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ORIGINAL 
AGREE:MENT FOR SERVICES #192-81711 

Alcohol and Drug Treatment Services 

THIS AGREEMENT is made and entered into by and between the County of El Dorado, a 
political subdivision of the State of California (hereinafter refelTed to as "County") and WellS pace 
Health, a California non-profit public benefit corporation qualified as a tax exempt organization 
tmder Title 26 Code of Federal Regulations Section 1 .501 ( c)(3) of the Lntcmal Revenue Code of 
1986 and a Federally Qualified Health Center, whose p1incipal place of business is 1 820 J Street, 
Sacramento, CA 9581 1 ,  and whose Agent for Service .of Process is Alisdair J .  Portcus, 1 304 0 
Street, #336, Sacramento, CA 95816 (hereinafter refelTed to as "Contractor"); 

R ECITALS 

\VHEREAS, County has determined that it is necessary to obtain a Contractor to provide 
inpatient detoxification, residential alcohol and drug treatment services, counseling services, and 
substance abuse testing on an "as requested" basis for clients referred by the County of El 
Dorado Health and Human Services Agency (HHSA); and 

WHEREAS, Contractor has represented to County that it is specially trained, experienced, 
expert, and competent to perform the special services required hereunder and County has 
determined to rely upon such representations; and 

WHEREAS, it is the intent of the parties hereto that such services be in conformity with all 
applicable Federal, State (all references to "State" in this Agreement shall mean the State of 
Caiifornia unless otherwise specified) and local laws; and 

WHEREAS, County has determined that the provision of these services provided by Contractor is 
in the public's best interest, and that these services are more econom.icaliy and feasibly performed 
by outside independent Contractors as weB as auThorized by County of El Dorado Charter, Section 
2 1 0  (b) (6) and/or Government Code 31000. 

NOW, THEREFORK. County and Contractor rnutuahy agree as follows: 
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ARTICLJ� I 
Scopt� of Services: 
Countv RcsJlonsibilitit�s : County shall be responsible for the assessment of each (Jiem 
identified as eligible i(n- services pursuant to this Agreement As applicable, Cou.nty's Contract 
Administrator or designee shall eomplett� and submit a "Trt·atment Authorization Form" 
(Authorization) attached hereto as Exhibit A and incorporated by reference herein, authorizing 
services Jbr each Client. ·rhe ;\uthorization may be nwdified as necessary and as agreed to hy 
Contractor and (�ontract .'\dminisrrator. In addition, County shall be responsible l(H· the 
fbllo\ving: 

• Annual site inspection to evaluate the work performed or being performed hereunder, 
including subcontracted supported activities and the premises in which it is being 
pcrft)tmcd. 

• rvtonitoring of invoices and services to verify adherence to the funding requirements. 
• Monitoring of progrmn to verify adherence to terms and conditions pursuant to this 

Agreement 

Contractor Responsibilitie s :  Consistent \Vith applicable federal and state laws, Contractor shall 
provide the personnel and services necessary to provide alcohol and drug program services 
(service) on an "as requested" basis to clients (Client) referred by the County's Health and 
Human Services Agency (HHSA) - Alcohol and Drug Programs. All services provided pursuant 
to this Agreement shall be in accordance with the tenns and conditions set forth herein. 
Contractor shall provide a cohesive system for the intervention, assessment education, and 
treatment of Clients referred by HHSA. 

Contractor agrees to admit, on a priority basis, pregnant individuals, and to advise individuals 
seeking treatment of these priority admission provisions. Perinatal treatment services shall 
follow the perinatal program requirements as outlined in the Perinatal Services Network 
G-uidelines 2015, or as may be amended or replaced, promulgated pursuant to 45 CFR 96. 1 37. 

Drug Medi-C'al beneficiaries shall not be denied services based upon the beneficiaries' county of 
residence .. 

\Vithin t\venl)-one days of initial intake, Contractor shall 
submit to Hl-ISA, a progress report and a copy the signed Treatment Plan. LJpon request, but 

I 

ill 
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Team when a client successfully completes the drug treatment program within ten ( 1  0) days of 
completion of the program. Contractor shall notify the HHSA Alcohol and Drug Program case 
manager within ten (1 0) days of the date Contractor learns of client non-compliance with the 
program. 

Youth treatment services shall follow the "Youth Treatment Guidelines" 
http://www.dhcs.ca.gov/individuals/Documents/Youth_Treatment_Guidelines.pdf or as may be 
amended. 

ARTICLE II 
T erm: This Agreement shall cover the period of November 1 ,  201 6  through October 3 1 ,  201 9, 
unless terminated earlier pursuant to the provisions contained herein this Agreement under the 
Article(s) titled "Default, Termination, and Cancellation" or "Fiscal Considerations." 

ARTICLE III 
C ompensation for Services : 
A. Rates: Contractor shall use the County "standardized rate structure," which uses the most 

cunent California Drug Medi-Cal (DMC) Alcohol and Drug Services Program "Regular DMC" 
and "Perinatal DMC" rates (collectively, "DMC rates") as its benchmark. All rates are inclusive 
of preparation and documentation time. 

SERVICE 

Client Progress Reports. Upon Program Coordinator's 
request and/or no later than thirty (30) days after the end 
of each service month, Contractor shall provide the 
Program Coordinator, at no charge to the County, with a 
brief written progress report outlining the primary issues 
being addressed with each Client, their prog:res , and 
ongoing treatment goals. 
Court Appearance . Upon subpoena by County, 
Contractor shall attend court sessions. County shall only 
pay Contractor for court appearances when County 
subpoenas Contractor. Contractor shall be paid for court 
appearances at the DMC rate for Regular DMC individual 
counseling sessiOn for time actually spent at the 
subpoenaed court session. Contractor shall provide 
documentation of attendance at Court appearances as 
backup to invoices. Travel time shall not be included in 
the reimbUJsement for these services. 

Court Meeting . Upon notification from Court or as 
OUJt direct ounty, and at a rate equivalent to the 

individual counseling session for the time Contractor 
appeared in person at Court Meeting, and pro-rated for 

COUNTY STANDARDIZED RATE 
STRUCTURE 

No Charge 

Current DMC ReimbUJsement Rate 
(Regular DMC) Outpatient Drug Free 
Individual Counseling Unit of Service 
(UOS) Rate 

UJrent DM Reimbw- ement Rate 
(Regular DMC) Outpatient Drug Free 
Individual Counseling UOS Rate. 
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SERVICE 

tim 10n. If 
than 24 

re cheduled for the arne month ont:ra tor ma in oice 
for th ch dul d I ngth of cancelled Court m ting, not 
to exc ed two (2) hours. Conn·actor hall pro ide 
documentation of attendanc at Court meetings as backup 
to invoice . Travel expen e including but not limited to 
trav I time, meals lodging, and mil age shall not be paid 
by County. 

Court Documents Preparation. Upon written request 
by County at a rate equivalent to the individual 
counseling session rate and up to a maximum limit of two 
(2)-session rates charged er report. 

Multidisciplinary Team Meeting. Upon written request 
by County and for time actually spent in the meeting. 
Contractor shall include support documentation in the 
form of time study attached to any invoice for 
Multidisciplinary Team Meeting Participation. The 
definition of multidisciplinary team meetings as it applies 
to this Agreement excludes any commwlity-based teams 
in whlch County considers Contractor or Contractor's 
staff or assigns to be regular standing members. 

For the purposes of this Agreement: 

COUNTY STANDARDIZED RATE 
STRUCTURE 

Current DMC Reimbur ement Rate 
(Regular DMC) Outpatient Drug Free 
Individual Counseling UOS Rate 

Current DMC Reimbmsement Rate 
(Regular DMC) for Outpatient Drug Free 
Individual Counseling UOS Rate 

• DMC rates are for reimbmsement reference purposes only and any descriptive 
information contained withln the DMC rate schedule shall not apply to this 
Agreement unless otherwise specifically addressed. California-approved DMC rates 
are located on the CalifolT'..ia Department of Health Care Services (DHCS) website at 
the following website address: http://www.dhcs.ca.gov/ .1 

• DMC rates shall be subject to an annual adjustment in order to match the most 
current State-approved DMC rate schedule. Any adjustments to the DMC rate 
schedule by the S tate shall become effective the first day of the month that follows 
California's announcement that its governor has signed the Budget Bill for that 
particular Fiscal Year, thereby enacting the State's Budget Act.2 

S ubstance Abuse Testing Service Rates: Contractor shall only bill County for S ubstance Abuse 
Testing provided in this Agreement using the below rates. Client(s) admitted to residential 
treatment or transitional living treatment shall receive drug testing services. The cost of such 
drug testing services shall be included in Contractor's rate for residential or transitional living 
treatment services, and shall not be billed separately. All tests shall be sent to the lab for 

1 The California Dept of Health Care Services (http://www.dhcs.ca.gov) lists the current Drug Medi-Cal rates. Click on "Forms, 
Laws, & Publications" and type "Proposed Drug Medi-Cal Rates" in the "Search" bar. 

2 The most current information on the status of the enactment of the California budget act may usually be found at the following 

website: http:lfwww.ebudget.ca.gov 
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confirmation at no additional cost. Test results shall be received from the lab within 
approximately five (5) days. 

ub tance Abuse Te t : rinaly i collection and 

written analysi of fmding . Multiple nit of ervice 

hall b allo d up n appro al of appropriate HH 
taff. ubstance bu te t include 4-panel urinal i 

and 80 hour EtG. 

rinal i : 20.00 p r te t 
tG: 20.00 p r t t 

Residential Service Rates: Contractor may only bill for residential services provided under this 
A t th bl ft d greemen usmg e e ow nego 1a e rates. 

Residential Services 

Residential Treatment Per Individual Client 
Services 

Withdrawal Per Individual Client 
Management/Detoxification 
Services : Includes medically 
monitored detoxification 
services, individual and group 
counseling, stress reduction, 
drug/alcohol information, 
access to Alcoholics 
Anonymous and Narcotics 
Anonymous meetings, 
exercise, and other community 
and referred resource services. 

Rate 

$92.00 per bed day 

$155.00 per bed day 

B. Funding Categories: Contractor shall maintain familiarity with Federal and State laws, rules, 
and regulations pertaining to the services provided under this Agreement, to ensure accurate 
service charges. Contractor shall submit separate invoices that clearly identify the Funding 
Category for the service provided. Funding categories include but are not limited to the 
following : 
1. AB 1 09 Treatment Services: Funding for services provided herein is provided by the 2011 

El Dorado Public Safety Realignment Implementation Plan, and is subject to all laws and 
regulations promulgated under California Assembly Bill (AB) 109, AB 116, AB 1 17, ABXI 
16 and ABXI 17, Statutes of 201 1 . Contractor shall only use AB 1 09 funds, and shall not 
use any other funding sources, to provide services to AB 1 09 eligible clients. Services may 
only be provided if County refers a client to Contractor via an Authorization. 

2. Drug Court Treatment Services: These services are funded with Local Realignment 
Revenue. Services may only be provided if County refers a client to Contractor via an 
Authorization. 

3. Alcohol and Other Drug Counseling and Treatment Services (AOD Counseling Services): 
Services may be provided to clients who may be referred to Contractor by County, or may 
be a self-referral. There are two funding components to AOD Counseling Services: 1 )  
Drug Medi-Cal and 2 )  Federal Block Grant Funds. 
a. 201 1  Realignment Drug Medi-Cal: Drug Medi-Cal is a treatment program as defined in 
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Title 22, California Code of Regulations (CCR). Contractor shall bill County in 
accordance with Title 22 CCR service definitions and utilizing the "County 
Standardized Rate Structure." Effective July 1 ,  201 1  Local Realignment Revenues are 
used to fund DMC services to Drug Medi-Cal clients, including Minor Consent 
Services. 

1. Federal Financial Participation {FFP) or Federal match on Drug Medi-Cal: 
This funding is the Federal share of the Drug Medi-Cal (Medicaid) Program. 
The match, which varies by year, is usually at or near fifty percent (50%). 

u. Drug Medi-Cal Eligibility Accepted as Pavment in Full: Except where a 
share of cost, as defined in 22CCR 50090 is applicable, providers shall 
accept proof of eligibility for Drug Medi-Cal as payment in full for treatment 
services rendered. Providers shall not charge fees to beneficiaries for access 
to Drug Medi-Cal substance abuse services or for admission to a Drug Medi­
Cal treatment slot. 

b. Services under the Alcohol and Other Drug Counseling and Treatment Services 
category that are not funded by Drug Medi-Cal shall be funded by the Federal Block 
Grant - Substance Abuse Prevention and Treatment (SAPT): These are Federal funds 
which are to be used for specific services, and requires an Authorization. Services are as 
follows: 

1. SAPT Discretionary: These are Federal block grant funds, which are to be 
used in a discretionary manner for substance abuse treatment, prevention, 
and recovery services. 

n. SAPT Federal Block Grant Perinatal Set Aside: These funds are for 
substance abuse services designated for pregnant/postpartum women. 

iii. SAPT Federal Block Grant Adolescent and Youth Treatment Programs: 
These funds are for substance abuse services to youth age 1 2  through 1 7  
years (inclusive), as described in ADP's Youth Treatment Guidelines (2002). 

