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ACORD. CERTIFICATE OF LIABILITY INSURANCE

OPID SC DATE (MMDDMYYYY)
C005628 03/06/08

PRODUCER

Cornish Zack Hill & Assoc, Inc

24225 West Nine Mile Ste 204
Southfield MI 48033

Phone: 248-353-5850 Fax:248-353-1432

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

INSURERS AFFORDING COVERAGE NAIC #

INSURED INSURER A: Zurich American Ins. Company
INSURERE:  Federal Insurance Company
Compuware Corporation INSURERC: _Amer. Internat'l Specialty
One Campus Martius INSURER D:
Detroit MI 48226 —
INSURER E:
COVERAGES

|

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH

POLICIES, AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

LTR uns% TYPE OF INSURANCE POLICY NUMBER %‘i‘?‘ﬁfﬁﬁm'z “:?H‘éﬂ&iﬁ.’;ﬁ#?" LIMITS
GENERAL LIABILITY EACH OCCURRENCE $1,000,000.
A | X |X | coMMERCIAL GENERAL LABILITY | GLO9303368-05 04/01/07 | 04/01/08 | PREWISES (taocmence) |$ 1,000,000,
] CLAIMS MADE | X ] OCCUR MED EXP {Any oneperson) | $10,000.
) PERSONAL & ADV INJURY | $1,000,000.
) GENERAL AGGREGATE $2,000,000.
| GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG | § 2,000, 000.
[mev| Iﬁgfix hﬂc Emp Ben. 1,000,000.
AUTOMOBILE LIABILITY COMBINED SINGLE UMT | 5 1 000 . 000
A X | ANy AuTO BAP9303370-05 04/01/07 | 04/01/08 |(Eaaccdent) T
ALL OWNED AUTOS BODILY INJURY 5
SCHEDULED AUTOS {Per person)
| X | HIRED AUTOS BODILY INJURY $
X | NON-OWNED AUTOS {Per accidont)
B PROPERTY DAMAGE s
(Per accident)
GARAGE LIABILITY 'AUTO ONLY - EA ACCIDENT | §
ANY AUTO OTHER THAN EAACC | §
AUTO ONLY: P e
[EXCESS/UMBRELLA LIABILITY EACH OCCURRENCE 55,000,000
B X |mxun I ’cmwswme 7984-15-47 04/01/07 04/01/08 | AGGREGATE $5,000,000
$
DEDUCTIBLE ;
RETENTION  § $
WORKERS COMPENSATION AND X| TORY LIS R
EMPLOYERS' LIABILITY RY [ |
K. |- neroncpreronmasrssmtetive WC9303365-05 04/01/07 | 04/01/08 | EL EACH ACCIDENT $1,000,000
OFFICER/MEMBER EXCLUDED? E.L. DISEASE - EA EMPLOYEE § 1,000, 000
SPECIAL PROVISIONS below EL DISEASE - POLICY LMIT [ $ 1,000, 000
OTHER
C | Professional Liab 7132786 04/01/07 | 04/01/08 CLMS MADE 5,000,000.
AGGREGATE 5,000,000

DESCRIPTION OF OPERATIONS | LOCATIONS / VEHICLES | EXCLUSIONS ADDED BY ENDORSEMENT | SPECIAL PROVISIONS
County of Eldorado shall be Additional Insured with respect to the General

Liability Policy.

CERTIFICATE HOLDER

CANCELLATION

CTELDOR

County of Eldorado
360 Fair Lane
Placerville CA 95667

REPRESENTATIVES.

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL 3L DAYS WRITTEN
NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL
IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR

ACORD 25 (2001/08)

© ACORD CORPORATION 1988



C12-023
Amendment V

T
COMPUWARE CORPORATION f %
ONE CAMPUS MARTIUS « DETROIT, MICHIGAN 48226 COMPUWARE o%ﬁ
(313) 227-7300

CLIENT NO. 87245
MAINTENANCE SCHEDULE NO. 2M for Agreement No. 87245.
Licensee hereby commits to pay Software Maintenance Service fees for the Software, Licensed MIPS, License Type

and Licensed CPU specified below. This Schedule will provide Software Maintenance Services for the period
covering March 1, 2008 through February 28, 2009.

Licensee: County of El Dorado
Licensed Location: Information Services
Site No. 1: 360 Fair Lane
Placerville, CA 95667-4103
LICENSED LICENSE LICENSED

SOFTWARE MIPS TYPE COMPUTER(S)
File-AID Batch a0 MIPS Based Model 2096-F01(30EE)
File-AID SPF 90 MIPS Based Model 2096-F01(30EE)

The execution of this Schedule shall have no effect on any payment due, or scheduled to become due pursuant to
prior product schedules, purchase orders or addendums to this agreement.

SCHEDULE PRICE AND TERMS VALID THROUGH MARCH 15, 2008

Licensee hereby accepts the Maintenance Services upon execution of the Maintenance Schedule and agrees to pay
Compuware the Total Amount of US$5,292 plus any applicable taxes. Invoices are due upon receipt and Compuware
shall receive payment within 30 days of the invoice date. If payment is not received by the Due Date(s) specified
above, Compuware may impose a late payment charge equal to the lesser of 1 %% per month of the unpaid balance
or the maximum rate allowed by law. The parties agree that this paragraph shall override and supersede any
provision to the contrary set forth in the License Agreement, or on a purchase order or an invoice. The terms of any
purchase order submitted in conjunction with this Maintenance Schedule, which are conflicting or additional to the
terms of this Maintenance Schedule, shall be null and void.

