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SOFTWARE MAINTENANCE 

VBRIDGE SOFTWARE, NETWORK VERSION 
1 SEAT 

LICENSE FEE: $2,490.00 
SUPPORT FEE: $ 850.00 

SUPPORT ORIGINATION DATE: 06/01/09 

00-01- SVCS:FREIGHT; PAID 

PRICING PER SOFTWARE LICENSE AGM 

FOR QUESTIONS, CONTACT: 
MIKE PAVLICK 916 358-3657 

INVOICE TO: 
DOT 
2850 FAIRLANE COURT 
PLACERVILLE, CA 95667 

CONTRACT ADMINISTRATOR: MIKE 
PAVLICK, ADMINISTRATION SERVICES 
OFFICER OR SUCCESSOR. 

TO THE EXTENT THAT THE TERMS AND 
CONDITIONS OF THE ROLA CONFLICT, 
THE EULA WILL TAKE PREC"fDEN'tG". 

CONTINUED . NEXT PAGE 

PURCHASE ORDER NO. 

Ip0201001238 

THIS NUMBER MUST BE O~ 
ALL INVOICES, PACKINC 
LISTS, AND RELATED PAPEF 
WORK. 

DEPT OF TRANSPORTATION 
2850 FA IRLANE COURT 

3,340.0000 

. 0001 

This Purchase Order expressly limits acceptance to the terms and conditions slated herein, 
set forth on the rellerse side hereof and any supplementary or additional terms and condi
tions annexed hereto or incorporated herein by reference. Any additional or different terms 
and conditions proposed by seller are objected to and hereby rejected. 
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COUNTY of EL DORADO 
Procurement & Contracts P020 1001238 

THIS NUMBER MUST BE 0 

2 07/24/09 
ALL INVOICES, PACKIN( 
USTS, AND RELATED PAPEr 
WORK 

. VIATHOR, INC . 
8849 EULA WAY 

DESTINATION NET 30 

EXHIBIT "A" I S INCORPORATED TO 
AND MADE A PART OF THIS PURCHASE 
ORDER CONTRACT. 

NO BUSI NESS LICENSE REQUIRED 
NO TANGIBLE PROPERTY OR MEDIA 
RECEIVED. 

DEPT OF TRANSPORTAT I ON 
2850 FA IRLANE COURT 

This Purchase Order expressly limits acceptance to the terms and conditions staled herein, 
set forth on the reverse side hereof and any supplementary or additional terms and condl- TOTAL: 
tions annexed hereto or incorporated here.n by reference . Any additional or different terms 

3 ,340 .00 
and conditions proposed by seiler are objected to and hereby rejected. 

SFX TOTAL INOlX SU&D8JECT US£R com: 
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ORIGINAL 
#838-00910 

VIATHOR, INC. EXHIBIT itA-
SOFTWARE LICENSE AGREEMENT 

Configuration 

ATTENTION: THIS ENTIRE SOFTWARE LICENSE AGREEMENT MUST BE UNDERSTOOD, 
AND ACCEPTED PRIOR TO USING THE SOFTWARE IDENTIFIED HEREIN. BY SIGNING THIS 
AGREEMENT, OR USING THE SOFTWARE .DENTIFIED HEREIN, YOU ACCEPT THE TERMS AND 
CONDITIONS OF THIS LICENSE AND AGREE TO BE BOUND BY SUCH TERMS AND CONDITIONS. 

ThiS license applies to the following software configuration: 

The entire Agreement consists of: 
• This configuration page 
• Terms and Conditions (2 pages) 

InstnJctions: 
1. Please read the entire Agreement 
2. Verify the infonmatiol1 on this page 

• Schedule A - Support Terms 3. Sign and date the Licensee section below 
4. Return the entire Agreement to Via thor 

This license agreement is between: 

("Licensee") 

COUNTY OF El DORADO 

Address: Department of Transportation 
2850 Fairlane Ct 
Placerville, CA 95667 

Fax: 530-295-2739 

By: 

and 

By: 

Name: 

Title: 

("Licensor") 

Viathor, Inc. 

p.o. Box 1771 
Orangevale, CA 95662 

ORIGINAL 
#838-00910 

VIATHOR, INC. EXHIBIT itA-
SOFTWARE LICENSE AGREEMENT 

Configuration 

ATTENTION: THIS ENTIRE SOFTWARE LICENSE AGREEMENT MUST BE READ, UNDERSTOOD, 
AND ACCEPTED PRIOR TO USING THE SOFTWARE IDENTIFIED HEREIN. BY SIGNING THIS 
AGREEMENT, OR USING THE SOFTWARE .DENTIFIED HEREIN, YOU ACCEPT THE TERMS AND 
CONDITIONS OF THIS LICENSE AND AGREE TO BE BOUND BY SUCH TERMS AND CONDITIONS. 

