The County of EI Doradp

Chief Administratie Office
Gayle Erbe-Hamiin, Chief Administrative Officer

Procurement & Contracts Division
Phone (530621 -3830 Fax (530)295-2537

February 19, 2000

Walker's Buginess Products
687 Placerville Drive
Placerville, CA 95667

Attn: Craig Branson

Please find attached a copy of the Blanket Purchase Order the El Dorado County Procurement &
Contracts Office placed with your company for the period May 23, 2006 through May 22, 2009.
We are approaching the expiration date of this Blanket Purchase Order. Pursuant to the terms in
Bid 06-615-116 the County is Tequesting an extension of the bid pricing of Blanket Purchage
Order BP261178 for a term to expire June 30, 2009. All other terms and conditions would

remain unchanged.

If you agree to extend the pricing and date of this purchase order, please sign below and return or

fax a copy to our office,
For questions, please contact Dan Lynch , Sr. Department Analyst, at (530) 621-5180.

To be authorized by qualified agent for Company:

[ agree to extend bid pricing for BP261178 with the El Dorado County Procurement & Contracts
through June 30, 2009.

AN il LNgloT

@gnzture of Authorized Agent Date '

Q CQ:\é 1 gfﬂ\\’ﬁsﬁ\/\ QQQTM‘LW‘—Q )’V\a‘v’\ﬁi( "
Print Nifne Thle of Authorized Agent —

Thank you for your attention in this matter.

Gayle Erbe-Hamlin

Chief Administrative Offjcer and Purchasing Agent

Sincerely,

Mailing/Physical Address 330 Fair Lane Placerville, CA 95667



HEERLINT
COUNTY of EL DORADO

Procurement & Contracts

BLANKET PURCHASZ ORDER

PURCHASE ORDER NO

BP261178

REQUISITION NO. [TYPE|  BLANKET PO# PAGE_ | DELIVERY DATE | EXPIRATION DATE | THIS NUMBER MUST BE Ol

ALL INVOICES, PACKIN

05/23/07 BP 01 06/22/08 |LSTS, AND RELATED PAPEI
y NEW BUSINESS SOLUTIONS INCORPORATED TH*” IS NOT AN ORDER

| DBA WALKER™3

1687 PLACERVILLE DR

4 PLACERVILLE CA 95667

BUSINESS PRODUCTS & sVCH

SEE SPECIFIC GORDERS

f AGAINST BLANKET FOR
J SHIP TO ADDRESS

REQUESTOR | F.0.8. POINT -
;}kﬂq DESTINATION
LINE[ ~ QUANTITY. lonr ] ; i UNIT PRICE EXTENDED TOTAL
001 ; B15 OFFICE SUPPLIES GENE
002! . 900-01 SVCS:FREIGHT; PAID
i t :
| j ' GENERAL OFFICE SUPPLIES ON AN

. "AS REQUESTED"

BASIS IN ACCORDANCE

é i WITH THE BID #08-615-118 AND
~ ~ ATTACHED LETTER OF EXTENSION

FOR THE EXTENDED PERICD
- 05/23/706 THROUGH 05,/22/09

'BOS APPROVAL: 05,/9/06 #50

kﬁON—EID ITEMS = 43% OFF CURRENT

MFG LIST PRICE

I3SUED TO INCREASE THE NOT

' THIS BLANKET PURCHASE ORDER
REPLACES BP261178, DATED 04,/23/07,

TO

EXCEED AMOUNT AND EXTEND THE TERM

- FOR TWO ADDITIONAL YEARS.

~ALL OTHER TERMS AND CONDITIONS

- OF BP261178 INCORPORATED HERIN BY
REFERENCE SHALL REMAIN UNCHANGED
AND IN FULL FORCE AND EFFECT.

