
ORIGINAL 

AGREEMENT FOR SERVICES #437-S1 211 

THIS AGREEMENT made and entered by and between the County of EI Dorado, a political 
subdivision of the State of California (hereinafter referred to as "County") and TracNet 
Corporation, a California corporation with its principal place of business at 1277 Adobe Lane, 
Pacific Grove, CA 93950, (hereinafter referred to as "Consultant"); 

RECITALS 

WHEREAS, County has entered into a separate perpetual Software Product License Agreement 
with Consultant identified as Agreement #7 14-S0811 dated March 25, 2008 and subsequent 
amendments (hereinafter "License Agreement") for certain programs and services relating to 
automated criminal information and additional law enforcement/public safety operations and 
management; and 

WHEREAS, in connection with and pursuant to the License Agreement, County and Consultant 
also executed a Software Maintenance Service Plan (hereinafter "Maintenance Agreement") with 
subsequent upgrades to the maintenance plan included in amendments to the License Agreement 
with a term of five (5) years as li sted in Exhibit "A" marked TracNet Corporation Software 
Maintenance Service Compensation Plan", incorporated herein and made by reference a part 
hereof. ; and 

WHEREAS, this agreement provides for the development and addition of enhancements to the 
Records and Jail management systems with payment terms which are one time costs specified in 
Exhibit "8", marked "TracNet Corporation Software Maintenance Service Plan", incorporated 
herein and made by reference a part hereof; and 

WHEREAS, County has determined that it continues to need the maintenance services provided by 
Consultant under the original Maintenance Agreement and subsequent upgrades; and 

WHEREAS, Consultant desires to increase the annual support fees by three percent (3%) for the 
2001212013 fiscal year, the 2014/2015 fiscal year and the 2016/2017 fi scal year; and 

WHEREAS, Consultant has represented to County that it is specially trained, experienced, expert 
and competent to perform the special services required hereunder and County has determined to 
rely upon such representations; and 

Ion 
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WHEREAS, it is the intent of the parties hereto that such services be in conformity with all 
applicable federal , state and local laws; and 

WHEREAS, County has determined that the provision of these services provided by Consultant is 
in the public's best interest, and authorized by EI Dorado County Charter, Section 210 (b) (6) and/or 
Government Code 31000; 

NOW, THEREFORE, County and Consultant mutually agree as follows: 

ARTICLE I 
Incorporation of the Original Agreement: All provisions, attachments and upgrades of the 
Maintenance Agreement are incorporated herein and made by reference a part hereof and given full 
force and effect. In addition, all provisions, attachments and upgrades to the License Agreement are 
incorporated herein and made by reference a part hereof and given full force and effect. 

ARTICLE II 
Term: This Agreement shall become effective when fully executed by both parties hereto and shall 
have a term of five (5) years covering the period of July 1, 2012 through June 30, 2017. Either the 
County or Consultant may telminate this Agreement for any reason or without cause upon sixty 
(60) days prior written notice. If Consultant terminates this Agreement, it shall remit to County the 
remaining balance, if any, of the annual fee. Such termination shall be without prejudice to any 
other remedies the terminating patty may have. 

ARTICLE III 
Compensation for Services: For services provided herein, County agrees to pay Consultant 
monthly in an-ears and within thirty (30) days following the County's receipt and approval of 
itemized invoice(s) identifying services rendered. For the purposes of this Agreement, the billing 
rate shall in accordance with Exhibit "A", marked "TracNet Corporation Software Maintenance 
Service Compensation Plan", or Exhibit "B", marked "TracNet Corporation Software Maintenance 
Service Plan: both of which are incorporated herein and made by reference a pati hereof. 

Total amount of this Agreement shall not exceed $643,879.92. 

Requesting Contract Administrator Concurrence: 

By:v..~../¥1.~~~~4-- Dated: -iH~-/-,-f;f-0_1_L. __ -
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Requesting Department Head Concurrence: 

GW -~ 
Rich Williams, Undersheriff 
Sheriff's Office 

Dated: __ /7'~"-,--/'",;G;,,,h-,,-~-,,'2.=-__ _ 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the dates 
indicated below. 

--COUNTY OF EL DORADO - -

ATTEST: 
Suzanne Allen de Sanchez, Clerk 
of the Board of Supervisors 

Dated: ________ _ 

By: ___________ ___ 
Chailman 

Board of Supervisors 
"County" 

By: _=-_---::-:--:-_____ Dated: _______ _ 
Deputy Clerk 

--CONSULTANT --

TRACNETCORPORATION 

By: ----H~~\=(;'I?.L../ LlLtt..JLt _f ,--,of1L_ . ___ _ 
PatWick N. Rolle, President 
"Consultant" 

BY: ~"=---=---1h uI~ 
Corporate Secretary 

sjb 

Dated: __ (....f-,:I!w2"-'./~/;'-'2...=--__ 

Dated: __ 4..:.,AF~=+,{').t>o..=...,-,i 2..""--__ 

#437-SI21 1 
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"EXHIBIT A" 
TracNet Corporation Software Maintenance 

Service Plan 
AGREEMENT # 437-S1211 

The following is a description of (1) the Licensed Programs to be included under the 
TracNet Corporation Software Maintenance Service Plan and (2) the annual costs of the 
TracNet Corporation Software Maintenance Service Plan for identified Licensed 
Programs, The rights and obligations of the parties regarding this Agreement # 437-
S1211 are governed by the terms of the previously approved existing TracNet 
Corporation Software Agreements #158-S9711 dated 09-24-96 and as subsequently 
amended and Agreement #714-S0811 dated 2-6-08 and as subsequently amended, 

To cover increased support costs, TracNet annual (July 1 st - June 31 st) support fees 
shall be as follows: 

F" I Y (sea ear: 20122013 - 3% . o Increase over pnor year 
Records Manaqement $32,307.28 
Computer Aided Dispatch $34,265,30 
Jail Management $18,601.16 
Mobile CAD $7,832.07 
Cellular E-91 I Mappinq $14,520.75 
DA Records Client EDSO/PPD Access Licenses (5 Users) $2,500.00 
Interfaces (WEB,CAD,DOJ,DA,Vines, etc) $3,016,05 

ComVan CAD no longer under maintenance. 

Total Maintenance Service Plan Cost 2012-2013 
$113,042.61 

Fiscal Year· 2013-2014 
Records Manaqement $32,307.28 
Computer Aided Dispatch $34,265.30 
Jail Management $18,601.16 
Mobile CAD $7,832.07 
Cellular E-91 I Mappinq $14,520,75 
DA Records Client EDSO/PPD Access Licenses (5 Users) $2,500.00 
Interfaces (WEB,CAD,DOJ,DA,Vines, etc) $3,016.05 

Total Maintenance Service Plan Cost 2013-2014 
$113,042.61 
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F' I Y Isca ear: 20142015 - 3°;' . ° Increase over pnor yea r 
Records Manaqement $33,276.50 
Computer Aided Dispatch $35,293.26 
Jail Management $19,159.20 
Mobile CAD $8,067.03 
Cellular E-91 I Mappinq $14,956.38 
DA Records Client EDSO/PPD Access Licenses (5 Users) $2,575.00 
Interfaces (WEB,CAD,DOJ,DA,Vines, etc) $3,106.53 

Total Maintenance Service Plan Cost 2014-2015 
$116,433.90 

Fiscal Year: 2015-2016 
Records Management $33,276.50 
Computer Aided Dispatch $35,293.26 
Jail Manaqement $19,159.20 
Mobile CAD $8,067.03 
Cellular E-91 I Mapping $14,956.38 
DA Records Client EDSO/PPD Access Licenses (5 Users) $2,575.00 
Interfaces (WEB,CAD,DOJ,DA,Vines, etc) $3,106.53 

Total Maintenance Service Plan Cost 2015-2016 
$116,433.90 

Isca IY ear: 20162017 - 3% . ° Increase over prior year 
Records Management $34,274.79 
Computer Aided Dispatch $36,352.06 
Jail Management $19,733.97 
Mobile CAD $8,309.04 
Cellular E-91 I Mappinq $15,405.07 
DA Records Client EDSO/PPD Access Licenses (5 Users) $2,652.25 
Interfaces (WEB,CAD,DOJ,DA,vines, etc) $3,199.72 

Total Maintenance Service Plan Cost 2016-2017 
$119,926.90 

DA Records Client EDSO/PPD Access Licenses (5 User) will be paid by DA through this EDSO 
contract via interagency funds transfers. 
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"EXHIBIT B" 
TracNet Corporation Software Maintenance 

Service Plan 
AGREEMENT #437-S1211 

The following is a description of (1) the Licensed Program to be added under this 
License Attachment, (2) the cost of the TracNet Licensed Program License cost and 
installation, services, and training. The rights and obligations of the parties regarding 
this addition to the License agreement are governed by the terms of the previously 
approved existing TracNet Corporation Software Agreements #15S-S9711 dated 09-24-
96 and as subsequently amended and Agreement #714-S0S11 dated 2-6-0S and as 
subsequently amended. 

Payment Schedule: 

Additional Software Licensed P.·ogram Name 

Enhancements and Modifications per Scope of Work 
1. Upon EDSO approval of Design Specification 
2. Upon Testing of agreed Feature Set 
3. Upon Live Implementation of agreed Feature Set 

Total 

Funding Sources: 

Cost 

$ 20,000 
$ 40,000 
$ 5,000 

========== 
$ 65,000 

The following features are to be funded through the itemized sources listed below. 

1. Sheriff's Office General Fund 2011/2012 budget - $12,000 
• Scope of Work items Ai, A4. 

2. AB109 Jail Funding - $14,500 
• Scope of Work items B.1, B.2, B.3, B.4, B.5, B.6, B.7, B.S, B.9 

3. FY2011 Homeland Security Grant: Multi-Agency Information Network (MAIN)
$38,500 

• Scope of Work items A2, A3, A5, A6, A7, AS 

These funding allocations only apply to the new program licensing as listed above and 
totaling $65,000. The annual maintenance plan is not included in this funding source 
plan. 

18-0543 D 6 of 61



, . , 

Scope of Work 

A. Records Management Enhancements/Changes 

1. Create a DUI Management Page similar to that currently utilized in Crime Case. 

2. Create a "Need To Know Right To Know" Visibility System for Crime Cases 
a. Only one person "owner" of case and only owner can authorize access to 

specified users 
b. Restrict access to case to owner and authorized persons 
c. Prevent "Need to Know Right To Know" activated cases from entering 

regional system 
d. Provide an "Access Denied" message to unauthorized users with case 

number/ owner 

3. Provide an Audit system of the Records System enabling: 
a. Determine who has accessed a case 
b. Determine who as accessed narratives of a case 
c. Determine who has printed a case 
d. Determine who has viewed images/attachments to a case (not which 

specific ones) 
e. Determine who classified or declassified a given case 
f. Determine which cases are presently classified and by whom 

4. Ability to place Supplements on "Hold" 

5. Ability to search narratives for key word or phrase based on designated time 
frame. Ability to search allied agency when logged into their system. Does not 
allowed search of classified cases. 

6. CopLink interface with similar functions as presently implemented in other 
Tracnet agencies. 

7. DA client for Records 

8. All new features implemented for Placerville Police Department as outlined in this 
scope of work. 

B. Jail Enhancements/Changes 

1. Create a "Strip Search" documentation feature to be used when housing inmates 
Replace current manual single part form 
Accessed by button on housing page 
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2. Create an Image Inquiry Option 
Similar to current option available in records 

3. Create a Moniker Inquiry Option 
Similar to current option available in records 

4. Modify screen load when viewing inmate log 
Continue reloading screen when you click more (oldest to newest) 

5. Add Pre-Classification Question: 
"Are you a Veteran?" 

6. Allow Inquiry while entering/updating jail information 
Enabling answering telephone inquiry while adding/updating to jail record 

7. Add AB1 09 Inmate Report 
Cell Classification already added for AB109m inmates 
Need Report management can run to identify those inmates 

8. Create additional Inmate Log Search capability 
Currently allows limiting search by Officer or Status. 
Also enable sub-category to limit search. 

9. Add a Timer Check for non-compliance function. Display list of timer checks not 
performed within the prescribed timer limits. 

