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MEMORANDUM OF UNDERSTANDING 
 

between 
CALIFORNIA HEALTH AND WELLNESS PLAN and 

COUNTY OF El Dorado  , HEALTH & HUMAN SERVICES AGENCY for         
COORDINATION OF SERVICES 

 

 This MEMORANDUM OF UNDERSTANDING (“MOU”)  is made and entered into as of this ________ 

day of ________, 20___ by and between the COUNTY OF El Dorado  , Health & Human Services Agency, a 

Political Subdivision of the State of California, hereinafter referred to as “COUNTY” and CALIFORNIA HEALTH 

AND WELLNESS PLAN (“CHWP”), a health maintenance organization, whose address is PO Box 1558  , 

Sacramento, CA 95812-1558  , (Collectively the “Parties” and individually “Party”) in order to implement certain 

provisions of Title 9 of the California Code of Regulations (“CCR”).                          

 WHEREAS COUNTY through its  Health & Human Services Agency is a Mental Health Plan hereinafter 

referred to as “MHP”, as defined in Title 9 CCR, section 1810.226 and is required by the State Department of 

Mental Health (“DMH”) to enter into an MOU with any Medi-Cal managed care plan providing health care 

services to MHP Medi-Cal beneficiaries in accordance with Title 9 CCR; and 

 WHEREAS, nothing contained herein shall add to or delete from the services required by COUNTY or 

CHWP under each individual party’s agreement with the State (“State”) of California or the provisions of State or 

federal law.  COUNTY and CHWP agree to perform required services under said agreements with the State, to the 

extent not inconsistent with laws and regulations; and 

 WHEREAS, the Department of Health Care Services may sanction a mental health plan pursuant to 

paragraph (one), subdivision (e), Section 5775 for failure to comply with the requirements of Welfare & Institution 

Code, Section 5777.5; and 

 WHEREAS, this MOU cannot conflict with MHP’s obligations in the State/County MHP Contract, CCR 

Title 9, and the State Plan for the rehabilitation and Targeted Case Management outpatient or the MHP’s 

responsibilities as a federal managed care Prepaid Inpatient Health Plan (PHIP) under the 1025 (b) waiver; and 

 WHEREAS, all references in this MOU to “Members” are limited to individuals assigned to or enrolled in 

CHWP health plan. 

 WHEREAS the purpose of this MOU is to describe the responsibilities of COUNTY through its MHP and 

CHWP in the delivery of specialty mental health services to Members served by both parties.  It is the intention of 
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COUNTY and CHWP to coordinate care between providers of physical care and mental health care as set forth in 

Attachment 1, “Matrix of Parties’ Responsibilities”. 

 WHEREAS, Attachment B identified as “MMCD Policy Letter No. 00-01 REV.” (“Policy Letter”) which 

is attached hereto and incorporated herein, shall provide guidelines by which this MOU shall be governed.  Any 

amendments to this Policy Letter shall automatically be incorporated by reference into this MOU. 

 NOW, THEREFORE, in consideration of their mutual covenants and conditions, the parties hereto agree as 

follows: 

1. TERM 

This MOU shall become effective upon final signature by the parties hereto and shall automatically 

renew annually thereafter unless earlier terminated by one of the parties in accordance with Article 2, 

“Termination.” 

2. TERMINATION 

A. Non-Allocation of Funds – The terms of this MOU, and the services to be provided 

thereunder, are contingent on the approval of funds by the appropriating government agency. Should sufficient 

funds not be allocated, the services provided may be modified, or this MOU terminated at any time by giving 

CHWP sixty (60)   days advance written notice.         

B. Without Cause – Under circumstances other than those set forth above, this MOU may be 

terminated by CHWP or COUNTY or Director of COUNTY’s Health & Human Services Agency, or designee, 

upon the giving of sixty (60)   days advance written notice of an intention to terminate.         

3. COMPENSATION 

The program responsibilities conducted pursuant to the terms and conditions of this MOU shall be 

performed without the payment of any monetary consideration by CHWP or COUNTY, one to the other. 

4. INDEPENDENT CONTRACTOR 

In performance of the work, duties and obligations assumed by CHWP under this MOU, it is mutually 

understood and agreed that CHWP, including any and all of CHWP’s officers, agents, and employees will at all 

times be acting and performing as an independent contractor, and shall act in an independent capacity and not as an 

officer, agent, servant, employee, joint venturer, partner, or associate of COUNTY.  Furthermore, COUNTY shall 

have no right to control or supervise or direct the manner or method by which CHWP shall perform its work and 

function.  However, COUNTY shall retain the right to administer this MOU so as to verify that CHWP is 
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performing its obligations in accordance with the terms and conditions thereof.  CHWP and COUNTY shall comply 

with all applicable provisions of law and the rules and regulations, if any, of governmental authorities having 

jurisdiction over matters which are directly or indirectly the subject of this MOU. 

Because of its status as an independent contractor, CHWP shall have absolutely no right to employment 

rights and benefits available to COUNTY employees.  CHWP shall be solely liable and responsible for providing 

to, or on behalf of, its employees all legally-required employee benefits.  In addition, CHWP shall be solely 

responsible and save COUNTY harmless from all matters relating to payment of CHWP’s employees, including 

compliance with Social Security, withholding, and all other regulations governing such matters.  It is acknowledged 

that during the term of this MOU, CHWP may be providing services to others unrelated to the COUNTY or to this 

MOU. 

5. HOLD-HARMLESS 

Each of the parties hereto shall be solely liable for negligent or wrongful acts or omissions of its 

officers, agents and employees occurring in the performance of this MOU, and if either party becomes liable for 

damages caused by its officers, agents or employees, it shall pay such damages without contribution by the other 

party.  Each party hereto agrees to indemnify, defend (if requested by the other party) and save harmless the other 

party, its officers, agents and employees from any and all costs and expenses, including attorney fees and court 

costs, claims, losses, damages and liabilities proximately caused by the party, including its officers, agents and 

employees, solely negligent or wrongful acts or omissions.  In addition, either party agrees to indemnify the other 

party for Federal, State and/or local audit exceptions resulting from noncompliance herein on the part of the other 

party. 

