
HAS NOT YET BEEN APPROVED 
COUNTY of EL DORADO 
Procurement & Contracts BLANKET PURCHASE ORDER BP20150833 

REQUISITION NO. TYPE BLANKET PO# PAGE DELIVERY DATE EXPIRATION DATE THIS NUMBER MUST BE ON 
1-----~1-------~1--1---------+------+------+---------l ALL INVOICES, PACKING 

06/25/1 BP 

PCMG INC 
1940 E MARIPOSA AVENUE 

EL SEGUNDO 
REQUESTOR F.O.B. POINT TERMS 

DESTINATION NET 30 

01 

CA 90245 

LISTS, AND RELATED PAPER 
08/30/16 WORK. 

THIS IS NOT AN ORDER 
SEE SPECIFIC ORDERS 
AGAINST BLANKET FOR 
SHIP TO ADDRESS 

NOTE CONDITIONS ON REVERSE 
LINE QUANTITY UNIT DESCRIPTION UNIT PRICE EXTENDED TOTAL 

00 

00 

00 

00 

00 

00 

202-30 I.T.: SOFTWARE LICENS 

PART #CX2-00090: WINENTFORSAWMDOP 
ALNG UPGRDSAPK MVL 

202-30 I.T.: SOFTWARE LICENS 

PART #W06-00445: CORECAL ALNG 
LICSAPK MVL USRCAL 

202-30 I.T.: SOFTWARE LICENS 

PART #FUD-00936: CISDATACTR ALNG 
LICSAPK MVL 2PROC 

202-30 I.T.: SOFTWARE LICENS 

PART #H04- 00232: SHAREPOINTSVR ALNG 
LICSAPK MVL 

202-30 I.T.: SOFTWARE LICENS 

PART #7JQ-00341: SQLSVRENTCORE ALNG 
LICSAPK MVL 2LIC CORELIC 

900-05 SVCS:FREIGHT; SOFTWAR 

PCM-G AGMT #RIVC0-20800-005-12/15, 
INCLUDING ALL TERMS, CONDITIONS & 
SPECIFICATIONS OF RFQ #PUARC-1200 
ATTACHED AS EXHIBIT "A," ENTERPRISE 
AGREEMENT, MICROSOFT VOLUME 
CONTINUED, NEXT PAGE 

51.5800 

73.0700 

2,806.2900 

2,345.8200 

4,744.0600 

.0001 

This Purchase Order expressly limits acceptance to the terms and conditions stated herein, 
set forth on the reverse side hereof and any supplementary or additional terms and condi
tions annexed hereto or incorporated herein by reference. Any additional or different terms 
and conditions proposed by seller are objected to and hereby rejected. 

SFX TOTAL INDEX SUB·OBJECT USER CODE 

VENDOR COPY 

I hereby certify that this purchase order is issued in accordance wit~ 
procedures prescribed by ordinance and BOS Policy C-17 governin~ 
purchase of such items for the County of El Dorado. 

Purchasing Agenl 

(Note: Authorized signature in lieu of Purchasin~ A)ilent for purchase 
1ess than $5,000.00) R 1 ? n / / 
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DOCUMENT HAS NOT YET BEEN APPROVED 

~.·.· .. ·. ·. COUNTY of EL DORADO 
.. Procurement & Contracts BLANKET PURCHASE ORDER BP20150833 

DATE REQUISITION NO. TYPE BLANKET PO# PAGE DELIVERY DATE EXPIRATION DATE THIS NUMBER MUST BE Of\ 
1-----1-------1--+-------+----f------+-------1 ALL INVOICES, PACKING 

06/25/1 BP 

PCMG INC 
1940 E MARIPOSA AVENUE 

EL SEGUNDO 
REQUESTOR F.O.B. POINT TERMS 

DESTINATION NET 30 

02 

CA 90245 

LISTS, AND RELATED PAPEF 
06/30/16 WORK. 

THIS IS NOT AN ORDER 
SEE SPECIFIC ORDERS 
AGAINST BLANKET FOR 
SHIP TO ADDRESS 

NOTE CONDITIONS ON REVERSE 
LINE QUANTITY UNIT DESCRIPTION UNIT PRICE EXTENDED TOTAL 

LICENSING, STATE & LOCAL AGMT 
#01E73134 AND AMD I ATTACHED AS 
EXHIBIT "B, " 
MICROSOFT ENTERPRISE ENROLLMENT 
AND PROGRAM SIGNATURE FORMS 
ATTACHED AS EXHIBIT "C." 

IN THE EVENT OF ANY CONFLICT, THE 
FOLLOWING ORDER OF PRECEDENCE SHALL 
APPLY: 

1) EXHIBIT "A," PCM-G AGREEMENT 
#RIVC0-20800-005-12/15. 

2) EXHIBIT "B," ENTERPRISE 
AGREEMENT AND AMD I, MICROSOFT 
VOLUME LICENSING, STATE & LOCAL. 

3) EXHIBIT "C," MICROSOFT 
ENTERPRISE ENROLLMENT & PROGRAM 
SIGNATURE FORMS. 

FOR PERIOD: 36 MONTHS FROM 
DATE OF ENROLLMENT. 

INVOICE TO: 
INFORMATION TECHNOLOGIES 
360 FAIR LANE 
PLACERVILLE, CA 95667 

CONTRACT ADMINISTRATOR: 
DAVID RUSSELL, ASSISTANT IT 
DIRECTOR, OR SUCESSOR. 

CONTINUED, NEXT PAGE 

This Purchase Order expressly limits acceptance to the terms and conditions stated herein, 
set forth on the reverse side hereof and any supplementary or additional terms and condi· 
tions annexed hereto or incorporated herein by reference. Any additional or different terms 
and conditions proposed by seller are objected to and hereby rejected. 

SFX TOTAL INDEX SUB·OBJECT USER CODE 

VENDOR COPY 

I hereby certify that this purchase order is issued in accordance wilt 
procedures prescribed by ordinance and BOS Policy C-17 governin~ 
purchase of such items for the County of El Dorado. 

Purchasing Agent 

(Note: Authorized signature in lieu of Purchasing Agent for purchase 
1ess than $s,ooo.ooi R 1 ? n ? ~ 
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DOCUMENT HAS NOT YET BEEN APPROVED 

\~. --· .. · ·. COUNTY of EL DORADO '811' Procurement & Contracts BLANKET PURCHASE ORDER BP20150833 

DATE REQUISITION NO. TYPE BLANKET PO# PAGE DELIVERY DATE EXPIRATION DATE THIS NUMBER MUST BE 01\ 1------1------- - 1----+- -------t-----1-------t-------1 ALL INVOICES, PACKING 

06/25/1 BP 

PCMG INC 
1940 E MARIPOSA AVENUE 

EL SEGUNDO 
REQUESTOR F.O.B. POINT TERMS 

DESTINATION NET 30 

03 

CA 90245 

06130116 ~~~SK.AND RELATED PAPER 

THIS IS NOT AN ORDER 
SEE SPECIFIC ORDERS 
AGAINST BLANKET FOR 
SHIP TO ADDRESS 

NOTE CONDITIONS ON REVERSE 
LINE QUANTITY UNIT DESCRIPTION UNIT PRICE EXTENDED TOTAL 

NO BUSINESS LICENSE REQUIRED 
NO TANGIBLE PROPERTY OR MEDIA 
RECEIVED 

MEDIA: ELECTRONIC DOWNLOAD ONLY 

THIS PURCHASE ORDER IS BEING 
ISSUED FOR THE ACQUISITION OF 
SOFTWARE LICENSES, SOFTWARE 
MAINTENANCE, UPGRADE PROTECTION, 
AND/OR RENEWALS OF SAME. 

EL DORADO COUNTY DOES NOT ACCEPT 
PHYSICAL MEDIA FOR EITHER THE 
INITIAL PURCHASE OF SOFTWARE 
LICENSES AND/OR ANY SOFTWARE 
MAINTENANCE AND UPDATES. 

SOFTWARE, MAINTENANCE AND UPGRADE 
PROTECTION WHEN ELECTRONICALLY 
DOWNLOADED ARE NOT SUBJECT TO 
TAXATION PER THE STATE OF 
CALIFORNIA, BOE REGULATION 1502. 

SHOULD EL DORADO COUNTY EVER 
RECEIVE PHYSICAL MEDIA OR 
DOCUMENTATION RELATIVE TO THIS 
SOFTWARE AND/OR SOFTWARE 
MAINTENANCE AND/OR LICENSE UPDATES, 
THE COUNTY SHALL BEAR THE 
COST OF ANY APPLICABLE TAXES 
CONTINUED, NEXT PAGE 

This Purchase Order expressly limits acceptance to the terms and conditions stated herein, 
set forth on the reverse side hereof and any supplementary or additional terms and condi
tions annexed hereto or incorporated herein by reference. Any additional or different terms 
and conditions proposed by seller are objected to and hereby rejected. 

SFX TOTAL INDEX SUB-OBJECT USER CODE 

VENDOR COPY 

I hereby certify that this purchase order is issued in accordance wit~ 
procedures prescribed by ordinance and BOS Policy C-17 governin~ 
purchase of such items for the County of El Dorado. 

Purchasing Agent 

(Note: Authorized signature in lieu of Purchasing_ A~ent for purchase 
less than $s,ooo.oo) R 1 ? n '/ /1 
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DOCUMENT HAS NOT YET BEEN APPROVED 

~.·.~.-.· ·. COUNTY of EL DORADO 
.. Procurement & Contracts BLANKET PURCHASE ORDER BP20150833 

DATE REQUISITION NO. TYPE BLANKET PO# PAGE DELIVERY DATE EXPIRATION DATE THIS NUMBER MUST BE OJ\ i-------+---------i!--+--------+----+------+--------t ALL INVOICES, PACKING 

06/25/1 BP 

PCMG INC 
1940 E MARIPOSA AVENUE 

EL SEGUNDO 

04 

CA 90245 

LISTS, AND RELATED PAPEF 
06/30/16 WORK. 

THIS IS NOT AN ORDER 
SEE SPECIFIC ORDERS 
AGAINST BLANKET FOR 
SHIP TO ADDRESS 

REQUESTOR TERMS 

DESTINATION 

F.0.8. POINT 

NET 30 NOTE CONDITIONS ON REVERSE 
LINE QUANTITY UNIT DESCRIPTION UNIT PRICE EXTENDED TOTAL 

RELATIVE TO THIS TRANSACTION. 

This Purchase Order expressly limits acceptance to the terms and conditions stated herein, 
set forth on the reverse side hereof and any supplementary or additional terms and condi· 
lions annexed hereto or incorporated herein by reference. Any additional or different terms 
and conditions proposed by seller are objected to and hereby rejected. 

VEN 
SFX TOTAL INDEX SUB·OBJE,£T Uj1ER80D~ 

REQUESTING DEPT: INFORMATION T~CHNuL G1ES 
360 FAIR LANE 

PLACERVILLE CA 95667 

VENDOR COPY 

CONTRAC 
A 
CONCERNING THIS ORDER TO: 

MEGAN AREVALO 
(530) 621-5147 EXT 5147 

I hereby certify that this purchase order is issued in accordance wilt 
procedures prescribed by ordinance and BOS Policy C-17 governin! 
purchase of such items for the County of El Dorado. 

Purchasing Agent 

(Note: Authorized signature in lieu of Purchasini ~ent for purchasE 

1ess than $s,ooo.ooi R 1 ? n / -'"' 
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• . 7 . 
' ' r , .. , ... , 

STANDARD TERMS AND CONDITIONS 

By shipping 011 this on/et: the Vendor ll'll/Tll/1/1· that they have read and are in cu111plia11ce with these i11\lntctio1n. 

1. Tuxes: County IS c'cmpl from payment o( federal r,etse Tax, federal tax \J1ould 
not hL' 1m:lmkd in any pri<.:e\ <:ontamL·d hL·rem 

2. Allcrations: no altern\i(m in any t>f the ti:i'im. conditions, d.:liwry. price, 
quantities, speeitit:~tions or scrHt:C., of \his rnntrnct will be cffccti\t! 11ithout prior 
consent or the P'urc~asing Agent of this County. 

3. Failure to lklhcr: If .Y<!:llclor fml~ 10,dehH~r an artide or sc~1ce or the qualny 
or qua1111ty. in the manna i1r within the timc called for hy tlus l·o1111<1.:1. M1.:h artid.: 
or service may be bought fon11 any source by Purchasing Agent and 1f a greater pnce 
than named m the contract be paid for such amclc or service. the e'ccss price will 
be t•harged to and collected from Vendor or sureties on ib bond if bond had been 
required; or, the County may tcnmnate the contract for default; or. the County may 
return deliH:rics already made and rcl·ci1e a rdund. Fur imy ext·eption to the delivery 
date as specified on tis Purchase Order, the Vendor shall give prior notilic:ation and 
obtain approval thereto from the Purd1as111g Agent of the Count) Failure or refusni 
of Vendor to perform any 11ork or scl'l ll'C or do :Ill) act rcqui1cd under thi~ t;ontruct 
shall constitute a default 

4. Force l\lajcurc: Vendor shall not he hahlc for any delay or failure to dch1a ~Ul) 
or ail the goods if that delay or failure is caus.:d by labor disputes. stnkes, war, riots, 
insurrcl'lion, ci\ 11 ..:ommotmn. tire. flood. ac:L:idcnt, ston11 or any at.:t of God The 
County sha ll not be liahlc for failure to tal-.c dch1ery of the goods attnhutahle to any 
of the cau,es specified in this paragraph if th.:y render 1t commercially 11npracllrnl 
for the County to m:eive the goods. When either Vcndor or the County da1ms au 
c\cuse for nonpL·rfomtant·c under this paragraph. they must give rcasonahh.: noticc 
to the other party 

5. Proposul, Quotation und Attuduncnts: ·1 his contrall mrnrporates by referem:c 
on the face of this form, the prm isiom of any related hid rcquest issued b) County. 
any hid submitted by Vendor. or both. Tl11s contract incorporates by rdercnce on the 
face of th1'> form. the prm 1s1on of any attat·hments. Vendor agrees that 1n the event 
of ronf11t.:1ing language bct11een this contra<:! and Vendor\ printed form, thc 
prm 1sions of this c:ontrat·t shall tal-.e precedence. This set'IHm shall supersede any 
language in the Vendor's terms and conditions ati..:mptmg to nullify County terms 
and wuditions to resolve languagt• wnflil·ts m farnr of the Vrndor"s tenm anti 
conduions. 

6. \\arranty: 
6. I Warranty For Goods: Vendor warrants to the County and/or County 

.:ustomers that any and all good, rnvered by this contrat.:t will be nc11 unless othcmisc 
specified and will conform to the drawmgs. sp.:c:1fica11011s. samples. description and 
time provi'>ions furnished hy the County and will be uf liN-dass material aml 
wrn kmansl11p and free from defect In the C\ent of a dt·fcct. malfuncturn or failure 
of the goods to conform with thi s warr•tnty. the County ~hall have the right to require 
the Vendur to repair or rcplat·e the: goods 1\1thout d1argc within fi1e (5) business 
days from hc111g nouficd or the dd"ect. If the Vendor rannot replace the goods and 
repair 1s eilht•r not commcrcially practicable or t·Jnnot be made 1\ithm such live (5) 

husmess day penod. the County shall ha\e the right to require the Vendor to refund 
the: purchase price. Defective goods reJcct.:d by the County may. without prcJmhcc 
to any other legal remedy Cinc:iudmg, 1\ithout limitation. im:1dcntai and <:onsequential 
damages) he held at Vendor's risl-. and returned to Vendor at Vcndor"s expense. This 
warranty shall not be decmc:d to be wai\<.:d by the County for any reason. induding, 
without limitation, the County's a"eptam:e of the goods or the County's failure to 
notify Vendor thereof. Furtht:r, the failure of the County to reasonably specify any 
defects in rCJectcd goods shall nut prc1cnt the County from rclymg on the defect to 
establish a breach, even though the Vendor could have cured the defect on proper 
notiticat10n. 

6.:2 Warranty for Scni<:cs: Vendor wammts to County that any and all 
materials and equipment funmhed under this contract 1\111 be new unless othenvise 
specified and that all services will be of good quality. free from fault'> and defects 
and in conformance with tis contract. Neit,hcr jinal pa;mcnt nor inspection of 
Vendor's services shall cqostt1ute an itcce(llitnl'C i>f sen ices not done in accordance 
with tins c:ontracr Or' rclit."'ve Vendor of !ability. m respect to uny express warranties 
or rcspons1bililics for faulty material hr \\IJrkmanship. Upon request of County, 
Vendor shall 11nmedia1cly remedy any defects 111 the services, materials and/or 
equipment and pay for nay damage resuhmg then,from The County shall have the 
unqualified option to ma~\! any needed replace1nen1 or repairs itself or to have !>uch 
replacement or rcp111r~ ,donc by the Vendor. in the event the County elects to have 
said work perform0d by the Vendor. the Vcndt)r agrees that the repairs ;hall be made 
and such materials as ncces<;ary shall be fmmshed and mstalbl withm a reasonable 
time after the: receipt or demand from the County, howe1 er. in 1111 event shall such 
period exceed fifteen ( 15) calendar days. If the Vt!ndor shall fail or refuse to comply 
with its obligations under this section, the County shall be L'lltitlcd to all costs and 
expenses, includ111g attorney's fees, reasonably incurred by reason of the said failure 
or refusal. 

7. Tcrminntion: At any 11111e and widmut cau,e, the County shall have the right at 
its sole discretion. lo lt.'rntinatc this wntrnct hy gi\ing se1en (7) calendar days written 
lllltice to Vendor. In the event of sudt tcmunauon, Vendor shall only be entitled to 
payment for tlH1'e goods that have been dcli1cred aml accepted hy the County or 
scr1 ices satisfactonly rendered tl~rough thc-<lntl' of 1crmma11.011. 

8. l\lcptilkation: Purchase Order number must appear on all invoices. pack111g 11'.ts. 
shipping notices, 1nstruct10n manuaJo... and any rnrre.,pondc11L'e lmoices muq be 
fully 1tem11ed and show date. weights, si1cs. quanlllie!>, disrnunts. etc. Render 
separate invoices for each Purchase Order 

9. Ca'ih Discount~: In cnnneclHln with any cash d1srnun1 spec1lied 1n this contruct, 
time will be computed from the date of completed dcliH:ry of the goods or the 
completion of the_pcrformancc of sen 1L·e~ as 'Jlec1ficd. or from the llatc that correct 
invoices arc rccci1·ed lr'the latter dat~ is lat<.?r than the date of the dcl11cn and/or 
pL·rfonnant·e. For the purpose of earnmg thi'> discount, payment shall h.: d~emed to 
have been made on the date of ma1hng of the County wanant or d1ecl-. Payment 
shall be made \I it tun thirty (30) days folltm ing County's receipt of itcmin·d 
imoiccs in triplicate l'aymt'nl shall bc mad at the prices stipulated herein for 
goods or materials deli\erctl or sen ices rendered and accepted less deductions. if 
any. as ht·re1n prO\idcd. Payment on partial dcl11 erics or SL'Pdt·es may be made 
1\henc1·cr amounts due so warrant or 1\hen requested hy the Vendor and apprmed 
by the County. 

10. AssiAnmcnl: Tins contract ,h;1ll not be ass1gnl"ll in whole or part 111lhout the 
prior written rnnsent of the County. 

11. Independent Capacity: In the pcrformance of this Purchase Order. agenh and 
employees of th<! Vendor shall act in an 1ndep.:ndc111 cap:1c11y and not as olliccrs. 
employees or agents of the County 

12. Indemnity: The Vendor shall del<:nd, indemnify and hold the County harmless 
again'it and from any and all claims. suits, lnssc'i, damages and hab1ill} for damages 
of every namc, kind and dcsnip11on. indudmg attorneys fees mid cosl'i mcuncd 
brought for, or on account of, mjuries to or death of any person, indmhng hut nut 
limited 10 workers. County employees and thc puhlll'. or damages to propcrty or any 
econo1111c or <:onsL'l(Uential los,cs, which art· danncd to or 111 any way arise out of, 
or connected w11h the Vcndor"s ser1 ices. operations or performance hereunder, 
regardless of the cxistencc or dcgrcc of fault or negligence on the part or the County 
the Vendor and employcets) or any of these, exct·pt for the sole or active negligence 
of the County. its ofticcrs and employees, or as e'prcssly proscribed by statute. This 
duty of Vendor tu indemnify and sa1c County hannless includes the duties to defend 
set forth in Calil"orma Ci\ II Cude Section 2778. 

13. Nondiscrimination: Vendor .. hall comply \~ith all apphcahic federal, state and 
lucal la1~s. rules and rcgula11ons in regard tn nondiscrimination Ill employment 
because or race. color. ancestry, national origin. religion. sc,, marital srntus. age 
medKai cond11ion, prt·gnanc). d1sabihty or Lllher prohibited basrs. All 
nondiscrirmnation mies or regulations required hy law to be included m tis contract 
arc mrnrporated by this reference. 

