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BUSINESS CLASS SERVICE ORDER AGREEMENT
ID#: 6402967

BUSINESS

Account Name:

EL DORADO COQUNTY SHERIFFS

CUSTOMER INFORMATION (Service Location)

Address 1 330 FAIR LN
Address 2 RENEWAL*

Primary Contact Name Xmtscwsmem= Phil Dold

City PLACERVILLE

State

CA

ZIP Code

85667

Business Phone (530) 621-8685= 6044
Cell Phone

Pager Num!

County

Email Addr

ber

g= doldp@edso.org

Primary Fax Number

Technical Contact Na

mea

Tech Contact On-Site?

Technical Contact Business Phone

Property Manager Contact Nai

No

Technlcal Contact Email

me

Property Mgr. Phone

COMCAST BUSINESS CLASS SERVICES

Selection (X)

Buslness Class Voice

Business Class Internet X
Buslness Class TV Service Term {Months) 36 |
COMCAST BUSINESS CLASS SERVICES DETAILS |
Business Class Voice* Business Class Packages
VOICE SELECTIONS Quantity UnitCest Total Cost Package Name:

Full Feature .Vnic{e Lines PACKAGE DESCRIPTION

Adll. F.F. Voice Lines wi pkg.

4+ Lines

Baslc Lines

Fax Lines

Toll Frea Numbers

Equipment Fae Business Class TV*

VOICE OPTIONS Selection(X) Total Cost TV SELECTIONS Selectlon(X} Total Cost

Veicamail : : Basic S :

Directory Listing Suppression | Informatian & Entertainment

Auto-Attendant _ Standard

" Voloo o‘lfurs & gptions nol availablo in af markals, Preferred

Business Class Internet Music Choice Standalone
INTERNET SELECTIONS Selection{X) Total Cost TV OPTIONS Selection Total Cost

Starter Sports Pack*

Preferred Music Choice W/Business Class

Other_Premium X $109.95 Canalas Selacto

Equipment Fee X $9.95 Other Programming

“Business Class Intemnat specd Eisr sclections nol available in all markats. With the exeaption of Basle Other F'rﬂgl'arI'IminQ
Connact, al business Clasa Inlzmel spesad tiers from Comeast include two(2) Microsoft Qutloak amall boxes Olher Programmirs
for ho addltional charge. The Basic Connect speed tier does nol Include such emall boxes, Additional email g g
Doxes may be purchased seperately. Comcast reservas the right lo changs his Micrasoft Outlock email TV QUTLETS Quantity Unit Cost Total Cost
offaring af any time, at iis sola discrelion, upan written notice to Customer. —

Additional Outlets
HD Qutlet Charges
INTERNET OPTIONS Selection(X) Total Cost
# of Qutlets NRG MRC

Microsoft Qullook Office Email X Included thini mOTA/MOTA Type

Web Hosling - Starter X Included | |

Web Hosting - Business

Waehb Hosting - Commerce * Notavailable in hame offices or privala viow establishmenls. TV seloetions & cplions not avaltabla in all

- . Customer acknewledges and understands Customer may a rasponsible for 2dditional music
Wab Hosting - Professional I or cop faes for music In any or all of the Services, including, but not limited 1o
Static IP - 1 idea andfor Public View Video,
= Avallable for V& & Prafarrad TV offers only.

Static IP - 5 X $19.95

Static IP - 13

Static IP - 29

Static IP - &1

StaticIP - 126

Stalic [P - 253

IPVE

Xfinity Wifi Hotspot

* Intemet selections & options nat availablz in all markets,

COMCAST BUSINESS CLASS TOTAL SERVICE CHARGES

Business Class Selaction{X} Unit Cost _ Total Cost -
Installation Fee X $0.00 $0.,00! Total Monthly Service Charge $139.85|
Voice Activation Fee* ) . _
Autg-Attendant Setup Fee Prometional Code (if applicable) 30.00
Voice Jack Fee Less Discount (if applicable)
Toll Free Activation Fee
Directery Listing Fee . -
* Pef ling activation fea, up to four (4) line maximum charge. Total Recurrlng Month Iy Bill: $139.85
Total Installation Charg es:* $0.00 * Applicable federal, stale, and Iocal laxes and feas may apply.

* Doss not include Gustom
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BUSINESS BUSINESS CLASS SERVICE ORDER AGREEMENT
Account Name: EL DORADO COUNTY SHERIFFS 1D#: 6402967

GENERAL SPECIAL INSTRUCTIONS

A dicount will apply to the intemet of $10x12 months.

