HAS NOT YET BEEN APPROVED

COUNTY of EL DORADO
Procurement & Contracts BLANKET PURCHASE ORDER BP20150833

REQUISITION NO.  [TYPE BLANKET PO# PAGE DELIVERY DATE | EXPIRATION DATE ;E'LS Nllgq'\\f,glEgngUSTpA%ilgg
LISTS, AND RELATED PAPER
06/25/15 BP 01 068/30/18 |wORK.
g PCMG INC ﬁ THIS IS NOT AN ORDER
H 1940 E MARIPOSA AVENUE é SEE SPECIFIC ORDERS
0 - AGAINST BLANEKET FOR
R) EL SEGUNDO CA 90245 0/ SHIP TO ADDRESS

B \\0TE CONDITIONS ON REVERSE

LINE QUANTITY UNIT DESCRIPTION

UNIT PRICE EXTENDED TOTAL

001 202-30 I.T.: SOFTWARE LICENS 51.5800

ALNG UPGRDSAPK MVL

002 202-30 I.T.: SOFTWARE LICENS 73.0700

LICSAPK MVL USRCAL

003 202-30 I.T.: SOFTWARE LICENS 2,806.2900

LICSAPK MVL ZPROC

004 202-30 I.T.: SOFTWARE LICENS 2,345.8200

LICSAPK MVL

005 202-30 I.T.: SOFTWARE LICENS 4,744.0600

LICSAPK MVL 2LIC CORELIC

0086 900-05 SVCS:FREIGHT;

CONTINUED, NEXT PAGE

PART #CX2-00090: WINENTFORSAWMDOP

PART #W06-00445: CORECAL ALNG

PART #FUD-00936: CISDATACTR ALNG

PART #H04-00232: SHAREPOINTSVR ALNG

PART #7JQ-00341: SQLSVRENTCORE ALNG

PCM-G AGMT #RIVCO-20800-005-12/15,
INCLUDING ALL TERMS, CONDITIONS &
SPECIFICATIONS OF RFQ #PUARC-1200
ATTACHED AS EXHIBIT "A," ENTERPRISE
AGREEMENT, MICROSOFT VOLUME

SOFTWAR .0001

This Purchase Order expressly limits acceptance to the terms and conditions stated herein,
set forth on the reverse side hereof and any supplementary or additional terms and condi-
tions annexed hereto or incorporated herein by reference. Any additional or different terms
and conditions proposed by seller are objected to and hereby rejected.

SFX TOTAL INDEX SUB-OBJECT USER CODE

VENDOR COPY

| hereby certify that this purchase order is issued in accordance witk
procedures prescribed by ordinance and BOS Policy C-17 governing
purchase of such items for the County of El Dorado.

(Note: Authorized sngnaturg amngﬂclagﬂga ent for purchase

less than $5,000.00)



DOCUMENT HAS NOT YET BEEN APPROVED

COUNTY of EL DORADO
Procurement & Contracts BLANKET PURCHASE ORDER BP20150833
REQUISITION NO. TYPE BLANKET PO# PAGE DELIVERY DATE | EXPIRATION DATE 'm'_s vagFgEgUSLAEcilgé
LISTS, AND RELATED PAPEF
08/25/15 BP 02 08/30/16 |work.

Y) PCMG INC 8 ) THIS IS NOT AN ORDER

N | 1940 E MARIPOSA AVENUE b | SEE SPECIFIC ORDERS

0 AGAINST BLANKET FOR

R) EL SEGUNDO CA 90245 0) SHIP TO ADDRESS

REQUESTOR FO.B. POINT TERMS

ey NOTE CONDITIONS ON REVERSE

LINE QUANTITY UNIT DESCRIPTION UNIT PRICE EXTENDED TOTAL

LICENSING, STATE & LOCAL AGMT
#01E73134 AND AMD I ATTACHED AS
BEXHIBIT "8,"

MICROSOFT ENTERPRISE ENROLLMENT
AND PROGRAM SIGNATURE FORMS
ATTACHED AS EXHIBIT "C."

iN THE EVENT OF ANY CONFLICT, THE
FOLLOWING ORDER OF PRECEDENCE SHALL
APPLY:

1) EXHIBIT "A," PCM-G AGREEMENT
#RIVCO-20800-005-12/15.

2) EXHIBIT "B,'" ENTERPRISE
AGREEMENT AND AMD I, MICROSOFT
VOLUME LICENSING, STATE & LOCAL.

3) EXHIBIT "C," MICROSOFT
ENTERPRISE ENROLLMENT & PROGRAM
SIGNATURE FORMS.

éOR PERIOD: 36 MONTHS FROM
DATE OF ENROLLMENT.

INVOICE TO:

INFORMATION TECHNOLOGIES
360 FAIR LANE
PLACERVILLE, CA 95687

CONTRACT ADMINISTRATOR:
DAVID RUSSELL, ASSISTANT IT
DIRECTOR, OR SUCESSOR.

CONTINUED, NEXT PAGE

This Purchase Order expressly limits acceptance to the terms and conditions stated herein,
set forth on the reverse side hereof and any supplementary or additional terms and condi-
tions annexed hereto or incorporated herein by reference. Any additional or different terms
and conditions proposed by seller are objected to and hereby rejected.

| hereby certify that this purchase order is issued in accordance witk
SFX TOTAL INDEX SUB-OBJECT USER CODE procedures prescribed by ordinance and BOS Policy C-17 governing
purchase of such items for the County of El Dorado.

(Note: Authorized 5|gnaturg ﬁwngﬂéﬂagﬁéﬂgem for purchase

VENDOR COPY less than $5,000.00) R 12N92



COUNTY of EL DORADO
Procurement & Contracts BLANKET PURCHASE ORDER BP20150833
DATE REQUISITION NO.  [TYPE BLANKET PO# PAGE DELIVERY DATE | EXPIRATION DATE ms ngﬁi&gusp&ilg\g
06/25/15 BP 03 06/30/16 \I;‘\Ia%THSK'.AND RELATED PAPEF
v) PCMG INC ﬁ THIS IS NOT AN ORDER
E 1940 E MARIPOSA AVENUE | | SEE SPECIFIC ORDERS
D P | AGAINST BLANKET FOR
g | EL. SEGUNDO CA 90245 &) SHIP TO ADDRESS
REQUESTOR FO.B. POINT TERMS
reecaixamm NOTE CONDITIONS ON REVERSE
LINE QUANTITY UNIT DESCRIPTION UNIT PRICE EXTENDED TOTAL

NO BUSINESS LICENSE REQUIRED
NO TANGIBLE PROPERTY OR MEDIA
RECEIVED

ﬁEDIA: ELECTRONIC DOWNLOAD ONLY

THIS PURCHASE ORDER IS BEING
ISSUED FOR THE ACQUISITION OF
SOFTWARE LICENSES, SOFTWARE
MAINTENANCE, UPGRADE PROTECTION,
AND/OR RENEWALS OF SAME.

EL DORADO COUNTY DOES NOT ACCEPT
PHYSICAL MEDIA FOR EITHER THE
INITIAL PURCHASE OF SOFTWARE
LICENSES AND/OR ANY SOFTWARE
MAINTENANCE AND UPDATES.

SOFTWARE, MAINTENANCE AND UPGRADE
PROTECTION WHEN ELECTRONICALLY
DOWNLOADED ARE NOT SUBJECT TO
TAXATION PER THE STATE OF
CALIFORNIA, BOE REGULATION 1502.

SHOULD EL DORADO COUNTY EVER
RECEIVE PHYSICAL MEDIA OR
DOCUMENTATION RELATIVE TO THIS
SOFTWARE AND/OR SOFTWARE
MAINTENANCE AND/OR LICENSE UPDATES,
THE COUNTY SHALL BEAR THE

COST OF ANY APPLICABLE TAXES
CONTINUED, NEXT PAGE

This Purchase Order expressly limits acceptance to the terms and conditions stated herein,
set forth on the reverse side hereof and any supplementary or additional terms and condi-
tions annexed hereto or incorporated herein by reference. Any additional or different terms
and conditions proposed by seller are objected to and hereby rejected.

| hereby certify that this purchase order is issued in accordance witk
SFX TOTAL INDEX SUB-OBJECT USER CODE procedures prescribed by ordinance and BOS Policy C-17 governing
purchase of such items for the County of El Dorado.

VENDOR COPY less than $5,000.00)

{Note: Authorized signaturg ﬁfﬁlﬁﬁﬂcﬁagf‘lgg ent for purchase
R 12094



DOCUMENT HAS NOT YET BEEN APPROVED

5 COUNTY of EL DORADO | PURCHASE ORDER NO. |
§ Procurement & Contracts BLANKET PURCHASE ORDER BP20150833
REQUISITION NO.  [TYPE BLANKET PO# PAGE DELIVERY DATE | EXPIRATION DATE mﬁ NWSF::HEFTUSLAI?:%SE
06/25/15 BP 04 08/80/18 |wome - w0 PAREF
g PCMG INC ﬁ THIS IS NOT AN ORDER
B 1940 E MARIPOSA AVENUE # SEE SPECIFIC ORDERS
0 AGAINST BLANKET FOR
R) EL SEGUNDO CA 90245 6 SHIP TO ADDRESS
REQUESTOR EO.B. POINT TERMS
ey pemewenny NOTE CONDITIONS ON REVERSE
LINE QUANTITY UNIT DESCRIPTION UNIT PRICE EXTENDED TOTAL
RELATIVE TO THIS TRANSACTION.
CONTRACT AMOUNT: RB65,543.44
PLEASE REFER ALL QUESTIONS

This Purchase Order expressly limits acceptance to the terms and conditions stated herein,
set forth on the reverse side hereof and any supplementary or additional terms and condi-
tions annexed hereto or incorporated herein by reference. Any additional or different terms

and conditions proposed by seller are objected to and hereby rejected.

CONCERNING THIS ORDER TO:
MEGAN AREVALO

(530) 621-5147 EXT 5147

VENDOR NUMBER : 014571

SUB-OBJECT

SFX TQTAL
REQUESTING DEPT:
360 FAIR LANE

PLACERVILLE

CA 958667

USER

INFORMATION TECHNOLOGIES

VENDOR COPY

| hereby certify that this purchase order is issued in accordance witt
procedures prescribed by ordinance and BOS Policy C-17 governing
purchase of such items for the County of El Dorado.

(Note: Authorized s:gnaturg 51urﬁg$2>g\£c:4ia%f1§%gem for purchase

less than $5,000.00)



- STANDARD TERMS AND CONDITIONS

By shipping on this order, the Vendor warrants that they have read and are in compliance with these instructions.

1. Taxes: County is exempt from-paymem of federal Excise Tax; Federal tax should
not be included in any prices containied herein.

2. Alterations:s no alteration in'lany of the “tbfms, tonditions, delivery. price,
quantities, speeifications: or services of-this coptract-will be effective without prior
consent of the Purchasing Agent of this County. ek

AL Pt TR ATIA
3. Failure to Deliver: If Mendor fails to deliveran priicle or service of the quality
or quantity. in the manner 6 within (he tine called for by this contract: such article
or service may be bought form any source by Purchasing Agent and if a greater price
than named in the contract be paid for such article or service, the excess price will
be charged to and collected from Vendor or sureties on its bond it bond had been
required; or, the County may terminate the contract for default; or, the County may
return deliveries already made and receive a refund. For any exception to the delivery
date as specified on tis Purchase Order, the Vendor shall give prior notification and
abtain approval thereto from the Purchasing Agent of the County. Failure or refusal

of Vendor to perform any work or service or do any act required under thiS.contraét

shall constitute a default.

4. Force Majeure: Vendor shall not be liable for any delay or failure to deliver any
or all the goods if that delay or failure is caused by labor disputes, strikes, war, riots,
insurrection, civil commotion, fire, flood, accident, storm or any act of God. The
County shall not be liable for failure 1o take delivery of the goods attributable 10 any
ol the causes specified in this paragraph if they render it commercially impractical
for the County to receive the goods. When either Vendor or the County claims an
excuse for nonperformance under this paragraph, they must give reasonable notice
to the other party.

5. Proposal, Quotation and Attachments: This contract incorporates by reference
on the face of this form, the provisions of any related hid request issued by County,
any bid submitted by Vendor, or both. This contract incorporates by reference on the
face of this form, the provision of any attachments. Vendor agrees that in the event
of conflicting language between this contract and Vendor's printed form, the
provisions of this contract shall 1ake precedence. This section shall supersede any
language in the Vendor's terms and conditions attempting to nullify County terms
and conditions to resolve language conflicts in favor ol the Vendor’s terms and
conditions.

6. Warranty:

6.1 Warranty For Goods: Vendor warrants to the County and/or County
customers that any and all goods covered by this contract will be new unless otherwise
specified and will conform 1o the drawings, specifications, samples, description and
nme provisions furnished by the County and will be of first-class material and
workmanship and free from defect. In the event of a defect. malfunction or failure
of the goods to conform with this warranty, the County shall have the right to require
the Vendor to repair or replace the goods without charge within five (5) business
days from being notified of the defect. If the Vendor cannot replace the goods and
repair is either not commercially practicable or cannot be made within such five (3)
business day period, the County shall have the right to require the Vendor to refund
the purchase price. Defective goods rejected by the County may. without prejudice
to any other legal remedy (including, without limitation, incidental and consequential
damages) be held at Vendor’s risk and returned to Vendor at Vendor's expense. This
warranty shall not be deemed to be waived by the County for any reason. including,
without limitation, the County’s acceptance of the goods or the County’s failure to
notify Vendor thereof. Further, the failure of the County to reasonably specify any
defects in rejected goods shall not prevent the County from relying on the defect to
establish a breach, even though the Vendor could have cured the defect on proper
nolification.

6.2 Warranty for Services: Vendor warrants to County that any and all
materials and equipment furnished under this contract will be new unless otherwise
specified and that all services will be of good quality, free from faults and defects
and - in conformance with tis contract. Neither final-payment: nor inspection of
Vendor’s services shiall copstitute an acgeptance of services not done in accordance
with this contrict or relieve Vendor of lability-in tespéct 1o any express warranties
or responsihilities for | faiilty matérial or workmanship. Upon request of County,
Vendor shall immediately remedy any defects in the services, materials and/or
equipment and pay for nay damage resulting therefrom. The County shall have the
unqualified option to make any needed replacement or repairs itself or-to have such
replacement or repairs done by the Vendor: In the event the County: elects to have
said work performed by the Vendor, the Veéndor agrees that the repairs shall be made
and such materials as necessary shall be furnished and installed within a reasonable
time after the receipt or demand from the County; however. in no event shall such
period exceed fifteen (15) calendar days. If the Vendor shall fail or refuse 10 comply
with its obligations under this scetion, the County shall be entitled to all costs and
expenses, including attorney’s fees, reasonably incurred by reason of the said failure
or refusal.