TWO YEAR EXTENSTON
B0S APPROVAL: 05,/22/07 #45

LONTRALT AMOUNT : 825,000.00
2 TTNrY OO T el
l'lJ]Ll‘DE: RE-L' THTy HLA[J T L T VAN
is Purchase Order expressly limits acceptance to the terms and conditions stated herein, CONCERNING THIS ORDER TO:
‘orth on the reverse side hereof and any supplementary or additional terms and condi-
annexed hereto or incorporated herein by reference. Any additional or differentterms | PURCHASING OFFICE
nditions proposed by seller are objected to and hereby rejected. (530) 621-5858 EXT 5858
T =) MIDLADL. Al B ¥ st el =
ATV N TTIOTLIN MWD ATW T 4 W P
{ hereby certify that this purchase order is issued in accordance witt
STI N@TNDEP T: CHIM®ADM PR PR A TSRO FFICE procedures prescribed by ordinance and BOS Policy C-17 governing

EMENT & CONTRACTS

"IDE BLANKET PURCHASE ORDER
"BTED CA 95867

VENDOR COPY

purc')ase of such items for the County of El Dorado
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IS
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Purchasing Agent

(Note Authorized sagnature in lieu of Purchasnng Agent for purchases
lace than £2 0NN NN
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= f} . COUNTY of EL DORADO PURCHASE ORDER N(
f“Pmmwmnmﬂ&CoMmds BLANKET PURCHASE ORDER BP261178

REQUISITION NO. E BLANKET PO# PAGE | DELIVERY DATE | EXPIRATION DATE | THIS NUMBER MUST BE ¢
15,/22 /07 | LISTS, AND RELATED PAFE
05/15/06 BP 01 05/23 /0 i
NEW BUSINESS SOLUTIONS INCORPORATED S)THIS IS NOT AN ORDER
% DBA WALKER’S BUSINESS PRODUCTS & SVCS A SEE SPECIFIC ORDERS
D 1687 PLACERVILLE DR AGAINST BLANKET FOR
R JPLACERVILLE CA 95887 §JSHIP TO ADDRESS
REQUESTOR F.O.8. POINT TERMS
PN
) DESTINATION | NET 30 NOTE COND|T|0NS ON REVEHS
LNE| QUANTITY | UNIT| i DESCRIPTION UNIT PRICE EXTENDED TOTAL
P01 6815 OFFICE SUPPLIES: GENE
002 900-01 SVCS:FREIGHT; PAID
GENERAL OFFICE SUPPLIES ON AN

“AS REQUESTED" BASIS FOR THE
PERIOD 05/23/08 THROUGH 05/22,/07
IN ACCORDANCE WITH ATTACHED

BID #06-615-116.
BOS APPROVAL 5/9/08 #50

CONTRACT AMOUNT: 293,000.00

This Purchase Order expressly limits acceptance to the terms and conditions stated herein,
set forth on the reverse side hereof and any supplementary or additional terms and condi-
tions annexed hereto or incorporated herein by reference. Any additional or different terms
and conditions proposed by seller are aobjected to and hereby rejected.

ANEIAIZD. VAl Watolal~d

PEEASEREFER-ALLQUESTIONS
CONCERNING THIS ORDER TO:
!
PURCHASING OFFICE '
(530) 621-5858 EXT 5858 :

VEL‘WK NUUTDILIN . OO0

REQUESTINGEEPT : COUNYEEX W1 DB OBECT  useR cote
BLANKET PURCHASE ORDER

ALL COUNTY DEPARTMENTS

AS REQUESTED CA 95887

JENDOGR COPY

I hereby certify that this purchase order is issued in accordance wih
procedure prescribed by ordinance governing purchase of such items for
the County of El Dorado.

LOREt SR 4 A

T P

Putrhanng Agenit

(Note Department head signature authonzed m lieu of Purchasing Agent
for purchases less than $500.00.) %4 7 | 0 7 |
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COUNTY OF EL DORADOQO INVITATION TO BID & BID £06-615-116
DUE: 3:00 PM — April 20, 2006

ontract
Pr.oc.u CLITIEC e ntrﬁﬁ > Sealed Bids must be clearly marked on the outside of
Building A the package with: ‘
330 Fair Lane (j’ “BID #06-615-116, MAILROOM DO NOT OPEN"

Placerville, CA 95667 s oy 20

W)

Purchasing Agzent

ALL BIDS SUBJECT TO GENERAL CONDITIONS ]

OFFICE SUPPLIES

General: The El Dorado County Procurement & Contracts Office is requesting bids for a variety of General
Office Supplies to be delivered daily. Monday through Friday (excluding County holidays) to individual ordering

departments. Orders shall be placed on an “as requested™ basis.

