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{comcast BUSINESS CLASS SERVICE ORDER AGREEMENT  3aa-gzoato

Account Name: El Dorade County Sherrif's Ofc D 2028411 }inqf'ﬁ 3 af
I CUSTOMER BILLING INFORMATION I
Dilling dcegunt Mame  El Dorado Gounty Sherrif's Ofe Uity Flacervilla
Daing Marme (3rd Mary Acoounds) Slale A -
Address 1 P Faicln ZIP Code 95667
Lddress 7 BLDG A Rillizey Cronlzecl Email  dold pidedee.ong -
Gilling Conlact Mame  Fhil Dold Billing Cuedact Phone (G340 621 G047
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AGREEMENT

1 fgresmant. This Comeast Business Class Service Order Agreement sabs Turth e lerms and conditions under which Comcast Cable
Carnmunications Management, LLC and its operating affiliates ("Gurmcastywill provide the Services to Custemer. Thiz Comeast Business
Class Sandce Order Agreement consists of this ducumenl ("S0AY), the standand Comcast Business Clazs Termns and Congitions [*1eims anc
Condiions™), and any jainty exevuled anendmonts (YAmendments"], collactivaly refarred 1 as the "Agreement’. In the wwent of inconsistancy
amang these documents, precedonce will be as folloss: (1) Ameandments. (2 Tarms and Cendilions, and (3) Whis S04, This agreement shall
commeniue and bocome 2 legally binding agraamant upon Customer's execution of the SOA. The agecment shall terminate as sat forth in the
Turms and Sonclifions (Attpibusiness. comeast comtenrms-conditionsindes aspa, Sl capitalized tenns not definad in this S04 shall reflect
the definitions given to tham in the Tefms and Conditions. Use of the Servicus 15 abse subjact 1o the then cumant High-Soeed Intemet for
Businzss Acceptanla Usa Policy iocatad at hitpadbuginess cormessteeniflems-cond tionsfindes aspx (or any successor URL]. and the then
current High-Spead Intemet for Gusiness Trivacy Policy located al hiptbusiness romcast.comdarms-condif engfindss asps [orany
suceessor LIRL), bath of which Comeast may update e tme o time

2 Each Comcast Business Class Service ["Sorvice"] caries a 30 day meney back guarantee. [fwithin Lhe liest tidy days fallpwing Service
activation Custorner is nul complelely satisfied, Customar may cance! Service and Comeasl will issoe @ refund for Sendce charges actually
paid by Cuslarme:, custan installation, voics usage charges and optional service lues cacluded . In arder ta be aligible for the refund,
Custone: must cancal Service within thiry days of activation amd relusn any Comcastprovided aguipment in gecd werking e i po ovent
shall the refund axcasd 550000,

a4 IF GUSTOMER 15 SUBSCRIBING T4 COMOEAST'S BLSINESS CLASS VOICE SERVICE, | ACKNOWLELGE RECEIFT AND
UNDERSTAMDING OF THE EY11 NOTICE -

E911 NOTICE

Corngasl business class voice sarvics ("Weice®) may have the E911 limilutiors specified Delow:

* I areer far 911 calls ta be properly dirscted 1o emergeney services using VYoice, Comcast must have the comact serive oddness fior the
woice Cusiomar. If Veice is maved toa different localicn wilhout Comecasts approval, 811 calls may be direclod 1o lhe wiang amarngancy
authority, may transmit the wrong address, andion Yo (including 911] may fall altogetner,

* Wolca uses electrical power in thu Custarmer's premises. |f thara fs an electrics! gower vuluge, 911 calling may be intarrupted if the ballury
back-up in the sssociated mulliredia temina! adapter 15 not installed, fails, or is gxlmsted after sevaral hours.

*Vgioe calts, muladng calls ta 911, may not be completed if there is o provlem with natwork facilitles, Including retewih congostian,
netwarkieguipnantipowar fallure, or ancthar iechnical probiom

* Comncast will need several business doys t update a Customer service address i the E911 system All changa raguests and questions
shouid be directed o 1-8I0-C0MEAST LSE OF YOICE AFTER DELIVERY OF THIE DOGUMENT CONSTITUTES CUSTOMER
ACKHOWLEDGEMEMNT LF THE F211 NOTICE ABCYVE.

4, To Complete s Vaioe ordur, Customar must execute a Comeast Leter or Aulhorzaton (LOA' and submit it o Comcast, or Comeasts Lhrd
party ardar anlry alegrato:, as directad by Comcast.

5. Mew Telephane numnens are subject to change prior to lie install Customers should not prink their new number on statienary ar cards untl
aftar thie install is complata.

&, Modifications: Al madiications ta the Agreament, i any, must be captured in & weitlen Arrendment, executed by an authorized Comeasl
Senicr Vice Presidunl and the custamer. All othar attempts to modify the Agresmaent shotl be vaid and nen-binding on Comeast, Customos by
gigminn bulow, agrees and ascepts the Termes and Conditions al Lis agreciment

CUSTOMER SIGNATURE FioH COMOAST USE OMLY

By signing below, customer aorees and nerepls W Tamme and Congiioas of

1his Agreerrent, Seneral T2ires and Sondisions con b fourd il
liltp Snssneas. comcast. comiternns-candit analindex aspa

Salas Representalive Codel 40905

Bales Manager'Uiractor Mame! Fay Maheny_ﬁi,_
Salas Manager Director Approvel: -l ol
i Pl
lash o _____

Lrwision:

Slgnature

Print Ton Brigygs, Chalomnan B
Te: Beard of Supervisors, El Dorado CL‘IU[‘t‘f

Lead 102028411

Coabez

ATTEST: Bumanne Allen de Sanchez, Clerxk of the Bosrd of Supsrvisors

Ty = - Late:
Ceputy Clerk
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Comceast Business Class | Terms and Conditions
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Comeast Acceptable Use Policy Page | of 4
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Comeast Acceptable Use Policy Page 2 ol'4

[RLe

PRI A8 1("\. TGy

il it

P RN

b

e TIEAGEl L

HELL

Ho T ERR L ¥ 3 I S el Basirash o Gaal 054
Ey B E AL Ll R IR

S 0 [ R Ho bt P

(HEFSEHENH

Barwne
ila PEIPGICL

=aAE Douriit s ity o

G ST
ortenl il
g e e .Pt .-'lﬁ. e A0 ME LT JE el 'H"Ir
W T A Al

i L n']r" o pdvaaa Ak ik srnant
NI ] 16 P et VR L S L | R
] : i

A
SAre et il e Fares

A L

Ly AEARIGESY
rrEldnd, L aan and &
Hrf,

hitp:/fwww comeast. com/Corporate/shop/businessfacceptableuse. hin 21502009

09-0514.B6



Comeast Acceplable Use Policy Page 3ol 4
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Comceast Business Class | Privacy Stalement
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BUSINESS SERVICES CUSTOMEIR TERMS AND
CONDITIONS

Fhie Castarer named on the Concast Business Class Service
Orifer Agreement and Comtcest agree that the fermy ond
corditions on the Comcast Brsiness Class Service Orvder
Agresmernt and rexe derms ond condifiony constitule e
agrecmont (fe “Agreement™) for the proviston of the Services
sefected by Customter e desiproted on oa Service Order.
Services may fnclede Comcast Basiness Class oommercial
higri-speed  internef xervice (“Interaet™), Comcost Business
Class comenerciad digital voice service (Voice"), and Comcast
Husiness Class commercial cihle television service (“Viden™)
fecfr a “Service ™ and colfectively “Services ™).

The ferms ard conditions i e "CRENERAL PERMY AN
CONDIFIONSY sechion below are applicable o all Services.
Additfonal terms and condittons appdy fo the Fides, Infernet
aind (e Voive Service and shopld e reviewed in either the

SARDITIONAL TERMS APPLICARLE TO INTERNET

SERVICE™ secfion, "ADRBDITIONAL TERMS APPLICABLE
o VoICE SERVICET section or the “ADRDITIONAL
FERMS APPLICARLE TOQ VIDEQ SERVICE" xection, us
applicille,

GENERAL TERMS AND CONDITTONS
ARTICLE 1. DEFINITIONS

Affiliate: Any entity thar comrals, is centralled by or is under
comon contral with Cuarnecust.,

Agreement: These terms and conditions and the Service Order
Arrcement exeouled by Customer,

Comeast: The operating company  subsidiary  of Comcast
Corporation that owns andfor operales the cable lelevision
syslem i your areq,

Comeast Equipment: Any and all [aeililivs, cguipmenl o
devices provided by Comcast ov its authorized contractors at the
Service Location)s) that are used 1o deliver any of the Serviees
including, but not limited to, all terminals, wires, modems, lines,
circuits, porms, routers, pateways, switches, channel service
unils, date service units, cabinets, and raclks. Motwithstanding
the above. inside telephone wiring, whether or not installed by
Cumeasl, shall not be considered Comcast Equipment.

Confidential Information: All information regurding cither
parly’s business which has been marked or 18 othenwise
communicatad as hemg Cproprictary™ or “conlidential” oer
which ressonably should be konown by the receiving party to be
proprietary or confidantial infarmation. Withoul limiling he
pencralily of the loregoing, Confidential Information  shall
include, even if et marked, the Apreement, all Licensed
Suflware, promotional  materiols, proposals, quotes, rate
informwation,  discount  information, subscriber  mformation,
network upgrade information and schedules, metwork operation
information  (including without lmitaticn information  about
outazes and plarmed maintenanee) and invoices, a5 well as the
parlies’ communications regarding such items.

W Effectivie SERT 1 2007

COMCAST BUSINESS SERVICES

Customer-Provided  Equipment:  Any  and o all  faciliies,
equipment o devices supplicd by Customer  [or ouse o
connection with the Services.

Licensed Software: Computer software or code provided by
Comeast o required to use the Services, including withow
limitation, associated documentation, and all updales therele.,

Party: A reference to Comcast or tha Customer;, and in the
plural, a reference to boath companivs,

Service(s); The Video, Internet, and Voice services provided
hy Comeast to Costomer deseribed inoone or more Service
Diders),

Service Commencement Date: The date(s) on which Comcest
lirsl mabkes Service available for use by Customer. A single
Service Order containing multiple Service L ocalions or Services
may have mulliple Service Conunencement Dates,

Service Order: A request tor Comeast fo provide the Servicus
to Service Localionds) submitled by Customer to Comeast (a) on
a then-current Comeast form designated for that purpose or (h)
if available, through o Comeasl cleclronic order processing
swstem designated for that purpogse.

Service Order Agpreement: The agresment under which all
Service Ovders are subimitted 1o Comeast,

Serviee Location{sh: The Customer location(s) where Concast
provides the Services

Service Term: The duration of time (commencing on the
Service Commencement |date} Foe which Services are orcered,
as specilied ina Secvice Qrder.

