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California Welcome Center Guests 
Month 2010 2011 2012 2013 2014 

January 463 558 439 442 

February 812 979 414 462 

March 626 596 617 665 

April 679 976 962 1124 

May *408 751 1377 1072 941 

June 874 1183 1214 1075 858 

July 941 1192 1165 1039 1409 

August 1066 1024 1160 961 1016 

September 822 1001 1200 1282 908 

October 1239 1093 1018 957 

November 1358 1223 1178 1090 

December 3406 2901 4549 4980 

Year Total 10114 12948 15970 14888 

*Opened May 28th 
2 
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Year Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Annual

2010 408 874 941 1066 822 1239 1358 3406 10114

2011 463 812 626 679 751 1183 1192 1024 1001 1093 1223 2901 12948

2012 558 979 596 976 1377 1214 1165 1160 1200 1018 1178 4549 15990

2013 439 414 617 962 1072 1075 1039 961 1282 957 1090 4980 14888 no signage westbound ramp due to  construction

2014 442 462 665 1124 941 858 1409 1016 908

2015

2016

2017

2018

2019

2020

2012 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Annual

Local 484 917 3148

CA 132 125 79

USA 319 114 1301

International 83 22 21

2013

Local 251 256 317 604 396 370 319 183 667 362 746 4579 9050

CA 98 60 142 125 235 164 182 185 85 192 196 291 1955

USA 69 85 113 172 328 437 417 392 411 281 116 91 2912

International 21 13 45 61 113 104 121 201 119 122 32 19 971

2014

Local 279 263 333 724 302 257 522 332 239

CA 79 88 160 170 233 151 283 227 134

USA 67 82 117 145 290 333 451 376 374

International 17 29 55 85 116 151 153 181 161

CWC EDH Guest Stats
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October 2013 - September 2014 

Total Guests 14,986 

Local (Sacramento Region) 60% 

CA 15% 

USA 18% 

International 7% 
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14,986 – 3,000 (Santa pictures) = 11,986 guests 

 

11,986 X $15 per capita = $179,790 

 

10% stayed one additional night @ $125 

1198 X $125 = $149,750 

 

10% will return, spending $500 

1198 X $500 = 599,000 

$ 928,540 additional revenue generated from the 
California Welcome Center 

*Data based on visitcalifornia.org* CWC Guest Surveys - * formerly 

known as CTTC 
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California Welcome Center Operations 

6 

• Open seven days a week 

 

• 362 days a year 

 

• Staffed by Two Part-time Employees and four 

volunteers 

 

• *Chamber staff of three supplement when needed 

 
 
* Chamber President & CEO has not received a salary for the operation of the CWC 

since its inception.  

14-1487  A  6 of 52



Merchandise in Welcome Center     

7 

Center 
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Reported by El Dorado Hills Town Center Management 
 
Estimated Attendance: 27,500 
    El Dorado Hills – 36% 
    El Dorado County – 16% 
    Folsom – 20% 
    Sacramento County & Beyond – 28% 
 
 
Feedback from merchants: “sales were up 
 for the weekend” 
 
Holiday Inn Express Hotel & Suites was  
sold out 
 
 

 

 
“The 2014 Fireworks Jubilee continues to grow and draw from outside our county. We continue to see 

growth from Sacramento County and beyond. It was our best show to date with a spectacular fireworks 

show; which wow’s the crowd. The Fireworks Jubilee is being recognized throughout the region as the 

place to celebrate the 4th of July!”–Natalie Buerki, Marketing Director, The Mansour Company 

Fireworks Jubilee 2014 
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2014 Art & Wine Affaire 
 

 
Two day attendance 14,000* 

14,000 X $15 per person = 
$210,000 

 
Event collected 10% from 
artists on art purchased = 

$8,618 
Based on 10% total sales = 

$86,618 
 

Total revenue generated from  
Art & Wine Affaire $180,000 + 

sales tax on $86,618 art 
sales 
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2014 Town Center Concerts 
    This event has become a multiple 

county gathering place bringing an 
average of 2,500 people here every 
Thursday for their live music fix. 
The concerts bring in not only the 
local community; surveys show 
that our advertising is attracting 
people from all four counties: 
Sacramento, Placer, Amador and  

    El Dorado with 50% being outside 
El Dorado County. 
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CWC Website Report Calendar Year 2013 
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ewe Website Report 

e~lendar Year 7013 

I Unique Page Views 94,024 1 
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County Investment (TOT) =  $130,949 

 

Return on Investment =   $1,033,540* 

 

CWC :                              $ 928,540 

 

Fireworks Jubilee :              Holiday Inn 
        Sold Out 

                                     

Art & Wine Affaire :                $210,000 

        *(1/2  $105,000)  