ThiS license fofl()wir1g software cOl1lfiOllrafiion: 

The entire Agreement consists of: 
• This configuration page 

Terms and Conditions (2 pages) 

InstoJctions: 
1. Please read the entire Agreement 
2. Verify the infonmation on this 

• Schedule A - Support Terms 3. Sign and date the Licensee below 
4. Return the entire Agreement to Via thor 

This license agreement is between: 

("Licensee") 

COUNTY OF El DORADO 

Address: Department of Transportation 
2850 Fairlane Ct 
Placerville, CA 95667 

Fax: 530-295-2739 

By: 

Name: 

Title: 
Board 

and 

By: 

Name: 

Title: 

("Licensor") 

Viathor, Inc. 

p.o. Box 1771 
Orangevale, CA 95662 

ORIGINAL 

VIATHOR, INC. EXHIBIT itA-
SOFTWARE LICENSE AGREEMENT 

Configuration 

ATTENTION: THIS ENTIRE SOFTWARE LICENSE AGREEMENT MUST BE READ, UNDERSTOOD, 
AND ACCEPTED PRIOR TO USING THE SOFTWARE IDENTIFIED HEREIN. BY SIGNING THIS 
AGREEMENT, OR USING THE SOFTWARE .DENTIFIED HEREIN, YOU ACCEPT THE TERMS AND 
CONDITIONS OF THIS LICENSE AND AGREE TO BE BOUND BY SUCH TERMS AND CONDITIONS. 

ThiS license applies to the following software configuration: 

The entire Agreement consists of: 
This configuration page 
Terms and Conditions (2 pages) 
Schedule A - Support Terms 

InstnJctions: 
1. Please read the entire 
2. Verify the information on 
3. Sign and date the Licensee below 
4. Return the entire Agreement to Via thor 

This license agreement is between: 

("Licensee") 

COUNTY OF El DORADO 

Address: Department of Transportation 
2850 Fairlane Ct 
Placerville, CA 95667 

Fax: 530-295-2739 

and 

Name: 

Title: 

("Licensor") 

Viathor, Inc. 

p.o. Box 1771 
Orangevale, CA 95662 
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VIATHOR, INC. 

SOFTWARE LICENSE AGREEMENT 

Terms and Conditions 

This software license agreement, Including these Terms and Conditions and any additional schedules (collectively, 
'the is between Vlathor, Inc., a Caliromia and the Licensee set forth in the 

:r.ntlnllr::ll''''n section of the Agreement. 

WHEREAS, Licensor has developed certain computer software and related documentation and other technical 
information (collectively. "Software} as described in the Configuration section of the Agreement, and 

WHEREAS. Licensor desires to grant Licensee a license 10 use the Software in accordance with the Terms and 
Conditions contained herein, and 

WHEREAS, Licensee desires to use the Software in Licensee's existing business. 

THEREFORE, upon payment in full of any applicable license fees as specified in the Configuration section of the 
Agreement, Licensor grants to Licensee a non-exclusive, non-transferable license to use the Software in accordance 
with the following terms and conditions: 

1. LICENSE. The terms of the scope of the use of the Software under this License shall be as follows: 
a) This License Is for the exclusive use of the Licensee only. It may not be used by or shared with any third 

party without the express written consent of Licensor. 

b) The Software may not be used 10 assist In the development of any software that is intended to perform the 
same or similar functions as the Software. 

c) The software use as designated in the Configuration section of the Agreement, shall be as follows: 
i) Single-User License. The Software may be installed on one (1) single-user computer. and may be used 

by only one (1) user at a time, and only by a user located at the physical address specified. 
Ii) Network License. The Software may be installed on a single network computer and may be used 

simultaneously by multiple users who are located at the physical address specified, up to the number of 
network: users as designated in the Configuration section of the Agreement. The Network License does 
not allow users at a different physical address to use the Software. 

