{comcast

BUSINESS CLASS SERVICE ORDER

Account Mame; El Dorado County Sharrifs Office

213-50810

i 1256058

CUSTOMER INFORMATION [Service Location)

Aeddress 1 G530 KOKI LM City. Ll Datada
Address 2 Blale GA
Primary Contacl First Hame/Lasl Nama Phil Cald . Fip Code 95623
Business Pnone (530} G21-6047 %Nﬁl&uunly _ -

Call Mhore

e NUII'IL]-F.II'_

Email Address doldpifadso.org

Prirnary Fax Humber )

Teashnical Gontact Fust MamsdLaat Mames Tach Gontoel On-Sin_Ho
Techiigal Contoc! Husinass Fhone Tachnical Conlacl Email
Propuly Mamager First Mamelast Name Property Mar. Phone B
I GILLIMG IMFORMSTION J
Billing &ccourd Mame Cl Dosads County Shemrifa Oifice Cily El Dorada
Gilling Mame (3rd Pary Accounts) Slale Co
Aefdiogs 1_BSS0 Kakiln ZIM Code_ 25623
Al ipss @ Courely ——
Hillirgg Lianiact First Marme P hil Billirg Crorlessl Feral_dnldpiiedsa. ong
Billing Contact Last Mame_ Dol Bilhng Centact Phona . [520] 621-6047
Tax Examat®_ Mo Gilling Fax Mumber

‘I yes, please provide and allsch e exemphicn cerhiboata.

BASE SERVICES AND INSTALLATION

E ginngg Class Products: Product Nama I"-'Innfhly CUSTOM INSTALLATION AMD CONSTRUCTION AN
Aes sat forhin Seclioe &6 ol e Cencasl Veerkplsoe Genersl Term and
Cormcast Business Glass nlemet Curlibons, Comsast has determined 117 Cugter Installidion
el $8995 neccessary e the service Locpiion desrmibic o s oikive.,
Camcast Business Class TV —
il st t Tolal Gustam Installation Fees:  $0.00
Puili-Product Discaund *Legs Feey Paid by Comcast 5000
$0.0u
] s enncasl
Ialial Monthly Service Charga Feas Due Somi H0.00
FR9.90
=iy Cugtar Inatalletlsn Fra amound olso b by Sancast must be
Immictialely g by you b Comicasl d the appacable Soles Ordar i
lermivaibed puice 10 e end o the Gorvice Tenm,
| DPTIONAL SERVICES |
T plions Marithly
ekt Spkions el 1 Additional Cutlets |
Al I HOTY Bux Clhiannas
Busineuy Glags Eirnail Musle Choice
Busiress Class Webhosting ) Bporls Puck
CHbwey Fragramming
| TOTAL SERVICE CHARGES |
— hlonthly
Haerwvice Deem (Manths) - —
e < Total Monthly Service ! 54005
|[-?|(mmlmn Coda® [if applicabh) Total Optional Services HLLGD

* Frumeduan o desu kDo i soonial Bk bams beboar

Tetal Inztallation

50.00 |

*Does nolinclude Cusiem Instaliation Fees Relarenoed

Total Recurring Monthly

:ISEI.EE-___

=hpnlicabie dedonl w

o bl Bawes ang baes may apply,

SIPECIAL INSTRUCTIONS

Managor ,

Ths contract adminictralog
0L SUCU@ES0r.

Lor Lhis agreement is Phil

Tald,

Sheriffrd-lechnology
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{comcast

Accourt Name: El Darado Counly Sherrifs Office

BUSINESS CLASS SERVICE ORDER

H153-50810

ipe: 1256058

l COMCAST BUSINESS CLASS INTERNET CONFIGURATION DETAILS

|

Microsoft Office Cammunicalion Services

Business Class Wab Hosting Searvicas

microsaft Office Qutlook E-mail Included with Internet Service

Starler Web Hosting Package is Included with Intemat Service

Business Class Internet Lite 2 Weh Access

Business Class Internet Standard 4 Web Acoass

Business Class Internet & Full Avcess

| Transfer Existing Comaoast net Email | Mo

-
e ]

]

WS 13 S IF s ana regaashed a stabic [V usiroshon fotm s

[static 1

[Murrber of Static IPs |

Web Hosting Upgrade Options (Select One)

[]

Business
Commerca I:'
Provfessicnal

Equipment Selection  |ip Gateway

| COMCAST BUSINESS CLASE TV CONFIGURATICN DETAILS

|

Qutlet Details Location

Hrimary

Cutlat Type AMD Cost HD Box Cost

AD 1 [

A2
AD S

A

AD 5

1 Agroranent, This Sooncaes? Businees Ulags Serice Order Agresment getz Tarh he tzms ond reniiong ionder which Soncast Gable Communicitions Menagerant
a5 Survise Coder Sgreement corsists of this doeumant (S0A7 th
Ll anandrrants Arnandreents”), callsstively refirred 1oons e "Agoearanl®, o b avenl of

{1 Amardiants, (23 Tanrs ard Gonditions, and (31this 508 Tha ngrerment shall cammerce and betomes i

Busin

pperativy affilates (Concast™) will previde she Services to Customer. This Some
Huemess Class Tarms and Coadiliars ("Terms ang Gordiions™), and.anyg jeinlly ce
Ircengisioney ameng these documents, procesence will he o felloes. |

U0 e s
] Sorecasd

lzgally birding agreement upan Guslomers cremizo of b S04 T agreamers shall bermivate ex selfork e the Tarma ore Coadilioesilp s comcast comebusinesslegal). sl
capnrizad terma riss defined in his 00 shall bawa the deinifiens given o them in e Terms and Gondiliars, D ol e Suvices is @30 subiecs b the then surent High-Speed Inemel

Tear B s fauplalie Use Policy kocatad at Pilpitwork cameast.natlegaliaup Bsp (or any su
lozated at hitgdiwerk comerslnelegalpdvacy. aap (or BRy susc

i
ssor LIRL Y, talh ol whish Comcaslimay vedals fram time 1o G

LIRLY, anwd e e suient Hgh-Spees Inleret for Buslness Pavacy Policy

2, Each Comcast Busnass Shss Sereize ("Survice’] canies & 50 day money back guarantee. [Dwikin tha fieal shirty deys Sollowing Bervive agivalion Cuslarer 1s nol cienglataly

sanisfied, Cuslunm ey cancal Servse and Comeass will issue a refurd Tor Serdea charges ey paid by Suslune, custom snsialahon ard cptional servee ke euctided In ander

bz ehyilake lon e vedund, Cuslorier musl saacel Service within thiry 2ays ol actressizo and retaen oy Surmcaetproviced equipment in good waerking orgar. Ir e vernt skl e netind

agcaed BUOLLLH,

3. Madificatiens: &1 mediications 1o the Agrernnl, i any, imust ba SaEtred in 8 wilten Amendrment, exocutod by an authorized Comssl Senoion Voe President ard the custorer, Al
ater eitarmpls ta madify the Agreeoenl skall be soid acd aon-binging er Comeast. Custormer by shning el agreoes o ssoepls e lorms ans cordiians of this agreamen:

CUSTOMER SIGNATURE

FOR COMCAST LISE OMLY

By signing kelow customer agreas and accepli the Teons aed Coowdiliors ol Hiz
apreerert. Gerarnl Terms and Condilioes can be loured 8t
mbpeitan comess s slagal

Bigpraiurea;

_Hame! Ron Briggs, Chairman

Title: Board of Supervizors, Bl Doradu Countly

Liale.

Sales MaragerTirecior Approval

Sales Representative Ricle Eragluhurd]
Sales Raprasentative Code 409085
Hales ManagenDireclor Mame Ray Mather

wl

Crivisine_W
Lead I 1268058

ATTEET: Su=zanne Allen de Sanches,
Byt

Depaty Clerk

Date:

Clerk of the Board of Supcrvisors
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Comeast Business Class | Terms and Conditions
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Comecast Acceptable Use Policy

(comcast

Small & Mediom Busiress
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Comeast Acceptable Use Policy Page 3 of 4
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Comeast Business Class

Privacy Statement
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BUSINESS SERVICES CUSTOMER TERMS AND
CONTMTIONS

Tie Customer named ot the Comcast Basiness Class Service
Order Agrecment and Comcast agree hal the termy aid
cenditions on the Comeasi Business Cluss Service Order
Agreement and these terms and condifions constiinte the
agrecient (the “Apreement”} for the provision of the Services
sefecied by Cuastoser and desionated on o Serviee Order.
Barvices may Include Comeast Business Clasy comimerciol
itdgh=speed fndernel service (“Taternet”), Comcast Basiness
Class commercial digital voice service (“Voice"}, Ceomcast
Husiness Class commercial calle television service (“Fideo™}
and Comcast Business Class publlc view commercial cuable
tefevisian service ("Pubfic Fiew Video"} feach a “Service™ and
coflectively “Sarvices ™)

The terms ard conditions in the “GENERAL TERMS AND
CONDITIONS® section befmy are applicable o aff Services.
Adefitianat ternyy and conditions apply (o the Video, fiternet
aried the Voice Service and shomld be reviewed in efther the
CARMTIONAL TERMN APPLICABLE To INTERNET
SERVICE" section, “ADDITIONAL TERMNY APPLICARELE
Ter Ve SERVINCET saction, the “ADINTIONAL TERMS
APPLICABLE TO VIDEQ SERVICE AND PURLIC VIEW
FIDEG SERVICE" section, ar the “AIDNNTHINAL TERMS
APPLICABLE To PUBLIC VIEW VIDEQD KERFICHT
section, a5 applicable,

GENERAL TERMS AND CONDITIONS
ARTICLE 1. DEFINITIONS

Affiliate: Any entity that controls, is controtled by or s under
commaon control with Comeasl,

Agreement: These terms and conditions and the Service Order
Arreement exceuted by Cuslomer,

Comeast: The operating company  subsidiary of Comeast
Corporation thal owns andéor operates the cable television
system in your ared.

Comeast Eiuipment: Any and all facilities, equipment or
devices provided by Cotneast or its authorizod contracters at the
Service Locationfs) that are used w deliver any of the Services
tneluding, but not limited 1o, all terminals, wires, modems, lioes,
circuits, ports, roofers, galoways, switches, channel service
unils, dala service units, cabinets, and racks, Motwithstanding
the above, inside telephone wiring, whether or not installed by
Comenst, shall nol be conzidered Comeast Equipment,

Confidential Information: All informulion regarding either
parly’s business which has been marked or is ofherwise
communicated as heing “proprictary” or “confidential ™ or
which reasenably should be known by the receiving party to be
proprietary or confidential informaticn,  Witheat limiting the
gencralily of the foregoing, Confidential Informarion shall
include, even if not marked, the Aprecment, all Licensed
Softwure, promolicnal  materials, proposals, quotes,  rate
information, discount  information, subscriber  information,

W8 Effective JULY 2 2008

COMCAST BUSINESS SERVICES

network upgrade information and scheduolos, nebworl vperation
information (including without linitation information  about
oulages and planned maintenance) and myoices, as well as the
parties” communications regarding such items,

Customer-Provided  Eguipment: Aoy and  all  Facilities,
equipment of devices supplicd by Cuslomer for use in
gemneelion with the Services,

Licensed Software: Computer software or code provided by
Comeast o reguired 10 use the Services, including without
limitation, associated documentatinn, and all updales theretoe,

Party: A relference o Comeast or the Customer; and in the
plural, a reference 1o both companies.