6. DISCLOSURE OF SELF-DEALING TRANSACTIONS 

Members of CHWP Board of Directors shall disclose any self-dealing transactions that they are a party 

to while CHWP is providing goods or performing services under this MOU.  A self-dealing transaction shall mean 

a transaction to which CHWP is a party and in which one or more of its directors has a material financial interest. 

Members of the Board of Directors shall disclose any self-dealing transactions to which they are a party. 

7. CONFIDENTIALITY 

All responsibilities performed by the Parties under this MOU shall be in strict conformance with all 

applicable Federal, State and/or local laws and regulations relating to confidentiality. 

El Dorado County Contract #270-M1411

Page 3 of 60  
14-0270 B 3 of 60



 
CHWP MOU BH 04.09.13 74193 Page 4 of 24 

8. NON-DISCRIMINATION 

During the performance of this MOU, CHWP shall not unlawfully discriminate against any employee 

or applicant for employment, or recipient of services, because of race, religion, color, national origin, ancestry, 

physical disability, medical condition, sexual orientation, marital status, age, or gender, pursuant to all applicable 

State and Federal statutes and regulations. 

9. AUDITS AND INSEPCTIONS 

Each Party shall, at any time upon reasonable notice during business hours, and as often as may be 

deemed reasonably necessary, make available for examination by the other Party, State, local, or federal authorities 

all of its records and data with respect to the matters covered by this MOU as may be required under State or 

federal law or regulation or a Party’s contract with a State agency. 

10. NOTICES 

The persons having authority to give and receive notices under this MOU and their addresses include 

the following: 

CHWP COUNTY 

California Health and Wellness Plan             County of El Dorado     Health & Human Services 

Agency       

PO Box 1558             3057 Briw Rd # A            

Sacramento, CA 95812-1558             Placerville  , CA   95667                            

or to such other address as such Party may designate in writing. 

Any and all notices between COUNTY and CHWP provided for or permitted under this MOU or by 

law, shall be in writing and shall be deemed duly served when personally delivered to one of the parties, or in lieu 

of such personal service, when deposited in the United States Mail, postage prepaid, addressed to such party. 

11. GOVERNING LAW 

The parties agree that for the purposes of venue, performance under this MOU is to be in El Dorado   

County, California.         

The rights and obligations of the parties and all interpretation and performance of this MOU shall be 

governed in all respects by the provisions of California Department of Health Care Services’ officially policy letters 

and the laws and regulations of the State of California. 
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12. ADMINISTRATOR Laura Walny, Program Manager II, Health & Human Services Agency, or 

successor thereof is the County officer/employee with responsibility for administering this MOU. 

13. ENTIRE AGREEMENT 

This MOU including all Exhibits and Attachments set forth below constitutes the entire agreement 

between CHWP and COUNTY with respect to the subject matter hereof and supersedes all previous agreement 

negotiations, proposals, commitments, writings, advertisements, publications and understandings of any nature 

whatsoever unless expressly included in this MOU. 

***** 
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 IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the date set forth beneath 
their respective signatures. 
 

 California Health and Wellness Plan              County of  El Dorado     Health & 
Human Services Agency       

  (Legibly Print Name of Provider) 
   
Signature:  Signature: 
   
Print Name:              Print Name:  Norma Santiago
 

 
 

Title:             
 Title: Chair, Board of Supervisors

 
 

 
 

Date:  
 Date: 

 
 

 
 

 
 Tax Identification Number:            

 
   
To be completed by California Health and 
Wellness Plan   only:         

  

   
Effective Date of Agreement:    

 

 

Included in 
Agreement Attachment/Exhibit 

X         
X 
X    

Attachment – Matrix of Parties' Responsibilities 
-  Exhibit 1 Included ICD-9 Diagnoses 
-  Exhibit 2 Medical Necessity Criteria for Specialty Mental Health 

X Attachment B - MMCD Policy Letter No. 00-01 REV  
"Plan Responsibility under Medi-Cal Specialty Mental Health Services Consolidating 
Program" 

 

El Dorado County Contract #270-M1411

Page 6 of 60  
14-0270 B 6 of 60

klang
Typewritten Text
94-6000511



 
CHWP MOU BH 04.09.13 74193 Page 7 of 24 

MEMORANDUM OF UNDERSTANDING 
MATRIX OF PARTIES’ RESPONSIBILITIES 

 
CATEGORY MENTAL HEALTH PLAN 

(“MHP”) 
CALIFORNIA HEALTH AND 
WELLNESS PLAN (“CHWP”) 

A. Liaison 1.  MHP’s Administrative Staff is the 
liaison to coordinate activities with 
CHWP and to notify MHP 
providers and relevant staff of their 
roles and responsibilities. 

2. MHP Liaison will provide CHWP 
with an updated list of approved 
MHP providers, specialists and 
mental health care centers in the 
county. 

 

1. CHWP has a liaison that 
coordinates activities with the 
MHP and MHP Liaison. 

2. The Liaison will notify CHWP 
staff and CHWP providers of their 
responsibilities to coordinate 
services with the MHP. 

3. The CHWP Provider Directory is 
available on line and updated at a 
minimum on a quarterly basis. 

4. The CHWP Provider Operations 
Manual is available on line. 

B. Mental Health  
Service 

1. MHP will credential and contract 
with sufficient numbers of licensed 
or waived mental health 
professionals to maintain a MHP 
provider network sufficient to meet 
the needs of Members within 
available financial resources. 

2. MHP will assist with identification 
of MHP providers who have the 
capacity and willingness to accept 
Medi-Cal Fee for Service 
reimbursement to serve the needs 
of Members who do not meet the 
MHP medical necessity criteria and 
require services outside the scope 
of practice of the Primary Care 
Physicians (PCP) per Attachment 
B, attached hereto. 