2. SUPPORT AND MAINTENANCE. Should Licensee elect to obtain optional Software Support and Maintenance 
rSupport}, as indicated in the Configuration section of the Agreement. Licensee shall be entitled to obtain a/l 
upgrades to the current major version of the Software as made available by the Licensor during the period of 
SupPOrt. The period of Support shall commence upon full payment of the applicable Support fees and shall 
continue ror a period of twelve (12) months after the Support Origination Date indicated in the Configuration 
section of the Agreement. Support shall be renewable annually for a fee current at the time of renewal. Terms 
of support shall be as set rorth on Schedule A - Support Terms. 

3. WARRANTY. No warranty, express or implied, is provided with the Software. The Software is provided "as is·, 
and the user assumes the entire risk as to the suitability, Quality, performance and use of the Software, 

4. LIMITED LIABILITY. The Software is nroltldFld 

will Licensor be liable for any direct, 

5. VIRUSES, Licensor has taken steps to 
within its own operations, no representation is made 
Software, on the media of the Software, 

the of computer viruses 
to whether are no viruses contained the 
future e-mails, or any other form transfer 

VIATHOR, INC. 

SOFTWARE LICENSE AGREEMENT 

Terms and Conditions 

This software license Including these Terms and Conditions and anl' acfditional schedules (collec:tiv,ely, 
'the is Vlathor, Inc., a Califomia Corporation ("Licensor"), the Licensee set in the 
Confi~IUl(3tlon section of the Agreement. 

WHEREAS, Licensor has developed certain computer softwane and nelated documentation and other technical 
information (collectively. "Software} as described in the Configuration section of the Agneement, and 

WHEREAS. Licensor desires to grant Licensee a license to use the Softwane in accordance with the Terms and 
Conditions contained herein, and 

WHEREAS. Licensee desires to use the Software in Licensee's existing business. 

THEREFORE, upon payment in full of any applicable license fees as specified in the Configuration section of the 
Agreement. Licensor grants to Licensee a non-exclusive, non-transferable license to use the Software in accordance 
with the following terms and conditions: 

1. LICENSE. The terms of the scope of the use of the Software under this License shall be as follows: 
a) This License Is for the exclusive use of the Licensee only. It may not be used by or shared with any third 

party without the expness written consent of Licensor. 

b) The Software may not be used 10 assist In the development of any software that is intended to perform the 
same or similar functions as the Software. 

c) The software use as designated in the Configuration section of the Agreement, shall be as follows: 
i) Single-User License. The Software may be installed on one (1) single-user computer. and may be used 

by only one (1) user at a time, and only by a user located at the physical address specified. 
Ii) Network License. The Softwane may be installed on a single network computer and may be used 

simultaneously by multiple users who are located at the physical address specified, up to the number of 
network users as designated in the Configuration section of the Agreement. The Network License does 
not allow users at a different physical addness to use the Software. 

2. SUPPORT AND MAINTENANCE. Should Licensee elect to obtain optional Software Support and Maintenance 
("Support}. as indicated in the Configunetion section of the Agreement. Licensee shall be entitled to obtain a/l 
uPQffides to the current major version of the Softwane as made available by the Licensor during the period of 
SupPOrt. The period of Support shall commence upon full payment of the applicable Support fees and shall 
continue for a period of twelve (12) months after the Support Origination Date indicated in the Configuration 
section of the Agreement. Support shall be renewable annually for a fee current at the time of renewal. Terms 
of support shall be as set forth on Schedule A - Support Terms. 

3. WARRANTY. No warranty, express or implied, is provided with the Software. The Software is "as is·, 
and the user assumes the entire risk as to the suitability, Quality. performance and use of the ~111.WI~re, 

4. LIMITED LIABILITY. The Software is 
will Licensor be liable for any direct, 

VIATHOR, INC. 

