
AGREEMENT FOR SERVICES 470-S1511 
AMENDMENT I 

This Amendment I to that Agreement for Services #4 70-S 1511, is made and entered into by and 
between the County of El Dorado, a political subdivision of the State of California (hereinafter 
referred to as "County") and Big Brothers Big Sisters of El Dorado County (BBBS), a California 
Corporation, duly qualified to conduct business in the State of California, whose principal place of 
business is 3461 Robin Lane, Suite 2, Cameron Park , CA 95682 and whose Agent for Service of 
Process is Brenda Frachiseur, 3461 Robin Lane, Suite 2, Cameron Park, CA 95682; (hereinafter 
referred to as "Contractor"); 

RECITALS 

WHEREAS, Contractor has been engaged by County to provide mentoring, outreach, linkage to 
other services, and stigma and discrimination reduction in suppmi of the Mentoring for 
3-5 Year Olds by Adults and Older Adults Prevention and Early Intervention (PEl) project through 
the County's Mental Health Services Act (MHSA) Plan in the South Lake Tahoe area, in 
accordance with Agreement for Services #470-Sl511, dated May 7, 2015, incorporated herein and 
made by reference a part hereof; and 

WHEREAS, on June 13,2016 the Fiscal Year 2016/17 MHSA plan update was approved by the 
Board of Supervisors, thereby authorizing the continuation of these services in suppmi of the PEl 
project; and 

WHEREAS, the parties hereto have mutually agreed to amend Article II-Term, Article III -
Compensation for Services, Article IV- Maximum Obligation, Article VIII­
Non-Discrimination, and Article XVI -Record Retention; and 

WHEREAS, the parties hereto have mutually agreed to add Article XL VIII-Performance 
Agreement, Article XLIX-Monitoring for Compliance, Article L-Patients' Rights/Grievances, 
Article LI-Admission Policies, Article LII-Health and Safety, Article LIII-Federal Equal 
Opportunity Requirements, Article LIV-Confidentiality and Information Security 
Provisions, Article LV- Compliance with all Federal, State, and Local Laws and Regulations, 
Article LVI- Utilization Review, Article LVII- Exclusion Databases; and renumber Article 
XL VIII - Entire Agreement to accommodate the insertion of the ten (1 0) aforementioned 
Articles; and 

WHEREAS, the parties hereto have mutually agreed to amend and replace Exhibit "B" marked 
the "County of ElDorado, California, Board of Supervisors, Travel Policy Number D-1; and 

WHEREAS, it is the intent of the parties hereto that such services be in conformity with all 
applicable Federal, State (hereinafter any reference to "State" shall mean the State of California 
unless otherwise specified) and local laws; and 
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WHEREAS, County has determined that the provision of these services provided by Contractor is 
in the public's best interest, and that these services are more economically and feasibly performed 
by outside independent Contractors as well as authorized by County of El Dorado Charter, Section 
21 0 (b) ( 6) and/ or Government Code 3 I 000. 

NOW THEREFORE, the parties do hereby agree that Agreement for Services #4 70-S 1511 shall 
be amended a first time as follows: 

l) Article II, Term, shall be amended in its entirety to read as follows: 

ARTICLE II 
Term: This Amendment I to Agreement 470-Sl5ll shall cover the period from May 7, 2015 
through June 30, 2018, unless earlier tenninated pursuant to the provisions contained herein under 
the Articles titled "Fiscal Considerations" or "Default, Termination and Cancellation." 

2) Article III, Compensation for services, shall be amended in its entirety to read as follows: 

ARTICLE III 
Compensation for Services: 

A. Contractor shall submit monthly invoices no later than thirty (30) days following the end 
of a "service month" except in those instances where Contractor obtains written approval 
from County Health and Human Services Agency Director or Director's designee 
granting an extension of the time to complete billing for services or expenses. For billing 
purposes, a "service month" shall be defined as a calendar month during which 
Contractor provides services in accordance with the Article titled "Scope of Services." 
Invoices shall include backup documentation of staff hours and activities performed. 
For services provided herein, County agrees to pay Contractor monthly in arrears and 
within forty-five (45) days following the County's receipt and approval of itemized 
invoice(s) identifying services rendered. 

B. Reimbursable Expenses: In addition to those services specifically addressed in the 
Article contained herein titled, "Scope of Services," Reimbursable Expenses may also 
include related outreach and advertising expenses to recruit new BBBS mentors, printing 
costs for outreach materials for the Mentoring for 3-5 Year Olds by Adults and Older 
Adults program, and program publicity. Original receipts, invoices, or other proof of 
payment must be submitted with any monthly invoice that includes a claim for 
Reimbursable Expenses. Reimbursable Expenses in excess of $500 for printing costs, 
outreach, and/or publicity must be approved by HHSA/MHD in writing in advance of 
incurring the cost to be eligible for reimbursement under this Agreement. 

C. Rates: For the purposes of this Agreement, the hourly rate paid to Contractor shall be all 
inclusive (e.g., compensation, administrative overhead, communication, fees, insurance, 
general postage, general printing, general duplication, and all other costs related to 
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business operations except as otherwise specifically noted above under Article III, 
Section B "Reimbursable Expenses". 

Category Rate 
Site-Based Program Manager $60.00 per hour 
Mileage Current Mileage Rate* 

*Reimbursable mileage shall be paid in accordance with the County mileage rate in effect at 
the time of the travel and shall be in accordance with the current "Board of Supervisors 
Policy D-1," Issue date 12113/2016, and as amended thereafter, which may be found at: 
hllp:hn\ w .cdct.>:uv .uslunlu~tdcdFi lcs {lovcrnment/BOS/Pulic i..:s/D-
1 ?i1 '0Tra vei~POPolic\ 0/o'O.'\mc·ndcd0·;, '0 l '-l3-l6.pd r. The current policy is attached hereto 
as Exhibit B-Amendment I and incorporated by reference herein. 

D. Invoices I Remittance: For services provided herein, County agrees to pay Contractor 
monthly in arrears and within forty-five (45) days following the County's receipt and 
approval of itemized invoice(s) identifying services rendered. Invoices I Remittance shall 
be addressed as indicated in the table below or to such other location as County or 
Contractor may direct per the Article titled "Notice to Patties." 

