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Behavioral Health Division Update 
Mental Health Commission 

May 24, 2017 Meeting 

ASSISTANT & DEPUTY DIRECTOR UPDATES   
(Katy Eckert & Jamie Samboceti) 

• Adult System of Care is moving forward. Jamie Samboceti is now Deputy Director 
supervising Behavioral Health, Public Guardian, APS, and IHSS.  

• Per Captain Jackie Noren regarding the Jail Expansion Grant for Services SB844: “The 
preliminary results are in and we came in second after Plumas.  The next steps are: the 
final approval of the Board of State and Community Corrections (BSCC) Executive 
Board on June 8 and then our BOS approval.” This is exciting for our community in 
assisting folks coming out of the jail with a plan. HHSA will participate in a Re-entry 
Program in the new wing. 

• Stay tuned for the continued format updates to this report.  Let us know what you like, 
what you think could be removed and what else you might like to see.  This month we 
have added a few new graphs.  Also note that some data (such as the Performance 
Improvement Metrics) will be shared quarterly. 

• HHSA is moving forward in development of a provisional Drug Medi-Cal Organized 
Delivery System Pilot Program implementation plan.  The goal will be to expand and 
enhance substance use treatment options for the Medi-Cal population of our county.  
The provisional plan will need to be submitted by September 1, 2017 and then 
negotiations will start with the state on a contract.  There is an array of required 
services, such as medication assisted therapy that we will be required to provide.  If 
successful, actual implementation of this plan will likely be in Fiscal Year 2018-19.   

EL DORADO COUNTY HHSA STAFFING: 
• New Hires: 

• Iohana Tapia, MFTI, WS PES and access 
• Promotions:  None 
• Recruitments: 

• SLT .5 Limited term MH Worker and Extra help MH worker and Clinician 
• Sr. Department Analyst, MHSA Project Team 
• MH Clinician for the Access Team (due to the lack of a sufficient number of 

candidates in the last recruitment) 
• Resignations:  None 
• Position Changes:  None 
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EL DORADO COUNTY BEHAVIORAL HEALTH FINANCIAL UPDATE: 
 
Current Fiscal Year: 

 
 
 

 

Salary & Benefits  
$9,654,842  26%

Services & Supplies  
$8,155,655  22%

Other - Client 
Services  

$10,270,007  27%

Other Interfund - A-
87  $731,623  2%

Other Interfund -
Dept 45 ICR  

$1,957,595  5%

Other Interfund -
Other Dept  $59,526  

0%

Fixed Assets  
$10,000  0%

Operating Tsfr to 
HUB  $500,000  1%

Appropriations for 
Contingency  

$6,345,132  17%

FY 2016-17 Budgeted Expenses $37,684,380

Highlights: 
• Most funding coming 

into Behavioral Health is 
tied to delivery of 
services for specified 
programs. 

• Base funding levels for 
individual counties are 
now set for 2011 
Realignment. 

• The county budgets full 
use of fund balance on 
the revenue side and an 
appropriation for 
contingencies on the 
expense side to allow 
flexibility throughout the 
year. 

• MHSA Revenues are 
paid at an estimated 
rate all year long, a true 
up occurs in the 
July/August timeframe. 
The true up can either 
greatly increase or 
decrease revenues 
received for the year. 

 
Areas of Concern: 
• When the economy 

slows down and sales 
tax receipts drop 
statewide, we will 
experience a reduction 
in 1991 & 2011 
Realignment.   

• When the economy 
slows and California 
millionaire’s income 
levels drop, MHSA 
revenues will likewise 
drop. 
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CASELOAD AND SERVICE REQUEST DATA 
 
Unduplicated Caseload as of April 2017 

South Lake Tahoe –  
Children’s Outpatient  

West Slope –  
Children’s Outpatient   

Total 
County 

TAY 5 TAY 23  28 
Clinic 3 Clinic  32  35 
Contractor: Sierra Child & Family (SCF) 41 Contractor: Sierra Child & Family ( SCF) 81  122 
Contractor: Tahoe Youth & Fam (TY) 1 N/A 

 
 1 

  
Contractor: Summit View (SV)      59  59 

     
 