7. Termination: At any time and without cause, the County shall haye the right, at
its sole discretion, to terminate this contract by giving seven (7) calendar days written
notice to Véndor, In the event of such termination, Vendor shall only be entitled to
puyment for those goods that have been delivered and aceepted by the County or
services satisfactorily rendered lgrm}g-;_h the date of termination.

;8. Ideptification: Purchase Order number must appear-on.all invoices. packing lists,

shipping notices, instruction manuals, and any correspondeiice. Invoices must be
fully itemized and show date. weights, sizes, quantities, discounts, etc. Render
separate invoices for each Purchase Order.

e : ‘ -

9, Cash Discounts: In connection with any cash discount specified in this contract,
time will be computed from the date of completed delivery of the goods or the

_completion of the performance of services as specified, or from the date that correct

_invoices arereceived if'the latter dateris later than the date of the delivery and/or

performunce. For the purpose of earning this discount, payment shall be deemed to
have been made on the date of mailing of the County warrant or check. Payment
shall be made within thirty (30) days following Coumy's receipt of itemized
invoices in triplicate. Payment shall be mad ar the prices stipulated herein for
goods or materials delivered or services rendered and accepted less deductions, if
any, as herein provided. Payment on partial deliveries or services may be made
whenever amounts due so warrant or when requested by the Vendor and approved
by the County.

10, Assignment: This contract shall not be assigned in whole or part without the
prior written consent of the County.

11. Independent Capacity: In the performance of this Purchase Order, agents and
cemployees of the Vendor shall act in an independent capacity and not as officers,
employees or agents of the County.

12. Indemnity: The Vendor shall delend, indemnify and hold the County harmless
against and from any and all claims, suits, losses, damages and liability for damages
of every name, kind and description. including attorneys fees and costs incurred
brought for, or on account of, injuries to or death of any person, including but not
limited to workers. County employees and the public. or damages to property or any
cconomic or consequential losses, which are claimed 1o or in any way arise out of,
or connected with the Vendor’s services, operations or performance hereunder,
regardless of the existence or degree of fault or negligence on the part of the County.
the Vendor and employeets) or any of these, except for the sole or active negligence
of the County, its officers and employees, or as expressly proscribed by statute. This
duty of Vendor to indemnify and save County harmless includes the duties to defend
set forth in California Civil Code Section 2778,

13. Nondiscrimination: Vendor shall comply with all applicable federal, state and
local laws, rules and regulations in regard to nondiscrimination in employment
because of race. color. ancestry, national origin, religion, sex. marital status, age
medical condition, pregnancy, disability or other prohibited basis, Al
nondiscrimination rules or regulations required by law to be included in tis contract
are incorporated by this reference.

14. Patent Indemnity: The Vendor agrees to hold the County, its officers, agents
servants and employees harmless from liability of any nature or kind because of use
of any copyrighted. or uncopyrighted composition, sccret process, patented or
unpatented invention. articles or appliances furnished or used under this contract. and
agrees to defend, at Vendor’s sole expense, any and all actions brought against the
County or the Vendor because of the unauthorized use of such articles.

15. Applicable Law and Forum: This contract shall be construed and interpreted
according to the substantive law of the State of California excluding the law of
conflicts. Any action to enforce the terms of this contract or for the breach thereof
shall be brought and tried in the County of El Dorado.

16. Funding: Funds for this Purchase Order are available on a fiscal year basis.
Should funds not be available. this Purchase Order shall be cancelled in its entirety.

17. Business License: It is unlawful for any person to furnish supplies or services
or transfer any kind of business in the unincorporated territory of EI Dorado. County
without- possessing 1 County business license unless exempt under County' Codé
Section 5.08.070. Contact Tax Collector’s Office, 360 Eair Lane, Placerville, ' C/

95067, telephone (530) 621-5800. for further information.

3tk A 15-0828 A 5 of 51
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County of Riverside

CONTRACT

* EXHIBIT “A”

Dispatch via Print

Contract ID Page
RIVCO-20800-005-12/15 1of 1
Contract Dates Currency Rate Type Rate Date
01/01/2015 to 12/31/2015 USD CRRNT PO Date
Description: Contract Maximum
Vendor ID 0000026616 | Microsoft Enterprise Agreement 0.00 B
Pc Mall Allow Multicurrency PO
File 55327 J

Los Angeles CA 90074-5327
USA

Tax Exempt? N Tax Exempt ID:

Contract Lines:

Line # Vendor Item ID Item Desc

1 Computer software:
Microsoft Enterprise
Agreement software
licenses for
Riverside County ad
surrounding
Government Agencies
within California

Pricing Agreement:  Pricing Date:
Pricing Quantity:

Quantity Type:

RFQ#PUARC-1200 F11-11/8/11 3.27
Reference Microsoft Master Agreement Number 01E73134.

Minimum Order

Maximum / Open

All terms, conditions, and specification of RFQ#PUARC-1200 are hereby included with full force and like effect as if set

farth herein.

PAYMENT TERMS - For calculating due dates for payment terms, the County will use either the date that the invoice is
received by the County or the date the goods/services are received, which ever is later.

In the event of contradiction, between the County's and the Seller's conditions, the County's conditions shall prevail.

The County reserves the right to cancel the unexpended balance of this order at any time.

License Period of Performance: From January 1, 2015 through December 31, 2015.

Year: 4 of 5, final year end date of December 31, 2016.

Board approval date: November 8, 2011

Ines Mark

Procurement Contract Specialist

County of Riverside- Purchasing and Fleet Services
Voice: (951) 955-4944

Fax: (951) 955-4946

E-mail; imark@co.riverside.ca.us

Final = The price is final after adjustments
Hard = Apply adjustments regardless of other adjustments
Skip = Skip adjustments if any other adjustments have been applied

__uom Qty Amt Qty Amt
EA 1.00 0.00 0.00 0.00
PO Date
PO Date
Current Order Quantity

Authorized Signature

15-0828 A 6 of 51




PURCHASING AND FLEET SERVICES
ROBERT J. HOWDYSHELL
DIFZCTGR
RSIDE PURCHASING
: SUPPLY
CENTRAL MAIL
PRINTING

NOTIFICATION TO BIDDERS
REQUEST FOR QUOTE (RFQ) # PUARC-1200

Microsoft Enterprise License

Riverside County Purchasing and Fleet Services would like to thank you for
submitting a proposal for the above mentioned RFQ.

The overall most responsive and responsible vendor:
Insight Public Sector, Inc.

The County has recommended that Insight Public Sector, Inc., be awarded a
contract which is scheduled to be submitted for approval at the County of
Riverside Board of Supervisors’ meeting on
November 8, 2011, Agenda No. 3.27
In addition the other five vendors will be listed for statewide contracts:
CompuCom, Softchoice Corp, PC Mall Gov, EnPointe Technologies, and Dell
Marketing

The County appreciates your interest and your company’s name will remain on
our vendor's list for future bid considerations.
Please visit the County of Riverside Purchasing
Website for future opportunities at:
www.purchasing.co.riverside.ca.us

Ines Mark
Procurement Contract Specialist

NIGP CODE: 20800, 20811

2980 WASHINGTON STREET * RIVERSIDE, CA 92504-4647 » (951) 9554937 » FAX (951) 9554946

15-0828 A 7 of 51



County of Riverside Request for Quote # PUARC-1200
Purchasing & Fleet Services Closing Date: 10/11/2011@1:30 P.M.

REQUEST FOR QUOTE # PUARC-1200

Microsoft Enterprise License

By:

Ines Mark

Riverside County Purchasing & Fleet Services
2980 Washington Street

Riverside, CA 92504-4647

Telephone: (951) 955-4937

Email: imark@co.riverside.ca.us

NIGP Code(s):20800, 20811

Form # 116-101 RFQ Public Purchase Revision 04/12/11 1508282 A 8 Af 51




County of Riverside Request for Quote # PUARC-1200
Purchasing & Fleet Services Closing Date: 10/11/2011@1:30 P.M.

INSTRUCTIONS TO BIDDERS

Vendor Registration — Unless stated elsewhere in this document, vendor must register online at www Purchasing co riverside caus and
http //http.//www publicpurchase.com//with all current Vendor information, to be registered on the County’s database.

IL For all RFQ’s Riverside County’s Purchasing website will post a letter of notification on its website, and will provide a direct link to PublicPurchase.com

ML Format - Use the electronic format provided by PublicPurchase com. If submutting more than one bid, separate the bid documents

IV, Pricing/Delivery/Terms/Tax - All pricing shall be quoted F.O.B. destination, (e.g., cash terms less than 20 days should be considered net) excluding
applicable tax, which is a separate line item. The County reserves the right to designate method of freight. The County pays California Sales Tax and is
exempt from Federal excise tax. In the event of an extension error, the unit price shall prevail.

V. Other Terms and Conditions - The terms and conditions as indicated in this document and/or attached are hereby included with full force and like effect as
if set forth herein. Copies of the applicable Terms and Conditions may be obtained by contacting Riverside County Purchasing at the number shown above
and requesting a copy be faxed or mailed to you

Vi Period of Firm Pricing - Unless stated otherwise elsewhere in this document, prices shall be firm for 90 days afier the closing date, and prior to an award
being made

VIL Specification/Changes - Wherever brand names are used, the words "or equal" shall be considered to appear and be a part of the specification. If you are
quoting another make or model, cross out our nomenclature and insert yours. If no make or model is stipulated, insert yours. Attach applicable specifications
and/or brochures. Variations in manufacturers, design, etc., may be acceptable, bidders are encouraged to offer them as alternatives, however, the County
reserves the right to reject those alternatives as non-responsive.

VIIL Recyeled Material - Wherever possible, the County of Riverside is looking for items made from, or containing in par, recycled material. Bidders are
encouraged to bid items containing recycled material as an alternative for the items specified, however, the County reserves the right to reject those
alternatives as non-responsive.

IX Method of Award - The County reserves the right to reject any or all offers, to waive any discrepancy or technicality and to split or make the award in any
manner determined by the County to be most advantageous to the County. The County recognizes that prices are only one of several criteria to be used in
judging an offer and the County s not legally bound to accept the lowest offer.

X. Return of Bid/Closing Date/Return to - The bid response shall be submitted electronically to PublicPurchase.com by 1:30 p.m. on the closing date listed
above. Bid responses not received by County Purchasing by the closing date and time indicated above will not be accepted. The County will not be
responsible for and will not except late bids due to slow internet connection, or incomplete transmissions

X1 Local Preference - The County of Riverside has adopted a local preference program for those bidders located within the County of Riverside, A five percent
(5%) price preference may be applied to the total bid price during evaluation of the bid responses. To qualify as a local business, the business must have
fixed offices within the geographical boundaries of Riverside County and must credit all sales taxes paid resulting from this RFQ to that Riverside County
location. or

X1 Disabled Veteran Business Enterprise Preference - The County of Riverside has implemented a Disabled Veteran Owned Business preference policy. A
three percent (3%) preference shall be applied to the total bid price of all quotes/bids/proposals received by the County from certified disabled veterans
owned businesses. If the bid is submitted by a non-Disabled Veteran owned business, but lists subcontractors that are identified and qualified as Disabled
Owned Business, the total bid price will be adjusted by 3% of the value of that subcontractor’s portion of the bid

IF CHECKED, THE FOLLOWING DOCUMENTS HEREBY MADE PART OF THIS RFQ

_X APPENDIX"A" ___ PLANS/DRAWINGS ___ SAMPLES X EXHIBITS (A) X_ATTACHMENT (Product List)

___#116-110 Special Conditions/Response _ #116-130 Equipment Information Sheet

_X #116-260 Local Business Qualification Affidavit _ #116-310 Boilerplate Contract

IF CHECKED, THE FOLLOWING GENERAL CONDITIONS ARE INCLUDED WITH FULL FORCE
AND LIKE EFFECT AS IF SET FORTH HEREIN

_X #116-200 General Conditions X _#116-210 General Conditions Materials and/or Services

___#116-230 General Conditions - Equipment ___#116-220 General Conditions - Public Works

___#116-240 General Conditions - Personal/Professional Service

To access any of these General Conditions go to www purchasing co.riverside.ca.us, located in Vendor Registration/Bidding Opportunities.

If an addendum is issued for this procurement, it will be the vendor’s responsibility to retrieve all
applicable addendum(s) from the Public Purchase website.

Form# 116-101 RFQ Public Purchase Revision 04/12/11




County of Riverside Request for Quote # PUARC-1200
Purchasing & Fleet Services Closing Date: 10/11/2011@1:30 P.M.

APPENDIX A

1.0

INFORMATION

Il

1.2

1.3

1.4

1.5

1.6

LIQUIDATED DAMAGES - 1t is agreed by the parties that time is of the essence, and in the event

complete delivery is not made within the schedule set by the County, and pursuant to the bid
specifications, damage will be sustained by the County, it will be impractical, and extremely difficult to
ascertain, and determine the actual damage sustained. Therefore, it is agreed that the successful bidder
shall pay to the County of Riverside, as fixed and liquidated damages, and not as penalty, a dollar sum in
the amount of § per calendar day for each and every calendar day that a delay in making
delivery in excess of the time or times specified. It is further agreed that in the event such damages are
sustained by the County, the County shall deduct the amount from any payment due or that may become
due to the vendor under the contract.

"Electronic submission hereof is certification that the Bidder has read and understands the terms and
conditions hereof, and that the Bidder’s principal is fully bound and committed." All County terms and
conditions are found at www.purchasing.co.riverside.ca.us. Bidders must acknowledge the applicable
terms and conditions that are checked at the bottom of page 2 of this document.

CASH DISCOUNT_% from receipt of good or invoice, whichever is later. (terms less than 20 days will
be considered net) Cash discount shall be applied to grand total.

Delivery: ___ calendar days after receipt of order.

Please Check: = Disabled Veteran Local Business — if checked, the above signer certifies that
the above business 1s located within the geographical boundaries of Riverside County and that all sales
taxes generated based on this RFQ will be credited to that location in Riverside County. If claiming
Local Preference please submit form 116-260.

If Bidder experiences technical issue with the online bidding process, Bidder must contact the
Procurement Contract Specialist (PCS) for further bid submission instructions. Bidder must contact the
appropriate PCS a minimum of 1 hour prior to bid close time of 1:30 PM,

2.0

DEFINITIONS

oS a w >

Wherever these words occur in this RFQ, they shall have the following meaning;
“RFQ” shall mean Request for Quote.
“Addendum” shall mean an amendment or modification to the RFQ (Request for Quote).

“Bid” shall mean the proposal submitted by a Bidder on the Bid Form consistent with the Instructions to
Bidders, to complete the Work for a specified sum of money and within a specified period of time.

“Bidder” shall mean an individual, firm, partnership, or corporation that submits a qualified Bid for the
Work, either directly or through a duly authorized representative.

