Z0OOM VIDEO COMMUNICATIONS
MASTER SUBSCRIPTION AGREEMENT
EDC# 8186

This Master Subscription Agreement (this "Agreement") is made and entered into by and between EL DORADO COUNTY

(“Customer”) and Zoom Video Communications, Inc. and its Affiliates ("Zoom”) for Customer’s use of the Services (defined

below} to which Customer has subscribed as specified in one or more Zoom order form(s) (“Order Form™). Additional terms may
also be set forth in the Order Forms or on Exhibits to this Agreement. In the event of a conflict between the Agreement and an

Order Form, the conflicting term(s) in the Order Form will not be considered an amendment to the Agreement but the conflicting
term{s) in the Order Form will only apply to that individual order. The effective date of this Agreement shall be the last date of

signature below (“Effective Date™).

Zoom Master Subscription Agreement

Definitions. The following definitions will apply in this Agreement and the Order Forms, and any reference to the singular
includes a reference to the plural and vice versa, Service specific definitions are found on Exhibit A.

“Affiliate” means, with respect to a party, any entity that directly or indirectly controls, is controlled by or is under common
control with that party. For purposes of this Agreement, “control” means an economic or voting interest of at least fifty
percent (50%) or, in the absence of such economic or voting interest, the power to direct or cause the direction of the

management and set the policies of such entity,

“Agreement” means this Master Subscription Agreement, together with all Exhibits and all Order Forms entered into
pursuant to this Master Subscription Agreement, each of which is incorporated herein by reference,

“Charges” is defined in Section 3.

“Claim” is defined in Section 15.1.

“Confidential Information” is defined in Section 8.
“Customer Content” is defined in Section 4.2.

“Customer Data” is defined in Section 4.1.

“Downtime” means the Services were not available to the Internet due to causes within the reasonable control of Zoom
other than scheduled maintenance. Downtime does NOT include any inability of Customer to access the Services caused
by third parties outside of the control of Zoom (such as internet service providers. network service providers or
telecommunications service providers), or caused by Customer hardware, software, systems or networks.

“End User” means a Host or Participant (as defined in Exhibit A) who uses the Services.

“Initial Subscription Term™ means the initial subscription term for a Serviee as specified in an Order Form,

“Laws” means all U.S. or non-U.8. national, regional, state, provincial or local laws, statutes, rules, regulations, ordinances,
adminisirative rulings, judgments, decrees, orders, directives, policies, or treaties applicable to Zoom’s provision and

Customer’s use of the Services.
“Order Form” is defined in the Preamble.

“Service Effective Date™ means the date that an Initial Subscription Term begins as specified in an Order Form,

“Renewal Term" means the renewal subscription term for a Service commencing after the Initial Subscription Term or
another Renewal Term as specified in an Order Form.

“School Subscriber” is defined in Exhibit A.
“Services” means the services described in Exhibit A to which Customer has subscribed as specified in one or mote Zoom

Order Form(s).

“Taxes and Fees” and “Taxes or Fees” means ail applicable sales, use, environmental or regulatory taxes, VAT, fees,
duties {including customs duties), charges, surcharges or assessments levied on the provision of Services to Customer

(exclusive of any income tax imposed on Zoom).
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“VAT" means any value added tax, including any value added tax, and any other tax of a similar nature, whether imposed
in a Member State of the European Union in substitution for, or levied in addition to, such tax, or imposed elsewhere, any
Goods and Services Tax, PIS/COFINS, any similar indirect Tax or any Tax analogous thereto imposed in connection with,
or otherwise relating to, the Services rendered by Zoom to Customer.

“Withholding Taxes™” means any non-U.S. income tax, digital service tax, equalization levy or other similar tax on gross
revenues or net income imposed by any non-U.S. government.

Access, Use, Customer Responsibility.

2.1. Right to Use. Zoom hercby grants to Customer a non-exclusive, non-transferable right for Customer to use the Services,
subject to the terms and conditions of this Agreement for the Initial Subscription Term and any Renewal Term as
specified in the Order Form. Zoom resetves the right to enhance or modify features of the Services but will not
materially reduce the core functionality or discontinue any Services without providing prior written notice to Customer.
Customer will receive standard updates to the Zoom Services that are made generally available by Zoom during the term
specified in the Order Form. However, Zoom reserves the right to offer additional functionality or premium feature
improvements for an additional cost. All rights not expressly granted herein are reserved by Zoom and its licensors.

2.2. Beta Terms. Any use of beta products or services are governed by separate beta terms and conditions, and Beta usage is
excluded from this Agreement. Absent a separate beta agreement signed by the parties, the Beta Program — Terms of Use
disclosed at https://explore zoom.us/en/beta-terms-and-conditions/ apply to Customer’s use of any beta products or

services.

2.3. Customer Use and Responsibility. Customer may only use the Services pursuant to the terms of this Agreement and
all use must conform to Zoom'’s Privacy Statement, Acceptable Use Guidelings, and to the use limits imposed by the
purchased plan fevel. Customer is solely responsible for its and its End Users use of the Services and shall abide by, and
ensure compliance with, all Laws in connection with its and each End User’s use of the Services, including but not
limited to Laws related to recording, intellectual property, privacy and export control/economic sanctions.

2.4. PErohibited Use; Notification of Unauthorized Use. Customer shall not and shall not permit any End User to: (a)

modify, customize, disassemble, decompile, prepare derivative works of, create improvements, derive innovations from,
reverse engineer or attempt to gain access to any underlying technology of the Services (e.g., any source code, process,
data set or database. management tool, development tool, server or hosting site, etc.); (b) knowingly or negligently use
the Services in a way that abuses, interferes with, or disrupts Zoom’s networks, Customer accounts, or the Services; (c)
engage in activity that is illegal, fraudulent, false, or misleading, (d) transmit through the Services any material that may
infringe the intellectual property or other rights of third parties; (e) build or benchmark a competitive product or service,
or copy any features, functions or graphics of the Services; or (f) use the Services or Zoom account in violation of
Zoom’s Acceptable Use Guidelines or any other policy referenced herein, or any applicable Law. Customer shall notify
Zoom immediately if it becomes aware of any unauthorized use of any password or account or any other known or
suspected breach of security or misuse of the Services. If Customer becomes aware of any violation of this Agreement
in connection with use of the Services by any person, Customer may contact Zoom at violation{@zoom.us. Zoom will
investigate any complaints of violations that come to its attention and may take any action that it believes is appropriate,
in its sole discretion, including, but not limited to, issuing warnings, removing content, suspending services, or
terminating accounts and/or End User profiles.

Intended Use; Restrictions on Use by Children; No Commercial Transfer. The Services are intended for business use.

Customer may choose to use the Services for other purposes, subject to the terms and conditions of this Agreement. Zoom is
not intended for use by individuals under the age of 16, unless it is through a School Subscriber using Zoom for Education (K-
12). Individuals under the age of 16 may not create accounts or use the Services except as described herein. Customer may not
sublicense, sell, resell, transfer, assign, distribute, use on a timeshare or service bureau basis, or charge fees to other parties for
use of the Services.

ustomer Data and Content; Res ibility for Use.

4.1. Customer Data. Customer Data is information provided to Zoom so that Zoom can fulfill the terms of the Agreement
and provide access to the Services (e.g., Company name, billing address, taxpayer ID number, VAT registration number,
contact name and information). Customer is solely responsible for the accuracy of Customer Data, and Zoom has no
liability whatsoever for errors and omissions in Customer Data.

4.2. Customer Content, Customer Content is any data or content originated by Customer, or an End User, and stored or
transmitted using the Services. Customer Content includes files, documents, recordings, chat logs, meeting subject and
attendees, transcripts, and any other information Customer or End Users may upload into the Services in connection with
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the use of the Services. Zoom collects and processes Customer Content only as set forth in this Agreement, as needed to
perform the Services, and as directed or instructed by Customer. As between Customer and Zoom, Customer shall retain
ownership of all Customer Content. For purposes of Section 8 below, Customer Content is not “disclosed” to Zoom,

4.3, Customer Responsibility for Customer Content. As between Zoom and Customer, Customer is solely responsible for

the use of the Customer Content and compliance with all Laws pertaining to the Customer Content, including, but not
limited to, Laws requiring Customer to obtain the consent of a third party to use the Customer Content and to pravide
appropriate notices of third-party rights. Customer grants to Zoom a limited right to modify, reproduce and distribute
the Customer Content, solely in connection with providing the Services. Customer represents and warrants that it has
the right to upload the Customer Content to Zoom and that such use does not violate or infringe on any rights of any
third party. Under no circumstances will Zoom be liable in any way for any (a) Customer Content that is transmitted or
viewed while using the Services, (b} errors or omissions in Customer Content, or (c) any loss or damage of any kind
incurred as a result of the use of, access to, or denial of access to Customer Content.

44. Zoom Obligations for Customer Content. Zoom will maintain reasonable physical and technical safeguards to
prevent unauthorized disclosure of or access to Customer Content, in accordance with industry standards. Zoom will

notify Customer if it becomes aware of unauthorized access to Customer Content. Zoom will not access, view or
process Customer Content except (a} as provided for in this Agreement and in Zoom’s Privacy Statement; (b) as
authorized or instructed by Customer, (c) as required to perform its obligations under this Agreement; or (d) as required
by Law. Zoom has no other obligations with respect to Customer Content.

4.5. US State Law Privacy Addendum and Data Processing Agreements.

451  If Customer (i} is a “business” and Zoom processes “personal information” (as those terms are defined by the
California Consumer Privacy Act of 2018, as amended) on Customer’s behalf, or (ii} is a “controller” and Zoom
processes “personal data” (as those terms are defined by other applicable U.S. state data privacy Laws) on
Customer’s behalf, or (iii) meets both criteria set out in (i} and (ii), then the Zoom US State Law Privacy
Addendum is incorporated herein by reference and shall apply to Zoom’s “processing” of Customer’s “personal
information” and “personal data™ (as those terms are defined under the aforementioned Laws). Notwithstanding
the notice obligations and requirements for a signed writing set forth in Section 9.4 {Termination by Zoom Due
to Change in Law}, Section 19.5 (General Provisions), or Section 19.9 (Notice), Zoom may modify the US State
Law Privacy Addendum from time to time by posting updates to the Zoom US State Law Privacy Addendum.
All such modifications shall be effective thirty (30) business days after posting to Zoom's website, unless an
carlier time is required pursuant to (a) the California Consumer Privacy Act of 2018, as amended, or its
implementing regulations or (b) other applicable Laws.

452  Upon request, Zoom will prepare and execute a data processing agreement or addendum to this Agreement
further delineating the Parties’ responsibilities with respect to information that reasonably identilies a specific
individual.

5.  Prices and Fulfillment. For each Service subscription that Zoom provisions to Customer, Zoom will bill Customer certain
non-recurring and recurring charges at prices set forth in the applicable Order Form. The prices specified in the Order Form
include all Zoom charges for the right to use the Services and are exclusive of all Taxes and Fees. Prices include standard
support (see Zoom Help Center) and generally available updates to the Services. Separate charges for overage amounts and
per-use charges may also apply, which charges will be described in the Order Form, and Custorner agrees to pay these charges
if Customer incurs them. Prices for professional services, if any, will be set forth in a professional services Order Form. All
such Zoom charges are referred to as “Charges”,

5.1, Price Changes Zoom may change prices for the Services from time to time, in its sole discretion. Any price changes
will be effective upon the commencement of Customer’s next Renewal Term, provided, that Zoom shall provide
Customer with reasonable notice of any such fee increase prior to the expiration of the Term or any Renewal Term.

5.2. Discounts and Prometional Priging. Prices specified in the Order Form may include discounts or promotional
pricing. These discounts or promotional pricing amounts may be temporary and may expire upon the commencement
of a Renewal Term, without additional notice. Zoom reserves the right to discontinue or modify any promotion, sale or
special offer at its sole and reasonable discretion.

6. Invoices and Pavments. Unless specified otherwise in an Order Form, Customer shall pay all invoices within thirty (30} days
from date of such invoice. Invoices may be issued electronically via email to the email address specified by the Customer.
Except as explicitly provided in this Agreement, all payment obligations are non-cancelable and all amounts paid are non-
refundable. Zoom shall invoice Customer for all non-recurring Charges, overage and per-use Charges, and associated Taxes
and Fees, on the inveice following the provision of Service giving rise 1o such Charges, and shall invoice Customer for all
recurting Charges and associated Taxes and Fees on the invoice preceding the period in which Services will be provided.
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Customer acknowledges that Zeom is not required to provide any new Services set forth in an Order Form until all outstanding
balances due and owing for existing Services are paid in full.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

Purchase Order Numbers. If a Purchase Order Number is required for processing an invoice, Customer will provide
such Purchase Order Number with the applicable Order Form. If issuance of a Purchase Order is delayed, Customer
will provide a Purchase Order Number within 5 days of the Service Effective Date via email to billings@zoom.us.
Notwithstanding the foregoing, the thirty (30) day period for payment shall commence as of the applicable invoice date.
Such payment period shall not restart based on any delays in issuing a Purchase Order or any other Customer required
procurement process.

VAT Invoices. If required by Law, Zoom will issue a VAT invoice or a document that the relevant taxing authority
will treat as a VAT invoice, to Customer. This inveice may be issued electronically.

Withholding. To the extent that any amounts payable by Customer are subject to Withholding Taxes, the amount
payable shall be grossed up by Customer when customer remits payment such that the amount paid net of Withholding
Taxes equals the amount invoiced by Zoom.

Payment of Taxes and Fees. Customer will pay to Zoom any applicable Taxes and Fees. Customer is solely
responsible for paying any and all Taxes and Fees owing as a result of Zoom’s provision of the Services to its
Customers. If Customer is required to pay any Taxes and Fees, Customer shall pay such Taxes and Fees with no
reduction or offset in the amounts payable to Zoom hereunder and Customer will pay and bear such additional amount
as shall be necessary such that Zoom receives the full amount of the payment required as if no such reduction or offset
were required. Customer acknowledges and agrees that Zoom will charge applicable Taxes and Fees on the invoice.

Tax Exemptions. In the event Customer is exempt from any Tax or Fee, Customer will provide Zoom with all
appropriate tax exemption certificates, and/or other documentation satisfactory to the applicable taxing authorities to
substantiate such exemption status. Zoom reserves the right to review and validate Tax Exemption documentation, in
the event that the Tax Exemption documentation is not valid, Zoom reserves the right to charge applicable taxes to
Customer.

VAT Due by Customer. In the event Taxes and Fees are due towards the taxing authotities by the Customer instead
of Zoom through the reverse charge or other similar mechanism, Customer will provide Zoom with all appropriate
evidence for Zoom to demonstrate the business nature of the Customer, such as a valid VAT registration number (or
similar information required under the relevant VAT laws). Zoom reserves the right to review and validate the
Customer's VAT registration number. In the event that the VAT registration number is not valid, Zoom reserves the
right to nevertheless charge applicable VAT to Customer. For the avoidance of doubt, if VAT is due by the Customer
to a taxing authority, through the reverse charge or other similar mechanism, the Customer is solely responsible for
paying those amounts to the relevant taxing authority, such that Zoom receives the full amount of payment required.

Billing and Contract Information: Billing Disputes. Customer represents and warrants that the Customer Data
provided to Zoom is complete and accurate. If Customer believes an invoice is incorrect, Customer must contact Zoom
in writing within thirty (30) days of the date of the invoice, and identify the amount in question, to be eligible to receive
an adjustment or credit, which adjustment or credit, if any, shall be determined by Zoom in Zoom's reasonable
discretion after reviews all relevant information.

Tax Determination. Tax determination is principally based on the location where the Customer has established its
business based on the Customer Data. This will be defined by Zoom as the Customer's 'Sold To' address. Zoom
reserves the right to cross reference this location against other available evidence to validate whether Customer's
location is accurate. In the event that Customer's location is inaccurate, Zoom reserves the right to charge Customer any
outstanding Taxes and Fees.

Use and Enjovment. If Customer purchases Zoom Services, and those Services are used and enjoyed by a subsidiary
of Customer in a country that is different to Customer’s location as determined by Section 6.8 of this Agreement,
Customer confirms that where required Customer will treat this as a supply to its subsidiary. In the event Customer
purchases services and those services are used and enjoyed by a branch or individual in a country that is different to the
Customer’s location as determined by Section 6.8 of this Agreement, Customer acknowledges they will inform Zeom
of the Services that have been allocated and Customer acknowledges that Zoom reserves the right to charge Taxes and
Fees based on the use and enjoyment of those services.

7. Zoom Proprietary Rights. Zoom or its licensors own and shall retain all proprietary rights, including all copyright, patent,
trade secret, trademark, trade name and all other intellectual property rights, in and to the Services. Zoom owns and shall
retain ownership of any suggestions, ideas, enhancement, feedback, recommendations or other information provided by
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Customer or any other party relating to the Services. The Services are protected by copyright laws and international copyright
treaties, as well as other U.S. federal, state and international intellectual property laws and treaties. Customer acknowledges
that the rights granted under this Agreement do not provide Customer with title to or ownership of the Services, but only a
right to use the Services under the terms and conditions of this Agreement.

8. Confidentiality. Subject to the California Public Records Act, each party agrees to regard and preserve as confidential afl
non-public information provided by the other party relating to the business, systems, operations, strategic plans, source code,
Services, clients, pricing (including, but not limited to, the pricing terms herein), methods, processes, financial data, programs,
and/or products of the other party in any form, that are designated as “confidential,” or a reasonable person knows or
reasonably should understand to be confidential (herein “Confidentia] Information™). Each party agrees to limit its
disclosure of the other party’s Confidential Information to as few persons as possible and only to those persons with aneed to
know that are its or its Affiliates’ personnel and subject to an obligation to keep such information confidential. Except as
needed to fulfill either party’s respective obligations under this Agreement, in accordance with the consent or instructions of
the disclosing party, or as expressly permitted herein, the receiving party shall not: (i) disclose the disclosing party’s
Confidential Information to any person, firm. or enterprise without the disclosing party’s prior written consent, or (i) use the
disclosing party’s Confidential Information for its own benefit, or the benefit of a third party.

8.1. Exclusions. “Confidential Information” shall not include Customer Content or information that (a) is already
rightfully known to a party at the time it is obtained from the other party, free from any obligation to keep such
information confidential; (b) is or becomes publicly known or available through no wrongful act of a party; (c) is
rightfully received from a third party without restriction and without breach of this Agreement; or (d} is developed by a
party without the use of any proprietary, non-public information provided by the other party under this Agreement.

8.2. Exception. Either party may disclose Confidential Information where required by law, regulation, or court order,
provided that the party subject to such faw, regulation or court order shall, where permitted, notify the other party of
any such use or requirement prior to disclosure in order to afford such other party an opportunity to seek a protective
order to prevent or limit disclosure of the information to third parties.

