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COPY

" DecisionOnée®

AGMT TAC-US-(Basic) Rev. 12-04-01

SERVICE AGREEMENT
AGREEMENT
CUSTOMER SUPPLIER
Name: El Dorade County DecisionOne Corporation
Address: 360 Fair Lane Address: 50 East Swedesford Road
City, State: Placenville, CA City, State: Frazer, PA
Zip Code: 95667 Zip Code: 19355
Telephaone Number: 530-621-5557 Telephone Number: 800-767-2876
. Fax Number: 530-295-2512 Fax Number: 610-296-2910
Customer Contact;_Steve Featherston Supplier Contact: Alex Kennedy

SCHEDULE OF SERVICES / ATTACHMENT

General Terms and Conditions
Schedule of Services for On Site Maintenance
Schedule of Services for

Attachment or Rider: Addendum and Equipment List

P
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DecisionOne®

AGMT TAC-US-(Basic) Rev., 11-25-03
GENERAL TERMS AND CONDITIONS

1. DEFINITIONS

a. “Agreement” - The General Terms and Conditions set forth herein, and all applicable Schedule(s) of
Service, Pricing Addenda, Appendices, Attachments, and Riders.

b. “Effective Date” - The date the Agreement is fully executed by both parties.

c. “Legal Holidays" - New Year's Day; Memorial Day; independence Day; Labor Day; Thanksgiving
Day; and Christmas Day. .
2. INVOICING, PAYMENT, PRICE CHANGES, AND TAXES

a, Payments shall be made in full within thirty (30) days foilowing the date of invoice. If Customer is

delmquent in the payment obligations under this Agreement, interest at the rate of ten percent (10%) per year, or the
maximum rate permitted by law, whichever is less, will be assessed.

b. Custorner agrees to pay amcunis equal to any applicable taxes, including, but not limited to, sales
and use taxes, resulting from any transaction under this Agreement, excluding taxes based on Supplier's net income.
c. MMC and other amounts that by their nature are known before the date of service (including

amounts based on an express estimate of number of service calls or hours) will be invoiced in advance. Time and
Materials and other amounts that by their nature are not known before the date of service {including amounts in
excess of an expressly estimated number of service calls or hours) will be invoiced in arrears,

d. Supplier shail not increase prices for at least twelve months following the effective date of the
Agreement. Thereafter, Supplier may change prices once per calendar year.

8. Supplier shall not increase prices by more than the increase in the consumer price index for the
prior twelve months plus eight (8%)percent.

3. NON-SOLICITATION OF PERSONNEL

Customer will not emplioy or otherwise contract for the same or similar services of any current employee,
subcontractor or agent (hereafter coliectively referred to for this provision as "Personnel”) of Supplier, performing
duties in support of this Agreement, or Personnet hired by Supplier, performing duties in support of this Agreement,
during the term hereof until one year after the earlier of: (a) the termination of such Personnel's engagement; and (b)
the termination of this Agreement. No offer or other form of solicitation of employment wiil be made at any time when
the employment of such Personnel is prohibited by this Agreement. Inasmuch as it is impossible to fix the damages
for breach of this non-solicitation provision, it is understood and agreed that upon breach, Customer will pay to
Supplier, as liquidated damages, an amount equal to fifty percent (50%) of the affected Personnel's base annual
compensation for each such employment solicitation made in breach of this provision. Both parties agree that this
amount represents reasonable compensation to Supplier for its cost of recruiting and training its Personnel, and does
not constitute a penalty. Such amount will be due and payable by Customer within ten (10) days of receipt of written
dermand from Supplier. In addition to the above liquidated damages, Supplier may seek equitable relief from

Customer.
4, CONFIDENTIALITY

a. The parties agree that alf information and data of the other party fo which each party has access under
this Agreement will be treated as confidential information. For the purpose of this Agreement, "Confidential Information®
shall include any information and data of a confidential nature, including but not limited to proprietary, developmental,
technical, marketing, sales, operating, performance, cost, know-how, business and process information, computer
programming technigues, and all record bearing media containing ar disclosing such information and techniques which is
disclosed pursuant to this Agreement. All Confidential Information shall be held in strict confidence by each party, using
the same standard of care used by the receiving party to protect its own Confidential Infarmation, but in no event less than
a reasonable standard of care, and shall not be used or disclosed for any purpose except as necessary to implement or
perform this Agreement. All Confidential information exchanges between the parties pursuant to this Agreement shali;

i. if in written physical form, be marked "Confidential” or similar legend by the disclosing party before
being tumed over to the receiving party;

DecisionOne Confidential and Proprietary
TAC-US-Basic-11-2503 Page 2 of 6



ii. if disclosed orally, be reduced to writing and sent to the non-disclosing party within ten (10) working
days of the disclosure; and

iii. not be copied or distributed, disclosed, or disseminated in any way or form by the receiving party fo
anyone except its own employees, who have a reasonable need to know the Confidential Infarmation.

b. Information shall not be considered confidential if: {i) the receiving party is already in possession of the
information prior to the Effective Date; (i) the information becomes part of the public domain through no fauit of the
receiving party; (iil) the recelving party obtains the information from a third party without violating this provision; (Iv) the
information is released in writing by the disclosing party so that the receiving party may make public disclosure, or {v) is
disclosed pursuant to a govermment regulation or court order.