Accepted By Compuware: Agreed By Licensee:

Authorized Signature Authorized Signature

Rusty Dupray
Name Name

Chairman of the Board of Supervisors
Title Title

Date Date

Contract Administrator:

Jacqueline Nilius Date ATTEST:
Director, Information Technologies Cindy Keck, Clerk of the Board of Supervisors
Steve Featherston Date By:

Assistant Director, Information Technologies Deputy Clerk Date
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C12-023
: Amendment [V
COMPUWARE CORPORATION MP 7 %
ONE CAMPUS MARTIUS « DETROIT, MICHIGAN 48226 COI (IWARE %
(313) 227-7300

CLIENT NO. 87254
PRODUCT SCHEDULE NO.FOUR
This Product Schedule will be affixed to and become a part of Agreement No. 87245

Licensee shall be licensed to use the Software specified below under the ferms and conditions of the Agreement and in
accordance with the applicable User Dacumentation.

Licensee: County of EL Dorado

Licensed Location: Information Services

Site No. 1: 360 Fair Lane

Placerville, CA 95667-4103
LICENSED LICENSE LICENSED
SOFTWARE MIPS TYPE COMPUTER(S)

File-AlD Batch 90 MIPS Based Model 2096-F01(30EE)*a
File-Aid SPF 90 MIPS Based Model 2096-F01(30EE)*a

*a CPU change from a 7060-H30 (1019).

Software maintenance services are included through:._-Eebnuaram28;a--;2@98-;:-'?c‘)r the Software licensed herein, at the
configurations listed herein.

The execution of this Product Schedule shal! have no effect on any payment due or schedules to become due pursuant to
prior product schedules, purchase orders or addendums to this agreement.
Mordn 31, oo
PRODUCT SCHEDULE PRICE AND TERMS VALID THROUGH FEBRUARY 28,2607

Licensee hereby accepts the Software upon execution of the Product Schedule and agrees to pay Compuware the
Total Amount of US$5.040 plus any applicable taxes. Invoices are due upon receipt and Compuware shall receive
payment within 30 days of the invoice date. If payment is not received within 30 days of the invoice date, Compuware
may impose a late payment charge equal to the lesser of 1 %% per month of the unpaid balance or the maximum rate
allowed by law. The parties agree that this paragraph shall override and supersede any provision to the contrary set
forth in the License Agreement or on a purchase order or an invoice.

ccepted By Co% Agreed By Licensee:
. ALY AV Be . ‘L C/O¥

Auﬂ'\olﬁé‘& Signature Authorized Signature

Bonnie H. Rich

Purchasing Agent

Title Title -

72 . .
A-Jo =0T 2[5/
Date - = _ ) 7 -Date :
f Z - N | ;
X gt pris e NT Allt et ATTEST:
Contract Administrator: Cindy Keck

/{.&l}\n—&—tg 3-5-2s09

Steve Featherston Date
Assistant Director

Clerk of the Board of Supervisors

By: l\)/p\

Deputv Clerk

Date:




CGMPUWARE CORPORATION Tt : %
CormporadHeawjuarters g %
One Campus Martius

Souon. Mg as228 5050 COMPUWARE.
313-227-7300 %é

Hantonance Schadule Mo, ONE for Agyrement Mo, 37249

licenses ihereby accapis e following Scibvare Maintenance Support Servicas subjedt i g tarms And conditions of e
“bove-raferenced Agreament, Mo. 130048, incorporated herein by referenca. This Maintenance Schedule will jrovile
Seiware Maintenznce Servicas ralative 1o ihe listed scitware and usar configuration for the pariad covering March 1, 004
thraugh Fabruary 28, 2607

licemsee: | CowtyofElDorade
Licensed Location: O Faklane i
Site No. 1: Placaivills, CA 95667

SOFTWARE oo} MCENSETYFE | LIGENGED UTER(S)

File-Aid Batch - Model L 70604430
_Fite-Aid SPF . . Model % S ... ... S,
' Licanses hereby accepts the Software upon execution of this Maintenance Schedule and agraes (o pay Compuware ha Total

Amount of $14,400 U.S. Dollars in accordance with the following payment terms: First payment of 54,800 due and payable
upon axecution, Sacond payment of $4.800 due and payable on February 28, 2005; Third and final payment of $4,800 due
and payable on Fsbruary 28, 2008. Includes maintenance ihrough February 28, 2007, oased on an equivalent CPU
configuration.

PRODUCT SCHEDULE PRICE VALID THROUGH MARCH 31, 2G04

Accapted By Compuware:
At sihorized Signature
Mame: TD J\Cu //7 Mame:
Fitte: /7/ A T R ,-{524’? szr;-éjm Title: Clj LA Y L

i e . PO
Date: .3~ f') o Date: l"f);}(f-".f..ﬂa”\ .Jﬁﬁ.H,,-f-lﬂ‘6)4

ATTEST? DIXIE L. FOOTE, CLERK aJF Uik
BOARD dF ’-"IJP!'-R\ET‘?{'WI’*S

8Y: ’PJCLQ_}L&M VAL : s

5] l‘hpg‘/ Ulark
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COMPUWARE CORPORATION

COMPUWARE #

Systems Soltware Division
31440 NORTHWESTERN HIGHWAY « FARMINGTON HILLS, MICHIGAN 48334-2564

(248) 737-7300

PRONUCT SCHEDULE MO THREE

Hhis Product Schediile will ba sifived to and bacoma a pait of Agreament No. 37245