8.3. Confidentiality Period and Obligations. The confidentiality obligations set forth in this section of the Agreement
shall remain in effect for a period of five (5) years from the disclosure of the information. Both parties agree (a) to take

reasonable steps to protect the other party’s Confidential Information, and these steps must be at least as protective as
those the receiving party takes to protect its own Confidential Information, and no less than a reasonable standard of
care; (b) to notify the disclosing party promptly upon discovery of any unauthorized use or disclosure of Confidential
Information; and (c) in the event of any unauthorized disclosure by a receiving party, to cooperate with the disclosing
party to help regain control of the Confidential Information and prevent further unauthorized use or disclosure of if,

9.  Term and Termination; Suspension. Each Order Form will specity a Service Effective Date, an Initial Subscription Term,
and a Renewal Term for the Services subscribed to in that Order Form.

9.1. Term and Renewal; Early Termination. Unless specified otherwise in the Order Form, a Renewal Term will
commence automatically upon conclusion of the Initial Subscription Term or prior Renewal Term unless either party

sends written notice of termination at least thirty (30) days prior to the commencement of the next Renewal Term.

9.2, Termination by Either Partv. A party may terminate this Agreement by: (a) providing written notice of termination
without cause to the other party, provided that all subscription terms for all outstanding Order Forms have expired or
been terminated, or {b) providing written notice of termination for cause if the other party has materially breached the
Agreement and has not cured such breach within thirty (30) days of written notice of such breach,

9.3. Termination or Suspension b om. In the event Zoom reasonably believes that Customer or any End User is in
material breach of Sections 2 or 8, Zoom may immediately suspend or disconnect access to Customer’s or such End
User’s use of the relevant Services. prior to termination for cause as provided above and until such breach is cured.
Zoom may also suspend Customer's and/or an End User’s use of or access to any Service if it reasonably believes that
such suspension is necessary to prevent imminent harm to Zoom, Zoom’s network, any End User, or any third party
communicating with an End User. Zoom may imnmediately terminate access if it reasonably believes Customer is in
breach of Section 2.4. Zoom may alsc suspend Customer’s Services immediately and without prior notice in the event
any Charges are past due. Any suspension, disconnection, or termination pursuant to this Section 9.3 shall be without
liability to Zoom, and Customer will remain respensible for all recurring Charges incurred during the period of
suspension or disconnection,

9.4. Termination bv Zoom Due to Change in Law. In the event of any change in Law that has the effect of materially
increasing Zoom’s costs to provide Service hereunder or effectively cancels, changes or supersedes any material term

or provision of this Agreement (collectively “Change in Law”) cither party may, on thirty (30) days” prior written
notice to the other require that they enter into good faith negotiations to revise the Agreement to appropriately address
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the Change in Law. If the Parties are unable to agree on such revisions within thirty (30) days from the date of notice,
Zoom may terminate this Agreement with immediate effect.

10. Responsibilities upon Termination.

10.1. Cessation of Use. Upon any termination of this Agreement, Customer shall immediately cease any further use of the
Services.

10.2. Return of Customer Content. For thirty (30) days following expiration or termination of the Agreement, Zoom will
provide Customer access to retrieve Customer Content, after which time Customer Content will be deleted according to
regularly scheduled deletion protocols.

11. Service Level Agreement. Zoom shall make commercially reasonable efforts to ensure that Downtime does not exceed 0.1%
in a month. In the event of any Downtime of the Services in excess of 0.1% in a month, Zoom shall provide Customer a credit
in an amount equal to the Downtime percentage times Customer’s monthly subscription amount for the Service. Customer
shall provide Zoom with prompt written notice of any Downtime. If Zoom fails to correct any Downtime situation within
fifteen (15) business days after receipt of such notice, Customer may terminate this Agreement.

12. Zoom Marketplace. The Zoom Marketplace is a site where Zoom and third party developers may make available
applications that are interoperable with the Services and is further defined in Exhibit A.

13. Managed Domains. The Managed Domains functionality is made available to certain Customers and is subject to the terms as
further defined in Exhibit A.

14. Warranties.

14.1. Limited Warrapty. Zoom warrants to Customer that the Services will, in all material respects, conform to the
functionality described in the Zoom Documentation. Zoom's sole and exclusive obligation, and Customer's sole and
exclusive remedy for a breach of this warranty shall be that Zoom shall use commercially reasonable efforts to modify
the Services to conform in all material respects to the Zoom documentation, and if Zoom is unable to materially restore
such functionality within thirty (30} days from receipt of written notice of said breach, Customer shall be entitled to
terminate the Agreement upon written notice and shall be entitled to receive a pro-rata refund of the unused Charges
that have been paid in advance (if any) under this Agreement. This warranty shall be in effect for the first thirty (30)
days ("Warranty Period") from the date the applicable Services are first provided to the Customer. In the event of any
material non-conformance reported after the Warranty Period, Zoom's sole and exclusive obligation and Customer's
sole and exclusive remedy shall be to secure assistance through Zoom's technical support services.

14.2. Warranty Disclaimer. EXCEPT AS EXPLICITLY PROVIDED IN SECTION 14.1, ZOOM AND ITS LICENSORS
EXPRESSLY DISCLAIM ANY AND ALL OTHER REPRESENTATIONS AND WARRANTIES, EITHER
EXPRESS, IMPLIED, STATUTORY, OR OTHERWISE WITH RESPECT THERETO, INCLUPING, BUT NOT
LIMITED TO, ANY IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, TITLE, NON-INFRINGEMENT, OR THE CONTINUOUS, UNINTERRUPTED, ERROR-FREE,
VIRUS-FREE, OR SECURE ACCESS TO OR OPERATION OF THE SERVICES AND/OR ZOOM SERVICES.
ZOOM EXPRESSLY DISCLAIMS ANY WARRANTY AS TO THE ACCURACY OR COMPLETENESS OF ANY
INFORMATION OR DATA ACCESSED OR USED IN CONNECTION WITH THE SERVICES. TO THE
EXTENT ZOOM CANNOT DISCLAIM ANY SUCH WARRANTY AS A MATTER OF APPLICABLE LAW, THE
SCOPE AND DURATION OF SUCH WARRANTY SHALL BE LIMITED TO THE FULLEST EXTENT
PERMITTED BY LAW.

15. Indemnification.

15.1. Indemnification by Zoom. Provided that Customer complies with the terms of Section 15.3 below, Zoom agrees to
indemnify, defend and hold harmless Customer from any third party suits, claims or demands and associated liabilities,
costs, damages and expenses (including, but not limited to, attorneys’ fees, expert fees and court costs) (collectively,
“Claims™) that Customer may sustain or incur arising from infringement by the Services of any copyright, trademark or
trade secret of a third party, or any U.S. patent. This indemnity will not apply to any Claim that the infringement arose
from the combination of the Services with software, hardware, content, data or other items not supplied by Zoom. In
the event that the licensed Services are, or in Zoom’s sole opinion are likely to be, enjoined due to the type of
infringement described in this Section 15, Zoom, at its option and expense, may (a) replace the applicable Services with
functionally equivalent non-infringing technology or (b) obtain a license for Customer’s continued use of the applicable
Services, or, if the foregoing alternatives are not reasonably available to Zoom (c) terminate this Agreement and refund
any sums prepaid for Services not provided as a result of such termination.
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15.2. Indemnification by Customer. Provided that Zoom complies with the terms of Section 15.3 befow, Customer agrees
to indemnify, defend and hold harmless Zoom and its Affiliates and their respective officers. directors, members,
employees, consultants, agents, suppliers and resellers from any Claims arising from (a) Customer’s or Cuslomer’s End
Users® use of the Services in violation of this Agreement; (b) any infringement or violation by Customer or any End
User of any intellectual property or other right of any person; and (c) Customer’s or any End User’s violation of any
Law.

15.3. Indemnification Procedures. In claiming any indemnification under this Section 13, the indemnified party shall
promptly provide the indemnifying party with notice of any claim that the indemnified party believes is within the
scope of the obligation to indemnify. The indemnified party may, at its own expense, assist in the defense if it so
chooses, but the indemnifying party shall control the defense and all negotiations relative to the settlement of any such
claim. Any settlement intended to bind the indemnified party shall not be final without the indemnified party’s written
consent, which consent shall not be unreasonably withheld or delayed.

16. Limitatien on Liability.

16.1. EXCLUSIONS. ZOOM SHALL NOT BE LIABLE TO CUSTOMER OR ANY THIRD PARTY FOR (a) THE COST
OF PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; (b) ANY UNAUTHORIZED ACCESS TO, OR
ALTERATION, THEFT OR DESTRUCTION OF THE WEB SITE, ANY CONTENT, CUSTOMER DATA,
SYSTEM DATA, OTHER DATA FILES, PROGRAMS OR INFORMATION THROUGH ERROR. OMISSION,
ACCIDENT OR FRAUDULENT MEANS OR DEVICES NOT DIRECTLY ATTRIBUTABLE TO ZOOM'S
NEGLIGENT ACTS OR OMISSIONS, OR FOR OTHER CIRCUMSTANCES OUTSIDE OF ZOOM’S
REASONABLE CONTROL, OR (c} ANY MALFUNCTION OR CESSATION OF INTERNET SERVICES BY
INTERNET SERVICE PROVIDERS OR OF ANY OF THE NETWORKS THAT FORM THE INTERNET WHICH
MAY AFFECT THE OPERATION OF THE SERVICES.

16.2. NO INDIRECT DAMAGES. IN NO EVENT SHALL EITHER PARTY OR ITS LICENSORS BE LIABLE FOR
ANY INDIRECT, INCIDENTAL. SPECIAL, CONSEQUENTIAL, EXEMPLARY, OR PUNITIVE DAMAGES, OR
DAMAGES FOR LOSS OF REVENUES OR PROFITS, LOSS OF USE, BUSINESS INTERRUPTION, LOSS OF
DATA, BREACH OF DATA, OR THE COST OF SUBSTITUTE PRODUCTS OR SERVICES, WHETHER IN AN
ACTION IN CONTRACT OR TORT, EVEN IF THE OTHER PARTY HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. EACH PARTY AGREES TO TAKE REASONABLE ACTION TO
MITIGATE ITS DAMAGES.

16.3. AGGREGATE LIABILITY CAP. IN NO EVENT SHALL ZOOM’S LIABILITY FOR ANY DAMAGES
EXCEED AN AMOUNT EQUAL TO THE TOTAL CHARGES PAID TO ZOOM UNDER THIS AGREEMENT IN
THE PRIOR TWELVE (12) MONTHS PRECEDING THE INCIDENT GIVING RISE TO THE CLAIM. THIS
LIMITATION APPLIES TO ALL CAUSES OF ACTION IN THE AGGREGATE, INCLUDING, WITHOUT
LIMITATION, BREACH OF CONTRACT, MISREPRESENTATIONS, NEGLIGENCE, STRICT LIABILITY AND
OTHER TORTS. THESE LIMITATIONS SHALL APPLY NOTWITHSTANDING ANY FAILURE OF
ESSENTIAL PURPOSE OF ANY REMEDY.

17. Force Majeure. Neither party hereto will be liable for defaults or delays (other than the non-payment of Charges) due to Acts
of God, or the public enemy, acts or demands of any government or governmental agency, fires, floods, accidents, or ather

unforeseeable causes beyond its control and not due to its fault or negligence.

18. Binding Arbitraticn and Class Action Waiver.

18.1. Agreement to Arbitrate; Waiver of Class Action. For Customers located in the United States, Customer and Zoom
agree to resolve disputes only on an individual basis, through arbitration pursuant to Sections 18.2, 18.3, and 18.4.
THE PARTIES EXPRESSLY WAIVE ANY RIGHT TQ BRING ANY ACTION, LAWSUIT, OR
PROCEEDING AS A CLASS OR COLLECTIVE ACTION, PRIVATE ATTORNEY GENERAL ACTION, OR
ANY OTHER PROCEEDING IN WHICH ANY PARTY ACTS OR PROPOSES TOACT IN A
REPRESENTATIVE CAPACITY.

18.2. Disputes. A dispute is any controversy between Customer and Zoom concerning the Services, any software related to
the Services. the price of the Services, Customer’s account, Zoom’s advertising, marketing, or communications,
Customer’s purchase transaction or billing, ar any term of this Agreement, under any legal theory including contract,
warranty, tort, statute, or regulation, except disputes relating to the enforcement or validity of Customer’s or Zoom’s
inteliectual property rights. As part of the best efforts process to resolve disputes, and prior to initiating arbitration
proceedings, each party agrees to provide notice of the dispute to the other party, including a description of the dispute,
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what etforts have been made to resolve it, and what the disputing party is requesting as resolution, to the address
provided below for Notices.

18.3. Small Claims Court Avajlable. Customer may initiate an action in Small Claims Court for its local jurisdiction if
Customer meets the court’s requirements. However, if such a claim is transferred, removed or appealed to a different
court, Zoom reserves the right to require arbitration.

18.4. Arbitration Procedure. Disputes not resolved pursuant to Section 18.1 or 18.2 shall be resolved through arbitration.
The American Arbitration Association (“AAA™) will conduct any arbitration under its Commercial Arbitration Rules.
For more information, see www.adr.org. Arbitration hearings will take place in the federal judicial district of
Customer’s primary business location. A single arbitrator will be appointed. The arbitrator must: (a) follow all
applicable substantive Law; (b) follow applicable statutes of limitations; {(c) honor valid claims of privilege; {d) issue a
written decision including the reasons for the award. The arbitrator may award damages, declaratery or injunctive
relief, and costs (including reasonable attorneys’ fees). Any arbitration award may be enforced (such as through a
Jjudgment) in any court with jurisdiction. Under AAA Rules, the arbitrator rules on his or her own jurisdiction,
including the arbitrability of any claim; however, a court has exclusive authority to enforce the prohibition on
arbitration on a class-wide basis or in a representative capacity,

18.5. Arhitration Fees. If Customer is unable to afford the arbitration costs, Zoom will advance those costs to Customer,
subject to the arbitrator’s determination if costs should be reimbursed to Zoom if Zoom prevails. For disputes
involving more than $75,000, the AAA rules will govern payment of filing fees and the AAA’s and arbitrator’s fees
and expenses.

18.6, Conflict with AAA Rules. This Agreement governs if there is a conflict with the AAA’s Commercial Arbitration
Rules,

18.7. Requirement to File Within Ong Year. Notwithstanding any other statute of limitations, a claim or dispute under this
Agreement must be filed in Small Claims Court or noticed for arbitration within one year of when it could first be filed,
or such claim will be permanently barred.

18.8. Severability, if the class action waiver is found to be illegal or unenforceable as to all or some parts of a dispute, then
those parts will not be arbitrated but will be resolved in court, with the balance resolved through arbitration. If any
provision of this Section 18 is found to be illegal or unenforceable, then that provision will be severed; however, the
remaining provisions shall still apply and shall be interpreted to as nearly as possible achieve the origina] intent of this
Section, inclusive of the severed provision.

19. Miscellaneous.
19.1. Choice of Law and Forum. This Agreement shall be governed by and construed under the laws of the State of

California, U.S.A. Except as provided in Section 18.4, the parties consent to the exclusive jurisdiction and venue of the
courts located in Santa Clara County, California.

19.2. Export Restrictions. Customer acknowledges that the Services, or a portion thereof, may be subject to the export
conirol laws of the United States and other applicable country export control and trade sanctions laws (“Export Control
and Sanctions Laws”). Customer and its End Users may not access, use, export, re-export, divert, transfer or disclose
any portion of the Services or any related technical information or materials, directly or indirectly, in violation of any
applicable export control or trade sanctions law or regulation. Customer represents and warrants that (i) Custormer and
its End Users are not citizens of, or located within, a country or territory that is subject to U.S. trade sanctions or other
significant trade restrictions (including without limitation Cuba, Tran, North Korea, Syria, and the Crimea, Donetsk and
Luhansk regions of Ukraine) and that Customer and its End Users will not access or use the Services, or export, re-
export, divert, or transfer the Services, in or to such countries or territories; (ii) Customer and its End Usets are not
identified on any U.S. government restricted party lists (including without limitation the U.S, Treasury Department’s
List of Specially Designated Nationals and Blocked Persons and Foreign Sanctions Evaders List, the U.S. Department
of Commerce’s Dented Parties List, Entity List, and Unverified List, and the U.S. Department of State proliferation-
related lists); and (iii) that no Customer Content created or submitted by Customer or its End Users is subject to any
restriction on disclosure, transfer, download, export or re~export under the Export Control Laws. Customer is solely
respongible for complying with the Export Control Laws and monitoring them for any modifications.

19.3. Incorporation of Zoom Pelicies. Customer acknowledges and agrees that the Zoom policies disclosed at
www.zoom.us/legal are incorporated herein by reference, and Customer agrees that it has read such policies and shall
comply (where applicable) with any and all obligations of Customer as set forth in such policies. Zoom reserves the
right to update these policies from time to time, and will provide commercially reasonable notice of such updates.
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19.4. Waiver and Severability. Failure by either party to exercise any of its rights under, or to enforce any provision of, this
Agreement will not be deemed a waiver or forfeiture of such rights or ability to enforce such provision. If any
provision of this Agreement is held by a court of competent jurisdiction to be illegal, invalid or unenforceable, that
provision will be amended to achieve as nearly as possible the same economic effect of the original provision and the
remainder of this Agreement will remain in full force and effect.

19.5. General Provisions. This Agreement embodies the entire understanding and agreement between the parties respecting
the subject matter of this Agreement and supersedes any and all prior understandings and agreements between the
parties respecting such subject matter. Any modification to this Agreement must be in writing and signed by both
parties. Unless specified otherwise herein, any and all rights and remedies of either parties upon breach or other default
under this Agreement will be deemed cumulative and not exclusive of any other right or remedy conferred by this
Agreement or by law or equity on either party, and the exercise of any one remedy will not preclude the exercise of any
other. The captions and headings appearing in this Agreement are for reference only and will not be considered in
construing this Agreement. No text or information set forth on any other purchase order, preprinted form or document
shall add to or vary the terms and conditions of this Agreement. No joint venture, partnership, employment, or agency
relationship exists between the parties as a result of this agreement or use of the Services.

19.6. Assignment. This Agreement may not be assigned by either party without the prior written consent of the other party
(which consent shall not be unreasonably withheld, conditioned or delayed) except that this Agreement be assigned or
transferred without such consent to (a) an Affiliate, or (b) a successor by merger. Any purported assignment in
violation of this section shall be void.

19.7. Copyright Infringement. Infringement of copyrights in connection with the Services may be reported to Zoom’s
Copyright Agent through the process defined at www.zoom.us/legal.

19.8. Marketing. Customer grants Zoon: permission to name them as a customer and/or use their logo across Zoom
marketing materials, e.g., the zoom.us website, emails, presentations, brochures, etc. Customer further grants Zoom
permission to develop content around their experience as a Zoom customer, e.g., a written and/or video case study.
This content will be created in cooperation with Customer and used only upon Customer’s written approval.

19.9. Netice. Zoom may give notice by electronic mail to Customer’s e-mail address on record in Customer’s account
information, or by written communication sent by first class mail or pre-paid post to Customer’s address on record in
Customer’s account information, Such notice shall be deemed to have been given upon the expiration of forty-eight
(48) hours after mailing or posting (if sent by first class mail or pre-paid post) or twelve (12) hours after sending (if sent
by email). Customer may give notice to Zoom (such notice shall be deemed given when received by Zoom) at any time
by any of the following: letter delivered by natjonally recognized overnight delivery service or first class postage
prepaid mail to Zoom at the following: 55 Almaden Blvd, San Jose, CA, 95113, Suite 600, USA, addressed to the
attention of: Legal or by email to legal@zoom.us.