SOFTWARE LICENSE AGREEMENT 

Terms and Conditions 

agl'6eITleflt, Including these Terms and Conditions and 
Inc., a Califomia Corporation ("Licensor'). 

of the Agreement. 
the 

WHEREAS. Licensor has and related documentation and other technical 
information (collectively. u~,.,"",,',.,,'" as aeE.cnl)ea in the Configuration section of the Agreement, and 

WHEREAS. Lioensor desires to 
Conditions contained herein, 

Licensee a lioense 10 use the Software in accordance with the Terms and 

WHEREAS. Licensee desires to use the Software in licensee's existing business. 

THFRFFiORF upon payment in full of any applicable license fees as specified in the Configuration section of the 
Agreement, to Licensee a non-exclusive, non-transferable license to use the Software in accordance 
with the following terms and conditions: 

1. LICENSE. The terms of the scope of the use of the Software under this License shall be as follows: 
a) This License Is for the exclusive use of the Licensee only. It may not be used by or shared with any third 

party without the express written consent of Licensor. 

b) The Software may not be used 10 assist In the development of any software that is intended to perform the 
same or similar functions as the Software. 

c) The software use as designated in the Configuration section of the Agreement, shall be as follows: 
i) Single-User License. The Software may be installed on one (1) single-user computer, and may be used 

by only one (1) user at a time, and only by a user located at the physical address specified. 
Ii) Network License. The Software may be installed on a single network computer and may be used 

simultaneously by multiple users who are located at the physical address specified, up to the number of 
network users as designated in the Configuration section of the Agreement. The Network License does 
not allow users at a different physical address to use the Software. 

2. SUPPORT AND MAINTENANCE. Should Licensee elect to obtain optional Software Support and Maintenance 
rSupport" as indicated in the Configuration section of the Agreement. Licensee shall be entitled to obtain all 
upgrades to the current major version of the Software as made available by the Licensor during the period of 
SupPOrt. The period of Support shall commence upon full payment of the applicable Support fees and shall 
continue for a of twelve (12) months after the Support Origination Date indicated in the Configuration 
section of the Support shall be renewable annually for a fee current at the time of renewal. Terms 

as set forth on Schedule A - Support Terms. 

3. WARRANTY. No warranty, 
and the user assumes the 

or implied, is provided with the Software. The Software is 
risk as to the suitability, Quality, performance and use of the 

"as is", 
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· , 
electronic information. Licensee is advised to lake all 
neutralize or eliminate such computer viruses within the scope of the Ar"",,, .. m<>:nt 

6. COPYRIGHT AND INTELLECTUAL PROPERTY. The Software is acl<:nO\NledOE'}a 10 be the sole 
intellectual of the Licensor. Licensee agrees not to make of the Software as 
.""'''' •• '''' for normal and agrees not to derivative works on the Software. Licensee agrees 
not to engage in form of reverse dISasS;erflblll1g of any of the Software. 
Licensor reserves and for within these T arms and 
Conditions. 

7. CONFIDENTIALITY. The Software contains confidential and trade secret information (co!lIel:tlv'elv the 
"f"I"""'n<lflAn"\ Licensee agrees to treat the Information as confidential and not directly or indirectly divulge, use, 
transmit, or convey such information In any manner whatsoever to any third party during the period of this 
License or anytime thereafter. These confidentiality provisions do not apply to tabular and graphical results 
produced by the Software. 

8. DEFAULT. The follOwing shall constitute acts of default by the 
a) Violation of any term or condition contained herein, 
b) Breach of confIdentiality, 
c) Voluntary or involuntary cessation of licensee's present business, or 
d) Failure to pay applicable license fees identified in the Agreement 

9. LICENSOR'S RIGHTS IN THE EVENT OF DEFAULT In the event of default, licensor may exercise any or 
of the follOwing rights: 
a) Terminate the Agreement, 
b) Require immediate return of the Software. 

10. SURVIVAL Upon termination of the Agreement, the elements of Section 7 - Confidentiality, shall endure. 

11. A nORNEYS' FEES AND COSTS. If any legal action or proceeding is brought by Licensor to enforce any of the 
Terms and Conditions of the Agreement, Licensor shall be entitled 10 recover from Licensee all costs incurred in 
connection with such action or proceeding and any post judgment proceeding, including attorney's fees, 
expenses, and court costs. 

12. TAXES AND TARIFFS. Licensee shall be responsible for the payment of all taxes and tariffs associated with the 
Agreement. 