Tarift: A federal or state Comeast tanff and the soceessor
documents of gencral applicabilily that replace such tacift in the
event of detariffing.

Termination Charpes: Charges that owy be imposed by
Comeast if, prior to the end of the applicahle Service l'orm (u)
Comeast  terminaics Services  for cawse o (b)) Customer
terminates Services without cause. Termination Charpes with
respect to each terminated Service Orduer shall equal, in addition
to all amounts pavable by Customer in accordance with Section
5.3, seventy-five percent (75%) of the remaining enthly fees
Chat weouldd have been pavable by Costomer ander the Service
Cirder if the Services described in the Service Order hod been
provided il the end of the Service Term. In the event the
apreement B3 terminated as herein described during the initial
Service Tenm, Termination Charges shall alse include one
hundred percent (100 of any amounl paid by Coemeast in
cunoection with Custom [nstallation, as that tecm is defined in
Bection 2.0, for the Servioes providod by Coineual uiler the
Survice Drder,

ARTICLE 2. DELIVERY OF SE ES

2.1 Orders. Customner shall submil Lo Comeast o properly
completed  Servive Crder to initiate Services to a Service
Locationis). A Service Order shall hecome binding un the
partics when (i) it s specifically accepted by Comeast either
electronically or in writing, (i) Comeast beging providing (he
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Services deseribed in the Service Order or (1) Comeast begins
Custom Installation (as defined in Section 2.7) for delivery of
the Services described in the Service Order, whichover is carlicr,
When a Service Qrder becomes effective it shall be deemed part
of, and shall be subject to, The Agresment,

2.2 Speed.  Comcasl mabes no representation regarding
the speed of the Infernet Service, Actual speeds may vary and
are not guaranteed, Many factors affect speed including, without
ltmitation, the mumber of workstations  using  a single
cunoeelion,

23 Access, Customer, at no oosr 1o Comeast, shall secure
and maintain all pecessary righls of access o Service
Location{s) for Comcast o install and provide the Services,
unless Comeast has secured such access prioe 10 this Agreement,
Inaddition, Customear  shall  prosade an adequate
covironmenlally conlrolled space and such electricity as may be
required for installation, operaticn. and maintenance of the
Comeast Equipment wsed 1o provdde the Services wilhin the
Service Location(s). Concast and its emplovees and authorized
crmiractors will require froo moress and cgress imto and oul of
the Service Locationis) in connection with the provision of
Services,  Upon reasonable notice from Comeast, {ustomer
shall provide all required aceess 1o Comeast and ils authorized
personael.

1.4 Service Commencement Dale. Upon inslallation and
connection of the necessary facilities and equipment to pravide
the Services, or in the case of Vedee, Hwe day Yolee Serviee 1s
activated, Comeast shall notify Customer that the Services are
available for use, and the date of such nolive shall be called the
“Service Commencement Dare” Any failure or retizal on the
parl of Customer 1o be ready Lo reecive the Serviees on Lhe
Service Commencement Date shall not relieve Customer of its
ahlipation to pay applicable Service charpes.

25 Comcast Equipment. Comeast Equipment is and shall
remain the properly of Comewst regardless of where installed
within the Service Location(s), and shall not be considerad a
Frxture o an addition to the fand or the Service Localion(s), Al
any time Comeast may remove or change Comeast Equipment
in its =ole discretion in connection with providing the Scrvicos.
Cuslomer  shall ool meve, reanange,  disconnect, remove,
atterapt to repair, or otherwise tamper with any Comcast
Equipment or permil others Lo do so, and shall nol use the
Comeast Equipment for any purpose other than that authorized
by the Agreemenl. Comeust shall mainlain Concasl Equipment
in good operating condition during the term of this Agrecment;
provided, hrawever, that such maintenanee shall be al Comeasts
expense only o the extent that it is velated to andfor resulting
from the ordinary and proper wse of he Comeast Bguipnont,
Customer is responsible for damage to, or loss of. Comoast
PFouipment  caused by dts acts or  omissiens, and s
poncomplionee with this Section, or by Hre, theli or other
casualty at the Service Location(s), unless caused by e
neglizence or willful misconduct of Comeast. Customer agraes
not to take any action that would direclly or indireclly aopair
Comeast's title to the Comeast Equipment, or expose Comaast
1o any claim, lien, epcumbrance, or lemal process, cxoopl ws
olberwise agreed in owriting by the Parties.  Following
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Comeasl’s  discentivsance of the Services to the Service
Location(s), Comcast tetaing the right to remove the Comeast
Equipmenl including, but not limited o, that portion of the
Comeast Equipment located within the Service Location(s). To
the extent {lomeast removes such Comesst Equipmenl, il shall
b responsible for returning the Service Location{s) to its prior
condition, wear and tear excepted.

2.6 Customer-Provided Equipment. Comcast shall have

no obligation to install, operale, or mainain Custooer-Provided
Equipment. Customer alone shall be responsible for providing
maintenance, repair, operation and replacement ol all inside
Leheplionve wiring aind equipment and facilities on the Customer’s
side of the cable modem, route and/or cnaxial inpul conneelion.
All Costomer-Provided Equipment and wiring that Customer
1ges in connectinn with the Services mosl be fully compalible
with 1he Services,  Customer shall be responsible for rthe
payment of all charges for roohleshooling, maintenance o
repairs allempied or performed by Comeast’s employees oo
authorized contractors when the ditficuly or trouble eporl
resulls from Customer-Provided Equipmenl.,

24 Engincering Review. Cach Service Urder submitted
by Customer shall he subject o an engineering review by
Comeast, The engineering review will determine whether the
cable plant muost be extended, buill or upgraded ("Cuslum
Tnstallalion™) i order W provide the ordered Services at the
requested Service Location(s). Comeast will provide Costomer
wrilten polificalion ino the event Service installation at any
Service Location will require an additional ome-lime installation
[ee *Custom Installation Fee™). Customer will have five (5)
davs ilom receipt of such notice tn reject the Custom
Installation Fee and lerminate, without further liability, the
Service Order with respect to the atfected Service L ocation{x].

15 Administrative Web Site. Comecast may. at its sole
aption, make one or more administrative weh sitcs available o
Cuslemer in connection with Customer’s use of the Services
(cach an “Administrative Web Site™). Comeast may (urnish
Cuslemer  with one or mere wser  identifications  andsor
passwords lor use on the Administrative Weh Site. Cuslomer
shall be responsible for the conlidentiality and use of such user
identifications and‘or passwords and shall immediately notify
Cnmcast if there has heen an imaothorized release, use ur ether
comnpromize ol any vser identification of password. [y addition,
Customer aprees that its mithorized users shall keep confidential
and not distribute any Information or other materials made
available by the Administrative Web Site. Custemer shall be
solely responsible for all vse of the Admipistrative Web Site,
and Comcast shall be entitled 1o rely on all Customer wses of
and submissions o the Administeative Web Site as authorized
by Customer, Comeast shall not be liahle for any loss, cost,
cxpense or alther Lahilily arising out of any Customer use of the
Administrative  Weh  Site or  any  informalion  on lhe
Adminstrative Web Site. Comeast may change or discontinue
the Administrative Web Site, or Cueslomer’s rizht (o use the
Administrative Web Site, at any time.  Additional terms and
policies may apply tn Customer’s use of the Administative
Wb Sile. These weins and policies will be posted an the site
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ARTICLE 3, CHARGES, BILLING AND PAYMENT

3.0 Charges.  Costomer shall pay Comeast one hundred
percent (100%4 of the Custom [nstallation Pee prior fo the
imstallation ol Service., Coslomer Turlher agrees oo pay all
charges associated with the Services, as set forth or referencel
in the applicable Service Order(s) or invoiced by Comeust,
These charges may include, but are not limited to nstallation
charges, monthly recurring service charges,  wsage charges
including without limitation charges for the use of Comcast
Lquipment, per-call chargas, pay-per-view charpes, charges,
charges for serviee calls, mainlenance and repair charges, and
applicable federal, state, and focal taxes, Fees, surcharpes and
recoupments (however designaied).  Some Services such as
measured and pec-call charges, pay-per-view movies or avents,
and inleractive television (2s explained below in the Yoice wml
Wideo Additional Terms) may be invoiced alter the Service has
bheen provided @ Costomer. Excepl oas olberwise  indicated
herein or on the applicable Service Qrder(s), nonrecorving
charges for Yideo and Internet Services shall not increase during
the initial Service Tero, Yoice pricing lsts with information on
charpes and fees can b Fesmanel il
wwny, corneasteon/corporate/shop internationalrates.absx.

3.2 Third-Party Charpes.  Costomor may incur charges
Crom third party service providers that are separate and apart
from the amounts charged by Comeast. ‘These may include,
wilhoul  limitation, charges resulting from accessing on-line
services, calls 1o parties who charge for their telephone hased
services purchasing or subscribing Lo other offerings via the
[nternet or interactive options ok Video, or otherwise. Custemer
aprees Lthal all such charges, including all applicable taxes, are
Customer’s sole responsibility. [n addition, Costomer is solely
responsible for protecting the security of credil card informatien
provided Lo others in connection with such transactions.

3.3 Payment of Bills. FExcoept as otherwise indicated hevein or
on the Service Qrder(s), Comeast will fnvolce Customer in
advance an a manthly hases For all monthly recurring Scrvice
charges and fees arising under the Agreement. All other chavges
will he billed monthly i arrears. Customer shall make paymend
Lo Comeast for all involced amounts within thirte (30 days atter
the date of the inveice. Any amounts not pakd to Clomeast within
such period will be considered past due.  If o Service
Commencement Date i not the first day of a billing periad,
Customer's pesl monthly invoice shall include a pro roied
charge for the Services, from the date of installation to the first
day of the new billing, In certain cases, Comeasl may agree to
provide billing services on bebali of third parties, as the apent of
the third party. Any such third=parly charges shall be payable
pursuant te any contract or  other arangement  between
Customer and the third party. Comeast shall not be respensible
tor any dispute regarding these charges between Customer and
such third party. Customer muost address wll souch dispules
directly with the third party.

34 Partial Payment. Partial pavment o any bill will be
applied to the Costomer’s owstanding charges o the amounls
and  proportions  as solely  determined by Comcast, Mo
acceptance of partial paymenys) by Comeast shall conslitule a
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waiver of any rights o collect the full balance owed under the
Agreemenl.

