ORIGIRAL

AGREEMENT FOR SERVICES #347-5081 1

THIS AGREEMENT made and entered by and between the County of El Dorado, a political
subdivision of the Stawe of California (hereinafter referred to as "County”) and Identix, Inc., a
Delaware Corporation, duly qualified to conduct business in the State of California, whose
principal place of business is 3705 W, Old Shakopee Road, Suite 100, Bloomington, MN 53437;
whose Agent for Service ol Process is CSC-Lawyers Incorporating Service, P.O. Box 526036,
Sacramento, CA 953552-6030; (hereinafter referred to as "Contractor”);

WITNESSETH

WHERLEAS, County has determined thal it is necessary to obtain a Contractor to provide
equipment maintenance on LIVESCAN fingerprinting equipment located in various oflices lor
the El Dorado County Sheriff*s Office; and

WHEREAS, Contractor has represented to County that it is specially trained, expericneed, expert
and competent to perform the special services required hereunder and County has determined to
rely upon such representations; and

WIIEREAS, it is the intent of the parties hereto that such services be in conformity with all
applicable federal, state and local laws; and

WHEREAS, County has determined that the provision of these services provided by Contractor
is in the public's best interest, and that these services are more cconomically and feasibly
performed by oulside independent Contractors as well as authorized by El Dorado County
Charter, Section 210 (b) (6) and/or Government Code 31000;

NOW, THEREFORE, County and Contractor mutually agree as follows:

ARTICLE |

Scope of Services:  Contractor agrees to provide maintenance on fingerprinling cquipment
located in various offices for the El Dorado County Sherill™s Olfice. Services shall include. but
nol be limited to those deseribed in Exhibit “A7. marked “Tdentix Incorporated Syslem
Maintenance Terms and Conditions™, incorporated herein and made by relerence a part hereat,

Lol9



AETICLE 1l

Term: This Agreement shall become effective when fully execuled by both partics hereto and
shall cover the period of March 22, 2007 through June 30, 2008, The maintenance start date
shall vary by systemn in accordance with Exhibit “A”,

ARTICLE III

Compensation lor Services: For services provided herein, County agrees to pay Contractor one
lump sum annually in advance, Payment shall be made within thirty (30) days following the full
execution of this Agreement. Fov the purposes hereof, the billing rates shall be in accordance
with Cxhibit “B", marked “Maintenance Summary”, incorporaled herein and made by reference a
part hereol, The total amount of this Agreement shall not exceed 377983000

ARTICLE IV

Changes to Agreement:  This Agrcement may be amended by mutual consent of the parties
hereto. Said amendments shall hecome effective only when in writing and fully execuled by duly
authorized officers of the parties hereto.

ARTICLE ¥

Contractor 1o County: It is understood that the services provided nnder this Agreement shall be
prepared in and with cooperation from County and its staff. It is further agreed lhat in all mallers
pertaining to this Agreement, Contractor shall act us Contractor only to County and shall not act
as Contractor o any other individual or entity affected by this Agreement nor provide
information in any manner (o any party outside of this Agreement that would conllict wilh
Contractor’s responsibilities to County during term hergol,

ARTICLE VI

Assignment and Delegation: Contractor is cngaged by County for its unigque qualifications and
skills as well as those of its persomnel.  Contractor shall not subcontract, delegate or assign
services 10 be provided. in whole or in part, to any other person or entily without prior written
consent of County.

ARTICLE V1T

Independent Contractor/Liability:  Contractor is, and shall be at all times, deemed independent
and shall be wholly responsible for the manner in which it performs services required by terms of
this Agreement. Contractor exclusively assumes responsibility for acts of il employees,
associates, and subcontractors, if any are authorized herein, us they relale to services to be
provided under this Aprecment during the course and scope of their employment.

Contractor shall be responsible for performing the work under this Agreement in a safe,
professional, skilllul and workmanlike manoer and shall be liable for its own negligence and
negligent acts of its employees, County shall have no right of control over the manner in which
worl is to be done and shall, therefore, not be charged with responsibility of prevenling risk Lo
Contractor or ils employees,
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ARTICLE VIII

Fiscal Considerations: The partics to this Agreement recognize and acknowledge that County 1s
i political subdivision of the State of California, As such, El Dorado County is subjecl to the
provisions of Article XV, Section 18 of the California Constitution and other similar liscal and
procurement laws and regulations and may not expend funds for products, cquipment or services
not budgeted in a given liscal year. I is lurther understood that in the normal course of County
business, County will adopt a proposed budget prior 1o a given fiscal vear. but that the [inal
adoption of a budget does not ocenr until after the beginning of the [iscal year.

Notwithstanding any other provision ol this Agrecment to the contrary, County shall give notice
ol cancellation of this Agreement in the event of adoption of a proposed budget thal does not
provide for funds for the services, products or equipment subject hercin,  Such notice shall
hecome effective upon the udoption of a linal budget which does not provide funding for this
Agreement,  Upon the cffective date of such notice, this Agreement shall be aulomalically
terminated and County released from any further hability hereunder.

In addition Lo the above, should the Board ol Supervisors during the course of a given year for
financial reasons reduce, or order a reduction, in the budget for any County department [or which
services were contracted to be performed, pursuant Lo this paragraph in the sole discretion of the
County, this Agreement may be decmed o be canceled in its entirety subject to payment for
services performed prior to cancellation.

ARTICLE IX
Default, Termination, and Cancellation:

A, Delault: Upon the occurrence of any default of the provisions of this Agreement, a party
shall give written notice of said default to the party in default (notice). Il the party in
default does not cure the delaull within ten (30) days of the date of notice (time to cure),
then such party shall be in default, The fime to cure may be extended at the discretion of
the party giving notice. Any extension of time to cure must be in wriling, prepared by the
party in default for signature by the party giving notice and must specify the reason(s) for
the extension and the date on which the extension of time to cure expires.

Notice given under this section shall specily the alleged delault and the applicable
Agreement provision and shall demane that the party in default perform the provisions of
this Agreement within the applicable period of time. No such notice shall be deemed a
termination of this Agreement unless the parly giving notice so cleets in this notice, or the
parly giving notice so elects in a subsequent written notice after the time to cure has
capired. In the event of termination for defaulr, County reserves the right to take over und
complete the work by contract or by any other means.

B. Bankruptey: This Agreement, at the option of the County, shall be terminable in the case
of bankruptey, voluntary or involuntary, or insolvency of Conlraclor.
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Ceasing Performance: County may terminate this Agreement in the event Contraclor
ceases to operate as a business, or otherwise becomes unable (o substantially perlorm any
term or condition ol this Agrecment,

Termination or Cancellation without Cause: County may terminate this Agreement in
whole or in part upon thirty (30) calenduar days wrillen notice by County without cause, 1f
such prior lermination is cllected, County will pay lor satistactory services rendered prior
to the effective dares as set forth in the Notice of Termination provided to Contractor, and
for such other services, which County may agree to in writing as necessary for contract
resolution.  In no event, however, shall County be obligated (o pay more than the total
amount of the contract.  Upon receipt of a Notice of Termination, Contractor shall
promptly discontinue all services affected. as of the effective date of termination set forth
in such Notice of Termination, unless the notice directs otherwise.

ARTICLE X

Notice Lo Parties: All notices (o be given by the partics hereto shall be in writing and scrved by
depositing same in the United States Post (Office, postage prepaid and return receipt requested.

Motices (o County shall be addressed as Tollows:

COUNTY OF EL DORADO

SHERIFF'S OFFICE

300 FAIR LANE
PLACERVILLE, CA 95667

ATTN: MARY PIERCE. FISCAL ADMINISTRATIVE MANAGER

or ta such other location as the County directs.

Motiees w Conlractor shall be addressed as lollows:

IDENTIX, INC.

3705 W, OLD SITAKOPEE ROAD, SUITE 100

BLOOMINGTON, MN 53437

or W such other location as the Contractor dircels.
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ARTICLE XI

[ndemnity: County shall be responsible [or damages caused by the negligent acts or omissions of
its ollicers, employees and agents occurring in the performance of this Agreement. Contractor
shall be responsible for damages caused by the negligent acts or omissions of its oflicers,
employees and agents occurring in the performance of this Agreement. It is the intention of
Contractor and County that the provision ol this paragraph be interpreted to impose on each
party, responsibility for the negligent acts of their respective officers, employees and agents. It is
also the intention of Contractor and County that, where comparative negligence is delermined to
have been contributory, principals of comparative negligence will be (vllowed and cach party
will bear the proportionate cosl ol any damages attributable to the negligence of that party, its
officers, cmployees and agents up to the maximum extent of Contractor’s insurance policy.

Notwithstanding anylhing o the contrary in this agreement, the partics hereby exclude all
warrantics, cxpress or implicd by law, representation or course of dealing, with respect to the
products and services that may be provided under this Agreement, and expressly exclude all
warranties of merchantability, fitness for a particular purpose and non-inlringement.  Contractor
shall nol be responsible lor any indircet, special, punitive, incidental, consequential or costs of
cover damages, including but not limited 1o damages arising out of this Agreement. Conlractor’s
total aggregate liability shall in any case nol exceed the lotal paymentls actually paid by the
Counly under this Agreement.

Both parties agree to provide written notification within thirty (30) days ol receipl of any claim or
lawsuil arising (rom this Agrecment.

ARTICLE XII

Insurance: Contractor shall provide proof of a policy of insurance satisfactory 1o the Ll Dorado
County Risk Manager and documentarion evidencing that Conlractor maintains insurance that
meets the following requirements:

A, Full Workers' Compensation and Employers' Liability Insurance covering all employees
of Contractor as required by law in the Stale ol Calilormia.

B. Commercial General Liability Insurance of not less than $1.000,000.00 combined single
limit per occurrence for bodily injury and property damage.

. Automobile Liability Insurance of not less than $1,000,000.00 is required in lhe evenl
motor vehicles are used by the Contractor in the performance of the Agreement.

D. In the event Contractor 1s a licensed professiomal, and is performing professional services
under this Agreement. professional liability (for example, malpractice nsurancc) is
required with a limit ol labilily ol not less than S1,000L000.00 per oceurrence.  For the
purposcs of this Agrecment, professional liability 1s not requived.

E. Contractor shall furnish a certificate of insurance salisfactory o the El Dorado County
Risk Manager as evidence that the insuranee required above is being mamntained.
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K.

The insurance will he issued by an inswrance company acceptable to the Risk
Management Division, or be provided through partial or total sclf-insurance likewise
acceptable to the Risk Managemenl Division.

Contractor agrees that the insurance required above shall be in effect at all times during
the term of this Agreement. In the event suid insurance coverage expires at any time or
times during the term ol this Agreement, Contractor agrees to provide at least thirly (30)
days prior W said expiration date, a2 new certificale of insurance evidencing insurance
coverage as provided for hevein for not less than the remainder of the term of the
Agreement, ot for a period of not less than one (1) year. New certificates of insurance are
subject to the approval of the Risk Management Division and Contractor agrees that no
work or services shall be performed prior to the giving ol such approval, In the evear the
Contractor fails to keep in effect at all limes insurance coverage as herein provided,
County may, in addilion lo any other remedics it may have. terminate this Agreement
upon Lhe vceurrence of such cvent.

