American Baptist Homes of the West

6120 Stoneridge Mall Road, Suite 300 e Pleasanton, CA 94588
Tel: 925.924.7100 ¢ Fax: 925.924.7101 » www.abhow.com

January 16, 2007

County of El Dorado
Procurement and Contracts
330 Fair Lane

Placerville, CA 95667

Subject: Response to Proposal for Project-Based Voucher Program
RFP #07-918-080

Dear Selection Committee Members:

I am pleased to present American Baptist Homes of the West’s (ABHOW’s) application
for the County’s Project-Based Voucher Program. We are requesting 6 project-based
rental assistance vouchers for our proposed 33-unit project, Tahoe Senior Plaza II. The
project will be built in a pleasant residential neighborhood close to Highway 50 and the
many services offered in beautiful South Lake Tahoe. Asyou may know, ABHOW
developed nearby Tahoe Senior Plaza which is to date, the only multifamily site for low
income elderly residents in all of South Lake Tahoe.

The City of South Lake Tahoe strongly supports the proposed project due to the strong
demand for affordable housing in the City and surrounding areas. The City has '
committed its 2004 HOME funds to the project, a significant contribution estimated at up
to $3,400,000, and has already contributed an $55,000 of redevelopment funds.
Moreover, ABHOW?’s affiliated foundation has agreed to provide a wheelchair accessible
van for use by the residents of the proposed Tahoe Senior Plaza II and the existing Tahoe
Senior Plaza.

ABHOW has worked closely with the City of South Lake Tahoe since before we opened
the original Tahoe Senior Plaza in 1999. This property won a HUD best practices award
for speed of construction and an additional award for design from the Tahoe Regional
Planning Association. ABHOW is extremely sensitive to the environmental needs and
concerns existing in the Tahoe Basin including constraints on construction during the
winter months and to the acute need of local seniors for affordable, accessible housing.
ABHOW?’s local affiliate board of directors, Tahoe Senior Plaza, Inc., consists of
individuals who are long-term or lifetime Tahoe residents. They are well aware of
seniors’ needs and have significant access to local sources of funding, donations and
volunteers. These individuals will also serve as the board members of the new project.
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Tahoe Senior Plaza II will assist the County in achieving its strategic goals and policy
priorities by:

Promoting decent affordable housing in a high cost area.
Participating in Energy Star and other programs to promote energy efficiency.

Strengthening communities by providing jobs both during and after construction,
mitigating housing conditions that threaten health and ending homelessness
among the low-income elderly.

Utilizing universal design that maximizes accessibility by including visitability
features.

Validating the City of South Lake Tahoe’s efforts to remove barriers to affordable
housing by building safe units in a high-end residential neighborhood adjacent to
forested public land.

Additionally, the proposed project will result in benefits to the community by:

Providing rental opportunities-for low-income-persons; particularly the-elderly,
persons with disabilities, minorities and persons with limited or no English.

Creating jobs for low-income persons during construction (when Davis-Bacon
wages will apply) and after construction for jobs such as staffing the building,

grounds maintenance and snow removal.

Providing for the participation of small, disadvantaged businesses and women-
owned business.

Maximizing the use of recovered materials during and after construction.

Partnering with community and faith based organizations in the area including
the:
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- Tahoe Area Coordinating Council for the Disabled (TACCD). TACCD
will assist in developing a design that promotes visitability. The design
will include universal design features that maximize accessibility by frail
and disabled seniors.

- St. Joseph Community Land Trust, a consortium of Catholic churches in
the Tahoe Basin, whose purpose is to promote and develop affordable
housing in the Basin. St. Josephs’s Community Land Trust will
participate by promoting and marketing the new project in its member
churches, which primarily serve the predominant minority groups in the
area: Hispanic/Latino and Filipino. Participation will assist the Trust in
developing its capacity to acquire and build affordable housing.

ABHOW welcomes the opportunity to partner with the County in providing a much-
needed housing source in this growing community while maintaining the serene character
of the region. As you will see from this RFP response and our history of partnering with
local government to ensure the success of the existing 45 unit Tahoe Senior Plaza,
ABHOW has the ability and desire to meet all the requirements of the RFP.

I will serve as the contact person authorized to make representations for our organization.
My direct line is (925) 924-7197 and my fax number is (925) 924-7233. My email
address is aromero@abhow.com.

Thank you for your consideration of our application.

Sincerely,

A

Ancel Romero
Senior Vice President, Affordable Housing
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PROPOSER’S CAPABILITIES:

Executive Summary

American Baptist Homes of the West, or ABHOW, would like to partner with the County
of El Dorado to ensure the development of 33 units of affordable senior housing in South
Lake Tahoe. ABHOW?’s application is for six Project-Based Vouchers that will benefit
the area’s senior citizens. This represents 18% of the total units in the project, which is
called Tahoe Senior Plaza II.

ABHOW was founded in 1949 and is the largest non-profit provider of senior housing in
the State of California. In 1970, ABHOW began operating its first affordable housing
community, the 107 unit Judson Terrace Homes in San Luis Obispo. ABHOW’s
affordable housing portfolio has grown to 19 communities comprised of 1575 apartments
serving over 1500 low income elderly and disabled residents.

One of our most recent developments is Tahoe Senior Plaza, which opened in 1999 on
1101 3™ Street in South Lake Tahoe. TSP’s success is may be attributed to many factors
including ABHOW’s management experience and our commitment to resident supportive
services. We are particularly proud however, of our solid working relationships with the
area’s government agencies, community organizations and neighbors.

ABHOW has a strong and committed team of employees who work diligently to maintain
the property and serve its residents. ABHOW assists residents with more than housing
issues by providing supportive services that allow many of them to age in place. By
drawing on its own resources and those of the area’s community organizations, ABHOW
reduces the need for its residents to utilize public resources. This staffing and service
structure will be part of the new Tahoe Senior Plaza II for which this application is being
submitted.

The demand for affordable senior housing in the South Lake Tahoe area is strong and
will only become greater in the upcoming years. ABHOW is interested in assisting the
County of El Dorado in fulfilling its goal of increasing the variety of housing in
neighborhoods where the poverty level is less than 20%. ABHOW looks forward to
developing Tahoe Senior Plaza II and expanding the supply of affordable senior housing

in the area.

ABHOW has already met a number of significant milestones for development of the new
Tahoe Senior Plaza II project as outlined below:

e ABHOW has purchased the site. We closed escrow in January 2, 2007.

e ABHOW has worked to solicit community support and involvement through
meetings with local seniors as well as presentations to special groups such as the
Commission on Aging.



e The City has amended the existing zoning of the site to allow development of the
project.

e The Tahoe Regional Planning Agency (TRPA) has approved the project.

¢ Significant funding commitments have been secured: $3,500,000 in HOME funds
and $55,000 of redevelopment funds, from the City of South Lake Tahoe.

ABHOW- and its architect are experienced in working in the Tahoe Basin, which has
many special design requirements as a result of TRPA’s role. As evidenced by the
award-winning Tahoe Senior Plaza, ABHOW has been able to develop effectively and
assure timely completion within the local restraints and did not have to request additional
funding from HUD. The agency awarded ABHOW its “best practices” award for the
speed of construction. ABHOW was a recipient of a TRPA award as well. With the
strong commitment from the City and County, ABHOW expects that the need for
additional funding will be unnecessary for Tahoe Senior Plaza II as well.

ABHOW?’s long and distinguished track record, our management, development and
fundraising expertise, our manifested commitment to diversity, our solid financial
resources and out sifigle-minded focus on the fulfillment of our mission and purpose
guarantee that we will be an excellent steward and recipient of the County of El Dorado’s
project based vouchers.



PROPOSER’S CAPABILITIES

Detailed Discussion

County Requirements

ABHOW has a thorough understanding of the County’s performance
expectations. The County lays out these expectations clearly under the “Scope of
Services” section of the RFP.

ABHOW stands at the ready to provide Project-Based Voucher rental housing in
accordance with a fully executed Agreement to Enter into Housing Assistance
Payments Contract (AHAP) to qualified low-income households. The units will
be new construction on the 1447 Herbert Avenue site in South Lake Tahoe.
Additional details about the project are included in the following section “Details

of Housing.”

The site is located in Census Tract 302. A map of this Census Tract appears in
Appendix 1 — Census Tract 302 Map. A map of the entire South Lake Tahoe
Census area is included in Appendix 2 — South Lake Tahoe Census Map.
Demographic information about these two areas is included in Table 4 ~
Demographics for Census Tract 302 and South Lake Tahoe City.

From these tables one can see that the poverty level in Census Tract 302 falls at
14.6%, which is below the 20% cap required for applying for the Project Based
Vouchers. According to the 2000 Census, this Tract has 395 individuals 65 years
old or over who will be eligible to reside in this new property. The project will
have 33 units, which means if everyone in this Census Tract wanted to move into
the building then this would affect only 8% of the senior citizens (33/395). If the
entire city of South Lake Tahoe is included where there are 2,747 individuals who
are 65 years old or over, then less than 1% (33/2,747) would be moving to the

property.

The key minority concentration of Census Tract 302 totals 7.8%. Should a person
who is a minority fill all of the units the minority concentration will increase to
8.4% ((396+33)/(5,072+33)). The median income for this Tract is $34,707.

This project will provide greater choice of housing opportunities since over half
of the units are 1-unit for both the Census Tract 302 and the city as a whole.
Adding Tahoe Senior Plaza II’s 33 units will slightly increase the number of units



in structures with 20 or more units from 8.9% to 10.0%. The increase is slight for
the city as well as the increase goes from 4.7% to 5.5%.

ABHOW’s existing senior property in South Lake Tahoe has a 5 year waiting list
Tahoe Senior Plaza opened for business in April 1999 and achieved 100%
occupancy within 60 days. ABHOW believes that the waiting list and past history
in South Lake Tahoe along with other factors will result in the leasing of all 33
units within 24 months of the award.

The neighborhood of 1447 Herbert Avenue is peaceful and serene. It is mainly
comprised of single family homes and many residents in the area have lived there
for a very long time. It is very close to the “Y” and surrounding shopping centers,
the local hospital, fire station, supermarkets and the Senior Center. ABHOW has
also set aside funds for the purchase of a Paratransit van for exclusive use of the
future residents.

It is ABHOW?’s goal to have 6, or 18%, of the units in Tahoe Senior Plaza I
receive project-based vouchers. ABHOW has completed the Phase I
Environmental Review of the site and a Phase II in no longer required as a result
of the Phase I findings.

Timeline

The timeline for developing Tahoe Senior Plaza II is shown on the following
page. ABHOW has already met its initial development milestones, including the

following:

e ABHOW now owns the site, having closed escrow on January 2, 2007.

e ABHOW has solicited community support and involvement through meetings
with local seniors and neighborhood residents as well as presentations to
special groups, such as the Commission on Aging and the local chapter of the
AARP.

e The architect has developed preliminary site plans.

e The City has amended the existing zoning of the site to allow development of
the project.



o The Tahoe Regional Planning Agency (TRPA) has approved the zoning
amendment.

* The City of South Lake Tahoe allocated $55,000 for project predevelopment
and committed up to $3.4 million of HOME funds for the project

As outlined on the attached timeline, we anticipate that it will take18-20 months
from tax credit funding application to attainment of the Certificate of Occupancy:

DATE ACTION COMMENT

March 2007 Secure gap funding from City
Apply for 1st round of | HOME application and AHP
4% tax credits

July 2007 4 If necessary (if no award from
Apply for 2" round of | 1" round)
4% tax credits

August 2007 Begin construction To end October per local

regulations

October 2007 Anticipated Proposition 1C
Apply for MHP funding | funds

May 2008 Continue construction

September 2008
Complete Construction

October 2008 Certificate of Occupancy




PROPOSER’S CAPABILITIES

Details of Housing

Building Design

Overview

Tahoe Senior Plaza II is a proposed new multifamily development of 33 units.
The project is designed to provide a supportive residential environment for
seniors, with particular attention to cost containment, accessibility, and energy
conservation. The building is designed to emulate the tradition of "Rustic
Alpine" style hotels and resorts in California. It is similar to the style of the
existing Tahoe Senior Plaza, the sponsor’s award-winning project on Third
Street. The building design will be a two-story structure of wood frame, with
wood exterior siding, vinyl framed windows and a 5:12 pitch roof
construction finished with a 30 to 35-year architectural grade asphalt-
fiberglass composition roofing.

The structure is comprised of approximately 26,868 square feet on two floors
with exterior finishes and color compatible with the surrounding High Sierra
environment. The building will contain 30 one-bedroom (540 square foot)
units and three two-bedroom units (720 square feet). One two bedroom unit
will be designated for the site manager The six project-based vouchers
requested are for one bedroom units.

Site Context

The site is approximately 3.19 acres located on a triangular sloping lot at the
corner intersection of Herbert Avenue and Pioneer Trail Road. Please see
Appendix 3 — Site Drawing. The site is on the north side of Herbert Avenue
with frontage along Pioneer Trail to the east.

The project includes 35 parking stalls at the front of the project for residents,
visitors, staff and visiting service providers. The immediate surrounding
properties are residences or residential parcels. The front setbacks along
Herbert Ave. and Pioneer Trail are 25 feet minimum. However, because
Pioneer Trail is one of TRPA’s (Tahoe Regional Planning Agency) designated
‘Scenic Corridor’ roads, an additional setback is being used to maintain the



screening effect of the naturally forested area and as a buffer to reduce the
visual effect of the development. This buffer zone provides a generous natural
open area for use by residents. Please see Appendix 4 — Aerial of Site.

The parcel is in an undeveloped state and is vegetated with Jeffrey and
Ponderosa Pines and other native shrubs. Building height and allowable land
coverage is limited by TRPA regulations. Building Design is also subject to
special review by TRPA due to the site location on a designated ‘Scenic
Corridor’ (Pioneer Trail Road). The development will be nestled on a nicely
forested parcel.

Vehicular access will be from Herbert Avenue. Parking for 35 cars, includes
two spaces for the handicapped and areas for snow storage. Pedestrian access
will be from Herbert Avenue and Pioneer Trail Road. On-site pedestrian
circulation will be via concrete and asphalt walkways lined with native
landscaping and adapted plant species recommended by TRPA. Accessibility
for people with disabilities will be provided to all areas of the building and to
all site activities.

The site is moderately sloped at approximately 8% to the west. Cut and fill
areas as well as some retaining walls will be necessary to accomplish site
visitability goals and ADA compliance.

The proposed project rents are based on rents affordable to seniors at 45%
AMI. Rents are $465 and $475 for the one bedroom units and $540 for the
two bedroom units. The utility allowances for tenant paid utilities are $78 for
a one bedroom unit and $105 for a two bedroom unit. Gas will be used for
heating and water heating, with electricity for cooking. The resident will pay
for electricity, while the owner will pay for gas, trash pick-up and water.

The appliances included in every apartment are stove with oven, refrigerator
and garbage disposal. Amenities will include a laundry room, recreation
room with kitchen, library and space for a computer learning center.
Additional details are provided below.

There is approximately 2,642 square feet of common and community areas.
The floor layouts for Tahoe Senior Plaza II appear in Appendix 5- Tahoe
Senior Plaza II (floor 1) and Appendix 6 - Tahoe Senior Plaza II (floor 2).



The building is in scale with the size and shape of the property and has been
designed and located on the site to minimize the impact on adjacent properties
while retaining a very attractive appearance and maintaining the forested
character of the site. Walkways will be provided from the building to the
newly landscaped areas, barbeque and picnic areas. They will meander
through the natural area and will act as an exercise trail.

The utility services for the new facility will be connected to the City of South
Lake Tahoe water and sewer mains. Gas, electricity, telephone and cable
television will be provided by local utility companies: Avista, Sierra Pacific
Power, SBC and Charter Communications. :

Best management practice will be used to maintain and protect the existing
environment against significant adverse effects from grading and excavation.
Installation of erosion control and runoff water will be in accord with the
methodology set in the TRPA Handbook. All existing trees and native -
vegetation and will remain protected. All areas outside the approved
construction boundary will be re-vegetated with natural and adapted species
according to the TRPA re-vegetation guidelines. Tree removal for the
enhancement of forest health and diversity will be according to the State of
California Forestry regulations. Locations for drainage and snow removal will
be dealt with onsite as part of the TRPA requirements.

Because of the importance of the site to the surrounding residential
neighborhoods, the sponsors and the project architect held a community
design meeting so that the neighbors of the proposed project could give their
suggestions and make comments regarding the design proposal. Additional
meetings will be held and a neighborhood design committee selected once
funding is approved.

Standard safely and security features will be incorporated throughout the
project to provide the needed care and convenience for the residents:

e Fire sprinklers will be installed throughout the building,.
e Fire detection system will include hard-wired smoke detectors within the
residential units and all public areas.



e Emergency fire alarms for the public areas and the units specially
designed for the physically impaired residents will have both audio and
visual strobe lights.

e All corridors, exits and common areas will be marked with emergency
lighting.

o Exit signs and directional signs shall be as required by NFPA.

o Residential units will have emergency pull cords at the bathroom and
bedroom areas that will be signaled at the manager's office and at the
corridor for each unit at the corresponding entrance door.

The housing is organized along a double loaded jogged corridor ‘spine’. The
corridor is comfortably wide to easily accommodate ambulatory and
wheelchair users. The corridor has handrails on each side contributing to
residents’ safety. The elevator located at the center of the building will be
sized to facilitate an emergency gurney and for ease of moving furniture. All
the units are elevator-accessible.

All construction materials are selected for design effectiveness, ease of
maintenance, overall visual quality and availability. Concrete, wood framed
prefabricated wood trusses, drywall, plywood, wood siding, asphalt-fiberglass
composition roofing, wood doors, metal exterior doors and vinyl windows
will be the essential building materials.

Finish details, such as colors for building and trim will be chosen in
conjunction with the neighborhood design committee.

Common Space Design

Tahoe Senior Plaza II amenities include the following common and public

areas:

e A centrally located entrance vestibule with mailboxes located adjacent to
the elevator with visual control from the project office.

e An accessible Lounge/Library located on the ground floor (approximately
608 square feet) will function as a gathering area for residents to socialize,
meet and relax with friends and visiting family members. This area will
have access to the exterior landscaped area. A fireplace and cable
television will be provided in the Lounge to promote greater interaction



among the senior residents and act as a large communal living room with a
fireplace and TV, with a south-facing patio for outdoor activities.

e Ann accessible multi-use room for arts and crafts and a computer learning
center (approximately 800 square feet) with a small kitchenette for
activities meetings or outside educational programs provided to the
residents.

e An accessible small private office provided for special uses such as social
service providers or occasional private care service persons or visiting
nurse.

e An accessible laundry facility with a front-loading washer and accessible
public restrooms rooms are located on the ground floor, near the elevator
for ease of accessibility.

e Maintenance workspace and management office/conference space.

Design for Accessibility and Visitability

Accessibility, adaptability and visitability are important factors in the design
of the project so that the residents can be accommodated as they age in place
and so that everyone who comes to the property, whether they are disabled or
not, can enjoy their surroundings to the fullest extent.