LiGeassa

shait ve licensed ta use itha Software specified below
“ondhtions of the Agreement. By paying the fee then in effect, the Software nay be licensed for
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additional computers, use on alternate plaifoirs or, subject o maintanance heing curant, use S upgradad coingitens

i the svent that this Product Schedule conllicts with pravious Product Schedulels) for the sgeciiied

current Product scheduleis) will control,

County of £ Doraclo
360 Fair Lana
Placenville, CA 95667

Licansaa:
i.icensed Lecation:
Site Mo.: 1

Sottware, ha inosk

LICEMSED e :
SOFTWARE ANMOUNT LICENSE TYPE  COMPUTER(S] SER(AL NG--.
Aband-AMG/XLS wiPrimary LLanguage 514,750 Model 7060-H30%a 10Tt
File-AlDISPF 8,250 Madel 7080-H30"a in19 —
Fite-AIDIBATCH 2,750 Madel /080Q-H30 A 1019
Ta Upgrade from a 9121-411 {16544)
SCHEDRULE PRICE AND TERMS VALID THROUGH SEPTEMBER 28, 2000

Licensee heroby acespts the Software upon axacution of this Product Schedule and agrees to pay Compuware the To&a
Amaount of $23 760 (1 S Doliars in accordance with the payment terms specified in the Agreement.

/ Accdpted Hy t‘ﬂmnqur@'

Mg

Aq;fh!on*m! ;;lgnatluﬂ
: June L. Steinkamp

e

"/ Manager, Upgrades, Maintenance Retention
Hame And Audit Group
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"EXHIBIT “A”

GENERAL INSURANCE REQUIREMENTS

Contractor shall provide proof of a policy of insurance satisfactory to the El Dorado County Risk Manager and documentation evidencing
that Contractor maintains insurance that meets the following requirements:

A.

Full Worker's Compensation and Employer’s Liability Insurance covering all employees of Contractor as required by law in the
State of California.

Commercial General Liability Insurance of not less that $1,000,000.00 combined single limit per occurrence for bodily injury
and property damage.

Automobile Liability Insurance of not less than $500,000.00 is required in the event motor vehicles are used by the Contractor
in the performance of the Agreement.

In the event Contractor is a licensed professional, and is performing professional services under this Agreement, professional
liability (for example, malpractice insurance) is required with a limit of liability of not less that $1,000,000.00 per occurrence.

Contractor shall furnish a certificate of insurance satisfactory to the El Dorado County Risk Manager as evidence that the
insurance required above is being maintained.

The insurance will be issued by an insurance company acceptable to Risk Management, or be provided through partial or total
self-insurance likewise acceptable to Risk Management.

Contractor agrees that the insurance required above shall be in effect at all times during the term of this Agreement. In the event
said insurance coverage expires at any time or times during the term of this Agreement, Contractor agrees to provide at least
thirty (30) days prior to said expiration date, a new certificate of insurance evidencing insurance coverage as provided for herein
for not less than the remainder of term of the Agreement, or for a period of not less that one (1) year. New certificates of
insurance are subject to the approval of Risk Management and Contractor agrees that no work or services shall be performed
prior to the giving of such approval. In the event the Contractor fails to keep in effect at all times insurance coverage as herein
provided, County may, in addition to any other remedies it may have, terminate this Agreement upon the occurrence of such

event.
The certificate of insurance must include the following provisions stating that:
1. The insurer will not cancel the insured's coverage without thirty (30) days prior written notice to County, and;

2 The County of El Dorado, its officers, officials, employees and volunteers are included as additional insured, but only
insofar as the operations under this Agreement are concerned. This provision shall apply to all liability policies
except worker's compensation and professional liability insurance policies.

The Contractor’s insurance coverage shall be primary insurance as respects the County, its officers, officials, employees and
volunteers. Any insurance or self-insurance maintained by the County, its officers, officials, employees or volunteers shall be in
excess of the Contractor’s insurance and shall not contribute with it.

Any deductibles or self-insured retentions must be declared to and approved by the County, either; the insurer shall reduce or
eliminate such deductibles or self-insured retentions as respects the County, its officers, officials, employees and volunteers; or
the Contractor shall procure a bond guaranteeing payment of losses and related investigations, claim administration and defense

eXpenses.

Any failure to comply with the reporting provisions of the policies shall not affect coverage provided to the County, its officers,
officials, employees or volunteers.

The insurance companies shall have no recourse against the County of El Dorado, its officers and employees or any of them for
payment of any premiums or assessments under any policy issued by any insurance company.

Contractor’s obligations shall not be limited by the foregoing insurance requirements and shall survive expiration of this
Agreement.

In the event Contractor cannot provide an occurrence policy, Contractor shall provide insurance covering claims made as a
result of performance of this Agreement for not less than three (3) years following completion of performance of this
Agreement.

Certificate of insurance shall meet such additional standards as may be determined by the contracting County Department either
independently or in consultation with Risk Management, as essential for protection of the County.
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Po\HB-87245-1 1240 11-07-91
f %
COMPUWARE CORPORATION
S e B COMPUWARE
1440 NORTHWESTERN HIGHWAY = FARMINGTON HILLS, MICHIGAN AB3I4-2584
(313) 737-7300 h# ®

SOFTWARE PRODUCT SCHEDULE NO. ONE .

missdHiﬂewillbeafﬁmdtoardbecamapartofthimmt
Number 87245 . #12-023

Customer shall be licensed to use the described Software at the locations and
camputers stated below. This use shall be governed by the terms and conditions as
stated in the Permanent License Agreement. The software listed below may be procured
for use on additional camputers or upgraded camputers at the licensed site(s) by
paying the incremental charge then in effect. In the event that this schedule
conflicts with previous schedules, the most current schedule will control.

