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Department of Community Services and Development 
CONTRACTOR'S NAME 
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January 1, 2014 through January 31, 2015 
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4. The parties agree to comply with the terms and conditions of the following exhibits that are by this reference 
made a part of the Agreement: 

Exhibit A- Scope of Work 
Exhibit B -Budget Detail and Payment Provisions 

Attachment I, Attachment II, Attachment III, and Attachment IV 
Exhibit C - General Terms and Conditions 
Exhibit D - Special Terms and Conditions 

Attachment I, Attachment II 
Exhibit E- Additional Provisions 
Exhibit F - Programmatic Provisions 

Attachment I 
Exhibit G - Definitions ATTEST: James S. Mitrisin 

Cl k of the Board of Exhibit H- 2014 Agency Priority Plan- Weatherization and ECIP-EHCS 
Exhibit I- Certification Regarding Lobbying, Disclosure of Lobbying Activities 

. By~~~~~~~~~~ 

IN WITNESS WHEREOF, this A reement has been executed by the arties hereto. 

CONTRACTOR 

CONTRACTOR'S NAME (If other than an individual, state whether a corporation. partnership, etc.) 

P NTED NAME ND TITLE OF PERS( SIGNING 
Norma Santiago, Chair, County of El Dorado Board of Supervisors 

ADDRESS 

3057 Briw Rd #A, Placerville, CA 95667 

STATE OF CALIFORNIA 

AGENCY NAME 

Cind Halverstadt, De ut Director, Administrative Services 
ADDRESS 

2389 Gateway Oaks Drive, Suite 100, Sacramento, California 95833 · 

CALIFORNIA 

Department of General Services 
Use Only 

·•1 hereby ccrflfy tha1 all 
conditions for e~Cemption have 
been compli(l(j with, and this 
document is exempt from the 
Department of General Services 
approval ." r 
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SCOPE OF WORK 

El Dorado County Health and Human Services Agency 
14B-5007 

EXHIBIT A 
(Standard Agreement) 

1. Contractor agrees to provide Weatherization (WX) assistance, Home Energy Assistance 
Program (HEAP) assistance, and Energy Crisis Intervention Program (ECIP) assistance 
to eligible participants residing in the service area described in EXHIBIT A, Section 6., 
pursuant to Title 42 of the United States Code (USC) Section 8621 et seq. (the Low­
Income Home Energy Assistance Act of 1981 , as amended, hereafter referred to as 
LIHEAP) and Government Code Section 16367.5 et seq., as amended. Unless otherwise 
specified in the Contractor's LIHEAP Agency Plan elsewhere in this Agreement, 
Contractor shall make its services and activities available to the low-income community 
within its service area throughout the entire term of this Agreement. Contractor shall 
ensure that the highest level of assistance will be furnished to those households which 
have the lowest incomes and the highest energy costs or needs in relation to income, and 
that the services and activities funded by this Agreement shall also meet all other 
assurances specified at 42 U.S.C. § 8624. 

Contractors that provide services in Los Angeles and San Diego Counties shall 
refer to the ZIP Code listing located at http:/providers.csd.ca.gov to determine the 
ZIP Codes for their respective area. 

2. The services shall be performed in the following service area: 

Alpine and El Dorado Counties. 

The County Officer or employee with responsibility for administering this agreement is Michelle Hunter, 
Program Manager I, Health and Human Services Agency, or successor. 

3. Send all correspondence and relevant reports to: 

State Agency: 
Section/Unit: 
Address: 

Phone: 

Department of Community Services and Development 
Field Operations 
2389 Gateway Oaks Drive, Suite I 00 
Sacramento, CA 95833 
(916) 576-7109 



EXIDBIT A 
(Standard Agreement) 

4. PROVISION FOR PROGRAM REQUIREMENTS 

(2014 LIHEAP) 

CSD. shall provide Contractor with specific program requirements which shall be binding 
on the Contractor as a condition ofthe Contractor's participation in the LIHEAP 
program, and as a condition of receipt of funds under the program, PROVIDED: 

· A. That such additional requirements shall be issued by CSD in writing in the form 
of"CSD LIHEAP Program Guidance No. XX" posted at http://www.csd.ca.gov. 

B. That such additional requirements shall be issued by CSD in the most timely and 
expeditious manner practicable; 

C. . That such additional requirements shall be reasonably necessary to realize the 
purposes of the Low-Income Home Energy Assistance Program; 

D. That major and material changes in the program and/or requirements which 
substantially affect the Contractor's and/or CSD's ability to fulfill their 
obligations or otherwise serve to create a substantial hardship on either the 
Contractor or CSD shall be subject to an amendment to this Agreement; 

E. That the parties' failure to execute a mutually acceptable amendment, as 
contemplated in paragraph D above, in a reasonable period of time, shall result in 
this Agreement's being without force and effect subject only to such provisions 
contained herein as are intended to survive the Agreement in accordance with the 
express and implied provisions of applicable Federal and State law; and 

F. That upon CSD's good faith determination, delivered to the Contractor by written 
notice that Agreement between the parties to any necessary amendment as 
contemplated in paragraph D above cannot be achieved, then this Agreement shall 
be "closed out" and the funds disposed in accordance with established CS:O 
procedure and policy and as required under Federal and State law . . 

5. CONTRACTOR' S OPTION OF TERMINATION 

Notwithstanding the provisions of paragraph 4., above, Contractor may, at Contractor's 
sole option, elect to terminate this contract in lieu of adherence to the procedures set out 
in subparagraph 4, should Contractor determine that any subsequent grant guidance or 
proposed amendment to the contract is unjustifiably onerous or otherwise inimical to · 
Contractor' s legitimate business interests and ability to implement the contract in an 
effective and reasonable manner. 

A. Such notice oftermination shall be in \Vriting and shall be effective upon receipt 
by CSD, delivered by U.S. Certified Mail, Return Receipt Requested. 
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EXIDBIT A 
(Standard Agreement) 

(2014 LIHEAP) 

B. Notice shall contain a statement of the reasons for termination with reference to 
the specific provision( s) in the grant guidance or proposed amendment in 
question. 

C. Contractor shall be entitled to reimbursement for all allowable costs incurred prior 
to termination of the contract. Such reimbursement shall be in accordance with 
the grant guidance and contract provisions in effeCt at the time the cost was 
·incurred. · 

6. COMPLIANCE 

All services and activities are to be provided in accordance with all applicable federal, 
stat~, and local laws and regulations, and as those laws and regulations may be amended 
from time to time, including but not limited to, pursuant to the following: 

A. The Low-Income Home Energy Assistance Program Act of 1981,42 U.S.C. 
§§ 8621 et seq., and 45 Code of Federal Regulation (CFR) Part 96; 

B. The Califorrlia Government Code§§ 16367.5 et seq., as amended, and Title 22, 
California Code ofRegulations (CCR), §§ 100800 et seq.; and 

C. The Single Audit Act, 31 U.S. C. §§ 7301 et seq., and Office of Management and 
Budget (OMB) Circular A-133 and its appendices and supplements. 

7. REQUIREMENTS, STANDARDS, AND GUIDELINES 

Contractor agrees to apply all of the requirements, standards, and guidelines contained in 
the following authorities, as they may be amended from time to time, to all of the 
procurement, administrative, and other costs claimed under this Agreement, including 
those costs under subcontracts to this Agreement, notwithstanding any language 
contained in the followin·g authorities that might otherwise exempt Contractor from their 
applicability. To the extent that the requirements, standards, or guidelines directly 
conflict with any State law or regulation at Government Code§§ 16367.5 et seq. or 
22 CCR §§ 100800 et seq., or any specific provision ofthis Agreement, then that law or 
regulation or provision shall apply instead: 

A. OMB Circular A-102 (Common Rule for State and Local Governments), as 
codified by the Department of Health and Human Services (HHS) at 45 CFR 
Part 92; 

B. OMB Circular A-ll 0 (Uniform Administrative Requirements for Grants and 
.Agreements with Institutions of Higher Education, Hospitals and other Non-Profit 
. Organizations), as codified by HHS at 45 CFR Part 74; 
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EXIDBIT A 
(Standard Agreement) 

(2014 LIHEAP) 

C. OMB Circular A-87 (Cost Principles for State, Local and Indian Tribal 
Governments) as codified at 2 CFR Part 225; 

D. OMB Circular A-.122 (Cost Principles for Non-Profit Organizations) as codified 
at 2 CFR Part 230. 

Contractor further agrees to abide by all requirements in California Contractor 
Certification Clauses 307 (CCC-307). 

The above documents are hereby incorporated by reference into this Agreement. To 
access these documents, please visit www.csd.ca.gov. 

8. CATALOG OF FEDERAL DOMESTIC ASSISTANCE NUMBER 

The Low-Income Home Energy Assistance Program (LIHEAP) Catalog of Federal 
Domestic Assistance number is 93.568. Award is made available through the United 
States Department of Health and Human Services. 

\\cobra\shared\Contracts\Low Income Home Energy Assistance Program\2014 LIHEAP\Exhibits\01 LIHEAP Exhibit A, Scope ofWork.docx 

A4 



EXHIBITB 
(Standard Agreement) 

BUDGET DETAIL AND PAYMENT PROVISIONS 

1. BUDGET CONTINGENCIES 

A. State Budget Contingency 

(2014 LIHEAP) 

1) It is mutmilly agreed that if the Budget Act of the current year and/or any 
subsequent years covered under this Agreement does not appropriate 
sufficient funds for the program, this Agreement shall be of no further 
force and effect. In this event, the State shall have no liability to pay any 
funds whatsoever to Contractor or to furnish any other considerations 
under this Agreement and Contractor shall not be obligated to perform any 
provisions of this Agreement. 

2) If funding for any fiscal year is reduced or deleted by the Budget Act for 
purposes of this program, the State shall have the option to either caned 
this Agreement with no liability occurring to the State; or offer an 
agreement amendment to Contractor to reflect the reduced amount. . 

B. Federal Budget Contingency 

1) It is mutually understood betWeen the parties that this Agreement may 
have been written for the mutual benefit of both parties before ascertaining 
the availability of congressional appropriation of funds, to avoid program 
and fiscal delays that would occur if this Agreement were executed after 
that determination was made. 

· 2) This Agreement is valid and enforceable only if sufficient funds are made 
available to the state by the United States Government for the fiscal year 
2014 for the purpose of this program. In addition, this Agreement is 
subject to any additional restrictions, limitations, or conditions enacted by 
the Congress or to any statute enacted by the Congress that may affect the 
provisions, terms, or funding of this Agreement in any manner. 

3) . The parties mutually agree that if the Congress does not appropriate 
sufficient funds for the program, this Agreement shall be amended to 
reflect any reduction in funds. 

4) The Department has the option to invalidate the Agreement under the 30-
day cancellation clause or to amend the Agreement to reflect any 
reduction in funds. 

5) The State shall authorize expenditures of funds underthis Agreement 
based on the Continuing Resolution appropriations. CSD shall notify the 
Contractor in writing of authorized interval funding levels. 
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EXHIBITB 
(Standard Agreement) 

(2014 LIHEAP) 

6) It is mutually agreed that if the Congress does not appropriate sufficient 
funds for this Program or appropriates additional funds; this Agreement 
shall be amended to reflect any increase or decrease in funds. 

2. BUDGET GUIDELINES 

A. Budget and Allocation Forms 

1) Upon execution ofthis Agreement, Contractor shall submit all budget and 
allocation forms attached to this EXHIBIT B, including the 2014 LIHEAP 

. Weatherization Budget (CSD 557D) and 2014 LIHEAP EHA-16 Program 
Budget (CSD 537E) based on the Maximum Amount of this Agreement 
and in accordance with the accompanying instructions and other 
applicable provisions of this Agreement. 

2) In the event the LIHEAP animal grant award is yet to be determined and 
CSD funds tliis Agreement based on Continuing Resolution 
appropriations, Contractor shall complete the budget and allocation forms 
using the Estimated Budget Allocation amount as defmed in EXHIBIT G . 

. When this Agreement is amended to reflect the Final Allocation, the 
budget and allocation forms shall be amended to reflect the actual annual 
allocation. 

B. Weatherization Waiver 

Weatherization consideration to be paid Contractor for the months of January, 
February, March, and April, if applicable, will be calculated and reimbursed to 
Contractor to include administrative costs on sixty percent (60%) of the total 
Weatherization budget based on the Interim Allocation and/or Final Allocation as 
appropriate. The remaining forty percent ( 40%) of the total budget for the 
remaining months to include administrative costs is totally contingent upon a 
Weatherization waiver being granted to CSD by the Federal Department of Health 
and Hun:ian Services (HHS) to allow Weatherization expenditure levels at twenty­
five percent (25%) of the federal LIHEAP grant. Contractor will be notified by 
CSD, in writing,~on the status of the waiver and disposition ofthe remaining 

·funding. 

C. · Nonconsideration Allocation 

The total Nonconsideration payable by the State to Contractor under this 
Agreement shall be allocated as shown on the 2014 LIHEAP 
NONCONSIDERATION ALLOCATIONS (CSD 516), Attachment III, to this 
Exhibit. 
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EXHIBITB 
(Standard Agreement) 

·(2014 LIHEAP) 

.1) Energy Crisis Intervention Program (ECIP): Electric and Gas (Fast Track) 

The total amOlmt allocated to the ECIP Fast Track Program shall not be 
included in the Maximum Amount of this Agreement but shall be for 
Contractor's use in accordance with the terms of this Agreement. 

2) Home Energy Assistance Program·(HEAP): Electric and Gas Allocation 

The total amount allocated to the HEAP Electric and Gas Program shall 
not be included in the Maximum Amount ofthis Agreement but shall be 
for Contractor's use in accordance with the terms of this Agreement. 

· D. Working Capital Advance and Major Purchase Advances 

1) Working Capital Advance (WCA) 

Contractor may, in accordance with applicable law, receive WCA 
payments of allowable program costs contemplated under this Agreement, · 
provided Contractor shall comply with the provisions of the present 
Paragraph D and such additional guidance issued by the State as is needed 
to implement Paragraph D (collectively "WCA Requirements") to ensure 
that: 

a. The time elapsing between the transfer of funds and the 
disbursement or expenditure of the funds by Contractor is 
minimized; and 

b. Contractor's fmancial management systems are compliant with the 
provisions of this Agreement and the standards for fund control 
and accountability as established in O:MB Circular A-133 and in 
the Model Federal Advance Requirements as defined in 
subparagraph c., below with particular reference to 10 CFR 
600.121. 

c. Working Capital Advance (WCA) Requirements include the 
following standards: 

1. The WCA shall be for the minimum amounts necessary, 
timed in accordance with Contractor's immediate cash 
requirements, which will enable Contractor to carry out the 
purposes of this Agreement; 
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EXHIBITB 
(Standard Agreement) 

(2014 LIHEAP) 

11. The Model Federal Advance Requirements are hereby 
incorporated by reference and adopted by the pa.Iiies, for 
purposes of guiding and informing WCA requirements 
under the Agreement. The "Model Federal Advance 
Requirements" are defined as the provisions set out in the 
Code of Federal Regulations (CFR), Title 10, Chapter II, 
Sections 600.122, 600.220 and 600.221; and 

111. Guidance issued by the State regarding the scheduling of 
the WCA and the disbursement or expenditure of the funds 
by Contractor, while conforming to the requirements of 
subparagraphs 1) and 2) of the present Paragraph D, shall 
also take into account the practical requirements and 
limitations of efficient administration and the effective 

· implementation of this Agreement by both Contractor and 
the State. 

d. In order to affect the purposes and requirements of subparagraphs . 
. 1) a. and b. above, the State has established the following general 
provisions in order to give effect to the WCA Requirements set out 
i:ri this Agreement and in such supplemental guidance as may be 
issued: 

1. To ensure a minimal lapse of time between the transfer of 
funds, and the disbu:tsement or expenditure by Contractor, 
and to effect both the consolidation of advance requests and 
optimal administration of advance payments, the WCA will 
be based on Contractor's reasonable quarterly projections 

. of anticipated expenditures allowable under the terms of 
this Agreement; 

11. The WCA request shall be: 1) submitted in advance ofthe 
beginning of the quarter, in accordance with CSD's 
guidance; and 2) is subject to CSD's review and approval; 

111. · Upon approval of the WCA request, a payment will be 
issued to Contractor, which shall be limited to one hundred 
percent (100%) of the Contractor's total projected 
expenditures for the entire quarter, not to exceed twenty­
five percent (25%) of the Contractor' s total contract 
amount. If the WCA request exceeds the remaining 
balance, then Contractor will only receive the amount of 
thy remaining balance; 
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EXIDBITB 
(Standard Agreement) . 

(2014 LIHEAP) 

IV. The WCA will be liquidated immediately, and will be 
reconciled at the end of the third month of each quarter. 
After issuance of a WCA, the balance will be offset by 
monthly expenditures in EARS. 

v. All WCA requests will be issued and reconciled pursuant to 
CSD Energy Policy and Procedures number EP 11-01, 
incorporated by reference to this Agreement and available 
on the CSD Providers' website at 
https:/ /providers.csd.ca.gov. 

VL If, at the end of the contract term Contractor has received 
WCA payments in excess of requests for reimbursement 
that have been approved by CSD, Contractor shall . 
promptly remit the excess balance owed. 

vn. Upon receipt of the WCA funds, Contractor shall deposit 
the funds in an interest-bearing advance account, in 
accordance with the provisions of this Agreement and 
Federal and State law. The account shall be sufficiently 
segregated to enable the tracking and accounting of WCA 
funds by CSP; and 

viii. In the event the State determines that Contractor has used 
the WCA for reimbursement of expenses that are not 
allowable under the terms of this Agreement and/or under 
Federal and State law, the State may, in accordance with 
the applicable provisions of the CFR, compel Contractor to 
repay any WCA monies wrongfully used and/or may make 
such adjustments in future payments to Contractor as it 
deems appropriate in order to rectify such misuse ofWCA 
funds . 

. 2) Major Purchase Advances 

In the event an agency needs significant cash outlay for large purchases, a 
special advance may be requested at any time dwing the contract term. 
Requirements include: 

a. Request must be completed via the Major Purchase Advance 
Request (CSD 144). 

b: Limited to purchase of items in excess of $5,000. 

c. No advance will be issued until the Request for Pre-approval of 
Purchase/Lease (CSD 558) has been approv~d by CSD. 
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EXHIBITB 
(Standard Agreement) 

(2014 LIHEAP) 

d. Procurement must comply with the open and competitive bid 
process, which must be documented through the Request for Pre­
approval ofPurchase/Lease (CSD 558) .. 

e. Advance repayment for major purchases will be liquidated upon 
the first expenditure reporting period following the date of the 
purchase of the item or items identified in the Request for Pre­
approval of Purchase/Lease (CSD 558). An Advance Request 
(CSD 144) must reflect one-hundred percent (100%) liquidation in 
the month following the expected date of purchase. 

f. Major Purchase advance requests will not be granted unless 
Contractor has fully complied with the obligations and .conditions 
of any Working Capital Advance (WCA) Contractor has received. 

3) Special LIHEAP Provisions 

In accordance with 22 CCR § 100840 (a) the total amount advanced to 
Contractor at any time, whether in the form of a Working Capital Advance 
(WCA) or a Major Purchase Advance, shall not exceed twenty-five 
percent (25%) of Contractor's total contract amount or if the WCA request 
exceeds the remaining balance, then Contractor will only receive the 
amount ofthe remaining balance. Advance amounts repaid may be 
replaced by additional advances at any time as allowed in the present 
Paragraph D and corresponding guidance, so long as the aggregate amount 
advanced does not exceed the limit set out in this sub-paragraph. 

4) Interest on Advances 

Contractor should deposit all advances in an interest-bearing account. 
Any interest earned on LIHEAP advances shall be accounted for and 
~xpended pursuant to 22 CCR § 100855. 

E. Nori-advance Payments and Offsets 

If Contractor elects not to request a WCA, payment for allowable expenses under 
this Agreement shall be made upo.n approval by CSD of Contractor's monthly 
reimbursement and activity reports. If Contractor owes CSD any outstanding 
balances for overpayments under any contract, current or previous, the balance 
may be offset, based on arrangements made with the Contractor. 

F. ECIP Payments- Electric and Gas (Fast Track) 

Payment for applicant's electric and/or gas energy bills shall be made by CSD 
directly to the utility company or in the form of a dual-party warrant, payable to 
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EXJITBITB 
(Standard Agreement) 

(20 14 LIHEAP) 

the applicant and the utility company. All payments shall be deducted from 
Contractor's N onconsideration allocation. 

