AMENDMENT “ONE”
to
TracNet Corporation Software Maintenance
Service Plan

The following is a description of (1) the Licensed Programs to be included under the
TracNet Corporation Software Maintenance Service Plan and (2) the annual costs of the
TracNet Corporation Software Maintenance Service Plan for identified Licensed
Programs. The rights and obligations of the parties regarding this Amendment to the
Software Maintenance Plan are governed by the terms of the previously approved
existing TracNet Corporation Software Maintenance Service Plan Agreement dated
09-24-96.

To cover increased support costs, TracNet annual (July 1% — June 31%) support fees
shall be as follows:

Fiscal Year: 2007-2008

Covered Software Licensed Program Name Cost

Records Management System 21,423.60
Computer Aided Dispatch 22,722.00
Jail Management 12,334.80
Mobile CAD 5,193.60
Cellular E-91 | Mapping 9,629.00

Total Maintenance Service Plan Cost 2007-2008
$71,303.00

Fiscal Year: 2008-2009

Covered Software Licensed Program Name Cost

Records Management System 23,565.96
Computer Aided Dispatch 24,994.20
Jail Management 13,568.28
Jail Biometric ID System 2,200.00
Mobile CAD 5,712.96
Comm. Van Cad 3,465.00
Cellular E-91 | Mapping 10,591.90
Interfaces (Web, CAD, DOJ) 2,200.00

Total Maintenance Service Plan Cost 2008-2009
$86,298.30



Fiscal Year: 2009-2010

Covered Software Licensed Program Name Cost

Records Management System 25,922.56
Computer Aided Dispatch 27,493.62
Jail Management 14,925.11
Jail Biometric ID System 2,420.00
Mobile CAD 6,284.25
Comm. Van Cad 3,811.50
Cellular E-91 | Mapping 11,651.09
Interfaces (Web, CAD, DQOJ) 2,420.00

Total Maintenance Service Plan Cost 2009-2010
$94,928.13

Fiscal Year: 2010-2011

Covered Software Licensed Program Name Cost

Records Management System 28,514.81
Computer Aided Dispatch 30,242.98
Jail Management 16,417.62
Jail Biometric ID System 2,662.00
Mobile CAD 6,912.68
Comm. Van Cad 4,192.65
Cellular E-91 | Mapping 12,816.20
Interfaces (Web, CAD, DOJ) 2,662.00

Total Maintenance Service Plan Cost 2010-2011
$104,420.90

Fiscal Year: 2011-2012

Covered Software Licensed Program Name Cost

Records Management System 31,366.29
Computer Aided Dispatch 33,267.28
Jail Management 18,059.38
Jail Biometric ID System 2,928.20
Mobile CAD 7,603.95
Comm. Van Cad 4,611.92
Cellular E-91 | Mapping 14,097.82
Interfaces (Web, CAD, DOJ) 2,928.20

Total Maintenance Service Plan Cost 2011-2012
$114,862.04



By affixing signatures below, both parties acknowledge that they have read and
understand and accept this attachment entitled “AMENDMENT ONE” as an attachment
to the existing TracNet Corporation Software Maintenance Service Plan previously
approved and dated 09-24-96. Both parties agree that this Amendment and all related
attachments only serves to add the above listed TracNet software products to the
Service Plan and/or provide the TracNet “current Annual Fee” for the service plan to the
existing agreement. The previously approved TracNet Proposal, License Agreement,
Maintenance Service Plan, Attachments, Amendments and other referenced
Attachments and documents remain unaltered and in effect. Those documents in
conjunction with “Amendment One” continue to set forth the entire agreement and
understanding of the parties relating to the subject matter herein. In addition, both
parties agree to continue to be bound by the terms and conditions contained in these
documents and agree that no modification of or amendment of this Agreement, nor any
waiver of any rights under this Agreement, shall be effective unless in writing and
signed by both parties to this Agreement.

If any provision or provisions of this Attachment shall be held to be invalid, illegal or
unenforceable, the validity, legality and enforceability of the remaining provisions shall
not in any way be affected or impaired thereby.

IN WITNESS WHEREOF, LICENSOR and LICENSEE hereby execute this Attachment titled
“Amendment One’ in their respective names and by their duly authorized officers, effective as of
the date of the latter acceptance below.

ACCEPTED BY: ACCEPTED BY:

LICENSEE: LICENSOR: TracNet Corporation
By: By:

Title: Title:

Date: Date:

Address: Address: 1277 Adobe Lane

Pacific Grove, CA 93950