“Contractor” shall mean any employee, agent, or representative of the contract company used in
conjunction with the performance of the contract. For the purposes of this RFQ, Contractor and Bidder
are used interchangeably.
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County of Riverside Request for Quote # PUARC-1200

Purchasing & Fleet Services Closing Date: 10/11/2011@?1:30 P.M.
G. “COUNTY? shall mean the County of Riverside and its agencies.
H. “CCISDA” shall mean the California County Information Services Directors Association
[. “MISAC” shall mean the Municipal Information Systems Association
J. “LAR?” shall mean the Large Account Resellers
K. “EA” shall mean Enterprise Agreement
L. “Qualified Device” shall mean any personal desktop computer, portal computer, workstation, or similar

device that is used by of for the benefit of Enrolled Affiliate’s Enterprise. It does not include: (1) any
computer that is designated as a server and not used as a personal computer, (2) any Industry Device, (3)
any device running an embedded operating system (e.g., Windows Phone 7) that does not access a
virtual desktop infrastructure, or (4) any device that is not managed and/or controlled either directly or
indirectly by Enrolled Affiliate’s Enterprise. Enrolled Affiliate may include as a Qualified Device any
device which would be excluded above (e.g., Industry Device).

. “MDOP” shall mean Microsoft Desktop Optimization Platform

“MSDN” shall mean Microsoft Developer Network

3.0

PURPOSE/BACKGROUND

3.1 Purpose

a)

b)

The County of Riverside is soliciting bids for a consortia approach to collectively enter into a Microsoft
Enterprise Agreement and Select program in order to utilize the desktop volumes to achieve the best
possible price as detailed in this RFQ. Microsoft has demonstrated flexibility in dealing with
CCISDAWMISAC to accommodate government issues and concerns to offer a customized Enterprise
Agreement that will work for all government agencies within the state of California.

The purpose of this RFQ is to seek both renewal pricing for those under the current Microsoft
Agreement from any authorized LAR within the State of California plus allow new enrollments to take
place based on combined volumes of those staying with the old agreement, those renewing in this new
contract, and those joining into the new contract for the first time.

The intent of this RFQ is to award to no more than five (5) Microsoft authorized and responsible Large
Account Resellers (LAR) in the State of California that meets the terms and conditions of this RFQ. The
LAR(s) will serve as the administrator of this agreement and will collect all dollars directly from those
jurisdictions enrolled under this awarded contract.

3.2 Backeground

a)

Since June 19, 2001, The California County Information Services Directors Association (CCISDA)
and the Municipal Information Systems Association (MISAC) of California have been participating in
a state-wide Microsoft Enterprise Agreement (EA) and Select program. The County of Riverside will
continue to administer this award, to include participation from CCISDA and MISAC.
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County of Riverside Request for Quote # PUARC-1200
Purchasing & Fleet Services Closing Date: 10/11/2011@1:30 P.M.

b)

g)

The California County Information Services Directors Association (CCISDA) is the official
organization of the county information technology directors in the state of California. They represent the
58 California counties in the area of information technology and county government.

The Municipal Information Systems Association (MISAC) of California is a statewide organization of
approximately 150 member agencies. They represent the 475 Cities and Special Districts in the state of
California in the area of information technology and county government.

Current participation in this successful contract has surpassed 488,000 desktops and over 460 separate
enrollments to this Microsoft Enterprise Agreement. The current Large Account Resellers (LAR) have
worked with each of these entities to explain the Microsoft Enterprise Agreement, helped them make
decisions about their licensing needs, provided enrollment assistance, and coached them during annual
EA requirements including true-ups and annual payments. The awarded LAR(s) will be required to
deliver this same level of service, as well as provide continuing education to enrollees on other services
and benefits provided to participants in the EA.

The LAR(s) must allow CCISDA/MISAC members with the opportunity to continue to enroll in the
Enterprise Agreement after the open enroll period at a highly discounted price based on cumulative
volumes of desktops enrolled under the new and existing contracts.

In addition, many government entities could not purchase from a sole LAR due to local preference
purchasing requirements. The intent of this RFQ is to award to multiple Large Account Resellers
(LARs) under a single agreement and to get credit for volumes under the existing contract and for those
that want to change to the renewal contract or for those governments enrolling for the first time.

Many counties do not upgrade their software on their desktops on an annual basis and most do so every
two to three years. As a result, most may not benefit from Software Assurance under the Select Program
nor can justify an Enterprise Agreement. Therefore, to make an Enterprise Agreement a tool for
government, it must be cost effective, ease licensing management, and encourage government to stay
current with new software versions to take advantage of the latest technological improvements that
could benefit employee productivity. An additional benefit can be realized through other offerings made
available to EA participants. When such offerings are introduced, it is imperative that the LAR make the
offering known to the agency in order for them to obtain the most out of their EA investment.

4.0

PRODUCT LINE

4.1

Enterprise Agreement Program Products

The products offered under the Enterprise Agreement (EA) may be purchased individually or in total as follows:

4.2

Enterprise Products

a)

The Enterprise Agreement offers California County Governments access to the most recent releases of
the Desktop Professional Platform products. The Enterprise Agreement Desktop Platform products are:

1. Microsoft Windows 7 Enterprise Edition with MDOP
i.  Microsoft Office Professional Plus 2010
1. Microsoft Core Client Access License Suite or Enterprise Client Access License Suite
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County of Riverside Request for Quote # PUARC-1200
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b)

Government entities who enroll in the Professional or Enterprise Platform (the Windows 7 Enterprise
Edition operating system upgrade, Office Professional Plus 2010, and Core CAL Suite or Enterprise
CAL Suite) receive a platform discount on top of their already discounted enterprise software product.

Government entities not adding products at signing may still add additional products to their enrollment
at any time with License & Software Assurance (pro-rated annually for the remaining term of their
enrollment).

For full product listing see excel attachment “PUARC-1200 Product listing.”

Additional Products and Services

b)

4.5

Nearly all other available Microsoft software titles are obtainable as additional products. They provide
the same License & Software Assurance coverage as enterprise products, but do not require an
enterprise-wide commitment. For products licensed at signing, payments can be spread throughout
enrollment years in the same way that enterprise product payments are annualized. Also, additional
products at signing will have corresponding pricing for the use of the True Up ordering process,
enabling an annual consolidation of ordering. Government entities not adding products at signing may
still add additional products to their enrollment at any time with License & Software Assurance (pro-
rated for the remaining term of their enrollment).

Premier Services are available through the Riverside Master Agreement for as long as it is offered as
products under the Microsoft Enterprise Agreement.

Examples of software products available as additional products include Office Visio, Microsoft Project,
Windows servers, Exchange servers, Microsoft Office SharePoint Servers, SQL Servers, Visual Studio
Team Edition (w/ MSDN), MapPoint Web Service, and many others.

A complete list of additional products is available on the Microsoft Product List at:
http://www.microsoftvolumelicensing.com/userights/PL.aspx

To learn more about Product Use Rights, visit:
http://www.microsoftvolumelicensing.com/userights/PUR.aspx

Customized Components:

b)

The awarded Large Account Reseller(s) as part of the contract must be willing to accept the
administration of the contract. California government entities will enroll by Agency (understanding that
all desktops in a department must be committed unless the desktop has an asset tag where it has been
paid and owned by another government jurisdiction).

Commitment for each government entity is at least 25 desktops in the entire organization. Organizations
under 25 qualified workstations are required to combine enrollments with other local government
entities for a total of at least 25 qualified workstations s to qualify. The government entity who handles
the enrollment for multiple jurisdictions will also be responsible for distributing license confirmations.

The LAR’s are required to provide annual reports of qualified workstation counts by enroliment and ask
for desktop true-ups for net additional desktops added during each contract year. The customer is
expected to true up additional products added to during past year. Quarterly reports of licenses
purchased under the Select agreement (provided by this contract) must also be provided including
product and version number. It is preferred that this capability be provided though the Internet.
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d)

f)

g)

h)

All products covered under the EA automatically include Software Assurance for either the full thirty-
six (36) or sixty (60) month contract period options. During the contract period, participating
government entities will be entitled to all version upgrades at no additional charge. And on termination
of the contract, participating organizations will own the most current version of covered products as of
the contract termination date, whether the version is installed or not.

During the EA each participant will be required (but not limited) to count total qualified workstations in
their organization which will be reported to the LAR. Other counts such as True-Up of additional
products and additional of 'not-at-signing' products may be required.

The Enterprise Agreement term is sixty (60) calendar months from the date of acceptance, or an optional
thirty-six (36) months if requested. Enrollment for this program will be open until the expiration of the
Master Agreement. While the number of net desktops in each organization may increase annually, there
could be certain economic issues (such as discontinuing a government service due to funding) or
political shifts (such as County Courts becoming a State Agency or a government entity filing for
bankruptcy) that could impact desktop counts. Microsoft will deal with decreases in qualified
workstation counts on an individual basis without penalty to other enrollments. EA participants that
terminate for cause, will own licenses equal to the portion of the total contract period for which they
participated. Participants terminating prior to year 2 shall own licenses for 1/3 of the total desktops
enrolled. Participants terminating prior to year 3 shall own licenses for 2/3 of the total desktops enrolled.
The licenses shall be for the current version of the products at the time of termination. If any one
County/Department terminates the enterprise agreement, it shall have no bearing or impact on the others
enrolled.

EA enrollees receive perpetual license to the most current version of the software covered under this
agreement upon initial payment. By participating under the EA, enrollees immediately become current
and stay current. Net new desktops added during the contract period immediately have the right to install
the most current versions of the products covered under the EA and the “true-up” payment must be
made at the beginning of the next contract year.

All new software covered and purchased under the EA is to be delivered to the COUNTY electronically,
unless explicit instructions are communicated that delivery method would be otherwise.

5.0

TIMELINE DATES:

1. RELEASE OF REQUEST FOR QUOTATION September 20, 2011
2. DEADLINE FOR SUBMISSION OF QUESTIONS Must be submitted by:
Bidders must submit their questions online at Date: October 3, 2011
PublicPurchase.com. All questions submitted are within the | Time: 1:30 PM
correct RFQ located on PublicPurchase.com.

3. DEADLINE FOR QUOTATION SUBMITTAL October 11, 2011 at 1:30 PM
Bid results are posted on PublicPurchase.com
4. TENTATIVE DATE FOR AWARDING CONTRACT 5-90 days, contingent upon

lowest bidder meeting all of the
bid specifications.
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6.0 PERIOD OF PERFORMANCE

The period of performance shall be for 5 year(s), with each year renewable in one-year increments, with the
completion date of 12/31/17, with no obligation by the County of Riverside to purchase any specified amount of
services.

7.0 GENERAL REQUIREMENTS

Procedures for Submitting Quotations

All quotations must be submitted in accordance with the standards and specifications contained within this
Request for Quote (RFQ).

The County reserves the right to waive, at its discretion, any irregularity, which the County deems reasonably
correctable or otherwise not warranting rejection of the quotation.

The County shall not pay any costs incurred or associated in the preparation of this or any quotation or for
participation in the procurement process.

Quotes must be specific unto themselves. For example, “See Enclosed Manual” will not be considered an
acceptable quotation. Receipt of all addenda, if any, must be acknowledged in the quotation.

Late quotations will not be accepted. Postmarks will not be accepted in lieu of this requirement. Quotations
submitted to any other County office will be rejected.

8.0 METHOD OF AWARD (Specifications)

Quotations will be evaluated based on relevant factors, including but not limited to the following:

Lowest overall purchase price

Adherence to specifications as detailed in this RFQ (PUARC-1200)
Prompt payment discounts on 30 days or less

Warranties

All associated delivery costs

Delivery date

Product acceptability

Service/Customer Support

S@m e oo op

9.0 EVALUATION PROCESS

All quotations will be given thorough review. All contacts during the review selection phase will be only
through the Purchasing Department. Attempts by the Bidder to contact any other County representative may
result in disqualification of the Bidder. The County recognizes that prices are only one of several criteria to be
used in judging an offer, and the County is not legally bound to accept the lowest offer.
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10.0 INTERPRETATION OF RFQ

The Contractor must make careful examination and understand all of the requirements, specifications, and
conditions stated in the RFQ. If any Contractor planning to submit a quote finds discrepancies in or omissions
from the RFQ, or is in doubt as to the meaning, a written request for interpretation or correction must be given
to the County. Any changes to the RFQ will be made only by written addendum and may be posted on the
Purchasing website at www.purchasing.co.riverside.ca.us and PublicPurchase.com. The County is not
responsible for any other explanations or interpretations. If any provision in this agreement is held by a court of
competent jurisdiction to be invalid, void, or unenforceable, the remaining provisions will nevertheless continue
in full force without being impaired or invalidated in any way. All notices regarding this procurement may be
posted on the County’s purchasing website at www.purchasing.co.riverside.ca.us and PublicPurchase.com.

11.0 CANCELLATION OF PROCUREMENT PROCESS

The County may cancel the procurement process at any time. All quotations become the property of the County.
All information submitted in the quotation becomes “public record” as defined by the State of California upon
completion of the procurement process. If any proprietary information is contained in or attached to the quote, it
must be clearly identified by the Bidder; otherwise, the Bidder agrees that all documents provided may be
released to the public after bid award.

The County reserves the right to withdraw the Request for Quote (RFQ). to reject a specific quote for
noncompliance within the RFQ provisions. or not award a bid at any time because of unforeseen circumstances
or if it is determined to be in the best interest of the County.

12.0 COMPENSATION

12.1 The County shall pay the awarded bidder for equipment and services performed, after the equipment are
installed and tested to the satisfaction of the County. Expenses incurred and compensation shall be paid in
accordance with an invoice submitted to County by awarded bidder. The County shall pay the acceptable
invoice within thirty-(30) working days from the date of receipt of the invoice, or the goods/services are
received, whichever is later.

12.2  No price increases will be permitted during the first year of the award. All price decreases (for example,
if CONTRACTOR offers lower prices to another governmental entity) will automatically be extended to the
County. The County requires written proof of cost increases prior to any approved price adjustment. After the
first year of the award, a minimum of 30-days advance written notice is required for consideration and approval
by County. No retroactive price adjustments will be considered. The net dollar amount of profit will remain
firm during the period of the Agreement. Annual increases shall not exceed the Consumer Price Index- All
Consumers, All Items - Greater Los Angeles, Riverside, and Orange County areas (Microsoft Enterprise
License Agreement) and be subject to satisfactory performance review by the County and approved (if needed)
for budget funding by the Board of Supervisors.

13.0 USE BY OTHER POLITICAL ENTITIES

The CONTRACTOR agrees to extend the same pricing, terms, and conditions as stated in this Agreement to
every political entity, special district, and related non-profit entity in Riverside County. It is understood that
other entities shall make purchases in their own name, make direct payment, and be liable directly to the
CONTRACTOR; and County shall in no way be responsible to CONTRACTOR for other entities’ purchases.
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Exhibit A
Software Assurance Benefits:

The Enterprise Agreement includes Software Assurance, Microsoft’s enhanced maintenance program that helps
customers get the most out of their software investments. Access to valuable benefits such as training,
deployment planning, software upgrades, and product support can help increase the productivity of the entire
organization. Awarded LAR(s) will continue to educate and assist participants on what these benefits are and

how participants can take full advantage of them.