The certificate of insurance must include the following provisions stating that:

1. The insurer will not cancel the insured's coverage without thirty (30) days prior
written notice to County, and;

E‘J

The County of El Dorado, its officers, officials, employees, and volunteers are
included as additional insured, but ouly insolar as the operations under this
Agreement are concerned.  This provision shall apply to the general liability
palicy.

Any failure to comply wilh the reporting provisions of the policies shall not affect
coverage provided to the County, its officers, officials, employees or volunteers,

The insurance companies shall have no recourse against the County of Ll Dorado, ils
ollicers und cmployees or any of them for payment of any premiums O dssessSments
under any policy 1ssued by any isurance company.

Contractor's obligations shall not be limited by the foregoing insurance requirements and
shall survive expiration of this Agreement.

In the evenl Contractar cannot provide an occurrence policy, Contractor shall provide

insurance covering claims made as a result of performance ol this Agreement for not less
than three {3) years following completion ol perlormance of this Agreement,
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ARTICLE X1

Interest of Public Official: No official or employee of County who exercises any [unclions or
responsibilities in review or approval of services to be provided by Conlractor under this
Agregmenl shall participate in or allempt Lo influence any decision relating to this Agpreement
which alfects personal interest or interest of any corporation, partnership, or association in which
hefshe s directly or mdirect]ly interested: nor shall any such official or employee of County have
any interest, direct or indirect, in this Agreement or the proceeds thereol.

ARTICLE XTIV

Interest of Contractor: Contractor covenants that Contraclor presently has no personal interest or
linancial interest, and shall not acquire same in any mannce or degree in either: 1) any other
contract connected with or divectly affected by the services to be performed by this Agreement;
or, 2} any other entities connected with or directly affected by the services w be performed by
this Agreement, Contractor [urther covenants that in the performance of this Agreement no
person having any such interest shall be emiployed by Contractor.

ARTICLE XV

California Residency (Form 390% All independent Contractors providing services to the County
must file a State of California Form 590, certifying their California residency or, in the casc of a
corporation, certilying that they have a permancat place of business in California. The
Contractor will be required to submit a Form 390 prior to execution of an Agreement or County
shall withhold seven (7) percent of each payment made o the Contractor during term of the
Agrecement, This requirciment applics to any agrecment/contract exceeding 51,500,000,

ARTICLE XVI

Taxpayer ldentification Number (Form W-9) All independenmt Contractors or corporations
providing services to the County must Tile a Department of the Treasury Inlernal Revenue
Serviee Fonmm W-9_ certilying their Taxpayer ldentilication Number.

ARTICLE XVII

County Business License: It is unlawful for any person to furnish supplies or services, or transact
any kind of husiness in the unincorporated territory of £l Dorado County withoul possessing a
Counly business license unless exempt under County Code Sceetion 5.08.070,

ARTICLE XVII
Adiministraten:  The County Officer or employee with responsibility for administering this
Agreement is Mary Pierce, Fiscal Administration Manager, Sherift’s Office, or successor.

Toly



ARTICLE XIX

Authorized Signatures: The parties to this Agreement represent that the undersigned individuals
executing this Agrecment on their respective behall are [ully authorized to do so by law or other
appropriate instrument and to bind upon said parties to the obligations set forth herein.

ARTICLE XX

Partial Invalidity: If any provision of this Agrecment is held by a court of competent jurisdiction
o be invalid, void or unenforceable, the remaining provisions will continue in full force and
effect without being impaired or invalidated in any way,

ARTICLE XXI

Venue: Any dispute resolution action arising out ol this Agreement. including, but not limnited
to, litigation, mediation, or arbitration, shall be brought in Bl Dorado County, California, and
shall be resolved in accordance with the laws of the State of California. Contractor waives any
removal rights it might have under code of Civil Procedure Section 394.

ARTICLE XXII

Entire Agreement: This document and the documents referred to herein or exhibits hereto are the
entire Aprecment between the parties and they incorporate or supersede all prior written or oral
Apreements or understandings.

REQUESTING CONTRACT ADMINISTRATOR CONCURRENCE:

By, /Ao Th Paiies”  Dated /371310 F
f |Mary Pierce
“Fiscal Adminislration Manager
Sherill™s Office

REQUESTING DEPARTMENT HEAD CONCURRENCE:

Ry Sy _' ——  TDated: fz.f.lﬁfo‘.!
Ba ’EJ@NEWS

N Sheriff
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the dates
indicated below, the latest of which shall be deemed to be the effective date of this Agreement.

~-COUNTYOFELDORADO--

Dated:
By B
Chairman
Board of Supervisors
“County™
ATTEST:
Cindy Keck, Clerk
of the Board of Supervisors
By: Dhate:
Deputy Clerk
--CONTRACTOR--
Drated:

IDENTIX INCORPORATED
A DELAWARE CORPORATION

\ ” c,]( \\ﬂyn/

. President and

A
/ E
ey .
/‘f?r/)i-'{ 7
By: fiﬁ’é{f# I =
Corporate Secretary
)
B 1
Dated: 7 /f’/V
T 17
475081

[OTH
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IDENTIX INCORPORTLD
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SYSTEM MAINTENANCE TERMS AND CONDITIONS

for wuse with

1.5, End User Customers

covering

Tdentix® Live Sean Product Line

L GENERAL SCOPE OF COVERAGE
Subject to payment in full of the applicable
maintenance fees for the system (“Svstem™) described
in Identix Incorporated’s (“Identix™) current
Mainicnanee Agreement Addendum {(FAddendum™)
with eustomer (*Customer™), Tdentiz, or ils aulhorized
agents or subcontractors, shall provide the Sestem
maintenance services (“Services™) set forth and in
accordance with the terms herein (this “Agreement™)
and the Addendum. The terms of the Addendum are
hereby incorporaled into  this Agreemenl by this
reference.

1L MAINTENANCE SERVICES

The Serviees provided by Idenlix are those services
selected v Customer from one or more of the
following maintenance services programs:

A Included With All Remedial Maintenance Services.
Inctuded With Al Remediol Muaintenance Servives arc
as Tollows:

s Unlimited 24/7 telephone eehnical soppornt Tor
System hardware  amd  soltware  from the
Identix TouchCare Support Center via ldentix
toll free telephone number.

TouchCare Support Center managed problem
escalation, as required, to ldentix” technical
support staff to resolve unique problems.

Identix shall furnizh all parts and components
necessary for the service and maintenance of
the System. Replacement parts shall be sent to
the Customer. All replaced defective parts
shall beeome Tdentix” property.  Identix shall
determine if a replacement part is necessary.
Replacement parts and components may be
new or refurbished. Unless otherwise agreed
by Identix, replacement parts and components
needed at international destinations shall be
shipped by Tdemix o the Costomaer-specificd
United States cdestination, and the Customer
shall arrange for shipment of the parts and
components  to the final  international
destination.  In the event Identix ships
replacement parts and components {0 an
international destination, the Customer shall be
responsible for all shipping expenses, duties,

Version 1720072 1 hdurch2007

B.

tarifls, taxcs, and all other delivery related
charges.

Identix shall make available to Customer one
copy (in clectronic or other standard form) of
each Update (defined herein) for those System
compenents that are developed by Identix and
for which Identix, in its sole discretion, elects
to develop and generally make available 1o
cuslomers whose Systems are under warranty
or under a current [dentix Maintenance
Agreement  Addendum, Customer  shall
provide Identix with continuous network or
dial-up access o the System (whether stand
alone or connecled (o oa central site), and
Tdentix shall deliver the Update via this remote
means of delivery. In the event continuous
network or dial-up access is not available for

247 Maintenance  Services and @
Muintenance Rervices Customers, then Identix
shall  install the Update during any

subsequently scheduled on-site visit by Identix
for service of the System. An “Update™ means
a mew release of such  System software
componenizs that are developed by Identix
which contain (i) bug fixes, comrections, or a
work-around of previously identified errors

with  such  software, or (i) minor
enhancements, improvements, o reyvisions
wilth substantially  similar  {(but not new)

functinnality to the original licensed System
software.
2T

24/7 Maintenance  Services. Tdentix®

Maimtenemee Services arg as Tollows:

Customer will receive a lelephone response Lo
service calls within ane (1) hour Trom the time
the Customer places a  service call with
[dentix™ Help Desk.

[dentix’ Help Desk will atternpl  problem
resolution via elephonie verbal and dial-in
trouhleshooting prior to dispatching an Identix
field service engineer to Customer’s facility
for on-site service.

It on-site service 1s necessary, such service
shall be provided 24/7, including holidays,
Identix shall use its best efforts to have an
Identix’ field service engineer at the
Customer’s facility within four {(4) houors from
the ime (he engineer is dispatched by Identix®



&,

Help Desk for customers located within a 100
mile radivs of an authorized Identlix® serviee
location and within 24 hours for costomers
[ocated outside such 100 mile radius.

At no additional charge, Identix will provide
Customer wilth up o four {(4) Coslomer-
reiuested  lype o transaction  changes  to
existing type of transaction applications;
provided, however, that any such type of
transaction change does noi, in the sole
opinion of Identix’ Development
Management Team, require a significant
development effort.  In such event, Ildentix
will provide Customer with a quote for
developing and providing Customer with any
such applications and changes. Table updates
are reated as Updates and  will be made
available to Customer in accordance  with
Section 1LA. of this Agresment.

Identix® 9%

9/5  Maintenance  Services,

Maitencnce Services are as follows:

Customer will receive a telephone response to
service calls within one (1) hour from the tme
Customer places g service call with Tdentix’
Help Desk.

Identix® Help Desk will atlempt problem
resolution ¥ia telephenic verbal and dial-in
troubleshaoting prior to dispatching an Identix
field service engineer to Customer’s facility
for on-site service.

If on-site service 15 necessary, such service
shall be provided nine {9) business hours {that
is, 800 am, to 5:00 pm.) per day. [ive
business days per woeek,  Tdentix shall use its
best cfforts to have an ldentix’ field service
engineer at Customer’s facility wilhin eight (8)
working hours from the time the engineer is
dispatched by Identix® Ilelp Desk il
Cuslomer’s faeility iz localed within a 1)
mile radius of an authorized Tdentix® service
location and within 24 hours if Customer’s
facility is located outside such 100 mile radivs.
Upon  Identix”  acceptance of Customer’s
request for atter hours service, Customer shall
pay for such after hours service on a time and
materials basis at Identix” then current rates.

At no additienal charge, Identix will provide
Customer with up 1o four (1) Customer-
requested type of transaction changes o
existing tvpe of transaclion applications;
provided, however, that any such (ype aof
transuction change does not, in the sole
opinion afl Tdentix’ Development
Management Team, require a significant
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[}, Help Desk Maintenance Services,

development effort. In such event, Identix
will provide Customer with a quote [or
developing and providing Customer with any
such applications and changes. ‘Table updates
are trealed as Updates and will be made
available 1o Customer in accordance with
Section [LA. of this Agreement.

