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El Dorado County Sheriff'$ Office 
300 Fair Lane 
Placerville, CA 95667 

Case Number 
EG1705409 

Date 
06/25/17 

Primary Narrative 

Synopsis: VHR Ord. 

VACATION HOME RENTAL 

CASE NARRATIVE 

Date, Time, Location of Occurrence: 

0114 Hours 
1240. Pine Valley Road, South Lake Tahoe 

Date and Time RtP·contacted, R/P's Report of Violation: 

CA00900 
Phone 530-621-5655 

Fax 530-626-8163

Deputy 
ISHMAEL 8 

RIP did not want contact but relayed to dispatch that there was a loud party and people were outside 
yelling but did know the exact location. 

Time of Deputy Arrival and Deputy Observations Upon Arrival: 
Deputies arrived on scene at 0152 hours and I observed a majority of the lights on inside and outside 
the residence. I also heard loud voices coming from inside the residence from approximately 1 house 
over at the street. 

Statements or Evidence: 
I contacted a subject at the front door of the residence and asked if he owned the house. The subject 
stated they were renting the house. I asked for the subject who rented the house and� 

� came to the front door. �stated he rented the house and ha� 
�ent. I reviewed the agreeiiie'iit"aiic notice it had a maximum vehicles of 3 but I observed 

4 in the driveway. I asked� if he understood that he was only supposed to have 3 vehicles 
and he offered to move the other vehicle. Due to the subjects drinking I advised them to wait until the 
morning. 

I explained that we were there due to noise complaints and the subjects agreed to stay inside the 
residence and close the windows so their noise did not pollute the neighborhood. 

Print Date /Time 

6/26/2017 8:58:00 AM 
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El Dorado County Sheriff's Office 
300 Fair Lane 
Placerville, CA 95667 

cAoosoo 

Phone 530-621-5655 
Fax 530-626-8163 

Permit Posted as Required(next to front door): Yes Permit #2160, expired 1/31/17 
Number of Vehicles Parked On Site: 4, only 3 allowed 
Number or Occupancy: 8, 8 allowed 

Date, Time, Local Contact or Responsible was Notified, Number Telephoned: 
6/24/17 
0204 Hours 
Lake Tahoe Accommodations 
I attempted to contact Lake Tahoe Accommodations but the number went to an automated answering 
service. I selected the option for a representative but it rang for approximately 1 minute before I 
cancelled the call. 
530-544-3534

Did Local Contact Arrive to the Residence within the 1 hour Requirement: 

Yes: No:No 

Actions Taken: Ver��Ily counseHed, forward to Dee. Almos fo� foHow up. 

Deputies Involved: 
Dep. Ishmael 
Dep. Scholtz 

Approved by: SGT SELIGSOHN M Date: 06/25/2017 06:52 PM 
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El Dorado County Sheriff's Office 
300 Fair Lane 
Placerville, CA 95667 

Case Number 
EG1706139 

Date 
07/16/17 

Primary Narrative 

Synopsis: VHR Hot Tub Party 

VACATION HOME RENTAL 

CASE NARRATIVE 

Date, Time, Location of Occurrence: 
7/16/17 
0338 hours 
1845 Susquehana Drive, South Lake Tahoe 

Date and Time RIP Contacted, R/P's Report of Violation: 
I attempted to contact the R/P via telephone but it went straight to voicemail. 

Time of Deputy Arrival and Deputy Observations Upon Arrival: 

CA00900 

Phone 530-621-5655 

Fax 530-626-8163 

Deputy 
ISHMAEL B 

I arrived on scene at 0415 hours. I· observed only the front light on to the residence and no noise 
emanating from it. 

Statements or Evidence: 
I contactec IN £ , who relayed to me the rental signer was currently too intoxicated 
and passed out. Oleksandr attempted to wake him but said he couldn't g�sed Oleksandr 
that we were there due to subjects being in the hot tub after 2200 hours .......... stated that about 
30 minutes prior the neighbor asked them to quiet down and to get out of the hot tub and everyone 

. we..nti1J.$i9.e. JqJ?�d,� 9cfyj��d th�. reQ.t91 �ig�er wa.� E;itb.er ..,orAl!larbut. h� did nqt .. 
know their last names. 

I was not able to locate the permit posted on the interior of the front door of the residence but 
dispatch had put Tahoe Keys Resorts into the call narrative. I called the phone number dispatch 
provided and left a voice mail in regards to the residence. 

Other VHR Related Violations Observed or Noted: 

Permit Posted as Required(next to front door): No 
Number of Vehicles Parked On Site: 3 
Number or Occupancy: 7 

Print Date / Time 
7/18/2017 8:23:00 AM 

File Number 
G1706139.D0C 

Page Number 
1 of 2 



El Dorado County Sheriff's Office 
300 Fair Lane 

PlaceNifle, CA 95667 

Date, Time, Local Contact or Responsible was Notified, Number Telephoned: 
7/16/17 
0424 hours 
Tahoe Keys Resort, (530) 544-5397 

Did Local Contact Arrive to the Residence within the 1 hour Requirement: 

Yes: No: No, voicemaif left 

Actions Taken: Advised, subjects were already inside and asleep. 

Deputies Involved: 
Dep. Ishmael 
Dep. Scholtz 

Approved by: SGT SELIGSOHN M Date: 07/17/2017 09:41 AM 

Print Date / Time 
7/18/2017 8:23:00 AM 

File Number 
81706139.DOC 
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LAW OFFICE OF WILLIAM M. WRIGHT 
WILLIAM M. WRIGHT (SBN 095651) 
2828 Easy Street, Suite 3 
Placerville, CA 95667 
(530) 344-8096

ADMINISTRATIVE HEARING 

COUNTY OF EL DORADO 

DECISION OF THE ADMINISTRATIVE HEARING OFFICER 

12 C. L. RAFFETY, Case No.: 17-120, VHR # 2160 

13 EL DORADO COUNTY TAX COLLECTOR, 

14 

15 

Petitioner, 

vs. 

16 KAREN A. MCCA VITT 

Respondent 

1240 Pine Valley Road, South Lake Tahoe 

DECISION AND ORDER OF THE 
ADMINISTRATIVE HEARING OFFICER 

17 

18 

19 

20 

21 

22 
On December 15, 2017, an administrative hearing was held pursuant to Chapter 5.56 of 

the El Dorado County Code pertaining to alleged violations of El Dorado County Ordinance 
23 

Code at the above vacation home rental. 
24 

Joshua Priou and Jimmie Mooris from the property manager, Lake Tahoe 
25 Accommodations, were present representing the owners of the property. Karen Coleman and 

26 Pam Chavis were present representing the Tax Collector's Office. William M. Wright served as 

..,., 
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Two violations were included in the Amended Notice of Violation by the Tax Collector: 

I. Noise- Section 5.56.090(A)(3)(4).

On June 25, 2017 the Sheriffs Department received a complaint concerning excessive

noise at the above residence and a deputy was dispatched to investigate and arrived at the unit at 

1 :52 a.m. Positioned one house over, the deputy could hear loud voices coming from the above 

residence. There was little dispute that loud noises were coming from the residence. The only 

issue was whether the owner, through her agent, Lake Tahoe Accommodations, used best efforts 

to prevent the noise in accordance with the ordinance. Through their testimony and the 

declaration submitted, Lake Tahoe Accommodations explained the vetting and education proces 

they use for their guests. These procedures all appear to be adequate and demonstrate best 

efforts in vetting and educating the guests. However, the best efforts are almost entirely centere 

on obtaining a signature to acknowledge certain use restrictions at the residence. There was no 

evidence of any effort to monitor the residence once the guests have checked into the residence 

and there was no system in place to check on the guests once they were situated. In this instance 

the cars parked in the driveway exceeded the number allowable parked cars at the residence. 

The relatively simple effort of driving by the residence periodically might have alerted Lake 

Tahoe Accommodations of this violation and might have provided them with information 

concerning potential issues at the residence. Because the guests were too intoxicated to drive, 

the Sheriff advised them that they should not move the cars. Apparently this was the only reason 

this was not listed as a violation. In addition, when the Sheriff or a neighbor attempt to call the 

local contact after hours in order to lodge a complaint or to request the contract to respond to the 

residence, they are sent to a recorded message that starts with telling them how to contact 

housekeeping. Best efforts suggest that the number on the permit that is relied on by the Sheriff 

or a neighbor to address a noise complaint should be a direct line. Lake Tahoe Accommodations 

argued that the Sheriff has a duty to make a greater effort to contact them or to stay on the line to 

get through the menu on the recording. We disagree. Best efforts require the owner to make 

sure the Sheriff or a complaining party reaches the designated contact immediately, not a 

recorded message listing various options to accommodate the guests of the business. In this 

instance the Sheriff Deputy expressed his understandable frustration with having to wait to reach 

a person. He eventually gave up trying. Although there was some question as to whether the 

Page 2 of 3 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

deputy called the correct number, there was no dispute over the fact that the correct number 

requires the deputy or a complaining neighbor to sort through a menu primarily designed to 

accommodate guests. We sustain this allegation. 

2. Expired Permit Posted- Section 5.56.090(A)(7) and Section 5.56.100.

The Sheriff's report stated that the permit was visible, but that it was an expired permit.

Josh Priou testified that when he went to the residence the current permit was posted. The 

deputy did not testify in this case and the Sheriff's report does not elaborate on this issue. 