14. Patent Indemnity: The Vendor agr.:es to hold tht• County, 1h oftkers. agcnl'> 
servants and employees harmless from hahihty of any nature or kind because of use 
of :my copyrighted, or nncopyrightcd rnmposition, senct process, patentcd or 
unpatented imcntion. articles or appliances funmhed or used under this rnntrau. and 
agrees to defend, al Vendor's sole expensc, any and all actions hrnught aga111st the 
County or the V.:mlor hccause of the unauthon1ed use of such articles. 

15. Applil'uhle Luw and Formn: This rnntrac:t shall be cnnstrucd and interpreted 
according to the substantive law of the State of California excluding the law of 
<:tmflicts Any action to enforce the terms of this contract or for the breach thereof 
shall he brought and tried in the County of El Dorado. 

16. FundinA: Funds for 1l11s Purchase Order arc available on a fiscal year basis. 
Should funds not be availabk:. thb Purcha.sc Ordcr shall be cmtccilcd in its entirety 

17. Hnsincss License: It is unlawful for any person to furnish supplies or s~rv1t:cs 
or transfer any k111d of bu;,in.:ss m the unrncorporatt•d territory of El Dorado Count} 
without possessing a County business licen~e unless exempt under County' Code 
Secllon 5 08.070 Contact Ta~ Collet·tor\ Office. 160 Fair Lane, Placerviilt'. CA 
95667, telephone (530) 621-5800. for funher informatmn 
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CONTRACT EXHIBIT "A" 0 . t h p. t County of Riverside ISPa C Via rm 

VendorlD 0000026616 
Pc Mall 
File 55327 
Los Angeles CA 9007 4-5327 
USA 

Tax Exempt? N Tax Exempt ID : 

Contract Lines: 

Line # Vendor Item ID Item Desc 
Computer software: 
Microsoft Enterprise 
Agreement software 
licenses for 
Riverside County ad 
surrounding 
Government Agencies 
within California 

Pricing Agreement: Pricing Date: 
Pricing Quantity: 
Quantity Type: 

RFQ#PUARC-1200 F11-11/8/11 3.27 
Reference Microsoft Master Agreement Number 01 E73134. 

Contract ID 
RIVC0-20800·005-12/15 
Contract Dates Currency 
01/01/2015 to 12/31/2015 USO 
Description: 
Microsoft Enterorise Aareement 
Allow Multlcurrency PO 

UOM 
EA 

PO Date 
PO Date 

Minimum Order 
Q Amt 

1 . 00 0 . 00 

Current Order Quantity 

All terms, conditions, and specification of RFQ#PUARC-1200 are hereby included with full force and like effect as if set 
forth herein. 

PAYMENT TERMS · For calculating due dates for payment terms, the County will use either the date that the invoice is 
received by the County or the date the goods/services are received , which ever is later. 

In the event of contradiction, between the County's and the Seller's conditions, the County's conditions shall prevail. 

The County reserves the right to cancel the unexpended balance of this order at any time. 

License Period of Performance: From January 1, 2015 through December 31 , 2015. 
Year: 4 of 5, final year end date of December 31 , 2016. 

Board approval date: November 8, 2011 

Ines Mark 
Procurement Contract Specialist 
County of Riverside- Purchasing and Fleet Services 
Voice: (951) 955-4944 
Fax: (951) 955-4946 
E-mail: imark@co.riverside.ca.us 

Final = The price is final after adjustments 
Hard =Apply adjustments regardless of other adjustments 
Skip = Skip adjustments if any other adjustments have been applied 

1gna ure 

Page 
1 of 1 

Rate Type Rate Date 
CRRNT PO Date 

Contract Maximum 
0.00 

Maximum I Open 
Q Amt 

0.00 0 . 00 
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P UR C HA51:'\G A:'\D F L :E:ET S E R YIC E 5 

ROBERT J . HO"DYSHELL 

NOTIFICATION TO BIDDERS 
REQUEST FOR QUOTE (RFQ) # PUARC-1200 

Microsoft Enterprise License 

DJ:Jt%CTCJ\. 

PL"R C:HA.Sl-'G 

St:PPLY 

Riverside County Purchasing and Fleet Services would like to thank you for 
submitting a proposal for the above mentioned RFQ. 

The overall most responsive and responsible vendor: 

Insight Public Sector, Inc. 

The County has recommended that Insight Public Sector, Inc., be awarded a 
contract which is scheduled to be submitted for approval at the County of 

Riverside Board of Supervisors' meeting on 
November 8, 2011 , Agenda No. 3.27 

In addition the other five vendors will be listed for statewide contracts: 
CompuCom, Softchoice Corp, PC Mall Gov, EnPointe Technologies, and Dell 

Marketing 

The County appreciates your interest and your company's name will remain on 
our vendor's list for future bid considerations . 

Please visit the County of Riverside Purchasing 
Website for future opportunities at: 
www.purchasing.co.riverside.ca .us 

Ines Mark 
Procurement Contract Specialist 

NIGP CODE: 20800, 20811 

2980 WASIIINGTON STREET• RIVERSIDE, CA 92504-4647 • (951) 955-4937 • FAX (951) 955-4946 
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County of Riverside 
Purchasing & Fleet Services 

Request for Quote# P UARC-1200 
Closing Date : 10/11 /2011 @ 1 :30 P.M. 

REQUEST FOR QUOTE# PUARC-1200 

Microsoft Enterprise License 

By: 
Ines Mark 
Riverside County Purchasing & Fleet Services 
2980 Washington Street 
Riverside, CA 92504-4647 
Telephone: (951) 955-4937 
Email: imark@co.riverside.ca.us 

NIGP Code(s):20800, 20811 

Form# 116-101 RFQ Public Purchase Revision 04/12/ 11 15-0828 A 8 of 51



County of Riverside 
Purchasing & Fleet Services 

INSTRUCTIONS TO BIDDERS 

Request for Quote# PUARC-1200 
Closing Date: 10/11/2011@ 1 :30 P.M. 

I. Vendor Registration - Unless stated elsewhere in this document, vendor must register onhne at \\WW Purchasing co riverside ca us and 
http tn111p //www.pubhcpurchase.com//with all current Vendor information, to be registered on the County's database 

II For all RFQ's R1vcrs1dc County's Purchasing website will post a letter of notification on its website, and will provide a direct link to PubhcPurchase.com 

Ill. Formal - Use the electronic format provided by PubhcPurchase com lfsubmllling more than one bid, separate the bid documents 

IV. Pricing/Delivervffermsffax - All pricing shall be quoted F.O B destination, (e.g, cash terms less than 20 days should be considered net) excluding 
appl icable tax, which is a separate line item The County reserves the right to designate method of freight. The County pays California Sales Tax and is 
exempt from Federal excise tax. In the event of an extension error, the unit price shall prevail. 

V. Other Terms nnd Conditions - The terms and conditions as indicated in this document and/or attached arc hereby included with fu ll fo rce and like elTcct as 
if set forth herein. Copies of the applicable Terms and Cond1t1ons may be obtained by contacting Riverside County Purchasing at the number shown above 
and requesting a copy be faxed or mailed to you 

VI Period or Firm Pricing - Unless stated otherwise elsewhere in tlus document, prices shall be firm for 90 days after the closing date, and pnor to an award 
being made 

VII Specificalion/Ch:111ges - Wherever brand names arc used, the words "or equal" shall be considered to appear and be a part of the specification. If you are 
quoting another make or model, cross out our nomenclature and insert yours If no make or model 1s stipulated, insert yours Attach applicable specifications 
and/or brochures Variations in manufacturers, design, etc , may be acceptable, bidders are encouraged to olTer them as alternatives, however, the County 
reserves the right to reject those alternatives as non-responsive 

VIII . Recycled M:itcri:il - Wherever possible, the County of Riverside is looking for items made from, or containing in part, recycled material Bidders are 
encouraged to bid items containing recycled material as an alternative for the Items specified, however, the County reserves the right to reject those 
alternatives as non-responsive. 

IX. J\lclhod of Award - 111e County reserves the right lo reject any or all offers, to waive any discrepancy or technicality and lo split or make the award in any 
manner determined by the County to be most advantageous to the County. 111e County recognizes that prices are only one of several criteria to be used in 
judging an otTer and the County is not legally bound lo accept the lowest otTer. 

X. Return or Hid/Closing D:1te/Ret11rn to - 111e bid response shall be submitted electronically to PublicPurchasc.com by I 30 p.m. on the closing date listed 
above. Bid responses not received by County Purchasing by the closing date and time indicated above will not be accepted . 111e County will not be 
responsible for and will not except late bids due to slow internet connection, or incomplete transmissions 

XI Locnl Preference -111e County of Riverside has adopted a local preference program for those bidders located within the County of Riverside . A five percent 
(5%) price preference may be applied to the total bid price during evaluation of the bid responses To qualify as a local business, the business must have 
fixed offices within the geographical boundaries of Riverside County and must credit all sales taxes paid resulting from this RFQ to that Riverside County 
location or 

XII Dis:1hled Vctcr:in Business Enterprise Prcforencc - 111e County of Riverside has implemented a Disabled Veteran 0\\11ed Business preference policy A 
three percent (3%) preference shall be applied to che total bid pnce of all quotcslb1ds/proposals received by the County from certified disabled veterans 
owned businesses If the bid is submitted by a non-Disabled Veteran 0\\11ed business, buc lists subcontractors that arc identified and qualified as Disabled 
O\\Ticd Business, the total bid price will be adjusted by 3% of the value ofthal subcontractor 's portion of the bid 

IF CHECKED, THE FOLLOWING DOCUMENTS HEREBY MADE PART OF TIIIS RFQ 

.X APPENDIX "A" PLANS/ORA WINGS SAMPLES _x_ EXHIBITS (A) JLA TT ACHMENT (Product List) 

#116-110 
...A.# 11 6-260 

l #ll6-200 
#116-230 
#11 6-240 

Special Conditions/Response 
Local Business Qualification Affidavit 

#11 6-130 
#11 6-310 

Equipment Information Sheet 
Boilerplate Contract 

IF CHECKED, THE FOLLOWING GENERAL CONDITIONS ARE INCLUDED WITH FULL FORCE 
AND LIKE EFFECT AS IF SET FORTH HEREIN 

General Conditions 
General Conditions - Equipment 
General Conditions - Personal/Professional Service 

_x_ #I 16-21 0 
#116-220 

General Conditions Materials and/or Services 
General Conditions - Pubhc Works 

To access any of these General Conditions go to wwwpurchascng.co.riverside.ca.us, located in Vendor Registration/Bidding Opportunities. 

If an addendum is issued for this procurement, it will be the vendor's responsibility to retrieve all 
applicable addendum(s) from the Public Purchase website. 
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County of Riverside 
Purchasing & Fleet Services 

Request for Quote# PUARC-1200 
Closing Date: 10/11/20ll@ 1:30 P.M . 

1.1 

1.2 

1.3 

1.4 

1.5 

1.6 

APPENDIX A 

INFORMATION 

LIQUIDATED DAMAGES - It is agreed by the parties that time is of the essence, and in the event 
complete delivery is not made within the schedule set by the County, and pursuant to the bid 
specifications, damage will be sustained by the County, it will be impractical , and extremely difficult to 
ascertain, and determine the actual damage sustained. Therefore, it is agreed that the successful bidder 
shall pay to the County of Riverside, as fixed and liquidated damages, and not as penalty, a dollar sum in 
the amount of $ per calendar day for each and every calendar day that a delay in making 
delivery in excess of the time or times specified. It is further agreed that in the event such damages are 
sustained by the County, the County shall deduct the amount from any payment due or that may become 
due to the vendor under the contract. 

11 Electronic submission hereof is certification that the Bidder has read and understands the terms and 
conditions hereof, and that the Bidder' s principal is fully bound and committed. 11 All County terms and 
conditions are found at www.purchasing.co.riverside.ca.us. Bidders must acknowledge the applicable 
terms and conditions that are checked at the bottom of page 2 of this document. 

CASH DISCOUNT_% from receipt of good or invoice, whichever is later. (terms less than 20 days will 
be considered net) Cash discount shall be applied to grand total. 

Delivery: _ calendar days after receipt of order. 

Please Check: Disabled Veteran Local Business - if checked, the above signer certifies that -- --
the above business is located within the geographical boundaries of Riverside County and that all sales 
taxes generated based on this RFQ will be credited to that location in Riverside County. If claiming 
Local Preference please submit form 116-260. 

If Bidder experiences technical issue with the online bidding process, Bidder must contact the 
Procurement Contract Specialist (PCS) for further bid submission instructions. Bidder must contact the 
appropriate PCS a minimum of I hour prior to bid close time of 1 :30 PM. 

I 2.0 DEFINITIONS 
A. Wherever these words occur in this RFQ, they shall have the following meaning: 

B. "RFQ" shall mean Request for Quote. 

C. "Addendum" shall mean an amendment or modification to the RFQ (Request for Quote). 

D. "Bid" shall mean the proposal submitted by a Bidder on the Bid Form consistent with the Instructions to 
Bidders, to complete the Work for a specified sum of money and within a specified period of time. 

E. "Bidder" shall mean an individual , firm, partnership, or corporation that submits a qualified Bid for the 
Work, either directly or through a duly authorized representative. 

F. "Contractor" shall mean any employee, agent, or representative of the contract company used in 
conjunction with the performance of the contract. For the purposes of this RFQ, Contractor and Bidder 
are used interchangeably. 
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County of Riverside 
Purchasing & Fleet Services 

G. "COUNTY" shall mean the County of Riverside and its agencies. 

Request for Quote# PUARC-1200 
Closing Date: 10/11/2011@ 1 :30 P .M. 

H. "CCISDA" shall mean the California County Information Services Directors Association 

I. "MISAC" shall mean the Municipal Information Systems Association 

J. "LAR" shall mean the Large Account Resellers 

K. "EA" shall mean Enterprise Agreement 

L. "Qualified Device" shall mean any personal desktop computer, portal computer, workstation, or similar 
device that is used by of for the benefit of Enrolled Affiliate's Enterprise. It does not include: ( 1) any 
computer that is designated as a server and not used as a personal computer, (2) any Industry Device, (3) 
any device running an embedded operating system (e.g., Windows Phone 7) that does not access a 
virtual desktop infrastructure, or (4) any device that is not managed and/or controlled either directly or 
indirectly by Enrolled Affiliate's Enterprise. Enrolled Affiliate may include as a Qualified Device any 
device which would be excluded above (e.g., Industry Device). 

M. "MDOP" shall mean Microsoft Desktop Optimization Platform 

N. "MSDN" shall mean Microsoft Developer Network 

PURPOSE/BACKGROUND 

3.1 Purpose 
a) The County of Riverside is soliciting bids for a consortia approach to collectively enter into a Microsoft 

Enterprise Agreement and Select program in order to utilize the desktop volumes to achieve the best 
possible price as detailed in this RFQ. Microsoft has demonstrated flexibility in dealing with 
CCISDA\MISAC to accommodate government issues and concerns to offer a customized Enterprise 
Agreement that will work for all government agencies within the state of California. 

b) The purpose of this RFQ is to seek both renewal pricing for those under the current Microsoft 
Agreement from any authorized LAR within the State of California plus allow new enrollments to take 
place based on combined volumes of those staying with the old agreement, those renewing in this new 
contract, and those joining into the new contract for the first time. 

c) The intent of this RFQ is to award to no more than five (5) Microsoft authorized and responsible Large 
Account Resellers (LAR) in the State of California that meets the terms and conditions of this RFQ. The 
LAR(s) will serve as the administrator of this agreement and will collect all dollars directly from those 
jurisdictions enrolled under this awarded contract. 

3.2 Background 
a) Since June 19, 2001 , The California County Information Services Directors Association (CCISDA) 

and the Municipal Information Systems Association (MISAC) of California have been participating in 
a state-wide Microsoft Enterprise Agreement (EA) and Select program. The County of Riverside will 
continue to administer this award, to include participation from CCISDA and MISAC. 
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County of Riverside Request for Quote# PUARC-1200 
Purchasing & Fleet Services Closing Date: 10/11/2011@ 1 :30 P.M. 

4.1 

b) The California County Information Services Directors Association (CCISDA) is the official 
organization of the county information technology directors in the state of California. They represent the 
58 California counties in the area of information technology and county government. 

c) The Municipal Information Systems Association (MTSAC) of California is a statewide organization of 
approximately 150 member agencies. They represent the 475 Cities and Special Districts in the state of 
California in the area of information technology and county government. 

d) Current participation in this successful contract has surpassed 488,000 desktops and over 460 separate 
enrollments to this Microsoft Enterprise Agreement. The current Large Account Resellers (LAR) have 
worked with each of these entities to explain the Microsoft Enterprise Agreement, helped them make 
decisions about their licensing needs, provided enrollment assistance, and coached them during annual 
EA requirements including true-ups and annual payments. The awarded LAR(s) will be required to 
deliver this same level of service, as well as provide continuing education to enrollees on other services 
and benefits provided to participants in the EA. 

e) The LAR(s) must allow CCTSDA/MTSAC members with the opportunity to continue to enroll in the 
Enterprise Agreement after the open enroll period at a highly discounted price based on cumulative 
volumes of desktops enrolled under the new and existing contracts. 

t) In addition, many government entities could not purchase from a sole LAR due to local preference 
purchasing requirements. The intent of this RFQ is to award to multiple Large Account Resellers 
(LARs) under a single agreement and to get credit for volumes under the existing contract and for those 
that want to change to the renewal contract or for those governments enrolling for the first time. 

g) Many counties do not upgrade their software on their desktops on an annual basis and most do so every 
two to three years. As a result, most may not benefit from Software Assurance under the Select Program 
nor can justify an Enterprise Agreement. Therefore, to make an Enterprise Agreement a tool for 
government, it must be cost effective, ease licensing management, and encourage government to stay 
current with new software versions to take advantage of the latest technological improvements that 
could benefit employee productivity. An additional benefit can be realized through other offerings made 
available to EA participants. When such offerings are introduced, it is imperative that the LAR make the 
offering known to the agency in order for them to obtain the most out of their EA investment. 

PRODUCT LINE 

Enterprise Agreement Program Products 

The products offered under the Enterprise Agreement (EA) may be purchased individually or in total as follows: 

4.2 Enterprise Products 
a) The Enterprise Agreement offers California County Governments access to the most recent releases of 

the Desktop Professional Platform products. The Enterprise Agreement Desktop Platform products are: 

1. Microsoft Windows 7 Enterprise Edition with MDOP 
11. Microsoft Office Professional Plus 2010 

HJ. Microsoft Core Client Access License Suite or Enterprise Client Access License Suite 
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County of Riverside Request for Quote# PUARC-1200 
Purchasing & Fleet Services Closing Date: 10/11/2011@1 :30 P.M. 

b) Government entities who enroll in the Professional or Enterprise Platform (the Windows 7 Enterprise 
Edition operating system upgrade, Office Professional Plus 2010, and Core CAL Suite or Enterprise 
CAL Suite) receive a platform discount on top of their already discounted enterprise software product. 

c) Government entities not adding products at signing may still add additional products to their enrollment 
at any time with License & Software Assurance (pro-rated annually for the remaining term of their 
enrollment). 

d) For full product listing see excel attachment "PUARC-1200 Product listing." 