3.5 Pavment by Credit Card,  Upon Custoaner’s written
request and Comeast’s acceprance of such request, Comenst will
aocepl certain credil card pavments for charges generated onder
the Apgreement. v providing Comeast with a4 credit curd
number, Cuslomer aulhorizes Copeast to charge the card for all
charges  generated  under this  Apresment, umtil (i) this
Agresment i3 terminated or (i) Cuslomer provides sisly (60}
days prior notice that Comecast stop charging the credin card,
Customer agrees to provide Comeast with updated eredit vard o
alteroate payioent infoomation on a timely basis prior to the
expiration or termination of the credit card on file or in the ovent
thal Customner’s credit card limit is or will be insufficient to
cover payment, | Comeast is unable to charge Customer's
eredit card Tor any resson, Cuslomer agrees to pay all ansounts
due, including any late pavment charpes or hank charpes, upon
demand by Comenst. Comeast may limil the option to pay by
credit card to specific Services or may discontinue acceptancy of
credil card payments inowhole or o part upon thirty (300 days
pricr notice o Cuslonier,

3.6 Credit Approval and Deposits,  Initial and ongoing
delivery ol Services may be subject to credic approval,
Cuostomer shall provide Comessl with credit  information
requested by Comcast. Customer authorizes Comeast &y make
maquiries and 1o receive informalion aboul Customer’s cradit
history from others and to enter this information in Customer’s
records.  Customer reprosents aod  warranls that all credit
information that it provides to Comeast will be frue and corract.
Comcast, in itz sale diseretion, may deny the Services based
upcn an unsalisfcelory credil history,  Additionally, subject to
applicable regulations, Comeast may require Customer to make
a depoesil (inoan amount nol o exceed an estimated two-months
charge for the Services) as a condition fn Comeast’™s provision
of the Services, or as o condition Lo Comeast’s continuation of
the Services. The deposit will vot, unlass explicitly requircd by
L, hear interest and shall be beld by Comeast as security for
payment of Customer's charges. [f the provision of Service o
Customer s lerminaled, or 0 Comeast determines in its sole
discretion that such deposit is no longer necesszary, then Lhe
amount of the deposit will be eredited Lo Customer's account or
will be refunded to Customier, a8 determinad by Comeast,

3.4 Taxes and Fees. Customer shall be responsible for the
payment of any and all applicable Incal, state, and lederal luses
or Tees (however desiznabed), Custoimer will be responsible 1o
pay any Service fees, payment obligations and taxes thal
kecome applicable retroactively.

A% Other Government-Related  Costs  and  Fees,
Comicast reserves e right woinvoice Customer for any fees or
payment abligations in counection with the Services imposed by
governmenlal or guasi-povernmental bodies in connection with
the sale, installation, use, or provizion of the Services, including,
withoul limitation, applivable franchise fees (if any), regardless
of whether Comcast or ils Aftiliates pay the taxes dircetly or are
requircd by un order, rule, or repolalion of a taxiog jurisdiction
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o collect them trom Custamer., These ohligations may inclode
e nnposed on Comeast or ils alfilistes by an order, rale, or
regulation ol a regulatory bady or a court of competent
jurisdiction, as well ws lhose that Comeast or its alfiliates are
required to collect from the Customer o 1o pay 0 others in
support of stalutory or regulatory programs. For eawnople, Voiee
customers  are chareed a monthly regulatory recovery Tee fo
help defray. ComessUs conlribulions 1o municipal, stale, and
federal  programs  mcluding,  without  limitation,  universal
service, telecom relay services for the visually/hearing impaired,
and D1ESTT programs and infrastrocture,  This regulatory
recovery fee is not a dax, and 1L 35 not government-maodated,
Taxes and ather government-related fees and surcharges may be
chanped with or without notice,

30 Disputed Invoice, IF Customer disputes any portion of
an invoice, Customer must pay the undisputed porlion of the
invoice and submil o written claim, including all documentation
substantiating  Customer’s claim, to Comeast for the disputed
armount of the inveice by the inveiee due date, The Parties shall
nezotiate in good faith to resolve the dispute. | loweser, should
the parties fail to muteally resolve the dispule withio sixly (60)
days after the dispute was submitted to Comeast. all dispureacd
amounts shall beeome immediately due and payvable o Coemeast,

ERIN Past-Due Amounts, Aoy undisputed pavment not
made when due will be sobject to g reasonable lale charge ned W
exceed the highest rate allowed by law on the unpaid invoice, 1
Customer’s account is delinguent, Comeasl may reler the
aceount to a collection agency or attorney that may pursie
cotlection of the past doe amounl andfr any Comcast
Equigment that Costomer fails to return in accordance with the
Agresment, IF Comeastis required to use a collechion ageney or
altorney 1w ecollecl any amount owed by Customer or any
unretwened Comcast Liquipment, Customer agress o pay all
reasunable costs of collection or other action.  The remedies set
forth herein ave in addition 1o and not in limitation of any other
rightz and remedics available Lo Comcasl under the Agreement
of at law or in equity,

311 Rejected Payments. Exeepl lo the extent otherwise
prohibited by law, Customer will be assessed a service charge
up to the full amount permitted under applicable law [or any
check or other instrument vsed to pay tor the Secvices thar has
been rejected by the bank or other financial institution.

312  Fraudulent Use of Services. Cuostomer is responsible
for all charges altibutable o Cuslomer with respect 10 the
Services, even it ipcurred as the result of fraodulent or
unauthorized vse of the Services.  Comeast may, bul 5 oot
obligated 1o, detect or report unauthorized or fraudulent uze of
Services (oo Customer. Conncast rescrves dhe sighl Gooaoals i,
suspend or discontinue providing any Service in the evenr of
frandulent use by Cusiomor.

ARTICLE 4. TERM

4.1 Arpeement Term. This Agreainent shall terminate
upen the expiration or other termination of the final existing
Service Order entered into under this Agreemenl. The term ofa
Service Order shall commence on the Service Commencement
Drate and shall rerminate at the end of the stated Service Term of
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such Service, 15 a Service Order does not specity a term of
service, the Service Tern shall be one {1} vear from the Service
Clommenecement Dale.

4.2 Service Order Renewal. Lipon the expiration of the
Service lerm, this Agreement and cach applicable Service
Crder shall automatically renew lor successive periods of onc
(1) vear eaeh (“Tenewal TenolsT7), unless prios notice of non-
renewal iz delivered by either Parny to the nther at least thirly
(303 days before the expication of the Service Term or the then
current Renewal Term, Eftective at any rime after the end of the
initial Service Term and Fom lime w e thereatter, Comeast
may, modify the charges lor Interner andior Video Services
suhject to thirty (30 days prior notice (o Customer, Costomer
will have thirty {307 days from receipt of such notice o cancel
the applicahle Service  withoul further  liability,  Sheuld
Customer foil to cancel within this timeframe, Customer will he
deemed 10 have accepred the modified Scrvice pricing.

ARTICLE 5. TERMINATION OF AGREEMENT
ANDYOR A SALES ORDER

a1 Terminalion for Convenicnee, Notwithstanding any
other term or provision in this Agreement, Customer shall have
the righl to lerminale a Service Order, or this Agreement in
whole or part, at any time during the Service l'erm upon sixly
{61 davs prior notice L Comcasl, and subject w payment to
Comeast of all cutstanding amounts due lor the Services, any
and all applicahle Termination Charpes, und the return of any
and all Comeast Equipment.

.2 Termination for Cawse,

(a) If Customer is in brewech of & payment
obligation (including failure to pay a required deposit}, and fails
to male pavment in full within ten {10} days afler reeeipl of
notice of defaull, or has [ailed W omake payments of all
undisputed charges on or belbre the doe date on three (31 or
mare necasions during any lwelve (12 month period, Comeast
may, al its option, terminate this Agsreement, terminaic lhe
alfected Service Orders, suspend Serviee under the affected
Scrvice Orders, andfor require a deposit, advance payment, or
other satisfactory assurances in connection wilth any or all
Service Orders as oa condition of continuing to provide the
Services. However, Comeast will not take any such aclion as o
result of Customer's non-payment of @ charge that is the subject
of a timely billing dispute, unless the parties have reviewed Lhe
dispute and determingd in good Gaith that the charge is correct,

()] If eithar party hreaches any material leon of
this Awrcement and the breach contioues without remedy for
thirey (30) davs alter notice of default, the non-delaulling purty
iy lenninate o vawse any Service Order materially afteercd
by the breach.

el A Service Order may be terminated by either
party inumediately upon notice 17 the olher parly has become
insolvenl or involved in liquidation or termination of s
business, or adjudicared hankrupt, or been invelved inan
assipnmenl for the benelil of its creditors.

09-0514.B15



[d} ‘Termination by either party of a Service Order
dows pol waive any olber rights or remedies that it may have
under this Agreement.

53 Effect  of  Expivation  or  Termination ol  the
Agreement or_a Service Order. Upon the expiration or
lermination of & Service Order Toe any reasen: (1) Comcasl may
disconpect the applicable Service; (1) Comeast may delete all
applicable data, Ales, clectronic messaees, soicemull or other
information stored on Comeast’s servers or systems,
Customer has terminated  the Service Order prior o the
expiration of the Service Tenn for convenience, or iF Comenst
has terminated the Service Order prior o the expiration of the
Service Termr as @ result of matertal breach by Customer,
Comeast may assess and collect from Customer applicable
Termination Charges; (v Custemer shall, permit Comeast
access 1 retrieve [rom the applicable Service Locations any and
all Comeasl Eguipment Thowever, i Custooer fails o permit
access,  or if the retrieved Comeast Cguipment has been
damaged and’or destroyed other than by Comeast or ils apenls,
nevmal wear and tear excepled. Comcast may invoice Customer
for the  full replacement cosl of  lbe relevanl Comeast
Eguipment. or in the event of minor damage to the retieved
Comneast Hauipment, the cost of repair, which amounts shall be
imnediately due and payable); and ) if used in conjunction
with the terminated Service, Customer’s right fn use applicahle
Licensud Sullware shall automatically lermingle, and Customer
shall be obligated to vetury the Licensed Software 1o Comcast,

5.4 Begulatory  and  Lepal Changes, The parties
acknowledge that the respective rights and obligations of each
parly as sel [orth in this Agrecmeol upon s execulion are based

on lawe and the regulatory envivomment as it exists on the date of

excoution of this Apreement.  Comeasl may, o oils sole
discretion, immediately terminate this Agrecment, in wholes or
m part, in the cvent there is 2 material change inoany Taw, ruly,
regulation, Force Majeure event, or judgment of any court or
povernment agency, and that change affects Comeast's ability Lo
provide the Services herein,

ARTICLE 6. LIMITATION OF LIABILITY:
DISCLAIMER OF WARRANTIES: WARNINGS

f.l MEITHER ATy WILL BE LIABLE T THE
OTHER FOR ANY IMNCIDENTAL, INDIRECT, SPLCIAL,
PLIMITEVT (M CONSEQUIENTIAL DAMAGES, WHETHER
DR WOT FORESEEABRLE, OF ANY KIND INCLUDING BUT
ST LIMETED PO ANY LONS BEVENLIE, LOS5 OF USE,
LOSS OF BUSINESS OR LOSS OF PROFIT, WHETHER
SUCH ALLEGED LIABILITY ARISES [N CONTRACT R
FORT, PROVIDED, HOWEVER, THAT WOTHING HEREIN
15 INTEWDEDR T LIMIT CUSTOMER™S LIAMLTTY [70R
AMOUNTS OWED FOR THE SERVICLES, FOR ANY
EQUIPMENT OR SOFTWARE PROMVIDED 3Y COMOART
O FOR EARLY TERMIMNATION CHARGES., EXCEPT AS
OTHERWISE  EXPRESSLY  PROVIDUED PN IS
AGREREMENT, THE ENTIRE LIABILITY OF COMUAST
AND  ITS  OFFICERS, DIRECTORS, LEMPLOYLRHS,
AFFIRIATES, AGENTS, SUPPLIERS OR CONTRACTORS
FOR LOSS, DAMAGES AND CLAIMS ARISING QLT OF
THE DELIVERY OF THE SERVICES IMCLUDING, BUT
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MO LIMITEDR T, DELAY N THE INSTALLATION OF
SERVICES QR THE PERIORAMAMNCI (9113
MOMNPERFORMANCE OF THE SERVICES OR  THE
COMUAST EQUIPMENT SHALL BE LIMITEDR TO A SUM
EQUINVALENT TO THE APPLICAILS OUT-OF-SERVICE
CREDIT. REMEIMES UNDER THIS AGREEMENT ARE
EXCLUSIVE AND LIMITED T THOSE EXPRESSLY
DESCRRIBED [N THIS AGREEMENT.