13. ASSIGNMENT. No rights or privileges granted under the Agreement shall be assigned to any third party without 
the express written consent of the Licensor. 

14. SUCCESSORS. All obligations created under the Agreement shall survive to the successors of each party of the 
Agreement. 

15. SEPARABILITY. If any of the is determined to be Invalid or unenforceable under law, that 
provision shall be enforced to the maximum extent and the remaining proviSions of the Agreement 
shall remain in full force and effect. 

16. ENTIRETY. The Agreement constitutes the entire agreement between the parties with respect to the subject 
matter hereof, and supersedes all agreements, whether written or oral. 

17. GOVERNING LAW. The laws of the State of California shall govem the Al1I'AAITlA"r 

· , 
elelctrcillic informatioll. Licensee is hereby advised ne1::eSisary steps to necessary, 
neutralize eliminate such computer viruses 

6. COPYRIGHT AND INTELLECTUAL PROPERTY. Software ackno\A,lediged to be the sole 
of the Licensor. Licensee agrees not to make part of Software except as 

and agrees not to derivative on the Software. Licensee agrees 
disas~:err\blil1Q of any of the Software. 

for these T arms and 

7. CONFIDENTIALITY. The Software contains confidential and trade secret information (collectively, the 
"Information"). Licensee to treat the Information as confidential and not or indirectly divulge, use, 
transmit, or convey In manner whatsoever to any third the period of this 
license or thereafter. These provisions do not apply to and graphical results 
produced by Software. 

8. DEFAULT. The follOwing shall constitute acts of default by the 
a) Violation of any term or condition contained herein, 
b) Breach of confidentiality. 
c) Voluntary or involuntary cessation of licensee's present business, or 
d) Failure to pay applicable license fees identified in the Agreement 

9. LICENSOR'S RIGHTS IN THE EVENT OF DEFAULT In the event of default, Licensor may exercise any or 
of the follOwing rights: 
a) Terminate the Agreement, 
b) Require immediate return of the Software. 

10. SURVIVAL. Upon termination of the Agreement, the elements of Section 7 - Confidentiality, shall endure. 

11. A nORNEYS' FEES AND COSTS. If any legal action or proceeding is brought by Licensor to enforce any of the 
Terms and Conditions of the Agreement, Licensor shall be entitled to recover from Licensee all costs incurred in 
connection with such action or proceeding and any post judgment proceeding, including attorney's fees, 
expenses, and court costs, 

12. TAXES AND TARIFFS. Licensee shall be responsible for the payment of all taxes and tariffs associated with the 
Agreement. 

13. ASSIGNMENT. No rights or privileges granted under the Agreement shall be assigned to any third party without 
the express written consent of the Licensor. 

14. SUCCESSORS. All obligations created under the Agreement shall survive to the successors of each party of the 
Agreement. 

15. SEPARABILITY. If of the Agreement is determined to be Invalid or unenforceable under law, that 
provision shall be to the maximum extent permissible, and the remaining proviSions of the Agreement 
shall remain in full force and effect 

16. ENTIRETY. The Agreement constitutes the entire agr'eelnel1t with respect to the subject 
matter hereof. and supersedes all prior agreements, 

17. GOVERNING LAW. The laws of the State of California shall the Agreement 

emlololree with res~)Qm,iblliity 

· , 

Conditions. 

CONFIDENTIALITY. The Software contains confidential and trade secret information (collectively, the 
"Information"). Licensee to treat the Information as confidential and not 
transmit, or convey In manner whatsoever to third 
license or thereafter. These provisions do apply 
produced by Software. 

8. DEFAULT. The follOwing shall constitute acts of default by the 
a) Violation of any term or condition contained herein, 
b) Breach of confidentiality, 
c) Voluntary or involuntary cessation of licensee's 
d) Failure to pay applicable license fees identified in 

business, or 
Agreement. 

9. LICENSOR'S RIGHTS IN THE EVENT OF DEFAULT, In the event of default, Licensor may exercise any or 
of the follOwing rights: 
a) Terminate the Agreement, 
b) Require immediate return of the Software. 

