AGREEMENT FOR SERVICES #188-S1610
AMENDMENT 1

This Amendment 1 to that Agreement for Services #188-S1610, made and entered into by and
between the County of El Dorado, a political subdivision of the State of California (hereinafter
referred to as "County") and New Connections Communication Services, Inc., a California
corporation, duly qualified to conduct business in the State of California, whose principle place
of business is 2550 9™ Street, Suite 113, Berkeley, CA 94710 (mailing address: 1770 Post Street,
#243, San Francisco, CA 94115-3219; (hereinafter referred to as "Contractor");

RECITALS

WHEREAS, Contractor has been engaged by County to provide telephone exchange services for
the County of EIl Dorado Health and Human Services Agency, Adult Protective Services, Child
Welfare Services, Mental Health, Public Guardian, and Public Health, in accordance with
Agreement for Services #188-S1610, dated April 5, 2016, incorporated herein and made by
reference a part hereof; and

WHEREAS, the parties hereto have mutually agreed to amend the fourth recital of said Agreement,
hereby amending the Fourth Recital; and

NOW THEREFORE, the parties do hereby agree that Agreement for Services #188-S1610 shall
be amended a first time as follows:

1.  The Fourth Recital shall be amended and replaced in its entirety as follows:

WHEREAS, the parties hereto have mutually agreed that the existing Agreement for Services
412-S1410 and any amendments thereto and existing Agreement for Services 387-S1410 and any
amendments thereto shall automatically terminate and be replaced by this Agreement for Services
188-S1610 effective April 20, 2016;
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