G. HEAP Payments- Electric and Gas 

Payment for applicant's electii.c and/or gas energy bills shall be made by CSD 
directly to the utility company or in the form of either a dual-party warrant, 
payable to the applicant and utility company; or, in the case where the cost of 
energy is included in applicant's rent, a single-party warrant shall be made, 
payable to the applicant. All payments shall be deducted from Contractor's 
N onconsideratl.on allocation. . 

H. Program Income 

1) Contractor shall maintain records of the receipt and disposition of all 
"program income" defmed in 22 CCR § 100855(c) as income that is 
generated or earned as a result of LIHEAP activities. 

2) Determining Net Program Income 

a. Except as provided below in paragraph b., any costs Contractor 
incurs in generating program income may be deducted from gross 
program income to determine net program income. 

b. Contractor shall not deduct from gross program income any 
allowable program expenses for which Contractor has been, or will 
be, reimbursed from the LIHEAP grant award. 

3) Expenditure, Reporting; and Rollover of Program Income 

a. Program income must be expended in accordance with the 
requirements for expenditure of regular LIHEAP funds, for 
allowable program purposes. 

b. Contractor may expend program income during the term of this 
Agreement. Contractor shall report all such expenditures, along 
with remaining unexpended program income, at the close-out of 
this Agreement or other time(s) when CSD may request an 
accounting of program income. 

c. Contractor's unexpended program income at the close-out of this 
Agreement shall roll over to subsequent LIHEAP Agreement(s) 
and be added to Contractor's grant allocation. · 

d. If Contractor has generated program income with leveraged 
funding source(s) in addition to LIHEAP, the LIHEAP portion of 

B7 



EXIDBITB 
(Standard Agreement) 

(2014 LIHEAP) 

rollover program income must be tracked by Contractor and can be 
used only for allowable LIHEAP expenditures. 

3. ALLOWABLE COSTS 

A. Cost Reporting 

1) All costs shall be reported using a "modified accrual" or "accrual'' method 
of accounting. 

2) Pursuant to the federal block grant and applicable regulations, Contractor 
may only claim reimbursements for actual, allowable, and allocable direct 
and indirect costs. 

3) Contractor shall report all expenditures at actual cost and shall maintain 
records and source documentation in such a manner as to substantiate an · 
costs reported. 

B. Administrative 

1) General 

a. Administrative costs shall not exceed the amounts as set forth in 
Attachments I and II to this Exhibit. Contractor shall not use funds 
provided under this Agreement to cover administrative costs 
incurred in the Community Services Block Grant (CSBG) in 
excessofthe CSBG contrac~allimitations. 

b. · Administrative Costs shall mean actual costs for auxiliary 
functions such as salaries, wages, workers compensation, and 
fringe benefits for administrative staff, facilities, utilities, 
equipment, telephone, travel, accounting, auditing, monitoring 
assistance, office supplies, and like services necessary to sustain 
the direct effort involved in administering a grant program or an 
activity providing services to the grant program. 

2) . Local governments shall use 2 CFR Part 225 (OMB Circular A-87, Cost 
Principles for State and Local Governments) as a guide for determining 
administrative costs. 

3) Private, nonprofit corporations shall use 2 CFR Prui 230 (OMB 
Circulru· A -122, Cost Principles for Nonprofit Organizations) as a guide 
for determining administrative costs. 
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EXHIBITB 
(Standard Agreement) 

4) Assurance 16, ECIP, and HEAP 

(2014 LIHEAP) 

Administrative costs for Assurance 16, ECIP, and HEAP shall not exceed 
the amount as set forth in the allocation spreadsheet incorporated by 
reference and available on the CSD Providers' website at 
https://providers.csd.ca.gov and is contingent upon the expenditure of 
cumulative allowable expenditures for Assurance 16, ECIP and HEAP. 

5) Weatherization 

Weatherization administrative costs shall not exceed eight percent (8%) of 
the total Weatherization budget expenditures. 

6) Administrative Equipment More Than $5,000-Acquisition Costs 

a. Acquisition costs shall mean the actual costs associated with the 
purchase of equipment over $5,000 per unit used for administrative 
purposes. 

b. CSD must pre-approve purchases or lease-purchase option of 
equipment with a total value greater than $5,000 utilizing the 
Request for Pre-approval of Purchase/Lease (CSD 558). 

C. . Program Costs 

1) General 

Program costs are all allowable costs other than Administrative Costs. 
Program costs include those actual costs that are directly attributable to the 
performance of this Agreement and that are reasonable and necessary as 
determined by CSD. for the purpose of delivering services. 

2) Outreach 

Outreach shall be allocated at five percent (5%) each of the 
Weatherization, ECIP Consideration/Nonconsideration, and HEAP 
Consideration/Nonconsideration budgets based on the Interim Allocations 
and/or subsequently the Final Allocation. Reimbursement shall be limited 
to actual expenditures utilized for Outreach not to exceed the Final 
Allocation. 

3) Intake 

Intake shall be allocated at eight percent (8%) of the Weatherization 
Budget and eight percent (8%) of the ECIP/HEAP 
Consideration/Nonconsideration Budget based on the Interim Allocations 
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EXIDBITB 
(Standard Agreement) 

(2014 LIHEAP) 

and/or subsequently the Final Allocation. Reimbursement shall be limited 
to actual cost up to eight percent (8%) of Final Allocation. futake in 
excess of eight percent (8%) may be charged as an administrative cost not 
to exceed allowable. administrative cost maximum. 

4) Assurance 16 Costs 

Assurance 16 shall be allocated at five percent (5%) based onthe Interim 
Allocations and/or subsequently the Final Allocation. Reimbursement 
shall be limited to actual cost up to five percent (5%), contingent upon the 
expenditure of the Final Allocation. 

5) Direct Program Activities 

Direct Program Activities shall mean those costs associated with the 
installation of measures to those dwellings weatherized and reported as 
completed, to include but not limited to, assessment, diagnostic testing, 
labor, materials, subcontractors, disposal fees, permits, HERS raters, lead­
safe weatherization materials, Historic Preservation Reviews, and travel. . 

6) ECIP Emergency Heating and Cooling Services(EHCS) 

ECIP EHCS shall mean those costs associated with emergency heating 
and cooling repair and replacement services and other related costs, 
including costs associated with labor, materials, subcontractors, disposal 
fees, permits, Home Energy Rating System (HERS) raters, lead-safe 
weatherization materials, diagnostics, and travel, all as further defined by 
the ECIP Policy and Procedures and the SWEATS Policy, when 
authorized by CSD. The ECIP Policy and Procedures and SV!EATS 
Policy are hereby incorporated by reference to tlris Agreement and 
available on the CSD Providers' website at https://providers.csd.ca.gov. 

7) Workers Compensation . 

Workers Compensation shall mean those actual costs associated with 
workers compensation coverage for progr~ staff whose salaries and 
wages are chargeable under program costs. Workers Compensation for 
salaries and wages of staff chargeable under administrative costs shall be 
reimbursable at actual costs under administrative costs. · 

8) Liability Insurance 

Liability Insurance shall mean those actual costs allocated for insurance 
bonds, general liability, vehicle insurance, and pollution occurr-ence 
insurance (if applicable). 
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EXHIBITB 
(Standard Agreement) 

9) Training- Weatherization and ECIP-EHCS 

(2014 LIHEAP) 

a. Training and technical assistance shall be allocated up to five 
percent (5%) of the total Weatherization allocation and up to two 
percent (2%) of the total ECIP/HEAP allocation based on the 
Interim Allocations and/or subsequently the Final Allocation. 
Training and technical assistance shall not exceed these limits and 
shall be reimbursed at actual cost. 

b. If Contractor determines that ari increase in the allowable 
allocation for training and technical assistance is needed to cover 
the cost ofEnergy Program Data (EPD) System or related 
automation training as specified below, then Contractor must 
submit a request to, and obtain prior approval from, CSD. 

c. Associated training and technical assistance costs may include 
costs related to: travel, admission, materials, and actual , 
salaries/wages. On-the-job training is not reimbursable when the 
labor hours associated with the training are charged to a 
Weatherization· measure for reimbursement. 

d. Crew members participating in on~the-job training or acting in a 
helper role shall be expensed to training and not to the installation 

. of measures and will be charged at actual cost. The length of time 
for on-the-job training shall be in accordance with the Contractor's 
internal training program. 

e. Training and technical assistance shall include costs associated 
with the completion of weatherization-related training as specified 
in the TRAINING REQUIREMENTS Section of Exhibit F of this 
Agreement. Training may also include internal contractor training, 
safety training, attendance of weatherization-related training to 
include EPD System or other forms of training to aid in the 
development and skill of staff in utilizing and supporting internal 
program automation systems, and/or weatherization-related 
workshops sponsored by utility companies, Department of Energy 
(DOE), CSD, and/or other organizations offering a component of 
weatherization training. 

·10) Major Vehicle and Field Equipment More Than $5,000- Acquisition 
~~ . . 

a. Acquisition Costs shall mean the actual costs associated with the 
purchase of vehicle and field office equipment over $5,000 per unit 

· used for the purpose of delivery of direct services. 
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b. CSD must pre-approve purchases or lease-purchase option of 
vehicles and field office equipment with a total value greater than 
$5,000 utilizing the Request for Pre-approval of Purchase/Lease 
(CSD 558). 

11) Minor Vehicle and Field Equipment Less Than $5,000- Acquisition 
Costs 

Acquisition Costs shall mean the actual costs associated with the purchase 
of vehicle and field office equipment under $5',000 per unit used for the 
purpose of delivery of direct services. 

12) General Operating 

General and operating expenses shall mean those actual costs associated 
with the direct delivery of LIHEAP services and related facilities, office 
and computer equipment, office supplies, telephone, travel, and utilities 
that are directly allocable to those activities defmed as allowable program 
costs. 

13) Solar Hot Water Heating Training 

Contractor participating in the Solar Hot Water Heating pilot project can ·· 
charge the actual costs for training associated with pilot participation. 

14) Automation Supplemental Allocation 

a. Contractor can allocate funds to the Automation Supplemental 
Allocation (ASA) in an amount not to exceed fifty thousand dollars 
($50,000), to be used to meet Contractor's IT automation needs to 
comply with updated or new CORE requirements or contractual 
reporting requirements programmatic in nature, related CORE IT 
expenses, and with ongoing programmatic IT expenses. ASA 
funds are not limited exclusively to CORE-related IT expenditures 
but any IT expense related to CORE or costs incurred may include 
necessary training on upgrades to Contractor' s system. 

b. If Contractor expended funds in prior year for a system and now 
wants to purchase a new system with ASA funds, Contractor must 
utilize unrestricted funds and bear the full cost of the conversion to 
such an alternative system. Contractor may be granted a variance 
from this requirement provided Contractor's ASA plan is 
appropriately revised and CSD gives its Written approval of the 
plan and request for variance. 
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c. In order to qualify for reimbursement of expenditures incun·ed 
pursuant to this section, Contractor must fully comply with the 
following terms, conditions, and obligations: 

1. The ASA may be used only forthose Contractor's CORE­
related IT expenditures that are programmatic in nature. 
CORE-related IT expenditures that are administrative in 
nature must be charged against Contractor's Administrative 
Budget. 

11. In delineatii::tg the program and administrative expenditures, 
Contractor shall consider whether the expenditure or cost is 
primarily used to support: 1) program operations; or 
2) agency (organization) operations, as commonly 
understood under accountancy guidelines, with partiCular 
reference to the principles and provisions set out in the 
applicable Office ofManagement Circulars. Programmatic 
CORE-related IT expenses are those incurred in connection 
with allowable program expenses as defined in the 
LIHEAP Agreement. The delineation between 
programmatic and administrative CORE-related IT 
activities will be determined in part by the type of IT 
system selected to interface with CORE and the array of 
functions the system will perform. 

d. Contractor may, at any time, use ASA funds for direct program 
expenses, provided advanc.enotice is given to CSD so that the 
ASA line budget item may be adjusted accordingly. 

e. CORE-related IT costs charged to the ASA shall be submitted for 
reimbursement iri accordance with CSD's normal reporting and 
accounting procedures. 

f. CORE-related IT costs that exceed the maximum ASA amount of 
fifty thousand ($50,000) may not be reinibursed by CSD. 

. . 

g. If Contractor has previously developed and utilizes its own unique 
customized automated reporting system to comply with CSD's 
reporting requirements, such contractor shall be deemed a "Self­
Reporting User." The following provisions apply to Self­
Reporting Users: 

1. If Contractor elects to modify and upgrade its existing IT 
system so that the system is compatible with and able to 
interface with the CORE system, it is the Contractor 
obligation to ensure that the upgraded system is fully 
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compliant with CORE requirements. CSD's responsibility 
is limited to providing Contractor or its consultants and 
vendors with the applicable system specifications and 
interface protocols. 

n. Contractor may use its ASAto pay the necessary cost of 
upgrading its system and interfacing with CORE, as well as 
related and attendant costs. Costs incurred may include 
necessary training on upgrades to Contractor's system. 

m. If Contractor expended funds in prior year for a system and 
now wants to purchase a new system with ASA funds, 
Contractor must utilize unrestricted funds, bear the full cost 
of the conversion to such an alternative system. Contractor 
may be granted a variance from this requirement provided 
Contractor's ASA plan is appropriately revised and CSD 
gives its written approval of the plan and request for 
variance. 

h. Services procured by Contractor in order to implement updates to 
Contractor's customized automated reporting system shall be 
conducted in compliance with Contractor's procurement policy 
and with all applicable contract requirements and the provisions of 
federal and state law. 

1. Upon approval by CSD, if Contractor procures, from a third-party 
source, a new customized automated reporting system with 
supplemental functionality beyond basic CORE reporting 
requirements, then such Contractor shall be deemed a "Third Party 
Customized System User." The following provisions apply to 
Third Party Custoniized System Users: 

1. If Contractor elects to procure a new customized automated 
IT reporting system, it is the Contractor's obligation to 
ensure that the system procured is fully compliant with 
CORE requirements. CSD's responsibility is limited to 
providing Contractor or its vendor with the applicable 
system specifications, interface and security protocols. 

11. If Contractor expended funds in prior year for a system and 
now wants to purchase a new system with ASA funds, 
Contractor must utilize unrestricted funds, bear the full cost 
of the conversion to such an alternative system. Similarly, 
Contractor may not use future ammal ASA funding for 

· such conversion. Any alteration to this provision requires 
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prior written approval from CSD and must include the 
submission of a revised ASA plan. 

111. Systems and services procured by Contractor in order to 
obtain and implement a third party customized system shall 
be conducted in compliance with Contractor's procurement 
policy and with all applicable LllffiAP contract 
requirements and the provisions of federal and state law. 
Contractor may, at Contractor's option, participate in a 
consortium of local service providers to procure jointly a 
customized automated reporting system from a third-party · 
source, provided Contractor's procurement policy is not 
violated in such a manner as to render the process flawed or 
unfair. Contractor may rely on any local service provider 
subject to this Amendment to conduct the procurement on 
Contractor's behalf provided, however, that: 1) Contractor 
shall not be absolved from fulfilling applicable 
procurement obligations and requirements; 2) Contractor 
shall review all pertinent procurement documentation for 
sufficiency; and 3) make the such documentation available 
to CSD upon request. 

4. SERVICE AREA EXPENDITURE REQUIREMENTS 

A. For purposes of this section the following definitions apply: 

Service Area means the geographical area for which Contractor receives a · 
discrete grant allocation, whether in a contract pertaining to that geographical area 
alone, or in a contract covering multiple geographical areas, as for example, 
multiple counties. 

Target Service Area means the service area for which a grant allocation has been 
designated on the LIHEAP Allocation Spreadsheet attached to this Agreement. 

Target Allocation means tl1at sum of money from the LllffiAP state grant 
designated by CSD for expenditure in a designated Service Area. 

Service Territory means the totality of Contractor's Service Area(s), whether: 1) a 
single county; 2) a portion of a single county; 3) multiple counties; or 4) a single 
county in combination with a portion of another county. Accordingly, the single 
Service Area or combined Service Areas for which Contractor provides services 
constitutes Contractor's Service Territory. 

Note: If Contractor provides only some LIHEAP services to a Service Area, e.g. 
weatherization services only or utility assistance services only and another 
contractor provides other LIHEAP services in the same Service Area, the 
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contractors are co-service providers with respect to the Service Area in question 
and each is responsible for that portion of the grant allocation applicable to the 
services it provides. Contractor's Service Territory includes a Service Area in 
which the grant allocation is split with another contractor. 

. . 

B. The present paragraph 4. shall apply to Contractor if any of the following pertain: 

1) This Agreement involves funding for LIHEAP services provided by 
Contractor in multiple Service Areas; 

2) Contractor provides only some of the LllffiAP services in multiple 
Service Areas under the terms ofthis Agreement; or 

3) Some combination of 1) and 2). 

C. The Target Allocation(s) specified in this Agreement shall be used either: a) to 
provide services within the geographical boundaries of Target Service Area(s) to 
which the allocation applies; or b) on behalf ofthe recipients ofbenefits who 
reside within the Target Service Area(s), thereby ensuring that the low-income 
persons in each Target Service Area receive their appropriate share of the grant 
award and that direct program funds designated for a particular Target Service 
Area are not expended for services in another Service Area without good cause. 

1) Contractor is not required, but shall endeavor, to expend ninety percent 
(90%) or more of the applicable Target Allocation(s) in each Target 
Service Area(s). · 

2) Contractor shall, within 30 days of execution of this Agreement, submit a 
Plan showing by which it will endeavor to attain the Target Service Area 
expenditure goals as specified in Exhibit D, Attachment II- Expenditure 
and Performance Benchmarks, to include how it will conduct targeted 
outreach activities, identify service needs in Target Service Areas and 
track expenditures. 

3) Contractor and CSD understand that the contract term covered by this 
Agreement is a transitional period in which Contractor will refine policies, 
mechanisms, and measures to realize its Expenditure Plan goals so that in 
coming years, as CSD's data gathering and reporting capabilities are 
enhanced, actual expenditures by service area can be assessed and Target 
Allocations appropriately spent. 

4) At the tin1e of closeout, Contractor shall submit a rep01i comparing 
Contractor' s expenditure goals, by Service Area, to actual expenditures, 
how Contractor's Expenditure Plan succeeded or failed, what lessons were 
learned, and what changes in operations are anticipated in coming years. 
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5) Contractor may expend a portion of a Target Allocation in another service 
area in which Contractor provides services pUrsuant to this Agreement, 
under the following circumstances: 

a. when there is no acute need or ready opportunity for full 
expenditure of direct program funds in the Target Service Area; 
and 

b. when Contractor can readily expend direct program funds in an 
alternate service area to avoid under expenditure or a loss of 
funding. 

·D. Notwithstanding the provisions of subparagraph C, Contractor is authorized under 
the terms of this Agreement to combine the Administrative, Intake, Outreach, 
Assurance 16, and other program support costs, including liability insurance, 
worker's compensation, and general operating portion of grant allocations for 
multiple Service Areas for purposes of efficiency and effective contract 
implementation, provided such combining of funds does not unduly impair the 
equitable provision of services or otherwise disadvantage potential recipients of 
benefits in any Service Area. · 

5. REIMBURSEMENT GUIDELINES 

A. Claims for Reimbursement 

Pursuant to the federal block grant and applicable regulations, Contractor may 
only claim reimbursements for actual, allowable, and allocable direct and indirect 
costs. Contractor shall report actual costs incurred for actual expenditures up to 
any applicable maX.imum amounts set by this Agreement. 

B. Assurance 16 

1) Assurance 16 costs and its related services include those actual costs that 
are directly attributable to the performance of this Agreement and that are 
reasonable and necessary as determined by the State for the purpose of 
delivering services. Assurance 16 costs shall include needs assessment, 
client education, budget counseling, and coordination with utility 
compames. 

2) Contractor may clain1 Assurance 16 costs for client education only once 
when LIHEAP and DOE funds and services are provided concurrently in 
the same unit. 

3) Contractor may claim Assurance 16 costs for the occupants of each 
eligible unit not previously weatherized. Additionally, Contractor will be 
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allowed to claim Assurance 16 costs when a safety check of combustion 
appliances reveals safety hazards that preclude tightening of the envelope. 

