compliance with weatherization guidelines. Ata minimum, the post-

inspection chall review the following:

a. ‘Weatherization Building Assessment and Job Checklist (CSD 540)

or Contractor’s equivalent 10 verify that all specified measures
were accurately reported and invoiced to CSD;
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b. All measures Were completely installed in accordance with said
terms and conditions of this Agreement. In addition, installed
measures shall be reviewed to determine the absence of any

feasible Mandatory Measure not installed and/or the installation of
a measure (nonfeasible measure) that may be in noncompliance
with said standards and the terms and conditions of this

Agreement;
c. Verification that the unit received blower doot and duct leakage
testing,
d. Inspection of all combustion appliances receiving combustion

application safety testing; and

e. Inspection of the unit dwelling to ensure that all identified health
and safety hazards, whether preexisting of resulting from the
performance of weatherization services, have been successfully

remedied.

Post-Weatherization Inspections of dwelling units shall be performed by
individuals trained and with expertise In: performing dwelling
assessments; performance of combustion appliance safety (CAS) testing .
and appliance related hazards remedies; performance of blower door
diagnostics and Infiliration Reduction Measures; and knowledge of

Weatherization guidelines and the terms and conditions of this Agreement.

Inspector shall certify performed Post Weatherization Inspections of
dwelling units by completing and signing Post-Weatherization Inspection
Report (CSD 611). Contractor shall retain a copy of the completed and
signed form in client file.

C. Third-Party Inspections

1)

2)

3

The State reserves the right to use 2 third-party inspector to review and
verify that the weatherization activities performed under this Agreement
conform to applicable standards and practices.

Unless Contractor assumes the task of arranging inspection visits with'the
selected weatherization clients, Contractor shall provide the use ofa
telephone 10 the inspector.

Contractor of 2 ride-along (designated representative) shall accompany the
inspector on client inspection visits and shall provide transportation and
equipment 10 the inspector. When possible, Contractor shall make
corrections during the client inspections visits.
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Contractor agrees to remedy all Nonhazardous Conditions (nonhazardous
work deficiencies) noted by the State or its designee within 20 working
days of written notification.

Contractor must remedy all Hazardous Conditions resulting from
weatherization measure installation. The immediate hazard shall be
eliminated within 24 hours, and hazardous conditions shall be completely
resolved within five (5) working days of written notification. The time
period may be extended for circumstances beyond the Contractor’s
control; however, the time extension must be approved in writing by CSD
prior to the expiration of the five working days.

D. Noncompliance

1)

2)

3)

4)

Contractor shall be subject to the withholding of reimbursement for failure
to completely resolve a Hazardous Condition within five working days or
within the modified completion date for units receiving a time period
extension. The reimbursement sanction will immediately apply to the next
Gscal reimbursement request associated with the program of the
weatherized unit in question. The reimbursement sanction will remain in
effect until Contractor successfully resolves the Hazardous Condition and
confirms the resolution with CSD and the designated Inspection
Contractor. The sanction will apply to all subsequent fiscal

reimbursement requests of the primary funding source in question.

If it is determined that the Contractor has failed to resolve an identified
Hazardous Condition in accordance with the Hazardous Correction Work
Plan, CSD may utilize the services of the designated Inspection Contractor
to successfully resolve the delinquent Hazardous Condition. Contractor
will assume responsibility for costs associated with the use of Inspection
Contractor’s services. The costs will include labor, materials, and travel
equal to the Inspection Contractor’s training and technical assistance

hourly rate and the total amount will be withheld from the Contractor’s
next request for fiscal reimbursement.

If it is determined that the Contractor has incorrectly billed CSD because a
measure was not installed or the quantity installed is less than the quantity
billed, Contractor shall install the billed measure or quantity, if feasible.
In cases when a physical remedy is not possible, repayment of the labor
and material costs for the noninstatled measure or quantity will be
withheld from subsequent reimbursements.

Contractors will be subject to Special Conditions if it is determined that
one or more of the following conditions exist: ‘
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a. Contractor has a history of unsatisfactory performance.
b. " Identification of one OT more Hazardous Conditions in dwellings

weatherized by Contractor.

C. Failure to remedy an identified Hazardous Condition in a timely
manner (elimination of immediate hazard within 24 hours and
complete resolution correction within five working days of wrnitten

notification).

d. Substantial number of Nonhazardous Conditions and/or identified
trends or pattems of nonconformance 10 installation criteria.

11. TRAINING REQUIREMENTS

A

Within 30 days of employment, weatherization employees of Contractor and
subcontractors who provide basic weatherization services shall receive both Lead-
Safe Weatherization Training and Environmental Hazards Awareness Training, 11
accordance with CSD Lead-Safe Weatherization Policy and Procedures. An
Assessor, Worker, Supervisor, 0T Inspector will not be allowed to enter, assess,
weatherize, or inspect a pre-1979 dwelling umnit until the required Lead-Safe
Weatherization Training has been completed. Contractor shall ensure that all
work performed bya subcontractor under this Agreement adheres to lead-safe
weatherization work practices t0 minimize the exposure of lead to occupants and

workers in pre-1979 dwellings.

Within 180 days of employment, weatherization employées of Contractor and
subcontractors who provide basic weatherization services shall receive Basic
Weatherization Training by completing the Pacific Gas & Electric (PG&E)
Energy Training Center, Stockton (ETC--Stockton), other CSD-approved training
facility Basic Weatherization curriculum, OF Contractor’s CSD-approved internal

 training curriculum that teaches basic weatherization concepts and conformance

with CSD’s weatherization policies, procedures, and installation standards.

Within 180 days of employment, weatherization and ECIP EHCS employees of
Contractor who perform shell sealing and duct leakage diagnostic tests shall be
properly trained through the Duct & Shell Sealing/Combustion Appliance Safety
Training curriculum at the PG&E ETC - Stockton or 2 CSD-approved
comparable training facility; successful completion of field training provided by
CSD’s contract field technicians; or & CSD-approved, in-house training
curriculum.

Employees, of Contractor and subcontractor who perform basic weatherization
services and employees of Contractor who perform heating and cooling appliance
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services and who perform combustion appliance safety (CAS) checks shall be
properly trained through the Duct & Shell Sealing/Combustion Appliance Safety
Training curriculum at the PG&E ETC—Stockton or ata CSD-approved
comparable training facility. Field training provided by CSD’s contract field
technicians and in-house training is not a substitute for this requirement. CAS
training at an approved facility is a precursor 1o field training. No employee of
Contractor and subcontractor shall perform combustion appliance safety checks

without having completed the required training.

For weatherization and ECTP EHCS services performcd on HUD units, all work
crews of Contractor and subcontractor who perform basic weatherization services

.are required to be trained in HUD-approved Lead-Safe Weatherization, although

certification is not required. Although a crew supervisor can be certified as a
HUD Lead Supervisor, it is not a substitute for the requirement of trained work
Crews.

Contractor shall maintain and make available for reference to Contractor’s
employees and subcontractors who perform weatherization and ECIP EHCS
services the following:

1) Current CSD Conventional Home WIS Manual;

2) Current CSD Mobile Home WIS Manual,

3) CSD Low-Income Weatherization Assistance Program Policies and
Procedures Manual;

4) Other applicable policies and procedures; and

5) Official Program Notices

12.  LEVERAGING ACTIVITIES

A.

Contractor is strongly encouraged to provide weatherization services to ECIP
EHCS-serviced dwellings using LIHEAP, DOE, and/or utility-funded
weatherization services.

Leveraging weatherization funds may be used to install mandatory and/or optional
measures in a dwelling in any order practical to the application of weatherization
measures. Client files shall be documented accordingly.

Contractor shall ensure that any non-CSD leveraged-funded activity performed in
conjunction with the LIHEAP Weatherjzation and/or the ECIP EHCS program is

in conformance with weatherization guidelines. If permitted by the leveraged-
funding source, Contractor shall document within the Weatherization and/or ECIP
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client file the activity perforrned, date of the activity performed, and the source of
the leveraged funds. If the jeveraged-funding source prohibits the disclosure of
such information, Contractor shall at 2 minimum make reference to the leveraged
activity within the weatherization and/or ECIP client file.

CSD ensures that this information will be utilized for the sole purpose of
verifying the delivery of services. CSD also reserves the right to use 2 third-party
inspector 10 review and verify that the {everaged-funded activities conform to
applicable standards and practices. Contractor shall ensure that duplicate billings
for the same product or service do not occur.

CORD-KEEPING RESPONSIBILITIES

13. RE PONSIDLL 12D

A,

Contractor shall maintain chent intake/needs assessment form(s) for
Weatherization, HEAP, and ECIP, and appropriate supporting documentation and
shall maintain separate élient files containing supporting documents related to
disqualifications, denials, and appeals for each applicant who is not certified as
being eligible to receive assistance.

Contractor shall ensure that the ECTP Home Energy Supplier Assurance

(CSD 416) or Contractor’s equivalent is completed by each nonregulated utility
company, €.8-, propanc suppliers, wood suppliers, etc., providing services 1o
clients of this Agreement.

Client Files — General Requirements

Contractor shall [maintain a separate file for each applicant certified as eligible to
receive assistance. Said files shall include at least the following documentation, if

applicable:

1) Statement of Citizenship, Alienage and Immigration Status for Public
Benefits, (CSD 600) and supporting documents;

2) Energy Intake Form (CSD 43 or 44) or Contractor’s equivalent. Priority

points must be written in the designated space on the Intake Form;

3) Utility/energy bill(s) for all sources of energy used by qualified
households;

4) Source documentation supporting eli gibility; and

5) Source documentation that substantiates that the client was provided
services in accordance with Assurance 16 requirements.
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Files - ECIP Fast Track, ECIP WPO, HEAP, and WPO

Contractor shall maintain the following documents for each applicant receiving

1)

2

cash assistance services, if applicable:

A source document that substantiates the ECIP Fast Track supplemental
payment that shall include the total amount due (at the time of intake) to
the utility company, reconnection fees, and any other assessed utility
fees/surcharges; it shall provide the condition(s) that establishes eligibility
for benefits In accordance with EXHIBITF, PROGRAMMATIC
PROVISIONS, Section 4. BECIP Fast Track Renefit Determination; and

A source document substantiating the portion of rent that is allocated
toward energy costs (HEAP and ECIP: Utilities included in rent and WPO
only).