SITE 1 COUNTY OF EL DORADO
360 Fair Lane
Placerville, Califarnia 95667

SOFTWARE DESCRIPTION PRICE CPU TYPE
Abend-AID/XCS $37,000 4381-T92
File-AID/SPF/Batch 25,250 4381-T92
LESS Discount (7,462)
TOTAL PRICE $54,788

mmmvmmmmzs,mz.

upon execution of this schedule the total sum

Customer shall agree to pay COMPUWARE
to state sales tax.

of _$54,788 U.S. Dollars. May be subject

Accepted:
By COMPUWARE

%/E.M? é{.\

Authorized Signature
Bermard G. Trampeter Vernon F. Gerwer

Name Name

Chairman, Board of Supervisors
Title

ﬁ&éuwm /199
ate y )

ATTEST: DIXiE L FCOTE, Clerk:
of the Bcard of Cupervisors

-”l-M:hﬂTL/) Jr-i‘d.-(/j—-,

Director, Westem Sales
Title

January 21, 1992
Date D




AGREEMENT #C12-023

THAT AGREEMENT BETWEEN COMPUWARE CORP., hereinafter "Licensor",

AND COUNTY OF EL DORADO, hereinafter "County”,

Notwithstanding any other terms and conditions contained herein, the following shall be added to the
Permanent License Agreement dated November 7, 1991;

1.

6.

The Agreement documents, Constituting the entire agreement between the parties hereto, shall
consist of documents listed in numerical order below. In the event of a conflict in two (2) or more
of the provisions contained within these documents, the conflict shall be resolved in favor of an
interpretation which is provided in the provision contained within the document having the lowest

number as shown below:

L. This Agreement
Ik General Insurance Requirement, Exhibit "A"

III. Compuware Permanent License Agreement
IV.  Software Product Schedule No. One

The PRODUCT shall be deemed to be accepted by the County, upon execution of this Agreement.

The monies funding this Agreement are available on a fiscal year basis. In the event that funding
is not continued at the beginning of any fiscal year, the County shall notify Licensor, and this
agreement shall be cancelled at the end of then current fiscal year, without penalty to the County.

Payment shall be due and payable within thirty (30) days following execution of the AGREEMENT
and County’s receipt of an invoice.

Licensor shall not have the right to assign this agreement in whole or in part without the prior
written consent of the County.

This agreement shall be interpreted in accordance with the laws of the State of California.

DATED: éré’/tﬁwd/byff— 1y 199~ COUNTY OF EL DORADO

P
[ verton v o

Vernon F. Gerwer
Chairman, Board of Supervisors

H-/1-52

ATTEST:
DIXIE L. FOOTE, Clerk of
the Board of Supervisors

By %@W £ %W

DATED:

Défluty Clerk c»j_/;.ﬁo;}
COMPUWARE CORPORATION
Pt

Bernard G. Trompeter
Director, Western Sales

By




GENERAL INSURANCE REQUIREMENT
Exhibit "A"

Contractor shall maintain, at Contractor’s own expense during the term hereof, insurance
with respect to Contractor’s (business, the premises and all activities, on or about or in
connection with the premises) (performance of this agreement) of the types and in the
minimum amounts described generally as follows:

A.  Full Workmen’s Compensation and Employers’ Liability Insurance covering all
employees of Contractor as required by law in the State of California.

B. Comprehensive Public Liability Insurance or Comprehensive Liability Insurance
(Bodily Injury and Property Damage) of not less than Three Hundred Thousand
Dollars ($300,000.00) combined single limit per occurrence (claim made), including
but not limited to endorsements for the following coverages: personal injury;
premises-operations; blanket contractual; and independent contractors liability.

&3 Comprehensive Automobile Liability Insurance (Bodily Injury and Property
Damages) on owned, hired, leased and nonowned vehicles used in connection with
Contractor’s business of not less than Five Hundred Thousand Dollars ($500,000.00)

combined single limit per occurrence (claim made).

Additional Insureds: The insurance required under B and C above shall include the County
of El Dorado, its officers and employees and each of them, as additional insureds except

with regard to occurrences that are the result of their sole negligence.

Primary Coverage: The insurance required under B and C above shall provide that it is
primary coverage with respect to Contractor, the County of El Dorado, and all other

additional insureds.

Cancellation Notice; The insurance required above shall provide that no cancellation or
material change in any policy shall become effective except upon thirty (30) days prior
written notice to the County of El Dorado at the office of the El Dorado County Risk

Manager, 415 Placerville Drive, Suite F, Placerville, CA 05667.

Premium Payments: The insurance companies shall have no recourse against the County
of El Dorado, its officers and employees or any of them for payment of any premiums or
assessments under any policy issued by a mutual insurance company.



GENERAL INSURANCE REQUIREMENT
(Continued...)
Exhibit "A"

Proof of Insurance Requirements: Contractor shall furnish proof of coverage satisfactory
to the El Dorado County Risk Manager as evidence that the insurance required above is

being maintained.

Policy Deductibles: Contractor shall be responsible for all deductibles in all of Contractor’s
insurance policies. The amount of deductibles for an insurance coverage required herein

shall be reasonable and subject to County’s approval.