4.3 Additional Products and Services 
a) Nearly all other available Microsoft software titles are obtainable as additional products. They provide 

the same License & Software Assurance coverage as enterprise products, but do not require an 
enterprise-wide commitment. For products licensed at signing, payments can be spread throughout 
enrollment years in the same way that enterprise product payments are annualized. Also, additional 
products at signing will have corresponding pricing for the use of the True Up ordering process, 
enabling an annual consolidation of ordering. Government entities not adding products at signing may 
still add additional products to their enrollment at any time with License & Software Assurance (pro
rated for the remaining term of their enrollment). 

b) Premier Services are available through the Riverside Master Agreement for as long as it is offered as 
products under the Microsoft Enterprise Agreement. 

c) Examples of software products available as additional products include Office Visio, Microsoft Project, 
Windows servers, Exchange servers, Microsoft Office SharePoint Servers, SQL Servers, Visual Studio 
Team Edition (w/ MSDN), MapPoint Web Service, and many others. 

d) A complete list of additional products is available on the Microsoft Product List at: 
http://www.microsoftvolumelicensing.com/userights/PL.aspx 

e) To learn more about Product Use Rights, visit: 
http ://www. m icrosoftvol um el icensing. com/useri ghts/PUR. aspx 

4.5 Customized Components: 
a) The awarded Large Account Reseller(s) as part of the contract must be willing to accept the 

administration of the contract. California government entities will enroll by Agency (understanding that 
all desktops in a department must be committed unless the desktop has an asset tag where it has been 
paid and owned by another government jurisdiction). 

b) Commitment for each government entity is at least 25 desktops in the entire organization. Organizations 
under 25 qualified workstations are required to combine enrollments with other local government 
entities for a total of at least 25 qualified workstations s to qualify. The government entity who handles 
the enrollment for multiple jurisdictions will also be responsible for distributing license confirmations. 

c) The LAR's are required to provide annual reports of qualified workstation counts by enrollment and ask 
for desktop true-ups for net additional desktops added during each contract year. The customer is 
expected to true up additional products added to during past year. Quarterly reports oflicenses 
purchased under the Select agreement (provided by this contract) must also be provided including 
product and version number. It is preferred that this capability be provided though the Internet. 
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County of Riverside 
Purchasing & Fleet Services 

Request for Quote# PUARC-1200 
Closing Date: 10/11/2011@ 1:30 P.M 

5.0 

d) All products covered under the EA automatically include Software Assurance for either the full thirty
six (36) or sixty (60) month contract period options. During the contract period, participating 
government entities will be entitled to all version upgrades at no additional charge. And on termination 
of the contract, participating organizations will own the most current version of covered products as of 
the contract termination date, whether the version is installed or not. 

e) During the EA each participant will be required (but not limited) to count total qualified workstations in 
their organization which will be reported to the LAR. Other counts such as True-Up of additional 
products and additional of 'not-at-signing' products may be required . 

t) The Enterprise Agreement term is sixty (60) calendar months from the date of acceptance, or an optional 
thirty-six (36) months if requested. Enrollment for this program will be open until the expiration of the 
Master Agreement. While the number of net desktops in each organization may increase annually, there 
could be certain economic issues (such as discontinuing a government service due to funding) or 
political shifts (such as County Courts becoming a State Agency or a government entity filing for 
bankruptcy) that could impact desktop counts. Microsoft will deal with decreases in qualified 
workstation counts on an individual basis without penalty to other enrollments. EA participants that 
terminate for cause, will own licenses equal to the portion of the total contract period for which they 
participated. Participants terminating prior to year 2 shall own licenses for 1/3 of the total desktops 
enrolled. Participants terminating prior to year 3 shall own licenses for 2/3 of the total desktops enrolled. 
The I icenses shall be for the current version of the products at the time of termination. If any one 
County/Department terminates the enterprise agreement, it shall have no bearing or impact on the others 
enrolled. 

g) EA enrollees receive perpetual license to the most current version of the software covered under this 
agreement upon initial payment. By participating under the EA, enrollees immediately become current 
and stay current. Net new desktops added during the contract period immediately have the right to install 
the most current versions of the products covered under the EA and the " true-up" payment must be 
made at the beginning of the next contract year. 

h) All new software covered and purchased under the EA is to be delivered to the COUNTY electronically, 
unless explicit instructions are communicated that delivery method would be otherwise. 

TIME LINE DATES: 
1. RELEASE OF REQUEST FOR QUOT A TION September 20, 2011 
2. DEADLINE FOR SUBMISSION OF QUESTIONS Must be submitted by: 

Bidders must submit their questions online at Date: October 3, 2011 
PublicPurchase.com. All questions submitted are within the Time: 1:30 PM 

correct RFQ located on PublicPurchase.com. 

3. DEADLINE FOR QUOTATION SUBMITTAL October 11, 2011 at l :30 PM 
Bid results are posted on PublicPurchase.com 

4. TENTATIVE DATE FOR AWARDING CONTRACT 5-90 days, contingent upon 
lowest bidder meeting all of the 

bid specifications. 
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County of Riverside 
Purchasing & Fleet Services 

16.0 PERIOD OF PERFORMANCE 

Request for Quote # PUARC-1200 
Closing Date: 10/11/2011@1 :30 P.M. 

The period of performance shall be for 5 year(s), with each year renewable in one-year increments, with the 
completion date of 12/31/ 17, with no obligation by the County of Riverside to purchase any specified amount of 
services. 

GENERAL REQUIREMENTS 
Procedures for Submitting Quotations 

All quotations must be submitted in accordance with the standards and specifications contained within this 
Request for Quote (RFQ). 

The County reserves the right to waive, at its discretion, any irregularity, which the County deems reasonably 
correctable or otherwise not warranting rejection of the quotation. 

The County shall not pay any costs incurred or associated in the preparation of this or any quotation or for 
participation in the procurement process. 

Quotes must be specific unto themselves. For example, "See Enclosed Manual " will not be considered an 
acceptable quotation. Receipt of all addenda, if any, must be acknowledged in the quotation. 

Late quotations will not be accepted. Postmarks will not be accepted in lieu of this requirement. Quotations 
submitted to any other County office will be rejected. 

18.0 METHOD OF AW ARD (Specifications) 
Quotations will be evaluated based on relevant factors, including but not limited to the following: 

a. Lowest overall purchase price 
b. Adherence to specifications as detailed in this RFQ (PU ARC-1200) 
c. Prompt payment discounts on 30 days or less 
d. Warranties 
e. All associated delivery costs 
f. Delivery date 
g. Product acceptability 
h. Service/Customer Support 

EVALUATION PROCESS 
All quotations will be given thorough review. All contacts during the review selection phase will be only 
through the Purchasing Department. Attempts by the Bidder to contact any other County representative may 
result in disqualification of the Bidder. The County recognizes that prices are only one of several criteria to be 
used in judging an offer, and the County is not legally bound to accept the lowest offer. 
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County of Rivers ide 
Purchasing & Fleet Services 

I 10.0 INTERPRETATION OFRFQ 

Request for Quote # PUARC-1200 
Closing Date: I 0/11/2011@ 1 :30 P.M 

The Contractor must make careful examination and understand all of the requirements, specifications, and 
conditions stated in the RFQ. If any Contractor planning to submit a quote finds discrepancies in or omissions 
from the RFQ, or is in doubt as to the meaning, a written request for interpretation or correction must be given 
to the County. Any changes to the RFQ will be made only by written addendum and may be posted on the 
Purchasing website at www.purchasing.co.riverside .ca.us and PublicPurchase.com. The County is not 
responsible for any other explanations or interpretations. If any provision in this agreement is held by a court of 
competent jurisdiction to be invalid, void, or unenforceable, the remaining provisions will nevertheless continue 
in full force without being impaired or invalidated in any way. All notices regarding this procurement may be 
posted on the County' s purchasing website at www.purchasing.co.riverside.ca. us and PublicPurchase.com. 

11.0 CANCELLATION OF PROCUREMENT PROCESS 
The County may cancel the procurement process at any time. All quotations become the property of the County. 
All information submitted in the quotation becomes " public record" as defined by the State of California upon 
completion of the procurement process. If any proprietary information is contained in or attached to the quote, it 
must be clearly identified by the Bidder; otherwise, the Bidder agrees that all documents provided may be 
released to the public after bid award. 

The County reserves the right to withdraw the Request for Quote (RFQ), to reject a specific quote for 
noncompliance within the RFQ provisions, or not award a bid at any time because of unforeseen circumstances 
or if it is determined to be in the best interest of the County. 

I 12.0 COMPENSATION 
12.1 The County shall pay the awarded bidder for equipment and services performed, after the equipment are 
installed and tested to the satisfaction of the County. Expenses incurred and compensation shall be paid in 
accordance with an invoice submitted to County by awarded bidder. The County shall pay the acceptable 
invoice within thirty-(30) working days from the date of receipt of the invoice, or the goods/services are 
received, whichever is later. 

12.2 No price increases will be permitted during the first year of the award. All price decreases (for example, 
if CONTRACTOR offers lower prices to another governmental entity) will automatically be extended to the 
County. The County requires written proof of cost increases prior to any approved price adjustment. After the 
first year of the award, a minimum of 30-days advance written notice is required for consideration and approval 
by County. No retroactive price adjustments will be considered . The net dollar amount of profit will remain 
firm during the period of the Agreement. Annual increases shall not exceed the Consumer Price Index- All 
Consumers, All Items - Greater Los Angeles, Riverside, and Orange County areas (Microsoft Enterprise 
License Agreement) and be subject to satisfactory performance review by the County and approved (if needed) 
for budget funding by the Board of Supervisors. 

I 13.0 USE BY OTHER POLITICAL ENTITIES 
The CONTRACTOR agrees to extend the same pricing, terms, and conditions as stated in this Agreement to 
every political entity, special district, and related non-profit entity in Riverside County. It is understood that 
other entities shall make purchases in their own name, make direct payment, and be liable directly to the 
CONTRACTOR; and County shall in no way be responsible to CONTRACTOR for other entities' purchases. 

Form # 116-101 RFQ Publ ic Purchase Revision 04/ 12/ 11 15-0828 A 16 of 51



County of Riverside 
Purchasing & Fleet Services 

Exhibit A 
Software Assurance Benefits: 

Request for Quote# PUARC-1200 
Closing Date: 10/11/201 l@l :30 P.M. 

The Enterprise Agreement includes Software Assurance, M icrosoft's enhanced maintenance program that helps 
customers get the most out of their software investments. Access to valuable benefits such as training, 
deployment planning, software upgrades, and product support can help increase the productivity of the entire 
organization. Awarded LAR(s) will continue to educate and assist participants on what these benefits are and 
how participants can take full advantage of them. 

Here are detai ls on Software Assurance benefits throughout each phase of software management. 

Stage Benefit Description 

Planning 
Stage 

Deployment 
Stage 

Using Stage 

New Version 
Rights 

Spread 
Payments 

Packaged 
Services: 
Information 
Work Solution 
Services 

Microsoft 
Windows Pre
installation 
Environment 
(Win PE) 

Training 
Vouchers 

With Software Assurance, you receive new versions 
of licensed software released during the term of your 
agreement to deploy at your own pace as they 
become available. You can reduce the costs 
associated with acquiring new version releases and 
immediate! take advanta e of the latest technolo . 
You can make payments annually, instead of making 
one up-front payment. This helps you to reduce initial 
costs and forecast annual software budget 
re uirements u to three ears in advance. 
These one- to three-day partner-managed workshops 
help IT teams learn how desktop applications assist 
support deployment, security, and infrastructure 
business goals like project prioritization. You also 
learn how to implement high-value projects in the IT 
environment to maintain or accelerate productivity. 
Workshops include Information Work Business Value 
Discovery and Information Work Architectural Design 
Session. 
This is a tool based on the Windows Server® 2003 
operating system and the Windows XP Professional 
operating system that allows IT staff to build custom 
solutions that speed up deployment through 
automation, so they spend less time and effort 
keeping desktops updated. WinPE can run Windows 
setu , scri ts, and ima in a lications. 
You will receive training vouchers for training on 
select courses from Microsoft Certified Partners for 
Learning Solutions (CPLS), the premier authorized 
training channel for delivering learning products and 
services on Microsoft technology. Taking training 
from Microsoft CPLSs helps you prepare for 
deployment, enable smoother migration, and stay up
to-date with the latest Microsoft technologies, giving 
ou the com etitive advanta e ou need. 
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Maintenance 
Stage 

Request for Quote# PUARC-1200 
Closing Date: 10/11 /2011@1 :30 P.M. 

Exhibit A Cont' 
Software Assurance Benefits: 

Microsoft's elearning provides your employees 

elearning access to individual, on-demand Microsoft software 
courses. elearning can be delivered online or offline 

Courses 
and includes simulations, hands-on exercises, and 
learning assessments . 
The Home Use Program increases employee 

Home Use 
productivity and maximizes the value of your 

Program 
Microsoft Office investment because with it, your 
employees can use Office desktop programs for work 
or personal needs. 
The Windows 7 Enterprise Edition is optimized for 

Microsoft 
large organizations and includes features such as 

Windows 7 
data protection that safeguard lost or stolen PCs, 

Enterprise 
application compatibility, and the ability to deploy a 

Edition 
single image in multiple locations around the world 
(per availability of Windows Vista), helping you to 
lower your deployment and management costs. 

Migrate legacy applications during an operating 
system upgrade in a safe, protected way. Microsoft 

Microsoft 
Virtual PC Express supports a single instance of a 

Virtual PC 
virtual operating system (in comparison, Virtual PC 

Express 
2004 supports multiple instances) . Virtual PC 
Express will be made available to our Software 
Assurance customers in early 2006, ahead of the 
Windows Vista Enterprise Edition. 

With Software Assurance, you can be continuously 

24X 7 
connected with Microsoft for your support needs. You 

Problem 
can select the right level of help when you need it 

Resolution 
with business-critical 24 hours a day, 7 days a week 

Support 
phone support for all Microsoft server products, 
Windows, and the 2007 Microsoft Office system, in 
addition to unlimited Web support. 
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Transition 

Request for Quote# PUARC-1200 
Closing Date: 10/11 /2011@1 :30 P.M. 

Exhibit A Cont' 
Software Assurance Benefits: 

Complement your business-critical 24 hours a day, 7 
days a week phone support with unlimited Web 

Unlimited Web 
support during business hours, and decide which 

Support 
level of support is best for the issue. This helps you 
lower your total cost of support and ownership 
through time and gives you a choice for how to use 
your direct connection to Microsoft. 
IT professionals have access to TechNet Plus 
subscription media, featuring resources such as the 
Microsoft Knowledge Base, software updates, 
utilities, technical training, and how-to articles to help 

TechNet Plus 
them succeed. They also have access to additional 

Subscription 
premium TechNet Plus benefits, including evaluation 

with Two 
software without time limits, pre-release versions of 

Support 
Microsoft products, two technical support incidents 

CallsNear 
per year, and TechNet Plus Subscriber Online 
Services. IT professionals can also access TechNet 
Managed Newsgroups with more than 100 IT-related 
newsgroups, where they can post technical questions 
and are guaranteed responses by the next business 
day. 

"Cold" Customers with Software Assurance for Microsoft 
Backups for server software, as well as related Client Access 
Disaster Licenses, are eligible for complimentary "cold 
Recovery backup" server licenses for disaster recovery. 

Corporate Error Reporting (CER) gives you a clear 

Corporate 
and easy way to monitor and review error information 

Error so you can control deployment of fixes and 

Reporting 
resolutions. It provides the ability for applications and 
the operating system to collect and report on crashes 
in the system. 
Enter into Extended Hotfix Support Account (EHSA) 
as hotfix issues arise. Annual fees and required sign-

Extended Life- up periods associated with EHSA are waived for 
cycle Hotfix Software Assurance customers, increasing peace of 
Support mind and reducing support costs. A Premier or 

Essential Support agreement is a pre-requisite for 
eliQibilitv. 

For more information about Software Assurance benefits, please visit: 
http://www. m icrosoft. com/I icensing/programs/sa 
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County of Riverside 
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Local Business Qualification Affidavit 

Request for Quote # PUARC-1200 
Closing Date: 10/11/20 11@1 :30 P.M. 

The County of Riverside Local Business Preference may be applied to this Request for Proposal/Quotation. If you qualify 
for this preference, please submit this form along with your response to this RFP/Q. 

Definition of Local Business 

A local business shall mean a business or firm with fixed offices located within the geographical boundaries of Riverside 
County, and authorized to perform business within the County. In doing so, credit all sales tax from sales generated within 
Riverside County to the County, and who provide product or perform contracted work using employees, of whom the 
majority are physically located in said local offices. 

Local businesses" shall have a Riverside County business street address. Post office box numbers, residential addresses, 
or un-staffed sales offices shall not suffice to establish status as a "local business." To qualify as a "local business" the 
location must be open and staffed during normal business hours and the business must establish proof that it has been 
located and doing business in Riverside County for at least (6) six months preceding its certification to the County as a 
local business. 

Additional supporting documentation that may be requested by the County to verify qualification includes: 

I . A copy of their current BOE 531-A and/or BOE 530-C form (State, Local & District Sales, and Use Tax Return 
Form). This is what businesses submit to the State Board of Equalization when paying the sales tax to the State 
of California indicating the amount of the payment to be credited to each jurisdiction (i.e. Counties, Cities) . 

2. A current business license if required for the political jurisdiction the business is located . 
3. Proof of the current business address. The local business needs to be operating from a functional office that is 

staffed with the company's employees, during normal business hours. 

Business Name: 

Physical Address: ____________________________________ _ 

Phone: FAX: E-Mail: --------------

Length of time at this location: Number of Company Employees at this address. 
Iflcss than 6 month, list previous 

Riverside County location: ----------------------------------

Business License # (where applicable): ______ _ Jurisdiction ________________ _ 

Hours of Operation: ------------------------------------

Primary function of this location (i.e., sales, distribution, production, corporate, etc): 

Signature of Company Official Date 

Print Name, Title 

Submittal of false data will result in disqualification of local preference and/or doing business with the 
Riverside County. 

Form # 116-260 Rev 8/04 
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1940 E. Mariposa Ave., El Segundo, CA 90245 PCM·G 
County of El Dorado - EA Pricing/ Off County of Riverside RIVC0-20800-005-12/15 

Part# Item Name Vear 1-3 Price Qty Vear 1 - 3 Ext. Price 

Enterprise Products 

CX2-00090 WinEntforSAwMDOP ALNG UpgrdSAPk MVL $ 51.58 1,600 $ 82,528.00 
W06-00445 CoreCAL ALNG LicSAPk MVL UsrCAL $ 73.07 1,600 $ 116,912.00 

Additional Products 

FUD-00936 CISDataCtr ALNG LicSAPk MVL 2Proc $ 2,806.29 14 $ 39,288.06 
H04-00232 SharePointSvr ALNG LicSAPk MVL $ 2,345.82 1 $ 2,345.82 
7JQ-00341 SQLSvrEntCore ALNG LicSAPk MVL 2Lic Corelic $ 4,744.06 10 $ 47,440.60 

Year 1 - 3 Annual Payments $ 288,514.48 

3 Year Total: $ 865,543.44 
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1940 E. Mariposa Ave., El Segundo, CA 90245 PCM·G 
County of El Dorado - True-Up Pricing/ Off County of Riverside RIVC0-20800-005-12/15 

Part# Item Name True Up Yr 1 True Up Yr2 True Up Yr 3 
Enterprise Products 

CX2-00090 WinEntforSAwMDOP ALNG UpgrdSAPk MVL $ 143.08 $ 116.44 $ 89.80 
W06-00445 CoreCAL ALNG LicSAPk MVL UsrCAL $ 205.24 $ 172.61 $ 139.97 

Enterprise Products - Step-Ups 
76A-00046 EntCAL ALNG SASU MVL fromCoreCAL UsrCAL wSrvcs $ 196.14 $ 161.06 $ 125.98 

Enterprise Products - Higher Editions 
76A-00028 EntCAL ALNG LicSAPk MVL UsrCAL wSrvcs $ 401.38 $ 333.67 $ 265.96 

Additional Products 
FUD-00936 CISDataCtr ALNG LicSAPk MVL 2Proc $ 7,896.54 $ 6,681.76 $ 5,466.97 
H04-00232 SharePointSvr ALNG LicSAPk MVL $ 6,600.78 $ 5,585.24 $ 4,569.70 
7JQ-00341 SQLSvrEntCore ALNG LicSAPk MVL 2Lic Corelic $ 13,349.08 $ 11,295.36 $ 9,241.64 
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EXHIBIT "B" ... .... 
~-.. , j~· .... ~·~ .-:, ,.,.. . • . ..... "'"" :-\:. ~.:.,.: ··:..; .. ,·.'I .:,t • 

Microsott· I Voldme Lice~~i~-~ ;, 

. Enterprise Agreement 
Ameridnient 

.. ~~ :: ·.'' -; 

''·~ 

Agreement number I 01 E7 1 Microsoft to complete ._ ____ 3_3_4 _ __. Amendm.~nt 10 
.. I _c_T_x_-__,__c_A_-_F_s_ilv_e_r-_c_o_R_1_v_4_2__.jl · 

ID Number 
Microsoft to complete 

This amendment is entered into between the Customer and Microsoft Affiliate signing, as of the effective 
date identified below. All terms used but not defined will have the same meanings as in the Microsoft 
Enterprise Agreement identified above ("the Agreement"). The following terms and conditions amend the 

·terms and conditions of the Agreement identified above with respect to the Customer identified below and 
its Enrolled Affiliates. · 

1. Section 2. e. of the Enterprise agreement is hereby amendeq arid· ·r.eplaced in its entirety as foJlows: 
•. . . - .. 

· ... "' . . .. .. . 
"·,,, 

e.. Establishing price /~vels. Each product Is assigned· to one of . the"··following pools: 
·applications, systems .or servers. An enrolled affiliate's ·pric;:es are based on ,the "price level" for 
which it qualifies in each )ndiv.idual product pool. Price levels are est9blistied for enterprise 
products at LeVel D-7.5% and additional product.s ·at level D-7.5% for all enrollments unless 
otherwise ·speci~i~d ·in an amendment ·tcr'a specific enrollment. Premier Service, MCS. ?nfi.~Azure 
proda~_t9 .are priced-at L,evel D for the period of.th,eAg~eement. .. .. · 

Product pools f~om w~idh an enterp~ise prod·u~t h~s . been order~d, 
Generally, for each product pool from .whith ~·n en·rolled affiljate orders a'n enterprise product, the 
price level throughout the initial term of the .enrollment for any enterprise products shall be D-
7.5% and additional products ordered from that pool will be priced at level D-7.5% for the .period 
of the Enrollment. Tt;Ue-up pricing shall be D-7.5% for enterprise and additional products ordered 

,...-- during the enrollment. Service products do not fall withfn thesfJ p66(s and-are priced at level D for 
I . ·--· · ... 
._ - - tfJe p~riod of the Agreement. · · . . . . . . --· -- . . ·" . , 

· When the user CALs · ~re ordered, the price level fa~ a·ny enterprise pr~ducts o~ 
0

additional 
~·.. products ordered from the server pool is established as follows: ;, · 

• If the user CALs are ordered as part of the Platform, then that price level is set as· 
provitjed in the genera·! rule. 