4) Contractor shall riot claim Assurance 16 costs for client education unless 
the dwelling was previously weatherized by nonfederal funds, i.e., 
regulated or non-regulated utility companies, private-sector funds'- etc., or 
by a weatherization service provider not associated with the provisions of 
this Agreement. If such circumstances exist, Contractor shall. conduct 
client education and shall claim Assurance 16 costs for the occupants of · 
each eligible unit previously weatherized. 

C. Wood, Propane, and Oil Assistance 

1) HEAPWPO 

Contractor may claim reimbursement for HEAP WPO expenditures and 
activities expenditures as required in accordance with the terms of this 
Agreement. 

2) ECIP WPO 

Contractor may claim reimbursement for ECIP WPO expenditures 
(excluding ECIP Fast Track) as required in accotdance with the terms of 
this Agreement. 

D. Weatherization and EHCS Specific 

1) · Contractor may claim reimbursement for Weatherization-related activities 
under the terms of this Agreement as documented on the Weatherization 
Building Assessment and Job Checklist (CSD 540) or Contractor' s 
equivalent for each eligible household not previously weatherized. 

2) Contractor shall ensure that duplicate billings for the same product or 
service do not occur. 

3) Maximum Reimbursements 

a. Contractor shall be entitled to obtain a maximum average 
reimbursement of $4,055 per dwelling unit weatherized for 
applying the energy conservation measures and activities described 
in ATTACHMENT IV to this Exhibit, Reimbursement Rates for 
\Veatherization and EHCS Activities. 

b. In the event that the Governor declares a State of Emergency or 
Local Emergency under Article 13 or 14 of the Emergency 
Services Act or any federal official declares an emergency 
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pursuant to 42 UCS 8622(1), the maximum average reimbursement 
shall be $4,514 per dwelling unit. 

c. For emergency ECIP EHCS provided outside Contractor's normal 
business hours of operations, Contractor may exceed the maximum 
cost limits allowed for repair and replacement services. Contractor 
shall not request reimbursement for more than one heating and/or 
cooling unit repaired or replaced per household. 

d. If an energy audit is performed, Contractor shall adhere to the 
investment determinations rendered by the site specific energy 
audit not to exceed the maximum average of $6,904 per dwelling 
unit. 

4) Measure Reimbursement 

· a. Measure Maximums 

1. For those Weatherization and EHCS measures that have an 
established maximum rate, the reimbursement amount shall 
be equal to the actual labor costs of Weatherization or 
EHCS crew members and the actual cost of the materials, 
subcontracted services up to the maximum reimbursement 

·allowable. 

11. Weatherization or EHCS measure costs exceeding the 
maximum reimbursement lirn,it cannot be offset by 
charging the cost difference to another weatherization . 
measure, minor envelope repair, or another CSD program. 

111. When costs for a measure exceed the maximum 
reimbursement allowed, Contractor shall obtain prior 
written approval from CSD to exceed the maximum cost 
reimbursement and/or quantity limit for weatherization and 
ECIP HCS measures as described in ATTACHMENT IV to 
this Exhibit. Otherwise, at the Contractor' s discretion, 
Contractor may elect to not provide the weatherization 
measure/service in the event the total cost exceeds the 
maximum cost reimbursement. 

b. Assessments and Diagnostics 

1. Contractor may claim reimbursement for dwelling 
assessment for each eligible household. 
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11. Contractor may claim reimbursement for dwelling 
assessment for each eligible unit not previously 
weatherized. For dwellings weatherized l.mder this 
Agreement, Contractor may claim reimbursement for a 
modified dwelling assessment to perform reweatherization 
services during the useful life period of the initial dwelling 
assessment. Once the useful life term has expired for the 
initial or last performed dwelling assessment, Contractor 
may claim a full dwelling assessment to perform 
reweatherization services. 

111. If a dwelling was previously weatherized under a 
nonfederal program, the dwelling and occupant eligibility 
must be recertified; therefore, Contractor may claim 
reimbursement for assessment of dwelling and charge for 
intake. 

IV. In the case of an unweatherized dwelling where the 
installation of measures was not feasible and/or the 
dwelling was not accessible to install measures, Contractor 
may claim reimbursement for any related assessments 
and/or diagnostic checks that yvere performed. 
Reimbursement for travel is not allowable. 

v. Contractor may claim reimbursement for dwelling 
assessment only once when LIHEAP and DOE funds are 
used concurrently in the same unit. 

VI. HERS rater and permit fees are acceptable expenses and 
may be charged only once per measure to ECIP EHCS or 
LIHEAP weatherization or DOE weatherization per 
weatherized dwelling. HERS rater fee and permit 
reimbursement includes subcontractor cost, staff time on 
job site, and fees that will be reimbursed based on the 
actual cost. 

c. Labor Reimbursement 

1. Contractor shall bill the number of actual labor hours and 
costs associated with the installation of Weatherization arid 
EiiCS measures for the time spent at the job site. 

11. · Contractor must be able to substantiate all actual labor 
hours and labor costs charged. 
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111. Actual labor hours and costs for weatherization and EHCS 
services shall not exceed the cumulative number ofhours 
on the job site and shall be substantiated with client file 
documentation, job schedules, and payroll time records. 

1v. When the installation of a measure is subcontracted and 
there are billable labor hours for weatherization and/or 
EHCS crew members who share in the installation ofthat 
subcontracted measure, Contractor shall bill, in addition to 
the subcontracted expenditure, the actual labor hours and 
labor costs incurred by crew members. 

v. Labor expenses for weatherization service delivery shall 
exclude labor expenses associated with training, travel to . 
weatherization job sites, staff time not associated with the 
direct installation and/or performance of weatherization 
services and activities on the job site, downtime and 
general operating expenses. 

VI. Contractor shall bill the actual labor hours incurred by 
Weatherization and EHCS crew members or other 
personnel associated with the direct facilitation of the 
disposal of appliances, the procurement of permits, and 
services performed by a HERS Program Rater. 

v11. Actual Labor Hours 

(a) For measures that are not reimbursed by fixed fees, 
Contractor shall bill the number of actual labor 
hours associated with the installation of 
Weatherization and EHCS measures for the time 
spent at the job site. 

(b) Contractor shall bill the actual labor hours incurred 
by Weatherization and EHCS crew members or 
other personnel associated with the direct 
facilitation of the disposal of appliances, the 
procurement of permits, and services performed by 
a HERS Program Rater. 

vm. Lead Safe Weatherization 

Contractor may claim reimbursement for renovator 
certification, defined as field-related costs associated with 
performing lead renovator certification for ensuring lead 
paint safety on weatherized dwellings built prior to 1978. 
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1. If, during the course of repairing a defective unit, additional 
problems are found that would increase the cost of repairs 
to an amount beyond the established limits for repairs, 
Contractor may claim reimbursement for incurred costs 
related to the repair in addition to those costs associated 
with the replacement of the heating/cooling appliance. 

11. Dwellings in which a single appliance has been both 
repaired and replaced within the same Weatherization 
and/or ECIP EHCS component, or under a reweatherization 
call-back, Contractor may claim reimbursement for both 
the repair and the replacement of the appliance. Contractor 
shall report the single appliance as both a repaired and 
replaced appliance. 

111. For multi-unit dwellings with a common water heater, 
Contractor may claim reimbursement for only one water 
heater. Contractor may claim reimbursement for the actual 
number of water heater blankets used to wrap the common 
water heater. Contractor shall prorate the cost among all 
dwelling units within that building envelope. 

IV. Duct repairs and replacements can only be charged to ECIP 
EHCS when provided in conjunction with emergency 
heating/cooling services performed under EHCS. 

e. . Other Program Costs 

1. Wages-Field Staff 

Contractor shall request reimbursement for the actual labor 
costs including benefits related to weatherization 
supervisors, assessors, inspectors, and crew members that 
are allocable to the program but not associated with the 
direct installation and/or performance of weatherization 
services/activities on the job site and training, including, 
but not limited to: job scheduling, job preparation, travel 
time, building and prepping of weatherization materials 
away from the job site and downtime. 

11. Wages- Program Management and Suppmi 

(a) Contractor shall request reimbursement for the 
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actual labor costs related to program management 
and support staff directly responsible for the direct 
management and oversight over the LIHEAP 
Weatherization and EHCS program activity or 
providing direct support to ensure the successful 
delivery of weatherization services. 

(b) Reported costs shall include labor costs associated 
with performing direct support in coordinating the 
delivery and tracking of direct program services, 
including but not limited to: job scheduling, 
collating and aggregating of weatherization 
activities and materials, staff time associated with 
Historic Preservation Review activities, and 
'coordination of subcontracted services. 

111. Lodging and Per Diem 

Contractor may claim reimbursement for lodging and per 
diem related to the installation of weatherization measures 
subject to travel and per diein as described in the Travel 
and Per Diem Section in Exhibit D of this Agreement. 

IV. Disposal Fees 

Disposal fees are acceptable expenses and may be charged 
only once to ECIP EHCS, or LIHEAP Weatherization per 
appliance and building material waste. Disposal fee 

. reimbursement includes the actual cost of the fee. 

v. Vehicle and Equipment Repair and Maintenance 

(a) Contractor may claim reimbursement for expenses 
related to upkeep and mamtenance of vehicles and 
equipment used in the direct delivery of 
weatherization services and EHCS. Allowable costs . . 

shall be limited to expenditures associated with the 
maintenance of the vehicles and equipment and fuel 
and oil. 

(b) Contractor shall maintain records for fuel 
expenditures, vehicle maintenance and vehicle 
usage to substantiate allowable travel costs related 
to and allocable to LIHEAP weatherization. 
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Historic Preservation Reviews means those expenses that 
are subcontracted to a third-party to perform the collection 
and reporting of potential weatherization properties subject 
to Historic Preservation Review requirements. 

vii. Clearance Inspections for HUD Units 

Should a clearance inspection be required, agencies shall 
defer the costs of the clearance inspection to the property 
owner and/or local housing authority. However, in those 
instances where the property owner and/or the local 
housing authority are unable to incur the costs of the 
clearance inspection, Contractors may seek a waiver from 
CSD allowing the cost -of the inspection as a reimbursable 
activity. Waiver requests will be treated on a case-by-case 
basis and must be approved by CSD prior to beginning 
weatherization services. A copy of the clearance 
inspection must be placed and maintained in the client's 
file. 

vn1. . Waste Breakage 

Waste breakage are those expenses associated with 
weatherization materials that are part of Contractors' 
inventory or special order materials that are allocated to 
CSD programs that have been damaged. The cost of 
weatherization materials that are damaged that benefit 
multiple programs must be prorated accordingly. Costs 
must be directly associated to net changes in inventory and 
not associated with materials chargeable to another 
measure line item. Reimbursement for waste breakage is 
not allowable for Subcontractors. 

IX. Ancillary Supplies 

Ancillary supplies are additional low-cost materials or 
supplies (such as nuts, bolts, screws, and washers) 
necessary to install a weatherization measure and not easily 
identifiable to a specific measure or dwelling. Costs of 
ancillary supplies that benefit multiple programs must be 
prorated accordingly. Costs must be directly associated to 
net changes inventory and not associated with materials 
chargeable to another measure line item. Reimbursement 
for ancillary supplies is not allowable for Subcontractors. 
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1. Contractor shall not report a weatherized dwelling as 
completed nor shall Contractor request rein1bursement for a 
weatherized dwelling until all weatherization measures 
identified during the dwelling assessment have been 
installed and completed. Contractor shall not bill for 
incomplete units or prematurely close a unit with 
outstanding measures in order to receive reimbursement for 
work completed. If there are measures found to be non­
feasible by crew members after the initial assessment, the 
reason for the non-feasibility shall be documented in the 
client file and the dwelling shall be considered completed. 

11. Contractor shall not report a dwelling as weatherized nor 
request reimbursement prior to the quality assurance 
certification confirming quality and completeness of work 
performed upon weatherized and EHCS dwellings. 

111. ECIP EHCS 

Dwelling units receiving services under ECIP EHCS may 
be reported as completed and billed immediately upon the 
completion ofECIP EHCS and regardless to the 
completion of other weatherization measures installed 
within the same dwelling. 

IV. If Contractor is not able to complete weatherization or 
ECIP HCS direct services during the contract term, 
Contractor may complete the dwelling in the next contract 
year. If Contractor completes the dwelling in the next 
contract year, Contractor must verify the client meets the 
income eligibility requirements for the following year in 
order for the measures and dwelling to be eligible for 
reimbursement. 

b. · Unweatherized Dwellings 

1. Contractor may claim reimbursement for outreach and 
intake for each eligible unit not previously weatherized. 
Additionally, Contractor will be allowed to claim 
reimbursement when a safety check of combustion 
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appliances reveals safety hazards that preclude installation 
of measures. 

11. Contractor may claim reimbursement for weatherization 
activities as documented on the Weatherization Building 
Assessment and Job Checklist (CSD 540) or Contractor's 
equivalent for each eligible household not previously 

· weatherized. 

c. Previously Weatherized Dwellings 

If the previous weatherization was performed under a nonfederal 
program or under this Agreement, the occupant eligibility must be 
certified; therefore, Contractor may claim outreach and intake 
costs. 

d. Leveraging with Non-Federal Funding 

Contractor may perform services and install energy conservation 
measures as per this Agreement and in accordance with 
requirements of another CSD and non-CSD funding source 
concurrently in the same dwelling as feasible and in the best 
interest of the client; however: 

1. Reimbursement for Weatherization or EHCS activities shall 
be claimed only once when LIHEAP and DOE WAP, or 
any other funding source, are used concurrently in the same 
unit. 

11. Contractor may divide materials and labor cost of a single 
measure among LIHEAP, DOE, or other CSD programs 
when the single measure in question is installed in a 
dwelling where Weatherization or EHCS services are 
provided concurrently under these programs . 

. 111. Contractor may not claim duplicate reimbursement for the 
same costs charged to include installation of measures and 
any program suppmi costs to a CSD program with any 
other public or privately funded program. 

E. Severe Weather Energy Assistance and Transportation Services (SWEATS) 

Reimbursement shall be in accordance with the SWEATS Policy when 
specifically authorized by CSD. The SWEATS Policy is hereby incorporated by 
reference to tllis Agreement and available on the CSD Providers' website at 
https :/ /providers.csd. ca. gov. 
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A. Federal Funding Accountability and Transparency Act Reporting (FFATA) 

CSD may issue guidance and/or Amendment(s) to this Agreement, establishing 
additional reporting requirements as necessary to ensure compliance with the 
Federal Funding Accountability and Transparency Act (FFATA) or other Federal 
and State regulations, as applicable. 

B. Monthly Reports 

1) Contractor shall submit to CSD Contractor's expenditures and activities 
(excluding ECIP Fast Track and HEAP Electric and Gas) by entry into the 
web-based, Expenditure Activity Reporting System (EARS). The monthly 
reports shall be submitted on or before the fifteenth calendar day 
following the reporting period, irrespective of the level of activity or 
amount of expenditure in the preceding period. 

2) Expenditures for Assurance 16, Intake, ECIP WPO, ECIP EHCS, 
SWEATS, and HEAP program costs shall be reimbursed through the 
LIHEAP Monthly ERA 16 Expenditure/Activity Report via EARS . . 

3) Expenditures for Weatherization shall be reimbursed through the LIHEAP 
Monthly Weatherization Expenditure/Activity Report via EARS. 

4) All adjustments, if any, must be reported through EARS under the report 
period in which the expenditures occurred. 

5) Contractor shall also submit to CSD client/job detailed data for services 
. rendered under LIHEAP Weatherization, ECIP EHCS, ECIP WPO, and 
HEAP WPO for the monthly period in which the service activity occurred 
and reimbursement for the service activity is requested. 

a. Utilizing the software database collection system, Contractor shall 
submit monthly detailed client/job data separately from the EARS 

· monthly activity/reimbursement reporting. 

b. The client/job detailed data shall be sent electronically on or before 
the fifteenth calendar day following the reporting period in which 
direct service aCtivity occurred. 

c. The monthly ERA 16 Expenditure/ Activity Report and the 
monthly Weatherization Expenditure/ Activity Report will not be 
processed until CSD has reviewed and approved the Monthly 
Client/Job Detailed Data Report. 
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EXHIBITB 
(Standard Agreement) 

C. Solar Warranty Reporting 

(2014 LIHEAP) 

Contractors participating in the 2013/2014 Solar Water Heating (SWH) Pilot 
Project shall report to CSD whenever warranty work is required on any Solar 
Water Heating Systems installed under the pilot. The SWH Warranty Report 
shall include a written description of the following: 

1. Dwelling address at which warranty work was provided; 

11. Reason for warranty work (what was the problem); 

111. The date (or dates) on which warranty work was provided; and 

iv. List of the costs charged to the LIHEAP contract for the warranty work. 

The SWH Warranty Report shall be submitted during the month in which 
reimbursement for the warranty work is requested. 

The SWH Warranty Report shall be submitted, via email, to wx@csd.ca.gov with 
the words "SWH Warranty Report" in the Subject line. 

D. CSD Review 

1) CSD shall review_ Contractor's monthly reimbursement/activity reports and 
evaluate Contractor's performance related to program and fiscal operations 
and its demonstrated ability to effectively utilize all funds available under 
this Agreement. 

2) The issuance of other CSD contracts, including reimbursement payments 
to the Contractor, shall be contingent upon timely receipt of the required 
reports and/or compliance ofmateiial requirements ofthis Agreement. 

E. Close-out Report 

1) Contractor shall submit on appropriate CSD forms, a close-out report, 
verifying all actual, allowable, and allocable costs earned during the term 
of this Agreement. Administrative costs, outreach, intake, and training 
and technical assistance shall not exceed the maximum allowable 
amounts. Administrative and Assurance 16 costs shall remain 
proportionate to the cumulative allowable program expenditures for 
consideration and nonconsideration. Any administrative and 
Assurance 16 costs that exceed these limits shall be disallowed and 
returned to CSD within 90 calendar days after expiration of tllis 
Agreement. Subsequent payments, including advance payments, for 
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EXRIBITB 
(Standard Agreement) 

(2014 LIHEAP) 

LIHEAP or other CSD contracts shall also be contingent upon timely 
receipt of the close-out report of this Agreement. 

2) The issuance of other CSD contracts, and reimbursement and advance 
payments for existing contracts, shall be contingent upon receipt of the 
close-out report which is due 90 days from the end of the contract term. 

3) The close-out report shall include the following forms: 

a. Close-out checklist with authorized signature (CSD 733); 

b. Interest and Program Income Earned Reconciliation Report (CSD 
733F); and 

c. Equipment Inventory Schedule (CSD 733G). 

4) Interest and Program Income-Earned and Expended 

Contractor shall use a CSD 733F, LIHEAP Interest and Program Income 
Earned Close-out Reconciliation, to report actual costs and/or interest 
income earned and expended. Pursuant to CCR § 10085, program income 
earned and expended are subject to the expenditure and reimbursement 
guidelines for the program year in which expenditures occur. 

5) Any weatherization materials purchased with the funds under this 
Agreement and remaining at the expiration of this Agreement shall be 
credited against Contractor's weatherization materials expenditures under 
this Agreement and charged to whatever oth~r weatherization program 
Contractor may have in effect. If Contractor has no other weatherization 
program in effect, the State shall be contacted for disposition instructions. 

7. ATTACHMENTS TO THE CONTRACT 

The following documents are hereby attached to this Exhibit. Contractor shall complete 
the forms in Attachments I, II, and III and insert them into this Agreement upon 
execution of this Agreement, pursuant to Section 2.A. above. 

