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Agreement for Depot Repair
Agreement #486-S0910

Maotorola, Ine, (Motorola, Inc.) agrees to provide the County of El Dorado (County) with
depot repair services under Exhibit “A”™, marked “Statement of Work, Depot Repair
Authorized Dealers and Scrvicers™ and Exhibit “B”, marked “Service Terms and
Conditions”, both of which are attached hereto and made by reference a part thereof, for
the period of May 1, 2008 to April 30, 2010, 'The total cost of this Agrecment lor the two
(2} year period shall be no more than $25.000.

The County cinployee with responsibility for administering this Agreement is Mary
Pierce, Fiscal Administrative Manager, or successor, locatcd at 1319 DBroadway,

Placcrville, CA 95667

The parties hereto have exccuted this Agreement the day and year first below written.

Counly of Til Dorado

Bomnie H. Rich
p Purchasing Agent
Ii{:{l}unl}:“

Motarola, lne.

Dated: / 24; & ,/..?a-af A

Dave I"-.';iu,'-,'_ualh
Customer Support Manager
“Motorola, Ine”
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Statement of Work

Depot Direct
Authorized Dealers and Servicers

L. Description

Depot Direct provides board level service for the Equipment thal ix specifically named in the applicable
agreement 1o which this Statement of Worlk (S0OW) is attached ar any of the agreement’s subsequent revisions.
Services are performed at the Radio Support Center (RSCY, or Federal Technical Support Center,

[nn addition Lo Equipment specifically named in the applicable apreement ro which this Statement of Work is
attached, Depot Direct includes service on standard mobile palm micraphones and single mobile control heads
providud that they are required for normal operation of the Fquipment and are included at the point of

[TEnu I‘:-]uLur-':..

Depor Direct excludes repairs to: optional accessories; non-standard mobile microphones; iDEN accessorics;
iDEN mohile microphones; portable remole speaker microphones; optional or additional control heads: mobile
external speakers; single and multiple unil poriable chargers; batteries; mobile power and antenna cahles;
mobile antennas; portable antennas, and power supplies. Ungraving service is not covered under standard
Depat Direct,

I3epot Direct is non-cancelable and non-refundable- If Lquipment is added to the agreement subsequent to the
Start Dare, these units are also non-cancelable and non-refundable for the agreement duration. All Equipment
must be in good working order on the Start Date or when additional Equipment is added o the wrreemenl.
Foquipment may only be added to the agreement, via a customer signed or emailed Motorola Tnventory
Adpustment Form (IAF). Complete and accurate serial numbers and model descriptions must he supplicd.

All inventory adjustment requests for add-on subseriber units received prior to the 15" of the muonth will he
elfeetive the 17 of the following month. Equipment add-on requests received after the 15™ of the month will he
ellective the 1™ of the next succeeding month.

Eyuipment deletions from the agreement may only be deleted under the following limited conditions:

i) Fyquipment was stolen and proof of theft is provided 1o Motorola; or

k) Motorola determines Equipment is damaged beyond repair; or

e} Motorola derermines Equipment is no longer supporiable or is ohsolete: or

d) Equipment had already been under a previvus contract for at least the twelve month requirement.
Equipmeni deletions, where applicable, will be effective al the end of the month in which the request was
received.
The terms and conditions of this Statement of Work are an intepral part of the Motorola service agresment or
other upplicable agreement to which it is attached and mude a part thereof by this reference. If there are any

inconsistencies between the provisions of the Molorola service apreement or other applicable agreament and
thix Slatement of Wark, the provisions of this Statement of Work shall prevail.

Dol Threet — Final Divaft 3-04
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2.0 Maolorels has the follo wing responsibilities:

2.1

Test and Restore the Equipment to Molorola factory specifications, imeluding Pactory Mutual (FR4), and
Mine Hazard Safety Association (MTTSA).

Beprogram Equipment te vriginal operating parameters bascd on the Customer template, if retricvable, or
from a Customer supplicd backup diskette, If the Cuslomer template or code phug is nol usahle, d peneric
template or code plug utilizing the latest Radio Service Software (RSS) or Customer Programming
Software (CPS) version far that Equipment will be wsed. The Equipment will reguire additional
programming by the Customer to Restore the original template, All Finmware is uppraded to the latest
release (e each individual product line.

Clean external housing of the Equipment. External components of unil will only be replaced when
functionality has been diminished.

Ty the outbound freight charges for next day shipping, Motorala will pay the inbound freight charges it
the Customer uses the Motorola designated delivery service,

Provide the Motorola repair request and Inventory Adjustment Form (LATY) via Motorola On Line (MOL).
Process inventory adjustment requests received by email or fax (rom Customer. 1§ the request is received
by email, Motorola will email an acknowledgement to the sender.

Perform covered services as requested by Customer on the Mulorola repair request form.

L applicable, notify Customer of changes in Motorola designated inventary adjustment email address or
fax number,

3.0 Co stomey has the following Responsibilities:

3l
3

R

supply Motorola complete and accurate serial numbers and model description.

Litilize the Motorola designated delivery service program to oblain Motorola paymeant for inbound
shipping

Access the Motorola repair request form and Inventory Adjustment Farm (LAL) through Motorala On Line
(ML),

Initiate service request via Motorola On Line (MOL) or complete a Matorola repair request form with
contract number refercnced, and submit with each unit of Equipment sent in for service. Mobile contrul
heads or aceessory items senl in must referetice the serial number of the main unit.

If desired, supply Motorola with a 359" hackup diskette with the Soltware template of programming in
order 1o assist in retwning Lhe Fguipment to original operating parameters. This step st be completed
for Lquipment that will nol power up, If applicable, record the current flashcode for each radio.

If Motorola must wiilize a generic template or code phug to Reslore FEruipment to operating condition,
Customer is responsible for any propramming required ro Restore Equipment to desired parameters,
Provide a sighed or emailed Motorola Inventory Adjustment Form (IAF) fur all Fquipment additions.

Depaot Direct - Final Dreali 3-04
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Service Terms and Canditions
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