Each living unit will be designed with the changing needs of the elderly
residents in mind. Apartment units have a relative ratio of exterior wall to
floor area that provides units with good daylight and views to the outside. Unit
floor plans have been designed to accommodate visitability.

Exceptional accessibility is achieved with compact circulation inside units and
full 36-inch wide doors throughout. Rooms are simple rectangles in shape to
maximize furnishing flexibility and avoid cul-de-sacs that are difficult for
those with mobility impairments. Each unit is designed to function efficiently
with a maximum of comfort and ease of accessibility throughout. Additional
unit and building features that accommodate accessibility and visitability for
the physically disabled and many others include the following:

e Double-hung corridors with handrails to allow for easy passing space for
residents and guests using walkers or wheelchairs.

e All units are designed with accessible door widths and side clearances.

e Kitchens have proper turn-around space between work areas, cabinets and
walls.

10



Kitchen cabinets will be adaptable for working height and knee space.
All carpets will be direct glued down to help promote ease of travel for
wheelchair users.

All bathrooms shall be accessible in size. Maximize use of accessible roll-
in showers with seats and grab bars as funding allows. Other bathrooms
shall have a tub/shower or walk-in showers with grab bars and adjustable
hand held showerheads.

All toilets shall have either a handicapped height toilet or available high
lift seat.

All electrical outlets and switches will be mounted at an accessible height.
Entrance doors shall have viewers at dual height level with wire installed
for electrical doorbells.

All hardware shall be of lever type.

Six of the units will be designed specifically for the hearing impaired and
have strobe lights for the doorbells, fire alarms and smoke detectors .
Range hood controls will be mounted at counter heights, and all ranges
will have controls in the front.

Wheelchair-accessible pathways through the naturally landscaped grounds
will have strategically placed benches.

Elevators will provide access to upper floors and will be equipped with
signals to assist both hearing and vision impaired users.

Automatic door openers will be provided at all building entries and exits.
Accessible technology, including an office telephone with loudness
controls and large buttons and an accessible copy machine will be
available. The computer center will have accessible computers and
printers. Residents will be provided with information on how to obtain
free, extra loud telephones, if needed.

Public restrooms will be fully accessible.

All toilets will have high seats to accommodate physically impaired users.
The large communal television set will be provided with earphones to
assist hearing impaired users.

At least one entrance to the building at grade, without steps.

Providing corridors with handrails and an elevator to the second floor insures
accessibility to all living units in the project. As residents age, these features
will minimize relocation requirements. The amenities and management goals
of Tahoe Senior Plaza II are to provide a family type atmosphere for our
seniors and help them maintain a quality of life as they age.
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All hardware will meet ADA standards. All electrical outlets and switches will
be mounted at an accessible height. Floor finishes, signage, and other
important parts of the visual environment will use relatively high color and
value contrast to help define shapes, floor material changes, and other features
that are challenging to the visually impaired. Sound attenuation walls and
floors will be designed to reduce and minimize the effect of sound
transmission through the party separation walls to ensure added privacy for
the residents.

Design for Construction Efficiency

The architect has designed many affordable multifamily housing
developments funded by HUD and other agencies. The ABHOW
Construction Manager also has extensive experience in this area. This project
will benefit from that experience with issues of construction efficiency and
cost effectiveness. Some of the innovations and other construction efficiency
decisions in the proposed project include the following:

e Structural components will maximize the use of economical composite
lumber products, such as plywood-webbed “I” joists, mini-lam beams and
headers, and laminated-veneer-lumber beams and headers.

e Recycled products (for example, crushed concrete, roofing materials,
glass, and carpeting with a high post consumer recycled content) will be
utilized in the construction and furnishing of the building wherever
economically feasible.

e Roofs are planned to be framed with simple gable shapes with “plant-on”
dormers.

e Continuous ridge vents provide abundant attic ventilation without the cost
and waterproofing problems of dormer vents.

e Seismic uplift resistance will be provided to the maximum extent possible
with FT and PA type anchors, as opposed to HD holdowns, which have a
higher labor cost component.

e Building stairs will be prefabricated steel pan and concrete tread stair
systems, minimizing the impact on building framing and increasing
installation efficiency.

e Wiring for the future installation of security cameras, common area sound
systems and an emergency generator shall be provided for future
installation as funds allow.
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e Plumbing and gas roof vents to be grouped, to provide for a more
appeafing elevation and simplify maintenance.

e A fire suppressant system by Fire Vail is being considered to protect

- property from possible surrounding forest fires.

e Consideration of design using two-foot increments to utilize full sheets of
lumber.

e Grouping of common space and offices to avoid need of additional public
bathrooms.

e Mixed-use common spaces.

e Minimize unit designs to maximize efficiency and repetition of structural
materials.

How the Project Will Promote Energy Efficiency

A number of design decisions were incorporated into the project to reduce
energy consumption as follows: "

e Low water use toilets and low flow adjustable showerheads shall be
utilized.

e Increased Insulation - Exterior wall construction shall have R-19
insulation, and attic areas shall have R-45 insulation.

e The use of energy conserving fluorescent light fixtures will be maximized
throughout the facility. ‘

e All windows shall be thermally efficient vinyl frames with dual glazed
panels of low-e glass by Milgard with lifetime warrantees.

e High efficiency Energy-Star rated appliances and light fixtures shall be
incorporated.

e The heating system shall be a hydronic air handler utilizing the tenant’s
water heater for source heating.

o If funding allows, highest efficiency 90% heating and water heating
systems will be used.

e Hallway and common area design to reduce need for mechanical cooling
and ventilation systems.

e Minimal tree cutting to allow for natural shade and cooling during the
summer.

13



PROPOSER’S CAPABILITES:

Summary of ABHOW

a. ABHOW’s Background

The mission of American Baptist Homes of the West, or ABHOW, according
to its Articles of Incorporation, is to "to provide housing, care and services for
elderly persons on a nonsectarian basis." It is a 501(c)(3) charitable
corporation with total assets of $278 million. With about 4,600 residents in
28 communities, the company has consolidated annual revenues, from both
owned and managed properties, of $118 million. Table B, ABHOW
Properties, identifies these properties and their locations. ABHOW employs
over 200 people.

The formation of ABHOW began in 1949 with the development and
incorporation of Pilgrim Haven, a retirement community for retired ministers
and missionaries in Los Altos, California. In 1965, members of the Board of
Directors of Pilgrim Haven incorporated American Baptist Homes and
Hospitals of Northern California in order to develop more facilities to meet
the need and desire for continuing care service for elderly persons regardless
of religious background. In 1966, this corporation extended its activities to
Southern California, Arizona, and Washington and subsequently chénged its
name to American Baptist Homes of the West.

ABHOW’s mission has evolved and expanded over its 57-year history from
providing only continuing care services to limited-income retired Baptist
ministers and missionaries to providing both continuing care and rental
housing for the general and frail elderly population. This includes very low-
income seniors. ABHOW also serves one community made up of non-elderly
households disabled by symptomatic HIV-AIDS. The organization maintains
its progressive roots in the American Baptist Church of the USA, but
maintains resident selection, follows hiring policies and provides constituency
services on a strictly non-sectarian basis.

ABHOW?’s purpose and activities are embodied by its mission to enhance the

independence, well-being and security of older people through the provision
of housing, health care and supportive services. As one would surmise from
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the information presented above, the benefits of this purpose are and will be
enjoyed by thousands of our present and future residents.

b. Merger, restructuring or other internal change

ABHOW is not involved in any form of organizational restructuring.

c. _Why the County should have confidence in ABHOW s ability to perform

Very few affordable housing organizations can tap into both external and
internal resources for a vast array of activities necessary to fulfill such a
focused yet far reaching mission. Fewer organizations still, presently provide
activities that benefit residents, communities and the entire affordable housing

profession.

We continue to manifest the ability to optimize scarce resources for the
benefit of all our communities, including our older ones through refinancing,
substantial rehabilitation and the leveraging of HUD resources with other
public and private funds.

Our professional management services ensure strict compliance with all
applicable regulations and policies as evidenced by our high REAC scores and
management review ratings. We are proud of our long standing relationship
with three local HUD offices and our positive interaction with HUD staff.
ABHOW’s commitment to diversity is embodied by the varied make up of our
employees who bring rich, culturally different perspectives to their mission of
service.

We are responsible owners and managers with a history of advancing
operating funds in the rare instances when necessary. We are also creative
professionals able to “think out of the box”, as evidenced by our ability to
overcome the recent utility rate and insurance crises with minimal government
assistance. The corresponding awards received in recognition of our strengths
as managers and developers further solidify our resolve to do even better.

The ABHOW Affordable Housing team has the unique ability to tap into the
expertise and counsel of gerontologists, nurses and social workers employed
in its continuing care retirement communities, or CCRC’s. While we are
keenly aware of the fact that affordable housing sites are unlicensed and do
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not provide medical care, the insight afforded by the greater organization
deepens staff’s sense of awareness and empathy, which are key attributes of
an effective and engaged manager.

ABHOW’s long and distinguished track record in management, development
and fundraising, manifested commitment to diversity, financial resources and
single minded focus on the fulfillment of our mission and purpose guarantee
that we will continue to be an excellent steward and recipient of the County of
El Dorado’s funding.

Deloitte and Touche, Auditors for ABHOW and its combined affiliates
reported total assets of $265,628,000 at fiscal year-end September 2004.
Assets included $163,268,000 in land, buildings and equipment and
$81,843,000 in cash and marketable securities. Combined revenues totaled
$142,484,000. The bulk of revenue (80.5%) is attributable to the CCRC'’s,
with owned affordable housing contributing less than 3%.

Operating a company of this size requires a highly skilled and sophisticated
accounting staff. Pamela Claassen, CPA, formerly a Public Service Partner
with 22 years experience with KPMG LLP heads ABHOW’s Finance
Division. While in active audit practice with KPMG, Pam was a Certified
Government Financial Manager and helped numerous public jurisdictions
receive their Certificate of Excellence in Finance Reporting from the GFOA.
Her experience included numerous audits conducted under Government
Auditing Standards.

To further understand how ABHOW has the resources and ability to perform,
it may be helpful to be aware of the following:

Organizational Structure

ABHOW has four operating groups: Affordable Housing, Continuing Care
Retirement Communities, Seniority and the Foundation.

Affordable Housing

In 1969, ABHOW expanded the focus of its activities beyond continuing care
facilities to include low/moderate-income subsidized elderly housing. Today,
ABHOW and its affiliate corporations own and/or manage 19 federally
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subsidized rental complexes housing that house over 1,600 elderly, frail
elderly and disabled persons. ABHOW and its faith- and community-based
associates have assisted ten cities meet their affordable housing obligations.

Continuing Care Retirement Communities

ABHOW operates twelve continuing care retirement communities, or
“CCRCs”, serving over 2,400 elderly, frail and disabled seniors. CCRCs, also
known as life care communities, provide increasing levels of assistance
designed to meet the changing health and service needs of residents.

ABHOW is the largest provider of continuing care in the western United
States and is among the top twenty providers in the country.

Seniority, Inc.

Seniority Inc. is a subsidiary of ABHOW that was formed in 1997. It is a for-
profit corporation that provides marketing, consulting and management
services to senior housing and assisted living developers and operators
nationwide. The mission of Seniority is to share its development,
management, sales and marketing expertise with other organizations in the
senior housing and health care business.

Foundation

The ABHOW Foundation (ABHFOW) was formed in 1968. ABHFOW
provides support to residents who may have outlived their resources. The
Foundation also allows ABHOW to underwrite amenities and services needed
by its retirement homes and housing for the disabled. The ABHOW
Foundation had assets of $42 million at last audit. Bequests, gifts, donations
and fundraisers fund it. Most of the funds are designated for the benefit of
specific retirement homes.

The Foundation’s Affordable Housing Fund provides assistance to ABHOW’s
affordable housing properties and residents primarily by responding to
proposals that enhance residents’ quality of life. A listing of some of the
awards made by the Affordable Housing Fund can be found in Appendix 7,
ABHOW Foundation’s Affordable Housing Fund Awards. At fiscal year-end
2004 the assets of ABHOW?’s Foundation stood at $40,405,000.
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These are examples of awards made by the Foundation:

American Baptist Homes of the West is fortunate in having created a
Foundation, which over the years has increased its assets to approximately
$40 million. Most of the funds in the Foundation are the result of bequests
and are designated for the benefit of specific retirement homes. The
Affordable Housing Fund, however, provides assistance to ABHOW’s
affordable housing, primarily in response to proposals that enhance
residents’ quality of life. A listing of awards made by the Affordable
Housing Fund is attached to this Exhibit as Attachment B. Other activities
of the Foundation are detailed below.

American Baptist Homes Foundation of the West (ABHFOW), an
ABHOW affiliate, has made loans to provide gap financing to two low-
income, subsidized projects in its inventory, and has expanded its ability
to make more grants and loans to rental properties by establishing an
Affordable Housing Fund. A continuous fundraising campaign is in
procéss for this fund, with ABHOW providing seed money of $500,000,
plus the proceeds of its annual golf tournament. Since their inception in
1997 the golf tournaments have raised $868,846 for the fund, while an
additional $59,000 in donations has been received.

American Baptist Homes of the West has provided, through its
Foundation, financial assistance, and often full support, to numerous
residents whose incomes have declined or whose resources are completely
depleted, and who might otherwise have had to move out of their
retirement homes. ABHFOW has also established a modest fund to assist
low-income residents who are in temporary financial distress or who need
funds to address urgent family funeral or similar needs. This fund has
been augmented through sale of the ABHOW Affordable Housing
Cookbook, which features recipes contributed, by residents and staff.

ABHFOW?’s Board became concerned about the lack of transportation
which would serve frail and disabled residents at its various affordable
retirement communities and has provided funds for four wheelchair
equipped vans sérving 5 facilities in Redlands, Tacoma, Riverside and
Carmel. ABHOW has committed funds of up to $60,000 for another van
for the new project in South Lake Tahoe, should this application be
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approved. A written commitment by the Foundation toward this end is
attached to this Exhibit as Attachment C.

American Baptist Homes of the West provided an interest-free loan of
$106,000 to Mount Rubidoux Manor, a Section 236 project in Riverside
that it manages but does not own, which experienced severe vacancy
losses due to neighborhood crime problems and competition from newer
facilities. American Baptist Homes of the West also obtained city funds to
upgrade this facility, and installed a security fence. Occupancy has risen
dramatically, the auditor has removed a "going concern" statement, and
the project is no longer on HUD's "troubled" list.

For several years ABHOW managed Harbor View Manor, a Section 236
project in Tacoma, Washington, but charged no fee due to its continuing
vacancy problems. ABHOW, which has since merged with the owning
nonprofit, additionally loaned $147,000 (at no interest) to support the
operating budget of this facility, while it worked to refinance and upgrade.
it and improve the image of the project in the community.

ABHOW provided a $35,000 no-interest loan for predevelopment funds to
the Board of Oak Street Manor, a 202 development in Bellflower, CA.

ABHOW loaned the Board of Allen Temple Development Corp. $38,000,
under very favorable terms (no interest), to support predevelopment costs
for Allen Temple Arms No. 3.

Governance

The first qualification for serving on the Corporate Board of Directors of
ABHOW as outlined in the Bylaws is "a sincere interest in providing care for
the physical, mental and emotional needs of the aging."

The Board meets quarterly and includes 15 active volunteer members:

Professions: business executives, CPA’s, law, engineering; information
technology, a retired scientist, real estate, minister, nurse and an affordable
housing manager and developer.
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- Geographic: Northern and Southern Cé.lifornia, Arizona and Washington
and the District of Columbia.

- Diversity: African American and Hispanic

- Constituency: Seven Board members are over 62 years of age and two are
residents of ABHOW retirement homes.

The Foundation and Seniority have their own governing boards.

Finally, Table C — Industry and Other Awards, identifies some of the honors
for which ABHOW has been recognized in recent years.

ABHOW has extensive experience in all aspects of elderly housing
development. In addition, ABHOW developed six of the ten ABHOW-
owned, unsubsidized continuing care facilities and has another under
development in Summerlin, Nevada. ABHOW's role in developing
subsidized rental housing is varied and extensive:

- Owns and manages: 7

- Co-sponsored and managed since inception: 5
- Tax credit partner and managing: 1

- Frail seniors in San Luis Obispo: 1

All of the partners with whom ABHOW works as managing agent or co-
sponsor are either grassroots, faith-based nonprofits or grassroots community-
based nonprofits meeting HUD’s current definition.

ABHOW has developed four affordable housing projects in the last six years
and has assumed management of six additional properties in that same period.
ABHOW is experienced in site evaluation, acquisition, financing, selecting
and managing the development team, analyzing architectural design,
managing construction, securing appropriate zoning and working with elderly
service and advocacy organizations, and other community groups to develop
support for the project. As a result of ABHOW?’S extensive work in
developing and managing quality elderly housing, community groups,
churches and local municipalities frequently ask it to build or acquire senior

housing.
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Management of Affordable Senior Projects

ABHOW currently operates 19 affordable housing developments for seniors
and the disabled and another twelve continuing care facilities (CCRC’s),
which include residential living, assisted living and skilled nursing facilities.

Central management of a number of facilities provides valuable economies of
operation and an efficient coordination of community services to all
developments.

ABHOW's Board has insisted from the beginning on a strong management
program to ensure properties are well-maintained, maintenance services are
responsive to residents' needs and operations are remain financially sound.
All facilities are under the central management of ABHOW's Home Office in

Pleasanton, California.

Property Management Staff

Each affordable housing project is individually staffed with administrative,
clerical, security (if needed), maintenance staff and, in most cases, supportive
services coordinators. The administrators of all of the ABHOW-sponsored
rental projects meet quarterly to review property management issues, receive
in-house training, and establish and refine company management policies.

ABHOW has a highly qualified site administrator staff. Three of its ten
subsidized senior housing administrators hold masters' degrees, and all
participate regularly in AHMA (Association of Housing Management
Agents), CAHSA (California Association of Homes and Services for the
Aging), NCHM (National Center for Housing Management) and other training
programs.

ABHOW?’s staff is also very diverse. Six of the eleven subsidized housing
administrators belong to ethnic/racial minority groups and seven are women
(of whom five are over age 50). Staff at all levels represents the diversity of
West Coast and several are multilingual.

There is considerable interaction between the two property management
divisions of the company (e.g., CCRC and affordable housing). The
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affordable housing administrators (site managers) are often able to draw on
the expertise available from CCRC and corporate office staff.

Central Management Staff

Central management of a number of operations provides valuable economies
of operation and an efficient coordination of community services to all
developments. A skilled staff of professionals provides guidance, training,
consulting assistance and technical assistance to site administrators and social
service staff as part of ABHOW’s management service. This team includes:

- Dietary and nutrition personnel to provide training to staff and monitor
meal programs for both quality and cost.

- A general contractor to oversee construction and major maintenance and
repair programs.

- Registered geriatric nurses who provide guidance when residents need
extra care or services.