A. ATTACHMENT I 2014 LIHEAP WEATHERIZATION BUDGET 
(CSD 557D) and Instructions; 

B. ATTACHMENT II 2014 LIHEAP EHA-16 PROGRAM BUDGET 
{CSD 537E) andlnstructions; 

C. ATTACHMENT III 2014 LIHEAP NONCONSIDERATION ALLOCATIONS 
(CSD 516); and 
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EXIDBITB 
(Standard Agreement) 

(2014 LIHEAP) 

D. ATTACHMENT IV REIMBURSEMENT RATES FOR WEATHERIZATION 
AND EHCS ACTIVITIES. 

\\cobra\shared\Contracts\Low Income Home Energy Assistance Program\2014 LIHEAP\E:xhibits\2 LIHEAP Exhibit 
B Budget Detail and Payment Provisions Rev 12.16.13.docx 
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State of California 
DEPARTMENT OF COMMUNITY SERVICES AND DEVELOPMEN1 
CSD 557D (Rev. 12/09/2013) 

EXHffiiT B- ATTACHMENT I 
2014 LffiEAP WEATHERIZATION BUDGET 

Contractor: Contract Number: 

El Dorado County Health and Human Service Agency 148- 5007 

Class "B" Contractor's License No.: Name on License: 

Prepared By: E-mail Address: -

Jose Martinez/Accountant II jose.martinez@edcgov.us 

10- ADMINISTRATIVE BUDGET COLUMNA 

1 Administrative Costs $ 6,468 

2 Administrative Equipment (More than $5,000) 

Total Administrative Budget (Total of Lines 1 - 2) $ 6,468 

20- WEATHERIZA.TrON PROGRAM BUDGET 

1 Intake $ 6,468 

2 Outreach 4,042 

3 Training and Technical Assistance 4,042 

4 Direct Program Activities 54,026 

5 Liability Insurance 1,000 

6 Major Vehicle and Equipment (More than $5,000) 

7 Minor Vehicle and Equipment (Less than $5,000) 

8 Workers' Compensation 300 

9 General Operating Expenditures 4,500 

10 Training and Technical Assistance- Solar Hot Water Heating 

Total Program Costs (Total of lines 1 -10) $ 74,378 

30- TOTAL BUDGET (Total of Section 10 and 20) 
~ :•:. ., 

~ ·~. $ 80,846 

Telephone Number: 

(530) 642-4839 

Expiration Date: 

Fax Number: 

(530) 621-2518 

COLUMNB 

$ 6,468 

$ 6,468 

$ 6,468 

4,042 

4,042 

54,026 

1,000 

300 

4,500 

$ 74,378 

$ 80,846 



INSTRUCTIONS 
EXHJBIT B- ATTACHMENT I, 2014 LlliEAP WEATHERIZATION BUDGET 

CSD 557D (Rev. 12/09/13) 

10- ADMINISTRATIVE BUDGET 

Line 1 - Administrative. Costs - Enter the amount of funds allocated for all Administrative Costs for 
Columns A and B. Administrative costs includes salaries, wages, worker's compensation, and fringe 
benefits for administrative staff, accounting, audit, intake (intake in excess of 5% may be charged as an 
administrative cost), equipment, facilities, office equipment and supplies, telephone, training and travel 
for admmistrative staff, utilities, and miscellaneous expenditures. 

Line 2 -Administrative Equipment - Enter the budgeted acquisition amount (actual cost to purchase) for 
office equipment. These are purchases that are $5,000 or more. 

Total Administrative Budget- The sum oflines 1 through 2 will auto-populate. 

20- WEATHERIZATION PROGRAM BUDGET 

Line 1- Intake- Enter the amount of funds allocated for Intake activities in Columns A and B. 

Line 2- Outreach- Enter the amount of funds allocated for Outreach activities in Columns A and B, i.e., 
flyers, brochures, advertisements, etc. 

Note: Outreach is 5% of the total Weatherization Program Budget, excluding carryover and 
administrative costs. For Column A, this amount is 5% of the Weatherization Program Budget to 
be paid to Contractor for the months of January through March ( 60% of the total Weatherization 
Program Budget). For Column B, this amount is 5% of the total remaining amount (40% of the 
total Weatherization Program Budget) to be paid contingent upon approval of a Weatherization 
Waiver as referenced in the contract. 

Line 3 -Training and Technical Assistance - Enter the amount of funds allocated for weatherization­
related training and technical assistance, both internal and external, in Columns A and B. Costs include 
actual labor costs, training materials, admissions, and travel expenditures. Training costs must not exceed 
5% of the total Weatherization Program Budget. . 

Line 4 -Direct Program Activities - Enter the amount of funds budgeted for Direct Program Activities in 
Columns A and B. Include costs associated with the installation of measures including labor, materials, 
subcontractors and other program costs. 

Line 5 - Liability Insurance - Enter the amount of funds budgeted for insurance bonds, general liability, 
vehicle insurance, and pollution occurrence insurance (if applicable) in Columns A and B. 

Line 6- Minor Vehicles and Field Equipment (Acquisition Costs)- Enter the budgeted amount of vehicle · 
and field equipment (actual acquisition cost of purchases under $5,000) and lease payments to be incurred 
in Columns A and B. 

Line 7- Major Vehicles and Field Equipment (Acquisition Costs)- Enter the budgeted acquisition 
amount (actual cost to purchase) of vehicle and field equipment in Columns A and B. These are purchases 
that are $5,000 and over. Vehicle and field equipment purchases or lease purchase option with a value of 
$5,000 or more need prior approval from CSD. 

Line 8- Workers' Compensation- Enter the amount of funds budgeted for worker's compensation for 
program staff in Columns A and B. Do not include worker's compensation for salaries allocated to 
administrative costs. 
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Line 9- GeneraVOperating Expenses- Enter the amount of funds budgeted for Operating Expenses in 
Columns A and B. 

Line 10- Training & Technical Assistance- Solar Hot Water Heating- Enter the amount of funds 
budgeted for Training & Technical Assistance for Solar Hot Water Heating. 

Total Program Costs- The sum oflines 1 through 10 will auto-populate for Columns A and B. 

30- TOTAL BUDGET 

Enter the sum of Sections 10 and 20 for Columns A and B. Verify the total allocation as provided by 
CSD. 

\\cobra\shared\Contracts\Low Inconie Home Energy Assistance Program\2014 LIHEAP\3-Exhibit B- Attachment I 2014 WX Budget 
INSTRUCTIONS.docx 
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State of California 

DEPARTMENT OF COMMUNITY SERVICES AND DEVELOPMENT 
CSD 537E (Rev. 12/09/2013) 

EXHIBIT B- ATTACHMENT II 
2014 LIHEAP EHA-16 PROGRAM BUDGET 

Contractor: I Contract Number: 

El Dorado County Health and Human Service Agency 148- 5007 

Prepared By: Name and Title (Please Print) ~E-mail Address: 

Jose Martinez/ Accountant II jose. martinez(a)edcgov. us 

10-ASSURANCE16BUDGET 

1 Assurance 16 Activities 

20- ADMINISTRA. 11fVE BUDGE]' 
. . · 

.1 

I Administrative Costs 

2 Administrative Equipment (More Than $5,000) 

TOTAL ECIPIHEAP Administrative Budget (Total of Lines 1 - 2) 

30 - INTAKE BUDGET 
' 

1 Intake 

40- OUTREACH BUDGET 

I Outreach 

50- TRAINING AND TECHNICAL ASSISTANCE BUDGET 

1 Training and Technical Assistance 

60- ECIP/HEAP PROGRAM BUDGET ~' 

1 ECIP EHCS Diagnostics 

2 ECIP EHCS Cooling Service Repair/Replacement 

3 ECIP EHCS Heating Service Repair/Replacement 

4 ECIP EHCS Water Heater Repair/Replacement 

5 ECIP EHCS Other Program Costs 

6 ECIP Wood, Propane, and Oil 

7 Severe Weather Energy Assistance and Transportation Services (SWEATS) (activated by CSD) 

8 HEAP Wood, Propane, and Oil 

9 Liability Insurance 

10 Major Vehicle and Equipment (More than $5,000) 

11 Minor Vehicle and Equipment (Less than $5,000) 

12 Workers' Compensation 

13 General Operating Expenditures 

14 Automation Supplemental 

TOTAL ECIP/HEAP Program Budget (Total of Lines 1 - 14) 

70- TOTAL BUDGET (Total of Sections 10, 20, 30, 40, ,50, and 60) 
~ -~ " 

I 

Telephone Number: 

(530) 642-4839 

Fax Number: 

(530) 621-2518 

$ 26,949 ... 
>~·,-

." 

$ 20,481 

$ 20,481 

'< 

$ 34,494 

$ 21 ,559 

$ 8,624 

$ 200 

4,391 

6,500 

2,550 

200 

147,718 

1,200 

250 

9,000 

1,000 

$ 173,009 

', $ 285,116 



INSTRUCTIONS 
EXHIBIT B- ATTACHMENT II, 2014 LlliEAP EHA-16 PROGRAM BUDGET 

CSD 5~7E (Rev. 12/09/2013) 

10- ASSURANCE 16 PROGRAM BUDGET 

Line 1 - Assurance 16 Activities - Enter the amount of funds allocated for Assurance 16 Activities. 

20- ADMINISTRATIVE BUDGET (ASSURANCE 16, ECIP, AND HEAP) 

Line 1 -Administrative Costs- Enter the amount of funds allocated for Administrative Costs. Administrative costs 
include salaries; wages; workers' compensation, and fringe benefits for administrative staff, accounting, audit, 
intake (intake in excess of 8% may be charged as an administrative cost), equipment, facilities, office equipment 
and supplies, telephone, training and travel for administrative staff, utilities, and miscellaneous expenditures. 

· Line 2 -Administrative Equipment - Enter the budgeted acquisition amount (actual cost to purchase) for office 
equipment. These are purchases that are $5,000 or more. 

Total Administrative Budget - The sum of lines 1 through 2 will auto-populate. 

30- INTAKE PROGRAM BUDGET (ECIP AND HEAP) 

Line 1 - Intake - Enter the amount of funds allocated for Intake activities. 

40- OUTREACH BUDGET (ECIP AND HEAP) 

Line 1 - Outreach - Enter the amount of funds allocated for Outreach and related services. 

50- TRAINING AND TECHNICAL ASSISTANCE 

Line 1 -Training and Technical Assistance - Enter the amount of funds allocated for Training and Technical 
Assistance. 

60- ECIP/HEAP PROGRAM BUDGET 

Lines 1 through 14- ECIPIHEAP Program Budget Line Items- Enter the amount of funds budgeted for ECIP 
EHCS Diagnostics, ECIP EHCS Cooling Service Repairs and Replacements, ECIP EHCS Heating Service Repairs 
and Replacements, ECIP Water Heater Repair/Replacement, ECIP EHCS Other Program Costs, ECIP Wood, 
Propane, and Oil payments, Severe Weather Energy Assistance and Transportation Services (SWEATS), and 
HEAP Wood, Propane, and Oil payments. Enter the amounts budgeted for liability insurance, mirior vehicle and 

·equipment (include those purchases that are under $5,000 per unit and lease payments), major vehicle and 
equipment (include those purchases that are m-:er $5,000 per unit), workers' compensation, general operating 
expenditures, and automation supplemental. 

Total ECIPIHEAP Program Bud!i;et- The sum of items 1 through 14 will auto-populate. 

70- TOTAL BUDGET 

Enter the sum of Sections 10 through 60. 

\\cobra\shared\Contracts\Low Income Home Energy Assistance Program\2014 LIHEAP\4-Exhibit B- Attachment ll 2014 ECIP CSD 537E HEAP Budget 
INSTRUCTIONS .docx 
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State of California 
DEPARTMENT OF COMMUNITY SERVICES AND DEVELOPMENT 
CSD 516 (Rev 12/09/2013) 

EXHIBIT B - ATTACHMENT III 

2014 LIHEAP NONCONSIDERATION ALLOCATIONS 

Local Service Provider Name "'Contract Number: -
El Dorado County Helath and Human Services Agency 148- 5007 

_PreiJareQ ~y: NAME AND TITLE_(please print) 
~ 

.~ 

Jose Martinez, Accountant II 

E-lllail Adqress: rhone Number: tax Number: 
jose"martinez@edcgov.us (530) 642-4839 (530) 621-2518 

NQNCQNSIDERATION ECIP FAST TRACK BUDGET 

Enter the name of each county in your service territory on a separate line 
Enter the dollar amount to be 

allocated to the county 

I ElDorado $ 13,477 

2 Alpine 364 

3 

4 

5 

6 

7 

8 TOTAL $ 13,841 

NONCONSIDERATION HEAP BUDGET 

Enter the name of each county in your service territory on a separate line 
Enter the dollar amount to be 

allocated to the county 

I ElDorado $ 154,983 

2 Alpine 4,185 

3 

4 

5 

6 

7 

8 TOTAL $ 159, 168 

TOTAL NONCONSID"ERATION ECIP AND HEAP BUDGET " 

Enter the name of each county in your service territory on a separate line 
Enter the total dollar amount to be 

allocated to the county 

I ElDorado $ 168,460 

2 Alpine 4,549 

3 

4 

5 

6 

7 

8 TOTAL $ 
., < 173,009 

The total amount allocated to the Nonconsideration program must be entered by Contractor and is not made part of the total consideration for this Agreement but 
shall be for Contractor's use as described in EXHIBIT B, BUDGET DETAIL AND PAYMENT PROVISIONS, and EXHIBIT F, PROGRAMMATIC 
PROVISIONS. 

The total Nonconsideration Budget must match the total nonconsideration allocation on the CSD 622 LIHEAP Expenditure and Performance Benchmarks. 

\ 



EXHIBIT B, ATTACHMENT IV- REIMBURSEMENT RATES 
FOR WEATHERIZATION AND EHCS ACTIVITIES 

1 IDwellina Assessment , .... ,.vuo ~uov 
I 

2 IREM/Desian Energy Audit rd··~r·'"~lR~n'\l~'illMim11rl J~~:!rn.lll.tir)i _;,·_., . -l' ~llr JL.:l ~i~ . 
Pre 

3 (Combustion Appliance Safety Test ------------------------------
Post 
--
Pre ~ 

4 I Blower Door Test 1------------ ------------------
Post 
--
Pre _

1 
5 I Duct Leakaae Test 1------7·----------------------

I 
Post 

6 IHERS Rater "'lf!Miffilii!i!~a:u~nm~liilQ!iJrr'li~1'~1 ffiH!!!.m[{jj[- r-'lj[glJil,1iJj;mlJi1r.rU~ •;lij 1-.... t::t:.... ' (I~ ... ,_, ... !'j l•ffl t ... ;e.t 

7 !Permits l~nhlil~iilliTNffmRitJJtHilllln1ilh~1tilrru: l 

Post-Weatherization l !\li1ili!l!ftt}[;{ftlfl!llfilflltffi~lll~llf.1!!!1Uirl r. l 

2 I smoke Alarm 
Lithium Battery or Hard-
Wired 

Electric . 
------------------------------

3 ,---"'"~ Appliance Repair, Free 
-· " Range or Cook Top Natural Gas and Propane 

ADS 

ADS 

ADS 

ADS 

ADS 

ADS 

·--

HSM 

HSM 

2014 LIHEAP 

I LIHEAP I 
No maximum at this 

time 

LIHEAP 
No maximum at this 

I 1 audit oer dwellina 1 :1l!iif,.!IJ!i~lllll!~Bi~ Uli!ii.!ili!i!fiFr~~ lii¥Jillfi!liil!ifflBI 41 
time 

No maximum at this 
time I No maximum at this time 

I I No maximum at this 
LIHEAP 

time I No maximum at this time l ffl.l!!IJlliillutm¥JJilllli:wtllillJ!ll¥.1ml ~tiiitl llilll!!MI!Ii l 2,3 

UHEAP, ECIP No maximum at this 
No maximum at this time BJII&II~~~~~~·, 3, 10 

EHCS time ilr' · • · r -lit ~,milllir. L • ~~, [ .\u' :~i 
LIHEAP, ECIP ifllllii~~;;~r."!ff~ l~ilrmlrnl EHCS ~Q. ~ .• • \\i*~~i!.B• 0 lf:;-t)£ No max. quantity If incurred ~ .... , · ?.l:1t ol ! 46 

. ~·- .. ~,~~,,; r.~~ :.J+;;> :"\. ~ 

1 LIHEAP. ECIP li:U.:t31!iliiiilf1i~i1~mllr~l 
-· • -- 7h.:f3 '-~ · · ·' , I\ ·- ~.tu_.,..\ ·•:l . ~ ·•. No max. quantity I If incurred l llli1'lmlilll1i!lilH~ I 46 

1 inspection per dwelling unless 
I . ···-·- I No maximum at this return visit is necessary to 

1 !!1}llilfail!l1Hti!l!li\!fin!lllli!ffili!il!!!H i iii1!ll1iil!l!iifii!ft~i< l 4 time inspect additional work 

~t!iti?!t*f*?!~~~1#ill~~~Jt~?J.~,ti~ 
I of · .... ,.,. ••• 

$68 per alarm 
L...II.._,V 

LIHEAP, ECIP $68 per alarm I minimum auantitv as required bvl 4 EHCS 

I LIHEAP 
$467 per dwelling or 1 repair or replacement per 

I 4 
50% of replacement dwelling; primary only 

l ~:.m'm\41J.klo11.l'JiiH,I.; I 6,7 ,' 8 
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EXHIBIT B, ATTACHMENT IV- REIMBURSEMENT RATES 
FOR WEATHERIZATION AND EHCS ACTIVITIES 

4 

Cooler 

5 I Coolin a Repair L .. . . - ... _ 

I 

I 

6 ICoolina Replacement J!!.!.'.!~~~!.!~~!':.., _________________ l 

7 I Heatina Source Repair I'YIUIU-UIII~ VCIIUOI IJf~U:;tll I 

HSM 

HSM 

HSM 

HSM 

LIHEAP 

I 
................. ,... .... . ~ ......... . ~ ...,, 

---~9~_'?!!~.P..1.?_C:.E.:!:I:!~!"!L_ 
I LIHEAP, ECIP 

EHCS $1742 per dwelling or 
50% of replacement 

-------------------------
$788 per MUD or 50% 

of replacement 

$1575 per dwelling 
---------------

$1644 per dwelling 

I LIHEAP, ECIP I 

EHCS . 
$3483 per dwelling 

$1575 per MUD 

$17 42 per dwelling or 
50% of replacement 

1 repair or replacement per 
dwelling; primary only 

1 repair or replacement per 
dwelling; primary only 

--------------· 
1 repair or replacement per 
unit; primary only (66%/50% rule 

a lies 

1 repair or replacement per 
dwelling; primary only 

I 

'·---------------------------------1 
1 repair or replacement per MUD I unit; primary ont~ (66%/50% rule 

apphe 

I 1 repair or replacement per 
dwelling; primary only 

"""' , 0, I "'" ..,, •un " ,. I' "'''~" .... om;;;,-p;;,-;;;u; I EHCS of replacement umt; pnmary onlY. (6.6%/50% rule 1 
-------------------

$2375 per dwelling or 
50% of replacement 

1 repair or replacement per 
dwelling; primary only 

2014 LIHEAP 

10 

4 

10 

-------------------------jllmro~~Er---~!,~~-l . :~ :(J • n· . · !!H•f ~rr 
15 ~ lii~Wli 5, 6, 7, 8, 'lll ~I iii .t .(. I 10, 43 

20 

4 



EXHIBIT B, ATIACHMENT IV- REIMBURSEMENT RATES 
FOR WEATHERIZATION AND EHCS ACTIVITIES 

Furnace 

8 IHeatino Source Replacement !Multi-Unit Central System 

Other 

------------------------
Package (Dual Pack) ________________ ... _ ------
Wood-Fueled 

9 !Lead-Safe Weatherization I 

Electric 
------------------------------
Gas & Propane 

10 I Water Heater Reoair ~~~~;;-~~:;·---------------

------------------------------

Multi-Unit Central System 

Electric 
-----------------------------

Natural Gas and Propane 
11 IIWater Heater Replacement 1------------------------------

Mobile Home 
--------------

Mulli-Unit Central System 

Olher 
12 ICVA Venting I 

Louver Doors Only 

I 

I HSM 

I HSM 

HSM 

HSM 

I 
HSM 

2014 LIHEAP 

$3483 per dwelling 
I I 1 repair or replacement per ----------------------1 

$4591 per dwelling dwelling; primary Qnly I ldi~ M;t;Y'<\!1ti~~ilt' l 5, 6, 7, 8, 
10; 43 

---------------------------1 ltllillillf1il 
LIHEAP ECIP 1 repair or replacement per MUD 

I '""' I ''4'~~"'-WO''"'--f~":'",7'" '"""'" rulo 

20 

$4749 per dwelling 

----- - - ------------------ 1 repair or replacement per 
$6728 per dwelling dwelling; primary only 

--------------------
$4749 per dwelling 

I ~ ... EHCS~IP I N/A I As required by EPA I N/A 1:1/~iJ!fi!SID!l:l 5 

$97.0 per dwelling or 1 repair or replacement per 
50% of replacement dwelling; primary only 

LIHEAP, ECIP 
I 4 

EHCS 

------------------------- -----------------------· 
$970 per MUD or 50% 

1 repair or replacement per 

of replacement 
unit; primary only (66%/50% rule 

I 1 repair or replacement per 
LIHEAP, ECIP 

$1940 per dwelling 
dwelling; primary only 

EHCS 
I 10 

I I $1940 per MUD I ,. 

