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AGREEMENT FOR SERVICES #2298
Prehospital Advanced Life Support and Dispatch Services

THIS AGREEMENT is made and entered into by and between the County of El Dorado, a political
subdivision of the State of California (hereinafter referred to as "County") and El Dorado County
Emergency Services Authority, whose principal place of business is 480 Locust Road, Diamond
Springs, CA 95619, (hereinafter referred to as "Contractor"),

RECITALS

WHEREAS, County is the provider of prehospital Advanced Life Support services and dispatch
services under a public utility model for the residents of the County of El Dorado; and

WHEREAS, County desires to ensure that when persons in the County of El Dorado request, or have
dispatched, prehospital Advanced Life Support service, be it for an emergency, special event, or for
routine medical transportation, they will receive a consistent level of service that meets or exceeds the
minimum acceptable standards as established by the Health and safety Code, Division 2.5; California
Code of Regulations, Title 22, Division 9; the California Emergency Medical Services Authority; and
the County of El Dorado Emergency Medical Services Agency; and

WHEREAS, County Service Area No. 7 (CSA 7), also referred to as the West Slope of El Dorado
County, was duly organized pursuant to the applicable provisions of the Government Code of
California, to make available to the property owners and residents ambulance services within that area;
and

WHEREAS, El Dorado County Emergency Services Authority, a Joint Powers Authority (JPA) was
formed and has provided prehospital emergency and non-emergency medical services, patient
transportation services, and dispatch services; and

WHEREAS, County desires to provide Prehospital Advanced Life Support ambulance services and
dispatch services through a contractual agreement with Contractor; and

WHEREAS, Contractor has represented to County that it is specially trained, experienced, expert and
competent to perform the special services required hereunder and County has determined to rely upon
such representations; and :

WHEREAS, it is the intent of the parties hereto that such services be in conformity with all applicable
federal, state and local laws; and

WHEREAS, County has determined that providing ambulance services through an operations
contractor is in the public's best interest, and that these services are more economically and feasibly
performed by outside independent contractors as well as authorized by El Dorado County Charter,
Section 210 (b) (6) and/or Government Code 31000;

NOW, THEREFORE, County and Contractor mutually agree as follows:
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ARTICLE I - DEFINITIONS

Advanced life support (ALS) means special services designed to provide definitive prehospital
emergency medical care, including, but not limited to, cardiopulmonary resuscitation, cardiac
monitoring, cardiac defibrillation, advanced airway management, intravenous therapy,
administration of specified drugs and other medicinal preparations, and other specified
techniques and procedures administered by authorized personnel under the direct supervision of
a base hospital as part of a local emergency medical services system at the scene of an
emergency, during transport to an acute care hospital, during interfacility transfer, and while in
the emergency department of an acute care hospital until responsibility is assumed by the
emergency or other medical staff of that hospital or as otherwise defined by the U.S.
Department of Health and Human Services, Federal Health Care Finance Administration, and
Health and Safety Code § 1797.52.

Ambulance means a vehicle that is specially constructed, modified or equipped, and used for the
purpose of transporting sick, injured, convalescent, infirm, or otherwise incapacitated persons.

Ambulance arrival at the Emergency Department (ED)- the time ambulance stops at the

location outside the hospital ED where the patient will be unioaded from the ambulance.

Ambulance Billing means a County department/division or contractor authorized by the Board
of Supervisors to perform ambulance billing on behalf of the County.

Ambulance Patient Offload Time (APOT) the time interval between the arrival of an
ambulance patient at an ED and the time that the patient is transferred to an ED gumey, bed,
chair, or other acceptable location and the emergency department assumes responsibility for
care of the patient as defined in Health and Safety Code Section 1797.120. (b).

Ambulance Service means a licensed person or entity that is specially trained, equipped, and
staffed to provide ambulance transportation services, including providing care to ill or injured
persons.