Here are details on Software Assurance benefits throughout each phase of software management.

Stage Benefit Description
With Software Assurance, you receive new versions
of licensed software released during the term of your
New Version agreement to deploy at your own pace as they
Rights become available. You can reduce the costs
Planning associated with acquiring new version releases and
Stage immediately take advantage of the latest technology.
You can make payments annually, instead of making
Spread one up-front payment. This helps you to reduce initial
Payments costs and forecast annual software budget
requirements up to three years in advance.
These one- to three-day partner-managed workshops
help IT teams learn how desktop applications assist
Packaged support deployment, security, and infrastructure
Services: business goals like project prioritization. You also
Information learn how to implement high-value projects in the IT
Work Solution | environment to maintain or accelerate productivity.
Services Workshops include Information Work Business Value
Deployment Discovery and Information Work Architectural Design
Stage Session.
This is a tool based on the Windows Server® 2003
Microsoft operating system and the Windows XP Professional
Windows Pre- | operating system that allows IT staff to build custom
installation solutions that speed up deployment through
Environment automation, so they spend less time and effort
(WinPE) keeping desktops updated. WinPE can run Windows
setup, scripts, and imaging applications.
You will receive training vouchers for training on
select courses from Microsoft Certified Partners for
Learning Solutions (CPLS), the premier authorized
Training training channel for delivering learning products and
Using Stage Ve services on Microsoft technology. Taking training
from Microsoft CPLSs helps you prepare for
deployment, enable smoother migration, and stay up-
to-date with the latest Microsoft technologies, giving
you the competitive advantage you need.

Form # 116-101 RFQ Public Purchase Revision 04/12/11 15.0R92 A 17 ~f EA

10




County of Riverside Request for Quote # PUARC-1200
Purchasing & Fleet Services Closing Date: 10/11/2011@1:30 P.M.

Exhibit A Cont’
Software Assurance Benefits:

Microsoft's eLearning provides your employees
eLeamning access to indivic!ual, on—demar]d Microsqft softwal_'e
TS courses. eLearning can be delivered online or offline

and includes simulations, hands-on exercises, and

learning assessments.

The Home Use Program increases employee
e S pr_oductivity and _rnaximizes the value o_f your
Program Microsoft Office investment because with it, your

employees can use Office desktop programs for work

or personal needs.

The Windows 7 Enterprise Edition is optimized for
Microsoft large organi;ations and includes features such as
Windows 7 data‘protecnon that sa_lfeguard lost o.r.stolen PCs,
Enterprise appllcgtion cqmpatipillty, and.the ability to deploy a
Edition single image in multiple locations around the world

(per availability of Windows Vista), helping you to

lower your deployment and management costs.

Migrate legacy applications during an operating

system upgrade in a safe, protected way. Microsoft
Microsoft ertual PC Ex-press suppqrts a singl-e insta_nce ofa
Virtual PC virtual operating sygten'! (in comparison, Virtual PC
Express 2004 supports multiple instances). Virtual PC

Express will be made available to our Software

Assurance customers in early 2006, ahead of the

Windows Vista Enterprise Edition.

With Software Assurance, you can be continuously
24 X 7 connecl:te? ;\:ith .Mri]ct:rlosoil’t f?:] y:nur Isjupport needds:tYou

4 can select the right level of help when you need i
g/ltzlg;enance E;c:st::ﬁjrt?on with business-critical 2‘4_: hours a day, 7 days a week
Support phone support for all Microsoft server products,

Windows, and the 2007 Microsoft Office system, in

addition to unlimited Web support.
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Exhibit A Cont’
Software Assurance Benefits:

Complement your business-critical 24 hours a day, 7
days a week phone support with unlimited Web

< support during business hours, and decide which
llicaiEe level of support is best for the issue. This helps you
lower your total cost of support and ownership
through time and gives you a choice for how to use
your direct connection to Microsoft.
IT professionals have access to TechNet Plus
subscription media, featuring resources such as the
Microsoft Knowledge Base, software updates,
utilities, technical training, and how-to articles to help
them succeed. They also have access to additional
premium TechNet Plus benefits, including evaluation
software without time limits, pre-release versions of
Microsoft products, two technical support incidents
per year, and TechNet Plus Subscriber Online
Services. IT professionals can also access TechNet
Managed Newsgroups with more than 100 IT-related
newsgroups, where they can post technical questions
and are guaranteed responses by the next business
day.
“Cold” Customers with Software Assurance for Microsoft
Backups for server software, as well as related Client Access
Disaster Licenses, are eligible for complimentary "cold
Recovery backup" server licenses for disaster recovery.
Corporate Error Reporting (CER) gives you a clear
and easy way to monitor and review error information
S0 you can control deployment of fixes and
resolutions. It provides the ability for applications and
the operating system to collect and report on crashes
in the system.
Enter into Extended Hotfix Support Account (EHSA)
as hotfix issues arise. Annual fees and required sign-
Extended Life- | up periods associated with EHSA are waived for
Transition cycle Hotfix Software Assurance customers, increasing peace of
Support mind and reducing support costs. A Premier or
Essential Support agreement is a pre-requisite for
eligibility.

Support

TechNet Plus
Subscription
with Two
Support
Calls/Year

Corporate
Error
Reporting

For more information about Software Assurance benefits, please visit:
http://www.microsoft.com/licensing/programs/sa
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Local Business Qualification Affidavit

The County of Riverside Local Business Preference may be applied to this Request for Proposal/Quotation. If you qualify
for this preference, please submit this form along with your response to this RFP/Q.

Definition of Local Business

A local business shall mean a business or firm with fixed offices located within the geographical boundaries of Riverside
County, and authorized to perform business within the County. In doing so, credit all sales tax from sales generated within
Riverside County to the County, and who provide product or perform contracted work using employees, of whom the
majority are physically located in said local offices.

Local businesses” shall have a Riverside County business street address. Post office box numbers, residential addresses,
or un-staffed sales offices shall not suffice to establish status as a “local business.” To qualify as a “local business” the
location must be open and staffed during normal business hours and the business must establish proof that it has been
located and doing business in Riverside County for at least (6) six months preceding its certification to the County as a
local business.

Additional supporting documentation that may be requested by the County to verify qualification includes:

1. A copy of their current BOE 531-A and/or BOE 530-C form (State, Local & District Sales, and Use Tax Return
Form). This is what businesses submit to the State Board of Equalization when paying the sales tax to the State
of California indicating the amount of the payment to be credited to each jurisdiction (i.e. Counties, Cities).

2. A current business license if required for the political jurisdiction the business is located.

3. Proof of the current business address. The local business needs to be operating from a functional office that is
staffed with the company’s employees, during normal business hours.

Business Name:

Physical Address:

Phone: FAX: E-Mail:

Length of time at this location: Number of Company Employees at this address:
If less than 6 month, list previous
Riverside County location:

Business License # (where applicable): Jurisdiction

Hours of Operation:

Primary function of this location (i.e., sales, distribution, production, corporate, etc):

Signature of Company Official Date

Print Name, Title

Submittal of false data will result in disqualification of local preference and/or doing business with the
Riverside County.
Form # 116-260 Rev 8/04
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1940 E. Mariposa Ave., El Segundo, CA 90245 ‘ GM'G

County of El Dorado - EA Pricing / Off County of Riverside RIVCO-20800-005-12/15

Part # | Item Name | Year 1 -3 Price | Qty | Year 1 - 3 Ext. Price

Enterprise Products

CX2-00090 WinEntforSAWMDOP ALNG UpgrdSAPk MVL S 51.58 1,600 S 82,528.00

W06-00445 CoreCAL ALNG LicSAPk MVL UsrCAL S 73.07 1,600 S 116,912.00
Additional Products

FUD-00936 CISDataCtr ALNG LicSAPk MVL 2Proc S 2,806.29 14 S 39,288.06

H04-00232 SharePointSvr ALNG LicSAPk MVL S 2,345.82 i S 2,345.82

7]Q-00341 SQLSvreEntCore ALNG LicSAPk MVL 2Lic Corelic S 4,744.06 10 S 47,440.60

Year 1 - 3 Annual Payments | $ 288,514.48

3 Year Total: | $ 865,543.44
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1940 E. Mariposa Ave., El Segundo, CA 90245 P cM-G

County of El Dorado - True-Up Pricing / Off County of Riverside RIVCO-20800-005-12/15

Part # | Item Name | TrueUp Yrl | True Up Yr 2 | True Up Yr3

Enterprise Products

CX2-00090 WinEntforSAWMDOP ALNG UpgrdSAPk MVL S 143.08 | § 116.44 | $ 89.80

W06-00445  |CoreCAL ALNG LicSAPk MVL UsrCAL 3 205.24 | $ 172.61 | $ 139.97

Enterprise Products - Step-Ups
76A-00046  |EntCAL ALNG SASU MVL fromCoreCAL UsrCAL wSrvcs [ s 196.14 | $ 161.06 | $ 125.98
Enterprise Products - Higher Editions

76A-00028  |EntCAL ALNG LicSAPk MVL UsrCAL wSrvcs | $ 401.38 | $ 333.67 | $ 265.96
Additional Products

FUD-00936 CISDataCtr ALNG LicSAPk MVL 2Proc 3 7,896.54 | § 6,681.76 | § 5,466.97

H04-00232 SharePointSvr ALNG LicSAPk MVL S 6,600.78 | § 5,585.24 | $ 4,569.70

7JQ-00341 SQLSvrEntCore ALNG LicSAPk MVL 2Lic Corelic $ 13,349.08 | 11,295.36 | $ 9,241.64
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EXHIBIT "B"

Mtcmsoft |Vo|Ume LiceﬁSIrig

- Enterprlse Agreement
Amendment ‘

e e | oterse Amendment® [ GTX- | CA-Fsilver-CORIV42

Microsoft to complete

ID Number
Micrasoft to complete

This amendment is entered into between the Customer and Microsoft Affiliate signing, as of the effective
date identified below. All terms used but not defined will have the same meanings as in the Microsoft
Enterprise Agreement identified above (“the Agreement”). The following terms and conditions amend the
‘terms and conditions of the Agreement identified above with respect to the Customer identified below and
its Enrolled Affiliates. :

1. Section 2. e. of the Enterprise agreement is hereby amended and-replaced in its entirety as follows:

e. Establishing price levels. Each product is assigned to one of the following pools:
‘applications, systems or servers. An enrolled affiliate's prices are based on the “price level" for
which it qualifies in each individual product pool. Price levels are established for enterprise
products at Level D-7.5% and additional products -at level D-7.5% for all enroliments unless
otherwise specified in an amendment to"a specific enroliment. Premier Service, MCS and ‘Azure
producfs are pnced at Level D for the penod of the Agreement

Product pools from which an enterpnse product has been ordered,

Generally, for each product pool from Whlch an enfrolled affiliate orders an enterpnse product, the

price level throughout the initial term of the.enroliment for any enterprise products shall be D-

7.5% and additional products ordered from that pool will be priced at level D-7.5% for the period

of the Enrollment. -True-up pricing shall be D-7.5% for enterprise and additional products ordered
~— during the enrollment. Service products do not fall within these pools and are priced at level D for
L the period of the Agreement. ‘

* When the user CALs-are ordered, the price level for any enterprise products or additional
products ordered from the server pool is established as follows: -

e If the user CALs are ordered as part of the Platform, then that price level is set as
provided in the general rule.

= |f the user CALs are ordered in any other way, then that price level will be set based on
the enrolled affiliate’s initial number of qualified users. .

~ Product pools from which no enterprise product has been ordered. For any product pool
from which the enrolled affiliate does not order an enterprise product, the price level for additional
products within that pocl will be price level "D" throughout the term of the enroliment (including
any renewals).
Renewal price levels. Generally, price levels for pools from which an enterprlse product has
been ordered will be level D-7.5% for Enterprise products and level D-7.5% for additional

products at the initial order at the time of enroliment. True-up pricing shall be D-7.5% for
enterprise and additional products ordered for the period of the enrollment.

When renewing with the user CALs, the price level for any enterpnse products or additional
products ordered from the server pool is established as follows:

EAAgr(Standalone)(NA)(ENG)(Oct2008) County of Riverside Pricing Revision . BD
. ' Page 1 of 2

15-0828 A 23 of 51



Customer

Name of Entity *

County of Riverside

. e |f the user CALs are renewed as part of the platform, then that price level is reset as
) provided in the general rule,

o |f the user CALs are renewed in any other way, then that price level will be the price level
which the enrolled affiliate qualifies based on the enrolled affiliate’'s total number of
qualified users as of the date of the renewal order.

Except for changes made by this amendment, all terms of this agreement remain unchanged By signing
below, the parties agree to be bound by the terms of this amendment.

Contracting Microsoft Affiliate

| }7’7)415ing, GP |

Procurement Contract Specialist

Signature Signature

el MM\.— 1IN "
Printed Name * Printed Name . 7 ?f / ﬁ‘es’{\“r iy C,omY-’“"
Ines M. Mark

Printed Title * Pr_inled Title :" %

Signature Date *
04/04/2012

Slgnature Date

(date Microsoft affili ate coun!erslgns) APR ﬁ B ?‘B"l

* indicates requ:red ﬁeid

will receive a confirming copy.

Microsoft Licensing, GP
Dept. 551, Volume Licénsing
6100 Neil Road Suite 210

Renb Névada USA 895111 137

_| (may be differént than our signature date) L-I /[6/ ZDI L

Effective Date

-Please sign ‘this amendment and send to Customer’s Reseller or Software Advisor. .Customer's Reseller
or Software Advisor must siibmit to the’ followmg address When the amendment i is fully signed, Customer

i Prepared By: Forrest Silverman
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Micresoft | \olume Licensing

Enterprise Agreem ent e State and Local
Nt for Use with Microsoft Business Agreement or Microsoft Business and Services Agreernont :
Contents , ; ‘

1. Definitions......... ST SNSRI, PP, sesevisnbiissasu s SRS RSO RIS bR R S S SRS %
2. How the Enterprise and Enterprise Subscnpﬂon program works... S L S ORI |
3. Licenses for Products. ......... T T o T PO T siidisinasant)
4. How to know what Product Use Rights apply........ceccvceseersesssssssissesescscenasenss T 4
5. Making copies of Products and re-imaging rights. ..., R 5
6. Transferring and reassigning LICENSES. ....ccvcvcvsieesssssssssssssssseisssssssssssnnsrssssssenns s s 5
7. Term and termination. ........cuvevsicssessssmsmsissssssisssssnssssnsssssrisssssssssssasssssssssnss R — erssrarsas©
8. ReSIrICLONS OF USE. ....ocesrvssasssnssssinsniormsessassssssssssssssasssasasassansrnss e P AU e aTosTEe 7
9. Open Source Restrictions.............. ivsiasniss T I PERREE N SR U3 sa neeneasi pnged T T 7
0. CONTIAOTHAIIY . voiivisismisovsasvssnsensissisiin ivsssssiss s asoa e e s RS SRR TR TR e b Ve o4 e sissasnis 8
11. Warranties.........ccivscvnns P .|
12. Defense of infringement and misappropriation claims........