0.2 THERE ARE NG WARBANTILS, LXPRISS O
PWPLIED,  INCLUDING . WITHOUT LIMITATION ANY
IMPLIEDR WARRANTY OF MERCHANTABILITY . FITMERS
FOHE A PARTICHL AR PURPOSE, TITLE AMND  MOMN-
INFRIMGEMENT WITH RESPECT TO THE SERVICES,
COMOAST  BOLIPMERT, R LICENSED SOFTWARE,
ALL SUCH WARRANTIES ARE HERERY EXPRESSLY
PIESCHATNAEDD 1O CTHE MAXIMUNY EXTENT ALLOWED
BY LAW, WITHOUT LIMITING THE GENERALITY QU
THE POREGONMNG, COMOANT DOES NOT O WARRANT
THAT THE SERVICES, COMCAST EQUIPMENT, OR
LICEMSED SO TWARE Wil BE UNINTERRUFTED,
ERROR-FREE, OR FREE OF LATENCY OR DELAY. OR
THAT THE SLERWVICES, COMOAST ROUIPMENT, OR
LICENSED SOFTWARE WILL MEET YOLIR
REQUIREMENTE, OR THAT THE SERVICES, COMOAST
FOUIPMEST, OR LICESNSED SOFTWARE WILL FREVENT
UNAUTHORIZED ACCESS BY THIRD PARTILS,

6.3 COMUAST  MARFES  NO WARRANTIES  OR
REPRESENTATIONS WITH RESPECT TO THE SERVICLS,
COMOAST BOUIPMENT, OR LICENSED SOFTWARE FOR
LISE BY THIRD PARTIES.

6.4 1M WO PEVERT SHALL COMCAST, ORITS
ASSOCIATED PARTIES, SUPPLIERS, CONTRACTORS OR
LICENSORS B LIABLE FOR ANY LOSS, DAMAGE OR
CLAIM ARISING OUT OF OR RELATED TO: (i) STORED,
TRANSMITTEDR, (D RECORIIED 13ATA, FILES, OR
SOFTWARE, (v ANY ACT OR  OMISSION O
CUSTORMER, 115 USERS O THIRD PARTIES. (iii)
[NTEROPERABILITY, INTERACTINN (9153
IWTEROCONMECTN O THE  SERVICE:R  WITH
APPLICATIONS, EQUIPMENT, SERVICES [0
METWORKS PROVIDUED BY CUSTORER O THIRD
PARTIES; O (vl LOSS OR DESTRUCTION OF ANY
CUSTOMER HARDWARL, SOUTWARL, FILES O DATA
RESULTING FROM ANY VIRUS OR OTHER HARMFLIL
FEATURE QR FROM ANY ATTEMPT T RERMONWE 1T,

.5 DISEUPTION OF SERVICE. The Services are not
fail-safe and are not designed or intended for wse in situations
requeiring Gailesalc pofoomaes or e owhich an ecor or
interruption in the Services could lead 10 severe injury Lo
business, persens, propecly o environment ("High Risk
Activities"). These High Risk Activities may include, withoul
limitation, wilal business or persenal  communications, o
activities where absolutely accurate data or mformalion s
required. Customer expressly assumes the risks of any damages
resulting from High Risk Activities, Comeast shall not be liable
for any inconvenicnee, loss, labilily, or damage resulting from
any interruption of the Services, directly or indirceily caused by,
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or proximarely vesulting from, any circumatances, including, but
nul limited o, causes atliibutable (o0 Customer or Customer-
Equipment; inakility 1o obtain access (o the Service Locations;
Cailure of any welevision signal al the transmitter: Tiluee of a
communications satellite; loss of wse of poles ov other utilivy
facilitics; strike: labor dispule; riol or insurrection;  war
explosicn:  malicious  mischiet?  five,  flood,  lightening,
earthyuake, wind, jve, exlrome weather conditions or other acts
of Crod; failure or reduction ol power: or any court order, law,
act or order of government resiricling or probibiliog e
operation o delivery of the Services,

fte Customer’s sale and  exclusive remedics onder this
Aprecment are as expressly set forth in this Agreement. Certain
nf the ahove exclusinns may not apply i the state inowhich a
Suerviee I3 provided does nol allew the exclusion or limitation of
implied warranties or does not allow the limitation or exchision
of incidental or consequential damazes, In those states, the
liahility of Comeast and its alfiliates and agems is lmited 1o the
maximum extent permitted by law,

ARTICLE 7. INDEMMNIFICATION

| Subjeel Lo Arlivle 6, cach Parly (“Indemnifying Party™)
will indeninify and hold barmless the ather Party (“Indemnified
Party™,  ils alliliales,  officers, directors,  employees,
stockholders, partners. providers, independent contractars and
avpnts, from and apainsl any and all joiol or scveral cosls,
damages, losses, liabilities, expenses. judpments, fines,
settlements and any other amount of any natare, including
reasonable fees and disbursements of attornevs, accountants,
and experis, arising from any and all claims, demands, actions,
suils, or proceedings whether civil, criminal, administrative, or
investigative {collectively, "Claims") relating to: (1) any Claim
ol any third parly resulling fcom the negligence or willful act or
omission of Indenmifying Pavly arizsing out of or related to the
Agreement, the obligations hereunder, and wses of Services,
Comeast Equipment, and Licensed Soltware; and {ii) any Claim
of any third pary alleging infringement of o TLES. palenl or LS,
copvright arising out of or related to this Agreement, the
obligations  hereunder, and  the use ol Services, Comoast
Evquipment, aad Licensed Software.

7.2 The Indemnifving  Parly  agrees le defend  the
Indernnified Party for any loss, injury, liabilite, claim or demand
(*Actions™) that is the suhject of Article 7 bereoll The
Indemnified Paty agrees to notify the Indenmilying Parry
pramptly, in writing, of any Actions, threaleoed or actual, and 10
cooperale noevery reasonable way to facilitate the detense or
seftlement of such Actions.  The Indemnifying Party shall
asswme e delfense of any Action with counsel of its own
choosing. bul which s reasonably  salislclory W e
Indemnifivd Parly. The Indeimnified Party may employ its own
counsel in any such case, and shall pay such counsel’s fees and
expenses, The Indemmifving Party shall have the right to settle
any elaim Loe which indemmnitication is availahle; providued,
however, that o Dwe extent thal such settlement requires the
Indemnified Party to take or relrain from taking any action or
purports  to ohligate  the  Indemnificd  Parly, then the
Indemnilying Party shall not settle such claim without the prior
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written consent of the Indemnificd Pacly, which consent shall
el be unreasonably withbeld, conditioned or delayed.

ARTICLE K. SOFTWARE & SERVICES

8.1 License. 1f and to the externt Custamer requires the use
of Licensed Soflware in order W use the Services supplied ander
any Service Owder, Customer shall have a  personal,
nomexclusive, nonlransforable, and limited license to use the
Licensed Soltware in object code nnlv and solely o the exlenl
necessary (o use the applicable Service during the corresponding
Service Term, Customer may not claim title to, or an ownership
intereat in, any Licensed Software (or any  derivalions o
unprovements  therete) and  Customer  shall  execufe any
documentation reasonably required by Comeasl, including,
willwut lmilation, end-user license agreements for the Licensed
Software. Comeast and its suppliers shall retain ownership of
the Licenscd Soflware, aod e vights are granted to Customer
other than a license to use the Licensed Sofrware under the
terms expressly sct foedh in this Agreement,

§.2 Restrictions. Customer agrees that it shall not: (1)
copy the Licensed Solware (or any upgrades therete or related
written materials) except for emergency back-up purposes oF as
permitted by the express wrillen consenl of Comeast; (11} reverse
engineer, decompile, or disassemble the Licensed Software: {11i)
sell. lease, loense; or sublicense the Licensed Sofbware; or (iv)
create, write, or develop any derivative software or any other
software program based on the Licensed Sultware,

8.3 Updates.  Customer acknowledpes that the use of the
Services muy periodically require updates andfor changes to
certain Licensed Software resident in the Clomeast Hquipment or
Cuostomer-l'rovided Fguipment, [ Comesst has agreed to
provide updales and changes, Comcast may perform such
updates and changes remotely or on-gite, al Comeasl’s sl
option.  Customer hereby consents to, and shall provide free
access for, such updates deemed reasonably necossary by
Comeasl,

84 Oramership of Telephane Nombers and Addresses,
Customer acknowledies thal vse of the Services does net give it
any ownership or other rights in any felephone number or
Internetion-line addresses provided, eluding but not limited to
Internet Protocal (“IP™Y addresses, e-mail addresses and web
addrasses.

8.5 Intellectual Properry Rights in the Services. Tille
and indelleclua] propery cights to the Services are owned by
Comcast, its agenrs, suppliers or affiliates or their lieensors o
otherwise by the owners of sech material.  The copying,
redistribution, reselling, kundling or publication of the Services,
teowhole o i part, willoul capiess poion written consent fvom
Comeast or ather owner of such matarial, is prohibited.