Arrival at the Scene means the moment an ambulance crew notifies the Dispatch Center that it is
fully physically stopped (wheels stopped) at the location where the ambulance or medical
transportation vehicle shall be parked while the crew exits to approach the patient. In situations
where the ambulance has responded to a location other than the scene (e.g., pickup point or
staging areas for hazardous scenes), arrival “at scene” shall be the time the ambulance or
medical transportation vehicle arrives at the pickup point or designated staging location (wheels
stopped). The County EMS Agency Medical Director may require Contractor to log time “at
patient” for medical research purposes. However, during the term of this Agreement, “at
patient” time intervals shall not be considered part of the contractually stipulated response time.

Base Hospital means one of a limited number of hospitals that, upon designation by the local
EMS agency and upon the completion of a written contractual agreement with the local EMS
agency, are responsible for directing the advanced life support system or limited advanced life
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support system and prehospital care system assigned to it by the local EMS agency in
accordance with Health and Safety Code Section 1797.58 and Title 22 Section 100169.

Basic Life Support (BLS) means the level of service including emergency medical care and
transport of injured or ill persons performed by authorized personnel who possess a valid
certificate to perform the procedures specified in Health and Safety Code Section 1797.60.

Cancelled Run means a call that is cancelled prior to making patient contact.

County means the County of El Dorado, a political subdivision of the State of California. The
County of El Dorado Health and Human Services Agency through the County of El Dorado
Emergency Medical Services Agency is responsible for the direct oversight of prehospital
emergency and non-emergency medical care in the County of El Dorado.

Critical Care Transport (CCT) means a transport during which a patient requires a level of
medical care and/or observation that exceeds the standard scope of practice for County
accredited paramedics. Such services may be rendered by specially trained and authorized
paramedics, or registered nurses, physicians, respiratory therapists, perfusionists, physician’s
assistants, nurse practitioners or nurse midwives as determined by the physician responsible for
the patient and the County EMS Agency Medical Director.

Critical Care Transport Paramedic means an Emergency Medical Technician-Paramedic (EMT-
P) that has been specifically trained and authorized to provide certain critical care services that
are beyond the normal scope of EMT-P’s working within the County, in accordance with Title
22 Section 100144,

Dedicated Standby Ambulance, for the purposes of this Agreement, means a fully staffed
ambulance committed to provide standby ambulance services during the course of a special
event.

Designated Dispatch Center, for the purposes of this Agreement, means the dispatch agency
designated by El Dorado County as the Command Center for the El Dorado County Service
Area No. 7 - West Slope Primary Response Area to dispatch and track requests for emergency
medical services within El Dorado County.

Dry Run means a call that does not result in a patient transport.

Electronic Prehospital Care Report (¢PCR) means an electronic form approved by the County of
El Dorado EMS Agency for the purpose of documenting all patient care provided in the County
of El Dorado. The ePCR shall also include all required billing information.

Emergency means a condition or situation in which an individual has a need for immediate
medical attention, or where the potential for such need is perceived by emergency medical
personnel, a public safety agency, or may reasonably be perceived by any prudent layperson;
any sudden or serious illness or injury requiring immediate medical or psychiatric attention
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under such circumstances in which a delay in providing such services may aggravate the
medical condition or cause the loss of life or an unknown situation; furthermore, any case
declared to be an emergency by a physician or determined to be an emergency through the use
of an Emergency Medical Dispatch system approved by the County of EI Dorado EMS Agency
Medical Director.

Emergency Medical Dispatch (EMD) means medical dispatch protocols and pre-arrival
instructions approved by the County of El Dorado EMS Agency Medical Director and EMS
Agency Administrator, based on the Emergency Medical Dispatch National Standard
Curriculum as the standard.

Emergency Medical Response means responding immediately to any request for ambulance
service for an emergency medical condition. An immediate response is one in which the
ambulance vehicle responding begins as quickly as possible to take the steps necessary to
respond to the call.

Emergency Medical Service and Medical Transportation Ordinance means an ordinance
adopted by the El Dorado County Board of Supervisors that sets the standards and/or definitions
for emergency medical services and medical transport; personnel and training requirements;
equipment and supply requirements; response times; communication requirements; and medical
transportation service requirements. It empowers the El Dorado County Emergency Medical
Services Agency through the County Health and Human Services Agency, Public Health
Program to issue permits to litter van and wheelchair van transport services, and ALS non-
transport services, and enter into contracts with ambulance entities; monitor performance;
enforce standards, if necessary; and act in an impartial manner as an arbitrator in matters of
citizen complaints.