13. Limitation of lability. ........cccusseerrisensnssrsssessassnns T ——

14. Verifying compliance............ T W e

15. Miscellaneous.......cccuee... O o S e e

This agreer;"l nt con5[sts o ..(1) 'these 1agre 1
attachments |dent|t' ed therein, (2) the Produ

may be found at: httg Jiwww. microsoft. comlhcensmg!cbntracts'and 'are incorporated, by reference

mcludmg the Product, Llst and Product Use ‘Rights. These documents may contam addltlonal terms and
for. e

li"

Terms an'd Conditions

1. Definitions.
“Affiliate” means -
a. with regard to Customer,

(i) any government agency, department, ofﬁce instrumentality, division, unit or other entity
" of the state or.local government that is supervised by or is part of Customer or which
supervises Customer or of which Customer is a part, or which is under common

. supervision with Customer,;

(i) any county, borough, commonwealth, city, municipality, town, township, special purpose
district, or other similar type of governmental instrumentality established by the laws of
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Customer's state and located within Customer's state jurisdiction and geographic
boundaries; and

(iii) any other entity in Customer’s state expressly authorized by the laws of Customer's state
to purchase under state contracts; provided that a state and its Affiliates shall not, for
purposes of this definition, be considerad to be Aﬁ' liates of the federal government and
its Affiliates; and

'b. with regard to Microsoft, any legal entity that Microsoft owns, that owns Microsoft, or that is
under common ownership with Microsoft;

“available” means Microsoft has made Licenses for that Product available on the Product List for ordering
under a particular licensing program;

“Customer” means the entity that has entered into this agreement and its Affiliates;

“Customer Data” means all data, including all text, sound, or image files that are prov:ded to Microsoit by,
or on behalf of, Enrolled Affiliate through its use of the Online Services.

“Enrolled Affiliate” means an entity, either Customer or any one uf Customer’s Affiliates, that has entered
into an Enrollment under this agreement;

e “i

'und r thls agreement to place its

“Enrollment’ means the document that an Enrolled Affiliate subm
initial order; ;

“Enterprise” means the Enrolled Affiliate and the Affiliates:i
enterprise

" “L8SA" meansa L;cense and Software Assura

“Microsoft" means the Mlcrosoft Afflhate that ha
Affiliates, as approprlate "

beta‘Versmns |dent|t' ed on the Product Lls

“Product List’:means the statement publlshed.:.by ercrosoft from tlme to time Gh the World Wlde ‘Web: at
http://www.microsoft.com/licensina/contracts or at a successor site that Microsoft identifies, which
identifies the Products that are.or may be made available under a program (which availability may vary by
region) and any Product-specific conditions or Ilmltatlons on the acquisition of licenses for, or use of,
those Products.

“Product Use Rights" means, with respect to any licensing program, the use rights or terms of service for
each Product and version published for that licensing program at
http://www.microsoft.com/licensing/contracts or at a successor site.

“Reseller” means a large account Reseller authorized by Microsoft to resell Licenses under this program;

“Service Level Agreement’ means the document specifying the standards Microsoft agrees to adhere to
and by which it measures the level of service for an Online Service. ;

“"Software Assurance” means an offering that provides new version rights and other benefits for Products
as further describad in the Product List.
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“Trade Secret’ means information that is not geherally known or readily ascertaineble to the public, has
economic value as a result, and has been subject to reasonable steps under the circumstances to
maintain its secrecy; :

“use” or “run” means to copy, install, use, access, display, run or otherwise interact.

2.  How the Enterprise and Enterprise Subscription program works.

The Enterprise and Enterprise Subscription Program. The Enterprise and Enterprise Subscription
programs establish a Customer's overall licensing framework and the applicable terms and conditions.
Under the Enterprise program, Customer may license Products by entering into Enrollments. The
Enterprise Subscription program offers Customer the same options as the Enterprise Program, but on a
subscription basis, with an optional buy-out o obtain perpetual Licenses.

a. Enroliments. The Enterprise program gives Customer and/or its Affiliates the ability to enter
into one or more Enroliments to order Products. Subscription Enrollments may be available
for some of these Enroliments.

b. Licenses. The types of Licenses available are L&SA, Licenses obtained under Softwere
Assurance and Subscrlptlon Licenses. These License types as well as addititional License
Types are defined in the Product List. i

c. How Enralled Affiliates acquire Llcenses An:. Enrolled \ffiliate, will acqu:re its Licenses
,ltted to the Enrolled
- the applicable

d. Choosing.: ining.a Resell ” led Affiliate mu haintain a

_< Establlshing Price Levels ‘ ..
appllcauons systems or serv : asslgned'one of four pnce

I be" LeVel D for all Enterprise

Products Enterpnse Onlme Serwce ]
: under any Enroliment ‘ '

: vEnroIlment Throughout this - agreement ‘the term prrce irefersito T €
; ‘Reseéller. and the - Enrplled Aff hate w;ll determme the: Enrolle AfF Ilate I actual prl
paymentterms L 2 Rt e 3 KA T

f. Order Requirments, Order Requwments are outlined in each Enrollment.

g. Management and Reporting. Customer and/or Enrolled Affiliate may manage account
details (e.g., contacts, orders, Licenses, software downloads) on Microsoft's Volume
Licensing Service Center (“VLSC") web 'site (or successor site) at
https://www.microsoft.com/licensing/servicecenter. Upon the effective date of this agreement
and any Enrollments, the contact(s) identified for this purpose will be provided access to this
site and may authorize additional users and contacts.

= Licenses for Products.

a. General. Enrolled Affiliate will have the number of Licenses ordered for the latest version of
a Product, and may use prior versions as permitted in the Product Use Rights, so long
Microsoft receives timely orders from Reseller for all required Licenses for such Products and
complies with applicable license terms. The Licenses obtained under an Enrollment are not
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related to any order or fulfillment of software media. The ability to use a Product ordered may
be affected by minimum hardware or software requirements.

b. Use by Affiliates. The Enrolled Affiliate may sublicense the right to use the Products to any
Affiliates covered under its Enroliment, but Affiliate recipient of these Licenses may not
sublicense these rights and their use must be consistent with the License terms contamed in
this agreement.

c. When Licenses become perpetual. The right to run any Product licensed under an
Enroliment is temporary unless and until it becomes perpetual as follows:

(i) A License is temporary until Enrolled Affiliate's Reseller has paid_fore License in full and
the applicable initial Enroliment or renewal term during which ‘the License was ordered
must have expired or been terminated as permitted in this agreement.

' (if) Subscription Licenses-are never perpetual. If a buy-out option is available, Enrolled
* Affiliate may obtain a perpetual License by exercising the buy-out option and paying for
the License in full.

(iii) Enrolled Affiliate will have perpetual Licenses to use the Products ordered in the latest
version available (or any prior version) as of the date of explret|on termination, or
renewal.

ns bject to the terms of this
agreement or an

{iv) All perpetual Licenses acquired under this agreeme
agreement and such terms survive expiration or ‘
Enroliment.

proof of payment, WIII be‘-"th‘e Enro“l
Enrollment. R

3 Reorganizatlons, Consol;datrons. and , a
or Qualified. Users covered by an Enrollment changes' by more than ten percent asa. reeult of
W reorgemzehon consolldatron or privatization o i

2 thé Enrolled Affiliate “in""good faith ‘to - determiine: modate |ts changed
! roumstanoee in. the context of this. agreement ffi liate' consoirdates with a
thlrd party W|th an: ‘existing -agreement of enrollment Mrcrosoft w1ll“work w1th the" Enrolled
. ‘Affiliate :in ‘good faith ‘to ‘accommodate :jts ‘changed -circumstances in the context of “this
agreement. .

4, How to know what Product Use Rights apply.

a. Product Use Rights. The Product Use Rights in effect on the effective date of an Enrollment
. will apply to Enrolled Affiliate's use of then-current versions of each Product (excluding Online
Services). For future versions, the Product Use Rights in effect when those future versions
are first released will apply. In both cases, subsequent changes made by Microsoft to the
Product Use Rights for a particular version will not apply to Enrolled Affiliate's use of that
version, unless Enrolled Affiliate chooses to have such changes apply. The use rights for
"Online Services and the process for updating them as the Online Services evolve are
detailed in the Product Use Rights.

b. Product Use Rights for earlier versions (downgrade). If Enrolled Affiliate runs an earlier
version of a Product than the version that was current on the Enroliment effective date, the
Product Use Rights for the version licensed, not the version being run, will apply. However, if
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the earlier version includes components that are not part of the licensed version, any Product
Use Rights specific to those components will apply to Enrolled Affiliate's use of those
components.

c. Reservation of rights. All rights not expressly granted are reserved.

5. Making copies of Products and re-imaging rights.‘

a. General. Enrolled Affillate may make as many copies of Products, if applicable, as it needs
to distribute them within its arganization. Copies must be true and complete (including
copyright and trademark notices) from master copies obtained from a Microsoft approved .
fulfillment source. Enrolled Affiliate may use a third party to make these copies, but Enrolled
Affiliate agrees it will be responsible for any third party’s actions. Enrolled Affiliate agrees to
use reasonable efforts to notify its employees, agents, and any other individuals who use the
Products that the Products are licensed from Microsoft and subject to the terms of this
agreement.

b. Goples for training/evaluation and back-up. For aII Products other than Online Services,
Enrolled Affiliate may: (1) use up to 20 complimentary copies of any licensed Products in a
dedicated training facility on its prem|ses for purposes of training on that particular Product,
(2) use up to 10 complimentary copies of any Products fo day evaluation period, and (3)
use one complimentary copy of any licensed Produc{f ‘bac up,.or archival purposes for
each of its distinct geographic locations. : i rViCES?

specrf ied in the Prociuct Use nghts

ig. If the
: s a full

i

xcept r‘or copies of an: operatlng system an copi
.-Mlcrosoft program the-Product type: (e: s, upgrad or
::the Product type from the. separate source ik L SR

(w) Enrolled Aﬁ'" liate must adhere ‘to any Product—spemf ic processes or requrrements for e
imaging identified in the Product List.

(v) Re-images made under this subsection remain subject to the terms and use rights
provided with the License from the separate source.

(vi) This subsection does not create or extend any warranty or support obligation.

6. Transferring and reassigning Licenses.

a. License Transfers. License transfers are not permitted, except as explicitly set forth in the
‘Perpetual License Transfer Form. The resale of Licenses is prohibited, including any transfer
by a Customer or its Affiliate(s) for the purpose of transferring those Licenses to an
unaffiliated third party.

b. . Internal Assignment of Licenses and Software Assurance. Licenses and Software
Assurance must be assigned to a single user or device within the Enterprise. Licenses may
be reassigned within the Enterprise as described in the Product Use Rights.
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Z

Term and termination.

a. Term. The term of this agreement will be 36 months from the Effective date unless
terminated by either party as described below. Each Enrollment will have the term provided in
that Enroliment.

b. Termination without cause. Either party may terminate this agreement, without cause,
upon 60 days written notice. Such termination will merely terminate either party’s and its
Affiliates’” ability to enter into new Enrollments under this agreement. Such termination will
not affect any Enroliment or order not otherwise terminated, and any terms of this agreement
applicable to any Enroliment or order not otherwise terminated will continue in effect with
respect to that Enrollment or order. An Enrolled Affiliate may terminate an Enroliment without
liability, penalty or further obligation to make payments if funds to make payments under the
Enroliment are not appropriated or allocated for such purpose.

c. Termination for cause. Either party to an Enroliment may terminate it if the other party
materially breaches its obligations under this agreement, including any obligation to submit
orders or pay invoices (even if such non-payment is caused by non-appropriation of funds).
Except where the breach is by its nature not curable within 30 days, the terminating party
must gwe the other party 30 days notice and opportumty to cure.

If Microsoft gives such notice to an Enrolled Affiliate;- Mmrosaft will give Customer a copy of
that notice as well and Customer agrees to assistin; attemptlng to.resolve the breach. If the
breach aiso affects other Enrollments and cannot een Microsoft and
at"' jhis agreement

breach by MLcrosoﬁ ~or (2)'_

Affiliate has ceased to 'be an Afﬁllate .off,Custome
Enroliment for non-appropriation of 'fun '
payment due o non-appropnatlon of func
options: s, i

(u) It may pay only amounts- due ‘as of the 1em1|natlon date [FI whlch case 1he Enrolied

g Affiliate will have perpetual Licensesfor; = LA

1) all copies of Products (including the latest version of Products ordered under SA
coverage in the current term) for which payment has been made in full, and

2) the number of copies of Products it has ordered (including the latest version of
Products ordered under Software Assurance coverage in current term) that is
proportional to the total of installment payments paid versus total amounts due (paid
and payable) if the early termination had not occurred.

(iii) In the case of Early Termination under Subscription Enroliments, Enrolled Affiliate will '
have the following options:

1) For eligible products Enrolled Affiliate may obtain perpetual Licenses as described in
the section titled "Buy-out option,” provided that Microsoft receives the buy-out order
for those Licenses within 60 days after Enrolled Affiliate provides notice of
termination. '
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2) Where not exercising buy-out option, in the event of breach by Microsoft, Microsoft
will issue Reseller a credit for any amount paid in advance that would apply after the
date of termination.

Nothing in this section shall affect perpetual License rights acquired either in a separate
agreement or in a prior term of the terminated Enrollment.

e. Effect of termination or expiration. When an Enroliment.expires or is terminated,

(i) Enrolled Affiliate must order Licenses for all copies of Products it has run for which it has
not previously submitted an order. Any and all unpaid payments or any order of any kind,
including subscription services, remain due and payable. Except as provided in the
subsection titled "Early termination,” aII unpaid payments for Licenses immediately
become due and payable.