Mail invoices to: Mail remittance to: 

Health and Human Services Agency 
Big Brothers Big Sisters of El Dorado County 

Attn: Finance Unit 
3057 Briw Road, Suite B 

3461 Robin Lane, Suite 2 

Placerville, CA 95667 
Cameron Park , CA 95682 

Compensation for services provided under this Agreement shall be as follows: 

Term Not-to-Exceed 
Upon Execution through June 30, 2016 $50,000 
July 1, 2016 through June 30, 2017 $25,000 
July 1, 2017 through June 30,2018 $25,000 

Unspent funding from Fiscal Year 2014-15 may be carried forward to Fiscal Year 2015-16 unless 
otherwise re-allocated by County in accordance with the Article titled "Changes to Agreement." 

II 

II 
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3) Article IV, Maximum Obligation, shall be amended in its entirety to read as follows: 

ARTICLE IV 
Maximum Obligation: The maximum contractual obligation under this Agreement shall not 
exceed $100,000.00 for all of the stated services during the term of the Agreement. 

4) Article VIII-Non-Discrimination shall be amended in its entirety to read as follows: 

ARTICLE VIII 
Non-Discrimination: Assurance of compliance with the County of El Dorado Health and Human 
Services Agency non-discrimination in state and federally assisted programs requirements as 
follows: 

Contractor hereby agrees that they shall comply with Title VI and VII of the Civil Rights Act of 
1964 as amended; Section 504 of the Rehabilitation Act of 1973 as amended; the Age 
Discrimination Act of 1975 as amended; the Food Stamp Act of 1977, as amended, and in 
particular Section 272.6; Title II of the Americans with Disabilities Act of 1990; California Civil 
Code Section 51 et seq., as amended; California Government Code Sections 11135-11139.5, as 
amended; California Government Code Section 12900 et seq., and 12940 (c), (h) (1), (i), and U); 
California Government Code Section 4450; Title 22, California Code of Regulations Section 
98000 - 98413; California Code of Regulations Section 72850.0 et seq., and the applicable 
regulations of the Fair Employment and Housing Commission implementing Government Code 
Section 12990 et seq., set forth in Chapter 5 of Division 4 of Title 2 of the California Code of 
Regulations, Title 24 of the California Code of Regulations, Section 3105A(e); the Dymally­
Alatorre Bilingual Services Act (California Government Code Section 7290-7299.8); Section 
1808 of the Removal of Barriers to Interethnic Adoption Act of 1996; and other applicable 
federal and state laws, as well as their implementing regulations [including 45 Code of Federal 
Regulations (CFR) Parts 80, 84 and 91, 7 CFR Part 15, and 28 CFR Part 42], by ensuring that 
employment practices and the administration of public assistance and social services programs 
are non-discriminatory, to the effect that no person shall, because of ethnic group identification, 
age, sex, color, disability, medical condition, national origin, race, ancestry, marital status, 
religion, religious creed, or political belief, be excluded from pat1icipation in or be denied the 
benefits of, or be otherwise subject to discrimination under any program or activity receiving 
federal or state financial assistance; and hereby give assurance that it shall immediately take any 
measures necessary to effectuate this Agreement. 

This assurance is given in consideration of and for the purpose of obtaining any and all Federal 
and State assistance; and Contractor hereby gives assurance that administrative 
methods/procedures which have the effect of subjecting individuals to discrimination or 
defeating the objectives of the California Department of Social Services (CDSS) Manual of 
Policies and Procedures (MPP) Chapter 21, shall be prohibited. 

By accepting this assurance, Contractor agrees to compile data, maintain records, and submit 
reports as required, to permit effective enforcement of the aforementioned laws, rules, and 
regulations, and permit authorized CDSS or Federal government personnel, during normal 
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working hours, to review such records, books, and accounts as needed to ascertain compliance. 
If there are any violations of this assurance, CDSS shall have the right to invoke fiscal sanctions 
or other legal remedies in accordance with Welfare and Institutions Code § I 0605, or 
Government Code §§ 11135-11139.5, or any other laws, or the issue may be referred to the 
appropriate Federal agency for further compliance action and enforcement of this assurance. 

This assurance is binding on Contractor directly or through contract, license, or other provider 
services, as long as it receives federal or state assistance. 

County policy is intended to be consistent with the provisions of all applicable state and federal 
laws. 

5) Article XVI-Record Retention shall be amended in its entirety to read as follows: 

ARTICLE XVI 
Review, Inspection and Record Retention: Contractor agrees to make all of its books and 
records pertaining to the goods and services furnished under the terms of the contract available 
for inspection, examination, or copying by authorized County, state or federal agencies, or their 
duly authorized representatives, at all reasonable times at Contractor's place of business or at 
such other mutually agreeable location in California, in a form maintained in accordance with the 
general standards applicable to such book or record keeping. Upon expiration or termination of 
this Agreement all client records shall be kept for a minimum of seven (7) years from the date of 
discharge and in the case of minors, for at least one ( 1) year after the minor client's eighteenth 
(18th) birthday, but in no case less than seven (7) years from the date of discharge. Service and 
financial records shall be retained by Contractor, for a term of at least five (5) years from the 
close of the County's fiscal year in which the contract was in effect, or any longer period as may 
be required by federal or state law including, but not limited to any record retention laws 
pertaining to minors, psychiatric health facilities, psychology clinics, psychologists and/or other 
licensed professionals. If at the end of the applicable retention period, there is litigation or an 
audit or other investigation involving those books or records, Contractor shall retain the books or 
records until the resolution of such litigation, audit, or investigation. 

