PROCLAMATION
Of the Board of Supervisors of the County of EI Dorado
In Recognition of the Community Volunteers Who Support
The Senior Nutrition-Home Delivered Meal Progtam

WHEREAS, the El Dorado County Health and Human Services Agency, Aging and Adult Continuum of Care
Program administers the Senior Nutrition Program to promote and maintain the health and wellness of older
adults in our community through the provision of a daily nutritional and satisfying noonday meal served in a
group setting or delivered to their home; and,

WHEREAS, the Senior Nutrition Program includes the Home Delivered Meal Program that delivers meals to
individuals 60 years of age or older who are homebound and unable to shop for their food or prepare their own
meals; and,

WHEREAS, the dedicated and caring volunteers who support this program not only deliver lunches on
weekdays but also check on the well-being of each participant, bringing peace of mind to clients and their
families; and,

WHEREAS, the dedication of the community volunteers who assist this program ensures that older adults in
our County continue to have the opportunity to enjoy a nutritious hot-meal and daily personal contact that is as
vital as the meal in support of the overall wellness of the individuals who receive these home delivered meals.

NOW, THEREFORE, BE IT PROCLAIMED, that the Board of Supervisors of the County of El Dorado does
hereby recognize the community volunteers who support the services provided through the Senior Nutrition-
Home Delivered Meal Program in appreciation for their dedication to ensure that older adults are able to
participate in program that allows them to remain living independently and with dignity in their own homes.

Passed by the Board of Supervisors of the County of El Dorado at a regular meeting of said Board, held this

18™ day of September, 2018.
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PROCLAMATION
Of the Board of Supervisors of the County of El Dorado
In Recognition of the Community Volunteers Who Support
The Senior Nutrition-Congregate Dining Program

WHEREAS, the El Dorado County Health and Human Services Agency, Aging and Adult Continuum of Care
Program administers the Senior Nutrition Program to promote and maintain the health and wellness of older
adults in our community through the provision of a daily nutritional and satisfying noonday meal served in a
group setting or delivered to their home; and,

WHEREAS, the Senior Nutrition Program includes congregate dining that is available weekdays at eight
locations throughout the County for individuals 60 years of age or older and their spouses to enjoy a hot, well-
balanced meal with new and old friends in a warm and friendly atmosphere; and,

WHEREAS, the Senior Nutrition Program’s congregate dining sites are supported by community volunteers
who dedicate their time as kitchen assistants, dining room servers, activity coordinators and with sign-in at each
site, ensuring that nutritious meals, nutrition and health promotion education and opportunities for socialization
and recreation remain available to older adults throughout our County; and,

WHEREAS, the dedication of the community volunteers who assist this program ensures that older adults in
our County continue to have the opportunity to enjoy a nutritious hot-meal and connect with their peers while
remaining active in our community.

NOW, THEREFORE, BE IT PROCLAIMED, that the Board of Supervisors of the County of El Dorado does
hereby recognize the community volunteers who support the services provided through the Senior Nutrition-
Congregate Dining Program in appreciation for their dedication to ensure that older adults are able to enjoy a
nutritious meal, participate in educational programs and remain active and engaged in our community.

Passed by the Board of Supervisors of the County of El Dorado at a regular meeting of said Board, held this
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PROCLAMATION
Of the Board of Supervisors of the County of EI Dorado
In Recognition of the Community Volunteers Who Support
The Senior Day Care Program

WHEREAS, the El Dorado County Health and Human Services Agency provides care and a variety of activities
for older adults through the services available at two Senior Day Care Centers, one in Placerville and one in El
Dorado Hills, that provide a warm, nurturing and friendly setting, with activities to help older adults remain
active and involved in the world around them; and,

WHEREAS, community volunteers dedicate their time, energy and unique talents to support the activities,
entertainment, social opportunities and care provided at each of the Senior Day Care Centers; and,

WHEREAS, volunteers lead or co-lead activities that range from exercise classes, dance, art, cooking, painting,
bingo, horseshoes, bowling, hockey, balloon volleyball as well as field trips and special outings; and,

WHEREAS, numerous local bands and performers volunteer their time and talent to provide live entertainment
that includes singing and/or playing instruments, and even line dancing; and,

WHEREAS, volunteers also donate hand-made blankets and shawls for use by the older adults who attend the
Senior Day Care Centers and provide items to stock a “gift store” where each year the members at both Senior
Day Care Centers can shop for gifts for their family members during the holidays.