ARTICLE 9. CONFIDENTIAL INFORMATION AND
PRIVACY

2l Dsclosure awnd Use,  All Confidential Information
shall be kept by the receiving party in strict confidence and shall
not be disclosed to any third party without the disclosing party’s
pxpress written consent.  Motwithstanding the forcgoing, such
infarmation may be disclosed (i) o the receiving parly’s
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emplovees, affiliates, and agents whe have a need to koow for
the purposc of performing this Agreement, using the Servicos,
rendering the Services, and marlketing related products and
sarvices {provided that in all cases the receiving party shall take
appropriate measures privr W disclosure W s emplovees,
affiliates, and agents 1o assure againsl unauthorized use or
disclosure); or (1) a3 otherwise authorized by this Agrecment,
Fach party agrees to treat all Confidential [nformation of the
olher i the same manner as 00 eals ils own proprictacy
inlormation, bul in ne case vsing a degree of care less than a
reasonable degroe of cane,

9.2 Exceptions. Motwithstandivg the foregoing, each
parly’s conlidentialily vbligations hercunder shall nol apply Lo
information that: {1y is already known 1o the receiving patty
withoul o pre-existing restriction as o disclosure; (i) is or
becomes publicly available without fault of the receiving parry:
party without restriction as to disclosure, or is approved for
reloase by owritten authorization of the disclosing party; (iv) is
developed independently by the receiving party without use of
the disclosing parny’s Confidential  Information: or {v) is
regquired Lo be disclosed by law or regulation.

9.3 Remedies. Motwithstanding any other Article of this
Agrevinent, the non-breaching parly shall be entitled Lo seck
equitable relief to protect its interests pursuant to this Article 9,
inciuding, but not limiwd Lo, injunetive reliel

9.4 Monitoring, Comeast shall have no oblipation 1o
monilor postings or Wransmissions made o conneelion with the
Services. however. Customer acknowledzes and aprees that
Caomncust and ils agents shall have e oighl o monieer ary such
postings and transmissions from time to time and to use aod
disclose them in accordance with this Agreemenl, and as
otherwise required by law or government request. Comeast
reserves the right @ refise to upload, post, publish, ransmil or
store any information or materials, in whole or in part, that, in
Comeast’s sole discretion, s unacceptable, undesirable o in
violation of this Agresment.

ARTICLE 94: CUNTOMUER PRIVACY POLICTHES

In addition to the provisions of Asticle 9, the privacy policy
helow applies o Comeast's handling of Customer confidential
infonoation, In the evenl of a conflict between the provisions of
Article 9 and any provision of the privacy policy below, the
applicable provision of the privacy policy shall prevail in the
vesehution of the conflicr,

A copy ol Comeasts  privacy  policy s available

hitpsossanw, cotncast com/customearprivacyy,

942 Privacy Note Reparding Information Frovided (o
Third Parfies: Comeast is not responsible for any imformation
provided by Cuslomer o third parties, and this information is
not subject thothe privacy provisions of this Apreement or the
privacy policies, Customer assumes all privaey and other risks
associated with providing personatly identifiable information
Chiirel peurtives via e Services,

ABRTICLE 10, PROVIBITLED LSS
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1.1 Besale,  Customer miay not selll resell, sublease
wssign, license, sublicense, share, provide, or olherwise utilize in
conjuncticn with a third party (ineluding, without limitation, in
any joint venture or as part of any oulsourcing aelividy ) Lhe
Services or any conpoenent thereof,

102 Use Policies. Customer agrees 10 ensure that all uses of
the Comcast Uguipment andior the Services installed at ils
premises  (Cuse™ are legal oand appeopriate.  Specificallv,
Customer agress 1o ensure that all uses by Costomer or by any
other persen {Cuser™), whether authorised by Customer or et
comply with all applicable laws, regulations, and written and
cleclronic instruclions for wse. Comenst reserves the right tooac
immediately and without notice 1o terminate or suspend the
Services andfor Lo remove (tom the Services any information
transmitted by or to Customer of users, it Comeast (1)
determines Thal such use or information does not conform with
the requirements set forth in this Agreement, (ii) derermines that
such use or informalion inlerferes wilh Comenst's ability 1o
provide the Services to Customer or others, or {iil) reasonably
belisves that such use ar information may violale any laws,
repulations, or written and electronic instructions for use.
Furthermore, the Services shall be subject to one or more
Avceplable Use Policies (ALUP™) that may limit use, The ALUP
and other policles concerning the Services are posted on
Comeast™s weh site(s) al seavecomenstoomdbusiness o on
another web site about which Customer has been notified. and
are ineorporated e this Agrcement by referenee, Comueuast may
update the use policies fiom time to time, and such updares shall
he deemed effeelive seven (7)) days alter the updale 15 posted
online, with or without actual notice to Costomer.  Accordingly,
Customer should check the abowe web addresses (or Lhe
applicable successor LIRLs) on a regular basis to eosure that irg
activities conform to the most corrent version of e s
policies. Comeast’s action or inaction in enlorcing accepable
nse shall not constinte review or approval of Coslomer’s o aoy
other users’ use or information.

13 Vielation. Any breach of this Article 10 shall be
deemed o material breach of this Agreement.  In the event of
such material hreach, Comeast shall have the righl o restrict,
suspend, or lerminale mmnediately any or all Service Orders,
without liability on the part of Comcast, and then fo notify
Clustomer ol the gction that Commcasl has when and the reason
tor such action, in addition 1o any and all other rights and
remedies under this Agreciment,

ARTICLE 11. SERVICE CREDTTS

11.1 Credit Allowances, Comeasl will allow @ pro-rata
credit against future payment ol the net monthly recurring
charre (exclusive of nonrceurring  charges, other one-time
charpes, per call charges, measured charpes, regulatory foes and
surcharges, luxes, wand  other  governmental and  quasi:
covernmental fees) for a  Service Interruplion, caoepl as
specilicd below or as may otherwise be legally required
(“Credit™.  "Service [Inferruption™ shall mean a break in
transmission thal renders the Service unusable for transmission
and reception.  For the purposes of calculating a Credil
allowance, (he Service Interruption period begins when the
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Custonter reports an intercupticon in the portion of the Service 1o
Comensl, a lrouble lickel is opened, and the Service s released
to Comeast oo testing and repair. The Service Interruption ends
when the affeeled portien of the Service has been restored wnd
Comeast bas closed the trouble ticket, Service Interruption time
does not melude interruptions of less than thirty (30 minutes”
duration. Credits will be as follows:

Lenglh of Service Tnlerruplion Amounl uf Crodil

Less than 30 minutes Mong

At least 3 minutes but less than 3 hours
At least 3 hours bot less than 6 hours

At least & hours hur less than 2 hours

Al least © lwours but less than 12 bows
At lzast 12 howurs but less than 15 hours
Ad least 15 hours and wp to and incheling
21 hours

I8 of a day
1/4 of o day
25 of a day
12 ol o day
455 of a day

L Full day

The total number of credil allowances per month shall not
cxeced the lolal monthly ceecwring charge Tor e afTected
Service. Credit allowances will not be made for less than $1.00,
unless required under upplicable law, Service [nlerruplions will
not be aggregated for puwposes  of  determining  credit
allivwances, To gualify, Coslemer must reguest the Credil from
Comeast within 30 days of the interraption.

11.2 Exceptions o Credit Allowances. A Service
Intercuption shall not guality for the Credits set {orth herein if
such Service Interruption is related to, associated with, or
cavsed b scheduled maintenance events; Customer actions or
inactions, Customer-provided power or equipment; any third
party nol contracled  throough Comessl, ocluding, withouwt
limitation, Customer’s users, thivd-pary network peoviders: any
power, cyuipment or services provided by third parlics; or an
event of force majeure as defined in this Agreement, unless
otherwize provided under applicable law.  The remoedics sel
forth in this Article 11 shall be Customer’s sole and exclusive
remedy for any Service Interruption in the Serviees, outage,
unaviilability, delay or other degradation o the Services or any
Comcast failure oo meet the ohjectives of the Services.

ARTICLE 12, INSUBRANCE

12.1 Ciomenst shall maintain during the [nitial Term or any
Renewal Term commercial general liability insurance that
cowvers s ltability and ebligations hereander ineluding properly
damage and personal injury,

12.2 The liability limits under these policies shall be, al a
i, one million (51.000,000% dollars per ocourrence, with

a cnmbined sinple limit for bodily injury and properly damage
liability.

ARTICLE 13, MISCPLLAMNEOLS TERMS

131 Foree Majewre, Meither party shall be liable to the
other party for any delay, failure in o performance, loss, or
dumage 1o the exlent cavsed by foree majeure conditions such as

acts of God, fire, axplozion, power blackouat, cable cul, acts of

regulalory or governmental agencies, unavailability of right-ot-
wiay, unavailabiliy of services or materials apon which the
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Services rely. or other causes hevond the party’s reasonable
wonlrol, excepl thal Cuslener’s obligation to pay for Services
provided shall not be excused . Changes in economic, business
or compelilive condition shall not be considerad force majewre
CVEnts.

13.2 Assipminent apd Transfer, Neither Party shall assign
any right, obligation or duty, in whale or in part, nor of any
other inlercst hercunder, withoot the prioe wiitten consent of the
other Party, which shall oot be unteasonably withheld,  he
Forepoing notwithstanding, Comesst may assign this Agrecimend
1o any affiliate, related entity, or successor in interest withouw
Costomer’s consent.  In addition, Comeast may parlially assign
its righls and obligations hereunder o any party that acquires
fromm Comeast all or substantially all of the assers of a cable
franchisels} inowhich the Services 1s deployed to Costomer, Al
abligations and duries of either Parfy under this A preement shall
be binding on all successors in interest and assigns of such

Party.

13.3 Export  Law  and Resulation, Customer
acknowledges that any  products, software, and  technical
inlermalion (ioeluding, bul not loited to, services and training)
provided pursuant o the Apgresment may he subjeet ty LS.
eapurl laws uod regulations, and ay foreign use or transter of
such products, software, and technical information must be
authorized under those repulations. Customer agrees that it will
not use distribute, transfer, or transmit the products, software, or
technical information {even il ineorporaled iolo other products)
except in compliance with TLS, export regulations. [F requested
by omeast, Customer also agroes o sipn wrillen asserances
and wther export-related documents as may be required for
Comeast to comply with LLS, export regulations.

