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 15 Years Experience in centralized web based 
FOIA/PRA applications 

 700+ clients nationwide servicing 80 million 
citizens 
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 Integrated web based platform for Public Records 
Act (FOIA/PRA) requests; 

 Capture requests received via letter, website, 
email, fax or walk-in 

 Post completed PRA request to the website for 
searching via the Public Archive portal 

 Public Portal provides requesters with updates 
and history of their requests 
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 Centralized, web based system 

 Process consistency 

 Electronic tracking and reporting 

 Countywide implementation with oversight by 
County Counsel 
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 Requesters login with basic information 

 First and Last Name 

 Email address 

 Other information is optional 

 Address 

 Agency/Group name 

 Telephone number(s) 

 City of Menlo Park (Example Link) 
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http://www.menlopark.org/704/Public-Records
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