                            +sales tax on $86K art sales 

*Data based on visitcalifornia.org* CWC Guest Surveys - * formerly known as CTTC 
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County Specific Travel Data  

El Dorado County 
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TOTAL DIRECT EARNINGS, 1992-2012 
Accommodations and Food Service 
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Direct Earn in gs - Accommodatio ns and Food Service 
El Dorado Cou nty 
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TOTAL DIRECT EARNINGS, 1992-2012 
Arts, Entertainment and Recreation 
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Direct Earnings - Arts, Entertainment and Recreation 
El Dorado County 
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TOTAL DIRECT EARNINGS, 1992-2012 
Auto Rental and other Ground Transportation 
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Direct Earnings - Auto Rental and Other Ground Transportation 
El Dorado County 
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TOTAL DIRECT EARNINGS, 1992-2012 
Other Travel 
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Other T ravel Earnings 
El Dorado County 
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Other Trav e l includes resident air trav el and t ravel agencies. 
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TOTAL DIRECT EARNINGS, 1992-2012 
Retail 
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Direct Earn ings - Retail 
El Dorado County 
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TOTAL DIRECT EARNINGS, 1992-2012 
Total Earnings Annual Trend 
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Total Direct Earnings 
El Dorado County 
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TOTAL DIRECT EARNINGS, 1992-2012 
Total Earnings by Category (2012) 
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Total Direct Earnings by Category, 2012 
El Dorado County 

Accom. & Food Serv. 

Arts, Ent. & Rec. 

Reta il** 

Other Travel* 

Ground Tran. 

Visitor Air Tran. 

$0 $20 $40 $60 $80 $100 $120 $140 

Mi ll ion$ 
Other Trav e l includes resident air trav el and t ravel agencies. Ret ai l includes 
9asol ine . 

14-1487  A  20 of 52



VISITOR SPENDING AT DESTINATION, 1992-2012 
BY COMMODITY PURCHASED - Accommodations 
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Visitor Spending at Destination - Accon1n1odations 
El Dor ado County 

$160 

$140 

$120 

$100 
til-

c 
$80 0 

::E 
$60 

$40 

$20 

$0 

'92 '94 '96 '98 '00 '02 '04 '06 '08 '10 '12 

Calendar Year 
14-1487  A  21 of 52



VISITOR SPENDING AT DESTINATION, 1992-2012 
BY COMMODITY PURCHASED - All Categories (2012) 
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Visitor Spending at Destination by Commodity Purchased, 2012 
El Dorado County 

Food Service 
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Reta il Sales 
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VISITOR SPENDING AT DESTINATION, 1992-2012 
BY COMMODITY PURCHASED - Arts, Entertainment and Recreation 
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Visitor Spending at Destination - Arts, Entertainment and Recreati(] 
El Dorado County 
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VISITOR SPENDING AT DESTINATION, 1992-2012 
BY COMMODITY PURCHASED - Food and Beverage Services 
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Visitor Spending at Destination - Food and Beverage Services 
El Dorado County 
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VISITOR SPENDING AT DESTINATION, 1992-2012 
BY COMMODITY PURCHASED - Food Stores 
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Visitor Spending at Destination - Food Stores 
El Dorado County 
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VISITOR SPENDING AT DESTINATION, 1992-2012 
BY COMMODITY PURCHASED - Ground Transportation and Motor Fuel 
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Visitor Spending at Destination - Ground Tran. and Motor Fuel 
El Dorado County 
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VISITOR SPENDING AT DESTINATION, 1992-2012 
BY COMMODITY PURCHASED - Retail Sales 
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Vi s itor Spending at Destinati o n - Reta il Sales 
El Dorado Cou nty 
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VISITOR SPENDING AT DESTINATION, 1992-2012 
BY TYPE OF ACCOMMODATION – All Categories (2012) 
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Visitor Spending at Destination by T y pe of Accommodation, 201 2 
El Dorado County 