Without further testimony from the deputy, it is difficult to determine whether the current permit 

was posted. Absent further testimony or evidence on this issue and in light of the fact that the 

permit was in fact posted and contained all of the relevant information for the guests ( except 

possibly the dates of the permit), we do not sustain this allegation. 

In summary, we find there was as a noise violation under Sections 5.56.090(A)(3) and 

(4). This is the first violation at this residence. In accordance with Section 5.56.140, the first 

violation is a warning. 

Pursuant to Section 5.56.150 of the County Code, this decision may by appealed to the 

Board of Supervisors within sixty (60) calendar days of the mailing of this decision. If the owne 

does not appeal the decision within the sixty days, the decision of the hearing officer shall be 

final. 

17 Date: December 27, 2017 � /M. a/
£t_J
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William M. Wri t 
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DECLARATION OF PROOF OF SERVICE 

I, William M. Wright, declare:

I am a citizen of the United States and am employed in the County of El Dorado. I am over the age of eighteen

(18) years and not a party to the within-entitled action. My business address is 2828 Easy Street, Suite 3, Placerville,

California 95667.

_x_ 

I served the within document(s):

DECISION AND ORDER OF ADMINISTRATIVE HEARING OFFICER 

ALLEGED VIOLATION OF VACATION HOME RENTAL ORDINANCE 

by mail on the following party(ies) in said action, in accordance with Code of Civil Procedure section 1013(a),
by placing a true copy thereof enclosed in sealed envelopes and placing it in a designated area for outgoing
mail, addressed as set forth below. I am readily familiar with the practice of this office with respect to collection
and processing of documents for mailing. On the same day that correspondence is placed for collection and
mailing at Placerville, California, it is deposited in the ordinary course of business with the United States Postal
Service in a sealed envelope with postage fully prepaid. 

EL DORADO COUNTY TAX COLLECTOR
ATTN: KAREN COLEMAN 
360 FAIR LANE 
PLACERVILLE, CA 95667

KAREN MCCAVITT
333 RUTHERFORD A VENUE
REDWOOD CITY, CA 94061

JOSHUA PRIOU
LAKE TAHOE ACCOMODATIONS
2048 DUNLAP DR., STE 4 
SOUTH LAKE TAHOE, CA96150

I declare under penalty of perjury that the foregoing is true and correct. Executed on DECEMBER 27, 2017,
at Placerville, California. 

t:rJ tMc /M. le{.. I Cl{
WILLIAM M. WRIGHT � 
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Renter w;. 1·61s1'3 ·, 

Re13�vn .. :O�te.::: i/24/1
.
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Cp.a ng.e · ,Pa.te :· ·, 
chng �1:1,ml?er·: : 

Unit. ID.:.·. 
·uni.t • Adr·:

: Unit: '.. Php:: •

Check i n  a t:·· ·. Ma il 
.
P?t-yqterit to: · ·.

L AKE .. TAHOE .ACCOMMODATIONS· LAKE TAHOE ACCOM 
204.8 DUNLAP mirvE� #4 :· .· 26

°
48·'·'nUNLAP', DRIVE, #4 

SOUTH'- LAK_E ,TAHOE�:·· .CA;, 96150 S· L�KE, TAHOE, 
. 

.'CA 961!?0
(53

.
Q.) 544:'-3231 

•,. 
' . · . . (877} 498·-3;233· 

. ,' 

. . . . . . (.S .. 30.}' 5�·2-1860 JFAX)'
· **CHECK IN: .

. 
AFTER 4·;·00 PM. 01'1 ·FRI' 6/23/17**. . . 

**CHECK · OUT. :.BEFORi 10 : ·o ·o· AM ON' SUN 6/ 2· 5 /17* * 
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0
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Rental Amo un.:f:: . . $ · ·,43 o·. o ·o· 
Bk i gF,e�N:_oRf#d: . $. . ·: j·_b . a Q·' . ,'

·pep of:.·Amount 
Res·Sv,c'&Cleaµg ·: ·$·· ·. 25 9· .. 70 , 
Occupancy ·T. ax:. $.: . .. : 71. 97·. 

·Ii·e'ce,i ved :-: · $ .. ·
. 

7!31. 67

Travelinsu.'rce: $.· .: · ·\) .'CJ°O ... Bc;ti ·of ·:
P�.t/ic.uitypep·::

. 
$ . . · 0 .:oo.·· .. . · Amount 

Total ''Amc�rpr:3::t}: ·: 7�t
.
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. 

#. :o:f; keys· q::-.e .. tur:n�d� 
.$20 · .CHARGE'::FoR �A:�H- ·:· ..
.
•. KEY NOT: RETURNED'(._: 

· :dock Box: ··combo, , · · · · · 

�m9k,ing ·NoT:· ·a.11qw�d: · 
Pets NOT·, al'I0wed.:· .· .. 

Cat:egory·::. ·Mocl.'e·�at:,�·' ·· ': '· .·
BdRm::·. · ·3 (-3: Reg,· _o.;:·L.ciftJ.:
P:a r]:cing:::.': :: · · · 
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' .. ' . ,; :: ··, ·,: :_;:: . :,.'i '.i ,, 

4•/Thank. you . . for choosing .
. Lake<Ta.h.o� · Acco.mll\oda.tions. to. rese.rvE! }'.Our :·privately-owned .va.c<!:tiqn· home, CO!ld.o ,or, c�i.n;. 'ICeY,s:. ·'!i°ay_: 1:1�: .. ,,::. ,: · . :.,: 

' picked'·up ·at.' the office· location and . . 'tiwe listed ·above. 'Please · take .a ·moment to read. ·and. understand -our . .  :Vacat.ion · �ental·-;1).gre·ement. . 
·.-. . ·,: · ..

. ·.··· . · ': VACATION" RENTAL· AGREEMENT · ·TERMS. AND .CONDITIONS·.:· .. , . · ,. ,· ... -' 
i. Shm1{d.

· t�e 
-
�it y�u 

.
ha�e ·���e���. b�.c:o�e

· 

-
��vaiia�{e prio;· to ��<;:upa??,c;.. ��� .to.. ci;c�aj�t•anc�:>. · .���o�diLTA·'. � .c.onti:ol{ LTj,..· :i:�serye� 

·t', · the. r:i,ght, to . subs_tit\it.e .a.·compi'!-rable':accommod_a!:i<:m cir .offer a refund · at:· .r�n1cer' s disc;retio�· •. , . :." ... ·\ .... .  ,, .. "i :·:· . · .. , . ,2 ... �u�st shall . . not:· keep·· 'pe.ts'.' o;r_. s�c,,ke . Jµ. .any
. 
i(a.ca.ticm . :c:ental pro}?e.rty unless .specifically. allo,.we.d· above; Guest� sh�l;L,: no_t. haye· '. ., 

· more occupants .
. 
t:ha,n ··is· stated ·a�9ve:.'!md . . shall not sublea!3·e: the' unit at any'·time. · · · ··:. · · . · . · . . .. .. _ .. :' · ·. · . · _·. 1:· . . '.. : . : . . ·

3 . After you depart;' · LTA .' will: che.c� .·tJ:i.e,:· property: fo;r : damage ·aniJ.·· take· inventory_. :t:19 addi tfona;i. . charges .�haJ,i accrue .tci . .  _y�u.r c.redit ·
.. · · .card P.r.:ovi<ied, tha_t. th_E!r� h_as.. bee,n:·.no, )?reach_ .. o.t;· this :�green:ien�·,: Any/�11. !iall!�ge; ·preak�ge ;_ thef!: ;.· lost ke.ys,: · parking"pa/1.Se!l!', .. ·· : .: 

· . an.d/o:r; ·:garage· 'cl.cio_:{-0J?..e.r1e.rs .1. e>e<::.�s.s�v�· ?,leani!'.lg;.pe>s.�s;: ·and/o.:e �ecessary . . m.�iritenance :expen.ses· res).llting du.ring _yo1;1.r·. o<::e:tipancy,': 
· :witho11t· lim:i,t1.· sha;tl; !Je r�pai:red at. yo�r;: ��ense.. . . _.. . 

.' 
. .  . . . ,. . . . .. ·.: . . : . ·· .. 

. 4. You . agree:. ' to· as sum�·; res]?.onsibi°lity·· f9r .t:=anspo,r�a,ti9n ' to the :prO,Pf!:rty. Inqonvenience 'caused by weather, .. 9.is:i;uption-.of· '.: 
· , utilities, or:.roa

.
d .'conditions. may_'·occur:· at times in ·sno�· and· .niountain country,.arid do ;not··invalidate . 'this· .'va'cat:ion··Rental' . .. ·

Ag�ee�e�t .µor'y,ill 'they· be·si:u;j·�ci:
.

tq:fin�ni:°iai'compen:'ati�!l·' : .
. 