$225 per dwelling 
1 repair or replacement per 

N/A 
LIHEAP, ECIP 

EHCS 
I $500 per dwelling I 

I 1'-'t-'QII Ul ''"'t-'''""""'-'111""11\ t-'""1 
I N/A l ~ll~li!lffillll«ii!f.l 47 

P~no ~ nf A 



EXHIBIT B, ATTACHMENT IV- REIMBURSEMENT RATES 
FOR WEATHERIZATION AND EHCS ACTIVITIES 

2 ICaulkino I Multi-Unit I 

3 ICeilino Insulation 1------------------------------~ 

4 IComoact Fluorescent Lamos 1------------------------------~ 

5 I Cover Plate Gaskets I I 

6 I Door Reoair 1 vuu·~~~ ~·a.,., - 72'7x-ao·;-~nd-1 

7 1: . .-v:-• "~;·~~~ ... ~ ... -~~-~- .. -~ .. -~ 1 ... 111u1~~H ~10;);)- 72·;;;a-o~~~-~d-1 

8 )Duct Insulation I I 

9 I Duct Reoalr and Reolacement I I 

10 I Filter Reolacement 1---------------------- --------~ 

11 ~:...·~-.. ~-~~· ·· : -· ~· .. ~·~ ~~·· · ~ I I 

12 ~.~·-:-- . ·-:-~·~~~ ·· ·~ · .. ~~·~- .. -~ .. ·- I I 

INS 

INF 

INS 

EBL 

INF 

INF 

INF 

JNS 

INF 

GHW 

EBL 

INF 

LIHEAP 

$90 per dwelling 

I LIHEAP I $45 ;;r-~~~~~~~~----1 
------------

$75 per dwelling 

$0.86 per sq It 
--------·-------· 
$1 .05 per sq It ~ 

I LIHEAP 1-------------------------
$1.18pers.qft · 

--------
$1.40 per sq ft 

$68 per lamp 
I LIHEAP 1-------------------------

$7 per bulb 

I LIHEAP I $33 per dwelling 

$250 per door 

I LIHEAP 
~-------------------------

$713 per door 
·-------------------
$856 per door 

$500 P.er door 

I LIHEAP 
~---------------------~---

$1425 per door 
--------------------
$1782 per door 

I LIHEAP 
I Up to $0.95 per square 

foot 

I ~ .. ·~~·, ~~ .. . - · ·-- I $2200 per dwelling I 
I LIHEAP I $1 00 per dwelling 

I LIHEAP $150 per dwelling 

I LIHEAP I $525 per dwelling 

2014 LIHEAP 

1 caulking per dwelling I 4 

1 occurrence per dwelling; no I 
maximum quantity 

20 

2 lamps per dwelling 
--------------------------------- 4 5,27 

1 o bulbs per dwelling 

1 occurrence per dwelling 20 16 

3 repairs per dwelling 
---------------------------· 

I . 15 

1 repair per dwelling 

3 replacements per dwelling 
-------------------------------

I 15 l :mllt'~l\L'Jffif{!lfffilnl 17,36 

1 replacement per dwelling 

1 occurrence per dwelling; no 
1 

maximum quantity 
10 

1 repair or replacement per 
I 10 

dwelling 

1 occurrence per dwelling 
---------------------------------1 4 IMflil'.til!nl\lllWflltlll 35 

1 occurrence per dwelling 

2 lamps per dwelling I 4 

1 occ':'_'~e-~~~e!. d-~~~ling; no I 10 l ~!lP.ll!#ii~'t l 17,42 



EXHIBIT B, ATTACHMENT IV- REIMBURSEMENT RATES 
FOR WEATHERIZATION AND EHCS ACTIVITIES 

9 1'_"::·· .... :· ._,,, ........ ~ .... ~ ................. , ', ... ,.. ..... 1: : ....... :::11:- ' ........ ,.. ... , ......... "'""'""'""':::11 I 

14 IKneewall Insulation 1----- -------------------------~ 

15 
~~echanical Ventilation (ir required 
I by blower door diagnostics and MV 
calculations) 

16 I Microwave Oven I I 

17 I Minor Envelope Repair I I 

18 I Limited Home Repair I I 

19 I Rerrigerator Replacement 1------------------------------~ 

20 !Thermostat 1--- --- ------------------------~ 

21 Vent Cover, Interior 
Evaporative Cooler/Air 
Conditioner 

22 Water Heater Blanket 

23 IWater Heater Pioe Wrao I I 

GHW 

.OTH · 

INS 

OTH 

EBL 

INF 

OTH 

EBL 

HCM 

INF 

GHW 

GHW 

INF 
24 IWeatherstriooina 1------------------------------~ -------------

INF 

25 I Windows- Catastrophic leaks only 1------------------------------1 INF 

26 I low Flow Toilet lreauired bv local buildina I GHW 

2014 LIHEAP 

I LIHEAP I $35 per showerhead 
1 occurrence per dwelling; no 

1 
maximum quantity 

4 
-------

$27 per showerhead 

I LIHEAP I $350 per dwelling I 1 repair or replacement per 
I 10 

$1 .05 per sq ft 
1 occurrence per dwelling; no I I LIHEAP 1-------------------------~ 20 

$1 .18 per sq ft 
maximum quantity 

LIHEAP 
No maximum at this I 1 occurrence per dwelling I 10 w nm!mut111l!illi11EI 5 

lime 

I ·LIHEAP I $284 per oven I 1 oven per dwelling I 10 

$400 per dwelling 

I LIHEAP I (Amount TBD ror 1 occurrence per dwelling I 4 
disasters). 

LIHEAP I 
$600 per dwelling 

I I Dependent upon I (Amount TBD ror 1 occurrence per dwelling 
ECIP EHCS 

disasters) 
measure it supports 

$1032 per appliance 

I LIHEAP 1--------------------------j 1 replacement per dwelling I 15 
$1187 per appliance 

$65 per thermostat 
I. LIHEAP 1--------------------------j 1 thermostat per dwelling I 10 

$157 per thermostat 

I LIHEAP $66 per cover 2 covers per dwelling I 4 

I LIHEAP $55 per blanket 1 blanket per dwelling . I 4 

I LIHEAP I $3.90 per lin ft I 1 occurre~ce per dw~.~ling; no 
1 10 

$44 per door 
1 occurrence per dwelling; no 

LIHEAP ------------------------- 4 
$2.10 per lin ft 

maximum quantity 
~"1imJ~ 16 Wn..il n; 

$1200 per dwelling 11• 1 occurrence per dwelling; no . . w . .. ' 
I . UHEAP 1-------------------------

maximum quantity 
20 ·, iif!r • . ' 17,42 

$2400 per dwelling 

I LIHEAP, ECIP, I 1 occurrence per dwelling; 
$325 per toilet quantity determined by permit I 20 l!i!liillY'lllf.iJiiligU!I 48 

EHCS 
requirements 

Paae 5 of 8 



EXHIBIT B, ATTACHMENT IV - REIMBURSEMENT RATES 
FOR WEATHERIZATION AND EHCS ACTIVITIES 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

I Exterior Water Pioe Wrao 

I Floor Foundation Ventino 

I Floor Insulation 

I Mechanical Ventilation 

IShadescreens 

I Shutters 

I Storm Windows 

himer. Electric Water Heater 

I Tinted Window Film 

!Wall Insulation, Stucco and Wood 

Cooling Replacement (Energy 
Efficiency Upgrades) 

I 

I 

36" clearance 
1- -----------------------------· 

36" clearance 

I 

I 

I 

1------------~-----------------
Glass Glazing 

·----------------
Polycarbonate 

I 
I 

I 

IMulli-Unit Central System 

I OTH I 

I INS I 
INS 

I OTH 

I GHW 

I GHW I 

GHW 

I EBL I 
I OTH I 

I INS I 

EEU, 

LIHEAP I $3.90 per lin ft I 
LIHEAP I $360 per dwelling I 

$1.83 per sq ft 
LIHEAP - ------------------- -----~ 

$2.23 per sq ft 

LIHEAP 
No maximum a', .... ~ 

time 

$500 per dwelling 

LIHEAP $6.00 per sq ft 

$12.40 per sq ft 
----------------
$18.40 per sq ft 

LIHEAP ----------- --------,--- ---~ 
$13.90 per sq ft 

-------------------
$21.40 per sq ft 

LIHEAP I $112 per timer 

LIHEAP I $3.30 per sq ft 

LIHEAP I $1 .05 per sq ft 

LIHEAP, ECIP I Requires REM/Design 
EHCS Energy Audit 

'vw;;;~:~;~r:;-~U-;;~lil~·~· .. v I 
1 occurre~ce!Je~d_\\17-~ling; no I 

1 occurrence per dwelling; no I 
maximum quantity 

1 occurrence per dwelling I 

I 

I 

1 occurrence per dwelling; no I 
maximum quantity 

1 timer per dwelling 

1 repair or replacement per 
dwelling; primary only 

repair or replacement per 
unit; primary only (66%/50% 

I 

I 

I 

2014 LIHEAP 

10 l~lli~~~RII .~M ""'"""':~. -~LU , _ 5 

20 ~~~IID'illffi!!!il!!!'l ~fi¥' u•l!Jim.llil 5, 15 

20 l ff.!Wilh'lllil!U!Ifimil 24 

10 l !:!li.'li!!illillll!iiilli.'lll 5 

4 IJillfw.Htl!\lh\ililJjj[jiJ 5 

10 Ui!llllllllliflltli!:UHiil 5 

10 llfil~fllillilllfWilllifil 16 

4 

4 

20 

Per Energy Audit 



EXHIBIT B, ATTACHMENT IV- REIMBURSEMENT RATES 
FOR WEATHERIZATION AND EHCS ACTIVITIES 

2 1Heating Source Replacement 
·- Efficiency Upgrades) ~~~:ti-Unii Central System 

Other 

I 

------------------------------i 
Package (Dual Pack) 
----------------------
Wood-Fueled 

3 I Windows I Replacement 

EEU 

EEU 

1 repair or replacement per 
dwelling; primary only 

-------------------· 

1 1 
. . I , repair or replacement per MUD 

LIHEAP, ECIP Requ1res REM/Des1gn 't· . I (66 cy. 150cy. I I 
EHCS Energy Audit um ' pnmary on y o o ru e 

I I I 1 repair or replacement per 
· dwelling; primary only 

Requires REM/Design 1 occurrence per dwelling; no 
LIHEAP Energy Audit; includes maximum quantity (66%/50% I 

sliding glass doors rule applies for MUD) 

~o9 ram~.c6's tS1ttit:f.lr;~~i:!F~~~~~~r~~f!?W~~~~~~~~~;!A!i~~~:.:t.:.;t$±;~~im:~g~~;~w.i~~ffl~f::.l.lW!~%!:~i~~~~~~!fil$t;m.t~~wzt~~~$~lfi~il'~~~~1~~s~$~~~r;mw!tlar~:t~t~~.n~~grit&. 
·'t1llli•·~~·a·f'~''l'''''c··.:,~~ 

LIHEAP, ECIP ~ }ft$1i:Ja·~~1.it·;::~~t;~~,tfk . ·. l 
- Field Staff OTH >tffifw.l~·i!i!~~llt·'}"~~t~ No max. quantity 

EHCS, SWEATS ~'f:~· ~#!'l'~~ , , - ~--a .. ~Al~:t~J!+.-ti.lmll•J.f,i~ 

'i1'-:S""'~$.!\llf '' lf!l!"~l'l!''' ' ' 
t:: -"~".- Program Management & LIHEAP, ECIP :·. ·.~t~~tl .~:r~~~ ,_ ~ .-~~~ 

2 OTH _, , ............ ,.,_. __ i~*l~ii~t~~~:~ 'Sl No max. quantity I 
3 IDisoosal Fees I I OTH I ~ .. ·~~· , ~~ .. t~b'i\!,1fll;J;!·l1l!if:'/a~~w..'il,mt No max. quantity 

4 IHPO Costs I I OTH I ~ .. ·~~· , ~~ .. lit:ii.~~T®~~~~i:~~~· No max. quantity I 
5 Lodging and per diem OTH 

I..IIIL...f""\f- 0 1-VIf 
$750 per trip 1 trip per weatherized dwelling 

EHCS 

6 Ancillary Supplies OTH 
LIHEAP, ECIP Based upon inventory 

No max. quantity 
EHCS records 

Vehicle & Equipment Repair, LIHEAP, ECIP fW.~~~%'t.1!1&~1r&:mtm.~ 
7 

Maintenance, Fuel OTH 
EHCS, SWEATS -~{~~11f~~1~ No max. quantity 

~ 3:~~2 $• ·~&:(~.~ 

8 Waste Breakaoe OTH 
LIHEAP, ECIP Based upon inventory 

No max. quantity -··-- -···-·-- . . . ··- .. 

2014 LIHEAP 

Per Energy Audit 

Per Energy Audit 

Bllli1Hlfilt!Jiii.Jt~Ulli l 45 

If incurred 40 

If incurred 40 

1 trip per reweatherized fWlHriffilUEfi'nll!lll'l 
dwelling .ll •. <dR.~, !. "I 34,40 

P:lnA 7 nf R 



EXHIBIT B, ATTACHMENT IV- REIMBURSEMENT RATES 
FOR WEATHERIZATION AND EHCS ACTIVITIES 

Portable Equipment Purchased and F"'~~~!-----------------------~ 
Held on Reserve 

2 1 
Repair and Maintenance of ------------------------------
Reserved Appliances Fan ------------------------------

Generator ------------------------------
Other 

3 ~:..:~~ .. ·~· ·~·..: ,ei~~ur~m~~t:-:F~.e~, 

4 ITemoorarv Shelter/Housing I I 
5 IUtilitv Assistance Pavment I I 

2 Emergency Services 

3 

SWE SWEATS 

SWE SWEATS r~~w~¥~~~JWr~~~ . ·:!t~·W'-li>"'!l>;\'.,ii}:-:'t·· ~rit" 
M~'$:1fi~'~~ili[f~fl~1·{;;~ ~,Ut£·-~ ··(j ' 4d! .. . .t.:;t;!• ~i:t'*\~;(,.;t ... 
~_.. "~~ ~~, ~<!:~:}' 11•'" J• }1o" "'~• !~'!J!~:f~ ),• !.~~ii!~{f.~~~~}J..~~~~ri 