19.10.Survival. All sections of the Agreement which by their nature should survive termination will survive termination,
including, without limitation, accrued rights to payment, confidentiality obligations, prohibited uses, warranty,
disclaimers, indemnification, and limitations of liability,

19.11.Electrenic Signatures: Each party agrees that the electronic signatures, whether digital or encrypted, of the parties
included in this Agreement, are intended to authenticate this writing and to have the same force and effect as manual
signatures. Electronic Signature means any electronic visual symbol or signature attached to or logically associated
with a record and executed and adopted by a party with the intent to sign such record, including facsimile or email
electronic signatures, pursuant to the California Uniform Electronic Transactions Act (Cal. Civ. Code §§ 1633.1 to
1633.17) as amended from time to time.

19.12. Contract Administrator: The County Officer or employee with responsibility for administering this Agreement is
Kimberly McAdams, Assistant Director of Administration and Finance, Health and Human Services Agency (HHSA), or
successor. In the instance where the named Contract Administrator no longer holds this title with County and a successor
is pending, or HHSA has to temporarily delegate this authority, HHSA Director shall designate a representative to
temporarily act as the primary Contract Administrator of this agreement and shall provide Zoom with the name, address,
email, and telephone number for this designee via notification in accordance with the section titled “Notice™ herein.
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IN WITNESS WHEREOQF, the parties hereto have caused this Agreement to be signed by duly authorized officers or
representatives as of the Effective Date.

CUSTOMER: EL DORADO COUNTY ZOOM VIDEO COMMUNICATIONS, INC.
DocuSigned by:
5 716 s Qdﬂbvgh.
Slgnamreimw Mﬂf—‘ Signature: Cmnaa.\amrojn‘j
Name: wgno\y Thbmc-.s Name: Deborah Fay
Title:  Chair, Board of Supervisors Title: Deputy General
Dl || 8.3 [@ 4 DA pec 28, 2023

(8
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Exhibit A

Services Description

This Services Description describes the Services that may be ordered an an Order Form, or provided by Zoom, and sets forth
further Service- and feature-specific terms and conditions that may apply to Zoom’s provision and Customer’s use of the
Services. Capitalized terms not defined herein shall have the meanings assigned to them in the Agreement.

A.  Definitions. For purposes of this Services Description, the following definitions will apply:

“Hardware Programs” mean services or programs provided by Zoom that enable customers to procure hardware devices
for use with Zoom Meeting Services or Zoom Phone Services subject to separate terms with the equipment manufacturers or
otherwise as noted in the separate program terms.

“Hest” means an individual who is an identified employee, contractor, or agent of Customer to whoni Customer assigns the
right to host Meetings. A Host may hold an unlimited number of Meetings during the Initial Subscription Term or Renewal
Term (as applicable), but the number of Meetings a Host may host concurrently shall depend on whether Customer ordets a
Concurrent Meetings package on an Order Form.

“Meeting” means a Zoom Video meeting.

“Participant” means an individual, other than the Host, who accesses or uses the Services, with or without the permission
and knowledge of the Host.

“Zoom Documentation” means this Service Description, the Zoom website (www.zoom.us) and any additional description
of the Services which may be incorporated into this Agreement.

“Zoom Meeting Services” means the various video conferencing, web conferencing, webinar, meeting room, screensharing,
chat, connectors, audio plans, cloud storage, and other collaborative services offered by Zoom Video that Customer may
order on an Order Form.

“Zoom Phone Services” means voice connectivity services, including, but not limited to, nomadic interconnected VoIP
services, provisioning of direct dial numbers, two-way voice calling and private branch exchange (PBX)} functionality and
refated services that Customer may order on an Order Form.

B. Compliant Use. Customer shail ensure that its and its End User’s access to and use of the Services complies with all
applicable Laws, including, but not limited 1o, those related to use of the Internet for voice communications and messaging,
privacy, recording of communications, and End User notifications and consents pertaining to the collection, storage,
processing, sharing, access, and use of Customer Content and personal data.

C.  Prohibition on Sharing. Customer may not share an account, Host rights, or any other user rights with any other individual,
unless otherwise expressly pre-approved by Zoom in writing. Customer may not share any login credentials or passwords
regarding the foregoing with any other individual. Customer acknowledges that sharing of any such rights is strictly
prohibited. Customer’s right to use or access the Services is not assignable or transferable, Customer may not assign or
transfer any account, Host rights, or any other user rights with any other individual, except upon {i) an individual
termination of employment or relationship with their employer, as applicable, or (i) Zoom’s prior express written approval.

D. Zoom Meeting Seyvices. Zoom Meeting Services enable Hosts to schedule and start Meetings and to allow Participants to
join Meetings for the purpose of collaborating using voice, video, and screensharing functionality. Every meeting will have
at least one Host. Chat features allow for out-of-session one-on-one or group collaboration. Further features, functionality,
and solutions are described at www.zoom.us,

1. Concurrent Meetings. The Concurrent Meetings feature enables a Host to host more than one Meeting at a time,
subject to the specific limitations of the Concurrent Meetings package Customer may order on an Order Form.

E.  Zoom for Education {K-12). Zoom for Education {(K-12/Primary and Secondary Schools) allows primary schools,
secondary schools, school districts and school systems (“School Subscribers™) to use Zoom Meeting Services for
educational purposes. Zoom maintains policies and procedures designed to comply with applicable requirements of student
privacy laws including, without fimitation, GDPR and the Family Educational Rights and Privacy Act (FERPA) and
applicable state laws (the “Privacy Laws™). The Privacy Laws may provide students or their parents with certain rights in
their personal information. If Customer is a parent or student and has questions about the Privacy Laws or Customer’s
related rights, please contact Customer’s school administration. If Customer is a “K-12 Account User” — meaning a
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teacher, principal, or other educator or school personnel authorized by a School Subscriber to use its K-12 Account—
Customer represents and warrants that Customer has been duly authorized by Customer’s School Subscriber to create an
account, use the Zoom Meeting Services, and to agree to these contract terms. Customer further agrees to use Customer’s
account solely for educational purposes and solely for the benefit of Customer’s School Subscriber and its students. If
Customer is a K-12 Account User subject to U.S. or similar law, Customer consents, for itself and Customer’s School
Subscriber, to Zoom’s collection, use and sharing of personal information of student End Users including those who are
under the age of 16 in accordance with Zoom’s K-12/Primary & Secondary Schools Privacy Statement and Customer
instructs Zoom to process the personal data of student End Users in accordance with such policy. If Customer is a K-12
Account User subject to GDPR or similar law, Customer determines the legal basis, means and purposes for processing the
data, and instructs Zoom to process personal information of student End Users, including those who are children under the
age 16, in accordance with Zoom’s K-12/Primary & Secondary Schools Privacy Statement found at

https://zoom.us/docs/en-us/schools-privacy-statement.hitml.

1. Addendum for Connecticut School Subscribers. This Agreement as applied to Connecticut School Subscribers

incorporates by reference the Zoom Terms of Service Addendum for Connecticut School Subscribers (“Addendum™)
which is designed to comply with the requirements of the Connecticut Act Concerning Student Data Privacy, Conn.
Gen. Stat. Ana. § 10-234aa-dd.

F. Zoo one Services.
1. Definitions: For purposes of the Zoom Phone Services, the following definitions apply:

“Device” means the device assigned to a virtual extension or individual digital line set up within an account or by
Zoom at Customer’s direction or request.

“Phone Host” means the individual assigned to access and use the Zoom Phone Service. A Phone Host is a “Host” for
purposes of the definitions of “Host™ and “End User” used in this Agreement.

2. Zoom Phone Service Provider. Zoom is the provider of Zoom Phone Services to customers located outside the
United States. Zoom Voice Communications, Inc. (“Zoom Voice™) is the provider of Zoom Phone Services to
customers located in the United States and sets the terms, conditions and rates for Zoom Phone Services.

3. Description of Services. Zoom Phone Services are cloud-based phone services that use voice over internet protocol
(VoIP) to provide Customer with the following services and functionalities, as selected by Customer on an Order Form
and subject to the Zoom Phone Service Additional Terms and Policies found at https://zoom.us/legal:

a. Zoom Phone Service. Zoom Phone Service is a cloud-based phone service that allows two-way voice calling and
private branch exchange (PBX) functionality, and a feature set as described on the zoom.us website.

b.  Public Switched Telephone Network Communications (PSTN) Access. Phone Hosts and End Users can be
enabled to make and receive calls to the PSTN and be assigned a direct inward dialing phone number (DID) via a
Zoom Phone Calling Plan.

c.  Bring Your Own Carrier (BYOC). BYOC allows customers to use the telecommunications provider of their
choice to provide PSTN access and inward DID numbers. Zoom provides BYOC customers with software that
enables On Net Access and access to a range of Zoom call management features and functions. BYQC enables
customers to {i) have PSTN capability in regions where Zoom does not offer PSTN Access; (ii) maintain
relationships with currently deployed carriers; and/or (iii) configure deployments for flexibility and redundancy.
Customer must ensure that its carrier provides all regulated telecommunications services and is responsible for
telecommunications regulatory compliance.

d. SMS Capabilities. Zoom Phone Service supports basic SMS capabilities within the United States and Canada. It
is the Customer’s respensibility to confirm that any intended SMS use cases are supported in the Zoom
Documentation.

e. Additional Zoom Phone Features. Additional functionality such as enabling common area phones, and
additional Toll Free and DID phone numbers may be purchased as described on the Order Form.

f. Provision of Regulated Communications Services. Zoom may rely on local providers to supply certain

regulated communication services; for example: to enable Customer to place local calls within local jurisdictions
and/or to connect with the local public switched telephone network (PSTN). Zoom’s locally licensed Affiliates
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provide all telecommunications services offered to Customer within the countries in which such Zoom Affiliates
are licensed, Zoom is responsible for all contracting, billing, and customer care related to those services.

4. Zoom Phene Policies. Customer acknowledges and agrees that additional Zoom Phone policies found at
https://zoom.us/legal apply to Customer’s use of Zoom Phone Scrvices.

5. Emergency Calling (E911). Customer acknowledges and agrees that if Zoom is the emergency service provider, then
Customet has read and understood Zoom Voice Communications, Inc.’s Emergency Calling or 911 Customer
Notification, found at www.zoom.us/legal. If Zoom is not the emergency service provider, then Customer’s underlying
carrier’s emergency service or 911 notification polices apply.

6. Equipment. Except as expressly provided through a Hardware Program, neither Zoom nor Zoom Voice supplies any
devices or other equipment used in connection with the Zoom Phone Services. Zoom Voice does test certain devices
and equipment to determine whether they are supported on the Zoom Phone platform {although it has not tested all
possible devices and equipment available in the marketplace). A summary of devices and equipment to date that Zoom
Voice has determined are supported by the Zoam Phone platform may be provided on request. Customer should
consult with Zoom or Zoom Voice, as appropriate prior to deploying any other devices and equipment.

G. Zoom Rooms. Zoom Rooms is a software-based conference room system that provides a collaboration experience for in-
room and virtual participants including one-click to join meeting, wireless multi-sharing, interactive whiteboard, and
intuitive room controls Zoom Rooms include conference room specific featutes such as scheduling display, digital signage,
and remote room management.

H. Zoom Hardware Program. Hardware Programs enable customers to procure hardware products that work with and provide
access to Zoom Meeting Services or Zoom Phone services, subject to additional terms and conditions. A separate
subseription to the Zoom Meeting Services or Zoom Phone Services, as applicable, is required.

L. Zoom Hardware as a Service. Zoom's Hardware-as-a-Service Program (“Haa$ Program™) enables customers to sub-
lease certain leased devices in conjunction with and for the same subscription term as an associated underlying
subscription for Zoom Meeting Services or Zoom Phone Services. Additional HaaS Program terins are found here.

I Zoam for Governmeni. Zoom for Government is the Zoom Meeting Services, Zoom Phone Services, Zoom Conference
Room Connector, Zoom Rooms, Zoom Chat and Zoom APTs offered by Zoom in a FedRAMP authorized cloud
ertvironment. Zoom for Government enables customers to leverage a limited version of the Services in a separate,
FedRAMP authorized cloud environment hosted in Amazon Web Services Government Cloud and Zoom’s collocated data
centers in the continental United States (in San Jose, CA and New Jersey), independent of Zoom’s standard commercial
cloud environment. Specific features, functionality, and solutions are described at https:/fwww.zoompov.com/. The
standard commercial Zoom platform and Zoom for Government are independent environments and, therefore, data cannot
be exchanged between them including, without limitation, instant messaging data or chat data.

L. FedRAMP Security Features. Zoom for Government is authorized at the FedRAMP Moderate level ATO. TLS 1.2
or greater is required.

2.  Zoom for Government Overview. The Zoom for Gevernment platform unifies cloud video conferencing, a cloud
phone system, messaging, simple online meetings, and a software-defined conference room solution into one easy-to-
use platform. The Zoom for Government platform is a FedRAMP Moderate-authorized cloud environment that is
separate from the standard Zoom platform. The Zoom for Government platform is managed exclusively by US Persons
and is located exclusively in CONUS in the AWS GovCloud and two US-based data centers, Zoom for Government
includes: DOD Impact Level 2/4, FIPS 140-2, HIPAA third patty attestation, and several accessibility-related
attestations. The solution offers video, audio, phone, chat, and wireless screen-sharing across Windows, Mac, Linux,
Chrome 08, i08, Android, Blackberry. Zoom Rooms, and H.323/SIP room systems. Zoom for Government services
include:

i. Zoom Cloud Video Conferencing. A cloud-based collaboration service which includes video, audio, content
sharing webinars and collaboration.

ii. Zoom Phone. A cloud-based phone system with traditional private branch exchange features, integrated public
switched telephone network connectivity, enhanced emergency services, and support for calling from mobile apps,
desktop apps, and legacy desk phone devices.

tii. Zoom Chat. Send chat messages in public or private channels organized by projects, teams, or topics with the
ability to share files. emojis, screenshots, and more.

iv. Zoom Rooms. Software-based group video conferencing for conference rooms that run off-the-shelf hardware

including a dedicated Mac or PC, camera, and speaker with an iPad controller.

Ioom Master Subscription Agreement 2023 v.20 Page 13 of 19

23-1989 A 13 of 19



v. Zoom Conference Room Cennector. A gateway allowing H.323 and Session Initiation Protocol (SIP) systems to
connect to Zoom Meetings. Conference Room Connector is available in both cloud computing and as software for
installation on the customer premise.

vi. Zoom Meeting Connector. A software version of the Zoom cloud infrastructure intended for installation on the
customer premise.

vii. Zoom APL Provides the ability for developers to easily add video, voice and screen sharing to your application.
Qur API is a server-side implementation designed around representational state transfer (REST). The Zoom API
helps manage the pre-meeting experience such as creating, editing and deleting resources like users, meetings and
webinars.

J.  Zoeom Marketplace. The Zoom App Marketplace, available at https://marketplace.zoom.us, or the Zoom for Government
Marketplace, available at https://marketplace.zoomgov.com (each referred to herein as “Marketplace™), is a site hosted by
Zoom to provide access to applications (the “Apps”) created by third party developers (“Publishers”) or Zoom that are
interoperable with Zoom Services, and make them available from both mobile and desktop client apps. Access to and use of
the Zoom App Marketplace and the Zoom for Government Marketplace is governed by the Zoom App Marketplace Terms
of Use (https://zoom.us/docs/en-us/marketplace_tou.html). Zoom for Developers (available at https://developer.zoom.us) is
governed by the Zoom API License and Terms of Use (https://zoom.us/docs/en-us/zoom_api_license_and_tou.html) and
Marketplace Developer Agreement (https://zoom.us/marketplace_developer_agreement). Zoom does not warrant or provide
support for Publisher’s Apps. Publishers are solely responsible for all aspects of the Apps they publish, including content,
functionality, availability and support. Publishers are required to provide their own terms of service, privacy policy and
support information (“Publisher Terms™). Customers who access or download Apps must enter into Publisher Terms
directly with the Publisher. Zoom is not responsible for the Apps, their content, functionality, availability, or support. Apps
are hosted AS IS and use of the Apps is at Customer’s own risk, subject to the Publisher Terms. Apps may become
unavailable or be removed by a Publisher at any time and any data stored in them may be lost or become inaccessible.
Zoom is not responsible for Customer Data (as defined in the Zoom App Marketplace Terms of Use) transferred to a
Publisher, or for any transmission, collection, disclosure, security, modification, use or deletion of Customer Data by or
through an App. Publishers may use Customer Data as permitted in the Publisher Terms. Use of the Apps may require
Customer Data to be transferred to the Publisher and by accessing and using the App, Customer consents to the transfer of
Customer Data by Zoom as required by the Publisher. Customer should contact the Publisher for support or questions.
Zoom makes no representations and disclaims all warranties, express or implied, regarding Apps and reserves the right to
remove an App from the Marketplace at any time, in its sole discretion.

K. Zoom Events and Zoom Sessions. Zoom Events and Zoom Sessions are cloud-based services enabling Customers to host
virtual and hybrid events using Zoom Meeting Services and/or Zoom Webinar. Use of Zoom Events and Zoom Sessions is
subject to the Zoom Events Host Terms of Use (https://explore.zoom.us/en/zoom_events_host_tou/), and attendance at a
virtual or hybrid event hosted using Zoom Events or Zoom Sessions is subject to the Event Participant Terms of Use
{hitps://explore.zoom.us/en/event_participant tou/). Customer’s access to and use of Zoom Events or Zoom Sessions
requires a corresponding subscription to Zoom Meeting Services. In the event such underlying Zoom Meeting Services
subscription expires or is terminated for any reason, Customer’s access to Zoom Events and Zoom Sessions will also
terminate,

1. Zoom Events. Zoom Events enables Customers to host multi-session, multi-day virtual and hybrid events, Zoom
Events includes, among other features, a variety of registration and built-in ticketing options, attendee networking
features, customizable emails and branding, optional expo floor services, and event analytics.

2. Zoom Sessions. Zoom Sessions enables Customters to host single-session virtual and hybrid events. Zoom Sessions
includes certain signature features of Zoom Events but does not include all features, for example, attendee networking
features and optional expo floor.

3.  Features, Functionality and Solutions. Detailed features, functionality, and solutions for Zoom Events and Zoom

Sessions are described at: hitps:/fexplore.zoom.us/en/products/event-platform/.