Hote l, Motel 

Vacation Home 

Day Travel 

Private Home 

Private campground 

Public cam pground 
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VISITOR SPENDING AT DESTINATION, 1992-2012 
BY TYPE OF ACCOMMODATION – Day Travel 
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Visitor Spending at Destination - Day Travel 
El Dorado County 
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VISITOR SPENDING AT DESTINATION, 1992-2012 
BY TYPE OF ACCOMMODATION – Hotel, Motel 
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Visitor Spending at Destinatio n - Hotel, Motel 
El Dorado County 
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VISITOR SPENDING AT DESTINATION, 1992-2012 
BY TYPE OF ACCOMMODATION – Private Campground 
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Visitor Spending at Destination - Private Campground 
El Dorado County 
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VISITOR SPENDING AT DESTINATION, 1992-2012 
BY TYPE OF ACCOMMODATION – Public Campground 
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Visitor Spending at Destination - Public Campground 
El Dorado County 
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VISITOR SPENDING AT DESTINATION, 1992-2012 
BY TYPE OF ACCOMMODATION – Private Home 
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Vi s itor Spending at Destinati o n - Private Home 
El Dorado Cou nty 
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VISITOR SPENDING AT DESTINATION, 1992-2012 
BY TYPE OF ACCOMMODATION – Vacation Home 
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Vi s itor Spending at Destinati o n - Vacation Home 
El Dorado Cou nty 
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TOTAL DIRECT EMPLOYMENT, 1992-2012 
Accommodations and Food Service 
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Direct Employment - Accommodations and Food Service 
El Dorado County 
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TOTAL DIRECT EMPLOYMENT, 1992-2012 
Arts, Entertainment and Recreation 

36 

Direct Employment - Arts1 Entertainment and Recreation 
El Dorado County 
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TOTAL DIRECT EMPLOYMENT, 1992-2012 
Auto Rental and Other Ground Transportation 
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Direct Employment - Auto Rental and Other Ground T ransportati o n 
El Dorado Cou nty 
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TOTAL DIRECT EMPLOYMENT, 1992-2012 
Other Travel 
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Other Travel Employme nt 
El Dorado County 
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Other Travel includes resident air trav el and t ravel agencies. 
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TOTAL DIRECT EMPLOYMENT, 1992-2012 
Retail 
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Direct Employment - Retai l 
El Dorado County 

800 
..... 

I"" ... ... 
700 ... 

..... 
600 

500 

1l 400 0 ..., 

300 

200 

100 

0 ,_ ,_ ,_ '-

'92 '94 '96 '98 '00 '02 '04 '06 '08 '10 '12 

ca lendar Year 

Retai l includes gasoline. 

14-1487  A  39 of 52



TOTAL DIRECT EMPLOYMENT, 1992-2012 
Total Employment Annual Trend 
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Tota l Direct Employ ment 
El Dorado County 
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TOTAL DIRECT EMPLOYMENT, 1992-2012 
Total Employment by Category (2012) 
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Total Direct Employ ment by Category, 2012 
El Dorado County 

Accom. & Food Serv. 

Arts, Ent. & Rec. 

Reta il** 

Other Travel* 

Ground Tran. 

Visitor Air Tran. 
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Other Travel includes resident air trav el and t ravel agencies. Ret ai l includes 
9asol ine . 
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TOTAL DIRECT TAX RECEIPTS, 1992-2012 
Local Tax Receipts Annual Trend 
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Loca l Tax Receipts 
El Dorado County 
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TOTAL DIRECT TAX RECEIPTS, 1992-2012 
State Tax Receipts Annual Trend 
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State Tax Receipts 
El Dorado County 
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TOTAL DIRECT TAX RECEIPTS, 1992-2012 
Total Tax Receipts Annual Trend 
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Total Direct Tax Receipts 
El Dorado County 
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TOTAL DIRECT TAX RECEIPTS, 1992-2012 
Total Tax Receipts by Category 
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Total Direct Tax Receipts by Category, 2012 
El Dorado County 
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TRANSIENT OCCUPANCY TAX RECEIPTS, 1992-2012 
County Annual Trend 
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Transient Occupancy Tax Receipts 
El Dorado County 

~ 

c 
.g 
::E 

$14 

$12 

$10 

$8 

$6 

$4 

$2 

$0 

'92 '94 '96 '98 '00 '02 '04 '06 '08 '10 '12 

Fisca l Ye.ar 

14-1487  A  46 of 52



TRANSIENT OCCUPANCY TAX RECEIPTS, 1992-2012 
Jurisdiction Annual Trend (Unincorporated) 
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Transient Occupancy Tax Receipts 
Unincorporated Areas of El Dorado County 
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TRANSIENT OCCUPANCY TAX RECEIPTS, 1992-2013 
TOT Receipts by Jurisdiction (2013) 
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Transient Occupancy Tax Receipts, 2013 
El Dorado County 

So. Lake Tahoe 

Unincorporated 
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TAXABLE ROOM SALES, 1992-2012 
County Annual Trend 
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T ax able Room Sales 
El Dorado County 
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TAXABLE ROOM SALES, 1992-2012 
Jurisdiction Annual Trend (Unincorporated) 
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Tax able Room Sales 
Unincorporated Areas of El Dorado County 
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TAXABLE ROOM SALES, 1992-2013 
Room Sales by Jurisdiction (2013) 
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Tax able Room Sales by Jurisdiction, 2013 
El Dorado County 
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Thank You 
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