SWE SWEATS 
~~~~ilW~~~~~;t~~~w~ng~ttt~~11 
:n~-r~ttMtlJi~~~~mi~ ·ir:--~1~1~~ 

SWE I SWEATS l ~i11J!!Milr91.~ih~"'Q!!@.tlj ...... %.~ •. l .• ~~ •. .. e~ _::;>41 • .Smte ....... _ 

SWE SWEATS 
·~v····•<tl@@r<~•~~ms·;z;!. " ~ "1'"''5''11~ l -~f·' · - ~~~ ~-loi-~~·- tr- ~, ru .. :·_ '~-~fi<'?i'~~ . :t~~:--!!.!#t· ·\: .~! 

SWE SWEATS 
m:lwr.'f~i,W"4:"~~§i"rr.t·~~jjiQ\;~ 
~ ~ .. :s;~if~~~w~~~*~ 

SWE SWEATS 

SWE SWEATS 

SWE SWEATS 

~!cra·ssinC3tiOil~Kel~~m~~il)!::I~~~~~t~'§l!W~~tmt~~rl~Rki;i~J~:f~::i;:!l:i!!f'.i-pfiJ~f~~=1fr~J1'~~~~i~~~~ .!, ~~±~t~i!j!£~£~~t!-t':r.t~~w~~~f: 
ADS AssessmenUDiagnostics HSM Health and Safety Measure 
EBL Electric Baseload Measure INF Infiltration Reduction Measure 
EEU Energy Efficiency Upgrade INS Insulation Measure 
GHW General Heat Waste OTH Other Program Cost 
HCM Heatino/Cooling Measure SWE SWEATS 

No max. quantity 

No max. quantity 

No max. quantity 

No max. quantity 

No max. quantity 

No max. quantity 

No max. quantity 

No max. quantity 

No max. quantity 

•• Maximum reimbursements do not represent fixed fees. Waivers must be sought if costs and/or quantities exceed maximums or installation is outside the scope of the program. 

2014 LIHEAP 



EXHIBIT B, ATIACHMENT IV- FOOTNOTES 
FOR WEATHERIZATION AND EHCS ACTIVITIES 

2014 LIHEAP 

1 Unit assessments must only be conducted by·assessors who have received all of CSD's required training. A pre-CAS test Is required as part of the assessment unless the dwelling is deferred before a 
test can be completed. Post-CAS tests must be conducted in accordance with CSD Weatherization Installation Standards. 

2 Following a determination that no combustion byproduct hazards exist, pre-weatherization blower door testing for shell-sealing purposes is a mandatory activity on a minimum of twenty percent (20%) of 
the total SFD (1 to 4 units) including mobile homes, and a minimum of five percent (5%) of MUD (5 or more units) weatherized under this Agreement. Blower door diagnostic testing shall be proportional 
to the number of completed units for each quarter. 

3 A duct leakage test using the Duct Blaster is a stand-alone test and may be performed in conjunction with the Blower Door Test for purposes of assessing outside air infiltration. Duct leakage testing is 
required for all dwellings with duct systems unless it is not feasible. Only Duct Blasters are allowed to be used to conduct duct leakage. 

4 Inspections are required on 100% of all weatherized dwellings under this Agreement and must be completed in accordance with CSD Inspection Policies and Procedures. Inspections are to be 
reimbursed using actual labor hours for the inspection activity on the job site. 

5 If a combustion appliance safety hazard or other unsafe conditions requiring repair is found to exist and cannot be repaired under the scope of the program, Contractor may only install non-infiltration 
reduction measures as identified by this note and are not combustion appliances. No catastrophic leaks can be repaired . 

6 Must be classified as mandatory if a gas or electrical safety hazard exists. Age of the appliance cannot be used as a criterion for replacement. 

7 If required by the local jurisdiction, a building permit must be obtained and finalized for vented appliance installations (Furnace, Boiler, Water Heater, Cook Top and Free Standing Range, and Vented 
Space Heater), Evaporative Cooler, Central HVAC, and Wood-Fueled. 

8 Special licensing is required for the Installation of Central HVAC systems, Furnace, and Boilers. Special licensing may also be required for the installation and/or repair of Evaporative Cooler, Oven Cook 
Top and Free Standing Range, Vented Space Heater, Air Conditioning, and Gas and Electric Water Heaters, if two or more weatherization measures are not installed in a single unit. Electrical wiring 
upgrade/replacement and knob-and-tube wiring certification will always require a C-10 license. 

9 Repairs include cleaning. Filter replacement is not included and shall be charged to a separate line item. 

10 These maximums apply to heating and cooling source and water heater repairs and replacements under ECIP EHCS with the exceptions as noted in EXHIBIT B, BUDGET DETAIL AND PAYMENT 
PROVISIONS, REIMBURSEMENT GUIDELINES. Duct repair and replacement is an allowable stand-alone measure when needed or triggered by Title 24 regulations under the weatherization program 
only. However, duct leakage tests and duct repairs and replacements can only be charged to ECIP EHCS when provided in conjunction with heating/cooling services billed to EHCS when required under 
Title 24. 

11 Costs that exceed the maximums in other categories of cooling and heating repairs and replacements cannot be charged to the line items reserved for other types of cooling and heating units not already 
listed. 

12 Propane furnace repairs and replacements shall be reimbursed under Other Types Not Listed. 

13 Energy Conservation Measures and Activity Definitions are included in the CSD Weatherization Installation Standards (WIS), and EXHIBIT G, DEFINITIONS. 

14 A wood-fueled space heater may only be installed if it is to be used to replace a fossil-fueled space heater and/or damaged or hazardous wood stove that cannot feasibly be repaired, i.e., cost of repair 
exceeds thirty percent (30%) of replacement cost or existing unit is not a listed and labeled stove. 

15 It is NO longer required that attic and floor foundation venting be installed in conjunction with ceiling and floor insulation, respectively. 

16 When using a blower door in conjunction with weatherizing a dwelling, do not apply these measures if the infiltration is less than the Minimum Ventilation Requjrement or if the economic stop point for air 
sealing has been reached. Does not apply to catastrophic leaks that meet criteria per CSD WIS. 

17 Costs that exceed the maximums in Glass Replacement, Window Repairs and Replacements and Door Repairs and Replacements cannot be charged to Minor Envelope Repair. Repairs for catastrophic 
leaks require clear photographic docu(Tlentation and calculation in the client file. 

19 Includes sliding glass doors. Does not include weather-stripping applied to attic and crawl space access hatches, to evaporative-cooler and air-conditioner covers, or to open combustion appliance 
enclosure doors. Expenditures for weather-stripping applied to covers and enclosure doors shall be charged under the appropriate appliance repair line item. When insulation is not installed, applies to 
access hatches and windows. 

20 Technicians performing evacuation and charging of refrigerant must have EPA-approved certification as a Type II or Universal technician. Refrigerant shall be recovered, and all hazardous waste 
materials shall be disposed of in conformance with federal, state, and local codes. 

21 Do not perform if dwelling has an operable evaporative cooler. 
23 Cabinet retrofits are only allowed for built-in microwaves that have been replaced and are reimbursable under Minor Envelope Repair. 
24 Crawl space height shall be documented on the Weatherization Building Assessment and Job Order Sheet (CSD 540). 

25 Manual Thermostats may be installed only if the old thermostat is inoperable and may be installed in lieu of Programmable Thermostats if it is determined that the client receiving such services will not be 
able to operate and maintain the Programmable Thermostat properly. 

26 Microwaves may be installed in dwellings with gas cooking appliances. I 

27 Contractors shall ensure the proper disposal of hazardous wastes products such as fluorescent. light tubes, batteries, and mercury thermostats in accordance.with the Universal Waste Rule (Hazardous 
Waste Management System: Modification of the Hazardous Waste Recycling Regulatory Program); Final Rule. 

28 Documentation in the client file shall contain the manufacturer, make, model, age, and metering information of all replaced refrigerators. Age must be verified utilizing the Refrigerator Energy Use Data at 
www.waptac.org or other applicable resources per CSD WIS. Installation or 'replacement of refrigerators must fulfill all requirements in Section 37 of the CSD WIS. 

31 Travel credits and mileage rates are no longer applicable and are not to be charged to· an individual job through EPD, ServTraq or other job reporting systems. Travel is reimbursable under Other 
Program Costs- Vehicle & Equipment Repair, Maintenance, Fuel as a stand-alone· line item.' Charges must be fully documented and supportable. 

32 The total cost per unit must be allocated to all units in the building being served by the central unit. Total costs of the central unit is subject to the sixty-six percent (66%) or fifty percent (50%) eligibility rule 
used to weatherize all units in a building. · 

33 Repairs and replacements are allowable on pre-existing and vented kitchen exhausts. New vented kitchen exhausts may be installed where one was not existing in mobile homes only. 

o ... ,.. .... .f .... .f'> 



EXHIBIT B, ATTACHMENT IV- FOOTNOTES 
FOR WEATHERIZATION AND EHCS ACTIVITIES 

2014 LIHEAP 

34 One lodging and per diem claim filed for each dwelling is not limited by the number of crew members on the out-of-town job(s) and/or the number of nights required to stay to complete the out-of-town 
job(s). It is limited, however, to one trip by a crew for each weatherized or re-weatherized dwelling. If more than one dwelling is weatherized during the single trip, the cost must be prorated among those 
units and shall be limited to that single trip. 

35 General heat waste measures are intended to be low-cost items that can be quickly and easily installed. The weather-stripping for exterior doors only includes weather-stripping for door jambs and does 
not include door shoes or thresholds which are included in door repairs and replacements. If a blower door test is to be performed, these measures can be installed prior to the blower door test. 

36 When installing an exterior door, the installation of deadbolt locks in conjunction with an exterior door replacement is allowable on rental units Q!}]y. Reimbursement will be based on the material costs for 
the door, deadbolt lock, and labor. On any dwelling, an existing and functional deadbolt shall be reinstalled in the replacement door with reimbursement limited to labor for the reinstallation. Costs 
associated with this activity is not chargeable under Minor Envelope Repair. 

37 Quantities of installed smoke alarms are dictated by code and are limited by the higher of state or local building code. Copies of local building code requiring a higher number of alarms than state code 
must be on file at the agency for CSD review. Pre-existing smoke alarms are not to be replaced unless they are non-operable after battery replacement. Battery replacement is an allowable expenditure 
under this line item. Hard-wired smoke alarms are to be installed only if required by local building code. Documentation of local building code requirements must be on file at the agency and available to 
CSD upon request. 

39 Alarms cannot be installed as a stand alone measure under ECIP EHCS. Alarms shall only be installed when a combustible heating/cooling/water heating appliance is being replaced and the local 
jurisdiction requires installation of the alarms in order to pass final inspection. ·copies of local building code requiring installation of alarms must be on file at the agency for CSD review. 

40 Disposal fees, HPO and Lodging costs are to be entered into EARS under Other Program Costs as stand-alone line items. Charges are not to be charged to individual jobs through EPD, ServTraq, or 
other job reporting systems. 

41 Energy efficiency upgrades require a REM/Design Energy Audit and are subject to all CSD audit protocols. All audits are required to be submitted to CSD for approval prior to work commencing. 

42 If required by the local jurisdiction, a building permit must be obtained and finalized. 

43 Requires clear photographic documentation in the client identifying existing model, make, size and problem that required appliance to be replaced. 
44 Existing torchiere lamps that are being replaced must be removed. 

45 Wages charged to this line item must be directly attributable to the program and/or in accordance with Contractor's cost allocation plan. 
46 HERS and permit fees cannot be charged as a stand alone measure under ECIP EHCS. Charges shall only be those associated with the ECIP EHCS appliance replacement prompting the fees. 
47 When applicable; CVA Venting is to be done for primary heating, cooling and water heating appliances only. It can only be charged to ECIP EHCS in conjunction with an allowable EHCS repair or 

replacement. 

48 Installation of Low Flow Toilet is allowable ONLY when other weatherization work to be done requires a permit AND the Local Building department requires the toilet replacement. 



EXIDBITC 
(Standard Agr~ement) . 

GENERAL TERMS AND CONDITIONS- GTC 610 

(2014 LIHEAP) 

1. APPROVAL: This Agreement is of no force or effect until signed by both parties and 
approved by the Department of General Services, if required. Contractor may not 
coinmence performance until such approval has been obtained. 

2. AMENDMENT: No amendment or variation of the terms of this Agreement shall be 
valid unless made in writing, signed by the parties and approved as required. No oral 
understanding or Agreement not incorporated in the Agreement is binding on any of the 
parties. 

3. ASSIGNMENT: This Agreement is not assignable by the Contractor, either in whole or 
in part, without the consent of the State in the form of a formal written amendment. 

4. AUDIT: Contractor agrees that the awarding department, the Department of Ge~eral 
Services, the Bureau of State Audits, or their designated representative shall have the 
right to review and to copy any records and supporting documentation pertaining to the 
performance of this Agreement. Contractor agrees to maintain such records for possible 
audit for a minimum of three (3) years after final payment; unless a ionger period of . 
records retention is stipulated. Contractor agrees to allow the auditor(s) access to such 
records during normal business hours and to allow interviews of any employees who 
might reasonably have information related to such records. Further, Contractor agrees to 
include a similar right of the State to audit records and interview staff in any subcontract 
r~lated to performance of this Agreement. (Gov. Code §8546.7, Pub. Contract Code 
§ 10115 et seq., CCR Title 2, Section 1896). · 

5. INDEMNIFICATION: Contractor agrees to indemnify, defend and save harmless the 
State, its officers, agents and employees from any and ali claims and losses accruing or 
resulting to any and all contractors, subcontractors, suppliers, laborers, and any other 
person, firm or corporation furnishing or supplying work services, rriate~ials, or supplies 
in connection with the performance of this Agreement, and from any and all claims and 
losses accruing or resulting to any person, fum or corporation who may be injured or 

• . damaged by Contractor in the performance of this Agreement. 

6. DISPUTES: Contractor shall continue with the responsibilities under this Agreement 
during any dispute. 

7. TERMINATION FOR CAUSE: The State may terminate this Agreement and be relieved 
of any payments should the Contractor fail to perform the requirements of this 
Agreement at the time and in the manner herein provided. In the event of such 
termination the State may proceed with the work in any manner deemed proper by the 
State. All costs to the State shall be deducted from any sum due the Contractor under tlus 
Agreement and the balance; if any, shall be paid to the Contractor upon demand. 

Cl 



EXIDBITC 
(Standard Agreement) 

(20 14 LIHEAP) 

8. INDEPENDENT CONTRACTOR: Contractor, and the agents and employees of 
Contractor, in the performance of this Agreement, shall act in an independent capacity 
and not as officers or employees or agents of the State. 

9. RECYCLING CERTIFICATION: The Contractor shall certify in writing under penalty 
of perjury, the minimum, if not exact, percentage of post consumer material as defmed in 
the Public Contract Code Section 12200, in products, materials, goods, or supplies 
offered or sold to the State regardless of whether the product meets the requirements of 
Public Contract Code Section 12209. With respect to printer or duplication cartridges 
that comply with the requirements of Section 12156( e), the certification required by this 
subdivision shall specify that the cartridges so comply (Pub. Contract Code §12205). 

10. NONDISCRIMINATION CLAUSE: During the performance of this Agreement, 
Contractor and its subcontractors shall not unlawfully discriminate, harass, or allow 
harassment against any employee or applicant for employment because of sex, race, 
color, ancestry, religious creed, national origin, physical disability (including HIV and 
AIDS), mental disability, medical condition (e.g., cancer), age (over 40), marital status, 

· . and denial of family care leave. Contractor and subcontractors shall insure that the 
evaluation and treatment of their employees and applicants for employment are free from . 
such discrimination and harassment. Contractor and subcontractors shall comply with the 
provisions of the Fair Employment and Housing Act (Gov. Code§ 12990 (a-f) et seq.) 
and the applicable regulations promulgated thereunder (California Code of Regulations, 
Title 2, Section 7285 et seq.). The applicable regulations of the Fair Employment and 
Housing Commission implementing Government Code Section 12990 (a-:f), set forth in 
Chapter 5 of Division 4 of Title 2 of the California Code of Regulations, are incorporated 
into this Agreement by reference and made a part hereof as if set forth in full. Contractor 
and its subcontractors shall give written notice of their obligations under this clause to 
labor organizations with which they have a collective bargaining or other Agreement. 

Contractor shall inch1de the nondiscrimination and compliance provisions of this clause 
in all subcontracts to perform work under the Agreement. 

11. CERTIFICATION CLAUSES: The CONTRACTOR CERTIFICATION CLAUSES 
contained in the document CCC 307 are hereby incorporated by reference and made a 
part of this Agreement by this reference as if attached hereto. 

12. TIMELINESS: Time is of the essence in this Agreement. 

13. COMPENSATION: The consideration to be paid Contractor, as provided herein, shall be 
in compensation for all of Contractor's expenses incurred in the performance hereof, 
including travel, per diem, and taxes, unless otherwise expressly so provided. 

14. GOVERNING LAW: This contract is governed by and shall be interpreted in 
accordance with the laws of the State of California. 

C2 



EXIDBITC 
(Standard Agreement) 

(2014 LIHEAP) 

15. ANTITRUST CLAIMS: The <Zontractor by signing this agreement hereby certifies that 
if these services or goods are obtained by means of a competitive bid, the Contractor shall 
comply with the requirements of the Government Codes Sections set out below. 

a. The Government Code Chapter on Antitrust claims contains the following definitions: 

1) "Public purchase" means a purchase by means of competitive bids of 
goods, services, or materials by the State or any of its political 
subdivisions or public agencies on whose behalfthe Attorney General may 
bring an action pursuant to subdivision (c) of Section 16750 of the 
Business and Professions Code. . 

2) "Public purchasing body" means the State or the subdivision or agency 
making a public purchase. Government Code Section 4550. 

b. In submitting a bid to a public purchasing body, the bidder offers and agrees that 
if the bid is accepted, it will assign to the purchasing body all rights, title, and 
interest in and to all causes of action it may have under Section 4 of the Clayton 
Act (15 U.S.C. Sec. 15) or under the Cartwright Act (Chapter 2 (comniencing 
with Section 16700) of Part 2 of Division 7 of the Business and· Professions 
Code), arising from purchases of goods, materials, or services by the bidder for 
sale to the purchasing body pursuant to the bid. Such assignment shall be made 
and become effective at the time the purchasing body tenders final payment to the 
bidder. Government Code Section 4552. 

c. If an awarding body or public purchasing body receives, either through judgment 
or settlement, a monetary recovery for a cause of action assigned under this 
chapter, the assignor shall be entitled to receive reimbursement for actual legal 
costs incurred and may, upon demand, recover from the public body any portion 
of the recovery, including treble damages, attributable to overcharges that were 
paid by the assignor but were not paid by the public body as part of the bid price, 
less the expenses incurred in obtaining that portion of the recovery. Government 

·Code Section 4553. 

d. Upon demand in writing by the assignor, the assignee shall, within one year from 
such demand, reassign the cause of action assigned under this part if the assignor 
has been or may have been injured by the violation of law for which the cause of 
action arose and (a) the assignee has not been injured thereby, or (b) the assignee 
declines to file a court action for the cause of action. See Government Code 
Section 4554. 

16. CHILD SUPPORT COMPLIANCE ACT: For any Agreement in excess of$100,000, the 
contractor acknowledges in accordance with Public Contract Code 7110, that: 
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a. The contractor recognizes the importance of child and family support obligations 
and shall fully comply with all applicable state and federal laws relating to child 
and family support enforcement, including, but not limited to, disclosure of 
information and compliance with earnings assignment orders, as provided in 
Chapter 8 (commencing with section 5200) of Part 5 ofDivision 9 ofthe Family 
Code; and 

b. The contractor, to the best of its knowledge is fully complying with the earnings 
assignment orders of all employees and is providing the names of all new 
employees to the New Hire Registry maintained by the California Employment 
Develovment Department. 

17. UNENFORCEABLE PROVISION: In the event that any provision ofthis Agreement is 
unenforceable or held to be unenforceable, then the parties agree that all other provisions 
of this Agreement have force and effect and shall not be affected thereby. 

18. PRIORITY HIRING CONSIDERATIONS: Ifthis Contract includes services in excess 
of $200,000, the Contractor shall give priority consideration in filling vacancies in 
positions funded by the Contract to qualified recipients of aid under Welfare and 
Institutions Code Section 11200 in accordance with Pub. Contract Code §10353. 

19. SMALL BUSINESS PARTICIPATION AND DVBE PARTICIPATION REPORTING 
REQUIREMENTS: 

a. If for this Contract Contractor made a commitment to achieve small business 
participation, then Contractor must within 60 days of receiving fmal payment . 
under this Contract (or within such other time period as may be specified 
elsewhere in this Contract) report to the awarding department the actual 

·percentage of small business participation that was achieved. (Govt. Code 
§14841.) 

b. If for this Contract Contractor made a commitment to achieve disabled veteran 
business enterprise (DVBE) participation, then Contractor must within 60 days of 
receiving fmal payment under this Contract (or within such other time period as 
may be specified elsewhere in this Contract) certify in a report to the awarding 
department: ( 1) the total amount the prime Contractor received under the 
Contract; (2) the name and address of the DVBE(s} that participated in the 

. perfonnance of the Contract; (3) the amount each DVBE received from the prime 
Contractor; ( 4) that all payments under the Contract have been made to the 
DVBE; and (5) the actual percentage ofDVBE participation that was achieved. A 
person or entity that knowingly provides false infonnation shall be subject to a 
civil penalty for each violation. (Mil. & Vets. Code §999.5(d); Govt. Code 
§14841.) 
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20. LOSS LEADER: If this contract involves the furnishing of equipment~ materials, or 
supplies then the following statement is incorporated: It is unlawful for any person 
engaged in business within this state to sell or use any article or product as a "loss leader" 
as defmed in Section 17030 of the Business and Professions Code. (PCC 10344(e).) 

\\cobra\shared\Contracts\Low Income Home Energy Assistance Program\2014 LIHEAP\Exhibits\3 LIHEAP Exhibit 
C, General Terms and Conditions 6 2010.doc 
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A. Contractor's total travel for in-state and/or out-of-state and per diem costs shall be 
included in the contract Budget(s). Out-of-state travel costs that exceed the 
budgeted amount shall not be reimbursed without prior written authorization from 
CSD. 

B. Contractor's employee travel costs and per diem reimbursement rates shall be · 
reimbursed in accordance with Contractor's written policies and procedures not to 
. exceed federal per diem requirements, and subject to the requirements of OMB 
Circular A-87 Attachment B, Paragraph 43 (2 CFR, Part 225) or OMB Circular 
A-122 Attachment B, Paragraph 51 (2 CFR, Part 230) as applicable. 

C. In the absence of a written travel reimbursement policy, Contractor shall be 
subject to the provisions of California Code of RegUlations Section 599.615 