The County or their designee shall have access to and right to examine, monitor, and audit all 
records, documents, conditions, and activities related to programs funded by this Agreement. For 
purposes of this section "access to" means that the Contractor shall at all times maintain a 
complete set of records and documents related to programs funded by this Agreement and shall 
make these records available to the state or County, or their respective designee in a central 
location. 
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6) Article XL VIII is hereby added as follows: 

ARTICLE XL VIII 
Performance Agreement: 
All services provided pursuant to this Amendment I to Agreement 4 70-S 1511, shall be in 
accordance with the terms and conditions of the Agreement between the County of El Dorado 
and the California Department of Health Care Services, or as this Agreement may be amended 
or replaced hereinafter. Said Agreement hereinafter is referred to as the Performance 
Agreement. The Performance Agreement is incorporated by reference herein. Contractor 
agrees to be responsible to ensure all services are consistent and in accordance with said 
Agreement in effect at the time services are provided, available at 
http:/\\ \v \\.cdc~ov. us/ I ! ! !SA ForC,mtr~tctors/. 

County of El Dorado Agreement 094-M 1710 (Department of Health Care Services 16-9311 0) 
July 1, 2016- June 30,2017 

Contractor certifies that the terms and conditions of the Performance Agreement have been 
reviewed and services provided by Contractor shall be consistent and in accordance with said 
Agreement in effect, or as may be amended or replaced, at the time services are provided. 

7) Article XLIX is hereby added as follows: 

ARTICLE XLIX 
Monitoring for Compliance: County shall monitor the Contractor's operations for compliance 
with the provisions of this Agreement as well as with applicable Federal and State laws and 
regulations. When monitoring activities identify areas of non-compliance, County shall issue 
reports to the Contractor detailing findings, recommendations, and corrective action. Failure to 
comply with required corrective action could lead to civil penalties, as appropriate, pursuant to 
California Code of Regulations, Title 9, Sections 1810.380 and 1810.385. 

8) Article L is hereby added as follows: 

ARTICLE L 
Patients' Rights/Grievances: Contractor shall give to all patients written notice of their rights 
pursuant to and in compliance with California Welfare and Institutions Code Section 5325 et 
seq.; California Code of Regulations Title 9, Section 860 et seq.; Title XIX of the Social Security 
Act; and Title 42, Code of Federal Regulations. In addition, in all facilities providing the 
services described herein, Contractor shall have prominently posted in the predominant language 
of the community a list of the patient's rights. 
As a condition of reimbursement, Contractor shall provide the same level of treatment to 
beneficiaries served under this Agreement as provided to all other patients served. 

Contractor shall not discriminate against any beneficiary of services provided under this 
Agreement in any manner. 
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Contractor agrees to provide a system through which recipients of service shall have the 
opportunity to express and have considered their views, grievances, and complaints regarding the 
delivery of services, including affording recipients' notice of adverse determination and a hearing 
thereon to the extent required by law. 

9) Article LI is hereby added as follows: 

ARTICLELI 
Admission Policies: Contractor's admission policies (if applicable) shall be in writing and 
available to the public and shall include a provision that patients are accepted for care without 
discrimination as described in this Agreement. 

1 0) Article LII is hereby added as follows: 

ARTICLELI 
Health and Safety: Contractor shall maintain a safe facility. Contractor shall store and dispense 
medication in compliance with all applicable state, federal and county laws and regulations. 

11) Article LIII is hereby added as follows: 

ARTICLE LIII 
Federal Equal Opportunity Requirements: Contractor will not discriminate against any 
employee or applicant for employment because of race, color, religion, sex, national origin, 
physical or mental handicap, disability, age, or status as a disabled veteran or veteran of the 
Vietnam era. Contractor will take affirmative action to ensure that qualified applicants are 
employed, and that employees are treated during employment, without regard to their race, color, 
religion, sex, national origin, physical or mental handicap, disability, age, or status as a disabled 
veteran of the Vietnam era. Such action shall include, but not be limited to the following: 
Employment, upgrading, demotion or transfer, recruitment or recruitment advei1ising, layoff or 
termination, rates of pay or other forms of compensation, and career development opportunities 
and selection for training, including apprenticeship. Contractor agrees to post in conspicuous 
places, available to employees and applicants for employment, notices to be provided by the 
Federal Government Federal Rehabilitation Act of I 972 and the affirmative action clause 
required by the Vietnam Era Veterans' Readjustment Assistance act of 1974 (38 U.S.C. 4212). 
Such notices shall state the Contractor's obligation under the law to take affirmative action to 
employ and advance in employment qualified applicants without discrimination based on their 
race, color, religion, sex, national origin, physical or mental handicap, disability, age, or status as 
a disabled veteran or veteran of the Vietnam era and the rights of applicants and employees. 
Contractor will, in all solicitations or advancements for employees placed by or on behalf of the 
Contractor, state that all qualified applicants will receive consideration for employment without 
regard to race, color, religion, sex, national origin, physical or mental handicap, disability, age, or 
status as a disabled veteran of the Vietnam era. 
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Contractor will send to each labor union or representative of workers with which it has a 
collective bargaining agreement or other contract or understanding, a notice, to be provided by 
the Federal Government or State, advising the labor union or workers' representative of the 
Contractor's commitments under the provisions herein and shall post copies of the notice in 
conspicuous places available to employees and applicants for employment. 

Contractor will comply with all provisions of and furnish all information and reports required by 
Section 503 of the Rehabilitation Act of 1973, as amended, the Vietnam Era Veterans' 
Readjustment Assistance Act of 1974 (38 U .S.C. 4212) and of the Federal Executive Order No. 
11246 as amended, including by Executive Order 11375, 'Amending Executive Order 11246 
Relating to Equal Employment Opportunity,' and as supplemented by regulation at 41 CFR Part 
60, "Office of the Federal Contract Compliance Programs, Equal Employment Oppottunity, 
Department of Labor," and of the rules, regulations, and relevant orders of the Secretary of 
Labor. 
Contractor will furnish all information and reports required by Federal Executive Order No. 
11246 as amended, including by Executive Order 11375, 'Amending Executive Order 11246 
Relating to Equal Employment Opportunity,' as supplemented by regulation at 41 CFR Patt 60, 
"Office of the Federal Contract Compliance Programs, Equal Employment Opportunity, 
Department of Labor," and the Rehabilitation Act of 1972, and by the rules, regulations, and 
orders of the Secretary of Labor, or pursuant thereto, and will permit access to its books, records, 
and accounts by the State and its designated representatives and the Secretary of Labor for 
purposes of investigation to ascertain compliance with such rules, regulations, and orders. 

