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AGREEMENT FOR SERVICES #

Prehospital Advanced Life Support and Dispatch

THIS AGREEMENT is made and entered into by and between the Co
subdivision of the State of California (hereinafter referred to as "Co

Emergency Services Operations Authority, whose principal place of bujs

South Lake Tahoe, CA 96150 , (hereinafter referred to as "Operations Co

RECITALS

WHEREAS, County desires to ensure that when persons in the County
dispatched, prehospital Advanced Life Support service. be it for an em

ervices

unty ot El Dorado, a political
unty'") and California Tahoe
siness i1s 2211 Keetak Street,
)

3:1
actor’™);

s

"El Dorado request, or have
gency, special event, or for

<

routine medical transportation, they will receive a consistent level of ser
minimum acceptable standards as established by the Health and Safety ¢
Code of Regulations, Title 22, Division 9; the California Emergency Md
the County of El Dorado Emergency Medical Services Agency; and

WHEREAS, County Service Area No. 3 (CSA 3), was duly organized
Section 25210.1 et seq., of the Government Code of California, to m
owners and residents ambulance services within that area; as authorized b

WHEREAS, County desires to contract with Operations Contractor foy
Advanced Life Support ambulance services and dispatch services; and

WHEREAS, Operations Contractor has represented to County that it is §r

expert and competent to perform the special services required hereunder 4
rely upon such representations; and

WHEREAS, it is the intent of the parties hereto that such services be in ¢
federal, state and local laws; and

WHEREAS, County has determined that providing ambulance semﬁ:

Contractor is in the public's best interest, and that these services are mo
performed by outside independent contractors as well as authorized by
Section 210 (b) (6) and/or Government Code 31000;

NOW, THEREFORE, County and Operations Contractor mutually agre¢
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ce that meets or exceeds the
de, Division 2.5; California
cal Services Authority; and

I o W~ S
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(

pursuant to the provisions of

ke available to the property
Section 25210.4 (a)(8); and

the provision of Prehospital

D
N

ecially trained, experienced,

Ind County has determined to

onformity with all applicable

es through an Operations
economically and feasibly

El Dorado County Charter,

as follows:

K




ARTICLE I - DEFINITIONS

Advanced life support (ALS) means special services designed to fgrevide definitive prehospital
emergency medical care, including, but not limited to, cardiopulignary resuscitation, cardiac

monitoring, cardiac defibrillation, advanced airway managem
adnunistration of specified drugs and other medicinal prepar
techniques and procedures administered by authorized personnel u
a base hospital as part of a local emergency medical services
emergency, during transport to an acute care hospital. during interfs
the emergency department of an acute care hospital until respoj

ent, intravenous therapy,
jons, and other specified
er the direct supervision of
stem at the scene of an
ility transfer. and while in
ibility is assumed by the

3
emergency or other medical staff of that hospital or as otheE\ ise defined by the U.S.

Department of Health and Human Services. Federal Health Care
Health and Safety Code § 1797.52.

Ambulance mcans a vehicle that is specially constructed, modified ¢r
purpose of transporting sick, injured, convalescent, infirm, or otherwi

nance Administration, and

equipped, and used for the
ke incapacitated persons.

Ambulance arrival at the Emergency Department (ED) - the tilr'l: ambulance stops at the
1

location outside the hospital ED where the patient will be unloaded fi

rom the ambulance.

Ambulance Billing means a County department/division or contradtqr authorized by the Board

of Supervisors to perform ambulance billing on behalf of the County

Ambulance Patient Offload Time (APOT)

the time interval bétween the arrival of an

ambulance patient at an ED and the time that the patient is transfdrted to an ED gurney, bed,

chair, or other acceptable location and the emergency department
care of the patient as defined in Health and Safety Code Section 179¥,

assumes responsibility for
120. (b).

Ambulance Service means a licensed person or entity that is speclally trained, equipped, and

staffed to provide ambulance transportation services, including pro
persons.

fully physically stopped (wheels stopped) at the location where |t

iding care to ill or injured

he ambulance or medical

transportation vehicle shall be parked while the crew exits to appro
where the ambulance has responded to a location other than the
staging areas for hazardous scenes), arrival “at scene” shall be
medical transportation vehicle arrives at the pickup point or designa

1 the patient. In situations
¢ne (e.g., pickup point or
e time the ambulance or
( staging location (wheels

Arrival at the Scene means the moment an ambulance crew notifics ga Dispatch Center that it is
)

stopped). The County EMS Agency Medical Director may require
time “at patient” for medical research purposes. However, during ¢

“at patient” time intervals shall not be considered part of the contr
time.
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ctually stipulated response




rement with the local EMS

Base Hospital means one of a limited number of hospitals that, q{j)n designation by the local
grg

EMS agency and upon the completion of a written contractual a
agency, are responsible for directing the advanced life support syqt
support system and prehospital care system assigned to it by
accordance with Health and Safety Code Section 1797.58 and Title |2

Basic Life Support (BLS) means the level of service including ¢

¢m or limited advanced lifc

the local EMS agency in

2P Section 100169.

nergency medical care and

transport of injured or ill persons performed by authorized perpgnnel who possess a valid
certificate to perform the procedures specified in Health and Safety $ ode Section 1797.60.

Cancelled Run means a call that is cancelled prior to making patien{

County means the County of El Dorado, a political subdivision of J

County of El Dorado Chief Administrative Office through the Cou

Medical Services Agency is responsible for the direct oversight of

non-emergency medical care in the County ot El Dorado.

Critical Care Transport (CCT) means a transport during which 4

medical care and/or observation that cxceeds the standard scdy

accredited paramedics. Such services may be rendered by spec

gontact.

the State of California. The

ty of El Dorado Emergency
prehospital emergency and

patient requires a level of
e of practice for County
afly tramned and authorized

paramedics, or registered nurses, physicians, respiratory therapisf perfusionists, physician’s

assistants, nurse practitioners or nurse midwives as determined by
the patient and the County EMS Agency Medical Director.

Critical Care Transpori Paramedic means an Emergency Medical Tk

P) that has been specifically trained and authorized to provide certd

are beyond the normal scope of EMT-P’s working within the Coun]
22 Section 100144,

Dedicated Standby Ambulance, for the purposes of this Agreem
ambulance committed to provide standby ambulance services duritjg

event.

Designated Dispatch Center, for the purposes of this Agreement,
designated by El Dorado County as the Command Center for the
Area No. 3 Primary Response Area to dispatch and track requd
services within El Dorado County.

Drv Run means a call that does not result in a patient transport.

Electronic Prehospital Care Report (ePCR) means an electronic form
El Dorado EMS Agency for the purpose of documenting all patient
of El Dorado. The ePCR shall also include all required billing inform
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h critical care services that
v, in accordance with Title
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ent, means a fully staffed
the course of a special

means the dispatch agency

Bl Dorado County Service

cts for emergency medical

approved by the County of

Pdre provided in the County

ation.
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medical attention, or where the potential for such need is perc
personnel, a public safety agency, or may reasonably be perceiv
any sudden or serious illness or injury requiring immediate meq
under such circumstances in which a delay in providing such
medical condition or cause the loss of life or an unknown situs
declared to be an emergency by a physician or determined to be a
of an Emergency Medical Dispatch system approved by the Count]
Medical Director.

Emergency means a condition or situation in which an individufl
\
!

Emergency Medical Dispatch (EMD) means medical dispatcH
instructions approved by the County of El Dorado EMS Agency
Agency Administrator, based on the Emergency Medical D
Curriculum as the standard.

Emergency Medical Response means responding immediately to
service for an emergency medical condition. An immediate res
ambulance vehicle responding begins as quickly as possible to
respond to the call.

Emergency Medical Service and Medical Transportation Ordif

ht
u

|

has a need for immediate
ed by emergency medical
by any prudent layperson;
¢al or psychiatric attention
ervices may aggravate the
on; furthermore, any case
emergency through the use
bf El Dorado EMS Agency

protocols and pre-arrival

Medical Director and EMS
R

atch National Standard

P
ny request for ambulance

nse is one in which the
e the steps necessary to

nce means an ordinance

adopted by the El Dorado County Board of Supervisors that sets the

for emergency medical services and medical transport; personnel
equipment and supply requirements; responsc times; communicatio
transportation service requirements. It empowers the El Dorado

Services Agency through the County Health and Human Servi
Program to issue permits to litter van and wheelchair van transp
transport services, and enter into contracts with ambulance enti
enforce standards, if necessary; and act in an impartial manner a
citizen complaints.

Emergency Medical Services (EMS) means the medical services proj

Emergency Medical Services Agency (EMS Agency) means
designated through the Chicf Administrative Office by the El
Supervisors pursuant to Health and Safety Code, Section 1797.200.

EMS Agency Administrator means
Administrative Officer to oversee the EMS Agency.

Emergency Medical Services Aircraft (EMS Aircraft) means an

purpose of prehospital emergency patient response and transport.
ambulances and all categories of rescue aircraft.
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|
|

Emergency Medical Technician-1 (EMT-]) means an individual tr
support (as defined in Health and Safety Code Section 179
prescribed in the California Code of Regulations, Title 22, Chapt
of California certificate. This definition shall
(FS) and EMT-I-Ambulance (A).

Emergency Medical Technician-Paramedic (EMT-P) means an ing
trained in all elements of prehospital Advanced Life Support, w
provide Advanced Life Support in accordance with the standards
Code of Regulations, Title 22, Chapter 4; and who has a val
Paramedics working in El Dorado County must additionally

standards established by the County EMS Agency Medical Director

1

Hospital Turnaround Time means the length of time from arrival a
ambulance or medical transportation vehicle 1s available to respond

|

Medical Director means the medical director of the County Ed
Agency.

Member Agency mecans a member agency of the Califormia T

Operations Authority.

Mobile Intensive Care Nurse (MICN) means a registered nurse who §

Board of Registered Nursing and who has been authorized by the 1
County EMS agency as qualified to provide prehospital Advancd
mstructions to prehospital emergency medical care personnel withi
to standardized procedures developed by the local County EMS Age

ambulance that may be posted to a specific locale to be available to
services during the course of a special event, but may be dispatche
time.

Non-emergency call means a situation in which there is no perceived

attention, or decision-making to prevent death or to reduce suffecring.

Part-Time Advanced Life Support (PTALS) means those ALS u

provider requirement except the provision that they be available on

day basis. For this level of service, they may not advertise themsely

service, and they may only respond to ALS calls at such times as
meet ALS standards.

Physician means an individual licensed by the State as a doctor
osteopathy.
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. and who has a valid State
ted to, EMT-I Fire Science

idual who is educated and
bse scope of practice is to
rescribed in the California
State paramedic license.
accredited according to

¢
q

]

i

hospital to the time that an
a call.

ergency Medical Services

ahoe Emergency Services

s licensed by the California

nedical director of the local

Life Support or to issue
in EMS system according
y.

ent, means a fully staffed

rovide standby ambulance

10 another location at any

\,

{{ts that meet every ALS

eed for immediate action,

continuous 24-hours-per-
5 as being approved ALS

x \
e staffing and equipment

b

f medicine or doctor of




Prehospital Care Report (PCR) means the form approved by the {ig

i

=y "

punty EMS Agency for the

purpose of documenting all patient care provided in El Dorado
providing service under contract with El Dorado County, the PCR §
billing information.

-

Primary Response Area means a geographical area designated by
medical services zone as defined in Appendix A.

Priority Dispatch means an emergency medical dispatch program
medical dispatch priority reference system, approved pre-arriva
Emergency Medical Dispatchers (EMD’s).

Public Health Officer means the El Dorado County Public Health O

Registered Nurse means an individual licensed by the State of Cals
Nursing.

Response Time means the time interval from the Time of Dispatch
terms are identified herein.

i

Special Event means an event where spectators and/or participants it

for illness or injury, or any situation where a previously announced
of persons in one general locale, sufficient in numbers, or engaged
need to have one or more EMS resources at the site as defined by EN
the EMS Agency Medical Director.

|

System Standard of Care means the most current versions of the Cd
Service and Medical Transportation Ordinance, the County of El D)
and Procedure Manual, and any written directives issued by the ¢
Agency Medical Director.

Time of Dispatch means the moment that the ambulance or medical
made aware of the call back number, the address of the patient or §
the case of ambulance request the presumptive patient condition as
the case of medical transportation the requested level of service.

Turn_out Time means the time from the moment that the ambulanc
entity is first provided the call information to the moment that the
position to respond to the call (wheels move).

Unit Hour means a fully staffed and equipped ambulance available fo
medical response for one hour.
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N

Unit Hour Utlization Ratio (UHUR) means a measure of system |
by dividing the number of transports by the number of Unit Hours
period of time. For example, if a system operates one unit for 24
transports 12 patients in that period, 1ts unit hour utilization ratio M
+ 24 (Unit Hours) = 0.50 UHUR).

ARTICLE Il - GENERAL PROVISIONS

SECTION 2.1- Scope of Services and Standards of Service for Preho
Primary Response Area: This Agreement is for dispatch and prehos
ground ambulance services for the El Dorado County area known as
the Primary Response Area as identified on the appended map (Ap
Contractor shall be responsible for providing prehospital Advanc
services, including inter-facility transfers, for all requests for ALS amb:
any person or any agency In the coverage area and dispatched thro
center.

The Operations Contractor is responsible to respond to 100% of the em
prehospital Advanced Life Support ambulance calls that are dispatched
center that originate within the Operations Contractor’s Primary R

212
population of CSA No. 3 South Shore Area, and a part of Alpine Coum%r
areas identified on the maps in Appendix A), except for the “Tahoe We§t

the County of El Dorado.
provisions shall be followed.

When all ambulances in service are con

EMS Aircraft used for the purpose of prehospital emergency patient rq
provided by established public and private operators and will not be the
Contractor.  Additionally, County may grant limited special excep
specialized critical area ground transportation units if such units pr
services not provided by Operations Contractor, if such units are op{
specialty transport teams, and County determines that granting the
interest.

Performance in this Agreement means appropriately staffed and eq
Advanced Life Support level which respond within defined Resp
performance standards pursuant to the requirements established by the
this Agreement. Clinical performance must be consistent with approv
and protocols. The conduct of personnel must be professional and co

U
performance of its obligation hereunder, it is agreed that Operations Conﬁe

control or direction of the County.

Page 7 of 56

1

1

;

[

pductivity that is calculated
oduced during any specific
hours (24 Unit Hours) and
hld be 0.50 (12 (transports)

ital ALS

fal Advanced Life Support
5A No. 3, and specifically
ndix A). The Operations
Life Support ambulance
ance service received from
h the designated dispatch

fgency and non-emergency
by the designated dispatch
onse Area, for the entire
(specifically, the response
Shore Zone of Benefit” in
+itted, mutual aid request

|

ponse and transported are
sponsibility of Operations
ons to allow the use of
Vvide medically necessary
ated by receiving facility
cheption is in the public
| ]
D

ped ambulances at the
se Time standards and
ounty and articulated in
local medical standards
rteous at all times. In the
ctor is subject to medical

bt
b




2.1.1  Emergency Medical Standards and Requirements:

A.

212 Sy
A

Operations Contractor shall provide prehospital Adva
ambulance service response on a continuous twenty-fo
unless otherwise specified by the County EMS Agency,
adequate justification for the exemption, as provided
Regulations, Title 22, Division 9, Chapter 4, Article 7, Sed

) -y

Operations Contractor shall at all times meet the req
California Highway Patrol; the California Vehicle Code; t'{
and Safety Code; the State of California Emergency Meq)
California Code of Regulations; the County Emergency 1\4
Transportation Ordinance; the El Dorado County EMS A
and Field Treatment Protocols: and any and all othe
ordinances, regulations, policies, directives, local rules
prehospital Advanced Life Support services provided unij
changes and amendments to any of them), including bu
personnel, ambulances, equipment, services, and suppl
conflicting laws, statutcs, ordinances, policies, directives|
tegulations, the more stringent requirement shall be met.
Operations Contractor, on behalf of itself or a subcontracts
“advertise itself as providing Advanced Life Support

routinely providing Advanced Life Support ambulance
twenty-four (24) hour per day basis, as provided in the Calj
Title 22, Division 9, Chapter 4, Article 7.

¢
i

pe*d

-y
r

Part-Time ALS (PTALS) units that meet all ALS ambuy
except the provision that the service be available on a 3
provide part-time service, if the County EMS Agency allo
from this requirement. For this level of ambulance se
advertise itself as being an approved ALS ambulance s

provide services at the ALS level at such times as the st
ALS standards.

1

stemn Designations:

The designated Base Hospital provides on-line medical
California Health and Safety Code, Division 2.5,

including Section 1798.104. The designated Base Hospitg
No. 3 is Barton Memorial Hospital.

5

Sectif

i

N

!
i

The designated Dispatch Center for County Service Area
Lake Tahoe Dispatch Center. Operations Contractor shy
prehospital Advanced Life Support services from the design

Page 8 of 56

V

ed Life Support ground
(24) hour per day basis,
which case there shall be
the California Code of
n 100168.

rements set forth by the

State of California Health
al Services Authority: the
dical Service and Medical
ency Policies, Procedures
applicable laws, statutes,
nd resolutions regulating
this Agreement (and any
ot by way of limitation,

In the event of any
esolutions, local rules or

responding unit, shall not
bulance services unless
ervices on a continuous
rnia Code of Regulations,

nce service requirements
-hour per day basis may
the service to be exempt
jce, the service may not
ice, and they may only
ing and equipment meet
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2.13  System Status Management: Operations shall implement servic

]

n

B.  Operations Contractor shall promptly respond with an an

pq under this Agreement as a

part of the emergency medical response system within the dpsignated Primary Response
Area, and adhere to a System Status Management Plan d4veloped by the Operations

Contractor and reviewed by the County EMS Agency. Such
times during the term of this Agreement. Operations Contract
EMS Agency for review and approval any proposed material
System Status Management Plan at least fifteen (15) days in a
any proposed changes. County shall not unreasonably withhold|a
in writing.

When an individual works in excess of the consecutive hours

<=

plan shall be in place at all
r(shall submit to the County

permanent changes to the
ance of implementation of
pproval. Approval shall be

allowed by the Operations

Contractor’s approved System Status Management Plan, an exdeption to the System Status

Management Plan may be requested by submitting the reques
Administrator. Similarly, when an individual is not allowed at |
hours off immediately following any four (4) 24-hour periods

-

In writing to the Contract

st twelve (12) consecutive
orked, an exception may be

requested by submitting the request in writing to the Contract Administrator.

A. The maximum Unit Hour Utilization Ratio (UHUR) for 24-
crews shall not exceed 0.40 continuously without County a
the System Status Management Plan any time the rati
production exceed 0.40 UHU, and may recommend reme
Operations Contractor may notify County at any time Operatj
levels necessitate a review of the System Status Management]

Changing Service Demand Levels: In the event that the service

22—

ir ambulance transport unit
'oval. County shall review
bf transports to unit-hour
ial corrections to the Plan.
ans Contractor deems UHU
Blan.

demand level significantly

changes during the period of the Agreement, and such chan ¢ requires the Operations

Contractor to materially adjust the amount of ambulance d
Operations Contractor shall negotiate in good faith to determiff
Agreement are appropriate and necessary to address the chang¢
The Operations Contractor shall not increase or decrease the

written consent of the County.

Emergency Medical Service Requirements:
A.  Ambulances shall transport each patient in need of or

Hospital.

Overage, the County and
e whether revisions to the
n service demand levels.
service coverage without

Tequiring transport to the
designated Base Hospital or as directed by on-line med

cal control at the Base

bulance to the emergency

call, or schedule a time to respond that is acceptable for nontgmergency calls, and shall

complete that run, unless diverted by the desi gnated Disp
Operations Contractor’s System Status Management Plan

Page 9 of 56

qtch Center pursuant to the




H.

2.1.6 General Provisions

A.

Ambulance crew shall notify the designated Dispatch (anter when en route, upon

arrival at scene, upon departure from scene. upon ar
departure from hospital. Ambulance crew shall notify thq
when they are committed to a call. out of service, back
county trip, or when any other status change occurs.

1yal at hospital, and upon

fiesignzltcd Dispatch Center
in service after an out-of-

Operations Contractor shall not cause or allow its a

location without receiving prior approval to respond frll
Center for such service at that location, Ambulance crd
the designated Dispatch Center to be assigned to an in
involving an emergency response at a location not p
designated Dispatch Center.

In the event that an ambulance is unable to respond to a rerq
i

the ambulance crew shall immediately notify the designate

Ambulance crew shall notify the Base Hospital and givd
treatment given, and estimated time of arrival. Operations
prehospital personnel shall communicate current and ong
the Base Hospital, and collaborate with Base Hospital in
follow physician or MICN dircction as instructed.

Operations Contractor shall ensure that personnel arc far
throughout the Primary Response Area.

Operations Contractor shall allow inspections, site visits, of
county EMS Agency staff, with reasonable notice, fo
compliance and medical quality assurance. This section
rights and responsibilities under Title 22 to perform unannou

respect any applicable due process in regard to employee
mvestigation.

County does not prohibit ambulance personnel from eng;

related activities such as fire suppression or high-angle resc
detract from or delay system-wide ambulance availabilty.

County and Operations Contractor agree that County shal
services provided by this Agreement.