Tdentix® Hedn

Diesk Adaimtenance Services are as follows:

The Services do not include any Tdentix on-site
maintenance services. The Cuslomer agrees to
provide the on-sitc personnel to assist the
Identix Help Desk  with  troubleshooting,
motule  replacement, and installation of
Updates, as required.

Customer shall maintain at least one (1)
Identix  trained System manager on  the
Customer’s System support staff during the
term of such Services perind contained in the
applicable  Addendum, and such  Customer
Svstern manager shall be responsible for
perindically  backing-up System software in
aceordance with Identix’ perindic
requirements.  Unless otherwise agreed in
writing by Identix, the Customer shall be
responsible for the installation of each Update.
Customer will receive a telephone response to
service calls within cne (1) hour from the time
the Customer places a service call with
ldentix’ Help Dhesk,

Tdentix shall furnish all parts and components
necessary for the maintenance of the System,
ldentix® shipment of a replacement part lo
Customer will be initialed prompily afier the
Identix® Help Desk determines the need for
such item. Replacement part orders initiated
prior to 3:00 p.an. Central shall be shipped the
same business day, where orders initiated afler
3:00 p.om. Central shall be shipped the next
business day, All shipments are made via next
day priority air.

If a defective part is required by Identix to be
returned (o Tdentix, the packaging material
used in shipment of the replacement part must
be reused to return the defective part. [MNote:
defective parts are not repaired and returned to
Customer. Customer will be invoicad for any
defective parls that arc not returned to ldentix
within twir (2) weeks after receipt of the
replacement part. ldentix is not responsible for
any markings (i.e., asset tags) that Customer
may place on System components. I is
Customer’s responsibility to remove  such
markings. |



#  Upon Customer’s reguest (o Tdentix on-sile
service, ldentix shall use its hest effowts 10 have
an Identix field service engineer at the
Customer’s facility within 48 hours from the
time the engineer iz dispatched by Identix’
Help Desk, Costomer shall pay Tor such on-
site serviee on a time and travel basis at
Identix’ then current rates and travel policies,
respectively. Prior to dispatch of an [dentix
engineer, Customer shall either provide Identix
with a purchase order (*P.O), complete
ldentix® P.0Y. Waiver form, or provide Tdenlix
with a valid credit card number.

E.  [Preventive Maintenance Services.  ldentix’
Preventive Muaintenance Services are as follows:
= Preventive maintenance service calls consist of
System cleaning, verification of calibration.
and  wverification  of  proper Swstem
configuration amd operalion in accordance with
Identix” specifications  for Swslern,
Identix and Customer will seek to agree upon
the scheduling of the preventive maintenance
service call promptly after commencement of
the term  of this  Agreement  and  the
commencement of any renewal term.
= Provenlive maintenance service calls are only
available in connection with Tdentix® 2477
Maintenance Services and Identix® %5
Maintenance Services offerings. Preventive
maintenance service calls are priced on a per
call basiz in accordance wilth Identix® then
current published prices for soch Scrvices.
Preventive Maintenance Services may not he
available for certain Syvstem components,

auch

M. EXCLUSIONS FROM SERVICLES

A, Lxclusions. The Services do not include any of the
following:

e Svslem relocation,

e Additional training beyond that amount or level of
training originally ordered by Customer,

#  Maintenance  support  or  troubleshooting  for
Customer provided communication networks,

¢ Maintenance required to the System or its parts
arising  out  of misuse, abuse, negligence,
attachmenl of unaulhorized components {including
software). or accessories or parls, use ol sub-
standard supplies, or other causes beyond fdentix®
control.

= Maintenance required due (o the System being
modified, damaged. altered, moved or serviced by
personnel other than ldentix’ authorized service
representatives, or i parts, accessories, or
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compoenents not authorized by Identix are fitted to
the System.

e Maintenance required due to failures caused by
Customer or Customer’s software or  other
software, hardware or products not licensed bw
Identix to Customer.

#  Providing or installing updates or upgrades to any
third party (i.e., Microsoft, Cracle, ete.) software.

& Providing consumable parts and components (i.e.,
platens, tonmer cartridges. ete.): such items are
replaced at the Customer’s expense.

«  Maintenance required due to failures resulting
from software viruses, worms, Trojans, and any
other forms of destructive or interruptive means
introduced into the System.

e Maintenance required due to failures caused by
Customer facility issues such as inadequate power
sources and protection or use of the System in
environmental  conditions  oulside  of  those
condiions specified  in [deotix®  Swslem
documentation.

B, Availability of Additional Services. At Customer’s
request, Identix may agree to perform the excluded
services deseribed hmmediately above in accondance
with ldentixd® then current rates.  Other excluded
services that may be agreed to be performed by Identix
shall require Identix’ receipt of a Cuostomer PO,
Cuslomer’s completion of Tdentix® PO Waiver form,
or Customer providing [dentix with a valid credit card
number before work by [dentix is commenced.

. Mon-Registered Svatem Components. Any Svstem
components nol regisiered in the Addendum Tor which
Services are requested by Customer may be required to
have a pre-maintenance inspection by Identix before
being added to the Addendum and this Agreement.
This inspection will also be required il this Apreement
has expired by more than thirty (30} days.  Tdentix’
inspection will be billed at Identix” current inspection
rate plus travel expenses and parts (if any required).

D, Third Pariy Hardware and Software.  Cuosiomer
shall be solely responsible for obtaining from Tdentix
or an ldentix aothorized o identitied vendor, al
Customer’s sole expense: (i) all Identix and third party
software that may be required for use in connection
with any Updates, major enhancements or new
versions; and (i) all hardware that may he required for
the use of any Updates, major enhancements or new
versions.  [dentix will specity the hardware and third
party sottware requirements for any Updates.

1V, SERVICE CALLS



Customer may contact [dentix™ TouchCare Support
Center by calling 1-888-HELP-1DX (B88-435-T439),
Service calls under this Agreement will be made at the
installation address identified in the Addendum or as
ulherwise agreed 1o in wriling,

Y. TERM AND TERMINATION

This term of this Agreement shall commence upon
Identix” receipt of the annual maintenance fee reflected
in the Addendom and shall eontinoe for @ period of one
(1) wear. This Agreement may be renewed for
additional one (1) vear terms upon the parties’ mutual
agreement and Customer’s execution of an updated
Addendum and Identix’ receipt of the applicable
annual  mainienance  fee refllected in the updated
Adddendum. Either parly may (enninate  this
Agresment in the event of a material breach by the
other party that remains uncured for a period of thirty
(30} dawvs from the date the non-breaching party
provided the other with written notice of such breach.

Y. FEES FOR SERVICESR

A, Tees. The initial fee for Services under this
Aprecment shall be the amount set forth in the
Addendom.  The annual maintenance fee during any
renewal term will be Identix’ current rates in effect at
the time of renewal. Customer agrees to pay the total
of all charges for Services annually in advance within
thirty (307 days of the datc of Idenlix® invoice for such
charges.  Customer  understands  that  alterations,
attachments, specification changes, or use of sub-
standard supplies that cause excessive service calls,
may require an inerease in Service fees during the term
of this Agrcement al the election o Tdentix, and
Customer agrees to promptly pay such charges when
due.

B. Tailure to Pay Fees If Customer does not pay
Identix®  fees for Services or parts as provided
hereunder when  due: (i) ldentix  may  suspend
performance of its obligation to provide Services until
the account is brought current; and (i) Identix may, at
its discretion, provide the Services at current “non
conlract/per call”™ rates on a COD basis.  Customer
agrocs 10 pay Llentix” costs and expenses ol collection
including the maximum attorneys” tee permitted by
law (said fee not to exceed 25% of the amount due
hereunder),

VII. LIMITED WARRANTY / DISCLAIMER /
LIMITATION OF LIABILITY

Version 20072 EMarch2007

Identix shall provide the Services hereunder in a
professional and  workmanlike manner by duly
qualified personnel. EXCEPT FOR THIS LIMITED
WARRANTY, IDENTIX HEREBY DISCLAINMS
ALL WARRANTIES, EXPREESS AND [IMPLIEL,
INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OF MERCHANTABILITY
AMD FITMNESS FOR A PARTICULAR PURPOSE IN
REGARD TO THE SERVICES, SOFTWARE, AND
ANY OTHER GOODS PROVIDED HEREUNDER.
TN N EVENT SHALL IDENTIX® AGGREGATE
LIABILITY TO CUSTOMER ARISING OUT OT, OR
RELATED TO, THIS AGREEMENT, UNDER ANY
CAUSE OT ACTION OR THEDORY OF RECOVERY,
CXCCEED» TIIE M™WET FEES FOR  IDENTIX
SERVICES ACTUALLY PAID BY CUSTOMER 10
[DENTIX LNDER THE APPLICABLE
ADDENDUM TO THIS AGREEMENT DURING
THE TWELLVE (12) MONTHS PRIOR TO THE
DATE TIIE CUSTOMER'S CAUSE OF ACTION
AROSE, TN NO EVENT SHALL IDENTIX BE
TIABLE T CUSTOMER FOR ANY INDIRECT,
SPECIAL, INCIDENTIAL, CONSEQUENTIAL OR
PUNITIVE DAMAGES (INCLUDING, BUT NOT
LIMITED TO, LOST PROFITS OR REEVENUE:
LOSS, NACCURACY, OR CORRUFTION OF
DATA OR 1LOSS OR INTERRUPTIEON OF USE; DR
FOR ANY MATTER  DBEYOND  IDENTEC
REASONABLY CONTROL, EVEN IF ADVISED OF
THE TOSSIEILITY OF SUCH DAMAGES.  NO
ACTION, REGARDLESS OF FORM., MAY BE
BROVUGHT BY CUSTOMER MORE THAN TWO
(2) YEARS ATTER THL DATE TIE CAUSE OF
ACTION AROSE.

VIII, LIMITED LICENSE TO UPDATES

Identix may deliver ldentix-developed Updates to
Customer. The terms of Identix’ end user license for
the Tdentix’ software delivercd as part of (he System
shall govern Customeoer’s use of the Updates.