Delivery of all features are contingent upon sufficient hardware capacity. 
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ORIGINAL 

AGREEMENT FOR SERVICES #714-S0811 
AMENDMENT IV 

This Amendment IV to that Agreement for Services #714-S0811, made and entered into by and 
between the County of El Dorado, a political subdivision of the State of California (hereinafter 
referred to as "County") and TracNet Corporation, a California cOlporation, duly qualified to 
conduct business in the State of California, whose principal place of business is 1277 Adobe Lane, 
Pacific Grove, CA 93950; (hereinafter referred to as "Consultant"); 

RECITALS 

WHEREAS, 'tounty has entered into a separate perpetual Software Product License Agreement 
with Consultant identified as Agreement for Services #714-S0811, dated March 25, 2008, and 
Amendment I dated February 24, 2009, and Amendment II dated November 2, 2010, and 
Amendment ill dated June 14, 2011, incorporated herein and made by reference a part hereof; and 

WHEREAS, the parties hereto have mutually agreed to amend the Agreement, hereby adding 
ARTICLE V: TracNet Software License Agreement A-3j and 

NOW THEREFORE, the pmiies do hereby agree that Agreement for Services #714-S0811 shall 
be amended a fourth time as follows: 

ARTICLE V 
TracNet Software License Agreement A-3: The following is a description of (1) the Licensed 
Program to be added under this License Attachment, (2) the cost of the TracNet Licensed Program 
License cost and installation, services, and training and (3) the number of authorized workstations 
utilizing the software. The rights and obligations of the parties regarding this addition to the 
License agreement are governed by the telms of the previously approved existing Softwm"e Product 
License Agreement dated 09-24-96 #158-S9711 and renewed under new agreement #714-S0811 
dated 3/25/08 and as subsequently amended, and valid through 6/30112 and attached here in. 

10fll 
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Additional Software Licensed Program Name 

Damion Export File Interface 
1. Upon EDSO approval of File Design Specification 
2. Upon Testing of agreed Output File 
3. Upon Live Implementation of export file 

Cost 

$ 8,000.00 
$ 4,000.00 
$ 2,000.00 

# Authorized 
Workstations 

N/A 
N/A 
N/A 

By affixing signatures below, both pru.ties acknowledge that they have read and understand and 
accept this attachment entitled "TracNet Software License Agreement A-3" as an attachment to 
the existing TracNet Proposal previously approved and dated 09-24-96 #158-S9711 and renewed 
under agreement #71 4-S0811 and as subsequently amended. Both parties agree that this 
Amendment and all related attachments only serves to add the above listed TracNet softwru.·e 
products, number of authorized users and additional costs to the existing agreement. The previously 
approved TracNet Proposal, License Agreement, Maintenance Service Plan, Attachment "A", 
Amendments and other referenced Attachments and documents remain unaltered and in effect. 
Those documents in conjunction with "TracNet Software License Agreement A-3" to agreement 
#714-S0811 continue to set forth the entire agreement and understanding ofthe pru.lies relating to 
the subject matter herein. In addition, both parties agree to continue to be bound by the terms and 
conditions contained in these documents and agree that no modification of or amendment ofthis 
Agreement, nor any waiver of any rights under this Agreement, shall be effective unless in writing 
and signed by both paJ.1ies to this Agreement. 

If any provision or provisions of this Attachment shall be held to be invalid, illegal or 
unenforceable, the validity, legality and enforceability of the remaining provisions shall not in any 
way be affected or impaired thereby. 

Scope of Work 

TracNet Damion Export File Interface 

Overview 

This process will collect available case infonnation and create a Flat File which will contain the 
records as described below. Additionally, it will collect available support infonnation contained in 
Microsoft Word documents and PDF type docmnents. The flat file will contain a record for each of 
the support documents as described below. 

The collected infonnation will be sent via FTP to the DA's defined location where it will be placed 
in a Folder named with the Case Number (i.e. EG1112345). 

It will be expected that the Case Number Folder be cleared of its contents after processing by the 
DA's automated system. All Submissions from the Agency will overwrite any existing content 
within the Case Number Folder. 

2 of 11 
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Case Incident Record 
Case Number 
Case Title 

Scope of Work 

TracNet Damion Export File Interface 

Case Incident Record 

Primmy Violation infOlmation (single Statue and Statute Type) 
Additional Violation Infonnation (np to t1u"ee additional) 
Number of Violent Crime Victims 
State RepOlting Code information 
Reported Date 
Reported Time 
RepOlted Shift 
Occlmed Between Date/TimelDay 
Time of Day Indicator 
Location Infonnation (St#, B1ockInd, St Name, StType, Apt, Cross St, City, Area) 
State Supplemental RepOlting hUOlmation 
UCR Clem"ance hUOlmation 
RepOlting Officer 
Additional Officers (up to 3 additional) 
Approver 
Date Approved 

Case Victim Record(s) 
Case Number 
Victim Number 
Last Name 
First Nanle 
Middle Name 
Moniker 
Race 
Sex 
DOB 

Scope of Work 

TracNet Damion Export File Interface 

Case Victim Record 

Secondmy Involvement 
Primmy Address (St#, St Nmne, StType, Apt, City, State, Zip) 
Secondmy Address (st#, St Nmne, StType, Apt, City, State, Zip) 
Primmy Phone 

30f11 
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Secondmy Phone 
Misc Infonnation 
293 on File Indicator 
Juvenile Indicator 
Senior Citizen Indicator 
Violent Crime Indicator 
Approver 
Date Approved 

Scope of Work 

TracNet Dmnion EXPOli File Interface 

Non-Suspect Record(s) 
Case Number 
Non-Suspect Nmnber 
Primmy Involvement 
Secondmy Involvement 
Last Name 
First Nmne 
Middle Nmne 
Moniker 
Race 
Sex 
DOB 

Non-Suspect Record 

Primmy Address (St#, St Nmne, StType, Apt, City, State, Zip) 
Secondmy Address (St#, St Nmne, StType, Apt, City, State, Zip) 
Primmy Phone 
Secondmy Phone 
Misc Information 
Approver 
Date Approved 

Scope of Work 

TracNet Damion EXPOli File Interface 

Suspect Record( s) 
Case Number 
Suspect Number 
Secondmy Involvement 
Last N mne 

Suspect Record 

4of1I 
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First Name 
Middle Name 
Moniker 
Address (St#, St Name, StType, Apt, City, State, Zip) 
Phone Number 
Race 
Sex 
DOB 
Adult/Juvenile 
Hair 
Eyes 
Height 
Weight 
Hair Length 
Hair Style 
Facial Hair 
Complexion 
Appearance 
Demeanor 
Speech 
Identifier(s) (up to 3) 
Weapon 
AtTested 
Cite Number 
IDNumber 
DLNumber 
DL State 
Rights Given Time 
Misc Information 
Booking Number 
Approved by 
Date Approved 

Scope of Work 

TracNet Damion EXpOlt File Interface 

Victim Vehicle Record( s) 
Case Number 
Vehicle Number 
Related Victim Number 
Last Name 
First Name 
Middle Name 

Victim Vehicle Record 

50f11 
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Race 
Sex 
DOB 
License Number 
License State 
VIN 
Vehicle Year 
Make 
Model 
Style 
Primary Color 
Secondaq Color 
Misc InfOlmation 
Approved by 
Date Approved 

Scope of Work 

TracNet Damion Export File Interface 

Suspect Vehicle Record(s) 
Case Number 
Vehicle Number 
Related Suspect Number 
Last Name 
First Name 
Middle Name 
Race 
Sex 
DOB 
License Number 
License State 
VIN 
Vehicle Year 
Make 
Model 
Style 
Primary Color 
Secondary Color 
Interior Color 
Identifiers 
Location of Damage 
Extent of Damage 
Misc InfOlmation 

Suspect Vehicle Record 

60f11 

18-0543 D 14 of 61



, . , , 

Approved by 
Date Approved 

Scope of Work 

TracNet Damion EXPOli File Interface 

Propeliy Record(s) 
Case NUlllber 
Propeliy Number 
Primmy Involvement 
Propeliy Classification 
Recovered Indicator 
Date Recovered 
Nmne 
MalcelManufacturer 
Model 
SerialNIN 
Primmy Color 
Trim Color 
Size / Weight / Caliber 
Qumltity 
Year/ Age 
Total Value 
Check Number 
BmlkBrmlCh 
Date Written 
FCIN 
Officer Applied Number 
Officer 
Date Entered 
Misc Infonnation 
Owner Lillk 
Approved by 
Date Approved 

Propeliy Record 

Scope of Work 

TracNet Dmnion EXpOlt File Interface 

MO/Security Record 

MO/Security Record 
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Case Number 
Structure Class 
Structure Type 
Target 
Target 
Target 
Method of Entry 
Direction of Entry 
Point ofEntlY Level 
Point ofEnhy Way 
Suspect Action 
Suspect Action 
Suspect Action 
Suspect Action 
Suspect Action 
Suspect Action 
Victim Activity 
Security Used 
Security Used 
Security Used 
Security Used 
Security Used 
Approved by 
Date Approved 

Scope of Work 

TracNet Damion Export File Interface 

Investigation / Evidence Record 
Case Number 
Dusted for Latent's 
Tool Marks Noted 
Vehicle / Shoe Tracks 
Photo Impression Taken 
Scene Photographed 
Photos of Victim Taken 
Diagram of Scene 
Neighbors Contacted 
Area Checked 
Witnesses Contacted 
Victim Contacted 
Other (See Narrative) 
Finger Prints Obtained 

Investigation/Evidence Record 
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Other Prints Obtained 
Weapon/Tools Obtained 
Vehicle Obtained 
Photos Obtained 
Hair Obtained 
Stains Obtained 
Blood /Semen Obtained 
Other Obtained 
Approved by 
Date Approved 

Scope of Work 

TracNet Damion Export File Interface 

Solvability Record 

Solvability Record 
Case Number 
Was Suspect AlTested 
Case Suspect be Located 
Was there a Witness to the Crime 
Is the Stolen Property Traceable 
Are all Elements of the Crime present 
Can Suspect( s) be Identified 
Can the Suspect(s) be Named 
Can the Suspect(s) be Described 
Is there significant M 0 present 
Is there significant Evidence 
Was there a Major Injury or Rape 
Can Suspect( s) Vehicle be Identified 
Believe Crime may be Solved 
Approved by 
Date Approved 

Scope of Work 

TracNet Damion Export File Intelface 

NalTative and Attached Document Records 

Primruy NruTative Record (This is a pointer record to a separate file) 
Case Number 
Description 

90f11 
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Approved by 
Date Approved 
FileName 

Supplemental NalTative Record(s) (This is a pointer record to a separate file) 
Case Number 
Description 
Approved by 
Date Approved 
FileName 

Attached Document Record(s) (This is a pointer record to a separate file) 
Case Number 
Description 
File Name 

Except as herein amended, all other pffiis ffild sections of that Agreement #714-S0811 shall remain 
unchffilged ffild in full force ffild effect. 

REQUESTING CONTRACT ADMINISTRATOR CONCURRENCE: 

By:rU/.i'/;t#tf? Dated: --7'1 ft_:P0--T-~-,-/"_2-_. __ U Phil Dold /~ 
Technology Mffilager 
Sheriff's Office 

REQUESTING DEPARTMENT HEAD CONCURRENCE: 

By:g-¥----.2. Dated: _-,-I +1-=-~-'-{-'t,--,"2-=-_ 
Rich Williams 
Undersheriff 

I 

I 

I 

I 
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IN WITNESS WHEREOF, the pruiies hereto have executed this fourth Amendment to that 
Agreement for Services #714-S0811 on the dates indicated below, the latest of which shall be 
deemed to be the effective date of this Amendment. 