E. Client Files - Weatherization and/or ECTP EHCS Specific

Contractor shall maintain the following documents for each applicant receiving
weatherization and/or ECIP EHCS services, if applicable:

1y,

2)

3)
4)

3)

6)

7

8)

9)

Weatherization Building Assessment and Job Order Sheet (CSD 540) or
Contractor’s equivalent;

Combustion Appliance Safety Inspection Form (CASIF);
Blower Door and Duct Blaster Data Sheet (RDDBDS);
CSD Hazardous Correction Work Plan (HCWP);

CSD Weatherization Deferral Form and other source documentation
supporting deferrals and appeals

Notice of WeatherizationfRenovation (CSD 320) or Contractor’s
equivalent;

Client Education Confirmation of Receipt (CSD 321) or Contractor’s
equivalent;

Record of Tenant Notification Procedures (CSD 322) or Contractor’s
equivalent;

Energy Service Agregment for Rental Units (CSD 515) or Contractor’s
equivalent; '
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Service Agreement for Unoccupied Multi-Unit Dwelling, (CSD 513d) or
Contractor’s equivalent;

Contractor Post Weatherization Inspection Report (CSD 61 1);
Weatherization Inspection Report (WIR) (CSD 581);

Multi-Unit Dwelling Unit Eligibility Certification (CSD 75P) or
Contractor’s equivalent; _

Required building permits, or building permit applications or
documentation of permit cost;

Copy of lead clearance inspection by a California Certified Inspector/Risk
Assessor for applicable pre-1979 HUD units;

Waivers from CSD to exceed maximums cOStS of weatherization
measures,

Source documentation that substantiates all actual labor hours and all costs
for labor and materials; .

Source documentation of weatherization measures installed and leveraged
with other CSD and non-CSD weatherization program funds;

Source documentation that substantiates the criteria and basis for
replacement of all gas and electric appliances including results of all

required diagnostic tests Tesults and the nonfeasibility of all mandatory
measures not performed or installed;

Source documentation indicating the manufacturer, make, and model of all
replaced refrigerators; :

Source documentation and records substantiating mileage claims by
individual weatherized SFD and MUD Unit;

Source documentation substantiating the referral to CSD or non-CSD
weatherization programs for units receiving ECIP EHCS services;

Source documentation of HERS inspection; and

Source documentation providing evidence that the client receiving
disaster-related services was a victim of a natural disaster.
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Client Files — Severe Weather Energy Assistance and Transportation Services
(SWEATS) Specific

1) Contractor shall maintain the following documents for each applicant
receiving services under SWEATS, if applicable:

a. gevere Weather Energy Assistance and Transportation Services
Intake Form (CSD 51) or Energy Intake Form (CSD 43)or
Contractor’s equivalent to CSD 43;

b. Temporary Emergency Portable Appliance Loan Agreement and
Waiver (CSD 52); and
C. Source documentation and records substantiating mileage claims

for units receiving services under SWEATS.

2) Contractor shall maintain the following documents for each applicant
receiving Utility Assistance services under SWEATS:

a. Gevere Weather Energy Assistance and Transportation Services
Intake Form (CSD 51) or Energy Intake Form (CSD 43) or
Contractor’s equivalent o CSD 43;

b. Documentation of utility charges at the time of intake; and

c. Source documentation that substantiates the household’s economic
hardship as a direct result of the disaster.

Weatherization and ECIP EHCS Specific
1) Labor and Matenals

a. Contractor shall maintain source documentation in such a manner
that include job references and total labor hours s0 that actual costs
and actual labor hours billed to the weatherization and ECIP EHCS

programs can be substantiated.

b. Contractor shall document all costs expended under this
Agreement with purchase orders, inventory records, and payroll
records identifying the funding source.

c. Contractor shall maintain source documentation in such a manner
to prove that materials used under this program conform to the
requirements contained within the CSD Weatherization Installation

Standards and/or state, county, or local regulations.
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Training

Contractor and subcontractors who perform weatherization and ECIP
EHCS services are required to maintain a training log for current
employees. The training log shall document for each employee all
training received and shall include for each training session/course the
source/location, type/content, and completion date. Such training log shall
be maintained in the Contractor’s file and shall be made available for
review by CSD upon request.

Equipment

a. Contractor and subcontractors who perform combustion appliance
safety tests shall maintain the Carbon Monoxide Analyzer
Calibration Log (CSD 785) documenting the calibration of all
analyzers as required.

b. Contractor and subcontractors who perform blower door and duct
leakage diagnostic tests shall maintain the Manometer Calibration
Log (CSD 786) documenting the calibration of all manometers as
required.

c. Contractor and subcontractors who keep an inventory of portable
appliances for the SWEATS program shall maintain a log
documenting the location of all portable appliances on loan and in
reserve. The log shall document the retirement or loss of the
equipment.

H. CLASS Reports

1)

Contractor shall be responsible for monitoring the California LIHEAP.
Automated Services System (CLASS) online reports and for resolving
payment issue(s) related to the delivery of benefits. The Agency
Allocations/System Maintenance screen shall display historical and
current detail level of program allocation information, summarizing
agency’s annual program allocation, expenditures, and returned benefits
eligible for reissuance, if any. The Variance Report shall display the detail
level of benefit information whereby the eligible benefit amount differs
from the paid benefit amount. For resolution of partial credit returns,
Contractor shall be responsible for following up with the client to resolve
payment issue(s) and for providing the State with the necessary
information to reissue benefit(s). For full credit returns and warrant
redeposits, Contractor shall be responsible for resolving and updating
client data in CLASS to reissue benefit(s).
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(Standard Agreement)

Contractor shall utilize either the CLASS On-Line Entry method or, if
precertified, the Database Transfer method to transmit client data.
Contractor shall submit the data 1n accordance with the CLASS Reference
Manual and CSD’s data entry standards. Contractor shall assure that
adequate files are maintained as required in EXHIBIT F,
PROGRAMMATIC PROVISIONS, Section 9. RECORD-KEEPING
RESPONSIBILITIES.

Utilizing reporting options available within the CLASS On-Line System,
Contractors shall be responsibie for generating HEAP and ECIP (Fast
Track) reports 0 attain data specific t0 the following: a listing of
HEAP/ECIP Fast Track clients assisted for a specified period, Applicant
Qervice History (summary of repeat customers), detailed client
information (Social Security number, address, utility company., intake
data, and client status), summarized county encrgy costs and burden,
benefit amounts and totals (expenditures), returned benefits, summary of
vulnerable populations groups served, and a year-to-date goal status

summary.

14. TACHMENTS TO THE CONTRACT

AT

The following documents are hereby attached to this Exhibit.

A. ATTACHMENT I ECIP Policy and Procedures

B. ATTACHMENT II Severe Weather Energy Assistance and
Transportation Services SWEATS) Policy

C. ATTACHMENT 1l CSD LIHEAP/DOE Weatherization Programs 2008
- Health and Safety Appliance Replacement Policy

\Cobra\shared\Contracts\Low Income Home Energy Assistance I"rogram\2008 LIHEAP\Exhibit F, Programmatic

Provisions.doc
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EXHIBIT F — ATTACHMENT |
ECIP Policy and Procedures

Federal and state law requires CSD to allocate a portion of the total LIHEAP biock grant
allocation to provide an energy crisis intervention program (ECIP) that delivers timely and
effective assistance to low-income individuals to resolve energy-related emergencies. The
purpose of these criteria is to clarify the allowable uses of ECIP funds by energy service
providers in California.

ECIP funds may only be used to resolve emergencies that fit the federal definition,
including:
1 A natural disaster {whether or not officially declared);
2. A significant home energy supply shortage or disruption;
3. An official declaration of a significant increase in:
a. Home energy costs;
b. Home energy disconnections;
c. Enrolliment in public benefit programs; or
d. Unemployment and layoffs, or
4. An official emergency declaration by the Secretary of Health and Human Services.
In those situations where there is not an official federal, state, or local declaration of
emergency, i.e., an undeclared natural disaster or a significant home energy supply
shortage or disruption that affects a low-income individual, an emergency will be deemed

to exist by CSD where there Is imminent danger, requiring immediate action to prevent or
mitigate the loss or impairment of life, health, property, or essential public services.

CSD has expanded the LIHEAP Agency Plan to collect general information related to the
delivery of LIHEAP services, inciuding ECIP services, at the local level.

The Agency Profile will include statistical information — including demographic, income and
geographical information, fuel type usage, climate data, and historical service and
budgetary data derived from local and statewide programmatic and fiscal reporting — will
be used to help support each local service provider's priority plans and seasonal
timeframes for delivering emergency heating and cooling services.

This planning information is intended to enable each local service provider to support its
service delivery plans and proposed budget allocations for emergency and nonemergency
cash assistance, weatherization, emergency heating and cooling services, and outreach
and education, based on information unique to the service area.

The ECIP component of the LIHEAP Agency Plan is intended to guide the implementation
and execution of the local service provider's LIHEAP activities, including emergency
heating and cooling activities.

This component is designed to produce a detailed narrative to support the local service
provider's Fast TrackWPO, ECIP Heating and Cooling Services, and ECIP SWEATS plan
for services and budget, based on its prioritization of goals to serve vuinerable populations
and the local heating and cooling seasons, among other things.

At the provider's election, emergency heating and cooling services and emergency cash
assistance may be prioritized according to vulnerable populations. The proposal for such
prioritization shall be reasonably rélated to a current analysis of the iocal service area’s
needs per the provider's LIHEAP Agency Pian.
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~1p Policies and Procedures

s of the ECIP Vulnerable poputations that may be c.onsidered include, but are not limited to:

‘L‘:;;;‘g in 4 Eiderly (60 years old and over),
ncy Plan 2 Young children {5 years old and under),
tinued) 3. Disabled of proof of other medical necessity,
4 Households with the highest energy burdens
juirements To charge activities 10 emergency heating and cooling services (EHCS) under ECIP, local
Charging to service providers must do all of the following throughout the program year:
cS 1. Provide services, including outreach and eligibility and application processing, at
sites that are geographically accessible to all households in the service area.

2 Within 48 hours after a household applies for ECIP benefits, provide assistance
that will resolve the energy crisis if the household is eligible. :

4. Within 18 hours after a household applies for ECIP benefits provides assistance
that will resolve the energy crisis if the household is eligible and there is @ iife-
threatening situation.

4. Ensure that the ability for any household in the service area to submit an
application for ECIP benefits is not limited by physical disability or geographical
barriers.