County shall own and manage all accounts recejva

Agreement. The Operations Contractor shall not engay

associated with services provided by this Agreement,
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Bulances to respond to a
n the designated Dispatch

IF shall immediately notify

ident in any circumstance

"tviously approved by the

est for ambulance service,
Dispatch Center.

i report on patient status,
Uontractor shall ensure that

DIng patient assessments to

qhe provision of care, and

niliar with local geography

ride-alongs at any time by
K | purposes  of Agreement
Hoes not override County’s
i¢ed site visits. County will
rights when conducting an

ding in other emergency-
¢ if and only if it does not

R oy

bill patients for all ALS

hle associated with this
el In any billing activity

bfn:




2.1.7 Personnel Requirements:
A

County shall bill patients for ALS services based on
Ambulance Rate Schedule approved by Resolution of thg
of Supervisors as shown in Appendix B, incorporatef]
hereof, and as amended from time to time.

Operations Contractor shall maintain a minimum staffinp

o

(1) EMT-1 and one (1) EMT-Paramedic for each in-servie

the most current adopted
El Dorado County Board
herein and made a part

level of not less than one
¢ Ambulance.

Operations Contractor shall ensure that all Paramedic pgrsonnel are licensed by the

State of California and accredited with the County EMS Agency.

Operations

Contractor shall ensure that EMT-I and EMT-P personnjﬁ are certified in El Dorado

County. Personnel whose certification/accreditation has ]

provide prehospital care within El Dorado County until thqy

sed shall not be allowed to
have met all requirements

to bring current their certification/accreditation. Operatipins Contractor shall ensure
compliance with all EMT-I and EMT-P regulations from thg State of California Health
and Safety Code, Division 2.5, and Title 22, Division 9, jAnd ensure that the County

EMS Agency Policies, Procedures, and Field Treatment B)
each new employee, Operations Contractor shall provide
certification and/or accreditation to the County EMS Agend

In the case of Critical Care Transport (CCT) Ambulance, |g

A
4
»

ptocols are followed. For
copy of such records of

ach CCT ambulance shall

be staffed with a minimum of one EMT-I and one regisfered nurse qualified at the

appropriate level or a physician to provide critical care §
upon by the sending hospital. Each ambulance shall be
medical equipment and supplies.

Operations Contractor shall ensure that the medical certif
level of all personnel be available on request.  Said ide
deemed operationally necessary.

wring transport, as agreed
equipped with appropriate

cation and/or accreditation
ification shall be worn as

Operations Contractor shall ensure that all personnel are pHysically and mentally fit to
serve in the prehospital care capacity. No personnel shall jige intoxicating substances

while on duty, nor be under the influence of any such intox
duty.

Operations Contractor shall maintain records of all EMS tra

and skills maintenance as required by the County EMB Agency.

Contractor shall provide to the County EMS Agency specifi

Operations Contractor shall provide a single point liaison to

ating substances while on

ning, continuing education
Operations
records upon request.

County for communication

regarding Agreement fulfillment. In the event that the single point liaison is unavailable,

Operations Contractor’s communication chart shall be utilized|
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2.1.8

The Operations Contractor shall designate an on-duty
supervisory staff, available at all times, who is authori
Operations Contractor in all operational matters. The disi
be advised and have available the contact information for

™~
-

et

[ Operations Contractor Executive Director shall notify t
advance regarding his/her scheduled absence for vacatio

extended leave of absence., |

-

br on-call management or
td to act on behalf of the
ch agency shall at all times
¢ designated staff.

0O—

County EMS Agency in
4 extended illness, or other

J. Operations Contractor shall maintain good working relauiL nships with fire agencies;

first response agencies; law enforcement; base hospitals;
City and County staff.

from all personnel, office personnel, field supervisors, m
and executives.

L. Operations Contractor shall ensure safe and sanitary lr
personnel.

Equal Opportunity Employer: The Operations Contractor shg
employer and shall be committed to an active Equal Employ]
(EEOP). 1t shall be the stated policy of the Operations Cor
personnel and applicants shall receive equal consideration an
without regard to race, color, religion, ancestry, national origin,
status, medical condition. or physical handicap.

All recruitment, hiring, placements, transfers, and promotiong
individual skills, knowledge and abilities, regardless of the abov
personnel actions such as compensation, benefits, layoffs, termi
also be administered without discrimination, Equal employ
promoted through a continual and progressive EEOP. The o
ensure nondiscrimination in employment and, wherever possik
include for consideration for employment minorities, wo
handicapped.
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be an equal opportunity
ent Opportunity Program
actor that all employees,
reatment in employment
ge {over 40), sex, marital

hall be on the basis of
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2.1.9 Training Requirements:

A.

2.1.10 Community Education Plan: County desires that Operations Con
to improve access to the 9-1-1 system and participate in com
emphasizing preventative health carc. These programs are to b
and community groups. It is County’s expectation that Operatio
programs working collaboratively with County and other publ
groups, such as the American Heart Association and the Amerid
Contractor’s Community Education Plan shall reflect the goaly
participation in EMS Week activities, and the provision of a
relations events per year (in addition to events that are provided|
Public Relations hours, at Operations Contractor's option, may
units/personnel. All programs shall be approved by County.

2.1.11 Quality Improvement/Quality Assurance:

A.  Operations Contractor shall participate in all quality impie

Operations Contractor shall provide qualified paramedic pf
Officers (FTO’s) to instruct and accredit paramedics who #r
are in an approved paramedic mternship program. FTO’

El Dorado County EMS Policies, Procedures, Protocols,
EMS radio communication and Base Station and receidi
provide training in any optional scope of practice proc
El Dorado County. Operations Contractor shall ensure th
attend meetings and/or training pertinent to the El Dorad
County EMS Agency Medical Director shall approve all E

L@}

sonnel to be Field Training
E new to the system or who
shall provide orientation to
Trauma Plan, EMS Plan,

FTO’s shall

FTO’s shall be allowed to
County EMS system. The
Dorado County FTO’s.

Operations Contractor shall require that among the subconfracting organizations which
provide ambulance service, there shall be appointed at a nfinimum a combined total of

no fewer than four (4) Field Training Officers (FTO’s), af
Agency Medical Director, to provide accreditations, intq
quality improvement functions. Operations Contractor )
Agency Medical Director when less than four FTO’s are ay

Operations Contractor shall agree to participate in EM!

include paramedic, nurse and trainee field observations inéh

drlls, and continuing education programs, even if such p¢;
Operations Contractor.

activities promulgated by the County EMS Agency, and
personnel to serve on prehospital and disaster commi
committees and/or activities shall include, but are not limi

Improvement Committee (CQIC), Medical Advisory Comg
Advisory Committee (PAC). peer review, post incident ¢
Operations Contractor shall Y

activities and committees.
staff’s participation time.
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2.1.12 Response Time Standards:
A.

\\i

The Operations Contractor shall have and maintain a corPn]prehensive internal medical
)

and operational quality assurance program. This progr

m shall include, but not be

limited to: peer review of medical charts, security Lprocedures for controlled
1

substances, maintenance of controlled substance logs, ver
medical equipment checks, and other operational policies
clinical care.

The Operations Contractor shall cooperate fully i
documentation to both the Base Hospital and the Cou

cation of daily vehicle and
irectly related to quality of

supplying all requested
y EMS Agency, and shall

participate fully in all quality assurance programs mandated by the County.

The Operations Contractor shall ensure subcontracts with

ALS service agencies shall

comply with EMS System Quality Improvement requiremgnts in accordance with Title

22, Chapter 12. Article L. Section(s) 100401 and 100402.

Response Time Definition: For purposes of Operations {J¢ntractor performance and

monitoring, Response Time is defined as set forth in AR

above.

Responses to requests for emergency ambulance service

Primary Response Area must meet the following Respons¢

Areas are defined in Appendix A).

Maximum Response Times

'ICLE I — DEFINITIONS

riginating trom within the
Time standards (Response

For emergency ambulance responses, the Operations Contr
the following maximum response time(s):

tor shall be required meet

Priority Urban Semi- Rural Wilderness
Rural
1 10:00 20:00 20:00 90:00
2 12:00 22:00 22:00 90:00
3 15:00 25:00 25:00 90:00
4 On time* 30:00 60:00 90:00
5 60:00 60:00 90:00 N/A
6 30:00 45:00 N/A N/A

*On time means arriving at the scheduled time.

Response prioritics are defined according to a standard prg metive priority dispatch

protocol approved by the County EMS Agency Medical

Director. The protocols

currently in use were obtained from Medical Priority Dispdtch Systems and will be

made available to Operations Contractor upon request. F
time calculations, responses are prioritized according to the
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o,

- may contact the requesting agency to establish a reasonabl

Priority | Definition

Critical Care Trars

.

1 Life Threatening Emeéngencies

2 Non-Life Threatenin ergencies

3 Urgent (Or Emergency Transferﬂﬂrﬁh Healthcare Facility)
4 Scheduled Transfer (4-hour Adwvance Notification)

5 Unscheduled Trapsfer

6

ort

For every call in every presumptively defined priority

hot meeting the specified

response time criteria, Operations Contractor will subnfitl a written report, at least

monthly, in a format approved by County and the Cog
Director, documenting the cause of the late response and (§
to eliminate recurrence.

In the case of non-emergency Priority 6 requests for serfy
c

>
L

ty EMS Agency Medical
erations Contractor efforts

ce, Operations Contractor
scheduled time of arrival.

Operations Contractor will either directly provide or subcpmtract for any clinical staff

required to provide critical care transports. Operation§
subcontract assure that patients and their responsible party
by any subcontractor for staffing, equipment supplies or §
care transports.

Oy

Contractor shall, in any
s are not separately billed
'vices provided on critical

In the case of non-emergency Priority 4, 5 & 6 transports fhat will exceed 90 miles of

loaded patient travel, Operations Contractor may requirg

before beginning the response in order to call in adequate s{aff.

When Operations Contractor’s capability to provide 9
services within the Primary Response Area is compromi
regularly scheduled resources within the Primary R
Contractor may request mutual aid for Priority 4, 5, &
miles of patient-loaded travel, in accordance with Operat
System Status Management Plan.

L9 AT Y S 3

In cases in which Priority 4, 5, & 6 transports cxceeding
travel are requested, the County EMS Agency may g
payment guarantees prior to acceptance of each transport.

A
L]

a 4-hour advance notice

I-1 emergency response

(=

éd due to a drawdown of

sponse Area, Operations

transports exceeding 150
ns Contractor’s approved

0 miles of loaded patient
uire preauthorization or
perations Contractor and

the County EMS Agency shall cooperate as needed to estgblish procedures for these

transports.

In the event that Operations Contractor is unable to meet
response time for any Priority 3, 4, 5 or 6 request for sery

the established maximum
¢e, Operations Contractor

will contact the Dispatcher to provide an updated estimhied time of arrival. The

Dispatcher will then provide to the requestor of service a
time that the unit will arrive and the reason for the delay.
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11.
1ii.
1v.
Vi,

Vil.

VIil.

X1.

Each Incident a Single Response

Each incident will be counted as a single response regarfiless of the number of units
that respond. The response time of the first arriving ALS ambulance capable of

transport will be used to compute the response time for thd i
Response Time Audit Trail

Operations Contractor will maintain a system to assurc 4

response times and assure COUNTY and the COUNII

Director access to the response time data at any time th
calculate penalties.

Response Time Compliance

Operations Contractor shall be compliant with the

hcident.

complete audit trail for all
¥ EMS Agency Medical
assure compliance and to

fesponse time reliability

requirements, achieving 90% or better performance for eagh|priority for the entire term

of this Contract and any extensions thereto.

Mechanical Breakdown: If an ambulance has a mechanicy
call, the response time shall be measured from the time the

} 0 gy

breakdown en route to a
esignated Dispatch Center

recetves a request to dispatch another ambulance unit to tHe|time that the replacement

ambulance arrives on scene, which is the time that an amt
Stop at an emergency scene, pick up point, or designated
scenes (wheels stopped).

lance comes to a physical
staging area for hazardous

Response Time Exceptions: The exception shall have Been a substantial factor in
producing a particular excessive response time. Good Cause for an exception as
determined in the sole discretion of the County may includ¢ but not be limited to the

following;

Disaster and mutual aid situation (mutual aid shall L.»t be chronically used to

avoid response time requirements);

Additional units responding to large multi-casualty iﬁFident situations requiring

more than two ambulances;

Incorrect or inaccurate dispatch information receivefl |at a 9-1-1 PSAP, public

safety agency or other direct source;
Material change in dispatch location;
Unavoidable communications failure;

Inability to locate address due to non-existent addresk;

Inability to locate patient due to patient departing tH
unit has arrived at the originally dispatched location
standard:
Delays caused by extraordinary adverse traffic condi
Delays caused by road construction and/or closure;
Unavoidable delays caused by off-paved-road locatid
Severe weather conditions mcluding dense fog, snow
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Xvil, Delays attributable to sinmultaneous prior commitme

Xil. Delays attributable to the County and not due t
including an inventory audit;

has been secured by law enforcement units.

a.  Requests for Priority 1. 2 and/or 3 service whel
simultaneously engaged in Priority 1, 2. and/or 3
(For example: When two (2) units are concurre
commitments to Priority 1, 2 and/or 3 calls, the
request for Priority 1, 2 and/or 3 service will be
compliance.)

b. Requests for Priority 4, 5 and/or 6 service whe
simultaneously engaged in any call at moment
When two (2) units are concurrently unavailable
any type of call, a request for Priority 4, 5 and/
from response time compliance.)

The parties agree to annually recvaluate, on the anniversa
Contract, these exceptions from response time requiremen
of any exception makes a difference in contractual respor
percent (5%) or more for two months in a row, Coun
Operations Contractor’s performance. .

the Operations Contractor

Xiil. Delays attributable to geographic location;

X1v. Delays attributed to limited or controlled access to patient locations;

XV. Non-emergency Calls dispatched as "Code 2" (i.e.{po red lights or siren) per
Emergency Medical Dispatch (EMD) protocols;

XV1. Delays where the ambulance is dispatched to a staging location until the scene

two (2) or more units are
tlls at moment of dispatch.
y unavailable due to their
rd (3") and/or fourth (4')
xempt from response time

Lo =7

[

Iwo (2) or more units are
dispatch. (For example:
€ to their commitments to
I 6 service will be exempt

L=

¥ date of execution of this
At any time that the use
¢ time compliance of five
may initiate a review of

Response Time Measurement for Primary Response
measurement  methodology employed can significan

reas: The response time
Iy influence operational

requirements of the EMS system. The following methodoldgy will be used throughout

the Agreement to measure Response Times.

1. Time Intervals

For the purposes of this Agreement, Response Times|tbr trangport-capable ALS

ambulances will be measured from the Time of Disp
as those terms are defined in Artide | titled “ Definitj

non-emergency (Priority 4) requests, “scheduled t

substituted for “time call received.”
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I

Upgrades, Downgrades and Reassignments
.

i,

Arrival at incident means the moment an ambulancg
Center that it is fully stopped at the location where the
while the crew exits to approach the patient. In sity
has responded to a location other than the scene (e.g
scenes), arrival “at scene” shall be the time thd

J

crew notifies the Dispatch
elambulance shall be parked
ations where the ambulance
staging areas for hazardous
ambulance arrives at the

designated staging location. The County EMS Agkncy Medical Director may

require Operations Contractor to log time “at pa
purposes. However, during the term of this Contradt
shall not be considered part of the contractually stipu

In instances when the ambulance fails to reporf
Center, the time of the next communication be
and the ambulance will be used as the “at scene”
Contractor may appeal such instances when i

¢nt” for medical research
,| “at patient” time intervals
ated response time.

‘at scene” to the Dispatch
tween the Dispatch Center
lime. However, Operations
can document the actual

arrival time through other verifiable means such a$ arrival times captured by

Automated Vehicle Locator (AVL) position 1{
data shows the time that the ambulance actud

porting data, provided the
y arrived/parked (wheels

stopped) at the location where the ambulance or ledical transportation crew
exited to approach the patient and does not au omatically show an arrival

prior to stopping.

Upgrades

If an assignment is upgraded prior to the arrival §n scene of the first ALS

ambulance (e.g., Priority 2 to Priority 1), Operation

of:

&

5| Contractor’s compliance

with Agreement standards and penalties will be calcﬂrated based on the shorter

* Time elapsed from initial Time of Dispatch to tim¢|of upgrade plus the higher

priority response time standard, or

* The lower priority response time standard.
Downgrades

Downgrades may be initiated by first responderf.

downgraded prior to the arrival on scene of the first A
Contractor’s compliance with Agreement standarq
calculated based on:
* If the unit is downgraded before it would have 4
higher priority standard and the request by a firsg

If an assignment is
LS ambulance, Operations
5| and penalties will be

een judged late under the
fesponder to reduce the

ambulance to “Code 2” (i.e., non-emereenc ') is docunpented by CAD records, no
g T y

late penalty will be assessed.

* If the unit is downgraded after the unit would havh been judged “late” under

the original response area time standard, Operations C¢
any penalties will be calculated on the response time
initial priority assigned by communications.
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i Non-performance Penalties

1.  Reassignment En Route

If an ambulance is reassigned en route or turned around prior to arrival on scene

{(e.g., to respond to a higher level Code reques
compliance and penaities will be calculated based of
applicable to the time of reassignment of the fina
communications.

ﬁ), Operations Contractor’s

the response time standard
response area assigned by

Response Times Outside of Primary Response Arcas: perations Contractor may
D

respond outside Primary Response Arca as defined m A

pendix A. These calls are

treated as Remote Area (Wilderness). Operations C* tractor will not be held

accountable for emergency or non-emergency responsg
assignment originating outside of the defined service area

time compliance for any
Responses to requests for

service outside of the service areas will not be counted in thg total number of responses

used to determine compliance.

Penalties and Incentives for Response Tiume Requirements

County understands that

1solated instances may occur in which Operations Contractdr does not meet the stated

performance specitications. Minor violations of these

quirements will result in

performance penalties that will be deducted from Operaii ns Contractor’s payment.

However, chronic failure to comply with the response tir
default of the Agreement.

For purposes of calculating non-performance penalties, a f|
rounded down to the whole percentage point. For exar
achieving 89.9% will be determined to be 89% compli
because it failed to achieve the 90% reliability threshold.

The following deductions will be applied when s

standards may constitute

ction of a percent is to be
ple, any area of transport
nt and subject to penalty

stem-wide response time

compliance for urban, semi-rural, rural. and wilderfigss transports falls below

90% for any given month:

Response Time Compliance Penalty Deductior
89% $ 1,000

88% $ 2,000

87% $3.000

86% $ 4,000

85% and below $ 5,000

Failure to meet response time criteria for three (3) con
(4) months in any Agreement year (July 1-June 30) wi
and may result in removal of Operations Contractor,
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1.

.

100 Transport Rule

For the purpose of determining compliance with
within the service areas each month, the followin

every month in which 100 or more urban, semity

transports originate within the service areas, 90% cd
calendar month. However, for any month wit
transports originate in any service area, compliance
last 100 sequential transports for that area.

For example, if the service areas produce 105 urb
transports during a single month, Operations Contra¢
90% compliance for the month for urban, while rur
transport rule.

Should Operations Contractor be determined to be K
penalties for failure to meet 90% compliance within p

transport rule, Operations Contractor will not bé
performance penalty for that area until at least 25
originated within that service area. If more than o
additional transports occur, and Operations Contract{
under the 100 transport rule at the end of the month
occurred, it will be considered a consecutive failure tq
more such consecutive failures during any 12 month
which the last 25th transport measurement occurred)
breach.

The above deductions will be assessed each month
non-performance penalties, monthly response timey
decimals (a fraction of a percent is to be rounded doy
point e.g., a monthly performance of 89.9% will be re

Incentive for Superior Response Time Performance

For any year in which the Operations Contractor h
performance penalties for one or more areas of servid
of the Agreement year, it achieves at least 92% compl
each of those response areas in which it had been
County will forgive the previously deducted penalties.

to each response area separately and no carry-over shafll

year to Agreement year.
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iv.  Reporting Requirement Penalties

Operations Contractor will provide, within seven (7

husiness days after the end

of each month, reports detailing Operations Contracfor's performance during the

preceding month as 1t relates to each of the performa
herein. These reports shall be submitted electrof

Ice requirements stipulated
ically, via email or other

suitable medium approved by the County. For
Contractor fails to provide the reports, County shall cJ
Contractor’s payment.

Operations Contractor may

gach day that Operations
duct $100 from Operations
be exempted from -this

penalty for any delay in the submission of the month+end report that is duc to a

delay caused by County.

Backup Unit Coverage Requirement: The Operations Cq

maintain the capability to staff and activate backup ambulp
365 days per year. Operations Contractor shall use best eff;

backup unit when requested.

Mutual Aid Requests: Mutual aid response by the Ope

response time standards otherwise imposed by this A

ractor shall establish and
ce units 24 hours per day
rts to expeditiously staff a

fations Contractor shall be
performed in accordance with approved cover and mutda

course of rendering such services, the Operations Contracix

aid agreements. In the
shall be exempt from the
g¢ement. The Operations

Contractor shall advise dispatch that they are unable to respond to mutual aid requests

if such response 1s in conflict with a response in the Primar

Response Area.

Mutual aid response may require Operations Contractor {personnel to respond with

ALS ambulances into a response area other than that aj

signed in this Agreement.