NOW, THEREFORE, BE IT PROCLAIMED, that the Board of Supervisors of the County of El Dorado does
hereby recognize and honor the community volunteers who support the Senior Day Care Program in
appreciation for the valuable contribution of their time, energy and talent to improve the lives of older adults in
our community.
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PROCLAMATION
Of'the Board of Supervisors of the County of EI Dorado
In Recognition of the Community Volunteers Who Support
The Senior Peer Counseling Program |

WHEREAS, the El Dorado County Health and Human Services Agency, Aging and Adult Continuum of Care
Program administers the Senior Peer Counseling Program that helps meet the individual needs of our
community’s older adult population through supportive counseling; and,

WHEREAS, the dedicated volunteers who support the Senior Peer Counseling Program are trained by
professionals to counsel older adults in a self-help approach that enriches and enhances their lives; and,

WHEREAS, their training, combined with their own similar life experiences enables these volunteer counselors
to help their peers cope with a range of challenges associated with the aging process such as grief, changes in
living circumstances and isolation; and,

WHEREAS, the dedication of the community volunteers who assist this program ensures that older adults in
our County who are experiencing challenges continue to have access to individual and in-home counseling
services from a peer who understands and can assist them in coping with their concerns.

NOW, THEREFORE, BE IT PROCLAIMED, that the Board of Supervisors of the County of El Dorado does
hereby recognize the community volunteers who support the Senior Peer Counseling Program in appreciation
for the compassionate counseling services they provide to older adults in our community who seek support as
they face the challenges of aging.

Passed by the Board of Supervisors of the County of El Dorado at a regular meeting of said Board, held this
18™ day of September, 2018.
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PROCLAMATION
Of the Board of Supervisors of the County of El Dorado
In Recognition of the Community Volunteers Who Support
The Senior Shuttle Program

WHEREAS, the El Dorado County Health and Human Services Agency, Aging and Adult Continuum of Care
Program administers the Senior Shuttle Program; and,

WHEREAS, the Senior Shuttle Program is a volunteer driven van that provides door-to-door transportation
services to older adults living on the Western Slope of El Dorado County; and,

WHEREAS, the community volunteers who drive the shuttle van assist our community’s older adults with
grocery shopping and day trips to various locations in Placerville, Pollock Pines and Georgetown; and,

WHEREAS, the dedication of the community volunteers who assist this program ensure that older adults in our
County have the opportunity to utilize safe, hassle-free transportation to shop, travel to local destinations and
connect with peers while remaining active in our community.

NOW, THEREFORE, BE IT PROCLAIMED, that the Board of Supervisors of the County of El Dorado does
hereby recognize the community volunteers who support the services provided through the Senior Shuttle
Program in appreciation for their professional dedication to ensure that older adults have continued access to a
safe, reliable and low-cost transportation service that allows older adults to remain active and engaged in our
community.

Passed by the Board of Supervisors of the County of El Dorado at a regular meeting of said Board, held this
18" day of September, 2018.
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PROCLAMATION
Of the Board of Supervisors of the County of EIl Dorado
In Recognition of the Community Volunteers Who Support
The Long-Term Care Ombudsman Program

WHEREAS, the El Dorado County Health and Human Services Agency, Aging and Adult Continuum of Care
Program administers the Long-Term Care Ombudsman Program; and,

WHEREAS, Long-Term Care Ombudsmen are citizen advocates who advocate for quality of care and quality
of life for residents of skilled nursing facilities and residential care facilities for the elderly; and,

WHEREAS, ombudsmen visit residents in licensed long-term care facilities to investigate complaints and/or
concerns, helping to resolve problems while advocating from the resident’s perspective; and,

WHEREAS, the Long-Term Care Ombudsman Program provides assistance with resources, referral for those
needing help selecting a long-term care facility and guidance on ongoing issues; and,

WHEREAS, the continued success of the Long-Term Care Ombudsman Program relies on the community
volunteers trained by the County Ombudsman and certified by the California State Long-Term Care
Ombudsman Program.