Notwithstanding the foregoing, Federal Block Grants Management Guidelines require Contractor to 
ensure that Federal Block Grant funds are the "payment of last resort" for Alcohol and Other Drug 
Treatment Services subsidized under this Agreement. For that reason, Contractor shall comply with 
the following guidelines with regard to charges for services, including the establishment of a sliding 
scale fee schedule. The sole purpose of the sliding scale is for use in billing clients for Alcohol and 
Other Drug Counseling Treatment Services. 

• Client Fees: Contractor may charge a fee to clients for whom services are provided pursuant 
to this Agreement, assessing ability to pay based on individual expenses in relation to 
income, assets, estates, and responsible relatives. Client fees shall be based upon the 
person's ability to pay for services, but shall not exceed the actual cost of service provided. 
No person shall be denied services because of inability to pay. Determination of fees shall 
be established in accordance with a fee scale developed by Contractor, approved by the 
Contract Administrator, and attached hereto as Exhibit C. 

• Client Financial Assessment: Contractor shall certify all clients whose alcohol and drug 
treatment services are subsidized under this Agreement as unable to pay the amount charged 
to this Agreement. The certification of each client who is unable to pay shall be 
documented in writing on a Client Financial Assessment Form, which is developed by 
Contractor and approved by Contract Administrator. This completed document shall be 
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maintained by the Contractor in the client's file. 

In addition, Contractor must demonstrate that Contractor cannot collect at the "County Standardized 
Rate" from an insurance carrier or other benefit program, including but not limited to (1) the Social 
Security Act, including Title 19 CCR and Title 2 2  CCR programs, (2) any S tate compensation 
program, and (3) any other public assistance program for medical expenses, any grant program, or 
any other benefit program. Thereafter, Contractor may bill County for Alcohol and Other Drug 
Counseling Treatment Services using the County S tandardized Rate Structure as in the Article 
titled, "Compensation for S ervices," herein for any amount equal to the difference between the 
"County Standardized Rate" and the amount received by Contractor from a separate funding source. 

Unspent funding may be carried forward from fiscal year to fiscal year, for the term of this 
Agreement, unless otherwise re-allocated by County in accordance with the Article titled "Changes 
to Agreement." County shall provide written approval to Contractor to carry over unspent funding. 

C. Invoices: Contractor shall submit an original invoice that shall contain all of the following data: 
1. All services provided shall be billed at no more than the units of measure defmed in the 

Article titled "Compensation for Services." 
2. All invoices to County shall be supported at Contractor's facility by source documentation 

that substantiates the accuracy, appropriateness, and necessity of services billed. S uch 
documentation may include, but is not limited to: Ledgers, books, vouchers, time sheets, 
payrolls, signed attendance rosters, client data cards, and cost allocation schedules. County 
may require Contractor to submit backup documentation that supports monthly invoices 
along with any or all invoices. Failure of Contractor to supply requested documentation in 
support of any invoice may result in denial of payment by County. County shall determine 
the format and content of monthly invoices and backup documentation, and may modify the 
format and/or content at any time by giving thirty (30) days advance notice to Contractor. 

3. All Contractor costs must be allowable pursuant to applicable Federal and State laws, 
regulations, policies and procedures, as set forth herein. 

County shall not pay for any invoices that have not been approved in writing by the Contract 
Administrator or designee, incomplete services, "no show" cancellations, telephone calls or for the 
preparation of progress reports. Contractor shall ensure that only billing information is included on 
the invoice. Information related to Client( s) diagnosis, prognosis or treatment is not permitted on 
the invoice. Invoices with "white-out" types of corrections shall not be accepted. 

Contractor is strongly advised to submit monthly invoices along with written authorizations, as 
applicable, to perform invoiced services, to HHSA no later than fifteen (15) days following the end 
of a "service month." For billing purposes, a "service month" shall be defmed as a calendar month 
during which Contractor provides Client services in accordance with the Article titled "Scope of 
Services." Failure to submit invoices by the 15th of the month following the end of a service month, 
failure to attach signed written authorization(s) as applicable to perform the invoiced service(s) or 
failure to submit all reports required hereunder shall result in a significant delay in reimbursement. 
Receipt by HHSA of invoices and associated paperwork submitted by Contractor for payment shall 
not be deemed evidence of allowable costs under this Agreement. Upon request by County, 
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Contractor may be required to submit additional or new information, which may delay 
reimbursement. 

Invoices shall be sent as follows, or as otherwise directed in writing by County: 
Invoices 

County of El Dorado 
Health and Human Services Agency 

3057 Briw Road, Suite B 
Placerville, CA 95667 

Attn: Fiscal Unit 
Supplemental Invoices: For the purpose of this Agreement, supplemental invoices shall be defined 
as invoices submitted for additional services rendered during a month for which a prior invoice has 
already been submitted to County. Supplemental invoices should include the standard invoice 
format with description of services rendered and a detailed explanation why the invoice was not 
submitted in the approved timeframe. 

a. For the period July 1st through April 301h of this Agreement: Supplemental invoices 
for additional services as defined in the Atiicle titled "Scope of Services" received after 
the second Monday in May, shall be neither accepted nor paid by the County. 

b. For the period May 1st through June 30th of this Agreement: Ar1y supplemental 
invoices for additional services as defined in the Article titled "Scope of Services" 
received after the second Monday in July, shall be neither accepted nor paid by the 
County. 

D. Payment: County shall pay Contractor monthly in arrears. Monthly payments are standardized 
payments only, and subject to final settlement in accordance with the Article titled "Cost 
Report" in this Agreement for Services. County shall pay Contractor for the actual costs of 
providing service, less any revenues actually received from client fees, insurance, and/or other 
third party payers, provided that: 
1. If Contractor is a Drug Medi-Cal certified facility, Drug Medi-Cal services shall be billed to 

County by unit of service at an amount not exceeding the rates specified in the Article titled 
"Compensation for Services." The total payments shall not exceed the maximwn 
obligation, as set fmih herein. 
a. All Contractor costs must be allowable pursuant to applicable State and Federal laws, 

regulations, policies and procedures, as set forth herein. 
b. Costs shall be reconciled annually in the cost report, as detailed in the Article titled 

"Cost Report" of this Agreement. The cost report settlement is the process that 
determines whether standardized rates were an accurate representation of actual costs. 

c. Settlement based on Cost Report findings shall pertain to Drug Medi-Cal only. 
2. Payment Withholding: Administrator may withhold or delay any payment if Contractor 

fails to comply with any provisions of this Agreement. In addition, as a means to ensure 
continuous operation of Contractor's facility, County may defer payments as described in 
the section titled "Continuous Operation" of this Agreement. 

ARTICLE IV 
Maximum Obligation: The maximwn contractual obligation under this Agreement shall not 
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exceed $ 120,000.00 for all of  the stated services during the term of the Agreement. 

ARTICLE V 
Cost Report: 
A. C ontractor shall submit a State Alcohol and Drug Cost Report to HHSA on or before 

September 1 5  for each year of this Agreement, covering all expenditures for services 
provided herein. 

B. Contractor shall prepare the Cost Report in accordance with all federal, state, and county 
requirements and generally accepted accounting principles. C ontractor shall allocate direct 
and indirect costs to and between programs, cost centers, servic es, and funding sources  in 
accordance with such requirements and consistent with prudent busines s  practice. Such costs 
and allocations shall be supported by source documentation maintained by Contractor and 
available at any time to Contract Administrator upon reasonable notice. 

C. Contractor shall document that costs are reasonable and allowable, and directly or indirectly 
rel ated to the services provided hereunder. The Cost Report shall be the final financial 
record of services  rendered under thi s  Agreement for subsequent audits, if any. 

D. Final Settlement shall be based upon the actual and reimbursable costs for services 
hereunder. Contractor shall not claim expenditures to County that are not reimbursable 
pursuant to applicable federal, state, and county laws, regulations, and requirements .  Any 
payment made by County to Contractor, which i s  subsequently determined to have been for a 
non-reimbursable expenditure or service, shall be repaid by Contractor to County in cash 
within forty-five (45) days of submission of the Cost Report. 

E. If the Cost Report shows the actual and reimbursable cost of services provided pursuant to 
this Agreement i s  lower than the aggregate of monthly payments to Contractor, Contractor 
shall remit the difference to County. Such reimbursement shall be made with the submission 
of the Cost Report. 

F. When the State reconciliation of costs  occurs, if the State settlement shows that the aggregate 
of monthly payments to Contractor for covered services provided under this agreement 
exceeds Contractor's allowable cost, in accordance with Title 22 C C R  Section 5 1 5 1 6. 1 ,  
Contractor shal l  remit the d ifference to County. Contractor shall pay County the difference 
within forty-five (45) days after verification of amount owed or the completion of an Appeal 
Process through County, whichever comes first. In the event of a State Alcohol and Drug 
cost report audit and/or  program audit, both Local Realignment Revenue and Federal 
Medicaid portions of all Contractor disallowances shall be reimbursed to County within 
forty-five (45) days of completion of an appeal process following receipt of a final Audit 
Report or the completion of an Appeal Process through C ounty, whichever comes first. 

ARTICLE VI 
Taxes: Contractor certifies that as of today's date, it is not in default on any unsecured property 
taxes or other taxes or fees owed by Contractor to County. Contractor agrees that it shall not default 
on any obligations to County during the term of this  Agreement. 
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ARTICLE VII 
Changes to Agreement: This Agreement may be amended by mutual consent of the parties hereto. 
Said amendments shall become effective only when in writing and fully executed by duly 
authorized officers of the parties hereto. 

ARTICLE VIII 
Contractor to County: It is understood that the services provided under this Agreement shall be 
prepared in and with cooperation from County and its staff. It is further agreed that in all matters 
pertaining to this Agreement, Contractor shall act as Contractor only to County and shall not act as 
Contractor to any other individual or entity affected by this Agreement nor provide information in 
any manner to any party outside of this Agreement that would conflict with Contractor's 
responsibilities to County during term hereof. 

ARTICLE IX 
Assignment and Delegation :  Contractor is engaged by County for its unique qualifications and 
skills as well as those of its personnel. Contractor shall not subcontract, delegate or assign services 
to be provided, in whole or in part, to any other person or entity without prior written consent of 
County. 

ARTICLE X 
Independent Contractor/Liability: Contractor is, and shall be at all times, deemed independent 
and shall be wholly responsible for the manner in which it performs services required by terms of 
this Agreement. Contractor exclusively assumes responsibility for acts of its employees, associates, 
and subcontractors, if any are authorized herein, as they relate to services to be provided under this 
Agreement during the course and scope of their employment. 

Contractor shall be responsible for performing the work under this Agreement in a safe, 
professional, skillful, and workmanlike manner and shall be liable for its own negligence and 
negligent acts of its employees. County shall have no right of control over the manner in which 
work is to be done and shall, therefore, not be charged with responsibility of preventing risk to 
Contractor or its employees. 

ARTICLE XI 
Fiscal Considerations: The parties to this Agreement recognize and acknowledge that County is a 
political subdivision of the State of California. As such, El Dorado County is subject to the 
provisions of Article XVI, Section 1 8  of the California Constitution and other similar fiscal and 
procurement laws and regulations and may not expend funds for products, equipment or services 
not budgeted in a given fiscal year. It is further understood that in the normal course of County 
business, County will adopt a proposed budget prior to a given fiscal year, but that the final 
adoption of a budget does not occur until after the beginning of the fiscal year. 
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Notwithstanding any other provision of this Agreement to the contrary, County shall give notice of 
cancellation of this Agreement in the event of adoption of a proposed budget that does not provide 
for funds for the services, products, or equipment subject herein. Such notice shall become effective 
upon the adoption of a final budget which does not provide funding for this Agreement. Upon the 
effective date of such notice, this Agreement shall be automatically terminated and County released 
from any further liability hereunder. 

In addition to the above, should the Board of Supervisors during the course of a given year for 
financial reasons reduce, or order a reduction, in the budget for any County department for which 
services were contracted to be performed, pursuant to this paragraph in the sole discretion of the 
County, this Agreement may be deemed to be canceled in its entirety subject to payment for 
services performed prior to cancellation. 

ARTICLE XII 
Audit by California State Auditor:  Contractor acknowledges that if total compensation under this 
agreement is greater than $10,000.00, this Agreement is subject to examination and audit by the 
California State Auditor for a period of three (3) years, or for any longer period required by law, 
after final payment under this Agreement, pursuant to California Government Code Section 8546.7. 
In order to facilitate these potential examinations and audits, Contractor shall maintain, for a period 
of at least three (3) years, or for any longer period required by law, after fmal payment under the 
contract, all books, records and documentation necessary to demonstrate performance under the 
Agreement. 

ARTICLE XIII 
Default, Termination, and Cancellation :  
A. Default: Upon the occurrence of any default of the provisions of this Agreement, a party shall 

give written notice of said default to the party in default (notice). If the party in default does not 
cure the default within ten (1 0) days of the date of notice (time to cure), then such party shall be 
in default. The time to cure may be extended at the discretion of the party giving notice. Any 
extension of time to cure must be in writing, prepared by the party in default for signature by the 
party giving notice, and must specify the reason(s) for the extension and the date on which the 
extension of time to cure expires. 

Notice given under this section shall specify the alleged default and the applicable Agreement 
provision and shall demand that the party in default perform the provisions of this Agreement 
within the applicable period of time. No such notice shall be deemed a termination of this 
Agreement unless the party giving notice so elects in this notice, or the party giving notice so 
elects in a subsequent written notice after the time to cure has expired. In the event of 
termination for default, County reserves the right to take over and complete the work by contract 
or by any other means. 