5 Provide education 10 clients experiencing an emergency, including information on
potential heaith and safety hazards.

mergency A. Allowable Services: ECIP funds may be used for the repair, replacement, and new
ieating and installation for certain heating and cooling (HVAC) appliances and water-heating
ooling appliances identified by CSD, as long as there is documented proof that:

.ervices (EHCS)

1. The applicant is income eligible and is able to submit the required documentation
to complete the eligibility of the dwelling; AND

2. The applicant has insufficient funds to pay the cost of repairing or replacing an
eligible heating or cooling appliance or for a new heating or cooling appliance;
AND

3. The appliance condition meets any one of the Appliance RepairlReplacement
Criteria (see Section B below); AND

4. The services mitigate and completely resolve the emergency and satisfy the
relevant Emergency Assistance Timeframes (see Section C below).

B. Appliance RepairiRep!acemen‘t Criteria:

1. HVAC/Hazardous Condition: . The repair or replacement of an HVAC appliance
qualifies under ECIP if it has a hazardous condition that poses a direct risk of fire
or dangerous indoor air quality, including:

a. High CO levels, as identified per CSD CAS Testing Standards.

b. Gas or refrigerant leak.

c. Cracked or defective heat exchanger that can elevate CO and/or cause
CO to enter the living space.

d. Installation condition that violates a significant state or local building code,
e.g., a wood-burning stove in a mobile home that draws combustion air
from the living space.

e. Other hazardous condition, upon the preapproval of CSD.
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2. HVAC/Hardship Cases: The replacement of an HVAC appliance qualifies under

ECIP if using the existing appliance creates a hardship, including:
a. Wood-burning stove in the home of an elderly or disabled tenant who
cannot physically handle the fuel.

b. No heating appliance is present (see item 4 below).
Water Heater/Hazardous Condition: The repair or replacement of a Water

Heating appliance gualifies under ECIP if it has a hazardous condition that poses
a direct risk of fire or dangerous indoor air quality or living conditions, including:

a. High CO level, as identified per CSD CAS Testing Standards.

b. Gas leak.

c. Installation condition violating a significant state or local building code,
including improper clearances, inadequate combustion air supply, or
nonconforming location and/or venting.

d. Ruptured tank and/or excessive water leakage from water heaters located
within conditioned living areas. (Note: this does not authorize the use of
" ECIP funds to repair or replace leaking water heaters located in
unconditioned areas, e.g., garage, exterior water heater closets.

e. Other hazardous condition, upon the preapproval of CSD.

4. Nonexistent or inoperable Appliance: The repair or replacement of an HVAC or

Water Heating appliance qualifies under ECIP if it is nonexistent or wholly
inoperable, AND the applicant EITHER:

a. Has a qualifying “medical condition” that requires temperature or climate
control, as verified by a doctor's recommendation or other objective
evidence gathered at the time of application; OR

b. ls a member of a vulnerable population as identified in the LIHEAP Local
Pian and the absence of the appliance creates an emergency health and
safety need. :

C. Emergency Assistance Timeframes

Mitigation: Mitigation is the “immediate action” taken in the short-term to address
the emergency. An agency may charge all emergency heating and cooling
services, including the eventual repair and reptacement of an HVAC or Water
Heating appliance, when the following mitigation is provided:

a. Hazardous Conditions: For all hazardous conditions, the agency must, at
a minimum, cap or disable the HVAC appliance within eighteen {18) hours;

b. Provide education (if not already accomplished by another entity;

c. Temporary Portable Devices: For all hazardous, nonexistent and
inoperable HVAC appliances, the agency must offer to make available a
temporary portable heating and/or cooling device to provide seasonally
appropriate indoor climate contro! until the HVAC appliance is repaired or
replaced, as follows: '

i Such device shall be offered within eighteen (18) hours to any
applicant with a qualifying “medical condition” as described above;

i.  Such heating device shall be offered within eighteen (18) hours to any
-elderly or disabled applicant whose wood-burning stove is inoperable
or is operable but handling the fuel is a physical hardship;
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iil. Such device shall be offered within forty-eight (48) hours to all other
applicants.

2. Decision to Repair or Replace Appiiance: in recognition of the limited funds
available for all LIHEAP services, including ECIP services, each agency is
authorized to determine whether or not it can repair or replace an individual
hazardous, nonexistent or inoperable HVAC or Water Heating appliance based
on considerations such as eligibility, cost/budget, and the agency’s own LIHEAP
Agency Plan. Such determination shall be delivered in writing to each applicant
for whom service cannot be provided no later than 30 calendar days after the
initial assessment of the appliance.

3. Repair and Replacement. The repair and replacement of an HVAC appliance
may be charged to ECIP when the agency can demonstrate that the repairs were
scheduled and completed to the extent practicable ahead of all nonemergency
weatherization, AND according to the LIHEAP Agency Plan, AND no later than
the end of the appropriate heating or cooling season identified in the LIHEAP
Agency Plan as follows!

a. The repair or replacement of a space heater must be completed no later
. than the end of the current or immediately upcoming heating season, OR

b. The repair or replacement of a cooler must be completed no later than the
end of the current or immediately upcoming cooling season, OR

c. If a heater or cooler is repaired or replaced after the end of the current or
immediately upcoming season, the agency musi obtain CSD’s preapproval
by providing written justification for the delay, either on a case-by-case
basis or in its LIHEAP Agency Plan. If CSD grants approval for delayed
emergency heating and cooling services, the agency shall use its best
efforts to make programmatic or fiscal adjustments in subsequent years to
achieve the seasonal requirements.

To charge activities to emergency heating and cooling services (EHCS) under ECIP, local
service providers must do all of the following throughout the program year.

41 Provide outreach and general information to potential clients, including: eligibility,
application processing, hours of operation, and other available resources to assist
clients with managing utility expenses, i.e., utility-funded bill assistance programs,
balance payment programs, and weatherization/home rehabilitation programs.

2. Provide education to clients experiencing an emergency. including education on
potential health and safety hazards, and referral information to resolve the
emergency situation.

A. Allowable Services: ECIP Funds may be used for cash subsidy assistance benefit

for:

1. FElectric and Gas {Fast Track);

5. Wood, Propane and Oil (WPO)}.

Emergency Cash Assistance Criteria: Documented proof is required that the
applicant is an eligible LIMEAP beneficiary and is experiencing any gne of the

following qualifying emergency conditions to receive emergency utility assistance
under ECIP:

1. Receipt of utility shutoff notice,
2. Utility or energy termination;
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nergency 3. Insufficient funds to establish a new energy account,

ul;_ty 4. Insufficient funds topay @ delinquent utility bill; or
ssistance

ontinued) 5. Insufficient funds to pay for essential firewood, oil, propang.

C. Mitigation: Mitigation is the “immediate action” taken in the short term to address the
emergency. For utility assistance emergencies, mitigation shall include either the
issuance of a direct penefit (to the client or utility provider) or the issuance of a

payment commitment to the servicing utility provider within 18 hours from both the
date of eligibility (qualification) determination and commitment t0 provide services DY
agency.

1. Natural Gas and Electric Utility Customers: For clients with a qualifying electric or
natural gas energy service emergency, agencies may use Fast Track funds to
assist in paying arrearage balances, service reconnections fees, and deposits up

to @ maximum benefit of $1,000 in efforts of avoiding service disruption. Dueto
program {imitations, it is conceivable that the amount of assistance necessary to
resolve the emergency may extend peyond the scope of program and service
ability of the service provider. In these instances, agencies shail, to the extent
both feasible and practical, attempt to resolve the emergency by exploring client
partial payment options and/or education and referral to other, penefit providers.

5. Wood, Propang, and Qil Customers. For clients with a qualifying wood, propane,
or oil energy emergency. agencies may use ECIP WPO funds to provide crisis
intervention services, inciuding the purchase of these energy commodities for

distribution to qualified clients or the issuance of direct benefit assistance to either
the qualified client or vendor (on behalf of the client}. '

D. Funding and Services Availability:

1. Because of California’s diverse seasonal climates (heating and cooling seasons)
combined with the fact that most definquent utility bills often arrive beyond the
periods of highest energy consumption, providers shall make utility cash

assistance and emergency cash assistance services available throughout the full
term of the contract—uniess justified in its plan.

2. Note: Agencies will be extended the flexibility to increase of decrease utility
assistance program allocations throughout the term of the contract {budget
modifications of amendments) in efforts to improve local responses to changing

demands for services, climate events, and/or utility market events affecting
onsumer pricing and supply demand.

| e

\\Cobra\shared\Contracts\Low Income Home Energy Assistance Program\2008 LIHEAP\Exhibit F,
Attachment |, ECIP Policy and Procedures.doc
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EXHIBIT F - ATTACHMENT IT .

Severe Weather Energy Assistance and Transportation Services (SWEATS) Policy

General Information

Purpose

Intent

Activation

SWEATS
Service
Provisions

The purpose of the SWEATS Policy is to provide guidelines for agencies’ use
of SWEATS-related emergency services.

The intent of SWEATS is to address the energy-related emergency needs of
1ow-income households affected by a natural disaster.

In general, SWEATS emergency services are to be viewed as temporary or
interim measures only and are not intended to serve as a permanent solution
to serving the long-term heating/cooling energy needs of low-income
households beyond the present emergency or Crisis.

It is strongly encouraged that Contractors conduct follow-up on clients
receiving SWEATS emergency (temporary) heating/cooling services to
ensure their health and safety until such time as a more permanent solution
can be offered to alleviate the health hazard condition.

1. The activation of SWEATS services is at CSD’s sole discretion.

2. Agencies may only implement SWEATS services upon CSD approval
and notification that a particular event has triggered its use.

3 The official notification will identify the effective period for providing
SWEATS services. ‘

4. In the event a bona fide emergency occurs during CSD nonbusiness hours,
Contractor at its discretion can elect to activate the terms and conditions
of SWEATS. The local activation of SWEATS will remain in effect until
CSD’s next official business day at which time CSD will issue official
notification and guidance on the use of SWEATS.

SWEATS service provisions include:

v Utility Assistance

v Temporary Housing Services

v Transportation-Services

v Temporary Heating and Cooling Appliances

SWEATS service provisions are exempt from the priority plan requirements.

' Agencies, however, must exercise discretion for ensuring that the SWEATS

services target qualified low-income households most impacted by the natural
disaster and with the greatest need.
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EXHIBIT F - ATTACHMENT I1 ,
wwere Weather Energy Assistance and Transportation Services (SWEATS) Policy

wneral Information

ogram 1. Eligible low-income households are defined as those experiencing an
igibility energy-related emergency as a direct result of a natural disaster.

