COMCAST
BUSINESS
Account Name: El Dorado County Sheriffs Office

BUSINESS CLASS SERVICE ORDER AGREEMENT

ID#: 6686934

| CUSTOMER INFORMATION {Service Location)

Address 1 1323 BROADWAY

City Placerville

Address 2

State CA

Primary Contact Name Tania Donnelly

ZIP Code 95667

Business Phane (530) 621-6836

County

Cell Phone

Email Address donnellt@edso.org

Pager Number

Primary Fax Number

Technical Contact Name

Tech Contact On-Site? No

Technical Contact Business Phong

Technical Centact Email

Property Manager Contact Name

Property Mgr. Phone

L COMCAST BUSINESS CLASS SERVICES
Selection (X)
Business Class Voice
BusIness Class Internat X
Buslness Class TV 'Y

Business Class Signature Support

|_ Service Term (Months) l 24

COMCAST BUSINESS CLASS SERVICES DETAILS

Business Class Voice*

Business Class Packages

VOICE SELECTIONS Quantity  Unit Cost  Total Cost

Package Name:

Full Feature Voice Lines PACKAGE DESCRIFTION
Adtl. F.F. Voice Lines wi pkq.

4+ Lines

Basic Lines

Fax Lines

Toll Free Numbers

Equipment Fee Business Class TV*

VOICE OPTIONS Selection(X]} Total Cost TV SELEGTIONS Selaction{X) Total Cost
Voicemail Basic X $4.95
Directory Listing Suppression Information & Entertainment
Auto-Attendant Standard
*Vola n.ﬂers & npﬁn;s nat availabks in af markats, Prefarred

Business Class Internet Music Choe Standalone
INTERNET SELECTIONS Selection(X) Total Cost TV OPTIONS Selaction Total Cost

Starter Sports Pack™

Praferred Music Choice W/Business Class

Other Deluxe 75 X $148.85 Canales Selecto

Equipment Fee X $9.95 Other Programming

“Businass Class Intermet spend Ver selectians not availabla in afl markels. With the exception of Basic Other Programming

Cenncet, ail business Class Intermot speed tiers lrom Comeast Inclute two(2) Microsalt Quilook email bexes [ T8 -

for no addilional chargo. The Basic Connact speed lier doos not Includa such email boxes. Addilional email er Frogramming

baxes may be purchased seperalaly. Comecast reserves the right ke changs this Microsoft Dutlook email TV QUTLETS Cuantity Unit Cost  Total Cost
off , atits sole , 3 —

ering at any tima, atils sole discralion, upon wrilten nolics 1o Cuslomer, “Additional Outlets 0 $9.05 $0.Uﬂ
HD Cutlet Charges Y $5.00 $0.00
INTERNET OPTIONS Salection(X) Total Cost
minl mDTA/mDTA Type # of Qutlets NRC MRGC

Micrasolt Qutiook Office Ermail X Included L

Web Hosting - Starter X Inciuded | |

Web Hosting - Business

Web Hosﬁng - Commerce = Mot avallable In homo offices o private view establishmants. TV selections & options not avallable i all

" - markels, Cuslomor acknowledges and underslands Customer may ba rospensible lor addilional music
Web Hosling - Professional licansing or copyright fees for music contalned in any or all of the Services, indluding, but not limited ta
Static [P - 1 Video andfor Public View Viden,
* Availabla for Standard & Preferred TV affers only.

Static IP - 5 X $19.85

Static IP - 13

Static IP - 29 i ,

Static P - 61 Business Class Sighature Support

StaliciP - 125 Subscription Plans Cuantity Unit Cost | Total Cost
Static IP - 263 Essenlials

IPVES Praferred

Xfinity Wifi Hotspot Premier

* Intemet selections & options nof available in 2l markels.