B. Bankruptcy: This Agreement, at the option of the County, shall be terminable in the case of 
bankruptcy, voluntary or involuntary, or insolvency of Contractor. 
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C. Ceasing Performance: County may terminate this Agreement in the event Contractor ceases to 
operate as a business, or otherwise becomes unable to substantially perform any term or 
condition of this Agreement. 

D. Termination or Cancellation without Cause: County may terminate this Agreement in whole or 
in part upon seven (7) calendar days written notice by County without cause. If such prior 
termination is effected, County will pay for satisfactory services rendered prior to the effective 
dates as set forth in the Notice of Termination provided to Contractor, and for such other 
services, which County may agree to in writing as necessary for contract resolution. In no 
event, however, shall County be obligated to pay more than the total amount of the contract. 
Upon receipt of a Notice of Termination, Contractor shall promptly discontinue all services 
affected, as of the effective date of termination set forth in such Notice of Termination, unless 
the notice directs otherwise. 

ARTICLE XIV 
Notice to Parties: All notices to be given by the parties hereto shall be in writing and served by 
depositing same in the United States Post Office, postage prepaid and return receipt requested. 
Notices to County shall be addressed as follows: 

COUNTY OF ELDORADO 
Health and Human Services Agency 
3057 Briw Road 
Placerville, CA 95667 
ATTN: Contracts Unit 

or to such other location as the County directs. 

with a carbon copy to 

COUNTY OF ELDORADO 
Chief Administrative Office 
Procurement and Contracts Division 
360 Fair Lane 
Placerville, CA 95667 
ATTN: Purchasing Agent 

Notices to Contractor shall be addressed as follows: 

WELLSPACE HEALTH 
1 820 J Street 
Sacramento, CA 958 1 1 
ATTN: CEO or successor 

or to such other location as the Contractor directs. 
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ARTICLE X'V 
Change of Adth-ess :  ln the event of a change in address f(x Contractor's principal place of 
business, Contractor's Agent fix Service of Pnlcess, or Notices to Contractor, Contractor shall notify 
c:ounty in writing pursuant to the provisions contained in this Agreement under the Article titled 
"\'otice to Parties'', Said notice shall become part of this A.grccment upon acknmvledgincn.t in 
writing by the County Contract Achninistrator, and no further amendment of the Agreement shall be 
necessary provided that such change of address does not conflict \vith any other provisions of this 
A.grcement. 

ARTICLE XVI 
Indemnity: The Contractor shall defend, indemnif)-, and hold the County hmmless against and 
from .:my and all claims, suits, losses, damages and liability f(Jr damages of every name, kind and 
description. including attorney's Jces <md costs incurred, brought fix, or on account oi� injuries to or 
death of any person, including but not limited to ·workers, County employees, and the public, or 
damage to property, or any economic or consequential losses. which are claimed to or in any way 
arise out of or are connected \Vith the Contractor1s services, operations, or performance hereunder, 
regardless of the existence or degree of fault or negligence on the part of the County, the Contractor, 
subContractor(s) and employee(s) of any of these, except for the sole, or active negligence of the 
County, its oflicers and employees, or as expressly prescribed by statute. This duty of Contractor to 
indemnify and save County harmless includes the duties to defend set forth in Califomia Civil Code 
Section 2778. 

ARTICLE XVII 
Insurance: Contractor shall provide proof of a policy of insurance satisfactory to the County of 
El Dorado Risk Manager and documentation evidencing that Contractor maintains insurance that 
meets the following requirements: 
A. Full Worker's Compensation and Employer's Liability Insurance covering all employees of 

Contractor as required hy law in the State of Calit()rnia. 
B. c:ommercial Ckneral Liability Insurance of not less than S LOOO,OOO.OO combined single limit 

l;ndily and damage and a $2J)()(),000.00 limit. 
$! 

en· be 

insuranc(; required ! be in the 
term of this Agreement. Contractor shall give County at least 30 days notice bef()re the 
insurance is set to expire or bef(n·e contractor cancels or andlor atnends Contractor's 

In c.;iiH.::cHc·(l :;n.srr.:�rcr. 
or 

l'? i I 
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proposed cancellation. Failure to maintain insurance as identified above shall be considered 
a material breach, and County may, in addition to any other remedies it may have, terminate 
this Agreement upon occurrence of  such event. New certificates of  insurance are s ubject to 
the approval of Risk Management and C ontractor agrees that no work or services shall be 
performed prior to the giving of such approval. In the event the Contractor fails to keep in 
effect at all times insurance coverage as herein provided, C ounty may, in addition to any 
other remedies it may have, terminate this Agreement upon the o ccurrence of such event .  

H. The c ertificate of insurance must include the following provisions stating that the County of  
El  Dorado, its officers, officials, employees, and volunteers are included as additional insured 
on an additional insured endorsement,  but only insofar as the operations under this 
Agreement are concerned. This provision shall apply to the general liability policy. 

I. The Contractor' s insurance coverage shall be primary insurance as respects the C ounty, its 
officers, officials, employees, and volunteers. Any insurance or self-insurance maintained by 
the C ounty, its officers, officials ,  employees, or volunteers shall be in excess  of the 
Contractor' s  insurance and shall not contribute with it. 

J .  Any deductibles or self-insured retentions must be declared to and approved by the County, 
either: the insurer shall reduce or eliminate such deductibles or self-insured retentions as 
respects the County ,  its officers, officials ,  employees and volunteers; or the Contractor shall 
procure a bond guaranteeing payment of losses and related investigations, claim 
administration and defense expenses .  

K. Any failure to comply with the reporting provisions of the policies shall not affect coverage 
provided to the C ounty, its officers, officials, employees, or  volunteers. 

L. The insurance companie s  shall have no recourse against the County of E l  Dorado, its officers 
and employees or any of them for payment of any premiums or assessments under any policy 
issued by any insurance company. 

M. Contractor' s obligations shall not be limited by the foregoing insurance requirements and 
shall survive expiration of this Agreement. 

N .  In the event Contractor cannot provide an occurrence policy, Contractor shall provide 
insurance covering claims made as a result of performance of this Agreement for not less 
than three (3) years following completion of performance of  this Agreement. 

0. Certificate of insurance shall meet such additional standards as may be determined by the 
contracting County Department either independently or in consultation with Risk 
Management, as essential for protection of  the County. 

ARTICLE XVIII 
I nterest of Public Official: No official or employee of County who exercises any functions or 
responsibilities in review or approval of services to be provided by Contractor under this Agreement 
shall participate in or attempt to influence any decision relating to this Agreement which affects 
personal interest or interest of  any corporation, partnership, or association in which he/she is directly 
or indirectly interested; nor shall any such official or employee of County have any interest, direct 
or indirect, in this Agreement or the proceeds thereof. 

Page 14 of32 192-S1711 
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AN.TICLE XIX 
Interest of Contr·actor:  Ctmtractor covenants that Contractor presently ha<:> no personal interest or 
l:inancial interest and shall not acquire smne in any Inmmer or degree in either: 1 ) any other 
contract connected with or directly aflected by the services to he pe:d�)rmed by this Agn .. ·ement; or, 
2) any other entities connected with or directly aflectcd by the services to be perf(Jrmed by this 
Agrc�etnent. Contractor further covenants that in the perf(mnance of this Agreement no person 
having any such interest sball be employed by Contractor. 

ART.iCLE XX 
Conflict of Interest :  1'he parties to this Agreement have read and are a·Yi:arc of the provisions of 
Govemment C'ode Section 1 090 et seq. and Section 87 1 00 relating to conllict of inten:�st of 
public officers and employees. Contractor attests that it has no current business or financial 
relationship with any County employec(s) that would constitute a conflict of interest \Vith 
provision of services under this contract and \\ill not enter into any such business or financial 
relationship with any such employee(s) during the term of this Agreement. County represents 
that it is unaware of any financial or economic interest of any public ofiicer or employee of 
Contractor relating to this Agreement. It is fmiher understood and agreed that if such a financial 
interest does exist at the inception of this Agreement either party may immediately terminate this 
Agreement by giving \\Titten notice as detailed in the /uticle in the Agreement titled, "'Default 
Termination and Cancellation''. 

ARTICLE XXI 
California Residency (Form 590): If Contractor is a California resident Contractors must file a 
State of California Form 590, certifying its Calif(nnia residency or, in the case of a corporation, 
certifying that it has a permanent place of business in Califhrnia. The Contractor will be required to 
submit a Fonn 590 prior to execution of an Agreement or County shall vvithhold seven (7) percent 
of each payment made to the Contractor during term of the Agreement This requirement applies to 
any agreement/contract exceeding $ 1  ,500.00. 

AR'IlCLE XXH 

agrcen:rcnL<C:o:. 'tr;�,;� l 
lllarmJr.:s(; 

ARTICLE X.XUI 
Taxpayer Identification Number (Form VV-9): All independent Contractors or eorporai.ions 

the 'rrr:�c,,:�'tu·y ! 

l �/ [ I  
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Al:tTlClJi� XXIV 
County Business Liccn�w: It is t.mla\vful fc1r any person to fmnish supplies or services, or 
tra.nsacl any kind of business in the unincorporated territory of El Dorado County without 
possessing a County business license unless exempt under County Code Section 5 . 08 .070. 

ARTlCLE XXV 
l.iccnses : Contractor hereby represents and \varrants that Contractor and any of its 
subcontractors employed under this Agreement has aU the applicable licenses, permits, 
certifications, approvals, waivers, and exemptions that are legally required ((H· Contractor and its 
subcontractors to practice its profession or provide the services or \Vork contemplated under this 
Agreement in the State of CaliJ{H·nia. Contractor and its subcontractors shall obtain or maintain 
said applicable licenses. permits, or certificates in good standing throughout the term of this 
Agreement. Contractor shall notify Contract Administrator immediately and in \\Titing of its 
inability to obtain or maintain, irrespective of the pendency of the appeal, such pem1its, licenses, 
approvals, certificates, \Naivers, and exemptions. Said inability shall be cause for termination of 
this Agreement .  

ARTICLE XXVI 
Administrator: The County Officer or employee with responsibility for administering this 
Agreement is Shirley White, Manager, or successor. 

ARTICLE XXVH 
Authorized Signatures : The pmiies to this A greement represent that the undersigned individuals 
executing this Agreement on their respective behalf are fully authorized to do so by law or other 
appropriate instrument and to bind upon said parties to the obligations set f(xth herein. 

Alffi('t,F xxvrn 

I. il i 
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ARTICLE XXX 
No Third Party Beneficiaries: N othing in this Agreement i s  intended ,  nor will be deemed, to 
c onfer rights or  remedies upon any person or legal entity not a party to this agreement. 

ARTICLE XXXI 
Additional Terms and Conditions: C ontractor and all subcontractors agree to comply with all 
applicable provisions of the State of C alifornia Standard Agreement between County and the 
C alifornia Department of  Health Care S ervices,  "Substance Use Disorder Agreement" available 
at www . edcgov.us, Health and Human S ervices  Agency Contractor Resources.  Noncompliance 
with the aforementioned agreement and its terms and conditions may result in termination of this 
Agreement by giving written notice  as detailed in the Article titled, "Default, Termination, and 
C ancellation." Additional terms and conditions include, but are not limited to the following : 
1. Non-discrimination:  Assurance of  compliance with federal and state laws, incorporated 

into this agreement by reference and made a part hereof as if set in forth in full ,  Contractor 
shall not unlawfully discriminate against any person. 

Federal L aw Requirements as they relate to Non-discrimination: 
• Title V I  of the Civil Rights Act of 1 964, S ection 2000d, as amended, prohibiting 

discrimination based on race,  color, or national origin in federally-funded programs. 
• Title VIII of the C ivil Rights Act of 1 968  (42 USC 3601 et seq.) prohibiting 

discrimination on the basis of race ,  color, religion, sex, handicap, familial status or 
national origin in the sale or rental of housing. 

• Age Discrimination Act of  1 975  (45 CFR Part 90), as amended (42 USC Sections 6 101 -
6 1  07) ,  which prohibits discrimination on the basis of age. 

• Age Discrimination in Employment Act (29 CFR Part 1 62 5) .  
• Title I of the  Americans with Disabilities Act (29 CFR Part 1 630) prohibiting 

discrimination against the disabled in employment. 
• Title II of the Americans with Disabilities Act (28 CFR Part 35) prohibiting 

discrimination against the disabled by public entities .  
• Title III of the Americans with Disabilities Act (28 CFR Part 36) regarding access .  
• Section 504 of the Rehabilitation Act of 1 973,  as amended (29 USC Section 794) ,  

prohibiting discrimination on the basis  of  individuals with disabilities .  
• Executive Order 1 1 246  [42 USC 2000(e) et seq. and 4 1  CRF Part 60)] regarding the 

discrimination in employment under federal contracts and construction contracts greater 
than $ 1 0,000 funded by federal financial assistance .  

• Executive Order 1 3 1 66 (67 FR 4 1 455)  to improve access to federal services for those 
with l imited Engli sh proficiency .  

• The Drug Abuse Office and Treatment Act of 1 972, as amended, relating to 
nondiscrimination on the basis of drug abuse. 

• The C omprehensive Alcohol and Alcoholism Prevention, Treatment, and Rehabilitation 
Act of 1 97 0  (P.L.  9 1 -6 1 6) ,  as  amended, relating to nondiscrimination on the basis of 
alcohol abuse or alcoholism. 