C. Upon the cancellation or termination of this Agreement, the receiving party agrees fo retum to the
disclosing party any Confidential Information in its possession upon the written request of the disclosing party. The parties’
obligafions regarding Confidential information shall survive the termination or expiration of this Agreement.

5. INDEMNIFICATION

Supplier shall indemnify and hold Customer harmless from any and all third-party claims for losses, damages, and
iabilities for injury o or death of any person and for damage to or destruction of real or tangible personal property,
resulting from negligent acts or omissions of Supplier or its employees in connection with the performance of the service
provided for herein. Customer shall notify Supplier as soon as practicable of any such claim. Supplier will control the
defense of such claims and Customer agrees to cooperate fully in such defense.

6. DISCLAIMER AND LIMITATION OF LIABILITY

a, SUPPLIER'S OBLIGATIONS UNDER THIS AGREEMENT ARE IN LIEU OF ALL WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
FURPOSE. REGARDLESS OF WHETHER ANY REMEDY SET FORTH HEREIN FAILS OF {TS ESSENTIAL
PURPOSE OR OTHERWISE, SUPPLIER WILL NOT BE LIABLE FOR INCIDENTAL, SPECIAL, INDIRECT OR
CONSEQUENTIAL DAMAGES, INCLUDING WITHOUT LIMITATION, LOSS OF PROFITS OR INCOME, OR LOSS
OF USE OR OTHER BENEF[TS, ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT OR THE
SERVICES PERFORMED UNDER THIS AGREEMENT.

b. Supplier will accept liability for claims due to personal injury or damage to reai property or tangible
personal property caused by the negligent acts or omissions of Supplier. During the initial tweive (12) months of this
Agreement, Supplier's liability hereunder for all other actual loss or damage, including but not limited to breach of
contract claims, is limited to, in the aggregats, the amount paid by Customer to Supplier during the initial twelve (12)
month period, less any claims previously paid. Thereatter, Supplier's liability hereunder for all other actual loss or
damage, including, but not fimited to, breach of contract claims, is limited to, in the aggregate, the amount paid by
Customer to Supplier during the prior twelve (12} month period, less any claims previously paid. In all cases, any
claim must be brought within twelve (12) months after the occurrence of the aileged act or omission.

7. CUSTOMER'S RESPONSIBILITIES

Customer shall ensure that all of its files are adequately duplicated and documented. Supplier is not responsible for
Customer's failure to do so, or for the cost of reconstructing data stored on disc files, tapes, memories, etc., lost or
damaged during the performance of services under this Agreement. Customer shall implement and take reasonable
measures to prevent and detect computer viruses within the environment subject to the services under this
Agreement. Customer warrants that (1) ail software in Customer's use is properly licensed for use; and (2) the
equipment and all software thereon is designed to be used during and after the calendar year 2000 A.D. and will
operate during each such time period without error relating to date data,

8. TERM AND TERMINATION

a. This Agreement will commence on the Effective Date and shall remain in effect for a term of three
(3) years (“Initial Term"} unless specified otherwise in the applicable attached Schedule(s) andfor Statement(s) or
Work. Upon the expiration of such Initial Term, this Agreement will continue on a month to month basis, unless
terminated by either party in accardance with this Section 8.

b. Either party may terminate this Agreement as of the last day of the Initial Term by providing ninety
(90) days’ written notice prior to the end of the Initial Term. Thereafter, either party may terminate this Agreement at
any time upon ninety (90) days’ prior written notice.

c. If Customer fails to make payment to Supplier pursuant to this Agreement when such payment is due,
and does not fully cure such failure within ten (10) business days after receipt of written nofice thereof from Supplier,
Supplier may, in addition to any other rights it may have under this Agreement, terminate this Agreement.

d. If either party fails to perform any of its material obligations hereunder, other than failure to make
payrnents to Supplier, and does not fully cure such failure within thirty (30) days after receipt of written notice from the non-

DecisionOne Confidential and Proprietary
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defaulting party, the non-defaulting party may, in addition to any other rights it may have under this Agreement, terminate
this Agreement,

€. If, under the terms of this Agreement, Customer withdraws such quantity or type of services and,
Supplier, in its reasonable judgment, determines that it is no longer economically feasible for Supplier to continue to
provide any or all service hereunder based upon the then-current pricing and contractual terms, then Supplier may
terminate this Agreement upon ninety (90) days’ prior written notice.