Whenever Operations Contractor personnel receive a regjigst for service in another
area, Operations Contractor personnel shall immediately fespond an ALS vehicle as

directed, either Code-3 or Code-2. 1f, due to prior or con

irrent commitments of on-

line ambulances, the Operations Contractor is unable to rgspond in a timely manner,
) y

the requesting agency shall be notified immediately.

the Operations Contractor shall initiate such call-up per
2.1.12M.

Disaster/Multi-Casudty Incident Requirements
i.  Existing mass casualty incident plans, and an emerger
incident command system guidelines, have been dd
Emergency Services and approved by the County. (
maintain knowledge of plans, and any updates/amend
actively involved in planning for. and responding to, 4
County.

Page 21 of 56

Yf|the requesting agency’s
urgency is such that it would be appropriate to call up staffi

g of a backup ambulance,
the provisions of Section

¢l disaster plan, following
veloped by the Office of
pperations Contractor shall
nents thereto, and shall be
ny declared disaster in the




P.

1.

iil.

Standby and Special Event Coverage

1.

.

I

|

In the event that a disaster within the service area, fhie County or a neighboring

County is declared. normal operations shall be
Contractor shall respond in accordance with t‘jﬁ
Operations Contractor shall use best efforts to 1
services and may suspend non-emergency service as

uspended and Operations
County’s disaster plan.
ntain primary emergency
pquired. During the period

of declared disaster, the County will not impose pcjformance requirements and

penalties for response times.

County will reimburse Opcrations Contractor fd
marginal increased cost of providing approved disg
with Section 2.3.3.
all efforts to recover disaster funding from various Ig
applicable sources.  Operations Contractor will
requirements to provide operational, financial, an
required or useful in pursuing reimbursement. This
situations in which the County declares a disast

=

the documented, direct,
ster services in accordance

nl. state, federal, and other
comply with reasonable
other data that may be
rovision will only apply to
or the State or Federal

\
In the event of a declared disaslrtr, County shall coordinate

Government has declared a state of emergency. Bad ;r even severe weather of a

nature that is foreseeable will not qualify unless an aj

as a direct and proximate result of the disaster.

Non-dedicated Standby Ambulance Service: Upon
and/or fire departments, and where available unit

ropriate authority declares

quest by law enforcement

it a disaster situation and Operations Contractor has DE stained increased expense
q

Contractor may furnish courtesy stand-by ambula
incidents involving a potential danger to the personn
or the general public. Units assigned to stand-
incidents shall be under the control of the Incident C
available for assignment to other duties or calls i
Commander. Operations Contractor may request t

Center.

Other community service oriented entities may requ
ambulance coverage for special events from the O
Operations Contractor is encouraged to provide su
coverage to events when possible.

The Operations Contractor will offer such non-de
scrvices at no charge.

Dedicated Standby Ambulance Service: Community
commercial enterprises may request dedicated stand-

ambulance service event shall have a two-hour mmim

special events from the Operations Contractor. \+
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Operations Contractor may also make personnel availg
vehicle, for pre-scheduled standby and special events
consistent with the County Board of Supervisors

Schedule, Appendix B. No minimum time will be
events.

-+

x|

The Operations Contractor will offer such dedicated stdi
the rates established by the El Dorado County Board of]
The Operations Contractor is hereby authorized by Cou
contracts for these services with the requester of sery
shall secure all billing information required by County
responsible parties for such services. and provide to ¢
Agreement and required billing information

&

If Operations Contractor is requested to provide such
ambulance. Operations Contractor shall be reimbursed
2.3.3, below.

SECTION 2.2 - Term
This Agreement shall become effective upon final execution by both partj

provisions contained herein including Article(s) titled *“Default/]
Cancellation™” or “Fiscal Considerations.”

SECTION 2.3 - Compensation for Services
The Operations Contractor acknowledges and agrees 1) that
from two specific funding sources:

this Agrg

are three primary categories of on-going expenditure that must be

funding: CSA No. 3 administration activities performed by the Coug

ambulance services, and ambulance billing/collection services; an

t[
ies,

S
period of August 1, 2019 through August 31, 2021, unless terminafé
:

CSA No. 3 Benefit Assessmen
revenue; 2) each of these funding sources are limited and fluctuate i

ble, without an ambulance

goverage at an hourly rate

pproved Ambulance Rate

gquired for personnel-only

1dby ambulance services at

Supervisors (Appendix B).
¥ to execute any necessary
Operations Contractor
sp that County can bill the
quuty a copy of any such

services with a dedicated

n accordance with Section

g

§ hereto and shall cover the
1 earlier pursuant to the

reach, Termination, and

=y
L

ment is primarily funded
and Ambulance Billing
pm year to year; 3) there
ustained by CSA No. 3
¥, Operations Contractor
4) this Agreement is

T4

primarily a fixed price Agreement with annual adjustments plus pay]
and non-emergency interfacility transports exceeding 150 patient-load
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~
LD

1

|
Base Payvment ‘ \}
Operations Contractor will be compensated in accordance Wi
schedule, which does not include payment for additional work aﬁ

h the following payment
pecified in Section 2.3.3

r

Period Quarterly Paymeft Due
Payment Da :
1]
N e
Marcgi‘" 228228'“"3" 824,647 March 1 % 2020
June 13' f’ozzgigug““ 824,647 June 10 ;zozo
I
et B0 | | el
1
Marcg:" 22822;""'3" 834,247 March 1 l D021
June 13: iozzolz'?ug““ 834,247 June 10, Hom

If, for any reason, this contract is terminated early by either p4
shall return all advanced compensation for services that would h
termination date to County within thirty (30) days of the termin
shall be prorated on a daily basis.

Lump Sum Payment for Capital Assets

In addition to the above, County shall pay Operations Contractof

of $120,000 each to be used by Operations Contractor solely ¢
lease, and/or maintenance. The first payment shall be made
following the effective date of this Agreement. The second pay
fifteen (15) days following the first anniversary of the effective d4

Facility Pavment

Within thirty (30) days of County’s receipt of an executed contf

space and/or staff housing quarters, County shall reimburse Op{
cost of tenant improvements and/or the costs to deliver and install
for the purpose of office space and/or staff housing quarters. Suc
$100,000. Operations Contractor shall be responsible tor any costd
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In addition to the above, the parties agree to meet and confer regarding {
if opportunities arise for system enhancements, including but not limit
community paramedicine program, upgrade of medic unit statf frony
upgrade in dispatch services from a Public Safety Answering Point (PSA

2.3.2 Fines and Penalties

Ambulance Inflation Factor

Effective January 1. in each year of the contract, County will
quarterly payment amounts by a percentage that is equal t
Inflation Factor (AlF) released by the Centers for Medicarg
effective for each calendar year. In the event that the AIF is zen
any given year, Operations Contractor compensation will not
Upon request of the Operations Contractor, County may suppl
quarterly basts, a report showing billing and collections on all tr

it

[

13
Additional Work
Additional work beyond the normal ambulance service will be ¢
the purposes of this Agreement, additional work shall include cq
compensated standby and disaster services as identified in Sectid

O
1
N

At any time during the Agreement term. in the event that signis
the reasonable control of Operations Contractor or County incrd
expenses in a manner that jeopardizes Operations Contractor’s
or decrecase County revenues, cither party may request that
regarding the terms of the Agreement. Potential options include;

A. Continue the Agreement without changes.
B. Increase or decrease Operations Contractor compensation.
C. Modify the performance requirements of the Agreement.

Examples of circumstances beyond the reasonable control of thej
lnnited to. significant changes in State or federal healthcare reim
mandates that create an unfunded tinancial burden on a party,
certain taxes or benefit assessments, and significant changes in t

4

+]

The total of all fines and penalties for the previous quarter
quarterly payment to Operations Contractor.

Penalties and fines may be waived by County, in its sole discretio
presented by Operations Contractor.

In accordance with Section 2.1.12. “Response Time Standards.

1d

H
b

the repeal, or reduction of

mually increase the above
the Medicare Ambulance

and Medicaid Studies and
or a negative percentage in

changed during that year.

(perations Contractor, on a

sports.

mpensated separately. For

ain interfacility transports,
)

D

2.0,

ant circumstances beyond
se Operations Contractor’s
lity to perform hereunder,

he other meet and confer

arties inctude, but are not
ursement, State or federal

payer mix.

e terms of the Agreement

Pt

single-role to all-risk, or
)} to a command center.

all be deducted prior to

1, if acceptable reasons are

3

ki

L.i11, should the County

determine at the end of an Agreement year that Operations Co
compliance for each of the areas m which it had been previou
apply that amount to the subsequent payment.
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Compensation in Addition to Flat Rate as described in Section /3.1

A.  Standby Services: County will reimburse Operations Contifdctor 93% of actual revenue
received for special event and standby event servicgy provided by Operations
Contractor. Seven percent (7%) will be retained by Coupty for billing and collection
services.

B.  Compensation for Disaster Services: County will reimfurse Operations Contractor
100% of payments received from State and federal agencies spectfically designated to
reimburse Operations Contractor for direct, unusual expense of providing disaster
services,

C.  Compensation for non-emergency interfacility transports xgeeding 150 patient-loaded
miles: County will reimburse Operations Contractor 80%, bf actual revenue received
for non-emergency interfacility transports exceeding 150 ptient-loaded miles.

Process for Ambulance Service Compensation: County will rgmit payment to Operations

Contractor quarterly in advance. The County will pay to|(perations Contractor the

reconciled quarterly compensation payment prior to the first day|of the quarter to include the

following:

A. The base Agreement quarterly compensation for the furrent quarter, Icss any
applicable penalties assessed during the preceding quarter; hnd

B.  Costs associated with disaster response in accordance wjth Section 2.3.3 B of this
Agreement for the previous quarter; and

C.  Payments for Standy Services in accordance with Section|2.3.3 A of this Agreement
for the previous quarter.

D.  Payment for non-emergency interfacility transports exceedi g 150 patient-loaded miles
in accordance with Section 2.3.3 C of this Agreement for thf previous quarter.

Financial Statement and Reports: The County may require that
submit an income statement or financial statement for any Agre
of the Agreement. The income and financial statements shall cod
auditing standards and be in a format acceptable to the County

]
3
Certified Public Accountant that has direct responsibility for finah
D

Contractor’s operations under the County contract. If applica

shall comply with California Government Code section 6505 wh
Agreements only.

It is understood that the County may conduct audits to verify 4
them available to other parties as deemed appropriate.

Operations  Contractor shall also comply with such other
requirements as may be specified by the County, provided that

requirements shall not be unreasonable or excessively cuﬁ)

Contractor.
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2.3.6 Accounts Receivable Billing: County shall own and mand
associated with this Agreement. Operations Contractor shall

activity associated with services provided by this Agreement.

N

(]

Annual Audit

Operations Contractor acknowledges and agrees that Operatio
for participating in annual audits of Operations Contractor's bog
Contractor agrees to assist administratively in procuring a ¢
(CPA). Each audit period shall be July ! through June 30 for tﬁﬁ
each annual audit, a copy of the audit, together with any f
reconmmended corrective action from the auditor, shall b
Administrative Office (CAQ) no later than March 31 of each y

b
-
h

Ot

~

14
D
q

B
ndings of deficiencics and

e all accounts receivable
not engage in any billing

Contractor is responsible
s and records. Operations
rtified Public Accountant
term of this contract. For

submitted to the Chief

ar. The CAO shall forward

the audit documents to the County Auditor-Controller and to th
receipt and filing. In the event corrective action is necessary,
simultaneously with the submission of the audit documents, s
correct any and all existing deficiencies, and to implement act
deficiencies. Within forty-five (45) days of submission o
Operations Contractor's corrective plan to the CAO, Coun
Contractor if further Operations Contractor action to implq
required. Operations Contractor shall fully cooperate with any C

SECTION 2.4 - Taxes
Operations Contractor certifies that as of today’s date, it is not in defaul
taxes or other taxes or fees owed by Operations Contractor to County. (]
that it shall not default on any obligations to County during the term of this

o

SECTION 2.5 - Changes to Agreement

become effective only when in writing and fully executed by duly auth
hereto.

SECTION 2.6 - Operations Contractor to County
It is agreed that in all matters pertaining to this Agreement, Operatid
Opcrations Contractor only to County and shall not act as Operation
individual or entity affected by this Agreement nor provide information
outside of this Agreement that would conflict with Operations Contractor]
during term hereof.

SECTION 2.7 - Independent Operations Contractor/Liability
Operations Contractor is, and shall be at all times, deemed independent and
for the manner in which it performs services required by terms of thi
Contractor exclusively assumes responsibility for acts of its employees, ag
any are authorized herein, as they relate to services to be provided under
course and scope of their employment.
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Operations Contractor shall be responsible for performing the work un
professional, and skillful manner and shall be liable for its own negligq
cmployees. agents and subcontractors. County shall have no right of con
work 1s to be done and shall, therefore. not be charged with respon
Operations Contractor, its employees, agents and subcontractors.

SECTION 2.8 - Fiscal Considerations
The parties to this Agreement recognize and acknowledge that County is
State of California. As such, El Dorado County is subject to the provisio
of the California Constitution and other similar fiscal and procurement 4

e

=

not expend funds for products, equipment or scrvices not budgeted in a gt

understood that in the normal course of County business, County will ado)
a given fiscal ycar, but that the final adoption of a budget does not occur u
fiscal year.

Notwithstanding any other provision of this Agreement to the contrary,
cancellation of this Agreement in the event of adoption of a proposed bud
funds for the services, products, or equipment subject herein. Such notice]
the adoption of a final budget which does not provide funding for this Agl
date of such notice, this Agreement shall be automatically terminated an
further liability hereunder.

= o

r this Agrecment in a safe,
ce and negligent acts of its
bl over the manner in which
bility of preventing risk to

In addition to the above, should the Board of Supervisors during the coursg
reasons reduce, or order a reduction, in the budget for any County depart
contracted to be performed, pursuant to this paragraph in the sole di
Agreement may be deemed to be canceled in its entirety subject to pay
prior to cancellation.

SECTION 2.9 - Audit by California State Auditor

Operations Contractor acknowledges that if total compensation under th
$10,000.00, this Agreement is subject to examination and audit by the C
period of three (3) years, or for any lenger period required by law, aft
Agreement, pursuant to California Government Code Section 8546.7.
potential examinations and audits, Operations Contractor shall maintain,
(3) years, or for any longer penod required by law, after final payment u
records and documentation necessary to demonstrate performance under th

SECTION 2.10 - Performance Review
2.10.1 County Review Process
A.  The County through its County EMS Agency shall review

of this Agreement to assess whether the Operations Contr%

hereunder.
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SECTION 2.11 Default, Breach, Termination, and Cancellation
Nothing in this section shall be construed as preventing the County froﬁL
Expedited Takeover Process, pursuant to this Agreement.

o

d1.1

B. The County EMS Agency may, on a quarterly basis, |g
Contractor compliance to the conditions of this Agreement,
on the level of compliance to this Agreement. In thd

view with the Operations
and shall render an opinion
event that the Operations

Contractor is found to be in non-compiiance, the rights a uﬂ obligations of the parties

shall be determined as set forth in this Article.

C. The County EMS Agency, through the Chief Administfa
annual or more frequent report to the County Board h
compliance to all critical elements within this Agreemex[
EMS Agency may issue a quarterly (or more frequend
Contractor regarding performance under this Agreeme {
recommendations to improve operations, and shall

recommendations to eliminate violations under this Agrépment.

Agency shall file such reports with the Board of Directors

(hereinafter referred to as Operations Contractor’s B9
Contractor shall use its best efforts to ensure County EMS
promptly placed on the Operations Contractor Board’s age
Board shall take prompt action to address and/or corr¢

live Office, may issue an

t Supervisors on contract

In addition, the County
report to the Operations
The report shall make
st violations, and make
The County EMS
the Operations Contractor
rd), and the Operations
gency agenda requests are
da. Operations Contractor
t any deficiencies. The

Operations Contractor is responsible for and shall Ifersee the work of its

subcontractors, including its member agencies, to ens
Agreement. County EMS Agency may, but is not required
in this regard.

Default by Operations Contractor:

o

A2

default by Operations Contractor as defined in the Agreement d
rights and remedies available by law or in equity, inclusive of

Contract. The County’s remedies shall be cumulative and shall [t

remedy available to County.

Minor Breach by Operations Contractor: Minor breach shall mead]

terms and conditions of this Agreement for which failures are no
which failures do not amount to a major breach of the Agreem
herein. When the County EMS Agency Administrator has detey
has occurred, the Operations Contractor shall be given notice of
mail, postage prepaid, return receipt requested, and Operations (J

If conditions or circumstanc ﬂs

re compliance with this
tp, make recommendations

yacting under Section 9.1,

constituting an event of
(ist, County shall have all
%ne right to terminate the
b 1n addition to any other

failure to fulfill any of the
b already provided for, and
t as that term is defined
{ined that a minor breach
Hhe alleged breach by U.S.
1tractor will have fifteen

(15) days after receipt of notice to resolve the breach or otherwisg [fespond to the allegations

of breach.
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If the breach has not been cured within fifteen (15) days
Operations Contractor, a complaint may be made by the County
to the CAO, who shall have the full and final authority to e
determination, and, where appropriate, direct adjustments to be
adjustments do not result in any significant increased unbudgete

Major Breach by Operations Contractor: Conditions and circums

a major breach of contract by the Operations Contractor shall in
the following:

A.

m

HL

Failure of Operations Contractor to operate the system
County and Operations Contractor to remain in complianc
rules or regulations, and with the requirements of the (
ordinance and/or related rules and regulations.

Falsification of information supplied by Operations Conty

to enhance Operations Contractor’s apparent performanc
data required under the Contract.

Creating patient transports so as to artificially inflate run v

l
‘%EMS Agency Administrator

llowing the notice to the
ew the complaint, issue a
plemented so long as the

Costs.

1ces which shall constitute

a
c]E ude, but not be limited to,

a manner which enables

! with federal or State laws,

gLunty EMS transportation

ctor including by way of

falsification of any other

mcs.

example, but not by way of exclusion, altering the presumﬁive run code designations
e pi

Chronic failure of Operations Contractor to provide data
operations including by way of example, but not by way ¢
patient report data, response time data or financial data.

Excessive and unauthonzed scaling down of operati
performance during a “lame duck” period.

Chronic failure of Operations Contractor’s employees td

enerated i the course of
exclusion, dispatch data,

detriment of

ns to the

conduct themselves in a

professional and courteous manner and present a professiongl|appearance.

Chronic failure of Operations Contractor. to maintain equ
manufacturer recommended maintenance procedures.
Making assignments for the benefit of creditors; filing a pet]
adjudicated insolvent or bankrupt; petitioning by a custodig

mnent 1n accordance with

on for bankruptcy; being
recelver or trustee for a

substantial part of its property; or, commencing any procee
reorganization arrangement readjustment of debt, dissoluf
statute.

Failure of Operations Contractor to cooperate with and as

has been declared as proven herein, even if it 1s later determ

occurred or that the causc of the breach was beyon
reasonable control.
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Acceptance by Operations Contractor or Operations Cofitractor’s employees of any
bribe, kickback or consideration of any kind in exchfinge for any consideration
whatsoever, when such consideration or action on the parf af Operations Contractor or
Operations Contractor’s employees could be reasonably [tonstrued as a violation of

federal, State or local law.

Payment by Operations Contractor or any of Operation ﬁjontractor’s employees of

any bribe, kickback or consideration of any kind to any f i

official, consultant, or any other person or entity in exc

eral, State or local public
1ge for any consideration

whatsoever, when such consideration could reasonably bd|¢onstrued as a violation of

any federal, State or local law.

Chronic failure of Operations Contractor to meet the qystem standard of care as

established by the County EMS Agency Medical Director.

Failure of Operations Contractor to maintain insurancg
Contract.

Chronic failure of Operations Contractor to meet responge
forth in the Contract.

Chronic failure to submit reports and information unded
outlined in this Contract.

Any other failure of performance, chinical or other, requir¢
which is determined by the County Director of Health Seiy

Agency Medical Director and confirmed by the County
constitute a default or endangerment to public health and safi

Willful attempts by Operations Contractor to intimidate or dtl

who file authenticated reports with County as to matters
breach of this Contract.

A9’

i accordance with the

time requirements as set

the terms and conditions

ed in the Agreement and

ices or the County EMS
Board of Supervisors to
ty.

lerwise punish employecs
I Operations Contractor's

Multiple minor breaches the cumulative effect of which is dbd med a major breach.

Failure to respond to a call or to transport or to render g
assessment and treatment, as appropriate, or to otherwise rd

patient’s perceived, demonstrated or stated mability to

because of an unavailability status or the location of any anj
the request.
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2.11.4 Notice provisions for Major Breach by Operations Contractor:

A. If it appears that any of the conditions or circumstances sg
occurred, the County shall notify Operations Contractor by
return receipt requested. The written notice complaining of b
and circumstances that have occurred, and specify the breach
the Operations Contractor to identify the issues involved.

B. Operations Contractor must respond in writing to the Cour
receipt of Notice of Major Breach, with Corrective Action )5
completion of the correction.

