
 Health & Human Services 

 BenefitsCal  .org 
 Placerville  (530)642-7300  3057 Briw Rd, Placerville

 So. Lake Tahoe  (530)573-3200  3368 Sandy Way, SLT 

 Medi-Cal  – low cost or no cost medical 
 insurance.  This program can assist with 
 transporta�on assistance to doctor’s 

 appointments, help gain access to In Home Health 
 Services (IHSS), and help pay Medicare Part A and/or 
 Part B premiums. 

 CalFresh  – also known as SNAP benefits. 
 This program provides monthly food 
 benefits to individuals and families with 

 low-income. This program can also assist in acquiring a 
 free or reduced CA ID & financial relief of u�lity bills 
 (HEAP referrals). 

 CalWorks  – �me-limited cash 
 assistance for families with children. 

 This program can assist with clothing support, free 
 diapers & wipes, and ac�vity bags for children. 

 General Assistance –  repayable program 
 that helps indigent persons meet basic 
 needs by providing vouchers for housing, 

 u�li�es, personal needs and transporta�on.

 --------------------------------------------------------------- 

 NOLO  -  provides do-it-yourself legal books and 
 so�ware that allows people to handle simple legal 
 ma�ers such as making wills, landlords and tenants, 
 legal forms, etc.  www.nolo.com 

 Legal Services of Norther California  - 
 Provides free, quality legal services that 

 empower the poor to iden�fy and defeat the causes and 
 effects of poverty. Helps with cases such as government 
 benefits, health, and other civil legal issues. 

 (916)551-  2150  LawHelpCA.org
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 Library  – community hub that offers free 
 wifi, public computers, access to prin�ng, 
 and air-condi�oned buildings with public 

 restrooms.  The library also supplies resources to public 
 assistance programs found in this guide. 

 Georgetown    (530)333-4724  
 6680 Orleans St, Georgetown 

 Placerville           (530)621-5540   
 345 Fair Lane, Placerville 

 So. Lake Tahoe  (530)573-3185 
 1000 Rufus Allen Blvd, SLT 

 Cameron Park  (530)621-5500 
 500 Country Club Dr 

 El Dorado Hills  (916)358-3500 
 7455 Silva Pkwy, El Dorado Hills 

 Pollock Pines  (530)644-2498 
 6210 Pony Exp. Trl, Pollock Pines 

 Senior Services  – assists with senior day 
 care, helps seniors to stay in their homes; 
 provides resources for discounted 

 programs, including u�lity discounts, tax prep 
 assistance, funeral preplanning, food assistance, 
 housing assistance, transporta�on assistance, and legal 
 services 

 Placerville  (530)621-6369 or (800)510-2020
 So. Lake Tahoe  (530)573-3490   

 In Home Health Services (IHSS)  – helps to 
 improve the lives of the elderly & the 

 disabled by ensuring access to skilled providers who 
 can help them sustain independent living. 

 Placerville   (  530)621-6287  IHSSPA@edcgov.us 
 3057 Briw Rd, Placerville 

 Employment Services  – Provides 
 support, educa�on resources, resources 
 to help with comple�ng GED, & job 

 training. In addi�on to these services, they assist with 
 resume building and provide computer access, for 
 prin�ng, and to seek available jobs. 

 Placerville  (530)642-4850 
 3047 Briw Rd, Placerville 

 So. Lake Tahoe  (530)573-4330 
 3368 Sandy Way, SLT 

 Public Health  – The Public Health 
 Department provides services aimed at 
 promo�ng healthy behaviors, preven�ng 

 diseases and injuries, ensuring access to safe food, 
 water, clean air, and life -saving immuniza�ons; and 
 preparing for and responding to public health 
 emergencies. 

 Placerville  (530)621-6100 
 931 Spring St, Placerville 

 Behavioral Health –  provides counseling, 
 mental health, first aid training, resources 
 for substance abuse, psychiatric care, and 

 crisis interven�on resources. 
 West Slope  (530)622-3345 

 768 Pleasant valley Rd Ste. 201, Diamond Springs 
 So. Lake Tahoe  (530)544-2219 

 1900 Lake Tahoe Blvd, SLT 
 24/7 Toll-Free Access  (800)929-1955 

 Animal Services  - handles ordinances, 
 regula�ng animal care and welfare, 
 complaints of animal neglect or nuisance. 

 In addi�on, they provide shelter opera�on houses & 
 care for stray, unwanted, or displaced animals. 

 (530)621-5795  6435 Capitol Ave, Diamond Springs

 Housing & Homeless Services  – assistance 
 with Housing Choice Voucher/Sec�on 8 and 
 Low-Rent Public Housing. 

 Many other resources available for: Housing expense 
 assistance, resources for rights & resolu�on for tenant 
 rights informa�on, counseling, help with disputes or 
 issues with housing code enforcement. 

 Dial #211  Available 24/7 

 WIC  – helps pregnant women, new moms, 
 babies & young children eat well, be ac�ve, 
 & stay healthy.  In addi�on, this program 

 helps families find health care and other services. 

 Placerville  (530)621-6176 
 So. Lake Tahoe  (530)573-3491 

 Child Protec�ve Services -  provides referrals 
 to community resources, home placement 
 and helps youth in foster care make the 

 transi�on to adulthood. 
 Placerville  (530)642-7100 
 So. Lake Tahoe  (530)573-3201 

 Foster Care  – provides a resource couple or 
 family to provide care to a related or unrelated 

 child/children, who is resource family approved. 
 Financial reimbursement is provided  . 
 (530)642-7135

 Adult Protec�ve Services  –  provides 
 assistance to elderly and dependent adults 
 who are func�onally impaired, unable to 

 meet their own needs, or are vic�ms of abuse, neglect, 
 or exploita�on. 

 (530)642-7300

 Public Guardian  – ensures the physical and 
 financial safety of persons unable to do so 

 on their own, and when there are no viable alterna�ves 
 to a public conservatorship. In addi�on, can assist 
 individuals with financial management and case 
 management. 

 (530)621-6219  768 Pleasant Valley Rd #210, Diamond  Springs

 Department of Consumer Affairs  - 
 Inves�gates consumer complaints on issues 

 under its jurisdic�on; licenses, cer�ficates, registra�ons & 
 permits, from architects to accountants, den�sts to 
 veterinarians. 

 (800)952-5210

 Low Income Home Energy Assistance 
 Program  -  Home energy u�lity 

 assistance program for families who cannot afford it 
 otherwise. 

 (866)674-6327
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