-· . 
>.··. :· · . .. · .. ,·· : ;...:::: ·'.,.·: .. :-.,.:· 

5 . ..All of ·our
. 
properties

. 
are located, in .residential ar�as and; :may not _ be used . for wedding�·. wedding 'recepti,9ns'; :_par.ti�s./ or . .' any • 

. other large group, fu'nction. Fa.iiu.re · _to comply with _'regu,lations ·concerning par.king 9r.;10.Ud· or .inappropria:te b�liavior::�ay'.re.sult 
in· .eviction· without refund, civil· fines · and charge·s · to your . credit card. : . · . · · 

6.All 
.
. properties :are,'privately; owned .but: are:managed. by .LTA at. contract�d rental 'rates; Tenants. agree to·:ii�ld ·o�e� and'·LTA0 .free, 

, and' clear oi· any 'damage or inj)..lry to: self; :or p�operty, ':i:esui;ing from accide!lt, injury,· or ioss' due . 'to. ;�;i.n, s�ciw, ;f16�d'. ·..: -,-.: 
n�gligence;. fire, '\heft,' coi::istruc.tion,.' or. othei; reascin· .... ·. 

· ·· · · ·. · .;. · · ·· ; · ·.· · · · · .. ··< · .·.· ·· · ·:; ·:,. 
7. Guest acknowledges.' and ·agrees tha.t, \:�e.re will be ,no. 

·r�fund ·oi; adjust!llents . for- delayed, c:hec)c-in, ·.�a;i::ly. :check�·out, ..
.. 
heaith.'or . 

. f_ami:I.y' emerge�ci'es,' weatheric.ond;i.tiqns, inconveiiiencEl. or dissatis
.
fac�io_n �t.:lr .'any reason; ·in .the'' event :su·e�t ::i:s' p.is��tisfied: ·\

with the propert;:Y, · LTA' s . . sol.e. r1:sponsibilit'y. will ·be ·to· correct the· problem as so9n a.s practical, or to .move th�- g.11e:ait ·t,o· the 
(l!OS·t qomparabl.e ·avai:I,ablfl accommodati9ns, providing .guest· . notifie_s· LTA' immediately up,on arriyal.' LTA ._re.serves the··r·ight .-·i:o move. 
reservation, 'to ·:a .comparab.le unit' . subj �ct. to .availal;li,li,ty.' to . remedy. conditions beyond . i.ts control·. . . . '. 

. . . . . . . . 
. 

. . . 
. 
8; .You may cancel this

. 
reservation within . . 7 days

. 
cif .:the. ·Original · booking di!l,t�·· and get. a: fulJ. re

0

fund, LESS
. 
the rese·r.va.ti�>n fee of. ' 

.$30. 00: plus· .tax::, Ther�af.!:er,
. it i·s· afi�11med· :t]:lat

. 
you have. read, 'understand·,,. a�d· ·ac�ept: the "te�m� ancf conditio�s.''he�eiµ'. 'In . ord�r' 

.
. . $.' 

;,. to · cancel thi's reservation �fter · 7 days,· yc;>u 'must notify ·US 
.
in 'writing . . or. by FAX, '.and· canc.ellation,:.fe�s 'wil_l appiy� If.:your .re�-

. ervation has · been .paid in full', ·,you· . .will . . be entitled' to a' refund. as follows: 
' . . . .•, 

'
, . . .  

. . . ::,· . . ·: 
. .. .. . 

. 
'If .

. 
you

. 
c�ncel; : 

. 
:·: . . 

: 
. 
.. · · 

··:
. . . . .

. .. . . .  . . . 
'Refund Amount is!· .. :'·.: 

BeforE! 5/01/17 @· .s·, O.Opm· I>sT: . . 
· 

· $758. 67 · · 
Between 's/02/17 'anci s/24/11"@ 5:0.0pm· P!;lT .$379.'33 
Be�ween 5/25/17 and 6/23/17 @ 5: �OPM 'PST· · . $.0. cio . 

9. If you elected t.o purchase. TJ.:.i:v.ei: ·Insuranc� fo:r; . . .'this' 'reserva.t.idn; your 'fo:i:-f�ited· rent',-' fees, and taxes may be reimbursable . · · under· t.he _terms· . of· ·your ·insurance policy .if you cancel' this ·reservation 'for'certain. ·soecified· reasons:· R�;:irl·vc,ni- ·;n,,,,,.;.,;",;" · .· 
�'l."-.,\..� � �('N.:) \ \ r-,'\:- ,c:::. 



-,.--:;-.,.,..�o'cf'plus"'l:ax.: Tnereaf!=er, I'E'l.s ··a�ea";f'i.'ia't 0yoi'.hiave. rea'a;:=uncier�he · terms. ·a�(?.: cond;1:tions:· .h�r..e1n _:_-:. �n .or�er .

\ . ·to ia�cel. thi"s reser:at�on �ft_e:t: 7 _da�s, · y,;iu · inu�t �otify -us in ·.�iting �r by FAX, '.an�· c�_nceHatiqn 'fe�s : ?lil;tapJ?l� · .. If_
.)·�ui):�s-
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· . 
· · · · .

. 
'If ·you cancel;.: :·. 

. 
. .' 

. 
Refund Amount is i· ·· Beforei 5/0l/l 7 @ 

·.s ·, o .opm: !.'ST·· . $7Ss··; 6.f · · 
�.: ... . 
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.
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. . 
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.· 
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.. . , . . . . $.o .q.o·. .. .. ·,.: .
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: .. \::-'. .
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9 ... If you elected ·t_o P\!rchase. _Tf":V.e.11 
_Insura�ce_ f'?:i;: .. this· r,ef!ervat;i9�·, your ·forfE!ited' r.enr,· fees;· ard· taxes ·m.ay'.b�_,. re3:ID?��Si1.�lE: \'., 

under · the :terms ·. of' ·your. _-instµ""1nc_e poJ.:icy·. if · yo _u .p?.,nc;e_l." this 'reservation _ for' certc1.in, , spe�ified-r_ec1.sons_;·, Read·· you-r :insurance·_;,:
pol:i.cy for ·:comP,lete .. infqrl))ation apout · y0:ur _.cciyerage".. :-· .. . . 

· 

·· . . _'· :. · '·:. ·, _ _  _..:· . . _
. 

·· . .. . · : . , 
10. LTA .shall . . have ' full .autl.Jo'.!'.°ity and .contrpl 'of .. your . <;J�C.upan_cy .. F.ail�e to . comply wi;t:,h any of.· 

the : te�s· of\Y.<?ll,r VaC�\:.:i,O� .llintal. .
· . Agre.ell!ent: cont;aip�d .llerein may_ ·resul_t -�� t_he ·loss .:i!-+l mop.ie_s: paid anc�' additi?na:i c�a:i;ges to you;- �r�dj,t<':=�r�; :l°:''.i'.A\�e:l3�ry,e_f! tlle 
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.
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° ·payments: .are . not receiyep.··,_by, .i:h_e': due'. dates. ·spe�"ifie!l,'·,_cl.bov�·; · .. / 
.. 

11. You." must . be at. ieast 21: years . . clef to. res·erve and check� in:. Up
.
on . check-in 

. 
LTA.-:require·s· an.· imprint o.f:. credit

. 
card ·.&:. copy 'a(·· · · 

d�iver�_- lic
0

ense
. for security' p:urposes .;·sho�id

0 
guest 

. . 
:request• 'that' a friend• che�k :i.ri' for 

.
them, -'the11 f�t�nd; � "'nanil/sh�·l_l: 

.. 
b�· added:
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. 
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. 
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. 
rente�· .. . 

CQmE!S
0 

into Offi�e . With Orig:inal -·credit, °CaJ:d: for • imprint." and. signature Verification, friend IS CJ:'�dit
0

• C��d �hall° be· p:t:0.C�SSed for 
Total Amount· a�d original . . c;�d-it care( shaii

° 
.
. 
be refunded.' . ·. .· · .. ;. 

. . . . : :..
. '

· 
: . .. '. ..-

. 
."

. ·: ·. -·:.,._
° 
:/·;, )

.. 

12 �Guest··pa_rking: 'J.'.l"!e guest··:agrees 
0

1,0 comply -�i\;h th� :park:i.�g· arrangement and:.1iinits· ·noted on thi"s :�greeme!lt .-)f; a' Y.£.�lati.;n '._ 
; 

occurs," 'the guest"i
0
s responsible ·fo;r ·any' firies .fniposed in 'keeping .wit;h parking restrictions and ordinan."ces by "the 'appro:'.

priate 'aUthoritY.,.and -'jtlrisd
0

ict.iOn � ........... � 
.· .. ·.:·. ·. •; . . . . . . . 

.:_::. . 
. .,. . . . . . 

. . ·. . . 
-·:·.· ·· . 

I ·hereby· authorize · �TA to charge my credit -card . o_n .file for the. ·full balance due , as st�\:ed · abov7, sixty dayii""pri�r· t_o 
.. 
a:r�iva_l 

unless· · alternate 'payment is: received:by,-.'LTA prior to that date· by·cashier•s check- or money order·. In ·addition'. LTA·is' authorized:. 
to . charge my · credit"' card or s°e�u'.!=ity."Deposi.t for;

° 
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.
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Rental ,Agre

.
em�rit Terll)S . .;_P!l .Cqndition_s:.·
. . ·. .. . . . ·:.� .. 