C. Ap

b

t forth above exist or have
b.S. mail, postage prepaid,
cach shall specify the facts
n sufficient detail to allow

y within seven (7) days of

Ian including a timeline for

If Operations Contractor disagrees with the complaigt|indicated in the Notice of
Major Breach, Operations Contractor may protest|the accusation of a major
breach by filing a formal objection with the CAO ithin seven (7) days of the

notice.

to the CAQ:

1

cal

1.

.

D. Appeal of CAO’s Decision to the Board of Supervisors:

It no formal objection to the Notice of Major Breach
then the finding of Major Breach shall be processed |i
Appeal Process, Section 2.11.5.

1{is submitted to the CAO,
1 accordance with Penalty

If a formal objection is submitted, the CAQ shall coﬁider all relevant evidence

and materials submitted.

The decision of the CAO shall be in writing, and cppies shall be given to the

Operations Contractor and all interested parties.

ii.

The Operations Contractor may appeal in writing the fi

the CAO as defined within this Agreement. Such app
office of the County Board of Supervisors, 330 Fair L
by U.S. mail, postage prepaid, return receipt requeste
the Operations Contractor's receipt of the decision of't

a.  If no appeal is received by the Board of Supert
day time frame, the decision of the CAO is final

When such matters are appealed to the Board of §

Supervisors may conduct a hearing to consider such

argument as may rcasonably be presented, and shall k
and decision to uphold, modify, or overturn the CAQO's|¢
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ui. If the Board of Supervisors finds that the public
endangered by allowing the Operations Contractof
under this Agreement, it shall declare this Agreemelﬁ'

palth and safety would be
to continue its operations
terminated and commence

action to affect an immediate takeover by County df}the Operations Contractor

operations.

1v.  If the Board of Supervisors finds that a major brea

bW has occurred but that the

public health and safety would not be endangered jby allowing the Operations

Contractor to continue its operations. then the Boar(
the CAQO to take such other actions, short of tern
deems appropriate under the circumstances.

of Supervisors may advise
nation and takeover, as it

v.  The findings and decision of the Board of Supervisorsishall be final and shall be
appealable only to the El Dorado County Superior {lqurt pursuant to California

Code of Civil Procedure Section 1094.5, and as provif

.

¢d by law.

2.11.5 Penalty Appeal Process: If Operations Contractor does not undeystand or disagrees with the

2.11.6

fines assessed for a specific period of time in accordance with Sg

¢tion 2.1.12 G. Operations

Contractor may within thirty (30) days of notification of a Pen
follow the procedures below in an attempt to resolve an issue:

A. First, submit a request in writing for a review with the Cour

and clarify a penalty assessment. It Operations Contractor'y
then

B. Second, request clarification of Agreement language 1“rorrJ
Human Services Agency, and, if Operations Contractot’s c¢

then

C. Third, request in writing a fair hearing before the County Boaf

y for Performance Failure

y EMS Agency to explain
¢oncerns are not resolved;

the County Health and
jcerns remain unsatisfied;

d of Supervisors.

Ceasing Performance:

2.11.7

County may terminate this Agreemen
g

i the event Operations

Contractor ceases to operate as a joint powers authority, matendlly alters its contracts with

member agencies, or otherwise becomes unable to substantially peft

of this Agreement.

of the Agreement by County are failure to pay the Operatio

County Major Breach: Conditions and circumstances which shal +
rendered in accordance with this Agreement.

A, If it appears that County has failed to pay Operations Contrac
accordance with this Agreement, Operations Contractor shd
mail, postage prepaid, return receipt requested. The writy
breach shall specify the facts and circumstances that have
breach in sufficient detail to allow the County to identify the i
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B. County must respond in writing to the Operations Contrackdr within seven (7) days of
receipt of Notice of Major Breach. x

C. If the Operations Contractor is not satisfied with the County[y{ response, they may appeal
in accordance with Section 2.11 4. C. herein.

SECTION 2.12 - Notice to Parties

All notices to be given by the parties hereto shall be in writing and servgd by depositing same in the

United States Post Office, postage prepaid and return receipt requested.|| Notices to County shall be
addressed as follows:

COUNTY OF EL DORADO

CHIEF ADMINISTRATIVE OFFICE

330 FAIR LANE

PLACERVILLE, CA 95667

ATTN: CHIEF ADMINISTRATIVE OFFICER

or to such other location as the County directs.
with a copy to

COUNTY OF EL DORADO

EMERGENCY MEDICAL SERVICES AGENCY

2900 FAIR LANE COURT

PLACERVILLE. CA 95667

ATTN: MANAGER OF EMS, PREPAREDNESS, AND RESPONSE

Notices to Operations Contractor shall be addressed as follows:

CALIFORNIA TAHOE EMERGENCY SERVICES OPERATIONS AUﬂH ORITY
PO BOX 8917

SOUTH LAKE TAHOE, CA 96158

ATTN: EXECUTIVE DIRECTOR, or successor

or to such other location as the Operations Contractor directs.

SECTION 2.13 - Change of Address
In the event of a change in address for Operations Contractor's principal place of business, Operations
Contractor's Agent for Service of Process, or Notices to Operations Contrac or, Operations Contractor
shall notify County in writing pursuant to the provisions contained in this Agreement under the Article
titled “Notice to Parties.” Said notice shall become part of this Agreement jupon acknowledgment in
writing by the County Contract Administrator, and no further amendment of the Agreement shall be

necessary provided that such change of address does not conflict with afly other provisions of this
Agreement.

[§ e DY
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SECTION 2.14 - Indemnity

To the fullest extent of the law, Operations Contractor shall defend, indpmnify, and hold the County

harmless against and from any and all claims, suits, losses, damages and
name, kind and description, including attorney’s fees and costs incurred,
injuries to or death of any person, including but not limited to workers
public, or damage to property, or any economic or consequential losses, W
way arise out of or are connected with the Operations Contractor's, or 3
services, operations, or performance hereunder, regardless of the exid

negligence on the part of the County, the Operations Contractor, subconty

any of these, except for the sole, or active negligence of the County, its
expressly prescribed by statute. This duty of Operations Contractor to
harmless includes the duties to defend set forth in California Civil Code S¢

SECTION 2.15 - Insurance
Operations Contractor shall maintain at its sole cost and expense, and k
of this agreement, the following insurance coverages:

ability for damages of every
brought for, or on account of,

County employees, and the
ich are claimed to or in any
ny of its Member Agencies,
nce or degree of fault or
ctor(s) and employee(s) of
flicers and employees, or as
demnify and save County
ion 2778.

ap in force during the term

2.15.1 Workers’ Compensation Insurance with statutory limits, as requ L‘:d by the laws of any and

all states in which Operations Contractor’s employees are locate
insurance on an “‘occurrence” basis with a limit of not less than §

H land; Employer’s Liability
,000,000.

2.15.2 Commercial General Liability Insurance at lcast as broad as C
and operations and including but not limited to, owners and cor
and completed operations, personal and advertising injury and ¢
with a minimum per occurrence limit of §3,000,000 covering
damage; General Aggregate limit of $5,000,000; Products ¢

0 01, covering premises
actors protective, product
ractual liability coverage
pdily injury and property
I Completed Operations

I

>4

Aggregate limit of $2.000,000 and Personal & Advertising Ihjury limit of $2,000,000,

written on an occurrence form. If Operations Contractor’s geﬁ

meet the limits required above Operations Contractor may carry

ral lhability limits fail to
(cess or umbrella liability

2.15.3 Automobile Liability Insurance at least as broad as CA 00 0

2.15.4 Professional Liability Insurance covering liability imposed by lay

insurance providing excess coverage at least as broad as the unde
liability with a limit equal to or above the amount stated abov
aggregate basis.

including ambulances, fire engines and other emergency services
Marine insurance specific to emergency mobile equipment will
requirement together with the automobile liability insurance), d
non-owned, and hired automobiles with a minimum combined si
occurrence for bodily injury and property damage liability.

an error, omission or negligent act in the performance, or lac

ving coverage for gencral
on a per occurrence and

with Code 1 (any auto,

thobile equipment. Inland

p acceptable to meet this
vering usc of all owned,
le limit of $1,000,000 per

pr contract arising out of
thereof, of professional

services and any physical property damage, bodily injury or deathltesulting there from, with
a limit of not less than $6,000,000 per claim and in the aggrefate. The insurance shall

include a vicarious liability endorsement to indemnify, defend, an
County for claims arising out of covered professional services a
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2.15.6

2.15.7

2.15.8

5 If the policy is terminated for any reason during the term of
Contractor shall either purchase a replacement policy with a reth@

|
|
|
|

reporting period of not less than two years. That policy retrode
precedes Operations Contractor’s start of work (including subs
renewals or replacements).

or preceding the retroactive date of the terminating policy, or
reporting provision of at least two years to report claims arisi
connection with this Agreement and a replacement policy with
with or preceding the expiration date of the terminating policy.

If this Agreement is terminated or not renewed, Operations C
policy in effect on the date of termination or non-renewal for a
years there from. If that policy is terminated for any reason
Operations Contractor shall purchase an extended reporting prd
balance of the two year period to report claims arising from wd
with this Agreement or a replacement policy with a retroacti
preceding the retroactive date of the terminating policy.

All policies of insurance shall provide for the following:
A. Name El Dorado County, members of the Board of Supervisd
officers, agents and employces, as additional msureds exceir
Compensation and Professional Liability.

=i

Be primary and non-contributory with respect to all obligati
Contractor pursuant to this Agreement or any other services
carried by El Dorado County shall not contribute to, o

maintained by Operations Contractor, nor in any way propi

Contractor, its aftiliates, officers, directors, employees, subs
any, or agents.

Be issued by insurance carriers with a rating of not less than
currently available “Best’s Insurance Guide.”

Include a severability of interest clause and cross-liability (
County is an additional insured.

Provide a waiver of subrogation in favor of El Dorado County
Supervisors of El Dorado County, its officers, agents and emp
F. Provide defense in addition to limits of liability.

Upon execution of this Agreement and each extension of the T

ive date coincides with or

Tuem policies purchased as

this Agreement, Operations

active date coinciding with
hall purchase an extended

¢ from work performed in

retroactive date coinciding

tractor shall maintain the
eriod of not less than two

uring the two year period,

ision at least covering the
¢ performed in connection
> date coinciding with or

PN

5 of ElI Dorado County, its
with respect to Workers’

s assumed by Operations
brovided. Any insurance
be excess of insurance
e benefit to Operations
aries, parent company, if

VII, as rated in the most
verage where El Dorado

members of the Board of
Oyecs.

bnm  thereafter, Operations

Contractor shall cause its insurers to issue certificates of insfance evidencing that the
I

coverages and policy endorsements required under this Agreem

Page 36 of 56

|[ are maintained in force




and that not less than 30 days written notice shall be given to E
material modification, cancellation, or non-renewal of the s
expressly confirm at least the following: (1) El Dorado County’$
the general liability, and auto liability policies: (ii) and the waiy
to the workers’ compensation and professional liability polidi
shall also furnish El Dorado County with endorsements effecti
insurance requirements clause. The endorsements are to be si
by the Insurer to bind coverage on its behalf. The certificate 1
endorsements shall be delivered to El Dorado County’s addres
provision of this Agreement.

Nd

2.15.9 All endorserents are to be received and approved by the Coun
commences. However, failure to do so shall not operate as ¢
requirements.

2.15.10Unless otherwise agreed by the parties, Operations Contradt
Subcontractors to maintain the insurance coverages specified i

name Operations Contractor as an additional insured on all Buch coverages.

thereot shall be furnished as El Dorado County may reasonably tf

The coverage types and limits required pursuant to this Agreement shalllj
of Operations Contractor.

SECTION 2.16 - Interest of Public Official
No official or employee of County who exercises any functions or rg
approval of services to be provided by Operations Contractor under this A
or attempt to influence any decision relating to this Agreement which
interest of any corporation, partnership, or association in which he/s’?

O L 3

interested; nor shall any such official or employee of County have any inter
Agreement or the proceeds thereof.

SECTION 2.17 - Interest of Operations Contractor
Operations Contractor covenants that Operations Contractor presently |
financial interest, and shall not acquirc same in any manner or degree in ¢

connected with or directly affected by the services to be performed by th

contracts with member organizations (subcontracts) and public agencies
connected with or directly affected by the services to be performed by tH

P -1

TNTOD T

iorado County prior to any
licies. Certificates shall
idditional insured status on
I of subrogation applicable
. Operations Contractor
coverage required by this
ed by a person authorized
insurance and all required
as set forth in the Notices

of El Dorado before work
waiver of these insurance

or shall cause all of its
his Insurance section and

Evidence
quest.

i no way limit the liability

sponsibilities in review or

ffects personal interest or
18 directly or indirectly
st, direct or indirect, in this

5
Teement shall participate in
)
<
»

a8 no personal interest or
ther: 1) any other contract
5 Agreement except as to
or, 2) any other entitics
§ Agreement. Operations

Contractor further covenants that in the performance of this Agreement i person having any such

mterest shall be employed by Operations Contractor.

Page 37 of 56




\

SECTION 2.18 - Conflict of Interest
The parties to this Agreement have read and are aware of the provi
Section 1090 et seq. and Section 87100 relating to conflict of int
employees. Operations Contractor attests that it has no current busiy
with any County employee(s) that would constitute a conflict of intere
under this contract and will not enter into any such business or financi
employee(s) during the term of this Agreement. County representd
financial or economic interest of any public officer or employee of Ope
this Agreement. It is further understood and agreed that if such a finan
inception of this Agreement either party may immediately terminatg
written notice as detailed in the Article in the Agreement titled,
Cancellation.”

3

SECTION 2.19 - Nondiscrimination
2.19.1 County may require Operations Contractor’s services on projd
various state and/or federal agencies, and as a consequence,
comply with all applicable nondiscrimination statutes an
performance of this Agreement including but not limited to
Contractor and its employees and representatives shall not unld

|
it
(4

N

L

tons of Government Code
cst of public officers and
5s or financial relationship
with provision of services
relationship with any such
that it is unaware of any
tions Contractor relating to
| interest does exist at the
this Agreement by giving
‘Default, Termination and

ts involving funding from

Dberations Contractor shall

regulations during the
e following: Operations
fully discriminate against

1

any employee or applicant for employment because of race, reli
ancestry, physical handicap, medical condition, marital statu
Contractor shall, unless exempt, comply with the applicab
Employment and Housing Act (Government Code, Sections 12
regulations promulgated thereunder (California Code of Reg
7285.0 et seq.); the applicable regulations of the Fair Employmer
implementing Government Code, Section 12990, set forth in Ch
2 of the California Code of Regulations incorporated into this
made a part hereof as if set forth in full; and Title VI of the C
amended. Operations Contractor and its employees and repres
notice of their obligations under this clause as required by law.

2.19.2
compliance provisions in any of its agreements that affect or
performed herein.

2.193
federal laws, the laws of the State of California, including but
Code Section 12990 and Title 2, California Code of Regulations,

SECTION 2.20 - California Residency (Form 590)

If Operations Contractor is a California resident, Operations Contractor m
Form 590, certifying its California residency or, in the case of a corporat
permanent place of business in California. The Operations Contractor v
Form 590 prior to execution of an Agreement or County shall withhold

payment made to the Operations Contractor during term of the Agrecment.
any agrcement/contract exceeding $1,500.00.
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Operations Contractor’s signature shall provide any certificati

on, color, national origin,
age, or sex; Operations
provisions of the Fair
00 et seq.) and applicable
lations, Title 2, Sections
and Housing Commission
fer 5 of Division 4 of Title
glg;reement by reference and
}rﬁl Rights Act of 1964, as
Pritatives shall give written

nondiscrimination and
te related to the services

ns necessary under the
t limited to Government
ction 8103.

t file a State of California
n, certifying that it has a
be required to submit a
ven (7) percent of ecach
1s requirement applies to




SECTION 2.21 - Nonresident Withholding
If Operations Contractor is not a California resident, Operation$
documentation that the State of California has granted a withholding exemn
withholding prior to execution of this Agreement or County shall withho
payment made to the Operations Contractor during term of the Agreem hl
requirement applies to any agreement/contract exceeding $1,500.00.

indemnify and hold the County harmless for any action taken by the Calif

SECTION 2.22 - Taxpayer Identification Number (Form W-9)
All independent Operations Contractors or corporations providing servides

Contractor shail provide
tion or authorized reduced

seven (7%) percent of each

as required by law. This

perations Contractor shall
hia Franchise Tax Board.

to the County must file a

Department of the Treasury Internal Revenue Service Form W-9]| |certifying their Taxpayer

Identification Number.

SECTION 2.23 - County Business License

It is unlawful for any person to furnish supplies or services, or transact Ptny kind of business in the

unincorporated territory of El Dorado County without possessing a COT
exempt under County Code Section 5.08.070.

SECTION 2.24 - Licenses
Operations Contractor hereby represents and warrants that Operationg
subcontractors employed under this Agreement has all the applic
certifications that are legally required for Operations Contractor and its
profession or provide the services or work contemplated under this
California. Operations Contractor and its subcontractors shall obtain
licenses, permits, or certificates in good standing throughout the term of

{

|

SECTION 2.25 - Administrator
The County Officer or employee with responsibility for administering |
Patterson, Manager of EMS, Preparedness and Response, , Chief Administy

SECTION 2.26 - Authorized Signatures
The parties to this Agreement represent that the undersigned individuals e

their respective behalf are fully authorized to do so by law or other appropji

upon said parties to the obligations set forth herein.

SECTION 2.27 - Partial Invalidity
If any provision of this Agreement is held by a court of competent jurisdi
unenforceable, the remaining provisions will continue in full force and effed
invalidated in any way.

SECTION 2.28 - Venue

ty business license unless

Contractor and any of its
e licenses, permits, and
hcontractors to practice its
oreement in the State of
maintain said applicable
is Agreement.

s Agreement 1s Michelle
ive Office, or successor.

cuting this Agreement on
ate instrument and to bind

on to be invald, void, or
without being impaired or

Any dispute resolution action arising out of this Agreement, including, br not limited to, litigation,

mediation, or arbitration, shall be brought in El Dorado County, Californ
accordance with the laws of the State of California.
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SECTION 2.29 - No Third Party Beneficiaries

Nothing in this Agreement is intended. nor will be deemed, to confer |rq
person or legal entity not a party to this agrecment.

ARTICLE ITI - GENERAL SERVICE PROV ISIONS

ghts or remedies upon any

The Operations Contractor agrees to provide full service emergency and pon-emergency Prehospital

Advanced Life Support Services and Dispatch Services as described inlt
and conditions of the County’s Emergency Medical Service and Medich]
as hereinafter amended. In the performance of its obligation hered
Operations Contractor is subject to medical control or direction of the Cp

SECTION 3.1 - Applicable Laws

The Operations Contractor shall provide services in accordance with hi
laws, statutes, regulations, policies and directives, local rules, regulatiot
and any changes or amendments thereto, including those described in th

SECTION 3.2 - Operations Contractor Accountability
The Operations Contractor shall be directly accountable to the

Administrative Office for contract compliance issucs and conformance Wi

Operations Contractor shall be responsible to the County EMS Agency
County EMS Agency Medical Director, for such issues as medical cq
assurance, and other medical care related activities. On-line medical cd
the Base Hospital (Barton Memorial Hospital) for day-to-day patient carl

The Operations Contractor shall also be expected to cooperate fully wi
the course of the Contract, and to refer any requests for deviation from
to the El Dorado County Director of HHSA

SECTION 3.3 - Successors and Waivers
This Agreement shall bind the successors of County and the Operati
manner as if they were expressly named. Waiver by either party or any
precedent shall not be construed as a wajver of any other default, breac
any other right hereunder.

SECTION 3.4 - Prior Contracts

All prior contracts regarding this subject matter between County and the
hereby terminated as of the effective date of this Contract.

ARTICLE IV - DISPATCH REQUIREMENTS

SECTION 4.1 - General Dispatch Provisions
Operations Contractor shall provide, or subcontract to provide, one
twenty-four (24) hours per day, seven (7) days per week dispatch coy
Priority 1, 2, 3, 4, 5 and 6 ambulance requests for service, as describe
service for the term of this Contract, in accordance with federal, S
including but not limited to those outlined below.
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Such service shall include, but is not limited to, dispatch personnel
improvement monitoring, and related support services.

4.1.1

412

4.15

4138

SECTION 4.2 - Dispatch Data Reporting
Upon request of the County, Operations Contractor shall provide
information:

421

Dispatch facility shall hold current designation as primary {
Answering Point (PSAP) by State of California.

The designated Dispatch Center shall utilize and mamtain a con

n-service training, quality

1 secondary Public Safety

system with specialized separate tracking of EMS and ambul

puter aided dispatch (CAD)
nce responses.  Operations

Contractor shall notify County if CAD system is inoperative for fnore than 24 hours.

The designated dispatch center shall integrate the CAD sygtem with the Electronic

Prehospital Care Report (ePCR) software.

Operations Contractor shall provide a system of priority dispatch

and pre-arrival instructions

together with applicable quality assurance approved by the Copipty EMS Agency Medical

Director.

The priority dispatch protocols and pre-arrival instruction softwi

EMS Agency Director is Medical Priority Consultants softw)
Windows and AQUA (Advanced Quality Assurance for electron

the standards of the National Traffic Safety Administration: Emy

National Standard Curriculum. Software licensing and continuif
will be provided by County.