Contractor Obligations: Contractor’s indemnity and other obligations shall not be limited
by the foregoing insurance requirements and shall survive the expiration of this agreement.

Material Breach: Failure of Contractor to maintain the insurance required by this
paragraph, or to comply with any of the requirements of this paragraph, shall constitute a

material breach of the entire agreement.

Commencement of Performance: Contractor shall not commence performance of this
contract unless and until compliance with each and every requirement of this paragraph is

achieved.

Claims Made Insurance: In the event Contractor cannot provide an occurrence policy,
Contractor shall provide insurance covering claims made as a result of performance of this

contract for not less than three (3) years following completion of performance of this
agreement.

Indemnity: Contractor shall indemnify and defend the County of El Dorado against and
hold it harmless from any and all loss, damage and liability for damages, including attorney’s
fees and other cost of defense incurred by County, whether for damage to or loss of
property, or injury to or death of person, including the property of County and/or injury to
or death of County’s officers, agents and employees, which shall in any way arise out of or
be connected with Contractor’s operations hereunder, unless such damage, loss, injury or

death shall be caused solely by the negligence of County.



i
g ™

440 Northwestem Highway « P.O. Box 9080 COMPUWARE Eﬁ% %"
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' : PERMANENT LICENSE AGREEMENT
FOFI PROPRIETAFIY SOFTWARE PRODUCTS AND MAINTENANCE

In uooardaﬁe. with the terms and conditions of this Agmemlent. COMPUWARE CORPORATION (Compuware) grants to:

Customer ___COUNTY OF EL DQRADQ
Address 360 Fair Lane

City Placerville State_CA Zip__95667

-
(Customer) a non-exclusive license to use the proprietary software product(s) and related user manuals (collectively referred to as Software)
described on the Product Schedule(s), which is incorporated into this Agreement by reference.

Suitable computer programs will be supplied In machine readable object code solely for Customer’s own Internal use at the location(s) and
on the computer(s) specified on the Product Schedule(s).

Two coples of each user manual related ta the licensed Software will be supplied to Customer without additional charge.

LICENSE FEE, TERM AND PAYMENTS
Under the terms and conditions of this Agreement, the term of this license is perpetual for the sole benefit of Customer, and shall commence upon

Customer's acceptance of the Software. Upon invoice, Customer shall pay Compuware the total sum set forth on each Product Schedule(s) for the
entire license term. )

TITLE AND PROPRIETARY RIGHTS
Title and full ownership rights to the Software furnished under this Agreement remain with Compuware. Customer agrees that the Software contains

Compuware's proprietary information and trade secrets, whether or not any portion of it is or may be validly copyrighted or patented. This Agreement
may not be assigned or transferred by Customer without Compuware’s prior written consent. If Customer assigns or transfers this Agreement or the
Software to its subsidiary or affiliate, it shall notify Compuware in writing of the assignment or transfer, and shall include the new location of the Soft-
ware. Any assignment or transfer of.this Agreement shall be under the same terms and conditions agreed upon by Compuware and Customer. Customer
agrees to maintain the confidential nature of the Software and its related materials, which are provided for Customer's own internal use under this
Agreement. Customer agrees to protect the Software as-it does its own assets and trade secrets. . v

Customer ahall not be liabie to Compum for disclosure of the Software or its related materials if the same is: now in oe suhuquanﬂy comes into
the public domain without breach of this Agreement; known to Customer prior to receipt of the proprietary material disclosed by
developed by the Customer; disclosed by Customer with the prior written approval of authorized Compuware repraaantaumdbcloaadby Compuware
to a third party without restrictions; or becomes known to Customer without breach of this Agreement from a third party.

This section shall survive-the termination of this Agmermnt.

ACCEPTANCE -
The Software desmbod onthe Pmduct Schedule(s} will be doemed to be accepted by Customer upon Customer’s exacution of that Product Schedule.
Zustomer shall conduct its evaluation procedures between the time the Software is delivered and Customer’s execution of the Product Schedule.

THE PARTIES HAVE READ THIS AGREEMENT, INCLUDING THE REVERSE SIDE OF THIS DOCUMENT, AND AGREE TO BE BOUND BY ITS TERMS
AND CONDITIONE. FURTHMER, THE PARTIES AGREE THAT THIS AGREEMENT CONSTITUTES THE COMPLETE AND EXCLUSIVE STATEMENT
JF THE UNDERSTANDING BETWEEN THEM AND THAT IT SUPERSEDES ALL PROPOSALS, WHETHER ORAL OR WRITTEN, ALL OTHER PRIOR
ZOMMUNICATIONS BETWEEN THEM RELATING TO THIS LICENSE AND THE USE OF THE SOFTWARE, AND THE TERMS AND CONDITIONS
JF ANY CONCURRENT OR SUBSEQUENT PURCHASE ORDER(S) PROVIDED BY CUSTOMER. THIS AGREEMENT IS BINDING UPON EXECU-
MON BY AN AUTHORIZED REPRESENTATIVE OF CUSTOMER AND ACCEPTANCE BY AN AUTHORIZED REPRESENTATIVE OF COMPUWARE.