- A specialist in health insurance and government assistance programs for
seniors.

- A 19-person accounting department.
- An employee development specialist who brings training to the managed
facilities on topics including diversity, customer service, legal issues,

sexual harassment and leadership.

- An in-house attorney who provides certain legal services at no cost to the
managed homes.

- A team of 6 human resources and benefits specialists.
- A specialist in assisted living and memory support.

- An affordable housing supervisory staff with a cumulative 90 years
experience with subsidized housing.

- A highly qualified information technology department.
- An expert marketing subsidiary.

- Eight HUD/Tax Credit occupancy specialists.
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- Three fair housing specialists and administrators who serve all sites and
who periodically undergo extensive fair housing training.

- A California licensed real estate broker.

ABHOW recognizes its employees with a variety of programs that occur
throughout each year:

"Circle of Excellence" to motivate and reward employees.

- Quarterly recognition (“Winter Wonder”, Spring Rose”, “Summer
Spectacular”, “Autumn Star”) for outstanding Affordable Housing
employees.

- “Administrator (Manager) of the Year”.

- Information circulars and publications on topics of interest to seniors and
staff.

- A hospice (Santa Barbara).

- Memory Care (Alzheimer’s) centers in Redlands, Bakersfield,
Albuquerque, Santa Barbara and Washington, DC.

Property Management

All of ABHOW’s affordable housing developments, several of which are over
30 years old, are well maintained. Two of ABHOW?’s affordable housing
facilities have received scores of 100a in recent REAC inspections; many
other scores have been in the 90’s.

The recent transition involving Performance Based Contract Administrators
(PBCA’s) has generally been smooth and productive, due in part to ABHOW
staff’s deep knowledge of HUD regulations. As such, ABHOW communities
have received superior and satisfactory ratings in all PBCA administered
management reviews.

ABHOW has successfully addressed the needs of older buildings over time:

e ABHOW successfully implemented a million-dollar repair and
rehabilitation program at Bellflower Friendship Manor, a Section 236
project, following the Northridge earthquake, using HUD "HELP" funds.
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e ABHOW also completed an extremely complex $611,000 seismic upgrade
program at Mt. Rubidoux Manor, using HUD "HELP" funds.

o ABHOW has raised funds from local government sources, private
foundations and a refinancing to complete a $1,500,000 physical upgrade
at Harbor View Manor, a HUD Section 236 building in Tacoma, WA.

e ABHOW secured over $650,000 in CDBG and HOME funds to complete
an extensive physical upgrade at Casa de Redwood, a HUD Section 236
building in Redwood City, CA.

Major rehabilitation projects in cost from $500,000 to over $1,000,000 have
taken place or are underway at three of the older affordable housing
developments operated by ABHOW. Recently, a phased $2.5 million
rehabilitation project was completed at Harbor View Manor (Tacoma, WA),
in addition to the refinancing of its Section 236 mortgage, accomplished by
ABHOW staff.

Within the last 3 years, ABHOW also leveraged the replacement reserves of
Casa de Redwood (Redwood City, CA) with over $650,000 of CDBG and
HOME funds that were used to complete rehabilitation projects in the 36-
year-old building. ABHOW staff successfully secured the funds and
supervised the rehabilitation process.

Supportive Services

Since its inception, ABHOW has offered in its continuing care facilities a
range of services to assist residents to remain in their homes and to "age in
place." These complexes offer: independent living apartments; assisted living
with licensed nurses available 16 hours per day to help residents with such
activities as grooming, bathing, medications, and obtaining meals; health care
facilities of 40 to 120 beds with skilled nurses on duty 24 hours; and
congregate dining with three meals served per day.

Providing a continuum of services is also a critical part of ABHOW's
management of its affordable rental housing, although this is much more
difficult, due to the lack of availability of a Medicaid Waiver in California,
which makes it extremely difficult to provide assisted living services at a cost
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residents of subsidized housing can afford. ABHOW is working with
CAHSA and other industry representatives on the waiver process so that we
may provide enhanced services such as meals, health care, assistance with
grooming and bathing, transportation, and a myriad of other personal care
needs for our residents. ABHOW also works with local community agencies
and organizations to bring into their homes the services its low-income
residents need.

ABHOW offers an array of supportive services and stimulating activities to its
residents in both its continuing care and rental facilities. Depending on
resident needs and desires these may include:

1. Social and recreational activities including exercise classes, bingo,
fellowship get-togethers, dances, holiday parties, clubs or classes for
sewing, needlepoint, art, gardening, music, books, etc., crafts, field trips
(sightseeing, concerts, plays, hiking, shopping), fashion shows, on-site
movies, coordination with activities at community-wide senior centers and
activities.

2. Continuing education activities including: presentations on health care,
nutrition, insurance, social security, tax preparation, courses made
available on-site from local educational institutions (adult schools,
community colleges, universities).

3. Information and counseling services, including seminars on identity theft
and telemarketing fraud.

4. Homematker services including referrals to housecleaning services, bill-
paying services, and minor home repair service.

5. Security and safety services including Neighborhood Watch (where
needed), grounds committees, hall monitoring and committees.

6. Emergency and preventative health care programs including blood
pressure checks, annual flu vaccine shots, periodic vision or hearing tests.

7. Transportation to doctors' offices, shopping, religious services, outside
social or recreational activities.
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8. Social and recreational facilities including: library, recreation or game
room, exercise equipment; ping-pong, pool tables, piano and dancing,
picnic area, barbecue grills, bank (in one continuing care facility), model
train room (in two facilities), hair salon, and kiln; and a unique writing
program, in which residents are completing their autobiographies.

9. Computer learning centers at most facilities.

10. Charity work and involvement in the community: residents volunteer for
fund-raisers for charitable purposes (toys for tots, homeless shelters,
canned goods for food banks, etc.); meals programs in seven facilities,
including a resident-operated program at one facility; adult day care in one
facility.

For more information about the support ABHOW provides its residents,
please review:

Appendix 8 — Additional Information about ABHOW'S Supportive Services
Appendix 9 — Existing Tahoe Senior Senior Plaza

Appendix 10 — Serving the Disabled

Appendix 11 — Non-English Speaking Residents

 Appendix 12 — Letters of Support from Community and Industry Leaders,
provides a snapshot of comments ABHOW has received about the possibility
of this project’s development.

Acquisition

ABHOW seeks opportunities to acquire as well as develop housing for low-
income seniors. After ABHOW managed Harbor View Manor in Tacoma for
a couple of years, its Board of Directors requested a merger with ABHOW.
ABHOW is currently pursuing acquisition of a Rural Housing congregate care
facility, fully subsidized, in Central California. ABHOW?’s long association
with Judson Terrace Homes has ultimately led to the development of the-
adjacent ABHOW-controlled Judson Terrace Lodge.

There are many reasons the County of El Dorado should have confidence in

ABHOW? s ability to complete development and successfully operate Tahoe
Senior Plaza II. Some of these reasons are included below:
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Improved Living Environment

A recent report by the City of South Lake Tahoe, Housing Issues and
Challenges, listed high utility costs, lack of transportation and isolation as
major problems facing the low-income seniors in South Lake Tahoe. Housing
cost and quality are major issues for residents of South Lake Tahoe and
surrounding communities, a prime resort area. Many houses, condominiums
and apartments are rented to visitors seasonally and may remain vacant for the
remainder of the year, yet there is a housing shortage.

When applicants were interviewed for Tahoe Senior Plaza five years ago, staff
learned that many individuals on marginal incomes were living in single motel
rooms with no cooking facilities, eating food cold out of cans. Others were
living in trailer parks or small rented homes, but were isolated and endangered
because they were no longer able to clear snow or negotiate snowy sidewalks.
Other seniors were living in crowded shared apartments with friends or family
members and were desperate to move to private space. Yet others were
disabled people living in housing that was not accessible—for example, did
not have accessible shower facilities and kitchens, or had steps or had no
space to store wheelchairs or walkers. Given the continuing demand for
affordable senior housing in the area and the constant requests for housing at
Tahoe Senior Plaza, we know that the same kinds of needs still exist and that
the proposed building will provide a vastly improved living environment for
most applicants.

On-Going Staff Training

ABHOW continuously seeks to improve the quality and diversity of its
management staff. ABHOW provides a wealth of written information to
upgrade the knowledge of its staff. . For its HUD-assisted projects, ABHOW
seeks highly qualified professionals with experience in property management
and/or social services. Skills are maintained and upgraded through
participation in trainings and seminars provided by American Association of
Housing for the Aging, (AAHA), California Association of Housing for the
Aging, Association of Housing Management Agents, Institute of Real Estate
Management (IREM), and various other industry groups.
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Service to Elderly Persons with Disabilities

Numerous residents of ABHOW?s retirement homes are disabled. Residents
in every facility may be seen using scooters, motorized wheelchairs and
assistive devices such as walkers and canes. Many residents develop cataracts
and macular degeneration and are legally blind. A significant proportion of
residents suffer hearing loss as they age. Some residents are para- or
quadriplegics or suffer from degenerative diseases like multiple sclerosis.
Many residents suffer from various forms of dementia. Some residents have
hidden disabilities like heart disease or cancer. All the residents of one
facility are disabled by HIV/AIDS. Residents may, of course, have live-in
aides and assistive animals and pets.

In every case ABHOW strives to comply with ADA and Section 504
requirements by offering reasonable accommodations to disabled residents.
Accommodations include, but are not limited, to the following:

e Wheelchair accessible paths in the project grounds.

e Automatic exterior and some interior doors.

e Accessible washers and dryers.

e Braille numbers on resident doors.

e Accessible elevators with Braille signs and audible floor notification.

e Strobe lights instead of doorbells and lighted smoke detectors

e Assistance in obtaining free loud telephones through state programs.

e Fully-equipped accessible apartments with accessible stoves, counters,
light fixtures, etc. for the wheelchair bound.

e Emergency call buttons in bathroom and bedroom and assistance in
obtaining emergency call necklaces.

e Education of staff and other residents in understanding the ADA and
Section 504 requirements.

e Accessible parking.

e  Wheelchair-equipped vans.

e In the newer facilities, and those undergoing rehabilitation, visitability
standards that make all apartments accessible to visitors with disabilities,
such as wide doorways and accessible bathroom facilities.
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Service to Elderly Families who are Part of Intergenerational Units

ABHOW has experience of housing elderly families. ABHOW had an elderly
resident of E.E. Cleveland Manor in Oakland who married a younger woman
and had a child. They remained at the site successfully until the baby was
about eighteen months old, when they obtained a two-bedroom apartment in
another facility and moved out. At its Pacific Meadows tax-credit site (which
includes some two-bedroom units) ABHOW has housed families with
disabled adult children.

Up to now, ABHOW’s ability to serve elderly families (other than couples)
has been limited by the size of the apartments, which are all studios or one-
bedroom units, except in its tax credit building, Pacific Meadows, which has
some two-bedroom units.

ABHOW is extremely supportive of the special needs of elderly persons who
may have a grandchild, disabled adult, or other non-elderly person living with
them. While they may be eligible for and needful of Section 202 and other
housing programs, the lack of a second bedroom makes living in such housing
difficult for families. ABHOW is very interested in the recent passage of the
Legacy Act, which proposes to address this problem by offering a 5-year
demonstration program to house intergenerational families in Section 202
housing.

Serve Non-English Speaking and Those with Limited English Proficiency

American Baptist Homes of the West has a large, multilingual staff and is thus
well qualified to address the communication needs of applicants and residents
who speak little or no English. Staff is available by telephone or in person
who speak most of the languages more commonly found in California:
Spanish, Tagalog, Mandarin, Cantonese, Russian, and Vietnamese. Many
applicants will bring family members or friends who will interpret for them.
While staff and family members can act as interpreters, they do not
necessarily have the skills to act as translators, especially of legal documents,
such as the lease and house rules. Wherever possible, staff use HUD approved
translations of the lease and other documents, and may seek the help of
translators to explain or translate as needed.
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Addressing the needs of individuals who have limited or no proficiency in
English and speak less common languages is more problematic. When
advertising apartments, ABHOW generally prefers to send notices to agencies
which serve a wide spectrum of languages: for example, Casa de Redwood,
in San Mateo County, mails or Emails to more than 600 different agencies
assisting people with numerous language needs. Similarly, ABHOW uses an
extensive list of Alameda County agencies for its Oakland and San Leandro
buildings (see Attachment I).

To address the need to attract and better communicate with persons with
limited or no English proficiency ABHOW has adopted the following
approaches:

e ABHOW uses its best efforts to hire staff that reflect the diversity of the
local community and its primary languages. For example, at Allen Temple
Arms one staff member is bilingual in English/Spanish and is able to act
as a translator, and when groups come to talk to the residents, a request is
made for presenters in both languages. At Casa de Redwood, staff speak .
Spanish and Tagalog, in addition to English.

e Often residents who are fluent in another language are pleased to be
offered the opportunity to interpret or translate for a newcomer. At Casa
de Redwood, residents can, and do, translate from Korean, Russian and
Japanese, although most non-English-speaking applicants seem to bring a
friend or relative to translate.

e In areas where multiple languages are spoken, ABHOW’s residents have
organized ESL classes on a weekly basis, providing both an activity and
sense of community for residents. For example, at Casa de Redwood, in
San Mateo County, a resident teaches English as a second language both
to residents of the building and also to individuals who staff the on-site

meals program.

e Most of our communities have a longstanding relationship with a local
church, and these churches encourage bilingual members of the
congregation to assist with interpreting and translating for residents and
applicants. For example, Allen Temple church has a Hispanic Ministry.

e ABHOW’s corporate staff includes individuals fluent in Tagalog, Spanish,
Swedish, Russian and Cantonese and they are available to assist by
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telephone if needed. This is especially helpful for the smaller buildings
with only one or two staff. Even in our smaller facilities, managers may
have some fluency in another language, such as Spanish.

e ABHOW can usually find community resources to assist if needed to
interpret Sign for deaf applicants and residents and for other languages.
ABHOW also utilizes TDD service.

e While ABHOW staff is very sensitive to the isolation of non-English
speakers, a sometimes insoluble problem remains for staff when one
resident speaks only a language uncommon in the local community. For
example, in Riverside ABHOW had, some years ago, a resident who
spoke only Farsi. ABHOW was able to find a local resident whom she
could telephone and who would assist with problems, but inevitably she
was lonely and isolated, and, unable to memorize a new language, she
eventually moved to be nearer her family.

o ABHOW distributes fliers and notices of open waiting lists to a wide
variety of local organizations that serve communities serving elderly
people who speak the diversity of languages spoken on the West Coast.
Generally these agencies prefer to translate the notices themselves and
encourage and assist their communities to apply. For example, at Casa de
Redwood, staff will fax or Email information to a list of over 600 service
agencies in San Mateo County and beyond, serving persons with a
multitude of languages.

o Staff often attends Human Service Agency meetings where the needs of
local minorities are discussed along with ways to serve them better.
Through these meetings contacts are made with agencies that can assist
with translation.

¢ For simple notices, staff may resort to Google, which can translate into a
number of languages—see www.google.com. While these translations
may not be perfect, they can usually be understood.

Enhanced Quality of Life for Senior Citizens

One of the major problems of aging is isolation. Seniors who once played
golf, enjoyed hiking and travel, attended adult education classes and read
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newspapers and magazines may find that the onset of macular degeneration or
inability to drive cause them to become housebound and, frequently,
depressed. Elders living in a small community like the proposed Tahoe
Senior Plaza II or the existing facilities operated by ABHOW generally find
that these difficulties are mitigated by being in a small, supportive community
and being encouraged to participate in activities that enhance their quality of
life.

Besides the obvious opportunity to make new friends within the community,
residents of Tahoe Senior Plaza II will be able to get out of their apartments
and enjoy the wide range of educational and social opportunities offered by
South Tahoe’s Senior Center, which is a short van ride from the proposed
development (newsletter presented in Exhibit 4). The Senior Center offers a
variety of activities and volunteer opportunities. These include excursion and
casino trips, computer and Internet learning classes and a variety of
educational workshops. Several Tahoe Senior Plaza residents volunteer their
time and energy at the Senior Center. They serve as drivers, assistant cooks,
food preparers and educational instructors.

Within Tahoe Senior Plaza itself, there are frequent opportunities to gather for
potlucks and barbecues, screening of movies, karaoke parties, and educational
programs on issues of interest to seniors put on by organizations like AARP
and Adult Protective Services. Topics of educational interest, which are
determined by the resident council, include, particularly, explanations of how
to obtain and use the new Medicare drug benefit cards, how to use Email,
basic computer skills, surfing the net, Web genealogy, health care issues,
addressing hearing problems, income tax preparation, current events, music
appreciation and reading discussion groups. Residents of all our affordable
housing communities have been counseled on telemarketing fraud and identity
theft (see-examples of flyers, Attachment K). All of ABHOW’s developments
contain a library for resident use, including large-type books, and computer
centers. The co-sponsors commit to replicating these proven activities and
amenities at Tahoe Senior Plaza II.

A level, wheelchair-accessible woodsy trail with strategically placed benches
will encourage even frail seniors to stroll around the building for gentle but
necessary exercise among the pine trees and local wildlife.
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Local Government Support

ABHOW has developed excellent relationships with local governments in the
areas in which it develops and operates housing. Besides substantial local
government contribution to the cost of new construction by the cities of South
Lake Tahoe, Redlands, San Leandro and the City and County of San Luis
Obispo, ABHOW has obtained substantial HOME and CDBG funds needed to
rehabilitate older buildings from the cities of Riverside, Redwood City and
Tacoma.

The City of South Lake Tahoe and the Tahoe Regional Planning Agency have
taken steps to identify and more importantly, modify elements within their
institutional control, to encourage the production of affordable housing. In
addition, the City directly operates programs that encourage affordable
housing development and make a variety of affordable housing opportunities
available within the community.

The City has wholeheartedly supported this proposed project both politically
and financially. In no uncertain terms, they have expressed and acted upon a
desire to transform a desirable vacant lot into an affordable housing
community. This application is a culmination of the jurisdiction’s successful
efforts to remove regulatory barriers to affordable housing.

As an indication of the support ABHOW has received from local government
for this project, please see the letters included in Appendix 13 — Letters of
Support from Local Government Officials.

Ties to the Community at Large

ABHOW’s connection with the City of South Lake Tahoe began over seven
years ago when it was contacted by the City’s Housing and Economic
Development staff to see if it would be interested in developing senior
housing on a site previously optioned by a for- profit developer who had been
unable to obtain the necessary funding for its project. The City was anxious to
use funds that it had committed for affordable housing. ABHOW made
contact with key agencies and nonprofit groups in the area, including the
Senior Center, the Tahoe Area Coordinating Council for the Disabled
(TACCD), Adult Protective Services, the Family Resource Center, various
churches and other interested parties. ABHOW overcame initial
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neighborhood opposition and the concerns of the Tahoe Regional Planning
Agency (TRPA). With strong support from the City Council, ABHOW
successfully applied for Section 202 funding. We subsequently received a
HUD Best Practices Award and a TRPA award for the ensuing project, Tahoe
Senior Plaza.