• Title 42, USC,  Section 300x-65  and Title 42, CRF, Part 54 . 

State Law Requirements as they relate  to Non-discrimination: 

Page 1 7  of3 2 1 92-S 1 7 1 1 
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• Fair Employment and Housing Act (Government Code Section 1 2900 et seq .) and the 
applicable regulations promulgated thereunder (California Administrative Code, Title 2 ,  
Section 7285.0 et seq .) . 

• Title 2 ,  Division 3, Article 9.5 of the Government Code, commencing with Section 
1 1 1 35 .  

• Title 9 ,  Division 4 ,  chapter 8 of  the CCR, commencing with Section 1 08 00. 
• No state or federal funds shall be used by the Contractor or its Subcontractors for 

sectarian worship, instruction, or proselytization. No state funds shall be used by the 
Contractor or its Subcontractors to provide direct, immediate, or substantial support to 
any religious activity. 

• Noncompliance with the requirements of nondiscrimination in services shall constitute 
grounds for the state to withhold payments under this agreement or to terminate all, or 
any type, of funding provided hereunder. 

This Agreement is subject to any additional restrictions, limitations, or conditions enacted by 
the federal or state governments that affect the provisions, terms, or funding of this 
Agreement in any manner. 

2. Access to Services : Contractor shall maintain continuous availability and accessibility of 
covered services and facilities, service sites, and personnel to provide the covered services 
through the use of DMC-certified providers. Such services shall not be limited due to 
budgetary constraints. 

When a request for covered services is made by a client, contractor shall require services to 
be initiated with reasonable promptness. Contractor shall have a documented system for 
monitoring and evaluating accessibility of care, including a system for addressing problems 
that develop regarding waiting times and appointments. 

Contractor shall authorize residential services in accordance with the medical necessity 
criteria specified in Title 22 ,  Section 5 1 303 and the coverage provisions of the approved state 
Medi-Cal Plan. Room and board are not reimbursable DMC services. If services are denied, 
the provider shall inform the beneficiary in accordance with Title 22 ,  Section 5 1 34 1 . 1  (p ). 

Contractor shal l  provide services in compliance  with Section 5 04 of the Rehabil itation Act of  
1973  (as amended), Tit le 4 5  part 84, and the Americans with Disabilities  Act of  1990 to 
ensure that C lients have access to services and that services  are provided services  without 
regard to physical  disabi lity, mental disabi lity, race , co lor ,  creed, national origin, sex, or age. 

3. Drug-Medi-Cal Certification: C ontractors who provide perinatal Drug Medi-Cal (DMC) 
services, shall be properly c ertified to provide these services and Contractor must comply 
with the requirements contained in Title 22 ,  Section 5134 1 .1, "Services  for Pregnant and 
Postpartum Women". Additionally, the following regulations and guidelines must be 
followed: Title 2 1  CFR Part 1 300 et  seq . ;  Title 42 CFR Part 8 ;  Drug Medi-Cal Certification 
Standards for Substance Abuse Clinics; Title 9 CCR, Division 4, Chapter 4 ,  Subchapter 1 ,  
Sections 1 0000 et seq. ;  and Title 22 CCR, Division 3,  Chapter 3 ,  S ections 5 1 000 et seq.  In 
the event of conflicts ,  the provisions of Title 2 2  shall control if they are more stringent. 

Page 1 8  of32 1 92-S1 7 1 1  
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4. Cultural and Linguistic Proficiency; Translation Services: Contractor shall ensure equal 
access to quality care by diverse populations and shall adopt the federal Office of Minority 
Health Culturally and Linguistic Appropriate Service (CLAS) national standards. The 
standards are available at 
http:/ /minorityhealth.hhs.gov/templates/browse.aspx?lvl=2&lvllD= 1 5  or as may be updated. 

Additionally, Contractor shall provide translation services pursuant to Government Code 
section 7290-7299 .8 ,  known and cited as the Dymally-Alatorre Bilingual Services Act. 
Contractor shall ensure that interpreters and bilingual staff can demonstrate bilingual 
proficiency and receive training that includes the skill s  and ethics of interpreting, and 
knowledge in both languages of the terms and concepts relevant to clinical or non-clinical 
encounters. Family or friends are not considered adequate substitutes because they usually 
lack these abilities. 

Contractor shall ensure that the Client' s  primary spoken language and self-identified race and 
ethnicity are included in the Cal OMS AVATAR system, the provider' s  management 
information system, as well as any Client records used by provider staff. 

Contractor shall implement the Limited English Proficiency (LEP) Policy Guidance for 
recipients of funds from the Federal Health and Human Services Agency at 
http:/ /www. lep.gov. 

Contractor shall provide services pursuant to this Agreement, to the extent feasible, in a 
culturally competent manner by recruiting, hiring, and maintaining trained, experienced staff 
that are able to deliver services with sensitivity toward and respect for Clients from diverse 
backgrounds. Contractor staff shall complete a minimum of one ( 1 )  cultural-sensitivity 
training per year. 

5. Barriers to Service: Contractor shall assure that in planning for the provision of services, 
the following barriers to service are considered and addressed: 
• Lack of educational materials or other resources for the provision of services; and 
• Geographic isolation and transportation needs of persons seeking services or remoteness 

of services; and 
• Institutional, cultural, and/or ethnicity barriers ; and 
• Language differences ;  and 
• Lack of service advocates ;  and 
• Failure to survey or otherwise identify the barriers to service accessibil ity; and 
• Needs of persons with a disability. 

6. No Unlawfu l  Use or  Unlawful Use Messages Regarding Drugs : Contractor agrees that 
information produced through these funds ,  and which pertains to drug- and alcohol-related 
programs, shall contain a clearly written statement that there shall be no unlawful use of 
drugs or alcohol associated with the program pursuant to Health and Safety Code section 
1 1 999 et seq. 
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7. Limitation on  the Use of  Funds for the Promotion of Legalization  of Controlled 
Substances: None of the funds made available through this Agreement may be used for any 
activity that promotes the legalization of any drug or other substance included in Schedule I 
of Section 202 of the Controlled Substances Act (2 1 USC 8 1 2) or as may be amended. 

8. Restriction on Distribution of Sterile Needles: Funds through this Agreement shall not be 
used to carry out any program that includes the distribution of sterile needles or syringes for 
the hypodermic injection of any illegal drug unless the State chooses to implement a 
demonstration syringe services program for injecting drug users. 

9. Communicable Diseases, including Tuberculosis T reatment and Human 
Immunodeficiency Virus (HIV) Early Intervention Services : 
Contractor shall ensure the following, related to Tuberculosis (TB): 
• Routinely make available TB services to each individual receiving treatment for alcohol 

and other drug use and/or abuse; 
• Reduce barriers to Clients' accepting TB treatment; 
• Develop strategies to improve follow-up monitoring, particularly after Clients leave 

treatment, by disseminating information through educational bulletins and technical 
assistance. 

Contractor shall ensure the following, related to HIV Early Intervention Services: 
• Routinely make available HIV Early Intervention Services, including outreach, linkage to 

appropriate medical treatment, and education for Clients receiving treatment for alcohol 
and other drug use and/or abuse. 

• Contractor shall specify which days and which HIV Early Intervention Services will be 
available at Contractor's place of business. 

10. Employee Qualifications: Contractor shall only employ individuals as substance abuse 
counselors who meet all applicable State requirements pertaining to certification and/or 
licensure, and who are quali fied and competent to perform the tasks assigned to them. Any 
individual providing intake, assessment of need for services, treatment or recovery planning, 
individual or group counseling to participants, patients, or residents in an ADP-licensed or 
certified program is required to be certified as defined in Title 9, CCR, Division 4 , Chapter 8 
(http://www . calregs.com). Contractor shall regularly evaluate the performance of its entire 
treatment staff and implement immediate corrective action if any performance problems are 
identified. The County may request in writing that the Contractor investigate incidents of 
suspected poor performance by Contractor treatment staff, and the Contractor shall do so 
within the timeframes and under the terms contained in HHSA' s written request. Contractor 
shall report findings of said investigation to the Contract Administrator, along with a plan for 
corrective action. 

1 1 . Code of Conduct: Contractor shall establish a written Code of Conduct for employees, 
volunteers, interns, and the Board of Directors, which shall include but not be limited to 
standards related to the use of drugs and/or alcohol, staff relationships with Clients, 
prohibition of sexual conduct with Clients, and conflict of interest. Prior to providing any 
services pursuant to this Agreement, all employees, volunteers, and interns shall agree, in 
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writing, to maintain the standards set forth in the Code of  C onduct. A copy of  the Code of  
C onduct shall be provided to each client and shall be posted in  writing in  a prominent place 
in Contractor's facility(ie s). 

12. Federal Equal Opportunity Requirements: Contractor will not discriminate against any 
employee or applicant for employment because of race, color, religion, sex, national origin, 
physical or mental handicap ,  disability, age or status as a disabled veteran or veteran of the 
Vietnam era. C ontractor will take affirmative action to ensure that qualified applicants are 
employed, and that employees are treated during employment, without regard to their race ,  
color, religion, sex, national origin, physical or  mental handicap ,  disability, age, or status as a 
disabled veteran of the Vietnam era. S uch action shall include, but not be limited to the 
following: Employment, upgrading, demotion or transfer, recruitment or recruitment 
advertising, layoff or termination, rates of pay or other forms of compensation, and career 
development opportunitie s  and selection for training, including apprenticeship. Contractor 
agrees to post in conspicuous places, available to employees and applicants for employment, 
notices to be provided by the Federal Government Federal Rehabilitation Act of  1 97 2  and the 
affirmative action clause required by the Vietnam Era Veterans' Readjustment Assistance act 
of 1 974 (3 8 U.S .C .  42 1 2) .  Such notices shall state the Contractor' s obligation under the law 
to take affirmative action to employ and advance in employment qualified applicant s  without 
discrimination based on their race ,  color, religion, sex, national origin, physical or mental 
handicap ,  disability , age, or status as a disabled veteran or veteran of the Vietnam era and 
the rights of applicant s  and employees. 

Contractor will, in all solicitations or advancements for employees placed by or on behalf of 
the Contractor, state that all qualified applicants will receive consideration for employment 
without regard to race ,  color, religion, sex, national origin, physical or mental handicap, 
disability, age, or status as a disabled veteran of the Vietnam era. 

Contractor wil l  send to each labor union or representative of workers with which it has a 
collective bargaining agreement or other contract or understanding, a notice, to be provided 
by the Federal Government or State, advising the labor union or workers ' representative of 
the Contractor' s commitment s  under the provisions herein and shall post copies of the notice 
in conspicuous places available to employees and applicants for employment. 

Contractor wil l  comply with all provisions of and furnish all  information and reports required 
by Section 503  of  the Rehabi litation Act of  1 973 ,  as amended, the V ietnam Era Veterans' 
Readjustment Assistance Act of  1 974 (38 U.S .C .  42 1 2) and of  the Federal Executive Order 
No .  1 1 246  as amended, including by Executive Order 11 375 ,  ' Amending Executive Order 
1 1 246  Relating to E qual Employment Opportunity, ' and as supplemented by regulation at 4 1  
CFR Part 60,  "Office o f  the Federal Contract Compl iance Programs, Equal Employment 
Opportunity, Department of  Labor," and of the rules,  regulations, and relevant orders of the 
Secretary of Labor. 

Contractor wil l  furnish all information and reports required by Federal Executive Order No .  
1 1 246  as amended, including by Executive Order 1 1 37 5 ,  ' Amending Executive Order 1 1 246  
Relating to Equal Employment Opportunity, ' as supplemented by regulation at 4 1  CFR Part 
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60, "Office of  the F ederal C o ntract C ompliance Programs, Equal Employment Opportunity, 
Department of  L abor," and the Rehabilitation Act of 1 972, and by the rules ,  regulations, and 
orders of  the S ecretary o f  Labor, or  pursuant thereto, and will permit access to its  books, 
records ,  and accounts by the State and its designated represent atives and the Secretary of 
Labor for purposes of investig ation to ascertain c ompliance with such rules,  regulations, and 
orders. 

In the event of Contractor's noncompliance with the requirements herein or  with any federal 
rules ,  regulations, or  orders whi c h  are reference d  herein, this Agreement may be c ancelled, 
terminated, or suspended in whole  or  in p art  and the C o ntractor may be declared ineligible 
for further federal and state contracts in accordance with the procedures authorized  in  Federal 
Executive Order No.  1 1 246 as amende d  and such other sanctions may be  imposed and 
remedies invoked as provided in Federal Executive Order No.  1 1 246 as amended ,  including 
by Executive Order 1 13 75 ,  ' Amending Executive Order 1 1 246 Relating to  Equal 
Employment Opportunity, ' and as supplemented by regulation at 4 1  CFR Part 60, "Office of 
the F ederal C ontract Compliance Programs, Equal Employment Opportunity, D epartment of  
Labor," or by rule ,  regulation, or order of the Secretary of  Labor, or as otherwise provided by 
l aw. 

Subcontractors,  if any are authorized herein, as they relate to  services to be provided under 
this Agreement during the c ourse and scope of  their employment,  must comply with the 
provisions contained in thi s  Agreement. 

13. Participation in Training: Contractor shall attend relevant substance abuse training 
programs and/or conference s  as requested by HHSA. 

