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March 28, 2014

El Dorado County Elections
2850 Fairlane Court
Placerville, CA 95667-8001

Dear Sir or Madam:

The past year has been very significant for D.I.M.S. and our growing network of DIMS
customers. We would like to thank you for your help in making it very successful.

As you know, the cost of living increases every year without fail. We must keep with these
costs in order to maintain our current level of customer service. We will be increasing your
Maintenance Fees by 1.5% for the next fiscal year.

The cost of living increase will take effect July 1, 2014 and remain the same through
June 30, 2015. The current monthly cost for your Election Management is $5,007.68.
Your new monthly cost will be $5,082.80.

Regards,

Ross Underwood
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