TX. MISCELLANEOUS

This Agreement shall be governed by and construcd
according to the laws of the State of 2dnmesota,
excluding its conflict of laws  provisions, This
Aorcement constitutes the entire agreement between
the parties regarding the subject matier described
herein and may not be modified except in writing
signed by duly authorized representatives of Identix
and the Customer.  This Agreement may not he
assizned by Customer without the prior express written
conscent of Identix.
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LHENT Iy Lontracts

MAINTENANCE ACREEMENT ADDENDUA
[ ““

Identix, Incorporajeg Quotstion Infarmation

= =i

iy

SE00 Rowin d Roag :
hﬁnnnwnka,nmwsms Nl-.r_n-..uhur Data J Valid Ungi f Contraciis applieahla)
Tal: (352) 932,045 B

TIN #: 94-2847406 ([ Pu-mmz 02-14.2007 I 08-13-2007 ’ None

Billin Addrpyg Eguipmen Lieation ke =
County Praly El Dorgdg Caunty Probatiog

1041 Al Tahos Boulevard 1041 Al Talype Boulgvurd

South Lake Tahos South Laka Tahne Please refer 1o System ID

South Laks Tahee, CA 0415p Sanrth Lake Tahos, CA 96150 number when Placing 3 serviee

LUga UsA

David Rusyey David call,

330-621-3957 306215947

J30.62 12430 330-621-243p
Your System ID¥ ig; 1206-06357

==l e — S
Muoder i Deserlption Qiy, H::ﬂ:z:sk C j:,,* C':a':i* I;:!T:E::n
TP-3800XCE-Bn TunekPrineThg appy orihanced definthion f o i 0.00 6,940.00 5280.00 0.06
TP-3500%CT ppg Provamtivg Mﬁmmn:::hrn-amxcn 1 0.00 0.00 0.00 282.00
TP-PRT.DY R TauchPrinimu DuphFiﬂswp.:intCm:rPrhEr 1 .00 416,00 356.00 0.0p
TP-PRIN‘J‘E.‘R-PM hwmh‘vcumlmmu:mrhmm Available 1 0.00 0.00 000 110.00
TE-PRT-MEN Touel P e Tad Printa Mermoty Ungrasle - 24 ! (.00 .00 0.00 : .00
TP-PRT-TRAY TenchPrinegpy Addiima) Teay 500 gh 1 {00 000 Q.00 0.00
TP-HWDH—DIEXAD Additional Lircage Fye, Ir &1k g 1 0.00 .00 0.00 0.00
TP-HWGX-.'.Duﬂcz ToachPrint™ Biherme; pey Besedd 10/100 Lag 1 0.0 0.4 0.00 0.0
1

TP-CST'X-C:‘I-HI Califbmis Ly TR BN Cant 904 fon 000 L0o 000
TE-CSTX.Cang; Califurmity Live Soun Bntemriey Qustarnlzaling, 1 .00 Q.00 .00 .00
TP-CGMX-NFECLHT Mg Wnﬂumx.l‘N?S Client, Tonch prrjpe warslan 1 X1] 0.00 .00 0.00
T'P-CQM=NECF]"P NATME Arpg Pratoos] SFuppo we BTp. 1 0.00 .0p 0.00 000
TP-NGREMGTE Chrgs for Mo Kamags 20teyn, 1 0.6 L39s5.00

Tetal {Except figr Preventivey

Dieafsog Modem: Aoregs Tolemhoe Nember
e e
Secure 0 FEN, Othep: Contaer Neme Telephore Nuppar Py A
—_— ——— —

"ERIORD o COFERIGE.

Paris plus uelingitpaf tefeplicme SHEPOH dceese 28 hogms BT deay, 7 clen proy Week

*Poaris pliss on SiE Synmaes o houry g e, 5 days o Week, groen: Rationally abeerped Fralicferpr.

A Barty plus oy T e hotry g ey 7 IYT 7 ek,

**“ﬁﬂiﬂm‘mﬁﬂe Meintenanes iy o Fohedulo Periodie vict Between B .. and 300 g, Moy Frjgn, Lrevenarie
HILaRarCs iF groged O 3 per time Raysg, ard e g Perfbreed |, 2 3 96 o 12 timey PUr Yegr,

Page 1 uf2
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Hen bl Lontracte

MAINTENAHQE AGREEMENT ADDENDUM

8747 F. o4

Identix, Incorparateq Quotation Information P
fuﬂiﬂ“;::;g e Number | Dats | vang oo Contrac{if applicable) System
Tal: (952) 532-0838 : g v :
TIN & 84.2842450 Pv-1g142 ’ 0z 14—20‘&1[ 08-13-2007 J Nonas 12ﬂﬂ~4}i
Eilling Addrper Equipeient Locogiay . —
El Dorado County Probating il El Borado County Probarion |
1041 Al Tahes Boulevard 1041 Al Tahos Boulevard
South Lake Tahne South Lake Tahog Plense refor in Syslem ID
South Fake Tahve, CA 96150 South Lake Tehae, CA 95150 Rumber when Placing a service
USA Usa .
David Russej] Divid Rusgeli call.
330-671-5057 330-62]-5087
330-521-2430 ] 306212430
== S
EFFECTIVE START DATE; 03/29/2007 END DATE: 0630/ 008
s toitenl;

[ 95 price = $8,752.00 per term of congragt . prepayment.
247 price = $10,232.00 Pef term of contrmet - Frepayment,
D Preventative Maintenance Visjg gt 537200 tines per form of conteag = §

TOTAL Costs [0, 330

Per time x

Maintenange rlus Proventative Prica (if any),

Please check type of preforred billing; [:l Anaal Invoice op E] Quarterly Involee o D Monthly Invaice

! PO
BY: MMR Moo Lt b = BY: " -
MWAME: Penny vag L;ﬂ-; . MNAWNE:
TITLE — Contracts Adminfstmrar . TITLE: -
DATE; __Augusi 29, 2007 DATE — =

The terms and con ditions of Identixy current Maintenanee Agreement Terms and Conditiong arg berchy
this reference. I ¥UOUL apency requires o Purchuaga Order, please attach or

IT neither ix given, we will invoice From the signed addendum. THIS Is NOT AN INVOICE.

Pagerafd

- Page 004
Received  03-28-2007  1r:z4 From-952 352 a747 To



H52 852 8747 P.Gs

el P ey I

MAINTENAN. CE AGREEMENT ADDENDUM
— e,

Tdentix, Interporated Quotakian Information

ST ark

SH T e

5E00 Howlang Roag ==
Minetarks, Mp ssg 13 Number Date i Valid Uni ’ Cunn'actﬂr applicablo) 33;5@
Tef: {o52) Rid-ngep
TIN# B4-242:my PV-18143 02-14.2007 ! 08-13-2007 - None TODB-p¢
Bj Addresy Equipmen Lovation
El Dorady County Prabation El Dorugn County Probatiog
223 Fajrlay: Roed 289 Bajrfuns Rpad
Placervilis Placervilis Please refer ¢ System I
Flaverville, o #3667 Placerville o4 95667 *
UsA s Bumber wheoy DPlacing a servioe
Diavid Rugse; David Rugsalf call,
530-52!-59‘6? 53@521-55‘5?
53ﬂ~521-243€| 33l}~62!~243:}
Your System LD fgy 1066-00384
e e— __——___
. HelpPesl: e 247 Preventive
N Bescription Qety- Cosis Costre Caztawn Caspress
TP-3800XCH-ED TauchPrineTd 3300 anhaneuy defitition [ g 1 0.00 6,9%6.00 8,332.00 0.00
TP-3 BONCH-PM Prventiis Majutensn o for TE-3800%0y I 0.00 Log 000 262.00
TB-PRT-DUI‘ TomebPrinTry Ihl]ﬂ:xFiﬂgzl‘p&ntCuuPﬂnh:r i 0.00 41900 359,00 LoD
TP-I‘RINTER-PM Praventiive Muidenyn for Printere, Avuiiant, 1 (.00 0.0 000 11000
TP-PRT-MENs ToushPriuT Eringey Memsdiny Upprade - s 1 o.00 Q.00 6.0 0.00
TP-PRT-TRAY Toneh¥ringTag Additlonal Tray spp Shary 1 Q.00 0.0p .00 .00
TP—BWUX"DIE'XAD Adiitanar Licons Fom: oy g EXIgraa) 1 oo .00 0.00 000
TP~HWOX—ADLN]’CE TauehPrines mp, o PET Basod 104100 [y 1 .00 0.00 00 a.on
IP*C'STK-CMII Califinia fiva Sern/SNF/Card Bagn 1 G0 L0 0.on 0.0g
TP-C.BI'X-CAHGI Califamnls Live gogr, Eaterprips Cugrarmizage, | 0.0n D00 Q.00 0.00
TF»E'{)MJ':"NFSC}'.NT M5 Wik 3p ppeg Client, Toush Trint versjon 1 0.00 000 000 000
NATME Apg Pmcﬂsuwmwm: 1 .00
i .00

Chare for g Rafmole aapaug.

o “*Frevenrative Maintenance iy o scheeliled peripgin Vit Renpens L0 2, ang SO0 gam, Nl Fricay, Freventaya
drtenanes i Fueied am 4 PEF ilme Basly, ang oan fe Perfurmed |, L3486 o {2 litmey Beryear,

Paga I of 3
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MAINTENAN CE AGRE EMENT ADDENDUM

Recelved  DB-29-7007  |7:24

From-852 §52 &747 To-

Identfy, Incorporatag ’l'_‘ Quotation infg nation L
5800 Rowland Ragg
Uk b Number | poe | Ve uran | Contract(if appiicabte) | Systay
Tel: (852} 537.0umg : I 43 ' I 1006-0(
TIN & 04294745 PV{at4s [ U2.14-2007 03-13-2007 None
Billing Address Pauipment Lycagign S
El Daradg Counry Frobagion El Doradp County Probation
299 Fairlana Road 292 Fairlage Rygq
Flacervilte Placerville Please rofer to System ID
;isﬂ;!rwl]n, CA 95667 ;Isarrvdie, CA 935587 number whep pjacing 2 fervige
David Rugger David Ruggen call.
33062 1-5067 30-621-5067
530-621-2430 3306212430
EFFECTIVE BTART DATE; 03/26/2007 END DATE: 06/30/2008
IRICE: “Ploave chogse FUFETAZE™: (Sales Tax additinga] H applicabls ry Four sinte)
D H::.ipdeakmme= 3060 per temn of contmer . Irépayment.
D 25 price = $8.810.00 Per lermy D.t'i:Dnlmcr-prePa.‘.-'m&m.
24/7 priop = 5 0,298.00 per temm of eontraay - Prepaymant
D Freveriative Madntanunes Visits gt ga7a 0 per time R _Titws per feem of contrace = B
TOTAL Cast g 103, AT 8 Meintenance plus Preventative Pricg (if uay),
Please cheel; L¥pe of preferypd hilling; E]' Annual Invoica gp D Quarterly Invoics or E] Maonthly Tnygice
PO # . =
BY: __tf-\i-t’o-'w\u‘ Vo L BY: e =
MAME; . Penny Van Lism MNAME; s
TITLE Comiraceg Adninisyuinr TITLE:
-'_"H—l—-____ ] —— —
DATH Augugt 29, 2007 DATE
The terms ung conditions of Identix'y Current Maintenanag Agreament Terms 2nd Conditions are herelyy
incorgorateg tnto thiy Addendum by this referenca, If your Ageney requires 5 Purchase Order, pleagy ettach ar
inetude ¢y PO If nelther i gigga_]_,_»re Wil invoive from pye Signed addendum, THg IS NO'T AN 1INV, OICE.
Additional Commants; RpyIgEp 18-29-07) Ending on 6.30.95 per Dugtin” Y
Page2 a5z
Pages 006
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: MAINTENANCE AGREEMENT ADDENDUM
Ermipowering Identification”