• If the user CALs are ordered in any other way, then that price level will be set based on 
the enrolled affiliate's initial number of qualified users. 

Product pools from which no enterprise product has been ordered. For any product pool 
from which the enrolled affiliate does not order an enterprise product, the price level for additional · 
products within that pool will be price level "D" throughout the term of the enrollment (including 
any renewa.ls). · 

Renewal price levels. Generally, price levels for pools from which an enterprise product has 
been ordered will be level D-7.5% for Enterprise products and level D-7.5% for additional 
products at the initial order at the time of enrollment. True-up pricing shall be D-7.5% for 
enterprise and additional products ordered for the period of the enrollment. · 

When renewing with the user· CALs, the price level for any enterprise products or additional 
products ordered from the server pool is established as follows: 

EAAgr(Standalone)(NA)(ENG)(Oct2008) County of Riverside Pricing Revision BD 
Page 1of2 
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1. 

J 
/ 

• If the user CALs are renewed as part of the platform, then that price level is reset as 
provided in the general rule. 

• . If the user CALs are renewed in any other way, then that price level will be the price level 
which the enrolled affiliate qualifies based on the enrolled affiliate's total number of 
qualified users as of the date of the renewal order. 

Except for changes made by this amendm.ent, all terms of this agreement remain unchanged. By signing 
below, the parties agree to be bound by the terms of this amendment. 

Printed Title • 
Procurement. Contract Specialist 

Signature Date • 
04/04/2012 

· ... 

Signature 

Printed Name 

Printed Title .. · . • . 
. ·:·: ; .. 

Signature Date,· . · ._. ·, .~, · _ ·· • in''l. 
(date Ml.crcisoft affill.ate countersigns) f..fR . ~ -9... . . . . . .. . . .·. 

-"}' · · • ·:- .' '· ·, Effective o·ate · · . .. · · 

•indicates re~Uiff]d/iel~,,. . ·: '." ·."· .' · :;·. . .. · (f'!1BY be. ~ifferent .~han our signature date) LJ. / t5/ ZDJ°?-
. Please sign' this· ~mendm_erit arid ~end to· Cu~tqmer's Reseller. or Software Advisor. Cust9mer's Reseller 
or Software Advisor must submit to· the'followin.Q addf'E!ss . .When the;! amendm~nt is fuJly signed, Customer 
will receive a confirming copy. · ' ·' · ·;: , · 

Microsoft Licensing, GP 
Dept. 551, Volume L.,i~ensing 
6100.Neil Roa,d, Syite·~10 ··· 
ReriD,Nevada·u.sA as511-1137 -· .. · . .. . . . 

j ~repared ~y: Forrest Silverman 

EAAgr(Standalone)(NA)(ENG)(Oct2008) 

.• 

County of Riverside Pricing Revision BD 
Page 2 of2 

15-0828 A 24 of 51



Microsott· I Volume .Lic~ns'i'rig 

Enterprise Agreement . State .and Local 
Not for Use with Mi::rosoft Business Agreement or Microsoft Business and Services Agreement 

Contents 
1. Definitions .............. ~ ........................... ~ ..... : .......•... .-................................... : ..... ....................................... 1. 
2. How the Enterprise and Enterprise Subscript/on.program works . ................................. ~ ............... 3 
3. Licenses for Products . ....................................................... ~ .................................................. : ........... .-.3 
4. How to know what Product Use Rights apply ................................................................................... 4 
5. Making copies of Products and re~imaging rights . .................................................. : ....................... 5 
6. Transferring and reassigning Licenses ............................................................................................. 5 
7. Term and termination . ......................................................................................................................... 6 
8. Restrictions on use .......................................................................... ; ............................................. : ..... 7 
9. · Open Source Restrictions ............................... ~ ...................... : ............................................................ 7 
10. Confidentiality . .................................................................................................. : .................•...•........•.... 8 
11. Warranties .............................................................................................................................................. 8 
12. Defense of infringement and misappropriation claims ................................. : ............... :··· ............... 9 
13. Limitation of liability . ............................................................ ~ ...... ~-i •. , . . ............................. ................. 10 
14 " 'f I 1· . . ~··•·::>1. 11 . vef/ y ng comp 1ance . ........................................................... ::;.-~-::;~r,";·~·;_6::· i·"·"········· ·· · ··· · ·· ········· .. ······ .. 
15. Miscellaneous ...................................................................... :-t:.:;:~:.fh.':?."!f~!'l ........................... ; ••..•.••..•.. 11 . 

·''·~··'•·J,, ..•• ,,~,-:is,.,. - . 
. . ·~:• ..... ~~!.'.: ~· ,,t1'.c.: ... ,· f --· 

· ·- .~~ •1~. c_~ .J ~ ,~·~i,l;'\-!:;:;J\:, ,l!,.. •l>J-~i 
... ·~r.: ~; 't:.,~, .. ..i-. ~"''( .. ~ .. _,.'!.t.t.; ,,.~· ~ ..,,., 

This Microsoft Enterprise Agreement is entered in~<;>t:DetW~E!hfii)e·;~~nfitt ifi~~ili'9r:i . the· program 
· t ~ · · .1.1.;:-.,.\~f · ;- .. . ···~·~; .• -' l'l,~. · · -~fz."'r.., Slgna Ure 10rm. . , '" r'iJ'li1 /E:.JV ••• ~ t.· ''.,.. • :!j· ·it:• , -.· ·~•.t. 

' 1·- .;:· ~~~i\"'!·:-:;-·, .. :.:• 'q -:- ~-~ ·~~ v' 
Effective date. The }~,ff:~ffi\1~.J1<:,-~· ~~~.i~~s ,.aJl ~~·~·r'.ljent ~s.,,!~e.~;~ffJ,::f.1i .. '' • '~ -· q~.--or the 
date Microsoft ac~~lJ~J@l~agJ:e.~m.:,o~~\tJ,!ij1cpeV,e at;!ie1\:~~~¥ J1\h 9r an 
Enrollment to.~ga,g.~· ~Jll~ti~~ caJe.~.a~f11.£l§Y. .. ·.'~J· • ...' , ~·,:{~t\1k ·· ~ j:~~-!) 

·!"'~~"' '• •·~ \ ,., •·!~· · ~ ?fl,· 'l~ ' •;~· , • yi4~'lliii:'>1 · 1~·f , . I 'l.:i!o 
· This agreemeffl..t ·consists 'Pf :(t) _itr{ese:tij'gre~ey;i. /m ... ~~Q.Clite.!JQ'iMi · ..• :$.1,gi.l;!~Jli*~orrn and all 
~~achments ide~tified thefein; .(2) ~t~;i. Ffro.du~r • 1,,,.;,~r~t~flf.~~.9,~ ., ~t~.~~fRRIJ¢'~tile to Products 
licensed l)nder this a,greement, (4) any AlJihate ~ .f.Cl)l r:q~r.i~~!Erea~~!Jto . aJhis c:i,preement, .. 

' ' ? " • -~~;,,_.$. •;'<'t,;1-~~1~;1;8"~; I I • • •' 

Please note: Several .documents -referenced In th1s~·~re·emetit~but h · ttached io the ·signature .forfri 
may be found · at: ~http·:JtwwW.microsoft. com/licensin$d8'fitr~~ts~:~and ·~(e:1 incorporafE;Jd, :qy .r!?ference, .. 
including the ProduGtt isf and ~Product. Use·'Rights. Thes·e;,'decumei:its.ma'y contain additional '.ferrfis· 'and 
f.op,'Mtic:>~,~~!~i~~~u~i,s ·1i~~~~~ :u.~de.\A~j~· 13Q~ee!11e~t ~~hd"r:fi~X~~~~h2a~~ctfr.~$!~~i~p. to·time . ::.;o~'stom·er. 
ai~rcfr~ts:t\,ffthates snould rev1ew:s.1:.1ch ·docur;nents.·car.efully, 'l:iqth ,at~the't1me:ot~1gnin_g and penod1cally, to 
em~ur.efia'tlilf uiicie.rsta.nciing.'o~. all 'te~ms .?Ina 'qon.dlti~ns C!PPlicatile~'toiP;tad i.i9ts·'.lic¢h~~Sl:~:);,;1'· ·. 1•r' r~s~:d· 
~~5-~p~::~:;.~i;'~~~:~~.-};, :~)~~ i'.1~:\f :/f ~> '.!' . t :-'. ~·;:,~;, ·~~: ~ .>'; ~ ,~;: ', ~}• ~,; i~ ·~\~~·:~'\, ·~ :;~,~ff ;~:'~':.~oV I ·' , , j, •• :;' ~:-")\',~),:.(<4&1 

Terms and Conditions 

1. Definitions. 
"Affiliate" means · 

a. with regard to Customer, 

(i) any government agency, department, office, instrumen.tality, division, uni~ or other entity 
· of the state or. local government that is supervised by or is part of Customer, or which 

supervises Customer or of which Customer is a part, or which is under common 
. supervision with Customer; 

(ii) any county, borough, commonwealth, city, municipality, town, township, special purpose 
district, or other similar type of governmental instrumentality established by the laws of 

EA2011AgrGov(US)SLG(ENG)(Jul2011) Page 1 of 13 
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I 

) 
·' 

Customer's state and located within Customer's state jurisdiction and geographic 
boundaries; and . . 

(iii) any other entity In Customer's state expressly authorized· by the laws of Customer's state 
to purchase under state contracts; provided that a state and its Affiliates .shall not, for 
purposes of this definition, be considered to be Affiliates of the federal government and 
Its Affiliates; and 

·b. with regard to Microsoft, any legal entity that Microsoft owns, that owns Microsoft, or that is 
under common ownership with Microsoft; 

"available" means Microsoft has made Licenses for that Product available on the Product List for ordering 
under a particular licensing program; · 

"Customer'' means the entity that has entered into this agreement and its Affiliates; 

"Customer Data" means all data, including all text, sound, or image files that are provided to Microsoft by, 
or on behalf of, Enrolled Affiliate through its use of the Online Services. · · 

"Enrolled Affiliate" means an entity, either Customer or any one of Customer's Affiliates, that has entered 
jnto an Enrollment under this agreement; 

"Enrollment'' means the document that an Enrolled Affiliate sub.mltJ·;t:~·qer this agreement to place its 
initial order· ,Jr'li·j::.;'::'.§;~~..;:\ · · 

"Enterprise:' means the Enrolled Affiliate and the Affiliates·~.iff'.~~&!J~%~~;£ii:·"...,~·. ollr.nent to include -In its 
• ;_. :~.-'.f"'-:.::..~.h1"()'•;.,~~ .,.~,,I~' N.,;.. , 

enterprise; . ~.-.,-(,i}~: '"' ;,~'hl"?'ifA ~(T ·· · ~.~~~~:1 • · 

"Fixes" means Product fix~s ,,·i~ d!fications or e~.'J..cf~f:]J:::~:s; ~·qfi~ir~~ ~" ;""' at•~Mi~fb!,oft either 
releases generally (such, :'macks). • ~:i-,.,.;;,(';.·t·iJ , . :· .. , .... i1~ : , · ir: . 

· ltf~ • l9'£i•.//., .if.ii !"" ·,r ·"' ,...,· ~1f. ., .. "'4 t ~ , ' .U.1 
,1~;.:i;;, • ~."~ ·~" ~· . J:J: 'f"!-~~· ··~·· ·--.• , ... ·' .J ,... •, ~., . 

"~icense" means §£!WI r'l~, ·,1 • ,, : , ::rW.R.ti~o.ii!i~~~tne~qa~~~~~·?f:~1~1~~ »--·~ ~?19~ '-"'~::-~'~e .!,,~· ~~ c:l~!il:~s. a 
License m§Y~P..~-ava1~ .lfe.:non .a~.s~bscru~tior;i ,r:spgscr1pbo_n ~ll!~~~s~"1.T~:c1~§!~~.G?1\@r.:; )~i;P'11ces 
will be corisiil.e[eid ,sobscriptfon ~t.:!Gense~J,m. ,. gre:m~-'-971£;'~· ;.~lt'{:J~.·1·:t'!~-11~rl-;f( >~ti~~~; -a•ir:, ;· ~. · 

\(;:/ ,. "'; "e£,J°J '!: ·, •":.:J~ w''-y.~~ .l .: • .' i'" tf ~~.~~~l::~~\..i!:·~J~;;: :~&~,;J;·~~f:~~ :~~ 
"L&SA" means~a License and SoftWar.e Assura · · ri 'an¥. .,. ·- ~e"-ifo~}~·l .-

• r~ "' .. • : " '~~ 'k!r~~j -t ',,· ~;~)JI~~ ' 1 • 

"Microsoft" means ttie· Microsoft Affiliate~that ha-s"'.._ JeiE!l; , ..... ~. ~-.t-,- :,,..ent . o~an Enrollment ang,_.it,s. 
Affiliates, as appropriate; •. · . · · .. _. · ~1;~~,. . A,' ·1~~\-~I · · · ·:· .. fr 

I . . r"t: •• I ., ·r ·r:.I :t ... ··,.~:.'r.·i.i~-a.:i; .. ~',~_.·7 ., L ~.~.,.;~I . . ' .. :~4 ii; ... : 

"Onli~e s~i\iice", ~~;~~!~~;'.~lqrosoft~.r~?:~~~~ s~~rvi.ce~ 1'io~~~fJf.~~·~-~b,E~}Dnline services s.~:~i,?.~,};~:t'"the 
Product J._1st. .. . '· , " ..... .. , . . . _ .· , •. ., .. , .,.,,_ ....... -5. u.,iiii:.~ ~~#::1 ... ;;.....~...wJi:....£., . . • . .. · ,. ·~· · -· ""'° 
~~-~• •\~":~~1..~"•1 ·.··~ . · _.' ,· '.Jo"t ' :!'• 1-·~ •,, ;,.,. L ~.' 1t'i•. I~ ~~.-~~.t_~'•,•,4f°'l;~!_'L~_11~:;~.,;~·li~~-Jli"':rfl 

!!pr~~u~r~~13~8,s,. . a11 .:s.of.tWar~. "o~Tin.e ':s~r;Y[c~{~n? ~?ther ·;~~~¥5¥a:~~Trti[~v~}·~j1!}c)1.d!~g .. P.r;-.~-@.!~~;~ or 
e;e~~\~~rsLon~ . ·ideti~Jfied .!;_>p ;th~froa.~ct i,L;.iSk~; ~·:''"';:. ·.~·.:: .. :.. ~ · 1 ;:.1 • .- ':;:,./r:·,~~~';-l'":f.f,i~~.:. .. ~~i~r.~)i;:~l~ : 
t;;.:·~a'J.:t ''·!"•' .... •• .:· .1·· ,, J .... .-)>· ·~',.,.,,~. "<\ ::· ,.;. , •• ",;\.~-:·1 .. {."'fr.,J!. ~ ··' . ·, ·~ ". r...... '.:·1" -: .. :··~l~·~i...,.·..:--c·~l-·';.~ ·~.~.i.i:= ... ~ !• ri· -i" 1.:i;;.:~.1}·~~ 
~'.P~oduet ;l':isl",:means ·1ne' statement,pliblished.:byi Microstift ·tram ·urne· ;to'tinie ·on .the. World ·Wide 'Web ~at 
http://www.microsoft.com/licensinqicontracts or at a successor site that Microsoft iden~ifies, which 
identifies the Products that are.or may be made available under a program (which availability may vary by 
region) and any Product-specific conditions or limitations on the acquisition of licenses for, or use of, 
those Products. 

"Product Use Rights" means, with respect to any licensing program, the use rights or terms of service for 
each Product and version published . for that licensing program at 
http://www.microsoft.com/licensing/contracts or at a successor site. 

"Reseller'' means a large account Reseller authorized by Microsoft to resell Licenses under this program; 

"Service Level Agreement" means the document specifying the standards Micros.oft agrees to adhere to 
and by which 'it measures the level of service for an Online Service. . . 
"Software Assurance" means an offering that provides new version rights and other benefits for Products 
as further described in the Product List. · · 

EA2011 AgrGov(US)SLG(ENG)(Jul2011) Page 2of13 
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. . 
"Trade Secret" means information that is not generally known or readily ascertainable to the public, has 
economic value as a result, and has been subject to reasonable steps under the circumstances to 
maintain its secrecy; 

"use" or •:run" means to copy, install, use, access, display, run or otherwise interact. . 

2. .How the Enterprise and Enterprise.Subscription program works. 
The Enterprise and Enterprise Subscription Program. The Enterprise and Enterprise Subscription 
programs establish a Customer's overall licensing framework and the applicable terms and conditions. 
Under the Enterprise program, Customer may license Products by entering into Enrollments. The 
Enterprise Subscription program offers Customer the same options as the Enterprise Program, but on a 
subscription basis, with an optional buy-out to obtain perpetual Licenses. 

a. Enrollments. The Enterprise program gives Customer and/or its Affiliates the ability to enter 
into one or more Enrollments to order Products. Subscription Enrollments may be available 
for some of these Enrollments. 

b. Licenses. The types of Licenses available are L&SA,' Licenses obtained under Software 
Assurance and Subscription Licenses. These License .type§ as well as addititional License 
Types are defined in the Product List .. -':/;~~:~~~~;\ : 

c. How En~olled Affiliates acquire Licen.ses. ',.1H{~~·rg!l~f~.~1ffl!i~~~'1':.~,.!11 . acquire its Licenses 
through its chosen Resel,ler. Orders will b~ :~99.~uJ $P~~r~~Y!.Plfll.l~e.!t to the Enrolled 
Affiliate's Reseller. !'J1icrosoft will invoice t~~t';,.~esel!$[f.9.¢?~t9.iqg ~~~\~e~t~~i]~rin.,the applicable 
Enrollment ·':'.~· ·• '..;·,~.,. ~ · !: ..... , ·J~:;!''l :,f~,. \;/! """l1-tz1_'· .,, • ·:,..1:. 

. /J::..t~~l:. ,, . ~:~ ... ~~~~.g ~ .. ~; ~ ··. oir:t;--: . .J.~i...:~~!!"~··-'':·:~!: l:~!~t' , .. ~ ... 
d. Choosing ~n-".' .i::t ~{ntli'ning. a ReseJi~·?;:'IEach· :Ehtolled~ffii1fut~;ffi~ti' 1:· aifltaln a 

Reseller rat" ~d j'n,th~iE,Ql:cipet!~.:~ffiiiate'l~jl6c~h<t1;1.~!i~ J:~t;ti;}f"; • '~{ -~~t . 
...... --t~~ ~ ......... 1fl .. 31· 1~:r,:: ~it-=" J~r .. :".tw.--··"' ~-ii!l:'l~i· ~· 1 T· ~ Yt\~·f;..·~· ,;.;; .. ,..· fl \ '' ~~ '!>:' ·,1 

~ i "''f.1~~ ~--:j . ""· •t:. ·•e 'JOlJ·) I i"l~•'... ~.<J~>'! .•• '.. ' •• • .•' O.f. '.If•::.._,'.~'_;"'!'' '". ·:t::'' ·•:r.' e Rr:lclng .·;y··.~ 1~ • -· .. ...: ... , ... t.·/'. ·~- -~.n-·7'!· · · w .t.RJ ...... · .. _. 1'"ir'" 1• ~ (i . . 1'~·· 
·~.~~~ : . .. ~· _· ! r:, .. ; .. ~~ '.fl~, .. \i-~' ~~L:~'.~,~~:~~~'.· r'~~f1?;~i·~~~., .. r;,~·.~l_f'.:'~~; .. ~~ (;.~ ·· 

(I)_~ Establl~h.lng ~ Pric'e .~~v,?ls: \~..,9n~iB_·rp?u~t~~~g~~~U¥itJ,~),.~~~\~o-~.P.~ttP{fl,~~.~!od1:fct pool (e.g., 
· · applications, systems; ·or serv_~r~)?~fF~9,~}Rf:9&~;.,~~~J~1fJ)~·l~~·'~s~~pea '•one of four pr~ce. 

levels (A, B, C, and D). eEnrolle'd ~~ttflh~t~l.~}B.~!9~~~~,~e)~WIU/ q.e ·L~vel D for all Enterpns~ 
. · Products, Enterprise110nline Service~f,\G>,riline . :sgrwices,iaiia Additional Products orderea 

. · d . E ·11 t -' · ··~:;i;.~i;:.·~ ,; ~,·,., .• :. · "i ' 'J, ' . ·· . ~ . un er~ariy nro men .. "" ..... , ~·~!?'; "~ -:·• ,.,;,... •i: ';,1 . , •• 

· ., .'(ii) Pla~i~~·<icf>ca.ers ~through ;·keseii~r.: .:.9id~~~t6aer::',~ii~,~~ollment will ~~ ~fiiatj~·~i6' the 
[i~~~E~"~Res~ller .. ' M,icro~S9,~ .. Wi!I: invo,fC~e. t~~~ R~~elle(,;{!cto~Clih9',~t?.;W~~to/rt.is':in the applicab~ 
.. ~ •.. _1,~~;.~'.·J .'.En_ro~lment,. ~fhro~g96u.t ··th,istaweem.ent~the .t:ll1:!.""p tice~ '~effi!fS:;oi9.::!e!~~~flc;~P~'.f,.::·; The · 
~;>,;~ : ·· "':,~· '.~~~e.ll~r''.~?~ . .'!~e -~n r.olled,fotflh~te; .w.~ ll,~_et:rll)ine ·.th~J-;Ent011~9/!'Mfi1,1~t~ '.s !a~N~! Jpnq%~~.9. 
~:·,~ '- "~:;·~~ .. ·:\~~~:! .. ..;;· .. ;_~· ~paY,m~r_it~~rms:~:~.· ~~1· .. ~~·; .~·;~ .. • .: ~ : ~/- :s-. .1. •• .. ~: -: A:~ • ~ =~~~· , .'! .,. _.I\ . f- .: :1··>:~l1 · 

f. Order Requirments. Order Requirments are outlined in each Enrollment. 

g. Management arid Reporting. Customer and/or Enrolled Affiliate may manage account 
details (e.g., contacts, orders, Licenses, software downloads) on Microsoft's Volume 
Licensing Service Center ("VLSC") web ·site (or successor site) at: 
https://www.microsoft.com/licenslnq/servicecenter. Upon the effective date of this agreement 
and any Enrollments, the contact(s) identified for this purpose will be provided access to this 
site and may authorize addltioi:ial users and contacts. 