9. INSURANCE

Coverage
Supplier shall during the Term have and maintain in force the following insurance coverage:

a) Statutory Worker's Compensation Insurance and Employer's Liability Insurance with a iimit of
$1,000,000; including coverage for occupational injury, iflness and disease, and other similar social insurance in
accordance with the laws of the country, state or territory exercising jurisdiction over the emplayee.

b} Comprehensive General Liability insurance, including Products and Completed Operations, Premises
Operations, Personal and Advertising Injury, Contractual and Broad Form Property Damage liability coverage, on an
occurrence basis, with a minimum combined single limit per accurrence of $1,000,000 and a general aggregate limit of
$2,000,000.

c) Froperty Insurance, including Extra Expense and Business Income coverage, and electronic data
processing for all risks of physical loss of or damage fo buildings, business personal property or other property that is in the
possession, care, custody or control of Supplier pursuant to this Agreement. Such insurance shall reimburse at an amount
equal to either (1) the cost of acquisition of or (2) the variable cost of the customer's manufacturing, the property.

d) Automotive Liability Insurance covering use of all owned, non-owned and hired automobiles for bodily
injury, property damage, uninsured motorist and underinsured motorist liabllity with a minimum combined single limit per
accident of $1,000,000.

e) Commercial Crime Insurance, including blanket coverage for Employee Dishonesty and Computer
Fraud, for ioss or damage arising out of or in connection with any fraudulent or dishonest acts committed by the employees
of Suppiier, acting alone or in collusion with others, including the property and funds of others in their possession, care,
custody or control, with a minimum limit per event of $1,000,000.

f) Errors and Omigsions Liability Insurance covering liability for loss or damage due to an act, eror,
omission or negligence, or due to machine malfunction, with a minimur limit per event of $5,000,000. Coverage is written
on claims made basis with a retroactive date of July 1, 1996.

g Umbrella Liability Insurance with a minimum limit of $10,000,000 in excess of General Liability,
= Automobile Liability and Employer’s Liability.

TERMS

(A} Supplier's insurance coverage shall be primary, and Customers coverage shall be excess and non-
contributing.

(B) Supplier shall provide evidence that the coverage and policy endorsements required under this
Agreement are maintained in force and will endeavor to provide that not less than thirty {30) days written notice shall
be given to Customer prior to any modification, cancellation or non-renewal of the palicies. Should the policies be
cancelied without replacement of like or similar caverage in amounts equal to or in excess of the limits stated herein,
Supplier will provide thirty (30) days written notice. The insurers selected by Supplier shall have an A.M. Best rating
of A- Vil or better, or, if such ratings are no longer available, with a comparable rating from a recognized insurance
rating agency.

10. CORRESPONDENCE AND COMMUNICATION; LEGAL NOTICE

a. All routine or operational correspondence ar communications between the parties shall be to the
respective address, telefax or telephone number shown on the face of this Agreement.

b. Any legal notice required or permitted to be given hereunder shall be in writing and may be given
by delivering {by hand or nationally recognized overnight delivery service), or mailing it by registered or certified mail,
and such notice shall be sufficiently given if addressed to the Customer Contact set forth on the face of this
Agreement, or if addressed to the Supplier, to DecisionOne Corporation, 50 East Swedesford Road, Frazer, PA
19355-1488, Attention: Office of the General Counsel, with a copy to the Supplier Contact on the face of this

DecisionOne Confidential and Proprietary
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Agreement. Any notice delivered to the addressee shall be deemed received when actually delivered. Any notice
sent by registered or certified mail shall be deemed received when signed for by an authorized representative of the

addressee.

11. GENERAL

a, Upan written notice, Supplier may assign this Agreement and its rights hereunder to any parent,
subsidiary, or affiliate subject to approval of Customer, which will not be unreasonably withheld or delayed. In
addition, either party may assign this Agreement upon the prior written consent of the other party, which consent shall
not be unreasonably withheld or delayed,

b. Faijlure of Supplier to exercise its rights hereunder shall not constitute a waiver thereof.