--COUNTY OF EL DORADO--

ATTEST: 
Suzanne Allen de Srulchez, Clerk 
of the Boru'd of Supervisors 

B 

By:~e~~ Date: --",..<~/--L2f-L-/;""-C';2.,-----
~puty~ 

TRACNET CORPORATION 

Br. . /P/d1JV[4!~/J~ 
PatriclUN. Rolle, President 
" Consultrult" 

--CONSULTANT--

Chairman 
Boru'd of Supervisors 

"County" 

By: Date: _1_!_28"-,~,-zn--,-!-==c=---__ 
Corporate Secretruy 
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AGREEMENT FOR SERVICES #714-S0811 
AMENDMENT III 

This Amendment III to that Agreement for Services #714-S0811, made and entered into by and 
between the County of El Dorado, a political subdivision of the State of California (hereinafter 
referred to as "County") and TracNet Corporation, a Califomia corporation, duly qualified to 
conduct business in the State of Cali fomi a, whose principal place of business is 1277 Adobe Lane, 
Pacific Grove, CA 93950; (hereinafter refelTed to as "Consultant"); 

RECITALS 

WHEREAS, County has entered into a separate perpe111al Software Product License Agreement 
with Consultant identified as Agreement for Services #714-S0811, dated March 25, 2008, and 
Amendment I dated February 24,2009, and Amendment II dated November 2,2010, incorporated 
herein and made by reference a part hereof; and 

WHEREAS, the patiies hereto have mul1Jally agreed to amend the Agreement, hereby adding 
ARTICLE V: TracNet Softwat'e License Agreement A-2; atld 

NOW THEREFORE, the pat1ies do hereby agree that Agreement for Services #714-S081I shall 
be amended a third time as follows: 

ARTICLE V 
TracNet Software License Agreement A-2: The following is a description of (1) the Licensed. 
Program to be added under this License Amelldment, (2) the cost of the TracNet Licensed 
Program License cost and installation, services, atld training atld (3) the l1lunber of anthorized 
workstations utilizing the software. The rights alld obligations of the parties regarding this 
addition to the License agreement are governed by the terms of the previously approved existing 
Software Product License Agreement dated 09-24-96 #158-S9711atld renewed under new 
agreement #714-S0811dated 3/25/08 alld attached here in. 

lof4 
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Additional Software Licensed Program Name Cost #Aut/zorized Workstations 

Mobile CAD Interactive Update Feature License Phase II 
1. Upon EDSO approval of Design Specification 
2, Upon Testing of agreed Feature Set 
3. Upon Live Implementation of agreed Feature Set 
4. Software maintenance 

Scope of Phase II: 

$ 6,000.00 
$ 4,000.00 
$ 3,500.00 

(included urrtiI6!30!2012) 

1, Allow MDC to view all or single District(s) while being assigned to a single 
district. 

2. Implement additional ergonomic feature controls at top of screen to pennit better 
access to new features, 

3, Provide single action access to CFS of the Unit logged in to Mobile CAD 
4, Enhance combination ofSecuriiy Levels for User Messaging to provide more 

flexibility per user profile to control n1.essaging flow between CAD and Mobile 
CAD users. 

5, Provide feature for Mobile CAD to ADD Nanative into a CFS, 
6. Provide feature for Mobile CAD Units to change their status ii-om available to one 

of a controlled list of non-restricted status. No linking within assigned calls. 

By affixing signatures below, both paIiies aclmowledge that they have read aIld understaIld aIld 
accept this attacll11lent entitled "Amendment TIll'ee" as an attachment to the existing TracNet 
Proposal previonsly approved aIld dated 09-24-96 #15 8-S9711 aIld renewed nnder agreement 
#714-S0811, Both parties agree that tlns Amendment and all related attachments only serves to 
add the above listed TracNet softwaI'e products, munber of authorized users aIld additional costs 
to the existing agreement:. The previously approved TracNet Proposal, License Agreement, 
MaintenaIlce Service PlaIl, Attachment "A", Amendments aIld other referenced Attachments aIld 
docwnents remain wlaltered aIld in effect. Those documents in conjwlCtion with ·tllis 
"Amendment Two" to agreement #714-S0811 continue to set forth the entire agreement aIld 
wlderstanding of tile pruiies relating to the subject maiier herein. In addition, both parties agree 
to continue to be bOlmd by the terms and conditions contained in these doclnnents aIld agree that 
no modification of or runendment of this Agreement, nor any waiver of aIly rights wlder this 
Agreement, shall be effective lUlless in writing aIld signed by both paIties to this Agreement. 

If aIly provision or provisions oftllis Attachment shall be held to be invalid, illegal or 
lUlenforceable, the validity, legality and enforceability of the remaining provisions shall not in 
any way be affected or impaired thereby. 
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Except as herein amended, all other parts and sections of that Agreement #714-S0811 shall remain 
nnchanged and in full force and effect. 

REQUESTING CONTRACT ADMINISTRATOR CONCURRENCE: 

By,:::;9\,~ :t:/{l;t'ct ! Dated: S //(;/;; 
'\phil Dold 7 ( 

"<j;:\cIlllology Manager 
Sheriff's Office 

REQUESTING DEPARTMENT HEAD CONCURRENCE: 

By~--t 

/ 

/ 

/ 

/ 

/ 

/ 

/ 

/ 

/ 

/ 

/ 

/ 

/ 

/ 

Rich Williams 
Undersheriff 
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IN WITNESS WHEREOF, the parties hereto have executed this third Amendment to that 
Agreement for Services #714-S0811 on the dates indicated below, the latest of which shall be 
deemed to be the effective date of this Amendment. 

--COUNTY OF EL DORADO--

Dated: ----'W-!--',/;,-,:f/-f--"--ib-<--! __ 

By: -1--"'-"--" 

"County" 
ATTEST: 
Suzanne Allen de Sanchez, Clerk 
of the B08Td of Supervisors 

--CONSULT ANT--

TRACNET CORPORATION 

By: /L gtfft<-
Corporate Secretmy 

Date: _-'--&-L!.=c2---"Z+P-=2_C"l.:...7"-t-I __ _ 
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AGREEMENT FOR SERVICES #714-S0811 
AMENDMENT II 

TIns Amendment II to that Agreement for Services #714-S0811, made and entered into by and 
between the COlUlty of EI Dorado, a political subdivision of the State of California (hereinafter 
refen'ed to as "County") and TracNet Corporation, a Califol11ia corporation, duly qualified to 
conduct business in the State of Califomia, whose principal place of business is 1277 Adobe Lane, 
Pacific Grove, CA 93950; (hereinafter referred to as "Consultant"); 

RECITALS 

WHEREAS, COUllty has entered into a separate perpetual Software Product License Agreement 
with Consultant identified as Agreement for Services #714-S0811, dated March 25, 2008, and 
Amendment I dated February 24, 2009, incorporated herein and made by reference a pmt hereof; 
mld 

WHEREAS, the pmties hereto have mutually agreed to anlend the Agreement, hereby adding 
ARTICLE IV: TracNet Software License Agreement A-I; and 

NOW THEREFORE, the pmties do hereby agree that Agreement for Services #714-S0811 shall 
be anlended a second time as follows: 

ARTICLE IV 
TracNet Software License Agreement A-I: The following is a description of (1) the Licensed 
Progranl to be added under this License Attachment, (2) the cost oftlle. TracNet Licensed Program 
License cost and installation, services, and trailnng and (3) the number of authorized workstations 
utilizing the software. The rights and obligations of the palties regal'ding this addition to the 
License agreement are governed by the terms of the previously approved existing Software Product 
License Agreement dated 09-24-96 #158-S9711and renewed under new agreement #714-
S0811 dated. 3/25/08 mld #714-S0811, Amendment I, which are attached here in. 
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Additional Software Licensed Program Name # Authorized Workstations 

Mobile CAD Interactive Update Feature License 
1. UponEDSO approval of Design Specification $ 8,000,00 
2, Upon Testing of ?greed Feature Set $ 12,000,00 
3, Upon Live Implementation of agreed Feature Set $ 5,000,00 
4, Software maintenance (included until 6/3012012) 

Both parties aclmowledge that they have read and understand and accept this attachment entitled 
"TracNet Software License Agreement A -1" as an attachment to the existing TracN et Proposal 
previously approved and dated 09-24-96 #158-S9711 and renewed under agreement #714-S0811, 
Both pmiies agr'ee that this Amendment mId all related attacll111ents only serves to add the above 
listed TracNet softwm'e products, number of authorized users and additional costs to the existing 
agreement. The previously approved TracNet Proposal, License Agr'eement, Maintenance Service 
Plan, Attachment "A", Amendments mId other referenced Attachments and documents remain 
lmaltered mId in effect. Those doclUnents in conjunction with this "TracNet Sofiware License 
Agreement A-I" to agreement #714-80811 continue to set fDIm the entu.'e agreement and 
lUlderstmldiJlg of the paliies relaIDlg to the subject matter herein, In addition, both parties agree to 
conIDlUe to be bOlUId by ihe'tenl1s and conditions contained in these doclunents alId agr'ee that no 
modification of or mnendment of this Agreement, nor ally waiver of any rights llllder this 
Agreement, shall be effective mliess in writing alId sigrIed by both pmiies to this Agreement. 

If any provision or provisions of this amendment shall be held to be invalid, illegal or 
lUlenforceable, the validity, legality and enforceability of the remaining provisions shall not in allY 
way be affected or impaired thereby, 

/ 
I 
I 
I 
/ 
I 
/ 
/ 
/ 
/ 
/ 
/ 
/ 
/ 
/ 
/ 
/ 
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Except as herein amended, all other parts and sections of that Agreement #714-80811 shall remain 
unchanged and in full force and effect. 

REQUESTING CONTRACT ADMINISTRATOR CONCURRENCE: 

Te ology MEmager 
Sheriff's Office 

REQUESTING DEPARTMENT HEAD CONCURRENCE: 

BY~ 
Fred Kollar 
Sheriff 

/ 
/ 
/ 
/ 
/ 
/ 
/ 
/ 
/ 
/ 
/ 
/ 
/ 
/ 
/ 
/ 
/ 
/ 
/ 
/ 
/ 

Dated: -"f----<o/t---"'o_/l_O __ 
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IN WITNESS WHEREOF, the parties hereto have executed this second Amendment to that 
Agreement for Services #714-S0811 on the dates indicated below, the latest of which shall be 
deemed to be the effective date of this Amendment. 

--COUNTY OF EL DORADO--

ATTEST: 
Suzanne Allen de Sanchez, Clerk 
of the Board of Supervisors 

Dated: _-:/',!:...!f-'k"",· '/J'h->::D'--__ 

~~ 
~ Chainnan 

Board of Supervisors 
" County" 

--CONSULTANT--

TRACNET CORPORATION 

By: hwtr 
Patricit N. Rolle, President 
"Consultant" 

By: 14"'vv~' P, lv~--
Corp01:ate Secretary 

Date: _-,-!-~~?.--;~2-'-L1!<_~ ___ _ 
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ORIGINAL 

AGREEMENT FOR SERVICE8 #714-80811 
AMENDMENT I 

This Amendment 1 to that Agreement for Services #714-S0811, made and entered into by and 
between the County of EI Dorado, a political subdivision of the State of California (hereinafter 
refened to as "County") and TracNet Corporation, a Calif0111:ia corporation, duly qualified to 
conduct business in the State of Calif0111ia, whose principal place of business is 1277 Adobe Lane, 
Paoific Grove, CA 9.3950; (hereinafter refGlTed to as "Consultant"); 

WITNESSETH 

mffiREAS, County has entered into a separate perpetual Software Product License Agreement 
with COllsultant identified as Agreement for Services #714-80811, dated March 25, 2008, 
incorporated herein and made by reference a part hereof; and 

WHEREAS, the palties hereto have mutually agreed to amend the telm of said Agreement, hereby 
aroending ARTICLE 1lI, Term; and 

NOW TIIEREFORE, the parties do hereby agree that Agreement for Services #714-S0811 shall 
be amended a fITst time as follows: 

ARTICLE II 
Term: This Agreement shall become effective when frilly executed by both parties hereto and shall 
cover the peliod of March 25, 2008 through June 30, 2012. Either County or Consultant may 
terminate this Agreement for any reason or without cause upon sixty (60) days plioI' mitten notice. 
If Consultant telmllates this Agreement, ii shall remit to County the remaining balance, if any, of 
the mlliual fee. Such telmination shall be without prejudice to any other remedies the terminating 
party may have. 

/ 
I 
I 
I 
/ 
/ 
I 
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Except as herein amended, all other parts and sections of that Agreement #714-S0811 shall remain 
lUlchanged and in full force and effect. 