L. Managed Domains. Zoom permits Customers to reserve domains associated with their enterprise and to manage any
accounts that are subscribed to Zoom using that domain (“Managed Domain Customer™), Customer may only associate to
the Zoom Services domain(s) that they own or are legally entitled to associate for use with the Services. In the event that a
Zoom account is created or exists on the reserved domain. but is not authorized by the Managed Domain Customer (the
“Non-Managed Domain Account™), the person using or creating such Non-Managed Domain Account will be notified that
the domain is reserved for the Managed Domain Customer and will be requested to change the domain associated with the
Non-Managed Domain Account. If the person using or creating such Non-Managed Domain Account does not change the
domain within the period specified, that person will be deemed to have consented to the Non-Managed Domain Account
being added to the Managed Domain Customer and to have further consented for all data associated with the Non-Managed
Domain Account to be shared with the Managed Domain Customer.
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M. Zoom Contact Center.

1.

Service Description. The Zoom Contact Center Service (“Zoom Contact Center”) is cloud-based software for
contact centers that enables organizations fo manage interactions with their customers or end users over multiple
channels, including veice and video. Customer can enable calls to and from the PSTN nsing Voice over Internet
Protocol (VoIP) by purchasing a Zoom Contact Center monthly usage plan. Additional Zoom Contact Center features

are described at https;//'www.zoon.us.

Compliance with Laws. Customer is solely responsible for Customer’s and its users’ use of Zoom Contact Center and
shall ensure such use complies with the laws and regulations of the countries where they are located, including any
regulations governing the use of the Internet for voice communications and messaging, Custotmer represents and
warrants that they have provided all disclosures and notifications and have obtained all consents required in connection
with the monitoring or recording of coniversations as required by local laws or regulations. Customer is solely
responsible for compliance with all laws applicable to marketing and solicitation, including but not limited to the US
Telephone Consumer Protection Act of 1991 (TCPA), the FTC’s Telemarketing Sales Rule, and Canada’s Anti-Spam

Legislation {CASL).

Emergency Services. Zoom Contact Center is not a replacement for traditional telephone services. Customer

is responsible for notifying and ensuring individuals authorized to use Zoom Contact Center through their account
(including agents, supervisors, and administrators) are aware that calls to emergency service providers may not be
made through Zoom Contact Center and how to contact emergency service providers via othet means, including
alternative arrangements made available by Customer. Customer will indemnify and hold Zoom and its

Affiliates harmless from any Claims arising from or relating to any emergency services call or any inability to place an
emergency services call using Zoom Contact Center.

Zoom Contact Center Policies. Customer acknowledges and agrees that Zoom Phone and Contact Center Text
Messaging Policy for the United States and Zoom Contact Center Acceptable Use Policy found at https:/fzoom.us/legal
apply to Customer’s use of Zoom Contact Center.

Corresponding License. Customer’s access to Zoom Contact Center requires a corresponding license to use the Zoom
Meeting Services and/or Zoom Phone Services. In the event such underlying license expires or is terminated for any
reason, Customer’s access to Zoom Contact Center, will alse terminate. Upon termination, Customer will be billed for
any unpaid Zoom Contact Center Charges. Except as explicitly provided otherwise, all Zoom Contact Center payment
obligations are non-cancelable and all amounts paid are non-refundable.

Calling Plans and Virtual Service Numbers. Zoom Voice js the provider of calling plans and virtual service numbers
that may be used with Zoom Contact Center.

N.  Zoom Workforce Management (WFM).

1.

Zoom Master Subscription Agreement 2023 v.20

Definitions.

“WFM Host” means the individual assigned to access and use the Zoom Workforce Management Service. A WFM
Host is a “Host” for purposes of the definitions of “Host™ and “End User” used in this Agreement.

Service Description. Zoom Workforce Management is  cloud-based Saa$ service for organizing, optimizing, and
systematically managing enterprise workforces through the Zoom web portal. WFM can be used for activities
including but not limited to: (i} scheduling (creating a group of schedules based on multiple factors including staffing
needs, individual time off, agent queues, and hours of operation); (ii) forecasting (using algorithms to predict future
interaction volume based on historical interaction data, applying future market events and key performance indicators
to that forecast to develop predictive staffing needs): and (iii) intraday management (managing the interval level
activities of the current day by monitoring real time adherence, adjusting for unplanned events, and adapting to rapidly

changing staff needs).
Corresponding Subsecription. Customer’s access to and use of WFM may require a corresponding paid subscription

to other Zoom Services, such as Zoom Contact Center, If such required corresponding subscription expires or is
terminated for any reason, Customer’s access to WFM will also terminate.
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0.

Zoom Quality Management (QM).

1. Definitions.

“QM Host” means the individual assigned to access and use the Zoom Quality Management Service. A QM Hostisa
“Host” for purposes of the definitions of “Host” and “End User” in this Agreement.

2. Service Description. Zoom Quality Management is a cloud-based service for reviewing customer interactions in the
contact center and assessing whether contact center agents are meeting quality standards. QM Hosts can initiate
activities through the Zoom web portal including but not limited to: (i} analyzing and extracting insights from recorded
and transcribed customer interactions using natural language processing and machine learning algorithms; (ii)
reviewing their customer or end user interactions; and (iii) measuring and improving individual and team performance
through the use of scorecards, coaching, and guided training.

3. Corresponding Subscription. Customer’s access to and use of QM may require a corresponding paid subscription to
Zoom Contact Center. If such required corresponding subscription expires or is terminated for any reason, Customer’s
access to QM will also terminate.

P. Zoom Revenue Accelerator.

1. Zoom Revenue Accelerator is an add-on service that is available for certain Zoom Services which captures and extracts
data and information from the underlying Service(s) e.g., Zoom Meetings and Zoom Phone, resulting in visually
displayed, accessible, and Jocatable insights and analytics. Any output created in the use of Zoom Revenue Accelerator
is deemed Customer Content.

2. Applicability of Terms. These Zoom Revenue Accelerator terms shall take effect upon the earlier of the Service
Effective Date or Customer’s use of Zoom Revenue Accelerator and will remain in effect for the Initial Subscription
Term and any Renewal Term as set forth in the applicable Order Form. Notwithstanding anything to the contrary in any
contract between Zoom and Customer, in relation to Zoom Revenue Accelerator, these Zoom Revenue Accelerator
terms shall govern and control in the event of any conflicting or inconsistent terms and take precedence irrespective of
order of precedence terms to the contrary in any contract between Zoom and Customer.

3. Corresponding Subseription. Customer’s access and use of Zoom Revenue Accelerator requires a corresponding paid
subscription to Zoom Meeting Services, or Zoom Phone (if available), or both. In the event such underlying Zoom
Meeting Services or Zoom Phone subscription for which Zoom Revenue Accelerator is used expires or is terminated
for any reason, Customer’s access to Zoom Revenue Accelerator will also terminate and Customer will be billed for
any unpaid Zoom Revenue Accelerator Charges or fees. Except as explicitly provided otherwise, all Zoom Revenue
Accelerator payment obligations are non-cancelable and all amounts paid are non-refundable.

4. Participant Notifications. Customer acknowledges that although Zoom may provide a customizable sample recording
notice to Participants, Customer is solely responsible for ensuring compliance with applicable laws including but not
limited to, privacy requirements, and where required, sufficient notice to Participants regarding the recording,
monitoring, collection and use of Customer Content by Customer, Zoom, and others.

5. Updated Version of Zoom. Customer acknowledges that in order to receive the full benefit of Zoom’s security and
notification features, Customer and Customer’s End Users must update the client application with Zoom’s most recent
version available.

Q. Zoom Workspace Reservation. Zoom Workspace Reservation is a service that enables the management of physical spaces
with tools for customers to reserve and manage their workspace utilization by connecting users to workspaces. Workspace
Reservation includes, among other functionality, the ability: to reserve workspaces in advance, upon arrival using a kiosk, or
directly at the workspace; to make recommendations on workspaces to reserve; to set-up and view floor maps; and to
analyze data on the utilization of workspaces.

R. Zoom Nede. Zoom Node is a cloud-based hybrid platform that connects Customer’s data center servers with Zoom’s cloud.
Zoom Node enables the cloud-driven deployment and management of a variety of Zoom workloads, otherwise referred to as
service modules (e.g., Zoom Phone Local Survivability, Meetings Hybrid, Meetings Connector, and Recording Connector).
These service modules enable certain Zoom Service functionality, and are managed through the Zoom Web portal. Zoom
Node provides a centralized dashboard, which includes tools for service management, updates, log management,
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performance reporting and troublesheoting. Use of Zoom Node also requires a subscription to the applicable service module
and the service module’s corresponding Zoom Service,

5. Customer Managed Kev Service. Customer Managed Key Service is an advanced security service, which allows
Customers to encrypt and deerypt certain Customer Content stored by Zoom using cryptographic keys provided and
maintained by an external Key Management Service (“KMS™). KMS means a managed system obtained by Customer from a
third party provider enabling Customer to create and control certain cryptographic keys. KMS is not a Zoom Service and
must be purchased separately from Zoom's Customer Managed Key Service from a provider supperted by Zoom.

L. Corresponding License. Customer’s access and use of Customer Managed Key Service requires a cotresponding
subscription to Zoom Meeting Services, Zoom Phone Services, Zoom Rooms and/or Zoom Events. In the event such
undetlying Zoom Meeting Services, Zoom Phone Services, Zoom Rooms and/or Zoom Event subscription for which
Customer Managed Key Service is used expires or is terminated for any reason, Customer’s aceess to the Customer
Managed Key Service for the cotresponding license will also terminate and Customer will be billed for any unpaid
Customer Managed Key Service Charges or fees. Except as explicitly provided otherwise, all Customer Managed Key
Service payment obligations are non-cancelable and all amounts paid are non-refundable.

2. KMS. Zoom is not liable or responsible for any act or omission of any KMS provider, any operation of KMS or
Customer’s utilization thereof, including the access, modification, or deletion of Customer Content attributable to said
KMS, regardless of whether Zoom’s Customer Managed Key Service supports any such KMS. Customer remains
solely responsible at all times for configuring and maintaining the KMS used in conjunction with Customer Managed
Key Service, Customer acknowledges and agrees that Customer’s access and use of Custoraer Managed Key Service
requires Customer to: (1) set up and maintain a set of identical cryptographic keys in no less than two data centers
located in separate geographic regions; and (2) configure and maintain KMS to ensure Zoom may access Customer’s
cryptographic keys as needed to provide the Customer Managed Key Service. Zoom is not liable for Customer’s tailure
to meet the foregoing requirements, which may result in loss or degradation of certain Services, including but not
limited to the loss of ability to use, record, view or participate in Zoom Meeting Services, Zoom Phone Services, Zoom
Rooms, Zoom Events and related features.

T. Zoom Mesh Service. Zoom Mesh Service is a native eCDN (Enterprise Content Delivery Network) service that uses
dynamic Zoom client-based peer-to-peer media forwarding technology controlled by Zoom cloud infrastructure, Zoom
Mesh Service is designed to improve network bandwidth utilization of eertain Zoom Services {(e.g. Zoom Webinar and
Zoom Events) by reducing the number of simultanecus identical media streams sent to a customer’s network. Customer’s
access to and use of Zoom Mesh Service requires an underlying subscription to certain Zoom Services (e.g. Zoom Webinar
or Zoom Events),

U. Zoom Virtual Agent. Zoom Virtual Agent is a software-based chat application service that uses artificial intelligence to
autornate conversations and provide solutions for customer engagement, customer support, technical support and other

purposes,

V. Zoom Mail and Calendar.

I Zoom Mail and Calendar Service. Zoom Mail and Calendar Service (“Mail and Calendar Service”) is a Zoom-hosted
email service and calendar service accessible through both Zoom’s mobile and desktop client applications.

2. Backup Encryption Key. For Mail and Calendar Service, a backup encryption key will be provided for each user
during the setup of the email portion of the Mail and Calendar Service. Customer acknowledges and agrees that the
backup encryption keys may be required to access email messages on Mail and Calendar Service in the event Customer
or 4 user loses access to a device, uninstalls the Zoom client application, or reformats a hard drive, and that Customer is
solely responsible for maintaining accessible copies of such backup encryption keys. Zoom does not maintain backup
encryption keys and is not liable or responsible for the inaccessibility of email messages on Mail and Calendar Service.
or any loss of data, including but not limited to, Customer Content, resulting from Customer’s failure to maintain
copies of such backup encryption keys.

3. Zoom Mail and Calendar Client. Zoom Mail and Calendar Client (“Mail and Calendar Client”) is an integration
service that allows a Customer’s users to access and view their third party provider’s email and calendar in Zoom’s
mobile and desktop client applications.

4. Corresponding Subscription. Customer’s access to and use of Mail and Calendar Service and Mail and Calendar
Client requires a corresponding subscription to Zoom Meeting Services. Mail and Calendar Service requires a paid
Zoom Meeting Services subscription. In the event such underlying Zoom Meeting Services subscription expires or is
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terminated for any reason, Customer’s access to Mail and Calendar Service and Mail and Calendar Client will also
terminate.

W. Zoom Scheduler.

1.

Definitions.

“Scheduler Host” means the individual assigned to access and use Zoom Scheduler. A Scheduler Host is a “Host™ for
purposes of the definitions of “Host” and “End User” used in this Agreement.

Zoom Scheduler Service. Zoom Scheduler is an appointment scheduling service accessible by the Scheduler Host
from the Zoom website and the Zoom client application. Zoom Scheduler allows the Scheduler Host to share their
availability for appointments with Participants (including Participants outside the Scheduler Host’s organization or
Participants who cannot otherwise view a Scheduler Host's calendar) by weblink sent via email, chat, or text message,
and facilitates such Participants’ selection of a preferred appointment time. After a Participant selects an appointment
time, Zoom Scheduler will schedule the appointment on the Scheduler Host’s calendar and will also send a calendar
invite to the email address provided by the Participant. Zoom Scheduler requires the Scheduler Host to use and
integrate with a supported calendaring service.

Zoom Huddles.

1.

Definitions.

“Huddles Host” means the individual assigned to access and use Zoom Huddles. A Huddles Host is a *“Host” for
purposes of the definitions of “Host” and “End User” used in this Agreement.

Service Description. A Zoom Huddle is a persistent virtual workspace created by a Huddles Host where the Huddles
Host and Participants can join to enjoy a shared and ongoing collaboration experience using voice, video, and screen
sharing functionality. A Zoom Huddle maintained by Customer is accessible by all End Users. Enhanced features and
functionality for Zoom Huddles may be purchased as described on an Order Form. Each End User that creates or
participates in a Zoom Huddle must be logged-in and have a valid Zoom account,

Zoom Al Compagion. Zoom Al Companion is an artificial intelligence assistant that integrates with Zoom’s application
and Services to provide Customer with certain capabilities, including, but not limited to, meeting summaries, smart
recordings, message composition, and other additional Zoom AI Companion functionality that may be made available from
time to time. Zoom Al Companion is designed to empower individuals to increase productivity, improve team effectiveness,
and enhance their skills. Any output created in the use of Zoom AI Companion is deemed Customer Content.
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ZOOM VIDEO COMMUNICATIONS
Exhibit B
California Levine Act Statement

California Government Code section 84308, commonly referred to as the "Levine Act," prohibits
any officer of El Dorado County from participating in any action related to a contract if he or
she receives any political contributions totaling more than two hundred and fifty dollars ($250)
within the previous twelve (12) months, and for twelve (12) months following the date a final
decision concerning the contract has been made, from the person or company awarded the
contract. The Levine Act also requires disclose of such contribution by a party to be awarded a
specific contract. An officer of El Dorado County includes the Board of Supervisors, and any
elected official (collectively “Officer”). It is the Contractor’s/Consultant’s responsibility to
confirm the appropriate “officer” and name the individual(s) in their disclosure.

To the best of your knowledge as of the date of signature below, have you or your company, or
any agent on behalf of you or your company, made any political contributions of more than $250
to an Officer of the County of El Dorado in the twelve months preceding the date of the
submission of your proposals or the anticipated date of any Officer action related to this contract?

YES X_NoO
If yes, please identify the person(s) by name: N/A
If no, please type N/A.

To the best of your knowledge as of the date of signature below, do you or your company, or any
agency on behalf of you or your company, anticipate or plan to make any political contribution of
more than $250 to an Officer of the County of El Dorado in the twelve months following any

Officer action related to this contract?

YES X NO
[f yes, please identify the person(s) by name: N/A
1f no, please type N/A.

Answering YES to either of the two questions above does not preclude the County of El Dorado
from awarding a contract to your firm or any taking any subsequent action related to the contract.
It does, however, preclude the identified Officer(s) from participating in any actions related to this

contract,

DocuSigned by:
Dec 28, 2023 Emo,m \;j‘,uj

AALABTAFSBAZT
Date Signature of authorized individual
Zoom Video Communications, Inc. beborah Fay

Type or write name of company Type or write name of authorized individual
D§
154
Zoom Master Subscription Agreement, 2023 v.20 Page 19 of 19

23-1989 A 19 of 19






Zo0m

@
n VO I Ce Zoom Video Communications Inc

55 Almaden Blvd. 6th Floor
San Jose. CA25113

InvoiceDate:  Jun 11,2023 Federal Employer [D Number: 61-1648780
Invoice#:  [NV205931819

Payment Terms:  Net30 Eor ACH and Wire Transfer payment:

DueDate:  Jul 11,2023 Account Name: Zoom Video Communications, Inc.

Account Number: 494109 Bank Name: Wells Fargo Bank

Currency:  USD Account Number: 3088920149

Payment Method: Routing Number(WT): 121000248

Account Information:  El Dorado County, Health and Human Services Public Routing Number{ACH): 121042882

Health Division SWIFT Code: WFBIUS6S

OR send check payment to:

Sold To Address:; Zoom Video Communications, Inc.
3057 BriwRd, PO Box 888843
Placerville, California 95667 Los Angeles, CA
United States 90088-8843
(+1) 530-642-4849
hhsa-purchasing@edcgov.us Remittance Details should be sent to: Finance@zoom.us
Bill To Address:
3057 BriwRd, Purchase Order Number: 20001441
Placerville, California 95667
United States Tax Exempt Certificate |D:
(+1) 530-642-4849
hhsa-purchasing@edcgov.us Zoom W-9
L]
Charge Details
TAXES, FEES &
CHA DE O S P SUBTO ' TOTAL
RGE DESCRIPTION UBSCRIPTION PERIOD UBTOTAL SURCHARGES
Charge Name: Enterprise Named
Host Three Years Prepay
. Jun 11,2023- Jun 10, 2026 $32,400.00 $0.00 $32.400.00
Quantity: 50
Unit Price: $648.00 3X 12 MONTH PERIOD $10,800 PER PERIOD
Charge Name: Zoom Rooms Three
Years Prepay
N A 1 a.00
Guanity:5 Jun 11, 2023-Jun 10, 2026 $0.00 $0.00 8
Unit Price: $0.00
Subtotal $32,400.00

Total (including Taxes, Fees&icgﬂ’agg&#)B 10f18 $32,400.00




Invoice Balance $32,400.00

Taxes, Fees & Surcharge Details

TAX, FEE OR
: AX, FEE OR SURCHARGE
CHARGE NAME SURCHARGE JURISDICTION CHARGE AMOUNT TAX FEEQR SUBRHAR
AMOUNT
NAME
Total (Including Taxes, Fees & Surcharges) $0.00

Need help understanding your invoice?

Standard Pro and Standard Biz are now called Zoom One Pro and Zoom One Business. Please note that your Services will remain
the same and that this name change does not change the price of your current subscription.