3. MHP will continually monitor the 
MHP provider network to ensure 
Member access to quality mental 
health care.  MHP will refer 
CHWP in arranging to a specific 
MHP provider or community 
service. 

4. MHP will assist CHWP to develop 
and update a list of providers or 
provider organizations to be made 
available to members.  This list is 
available on the MHP’s managed 
care website.  Any updates to the 

1. CHWP will utilize the MHP to 
identify MHP providers who are 
willing to accept Medi-Cal fee for 
service reimbursement to provide 
services for Members who do not 
meet MHP medical necessity 
criteria for MHP services and 
require services outside the scope of 
practice of the PCP per Attachment 
B, attached hereto. 

2. CHWP will coordinate care with the 
appropriate MHP provider or 
provider organization as 
recommended by the MHP for 
those services that do not meet the 
MHP medical necessity criteria. 

3. CHWP will collaborate with MHP to 
maintain a list of MHP providers or 
provider organizations to be made 
available to Members upon request. 

4. Any updates to the list will be 
provided to CHWP liaison quarterly 
and upon request. 
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list will be forwarded to the CHWP 
liaison annually and upon request. 

C. Medical 
Records Exchange 
Of Information 

1.  MHP will follow all applicable laws 
pertaining to the use and disclosure 
of protected health information 
including but not limited to: 
•  HIPAA / 45 C.F.R. Parts 160 and 

164 
• W & I Code Sections 5328-

328.15 
•  45 C.F.R. Part 2 
•  HITECH Act (42. U.S.C. Section 

17921 et. seq) 
• CMIA (Ca Civil Code 56 through 

56.37) 

1.  CHWP and contracted providers are 
allowed to release medical 
information under HIPAA 
regulations specific to the HIPAA 
Privacy Rule (45 C.F.R. Part 164.) 

D. Scope Of  
Service 

1. MHP has a toll-free telephone 
number available 24 hours a day, 
seven days week for access to 
emergency and specialty mental 
health services for Members who 
meet the medical necessity criteria 
as identified in Attachment B, 
attached hereto. 

2. MHP maintains responsibility for: 
a. Medication treatment for 

mental health conditions that 
would not be responsive to 
physical healthcare-based 
treatment and the condition 
meets MHP medical necessity 
criteria. 

b. All other outpatient specialty 
mental health services covered 
by the MHP when the 
Member’s mental health 
condition meets MHP medical 
necessity criteria, such as 
individual and group therapies, 
case management, crisis 
intervention, treatment plan, 
assessment, linkage with 
community resources. 

c. Consultation to PCPs, 
particularly related to specialty 
mental health issues and 
treatments, including 
medication consultation. 

3. To receive mental health services, 
the Member must meet the criteria 
for each of the following 
categories: 

1. CHWP PCPs will be responsible 
for providing 24 hours a day, seven 
days a week, access to health care 
services for Members as specified 
in the CHWP contract with 
Department of Health Care 
Services. 

2. PCP refer to the MHP for 
assessment and appropriate 
services.  PCP’s will refer 
Members for: 
a. An assessment to confirm or 

arrive at a diagnosis. 
b. Mental health services other 

than medication management 
are needed for a Member with a 
diagnosis included in the 
responsibilities of the MHP. 

c. For identification of conditions 
not responsive to physical 
healthcare-based treatment. 

3. PCPs will provide primary care 
mental health treatment that 
includes: 
a. Basic education, assessment, 

counseling and referral and 
linkage to other services for all 
Members. 

b. Medication and treatment for: 
i. Mental health conditions that 

would be responsive to 
physical healthcare-based 
treatment. 

ii. Mental health disorders due 
to a general medical 
condition. 
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a. Category A-Included 
Diagnosis. 

b. Category B-Impairment 
Criteria. 

c. Category C-Intervention 
Related Criteria Per Enclosure 
la of Exhibit A. 

4. MHP providers will refer Members 
back to their identified PCP for 
medical and non-specialty mental 
health conditions that would be 
responsive to appropriate physical 
health care. 

c. Medication-induced reactions 
from medications prescribed by 
physical health care providers. 

4. PCPs will provide or arrange for: 
 a.  Covered medical services. 
 b.  Primary mental health 

intervention for Member with 
“Excluded Diagnosis” as 
identified in Specialty Mental 
Health Services identified in 
Exhibit 2. 

 c. Outpatient mental health 
services within the PCP’s scope 
of practice. 

5. CHWP and MHP recognize that the 
PCP’s ability to treat mental 
disorders will be limited to each 
provider’s training and scope of 
practice. 

6. When the Member does not meet 
mental health medical necessity, 
CHWP and PCP will be 
responsible for coordinating a 
referral in accordance with 
Category B2 “Mental Health 
Services” or a CHWP contracted 
provider. 

E. Ancillary  
Mental Health 
Services 

1. When medical necessity criteria are 
met and services are approved by 
the MHP, the MHP and its 
contracted providers will provide 
hospital based specialty mental 
health ancillary services, within 
available financial resources that are 
received by a Member admitted to a 
psychiatric inpatient hospital other 
than routine services, per 
Attachment B, attached hereto. 

2. The MHP toll-free 24-hour line is 
available to Members. 

1. CHWP must cover and pay for 
medically necessary laboratory, 
radiological, and radioisotope 
services described in Title 22, 
CCR, Section 51311.  CHWP will 
cover and pay for related services 
for Electroconvulsive Therapy 
(ECT), anesthesiologist services 
provided on an outpatient basis, per 
Attachment B, attached hereto. 

2. CHWP will cover and pay for all 
medically necessary professional 
services to meet the physical health 
care needs of the Members who are 
admitted to the psychiatric ward of 
a general acute care hospital or to a 
freestanding licensed psychiatric 
inpatient hospital or Psychiatric 
Health Facility (PHF).  These 
services include the initial health 
history and physical assessment 
required within 24 hours of 
admission and any medically 
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necessary physical medicine 
consultation, per Attachment B, 
attached hereto. 