2. To expedite the eligibility verification process, households may self-
certify total household income by completing the SWEATS intake form
(CSD 53). Clients must provide a written statement qualifying their
econoric hardship as a direct result of 2 natural disaster and the inability
to ranage household energy expenditures, i.e., unemployed, reduced
work hours, with the exception to clients seeking SWEATS Utility
Assistance.

3. Eligibility determination is not required for those clients receiving
SWEATS transportation services to and from cooling centers Or Shelters.
Efforts should be made, however, 1o limit services to eligible low-income
households most at-risk.

NOTE* 1. A social security number is not required to complete the SWEATS
Utility Assistance form.

Continued on next pagé
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EXHIBIT F - ATTACHMENT 1I
. Severe Weather Energy Assistance and Transportation Services (SWEATS) Policy

Service Provisions = SWEATS Utility Assistance

e ——

Allowable 1. Agencies are allowed to provide SWEATS utility benefits only to those
Services low-income families experiencing economic hardship as 2 direct result of
a disaster and at TisK of losing energy services or unable to secure utility
$ervices. .

The SWEATS benefit amount, NOT TO EXCEED $1,000, is limited to:

v The amount due at the time of intake to the utility company in energy
charges;

v Reconnection fees; and

» Other assessed utility fees surcharges.

2 SWEATS utility assistance benefits are entirely separate from HEAP,
WPO, and Fast Track Utility assistance benefits, and may be issued 10 an

eligible household previously receiving a HEAP or Fast Track benefit
within the current program year.

3. Clients with their utilities included in rent aré eligible to receive
SWEATS utility assistance services. In these instances, the same ’
eligibility and benefit guidelines apply with the exception that the agency
will issue the benefit directly to the client.

e i

- SWEATS Service préviders shall deliver SWEATS benefits directly to energy vendors
Benefit and/or utility companies on behalf of clients whose energy SOUrces are natural
Responsibilities  gas, electricity, or wood/propane/oil. '

1. CSD will coordinate with utility companies 10 accept new SWEATS
Utility Assistance manual direct pay process.

2. Agencies shall complete the SWEATS Manual Direct Payment Form
(CSD 291) providing 2 compiled list of customers, accounts, and
qualifying benefit amount for SWEAT utility assistance recipients.

3. Service providers shall submit completed Manual Direct Payment form
and payment to utility company for account crediting.

Continued on next page
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EXHIBIT F - ATTACHMENT II
evere Weather Energy Assistance and Transportation Services (SWEATS) Policy

arvice Provisions — SWEATS Utility Assistance, continued

IHEAP Under this flexibility, SWEATS eligible households may self-certify their
lexibility cligibility for HEAP and Fast Track services by:

1. Completing the CSD Energy Intake Form, CSD 43;

2. Affirming their low-income eligibility by stating their gross monthly
income {on the intake form),

3. Indicating the utility service provider (utility company) i which to apply
the LIHEAP Assistance benefit;

4. Providing an estimation of the household’s average energy expenditures
for natural gas and/or electricity; and

5. Signing the application attesting the accuracy of the provided information
and the applicant’s income eligibility to participate in the program.

In order to enter self-certified HEAP and Fast Track applications into
CLASS, service providers must obtain the required account information, €.g.,
account number, service address, customer of record, to satisfy applicant data
requirements and to ensure the successful delivery of the benefit to client’s

utility account.

Transferring 1. If an agency so chooses, it may transfer funds from the Monconsideration
Funds HEAP and/or Fast Track components of the [THEAP contract into the
SWEATS Utility assistance component.

2. A budget modification will be necessary 10 accomplish the transfer of
Nonconsideration funds to the SWEATS Utility Assistance component.
If you choose this option, please contact your Field Representative for
further instructions. CSD will expedite the transfer of funds to facilitate
immediate assistance. -

3. No budget modification will be required if the transfer is from a
Consideration component t0 the SWEATS component.

4. Unspent funds — At the conclusion of this temporary option, CSD will
contact your agency to facilitate the return of any unspent funds to the
original Nonconsideration component through a modification process.
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EXHIBITF - ATTACHMENT II
 Gevere Weather Energy Assistance and Transportation Services (SWEATS) Policy

Service Provisions — Temporary Shelter and Transportation

Temporary 1. Agencies are allowed to provide temporary shelter or to house

Shelter, Coats, individuals in hotels, apartments, ot other living situations when homes

and Blankets have been destroyed or damaged, 1.e., placing people in settings to
preserve health and safety and to move them away from the energy Crisis
situation.

2. Temporary shelter or housing expenses shall be limited to a maximum of
five days per eligible household.

3. Agencies may also provide coats, blankets, and sleeping bags as tangible
benefits to keep individuals warm.

Transportation Agencies are allowed to provide for transportation {cars, shuttles, or buses) to
Services transport low-income individuals to:

1. Cooling centers only during the summer months.

2. Shelters, when health and safety are endangered by loss of access to '
heating or cooling, and

3. Medical facilities to seek assistance and treatment for displaced low-
income individuals residing in a temporary shelter.

4. Allowable modes of transportation under the SWEATS program:

Agency-owned or -leased vehicles;

Adequately insured staff vehicles;

Public transportation; and;.

Vehicles rented specifically for the sole purpose of transporting
clients to cooling centers or hotels.

o o
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EXHIBIT F - ATTACHMENT Il

- gevere Weather Energy Assistance and Transportation Services (SWEATS) Policy

Service Provisions — Portable Heating and Cooling Appliances

Purchases

Loaned
Appliances

Loaned
Appliance
Returns

In accordance with LIHEAP contract procurement guidelines, agencies may
purchase portable equipment for the purpose of creating a reserve of
appliances to lend to clients on a temporary and interim basis when 2
SWEATS event occurs. Service Providers may purchase portable equipment
under this policy prior 1o a designated SWEATS event.

The following portable equipment purchases are allowable under the
SWEATS policy:

Air Conditioners
Evaporative Coolers
Heaters

Fans

Generators

¢ & € ¢ X

1. Priority shall be givento those persons dependent upon electrically
powered medical equipment and/or other medical conditions, which

would require crisis intervention services.

2. Portable heating and cooling equipment can be loaned to clients on a
temporary basis until such time as:

a) The dwelling’s heating and/or cooling appliance 1s repaired or
replaced; or

b) The crisis or emergency has passed.

3. Generators can be held in reserve and loaned to clients for use duﬁng
blackouts or other similar emergencies to sustain warm or cool indoor air
temperatures and/or 10 mitigate other health and safety concerns.

1. It is the responsibility of the Contractor to contact the client to make
arrangements for retrieval.

2 Clients are required to return the portable equipment to the Contractor
before the installation of permanent heating and cooling services can
ensue.

Continued on next page
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EXHIBIT F - ATTACHMENT I ‘
Severe Weather Energy Assistance and Transportation Services (SWEATS) Policy

Service Provisions - Portable Heating and Cooling Appliances, continued

Loaned 3. At agency’s discretion, the following portable appliances do not have to
Appliance be returned: '
Returns
(continued) Appliance Cost \
Space Heater Less than $75 l
Fan Less than $25 ‘l
Service 1. Many appliances that may be used for emergency service do not offer the
Responsibilities energy-efficiency and safety benefits as compared to the long-term
residential heating and cooling services offered under ECIP EHCS and
weatherization.

2. In addition, many such appliances are not designed or intended to serve
as the pnmary heating or cooling source for a residence. Contractor shall
therefore exercise caution when rendering these appliances 10 ensure that
clients are fully educated on the proper use, limitations, and maintenance
of these appliances 1n accordance with manufacturer’s instructions.

3. Contractor shall give priority to such clients for receiving weatherization
and ECIP EHCS Services in the future.

Disallowed LIHEAP and/or SWEATS funds may not be used to provide emergency
Services services that are not home-energy related, including: -

1. Payments for water/sewage utility services;
2. Mortgage or rent assistance, UNLESS assistance benefits are necessary

costs to sheiter individuals from the crisis situation for a TEMPORARY
period of time not to exceed a maximum of five days; :

3. Ramps and wheelchairs;

Utility assistance for households housing displaced victims UNLESS the
household is already low income and qualifies for LIHEAP assistance;

e

School uniforms and school supplies;
Clothing (except for coats);
Mattresses, cots, air beds, and pillows;

® =N o

Gift cards, phone cards, and food and department store vouchers/gift
certificates;

9. Site clean-up t0 homes not occupied by low-income families and where
the condition of the dwelling makes it ineligible to receive weatherization
services, i.e., completely destroyed, major structural damage, etc.
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EXHIBIT F - ATTACHMENT 11

Severe Weather Energy Assistance and Transportation Services (SWEATS) Policy

Reimbursable Expenses

Temporary
Shelter, Coats,
and Blankets

Transportation
Services

Portable
Appliances

Actual costs related to temporary shelter/housing (limited to five (5) days),
coats, blankets, and sleeping bags are reimbursable expenses.

The following eXpenses related to transportation to cooling centers or hotels
are reimbursable:

I

Mileage accumulated from transporting low-income clients and those
most at Tisk to cooling centers or hotels.

Mileage is reimbursable at the current LTHEAP mileage rate and is not
subject to the 60-mile round trip rule. The entire round trip from the
vehicle storage site and back is chargeable to the program.

Reimbursement for public transportation and vehicles rented specifically
for the sole purpose of transporting clients to cooling centers or hotels are
reimbursabie at actual costs.

The following expenses related to temporary portable appliances are
reimbursable:

1.

Actual Costs of portable appliances purchased and held in reserve for loan
to client can be charged to the program when acquired.

Labor and Materials associated with the repair and maintenance of all
portable heating and cooling appliances and generators held in reserve for
purposes of loaning the appliances to clients on an interim basis is a
chargeable expense. Repair and maintenance of appliances not part of the
reserve inventory under terms of this policy must be absorbed through the
approved labor rate.

Labor costs incurred with the delivery and set-up of portable
heating/cooling appliances and generators to clients, including, labor
expenses for agency staff (crewmembers and support staff) and
subcontractors.

Fuel expenses to run loaned generators are reimbursable.

Contractors may claim a single iravel credit to cover travel expenses for
the delivery of loaned portable appliances/generators 10 Single-Family
Dwellings (1 to 4 Units) and Multi-Unit Dwellings (5 or more Units).

Mileage is reimbursable at the current LIHEAP long-distance mileage rate
and is subject to the 60-mile round trip rule.
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EXHIBIT F — ATTACHMENT 11
re Weather Energy Assistance and Transportation Services (SWEATS) Policy

rting Requirements

f Forms Below are listed the forms and their use under the SWEATS program.