Contractor: New Morning (NM) 22  22 

  
Contractor: Stanford Youth Serv. (SYS) 2  2 

Subtotal 50 Subtotal 219  269 
 

 
 

 
  

South Lake Tahoe –  Adult 
Outpatient  West Slope – Adult Outpatient   

Total 
County 

Clinic 58 Clinic 268  326 
ICM/FSP  19 ICM/FSP 43     62 
Subtotal  77 Subtotal 311  388 
Total South Lake Tahoe 127 Total West Slope 529  657 

 
 
 
New Service Request Trends 
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Children 20 30 38 29 33 22 31 28 35 31 0 0
TAY 15 21 15 17 15 15 21 13 19 12 0 0
Adult 61 77 61 72 73 58 54 56 60 64 0 0

FY 2016-17 New Requests for Service Children:   
• 4 met criteria for 

Specialty Mental Health 
Services  
o 0 Tahoe  
o 4 West Slope 

TAY: 
• 6 met criteria for 

Specialty Mental Health 
Services  
o 3 Tahoe  
o 3 West Slope 

Adults: 
• 11 met criteria for 

Specialty Mental Health 
Services  
o 5 Tahoe  
o 6 West Slope 
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Assisted Outpatient Treatment: (Rhapsody Flores) 
 

 
 
 
LPS Conservatorship: (Rhapsody Flores) 
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LPS Referrals 0 0 0 3 1 1 3 2 1 3 0 0
LPS Active Clients 56 59 60 59 58 59 59 57 59 56 0 0

FY 2016-17 LPS Conservatorship

Disposition of April 
Referrals: 
• 0 did not meet program 

criteria,  
• 0 met initial program 

criteria,  
• 0 individuals voluntarily 

accepted outpatient 
services,  

• 0 individuals to 
proceed with the AOT 
process,  

• 4 applications in review 
process 

Discharged AOT 
clients:   
• 0 clients discharged:  
• 0 to a lower level of 

service,  
• 0 out of services 
 

• 55 LPS 
Conservatorships 

• 1 Temporary 
Conservatorships  

• 1 LPS Termination 
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Full Service Partnership (FSP) & Intensive Case Management (ICM)  
(Rhapsody Flores and Karen Naegeli) 

 
 
 
 
Outpatient Services (excludes FSP and Out-of-County Placements) 

  
  

Intensive Case 
Management 
• West Slope:  

Serving 34 clients  
• SLT:   

Serving 18 clients 
 

April Children 
Discharges 
• 13 children 

discharged from all 
services 
o 9 SLT 
o 4 West Slope 
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PLACEMENTS  
(Rhapsody Flores, Karen Naegeli)  

 
 
 
  

Transitional Houses 
Transit. Houses/ Apartments 
• WS: 8  of 15   beds filled 
• SLT: 8 of 12 beds filled : 

T1 - 3 openings,  
T2 (MIOCR) - 1 opening 
 

Perm. Supportive Housing 
Trailside Terrace - Clients 
receive services from the 
Wellness and Recovery team or 
from community based supports 
• 5 of 5 units occupied 

 
The Aspens at South Lake – 
Clients receive ICM team 
coverage 
• 6 of 6 units occupied 
 

Board and Care/IMDs/Secure Placements:  (Rhapsody Flores) 
• 28 IMD beds - Crestwood/Canyon Manor/California Psychiatric Transitions (CPT) 
• 2 State Hospital 
• 6 Enhanced Board and Care beds including Willow Glen & Silver Ridge 
• 22 Board and Care - Sacramento & Galt (including Grace Home) 
• Total: 

o 53 Out of County Placements 
o 5 In County Placements (Silver Ridge) 

 Psychiatric Health Facility (Jamie Samboceti)     
• There were 35 Admissions in April, 2017; 23 Admissions were El Dorado County residents 

and 12 were Out of County residents. 
• There were 24 El Dorado County residents discharged in April, 2017; 19 to Home with 

Support, 3 to Home without support, 0 MHRC, 0 Board and Care, 0 to ICM T-House, 1 
Shelter, and 1 to Other.  