E.1.Emergency  
Room Urgent 
Mental Health 
Care 

1. The MHP shall cover and pay for the 
professional services of a mental 
health specialist provided in an 
emergency room to a Member 
whose condition meets MHP 
medical necessity criteria or when 
mental health specialist services are 
required to assess whether MHP 
medical necessity is met, per 
Attachment B, attached hereto. 

2. The MHP is responsible for the 
facility charges resulting from the 
emergency services and care of a 
Member whose condition meets 
MHP medical necessity criteria 
when such services and care do 
result in the admission of the 
Member for psychiatric inpatient 
hospital services at an in-patient 
facility.   

1. CHWP is not required to cover room 
and board charges or mental health 
services associated with a 
Member’s admission to a hospital 
or inpatient psychiatric facility for 
psychiatric inpatient services, per 
Attachment B, attached hereto. 

2. CHWP will maintain a 24 hour 
member service and Nurse Advice 
Line. 

3. CHWP shall cover and pay for all 
professional services, except the 
professional services of a mental 
health specialist when required for 
the emergency services and care of 
a member whose condition meets 
MHP medical necessity criteria. 

4. CHWP shall cover and pay for the 
facility charges resulting from the 
emergency services and care of a 
Member whose condition meets 
MHP medical necessity criteria 
when such services and care do not 
result in the admission of the 
member for psychiatric inpatient 
hospital services or when such 
services result in an admission of 
the member for psychiatric inpatient 
hospital services at a different 
facility. 

5. CHWP shall cover and pay for the 
facility charges and the medical 
professional services required for 
the emergency services and care of 
a Member with an excluded 
diagnosis or a Member whose 
condition does not meet MHP 
medical necessity criteria and such 
services and care do not result in 
the admission of the Member for 
psychiatric inpatient hospital 
services. 

6.  Payment for the professional services 
of a mental health specialist 
required for the emergency services 
and care of a Member with an 
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excluded diagnosis is the 
responsibility of CHWP. 

E.2.Home Health 
Agency Services 

1. MHP shall cover and pay for 
medication support services, case 
management, crisis intervention 
services, or any other specialty 
mental health services as provided 
under Section 1810.247, which are 
prescribed by a psychiatrist and are 
provided to a Member who is 
homebound.  MHP will collaborate 
with CHWP on any specialty 
mental health services being 
provided to a Member. 

1. CHWP will cover and pay for prior 
authorized home health agency 
services as described in Title 22, 
CCR, Section 51337 prescribed by 
a CHWP provider when medically 
necessary to meet the needs of 
homebound Members. 

2. CHWP is not obligated to provide 
home health agency services that 
would not otherwise be authorized 
by the Medi-Cal program. 

3. CHWP will refer Members who 
may be at risk of institutional 
placement to the Home and 
Community Based services 
(HCBS) Waiver Program if 
appropriate. 

E.3.Nursing And 
Residential 
Facility Services 

1. MHP will arrange and coordinate 
payment for services (i.e., 
Augmented Board and Care 
(ABC), Institution for Mental 
Disease (IMD), etc.), for Members 
who meet medical necessity criteria 
and who require a special treatment 
program [Title 22, California Code 
of Regulations (CCR), Section 
51335(k)]. 

 

1. CHWP will arrange and pay for 
nursing facility services for 
Members who meet the medical 
necessity criteria for the month of 
admission plus one month, per Title 
22, CCR, Section 51335. 

2. CHWP will arrange for disenrollment 
from managed care if Member 
needs nursing services for a longer 
period of time to be determined by 
CHWP and COUNTY. 

3. CHWP will pay for all medically 
necessary DHCS contractually 
required Medi-Cal covered services 
until the disenrollment is effective. 

E.4.Emergency 
And Non-
Emergency 
Transportation 

1. Medical transportation services as 
described in Title 22, Section 
51323 are not the responsibility of 
the MHP except when the purpose 
of the medical transportation 
service is to transport a Medi-Cal 
beneficiary from a psychiatric 
inpatient hospital to another 
psychiatric inpatient hospital or 
another type of 24 hour care 
facility because the services in the 
facility to which the beneficiary is 
being transferred to can be 
provided at a lower cost. 

1. CHWP will arrange and pay for 
transportation of Members needing 
medical transportation from: 
a. The emergency room for 

medical evaluation. 
b. A psychiatric inpatient hospital 

to a medical inpatient hospital 
required to address the 
member’s change in medical 
condition. 

c. A medical inpatient hospital to a 
psychiatric inpatient hospital 
required to address the 
Member’s change in psychiatric 
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condition. 
2. CHWP will cover and pay for all 

medically necessary emergency 
transportation.  Ambulance services 
are covered when the Member’s 
medical condition contraindicates 
the use of other forms of medical 
transportation. 

3. Emergency medical transportation 
is covered, without prior 
authorization, to the nearest facility 
capable of meeting the medical 
needs of the Member as per 22 
CCR 51323. 

4. Ambulance, litter van, and 
wheelchair van medical 
transportation services are covered 
when the Member’s medical and 
physician condition is such that 
transport by ordinary means of 
public or private conveyance is 
medically contraindicated, and 
transportation is required for the 
purpose of obtaining needed 
medical care.  Ambulance services 
are covered when the member’s 
medical condition contraindicates 
the use of other forms of medical 
transportation. 

5. CHWP will cover all 
nonemergency medical 
transportation, necessary to obtain 
program covered services: 
a. When the service needed is of 

such an urgent nature that 
written authorization could not 
have been reasonably submitted 
beforehand, the medical 
transportation provider may 
request prior authorization by 
telephone.  Such telephone 
authorization shall be valid only 
if confirmed by a written request 
for authorization. 

b. Transportation shall be 
authorized only to the nearest 
facility capable of meeting the 
Member’s medical needs. 

6. CHWP will cover and pay for 
necessary non-emergency medical 
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transportation services when 
prescribed for a Member by a 
Medi-Cal mental health provider 
outside the MHP when 
authorization is obtained. 