<3

£ approved by the County
fe program:  ProQA for
case review), which meet
rgency Medical Dispatch
maintenance and support

L LS o A A il |

The designated Dispatch Center shall continue to move tojard identifying reporting

etficiencics provided by a dispatch system with capabilities of

layered-mapping that will

recommend vehicle locations per criteria included in the Opergtions Contractor’s System

Status Management Plan (SSMP).

Adherence to medical dispatch protocols is required. Thus, ex

clearly justified by special circumstances not contemplated withi
medical dispatch protocol shall be strictly followed. Compl
dispatcher questions and pre-arrival instructions shall be a roy
quality improvement process and shall be reported on a mo
statistics.

The designated Dispatch Center shall participate in the EMS Ag
Improvement (CQI) process in accordance with Section 2.1.1 1.

Response Time Reports:

cept where a deviation is
a dispatch protocol, such
ance with call-taker and
e part of an integrated
ithly basis with response

= Y e AL

pricy’s Continuous Quality

the following reporting

A. Emergency life threatening and non-life threatening response tmes by jurisdiction and by

user defimition per the Medical Priority Dispatch System
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B. Inter-facility response times

C. Unscheduled non-emergency and scheduled non-emergency rgsponse times by jurisdiction
and by user definition per the Medical Priority Dispatch Syste#

D. Turn Out Time response times by crew members

E. Point of dispatch to arrival-at-scene response times

F. Time from scene to hospital by crew members

G. Ambulance Patient Offload Time (APOT) report

H. Emergency and non-emergency responses by hour and day
I Dispatch call processing responsc time reports

J. Incident number

~

Canceled run report
Utilization ratio by unit
. Dry-run reports
Demawd.eneiysis report showing calls by day of week, hour lof day
Call priority by hour and day

Post utilization rates

T oz 2

Ambulance alert exception report (report of any delay betweer] %ispatoher’s receipt of call
and the dispatched request for service to the ambulance unit).

In addition, Dispatch personnel shall fully complete a manual “dispatch {card” approved by County
for each dispatch of an ambulance when the computer 1s inoperable. Dispatch personnel, following

the resumption of normal service of the CAD system, shall enter mangal dispatch cards into the
CAD system.

SECTION 4.3 - Dispatch Personnel Requirements
Operations Contractor shall provide, or contract to provide, Emergency| Medical Dispatch (EMD)
dispatcher(s) with the authority, expertise, and management skills t}s operate the Operations
Contractor’s System Status Management Plan including the following:
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SECTION 4.4 - Record of Dispatch Calls
Upon request of the County EMS Agency, Operations Contractor shil
Center copies of calls on cassette tape, disk, or other recordable meg
purposes.  Tapes, disk, or other recordable medium shall be delivered
working days from receipt of written, including email, request to 1
Executive Director.,

Tramed according to County EMS Agency’s adopted prograif

of national standards, the

National Highway Traffic Safety Administration (NHTSA): Emergency Medical Dispatch

National Standard Curriculum.

Utilize ProQA software for management of EMS resources throll gh proper interrogation and
situation assessment by the dispatcher and provide patient care fhrough the delivery of post-

dispatch/pre-arrival imstructions to assist the patient until prehosp;
the scene.

Utilize AQUA for performance evaluation of EMD.

Maintain and keep current EMD staff certifications.

Provide staff orientation to the emergency medical services systeqnl.

Maintain continuing education requirements.
Provide resource management.

Provide operational plan management.

Manage 9-1-1 non-urgent requests for service.
Manage critical care transport requests for service.

Utilize the most recent version of ProQA and AQUA.

1
|

tal care providers arrive at

ﬂ,: provide from Dispatch

m for quality assurance
» the Agency within five
e Operations Contractor

ARTICLE V - VEHICLES, EQUIPMENT AND SUPPLY REQUIREMENTS

SECTION 5.1 - Ambulance Vehicles

5.1.1

5.13

Operations Contractor-Provided Vehicles, Equipment and Systems:

be required to provide all vehicles, equipment and systems, othd

Operations Contractor will

r than those outlined in

Sections 5.1.1 and 5.1.2 above, necessary to fulfill the requirements
equipment and systems to be provided by Operations Contractor
dispatch equipment/systems, computer systems, mobile and portablg
devices, ALS ambulances, supervisory vehicles, monitors, dd
equipment, crew quarters and administrative offices.
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SECTION 5.2 - Ambulance Vehicle Marking
All ambulances shall be marked as described in Appendix D, “Vehicle M
incorporated by reference herein. Operations Contractor shall not modify
without the expressed written consent of County.

SECTION 5.3 - Drugs and Medical Supplies
Operations Contractor shall possess and agree to maintain adequate d

drugs, and supplies in compliance with the El Dorado County EMS A
Manual.

11 (o]

SECTION 5.4 - ALS Medical Equipment
54.1 Standards for medical equipment shall be in compliance wit}
Policy and Procedure Manual promulgated by the County EMS
level of service being provided. The County EMS Agency provi
Procedure Manual and Manual updates on an ongomg basis to
subcontractor’s facility and to the Operations Contractor F
Operations Contractor shall be charged with knowledge of the cy
Manual and Manual updates. The Policy and Procedures Manua
to time as determined necessary by the County EMS Agency.
impact to the Operations Contractor resulting from propose
resolved prior to implementation of a new policy.

542 Large (K-type) 02 cylinders shall not be allowed by the Operatj
300 pounds pressure per square inch, and smaller (D-type) cylin
g0 under 500 pounds pressure per square inch before being refill

5.43 Compliance with these medical cquipment requirements is
“reserve” units. Vehicles, equipment and supplies shall be maj
and safe mechanical condition at all times.

544

Upon inspection by the County, any primary or backup ambul
medical equipment requirements shal| be immediately removed f;
of service until any deficiency is corrected. At the time when
used to provide the services required by this Contract, the
Equipment Requirements as specified in this Contract,
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4.5 First Responder (ALS and BLS) Equipment and Supply

stock disposable and ALS medical supplies, except phar]
responders when treatment has been provided by first responddt
is assumed by Operations Contractor’s personnel.  Equipih
exchanged on a one-for one basis. Whenever possible,
accomplished on scene. If patient care or circumstances at thg
exchange, Operations Contractor will arrange to accomplish
possible. If Operations Contractor is cancelled en route or 4
contact is made by Operations Contractor’s personnel, Operatig
obligated to restock the first responder agency supplies.

SECTION 5.5 - Vehicle and Equipment Maintenance and Repair
5.5.1 Under this Contract, the Operations Contractor shall be respong
vehicles, on-board equipment, and facilities used by the
performance of this work. The Operations Contractor shall

Replenishment: Operations
Contractor shall develop mechanisms to exchange reusable orjhopedic appliances, and re-
’

maceuticals, used by first

personnel and patient care
gnt and supplies will be
this exchange should be
sCene prevent an on scene
it as soon as reasonably
the scene and no patient
ps Contractor shall not be

Ible for all maintenance of
(Operations Contractor in
cstablish a record-keeping

system for the maintenance program, including problem patterfy analyses and vehicle and

equipment maintenance histories and costs, and make these ré
upon request.

dords available to County

5.5.2  The Operations Contractor shall arrange for all vehicles and eledtronic and communications

equipment to be included in a preventive maintenance progra
conforms to the manufacturer’s recommended standards.

wn
n
ot

m which, at a minimum,

The Operations Contractor shall be responsible for any maintgiance and repairs on any

County equipment utilized by the Operations Contractor, which Ishall include, but not be

limited to, ambulance vehicles, communications equipment
equipment (ePCR mobile devices, monitors and defibrillators).

SECTION 5.6 - Communications Equipment:
Operations Contractor shall meet the following standards for communica

5.6.1  Operations Contractor shall possess and agree to utilize exclusiy
communication equipment that is compatible with County apps

and electronic medical

ns equipment:

¢ly and maintain two-way
oved dispatch, designated

Base Hospital facilities and all EMS users. Communicatio |capabilities and use of

frequencies shall be monitored by the County EMS Agency. (No
telephone access number shall exist for emergency dispatch.)

5.6.2  Operations Contractor shall provide and maintain a tone-encoded
device(s) and at least one hand-held radio on the UHF Med
ambulance operated under this Contract.

5.6.3  Operations Contractor shall ensure that a sufficient number o
replacement in the event of breakdown, maintenance, and disaster
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5.64 Operations Contractor shall provide emergency alerting device$) for off-duty personnel who
agree to carry one for the purposes of system recall.

5.6.5 Operations Contractor shall ensure that each ambulance is equiwcd with a communications
unit capable of transmitting on UHF Med 1 to Med 10. ‘

5.6.6 Operations Contractor shall provide and maintain cellular tel¢phones for Base Hospital
contact in the event of Med-Net failure,

5.6.7 Operations Contractor shall provide all necessary radio equipmefit to fulfill the requirements
of this Contract. \

5.6.8 Operations Contractor shall ensure the availability of all require:] dispatch radio frequencies
and related FCC licenses. \

5.6.9 Operations Contractor shall provide and maintain cellular connecl

tablet.

5.6.10 Operations Contractor shall ensure that a sufficient number
available for replacement in the event of breakdown, maintenanc

i[v‘ity for the mobile ePCR

rimobile ¢PCR tablets are

and disaster operations.

SECTION 5.7 - Inventory of Ambulances and Other County-Owned H
5.7.1 Annually, the Operations Contractor shall inventory their facilitig
equipped with County purchased equipment for the purpose off
condition of all County owned fixed assets. The Operations C
County time lines established by the El Dorado County Au
Dorado County Board of Supervisors associated with reporting fi

N
~
I

County shall provide to Operations Contractor a list of all CSA
more than one week after the El Dorado County Auditor-Controlle
to County Departments. The list shall clearly separate mobile me|
equipment provided to the Operations Contractor. The Fixed As
2018 is attached (Appendix C) and shall form the basis for all £
accompanied by the County established time lines that the Oper.
meet.

In the event that there are missing items or items that cann
explanation is required, signed by the Operations Contractor B
what is missing, why, and what process was used to focate the
submitted to HHSA along with the signed off inventory list
deadline established by the El Dorado County Auditor-Controlle
of any missing items or items that cannot be located to the Board
Board direction on any action to be taken, which may include dec
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574 Retum of County Equipment: Operations Contractor agrees f

ARTICLE VI-DATA COLLECTION AND REPORTING REQUI

SECTION 6.1 - Prehospital Patient Care Report/Billing Form, ePC]

6.1.1

6.1.

[\

6.1.3

6.1.5

6.1.6

equipment in good working order, normal wear and tear excep
Contract. For any County equipment not returned at the concly
equipment returned damaged or unusable, County shall repair
Operations Contractor’s expense and deduct an equivaleny
Contractor’s performance security, if one has been provided.

G

i

ISRV £ S

After implementation, Operations Contractor shall utilize an ¢
and specifications of the EMS Agency Medical Director. T
completed for all patients for whom care is rendered at the scer]
patient is transported. Patient care records shall clearly identify t
or more patients are transported in the same ambulance so that
Further, a round trip transport occurs when a single ambu
destination and then provides a transport back to the point of or]
other than “wait and return” trips are to be counted as two (2) tra

-

In order to ensure that County and EMS Agency Medical Direct
quality improvement activities, Operations Contractor 1s requir
electronic copies of accurately completed patient care forms in
correct name, address, date of birth, social security number, and
patient representative {or clearly stated reason why patient is url
information to appropriately document medical necessity.

B S

In the event that hardware, software, communications, licensing,
temporarily prohibit the real-time capture of ePCR data an
Contractor shall have an immediately available backup syste
required information, Upon manual collection of this mformati
Contractor’s responsibility to enter it into appropriate elect
compliance with the reporting requirements and timelines of this

Properly completed ePCR shall be delivered or electronically av
forty-eight (48) hours of the completion of cach call. At
Operations Contractor may be considered exempt from failures to
are outside of Operations Contractor’s reasonable control.

For every ePCR not delivered within five (5) business days of
County shall fine Operations Contractor two hundred fifty dolﬂ
with Section 2.3.2, herein.

For every ePCR that is not accurately completed and turned over
(30) days of the compietion of each call, County shall fine
additional one thousand dollars ($1,000), in accordance with Secti

L .

e

__"‘E,_

w

o - m___,._()_v@, ey
e

return any County issued

d, at the termination of the

on of the term, or, for any
replace said equipment at
amount from Operations

EMENTS

Required

"R, meeting the standards
ePCR is required to be
regardless of whether the

¢se instances when two (2)

roper billing can be done.
hce takes a patient to a
in. Round trip transports,
ports.

can conduct system-wide
to provide County with
luding, but not limited to,
signature of the patient or
ble to sign) and sufficient

T other technical problems
information, Operations
1 to manually collect all
n, it shall be Operations
nic databases to assure
creement.

able to the County within
(Tounty’s sole discretion,
neet this requirement that

re required delivery date,
rs ($250), in accordance

| the County within thirty
(Operations Contractor an
hm 2.3.2, herein.
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6.1.7 HHSA Ambulance Billing personnel shall notify Operations

6.1.8

SECTION 6.2 - Incident Report

Contractor of fatlure to

adequately complete an ePCR. Operations Contractor shall fake the necessary action to

correct the omission/ crror situation. Ambulance Billing persor

el shall contact Operations

Iy
Contractor to help identify Operations Contractor personnel in lEeed of additional training.

Operations Contractor acknowledges and agrees that complete 4
essence of this agreement.

d timely reporting is of the

All PCR’s and ePCR’s shall be completed in accordance with he El Dorado County EMS

Policy: “EMS Documentation Policies and Procedures”

Operations Contractor shall furnish its personnel with Incident Report ffidrms, and shall ensure that

its personnel understand and utilize such forms. The current incide
available on the EMS Agency website. The Operations Contractor s
Agency within 24 hours if a sentinel event occurs, 1.e.. injury to patient, ¢
high profile incident; copies shall be furnished monthly for non-senfihel events.

report form shall also be

all notify the County EMS

rew or public, or violent or
The Incident

Report information shall be in a format mutually agreed upon befween the County and the

Operations Contractor.

6.2.1

SECTION 6.3 - Response Time Reporting

6.3.1

Mutual Aid Received or Provided: The Dispatch Center shall d¢

gument each occurrence of

Mutual Aid emergency medical response into the Primary Respolr se Area by an out-of-area

ambulance service entity, or Mutual Aid rendered to another §
Response Area. Such report shall detail the time of incident dis

ency outside the Primary
atch, time that mutual aid

was requested, location of incident, and the reason Mutual Aid was required. The form will

be forwarded to the EMS Agency along with the Operations Confr

Unusual Activities: The Operations Contractor shall docume
unusual activities or occurrences that impacted or had an eftect
services. Events that an attending medic or the Operations
documented but are not appropriate to include on the ¢PCR §

ctor's monthly report.

t|any and all incidents of
bn the normal delivery of
ontractor feel should be
ould be included on the

()

Incident Report.  Such activities may include but are not linji
combative patients, patient care concerns, inter-agency co
failures, obstacles to responses including chronic adverse rd
dispatch, or communication failures. Any other unusual activitig
affecting patient care shall be documented as well.

Vehicle Failure and Accident Reporting: The Operations Contrad
failure above and beyond usual scheduled maintenance and repd

.—IL,.LT

—r

ed to: acts of violence,
fcts, medical equipment
1 conditions, and radio,
that have the potential of

or shall document vehicle
1s and ambulance vehicle

accidents that could potentially have a detrimental effect on patieTt care issues.

Ambulance Response Time Report and Penaltics:
Within seven (7) business days after the end of each month, (

rations Contractor shall

submit a monthly report on all emergency medical response tifrjes for the service areas.
Such report shall include data identifying the Incident Numiper, Date, Unit Number,
Response Mode (Code-2 or Code-3), service area location (Urlr 1, Semi-Rural, Rural, or
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Wilderness),and the following times:
Arrival at the Emergency Department, and Ambulance Patient

Time of Dispatch, M$al at Scene,

Ambulance
oad Time.

Operations Contractor shall provide, reports detailing Operations Contractor's performance
during the preceding month as it relates to cach of the performdnce requirements stipulated

herein. These reports shall be submitted electronically, via ema

1 or other suitable medium

approved by County. For each day that Operations Contractor |fails to provide the reports,

County shall fine Operations Contractor one hundred dollars

5100). At County’s sole

discretion, Operations Contractor may be exempted from this penalty for any delay in the
submission of the month-end report that is due to a delay caused py County

Response Time Exception Report: For each response within thie| previous calendar month

that exceeds the Response Time Standard for the area of dispdt¢h location (Urban, Semi-

Rural, Rural, or Wilderness) the Operations Contractor shall

submit a Response Time

Exception Report available at: http://www.edcgov.us/Government/EMS/EMS Forms.aspx,

or subsequent replacement website, and shall ensure that its pers

such forms. The reason for the delayed response time shall be J;
in order to determine if the exception is acceptable. These repot
County EMS Agency for the previous calendar month of servicg
days after the end of each month.

6.3.3 Response Time Review: The County EMS Agency shall review |a

wn

nel understand and utilize

dar, precise, and verifiable

shall be submitted to the
within seven (7) business

| Response Time Reports

and Response Time Exception Reports monthly to determine if] performance standards are

met or exceeded and if non-performance penalties shall be assessg

SECTION 6.4 - Transmittal of Data and Reports:
Operations Contractor shall be responsible to ensure that all informatiox
in a timely manner as indicated throughout this Contract. r

£

.

s provided to the County

Operations Contractor shall provide agendas and minutes of all Op

jations Contractor Board

meetings to the County EMS Agency Administrator and the County CA( at the time agendas and

minutes are provided to Operations Contractor Board Members.
ARTICLE VII - OTHER AGREEMENT REQUIREMENTS

SECTION 7.1 - County Operation Policies:
The Operations Contractor shall be responsible to comply with all

pperational policies and

standards currently articulated in this Contract; the Health and Safety Co E Division 2.5; California

Code of Regulations, Title 22, Division 9; County Emergency Medi

al Service and Medical

Transportation Ordinance; and policies and procedures promulgated By the El Dorado County

Emergency Medical Services Agency. Operations Contractor shall hay

input into El Dorado County Emergency Medical Services Agency policis
the Medical Advisory Committee.
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SECTION 7.2 - Non-Competition
The Operations Contractor, or any principal of the Operations Contractp
shall be prohibited from engaging in any enterprise that effectively

emergency and non-emergency ambulance services of any kind within|f
as described in this Contract.

SECTION 7.3 - On-Scene Collections
Ambulance personnel shall not request nor receive payment for any sey
this Contract, nor shall they quote charges to the patient or any othej

1, or any employee thereof,
results in competition for
Ire Primary Response Area

yices provided pursuant to
concerned individuals, or

extend promises for special treatment regarding billable charges. @perations Contractor shall

provide ambulance billing rate forms to ambulance personnel, and persadt
available to imndividuals upon request.

SECTION 7.4 - Market Rights and EMS Aircraft Services
County Service Area No.3 - South Shore: This zone is an exclusivg
emergency and non-emergency ambulance transports, all ambulance it

nhel may make these forms

operating area for 9-1-1
grfacility transport service

and critical care transports. The County is the sole provider of these sefvices under a public utility

model as identified in the County’s EMS Plan by the authority of the Bog

reserves its rights to take any and all appropriate action, and to exercise }
any other public or private emergency medical transporters. County |
public or private EMS aircraft services as defined in Title 22, Chapter 8
if such utilization 1s in the best interest of the public.

SECTION 7.5 - Lame Duck Provisions
In the event that another contractor is chosen to provide services at the

d of Supervisors. County
5 discretion with regard to
serves the right to utilize
Article 1, Section 100279,

V™ o

conclusion of this contract

the County recognizes that the Operations Contractor, for a period qf|several months, may be
operating as a “lame duck” operator. To assure continued performanci tully consistent with the

requirements of the Agreement through any such period, the following p

visions will apply:

7.5.1 Operations Contractor will continue all operations and support s¢rvices at the same level of
effort and performance that were in etfect prior to the award of thg subsequent Agreement to
a competing organization, including but not limited to complidnce with the provisions
related to the qualifications of key personnel.

7.5.2 Operations Contractor will make no changes in methods df|operation which could
recasonably be considered to be aimed at cutting Operationg|Contractor services and
operating cost to maximize profits during the final stages of the Cpntract.

7.53

County recognizes that if a competing organization should prev:

] in a future procurement

cycle, Operations Contractor may reasonably begin to prepare far {transition of the services

to a new contracting agency. County will not unreasonably
Operations Contractor’s request to begin an orderly transition prc
plans to relocate staff, scaled down certain inventory items, etc.,

withhold its approval of
cess, including reasonable
ds long as such transition

activity does not impair Operations Contractor’s performance durfng this period.
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7.5.4 During the process of subsequent competition conducted by Cd
will permit its non-management personnel reasonable opy
competing organizations issues related to employment with su
Operations Contractor is not the successful proposer. Operatio
require that its non-management personnel refrain from

ty, Operations Contractor
rtunities to discuss with
organizations in the event
Contractor may, however,
wviding information to a

o

competing organization regarding Operations Contractor’
Operations Contractor may also prohibit its management per
with representatives of competing organizations during the ¢
County has made its decision regarding award. and in the event
not the winner, Operations Contractor will permit free disc
Contractor based employees and the winning proposer withd
consequence to the employee.