Service(s): The Public View Video, Video, Internat, and Yoice
services provided by Comeast to Customer deseribed in one or
more Service Drder(sh

Service Commencement Date: The date(s) un which Comcast
first makes Service available for use by Cusromer. A single
Service Order containing multiple Service Localions or Services
may have mulliple Service Commencement [ares,

Service Order; A request for Comeast o provide the Services
to Service Locationis) submilted by Custonter to Comcast (a) on
a then-corrent Comeast form desipnared for thal purpese or (b)
it available, through a Comeast electronic order processing
sysbem designated for that purpose,

Service Order Agreement: The agreement under which all
Service Orders are submitted to Comcast,

Service Location(s): The Cuslemer location(s) where Comeast
provides the Services.

Service 'Term: The duralion of lme (commencing on the
Servive Commencement Drate’ for which Services are erdered,
as specitied in a Service Cheder,

Tarill: A federal or state Comeast tariff and the suecessor
documents of pencral applicability that replace such tfariff in the
event of detarifting.

Termination Charges: Clarges that may be imposed by
Cumeast if, prior to the end of the applicable Service Tenn (a)
Comcast terminates  Services  [or cause or (b Customer
werminales Services without canse, Termination Churges with
respect to each terminated Scervice Order shall egual, in addition
o all wrmounls payable by Customer in accordance with Scction
5.5, seventy-five percent (73%0) of the remuining monthly fees
that would have been pavable by Customer under the Serviee
Order if the Services described in the Service Order bad been
provided until the end of the Service Term. In the event the
Apreement (5 terminated as herein describad during the initial
Service ‘Term, Termination Charges shall alse inchule one
bundred percent (100%) of any amount paid by Comeast o
connectiom with Customo Tostallation, as that term is defined in
Section 2.6, for the Services provided by Comeust undee the
Service Order.
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ARTICLE 2, BELIVERY OF SERYICES

2.1 Orders. Customer shall submit to Comeast a propurly
completed  Service Order to iniliale Services to a Service
Locution(s), A Service Order shall become binding on the
partics when (i} it is specifically avcepled by Comeast either
clectronically or in writing, (i) Comeast beging providing the
Services described in the Service Orduer or (1T} Comeast begins
Custom Tnstallation (as defined in Section 2.7) for delivery ol
the Services described in the Service Order, whichever is earlier:
When a Service Order beeomes effective it shall be deemed par
of, and shall be subject to, the Agresment,

2.2 Speed.  Cumcast makes no representation regarding
the speed of the Iotermer Service. Actual speeds may vary and
are nat guaranteed, Many factors affect speed including, withoul

limilation, the number of workstations using a siogle
CONNEcTion,
2.3 Access. Customer, at no cost to Comeasl, shall secure

and maintain all neccssary righls of access to Serviee
Locationds) for Comcast to install and provide the Serviees,
unless Comeast hag secured such aceess prior 1o this Agreement.
In addition, Custemer  shall  provide  an adeguale
eivironmentally controlled space and such cleclricity as may be
required Tor installalion, operation, and maintenance of the
Comeast Equipment used 1o provide the Services within the
Service Location(s), Comeast and its emplovees and authorized
contractors will requite free inpress and cgress into and out of
the Service Levalion(s) in connection with the provision of
Services,  Upon reasonable notice from Comeasl, Customer
shall provide all required aceess to Comeast and its authorized
personnel.

24 Service Commencement Date, Upon installation and
canneclion of the pecessany facilities and equipmunt lo provide
the Services, or in the cuse of Yoice, the day Vaoice Service is
activaled, Comcast shall notity Customer that the Services are
available for use, and the date of such noelice shall be called the
whervice Comnencement Date™ Any failure or refusal on the
part of Customer 1o be ready o reecive e Services on the
Service Commencemenl Date shall not relieve Customer of ils
ubligation to pay applicable Service charges.

2.5 Comeast Equipment. Comeast Equipment is and shall
remain the property of Comeast regardioss of where installed
within the Service Location(s), and shall not be considered a
{ixture or an addition to the land or the Service Localion{s). At
amy time Comeast may remeve or change Comeast Lauipment
in its sole discretion in connection with providing the Services,
Customer shall not mowve, rearrange, disconnect, remove,
attempl W repair, or otherwise tamper with any Cuoncast
Equipment of permit others W do so, and shall not use the
Comeast Eguipment for any porposs ather than thal authorized
by the Agreement. Comeast shall maintain Comcast Bquipment
in good eperating condition during the term ol his Agreement;
provided, however, that such mainlenance shall be at Comcast’s
expense only to lhe extent that it is related o and:or resulling
from the ordinary and proper use of lhw Comeast Equipment,
Customer s responsible for damage o, or loss of, Comeast
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Equipment caused by it acls or omissions, and s
nomeompliance with this Section, or by fire, thell or other
casualty at the Service Loeation(s), unless coused by the
negligence or willlul miscondust of Comeast. Customer agrees
nol 1o lake any action that would divectly or indirectly impaic
Comeast's title Lo the Comeast Equipment, or expose Comaoasl
tw any claim, lien, encumbrance, or lopal process, except as
otherwize apreed In owriling by the Parties lFollowing
Comenst’s discontivuance of the Services W the Service
Location{s), Comeasl relaing the right to remove the Comeas
Fguipmenl including, but not limited to. that porlion of the
Comeast Eguipment located within the Service Locarien{s). 1o
the exlenl Comeast removes such Comeast Equipment, it shall
he responsible for returning the Service Location{s) ta its privr
conditicn, wear and tear excepted

2.0 Customer-Provided Eguipment, Comeast shall have
no ohligation Lo install, operate, or mainrain Customer-Provided
Equipment. Customer alone shall be responsible for providing
maintenance, repair, operation and replacement of all inside
telephione wiring and squipment and Fazililics eo the Customer’s
side of the cahle modem, route andfor coaxial input connoelivn,
All Customer-Provided Equipment and wiring. lhal Customer
uses in connection with the Services must be fully compatible
with the Services. Customer shall be responsible Tor the
pavment of all charpes for roubleshooting, maintenance or
repairs allempled o performed by Comaast's employees o
authorized contractors when the dilficulty or trouble report
results from Customer-Provided Equipiment.

27 Engineering_Review. Lach Service Order submitted
by Customer shall be subject to an engincering review by
Comeast. The engineering review will determine whether the
cahle planl must be extended, built or uppraded ("Custom
Installation™) in order to provide the ordered Services at the
requested Service Locationds). Comeast will provide Cuslomer
written notification in the cvenl Service installation at any
Service Location will reguire an additional ene-time installation
fee (“Custom [nstallation Fee™). Customer will have five (3}
days from receipt of such notice to reject the Cuslum
[nstallation Fee and terminate, withoul Turther lability, the
Service Order with respect Lo the alfected Service Locationis).

2.8 Administeative Web Site. Comcasl may, ol its sole
option, make one of more administrative web sites availakle
Customer in connection with Customer's use of lhe Services
feach an “Administrative Web Sile™) Comeast may firrnish
Customer with one of more user identificalions  andior
passwords for use on the Adminislrative Web Eite. Customer
shall ba responsible for the confidentiality and use ol such user
iclentifications andfor passwords and shall immediaely notity
Cameast 37 there Dias been an unauthorized release, use or other
compromise of any user identification or password,  In addition,
Customer agrees that its authorized users shall keep confidential
and not distribute any information or other materials made
available by the Administrative Web Site. Customer shall be
solely responsible for all use of the Administrative Web Sile,
and Comeast shall be entitled o rely on all Customer uses of
and submissions to the Adminisirative Web Site as authorizad
by Customer. Cumcast shall nor ke lable for aoy loss, cost,
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expense or olber lability arising out of any Customer use of the
Administrative  Web  Site or  any  information  on the
Administrative Web Sile. Comeast may change or discontine
the Administrative Web Site, or Customer's righl o use the
Administrative Webh Sile, ol any lime,  Additional terms and
policies may apply to Costomer’s use of the Adminisirative
Web Bite. ‘These terms and policies will be posted on the site,

ARTICLE 3. CHARGES, ILLING AND PAYMENT

31  Charpes.  Customer shall pay Comeast cne hundred
percent (1009 of the Custom Installation Fee prior to tw
installation of Service. Customer {urther agrees to pay all
churges associaled with the Services. as set forth or referenced
in the applicable Service Orderls) or invoived by Comeast,
Those churzes may include, but are not limited fo installation
charges, monthly recurting scrvice charges,  wsoge charges
including withoul linitation charges for the use of Comecast
Equipment, per-call charges, pay-per-view charges, charges Lo
service calls, mainteoance and repair charges, and applicable
federal, state, and local taxes, tees, surcharpes and recoupments
{however desipnatedy.  Some Services such as measured and
per-call charges, pay-per-view movies or events, and interactive
television {as explained below in e Yoice, Video and Public
View Video Additional Terms) may ke inveiced afller Lhe
Service has been provided to Cuoslomer. Except as otherwise
indicated  herein or on the applicable  Service  Orderis),
nomrecutring charges for Video and Internet Services shall not
inerease during the inital Service Term. Voics pricing lists with
information  on  charpes  and  fees can be  found  at
wrwcomeast.osnicorporate’shopfinternationalrates. ahsx,

3.2 Third-Party Charges.  Customer may ingur charges
from third party service providers that are separate and apart
from the amouwnts charged by Comeast. These may include,
without limitation, charpes resultiog fron accessing on-ling
services, calls to parties who charge for their telephone based
services, purchasing or subseribing 1o other offerings via the
Internet ur inleractive options on Public Yiew Viden, Vidoo, or
otherwizse. Customer agrees Lhal all such charges, including all
applicable taxes, are Customer's sole respensibility, In addilion,
Customer is solely respomsible for proteeling the secwrity of
credit eurd infonmation provided to others in comection wilh
such transactions,

o the Service Orderis), Comeast will invoice Customer in
advance on u monthly basis for all monthly recurring Service
charges and fees avising under the Agreement, All other charges
will be hilled menthly in areears, Costomer shall make paymenl
b Comeast for all inveiced amounts within thirly (300 days after
the date of the invaice. Any amounts not paid to Comecast within
such period will be considerad past duc. 10 & Service
Commencement [date is nol the first day of a billing period,
Customer’s next monthly invoice shall include a pro roded
charge for the Services, rom tie date of installation to the first
day of the new billing. In certain cases, Comeasl may agree Lo
provide billing services on hehall of tird parties, as the agent of
the third purty. Any such third-parly charges shall be payable
pursuant to anmy  contract or other angngement  betwoen
Customur and the third party. Comcast shall net be respensible
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for any dispule regarding these charges between Customer and
such third party. Customer must address all such disputes
direetly wilh the Whind party,

34 Partial Paviment. Partial payment of any hill will be
applied to the Customer’s cutstanding charges in the amounts
and proportions  as  solely  determined by Comensl, Mo
acceptance of partial payment{s) by Comeast shall constitute a
waiver of any rghls to collect the full balance swed under e
Aglreement,

35 Pavment by Credit Carvd. Lpon Cuslumer’s written
request and Comeast’s acceplance of such request, Comeast will
accepl cerlain credit card payments for charges wenerated under
the Agtesment. 13y providing Comeast with a eredit card
number, Cuslomer authorizes Comeast o charge the card Tor all
charges generated under  this  Agrecmend,  ontil (i) this
Apreement is derminated or (i) Customer provides sisty (60)
daws prior notice that Comeast stop charging the credit card,
Customer agrees Lo provide Comeast with updated credit card or
alternate pavment information om a timely busis prior to the
expiration or termination of the credit card on file or in the event
that Customer’s eredit cavd limir is or will be insulficient to
cover payment. [f Comeast is unable to charge Customar's
credit card for any reason, Customer agrees Lo pay oll amounts
due, including any lale puyment charges or bank charges, upin
demmand by Comeast. Comcast may limil the uption to pay by
credit card to speeific Services o may discontinue aceeptance of
credil cord payments in whale or in parl upen thirly (300 days
prior notice to Customer.