\ccepted: ni _

3y C-OHPUWAHE By Customer |
\uthorized Signature M Authorized Signature /
«ame__Bemard G. Trampeter NAME_ Vernon F. Gerwer

e _ Director. Western Sales ATTZST:s-QIXIE L FOOTE, Clevhie _ Chairman, Board of Supervisors
o of the Board of Supervisors

- ghﬂuﬂn.—f'ﬁ%l‘/.,
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COMPUWARE CORPORATION WHICH WILL DO BUSINESS IN
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[Number: C1138009  |[Date Filed: 3/25/1983 ||Status: active
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CERTIFIED COPY OF CORPORATE RESOLUTION

The undersigned duly elected officer of Compuware Corporation, a
Michigan corporation, does hereby certify that the following
constitutes a true copy of a resolution duly adopted by the Board of
Directors:

RESOLVED, that June Steinkamp, Manager, Upgrades,
Maintenance Retention, and Audit Group is authorized to represent
and bind Compuware Corporation.

m@mA

homas Costello, Jr.
Vice President, Secretary a
General Counsel




FACTS THAT WILL ENABLE THE PURCHASING AGENT OR BOARD OF SUPERVISORS TO
DETERMINE WHETHER SUCH SERVICES CAN BE “MORE ECONOMICALLY AND FEASIBLY”
PERFORMED BY INDEPENDENT CONTRACTORS AS REQUIRED BY COUNTY CHARTER SECTION
210b(6) AND COUNTY ORDINANCE CHAPTER 3.13:

FEASIBILITY ANALYSIS
FOR
CONTRACTING OUT PROFESSIONAL SERVICES

—— — -

The following questions are intended to guide the Department in determining if it is feasible to perform work
with contract services versus using in-house labor in order to comply with the County Charter.

"YES" to any question (1) through (6) means an economic analysis is generally not required.

"YES" to any question (7) through (9) means an economic may be reguired (an economic analysis
may address a specific contract, or it may be appropriate 0 refer to a previously prepared long-range
economic analysis which identifies a sustainable staffing level plan).

"NO" to all questions means an economic analysis is required.
COMPLETE QUESTIONS (1) THROUGH (6):

(1) Does the nature of the work involve emergency services (i.e., ] YEs B4 NO
issues related to health and safety) where existing County staff
cannot perform the work in the time required?

(2) Is the contract with or among other governmental entities or [JYeEs X NO
agencies? If "YES", specify.

(3) Is there legislative authority or other mandates that the service be C]yes <] NO
performed by independent contractors? If "YES", what is the
authority?

{(4) Is a contract necessary to protect against a conflict of interest or [JYEs <] NO

to ensure independent and unbiased findings where there is a
need for an outside perspective? If "YES", explain.

(5) Are there specialty skills required for the performance of work YES [INO
which are not expressly identified in County classifications (be
sure to consider entire County, not just the contracting depart-
ment)? If “YES", describe.

Specialty Software

(8) Is the ongoing aggregate of work to be performed under this [ClvYEs X NO
contract or contract amendment not sufficient to warrant addition
of permanent staff? If "YES", explain.

If "YES" to any of questions (1) through (6}, an economic analysis is not required, skip questions (7) through
(11). and proceed to answer questions (12) through (14).

If "NO" to all questions (1) through (6), answer questions (7) through (11), and complete the Economic
Analysis form on the last page of this packet.

CONTRACT REQUEST 10 UPDATED 10/01/06



FEASIBILITY ANALYSIS (continued)

(if required, answer questions 7 through 11, then complete the Economic Analysis on the next page)

7} Are there legislative, administrative or legal goals and purposes [JYES [INo
that cannot be accomplished through the use of persons other
than independent contractors? (County Counsel will provide
clarification on what items would be included in this category)

(8) Has there been an inability to hire qualified personnel as [Jves [INo
evidenced by past recruitments?
(9) Is there a critical deadline (other than for health, safety or welfare) [JYESs E\e)

for the performance of this work? If "YES", describe the nature of
the deadline and consequences of not performing work by a
certain deadline.

(10) Is the nature of the work temporary or occasional? [Jyes [Ino

(11) Will a contractor provide equipment, materials, facilities, admin- [JYEs [CJNo
istration or support services related to providing work that may not
feasibly be provided by the County (see Economic Analysis form
for more detail)?

PROCESSING ISSUES:

(answer questions 12 through 14, whether or not an Economic Analysis was necessary)

(12) Is the work to be performed expressly identified or [] UNSURE [JYES <] NO
described in classifications assigned to bargaining
units?

(if "YES", see "Personal Services Contracts
Checklist")

Briefly describe the work to be performed:

(13) Does the work performed in this contract, or the aggregate ] YES X NO
amount performed by this contract with any amendments, exceed
a total of $40,0007

(14) If answering "YES" or "UNSURE" to either question (12) or JyEs [CINO
question (13), have you contacted Human Resources?

Date Contacted: What was the result?

CONTRACT REQUEST 11 UPDATED 10/01/06



330 Fair Lane, Bldg A.

EI DOI'adO Cou nty Placerville, California
530 621-5390
FAX 622-3645

co.el-dorado.ca.us/bos

Master Report

File Number: 08-0192

File ID: 08-0192 Agenda Agenda Item Status: Approved
Type:
Version: 1 Reference: Gov Body: Board Of
Supervisors
Created: 01/30/2008
Agenda Title: Perpetual Software License Agreements and Final Action: 02/26/2008

Maintenance

Title: Information Technologies Department recommending the Board approve all
current perpetual software license agreements as outlined on list dated
January 14, 2008 for on-going maintenance and support for Fiscal Year
2008/20009.

RECOMMENDED ACTION: Approve.

FUNDING: General Fund.