• Upon discharge, 21 El Dorado County residents were insured and 3 El Dorado County 
residents were pending insurance. 

• During the month of April, there were 0 Seclusion Episodes, 1 Physical Restraint Episodes 
(10 minute), 0 Assaults (-- clients), 0 Elopement, 3 Medication Errors (2 medication 
transcription errors, 1 early dispensing of med/MD notified), Client Surveys 19 

• There were 5 denials of El Dorado County referrals: 2 Medicare and could be placed in 
another facility, 2 due to full PHF status (16 patients, and 15 patients with no female bed), 1 
drug induced psychosis per MD 

• Average daily census was 11.7, with 8 average length of stay of days. 
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CRISIS SERVICES  
Psychiatric Emergency Services (PES) (Sabrina Owen and Angie Larrigan) 

 
 
Crisis Intervention Teams (CIT) (Angie Larrigan and Sabrina Owen) 

• SLT continues to meet monthly to discuss community members/inmates that may need 
outreach and engagement.  Behavioral health provides education to the community 
partners on behavioral health diagnosis’ and behaviors.   

• WS MDT meetings continue to be well attended and productive. Law enforcement 
welcome information designed to provide appropriate use of 5150 and various crisis 
resources available to the community, particularly the use of crisis lines for individuals 
that may need to talk, homeless resources and available substance use disorder 
services.   

JUSTICE SERVICES 
Behavioral Health Court (John Schumacher) 

*Sober Living and Residential Substance Use were not reported in July, August or September. 
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Jul-16 Aug-16 Sep-16 Oct-16 Nov-16 Dec-16 Jan-17 Feb-17 Mar-17 Apr-17
Crisis Assessments 121 121 113 109 95 115 108 98 121 101
Hospitalizations 56 39 38 39 28 52 48 33 49 32
Referrals to Substance Use 

Treatment 29 24 29 27 25 16 23 22 28 18

FY 2016-17 Psychiatric Emergency Services Crisis 
Assessments 
for Open 
Clients: 
• SLT:  1 
• West Slope:  7 
 
Hospitalizations 
of Open Clients 
• SLT:  1 
• West Slope:  3 
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AB 109 (John Schumacher) 

 
• 8 clients are receiving Substance Use Education services in the South Lake Tahoe jail. 

Moral Recognation Therapy/SUD treatment on hold and will resume within 30 days. The 
new Health Program Specialist recently completed training for MRT and is preparing to 
start services. 

• 16 clients are receiving Substance Use Disorder treatment in Placerville Jail. 
• 1 client is receiving treatment from a contracted community provider in SLT 
• 9 clients are receiving treatment from a contracted community provider in Placerville 

 
 
Mental Health Clients in Jail (Jamie Samboceti) 

 
 
Restoration of Competency (Rhapsody Flores) 

• 1 Outpatient ROC referrals; 1 Jail ROC referral 
• 1 client receiving ROC Outpatient services 

Count of clients that 
were open to Mental 
Health services at the 
time of their incarceration 
in the Placerville or SLT 
Jails only 
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QUALITY ASSURANCE & PATIENT RIGHTS 
Patients’ Rights Advocate (Dani Mills) 

• In April, there were 34 hearings 32 of which were 5250 hearings. 17 certifications 
(5250s) were upheld, and 17 were denied.  

 
Quality Improvement/Utilization Review (Ren Scammon) 

• The State has not yet issued its final standards for implementing the Mega Regs. 
 However, the QI team is reviewing its data sources to determine the source of the data 
and identifying potential changes to Avatar that may be needed. 

• The Consumer Perception Survey is being conducted during the week of May 15.  
Results from this survey will be available later this year.  The Division is hoping for 
higher participation rate, and has taken actions to encourage this, including distributing 
surveys to all Clinicians to speak with their clients about the survey. 

 
Grievances/Appeals/Hearings (Dani Mills/Ren Scammon) 
Month 
Filed 

Month 
Completed Type Topic Location 

Outcomes  
(Appeals / Hearings 
Only) 

6-2016  Hearing Access:  Denied Services (individual 
did not meet medical necessity at 
time of assessment) 

SLT Adult Awaiting hearing decision 
(contacted the State  
05-17-17) 

11-2016  Grievance Other:  Peer Behaviors at Wellness 
Center 

WS Adult Extended duration due to 
continual work directly with 
the client. 