'.insuranc�. Please if.!:i,. t:i�l ):i,e;i:-e- i_f· yo:u. want- .tra'"'.°el ,.
aon I t want 1 t: DECLINE .,_:_ ·. / ' ), -. . ... r , ·. · •: 

--�,L.-..,�--�-==------ Date.--- ·t:.,/·23-1t.7'··:.. . ··. · 
.¢!.-.-·return,, YelJ_ow: Guest -ret_a�n;t'Fi� LTA rec"ords· 

. . 
\ 

.. 
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.
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Check - In Date: b- � � 

Registration JForm 

CORPORATE OFFICE 
2048 Dunlap Drive 

South Lake Tahoe, California 96150 
530.544.3234 
800.544.3234 

FAX 530.542.1860 

Check-Out Date:
-"'
b'-.. ""'?.=-.,..S.._ ___ _ 

Reservation Number#: � �S":>\'9 Property ID: �t:} F\\D 

Maximum Occupancy: # of Occupants <:l Maximum Occupancy Jf 
I understand that I may not have more than the maximum allowable occupants at my vacation rental at any given 

time. If, during my tenancy at the above mentioned property, Lake Tahoe Accommodations, South Lake Tahoe Police 
Department, or the El Dorado County Sheriff's Department deem that I have not followed the rules and have over-occupied 
the home, I may be subject to eviction, citation, civil fines, and possible charges to my account. CM initials

Parking:# of Vehicles 3 Maximum Allowable Parking Spaces _3 
I understand that I may not have more than the maximum allowable vehicles at my vacation rental at any given time. 

If, during my tenancy at the above mentioned property, Lake Tahoe Accommodations, South Lake Tahoe Police Department, 
or the El Dorado County Sheriff's Department deem that I have not followed the rules and have parked more cars than is 

allowed, I may be subject to eviction, citation, civil fines, and possible charges to my account. CM initials

Hot tub usage: I understand that I may not use the hot tub at the home after 10 pm or before 8am at my vacation

rental. If, during my tenancy at the above mentioned property, Lake Tahoe Accommodations, South Lake Tahoe Police 
Department, or the El Dorado County Sheriff's Department deem that I have not followed the rules, I may be subject to 

eviction, citation, civil fines, and possible charges to my account. CM initials 

Excessive Noise: 
I understand that I may not create unreasonable noise or noise disturbances at my vacation rental at any given time. 

If, during my tenancy at the above mentioned property, Lake Tahoe Accommodations, South Lake Tahoe Police Department, 
or the El Dorado County Sheriff's Department deem that I have not followed the rules and have created unreasonable noise or 

noise disturbances, I may be subject to eviction, citation, civil fines, and possible charges to my account. CM initials

Code o:lf Conduct: 
I have read and received the "Vacation Renter Code of Conduct" that my vacation planner has given to me. If, 

during my tenancy at the above mentioned property, Lake Tahoe Accommodations, South Lake Tahoe Police Department, or 
the El Dorado County Sheriff's Department, deem my behavior as a violation of the "Code of Conduct," I may be subject to 

eviction, citation, civil fines, and possible charges to my account. CM initials

Thank you fo:r you:r cooperation. 

INCLINE VILLAGE - 800 Southwood, Suite 112 - cline Village, f\lV 89451 - 775.832.4475 LAKE TAHOE 
STATELINE - 292 Kingsbury Grade - P .0. Box 3824 - Stateline, NV 89449 - 775.588.5684 A

�
O MM O DATION S 

NORTH TAHOE- 905 N. Lake Blvd - P.O. Box 5426 -Tahoe City, CA 96145 - 530.581.5210 "· .. . . . ' 
www.tahoeaccommodations.com - email: lta@tahoeaccommodations.com 

·· 
·�� . · · 

��,��� � Lo �\S



County of El Dorado 

,.--. 
I 

VACATION RENTER CODE OF CONDUCT 

The following behaviors are considered nuisances, and/or violations of city and/or county ordinances. 
Participation in ANY of the following could result in the immediate eviction of your party, forfeiture of all 
funds paid and possible action and or fines by the Police or Sheriffs Department. 

1. EXCESSIVE NOISE, (County Ordinance Sec. 5.56.90 A.3,4 & Sec. 5.56.120)
Loud music or other disturbances including but not limited to:

• Yelling, shouting, chanting and loud conversations
• Late or early hour disturbances
• Outdoor or backyard disturbances involving excessive noise
• Hot tub groups that carry on noise or loud conversation
• Whistling, hooting or singing
• Operating home, boat or car stereos

2. LEWD, BOISTEROUS, UNRULY, OBNOXIOUS AND AGGRESSIVE

BEHAVIOR including: (County Ordinance Sec. 5.56.90 A.3, 4 & Sec. 5.56.120)
• Nudity, sexual activity and inappropriate activity in hot tubs
• Vulgar, profane and offensive language that can be heard by others
• Verbal abuse, challenges, taunting and confrontations of others, including neighbors

3. TENNANT OVER OCCUPANCY (County Ordinance Sec. 5.56.90 A. I)
• At NO TIME shall tenant occupancy in your property exceed the maximum number that the

property was contracted for.

4. TRESPASSING
• Unauthorized use of neighboring docks and docking areas
• Entering neighboring yards Gumping fences)
• Use of another's equipment (patio furniture or other facilities)

5. GARBAGE AND TRASH NEGLECT, including: (County Ordinance Sec. 5.56.090 A.5) 
• Littering on the property you are staying at or the neighboring properties with rubbish,

including cans, bottles and cigarette butts, etc.
• Placing your trash receptacle out for collection sooner than the night before pickup. Please

see information in your property for your pickup day.

6. PARKING VIOLATIONS, including: (County Ordinance Sec. 5.56.90 A.2 &5.56. l IO)
• Parking on any lawn or in any yard
• Parking in or blocking the neighboring driveway
• Parking on the wrong side of the street
• All overnight parking shall be on the property, or immediately in front of the property and

shall have no more vehicles than contracted on your rental agreement

7. FEEDING OF ANY WILDLIFE (especially ducks and geese), is strictly prohibited

ABOVE ALL, PLEASE BE RESPECTFUL OF YOUR NEIGHBORS 
AND THE NATURAL SURROUNDINGS OF LAKE T 

WE WILL HA VE A GREAT TIME. 
���� \J �e.-°\ 6� \S 
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ATTENTION GUEST 
. ' 

PLEASE REVIEW THE FOLLOWING 
. . . 

RULES OF CONDUCT PERTAINING TO 

VACATION RENTALS AND LAKE 

TAHOE ORDINANCES. 

PLEASE EXERCISE GOOD JUDGEMENT 

AT ALL TIMES, BE RESPECTFUL TO 

YOUR NEIGHBORS AND UNDERSTAND 

THAT THEY ARE LOCALS WHO ENJOY 

THE PEACE AND QUIET OF THIS 

NEIGHBORHOOD. PLEASE ENJOY THE 

HOME AND HA VE A GREAT AND SAFE 

VACATION AT TAHOE. 

WE HOPE TO HA VE YOU BACK AGAIN 

SOON AND BY ADHEIDNG TO THE 

RULES ON THE REVERSE, WE HOPE TO 

OFFER YOU VACATION RENTAL 

HOMES FOR YEARS TO COME. 

THANK YOU AND WELCO.ME TO LAKE 

TAHOE 

By 



LAW OFFICE OF WILLIAM M. WRIGHT 

WILLIAM M. WRIGHT (SBN 095651) 
2828 Easy Street, Suite 3 
Placerville, CA 95667 
(530) 344-8096

1 

2 

3 

4 

5 

6 

7 

8 

ADMINISTRATIVE HEARING 

COUNTY OF EL DORADO 

DECISION OF THE ADMINISTRATIVE HEARING OFFICER 
9 

10 

11 

12 C. L. RAFFETY,

13 EL DORADO COUNTY TAX COLLECTOR, 

14 

15 

16 

17 

18 

19 

20 

21 

22 

Petitioner, 

vs. 

CLAUDIA LITTERST, AMIR KOLIN! 

Respondents 

Case No.: 17-141, VHR # 1870 

1845 Susquehana Drive, Dr., South Lake 
Tahoe 

DECISION AND ORDER OF THE 
ADMINISTRATIVE HEARING OFFICER 

On December 15, 2017, an administrative hearing was held pursuant to Chapter 5.56 of 
23 the El Dorado County Code pertaining to alleged violations of El Dorado County Ordinance 

24 Code at the above vacation home rental. 

25 Joshua Priou and Jimmie Mooris from the property manager, Lake Tahoe 

26 
Accommodations, were present representing the owners of the property. Karen Coleman and 

Pam Chavis were present representing the Tax Collector's Office. William M. Wright served as 
..,., 
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the hearing officer. 

Three violations were included in the Amended Notice of Violation by the Tax Collector: 

1. Noise - Section 5.56.090(A)(3)( 4).

On July 16, 201 7 the Sheriffs Department received a complaint concerning excessive

noise and hot tub use at the above address. A deputy was dispatched and arrived at the unit at 

0415 hours. The deputy did not hear any noise emanating from the residence or the hot tub but 

contacted one of the residents who stated that a neighbor complained of noise about thirty 

minutes prior and that everyone exited the hot tub and went to bed. There was no report filed by 

the neighbor and no evidence concerning the level or type of noise. Absent more information on 

the level or type of noise and in light of the fact that the deputy did not hear any noise when he 

arrived, we decline to find a violation of the noise requirements under the ordinance. 