(i) Enrolled Affiliate’s right to Software Assurance benef ts under this agreement ends if it
does not renew Software Assurance.

f. Modification or termination of an Online Service for regulatory reasons. Microsoft may
modify or terminate an Online Service where there is any current or future government
requirement or obligation that: (1) subjects Microsoft to.any regulation or requirement not
generally applicable to businesses operating there; (2) _pr‘é'se_rrts a hardship for Microsoft to
continue operating the Online Service without modificatior ~ar‘tdlor (3) causes Nlicrosoft to
believe these terms or the Online Service may:‘be. i
obligation. For example, Mlcrosof't may modlfy"

8' 3!
. Restrlctrons on use. Enrolled Aff I:ate rnust no

'rmlts |t desprte thls I:rnltatron or

. drstrlbute sublrcense rent iease Iend or. host any Product or F|
< Prodiict Use ‘Rights or'in‘a separate written agreement. ‘

9.  Open Source Restrictions. .

Certain third party license terms require that computer code be generally (1) disclosed in source code
form to third parties; (2) licensed to third parties for the purpose of making derivative works; or (3)
redistributable to third parties at no charge (collectively, “Open Source License Terms"). Neither party
may use, incorporate, modify, distribute, provide access to, or combine the computer code of the other
with any other computer code or intellectual property (collectively, “Provide") in a manner that would
subject the other's computer code to Open Source License Terms. Microsoft is not responsible for
Customer's upload, use or distribution of Customer's code from the Online Services. Customer may
upload code to an Online Service and allow third parties access to use or download Customer's code on
the Online Service, provided that (1) such use is not restricted by a Supplemental Agreement or the
Product Use Rights and (2) any Open Source License Terms apply solely to Customer and their uploaded
code, and not to any code or Products provided by Microsoft. Each party warrants that it will not provide
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the other barty with, .or give third parties access through the Online Services to, computer code that is
governed by Open Source License Terms, except as described above.

10. Confidentiality.

To the extent permitted by applicable law, the terms and conditions of this agreement are confidential.
Neither party will disclose such terms and conditions, or the substance of any discussions that led to
- them, to any third party other than Affiliates or agents, or to designated or prospective resellers who: (1)
have a need to know such information in order to assist in carrying out this agreement; and (2) have been
instructed that all such information is to be handled in strict confidence.

11. - Warranties.
a. Limited warranty. Microsoft warrants that:
(i) Online Services will perform in accordance with the applicable Service Level Agreement;

(i) Products other than Online Services will perform substantla[ly as described in the
applicable Microsoft user documentation; and 5, ;

o

Limited warranty term. The limited warranty for:

(i) Online Services is for the duration of Enrolla"" Afﬁhate_s ! nline Service, subject

to the notice reqwrements in the apphcable ervice!lev

lle Afﬁ'ﬁfata first uses

(il) the Irrmted warranty doesl no
manner inconsistent with this
events beyond Microsoft's reasonable

(iii) the Iimited warranty does not appiy to'ce
ermltted to redlstnbute ; ¥

u(v) ‘the! Ilmlted warranty does not appty to problems caused by he ailure ufo meet rmmlmum
- “system requirements. ° e i s i, i ik

d. Remedies for breach of limited warranty If Mlcrosoft fails to meet any of the above limited
warranties and Enrolled Affiliate notifies Microsoft within the warranty period, then Microsoft
will:

(i) for Online Services, provide the remedies identified in the Service Level Agreement for
the affected Online Service;

(i) for Products other than Online Services, at its option either (1) return the price paid or (2)
repair or replace the Product; and '

These are Enrolled Affiliate's only remedies for breach of the limited warranty, unless other
remedies are required to be provided under applicable law.

. e. DISCLAIMER OF OTHER WARRANTIES. OTHER THAN THIS LIMITED WARRANTY
‘MICROSOFT PROVIDES NO OTHER EXPRESS OR IMPLIED WARRANTIES OR -
CONDITIONS. MICROSOFT DISCLAIMS ANY ' IMPLIED REPRESENTATIONS,
WARRANTIES OR CONDITIONS, INCLUDING WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, SATISFACTORY QUALITY, TITLE OR NON-
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INFRINGEMENT. THESE DISCLAIMERS WILL APPLY UNLESS APPLICABLE LAW
DOES NOT PERMIT THEM.

12. Defense of infringement and misappropriation claims.

a. Microsoft’s agreement to protect. Microsoft will defend Enrolled Affiliate against any
claims made by an unaffiliated third party that any Product or Fix that is made available by
Microsoft for a fee infringes that party’s patent, copyright, or trademark or makes intentional
unlawful use of its Trade Secret. Microsoft will also pay the amount of any resulting adverse
final judgment (or settlement to which Microsoft consents). This section provides Enrolied
Affiliate’s exclusive remedy for these claims.

b. Limitations on defense’ oblxgatlon Microsoft's obligations will not apply to the extent that
the claim or award is based on:

(i) Customer Data, code, or materials provided by Enrolled Affiliate as part of an Online
Service;

(ii) Enrolled Affiliate's use of the Product or Fix after Mrcrosoft notifies it to dlSCOI’ItInUE that
use due to a third party claim; -

(iii) Enrolled Affiliate's combination of the Product or:
business process :

| _‘)Enrolled Afruate

faojor ™ main ‘
the Trade Secret (1) through
improper means (2) under c:rcumstan uty to ITIaIFItEII"I |ts secrec:y or
Ilmlt Its use; or (3) from a. person (oth

actlons

o= Spectf‘c rights'and remedles in case of mfrmgement

(i) Microsoft's rights in addressing possible infringement. [f Microsoft receives
information concerning an infringement claim related to a Product or Fix, Microsoft may,
at its expense and without obligation to do so, either:

1) procure for Enrolled Affiliate the right to continue to use the allegedly infringing
Product or Fix; or :

~ 2) modify the Product or Fix, or replace it with a functional équivalent, to make it non-
infringing, in which case Enrolled Affiliate will immediately cease use of the allegedly
infringing Product or Fix after receiving notice from Microsoft.

(i) Enrolled Affiliate’s specific remedy in case of injunction; If, as a result of an
infringement claim, Enrolled Affiliate's use of a Product or Fix that is made available by
Microsoft for a fee | is enjalned by a court of competent jurisdiction, Microsoft will, at its
option:

1) procure the right to continue its Ltse;
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2) replace it with a functional equivalent;
3) modify it to make it non-infringing; or

4) refund the amount paid (or, for Online Services, refund any amounts paid in advance
for unused Online Services) and terminate the license or right to access the infringing
Product or Fix.

d. Enrolled Affiliate’s Responsibility. Enrolled Afiiliate will be responsible for any costs or
damages arising from any claims made by an unaffiliated third party that:

(i) any Customer Data or non-Microsoft software Microsoft hosts on Enrolled Affiliate’s
behalf infringes the third party's patent, copyright, or trademark or makes intentional
unlawful use of its Trade Secret; or

(ii) arise from Enrolled Affiliate's or its end user’s violation of the Product Use Rights or these
Additional Use Right and Restrictions.

Enrolled Affiliate must pay the amount of any resulting adverse fi na[ judgment (or settiement
to which Enrolled Affiliate consents).

e. Obligations of protected party. Enrolled Affiliate must notify Microsoft promptly in writing of
a claim subject to the subsection titled “Microsoft's agreement to protect” and Microsoft must
notify Enrolled Affiliate promptly in writing of a claim: subject*to—‘he subsection titled “Enrolled
Affiliate’s Responsibility.” To the extent perrmtted by :applicable’! ,here Enrolied Affiliate y
invokes |ts rlght to protection it must {'I) glve Microsofbr

13. L:mttat:on f__ abmty

a. : perm A
and Enrolled Aﬁ’ liate, thelr respectlve A lfates'an"
is limited to direct damages ‘up to (‘1)%fer Product

giving nse to that Ilablhty dunng the pnor 12! months ; |n the case of Products prowded free of
charge, or. code that Enrollec[ Afﬁltate is authorlzed to redlstnhute to third partles thhout

; Bt negllgence) strict llabillty, breach of warrantles or any other legal theory However these
ST ‘monetary limitations will not‘apply to:

(i) Microsoft's and Enrolled Affiliate's obligations under the section titled "Defense of
infringement, misappropriation, and third party claims”;

(i) liability for damages caused by either party's gross negligence or willful misconduct, or
that of its employees or its agents, and awarded by a court of final adjudication (provided
that, in jurisdictions that do not recognize a legal distinction between "gross negligence”
and ‘“negligence,” “gross negligence” as used in this- subsection shall mean
“recklessness”); :

(iii) liabilities arising out of any breach by either party of its obligations under the section
entitled “Confidentiality”, except that Microsoft's liability arising out of or in relation to
Customer Data shall in all cases be limited to the amount Enrolled Afiiliate paid for the
Online Service giving rise to that liability during the prior 12 months;

(iv) liability for personal injury or death:caused by either partys negligence, or that of its
employees or agents, or for fraudulent misrepresentation; and
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(v) violation by either party of the other party’s intellectual property rights.

b. EXCLUSION OF CERTAIN DAMAGES. TO THE EXTENT PERMITTED BY APPLICABLE
LAW, WHATEVER THE LEGAL BASIS FOR THE CLAIM, NEITHER PARTY, NOR ANY OF
ITS AFFILIATES, OR CONTRACTORS, WILL BE LIABLE FOR ANY INDIRECT,
CONSEQUENTIAL, SPECIAL, OR INCIDENTAL DAMAGES, OR DAMAGES FOR LOST
PROFITS, REVENUES, BUSINESS INTERRUPTION, OR LOSS OF BUSINESS
INFORMATION ARISING IN CONNECTION WITH THIS AGREEMENT, EVEN IF ADVISED
OF THE POSSIBILITY OF SUCH DAMAGES OR IF SUCH POSSIBILITY WAS
REASONABLY FORESEEABLE. HOWEVER, THIS EXCLUSION DOES NOT APPLY TO
EITHER PARTY’'S LIABILITY TO THE OTHER FOR VIOLATION OF ITS
CONFIDENTIALITY OBLIGATIONS (EXCEPT TO THE EXTENT THAT SUCH VIOLATION
RELATES TO CUSTOMER DATA), THE OTHER PARTY'S INTELLECTUAL PROPERTY
RIGHTS, OR THE PARTIES’ RESPECTIVE OBLIGATIONS IN THE SECTION TITLED
“DEFENSE OF INFRINGEMENT, MISAPPROPRIATION, AND THIRD PARTY CLAIMS.”

c. Affiliates and Contractors. Neither Microsoft nor Enrolled Affiliate shall bring any action
against the other's Affiliates or contractors in respect of any matter disclaimed on their behalf
in this agreement.

14.  Verifying compliance

a.

"‘)""‘"atmg to the Products it

parties. As an alternative, Microsoft.can reqmre 'Enrolled Aﬁ" liate to complete Microsoft's self-
audit questronnalre relating to the Products Enrolled Affiliate’ and any of Affi i:ates ‘use or
dlstrlbute ‘but’ reserve the r:ght to: use.a verifi catlo bcess as. set out.above. :

i ercrosoft undertakes venfcahon ;and does not flnd maten -_nllcensed use (License
.shortage 'of 5% or.more per: Product), ‘Microsoft w:[l not undertake another. verifi catlon ofthe
- :same, ‘entity ‘for ‘at ‘least one year. ‘Microsoft and the - lndependent ‘auditors W|II use the
" information obtained in compltance verification only to enforce Microsoft's nghts and to

determine whether Enrolied Affiliate are in compliance with the license terms for the

Products. By invoking the rights and procedures described above, Microsoft does not waive
. its rights to enforce the agreement or to protect Microsoft's intellectual property by any other
means permitted by law.

c. Remedies for non-compliance. If verification or self-audit reveals any unlicensed use,
Enrolled Affiliate must promptly direct its Reseller to order sufficient Licenses to cover such
use. If material unlicensed use is found, Enrolled Affiliate must reimburse Microsoft for the
costs Microsoft has incurred in verification and acquire the necessary additional Licenses at
single retail license cost within 30 days.

15. Miscellaneous.

a. Notices to Microsoft. Notices, authorizations, and requests in connection with this
agreement must be sent by regular or pvernight mail, express courier, or fax to the addresses
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and numbers listed on the signature form and in this agreement. Notices will be treated as
delivered on the date shown on the return receipt or on the courier or fax confi mtatron of
delivery.

Copies should be sent to: |

Microsoft Corporation
Legal and Corporate Affairs
Volume Licensing Group

. One Microsoft Way
Redmond, WA 98052
USA

Via Facsimile: (425) 936-7329

* Microsoft may provide information about upcoming Enrollment deadlines and Online Services
in electronic form. Such information may be provided by email to contacts provided by
Enrolled Affiliate under an Enrollment, or through a web site Microsoft identifies. Notice by
email is given as of the transmission date,

b. Assignment. Either party may assign this agreement to'an ‘Affiliate only. Assignment will
not relleve the assigning party of |ts obhgatlons unde he assrgned agreement. If either party
) t

c. Severability.
unenforceeble f

to this agreement wrll be subject td ap
state. :

f. 'This agreement is not excluswe ‘Custom
or promote nen M[crosoft softwere

‘ and';’the Product Use nghts constrtute the entlre‘agreement c:oncemrng the ‘subject., matter
‘and supersede :any, ‘prior ‘or contemporaneeue communrcations In"the case of a conﬂrct
-~ between any documients referenced in'this agreement that is not ‘expressly resolved -in-the
documents, their terms will control in the following order: (1) these terms and conditions and
the accompanying signature form; (2) an Enroliment; (3) the Product List; (4) the Product Use
Rights; (8) any other documents; and (6) all orders submitted under this agreement.

h. Survival. Provisions regarding ownership and license rights, fees, Product Use Rights,
restrictions on use, evidence of perpetual licenses, transfer of licenses, warranties, defense
of infringement and misappropriation claims, Microsoft's and Customer's obligations .to
“protect each other, limitations of liability, confidentiality, compliance verification, obligations
on termination or expiration and the other provisions in this section entitled “Miscellaneous”
will survive termination or expiration of this agreement and of any agreement in which they
are incorporated.

i. No transfer of ownership. Microsoft does not transfer any ownership rights in any licensed
Product.

j» Free Products. |t is Microsoft's intent that the terms of this agreement and the Product Use
Rights be in compliance with all applicable federal law and regulations. Any free Product
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prowded to Enrolled Affiliate is for the sole use and benefit of the Enrolled Affiliate, and is not
provided for use by or personal benefit of any specific government employee

k: Amending the agreement. This agreement (except the Product List and the Product Use
Rights) can be changed only by an amendment signed by both parties.

. Resellers and other third parties cannot bind Microsoft. Resellers and other third partles
do not have authority to bind or impose any obligation or liability on Microsoft. ;

m. Privacy. Microsoft and Customer will comply with all applicable privacy and data protection
laws and regulations. Customer may choose to provide personal information to Microsoft on
behalf of third parties (including, Customer's contacts, resellers, distributors, and
administrators) as part of this agreement. Customer represents and warrants that it hes and
will comply with any applicable laws to provide notices to or abtain permissions from any
such individuals to allow sharing of their personal information with Microsoft for the purpose
of allowing Microsoft or its agents fo facilitate Customer’'s agreements and related services.