El Dorado County Offices are located along the Hwy 50 corridor between El Dorado Hills and South Lake Tahoe
with approximately forty (40) individual delivery locations.
General oftice supplies are described as: (1) the 100 selected items listed on the quotation schedule; (2) the full-

line manufacturer’s wholesale catalog in which the item has a list price of $100 or less: and (3) business
machine supplies including, but not limited to, print/toner cartridges, recording tapes. data cartridges, diskettes

and printer ribbons.
This Bid is exclusive of all “Hewlett Packard™ brand name of print and toner cartridges, print heads and

like items, furniture, and items with a unit list price over $100.00.

The County purchases approximately 80% of total dollars spend from the [ull line catalog and approximately
20% from items listed on the quotation schedule. The bid is based on the 100 line items and a set discount off an
accumulative order of $400.000 (list price) for the full-line manufacturer’s wholesale catalog purchascs.

|

| ALL BIDS SHALL BE QUOTED FOB DESTINATION

PROMPT PAYMENT DISCOUNT TERMS: ;Z Percent __Q Days (less than 20 days considered net) Delivery: Q Days

ARO
New Bysiness Souuﬂéw$_ (ﬁk)C. / 4 E /ff
" —

WALKER'S _BUsiNESS PRODOCTS AND SERVICLS I s

Firm Name Sigphture of Authorized Agent
©8) Prcrvue 0@ oy I KEcTNER, yick FRESDEn—
Mailing Address Print Name & Title of Authorized Agent
PuAacCeRviwe _ ch 15667 Y [20/6¢ e
City State Zip Date 4 §

530 -gaa-q242 . 530-¢22-9¢92

Phone Fax

Copnes of buds availabdle at htip waw cool-dorado caus



COUNTY OF EL: DORADO Page 2 INVITATION TO BID & BID: 06-615-116

Procurement & Contracts
Unit of Measure: All items listed on the quotation schedules shall be purchased by the County in the same

quantity as the “unit of measure” specifies (no exceptions).

Orders: The County will exclusively use an “on-line” internet ordering system to place office supply orders.
Implementation of this process should be complete no later than June 30, 2006. Until such time each department
has been fully trained utilizing the on-line ordering system, vendor shall provide an order form and accept faxed

orders with delivery the next business day.

Quantities: Quantitics indicated on the quotation schedule are an annual estimated usage: the County makes
no guarantee as to the total quantities or dollar amount to be purchased during the awarded period.

Brand: Bidders are to quote “brand name™ where indicated on the quotation schedule. Substitutions will not
be accepted. Where the brand name 1s not required, bidders must complete the brand name and product
ordering code.

Delivery: Product must be delivered next day, FOB destination, freight prepaid, inside delivery, to each
ordering location for both the East and West Slope of El Dorado County.

References: Bidders are to include two (2) client references that have recently implemented an on-line ordering
system comparable to El Dorado County. References shall include the name of the organization, contact name,

phone number and address.

Sales Assistance: The awarded bidder shall be required to have sales assistance available Monday through
Friday, 8:00 a.m. to 5:00 p.m. (excluding County holidays). The qualified sales representative(s) must be able

to assist both by telephone and on-site sales support at no cost to the County.

On-site Sales Representative:  Hasten  Jop€ES
Phone Number: (520 ) (22-4292 x 218
Fax Number: (630) 022 - 90472

Telephone Representative: iSA  STRRK
Phone Number: ($3¢ ) ¢22 - 242 x A2
Fax Number: (530 ) (22 -9842 x o

Name ot Supervisor: JorH) KELTNER
Phone Number: (530 ) (22 -9242 x 223
Fax Number: (530 ) _ ¢22 -9¢%2




COUNTY OF EL DORADO Page 3 INVITATION TO BID & BID: #06-615-116

Procurement & Contracts

Bid Requirements and Checklist: (Check Yes or No)
Bidders not complying with any single requirement, will not be considered for the evaluation & award process.

Yes No
____ 1. Compliance with an “on-line™ internet ordering system to place office supply orders.