7. CHWP will maintain a policy of 
non-discrimination regarding 
Members with mental disorders 
who require access to any other 
transportation services provided by 
CHWP. 

E.5. 
Developmentally 
Disabled Services 

1. MHP will refer Members with 
developmental disabilities to the 
Alta California   Regional Center for 
non-medical services such as 
respite, out-of-home placement, 
supportive living, etc., if such 
services are needed.         

2. MHP has a current list of names, 
addresses and telephone numbers 
of local providers, provider 
organizations, and agencies that is 
available to a Member when that 
Member has been determined to be 
ineligible for MHP covered 
services because the Member’s 
diagnosis is not included in 
Attachment B. 

 

 
 

1. CHWP PCP will refer Members 
with developmental disabilities to 
the Alta California   Regional Center 
for non-medical services such as 
respite, out-of-home placement 
supportive living, etc., if such 
services are needed.         

2. CHWP will make good faith efforts 
to execute an MOU with Alta 
California   Regional Center.         

E.6.History And 
Physical For 
Psychiatric 
Hospital 
Admission 

1. MHP will utilize CHWP network 
providers to perform medical 
histories and physical examinations 
required for mental health 
examinations required for mental 
health and psychiatric hospital 
admissions for CHWP members. 

1. CHWP will cover and pay for all 
medically necessary professional 
services to meet the physical health 
care needs of Members who are 
admitted to the psychiatric ward of 
a general acute care hospital or 
freestanding licensed psychiatric 
inpatient hospital. These services 
include the initial health history 
and physical assessment required 
within 24 hours of admission and 
any necessary physical medicine 
consultations, per Attachment B 
attached hereto. 

E.7.Hospital 
Outpatient 
Department 
Services 
(Electroconvulsive 

1. MHP will cover and pay for all 
psychiatric professional services 
associated with electroconvulsive 
therapy. Title 9, CCR Section 
1810.350 

1. CHWP is responsible for separately 
billable outpatient services related 
to electroconvulsive therapy, such 
as anesthesiologist services, per 
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Therapy) Attachment B, attached hereto. 

2. CHWP will cover and pay for 
professional services and 
associated room charges for 
hospital outpatient department 
services consistent with medical 
necessity and CHWP’s contract 
with its contractors and DHCS, per 
Attachment B, attached hereto. 

F. Diagnostic  
Assessment And 
Triage 

1. MHP will arrange and pay for 
specialty MHP provider services 
for Members whose psychiatric 
condition may not be responsive to 
physical health care. 
a. Initial access and availability 

will be via the MHP Access 
Unit (a twenty-four hour toll 
free telephone triage system). 

2. Crisis/emergency triage via MHP 
provider is available 24 hours a 
day. 

3. MHP provider will assess and 
diagnose Member’s symptoms, 
level of impairment and focus of 
intervention. Included ICD-9 
Diagnoses codes are identified in 
Exhibit 1 of this Attachment. 

4. MHP provider assessments will: 
a. Determine if Member meets 

medical necessity criteria (See 
Exhibit 2 of this Attachment). 

b. Provide a resolution of 
diagnostic dilemmas not 
resolved by consultations (e.g., 
multiple interacting syndromes, 
patient’s symptoms interfere 
with the diagnostic conclusion 
and has a bearing on the 
primary care physician’s 
treatment plan or if the 
diagnostic conclusion is needed 
to determine appropriateness for 
specialized mental health care). 

c. Identify stability level, if the 
result is needed to determine 
appropriateness for specialty 
mental health services. 

1. CHWP will arrange and pay for 
assessments of CHWP members by 
PCPs to: 
a. Rule out general medical 

conditions causing psychiatric 
symptoms. 

b. Rule out mental disorders 
caused by a general medical 
condition. 

2. The PCP will identify those general 
medical conditions that are causing 
or exacerbating psychiatric 
symptoms. 

3. The PCP will be advised to identify 
and treat non-disabling psychiatric 
conditions which may be 
responsive to primary care, i.e., 
mild to moderate anxiety and/or 
depression. 

4. When medically necessary CHWP 
will cover and pay for physician 
services provided by specialists 
such as neurologists, per 
Attachment B, attached hereto. 

G. Referrals 1. MHP will accept referrals from 
CHWP staff, CHWP providers and 
Members will refer to determine 

1. Following the PCP assessment, 
CHWP staff and/or PCP will refer 
those Members whose psychiatric 
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medical necessity for specialty 
mental health services and provide 
mental health specialty diagnostic 
assessment as specified above. 

2. MHP will coordinate with CHWP 
Customer Care Center to facilitate 
appointment and referral 
verification assistance as needed. 

3. When all medical necessity criteria 
are met, MHP will arrange for 
specialty mental health services by 
MHP provider. 

4. When Member is appropriately 
treated and/or stabilized, Member 
may be referred back, if 
appropriate to PCP for maintenance 
care. The MHP and CHWP will 
coordinate services as necessary in 
such cases. 

5. The MHP will refer the Member to 
a source of treatment or a source of 
referral for treatment outside the 
MHP when the MHP determines 
that the Member’s diagnosis is not 
included in Title 9, CCR, Section 
1830.205. 

condition would not be responsive 
to physical health care to the MHP 
to determine if specialty mental 
health services medical necessity 
criteria are met. 

2. CHWP and PCP will coordinate 
and assist the MHP and Member to 
keep their appointments and 
referrals back to their PCP as 
appropriate for all other services 
not covered by the MHP. 
a. CHWP may request assistance 

from the MHP Liaison to 
facilitate removal of barriers to a 
successful referral such as 
transportation difficulties, 
resistance to treatment or delays 
to access. 

3. Members not meeting MHP 
medical necessity guidelines will 
be referred by CHWP to 
appropriate community resources 
for assistance in identifying 
programs available for low income 
Medi-Cal beneficiaries. 

H. Service  
Authorizations 

1. MHP will authorize assessment 
and/or treatment services by MHP 
providers who are credentialed and 
contracted with MHP for services 
that meet specialty mental health 
services medical necessity criteria. 