2. Noise Hot Tub - Section 5.56.090(A)(3).

As noted above, on July 16, 2017 a deputy was dispatched in the early morning to

investigate a complaint concerning excessive noise and hot tub use at the above address. One of 

the occupants at the house admitted to the deputy that the group at the house was in the hot tub 

earlier but got out when a neighbor complained. Lake Tahoe Accommodations argued that the 

ordinance only requires the owner to use their best efforts to avoid hot tub use during the 

restricted hours under Section 5.56.090(A)(3). They argued they used best efforts by restricting 

the use in the contract and posting notices. However, best efforts would seem to require the 

owner, at a minimum, to install a timer or other device so that the hot tub would be inoperable 

during the restricted hours. We cannot find best efforts by simply posting signs when the hot tub 

can still be fired up by the guests. In this instance, according to the Sheriffs report, the guests 

were intoxicated. Tne signs posted in the unit obviously did not deter them from using the hot 

tub at 4:00 in the morning. If we accept the best efforts argument here, all guests could continue 

to use the hot tub at any hour without the owner accepting any responsibility as long as signs 

were posted near the hot tub. We don't believe that is consistent with the intent of the ordinance 

and that greater efforts could be made to avoid this use. These efforts could include installing a 

timer or other device that restricts the use or sending someone out to lock the hot tub during the 

restricted hours, or similar measures. We sustain this violation. 

3. Permit Not Posted in a Conspicuous Place- Section 5.56.090(A)(7).

There was considerable discussion concerning this issue. The deputy stated that he did

Page 2 of 3 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 
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not see the permit inside or near the front door. Josh Priou testified that he went to the residence 

on July 25, 2017 and that the permit was posted as required and several pictures were presented 

of the permit. He noted that there may have been some confusion because the front door is 

actually a sliding glass door and looks like it could be the back door. The Tax Collector was to 

contact the deputy to see if he recalled which door he went in and to report to the hearing officer 

via email with a copy to Lake Tahoe Accommodations. No additional information was received. 

Without additional clarification, we will accept the testimony and pictures from Lake Tahoe 

Accommodations on this issue. We do not sustain this allegation. 

In summary, we find there was as a violation of Section 5.56.090(A)(3) for use of the hot 

tub after hours. In accordance with Section 5.56.140, the first violation is a warning. 

Pursuant to Section 5.56.150 of the County Code, this decision may by appealed to the 

Board of Supervisors within sixty (60) calendar days of the mailing of this decision. If the owne 

does not appeal the decision within the sixty days, the decision of the hearing officer shall be 

final. 

Date: December 27, 2017 (JJ e,,,, (l/v/ . u/ A,, I t1A 
William M. Wright J 

Page 3 of 3 



1 DECLARATION OF PROOF OF SERVICE 

2 I, William M. Wright, declare: 

3 I am a citizen of the United States and am employed in the County of El Dorado. I am over the age of eighteen 

4 (18) years and not a party to the within-entitled action. My business address is 2828 Easy Street, Suite 3, Placerville,

5 California 95667. 

6 I served the within document(s): 

7 

8 

9 

IO 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

..x.. 

DECISION AND ORDER OF ADMINISTRATIVE HEARING OFFICER 
ALLEGED VIOLATION OF VACATION HOME RENTAL ORDINANCE 

by mail on the following party(ies) in said action, in accordance with Code of Civil Procedure section 1013(a}, 
by placing a true copy thereof enclosed in sealed envelopes and placing it in a designated area for outgoing 
mail, addressed as set forth below. I am readily familiar with the practice of this office with respect to collection 
and processing of documents for mailing. On the same day that correspondence is placed for collection and 
mailing at Placerville, California, it is deposited in the ordinary course of business with the United States Postal 
Service in a sealed envelope with postage fully prepaid. 

EL DORADO COUNTY TAX COLLECTOR 
ATTN: KAREN COLEMAN 
360 FAIR LANE 
PLACERVILLE, CA 95667 

CLAUDIA LITTERST AND AMIR KOLINI 
1714 TERRACE ROAD 
WALNUT CREEK, CA 94597 

JOSHUA PRIOU 
LAKE TAHOE ACCOMODATIONS 
2048 DUNLAP DR., STE 4 
SOUTH LAKE TAHOE, CA 96150 

I declare under penalty of perjury that the foregoing is true and correct. Executed on DECEMBER 27, 2017, 
at Placerville, California. 

cJ ¢'{ f11, l� { r� 
WILLIAM M. WRIGHT U 



Resrvn #:283694 
Renter #:151485 

Resrvn Date: 
Change Date: 
Chng Number: 

2/18/17 Unit ID: 
Unit Adr: 
Unit Phn: 

Check in at: Mail payment to: 
LAKE TAHOE ACCOMMODATIONS 
2048 DUNLAP DRIVE, #4 
SOUTH LAKE TAHOE, CA 96150 
(530) 544-3234

LAKE TAHOE ACCOM 
2048 DUNLAP DRIVE, #4 
S LAKE TAHOE, CA 96150 
( 877) 4 98-3233
(530) 542-1860 (FAX)

**CHECK IN AFTER 4:00 PM ON Sat 7/15/17** 
**CHECK OUT BEFORE 10:00 AM ON Mon 7/17/17** 
IF ARRIVAL AFTER 6 PM DAILY, CALL TO ARRANGE 
FOR AN AFTER HOURS KEY PICKUP 
CONFIRMATION OF NEW RESERVATION FOR: 

ANGELINA KALASHNIKOVA 

2321 I ST. 
RIOLINDA CA 95673 

Rental Amount: $ 558.00 Dep of: 
Bk'gFeeNoRfnd: $ 30.00 Amount 
ResSvc&Cleang: $ 322.00 Received: 
Occupancy Tax: $ 91.00 
Travelinsurce: $ 0.00 Bal of: 
Pet/ScurtyDep $ 0.00 Amount 
Total Amount: 1,001.00 Received: 
Dear ANGELINA KALASHNIKOVA, 

$ 0.00 

$ 346.50 

$ 654.50 

$ 

CO H-1045 
1845 SUSQUEHANA DR 
(530) 600-2016

Date In: 7/15/17 Sat 
Date Out: 7/17/17 Mon 
Nr. Nights: 2 
Nr. Occupants: 8 
Max Unit Occupancy: 10 
G·stNam: KALASHNIKOVA 
# of keys given 
# of keys retur_n_e_d

-:-

�-
$20 CHARGE FOR EAC-H� 

KEY NOT RETURNED. 
Lock Box Combo 
Smoking NOT allowecr-
Pets allowed 
Category: Moderate 
BdRm: 3 (3 Reg, 0 Loft) 
Parking: 

Drveway=2 Garage=2 
Due by: 

LastPymt: 2/18/17 

Due by: 5/16/17 

Date Rec'd: 
--------

Thank you for choosing Lake Tahoe Accommodations to reserve your privately-owned vacation heme, condo or cabin. Keys may be 
picked up at the office location and time listed above. Please take a moment to read and understand our Vacation Rental Agreement. 

VACATION RENTAL AGREEMENT TERMS AND CONDITIONS 
1. Should the unit you have reserved become unavailable prior to occupancy due to circumstances beyond LTA1s control, LTA reserves 

the right to substitute a comparable accommodation or offer a refund at renter's discretion. 
2. Guest shall not keep pets or smoke in any vacation rental property unless specifically allowed above. Guests shall not have 

more occupants than is stated above and shall not subleas1? the unit at any time. 
3. After you depart, LTA will checl: the property for damage and take inventory. No additional charges shall accrue to your credit 

card provided that there has been no brea�h of this Agreement. Any/all damage; breakage; theft; lost keys, parking passes, 
and/or garage door openers; e�cessive cleaning costs; and/or unnecessary·maintenance expenses resulting during your occupancy, 
without limit, shall be repaired at your e>:pense. 

4. You agree to assume responsibility for transportation to the property. Inconvenience caused by weather, disruption of 
utilities, or road conditions may occur at times in snow and mountain country and do not invalidate this Vacation Rental 
Agreement nor will they be subject to financial compensation. 

5. All of our properties are located in residential areas and �ay not be used for weddings, wedding receptions, parties, or any 
other large group function. Failure to comply with regulations concerning parking or loud or inappropriate behavior may result 
in eviction without refund, civil fines and charges to your credit card. 

6. All properties are privately owned but are rnanaged by LTA at contracted rental rates. Tenants agree to hold owner and LTA free 
and clear of any damage or injury to self or property resulting from accident, injury, or loss due to rain, snow, flood, 
negligence, fire, theft, construction, or other reason. 

1. Guest acknowledges and agrees that there will be no refund or adjustments for delayed check-in, early check-out, health or 
family emergencies, weather conditions, inconvenience or dissatisfaction for any reason. In the event guest is dissatisfied 
with the property, LTA's sole responsibility will be to correct the problem as soon as practical, or to move the guest to the 
most comparable available accommodations, providing guest notifies LTA immediately upon arrival. LTA reserves the right to move 
reservation to a comparable unit, subject to availability to remedy conditions beyond its control. 