[ GOMGAST BUSINESS GLASS INTERNET CONFIGURATION DETAILS

Transfer Existing Comcast.net Email No Equipment Selection D3.0 IP Gateway

Number of Static IPs* 5 Business Class Web Hosting No
= If 5 or more Static IPs are requested a STATIC IP JUSTIFICATION FORM Is required.

l COMCAST BUSINESS CLASS TV CONFIGURATION DETAILS

Outlet Dotails Location Qutlet Type Additional Comments:
Quttet 1 - Primary
Outlat 2 - Additianal
Cutlet 3 - Additional

Outlet 4 - Additional OUTLETS 9 & UP QUANTITY
Outlet 5 - Additional Analog

Outlet 6 - Additional Digital

Qutlet 7 - Additicnal HDTYV

Outlet 8 - Additional DTA

COMCAST BUSINESS CLASS VOICE CONFIGURATION DETAILS |

Phone # Type Voicemail Customer Equipment
Phone System Type ( Key System, PBX, Other)

Phone System Manufacturer

Fax Machine Manufacturar

Alarm System Vendor

Point of Sale Device

Telco Cleset Location

Hunt Group Gonfiguration Details

Hunt Group Features Requested {Yes/No)

Hunt Group Configuration Type

Hunt Group Pilet Number

Toll Free # Calling Qrigination Area Associated TN

Directory Listing Details

Directory (Published, Nor-Published, Unlistes

Additional Voice Details
Calter LD (Yes/No)

Directory Listing Phone Number

Direstory Listing Display Name

DAJDL Header Text Information Caller ID Display Name {max 1% char.)

DAJDL Haader Code Information International Dialing {Yes/No) No
Standard Industry Code Information Call Blocking {Yes/No)
Auto-Altendant (Yes/No) Na
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BUSINESS CLASS SERVICE ORDER AGREEMENT

BUSINESS
Account Name: EL DORADO COUNTY SHERIFFS 1D#: 6402967
| CUSTOMER BILLING INFORMATION
Billing Account Name EL DORADO COUNTY SHERIFFS City PLACERVILLE
Billing Name {3rd Parly Accounts) State CA
Address 1 330 FAIR LNRENEWAL* ZIP Code 95667
Address 2 Billing Contast Email kennedyn@sdso.org
Billlng Contact Name NANCY KENNEDY Billing Contact Phona {530) 621-5658
Tax Exempt?* No Billing Fax Number
*If yes, please provide and aftach tax exemption certificate.
AGREEMENT

1. This Comcast Business Class Service Order Agreement sets forth the terms and conditions under which Comcast Cable Communications
Management, LLC and its operating affiliates {"Comcast") will provide the Services to Customer. This Comcast Business Class Service Order
Agreement consists of this document ("SOA"), the standard Comeast Business Class Terms and Conditions ("Terms and Conditions"), and
any Jointly executed amendments ("Amendments"), collectively referred to as the "Agreement”. In the event of inconsistency among these
dacuments, precedence will be as follows: (1) Amendments, {2) Terms and Conditions, and (3} this SOA. This Agreement shalt commeance
and become a legally binding agreement upon Customer's execution of the SOA. The Agreement shall terminate as set forth in the Terms and
Conditions (http://business.comcast.com/terms-conditionsfindex.aspx). All capitalized terms not defined in this SOA shall reflect the definitions
given to them In the Terms and Conditions. Use of the Services Is also subject to the then current High-Speed Internet for Business
Acceptable Use Palicy located at hitp:/fbusiness.comeast.comiterms-conditionsfindex.aspx {or any successor URL), and the then current High
-Speed Internet for Business Privacy Policy located at hiip://business.comeast.comfterms-conditions/index.aspx {or any successor URL), both
of which Comeast may update from time to time.

2. Each Comcast Business Class Service ("Service") carries a 30 day money back guarantee. If within the first thirty days following Service
aclivation Customer is not campletely satisfied, Customer may cancel Service and Comeast will issue a refund for Service charges actually
paid by Customer, custom installation, voice usage charges, and opticnal service fees excluded. In order to be eligible for the refund,
Customer must cancel Service within thirty days of activation and return any Comcast-provided equipment in good working order. In no event
shall the refund exceed $500.00.

3. IF CUSTOMER IS SUBSCRIBING TO COMCAST'S BUSINESS CLASS VOICE SERVICE, | ACKNOWLEDGE RECEIPT AND
UNDERSTANDING OF THE E911 NOTICE:

ES11 NOTICE

Comcast Business Class Voice service ("Voice") may have the E911 limitations specified below:

4€¢ In order for 911 calls to be properly directed to emergency services using Voice, Comcast must have the correct service address for the
Voice Customer. If Volce is moved to a different location without Comeast's approval, 911 calls may be directed to the wrong emergency
authority, may transmit the wrong address, and/or Voice {including 911) may fail allagether.