In the event of Contractor's noncompliance with the requirements herein or with any federal 
rules, regulations, or orders which are referenced herein, this Agreement may be cancelled, 
terminated, or suspended in whole or in part and the Contractor may be declared ineligible for 
further federal and state contracts in accordance with the procedures authorized in Federal 
Executive Order No. 11246 as amended and such other sanctions may be imposed and remedies 
invoked as provided in Federal Executive Order No. 11246 as amended, including by Executive 
Order 11375, 'Amending Executive Order 11246 Relating to Equal Employment Opportunity,' 
and as supplemented by regulation at 41 CFR Part 60, "Office of the Federal Contract 
Compliance Programs, Equal Employment Oppotiunity, Department of Labor," or by rule, 
regulation, or order of the Secretary of Labor, or as otherwise provided by law. 

Subcontractors, if any are authorized herein, as they relate to services to be provided under this 
Agreement during the course and scope of their employment, must comply with the provisions 
contained in this Agreement. 

12) Article LIV is hereby added as follows: 

ARTICLE LIV 
Confidentiality and Information Security Provisions: Contractor shall comply with applicable 
federal, state, and local laws and regulations, including but not limited to the Code of Federal 
Regulations Title 45, parts 160-164, regarding the confidentiality and security of Personally 
Identifiable Information (PII). 
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Personally Identifiable Information means any information that identifies, relates to, describes, or 
is capable of being associated with, a particular individual, including but not limited to, his or her 
name, signature, social security number, passport number, driver's license or state identification 
card number, insurance policy number, education, employment, employment history, bank 
account number, credit card number, or any other financial information. 

1) Permitted Uses and Disclosures of PII by Contractor. 
a) Permitted Uses and Disclosures. Contractor shall develop and maintain an 

information privacy and security program that includes the implementation of 
administrative, technical, and physical safeguards appropriate to the size and 
complexity of Contractor's operations and the nature and scope of its activities. The 
information privacy and security programs must reasonably and appropriately protect 
the confidentiality, integrity, and availability of the PII that it creates, receives, 
maintains, or transmits; and prevent the use or disclosure of PII other than as provided 
for in this Agreement. Except as otherwise provided in this Agreement, Contractor, 
may use or disclose PII to perform functions, activities or services identified in this 
Agreement provided that such use or disclosure would not violate federal or state 
laws or regulations. 

b) Specific Uses and Disclosures provisions. Except as otherwise indicated in the 
Agreement, Contractor shall: 
i) Use and disclose only PII for the proper management and administration of 

Contractor or to carry out the legal responsibilities of Contractor, provided that 
such use and disclosures are permitted by law; and 

ii) Take all reasonable steps to destroy, or arrange for the destruction of a client's 
records within its custody or control containing personal information that is no 
longer to be retained by Contractor by (1) shredding, (2) erasing, or (3) otherwise 
modifying the personal information in those records to make it unreadable or 
undecipherable through any means. 

2) Responsibilities of Contractor. 
a) Contractor agrees to safeguards: 

i) To prevent use or disclosure of PII other than as provided for by this Agreement. 
Contractor shall provide County with information concerning such safeguards as 
County may reasonably request from time to time; and 

ii) Employee Training and Discipline: Contractor shall train its employees and use 
reasonable measures to ensure compliance with the requirements of this 
Agreement by employees who assist in the performance of functions or activities 
under this Agreement and use or disclose individually identifiable health 
information. 

iii) Contractor shall restrict logical and physical access to confidential, personal (e.g., 
PII) or sensitive data to authorized users only; and 

iv) Contractor shall implement a system to identify appropriate authenticated and 
authorized persons. If passwords are used in user authentication (e.g., 
username/password combination), Contractor shall implement strong password 
controls on all compatible computing systems that are consistent with the National 
Institute of Standards and Technology (NIST) Special Publication 800-86 and 
SANS Institute Password Protection Policy. 
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b) Contractor shall implement the following security controls on each server, 
workstation, or portable (e.g. laptop computer) computing device that processes or 
stores confidential, personal, or sensitive data: 
i) Network based firewall or personal firewall; and 
ii) Continuously updated anti-virus software; and 
iii) Patch-management process including installation of all operating system/software 

vendor security patches. 
c) Mitigation of Harmful Effects. Contractor shall mitigate, to the extent practicable, 

any harmful effect that is known to Contractor of a use or disclosure of PII by 
Contractor or its subcontractors. 

d) Agents and Subcontractors of Contractor. The same restrictions and conditions 
that apply through this Agreement to Contractor, shall also apply to Contractor's 
subcontractors and agents. 

e) Notification of Electronic Breach or Improper Disclosure. During the term of this 
Agreement, Contractor shall notify County immediately upon discovery of any breach 
of PII or data, where the information or data are reasonably believed to have been 
acquired by an unauthorized person. Immediate notification shall be made to County 
Privacy Officer, within two (2) business days of discovery, at (530) 621-5565. 
Contractor shall take prompt corrective action to cure any deficiencies and any action 
pertaining to such unauthorized disclosure required by applicable federal and state 
laws and regulations. Contractor shall investigate such breach and provide a written 
report of the investigation to County Privacy Officer, postmarked within thirty (30) 
working days of the discovery of the breach. 

13) Article LV is hereby added as follows: 

ARTICLE LV 
Compliance with all Federal, State, and Local Laws and Regulations: Contractor shall comply 
with all federal, state and local laws including, but not limited to, the Americans with Disabilities 
Act (ADA) of 1990 (42USC12101 et. seq.) and California Government Code Sections 11135-
11139.5, and all regulations, requirements, and directives pertinent to its operations. Contractor 
shall abide by manuals, directives and other guidance issued by the State of California. All 
appropriate manuals and updates shall be available for review or reference by Contractor from 
County's Health and Human Services Agency. 

Contractor shall further comply with all applicable laws relating to wages and hours of 
employment and occupational safety and to fire, safety, and health and sanitation regulations. 
Such laws shall include, but not be limited to, the Copeland "Anti-Kickback" Act, the Davis­
Bacon Act, the Contract Work Hours and Safety Standards Act, the Clean Air Act and 
amendments, the Clean Water Act and amendments, and the Federal Water Pollution Control 
Act. 