REQUESTING CONTRACT ADMINISTRATOR CONCURRENCE: 

: ':::::!:::,~=;~--=====::::::::S,, __ Dated: _-,-I +1...:.1_' C-=t-I_"o_o.->-C __ _ 
- I 7 

Te ology Manager 
Sheriffs Office 

REQUESTING DEPARTMENT HEAD CONCUR.RENCE: 

By: 

/ 
/ 
/ 
I 
I 
/ 
/ 
I 
/ 
/ 
I 
I 
I 
I 
I 
I 
I 
I 
/ 
I 
I 

~ L~ Dated: i I {Sl Cfj: o ~ves ---'--'--'--=-:~~---

Sheriff 
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IN WITNESS WHEREOF, the parties hereto have executed this fIrst Amendment to that 
Agreement for Services #714-S0811 on the dates indicated below, the latest of which shall be 
deemed to be the effective date of this Amendment. 

--COUNTY OF EL DORADO--

ATTEST: 
Suzanne Allen de Sanch<;)z, Clerk 
of the Board of Supervisors 

Dated: 

, Chall1l1an 
ard of Supervisors 

"County)' 

BY~~,," ~j/;{>7 
eputy Clerk 

--CONSULT ANT--

Dated: --1fc::::o.L0.:cc3...!..!L!w=--'O-,S=--

TRACNET CORPORATION 

By: ~fi::c.:.,M ·;..fl.;U,L-1.,---'-1;!_t~_1 __ _ 
Piltrick N. Rolle, President 

"Consultal'lt" 

3 of4 

18-0543 D 30 of 61



, , , ' 

40f4 

Corporate Secret81Y 

Dated: _...c10-2(,-,%....:.I"-I=-2-.;:...eJc...o!£.8 __ 
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AGREEMENT FOR SERVICES # 714-S0811 

TillS AGREEMENT made and entered by and between the County of El Dorado, a political 
subdivision of the State of Cali fomi a (hereinafter referred to as "County") and TracNet Corporation, 
a Califomia corporation with its principal place of business at 1277 Adobe Lane, Pacific Grove, CA, 
93950 (hereinafterrefen'ed to as "Consultant"); 

WITNESSETH 

WHEREAS, County has entered into a separate perpetual Software Product License Agreement 
with Consultant identified as Agreement #158-S971 I, as subsequentlY amended (hereinafter 
"License Agreement"), for certain programs and services relating to automated criminal infOlmation 
and additional law enforcement/public safety operations and management; and 

WHEREAS, in connection with and pursuant to the License Agreement, County and Consultant 
also executed a Software Maintenance Service Plan (hereinafter ''Maintenance Agreemenf') with 
subsequent upgrades to the maintenance plan included in amendments to tile License Agreement; 
and 

WHEREAS, the Maintenance Agreement provides for annual renewal by payment of Consultant's 
current annual maintenance fee when paid prior to the expiration ofthe annual tenn~ and 

WHEREAS, although the CUlTent annual tenn under the Maintenance Agreement 1las exph'ed, the 
County has deteJmined that it continues to need the maintenance services provided by Consultant 
under the original Maintenance Agreement as subsequently upgraded; and 

WHEREAS, Consultant desires to increase the annual support fees by five percent (5%) for the 
2006-2007 year; and 

WHEREAS, Consultant has represented to County that it is specially trained, experienced, 
expert and competent to perform the special services required hereunder and County has 
detennined to rely upon such representations; and 

lof6 
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WHEREAS, it is the intent of the parties hereto that such services be in confoDnity with al! 
applicable federal, state and local laws; and 

WHEREAS, County has detennined that the provision of such services provided by Contractor 
are in the public's best interest, and authOlized by EI Dorado County Charter, Section 210 (b) (6) 
and/or Government Code 31000; 

NOW THEREFORE, County and Consultant mutually agree as follows: 

ARTICLE! 
Incorporation of the Original Agreement: All provisions and attachments of the Maintenance 
Agreement, excluding only section 5 relating to Tenn and the annual fee and conunencement date 
provisions on page 4, are incorporated herein and made by reference a part hereof and given full 
force and effect. h1 addition, all upgrades to the maintenance plan made by Amendments One 
throngh Six to the License Agreement are incorporated herein and made by reference a patt hereof 
and given fnll force and effect. 

ARTICLED: 
Term: 'Ibis Agreement shall become effective when fully execnted by both pariies hereto and shall 
have a te1111 of one year, This Agreement may be renewed on or before the 30th day prior to the end 
of the term by payment subject to acceptance by Consultant of Consultant's then current annual ree. 
Either Connty or Consultant may tennmate this Agreement for any reason or without cause upon 
sixty (60) days prior Wlitten notice. If Consultant temJina~es this Agreement, it shall remit to County 
the remaining balance, if allY, of the amma! fee. Such tel1nination shall be without prejudice to any 
other remedies the telminating party may have. 

ARTICLEDl 
DeSCription of Licensed Programs. inclnded under Maintenance Agreement and annual fees: 
The following is a description of, (1) the licensed programs to he included under the TracNet 
Corporation Software Maintenance Service Plan and (2) the ammal cost of the TracNet Corporation 
Software Maintenance Service Plan for identified Licensed Programs: 

/ 

/ 

/ 

/ 
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Fisca! Yeal": 2007-:?OOB 

Covered Software Licensed Program Name 
Records Management System 
Computer Aided Dispatch 
Jail Management 
Mobile CAD 
Cellular E-91 I Mapping 

Cost 
21,423.60 
22,722.00 
12,334.BO 

5,193.60 
9.629.00 

Total Maintenance Service Plan Cost 2007-200B 
$71,303.00 

Fiscal Year: 2008·2009 

Covered Software Licensed Program Name 
Records Management System 
Computer Aided Dispatch 
Jail Management 
Jail Biometric 10 System 
Mobile CAD 
Comm. Van Cad 
Cellular E-91 I Mapping 
Intelfaces (Web, CAD, DOJ) 

Cost 
23,565.96 
24,994.20 
13,56B.28 

2,200.00 
5,712.96 
3,465.00 

10,591.90 
2,200.00 

Total Maintenance Service Plan Cost 2008-2009 
$86,298.30 

Fiscal Year: 2009.2010 

Covered Software Licensed Program Name 
Records Management System 
Computer Aided Dispatch 
Jail Management 
Jail Biometric 10 System 
Mobile CAD 
Comm. Van Cad 
Cellular E-91 I Mapping 
Interfaces (Web, CAD, OOJ) 

Cost 
25,922.56 
27,493.62 
14,925.11 

2,420.00 
6,284.25 
3,811.50 

11,651.09 
2,420.00 

Total Maintenance Service Plan Cost 2009-2010 
$94,928.13 

/ 

/ 
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Fiscal Year: 2010-2011 

Covered Software Licensed Program Name 
Records Management System 
Computer Aided Dispatch 
Jail Management 
Jail Biometric 10 System 
Mobile CAD 
Coinm. Van Cad 
Cellular E-91 I Mapping 
Interfaces (Web. CAD. DOJ) 

Cost 
28,514.81 
30,242.98 
16,4·17.62 

2,662.00 
6,912.68 
4,'192.65 

-12,816.20 
2.662.00 

Total Maintenance Selvice Plan Cost 2010-2011 
$104,420.90 

Fiscal Year: 2011-2012 

Covered Sofiware Licensed Program Name 
Records Management System 
Computer Aided Dispatch 
Jail Management 
Jail Biometric ID System 
Mobile CAD 
Comm. Van Cad 
Cellular E-91 I Mapping 
Interfaces (Web. CAD. DOJ) 

Cost 
31,366.29 
33,267.28 
18,059.38 

2,928.20 
7,603.95 
4,611.92 

'14,097.82 
2.928.20 

Total Maintenance Service Plan Cost 2011·2012 
$114,862,04 

/ 

/ 

/ 

/ 

! 

! 

! 
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REQUESTING CONTRACT ADlVllNISTRATOR CONCURRENCE: 

By".-=::+'~aU)n # ::-:---,. __ ~-;c:qy=--::..-t;!"-,-I(~'<..::..... __ Dated: (~a (f)_D::::d~ __ 
'R i1 Dold 

. eclmology Manager 
Sheliff's Office 

REQUESTING DEPARTMENT HEAD CONClJ1liUl:NCE: 

By:~L, 
e~eves 

Shemf 

/ 

/ 

/ 

/ 

/ 

/ 

/ 

/ 

/ 

/ 

/ 

/ 
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IN WITNESS WllEREOF, the parties hereto have executed tlus First Amendment to that 
Agreement for Services #079-S071O on the dates indicated below, the latest of which shall be 
deemed to be the effective date of this Amendment. 

ATTEST: 
Cindy Keck, Clerk 

--COUNTY OF EL DORADO--

Dated:,?--,-'T"-='-+--=~ __ 

B y: t-=----"'----A--\I:'--J'-------'\---:::~
Cl1ainnan 

fl\1iJS'N IOUJPAA'l3oard of Supervisors 
"County" 

::=:V/~'m 44ur ~rlc F 
--CONTRACTOR--

6 of6 

Dated: _=2J.,/'-""c,L.:oIoo:..'6'",-' __ 

TRACNETCORPORATION 

By: ~1,-4-v=----""""'-'-II?-",IJ,-~_Wf.{_)_--=---:-c:-_ 
President 

I'ConiTa.ctorH 

By: --'---.:/<:'="'Id=J'iSL-L,lI4LJ' WA.---=--:~_ 
Corporate Secretary 

Dated: __ 2,...:f,'-§-'-It_o-"o=----__ 
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<:":'.;.:.~> . '~ ... : ~ ..... '.:.".:. ;,,~,: .::':1.~ ... , .. ; :';.::: ':: >" .... ,1. :", :',:" .:~. !'" • . , .. : : .• ': ~ :::; '(,' . . ' :,:., " •. :' '. . .'.':. ': ',' . J.:~~ ': :.: 
. , .. ", , .. ,', .11'3, VVI,l':t)\!:!$,$ WI'IeRI!!/Dri .t.fQ~NSOR irwi UOliON::1iWt: ileral1y ~t!iiiu'1li Il'il!l'('ij,Ulcl!{\ianUitfed:, ",-' : 
''),: : .. ".. ,"fIrl1e\~~trt~t1f ~11.(..in i.tTe!r 1'e$/lI1!CtiVe names <1100 Ill' ttieinltllY auU'rQtizoo rilfiool'$j. effeo\ive as of 

., tI1eH1~~ of.tI't!HaiMf"l!!i:iCeptano(j belaw. , ' ".",' , , , . . . : . . . . 

L!CENS I'{: 
B)I:' 

. rit!"':'!:~~~~-;, === oate: ~";;:>""'-'!:"""">2.-__ _ 

Address, 127iAdOll:$lane. 
I"'al,'lilic Grove, CA. iJ3S5(l 

.. , 

Ofi1QdS 
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GG AMENDMENT FIVE9D 

to 
lCflcNei: S@ftwa(,et Lk;,§lfIse Ag,yeemtJ)lI1J~ 

The ful/owlng fa. ill dtlScript/CIi af (1) !htl> UoonlWd f'mIllWfI to bill addad UI'ldm- Ihf$ L,lcene;m 
AlIl3Chm~flt. (til) Il'!!!) oo~t off!'!e 'r.;:cl\la( L«::tm5ed l"'rogl'affi Uoonse coot and in!l!llllatiOl1l. SIiN!%s. 
and Il'tIllIIIT/II and (3) Ule> nurnlmr of autl1ol'Wlcl vl{(l1l~6taiianBl utllizll1fl1!l1&~. T!'!~ tlgl1!a anI'! 
Qlll1{1alklna tlflhl;l pal'tle)$ fll1!ieMlng tWa addlfIon to lI1ellJoonse ag .... tlment em gavEllTIedll:l3lllJa 
OOlil1lHlflhe f.Ji\'WtouWy wPr.trollad elIisling S(J~ Prodllot U<>1l1l1lEJ Agraamen! (/ateld 09-24-9<>1. 

tf. Auilioi'lilllflll 
W'QtI!l!!tl!!t!P!l!£ 

Homelli!ll{l S~..tfrillf Intelligence 01llfalla® Sliatam 
Fago The Office !,.l'ellfn&$ 

UPi'JIOId!.l to Annual Malntenlm.:;e Se!ruk:e PIfjlI 
CQvanng Hom .. ralTd SecllrifJf Intell1&mn~ OaiabalW> SystJaMi 
"Of Tit", Ofl'ltta MaintunariCEi $ 4,800.00 