OrderForm Version V16

Premier for Server

Bolt Ons

Cloud Back-up Add-on
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COMCAST
BUSINESS BUSINESS CLASS SERVICE ORDER AGREEMENT

Account Name: E| Dorado County Sheriffs Office 1D#: 6686934
! COMCAST BUSINESS CLASS TOTAL SERVICE CHARGES I
Business Class Selection(X) Quantity Unit Cost Total Cost
tnstallation Fee X $199.00] $199.00 | T | tee Ch
Voice Aclivation Fee” otal Manthly Service Charge , $1 3@
Auto-Allendant Setup Fee Promaticnal Cade (If apgiicabla)
Voice Jack Fee Discount On Intemet(if applicable)

Tall Free Activation Fee
Directory Listing Fee

Discaunt Cn Videolif applicable}

Discount On Vaice(if applicable)

One Time Fix Plans
Cne-Time Tech Solve
In Wall Wirlng & Setup

1st Draop Total Discount $0.00
2 plus Drops

Second Cable Run

Wirefess Network Setup / 1 WorkStation Setup Total Recurring Monthly Bill:*
Work Station Setup Add-an * Appiicaba federal, stale, and loca) Laxes and fees may apply.
Wireless Network Setup Add-on

Onsite Survey

Same Day Service

Naxt Day Service
* Porline activation foa, up ko four (4) line maximun charge.

Total Installation Charges:*

* Dows rot incude Cuslom Inslallation Fees,

GENERAL SPECIAL INSTRUCTIONS
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COMCAST
BUSINESS BUSINESS CLASS SERVICE ORDER AGREEMENT

Account Name: El Dorado County Sheriffs Office ID#: 6686934
L COMCAST BUSINESS CLASS INTERNET CONFIGURATION DETAILS
Transfer Existing Comcast.net Email No Equipment Selection D3.0 IP Gateway
Number of Static [Ps* 5 Business Class Web Hosting No
* I 5 or more Stalic IPs are requested a STATIC IP JUSTIFICATION FORM Is fequired.
i COMCAST BUSINESS CLASS TV CONFIGURATION DETAILS _I
Qutlet Details Location Outlet Type Additional Comments:
Qutlet 1 - Primary Outlet - 1 Digital

QOutlet 2 - Additional
Qutlet 3 - Addktional

Cutlet 4 - Addiliona OUTLETS 9 & UP QUANTITY
Outlet 5 - Additional Analog
Outlet & - Additional Digital
Qutlet 7 - Additiona HDTV
Outlet 8 - Additicnal oTA
[ COMCAST BUSINESS CLASS VOICE CONFIGURATION DETAILS ]
Phone # Type Voicemail Customer Equipment

Phona System Type [ Key System, PBX, Other)

Phone System Manufacturer

Fax Machine Manufaclurer

Alarm System Vendor

Paint of Sale Davice

il
|
|
|

Telco Closet Lacation

Hunt Group Configuration Details

Hunt Sreup Features Requested |YesiNo}

]
|

Hunt Group Configuration Type

Hunt Group Pilot Number

|
|

Toll Free # Galling Origination Area Associated TN

Diractory Listing Details

Directory {Published, Non-Pubiished, Unfistad)

Directory Listing Phone Number Additional Voice Details

Directory Listing Display Name Caller 12 (Yes/No)
DA/DL Header Text information Caller 1D Display Name {max 15 char.)
DA/DL Header Code Information Internatfonal Dialing (Yes/No} No
Standard Indusiry Code Information Calt Blacking (Yes/No)
Auto-Attendant (Yes/No) No
OrderForm Version v16 Page 3 of 5
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COMCAST
BUSINESS BUSINESS CILLASS SERVICE ORDER AGREEMENT

Account Name: El Dorade County Sheriffs Office ID#: 6686934
L CUSTOMER EILLING INFORMATION 4]
Billing Account Mame  Ef Dorade County Sheriffs Office City Placerville
Riling Name (3rd Pasty Accounts) State CA

Address 1 1323 Broadway ZIP Code 95667
Address 2 Billing Contact Email donnellt@sdso.org

Biling Contact Name Tanla Donnelly Billing Contact Phone (530) 621-6636

Tax Exempl?* No Billing Fax Mumber

* if yas, please provide and attech lax exemplion certificate.