1. CHWP will authorize medical 
assessment and/or treatment 
services by CHWP network 
providers who are credentialed and 
contracted with CHWP for covered 
services. 

2. CHWP will inform PCPs that they 
may refer Members to the MHP for 
initial diagnosis and assessment of 
the Member. 

I. Consultation 1. MHP encourages consultations 
between MHP providers and 
CHWP PCP providers as it relates 
to specialty mental health issues 
including but not limited to 
medication issues, linkage with 
community resources, etc., in 
accordance with HIPAA federal 
and state regulations regarding 
confidentiality per HIPPA Privacy 
Rule 45 C.F.R. Part 164. 

 

1. PCP providers will be available to 
consult with MHP and MHP 
providers regarding Members who 
are treated by both, in accordance 
with HIPAA federal and state 
regulations regarding 
confidentiality, per HIPPA Privacy 
Rule 45 C.F.R. Part 164. 

2. For those Members who meet MHP 
medical necessity criteria and 
whose psychiatric symptoms will 
be treated by a MHP provider, 
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CHWP and/or PCP will provide 
consultation to MHP providers 
and/or MHP staff on the following 
topics: 
a. Acquiring access to covered 

CHWP medical services. 
b. Treatment of physical symptoms 

precipitated by medications used 
to treat mental disorders. 

c. Treatment of complicated sub-
syndrome medical symptoms. 

d. Complex medication 
interactions with medications 
prescribed by PCP not 
commonly used in psychiatric 
specialty practice. 

J. Early Periodic  
Screening, 
Diagnosis And 
Treatment 
(EPSDT), 
Supplemental 
Services 

1. MHP will utilize Medi-Cal medical 
necessity criteria established for 
EPSDT supplemental services to 
determine if a child, 21 years of 
age and under, meets those criteria. 

2. When EPSDT criteria are met, 
MHP is responsible for arranging 
and paying for EPSDT 
supplemental services provided by 
MHP specialty mental health 
providers. 

3. When EPSDT supplemental 
criteria are not met, MHP will refer 
Member children as follows: 
a. Referral to California 

Children’s Services (CCS)¬for 
those children who have a CCS 
medically eligible condition and 
require mental health provider 
services related to the eligible 
condition. 

b. When a referral is made, the 
MHP will notify CHWP of the 
referral. 

1. When CHWP determines that 
EPSDT supplemental services 
criteria are not met and the Member 
child’s condition is not CCS 
eligible, CHWP will refer the 
Member child to the PCP for 
treatment of conditions within the 
PCP’s scope of practice. 

2. Referrals to the MHP for an 
appropriate linked program will be 
made for treatment of conditions 
outside the PCP’s scope of practice. 
CHWP will assist the MHP and 
members by providing links to 
known community providers of 
supplemental services. 

3. CHWP will cover all, medically 
necessary professional services to 
meet the physical health care needs 
of Members admitted to a general 
acute care hospital ward or to a 
freestanding licensed psychiatric 
inpatient hospital. 

K. Pharmaceutical  
Services And 
Prescribed Drugs 

1. MHP providers will prescribe and 
monitor the effects and side effects 
of psychotropic medications for 
Members under their treatment. 

2. MHP will coordinate with CHWP 
representatives and use best efforts 
to ensure that psychotropic drugs 
prescribed by MHP providers are 
included in the CHWP formulary 
and/or available for dispensing by 
CHWP network pharmacies unless 

1. CHWP will: 
a. Allow MHP credentialed 

providers access to pharmacy 
and laboratory services as 
specialty providers. 

b. Will make available a list of 
participating pharmacies and 
laboratories on the internet. 

c. Will make available the 
formulary and information 
regarding drug formulary 
procedures on the internet. 
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otherwise stipulated by state 
regulation. 

3. MHP will provide CHWP with the 
names and qualifications of the 
MHP’s prescribing physicians, if 
requested by CHWP. 

d. Consider recommendations 
from MHP for utilization 
management standards for 
mental health pharmacy and 
laboratory services. 

e. Provide the process for 
obtaining timely authorization 
and delivery of prescribed drugs 
and laboratory services to the 
MHP. 

2. CHWP will coordinate with MHP 
to ensure that covered psychotropic 
drugs prescribed by MHP 
providers are available through the 
authorization process or formulary 
for dispensing by CHWP network 
pharmacies unless otherwise 
stipulated by state regulation. (See 
Attachment B). 

3. CHWP will apply utilization 
review procedures when 
prescriptions are written by out-of-
network psychiatrists for the 
treatment of psychiatric conditions. 
a. Covered psychotropic drugs 

written by out-of-network 
psychiatrists will be filled by 
CHWP network pharmacies. 

b. CHWP will provide Members 
with the same drug 
accessibility written by out-of-
network psychiatrists as in-
network providers. 

c. CHWP will not cover and pay 
for mental health drugs written 
by out-of-network physicians 
who are not psychiatrists 
unless these prescriptions are 
written by non-psychiatrists 
contracted by the MHP to 
provide mental health services 
in areas where access to 
psychiatrists is limited per 
Attachment B, attached hereto. 

4. CHWP PCPs will monitor the 
effects and side effects of 
psychotropic medications 
prescribed for those members 
whose psychiatric conditions are 
under their treatment. 

5. Reimbursement to pharmacies for 
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new psychotropic drugs classified 
as antipsychotics and approved by 
the FDA will be made through the 
Medi-Cal FFS system whether 
these drugs are provided by a 
pharmacy contracting with CHWP 
or by a FFS pharmacy. 

L. Laboratory,  
Radiological And 
Radioisotope 
Services 

1. MHP or a Medi-Cal FFS mental 
health services provider needing 
laboratory, radiological, or 
radioisotope services for a Member 
when necessary for the diagnosis, 
treatment or monitoring of a mental 
health condition will utilize the list 
of CHWP contract providers. 