. With the exception of payment of funds, neither party will be responsible or liable in any way for its
failure to perform or delay in performance of its obligations under this Agreement during any period in which peiformance
is prevented or hindered by conditions reasonably beyond its control, including, but not fimited to, acts of God, fire, flaod,
failure of public utiliies, war, criminal activity, malicious acts, embargo, strikes, labor disturbances, explosions, riots, and
laws, rules, regulations and orders of any govemnmental authority.

d. Supplier may use the name of Customer in sales presentations, marketing vehicles and related
activities.

e. This Agreement shall be governed by the laws of the State of Califomia without regard to its conflict
of laws principles. With the exception of actions for injunctive relief, any controversy or claim arising out of or relating
to this Agreement, or the breach thereof, shall be settled by arbitration administered by the American Arbitration
Assaciation under its Commerclal Arbitration Rules, and judgment on any award rendered by the arbitrator(s) may be
entered in any court having jurisdiction thereof. In all cases, any claim must be brought within twelve {12} months
after the occurrence of the alleged act or omission. .

f. This Agreement represents the entire agreement between the parties concerning the subject matter
herein, and this Agreement supersedes all prior and contemporaneous negotiations, representations and
agreements, oral or written, between the parties concerning the subject matter herein. If any conflict arises armong
the documents which comprise this Agreement, the following order of precedence shafl govern; General Terms and
Conditions; Schedules; Appendices; Pricing Addenda; Attachments. The terms and conditions of this Agreement shall
contral over and supersede any Customer purchase order or other Customer document. No provision of this
Agreement shall be considered modified or amended by either party unless such madification is made in writing and
signed by an authorized representative of each party. No e-mail or series of e-mails shall constitute a signed writing
for the purpose of amending or otherwise superceding terms of this Agreement.

g. Any provision of this Agreement which is found to be invalid, illegal, or unenforceable in any Jjurisdiction
shall, as to that jurisdiction, be ineffective to the extent of such invalldity, illegality, or unenforceability, without in any
manner affecting the remaining provisions of this Agreement in such jurisdiction or rendering that or any other provision of
this Agreement invaild, illegal, or unenforceable in any other jurisdiction. The parties further acknowledge that this
Agreement was a product of arm’s length negotiations and that based upon such negotiations, any ambiguous or unclear
pravision shall not be construed for or against the Supptier.

f. Each party hereto represents that it has the authority to enter into this Agreement. Customer shafl
sign below and retum this document to Supplier to signify its acceptance of the foregoing terms and conditions. Upon
execution of this Agreement by Supplier, the parties shall be legally bound and agree to the termis of this Agreement
as of the Effective Date.

i The parties to this Agreement recognize and acknowledge that County is a politicat subdivision of
the State of California. As such, El Dorado County is subject to the provisions of Article XVI, Section 18 of the
California Constitution and other similar fiscal and pracurement laws and regulations and may not expend funds for
products, equipment or services not budgeted in a given fiscal year, It is further understoad that in the normal course
of County business, County will adopt a proposed budget prior to a given fiscal year, but that the final adoption of a
budget does not oceur until after the beginning of the fiscal year.

. Notwithstanding any other provision of this Agreement to the contrary, County shall give notice of
cancellation of this Agreement in the event of adoption of 3 proposed budget that does not provide for funds for the
services, praducts or equipment subject herein. Such notice shall become effective upon the adoption of a final budget,
which dces not provide funding for this Agreement. Upon the effective date of such notice, this Agreement shall be
automatically terminated and County released from any further liability hereunder.

k. In addition to the above, should the Board of Supervisors during the course of a given year for financial
reasons reduce, or order a reduction, in the budget for any County department for which services were contracted to be

performed, pursuant to this paragraph in the sole discretion of the County, this Agreement may be deemed to be
cancelled in its entirety subject to payment for services performed prior to cancellation,

12, CALIFORNIA RESIDENCY (FORM 590).

DecisionOne Confidential and Proprietary
TAC-US-Basic-11-25-03 Pace 8 of A



Prior to providing services to Customer Supplier shall show evidence of having filed a State of California Form 590,
certifying it has a permanent place of business in California, Should Supplier fail to do so Customer shall withhold seven
{7%) percent of each payment made to Supplier during the term of the Agreement.

Accepted by:

“CUSTOMER"

EL DORADO CounN
By: ﬁWVYV\

(Aueized SRRy DUPRAY

Accepted by:

“SUPPLIER”

DECJSI? CORPORATION

(Authonze lgnature

@T’)eg_rl\lf‘n:ﬂ@n ’Boa_,ro{ ) L

(Title) g/ ] Mpﬂf‘\“ 507>

(Date)

ATTEST: CINDY KECK, Clerk

fLovy
{Printed Name)
DaCerep.
(Title)
< - ! ¢ -u{
(Date)

DecisionOne Confidential and Proprietary
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5 sionOne’

Deci
Rev Date -04-03-03

Customer Purchase Order Numbaer (if applicable}

SCHEDULE
FOR
ON-SITE MAINTENANCE SERVICE

1. DEFINITIONS

a.

“Customer Service Engineer” (“CSE") - The Supplier technician who performs OSM Service at
the Customer site.