K

X ___ 2. Awarded vendor will invoice each department individually.

X 3. Pricing shall be firm for the awarded twelve (12) month period.

X 4. Bidder must quote 100% of line ttems listed on the quotation schedule (no exceptions).

_ X 5 Awarded vendor must provide access to on-line internet ordering at no cost to the County.

X ___ 6. Bidder must complete the sales assistance information on page two (2).

_x_ __ 7. Awarded vendor must provide telephone sales assistance Monday through Friday
(excluding holidays) from 8:00 am to 5:00 pm, and on-site sales assistance by appointment.

x_ 8. Quote “brand name™ only where indicated on the quotation schedule.

X 9. Quote the exact same “unit pricing” as shown on the quotation schedule.

Xx_ __ 10. Office Supplies must be delivered to the ordering department/location on the next business
day provided the vendor receives the on-line order no later than 4 : 40 pm of the previous
business day. (complete above)

X_ 1. Provide one (1) set discount for all General Office Supply full-line catalog items not listed in the

Quotation Schedule: _ 43 %. (refer to Page 1 “General”)
NOTE: Catalog orders represent approximately 80% of total
dollars spent for office supply purchases.

_X_ __12. Awarded vendor must provide the Purchasing Agent with monthly product usage reports both by
department and consolidated total, and any additional reports deemed necessary as determined by the

Purchasing Agent.

____13. Within ten days of the request. the awarded vendor must provide to the Purchasing Division, the

X
most current [ist of ADPICS codes that designates delivery and invoicing locations.

X __14.Within ten days of the request, the awarded vendor must provide a report that identifies the total
dollar amount spent for full-line catalog purchases and total dollar amount spent for the purchase of
items listed on the quotation schedule.

X_ __ _I5 Include the full-line manufacturer's wholesale catalog with your bid response. Vendor's catalog
may be submitted as long as it is a full-line manufacturer's wholesale catalog.

_X____16. Include with your bid response, on a separate piece of paper, two client references

(see page two (2) “references”)

X 17 Bidders must complete “returns” on page tive (5).



COUNTY OF EL. DORADO Page 4 INVITATION TO BID & BID: 106-615-116

Procurement & Contracts

Evaluation: Qualified bidders that are able to meet the bid requirements, and that can provide client references
satisfactory to the County, will be considered for evaluation and award. Bids will be evaluated based on: 1) the
extended total from the selected 100 items listed on the quotation schedule; 2) the discount quoted based on an
accumulative order of $400,000 (list price) from the full-line catalog; and 3) compliance with all “bid
requirements” listed on page three (3). Bids submitted on the basis of “all or nothing™ may be rejected. Bid
evaluation shall include applicable term’s discounts. If payment cannot be made within the discount period,

payment terms shall revert to Net 30 days.

The example below is for illustrative purposes only. The discounts shown do not reflect actual

L
pricing, purchases, nor does it imply a suggested discount structure.

Example: Quotation Schedule for bid items totals $ 10,000
Bidder quotes 45% off full-line wholesale catalog purchases (3400,000 -45%)  $220,000
Evaluated Total $230,000

(Please note: prompt payment discount terms and local vendor preference will apply)

Award: Award will be recommended by grand total to the lowest responsive, responsible qualitied bidder that
meets or exceeds all specifications. The decision of the County Board of Supervisors shall be final in
determining the successful bidder. A Blanket Purchase Order will be issued for twelve (12) months following the
bid award. The awarded Blanket Purchase order may be extended for one additional twelve (12) month period at
the same pricing. terms and conditions if mutually agreed between the County and awarded vendor, in writing, no

less than thirty (30) days prior to the expiration of the current Blanket Purchase Order.

Termination: At any time and without cause, the County shall have the right at its sole discretion to terminate
this contract by giving seven (7) calendar days written notice to the vendor.

Incomplete and Altered Bids: Incomplete or altered bids, and bids containing items not called for in the bid
may be rejected. Bids submitted on forms other than those furnished by the County will not be considered.
Bids submitted that alter the County’s standard General Conditions or make notation of additional terms and

conditions will not be considered.