Byafflxll'lg signall,lreG bG/':'w. bolh partilils <I<lknowladga that Illey have r.;oad and, IJndel'sflimd 
and <l!COOj)t u\1e: a\fucIJmentel'ltltted "Amendment Flvlli' ,,8 an (ltf<IQhmant to Ifle Wtil>lil19 TracN6t 
i"ropoillll Pflll/I(j1f6fll approved and dated 09-:144;16. 6Q1It p!lrtle$ a~r.l'''' !hat Ibfs ArtI!.Indmal1t attd 
all rela!ad a!!at;lhmel1tw onlY serves to add the abQw r~ 'I"rooNat softwam prot;lucl1;, numlWr (,tf 
autMrlzed UIlEJIlI and addfl!cl1aJ CQsl$ ttl lito wiilltrng ~greumGnl:. 111a jlrevfoualy apptQlflld 
T~N<at Proposal, LrG$i1$1l> Agraam<il'lt; l\II.1{lntElnanco SaNIoo Plan, ~t.ttn<llllt "N, AmeMmentl!; 
and elf'ref feferaneod AtIoohr'llenl>J 1iID(/ (f()¢umentl!; remaln unalfel'Gd and In effeaf.. Tl\Qf;11I 
t:iQou/11an/jJ In coiUunCt1tm willi "Amendment Fivei' COflt1I1UI'I In SIItfurtil tllQ enfire agl'lilal'l)ent and 
'JlldG~nd/I19 ·!.if f,fte pllil:l!/!fI fllIatrn(J 10 li\fI IIl1bJfw;f; matter h!Wfn. 1rI addrtkm, ~1i1' PIlttkm agree 
ro Gf:/nfil1uG fa flIl> bound I>l! tite ~Jm1s O1M condlUone ool'rtalnad In ffte$$ dcoumenl>J and agree 
lIlat no modlffCalJQn of or amendment (If thia Agreement, nQr any waIVer <.1' any rights undQr thIs 
Agmarnene, .shalf he aflSl;((vE> unlesjJ In Writing and sIgned by IlIQIh partlas tr< this Agroamant. 

If ila'Ili provlsfcll or p((lvi~Eona Qffftfa Attaohm(lllt sfl<lU 00 held lD !le inWilid, illegal 01' 

ul1"nroi"OOabfe, tI1e validIty, 1~1I1l1 <OM Gtll\')rooaIJnily ~f !ht1l remslnfrtg prevlillons shafll10t in any 
1<R1I.\I 00 ~(! ar IhlPalred thera!;>\,. 

IN WITNESS Wt'ISru;;OF, LICeNSOR ~I'!d LICl'!:NsIEE her.l'by E1xwufa fftfs Allael1ment tltloo 
'Aman(!ment Three" in {haIr respaoovE! nSMIo1$ and by thair <My authorized ofifooro, effeOO1tG at;) of 
me dattJ af tI~e ialOOr aooer:ll;;m~ belew. 

ACCePTED BY: 

~E~el:CoipOratlcn 
Tffi~; ~ __ : 
Oate: '$.!2% '" ;; . 

Addf$$$; 1271 Adobe !..aI1e 
Paclfio Grolfe, CA 93950 

, 
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i . : <·AMENDMENT f'o.UlR~' 
, to 

rr~~Nf)t Sof.tware L#cfJlf!'fJse A,greell'lJ1efilf 
! 

The fotlowl~g is a !deSCriPtion ~f (1), the Ucel'lslild Program to be added under this U¢$nse 
Attaohment, (X) tht;! cilst oftfle:TracNet Uce[J$Eid Program Ucenoo cost and ifistill!aUol1, st;!JViCt';!S, 
ami training and (3) tM nUmb!;!f or authorized wOr!($fations utililclng tl1e softw';II'e. ihe rigf'l'<s ~nd 
obligations of the paities regarc!fng ti11s addition to the License agreement art;! governed by the 
term" of!l1e' pnMOU~IY appl'OV(!ti existing SOftWare Product !.leens!;! Agmamen! dated 09·2.4·96. 

i , 

Additional sot£war~ Lh:ensad Program Name cost , it AUtlH>rlzer:! 
Woil<statlofl!:' 

j' , 
Communicatlon V'IIl!CAD' 

Homalanq S<lcuritv li-rtemgenoe FI Component 
Upgrade (0 Al1nu!l1 Nlaintenanoa SeMce Plan 

Covering commupfcatiim Van CAD 

• , ' 

$ '19;92.6.00 4 

$ 8,BOO.00 

ill 3',000.00 NlA 

, BY af"/lxing Si911~4.lres balow. both parties acknowledge th~t they hiwe read ant! understand 
aM a~oapt thIs alfa1.hmant alWtred "Amal'ldmen! Four" as an 'attachment to the elOsling HaeNet 

. PropoSllI preViously ~flproved and dated 09-24-96. Both parlies agree that fhis Amanr.lment an<:l 
all reillte.;l attaollme~t" onfy GelVes to add !l1a above listed TrscNet softwarE!' products. nUll1her of 
authorillad U8el'$ "'n4l'additionaJ oost$ to the elOstlng agreement. The previously approved' 
TreeNe! p(opos~I. !..leanse Agreement, MaintenancE! $arvlce'Plan, Attaohment "A", Amendments 

. and otl1er tafarenoe~ Attachments eM documents remtUl'l Imilitered a!1d In el'facL Those 
documents in COnju*otlon W!1h "Amendment Four" contrnuetti set forth the entire agreemenllilrid 
undeJ':'ltancfing ofttie parties ,rerating to the subject matter he~ein. In additIon, both parties agree 
to continue to be !;Iolmd fly thlil tanns and eomlUfon$ COntained in these documents ar'ld agree 
that no mOdlflcatlon/Of or amr;>ndmellt of !hi!! Agreement, nor any waIver of any rights under ihls 
Agreemr;>nt. Shan b~ affeotlve unless In writlrlg and signed by:both parUlis to this Agreement. , 

I . 

If any provisIOn Qr prcvlslona Clfthis Att~chmentsh!lfl be l'ield'to be Invalid, Hlegal or , 
unenf(Jrceabl@, the V£!lIdtty, legality and enforGaal1i11lY of the remaining provisions shall not in any 
way be affected or impaIred thereby. . 

IN wrfNlESS W}lERj;;:OP, LICENSoR a!'Id UCENSSE h$r8b)f execute ttlfsAttacllment tlt!<:'Q 
"Amenctrnant Thrae~,in their respectiva names <'lnd by their duly authorized offlcers, effeativa as of 
the date of the falter acqeptance below. 