8. You may cancel this reservation within 1 days of the original bool:ing date and get a full refund, LESS the reservation fee of 
$30.00 plus ta>:. Thereafter, it is assumed that you have read, understand, and accept the terms and conditions herein. In order 
to cancel this reservation after 1 days, you must notify us in writing or by FAX, and cancellation fees will apply. If your res
ervation has been paid in full, you will be entitled to a refund as follows: 

If you cancel: 
Before 2/25/11 
Between 2/26/11 
Between 5/16/11 
Between 6/16/11 

e 5:00pm PST 
and 5/15/11 e
and 6/15/11 e

and 1/15/11 e

S :OOpm PST 
5:00pm PST 
5:00PM PST 

Refund Amount 
$968 .00 
$654.50 
$484.00 

$0.00 

is: 

g. If you elected to purchase Travel Insurance for this reservation, your forfeited rent, fees, and ta>:es may be reimbursable 
under the terms of your insurance policy if you cancel this reservation for certain, specified reasons. Read your insurance 
policy for complete information about your coverage. 

10.LTA shall have full authority and control of your occupancy. Failure to com1tlY with any of the terms of your Vacation Rental 
Agreement contained herein may result in the loss all monies paid and additional charges to your credit card. LTA reserves the 
right to cancel this reservation, without further notice, if payments are not received by the due dates specified above. 

11. You must be at least 21 years old to reserve and check-in. Upon check-in LTA requires an imprint of credit card & copy of
drivers license for security purposes. Should guest request that a friend check in for them, then friend's name shall be added 
to the vacation rental agreement .and friend's credit card shall be authori2ed for the Total Amount. Unless original renter 
comes into office with original credit card for imprint and signature verification, friend 1 s credit card shall be processed for 
Total Amount and original credit card shall be refunded. 

12.Guest Parl:ing: The guest agrees to comply with the parking arrangement and limits noted on this agreement. If a violation 
occurs, the guest is responsible for any fines imposed in J:eeping with parking restrictions and ordinances by the appro
priate authority and jurisdiction. 

hereby authorhe LTA to charge my credit card on file for the full balance due, as stated above, sixty days prior to arrival 
unless alternate payment is received by LTA prior to that date by cashier's check or money order. In addition, LTA is authori2ed 
to charge my credit card or Security Deposit for any additional services, upgraded accommodations or additional rent in e1:cess of 
the terms above, occasioned by my request or actions. I hereby acknowledge that I have read, understood, a.nd accept the Vacation 
Rental Agreement Terms and Conditions. 
You have the option of purchasing travel insurance. Please Click here to accept 
or decline travel insurance: IP:"do:l] ACCEPT �do: 1) DECLINE [/ rdo] 

����D .�¥\(::'.,S �\\ 

-.· 
' 



Resrvn #: 28-3694. 
Renter #: 15i.:•4"85:· 

Resrv:ri Date: 
Change 'Date: 
-chng Number:

2/�8/17 Unit ID:· 
Uni-t. Adr·:: .· 
Unit- Phµ: 

CO· H-·104;:5 
-1845' -SUSQUEHANA'.:DR
(53Q) :·60_0·-�:d):6 ·:

··:· '.

Check in at: 
LAKE TAHOE ACCOMMODATIONS 
2048 DUNLAP DRIVE, #4 
SOUTH LAKE T,AI:IOE, CA 96.150 
(530) 544-:-3234

Mail payment to: 
LAKE TAHOE--ACCOM 
2048 DUNLAP DRIVE·, #4 
S. LAKE TAHOE, CA ·96150

'7 7 ) 4 9 8'-3 2 3 3

D.ate _In: . 7]15,f-17 -Sa,t:
Date Out.: . 7/i 7:/17 Mon
.�r; �ights:: ·2 .· 
Nr. Occtip.arits: 8
Ma:> nit d�cuparicy;· .10

,:530) 542-1860 (FAX) 
**CHECK. IN AFTER 4: 00 .PM 01'! Sat 7 /15/17** 
*:kCHECK OUT BEFORE 10:00 AM ON Mon 7/J,.7/17** 
IF ARRIVAL'AfTER 6 PM DAILY, CALL TO ARRANGE 

Gs b,,c1.m ·: KALASHNIKOV.A 
#. o_f ieys givep:_· __ _
#. of �t=ys_ ret11rned_· __
$ 2 0. CHA:RGE FOR, :EA.CH

. FOR AN .. AFTER HOURS KEY PICKT" F�-r NOT 'RETURNED.··
Loe.. Box . Comb� .. : . · · CONFIRMATION OF NEW RESERVA'.:.. __ .JN FOR: 

Rental 

ANGELINA KALASHNIKOVA 

2321 I ST. 
RIOLINDA CA. 95.673 

Amount: $ 558'. 00 Dep of: $ (). 00 

Smoking_ N<;:>T. allowed .
. J?ei:.s. ·allowed· ..
Cc3.t::egqry:. iiocier?-t� . 
BdRrri-:. :·3 ('3 

.
Rt:g'.� 0 L<:i'ft)

Parki:qg::
Drye"#ay=2· Garag�=2 

Due by:· 

_LastPxrot::. '.5/1,9 /i 7.
j3)(' gFeeNoRf p.d: $ 3Q.OO Amount 
Ressvc&Clea:i:tg: $ 3�2 .. 00 Received: $ 1,001.00 
Occupancy Tax: $ 91_.0Q 

o. cio B·al -Travelinsurce: $ of: .$ 0.00 
Pei:/Scurt:ypep '$ 0.00 Amount 

Received: $· P�:te Rec:• d.: Total Amount:: 1, 001 .. 00 --,,.------

Dear ANGELINA �HNIKOVA, 
.Thank . yc:>u for choosing Lake Tahoe Accommodations to reserve your p;i::ivately-owne�i.' :V<!-Cil.tion home:, c'?ndo or cabi1:1/ -K�y{.�ay _b.e. . . 
,picked up·at the office location and ·time listed above.· Please take a moment to read and · understand our vacation Rental ·Agreement. 

VACATION RE_NTAL AGREEMENT TERMS ANI> CONDITIONS . 
-.. . 

. 

. .  
1. Should the unit yo·u 'have reserved .become unavailable prior to ·.occupancy due to circumstances 'beyond .. LTA 1.S. 

·control,
0

LTA reser:i,�s .... 
the right to substftute a comparable accommodation or offer a refund at renter.• S· d;!.sc:reticm:·: · · ·· · · · · · · · . ·· ··.·

2 .  Guest shall not. 'keep pets or smok'e i�. any vacation _rental property unless ·specHic�liy. al.lowed .. above., 'Guest_s .. shag not haye. 
more occupants :thai:i is stated above· at?d · shall not· sub�ease t!).e ·unit at · a_ny . time.. .' . ··· .. · .· · ·· · '' 

3 . After you depart. LTA w�ll 'check tp.e · property for ,9amage. and tak� inventoi:y; No .. additiQnal. charges sha·i1 . a.cciue tc:, _-yc:>ur '.credit, 
card provided that .there _has. been· . I}O·bre·ach (!f this Agreement; Any/alL:·aama�e.; breaka_ge:1 theft; lost· keys; _pa�idng p�sse_s;· .

. . 

and/or _garage door _ope_ner.s; ex c�ssive: _clea,ning ·costs; ·and/cir unnec,essary· _l1\ai,:iteriaf!Ce · expens�S resulting. ciuri119_ your .:occup,3,:icy, .

without 'limit, shail 'be . repaired at. your· expense. . .· 
.. . ·. . . 

4. Yoii
. 
agree tc:, a�sume

. 
responsibility f9� fransportat�on . to the property. Inconveniimce :c.aused by. wea,ther; dii:z:uptic:,n. (!:f·

utilities, or .road· conditions may ·occur at times in snow and mountain country ,and· do not invalidate this·.:vacation Rentai . 
Agreement nor will .they ·be subject to financi-�l compens�tion. . 

. . .
. 

. . . . 
. . . . . . . . . . .. ., . . 

5. All of our properties are loc;a_ted in residential areas and may not be used for weddings, weddin·g receptions, parties, or any 
other large ·group'.function. Failure :to comply with regulations concerning parking or _lqud or inappropriate .. behavior · may result. 
in eviction without refund, civil fines . and charges to your credit card. · · ··

6. All properties fire privately owned . but _ are ._managed by LTA at c�ntracted:rent.al· rates. Tenants ,agree, to ·hold' �wner. and· LTA:··free. 
and clear Of ,any damage or infury to· .self or property r!:!SUlting:from accident, in_jury,. or lOSS due t_Q .rai�·,.

· �n�.W! :flood;,: .. .. 
:.: · . 

negligence, fire, theft, construction, or other �eason. . . 
7. Guest acknowledges ·and. agrees that · there will -be . no·· refund or adjustments for d�laye·4 ·c!).:�ck-:-i#; e.arly ·chec)c:-·.out, health '-Qr:

·family emerge.ncies, weather conditio_ns,. ·inconvenience or di'ssa'tisfaction · for imy'·r.eason. ·In .the · even\; -g�est· .is diss�ti�:fied: .
. with the prOJ?erty,. LTA' S f;CJle responsibility ·will be to' correct _the prob.lem ·a:s -�·o\,r� <1.,S ·pract_ical, ·or· to _,:1110:ve the guest· to· _the .
" . m�st comparable. a_vailable.. !1,CCOmmodat�ons, p_roviding guest. n()tifies·'LTA immediately ·_up_on ·arrival.· LTA··-reserve·si;the.:right to .move·

reservation .to a _comparab�e unit, ·sub:i ect t'o -.availabili_ty. to ,remedy· 9onditions beyc;md ·.ifs' . control-.' , .-. · .
· 

8. You ·may cancel this· reservation within 7 days of the :or:i.ginal booking date and get-' a .tull refund, LESS- the ·reservation· ·fee·.·of 
$30.00 plus. tax. Thereafter, it is assumed that · you have read,. understa�d, and acqe.pt

. 
th� ·te:z:ms ·and· cqn4itio�·�· herein . .  In · order 

. i:o cancel this ·reservation .after 7: .days, yc:,u must _notify us· in: writing ·or by .FAX, and carice
.
1:1,a\;ion f_e·es. will 'appiy_. .'i.f your res-. 

ervation has been P!lid in.full, you· .will be entitled to a refund as follows: · � . · ·. \:·. 
.· 

' 

:If' you cancel:· Refund Amount 'is: '\:::::C'\,��-�- . 
D·Before . 2/25/17 ·@· 5:00pm PST $968·.oo .:· . ·-·. · ··. ·'-.·

\· Between 2/26/17 and 5/15/17 @ 5:  OOpm PST .$6_5�, SO -�\_\ · .. ·
. 