NOW, THEREFORE, BE IT PROCLAIMED, that the Board of Supervisors of the County of El Dorado does
hereby recognize the community volunteers who support the services provided through the Long-Term Care
Ombudsman Program in appreciation for their professional dedication to ensure that the rights and quality of
life of older adults living in long-term care facilities are protected.

Passed by the Board of Supervisors of the County of El Dorado at a regular meeting of said Board, held this
18" day of Septembgr, 2018
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PROCLAMATION
Of the Board of Supervisors of the County of EIl Dorado
In Recognition of the Community Volunteers Who Support
The Behavioral Health Wellness Centers

WHEREAS, the El Dorado County Health and Human Services Agency, Behavioral Health Division provides
recovery-oriented, client-centered, culturally competent behavioral healthcare to improve our community’s
health and safety, to strengthen individuals’ resilience, and to promote the restoration of healthy families; and,

WHEREAS, the El Dorado County Adult Outpatient Behavioral Health Clinic and Wellness Centers in
Placerville and South Lake Tahoe provide a welcoming environment free of stigma, where clients and
community members can socialize and gain a variety of personal skills, including cooking and meal
preparation, activities, peer support and groups that focus on managing behavioral health symptoms; and,

WHEREAS, the dedicated community volunteers at both Wellness Centers assist staff with meal preparation,
client interaction and support, as well as with client outings, group activities and opportunities that are focused
on improving the lives of the those who participate in our behavioral healthcare programs.

NOW, THEREFORE, BE IT PROCLAIMED, that the Board of Supervisors of the County of El Dorado does
hereby recognize the community volunteers who support the services provided through the Behavioral Health
Clinic and Wellness Centers in appreciation for their dedication to and compassion for the clients and family
members in our community who seek support and community understanding through their participation in the
County’s behavioral healthcare programs.

Passed by the Board of Supervisors of the County of El Dorado at a regular meeting of said Board, held this
18™ day of September, 2018.
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PROCLAMATION
Of the Board of Supervisors of the County of El Dorado

In Recognition of the Community Volunteers Who Support
The You Are Not Alone (Y. A.N.A.) Program

WHEREAS, the El Dorado County Health and Human Services Agency, Aging and Adult Continuum of Care
Program administers the “You Are Not Alone” (Y.A.N.A.) Program, a telephone reassurance program for older
adult residents of El Dorado County; and,

WHEREAS, the dedicated volunteers who support the Y.A.N.A. Program contact each of the older adults who
participate in this program each day before 10:00 a.m., providing older adults with comfort and security
knowing that someone will be checking on them on a daily basis; and,

WHEREAS, in the event a participant does not answer the phone after several attempts are made to reach them,
a series of steps immediately follow to assure their safety and well-being; and,

WHEREAS, the dedication of the community volunteers who assist this program ensures that older adults in
our County can continue to live independently in their homes with peace of mind that someone will be checking
on them each day in the event they have fallen or become ill during the night.

NOW, THEREFORE, BE IT PROCLAIMED, that the Board of Supervisors of the County of El Dorado does
hereby recognize the community volunteers who support the “You Are Not Alone” Program in appreciation for
their dedication to provide a service that allows older adults in our community to live at home independently
with the assurance that someone will check on them each day.