11-2016 04-2017 Grievance Quality of Care:  Staff Behavior 
Concern 

WS Adult Extended duration due to 
continual work directly with 
the client. 

11-2016 01-2017 Grievance Quality of Care:  Staff Behavior 
Concern 

SLT Adult -- 

02-2017 04-2017 Grievance Quality of Care:  Treatment Issue or 
Concern 

PHF Unable to contact individual 
to obtain additional 
information. 

03-2017 04-2017 Grievance Other PHF -- 

03-2017 04-2017 Grievance Quality of Care SLT Adult Unable to contact individual 
to obtain additional 
information. 

04-2017 05-2017 Grievance Quality of Care:  Staff Behavior 
Concern 

WS Adult -- 

04-2017  Grievance Quality of Care:  Staff Behavior 
Concern 

WS Adult -- 

04-2017 05-2017 Grievance Quality of Care:  Staff Behavior 
Concern 

PHF -- 
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PROGRAM ACTIVITY UPDATES 
MENTAL HEALTH SERVICES ACT (MHSA) 
(Ren Scammon/Tami Smith) 

• The Draft FY 17/18 MHSA Plan was published for comment on April 17.  The deadline 
for submitting comments in May 17, 2017 at 5:00 pm.  The public hearing is scheduled 
for May 24, 2017 at 5:45 pm at the Mental Health Commission meeting.  The MHSA 
Plan will be brought to the Board of Supervisors on June 20, 2017 at 11:00 am, or as 
soon thereafter as the matter may be heard.  A reminder email about the Draft Plan was 
sent to the MHSA Distribution List on May 10. 

• As of May 18 (the day after the close of the comment period), 7 individuals/
organizations submitted comments.    

 
OUTPATIENT SERVICES  
(Sabrina Owen and Karen Naegeli (SLT); Parivash Mottaghian, Lesly VanSloten and 
Rhapsody Flores (WS)) 
 
Wellness Center - April Activities: 
Tahoe: 

• SLT wellness celebrated spring (we are soooo over the snow!) with a party that featured 
good food and fun games.  

• Two wellness participants went to Sacramento to train as NAMI peer leaders- we are so 
proud of them and their recovery.  

• ADVANCE (LTCC’s adult education) presentations in Wellness lead to one of the 
Wellness participants enrolling and completing a 5 day (40 hour) culinary boot camp.   

• Wellness peers are now facilitating or co-facilitating several groups including a 
computer literacy, anger management and refuge recovery  

• A new 6 week smoking cessation group began 
 
West Slope: 

• We graduated our first set of Consumer Leaders from the “Leadership Academy;” A 
comprehensive 13 week, 26 hour peer leadership training led by Teri Prather, Mental 
Health Aide, and Lesly Van Sloten, Program Coordinator II.  

• Teri Prather, drove 3 clients down to Modesto, Ca on April 23rd to participate in a 
second  ½ day consumer training led by W.I.S.E about “Boundaries and Confidentiality.” 
  

• A peer leader has been volunteering to teach Clients from the ICM/FSP Program in the 
Wellness Center on how to use computers and general computer software, 1 hour per 
week.   

• Consumers are now leading or co-leading 9 groups.  
• Lesly Van Sloten helped Jan Melnicoe decorate the display cabinets at the BOS for May 

being Mental Health Awareness Month.  
• Two Clients are actively writing and collaborating on a script for our next stage play, 

details will be forthcoming.  
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ICM - April Activities: 
Tahoe:  

• Four of the residents at T-2 (MIOCR) that are active in BHC received promotions to the 
next level in BHC demonstrating progress in their treatment goals which are inclusive of 
mental health, substance use as well as criminogenic needs.     

 
West Slope: 

• In honor of the NAMI Walk on May 6th. The residents in Transitions Treatment Program 
and Pacific House competed against ICM staff in a Step-a-thon.  Each resident and staff 
was given a pedometer and tracked their daily steps.  The residents with the most steps 
will receive a prize.  Three of the TTP residents won the Step-a-thon.  