Notes:
Sponsors: Enactment Date:
Attachments: Perpetual Contracts Back Up Docs.pdf ,FY 08-09 Enactment Number:
Perpetual Software Licenses 2008-01-14.pdf
Same: Hearing Date:
Contact: Steve Featherston ext 5557 Next Meeting Date:

History of Legislative File

Ver- Acting Body: Date: Action: Sent To: Due Date: Return Result:
sion: Date:
1 Board Of Supervisors 02/26/2008 Approved Pass

Action Text:  This matter was Approved on the consent calendar

Yes5 ;
Supervisor Dupray,Supervisor Baumann,Supervisor Sweeney, Supervisor
Briggs andSupervisor Santiago

Text of Legislative File 08-0192

Information Technologies Department recommending the Board approve all current
perpetual software license agreements as outlined on list dated January 14, 2008 for on-
going maintenance and support for Fiscal Year 2008/2009.

RECOMMENDED ACTION: Approve.

El Dorado County Page 1 Printed on 3/5/2008



Master Report Continued (08-0192)

FUNDING: General Fund.

SUDGET SUMMARY:
‘otal Estimated Cost $758,335.00

Funding
Budgeted $758,335.00
New Funding $
Savings $
Other $
Total Funding Available $758,335.00
>hange To Net County Cost  $0.00

Fiscal Impact/Change to Net County Cost:

The estimated FY 08/09 cost for perpetual software license agreement maintenance is
$758,335, including applicable taxes. Funding will be included in the FY 08/09 IT budget
request.

Background:

IT manages several agreements for sole source mainframe software licenses including the
on-going maintenance and support for software product licenses that are used to support
data center operations and Enterprise applications. The software products include
operating systems and sub systems to support print management, diagnostic and utility
software, database management and connectivity software, the County financial
management system (FAMIS), the HR/Payroll system, the Recorder’s Index and document
management system, the Land Management Information System, and the property tax
administration system.

Reason for Recommendation:
IT is advising the Board of all current perpetual software licenses with agreements for on-
going maintenance fees, administered by IT, and recommending the Board:

Approve continuation of the perpetual software license agreements; and

Authorize all actions necessary for the continuation of the perpetual agreements, including
extension of the software maintenance required by the agreement; and

Authorize the Purchasing Agent to encumber funds for the FY 08/09 software maintenance
payments required for each perpetual license agreement.

Any future changes to terms and conditions, other than authorized price increases, for the
agreements will be brought to the Board for approval.

These licenses are necessary to run the mission-critical systems for El Dorado County and
therefore are mandatory even in the face of next year's projected budget shortfall. The
County Financial System (FAMIS, ADPCS, BPrep), the Property Tax Systems (Assessor,
Auditor Controller, and Treasurer Tax Collector), the Recorders' Index and document
management system, and the Land Management Information System (Surveyor,
Environmental Management, Development Services, DOT, Assessor and

El Dorado County Page 2 Printed on 3/5/2008



Master Report Continued (08-0192)

others) are all dependent on these licenses to guarantee the ongoing support for making
sure these systems run smoothly.

IT is bringing this matter before your Board per BOS Policy C-17 and at the
recommendation of County Counsel to make your Board aware of agreements that were
approved by prior Boards, and since each of the perpetual software licenses has a
maintenance component covering one or more years we are req uesting authorization to
continue the license agreements and initiate payment for the associated software
maintenance for FY 08/09, which is itemized on the attached chart. Since these perpetual
license agreements and their associated maintenance components were entered into at
different times over a number of years, they do not have co-terminus dates, which is
another reason we advise the Board of this matter once each year.

In an attachment to this agenda item IT is also providing your Board with information
regarding some of the non-standard terms in these agreements, specifically with regard to
fiscal non-appropriation clauses and termination provisions.

Because of the value we receive from these products and the high quality of support we
receive from the contracted vendors, IT recommends the continuation of these perpetual
agreements and requests approval for the continuation of software maintenance
agreements. A chart detailing the license agreements is attached.

Action to be taken following Board approval:

1) Procurements and Contracts shall encumber the funds for the maintenance for each
software product and take all actions necessary for the continuation of the perpetual
agreements, including extension of the  software maintenance required by the license
agreement.

2) IT shall make payment upon receipt and approval of invoices.

3) Any future changes to terms and conditions of the agreements, other than authorized
price increases spelled out in the agreements, will be brought to the Board for approval.

Contact: Steve Featherston

Concurrences: County Counsel, Procurement and Contracts

El Dorado County Page 3 Printed on 3/5/2008



Board Of Supervisors MINUTES - Draft February 26, 2008

14. 08-0142 Transportation Department recommending the following pertaining to
Euer Ranch Unit 7:
(1) Accept the subdivision improvements as substantially complete;
(2) Reduce Performance Bond No. 725096S by $3,179,345.40 to
$353,260.60 to guarantee against defective work, labor done, or
defective materials furnished and release one year after acceptance if
no claims are made; and
(3) Hold Laborer and Materialmens Bond No. 725096S in the amount of
$1,766,303.00 to guarantee payment to persons furnishing labor,
materials or equipment, and release six months after acceptance if no
claims are made.
RECOMMENDED ACTION: Approve.

FUNDING: Developer funds.

Attachments: Performance Bond
Labor-Materialmens Bond
Unit 7 Imprvmnt Agmt
Euer Ranch Unit 7 Location Map

This matter was Approved on the consent calendar

15. 08-0165 Treasurer-Tax Collector requesting authorization to issue a business
license to Pennie L. Brown, dba Chrystal Wolf, to operate a fortune
teller/psychic/spiritual counseling business in the Shingle Springs area.
RECOMMENDED ACTION: Approve.

