198-S1311
Amendment Two

This Amendment Two ("Amendment Two") is made and effective as of the date signed below by both
parties (“Amendment Two Effective Date™), by and between j2 Cloud Services, Inc. (formerly known as
j2 Global, Inc.), a Delaware corporation ("j2") and ElI Dorado County, a political subdivision of the State
of California (“Customer”). j2 and Customer are parties to a Corporate Services Agreement effective
August 31, 2013, pursuant to which j2 has agreed to provide Customer with the eFax Service (as
amended, the “Agreement”).

The parties agree as follows:

1. The first paragraph of Section 6 of the Service Order Form dated August 31, 2013 is hereby amended
and restated in its entirety to read as follows:

“The Term of this Service Order Form shall commence on the Service Effective Date and end
August 31, 2017 (the ““Term”), whereupon it shall automatically renew for successive renewal
terms of twelve (12) months (each, a “Renewal Term”), unless terminated as provided below.”

2. Capitalized terms used but not defined herein shall have the meanings given to them in the
Agreement.

3. Except as expressly supplemented herein, the Agreement remains unmodified and in full force and
effect. j2 and Customer expressly ratify and reaffirm the terms of the Agreement as modified by this
Amendment Two.

4. In the event of a conflict between the Agreement and this Amendment Two, the terms of this
Amendment Two shall prevail.

IN WITNESS WHEREOF, j2 and Customer have duly executed this Amendment Two as of the
Amendment Two Effective Date.

j2 Cloud Services, Inc. El Dorado County
Signature: Signature:
Name: Name:
Title: Title:
Date: Date:
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