SECTION 7.6 — Assignment and Delegation:

Operations Contractor is engaged by County for its unique qualifications
its personnel. Operations Contractor shall not subcontract, delegate or as
in whole or in part, to any other person or entity without prior written cong
change in control of Operations Contractor shall be considered a form of ap
and must be approved by the County of El Dorado Board of Supervisors.

SECTION 7.7 - Subcontractors:

County acknowledges that Operations Contractor is a single point of cor
Prehospital Advanced Life Support Ambulance and Dispatch Se
Contractor contracts with various Member Agencies for the provision of
Support Ambulance and Dispatch Services. Operations Contractor shall
Member Agencies (if applicable) of the Operations Contractor pro}
Agreement by the date of execution of this Agreement to include all ¢
Agency ALS requirements and provisions. Agreements with Memb
Member Agencies to comply with the requirements of the California Health a
Section 1797 et seq.; California Code of Regulations, Title 22, Division 9,
100164; the County Emergency Medical Service and Medical Transportation
Prehospital Advanced Life Support and Dispatch Services; the standards of
Agency, including but not limited to the County EMS Agency Policy and P
County Trauma Plan, and applicable agency, State or local statutes, ordinances

Each Member Agency shall agree, to the fullest extent of the law, to defend, in&

Contractor and the County of EI Dorado harmless against and from any and all
and liability for damages of every name, kind and description, including attor
brought for, or on account of, injuries to or death of any person, including
Operations Contractor employees, County ‘employees, and the public, or ¢
economic or consequential losses, which are claimed to or in any way arise ous
Member Agency’s services, operations, or performance hercunder, regardless
fault or negligence on the part of Operations Contractor, the County of El D)
subcontractor(s) and employec(s) of any of these, except for the sole, or acty
Contractor, its officers and emiployees, the County of El Dorado, its officers an
provided by statute. This duty of Member Agency to indemnify and save (J

Dorado County harmless includes the duties to defend set forth in Californg

County will look to Operations Contractor to deliver contracted perfo)
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failure of any Member Agency to perform any duty or deliver contr
excuse Operations Contractor from any responsibility under this Contra|

k o)

SECTION 7.8 - Health Insurance Portability and Accountability A4
Under this Agreement, the Operations Contractor will provide s
conjunction with the provision of such services, certain Protected Hea
be made available to the Operations Contractor for the purposes of can
Operations Contractor agrees to comply with all the terms and conditids
Business Associate Agreement.” attached hereto and made by referenc
Health Insurance Portability and Accountability Act of 1996 ("HI
promulgated thereunder.

i
t

In as much as an exchange of Protected Health Information (PH
Operations Contractor and County, the Operations Contractor agrecs
patients the El Dorado County Notice of Privacy Practices, forr
County, before the first delivery of service for all non-emergen
~contact, where services were prov
transters will be mailed by El
provision of services.

Cy transfe
ided to patient. All Notices of Privyg
Dorado County Ambulance Billing as soq

SECTION 7.9 - Patient Billing, Collection and Payment of Claims
County agrees to bill patient(s) for service based on the most curren|
Schedule approved by Resolution of the El Dorado County Board

0
Appendix B, incorporated herein and made a part hereof, and as amendeﬂ

SECTION 7.10 - Product Endorsement/Advertising
Operations Contractor shall not use the name or cquipment of County
commercial product or service without the express written permission of

ARTICLE VIIi - TAKEOVER PROCESS

SECTION 8.1 - Expedited Takeover
Notwithstanding major breach, the Count
the County Public Health Officer makes written findings of fact
immediately protect the public health, safety and welfare, and that to fo
procedure defined within this Agreement would endanger the public heal
immediately so notify the Operations Contractor in writing, which sha
hearing before the Board of Supervisors. The takeover shall be effective
the hearing. Operations Contractor shall submit their request for a he
Health Officer within fifteen (15) days of receipt of the County Publi
findings. The written decision shall be issued within
terminate, or modify the takeover.
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The County may terminate the takeover period at any time, and d¢twrn the operations to 'the

Operations Contractor. The takeover period shall last as long as the
believes 1s necessary to stabilize the prehospital Advanced Life Supp
the public health and safety.

SECTION 8.2 - Takeover Cooperation
The Operations Contractor's cooperation and full support of such emet
construed as acceptance by the Operations Contractor of the finding of
in any way jeopardize the Operations Contractor's right to recovery sho
declaration of major breach was made in error. However. failure o
Contractor to cooperate fully with the County to effect a safe and sny
shall in itself constitute a material breach of the contract even if it w]
original declaration of major breach by the County was made in error.

In the event of an immediate takcover, declaration that a major br
initiated and shall take place only after emergency takeover has bee
under any circumstances, delay the process of the emergency takeov
owned vehicles and equipment and Operations Contractor owned vehicl
the performance of this Contract, in accordance with Appendix F “Se
hereto and incorporated by reference herein. Such Security Agj
concurrently with the execution of this Agreement and shall remain in
term of the Agreement or until takeover 1s fully resolved, whichever is 14

SECTION 8.3 - Equipment and Vehicle Sublease Agreements
8.3.1 Takeover Rights (Step-In)

1ef Administrative Officer
f services system to protect

=
=

Eency takeover shall not be
hajor breach, and shall not
{ a court later find that the
tthe part of the Operations
poth takeover of operations
8 later determined that the

chh has occurred shail be
completed, and shall not,
or the transter of County
§ and equipment utilized in
qlurity Agreement” attached
s{ement shall be executed
?\]1 force and effect for the
g

r.

In order for County to exercise takeover rights under the terms ¢f| this Contract, Operations

Contractor shall maintain a Contingent Lease Agreement with

[County for any Operations

Contractor owned equipment that County would need in orderJl;o operate this ambulance

service. The Contingent Lease should be substantially in the for

of the sample attached as

Appendix G, “Contingent Lease Agreement.” Such Contingent|{Lease Agreement shall be

and effect for the term of the Agreement or until takeover is
later.

8.3.2 Vehicle and ALS Equipment Requirements

executed concurrently with the execution of this Agreement and| shall remain in full force
Wlly resolved, whichever is

A. Operations Contractor may choose to hold title to vehicles arjdl ALS equipment or enter
into some form of a lease arrangement. If ownership is desipgd, Operations Contractor
must maintain a Contingent Lease Agreement with County,| whereby County, at its

discretion, can assume immediate control of the ambulances
event of breach of Contract, declared bankruptcy, failure to

pand ALS equipment in the
efficiently and adequately

provide prompt service delivery, unforeseen cessation of opgrations, or termination of

Agreement for whatever reason.
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SECTION 8.4 - Final Authority
Except as provided by law, the Board ot Supervisors shall be the final aut*

ARTICLE IX - ENTIRE AGREEMENT
This document and the documents referred to herein or exhibits hereta

between the parties and they incorporate or supersede all prior writt
understandings.

. If a lease arrangement is desired, Operations Contractor my
the lease whereby County can exercise an option to assumg
immediate control of the vehicles and ALS equipment bei
but not owned by Operations Contractor, can be exerc
discretion, in the event of breach of Contract, declared ban
and adequately provide prompt service delivery, or otl
operations. Prior to Operations Contractor leasing ambular
Agreement shall exist between Operations Contractor and le

St

k:

arrange for a proviston in
he lease obligation so that
' used to provide services,
sed by the County, at its
ruptey, failure to efficiently
unforeseen cessation of
£S or equipment, a written

1
{
5ing agency.

. Prior to Operations Contractor utilizing loaned ambulanc
Agreement shall exist between Operations Contractor and

or equipment, a written
aning agency. Operations

3

Contractor shall provide adequate documentation demonstrfting that County will have

access to sufficient loaned ambulances and equipment neq
level of services as defined in this Agreement for a 30-day
provision of this Agreement be exercised by County.

. It is understood between County and Operations Contracto
entered into for future rolling stock purchases and other dura
include County as part of the Jease. These agreements may |
mutual written consent of the parties; however, it shall be
that, in the event that County exercises its takeover rights u
event of the termination or expiration of this Contract,
equipment shall be transferred to and assumed by County. 4
vehicles and equipment may be purchased, in whole or
Contractor at fair market value. Provided, however, in the el
a successor contractor, provisions shall be made for the G
vehicles and equipment to County selected contractor.

The desired plan shall be subject to the review and approval
The ownership or lease instrument, when developed and apg
by Operations Contractor and copies provided to County ald
Fixed Assets to be turned over to County under the takeoy
assets shall be updated annually by Operations Contractor, af]
County wherein asset and depreciation values will be adj
required to determine fair market value. Should the purcha
outlined in the Contingent Lease Agreement, the current
utilized.
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Requesting Contract Administrator Concurrence:

By: <V VIO puet: 8282014

Michelle Patterson ’
Manager, EMS, Preparedness, and Response
Chief Administrative Office

Requesting Department Head Concurrence:

!)
By ). QJ&' Dated: _ /A,

Don Ashton -
Chief Administrative Officer
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IN WITNESS WHEREOF, the parties hereto have executed this Agreer

indicated below.

ATTEST:
James S. Mitrisin

Clerk of the Board of Supervisors

By: Wae . Sclape ot

-- COUNTY OF EL DORADO --

Dated:

ent # 4.2 3 & on the dates

e e

el

b

l\

Y

Brlan K.Veer
Vice-chair

Dated:

Deplty Clerk

kamp Sy ]oxase). Chidit

Board of Supervisors
“County”

@QM&“

-- OPERATIONS CONTRACTOR 4L

§-272-/9

v b i oues Slois

Chairperson, Board of Directors
"OPERATIONS CONTRACTOR"

ATTEST:

By:
ard Secreta

Dated: ? *

L& - (9

S
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APPENDIX B

2019 EL DORADO COUNTY
AMBULANCE RATE SCHEDULE

Effective July 1, 2019

D 0

ALS Emergency Base Rate’ — Resident $1,562
ALS Emergency Base Rate — Nonresident* 51,842
ALS Non-Emergency Base Rate” — Resident $1,562
ALS Non-Emergency Base Rate — Nonresident* $1,842
ALS Level 2° — Resident $1,647
ALS Level 2 — Nonresident™* $1,927
Mileage $34/mile
Facility Waiting Time (per 1/4 hour) $288
Oxygen Use $121
Standby (Per Hour) $213
Critical Care Transport” — Resident $2,311
Critical Care Transport — Nonresident™® $2,592
Treatment — No Transport’ $445
Medical Supplies & Drugs’ Market Cost + 15%

ALS Emergency Base Rate: This base rate is charged for all emergency trhnsports for which the
patient was transported to an acute care hospital or rendezvous point with anl air ambulance at least
0.1 mile from the pick up location.

ALS Non-Emergency Base Rate: This base rate is charged for non-cmerggnicy transfers from a
private residence, convalescent care, skilled nursing facility, or hospital an{] does not require an
emergency response (1.e., red lights and siren) to the pick up location.

ALS Level 2: This charge applies when there has been a medically necesspry administration of at
least three different medications or the provision of one or more of the follpwing ALS procedures:
manual defibrillation/cardioversion, endotrachcal intubation, central venous line, cardiac pacing,

chest decompression, surgical airway. or intraosscous linc.

Critical Care Transport: This charge applies when a paticent receives care fijom a registered nurse
during transport from a hospital to another receiving facility.

Treatment — No Transport: This charge applies when the patient reccives afy pssessment and at least
one ALS intervention (i.c., ECG monitor, IV, etc.), but then refuses transport or is transported by
other mcans (i.e., private car, air ambulance, ctc.)

Medical Supplies & Drugs: Medical supplies and drugs are billed at provider’s net cost plus a
handling charge of 15% to cover the costs of materials, ordering, shipping and inventory control.

Nonresident: Charge applies to a patient whose home address include§| u citv, state or zip code
located outside El Dorado County.




Appendix C [N
CSA 3 Fixed Assets Inventory
As of June 25,2018
Gold T Unit Ke
o 4 ! Inder Serial Number | Manufoctucer Make Model Hardware ID Agency Assigaed Bnid Yenr Agy, Yaiue
To
104847 408110 RS2S30ADPNT Samsung Galaxy Tob 52 | SM-TBJINZKEXAR | {I875af400822456 CTESOA (JPA) Mt Yes 2017 $593
108848 | 408110 | RS2JSOADP2X S 4 Gelaxy Tab S2 | SM-TBI3INZKEXAR | blac59icdé1De3d CTESOA (JPA) M2 Yes 2017 5593
163349 | 4008110 | R32S0ADXAYV Samsung Galaxy Tob 52 | SM.TBIINZKEXAR | (14/540c49500885 CTESOA {/PA) M3 Yes 2017 $593
108850 408110 RSUDADZFP Sasuny Gualaxy Tob 52 | SM-TSIINZKEXAR | fT8c5b75¢198444 Lake Valiey FPY M6 Yes 2017 $593
103351 408110 RILISOAENIZ Samsung Galaxy Tob 52 | SM-TRIINZKEXAR | f566470c6c6al5S | Lake Valley FPQ M7 Yes 2047 $393
108852 | 4081i0 R52J50AES6D Samsung Galaxy Tob 52 | SM-TSIINZKEXAR | fTB75seS51b3c697 | Lake Valley FPQ E-6 Yes 2017 $593
103853 | 404110 | R32JSOBFNBZ Samsung Gaaxy Tab 52 | SM-TBIINZKEXAR | IT5664a54cb3c907 | Lake Valley FP{] E-7 Yes 2017 559)
103854 | 408110 | RS2J50BFNTW 5 ' Galaxy Tab 52 § SM-TSIINZKEXAR | H306593%0{kd6b ; SLT Fire & Resc E-i Yes 2017 5593
103355 | 408118 | RSUSOBFQKP Samsung Galasy Tab 52 | SM-TBIINZKEXAR | fT4/6448696a885 | SLT Fire & R E-3 Yes 2017 $593
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Specifications for the Marking of El Dorado County Amk

A. Vehicle Striping - General

The driver, passenger, and rear side of the vehicle are striped the saiy

i

lances

. The top stripe

is located 46 % inches below the drip rail. The stripe is red reflectiieland is 1 %
inches thick and has a % black pin stripe line on each side of the red stripe. There is
a 1%-inch space between the first and the second stripe. The second|stripe is non-
reflective, 9 2 inches wide and has a % inch black pin stripe on eaclj|ide of the red

stripe. There 1s a 1%-inch space between the second and third strip
1s the same specifications as the first stripe.

B. Medic Unit Identification Plate Specifications

| | Thethird stripe

All medic unit number identification plates are constructed of stainlg
measure 16 % inches wide by 6 Y inches high with a Y ineh lip-aro
plate to hold the slide in identification plate. The slidein identificati
inches wide by 6 inches high. The plate is white with red 5 % inchr
letters with % inch black stripes.

C. Vehicle Lettering — Module Sides (sgg Figures.] & 2)

a. The driver and passenger sidés have the same words identify
County Emergency Medical Services (Eont Style Clarendon).
Dorado County are 6 inchired reflective letters with a 4 inch
around each letter. The highest arch of the lettering is located
the bottom of thedfipsail. The words Emer -gency Medical S¢
red reflective létters withia % inch black pin stripe around eac
words Emergency Medical are 6 inches below the highest poi
the letters El Dorado County.. 'The word Services is 3-inch bel

1

Medical.

b. The word Fireis 13'1/8 inches from the rear of the ambulancd
is white reflective with a % black pin stripe around each letter
is applied over the red stripe.

C.

Exceptwhere otherwise noted, all numbers and lettering font s
Helvetica.

: steel and

3 sides of the
plateis 16 Y
reflective

3 El Dorado

he words E/
ack pin stripe
2 inches from
bices are 4 inch
letter. The

of the arch of
v Emergency

{l
\

{|The lettering

The lettering

le is

Appendix D



Appendix D

Figure 1 — Driver’s Side View u"

Figure 2 — Passenger Side View




D. Vehicle Lettering — Module Rear (sec Figure 3)

a.

Medic Unit Number Plate

Appendix D

The top of the driver side number plate is located 19 inches bélow the drip

line and 1Y

The top of the passenger side number plate is located 9 % inclies
of the door drip line and centered on the compartment door.

Medic Unit Number

The top of the number plate is located 40 % inches below the
drip rail and centered between the passenger side of the: Me

rear doors.

Paramedic

The word Paramedic is centered on the patien 1
2 1/8 inches from the bottom of the light bar.
reflective with % inch pin stripe aroun

Figure 3 — Rear View

2 inches from the door rail molding on the oxygen dlc

P
L
i

3

(47

p i
C |
'
" s
|
11
‘

or.

below the top

i

N
Tl
"r‘- !

of the letters i
ch white




Appendix D

E. Vehicle Lettering — Module Front (see Figure 4)
a. Medic Unit Number
The top of the number plate is located 8 % inches below the bttom of the
light bar and inset 10% inches from the edge of the trim piec¢|on the front of
the patient cabin.
b. Paramedic
The word Paramedic is centered on the on the front of the palient gabin. The

top of the letters is 2 1/8 inches from the bottom of the light bar. The letters
are 4 inch red reflective with % inch pin stripe around each lefter,

Figure 4 - Front View




Appendix “E”
HIPAA Business Associate Agreem
This Business Associate Agrecement 15 made part of the ba

Agreement”) to which it 15 attached, as of the date of commencement of
Agreement (the “Lffective Date™).

-
§

p

RECITALS

WHEREAS, County and Contractor (hereinafter referred to as B
entered into the Underlying Agreement pursuant to which BA provides s
conjunction with the provision of such services, certain Protected Health
Electronic Protected Health Information (“EPHI") may be disclosed tq
carrying out its obligations under the Underlying Agreement; and

g

MU o I —

—&

WHEREAS, the County and BA intend to protect the privacy and
PHI and EPHI disclosed to BA pursuant to the Agreement in compliance

Portability and Accountability Act, Pub. L. No. 104-191 of 1996 (“HIPAA{})

Technology for Economic and Clinical Health Act, Public Law 111-005

regulation promulgated thereunder by the U.S. Department of Health ¢ Y

“HIPAA Regulations™) and other applicable laws as may be amended fro

WHEREAS, County is a Covered Entity, as defined in the Privacy
including but not limited to 45 CFR Section 160.103 ; and

WHEREAS, BA, when a recipient of PHI from County, is a Busing
the Privacy Rule, the Security Rule, and the HITECH Act, including bl*
Section 17938 and 45 CFR Section 160.103; and

WHEREAS, “Individual” shall have the same meaning as the term|’

164.501 and shall include a person who qualifies as a personal representati
CFR § 164.202(g);

WHEREAS, “Breach” shall have the meaning given to such term
under 42 USC Section 17921; and

WHEREAS, “Unsecured PHI” shall have the meaning to such ter:

and any guidance issued pursuant to such Act including, but not lmited to Z}’

i

NOW, THEREFORE, in consideration of the mutual promises
herein, the Parties agree as follows:

1

1. Unless otherwise provided in this Businesy

Definitions.

capitalized terms shall have the same meanings as set forth 4:1

may be amended from time to time.

e

nt

contract (“Underlying
e term of the Underlying

giness Associate (“BA”)
1

rvices to County, and in
1formation (“PHI”) and
BA for the purposes of

rovide for the security of
th the Health Insurance
. the Health Information
e “HITECH” Act), and
1 Human Services (the
time to time; and

Rule and Sccurity Rule,

0.

Associate as defined in
not limited to 42 USC

ndividual”in 45 CFR §
> in accordance with 45

nder the HITECH Act
+nder the HITECH Act
USC Section 17932(h).

d covenants contained

Associate Agreement,
the Privacy Rulg, as




o

Scope of Use and Disclosure by BA of County Disclosed PHI

A

BA shall not disclose PHI except for the purpgs
obligations under the Underlying Agreement. Furthe;
any manner that would constitute a violation ofl |t

policies and procedures of the County, Privacy R|il
HITECH Act.

Unless otherwise limited herein, in addition td

disclosures permitted or authorized by this Busines

required by law, BA may:

(1) use the PHI in its possession for its
adminustration and to fulfill any legal obli

(2) disclose the PHI in its possession to a thir

y

es of performing BA’s
r, BA shall not use PHI in
he minimum necessary
e, Security Rule, or the

any other uses and/or
IAssociate Agreement or

pper management and
tions.
party for the purpose of

3
BA’s proper management and administratipin or to fulfill any legal
b.

responsibilities of BA, or as required by la

(a) prior to making a disclosure to a tl
written assurances from such third

(1) to hold such PHI in confi
disclose it only for the purp

it to the third party, or as re

(11) the third party will imme
breaches of confidentiality

obtained knowledge of suc

(4) aggregate the PHI and/or aggregate the PHI
the purpose of providing County with dat
Underlying Agreement, or any other purpos
as requested by County.

(5) not disclose PHI disclosed to BA by Cour
Underlying Agreement or this Business Assc
patient authorization or de-identification of
writing by County.