ACCEPTEO BY: ACCEPTED ElY: 

~~~Ei:-,~~,' .' ~~ '8' ,,,,,,", ~~S'I1S i 'A.:J;raeNet Corporation 
ntis: _~_ .. ______ __ . Title; ~ c:;. J ~ 

Date:' '/ (l a _ D<1te: ..;' _....,.;: ~~'4d.:A:.~_~_ 
. ' : 

Addre'>s: 11271 Adohe Lane 
Pacific Grove, CA 9aS50 

Received Sap-Il-Oa 02,21pm F rom-91662aaOO I To-oDC PROCUREMENT ~ CO Pag. 004 
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"AMENDMENT THREE9g 

, to 
,Tr;lcNet Software License Agreement 

The following"is a description of (1) the Licensed Program to be added under this License 
Attachment, (2) the cost 6fthe TraaNel Licensed Program License cost and InslaUation. seMeas., 
and fraining and (3) the number of authorized workstations utill;1lng the software. The rights Elnd 
obllgatlons otthe parties regarding this addition to the Ucense agreement are governed by the 
tenns of the previously appw~ed existing Software ProdliC\ License Agreement dated 09·24-96, 

Additional Software Licensed Program Nama Cost # Authorized 
WOI'kstatlot1§! 

Wireless CAD status Screen .& Server Code 

Upgrade to Annual Maintenance Service Plan 
, Covering Wireless rracNet Applications 

$ 40,000.00 40 ' 

$ 4,800.00 NfA 

Sy affixing signatures below, both partIes aclmowledge that they have read and ~nderstand 
and acc~pt this attachment entitled "Amendment Three" as an attachment to the existing TracNet 
Proposal previously approved and dated 09·24·96. Both parties agree Ihat this Arnel'ldment and 
all related attachm~nts only serves to add the above listed ,raeNe! software prodUCts, number of 
authori2:ed user\; and additional costs to the existing agreement. The previously approv,ed 
TracNet Proposal, License Agreement, Maintenance Service Plan, Attaohment "A", Amendments 
and other referenced Attachments anq documents remain unaltered and In effect, Those 
documents in conjunction with "Amendment Three" continue to set forth the entire agreement and 
'understanding of the parUes relating to tile subject matter herein. In addition. both parties agree ' 
to'continue to be'bound by the terms and conditions contained In these Cfgcuments and agree, 
lllat no modification of or amendment of thIs Agreement, nor any waiver Of any rights under this 
Agreement, shall be' effective unless In wrning and signed by both parties to tITis Agreement. 

If any provision Of provisions of this Attaohment shall be held to be invalid, illegal Of 
unenforceable, the validity, 'legality and enforceability of the remaining provisions shall not in any 

, way be affected or impaired ,thereby. 

IN WITNESS WHEREOF, LICENSOR and LICENSEE hereby execute this Allaellmen! titled 
"Amendment T!1ree" hi their respective names and by their duly authorized officers, effective as of 
the date of the latter acceptance balow, 

ACCEPTED BY: 

o COUNTY 

Address: _______ _ 

ACCEPTED BY: 

LlceNS 
By: 

: Tr...A~poration 
/71!77llw~ 'OO'W' 

. ./.l: v 
Title: .....£.-L..>"B;:j-';;~~--
Date: --.&.,'"'-'<P-"-'---

Address: 1277 Adobe Lane 
Pacific Grove, CA 93950 

A'11'~Si, DJl!!!: L i"OOi~; Cieri, ",,'" 
of [lie. Boors of Supel"Asorz 

By llrJt!::tf¥!~@J&~-

PAGE 03 
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"AMENDMENT TW099 
to 

TracNet Software License Agreement 

The following is a desctiption of (1) the licensed Program to be added under this License 
Attachment, (2) the cost ofthe TracNet licensed Program License cost and installation, services, 
and training and (3) the number of authorized workstations utilizing the software. The lights and 
obligations of the parties regarding this addition to the License agreement are govemed by the 
tenns of the previously approved existing Software Product license Agreement dated 09-24-96. ' 

Additional Software Licensed Program Name 

1. Upgrade Proposal per attached Proposal including: 
ModilY Pre-Booking Component 
Develop 8080 Approved Pre-Bool<ing printed fonn 
Booking Imaging component 
Booking Live Scan Integration 
Pre-Bookinglfmaging Integration Into "FTO" :I> 65,000.00 

2. Jail Management Paokage Phase 1 per Proposal $ 75,000.00 

3. Jail Management Package Phase 2 per Proposal $ 25,000,00 

4. Upgraded Maintenance Service Plan Coveting 
Booking. fmages, Llvescan Integration, Laptop 
Images, Boolting Integration into Laptop 

# Authorized 
Worl(statlons 

Existing 

and related enhancement products $ 11,400.00 N/A 
Five days per year on-site Training $ 'I,OOO.OO/day N/A 

Consecutive days on a mutually agreed date 

By affiXing si natures below,. both parties acknowledge that they have read and understand . 
and acoept this attachment entitled "Amendment Two" as an attachment to t e eXls ng raofile-r-----· 
Proposal previously approved and dated 09-24-96. Both parties agree that this Amendment, 
including Exhibit A and Exhibit B, only serves to add the above lfsted TraaNe! software products, 
number of authorized users and additional costs to the existing agreement. The previously 
approved TracNet Proposal, ~icense Agreement, Maintenance Service Plan, Attachment "A", 
Amendments and other referenced Attachments and documents remain unaltered and in effect, 
Those documents in conjunctlon with "Amendment Two" continue to set forth the entire 
agreement and understanding of the parties relating to the subject matter herein. In addition, 
both parties agree to continue to be bound by the tenns and conditions contained in these 
documents and agree that no modification of or amendment of this Agreement, nor any waiver of 
any rights under this Agreement, silall be effective unless In writing and signed by both parties to 
this Agreement. 

If any proVision or provisions of this Attachment shall be held to be invalid, iffegal or 
unenforceable, the validity, legallty and enforceability of the remaining provisions shall not in any 
way be affected or impaired thereby. 
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IN WITNESS WHEREOF, LICENSOR and LICENSEE hereby execute this Attachment titled 
"Amendment TWo" in their respective names and by their duly authorized officers, effective as of 
the date of the latter acceptance below. 

Address: _______ _ 

t\ T fi:sr, DIXIE l. FOOTE, Clerk 
of the Board of Supervi$.Ors 

BylJJ2~:bd;li~ 
, 0.- f/l:r() I 

ACCEPTED BY: 

LlCENS 
By: 
Title: -a 0?1 
Date: ;=rye- '( . 'YS,-z=1 

Address: 1277 Adobe Lane 
Pacific Grove, CA 93950 

050101 , 
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AMENDMENT ONE 
to 

TracNet Software License Agreement 

The following is a description of (1) the Licensed Program ta be added under this 
license Amendment, (2) the cost of the TracNet Licensed Program License cost and 
installation, services, and training and (3) the number of authorized wor!<stetions 
utilizing the software. The rigl1ts and obligations of the parties regarding this addition 10 
the License agreement are govemed by the terms of the previously approved existing 

. Software Product License Agreemant dated 09-24-96. 

Additional Software licens.d Proqrnm Name 

1. Upgra.de Proposal including tile following upgrades: 
Computer Aided DispatCll Upgrade 
Integrated Incident eliSe 
Mobile & Integrated Soaking Interface 
ClETS/OJIS Interface 
Regional Data Sharing 

2. Upgraded Maintenance Service Plan Covering' 

is 363.,000.00 

(~ Authorize.-d 
Workstatipn!! 

Existing 

Above upgrade Wcense<l product support $ 18,000.00 NlA 
Five days per year on:sitB tmining :; i.000.0D/day NfA 

Consecutive days on a mutually agreed dale 
By affixing signatures' below, both parties acknowledge that they have read and 

understand and accept this attachment entitled "Amendment One" as an attachment-to 
the existing TracNet Proposal previously approved and dated 09-24-96. 80th parties 
agree that this Amendment. including Exhibit A and Exhibit 8, only serves to add the 
above listed TracNet softWare products, number of authorized users and additional 
costs to the existing agreement. The previously approved TracNet Proposal, License 
Agreement, Maintenance Service Plan, Attachment "A" and other referenced 
Attachments and documents remain unaltered and in effect, other than TracNet agrees 
that all employess who work on rracNet products in EI Dorado County will callY 
automobile insurance as required by law and will name EI Dorado County as an "Other 
Insured" on that insurance. Those documents in conjunction with "Amendment One" 
continue to set forth the entire agreement aod understanding of the parties relating to 
the subject matter herein. In addition, both parties agree to continue to be bound by the 
terms and conditions contained in these. documents and agree that no modification of or 
amendment of this Agreement, nor any waiver of any rights under this Agreement, shall 
be effective unless in writing and signed by both parties to this Agreement. 

TracNet ag~ees that all software provided as a result of this Amendment or the License 
Agreement will comply with ISO 0000 date format to correctly manipulate and present 
dats-sensitive data before and after JanLJary 1, 2000. Upon delivery and thereafter, the 
date and date logic componant shaH effectively and efficiently operate without delay or 
other manner of hindrance from the current year into and beyond the year 2000. Upon 
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written notification by the County of any failure to comply with ISO 9000 date format, 
TracNet will correct !he railing component with compliant software within a mutually 
agreed upon time period, but nO latElr that November 1, i 999, at no cost to the County. 

If any provision or provisions of this. Attachment shall be held to be invalid, iII$gal or 
unenforceable, the validity, legality and enforceability of the remaining provisions shall 
not in any way be affected or impaired /hereby. 

IN WITNESS WHEREOF. LICENSOR and LICENSEE hereby executa !his. 
Attachment fitted "Amendment Ona" in their respective names and by their duly 
authorized officers. effective as of Ihe date of the latter acceptance below. 

ACCEPTED BY: 

LlCEN ·aoJN.ei! Corporation 
By: -t4~~~t::.---
Title: .:...l::.1£~pa:~::+-___ _ 
Date: _~-i-J'..eI.~Z-___ _ 

OATS COPIES SENT TO: 

.. ,. ! II 
F.+--l __ ~ ....... - f 

L. _-LI_~ ____ ._J 
.. , 
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TracNet Corporation 
'Software Product License Agreement 

AGREEMENT #158-89711' 

This is a Software Product License Agreement between TracNet Corporation, a Califomia 
corporation with its prinCipal place of business at 405 Asilomar 8Ivd., Pacific Grove, CA. 93950 
(called "LICENSOR'~ and EL DORADO COUNTY , with a business address of 
300 Fair Lane Placerville, CA (called "LICENSEE"). 

1. DEFINITIONS OF TERMS USED 

1.1 "Computer System" is the specific combination of a computer central processing unit (or 
units), computer terminals, and other related devices listed In Exhibit A to this License in the 
configuration described. LICENSEE is only licensed to use t/1is Licensed Program on that 
system. Use on any other system or configuration requires a supplementary license. 

1.2 "Licensed Program" Is the set of copyrighted, computer programs listed in Exhibit A and 
any additions or enhancements to the programs that LICENSOR may provide from time to time 
regardl.ess of the form in which LICENSEE may subsequently use them. 

1.3 "Documentation" means LICENSOR's Licensed Program manual and any written or 
printed technical material provided by LICENSOR witil tile Licensed Program to explain the 
operation of the Licensed Program and aid in its use. 

1.4 "License" means this License Agreement and the tights and obligations which it creates 
under the United States Copyright law and other applicable state or federal law. 

1.5 "Derivative" means any computer software program which may be developed containing 
any part of the Licensed Program, regardless of the form of the resulting code, the media it Is 
carried on, or its intended use. 

'1.6 "Trade Secret" means the program structure. logic, data structures, design, processes, 
procedures. formula an,d algont/1ms contained in the ordered set of instructions which together 
constitute the Licensed Program. ' 

2. GRANT OF LiCENSE AND LICENSEE'S AGREEMENTS 

2.1 In consideration of LICENSEE's payment ofthe license fee stated on exhibit A of this 
License and of LICENSEE's agreement to abide by the temos and conditions of this License, 
LICENSOR grants LICENSEE a nonexclusive nontransferable right to use and display the 
Licensed Program on the computer system identified in Exhibit A, so long as LICENSEE 
complies with the terms of this License. LICENSOR reserves a/l rights not expressly granted to 
LICENSEE. 

2.2 LICENSEE agrees to pay LICENSOR the additional license fees due if LICENSEE uses 
the Licensed Program on any additional computer systems. Such additional license fees shall be 

, 
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due and payable within thirty (30) days of the commencement of LICENSEE's use of the 
Licensed Program on any additional computer systems, 

2,3 LICENSEE agrees to take reasonable steps to protect the Licensed Program from theft 
or from use by others contrary to the terms of this License, Only those persons in LICENSEE's 
organization having a need to use the Licensed Program in the normal course of their 
employment are authorized to use the Licensed Program, LICENSEE agrees to talte reasonable 
steps not to disclose or use any Trade Secrets which are provided to LICENSEE except in 
accordance with the terms of this License, In addition, LICENSEE agrees not to disassemble, 

. decompile or otherwise reverse engineer the Licensed Program, LICE:NSEE agrees to notify 
LICENSOR of any misuse and assist in ensuring provisions of this agreement are n,ot violated, 

2.4 LICENSEE agrees either to destroy (with written notification to LICENSOR) or return, at 
the option of LICENSEE, the Original and all existing copies of the Licensed Program and 
Documentation within (rfieen (is) days after the effective date of any termination, 

3, OWNERSHIP OF LICENSED PROGRAM 

LICENSEE may be deemed to own the magnetiC or other physical media on which the 
Licensed Program is Originally or subsequently recorded or f1xed, but an express condition of this 
License is that copyright owner shalJ retain ownership of all copies of the Licensed Program 
recorded on any media, This License is not a sale of the Licensed Program data content 
recorded on the copies delivered to LICENSEE or any subsequent copy, 

4, POSSESSION AND COPYING OF THE LICENSED PROGRAM· 

LICENSEE agrees to mal<e no more than three (3) copies of the Licensed Program for 
archival or bacl<up purposes only, all of which copies (together with the original) shall be kept in 
the possession or direct control of LICENSEE, LICENSEE shall label each backup copy of the 
Licensed Program with the serial number, program name, version number and the copyright 
notice, in the same form as they appear on the original licensed copy, In addition, LICENSEE 
shalf maintain a record of the location of all such copies and shall make such records available 
to LICENSOR upon request. LICENSEE shall erase or otherwise destroy any copy of the 
Licensed Program contained on any media before the media is reused or discarded, 

5. TRANSFER OR REPRODUCTION OF LICENSED PROGRAM 

