MULTI-YEAR ADDENDUM QSF 9.56-6

Service Sales Process

MULTI-YEAR ADDENDUM FORM

[] ATM Hardware Maintenance [ ] Alarm Equipment

[] All Equipment [] ATM Firstline Service [] Camera Equipment
(Except Cash Handling)

Vault Equipment [] VAT Equipment
[J] ATM Cash Handling

(Requires approved Multi-Year D Other:
Pricing through Schedule A)

MAINTENANCE AGREEMENT #: 069699/474-5S0810 AMEND I

This Addendum to the Maintenance Agreement by and between
ELDORADO COUNTY TREASURERS OFFICE (subsciivery ~ of PLACERVILLE CA (city, state)

and Diebold, Incorporated (Diebold) sets forth additional terms and conditions for said Maintenance Agreement.

Whereas both parties have agreed to enter into an arrangement whereby Diebold will provide the maintenance and service to
the Subscribers equipment as shown on the Equipment Schedule(s) attached hereto and in accordance with the terms and
conditions specified in the Maintenance Agreement and the Equipment Schedule(s), both of which are deemed incorporated
herein, the parties further agree:

1. The initial period of coverage shallbe 60 months, effective July 1% 2009, and ending June 30, 2014 for locations
covered by this addendum.

2. During the first twelve months of the initial period of this agreement, Diebold agrees that there will be no increase (0%)
in the annual fee(s) for the equipment covered by this addendum, given the same level of coverage.

3. Diebold further agrees that subsequent annual fee increases for the balance of the initial period of this Agreement will be
a minimum (3)%, unless otherwise specified in the following schedule, but guaranteed not to exceed (3)%, given the same

level of coverage. Pricing below does not reflect cash handling increases. —-See-Schedule-A—for-cash-handling-multivear— @z
pricing—

Year2 (3 )%

Year3 (3 )%

Yeard (3 )% RECEIVED APR 0 87008

Year5 (3 )%

4. In addition to the provisions above, Subscriber may, by the payment of a cancellation fee, remove any equipment covered
by the annual service fee from coverage, upon thirty (30) days prior written notice. The cancellation fee shall be three
percent (3%) of the annual fee associated with relevant equipment for each month or part thereof from the effective date of
cancellation to the expiration of the then current term of the Agreement, but in no event less than fifteen percent (15%) of
such annual fee. Additionally, Diebold may adjust the fee for any equipment remaining based on Diebold’s then current
standard volume price adjustments. Any special provisions of any Equipment Schedule(s) remaining shall be equitably
adjusted.
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DIEBOLD, INCORPORATED AGMT 069699 / 474-S0810 AMEND I

--COUNTY OF ELDORADO--

Dated:

Chairman
Board of Supervisors
“Comlty”

ATTEST:
Suzanne Allen de Sanchez, Clerk
of the Board of Supervisors

By: Date:
Deputy Clerk
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SERVICES

Maintenance Agreement Proposal

Proposal for:

February 26, 2009

ELDORADO COUNTY TREASURERS OFFICE

This proposal or quotation includes data that shall not be disclosed outside and shall not be duplicated, used, or disclosed, in
whole or in part, for any purpose other than to evaluate this proposal or quotation. If, however, a contract is awarded to this
offer or as a result of or in connection with the submission of this data, the customer shall have the right to duplicate, use, or
disclose the data to the extent provided in the resulting contract. This restriction does not limit the customer’s right to use
information contained in this data if it is obtained from another source without restriction. The data subject to this restriction
are contained in this cover page through the last page of this proposal.

Diebold, Incorporated, considers its proposal format, outline reflecting the type of material submitted, style or type, quality,

etc., to also be restricted from release.

EQUIPMENT SCHEDULE
Location Equipment Five Year Option — 2009-2013
Plan

360 Fair LN MODULAR SECURITY
Placeville,CA 95667 BASIC TERMINAL cp 3755 $778 | $801 | $825 | $850

MOSLER RECT VAULT
360 Fair LN DOOR, MANUAL, UP C $321 $331 $341 $351 $362

Placeville,CA 95667 TO 3" W/TLK, COMB

Total Annual Costs $1076 | $1109 | $1142 | $1176 | $1212

Hours of Coverage

A= 8 :00 AM to 5.:00 PM Monday through Friday excluding holiday