Passed by the Board of Supervisors of the County of El Dorado at a regular meeting of said Board, held this
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PROCLAMATION
Of' the Board of Supervisors of the County of El Dorado
In Recognition of the Community Volunteers Who Support
Public Health - Community Flu Clinics

WHEREAS, the El Dorado County Health and Human Services Agency, Public Health Division, Public Health
Nursing Program administers an Immunization Program that includes seasonal low-cost community flu
vaccination clinics throughout the County each year to protect the public from vaccine preventable illness; and,

WHEREAS, the seasonal flu clinics ensure that the seasonal influenza vaccine is available to everyone six
months of age and older to help protect against the flu; and,

WHEREAS, in scheduling seasonal flu clinics throughout the County, high-risk populations that include
children under the age of five, people 65 years and older, pregnant women, people with chronic diseases and the
medically fragile have access to this service within their local, smaller communities; and,

WHEREAS, the Immunization Program’s community flu clinics are supported by both volunteer registered
nurses who assist with vaccine administration and non-medical volunteers who provide assistance in greeting
the public, obtaining information and managing the related paperwork; and,

WHEREAS, the ability for the Public Health Nursing Program to successfully operate the County’s
Immunization Program and the annual community flu clinics is due to the professional volunteers who support
this program and are dedicated to improving the health of our community.

NOVW, THEREFORE, BE IT PROCLAIMED, that the Board of Supervisors of the County of El Dorado does
hereby recognize the community volunteers who support the services provided through the Public Health
Nursing Program in appreciation for their professional dedication to ensure that seasonal flu vaccines are
available to all County residents.

Passed by the Board of Supervisors of the County of El Dorado at a regular meeting of said Board held this
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PROCLAMATION

Of the Board of Supervisors of the County of EI Dorado
In Recognition of the Community Volunteers Who Support
The Health Insurance Counseling and Advocacy Program

WHEREAS, the El Dorado County Health and Human Services Agency, Aging and Adult Continuum of Care
Program administers the Health Insurance Counseling and Advocacy Program that provides older adults with
assistance regarding Medicare, health insurance and long-term care insurance questions and problems; and,

WHEREAS, the Health Insurance Counseling and Advocacy Program (HICAP) is a free community education
and individual counseling service that does not sell, endorse or recommend any specific insurance; and,

WHEREAS, HICAP volunteers provide health insurance assistance to older adults including those who are
current Medicare beneficiaries, planning for retirement, wanting to purchase health insurance and/or who are
interested in coverage of future health related costs; and,

WHEREAS, the dedicated volunteers who support the Health Insurance Counseling and Advocacy Program
provide unbiased information to help older adults in our community make healthcare choices that are best for
their specific needs.

NOW, THEREFORE, BE IT PROCLAIMED, that the Board of Supervisors of the County of El Dorado does
hereby recognize the community volunteers who support the Health Insurance Counseling and Advocacy
Program in appreciation for their dedication to provide a service that allows older adults in our community
continue to have access to information to assist them in making informed healthcare decisions.

Passed by the Board of Supervisors of the County of El Dorado at a regular meeting of said Board, held this
18" day of September 201 8.
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PROCLAMATION
Of the Board of Supervisors of the County of EI Dorado
In Recognition of the Community Volunteers Who Support
The Senior Legal Services Program

WHEREAS, the El Dorado County Health and Human Services Agency, Aging and Adult Continuum of Care
Program administers the Senior Legal Services Program; and,

WHEREAS, the Senior Legal Services Program provides assistance to those who are 60 years of age and older
a resident of El Dorado County, and are seeking legal assistance regardless of income; and,

2

WHEREAS, the Senior Legal Services Program is located in the Placerville Senior Center and provides legal
education and services on issues that include, estate planning, public benefits, consumer issues, abuse and
exploitation; and,

WHEREAS, the dedication of the community volunteers who assist this program through clerical and office
support ensure that the El Dorado County Senior Legal Services Program can continue to protect the
independence and dignity of our community’s older adults by promoting financial, social, and economic self-
reliance through efficient, high quality legal assistance, education and general advocacy for their needs and
rights.

NOW, THEREFORE, BE IT PROCLAIMED, that the Board of Supervisors of the County of El Dorado does
hereby recognize the community volunteers who support the services provided through the Senior Legal
Services Program in appreciation for their professional dedication to ensure that the legal ri ights and quality of
life of our community’s older adults continue to be protected.

Passed by the Board of Supervisors of the County of El Dorado at a regular meeting of said Board, held this
18‘“ day of September 2018.
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