Zoom Phone services provided by Zoom Voice Communications, inc. Rates, terms and conditions for Zoom Phone services are set
by Zoom Voice Communications, Inc
Want to streamline your ahbility to pay outstanding invoices? Switch over to ACH today where you can enter your bank

credentials online and use this for future payments. Simply navigate to zoom.us/billing.payment click 'Edit' on the Payment
Method section and change your payment method to ACH. Have questions? Go te zoom.us/billing/contactus to learn more.
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Zoom Join Host

ZOOM TERMS OF SERVICE

Effective Date; August 11, 2023

Please read these terms of service (“Terms of Service”) and the Zoom Services Description (collectively, this “Agreement”) carefully, This
Agreement is between you and Zoom Video Communications, Inc. and its affiliates ("Zoom.” "we. “us” or “our’} and governs yaur access to and use
of our Services and Software, unless you and Zeom have entered into a written Master Subscription Agreement (MSA), in which case such MSA
will govern your access to and use of the Services and Software and not these Terms of Service. You may enter into this Agreement on behalf of
yourself or on behalf of alegal entity. If you enter into this Agreement on behalFof a legal entity, you represent that you are a duly authorized
representative with the authority to bind that legal entity to this Agreement. All references to "you® and “your” in this Agreement mean the person
accepting this Agreement as an individual or the legal entity for which the representative is acting. Capitalized terms in this Agreement will have
definitions as set forth in the applicable section where they are defined, in the Zoom Services Description, or in Section 34 below.

We may provide the Services and Software through Zoom Video Communlcations, Inc, our affiliate(s), or both. You may only use the Services and
Software in accordance with the terms and subject to the conditions of this Agreement.

READ THIS AGREEMENT CAREFULLY, AS IT PROVIDES, AMONG OTHER THINGS: {i} in Section 27, that you and Zoom will arbitrate certain
claims instead of going to court and that you wilt not bring class-action claims against Zoom; (i) in Sections 12 and 14, that certain terms and
conditions apply with respect to recurring subscription Charges and automatic renewals; [jii) in Section 15, that Zeom may make modifications,
deletions, and additions to these Terms of Service and our Service Description; and (iv) in Section 26, that you release Zoom from, and waive
your right to recover from Zoom, certain damages. You acknowledge that you will only create an account or otherwise use the Services and
Software If you agree to be legally bound by all terms and conditions hereln. Your acceptance of this Agreement creates a legally binding
contract between you and Zoom.

1. ACCOUNT INFORMATION; SHARING

1.1 Registration; Username and Passwords. You may be required to provide information about yourself to register for and to access or use
the Services and Software. You represent and warrant that any such information, including Customer Data, is and will remain accurate and
complete, and that Zoom has no liability whatsoever for errors and omissions in your Customer Data. You may also be asked to choose a
username and password to access or use the Services and Software. We may reject, or require that you change, any such username or
password, in our sole discretion. You are entirely responsible for maintaining the security of your username and password, and you agree
not to disclose or make your userriame or password accessible to any third party.

1.2 Prohibition on Sharing. You may not share an account, Host rights, or any other user rights with any other individual, unless otherwise
expressly pre-approved by Zoom in writing. You may not share any login credentials ar passwords regarding the faregoing with any other
Individual. You acknowledge that sharing of any such rights is strictly prohibited, Your right to use or access the Services and Software is
personal to you and not assfgnable or transferable. You may not assign or transfer any account, Host rights, or any other user rights with any
other individual, except upon (i) an individual termination of employment or relationship with their employer, as applicable, or (i) Zoom's

prior express written approval.

2. ORDERING SERVICES

2.1 Order Form. You may order the Services through an online registration or order form approved and autherlzed by Zoom (each an
“Order Form®). Any order for the Services made pursuant to an Order Form is subject to the terms of this Agreement. An Order Form may
contain additional or different terms, conditions, and information regarding the Services you are ordering as authorized and agreed to by
Zoom. In the event of any conflict or inconsistency between this Agreement and any Order Form authorized and agreed to by Zoom, the
applicable Order Form controls and governs over this Agreement, to the extent necessary {o resolve the particular conflict or inconsistency
only. Zoom will provide the Services set forth in your Order Form and standard uptdates to the Services that we make generally available at
no additional cost to similarly situated customers in the same geographic region during the applicable Initial Subscription Term or then-
current Renewal Term. Zoom may, in its sole discretion, (1} discontinue the Services, or (1i) modify the features or functionality of the

Services or Software,

2.2 Minimum Commitment. You wili maintain your minimum quantity of the Services set forth on your Order Form for the duration of the
applicable Initial Subscription Term or then-current Renewal Term. Any timely and cantractually avallable modification to the Services set
forth on your Order Form will be effective only upon the commencement of your next Renewal Term, unless you request an increase in the

Services, which will take effect as indicated in the applicable Order Form,

2.3 Qutstanding Balance; Late Payment. Without limiting our rights in this Agreement, including Sections 12,7 and 14.3, you acknowle:
that Zoom is not required to provide any new Services set forth in an Order Form until all outstand ing balances due and owing for existing
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Services are paid in full.

3. ACCESS AND USE; SOFTWARE LICENSE

3.1 Access and Use; Software License. Subject to the terms and conditions of this Agreement, you may access and use, during the Initial
Subscription Term or then-current Renewal Term, the Services as set forth on each applicable Order Form. if access to or use of any portion
of the Services requires or allows for you to download, use, or install Zoom software (“Software”), Zoom grants you a limited, revocable,
non-exclusive, non-transferable, non-assignable, non-sublicensable, and royalty-free license to use the Software in object code formaton a
compatible device for your internal use only, solely to access and use the Services during the applicable Initial Subscription Term or then-
current Renewal Term, You acknowledge and agree that your access to and use of the Services and Software under this Section 3.1 {and as
otherwise provided in this Agreement) is revocable in Zoom's sole discretion.

3.2 Documentation License. Subject to the terms and conditions in this Agreement, Zoom grants you a limited, revocable, non-exclusive,
non-transferable, non-assignable, non-sublicensable, and royalty-free license for you to use Zoom-provided product and services
documentation {"Documentation”) solely for your internal business purposes in connection with use of the Services or Software during the
applicable Initial Subscription Term or then-current Renewal Term.

3.3 Ownership. You acknowledge that, notwithstanding anything to the contrary herein, the Services are provided to you on a subscription
basis, and the Software and Documentation is provided to you under a limited license, and neither has been sold to you. You also
acknowledge that you have neither obtained nor will obtain any ownership or other right, title, or interest in or to the Services, Software, or
Documentation or any Proprietary Rights relating thereto. Any copies of Software will remain the exclusive property of Zoom. The
Software may include code that is licensed to you under third party license agreements, including open source software made available or
provided with the Software. Without limiting the generality of the foregoing, Zoom owns all right, title, and interest in and to all upgrades,
enhancements, new releases, changes, and modifications to the Services or Software, together with all ideas, architecture, algorithms,
models, processes, techniques, user interfaces, database design and architecture, and “know-how" embodying the Services and Software.
Under no circumstances will you be deemed to receive, have, or be granted title to all or any portion of the Services, Software, or
Documentation, title to which at all times vests exclusively in Zoom. None of the Services, Software, or Documentation, or any component
thereof, is or shall be deemed to be a "work made for hire," as that termis defined in 17 U.S.C. § 101.

4. RESPONSIBILITY FOR USE AND END USERS

4.1 Use of the Services; End User Responsibility. You will, and you will cause your End Users to, abide by and ensure compliance with, all
the terms and conditions of this Agreement. Use of the Services is void where prohibited. You are responsible for your and your End Users’
access to and use of the Services and Software. You are responsible for the activities of all your End Users, including ensuring that all End
Users will comply with the terms and conditions of this Agreement and any applicable Zoom policies. You acknowledge that you remain
liable for the acts and omissions of any third party that you allow, enable, or otherwise provide access to the Services or Software, whether
or not such access was expressly permitted by Zoom.

4.2 Violations by End Users or Third Parties. Zoom assumes no responsibility or liability for violations of this Agreement by End Users or
any other third party that you allow, direct, or enable to access the Services or Software. If you become aware of any violation of this
Agreement in conhection with use of the Services or Software by any person, you must contact Zoom at trust@zoom.us.

4.3 Liability for Content and Data. Under no circumstances will Zoom be liable in any way for any data or other content viewed while using
the Services, including any errors or omissions in any such data or other content, or any loss or damage of any kind incurred as a result of
the use of, access to, or denial of access to any data or other content.

4.4 Investigation of Use. Zoom may investigate any complaints and violations that come to our attention and may take any action, inits sole
discretion, including issuing warnings, suspending or disconnecting the Services or Software, removing the applicable data or other content,
terminating accounts or End User profiles, or taking other reasonable actions in its sole discretion.

5. SYSTEM REQUIREMENTS; CHANGES

Your use of the Services and Software requires one or more compatible devices, Internet access, and certain third-party software, and you
may be required to obtain updates or upgrades from time to time for Software or third-party software, which may result in additional costs
to you. Because use of the Services and Software involves hardware, software, and Internet access, your ability to access and use the
Services and Software may be affected by the performance of the foregoing. High-speed Internet access is recommended. You are solely
responsible for any fees that may apply to your access to or use of the Services and Software, including fees for hardware, software,
Internet access, or text messages. You agree that the foregoing requirements are your responsibility, and Zoom may, in its sole discretion,
discontinue availability or compatibility of the Services or Software, on a particular operating system, device, or platform.

6. USE OF BETA SERVICES

If you use any beta services, products, or software offered or made available by Zooim, then you acknowledge that your use of the services,
products, or software are governed by separate Beta Program Terms of Use and not by this Agreement.

7. RECORDINGS
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You are respansible for compliance with alf Laws governing the monitoring or recording of conversations as the Host or Phone Host. A Host
or Phone Host can choose to record, for example, meetings, webinars, or a phone call. By using the Services, you authorize Zoom to store
recordings. You will receive a notification {visual or otherwise) when recording is enabled. If you do not consent to being recorded, you can

choose to leave the recorded session,

8. PROHIBITED USES

You agree that you will not, and wil! not permit any End Users to, directly or ind irectly: (i) use the Services or Software in viclation of our
Acceptable Use Guidelines (which are hereby incorporated into this Agreement): {ii) modify, customize, disassemble, decompile, prepare
derivative works of, create improvements, derive innovations from, reverse engineer, or attempt to gain access to any underlying
technology of the Services or Software, including any source code, process, data set or database, management tool, development tool,
server or hosting site; (iii} knowingly or negligently use the Services or Software in a way that abuses, interferes with, or disrupts Zoom’s
networks, your account, Host rights, or any other user rights, or the Services; (iv) engage in activity that is ilegal under applicable Law,
fraudulent, false, or misleading; (v} transmit through the Services or Software any material that may infringe, misappropriate, or violate the
Proprietary Rights of third parties; (vi) build or benchmark a competitive product or service, or copy any features, functions, or graphics of
the Services or Software; (vii} use the Services or Software for the development, production, or marketing of a service or product
substantially similar to the Services or Software; (viii} use the Services or Software to communicate any message or material that is
harassing, libelous, threatening, obscene, indecent, would infringe or violate the Proprietary Rights of any party, or is otherwise unlawful, or
would give rise to civil or criminal liability, under any applicable Law; (ix) upload or transmit any seftware, Customer Content, or code that
does or is intended to harm, disable, destray, or adversely affect performance of the Services or Software in any way or which does or is
intended to harm or extract information or data from other hardware, software, networks, or other users of the Services or Software; {x}
engage in any activity or use the Services, Software, or your account in any manner that could damage, disable, ocverburden, Impair or
otherwise interfere with or disrupt the Services, Software, or any servers or networks connected to the Services or Zoom security systems;
(xi) use the Services or Software in violation of any Zoom policy or in amanner that viclates applicable Law, including anti-spam, impart and
expart control, intellectual property, privacy, anti-terrorism, anti-bribery, foreign corrupt practices, and any other Laws requiring the
consent of subjects of audio and video recordings; (xii} remove, delete, alter, or obscure any Proprietary Rights notices provided on or with
the Services or Software, including any copy thereof: (xiii) make, use, or offer the Services or Software for lease, rent, or sale, or reproduce,
resell, distribute, publish, display, assign, transfer, sublicense, lend, use on a timeshare or service bureau basis, or use the Services or
Scftware for any commercial or other purpose that is not expressly permitted by this Agreement; or (xiv) make available the Services or
Software, or any features or functionality thereof, to any third party for any reason or by any manner, unless expressly permitted by this
Agreement or otherwise expressly agreed to in writing by you and Zoom.

2. COMPLIANCE WITH LAWS

You are solely responsible for your and your End Users’ compliance with all Laws that apply to your and your End Users' access to and use of
the Services and Software, including Laws requiring you to provide proper End User notifications and to obtain proper End User consents,
which may be necessary to allow Zoom and Zoom's authorized third parties to access, use, and share Customer Content. You shall comply
with, and ensure that all End Users comply with, all applicable Laws in connection with your obligations under this Agreement, including
access to and use of the Services and Software.

10. DATA USAGE, LICENSES AND RESPONSIBILITIES

10.1 Customer Content. Data, content, communications, messages, files, documents, or other materials that you or your End Users
generate or provide in connection with the Services or Software, together with any resulting transcripts, recordings, outputs, visual
displays, or other content, is referred to as Customer Content.

10.2 Permitted Uses and Customer License Grant. Zoom will only access, process or use Customer Content for the fol lowing reasons (the
“Permitted Uses"}: (i) consistent with this Agreement and as required to perform our obligations and provide the Services; (ii) in accordance
with our Privacy Statement; (iii} as authorized or instructed by you; {iv) as required by Law; or (v) for legal, safety or security purposes,
including enforcing our Acceptable Use Guidelines. You grant Zoom a perpetual, worldwide, non-exclusive, royalty-free, sublicensable, and
transferable license and all ather rights required or necessary for the Permitted Uses.

Zoom does not use any of your audio, video, chat, screen sharing, attachments or other communications-like Customer Content (such as
poll results, whiteboard and reactions) te train Zoom or third-party artificial intelligence models.

10.3 Qur Obligations Over Your Customer Content, Zoom will maintain reascnable physical and technical safeguards to prevent the
unauthorized disclosure of or access to Customer Content. Zoom will notify you if it becomes aware of an unauthorized disclosure or
unauthorized access to Customer Content, Zoom may use consultants, contractors, service providers, subprocessors, and other Zoom-
authoerized third parties in connection with the delivery of the Services or Software. Zoom will ensure that any sharing of Customer Content

with an authorized third party will be in compliance with applicable Law.

10.4 Customer Responsibilities. You are solely responsible for compliance with afl Laws and regulations pertaining to the Customer
Content, including Laws requiring you to obtain the consent of a third party to use, license or generate Customer Content and to provide
appropriate notices of third party rights. Zoom may delete any Customer Content, at any time without notice to you if Zoom becomes
aware that it violates any provision of this Agreement or any appiicable Laws. You retain all ownership rights in your Customer Content

subject to any license or other rights granted herein.
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10.5 Service Generated Data. Telemetry data, product usage data, diagnostic data, and similar data that Zoom collects or generates in
connection with your or your End Users’ use of the Services or Software are referred to as Service Generated Data. Zoom owns all rights,
title, and interest in and to Service Generated Data.

11. ELIGIBILITY; RESTRICTION ON USE BY CHILDREN

11.1 Eligibility. You affirm that you are of legal age to enter into this Agreement and to use the Services and Software. You affirm that you
are otherwise fully able and competent to enter into and abide by the terms, conditions, abligations, affirmations, representations, and
warranties set forth in this Agreement. Your access may be terminated without warning if it comes to our attention that you are under the
legal age to enter into this Agreement or are otherwise ineligible to enter into this Agreement or to use the Services and Scftware.

11.2 Restrictions on Use by Children. Zoom is not intended for use by individuals under the age of sixteen (16} years old, unless it is
through a School Subscriber (as defined in the Zoom Services Description) using Zoom for Education (K-12}.

12, PAYMENTS AND CHARGES

12.1 Charges. You agree that Zoom may charge your credit card, debit card, or other payment mechanism selected by you and approved by
Zoom (“Payment Method”) for all amounts due and owing in connection with your use of the Services, as set forth in the applicable Order
Form or otherwise used or ordered by or for you through the Services, including set up fees, one-time fees, non-recurring fees, overages,
per-use charges, subscription fees, recurring fees, and any other fees and charges associated with the Services or your account (“Charges”).
As provided in Section 13, unless otherwise expressly specified an Order Form, all Charges are exclusive of Taxes and Fees. You agree to
pramptly update your Payment Method to allow for timely payment. Changes made to your Payment Method will not affect Charges that
Zoom submits to your chosen Payment Method before Zoom could reasonably act on your changes. Additionally, you agree to permit Zoom
to use any updated Payment Method information provided by your issuing bank or the applicable payment network and to charge your
current primary Payment Method by using the details of such Payment Method saved in our system, even if such Payment Method is
declined. Zoom further reserves the right to use your backup Payment Method to the extent one is provided. By adding a backup Payment
Method, you authorize Zoom to process any applicable Charges on your backup Payment Method if your primary Payment Method is
declined.

12,2 Non-Cancelable and Non-Refundable Charges. You agree that ali payments are non-cancelable for the Initial Subscription Term or the
then-current Renewal Term, as applicable, and are final and non-refundable, unless otherwise agreed to by Zoom, required by Law, or set
forth in your Order Form.

12.3 Changes to Pricing. Zoom may change prices for the Services at any time, in its sole discretion. For changes to your Charges, Zoom will
provide you with nat less than {i) thirty (30) calendar days prior notice, or (ii) the time period prescribed by applicable Law (each, (i) and (i), &
“Rate Change Notice”). Unless prohibited by the terms of your Order Form, any changes to your Charges will be effective upon the
commencement of your next Renewal Term or other date calculated in accordance with applicable Law. If you seek to terminate or modify
the Services affected by a Rate Change Notice, then you must terminate or modify your affected Services within the applicable Rate
Change Notice time period. If you do not terminate or modify the affected Services within the applicable Rate Change Notice time period,
then you shall be deemed to have automatically accepted the change to your Charges, unless your affirmative, express consent to such
change is required under applicable Law. If required by applicable Law, we will remind you of your termination and modification right, any
applicable time-period, and the consequences of not terminating.

12.4 Promotional Rates and Discounts. Prices specified in an Order Farm may include a promoticnal rate, discount, sale, or special offer,
which may be temporary and may expire (i) per the terms of the offer, or {ii} upon the commencement of a Renewal Term. The expiration of
the discount or promotienal pricing may expire without additional notice to you, unless specified in an Order Form or as required by
applicable Law. Zoom reserves the right to discontinue or modify any promotion, discount, sale, or special offer inits sole discretion.