Emergency Medical Services (EMS) means the medical services provided in an emergency.

Emergency Medical Services Agency (EMS Agency) means the administrative agency
designated through the Health and Human Services Agency by the El Dorado County Board of
Supervisors pursuant to Health and Safety Code, Section 1797.200.

Emergency Medical Services Aircraft (EMS Aircraft) means any aircraft utilized for the
purpose of prehospital emergency patient response and transport. EMS aircraft includes air
ambulances and all categories of rescue aircraft.

Emergency Medical Technician-I (EMT-]) means an individual trained in all facets of basic life
support (as defined in Health and Safety Code Section 1797.60) according to standards
prescribed in the California Code of Regulations, Title 22, Chapter 2, and who has a valid State
of California certificate. This definition shall include, but not be limited to, EMT-I Fire Science
(FS) and EMT-I-Ambulance (A).

Emergency Medical Technician-Paramedic (EMT-P) means an individual who is educated and
trained in all elements of prehospital Advanced Life Support; whose scope of practice is to
provide Advanced Life Support in accordance with the standards prescribed in the California
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Code of Regulations, Title 22, Chapter 4; and who has a valid State paramedic license.
Paramedics working in El Dorado County must additionally be accredited according to
standards established by the County EMS Agency Medical Director.

e Hospital Turnaround Time means the length of time from arrival at hospital to the time that an
ambulance or medical transportation vehicle is available to respond to a call.

¢ Medical Director means the medical director of the County Emergency Medical Services
Agency.

e Member Agency means a member agency of the El Dorado County Emergency Services
Authority (JPA).

e Mobile Intensive Care Nurse (MICN) means a registered nurse who is licensed by the California
Board of Registered Nursing and who has been authorized by the medical director of the local
County EMS agency as qualified to provide prehospital Advanced Life Support or to issue
instructions to prehospital emergency medical care personnel within an EMS system according
to standardized procedures developed by the local County EMS Agency.

¢ Non-dedicated Standby Ambulance, for the purposes of this Agreement, means a fully staffed
ambulance that may be posted to a specific locale to be available to provide standby ambulance
services during the course of a special event, but may be dispatched to another location at any
time.

e Non-emergency call means a situation in which there is no perceived need for immediate action,
attention or decision-making to prevent death or to reduce suffering.

e Part-Time Advanced Life Support (PTALS) means those ALS units that meet every ALS
provider requirement except the provision that they be available on a continuous 24-hours-per-
day basis. For this level of service, they may not advertise themselves as being approved ALS
service, and they may only respond to ALS calls at such times as the staffing and equipment
meet ALS standards.

e Physician means an individual licensed by the State as a doctor of medicine or doctor of
osteopathy.

e Prehospital Care Report (PCR) means the form approved by the County EMS Agency for the
purpose of documenting all patient care provided in El Dorado County. If service entity is
providing service under contract with El Dorado County, the PCR shall also include all required
billing information.

¢ Primary Response Area means a geographical area designated by the County as an emergency
medical services zone as defined in Appendix A.
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e Priority Dispatch means an emergency medical dispatch program that includes an emergency
medical dispatch priority reference system, approved pre-arrival instructions, and certified
Emergency Medical Dispatchers (EMD’s).

¢ Public Health Officer means the El Dorado County Public Health Officer.

o Registered Nurse means an individual licensed by the State of California Board of Registered
Nursing.

e Response Time means the time interval from the Time of Dispatch to Arrival at the Scene, as
these terms are defined herein.

e Special Event means an event where spectators and/or participants in the event have a potential
for illness or injury, or any situation where a previously announced event results in a gathering
of persons in one general locale, sufficient in numbers, or engaged in an activity, that creates a
need to have one or more EMS resources at the site as defined by EMS Agency Policy issued by
the EMS Agency Medical Director.