3. Licenses for Products~ 
a. General. Enrolled Affiliate will have the number of Licenses ordered for the latest version of 

a Product, and may use prior versions as permitted in the Product Use Rights, so long 
Microsoft receives timely orders from Reseller for all required Licenses for such Products and 
complies with applicable license .terms. The Li~enses obtained under an Enrollment are not 
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related to any order or fulfillment of software media. The ability to use a Product ordered may 
be affected by minimum hardware or software requirements. 

b. Use by Affiliates. The Enrolled Affiliate may sublicense the right to use the Products to any 
Affiliates covered tinder its Enrollment, but Affiliate recipient of these Licenses may not 
sublicense these rights and their use must be consistent with the License terms contained in 
this agreement. · · · 

c. When Licenses become perpetual. The right to run any Product licensed under an 
Enrollment is temporary un.less and until it becomes perpetual as follows: 

(i) A License is temporary until Enrolled Affiliate's Reseller has paid. for a License in full ancj 
the applicable initial Enrollment or renewal term during which ·the License was ordered 
must have expi~ed or been terminated as permitted in this .agreement. 

(ii) Subscription Licenses · are never perpetual. If a buy-out option is available, Enrolled 
Affiliate may obtain a perpetual License by exercising the buy-out option and paying for 
the License in full. 

(iii) Enrolled Affiliate will have· perpetual Licenses to use the Products ordered in the latest 
version available (or any prior version) as of the .• date of expiration, termination, or 
renewal · · . · V ~t.~~ · 

• • ; .,~~:· •. w •. ~r;.~w.~~ .. 
(iv) All perpetual Licenses acquired under this agreern.~ni~~r~rn~i£1 ,SUbject to the terms of this 

• • ·~·~ .. ~Jf ••• ~ , .. ~-t.-l'Y.~ '~l .;..,. • 

. agreement and such terms survive exp1rat1or.1,'ior. ;te~1,T:11raat10 · 1s agreement or an 
E II t . ·' ~ •, '-:~.::~. ~;r;;o;:-.·.~"'1!; •• :Jt; '.:!' •. 
· nro men . ,.r""· .~ · ..:••t.;;-, .. • -;.,,31·:, •. ;1'1 •· ~ri! ·. . . .--=.-11-1:. j ? .. ~_ ""-,;··::. ~: ;. ·\'i.~{k r.::IJ.=~~p, .. 

d. Perpetual License~P.t~rough sottwa~;ejl~~j,~r~hce~~~~-~~~(~~r'F ~ti,, · '·; ,.g~R~.~ throu.gh · 
Software ~~~9.R:I~.ede a~p.~r.e;~!fl~e i.!he ~.undef~~gi-7. · :. Rses~fer ... wh1~h 
Sofi"'.'ar~,:<'~zE..f~rlil9~~l~q1v1r§lg~~~\'Y,f~-'..or.9,7t¥~'!\l~ ~.!r~}?~~rr~~a;,. er.1l.1s m 
s~~~!~n11Y,~~IE?~~-1'.~~r~t~·~~a~~.r~~tk~~!!,~\f~~!li.~,~~;~.f!~f{!.·it1~;i: - , . ,,.t; " . 

e.'"~ense co~fir"'latlo'~~ J.°1!}1S~·~Qre nt,; ~Uie;,ag,p'licaol~j;i;_r;i r:~Jfff!e:rit,.~ .. e;Enrc;ill~a l\ffiliate's 
dr~er confirmation; aRd .any ;'cJocfil' ·'tioni>~viae'tici~"'~~ " .... .... ers~~dfo''.[ic€nses·frfc>gether w.fth 
pr~of of payment; will tiefth~ Enrciii~·a'.rAffiiiat~~~,<i~a~n 111rnc~rfs'€S:~o'btained under its 
Enrollment. · ' · -~ ~ ":<-~.,..~~;~2 ~:tf$f,~:.., ~ ~. ·,, :r.::•· . ". 

• . ·, -· . j~· ~~~1!'" ...... 'i~:r,:. .~; '• . rt .... . = ..... 

f. Reorganizations,:Consolidations, ·and :Rrhrafizations: lflthe;number of Qualified Devices 
··~ .. ' ~ -,,,., • ' •• ,'a •''1:1 . • : "'. _\j. " 

:· or Quajifie9 .. !!J?ers c91(£:!re:d. by an Enrollment-._c;t:\si,.q9~~'.'bY ·f11.ore~than ten percent as a. te~µlt of 
·a· reorg.aniz~tlo~,1iconsolidaticin,-or .privatization 6ftar:t~Ehr:bLJ!3a::~ffili!:ite , Microsoft willj\iv.ork wj!!j 

i-.1?1i£a?}~;J!~"'f-1=Df~lle? :·~ffi[ia~;·:;i~~·~£!o~Cl -~~ith ~to =.~qetern;i!~~;~T·~~~~~¥~ifmm??~te .its · cha~ged 
·~ .'~·~t::trc.11mstances ; m~tl:Je :conte)$t. .Qf ;~h1s.!agr~ement. ~1Lan;r~nro!l~cLAffihate·:c9rsol !qat11!} ·"'{It.ti a 
~~1~~\·;i.j:~:.--t~]f:~ ;P~~ ~it~:,a.~ '.:~xJsti~g '9.We~ni~~t r9~··e,riroll~~iiJ; :~ic.ro:s,?.~.;~H~~qr)<·t~ith,.! .ttiE(.~tfr§!.1~~' 
~·,.·t· ·~\·; .. :~~ tAffihate -i1n '.Q.opa faith :to ~accommodate 11ts .. ctianged -·cir~umstance~ 111 the · context ;of:'.iht§. 

agreement. . 

4. How to know what .Product Use Rights apply . 
. a. 'Product Use Rights. The Product Use Rights in effect on the effective date.of an Enrollment 

will apply to Enrolled Affiliafe's use of then-current versions of each Product (excluding Online 
Services). For future versions, the Product Use Rights in effect when those future versions 
are first released will apply. In both cases, subsequent changes made by .Microsoft to the 
Product Use Rights for a particular version will not apply to Enrolled Affiliate's use of that 
version, unless Enrolled Affiliate chooses to have such changes apply. The use rights for 

·Online Services and the process for updating them as the Online Services evolve are 
detailed in the Product Use Rights. 

b. Product Use Rights for ·earlier versions (downgrade). If Enrolled Affiliate runs an. earlier 
version of a Product than the version that was current on the Enrollment effective date, the . 
Product Use Rights for the version licensed, not the version being run, will apply. Howeyer, if 
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) 

the earlier version includes components that are not part of the licensed version, any Product 
Use Rights specific to those components will apply to Enrolled Affiliate's use of those 
components. 

c. Reservation of rights. All rights not expressly granted are reserved. 

5. Making copies of Products and re-imaging rights . 
. a. General. Enrolled Affiliate may make as many copies of Products, if applicable, as it needs 

to distribute them within its organization. Copies must be true and complete (including 
copyright and trademark notices) from master copies obtained from a Microsoft approved 
fulfillment source. Enrolled Affiliate may use a third party to make these copies, but Enrolled 
Affiliate agrees it will be responsible for any third party's actions. Enrolled Affiliate agrees to 
use reasonable efforts to notify its employees, agents, and any other individuals who use the 
Products that the Products are licensed from Microsoft and subject to the terms of this 
agreement. 

b. Copies for training/evaluation and back-up. For all Products other than Online Services, 
Enrolled Affiliate may: (1) use up to 20 complimentary c,qpies of any licensed Pro.ducts in a 
dedicated training facility on its premises for purposes oNraining on that particular Product, 

• ·h:,. ••• , ... ~ .... ; 'I .... 

(2) use up to 10 complimentary copies of any Produ.~tsJpn~,:·~ .. 0.:qay evaluation period, and (3) 
use one complimentary copy of any licensed .• ~r.90,µ,Gl~.f~~ba'C~::CJ • O[ archival purposes for 
each. of i~~ distinct geograph~c locations. T~~~~~~{;>!i~g!l~" 'i~e?.m~y be available if 
specified m the Product Use Rights. ...,..~Jc'··~ ~:·. :·:'·~:JI ·r• .. w,.i!!t)r • 

.j=i~.. r.f~:i'(:t. ': •· 
1

·~~-~ ... ~· .. 1ri!J',,'~~t'l;, .. ~~:~r~.,~·~~t~~~ ~:1r:"!'t.i~t: · 
c. Right to re-Ima '~fertain cases, J~~i[~g.i !;ig~ is~pe~~~P~~i.~g)Jlj~':~r.p9_l!!.%fii:BM.ia. If the 

Microsoft 8, · ~fice~$f.lCI (1) fro.m1iarj -,<;> ~!9irial ·EtQU\f,1.mi:ie'llFi+( 1
• • Hire~CD~JY1J,::;(2~~as a full 

packag~~~ J; .~~o'u~~t?\!~t~H,.;~o~(~~;,.~f 1(3)~~~9. ~... · · .-
1

§t~.~'Jf !i9~r~i$:;;:}hen 
T~r.d.~~r"prs?-Y.1 e.I ·u9B.~:lirt~ls~~gt~~f!l,~Qt.~ro:<;l~~~~--~.~~f~.!!fJp, ·.e ·t~'§!~r,~~.9]~ilf<?r~~~.se in 

""~P,l,~9e 9f coP,I.~~ :-pro~!!;led J!IL9H!;JJP. -.fJilat,}sep.a~~!e ';~o~ri~e,: /i·1~:\-qo,.r.r~1t1Q~al '.~pon the 
folJlOW .. lng· '.> '°'" .rr .. """" ·"ib•d~.- .. , r ·1:· ., •. ,., . f" ... , •.. ~,~~· .'··• I 

1, = • ·:"·~· ~; ~\~>_ ,..~ ~f. · ·'ly~i:~•, ," ~::': :'.:~ ~1W~j:·~~~i:;~~~r: ·,~-~- · · 
(i) Separate Licenses mi.Jst:be owneaf 0l1r.ce; o atJ,,iJ1rodUcfftHat is re-imaged. 

. , ~ . ti~ ·~~i:- ~ ::j~~~t"f:rt:.:t\ ":4. ~ •tr · . 
. (ii) The product, .language, version , an ll..";QiJ,een~prsK)f,fri ~ ~ies· made must be identical:#) 

• . '. ·the ~f9d1,1,9t, l~ngua~e, ver~ion , and a1n,ct;irrf~~~ents 'OA~~;~opies the¥ ~eplace a~~ !tie 
. . .. ~Ul"Q;~~~P./;.:=~81.~~-:'or mst~nc~~ of.the re~~r!7·df~du,c:~e.rm1tted remains t~.e: ~~~ef; .. 

~~t;t~~@)~Exceipt {o(copie~: of an=·opei~atin,g ·system. aricf :CoP.f$T~tJ~7,0,9}1cts~U~ensed under anotliet 
,._ ·~ :· .• .ti.t.~7: ·Microsdft. program~ th€L Rroduct type~(e1:g., upgf.ade ror~flilli(icense) '.;f.n'us.tbe,identical to 

·7; . :~,,~ .' ~:. ;.tfte:Prodt'.ict' type ·from .the. separate· source: ·: .. ;-.~· . ~ • :.; ,.~: .:·~. \'~~,~~' .:·: ~ •',.: ">·j. Y.;;•;;j.~~~ 
'~ - ·~ .,. , • - • ' .... ~ .... , 0 ·~ .. ·~ ·~ R {, • •• • ., .~·· '"t'"~ .?f.• ~, . ... , .... 0 ~ 'l'M ... , •••• ', · ·~ ,.· 1, .... ~ .. :r.·~ 0 

j·'.';;-.:·· ~ ... ,~'··{iv) E~Y~11eci: 1(ffiuat~ , fri~st""acitie'te ~to anY ·Produ'ct~~p.ecific ·pr~ce~·~s or req~ireme~ts·f~r<r~J 
imaging identified in the Product List. 

(v) Re-images made under this subsection remain subject to the terms and use rights . 
provided with the License. from the separate source. 

(vi) This subsection does not create or extend any warranty or support obligation. 

6. Transferring and reassigning Licenses. 
a. License Transfers. License transfers are not permitted, except as explicitly set forth in the 

·Perpetual License Transfer Form. The resale of Licenses is prohibited, including any transfer 
by a Customer or its Affiliate(s) for the purpose of transferring those Licenses to an 
unaffiliated third party. 

b . . Internal Assignment of Licenses and Software Assurance. Licenses and Software 
Assurance must be assigned to a single user or device within the Enterprise. Licenses may 
be reassigned within the Enterprise as described in the Product Use Rights. 
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7. Term and termination. 
a. Term. The term of this agreement will be. 36 months from the Effective date unless 

terminated by either party as described below. Each Enrollment will have the term provided in 
that Enrollment. 

b. Termination without cause. Eithe~ party may terminate this agreement, without cause, 
upon 60 days written notice. Such termination will merely terminate either party's and its 
Affiliates' ability to enter into new Enrollments under this agreement. Such termination will 
not affect- any Enrollment or order not otherwise terminated, and any terms of this agreement 
appllcable to any Enrollment or order not otherwise terminated will continue in effect with 
respect to that Enrollment or order. An Enrolled Affiliate may terminate an Enrollment without 
liability, penalty or further obligation to make payments if funds to make payments under the 
Enrollment are not appropriated or allocated for such purpose. 

c. T~rmination for cause. Either party to an Enrollment may terminate i~ if the other party 
materially breaches its obligations under this agreement, including any obligation to submit 
orders or pay invoices (even if such non-payment is caused by non-appropriation of funds). 
Except where the breach is by its nature not curable within 30 days, the terminating party 
must give the other party 30 days notice and opportunity tp..•cµre. 

• . ..r •• . ,,,.:-.' ... 

If Microsoft gives such notice to an Enrolled Affiliate~IV1icrosc~ifu~ill give Customer a copy of 
that notice as well and Customer agr~es to a~.z;~t~o~·a~~WP~if,\~~!o=J=t~olve the breach. If the 
breach also affects other Enrollments and,;·caqno_t :··bE1.:;res.<2.)ved '.~t5et-Y~~n Microsoft and 
Customer within a r:_easonable period of .ti,rrJ~'1 ;\~icrb~pft1:~~~f.!l~oTtet"l!Jl~etEf$b.i~ ·agreement 
and all other Enrpllw nts under it, unle.~51!~,e -~asis ~fgr;,1~rmi.J:iati.0A'.~etftjie.:_Eri.i:c;>lll')lent is non
appropriatioo .efifi:Jliltls)Lo the Enrolled:[~ffiifat~. ;in. wnic1Wav~nt)~lcrosott~m~1o~ii;terminate 
the affect ,, ·"'1Jr.511fljen(~§'k~,\iJ~~an~}En(ol)ed~,A.ffili~t.~ ciea_s~i:i;'.ia·~~~fi&~~.t@61~r.i~K~ffilia.te, 
Custqrn~.r. .. '. ~ ... . . . rd,rtf p~ly;;~citifY.'lM1qro.s_pff/iim. a'. Micro~9ft;m'M~~efm]~ate/its.jqAi'dllrn~'.~".~~l'I. ['t:. 

· -<'>1".<'~ ~{,;.~;~ t . ! "·,:;):• :tf:.'l. .... J"-;':•,, *~~\;, •• .,~·. "::i\'1; ·~•• ~· ?~.' ~~ -::t-'-~'*..j: '.;i;rlJ.:;:• 
1 dr-~ar.ty termln.atlo!J! .-11f (1.f~!l ~1ri:?,lle~. ·Affil~~fe ·~errtJ1ra~tes,iits!1wroJI,~~~ ~~~·~a~result of a 

,. breach by 'IV1Lcrosoft;:~or {2)7lf 1':(1i~~9sqft :te.wircef~~~!l ·~~nrg~r:n.~1'1~ ~°-~~.f.~s~~1he Enroll!:?d 
Affiliate has ceased to 1be an Affi!i~t~.t~t~ustc;>,m~i;; ::orii (.qt~~Wlled'~ffiliate terminates an 
Enrollment for n.on-~ppropriation bf 'funp~;~r~(~FfVl.J,~f.Ci~P.f! 1erTinate !an Enrollment for non; 
payment due 'o non'..appropriation of fLini;l~:~then_'.'.t~e~tf;hr611M .'f.ffiliate will have the folloWin,'g' 
options· " ,. 12 •"':."1 ··t# .r-~~!9-. •,.t;;;_;~ · . . ~ii·~ .,.; ~~ . . . .... ~r~:;:ry·•-r.~.f\:.:.::·· ... ":\~i r 'f 1 " ...... 