Utility Assistance

Enerev Intake Form — Used for all Utility Assistance
Payments to capture all required eligibility information for
SWEATS Utility service applicants including client
demographics and income. This form {s interchangeable with
CSD 53.
SWEATS Utility Assistance Intake Form — Used for all
Utility Assistance Payments and Portable Appliance Loans 10
capture client demographics and income. This form is
interchangeable with CSD 43.

Manual Direct Pavment Form — Used for Utility assistance
payments 1o list all customer names, accounts, and amount
credited for utility company use. .

SWEATS Portable Equipment Loan Program
Use

Severe Weather Energy Assistance and Trans ortation
Services Intake Form - Used for all portable appliance loans
to capture client demographics, Income, dwelling type, and
tvoe of portable equipment loaned. _
Portable Appliance Loan Agreement and Release and
Waiver — Used for all portable appliance Joans by providing a
description of equipment loaned, and terms and conditions of
the loan agreement. Agreement requires the signature of the
client before the loaned appliance is provided.

Use

CSD 670 | Assurance 16[IntakelECIPfHEAP Expenditure Activi
Report — Used for all SWEATS Services 10 report SWEATS

Client Demographics and reimbursements for all SWEATS
Services provided during the report period.

Continued on next page
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EXHIBIT F - ATTACHMENT 11
severe Weather Energy Assistance and Transportation Services (SWEATS) Policy

reporting Requirements, continued

-

Jtility Expenditure ceimbursements for the SWEATS Utility Assistance payments
Assistance are to be reported in EARS under Section 240 — SWEATS Program Costs,
Utility Assistance Payment. '

1. Enter number of households served with utility assistance in the “# of

Dwellings” columi.
2. Enter total benefits paid in the “Rate or Materials Of Fees™ colummn.

Client Demogr aphics — Client demographics and income data conveyed on
the SWEATS Utility Assistance Intake form (CSD 53) are to be reporied

under:

v Section215-— SWEATS HHs Assisted with Gross Monthly Incomes

v Section 216 - SWEATS HHs Assisted with at Least One Member who 18
a Vulnerable Population

v Section217 - SWEATS Recipients — Number of People Assisted

v Section 218 — SWEATS Recipients — Serviced dwellings by type

Temporary Contractor shall report temporary shelter/housing, coats, and blankets 1
Shelter, Coats, ~EARS under gection 240 — SWEATS Program Costs.
and Blankets

1. Enter number of households served in the “# of Dwellings” column.
5 Enter total cost for Shelter/Housing in the “Rate or Materials or Fees”
column. )

Transportation ~ When transportation 1is provided by agency, staff, rental vehicles, and mileage
Services are reportable in Section 240 - SWEATS Program Costs, Mileage 10 Cooling

Centers or Hotels.

1. Enter the number of miles to be reimbursed under the “Units of Measure

or Labor” column.
2. The mileage rate is preset. The total cost will be calculated according 1o

the miles entered.

Costs for public transportation fares and rental vehicles (excluding fuel costs)
are reportable in Section 240 - SWEATS Program Costs.

1. Enter number of households served in the “# of Dwellings” column.
5. Enter total cost for transportation in the “Rate or Materials or Fees”
column. ‘

Continued on next page
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EXHIBIT F - ATTACHMENT 41

Severe Weather Energy Assistance and Transportation Services (SWEATS) Policy

Reporting Regquirements — Portable Appliances, continued

NOTE:

Purchase of
Portable
Appliances

Loaned
Portable
Appliances

Repair and
Maintenance of
Loaned
Appliances

If a client is loaned a portable appliance, the following information shall be
reported even if the client subsequently receives ECIP EHCS or
weatherization services.

Expenditure reimbursement for the actual purchase cost of portable
equipment and generators are to be reported under Section 240 - SWEATS
Program Costs.

1. Enter the total number of appliances purchased under the “Dwellings”

column.
2. Enter the actual cost of equipment purchase under the “Rate or Materials

or Fees” colurnn.

Expenditure reimbursement for the loaned appliance is to be reported under
Section 241 — SWEATS Loaned Appliances Program.

1. Enter the total dwellings under the “Dwellings” Column. :

7. Enter the total labor costs incurred (based on the approved LIHEAP labor
rate and actual labor hours), if applicable under the “Units of Measure or
Labor” column. This should not include travel time.

3. If support labor is incurred and no crew labor is chargeable, then
Contractors shall report actual support staff labor expenses under the
“Other Labor” column.

Expenditure reimbursement for the repair and maintenance of loaned
appliances is to be reported under Section 240 ~ SWEATS Program Costs.

1. Enter the total number of appliances that received repair/maintenance
under the “Dwellings” column.

2. Enter the total labor costs incurred based upon the approved labor rate
and actual labor hours in accordance with current LIHEAP
reimbursement guidelines under the “Unit of Measure or Labor”
column.

3. Enter the actual cost of matenials used to repair/maintain appliance under
the “Rate or Materials or Fees” column.

Continued on next page
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EXHIBIT F - ATTACHMENT I1

rere Weather Energy Assistance and Transportation Services (SWEATS) Policy

orting Requirements — Portable Appliances, continued

1 for
ned
1eratoers

ravel Credits

Viileage

Client
Demographics

e

Expenditure reimbursement for the cost of fuel supplied to clients for the
temporary use of generators is to be reported for reimbursement under
Section 241 — SWEATS Loaned Appliances Program.

1. Enter the number of dwellings receiving fuel for loaned generators under
the “# of Dwellings” column.

5 Enter the total labor costs incurred (based on the approved LIHEAP labor
rate and actual labor hours), under the “[Jnits of Measure o1 Labor”

colummn.

3 Enter the cost of the fuel supplied, under the “Rate or Materials ot Fees”
column.

4. Enter any costs incurred for subcontractors. This should not include
travel time. : :

5. If support labor is incurred and no crew 1abor is chargeable, then
Contactors shall report actual support staff labor expenses under the
“Other Labor” column.

Travel credit claims related to the delivery of joaned equipment are to be
reported under Section 241 — SWEATS Loaned Appliances Program. Enter
the total number of dwellings receiving loaned equipment services for the
reporting period under the appropriate dwelling type (Single Family or

Multi-Unit).

Expenditure reimbursement for the cost of mileage that exceeds 30 miles one
way or 60-miles round trip to deliver a portable appliance or generator is to be
reported under Section 241 — SWEATS Loaned Appliances Program.

Client demographics and income data conveyed on the Intake form (CSD 43
or CSD 53) shall be reported in the same manner as Utility Assistance

payments.

QWEATS Policy 12/06/07 ) Page 12 of 13



EXHIBIT F - ATTACHMENTII
Severe Weather Energy Assistance and Transportation Services (SWEATS) Policy

Record-Keeping Requirements

Utility All SWEATS Utility Assistance client files must be maintained in the same
Assistance manner as standard ECIP Fast Track clients. They shall include:

1. SWEATS Utility Assistance Intake Form (CSD 53);
2. Utility/energy bills or equivalent; and

3. ‘Written statement attesting to economic hardship

Temporary Service providers are required to establish adequate documentation that the
Shelter, Coats,  funds were used for allowable purchases.
and Blankets :

Transportation Mileage records must be maintained to substantiate the request for

Services reimbursement. The log must include:
1. A log of client names receiving the transportation Service;
2. Type of transportation;
3. The names and physical location of the cooling facilities and hotels; and
4. Dates of when transportation services were rendered.

Portable Portable Appliance Log

Appliances At a minimum, a log must be kept in such a manner that records the location
of all portable appliances on loan and in reserve. This log shall also
document the retirement or loss of reserve equipment and permanently issued
portable devices, €.8., fans, space heaters, €ic.

Portable Appliance Loan Agreement )
All files for clients receiving temporary and permanently issued portable
equipment for an emergency situation must include:

Energy Crisis Intervention Services Intake Form (CSD 51};
Self-certification of client eligibility;

Portable Appliance Loan Agreement Release and Waiver (CSD 52); and
Mileage records, if applicable.

Ralb el a e

\WCobra\shared\Contracts\Low Income Home Energy Assistance Program\2008 LIHEAP\Exhibit F, Attachment 11,
SWEATS Policy.doc
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EXHIBIT F — ATTACHMENT i
CcSD LIHEAP/DOE Weatherization Programs
2008 Health and Safety Appliance Replacement Policy

e The purpose of this policy is to define the conditions and criteria for the replacement
of specific appliances under CSD'’s LIHEAP and DOE Weatherization Programs.
This policy sets conditions and criteria that are in addition to, and not instead of, all
other provisions of the applicable contract, including but not limited to aliowable
expenditures under ECIP and SWEATS. Please cross-reference all applicable
policies to determine the allowability of appliance replacements in any particular
situation.

Heating  Replacements may be performed under one of the following circumstances:

» Existing heating appliance poses a health and safety hazard; or
» Absence of a space heating appliance or an inoperable space heating appliance
poses imminent narm to the safety and well being of the occupants.

Condition of appliance must meet any one or more of the following criteria:

» Repair cost pxceeds 30% of replacement cost;

« Replacement parts to complete repair are obsolete and not available;

o CO hazard exists that cannot be corrected or repaired within the scope of the

" program;

e Cracked, damaged, improperly modified, or defective firebox/heat exchanger,

» Existing furnace in mobile home is not listed and approved for use in a mobile
home (per current HUD Code), including an open combustion unit in the living
space;

s Existing unit verified by @ certified technician to be inoperable and cannot be
repaired. '

Replacements are subject to the following limitations:

» Limited to dwelling’s primary space heating appliance;

o Performed only in conjunction with weatherization services;

» Age of the appliance is not a basis for replacement;

o Repairs and replacements performed under DOE for non-health and safety
reasons are considered Optional Measures and subject to the NEAT Energy
Audit.

d-Burning  Replacements may be performed under one of the following circumstances:
'es
» Existing stove poses a health and safety hazard; or
+ Absence of the appliance or an inoperable appliance poses imminent harm to
the safety and well being of the occupants.