10. SURVIVAL Upon termination of the Agreement, the elements of Section 7 - Confidentiality, shall endure. 

11. A nORNEVS' FEES AND COSTS. If any legal action or proceeding is brought by Licensor to enforce any of the 
Terms and Conditions of the Agreement, Licensor shall be entitled to recover from Licensee all costs incurred in 
connection with such action or proceeding and any post judgment proceeding, including attorney's fees, 
expenses, and court costs. 

12, TAXES AND TARIFFS. Licensee shall be responsible for the payment of all taxes and tariffs associated with the 
Agreement. 

13, ASSIGNMENT. No rights or privileges granted under the Agreement shall be assigned to any third party without 
the express written consent of the Licensor. 

14. SUCCESSORS. All obligations created under the Agreement shall survive to the successors of each party of the 
Agreement. 

15. SEPARABILITY. of the Agreement is determined to be invalid or unenforceable under law, that 
shall be to the maximum ex/ent permissible, and the remaining proviSions of the Agreement 

remain in full force and effect 

16. ENTIRETY. The Aglreelmel1t cortSltitutes the entire agn900lent with respect to the subject 
matter hereof, supersedes all prior agreements, 

17. GOVERNING LAW. The laws of the State of California shall the Ag!'eernerlt 
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VIATHOR, INC. 

SOFTWARE LICENSE AGREEMENT 

Schedule A - Support Terms 

Licensee may elect to obtain """",r":,,, Software Support and Maintenance 
section of the for the Software identified in 

nrrnnrlAt1 in accordance terms and conditions: 

as indicated in the 
section, shall be 

1. GENERAL Licensor shall provide technical support of the Software. Support consists of technical assistance 
related to Installation, operations. and apparent program malfunctions. Support does not include 

training, or with any matter not related to the of the Software. Support is annual 
with the period of Support, as Indicated in the Configuration section of the Agreement. 

2. CONTACT METHOD. Licensee may contact Licensor for support via email or phone. Support via email is the 
preferred method. wherein Licensee emalls a support request and attaches related Input files or other data. 
Alternatively. licensee may access support via phone or voice mail. Licensee may be required to leave a 
message containing pertinent information. providing enough contact information to allow Licensor to respond. 

a} Email (preferred) may be sent to: 

b) Phone / voice mail support number: 

Vsupoort@Viathor.CQm 

916-987-0246 

3. RESPONSE TIME. Licensor will endeavor to respond to requests for support by the next business day after the 
request is received. A support response does not infer a complete resolution of the support request. but the 
response does acknowledge that Licensor has received the support request and is actively considering it 
Licensor reserves the right to a longer response time due to unforeseen circumstances. 

4. SOFTWARE VERSION. Support will only be provided for requests based on the current version of the Software. 
A current agreement containing Support allows the Licensee to obtain the current version of the Software. 
Therefore, licensor reserves the right to refuse support based on earlier versions of the Software. In the event 
that Licensee discontinues Support or allows Support to expire, and later desires to update the Software to the 
current version. Licensor reserves the right to charge Support fees for the entire time the Software was 
unsupported, as if the Software had been continually supported from the Support Origination Date indicated in 
the Configuration section of the Agreement. 

5. EXPECTATIONS. Licensee is expected to select Software users who are qualified to operate the Software, and 
who have a general knowledge of the Software input data, calculations, and results performed and produced by 
the Software. licensee is expected to review and utilize Software documentation and help systems before 
requesting support from Licensor. If licensee requests support on basic engineering principals or any other 
matter not related to the operation of the licensor at its sole discretion. reserves the right to refuse 
support or an additional fee to provide such support. 

6. AMENDMENTS. licensor reserves the right to amend or change these Support Terms at any time. In the event 
thai Licensee does not accept the changed Support Terms, Licensee may request a pro-rated refund of any 
rAnn;:IIn1n,n Support fee for the year in which the change is made, and the Support shall be discontinued. To 

pro-rated refund, licensee must notify licensor in writing within one (1) month of the change in 
Terms, and the reasons for not the amendments. 

VIATHOR, INC. 