Contractor fmther warrants that it has all necessary licenses, permits, notices, approvals, 
certificates, waivers and exemptions necessary for the provision of services hereunder and 
required by the laws and regulations of the United States, the State of California, the County of 
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El Dorado and all other appropriate governmental agencies and shall maintain these throughout 
the term of the Agreement. 

14) Article LVI is hereby added as follows: 

ARTICLE LVI 
Utilization Review: Contractor shall establish and maintain systems to review the quality and 
appropriateness of services in accordance with Federal and State statutes and regulations, and 
guidelines operative during the term of this Agreement. 

15) Article LVII is hereby added as follows: 

ARTICLE LVII 
Exclusion Databases: Contractor and all subcontractors are required to verify new and current 
emp oyees are not rd. htlll 1 · db ISte m t e o owmg exc ustonary ata ases: 
Name Web page Frequency 

of 
Verification 

Office of Inspector httQ: I I oig. hhs. gov/ excl usi ons/excl usions I i st. asp No less 
General List of Excluded frequently 
Individuals/Entities than monthly 
(LEIE) 
DHCS Medi-Cal List of httQs: I /fi les.medi- Regularly 
Suspended or Ineligible cal. ca. gov I pubsdoco/ Sandi Landi nq. asp 
Providers 
Social Security httQs: I lwww. ssdmf. com!Fol derl 011 I Session I 0/%7 Regularly 
Administration's Death 861 0077FA-600E-429C-BE93-
Master File 15EA 71630E2E% 701PaqeVars/Li brary/1 nfofv1 ana 

gel Guide. htm 
National Plan and httQs: I I tlQQes. ems. hhs. govl f\1 PPESReqi stry_l N PI Re Regularly 
Provider Enumeration gistry_Search.do?subAction= reset&searchTyQe= in 
System (NPPES) d 
Excluded Parties List httQs: I /www. sam gov I QOrtal I SA I\J1 I No less 
System (EPLS) frequently 

than monthly 

16) Exhibit B, County of El Dorado, California, Board of Supervisors Policy D-1, shall be replaced 
in its entirety by Exhibit B-Amendment 1, County of El Dorado, California, Board of Supervisors 
Policy D-l (revised), attached hereto and incorporated by reference herein. 

II 
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17) Former Article XLVIII is hereby renumbered as Article LVIII and shall read as follows: 

ARTICLE LVIII 
Entire Agreement: This document and the documents referred to herein or exhibits hereto are the 
entire Agreement between the parties and they incorporate or supersede all prior written or oral 
Agreements or understandings. 

Except as herein amended, all other parts and sections of that Agreement #4 70-S 1511 shall remain 
unchanged and in full force and effect. 

Requesting Contract Administrator Concurrence: 

(--) 
~ / 

/ (' 
By: l .A/ 

(·Ja1:nie"'S'al)> ocet1 
Deputy Director 
Health and Human Services Agency 

Requesting Department Head Concurrence: 

II 

II 

II 

II 

II 

II 

Patricia Charles-Heathers, Ph.D. 
Director 
Health and Human Services Agency 
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IN WITNESS WHEREOF, the parties hereto have executed this first Amendment to that 
Agreement for Services #4 70-S 15 I I on the dates indicated below. 

--COUNTY OF ELDORADO--

Dated: 

By: ----------------------------

ATTEST: 
James S. Mitrisin 
Clerk of the Board of Supervisors 

By: 
--~----~~--------------------

Deputy Clerk 
Dated: 

--CONTRACTOR--

BIG BROTHERS BIG SISTERS OF ELDORADO COUNTY 
A CALIFORNIA CORPORATION 

B J tJ ' F t .. ------? 
y: ~?.4?---<U \Ltd &-cA~~-

Brenda Frachiseur, Executive Director 
"Contractor" 

CM 

Dated: 

13 of 13 

Shiva Frentzen, Chair 
Board of Supervisors 

"County" 
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Exhibit B-Amendment 1 

~. ' 

Subject: 

Travel 

PURPOSE 

COUNTY OF ELDORADO, CALIFORNIA 
BOARD OF SUPERVISORS POLICY 

Policy Number: 

D-1 

Date Adopted: 

12/22/1987 

Page Number: 

1 of 13 

Effective Date: 

12/22/1987 

The purpose of this policy is to establish uniform travel and business expense reimbursement policies, rules 

and claim procedures for persons authorized to conduct County business. This policy applies to all County 

officers and employees, members of legislative or advisory bodies established by the Board (salaried or not), 

volunteers, contractors, and consultants traveling on County business when authorized under the terms of this 

policy. For ease of reference, the Travel Policy is presented in the following sections: 

I. General Policy 

II. Authorization to Travel 

IlL Transportation Expenses 

IV. Meal Expenses 

V. Lodging Expenses 

VI. Advance Payments 

VII. Compliance- Responsibility of Claimant 
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Pursuant to Board of Supervisors Policy B-1, "Budget Control and Responsibility", it is the primary 

responsibility of department heads to maintain their departments' expenditure levels within the Board 

approved budget. In accordance with this responsibility, department heads shall have broad discretion 

and authority related to travel activities and expenses for their departmental employees, contractors, and 

consultants subject to the provisions of this policy. 

A. County officers and employees should not suffer any undue loss when required to travel on official 

County business, nor should said individuals gain any undue benefit from such travel. 

B. Travel shall be authorized only when the travel is in the best interest of the County. 

C. County officers or employees compelled to travel in the performance of their duties and in the service 

of the County shall be reimbursed for their actual and necessary expenses for transportation, parking, 

tolls, and other reasonable incidental costs, and shall be reimbursed within maximum rate limits 

established by the Board of Supervisors for lodging, meals, and private auto use. 

D. Contractors and consultants may be reimbursed in accordance with this policy when such 

reimbursement is authorized pursuant to an agreement for services. 

E. Travel arrangements should be as economical as practical considering the travel purpose, , timeframe 

available to accomplish the travel mission, available transportation and facilities, and time away from 

other duties. 

F. Forgoing one allowable expense is not an acceptable justification for exceeding the allowable 

reimbursement for another expense. For example, carpooling when not required to do so shall not be 

justification for reimbursement for a more expensive parking option. 