o System Standard of Care means the most current versions of the County’s Emergency Medical
Service and Medical Transportation Ordinance, the County of El Dorado EMS Agency Policy
and Procedure Manual, and any written directives issued by the County of El Dorado EMS
Agency Medical Director.

o Time of Dispatch means the moment that the ambulance or medical transportation entity is first
made aware of the call back number, the address of the patient or passenger, and either: (i) in
the case of ambulance request the presumptive patient condition as defined by EMD,; or (ii) in
the case of medical transportation the requested level of service.

o Turn out Time means the time from the moment that the ambulance or medical transportation
entity is first provided the call information to the moment that the vehicle leaves its present
position to respond to the call (wheels move).

¢ Unit Hour means a fully staffed and equipped ambulance available for or involved in emergency
medical response for one hour.

e Unit Hour Utilization Ratio (UHUR) means a measure of system productivity that is calculated
by dividing the number of transports by the number of Unit Hours produced during any specific
period of time. For example, if a system operates one unit for 24 hours (24 Unit Hours) and
transports 12 patients in that period, its unit hour utilization ratio would be 0.50 (12 (transports)
+ 24 (Unit Hours) = 0.50 UHUR).

Page 6 of 50 #2298
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ARTICLE II - GENERAL PROVISIONS

SECTION 2.1- Scope of Services and Standards of Service for Prehospital ALS

Primary Response Area: This Agreement is for dispatch and prehospital Advanced Life Support
ground ambulance services for the El Dorado County area known as CSA No. 7, and specifically
the Primary Response Area as identified on the appended map (Appendix A). The Contractor shall
be responsible for providing prehospital Advanced Life Support ambulance services for all requests
for ALS ambulance service received from any person or any agency in the coverage area and
dispatched through the designated dispatch center.

County Service Area No. 7: This area is an exclusive operating area served by the County for 9-1-1
emergency and non-emergency ambulance transports, and ambulance interfacility transports that
originate and terminate in the County.

The Contractor is responsible to respond to 100% of the emergency and non-emergency prehospital
Advanced Life Support ambulance calls that are dispatched by the designated dispatch center that
originate within the Contractor’s Primary Response Area. When all ambulances in service are
committed, mutual aid request provisions shall be followed.

Performance in this Agreement means appropriately staffed and equipped ambulances at the
Advanced Life Support level which respond within defined Response Time standards and
performance standards pursuant to the requirements established by the County and articulated in
this Agreement. Clinical performance must be consistent with approved local medical standards
and protocols. The conduct of personnel must be professional and courteous at all times. In the
performance of its obligation hereunder, it is agreed that Contractor is subject to medical control or
direction of the County.

2.1.1 Emergency Medical Standards and Requirements:

A. Contractor shall provide prehospital Advanced Life Support ground ambulance service
response on a continuous twenty-four (24) hour per day basis, unless otherwise
specified by the County EMS Agency, in which case there shall be adequate
justification for the exemption, as provided in the California Code of Regulations, Title
22, Division 9, Chapter 4, Article 7, Section 100168.

B. Contractor shall at all times meet the requirements set forth by the California Highway
Patrol; the California Vehicle Code; the State of California Health and Safety Code;
the State of California Emergency Medical Services Authority; the California Code of
Regulations; the County Emergency Medical Service and Medical Transportation
Ordinance; the El Dorado County EMS Agency Policies, Procedures and Field
Treatment Protocols; and any and all other applicable laws, statutes, ordinances,
regulations, policies, directives, local rules and resolutions regulating prehospital
Advanced Life Support services provided under this Agreement (and any changes and
amendments to any of them), including but not by way of limitation, personnel,
ambulances, equipment, services, and supplies. In the event of any conflicting laws,
statutes, ordinances, policies, directives, resolutions, local rules or regulations, the
more stringent requirement shall be met.
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C. Contractor, on behalf of itself or a subcontracted responding unit, shall not advertise
itself as providing Advanced Life Support ambulance services unless routinely
providing Advanced Life Support ambulance services on a continuous twenty-four
(24) hour per day basis, as provided in the California Code of Regulations, Title 22,
Division 9, Chapter 4, Article 7.