ABHOW followed its usual practice of creating a local nonprofit affiliate,
Tahoe Senior Plaza, Inc., to oversee day-to-day management of Tahoe Senior
Plaza. A representative of this board is invited to quarterly meetings of the
ABHOW Board of Directors to report activities and concerns. Currently this
local ABHOW board is composed of nine people with very strong, often life-
long, local ties. They include a social worker for Adult Protective Services,
an activist for the disabled community who is president of TACCD, a human
resources specialist, a vocational rehabilitation counselor, the director of the
local Family Resource Center, an attorney, an interior designer and two local
businessmen. A majority of the board members are elderly.

Three of the nine board members are women, two are minority (Filipino and
Hispanic, the two major minority groups in the area) and the Board Chair is
disabled in a wheelchair. All are very long-term residents of South Lake
Tahoe and very involved in community affairs. The Board Chair, David
Kelly, was recently given the “Volunteer of the Year Award” by El Dorado
County. A short biography of each board member is included in this section,
which will illustrate their ties to the community at large, to the elderly
community, and the local minority communities. It is expected that this local
board will also act as the nonprofit board for the proposed new project, with
some additional members to be nominated by the sponsor.

ABHOW:?s ties to the community were strengthened further by our co-
sponsorship and management of the prestigious Tahoe Senior Plaza. As such,
we became aware of the three acre parcel of land ideally suited for senior
housing that is the subject of this application. Mr. Kelly, the well revered
community leader, brought this to ABHOW’s attention. ABHOW then
utilized its substantial community ties to shepherd the project through a
zoning change, a successful HOME funding application and the attainment of
overwhelming community support.

Tahoe Senior Plaza is well known throughout the South Lake Tahoe
community, and its five-year waiting list attests to the fact that it is well
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regarded and that there is an acute need for affordable senior housing in the
area. Among the agencies it works closely with are the following:

The South Tahoe Senior Center

The Tahoe Area Coordinating Council on Disabilities

The Chamber of Commerce

Tahoe Family Connections

El Dorado County

Tahoe Recreation Center

South Lake Tahoe Community College

American Association of Retired Persons, South Lake Tahoe Chapter

NI PR LN~

The local community has taken Tahoe Senior Plaza to its heart: the local
Raley’s grocery store sends baked goods and other items to be distributed free
to residents on a weekly basis, the local AARP chapter has asked our
representatives to speak at their meetings on senior housing issues, several
Tahoe Senior Plaza residents volunteer their services at the neighboring
Senior Center and have become community leaders themselves, lending their
expertise on the need for affordable housing in the area.

Ties to South Lake Tahoe’s Minority and Elderly Community

ABHOW?s ties to the minority community of South Lake Tahoe are primarily
through its very active local board members, its residents (at Tahoe Senior
Plaza), its staff, and other relationships. The predominant minority groups in
South Lake Tahoe are Hispanic (27%) and Filipino (6%). ABHOW’s local
board includes Mr. Daniel Masselones who is an active member of the local
Filipino community and represents the Filipino community on the parish
council of St. Theresa’s, South Lake Tahoe’s largest Catholic Church. Ms.
Delicia Spees, also on the local board, is Hispanic, and is a commissioner for
Latino affairs for the City of South Lake Tahoe and a board member of the
Latino support network. Both Mr. Masselones and Ms. Spees are very long-
time residents of South Lake Tahoe. Mr. Kelly, the board Chair, is disabled
and very active in the disabled community, serving, among others, on the
Tahoe Area Coordinating Council for the Disabled, the TRPA Transportation
Advisory Board, the Affirmative Action and ADA Commission and
Motherlode Rehabilitation Enterprises.

The above board members have a significant connection to both the minority
and elderly communities through their many board activities and their specific
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connection with the 45 residents of Tahoe Senior Plaza. Additionally, Board
Member Teri Boldt has served for over 14 years as a social worker for Adult
Protective Services in El Dorado County. She has a special interest and
concern for seniors as the result of her work and board activities.

d. David Ferguson, President of ABHOW, will serve as a nonvoting member
of the Board of Tahoe Senior Plaza II. The mission of ABHOW for over 50
years has been to serve the needs of the elderly.

The new owner, like the Board of Directors of Tahoe Senior Plaza, will have
no religious purpose.

ABHOW has also established a connection with the St. Joseph Community
Land Trust, a consortium of Catholic churches from around Lake Tahoe that
is dedicated to increasing the supply of affordable housing in the area. The
churches represented all have Filipino and Hispanic parishioners who will
assist in promoting the availability of the new affordable senior housing
project in their communities. St. Joseph’s meets HUD’s definition of a
grassroots, faith-based organization. ABHOW is a dues paying member of St.
Joseph Community Land Trust.

Please see Appendix 14 — Board Members: Tahoe Senior Plaza and Tahoe
Senior Plaza II (Anticipated) for the list of current board members. Following
is a list of the current members of the local ABHOW nonprofit Board of
Directors, Tahoe Senior Plaza, Inc. and a brief biography of each. The same
board will form the nonprofit board of the new building.

Increases in Funding Requests

ABHOW has not requested or received any increases in fund reservations for
developing and/or operating previously funded Section 202 projects.

Involving Elderly Persons in Application Development Process

ABHOW has utilized the services of an elderly, disabled person to assist in
writing substantial parts of this application. ABHOW?’s application has been
reviewed by one of its Board Members, who has substantial property
management experience and is an elderly Latina. The application has also
been reviewed by two ABHOW staff members who are over age 65; one is
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African American and one is Asian. The recommendations made by these _
individuals have been incorporated into the application

In completing this application, we solicited the feedback and support of the
South Lake Tahoe chapter of the AARP and formed a local advisory group
comprised of seniors. Several Tahoe Senior Plaza residents went before the
City Council to voice their support of this project. This led directly to the
City’s strong support of this proposed project, as evidenced by their letters of
support and substantial funding.

Efforts to Involve Elderly Persons in Development and Operation of Project

The Tahoe Area Coordinating Council for the Disabled, or TACCD,
leadership has a pivotal role in developing this application and will have an
equally important role in actually developing the project if it is approved for
County of El Dorado funding. ABHOW and TACCD leaders stood side by
side in securing more than $3,400,000 from the City and State for this project.
TACCD provided substantial input to the successful HOME funding
application prepared by City staff. As its name indicates, TACCD is
comprised of disabled individuals, and several are senior citizens. Moreover,
ABHOW always seeks to hire the best qualified employees and we look
forward to qualifying elderly job applicants for the proposed project. Many of
our elderly employees work very well with our elderly residents.

Dozens of elderly Tahoe Senior Plaza residents regularly attended hearings by
the City Planning Commission and City Council to voice support for this
proposed development. Mr. Ken Sands, the head of the local AARP Chapter
spoke in front of the City Council and firmly voiced stated AARP’s support.
Mr. David Kelly, who is disabled and is President of the TACCD, also voiced
TACCD support for the proposed project. He attended at least five City
meetings.

ABHOW staff arranged for and attended well received meetings at the South
Tahoe Senior Center. We have identified several elderly minority residents
who would be interested in serving on an Advisory Committee as a result of

these efforts.

In all of its projects, ABHOW strives to have meaningful participation in
project planning by seniors, who will be the ultimate users, and to draw on the
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insights it receives from the current residents of its senior housing
communities. Its two most recent Section 202 projects, Broadmoor Plaza and
Judson Terrace Lodge, both benefited from seniors’ involvement in the
planning and design process. ABHOW?’s experience in managing senior
housing and input from seniors themselves have influenced various aspects of
the proposed design, including the following:

e Most of the proposed units are one-bedroom units, which are preferred,
instead of efficiency units.

o The size of the units are at the maximum allowed, 540 square feet, so that
residents will be able to accommodate more of their furniture and
belongings when they move. Also included are built-in eating counters
and recesses for microwaves. Upper kitchen cabinets have been lowered
for better accessibility.

o Community space includes a lounge/library, computer learning center,
smaller meeting areas for families and a multipurpose room for many
varied activities such as holiday meals, exercise classes and movie
watching.

» The project design allows paths or trails for walking groups to circle
through the building and gardens or grounds.

e There will be raised planting beds for gardening by residents.

e The project includes additional units equipped with strobe lights as well as
doorbells and lighted smoke detectors for hearing impaired residents.

e Built-in eating counters and recesses for microwaves are included.

Other

As part of its initial planning, ABHOW talked to residents at Tahoe Senior
Plaza and invited seniors in the community to attend meetings, both publicly
announced and at a local AARP meeting, to discuss development of a new
senior housing project in South Lake Tahoe. (See copy of newspaper
announcement of the meeting on March 23, 2004, which follows this section.)
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These were the first steps in forming an advisory committee of local seniors to
work with ABHOW as project planning and development progresses.

Attendees at the meeting noted the need for the following services as part of a
new senior development:

e Exercise classes

e Social and family meeting community space

e Transportation for doctors and shopping

o Help from agencies to remain independent

e Building entry system and units that will serve the hearing impaired, and
e Larger units with more storage space for couples

TAACD, alocal organization providing support for disabled people,
counseled on the design of handicap accessible units. This grassroots,
community based organization has a significant interest in this building as part
of its effort to serve the needs of elderly disabled persons in the Tahoe area.

ABHOW has utilized the services of an elderly, disabled person to assist in
writing substantial parts of this application. ABHOW?’s application has been
reviewed by one of its Board Members, who has substantial property
management experience and is an elderly Latina. Two ABHOW staff
members who are over age 65 have also reviewed the application; one is
African American and one is Asian. The recommendations made by these
individuals have been incorporated into the application.

ABHOW has already started working with organizations that have ties to
various minority groups so that it will be able to reach minority seniors when
it is time to market and lease the new units. These organizations include the
Family Resource Center (Latino) and Baranggay Tahoe Filipino-American
Association. St. Joseph’s Community Land Trust will promote and market
Tahoe Senior Plaza II in its member churches, which serve the
Hispanic/Latino and Filipino communities in the area.
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d. Individuals involved with the project:

The project team’s members will include three individuals with over 50
years of experience in senior housing development and management. Please
see Appendices 15-17 for their bios:

- Role: David B. Ferguson, President and CEO, ABHOW (4ppendix 15)
- Role: Ancel Romero, CPM, NAHP (E), Senior Vice President Affordable

Housing, ABHOW (4Appendix 16)
- Role: Suzanne Saucier, Assistant Vice President — Development and

Consulting Services, ABHOW (dppendix 17)

€. Proposed service guarantees:

ABHOW will ensure that Tahoe Senior Plaza II is staffed with a full time
administrator knowledgeable with tax credit compliance issues and regulations
required by all funding sources such as HOME, CDBG and the HUD Section 8
program. Maintenance needs of the building and the apartments will be addressed
fully and responsibly in a timely manner. As previously indicated, a Paratransit
bus will be provided for the residents’ use. Such uses will include trips to doctor
appointments, the supermarket/grocery and pharmacy and field trips. Activities in
the nearby Senior Center, community college and other agencies will be
coordinated with the Resident Council to ensure that residents avail of services
made available by the City and County.
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PROPOSER’S CAPABILITIES:
Financial Package
The development of Tahoe Senior Plaza II will be financed by the secured HOME

funding, Redevelopment Agency funding, tax credit equity and private activity
bonds. The required proformas and financial statements are attached.
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ABHOW - South Lake Tahoe

6/16/2006

A | B I C D

1

2 Permanent During Const, Rate
3_|First Mortgage 0 6.00%
4 |State HOME 3,500,000 2,800,000 3.00%
5 |Investor Capital Contributions 4,487,866

8 JAHP 0

7 |Shortfall 157,692

8 |TOTAL SOURCES 8,145,558

9

10 [Total Required During Constr, 7,139,998]

11 |CalHFA. Construction loan 4,339,998{Basis + Land 7,813,036
12 [Months Outstanding 12{50% Test 55.55%
13 JAverage % Outstanding 55%

14 [Rate 6.50%

15

16 JCALCULATION OF CREDIT AMOUNT

17 |Basis : 7,040,535

18 |Deduct any grant amounts 0

19 |Eligible Basis 7,040,535
20 [High cost factor 7,040,535 100.00%
21 |Federal Credit Amount . 246,419 3.50%
22 |State Credit Amount 2,112,161 13.00%
23
24 |Equity from Federal Credit 2,416,543 98.07%
25 |Equity from State Credit 2,071,323
26 Total Equity 4,487,866
27 |Syndication Costs 60,000
28 |Net Equity 4,427,866
29
30
31 Maximum Basis Per Threshold Basls Limits 8,624,983
32 Maximum Basis By Cost 7,040,535




ABHOW - South Lake Tahoe 6/16/2008

B | [ | D | E 1 F | G
| _1_}SOURCES AND USES OF FUNDS TOTAL COST BASIS FOR Construction
| 2 | 8% CREDIT Period
| 3 _|AQUISITION . Costs
| 4 |Total Land Cost or Value 685,000 685,000
| & |Legal/Broker Fees 27,500 27,500
|_6 _|Off Site Improvements 35,000 35,000
| 7 |Demolition/Environmental Remediation 25,000
|_8 |Existing Improvements Value 0 0
|9 _|Total Acquisition Cost 772,500
| 10 IREHABILITATION :
[ 11 |Site Work
| 12 [Structures
| 13 |General Requirements
| 14 |Contractor Overhead
15 JConlractar Profit
|16 |Total Rehabilitation Cost 0
[ 17 [INEW CONSTRUCTION
| 18 |Sita Work 290,000 290,000 290,000
| 19 Structures 3,009,675 3,999,675 3,898,675
| 20 |General Requirements 339,825 339,825 339,825
21 |Contracior Overhead 98,500 98,500 98,500
| 22 |Contractor Profit 197,000 187,000 197,000
| 23 | Total New Construction Costs 4,825,000
| 24 JARCHITECTURAL FEES
| 25 |Dasign 225,000 225,000 225,000
| 26 |Supervision 75,000 75,000 75,000
| 27 | Total Architectural Costs 300,000 Constr. Loan
| 28 |Survey and Engineering 26,000 28,000 28,000 Interest Post
20 ICONSTR. INTEREST & FEES Construction
| 30 {Const. Loan Interest 225,880 155,155 225,680 70,525
| 31 JConst. Loan Interest 0 0 0
| 32 [Issuer Fee . : : 10,850~ "~ 10,850 10,850
| 33 fOrigination Fee (.75%) + Legal ($20,000) + inspections (12@$1500) 71,050 71,050 71,050
| 34 |CDLAC/CDIAC Allowance 0
| 35 JBond Premium 34,000 34,000 34,000
| 36 [Taxes 3,500 3,500 3,500
| 37 JInsurance 40,000 40,000 40,000
| 38 |Title and Recording 17,000 17,000 17,000 °
| 39 | Total Construction interest and Fees 402,080
| 40 |PERMANENT FINANCING
| 41 |Loan Origination Fee 0
| 42 |Credit Enhancement and Applicalion Fee 0 0
| 43 | Tille and Recording 10,000 10,000
| 44 [Legal - Morlgage Loan 0
[ 45 | Total Permanent Financing Costs 10,000
| 46 |LEGAL FEES
| 47 [Lender Legal Costs Paid by Applicant 95,000 95,000 95,000
| 48 Other - Owner Legal 25,000 25,000 25,000
| 49 |Total Attorney Costs 120,000
| 50 |RESERVES
51 [Renl Reserves
| 52 |Capitalized Rent Reserves 36,358
| 53 | Total Reserve Costs 36,358
| 54 | Total Appraisal Costs 9,000 9,000 4,000
| 65 |Total Construction Contingency Costs 246,250 248,250 246,250
| 56 JOTHER
| 57 [Tax Credit App./Alloc./Monitoring fees 17.584 21,713
58 jEnvironmental Audit 2,500 2,500 2,500
| 59 |Local Development Impact Fees 0 0 0
60 {Permit Processing Fees 105,900 105,900 105,900
[ 61 |Rentup & Markeling 22,000 22,000
62 Solls Report 4,000 4,000 4,000
| 83 [Personal Properly 52,000 52,000 52,000
| 64 {Other - Market Study 12,000 12,000
65 |Soft Cost Conlingency 104,055 104,055
| 66 | Total Other Costs 320,039
67 Total Project Cost 7,167,227 6,122,205
| 68 |DEVELOPER COSTS
| 69 |Developer Overhead/Profit 918,331 918,331 [}
| 70 |Consultant/Processing Agent 0
| 71 {Project Administration 0
| 72| Other o]
| 73 [Total Developer Costs 918,331 918,331
74
| 75| TOTAL PROJECT COST 8,085,568 7,040,538 7,108,998
76 | Syndicalion Costs
[ 77 |Legal - Syndication 25,000 15,000
| 78 JAccountant 5,000
| 79 | Consultant - Syndicafion 30,000 15,000
| 80 | Total Syndication Costs © 60,000
81 [TOTAL PROJECT COSTS INCL. SYNDICATION 8,145,558 7,040,536 7,139,908
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PROPOSER’S CAPABILITIES:

References

Listed on Table D attached
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PROPOSER’S CAPABILITIES:

Additional Data

We wish to present no additional data.
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Census Tract South Lake Tahoe City
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ABHOW
Appendix 3

Site Drawing
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Appendix 4
Aerial of Site
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ABHOW
Appendix 5
Tahoe Senior Plaza II (floor 1)
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ABHOW
Appendix 6
Tahoe Senior Plaza II (floor 2)
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ABHOW
Appendix 7

ABHOW Foundation’s Affordable Housing Fund Awards

(attached)



Recipient of Allocation
Hilltop House

Pacific Meadows
HVM

HVM
HVM
Pacific Meadows

Bellflower Friendship Manor

Pacific Meadows
ABHOW Rental Housing
Judson Temrace

Pacftfic Meadows

Casa de la Vista/Fern Lodge

Mt Rubidoux Manor
HVM

Judson Temace Lodge
Allen Temple Gardens
HVM

Judson Terrace Lodge
Tahoe Senior Plaza
HVM

HVM

HWM

HVM

Casa de Redwood
Casa de Redwood
Allen Temple Manor
Allen Temple Manor
Allen Temple Manor
EE Cleveland Manor
EE Cleveland Manor
EE Cloveland Manor
Mt Rubidoux Manor
Mt Rubidoux Manor
Mt Rubidoux Manor
Tahoe Senlor Plaza
Casa de la Vista
Tahoe Senior Plaza
Broadmoor Plaza
Judson Terrace

Project/Purpose
To maintain th eService Cocrdinator position
Lunch program P
Automatic doors in lobby to meet ADA requirements
Recarpet Jobby
Recarpet dining room
Automatic doors
Lunch program
Lunch program
Presentation/Marketing Folders

To assist in purchasing used van from Belfiower
60 month lease of van whwheelchair accessibiity
60 month lease of van wiwheelchalr accessibiity
60 month lease of van wiwheelchair accessibiity
60 month lease of van wiwheslchalr accessikiity
Gap funding for construction

Security fence

Dining room chairs

Funding for construction shortfall

Actvity Equipment

1 Front Door Air Curtain

5 Wash Machines

5 Dryers

Laundry Room Lighting & Flooring Upgrades
Carpet Serubber & Extraclor

2 Lobby Chairs

Treadmill

Exercise Bike

Gap Funding for Security System

6 Dining Room Tables

2 Umbrellas

Replacement of Felt on Pcol Table

4 Shelves forWalk-in Refrigerator & Freezer

6 Bus Cas for Dining Room

6 Utility Carts

Karaoke Machine

CD Player & Microphone .