G. In the event there is a question regarding compliance with this Policy, the Chief Administrative Officer 

(CAO) shall be responsible for interpreting this Policy and shall make the final determination regarding 

compliance. 

H. The CAO or designee may authorize an exception to requirements set forth in this Travel policy, upon 

written request by the appropriate, responsible department head. Any granted exception is to be 

applied on a case-by-case basis and does not set a precedent for future policy unless it has been 

formally adopted by the Board of Supervisors. 
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I. This policy does not apply to meal or travel costs related to inmates, juvenile wards, or Health and 

Human Services clients.. Such costs may be authorized at the department head's discretion and 

claimed through normal claiming procedures. 

II. Authorization to Travel 

A. General Conditions 

1. Except as otherwise provided in this policy, advance authorization is required for travel. 

2. Where department head approval is required, that approval may not be delegated unless 

specifically stated. 

(a) Annually, at the beginning of the fiscal year, each department shall provide the CAO and 

Auditor-Controller with a list of employees who are authorized to approve travel requests, and 

shall inform both offices of any changes to the list throughout the year. 

3. Travel by non-County personnel, excluding volunteers, must be approved by the department head 

responsible for the expense. Travel by volunteers may be authorized in the same manner as travel 

by County employees. 

B. In-County Travel 

1. No specific written advance approval is required for in-County travel for activities that are 

considered a part of the routine, day-to-day operations of the department, as defined and 

authorized by the department head or designee, and in-County travel which does not require 

overnight lodging. 

2. In-county overnight travel requires advance written authorization by the department head or 

designee. 

C. Out-of-County Travel 

1. All overnight travel outside of the County by anyone except members of the Board of Supervisors 

and the Board Members' immediate staff requires advance written authorization by the 

department head or designee. Out of County travel by immediate staff of a member of the Board 

of Supervisors requires the advance written authorization of the respective Board member. 
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2. Except as provided below, all travel outside of the states of California and Nevada by anyone 

except members of the Board of Supervisors and the Members' immediate staff requires advance 

written authorization by the department head and CAO or CAO's designee. 

3. Travel outside the states of California and Nevada may be approved by the department head or 

designee under the following circumstances 

(a) Travel by law enforcement personnel in the performance of law enforcement 

activities including but not limited to extraditions and investigations. 

(b) Travel required to perform duties pursuant to an order of the court. 

Ill. Transportation Expenses 

A. General Conditions 

1. Transportation expenses are the direct costs related to movement of the traveler from the 

authorized point of departure to the destination of travel and back to the authorized point of 

return. 

2. All transportation expenses incurred shall be based upon the most efficient, direct, and 

economical mode of transportation available. 

3. Whenever a time frame is established as criteria for eligibility for claiming reimbursement, 

estimated travel time shall be based upon legal vehicle speed limits, volume of traffic, and weather 

conditions in effect at the time of travel. 

B. Vehicle Transportation 

Vehicle use (both County-owned and private) by authorized travelers during the conduct of official 

County business is subject to Board of Supervisors Policy D-4: County Vehicle Use-Privately Owned and 

County Owned Vehicles. 

1. Private Vehicle 

The use of private vehicles is discouraged. The use of a County fleet vehicle is preferred; however, 

reimbursement for use of a private vehicle, when such use has been authorized by the department 

head or designee, may be reimbursed subject to the following: 

(a) Travel by private vehicle will be reimbursed at the IRS rate for business use of a personal 

vehicle in effect in the County at the time of travel. This mileage reimbursement rate shall be 
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considered to be full reimbursement for all costs in use of the private vehicle, except for 

reasonable costs for snow chain installation and removal. 

(b) If air travel would be less costly but the County Traveler prefers to drive, the County will 

reimburse the traveler for transportation costs equal to what the cost of air travel would have 

been, including airfare, shuttle, car rental, mileage to the airport, and other costs determined 

to be reasonable by the department head or designee; transportation costs over and above 

that amount, as well as any extra days of lodging, meals and incidentals incurred as a result of 

the decision to drive will be considered a personal, not reimbursable cost of the traveler. 

(c) Authorized travelers may not claim mileage for business use of a private vehicle in the 

following instances: 

1. When the traveler is riding with someone who will be claiming reimbursement for the 

vehicle's use from the County or another source; 

2. When the traveler has been assigned a County Vehicle for home retention (excluding law 

enforcement vehicles, whether marked or unmarked), or is receiving an allowance or lump 

sum for mileage, unless specifically provided for in the terms of their agreement or 

contract with the County or by Board resolution. 

(d) County employee mileage to the regular place of work from home, and back, is considered 

commuting and may not be claimed. 

(e) County employee mileage to a temporary work location from home, and back, is considered 

commuting and may not be claimed except in the following cases: 

1. If the County employee is required to report to the regular place of work before reporting 

to the temporary work location, he or she is eligible for mileage from the regular place of 

work to the temporary work location; and 

2. If the County employee is required to report to the regular place of work after working at 

the temporary work location and before going home, he or she is eligible for mileage from 

the temporary work location to the regular place of work. 
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(f) Mileage in conjunction with authorized County travel to and from the authorized destination 

shall be based on the distance to the destination from the traveler's home or the regular place 

of work, whichever is shorter, except in any the following cases: 

1. If the traveler is required to report to his or her regular work location before leaving, he or 

she is eligible for mileage to the authorized destination from the work location; 

2. If the traveler is required to report to his or her regular work location before returning 

home, he or she is eligible for mileage based on the distance from the authorized 

destination to the work location; 

3. If the traveler is in "on-call" status and is called back to work, the traveler is eligible for 

mileage reimbursement based on the distance from the traveler's home to the work 

location 

2. County Vehicle Transportation 

(a) Travelers using a County vehicle for traveling shall not be eligible for reimbursement for 

mileage. 

(b) Travelers required to fuel a County vehicle at their own expense due to the unavailability of a 

county-authorized fueling site, or for other reasons deemed justified by the department head 

or designee, may be reimbursed for the actual fuel costs subject to presentation of receipt(s). 