36 Credit Approval and Deposits.  [nitial and cogeing
delivery of Services may bhe subject to credit approval,
Customer shall provide Comecast with credit information
requested by Comeast, Customer authorizes Comeast to make
ingquiries and o reecive information about Customer's eredil
history from others and to enter this informativn in Customer’s
records. Cuosiomuer ropresents and  warrants thar all eradil
information that it provides o Comaeast will b lrue and correct.
Comeast, in its sole diseretion, may deny the Services hased
upen an unsatisfactory credit history.  Additionally, subject to
applicable regulations, Comeasl may require Customer fo make
a depesil {in an amount not to excesd an estimated two-moenths
charge for the Services) as a condition to Comcast’s provision
ol the Services, or as a condition tn Comeasl's continuation of
the Services, | 'he deposil will not, unless explicitly requircd by
lawe, bear joterest and shall be held by Comuasl as secarity lor
paymeit of Customer's charges, 1f the provision of Servies
Custommer s leooinated, or it Comeast determines o its sole
discretion that such deposil is ne lopger necessary, then the
amount of e deposit will be credited to Customer's account or
will be relunded to Customer, g5 detecmined by Cameast,

3.7 Taxes and Fees, Customer shall be responsible for the
payment of any and all applicable Jocal, state, and federal taxes
or fees (however designated). Customer will be mesponsible to
pay any Service fees, payment ubligations and taxes that
become applicable retroactively.

09-0514.D14



KR (her  Governmeni-Related  Cosis  and  Fees.
Comeast reserves the right to invoice Customer for any fags or
pavment nblizations in conneetion wilh the Services imposed by
governmental or quasi-governmental bodies in connectiom with
the sale, insrallation, use, nr provision of the Services, including,
without lindtation, applicable franchise fees (if anv), repardless
ol whether Comcast or its Affiliates pay the taxes direetly or are
required by an order, rule, or regulation of a taxing jurisdiction
to collect them from Customer.. ‘These oblizations may include
those impoesed on Comenst or jis affiliates by an order, rule, ov
regulation of a regulatory body or a court of competent
Jurigdiction, as well a5 those (thal Comoeasl or its afliliates are
required to collect from the Customer or 1o pay to others in
support of stalutory or regulatory progrums. For exanple, Voice
customers  are charged a monthly regulatory recovery fee to
help defray Comeast’'s contributions e municipal, state, and
federal programs ncluding, withoul limitation, universal
service, telecom relay services for the visually/hearing linpaired,
andd D1ERTL programs and infrastiucture.  This regulatovy
recovery fee is not a fax, and it is net government-mandated,
Tunes und other government-related fees and surcharges may b
changed with or without notice,

3.9 Disputed Invoiee. [f Customer disputes any portion of

an invoice, Customer muost pay the undisputed portion ol (he
mvoies and submit a writlen claim, inchading all documentation
substantiating Cuostomer’s claim, o Comeast for the disputed
amount of the inveice by the invoice due date. The Parties shall
negotiate in good faith to resolve the dispure. [owever, should
the parties fail to mutually reselve the dispute within sixty (600
davs after the dispute was submitted to Comcast, all disputed
amourns shall hecome immediataly due and payable o Comeast

3.1 Past-Due Amounts,  Any undisputed payment not
macle when due will be subject to a reasonable lade charge nol o
cxeeud the highest cate allowed by law on the unpaid imvoice. 17
Customer’s account i delinquent, Comeast may relor the
accounl v a colleclion agency or attorney that may pursue
collection of the past due amount andfior any Comeast
FEquipmenl thal Customer Gails 1o return in accordance with the
Agreement. [f Comcast is requirad fo use a collection ageney or
attorney to colleet any amount owed by Customer or any
uneeturped Comeast Equipment, Customer agrees do pay ull
reasonahle costs of colleetion or other wetion,  The remedies set
[zeth herein are in addition to and not o limitation of any other
rizhte and remedies available o Comenst wuder the Agresment
or at lavw or in eguity.

KRN Rejected Pavments. Excepl W the extent otherwise
prohibited by law, Customer will be assessed a service charge
up o the full amount permitted onder applicable law Tor any
check or olber Instrument used to pay for the Services that bas
been rejected by the hank or ather financial institulion,

312 Fraudulent Use of Services. Customer is respongible

for all charpes attribotable 1o Customer wilh respect to the
Survices, even if incurred as the result of lraudulent or
unauthorized use of the Services.  Comoast may, bul 15 oot
obligaled o, delect or report unauthorized or fravdulent use of
Services o Customer.  Comeast reserves the right Lo cestoicl,
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suspend or discontine providing any Serviee in the event of
fraudulent use by Customer,

ARTICLE 4. TERM

4.1 Avreement Term. This Asrcement shall terminate
upon the expiration or other termination of the (inal existing
Service Order eotered oo under this Agreement. The term of a
Service Chder shall conumence on the Service Commencenenl
ate and shall terminale ab the eod of the stated Service Term of
such Service. If a Service Order does not specify a lerm ol
service, the Service Term shall he one (1) yewr lrom e Service
Commencement Date,

4.2 Service Crder Henewal. Upon the expiration of the
Service Term, this Agreement and ecach applicable Service

(171 year each (“Renewal Termis)"). unless prior notice of non-
renewal is delivered by either Marty o the other al least thirty
{30 dduys belore the eapiration of the Service Term or the then
current Renewal Term, Effective at any lime aller the end of the
inilial Service Term and from time to time thereatter, Comaeast
may, modify the charpes for Intermel andfor Video Services
subjoct to Lhiry (300 days prior notice to Costomer, Customer
will have thirty (300 days from receipt of such nolice e cancel
the applicable  Scrvice without  further liability.  Should
Customer fail to cancel within this timeframe, Customer will be
deemed 1o have accepted the modilied Service pricing,

ARTICLE 5. TERMINATION OF AGREVAINT
AMIVOI A SALES (HADER

51 Termination for Convenience, Motwithstanding any
othet term or provision in this Agrecment, Cuslomer shall have
the right o termingte 8 Service Order, or this Agreement in
whole or part, al any time during the Serviee Term upon sinty
{60y days price oulice o Comeast, and subject w payment to
Comeast of all outstanding amounts due for the Services, any
and all upplicable Tenmination Charges, and the return of any
and all Comeast Lquipment.

5.2 Terminalion for Cause.

ial If Costomer is in bresch of o payment
obligation (including failure to pay a requited deposit), and [ails
to make payment in full within len (1G] days after receipt of
notice of defaull, or has failed to make payments of all
undisputed charges on or hefore the due dule oo tees (31 or
more geeasions during any twelve (12] month period, Comaast
may, at its option, terminate this Apreement, leoninate the
affected Service Crders, suspend Service under the atfecred
Service Orders, andior require a deposit, advance paymenl, or
other satisfactory assurances in connection with any or all
Service Orders as o condition of cootinuing tn provide the
Services. |lowever, Comeast will nol lake any such action as a
resull of Customer’s non-payment of a charge that 13 the subject
of a timely billing dispute, unless the parlies have reviewed the
dispute and determined in good faith that the charae is correcl,

(k) I cither parly breaches any material term of
this Agreement and the.breach continues without remedy [or
thirry (3 days afier notice of default, the non-defaulting patty
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iy lerminate for cavse any Service Crder materially atfected
by the hreach,

) A Service Order may be terminated by either
pary immediately upon notice if the other party has hoeome
mgelvenl or iovolved i lguidation o lermination of its
business, or adjudicared hankrupt, or bean involved inoan
assiznoent for the benelit of s creditors,

id) Termination by either party of a Service Order
dows nol walve any other rights or remedies that it may have
under this Agreement,

5.3 Effect of Expiration or Termination of the
Apreement or a Service (hder, Upon the expiration or
terminabion ol & Scervice QOrder [or any reason: (i) Comeast may
disconnect the applicable Service; (i) Comeast may delete all
applicable dala, [les, clectronic messages, voicemail or other
information stored on Comeast’s servers or systems;  (iif) if
Customer has ferminated the Serviee Order prier o the
expiration of the Service Term for convenience, or i Comocast
has terminated the Service Order prior to the cxpiration of lh
Service Tenm o5 @ result of material breach by Customer,
Comeast may assess and eollect from Customer applicable
Termination Charges; (iv) Custemer shall, permit Comeast
access 1o retrieve from the applicable Service Locatioms any and
all Comeast Fguipment (however, U Customer [ails 1o peroit
access,  or if the retrieved Comeast Couipment has heen
damaged andfor destroyed other than by Comeast or ils agents,
novial wear and tear excepted, Comeast may invoice Customer
for the full replacement eost ol the redevanl  Comeast
Equipment, or in the event of minor damage 1o the retriesved
Comeast Eguipment, the eost of repair, which amounts shall be
ponmediately due and pavable), and [+ if used in conjunction
with the rerminated Service, Customer's rightl to use applicuble
Licensed Scliware shall avtomatically terminate, and Customer
shall be obligated 1o return the Licensed Software o Comeasl

5.4 Repulatory  and  Legal Changes. The parties
acknowledge that the respective rights and ohligalions of cach
parly as sel Lol ju this Agreement upon its execution are based
on law and the regulatory environment as it exists on the date of
execution of this Agreemenl,  Comeast way, in its sole
discretion, immediately terminate this Agreement, in whole or
in part, in the event there is & malerial change in any law, rle,
regulation, Force Majeure event, or judgment of any court or
povernment asency, and that chanpe affeots Comeassts abilily o
provide the Services herein.