through 599.638, and shall be reimbursed in accordance with the terms therein. 

2. CERTIFICATIONS 

· A. . Contractor's signature affixed hereon shall constitute a certification that to the 
best of its ability and knowledge it will, unless exempted, comply with the 
provisions set forth in the following: 

1) Drug-Free Workplace Requirements, Contract Certification Clauses 307 
(CCC-307) 

2) National Labor Relations Board Certification (CCC-307) 

3) Expatriate.Corporations (CCC-307) 

4) Domestic Partners (CCC-307) 

5) Contractor Name Change (CCC-307) 

6) Resolution (CCC-307) 

7) Air or Water Pollution Violation (CCC-307) 

· 8) Information Integrity and Security (Department of Finance, Budget 
Letter 04-3 5) 

· 9) Safeguarding Against and Responding to a Breach of Security Involving 
Personal Information (Office oflnformation Security and Privacy 

· Protection, Management Memo 08-11). 
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B. The above documents are hereby incorporated by reference into this Agreement. 
To access these documents, please visit the CSD Providers' website at 
https :/ /providers.csd. ca. gov. 

C. Internal Control Certification 

Contractor shall ensure the establishment and maintenance of a system of internal 
accounting and administrative control. This responsibility includes documenting 
the system, communicating system requirements to employees, and assuring that 
the system is functioning as prescribed and is modified, as appropriate, for 
changes in conditions. The system of internal accounting and administrative 
control shall be attested to within the Contractor's independent audit conducted 
pursuant to this Agreement and shall include: 

1) Segregation of duties appropriate to safeguard state assets; 

2) Limited access to agency assets to authorized personnel who require these 
assets in the performance of their assigned duties; 

3) Authorization and recordkeeping procedures adequate to provide effective 
accounting controls over assets, liabilities, revenues, and expenditures; 

4) Established practices to be followed in performance of duties and 
functions; 

5) Personnel of a quality commensurate with their responsibilities; and 

6) Effective ·internal reviews. 

3. CONFLICT OF INTEREST 

A. Contractor certifies that its employees and the officers of its governing body shall 
avoid any actual or potential conflicts of interest and that no officer or employee 
who exercises any functions or responsibilities in connection with this Agreement 
shall have any personal financial interest or benefit that either directly or 
indirectly arises from this Agreement. 

B. Contractor shall establish safeguards to prohibit its employees or its officers from 
using their positions for a purpose that could result in private gain or that gives 
the appearance of being motivated for private gain for themselves or others, 
particularly those with whom they have family, business, or other ties. 

C. Pursuant 45 CFR § 74.42 and 92.36, Contractor shall not provide LIHEAP 
services or activities to beneficiaries where there is an actual or perceived conflict 
of interest, unless CSD has provided prior written approval of 
either: a) Contractor' s conflict of interest policies and procedures, orb) any 
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individual service or activity that presents an actual or perceived conflict 
including but not limited to: 

1) Providing program services to Contractor's employees, officers, or other 
persons or entities with whom Contractor's employee or officer has 
family, business, or other ties; and 

2) Providing program services to owner-occupied or rental dwellings that are 
owned or managed by the Contractor, employees, or officers. 

D. To obtain prior written approval by CSD, Contractor must demonstrate that it 
will: 

1) Follow all regular eligibility and prioritization requirements of the federal 
and State LIHEAP programs, as applicable to each service or activity; 

2) Comply with all dwelling eligibility requirements of this Agreement, 
including but not limited to rent increase and multiple dwelling 
restrictions; 

3) Substantiate the need for weatherization and EHCS $ervices by 
completing a dwelling assessment for each individual dwelling unit 
served; and 

4) Consent to any further conditions if required by CSD. Failure to obtain 
prior written approval by CSD will result in costs being disallowed. 

4. CODES OF CONDUCT 

A. Contractor shall maintain written standards of conduct governing the performance 
of its employees engaged in the award and administration of contracts or 
subcontracts. No employee, officer, or agent of the Contractor shall participate in 
the selection, award, or administration of a subcontract supported by Federal 
funds if a real or apparent conflict of interest would be involved. Such a conflict 
would arise when the employee, officer, or agent, any member of his or her 
immediate family, his or her partner, or an organization that employs or is about 
to employ any of the parties indicated herein, has a financial or other interest in 
the firm selected for an award. The officers, employees, and agents ofthe 
Contractor shall neither solicit nor accept gratuities, favors, or anything of 
monetary value from subcontractors or parties to subagreements. The standards 
of conduct shall provide for disciplinary actions to be applied for violations of 
such standards by officers, employees, or agents of the recipients. 

B. Contractor shall not pay Federal funds received from CSDto any entity in which 
it (or one of its employees, officers, or agent, any member ofhis or her immediate 
family; his or her partner, or an organization that employs or is about to employ 
any of the parties indicated herein) has an interest. As ownership constitutes a 
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fmancial interest, Contractor shall not subcontract with a subsidiary. Similarly, 
Contractor shall not subcontract with an entity that employs or is about to employ 
any person described in 45 CFR Part 92 (for states and local governments) and 
45 CFR Part 74 (for nonprofit organizations) (Office of Management and Budget 
Circular A-ll 0, section 42). 

5. BOARD ROSTER, BYLAWS. RESOLUTION. AND MINUTES 

A. Upon execution of this Agreement, Contractor shall submit to CSD a Board 
Roster form (CSD 188) listing the current roster of members of its governing 
board, including contact information for each board member at a location other 
than the Contractor's offices, and the most recent version of the organizational 
bylaws. The CSD 188 form is attached herein as Attachment I to this Exhibit. If 
·contractor is a nonprofit or public entity that qualifies as an eligible entity under 
the federal CSBG Act, then Contractor shall instead submit a CSD 188, including 
contact information of the tripartite board. Contractoris responsible to notify 
CSD of any changes to the board roster within thirty (30) days of such 
occurrence. 

B. Contractor's governing board must authorize the execution of this Agreement. 
Contractor has the option of demonstrating such authority by direct signature by a 
Board member, or by any lawful delegation of such authority that is consistent 
with Contractor' s bylaws. · 

C. Where Contractor elects to delegate the signing authority to the chief executive 
officer, CSD will accept either a resolution specific to this Agreement or a 
resolution passed by the governing board that is more generally applicable to any 
CSD program contract or amendffient. Where Contractor provides a general 
resolution, Contractor shall maintain documentation that the chief executive 
officer provided timely and effective commUnication of the execution and terms 
of this Agreement to the Board. Either a specific or current-general resolution 
must be on file with CSD prior to CSD's fmally executing this Agreement. 

D. Contractor shall submit to CSD the minutes from regularly scheduled meetings of 
the governing board and/or tripartite board no later than 30 days after the minutes 
are approved. Regularly scheduled meetings shall be in accordance with the 
board's bylaws. 

E. If the Contractor's board is both tripartite and advisory to the elected members 
governing a local government, the Contractor shall submit to CSD the approved 
minutes from any meeting of the elected officials where matters relating to tllis 
Agreement are heard, including but not limited to discussions about or decisions 
affecting the Low-Income Home Energy Assistance Program. Such minutes shall 
be subinitted to CSD no later than 30 days after the related meeting. 
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~· AUDITING STANDARDS AND REPORTS 

A. Auditing Standards 

Contractor must follow all audit requirements as set forth in OMB Circular A-133 
and the CSD Supplemental Audit Guide. The Supplemental Audit Guide is 
hereby incorporated by reference to this Agreement, and may be accessed at 
https:/ /providers.csd.ca. gov. 

B. Audit Reports 

1) a. Funds provided under this Agreement shall be included in an audit 
conducted in accordance with the provisions of OMB 
Circular A-133 for nonprofit and public agencies, standards 

· promulgated by the American Institute of Certified Public 
Accountants (AICP A), and those standards included in 
"Government Auditing Standards, 2007 Revision, ·as amended." 

b. Contractors falling below the federal funding threshold that 
mandates a single agency-wide audit in accordance with OMB 
Circular A -13 3 shall: · 

1. Submit an annual program-specific audit within nine 
months of the end ofthe Contractor's fiscal year; and 

u. Be subject to an audit andior other fiscal- or program­
specific review conducted by CSD or its agents, upon 30 
days written notice. 

2) The financial and compliance audit report shall contain the following 
supplementary financial information: a combined statement of revenue 
and expenditures for each contract that presents, by budget line item, 
revenue and expenditures for the audit period and a description of the 
methodology used to allocate and claim indirect costs and any 
administrative cost pools. 

3) The audit report must specifically mention that a review for compliance 
with OMB Circulars A-87 and A-122 was conducted. 

4) Contractors shall submit to CSD one (1) printed copy and one (1) 
electronic copy of the required audit report(s) and any management letter 
issued by the accountant, within nine (9) months of the end of the 
Contractor's fiscal year, accompanied by a copy of the signed, final 
engagement letter between Contractor and the independent auditor. 

If the Contractor's independent auditor is-unable to meet this deadline, the 
Contractor shall submit to CSD Audit Services Unit a written request for 
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an extension, which includes a copy of a letter from the independent 
auditor explaining the anticipated delay. CSD may grant an extension not 
to exceed thirty (30) calendar days from the original due date. The audit 
report(s) and all supplemental fmancial information are to be submitted to 
the following addresses: 

Printed copy: 
Department of Community Services and Development 
Attention: Audit Services Unit 
2389 Gateway Oaks Drive, Ste. 100 
Sacramento, CA 95833 . 

Electronic copy: 
audits@csd.ca. gov. 

In accordance with the guidelines of the Division of Audits of the 
California State Controller's Office (SCO), if Contractor is a local 
government agency, additional copies of the audit report must be 
submitted to the following address: 

State Controller's Office 
Division of Audits 
300 Capitol Mall, Fifth Floor 
Sacramento, CA 95814-4336. 

5) In the event an audit required under this section has not been submitted in 
a timely fashion, CSD may at its option impose sanctions as provided in 
OMB Circular No. A-133 at§ _.225, to include: 

a) Withholding a percentage of Federal awards until the audit is 
completed satisfactorily; 

b) Withholding or disallowing overhead costs; 

c) Suspending Federal awards until the audit is conducted; or 

d) Terminating the Federal award. 

7. SUBCONTRACTS CCSD) 

Contractor may enter into subcontract(s) to perform part or all ofthe direct services 
covered under this Agreement. Prior to the commencement of subcontracted services . 
under this Agreement, Contractor shall obtain board approval, to include but not be 
limited to an assurance that the subcontractor agreement(s) shall comply with all tenns, 
conditions, assurances, and certifications of this Agreement for the nonprofit and local 
governmental agencies performing services in the area(s) described in EXHIBIT A, 
SCOPE OF WORK, Section 2. 
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A. Contractor shall provide written notification to the State within 60 calendar days 
of execution of each subcontractor agreement, the name of the subcontractor 
entity, its address, telephone number, contact person, contract amount, and 
program description of each subcontractor activity to be performed under this 

·Agreement. This written notification shall also include a certification that to the 
best of Contractor' s knowledge, the subcontractor is not presently debarred, 
suspended, proposed for debarment, declared ineligible, or voluntarily excluded 
from covered transactions by any federal departnient or agency. For purposes of 
this certification of subcontractor eligibility, Contractor may rely on information 
provided via the Excluded Parties List System (EPLS), available at 
https://www.epls.gov. 

B. If CSD determines that Contractor has executed a subcontract with an individual 
or entity listed as disbarred, suspended or otherwise ineligible on EPLS as of the 
effective date of the subcontract, costs Contractor has incurred under the 
subcontract may be disallowed. 

C. Contractor remains responsible to substantiate the allowable and allocable use of 
all funds under this Agreement and to adopt fiscal control and accounting 
procedures sufficient to permit the tracing of funds paid to any subcontractor to a 
level of expenditure adequate to establish that such funds have not been used in 
violation of this Agreement. Contractor shall ensure that any subcontracts under 
this Agreement contain all provisions necessary to ensure adequate substantiation 
and controls of the expenditure of such funds. Contractor may achieve this 
through detailed invoices, by periodic monitoring of subcontractor's program 
activities and fiscal accountability, by retaining a right of reasonable access to the 
subcontractor' s books and records, or by any other method sufficient to meet 
Contractor's responsibility to substantiate costs required by OMB Circulars A-87, 
122, and 133. 

D. Contractor shall immediately notify subcontractor(s) in writing within five days of 
such action in the event the State suspends, terminates, and/or makes changes to 
the services to be performed under this Agreement. 

E. Contractor is the responsible pruty and shall remain liable for the performance of 
the te1ms, conditions, assurances, and certifications of this Agreement, without 
recourse to the State, regarding the settlement and satisfaction of all contractual 
and administrative issues arising out of subcontract agreement(s) entered into in 
support of this Agreement, including disputes, claims, or other matters of a 
contractual nature as well as civil liability arising out of negligence or intentional 
misconduct of the subcontract( s). 

F. Nothing contained in this Agreement or otherwise shall create any contractual 
relation between the State and ru1y subcontractors, and no subcontract shall relieve 
the Contractor of its responsibilities and obligations hereunder. Contractor agrees 
to be as fully responsible to the State for the acts and omissions of its 
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subcontractors and of persons either directly or indirectly employed by any of 
them as it is for the acts and omissions of persons directly employed by the 

· Contractor. The Contractor's obligati.on to pay its subcontractors is an 
independent obligation from the State's obligation to make payments to the 
Contractor. As a result, the State shall have no obligation to pay or to enforce the 
payment of any moneys to any subcontractor. 

8. INSURANCE AND FIDELITY BOND 

A. General Requirements 

1) By execution of this Agreement, Contractor agrees that the below-required 
insurance policies and bond shall be in effect at all times during the term 
of this Agreement. 

2) Contractor shall provide the State with written notice at least 30 calendar 
days prior to cancellation or reduction of insurance coverage to an amount 
less than that required in this Agreement. 

3) In the event said insurance coverage expires at any time or times during 
the term of this Agreement, Contractor agrees to provide, at least 30 
calendar days prior to said expiration date, a new Certificate of Insurance 
(ACORD 25) evidencing insurance coverage as provided for herein for not 
less than the remainder of the term of this Agreement. The Certificate of 
Insurance (ACORD 25) shall identify and name the State as the Certificate 
Holder. 

4) New Certificates of Insurance are subject to review for content and form 
by CSD. 

5) In the event Contractor fails to keep in effect at all times the specified 
insurance and bond coverage as herein provided, the State may, in 
addition to any other remedies it may have, suspend this Agreement. 

6) With the exception of workers' compensation and fidelity bond, the State 
shall be named as additional insured on all certificates of insurance 
required under this Agreement. 

. 7) The issuance of other CSD contracts, to include reimbursement payments, 
to the Contractor may be contingent upon required current insurance 
coverage being on file at CSD for this Agreement. 

8) Should Contractor utilize a subcontractor(s) to provide services under this 
Agreement, Contractor shall indemnify and hold the State harmless 
against any liability incurred by that subcontractor(s). 

D8 



· · B. Self-Insurance 

EXHIBITD 
(Standard Agreement) 

(2014 LIHEAP} 

1) When Contractor is a self-insured governmental entity, the State, upon 
satisfactory proof, may waive the appropriate insurance requirements upon 
written certification. An appropriate county or city risk manager shall sign 
this certification that shall contain assurance of the adequacy of the 
governmental entity's ability to cover any potential losses under this 
Agreement. 

2) Contractor shall specify in writing a list of which coverage(s) will be self­
insured under this Agreement and shall list all applicable policy numbers, 
expiration dates, and coverage amounts. 

3) In the case that the Contractor's self-insurance coverage does not contain 
any changes from the prior year, CSD will accept a certified letter signed 
by authorized personnel; stating that no changes have occurred from the 
last year. This letter is due at the time of contract execution or within 30 
days of expiration of insurance. 

C. Workers' Compensation Insurance 

1) Contractor shall have and maintain for the term of this Agreement 
workers' compensation insurance issued by an insurance carrier licensed 
to. underwrite workers' compensation insurance in the State of California. 

2) Contractor shall submit either an applicable Certificate of Insurance 
(ACORD 25) or a Certificate of Consent to Self-Insure issued by the 
birector ofthe Department of Industrial Relations to the State as evidence 
of compliance with the workers' compensation insurance requirement 
prior to issuance of an initial cash advance. 

D. Commercial or Government Crime Coverage (Fidelity Bond) 

1) Contractor shall maintain a commercial crime policy. If Contractor is a 
public entity, Contractor shall maintain a government crime policy. The 
commercial crime policy or government crime policy (hereinafter "fidelity 
bond") shall include the following coverages or their substantial 
equivalents: Employee Dishonesty/Theft, Forgery or Alteration, and 
Computer Fraud. 

2) Contractor's fidelity bond coverage limits shall not be less than a 
minimum amount of four percent (4%) of the total amount of 
consideration set forth under his agreement. 

3) Contractor shall submit an applicable Certificate of Insurance 
(ACORD 25) to the State as evidence of compliance with the fidelity bond 
requirement prior to issuance of an initial cash advance. 
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1) Contractor shall have and maintain for the term of this Agreement general 
iiability and property damage insurance for a combined single limit of not 
less than $500,000 per occurrence. 

2) Contractor shall submit an applicable Certificate oflnsurance 
(ACORD 25), naming CSD as an additional insured, to the State as 
evidence of compliance with general liability insurance requirements prior 
to issuance of an initial cash advance. 

F. Vehicle Insurance 

1) Contractor shall have and maintain for the term of this Agreement vehicle 
insurance in the amount of $500,000 for each person and each accident for 
bodily injury and in the amount of $500,000 for each person and each 
accident for property damage. 

2) When employees use their own vehicles to perform duties within the 
scope of their employment, Contractor shall have and maintain for the 
term of this Agreement non-owned and hired-auto liability instirance in 
the amount of$500,000 for each person and each accident for bodily 
injury and $500,000 for each person and each accident for property 
damage. (Driving to and from work is not within the scope of 
employment.) 

3) Contractor shall submit an applicable Certificate of Insurance 
(ACORD 25), designating CSD as an additional insured, to the State as 
evidence of compliance with said vehicle insurance requirements prior to 
issuance of an initial cash advance. ·· 

9. . COMPLIANCE MONITORING 

A. As the recipient of federal LIHEAP block grant funds under this Agreement, 
Contractor must substantiate that all costs claimed pursuant to this Agreement are 
allowable and allocable under all applicable federal and state laws. To be entitled 
to reimbursement, Contractor must trace all allowable costs to the level of 
expenditure, to include providing supporting documentation reasonably necessary 
to substantiate the validity of such claim. 

B. As the administrator of the LIHEAP block grant for the State, CSD is required to 
ensure the funds allocated to Contractor are expended for the purposes identified 
in federal and state LIHEAP law, and for allowable and aliocable costs under the 
applicable rules of the Office of Management and Budget (OMB). 
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C. CSD is required to conduct onsite and follow-up monitoring of Contractor to 
ensure that Contractor meets the performance goals, administrative standards, 
fmancial management requirements, and other requirements of the federal and 
State LIHEAP program and OMB Circulars. 

D. CSD shall provide Contractor reasonable advance notice in writing of on-site 
monitoring reviews of Contractor's program or fiscal performance. 

E. In accordance with OMB requirements for access to records pertinent to 
administration ofthis Agreement (45 CFR §§ 74.48(d), 92.36(i)(10)), Contractor 
shall cooperate with CSD program and audit staff and other representatives and 
provide access to all programs, records, documents, resources, personnel, 
inventory, and other things reasonably related to the administration and 
implementation of the services and activities funded directly or indirectly by this 
Agreement. To the extent Contractor maintains records and documents in an 
electronic format, Contractor must make such records and documents readily 
available to CSD program and audit staff and other representatives: 1) for review 
on an appropriate electronic device provided by Contractor; and/or 2) for 
reproduction in electronic and/or hard copy format, as is necessary to effect the 
purposes of this paragraph. In order to realize the objectives of this subparagraph 
and to ensure that the integrity of the program, the proper expenditure of grant 
funds, and to prevent fraud, waste, abuse, and unjust enrichment, whether by 
design or inadvertence, Contractor shall cooperate with CSD as follows: 

1) Upon request, provide a list of clients; jobs or properties to or for which 
· LIHEAP services have been provided by Contractor, and to or for which 

Contractor has provided related services under other federal, State or non­
governmental programs such as, but not limited to, public and private 
utility company programs, colleCtively "Associated Programs." 

2) With respect to such list of clients, jobs, or properties, provide CSD and/ 
or the investigative entities or persons referenced in Exhibit E, 
paragraph 8., subparagraph B., access to .client files or similar records and 
documents of the Associated Programs for the purpose of determining 
whether related services have been provided that result in duplicate 
billings or any violation of federal or State law, this Agreement, or 
applicable federal and/or State LIHEAP program guidelines. 

3) For purposes of this subsection E: 

a. "Duplicate billing" is defined as receiving reimbursement from 
more than one funding source for the same expenditures or costs, 
whether in whole or in part, that Contractor incurs in connection 
with rendering a service to or for a client, job, or property, 
resulting in a total reimbursement to Contractor, from all sources, 