(c) If the County vehicle experiences mechanical failure, the traveler shall follow the rules set 

forth by Fleet Management. 

3. Rental Vehicle Transportation 

(a) Vehicles may be rented for transportation at the destination point when the traveler travels to 

the destination via commercial common carrier and the cost of the rental will be less than the 

charge for shuttle or taxi service to and from the carrier termination point to the function or 

hotel accommodations. 

(b) Vehicles may be rented for transportation to the destination point when the cost of the rental 

will be less than other reasonable and available modes of transportation. 

(c) If more than one traveler from the same department is traveling to the same function, only as 

many rental vehicles as are needed to accommodate all travelers may be claimed. 
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(d) The traveler shall choose the least expensive size and mileage limits appropriate to the use 

required, as determined by the department head or designee. Rental cars shall be refueled 

prior to return to the rental agency to reduce cost to the County, except when the traveler is 

escorting a person who is under County supervision by an employee of the Sheriff's Office, the 

District Attorney's Office, the Public Defender's Office, the Probation Department, or Health 

and Human Services Agency 

(e) Rental cars shall be returned to the renting location and on time to avoid additional charges. 

(f) The traveler shall waive additional vehicle insurance provided by the rental company. 

4. Commercial Carrier Transportation 

(a) Travelers shall seek and attempt to use the lowest rates available for the type of commercial 

carrier service being utilized. Whenever possible, travelers should take advantage of flight 

arrangements that minimize County cost (for example, purchasing a round trip ticket may be 

less expensive than two one-way tickets). No reimbursement will be provided for travel agent 

fees, unless the use of such services is a requirement to conduct County business. 

(b) Claims for travel via commercial carrier shall be limited to the actual cost of travel at economy 

rates. A traveler may upgrade a ticket; however, the difference in cost for such upgrade, 

including upgrades to allow early check-in, is the responsibility of the traveler. The County will 

not reimburse any type of travel insurance unless the department head requests the traveler 

to purchase cancellation coverage. Reasonable baggage charges, if imposed by the airline, on 

the first checked bag are reimbursable. The department head or designee may authorize 

additional baggage fees when employees are required to travel with equipment that is 

required to perform their duties, and which must be checked. 

(c) Travelers may retain frequent flyer and hotel rewards and similar program benefits. However, 

participation in these programs must not influence flight or hotel selection, which would result 

in incremental cost to the County beyond the lowest available cost unless the difference is 

paid by the traveler. Free tickets or cash allowances for volunteering to be denied timely 

boarding may be retained by the traveler but no additional cost to the County or interruption 
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of County work is allowed and any additional time required to complete the trip shall be 

considered personal time. 

(d) If travel plans change, requiring a ticket change that incurs a fee and/or fare increase, 

reimbursement for such costs will be provided only if it can demonstrated that the change was 

in the best interest of the County or was necessary to avoid undue burden on the traveler. 

Such reimbursement shall be subject to department head approval. 

(e) If credits are issued by airlines for non-refundable tickets due to canceled travel, the 

department shall be responsible for tracking these credits and using them for subsequent 

employee travel. 

5. Other Transportation Expenses 

(a) The following necessary transportation expenses may be claimed at actual cost when directly 

related to transporting the traveler to and from the business destination point: 

(i) Taxi, rideshare services, shuttle, ferry, or public transit fares; 

(ii) Parking fees 

• Airport long-term parking is preferred for travel exceeding 24 hours. Department 

head approval is required for alternate parking arrangements that are necessary 

due to safety concerns or to ensure the security of county vehicles and equipment 

. A traveler choosing alternate parking without department head approval will be 

reimbursed at the long-term parking rate. 

• Valet parking will only be reimbursed if it is required by the lodging venue,. If a 

traveler chooses valet parking due to safety concerns or security of county vehicles 

and equipment when other, less expensive options are available, reimbursement 

will be subject to department head approval. 

(iii) Bridge or road tolls (actual cost, not including penalties or fees); 

(iv) Reasonable costs for snow chain installation and removal; and 

(v) Other actual transportation expenses determined to be reasonable and necessary by the 

department head or designee. 

(b) The following transportation expenses may not be claimed: 
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(i) Traffic and parking violations, including fines for non-payment of bridge or road tolls; 

(ii) Repairs on non-County vehicles; 

(iii) Mileage for personal trips while on County business; 

(iv) Purchase cost of snow chains; 

(v) Gratuities for taxi or rides hare services and 

(vi) Other actual transportation expenses determined to be unreasonable or unnecessary by 

the department head. 

IV. Meal Expenses 

A. Eligibility for Meal Expense Reimbursement 

1. Meal expenses, within maximum allowable rates set forth herein, may be reimbursed for out-of­

county travel, and for in-County overnight travel. 

2. Generally, meals will not be provided for in-County travel; however, a department head (required 

for non-county personnel) or designee (for county personnel and volunteers) may approve meals 

for in-County travel or other activities under special circumstances, which may include, but not be 

limited to, the following: 

a. Employees and volunteers are participating in a Search and Rescue mission or 

training exercise; 

b. An employee from one slope of the county is required to spend all or part of the 

workday on the other slope, subject to the provisions of section IV.A.S of this 

policy. 

c. Contractors, consultants, or employees from other agencies are assisting with a 

county recruitment by serving on an interview panel; 

d. Employees, volunteers, and employees of other agencies are working in the 

Emergency Operations Center during an emergency. 

3. Travelers on out-of-County business travel that requires overnight lodging are eligible to claim 

reimbursement for meals taken out-of-County. Reimbursement for full days (at least 12 hours) of 

travel shall be provided as a per diem lump sum, which covers all meals taken by the traveler for 

each full day. The per diem rate shall be equal to the maximum federal per diem meal and 
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incidental expenses (M&IE) rate established by the General Services Administration (GSA). The per 

diem rate includes taxes and gratuities. 

4. For out-of-County business that is conducted on one business day, if the traveler's actual time for 

the day is estimated to equal or exceed 12 hours (including work time, the lunch period and round­

trip travel time), the traveler is eligible to receive the full per diem reimbursement amount for that 

day. 