12.5 Collection of Charges. You agree that if Zoom is unable to collect the Charges for the Services through your Payment Method, Zoom
may, to the extent not prohibited by applicable Law, take any other steps it deems necessary to collect such Charges from you and that you
will be responsible for all costs and expenses incurred by Zoom in connection with such collection activity, including collection fees, court
costs, and attorneys’ fees. You further agree that, to the extent not prohibited by applicable Law, Zoom may collect interest at the lesser of
1.5% per month or the highest amount permitted by Law on any Charges not paid when due,

12.6 Support Services and Updates. Zoom will provide, at no additional costs, (i} standard support as set forth in our then-current
Documentation {(see Zoom Help Center), and {ii) standard updates to the Services and Software that are made generally available by Zoom
to similarly situated customers in the same geographic region during the Initial Subscription Term or any applicable Renewal Term. In
accordance with applicable Law and the terms of this Agreement, Zoom reserves the right to (a) modify its standard support and charge you
for standard support and (b} charge you for any updates to the Setvices or for any premium features or functionality.

12.7 Termination or Suspension for Nonpayment. Without limiting our rights in any other section of this Agreement, including 14.3, if any
failure to pay Charges continues for five (5} calendar days following the due date, Zoom may terminate, suspend, or disconnect your
Services immediately and without prior notice.

12.8 Billing Communications. You agree that Zoom may contact you via email or otherwise at any time with information relevant to your

use of the Services, including billing communications, regardless of whether you have opted out of receiving marketing communications or
notices.
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12.9 Withdrawal; Cooling-Off Period. If under applicable Law you have a time period te terminate your Services based on aright of
withdrawal, or a cooling-off period, you may request to terminate the atfected Services in accordance with applicable Law and, if applicable,
receive a pro rata refund of any prepaid and unused Charges. If the Services begin before any withdrawal or cooling-off period, or you fail to
terminate your Services during the right of withdrawal or cooling-off period, then you acknowledge that you lose any termination rights
under this Section 12.9. Nothing in this Section 12.9 is intended to limit or exclude any of your rights that cannot be limited or excluded
under applicable Law.

13. TAXES

13.1 Taxes and Fees. Unless otherwise expressly specified by Zoom as required by applicable Law, all prices shown by Zoom and Charges
for the Services on your account are exclusive of Taxes and Fees, Where applicable, Taxes and Fees wilf be charged on the invoices issued by
Zoom in accordance with applicable Laws. Zoom, in its sole discretion, will {i) calculate the amount of Taxes and Fees due, and {ii) change

such amounts without notice to you.

13.2 VAT Invoices. If required by Law, Zoom wil| issue a VAT invoice, or 2 document that the relevant taxing authority will treat as a VAT
invoice, to you. You agree that this invoice may be issued electronically.

13.3 Tax exemptions. If you are exempt from any Taxes and Fees, you will provide Zaom with alf appropriate tax exemption certificates,
and/or other documentation satisfactory to the applicable taxing authorities, to substantiate such exemption status. Zoom reserves the
right to review and validate tax exemption documentation. if the tax exemption documentation is not provided or not valid, Zoom reserves
the right to charge applicable Taxes and Fees to you.

13.4 Payment of Taxes and Withholding. You will pay Zoom, and you are solely responsible for, any applicable Taxes and Fees. All payments
rade by you to us under this Agreement will be made free and clear of any deduction or withholding Taxes and Fees, as may be required by
applicable Law. If any such deduction or withholding Taxes and Fees (including domestic or cross-border withholding taxes) are required on
any payment, you will pay such additional amounts as necessary, such that the net amount received by us is equal to the amount then due
and payable under this Agreement. We will provide you with such tax forms as reasonably requested in order to reduce or eliminate the
amount of any withholding or deduction for taxes in respect of payments made under this Agreement. You also agree to provide Zoom with
withholding tax certificates, upon Zoom's request, to the extent a withholding certificate is required to be sent to Zoom under applicabie
Law, and you agree that Zoom may provide your withholding tax certificate to the appropriate taxing authority without further notice to
you.

13.5 Value-Added Tax - Customer Obligations. If Taxes and Fees are due towards the taxing authorities by you instead of Zoem, through
the reverse charge or other similar mechanism, you will provide Zoom with all appropriate evidence for Zoom to demonstrate your business
nature, such as a valid VAT registration number {or similar informaticn required under the relevant VAT Laws). Zoom reserves the right to
review and validate your VAT registration number, If the VAT registration number is not valid, Zoom reserves the right to nevertheless
charge the applicable VAT to you. For the avoidance of doubt, if VAT is due by you to a taxing authority, through the reverse charge or other
similar mechanism, you are solely responsible for paying those amaunts to the relevant taxing authority, such that Zoom receives the full
ameunt of payment required.

13.6 Tax Determination. Tax determination is principally based on the location where you have established your business based on your

Customer Data, or if you are an individual, where you permanently reside. This location will be defined by Zoom as your ‘Sold To' address.
Zoom reserves the right to cross reference this location against other available evidence to validate whether your location is accurate. If

your location is inaccurate, Zoom reserves the right to charge you any outstanding Taxes and Fees.

13.7 Use and Enjoyment. If you subscribe to any Services, and those Services are used and enjoyed by a subsidiary of you in a country that is
different from your focation as determined pursuant to Section 13.6, you confirm that, where required, you will treat this as a supply to your
subsidiary. If you subscribe to the Services and those Services are used and enjoyed by a branch or individual in a country that is different to
your location as determined pursuant to Section 13.6, you acknowledge that you will inform Zoom of the Services that have been allocated,
and you acknowledge that Zoom reserves the right to charge Taxes and Fees based on the use and enjoyment of those Services.

13.8 Disclosures to Taxing Authorities. In accordance with applicable tax Law, and notwithstanding any of Zoom's notice obligations that
may arise under this Agreement, including but not limited to, Section 17.4 or pursuant to our Government Request Guide, we may disclose
Customer information, including Customer Confidential Information, to a tax authority without notice to you before or after the disclosure.

14. TERM; TERMINATION AND SUSPENSION

14.1 Term; Automatic Renewal. Each Order Farm will specify your Initial Subscription Term and any applicable Renewal Term for the
Services. Unless your Order Form expressly states otherwise or applicable Law prohibits automatic renewal, each Renewal Term for the
Services will begin automatically at the end of the then-current Initial Subscription Term or Renewal Term, as the case may be, unless either
party provides written notice of termination or modification of the Services provided under such Order Form {i) at least thirty {30) calendar
days prior to the commencement of the next Renewal Term, or {ii) within the notice period required by applicable Law (collectively, {i) and
(ii). the “Renewal Notice Perigd"). In order to terminate or modify the affected Services, you must provide notice to Zoom, via the billing
portal (if available for your account) or in an email to renewals@zoom.us, in accordance with the Renewal Notice Period, Any statutory
rights you may have under the applicable Laws to terminate your Services at an earlier time during the Initial Subscription Term or any given
Renewal Term remzins unaffected by this clause, and, if required by appiicable Law, we will send you a reminder notice prior to the
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commencement date of the Renewal Term (and in accordance with the notice periods specified in this Agreement or other such deadline set
by applicable Law that may apply to you) reminding you of your right to terminate the affected Services and how to do so.

14.2 Customer Termination. You may find information on how to terminate your account and Services located here. If you have subscribed
to one or more Services for a specific term, such termination will be effective as to each such Service on the last day of the then-current
term for each applicable Service, provided that you provide proper and timely notice pursuant to Section 14.1. You may terminate this
Agreement by providing written notice of termination if Zoom has materially breached this Agreement and has not cured such material
breach within thirty {30) business days of Zoom's receipt of your written notice of such breach. Your notice shall state the specific provision
in this Agreement that you contend Zoom has breached and set forth in reasonable detail the facts and circumstances you allege provide
the basis for such breach.

14.3 Zoom Termination Rights and Suspension. Notwithstanding anything to the contrary herein, if you fail to comply with any provision of
this Agreement or any referenced policies, guides, notices, or statements, Zoom may (i} immediately suspend your access to the Services, or
(ii) terminate this Agreement, effective immediately. if Zoom chooses ta suspend your Services and the failure o comply continues, Zoom
may exercise any or all of its termination rights in this Section 14.3. Additionally, Zoom may terminate this Agreement, for any reason or no
reason, upon thirty (30) business days’ advance notice.

14.4 Effect of Termination or Suspension. Upon any termination of this Agreement, you must cease any further use of the Services and
Software, except for any access rights granted in Section 14.5. No expiration or termination of this Agreement will affect your obligation to
pay all Charges that may have become due befare such expiration or termination, including that Zoom may retain any Charges previously
paid by you if this Agreement is terminated, unless prohibited by applicable Law. If your Services are suspended for your failure to comply
with this Agreement, you will be liable for all Charges due and owing during the period of suspension.

14.5 Deletion and Access to Customer Content After Termination. For thirty {30) calendar days following expiration or termination of this
Agreement, Zoom will provide you access to retrieve your Customer Content, after which time your Customer Content will be deleted
according to applicable Law, this Agreement, and our regularly scheduled deletion protocols, policies, and procedures. All access during the
period set forth in this Section 14.5 is provided to you subject to and governed by this Agreement.

15. MODIFICATIONS TO THIS AGREEMENT

15.1 General Changes. Zoom may make modifications, deletions, and additions to this Agreement (“Changes”) from time to time in
accordance with this Section 15.1. Changes to these Terms of Service will be posted here or in our Service Description located here, which
you should regularly check for the most recent version and also save the most up to date version in your files. When Changes are made,
Zoom will indicate the effective date of the Changes at the top of the Terms of Service located here or in our Service Description located
here. Changes to this Agreement do not create a renewed opportunity to opt out of arbitration (if applicable). If you continue to use the
Services after the effective date of the Changes, then you agree to the revised terms and conditions. In some instances, Zoom may notify
you of a Change and also may request express confirmation of your consent to a Change. If a Change requires a specific notice pursuant to
applicable Law, Zoom will provide you with such notice in the manner prescribed by applicable Law, together with any required notification
of your rights.

15.2 Other Changes. You agree that Zoom may modify, delete, and make additions to its guides, statements, policies, and notices, with or
without notice to you, and for similar guides, statements, policies, and notices applicable to your use of the Services by posting an updated
version on the applicable webpage. In most instances, you may subscribe to these webpages using an authorized email in order to receive
certain updates to policies and notices.

15.3 Change Notifications. It is your responsibility to keep your email address up to date for any notices that Zoom may send to you from
time to time and to regularly review this Agreement by reviewing these Terms of Service and the Services Description.

16. ZOOM PROPRIETARY RIGHTS; FEEDBACK

16.1 Feedback. If you or any of your employees, contractors, agents, or End Users send, transmit, or otherwise provide any feedback,
comments, suggestions, questions, or the like, regarding the Services or Software, including any ideas, know-how, concepts, enhancements,
recornmendations, or other information relating to the Services or Software, including suggesting or recommending changes to the Services
or Software such as new features or functionality relating thereto (collectively, “Feedback”}, you acknowledge that (i) Zoom owns, and
Zoom shall retain ownership of, all right, title, and interest in and to such Feedback, including any Proprietary Rights therein, and {ii} Zoom
may, but is not required to use, the Feedback, including any Proprietary Rights therein, for any purpose whatsoever without any attribution,
financial compensation, or reimbursement of any kind to you or any third party. You hereby unconditionally and irrevocably assign and
agree to assign to Zoom on your behalf, and you shall cause your employees, contractors, agents, and End Users to unconditionally and
irrevocably assign and agree to assign, all right, title, and interest in and to the Feedback, including all Proprietary Rights relating thereto.
All Feedback is and will be treated as Zoom Confidential Information until Zoom, in its sole discretion, chooses to make any specific
Feedback non-confidential.

16.2 Ownership of Zoom Property. Zoom, its affiliates, its licensors, and suppliers (as applicable) own and shall retain ownership of (i) all
Service Generated Data (as provided in Section 10.5}, (ii) all Feedback (as provided in Section 16.1), (iii) the Services and Software, and any
underlying or other technology and intellectual property embodied or contained in, used to provide or support, or otherwise associated or
provided in connection with, the Services or Software, including all Proprietary Rights related thereto, and {iv) all trade names, trademarks,
service marks, trade dress, logos, icons, insignia, symbals, interface and other designs, domain names and corporate names, and the like
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(whether registered or unregistered) (“Zoom Marks”) associated or displayed with the Services or Software, together with the goodwill
associated with any of the foregoing Zoom Marks {all of the foregoing, collectively “Zoom Property”). You may not frame or utilize framing
techniques to enclose any Zoom Marks, or other proprietary materials or information (including images, text, page layout, or form) of Zoom
without our express prior written consent. You may not use any meta tags or any other “hidden text” utilizing Zoom Marks without our
express prior written consent. No rights to use the Zoom Marks are provided to you herein,

16.3 Reservation of Rights. Zoom reserves all rights not expressly granted to you in this Agreement, Except for the limited rights and
licenses expressly granted under this Agreement, nothing in this Agreement grants, by implication, waiver, estoppel, or otherwise, to you or
any third party, any Proprietary Rights or other right, title, or interest in or to any Zoom Property or other intellectual property provided in
connection with this Agreement or the Services or Software.

17. CONFIDENTIALITY

17.1 Definition. “Confidential Information” means: (i} with respect to Zoom, any information disclosed by, for, or on behalf of Zoom, directly
or indirectly, to you or any End User in connection with this Agreement, the Services or Software, or learned or accessed by you ar any End
User in connection with the Services or Software, including business information, gevelopment plans, product roadmap details, systems,
strategic plans, source code, services, products, pricing, methods, processes, financial data, programs, trade secrets, know-how, and
marketing plans, however it is conveyed In any form or medium, together with all information derived from the foregoing, and any other
information that is designated as being confidential (whether or not it is marked as “confidential”) or which is known by you or the End User
or reasonably should be understood by you or the End User to be confidential {*Zoom Confidential Information™); and (ii} with respect to
you, any information disclosed by you to Zoom that {a) must be kept confidential pursuant to applicable Law or (b} is sensitive security and
technical information that is clearly and conspicuously marked as “confidential” by you ["Customer Confidential Information "), Customer
Content is not Customer Confidential Information; however, Customer Content will be protected in accordance with Section 10.3.

17.2 Exclusions. Confidential Information does not include information that: (i) is already rightfully known to the receiving party at the time
it is received, free from any obligation to keep such information confidential; {if) becomes publicly kinown or avaifable through no act or
omission of the receiving party or any third party; {ili) is rightfully received from a third party without restriction and without breach of this
Agreement; or {iv) is independently developed by the receiving party without the use of the disclosing party's Confidential Infermaticn.

17.3 Obligation of Confidentiality. You and Zoom shalf take reasonable steps to maintain the confidentiality of each other’'s Confidential
Information using measures that are at least as protective as those taken to protect its own information of a similar sensitivity, but in no
event using less than a reasonable standard of care. Neither you nor Zoom will disclose the other party's Confidential Information to any
person or entity except to its employees, advisors, and attorneys who have a strict need to know the information in connection with this
Agreement and who are bound by confidentiality obligations at least as protective as the provisions herein. In addition to the foregoing
permitted disclosures, Zoom also may disclose Customer Confidential Information to its consultants, contractors, service providers,
subprocessors, and other third parties who are bound by confidentiality obligations at least as protective as the confidentiality provisions
herein.

17.4 Permitted and Compelled Disclosures. Notwithstanding the restrictions in this Section 17 and without limiting any other rights of
Zoom, including our disclosure rights without notice in Section 13.8, we may disclose Customer Confidential Information received in
connection with this Agreement, the Services, or Software to the extent authorized in our Government Request Guide or as required by
applicable Law; provided, however, that Zoom will first notify you, unless providing such notice or timely notice is: (i) prohibited by
applicable Law; or (i} determined by Zoom in its scle discretion to be {a) a risk or potential risk of harm to a person or to the healthof 3
person, (b) a risk or potential risk of damage to property, {c} an emergency, or (d) a threat to the Services, Software, or Zoom's rights or

property.

18, THIRD PARTY PROPRIETARY RIGHTS

You agree to not, and to not permit any End User to, post, modify, distribute, or reproduce in any way in connection with your or your End
Users’ use of the Services or Software any capyrighted material, tracemarks, or other proprietary material that may infringe,
misappropriate, or otherwise violate another's Proprietary Rights without obtaining the prior written consent of the owner of the
Proprietary Rights. You represent and warrant that you are either the author of all Customer Content to be provided under this Agreement
or have obtained and hold all rights necessary to provide such Customer Content and receive all Customer Content in the form provided by
Zoom, in conpection with your or your End Users' use of the Services or Software. Zoom may deny access to the Services to any End User
who s alleged to infringe another person’s Proprietary Rights and may remove any stored Customer Content upon Zoom's receipt of notice
by the Proprietary Rights owner {e.g., a takedown request). Without limiting the foregoing, if you believe that any of your Proprietary Rights
have been infringed in connection with the Services, notify Zoom as specified here.

19. APPLE iOS TERMS OF USE

By accessing or downloading a Zoom application from the Apple App Store, you are agreeing to Apple's Licensed Application End User
License Agreement ("Apple Terms”). This Agreemenrt governs if there is a conflict with the Apple Terms.

20. MEDICAL DEVICE

You agree that Zoom Services and any Software provided under this Agreement, even if also subject to a separate business associate
agreement, does not include, constitute, or otherwise consist of any medical device, product, or service cleared or approved by the U.S.
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Food and Drug Administration and are not intended for use in the diagnosis of, cure of, mitigation of, treatment of, or prevention of, any
diseases, ailments, or conditions.

21. THIRD-PARTY INTEGRATIONS AND OFFERINGS

The Services or Software may interoperate, integrate, or be used in connection with third party offerings and services (“Third-Party
Offerings"). Zoom is not responsible for, and Zoom hereby disclaims any liability for, any act or omission of any provider of Third-Party
Offerings or the operation of any Third-Party Offerings, including access to, modification of, or deletion of data, regardless of whether
Zoom or a Service endorses, approves, or supports any such Third-Party Offerings. Zoom does not guarantee the interoperation,
integration, or support of any Third-Party Offerings. Zoom may, at any time, in its scle discretion, modify the Services or Software, which
may result in the failed interoperation, integration, or support of Third-Party Offerings. You have sole discretion whether to purchase or
connect to any Third-Party Offerings, and your use of any Third-Party Offering is governed solely by the terms of such Third-Party
Offerings.