Condition of appliance must meet any one or more of the following criteria:

o Repair cost exceeds 30% of replacement cost;
o« Replacement parts to complete repair are obsolete and not available;

Continued on next page
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2008 Health and Safety Appliance Replacement Policy, continued

Wood-Burning o CO hazard exists that cannot be corrected or repaired within the scope of the
Stoves program;
(continued) o Cracked, damaged, improperiy-modiﬂed, or defective firebox;

« Cracks in stove beyond repair and making it unsafe to operate;

» Defective door cannot be repaired of replaced;

o Existing wood stove in mobile home is not listed and approved foruseina
mobile home (per current HUD code). :

Replacements are subject to the following limitations:

o Limited to dwelling's primary heating or cooking appliance;

« Performed only in conjunction with weatherization services;

o Age of the appliance is not a basis for replacement;

« Repairs and replacements performed under DOE for non-heaith and safety
related reasons are considered Optional Measures and subject to the NEAT

Energy Audit.
Central and . Replacements may pe performed under one of the following circurnstances.
Window/Wali
Air o Existing cooling appliance poses a health and safety hazard; or
Conditioners « Absence of a cooling appliance or an inoperable cooling appliance poses
imminent harm to the safety and well neing of the occupants. :
Condition of appliance‘mus‘t meet any one of more of the following criteria:
o Repair cost exceeds 50% of replacement cost andfor exceeds the scope of
general maintenance {(window wall A/C.only);
» Repairs other than those listed exceed 50% of replacement cost (central AIC
only); : :
o Replacement parts to complete repair are obsolete and not available;
o Exiting unit is verified by & technician/contractor to be inoperable and cannot be
repaired. .
Replacements aré subject to the following limitations:
e Limited to the dwelling’s primary cooling appliance;
e Performed only in conjunction with weatherization services;
e Age of the appliance is nota nasis for replacement;
« Repairs and replacements performed under DOE for non-heaith and safety
related reasons are considered Optional Measures and subject to the NEAT
Energy Audit.
Evaporative Replacements may be performed under one of the following circumstances:
Coolers

« Existing cooling appliance poses a health and safety hazard; of
» Absence of a cooling appliance or an inoperable cooling appliance poses
imminent harm to the safety and well being of the occupants.

Continued on next page
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2008 Health and Safety Appliance Replacement Policy, continued

Evaporative
Coolers
(continued}

Water Heating
{Gas and
Electric)

Rev. 12/06/07

Condition of appliance must meet any one or more of the following criteria:

» Repair cost exceeds 50% of replacement cost,
» Rusted andfor leaking pan not feasible to repair;
o Existing unitis undersized unit for the conditioned living space being cooled.

Replacements are subject to the following limitations:

o Limited to the dwelling’s primary cooling appliance;
e Performed only in conjunction with weatherization services;
» Age of the appliance is not a basis for replacement.

Repairs and replacements performed under DOE for non-health and safety related
reasons are considered Priority Measures (Zone 5 only) ar Optional Measures
subject to the NEAT Energy Audit.

Replacements-may be perfo_rmed_ under the following circumstance:

» Existing water heating appliance or an inoperable water heating appliance poses
a health and safety hazard.

Condition of appliance must meet any ocne or more of the following criteria:

» Repair cost exceeds 50% of replacement cost,

» Replacement parts to complete repair are obsolete and not available;

o CO hazard exists that cannot be corrected or repaired within the scope of the
program; .

o Mineral buildup inside the tank has significantly reduced efficiency/capacity;

» Tank is leaking water.

Replacements are subject to the following limitations:

o Limited to dwelling's primary water heating source,

« Performed only in conjunction with weatherization services,

o Age of the appliance is not a basis for replacement;

» Repairs and replacements for gas water heaters performed under DOE for non-
health and safety reiated reasons are considered Optional Measures subject to
the NEAT Energy Audit.

Repairs and replacements under DOE for non-heaith and safety related reasons are
considered Mandatory Electric Base Load Measures.

Conlinued on next page
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2008 Health and Safety Appliance Replacement Policy, continued

Cocking Replacements may be performed under the following circumstance:
Ranges (Gas
and Electric) « Existing cooking appliance poses @ nhealth and safety hazard.

Condition of appliance must meet any one or more of the following criteria:

« Repair cost exceeds 50% of replacement cost within the scope of the program,
» Obsolete parts {replacements not available);

» CO hazard exists that cannot be corrected or repaired;

o Electrical hazard exists that cannot be corrected;

« Oven door does not close properly because it is sprung or otherwise damaged.

Replacements are subject to the following limitations:

» Limited to dwelling’s primary cooking appliance;

» Performed only in conjunction with weatherization services,;

» Age of the appliance is not a basis for replacement;

» Repairs and replacements under DOE for non-health and safety related reasons
are Optional Measures subject to the NEAT Energy Audit.

wCobrashared\Contracts\Low Income Home Energy Assistance Program\2008 LIHEAP\Exhibit F, Attachment I, Appliance
Replacement Policy.doc :
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(2008 LIHEAP)

EXHIBIT G
(Standard Agreement)

DEFINITIONS

All terms used in this Agreement shall be those as defined in applicable federal and state law
(see 42 U.S.C. § 8621 and Government Code § 16367.5) and regulation (see
45 CER.Part96and 22 C.CR. § 100800), or as more specifically defined as:

Agreement:  The complete contents of this contract entered into by and between CSD and
Contractor, including all rights, duties, and obligations, whether expressed or
implied, required toward the legal performance of the terms hereof.

Amendment: A formal change to the Agreement of a material nature including but not limited
to the term, scope of work, or name change of one of the Parties, or a change of
the maximum amount of this Agreement.

American Indian (also known as Native American); Any individual who is a member or a
descendant of a member of a North American tribe, band, or other organized
group of native people who are indigenous to the continental United States or who
otherwise have a special relationship with the United States through treaty,
agreement, or some other form of recognition, residing within the State. ‘This
includes any individual who claims to be an Indian and who is regarded as such
by the Indian community of which he or she claims to be a part. This definition
also includes Indians of Alaska.

Authorized Agent: The duly authorized representative of the Board of Directors of Contractor
and duly elected or appointed, qualified, and acting officer of CSD. In the case of

Contractor, CSD shall be in receipt of board resolution affirming an agent's
representative capacity to bind Contractor to the terms of this Agreement.

California Certified Inspector/Risk Assessor Contractor: An individual who is certified by the
State of California, Departmerit of Health Services, as a lead-related construction
Inspector/Risk Assessor.

California Energy Commission (CEC) Climate Zone: The CEC established 16 climate zones
that represent a geographic area and that have a particular weather pattern. These
climate zones are based on energy use, temperature, weather, and other factors
that determine the types of building standards that are subject to the Title 24
Energy Efficiency Standards and that dictate the energy conservation measures
that must be installed in a weatherized dwelling, as required by law.

Certified Lead-Free: Residential property that has been determined by a California Certified
Inspector/Risk Assessor Contractor to be absent from the presence of lead-based
paint.

Certified Lead-Safe: Residential property in which lead-painted surfaces are intact and/or have
been treated with measures to stabilize and eliminate lead-paint hazards and that,

Gl



(2008 LIHEAP)

EXHIBIT G
(Standard Agreement)

as such, poses no immediate threat to the occupants as determined by a California
Certified Inspector/Risk Assessor Contractor.

‘hildren: Membérs of a household who have not attained their nineteenth (19th) birthday.
'LASS: California LIHEAP Automated Services System.

“LASS Database Transfer: A method used by “precertified” Contractors to electronically
transmit data from a local database to the CLASS System. :

~LASS On-Line Entry: A method that allows Contractors (0 directly input client information
into the California LIHEAP Automated Services System.

f completing an intake form and

Client lﬁtake: Includes, but is not limited to, the process 0
: to verify eligibility. Intake 18

reviewing applicant documentation in order
reimbursable as a program support activity.

Client Needs Assessment: The act of acquiring additional and appropriate information from an
eligible client 10 determine the needs that can be served by Contractor and other

available programs AFTER eligibility has been established.

Consideration: The portion of LIHEAP funding to carry out the provision of LIHEAP services
and activities reflected in the fiscal consideration of this Agreement, to
include: Weatherization, ECIP Services (excluding ECIP Fast Track), WPO,

QOutreach, and Assurance 16.

Contractor:  The entity (partnership, corporation, agency, or association) designated on the

face sheet (STD 213) of this Agreement.

Weather-related and/or supply-shortage emergencies and other household energy-

Crisis:
related emergencies that negatively impact the energy-related gconomic

conditions of low-income households. A crisis can be caused by:

a. Cold or hot weather related events, such as flood, earthquake, tomado,
hurricane, ice storm/freeze; of events meeting such other criteria as the
Governor, and/or the President of the United States, at their discretion,
and/or their designee, including CSD, may determine to be appropriate; or

b. Geopolitical events, such as wars, terrorism, civil disturbances, and
embargoes, including geopolitical events that negatively impact the
energy-related econommic conditions of low-income households.

CSD: The State of California Department of Community Services and Development.

—t

Database Transfer: A method wherein contractors utilize a local database platform to provide
CSD with downloaded client and other program data.
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(2008 LIHEAP)

EXHIBITG
(Standard Agreement)

| Minimis Levels: The amount of lead paint disturbed m a dwelling 18 comprised of two )
square feet per Toom of interior surfaces, or twenty (20) square feet of exterior
surface, or ten percent (10%) of a small component, €.5., window sill, baseboards,
and trim. When calculating the di minimis level, the entire surface of the
component must be included in the computation. For example, when replacing a
2 x 3 foot window, the di minimus level would be six (6) squarc feet and would
exceed the maximum allowance for interior surfaces and the unit would be subject

to HUD Regulation.

DOE: The U.S. Department of Energy.

——

DOE Climate Zone: The Energy End Use and Integrated Statistics Division (EEUISD)
developed the Zones from seven distinct climate categories originally identified by
the American Institute of Architects (ALA) for the U.S. Department of Energy and

the U.S. Department of Housing and Urban Development. These climate zones
are not to be confused with those established by the California Energy

Commission (CEC) to meet Title 24 requirements.

Dwelling Assessment: The process of performing an on-site review of the dwelling unit of an
eligible applicant in order to determine the labor and materials necessary 10 jnstall

energy conservation measures.

Dwelling Unit: A house, including a stationary mobile home, an apartment, a group of rooms, or
a single room occupied as separate living quarters. -

Elderly: An individual 60 years of age or older.

Electric Base Load Measure: A measure that addresses the energy efficiency and encrgy usage
of lighting or appliances. Allowable electric base load measures are compact
fluorescent lamps and fixtures, replacement refrigerators, electric water heaters,

microwave ovens, fluorescent torchiere lamps, gvaporative cooler installations,

and window/wall ait conditioner replacement.