14. Record Retention:  C ontractor agrees to make all of its books and records pertaining to the 
goods and services furnished under the terms of the contract available for inspection, 
examination, or c opying by authorized C ounty, State, or Federal agencies ,  or their duly 
authorized representatives ,  at all reasonable times at Contractor' s  place of business  or at such 
other mutuall y  agree able  location i n  California, in a form maintained in accordance with the 
general standards app licable to such book or record keeping, for a term of at least five ( 5 )  
years from the close of the County' s  fiscal year in whi c h  t h e  contract was in effect, or any 
l onger perio d  a s  may be required by Federal or State l aw incl uding, but not l imited to any 
record retention l aws pertaining to minors,  psych i atri c  health faci l it ies, psychol o gy c linic s, 
psychologists ,  and/or other licensed professionals .  If, at the end of the app licab l e  retention 
period,  there i s  l it igat ion or  an audi t  or other i nvestig ation involving those  books or records, 
Contractor wil l  retai n  the books or records unt i l  the resolution o f  such l it ig ation, audit ,  or 
investig ation. C o ntractor sha l l  keep and maintain records for each service  rendered ,  to whom 
it  was rendered, and the d ate of  service.  

1 5. Transfer of Records :  In the event that C ontractor ceases operation, a l l  physica l  and 
electronic files that are subj ect  to audit shall be transferre d  t o  C ounty for proper storage of  
physical records and electronic d ata. C o ntractor shall notify County of impending c losure as 
soon as such c l osure has been determined, and provide C ounty with a complete l i st o f  records 
in its possession pertaining to C ounty C lients and operationa l  costs  under this Agreement. 
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County shall promptly advise Contractor which records are to be transferred to the custody o f  
the County. Contractor shall properly destroy records not transferred t o  custody o f  County, 
and C ontractor shall provide documentation proper destruction of a l l  such records to C m.mty. 

1 6. Catalog of Federal Domestic Assistance:  Pursuant to the Office o f  Management and 
Budget (OMB) Uniform Administrative Requirements, Cost Principles, and Audit  
Requirements for Federal Awards, al l  recipients and sub-recipients of federal funds must be 
provided with the C atalog of  Federal Domestic Assistanc e  (CFDA) number at  the time the 
contract is awarded. The following are CFDA numbers and program titles for programs 
administered by the County on behalf of DHCS that may apply to this contract : 

CFDA N u m ber Program Title 
93.959 Substance Abuse and Mental Health S ervices 

Administration (SAMHSA) 
B lock Grant for Prevention and Treatment of 
Substance Abuse (SABG) 

93.778 Medi-Cal Assistance P rogram Title XIX 

17. Annual Audit and Program Integrity: P ursuant to the Pursuant to the Office of  
Management and Budget Uniform Grants Guidance,  any entity that receives federal funds, as 
stated in the Uniform Grants Guidance ,  for the purposes of carrying out federal programs, 
must complete an annual audit. The funding threshold i s  aggregate funds from all sources .  If 
requested by County, Contractor shall mail a certified copy of said completed annual audit to 
County' s  Health and Human S ervices Agency at the address l isted in Agreement' s "Notice to 
Parties" Article within thirty (30) days of Contractor' s receipt of same. All  adverse audit 
findings must be documented and included with completed annual audit. Certified evidence 
of correction(s) of  adverse audit findings shall be provided to County at the HHSA address  
listed in Agreement' s  Article titled "Notice to P arties ."  

Further, through a system of oversight, Contractor i s  responsible for ensuring program 
integrity of its services, which shall include compliance with fed eral and state l aw and 
regulations, including but not l imited to : 42  CFR 433 .32, 42 CFR 433. 5 1 , 42 CFR 43 1 .800  
et seq. ,  42 C F R  440.230, 42 CFR 440.260, 42  CFR 4 5 5  e t  seq . ,  42 CFR 456 e t  seq . ,  42  CFR 
456.2 3 ,  22 CCR 5 1 490, 22 CCR 5 1 490. 1 , 22 CCR 5 1 34 1 . 1 ,  22 CCR 5 1 1 59, Welfare and 
Inst itutions Code (WIC) 1 4 1 24 . 0, WIC 1 4 1 24 .2 ,  42 CFR 43 8 .240(e) ,  42 CFR 43 8 . 240(b)(3) ,  
42CFR 438 .240, 42  CFR 43 8 .4 1 6, 42 C F R  43 8 - 1 0, and 42 C F R  43 8 .206 . 

1 8. Accounting Systems and Financial Records and Inspections and Audits:  Contractor 
sha ll be required to establish and maintain accounting systems and financial records that 
accurate ly account for and reflect all federal funds received, inc luding all matching funds 
from the State, County and any other l ocal  or private organizations. Contractor' s records 
shall reflect the expenditure and accounting of said funds in accordance with all State laws 
and procedures for expending and accounting for all funds and rec eivables, as wel l  as meet 
the financial management standards in 45 CFR Part 92 and in  the Office of Management and 
Budget Uniform Administrative Requirements ,  Cost Principles, and Audit Requirements for 
Federal Awards." More particularly, Contractors are responsible for complying with the 
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Uniform Grants Guidanc e  and 45  CFR P art  92,  and the allowabi lity o f  the cost s  covered 
therein. Contractor must obtain written approval from a member o f  the HHSA Executive 
Management prior  to" the expenditure of  any " special" or  unusual costs in order to avoid 
possible d isallowance s  or  d isputes  based on any potential unreasonableness or  unallowab ility 
of  expenditures as detailed under the specific cost principles o f  the Uniform Grants 
Guidance. In order to  o btain the most current regulations, the user should consult not only 
the l atest version of  the CFR, but also the List of (CFR) S ections Affected (LSA) i s sued in 
the current month. The Federal Register home page offers l inks to both the Federal Register 
and the CFR. Electronic CFR (e-CFR) versions are avai lable  online via the U . S .  
Government Printing Office (GPO) website. P lease note that documents on e-CFR, although 
updated daily, are unofficial e ditorial compil ations of CFR m aterial and Federal Register 
amendments and on-line versions may not be  the most current version available. 

Inspections and Audits: Because the c ompensation paid to  Contractor pursuant to this 
Agreement is comprised o f  funding as outlined in the Article titled, "Compensation for 
S ervices," Contractor shall comply with the following requirements : 
• This Agreement and any subcontracts shall be subj ect to  the examination and audit by 

the C alifornia Bureau of State Audits for a period  of  three (3) ye ars from the d ate that 
final p ayment i s  made pursuant to the Agreement (Government Code S ection 1 0527) .  

• Contractor agree that the State, the Comptroller General of  the United States, and any 
authorized representatives have the right to review, obtain, and copy all records 
pertaining to  the  performance of this  Agreement . C ontractor agrees to provide the State 
with all relevant information requested .  

• All expenditures of state and federal funds,  if  any,  furnished to the Contractor pursuant 
to this Agreement are subject to audit by the County and state . Such audits shall 
consider and build upon external i ndependent audits performed pursuant to the audit 
requirements of the Office of  M anagement and Budget Uniform Grants Guidance. 
Obj ectives of the audits may include, but are not l imited to, the following: 

o To determine whether units of servic e  c laimed/reported are properly 
documented by service records and accuratel y  accumulated for 
claiming/reporting. 

o To validate data reported by the C ontractor for prospective contract 
negotiations. 

o To provide technical  assistance in addressing current year activities  and 
providing recommendations on internal c ontrol s ,  accounting procedures , 
financia l  records, and compliance with l aws and regu lations. 

o To determine the cost of  services, net of rel ated p atient and partic ipant fees, 
third-party payments,  and other rel ate d  revenues and funds .  

o To determine that expenditures are made in accordanc e  with app l ic ab l e  state 
and federal l aws and regu l ations, and c ontract requirements.  

o To determine the facts in rel ation to analysi s  of  d ata, complaints, or 
a ll egations that may be indicative of fraud, abuse, willful misrepresentation, 
or failure to achieve the Agreement objectives .  

Contractor shall comply with a l l  terms and conditions of thi s  Agreement and a ll pertinent 
state and federal st atutes and regu l ations. Contractor shall permit the Contract Administrator, 
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state, Department of Health Care Services (DHCS), United States Department of Health and 
Human Services (DHHS), Comptroller General of the United States, or other authorized state 
or federal agencies and representatives, to inspect or otherwise evaluate the quality, 
appropriateness, and timeliness of services performed under this Contract. Contractor shall 
allow the State, D HCS, D HHS, the Comptroller General of the United States, and other 
authorized state or federal agencies and representatives to review and copy any all books and 
records maintained by the Contractor related to these services at any time during normal 
business hours. Unannounced visits may be made at the discretion of the state. Employees 
who might reasonably have information related to such records may be interviewed. 

The refusal of the Contractor to permit access to and inspection of electronic or print books 
and records, physical facilities, and interviews with employees, as described in this part 
constitutes an express and immediate material breach of this Agreement and shall be 
sufficient basis to terminate the Agreement for cause or default. 

In the event of a conflict between federal, state, county rules, laws, or regulations, the most 
stringent shall apply. 

19. Control Requirements : Performance of this Agreement is subject to all applicable federal 
and state laws, regulations, and standards. In accepting this Agreement, contractor shall 
establish written procedures consistent with the following requirements, monitor for 
compliance with written procedures, and be held accountable for audit exceptions taken by 
the State against the County and the Contractor for any failure to comply with these 
requirements: 
• Health and Safety Code, Division 1 0.5 ,  commencing with Section 1 1760.  
• Title 9 CCR (herein referred to as Title 9), Division 4, commencing with Section 9000. 
• Government Code Section 16367 . 8 .  
• Government Code, Article 7, Federally Mandated Audits of Block Grant Funds Allocated 

to Local Agencies, Chapter 1 ,  P art  1 ,  Division 2 ,  Title 5 ,  commencing at Section 53 130. 
• Title 42  United States Code (USC) Sections 300x-2 1 through 300x-3 1 ,  300x-34, 300x-

53,  300x-57 ,  and 330x-6 5  and 66. 
• The Single Audit Act Amendments of 1 99 6  (Title 31, USC Sections 7501-7 507) ,  and the 

Uniform Grants Guidance. 
• Title 45 ,  CFR Sections 9 6.30 through 96 .33 and Sections 96 .120  through 9 6 .137 . 
• Title 42,  CFR Sections 8 .1 through 8 .64.  
• Title 21, CFR Sections 1301.01 through 1301. 93, Department of Justice, Controlled 

Substances. 
• State Administrative Manual (SAM) ,  Chapter 7200 (General Outline of Procedures) .  

In accordance with the Fiscal Year 2 011-12 State Budget Act and accompanying law 
(Chapter 40 of Statutes of 2011 and Chapter 13 Statutes of 2 011, First Extraordinary 
Session), Contractors that provide Women and Children's  Residential Treatment Services 
shall comply with the program requirements (Section 2 . 5 ,  Required Supplemental/Recovery 
Support Services) of the Substance Abuse and Mental Health Services Administration' s  
Grant Program for Residential Treatment an d  Pregnant and Postpartum Women, found at 
http://www . samhsa.gov/ gra nts/ grant -announcements/ti - 1 4-00 5 . 
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Contractor shall adhere to the applicable provisions of Title 45  CFR Part 96, Subparts C and 
L, as applicable, in the expenditure of the SAPTBG funds. 

Further, Contract Administrator, any authorized representative of County, any authorized 
representative of the State of California, the Secretary of the United States Department of 
Health and Human Services, the Comptroller General of the United States, or any of their 
authorized representatives shall have access to any books, documents, and records, including 
but not limited to, medical and client records of Contractor which such persons deem 
pertinent to this Agreement, for the purpose of conducting and audit, evaluation, or 
examination, or making transcripts during the periods of retention set forth in this 
Agreement. Such persons may at all reasonable times, inspect or otherwise evaluate the 
services provided pursuant to this Agreement, and the premises in which they are provided or 
administered. 

Contractor shall actively participate and cooperate with any persons specified in the section 
titled, "Inspections and Audits" in any evaluation or monitoring of services provided 
pursuant to this Agreement, and shall provide the above-mentioned persons adequate office 
space to conduct such evaluation or monitoring. 

Contractor shall obtain an annual financial statement audit in accordance with Government 
Auditing Standards. If Contractor' s  total federal expenditures, excluding federal Medi­
Cal/Medicaid, are $500,000 or more, Contractor must obtain and audit in accordance with 
OMB Uniform Grants Guidance, or as may be amended during the term of this Agreement. 

Contractor shall maintain client records, books, documents, records, and other evidence 
accounting procedures and practices sufficient to reflect properly all direct and indirect costs 
of whatever nature claimed to have been incurred in the performance of this Agreement, 
including any matching costs and expenses, all of which shall be deemed to constitute 
"records" for the purposes of this section. Such records shall clearly reflect the cost and 
scope of the services provided to each client. 

Contractor's  facility, office (or such parts thereof as may be engaged in the performance of 
this Agreement) and its records shall be subject at all reasonable time to inspection and audit 
reproduction by County. 

Within fourteen (14)  days after final audit is approved by Contractor' s  Board of Director, 
Contractor shall forward to Contract Administrator a copy of any audit report. Such audit 
shall include, but not be limited to, management, financial, programmatic or any other type 
of audit of Contractor' s  operations, whether or not the cost of such operation or audit is 
reimbursed in whole or in part through this Agreement. 

