
22-0642 A 1 of 3



22-0642 A 2 of 3



DocuSign Envelope ID: E981C20A-965F-4038-AB81-8F811447DF64 

• One (1) annual live web-based training - client dedicated
• Unlimited access to monthly web-based live and recorded trainings
• 2417/365 support

Service Terms 
• Use of the Subscription Service is intended for El Dorado County, CA
• Population: 192,000. A population increase above 10% may result in increased pricing.
• "Message Unit" equals sixty (:60) seconds of connected voice or TTY call time deducted in six (:06)

second increments and/or SMS Text segments of 140 characters. Unused Message Units do not carry
over year-to-year.

• Emeraencv means threat to life and/or property.

Other Terms 

• The remittance of payments required by the following invoice numbers is hereby waived:
15196232, 15196233, 15200834, 15219275

All Services being purchased by Customer in this Order Form shall be exclusively governed under the OnSolve standard 
terms and conditions set forth at the following URL: https://www.onsolve.com/legalfTC-GovernmentJ (the 'Terms"). In the 
event of a conflict between the Terms and this Order Form, the terms of this Order Form shall control. 

County of El Dorado, CA 

By: 

Name: 

Title: 

Date: 
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Lori Parlin

Chair, Board of Supervisors

ATTEST: _________________________
Kim Dawson
Clerk of the Board of Supervisors

Date: _____________________________

22-0642 A 3 of 3