·"-' _· -(i) ~IJ ~ay·ST~m~aiately pay the;tot~I _rernei.dJ.rj.9i~·~o~n,.~ dµ.;7 i_f'!.cL~dJ_ng ~II i~~t~ll~~~t~ •. i~ 
~~~~,wti19h c~se,.the Enroll: d ·A!f111ate WJl~1have_p~tp._etu<1l: n.Qh~s·.fp_f_al.l:EJ.~~n~es 1t has ordered; 
. . .. -~w;,i:-·· ·.,or • . , · \,. ~ ·• '~ ·.·, "'1:?':l ·• • ·: .. • .... ~. : ·-.·.... .• 

it~" : ~'-:: ·;(ii) '.:·1t ~ay_.,P.~j\~rily ."amo~~ls~:1ue "as of ·the :ter~i~~tio~".d~te ,::rl_:wht~h· ~c~~e ~;h~1 ~~,:;;:6i ie~. 
· • :. ' , ~-- · -~ffihate w11l·have perpetual 1::1censes .for: - '!- .Ji.i; 

1) all copies of Products (including the latest version of Products ordered under SA 
coverage in the curre.nt term) for which payment has been made in full .• and 

2) ·the number of copies of Products It has ordered (Including the latest version of 
Products ordered under Software Assurance coverage in current term) that is 
proportional to the total of installment payments paid versus total amounts due (paid 
and payable) if the early termination had not occurred. 

(Iii) In .the case of Early Termination under Subscription Enrollments, Enrolled Affiliate will 
have the following options: 

1) For eligible products Enrolled Affiliate may obtain perpetual Licenses as described in 
the section titled "Buy-out option," provided that Microsoft receives the buy-out order 
for those ·Licenses within 60 days after Enrolled Affiliate provides notice of 
termination. 
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2) Where not exercising buy.out option , In the event of breach by Microsoft, Microsoft 
will issue Reseller a credit for any amount paid in advance that would apply after the 
date of termination. 

Nothing in this section shall affect perpetual License rights acquired either in a separate 
agreement or in a prior term of the terminated Enrollment. 

e. Effect ~f termination or expiration. When an Enrollment.expire~ or is terminated, 

(i) Enrolled Affiliate must order Licenses for all copies of Products it has run for which it has 
not previously submitted an order. Any and all unpaid payments or any order of any kind, 
including subscription· services, remain due and payable. Except as provided in the 
subsection titled "Early termination," all unpaid payments for Licenses immediately 
become due and payable. 

(II) Enrolled Affiliate's right to Software Assurance benefits under this agreement ends if it 
does not renew Software Assurance. 

f. Modification or termination of an Online Service for regulatory reasons. Microsoft may 
modify or terminate an Online Service where there is any current or future government 
requirement or obligation that: (1) subjects Microsoft to .. any regulation or requirement not 
generally applicable to businesses operating there; (~) .P~se11ts a hardship for Microsoft to 
continue operating the Online Service without · m~~if.i.c;:apjfo ;,;!§!iid/or (3) causes Microsoft to 
believe these terms or the Online Service mC!y.~,Pedn-:96D'Vi9.i .iV{J.!hf;any such requirement or 
obligation. For example, Microsoft may modifY.~o~fermin~te/.an~pjn11~:lBer.vice in connection 
with a government requirement that ,M/,tiula c'b°a~~-.::~~tc'fosg~ w;;·' :b~,'.Hregulated as a 
t I . t' ·~#. .d ~·.~)'' '· . ;·;:,.~ ..... ~ .. 1;t,.•·''C :J!.:f, :;: .. .,..:r,'.t ., ... ,..~ e ecommunica 109 ,i;ov1 er. ··i ; . .:~·~., ... , ·:.:."'~z.t1 >':---.-.~ .. ·~~~".a~;-:;,~.-~"';:.,. ,l1; •• 

• ~!i.{(i:J .,• "°"' ~"Ji• '·•''~'~"" , :JiN'~ ~)",S;l>f'P\',/41~ 

g'. Program 41fd'~f~~~-i~r.p.s6.ft fll§!Y rn~:~9.;a"~~'c;~9ej9~thi~l(q~~T~~b. ·· :~~~~~tm~r.:essary 
for Custq,q\trlaMd~tt~iEnrdl~o1f\f;!)liates~t'd~ti'tei:1nfo'fu,gw;agr.e:e;mepts~a·na. ~ll'~'Ei\;{t~~~:.. · 

,...r.i; ·'l'~::.-:.:r... r' ·c;"' ·•i:. .. ', ' ·r~* .'1""'.'t" ~~ i · ·~·"'·~· ·~ .. ~·'>v ,•t•-'· ~~ ·' >-. •-'~~ :t;} -t~'!: 
- ..;.,;n~~rE.~' ~:~~~\; r1.1 . :·~ ~ • f!~"!'~·· ,..' 1-b~'~ 1~f:c.:.:.1r .. '" ~~},~;~·•-" y, !';" .:~ ·1~:~i-:.~ tti:u_~: ........ t-.~1!· ... ~:i\~°i-l, • -r..·~ 

...... ~~"' .. . - ·~ . .. ~h ., . • .. i ... 1,i'.\:°' ..... ~~~ . .,..: .. ;:,,:~. ~ ~· r ·~f,..,,/·1~ .... 1~~ ···.:. ,.,;, ..... 'ii!~!'\ \if .::-
8 R o\~ • • t• ' ' ,r • . 1_.fl I': '"~tt-: ~17 ... :;i.: • .. ,'?~ ... \:••:.' ~ i: .'•~t.-7~~··"::-J~j .. V ,J ~~..,· ~~ ... ~ '!':' .. ,.f 

. es r-u:; 10ns :gn.use .. ,· ·~· '~J.r' .... ~.,.!. . .. ~~'.r:,...ri+:;· .·~i~>. ~ ... ,~ ... ~~ ... 'rc·"..,J.. .~ t~ 
. r\ . ,1· .• • "'f.I' ~ifl 1., ;; ~~-t;~'1!.:f. ~~E&:'.;..,.~<)'~,-:~!'f'li-SQ.>' 

Restrictions on µse. Enrolled Affiliate rnust nett:;..~. k::t:~~f.°i1?$-?1.~:t-;.if~~ · "i~·,J<.:.:~ •• 
~ 0 r.~,& v. ::f~fdJt ... ~~~-f:._;;: , ~t~ ~'I ' I 1 

, · a. separate and use. the components of ~il?roduckon:, two.~er :more computers, upgrad~ :qr 
• downgrade .components at different times, or-Jransfer cortipgnents separately, except,.as 

• provide.c;JJn~tg,~ -l?r9quct Use Right~; · • ""')~-,.,. __ ..... .. ·~ · ... ~f · 

,:~:~31b: iJ~~~. v~fS~ .~~~fn;~:. de~ompile ·o~ c;1ls~~'s~m-bl~~nY~~6ffJ;f!Br1~~?~~.~~P.t Where applf~~ble ia~ 
""' • ;,;Lr. "'· ·t . ·t d ' "t th· t ·1· 't ~t. · r '· ' . •" " · .,.::i.. • '-ii' . .>.< · "•' • · "'· ·• · . ~/;:.!'!'· :perm1 s.1 . esp1 e. 1s 1m1 a 1on,.or • • ' ·· ~~,.ii . ,, • ,., ,,,.· J.'•. '"· ·: . • r'··) ..... ,. ~ 
~~/!~. .. ... I. •U • "'1 :..;. • I I a . ·" ~ ... ~· I II .. r.'Si.... . _t ... ~ · .,;. ·;:.,';: , .a ; ... ,, :JJJ':f.• ,~ ... 

~i~ .. -·~~~;-.- ~i~t~i~~te, sypi~pe~se, , ~en£.~1ea's~,, Jend::9r. h_o~t any pr~d·u.ct ·~~ .F}xL~xcept as ;.perjnittec;l:'in~.th~ 
'" • '·1 ..... ~• Proalict·Use'R1ghts or m ·a ·sepa,rate written agreement. · ' , . " -, " · · ·!.!.; 

9. Open Source Restrictions . . 
Certain third party license terms require that computer code be generally (1) disclosed in source code 
form to third parties; (2) licensed to third parties for the purpose of making derivative works; or (3) 
redistributable to third parties at no charge (collectively, "Open Source License Terms"). Neither party 
may use, incorporate, modify, distribute, provide access to, or combine the computer code of the other 
with any other computer code or intellectual property (collectively, "Provide") in a manner that would 
subject the other's computer code to Open Source License Terms. Microsoft is not responsible for 
Customer's upload, use or distribution of Customer's code from the Online Services. Customer may 
upload code to an Online Service and allow third parties access to use or download Customer's code on 
the Online Service, provided that (1) sµch use is not restricted by a Supplemental Agreement or the 
Product Use Rights and (2) any Open Source License Terms apply solely to Customer and their uploaded 
code, and not to any code or Products provided by Microsoft. Each party warrants that it will not provide 
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the other party with, .cir give third parties access through the· Online Services to, computer code that is 
governed by Open Source License Terms, except as described above. 

10. Confidentiality. 
To the extent permitted by applicable law, the terms and conditions of this agreement are confidential. 
Neither party will disclose such terms and conditions, or the substance of any discussions that led to 
them, to any third party other than Affiliates or agents, or to designated or prospective resellers who: (1) 
have a need to know such information in order to assist in carrying out this agreement; and (2) have been 
instructed that all such information is to be handled in strict confidence. 

11. · Warranties. 
a. Limited warrant~. Microsoft warrants that: 

(I) Online SerVices will perform in accordance with the applicable Se.rvice Level Agreement; . . . 
(ii) Products other than Online Services will perform substantially as described in the 

applicable Microsoft user documentation; and f!l· .. ., 
b. Limited warranty term. The limited warranty for: -r'~::"':t·:"#?\ ~ 

(i) Online Services is for the duration of Enrolle.d?AffiO~t~f~'fil~~df.tme"Online Service, subject 
to the notice requirements in· the applica~le~§~.1~~;~g~~~f~~~7tw?'~~- · 

.. ,r~: ·~~· ~ ,1_1·Et \'",'f """~. i.. ~.;.~ ..... ·~1 
", ·'f'~:lf.:•·~..j .. °"rt • 

(ii) Products othe,ri!tPP.n Online Servlc~s~is'.!'1f !ft:?~year;f]9_i]'th€l,' " :• · '1 :fDliaJ~ first uses 
the Product-·Tci:r:Ta~~-.. " . -<~1M•;::;~{ ~> . · '::·! .ft~;;:z~~ "~~~\~-~ .. 

,,.,..':,< ! ~·I;'I{" . , 1'~. • ..... • . c ,, 'la~·: . . <''r::". t:::.~i-. 

c. Limited w~·~f~·nf'rfo:i~c1ii'~ i~'fis: ~mni~~lim~:a\i'jah-C:~l irs - ~&fi'!~ti.: . . ~l-:;f:.~if~·ns: 
. :r '.I.<;..'fit.'"f:;t:;:.Y,;_1,J· !Ii . .:i1.:·;S-:-'. :t":~_1~,;.~1.~~~ "'t:·:., :f.,,.,,<··>:r:~,-~:i.~f: "'~! •, fi...,,. 

~,.H);~1artY ~'rT(p1i~ warr~~~.11e:s·~~uaf~~~~or~6~1i1,9j!L9~ri5:~£tl~~4t9.~ :1e~. 1s.§1~f!il'.~~J- ·: ,_ ·tter of 
-~~j law lastJoPorie y~ar fr"0~~theistantlP.f;th'§l~l~nijt~d.~W.~rtaMtY.t~'!&<l~'·:;·:n:<'.t.. lh: hi~~·1 · · 

· I· .. · :iU•" ., • .~ /'•!f. 11FWJ'>i 'f~ "-:·. 1%"i/·1\!1' -~Jil .J.'-::'~ t '~:.~· .51.V1"~· :•ru· 
(Ii) the limited warranfy ::aces no~9.\~·r. 1:J?f:btJl~~DJ~~re.~e~~a~~Y1W~Cid~l]t(:,'ci6'use or use in· a 
· mar:mer inconsis~ent: wit~ this agte,\.'1~9~~!~~te;}f..J£qi:i~t'~~-e·· Rights, · or resulting fror:n. 

events·bexond Microsoft's reasonab'l~,(,9.9~tf9J.;;,,"-~·fn· \~~;~ti; · .... · ,:·.·-~:· 
.. • I-~ • • ': .. • • ~ r..,. .i~r .t:..: .. i:~1!''.~ ,~. ·~ r-r. ~ ... ~ . ~ . ·' .. :.· 

. .. .(ii!) th~ lin:;J]t:Cl warranW does not aP.PlY to :¢0mi?:qn~nts · of Prg_aucts that Enrolled A~)iate is 
· , pefrnittea~to ;r.edistribute""'."' :.> · . · \'~!1·:.~·:x.~~-;. . .;.:.·· "·"" · ...... . .v~· 

• . . . • I -.1 .• ~ • ' 1to..o ... J.r'.liJt~:ffir1t1't!:i;.i..,..f .• . ~- - ., ~ I • '''I:.'~ •• 

. ~~~jh~"iii~·it;d,w~r~~~ty_.d_o~~ ·n'.~~ ~-p~I~ tirtre~. tri~~:;p~r~:~~-;~~~~i;p;~~~.ucts; a; d . '")" 
.·. ·~""' ~;:.,;f."ff• .,. .. :, ··~,., .• "·.1· • .1•"· :·•"'"·I·~ .. r-::,_ ·• , °\,\.·"~'". ~ .... -~ .. !f.)~ ... ~•tl';.:::·f.,.,.1'-• ~{:t ...... t•·t~j·'~"",'-. ... ""'-1, . 

~"1'.Y-:--~,:~/~:(~) :'::the ~ li_rnit~~ --~~r.rarl,W ·~ ?.~s ~ ngt_ :a PP_!y1to 'Pr~bl~m_s :.sa~.sed•~b~:~t.ti~~\~il_~rr;f~~~~ n;r~t-1m'~!il~~~r:n. 
P.11·· .·•• , ~ ;'(' ,· ·:system·regurrements. ',.~ . .:-.!~. r .. ••''" .; , .. ' .~·"·\ ... ,, ~~- ,. .·l ' .· · ..... ~ 

' l~lf, ·J ' ·"·"1:"" •• • • • ' ".I ' ' • •' 1'1• L .~f 'o •, t·.. ',• -. ~ .• 'i , •. • r > 1. 1 ...... , 

d. Remedies for breach of ·limited warranty. If Microsoft fails to m~et any of the above limited 
warranties and Enrolled Affiliate· notifies Microsoft within the warranty period, then Microsoft 
will: · · 

(i) for Online Services, provide the remedies identified in the Service Level Agreement for 
the affected Online Service; · 

(ii) for Products other thari Online Services, at its option either (1) return the price paid or (2) 
repair or replace the Prod!-Jct; and · 

These are Enrolled Affiiiate's only remedies for breach of the limited warranty, unless other 
remedies are required to be provided under applicable law . 

. e. DISCLAIMER OF OTHER WARRANTIES. OTHER THAN THIS ·LIMITED WARRANTY, 
·MICROSOFT PROVIDES NO OTHER EXPRESS OR IMPLIED WARRANTIES OR 
CONDITIONS. MICROSOFT DIS.CLAIMS ANY . IMPLIED REPRESENTATIONS, 
.WARRANTIES OR CONDITIONS, INCLUDING WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE, SATISFACTORY QUALITY, TITLE OR NON-
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INFRINGEMENT. THESE DISCLAIMERS WILL APPLY UNLESS APPLICABLE LAW 
DOES NOT PERMIT THEM. 

12. Defense of infringement and misappropriation claims. 
a. Microsoft's agreement to protect. Microsoft will defend Enrolled· Affiliate against any 

claims made by an unaffiliated third party that any Product or Fix that is made available by 
Microsoft for a fee infringes that party's patent, copyright, or trademark or makes intentional 
unlawful use of its Trade Secret. Microsoft will also pay the amount of any resulting adverse 
final judgment (or settlement to which Microsoft consents). This section provides Enrolled 
Affiliate's exclusive remedy for these claims. · · 

b. Limitations on defense· obligation . . Microsoft's obligations will not apply to the extent that 
the claim or award is based on: 

(i) Customer Data, code, or materials provided by Enrolled Affiliate as part of an Online 
Service; 

(ii) ·Enrolled Affiliate's use of the Proouct or Fix after Microsoft notifies it to discontinue that 
use du~ to a third .party cl1;1im; ' .. . r~::. ' . ' ' 

{iii) Enrolled Affiliate's combination of the Product or ;F.·i~'.'w\~b l'~:·n,on-Microsoft product; .data or 
· business process; . · .• ~ .... ; :~.;~~' '.~j$1~ffe. .~-~' · 
• . . . . .·;~~l~~~;t ~:~.·1~.;:.: • .;~l~~·~3f.1:::~~· . 

(1v) damages attributable to the value of th~.;.4s~·pf'a}r:!.~~11~[e~ftft.5J1lr.g~.$gt~~:r.E!ata or bus1~ess 
Process. ~c";I.'.;._. • •;i; .. , ... l:!J., · ~ .. c;:.. ;.,.. ,::Ci'r.)".,. 

t ·:~~\ ~t3t{.-:~:.,.· ... '!1i...::·c:~~...:·~ra·, \~·rJ ·J:l·oi ~ : ··r:..:,.. 
,rr~~;1~. ·~~tt~~,, ~~ ~1' ..•. ,.l~·f''. ~~f!,+!~.~~t ~'1r.1 .. _ · 

· (v) modific,c:iJi£?1J~.!~?i~~8.ro~[ed Affiliat~Jl'.Qs~§ls t?. t~.e. Pro.o~'p\·?r.~ · ~·· .. 
(vi) Erirp!!,~~4ff,jn~~~ ~r~~1tt.i6~!iG>~;~ci;f'.:.t~.~~g~dpu~~f~c~fJ~~~t~.~/~~\! . ~.f .. any 

. u naffiliat~CFth int par-tYt1;e'xce{it.~~'iexi;>~s~1Y.~'P.e~~ttea, oyttffi~. "R~cf . :;~}!· 

.·~fjUJ~nrti1~e8 .~tfina~~!~rus~~¥~;~c~~~¥·i~~~a·~~~~~(~~~Ji~t1f~t.~l~~~~t~1~q;~se~~··to .do 
i ·so· or ··iD·· ... ' • ' '· '! · ·~\ ;;v' ·" •'((, i;;~.,,:·-.1r:P1;~ .. "--~1' ··~;i-1,~,,·"·· · 

(v~ii) a~y Trade :s.~cret· ·bl~im~· wher€tE , : .· .' ·~~J~tf.j~~;t~~:·~¥W~~ecret (1) through.· 
i~~r~per·mea~s: (2):~u.nder circun:'sMt~.,..~,.)xr~@;~se·=r~:~ufy to .maintain its secrecy;9r 

· hm1b1ts use; or (3) from a .person (ottler,::tfiamMrcrosoft or. its Affiliates) who ·owed !.to .the 
· . ·: P1'1~).~~~-ctiog.Jhe claim ·a ·-,duty to m?'fHf~·[a'Ktb,i ·~$.Qrec~H:ir limit the ·use .of · ~ii'"'lil ~\f:rade .ef3 •t .. " ' ' ' .. ' . > ' ' , ........... "'""' ' .. j\!i"'l '(: 1.1;;' " • ' ". ' ., •• , 

~4t{~:.. "~9.re;! •'; \.,. .. ', .. ,.- ·~,\, ';~~· :' '.'..·~;· ;~;c~".; _.·. ·.:!,l~~~Hc~~,'.~~JL~-~~;:;~:·~·~:::-•• . •" . ._ 
~ .. ·· · · , ,.: .. ~¥.t,Ery ~plled ;~ffil'a~e ... :Jim~t>e resp-qn~J.ble .fa,l' ~ariY,·:e:ost~:,ar;. ~a·fi1'a'9ei·iffi~t.~r~~drt~t.Prri ·<:uw.9f_.th~se 
~ .. _ ~ .. ·;·::i· ;<,· ~a?~!9q~~::1~:~:. .. ~; :: ·~· ·</:>; .,: ~ :{}\~. ~ :~/,... ·'.; ~ :r .::~··.. ~7))~~~~.1~t~'iT1: ·;>./~:( !

1 .~:~;.;:;~.~:!.'.~ 
·:.·- ,'~~ c'f•;•"Specific right~ and -remedies ,.in' cas~'c>Mnfringemettt: · · ' ',': .. ; .,. ·· ... · !...- ·•• ·" · . ",;,; 

(i) Microsoft's rights in addressing possible infringement. If Microsoft receives 
information concerning· an infringement claim related to a Product or Fix, Microsoft may, 
at its expense and without obligation to do so, either. 

1) procure for Enrolled Affiliate the right to continue to use the allegedly infringing 
Product or Fix; or · 

2) modify the Product or Fix, or replace it with a functional equivalent, to make it non
infringing, in which case Enrolled Affiliate will immediately cease use of the allegedly 
infringing Product or Fix after receiving notice·from 'Microsoft. 

(ii) Enrolled Affiliate's specific remedy in case of injunction. If, as a result of an 
infringement claim, Enrolled Affiliate's use of a Product or Fix that is made available by 

. Microsoft for a fee is enjoined by a court of competent jurisdiction, Microsoft will, at its 
option: 

1) procure the right to continue its 'use; 
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) 

2) replace it with a functional equivalent; 

3) modify it to make it non-infringing; or 

4) refund the amount paid (or, for Online Services, refunq any amounts paid in advance 
for unused Online Services) and terminate the license or right to access the infringing 
Product or Fix. 

d. Enrolled Affiliate's Responsibility. Enrolled Affiliate will be responsible for any costs or 
damages arising from any claims made by an unaffiliated third party that: 

(i) any ·customer Data or non-Microsoft software Microsoft hosts on Enrolled Affiliate's 
behalf infringes the third party's patent, copyright, or trademark or makes intentional 
unlawful use of its Trade Secret; or 

(ii) arise from Enrolled Affiliate's or its end user's violation of the Product Use Rights or these 
Additional Use Right and Restrictions. 

Enrolled Affiliate must pay the amount of any resulting adverse final judgment (or settlement 
to which Enrolled Affiliate .consents). 

e. Obligations of protected party. Enrolled Affiliate must 1,1otify Microsoft promptly in writing of 
a claim subject to the subsection titled "Microsoft's· agre5!nieht.to protect" and Microsoft must 
notify .Enrolleq Affiliate promptly in writing of a clailJl.:§'.QbjeCi!-Jf{ the subsection titled "Enrolled 
Affiliate's Responsibility." To the extent permitt~]{::by~P.P.ljc8;~1~~1aw.-~~t:i.ere · Enrolied Affiliate y 

. invokes its right to protection it must (1) give;· rvlicrcisoft:~olelcontt.01 1ov~r the defense or 
settlement; and '(2) provide reasonabte .• asslstarice~1ir1 ·defer:idin-9' ~the ·~a1af~):·,.Microsoft will 
rein:tburse Enrolle4?AfJiliate for reaso~aey\e~_8iji "of pa~·~~~~~*~e~~~~t~~,hif~lr;t6~~~!~ ... Providing 

.ass1stance .... 1"'- ~~<+; .. ~ ... ~;- l. • f.'':s:~"'° 1 
• · · .::~. €lt1~~1 '~1'."'~;~.:1;~~'t~'·· 1hf~\· .. 1. . 

• :.:Ii< i;!'- • ·~•.•, •' .~ I ,. !. ··- " "~ • •';°~~iY..;:;l~'i. ll '~ '~\l,·":i.' ,.~·~·· .. ~; 1 :,· r.;· \~/;1::;.iv~.'· , ..:: M!1;;].!~~~: 1~1/J~,· .. ~1~) •. ~1-c·i- ·•~-ii'::'J~. ~,::~;.1i;~ 
,. '.JI..., ~... _, ~ , , .\ !... ·~1 ~ ~': .. .., ... ' '-" .... \•' • :eT • : .. _'rl!._: ,.. .. (::" ·• .• ,_·:t;l\r.: . ~·t ~·;~ • -.. ....-c,l , -1,,.,;•l.~ 

• • ..1 ft.-~ .. ·-g."~~ :" . ~: . ~ ,c:,..:-~: 1'~. c::-1~~;~~~ ~· ,·., 'Lr::,":" .~'."~1: °!"..~1.:.r . ~J 1e "'J.'tutt; '1f it~ .. p', 
13 L1m1tafiom'bf;Jl1abllitu; \~~.( . ~1~.,v.::·~,· -..~,~' . .: h 1,';{,i .: :~r.'. .. >'.J:";'f~;;"". · · .:...~ ... ~ -.~;,r;:. f 

• "~~l~ ~~ t • • ., :1:;·,J ' :J~~1"., ;1~!':.h1~1'·· ---~l::"~ ... • \i~ .11.-:~·,;~;~:tr~/~~~;;.l~t~\o•f, ~"~~:;:·. 'lw • 

.a. !:imitation ·on.i;llability. To7ithe . exter:\f.'1p>ermitted~yla¢Rlicabte !1a~ .. ·.trae;!liabitity ·of Microsoft 
an'CI Enrolled Affili~te, th'efr respec'ilv.~'·~'fflJiatesfuri~)c;()r:itr.acftor~ari'sing Gr.icier this agreement 
is limited to direct ·aamages"!up to (1i)~f0~~Pt9.9~~t~t?(~er~Jhl:ln~ionlinei!Services, the amo~11_t 
.Enr?lled Affi_lia_te ·"Yas required to pay fo~~~~~[99ocCgi~in~;'.j;;e:to that liability _and (2) _for 
Onhne S.r,ry1ces, the -amount :~nrolled Affihate ~~s:required .tg . pay for the Online Se.rv1ce 

. . i giving r.jse~to~hat liability ·duringthe prior 12iinontfl~.~tr:i_the case of Products providedifee of 
, 't·;,c_haJ.9~, '·6r. coce that Enrolled· Affiliate . is 'auth9~~d ~tq;redJ~tri,but~..:..tq third parties"' without 
~: "~~~?~te ;p~y111e~t -t9-Mjcr6soft, t\'li~!?.s~f:t's l!abitffy ~;trmit_Eild '.fb' t;_J ~~· :~.~;Q9~ .. ~T,hese li~itati~ns 
~:#~ C!PPfy ·.~e_gar?te:~ · ~f -~~et~er ,i~e ,'~a~1h,ty 1s, .baseCf ~on . ·br~c;ic.~ ·9_f _1~o~t~cj; t<?.rt ~m-~J~21rig 
~i., ·:.~ ::·, ~eghgence), !_stnc::t · 11a~11Ity,·~b!eac;:h of warrant1e~1 -o~ ·?!;IY ·other !.e.9~!.lheory. Ho~ever,"these: 
·:~·... ·~ ,._ ... monetary·limitations-will norapply·to: ' "" · '· • ., .. · ...,.. 

(i) Microsoft's and Enrolled Affiliate's obligations under the section titled "Defense of 
infringement, misappropriation, and third party claims"; 

(ii) liability for damages caused by either party'.s gross negligence or willful misconduct, or 
that of its employees or its agents, and awarded by a court of final adjudicatio·n (provided 
that, in jurisdictions that do not recogniz;e a legal distinction between "gross negligence" 
and "negligence," "gross negligence" as used in this · subsection shall mean 
"recklessness"); 

(iii) liabilities arising out of any breach by either party of its obligations under the section 
entitled ·confidentiality", except that Microsoft's liability arising out of or in relation to 
Customer Data shall in all cases be limited to the amount Enrolled Affiliate paid for the 
Online Service giving rise to that liability during the prior 12 months; 

(iv) liability for personal injury or death · caused by either party's negligence, or that of its 
employees or agents, or for fraudulent misrepresentation; and 
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\ 
·' 

15. Miscellaneous. 
a. Notices to Microsoft. Notices, authorizations, and requests in connection with this 

agreement must be sent by regul~r or overnight mail, express courier, or fax to the addresses 
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) 

and numbers listed on the signature form and in this agreement. Notices will be treated as 
delivered on the date shown on the return receipt or on the courier or fax confirmation of 
delivery. · 

Copies should be sent to: 

Microsoft Corporation 
Legal and Corporate Affairs 