(3) disclose PHI as necessary for BA’s operati ;s only if:

party, BA will obtain

narty including:

nce and use or further
of which BA disclosed

ired by law; and,

ely notify BA of any
PHI to extent it has

reach.

vith that of other data for

analyses related to the

Jfinancial or otherwise,

atc Agreement without

¥ not authorized by the
he PHI as authorized in

(6) de-identify any and all PHI of County recpived by BA under this

Business Associate Agreement provided t
conforms to the requirements of the Pri vacy

at the de-identification
Rule, 45 CFR and does

not preclude timely payment and/or claims processing and receipt.
BA agrees that it will neither use nor disclose PHI it Fecetves from County, or

from another business associate of County, except ag
this Business Associate Agreement, or as required
permitted by law.

bhJ

ermitted or required by
by law, or as otherwise




3. Obligations of BA. In connection with its use of PHI disclmed by County to BA.BA
agrees to:

A Implement appropriate administrative, technical, 4nd physical safeguards as
are necessary to prevent use or disclosure of PHI ¢ther than as permitted by

4,

the Agreement that reasonably and appropriately p

tects the confidentiality,

integrity, and availability of the PHI in ac
164.308,164.310,164.312, and 164.504(e)(2). B
policies and procedures and documentation reqgi
Security Rule.

il = =

B. Report to County within 24 hours of any susp
security, intrusion, or unauthorized use or disclo
becomes aware and/or any actual or suspected us
violation of any applicable federal or state laws or
prompt corrective action to cure any such defi
pertaining to such unauthorized disclosure require
state laws and regulations.

C. Report to County in writing of any access, use
permitted by the Underlying Agreement and
Agreement, and any Breach of Unsecured PHI of
without unreasonable delay and in no case later ti
extent the Breach is solely a result of BA’s failure }
and appropriate safeguards as required by law, and
the acts or omissions of the County, BA may be r¢
County for notifications required under 45 CFR 16

D. BA shall not use or disclose PHI for fundraising or

Lol

dance with 45 CFR
shall comply with the
ements of the HIPAA

ed or actual breach of
e of PHI of which BA
r disclosure of data in

sgulations. BA shall take
tencies and any action

y applicable federal and

L disclosure of PHI not

s Business Associate
hich it becomes aware

implement reasonable
t due in whole or part to
uired to reimburse the
A04 and CFR 164.406.

arketing purposes. BA

shall not disclose PHI to a health plan for payment * health care operations

purposes if the patient has requested this special res
of pocket in full for the health care item or service
relates. BA shall not directly or indirectly receive rd
of PHI, except with the prior written consent of the
by the HITECH Act, 42 USC Section 17935(d)(2); H
shall not affect payment by County to BA for servig
the Agreement.

G i V.. M= o

riction, and has paid out

» which the PHI solely
uneration in exchange
punty and as permitted
owever, this prohibition
e provided pursuant to

G S

PHI Access. Amendment and Disclosure Accounting. BA agrees to:

A Provide access, at the request of County, within fijd (5) days, to PHI in a

Designated Record Sect, to the County, or to an Indi

ual as directed by the

County. If BA maintains an Elcctronic Health Recorfl, BA shall provide such
information in electronic format to enable County g fulfill its obligations

under the HITECH Act, including, but not limitd
17935(e).

dl to, 42 USC Section




Obligations of County.

Within ten (10) days of receipt of a request from}| County, incorporate any

amendments or corrections to the PHI in accordangg

the cvent that the PHI in BA’s possession constityy
Set.

To assist the County in meeting its disclosure accd

(H BA agrees to implement a process that allof
collected and maintained by BA and its age
least six (6) years prior to the request.
disclosure from Electronic Health Record
health care operations purposes are requjr
maintained for only three (3) years prior t
the extent that BA maintains an electronic |
to this requirement. At the minimum, the nf
include: (i) the date of disclosure; (ii) the n
who received PHI and, if know, the addreds
(ii1) a brief description of PHI disclosed and;
purpose of the disclosure that reasonably in
basis for the disclosure, or a copy of the indi
a copy of the written request for disclosure

(2) Within in 30 days of notice by the County,
County information collected in accordaf
permit the County to respond to a request
accounting of disclosures of PHI.

rest

1
AR ST

jan

Make available to the County, or to the Secretary

-

Lo

jo)

with the Privacy Rule in
es a Designated Record

nting under HIPAA:

 for an accounting to be
5 or subcontractors for at
owever, accounting of
freatment, payment, or
ed to be collected and

the request, and only to
alth record and is subject

srmation collected shall

le of the entity or person

of the entity or person;
1v) a brief statement of
'ms the individual of the
dual’s authorization, or

A agrees to provide to

e with this section to
y an Individual for an

of Health and Human

Services (the “Secretary”) . BA’s internal ractiges, books and records
P

relating to the use of and disclosure of PH] for purpq
compliance with the Privacy Rule, subject to any apj
BA shall provide County a copy of any PHI that BA s
concurrently with providing such information to thé

7

A.

s of determining BA’s
icable legal restrictions,
fovides to the Secretary
Secretary.

County agrees that it will promptly notify BA in wrifit g of any restrictions on

the use and disclosure of PHI agreed to by Coun

that may affect BA’s

ability to perform its obligations under the Underl ing Agreement, or this

Business Associate Agreement.

County agrees that it will promptly notify BA in writin gofany changes in, or
revocation of, permission by any Individual to use jof disclose PHI, if such
changes or revocation may affect BA’s ability to |perform its obligations

under the Underlying Agreement, or this Business A

County agrees that it will promptly notify BA in
limitation(s) in its notice of privacy practices to the ek
may affect BA’s use of disclosure of PHI,

§sociate Agreement.

writing of any known
tent that such limitation




Term and Termination.

County shall not request BA to use or disclose PHJ ih any manner that would
not be permissible under the Privacy Rule if donejby County, except as may

be expressly permitted by the Privacy Rule.

County will obtain any authorizations necessary fpy the use or disclosure of

PHI, so that BA can perform its obligations unddy
Agreement and/or the Underlying Agreement.

A

Term. This Business Associate Agreement shal

this Business Associate

comunence upon the

Effective Date and terminate upon the terminftion of the Underlying
b

Agreement, as provided therein when all PHI prov
or created or received by BA on behalf of the Coun
to the County, or, orifit is infeasible to return or deg
extended to such information, in accordance with th
m this Section.

Termination for Cause. Upon the County’s knowled
the BA, the County shall either:
(1) Provide an opportunity for the BA to cufs
violation and terminate this Agreement if {f
breach or end the violation within the time

7y

2) [mmediately terminate this Agreement 1if
material term of this Agreement and cure i
3) If neither termination nor cures are feasibld

the violation to the Secretary.

Effect of Termination.

(1)
of this Agreement, for any reason, the BA
County, return or destroy all PHI that

ed by the Countyto BA,
1s destroyed or returned
roy PHI, protections are
¢ termination provisions

g of a material breach by

> the breach or end the
1e BA does not cure the

specified by the County.

he BA has breached a
I#Ot possible; or

1 the County shall report

Except as provided in paragraph (2) of this gection, upon termination

shall, at thc option of
BA or its agents or

subcontractors still maintain in any form, anfi khall retain no copies of

such PHIL
(2) In the event that the County determines tha
the PHI is infeasible, BA shall provide to i
the conditions that make return or destruct
shall extend the protections of this Agreem
purposes that make the return or destruction
the BA maintains such PHL If County elect}

e A 'S ra:)
P S

tcturning or destroying
> County notification of
n infeasible, and . BA
t to such PHI to those
feasible, for so long as
destruction of the PHI,

BA shall certify in writing to County tHat such PHI has been

destroyed. ‘




7.

A.

BA shall indemnify and hold harmless all Ag
Districts and Departments of the County, their res
Board of Supervisors, elected and appointed offici
representatives (collectively “County”) from any 1
or asserted upon any services of BA, its officers, ¢
agents or rcpresentatives arising out of or in ap
performance under this Business Associate Agreg
limited to property damage, bodily injury, or death
any kind or nature whatsoever including fines, pep
and resulting from any reason whatsoever to thg

1

—

heies, Districts, Special
ctive directors, officers,
5, employees, agents and
bility whatsoever, based
ployees, subcontractors,

y way relating to BA’s
ment, including but not

or any other element of
alties or any other costs
pxtent arising from the

performance of BA, 1ts officers, agents, employees|gubcontractors, agents or

representatives under this Business Associate Agr¢
at its sole expense, all costs and fees including b

fees, cost of investigation, defense and settlemen j

f

County n any claim or action based upon such all

=7

ment. BA shall defend,
not limited to attorney
or awards agamst the
ed acts or omissions.

£

With respect to any action or claim subject to inderpinification herein by BA,

BA shall, at its sole cost, have the right to use cour

to the approval of County, which shall not be un&

shall have the right to adjust, settle, or compromisg
without the prior consent of County; provided,

adjustment, settlement or compromise in no man
circumscribes BA’s indemnification of County a
obligation to defend, indemnify and hold harmless ¢
County having given BA written notice within a re:
the claim or of the commencement of the related ag
and mformation and reasonable assistance, at BA’s
or settlement thereof. BA’s obligation hereunder sH
has provided to County the appropriate form of dig
from any liability for the action or claim involved.

The specified insurance limits required in the Unde
Business Associate Agreement shall in no way lin
obligations to indemnify and hold harmiess the (]

el of its choice, subject
sonably withheld, and
y such action or claim
pwever, that any such
gr whatsoever limits or
set forth herein. BA’s
ounty shall be subject to
anable period of time of
lon, as the case may be,
xpense, for the defense
| be satisfied when BA
issal relieving County

1ying Agreement of this

t or circumscribe BA’s
inty herein from third

party claims arising from the issues of this Businesp| Associate Agreement.

In the event there is conflict between this clause ar
Section 2782, this clause shall be interpreted to d
Section 2782. Such interpretation shall not relieve th
the County to the fullest extent allowed by law.

In the event there is a conflict between this indem
indemnification clause contained in the Underly
Business Associate Agreement, this indemnificatio
subject issues included within this Business Associ

di California Civil Code
mply with Civil Code
¢/BA from indemnitying

hification clause and an
ig Agreement of this
1 shall only apply to the
tc Agreement.




10

11

Conflicts Any ambiguity in this Business Associate Agreen

Amendment The parties agree to take such action as i necessary to amend this
Business Associate Agreement from time to time as is| necessary for County to

comply with the Privacy Rule, 45 CFR, and HIPAA generﬂally.

Survival The respective rights and obli gations of this Busifi¢ss Associate Agreement

shall survive the termination or expiration of this Businegs

Associate Agreement.

Regulatory References A reference in this Business Al sociate Agreement to a

section in the Privacy Rule means the section as in cffect o

Agreement shall be resolved to permit County to comply W]
CFR, and HIPAA generally.

I as amended.

nent and the Underlying
ith the Privacy Rule, 45




SECURITY AGREEMEN

between

California Tahoe Emergency Services (

Authority

and

The County of El Dorado

This Security Agreement is entered into on fi sk 2 1,2 (

+

J
7

APPENDIX F

perations

M

| Ci , between the

California Tahoe Emergency Services Operations Authority (her
"CONTRACTOR"), whose principal place of business is 2211 Kee
Tahoe, CA 96150, and the County of El Dorado (hereinafter refe
political subdivision of the State of California.

WHEREAS, the Contractor is under contract to provide advance
to County (A copy of the Contract for Prehospital Advancd
Dispatch Services between El Dorado County and Contractor
Exhibit A, and referred to hereinafter as "EMS Agreement"); and

WHEREAS, the EMS Agreement includes takeover rights fo
operations should there be a major breach of contract, which
Contractor owned vehicles and equipment with which to provide
services;

NOW, THEREFORE, The Contractor agrees as follows:
Contractor grants to County a security interest in the property des

this Agreement, incorporated herein and made by reference
property shall be referred to in this Agreement as the Collateral:

A

[«

The Contractor warrants the Collateral is to be used in the p
services under the EMS Agreement dated

o\ W el

19

nafter referred to as
ak Street, South Lake
red to as "County") a

life support services
Life Support and
is attached hereto as

County to assume
ould include use of
dvanced life support

M

ribed in Exhibit A to
part hereof. Such

ision of ambulance
tractor's chief place

rov
. The Caon
of business is 2211 Keetak Street, South Lake Tahoe, CA 96150. Records regarding the

Collateral and its assigned location wili be kept at this address.




Title

1. Except for the security interest granted to the vendor, and to
subject of this Agreement, by this Agreement, the Contractor h
have, full title to the Collateral free from lien, security interest,
and the Contractor, at the Contractor's cost and expense, will {
may affect the County's security interest in, or the Contractor's tit|

(

r

o

Financing Statement

2. The parties will execute any Financing Statements that m
Uniform Commercial Code as enacted in California to perfect the
Collateral retained by the County under this Agreement. The Fin
be on forms approved by the California Secretary of State, will

Agreement, and will be filed as required by the Uniform Commerd
California.

Le)9

Sale, Lease, or Disposition of Collateral

3. The Contractor will not sell, contract to sell, lease, encum
Collateral or any interest in it without the written consent of the Cg
Agreement is satisfied in accordance with the terms and ¢
Agreement.

Insurance

4. Until final termination of this Security Agreement, the Contrac
own cost and expense, will insure the Collateral with compan
County against the casualties and in the amounts that the C
require, with a loss payable clause in favor of the Contractor
interests may appear. County is authorized to collect sums that m
any of the insurance policies and apply them to the obligations se

i

i

Agreement. The Contractor must deliver a duplicate copy of
County.

Protection of Collateral
5. The Contractor will keep the Collateral in good order and repk

or destroy the Collateral or any part of it. The Contractor will nof
violation of any statute or ordinance, and County will have the
inspect the Collateral at any reasonable time.

1

Taxes and Assessments

6. The Contractor will pay promptly when due all taxes and assef
Collateral, or any part of the Collateral, or for its use and operation|

4

2

L

APPENDIX F

OUNTY, which is the

?, or on acquisition will
mecumbrance, or claim,
Hefend any action that

0, the Collateral.

be required by the
curity interest in the
cing Statements will
e executed with this
I Code as enacted in

r, or dispose of the
ty until this Security
itions of the EMS

. at the Contractor's
acceptable to the
nty will reasonably
nd County as their
become due under
red by this Security
ach such policy to

alr and will not waste
se the Collateral in
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Location and Identification

7. The Contractor will keep the Collateral identifiable, and easily
this Security Agreement remains in effect.

i

Security Interest in Proceeds and Accessigr
8. The Contractor grants to County a security interest in
increases, substitutions, replacements, additions, and accession
to any part of the Collateral. This provision shall not be const
Contractor is authorized to sell, lease, or dispose of the Coli
written consent of County.

3

Reimbursement of Expenses

9. At the option of County, County may discharge taxes, liens, |i
cause to be performed for and on behalf of the Contractor any
obligations, or covenants that the Contractor has failed or refy
addition, County may pay for the repair, maintenance, an
Collateral. County also may enter the premises where the Collat
located and cause to be performed as agent and on the account
acts that County deems necessary for the proper repair or mainte
or any part of it. All sums expended by County under this paragts
limited to, attorneys' fees, court costs, agent's fees, or commissi
or expenses, will bear interest from the date of payment at th
percent, will be payable at the place designated in the Contrac
secured by this Security Agreement.

~
" \)

(@)

Change of Place of Business

10. The Contractor will promptly notify County of any change of Hr
place of business, or place where records concerning the Collatera

Attorney-in-Fact

11. The Contractor appoints County as the Contractor's attorney
that the Contractor is obligated by this Security Agreement to do, tp
the Contractor in the Collateral, to make collections, to exef:
instruments, and to do all other things necessary to preserve and

security interest in the Collateral.

(98]
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ocated for as long as

S

nd to all proceeds,
to the Collateral and
ed to mean that the

ral without the prior

terest, or perform or

tions and conditions,
sed to perform.
preservation of the
ral or any part of it is

In

f the Contractor any

ance of the Collateral

h, including but not
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Time of Performance and Waiver

12. The failure of County to exercise any right or remedy will noft
any obligation of the Contractor or right of County and will not cofi
other similar default that occurs later.

Defauit

13. The Contractor will be in default under this Security Agreen]
of any of the following events or conditions:

(a) Defaultin the EMS Agreement:

(b) Loss, theft, substantial damage, or destruction of the unir
or additional encumbrance to or of any of the Collateral w
Article 1, B (3) of the Contractor Agreement as amended, or
seizure, or attachment of or on the Collateral; or

(c) Death, dissolution, termination of existence,
appointment of the Contractor, assignment for th
commencement of any proceedin
against the Contractor.

insolver

g under any bankruptcy of

Remedies

14. On the occurrence of any event of default, County may exerq

in accordance with the terms and conditions of the EMS Agreemen

In the event of a takeover, County may require the Contra
Collateral and make it available to County at any place to be desig

is reasonably convenient to both parties, or County may proceed i
terms and conditions of the EMS Agreement,

Governing Law

15. This Security Agreement will be construed in accordance with
of California. All obligations of the parties created under this Sg
performable in El Dorado County, California.

Parties Bound

16. This Security Agreement will be binding on and inure to the
and their respective heirs, executors, administrators, legal represe
and assigns as permitted by this Security Agreement.

e benefi
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Attorneys’ Fees

17. If any litigation is begun between the parties to this Security |
the Collateral, this Security Agreement, or the rights and dutig
prevailing party will be entitled to a reasonable sum as reimburg
attorneys’ fees and legal expenses.

1greement concerning
of either party, the
ement for that party's

Validity and Construction

18. If any one or more of the provisions contained in this Security |Agreement is for any
reason held to be invalid, illegal, or unenforceable, the inyalidity, illegality, or
unenforceability of that provision will not effect any other proyision of this Security
Agreement, and this Security Agreement will be construed as if the invalid, illegal, or
unenforceable provision had never been contained in it.




CONTINGENT LEASE AGREEMENT
COUNTY OF EL DORADO

APPENDIX G

THIS CONTINGENT LEASE Agreement (Agreement) is entered in
of A<, 2019, between the County Of El Dorado, a political su
Califorhia, (Lessee), and California Tahoe Emergency Services
(hereinafter referred to as Lessor or Contractor).

WHEREAS, Lessor and Lessee have entered into an agreement

(Contract # \1277‘2")), which is incorporated herein for all purposes, whi
parties would enter into a mutually agreed upon arrangement to facil
rights” as described in the Contract; and

WHEREAS, in the event of a “takeover”, Lessec desires to lease certair
items of equipment (collectively known as Equipment) specified on E
and incorporated herein for all purposes, to Lessee, and Lessee desires
from Lessor upon the terms and contained in this Agreement and based d

|
Kl

WHEREAS, there are no existing security interests or other encumbi
and

WHEREAS, Lessor and Lessee agree that this Contingent Lease Al
effective and the Lessee shall lease the Equipment only upon occurrg

provided in section 3 hereof in the event of exercise of takeover rights
Contract;

——

NOW, THEREFORE, in consideration of the foregoing and the coy
contained herein and other good and valuable consideration, the suffici

end
acknowledged and confessed, the parties hereto, intending to be lc—:$1

Ja

represent, warrant, covenant and agree as follows:

1) Agreement to Lease: That all matters stated above are found to be
hereby incorporated into the body of this Agreement as if copied her
Agreement sets forth the terms and conditions upon which Lessor ag
and Lessee agrees to lease from Lessor, the Equipment specified o
hereto and incorporated by reference herein.

2) Acceptance: Lessor warrants that the Equipment complies in all resp
provisions of the Contract. Lessee hereby accepts the Equipment for]

C

{c
|

I

1

i

o
-

inl

oo e
as of the day 2 |
ivision of the State of
Operations  Authority

v ambulance services
1 contemplates that the
te Lessee’s “Takeover

ambulances and certain
ibit A attached hereto
lease the Equipment

the Contract; and

ces on the Equipment;

reement shall become
ce of the contingency

in accordance with the

nants and agreements
y of which are hereby
ly bound, do hereby

1e and correct and are
in their entirety. This
ces to lease to Lessee,
Exhibit "A" attached

ots with the terms and
pase upon and subject

(
|
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IN WITNESS WHEREOF, the parties hereto have executed this §
day and year first below written.

-- COUNTY OF EL DORADO --

APPENDIX F

ecurity Agreement the

Dated:
By:
Sue Novasel, Chair
Board of Supervisors
“County”
ATTEST:
James S. Mitrisin
Clerk of the Board of Supervisors
By: Dated:
Deputy Clerk
-- CONTRACTOR --
California Tahoe Emergency Services Authority
By: %/W Dated: S—4g -1 9
7 7
Chairperson, Board of Directors
"Contractor"
ATTEST:

By: A S Dated: 5;
rd Sec%




3)

4)

5)

to the terms and conditions of this Agreement "as is" and Lessee \}
and completely bound by each and all of the terms and conditions hdr

Lessee's Performance Rights and "Takeover Rights": This Agreeme
effective solely upon the determination by the EI Dorado County B
Major Breach as defined in the contract #41% has occurred and Le
"performance rights" are activated in accordance with said contrac
are activated by Lessee by notice to Lessor that a majority vote
Board of Supervisors has been made to effectuate an immediate "
Lessee pursuant to and by the Contract, then Lessee shall hav
discretion to take possession and control of the Equipment s
conditions of this Agreement.