Customer consents to Microsoft's use of the contact information provided by Customer for
purposes of administering its agreements, the business relationship and related services and
with Microsoft's sharing of Customers information withw Customer's designated
representatives, resellers, distributors, and administrators for such purpases, including
allowing such mdt\nduals to update Customers contac:t‘:.mformatlon on Customers behalf.

and protected according to T\ - :
* hitps:/fwww.microsoft. commcens:nq/semcecenter ‘o the axtent permitted . by
applicable law. Product—spemf ¢ privacy ommltm I €

. S :

0. é,Copyrlght violatron.._.f. -
* reassigning ‘Licenses” the Enroll y
-this agreement and the Product Use Ri
Enrolled Affiliate is Ilcensed under thl

Arms Regulatlon requnrements as wei! asall end user end use ~and destlnatlon restrictlons
_-:ssued ‘by the (U:S. :and..other. ‘governmerits’ apphcable to thls agreement FDI' addmona
_“information, see http /lwww.microsoft.com/exporting - - : :
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EXHIBIT "C"

=® Microsoft Volume Licensing

Enterprise Enroliment State and Local

Enterprise Enrollment number

(Microsoft to complete) Proposal ID/Framework ID

Previous Enrollment number Earliest expiring  previous
(Reseller to complete) Enroliment end date *

This Enrollment must be attached to a signature form to be valid.

This Microsoft Enterprise Enrollment is entered into between the entities as identified in the signature
form as of the effective date. Enrolled Affiliate represents and warrants it is the same Customer, or an
Affiliate of the Customer, that entered into the Enterprise Agreement identified on the program signature
form.

This Enrollment consists of: (1) these terms and conditions, (2) the terms of the Enterprise Agreement
identified on the signature form, (3) the Product Selection Form, (4) any supplemental contact information
form or Previous Agreement/Enroliment form that may be required, (5) any order submitted under this
Enroliment. This Enrollment may only be entered into under a 2011 or later Enterprise Agreement. By
entering into this Enrollment, Enrolled Affiliate agrees to be bound by the terms and conditions of the
Enterprise Agreement.

All terms used but not defined are located at http://www.microsoft.com/licensing/contracts. In the event of
any conflict the terms of this Agreement control.

Effective date. If Enrolled Affiliate is renewing Software Assurance or Subscription Licenses from one or
more previous Enroliments or agreements, then the effective date will be the day after the first prior
Enrollment or agreement expires or terminates. Otherwise, the effective date will be the date this
Enroliment is accepted by Microsoft. Any reference to “anniversary date” refers to the anniversary of the
effective date each year this Enroliment is in effect.

Term. The initial term of this Enroliment will expire on the last day of the month, 36 full calendar months
from the effective date of the initial term. If the Enrollment is renewed, the renewal term will expire 36 full
calendar months after the effective date of the renewal term. Any reference in this Enrollment to "day" will
be a calendar day.

Product order. The Reseller will provide Enrolled Affiliate with Enrolled Affiliate’s Product pricing and
order. Prices and billing terms for all Products ordered will be determined by agreement between Enrolled
Affiliate and the Reseller. The Reseller will provide Microsoft with the order separately from this
Enrollment.

Terms and Conditions

1. Definitions.

Terms used but not defined in this Enroliment will have the definition in the Enterprise Agreement. The
following definitions are used in this Enrollment:

“Additional Product” means any Product identified as such in the Product List and chosen by Enrolled
Affiliate under this Enrollment.
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“Enterprise Online Service” means any Online Service designated as an Enterprise Online Service in the
Product List and chosen by Enrolled Affiliate under this Enrollment. Enterprise Online Services are
treated as Online Services, except as noted.

“Enterprise Product” means any Desktop Platform Product that Microsoft designates as an Enterprise
Product in the Product List and chosen by Enrolled Affiliate under this Enrollment. Enterprise Products
must be licensed for all Qualified Devices and Qualified Users on an Enterprise-wide basis under this
program.

“Expiration Date” means the date upon which the Enrollment expires.

“Industry Device” (also known as line of business device) means any device that: (1) is not useable in its
deployed configuration as a general purpose personal computing device (such as a personal computer),
a multi-function server, or a commercially viable substitute for one of these systems; and (2) only employs
an industry or task-specific software program (e.g. a computer-aided design program used by an architect
or a point of sale program) (“Industry Program”). The device may include features and functions derived
from Microsoft software or third-party software. If the device performs desktop functions (such as email,
word processing, spreadsheets, database, network or Internet browsing, or scheduling, or personal
finance), then the desktop functions: (1) may only be used for the purpose of supporting the Industry
Program functionality; and (2) must be technically integrated with the Industry Program or employ
technically enforced policies or architecture to operate only when used with the Industry Program
functionality.

“L&SA” means a License with Software Assurance for any Product ordered.

“Qualified Device” means any device that is used by or for the benefit of Enrolled Affiliate’s Enterprise and
is: (1) a personal desktop computer, portable computer, workstation, or similar device capable of running
Windows Professional locally (in a physical or virtual operating system environment), OR (2) a device
used to access a virtual desktop infrastructure (“VDI”).. Qualified Devices do not includeany device that
is: (1) designated as a server and not used as a personal computer, OR (2) an Industry Device, OR (3)
not managed (as defined in the Product List at the start of the applicable initial or renewal term of the
Enrollment) as part of Enrolled Affiliate's Enterprise. At its option, the Enrolled Affiliate may designate any
device excluded above (e.g., Industry Device) that is used by or for the benefit of the Enrolled Affiliate’s
Enterprise as a Qualified Device for all or a subset of Enterprise Products or Online Services the Enrolled
Affiliate has selected.

“Qualified User” means a person (e.g., employee, consultant, contingent staff) who: (1) is a user of a
Qualified Device, or (2) accesses any server software requiring an Enterprise Product Client Access
License or any Enterprise Online Service. It does not include a person who accesses server software or
an Online Service solely under a License identified in the Qualified User exemptions in the Product List.

“Reserved License” means for an Online Service identified as eligible for true-ups in the Product List, the
License reserved by Enrolled Affiliate prior to use and for which Microsoft will make the Online Service
available for activation.

“Transition” means the conversion of one or more License to or from another License(s). Products
eligible for Transition and permitted Transitions are identified in the Product List.

“Transition Period” means the time between the Transition and the next Enrollment anniversary date for
which the Transition is reported.

“Use Rights” means, with respect to any licensing program, the use rights or terms of service for each
Product and version published for that licensing program at the Volume Licensing Site. The Use Rights
supersede the terms of any end user license agreement (on-screen or otherwise) that accompanies a
Product. The Use Rights for Software are published by Microsoft in the Product Use Rights. The Use
Rights for Online Services are published in the Online Services Terms.
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2. Order requirements.

a. Minimum Order requirements. Enrolled Affiliate’'s Enterprise must have a minimum of 250
Qualified Users or Qualified Devices. The initial order must include at least 250 Licenses for
Enterprise Products or Enterprise Online Services.

(i) Enterprise Commitment. If ordering any Enterprise Products, Enrolled Affiliate’s order
must include coverage for all Qualified Users and/or all Qualified Devices in any Product
pool an Enterprise Product is ordered in. Enrolled Affiliate may elect to mix Enterprise
Products and the corresponding Enterprise Online Services within a Product pool as long
as all devices not covered by an Enterprise Product are only used by users covered with
a per user license.

(i) Enterprise Online Services. If ordering Enterprise Online Services only, then Enrolled
Affiliate must maintain at least 250 Subscription Licenses.

b. Additional Products. Upon satisfying the minimum order requirements above, Enrolled
Affiliate may order Additional Products and Services.

c. Use Rights for Enterprise Products. For Enterprise Products, if a new Product version has
more restrictive use rights than the version that is current at the start of the applicable initial
or renewal term of the Enrollment, those more restrictive use rights will not apply to Enrolled
Affiliate’s use of that Product during that term.

d. Country of usage. Enrolled Affiliate must specify the countries where Licenses will be used
on its initial order and on any additional orders.

e. Adding Products.

(i) Adding new Products not previously ordered. New Enterprise Products or Enterprise
Online Services may be added at any time by contacting a Microsoft Account Manager or
Reseller. New Additional Products, other than Online Services, may be used if an order
is placed in the month the Product is first used. For Additional Products that are Online
Services, an initial order for the Online Service is required prior to use.

(i) Adding Licenses for previously ordered Products. Additional Licenses for previously
ordered Products other than Online Services may be added at any time but must be
included in the next true-up order. Additional Licenses for Online Services must be
ordered prior to use, unless the Online Services are (1) identified as eligible for true-up in
the Product List or (2) included as part of other Licenses.

f. True-up requirements. Enrolled Affiliate must submit an annual true-up order that accounts
for any changes since the initial order or last order. If there are no changes, then an update
statement must be submitted instead of a true-up order.

(i) Enterprise Products. For Enterprise Products, Enrolled Affiliate must determine the
number of Qualified Devices and Qualified Users (if ordering user-based Licenses) at the
time the true-up order is placed and must order additional Licenses for all Qualified
Devices and Qualified Users that are not already covered by existing Licenses, including
any Enterprise Online Services.

(i) Additional Products. For Additional Products that have been previously ordered under
this Enrollment, Enrolled Affiliate must determine the maximum number of Additional
Products used since the latter of the initial order, the last true-up order, or the prior
anniversary date and submit a true-up order that accounts for any increase.

(iii) Online Services. For Online Services identified as eligible for true-up in the Product List,
Enrolled Affiliate may reserve the additional Licenses prior to use. Microsoft will provide
a report of Reserved Licenses in excess of existing orders to Enrolled Affiliate and its
Reseller. Reserved Licenses will be invoiced retroactively to the month in which they
were reserved.
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(iv) Transitions. Enrolled Affiliate must report all Transitions. Transitions may result in an
increase in certain Licenses to be included on the true-up order and a reduction of other
Licenses for prior orders. Reductions in Licenses will be effective at end of the Transition
Period. For Licenses paid up front, Microsoft will issue a credit for the remaining months
of Software Assurance or Subscription Licenses that were reduced as part of the
Transition.

(v) Subscription License reductions. Enrolled Affiliate may reduce the quantity of
Subscription Licenses at the Enrollment anniversary date on a prospective basis if
permitted in the Product List, as follows:

a) For Subscription Licenses that are part of an Enterprise-wide purchase, Licenses
may be reduced if the total quantity of Licenses and Software Assurance for an
applicable group meets or exceeds the quantity of Qualified Devices and Qualified
Users (if ordering user-based Licenses) identified on the Product Selection Form, and
includes any additional Qualified Devices and Qualified Users added in any prior
true-up orders. Step-up Licenses do not count towards this total count.

b) For Enterprise Online Services that are not a part of an Enterprise-wide purchase,
Licenses can be reduced as long as the initial order minimum requirements are
maintained.

¢) For Additional Products available as Subscription Licenses, Enrolled Affiliate may
reduce the Licenses. If the License count is reduced to zero, then Enrolled Affiliate’'s
use of the applicable Subscription License will be cancelled.

Invoices will be adjusted to reflect any reductions in Subscription Licenses at the true-up
order Enroliment anniversary date and effective as of such date.

(vi) Update statement. An update statement must be submitted instead of a true-up order if,
as of the initial order or last true-up order, Enrolled Affiliate’s Enterprise: (1) has not
changed the number of Qualified Devices and Qualified Users licensed with Enterprise
Products or Enterprise Online Services; and (2) has not increased its usage of Additional
Products. This update statement must be signed by Enrolled Affiliate’s authorized
representative.

(vii)True-up order period. The true-up order or update statement must be received by
Microsoft between 60 and 30 days prior to each Enrollment anniversary date. The third-
year true-up order or update statement is due within 30 days prior to the Expiration Date,
and any license reservations within this 30 day period will not be accepted. Enrolled
Affiliate may submit true-up orders more often to account for increases in Product usage,
but an annual true-up order or update statement must still be submitted during the annual
order period.

(viii) Late true-up order. If the true-up order or update statement is not received
when due:

1) Microsoft will invoice Reseller for all Reserved Licenses not previously ordered.

2) Transitions and Subscription License reductions cannot be reported until the
following Enrollment anniversary date (or at Enrollment renewal, as applicable).

g. Step-up Licenses. For Licenses eligible for a step-up under this Enroliment, Enrolled Affiliate
may step-up to a higher edition or suite as follows:

(i) For step-up Licenses included on an initial order, Enrolled Affiliate may order according to
the true-up process.

(if) If step-up Licenses are not included on an initial order, Enrolled Affiliate may step-up
initially by following the process described in the Section titled “Adding new Products not
previously ordered,” then for additional step-up Licenses, by following the true-up order
process.
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(ii)) If Enrolled Affiliate has previously ordered an Online Service as an Additional Product
and wants to step-up to an Enterprise Online Service eligible for a Transition, the step-up
may be reported as a Transition.

(iv) If Enrolled Affiliate Transitions a License, it may be able to further step-up the
Transitioned License. If Enrolled Affiliate chooses to step-up and the step-up License is
separately eligible to be Transitioned, such step-up Licenses may result in a License
reduction at the Enrollment anniversary date following the step-up.

h. Clerical errors. Microsoft may correct clerical errors in this Enroliment, and any documents
submitted with or under this Enrollment, by providing notice by email and a reasonable
opportunity for Enrolled Affiliate to object to the correction. Clerical errors include minor
mistakes, unintentional additions and omissions. This provision does not apply to material
terms, such as the identity, quantity or price of a Product ordered.

i. Verifying compliance. Microsoft may, in its discretion and at its expense, verify compliance
with this Enrollment as set forth in the Enterprise Agreement.

3. Pricing.

a. Price Levels. For both the initial and any renewal term Enrolled Affiliate’s Price Level for all
Products ordered under this Enrollment will be Level “D” throughout the term of the
Enrollment.

b. Setting Prices. Enrolled Affiliate’s prices for each Product or Service will be established by
its Reseller. As long as Enrolled Affiliate continues to qualify for the same price level,
Microsoft's prices for Resellers for each Product or Service will be fixed throughout the
applicable initial or renewal Enrollment term. Price levels and Microsoft’s prices for Resellers
are reestablished at the beginning of the renewal term. However, if Enrolled Affiliate qualifies
for a different price level during the applicable initial or renewal term, Microsoft may at its
discretion establish a new price level for future new orders either upon Enrolled Affiliate’s
request or on its own initiative. Any changes will be based upon price level rules in the
Product Selection Form.

4. Payment terms.

For the initial or renewal order, Enrolled Affiliate may pay upfront or elect to spread its payments over the
applicable Enrollment term. If spread payments are elected, unless indicated otherwise, Microsoft will
invoice Enrolled Affiliate’s Reseller in three equal annual installments. The first installment will be
invoiced upon Microsoft's acceptance of this Enrollment and on each Enroliment anniversary date.
Subsequent orders are invoiced upon acceptance of the order and Enrolled Affiliate may elect to pay
annually or upfront for Online Services and upfront for all other Licenses.

5. Transitions.
a. Transition requirements.

() Licenses with active Software Assurance or Subscription Licenses may be Transitioned
at any time if permitted in the Product List. Enrolled Affiliate may not, however, reduce
the quantity of Licenses or associated Software Assurance prior to the end of the
Transition Period.