"Customer Supplied ltems” — ltemns that are customarily supplied by the Customer or End User
as part of normal use of the Equipment including, but not limited to, paper, Ink cartridges, print
heads, printer ribbons, toner cartridges, mouse pads, batteries (Except for clock batteres
attached to systemn boards), accessories, consumer-repiaceable fuser or transfer kits, removable
storage media. Customer Supplied items include #tems considered by the OEM to be
‘consumable” or the Customer’s responsibility. Customer Supplied items are not covered by

QOSM Service. :

"Dispatch Data Gathering ("DDG"} System” — Supplier's call management system, where
information about Custorner service calls is recorded and fracked.

“Equipment’ — Those items of information technology equipment listed in the Addendum to
Service Agreement and/or Pricing Addendum attached to the Agreement.

“Monthly Maintenance Charge” ("MMC"} — The fixed monthly charge for services performed or
for each item of Equipment. Monthly Maintenance Charges shall be set forth in the Addendum to
Service Agreement and/or Pricing Addendum attached to the Agreement.

“Normal Working Hours” — The period of nine (9) consecutive hours between the hours of 8:00
AM and 5:00 P.M. daily, (Monday through Friday), except Legal Holidays. Norma! Working
Hours shall be the local time where the Equipment Is located.

“On-Site Response Time" - the elapsed time from the opening of a call in Supplier's cail
management system until a CSE arives on-site, measured in PPM hours,

"Qptional Hours of Service" — The hours, outside the PPM, during which Supplier may perform
sefvice at Customer’s request. Such hours shall be availabie at an additional charge.

“Original Equipment Manufacturer” ("OEM") -~ The original manufacturer of the Equipment.

“Point of Service" — A geographic location from which Supplier personnel are based or can pick
up parts to provide service. MMC, & and other applicable pricing may vary for items of
Equipment based on the distance of the Custormer location from a Point of Service.

"Principal Petiod of Maintenance” (“PPM") — The period of time, within normal working hours,
during which Supplier is contracted to perform services at Customer's location. The PPM shall
be specified in the Addendum to Service Agreement.

"Restore Time” - the elapsed time from the opening of a call in Supplier's call management
system until the Equipment is restored to normat working order as defined by the OEM or further
specified in a Statement of Work.

“Standard Supplier Products” - Those equipment types and models approved by Supplier for
service under the Agreement.

“Time & Material” ("T&M") - A method of charging by the hour for labor and for parts and
supplies used in performing services,
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This On-Site Maintenance Service ("OSM Service") Schedule is attached to and forms a part of the Service
Agreement between Supplier and Customer. The following terms and conditions define OSM Service under this
Agreement. Any Standard Supplier Products are eligible for OSM Service. The following information shall be
listed in the Addendum to Service Agreement:

» The iterns of Equipment subject to OSM Service under this Agreement,

« The monthly, quarterly, or annual price{s} for the OSM Service to be provided under this Agreement,
¢ The PPM and other metrics to be applied to the OSM Service under this Agreement, and

+ Details about the call flow or service delivery process not otherwise covered herein.

2, ON-SITE MAINTENANCE SERVICE

OSM Service is provided in order to keep Customer's Equipment in, or retum Customer's Equipment to, good
working order. OSM Service does not assure uninterrupted operation of Customer's Equipment.

QSM Service includes remedial maintenance and preventive maintenance based upon the specific needs of the
individual item of Equipment. Customer shall initiate each request for remedial maintenance by placing a call fo
Supplier and providing to Supplier the Equipment model and serial number. Remedial maintenance shall be
considered completed when the Customer's Equipment has been restored in accordance with the OEM's
guidelines. OSM Service includes lubrication and adjustments and may also include the replacement of
maintenance parts as Supplier deems necessary. Preventative maintenance service will be performed by Supplier
as part of a remedial maintenance call during Normal Working Hours only.

In the event maintenance parts are included, they may or may not be manufactured by the CEM, may be altered
by Supplier to enhance maintainability, and may be new or reconditioned to perform as new. Maintenance parts
wiil be provided on an exchange basis, and the exchanged parts will become Supplier's property.

Preventive Maintenance

DecisionOne will perform Preventive Maintenance in accordance with OEM specifications. Preventive
maintenance may include: visual inspections, cleaning, diagnostic testing, filter changes adjustments,
alignment of heads, vacuuming of keyboards, lubrication, the replacement of malfunctioning parts, and
application of engineering changes, as deemed necessary by DecisionOne. The customer incurs no additional
charge for Preventive Maintenance.