ARTICLE 6. LIMITATION OF LIABILITY;
DISCLAIMER OF WARRANTIES; WARNINGS

.1 NEFFFIER. PARTY WILL BE LIABLE TO THE
OTHER FOR ANY [NCIDENTAL, INDIRECT, SPLECIAL,
PLIMNITIVE O CONSEQUENTIAL DAMAGES, WIHETHER
OR MOT FORESEEABLE, OF ANY KIND INCLLUING BLUT
MO LAMITED 10 ANY LOSS REVENUE, LOSS OF USE,
LDSS OF BUSIKESS OR LOSE OF PROTIT, WIETHIR
SLICH ALLEGED LIAIBILITY ARISES [N CONTRACT OR
TORT, PROVIDED, HOWEYER, THAT MOTHIMNG HEREIMN
15 [NTEMDED 1O LIMIT CUSTOMER'S LIABILITY FOR
AMOUINTS OWED FOR THE SERVICES, FOR  ANY
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EOQUIPMENT DR SOFTWARE PROVIDED BY COMUCAST
OR FOR EARLY TERMINATION CHARGES., EXCEFD AL
COTHERWISE  EXPRESSLY  PFROVIDED W THIS
AGREEMENT, THE ENTIRE LIABILITY OF COMCAST
AN ITS  OFFICERS, DIRDCTORS,  EMPLOYEERS,
AFFILIATES, AGENTS, SUPPLIERS OR CONTRACTORS
FOR LOSS, DAMAGES AND CLAIMS ARISIMNG QLT OF
THE DELIVERY OF THE SERVICES INCLUIMNG, BUT
MOT LIMITED Ty, DELAY 1IN THL INSTALLATION OF
SERVICES R THE PERFORMAMNCE O
WONPERFORMANCE OF THE SERVICLES QR CLHE
COMUAST HOUIPMENT SHALL BE LIMITED TO A SUM
EQUIVALENT TO THE APPLICABLLE OUT-OF-SERVICE
CRREDIT. REMEINES UNDER THIS AGREEMENT ARE
EXCLUSIVE AND LIMITED TO TGOS HRPRESSLY
DESCRIBED IN TS AGREEMERNT,

6.2 THERE ARE ™O WARBANTILS, LXPRESS OR
IMPLIED, INCLLIING  WITHOUT LIMITATION  ANY
IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS
FOR A PARTICULAR PLURPOSE, TITLE AND MNOM-
INFRIMNGEMEMNT WITH RESPECT T THE SERVICES,
COMCAST EQUIPMERNT. OR LICENSED SOFTWARE.
ALL SUCH WARRANTIES ARE HEREBY EXPRESSLY
DISCLAIMED TO THE MAXIMUM EXTENT ALLOWELD
I3y LAW, WITHOWT LIMITING THE GENERALITY OF
THE FOREGOING, COMCAST DOES NOT O WARRANT
THAT THL SERWICHES, COMOAST BEQUIPMENT, OR
LICENSED SOFTWARE WILL BE LUNINTERRLUPTEID.
CREOR-FRIEE 02 FREE OF LATENCY OR DELAY, OR
THAT THE SERVICES, COMUCAST EOQUIPMUENT, N
LICENSED SOITIWARE WILL MEET ¥ OUR
REQUIREMENTS, OR THAT THE SERVICLS, COMOCAS
EQUIPMENT, QR LICENSED SOFTWARE WILL PREVENT
UMAUTHORIZED ACCESS BY THIRD PARTILES,

6.3 COMOCAST  MAKES NO WARRANTIES OR
REFRESEMTATIONS WITH RESPECT TO THE SERVICHS,
COMOAST EOUNPMENT, O LICENSED SOFTWARE FOR
LSE BY THIRD PARTIES,

0.4 [ WO EYLENT SI1ALL COMCAST, ORITS
ASSOULATED PARTIES, SUPPLIERS, CONTRACTORS OR
LICENSORS BE LIABLE FOR ANY LOSK, DAMAGE OR
CLAIM ARISING OUT OF OR RELATED TO: (1) STORED,
TRAMSMITTED, OR RECORDED DATA, FILES, OR
SOFTWARIL (1) ANY  ACT  OR - OMISSION  OF
CUSTOMER, ITS USERS OR THIRD PARTIES: (i)
IMTEROPLERAIBLITY, [NTERACTION QR
INTERCONMECTION  OF  THE  SERVICES  WITI
APPLICATIOMNS, FOUTIPRAENT, SERVICLES R
MNETWORKS PROVIRDED BY CUSTOMER (R CUHHEL
PARTIES: OR (iv) LOSS OR DESTRUCTION OF ANY
CUSTOMER HARDWARE, SOFTWARL, FILES 018 DATA
RESULTING FIROM ANY VIRUS OR OTHER HARMILIL
FEATURE OR FROM AWNY ATTEMPT 10O REMONEIT,

0.5 DISRUPTION OF SERVICE. The Services are not
fuil-sale and are not designed or intended for use in siuations
requiring  fail-safe perfermance or in which an error or
inerruplion in the Services could lead to severe injury Lo
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business, persons, properly  or  environment {"High Risk
Activities"), These High Risk Activities may include, withoul
limitation,  wilal business or personal  communications, or
activities where absalutely accurate data or informaticn s
requirad, Cistnmer exprossly assumes the risks of any damages
resulting from High Risk Activities, Comeast shall nol be liable
for any inconvenicnee, ks, Hubility, o damage resulting from
any interruption of the Services, directly or mdircetly caused by,
or proximately resulting from, any vireumstances, including, but
nol limited to, couses attributable o Customer or Cuslomer-
Equipment; inability to obtain aceess Lo the Service Locations;
failure of uny lelevision signal at the transmitter; failure of a
communications satellite; loss of use of poles ur other atility
facilities; strike; labor dispute, riot or insurrection; war;
explosion;  malicious  mischicfi  fire, [ouwd,  lightening,
earthquake, wind, ice, extreme weather conditions ov other acts
of God; failure or reduction of power: or any courl order, law,
act or order of povernment restrictiog or prohibiting  the
operation ur delivery of the Services.

6.6 Customer’s sole and  exelusive ramedies under  this
Apreeronent are as expressly set forth in this Agreement. Cerlain
of the above exclusions may nol apply 11 the state in which a
Service 15 provided does not allow the exclusion or limitation of
implied warranties or does not allow the limilation or exclusion
of ineidenlal or consequential damages. In thosa states, the
liability of Comcast and its affiliales und agenols is limited to the
maximum cxlenl permitted by law,

ARTICLE 7. INDEMNIFICATION

74 Subject 1o Article 6, each Party {*Indemnifying Parly™)
will indemnify and hold harmless the uther Party (“Indemnified
Parmyey, it alliliales, officers, directors,  emplovess,
sluckholders, partners, providers, independent conlraclors and
agents from and againsl any and all joint or several costs,
dumares, losses, liabilitics, expenses, judgments, [lines,
setflements and any olher amount of any natare, ncluding
reasomable [ees and disbursements of attorneys, accounlanls,
and experts, arisimg from any aod all claims, demands, actions,
suils, or proveedings whether civil, eriminal, administrative, or
investigative (collectively, "Claims") relaling o (8] any Claim
of any third party resulting from the negligence or willful act o
omission of Indeninifying "arty arising cul ol or related to the
Apreement, the obligations hereunder, and uses of Services,
Comeast Equipment, and Licensed Saflware; and (i) any Claim
af any third parly alleging infringement of a L5, patent or LLS.
copyright arising out of or related to this Agrecment, the
oblications  hereunder, and  the use of Services. Comeasl
Equipment, and Licensed Software,

T The Indemmnifving Party  agrees 1o defend  the
Indemmified Party for any koss, injury, liakility, claim or demand
(Actions™i that is Lhe subject of Acicle 7 hereof.  The
Indemnified Party agrees to notify the Indemnilying Pacty
promprly. in writing, of uny Actions, threatened ov actual, and 1
cooperate in every reasonable way to facilitate the defense or
settlement of anch Actions.  The [odemnifving Party shall
assume the defense of any Action with counsel of ils wwn
choosing, but which s reasonubly  satisfactory  to the
Indemmilied Party, The Indemmilied Party may empluy ils own
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eomnsel in uny such cose, and shall pay such counsel’s fees and
expenses. The Indemnifying Party shall have the right to settle
any claim for which indemnification is available: provided,
however, that to the extent that such selllement recuires the
Indemnificd Party o lake or refrain from taking any action or
purports  to ohligate  the  Indenmilied  Parly, then the
Indemnifying Parly shall not settle such claim without the price
written consent of the Indemmificd Parly, which consent shall
net be unrcaseoably withheld, conditioned or delaved.

ARTICLE 8. SOFTWARL & SERVICES

51 License, [[and to the extent Custamer requires e use
of Licensed Software in order to use the Services supplied under
any  Service  Order, Cuslomer  shall  have a  personal,
noneselusive, nontransterahle, and limiled license 1o use the
Licansed Software in objeel code only and solely 1o the extend
necessary (o use the applicable Service durimg the correspending
Service Term. Customer may net claim title to, or an ownecship
interest in, amy Livensed Software {or any derivations or
improvements  theretn}  and  Customer  shall  execute any
documentation  reascnably reguired by Comeast, including,
without limitation, end-user license agreements [or the Licensed
Sofrware. Comeuast and its suppliers shall retain ownership of
the Licensed Software, and no rights are granled to Customer
other than a license W use the Licensed Soffware under the
lerins expresshe set forth in this Agrecment,

H.2 Restriclions. Customer agrees that it shall not: (i)
copy the Licensed Software {or any upgrades thereto ot related
written malerials) except for emergency Back-up pUTPOses or 43
permitted by the express written consenl of Comeast; (1) reverse
engineer, decompile, or disassemble the Licensed Software, (i)
sell, lease, license, or sublicense the Licensed Sollware; or (iv)
create, write, or develop any derivative software or any other
sorfbweare program based on the Licensed Software,

8.3 Lpdates, (mstomer achnowledges that the use of the
Services may periodically require updates andfor changes to
certain Licensed Software resident in the Comeast Equipment or
Customer-Provided Equipment,  1F Comcast has agreed Lo
provide updates and chanpes, Comeast ey perform such
updates and chanues remotely or on-site, at Comeast’s sule
option.  Customer bereby consents Lo, amd shall provide free
access for, such updas deemed reasonably necessary by
Cumeast,

Y.t Ownership of Telephone Numbers and Addresses,
Customer acknowledges that use of the Services does not give it
any ownership or ollier rights i any telephone number oo
Internetion-line addresses provided, includiog but not limired tn
Internet Protwenl (“IP™ addresses, c-mail addresses amd web

aderesses,

B35 Intellectual Property Rights in the Services. Title
and intellectual propery rights o lhe Services are owned by
Camcast, its agenls, suppliers or atfiliates or therr Heensors of
otherwise by the owners of such muterinl.  The copying.
redistribution, reselling, bundling or publication of the Services,
in whole or in part, without express prior writken consent from
Camcast ar ather maner of such material, is probibited.
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ARTICLE Y. CONFIDENTIAL INFORMATION AND
PRIVACY

4.1 Disclosure and Use.  All Conlidential Information
shall be kept by the receiving party iu strict comfidence and shall
not be disclosad to any third party withoul the disclosing party’s
cxpress wrillen consent.  Notwithstanding the foregoing, such
information may e disclosed (0 w the receiving party’s
cmployees, alliliales, and agents whe have a need o know For
the purpose of performing this Agreement, using the Services,
rendering the Scrvices, aod marketing related  products and
services (provided that in all cases the receiving party shall lake
appropriate measures prior o discloure o its employees,
affiliates, and agents to assure against unauthorized use or
disclosure); or (i) as otherwise authorized by this Agreement,
Each parly agrees to treat all Confidential Information of the
other in the same manner as i drcals s own proprietany
informulion, bul in no case using a degree of care less than a
reasonable degvee of care.