Attachments: CLR approval 08-0165.pdf
Sheriff's Letter.pdf

This matter was Approved on the consent calendar

16. 0192 Information Technologies Department recommending the Board
approve all current perpetual software license agreements as outlined
on list dated January 14, 2008 for on-going maintenance and support
for Fiscal Year 2008/2009.

RECOMMENDED ACTION: Approve.

FUNDING: General Fund.

Attachments: Perpetual Contracts Back Up Docs. pdf
FY 08-09 Perpetual Software Licenses 2008-01-14.pdf

This matter was Approved on the consent calendar

El Dorado County Page 7 Printed on 2/29/2008



Information Technologies
FY 08-09 Perpetual Software License Agreements
As of January 14, 2008

Prepared by, S Featherston

Path: V:\Accounting\Contracts\PERPETUAL SOFTWARE\
File: FY 08-09 Perpetual Software Licenses 2008-01-14.xis

APPROX
ORIG Proposed ANNUAL | COUNTY FISCAL
CONTRACT CONTRACT | Maintenance | MAINT. | COUNSEL ourt CO COUNSEL
VENDOR # SOFTWARE PRODUCT DATE Term _...b._.-.ﬂfz.._. APPROVED|LANGUAGE| TERMINATION LANGUAGE COMMENTS
Computer Corporation of America [318-V0011  [M204 Database & User Language (Property May-87 71112008 $137,755 | Yes RL Yes 60-day termination notice required at end [None
System developed using this software) B30/2011 03/04 of annual maintenance period
Compuware C12-023 File Aid. Batch | SPF (Development, testing | Feb-62 3/1/2008 $6,500 | Yes RL Yes  |No specific termination language. None
& problem solving) 2128/2008 o702 Terminates when County discontinues
use of the software.
DataDirect (Merant) 376-S00 DB2 Database Connection Driver Software Jun-00 6/29/2008 mw_colo No. RL No Temmination upon written notice to vendor. [Memo: County
11064-50310 ovioz Counsel 7/02
5/28/2009 Sisached
Infor C12-048 HR / Payroll System Aug-92 812312008 $80,000 | Yes 03/04 No MNone Memos: County
B/232008 Counsel & Risk
1103, 3/04
ﬂ:mn:mn
1BM C23-004 Mainframe Operating System & Sub System May-99 Month-to $285320 | Yes JK Yes wmc.am_.. termination notice required for None
Components and hardware maintenance Month 05/99 each product or service item. Qriginal
contract, 1987, replaced by current
master agreament
Jeskell 568-S0711 [Mainframe Operating System & Sub System Feb07 01/01/2007 $98,760 Yes Yes Standard County Agreement Nane
Components and hardware maintenance 01/31/2010
Levi Ray & Shoup, Inc. C23-005 C12-|VPS (Mainframe printing software for Jun-82, Jun-| 5/10/2008 $16,000 Yes. RL No No specific termination language MNone
025 remote printers) 00, Mar-01 5(10/2009 0301 Terminates when County discontinues
use of the sofivare
PKWare (Ascent Sclutions, Inc.) [358-S0111  |PK Zip / Unzip MVS Jan-01 11/30/2008 | $4,000 No No 30-day termination required Memo: County
11/30/2009 Counsel 11/00
attached
Tier Technologies 198-S0011 _|Financial Management System: (FAMIS 7 Aug-00 7172008 | $125,000 No No  |60-day termination notice at end of any 1- |Memo: County
176-59711 ADPICS | BPREP) 6/30/2009 year term required Counsel 7/00
attached
$758,335

Date Prepared: 01/14/2007
Date Printed: 2/25/2008
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‘,%s,_c/f{; ?éwi Contract #:_C12-023 Amendment IV

ATTORNE‘I’

DEPT-HNDEX{IO 021 00 PONTRACT ROUTING SHEET

2-tp- ol - L. )

BY: Date Propared— = ,lF‘ ] ;‘i' / Need Date: % J.‘JF Poesalgq nced
PROCESSING DEPARTMENT: CONTRACTOR: %/ 2 [a%/o7
Department: CAOQO/Proc. & Contracts Name: Compuware
Dept. Contact: Dustin Bailey Address: One Campus Martius
Phone #: 5833 Detroit, Michigan 48226
Department [ ./ 5 BV o Phone:  313-227-7300
Head Signature: /{J W Nag jf- 1IN (\

\ Bonnie H. Rich
CONTRACTING DEPARTMENT: Information Technologies
Service Requested: Software license and maintenance
Contract Term: Perpetual Amendment Value: $5,040.00/Year
Compliance with Human Resources requirements? Yes: No:

Compliance verified by:

COUNTY CO NSEL Musta prove. all pontrac
Approved: ./ 2uAqect Dlsagb%‘déﬁ‘ "5 @d tpﬂgyﬁ e ey py

Approved: Disapproved: Date: By:
k}OJu*Mgwk cocﬂ‘ﬂpuh.cz)\d‘ Ofeptaws}a a—iﬁ\)?rﬁuf& I:/v Lontns <l

PLEASE FORWARD TO RISK MANAGEMENT. THANKS!
RISK MANAGEMENT: (All contracts and MOU's except boilerplate grant funding agreements)

Approved: Disapproved: Date: By:
Approved: Disapproved: Date: By:

OTHER APPROVAL: (Specify department(s) participating or directly affected by this contract).

Departments:
Approved: Disapproved: Date: By:
Approved: Disapproved: Date: By:

Rev. 12/2000 (GS-GVP)