Following any audit report, in the event of non-compliance with applicable laws and 
regulations governing funds provided through this Agreement or serious deficiencies in 
Contractor' s  internal control structure, County may terminate this Agreement as provided for 
here in or direct Contractor to immediately implement appropriate corrective action. A plan 
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of corrective action shall be submitted to Administrator in writing within fifteen ( 1 5) days 
after receiving notice from County. 

Contractor shall have two (2) months to implement a corrective action plan and to submit to 
County a written report of corrective action taken. Failure to implement said corrective 
action plan shall be cause for termination of this Agreement. 

County shall respond to all audits of Contractor with reconciliation to County records. If 
County concurs with State fmdings, final payment of Contractor' s  assessed disallowances 
shall be subject to provisions of the section titled "Cost Report" of this Agreement. 

All Contractor' s  funding records related to this Agreement shall be subject to audit by 
County at any time during the term of this Agreement, and for a period that extends through 
any required records retention period, should it be requested by County' s  Auditor-Controller. 
In the event that Contractor has more than one funding agreement with County, Contractor 
shall maintain an individual schedule of expenses for each County agreement, such that can 
be reconciled to an audit of any individual agreement. If Contractor receives in excess of 
$500,000 in total funding from County in any one fiscal year, Contractor must have an 
independent/individual audit or each County agreement. 

Contractor shall include in any contract with an audit firm, a clause to permit access by the 
State to the working papers of the external independent auditor, and require that copies of the 
working papers shall be made available for the State at its request. 

The provisions of this section are not intended to abrogate any provisions of law or 
regulations, or any standards existing or enacted during the term of this Agreement. 

20. Reporting to County: 
State Data Submission: Contractor shall submit to County ADP in accordance with Health 
and Safety Code Section 1 1 75 8. 1 2  (c), that information required by the State in a manner 
identified by, or on forms provided by, ADP. The data shall include, but is not limited to 
Drug and Alcohol Treatment Access Report (DATAR) and Drug and Alcohol Services 
Information System (DASIS) Uniform Facilities Data Set (UFDS). 

California Outcomes Measurement Systems (CalOMS): Contractor shall enter treatment 
admissions and discharge information into a specific database as directed by County and shall, 
on a monthly basis, submit same to HHSA Alcohol and Drug Program designee for submission 
to the State CalOMS database. 

County Data Submission: Contractor shall report to HHSA any problems in implementing 
the provisions of this Agreement, staff changes, status of licenses and/or certifications, 
changes in modalities and/or populations served, and reasons for any such changes. Further, 
when requested to do so by HHSA, Contractor shall submit documents related to Client 
services, administrative activities, or other program operation functions. 

Board of Director' s  Minutes: Contractor shall provide Contract Administrator the minutes of 
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all Contractors' monthly Board o f  D irector's meetings to  include monthly Treasurer's report. 
Notification of Injury o r  Death: C o ntractor sha l l  notify C o ntract Administrato r ,  in writing, 
within twenty-four (24) hours of becoming aware of any o ccurrence that may expose 
C ounty to liability. Such occurrences shal l  include, but not be l imited to accidents , 
injuries , death, acts of negligence, and l oss  of o r  damage to a ny C ounty property in 
possession of C o ntractor 

21. Federal and State L aw Requirements: Contractor shall comply with, and accept as 
binding, a ll appl icabl e  governmental l aws, regu l ations, policies,  and standards as they exist 
now or may be  hereafter amended or  changed. These l aws, regulations, policies,  and 
standards shall include, but not be l imited to,  the fol lowing : 
• Age Discrimination Act of  1975 (45 CFR Part 90), as amended (42 U C  S ections 6 10 1  -

6 1  07) ,  which prohibits d iscrimination based on age. 
• Age D iscrimination in Emp l oyment Act (29 CFR Part 1625 ) .  
• Executive Order 1 1246 (42 U S C  2000(e) et seq. and 4 1  CFR Part 60) regarding 

nondiscrimination in emp l oyment under federal contracts and construction contracts 
greater than $ 1 0,000 funded by federal financia l  assistance.  

• Comprehensive A lcohol Abuse and Alcohol i sm Prevention, Treatment and Rehabilitation 
Act of  1970 (P.L.  9 1-6 16) ,  as amended,  rel ating to nondiscrimination based on alcohol 
abuse or a lcohol i sm. 

• Drug Abuse Office and Treatment Act  of  1972,  as amended, relating to 
nondiscrimination based on drug abuse. 

• Executive Order 13 166 (67 F R  4 14 5 5 )  to improve access t o  federal services for those 
with limited English proficiency. 

• Section 5 04 of  the Rehabil itation Act of 1973 , as amended (29 U S C  S ection 794), whic h  
prohibits discrimination based on handicap.  

• Titl e  I of the Americans with Disabil ities Act (29 CFR Part 163 0) prohibiting 
d iscrimination against the d isabled in empl oyment and Americ ans with Disabil ities Act 
(ADA) o f 1 990 (42US C 1 2 1 0 1  et seq . )  

• Titl e  I I  o f  the Americans with D isab i lities Act (28 CFR Part 3 5 )  prohibiting 
discrimination against the disabled by pub l i c  entities . 

• Title I I I  of the Americans with Disabil ities Act (28 CFR Part 36) regarding access.  
• Tit l e  VI of the  Civi l  Rights  Act  of 1 964,  as amended, prohibiting discrimination based on 

race, co lor, or national origin in federally funded programs. 
• Title VIII of the Civi l  Rights Act of  1968 (42 USC 3601 et seq.) prohibiting 

discrimination on the basis of  race, co lor ,  rel igion, sex, handicap, famil ia l  status or 
national origin in the sale or rental  of  housing. 

• No state or federal funds shall be  used by the C ontractor or its subcontractors for 
sectarian worship, re li gi ous instruction, or  proselytization. No state funds sha l l  be  used 
by the Contractor or  its subcontractors to provide direct, immediate, or substantial  
support to any religious activity. If  an organization conducts such activities ,  i t  must offer 
them separately, in a time or  location, from the programs or  services for whi c h  it  provides 
services  funded through this  Agreement, and C lient partic ipation must be vol untary. If a 
C l i ent has an obj ection to the religious charger of the organization, C ounty shall refer 
C l ie nt to another provider. 

• Pub l ic Law 106-310, which addresses nondiscrimination and institutional safe guards for 
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religious providers, and whic h  i s  implemented through Title 42 ,  U S C ,  Section 3 00x-65 
and Title 42,  CFR, Part 54.  

• California S tate  D epartment o f  Alcohol and Drug Programs C ertificatio n  Standards (July 
1 999) .  

• California State Department o f  Alcohol and Drug Programs P erinatal S ervices  Network 
Guidelines (20 1 5) .  

• Trafficking Victims Protection Act o f 2000.  
• California Health and Safety Code,  Divisions  1 0.5 and 1 0 .6 ,  and S ection 1 1 75 8 . 1 2(d).  
• CCR Title 2 2 .  
• C C R  Title 9 ,  Division 4 .  
• Code of  Federal Regulations (CFR), Title 2 1 ,  Title 4 1 ,  Title 42 ,  and Title 4 5 .  
• OMB Uniform Grants Guidance .  
• Publi c  Law 1 03 -227,  also known as the Pro-Children Act o f 2 00 1 .  
• California Government C o de S ection 1 1 1 3 5 - 1 1 1 3 9 . 5 ,  and all regulations, requirements,  

and directives pertinent t o  i t s  operations. 
• C alifornia L abor Code S ection 6404 . 5 .  
• Clean Air Act and amendments, the Clean Water Act and amendments ,  and the Federal 

Water Pollution Control Act.  
• Contract Work Hours an d  S afety Standards Act. 
• Copeland "Anti-Kickback" Act. 
• Davis-Bacon Act. 
• Fair Employment and Housing Act (Government C o de S ection 1 2900 et seq.)  and the 

applicable regulations promulgated thereunder (California Administrative Code, Title 2 
S ection 728 5 . 0  et  seq . ) .  

• Title 2 ,  Division 3, Article 9 . 5  of  the Government Code, commencing with Section 
1 1 1 3 5 .  

• Title 3 1 .  
• Title 9 ,  Division 4 ,  Chapter 6 of the C C R, commencing with Section 1 0800. 

22. Drug-Free Workplace Requirements : Contractor wil l  c omply with the requirements of the 
Drug-Free Workplace Act of 1 990 and any subsequent amendments, and wil l  provide a drug­
free workplace by takin g  the fol lowing actions : 
• Publish a statement notifying employees that unl awful manufacture, distribution,  

dispe nsat ion, possession or  use  of  a c o ntrolled substance i s  prohibited and specifyin g  
action so be taken against employees for violations.  

• Establ ish a Drug-Free Awarenes s  Program to inform employees about the dangers o f  
drug abuse i n  t h e  workplace, t h e  organization' s policy o f  m aintaining a drug-free 
workplace, the available counseling/rehabilitation/and employee assistance programs, 
and penalties that m ay be imposed upo n  employees  for drug abus e  violations.  

• Contractor shall provid e  employees with a copy of  the  organization' s drug-free 
workplace policy statement, and employees shall agree t o  comply with the terms of the 
organization' s policy statement as a condition o f  employment.  

Failure to comply with these requirements may result i n  the suspension of payments, 
termination o f  this Agreement ,  or both suspension o f  payments and termin ation o f  this 
Agreement, and the C ontractor may be ineligible  for future State-funded c ontracts  with the 
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County. 

23. Continuous Operation :  Contractor shall operate  continuously throughout the term of this 
Agreement with at least the minimum number and type of staff required to meet applicable 
federal, state, and C ounty requirements,  and which are necessary for the provision of services  
hereunder. 

24. Union Organizing :  Contractor, by signing this Agreement, hereby acknowledges the 
applicability of California Government Code S ections 1 6645 through 1 6649 to this Agreement. 
• Contractor shall not assist, promote, or deter union organizing by employees performing 

work on a State service  contract ,  including a public works c ontract. 
• No state funds received under this Agreement shall be used to assist, promote, or deter union 

organizing. 
• Contractor shall not use any state property for any business conducted under this Agreement 

to hold meetings with employees or supervisors, if  the purpose of  such meetings is to assist, 
promote, or deter union organizing unless the state property is equally available to the public  
for holding meetings. 

• If the Contractor incurs costs, or makes expenditures to assist, promote, or deter union 
organizing, Contractor shall maintain records sufficient to show that no reimbursement from 
state funds has been sought for these costs, and the Contractor shall provide those records to 
the Attorney General upon request. 

25. Lobbying: The Contractor, by s igning this Agreement, hereby c ertifies t o  the best of his or 
her knowledge and belief, that: 
• No federally appropriated fund s  have been paid or wil l  be paid ,  by or on behalf of the 

Contractor, to  any person for influencing or attempting to influence an officer or 
employee of any agency,  a Member of Congress ,  an  officer or employee of Congress ,  or 
an employee of a Member of C ongress  in connection with the awarding of any federal 
contract, the making of  any fed eral grant, the making of any federal loan, the entering 
into of any cooperative agreement,  and the extension, continuation, renewal, amendment,  
or modification of any federal c ontract ,  grant, loan, or cooperative agreement. 

• If any funds other than federally appropriated funds have been paid or wil l  be paid to any 
person for i nfluencing or attempting to i nfluence an officer or employee of any federal 
agency, a Member of  Congress ,  an officer or employee of Congress  or an employee of a 
Member o f  C ongres s  in  c onnection with thi s  federal c ontract, grant, l o an or cooperat ive 
agreement, the Contractor shall c omplete and submit S tandard Form SF-LLL, OMB 
Number 0348-0046 "Disclosure of Lobbying Activities" in accordance with i t s  
instructions. 

This cert ification is a material representation of fac t  upo n  which rel i anc e  was placed when 
this transaction was made or entered i nto. This certificat ion is  a prerequisite for making or  
entering into thi s  transact i on imposed by Section 1 3 52 ,  Title 3 1 ,  U. S. Code.  Any person 
who fail s  to file the required certification shall be subj ect  to a c ivi l  penalty of not less than 
$ 1 0,000 and not more than $ 1 00,000 for each such failure. 

26. Litigation: County, promptly after receiving notice thereof, shall notify the Contractor in 
writing of the commencement of any c laim, suit, or action against the County or Stat e  of 
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Cali{()rnia  or its officer or employees fhr which the Contractor must provide indemni fication 
under this  AgTeement. ·rhe ti1ilure of the County to give such notice ,  inJ(mna!ion, authorization, 
or assistance shaH not rel ieve the Contractor of its indemnitJcation obligations. 

27. HIJ•AA Compliance: By signing this A.grecment, C:ontractor agrees to cmnp!y with Exhibit D,  
Business Associate Agreement,  and Exhibi t  E. Confidentiality and lnfcmnation Security 
Provisions/Confidentiality attached hereto and incorporated by reference herein. 

ARilCLE XXXII 
Entire Agreement: This  document and the documents referred to herein or exhibits hereto are the 
entire Agree ment between the parties  and they incorporate or supersede all prior 'vVlitten or oral 
Agreem.enis or understandings . 

RetJucsting Contract Administrator Concurrence: 

By: 

Shirley White,;�:? 

Manager 
Health and Human Services Agency 

Requesting Department Head Concurrence: 

By : ---

Iiuman 

Dated:  

Dated : 

:\ .. :: 1 'l 'I l 
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IN WlTNESS "WHEREOF, the parties hereto have executed this Agreement on the dates indicated 
below. 