AGREEMENT

1. This Comcast Business Class Service Qrder Agreement sets forth the terms and conditions under which Comcast Cable Communications
Management, LLC and its operating affiliates ("Comcast®) will provide the Services to Custamer, This Comcast Business Class Service Order
Agreement consists of this document ("SOA”), the standard Comcast Business Class Terms and Conditions (*Terms and Conditions”), and
any jointly executed amendments ("Amendments"), collectively referred to as the "Agreement”. In the event of inconsistency among these
documents, precedence will be as follows: (1) Amendments, (2) Terms and Conditions, and (3) this SOA. This Agreement shall commence
and become a legally binding agreement upon Customer's execution of the SOA. The Agreement shall terminate as set forth in the Terms and
Conditions {http:/business.comecast.com/terms-conditionsfindex.aspx). All capitalized terms nct defined in this SOA shall reflect the definitions
given to them in the Terms and Conditions. Use of the Services is also subject to the then current High-Speed Internet for Business
Acceptable Use Policy located at hitp://business.comeast.comfterms-conditionsfindex.aspx (or any successor URL), and the then current High
-Speed Internet for Business Privacy Policy located at hitpi//business.comeast.comiterms-conditionsfindex.aspx {or any successor URL), both
of which Comcast may update from time to time.

FOR SIGNATURE SUPPORT CUSTOMERS ONLY: Instead of the Comcast Business Class Terms and Conditions, your Agreement includes
the Signature Support Terms and Conditions available at hitp:f/business.signaturesuppert.comeast.com/terms-and-conditions.html.

2. Each Comeast Business Class Service ("Servica") carries a 30 day money hack guarantee. If within the first thirty days following Service
activation Customer is not completely salisfied, Customer may cancel Service and Comcast will issue a refund for Service charges actually
paid by Customer, custem installation, voice usage charges, and optional service fees excluded. In order to be eligible for the refund,
Customer must cance! Service within thirty days of activation and return any Comeast-provided equipment in good working arder. In no event
shall the refund exceed $500.00.

FOR SIGNATURE SUPPORT CUSTOMERS ONLY: The guarantee is applicable only to Signatura Support subscription plans. If you vse the
service in the first 30 days, you will be refunded your subscription fees, but charged the applicable one-time fee.

3. IF CUSTOMER 1S SUBSCRIBING TO COMCAST'S BUSINESS CLASS VOICE SERVICE, | ACKNOWLEDGE RECEIPT AND
UNDERSTANDING OF THE E911 NOTICE:

ES11 NOTICE

Camcast Business Class Voice service ("Voice") may have the E911 limitations specified below:

= In order for 811 calls to be properly directed to emergency services using Voice, Comcast must have the correct service address for the
Voice Customer. If Voice is moved to a different location without Comcast's approval, 911 calls may be directed to the wrong emergency
authority, may transmit the wrong address, and/or Voice (including 911) may fail altogether.

= Voice uses electrical power in the Customer's premises. If there is an electrical power outage, 911 calling may be interrupted if the battery
back-up in the associated multimedia terminal adapter is not installed, fails, or Is exhausted after several hours.

+ Voice ¢alls, including calls to 911, may not be completed if there is a problem with network facifities, including network congestion,
networkfequipment/power faiture, or ancther technical problem.

« Comgast will need several business days to update a Customer service address in the E911 system. All change requasts and questions
should be directed to 1-800-391-3000. USE OF VOICE AFTER DELIVERY OF THIS DOCUMENT CONSTITUTES CUSTOMER
ACKNOWLEDGEMENT OF THE E911 NOTICE ABOVE.