ldent!x, Incorporated Quatation Information
LEHI0 Rowiand Raad k \ i
Bonaianka: JiN B4 Number ‘ Date Valid Until | Contract{if applicable) Systemin_
Tel: (352} m2.00a% : i 3 g
TIN # - 2842408 PV-20950 ‘ ar-02-2007 12-29-2007 ‘ None 10X 1E|-u??i
Billing Address Equipment Locatinn z
El Dorade Couniy Shen s El Doradn County Shegilf [
300 Fair Tane 300 Form Boag
Placerville, CA w5657 Placerville, CA 95667 Please refer to System ID
HaA ; Bk number when placing a service
Mury Merce Mary Pierce I
530-621-6674 530-621.6674 call
330-626-800] S30-524.200]
] J
Your System 1D# is: IDX-105775
o . HelpDesk W5 24/7 Preventive
et Deseription Qty. Cost* Cuostre Cogr#+s Cogthwes
TP-2604) TanchPeat™ (0 Apalicas Fingespringing 1 250400 2,905.00 4.356,00 IRATY]
TP-XXAPod Fuasventive Maintennnze, Price T visit, 1 IREH] .40 .00 126,00
TP-1667M NATME ATIS Pritoce) Supun | SE.0N 16300 245,00 .00
TP-028N TauehPrint Vemum § Network Fiie Svsten [WFS) [ SE.00 25.00 14200 .00
TP-R3MM R3M Pro Manager 1 A5.0H) 7100 107.00 0.06
TM-UPs Pawer Supaby 1 32,00 G500 131.00 .00
TI=NOEEMOTE Chargis fir Mo Renate noeess, 1 .06 . 1,T08.00 0.0
Tatal (Exzept for Freventiva) 2,735 00 i _‘/ S56,0R9.00

D NOTE: TP-NOREMOTE I o Servies Charge te affvet additionsg Mainteaanse Fxpense incurad due 1o fnability of Identte Help Dok
fa perfaren Remare Ringnostic Truublachooting of Sustem, if Remaie Avcesy iv available vig Dial. U Modemns, Secure 1D, VPN, or other
means, please chieck thiv fox, Provide reguesied infarmagion heln W ahd delefe TP-NOREMOTE From Addendim,
Maintenance dgresmons Benewal is enntingent upon verification i Rermoite ccess funetionaling,

Lial-fn Modzm: Aecess Talephone Number

Secure [0, VAN Oiher: Contact Name

_ Telephons NMumber

FERIOD OF COVERAGE:

Pt plus wnlingitad feleplione support qoeess 24 Froners per day, 7 s pe gk

**Parts plus on site support 0 hows & day, 3 dayw g week, eeespt nattemally observed Folidays.
Lt '

harts plus on site suppore 24 hows o Ay, 7 davs o week,

WEER Praveniadive mafnienance iy ascheduled periodic vivit hetween 80 it aned 3-00 pm, Mondar — Friday. Preventarive
maitilenahes v gunted o g Per fime bavis, and can be patormed 204, 6 00 12 Hmes per voor.,

Page ] of 2



:dent_u::
Empowering idenfification”

ldentix, Incorporated

MAINTENANCE AGR EEMENT ADDENDUM

Quatation Infarmation

800 Rowland Roas N " I I & _D-
Minnatonka, MN 5534 Murnber Date Valid Untl Contract(if applicab &} :-.rstemi__
Tel: (852} 832D : -02- -29.2007 None IDX-105775
S e PV-20050 | 07-02:2007 | 12.29 75
Billing Address Lenipment Location .
El Dorada County Sheriy ] B Dosado Countly Sherifr
304 Fair Tane MW Fomi Read
Placerville, CA 95657 PMacerville, CA 93657 Please refer to System I
sA . USA number whep placing a serviee
Mary Pierce Mary Picrea 1
530-621-6674 10-62 6674 tatk
S30-626-800] EM0-62E-E00]
EFFECTIVE START DATE:

ERICE: “Flease ;hunse coverage™;
(] Heindesk price -

- 82,735.00 per term af canfzact - prepoyment.

07/01/2607 END DATE: 06/30/200%
—— ]

{Sales Tux additivnal it applicale to your state)

R

Ef 83 price = $4.407 00 Merterm of coniract - prepayment,

(1 247 peice = 56.089.00 Per lerm of contract -

E] Preventative Maintenanee Visita at §126.00 per time » —

]

Prepayment,

tithes per tarm of contrast = 3

TOTAL Crist $_‘r4_ 407 ”__ Muaintenanee phus Proventative price {if any).

Fleage check type of preferred hilling:

D Annual Tnveice ar D Quarterly Invoice ar D Monthly Invoice

i LR
Bt A\J- LAt N Lt BY:
NAME —_ Peony Van Lilg NAME:
TITLE Contracis Administrarar TITLRE
DATE: Angust 29, 2007 DATE

Additional Comments: PLEASE NOTE:
TP-2000 Livescan Fingerprinting systems.

As of June 30, 2008 Identix will no longer provide & msintenance agreement for the TP-2600 oy
However, ldentix will cOnlinus to support these Eystens on a Time and Mutcrial basjs ag loayg as

parts are available. Ploase copiaer Gordon Enos at 206-0 B3-3002 [or infarmution an the new TP-300 livesean sori es Identix has 1o offer,

Papa 2 of 2



ke nbas
Empowerng ldentfication”

MAINTENANCE AGREEMENT ADDEN DUM

Idantlx, Incorporated Quotation Information |
5600 Rowland Road > i ;
Minnatanka, MM 55343 Number Date Valld Until Cantract(if applicable) SystemiD .
Tal: (952 932-0800 ¥ : 20 3704-00133
TIN #: 847842495 |_F“l.l" 20957 O7-02-2007 12-20-2007 Mone F04-001
Bill.ing_;tddre.ss _Equipment Location o
El Dogaila Connty Sheriff El Doradn County Sharfff
100 Fair Lane 304 Forni Road
Placerville, CA 95667 Plucerville, &4 93667 Please refer to System D
Haa . Usa number when placing a service
Mary Flerce Mury Pierce
530-621-6674 530-621-6674 calt,
530-628-80HH S30-62A-R091
Your System ID# is: 3704-00139
: . ; HelpDesic 95 2417 Preveniive
Moig Dessitption Q- Cost* Costr¥ Cagtdss Cinspitke
TP-3R00%C TonshPrintTM Upgradzable Live Stan Booking 1 .00 JeH04.00 A,0677.00 o0
TI=3HFE-Ph Preventive Muirtenance for TP-1X3X syslerns, 1 0.00 000 0.00 131.00
TP-COMM-NECNFS  NATMS AFIS Proweal Support wi XFS; 1 D00 .00 LR 00
TP-COMX-SMTPE Elecerenic Fineepeing Recards Teansmizsion vin 1 0,00 000 Q.00 0.00
TP-CETX-CAD Colifomnia Live Sean Bolemrise Clttamization, I 000 .00 R4 100
TP-PET-5W TeushPrint Appendis FCent Printer Softuare. 1 0,06} 0,00 .00 0.00
T-5WOXR-RMSIT Records Manapemest Systern inferface: 1 000 .00 (00 {100
TP-NOREMOTE Chnrge for Mo Remote acoess, 1 0.00 1,108.00 1,108,00 0.00

L Total (Except for Preventive) S13L.00

D NOTE: TP-NOREMOTE is a Service Charge 1o offeet additional Maintenanse Expense Incurved due to Inabilie of Tdentte Help Dexk
2 pevform Rewmote Diugnostic Tronbleshooting of System, I Hemote Avcesy I availadls via Dial-Up Madem, Ssowre 1), VPN or ather
magns, please chack this bax, Brovide requesied infarmation betow andd delete TP-NORENMOTE from Addendum,

Maintenance Agrecment Renewal iy eontingent upen verification of Remorte A cresy funetianaline.
Dial-Jn Modem: Avceres Telephane Nuwber
Secure I, VPN, Others Contact Neme E Telephone Number

PERIOD OF COVERAGE:

*Puarts plus unlimited telephone SHpRArt secesy 24 howes perday, 7 davs par wagk,

¥®Parly plity o1t site support © hops o dav, 5 e o weel, cxeept nafionally observed holidays,

*H4Pary plus on site Sugport 24 howrs o day, 7 dinys ooweet

FH¥ ¥ Proventative maintenane it o seheduled peviodic visit between 900 e, and 500 p.m, Monday — Friday, Preventative
mairienance 5 guoted on o per tima basiy, and con be perfarmed £, 2,3, 46, or 02 times PET VEar.

Page | of 2



wdenk
Empowering identification”

Identix, Incorporated
5500 Rawland Raad
Minnetenka, MM 55343
Tl (952) 832-0803

TIN #: 84-2545358=

Bﬂﬁnmﬂl‘esﬁ

El Duradn Counly Sherift
300 Farr Lane
Placerville, CA 95657
Usa

Mary Pierce
530-621-4074
530-626-800]

MAINTENANCE AGREEMENT A DDENDUM

Quotation Informatlon

Number Date Valid Uniil Contract(if applicable) SystamiD
PVW-20051 07-02-2007 12-29-2007 None 370400138

|

Equipment Location
El Dorade County Sheriff
300 Forni Road

Macerville, CA 95687 Please refer to System ID

LUsA _ number when placing a service
Mary Picree "
F30-621-6674 cad,

530-626-R091

e |

EFFECTIVE START DATE: 07/01/2007 END DATE: 06/30/2008

PRICE: “Plesc choose coverage™: (Sales Tax additional it upplicable to your stare)

EI Helpdesk price — £0.00 et lemm of eontruct - prepaviment,

[g' 213 price = $4,602.00 per torm of CORtrach - propavment,

[ 247 price = $5,075.00 per tetra of cantra

cl - prepaymenl,

D Freventative Maintenance Visits at £131 00 per time x tithes per derm of contrapl = §

i~
TOTAL Cost Sni.__hl‘{:}' iﬂf Maintenunce plus Preventarive price (i any).