D. Part-Time ALS (PTALS) units that meet all ALS ambulance service requirements
except the provision that the service be available on a 24-hour per day basis may
provide part-time service, if the County EMS Agency allows the service to be exempt
from this requirement. For this level of ambulance service, the service may not
advertise itself as being an approved ALS ambulance service, and they may only
provide services at the ALS level at such times as the staffing and equipment meet
ALS standards.

2.1.2 System Designations:

A. The designated Base Hospital provides on-line medical control according to the
California Health and Safety Code, Division 2.5, Section 1798.000 through and
including Section 1798.104. The designated Base Hospital for County Service Area
No. 7 is Marshall Medical Center.

B. The designated Dispatch Center for County Service Area No. 7 is the California
Department of Forestry and Fire Protection (CAL FIRE) Emergency Command Center
in Camino. Contractor shall respond to requests for prehospital Advanced Life
Support services from the designated Dispatch Center.

2.1.3 System Status Management: Contractor shall implement services under this Agreement as a
part of the emergency medical response system within the designated Primary Response
Area, and adhere to a System Status Management Plan developed by the Contractor and
reviewed by the County EMS Agency. Such plan shall be in place at all times during the
term of this Agreement. Contractor shall submit to the County EMS Agency for review and
comment any proposed material or permanent changes to the System Status Management
Plan at least fifteen (15) days in advance of implementation of any proposed changes.

When an individual works in excess of the consecutive hours allowed by the Contractor’s
authorized System Status Management Plan, an exception to the System Status
Management Plan may be requested by submitting the request in writing to the Contract
Administrator.  Similarly, when an individual is not allowed at least twelve (12)
consecutive hours off immediately following any four (4) 24-hour periods worked, an
exception may be requested by submitting the request in writing to the Contract
Administrator.

A. The maximum Unit Hour Utilization Ratio (UHUR) for 24-hour ambulance transport unit
crews shall not exceed 0.40 continuously without County approval. County shall review
the System Status Management Plan any time the ratio of transports to unit-hour
production exceed 0.40 UHU, and may recommend remedial corrections to the Plan.
Contractor may notify County at any time Contractor deems UHU levels necessitate a
review of the System Status Management Plan.

Page 8 of 50 #2298
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2.1.4 Changing Service Demand Levels: In the event that the service demand level significantly
changes during the period of the Agreement, and such change requires the Contractor to
materially adjust the amount of ambulance coverage, the County and Contractor shall
negotiate in good faith to determine whether revisions to the Agreement are appropriate and
necessary to address the change in service demand levels. The Contractor shall not increase
or decrease the service coverage without written consent of the County.

2.1.5 Emergency Medical Service Requirements:

A.

Ver. 5/11/18

Ambulances shall transport each patient in need of or requiring transport to the
designated Base Hospital or as directed by on-line medical control at the Base
Hospital.

Contractor shall promptly respond an ambulance to the emergency call, or schedule a
time to respond that is acceptable for non-emergency calls, and shall complete that run,
unless diverted by the designated Dispatch Center pursuant to the Contractor’s System
Status Management Plan

Ambulance crew shall notify the designated Dispatch Center when en route, upon
arrival at scene, upon departure from scene, upon arrival at hospital, and upon
departure from hospital. Ambulance crew shall notify the designated Dispatch Center
when they are committed to a call, out of service, back in service after an out-of-
county trip, or when any other status change occurs.

Contractor shall not cause or allow its ambulances to respond to a location without
receiving prior approval to respond from the designated Dispatch Center for such
service at that location. Ambulance crew shall immediately notify the designated
Dispatch Center to be assigned to an incident in any circumstance involving an
emergency response at a location not previously approved by the designated
Dispatch Center.

In the event that an ambulance is unable to respond to a request for ambulance service,
the ambulance crew shall immediately notify the designated Dispatch Center.

Ambulance crew shall notify the Base Hospital and give a report on patient status,
treatment given, and estimated time of arrival. Contractor shall ensure that prehospital
personnel shall communicate current and ongoing patient assessments to the Base
Hospital, and collaborate with Base Hospital in the provision 