- - C O U N T Y  O J.� E L  D O RA D O  - �  

Dated: ------------------

By: ------------�--������ 
Ron Mikulaco, Chair 

ATTEST : 
James S. Mitrisin 
Clerk of the Board of Supervisors 

By: ------------------------------- Dated: 
Deputy Clerk 

- - C O N T RA C T O R - -

WELLSP ACE HEALTH 
A CALIFORNIA CORPORATION 

hi  

Board of Supervisors 
"County" 
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Exhib it A 

E L  DORADO COU NTY 

H EALTH AN D H U  AN S E RVIC E S  AG E NCY Mental Health _ ,  

Treatment Authorization Form 

C l ie n t  Name:  Case #:  -----------------------

Cl ient  i s  d irected to contact the p rovider to schedu l e  a n  i n take appointment:  .::.b:2..y:_: --------------------

Owel lspace Health 
1 820 J Street 
Sacra m ento, CA 958 1 1 

0P rogress House 
2844 Coloma Street 
Placervil le ,  CA 95667 

{Time & Date) 
Ocom m u n ity Recovery Resources 

1 80 Sierra Col lege Drive 
G rass Val ley,  CA 95945 

Authorization Dates : Treatment Plan Due Date: ----------------------

Treatment Service D Detoxification 0Residential Orransit ional  
Cou nsel ing (Per month) 
0 I n d iv idual  Counsel ing #: ____ _ 

0 G ro u p  Counsel ing #: ____ _ 

0 Fami ly  Counsel ing #: ____ _ 

Residential 

0 Men's 

0 Perinatal Women 

0 N on-Parentin g  Women 

# of Days : (Residential or Transitional) ----------

Comments: 

You wi l l  be contacted when P rogress Reports a re d u e .  

Authorization By: 

S u pervis ing Health Education Coord i n ator 

N a m e  ( P ri nted) 

(530) 62 1 -6207 /Fax: (530) 295-2596 

0 The C l ie n t  fai led to contact the P rovider  as d i rected . 

0 The Cl ient  contacted the P rovider ,  but  fai led to show for i n take o n :  

Comments :  

P rovider  Siqnatu re 

N a m e  ( P ri nted) 

0 Tra nsit iona l  L iv ing 

0# of C h i l d re n  

Osubstance Abuse Test 

Date 

Date 

Date 

#192-517 1 1  
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Exhibit B 

Alcohol and Drug Progams 

Treatment Services 
TREATMENT PROVIDER'S PROGRESS REPORT 

Please fax to Case Manager: -----:---:------- at 530-295-2596 
(Enter Client's Case Manager Name) 

CUE T NAME: Date : --------------------------- -----------------------------------

Repo1iing Period :  ____ to ___ _ I n take Date: ------ TX Plan Date: -----------------------

Current Level of C are: --------------- Proj ected Date of Completion: ___________________________ _ 

PROGRES S :  Describe c lient ' s  progres s  toward tx p lan goals,  goal s  achieved and/or any modifications m ad e  t o  tx p lan. 

TREATMENT ATTENDANC E :  __ # of Group Sessions Attended 

__ # of Group Session Absences 

# of lndividual Sessions Attended 

# of lndividual Session Absences 

Describe any attendance issues and interventions regarding attendance :  _________________________________ _ 

DRUG TESTING: List dates of Urinalysi s  Tests :  _________________________________________________ _ 

Were a l l  tests negative? Yes No I f  No, l i st date of posit ive test and specify which substance was 
detected :  ------------------------------------------------------------------------------

Describe intervention fol lowing positive U A :  ______________________________________ _______
__

____ __ 

SUPPORT GROUP ATTENDANCE: 

Per client ' s  treatment p lan, c l ient i s  assigned to atten d  ____ support group meetings pe r  week. 

Is  c lient i n  adherence to treatment p lan regarding support group attendance? __ Ye s  No 

Describe intervention to bring c l ient into adherence w ith support group attendance goal : 

OTHER COMMEN T S  O R  RECOMMENDATI ON S :  You may attach any other comments/recommendations to this  form. 

Print Counselor Name & Agency Name Certification/License Ti tle 
Page 1 of 1 

Counselor S ignature 
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Exhibit D 

HIP AA Business Associate Agreement 

This Busines s  Associate Agreement i s  made part of  the base c o ntract ("Underlying Agreement") 
to whic h  it is attached,  as of the date of c ommenceme nt of the term of the Underlying A greement 
(the "Effective Date").  

R E C I T A L S  

WHEREAS, C ounty and Contractor (hereinafter referred to  as Business Associate ("BA") 
entered into the Underlying Agreement pursuant to whic h  BA provides services  to County, and 
in  conjunction with the provision of such services,  c ertain Protected Health Information ("PHI") 
and Electronic Protected Health Information ("EPHI") may be disclosed to  BA for the purposes 
o f  carrying o u t  i t s  obligations under t h e  Underlying Agreement ;  and 

WHEREAS, the C ounty and BA intend to protect the privacy and provide for the security of  
PHI  and EPHI disclosed to  BA pursuant to the Agreement in c ompliance with the Heal th 
Insurance Portability and Accountability Act, Pub. L.  No.  1 04- 1 9 1  o f  1 996 ("HIPAA"), the 
Health Informatio n  Technology for Economic and Clinical Health Act, Public Law 1 1 1 -005 (the 
"HITECH" Act), and regulation promulgated thereunder by the U . S .  Department o f  Health and 
Human S ervices  (the "HIPAA Regulations") and other applicable laws as may be amende d  from 
time to time; and 

WHEREAS, County i s  a C overed Entity, as defined in  the Privacy Rule and S ecurity Rule ,  
including but not limited to 45  C F R  S ection 1 60 . 1 03 ; and 

WHEREAS, BA, when a recipient of PHI from County, is a Business  Associate as defined in 
the Privacy Rule ,  the Security Rule ,  and the HITECH Act, including but not limited to 42 USC 
S ection 1 793 8 and 45 CFR S ection 1 60 . 1 03 ; and 

WHEREAS, "Individual" shall have the same meaning as the term "individual" in 45 C F R  § 
1 64 .5 0 1  and shall include a person who qualifies as a personal representative in accordance with 
45 CFR § 1 64 .202(g); 

WHEREAS, "Breach" shall have the meaning given to such term under the HITECH Act under 
42 USC Section 1 792 1 ;  and 

WHEREAS, "Unsecured PHI" shall have the meaning to such term under the HITECH Act and 
any guidance i ssued pursuant to such Act including, but not limited to 42 USC Section 1 79 32(h). 

NOW, THEREFORE, in consideration of  the mutual promises and covenants contained herein, 
the Parties agree as follows: 

1 .  Definitions. Unless otherwise provided in this Business  Associate Agreement, 
capitalized terms shall have the same meanings as set forth in the Privacy Rule , as may 
be amended from time to time. 
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2 .  S cope of Use an d  Disclosure by B A  o f  C ou nty Disclosed PHI 
A.  BA shall not disclose PHI  except for the purposes o f  performing BA' s obligations 

under the Underlying Agreement. Further, BA shall  not use PHI in any manner 
that would constitute a violation of  the minimum necessary policies and 
procedures of the C ounty, Privacy Rule,  S ecurity Rule,  or  the HITECH Act. 

B .  Unless otherwise limited herein,  i n  additio n  t o  any other uses and/or disclosures 
permitted or authorize d  by this Business Associate Agreement or required by l aw, 
BA may:  

( 1 ) Use the PHI in its possession for its proper management and 
administration and t o  fulfill  any legal obligations.  

(2) disclose the PHI i n  its possession t o  a third party for the purpose of  BA' s 
proper management and administration or to  fulfill  any legal 
responsibilities of  BA, or  as  required by l aw 

(3 ) Disclose PHI as necessary for B A ' s  operations only if: 
(a) Prior to  makin g  a disclosure to  a third party, BA will obtain written 

assurance s  from such third party includin g :  
(i) To hold such PHI in confidence an d  use or further disclose 

i t  only for the purpose o f  which B A  disclosed  i t  to  the third 
party, or  as required by l aw; and, 

(ii) The third party will immediately notify BA of any breaches 
of confidentiality of PHI to extent i t  has obtained 
knowledge of  such breach. 

(4) Aggregate the PHI and/or aggregate the PHI with that of other data for the 
purpose of providing County with data analyses related t o  the Underlying 
Agreement, or any other purpose,  financial or  otherwise,  as requested by 
County. 

(5) Not disclose PHI disclosed to BA by C ounty not authorized by the 
Underlying Agreement or this Business Associate Agreement without 
patient authorization or de-identification of  the PHI as authorized in 
writing by C ounty. 

(6) De-identify any and all PHI of C ounty received by BA under this Business  
Associate Agreement provided that the de-identification c onforms to the 
requirements of the Privacy Rule ,  45 CFR and does not preclude timely 
payment and/or c laims proc essing and receipt. 

C .  BA agrees that i t  wil l  neither u s e  nor disclose PHI i t  receives from County, or 
from another business  associate o f  C o unty, except as permitted or  required by this 
Business Associate Agreement, or  as required by l aw, or  as otherwise permitted 
by l aw. 

3 . Obligations o f  BA. In c onnection with its use o f  PHI disc losed by C ounty to BA, BA 
agrees  to : 
A.  Implement appropriate administrative, technical, and physical  safeguards as are 

necessary  to prevent use  or disclosure of PHI other than as permitted by the 
Agreement that reasonably and appropriately protects the confidentiality, 
integrity, and availability of the PHI in accordance with 45 CFR 
1 64.3 08, 1 64 . 3 1 0, 1 64 . 3 1 2 ,  and 1 64 . 504(e)(2) .  BA shall comply with the policies, 
procedures, and documentation requirements  o f  the HIP AA Security Rule .  

P a g e  2 of 6 1 9 2 -5 17 1 1  



16-0955 B 38 of 44

B .  Report to County within 24 hours o f  any suspected or actual breach o f  security, 
intrusion, or unauthorized use or disclosure o f  PHI o f  which BA becomes aware 
and/or any actual or suspected use or  disclosure of  data in violation o f  any 
applicable fed eral o r  state l aws or regulations. BA shall take prompt corrective 
acti o n  to  cure any such deficiencies and any action pertaining to such 
unauthorized disclosure required by applicable federal and state l aws and 
regulations. 

C .  Report to C ounty i n  writing of  any access,  use,  or  disclosure o f  PHI not permitted 
by the Underlying Agreement and this Business Associate  Agreement, and any 
Breach of Unsecured PHI of which i t  becomes aware without unreasonable delay 
and in no case later than five ( 5 )  days. To the extent the B reach i s  solely a result 
of BA' s fai lure to  implement reasonable and appropriate safeguards as required 
by l aw, and not due in whole or part to  the acts or  omissions of the County, BA 
may be require d  to  reimburse the C ounty for notifications required under 45 CFR 
1 64.404 and CFR 1 64.406.  

D.  BA shall not use or disclose PHI for fundraising or marketing purposes.  BA shall 
not disclose PHI to a health plan for payment or health care operations purposes if  
the patient has requested this  special restriction, an d  has paid out of pocket in full 
for the health care item or servic e  to which the PHI solely relates .  BA shall not 
directly or indirectly receive remuneration in exchange of PHI,  except with the 
prior written consent of the County and as permitted by the HITECH Act, 42 USC 
S ection 1 79 3 5 (d)(2 ) ;  however, this  prohibition shall not affect payment by 
County to BA for services  provided pursuant to the Agreement. 

4 .  PHI Access,  Amendment, and Disclosure Accounting. BA agrees to : 
A .  Provid e  access,  at the request of C ounty, within five (5)  days, to PHI in a 

Designated Record S et ,  to the County,  or to an Individual as directed by the 
County. If BA maintains an Electronic Health Record, BA shall provide such 
information in electronic format to enable C ounty to fulfill  its obligations under 
the HITECH Act, including, but not limited to, 42 USC S ection 1 79 3 5 (e) .  

B.  Within ten ( 1 0) days o f  receipt of a request from C ounty, incorporate any 
amendments or corrections to the PHI in accordance with the Privacy Rule in the 
event that the PHI in BA'  s possession c onstitutes a Designated Record Set.  

C .  T o  assist the County in meeting its disclosure accounting under HIPAA: 
( 1 ) BA agrees to implement a process that allows for an accounting to be 

c o l lected an d  maintained by BA and its agents  or  subcontractors for at 
l east six (6) years prior to the request. However, accounting of  disclosure 
from Electronic Health Record for treatment, payment, or health care 
operations purposes are required to be collected and maintained for only 
three (3)  years prior to the request, and only to the extent that BA 
maintains an e lectronic health record and is  subject to this requirement .  
At the minimum, the information col lected shall includ e : (i) the date o f  
d isclosure; (ii) t h e  name of the entity or person who received PHI and, if  
known, the address  of the entity or  person; (iii) a brief description of PHI 
disclosed and; (iv) a brief statement o f  purpose of the discl o sure that 
reasonably informs the individual of the basis  for the disclosure, or a copy 
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o f  the individual' s  authorization, or a c opy o f  the written request  for 
disclosure. 

(2) Within in 30 days o f  notice by the C ounty, BA agrees to provide to 
C ounty info rm ation col lected in accordance with this section to  permit the 
C ounty to respond to a request by an Individual for an accounting o f  
disclosures of  PHI.  