Volume Licensing Group 
One Microsoft Way 

· Redmond, WA 98052 · 
USA 

Via Facsimile: (425) 936-7329 

. . . 
· Microsoft may provide information about upcoming Enrollment deadlines and Online Services 

in electronic form. Such information may be provided by email to contacts provided by 
Enrolled Affiliate under an Enrollment, or through a web. site Microsoft identifies. Notice by 
email is given as of the transmission date. . . r:.i!:t •• 

. :.; ·~ ~)!.~~·~~ ". 
b. Assignment. Either party may assign this agreem!3riUP:;~,rrT~Affiliate only. Assignment will 

not relieve the assigning party of its obligations 1,1ri,..aer~t~e:assigri~9 • .,c;agreement. If either. pEirty 

· assigns this agreement, it must notify the ot~-~~?.~.~~Jf;~?~;~t~J~~~]1"~~~~f~i;~g. 
c. Severabillty. If .~?ourt holds · any p~t;Wl1Loh~ ·of. "t~.t~· 7a,gr~~r.!~~~t~ ~"-~'e :· 1.l!~.~fJi invalid or 

unenforceab1:1:.J.9~1~¥;t, of _the. d?CuT'.~~~~w~n:'lren;ain~ip~~~~E~'··~112-~lti~'~a;~rr.~IJJ9f1t will be . 

. am~nde~ t~il~~r,r~~~'~lr~~;.'..9~,~~~~~~~~v.~~·~n-~~~~~~~~.~~. trjj~~~~~Js1i:~ti . 
d. Wa1ver.ef!ip.wa1v.er..P.f..any:rbfJeacf.i,:ofoth1s;-agr.eement;.1s.not:rcli\wa1v . ~arJH,·iOt~:er~r.eacfi~.,Any 

.... -waiv.~t mu§f.15~ ·in· v5ritiW9.'a'~cl :si~ffieC1"6~~ari~·ufborizee1'1Ker:i'~~enta·tivtf.0tAff.i~1'.WaTVih'ci:p·~r.t\i'. . 
f~~~~i~. ~. t • ", }r ,:tZ~ ~1t~l~j )~~;~~L::. 1

--.. ~r*~::~~~ :q-~t~./;'·
1

; •• ~:.~.:.£1",.~~i!,:·~t~·:~~~:fti~r.~· ~ M 
e. AP.P,llcab1e·1~; .Disput~.r~·solu'W!Q~~~e ;~t.~§p;i.s,~W.l]J~ ~~·r~~r:n~ri~::W.!JJi~~g9verned by tJie 

laws of Enrolled Aff.iliate\s'·state, wi~hotJ.t(gjylng~f.{~,c~'lfO::,[Js(coD'W9fof~ial&s~·~Disputes relating 
to this agreeme'nt will b~ subject lo~P.:Pl\qa91eict,i~pg~~j:~sp!u.ti<:N1 law~"of Enrolled Affiliate:? 
t t .. ., ~-·!i'i:"• -<~<1;i'1•C1;' ... <>) ";ji• .,.;,!" , ' s a e · . ·• »·;,; ,,. ' ... ~~ '·'.>r.:~1 " ... i-·ia ,; ' 

," ~ ' .: ~·· I • ',I' ' '1''~~~:~,~~ ... -;f,~:.~~':~·~~·~· I ~~~ '~~!J ,.~•', I•·~ •. ~• 
. ; f._ · 1J1is a~re~:~1i~nt is no.t exclusive. ·custome( islfre:e,·'to enter :'iqto agreements to licens.e, ·Lise . "'- t """9 'M. ·- ft ~. ; . . ' ' ,,,., i· '"!! .. .... • . . F • · · or promQ e ner.i: 1croso sonware . ._, ~ ..... ...:::,; :~ .• ;.;:. 11.::;~"',· .• , . .. " , .. .,:·., ' .. 
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documents, their terms will control in the following order: (1) these terms and conditions and 
the accompanying signature form; (2) an Enrollment; (3) the Product List; (4) the Product Use · 
Rights; (5) any other documents; and (6) all orders ~ubmitted under this agreement. 

h. Survival. Provisions regarding ownership and license rights, fees, Product Use Rights, 
restrictions .on use, evidence of perpetual licenses, transfer 'of licenses, warranties, defense 
of infringement and misappropriation claims, Microsoft's and Customer's obligations . to 

· protect each other, limitations of liability, confidentiality, compliance verification, obligations 
on termination or expiration and the· other provisions in this section entitled "Miscellaneous" 
will survive termination or expiration of this. agreement and of any agreement in which they 
are incorporated. 

i. No transfer of ownership. Microsoft cjoes not transfer any ownership rights in any .licensed 
Product. 

j. Free Products. It is Microsoft's intent that the terms of this agreement and the Product Use 
Rights be in compliance with all .applicable federal law and regulations. Any free Product 
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provided to Enrolled Affiliate is for the sole use and benefit of the Enrolled Affiliate, and is not 
provided for use by or personal benefit of any specific government employee. · 

-k• Amending the agreement. This agreement (except the Product List and the Product Use 
Rights) can be changed only by a~ amendment signed by both parties. 

I. Resellers and other third parties cannot bind Microsoft. Resellers and other third parties 
do not have authority to bind or impose any obligation or liability on Microsoft. 

m. Privacy. Microsoft and Customer will comply with all applicable privacy and data protection 
laws and regulations. Customer may choose to provide personal information to Microsoft on 
behalf of third parties (including, Customer's contacts, resellers; distributors, and 
administrators) as part of this agreement. Customer represents and warrants that it has and 
will comply with any applicable laws to provide notices to or obtain permissions from any 
such individuals to allow sharing of their personal information with Microsoft for the purpose 
of allowing Microsoft or its agents to facilitate Customer's agreements and related services. 

Customer consents to Microsoft's use of the contact information provided by Customer for 
purposes of administering its agreements, the business relationship and related services and 
with Microsoft's sharing of Customer's information with Customer's designated 
representatives, resellers, distributors, and c:dministrcit6r.S for such purposes, including 
allowing such ·individuals to update Customer's confacGlnfoa:nation ·on Customer's behalf. 
The personal information Cust9mer provides in .9_9ii~g#tiq~~~lt~·!b,is ·agreement will be used 
and · prote~teq · acco:ding . to . the~/.f;~F>.r.ly~§~~~\W~~~Rjl,.~Qb1,; _ av<!ilab~e at 
http~://www. m1crosoft.com/hce~smg/~erv1~~.9-e~~e_r,• ···~!.~~1b.~/~:~~~!.11Jq@:J .. '~~7~,t, permitted .by 
applicable law. . Pr:oduct-spec1fic pnvaqJ,i!CQ,ml]lltrneHt!S. c,agi~ ' SC ~~d~l 1,~~:;~roduct Use 
R' ht ,.< .. ·q~~·.;,~ "' . ..;~\j. "'I".- 'h.":~~ T1"'··:1t£; ·:~ Jg S. . .. •;"' i;:.::-- ,:;.f..~·"'j •· : • rtra~'i·IT~-·.'~ ,;l/.r: • ,. •. ·1;:.i:. 

!.:!"'~ \ ,, !~ { " ~:,.'~~ . .,...!. . . .. 1'>i'u.;~~'-~ ~11, .. ~·, .r;f~'!. .•. ~. 
n. Natural disaster.: ]~, n ]ne~v,f!at ,.of1;a .~r.i~ural .. disaster,~ ~Micte:Sbffi~m . · eaitional 

assistan~~~E:rl9'Mtsj Ey,~"po;tf~~'/tne'rfi~or:i';11fii?:r7www:'fu1ic~oscifi:c6~rii~t:.ia6~m ~~ 
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· this agreement and the···Firo~uct ·u~~::1~i9Ji~.)i~~!f~~'.f?[c:fc.Jl!~!~WP\dse~~\15xcept to the extent 
Enrolled Affiliate is licen'~.ed under ttiis~~f:e~@W.n·~;~~»1!Jl{tf~.!~~~pbnsi1Jle for its breach of thi~ 
contract and violation of-Microsoft's copf.ilgn'1J1m' tiji'e:.!Rrodact~'.~ijnclud ing payment of License 
fees· spec.Wed.in th.is .agreeme_nvor ·urili.ceiis~g]B~~l;ij\~ ',. ' 1·~~) · · , "' •. :(: . .-· 
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Enterprise Enrollment State and Local 

Enterprise Enrollment number 
(Microsoft to complete) Proposal ID/Framework ID 

Previous Enrollment number 
(Reseller to complete) 

Earliest expiring previous 
Enrollment end date 1

This Enrollment must be attached to a signature form to be valid. 

This Microsoft Enterprise Enrollment is entered into between the entities as identified in the signature 
form as of the effective date. Enrolled Affiliate represents and warrants it is the same Customer, or an 
Affiliate of the Customer, that entered into the Enterprise Agreement identified on the program signature 
form. 

This Enrollment consists of: (1) these terms and conditions, (2) the terms of the Enterprise Agreement 
identified on the signature form, (3) the Product Selection Form, (4) any supplemental contact information 
form or Previous Agreement/Enrollment form that may be required, (5) any order submitted under this 
Enrollment. This Enrollment may only be entered into under a 2011 or later Enterprise Agreement.  By 
entering into this Enrollment, Enrolled Affiliate agrees to be bound by the terms and conditions of the 
Enterprise Agreement. 

All terms used but not defined are located at http://www.microsoft.com/licensing/contracts. In the event of 
any conflict the terms of this Agreement control. 

Effective date.  If Enrolled Affiliate is renewing Software Assurance or Subscription Licenses from one or 
more previous Enrollments or agreements, then the effective date will be the day after the first prior 
Enrollment or agreement expires or terminates. Otherwise, the effective date will be the date this 
Enrollment is accepted by Microsoft.  Any reference to “anniversary date” refers to the anniversary of the 
effective date each year this Enrollment is in effect. 

Term.  The initial term of this Enrollment will expire on the last day of the month, 36 full calendar months 
from the effective date of the initial term.  If the Enrollment is renewed, the renewal term will expire 36 full 
calendar months after the effective date of the renewal term. Any reference in this Enrollment to "day" will 
be a calendar day. 

Product order. The Reseller will provide Enrolled Affiliate with Enrolled Affiliate’s Product pricing and 
order. Prices and billing terms for all Products ordered will be determined by agreement between Enrolled 
Affiliate and the Reseller. The Reseller will provide Microsoft with the order separately from this 
Enrollment. 

Terms and Conditions 

1. Definitions.
Terms used but not defined in this Enrollment will have the definition in the Enterprise Agreement.  The 
following definitions are used in this Enrollment: 

“Additional Product” means any Product identified as such in the Product List and chosen by Enrolled 
Affiliate under this Enrollment. 

EXHIBIT "C"
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“Enterprise Online Service” means any Online Service designated as an Enterprise Online Service in the 
Product List and chosen by Enrolled Affiliate under this Enrollment.  Enterprise Online Services are 
treated as Online Services, except as noted. 

“Enterprise Product” means any Desktop Platform Product that Microsoft designates as an Enterprise 
Product in the Product List and chosen by Enrolled Affiliate under this Enrollment.  Enterprise Products 
must be licensed for all Qualified Devices and Qualified Users on an Enterprise-wide basis under this 
program. 

“Expiration Date” means the date upon which the Enrollment expires. 

“Industry Device” (also known as line of business device) means any device that: (1) is not useable in its 
deployed configuration as a general purpose personal computing device (such as a personal computer), 
a multi-function server, or a commercially viable substitute for one of these systems; and (2) only employs 
an industry or task-specific software program (e.g. a computer-aided design program used by an architect 
or a point of sale program) (“Industry Program”).  The device may include features and functions derived 
from Microsoft software or third-party software.  If the device performs desktop functions (such as email, 
word processing, spreadsheets, database, network or Internet browsing, or scheduling, or personal 
finance), then the desktop functions: (1) may only be used for the purpose of supporting the Industry 
Program functionality; and (2) must be technically integrated with the Industry Program or employ 
technically enforced policies or architecture to operate only when used with the Industry Program 
functionality. 

“L&SA” means a License with Software Assurance for any Product ordered. 

“Qualified Device” means any device that is used by or for the benefit of Enrolled Affiliate’s Enterprise and 
is: (1) a personal desktop computer, portable computer, workstation, or similar device capable of running 
Windows Professional locally (in a physical or virtual operating system environment), OR (2) a device 
used to access a virtual desktop infrastructure (“VDI”)..  Qualified Devices do not includeany device that 
is: (1) designated as a server and not used as a personal computer, OR (2) an Industry Device, OR (3) 
not managed (as defined in the Product List at the start of the applicable initial or renewal term of the 
Enrollment) as part of Enrolled Affiliate’s Enterprise. At its option, the Enrolled Affiliate may designate any 
device excluded above (e.g., Industry Device) that is used by or for the benefit of the Enrolled Affiliate’s 
Enterprise as a Qualified Device for all or a subset of Enterprise Products or Online Services the Enrolled 
Affiliate has selected. 

“Qualified User” means a person (e.g., employee, consultant, contingent staff) who: (1) is a user of a 
Qualified Device, or (2) accesses any server software requiring an Enterprise Product Client Access 
License or any Enterprise Online Service.  It does not include a person who accesses server software or 
an Online Service solely under a License identified in the Qualified User exemptions in the Product List. 

“Reserved License” means for an Online Service identified as eligible for true-ups in the Product List, the 
License reserved by Enrolled Affiliate prior to use and for which Microsoft will make the Online Service 
available for activation. 

“Transition” means the conversion of one or more License to or from another License(s).  Products 
eligible for Transition and permitted Transitions are identified in the Product List. 

“Transition Period” means the time between the Transition and the next Enrollment anniversary date for 
which the Transition is reported. 

“Use Rights” means, with respect to any licensing program, the use rights or terms of service for each 
Product and version published for that licensing program at the Volume Licensing Site. The Use Rights 
supersede the terms of any end user license agreement (on-screen or otherwise) that accompanies a 
Product. The Use Rights for Software are published by Microsoft in the Product Use Rights. The Use 
Rights for Online Services are published in the Online Services Terms. 
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2. Order requirements.
a. Minimum Order requirements.  Enrolled Affiliate’s Enterprise must have a minimum of 250

Qualified Users or Qualified Devices.  The initial order must include at least 250 Licenses for
Enterprise Products or Enterprise Online Services.

(i) Enterprise Commitment. If ordering any Enterprise Products, Enrolled Affiliate’s order
must include coverage for all Qualified Users and/or all Qualified Devices in any Product 
pool an Enterprise Product is ordered in.  Enrolled Affiliate may elect to mix Enterprise 
Products and the corresponding Enterprise Online Services within a Product pool as long 
as all devices not covered by an Enterprise Product are only used by users covered with 
a per user license. 

(ii) Enterprise Online Services.  If ordering Enterprise Online Services only, then Enrolled 
Affiliate must maintain at least 250 Subscription Licenses. 

b. Additional Products. Upon satisfying the minimum order requirements above, Enrolled
Affiliate may order Additional Products and Services.

c. Use Rights for Enterprise Products. For Enterprise Products, if a new Product version has
more restrictive use rights than the version that is current at the start of the applicable initial
or renewal term of the Enrollment, those more restrictive use rights will not apply to Enrolled
Affiliate’s use of that Product during that term.

d. Country of usage.  Enrolled Affiliate must specify the countries where Licenses will be used
on its initial order and on any additional orders.

e. Adding Products.

(i) Adding new Products not previously ordered. New Enterprise Products or Enterprise
Online Services may be added at any time by contacting a Microsoft Account Manager or 
Reseller.  New Additional Products, other than Online Services, may be used if an order 
is placed in the month the Product is first used.  For Additional Products that are Online 
Services, an initial order for the Online Service is required prior to use. 

(ii) Adding Licenses for previously ordered Products.  Additional Licenses for previously 
ordered Products other than Online Services may be added at any time but must be 
included in the next true-up order.  Additional Licenses for Online Services must be 
ordered prior to use, unless the Online Services are (1) identified as eligible for true-up in 
the Product List or (2) included as part of other Licenses. 

f. True-up requirements.  Enrolled Affiliate must submit an annual true-up order that accounts
for any changes since the initial order or last order.  If there are no changes, then an update
statement must be submitted instead of a true-up order.

(i) Enterprise Products. For Enterprise Products, Enrolled Affiliate must determine the
number of Qualified Devices and Qualified Users (if ordering user-based Licenses) at the 
time the true-up order is placed and must order additional Licenses for all Qualified 
Devices and Qualified Users that are not already covered by existing Licenses, including 
any Enterprise Online Services. 

(ii) Additional Products.  For Additional Products that have been previously ordered under 
this Enrollment, Enrolled Affiliate must determine the maximum number of Additional 
Products used since the latter of the initial order, the last true-up order, or the prior 
anniversary date and submit a true-up order that accounts for any increase. 

(iii) Online Services.  For Online Services identified as eligible for true-up in the Product List, 
Enrolled Affiliate may reserve the additional Licenses prior to use.  Microsoft will provide 
a report of Reserved Licenses in excess of existing orders to Enrolled Affiliate and its 
Reseller.  Reserved Licenses will be invoiced retroactively to the month in which they 
were reserved. 
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(iv) Transitions.  Enrolled Affiliate must report all Transitions.  Transitions may result in an 
increase in certain Licenses to be included on the true-up order and a reduction of other 
Licenses for prior orders.  Reductions in Licenses will be effective at end of the Transition 
Period.  For Licenses paid up front, Microsoft will issue a credit for the remaining months 
of Software Assurance or Subscription Licenses that were reduced as part of the 
Transition. 

(v) Subscription License reductions.  Enrolled Affiliate may reduce the quantity of 
Subscription Licenses at the Enrollment anniversary date on a prospective basis if 
permitted in the Product List, as follows: 

a) For Subscription Licenses that are part of an Enterprise-wide purchase, Licenses
may be reduced if the total quantity of Licenses and Software Assurance for an
applicable group meets or exceeds the quantity of Qualified Devices and Qualified
Users (if ordering user-based Licenses) identified on the Product Selection Form, and
includes any additional Qualified Devices and Qualified Users added in any prior
true-up orders.  Step-up Licenses do not count towards this total count.

b) For Enterprise Online Services that are not a part of an Enterprise-wide purchase,
Licenses can be reduced as long as the initial order minimum requirements are
maintained.

c) For Additional Products available as Subscription Licenses, Enrolled Affiliate may
reduce the Licenses.  If the License count is reduced to zero, then Enrolled Affiliate’s
use of the applicable Subscription License will be cancelled.

Invoices will be adjusted to reflect any reductions in Subscription Licenses at the true-up 
order Enrollment anniversary date and effective as of such date. 

(vi) Update statement. An update statement must be submitted instead of a true-up order if, 
as of the initial order or last true-up order, Enrolled Affiliate’s Enterprise: (1) has not 
changed the number of Qualified Devices and Qualified Users licensed with Enterprise 
Products or Enterprise Online Services; and (2) has not increased its usage of Additional 
Products.  This update statement must be signed by Enrolled Affiliate’s authorized 
representative. 

(vii) True-up order period.  The true-up order or update statement must be received by 
Microsoft between 60 and 30 days prior to each Enrollment anniversary date.  The third-
year true-up order or update statement is due within 30 days prior to the Expiration Date, 
and any license reservations within this 30 day period will not be accepted. Enrolled 
Affiliate may submit true-up orders more often to account for increases in Product usage, 
but an annual true-up order or update statement must still be submitted during the annual 
order period. 

(viii) Late true-up order. If the true-up order or update statement is not received 
when due: 

1) Microsoft will invoice Reseller for all Reserved Licenses not previously ordered.

2) Transitions and Subscription License reductions cannot be reported until the
following Enrollment anniversary date (or at Enrollment renewal, as applicable).

g. Step-up Licenses. For Licenses eligible for a step-up under this Enrollment, Enrolled Affiliate
may step-up to a higher edition or suite as follows:

(i) For step-up Licenses included on an initial order, Enrolled Affiliate may order according to
the true-up process. 

(ii) If step-up Licenses are not included on an initial order, Enrolled Affiliate may step-up 
initially by following the process described in the Section titled “Adding new Products not 
