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El Dorado County

Resident Satisfaction Survey
July 2007

Overview and Research Objectives

» Assess residents’ overall opinion of quality of life, and
most and least liked features of living in the County

» Assess residents’ satisfaction with County services and
what they consider impartant

» Survey residents’ interactions with County departments
and agencies, and drivers of satistaction
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Methodology QOverview et GRS
Data Collection Telephone interviewing

Universe 135,502 El Dorado County
adult residents

Fielding Dates April 17 to April 19, 2007
Interview Length 18 minutes
Sample Size 600

Margin of Error

Direction of El Dorado County

1. Overall do you believe that things in El Dorado County are going in the right
direction, wrong direction, or staying the same?

Staying the same
27.6%

Wrong direction
24.9%

Right direction
39.0%
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Qverall Quality of Life

2. I'd like to get your overall opinion of living in El Dorado County. Generally
speaking, are you satisfied or dissatisfied with the overall quality of life in El
Dorado County?

Somewhat satisfied
34.8% Samewhat
dissatisfied
7.7%

__ Very dissatisfied
24%

N\
\_ DKNA
1.8%

Very satisfied
53.3%

3. What one thing do you like most about living in El Dorado County? Please only
name the one feature you like most.
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4. What one thing do you like least about living in El Dorado County? Again, please
only name the one feature you like least.
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5. Do you believe what you just raised is the most important issue facing El Dorado
County in the next five years?
6. In your opinion, what is the single, most important issue facing El Dorado County
in the next five years? Please name only one issue. (n = 174)

. ; 4%

10.3%
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Higher Rated Qualities of the County

7. Next, 'm gong to read you a list of items related to living in El Dorado County.
With each item, please tell me whether you are overall satisfied or dissatisfied.

5 A s ST oS

Safety during the day

S ——
Quality of local neighborhood
14

A place to raise children
14

Safety at night

Qverall safety

1.0 2.0 3.0 4.0
Very Somewhat Somewhat Very
Dissatisfied Dissatisfied Satisfied Satisfied

Lower Rated Qualities of the County

7. Next, I'm gong to read you a list of items related to living in El Dorado County.
With each item, please tell me whether you are overall satisfied or dissatisfied.

A place to retire i

Image and reputation 2

A place to work "

Quality of new development :

Rate of population growth

1.0 2.0 3.0 4.0
Very Somewhat  Somewhat Very
Dissatisfied Dissatisfied Satisfied Satisfied




Overall Satisfaction with County Services °*" o

8. Generally speaking, are you satisfied or dissatisfied with the overall job El Dorado [
County is doing to provide County services? '

Somewhat satisfied Somewhat
42.8% dissatisfied
i 11.4%

. Very dissatisfied
4.8%

NI

4.8%
Very satisfied
36.2%

Satisfaction with County Services |

9. I'm going to read you a list of County services. For each, please tell me whether you
are generally satisfied or dissatisfied with the County’s performance in this area.

Ambulance services
C ounty park facilities
Snow removal services
Public library:services
Agricultural Department services
Sheriff Department services

1.0 2.0 3.0 4.0

Very Somewhat Somewhat Very
Dissatisfied = Dissatisfied Satisfied Satisfied
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Satisfaction with County Services |l

9. I'm going to read you a list of County services. For each, please tell me whether you
are generally satisfied or dissatisfied with the County’s performance in this area.

Services for seniors

M aintaining clean air quality

P ublic health services
Public information services 3

Animal control services

Services for Veterans

C hild support services

o v e s

1.0 2.0 3.0 4.0
Very Somewhat Somewhat Very
Dissatisfied Dissatisfied Satisfied Satisfied
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Satisfaction with County Services Il X

9. I'm going to read you a list of County services. For each, please tell me whether you
are generally satisfied or dissatisfied with the County’s performance in this area.

Enforcing quality developments
Mental health services

Services for low-income residents
Building and planning services
Street maintenance and repair

Improving  traffic flow

1.0 2.0 30 et a0
Very Somewhat Somewhat Very
Dissatisfied Dissatisfied Satisfied Satisfied




Derived Importance of County Services | ***ta "™

Public health services

Sheriff Department services
Public information services
Services for seniors

Agricultural Department services
Ambulance services

Services for low-income residents
Services for Veterans

Child support services

Street maintenance and repair

0.00 0.10 0.20 0.30 0.40 0.50
Derived Importance Scores

Enforcing quality developments
Public library services

County building and planning services
County park facilities

Animal control services

Mental heaith services

Improving traffic flow

Maintaining clean air quality

Snow removal services

0.00 0.10 0.20 0.30 0.40 0.50
Derived Importance Scores:
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Priorities for Action Matrix ol

High importance
High Satisfaction

Satisfaction Ratings

K. Animal control services

D. Snow removal services N. County building and planning services
E. County park facilities
P. Maintaining clean air quality

H. Mental health services

1. Public library services R. Improving traffic flow

Interaction with County Departments - |

10. In the past 12 months, have you, or any member of your household, interacted
with an El Dorado County department or agency for service?
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Interaction with County Departments |l

11. Which County department or agency did you, or your household member, 1
interact with? (n = 316)

Sheriff

Developmant Services if
Human Services
Public Health
Library
Emergency Services
Child Suppor Services
Animal Cantrol
General Services
Transportation
Mental Health
Other

0% 10%

Satisfaction with Interaction

12. Were you, or your household member, satisfied or dissatisfied with your
interaction with that department or agency? (n = 316)

Somewhat satisfied
23.1% Somewhat
dissatistied
6.4%

Very dissatisfied
16.8%

Very satisfied
51.8%




13. What is the single most important reason you were <ANSWER FROM Q12> with
your interaction with that/those County department(s) or agency/agencies?

(n=237)
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14. What is the single most important reason you were <ANSWER FROM Q12> with
your interaction with that/those County department(s) or agency/agencies?

(n =73)
225%
O 0O
Proble 2 20.5%
esolved
= : : 15.8%
esponse -
ormation was 12.9%
ot help
8/5%
of follo D
o 20.5%
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Summary — Overall Perceptions bl & Wonriakin

nts have positive quality of lite perceptions;

88 percent report being somewhat or very satisfied with the
overall quality of life.

Most liked features: natural environment and rural atmosphere;
Least liked features: traffic congestion, growth, and isolation.

Mostsatisfied: safety and quality of [ecal neighborhoods;
[ east satisfied: rate of population growth.

8 out of 10 residents are satisfied with the overall job the County
is doing to provide services:.

Most satisfied: Ambulance services and County park facilities;
Least satisfied: street maintenance/repair and traffic flow.

Summary — Interactions with County

Sheriff, Development Services, Human Services, and Public
Health Semvices were the most frequently mentioned.

Approximately 75% of residents were satisfied with their
interaction.

Courtesy of department staff and the manner in which an issue
is respjved largely influence the satisfaction of interactions.

12
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Summary — Important Services

Public information services Street maintenance and repair
about County programs and
services

Services for low income residents

Public healtl 4 Enforcing codes and guidelines
Afie Has Bricas '

g A 1 ARraes for quality and safe developments
Services ior seniors Child support services

Sheriff Department services s
Sheriff Department services Services for Veterans

Agricultural Department
services

Ambulance services
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