T2 Exceptions, Motwithstanding ibe foregoing, each
party’s confidentiality oblizations bercunder shall not apply to
information thal: (i is already known to the receiving party
without a pre-existing restriction as 1o disclosure; (i) i5 o
hecomes publicly available without fault of the receiving parmy:
{iil) i5 rightfully obtained by the receiving party [rom a third
party without restriclion as Lo discloswre, or is approved for
release by wiitten authorization of the disclosing parly; (iv) is

developed independently by the receiving party without use of

the disclosing party’s Confidential Information: o (V] s
required to be disclosed by law or regulation,

0.3 Remedies, Motwithstanding any other Article of this
Agreement, the non-breaching party shall be entitied to seek
aquitable relicl W proteel its interests pursuant o this Article 9,
including, but not imited to, injunctive relicl

9.4 Munitoring, Comeast shall have o oblipation o
monitor postings o transmissions made in conoeetion with the
Servicos, however, Customer acknowledges and agrees that
Comeast and its agents shall have the righl o moniler any such
postings and transmissions Dom time to time and 1o use and
disclose them in accordance with this Agrcement, wnd as
otherwise required by law or government requesl. Camcast
reserves the right to refuse o apload, post, publisl, lansmil o
store Ay information or melerials, in whole or In part, that, in
Comeast’s sole discretion, is unacceptable, undesirable or in
vialarien of this Aprecment,

ARTICLE 94: CUSTOMER PRIVACY POLICIES

in addition to the provisions of Ardicle 9, the privacy policy
below applies to Comeast’s handling of Customer conflidential

information, In the event of 4 conllicl belween the provisions of

Article 9 and any provision af the privacy policy helow, the
applicable provision of the privaey policy shall prevail o the
resilution of the conflict,

A copy of Onmeast’s  privacy  policy @5 available  a
25 P ¥ LG

SO e emensl Cony CuStomeTprivacy’

4.2 Privacy Mote Regarding Information Provided to
Third Parties: Comeast is not rezponzible for any infonmation
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provided hy Cnstomer to third parlies, and this information is
nol subject to the privacy provisions of this Agmecment o the
privacy policies, Costomer assumes all privacy and ather risks
assvcialed with providing personally identifiable infurmation o
third parties via the Services.

ARTICLE 10, PROHIBITED LISES

10.1 Resale.  Custormer oy not sell resell, sublease,
ussizn, livense, sublicense, share, provide, or otherwise ulilize in
conjuncticn with a third party (including, without limitation, in
any joint venlure or as part of any outsourcing activity) (he
Services or any component thereof,

102 Use Policies. Customer agrees to ensure thal all uses of
the Camecast Fquipment andfor the Services dnstalled at its
premoises  use™) are legal and  appropriate. Specilivally,
Customet agress o cnsure thal all uses by Customer or by any
other person (Cuser™y, whether authorized by Customer or ol
comply with all applicable laws, rezulations, and written ane
electronic instructions for use. Comecast reserves the righl Lo act
immediately and without notice W lerminate or suspend the
Sorvices undfor 1o remove from the Services any inleooation
transmitted by or o Customuer er users, if Comeast {1}
determines thal such use or information does not conlurm with
the requirements set forth in this Agreement, (ii) determines that
such use or information ioterferes with Comeast's abilily Lo
provide the Services to Customer e others, or (D) reasonably
believes thal such use or information may violare any laws,
regulations, or written and electronic inslructions for use.
Forthermore, the Scrvices shall be subject to one or more
Acceptable Use Policies (*ALP™) that may limil use, The AUP
and other policies concerning the Services are posted on
Comeast's web site(s) at woww comeast.eom/business or on
another web site about which Customer hus been notified. and
are mearporaled Lo this Agreement by reference, Comaasl muy
update the use policies from time to lime, and such updates shall
be deemed elfeelive seven (7) davs afier the update is posted
online, with or without actual netice Lo Cuslomer, Accordingly,
Custrmer should check the above web addresses (or the
ppplicable successor LIRLs) omoa regular busis Lo ensure that s
gotivities eonform Lo the most cwrent version of the use
policies. Comeast’s action or inaclion in enforcing acceptable
uze shall nat constilule review or approval of Customer’s or any
olher users’ use or informarion.

L3 Violation. Any breach of thiz Article 10 shall be
deemed a material breach of this Agrecment. In the event of
sich material breach, Comeast shall have the right to restricl,
suspend, or terminate immediately any or all Scrvice Crders,
without liahility on the parl of Comeast, and then o notify
Custorner of the action that Comcast has taken and lhe reason
for such action, in addition o any and all other rights and

remedics under this Agreement

ARTICLE 11, SERVICE CREDITS

11.1 Credit Allowances. Comcast will allow o pro-rata
credit against future payment of the net monthly rectrring
charze (exclusive of nonrecurring charges, other one-time
charges, per call charges, mensured charges, regulatory fees and
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surcharges,  taxes, and  olther  governmental  and  quasi-
povernmental fees) for a  Service Interruption, cxcepl as
specificd below or as may otherwise be legally reguired
(“Credit™),  "Service Interaption” shall mean a break in
transiission that renders the Service unusahle for transmission
and reception.  For the purposes of caleulating a Credit
allowance. the Sarvice Interruprion period bepins when the
Customner reporls an inlerruption in the portion of the Service to
Connecast, a trouble ticker is opened, and the Service is released
Lo Comeust lor lesting and repair. The Service [olerruption ends
when the affected portion of the Service has been restored and
Comeasl bas closed the rouble Gekel Service Inlerruplion Lmg
does not include interruptions of less than thirt (300 minutes’
duration. Credits will be as follows:

Length of Service Interruption Amount of Credil

[.exs than 30 minutes osn

At least 30 minutes but less than 3 hours
Ad least 3 howurs batl less than & hours

Ak least & hours but less than 9 hours

At lesst @ hours but less than 12 hours
Al least 12 howrs but less than 15 hours
At least 15 hours and up to and including
24 hours

178 of a day
144 ol a day
25 of a day
172 of aday
4/5 of a day

1 full day

The tola! number of crediv allewances per month shall oot
exceed the total monthly recurring charge for the affected
Service. Credit allosvances will not be made Tor bess than 51,00,
unless required under applicable law. Service Interruptions will
nol  be  apgregaled  for purposcs of  delerminiog  eredit
allowances, To quality, Customer must request the Credit from
Comiast within 30 days of the interouption.

11.2 Exceptions  to  Credit  Allowanees, A Service
Interruption shall not qualify for the Credits set forth herein if
such Service Interuption is related to, associated with. or
caused by schadoled maintenance events; Customer acltions or
inactions; Costomer-provided powsr or equipment; any thicd
party not contracted through Comeast, including,  wilhout
Liemilaticn, Customer's users, thivd-party networls providers; any
power, equipment or services provided by third parties; or an
evenl of foree myjoure as delioed in this Agreement, unless
otherwise provided under applicable law,  The remedies ser
forth in this Article |1 shall be Customer’s sole and exclusive
rernedy for any Service [nterruption in the Services., oulage,
imavailability, delay or other degradation in the Services or any
Comcast failure to mest the objectives of the Services.

ARTICLI 12, INSURANCE

12.1 Comcast shall maintain during the Initial Term or any
Benewal Term commercial gencral  linbilily  insurance  thal
covers its liability and obligations hereunder imcluding propery
damagze and personal injury.

12.2 The liability limits under these policies shall be, at a
minimum, ane million Cf 1,000,0007 dollars per ocourrence, with
a combined single limit for bodily injury and property damage
liahility,

ARTICLE 13 MISCELLANEOUS TERMS
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13.1 Foree Majeure, MNeither party shall be liable 1o the
other party for any delay, fallure in performance, loss, o
damage o the extent caused by foree majeure conditions such as
acts of God, fire, explosion, power blackout, cable cut, acts of
regulatony or governmental agencies, unavailability of right-of-
way, unavailability of services or marterials upon which the
Services rely, or other eauses bevond the parly’s resscoable
control, except that Customer’s oblization to pay lor Services
provided shall not be excused. Chanpes in ceonomic, business
wr competitive condition shall not be considered force majeure
events,

132 Assignment and Transfer, Neither Party shall assign
any right, obligation or duty, in whaole or in part, nor of any
other interest hereunder, without the prioe written consent of the
other Party, which shall not be unreasomably withheld, The
[oreeoing nolwillistanding, Comeast may assign this Agreement
to any alfiliate, related entity, or successor in interest withoul
Customer’s consenl. T addition, Comeast may partially assign
its rights and obligations hersunder o any party hal acquires
From Comeast all or subslantiolly all of the assets of a cable
franchise{s] in which the Services is deploved to Cnstomer. Al
ohligations and duties of either Parly under this Agrecment shall
be binding on all successors in interest and assigns of such
Patrmy

13.3 Export Law  and  Regulation. Costomer
acknowledges that any  products,  software,  and technical
infurmeticn (including, bul nol limited to, services and training)
provided pursuant to the Agreement may he subject to LS
exporl laws and regulations, and aoy foreign use or transter of
such products, solbware, and technical information must he
authorized under those regulalions, Customer agrees that it will
not use distribute, tanster, or transmil the procucts, software, or
technical information {even i incorporuled into other products)
except in compliance with LS. export repulations. | requested
by Comeast, Customer also sgrees o sign written assurances
and other export-related documents as may be tequired for
Coameast o comply withh TLS, export regulations,

134 Natices.  Lxcept as otherwise provided im tis
Agresment, any notices or other comonunications contemplated ov
required under this Asreement, in order 10 be walid, shall be in
writing and shall he given wvia personul delivery, | overnight
courier, ur vin LLS, Certified Mail, Retum Receipt Reguested,
Matices to Customer shall be sent to the Customer billing address;
nutices o Comeast shall be sent to 300 South Gravers Road,
Plvmouth Meeting, PA 19462, At Dircetor of Business
Customer  Operalions,  with - copy  to; Comecast  Cable
Communications  Management, LLC. 1500 Market  Streed,
hiladelphia, A 19102, Al Sendor Viee President & General
Counsel. All such notices shall be deemed piven and effective
on the day when delivered by overnight delivery service oo
certified mail.

13.5 Enlire Understanding, The Agrecment Constitines
the entire understanding of the partics related Lo the subject
mautler hereel, The Agreement supersedes all prior agresments,
praposals,  representatinns,  statemends, or  understandings,
whether wrilten or oral, concerning the Services or the parties’
rights or obligations relating to the Serviees,  Any prior
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representations, pronises, indocements, or statements of infem
reprarding the Services that are nol expressly provided loc in tis
Agreement are of no effect, Terms or conditions contained in
any purchase onder, o restrictive  cndorsements or other
stalements on any form of payment, shall be void and of no

foree or effect. Only spacifically authorized reprosentatives of

Comcast may male modifications to this Agreement or this
Apreement’s form, . Mo medifieation o the form or this
Agreement made by a representative of Comeast who has not
been specifically authorized to make such modifications shall be
binding upon Comeust. MNo subseguent agreement among the
parties concerning the Services shall he effective or hinding unless
it i exveuted inowriting by asuthorized representatives of both
parties.