1. CHWP will cover and pay for 
medically necessary laboratory, 
radiological and radioisotope 
services when ordered by a MHP 
or a Medi-Cal FFS mental health 
services provider for the diagnosis, 
treatment or monitoring of a 
mental health condition (and side 
effects resulting from medications 
prescribed to treat the mental 
health diagnosis) as described in 
Title 22, CCR Section 51311 and 
Attachment B, attached hereto. 

2. CHWP will coordinate and assist 
MHP or Medi-Cal FFS mental 
health provider in the delivery of 
laboratory radiological or 
radioisotope services. 

3. A list of CHWP contracted 
providers is available online. 

4.   CHWP will provide the process for 
obtaining timely authorization and 
delivery of prescribed drugs and 
laboratory services. 

M. Grievances  
And 
Complaints 

1. MHP will share with CHWP the 
established process for members 
and providers to register 
grievances/complaints regarding 
any aspect of the mental health care 
services. 

2. MHP and CHWP will work 
collaboratively to resolve any 
formal grievance or complaint 
brought to the attention of either 
plan. 

1. CHWP has in place a written 
process for the submittal, 
processing and resolution of all 
member and provider grievances 
and complaints which is inclusive 
of any aspect of the health care 
services or provision of services. 

2.  CHWP liaison will coordinate and 
share the established complaint 
and grievance process for its 
Members with the MHP. 

N. Appeal  
Resolution 
Process 

1. MHP will ensure that the Members 
and providers are given an 
opportunity for reconsideration and 
appeal for denied, modified or 
delayed services. 

2. MHP will ensure that the Members 
receive specialty mental health 
services and prescription drugs 

1. CHWP will ensure that medically 
necessary services continue to be 
provided to Members while the 
dispute is being resolved. CHWP’s 
appeal process will be shared with 
the MHP. 

2. CHWP will ensure that Members 
and providers are given an 
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while the dispute is being resolved. opportunity for reconsideration 
and an appeal for denied, modified 
or delayed services. 

O. MOU  
Monitoring 

1. MHP Liaison will meet with the 
CHWP Liaison to monitor this 
MOU annually and/or upon 
request. 
a. Within two weeks of a formal 

request, MHP Liaison will meet 
with CHWP Liaison when 
MHP or CHWP management 
identifies problems requiring 
resolution through the MOU. 

b. MHP Liaison will be 
responsible for coordinating, 
assisting and communicating 
suggestions for MOU changes 
to the MHP leadership and 
CHWP. 

c. MHP Liaison will communicate 
and coordinate MOU changes 
to the State Department of 
Mental Health(DMH), MHP 
service providers and to CHWP 
and its providers. 

2. MHP Liaison will participate in an 
annual review, update and/or 
renegotiations with CHWP, as 
mutually agreed. 

3. MHP management will provide 60 
days advance written notice to 
CHWP should the MHP decide to 
modify this MOU. Unless 
mandated by the Department of 
Mental Health directives, state 
mandated requirements and/or 
Federal guidelines. 

1. Local CHWP liaison will meet with 
the MHP liaison to monitor this 
MOU annually and/or upon 
request. 
a. Within two week of a formal 

request, CHWP liaison will 
meet with the MHP liaison 
when the MHP or CHWP 
management identifies 
problems requiring resolution 
through the MOU. 

b. CHWP liaison will be 
responsible for coordinating, 
assisting and communicating 
suggestions for MOU changes 
to CHWP and the MHP 
leadership. 

c. CHWP will coordinate and 
communicate MOU changes to 
the California Department of 
Health Care Services, MHP 
providers and CHWP network 
services providers. 

d. CHWP liaison will make a good 
faith effort to agree to 
resolutions that are in the best 
interest of Members and are 
agreeable to all parties 
involved. 

2. CHWP will conduct an annual 
review, update and/or 
renegotiations of this MOU as 
mutually agreed. 

3. CHWP management will provide 
60 day advance written to MHP 
should CHWP decide to modify 
this MOU. 

P. Dispute  
Resolution 
Process 

1.  When the MHP has a dispute with 
CHWP that cannot be resolved 
through the process set forth in 
“Section O. MOU Monitoring” to 
the satisfaction of the MHP 
concerning the obligations of the 
MHP or CHWP under this MOU, 
the MHP may submit a request for 
resolution to the State Department 
of Health Care Services consistent 
with the provisions of 9 CCR 

1. If CHWP has a dispute with the 
MHP that cannot be resolved 
through the process set forth in 
“Section O. MOU Monitoring” to 
the satisfaction of the CHWP 
concerning the obligations of the 
CHWP or the MHP under their 
respective contracts under this 
MOU, CHWP may submit a request 
for resolution to the State 
Department of Health Services 
consistent with the provisions of 9 
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1850.505. 

2.  The MHP shall give CHWP five (5) 
business days notice of intent to 
submit a request for resolution to 
the Department of Health Care 
Services. 

3. The MHP shall, concurrent with 
submitting its request for resolution 
to the Department of Health Care 
Services, provide CHWP with a 
copy of the information being 
provided the Department of Health 
Care Services pursuant to 9 CCR 
1850.505. 

4.  Members shall continue to receive 
medically necessary services, 
including specialty mental health 
services and prescription drugs, 
while any dispute between MHP 
and CHWP is being resolved. 

5.  When the dispute involves CHWP 
continuing to provide services to a 
Member who CHWP believes 
requires specialty mental health 
services from the MHP, the MHP 
shall identify and provide CHWP 
with the name and telephone 
number of a psychiatrist or other 
qualified licensed mental health 
professional available to provide 
clinical consultation, including 
consultation on medications to 
CHWP provider responsible for the 
Member’s care. 

CCR 1850.505. 

2. CHWP shall give the MHP five (5) 
business days notice of intent to 
submit a request for resolution to 
the Department of Health Care 
Services. 

3. CHWP shall, concurrent with 
submitting its request for resolution 
to the Department of Health Care 
Services, provide the MHP with a 
copy of the information being 
provided the Department of Health 
Care Services pursuant to 9 CCR 
1850.505. 