Flease cheek type of preferred biling: D Anwual Inveice o D Quarterly Inveice or [:l Monthly Invoice
\: PO _
EY: t\‘d..z‘-."'umj \,‘fﬂ TR BY:
NAMI: Penuy Van ith NAME; -
TITLE: —_Contiaels Adminiyiratar IITLE:
DATE: _August 29, 2007 DATE L

The terms and conditions of Tdentix’s current Maintenance Agreement Terms and Conditions are hereby
incorparated into this Addendum by this refercnce. If Your agency requires a Purchase Order, please attach ar
include the P.O#. If neither is given, we will invoice from the signed addendum, THIS IS NOT AN INVOICE,

Page 2 of 2
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: MAINTENANCE AGREEMENT ADDENDUM
Empowering identification”

Identix, Incorporated [ Quotation Information |
5600 Rowiand Raqag : i s
Minnetanks, TN 55343 Number Dafe I Valid Untll Confractfif Applicable) SystemlID
Tel (952 a32-00p3 ey 0. ag 41
TIN# 842842406 __F‘u"-2ﬂ952 07-02-2007 ‘ T2-20-2007 None 04-001
Billing Addresy Launipment Location
Bl Durado County Shegit w El Docade Counly Sherit [
300 Fair Lara IN51 Al Tahoe Road
Placerville, CA 0sg57 Sonth Luke Tahow, CA 96] 50 Please refer tg System ID
LA : usA . number when Placing 3 service
Mary Pierce Mary Pieres
530-621-6674 - 330-621-6674 call.
FA0-026-E00] I30-626-5101
L | O (1 L J
Your Systemn ID# is: 3804-00141
_— Helplesk &5 247 Preventive
el Descrintin . Coyi* Cagts+ Cogt==# Cogpiery
TP-3800EC TouckPriatT™ [pgradsabile Live Soan Beaking 1 (.00 348400 4,067.00 .00
TP-3XX %P Freventive Maintengage [ TE-3XK X systoms, 1 LERT ] .00 00 131,00
TP-COMM-NECNFS  warug ALFLS Prdoce] Suppon wy Nis; 1 000 0.0 0,00 .00
TR-CETX-CANDT Califamin Live Senn Enteapirise Custounimtiog, i (.00 Q.00 0.00 104
TP-PRT-5W TeuehPrint Appandis F O Printsr Saltuare. 1 .00 .00 .00 EREH)
TP-SWOXDIEXAD Addilinnel Licerse Fee: far an extemal 1 LX) .00 00 0.00
TP-NOREMOTE Chasge for Mo Remors agosss, 1 [0 L1080 000

Total (Excopt far Proventive) 54,602,00

k 85,175.0

D NOTE: FP-NOREAITE jo 4 Seivice Charge to affvet additioma Muintenaice Expenca ineymed dliie fo Tabiliiy of fdentiv Hel Degk
o perfirm Remote Digmnostic Tinulleshooting of System, If Remore Avvess iv availabie vig Lial-Uip Modem, Secure 1D, VRN ar ather
medns, plrase check this bo, BYOvide reguested infarmation Selow wnd delere TR NOREVOT, £ flom Aedencm, '

Matnienanee Agreement Renswal is contingend upan verifleation af Remoje Avcesy Junctionadine,

fHal-In Modew: Aecpes Telephone Numbher
Secure [, FEN, Others ¢py Wit Name

Telephong Noler

PERIOD &F COVERAGE

*Parvis plus unfimiteq teliphone support aovesy 24 herurs par day, 7 T PEr ek,

**Panty plus om site fuppari ¥ hawrs a day, 5 daVs o week SReent Rationatly odwered halicaps,

" etz plus on yite SHport 24 foams a day, 7 s Waek,

“EREPreventative maintenamee ¥ a scheduled perivdic viviy betwean 00 2. and 5.00 Lo Matielay ~ Fridnn Proventaifpe
wainienance &5 guoted on g e time basiv, and can be Performed 1,23, 4, 6 op 42 ey per vagr
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‘rdenkik
Empowering Identification”

Identlx, incorporated
5600 Rewland Raod
Minnetonka, MM 55343
Tal: (957) 032-080%

TIN % 042042405

Eilling Address

£l Dorado County Sheriff
300 Fair Lunc

Placerville, CA 95647
Usa

Mary Pierce
5530-621-6674
FA0-625-H09H

MAINTENANCE A GREEMENT ADDEND UM

Guotation Information o
Number Date Valld Until Contract{if appllca ble) SystamID

LF'V -20852 07-02-2007 12-29-2007 Nene J804-00144

Fquipment Locatinn . - =

E] Dorada County Sheill

1081 Al Tehoe Road

South Lake Tuhae, CA 96150 Please refer to System ID

Usa _ number when blacing a service

Mury Pierce

530-621-6674 call.

330526800

FFFECTIVE START DATE: 07/01/2007 LND DATE: 06/30/2008

FRICE: “Please choosy soverage™ (Sales Tax ndditional il applicable to vour state)

D Helpdesk prie = H0L00 per term of contruet - Trepayment.

D 945 price = $4.602.00 per term of contract - prepayment,

m 2457 price = $5,175.00 Per tamm of contract - prepavnent.

D Preventative Muintenanps Visits al $131.00 per time »

- 0

—_ Hmer per term af contruct = §

TOTATL Cost & r::-'r r][ﬂ' " Maintenance Plus Preventative frice {if any),

Please cheek type of preferred billinp:

BEY: ‘.\\:5

S VAN

D Annuvsl Inveice or

\\ff CUny Lli{_-i\. BY:

D Quarterly Invoice or D Manthly Invoice

PO

Penny Van Liﬂ‘l‘J

NAME; NAME:
TITLE: Coniracts Administrator TITLE: _
DATT: Aupnst 20, 3007 DATE

The terms and eonditions of Identix's curvent Maintenance Agresment Terms and Conditions ara herehy
incorporated into thig Addendum by this reference. If your AZCOCY requires a Purchase Order, please attach op
inelude the P.O# If neither is given, we will invaice from the signed addendom, THIS IS NOT AN INVOICE,

PageZ of 2



rcle by
Empowering Identficstion”

MAINTENANCE AGREEMEN T ADDENDUM

Identix, Incorparated Quetation Information o
5800 Rowlond Read P . ¥ :
Minnetank, MN 55343 Number Date Valid Until Cantract{if applica bla} Systemﬂ
Tel: (952} 5E2-0608 : " : g
TIN # 84.2843406 PV-20053 U7-02-2007 12-29-2007 Nenae 3804-00140
Rilling Address Equipment Location
El Durada County Sherift El Darady Conmty Sheriff
300 Fair Lans 15360 Tohnson Boulevard
Placerville, CA wSag7 Seuth Luke Tahoe, CA 96150 Please refer tn System 1D
e ; LR number when placing 2 service
Mary Pierce Mary Picrea :
530-621-6674 $30-621-6674 calk,
S30-526-800] S30-626-8001
L J L _
Your System 1D# js- 3804-00140
o Helphesk 5 2417 Preventive
Model Deseription iy, Coctt Cosgs# Cogth# Clatievin
THE-3RO0KC TouchPrim T Upzmdesble Livz Sean Huulring 1 .00 3,594,000 400700 oo
TEIXNX.PM Prevantive Maiolsmince for 19 330500 Syslems, 1 0.00 XL 0.00 131.00
TP-COMY-NECNFS  WaTmas AF15 Protowal Suppart v 5Ta; 1 (.00 D.o0 0.00 0.00
TP-CSTX-CAND] Califarnin Live Stan Boterprios Cugemizalio, 1 .00 .00 .00 0,00
TE-PRT-DUFP Tenchbzing T Diplox Fingeiprint Card Prinver 1 .00 342,00 458,00 .00
TE-PRINTER-PI Preveaiive Mudnteewnee for Prinizrs Availuhie 1 .00 (.00 o0 110,00
TP-PRT-5W TouchPrint Appeadic F Cere Brinter Softpmans. 1 0.00 .on 0.00 0.00
TP-NOREMOTE Charge for Na Rarmnte neeess, 1 (.00 1'_.,_103.[][] 1L 10800 {1L.00

Total (Except for Preventive)

$d.944.00 _,." E5633.00 824100
=

D NOTE: TRNOREMOTE 15 o Service Chavee fo offvet adiitional Meintenance Expence incurred dup fo imability uf ldawntix Help Desh
fa perform Remote Disgrogtic Troubleshouting of Sesten. If Remote Avegns i averifable via Diglelin Modem, Sesure I, VPN o athar
ricans, please check thiv dox, Brovids reguested informarion belove and delete TP-NORE MOTE firom ddefenhn,

Merintenance Ayreemeany Renawgl iy Cantingent upon verificalion af Remate Arcovy Jusctionadipy,

Diat-fn Modem: Avcess Telephone Mumber s
Secure ID, VPN, Others Sract Name

Telephane Mumber

FPERIOD OF COVERAGE:

*Pares pisy unlimired teleplane suppart geeess 24 Fruers pew clay, 7 s per ek,

#¥Pars plus on site SHpgpart 8 howrs o day, § dave o week, evorpy nationoily obasrved holidays,

EHEPoas plus on yire SRRt 2 hors o o W 7 deis e weak

*E Breventative maintengnee i a seheduled pertodic vivie hofween 900 am. vt 3:00 . Monday — Friday. Preventative
manlenanes i quored oy S per tme bavis, and can e Performed 2 3 4, 6 oe 12 dmes per year.

Page 1 of 2




rdentek
Empowering Identification”

Identlx, Incorporated
F600 Rowland Road
tlnnetania, MK 55303
Tel: (952) 8532.0588

TN #: 94-2042405

MAINTENANCE AGREEMENT ADDENDUM

—

Quotation Infarmation

Number Date

Valid Until

Contract{if applicable)

SystemiD

PV-20053 07-02-2007

12-29-2007

None

3804-00140

Billing Address Equipment Location .
El Darade County SherieF [ El Dorads County Sheff 7 [
304 Fair Lyng - 1360 Johnson Bowlevarg
Placerville, CaA 95557 Souh Lake Tahoe, CA 96150 Please refer to System 1D
UsA LsA number when placing a serviee
Mery Pierce Mary Piarce
530-621-6674 530-621-6674 call.
330-626-8051 F30-626-800]
=)

EFFECTIVE START DATE: 07/01/2007 END DATE: 06/30/2008

ERICE: “Please chopse coverage”; (Sales Tax additipnal if applicable io yaur stute)
Ij Helpdesk price = s0.00 per term of contracy - Prepayient,
E W3 price = 54,944.00 per term of conrract - prepaymen:,
D 24/7 price = §5,637.00 Pertetm of eontract - prepayment,

D Preventative Muintenanee Visits ot 524100 per time x

‘|
TOTAL Coat 5 ﬂ = L{ L_':i i Maintenance plus Prevestutive prive (it any),

Please check type of preferred billing:

D Annual Invoice gp

_?&AW\% N il Ok ne

RY:

NAME: __ Penny Van Lil NAME:
TITILE: — Contracts Administratar TITLE;
DATE: Algust 29, 2007 DATE

The terms uand conditions of [dentiys curren
incarporated into this Addendum by this re

include the P.OLE,

If neither is aiven,

ference. If your agency requires a Purchase O

we will invaice trong the signed addendum

Hmes per terin of coniract = £

D Quarterly Invoice gp

I:I Monthly Tnvyice

t Mainfenance Agreement Terms and Conditi

ous are herchy
rder, please attach or
» THIS IS NOT AN INVOICE.

Page2of 2



552 852 B747 F.av

i B R
MAINTENANCE AGREEMENT ADDEND UM

MMN?SCLNT M Windows Xp arg Client. Tagek Py Wrinng
Cherge for Mo Remate B0rEs.