13.6 Tarills. Nolwithslanding anything 1o the contrary in
the Agreement, Comeast may elect or be required fo file tariffs
with regulatory apencies Tor certain Serviees. Insuch evenl, the
terins set forth in the Agreement may, under applicable law. be
superseded hy the terms and comditions of the TarilTs. Wilhoul
limiting the generality of the forepaing, in the event of any
inconsistency with respect 1o rafes, the rates and other lerms sel
forth in the applicable Sales Crder shiall be teated as individual
case based arrangements to the maximum extent parmitted by
lawy, and Comeast shall ke such steps as are regquired by law 1o
make the rates and other terms enlorceable.  |f {lomcast
voluntarily or involunlarily cancels or withdraws o TarifT under
which a Service is provided 1o Customer, the Service will
thereafier be provided poursuant o the Asrecioent and the lerms
and conditions contained in the Tarifl’ immediately prior to its
cancellation or wilthdrawal,  In the event thal Comeast s
reguired by a governmental authority to modify & Tarifl under
which Service iy provided o Cuslemer inoa manoer thal is
material and adverse o either party, the affected party may
terminate the applicable Sales Order upon a minimum  Lhirly
1300 duys” prior wrillen notice 1o the other party, without further
lability.

137  Constraetion. o the event that any portion of this
MApreement is held o be invalid or unenforceable, the partics
shall replace the invalid or unenforeeable portion with another
provision that, as nearly as possible, rellects the original
intention of the parties, and the remainder of this Agreement
shiall rermain in fell force and effect,

138 Swervival. ‘The rights and obligations of either party
that by their pature would continue bevond the expiration or
termination of this Apreement or any Seevice Ocder, including
wilkioul limitaticon representations  and Warranries,
indemnifications, and  limitations of  liahility, shall surveive
lerminalion or expitation of this Agreement or any Service
Oheler

13.9 Choice of Law., The domestic law of the state in
which the Services are provided shall zovern the construction,
inlerpretation, and petformance of this Agreement, except o the
extent supérseded by faderal law,

1510 Mo Third Party Beneficiaries. This Agreement does
not expressly or implicitly provide any third parly {including
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ngers) with any remedy, claim, lability, reimbursement, cause
of action, or other right or privilege.

1311 Mo Waiver. Mo failure by cither parly e enloree any
riglils berewnder shall constitute a wabver of such rightis).

13.12  Independent  Conmtractors. The Parties e this
Agreement are independent contractors.  Meither Party is an
agent, representative, or partner of the olber Party, Meither
Parly shall have any right, poser, or authority 1o entar into any
agresment for, or on hehalf of or incur any cblization o
limbilily of, or e olherwise bind, the other Party.  This
Apreentent shall not be interpreted or conslrucd Lo creale an
ussouintion, agency, joint venture, or partnership between the
Parlics ot to impose any liahility atributable woosuch o
relutionship upon cither Party,

13.13  Article Headings. The arlicle headings used herein
are for reference only and shall ool limit or contral any term or
provision of this Agrecment or the interpretation or construction
therenf,

ADDITIONAL TERMS A'I'LICABLE TO
INTERNET SERVICES

In addition to Articles 1 through 13 ahove, Articles 14 and
154 are specifically applicable to Internct Service:

ARTICLE 14: WEB HOSTING. If Customer submits a
Service Order(s) for weh hosting services, the [ollewing wrims
shall alse apply:

14.1 Aunthorization. 13 using the Services o publish,
transmil or distribule malerial or content, Custonter (i) warrants
that the material of conrent complics with the provisions of the
Agreement, (1) authorizes Comeast, its agents and affiliates 1@
reproduce,  publish, distribute, ane  display  such  conlenl
worldwide and (11} warrants that Custoner has the right 1o
provide such authorization.  Customer acknowledges  thal
material posted o ransmitted using the Survices may be copied,
republished o distributed by third parties, and agrees to
indemmnily, defend and hold harmless Comeasl, ils azents and
alliliales for any harm resulting from such actions.

142  Web Site Content. I applicable, Comceasl will host
Cuslomer’s web sile inoa datn center in accordance with
Comeast™s then-current  published  specifications,  inchuding,
withoul limitalicn, storage  levels (“Customer Web  Sie™),
Cravnership ol all graphics, fext, or other information or content
materials supplicd or furnished by Customer tor incorporation
into ar delivery through a Customer Web Site shall ramain with
Customer (or e parly  that supplied such  materials  to
Customer), Ownership of any software developed or modified
by Comeast and all graphics, text, or other information or
content  marerials  supplicd or furnished by Comcast  for
incorpuration inte a Cuostomer Web Site shall remain wilh
Comeast (or the party thar supplicd such malerials 1o Comeast),
Customer agrees thal Comeast has no proprietary. financial, or
other intercst in Cusromer's soods or services Lt may be
deseribod in or effered trough a Customer Web Site, and that
Customer is solely responsible for content qualily, performance,
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and all other aspects of its goods or services and the information
of othar content contamed i or provided through a Customer
Web Sile. Customer assumes all responsibilite for use by others
af the Customer Web Site {including commercial transactions,
whether completed or not),

14.3 Webh  Site Baclup and  BRestoration.  Customer
acknowledoes and agrees that () 0L is responsible for developing
and maintaining procedures (apart from the Services) fo profect
the Customer content, imchiding, without lTimilation, itk ing
appropriate backup copies of the Customer content as may be
necessary lor reconstruction of any data, files, informational
malerials, or cleclronie messages; and (i) Comcast is not
responsible for backop and restoration of Customer Clontent.

ARTICLE 15 DOMAIN YAME REGISTRATION. I

Customer  submils w Serviee Order(s) e domain  pame
registration services, the following terms shall also apply:

15.1 Repistration. At the reguest of Customer, Comcast
will use commercially reasonable efforts o facilitate the
registrution of he Customer internel demain name (“Costomer
Dromain Name™) with a domain name registration service of
Comeast’s choosing, bul ooly o the extent that Customer
provides Comeast with all necessary information relevant to
such regisration. The domain name registration service will
invoice Customer directly for all applicable registration fees,
maintenance fees, and othor applicable feos related thereto.
Customer  hereby acknowledges that Cuostomer s entirely
responsible tor the payment of any and all such [ues, Comeast
does nol represent that the Customer Domain Mame will be
availakle on an initial or ongeing basis. Further, Customer
acknowlodpes thal Custommer, not Comeast, has ownership,
control, and use of the Customer Domain Mame.  Further,
Custormer hereby aprees now wod forever W release and 1o held
harmless Comcast, its  emplovess,  alfiliares, agents,  and
comtractors, from any and all losses, damages, rights, claims,
and actions with respect to, or in any way arising lron, the
domain name registration service™s removal of wllocalion or
support for the Customer Domain Wame.,  Should Cuostomer
require maodification ot the Customer Demain Name  or
additional related services, additional charges may apply from
the relevant registration service and from Uomaeast for sclup of
the: modileation ur addition,

15.2 Sub-Domain Name.  Should Customer be unable o
resisier @ unigue domain name, Comcast may graml upon
Customer request and only for the term ol the Serviee Order
providing for such service, the limited, personal. and non-
transferable right to specily and append a sub-domain name Lo
Comeast’s preseribed domain oame, for the sole purpose of
uniquely identifying Customer’s e-mail address. Comcast does
not represent that Custemer’s seleeled sub-domain name will be
pvallable,  Customer receives no right to Comeast’s domain
name other that as specifically slaled in this Article 15, Upon
the termination of the applicable Service Order, Customer shall
surrender all viphes, privilemes and inleresl in and w0 the sub-
dorain name and Comeast’s donain name.

ARTICLE 154 STATE-SI'ECIFIC PROVISIONS
APPLICABLE TO INTERNET SERVICE
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1541 Service InTerruption.

(11 Montgomery  County, MD  Customers
Lnder its franchise with Montgomery Coualy, MD, Comcast
has the following rebate policy: [ the event of a Internet
Sepvice Interruption {lozs of cuble modem service) Comeast
shall repair the Service Interruption as soon as possible. This
abligatian s satisfied iF Comeast eflers Custoner the next
wvailalle  repaic  appoinoment  within  the  23-hour  pariod
foilowing the Service Interruption, or at Cuslomer’s squesl, to a
mulually  convenient  later time  for the repair call, and
successfully repairs the Service Interruption during the agreed
upon appointment. (£ 1he Service Tuleccuplion is not repaired at
thee time of the scheduled appointment. Customer witl receive a
provated eredit for each 2d-hour pericd. or segment thereof, that
the Service Interaption cortivues bevond the schadutad repar
catl. Customer may confact Clomeast at (301 4244400,

ADDITTONAL TERMS APPLICABLE TO YOICE
SERVICES
In addition to provisions 1 THROUGH 13 above, the

Mollowing Articles 16 through 20 are specifically applicable
to Yoice Services,

ARTICLE 16: VOICE USAGE RILLING

16.1 Comeast calling plans billed as a flat monthly fee may
not include certain call types. These exchuded call types will
instead be charged on a perecall busis |e.g., operator services) or
ameasured basis fe.z., international calls). Genarally, for hilling
purposes, & measured call beging when the call is answered by
the called party or an automated answering device (such as an
answering machine or fax machine): it ends when one ol the
parties disconnects the call.

1¢:.2 Measured calls are recorded in whole minules, with
partial minutes rounded up 1o the next whole minute. 1f the
computed charge fior a measured call o fior taxes or surcharges
includes a fraction of a cont, the frmction is rounded up to the
nedarest whole cent,

LA Notwilthslanding  anything 1o the contrary in this
Agreement, some providers (e, thoso involved inoculls 1o
foreizn countries) charge for a completed call when the ealled
party’s line rings or after a certain number of rings. I such a
provider charges Comucasl or ils Associated Parties, as if such a
call were answered by the called party. Comeast will charge
Customer for a completed eall. Voice pricing lists and fees can
b found al
Wy comeast comycorporaleshopdinternationalrates ashx.

ARTICLE (7: USE POLICY

7.1 Additional Use Restrictions,  Yoice may only be
used at Service Location{s} where Voice 13 installcd by
Comeast, Customer underslands  and  acknowledges  that i
Customer allempts o install or use the Comeast Hquipment or
Voice a1 anather lncation, Voice . including bul net limited to
D1 1ED ], may fail to function or may function improperly. 11
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will he considercd a material violalion of this Agreement 1
Customer moves Yolce to another location without first
nitifying Comcast. Customer expressly agrees oot to ose Voice
for  auto-dialing, continuous o extensive call forwarding,
telemarkating, fax broadcasting or fax hlasting, or for any other
use that resulis in excessive usage inconsistent with standard
commercial calling patterns, It Comeast determines, in its sole
discretion, that Cuslemer’s use of Voilce s excessive or in
violation of thiz Agresment, Comeast reserves the right. among
other thines, o wrminale or medify Yolee immediately and
without notice.

ARTICLE 17A: SERVICE LIMITA TION

1741 Disruption of Service, Customer ackoowledges and
undersiands that Veice Service will not be awailable for s
utider certain circumstances, including withoot Imitation when
the nelwork or faeililics arc no operating or 10 neemal eleetrical
poswer Lo the MTA is interrupted and the MTA does not have a
fimetioning  backup.  Custorner alse understands aod
acknowledges that the performance of the battery backup is nm
puaranteed. [ the battery backup docs not provide power, Volee
will not function until normal power is restored, Customer also
understands that certain online features of Voice, where such
features are available, will not be available under certain
circimstances, mcluding but not lited to the interruption of
the [oternet connection.