Tapes for Karacke Machine -

Paitial construction costs for sewer system
Repaving of parking lot

Proposed Tahoe Community Written commitment for lease of van wiwheelchalr accese

Allen Temple Manor | &l
Allen Templa Manor { &1

Allen Temple Gardens
Allen Temple Gardens

Upgrades to Beauty Shop (love seats, dryer hood, 3 mag:
Various wall mounted art pleces

Exercise & Recreational Equipment

Various wall mounted art pieces

Amt Aliocated
$16,200.00
$5,000.00
$13,200.00
$§1,000.00
$3,000.00
$16,000.00
§3,000.00
$2,500.00
$6,600.00
$2,000.00
$15,000.00
$15,000.00
§15,000.00
$15,000.00
$50,000.00
$7,650.00
§1,200.00

$55,350.00

$300.00
$2,715.50
$2,576.87
$2,576.87
$1,898.75
$4,800.00

$600.00
$1,500.00

$500.00 -

$1,500.00
$1,500.00
$§150.00
§350.00
§870.00
$585.00
$1,500.00
$1,200.00
$200.00
$500.00
$35,000.00
$15,000.00
$60,000.00
$2,275.00
$1,000
$3,950.00
$1,000
§386,757.99

Date of Allocation
112111998
11211998
12111989
1/21/1989
112111999
8/20/1999
8/20/1999

11118/1998
11/18/1988
2/3/2000
6/5/2000
. 6/5/2000
6/5/2000
6/5/2000
11/15/2001
5§/2/2002
§/2/2002
§/2/2002
8/15/2002
11/21/2002
11/21/2002
11/21/2002
11/21/2002
T 11/21/2002
11/21/2002
§1/2003
5112003
§1/2003
§/1/2003
5112003
5N/2003
5/1/2003
§11/2003
§1/2003
§/1/2003
5/1/2003
8/14/2003
11/20/2003
2/5/2004
2/5/2004
4425/2004
4/28/2004 Matching grant up fo $1000
4/28/2004
4/28/2004 Matching grant up to $1000
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Appendix 8
Additional Information about ABHOW?’s Supportive Services

American Baptist Homes of the West is the largest operator of continuing care retirement
communities in the Western United States and among the twenty largest in the USA. A
list of the affordable housing communities and continuing care retirement communities is
included in Table B — ABHOW Properties: Owned and Managed.

B. Description of ABHOW?’s housing and /or supportive services experience

For over 55 years ABHOW has specialized in caring for the elderly and disabled.
Throughout its 30 retirement communities serving elderly, frail elderly and disabled
households, ABHOW is committed to providing its residents with more than just a place
to live.

ABHOW's history is grounded in delivering a continuum of services to seniors that will
allow them to age in place in comfort and with dignity in a stimulating and nurturing
environment. For the first 20 years of its existence (1949 to 1969) ABHOW concentrated
its efforts on the development and management of continuing care facilities. In 1969 it
expanded its operations to include subsidized rental complexes, primarily Section 236
and 202-financed, serving low- and very low-income seniors. It has also expanded its
geographic focus beyond Northern California to include Southern California,
Washington, Arizona and, most recently, New Mexico, and Washington, D.C.

As with all senior housing populations, ABHOW's resident population is steadily
increasing in overall median age. People are older when they move in and they live
longer. Practical experience and gerontological research findings confirm that increasing
age leads to a commensurate decrease in ability to live independently, as mental,
physical, social, and financial resources diminish. Age is a great leveler. Providing
housing is not enough for this vulnerable population; a wide array of services is vital, no
matter what ethnic or racial group or income level is being served.

ABHOW's experience has taught us that it is not sufficient to simply provide information
to seniors about community resources, and then expect that they will appropriately use
those resources on their own. In many cases, elderly consumers cannot identify their own
need or cannot negotiate the complex bureaucracies of agencies in order to procure
needed services.



ABHOW's philosophy of "aging in place" led to the establishment of a variety of non-
housing departments and programs to meet the growing needs of ABHOW's older
population. The services are available to all residents, families and staff, to provide
consultation, assessment, intervention, information and referral assistance.

C. Supportive Services in ABHOW’s Continuing Care Facilities

Continuing care retirement communities offer at least three levels of housing and
services: independent living, assisted living and skilled nursing care. Services other than
housing that are provided for residents in ABHOW's 11 continuing care retirement
communities include daily meals, housekeeping, home maintenance and repair, social
services, activities, and financial planning to name only a few. Continuing care
retirement communities also provide home care, home health care, health and nutrition
counseling, wellness and fitness programs, out-patient health clinics, specialized care
programs for Alzheimer’s residents, education and training programs, and spiritual
guidance and counseling.

Corporate planning goals for all ABHOW's retirement facilities continue to address
resident and employee issues surrounding ethics and values, customer services, and
diversity. Programs and services to enhance these emphases are on-going.

Because the residents of continuing and life care communities are more affluent, many
services can be provided on site by qualified staff. The average staff at one of these
communities is about 100 persons, including nursing, dining, kitchen and other
personnel.

D. Supportive Services in ABHOW’s subsidized rental developments

On the other hand, operating the 18 low and moderate income rental housing
communities provides much more of a challenge for ABHOW, since budgets are limited
and resources and staff availability are likewise much more limited. ABHOW brings in
supportive services from outside, using all available private and government resources,
and, additionally, receives consulting services in health care, food service, and nutrition
counseling from its corporate office staff at no cost. For example, while a continuing
care facility may offer three meals a day, an affordable housing community may offer
one nutritious meal in a congregate setting or, in the newer facilities, arrange for meals-
on-wheels services for needy residents. Likewise, while home care and health services
are provided by staff of the CCRC’s, in the affordable housing communities they will be
brought in on an as-needed basis through arrangements with the local city or county
social services department. Similarly, while the CCRC’s are able to afford activities staff
to put together stimulating programs, in the affordable housing communities such



programs are generally a collaborative effort between project staff and the resident
association.

E. A List of Support and Health Care Services provided by ABHOW

The following sections describe specific ABHOW non-housing programs:

e Social service program/Service Coordinators (affordable housing only)
¢ In-House services

e Assistance in accessing community services

e Food service

e Services to maintain independence

e Activities programs

e Health services

These services are described below:

1. SOCIAL SERVICES PROGRAM /SERVICE COORDINATOR (AFFORDABLE
RENTAL HOUSING)

ABHOW recently secured a total of $517,786 in HUD Service Coordinator grants for
3 of its communities. We are keenly aware of the benefits of this program and are
committed to its success because of the benefits it bestows upon our residents.

A key to a successful social service program is a qualified social worker, preferably
an MSW. ABHOW seeks to provide all of its rental facilities with paid service
coordinators.

Social services coordinators coordinate social service programs and respond to needs
of residents. Referral of resident problems to community organizations and agencies
is made when appropriate. A Resident Service Coordinator is employed at twelve of
the eighteen rental communities to assist residents as they age in place.

Current staffing includes:

° A part-time supportive services coordinator at Casa de la Vista and Fern
Lodge, Redlands, CA., adjacent ABHOW-managed 202 projects. Both
projects are owned by a community-based nonprofit of which ABHOW is the
sole member.



A full-time service coordinator for Allen Temple Arms and Allen Temple
Arms, II. Oakland, CA, paid for with a combination of project funds anda
HUD grant. Both projects are owned by a grassroots, faith-based nonprofit as
defined by HUD.

A full-time service coordinator at Bellflower Friendship Manor and
Bellflower Oak Street Manor, funded by a recent HUD grant. The owner is a
nonprofit faith based corporation as defined by HUD.

A HUD-funded service coordinator shared by Oak Knolls Haven in Santa
Maria, CA and Judson Terrace in San Luis Obispo, CA. Judson Terrace is
owned by a grassroots, faith-based corporation as defined by HUD. The
adjacent Judson Terrace Lodge has its own, HUD-funded social service
coordinator.

A full-time service coordinator at Mt. Rubidoux Manor, in Riverside, funded
by a HUD grant. This project is owned by a grassroots, faith-based nonprofit.

A full-time HUD-funded Service Coordinator at Harbor View Manor in
Tacoma, WA. This project is owned by a nonprofit, faith-based, grassroots
corporation of which ABHOW is the sole member.

A pai't-time, grant-funded service coordinator at E.E, Cleveland in Oakland.
This project is owned by a grassroots, faith-based nonprofit.

A volunteer coordinator at Casa de Redwood, Redwood City, CA. This
project is owned by a grassroots, faith-based nonprofit.

Pacific Meadows, a tax credit project, cannot afford a service coordinator at
present, so services are organized by other staff and committed resident
groups. Sufficient funds have been raised however, for a part-time activities
coordinator.

Allen Temple Gardens and Manor, two communities managed but not owned
by ABHOW, have not yet closed their loans; ABHOW will seek HUD
funding for a coordinator as soon as this is feasible. Currently, Allen Temple
Manor’s administrator, recruited and hired by ABHOW, is a trained social



worker specializing in working with people with AIDS. He handles the
project’s service needs.

The Service Coordinator's duties include information and referral, short term case
management, advocacy, and the monitoring of provision of community based
services. The Service Coordinator links the residents to available resources in the
greater community such as in home support services which residents may not be
aware of. The Service Coordinator is also responsible for gathering and updating

needed information from residents that would be necessary in case of an
emergency.

The following is a list of ABHOW's Service Coordinator responsibilities:

1. Provide general short term case management and referral services to all
residents needing such assistance.

2. Complete information questionnaire of reach resident.

3. Meet and establish relationship with all new residents.

4. Make at least one home visit every six months to every resident.

5. Establish linkages with all agencies and service providers in the community
and establishing a directory of providers for use by both project staff and

residents.

6. Educate residents on services availability, application procedures, client
rights, etc.

7. If necessary, assist resident with the decision to move to a higher level of care.

8. Complete the Vial of Life Program, including updating all emergency
information.

9. Monitor the on-going provision of services from community agencies.

10. Conduct "neighborhood" safety meetings at the buildings.



11. Attend trainings, workshop, seminars, conventions on senior issues, as well as
expand knowledge in the field through reading books and periodicals.

12. Provide weekly hospital and nursing home visits to residents who are ill.

13. Set up volunteer support programs with service organizations in the
community.

14. Educate other staff on the management team on issues related to aging in
place and service coordination.

15. Keep secure, confidential files on residents served, available to other
management staff only if resident signs a release or if release is permitted
under HUD guidelines.

16. Record and track resident progress.

17. Maintain statistics on use of program, services developed and provided,
program financial records, service staff position descriptions, notes on
relevant meetings and discussions and any HUD notices or information
relating to the program

2. IN-HOUSE SERVICES (AVAILABLE AT ABHOW’S RENTAL AND
CONTINUING CARE FACILITIES)

" ABHOW is committed to providing a wide array of in-house supportive services,
including transportation, opportunities to volunteer, visiting professionals and
volunteers, educational classes, medical services, housekeeping services to assist
every resident to retain his or her independence with a high quality of life. This
commitment to supportive services is central to the mission of American Baptist
Homes of the West. Examples of supportive services offered in ABHOW’s affordable
housing follow:

e ABHOW?’s Foundation has made the provision of transportation a central
feature of its affordable housing grant program. Wheel-chair equipped vans,
funded by the Foundation, operate in four locations; other buildings have vans
donated by their sponsors or paid for with approved reserve fundsorasa
budgeted expense.



e Resident volunteers have for several years operated a low-cost lunch program
at ABHOW s tax credit-financed facility (see below).

e Artand ceramics classes are offered at several locations.

e Volunteers provide housekeeping services, as needed, at one location.

e ABHOW operates one facility for the frail elderly and has almost completed
construction of a second. These facilities offer meals and arrange for chore
workers, visiting nurses and other services as needed.

In addition, the Continuing Care facilities offer a full range of assisted living and skilled
nursing services.

3. ASSISTANCE IN ACCESSING COMMUNITY SERVICES (AVAILABLE AT
ABHOW’S RENTAL AND CONTINUING CARE FACILITIES)

In addition to providing in-house supportive services, ABHOW has a long history of
working with outside community programs to bring services to the residents. At
some sites, residents may have the opportunity to participate in as many as 40
different activities each month. These activities include such topics as workshops on
identity theft and telemarketing fraud, nutrition and health care; exercise classes,
current events, and English-as-a-second-language classes, computer centers with
training on-site, arts and crafts, and entertainment. ABHOW also recruits health care
professionals, such as doctors, nurses, podiatrists, hearing specialists and optometrists
as speakers to visit and inform residents.

At Allen Temple Arms 1&2, which are located in an area of East Oakland which
experiences serious crime problems, ABHOW provides office space for one of the
Oakland Police Service Coordinators, whose presence helps our residents feel more
secure.

4. FOOD SERVICES PROGRAM (AVAILABLE AT ABHOW’S RENTAL AND
CONTINUING CARE FACILITIES)

Meals programs are provided in 20 of the 30 ABHOW retirement homes. ABHOW
employs dietitians at each of its CCRC’s who also monitor ABHOW? s affordable
housing meals programs to assure nutritional quality. Ten of the newer affordable
housing facilities do not have mandatory meal programs. In these buildings residents
who are unable to cook for themselves (and most do) are connected with local meals-
on-wheels programs, which deliver hot, nutritious daily meals, or, in some cases,
offered transportation to local senior centers, which offer lunch as well as activities.



ABHOW?’s corporate staff plans and establishes overall policies and general
procedures, but also allows flexibility to local facilities to meet the needs and desires
of local residents. For example, in two communities with a growing Asian population,
Chinese food is offered in addition to more conventional food, and rice is usually
offered as an alternative to potatoes. In ABHOW's food programs, guidelines for
providing adequate daily nutritional needs and special dietary requirements must be
applied by food service staff.

For its Casa de la Vista project in Redlands ABHOW supplies one 3-course meal a
day, five days a week, at cost, from the neighboring Plymouth Village, an affiliated
continuing care retirement community. Pacific Meadows located in Carmel, CA has
a unique lunch program operated by Meadow Harvest, a grassroots, community-based
non-profit formed by the residents. The cook and servers are all residents, and the
program is funded, in part, by grants from local sources and the ABHOW Foundation.

. SERVICES TO MAINTAIN INDEPENDENCE (AVAILABLE IN ABHOW'S
RENTAL AND CONTINUING CARE FACILITIES)

In its continuing care facilities, ABHOW develops a health care team, which works
closely with the nurses, pharmacists and physicians, to assure that residents are
receiving every possible service available, free of charge when possible. The goal is
to keep the residents in their homes as long as possible. In the affordable rental
homes, the service coordinator or administrator works to provide similar services
using community agencies.

One of the things seniors dread is being moved from their homes to a nursing home.
These fears may be realistic for very low income seniors, who may find themselves in
depressing, poorly operated board and care homes or nursing facilities. In ABHOW’s
HUD-assisted facilities and others which do not have a continuing care component,
ABHOW strives to utilize local agencies and services to provide home care to those
who are aging in place, so that they may remain in their homes as long as possible.
Typical services brought in to the affordable housing facilities include the following;:

e Financial assistance. Individuals may need help with anything from getting to
the bank to balancing a checkbook or paying bills. ABHOW seeks trustworthy

service providers to assist with these tasks.

e Transportation to and from medical appointments.



Shopping services. In certain facilities arrangements have been made with local
stores to provide transportation to the stores. In others, the wheelchair-equipped
van may be used. Shoppers may be required for very frail residents.

Free food. At several sites arrangements have been made with local grocery
stores to deliver food that has reached its sell-by date.

House cleaning services. ABHOW encourages family members to assist with
housecleaning, where available, but may also utilize paid chore workers. At
Bellflower Friendship Manor the faith-based Board of Directors raises funds to
pay for these kinds of services for needy residents.

Home health aides. Home health services may be available in most communities
to assist frail, recently hospitalized or temporarily bedridden residents.

Medical equipment - beds, walkers, canes, shower chairs - delivered to resident’s
apartments

Educational information on nutrition, chemotherapy, radiation therapy

Crisis intervention. Occasionally it becomes apparent that a resident is in a
physical, mental, emotional or financial crisis. ABHOW?s staff are trained to use
sensitivity in defining the problem (seeking help from other ABHOW
professionals, if needed) and to obtain the necessary assistance from, for example,
adult protective services, if no family is available.

Lonely, sick, bereaved, or dying residents may need emotional support. Most of
the CCRC’s have chaplains who assist in these kinds of situations. Since much of
the affordable housing has been sponsored or is owned by a local, grassroots, faith
based community group, which is still involved, pastoral assistance may be
obtained in finding the appropriate religious or psychological support. For
example, a resident who spoke only Farsi was connected with someone she could
speak to by telephone. In another situation, staff contacted a dying woman’s
daughter who lived in Europe, and arranged for people to sit with her until her
daughter arrived.



7. ACTIVITIES PROGRAM (AVAILABLE AT ABHOW’S RENTAL AND
CONTINUING CARE FACILITIES)

At ABHOW's facilities, a full complement of activities and programs open up new
vistas for enrichment, enjoyment and learning. Planned by the Resident Council and
Staff, the choices may include:

Computer Learning Centers with opportunities for classes on using the computer
and the Internet. '

Adult education classes include music and art appreciation. Lectures on
telemarketing fraud and identity theft have been offered at all locations by various
agencies-including the police departments, legal services and local banks (see
flyers, Attachment K).

Sewing and other needlework.

Exercise classes, exercise room and equipment

Painting, sketching, ceramics, woodworking and other crafts

Gardening

Interdenominational church services and Bible study

Chartered bus tours and special outings

Films and slide shows

Cultural programs: poetry and other reading, plays, book reviews, drama groups
Vocal and instrumental recitals, dance groups. Karaoke is a big hit at one facility.
Teas, picnics, and special social and resident celebrations

Bridge, billiards, chess and other table games

Senior center for residents and community

Boutiques and shops

Libraries in all buildings, including large print books and books on tape

A central video library offers a wide range of subjects

Men's clubs

Wellness committees

Bingo

Tax assistance

Banking services on site

On- site mini market operated by residents

In our smaller buildings where it may not be feasible to arrange a large number of
activities, residents may be offered transportation to a nearby Senior Center, offering a



full range of services and activities plus inexpensive meals served companionably in a
communal setting.