Terms and Conditions: The County will not consider any terms and conditions other than its own. Bidders
submitting their own terms and conditions will not be considered and will be rejected. Any bid responses
containing alterations to the County’s terms and conditions will not be considered and will be rejected.

Pricing: Bid prices shall remain firm for the awarded twelve (12) month period. In case of default by the
awarded vendor, the County may procure the product from another source and may recover the loss by legal

process. Please refer to the “General Conditions.” under “Award,” item #9.

Bid Extension: The awarded bid may be extended for one additional twelve (12) month period at the same
pricing, terms and conditions if mutually agreed between County and awarded vendor(s), in writing, no less

than sixty (60) days prior to the expiration of the bid.




COUNTY OF EL DORADO Page 5 INVITATION TO BID & BID: #06-615-116

Procurement & Contracts

Returns: The County reserves the right to return product within thirty (30) days of receipt by the County for
credit or refund without a shipping or restocking fee. Product returned shall be in good condition and in the
original package (if applicable). Defective product or product under warranty may not always be returned in

the original package.

Below, please provide a brief description of your proposed process for the pick-up and
exchange/refund of defective or returned items:

 PLeAse _see ATCHED  RETYAN Pouled  DeoumEnTATION |

Federal, State, and Local Laws: The successful bidder must operate in conformity with all applicable.
federal, state, and local laws. It is the responsibility of the awarded bidder to ensure that all permits and/or
licenses required for operation are valid and current. Failure to comply with this provision may be cause to
cancel any contract awarded, and award will be made to the next lowest, tesponsive, responsible bidder.

Addenda: Addenda issued are required to be acknowledged and returned by participating bidders in order to
be considered further in the evaluation process. Those bidders not acknowledging and returning Addenda as

required will not be considered and will be rejected as “non-responsive.”

Bid Results: The Procurement and Contracts Division will no longer mail out hard copy lctters advising
participating bidders of the bid results. Please visit our website at www.co.el-dorado.ca.us/contracts for bid
results. Bid results will be posted approximately five to ten business days after the bid opening deadline date.

Compliance: Late, incomplete. incorrect deliveries or excessive backorders will be documented, and
performance evaluated when considering contract continuation or extension. Inaccurate or erroneous billing

will also be documented and monitored for the purpose of evaluating performance when considering
continuation or extension of contract. Failure to meet quoted delivery timeframes, or inaccurate or erroneous
invoices (as determined by the Purchasing Agent) may be cause for the County to cancel the balance of the
awarded blanket purchase order and award will be made to the next lowest bidder. Failure to receive County
concurrence for substitutions or alternates will be documented and considered when evaluating continuation

or extension of contract.

Invoices and Payment Terms: Invoices are to be mailed to the County department(s) specified on the
resulting purchase order, blanket purchase order or contract. All invoices must include the purchase order
number, blanket purchase order number, or contract number, County stock numbers when applicable, product
description and reference to back ordered items. Invoices must be exclusive of product other than bid items.

Failure to comply may result in delayed payments.

The County will make payment on a Net 30-day basis unless a cash discount of one-half percent (1/2%) or
greater, which amounts to $2.50 or more, is allowed for payment within not less than twenty (20) days. The
payment term shall begin on the date the merchandise is inspected, delivered and accepted by the County, or
on the date a correct invoice is received in the office specified in the order, whichever is later. Prompt
payment discounts shall be considcred earned if payment is postmarked or personally delivered within the
prescribed term. The beginning date described above shall be considered day zero for the purposes of

counting days in the prescribed term.



COUNTY OF EL. DORADO Page 6 INVITATION TO BID & BID: 206-615-116

Procurement & Contracts
El Dorado County Web Site Requirements: Vendors downloading Bids or RFP’s from the County's

website are responsible for checking the website up to the bid due date for any Addenda issued. Printed
copies of Bids, RFP's, and Addenda are only mailed out to bidders on the County’s Master Bidders list.

Public Agency: It is intended that other public agencies (i.e., city, special district, public authority, public
agency and other political subdivisions of the State of California) located in El Dorado County shall have the
option to participate in any agreement created as a result of this Invitation to Bid with the same terms and
conditions specified there in. including pricing. The County shall incur no financial responsibility in
connection with a purchase order from another public agency. The public agency shall accept sole
responsibility for placing orders and making payment to the vendor.