Hdentix, Incorparatea E Quotation Information -
3800 Rowtand Rgag ;
gl [ Mumber | oo | vaid ungi | Cantrat(if applicabl) Systan
Tel: (852) 83:r.0paa 778 j
TIN # 942847405 LFV-‘!EiH 02-14-2007 , 08-13-2007 ! Mona 1 1006-00
e —
Billing Address Equipment Loeation =
El Dorado Connty Sharifs Bopantment El Dovadg County Sheritry Department |
300 Fakr Faga . 300 Fair Lana
Fair Lans Fair Lang Pleare refer ¢ System ID
P -,
U];;wm' CA 93667 Ej;:m’”"' CA 95667 mumber when placing 2 service
Lori Lugius Lori Lueiug call.
530-621-6045 I30-62[-6045
330-826-0072 530-626-0472
Your System Dy ig: 1006-00377
Model . HelpDesi: b 2447 Freventive
8 Pescriptian y. Cogt# Cosger Cagt e Cogpessa
TP-3800XCH-ED TobshPriarrad emg antingied definition Live 1 og TG 00 B.406.00 0.08
Tr-a BUGNCI-Pa Preaventive Maintenages for T3 IRNCH 1 .00 .00 .00 262.00
TP-FRT-DIIp TouehPrprTay Ehp!:zFilwu!CnrdPlfnln; i (0 422 00 364,00 0.00
'lT-PR-lI‘ﬂTER—-PM Prevastive Maturennscs for Printzre, Avnilabie I 0.00 0.00 oo 110.00
TE-PRT-MEBp TemuhPrar ™ Printer Meznary Upprade - pddy 1 0.00 0.00 .00 .00
TP-PRT-TRAY TouchPrineTv Addisiong Tray 500 Bhyper 1 0.00 Q.00 Q.00 0.00
TP~SWOJ{-DIEXAD Additionnd License Fw for 4 L 1 0,00 0.qu 0.00 .00
'IP-ITWOJE~ADLN102 TeushPrnl™ S pry Based 10/10D Ly, ! 0.00 0.400 0.0n 0.00
TP-C8TX-CAm; Calitaenia Live SeanSNFCard Span i 1.00 (oo 0.0 a.po
TI’-C.ETJC*CAGIJI ) Califowmin Lavg Soun Emtomprise Customizatipg, I 0.0g 0.00 o.00 0.00
Tl’-ﬂﬂbﬂbﬁﬁcm NATMS AFIS Prossiag Suppurt wy 1 TR, ] L 0.00 0,00 0.0a
1 0.00 0.0 0.00 0.00
1

.00 1,418 00 141800 0.00

Page [ orz
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MA INTENANCE AGREEMENT ADDENDUM

Identix, Incorporated Quetsiion Information e
5500 Hﬂ'ﬂfa.nﬂ' Rﬂ\aﬂ' H li a I',E S [E .
Minnatonka, M S5344 Numbar Daie Valid Lntil Gnnh-a::t{ffapp icabla) ys i
Tek (3953) D3z-nmgg 5 7 -13-2007 N 100500
Billing 4ddress Zquipment Loeatipg —
El Dorada County Sherife Depurtmeng El Dorado County Sheriffs Deparimen ] [
200 Fair Lans 300 Fafr Lane
Fair Lape Fair Lone Please refer tg System ID
Led Luciys Lot Lueius eall.
53&-&21-6!145 330-62-a045
| 530-626.9472 E;:M:mm ] L

E¥FECTIVE START DATE: 03/22/2007 END DATE: Hﬁ_f.ﬁﬂﬂﬂﬂ-ﬁ

LRICE; “Pluage Chonse coverage™: {Saley Tax addidang) if applicable to your Btute)
]:f Helpdesk prica = E0.00 per term of tontraot - prepoyrment,
E 95 price = #B,886.00 per term of Contraot - prepayment,
D 24{7 price = F10.3B2.0¢ per torm ol eomiract - prepaymen.
[T Preventative Mainteanios Visits at $372.00 por time x —— 1108 peT totm of contract = §

TOTAL Casts_ 8, BBL° Motntenance Pl Preventative price (if any),

Flease cheek type of preferred billing: D Annuai Invaice or G Quarterly Favoles or [j Munthly Tnvaicy
b P.O. g
BY: el = . By:
- _k.mm_j S .
NAME: Penny Ve Lih MAME:
TITLE: — Comtzacty Administrator TITLE: —_ =
DATE: August 29, 2007 DATE

_ Additionsl Comments; REVISED (8-29-07) Ending on 6-30-08 per pygriy

Popa 3 of 2



MAINTENANCE AGREEMENT ADDENDUM .
=l AN AGREEMENT

idantix, Incorparated [ Quotation Infarmation _
SBA0 Row
wnn;::::“ﬂ,f;iﬁ _ Number < Data Valid Untll |  Contract(if applicable) Systom
Tal: (352} 832-0088
TIN # 94.7602405 Q W—TBWEA 03-07-2007 | 03.03.2007 None msu:}n:
Billing Address Equipment Location -
El Domdo Couney Sher iy | El Darudo County Sheriff Departmeant _] [
30 Fair Lane 00 Fori Road
Placerville, CA usgs7 TPlacerville, CA vs&57 Please refey tg System ID
UsA Usa b H
i er when pla service
Lo Lueiuy Logi Lucius Bum hen placing a
530-621-6045 S530.621-5045 cafl.
Your System ID# {5: 2406-Dp0451
[ HaelpDesk 95 2477 FPreventive
M
oilel Deseription Quy, Costv Coghes Cogthee Costtete
TP-3800XCH-ED TauchPrinTM 3800 cohancod defnitiog Live 1 0,00 550800 5,678.00 ang
TP-3800XCH-FM Preveative Maintenonce for T 390008 1 o200 0.0G (.00 262,00
TP-PRT-DLP TourhPHniTdd Thiplex Fingorprint Crmd Printer 1 0.00 335.00 448 00 . .40
TP-PRINTER-IM Proventive Malutaranes for Prinress, Available 1 0.00 0,00 .00 110.00
TP-PRT-MEM TouchPrinTh Pritter Memtcry Upgrade - adis 1 0.0¢ 0.00 0.0 000
TP-PRT-TRAY TauchPratIn Addirlanst Tray 500 Shees 1 0.00 .00 0.00 000
TP-3WOX-DIEXAD Additinns] Liseune Fee; for un ool I 0.00 .00 o9 0.00
TP-HWIJK—ﬂDINIEz TouchPrut™ Erhormet O] Buae U0 Lan 1 0.00 Q.00 0.00 .00
TP-CETX-CAH] Catifrmia Live SoanSNFICard Soan | oo 0.00 (.00 .00
Tr-CRTX-CAND] Califauni Live Soan Epterpiriae Custainimtfan, 1 .00 LR 1] TR .00
TP-COMX-NFSCLNT s Winduws 3T MFE Clieor, Teuch Priat veralan 1 Q.00 (.00 0.00 000
TP-COMY-NECFTP NATRE AFTS Protooo] Suppor wr 5T; 1 0.00 .00 0.0 .00
i 0.00 1,126.00 oo

TP-NQREMGTE Charga for Mo Remwte apeagg,

mecny, plase check this fiox, provide vequested infDrmartion below and dolere TE-NOREMOTE ffom Addemdm,

Matntenanse Agrecment Renawut iv CORIIEER! wpoR verificaiion o Remole Aoy Jfunctiamalip,
Lhal-fn Modem: Acoees Telaphone Number

Secyre ID, VPN, Other: Cuntars Nenne R Talophone Nutnber
—_—

PERIQD OF oo FERAGE:
*Parts plus unlimited telephone support aceagy 74 hatirs par day, 7 diyy per wepk,
BRI Bl on site Support § houry @ oy, 3 days a week, eveopt naticnalfy obrerved fie) ifederyey,

S P avenrative mdinicnanea Iy g scheslplad periodic visit between .00 a.dt e 3:00 p.an, Mordey - Friday. Breventative
Mainfenance Iy quosed on o Per time basly, and can pe perfurmed 1, 2, 3. 4 & ar 12 times par PEar

Papge | of 2

faga 009
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MAINTENANCE AGREEMENT ADDENDUM

Identlx, Incorporated Ciotation Iriformation :

5600 Rowland Raad

Minnetonka, M 55545 Number Data Valid Un#l) Conh-a:t[lfapplinah!c] Syﬂﬁ

Tel: (352) 8320885 3 07 3

S e Pv-{igsnz ] 03-07-2007 | 08-03-2007 Nona z4nsﬁ
Billing Address _Eguipment Location =
Bl Darads Counly Sherit | T Duradn County Sheriiy Departmeant
300 Fair Lane 300 Formi Road
Plucerville, CA, 95567 Placerville, CA 95657 Pleage refer to System ID
USA LigA g x

utl ben cing a service

Lor Luclus Loti Lucius R T Placing a5
530-621-6045 530-621-6045 call.

EFFECTIVE START DATE: 06/26/2007 END DATE: 06/30/2008

ERICE: “Flaase chonae covEvage™: (Sales Tax additional i applicable to your stafe)
(] Belpdesk price = 50,09 per term uf contraot - prepayment.
U 3 prige = £7,050.00 par term of contact - prapayment.
E 2447 price — §8,252.00 Per ferm of coniract - Préepayment.