D. Make availabl e  to  the C ounty, or to the S ecretary o f  Health and Human S ervic e s  
(the "Secretary") , BA' s  internal practices ,  books and records rel ating to the use 
of and disclo sure of  PHI for purposes of  determining BA' s  compliance with the 
Privacy Rule ,  subj ec t  to any applicable l egal restrictions. BA shall provide  
County a copy of  any PHI that BA provides to  the  Secretary concurrently with 
providing such information to the Secretary. 

5 .  Obligati ons  o f  C ounty. 
A .  County agrees that i t  wil l  promptly notify BA in writing o f  any restrictions on the 

use and disclosure of PHI agreed to by County that may affect  B A '  s ability to 
perform its obligations under the Underlying A greement ,  or  this Business 
Associate Agreement. 

B .  County agree s  that i t  will promptly notify BA in writing of  any changes in, or  
revoc ation of, permission by any Individual to use or d i sclose PHI,  if  such 
change s  or revoc ation may affect  BA' s  abi lity to perform its ob l igations under the 
Under lying Agreement, or this Busines s  Associate Agreement.  

C .  C ounty agree s  that i t  wil l  promptly notify B A  i n  writing o f  an y  known 
l imitation(s) in its notic e  o f  privacy practices  to the extent that such limitation 
may affect BA' s use o f  disclosure o f  PHI.  

D. County shall  not request BA to use or disclose PHI in any manner that would not 
be permissible under the Privacy Rule i f  done by C ounty, except as m ay be  
expressly permitted by the Privacy Rule .  

E .  County wil l  obtain any authorizations necessary for the use or disclosure of  PHI, 
so that BA can perform i ts  obligations under thi s  Busines s  Associate Agreement 
and/or the Underlying Agreement. 

6 .  Term and Termination. 
A. Term. This Business  Associate Agreement shall c ommence upon the Effective 

Date and terminate upon the termination of  the  Underlying A greement, as 
provided therein when a l l  PHI provided by the C ounty to BA, or created or 
received by BA on beha lf  of the C ounty, i s  destroyed or returned to the C ounty, 
or, or i f  i t  i s  infeasib le  to return or destroy PHI, protections are extende d  to such 
information, in accordance with the termination provisions in  this Section. 

B .  Termination for C ause .  Upon the C ounty' s knowledge of  a material breach by the 
BA, the C ounty shall either: 
( 1 ) Provide an opportunity for the BA to cure the breach or end the viol ation 

and terminate thi s  Agreement i f  the BA does not  cure the breach or end 
the vio l ation within the time specified by the County. 

(2) Immediately terminate this Agreement if  the BA has breached a m ateria l  
term of this Agreement and cure is not possibl e ;  or 

(3) If neither termination nor cures are feasib le, the C ounty shall report the 
violation to the Secretary. 
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C .  Effect  o f  Termination. 
( 1 )  Except as provided in paragraph (2) of this section, upo n  termination o f  

this Agreement, for any reason, the B A  shall ,  at the option o f  County, 
return or destroy all  PHI that BA or  its agents or  subcontractors still 
maintain in any form, and shall retain no copies of such PHI. 

(2) In the event that the C ounty determines that returning or destroying the 
PHI is infeasible ,  BA shall provide to the County notification of the 
conditions that make return or destruction infeasible, and BA shall extend 
the protections of this Agreement to such PHI to  those purposes that make 
the return or destruction infeasible, for so long as the BA maintains such 
PHI. If County elects destruction of the PHI, BA shall certify in writing to  
C ounty that such PHI  has been destroyed. 

7. Indemnity 
A.  BA shall indemnify and hold harmless all  Agencies, Districts,  Special Districts 

and D epartment s  o f  the C ounty, their respective directors, officers, Board o f  
Supervisors, elected and appointed officials,  employees, agent s  and 
representatives (collectively "County") from any l iability whatsoever, based or 
asserted upon any servic e s  of  BA, its officers, employees, subcontractors, agents 
or represent atives arising out of or in any way rel ating to BA' s performance under 
this Business  Associate Agreement, including but not l imited to property damage, 
bodily inj ury, or death or any other element of  any kind or nature whatsoever 
including fines, penalties or any other costs and resulting from any reason 
whatsoever to the extent arising from the performance of BA, its officers, agents ,  
employees,  subcontractors, agents or representatives under this Business 
Associate Agreement. B A  shall defend, at its sole expense, all cost s  and fees 
including but not limited to  attorney fees, cost of  investigation, defense and 
settlements or awards against the County in  any claim or action based upon such 
alleged acts or omissions. 

B .  With respec t  to any action or c laim subj ec t  to  indemnification herein by B A ,  BA 
shall ,  at  its  sole  cost,  have the right to use counsel of its choice,  subject to the 
approval of C ounty, which shall not  be unreasonably withheld,  and shall have the 
right to  adjust, settle, or c ompromise any such action or c laim without the prior 
consent of County; provided, however, that any such adjustment, settlement or 
compromise  in no manner whatsoever limits or circumscribes BA' s 
indemnification of  County as set forth herein. BA' s  obligation to  defend, 
indemnify and hold harmless County shall be subj ec t  to  C ounty having given BA 
written notice within a reasonable period o f  time of the claim or of the 
commencement of  the  related action, as the c ase may be, and information and 
reasonable assistance, at BA' s expense, for the defense or settlement thereof. 
BA' s obligation hereunder shall be s at isfied when BA has provided to  County the 
appropriate form of dismissal relieving C ounty from any liability for the action or 
claim involved.  

C.  The specified insurance limits required in the Underlying Agreement of this 
Business  Associat e  Agreement shall in  no way limit or circumscribe B A ' s  
obligations to  indemnify and hold harmless the  C ounty herein from third party 
claims arising from the issues of this B usines s  Associate Agreement .  
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D. In the event there i s  conflict  between this c lause and California C ivil Code 
S e ction 2782, this clause shall be  interpreted to comply with C ivil Code Section 
2782 .  Such interpretatio n  shall not relieve the BA from indemnifying the County 
to the fullest extent allowed by law. 

E .  In the event there i s  a conflict betwee n  this indemnification c lause and an 
indemnific ation clause contained in the Underlying A greement o f  this Business 
Associate Agreement, this indemnification shall only apply t o  the subj ec t  i ssues 
included within this Business Associate Agreement.  

8.  Amendment. The partie s  agree to take such action as i s  necessary to  amend this Business  
Associate Agreement from time t o  time as i s  necessary for County to  c omply with the 
Privacy Rule ,  4 5  CFR, and HIP AA generally.  

9.  Survival . The respective rights and obligations o f  this Business Associate Agreement 
shall survive the termination or  expiration o f  this Business Associate  Agreement. 

1 0  Regulatory References .  A reference in this Business Associate Agreement to  a section in 
the Privacy Rule means the section as in effect or as amended. 

1 1 . Conflicts.  Any ambiguity in this Business Associate Agreement and the Underlying 
Agreement shall be resolved to permit C ounty to c omply with the Privacy Rule ,  45 CFR, 
and HIPAA generally.  
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fi:xhibit f: 
Confidentiality and lnformatiou Security Pmvisions/Coufidentiality 

Confidentiality and luformaiion Security Provisions : Contractor shall comply with applicable 
hnvs and reg11lations, including but not limited to C'FR 45,  parts 1 60- 1 64, regarding the 
confidentiality and security of Personally Identifiable tnf()Imation (PH).  

Personally identifiable information  mt'<.ms any iufi.mnation that identifies, relates to, describes, or is 
capable of being <L<;sociated with, a particular individual, including but not limited to, his or her 
name, signature,  social securHy number, passport number, driver' s license or state i dentification 
card number, insurance {X)!icy number, education, employment, employment history, bank account 
mrmher, credit c�ml munber, m any other tin<mci al inftmnat1on. 
A... Permitted Uses and Disclosures of PH by Contractor 

1 .  Permitted Uses and Disclosures :  C ontractor shall develop and maintain an infbnnation 
privacy <md security program that includes the implementation of  administrative, technical, 
and physical sa1cguards appropriate to the size <md complexity of Contractor' s operations 
and the nature and scope of its activities .  The intt)rmation privacy and security programs 
must reasonably and appropriately protect the confidentiality, integrity, and availabil ity of 
the PH that i t  creates, receives, maintains, or transmits; and prevent the usc or d i sclosure of 
Pll other than as provided for in this Agreement. Except as otherwise provided in thi s  
Agreement, Contractor may use or disclose PII to perfom1 functions, activities or services 
identified in this Agreement provided that such use or disclosure would not violate federal 
or state laws or regulations. 

2 .  Specific Uses and Disclosures provisions: Except as otherwise indicated in the agreement, 
Contractor shall :  
a) Use and disclose PH tor the proper management and administration of Contractor or to 

CaJTy out the legal responsibilities of Contractor, provided that such usc ;:md disclosures 
are permitted by law; and 

b) Take all reasonable steps to destroy, or arnmgc for the destruction of a customer' s 
records \Vithin  its custody or control containing personal infbnnation, which is no longer 
to be retained by C'ontractor hy ( 1 )  shredding, (2) erasing, or (3) otherv.risc modifying 
the personal in!(xmaticm t.o it unreadable or indcdpherahle 
through a.ny n1eam;, 

are used in user authentication 
usernamc./password cotnbination), Contractor shall implement strong pass\vord controls 
on all compatible computing systems thal arc consistent vvith the National Institute of 

"1 .. ) 

PuhH1 :,,1tlrm 

S J /1 1 1  



16-0955 B 43 of 44

2 .  C ontractor shall implement the following security controls on each server, workstation, or 
portable (e.g. laptop computer( computing device that processes or stores  confidential, 
personal, or sensitive data: 
a) Network based firewall and/or personal firewall ; and 
b) Continuously updated anti-virus software; and 
c )  Patch-management process  including installation of all operating system/software 

vendor security patches .  
3 .  Mitigation o f  Harmful Effects: T o  mitigate, to the extent practicable ,  any harmful effect that 

i s  known to Contractor of a use or disclosure of PII by Contractor or its subcontractors win 
violation of the requirements of this Agreement. 

4. Agents and Subcontractors of Contractor: To ensure that any agent, including a 
subcontractor to which Contractor provides PII received from County, or created or received 
by Contractor, for the purposes of this Agreement shall comply with the same restrictions 
and conditions that apply through this Agreement to Contractor with respect to such 
information. 

5. Notification of Electronic Breach or Improper Disclosure: During the term of this 
Agreement, Contractor shall notify County immediately  upon discovery of any breach of PII 
and/or data, where the information and/or data are reasonably believed to have been 
acquired by an unauthorized person. Immediate notification shall be made to County 
Privacy Officer, within twenty-four (24) hours of discovery, at (530) 62 1 -5852 .  Contractor 
shall take prompt corrective action to cure any deficiencies and any action pertaining to such 
unauthorized disclosure required by applicable federal and state laws and regulations. 
Contractor shall investigate such breach and provide a written report of the investigation to 
the County Privacy Officer, postmarked within ten ( 1 0) working days of the discovery of the 
breach. 

Confidentiality: Contractor agrees  to implement administrative, physical, and technical 
safeguards that reasonably and appropriately protect the confidentiality, integrity, and 
availability of a l l  confidential information that it creates ,  receives ,  maintains, or transmits in 
accordance with laws and regulations as outlined below. 

Contractor shall provide HHSA with information concerning such safeguards upon request. 
Contractor shall comply with applicable laws and regulations, including but not limited to The 
Code of  Federal Regulations, Title CFR 45 ,  parts 1 60- 1 64 ,  regarding the confidentiality and 
security of Personally Identifiable Information (PII) ,  as well as the fol lowing: 
A .  Civil C ode S ection 1 798 . 80  through 1 798 . 82  - Customer Records (breach of  security) 
B. Civil  Code S ection 1 798 . 8 5  - Confidentiality of S ocial S ecurity Numbers 
C .  Civil Code S ections 56 through 5 6 . 3 7 - Confidentiality of  Medical Information Act 
D .  HS C  S ections 1 1 8 1 2  and 1 1 845 . 5  
E .  HS C  S ections 1 23 1 1 0 through 1 23 1 49 .5 - Patient Access to Health Records 
F. Portability and Accountability Act of 1 996  (HIPAA) Privacy and S ecurity Rules 
G. Title 22, C alifornia Code of Regulations (hereinafter referred to as Title 2 2  ) ,  Section 5 1  009, 

which i s  specific to Medi-Cal 
H. Title 42, CFR Part 2 
I. Title 45 , CFR Parts 1 60 ,  1 62, and 1 64 - the Health Insurance 
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HIP AA Compliance: All data, together with any knowledge otherwise acquired by Contractor 
during the performance of services provided pursuant to this Agreement, shall be treated by 
Contractor and Contractor's staff as confidential information. Contractor shall not allow access 
to, disclose, or use, directly or indirectly, at any time any such confidential information. If 
Contractor receives any individually identifiable health information ("Protected Health 
Information" or "PHI" and Electronic Protected Health Information or "EPHI"), Contractor shall 
maintain the security and confidentiality of such PHI or EPHI as required by applicable laws and 
regulations, including the Health Insurance Portability and Accountability Act of 1996 (HIPAA) 
and the regulations promulgated thereunder. 

Page 3 of3 192-Sl?ll 