22. EXPORT RESTRICTIONS

You acknowledge that the Services and Software, or a portion thereof, are subject to the Export Administration Regulzations, 15 C.FR. Parts
730-774 of the United States, and may be subject to other applicable country export control and trade sanctions Laws, including the Export
Administration Regulations, 15 C.F.R. Parts 730-774 of the United States, and programs maintained by the U.S. Department of Treasury's
Office of Foreign Assets Control ("OFAC”) (collectively, “Export Control and Sanctions Laws”). Zoom will provide the U.S, export
classification(s} applicable to its Services and Software upon request. You and your End Users may not access, use, export, re-export, divert,
transfer, or disclose any portion of the Services or Software or any related technical information or materials, directly or indirectly, in
violation of Export Control and Sanctions Laws. You represent and warrant that: {i) you and your End Users (a) are not citizens of, or located
within, a country or territory that is subject to U.S. trade sanctions or other significant trade restrictions (including Cuba, Iran, North Korea,
Syria, and the Crimea, Donetsk and Luhansk regions of Ukraine) and that you and your End Users will not access or use the Services or
Software, or export, re-export, divert, or transfer the Services or Software, in or to such countries or territories; (b} are not persons, or
owned or controlled by 50% or more, individually or in the aggregate, by persons, identified on the U.S, Department of the Treasury's
Specially Designated Nationals and Blocked Persons List or Foreign Sanctions Evaders Lists or any similar applicable list maintained by a
country's regulatory authority; and (c) are not persons on, affiliates of persons on, the U.S. Department of Commerce’s Denied Persons List,
Entity List, or Unverified List, or U.S, Department of State proliferation-related lists; (i) you and your End Users located in Belarus,
Myanmar {Burma), Cambodia, China, Russia, or Venezuela are not Military End Users and will not put Zoom Services or Softwareto a
Military End Use, as defined in 15 C.F.R. 744.21; {iii} no Customer Content created or submitted by you or your End Users is subject to any
restriction on disclosure, transfer, download, export or re-export under the Export Control and Sanctions Laws; and {iv) you and your End
Users will not take any action that would constitute a violation of, or be penalized under, U.S. antiboycott laws administered by the U.S.
Department of Commerce or the U.S. Department of the Treasury. Any list of countries specifically included in this clause will be deemed to
be updated to the extent that any country or territory is added or removed under the Export Control and Sanctions Laws. You are solely
responsible for complying with the Export Control and Sanctions Laws and monitoring them for any modifications.

23. NO HIGH RISK USE AND SAFE USE

THE SERVICES AND SOFTWARE ARE NOT DESIGNED FOR USE IN HAZARDOUS OR HIGH-RISK ENVIRONMENTS REQUIRING FAIL-
SAFE CONTROLS, INCLUDING OPERATION OF NUCLEAR FACILITIES, AIRCRAFT NAVIGATION OR COMMUNICATION SYSTEMS, AIR
TRAFFIC CONTROL, LIFE SUPPORT, COMBAT OPERATIONS, OR WEAPONS SYSTEMS. YOU SHALL NOT USE THE SERVICES AND
SOFTWARE FOR OR IN CONNECTION WITH ANY HIGH-RISK ENVIRONMENT, YOU FURTHER AGREE NOT TO USE THE SERVICES OR
SOFTWARE IN AN UNSAFE MANNER, INCLUDING WHILE DRIVING, WALKING, OR OTHERWISE WITHOUT YOUR FULL ATTENTION
WHERE RISK TO YOU, YOUR END USERS, OR OTHERS MAY ARISE OR RESULT.

24, NO WARRANTIES

YOU AGREE THAT THE SERVICES AND SOFTWARE ARE PROVIDED “AS 15" AND ZOOM, ITS AFFILIATES, SUPPLIERS, AND LICENSORS
EXPRESSLY DISCLAIM ALL WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT. ZOOM, ITS AFFILIATES, SUPPLIERS, AND
LICENSORS MAKE NO GUARANTEE, PROMISE, WARRANTY, OR REPRESENTATION (i) REGARDING THE RESULTS THAT MAY BE
OBTAINED FROM THE USE OF THE SERVICES OR SOFTWARE, {ii) REGARDING THE ACCURACY OR RELIABILITY OF ANY
INFORMATION OBTAINED THROUGH THE SERVICES OR SOFTWARE, OR {iii) THAT THE SERVICES OR SOFTWARE WILL MEET ANY
USER’S REQUIREMENTS, OR BE UNINTERRUPTED, TIMELY, SECURE, OR ERROR FREE. ANY MATERIAL OR DATA DOWNLOADED OR
OTHERWISE CBTAINED THROUGH THE USE OF THE SERVICES OR SOFTWARE IS AT YOUR OWN DISCRETION AND RISK. YOU WILL
BE SOLELY RESPONSIBLE FOR ANY DAMAGE TO YOU RESULTING FROM THE USE OF THE SERVICES OR SOFTWARE. THE ENTIRE
RISK ARISING OUT OF USE OR PERFORMANCE OF THE SERVICES OR SOFTWARE REMAINS WITH YOU. ZOOM DOES NOT ASSUME
ANY RESPONSIBILITY FOR RETENTION OF ANY DATA, INCLUDING CUSTOMER CONTENT AND CUSTOMER DATA, USER
INFORMATION, OR COMMUNICATIONS BETWEEN USERS. USE OF THE SERVICES AND SOFTWARE IS AT YOUR SOLE RISK.

25. INDEMNIFICATION

To the extent not prohibited by applicable Law, you agree to indemnify, defend, and held Zoom and its affiliates and each of our licensors
and suppliers {"Indemnified Parties”) harmless, including any officers, directors, employees, shareholders, members, consultants, and
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agents of the Indemnified Parties, from any third party allegation, claim, proceeding, liability, damage, or cost (including reasonable
attorneys’ fees) arising out of or related to (i) your or your End User’s use of the Services or Software, (ii) your or your End User's breach of
this Agreement or violation of applicable Law, (iii) your or your End User’s infringement or violation of any Proprietary Rights or other right
of any person or entity, {iv) your relationship with your End User or any dispute between you and your End User, or {v} a personal injury or
property damage to a third party relating to your or your End User’s acts or omissions.

26, LIMITATION ON LIABILITY
D THIS S N CAR YASIT (o] LITY TO YOU,

ZOOM AND ITS AFFILIATES AND EACH OF THE!IR LICENSORS, AND SUPPLIERS WILL NOT BE LIABLE FOR ANY:

« SPECIAL, INCIDENTAL, INDIRECT, CONSEQUENTIAL, EXEMPLARY, OR PUNITIVE DAMAGES;

+ LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS OF BUSINESS INFORMATION, LOSS OF BUSINESS
OPPORTUNITY;

+ UNAUTHORIZED ACCESS TO, LOSS OF, DELETION OF, OR ALTERATION OF SYSTEM DATA, CUSTOMER CONTENT, OR
CUSTOMER DATA;

+ COSTS RELATED TO THE PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES;

= TERMINATION, SUSPENSION, DISCONTINUANCE, OR DISCONNECTION OF THE SERVICES;

+ A FAILURE OF YOUR INTERNET SERVICES, DOWNTIME, OR MAINTENANCE;

« OQURFAILURE TO PROVIDE TECHNICAL OR OTHER SUPPORT SERVICES; OR

+« DAMAGES, IN THE AGGREGATE FOR ALL CLAIMS ARISING OUT OF OR RELATED TO THIS AGREEMENT, EXCEEDING THE
AMOUNT ACTUALLY PAID BY YOU FOR THE SERVICES {IF ANY} IN THE TWELVE {(12) MONTHS PRECEDING THE EVENT OR
CIRCUMSTANCES GIVING RISE TO SUCH CLAIMS.

THESE EXCLUSION OF DAMAGES AND LIMITATIONS ON AVAILABLE DAMAGES APPLY TO ALL CLAIMS, OBLIGATIONS, AND
LIABILITIES ARISING OUT OF OR RELATED TO THIS AGREEMENT, AND WHETHER ARISING IN TORT (INCLUDING NEGLIGENCE OR
STRICT LIABILITY), STATUTE, CONTRACT, OR ANY OTHER LEGAL THEORY, EVEN IF ZOOM, ITS AFFILIATES, OR OUR LICENSORS OR
SUPPLIERS HAVE BEEN ADVISED OF THE POSSIBILITY THAT SUCH DAMAGES MAY BE INCURRED BY YOU AND EVEN IF YOUR
REMEDIES FAIL OF THEIR ESSENTIAL PURPOSE.

BECAUSE SOME STATES AND JURISDICTIONS DO NOT ALLOW CERTAIN EXCLUSIONS OF DAMAGES OR LIMITATIONS ON
LIABILITY, THE ABOVE LIMITATION ONLY APPLIES TO YOU TO THE EXTENT THAT THE EXCLUSIONS OF DAMAGES OR
LIMITATIONS ON LIABILITY ARE NOT PROHIBITED UNDER APPLICABLE LAW.

27. DISPUTE RESCLUTION, ARBITRATION AGREEMENT, AND CLASS ACTION WAIVER

You agree to resolve certain disputes with Zoom through binding arbitration ("Arbitration Agreement”}. Arbitration means that an
arbitrator, and not a judge or 2 jury, will decide the dispute. The parties expressly waive the right to bring or participate in any kind of
class, collective, or mass action, private attorney general action, or any other representative action. This Arbitration Agreement
supersedes all prior versions.

27.1 Covered Disputes. You and Zoom agree that any dispute or claim between you and Zoom arising out of or relating to this Agreement
or the Services (a "“Dispute”}, including any related software, hardware, integrations, advertising or marketing communications, your
account, or any aspects of your relationship or transactions with Zoom, will be resolved by binding arbitration, rather than in court. For
purposes of this Arbitration Agreement, a Dispute will also include disputes that arose or involve facts occurring before the existence of this
or any prior versions of this Agreement as well as claims that may arise after the termination of this Agreement. LAWSUITS AND
ARBITRATIONS HAVE BEEN FILED, OR MAY BE FILED IN THE FUTURE, WHICH COULD AFFECT YOU. YOUR AGREEMENT TOQ THIS
ARBITRATION AGREEMENT COULD AFFECT YOUR PARTICIPATION IN THOSE ACTIONS.

27.2 Exceptions to Arbitration. This Arbitration Agreement shall not require arbitration of the following types of claims brought by either
you or Zoom: {i} small claims court actions, if the requirements of the court are met and the claims are only on an individual basis; and {i)
claims pertaining to intellectual property rights, including trademarks, trade dress, domain names, trade secrets, copyrights and patents.

27.3 Informal Dispute Resolution First. We want to address any Disputes without needing arbitration. If you have a Dispute with Zoom,
prior to initiating arbitration, you agree to mail an individualized request (“Pre-Arbitration Demand") to ATTN: Litigation Department,
Zoom Video Communications, Inc., 55 Almaden Blvd., San Jose, CA 95113 sc that we can work together to resolve the Dispute. A Pre-
Arbitration Demand is only valid when it pertains to, and is on behalf of, a single individual. A Pre-Arbitration Demand brought on behalf of
multiple individuals is invalid as to all. The Pre-Arbitration Demand must include: (i) your name, telephone number, maifing address, and
email address associated with your account; (i) the name, telephone number, mailing address and email address of your counsel, if any; (iii) a
description of your Dispute; and (iv) your signature. Likewise, if Zoom has a Dispute with you, Zoom will send an email with its individualized
Pre-Arbitration Demand, including the requirements listed above, to the email address associated with your Zoam account. If the Disputeis
not resolved within sixty {(60) calendar days of when either you or Zoom submitted a Pre-Arbitration Demand, an arbitration can be
brought. If you or Zoomn have a Dispute involving claims under the exception to arbitration in Section 27.2(2), then this Section 27.3 does
not apply to such Dispute. You agree that compliance with this Section 27.3is a condition precedent to commencing arbitration, and that
the arbitrator shall dismiss any arbitration filed without fully and completely complying with these informal dispute resolution procedures,
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27.4 Arbitration Procedure. If, after completing the informal dispute resolution process set out in Section 27.3, either you or Zoom wishes
to initiate arbitration, the initiating party must serve the ather party with a demand for arbitration. Any demand for arbitration by you shall
be sent to the Zoam Litigation Department address in Section 27.3. Zoom will send any arbitration demand to the email address associated
with your Zoom account or to your counsel, if any. You and Zoom agree that the Federal Arbitration Act ("FAA") governs this Arbitration
Agreement. |f the FAA cannot apply for whatever reason, then the state laws governing arbitration procedures where you reside apply.

The applicable arbitration provider depends on where you live. If you are a California resident, the arbitration shall be administered by ADR
Services, Inc. ("ADR Services”) under its Arbitration Rules, available at https.//www.adrservices.com/services-2/arbitration-rules. If you are
not a California resident, the arbitration shall be administered by National Arbitration and Mediation (“NAM”) under its operative
Comprehensive Dispute Resolution Rules and Procedures, available at https://www.namadr.com/resources/rules-fees-forms. This
Agreement will govern to the extent it conflicts with the arbitration provider’s rules. If the applicable arbitration provider is not available to
arbitrate, the parties will select an alternative arbitration provider. If the parties cannot agree on an appropriate alternative arbitration
provider, then the parties will ask a court of competent jurisdiction to appoint an arbitrator pursuant to 2 U.S.C. § 5. To the extent thereis a
dispute over which arbitration provider has jurisdiction, a NAM arbitrator shall be appointed to resolve that dispute.

Arbitration hearings will take place through videoconferencing by default, unless you and Zoom agree upen another location in writing. A
single arbitrator will be appointed. The arbitrator may award damages, declaratory or injunctive refief, and recoverable costs, Any
arbitration award may be enforced {such as through a judgment) in any court with jurisdiction. An arbitration award shall have no preclusive
effect in another arbitration or court proceeding involving Zoom and a different individual. The arbitrator shall have the exclusive authority
to resolve all threshold arbitrability issues, including whether this Agreement is applicable, unconscionable, or enforceable, as well as any
defense to arbitration. However, a court has exclusive authority to rule on the Mass Action Waiver in Section 27.6, including any claim that
the section is unenforceable, illegal, void or voidable, or that it has been breached.

If a request to proceed in small claims court {see Section 27.2(1)), is made after an arbitration has been initiated, but before an arbitrator
has been appointed, such arbitration shall be administratively closed. Any controversy over the small claims court's jurisdiction shall be
determined by the small claims court. If you or Zoom challenges the smal! claims court election in your Dispute, and a court of competent
jurisdiction determines that the small claims court election is unenforceable, then such election shall be severed fram this Arbitration
Agreement as to your Dispute. However, such court determination shall have no preciusive effect in another arbitration or court
proceeding involving Zoom and a different individual.

27.5 Jury Trial Waiver. You and Zoom hereby waive any constitutional and statutory rights to sue in court and have a trial in front of a
judge or a jury. You and Zoom are instead electing that all Disputes shall be resolved by arbitration under this Arbitration Agreement,
except as specified in Section 27.2 above. Court review of an arbitration award is subject to very limited review. Discovery may be limited in
arbitration, and procedures are mere streamlined than in court.

27.6 Mass Action Waiver. You and Zoom agree that, except as specified in Section 27.7 below, each of us may bring claims against the
other only on an individual basis and not on a class, collective, representative, or mass action basis, and the parties hereby waive all
rights to have any Dispute be brought, heard, administered, resolved, or arbitrated on a class, collective, representative, or mass action
basis. Subject to this Arbitration Agreement, the arbitrator may award declaratory or injunctive relief only in favor of the individual party
seeking relief and only to the extent necessary to provide relief warranted by the party's individual claim. Notwithstanding anything to the
contrary in this Arbitration Agreement, if a court decides by means of a final decision, not subject to any further appeal or recourse, that the
limitations of this Section 27.6 are invalid or unenforceable as to a particular claim or request for relief (such as a request for public
injunctive relief), you and Zoom agree that that particular claim or request for relief {(and only that particular claim or request for relief)
shall be severed from the arbitration and shall be pursued in the state or federal courts located in San Jose, California. This subsection does
not prevent you or Zoom from participating in a class-wide settlement of claims.

27.7 Bellwether Arbitrations. To increase the efficiency of administration and resolution of arbitrations, you and Zoom agree that if there
are fifty (50) or more individual arbitration demands of a substantially similar nature brought against either party by or with the assistance
of the same law firm, group of law firms, or organizations within a one hundred and eighty (180) day period (“Mass Filing”), the parties shall
select sixteen (16) individual arbitration demands {eight (8} per side) for arbitration to proceed {“Bellwether Arbitrations”). Only those
sixteen (16) arbitration demands shall be filed with the arbitration provider, and the parties shall hold in abeyance, and not file, the non-
Bellwether Arbitrations. Zoom will pay the arbitration provider’s costs for the sixteen (16} Bellwether Arbitrations. The statutes of
limitation, including the requirement to file within one (1) year in Section 27.10 below, shall remain tolled when non-Bellwether arbitration
demands are held in abeyance. While the Bellwether Arbitrations are adjudicated, no other demand for arbitration that is part of the Mass
Filing may be processed, administrated, or adjudicated, and no filing or other administrative costs for such a demand for arbitration shall be
due from either party to the arbitration provider. If, contrary to this provision, a party prematurely files non-Bellwether Arbitrations with
the arbitration provider, the parties agree that the arbitration provider shall hold those demands in abeyance.

All parties agree that arbitration demands are of a“substantially similar nature” if they arise out of or relate to the same event or factual
scenario and raise the same or similar legal issues and seek the same or similar relief. Any party may request that the arbitration provider
appoint a sole standing administrative arbitrator {"Administrative Arbitrator”) to determine threshold questions such as (i} whether the
Bellwether Arbitration process is applicable or enforceable, {ii) whether particular demand(s} are part of a Mass Filing, and (jii) whether
demands within a Mass Filing were filed in accordance with this Agreement, including Section 27.3. In an effort to expedite resolution of any
such dispute by the Administrative Arbitrator, the parties agree that the Administrative Arbitrator may set forth such procedures as are
necessary to resolve any disputes promptly. The Administrative Arbitrator’s costs shall be paid by Zoom.
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The parties shall work in good faith with the arbitrator to complete each Bellwether Arbitration within one hundred and twenty {120)
calendar days of its initial pre-hearing conference, The parties agree that the Bellwether Arbitration process is designed to achieve an
overall faster, more efficient, and less costly mechanism for resolving Mass Filings, including the claims of individuals who are not selected

for a Bellwether Arbitration.

Following resolution of the Bellwether Arbitrations, the parties agree to engage in a global mediation of all remaining arbitration demands
comprising the Mass Filing ("Global Mediation”). The Global Mediation shalt be administered by the arbitration provider administering the
Bellwether Arbitrations. If the parties are unabie to resolve the remaining demands for arbitration comprising the Mass Filing within thirty
(30) calendar days following the mediation, the remaining demands for arbitration comprising the Mass Filing shall be filed and
administered by the arbitration provider on an individual basis pursuant to the arbitration provider's rules, unless the parties mutually
agree otherwise in writing. Any party may request that the arbitration provider appoint an Administrative Arbitrator to determine
threshold questions regarding the newly filed demands.