SOFTWARE LICENSE AGREEMENT 

Schedule A - Support Terms 

Licensee may elect to obtain optional Software 
Colltlg,uraltion section of the Support for identified in 

in accordance following terms and conditions: 

and coirlCidlimt 'with 

as indicated in the 
ConfKlur:aticm section, shall be 

2. CONTACT METHOD. Licensee may contact Licensor for support via email or phone. Support via email is the 
r' -". -. " ~- method. wherein Licensee emalls a support request and attaches related Input files Of other data. 
Alterrlativelv. licensee may access support via phone or voice mail. Licensee may be required to leave a 
message containing pertinent information, providing enough contact information 10 allow Licensor to respond. 

a} Email (preferred) may be sent to: 

b) Phone / voice mail support number: 

Vsupoort@Viathor.cQm 

916-987-0246 

3. RESPONSE TIME. Licensor will endeavor to respond to requests for support by the next business day after the 
request is received. A support response does not infer a complete resolution of the support request, but the 
response does acknowledge that Licensor has received the support request and is actively considering it. 
Licensor reserves the right to a longer response time due to unforeseen circumstances. 

4. SOFTWARE VERSION. Support will only be provided for requests based on the current version of the Software. 
A currant agreement containing Support allows the Licensee to obtain the currant version of the Software. 
Therefore, licensor reserves the right to refuse support based on earlier versions of the Software. In the event 
that Licensee discontinues Support or allows Support to expire, and later desires to update the Software to the 
current version, Licensor reserves the right to charge Support fees for the entire time the Software was 
unsupported, as if the Software had been continually supported from the Support Origination Date indicated in 
the Configur:ation section of the Agreement. 

5. EXPECTATIONS. Licensee is expected to select Software users who are qualified to operate the Software, and 
who have a gener:al knowledge of the Software input data, calculations, and results performed and produced by 
the Software. licensee is expected to review and utilize Software documentation and help systems before 
requesting support from Licensor. If Licensee requests support on basic engineering principals or any other 
matter not related to the of the licensor at its sole discretion, reserves the right to refuse 
support or charge an fee to provide support. 

6. AMENDMENTS. licensor reserves the right to amend or change these Support Terms at time. In the event 
thai Licensee does not the Terms, Licensee request a refund of any 
rernaiinirlg Support fee for is made, and the be discontinued. To 
obtain pro-rated must notify in writing within one (1) month of the change in 
Support Terms, and Identify reasons for not accepting the amendments. 

VIATHOR. INC. 

SOFTWARE LICENSE AGREEMENT 

Schedule A - Support Terms 

GENERAL Licensor shall provide technical 
related to Installation, 

and coirlCidlimt 'with 

f·c:' .. n"A' ... ·\ as indicated in the 
Corlfl9,ura!tion section, shall be 

consists of technical assistance 
does not include 

is annual 

2. CONTACT METHOD. Licensee may contact Licensor for support via email or phone. via email is the 
method, wherein Licensee emails a support request and attaches related Input or other data. 

Alb3rn.3tively, licensee may access support via phone or voice mail. Licensee may be required to leave a 
message containing pertinent information, providing enough contact information to allow Licensor to respond. 

a} Email (preferred) may be sent to: Vsupoort@Viathor.com 

b) Phone / voice mail support number: 916-987-0246 

3. RESPONSE TIME. Licensor will endeavor to respond to requests for support by the next business day after the 
request is received. A support response does not infer a complete resolution of the support request, but the 
response does acknowledge that Licensor has received the support request and is actively considering it. 
Licensor reserves the right to a longer response time due to unforeseen circumstances. 

4. SOFTWARE VERSION. Support will only be provided for requests based on the current version of the Software. 
A current agreement containing Support allows the Licensee to obtain the current version of the Software. 
Therefore, licensor reserves the right to refuse support based on earlier versions of the Software. In the event 
that Licensee discontinues Support or allows Support to expire, and later desires to update the Software to the 
current version, Licensor reserves the right to charge Support fees for the entire time the Software was 
unsupported, as if the Software had been continually supported from the Support Origination Date indicated in 
the Configuration section of the Agreement. 

5. EXPECTATIONS. Licensee is expected to select Software users who are qualified to operate the Software, and 
who have a general knowledge of the Software input data, calculations, and results performed and produced by 
the Software. licensee is expected to review and utilize Software documentation and help systems before 
requesting support from Licensor. If Licensee requests basic principals or any other 
matter not related to the of the its sole reserves the right to refuse 
support or charge an fee to provide 
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