(ii) Enrolled Affiliate must order the Licenses to which it is transitioning for the year(s)
following the Transition Period.

(iii) If a Transition is made back to a License that had active Software Assurance as of the
date of Transition, then Software Assurance must be re-ordered for all such Licenses on
a prospective basis following the Transition Period. Software Assurance coverage may
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not exceed the quantity of perpetual Licenses for which Software Assurance was current
at the time of any prior Transition. Software Assurance may not be applied to Licenses
transferred by Enrolled Affiliate.

(iv) If a device-based License is Transitioned to a user-based License, all users of the device
must be licensed as part of the Transition.

(v) If a user-based License is Transitioned to a device-based License, all devices accessed
by the user must be licensed as part of the Transition.

b. Effect of Transition on Licenses.

(i) Transition will not affect Enrolled Affiliate’s rights in perpetual Licenses paid in full.

(i) New version rights will be granted for perpetual Licenses covered by Software Assurance
up to the end of the Transition Period.

(ili) For L&SA not paid in full at the end of the Transition Period, Enrolled Affiliate will have
perpetual Licenses for a proportional amount equal to the amounts paid for the
Transitioned Product as of the end of the Transition Period.

(iv) For L&SA not paid in full or granted a perpetual License in accordance with the above or
Subscription Licenses, all rights to Transitioned Licenses cease at the end of the
Transition Period.

6. End of Enrollment term and termination.

a. General. At the Expiration Date, Enrolled Affiliate must immediately order and pay for
Licenses for Products it has used but has not previously submitted an order, except as
otherwise provided in this Enrollment.

b. Renewal Option. At the Expiration Date of the initial term, Enrolled Affiliate can renew
Products by renewing the Enrollment for one additional 36 full calendar month term or signing
a new Enrollment. Microsoft must receive a Renewal Form, Product Selection Form, and
renewal order prior to or at the Expiration Date. The renewal term will start on the day
following the Expiration Date. Microsoft will not unreasonably reject any renewal. Microsoft
may make changes to this program that will make it necessary for Customer and its Enrolled
Affiliates to enter into new agreements and Enrollments at renewal.

c. If Enrolled Affiliate elects not to renew.

(i) Software Assurance. If Enrolled Affiliate elects not to renew Software Assurance for any
Product under its Enrollment, then Enrolled Affiliate will not be permitted to order
Software Assurance later without first acquiring L&SA.

(i) Online Services eligible for an Extended Term. For Online Services identified as
eligible for an Extended Term in the Product List, the following options are available at
the end of the Enrollment initial or renewal term.

1) Extended Term. Licenses for Online Services will automatically expire in accordance
with the terms of the Enrollment. An extended term feature that allows Online
Services to continue month-to-month (“Extended Term”) is available. During the
Extended Term, Online Services will be invoiced monthly at the then-current
published price for Enrolled Affiliate’s price level as of the Expiration Date plus a 3%
administrative fee for up to one year. If Enrolled Affiliate does want an Extended
Term, Reseller must submit a request to Microsoft. Microsoft must receive the
request not less than 30 days prior to the Expiration Date.

2) Cancellation during Extended Term. If Enrolled Affiliate has opted for the Extended
Term and later determines not to continue with the Extended Term, Reseller must
submit a notice of cancellation for each Online Service. Cancellation will be effective
at the end of the month following 30 days after Microsoft has received the notice.
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(iii) Subscription Licenses and Online Services not eligible for an Extended Term. If
Enrolled Affiliate elects not to renew, the Licenses will be cancelled and will terminate as
of the Expiration Date. Any associated media must be uninstalled and destroyed and
Enrolled Affiliate’'s Enterprise must discontinue use. Microsoft may request written
certification to verify compliance.

(iv) Customer Data. Upon expiration or termination of a License for Online Services,
Microsoft will keep Customer’s Data in a limited function account for 90 days so that
Customer may extract it. Enrolled Affiliate will reimburse Microsoft if there are any
associated costs. After 90 days Microsoft will disable Enrolled Affiliate’s account and will
delete its Customer Data. Enrolled Affiliate agrees that, other than as described above,
Microsoft has no obligation to continue to hold, export or return Enrolled Affiliate’s
Customer Data and that Microsoft has no liability whatsoever for deletion of Enrolled
Affiliate’s Customer Data pursuant to these terms.

d. Termination for cause. Any termination for cause of this Enrollment will be subject to the
“Termination for cause” section of the Agreement.

e. Early termination. Any Early termination of this Enrollment will be subject to the “Early
Termination” Section of the Enterprise Agreement.

For Subscription Licenses, in the event of a breach by Microsoft, Microsoft will issue Reseller
a credit for any amount paid in advance that would apply after the date of termination.
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Enrollment Details

1. Enrolled Affiliate’s Enterprise.

a.

Identify which Agency Affiliates are included in the Enterprise. (Required) Enrolled Affiliate’s
Enterprise must consist of entire offices, bureaus, agencies, departments or other entities of
Enrolled Affiliate, not partial offices, bureaus, agencies, or departments, or other partial
entities. Check only one box in this section. If no boxes are checked, Microsoft will deem the
Enterprise to include the Enrolled Affiliate only. If more than one box is checked, Microsoft
will deem the Enterprise to include the largest number of Affiliates:

X Enrolled Affiliate only
] Enrolled Affiliate and all Affiliates

] Enrolled Affiliate and the following Affiliate(s) (Only identify specific affiliates to be included
if fewer than all Affiliates are to be included in the Enterprise):

L] Enrolled Affiliate and all Affiliates, with following Affiliate(s) excluded:

b. Please indicate whether the Enrolled Affiliate’s Enterprise will include all new Affiliates
acquired after the start of this Enrollment: Exclude future Affiliates
2. Contact information.

Each party will notify the other in writing if any of the information in the following contact information
page(s) changes. The asterisks (*) indicate required fields. By providing contact information, Enrolled
Affiliate consents to its use for purposes of administering this Enroliment by Microsoft, its Affiliates, and
other parties that help administer this Enroliment. The personal information provided in connection with
this Enrollment will be used and protected in accordance with the privacy statement available at
https://www.microsoft.com/licensing/servicecenter.

a. Primary contact. This contact is the primary contact for the Enrollment from within Enrolled
Affiliate’s Enterprise. This contact is also an Online Administrator for the Volume Licensing
Service Center and may grant online access to others. The primary contact will be the default
contact for all purposes unless separate contacts are identified for specific purposes
Name of entity (must be legal entity name)* County of El Dorado
Contact name* First David Last Russell
Contact email address* david.russell@edcgov.us
Street address* 360 Fair Lane
City* Placerville
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State/Province* CA

Postal code* 95667-4103

(For U.S. addresses, please provide the zip + 4, €.g. XXXXX-XXXX)
Country* USA

Phone* 530-621-5575

Tax ID

* indicates required fields

b. Notices contact and Online Administrator. This contact (1) receives the contractual
notices, (2) is the Online Administrator for the Volume Licensing Service Center and may
grant online access to others, and (3) is authorized for applicable Online Services to add or
reassign Licenses, step-up, and initiate Transitions prior to a true-up order.

X] Same as primary contact (default if no information is provided below, even if the box is
not checked).

Contact name* First Last

Contact email address*

Street address*

City*

State/Province*

Postal code* -

(For U.S. addresses, please provide the zip + 4, €.g. XXXXX-XXXX)
Country*

Phone*

Language preference. Choose the language for notices. English
[l This contact is a third party (not the Enrolled Affiliate). Warning: This contact receives
personally identifiable information of the Customer and its Affiliates.
* indicates required fields

c. Online Services Manager. This contact is authorized to manage the Online Services
ordered under the Enrollment and (for applicable Online Services) to add or reassign
Licenses, step-up, and initiate Transitions prior to a true-up order.

XI Same as notices contact and Online Administrator (default if no information is provided
below, even if box is not checked)

Contact name*: First Last

Contact email address*

Phone*

[] This contact is from a third party organization (not the entity). Warning: This contact
receives personally identifiable information of the entity.

* indicates required fields

d. Reseller information. Reseller contact for this Enrollment is:

Reseller company name* PCM-G, Inc.

Street address (PO boxes will not be accepted)* 1940 E. Mariposa Avenue
City* El Segundo

State/Province* CA

Postal code* 90245

Country* USA

Contact name*

Phone*

Contact email address*

* indicates required fields
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By signing below, the Reseller identified above confirms that all information provided in this
Enroliment is correct.

Signhature*

Printed name*
Printed title*
Date*

* indicates required fields

Changing a Reseller. If Microsoft or the Reseller chooses to discontinue doing business
with each other, Enrolled Affiliate must choose a replacement Reseller. If Enrolled Affiliate or
the Reseller intends to terminate their relationship, the initiating party must notify Microsoft
and the other party using a form provided by Microsoft at least 90 days prior to the date on
which the change is to take effect.

e. If Enrolled Affiliate requires a separate contact for any of the following, attach the
Supplemental Contact Information form. Otherwise, the notices contact and Online
Administrator remains the default.

(i) Additional notices contact

(i) Software Assurance manager

(iii) Subscriptions manager

(iv) Customer Support Manager (CSM) contact

3. Financing elections.
Is a purchase under this Enrollment being financed through MS Financing? [] Yes, [X] No.

If a purchase under this. Enrollment is financed through MS Financing, and Enrolled Affiliate chooses not
to finance any associated taxes, it must pay these taxes directly to Microsoft.
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Enterprise Enrollment Product Selection Form

Proposal ID
| 0317927.002 |
Language: English (United States)

Microsoft | Volume Licensing

Enrollment Number

IEnroIIed Affiliate's Enterprise Products and Enterprise Online Services summary for the initial order:

Qualified : Device / User CAL Licensing
Profile ualified Users Enterprise Product Platform
ot Devices |2 Ratio fe(prse BlocucL piet Model
Enterprise 1,600 1,600 1.0 No User Licenses
Products Enterprise Quantity
Client Access License (CAL)
Core CAL, including Bridge CAL's (if applicable)
Core CAL | 1,600
Windows Desktop
Windows Enterprise OS Upgrade | 1,600
Other Enterprise Products and Enterprise Online Services
Microsoft Desktop Optimization Pack (MDOP) | 1,600
IEnroIIed Affiliate's Product Quantities:
Price Group 1 2 3 4
Enterprise Products Office Professional Plus + Client Access License + Client Access Win Desktop
Office Professional Plus for Office 365 (Plans E1, E3, License + Windows Upgrade + Win VDA
Office 365 + Office Standard + E4) + Enterprise Cloud Intune + EMS USL + |+ Win SA Per User
Office 365 (Plans E3 or E4) + Suite USL Enterprise Cloud USL + Win VDA Per
Enterprise Cloud Suite USL Suite USL User USL +
Enterprise Cloud
USL
Quantity 0 1600 1600 1600
Enrolled Affiliate's Price Level:
Product Offering / Pool Price Level
Enterprise Products and Enterprise Online Services USLs: Unless otherwise indicated in associated contract
documents, Price level set using the highest quantity from Groups 1 through 4. D
Additional Product Application Pool: Unless otherwise indicated in associated contract documents, Price level
set using quantity from Group 1. D
Additional Product Server Pool: Unless otherwise indicated in associated contract documents, Price level set
using the highest quantity from Group 2 or 3. D
Additional Product Systems Pool: Unless otherwise indicated in associated contract documents, Price level set
using quantity from Group 4. D
Page 1 of 2
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Enterprise Enrollment Product Selection Form Microsoft | Volume Licensing

NOTES

Unless otherwise indicated in the assaciated contract documents, the price level for each Product offering / pool is set as described

above, based upon the quantity to price level mapping below:
Quantity of Licenses and Software Assurance Price Level
2,399 and below A
2,400 to 5,999 B
6,000 to 14,999 c
15,000 and above D

Note 1: Enterprise Online Services may not be available in all locations. Please see the Product List for a list of locations where these

may be purchased,

Note 2: Unless otherwise indicated in associated Agreement documents, the CAL selection must be the same across the Enterprise for

each Profile.

Note 3: If Enrolled Affiliate does not order an Enterprise Product or Enterprise Online Service associated with an applicable Product pool,
the price level for Additional Products in the same pool will be price level “A" throughout the term of the Enroliment. Refer to the Qualifying

Government Entity Addendum pricing provision for more details on price leveling.

Note 4: MDOP requires purchase of Windows Enterprise OS Upgrade or Windows VDA.

Note 5: MDOP requires purchase of Windows SA, Windows VDA, SA Plus Full USL, or VDA Plus Full USL.

Page 2 of 2
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=® Microsoft Volume Licensing

Program Signature Form

MBA/MBSA number

Agreement number 01E73134

Note: Enter the applicable active numbers associated with the documents below. Microsoft
requires the associated active number be indicated here, or listed below as new.

For the purposes of this form, “Customer” can mean the signing entity, Enrolled Affiliate,
Government Partner, Institution, or other party entering into a volume licensing program
agreement.

This signature form and all contract documents identified in the table below are entered into between
the Customer and the Microsoft Affiliate signing, as of the effective date identified below.

Contract Document Number or Code

<Choose Agreement>
<Choose Agreement>
<Choose Agreement>
<Choose Agreement>
<Choose Agreement>
Enterprise Enrollment X20-10632
<Choose Enrollment/Registration>
<Choose Enrollment/Registration>
<Choose Enrollment/Registration>
<Choose Enrollment/Registration>
EA Product Selection Form 0317927.002 PSF

By signing below, Customer and the Microsoft Affiliate agree that both parties (1) have received, read
and understand the above contract documents, including any websites or documents incorporated by
reference and any amendments and (2) agree to be bound by the terms of all such documents.

Customer

Name of Entity (must be legal entity name)* County of El Dorado

Signature*

Printed First and Last Name*
Printed Title

Signature Date*

Tax ID

* indicates required field
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Microsoft Affiliate

Microsoft Corporation

Signature

Printed First and Last Name
Printed Title

Signature Date
(date Microsoft Affiliate countersigns)

Agreement Effective Date
(may be different than Microsoft’s signature date)

Optional 2" Customer signature or Outsourcer signature (if applicable)

Customer

Name of Entity (must be legal entity name)*

Signhature*

Printed First and Last Name*
Printed Title

Signature Date*

* indicates required field

Outsourcer

Name of Entity (must be legal entity name)*

Signature*

Printed First and Last Name*
Printed Title

Signature Date*

* indicates required field

If Customer requires physical media, additional contacts, or is reporting multiple previous Enroliments,
include the appropriate form(s) with this signature form.

After this signature form is signed by the Customer, send it and the Contract Documents to
Customer’s channel partner or Microsoft account manager, who must submit them to the following
address. When the signature form is fully executed by Microsoft, Customer will receive a confirmation

copy.

Microsoft Corporation
Dept. 551, Volume Licensing
6100 Neil Road, Suite 210
Reno, Nevada 89511-1137
USA
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