5. For partial days (less than 12 hours) spent on out-of-County travel, whether or not lodging is 

included, individual meals may be claimed in accordance with the following guidelines: 

(a) Breakfast, when travel time begins two hours or more before the start time for the traveler's 

regular work schedule for that day; 

(b) Lunch, when travel time: 

(i) ends five or more hours past the start time of the traveler's regular work schedule for that 

day (example: a traveler whose regular schedule is 8:00 a.m.-5:00 p.m. returns from travel 

after 1:00 p.m.); or 

(ii) begins five or more hours before the end time of the traveler's regular work schedule for 

that day (example: a traveler whose regular schedule is 8:00 a.m.-5:00 p.m. leaves for a 

trip before 12:00 p.m.). 

(c) Dinner, when travel time extends two hours or more past the end time for the traveler's 

regular work schedule for that day. 

6. Reimbursement rates for individual meals shall be at the individual meal rate for that individual 

meal as established by the GSA. 

7. Reimbursement may exceed the prescribed individual meal rate if the meal is being served as a 

part of the authorized event and the cost of the meal is itemized separately from the event's 

registration or attendance fees. For example, the registration fee for a multi-day conference 

includes lunches but an optional dinner is offered on one night at an additional cost. 

8. Reimbursement may exceed the prescribed individual meal rate when a group meal is provided, 

and when approved by the department head or designee. Examples include meals provided to 
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Search and Rescue volunteers working on a mission or training exercise and meals provided to 

emergency workers. 

9. Unless specifically approved by the department head or designee, a traveler may not claim 

reimbursement for any meal which is provided, or otherwise available, to the traveler as part of 

the function, whether or not there is an actual charge for the meal. For example, if lunch is 

provided at the function, the traveler may not claim a per diem allowance or request 

reimbursement for eating elsewhere. Receipts will be required for reimbursement of alternate 

meals authorized by the department head or designee. For purposes of this section, continental 

breakfast and breakfast included in lodging rates and meals provided during airline or other 

commercial carrier travel do not constitute provided meals and shall not be deducted from the per 

diem allowance. 

10. A traveler may not claim reimbursement for a meal that was paid for by someone else. 

11. As required by California Government Code 53232.2 Board of Supervisors members must provide 

receipts for all meals and will be reimbursed at the appropriate per diem amount or the actual 

expense, whichever is less. 

V. Lodging Expenses 

A. Eligibility for Lodging 

1. Travelers are not eligible to claim reimbursement for lodging for in-County travel, unless 

authorized by a department head or designee when assigned activities require the traveler to 

spend one or more nights in an area of the County that is distant from their place of residence 

(e.g., western slope County Employee assigned to 2-day activity in South Lake Tahoe). 

2. For out-of-County business that is conducted on one business day, if the traveler's actual time for 

the day is estimated to equal or exceed 12 hours (including work time, the lunch period and 

round-trip travel time), then the traveler will have the option of securing one night's lodging at 

either the beginning or end of the trip. Illustration: A County Employee who resides in South Lake 

Tahoe is required to attend a one-day business meeting in Sacramento. The County employee 

estimates that the total time for the day without obtaining lodging would be 14 hours (8 hours of 

meetings, 1 hour for lunch and 5 hours for round-trip travel). The employee will have the option 
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of securing one night's lodging in Sacramento, either the night before the meeting, or after 

conclusion of the meeting. 

3. Travelers are not eligible to claim reimbursement for lodging costs when staying overnight as a 

guest of friends or relatives. 

4. Lodging expenses shall be claimed at either the actual cost of the lodging (limited to the single 

occupancy rate for a single room) or the County's maximum lodging rate (Federal Per Diem Rate 

established by GSA), whichever is less. Taxes and resort fees are in addition to the Federal Per 

Diem Rate. 

5. Lodging costs may exceed the County's maximum lodging rate in the following situations: 

(a) The authorized event is to be held at the particular hotel or events are scheduled for evening 

hours, or 

(b) The CAO has given advance written authorization. 

6. Except when registering for lodging at a pre-arranged group rate in conjunction with a conference 

or meeting, County Travelers shall request the government rate or lowest available eligible rate 

when making lodging arrangements. 

7. Travelers are responsible for canceling hotel rooms before the cancellation period ends and 

should record the cancellation number in case of disputes. Travelers will not be reimbursed for 

"no-show" hotel charges unless there are unavoidable reasons for not canceling the room and the 

department head has determined that the reasons are valid. 

VI. Advance Payments 

After travel has been authorized, departments are encouraged to pre-pay expenses, to the extent feasible, 

using a County credit card, and to provide travelers with County credit cards (subject to credit card use 

policy) when traveling; however, when this option is not available or practical, an advance may be 

requested. 

A. The Auditor may provide advance funds for estimated "out of pocket" expenses up to seventy-five 

percent (75%) Advances will not be issued in amounts less than $100 or more than $1,000. The "out 

of pocket" expenses may include per diem allowances, individual meals, taxi and public 
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transportation, lodging, parking, and registration costs, but does not include mileage reimbursement 

for the use of a personal vehicle. 

B. A County credit card may not be used for expenses for which the traveler has received an advance. 

VII. Actual Travel Costs Exceeding Estimates 

When actual travel costs exceed the estimated costs by more than 2% or $10.00, whichever is greater, the 

payment must be approved by the original approving authority 

VIII. Compliance and Claim Processing 

A. It is the responsibility of the claimant to understand and follow all policies and procedures herein in 

order to receive reimbursement for mileage, travel, and expense claims. The failure to properly 

complete any form or follow any policy or procedure may result in the return of a claim without 

reimbursement. 

B. Requests for travel authorization and reimbursement shall be processed using forms specified by the 

County Auditor-Controller and Chief Administrative Office. 

C. Department Heads are responsible for ensuring that claims for reimbursement are submitted to the 

Auditor-Controller's Office in a timely fashion, preferably within 30 days following completion of the 

travel. 

RESPONSIBlE DEPARTMENT 

Chief Administrative Office 

DATES ISSUED AND REVISED; SUNSET DATE 

Issue Date: 12/13/2016 Sunset Review Date: 12/31/2020 

Original Adoption Date: 12/22/1987 Previous Revision Date: 10/20/2009 
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