Information: For additional information. contact Donna Cademartori, Senior Buyer, at (530) 621-5858

(emuail . donnacico.el-dorado.ca.us).
All bidders are advised to read the General Conditions contained on the last page of this Invitation to Bid
prior to submitting a bid.

Bids must be submitted in a sealed container or envelope clearly marked on the outside:
“BID #06-615-116, MAILROOM DO NOT OPEN.”
Bids must be received in the Procurement & Contracts Division by 3:00 p.m., April 20, 2006.

Mailing/Physical (Fed Ex, UPS)
EL DORADO COUNTY
PROCUREMENT & CONTRACTS
BUILDING A
330 FAIR LANE
PLACERVILLE, CA 95667

It is the responsibility of the bidder to assure that the bid is recetved in the Procurement & Contracts Division
prior to the bid opening deadline date and time. Bids received beyond the bid opening deadline will not be
accepted and will be returned unopened.

Late bids, unsealed bids, unlabeled bids, incomplete bids. or bids otherwise not in compliance with the
General Conditions of this Invitation to Bid, will be rejected.

By submitting a response to this Invitation to Bid, bidder acknowledges and accepts the County's standard

terms and conditions.



GENERAL CONDITIONS
(December 2003)

Instructions to_Bidders:
Bidders are sesponsible to sce that the bid is recenved in the Procurement

()
& Contracts Division prior 1o the bid opening deadline Late bids will be
returned unopened.

(2) Al bids must be submitted in ik on the bid form.  Cover letters.

additional sheets, ctc. may be included. The total bid excluding sales tax
must appear on the bid form as indicated.

{3)  Erasures are NOT acceptable.  Changes must be lined out and
corrections nserted adjacent to and initialed by the hidder's authorized
representative. Use of correction fluid or tape 1s not acceptable

th Vendor s required to quote “ NEW™ equipmient, matenial or product.
Recyeled. remanufactured. or previously owned product will not be
aceepted unless otherwise stated i the Invitation 10 Bid.

€5) Al bids must mclude the company name and address and must be signed

by an authorized representative of the company. signature must be an
original signature. or an onginal signature stamp. on the County Bid

Form.

(6)  Alternate or incomplete bids will NOT be accepted

(7)  ihe County. at its sole option, may correct arithmetic or extension
errors. and obtam clarification, if necessary

t8) It no terms discount is 10 be offered. the terms portion of the bid form
shall state "NET"

If delivery specified 1s impossible, bidder must state best delivery
avarlable on the bid form. Number of days shall mean calendar days
After Receipt of Order (ARO). Bids guoting delivery beyond the
requirement inay be rejected.

(9

(1) Bid modifications, corrections, or additions received beyond the hid
deadline will NOT be considered.

(ity  “Telephone or facsimile bids will NOT be accepted

(12} Bid prices shall be firm for a minimum of sixty (60 calendar day< from
the bid vpening unless otherwise mdicaied on the bid form

By submitting a response  this Invitation to Bid. Bidder achnowledges

(13)
and accepts the County’s standard terms and conditions

(14)  Any aiteration to the Invitation to Bid must be added in addendum form,
and must be issued by the County Purchasing Agent.

(15)  Protest Procedure: County Board of Supervisor's Policy C-5 provides
the procedure for the protest process A copy of the policy s available

upon request

Brands

The use of brand and/vr manufacturer names in the bid specification 15
for descripuve purposes only.  Unless othenwise specified, products of
comparable quabity and performance will be considered

th

123 Bidders offenng other than the referenced brands are to note their brand
name and catalog model number on the d form

Guarantees,
thy A atems purchased shal) be guaranteed aganst defects when used for
the purposes tor which they were designed for

Laxes
(1) Bidders shall NOT include Federal Excise Taxes  An exemption
certificate will be furnished to the successtul bidder upon request.

\pplicable safes taves will be added when the purchase order 1 isaied

Samples:
th Samples of items. when required, must be furnished to the County at the
bidder's expense. f possible, samples will be returned upon request and

at the bidder's expense.