8. HEALTH SERVICES PROGRAM

Health Information and Services (available at ABHOW?’s Affordable Housing
facilities)

A range of health information and services is offered at all ABHOW’s Affordable
Housing communities. The following services and information currently offered by
the Service Coordinator at Allen Temple Arms 1 and 2 ata monthly health forum are
typical of programs offered throughout our portfolio:

Blood pressure screening

Blood sugar screening

Flu shots

Power of attorney for health decisions

Information on transportation (e.g. Paratransit)

Information on wills and living trusts

Telephone and lifeline equipment

Healthy foods and delivery services

. Hospice care

10. Grief counseling

11. Presentations on health care by graduate riursing students

12. Monthly visits by a podiatrist

13. HIV/AIDS seminar

14. STD Seminar

15. Alzheimer’s/dementia workshop

16. Glaucoma screening

17. In-home support services (Center for Elders Independence, Over Sixty Clinic and
Eastmont Wellness Clinic)

18. Long term care seminar

19. Senior illness and injury prevention

20. Prescription drug costs and sources of assistance

21. Illnesses that impact women

22. Illnesses that impact men

VN LR W

Skilled Nursing (at continuing care facilities)



ABHOW currently provides 654 nursing facility beds in 11 different continuing care
facilities, ranging in size from 40 to 120 beds. Maintaining a high level of occupancy
and providing quality care remains a significant challenge in the health care
environment of the 21% century. New directions being explored include planning for
adding newer and higher skill level services, converting parts of some health care
centers to dementia care and exploring relationships with managed care
organizations.

Each of ABHOW's health care centers is set up for short- or long-term illnesses with
licensed staff on duty 24 hours a day. Therapy and restorative programs help
residents achieve the highest possible degree of mobility and independence. Caring
professionals minister to residents/patients who are convalescing from surgery and
illness and to others who need on-going daily care.

Social services are available to assist the patients and family make the adjustments
necessary to optimal functioning. An activities program is designed to encourage,
motivate, and restore.

Licensed geriatric nurses form part of ABHOW’s corporate staff and are available to
all staff for training and consultation about resident health needs.

Assisted Living/Personal Care (available at ABHOW?’s continuing care facilities)

ABHOW includes 293 assisted living units in its continuing care facilities to residents
who need assistance with the Activities of Daily Living including dressing, bathing,
grooming, obtaining meals, and receiving and taking medication. Licensed Nurses
are available 16 hours per day to deliver specialized care to residents in assisted living
units. This care is critical for residents who wish to remain in a private apartment
with their own personal belongings, rather than live in a more institutional setting.

ABHOW manages a Section 202 facility for the frail elderly in Bellflower, CA and
has a similar facility in San Luis Obispo. Not all residents in these facilities are frail.

Specialized Care (available at ABHOW’s continuing care facilities)

Increased emphasis is being placed on the need for specialized health care programs.
ABHOW operates Memory Care (Alzheimer Care) Centers in 5 locations (59 beds),
and has operated an Alzheimer's Day Care Center in Oakland-based Piedmont

Gardens for over ten years.



A hospice for the terminally ill is a feature of Valle Verde, a continuing care

retirement facility in Santa Barbara.
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Appendix 9
Existing Tahoe Senior Plaza

ABHOW owns and operates Tahoe Senior Plaza in South Lake Tahoe. Please see
Appendix 18 — Exterior Photo: Tahoe Senior Plaza. The activities of its diverse and
energetic local board of directors have been described above. One board member, is a
Community Membet/Filipino-American Representative for St. Theresa’s Parish Council
(St. Theresa’s being the area’s largest Catholic church, and one which serves a significant
minority population). Another board member, a Latina, is bilingually proficient in
Spanish and is a commissioner of Latino Affairs for the City of South Lake Tahoe. She
is a board member of Lake Tahoe Education Foundation, School Attendance Review
Board, and the Latino Support Network. Ms. Spees is also an Advisory Board committee
member of Foster Care and Kinship Program, English as a Second Language Program,

and Cultural Diversity at Lake Tahoe Community College.

In spite of widespread publicity the lottery held in 1999 produced a predominantly
Caucasian resident mix, reflective of the local population. This population has not turned
over very fast, but a modest increase in minorities has occurred and this trend will
continue. The mix, currently, is: Caucasian 95% (Citywide, 76%), American Indian 2%
(Citywide 1%), Asian 2% (Citywide 6%) and Hispanic 2% (citywide 27%).

Tahoe Senjor Plaza is built in a mixed residential and commercial neighborhood close to

Barton Memorial Hospital and backing on to an upscale residential neighborhood with a

mostly Caucasian population.. It is considered by many to be the most attractive building
in the neighborhood. '

Two female employees staff Tahoe Senior Plaza. The Relief Manager is a Latina. The
site’s primary vendor is Tahoe Turf, a company staffed primarily by Hispanics and
Filipinos. Tahoe Senior Plaza is very supportive of Tahoe Turf and contributes
significantly to this vendor’s viability as an ongoing business concern.

Several local volunteer groups from the South Lake Tahoe community play a large role in
making Tahoe Senior Plaza a loving place to call home. We will work with these local
vyolunteers in likewise enhancing the livability of the proposed Tahoe Senior Plaza Il
development. These volunteer groups include:

e Students from three area elementary schools who visit our residents every
Christmas time to sing Christmas carols

e The Student Choir of South Tahoe Middle School visits four times a year to
perform for our residents.

e Christmas Cheer volunteers supply Brown bags and Commodities from the El
Dorado Food Bank for our residents.



Students of South Tahoe High School periodically visit to complete community
work for class projects at the site. Their projects include cleaning up the site’s
immediate surroundings, accompanying residents on shopping trips, doing the
residents’ laundry and simply providing companionship to residents for a day or
two.

Volunteers drive the South Tahoe Senior Center van. They come and transport
our residents to doctor and dentist appointments, to the supermarket and to the
pharmacy. When Tahoe Senior Plaza II opens, we expect also to have our own
van, dedicated to the two ABHOW senior buildings, and paid for by the ABHOW
Foundation.

The South Tahoe Senior Center also helps coordinate the Meals on Wheels
program that delivers nutritious meals to the residents on Mondays through

Fridays
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Appendix 10
Serving the Disabled

Numerous residents of all ABHOW’s retirement homes are disabled. Residents in every
facility may be seen using scooters, motorized wheelchairs and assistive devices such as
walkers and canes. Many residents develop cataracts and macular degeneration and some
are legally blind. A significant proportion of residents suffer hearing loss as they age.
Some residents are para- or quadriplegics or suffer from degenerative diseases like
multiple sclerosis. Many residents suffer from various forms of dementia. Some
residents have hidden disabilities like heart disease or cancer. All the households at one
facility have at least one member disabled by HIV/AIDS. All residents may, of course,
have live-in aides and assistive animals and pets.

In every case ABHOW strives to comply with ADA and Section 504 requirements by
offering reasonable accommodations to disabled residents. Accommodations include, but
are not limited, to the following:

e Wheelchair accessible paths in the project grounds.

e Automatic exterior and some interior doors.

e Accessible washers and dryers.

e Braille numbers on resident doors.

e Accessible elevators with Braille signs and audible floor notification.

o Strobe lights instead of doorbells and lighted smoke detectors

e Assistance in obtaining free loud telephones through state programs.

o Fully-equipped accessible apartments with accessible stoves, counters, light fixtures,
etc. for the wheelchair bound.

e Emergency call buttons in bathroom and bedroom and assistance in obtaining
emergency call necklaces.

o Education of staff and other residents in understanding the ADA and Section 504
requirements.

e Accessible parking.

e Wheelchair-equipped vans.

e Inthe newer facilities, and those undergoing rehabilitation, visitability standards that
make all apartments accessible to visitors with disabilities, such as wide doorways
and accessible bathroom facilities.

When ABHOW had the opportunity to convert 20 tiny, hard-to-rent studio apartments
into 10 one-bedroom units at Mt. Rubidoux Manor in Riverside, using City
HOME/CDBG funds, all of the units were made fully wheelchair accessible.
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Appendix 11
Non-English Speaking Elderly Residents

American Baptist Homes of the West has a large, multilingual staff and is thus well
qualified to address the communication needs of applicants and residents who speak little
or no English. Staff is available by telephone or in person who speak most of the
languages more commonly found in California: Spanish, Tagalog, Mandarin, Cantonese,
Russian, Vietnamese, Swedish and Sign. Many applicants will bring family members or
friends who will interpret for them. While staff and family members can act as
interpreters, they do not necessarily have the skills to act as translators, especially of legal
documents, such as the lease and house rules. Wherever possible, staff use HUD-
approved translations of the lease and other documents, and may seek the help of
translators to explain or translate as needed. '

Addressing the needs of individuals who have limited or no proficiency in English and
speak less common languages is more problematic. When advertising apartments,
ABHOW generally prefers to send notices to agencies which serve a wide spectrum of
languages: for example, Casa de Redwood, in San Mateo County, mails or Emails to
more than 600 different agencies assisting people with numerous language needs.
Similarly, ABHOW uses an extensive list of Alameda County agencies compiled by the
Area Agency on Aging for its Oakland and San Leandro buildings (see Attachment I).

ABHOW posed the question of how staff might assist an applicant who came into the
office speaking an uncommon language and with little ability to communicate in English
and how they address the needs of existing residents with limited English. The varied and
creative responses will assist us in developing a plan to address this problem company-
wide. Some of the responses follow:

“We give them an application. We also give them my business card plus a note to those
that might interpret for them. The note generally instructs the reader to call the office...”
(San Leandro)

“I think I would probably start by contacting Cal Poly University to see if they had any
resources...] know they have international students. The Area Agency on Aging and the
EOC might also have some resources...If I could determine the language, I might look on
the Internet for possiblg assistance...” (San Luis Obispo)

“I speak and understand enough to translate [Spanish] information regarding the
application. I also have two Spanish-speaking residents who have volunteered their
assistance if I ever need them” (Oakland)

“I would ...attempt to find out the language they are speaking and the try to find an
advocate agency somewhere in the Bay Area to translate for me...” (Oakland)



“We had a phone call from a lady in New York who is Russian...she had an interpreter
on the phone with her. She wants to move to Tacoma. My staff are already trying to find
a Russian interpreter for the lease and house rules, etc.. .Since there are so many different
languages out there, maybe a source to draw from would be the colleges or associations
in the area like the Korean Women’s Association...I have a deaf interpreter on standby; it
cost our property $100 but it helped us get through to a resident successfully...I am also
lucky as I now have a part-time front desk person who is proficient in sign language. .. ”
(Tacoma)

“We are in the process of setting up ESL for the Chinese residents that are interested
(about 20 residents)...meanwhile, I have a meeting every other month with the Chinese
residents with a translator (resident) to cover updates, demonstrate proper usage of
equipment...answer questions and resolve issues.”

"I would call 1-800-translate..."

To address the need to attract and better communicate with persons with limited or no
English proficiency ABHOW has recommended the following approaches to staff:

o Use language identification flashcards to identify, if possible, the language being
spoken (See Attachment F).

o For simple notices, consider Google, which can translate into a number of
common languages—see www.google.com under "language preferences." While
these translations may not be perfect, they can usually be understood, and may be
improved using resident or staff language assistance.

e For on-the-spot translation, use 1-800-translate, which offers telephone
interpreters for 157 languages for $1.99 a minute, with an average wait time of 30
seconds. Also available is the AT&T Language Line.

e Use best efforts to hire staff that reflect the diversity of the local community and
its primary languages. For example, at Allen Temple Arms one staff member is
bilingual in English/Spanish and is able to act as a translator, and when groups
come to talk to the residents, a request is made for presenters in both languages.
At Casa de Redwood, staff speak Spanish and Tagalog, in addition to English.

e Utilize assistance of residents who are fluent in another language and may be
pleased to be offered the opportunity to interpret or translate for a newcomer. (At
Casa de Redwood, residents can, and do, translate from Korean, Russian and
Japanese, although most non-English-speaking applicants seem to bring a friend
or relative to translate.)

e In areas where multiple languages are spoken, ask residents to organize ESL
classes, providing both an activity and sense of community for residents.(For
example, at Casa de Redwood, in San Mateo County, a resident teaches English
as a second language both to residents of the building and also to individuals who



staff the on-site meals program. Broadmoor Plaza, in San Leandro, is also
organizing ESL classes )

Utilize longstanding relationships with local churches, and encourage bilingual
members of the congregation to assist with interpreting and translating for
residents and applicants. For example, Allen Temple church has a Hispanic
Ministry.

Contact ABHOW's corporate staff, which includes individuals fluent in Tagalog,
Spanish, Swedish, Russian and Cantonese, to assist by telephone if needed. (This
is especially helpful for the smaller buildings with only one or two staff. Even in
our smaller facilities, managers may have some fluency in another language, such
as Spanish.)

Find community resources to assist if needed to interpret Sign for deaf applicants
and residents and for other languages. ABHOW also utilizes TDD service
Distributes fliers and notices of open waiting lists to a wide variety of local
organizations that serve communities having elderly people who speak the great
diversity of languages spoken on the West Coast. (Generally these agencies
prefer to translate the notices themselves and encourage and assist their
communities to apply. For example, at Casa de Redwood, staff will fax or Email
information to a list of over 600 service agencies in San Mateo County and
beyond, serving persons with a multitude of languages. An example of the listing
used in Alameda County, where ABHOW has six elderly retirement homes, is
attached as Attachment I.)

. Attend Human Service Agency meetings where the needs of local minorities are
discussed along with ways to serve them better. Through these meetings contacts
are made with agencies that can assist with translation (see, for example,
Attachment G).



ABHOW
Appendix 12
Letters of Support from Community and Industry Leaders

The proposed Tahoe Senior Plaza II has received support from a wide range of
organizations and individuals. The letters included here are organized as follows:

Letters from service providers/senior organizations
e TACCD
e South Tahoe Senior Center
e Area Transit Management, Inc. (ATM)
e AARP-South Lake Tahoe Chapter 2617
e Adult Protective Services (Teri J. Boldt)
e Commission on Aging

Other community supporters

e Barangay Tahoe Filipino-American Association
e South Lake Tahoe Family Resource Center

e Saint Joseph Community Land Trust
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May 26, 2005
Ancel Romero, Senior Vice President
Amarican Baptist Homes of the Wast

6120 Stoneridgs Mall Road, Third Foor
Plaasanton, 94588

Dsar Mr Romere:

Tahoe Area Coordlnadnrgat'.ouncil for tha Disabled g’ACCD) strongly suproru your efforts to
develop & 33 unic affordable housing community for the low income ¢ldurly In South Lake
Tahoe. As Bourd Chalr of Tahoe Senior Plaza, | 2m aware of the demand for such housing, and
the proposed dovelopment is a very positive step toward addressiag this mateer.

Both ABHOW and TACCD glgy significant roles in assisting elderly and disabled mambers of
our community. The pending 202 application is a pusitive step in furthering our sharad imission.

Sincerely,

A TZPA Soclul Servicss Tronsportation Advisoly Cobnell
A Sub-Committee of Develo in] Disabilitied Area Benrd Bl
A J0¥(c)3 Orpanizaion: 6800 ¢ Cylifornia Exemmpt Com, No, CJ 289995
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‘Tahoe Daily Tribune

COMMUNITY -OUTLOOK

Provided 1o the Tabune

Members and’ gues OF!
Area Coordiriafing 'C n"cﬂ. for
the Disabled ot May 24 gath
for a luncheon at the Lake.
Community College-’ Café tc
naime and. honor the Disti
guished Champions of the Dls
abled for 2004.
* David Kelly, TACCD pres
dent, opened the presentationcer:
emony by discussing the different
definitions™-and cohnotations of
the ‘word “champion.”

potter; ally, backer, advocatean ,
very appropriately, hero — and
they all define-the recipients of
these well-deserved awards.
Kelly explained that the TACCD

honorees aren't chosen by the’

. general public, an anonymous
~ commiltee, or even a vote in the
{  vspaper. They are nominated

touched in a profound and lasting
way. ’

The 2004 Distinguished
Champions of the Disabled are:

® Jennifer Arrowsmith, admin-
istrator of the Tahoe Basin Fire
Safe Council. In conjunction with
her primary responsibility of
making the area fire safe, she
applied for a grant and set up a
program o assist infirm or inca-
pable low-income disabled and
senior members of the communi-
ty to clear the area around their
homes at no charge.

m Patty Bowers for her superb
work as job coach and independ-
ent living instructor and her
devotion to her clients’ independ-
ence and good quality of life as
evidenced by the extra efforts she
puts forth on her own time. -

m The Café at Lake Tahoe
Comimunity College is a relative-
ly small department of that leam-
ine establishment, yet, they

loy four capable, hard-work-
- & dedicated and reliable mem-

“They"
include defender, proponent, sup- .

the dlsabled“-:

named

bers of tl)e disabled community.
The café is an exemplary model
of an equal opportunity employ-
er.

m Patrick Conway for his dedi-
cation and tenacity in working on
the city’s behalf to ensure com-
plcnon of the cirment low-
income, disabled housing project.

= Jody Filgro, the dedicated,
diligent and industrious Special
Olympics director, who has many
times proved herself to be an out-
standing director, a tenacious
advocate and a generous friend.

m Suzanne Joy for yet another
year as a most considerate,

:patient’ and hélpful Peéple' First

advisor.

8 Coco Kelly for the namerous
volunteer hours she spends to
make sure that her disabled
clients and friends are safe,
secure, respected, confident, val-
ued and happy. Helping persons
with disabilities is very evidently
her passion, and many accom-
plishments achieved in that arena
are clearly a result of her labors
of love.

o Kelly O'Fillon is a dance
instructor who has made sure her
disabled students are always fully
included, accommodated for as
necessary, and, above all, posi-
tively éncourag'éd to perform to
their maximum gbility. O'Fallon
brings out the best in all her stu-
dents, emphasizing strengths
rather than limitations.

‘m Joyce Pettitt for her extraor-
dinary individual attention- and

guidance for each student and his
or her particular neéds as’ the
Lake Tahoe Community College
Disability Resource Center coun-
selor.

m John Pillsbury for always,
being there before, during and

after regular business hours to go
the extra mile to make sure those
who are in need get what they
need to ensure. their best quality
of life.

® South Lake Tahoe Police
Department Officer Brodie Sea-
grave is more than just a dedicat-
ed police officer. He is an extraor-
dinary human being with a huge
heart who goes out of his way to

"~ Jim Grant / Tahoe Daily Tribune

Acoeptmg the dlstmgulshed Champions of the Disabled for 2004 awards are, from left,
- front row, MaryLou Mosbacher, Suzaniie Joy, Amey Joy, Patty Bowers, Joyce Pettitt and

Jody Filgro. In back are Matt Hale, Officer Brodle Seagrave, John Pillsbury, Supervisor
Dave SOIaro and COco Kelly. .

make sure the disabled persons
he encounters who need help are
either given help by Brodie him-
self or he finds out who can help
them and directs them there.

a David Solaro, El Dorado
County supervisor, for his dedi-
cdfed, persistent and inter-
minable work on behulf of the
disabled members of the com-
munity.