13.4  Notiees. Excepl as otherwise provided in this
Agreement, any notices or other communications comtemplated or
reguired under this Apreement, in ooder 1o be valid, shall be in
writing and shall bhe given via personal delivery, | overnight
courier, or via ULS, Curlified Mail, Relumn Beceipt Requested.
MNotices to Customer shall be sent 1o the Customer hitling address;
notices o Comeast shall be seol w500 South Gravers Road,
Plymouth Meeting, PA 19462, Aun: Director of lBusmess
Costomer Operations, with o copy e Comeast  Cable
Communications Management, LLEC, 1500 Market  Street
Fhiladelphia, A 19102, Allo: Senior Vice Presideot & Creneral
Counsel. All such notices shall be deemed given and effective
on the day when delivered by overnight delivery service or
certified mail,

13.5 Entire Understanding. The Agresment constitutes
the entire understanding of the parties related to the subject
matier hereol e Aprcemenl sopersades all poon agresments,
proposals, representations,  statements,  or  understandings,
whather written or oral, concerning the Services or the parties’
rights or obligations relating to the Services.  Any prior
reprasentations, prothises, induccments, or slalements of ntent
regarding the Services that are not expressly provided for in this
Agresment are of no effect. l'erms or conditions contained io
any purchase order, or restrictive  endorsements  of  other
statements on any form of pavment, shall be void und of no
force or effect. Oaly specifically authorized representatives of
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Comeasl gy make modifications w this Agreemenl or this
Agresment’s form. Mo modification to the form ov this
Agreement made by a representative of Comeast whi hus nol
been specifically anthorized to make such modifications shall be
hinding upon Comeast,  No subsequent agreement among the
parkies concerning the Services shall be effective or bindiog unless
it s executed in writing by authorized representatives of hoth
parties,

13.h Pariffa. Molwithstanding anything (o the contrary in
the Agreeiment, Comeast may elect or be required to file tarifts
with repulatory apencies for certain Services. In such event, the
lerins sel forth in the Agreement may, wider applicable law, be
superseded hy the terms and conditions of the lariffs.  Without
limiling e generality of the foregoing, in the eveot of any
inconsistency with respect 1o rates, the rares and other terms sat
(orth in the applicable Sales Order shall be lreated as individual
case based arrangements to the maximuom extent perniitied by
law, and Comeast shall take such steps as wre reguired by law W
make the rates and other terms enforceable,  If Comeast
voduntarily or involuntarily cancels or withdraws a Tarifl under
which a Service 15 provided o Customer, the Service will
thereafter he provided pursuant to the Apreement and the terms
and condilions vontained o e Tall inediately prior 1o its
cancellation or withdrawal,  In the event that Comeast s
reguired by u povernmental authoricy W omodily o Taci (T under
which Service is provided to Customer inoa maoner that is
malerial and wdverse Lo cilher party, e alTected pacly may
terminate the applicable Sales Orvder upon a mininien thicty
{307 duys” prior wrillen oolice W e other parly, weithoul Turiber
Lability.

13.7 .onstroelion.  Tn e event that any portion of this
Agreement is held to be invalid or unenlforceable, the parties
shall replace the invalid or anenforeeable portion with another
provision that, as pearly as possible, reflects the original
intention of the partics, ad the remainder of this Agrecment
shall remain in full force and effect.

158 Survival. The righls and obligutions ol cither parly
that by their nature would continue beyond the expiration ar
termination of this Agreement or any Service Order. meluding
without  limitalion  represeolstions  aod warranties,
indemnifications, and limitatiens of liahility, shall survive
termination or cxpiraljon of this Apreement or any Service
Order,

139 Choice of Law, The domestic faw of the state in
which the Services are provided shall govern the consouction,
inmlerpretation, and perfonoanee of this Agreanent, except to the
extent superseded by federal law.

1310 No Third Parly Beneliciarics, This Agreement does
not expressly or inplicitly provide any third party {including
users) willt aoy tenedy, claim, Hobility, reimbursement, cause
of aotion, of other fight or privilege.

1311 No Waiver. Mo [ailure by aither party to enforce any
vights hereunder shall constitute a waiver of such righis).

Conlractors. The Parties to this
Meither Party 15 an

1512 Independent
Agreement are independent contractors,
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avenl, representulive, or parlner of the other Party.  MNeither
Party shall have any right, power. or authority to enter into any
arrcement [or, or on behall of, or inocur any obligation or
liability of, or to otherwise hind, the otber Party.  This
Agreement shall not be mterpreted or construed W ereale an
association, agency, joint venture, or partnership between the
Partica or o impese any Lability  alleibulable e such o
relationship upon either Party.

13.13  Ariick Headings. The arlicle headings vsed herein
are for reference caly and shall not linit or conteol any term or
provision of this Arreement or lhe inlerprelation ot constraction
thereof,

ADDITIONAL TERMS APPLICABLE TO
INTERNET SERVICES

In addition (o Arlicles 1 through 13 above, Articles 14 and
154 are specifically applicable to Internet Service:

ARTICLE 14: WER HOSTING, |f Cusiomer submits a
Service Order(s) for weh hosting services, the llowing terms
shall also apply;

14.1 Authorization. By using the Scrvices (o publish,
transimit or distribute material or content, Customer (i) warrants
that the material or conlent complics wilh lhe provisions of the
Agreement, (i) anthorizes Comcast, its agents and afliliates to
reproduce,  publish,  distribute, and  display such content
worldwide and {iii] warrants that Customer has the ripht 1o
provide  such authorization.  Customer ackoowledges  that
matetial posted or transmitted using the Services may be copied,
republished or disteibuled by third parties, and agrees to
indemnify, defend and hold harmless Comeast, its agents and
affiliates for any harm resulting fFom such aelions.,

14.2 Wb Site Content, It applicable, Comeast will host
Costomer’s web site s data center in accordance  wilh
Comueunsl’s then-current published  specifications,  including.
without limitation, storage levels {“Customer Weh Sile™),
Cramership of all praphics, lext, or other information or content
waterials supplied or fumnished by Costomer for incorporation
into or delivery through a Customer Web Site shall remain with
Customer (or the party  that supplied such materials to
Customer). (hanership of any soflware developed o inodified
by Comcast and all graphics, text. or other information or
content  materials  supplicd or furoished by Comecast for
incorporation into a Customer Web Site shall remain with
Comenst {or the party that supplicd such materials w Comeast).
Customer agrees that Comcast bas no proprietary, financial, o
nther intercat in Customer's geods or services that may be
described in ar offered through a Customer Web Sile, and 1hal
Customer is selely responsible for conlent quality, performance,
and all other aspects of its goods or services and the information
or nther contenl contained inoor provided through a Customer
Web Site. Customer assumes all responsibility for use by uthers
of the Customer Web Sile {(including commercial transactions,
whelhier compdeted or not).
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14.3 Web Site Backup and Restoration.  Cuslomer
acknowledses and agrees that (i) it is responsible for developing
and mmaintaining procedures (uparl rom the Services) W proteel
the Costemer content, mcluding, without limitation, making
appropriate hackup copies of the Customer conlent as may be
necessary for reconstruction of apy data, files, informational
materials, or electronic messages; and {0 Comeast s not
responsible for backup and restoration of Customer Content,

ARTICLE 15 DOMAIN NAME REGISTRATION. [t

Customer  submits a8 Service Orders) for domain name
registration services, the following terms shall also apply:

15.1 Hepistration. At the reguest of Costomor, Comenst
will use commercially reasonable efforts to facilitate  the
registration of the Costomer internet domain name (CCustomer
Domain Mame™) with a domain pame registeation service of
Comeast’s chonsing, but only o the extent that Cusmomer
provides Comeast with all necessary  information relevant to
such repisiration. The domain name registration service will
urvoive Customer dicectly for all applicable registeation fees,
maintenance fees, and orther applicable fees related theratn,
Customer  herehy acknowledzes  hal Customer  is entieely
responsible for the payment of any and all such fees, Comeast
does nol reprosent that the Cuswaner Domain Naoe will be
available on an initial or ongoing basis.  Further, Customer
acknosvledees that Customer, not Comeast, has ownership,
comtrol, and use of the Customer Domain MName,  Further,
Cunstomer hereby asrees now and forever to release and o hold
harioless  Comeast, its  employees, affiliates, agents, and
contractors, from any and all losses, damapes, riphts, claime,
and welions with respect W, o ooy way acising fron, the
domain name regisiration service's removal ot allocation or
supporl Tor the Custemer Domain Mame,  Should Customer
require modification  of  the Custemer Domain Mame or
additional related services, additional charges may apply lrom

the relevant registration service and from Comcast for setup ol

the madification of addition.

152 Sub-Domain Name, Should Customer be unahle o
regisler # umigue demain name, Comeasl may  granl upon
Customer request and only for the tenn ol the Service Oreder
provviding for such service, the limided, personal, and ooo-
transferable right to specify and append a sub-domain name o

Comeasts preseribed domain name, for the sele purpose of

uidguely identifying Customer’s e-mail address. Comoeast does
not represent that Customer’s selected sub-domain name will be
available,  Customer receives po right to Comeast’s domain
name other that as specilically stated in this Arficle 15, Upon
the lermination of the applicable Service Order, Customer shall
surrender all vights, privileges and nterssl o and o he Sub-
domain name and Comeast's domain nome.,

ARTICLE 15A: STATE-SPECIFIC PROVISIONS
APPLICABLE TO INTERNET SERVICE

1541

Service Interropiion

(1} Montgomery  County., MD Cuostomers.
Lhnder itz franchise with Mooteomery Oounty, ML Comeost
has dhe following sebate policy; In the event of a Interne
Service Imtecrpption (less of cable modeom serviee) Comcast
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shall repair the Service Interruption as soon as posaible. This
nbliarion s zanisfied 07 Ceomeast offers Cuslomer Ui nesl
available  repaly  appointment  within the 24-hour  pesiod
ldlewwing the Service [nferruption, v ac Customer's request, L a
mulually  convendenl  later Lme  for the repaiv call, and
successfully repairs the Service Interruprion during the apreed
upomn appaintment. 10 the Service lolerruption is nol repaired at
the time of the scheduled appeintment. Costomer will receive a
provated eredit Tor each 24=hour period, or segment theceol, thal
the Seevice [olerraption contirues bevond the scheduled repair
call. Costomer may contact Cormeast at (301 ) 4244400,

ADRPTMTIONAL TERMS APPLICABLE TO VOICE
SERVICLES

In addition to provisions 1 THROUGH 13 above, the
following Articles 16 through 20 are specifically applicable
o Vodee Services.

ARTICLE 16: VOICE USAGE BRILLING

L. | Comesst calling plans billed as a Oat monthly fee may
not include certain call types. These excluded call tvpas will
ingtead he charged on A per-call basis (L., operalor services) o
a nepsured basis (2.2, international calls). Generally, lor hilling
purposes, a measured call beging when the eall is answered by
the called parly or an avtomated answering device (such as an
answering machine or fax machingl; it ends when ane ol he
parlics disconnecls the call.

16.2 hdeasured calls are recovded in whale minutes, wilh
partial minutes rounded up W the nesl whole minute, [ the
computed charge for a measured call or for taves or surcharpes
includes a fraction of 4 cenl, the [action s rounded up to the
nearest whaole cent.