ARTICLE 1% LIMITATIONS OF 911/E911

18.1 Limitations. Voice includes a 9115 Fnhanced 911
funetion (Y91 1/E911™) that may differ from the 911 or Enbanced
Y11 fimerion furnished by other providers. As such, it may have
certain Lmilations, CUSTOMER ACENOWLEDGES AND
ACCEPTS ANY LIMITATIONS OF Q1 1/:2911,

18.2 Correct Address. Inoorder or Customes’s 911/E911
calls o be properly directed 1o emerpency services, Cinmcast
mush have Customer’s correct Bervice Location address, If
Customer moves Yoice 0 a different Service Location withour
Comenst’s apprival, 9LIES]] calls may be directed 10 the
wiong emergency authority, may transmit the wrong Service
L.ocation address, and/or Votce {including 91 E911) may (uil
altogether, Therefore, Customer muost contact Comeast at least
five (5) days hefore moving Voice toa new Service Location,
All changes i Service Location require Comgeast’s  prior
approval.

18.3 Service Interruplions, Customer acknowledges and
understands that Veoice uses the electrical power in Clstomer’s
Serviee Loculion. 5 there s an electrical power outage, 911
calling may be interrupted iF the battery backup in the associated
MTA s not inslalled, [ails, or s exbausted after several hours.
Furthermore, calls, including calls to @11/015%11, may nnt he
compleled i Customer ecxceeds ils Service and equipment
configuration ecalling capacity or il there is a problem with
netwinrk Facilitics, inieluding nebwork congestion,
network/equipment/power fatlure, or another technical problem,

1#.4 Suspension and Termination by Comenst. Customer
understands and acknowledges that Voice | including
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SLIES L, as well us all volioe features of Yoice, where
Comeast make these leatures available, will be disabled it
Customer's aecound is suspended or wrmioated,

15.5 LIMITATION OF LIARILITY AT
INDEFNFICATION. CUSTOMERE ACKNOWLEDGES
AND AGREES THAT WEITHER COMCOCAST MOR TS
ASKOCIATEID PARTIES WILL, BE LIABLE FOR ANY
SERVICE QUTAGE, INABILITY TO DIAL 911 UISING THE

SERVICES, Al IR ISALILETY T ACCESS
EMERGENCY  SERVICE PERSONMEL., CUSTOMER
AGREE TGO DEFEND,  IMNDEMNIFY,  AND T

HARMLESS COMCAST AND ITS ARSOCIATED PARTIES
FROM ANY AND ALL CLAIMS, LOSSES, DAMAGLES,
FINES, PENALTIES, COSTS,  AND  EXPENSES
(IMCLUDING BUT NOT LIMITED TG REASCMATYLL
ATTOHENEY FREES) BY, O ON BEHALF OF, CUSTOMER
O/ AMNY THIRD PARTY OR URER OF THE SERWICES
RELATIMNG T THE FAILURE OR OUTAGE OF THL
SERVICES, [NCLUIMMNG THOSE RELATEDR TO91IES],

ARTICLE 19: VOICE EQUIPMENT REQUIREMENTS

190 MTA. Vo use Volce, Customer will need a multimedia
terminal adapler (“MTA™) Coslomer can lease an MTA from
Comcast, in which case it will be Comcast Lquipment. Or, in
sone areas, Comesst may permil Customer Lo use Voiee with an
MT A that Customer has purchased, in which case the MTA will
hi Cunstomer Hoguipment. Costomer agrees Lo keep the MTA
plugeed into a working electrical power cutlet at all times,

14.2 Incompatible Eguipment and Services., Customer
acknowledges and understands Voice may not support or be
comparille with:

[a) Mon-recommended  configurations including but not
limited to MTAs not corrently cermified by Comeast as
vompalible with Volee;

3] Certain - noh=voice  communicalions  cguipmenl,
including certain makes or madels of alarm aned  cecurity
svetems, cerlain medical  moniloring  devices, certain fax
machines, and certain “dial-up” modems;

ic) Rotary-dial phone handsels, pulse-dial phoeoe handsets,
and models of other voice-related communications equipment
such as private branch exchanpe (FBX) cyuipment, answering
machines, wod waditiconl Caller [T units;

id) Casnalddial aronnd (10-00) calling; 976, 200, 700, o
N0 nurmber calling,

el 311, 311, or other %11 calling {other than 411, 611,
P and 20175 and

(y Other call tvpes not expressly sel forth in Comeast’s
product Literature {eg., outbound shore-to-ship calling).

ARTICLE 20 ADIMTIONAL LIMITATIONS
COMCAST'S LIABILITY FOR VOICE SERVICI,

2.1 Limitations on Comeast’s Liability Tor Directories
andd  Dircctory  Assistance for Voice Customers. THE
LIMITATIONS  SHALL  APFLY  WIHERE COMCAST
MAKES AVAILABLE AN OPTION T LIST CUSTOMER™S

QN
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WAME, ADDRESS, ANIDVOR THLEFHONE NUMBER IN A
PUBLISIHED TIRECTORY OR DIRECTORY ASSISTANCH
DATABASE, AND ONE OR MO OF THE FOLLOWING
CONDITIONS OCCURS: (1) CUSTOMER REQLUESTS THA'T

CUSTOMER'S  NAME, ADDRERS  ANINOR - PHOME
NUMIBER  BE OMITTED FROM A DIRECTORY  OR
DIRECTORY  ASSISTANCE  DATAIRASE, BUT THAT

INFORMATION 15 INCLUDED IN EITHER OR BOTH: (i)
CUSTOMER REQUESTS THAT CUSTOMER'S MNAME,
ADDRESS ANIOR PHONE NUMBER BE INCLUDED I A
IMRECTORY OR DIRECTORY ASSISTAMNCE DATABASE,
BUT THAT INFORMATION 18 OMITTED FROM EITHER
O’ BOTH, OR (i) THE PUBLISILLD QR LISTED
INFORMATION VO CUSTOMER'S ACCOUNT
CONTAINS MATERIAL ERRORS OR OMISSIONS, IF ANY
OF  THESE CONDITIONS  PPERTAIN, THEM THE
AGGREGATE LIABILITY  OF COMCAST AN} ITS
ASSOCIATED PARTIES SHALL ~NOT EXCEED THE
MONTHLY CHARGES, IF ANY, WHICH CUSTOMER 11AS
ACTUALLY PAID TO COMOCAST TO LIS T, PLIBLISH, NOT
LIST, OR NOT PUBLISH THE INFORMATION FOR THE
AFFECTED  PERLOD.,  CUSTOMER  S1ALL HOLD
HARMLESS COMOAST AND ITS ASSOCIATED PARTIES
AGAINST ANY AND ALL CLAIMS FOR DAMACGES
CAUSED OR CLAIMED 10 HAVE BEEN CAUSED,
DIRECTLY OR INDIRECTLY, BY THE ERRORS AND
OMISSIONS TN REFERENCLED ABOVE, FURTHERMORE,
IF COMOAST  MAKES  AVAILABLE  DIRDAIIOIRY
ADVERTISING SERVICES, MNEITHER COMUAST WOR
AMY OF IT% ASSOCIATEDR PARTIES WILL B LIABLE
FOR ANY ACTS, ERRORS, OR OMISSIONS RELATED TGO
SUCH IMRECTORY ADVERTISING.

20.2 CUSTOMER INFORMATION, Comcast and s
supplicrs reserve the right both during the lerm ol this
Agreement amd upon its ermioalion 10 delete Customer’s
voicemail, call detail, data, files, or other information thal i3
stored on Comcast’s or its suppliers” servers or systems, in
aceordanee wilh our slerage policies. Customer understands und
ucknowledges that Comcast shall have no liability whatsoewer
as a result of the loss or removal of any such voicemail, call
dietuil, data, files, ot other information

ADDITIONAL TERMS APPLICABLE TO VIDEO
SERVICES AND PUBLIC VIEW VIDEOQ SERVICES

In addition to provisions 1 THROUGH 13 above, the following
Avticles 21 through 23 are specilically applicable o ¥ideo Scrvices
and Public View Video Services:

ARTICLE 21:  LIMITATION OF SERVICE.

1.1 Redistribution  Limitation.  Customer  herchy
acknowledges and agrees that Comeast does oot have the
absolute rizht to distcibule poy-per-view video programming
tincluding programming such as sporting cwenlsh and certain
preminm  video  services (o commercial - establishments.
‘I'hercfore, Customer agrees that it shall not exhibil ner assist in
the exhibition of any such programming unless explicitly
authanized to do s, o advance and in weiting, by Comeast and
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the applicable program or event distributor. [n requesting such
cxplicil authorization, Customer aprees Lo idenily itself as a
commercial estahlishment. Cuslomer shall not. and shall net
authorize or permit any other person to (1) copy, reeerd, dub,
duplicate, alter or make or manufuclure any recordings or other
reproductions of Video and/or Public View Video {ur any part
thereot); (ii) ransmit ¥ideo andfor Public View Video (or any
part thercol) by any television or radin broadeast or by any other
means or use Viden andior Public View Video {or any part
thercol) oulside the of the Service locations(s).  Customer
aclnowledges that such duplicalion or reproduction may subject
Customer Lo criningl penaltics under applicable copyright
andior tradeark laws. Coslomer agrees to not move any
Comeast Equipment, from ancther location to any Service
Locaticn, Customer further agrocs nol Lo uticlertake amy activiry
refated to the unauthorized reception of the Video andior Public
View Video at any Service |.ocations,

21.2 Additional Licenses. Customer shall not, and shall
not wulboriee or permit any othar person to (i} charge a cover
charge or admission fee L the Service Location(s) ar the tme
video andfor Public View Video (or any part thereol) is being
or is to be perlormed therein: (i) pennit dancing, skating or
other similar [orms of entertainment or physical aclivily in
conjunction with the performance of Video andfor Public View
Video (or army parl thereol) unless Customer has obtained all
necessary licenses and  authorizations [om  the applicable
copyripht myvners (Cuslemer acknowledges and agrees lhal it
shall be solely responsible for the paviment of any charges or
fees in conneclion therewithy or (i) insert any comoereial
announcements  inte Video andfor Public View Viden, or
interrupt any performance of Video andfor Public View Wideo
fur the making of any commercial announcements, except that
public address commercial announcements may bhe made
concerning goods or services sold or offered o the public at the
Service Locatinn provided Lhat no compensation (whether io
money o in any other form) is paid by any persun or entity,
directly or indirectly, for such announcements unless pursuant Lo
a separate wrillen agresment which permics store-casting of ad
casting.  Customer acknowledues and wnderstands Cystomer
may he responsible fur additional music licensing or copyrizht
fees o music contained in any or all of the Services, including,
but nat limited to Video andfor Public View Video,

21.3 Provision of Serviee: Yideo Services Onlv.  Viden
Service iz for privale viewing venues only, and iz not fur use in
public viewing areas such as bars, reslaurants o at residential
addressas. Further, Cuslomer acknowledges and agreds thal
Comeast has the right at any time Lo preempt, withoul prior
notice, specific programs and to determine what substilule
programining. i any, shall he made available,  As 1o Video
Service only, Comeast may in its discretion make additions,
deletions or medifications to ils chanoel line-up without liability
to Customer or anvene claiming through Customer, Comecast
shull net be liable for failure to deliver any progranming. which
is caused, hy the fuilure of the programmer to deliver or make
such programming available to Comoasl or any other reason
beyond the reasomahle contrul of Comeast.