" m South Tahoe Public Utility
District for its contribution of
coinputers, making it possible for
a couple of our disubled friends
to personally jump into the 21st

. century. The two recipients were

on hand to offer their thanks and
show their appreciation.

m Dr. Scott Southard, excep-
tional friend, generous benefactor
and Special Olympics physician.

“We applaud the great exam-
ple these esteemed members,
organizations and businesses of
our community set for us all. Per-
haps by following their lead, oth-
ers will be able to assist in open-
ing doors for even just one person
wilth a (hsablhty, Kelly said.
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Working
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create the

best future

JSor our

community

CilyofSouth Lake Taboe

“making a positive difference now”

June 7, 2004

Mr. Ancel Romero

Vice President, Affordable Housing
American Baptist Homes of the West
6120 Stoneridge Mall Road (Third Floor)
Pleasanton, CA 94588

Dear Mr. Romero:

The South Tahoe Senior Center strongly supports your efforts to develop a 33 unit
affordable housing community for the low income elderly in South Lake Tahoe. There is
great demand for such housing in this area and your proposed development is a very
positive step toward addressing this crisis.

The South Tahoe Senior Center offérs free transportation, recreational, social and
information and referral services for the Senior Citizens in South Lake Tahoe. -We have
over 100 seniors come through our doors each day to participate in our programs and
daily nutrition program. Without our services many of these seniors would rerpain
homebound. ABHOW plays a significant role in assisting the low income elderly in our
community and the pending HUD 202 application is a positive step in furthering this
goal.

Sincerely,

%ancwg

John Collins
Recreation Supervisor

“Recreation...a positive choice!”

Parks & Recreation Department- 1180 Rufus Allen Bivd.- South Lake Tahoe, California 96150-8202 - (530) 542-6036 - (530) 542-2981 FAX

Email: ecreation@cisouth-lake-tahoe.cays - wwwrecreationintahoe.com
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January 14, 2003

Mr, David Kelly
P.O. Box 8728 _
South Lake Tahoe, CA 96158 kA

nior. Plaza Il
Dear David:

1 am writing this letter to add my support for the Senior Plaza I project proposed at
Herbert Avenus and Pionecr Trail, | realize transportation is & critical component to this
project and will work closely with the project developers to establish a transit stop at this
location. Please keep me advised as the project progresses o that we may incorporate it
into our schedules at the appropriate time.

Sincerely,

JARIT

Ken Daley, President
Area Transit Management, Inc.



APRIL 14,2005

MR. ANCEL ROMERO

VICE PRESIDENT, AFFORDABLE HOUSING
AMERICAN BAPTIST HOMES OF THE WEST

5120 STONERIDGE MALL ROAD (THIRD FLOOR)
PLEASANTON,CA. 94588

DEAR MR. ROMERO:

AARP-SOUTH LAKE TAHOE CHAPTER 2617 STRONGLY SUPPORTS YOUR
EFFORTS YO DEVELOP A 40 UNIT AFFORDABLE HOUSING COMMUNITY
FOR LOW INCOME SENIORS IN SOUTH LAKE TAHOE. THER

E IS A
GREAT DEMAND FOR SUCH HOUSING IN THIS AREA AND YOUR PROPOSED
DEVELOPHENT IS A VERY POS TIVE STEP TOWARD ADDRESSING THIS

I
CRISIS.

AARP’S MISSION IS DEDICA
LIFE FOR ALL AS WE AGE WIT
WITH DIGNITY AND PURPOSE.
POPULATIONS DEMANDS NOTHIN
THE NEEDS OF THOSE THAT MAY BE LESS ABLE OR HAVE FEWER
RESOURCES-THE FRAIL,THE ISOLATED AND THE LOW INCOME .
CERTAINLY A.B.H.0.W. HAS PLAYED A SIGNIFICANT ROLE IN
ASSISTING THE LOW INCOME ELDERLY IN OU COHHUEIT! AND_THE

D
A VISION IN WHICH EVERYONE AGES
OUR COMMITMENT TO DIVERSE

70 ENHANCING THE QUALITY OF

LESS THAN FULL ATTENTION MEETING

N FURTHERING

A POSITIV
THIS GOAL. OUR AARP CHAPTER MEMBERS HOPE.THAT WITH WORKING
WITH ABHOW IN OBTAINING THIS AEFORDABLE HOUSING THERE WILL

BE INTEGRITY,HONESTY AND MUTUAL RESPECT FOR EACH OF OUR
ORGANIZATIONS GOALS.

RESPECTFULLY YOURS.

KEN SANDS,
PRESIDENT AARP CHAPTER
2617

3657 PIONEER TRAIL
So. LAKe TaHoe,CA. 96150

P.0. Box 20023
So.. LAKE ‘TaHoE,CA.96151-0023

ISNOW




05-25-05

Mr. Ancel Romero

Vice President, Affordable Housing
Armerican Baptist Homes of the West
6120 Stoneridge Mall Road (Third Floor)
Pleasanton, Cal. 94588

Dear Mr. Romero

As & long serving Social Worker with Adult Protective Services in this area, I strongly
support your efforts to develop a 33 unit affordable housing community for the low
income elderly in South Lake Tahoe. The need for this type of housing for the vulnerable
population is great and once agsin, ABHOW and the TACCD are leading the way in
finding solutions.

In my profession I work directly with the older population and see the ongoing need for
more low income housing for those who live on a fixed income. There is a growitg
mumber of older minorities in the Tahoe community who will also benefit from this
housing. 1 am excited about the possibility of ABHOW continuing to do the good work it
has done and still does at Tahoe Senior Plazs- at 2 much needed second affordable
housing development in So. Lake Tahoe. '

Sincerely,
Teri J. Boldt
Social Worker I

oR1 Silver Dollar Ave.
So. Lake Tahoe, Ca. 96150
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July 19, 2004

Mr. Ancel Romero

Vice President, Affordable Housing
American Baptist Homes of the Wast
6120 Stoneridge Mall Road (Third Floot)
Pleasanton, CA 94588

Dear Mi. Romero:

The El Dorado County Commission on Aging stiongly supposts ABHOW's eHorts e
develop 33 units of affordable housing for seniors in Southiake Tahoe, We g1e awarz
of the high demand for this type of housing in ow commumity and applaad vevr
efforts

A

The El Dorado County Commission on Aging acts as Advisory Council 1o the Bl
Dorado County Board of Supervisors and Area Agency on Aging on all issass reiating
to seniors in Planning and Service Area 29. The Bl Dorado County Area Sgeany on
Aging administers a wide range of services, including information & assistance,
congregale and home-delivered meals and care mnanagement services, that are av zilable
in the Tahce Basin to help seniors remain in their Community and independent 15 tae
extent possible ;

We hope that the U.S. Departenent of HUD looks upon your application fo: funding
favorably, because the numbes of knv income seniors in South Lake Tehoz i geving,
and they will need a safe, secure and affordable place 1o czll home.

Sincerely,

T —
E a0 | e
Earl Tice

Chairmen



BARANGAY TAHOE

Filipino-American Association

April 4, 2005

Mr. Ancel Romero

Vice President, Affordable Housing
Amnerican Baptist Homes of the West
6120 Stoneridge Mall Road (Third Floor)
Pleasanton, CA 94588

Dear Mr. Romero,

I was pleased to know that your organization is in the process.of applying for HUD
Section 202 funding for a potential senior affordable housing development in South Lake

Tahoe.

“Barangay Tahoe” our local Filipino-American Association is excited about this
opportunity because we know that such a facility will assist many members of the
Filipino community in the area. Asians and Hispanics comprise the largest minority
populations here, many are aging and have incomes well below median. Other than
Tahoe Senior Plaza with its lengthy waiting list, these folks have no other alternative to
turn to at this time.

The Filipino community of South Lake Tahoe established “Barangay Tahoe™ in August
1998 to provide an organization where a group of acquaintances and professionals can

help each other and share their various skilis, dialects and cultures.

We whole-heartedly support you. Thank you for pursuing this most worthy endeavor.

Sincer ely,
W
Daniel S/ riano-Masellones
Representative



SOUTH LAKETAHOE
FAMILY RESOURCE CENTER

Helping Build Better Farrilies

South Lake Tahoe Family
Resource Center

Board of Directors
Rick Meyer
Chairperson;
Chief Public Defender

Virginia Matus-Glenn
Vice-Chairperson;
LTUSD Grant Writer

Don Muren
Chief of Police

Anne Luerken
Lake Tahoe Community
College Foundation
President

Joanne Shope
Christmas Cheer

Josefina Solano
El Dorado County Health
Department

Jim Watson
Principal, Bijou School

Jojo Conray
Accountant

Madeline Fernald
Teacher

Office
Delicia Spees
Executive Director

Teresa Ramirez
Program Coordinator

Kenneth Course
Data Manager

Monica Silva
Bilingual Therapist

Martha Garcia,
Lz Maria Zepeda
Family Advocates

TO: Mr. Ancel Romero
Vice President, Affordable Housing
American Baptists Homes of the West

April 7, 2005
Dear Mr. Romero:

The South Lake Tahoe Family Resource Center strongly supports
ABHOW’s effort to develop 40 units of affordable housing for seniors in
South Lake Tahoe. With the current issues and waiting list surrounding
the Tahoe Senior Plaza, the need for affordable senior housing continues
to grow. Many of these people will be forced to either leave the area or
will be left without the care that they need without efforts like these.

The Family Resource Center has been serving the low-income and
Latino population, including seniors, for over ten years in the Tahoe
community. With recent economic crunches in the school district and in
public service, many services and programs that may have worked with
seniors will now be seriously cut or disbanded. Because of this, efforts
like ABHOW's become far more relevant and necessary to support our
low-income population, which grows daily.

We wish ABHOW the best of luck in their efforts to bring a new
affordable senior community to South Lake Tahoe, and ask that you
please contact us any time at (530) 542-0740 with any questions or
concerns.

Sincerely,
o~

TS C Ve o

Delicia Spees, Executive Director
South Lake Tahoe Family Resource Center

3501 B Spruce Ave. * South Lake Tahoe, CA 96150 * PHONE: (530) 542-0740 * FAX: (530) 542-03%7
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SAINT JoSEPH COMMUNITY LAND TRUST

=‘§ SAINT JoseEPH COMMUNTITY HOMES 8 LAND

BOARD OF
DIRECTORS
President
A. Lyn Bamett,
AIGP

Vice Fresident
Paul Camacho

Secretary
Frances P. Alling

Treasuror
Rev, Msgr.
Murrough C,
Waltace

Rov. Richard L.
DeMolen

Rev. John Bain

Chaplain
Rev. Patrick
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» Founded 2002
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2003 California
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Organization

June 2, 2005

Mr. Ancel Romero )

Senior Vice President, Affordable Housing
American Baptist Homes of the West
6120 Stoneridge Mall Road (Third Fioor)
Pleasanton, CA 94588

Dear Mr. Romero:

Saint Joseph Community Land Trust strongly supports American Baptist Homes of
the West's efforts to develop 33 units of affordable housing for seniors in South
Lake Tahoe. We also strive to create affordable housing for residents of the
Tahoe region and applaud your efforts.

Saint Joseph Community Land Trust is a democratically controlled nonprofit
corporation that owns real estate and develops programs to benefit local
communities in the Lake Tahoe region, and supporis families who cannot
otherwise afford housing. The philosophy and actions expressed by the
Corporation recognize the dignity of each person and are rooted in the social
teachings of the Reman Catholic Church. The Corporation acknowledges the right
of every person to have decent and dignified housing, and strives to creste an
inventory of quality homes that are permanently affordable.

It is our hope that the U.S. Department of HUD looks upon your application for
funding favorably. The number of low income seniors in South Lake Tahoe is
growing and there Is an ever increasing need for safe, secure affordable homes.

Sincerely,

.

Lyn Bamett, AICP
President

“Faith Builds Failies, Flomes, and Neighborhoods™

1041 Lyons Avenue
South (ake Tahoe, CA 96150

e-mall: saintjosephcht@earthlink.net

Phone (530) 541-8530
Fax (530) 541-8927



ABHOW
Appendix 13
Letters of Support from Local Government Officials

The proposed Tahoe Senior Plaza II has received support from a wide range of
organizations and individuals. The letters included here are organized as follows:
The attachments following this description are as follows:

1.) Letter from the City’s Housing and Economic Development Coordinator dated
May 28, 2004 on the awarding of $55,000 for the project and indicating the City’s
willingness to commit $3,500,000 in additional HOME funds that the City was
then applying for

2.) City Resolution No. 2004-3 dated May 19, 2004 formally authorizing the $55,000
commitment

3.) Letter from the California Department of Housing and Community Development
dated February 18, 2005 formally announcing the $3,500,000 HOME fund
reservation for the project

4.) Letter dated February 25, 2005 from the City referencing the $3,500,000 HOME
award

5.) Joyce Aldrich, HCED Manager, El Dorado County Public Housing Authority

As evidenced by the documents referred to above, the City of South Lake Tahoe has
been very supportive of the efforts of ABHOW to develop a second affordable senior
housing project in the City. The City worked closely with ABHOW in the development
of Tahoe Senior Plaza six years ago including providing both redevelopment and HOME
funds to help fund costs not covered by the Section 202 capital advance.

In addition to assisting ABHOW in the search for an appropriate site for the new project,
the City committed an initial $55,000 in development funds then approximately $3.5
million of its 2004 HOME funds to for the project. The City will provide the funds in the
form of a deferred payment, residual receipt loan in conformity with HUD requirements
for the Section 202 program and the State HOME Program. '(See the letter from Patrick
Conway, the City’s Housing and Economic Coordinator, and the Redevelopment Agency
resolution, which follow.)

The Tahoe Regional Planning Agency has also been very supportive of this proposed
project. TRPA was instrumental in approving the plan amendment required to zone the
site for low income multifamily senior housing.



City of South Lake Tahoe

“making a positive difference nou”

May 28, 2004

Mr. Ancel Romero, Vice President
American Baptist Homes of the West
6120 Stoneridge Mall Road, Third Floor
Pleasanton, CA 94588

RE: Proposed Senior Housing at 1447 Herbert Avenue
APN: 025-510-02-100

Dear Mr. Romero:

Congratulations! The City Council of the City of South Lake Tahoe acting as the South
Tahoe Redevelopment Agency took action to approve your request for $55,000 of Jow-
and moderate-income housing funds in support of the development of a new senior
housing project to be located at 1447 Herbert Avenue. (Please see enclosed copy of
Resolution No. 2004-3.) It is hoped that this commitment of local leverage will assist
you in your efforts in obtaining a HUD Section 202 Capital Advance.

The City of South Lake Tahoe strongly supports this proposed project as evident by the
City Council approving the requested modification to the parcel’s zoning to allow for its
development. However, as a sign of further support, City staff will be preparing a 2004
State HOME Program application requesting $3.5 million’of funds when the notice of
funding availability comes out in July. The City is willing to commit these funds, less
administrative costs, to this project and will use the $55,000 of low- and moderate-
income housing funds as match and leverage in support of the HOME application as well.
According to information received from the Department of Housing and Community
Development, the HOME application is expected to be due to the State some time in
either August or September with an award date scheduled for December of 2004.

The low- and moderate-income housing funds will be provided to American Baptist
Homes of the West (ABHOW) in the form of a deferred payment, residual receipt loan in
conformity with the HUD requirements of the Section 202 Program and the State HOME
Program. The City and Agency anticipate offering the loan at a zero percent interest rate
provided that the proposed senior housing project will remain available as affordable
housing for very low-income persons for the minimum affordability period of 55 years.

Inawsing and Exenomic levelopment
(530) $42-6047 - (330) 542-1955 FiX
1901 Airpori Road. Suite 107~ Suuth Lake Tahee - California 96150-7004



Mr. Ancel Romero
May 28, 2004
Page 2

We look forward to working with ABHOW again. If you have any questions regarding
this matter, please feel free to contact me at (530) 542-6043.

Sincerely,
o ) )
} ujt& by

Patrick M. Conway
Housing and Economic Development Coordinator

Enclosure
Data’HOME/Senior Housing ProjecVLMIH Commitment Letter to ABHOW 052804

Housing and Economic Development
(530) 5426047 (530) 542-TO55 FAX
1901 Airport Road. Suile 107 - South Lake Tahoe California 96150-7004



CITY OF SOUTH LAKE TAHOE 00! I

SOUTH TAHOE REDEVELOPMENT AGENCY

RESOLUTION NO. 2004 ~ 3

A RESOLUTION AUTHORIZING THE USE OF $55,000 OF LOW- AND
MODERATE-INCOME HOUSING FUNDS AS MATCH AND/OR LEVERAGE IN
SUPPORT OF THE DEVELOPMENT OF A NEW CONSTRUCTION SENIOR
AFFORDABLE HOUSING PROJECT AT 1447 HERBERT AVENUE

WHEREAS, according to the 2000 Census Data, there are 2,023 persons 65 years
or older representing 9 percent of the total population of the City of South Lake Tahoe as
documented in the Housing Element of the General Plan; and

WHEREAS, according to the 2000 Census Data, there are 3,793 persons 55 years
or older representing 16 percent of the total population of the City of South Lake Tahoe
as documented in the Housing Element of the General Plan; and

WHEREAS, the Tahoe Senior Plaza, the only subsidized senior housing project in

the Lake Tahoe Basin, has an extensive waiting list to obtain senior affordable housing,

A

which may take as long as five years to secure a unit; and

WHEREAS, American Baptist ‘Homes of the West (ABHOW) and the Tahoe
Area Coordinator Council for the Disabled (TACCD) have successfully developed senior
affordable housing in the past and now request Redevelopment Agency low- and
moderating-income housing funds in support of 2 new senior affordable housing project
to be located at 1447 Herbert Avenue (APN: 025-510-02-100), which is in reasonable
proximity to the Redevelopment Project Area; and :

WHEREAS, ABHOW and TACCD have stated that they will be pursuing funding
allocations under the HUD Section 202 and State HOME programs in support of the
proposed senior affordable housing project and will need a commitment of local funds to

be used as match and/or leverage for these grant applications; and

WHEREAS, Section 33334.2(f) of the State of California Health and Safety Code
declares that low- and moderate-income housing funds may be used, in whole or part, by
an agency to meet the replacement housing provision of Section 33413; and

WHEREAS, Section 33334.2(g) of the State of California Health and Safety Code
declares that the agency may use low- and moderate-income housing funds outside the
project area, but only upon a resolution of the agency and the legislative body that such
will be of benefit to the project (This Resolution shall serve this pwrpose for the South
Tahoe Redevelopment Agency.); and



WHEREAS, Section 33334.2(g) of the State of California Health and Safety Code

also states “That the Legislature finds and declares that the provision of replacement
housing pursuant to Section 33413 is always a benefit to a project.”