Emergency: 1he term “wemergency”’ under this Agreement shall meet the federal definition at
42U.8.C.§ 8622(1) and shall be defined as being any one oOr more of the

following conditions:
a. A natural disaster (whether or not officially declared);
b. A significant home energy supply shortage of disruption;
C. An official declaration of a significant increase in:

1. Home energy costs; |
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(2008 LIHEAP)

EXHIBIT G
(Standard Agreement)
il. Home energy disconnection;
il Enrollment in public benefit programs; of

iv. Unemployment and layoffs;

d. An official emergency declaration by the Secretary of Health and Human '
Services.

In those situations where there is not an official federal, state, or focal declaration of
emergency, 1.e., an undeclared natural disaster or a significant home energy supply
shortage or disruption that affects a low-income individual, an emergency will be deemed
to exist by CSD where there is imminent danger, requiring immediate action to prevent of
mitigate the loss or impairment of life, health, property, or essential public services.

| Energy Burden: The expenditures of the household for home energy divided by the income of
the household.

Energy Conservation Measures (also known as Weatherization Measures): A wide variety of
measures installed in or applied to the dwelling to increase the energy efficiency
or to reduce the total energy expenditures of the dwelling.

. Estimated Budget Allocation: The estimated dollar amount of LIHEAP annual funding, based
on the Final Allocation for the 2007 LIHEAP Contract, used to facilitate the
completion of budgets, fiscal and local planning efforts in the event this
Agreement is executed prior to federal authorization of the full annual allocation
of LTHEAP funding and funded under Continuing Resolution appropriations.

Evaporative Cooler Repairs: Repair or replacement of filter pads, water pumps, belts, motors, or
other components that promote efficient operation of the unit.

Excess Revenue: The difference between “Total Actual LIHEAP Revenue” less “Total Actual
LIHEAP Costs.” If the amount in “Total Actual LIHEAP Revenues” 1s less than

the amount in “Total Actual LIHEAP Costs,” then there is no excess revenue.

Family Unit: All persons living together in a dwelling unit.

Final Allocation: The actual amount of funds available to Contractor under this Agreement, as
calculated pursuant to Title 22, California Code of Regulations, § 100830 after
CSD receives the notice of grant award for the full annual aliocation based on the
appropriation by Congress for Federal Fiscal Year 2008, and as publicly
announced by CSD’s Director ot designee, subsequent to the execution of this
Agreement. Funding may include other sources of funding in addition to
LIHEAP grant funding, including Petroleum Violation Escrow Accounting
(PVEA) and Emergency Contingency Funding.
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1el Surcharge: A factor that addresses the increase in current fuel prices.

.eneral Heat Waste Measures: Those measures installed to reduce general heat 0T cooling waste

in the dwelling. The following list of general heat waste measures may be
installed in all types of dwellings if feasible, including multi-unit dwellings and

manufactured homes:

a. Evaporative cooler covers and air conditioner vent covers;
b. Hot water flow restrictors;

c. Water heater blankets; and

d. Water heater pipe wrap.

Hazardous Condition: Any condition posing an immediate health and safety threat 1o the client
and/or persons working in the dwelling unit. Hazardous conditions include, but are
not limited to: Combustion Appliance Safety (CAS) hazards, appliance—related

hazards, and electrical hazards as defined in the CSD Inspection Policies and

Procedures.

Heating/Alr Conditioning Appliance Repairs/Replacements: The complete unit replacement
cleaning of fuel nozzles and jets, adjustments of gas pressure and/or air/fuel mixture,
replacement of thermocouples, adjustment of refrigerant charge, filter replacements,

or other component repairs or replacements necessary for safe and efficient operation.
Must be accomplished by a person licensed to perform such work. Special licensing
may be required for the installation and/or repair of Evaporative Cooler, Air
Conditioning, Gas and Electric Water Heaters, and EVAC systems if two or more
weatherization measures are not installed in a single unit. Electrical winng
upgrade/replacement and knob-and-tube wiring certification will always require a C-
10 license. If required by local jurisdiction, 8 building permit must be obtained and

finalized for vented appliance installations.

Highest Home Enerey Needs: The home energy requirements of a household determined by taking
into account both the encrgy burden of such household and the unique situation of
such household that results from having mernbers of vulnerable populations,

including very young children (0-5), individuals with disabilities, and frail older

individuals (60+).
Home Energy Rating System (HERS) Provider. also referred to as HERS Rater: An entity or
“ndividual recognized by the California Energy Commission as 2 HERS Provider and

certified in performing the necessary field and diagnostic testing verifications for
demonstrating compliance with the 2005 Building Energy Efficiency Standards.

HUD Unit: A housing unit participating inaU.S. Dcp.aﬁment of Housing and Urban
Development (HUD) Assisted Housing Program.
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EXHIBIT G
(Standard Agreement)

fodification: An immaterial change to this Agreement that does not require an Amendment.

Aulti Unit Dwellings: Defined as residential dwelling structures containing more than one
cesidential unit, including: duplexes, triplexes, fourplexes, and multi-unit apartments.
For purposes of travel reimbursement to Contractors and blower door diagnostics,
Multi-Unit Dwellings are defined multi-unit dwellings, €.8., apartments with five or

more attached residential units.

Nonconsideration: The portion of LIHEAP funding to provide utility assistance energy
agsistance Services under ECIP Fast Track and HEAP. Funding for these
programs s not included within the fiscal consideration of this Agreement, 1.€.,

Maximum Amount. These funds are made available for Contractors use 10
provide energy assistance to eligible clients within the Contractor’s designated
services area. CSD retains responsibility for issuing and delivering energy
assistance benefits 10 clients deemed eligible by Contractor.

Qutreach and Its Related Costs: Outreach activities are designed to ensure that eligible households,
especially households with elderly and/or disabled individuals with high home
energy burdens, arc made aware of the assistance available. Costs relating to these

activities may include: developing outreach materials (flyer/brochure information
packets), advertising costs, printing costs. outreach mailers to targeted households,
travel to outreach sites and related facilities, site costs, and the referral of eligible
households to assistance providers in the community. Intake and assisting with the

completion of an intake form are not considered outreach or a related cost.
Parties: CSD on behalf of the State of California, and the Contractor.

Precertified Contractor: LIHEAP contraciors who are approved to use the database transfer
method to electronically transmit data from their local database to the CLASS
System for the term of this Agreement. To become precertified, contractors

must: (1) submit to CSD by November 15 a letter stating their intent to use the
database transfer method; and (2) pass CSD’s certification test by December 15.

Program: Weatherization, HEAP, ECIP, and Assurance 16 services provided under
42 §8 USC 8621 et seq., a8 amended.

Reweatherization: Measures installed outside those weatherization measures disclosed during
the dwelling’s weatherization assessment constitute a reweatherized dwelling.
This activity is to be reported on the LIHEAP Bimonthly Monthly Activity Report

as a reweatherized unit.

Ride-along: A representative of the Contractor who accompanies a designated third-party
inspector while performing on-site inspections. CSD requires that, when possible, 2
ride-along be sufficiently trained to make necessary corrections during inspections,

thereby minimizing or eliminating the need for return trips that may inconvenience
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EXHIBIT G
(Standard Agreement)

the client and/or require re-inspection in accordance with the CSD Inspection Policies
and Procedures.

Seasonal Farm Worker: A person who during the eligibility determination period (any 12-month
period within the ~24-month period preceding application for program benefits
and/or services) was employed at least 25 days in farm work or earned at least
$400 in farm work and who has been primarily employed in farm work on a
seasonal basis, without a constant year-round salary.

Separate Living Quarters: Living quarters in which the occupant(s) do not live and eat with any
other person(s) in the structure and which have either: (1) direct access from the
outside of the building or through 2 common hall; or (2) complete kitchen
facilities for the exclusive use of the occupant(s). The occupant(s) may be a
single family, one person living alone, two or more families living together, or
any other group of related or unrelated persons who share living arrangements.

Single-Family Dwelling: A dwelling structure containing no more than one dwelling unit. For the
purposes of travel reimbursement and blower door diagnostics, a single-family
dwelling is defined as a one-unit, single-family dwelling or a one-unit, single-
residential housing dwelling with one to four attached units.

Site-built Dwelling: A conventional dwelling unit built on location, differentiated from
manufactured (mobile) homes. Also known as stick-built.

State: The State of California Department of Community Services and Development.

Subcontractor: An entity (partnership, corporation, association, agency, of individual) that enters
into a separate contract or agreement with Contractor to fulfill direct program or
administrative tasks in support of this Agreement.

Subcontract: A separate contract or agreement entered into by and between Contractor and
Subcontractor to fulfill direct program o1 administrative tasks in support of this
Agreement.

Vendor: An individual, sole proprietorship, firm, partnership, corporation, Or any other
business venture from which materials and goods are supplied and purchased.

Vulnerable Populations: Young children (ages 5 years or under), disabled, and elderly persons (ages
60 or older).

Weatherization Training and Its Related Costs: Training funded by the training and technical
assistance allocation must have a direct application and benefit to Contractor’s
weatherization program and its assigned staff. Weatherization-related training
activities are designed to ensure that weatherization crewmembers of the Contractor
and Subcontractor are adequately trained in the safe and proper installation of
weatherization measures. In particular, employees must be trained in lead-safe
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(2008 LIHEAP)
EXHIBIT G :
(Standard Agreement)

weatherization practices and combustion appliance safety (CAS) testing procedures.
Costs associated with lead-safe weatherization, basic weatherization, blower door
diagnostic, health and safety, CSD weatherization policies and procedures, and CAS
trainings may include salary/wages, materials, fees, and travel. Excludes incurred
costs associated with participation and attendance to policy advisory committees and
workgroups.

Wood-Fueled Stoves and Fireplace Inserts: Wood-fueled stoves and fireplace inserts installed under
this program must meet the listing and labeling requirements of the CSD WIS. The
recipient and landlord (if applicable) must agree that the stove will remain in the
residence where installed. Installation must conform to local fire and building
department regulations (Department of Housing and Community Development for
Manufactured Homes), must be instailed by a person licensed to perform such work,
or Contractor must have on file written approval of such installation by a fire
department oT building inspection official. A building permit is required. A
wood-fueled space heater shall not be installed in a dwelling for which it is not the
primary heating source ot to replace an existing, safely operating wood-fueled space

heater.