21.4

Additional Sets. Cuostomer  werees  not to add
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additional sets or disturh, alier or remove any portion of e
Comeast Equipment. Any unauthorized connection or other
tampering with Video, Public View Viden or Comeast
Equipment shall be cause [or disconnection of (he applicahle
service, legal aclion and Comcast shall be entitled to recover
damages, nchiding, but not limited 1o, the value of wny Services
tlegally obtained plus reasonable collection costs including
reasunahle artornes's fees,

ARTICLE 22: VIDEO INDEMNIFICA TION

In addition to the indemmification obligations conmained
elsewhere in this Apreement, Cuslomers using Video andior
Fublic View Video wgree to indemnify aod hold Comecast
harmless [rom any and all demunds, claims, suits, costs of
defense, reasonalle allorney’s fees, witness Tees and  other
cxpenses  for claims relating o or resulting from  the
unauthorized commuereial exhibition of the Video andior Public
View Viden, including wilhoul limitation, Pay-pur-view video
progeamming and promium video services,

ARTICLE 23: STATE-SPECIFIC PROYISIONS
APPLICABLE TO ¥IDEQ SERYICE AND PURLIC VIEW
¥IDEQ SERVICE.

231

ial Connecticnt  Customers.  In the evenl of an
mterruption of Video or Pubic View Video of more than twenly-
four (24 conzecutive hours und of which Comeast hus received
achual notice, u vredit will be issued o Customer’s Videa andifor
Public View Video montbly service charges for the lenpth af
time such Servive was interrupted,

ib} New Yorke Customers. In the event of an interrupiion
of Video or Public View Video Service Tor at least [our i)
hours hetween 6:00pm and 12:00am, except for emergency
notice evenls, a credit egual o one day will be issucd to
Customer's Video or Public Vide Video maonthly  service
charges, Il Customer’s Video or Public View Video is
interrupted for less than four (1) hours ur vutside of the houes of
G:00pm and 12:00am, please call 1-860-827-2622 1o TEUBST g
credit.

Disruptinn of Service,

icl Yermoant Customers, In the event of an inlerruplion of
Video or Public View Video for more than rwenty -four
conseculive hours and of which Comeast has received actual
notice. Comeast will issue a credit 1o Customer's Video or
Public ¥iew Video monthly service charges for the tolul pericd
of the intercuplion in an Aot properlionate o Customer’s
regulur monthly service charee, If Comeast has ool been made
aware of the interruprion, Customer musi call 1-860-827-2622
o request a credit.

132 Regulatory  Contact Information. Customer jnay
conlaet the Comeast corpurate offices at One Comeast Center,
1701 JFK Blwid, Philadelphia, PA 19103 with concerns and
cumplaines,

(a) Connecticut Customers, [T Comeast is unable 1o
resolve  Customer’s  problom,  Customer miy  contact  the
Connecticul Department of Utility Contral a1 1-800-382-4386
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(tedl free wilthin Comnecticut) or 1-860-827-2672 [outsice
Connecliout) or TOD 1-860-827-2847,

{h} Maine and New Hampshire Customers. |'he Office
of the Allerney General Consumer Mrotection and Antileust
fureay has the authority to enforce Consumer Protection laws
and provide assistance in the inediation of consumer complainds.
Customers should file written  complainls concerning  any
alleged misrepresentations and unfair and deceptive pravtices of
a cable company G

Muine — Office of the Attorney General, Deparlment of
Consumer Fraud and Antitrust, State House Statian i, Augusi,
ME 04333,
New Hampshire — Office of the Allormey General, Departinenl
of Consumer Fraud and Antitrust, 25 Capital Street, Concord.
NH 03301,

) Maryland Custemers,

Momgomery County, MD Customers - Under its franchise with
Montgemery Counly, Comeast has the felluwing rebate policy:
In the cvent of & Video or Public View Video Serviee
tnterrapiion (loss of picture or soond of one ur more channels
any’ custosmer) Comaeast shall repair the Service Interruplion us
seon as possible, This obligation is satisfied i Comeast otlers
Custumer the next available repuir appaintment within the 24-
hener period following the Service Interruption, or al Customer’s
Fequusl, by a mutually convenivnl later time tor the repair call,
and successfully repairs the Service Inlerruplion during the
agreed upan appointment, [ the Service Interruption is nol
repaiced at the fime of the scheduled appoimment, Customer
will receive & credht ol 10%: of yous normal moeathly hill far
Video o Public Yiew VYideo [for wach 24-hour periad, o
sepment thereot that the Service Interruption condinues bevond
the seheduled repair call, Cuslomers may contact Coneast al
(A0 2423400,

Prince Georses County, MD Customers - In the event of a
Videe or Public View Video Service luerruptinn {loss of
piclure or snnd of one or inore chamel m any custormer) ksling
benveen two (2 and six {63 bours. Customer shall be entitled
ML FEUEET 164 pro-cata credil Tor such Service ingercuption,
In the event of o Survice Interruption lasting belween s (61 and
tweitly-four (24) consecutive hours, Customar shall be entithed
v a pro-rata credil equal 1o one day of Cuslemer's monthly
Service charge.

(< Mazsachusetts Customers. In addition o the above,
Unstomer  may conlact its local franchise authoringe:  the
Consumer | Yvision of the Deparlment of Telecommunications
and Energy 1ol ree at 1-800-392-6066 ur write to the DTE at
O South Station, Boston, MA 02110,

i) Mew Yorlk Customers.  If Comcast is unable tn
reselve Cuslomer’s  problem, Cuslomer may  their  local
wovernment or call lhe New York State Public Servies
Commission (PSC) at 1-800-342-3377, or write to: Customer
Service Represemtative, New York State Public Service
Commission, Oftice of Customer Service, T'hree Empire Stale
Plaza, Albany, NY 12223~ 1350,
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(£ Vermont Customers, The Vermont Department of
Public Service can provide assistance in the resolution of
consunier complaints. Customers should file complaints with
Lthe Customer Hotline ul [ -800-622-4406,

233 Rilling Chuestions.
{a) Sacramento, CA Custormers, [ there are any billing

errovs or olher reguests for eredil, Cuslomer must indonn
Cromeast within sixty {00) days of the time Costomer receives
the dispuecd hill, unless applicabio law provides Tor 2 bnger
period which cannot e waived or otherwise modified, Comeast
will fnvestipate and respond toall complaing within five (3]
business davs of the receipt of the complaint, Tn some cases, an
investigation misht require a search of historical records that
could take up to fourleen (141 business days. If Cuostomer
helieves a pavment was made which was not credited 10
Cuslomers secounl, wocapy of o cancelled check or money crder
may be required and the dispured amount will be sef azide for op
L doneleen 148 days while Custumer gather 1hat documentation,

234 Avcess to Customer's Premises, Credit Tor Missed
Appoiniments.

il
::f_‘.-:}wnr.zl;r fails 1o kaep a scheduled Video or Public View Video
appodatment, Comcast will eredit Customer’s account with
either free installation or a service call free of charge if the
appuintment was [or an inslallation o serviee call Tor whicl a
Fee was o be charged. or a minimum eredit of 570

(b} Sacromento, CA Customers, [ Comeast 13ils o Keep
o oweheduled  appointment, Comeast will eredic Customer™s
aceount with ane {11 month of Limited Commercial Basic up to
aocmaximum eredit egqual o oooe month of the Slandasd
Commercial Cable price,

235 IRemedies for Late Payvment!Non-pavinent,
(a) Marylamd Customers. I Costomer Tails womake any
required payvment for the Video or Public YView Video Services
I the payment due date or pays lass than the full amonnt due
For such Serviees, Comeasl may bill  fees, charges and
assessments related o late payments or pon-fay ments,

{1} EACH MARYLAND CUSTOMUER WILL 13
ASSESSED A LATE FEE OF 5500 PER MONTH FOR EACH
VIDED OR PUBLIC VIEW VIDED SHEEYICE ACCOLIN
FEEAT Flas NOT BREEM PAID TM FLLL AFTER 45 DAYS
FROM THE DATE THE INVOICE WAS SENT,

121 Montgomery County, MDD Costomers Ondy,
CLSTOMER WILL 13 ASSESSED A LATE FEE OF $4.00
FER MOSTH FOR EACH VIDEC OR PUBLLC VIEW
VRO SERVICE ACCOUNE THAT FLAS KO BEEN PAID
[ FULL AFTER 45 DAYS FROM THE DATE THE
I W AR RN,

23.6 Provisions specific to PPrince Georges County, MY
¥ideo o Public View Video Customers.
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ta) Deposits. [ Comcast disconnects Clustomoer’'s
Viden or Public Yiew Video Servicels) or o olherwise regquired
undler applicable law 1o 8 refund of any deposil, Comeast shall
within thivry (30% days or Cusiomer’s next billing - eyele,
whichever 15 earlier, retwrn a suov cqual 1o the deposiis)
Customer paid {without interest sniess otherwise required by
[t s sy arnounds due on Custemer’s aceount {including
without Timitatien, any amaunts owed for hervices or for any
Comeazl Equipment tat 3s damaged, allered, or not seturned ),

(hy Termination of Yideo or Public Yiew Video Serviee by
Customer. All applicable fees and charges will acorue waril the
termination of this Agreement or the dute Customer reguesls the
Services 10 be disconnected, whichewver is earlier.

ADDITIONAL TERMS APPLICABLE TO FUBLIC
VIEW VIDEC SERVICLES
In addition do provisions | THROUGH 13 and provisinns 11

THROUGH 23 above, the followinge Articles 24 through 25 are
specifically applicahle to Public ¥Yiew ¥Yideo Services:

ARTICLE 24: PUBIC VIEW VIDEOG CHAHGES

Comeast may, modily the charges Tor Public View Video
Services subject to thirty (30} davs prior notice 1o Customer.
Custemer will have thirly (307 days [rom receipl of such notice
e cancel Public View Video Service withour further liahility
heyond the termination date. Should Customer il Lo canvel
wilhin bis tmelame, Cuostomer will be deemed to have
accepred the modified Public View Viden Scrvice pricing,

ARTICLE 25: PROVISION OF SERVICE - PUBLIC
VIEW VIDEG

Subject to the terms and conditions herein, Public YView Video
Service is intended for use in public vicwing arcas such as bars
aned  restawrants, Costomer  acknowledges and  agrees that
Comeast has the right al any tme w precmpl, willout prior
notice, specific programs and to determine whar substitute
progrataming, it any, shall be made available. Comeasl ooy o
ils diseretion make additicns, deletions or modifications fo i3
Public Wiew %ideo channel lme-up withool lisbilily
Cuslomer or anvoene claimiog throegh Customer, In the event
Comcast makes a material change fo the Puhlic View %ideno
channel line-up, Customer will have thirly (307 days trom the
date of the the material channel line up change to cancel Puhlic
View Viden Service withoul further Lability bevond the
termination date, Should Customer fail o cancel within this
timeframe, Customer will he deemed o have accepled the
modilied Public View Yideo channel line up, Comeast shall not
¢ liakle for failure o deliver any programming, which s
caused, by the failure of the programmer to deliver or make
such programming available to Comeasl or any olher reason
bevond 1he reasonable control of Comeast,
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