DecisionOne follows OEM suggested Preventive Maintenance schedules and procedures as described in the
maintenance documentation supplied with each machine. Additional Preventive Maintenance related
information is documented in the databases that DecisionOne purchases from the OEM and reviews on a
weekly basis. Preventive Maintenance time will be jointly scheduled, based on the hours of coverage, tailored
to County of El-Dorado's requirements. Activity history, combined with scheduled frequencies, generate
Preventive Maintenance schedules for all applicable routines. DecisionOne provides scheduies on a timely
basis. The customer incurs no additional charge for Preventive Maintenance performed during non-prime
hours.

Due to the critical nature of the environment, preventive maintenance is generally done during "off hours”,
either late in the evening or during the course of a weekend. Routine maintenance is rarely, if ever, carried out
during periods of normal system usage and availability.

Preventive maintenance will be scheduled to fit into Customer’s system availability schedule.

3. DISCLAIMER & CUSTOMER RESPONSIBILITY
Supplier will not be liable for loss of funds contained in, dispensad by, or associated with any Equipment.

Customer shail ensure that alil of its files are adequately duplicated and documented. Supplier is not responsible
for Customer's failure to do so, or for the cost of reconstructing data stored on disc files, tapes, memories, stc., lost
or damaged during the performance of services under this Agreement. Customer shall implement and take
reasonable measures to prevent and detect computer viruses on Equipment and within the environment subject to
the services under this Agreement. Customer warrants that {1) all software installed on Equipment is properly
ticensed for use by the Equipment user; and (2) the Equipment and all software thereon is designed to be used
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during and after the calendar year 2000 A.D. and will operate during each such time period without error relating to
date data.

4. INVOICING, PAYMENT, PRICE CHANGES

Optional billing cycles shall be indicated on the Schedule of Service andfor Pricing Addendum to this
Agreement. The default billing cycle option is “annual invoicing.” Available billing cycle options are indicated in
the following table:

- Monthly Invoicing’;
No

No

Yes

-+ Quarterly Involcing .~

1f services are provided which are outside the scope of this Agreement, such amounts shall be invoiced on a
time and material basis with a two-hour minimum as such service is provided. Hourly rates shall be Supplier's
then current rates in effect when the service is performed, and shall be payable as specified in the invoice for
such charges.

5. EQUIPMENT INVENTORY

Customer shall provide an initial Equipment inventory, which includes manufacturer, model, machine type, options,
serial number, and physical location. Supplier shall be responsible for maintaining the Equipment inventory to the
extent that Equipment is added or deleted in accordance with Section entitied “EQUIPMENT ADDITION OR
WITHDRAWAL”. Failure of Customer to provide an initial Equipment inventory shall relieve Supplier of service
ievel commitments, if any. Equipment that is not on the initial inventory list, or not added in accordance with
Section entitled "EQUIPMENT ADDITION OR WITHDRAWAL", shall be eligible for OSM Service on a best
effort basis at Supplier's then current Time & Material rate(s).

6, SERVICABLE AREAS

If there is more than one (1) Customer location, Supplier will attach a Points of Service Appendix to this
Agreement. The Appendix will describe the Supplier's then current Points of Service. Service wilt be available
within 50 driving miles of any of Supplier's then current Points of Service. Service may be available to Customer
locations further than 50 driving miles from Supplier's then current Points of Service at DecisionOne's prevailing
Time and Materials rate, and/or with different Response Time and Restore Times to be set forth in the Addendum
to Service Agreement. Supplier will accept service responsibility at additional Customer locations thirty (30) days
(plus required training time) following Supplier's receipt of Customer's request {o add a location. Supplier may add
or remove Points of Service set forth in the Points of Service Appendix at any time upon ninety (90) days’ prior
written notice to Customer,

7. EQUIPMENT INSPECTION AND MOVEMENT

Customer has supplied Supplier with a complete list of all equipment, including all feature codes, covered by
the service agreement. Supplier's local Customer Service Manager for the El Dorado County area has
dispatched a technician to inspect the Customer equipment. Supplier acknowiedges acceptance of the
equipment list and approves thereof based on the aforementioned inspection.

Customer shall be responsibie to correct any outstanding deficiencies prior to acceptance by Supplier.

Upon prier notice to Supplier, Customer may move any item of Equipment from one location to another and
Supplier will continue to maintain the Equipment provided: that the new location is within 50 miles of a Point of
Service, Supplier training has been completed in the new location, and

a) the Equipment is installed by Supplier; or
b) Supplier has conducted an inspection after the Equipment installation at the new location and has
accepted the Equipment for OSM Service.
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If, in Supplier's opinion, the equipment does not qualify for OSM Service under this Agreement, Supplier may
charge Customer for the cost of the inspection.

8. EQUIPMENT ADDITION OR WITHDRAWAL

Customer may add any item of equipment upon giving Supplier thirty (30) days prior written notice, provided
that Supplier, in its sole discretion, agrees to add such item of equipment to the Equipment list. Al Equipment
added after the Effective Date of this Agreement shall assume the unexpired portion of the term, or the
unexpired portion of any renewal term, of the then existing Agreement.