() Samples of selected items may be retained for comparison

Agency Participation:

Any or all El Dorado County tax-supported agencies such as schools and

th
cities within the jurisdiction of E! Dorado County who wish io
participate shall be included in the bid .

2y A separate contract or purchase order must be negonated between the
agency and the vendor.

Bonds;:

(1) The County reserves the right to require the successtul bidder to provide

a performance bond in an amount determined by the County  Unless
specifically required on the bid form, a pertormance bond will NOT be

required.

{2y Certification of the performance bond shall be required following bid
award and prior 10 the release of a purchase order

Unless specifically required on the form. bidder's bonds will NOT be

t3)
required.

Award:

(1) Regardless of amount. unless specifically approved by the County Board
of Supervisors. award shall be made to the lowest responsive.
responsible qualified bidder.

(2} In determining the successful bidder. consideration will be given to
quality. deftvery. wammanty, compatibility with existing equipment. and
any other information considered to be in the best terests of the
County.

(%) 1tas unlawtul for any person to furmish supplies or services or transact

any kind of busmess in the untncorporated territory of EL Dorado
County without possessing a County business license unless exempt
under County Code Sectton 5.08.070. Contact Tax Collector's Office.
JoU Fair Lane. Placerville. CA 95667, telephone (530) 621-5800. for

further information.

¢4} In accordance with Ordinance 4284, effective March 23. 1993, the local
vendor preference is 5%. "Vendors within the County" is defined as a
firm or individual who regularly maintains a place of business and has an
inventory of merchandise for sale within the County

(5)  The County of El Dorado is an equal opportunity employer (EOE).
Minorities. Females and Handicapped are encouraged to participate

{(M/F:H).
tf the bid 15 on an “Al or Nothing™ bass. bidder shall so state. The

County reserves the right to make awards on individual items of a
multiple item bid if deemed to be in the best interest of the County

16}

7} The County reserves the right to reject any and ali bids. or o waive any
informality or nonsubstantial irregularity m any bid.

t8)  The County reserves the nght to purchase quantities by pecessity only
regardless of approximate quantities mdicated on the bid form  Bidder
shall also have the right to refuse sale in reduced quantities; 1 such
nstances. the award shall go to the next lowest qualified bidder

19y In case of detauit by vendor. the County may procure the articles or
service from other source and may recover the loss occasioned thereby
from any unpaird balance due the vendor or by proceeding against
pertormance bond of vendor. i any, or by legal process against vendor
the prices pad by County shall he considered the prevailing market

price at the tume such purchase 1y made
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- WaALKER'
Business Products & Services

BUSINESS SOLUTIONS.
Delivered Fresh Daily

REFERENCES

Walker’s works with more than 3000 corporate, educational, government and
consumer clients throughout Northern California.

A El Dorado Irrigation District
Contact: Robbie Creamer
Title: Personnel Development Manager
530-642-4111

Thompson'’s Auto and Truck Centers

Contact: Jeff Thompson
Title: Owner
530-622-6232
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WALKER’S RETURN POLICY

1.

All returns must be accompanied by an approved return form. All return

authorization requests should be faxed to the Client Services Department or

mi rn form. All returns must be in original
packaging. PLEASE, DO NOT WRITE ON THE MANUFACTURERS' BOXES.

All returns need to be requested within 30 days of order date to prevent a restocking
charge. Customer Error items will be assessed restocking charges as follows:

1-30 days: 0%
30-100 days: 20%
over 101 days: returns not accepted - NO CREDIT DUE

Customer Error Merchandise ~ Walker’s Business Products & Services wiil happily
issue credit for returned merchandise provided the product is in resalable condition.
Resalable is assumed by us to mean an item you would deliver with confidence

to your best and most important customer.

All damaged merchandise needs to be reported within 3 days of receipt of
merchandise. An exact description of the damage should be included on the return

form,

Special orders of non-stock merchandise, food, pharmaceuticals, furniture setup,
dated goods, factory authorized installation manufacturers and some technology
items are not returnable uniess it is determined that the wrong product was

shipped.

All warehouse errors (wrong fills and shortages) need to be reported within 5 days of
receipt of merchandise and need to be called in.