&€¢ Volce uses electrical power in the Customer's premises. If there is an electrical power outage, 911 calling may be interrupted if the
battery back-up in the associated multimedia terminal adapter is not installed, fails, or is exhausted after several hours.

4€¢ Vaoice calls, including calls to 911, may not be completed if there is a problem with network facilities, including network congestion,
network/equipment/power failure, or another technical problem.

&€¢ Camcast will need several business days to update a Customer service address in the E911 system. All change requests and questions
should be directed to 1-800-391-3000. USE OF VQICE AFTER DELIVERY QF THIS DOCUMENT CONSTITUTES CUSTOMER
ACKNOWLEDGEMENT OF THE E911 NOTICE ABOVE.

4. To complete a Voice order, Customer must execute a Comeast Letter or Authorization {"LOA"} and submit it to Comgast, or Comeast's third
party order entry integrator, as directed by Comcast.

5, New telephone numbers are subject to change prior to the install. Customers should not print their new number on stationery or cards until
after the install is cornplete.

6. Madifications: All medifications to the Agreement, if any, must be captured in a written Amendment, executed by an authorized Comeast
Senior Vice President and the Customer. All other attempts to modify the Agreement shall be veid and non-binding on Comeast. Customer by
signing below, agrees and accepts the Terms and Canditions of this Agreement.

CUSTOMER SIGNATURE " FOR COMCAST USE ONLY

By signing below, Gustomer agrees and accepls the Terms and Conditions of
this Agreement, General Terms and Conditions can be found at

Sales Representalive: .Joyce Serratas

hitp:/lhusiness.comcast.comfterms-conditions/index.aspx, Sales Representative Gode:
N Sales Manager/Director_Peter Song
Signature:
Print: HENCEKENNERY= Sales Manager/Director,
Division;_Woest

Ttte:Chair, Board of Supervisors
P~ Lead ID; 6402987

ATTEST: James S. Mitrisin, Clerk of the Board of Supervisors
By:

Date:

Deputy Clerk

OrderForm Version v15 1 0-0786%"? Of 4
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BUSINESS BUSINESS CLASS SERVICE ORDER AGREEMENT
Account Name: EL DORADO COUNTY SHERIFFS ID#: 6402967

IP Justification Form

Comecast conferms to the North American P Registry (ARIN) policies regarding IP address allocation. As part of its standard service, Comcast will
assign up 1o eight IP addresses for customer use on their local area network (LAN}. Customers can use this form for initial assignments and additional
augments. Corncast requires a wrilten justification form for any IP address blocks requested so that we can demonstvate to ARIN that IP addresses
allocated to Comcast, or any underlying providers, are being used efficiently.

Per ARIN guidelines {(hip:/www.arin,net/intro,himl}, organizations will be assigned address space based on immediate utilizalion plus three month and
six manth prejected utlfization, Organizations must exhibit a high confidence level in their three month and six month utilization rate and supply
doecumentation ta justify the level of confidence,

If you have any questions about the |P assignment policy or pracess, please refer to ARIN's [P Address Assignment Policy and Proceduras, and RFC
2050 that can found at ftp:#wwow.arin.netifc/fc2050.t.

Please complete the following form and submit it to your Comeast sales representative.

Customer Site Technical Contact
Location | EL DORADOQ COUNTY SHERIFFS - L- 1 Name(First LastARANETRERREDY Phil Dold 3a
Street | 330 FAIR LN 2a Title 3b
RmiSte/Fl | RENEWAL® 2b Phone # |(530)621-5658= 5044 3c
City,State Zip | PLAGERVILLE,GA 85667 2 Emall [kemnedyn@edsaory 301 dp@edso..oxl 3d
Phene # | (530) 6215658 — 60044 L
Note: If more than one domain, use flrst domaln
4. Domain Mame: reglstered,
5. Do you have previously assigned addressas from Comecast?: Cyes O no

5b. If yes, what addresses were assigned?:

Note: If your organization already has IP space assigned,

6. Number of IP addresses requested/needed wilhin 6 months: 5 you must utilize 80% before applying for
7. Use the following Network Table to describe your IP assignments within the next six months. THIS IS REQUIRED
IP Numnber IP Address (If known) Below, provide a description of use for each IP requestad

1 .
2
3
4
5

I verify that | am aulhorized to represent the organization below and that the above information is true and correct. |
understand that Intemet Protocal Version 4 addrass space is limited and that users of the Internet are responsible for
conserving address space and ensuring that space is utilized efficiently.

prininame_ ER:L1l Dold Tite Contract Administrdtor
Organization EL DORADO COUNTY SHERIFFS Phone #{day) (530) 621-5858= ©044
Email emygedsseey doldp@edso.org Fax_(530)642-9473

Phil Dold, Sheriff's Support Services Manager, or successor, is the
Contract Administrator.
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