Customer agrees to provide Supplier with thirty (30) days' prior written notice of withdrawal if any item of
Equipment is to be withdrawn before the end of the Term under the following conditions:
a) The Egquipment is no longer in use at its location: or
b} The Initial Term has expired and the Agreement continues for a renewal term; or
¢} Suppiier has increased the MMC for the Equipment to be withdrawn by more than five percent
(5% or
d) Supplier has increased the total MMC for all Equipment under OSM service covered by the
Agreement by more than five percent (5%) in the aggregate.

Customer agrees to provide Supplier with ninety (90) days’ prior writteh notice of withdrawal for any item of
Equipment to be withdrawn under any other circumstances.

If Equipment is withdrawn without the required notice, Supplier may invoice Customer an early withdrawal
charge of one (1) month’s MMC based on the previous month's MMC for the withdrawn Equipment.

If Customer withdraws Equipment in accordance with the terms of this Agreement, Supplier will reimburse or
credit Customer any prepaid quarterly or annual charges on a prorated basis.

All requests for additions or withdrawals shall, within (15) fifteen days following acceptance by Supplier of such
request, be entered into the Customer's database, if applicable, and filed appropriately.

Notwithstanding the aforementioned, Customer initiated additions and withdrawals of Equipment shall be
limited to a rate of thirty percent (30%) of the Equipment inventory, per year.

If Supplier has committed to acquire spare parts which cannot be used by Supplier elsewhere, and Customer
initiated turnover of Equipment exceeds thirty percent (30%) per year, then Customer shalf be responsible for
reimbursing Supplier for the cost of unusable spare parts, up to four (4) times the total contract MMC.

9. HOURS OF ON-SITE AVAILABILITY

The PPM for OSM Service shall be set forth in the Addendum to Service Agreement attached hereto. Opticnal
Hours of OSM Service may be available for an additional charge. At the beginning of any month, Customer may
select Optional Hours of OSM Service availability by giving Supplier fifteen (15) days prior written notice.

if Customer has not selected Optionai Hours of service availability, all unscheduied on-site remedial maintenance
service requested by Customer which is outside of the PPM will be furnished at the current hourly rates and terms
then in effect. Charges for travel and other applicable expenses incurred in connection with such service will be
invoiced to Customer.



10. SERVICES NOT COVERED

OSM Service does not cover extemal electrical work, repair of Equipment damage due to use other than specified
by OEM or increase in service time caused by misuse, accident, fire, flood, lightning, or other catastrophic causes,
modification, unsuitable physical or operating environment, and improper service by someone other than Supplier,
including attempts by Customer or a third party to make Customer's Equipment Year 2000 compliant. If any such
service(s) are required, they may be provided at Supplier's current hourly rates and terms then in effect. Supplier
will not be liable or responsible for the cost of any service andfor parts replacement resulting from fraud,
tampering, latent defects or the use of unauthorized components, assemblies and modules, including but not
limited to memory cards and boards.

OSM Service does not cover accessories or Customer Supplied Items, such as most batteries, platens,
printheads, printer ribbons, toner cartridges, ink cartridges, certain fuser kits, imaging drum/belt kits, transfer
drum/belt kits, filters, removable storage media, paper, mouse pads, missing parts, other consumable supplies or
those items identified by the OEM as being Customer's responsibility. Nor does it cover Equipment relocation
services, systems engineering services, programming, reinstallation of Customer's operating system or application
software, or operational procedures of any sort.

The replacement of maintenance parts such as cathode ray tubes is limited to failure of such parts, and does not
include such oceurrences as burnt phosphor of the CRT screen.

All service requested by Customer which is not covered as defined above may be furmished at the then current
hourly rates and terms. Actual charges for travel and other applicable expenses incurred in connection with such
service will be invoiced to Customer.

11. INSTALLATION AND CONTROL OF ENGINEERING AND SAFETY CHANGES

Under all circumstances, Customer is solely responsible for assuring the Supplier has access to the necessary
engineering and safety change(s) at no cost to the Supplier.

Supplier will control and install all engineering changes or applicable hardware or firmware change orders which it
deems necessary on Equipment. Such changes or change orders shall include those which have an immediate
effect on the operation or safety of the contracted configuration or Customer's current application. There will be no
charge for installing these types of engineering changes during the PPM.

Supplier will control and install, without charge, all safety changes it deems necessary. If Customer refuses to
permit installation of a safety or mandatory change, or if Customer removes an installed safety change, Supplier
may discontinue providing OSM Service until the hazard has been corrected.

If Customer requests installation of engineering changes and/or field change orders on Equipment, including
safety changes, at times outside the PPM, Supplier may charge Customer for such installation service at the
current hourly rates and terms.