EI Preventative Maintenance Visits a2 372,00 per time x timey per term of contract = 3

e
TOTAL Cost 5_E ; A5 Clﬂ Muintensave plus Preventative price {(if amy,

D Monthly Tnvoice

Please elieck type of preferrag billing: D Anoua] Invoice gy [:I Quarterly [uvolee op
PO #
BY: ‘t’hw Ve L BY;
NAME: lenny Van Lith NAME:
TITLE: o Comtracts Adminigtrarg, TITLE:
DATE; Angust 20, 2007 DALE

The terms and conditions of Identix’s cy rreat Maintenanee Agresment Terms and Conditions ave heraby

incorpurated fnip this Addendum L this reference,

include the .o, If neither is givon, we will invoiee from the signed addendum, SIS NOT
Qddition! Comments: Raﬁiéi:'ﬁ'té.ig.hﬁﬁnh}gi;ﬁ's:é'ﬁ.ﬁ;q‘:;'n:-.;'nﬁrﬁ“
Ta-

Received  08-29-E007 17:74 From-952 852 G747

Page 010
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wdentnt

Empowering Identification”

Identix, Incorporated
3800 Rowland Road

MAINTENANCE AGREEMENT ADDENDUM

Cluetation Infarmation

! ¥ ¢ ;
Minnetonka, MA 5543 Number Date Valid Unfil Contract{if applicable) System![)d
Tel {252 832-05888 ’ 0 3 07 None 100965
TIN f: S4.2049405 PV-20949 07-02-2007 12-29-20 o 1DX-1003
Billing Address Edquiproent Location
El Dorado County Sheritt Placerville I'alice Department
300 Fair Lane 710 Main Strest
Placerville, 4 95657 Placerville, CA 93667 Please refer Lo Svstem 1Ty
Usa _ USA ‘ nurither when placing a service
Mauy Pierce Mary Pleres I
530-621-6674 530-621-66714 e
530-026-50%1 FI0-626-809]
Your System ID# is: IDX-100965
- HelpDesk LA ! Preventive
Maodel Dezeription Qiy. it Cogts Costrts 7 -
TP-20WED TawchPrin™ G0 Live-Stn Syetem witl 1 2,708.00 451300 6, 7LD 000
TP-EXXX-Phi Preveaiive: Maintenance. Pries pes visit, 1 0,00 00 0.00 126,00
TP-2614LT/A10 FET Aceredited TowghiPrint 600 Diaplex 1 1, 178.00 LA19.00 2.169.00 (.00
TE-£17P0 TCPIP Interecnncet K it L 36.00 0,00 20.00 0.00
TE-628M TouskPrine Verzion 5 Motwork File System (NFS) 1 38,4 Q5.00 142 .60 LX)
TP-RAEM WATME AFTS Pratous! Suppest Plus W0 I 25300 43200 G200 0.00
TP-NOREMOTE Chasge for Mo Bemole necess, 1 .00 LI0g.00 _E&ﬁa—,%-— LX)

Total (Except for Preventive)

£4,234.00

FT.817.00

| EI0011.00

12600

[_] NOTE: TP-NOREMOTE i5 & Service Charge fo
fa perform Hemote Diggnostic Troulleshooting of Sywtem.
Hisgny, please check this box, provide requestad Tl
Maintenance Apresment Renewal is coniinmrant yoon verile

Dhigl-die Modem: Avoosy Telephone Numiber

Y R

aoffier ewdelitional Meahntenanee Expense invurred due to inalality of Identis Help Dack

Secure 1D, VEN, Other: Contart Neame e

PERIQD OF COVERAGE:

*Pares plus unlimited telophone SURPeH seeess 24 howes per day, 7 days per weok,
¥ Parts plus on site Support 9 houre o dery, J dave a week, exespt netlonally ebserved holidays,

MU Parts plis on Site supgort 24 o n g

VP by q week
PR Preventative maintenance I 2 scheduled parioic vislt e

Telephans Number

mainienance Is gtiotad an pev time haviv, and con be performed I, 2, 3, 4, 6, or 12 thiies per year,

If Remoe Aeeass iy availoble vig Dial-Up Modem, Seenre 10, VPN or siher
an helow and delete TP-NOREMOTE vy Adddendum.
ation of Kemtare Aecesy Jimetiomaliiy.

wierr S0 . el 5200 pan. Monday = & viday. Preventathve

Paga | pf 2



identuc MAINTENANCE AGREEMENT ADDENDUM

Empowering dentification”

Identix, Incorporated Quotation Infarmatian -
5500 Rewland Rogd i i
Minnetonka, hahy Ee544 Mumber Date Valid Until I Confract{if applicabla) Sysfeml[)d
Fel: (852} 632 nasg : -02- -29- ' None I0X-100965
TIN #: 94-2642¢28 PV-20840 07-02-2007 | 422 2007 o 1 "

Billing Address Equipment Location . . e
[ El Dorado County Sheriff Placerville Palicg Deporimeant |

300 Fair Lape T3 Main Bweer

Placerville, CA 95667 Flacerville, CA 95567 Please refer to System TD

LA ; USA : number whep placing a serviee

Mary Pierce Mary Plerce

530-621-6674 530-621-5674 call.

530-626-8001 S30-626-800]

ke - =

EFFECTIVE START DATE: 07/01/2007 END DATE: I]ISJ'EUIZﬂi]E: =18, L

FRICE: “Ploage chogss COVErAg™: (Sules Tax additipnal if upplicable to your staig)
D Helpdesk price = 54 23400 pertenm oF CODITECE - prepavinen.
D 3 price =57.817.00 Pertenn of conlract - prepavitien,
E M price=5 10,971.0¢ per term ef contract - Prepayment,

D Preventative Mainlenance Visitg at H126.00 per tirme x limes per tem of contruct = b

TOTAL Cost 5 )0 4 1) @__ Maintenanee plus Preventatiye price {if any),

Please checle t¥pe of proferred billing: D Annual Tnvpiee op D Quarterly Invoice or D Monthly Inveice

.\} ; . Py 4 .

BY: _j\,sz,.rmqu_j N AN LL’-(}_—- By, _

MNAME: —Penny Van Lih Ol MW AN E: __

TITLE: — Coniracts Administrator TITLE: S -
DATE: _Aupust 29, 2007 DATE

The terms ang conditiong of Identte’s cuprent Maintenance Agreement Terms and Conditinns are herchy
incorporated into this Addenduym by this reference. 1§ YOUY Deeney requives o Purchase Order, please attach gp
include the PO.%, 11 neither is given, we wij invoive from the simned addendum, TH[s IS NOT AN INVOICE.,

Additienal Commeng: FLEASE NOTR: As of Tune 30, 2002 Identix will g longer provide 4 ingintenunce agroemeny far the TP-2600 op
TP-2000 Livescan Fingr,rprimiug Evelems, However, Identiy will conlinua tg Support these systeins nn g Time und Muterig] basis ag long az
parts are availuble, Please conrma Gerdon Bnos at 206-283-3009 for mibrmation o the new TP-3000 Tivescan serivs Idens % has y offar,

Page 2 of 2
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MAINTENANCE AGREEMENT ADDENDUM

Ident)x, Incorporated Quotatlon mfurmgﬂun .
8500 Rowland Road i
hﬁmm?a‘:::a,nm :?5; s Number -..,|I Date Valid Urntif ! Contract(it applicabic) Sys‘tﬂ
Tel: (P52 8320558 .
TIN f: 94.2843485. (: ._DB-18257 |y 02-20-2ap7 08-13-2007 I Mone IEDE-E
Rillin Addresy Egulpment Loeatlon
South Lake Tahios Polioe Dopartieg) South Lake Tahoe Polioe Department [
1352 Johnson EBoulevard 1352 Fuhngog Boulevard
South Lake Tahoo, 0A 96150 South Lake Tahoe, CA 96140 Flease refer to System ID
US4 Usa R
Pam Sufiivan P S number when placing a serviee
530-542-613) $30-542.6131 call,
530-342-5145 530-542-6] 455
8 i,
Your System T 1206-00304
HelpDesk s 2477 Preventive
I
Mude Deseription Qiy, Costs Cipgesn Cogtewi Copphie
TP-3800XCH-ED ToachFAn(TM 3400 eabunced definleias Lo ] .00 6,571.00 B.316.00 .00
TP 3B00XCIT-Pha Preventlve huﬁu:uunuufwmuauxcn 1 0.oe 0.00 &on 262.00
TP-PRT-DUP TouchPringi g Guplay Fingesedng Card Pringse i .00 418.00 558.00 .00
TP-PRINTER.-pa Prarventiva Madnlemangs g Brinters, Avaltibla 1 0.00 0o 0,00 11000
TP-PRT—MHM TouchPHarh Pebyier deiury Uparann - ndds i Q.00 .00 o 0.00
IT-PRT-TRAY TauchPrintTh Addiitunsg Teay 500 Aliger I R.00 0L.oq .00 0.00
TP-SWOX-DIEXAD Addltioul Lizanse Fas: for ag sxtemal i 4,00 0.0 .00 000
T’P-CDM-NFSCLNT M3 Windows XP NFS Clags Towch Print versing 1 [TR1] 0.00 .00 LRI
TH-HWOX-MODEM TouchPrntTh Dudfeereg Dinl-tip Moder vt 1 .00 0.00 0.00 .00
TE-COMX-NuCETR NATMS AFIS Pratieq Suppom ' FTE 1 0.0g .00 Q.00 000
TP-C3TX.Can) Callfornin Live 8, Eretarpring Custemlention, 1 .00 0.00 000 0.00
TP-C8TX-CAH] Celifortia Live SanSMEcy Sean ! .00 .06 .00 0.0
TP-FI“-’G)E-ADLNIC: ToochPrint™ Loy pry Based JW100 F oy 1 0.00 200 X 0.00
i 000

Charge far My Bamotes neenge,
Total (Excapt far Pmanti‘w}

TP-NOREMOTE

17200

58,791,00

[j Nore. TF—NMEHUTE 5 ot Sorvice Charge to affdet additioma) Metimterane. Expeave meyrred iz fa fnebiliny of Identix 1 wlp Desk
10 pergorm Remara Diagnosits Traubleshootivg af Systar, If Remora Aeceeg is available vig Died-Lp Mindem, Secure ID, VPN, or other
MEaNS, pleass ehack ik S, propids Fequested Infiemating below ang delens IP-NORE, MOTE Fam Adidenchiy,

Mainfan gy Agrecment Renawal i COMERECRE Wy verification of Renmnde Acessy Finetionalicy,

Lial-Frn Moden:: Areeny Telephane Nyppor
Seetre (D) FPN Othep Contan) Name Telephone Number i _
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idantix, Ineomoratad Quotafion i'nrnnnﬁgnn

5800 Rawlnd Roag if lizakl s E;ﬂ';
Minnstonka, 1 58345 Number ] Date Valld Untjl Contract{if applicable) ySLer
Tek: {962) 832085 g ' -20-2007 | 08-18-2007 None 1206-0¢
TIN F: 942842008 ]_DH 18257 02-20.2007 ] 8-18-20 .
Billing Addres Egquipment Locatlog
[ South Lake Tahos Polize Dopmmamm——— [ South Leke Tahoe Polios Deparmmn: e
1352 Yohnsan Boulevary 1352 Johnson Boalevard
South Lake Tahoe, CA 96150 ; South Lake Tahoe, CA 96150 Please refer to System 1D
HSA LinA number when placing a service
Pam Sullivan Pam Suiliven il
530-542-6131 530-542-613] =
530-542-6148 330-542-6146

EFFECTIVE START DATE: 03/27/2007 END DATE: 06/30/200%8

ERICE: “Please thunse coverage™: (Sales Tax additiongl ir pplicable t0 your state)
[]  Helpdesk prica = 50,00 Per term of contragt - prepayment
[ 945 prico= 58,791.00 por teemy of contract - prepayment.
24/ price = §10,276.00 per term of contragt - Mepaymant,
D Proventutive Maintenance Visits gt BIT2.00 per time X times por beom of contract = Al

-

TOTAL Cost s 10,376%  Maintenange pius Preventutive prics (ifang),

Plexsa chogk type of preferved billing: E] Aunual Invoies D Quurterly Invaice yp D Monihly Lyvalce
POy i -
BY: M Non LBk o M% BY:
-—
NAME:  Debbie Blanoharg °6 Bebba P
TITLE: Conlmets Adininistratar S TITLE: =

DATE: August 29, 2007 DATE

CAdditionai Comments REVISED - 82907 - Per Dustin end o 6,305 i
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