4. Members shall continue to receive 
medically necessary services, 
including specialty mental health 
services and prescription drugs, 
while any dispute between MHP 
and CHWP is being resolved. 

Q. Protected  
Health 
Information 

1. MHP will comply with all applicable 
laws pertaining to use and 
disclosure of PHI including but not 
limited to: 
• HIPAA / 45 C.F.R. Parts 160 

and 164 
• LPS / W & I Code Sections 

5328-5328.15 
• 45 C.F.R. Part 2 
• HITECH Act (42. U.S.C. 

Section 17921 et. seq 
• CMIA (Ca Civil Code 56 

through 56.37) 

2. MHP will train its workforce in 

1. CHWP will comply with 
Confidentiality of Medical 
Information Act [California Civil 
Code 56 through 56.37] the Patient 
Access to Health Records Act 
(California Health and Safety Code 
123100, et seq) and the Health 
Insurance Portability and 
Accountability Act (Code of 
Federal Regulations Title 45 Parts 
160 and 164). 

2. CHWP will train its workforce in 
policies and procedures regarding 
Protected Health Information (PHI) 
as necessary and appropriate to 
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policies and procedures regarding 
Protected Health Information (PHI) 
as necessary and appropriate to 
perform processes and functions 
within the scope of duties under this 
MOU. 

3. Only encrypted PHI as specified in 
the HIPAA Security Rule will be 
transmitted via email. Unsecured 
PHI will not be transmitted via 
email. 

4. MHP will notify CHWP within 24 
hours during a work week of any 
suspected or actual breach of 
security, intrusion or unauthorized 
use or disclosure of PHI and/or any 
actual or suspected use of disclosure 
of data in violation of any applicable 
Federal and State laws and 
regulations. 

perform processes and functions 
within the scope of duties under this 
MOU. 

3. CHWP will encrypt any data 
transmitted via Electronic Mail 
(Email) containing confidential data 
of Members such as PHI and 
Personal Confidential Information 
(PCI) or other confidential data to 
CHWP or anyone else including 
state agencies. 

4. CHWP will notify MHP within 24 
hours during a work week of any 
suspected or actual breach of 
security, intrusion or unauthorized 
use or disclosure of PHI and/or any 
actual or suspected use or 
disclosure of data in violation of 
any applicable Federal and State 
laws or regulations. 
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Included ICD-9 Diagnoses – All Places of Services Except Hospital Inpatient 

295.00 – 298.9 302.8 – 302.9 311 – 313.82 
299.1 – 300.89 307.1 313.89 – 314.9 
301.0 – 301.6 307.3 332.1 – 333.99 
301.8 – 301.9 307.5 – 307.89 787.6 
302.1 – 302.6 308.0 – 309.9  

 
*Note: Treatment of diagnoses 332.1 – 333.99, Medication Induced Movement Disorders, is a covered service only 
when the Medication Induced Movement Disorder is related to one or more included diagnoses. 
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Medical Necessity For Specialty Mental Health Services That are the Responsibility 

of the County Mental Health Plan 
 
Must have all, A, B and C: 
 
A. Diagnoses 
Must have one of the following DSM IV diagnoses, which will be 
The focus of the intervention being provided: 
 
Included Diagnoses: 
• Pervasive Development Disorders, except Autistic Disorder 
 which is excluded. 
• Attention Deficit and Disruptive Behavior Disorders 
• Feeding & Eating Disorders of Infancy or Early Childhood 
• Elimination Disorders 
• Other Disorders of Infancy, Childhood or Adolescence 
• Schizophrenia & Other Psychotic Disorder 
• Mood Disorders 
• Anxiety Disorders 
• Somatoform Disorders 
• Factitious Disorders 
• Dissociative Disorders 
• Paraphilias 
• Gender Identify Disorders 
• Eating Disorders 
• Impulse-Control Disorders Not Elsewhere Classified 
• Adjustment Disorders 
• Personality Disorders, excluding Antisocial Personality 

Disorder 
• Medication-Induced Movement Disorders (related to other  
 included diagnoses). 
 
B. Impairment Criteria 
Must have one of the following as a result of the mental disorder(s) 
identified in the diagnostic (“A”) criteria; must have one – 1, 2 or 3: 

1. A significant impairment in an important area of life functioning, or 
2. A probability of significant deterioration in an important area of life functioning, or 
3. Children also qualify if there is a probability the child will not progress developmentally as individually 

appropriate. 
 Children covered under EPSDT qualify if they have a mental disorder which can be corrected or ameliorated 

(current DHS EPSDT regulations also apply). 
 

C. Intervention Related Criteria 
Must have all - 1, 2 and 3 below: 

1. The focus of proposed intervention is to address the condition identified in impairment criteria “B” above, 
and 

2. It is expected the beneficiary will benefit from the proposed intervention by significantly diminishing the 
impairment, or preventing significant deterioration in an important area of life functioning, and/or for 
children it is probable the child will progress developmentally as individually appropriate (or if covered by 
EPSDT can be corrected or ameliorated), and 

3. The condition would not be responsive to physical health care based treatment. 

Excluded Diagnoses: 
• Mental Retardation 
• Learning Disorder 
• Motor Skills Disorder 
• Communications Disorder 
• Autistic Disorder, Other 

Pervasive Developmental 
Disorders are included. 

• Tic Disorders 
• Delirium, Dementia, and 

Amnestic and Other 
Cognitive Disorders 

• Mental Disorders Due to a 
General Medical Condition 

• Substance-Related Disorders 
• Sexual Dysfunction 
• Sleep Disorders 
• Antisocial Personality 

Disorder 
• Other Conditions that may be 

a focus of clinical attention, 
except Medication induced 
Movement Disorders which 
are included. 

A beneficiary may receive services 
for an included diagnosis when an 
excluded diagnosis is also present. 
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4. EPSDT beneficiaries with an included diagnosis and a substance related disorder may receive specialty 
mental health services directed at the substance use component.  The intervention must be consistent with, 
and necessary to the attainment of, the specialty MH treatment goals. 
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