16.3 Motwithstanding  anvthing to the contrary in rhis
Agreement, some providers e, those mvolved in calls
loreign countlries) charge for a completed call when the called
party’s line rings or atier a certain number of rings, 10 such a
pronvider churpes Comenst or its Associated Parties, as if such a
call were answered by the called party, Comeast will charge
Customer for g compleled call. Voice pricing lists and tees can
e forund al
www.comesst.comeorperale’shopdnternationalates ashx,

ARTICLE 17: USE POLICY

17.1 Additional Use Hestrictions.  Yoice
uwsed ar Service Locationis) where Woice s
Comeast, Customer understands and  acknowledges  that if
Customer attempts to install or use the Comeast Lquipment or
Volce at anather localion, Voeieo , including bat ot limited to
O11/E9L ], may fail to lunction or mayv function improperly. 1L
will he comsidered a material violulivn of this Agresment if
Custemer  moves WYolce to another location without first
notiteing Comeast. Customer cxpressly agrees not o nse Voice
for aute-dialing, continuous or extenzive call forwarding,
telemarketing, ax broadeasling or Tax blasting, or for any other
use that results in excessive usape Inconsiatent with slandard

miy anly be
installad by
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commerciol calling pallerns, [T Comeast deleonines, o s sole
discrerion, that Customer’s use of Voice is excessive or in
violation of this Agrecment, Comenst reserves he righl, amoeng
other things, 1o terminate or modify Volce Immediately and
wilhout notice,

ARTICLE 17A: SERVICE LIMITATION

1741 Bisruption of Service, Customer ackoowledgzes and
understands that Vaoice Service will not be available for nse
under certain circumslances, including withoul limitation when
the network or facilities are no operating o if normial elecrical
power b lhe MTA s interruptod and the MTA docs oot have a
functioning  backup.  Customer  also  understands  and
acknowledpes that the performance of the battery backup is not
suaranteed, ¥ the battery backup does not provide power, Voice
will not fiunction nntil normal power 83 restored, Customer also
understands that cerlain online leatures of Voice, where such
features are available, will not be available under certain
circwnslanees, meluding bual nel Timiled Lo e inlerruption ol
the [internet connection,

ARTICLE 18: LIMITATIONS OF 911754911

18.1 Limitations, “oice includes o 9117 Eonbanced 911
function (911049117 that may differ from the 911 ar lnhanced
G711 Tunstion Turnisleed by other providers, As soch, it may have
certain  fimitations, CLUSTOMER  ACKNOWERIGHES AN
ATCEPTS AMY LIMITATIONS OF 91 L/ED1 L.

182 Correct Address, In order for Customer’™s Y1 1HES]
calls o be properly directed to emergency services, Comeast
must have Costomer’s correct Servics location address, |
Cuslomer moves Voice looa dilferent Service Localion withoul
Comcast’s approval, 911EST] calls may be directed to the
wrome emergency anthority, may transmit the wrong Service
Location address, and/or Voice (including H117E011) may fail
altepether, Therefore, Customer must contact Comeast at loast
live (31 days belore moving YVoice 08 new Service Location.
All changes in Service Location require  Comeast’s pr'rnr
upprovil,

18.3 Service Imterruptions. Customer ackneowledpes and
unlerstands thal Yolee uses the electrical power in Custoner’s
Service Location, |f there i2 an electrical power outape, 911
culling moay be interrupled i5 e batlery backup in the associated
YMATA ig not installed, fails, or is exhausted after several hours,
Furthermuoree, calls, including calls 1o 211E211, may not be
completed il Customer excesds its Service and equipment
confimuration calling capacity or iU there s a0 problem with
network facilities. mcluding melwark COngestion,
networkfequipment'power Gailure, or another lechoical probleo.

184 Swspension and Termination by Comeast. Cnstomer
understands and acknowledges that Vedee | ineluding
HIESL], as well as all online features of Yoice, whera
Cnmeast make these features availahle, will be disabled 1T
Cuslemer’s aceount is suspended or terminated.

ar LIABILITY AND
CUSTOMER  ACEMOWLLEDGES

18.5 LIMITATION
INDEMNIFICATION,
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AMD AGREES THAT MNEITHER COMCAST MNOR ITS
ARSOCIATED PARTIES WILL 13 LIATLE FOIE ANY
SERVICE OUTAGE, IMABILITY TO DIAL 911 USING THE

SERVICES, AND/OR  INABILITY  TO ACCHSS
EMERGEXNCY SERVICE PERROWNEL.,  CUSTOMER
AGEEE  TO  DEFEND, IKDEMEKNIFY. AN 11001

HARMLESS COMCAST aAND 1T ASSOCIATED PARTIES
FROM ANY AND ALL CLAIMS, LOSSES, DYAMAGHS,
FINES,  PEWALTIES, COSTS,  AND  EXPENSES
(MNCLUTHMNG BUT NOT  LINITED PO REASCNADRLE
ATTOERNEY FEES) BY, OR ON BEHALF OF, CUSTOMER
OR ANY THIRD PARTY OR USER OF THE SERVICES
RELATIMG T THE FalLLiE OR OUTAGE OF THE
SERVICES, INCLUDING THOSE RELATED TG 91 1EST L

ARTICLE 19: YOICE POUIPMENT REQUIREMENTS

19.1 MTA. To use YVoice, Customer will need a multimedia
termyinal adaprer (“MIUATL Customer can lease an MTA from
Comeast, 1o which case iU will be Comeast Equipment, Or, in
some areas, Comeast may permit Customer fo use Vodce with an
RATA Uil Customer has purchased, o which cose the MTA will
be: Customer Cguipnient. Costomer agraes to keep the MTA
plugaed inte a workiog electrical poseer outlel at all limes,

19.2 Incompatible Keuipment and Services. {ustomer
avknowledges and understands Voice may not support or be
compatible witly:

14 Mon-recommended  configurations including bot not
Hmited tn BAUAR not cureently  coriified by Comoast ws
compatile with Voice,

(b Caertam  nom=woico communicalions L:L]Lli[]][]i.,']ll_.
inchuding  corlain makes or models of alam and  security
systems, certain medical monitoring  devices, certain fax
machines, and eoertain “dial-up” modems;

{ch Rotary-dial phooe handsets, pulse-dial phone handsers,
and models of other svoice-related comnuoicaiions squipmernt
siuch as private branch exchange [FBX) cquipment, answering
machings, and traditional Caller Ty umids;

[l Casualdial around (10-100 calling: 976, YO0, TO0, o
00 number ealling;

= J11, 311, o other x11 calling [other than 417, 611,
L and 90 1y und

i her call tvpas not expressly set forth o Comeast’s
product literature {e.g.. oulbound shore-to-ship calling).

ARTICLE 20:  ADIMTIONAL LINMITATIONS On
COMCAST'S LIABILITY FOR VOICE SERVICE

20.1 Limitations an Comcast’s Liahility for Directorics
and  Dircclory  Assistance  for Voice Customers, THID
LIMITATIHONS  S11all. APPLY WHERE  COMCAST

MAKES AVAILABLE AN OPTION TO LIST CLSTOMER™S
MAME, ADDRESS, ANMINOR TELEPHONE NUMBER [N A
PUBLISHED DIRECTORY OR DIRECTORY ASSISTAMCL
DATABASE, AND OMNE OR MORLE OF THE FOLLOYWING
COMBITIONS OCCURS: (1) CUSTOMER REQUESTS THAT
CUSTOMER'S  MAME.,  ADLDRESS  ANDOR FPHONE
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SUMVBER BE OMITTED FROM A DIRECTORY OR
DIRECTORY  ASSIETANCE DATABASE, BUT THIAT
IMFORMATION 15 INCLUDED TN BEITHER OR BOTH; (i)
CUSTOMER REQUESTS THAT CUSTOMER'S MAME,
ADDRISS ANDAML PEON I NUMIBER B INCLLIED TN A
DIRECTORY QR DIBRECTORY ASSISTANCE DATABASE,
BT THAT INFORMATION 15 OMIUTTEIY FROM ENTHER
OR BOTH, OR (i) THE PUBLISHEDR} QR LISTEDR
IMPORMATION  FOR CUSTOMER'S  ACCOUNT
CONTAINS MATERIAL ERRORS OF OMISSIONS. IF ANY

OF  THESE CONDITIONS  PERTAINM,  THEN I
AGGREGATE  LIABILITY. OF COMCAST AND 1TS
ASEQUIATED  PARTIES SHALL NOT  EXCELL TS

MONTHLY CHARGES, IF ANY, WHICH CUSTOMER: HAS
ACTUALLY PAID TO COMCAST TO LIST, PLBLISH, NOYT
LIST, G 5000 MUBLISH THE INFORMATION FORE THE
AFFECTED  PERIOD.  CUSTOMER  SHALL  [IOLID
[EARMELESS COMOAST AND ITS ASSOCIATED PARTIES
AGAINST ANY AND ALL CLAIMS FOR DAMAGES
CALUSED OR CLAIMED 10 1HAVE BREEM  CATISED,
DIRECTLY OR INDIRECTLY, BY THE ERRORS AND
OMISEIONS 1IN REFERENCED AROMLL FURTIHERMORE,
I COMOCAST MAKES  AVAILABLE DIRECTORY
ADVERTISING SERVICES, MWEITHER COMCAST MNOR
ANY O TS ANSOUIATED PARTIES WILL BE LIAELE
FOR ANY ACTS, ERRORS, OR OMISSIONS RELATED TO
SUCH PHRECTORY ALWERTISIMNG.

202 CUSTOMER INFORMATION. Cumeast and s
suppliers reserve the right both during the term of this
Avreement and upon is lermination W delele Cuslemer’s
voicemail, call detail, data, tiles, or other information that is
stoted on Clomoast’s or its supplicrs’ scrvers or sysloms, in
acecordance with our storage policies, Customer understands and
acknowledges that Comeast shall have no liability whalsoever
ws @ resull of the loss or removal of any such voicemail, call
detail, daga. files, or other information.