T

1

[ov)

o

Rent. Lease Term and Renewal: Upon Lessee exercising its perfo
pay Lessor or Lessor's assignee or successor monthly rent for the
equal to the fair market monthly rental value of the Equipment ("R
offset for amounts due from Lessor to Lessee under the Contract.
shall be due and payable during the term of this Agreement on or be

calendar month succeeding the calendar month in which Lessee ek

rights; provided that in the event the term hereof shall end durin
subsequent sublease shall be executed, the rent for any fractional ¢
the end of the term of this Agreement or the effective date of
agreement, as applicable, shall be prorated by days. In addition, Less
fractional calendar month in which Lessee excrcises its performancd
commencing with the day Lessee takes possession and control of the
this Agreement ("Lease Term") shall commence on the exercise ¢
rights hereunder and shall continue for the same period of time as thd
terminated pursuant to the provisions hereof. The amount of the faiy
value ("FMMRV") of the Equipment shall be determined by agree
Lessee. In the event that the Lessor and Lessee cannot agree upon

1€

=

13

Xy
£S5

d

1
f
(
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reby agrees to be fully
rof.

rd of Supervisors that a
re's "takeover rights” or

}shall be contingent and

/Once "takeover rights"”

the EI Dorado County
keover" or takeover by
the option, at its sole

ject to the terms and

nce rights, Lessee shall
uipment in an amount
ral Payment"), less any
e such Rental Payment
re the first day of each
rcises its performance
n calendar month or a
:ndar month preceding
subsequent sublease

=

oY
-

ce shall pay rent for the

ights prorated by days
quipment. The term of
Lessee's performance
lontract, unless sooner
market monthly rental
ent of the 'Lessor and
e fair market monthly

)
rental value of the Equipment within three (3) months of the date [ywhen the initial Rental

Payment amount or any subsequent adjusted Rental Payment
("Agreement Date"), the fair market monthly rental value of tl
determined by the following appraisal process. Within ten (10)
Agreement Date, each party shall select an appraiser and shall submi
the appraiser so selected to the other party. Within twenty (20) ds

a
Agreement Date, the two (2) appraisers so selected by the parties shall
1

three (3) appraisers shall determine the FMMRYV of the Equipmg
writing their determination to both parties within thirty (30) days of th
date. The three (3) appraisers' determination of the FMMRYV of t}i
binding upon both Lessor and Lessee when approved by the El Do
Supervisors.

Payment of Rent: The Rental Payments and any other payments undg
be payable only from the current revenues of Lessee or any other

should choose and shall be made to Lessor or to Lessor's assignee 1]

dqmount becomes due
Equipment shall be

4
zl,/s after the FMMRYV

n writing the name of
ys after the FMMRYV
select a third, and the

and shall submit in
¢ FMMRYV Agreement
> Equipment shall be
rado County Board of

1 this Agreement shall
funding source Lessee
successor at Lessor's
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6)

7)

address shown on the signature page hercof, or at such other addrp

APPENDIX G

48 as Lessor or Lessor's

assignee may designate, in immediately available funds in such |epin or currency of the

United States of America or other medium of exchange which at the
legal tender for the payment of public and private debts.

Non-appropriation of Funds: In the event funds are not budgeted |
fiscal year of Lessee for Rental Payments due under this Agreeme
succeeding fiscal year of Lessee, this Agreement shall impose no ot

to such current or succeeding fiscal year of Lessee and this Agreemgr
void. No right of action or damage shall accrue to the benefit of

assignees, for any further payments. If the provisions of this are ufi
agrees to promptly notify Lessor or Lessor's assignee within a reasor]

[ A

=) =

{me of payment shall be

nd appropriated in any
for the then current or
gation on the Lessee as
t shall become null and

Lessor, 1S successors or

zed by Lessee, Lessee
ble amount of time that

funds are not budgeted and appropriated, and to immediately 4

events, Lessee shall pay Rental payments for each month the Equ
Lessee or an agent of the Lessee.

Purchase Option: In the event Lessee has exercised its performanc
days prior written notice from Lessee to Lessor ("Purchase Option
there is no Event of Default (as defined herein) or Incipient Default
existing Lessee shall have the right to purchase the Equipment by p
date, the Rental Payment then due together with an amount equal
Value ("Concluding Payment" ) of the Equipment, Fair Market Valu
be determined by agreement of the Lessor and Lessee. In the Purc
the Lessec to the Lessor. the Lessee shall indicate what Lessee

Payment amount should be within ten (10) days after receipt of the [

notice. Lessor shall notify Lessee in writing if Lessor disagrees with |t

Payment amount as specified in the Lessee's Purchase Option not
Notice"). In the event Lessor fails to deliver Lessees Response Not
after Lessor's receipt of the Lessee's Purchase Option notice, Lessor
the Equipment to Lessee for the Rental Payment then due togeth
Payment amount set forth in Lessee's Purchase option notice. In the ¢
Lessor's Response Notice in a timely fashion, then within ten (10) d4
of Lessor's Response Notice, each party shall select an appraiser an
name of the appraiser so selected to the other party. Within twenty
receipt of Lessor's Response Notice, the two (2) appraisers so seleq
select a third appraiser, and the three (3) appraisers shall determine
the Equipment and shall submit in writing, their determination to Y
Such determination by the three (3) appraisers of the fair market valug
be the Concluding Payment amount and shall be binding upon Ld
satisfaction by Lessee of such purchase conditions, Lessor will tra
right, title and interest in the Equipment to Lessee as is without warr.

Lessor. Documentation verifying that any Equipment is free and cleaf
Lessor will be provided to Lessee promptly.

-l LN 7
TR

|
1
ngd peaceably surrender
possession of the Equipment to Lessor or Lessor's assignee or the 4;

ypropriate entity. In all
nent is utilized by the

rights upon thirty (30)
Notice™"), and provided
‘us defined herein) then
ing to Lessor, on such
the then Fair Market
of the Equipment shall
se¢ Option notice from
lieves the Concluding
ssee’s Purchase Option
e Lessee's Concluding
e ("Lessor's Response
£ within ten (10) days
all be obligated to sell
with the Concluding
ent Lessor delivers the

¥

A

U () ==

vk after Lessee's receipt
d| submit in writing the

20) days after Lessec's
¢d by the parties shall

the fair market value of
oth Lessor and Lessee.
 of the Equipment shall
ggor and Lessee. Upon
1

dfer any and all of its

ity express or implied,
except that Lessor shall warrant the Equipment is free and clear ¢f

any liens created by
of any liens created by
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APPENDIX G

8) Statement of Lease: This Agreement shall constitute a lease of pers # al property, and Lessee
agrees to take all action necessary or reasonably requested by Lesspr or Lessor's assignee to
ensure that the Equipment shall be and remain personal property, aril nothing herein shall be
construed as conveying to Lessee any interest in the Equipment other than its interest as a
Lessee. Lessee shall, at its expense, protect and defend the interebts of Lessor or Lessor's
assignee in the Equipment against all third party claims as a result | Lessee's ncgligent act,
keep the Equipment free and clear of any mortgage, security interest, pledge, lien, charge,
claim or other encumbrance (collectively, "Lien"), except any Lidn| arising solely through
acts of Lessor or Lessee's assignee ("Lessor's Lien"); give Lesdor or Lessee's assignee

9) Use: The Equipment set out in Exhibit "A" which is incorporated hef

10) Maintenance and Alterations: Lessee and any sublessee shall, at

immediate notice of the existence of any such Lien; and detend L
against any claim, liability, loss damage or expense arising in co
foregoing.

be subleased to a sublessee for use and operation pursuant to the (|
will be used for providing ambulance services to the Lessee and opmf
sublessee in the ordinary conduct of their business by qualified ¢
Lessee and of any sublessee and in accordance with all applicable
instructions as well as with all applicable legal and regulatory requi

change, or permit any sublessee to change, the location of any of}]

Dorado County CSA No. 3 without obtaining Lessor's or Lessor's
consent.

maintain the Equipment so that it will remain in the same conditid
Lessee, ordinary wear and tear from proper use excepted. Such repa
be performed in compliance with all requirements necessary to enfo

jor or Lessor's assignee

cction with any of the

in for all purposcs may
ntract. The Equipment
ated by Lessee and any
ployees and agents of
pnufacturer and vendor
ments. Lessee shall not
ne Equipment from EI
ssignee's prior written

{s expense, repair and

as when delivered to
and maintenance shall
e all product warranty

rights and with all applicable legal and regulatory requirements. Le sLee shall enter into and
keep in effect during the Lease Term those maintenance agreemdnts with respect to the

Equipment required by this Agrecement or hereafter required by Les§

r or Lessor's assignee.

Lessee shall, at its expense, make such alterations ("Required Alterafions”) to the Equipment

during the Leasc Term as may be required by applicable legal and 1
In addition, Lessce may at its expense, without Lessor's consent,
Default or event which with the passage of time or giving of notice
an Event of Default ("Incipient Default”), has occurred and is cont

pulatory requirements.
long as no Event of
both, would constitute
ning, make alterations

("Permitted Alterations") to any of the Equipment which do not impdiy the commercial value

or originally intended function or use of such Equipment and whic

re readily removable

without causing damage to such Equipment. All Required Alt¢rations and Permitted
Alterations, if any, shall be made only if permitted by applicable lais and only if made in
conformance with applicable laws. Any Permitted Alterations not renjpived by Lessee prior to

the return of such Equipment to Lessor or Lessor's assignee, and a

Required Alterations,

shall immediately without further action become the property of Lespor or Lessor's assignee

and part of such Equipment for all purposes of this Agreement. Other q\

an as provided in this

Section hereof, Lessee may make no alterations to any of the Equ

nent. Any prohibited

alterations to any of the Equipment shall, at Lessor or Lcsso;:Ls. assignee's election,

immediately become the property of Lessor or Lessor's assignee wif

out further action and
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13) Inspection: Upon reasonable prior notice, Lessee shall make the E

14) Lessee Sublease or Assignment: Lessee and Lessor agree that Lessee

15) Lessor Assignment: Lessor or Lessor's assignee may from time to

without Lessor or Lessor's assignee thereby waiving any Incipient IJ
or Event of Default (as defined herein) .

€

11)Return: Unless Lessee clects to exercise its purchase option as prd
Lease Agreement hereof, at the expiration or earlier termination of
shall, at its expense, return such Equipment to Lessor or Lessor's as
unless otherwise agreed in writing by Lessee and Lessor.

12) Identification: Lessor shall, at its expense, place and maintain peq
Equipment evidencing ownership, security and other mterests therei
to time by Lessor or Lessor's assignee. Lessee shall not place or pe
markings on any Equipment which might indicate any ownership o3
Equipment. Any markings on any Equipment not made at Lesso
request shall be removed by Lessee, at its expense, prior to the ret
Lessor or Lessor’s assignee in accordance with Section 11 of]
Agreement entitled "Return” hereof.

!

records available to Lessor or Lessor's assignee or the agents of Le
for inspection during regular business hours at the location of d
acknowledges that at the time of "takeover”, if any, Lessee or its agg
Equipment and verify that the Equipment 1s in good condition and r
will accept the Equipment as is in accordance with this Contingent
paragraph entitled "Acceptance”.

3

L

)

]

the Equipment pursuant to a sublease agreement as Lessee's sole

determine. Lessee shall further have the right, in the event of ter

agreement, or termination of a subsequent sublease agreement, to
under the terms and conditions as Lessee shall determine to another
failed to perform under the terms of this Contingent Lease Agreem
Lessor's approval of a sublessee shall not be required. If Lessee €
performance rights, or fails to budget and appropriate funds as prov
this Contingent Lease Agreement entitled "Non-Appropriation {
Contingent Lease Agreement shall terminate automatically in acc
hereof entitled "Non-appropriation of Funds".

D

approval of Lessee, which approval shall not be unreasonably withhd
otherwise transfer (collectively "Transfer"), in whole or in part, this 4
interests, rights or obligations with respect thereto, including witho{x
Payment and any other sums due or to become due under this Agrf
persons or entities (hercinafter referred to as "Assignee”). Each Ass
extent provided in any Transfer document, all of Lessor's rights,

remedies provided at law, equity or in this Agreement.

-1
L

V1

I
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|
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ecurity interest in such
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1
5

lipment and all related
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ts will fully inspect the
air and that the Lessee
case Agreement at the

H

L
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iscretion may hereafter
ation of any sublease
blease the Equipment
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nt or the Contract then
ects not to exercise its
ded in the paragraph of
fi Funds" hereof, this
dance with Section 6

e, after prior written
| or delayed, assign or
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limitation any Rental
ment, to one or more
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bwers, privileges and
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16) Liens: Lessee shall not directly or indirectly create, incur, assume
on or with respect to any Equipment Lessor's or an Assignee's title t
other iterest or right of Lessor or an Assignec with respect there
Lessee, at its expense, shall promptly pay, satisfy and take such
necessary or reasonably requested by Lessor or an Assignee to kee

clear of, and to duly and promptly discharge, any such Lien, exce
Lessor.

17)Risk_of ILoss: Lessce shall bear all risk of loss, damage, th
confiscation or requisition with respect to the Equipment, howevgr
except where caused by the negligence of Lessor, which shall oc
such Equipment in accordance with paragraph 11 in Contingent
"Return”. In addition, Lessee hereby assumes all other risks and lialiil
limtation personal injury or death and property damage, arisifig
Equipment, except where caused by the negligence of Lessor, incljs
those arising with respect to the manufacture, purchase, ownership,
delivery, installation, leasing, possession, use, storage and retu
howsoever arising, in connection with any event occurring prior to
in accordance with paragraph 11 in Contingent Lease Agreement
event shall Lessee's hability with respect to the Equipment exceed
the Equipment, taking into account the age and condition of the Equ
loss, damage, the taking, destruction, confiscation or requisition.

18) Casualty: If any of the Equipment shall become lost, stolen, d
damaged from any cause whatsoever, or shall be taken, confiscatg
such event herein called an "Event of Loss"), Lessee shall promp
occurrence of such Event of Loss.

19) Insurance: Lessee or any sublessee hereunder shall, at its expense,
maintained for all of the Equipment, commencing at the time any ris
to such Equipment and continuing until the return of such Equipmen
paragraph 11 in Contingent Lease Agreement entitled "Return", insug
under Lessee's self-insurance program or, at Lessee's sole optio
mutually agreed to by Lessor and Lessee. If any insurance proceeds
to an occurrence which does not constitute an Event of Loss, such pr
to payment for repairs. If any insurance proceeds arc received by Le
an Assignee with respect to an occurrence which constitutes an Event
shall be applied first toward replacement Equipment or applied tow§
to a serviceable condition, and then toward the Rental Payments due.
Lessee taking possession and control of the Equipment, and, if an ins
on a date not less than thirty (30) days prior to each insurance policy]
shall deliver to Lessor certificates of insurance or proof of self insu
satisfactory to Lessor showing that such insurance coverage is and
accordance with Lessee's obligations under this Section, Lessor shd
ascertain the existence of any insurance coverage or to examine any
or other evidence of insurance coverage or to advise Lessee m t

W

"~
L

)

stroyed or irreparably

1

y notify Lessor of the

5
¢

-

&
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suffer to exist any Lien
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the Equipment free and
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fing without limitation
hipment transportation,
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ch Equipment's return
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e fair market value of
ment at the time of the

or requisitioned (any
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some other program
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ceeds shall be applied
e or any sublessee or
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1 repair of Equipment
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20) Taxes and Fees: Except to the extent exempted by law, Lessee her

21) Limited Warranty: Lessor warrants to Lessee that, so long as no Inci

23)Remedies: If one or more Events of Default shall have occurred and

coverage does not comply with the requirements hereof. Lessee §ly
notice of any damage, loss or other occurrence required to be insurgd
any Equipment.

and shall pay when due all fees, taxes and governmental chg
limitation interest and penalties) of any nature imposed upon th

O

APPENDIX G

all give Lessor prompt
against with respect to

LJy assumes liability for,
ges (including without

Equipment, or the use

thereof except any taxes on or measured by Lessor's income or thelMalue of any of Lessor's

interest in this Agreement or the Equipment.

Default has occurred and is continuing, Lessor will not interfer

ient Default or Event of

with Lessee’s use and

possession of the Equipment. Lessor, not being the manufacturer or M¢ndor of the equipment,

makes no other representation or warranty, express or implied. as t

he suitability or fitness

for anv particular purpose the quality of the material or workmanship ¢f the equipment.

22) Events of Default: Time is of the essence in the performance of all dbligations of Lessee. An

"Event of Default” shall occur it (a) Lessee fails to make any Rdnjal Payment for which
funds have been appropriated and budgeted by Lessee as it become§|due in accordance with

the terms of this agreement and any such failure continues for a perk

4 of ten (10) days after

written notice to Lessee from Lessor, or (b) Lessee violates any covpnant, term, or provision

of this Agreement, and such violation shall continue unremitted for

period of ten (10) days

after written notice to Lessee from Lessor. Failure of Lessee to budget and appropriate funds
in any fiscal year of Lessee for Rental Payments due under this| Agreement shall not

constitute an Event of Default.

be continuing after the

ten (10) day notice period has lapsed, Lessor or Lessor's assignee at ifs|joption, may:

A) proceed by appropriate court action or actions, either at law egr in equity, to enforce

performance by Lessee of the applicable covenants of this Ap
damages for the breach thereof, or

B) by notice to Lessee terminate this Agreement, whereupon all i

teement or to recover

chts of Lessee to the

1
possession and use of the Equipment shall absolutely cease and ferminate as though this
Agreement as to such Equipment had never been entered into; prgpided, however, Lessee
shall nevertheless remain fully and completely liable under this [Agreement only for the
payment of the outstanding Rental Payments for the balance of fhe then current month;

and thereupon Lessor or Lessor's assignee may without notice, by

the premises of Lessee where any of the Equipment may be locdp

of all or any of such Equipment and from that point hold, possess

1ts agents, enter upon
d and take possession
pperate, sell, lease and

enjoy such Equipment free from any right of Lessee, its succes§ors and assigns, to use

such Equipment for any purposes whatsoever.

The remedies of Lessor referred to in this Section shall be deemed exd

wsive.
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24) Information: Lessee agrees to furnish Lessor or an Assignee such in

25)Late Charges: Any nonpayment of Rental Payment or other am

26) Lessor's Right to Perform for Lessee: If Lessee fails to duly a

27) Notices: Any consent, instruction or notice required or permitted

28) Miscellaneous: No term or provision of this Agreement may be ar

Equipment as Lessor or an Assignee may reasonably request.

Agreement shall result in Lessee's obligation to promptly pay Less
additional rent on such overdue payment, for the period of time du
interest at the highest lawful rate authorized to be paid by muni
California.

pursuant to the paragraph in this Contingent Lease Agreement ent
of Funds"), perform or comply with any of its obligations, coven
this Agreement, Lessor or an Assignee may itsclf pay. perform or
obligations, covenants or agreements for the account of Lessee, in
paid or expense incurred by Lessor or an Assignee in connection th
together with interest as provided in the paragraph in this Cont
entitled "Late Charges", be paid to Lessor or an Assignee.

M
D

Agreement shall be in writing and shall become effective when deli
deposited in the United States mail, postage prepaid, registered

receipt requested, and addressed to Lessor, Lessee or an Assignee
their respective addresses set forth herein or at such other address
Assignee shall from time to time designate to the other party by notig

<

3§

N
discharged or terminated except by an instrument in writing signg
representative of the party against which the enforcement of the
waiver, discharge or termination is sought. This Agreement shall be
by. and construed in accordance with, the laws of the State of Califol
terms and provisions of this Agreement, all of the covenants, co

contained in this Agreement shall be binding upon and inure to the}
and assigns of the parties. This Agreement, any documents exey
connection herewith, including but not limited to the Guaranty and a

1

1

fq
|
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or Lessor's assignec as
ng which it is overdue,
palities of the State of

promptly pay (except
ed "Non-Appropriation
ts or agreements under
mply with any of such
uch event, any amount
ewith shall on demand,
pent Lease Agreement

1
§

h

o be given under this
tred, or if mailed when
certified mail, return
as the case may be, at
5 Lessor, Lessec or an
zisimilarly given.

dnded, altered, waived,
d by a duly authorized
dmendment, alteration,
boverned in all respects
nja. Subject to all of the
ditions and obligations
enefit of the successors
ted and delivered in
subsequent guaranty,

the Non-disturbance Agreement of the Bank, and the Contract and 4
in connection with said Contract shall constitute the cntire agreeme
with respect to the Equipment leased hereby, and shall automatical
any and all prior oral or written understandings with respect hereto.

executed in any number of counterparts, cach of which, when so

shall be an original but all such counterparts taken together shall con
instrument. The headings in this Agreement shall be for convenicng
shall form no part of this Agreement. Whenever the context rf
conditions and obligations contained in this under this Agrecment st
and return of the Equipment leased hereunder.
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documents executed
t{ of Lessor and Lessee
cancel and supersede
1s Agreement may be
ecuted and delivered,
tute one and the same
of reference only and
uires, the covenants,
Il survive the delivery
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IN WITNESS WHEREOF, the parties hereto have executed this Agﬁ

year first written above.

LESSOR / CONTRACTOR

, Chatrperson

California Tahoe Emergency Services Operations Authority

Board of Directors
(Contractor)

Sue Novasel, Chair
Board of Supervisors
County of El Dorado

Date: g 19-19

APPENDIX G

eement on the day and

il

Altest:

te:_z‘ 26 -/7

1) Secretary
LESSEE
Date:
Attest: James Mitrisin
Clerk of)!lr ¢ Board of Supervisors
B Dére

Depuity
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