\_ 
Between 5/16/17 a�d 6/15/17 @ 

·5: oopm PST :$484·. op 
_Betwe�n 6/i6/17 and_ 7 /15/i 7 @ 5 ;OOPM:'PST. $0:,,oo:. 

3. If you elected to purchase Travel Ins_urance -for this reservation,. your ·.forfeited rent_. fees.,. a_nd tax�s :may::'i,.e . .  reimbursable·· ;,· .
, 

under the terms of your insurance policy if you .cancel trds reservation -for certa:i,n, :51:!ecif_ieq.· rE!a_son·s·; 'Reac(youi;:·.'i�;u�a�c:e 
policy for complete information about your cc:iverage. · · :. ' ' · 

LO. L'):'A shall have full authority ,and .control. of your occupancy:. 'Failure tci
. 
c;9mply. wit

.
h any �.f ··.tp.e. t��'s; cif ·.�6u� ·vacation;·R�nt:al . . · . - - . . . . - . . . . . . . . . . . . . . . . 

. :, 
. . . � . . : ,. • .. . : ·. : ·.. .· . ;. ·� . . .. . 



IF· AR.RIVAL AF:TER 6 PM -DAILY;· CALL TO: ;,; � U · CttR.J:<.\.:r.l!i .t' VJ:<. ,C!,.f:1-\...n 

FOI{. A.NL.AFTER.· HOURS KEY PICKr· 
. 

CONFIRMATION OF . NEW RESERVAiL . .JN . FOR: 
F�"'r NOT RETURNED. 

Loe., ___ . B_ox 
. 
Combp_· _· _· -::--:-

ANGELINA KALAS_HNIKOVA 

2321 I.ST. 

smoking N<.)T aIIbwed:· 
Pe.ts· ·allowed
·c�teg_qry-: J.1-1oder�t� .·
:SdRm: '3 (3 R�g·, -.b' Lpf:t) 

RIOLINDA CA. 95.67� Parking: · 
Drye,Way=2 Garag�=2. 

Rental Amount:· $ sss·. oo_ Dep of: $ 0.00 Due by:
;_s;ic· 1·gFee:t,10Rfµd: $ 30.00 Amount 
ResSyc&Cleang: $ 322 ... 00 Receive¢!.:: $ 1, 001. ·oo LastP:(lll.t: s/19/P
Occupancy Tax: .$: . 9_1_ ... 00.:: 
-Travelinsurce: $: o .. 00 B·al of: .$ o:oo

0. 0.0 Amo:unt Pe�/ScurtyDep 
T.otal. Amount::.:, 

$. 
1,001._.oo· .. Received: $ pate·:. Rec-' d:: 

Dear ANGELINA KALASHNIKOVA, 
Thank .y9u for cho��ing 'Lake Tahoe. Accommodations to reserve your .p:i;ivately-owned vac;i._tion home·, condo o-,: cabin.' K�y�·.may .b.e. 

�icked up •at .the ·office location and· ·time :iisted abcive .· :p1ease take· a moment to read and: understand our Vacatio·n. Rental: Agreement. . . VACATION RENTAL . AGREEMENT TERMS AND CONDITIONS. . . . . . . 
1. Should the unit you ·.have

. 
reserved .peconie unavailable prior to· occupancy due to · c:ircumstanc�s ."beyond· LTA ',s corit;:ci_1; 

.LTA reser:ves
the right to subst�tute· a compara,ble ac9ommodation ·or offer a refund at renter's discretion. 

2. Guest shall not. ·keep pets. or smolce i�. any ·vacation- _rental property unless specifically: allowed above, Guest,s. .sha_:Ll not· hav:e
more occupants .:than is stated above· a�d- ·shall · not ·sublease the_ ·unit at· a_ny 'time. 

. 
.. 

3. After. you depart, L"J:A
. 
wiil ·check _ tP,e. ·property for- ·,Q;;i.mage and take_ inv;entory .· No additie>nal :Ch_arges shall accrue tq_'}'.91Jr ·credit

card provided t�at . tlie_rE! _has. be_en·· no br.ea:ch_.of this Agreement: �y/al_l _damage_;_ breaka_ge; theft; lost· keys, _parking· p<!-sse_s� ·
and/or _ garage dooi,:: _opener,s; exc�ssive: _ClE!,ming _-costs; and/.cir unnecessary maintena�ce expenses resulting during_ yow: . occupancy, 
without ·limit, shail · be .repaired· at. your_

. _ expense. ' 
. . ,' 

4. Yoi°i
. 
a·gree to assume. responsibility f9r ·transportation .to the proper.ty.. inconven:i,emce :c_aused: by. ·wea.ther, disrupt:icm of:

.

utilities, �r ;;.oad:conditi�ns· may ·occur a·t til)'.leS i�
-

snow and ·mountain country and do not .invalida,te th_is Vacatfon. Rental
Agree111erit ·nor .. will _ ,they·:be . subj!!Cl: _to financ.ial: comper1sation. , . . 

. 
5. All cif our: properties ·a:i:e lot:?-ted -in. res'idential 'a,reas and .may not be u_sed· for wedd:i,ngs, .wedd:!:ng ·receptions, :parties, or ·any 

other large ·group.'function. Fa
.
ilure .to ··_comply.with ·regulations -concerning parking or lpud or inappropriat_e· behavior·may result. 

in eviction without' ;efund', -civi'i. 'fines. and ' charges to .your· credit card. . ' . . . . 

6 .. Al{ prope;ties a:re' privat_ely a"�ed. but.' �re. managed by LTA at
. 
c9ntracted rental rates. Tenants agree to hold ·owner and··LTA free. 

and clear of ·_any damage or injury to self cir. ·-_ property r�surting:from accident, injury,_ or loss due t_q _rain,_ snow, floqci,: 
negligence, fire, theft·, construction, or oth_e·r reason. 

7. Guest acknowledges ·and. ·agrees that there will be. no
.. 

refund or adjustments for ·delayed ·check-in; early- check-out, health · or' 
·family emergencies; weather conditions; -inconvenience or dissatisfaction· for· any reason� In the· event gues.t· 

.
is dissatisfied. 

with·. the property; LTA.' s. sole
. 
respon

.
sib:i.iity 

.. :wili .be to correc·t the
. 
problem ·as ·soon as

. 
practi�al, or

. 
to·. mo.v:e the guest· to the 

' . most comparabie
. 
availal:ile· a:ccommodations,: p_rovi9ing guest notifies 'LTA 'immediat�iy· up�n ·ar�:i.val. LTA re�erves .. the. ·right ·t� move 

reservation ·to a comparable unit, s.ubj ect i:o -;i.vailability_ to . remedy ·c:onditions beyond·.its .control. · · 

8. Yoµ ··may cancel this' _reserv'atibn' witllin
. 
7

. 
days· of the .or:iginai _booking da,te. and get a full ·refund,' LESS the reservation fee of

$30. oo plus. tax, Thereafter, it · is· assumed tha·t· you have read, understand, and acqept . the ·t
.
erms and conditions ·herein. In ·order 

.to cancel_.this ·reservation. after 7 .days, yqu must notify us iri wr:i.ting ·or by- FAX, and cariceiiation fees will appiy . .  :fr your res-.
. eryation-has .been p!3-id in full, y9u ·_will· be !lnt:itled to a refu,nd as follows: · · 

: rf··you cancel: 
' · Refund Amount is: 

'Before· 2/25/17 €1
° 

5: OOpm PST 
. 
$968·. 00

Between 2/26/17 and 5/15/17@ 5:00pm PST $654.50 
Betwe_en 5/16/17 and 6/15/17 @ ·5: oopm PST. $484·. oo 
Between .6/16/17 and 1i15/i7 @ 5:00PM:-PST $0·.oo. 

