
Agreement #237-51611 - AMD I 

EBfX ~RCS 

Ameriament #1 

Effective January 1. 2Di7 

The SerJice Agreement by a._rid betv1ie?n EBiX RCS (In the pr'~vious' amendni.eint referr~d to as EBIX BPO) 
a.nd CSAC Ex¢~.SS Insurance Au.thqrity ("Custonier') dated Sept~m_ber 1, 2Q15 shal! be 9menped as foll9ws, 
effective Jallua·ry 1, 2017. This 'Amendment #1 shall apply to all existing exhibits {Exhibits 1A - 27 A; and 
Exhipits 1B - 27!:}). 

The pri~i'1~ stru.ttL1re within this amendment will go into ~ff.ect on Jan·u.ary 1, 2017 and shali supersede 
th? pricing structure outlined in Exhibit B of the master contract. 
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. ;Ser\i).c~s 

contract Absfractfon~ tQ proY.ide-ln)t.J(an~~ 
Rgg[Jir:.e..IJ.l~D.t eJ.CJ.fi!g . . . " 
Rush 'Ffevlew of Certificate'-(24.hour ·· ... 

PtP&e~s.?.Jl}g) _ . . , 
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(1JQP~~o.ns1r_ug_ig!)) _ ... . . _ .. 
·standa_!o_ne Qngoiiig orC~impleted 
bpe[at(~ms E_ndorsement (cor:istruetion) 

$ .L?~ _p_er dqcume11t 
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l:>.Qtb . 

EaCh year .in January, Tli~ fo.es :dharg:ea by f:bix shall be aaJ.usted to refled tre anny~I charj$e-in the 

~~ns~m-~r Br.Le;~ ip!;l_ex_, a_verag·~ ~nQu9JyeiJr en(!; fQr·9ifWrb'l,.11 ~9_h?~Q'i~ts, tq~.Ange!~s ..c. Riv.~:r~ld,e -'"' 
·Qt ang'e ~o.u r1tv~ CA ci? i~s·~~:d _by t_hg ;P.ur~?Wof .Labqr SJ~Jisti~ .c?.f (h~ Uniteq lit,cites Qep?rtrn~nt·Qf ~.RQr,( 
~CPI IAclex'{). Th:e f[rst CPI Atlj~~tmeht sh'all .b"em~q~ ~~ Qf J~ih'.t.1afy1 2Q18 ·and snaJ(r~rtial_nJf're s'arrre: ~hti,l 
$Ubse·qµeht a~iustrffeot's a'fe ifi:a.Qe,~'(~f eac;,h faltucj!)i ofeacll ye§'r thereafter. Th~ dha~e'iQ t·f1.e fe; wiil 
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be determined by multiplying the total invoice amount for a month by a fraction, For the first year's 

adjustment, the numerator in the fraction will be the CPI Index for 2017 by the denominator, CPI Index 

for, 2016 (base year). The fraction for subsequent years will be determined by taking the CPI Index for 

the current year-end (numerator), divided by the base year CPI Index (the denominator) . Revisions to the 

CPI Adjustment shall be reflected in a billing adjustment each February and shall remain unchanged until 

the next annual CPI Adjustment. 

All other existing terms and conditions of the Agreement shall remain the same. 

IN WITNESS WHERE OF, this First Amendment has been duly executed by the parties hereto as of the 
Effective Date. 

CUSTOMER 

CSACEIA 

By:~_,.) 

Eb ix 

Ebbc, Inc. 

Cha-1W rd ~Su~ sors 
Shiva Frentzen 

A "[TEST: James S. Mitrisin 
Cle pt e card of Supervisors 

B·r;:;_~~:::::=,........::===::__~-
Kim Dawson, Sr. Deputy Clerk 
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