Defective items must be reported within 5 days. An exact description of the defect
should be indluded on the return form.

If you receive merchandise that you did not order or that otherwise does not belong
to you, please notify our Client Services Department. Walker’s will provide an
“overship" label to be placed on the merchandise for return to our distribution
center, or our drivers will pick up. No credit is due or wili be issued on such items
shipped to you in error. All drop ship customers will be provided with a label from
UPS and UPS or a representative from Walker’s will pick up the item.

Discrepancies with your credit memo that occur after merchandise has been returned
should be reported within 5 days of receipt of credit memo. Prompt reporting of any



- WALKER'S
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BUSINESS SOLUTIONS.

Delivered Fresh Daily
credit memo discrepancies will allow us to more efficiently investigate and track the
. returned product through our distribution centers.
’ THE ITEM
' e Item must not be assembled.
: e Item must be clean and free of dents, scratches, holes, tears, cracks, stickers, labels,
price tags, etc.
* The item must be unused.
* Al parts, hardware, instructions, warranty cards, etc., must be included.
e The item must be in its original packaging. This includes the box or carton in which
it came in, wrap, protection, or sleeve supplied by the manufacturer.
CARTON AND PACKAGING
e The manufacturer's carton must be free of writing, such as "Account #", RA #, or
"Retum To", etc.
¢ The carton must be free of holes, cuts, tears, etc.
¢ The carton must be free of excessive tape or odd tapes (i.e. duct or Christmas tape,
etc.)
¢ Fumiture cartons must be opened properly. Preferably by opening the carton flaps.
Never cut the furniture cartons around the bottom or down the sides.
e Al internal packaging (i.e. bubble wrap, cardboard corners, tops and side strips)
must be in place.
¢ Do not write RA #'s, consumer information, or other information on the
manufacturer boxes as this will make it non-returnable or not resalable.
KNOCK DOWN ITEMS
¢ Ready to assemble furniture is not returnable if the manufacturer's carton has been
opened and the merchandise has been assembled.
ELECTRONICS
e  Electronic items are covered by manufacturer's warranty. Please contact the
manufacturer.

s If you have any problems with the manufacturer honoring your warrantee, please
contact us.
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e  Desktop computers, monitors, printers, scanners, faxes, hand held computers, and
all-in-one machines must be returned in their original packaging and with ail
accessories within 14 days of purchase for a full refund, exchange, or credit.

SPECIAL ORDER ITEMS
e Special order items may not be returned or exchanged.

e Special order items include all items not stocked in our warehouses and;/ or are
indicated as SPECIAL ORDER at the time of purchase.
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PRODUCT RETURN FORM

At Walker's, we make returns and credits fast and easy. THREE EASY STEPS:

1. Fill out the top portion of this PRODUCT RETURN FORM (account info and product info.)
2. Faxto (530) 622-9642. Walker’s will schedule a pickup.

3. Make the item(s) available for pickup by Walker’s.

Account Information:
Company: Account #;
Address:
Email:
Contact: Phone #:
To insure proper credits are issued, ALL areas must be filled in completely.

Product Information:
Qty Unit of MFR Part # Invoice # Invoice Reason For Return Walker's Use

Measure | CODE | (notstock #) Date % Of credit
Comments:
For Walker’s Use:
PRIOR TO PICKUP OR RETURN DATE FOLLOWING PICKUP OR RETURN DATE
Retum Form Reviewed and Approved by: Inspected by:
Assigned for Pickup to Route#: Credit Issued by:
Approximate Pickup Date: CreditAmount: $ _______ Credit #:
Notes:

Drivers’ signature denotes that a// of the above items have been received.

Drivers Signature at time of pickup

Helpful tips to complete your return and credits:
+  When the driver picks up the item(s), have them sign the original Product Return Form.

Keep your original Product Return Form for your reference until all items have been credited to your account.

Please see our website at www.walkersontheweb.com for additional details regarding our 100% Satisfaction
Guarantee and Return Policy.

Walker's Business Products and Services

687 Placerville Drive
Placerville, CA 95667
530-622-4242
FAX 530-622-9642
www.walkersontheweb.com