5,1 LICENSEE is NOT licensed to reproduce the Licensed Program except to the extent 
necessary to use it as authorized by this License Agreement. LICENSEE may not rent, lease, 
transfer, network, or distribute Ihe Licensed Program to another agency, except as specifically 
provided )n this agreement. 

5.2 The Licensed Program may only be used on the Computer System(s) listed on "Exhibit 
A" and any subsequent amendments thereto. 
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6. DERiVATIVES OR MODIFICATIONS TO THE LICENSED PROGRAM 

LICENSEE is prohibited from mailing any modifications to the Licensed Program and from 
creating any Derivative of the Licensed Program except as described herein. 

7. EVALUATION PERIOD 

The licensed Program will be provided to LICENSEE for a sixty (60) day review and 
evaluation period to commence upon successful installation of tile licensed Program on four 
I.aptop computers, four desk top computers, the host system (AS400 computer), and completion 
of System Administrator Training. This evaluation period Is provided in place of any 
representations or warranties, except as described in Section 8. If LICeNSEE, in its,sole 
discretion, determines that the Licensed Program is useable for LICENSEE's Intended purposes 
in its existing condition, LICENSEE may retain the Licensed Program and use it subject to the 
tenns and conditions of this Agreement. If LICENSEE has any reservations, problems, or 
concerns about the Licensed Program during the evaluation period, LICENSEE may return the 
original copy to LICENSOR, together with liCENSEE's written certification that it has destroyed 
aI/ oopies of tile Licensed Program, and receive full refund of the license fee,less a $400 charge 
to coverthe costs of preparation and proceSSing, within thirty (30) days aiter software.and 
certification of non acceptance are delivered to LICENSOR. LICENSEE understands and agrees 
that the evaluation period is provided for LiCENSEE to evaluate the fitness for purpose. Costs 
aSSOCiated with installation and training, agency customization and modification, and data 
conversion are not refundable. Any costs incurred by LICENSEE, including but not limited to, 
hardware, operating software, communications connections, other third party software, and any 
otiler costs associated with operating the software programs during the evaluation period are the 
LICENSEE'S responsibility and not reimbursable by LICENSOR. 

8. LIMITED WARRANTY 

TracNel warrants the version of software which is initially delivered is sufficient to operate as 
described in the written Proposal, Software Product License Agreement and Maintenance 
Service Plan, if applicable, and to be Free of software 'bugs" for a period of 60 days From the 
date of software installation for the Evaluation Period on tile Licensee's CPU, To evoke this 
warranty, the LICENSEE must, within the warranty period, notify TracNet in writing of the 
problems encountered. TracNet Will, within a reasonable time after notification by the 
LICENSEE, affect cllange in the software. The sole remedy for liCENSEE, should LICENSEE 
detennine the software is not sufficient to operate as described In the written proposal or a "bug" 
is not fixed In LICENSEE'S opinion, Is to return the software to TracNe! under the tenns and 
condilions of the Evaluation Period as stipulated in Section 7. In case of any conflict between 
this Agreement and this Section and any other contract documenl or contract section, this 
Agreement and Section shall take precedence. in no event wilt Licensor be liable for any 
damages caused by Licensee's failure to perfonn their responsibilities. In no case shall 
LICENSOR's liability exceed the license fees paid for the right to use the Licensed Program. 
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THE FOREGOING WARRANTY IS EXCLUSIVE AND /N LIEU OF ANY OTHER WARRANTIES 
WHETHER ORAL OR IMPLIED. THE AGENTS AND EMPLOYEES OF TracNet ARE NOT 
AUTHORIZED TO WARRANT THE SOFTWARE AND TECH/NCIAL /NFORMA TION 
LICENSED HEREWITH. ACCORDINGLY, ANY SUCH STATEMENTS WHETHER ORAL OR 
WRITTEN SHOULD NOT BE RELIED UPON. THIS WARRANTY IS NULL AND VOID IF THE 
VERSION OF THE CODE HAS BEEN MODIFIED BY THE LICENSEE OR ANY OF HIS 
AGENTS IN ANY MANNER FROM ITS ORIGINAL CONTENT, OR, IF ANY HARDWARE OR 
THIRD PARTY SOFTWARE OTHER THAN RECOMMENDED AND APPROVED IN WRITING 
BY TracNet ARE USED IN CONJUNCTION WITH THE LICENSED SOFTWARE. 

9. FITNESS FOR PURPOSE AND SOFTWARE PERFORMANCE 

LICENSEE agrees to assume the entire responsibility for the evaluation of the Licensed 
Program and LICENSEE's determination that the Licensed Program is suited to LICENSEE's 
needs and performs to LICENSEE's satisfaction. LICENSOR MAKES NO WARRANTIES, 
(OTHER THAN STATED IN SECTION a - liMITED WARRANTY) EITHER EXPRESS OR 
IMPliED, WITH RESPECT TO LICENSED SOFTWARE, IT MERCHANTABILITY OR ITS 
FITNESS FOR ANY PARTICULAR PURPOSE. The entire risk as to quality and performance of 
Licensed Software is Witll LICENSEE, and liCENSEE assumes the cost of any and all Incidental 
or consequential damages. LICENSEE assumes the entire cost of all necessary servicing, 
repairs or corrections, except as provided under Section 8 - Limited Warranty, or as may be 
covered in a separate Maintenance Service Plan, If purchased. 

10. LIMITATION OF LIABILITY AND INDEMNIFICATION 

In no event will LICENSOR be liable for any special, indirect or consequential damages or 
any damages whatsoever resulting from loss of use, data or profits, whether in an action of 
contract, negligence, or other tort action ariSing out of or in connection with the use or 
performance of the Licensed Software Programs, whether or not its use is under this SoftWare 
License. LICENSEE forever discharges and,releases LICENSOR, its successors and assigns 
from any losses that may result from Its use. Except as provided under Section 8 - Limited 
Warranty - during the 60 day evaluation period, LICENSEE forever discharges and releases 
LICENSOR, its successors and assigns from any obligation or responsibility to correct problems 
or errors in the Licensed Program, except as may be provided for under the Maintenance 
Service Plan. In no case shall LICENSOR's liability exceed tile license fees paid for the right to 
use the Licensed Program. 

LICENSEE shall defend, indemnify and hold TrecNe! Corporation harmless against and from 
any and all claims, suits, losses, damages and liability for damages of every. name, kirld and 
description, including attorney fees and costs incurred, brought for, or on account of, injuries to 
or death of any person, including but not limited to workers, employees, and the public, or 
damage to property, or any economic or consequential losses, which are claimed to or in any 
way arise out of or are connected with LICENSEE'S use or non-use of Licensed Software 
Programs or any derivative under this agreemerlt, regardless of the existence or degree of fault 
or negligence on the part of TracNet, subcontractor(s) and employee(s) of any of these., except 
for the active negligence of the TracNet Corporation, its officers and employees. 
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11. MAINTENANCE AND SUPPORT OF THE LICENSED PROGRAM. 

Should LICENSEE desire any maintenance, support, or modifications to the Licensed 
Program, LICENSEE may request such services from LICENSOR, and LICENSOR may, but 
need not, provide the requested services. Any such services will be provided at LICENSOR's 
then prevailing rates, currently $125.00 per hour, for the desired services or as otherwise agreed 
in writing between the parties. Any additions or modifications to the Licensed Program that may 
be provided by LICENSOR to LICENSEE shall be subject to the same terms, conditions and 
restrictions as the original copy of the Licensed Program delivered under this Agreement. 

J2 .. TERM AND TERMINATION. 

12.1 This License shall last as long as LICENSEE continues to use the Licensed.Program. 

12.2 LICENSOR, its successors, or assigns may terminate this License Agreement on thirty 
(30) day's written notice should LICENSEE violate any of tile provisions of tllis License and fail 
to cure them. Prior to issuance o(the termination notice, Licensor shall provide ten (10) days 
written notice of intent to terminate, enumerating the reasons forterrnination. '. LICENSEE shall 
have sixty (60) days to cure the enumerated violations. Such termination shatr be effective upon 
receipt by LICENSEE of a final notice of termination following the expiration of the cure period. 

12.3 LICENSEE may termInate this License Agreement at any time for its convenience by 
giving thirty (30) days written notice of termination to LICENSOR, Its successors, or assigns and 
destroying (with written certification of destruction) or returning all copies of the Licensed 
Program and Documentation. 

12.4 The parties to this agreement recognize and acknowledge that LICENSEE, EI Dorado 
County, is a political subdivision of the State of California. As such, EI Dorado county is subject 
to the provisions of Article XVI, Section 18, of the California Constitution and other similar fiscal 
and procurement raws and regulations and may not expend funds for products, equipment or 
seNices not budgeted in a given fiscal year. It is further understood that in ttje normal course of 
County business, County will adopt· a proposed budget prior to a given fiscal year, but that the 
final adoption of a budget does not occur until after the beginning of the fiscal year. 
Notwithstanding any other provisions of this agreement to the contrary, County' shaH give notice 
of cancellation of this agreement in the event of adoption of a proposed budget that does'not 
provide for funds for the services, products or equipment subject herein. Such notice shall 
become effective upon the adoption of a final budget which does not provide funding for this 
agreement. Upon the effective date of such notice, this agreement shall be automatically 
terminated and county reteased from any further liability hereunder. In addition to the above. 
should the 80ard of Supervisors during the course of a given year for financial reasons reduce or 
order a reduction in the budget for any County department for which services were contracted to 
be perfonmed, pursuant to this paragraph in the sale discretion of the County, this agreement 
may be deemed to be canceled in its entirety subject to payment for services performed prior 10 
cancellation. 

13. TAXES 

LICENSEE shall pay all taxes relating to the transfer of Ucensed Program from LICENSOR 
to LICENSEE. The prices stated in Exhibit A are exclusive of any federal, state, municipal Of 

other govemmental taxes, duties, excise taxes or tariffs now or hereinafter imposed on the 
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licensing, production, storage, sale, transportation, import, export or use of the licensed 
Program. SUCll charges shall be paid by LICENSEE, or in lieu thereor, liCENSEE shatl provide 
an exemption certificate acceptable to LICENSOR and thi? applicable taxing authority. ,Shoulel 
an audit of either party by govemmental authorities result in a claim that any such charges are 
due, LICENSEE shall pay such charges. togetiler with interest, penalties and other costs, on 
demand by LiCENSOR. 

14. BINDING ARBITRATION 

14.1 Except for the right of either party to apply to a court of ccmpetent jurisdiction for a 
Temporary Restraining Order, a Preliminary Injunction or other eqUitable relief to preserve the 
status quo or prevent irreparable harm pending the selection and confirmation of the 
arbitrator(s), any controversy or claim arising out of, relating to, or connected with this 
Agreement, or the breach thereof, shall be settled by binding arbitration in accordance with the 
Rules of the Callfomia Arbitration Act, CaliFornia Code of Civil Procedure section 1280 et seq .. 

14.2 Demand for Arbitration 
If a dispute arises under this agreement, either party may demand arbitration by flilng a 

written demand with the other party within 60 days after occurrence of the dispute, 

14.3 Appointment of Arbitrator 
The parties agree that one arbitrator will be appointed to hear a dispute. The arbitrator 

shalt be selected by both parties from a list of at least five neutral arbitrators provided by the 
American Arbitration Association, and deemed to be qualified by American Arbitration 
Association to hear the matter in dispute. Alternatively, the parties may agree to any arbitrator 
by mutual consent. Should the parties fail to agree to the selection of an arbitrator, the arbitrator 
shall be appointed by the Court from the list of qualified arbitrators provided by the American 
Arbitration AssOCiation or as agreed to by the parties, 

14.4 Arbitration 
The arbitrator shall have jurisdiction to grant any relief a court would have authority to 

provide with the exception of punitive damages. 

14.5 Mediation 
The pariies agree to submit al/ disputes to pre-arbitration mediation. A mediator will be 

appointed by the court or altematlvely, as agreed to by tile parties. 

14,6 Discovery 
The parties will also be entitled to conduct discovery prior to commencement of arbitration. 

14.7 Costs of Arbitration 
The costs of the arbitration shall be bome by the losing party or shail be bome in such 

proportions as the arbitrator determines. 
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j 5. GENERAL PROVISIONS 

15.1 This Agreement shall in all respects be interpreted, construed in accordance with, and 
governed by the internsllaws of the State of California, without regard to the rules on conflfct of 
laws. The place of mailing and the place of perfonmance for all purposes shall be Pacific 
Grove, California, regardless of the actual place of execution or performance. In the event of 
any litigation between tM parties, the parties stipulate that the sole and exclusive jurisdiction for 
such action shall be in the Municipat or Superior Courts for the County of Sacrarnento, California 
or the United States District Court for the Sacramento, District of Califomia. 80th parties agree 
that the above referenced courts shall have personal and exclusive jurisdiction over the parties 
for any dispute ariSing out of this Agreement thai is not covered by the Arbitratiol1 provision. . 

15.2 This Agreement sets forth the entire agreement and understanding of the parties 
relating to the SUbject matter herein and merges all prior discussions between them. LICENSEE 
acknowledges that it has read this Agreement, understands it, and agrees to be bound by its 
tenms. No modification of or amendment to this Agreement, nor any waiver of any rights under 
this Agreement, shall be effective unless In wrning and signed by both parties to this Agreement. 

15.3 Any notice required or permitted by this Agreement shall be in writing and shall be hand 
delivered, sent by prepaid, registered air mail, or by courier, addressed to the other party at the 
address shown at the beginning of this Agreement or at such other address for which such party 
gives notice hereunder. Such notice shall be deemed to have been given on the earlier of the 
date of actual delivery or five (5) days after deposit in the mail. 