ADDMTIONAL TERMS APTLICARLE TO VIDEC
SERVICES

In addition to provisions 1 THROUGH 13 above, the ollowing
Articles 21 through 23 are specifically applicable to Video Services:

ARTICLE 21: LIMITATION OF SERVICE,

.1 Redistribntion Limitation.  Customer herchy
ackoowledges and agrees that Comeast does net have the right
to  distribute  pay-per-view video programming  (inchding
prograoming such as sporling events) and certain premiom
vider services o commercial  estabhishrenis Thereline,
Customer agrees Lhat it shall ool eshibit oor assist in the
exhibition ol any such programming unless explicitly authorized
le do oo, inoadvance and nowriting, by Comcast and the
applicable program or event distributor.  In requesting such
eaplicil authorization, Customer agrees to identify itself as a
commercial establishment. Customer shall not. and shall ool
authorize or permil aoy olber person 1o (i) copy, record, dub,
duplicate, alter or make or manufacture any recordings or other
reproductions 60 ¥ideo (or any part thereol); (i) transmit Yideo
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(or gy part thereof) by any television or radio broadeast or by
amy other means or e Video (or any part thereol) oulside the
ol lhe Service Locations(s). Customer acknowledges that such
duplication or reproduction may subject Customer 1o criminal
penaltics under applicuble copyright andfor tademark laws.
Customer agrees to not move any Comeast Hqoipment, from
anoher localion W any Service Location. Customer further
agrees to not undertake any activity related to the unauthorized
reception of the Yideo al the any Service Locations,

21.2 Additional Licenses  Cuwstomer shall not. and shall
nirt authorize or permit any wlbwr person Lo (1) charge a cover
charge or admission fee to the Service Locationis) at the Lime
Video (or any parl lhereol) s being or is 1o be performed
therein; [ii) permit dancing. skating or ather similar forms of
cnteriginment or physical aclivily 0 ¢onjunction with  the
performance of Video (or any part therent) unless Customer has
nhtained all necessury licenses aod authorizations from the
applicable  copyright owners (Customer acknowledpes and
aprees that it shall be selely respensible Tor the payment of any
charges or fees in connection therewith); or (iii) insert any
commercial  announcements  into Viden or  iolorrupl osny
performance of Video for the mwaking of any commercial
announcements, except  that public  address  commercial
anmouncements may be made concerniog goods or services sold
ur offered 1o the public at the Service Location provided that no
compensation (whether in money or in any other Torm) is paid
by ooy person or entity, directly or iodivectly, for such
announcements unless pursuanl e a separale wrillen agreemeant
which permits  store-casting  or  ad-casting, Customer
acknowledpes and understands Customer may be responsible for
additional music licensing or copyright fees for music containad
in any or all of the Services, including, bul nol limited o Video.

21.3 Provision of Wideo  Customer acknowledges amd
aprees that Comeast has the right at aoy time o preempt,
withowt prior notice, specitic programs and to determine whal
substitute propramming, if any, shall be made available
Comeast may in its discretion make additions, deletions or
modifications  to its  channel line=up  wilhout lability 1o
Custorner or anyeoe claiming through Customer. Comgcast shall
not be liable lor failure 1o deliver any programming, whicl is
caused, by the fuilure of the programmer to deliver or make
such programming available to Comeast or any other reason
heyomd the reasonable contrel of Comeast,

214 Additional Sets. Customer  agrees not Lo add
additional sels or dislurk, alter or remove any portion of the
Comeast Equipment. Any unauthorized connection or other
tampering with Video or Comeast Equipment shall be cause for
disconnection of Video, legal action and Comeast shall b
entitled o recover damages, includiog, but not limited to, the
value of any Services illegally ohtained plus reasenable
collection costs including reasonable allorney’s fees.

ARTICLE 22: ¥IDEO INDEMMIFICATTON

In wddiion e the indemaification obligmions contained
elsewhere in this Agreament, Customors using YWideo agres 10
indemnily and hold Comecast harmless from any  and all
demands, claims, soits, costs of defense, reasonable allorney’s
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fees, withess fees and other expenses for claims relating to or
resulting from the unauthorized commercial exhibition of the

Video, includiog  without limitation,  pay-per-view  video
programming and premium viden services.

ARTICLE 23: STATE-SPECIFIC PROVISIONS
APPLICABLE TO VIDEG SERYICT.

23.1 Disruption of Yideo Service,

) Connecticot Cnstomers.  In the  ovenl of  an

interruption of Video of more than twenty-four (24) consecutive
hours and of which Comcast kas received actual notice, a credit
will b fssued o Customer’s Video monthly service charges for
the length of time Video was interrupted,

k) Mew York Costemners. In the evenl of an mlerruption
of Video Service for at least four (4% hours betpseen Dedpm and
12:00am, cxeepl for cmergeney notice events, g credil egual o
cng day will be issued to Custemer’s Video moothly service
charges. If Customer™s Video s interrapted for less than Tour (4)
howrs or cutside of the hours of 6:00pm and 12:00am, please
call to request a credit.

e Vermont Customers. [0 the event of an intercuption of
Viden for more than twenly-four consceulive bours and ol
which Comenst has received actual notice, Comeast will issue a
credit to Customer’s Video monthly service charges for the tolul
pericd of the interruption In an amount proportionate to
Customer’s regular maonthly service charpe, If Comeast has not
been mude aware o the Iolecruplion, Customer must call
T reguest 4 credit

23.2 Repulatory Contacl  [olormation. Customer  may
contact the Comeast corporare offices ar 1300 Market Street,
Philadelphia, PA 19102 wilh concerns und complaints.,

[a) Connecticut Customers. [ Comeast is unable 1o
resolve Customer's  problem, Coslomer may  contacl e
Connecticnt Department of Utility Control a1 1-B00-382-4586
itoll free within Connecticul) or -560-827-2622 (oulside
Conpecticnt) or TOD 1-8360-827-2837.

ik Mlaine and Mew Hampshire Costomers. The Oflice
of the Attorney General Consumer Protection and  Antitrust
IBurean has the authority to enforee Cunsumer Froteclion laws
and provide assistance in the mediation of consumer complaints,
Cuostomers should  file swrillen complainls concerning iy
alleged misrepresentations and unfair and deceptive practices of
a cable company o

Maine — OTice of the Attorney General. Department of
Consumer Urand and Antitrust, State Plouse Slation 85, Augusly,
ME 04333,

Mew Hampshire — Oifice of the Aftorney Ciencral, Deparlment
ol Consumer Fraud and Antitost, 25 Capital Street, Concord,
MH 03301

) Maryland Customers,

Montgomery County, MEY Customers = Llnder its ranchise will
Belonlgomery County, Comeast has the fallowing rebate palicy:
o the evenr of a Viden Service Interruption (less of pictuee or
saand ol one o meore channels toany customer) Comcast shall
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repair the Service Interrupfion as snon as possible. This
obligation & selislied i Comeast offers Customer the next
available  repalec appointment  within the  24-hour period
followeing the Servive Interruption, orat Costomer*s request, to 3
mutnally  convenient later tine  Tor the repair call, and
snccessfilly repairs the Service Interruption during the agreed
upon appointment. 1f the Service Imerruption 15 nor repaired al
the time of the scheduled appointment, Customer will receive a
gredit of 10% of your nonual monthly bill far Video for each
F-honr perind, or sepment therend that the Service Interruplion
coulinaes beyond the scheduled repair call. Customers may
contact Comeast al {307 4244400,

Prinve Ceorses Couney, M Customers - In the event of o
Video Service Interroption loss of pictire or sound of onc or
more channe! Ly amy eustomer) lasliog between e (20 and six
() hours, Custerner shall be enfitled upom request, 1008 pro-rie
credit for such Service inlerruplion. In e event of & Service
Intercuption lasting between six (6} and twanty-four (24)
comsecutive hours, Custormer shall be entitled oo pro-rata credit
equal toone day of Custonmer’s monthiy Service chargs,

) BMassachuseits Costomers. In addition 1o the abowve,
Customer mey conlact ils local  franchise  authority:  the
Consumer Division of the Depariment of Telecommunications
and Fnerpy il free at [-R00-392-6066 or write to the DTE at
Chie South Station, Boston, MaA 02110,

(e} Mew York Coastomers. 10 Coomwasl is unable to
reaolve  Customer's  problem, Cuostomer may  their  Incal
government or call the Mew York State Pullic Serviee
Cuomunission (PSC) at 1-800-342-3377, or write 1o Customer
Service Representative, New York State Public Serviee
Commission, Ofice of Custoner Serviee, Three Empire State
Plaza, Albamy, WY 12223-1350,

i Yermonl Cuostomers. The Vermont Department of
Public Service can provide assistance in the resolulion of
consumer complaints. Cuslomers should file complaints with
the Costomer Hotline at 1-800-600 24496,

Eilling

233 ueslivns.

EY] Savrameniv, A Customers, [ there are any billing
errars or other requests tor eredit, Customer st inlonn
Cpmneast within sixly (600 days of of the time Customer receives
the disputed bill urless applicable law provides Gor g lenge
pericd which cannol be waived or otherwise maoditicd. Comcast
will investigate and respond 1o all complaints within five 139
hsiness days of the reeeipt uf the complaint, Tn some cases, an
investgation might require a search of historical records that
eold take up o fourtcen (14) business days, 17 Costomer
believes o pavment was made which was not credited o
Cugtemer’s accomnt, a copy of a canecled check wr money order
sty be vequired and the disputed amount will be sat aside for up
1o tourteen ( 14) daye while Customer guther hat docuementation.

234 Aceess to Cnstomer’s Premises. Credid for Missed
Appuinlinents,
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i West Bay amd San Fraseisco, CA Cuostomers. |

Comeaat faiks fo keep a scheduled Video appointment. Comeast
will credil Cuslommer™s aecount with either free instatlation or a
service call Tree ol charme 6 the appoinfinent was Foroan
istallation o servive eadl for which o fee was o be chargad, or
amnindonan credin of $20.0

{r Sacramento, UA Costomers, I Comeast ils o Keep
aooscheduled  appoinument, Comeast will credin Cuslomer™s
gocount with one 5 month of Lamited Commercial Basic op to
g rmuxinmon oeredit egual leo one month ol the Slandasd
Crommercial Cable price.

235 Remedies for Lote Payment/Non-pavment,

(e} MLaryland Customers. [ Cuslomer Fails Lo make wie
reguired payment for the Yideo Services by the payment due
date or pavs less than the full amoonr doe Tor fhe Viden
Services, Comeasl may bill fees. chirges and assessments
relared o fare Py ments or Non-payments.

i1} BACH MARYLAND CLSTOMER WILL BE
AGSESSED A LATE FEE OF 5500 PER MONTH FOR EACH
WVIDEC SERVICE ACCOLINT THAT HAS NOT BLEEN PAID
I FULL AFTER 45 DAYS FROM THE DATE THE
AR WAS RENT.

2y Montgomery County, MD Costomers Only,
CUSTOMER WL BE ASSESSED A LATE FEE OF $4.00
FER MONTH FOR DACH VIDEO SERYICE ACCOLNT
FHAT HAS MNOT BEEN PAL 1N FULL AFTER 45 DAY s
FROM THE DATE THE INVOICE WAS SENT.

Provisions specific to Prince Georges County, MD
Yideo Customers,

(A1) Deposits, 17 Comeast disconneats Costomer's
Video Service(s) or is othenwise required wider applicable low
o a refund of any deposit, Comeast shall within thirty (80 davs
o Custemuer’s neal billing eyele, whichewer is earlier, retwn o
surm equal 1o the deposit{s) Customesr paid {withour inrevest
wiless olherwise roguived by law) minus any soounts due on
Costomes”s aecount (incloding swithour limiratien, any amaounTs
el for Services or Loroany Comeast Equipment that s
dimaged, altered, or ot retucned).

ik} Terminativn of ¥ideo Service by Cuslomer. All
applicable fees and charzes wall acorue uaril the
ot o s Agrecicnt we the dale Custuao eguesiz the
Services 1o be disconmected. whichever is earlier
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