The parties agree to cooperate in good faith with the arbitration provider to implement the Bellwether Arhitration process, including the
payment of filing and administrative costs for the Bellwether Arbitrations, deferring any filing costs associated with the non-Bellwether
Arbitration Mass Filings until the Bellwether Arbitrations and subsequent Global Mediation have concluded, and cooperate on any steps to
minimize the time and costs of arbitration, which may include: (i) the appeintment of a discovery special master to assist the arbitrator in
the resolution of discovery disputes; and (i} the adoption of an expedited calendar of the arbitration proceedings. This Bellwether
Arbitration provision shall in no way be interpreted as authorizing a class, collective, or mass action of any kind, or an arbitration involving
joint or consolidated claims under any circumstances, except as expressly set forth in this provision, The statutes of limitation applicable to
each arbitration demand within a Mass Filing, including the requirement to file within one (1} year in Section 27.10 below, shall remain
tolled from the time a party makes a Pre-Arbitration Demand to the time when that party files the arbitration demand with the arbitration

provider,

27.8 Settlement Offers and Offers of Judgment. At least ten {10) czlendar days before the date set for the arbitration hearing, you or Zoom
may serve a written offer of judgment upon the other party to allow judgment on specified terms. If the offer is accepted, the offer with
proof of acceptance shall be submitted to the arbitration provider, who shall enter judgment accordingly. If the offer is not accepted prior to
the arbitration hearing or within thirty (30) calendar days after it is made, whichever accurs first, it shall be deemed withdrawn, and cannot
be given as evidence in the arbitration. If an offer made by one party is not accepted by the other party, and the other party fails to obtain a
more favorable award, the other party shall not recover their post-offer costs and shall pay the offering party's costs from the time of the
offer (which, solely for purposes of offers of judgment, may include reasenable attorneys’ fees ta the extent they are recoverable by statute,
in an amount not to exceed the damages awarded).

The parties agree that any disputes with respect to settlement offer(s) or offer(s) of judgment in a Mass Filing are to be resolved by a single
arbitrator to the extent such offers contain the same material terms. For arbitrations involving represented parties, the represented
parties’ attorneys agree to communicate individual settlement offer{s) or offer(s) of judgment to each and every arbitration claimant or
respondent to whom such offers are extended.

27.9 Arbitration Costs. Except as provided for in a Mass Filing (see Section 27.7), your responsibility to pay any filing, administrative, and
arbitrator costs will be solely as set forth in the applicabie arbitration provider’s rules. If you have a gross monthly income of less than 300%

of the federal poverty guidelines, you may be entitfed to a waiver of certain arbitration costs.

27.10 Requirement to File Within One Year. To the extent permitted by applicable Law, and notwithstanding any other statute of
limitations, any claim or cause of action under this Agreement {with the exception of disputes under Section 27.2(2)) must be filed within
one {1) year after such claim or cause of action arose, or else that claim or cause of action will be permanently barred. The statute of
limitations and any arbitration cost deadlines shall be tolled while the parties engage in the informal dispute resolution process required by

Section 27.3 above,

27.11 Opt-Cut. You may reject this Arbitration Agreement and opt out of arbitration by sending an email to opt-out@zoom.us within {i)
thirty (30) calendar days of April 1, 2023 if you are an existing user, or (i) thirty (30) calendar days of the date you created your account if
you are a new user. Your opt-out notice must be individualized and must be sent from the email address associated with your individual
Zoom account. An opt-out notice that purports to opt out multiple parties will be invalid as to all such parties. No individual (or their agent
or representative} may effectuate an opt out on behalf of other individuals, Your notice to opt-out must include your first and last name,
address, the email address associated with your Zoom account, and an unequivocal statement that you decline this Arbitration Agreement.
If you do decide to opt out, that opt out will apply to this Arbitration Agreement and all previous versions thereof, and neither party will
have the right to compel the other to arbitrate any Dispute. However, all other parts of this Arbitration Agreement will cantinue to apply to
you, and opting out of this Arbitration Agreement has no effect on any other arbitration agreements that you may enter into in the future

with us.

27.12 Severability. Except as provided in Section 27.6 above, if any provision of this Arbitration Agreement is found to be fllegal or
unenforceable, then that provision will be severed; however, the remaining provisions shall still apply and shall be interpreted to achieve
the closest possible intent to the original intent of this section, inclusive of the severed provision.

28, ANONYMIZED AND AGGREGATED DATA

You agree that Zoom may obtain and aggregate technical and other data about your and your End Users use of the Services and Software
on a de-identified or anonymized basis ("Aggregated Anenymous Data"), and Zoom may use the Aggregated Anonymous Datain
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accordance with applicable Law, including to analyze, develop, improve, support, and operate the Services and Software provided to you or
other unrelated customers, during and after the term of this Agreement, including to generate industry benchmarks or best practices
guidance, recommendations, or similar reports,

29, US STATE LAW PRIVACY ADDENDUM

Where we process your personal data, personal information, or personally identifiable information in the provision of Services to you, you
acknowledge that Zoom is acting on your behalf and you determine the means and purposes of the processing.

If you are (i) 2 “business” and we process “personal information” (as those terms are defined by the California Consumer Privacy Act of
2018, as amended by the California Privacy Rights Act of 2020) on your behalf, (i} 2 “controller” and we process “personal data” (as those
terms are defined by other applicable US state data privacy Laws} on your behalf, or {iil) you meet both criteria set out in (i} and {ii), then our
US State Law Privacy Addendum is incorporated herein by reference and applies to our “processing” of your “persenal information” and
"oersonal data” (as those terms are defined under the aforementioned Laws).

30. U.5. FEDERAL GOVERNMENT AND OTHER GOVERNMENT USERS

This Section 30 applies if you are a governmental or public entity, including the U.S. federal government or any agency or instrument of any
federal, state, or local governmental entity. The Software is “commercial computer software” and the Services are “commercial services,” as
defined at 48 C.F.R.§ 2.101, and constitute “commercial computer software.” as defined in 48 C.F.R. § 252.227-7014{a){1} and as used in 48
C.FR.§§ 12.212 and 227.7202. This commercial computer software and related Documentation is provided to you and your End Users for
use, by you and on your behalf, with only those rights as are granted to all other end users pursuant to the terms and conditions herein. This
Agreement, indluding (by way of example only} Sections 12.3 Changes to Pricing; 12.7 Termination or Suspension for Nonpayment; 14 Term,
Termination and Suspension; 15 Modifications to this Agreement; 25 Indemnification; 27 Dispute Resolution, Arbitration Agreement, and
Class Action Waiver: 33.3 Governing Law; Jurisdiction and Venue, apply to you except to the limited extent you are prohibited by applicable
Laws of your jurisdiction from accepting such terms. if and to the extent any provision of this Agreement is so prehibited, such provision will
be deemed modified only to the extent reasonably necessary to cenform to applicable Law, but to give maximum effect to this Agreement
and the applicable terms as written.

31. POLICIES; DATA PROCESSING ADDENDUM

31.1 Privacy Statement. You consent to and agree to our Privacy Statement, and you are on notice of and acknowledge that our collection,
sharing, and processing {which may include organizing, structuring, storing, using, or disclosing) of your personal data will he subject to our
Privacy Statement and, if applicable, our Global Data Processing Addendum and US State Law Privacy Addendum.

31.2 Guides, Notices, and Other Policies. You consent to and agree to our applicable guides, statements, notices, and policies located at
zoom.us/legal, including our Zoom Phone Acceptable Use Policy, Zoom Phone Numbering Policy, Acceptable Use Guidelines, 911U.S.
Notice, 911 Canada Notice, EU Emergency Calling Notice, and Government Requests Guide, and you are on notice of and acknowledge that
use of the Services by you or your End Users is subject to these guides, notices, and policies.

31.3 Data Processing Addendum. If you are a business, enterprise, or education account owner and your use of the Services requires Zoom

to process an End User's personal data under a data processing agreement, Zoom will process such personal data subject to Zoom's Global
Data Processing Addendum,

32. MARKETING

You grant Zeom permission and the right to {i) identify you as a customer and to use your fogo across Zoom marketing materials {e.g.. the
Zoom Website, emails, presentations, brochures), and {ii} develop content around your experience as a Zoom custamer {e.g., a written case
study or videa case study). Any content created under the foregoing clause (i) of this Section 32 will be created in cooperation with you and
used only upon your written approval. Zoom will use any trademarks provided by you pursuant to clause {i) of this Section 32 in accordance
with any reasonable brand guidelines that you provide to us in writing prior to our use.

33. MISCELLANEOQUS

33.1 Assignment; Successors and Assigns. You may not assign your rights or transfer any of your obligations under this Agreement without
our prior express written consent. Any purported assignment or transfer in violation of this section is null and void. We may assign our
rights or transfer any or all of our obligations under this Agreement at any time, without prior notice to you, (i} in the event of a merger,

acquisition, or safe of all or substantially all of our assets, or (ii) to cur affiliate, This Agreement is binding upon, and inures to the benefit of,
the parties and their respective permitted successors and assigns.

33.2 Contracting Entity. If your Zoom account reflects a bill to or sold to address Int India, the contracting entity under this Agreement shall
be Zoom's affiliate, ZVC India Pvt. Ltd.

33.3 Governing Law; Jurisdiction; and Venue. The [aws of the State of California, U.S.A,, regardless of conflict of laws principles, govern all
matters arising out of or relating to this Agreement, including its interpretation, construction, performance, and enforcement, except that
the Federal Arbitration Act governs provisions relating to arbitration. Except as otherwise provided in Section 27, the parties consent to the
exclusive jurisdiction and venue of the state courts located in and serving Santa Clara County, California, and the federal courts in the
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Nerthern District of California, Notwithstanding the above, you and Zoom agree that this paragraph does not preclude either you or us
from initiating any proceedings (including nullity proceedings) before the United States Patent Triaf and Appeal Board (PTARB), United
States Trademark Trial and Appeal Boards {TTAB), the United States Patent and Trademark Office (PTO), the United States Copyright
Office, or any foreign patent, trademark, or copyright office, as long as any such proceeding relates to the validity, enforceability, or
unenforceability of any copyright, patent, trademark, or other inteilectual property right owned or assigned to either you or Zoom. If you
are acting as a consumer under this Agreement and are domiciled in a Member State of the European Union or the European Economic
Area, or in the United Kingdom, the foregoing choice of governing law will not deprive you of the protection afforded to you by provisions
that cannot be derogated from by agreement by virtue of the Laws applicable to you where you habitually reside.

33.4 Language and Translations. All notices and communications under this Agreement must be provided in the English language. If we
provide a translation of the English-fanguage version of this Agreement, then the English-language version of this Agreement controls in the
event of confiict or inconsistency.

33.5 Merger; Integration. This Agreement constiiutes and embodies the final agreement between you and Zoom and contains the complete
and exclusive expression of your and our agreement pertaining to its subject matter. All prior or contemporaneous writings, negotiations,
and discussions between you and Zoom regarding the subject matter hereof are expressly merged into and superseded by this Agreement.
We expressly object to and do not agree to any terms and conditions presented by you that are in addition to or different from those
contained in this Agreement or an Order Form. You acknowledge that no terms and conditions presented by you that purport to add to,
modify, or vary the terms and conditions of this Agreement or an Order Form will be binding on us, including (i} text or information set forth
on any purchase arder, email correspondence, invoice or invoice process, or preprinted form, or (ji) terms and conditions of any request for
proposal, request for bid, request for information, or questionnaire. In entering inio this Agreement, neither you nor Zoom has relled upon
any statement, representation, warranty, ar agreement of the other party except to the extent expressly contained in this Agreement.

33.6 No Agency Relationship. Zoom and you are independent contractors and do not intend to create an express or implied agency
relationship by entering into this Agreement, whether arising under federal or state commaon faw of agency.

33.7 No Third-Party Rights or Remedies. This Agreement does not and is not intended to confer any enforceable rights or remedies upon
any perscn other than Zoom and you.

33.8 Notice. We may give notice to you by (i) electranic mail to your email address on record in your account information, {ii}) written
communicatien sent by letter delivered by a nationally recognized overnight delivery service, or {ifi) first-class postage prepaid mail to your
address on record in your account information, You are responsible for ensuring that your email address and property address on record
are current. You agree that any notice sent to the then-current email or property address in our systems is adequate and binding notice
upon your. You will provide notfce to us (such notice is deemed given when received by Zoom} by letter delivered by a nationally recognized
overnight delivery service or first-class postage prepaid mail to Zoom at "Attention Legal Dept., Zoom Video Communications, Inc., 55
Almaden Blvd, San Jose, CA, 95113, Suite 600, USA”

33.9 Severability, if any provision of this Agreement is determined to be invalid, illegal, or unenforceable, the validity, legality, and
enforceability of the remaining provisions of this Agreement are not affected or impaired in any way. You and Zoom intend that any invalid,
iliegal, or unenforceable portions of this Agreement will be interpreted to provide the greatest effect and intent of the original. If a
construction of the invalid, illegal, or unenforcesble portion is not possible, the invalid, illegal, or unenforceable portion will be severed from
this Agreement and the rest of this Agreement will remain in full force and effect.

33.10 Survival, All sections of this Agreement which, by their nature should survive termination or expiration, will survive, including
sections pertaining to confidential infarmation, Zoom's Proprietary Rights, license rights granted by you to Zoom, payment obligations,
warranty disclaimers, indemnification, arbitration, and the limftation on liability.

33.11 Waiver. Zoom's failure to exercise any right or enforce any condition or provision under this Agreement does not operate as a current
or future waiver, For any waiver to be effective against us, the waiver must be in a writing signed by Zoom's duly authorized representative.

33.12 Interpretation. Any heading, caption, or section title contained herein is for convenience only, and in no way defines or explains any
section or provision, All terms defined in the singular will have the same meanings when used in the plural and vice versa, where appropriate
and unless atherwise specified. Any use of the term “e.g” or “including” or variations thereof in this Agreement will be construed as if

followed by the phrase "without limitation.”

34. DEFINITIONS
The following definitions apply to this Agreement. Service-specific definitions are located in the Zoom Services Description.

“Customer Data” means information provided to Zoom so that Zoom can fulfill the terms of this Agreement and provide access to the
Services {e.g,, company name, billing address, taxpayer ID number, VAT registration number, contact name and information).

“End User” means a Host or Participant who uses the Services.
“Host" has the meaning given in the Zoom Services Description,

“Initial Subscription Term” means the initial subscription term for a Service as specified in an Order Form.
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“Law” means all U.S. or non-U.S. national, regional, state, provincial or local law, statute, rule, regulation, ordinance, administrative ruling,
judgment, decree, order, directive, or policy applicable to Zoom’s provision of and your use of the Services or Software,

"Meeting” has the meaning in the Zoom Services Description,
“Participant” has the meaning in the Zoom Services Description.
“Phone Host” has the meaning in the Zoom Service Description.

“Proprietary Rights” means any copyright, patent, trade secret, know-how, trademark, servicemark, trade name, rights of publicity, or other
intellectual property or proprietary rights.

“‘Renewal Term ”“means the renewal subscription term for a Service commencing after the Initial Subscription Term or another Renewal
Term as specified in an Order Form.

“Services” means (i) any services described in the Services Description and made available to you as set forth in an Order Form that
references this Agreement, (i) any free services provided by Zoom to you, in its sole discretion, in connection with this Agreement and
whether or not described in the Services Description, (jii} any support services provided by Zoom to you in accordance with our then-
current Documentation, an Order Form that references this Agreement, or both, and {iv) the Zoom Wehsite, including any access to or use
of the Zoom Web-based Application.

“Taxes and Fees” means all applicable sales, use, environmental or regulatory taxes (including VAT), fees, tariffs, duties {including customs
duties), or other charges, surcharges or assessments of similar nature (including any penalty or interest payable in connection with any
failure to pay or any delay in paying any of the foregoing) levied on or otherwise associated with the provision of the Services to you or your
use thereof (exclusive of any income tax imposed on Zoom).

“VAT” means any value added tax, and any other tax of a similar nature, whether imposed in a Member State of the European Union in
substitution for, or levied in addition te, such tax, or imposed elsewhere, any Goods and Services Tax, PIS/COFINS, any similar indirect Tax
or any Tax analogous thereto imposed in connection with, or otherwise relating to, the Services rendered by Zoom to you.

“Zoom Web-based Application” means Zoom's weh client available through the Zoom Website that allows you and End Users to joina
Meeting in a web browser without downloading any plugins or software.

“Zoom Website” means Zoom's website located at https://zoom.us/ or stich other website as Zoom may maintain fram time te time.

Terms of Service Update Notes:

Updates to Section 10 to darify Zoom's data usage practices, narrow the scope of Zoom'’s licenses and clarify that Zoom does not use audio, video
or chat Customer Content to train its artificial intelligence models.

pk« +

2oom
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Our Team
Careers
Intagration
Partners
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Press
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Media Kit
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Developer Platfore
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Zoom Merchandise
Store

Download

Meetings Client

Zoom Rooms Client
Zoom Rooms Controller
Browser Extension
Cutlook Plug-in
iFhone/iPad App
Android App

Zoom Virtual
Backgrounds

Sales
1.8B8.799. 9666
Contact Sales
Hlans & Pricing
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Support

Test Zoom
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Supporl Center
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Feedback
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Slawvery Act
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Agreement # 8186

Legistar # 23-1989

AGREEMENT
CONTRACT ROUTING SHEET
Date Prepared: 1218/2023 Need Date: 1227/2023
PROCESSING DEPARTMENT: CONTRACTOR:
Depa riment: HHSA Name: Zoom Video Communications, Ing.
Dept. Contact:  Kiera Garcia Address: 55 Aimaden Blvd, 6th Floor
Phone: x6923 San Jose, CA 95113
D rtm t H Digitally gignes sha en P :
H:sg Sigennature: Alisha Bryden Dater 3034.10.24 13:8058 00 hong
Alisha Bryden Org Code: 5000000
Administrative Analyst Supervisor Project #

(if applicable):

Funding Source:

CONTRACTING DEPARTMENT: HHsA

Service Requested: software Ts & Cs review

Description:  Zoom video conferencing services for secure communication

Contract Term: 06/11/2023-06110/2026 Contract Value: $32400.00

COUNTY COUNSEL: (Must approve all contracts and MOU's)

Approved: ! Disapproved: Date: 1271812023 Bly: Jeftarson Bilingsley srmanrrisiaer

Approved: ] Disapproved: [ 1 Date: By:

* With edits of 12/18/23

HR APPROVAL: WILL BE REVIEWED THROUGH WORKFLOW

RISK MANAGEMENT: WILL BE REVIEWED THROUGH WORKFLOW

PLEASE EMAIL FOR PICK-UP hhsa-contracts@edcgov.us Thank you!
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Kimberlx C. McAdams

From: Olivia A. Byron-Cooper

Sent: Monday, October 16, 2023 10:32 AM

To: Kimberly C. McAdams; Traci Stilwell

Cc: Kristen Gurrola

Subject: RE: Retro Request: Zoom Purchase Contract
Approved.

0

From: Kimberly C. McAdams <kimberly.McAdams@edcgov.us>
Sent: Wednesday, October 11, 2023 2:03 PM
To: Qlivia A. Byron-Cooper <olivia.byron-cooper@edcgov.us>; Traci Stilwell <Traci.Stilwell@edcgov.us>

Cc: Kristen Gurrola <Kristen.Gurrola@edcgov.us>
Subject: Retro Request: Zoom Purchase Contract

Hi Olivia,

Attached please find the Retro Request memo for our Purchasing unit to prepare a purchase contract that will become
effective back to June 2023 for licenses related to ZOOM. We will also be looking to establish the board item to allow us
to move this forward as a perpetual agreement.

If you have any questions, please let me know.
Thank you,

Kimmi McAdams

Health and Human Services Agency
3057 Briw Road

Placerville, CA 95667

Phone: 530-295-6932
kimberly.mcadams@edcgov.us