• Kevin Corley worked diligently with the California Department of Fish and Game to 
obtain a group fishing license.  The first fishing trip will be at Union Valley on May 27, 
2017.  

• Residents of Pacific House were able to purchase gardening items.  They planted 
flowers in their yard.  NAMI El Dorado donated the funds for these items to be 
purchased. 

• The Transitions Treatment Program hosted 5 potential clients at the T-Houses.  Four of 
the five were successful and moved in April and May.   

 
Children’s Services (Angie Larrigan) 

• AB 403, The continuum of Care Reform (CCR) continues to be a popular topic, EDC 
Behavioral Health, EDC Probation, EDC Child Welfare Services and other agencies in 
the community are eagerly awaiting further direction from the state regarding the plan to 
implement a series of identified placement and treatment options for foster youth.  

• AB 403 CCR provides the statutory and policy framework to ensure services and 
supports provided to the child or youth and his or her family are tailored toward the 
ultimate goal of maintaining a stable permanent family. AB 403 CCR emphasizes that 
reliance on congregate care should be limited to short-term, therapeutic interventions 
that are just one part of a continuum of care available for children, youth, and young 
adults.  

 
TAY DBT/FEP Program (Sabrina Owen and Lesly VanSloten) 
Tahoe 

• There are two DBT groups currently offered on both STHS and Tallac campus.  Both 
groups have a peer skills coach co-facilitating. Participants of the DBT groups are 
eligible for individual and family counselling and Anastasia is currently working with 3 
participants and their families. Currently we have 3 FEP clients, substance use and 
treatment engagement continue to be challenging.  

Placerville 
• Kris continues to provide  5  DBT Groups at Independence High School and  2 DBT 

Groups at Charter Community School along with providing individual therapy and family 
therapy. Teachers and staff members continue to compliment the success of these 
groups and Kris’ presence on both campuses.   

• Kris currently has 2 FEP Clients who she has provided extensive treatment for in the 
NAVIGATE Model and there is 1 current opening.  
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ADULT OUTPATIENT GROUP SCHEDULES 
WS Adult Outpatient Services 

• Current Group Schedule:   
Monday 

• BHC/Wellness - Check In Group: 10:30 am - 11:30 am 
• Anger Management Group: 1:00 pm - 2:00 pm 
• Current Events Group: 1:15 pm - 2:00 pm (Wellness/Peer Led) 
• Exercise Group: 2:00 pm - 3:00 pm (Wellness/Peer Led) 
• Communication Skills: 3:00 pm - 4:00 pm (Wellness) 

Tuesday 
• DBT Group  - Skill Building: 10:00 am - 12:00 pm 
• Current Events Group: 1:15 pm - 2:00 pm (Wellness/Peer Led) 
• Women’s Co-Occurring Recovery Group: 1:15 pm - 2:45 pm (ADP) 
• Art Group with Jan from NAMI: 1:30 pm - 3:00 pm (Wellness) 
• Healthy Pleasures: 1:30 pm - 2:30 pm (Wellness) 
• Job Connections Group: 1:30 pm - 3:30 pm (Wellness) 
• Smoking Cessation: 3:00 pm - 4:00 pm (Wellness) 

Wednesday 
• DBT Skills Group - Skills Training: 10:00 am - 12:00 pm 
• SAMHSA - Medication Education: 11:00 am - 12:00 pm (On Hold) 
• Transitional Housing Independent Living Skills: 12:00 pm - 1:00 pm 
• Dual Recovery Anonymous - Peer Support Group: 1:00 pm - 2:00 pm (Wellness) 
• Current Events Group: 1:15 pm - 2:00 pm (Wellness/Peer Led) 
• Self-Care/ADLS Group: 1:30 pm - 3:30 pm (Wellness) 
• Therapeutic Music Group: 1:45 pm - 3:15 pm (Wellness) 
• Anger Management Group: 2:00 pm - 3:00 pm 
• MH Peer Leadership Academy: 3:00 pm - 4:00 pm, monthly, (Wellness) 
• Physical Activity (1 mile walk): 3:00 pm - 3:45 pm (Wellness) 
• Music Group - 3:00 - 4:00pm (Wellness)  