\\Cobra\shared\Contracts\Low Income Home Energy Assistance Program\2008 LIHEAP\Exhibit G, Definitions.doc
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Contractor:

Contract N.umber:

£l Dorado County Department of Human Services

08B-5458

Prepared By (Print Name/Title):

E-Mail Address:

Telephone Number:

Fax Number:

Celeste Cooney, Program Coordinator

cooney@co.el-dorado.ca.us

530-621-6158

530-295-2581

ECI \ : :

~ |ECIP-FT Projected HEAP Projected

1.a |Vulnerable Populaiions: 75% 1.¢c |Vulnerable Populations: 76%
ECIP-FT Projected HEAP Projected _

1.b |Average Energy Burden 15% 1d Average Energy Burden: 15%

. Under 75%'

TUnder 75%

.{Over 150%

W4

75% 100% 4 75% 100% 4
101% 125% 3 101% 125% 3
126% 150% 2 126% 150% 2
1 1

0 6.0% 1 0% 6.0% 1

Range 2 6.1% 9.9% 2 6.1% 9.9% 2
Range 3 10.0% 14.9% 3 10.0% 14.9% 3
15.0%} 150.0% 4 4

150.0%

qﬁ
Elderly (60 Years or Oider)

Elderly (60 Years or Older)

Disabied

Disabled

2 Years or Under

2 Years or Under

3 Years through 5 Years

3 Years through 5 Years

rolrolwe] &

Srzecial Medical Needs

Sgecimedica! Needs

New Applicant

K[o[N[=]o

9]
1
2 |New Applicant
3
4
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3tate of California
JEPARTMENT OF COMMUNITY SERVICES AND DEVELOPMENT

55D 522H (New 1/16/08)
EXHIBIT H
AGENCY PRIORITY PLAN
Contractor Contract Number Telephone Number
El Dorado County Department of Hurman Services 08B-5458
Prepared By (Name/Title) E-Maii Address Fax Number

Totat Dwellings

s——ry

Weatherization Prbjectéd ” — | n Wéétheriia;tuon Pn;bj‘ected
Vulnerable Populations: ' Average Energy Burden

ransferred from Senvice Gbj ndiA W i rvices #3) :
Priority will be given to households with members of vulnerable populations, households with the lowest

incomes, recipients of HCS and previously unweatherized homes.
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EXHIBIT I : (2008 LIHEAP)
(Standard Agreement)

CERTIFICATION REGARDING LOBBYING

DEPARTMENT OF HEALTH AND HUMAN SERVICES
FAMILY SUPPORT ADMINISTRATION

PROGRAM: Low-Income Home Energy Assistance Program

PERIOD: January 1. 2008 through December 31, 2008

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1)  No Federal appropriated funds have been paid or will be paid by or on
behalf of the undersigned, to any person for influencing or attempting to
influence an officer or employee of any agency, a Member of Congress, an
officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal,
amendment, or modification of any Federal contract, grant, loan, or
cooperative agreement. '

(2) If any funds other than Federal appropriated funds have been paid or
will be paid to any person for influencing or attempting to influence an officer
or employee of any agency; a Member of Congress, an officer or employee of
Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement, the undersigned shall
complete and submit Standard Form LLL, "Disclosure Form to Report
Lobbying," in accordance with its instructions.

(3) The undersigned shall require that the language of this certification be
included in the award document for subawards at all tiers (including
subcontracts, subgrants, and contracts under grants, loans, and cooperative
agreements) and that all subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was
placed when this transaction was made or entered into. Submission of this
certification is a prerequisite for making or entering into this transaction
imposed by Section 1352, Title 31, U.S. Code. Any personwho fails to file the
required certification shall be subject to a civil penalty of not less than
$10,000 and not more than $100,000 for each such failure.

Chairman

Title Signature
El Dorado County
Board of Supervisors

Agency/Organization Date

I1



EXHIBIT I

(2008 LIHEAP)
(Standard Agreement)
DISCLOSURE OF LOBBYING ACTIVITIES Approved by OMB
0348-0046

Complete the form to disclose lobbying activities pursuant to 31 U.S.C. 1352

(See reverse far public burden disclosure.)

1. Type of Federal Action: 2. Status of Federal Action: 3. Report Type:
a. contract a. bidfofferfapplication a. initial filing

D b. grant b. initial award b. material change
c. cooperative agreement
d. loan c. post-award For Material Change Only:
e. loan guarantee year quarter
f. loan insurance date of Lastr-eport

4. Name and Address of Reporting Entity:

E Prime D Subawardee
Tier , if knowmn:

Congressional District, if known:

5. If Reporting Entity in No. 4 is Subawardee, Enter Name
and Address of Prime:

Congressional District, if known:

6. Federal Department/Agency:

7. Federai Program Name/Description:

CFDA Number, If applicable:

8. Federal Action Numbet, if knowr:

9. Award Amount, if known: -

$

Name address of Lobbying Entity
(if individual, last name, first, name, Mi):

10. a.

{attach Continuation Sheet(s) SE-LLL-A, if necessary)

b. individuals Performing Services (including address if
different from No. 10a)
{last name, first name, Mlj:

11. Amount of Payment (check all that apply}:

$ D actual

D planned

12. Eorm of Payment (check all that apply}:
D a. cash

D b. in-kind; specify:  nature

vaiue

13. Type of Payment (check all that apply):

O
O b
0.
.
O
X

retainer
one-time fee
commission
contingent fee
deferred

other; specify:

14. Brief Description of Services Performed or to pe Performed and Date(s) of Services, including officer(s), employee(s}, or

Member(s}, contacted, for Payment indicated in ltem 11:

{Attach Continuation Sheet(s) SF-LLL-A, if necessary)

15. Continuation Sheet(s) SF-LLL-A attached: BYes D No

16. Information requested through this form is authorized by Title
31 1U.8.C. section 1352. This disclosure of lobbying activities is
a material representation of fact upon which reliance was
placed by the tier above when this transaction was made or
entered into. This disclosure is required pursuantto 31 US.C
1353, This information will be reported to the Congress semi-
annually and will be available for public inspection. Any
person who fails to file the required disclosure shall be subject
to a civil penalty for not less than $10,000 and not more than
$100,000 for each such failure.

Signature:

Print Name:

Title:

Telephone No.: Date:

Federal Use Only:

Authorized for Local Reproductions
Standard Form - LLL




EXHIBITI
(Standard Agreement)
DISCLOSURE OF LOBBYING ACTIVITIES

CONTINUATION SHEET

(2008 LIHEAP)

Approved by OMB
0348-0046

Page

Reporting Entity:

of
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EXHIBIT I : (2008 LIHEAP)

{Standard Agreement)
Authorized for Local Reproduction
Standard Form - LLL-A

INSTRUCTION FOR COMPLETION OF SF-LLL, DISCLOSURE OF LOBBYING ACTIVITIES

This disclosure form shall be completed by the reporting entity, whether subawardee or prime Federal recipient, at the initiation or receipt of a
covered Federal action, or a material change toa previous filing, pursuant to title 31 11.5.C. section 1352. The filing of a form is required for each
payment or agreement to make payment to any lobbying entity for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with a covered Federal action.
Use the SF-LLL-A Continuation Sheet for additional information If the space on the form is inadequate. Complete all items that apply for both the
initial filing and material change report. Refer to the implementing guidance published by the Office of Management and Budget for additional
information.

4. ldentity the type of covered Federal action for which lobbying activity is and/or has been secured to influence the outcome of a
covered Federal action.

2. Identify the status of the covered Federal action.

3. lIdentify the appropriate classification of this report. If this is a followup report caused by a material change to the information
previously reported, enter the year and quarter in which the change occurred. Enter the date of the last previousiy submitted report
by this reporting entity for this covered Federal action.

4. Enter the full name, address, city, state and ZIP Code of the reporting entity. Include Congressional District, if known. Check the
appropriate classification of the reporting entity that designates ifitis, or expects to be, a prime or subaward recipient. |dentify the
tier of the subawardee, e.g., the first subawardee of the prime is the 1st tier. Subawards include butare not limited to subcontracts,
subgrants and contract awards under grants. .

5. Ifthe organization filing the report in tem 4 checks "Subawardee”, then enter the full name, address, city, state and zip code of the
prime Federal recipient. Include Congressional District, if known

6. Enter the name of the Federal agency making the award or loan commitment. Include at least one organizational level below
agency name, if known. For example, Department of Transportation, United States Coast Guard.

7.  Enter the Federal program name or description for the covered Federal action (item 1). ifknown, enter the full Catalog of Federal
Domestic Assistance (CFDA) number for grants, cooperative agreements, loans, and loan commitments. ,

8. Enter the most appropriate Federal identifying number available for the Federal action identified in item 1 (e.g., Request for
Proposal (RFP) number; Invitation for Bid (IFB) number; grant announcement number; the contract, grant, or loan award number;
the application/proposal control number assigned by the Federal agency). include prefixes, e.g., "RFP-DE-90-001."

9. Foracovered Federa! action where there has beenan award or joan commitment by the Federal agency, enter the Federal amount
of the award/loan commitment for the prime entity identified in item 4 or 5.

10. (a) Enter the full name, address, city, state and zip code of the lobbying entity engaged by the reporting entity identified in
item 4 to influence the covered Federal action.

{b) Enter the full name of the individual(s) performing services, and include full address if different from 10 (a). Enter Last Name,
First Name, and Middle Initial (MI}.

11. Enter the amount of compensation paid or reasonably expected to be paid by the reporting entity {item 4) to the lobbying entity
{item 10). Indicate whether the payment has been made (actual) or will be made (planned). Check all boxes that apply. fthisis a
material change report, enter the cumulative amount of payment made or planned to he made.

12. Check the appropriate box{es). Check all boxes that apply. If payment is made through an in-kind contribution, specify the nature
and value of the in-kind payment.

13. Check the appropriate box{es). Check al! boxes that apply. If other, specify nature.

14. Provide a specific and detailed description of the services that the lobbyist has performed, or will be expected to perform, and the
date{s) of any services rendered. Include all preparatory and related activity, not just time spent in actual contact with Federal
officials. Identify the Federal official{s) or employee(s) contacted or the officer(s), employee(s), or Member(s) of Congress that were
contacted.

5. Check whether or not a SF-LLL-A Continuation Sheet(s) is attached.

16. The certifying official shall sign and date the form, print his/her name, titie, and telephone number.

Public reporting burden for this collectian of information is estimated to average 30 minutes per response, including time for reviewing instructions,
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. Send
comments regarding the burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to the
Office of Management and Budget. Paperwork Reduction Project {0348-0048), Washington, D.C. 20503.

WCobra\shared\Contracts\Low Incoma Home Energy Assistance Program\2008 LIHEAP\Exhibit |, Certification Regarding Lobbying.doc
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