previously ordered,” then for additional step-up Licenses, by following the true-up order 
process. 
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(iii) If Enrolled Affiliate has previously ordered an Online Service as an Additional Product 
and wants to step-up to an Enterprise Online Service eligible for a Transition, the step-up 
may be reported as a Transition. 

(iv) If Enrolled Affiliate Transitions a License, it may be able to further step-up the 
Transitioned License.  If Enrolled Affiliate chooses to step-up and the step-up License is 
separately eligible to be Transitioned, such step-up Licenses may result in a License 
reduction at the Enrollment anniversary date following the step-up. 

h. Clerical errors.  Microsoft may correct clerical errors in this Enrollment, and any documents
submitted with or under this Enrollment, by providing notice by email and a reasonable
opportunity for Enrolled Affiliate to object to the correction.  Clerical errors include minor
mistakes, unintentional additions and omissions.  This provision does not apply to material
terms, such as the identity, quantity or price of a Product ordered.

i. Verifying compliance.  Microsoft may, in its discretion and at its expense, verify compliance
with this Enrollment as set forth in the Enterprise Agreement.

3. Pricing.
a. Price Levels.  For both the initial and any renewal term Enrolled Affiliate’s Price Level for all

Products ordered under this Enrollment will be Level “D” throughout the term of the
Enrollment.

b. Setting Prices.  Enrolled Affiliate’s prices for each Product or Service will be established by
its Reseller.  As long as Enrolled Affiliate continues to qualify for the same price level,
Microsoft’s prices for Resellers for each Product or Service will be fixed throughout the
applicable initial or renewal Enrollment term.  Price levels and Microsoft’s prices for Resellers
are reestablished at the beginning of the renewal term.  However, if Enrolled Affiliate qualifies
for a different price level during the applicable initial or renewal term, Microsoft may at its
discretion establish a new price level for future new orders either upon Enrolled Affiliate’s
request or on its own initiative. Any changes will be based upon price level rules in the
Product Selection Form.

4. Payment terms.
For the initial or renewal order, Enrolled Affiliate may pay upfront or elect to spread its payments over the 
applicable Enrollment term. If spread payments are elected, unless indicated otherwise, Microsoft will 
invoice Enrolled Affiliate’s Reseller in three equal annual installments.  The first installment will be 
invoiced upon Microsoft’s acceptance of this Enrollment and on each Enrollment anniversary date. 
Subsequent orders are invoiced upon acceptance of the order and Enrolled Affiliate may elect to pay 
annually or upfront for Online Services and upfront for all other Licenses. 

5. Transitions.
a. Transition requirements.

(i) Licenses with active Software Assurance or Subscription Licenses may be Transitioned
at any time if permitted in the Product List.  Enrolled Affiliate may not, however, reduce 
the quantity of Licenses or associated Software Assurance prior to the end of the 
Transition Period. 

(ii) Enrolled Affiliate must order the Licenses to which it is transitioning for the year(s) 
following the Transition Period. 

(iii) If a Transition is made back to a License that had active Software Assurance as of the 
date of Transition, then Software Assurance must be re-ordered for all such Licenses on 
a prospective basis following the Transition Period.  Software Assurance coverage may 
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not exceed the quantity of perpetual Licenses for which Software Assurance was current 
at the time of any prior Transition.  Software Assurance may not be applied to Licenses 
transferred by Enrolled Affiliate. 

(iv) If a device-based License is Transitioned to a user-based License, all users of the device 
must be licensed as part of the Transition. 

(v) If a user-based License is Transitioned to a device-based License, all devices accessed 
by the user must be licensed as part of the Transition. 

b. Effect of Transition on Licenses.

(i) Transition will not affect Enrolled Affiliate’s rights in perpetual Licenses paid in full.

(ii) New version rights will be granted for perpetual Licenses covered by Software Assurance
up to the end of the Transition Period. 

(iii) For L&SA not paid in full at the end of the Transition Period, Enrolled Affiliate will have 
perpetual Licenses for a proportional amount equal to the amounts paid for the 
Transitioned Product as of the end of the Transition Period. 

(iv) For L&SA not paid in full or granted a perpetual License in accordance with the above or 
Subscription Licenses, all rights to Transitioned Licenses cease at the end of the 
Transition Period. 

6. End of Enrollment term and termination.
a. General. At the Expiration Date, Enrolled Affiliate must immediately order and pay for

Licenses for Products it has used but has not previously submitted an order, except as
otherwise provided in this Enrollment.

b. Renewal Option.  At the Expiration Date of the initial term, Enrolled Affiliate can renew
Products by renewing the Enrollment for one additional 36 full calendar month term or signing
a new Enrollment.  Microsoft must receive a Renewal Form, Product Selection Form, and
renewal order prior to or at the Expiration Date. The renewal term will start on the day
following the Expiration Date. Microsoft will not unreasonably reject any renewal. Microsoft
may make changes to this program that will make it necessary for Customer and its Enrolled
Affiliates to enter into new agreements and Enrollments at renewal.

c. If Enrolled Affiliate elects not to renew.

(i) Software Assurance. If Enrolled Affiliate elects not to renew Software Assurance for any
Product under its Enrollment, then Enrolled Affiliate will not be permitted to order 
Software Assurance later without first acquiring L&SA. 

(ii) Online Services eligible for an Extended Term.  For Online Services identified as 
eligible for an Extended Term in the Product List, the following options are available at 
the end of the Enrollment initial or renewal term. 

1) Extended Term. Licenses for Online Services will automatically expire in accordance
with the terms of the Enrollment. An extended term feature that allows Online
Services to continue month-to-month (“Extended Term”) is available.  During the
Extended Term, Online Services will be invoiced monthly at the then-current
published price for Enrolled Affiliate’s price level as of the Expiration Date plus a 3%
administrative fee for up to one year. If Enrolled Affiliate does want an Extended
Term, Reseller must submit a request to Microsoft. Microsoft must receive the
request not less than 30 days prior to the Expiration Date.

2) Cancellation during Extended Term. If Enrolled Affiliate has opted for the Extended
Term and later determines not to continue with the Extended Term, Reseller must
submit a notice of cancellation for each Online Service.  Cancellation will be effective
at the end of the month following 30 days after Microsoft has received the notice.
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(iii) Subscription Licenses and Online Services not eligible for an Extended Term.  If 
Enrolled Affiliate elects not to renew, the Licenses will be cancelled and will terminate as 
of the Expiration Date. Any associated media must be uninstalled and destroyed and 
Enrolled Affiliate’s Enterprise must discontinue use.  Microsoft may request written 
certification to verify compliance. 

(iv) Customer Data. Upon expiration or termination of a License for Online Services, 
Microsoft will keep Customer’s Data in a limited function account for 90 days so that 
Customer may extract it.  Enrolled Affiliate will reimburse Microsoft if there are any 
associated costs.  After 90 days Microsoft will disable Enrolled Affiliate’s account and will 
delete its Customer Data. Enrolled Affiliate agrees that, other than as described above, 
Microsoft has no obligation to continue to hold, export or return Enrolled Affiliate’s 
Customer Data and that Microsoft has no liability whatsoever for deletion of Enrolled 
Affiliate’s Customer Data pursuant to these terms. 

d. Termination for cause. Any termination for cause of this Enrollment will be subject to the
“Termination for cause” section of the Agreement.

e. Early termination. Any Early termination of this Enrollment will be subject to the “Early
Termination” Section of the Enterprise Agreement.

For Subscription Licenses, in the event of a breach by Microsoft, Microsoft will issue Reseller
a credit for any amount paid in advance that would apply after the date of termination.
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Enrollment Details 

1. Enrolled Affiliate’s Enterprise.
a. Identify which Agency Affiliates are included in the Enterprise. (Required)  Enrolled Affiliate’s

Enterprise must consist of entire offices, bureaus, agencies, departments or other entities of
Enrolled Affiliate, not partial offices, bureaus, agencies, or departments, or other partial
entities.  Check only one box in this section. If no boxes are checked, Microsoft will deem the
Enterprise to include the Enrolled Affiliate only. If more than one box is checked, Microsoft
will deem the Enterprise to include the largest number of Affiliates:

  Enrolled Affiliate only 

  Enrolled Affiliate and all Affiliates 

 Enrolled Affiliate and the following Affiliate(s) (Only identify specific affiliates to be included 
if fewer than all Affiliates are to be included in the Enterprise): 

  Enrolled Affiliate and all Affiliates, with following Affiliate(s) excluded: 

b. Please indicate whether the Enrolled Affiliate’s Enterprise will include all new Affiliates
acquired after the start of this Enrollment: Exclude future Affiliates

2. Contact information.
Each party will notify the other in writing if any of the information in the following contact information 
page(s) changes.  The asterisks (*) indicate required fields.  By providing contact information, Enrolled 
Affiliate consents to its use for purposes of administering this Enrollment by Microsoft, its Affiliates, and 
other parties that help administer this Enrollment.  The personal information provided in connection with 
this Enrollment will be used and protected in accordance with the privacy statement available at 
https://www.microsoft.com/licensing/servicecenter. 

a. Primary contact.  This contact is the primary contact for the Enrollment from within Enrolled
Affiliate’s Enterprise.  This contact is also an Online Administrator for the Volume Licensing
Service Center and may grant online access to others. The primary contact will be the default
contact for all purposes unless separate contacts are identified for specific purposes

Name of entity (must be legal entity name)* County of El Dorado
Contact name* First David  Last Russell
Contact email address* david.russell@edcgov.us
Street address* 360 Fair Lane
City* Placerville
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State/Province* CA 
Postal code* 95667-4103 
(For U.S. addresses, please provide the zip + 4, e.g. xxxxx-xxxx) 
Country* USA 
Phone* 530-621-5575 
Tax ID    
* indicates required fields

b. Notices contact and Online Administrator. This contact (1) receives the contractual
notices, (2) is the Online Administrator for the Volume Licensing Service Center and may
grant online access to others, and (3) is authorized for applicable Online Services to add or
reassign Licenses, step-up, and initiate Transitions prior to a true-up order.

  Same as primary contact (default if no information is provided below, even if the box is 
not checked). 

Contact name* First        Last    
Contact email address*     
Street address*    
City*     
State/Province*    
Postal code*      -    
(For U.S. addresses, please provide the zip + 4, e.g. xxxxx-xxxx) 
Country*     
Phone*    
Language preference.  Choose the language for notices.  English 

  This contact is a third party (not the Enrolled Affiliate).  Warning: This contact receives 
personally identifiable information of the Customer and its Affiliates. 
* indicates required fields

c. Online Services Manager. This contact is authorized to manage the Online Services
ordered under the Enrollment and (for applicable Online Services) to add or reassign
Licenses, step-up, and initiate Transitions prior to a true-up order.

  Same as notices contact and Online Administrator (default if no information is provided 
below, even if box is not checked) 

Contact name*: First        Last 
Contact email address*     
Phone*    

 This contact is from a third party organization (not the entity).  Warning:  This contact 
receives personally identifiable information of the entity. 
* indicates required fields

d. Reseller information.  Reseller contact for this Enrollment is:

Reseller company name* PCM-G, Inc.
Street address (PO boxes will not be accepted)* 1940 E. Mariposa Avenue
City* El Segundo
State/Province* CA
Postal code* 90245
Country* USA
Contact name*
Phone*
Contact email address*
* indicates required fields
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By signing below, the Reseller identified above confirms that all information provided in this 
Enrollment is correct. 

Signature* 

Printed name* 
Printed title*   
Date*    

* indicates required fields

Changing a Reseller.  If Microsoft or the Reseller chooses to discontinue doing business 
with each other, Enrolled Affiliate must choose a replacement Reseller.  If Enrolled Affiliate or 
the Reseller intends to terminate their relationship, the initiating party must notify Microsoft 
and the other party using a form provided by Microsoft at least 90 days prior to the date on 
which the change is to take effect. 

e. If Enrolled Affiliate requires a separate contact for any of the following, attach the
Supplemental Contact Information form.  Otherwise, the notices contact and Online
Administrator remains the default.

(i) Additional notices contact
(ii) Software Assurance manager
(iii) Subscriptions manager
(iv) Customer Support Manager (CSM) contact

3. Financing elections.
Is a purchase under this Enrollment being financed through MS Financing?    Yes,   No. 

If a purchase under this Enrollment is financed through MS Financing, and Enrolled Affiliate chooses not 
to finance any associated taxes, it must pay these taxes directly to Microsoft. 
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Enterprise Enrollment Product Selection Form Microsoft I Volume Licensing 

Proposal ID Enrollment Number 

0317927.002 

Language: English {United States) 

Enrolled A fflllate's Enterprise Products and Enterprise Online Services su m mary for the Initial order: 

Profile 
Qualified 

Qualified Users 
Device I User 

Enterprise Product Platform 
Devices Ratio 

Enterprise 1,600 1,600 1.0 No 

Products I Enterprise Quantity 

Clien t Access Licen se {CAL) 

Core CAL, Including Bridge CAL's (If applicable) 

Core CAL I 
W indows Desktop 

Windows Enterprise OS Upgrade I 
Other Enterprise Products and Enterprise Online Services 

Microsoft Desktop Optimization Pack {MDOP) I 
-- - - -

Enro lled Affillate's Product Quantities: 

Price Group 1 2 3 

Enterprise Products Office Professional Plus+ Client Access License + Client Access 
Office Professional Plus for Office 365 {Plans E1 , E3, License + Windows 
Office 365 + Office Standard + E4) + Enterprise Cloud lntune + EMS USL + 
Office 365 {Plans E3 or E4) + Suite USL Enterprise Cloud 
Enterprise Cloud Suite USL Suite USL 

Quantity 0 1600 1600 

En rolled Afflllate's Price Level: 
- --

Product Offering I Pool 

Enterprise Products and Enterprise Online Services USLs: Unless otherwise indicated in associated contract 
documents, Price level set using the highest quantity from Groups 1 through 4. 

Additional Product Application Pool: Unless otherwise Indicated in associated contract documents, Price level 
set using quantity from Group 1. 

Additional Product Server Pool : Unless otherwise indicated in associated contract documents, Price level set 
using the highest quantity from Group 2 or 3. 

Additional Product Systems Pool: Unless otherwise Indicated In associated contract documents, Price level set 
using quantity from Group 4. 

EA-EASProdSelForm{VVW){ENG) 

CAL Licensing 
Model 

User Licenses 

1,600 

1,600 

1,600 

4 

Win Desktop 
Upgrade + Win VOA 
+ Win SA Per User 
USL +Win VOA Per 
User USL + 
Enterprise Cloud 
USL 

1600 

Price Level 

D 

D 

D 

D 

Page 1 of2 
MS Quote 

15-0828 A 48 of 51



Enterprise Enrollment Product Selection Form Microsoft I Volume Licensing 

NOTES 
-- - - -

Unless otherwise Indicated in the associated contract documents, the price level for each Product offering I pool is set as described 

above, based upon the quantity to price level mapping below: 

-
Quantity of Licenses and Software Assura nce Price Level 

2,399 and below A 

2,400 to 5,999 B 

6,ooo to 14,999 c 

15,000 and above 0 

Note 1: Enterprise Online Services may not be available in all locations. Please see the Product List for a list of locations where these 

may be purchased. 

Note 2: Unless otherwise indicated In associated Agreement documents, the CAL selection must be the same across the Enterprise for 

each Profile. 

Note 3: If Enrolled Affiliate does not order an Enterprise Product or Enterprise Online Service associated with an applicable Product pool, 
the price level for Additional Products in the same pool will be price level ·A• throughout the term of the Enrollmenl Refer to the Qualifying 

Government Entity Addendum pricing provision for more details on price leveling. 

Note 4: MOOP requires purchase of Windows Enterprise OS Upgrade or Windows VOA. 

Note s: MOOP requires purchase of Windows SA, Windows VOA, SA Plus Full USL, or VOA Plus Full USL. 

EA-EASProdSelForm(VVW)(ENG) 

Page 2 of 2 

MS Quote 
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Program Signature Form 

MBA/MBSA number 

Agreement number 01E73134 

Note:  Enter the applicable active numbers associated with the documents below.  Microsoft 
requires the associated active number be indicated here, or listed below as new. 

For the purposes of this form, “Customer” can mean the signing entity, Enrolled Affiliate, 
Government Partner, Institution, or other party entering into a volume licensing program 
agreement. 

This signature form and all contract documents identified in the table below are entered into between 
the Customer and the Microsoft Affiliate signing, as of the effective date identified below. 

Contract Document Number or Code 
<Choose Agreement> 
<Choose Agreement> 
<Choose Agreement> 
<Choose Agreement> 
<Choose Agreement> 
Enterprise Enrollment X20-10632 
<Choose Enrollment/Registration> 
<Choose Enrollment/Registration> 
<Choose Enrollment/Registration> 
<Choose Enrollment/Registration> 
EA Product Selection Form 0317927.002_PSF 

By signing below, Customer and the Microsoft Affiliate agree that both parties (1) have received, read 
and understand the above contract documents, including any websites or documents incorporated by 
reference and any amendments and (2) agree to be bound by the terms of all such documents. 

Customer 

Name of Entity (must be legal entity name)* County of El Dorado 

Signature*  

Printed First and Last Name*     

Printed Title     

Signature Date*     

Tax ID 

* indicates required field
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Microsoft Affiliate 

Microsoft Corporation 

Signature 

Printed First and Last Name 

Printed Title     

Signature Date    
(date Microsoft Affiliate countersigns)

Agreement Effective Date    
(may be different than Microsoft’s signature date) 

Optional 2nd Customer signature or Outsourcer signature (if applicable) 

Customer 

Name of Entity (must be legal entity name)* 

Signature*  

Printed First and Last Name*     

Printed Title     

Signature Date*     

* indicates required field

Outsourcer 

Name of Entity (must be legal entity name)* 

Signature*  

Printed First and Last Name*     

Printed Title     

Signature Date*     

* indicates required field

If Customer requires physical media, additional contacts, or is reporting multiple previous Enrollments, 
include the appropriate form(s) with this signature form. 

After this signature form is signed by the Customer, send it and the Contract Documents to 
Customer’s channel partner or Microsoft account manager, who must submit them to the following 
address.  When the signature form is fully executed by Microsoft, Customer will receive a confirmation 
copy. 

Microsoft Corporation 
Dept. 551, Volume Licensing 
6100 Neil Road, Suite 210 
Reno, Nevada 89511-1137 
USA 
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