4. To complete a Veice order, Customer must execute a Comcast Letter or Authorization ("LOA") and submit it to Comcast, or Corncast's third
party order entry integrator, as directed by Comcast.

5. New telephone numbers are subject to change prior to the install. Customers should not print their new number on stationery or cards until
after the install is complete.

8. Modifications: All modifications o the Agreement, if any, must be captured in a writen Amendment, executed by an authorized Comgast
Senior Vice President ang the Customer. All other aitempts to modify the Agreement shall be void and non-binding on Comeast. Customer by
signing below, agrees and accepts the Terms and Conditions of this Agreement.

CUSTOMER SIGNATURE FOR COMCAST USE ONLY

By signing below, Customer agrees and accepls the Terms and Conditions of
this Agreement, General Terms and Condgitions can be found at
hitp:#business.comcast.comfterms-condilionsfindex.aspx. Sales Representative Code: 86005

Sales Manager/Director_Jameslogue |

Sales Representalive: Deven Nicholson

Signalure:

Print: Sales Manager/Director,

Twe: Chair, Board of Supervisors Division:_West
Date: EL Dorado County Lead ID;_p586934

ATTEST: James S. Mitrisin, Clerk of the Board of Supervisors
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COMCAST BUSINESS CLASS SERVICE ORDER AGREEMENT

BUSINESS
Account Name: El Dorado County Sheriffs Office

IP Justification Form

ID#: 6686934

Comcast conforms to the North American IP Registry {ARIN) policies regarding IP address allocation. As part of s standard service, Comcast will
assign up to eight IP addresses for customer use on their local area network {LAN). Customers can use this form for initial assignments and additional
augments. Comeast requires a written justification form for any IP address blocks requested so that we can demonstrate to ARIN that IP addresses

allocated to Cameast, or any underying providers, are being used efficiently,

Per ARIN guidelines {hitp://www.arin.net/intro.html}, arganizations will be assigned address space based on immediate utilization plus three month and
shx month projected utilization. Qrganizations must exhibit a high confidence level in their three month and six month utilization rate and supply

documentation to justify the lavel of confidence.

If you have any questions akout the IP assignment policy or process, please refer to ARIN's |P Address Assignment Policy and Proceduras, and RFC

2050 that can faund at fipdiwaw.arin.nefc/rfe2050.txd.

Please complete the following form and submit it to your Comcast sales representative,

Customer Site Technical Contact

Leeation | El Dorade County Sheriffs Office 1 Name(First Last) @M&M&— 3a

Street | 1323 BEROADWAY 2a Title

3b

Rm/StesF | nut 2b Phone# |(530)621-6836= 6047

3

3d

City,State Zip | Placerville,CA 95667 2 Email {doneeli@edsans b a1 pm@edeo Jorg

Phone # | {530) 621-6636 2d
4. Domain Name:

reglstered.

5. Do you have previously assigned addresses from Comcast?: CYes L1 no

5b. If ves, what addresses were assigned?:

Note: If more than one domaln, use first domaln

Note: If your organlizatlon already has IP space assigned,

6. Nurbar of IP addresses requested/needed within & months: 5 you must utilize B0% before appiying for
7. Use the following Network Tahle to describe your IP assignments within the next six manths. THIS IS REQUIRED
IP Number IP Address {If known) Below, provide a description of use for each IP requested

1
2
3
4
5

| verify that | am authorized to represent the organization below and that the above information is true and correct. [
understand that !ntemnet Protocal Version 4 address space is limited and that users of the Intemet are responsible for
conserving address space and ensuring that space is utilized efficiently.

Print Name_EDI11 Dold Twe__Sheriff's Support Services Mngr.
Organization El Dorade County Sheriffs Office . Phone #(day) (530) 6215686 £ 044
Email femsrgemsar doldp@edso.oryg rx (330)642-9473

Phil Dold, sheriff's Support Services Manager, or successor, is the

Contract Administrator

CrderForm Version v1B
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