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Via certified mail 7012-1640-0001-1115-6415 
 
 
January 3, 2017 
 
 
 
BHC Heritage Oaks Hospital, Inc. 
dba Heritage Oaks Hospital 
ATTN:  Mr. Shawn Silva, CEO 
4280 Auburn Boulevard 
Sacramento, CA 95841 
 
 
RE:  Termination of contract:  Agreement for Services 329-S1611 with County of El Dorado 
 
Dear Mr. Silva: 
 
BHC Heritage Oaks Hospital, Inc. holds Agreement for Services 329-S1611 with the County of El 
Dorado’s Health and Human Services Agency (HHSA), for the provision of on-call after-hours crisis 
response services, with a term that commenced July 28, 2016. 
 
Pursuant to the terms outlined in Article I, “Scope of Services” of Agreement for Services 329-S1611, 
BHC Heritage Oaks Hospital, Inc. agreed to provide the staffing necessary to provide on-call after-hours 
crisis response services.  To date, BHC Heritage Oaks Hospital, Inc., has not provided the staffing, nor 
the services required in Agreement for Services 329-S1611, thereby defaulting on the terms and 
conditions outlined in Agreement for Services 329-S1611.  
 
In accordance County of El Dorado’s Board of Supervisors approved action on this date, and in 
accordance with Article XI, “Default, Termination, and Cancellation,” HHSA will exercise its right to 
terminate Agreement for Services 329-S1611.  This termination is on January 3, 2017. 
 
Regards, 
 
 
 
Shiva Frentzen, Chair 
Board of Supervisors 
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