The County Officer or employee with responsibility for administering this Agreement is Gary Coverdale,
Assistant Director of Information Technologies or his successor.



Accepted by:
“CUSTOMER”

EL DORADO COUNTY,

V' (Authorized Sighature)
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Accepled by
“SUPPLIER"

DECISIONONE CORPORATION

o AT

(Authorized Signature)

? 2AD T Ay

(Printed Name)

a}’)mr man Roavd o #

(Printed Name)

: P\ ezt
(Titley S joe ~ V7 So < (Title)
v /s[04 5}*/?— oY
(Date) (Date)

ATTEST: CINDY KECK, Clerk
of the Board of Supepdsors

DEFUTY 7/ 2, /04

DecisionOne Confidential and Proprietary
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ADDENDUM TO SERVICE AGREEMENT DecisionOne’

Fecivabogy st b she dipond ot

DecisienOne Inquire At: 50 E, Swedesford Road Master Agreement No.

Frazer PA 19355 (if applicable)

1-800-500-5864
Customer Name Eguipment Location: 360 Fair Lane
and Billing Address: Placerville, CA 95667
County of El Dorado, California <] On-Site Maintenance Xl Addition
360 Fair Lane [_] Feature Change (] Cancellation
Placerville, CA 95667 ] Computer Repair Center ] Other

Customer Contact: Steve Featherston
Telephone Na.: 530-621-5557

Billing Cycle: Monthly (> $1,000)
Effective Date: 8/1/2004 Cust, Rpt. Code:

ECISTONONE USE ONLY: : e R
fav Terms Customer Purchase Ordcr Rcfercnce No F.0. No. - P/P Expire. Date | Price Protect

DecisionOne CIS Contract DecisionOne CIS
Number Site No.
Cust. Site Ref No. Tax Exempt: Geographic Code: v A B A DHRR CU DDG Site No.
. : . Dl 1- e e Service
S S TG BN S SR e T PR - Monthly = - | Cydlic (A/Q) | Option:
Hrs.. [ . Mig. - {- Mg, Serial’ | Mfg- . F:ature Feat Quir [ et e L Maintenanes - | Maintenance | Ly
Cde. Mft. {  Type Number Model - |' “No, .. .i. " Product Description Charges Charges LO/CRC
1 See Attached Equipment List $£2341.17
Travel Mileage Subtotal Maintenance Charge: $2341.17
Travel Surcharge 5 Surcherpe:
Travel Surcharge % Discounts; Subtotal:
Tax at Y%
Grand Tatal:
Comments pr Special Instructions:
Are Continuation Sheets Attached: S e LT BT : Preventive Maintcnance Applies:
Yesld Noll . Perlod of On-Site Maintensnce Service Availabiliy Y NolJ )
Surcharges Charges Apply: E : . N . - Maintenance Servica Including Pans:
ves[] No[® . n : ' ' Yes B Ned
Jigcounts Apply: Hrs. Monday-Friday Saturday Sunday
ves{ ] NelX % Coverage Code From To From To From To
jchedules/Attachments Attached: 100 1 24x7 24x7 24x7 24x7 24x7 24x7
fes No [ 2
3
Accepted by:C Accepted By; ECI VONE CORPORATION
mer’s Full Name)
BY:
\ / @Authonzed.Sl_gnqtl.mq), FNE T Gu Author:zed Signature)
S Y YA ZAnTRT, Dhaceyaa
(,JJLLI 7 IT i) B o i o
/ fgx}}t or Type Name & T1tlc) (Print or Type Name & Title)
Date: 3/ 3t Date: S—1§g=o ;/

ATTEST: CINDY KECK, Clerk

of thezt.oard of bupema S
Ny

NoawSveAoreeAAden1N_B5.00 3



County of El Dorado, CA
IBM Equipment
Pricing 6/24/2004

——

-

Manufacturer Type Modei Description 3yr Pricing
IBM 70680 H30 S/390 Wltiprise 3000 Server $857.20
IBM 9393 T82 Virtual Array Storage $292.95
iBM 9393 T82 Virtual Array Storage $292.95
BM 4245 20 Printer 2000 LPM $315.15
IBM 8275 322 Ethernet Switch $37.71
IBM 3480 Az22 Magnetic Tape Subsystem $277.97
IBM 3480 B22 Magnetic Tape Subsystem $173.28
IBM 3174 11LL Establishment Controiler $14.17
BM 3174 11LL Establishment Controller $14.17
1BM 3174 O1L Establishment Controller $14.17
IBM 2216 400 Nways Multiaccess Connector $51.45

Monthly Totals $2,341.17
Annual Price $28,094.04

3-Year Total $84,282.12