15.4 Nonperfonmance of either party shall be excused to the extent that perfonmance is 
rendered impossible by strike, flre, flood, govemmental acts or orders or restrictions, failure of 
suppliers, or any other reason where failure to perform is beyond the control and not caused by 
the negligence of the non-perfonming party. 

15.5 If any provision or provisions of this Agreement shall be held to be invalid, illegal or 
unenforceable, the validity, legality and enforceability of the remaining provisions shall not in any 
way be affected or impaired thereby. 

15.6 Paragraph headings are for convenience only and shall not be considered in the 
interpretation of this Agreement. 

15.7 LICENSOR and LICENSEE are not representatives or agents of tl19 other and neither 
party shall have any power to assume any obligations on behalf of the other. 

15.8 THis Agreement may be executed in two or more counterparts, each of which shall.be 
deemed an original and all of which together shall constitute one instrument. 

15.9 All the referenced Exhibits are included by reference in this Agreement. 

LS.LO The Couaty's contract administrator shall be the Sheriff's 
Manager of Admiaistration and Fiaaace. 
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The following is's descMplion of (1) the Licensed Program to be provided under this License, 
(2) the configuration of the Computer System the Licensed Program may be used on, (3) the 
maintenance period to be provided, (4) the cost of the Licensed Program License and initial 
maintenance, ane! (5) the delivery and training schedule for the Licensed Program and 
Documentation, The rights and obligations of the parties to this License agreement are 
governed by the lenns of the attached Software Product License Agreement. 

i. Licensed Program Name and Version: 

a. Name: Automated Criminal Information System - AS/400 
A.C.I.S. For The Office 
A.C.I.S. On The Road 
A.C.I.S. Evidence Barcode Component 

b. Version Number: 2.00 

2. computer System Configuration: 

a, Installed Host CPU Maim and Model - IBM AS!400 Model 9402-200 

b. Host Operating System(s) - Operating System/400 

c. Won(statlon Operating system(s) - Windows 95 

d. Number of attached Worllstations _ 31 

e, Laptop Operating System(s) - Windows 95 

f. Number of Laptops - 101 

g. Number of Laptop Controliers - 2 

11. Other system devices -

(Licensee to provide the Mal<e, Model. Serial Numbers and locations of devices on separate 
attachment wit/lin 30 days of device installation and/or Change,) 

3. Maintenance Period: 

Maintenance will be provided during the evaluation period. Maintenance will be provided 
after the conclusion of the evaluation period commencing on the date and at the price stipulated 
in tile terms and conditions of the Maintenance SelVice Plan for the Licensed Program installed 
on the Computer System, Additional services may be purchased from LICENSOR at 
LICENSOR's then prevailing seNlce rates, 
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4, Cost of License: 

The price of this Licensed Program license is $ 85,000,00 (EIgl1ty Five Thousand 
Dollars), Transfer of the Licensed Program to another Computer System will require the 
payment of additional fees, 

The price for the conversion of existing EI Dorado county data alpha information is 
$5,000,00 (Five Thousand Dollars), 

The price for integration of the Evidence Bar COde system is $5,000,00 (Five Thousand 
Dollars). 

The price for training is $5,000.00 (Five ThOusand Dollars) for five days, 

5, Licensed Program Delivery schedule: 

See attached Program Delivery Schedule 

6, Training Schedule: 

5 Training Days provided with a mutually agreeable schedule to be developed, 

ACCEPTED BY: 

ATTEST, DIXIE!.. r-OOTE, CIeri< 
of the Board of Supervisors 

ACCEPTED BY: 

LiCENSOR 

By: ~.' 

Title: fie G?la>,'/T:::'r?m,~ /v, QOi., U:!' 

Date: 'l/;7!I?cr 
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J2sJt. Milestone/Event 

1 Contract Signing 

14 Installation of A.C.I.S. software on host AS/400 computer 

21 Installation of A.C./.S. For The Office software on P.C.'s connected to host 

21 Training as per Training Schedule begins 

28 Installation of A.C.I.S. On The Road software on Laptop Computers 

(60 day Evaluation Period Commences) 

35 Installation of converted alpha data into A.C.I.S. system on AS/400 host computer 

88 (60 day Evaluation Period Concludes) 

88 (Maintenance Service Plan Commences) 

TBD Barcode Component Delivery 'to be detennined depending on EI Dorado Co. Specs. 
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The training schedule will include five days of on-site training in a "Training the Trainers" 
approach. The actual sclledule will be developed by the 'Training Team" consisting of EI Dorado 
County designated 'Trainers' to be trained and the TracNet trainers designated to train the 
trainers. The five days may be 5 consecutive days or grouped into two separate multi-day 
sessions at the discretion of the Training Team. Additional days may be obtained, if desired by 
EI Dorado County, at the cost of $1 ,000 per day. 
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Supplemental Agreement 

EI Dorado County 
and 

TracNet Corporation 

Source Code 

TracNe! understands that EI Dorado County desires to maintain a copy of the A.C.I.S. source 
code to ensure availability of source code should TraeNet, its' successors or assignees, cease 
business operations and cease supporting the A.C.I,S. System. ' 

TracNe! agrees to provide EI Dorado County with a copy of the Source Code with the 
following understanding and agreement; 

1. EI Dorado County will hold the Source Code within EI Dorado County, in EI Dorado County 
facilities, in a locked safe or other locl<ed area secured from theft o( foss of the tape(s) containing 
the source code. 

2. The Tapes will be stored in a container with a seal placed by TracNet and the Source Code 
Tape is not to have the seal brol<en or be opened or installed on any machine except upon 
dissolution of TracNet Corporation and non"support of the A,C.I.S. System. 

3. The Source Code Tape provided is the basic source for the programs and will not r.eflect the 
customizatlon the agency has requested, and therefore, it is understood that any attempt to' 
install the Source Code and compile programs will result in A.C.I.S. system failures unless a 
competent programmer understands the implications of what he/she Is doing. 

4. The Source Code Tape may be returned to TracNet, not to exceed two times per'year, or 
upon EI Dorado County's request after a major upgrade, in the container with the seal unbrol<en, 
at which time any Updated version will be rettlrned for safe holding. 

5, The Source Code will be returned, unopened, to TracNet Corporation upon termination of the 
Maintenance Service Plan, at which time that specific copy of the Source Code will, at TracNet's 
option, be placed in a similar arrangement with an escrow holding company or an existing 
A,C.I.S. user who is currently on the Maintenance Service Plan, to be held and not released 
except upon the events stipulated in Section 2 above. 

6, If the Source Code Tape seal is brol<en or any attempt is made to install all or part of the 
Source Code on the EI Dorado County machine, support of the A.C.i.S. system may be 
tenninated at the option of TraeNe!. 

7, It is understood that the Licensed Software Source Code is and contains proprietary 
infOimation and trade secrets of TracNet Corporation and is protected by Copyrights owned by 
TracNet. Any transfer or disclosure of the Licensed Software Source Code, or othar protected 
materials, will substantially reduce TracNet's value in Licensed Software and trade secrets. Any 
unauthorized disclosure of the source code, either in magnetic media or printed form, will be a 
breach of this agreement. Any breach of this agreement requiring TraeNet to engage in any 
proceedings, /egal Of othelWise, to enforce its right's or protect it's interests shall entitle TracNe! 
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to equitable relief in addition to monetary damages for other sums due, reasonable attomey fees, 
costs and necsSS<l/y disbursements involved in the proceedings. 

8. Nothing in this agreement shall be construed as transferring or creating any interest by 
Licensee in any title, interest, ownership or rtght to Licensed Software. 

LICENSOR and LICENSEE I1ereby execute this Supplemental Agreement hi their respective 
names and by their duly authorized officers, effective as of the date of the latter acceptance 
below. 

AccePTED BY: ACCEPTED BY: 

LICENSOR: TracNet Corporation 

of 
By: -;;/)/' t k 
Title: !<.(/..l-!~'f;~~;..7.::-...J:.C=.""-L<&-)V, I<?"''-~~ 
Date: -.I,J..~;<""<=-----

A neST: DIXIE l. FOOTE, Clerk 
of the Boord of Supervisors 

, 
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. the user of the system to work around the naw by modifying procedures so as 
not ll) cause undesirable system responses, Revisions to procadures offered in 
instructional literature may also be made in order to avoid undesirable. system 
responses. 

2,5, Upgrades 
This service entitles the Licensee, at no additional charge, to ACIS upgrades 
if TracNet makes any upgrade function licensed to Licensee by TracNet. 
It does not include the addition of functions or components not Originally or 
subsequently licensed, Documentation for instruction in the use and application 
of the upgrade, if available, is also included. Instructional aid in the application 
and use of upgrades by telephone is available to Licensee Contact(s) named 
below, 

2.6, Charges for Media 
TracNet reserves the right to charge a reasonable amount for removilble media 
delivered hereunder whenever en exchange of media is not feasible. 

2.7. Hardware Service Not Covered; Certain Required Hardware 
This subscription service agreement is for TracNet software only, It does not 
include hardware service, operating system software or other third party software 
support, all of which Licensee should obtain for a vendor qualified to support the 
computer(s) operating the ACIS software program. 

3. LICENSEE OBLIGATIONS 

3.1, Licensee will designate contact(s) to coordinate all of LIcensee's service 
requirements and will identify such person(s) below or promptly notify TreeNet of 
the identity and telephOne number of such person(s). 

3.2, Licensee will provide a host communication port and connect a modem with a 
minimum effective baud rete of 9600 bps to a telephone line in order to allow 
TraeNet to mal<e telephonic service available. 

4. INDEMNifiCATION 

LICENSEE shall defend, indemnify and hold TreeNet Corporation hannless against and 
from any and all claims, suits, losses, damages and liability for damages of every name, 
kind and description, including attomey fees and costs incurred, brought for, or on 
account of, injuries to or death of any person, including but not limited to workers, 
employees, and the public, or damage to property, or any economiC or consequential 
losses, which are claimed to or in any way arise out of or are connected with the services 
provided under this agreement, regardless of the existence Of degree of fault or 
negligence on the part of TracNet. subcontractor(s) and employee(s) of any of these, 
except for the active negligence of the TraeNet Corporation, ns officars and employees. 
This indemnification will survive tile tenmination of this agreement. 

In no event will LICENSOR be liable for any special, indirect or consequential damages 
or any damages whatsoever resulting from loss of use, data or proms, wl1ether in an 
action of contract, negligence, or other tort action artsing out of or in connection with the 
this Maintenance Service Plan, In no case shall LICENSOR's liability under til is 
agreement excaed the cost of 6 months payments of the Maintenance Service Plan. 
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5. TERM 

This Maintenance Service Plan shall commence the day following the expiration oftl1e 
60 day evaluation partod as defined in Section 7 of the Software License Agreement, 
and have a term of one year from the Commencement Date. The agreement may be 
renewed on or before the 30th day pnor to the end of tile teml by payment (subject to 
acceptance by TraeNal) of TracNet's then WITent Annual Fee. Either TracNat or 
Licensee may terminate this Agreement for any reason or Without cause upon sixty (60) 
days prior written notice. If TraeNet felmina!es this Agreement, it shall remit to Licensee 
the remaining balance, if any, of the Annual Fee. Sueh termination shall be without 
prejudice to any other remedies the teffi1lnating party may have. 

6. LIMITATION ON TRACNET OBLIGATIONS 

Any modification of ACIS or any failure of Licensee to implement any improvement 
upgrade, revision or other changes to ACIS supplied by TracNet shall void the obligation 
ofTracNet under this Agreement unless Licensee has obtained prior written 
authOrization from TracNet permitting such modification or failure to implement. The 
maintenance service provided for in the Agreement does not extend to assistance 
required because of failure of Licensee to maIntain the hardware system in proper order 
or from natural disasters, unusual shock or electrical damage. In no event shall TraeNet 
be liable for any incidental or consequential damages. EXCEPT AS STATED HEREIN 
THERE ARE NO EXPRESS OR IMPLIED WARRANTIES RESPECTING THIS 
AGREEMENT. Nothing contained In this Agreement gives the Licensee any rights with 
respect to new or different computer programs published or marl<eted by TracNet. 

7. MISCELLANEOUS 

7.1. Any Notices provided for under this Agreement shalf be given by hand delivery or 
first-class mail, registered or certified to the addresses set forth below. 

7.2. This Agreement supersedes all prior agreements, negotiations, communications, 
and understanding of whatever types, whether written or orel, and constitutes the 
entire agreements between parties on the subject of th is Agreement. This 
Agreement may be altered or amended only in writing signed by both parties. 

7.3. This Agreement may not be assigned in whole or in part without the consent of both 
parties, except In the events of a merger, acqUisition, sale of substantially all 
assets or similar transaction: 

7.4. Tilis Agreement shall be governed and construed in accordance with the laws of the 
State of California as that law is construed and applied between residents of that 
State. 
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Annual Fee: $ 19,60Q.00 Monthly Payment: $ 1,650.00 

Commencement Date: Upon expiration of Evaluation Pertod 

Licensee ContaGt(s): 

ACCEPTED BY THE LICENSEE ACCEPTED BY TRACNET, INC. 

Agency Name: £1- DC?R/fO Q (!oUf)'!-lj TracNet Corporation 

Address: .,3$0 fA if(. L/ltl.lE 405 Asilomar Blvd. 
hAiljjj!.j) i ile. I WJ q5&,(p 

City/State: 

Signature: X 
'1& 

Name (1'ypoorpnntJJ~li ·MONO ~. NUr 
Title: (Jl-fll IfZNfI Ill' 

Signatur . ?'""-:,-4~~--

KG Name cr""'O'P"ij jknu;,';' M &~ 
Title: p{i?$n::Je---I 

Date: tJI;;I.4/CfG 

'" ITEST, DIXIE r.. FOOTE, Clerk 
, the Board of Supervisors . 

f 1tn'tf{'fJJlJz~ 
UrY 

C!/Jt.; /q& 

Date: '7/; ?'Ii 6' 

, 
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