NOW, THEREFORE, BE IT RESOLVED: that the South Tahoe Redevelopment
Agency does hereby authorize the use of $55,000 of low- and moderate-income housing
funds for match and/or local leverage in support of the development of a new senior
affordable housing project to be located at 1447 Herbert Avenue (APN: 025-510-02-100)
for the purpose of providing the Redevelopment Agency with replacernent housing and
meeting the housing production goals for low- and moderate-income persons; and

BE IT FURTHER RESOLVED: that the South Tahoe Redevelopment Agency
hereby finds and declares that since the $55,000 of low- and moderate-income housing
funds will be used in support of a new senior affordable housing project to create
replacement housing for the South Tahoe Redevelopment Agency, that the use of low-
and moderate-income housing funds outside the project area is a benefit to the project
pursuant to Section 33334.2(g) of the State of California Health and Safety Code.

PASSED AND ADOPTED by the South Tahoe Redevelopment Agency at a
regular meeting on May 18, 2004 by the following vote:

AYES: Agency Membér(s) DAVIS, LOVELL, BROWN & UPTON

NOES: Agency Member(s)

ABSENT:  Agency Member(s) COLE

ABSTAIN:  Agency Member(s)

ATTEST;
( /)
| _23/
Tom Davis, Chair " Susan Alessi, City Clerk

Data/HOME/Senior Housing Project/RDA Resolution Leverage 050204

1, Busan Aless|, Clty Clorkt of the of South
Lake Tahos, Californla, 2: hersby eenlfycgzt thisisa
:r'ue and l:arreclmcopy of the document ss ft appoan



STATE O ALIFOBNIA -B (8195 L5
DEPARTMENT OF HOUSING AND COMMUNITY DEVELOPMENT
DIVISION OF COMMUNITY AFFAIRS

1800 Third Street, Suite 300
Sacramento, CA 95814
{916) 322-1560

FAX {816) 327.6660

February 18, 2005

David M., Jinkens

City Manager

City of South Luke Tahoe
1901 Airport Road, Suite 107
South Lake Tahoe, CA 96150

Dear Mr. Jinkens:

T'am pleased to advise you that the State of Californja’s Department of Housing and Community
Development (HCD) has conditionally reserved $3,500,000 for the City of South Lake Tahoe
application under the July 30, 2004, Home Investment Partnerships (HOME) Program NOFA.

Please be advised that a Standard Agreement for this project will not be executed for this award
until the State of California 2005-2006 State Budget is enacted. It is anticipated the budget will
be enacted after July 1, 2005. The federal HOME funds are currently reserved for this project;
however, the Sfandard Agreement can not be mailed to you for signature until budget enactment.
Project timelines and deadlines will be calculated based upon the date of this letter.

Once again, congratulations for having submitted a successful application. We look forward to
working with you to promote the success of your affordable housing activities. If you have any
questions, please call Tom Bettencourt, HOME Section Chief at (916) 327-3635.

Sincerely,
NL—"
illiam J. Paviao

Deputy Director



Feb-25-05 12:33pP

City of South Lake Tahoe

Activity:

Special Condition:

Award Information for 2004 State HOME Program
Fact Sheet and Special Conditions

Rental New Construction Project

HOME Funds Awarded: $3,500,000
Total Units: 32
Total Home Assisted Units: 32
Total Development Costs: $6,655,192
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CITY OF SOUTH LAKE TAHOE
HOUSING DIVISION
FAX TRANSMISSION FORM

Dt: February 25, 2005

To:  Ancel Romero-American Baptist Homes of the West

Re:  Letter received from State HCD approving submitted application for funding
Fax: (925)924-7101

From: Patrick M. Conway, Coordinator Housing Division

Phone: (530) 542-6043

Fax: (530) 542-7955

Including this page, there is 3 pages to transmit,

City of South Lake Tahoe
Housing Division
1901 Airport Road, Suite 107
South Lake Tahoe, CA 96150-7004



EL DORADO COUNTY
DEPARTMENT OF HUMAN SERVICES

El Dorado County Housing-Authority 937 Spring Stre
John Litwinovich, Executive Director Placerville, CA 956
(530) 621-61

Fax # (530)642-92

3368 South Lake Tahoe Blvd., Suite 2

South Lake Tahoe, CA 961

(530) 573-34

April 7, 2005

Mr. Ancel Romero

Vice President, Affordable Housing
American Baptist Homes of the West
Pleacanton, CA 94588

Subject: ABHOW/TACCD's Proposed Tahoe Senior Lodge

I understand that American Baptist Homes of the West (ABHOW) and the Tahoe Area
Coordinating Council for the Disabled (TACCD) plan to submit a joint application for HUD
Section 202 funding. The proposal is for the development of a 40-unit affordable housing
project in South Lake Tahoe at 1447 Herbert Avenue, which will be reserved for very low-
income seniors.

There is a critical need for additional affordable housing for seniors in the South Lake Tahoe
Basin as well as the rest of El Dorado County. This project will help fill that gap. According to
the Census 2000, El Dorado County’s senior population of 65 and older increased by 33% from
1990 to 2000. In addition, the County has a projected need of more than 9,000 housing units to
be built by 2008 in order to keep pace with the current unmet need of the population. That
American Baptist Homes of the West and the Tahoe Area Coordinating Council for the
Disabled plans to submit a joint application shows their continued commitment to providing
much needed housing in our community.

AHOW’s extensive experience in developing and operating and operating senior housing, and
particularly its development and management of the existing Tahoe Senior Plaza project, shows
the organizations commitment to providing affordable housing, and makes us confident that
they will develop an affordable housing project that addresses the needs of seniors in the
community.

I fully support the ABHOW/TACCD application to HUD for funding under the Section 202
program.

1;‘7¢ ot )

oyce Aldrich
Manager
El Dorado County
Public Housing Authority



ABHOW
Appendix 14
Board Members: Tahoe Senior Plaza and Tahoe Senior Plaza II (Anticipated)

Craig Adams

Mr. Craig Adams became interested in Tahoe Senior Plaza and our mission of serving
seniors when his mother was a resident with us. She was a resident for over three years
until her death. Mr. Adams owns and operates High Sierra Furniture Company, which
makes Adirondack furniture. He helped establish the Moose Lodge here in Tahoe and is
its past president.

Teri Boldt

Ms. Boldt was born and raised in South Lake Tahoe. She has been an active member of
the community all her life. She raised her three children here and currently has two
grandchildren in the community. She worked in various capacities in the casinos for 25
years. Ms Boldt earned a degree in Social Sciences. She is currently and has been
serving the community for over 14 years as a Social Worker for Adult Protective Service
in El Dorado County. She currently serves on several boards in the community: Sierra
Recovery Center, South Tahoe Education Foundation, Tahoe Senior Plaza, Republican
Women, and the Alumni Council. She is also a member of Barton Memorial Hospital
Foundation. Ms Boldt has been an outstanding contributor to the quality of life in South
Lake Tahoe and many of her clients are minorities.

Carol Daum

Ms. Carol Daum was born and raised in South Lake Tahoe. She was an Honors graduate
from American River College, Sacramento, with an American Society of Interior
Designers professional certificate program in interior design. She has run her own
business, Design Scapes Interior Design, for over 15 years. Ms. Daum is very involved
in the community. She has served in the past on: the Board of Directors, Citizens
Financial Advisory Commission; Teachers Aid, St. Theresa’s CCD program; Secretary,
Lake Tahoe Business Referral Network; and on the budget committee of Meyers
Elementary School PTA. She is currently the Treasurer of the Meyers Community
Roundtable and a member of the American Society of Interior Designers.

David Kelly

Mr. David Kelly is an outstanding individual with a heart for the community. He has
been in South Lake Tahoe for more than 19 years. He worked in the advertising and
public relations department of the motion picture and publishing industries. Although
disabled and in a wheelchair, Mr. Kelly’s multiple service activities earned him the award
of El Dorado County Volunteer of the Year in 2004. He serves on many boards within



the community such as: Area Board III for the State of California, Tahoe Area
Coordinating Council for the Disabled, T.R.P.A. Transportation Advisory Board, Liaison
to the Chamber of Commerce, Affirmative Action and ADA Commission, Airport
Commission, Ordinary People with Extraordinary Needs, Nevada Easter Seals, Tahoe
Basin Fire Safe Council, Motherlode Rehabilitation Enterprises, and is Tahoe Senior
Plaza Board Chairman. He is also an active member of the Kiwanis Club of South Lake
Tahoe and the Knights of Columbus. Mr. Kelly is truly an asset to our community and its
people.

Daniel Masellones

Mr. Daniel Masellones, a Filipino American, was raised here in South Lake Tahoe. He
received an A.A. degree in General Education from Lake Tahoe Community College. He
went on to California State University in Sacramento and earned a B.A. degree in
Organizational Communication. He took some time off and lived in London, England for
six months and then returned home to Tahoe. Mr. Masellones has worked at Lake Tahoe
Community College in the Human Resources division for over 15 years. He was an
Olympic Torch Bearer for the 2002 Winter Olympics. He is a Certified Massage
Therapist, a Community Member/Filipino-American Representative for St. Theresa’s
Parish Council, and a member of Djava Djembe, a local African drumming performance

group.

John Pilisbury

Mr. John Pillsbury has lived in South Lake Tahoe for over seven years. He earned a B.A.
degree in Psychology from Sonoma State University. Mr. Pillsbury has been involved
with people with disabilities for more than 30 years. He is currently and has been for the
past 12 years a Vocational Rehabilitation Councilor for the State serving both South Lake
Tahoe and North Tahoe. He is a member and the Secretary of the Tahoe Area
Coordinating Council for the Disabled Board. He is very involved in the community
coaching softball, baseball, and basketball.

William Spangler

Mr. Bill Spangler has been a resident of South Lake Tahoe for over 30 years. He has
been in the Respiratory Care and Medical Equipment field for more than five years. He
currently services (oxygen/respiratory care) over 200 South Lake Tahoe residents in their
homes. He knows the community well and is very responsive to all his customers.

Delicia Spees

Ms. Delicia Spees, a Latina, has lived in South Lake Tahoe for over 30 years. She is
currently the Executive Director of the Family Resource Center. She has worked in
various capacities for the Family Resource Center for the past seven years. She has also
served the community in the past by working for the Lake Tahoe Women’s Center as an



advocate and with the Lake Tahoe Unified School District as a Teacher’s Assistant. She
is bilingually proficient in Spanish and is a commissioner of Latino Affairs for the City of
South Lake Tahoe. She is a board member of Lake Tahoe Education Foundation, School
Attendance Review Board, and the Latino Support Network. Ms Spees is also an
Advisory Board committee member of Foster Care and Kinship Program, English as a
Second Language Program, and Cultural Diversity at Lake Tahoe Community College.

Joe Tillson

Mr. Joe Tillson has been a resident of South Lake Tahoe for over 26 years. He earned a
Law Degree from Lincoln and a Tax certificate from Golden Gate College. Mr. Tillson
has been a practicing Lawyer for over 28 years. He is a member of Lake Tahoe’s College

Foundation Board.



ABHOW
Appendix 15
Bio: David B. Ferguson, President and CEO, ABHOW

Mr. David Ferguson became President and CEO of the American Baptist Homes of
the West, ("ABHOW") in 1995, having joined ABHOW in 1992 as Executive Vice
President. He has over 28 years of experience in senior housing and services.

Prior to joining ABHOW, Mr. Ferguson was a Partner and Senior Vice President at
Greystone Communities since their founding in 1988. He was responsible for the
management division until his move to ABHOW in 1992.

Prior to Greystone, Mr. Ferguson was executive vice president at the Forum Group
with responsibilities for construction, operations and marketing from 1983 to 1988. From
1977 to 1983 Mr. Ferguson worked at Life Care Services Corp. He served first as a
community executive director, then as a regional manager and finally the vice president
and director of operations management.

Mr. Ferguson has a Bachelor of Science degree from Cornell College. He is Chair of the
California Association of Homes and Services for the Aging, a member of the AAHSA
Leadership Circle and has served on the Boards of the American Association of Homes
and Services for the Aging and the AAHSA Development Corporation.



ABHOW
Appendix 16
Bio: Ancel Romero, CPM, NAHP (E), Senior Vice President Affordable Housing,
ABHOW

Mr. Romero joined ABHOW’S Affordable Housing department after 4 years of
service as Director of Property Management for a large for-profit organization
headquartered in Southern California. He now oversees the administration and
operations of all ABHOW affordable housing communities in California and
Washington state.

Mr. Romero’s affordable housing background includes extensive exposure to
Section 8, Section 202, Section 236, and below market interest rate programs. He has
also managed tax credit and market rate communities with the same level of success.

He is a certified property manager (CPM), a certified professional of
occupancy (CPO), Certified Tax Credit Compliance Professional, a National Assisted
Housing Management Professional, Executive Level (NAHP-E), and currently serves
as President as the Board of Directors of the Association of Housing Management
Agents of Northern California, Nevada and Hawaii (AHMA-NCNH).



ABHOW
Appendix 17
Bio: Suzanne Saucier, Assistant Vice President — Development and Consulting Services,
ABHOW

Ms Saucier joined ABHOW in 1998. She has over 30 years experience in
affordable housing management and multi-family housing construction. prior to coming
to ABHOW she was Director of Property Management for Mid-Peninsula Housing,
responsible for the rent-up leasing and management of 3,500 units of affordable housing.

Her background during the past 10 years includes time spent as a private housing
consultant. Prior to 1982 she held the positions of Environmental Consultant, Project
Director for AFC Financial Services, Regional Director (Central States Region), Housing
Resources Management, Director of Property Management for CHISPA a non-profit
development and property management firm, and building inspector for the County of

Monterey.

Ms Saucier, who attended Golden Gate University and California State University -
Fresno, holds a California Real Estate Brokers License and a building contractor’s
license.
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Appendix 18

ior Plaza

Tahoe Sen

Exterior Photo
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ABHOW
Table B

ABHOW Properties: Owned and Managed

-AIIen Temple Manor

............................................................................................................................ -

‘Bellflower Frlendshlp_ Manor

-Fern Lodge
'Harbor View Manor

.......................................................................................

Pacific Meadows
Tahoe Senior Plaza

Oakland CA
:Bellflower, CA
iBellflower, CA

iSan Leandro, CA
iRedlands, CA

'Redwood City, CA

-Redlands CA

......................................................................... -

'Tacoma WA

-Santa Marla, CA

'Carmel CA
-South Lake Tahoe, CA

...... -

------------------------------------------------------------ 4

:Bellﬂower Oak Street Manor

...........................................................................

...... -4

abaaldaa

------ -

.............................................................................................................................

...................................

---------------------------------------------------------------------------------------------------------------------------

-Pledmont Gardens
.P|Igr|m Haven

San Joaquin Gardins
iThe Terraces of Los Gatos
'The Terraces

-Oakland CA

.Los Altos, CA

'Fresno CA
iLos Gatos, CA

P L L L L L e R e T L L L L

'Phoenlx AZ

ab.slt.tables:B properties



ABHOW
Table C
Industyr and Other Awards

e R N N R L L L L T L e e L e e L L A L R L R L L L L L R L TR Y LR Ry Y L LT LT YT YT Y

[ )

Hobart Jackson Social Responsibility Award for
extraordinary commitment to ethnic diversity,

{1998 {AAHSA (note 1) . isocial justice, and equal opportunity i
' : i"Best Practices Award” for Harbor View Manor

: : iand ABHOW's ability to leverage HUD funds for
11999:HUD . .............ithe physical improvement of the property -
: ' 1"Best Practices" award for the Tahoe Senior Plaza}
: HUD e idevelopment (202/PRAC) .. ... i
iTahoe Regional Planning ! '
E AGENCY e ;For Tahoe Senior Plaza development (202/PRAC) §

.....................................................................................................

iAssociation of Housing
iManagement Agents of iPamela Stroud Award to Vice President of
iNorthern California and  :Affordable Housing for contributions to affordable

usdurrmmnannrman.

$2001iNevada . OUSING e
L AAAHSA T iBest Practice Award for Strategic Planning
i2002:AAHSA iBest Practice award for Governance in Action ____ :
{20031AAHSA iThe Herbert Shore Preceptor of the Year Award _:
{2004 {CAHSA (note 2) . iTrustee of the Year Award to a Board Member ___
: : iRecognized by the University of North Texas as
POAAHSA iPreceptorofthe Year . . .o
; AAHSA . iEmployee Herbert Shore Award .. ;
: iWest Coast Builders : :
i iConference ... iGold Nugget Merit Award for Broadmoor Plaza
......iCity of San Leandro______iPlanning and Design Award for Broadmoor Plaza i
: : tMentor of the Year Award to a CCRC Executive :
{2005{CAHSA ... e DITOCROT e ;
: : iSilver Star Award to 22 ABHOW employees who
thave been employed for at least 25 years. (This |
: : irepresented about two thirds of the year's :
L lCAMSA o fawardees) o eeeennnannd
Notes:

1. AAHSA: American Association of Homes and Services for the Aging
2. CAHSA: California Association of Homes and Services for the Aging

ab.slt.tables:C awards



S3a0Uadajad @ ssjqel-yjs-qe

saoualajey Adusby juswdolsaaq 21iqnd
a 2|qelL
MOHEY

VD ‘aoyel a%eT yinos:iyoeano Ajunwiiod ‘eze|d sieah 6;  £¥09-ZpS (0£S) 0ST96 aoyel Jabeuep 3
‘eze|d Jojuas Qoye]i  J0IUIS d0Ye] JO SM3IAA VD ‘aoyel e e ynos jo AyDiuawdojoaspay/Buisnoy
3|14 pue suoj3dadsu) ynos ‘01 9IS ‘Aemuo) ouied
AyD ‘suopeo)dde JWOH *py Hodily TO6T

vD ‘odsiqQ sinq ues SjuawaAoIdw} sieak /i £8/6-187 (S08)i 80veE6 VD ‘0dsiqo 0dsiqo "nad
‘abpo7 aoeuaa) uospnri  jejided pue juswdo|aAsp sin ues ‘Jauadising ues jo Ajuno)d Jlwouod3 g buisnoy
Joj Buipuny ©549dD ‘IJWOH JUBWIUIBADD AJUnoD) - 1auueld ‘olieaeN Auo
VD ‘odsiqQ sin ues 4oes.3no Ajjunwiwiod sieaA /i 00T/-T8Z (S08) vD ‘odsigo sin odsiqo;i Jauueld AlID YO0H o[

'abpo aoeJla) uospn( ‘uoneuipi00d AND ues ‘*15 wied 066 sinT ues jo AyD
vD ‘spue|pay ‘buisnoH yoeano sieaA 0T GGG/-86/ (606) £/€£26; Spue|pay Jo AJD "3da@ Juawdojansg
Joiuas abpo wiadi Ajunwiwod ‘uswdo|aasp v ‘spue|pay Ajlunwwo)
pue Buisieapuny 135 uole) g¢ - 10302413 ‘Meys Jor
VD ‘olpuea jJuswdo|ansp siedA Gi  0zee-2/S (01S)i L/Sb6 VD ‘olpued’ olpueai tabeuely Juswdojaasg
ues ‘eze|d toowpeo.g pue Bujsieipund ues ‘"I3s YipT "3 GE€8 ues Jo AJD§  ssauisng ‘swis ayn




