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End User
Support

OUR SERVIGES -

Application
Development
and Support

Records
Management
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End User Support

"Customer service is what we do."

* Desktop Support
 Servers Administration
* Network Support

* Email

« Efax

* Internet access
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Telecommunications

« Four digit inter-County system

X dialing
g % - Local and long distance service

/:. - Voicemail box
“

« Support and maintenance of
County telephone infrastructure

« Provisioning of circuits
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Application Development
and Support

* Application Development
* Application Support

« Vendor App Management
* Report Writing

» Vendor Interfaces

» Website design and maintenance
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Records Management

- Storage
- Retrieval

« Re-Filing

« Records Destruction
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Phone System Upgrade

« Core Switch
- Software

« Installation at the new
Public Safety Facility
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FY19/20 Goals

Disaster
Recovery

0ffice 365
Deployment

security
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Risk Management

What do different risk management cultures look like?

Determine how your organization fits the criteria listed below Descriptions and examples do not
have to match your organization perfectiy
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Where does our organization fit?
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© cis controls

Basic

Invemtory and Control
of Hardware Assets

Invewvtery and Control
iwiaie Aiiels

Secure Cenfiguration for
Hardware and Software on

7 Email and Web

Browser Protections

Security

Foundational

Malware Belenses

Sevure Comfiguration
for Metwork Devic
Il

Dada Protectios

Cortralled Aoceds
Based on the Need
1o Know

Aggpant Monitoreg
and Contrel

V/

Organizational
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