in excess of actual expenditures or costs incurred. 
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b. To the extent necessary to realize the objectives ofthis subsection, 
the term "Contractor" includes any subcontractor or agent of 
Contractor in possession of the files, records, or documents or 
other information bearing on related services under any relevant 
Associated Pro gram. 

4) It is understood that Contractor has no obligation to provide access to the 
client files, records, and documents of an Associated Program when no 
LIHEAP services have been provided and the client, job, or property is not 
required to be on the list furnished to CSD by Contractor, as provided 
herein. 

5} In the event Contractor is unable to comply with the provisions of 
subparagraphs 1) or 2) because of restrictions placed on Contractor by law 
in connection with an Assod.ated Program, or restrictions imposed on 
Contractor pursuant to a binding written agreement between Contractor 
and the funding source of such Associated Program, then Contractor shall 
so inform CSD by written declaration and provide supporting · 
documentation for such declaration. Contractor shall, together with any 
declaration made, certify to CSD in writing that: 

a. Contractor has not submitted duplicate billings to both LIHEAP 
~d Associated Program. 

b.. Contractor has not otherwise engaged in similar actions in 
violation of federal or state law. 

F. In the event that CSD determines that Contractor is not in compliance with 
material or other legal requirements of this Agreement, CSD shall provide the 
observations, recommendations, or fmdings and request for a corrective action 
plan to Contractor in writing. Contractor shall submit to CSD a specific action 
plan for correcting the noncompliance. 

10. NONCOMPLIANCE WITH REQUIREMENTS OF THIS AGREEMENT 

A. Determination and Notice 

1) If CSD determines that Contractor has not complied with the requirements 
of this Agreement, CSD shall provide Contractor with written notice 
setting forth: 1) the factual and legal basis for the determination of 
noncompliance; and 2) the corrective action(s) required and the date by 
which they must be taken. 

2) If CSD determines that Contractor' s noncompliance constitutes a material 
breach of the Agreement, and that iinmediate action is required, CSD may 
initiate an enforcement action in accordance with the provisions in this 
section and applicable State and federal law. 
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B. For purposes of this section, "material breach" means any act or omission by 
Contractor that is in contravention or disregard of Contractor's duties and 
obligations under the terms of this Agreement and under applicable State and 
federal law, which act or omission: 

1) constitutes fraud or gross negligence by Contractor or its agerit(s); 

2) is likely to result in significant waste and/or abuse of Federal funds; 

3) has a significant adverse impact on Contractor's ability to meet its 
administrative, financial, or programmatic duties and obligations over the 
terril of the contract or a significant portion thereof; 

4) violates or otherwise disregards significant program guidance and other 
requirements of the Federal Government, whether issued directly or 
through CSD; . 

5) may have serious adverse effects and consequences on the Contractor's 
customers, employees, subcontractors, creditors, suppliers, vendors, or 
other stakeholders; OR 

6) may otherwise significantly and adversely affect the viability, 
effectiveness, or integrity of the program. 

C. For purposes of this section "enforcement action" means the imposition of any of 
the following: a) special conditions and/or sanctions, b) "high risk" designation; 
c) contract suspension; d) contract termination; or e) termination of service 
provider designation. · 

D. Special Conditions and Sanctions 

1) In addition to all other requirements set forth in this Agreement and/or in 
any guidance issued pursuant to this Agreement, CSD may impose special 
conditions, sanctions and/or other special requirements with respect to 
Contractor's performance. CSD may impose Special Conditions and/or 
Sanctions upon a determination that such steps are reasonably necessary to 
address a material breach of contract, as defmed in Paragraph B, above. 

2) Special Conditions may include, but are notliinited to: 

a. obtaining training and! or technical assistance; 
l 

b. the imposition of special or additional reporting requirements; 

c. the provision of documentation; and/or 
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d. the requirement to amend or modify systems, procedures, and/or 
policies; 

3) Sanctions may include, but are not limited to: 

a. the suspension of advances and/or reimbursements; AND/OR 

b. the issuance of stop work orders. 

4) The suspension ofadvances and/or reimbursements and the issuance of 
stop work orders are subject to the following provisions: 

a. if Contractor elects to contest the action, Contractor shall have two 
working days following receipt of notice to show cause why the 
sanction should not be enforced; · 

b. CSD shall have two working days following receipt of 
Contractor's response to accept or reject Contractor's objection 
and to state in writing the consequences of the decision and 
Contractor's obligations going forward, if any. 

5) Contractor may, at any time, request in writing that CSD initiate the 
contract suspension or contract termination processes as set out below in 
order to resolve outstanding issues through the established regulatory 
process; 

6) Should Contractor fail to submit in writing to show cause or fail to request 
that CSD initiate either the contract suspension or termination processes, 
CSD may initiate such action upon its own motion. 

7) Notice of Special Condition(s) and/or Sanction(s) shall be in writing and 
shall become effective on the date specified in the notice. Notice must 
contain the following information: 

a. The nature of the Special Condition(s) and/or Sanction(s) being 
imposed; 

b. The reason(s) for imposing Special Condition(s) and/or 
Sanction(s); arid 

c. The corrective actions that must be taken and the time allowed for 
completing them before CSD removes the Special Condition(s) 
and/or Sanction(s). 

8) Enforcement Actions involving "High risk" Designation, Contract 
Suspension, Contract Termination and Termination of Service Provider 
Designation shall be initiated and conducted in accordance with the 
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applicable provisions found in Title 22 California Code of Regulations 
§ 100875 and other applicable State and federal statutes and regulations. 

9) Lien Rights 

The State retains lien rights on all funds advanced. 

11. APPEAL PROCESS WHEN SPECIAL CONDITIONS ARE IMPOSED 

When Special Conditions are imposed, Contractor may rebut and/or appeal the action 
pursuant to Title 22, California Code of Regulations,§ 100875. 

12. AGREEMENT CHANGES 

A. Amendment 

1) A formal Amendment is required for changes to the term, total cost or 
Maximum Amount of this Agreement, scope of work, and formal name. 
No amendment to this Agreement shall be valid unless made in writing, 
signed by the parties, and approved as required. No oral understanding or 
agreement not incorporated in the Agreement is binding on any of the 
parties. 

2) Contractor shall advise the State when proposed changes to the contract 
also affect the Program Budget. 

B. Minor Modifications 

1) Contractor may request modifications to make minor adjustments during 
the contract term. Minor Modifications shall not affect the Maximum 
Amount payable under this Agreement. 

2) Minor Modifications shall not affect the maximum limits set for specific 
line items under this Agreement, i.e., administrative costs, intake, 
outreach, and training and technical assistance. 

3) Allowable modifications to this Agreement include: 

a. Transferring of funds within each of the LIHEAP consideration 
programs and components, i.e., Weatherization, ECIP HCS, and/or 
ECIPIHEAP WPO. 

! 

b. Transferring of funds within the LIHEAP Nonconsideration 
program components, i.e. , ECIP F?st Track and HEAP Electric and 
Gas. 
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c. Changes to the AGENCY PRIORITY PLAN, 
WEATHERIZATION AND ECIP-EHCS in Exhibit H of this 
Agreement. 

4) Contractor may elect to transfer funds between each of the LIHEAP 
consideration programs and components, i.e., Weatherization, ECIP HCS, 
and/or ECIP/HEAP WPO. 

a. Funding transfers that exceed the 25 percent (25%) maximum for 
Weatherization are prohibited. . 

b. Contractors will be required to provide justification and reasoning 
where the transfer of funds results in program funding allocations 
that deviate from the statewide program funding ranges outlined 
below: 

ECIP Expenditures Statewide Range 
ECIP Fast Track 7%-42% 
ECIPWPO 1%-21% 
ECIPHCS 1%-30% 

C. Time Restriction 

After March 15 of each program year, Contractor shall offer Energy Crisis 
Intervention Program services, as specified in the AGENCY PRIORITY PLAN, 
WEATHERIZATION AND ECIP-EHCS in Exhibit H, or may request an 
amendment to reallocate any unspent ECIP funds into direct assistance payment 
ser\rices (HEAP~ Electric and Gas, and WPO). 

D. Process 

If Contractor intends to request a contract amendment and/or modification, 
Contractor shall submit a Request for Amendment/Modification Energy, . 
CSD 509, an updated budget if applicable, and a justification supporting the funds 
transfer request. Contractor shall assure that the request is .submitted to CSD no 
later than 45 calendar days prior to the expiration date of this Agreement. 
Contractor may subri:llt the signed request for amendment/modification to CSD 
via fax and/or mail. 

13. SYSTEM SECURITY REQUIREMENTS 

Contractor shall, in cooperation with CSD, institute measures, procedures, and protocols 
designed to ensure the security of data and to protect information in accordance with 
California State Administrative Manual (SAM) Section 5310, Item 4, and such other 
State and Federal laws and regulations as may apply. The parties hereto agree to the 
following requirements, obligations, and standards: 
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The interconnection between CSD and Contractor is a two-way data exchange. 
The purpose of the data exchange or direct input is to deliver application records 
for payment processing or contract activity reimbursement. 

B. Services Offered 

Data exchange between CSD and Contractor shall be handled through two 
methods: 1) a Contractor user must authenticate to upload data files in a secure 
socket layer connection; or 2) a secure user interface that is only available to 
Contractor users with a unique software authentication to see the login window . . 

and also a secure tunnel between CSD and the Contract user. 

C. Data Sensitivity 

1) The sensitivity of data exchanged between CSD and Contractor may vary 
from sensitive to personal or confidential because of personal data such as 
social security numbers to private data, e.g., family income level, family 
member name, etc. No personal fmancial information, i.e., credit card, 
bimk: account numbers, shall be stored or exchanged in the data exchange 
sesswns. 

2) Appropriate levels of confidentiality for the data shall be based on 
established data classification (see SAM Section 5320.5). 

3) To the extent Contractor utilizes tablet or other internet-based or mobile 
devises for client intake and application purposes ("Electronic Intake") in 
lieu of paper forms and documents, Contractor shall comply with all 
federal and state information security requirements and with such 
guidance and protocols as CSD may from time to time issue for the . 
purpose ofensuring the integrity of Electronic Intake, including, but not 
limited to, the use of electronic signatures, data privacy, security, transfer 
and retention requirements. 

D. · Information Exchange Security 

1) The security of the information being passed on this primary two-way 
connection shall be protected through the use of encryption software. The 
connections at each end shall be secured plus the physical location the 
application systems shall be within a controlled access facilities. 
Individual users may not have access to the data except through their 
systems security software that is logged in detail or controlled. All access 
will be controlled by authentication methods to validate the approved 
users. 
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2) Standards for secure transmission may be accomplished through such 
means as certificates, secure socket layer, etc., and storage of the data with 
encryption, if applicable. · · 

3) Both CSD and Contractor shall maintain security patches and anti-virus 
software updates. 

E. Trusted Behavior Expectations . 

CSD's application system and users shall protect Contractor's application 
system/data, and the Contractor's application system and users shall protect . 
CSD's application system/data, in accordance with the Privacy Act and Trade 
Secrets Act (18 U.S. Code 1905) and the Unauthorized Access Act (18 U.S. 
Code 2701 and 2710). 

F. Formal Security Guidelines 

CSD's Computer Security Policy and Contractor's policy and procedures for 
internal controls shall conform to the standards and obligations for the protection 
of data established herein and shall ensure their implementation. 

· G. Incident Reporting · 

Any party discovering a security incident shall report it in accordance with its 
incident reporting procedures. Contractor shall within 24 hours of discovery 
report to CSD any security incident contemplated herein. Policy governing the 
reporting of Security Incidents is detailed in section D 2 - L of the SAM 
Management Memorandum entitled, "Safeguarding Against and Responding to a 
Breach of Security Involving Personal Information." 

H. Audit Trail Responsibilities 

Both parties are responsible for auditing application processes and user activities 
involving the interconnection. Activities that will be recorded include event type, 
date and time of event, user identification, workstation identification, success or 
failure of access attempts, and security actions taken by system administrators. 

I. Data Sharing Responsibilities 

All primary and delegated secondary organization that share, exchange, or use 
personal, sensitive, or confidential data shall adhereto all CSD's policies and 
SAM guidelines. If data sharing is accomplished via interconnectivity of an 
application system, then data sharing must be certified to be secure by both 
parties. 
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14. EXPENDITURE AND PRODUCTION PERFORMANCE REQUIREMENTS 

A. Service Delivery and Expenditure of Funds 

1) Contractor shall, in accordance with Government Code §16367.5, be 
afforded maximum flexibility and control, within the parameters of federal 
and state law, in the planning, administration, and delivery ofLIHEAP 
services. Regardless of the modalities and techniques utilized, Contractor 
is obligated: a) to ensure that the maximllin numbers of persons are 
served, consistent with the effective and efficient se:rvice delivery, with 
program requirements and with applicable law; and b) to fully expend 
program funds within the contract term. 

2) A substantial failure to expend funds and provide services to readily 
available qualified applicants, except for compelling reasons beyond 
Contractor's control, shall be deemed prima facie evidence of breach of 
contract and may constitute grounds for "high risk" designation and the 
applicable remedies as provided in Exhibit D, Section 10, 
''Noncompliance with the Requirements of this Agreement." Such failure 
of performance may, in accordance with the provisions of this section, 
result in a reduction in Contractor's grant allocation and the redistribution 
of unexpended funds to other performing service providers. 

B. Expenditure Plan and Reporting Requirements 

1) Contractor shall submit with the executed copy ofthis agreement an 
expenditure plan, utilizing CSD 622 "Performance and Expenditure 
Benchmark" (PEB), found at Exhibit D, Attachment II. 

a. CSD will monitor Contractor's expenditures to evaluate 
compliance with Contractor's PEB for each program category, 
including capped budget items. 

b. · In the event Contractor's PEB does not provide that at least 60% of 
the allocation will be expended by September 30, 2014, exclusive 
of capped budget items, Contractor must append a narrative 
explanation of how and in what manner full expenditure will 
nevertheless be accomplished before the expiry of the contract 
term. 

2) If CSD notifies Contractor that it has substantially railed to meet its 
quarterly expenditure benchmark by program category, Contractor shall, 
within 10 days of receipt of such notice, submit a narrative explanation, 
indicating how program activities will be adjusted to account for such 
deficiency so that Contractor is able to attain scheduled expenditure goals 
as of the next benchmark date. 
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· 3) If contractor fails to submit timely expenditure reports, thus preventing 
CSD from evaluating Contractor's compliance with its PEB, CSD may 
determine that Contractor has not met its expenditure goals and is out of . 
compliance with this Agreement. 

C. Consequences of Failure to Implement PEB 

1) If Contractor fails to comply with the provisions of subparagraph B., or if 
CSD reasonably determines that Contractor is unable to meet the · 
expenditure goals in Contractor's PEB, resulting in substantial 
noncompliance with this Agreement, CSD may notify Contractor in 
writing of its intention to place Contractor on "high risk" status in · 
accordance with Exhibit D, Section 10, "Noncompliance with the 
Requirements of this Agreement." "High risk;' status may result in the 
imposition of special conditions, to include additional reporting 
requirements. 

2) If Contractor is placed on "high risk" status, CSD may also enter into 
negotiations with Contractor to redistribute <;ontractor's remaining fund 
allocation, in whole or in part, under a mutually agreed upon arrangement, 
to include the handling of capped budget items: 

3) Absent the redistribution of Contractor' s allocation, in whole or in part, 
pursuant to negotiations undert3ken during the contract term, if Contractor 
fails to expend at least 90% of its grant allocation to include consideration 
and nonconsideration by the end of the contract term, then CSD may give 
Contractor notice of its intent to reduce Contractor's grant allocation in the 
following contract year for redistribution to performing service providers 
in an amount equal to the proportionate amount Contractor underspent its 
allocation under the present Agreement. 

4) In recognition of the fact that service providers sometimes face adverse 
circumstances, making satisfactory expenditure of the grant allocation 
problematical, CSD will consider Contractor's cooperation in the 
reallocation of funds during the contract term, together with Contractor's 
demonstrated ability to resume effective contract implementation, to be 
indicators that Contractor's funding should be restored, in whole or in 
part, in the next contract year. 

· 5) Funding redistribution and/ or reallocation is deemed preferable to 
contract extension, unless CSD reasonably determines that: 

a. Contractor has made a good faith effort to implement the contract; 

b. the failure to expend at least 90% of the grant allocation to include 
consideration and nonconsideration is due to circumstances largely 
beyond Contractor' s control; 
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c. Contractor will be able to expend the current funding in addition to 
any future contract allocations during the extension period; and 

d. Contract extension is in the best interest of the low-income 
community in Contractor's service area. 

15. ATTACHMENTS TO THE CONTRACT 

The following documents are hereby attached to this Exhibit and incorporated by this 
reference. 

A. ATTACHMENT I 
12/27/2013); and 

Executive Director and Board Roster (CSD 188, Rev. 

B. ATTACHMENT II 2014 LIHEAP Expenditure and Performance Benchmark 
· (CSD 622, Rev. 12/23/2013). 

\\cobra\shared\Contracts\Low Income Home Energy Assistance Program\2014 LIHEAP\Exhibits\4 LIHEAP Exhibit 
D Special Terms and Conditions Rev 12.16.13 .docx 
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EXECUTIVE DIRECTOR AND BOARD ROSTER CCSD 188, Rev. 12/27/2013) 

(Please see attached document for 2014 LIHEAP.) 

\\cobra\shared\Contracts\Low Income Home Energy Assistance Program\2014 LIHEAP\Exhibits\4 LIHEAP Exhibit 
D Special Terms and Conditions Rev 12.16.13.docx 
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State ofCaiifomia 
DEPARTMENT OF COMMUNITY SERVICES AND DVELOPMENT 

CSD I88 (Rev. 12/27/20I3) 

EXHIBIT D- ATTACHMENT I 
EXECUTIVE DIRECTOR AND BOARD ROSTER 

Agency Name b County ofEl Dorado Health and Human Services Agency .• 
" 

Agency Ad~ress 3057 Briw Road, Suite A, Placerville, CA 95667 

Sub~itte4 lly J Amy Higdon . .... -
E,eceived by c~p 
Note: List all vacancies within the board. Indicate vacancy title and date of vacancy in the "Name" Field 

Na~e 
,,, -· 

Title/Position Address Phon!! Number Email 
-

I 

Don Ashton, Director, Health Executive Director 3057 Briw Road, Suite B, Placerville, CA 95667 (530) 642-7300 don.ashton@>edcgov.us 
& Human Services Agency 

Ron Briggs, County of El 2013 - Board Chair 330 Fair Lane, Placerville, CA 95667 (530) 621-6513 bosfou r@ edcgov. us 
Dorado Board of Supervisors 

Terri Daly, Chief Additional Authorized 330 Fair Lane, Placerville, CA 95667 (530) 621-5567 karen.feathers@edcgov.us 
Administrative Officer signer of the Contract 

Governing Board 

Ron Mikulaco, District I EDC Board of 330 Fair Lane, Placerville, CA 95667 (530) 621-5650 bosone@edcgov.us 
Supervisors -
Governing Board 

Ray Nutting, District II EDC Board of 330 Fair Lane, Placerville, CA 95667 (530) 621-5651 bostwo@edcgov.us 
Supervisors -
Governing Board 

Brian Veerkamp, District III EDC Board of 330 Fair Lane, Placerville, CA 95667 (530) 621-5652 bosthree@edcgov.us 
Supervisors -
Governing Board ! 

Ron Briggs, District IV EDC Board of 330 Fair Lane, Placerville, CA 95667 (530) 621-6513 bosfou r@> edcgov. us 
Supervisors - i 

Governing Board 
I 

Nonna Santiago, District V EDC Board of 330 Fair Lane, Placerville, CA 95667 (530) 621-6577 bosfive@edcgov.us : 

Supervisors -
Governing Board 
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Community Action Council 

Name -· 
Title/Po~iti9n Address --

Phone Number Email 
- -· -

,. .. 

Ray Nutting, EDC Board of Community Action 330 Fair Lane, Placerville, CA 95667 (530) 621-5651 bostwo@edcgov.us 
Supervisors Council/Gov Member 

Ron Briggs, EDC Board of Community Action 330 Fair Lane, Placerville, CA 95667 (530) 621-6513 bosfour@edcgov.us 

Supervisors Council/Gov Member 

Norma Santiago, EDC Board Community Action 330 Fair Lane, Placerville, CA 95667 (530) 621-6577 bosfive@edcgov.us 
of Supervisors Council/Gov Member 

Wendy Thomas, Mayor, City Community Action 3101 Center Street, Placerville, CA 95667 (530) 621-2489 wend~thomas@sonic. net 
of Placerville Council/Gov Member 

Hal Cole, Mayor Pro Tern, Community Action 1901 Airport Rd, Suite 206, South Lake Tahoe, CA (530) 542-6004 hcole@cit~ofslt.us 

City of South Lake Tahoe Council/Gov Member 96150 

Brian Reeves, Commission on Community Action P.O. Box 278, Diamond Springs, CA 95619 (530) 626-4625 
Aging Council Member -

Community Rep 

Stephanie Lopez, Salvation Community Action P.O. Box 348000, Sacramento, CA 95834 (916) 563-3791 
Army Council Member -

Community Rep 

Gerald Lillpop, Friends of Community Action 3444 LaCanda Drive, Cameron Park, CA 95682 (530) 972-9828 
EDC Seniors Council Member -

Community Rep 

Erica Eng, Tahoe Youth & Community Action 1021 Fremont Ave, South Lake Tahoe, CA 96150 (530) 541-2445 
Family Services Council Member -

Community Rep 

Vacant Community Action 
Council Member -
Community Rep 

Elizabeth Blakemore, Office Community Action 6767 Green Valley Rd, Placerville, CA 95667 (530) 295-2307 
of Education CAPC Council Member - Low 

Income Rep 

Kevin Carlson, Eskaton Community Action 6600 Motherlode Rd, Placerville, CA 95567 
Lincoln Manor Council Member - Low 

Income Rep 
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Kelly Krohn Community Action P.O. Box 434, Shingle Springs, CA 95682 (916) 326-7415 
Council Member - Low 
Income Rep 

Stacy Bolton, El Dorado Community Action 4327 Golden Center Drive, Placerville, CA 95667 (530) 621-7333 
Community Health Center Council Member - Low 

Income Rep 

Susie Davis, MORE Community Action 399 Placerville, Drive, Placerville, CA 95667 (530) 622-4048 
Council Member - Low 
Income Rep 

Community Action Council - Alternates 

Holly Morrison Community Action 3025 Granada Ct, Cameron Park, CA 95682 
Council Alternate -
GovMember 

Judi McCallum Community Action 330 Fair Lane, Placerville, CA 95667 
Council Alternate -
GovMember 

Ellen Y evdakimov Community Action 4067 Clear Court, Placerville, CA 95667 
Council Alternate -
GovMember 

Brenda Bailey Community Action 330 Fair Lane, Placerville, CA 95667 
i 

Council Alternate -
GovMember 

Carolyn Gilmore Community Action 1689 Sandridge Rd, ElDorado, CA 95623 
Council Alternate -
Community Rep 
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