·9. If you· elected to purchase. Travel Insurance -for this reservation·;. your forfeited re·nt, fees,. a.rid taxes may· b.e reimbursable·
under the terms. of your insurance poli

.
cy if you ·caricel this reser.ration fo,;_. certain, specif

.
ied reasons. Re_ad·_._y�w;: . 'itis.ura�ce · 

policy for complete· info�ation about·. your cpv:erage. · · · · 

10. LTA
. 

shall·. J:iave full authority ,and. control. of your. occupancy. Failure to qompl:i, with · _ally of'tlle. terms· of .you:/=' ·vac�t:i
.
on· f!.entai 

Agreement co�taiµed herein. ')iay · re�i.ii�· :i.n. 
tJ:ie loss all mon:ies paid·· and additio_nal charges tci your . credit card. :LTA reserves the 

right to .cancel •'this re_se.rvation, witho_ut. fur�her notice,' ·if_ payments are riot received-: by· the· .. due
. 
date�. spedfi.'�d:_abov_e .. : 

:11. You must t1e. ;;it least 21_ years old to .reserve . and ·c�eck:..in_. Upon . . chec.k-iri LTA requires, an 'impi:iilt of, 'qredit;-. car_ci:,{ ·copy of. 
-drivers license .for -s.ecurity purposes·.·. ·shoµld :guest request that ·a 'friend check ' in for 'theni, t:lien friend 1·s name::sliall ·b·e "added' 
t9 the: vacation _ ·-rental agreement a�d- frieiid'. s .credit car.d: Shall be. auth9rized �c;>r _the ·Total Amount_. uniess oi;-.iginaiC: renter 
com�s int'o office. )','.ith .original credi1:··card for 'imprint:, and signature, verificatipn, friend_' s· ·credit card shall. be. pr�ces�ed for 
·Total Amount and ·origiriai credit ·card -·shall be· refunded. '· · · ·· · 

12.Guest . ·Parking: The guest agre�s to comply with the parking _arrangement and limits noted pn thi's agreement . . If.a vici°latfon 
occurs, the guest is responsible for any fines imposed in keeping with parking restrictions and ordinances by the appro
priate authority and jurisdiction, 

I hereby authorize LTA to charge my credit card on file for the full balance due, as stated a�ove, sixty · days. prior _to· _ arrival 
unless alternate payment is received by LTA prior to that dat_e b:( _cashier•.s .chec_k or ·money or.der. In addition, 'LrA is authorized 
to charge my credit card or �ecurit}' Deposit fo�?Y additional services.-_ upgrad_ed accommodations or additional rent in excess of . 

. the terms above_, occasion y my _request . o:i: a.7-ions. I hereby acknowleqge that I ·have read, understood, and accept_ the 'vac:_ation 
Rentq.l· Agreement Terms .· d c nditions·. · 
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ltiW@Nt.i%i'M(•llrn¥l 
' �·-- @@:fl�MMlffl.iW ACCOMMODATIONS 

CORPORATE OFFICE 
2048 Dunlap Drive 

South Lake Tahoe, California 96150 
530.544.3234 
800.544.3234 

FAX 530.542.1860 

Registration JF
1
rm

Check - In Date: 1.- \ -=s 
----''---'--..::,_----

Reservation Number#: 'd.. %:3 b l\'1 

Check-Out Date: , � \ :J 

Property ID: (LI? H \..0 4. S:: 

Maximum Occupancy: # of Occupants fD Maximum Occupancy lD 
I understand that I may not have more than the maximum allowable occupants at my vacation rental at any given 

time. If, during my tenancy at the above mentioned property, Lake Tahoe Accommodations, South Lake Tahoe Police 
Department, or the El Dorado County Sheriff's Department deem that I have not followed the mies and have over-occupied 
the home, I may be subject to eviction, citation, civil fines, and possible charges to my account. initials 

Parking:# of Vehicles ,2 Maximum Allowable Parking Spaces L.{ 
I understand that I may not have more than the maximum allowable vehicles at my vacation rental at any given time. 

If, during my tenancy at the above mentioned property, Lake Tahoe Accommodations, South Lake Tahoe Police Department, 
or the El Dorado County Sheriff's Department deem that I have not followed the rnles and have parked more cars than is 
allowed, I may be subject to eviction, citation, civil fines, and possible charges to my account. initials

Hot tub usage: I understand that I may not use the hot tub at the home after 10 pm or before 8am at my vacation 
rental. If, during my tenancy at the above mentioned property, Lake Tahoe Accomm6dations, South �e Tahoe Police 
Department, or the El Dorado County Sheriffs Department deem

� 
have not followed the rules, I may be subject to 

eviction, citation, civil fines, and possible charges to my account. initials 

Excessive Noise: 
I understand that I may not create unreasonable noise or noise disturbances at my vacation rental at any given time. 

If, during �y tenancy at the above mentioned property, Lake Tahoe Accommodations, South Lake Tahoe Police Department, 
or the El Dorado County Sheriff's Department deem that I have not followed the rules and have created u

�
le noise or 

noise disturbances, I may be subject to eviction, citation, civil fines, and possible charges to my account. initials

Code of Conduct: 
I have read and received the "Vacation Renter Code of Conduct" that my vacation planner has given to me. If, 

during my tenancy at the above mentioned property, Lake Tahoe Accommodations, South Lake Tahoe Police Department, or 
the El Dorado County Sheriff's Department, deem my behavior rdn of the "Code of Conduct," I may be subject to
eviction, citation, civil fines, and possible charges to my account. nitials 

I 

Thank you for your cooperation. / 

f\-o�L\ f\Cl
GuestName' 

\<a\ a Sbrn I llo\b 
I 

INCLINE VILLAGE - 800 Southwood, Suite 112 - Incline Village, NV 89451 • 775.832.4475 
STATELINE - 292 Kingsbury Grade - P.O. Box 3824- Stateline, NV 89449 • 775.588.5684 

NORTH TAHOE- 905 N. Lake Blvd - P.O. Box 5426 - Tahoe City, CA 96145 - 530.581.5210 
www.tahoeaccommodations.com - email: lta@tahoeaccommodations.com 

����\) ��\-�\\ 

7 - 1.<:;: - 11:
Date 

.. 



County of El Dorado 

VACATION RENTER CODE OF CONDUCT 

·The following behaviors are considered nuisances, and/or violations of city and/or county ordinances.
Participation in ANY of the following could result in the immediate eviction of your party, forfeiture of all
funds paid and possible action and or fines by the-Police or Sheriffs Department.

1. EXCESSIVE NOISE, (County Ordinance Sec. 5.56.90 A.3,4 & Sec. 5.56.120)
Loud music or other disturbances including but not limited to:

• Yelling, shouting, chanting and loud conversations
• Late or early hour disturbances
• Outdoor or backyard disturbances involving excessive noise
• Hot tub groups that carry on noise or loud conversation
• Whistling, hooting or singing
• Operating home, boat or car stereos

2. LEWD, BOISTEROUS, UNRULY, OBNOXIOUS AND AGGRESSIVE

BEHAVIOR including: (County Ordinance Sec. 5.56.90 A.3, 4 & Sec. 5.56.120)
• Nudity, sexual activity and inappropriate activity in hot tubs
• Vulgar, profane and offensive language that can be heard by others
• Verbal abuse, challenges, taunting and confrontations of others, including neighbors

3. TENNANT OVER OCCUPANCY (County Ordinance Sec. 5.56.90 A.I)
• AfNO TIME shall tenant oc·cupancy in your property exceed the maximum number that the 

property was contracted for.

4. TRESPASSING
• Unauthorized use of neighboring docks and docking areas
• Entering neighboring yards Gumping fences)
• Use of another's equipment (patio furniture or other facilities)

5. GARBAGE AND TRASH NEGLECT, including: (County Ordinance Sec. 5.56.090 A.5)
• Littering on the property you are staying at or the neighboring properties with rubbish,

including cans, bottles and cigarette butts, etc.
• Placing your trash receptacle out for collection sooner than the night before pickup. Please

see information in your property for your pickup day.

6. PARKING VIOLATIONS, including: (County Ordinance Sec. 5.56.90 A.2 &5.56.1 IO)
• · Parking on any lawn or in any yard
• Parking in or blocking the neighboring driveway
• Parking on the wrong side of the street
• All overnight parking shall be on the property, or immediately in front of the property and

shall have no more vehicles than contracted on your rental agreement

7. FEEDING OF ANY WILDLIFE (especially ducks and geese), is strictly prohibited

ABOVE ALL, PLEASE BE RESPECTFUL OF YOUR NEIGHBORS 
AND THE NATURAL SURROUNDINGS OF LAKE TAH°IE-.AND-- \f [E �

WE WILL HA VE A GREAT TIME. I� IE lll !E O 
'J . - . 1' �U�l AUG, \fi2°17 I 

����'O �eJS �\\ 
l�Y�
<---'���--�� 



t 
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ATTENTION GUEST 

PLEASE REVIEW THE FOLLOWING 

RULES OF CONDUCT PERTAINING TO 

VACATION RENTALS AND LAKE 

TAHOE ORDINANCES. 

PLEASE EXERCISE GOOD JUDGEMENT 

AT ALL TIMES, BE RESPECTFUL TO 

YOUR NEIGHBORS AND UNDERSTAND 

THAT THEY ARE LOCALS WHO ENJOY 

THE PEACE AND QUIET OF THIS 

NEIGHBORHOOD. PLEASE ENJOY THE 

HOME AND HA VE A GREAT AND SAFE 

VACATION AT TAHOE. 

WE HOPE TO HA VE YOU BACK AGAIN 

SOON AND BY ADHERING TO THE 

RULES ON THE REVERSE, WE HOPE TO 

OFFER YOU VACATION RENTAL 

HOMES FOR YEARS TO COME. 

THANK YOU AND WELCOME. TO LAKE. 

TAHOE 


