Compuware Corporation

THIS IS NOT AN INVOICE
Corporate Headquarters

ONE CAMPUS MARTIUS + DETROIT, MICHIGAN 48226
(313) 227 - 7300

April 2, 2008
Heather Pence
INFORMATION SERVICES
360 FAIR LANE
PLACERVILLE, CA 95667-4103
COUNTY OF EL DORADO
RE: SOFTWARE MAINTENANCE RENEWAL QUOTE FOR CLIENT 87245

ALL PRICES VALID THROUGH April 30, 2008

Please accept this letter as official notification of the costs to renew your annual software maintenance for the
following Compuware license(s). The period of coverage is through February 28, 2009.

Please note the fees do not include tax. Tax will be added upon invoicing if applicable. If required, we will wait until
we receive your purchase order before forwarding the billing invoice.

This Quote is not intended to supersede the terms of any payment due, or scheduled to become due pursuant to any
other product schedules, purchase orders or addendums issued pursuant to the Agreement.

If there are any questions or you require any additional information, please feel free to give me a call. | can be
reached by phone at (313) 227-4297, fax (313) 227-9901, or email at kelly.machnik@compuware.com.

Sincerely,

Kelly Machnik

Maintenance Administrator



LICENSEE

CLIENT SITE NUMBER
LICENSED LOCATION

COUNTY OF EL DORADO

87245-1

INFORMATION SERVICES

360 FAIR LANE

PLACERVILLE CA 95667-4103

Licensed Offerings | Start Maintenance | End Maintenance Licensed Amount to be
MSU/Mips/ Invoiced
Quantity
File-AID SPF March 1, 2008 February 28, 2009 90 $3,672.90
File-AID Batch March 1, 2008 February 28, 2009 90 $1,619.10
Total $5,292.00

ALL FEES ARE IN USD DOLLARS
ALL PRICES VALID THROUGH APRIL 30, 2008