Thursday 
• Current Events Group: 1:15 pm - 2:00 pm (Wellness/Peer Led) 
• Women’s Co-Occurring Recovery Group: 1:15 pm - 2:45 (Seeking Safety, ADP) 
• Healthy Pleasures: 1:30 pm - 2:30 pm (Wellness) 
• Get Fresh Nutrition Classes - EDC PH, 1:30 pm - 2:30 pm (Wellness/Starts 3-16) 
• Nutrition/Meal Planning group: (In the T-houses on a rotating schedule) 
• Crafts with the Textile Division:  2:00 - 4:00 pm (Peer Led) 
• Life Skills Group: 3:00 pm - 4:00 pm (Wellness) 
• Gardening Group 2x/Month: 3:00 pm - 4:00pm (Will Resume in Spring) 

Friday 
• DBT Group - Skills Training: 10:00 am - 12:00 pm 
• Men’s Co-Occurring Recovery Group: 10:00 am -12:00 pm (ADP) 
• Current Events Group: 1:15 pm - 2:00 pm (Wellness/Peer Led) 
• Ted Talks and Cinema Club: 1:30 pm - 3:30 pm (Wellness) 
• DBT Group - Skills Training: 1:30 pm - 2:30 pm 
• Music Appreciation Group 1:30 pm - 2:30 pm (Wellness) 
• Mindfulness Group: 2:45 pm - 3:30 pm (Wellness) 
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SLT Adult Outpatient Services  
• Current Group Schedule:    

Monday 
• Seeking Safety (Co-Occurring): 11 am  - 12:00 pm (ADP)        
• Peer Leadership 1:15 pm- 2:15 pm 
• DBT - Skill Building 1:30 pm - 2:30 pm (Wellness) 
• TED Talks - Information & Conversation 3:00 pm - 4:00 pm (Wellness)  

Tuesday 
• DBT - Distress Tolerance: 1:00 pm - 2:30 pm 
• Anger Management: 1:30 pm - 2:30 pm (Wellness) 
• Recovery through Art & Music: 2:30 pm - 3:30 pm (Wellness)  
• Just One Thing (Mindfulness) : 3:30 pm - 4:00 pm (Wellness) 

Wednesday 
• Women’s Wellness: 10:30 am- 11:30 am 
• Refuge Recovery (Co-Occurring) 1:30 pm - 2:00 pm (Wellness) 
• Health Awareness/Cooking: 2:00 pm - 3:00 pm (Wellness) 
• Drama Therapy/Current Affairs: 3:00 pm - 4:00 pm (Wellness) 

Thursday 
• Co-occurring Women’s group 10:30 am-12pm 
• DBT- Interpersonal Effectiveness 1:30 pm - 3:00 pm 
• Community Outings: 1:00 pm - 4:00 pm (Wellness) 
• Movement Mindfulness: 1:30 pm - 2:00 pm (Wellness) 
• Coping Skills 2:30 pm-3:00 pm (Wellness) 
• Social Awareness: 3:00 pm - 4:00 pm (Wellness) 

           Friday 
• Living in Balance (Co-Occurring): 10:30 am - 12:00 pm (ADP) 
• BHC Group: 12:30 pm - 1:00 pm 
• Volunteering 1:00pm-4:00pm (Wellness) 

 Recovery Through Art: 1:30 pm - 2:30 pm (Wellness) 
 Paths to Recovery (Book Study): 2:30 pm - 3:30 pm (Wellness)  
 Leisure Skills: 3:00pm - 4:00 pm (Wellness) 
 Men’s Wellness: 2:00 pm - 4:00 pm 
 Smoking Cessation 3:00- pm - 4:00 pm  

