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individuals housed in jail, or other penal institutions. Contractor reserves the right to deny any
referral at the sole discretion of the on-duty physician or clinical director.

D. Contractor agrees to furnish the personnel and equipment necessary to provide residential
treatment services for adults with serious mental disorders who are referred to the Contractor by the
County, pursuant to the laws and regulations of the State of California governing such programs.
Contractor shall provide twenty-four (24) hour staffing and total Client care at Contractor's facility
as prescribed by licensure requirements. Such services shall be in accordance with the vendor
program summary attached hereto as Exhibit A, and incorporated by reference herein.

E. Service Plan: Contractor and County shall co-develop a service plan for each Client within
thirty (30) days of admission, utilizing treatment resources available to Contractor. Contractor and
Client shall develop a written behavioral contract including milestones and goals to be achieved
prior to discharge.

F. Contractor shall adhere to the terms and conditions of this Agreement, and it is expressly
understood and agreed between the parties hereto that County shall not authorize payment if
Contractor fails to do so. County may provide retroactive authorization when special circumstances
exist, as determined by the HHSA Director or designee.

G. Contractor shall submit annual Client outcome information to County within sixty (60) days of
fiscal year end. Outcome data will be based upon functional improvement of the Client. Functional
improvement will be measured by the disposition of the Client at discharge. A discharge to a lower
level of care indicates a positive outcome by the Client's successful completion and transition from
the Contractor's program to a more independent living environment.

H. Upon request of the County, Contractor shall provide all required annual evaluation and
conservatorship declarations, signed by a physician or psychologist, for any Client.

[.  Contractor shall collect and provide program implementation, financial, and related data and
information, including an annual Cost Report, on the activities conducted hereunder as may be
requested by County. It is understood and agreed that an essential element of this Agreement is the
County's access to, and Contractor's timely submission of, program implementation, financial, and
related data.

County Responsibilities:

A. County shall refer Clients to Contractor in accordance with agreed-upon processes.

B. County shall participate with Contractor in the co-development of a service plan for each Client
within thirty (30) days of admission.

C. County shall provide a Bed Hold Authorization form, attached hereto as Exhibit B, and
incorporated by reference herein, each time a Client is absent from the Contractor's facility and
requires that a bed be kept available for their return.

D. County shall evaluate Contractor's performance under this Agreement after the completion of
this Agreement. County shall maintain a copy of all written evaluations in the Contractor's contract
file. The County's determination as to satisfactory work shall be final absent fraud, mistake, or
arbitrariness.
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