          Saturday 
• Friends ‘n Fitness: 11:15 am - 12:30 pm 
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INITIALS & DEFINITIONS 
Initials   Definition 
AB   Assembly Bill 
ACEs   Adverse Childhood Experiences 
ADL   Activities of Daily Living 
ADP   Alcohol and Drug Programs 
AOT   Assisted Outpatient Treatment 
APS   Adult Protective Services 
ARF   Adult Residential Facility 
B&C   Board and Care 
BHC   Behavioral Health Court 
BHD   Behavioral Health Division (formerly the Mental Health Division) 
BOMUSD  Black Oak Mine Unified School District 
BSCC   Board of State and Community Corrections 
CalMHSA  California Mental Health Services Authority 
CBHDA  California Behavioral Health Directors Association 
CBO   Community Based Organization 
CBT   Cognitive Behavior Therapy 
CCC   Community Corrections Center 
CCP   Community Corrections Partnership 
CCR   Continuum of Care Reform 
CFMG   California Forensic Medical Group  
CFT   Children and Family Teams 
CFTN   Capital Facilities and Technology Needs 
CIT   Crisis Intervention Team 
CMS   Centers for Medicare & Medicaid Services 
CPP   Community Planning Process 
CPS   Child Protection Services 
CPT   California Psychiatric Transitions 
CSS   Community Services and Supports 
DBT   Dialectical Behavior Therapy 
DHCS   Department of Health Care Services (California) 
Dx   Diagnosis 
ED   Emergency Department 
EDC   El Dorado County 
EDCMH  El Dorado County Mental Health 
EDCSO  El Dorado County Sheriff’s Office 
EDSO   El Dorado Sheriff’s Office 
EDCVC  El Dorado Community Vision Coalition 
EH   Extra Help 
EPSDT   Early and Periodic Screening, Diagnosis and Treatment 
EQRO   External Quality Review Organization 
ER   Emergency Room 
FEP   First Episode Psychosis 
FSP   Full Service Partnership 
FTE   Full-Time Equivalent 
FY   Fiscal Year 
HHSA   Health and Human Services Agency 
ICC   Intensive Care Coordination 
ICM   Intensive Case Management 
IHBS   Intensive Home-Based Services 
IMD   Institution for Mental Disease (facility) 
ITWS   Information Technology Web Services 
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Katie A.  Katie A. vs. Bonta Lawsuit and/or resulting programs/services 
LL   Laura’s Law 
LOCUS  Level of Care Utilization System 
LPS   Lanterman Petris Short 
LT   Limited Term  
LTCC   Lake Tahoe Community College 
MDT   Multi Disciplinary Team 
MH   Mental Health 
MHD   Mental Health Division 
M-F   Monday through Friday 
MHOAC  Mental Health Oversight and Accountability Commission 
MHRC   Mental Health Rehabilitation Center (facility) 
MHSA   Mental Health Services Act 
MHW   Mental Health Worker 
MIOCR   Mentally Ill Offender Crime Reduction 
MOA   Medical Office Assistant 
NM   New Morning Youth & Family 
OP   Outpatient 
PA   Physician Assistant 
PATH   Projects for Assistance in Transition from Homelessness 
PCP   Primary Care Physician 
PEI   Prevention and Early Intervention 
PES   Psychiatric Emergency Services 
PG   Public Guardian 
PHF   Psychiatric Health Facility 
PIP   Primary Intervention Program or Program Improvement Plan 
POC   Plan of Correction 
QI   Quality Improvement 
QI/UR   Quality Improvement/Utilization Review 
QIC   Quality Improvement Committee 
RIF   Reduction in Force 
RFI   Request for Information 
RFP   Request for Proposal 
ROC   Restoration of Competence 
RV   Remi Vista 
SAMHSA  Substance Abuse and Mental Health Services Administration 
SB   Senate Bill 
SCF   Sierra Child & Family 
SLT   South Lake Tahoe  
SO   Sheriff’s Office 
STHS   South Tahoe High School 
STRTP   Short-Term Residential Therapeutic Program 
SV   Summitview Child & Family 
SYS   Stanford Youth Solutions 
T-House  Transitional Housing 
TAY   Transitional Age Youth 
TBD   To Be Determined 
TFC   Therapeutic Foster Care 
TYFS   Tahoe Youth and Family Services 
Tx   Treatment 
TY   Tahoe Youth & Family 
UR   Utilization Review 
WET   Workforce Education and Training 
WIA   Workforce Investment Act 
WOIA   Workforce Innovations and Opportunities Act 
WS   West Slope 
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